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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabto nucrumanasl «KadyecTBo B cepe cepBuca, TypusmMa U TOCTEIPUUMCTBA» SIBISETCS
OCBOCHHE CTYACHTAMH TEOPETHUYECKMX 3HAHUI M MOJYyYCHHE HABBIKOB MPUMEHUTEIHHO K 00CCIICUCHHIO
TpebyeMoro kadecTBa OkazaHusi yCIIyT B u3bpaHHOU chepe mpodeccnoHambHON AeSITeTbHOCTH, OICHKE
KayecTBa YCIYyT, €ro OCOOEHHOCTSM, OTACIbHBIM JJIEMEHTaM W (YHKIHSIM, a TakXKe HCCIeIOBaHUE
po0JIeM U ePCIEeKTHB Ka4yecTBa yCIyT.

1.2 3agaum AUCHUILIMHLI:

— obecredeHre TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs yCIyr B  H30paHHOH  cdepe
po(hecCHOHANTLHOM e TEIbHOCTH,

—  CIOCOOHOCTH OIICHMBATh KA4eCTBO B cdepe cepBuca, TypU3Ma M TOCTCIIPUUMCTBA;

—  CHIOCOOHOCTh O0Oecre4ynBaTh TpedyeMoe KadeCcTBO IPOLECCOB OKa3aHWsl yCIyr B M30paHHOU cdepe
poecCHOHATIBHON JAEATETBHOCTH.

1.3 MecTo AucHMILVIMHBI B CTPYKTYpe 00pa3oBaTeIbHON NPOrpaMMbl.

Hucuunnuna «KauectBo B cdepe cepBuca, Typu3Ma U TOCTEIPUUMCTBA» OTHOCUTCA K
oOsi3aTensHON vacTH bioka 1 OCHOBHOW 00pa3oBaTeIbHON MPOrpaMMbl 1O HANPABICHHUIO MOATOTOBKH
43.03.01. «CepBuc». Heobxonumocts BriroueHus npenmera «KauectBo B cepe cepBuca, Typusma u
rOoCTENIPUMMCTBAa» B Y4YeOHbIM IJJaH BbI3BaHAa B NEPBYIO OYepelb TEM, YTO B HACTOSIIEE BpeMs
MIPEIbSABISIOTCS BEICOKHE TPEOOBaHUS K 00ECIICUEHUIO KaueCTBa CEpBUCA U YCIYT.

14 Hepeqeﬂb IVIAHUPYEMBIX pPE3yJbTAaTOB oﬁyqe}mﬂ nmo JUCIHHUIIJIMHE, COOTHCCCHHbIX C
IJIAHUPYEMBIMHU PE3YyJdbTaTaMHU OCBOCHHUSA 06pa30BaTeJ’IbHOI7I nmporpaMmmbIl

W3ydenune naHHO# y4eOHOH MUCIMIUIMHBI HAIPABICHO HAa ()OPMHUPOBAHUE Y OO0YUAIOIIUXCS CIICAYIOIINX
KOMIIETEHII:
Kon n
HaNMECHOBAHHUE
MHIIIKAaTOpa
JOCTHIKEHHS
KOMITCTEHIINT
OIIK-3 CriocobeH obecrieunBaTh TpedyemMoe Ka4ecTBO MPOIECCOB OKa3aHUs YCIyT B H30paHHOU cdepe mpodecCHOHATBHOM
JIeSITeIIbHOCTH

HNOIIK- 3naem:

3.1 Opranusy | — OCHOBHBIC DJIEMEHTBI KAUECTBA YCIYT B CEPBUCHOM JEATENHHOCTH;
€T OUCHKY | Yueem:

gi‘;:;;‘;i — OIIEHHMBATH MPOIIECC MPEIOCTABICHHS KA4eCTBa yCIyT;

yenyr yderom| — IPHMEHATH TpeOyemble TapaMeTpbl TEXHOJIOTHYECKUX MPOLIECCOB;

MHCHUA

PesynbTarel 00yueHus o JUCIMUILTUHE

notpe6uteneii (Bradeem:
" — METO/IaMH KOHTPOJIS IPOIIECCa YIPABICHUS KA4€CTBOM;
3aMHTEPECOBA

HHBIX CTOPOH
HNOIIK-3.2 Snaem:

BHCIIPHCT — OCHOBHBIC TpC60BaHI/I$[ MCHCI’)KMCHTA Ka4y€CTBa,

OCHOBHLIC — MIPUHIMIIBI KOHTPOJIS CEPBHCA;

IIOJIOKCHUA

CHUCTCMBbI Ymeem:

MECHCI’)KMECHTA .
KadecTna — IJIAHMPOBATH IPUHIIMIIBI YIIPABJIEHUS KAYECTBOM;

— IPOBOJUTH OLICHKY Ka4eCTBa YCIYT;
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJICHHUA KAaUYCCTBOM;




Konn
HauMEHOBaHUE
HHIUKaTOpa
JIOCTHOKEHUS
KOMITIETEHIIUN

HNOIIK-3.3 3unaem:
Oo0ecnieunsaer | - METOAbI OILICHKHN Imponecca CepBI/Ica.

Pe3ynbraTel 00y4eHuUs IO TUCIUTIIHE

OKa3aHHe
ycIyr B

COOTBETCTBHUHU

C 3asABIICHHBIM | YMeem:

Ka4ueCTBOM — IPOBOJMTH OLIEHKY Ka4eCTBa yCIIyT;

— KOHTPOJIMPOBATH CUCTEMBI YIIPABJICHUS KAYECTBOM.

Bnaoeem:
- HAaBBIKaAMHU OILICHKH I/ICHOJIB3y€MBIX pecprOB B COOTBCTCTBHUHU C 3aiBJICHHBIM KAa4CCTBOM.

2. CTpyKTypa U cojepkaHMe JUCHUILIHHBI

2.1 PacnpenesieHue TPyA0EMKOCTH JUCIHUIJIMHBI 10 BUIAM PadoT
OObmas Tpyao€MKOCTh AUCHMILIUHBI cocTaBiseT 3 3ad. en. (108 waca), ux pacmnpenencHue Mo BUIAM
paboT MpeCTaBICHO B TAOJIHIIC

Bun yuebnoit paboTbl Bcero Kypc 4
4acoB (uacer)
KonTakTHas pabora, B TOM YHcJIe:
AyauTopHbIe 3aHATHSA (BCEro):
3aHATUA JEKIMOHHOIO TUIIA 8 8
3aHATUS CEMUHAPCKOTO TUTIA 6 6
(ceMuHaphbl, NPAKTUYECKUE 3aHITHS)
HNuas koHTaKTHasi padora:
KonTpons camoctositenbHor padotsl (KCP) 3,8 3,8
[Tpomexyrounas arrectauus (MKP) 0,2 0,2
CamocrositeibHas padoTa, B TOM 4HCIE:
[TpopaboTka y4eOHOro (TeOpeTHUECKOro) Marepuaia 90 90
[ToaroToBka K TEKyIIeMy KOHTPOJIIO U Ap.
KonTpoJis:
3auet
OO0mas TpyroeMKoCTb qac.
B TOM 4YMCJIe KOHTAKTHAsA
pabdora
3a4. ef1 3 3

2.2 CTpyKTypa M COHILIMHBI
Pacnipenenenne BuoB yueOHOM pabOTHI M MX TPYIOEMKOCTH 10 pazaesiaM quciuiuiel (3P0).

o KosnyecTBo yacos
°§( AynauropHas paboTa
g Hauverosanme paszenos Bcero 1 113 CamocTrosTenpHas paboTta
2
1 2 3 4 5 6
1. VYipasieHue Ka4eCTBOM YCIyT 24 2 2 20
2. KauecTBo TypHCTCKOrO IpOAyKTa 16 2 - 14
3. KauecTBO 1 METOIBI OTIECHKH TOCTHHHYHOTO 16 2 - 14
00CITyKUBaHHMSI
4. TpebGoBaHMs K KA4€CTBY YCIyT 16 2 14




5. VYrpasieHre KadeCTBOM yCIIyT U 0OCITYKUBaHHS 16 - 2 14
6. YrpasieHue ppIHKOM YCIyT 16 - 2 14
HUTOI'O no pasdenam Qucyuniunol 104 8 6 90
KonTpons camoctosTenpaol pabotel (KCP) 3,8
IpomexyTounas arrectanus (MKP) 0,2
OO011ast TPYA0EMKOCTb 10 AMCIMILINHE 108

2.3 Coaepxanue pas3iejioB IMCHUIINHDBI:
2.3.1 3aHaTHA JeKIIHOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pa3iesioB AUCIUIIINHBI

% ®dopma

= | Haumenosanue Temaruka JIEKUMOHHBIX 3aHATUNA TEKYLLETO

g, paszzneina KOHTPOJIS

%

1 2 3 4

1 | Yopasnenue VipaBieHue KadyecTBOM  YyCIyr. TeXHOJIOTHs MEHEDKMEHTa
KauecTBOM yciIyr | kagectBa. (CocTaBidmiomue MEHEIKMEHTa KadecTsa. [Teopus

ynpasieHuss kadectBoM Jlemunra. Ilogxoasl K JIOCTHIKEHUIO y
kauecTBa. [lpuHnunsl ynpaBneHus KkadecTBoM. KauecTtBo u
MOJIE3HOCTH MPOAYKIMHU U yciryr. CoiicTBa yciyr. Kimaccudukarms
TYPUCTCKHX YCIYT, 0O0ecliedeHne UX KauecTna.

2 | KauectBo KauectBo Ttypucrtckoro mnponaykra. TepMuHBI U MOHSTHS,
TYPUCTCKOTO CBA3aHHbIE C  Ka4yecTBOM  yciuyr. TypUCTCKMH  NIPOAYKT.
pOAYKTa l'octuHMuHBIE  DPOAYKT. XapakTEpUCTUKH KadecTBa  YCHIYT. v

KagectBo oOcnyxuBanusi. TpebGoBanusi k yciayram. KauecTBo
TYPUCTCKOTO IPOAYKTA.

3 | KagectBo n KayecTBO M MeTOJbl OLIEHKM TOCTUHHUYHOIO OOCIIyKHBAaHUS.
METO/Ibl OIIEHKHU OnemenTsl  KadyectBa  yciuyr. llpuHnumer u  TpeOoBaHUS v
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. Tunel kadectBa ycuyr. llonsarue
00cIyKUBaHUs kauecTtBo. Kareropuu kauecrna.

4 | TpeGoBanus K TpeboBanus k kauecTBy ycayr. TpeOoBaHMs K KauyecTBY TOCTHHULL.

KauecTBY yCIIyT [IpaBuna wu wHopmbl CaHdnmaHam30pa. OTajJOHBI W 00pas3lbl
kKauecTBa. PykoBoactBo o kawectBe ycuyr. llenm u 3agaun 4
MEHE/P)KMEHTa KauecTBa. OBOJIOLHUSA NpoOJeMbl KadecTBa Ha
npeanpusaTusix. KauecTso pykoBoACTBa M Ka4€CTBO NIEPCOHAIIA.

5 | Yiopasnenue VYrpaBneHne KaduecTBOM yciayr U oOciyxuBaHus. KauecTBo
Ka4eCTBOM YCIYT U | OOCITy’)KUBAaHUsI C TOYKU 3peHust norpedutens. OLeHKa KayecTBa
00CIyKUBaHUS yciyr. CTpyKTypHblE KOMIIOHEHTHI O0ciyxuBaHus. KynbrypHas v

cpena ob6cmyxuBanug. KopropatuBHas —KyiabTypa. OreHka
KayecTBa 00CITy>KMBaHHUSL.

6 | Ynpasnenue VYmpaBieHne pHIHKOM YyCiIyr. XapakTEpUCTHUKa YCIyr W 3ajad

PBIHKOM yCITyT yopaBiieHus pbIHKOM yciayr. HemoctosiHCTBO KkauectBa. Mopenu v
MapKeTHHra yciayr. TpW CTpaTeruu yOpaBJIEHUS NPEIIPUATHEM
cthepnl yeayr. [IpoGiembl kauecTBa YCIYT B PIHOYHON Y9KOHOMHUKE.

IIpumeuanue: ¥V — yCTHBIH OIpoc

2.3.2 3aHATHS CEMHHAPCKOIO THIIA

Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUILTHHBI

S dopma

S| Haumenosanue TemaTuka NpakTUUECKUX 3aHATHH TEKYILETO

é paszznena (cemuHapoB) KOHTPOJIS

%

1 2 3 4




Ynpasnenue
KaueCTBOM yCIIyT

VipaBieHue KadyecTBOM  YCIyr. TeXHOJOTrHs MEHEKMEHTa
kaduecTBa. COCTaBISIONIME MEHEIKMEHTa KadecTBa. Teopus
ynpasieHuss kadectBoM Jlemunra. Ilogxomel K TOCTHXKEHHIO

kauecTBa. [lpuHnunsl ynpaBneHus KkadecTBoM. KauecTtBo u Y
MOJIE3HOCTh MPOAYKIMHU U yciryr. CoiicTBa yciyr. Kimaccudukarms
TYPUCTCKHX YCIIYT, O0ecliedeHne UX KauecTna.

2 | KauectBO KadectBO TypucTCKOrOo mnpoaykra. TepMuHBI U IIOHATHA,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  yciuyr. TypUCTCKMH  IPOAYKT.
pOAYKTa l'ocTuHHYHBIN  OPOAYKT. XapakKTEpPUCTHKM KadecTBa  yCIYT. v

KagectBo oOcmyxuBanus. TpebGoBanus k yciayram. KaudecTBo
TYPUCTCKOT'O IPOAYKTA.

3 | KagectBo n KayecTBO M MeTOJbl OLIEHKM TOCTUHHUYHOIO OOCIIy>KUBaHUS.
METO/Ibl OLICHKU OnemenTsl  KadectBa  yciyr. llpuHnumer u  TpeOoBaHUS VP
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. Tunel KadectBa ycuyr. llonsarume ’
00cIyKUBaHUs kauecTtBo. Kareropuu kauecrna.

4 | TpeGoBanus K TpeboBanus Kk kauecTBy ycayr. TpeOoBaHMsI K KauyeCTBY TOCTHHULL.
KaueCTBY yCIIyT [MpaBuna u Hopmbl CaHdMUAHAA30pa. ODTAIOHBI W 0Opa3Ibl

kauectBa. PykoBoactBo o kadectse yciuyr. Llemm u 3amaum | V,C
MEHE/DKMEHTa KadyecTBa. OBONIONWS MPOOJIEMBI KauecTBa Ha
npeanpusaTusix. KauecTso pykoBoACTBa M Ka4€CTBO IIEPCOHAJIA.

5 | Yipasnenue VYnpaBiaeHne KadecTBOM YCIyr H  oOchmyxuBaHusa. KauecTBo
Ka4eCTBOM YCIYT U | OOCITy’)KUBAaHHUsI C TOYKU 3peHust norpedutens. OLeHKa KayecTBa
00CIyKUBaHUS ycnyr. CTpyKTypHBIE KOMIOHEHTHI oOciyxuBaHus. KynbTypHas v

cpena ob6cmyxuBanus. KoprnopatuBHas —KyiabTypa. OrneHka
Ka4yecTBa 00CITy)KUBAHMSL.

6 | Ynpasnenue VYipaBieHne pbIHKOM YyCiIyr. XapakTEepUCTHUKAa YCIyr W 3ajad

PBIHKOM yCITyT yopasieHusi pblHKOM ycayr. HemocrosiHcTBO kauecTBa. Mojenu y

MapKeTUHTa yciyr. Tpu CTpaTerudl yIpaBJICHUS MPEANPUATHEM
cthepnl yeayr. [IpoGiembl kKauecTBa YCIyT B PIHOYHON Y9KOHOMHUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepar, C — cemunap-auckyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHble 3aHATUS — HE MTPEyCMOTPEHBI.

2.3.4 llpumepHuas
Kypcosblie paboTbl

TeMaTHKa KypPCOBBbIX padoT.
10 TUCLUIUIMHE HE TIPEYyCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOr0 o0ecrmedyeHUus: [JIsi CaMOCTOSITEIbHOH PpPadoThI
00y4aIoUIMXCsl MO JUCHHUILIHHE

[TepedyeHpb yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCITUTIITUHBI

Ne Bun CPC .
T10 BBIMOJIHEHUIO CAMOCTOSITEILHON paboThI
1 2 3
1 |IToaroroBka K yCTHOMY
onpocy
2 |lloaroroBka IlogroroBka Kk  TeKylmeMy  KOHTPOJI,  NPOMEXYTOYHOM U
K JCKIMHU-NNCKYCCUU rOCYapCTBEHHOM MTOroBOM aTrecTanuu: MeTonuueckue ykazaHus /
3 |[logroroBka k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
cemMuHapy-auckyccuu | Kybanckwuii roc. yH-T, 2019.
4 |I[logroroBska
K 3K3aMEHY

Y4eOHO-METOAMUECKNE MaTepuaibl JUIsl CAMOCTOSITENFHOM paboThl OOYyYaromMXCs W3 4ucia
WHBAJIUJIOB U JIMI] C OTPAaHMYECHHBIMH BO3MOXKHOCTSAMHU 310poBhsi (OB3) mpenocrasusitorcst B dopmax,
aIaITUPOBAHHBIX K OTPAaHUYECHUSM WX 3JI0POBbSI U BOCTIPUATHS HH(POPMAIIUH:



JLyist TUI ¢ HapyIICHUSIMH 3PCHUS

— B ITIeYaTHOUW (popMe yBEITUUCHHBIM MIPUPTOM,
— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodpaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

JUJist U1l ¢ HapYIICHUSIMH CITyXa:

— B miedaTHo opme,

— B popMe DIIEKTPOHHOTO JIOKYMEHTA.

J1Jist U1 ¢ HapyIICHUSIME OTIOPHO-JIBUTATEIBHOTO amapara:
— B miedaTHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B popme ayaunodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTUH

B mpouecce mpenojgaBaHus AUCHUUIUIMHBI TNPUMEHSIOTCS TpPaauIMOHHBIE 00pa30BaTENIbHbBIE
TEeXHOJIOTuH (MH(OPMAIIMOHHAS JISKIIHS, YCTHBIN OMpOC, Hamucanue pedepaTuBHBIX padoT).

Jns  obecrieyeHUs]  YCIEUIHOTO  OCBOCHMSI  JUCHUUIUIMHBI ~ HPUMEHSIOTCS  CIEAYIOLIUE
WHTEPAKTHBHBIC CIIOCOOBI aKTHBHU3AIlMU ITO3HABATEIHHBIX IPOIECCOB — JICKIUSA-AUCKYCCHs, CEMHHAp-
JIUCKYCCUS.

Ta6Jmua 7— I/ICHOHBBYCMBIG HHTCPAKTHBHLIC O6p330BaTeJ'IBHBIe TCXHOJIOI'MH

Cemectp Buj 3ansitus Hcnoab3yemble HHTEPAKTUBHbIE KoanuectBo
1, O oOpa3oBaTe/ibHbIEe TEXHOJOTHH 4acoB
3 C CEeMHUHap-AUCKyccus™ mo Teme «YpaBieHUe 2
KAueCTBOM YCIIYT U OOCITYKUBAHUS
HUmoeo: 2

*JleKUMA-AMCKYCCUsl — OJMH U3 Hamboiee 3PPEeKTUBHBIX CIIOCOOOB Uit 00CYKICHUS OCTPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIMH MOMEHT BOIPOCOB B Jt000M mpodeccroHanbHON cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJISIET JyUllle YCBOUTh MaTepual, HalTH
HEOOXOMMBIE pemieHus B mporecce d(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS MPOTyKTHBHOMN
JMCKYCCHH — JIMYHBIE 3HAHHSI, KOTOPbIE MPHUOOPETAIOT CTYACHTHI Ha JICKIUAX U CaMOCTOATENbHOI padoTe.

Oco0ast poib B JIEKINHU-TUCKYCCUU OTBOAUTCS negarory. OH MOJDKeH: ONpenesuThb KpyT npodiem
U BOMNPOCOB, MNOJIEKALIMX OOCYKICHHIO; 3aMHTEPECOBATh CTYJIEHTOB TEMOM JEKIHMH H Kpyrom
00CyX/1aeMbIX TIPO0JIeM, CTUMYJIMPOBATh AKTUBHOE yUaCTHE CTYJCHTOB B JICKIIUH-TUCKYCCHH, TIOOUIPSTH
BBICKa3bIBaHUE CTYAEHTAaMH COOCTBEHHOI'O MHEHUs MO 00CYXJaeMbIM BO-IIPOCOM; 110100paTh OCHOBHYIO
¥ JIOTIOJTHUTEIIPHYIO JUTEpaTypy MO TeMe JIeKIHH sl JONOJHHUTEIBHOW TOATOTOBKU CTYJICHTOB;
pacripenenate GopMbl ydyacTus UM (PYHKIMM CTY/AEHTa B KOJUIEKTUBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOIUTH OOIINN UTOT AUCKYCCHH.

*CeMHHap-AMCKyccusi (TpyNIoBas JUCKYCCHsI) — OTO TEXHOJIOTHUS OOy4YeHMs, KOTopas
oOpa3yercst Ha TIpolecce IHAJOrMYecKOro OOIIEHMS YYacTHHUKOB, B XOJ€ KOTOPOTO IIPOUCXOIHT
¢dbopMHpOBaHHE MPAKTUYECKOIO OINbITA COBMECTHOTO Yy4yacTUs B OOCYXKIEHHMM U pa3pelieHUH
TEOPETHYECKNX M TPaKTHUECKUX MpodieM. Ha ceMmHape-AMCKyCCHM ydaTcs TOYHO BBIpaXKaTh CBOU
MBICIM B JOKJIQJaX M BBICTYIUIEHUSX, AKTUBHO OTCTauBaTh CBOIO TOYKY 3pPEHHs, apryMEHTHPOBAHO
BO3pakaTh, OMPOBEPTaTh OMMOOYHYIO MO3HIMIO OJHOKJIACCHUKA. B Takoi paboTe ydamuiics moiydaer
BO3MOKHOCTh TOCTPOEHHUSI COOCTBEHHOH NEeATeNbHOCTH, YTO UM OOYCJOBIMBAET BBICOKMI YPOBEHBH €ro
WHTEIUICKTYaJIbHOW ¥ TIMYHOCTHOW aKTHBHOCTH, BKITFOYEHHOCTH B IPOIIECC YICOHOTO MTO3HAHMS.

Jnsg  sun ¢ OrpaHUYeHHBIMH  BO3MOXHOCTSIMM  3JI0POBbsSI  IIPEIYCMOTpPEHAa OpraHU3aIus
KOHCYJIBTAITMH C UCIIOJIb30BAaHMEM DIIEKTPOHHON TTOYTHI.

4. OueHo4YHbIe CPEACTBA JJIsl TEKYWIero KOHTPOJIA YCIHEeBAeMOCTH M IPOMEKYTOYHOM
arrecTalMu.




4.1 ®oH OLIEHOYHBIX CPEACTB IJIfl MPOBeAeHHUS TeKYyllel aTTecTAllUN.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUTl, HABLIKOG U ONbLIMA 0EAMETbHOCHU CHLYOeHmA
HA 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmnozo onpoca

CemuHapckoe 3aHsiTHE.

Paznen 1. Tema: «YnpaBjieHue Ka4eCTBOM YCJIYI»:
Tembl 1711 YCTHOI'O ompoca:

VYrpaBneHue KaueCTBOM YCIIYT.

TexHonorus MEHEKMEHTA KauyecTBa.
CocraBisonye MEHEI)KMEHTA KaueCcTBa.

Teopus ynpasieHus kauecTBOM JleMuHra.
[Toaxoapl K TOCTUKEHUIO KaueCTBA.

[IpuHUUMIIBI yTIpaBieHUsS KA4€CTBOM.

KauecTBO 1 1101€3HOCTh NPOAYKIIUHU U YCIIYT.
CaoiicTBa ycmyr.

Knaccudukanus TypucTckux yciyr, o0ecredeHne ux KauecTBa.

W XA W=

TeMbl 111 YCTHOTO onpoca.

VYnpaiieHue Ka4eCTBOM YCIYT.

TexHosiorus MEHEPKMEHTA KayecTBa.

Cocraismoomue MEHEIKMEHTa Ka4eCcTBa.

Teopus ynpasieHus kauecTBoM JleMuHra.

ITonxopl K TOCTH/KEHUIO KaYeCTBa.

[IpuHIMIBI yIIpaBIEHUS KAUECTBOM.

KauecTBO 1 110JI€3HOCTH NPOLYKLIUHU U YCIIYT.

CaoiicTBa ycmyr.

Knaccugukanus TypucTckux yciyr, o0ecrnedeHue ux KauecTna.
10. YnpaBieHue ppIHKOM yCIyT.

11. XapakrepucTuka yciyr U 3a/1a4 yIpaBJIE€HUS PHIHKOM YCIIYT.
12. HenocTosIHCTBO KadyecTBa.

13. Mogaenu MapKeTHHra yciyT.

14. Tpu ctpaTeruu ynpapieHUs NPEANPUATUEM CPEPBI YCIIYT.
15. [Ipo6sembl KauecTBa yCIyT B PIHOYHOM SKOHOMUKE.

W XA W=

Cnmcoxk Tem 1719 HANMCAHKUA pedpepaTHBHBIX padoT.

KauecTBO TypuCTCKOTO NpoayKTa.

TepMuHBI ¥ TOHATHSI, CBA3aHHbBIE C KAUECTBOM YCIIYT.
TypucTCKUHI IPOAYKT.

['ocTHHWYHBIN TPOYKT.

XapaKTEepUCTUKH KaueCTBa YCIIyT.

KauecTtBo 00cmy>kKnuBaHus.

TpeboBanus k ycimyram.

PykoBOACTBO 0 KauecTBE yCIyT.

TpeboBaHust K KaUECTBY YCIYT.

10. TpeboBaHus K KaueCTBY TOCTUHHLL.

11. IlpaBuna u HopMbl CaH3NMIHAA30PA.

12. DtanoHsl 1 00pa3Ilkl KauecTBa.

13. Lenu u 3agaun MEHEPKMEHTA KauyecTBa.

14. DBomonust mpoobIeMbl KauecTBa Ha MPEANPHITHSX.
15. KauecTBO pyKOBOJICTBA M KQYECTBO MEPCOHAIIA.
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IIpumepsl TeM 17151 IPOBEICHUs] CEMHUHAPA-TUCKYCCHH

Pasnen 4: «TpeGoBaHMs K KaueCTBY TOCTUHHID)
TpeOGoBaHMsI K KAY€CTBY TOCTHHHII.

[TpaBuna u HopMmbl CaHANIUAHAI30DA.

DTajoHbl 1 00pa3libl KAa4ecTBa.

[lenu u 3a1auu MEHEIPKMEHTA KayecTBa.
OBoronus IpobIeMbl KauecTBa Ha MPEANPUATHUSAX.
KauecTBo pykoBOACTBa U KaueCTBO [1€PCOHAA.

SNl e

4.2 ®oH/1 OLIEHOYHBIX CPEICTB JIs MPOBeAeHUs] MPOMEKYTOUHO! aTTeCTAlNH.

Bomnpocsl 1J1s1 NOATOTOBKH K 3a4eTy

VYnpasiieHue Ka4eCTBOM YCIYT.

TexHonorus MEHeKMEHTa Ka4ecTBa.

CocraBismoomue MEHEIKMEHTa Ka4eCTBa.

Teopus ynpasieHus kauecTBoM JleMuHra.

ITonxompl K TOCTHKEHUIO Ka4eCTBa.

[IpuHIMIBI yIIpaBIEHUS KAUECTBOM.

KauecTBO 1 110JI€3HOCTH NPOLYKLIUHU U YCIIYT.

CaoiicTBa ycmyr.

Knaccudukanus TypucTckux yciyr, o0ecrnedeHue ux KauecTna.
. KauecTBO TypHCTCKOTO IPOIyKTA.

. TepMHHBI U IOHATHS, CBA3aHHBIE C KAYECTBOM YCIIYT.

. TypucTCKuii IpOIyKT.

. 'OCTUHMYHBII IPOYKT.

. XapaKTepUCTUKH KauecTBa YCIyT.

. KagectBo 00cimyxuBanus.

. TpeboBanwus K yciyram.

. KauecTBO TypucTckoro npoaykra.

. KauecTBO 1 M€TO/IbI OIIEHKM TOCTUHUYHOTO O0CITYKHBAHHUS.
. DIIEMEHTBI Ka4eCcTBa yCIIYT.

. [lpuHIMnB 1 TpeOOBaHUS MEHEIKMEHTA KaueCTBa.

. Tunsl kauecTBa yCiyr.

. [lonATHE Ka4yecTBO.

. Kareropuu xauecrsa.

. TpeboBaHMs K Ka4eCTBY TOCTHHHMII.

. IIpaBuna u Hopmbl CaHaninHaA30pa.

. DTaJOHbI U 00pa3lIbl KAYeCTBa.

. PykoBOZICTBO O KauecTBe yCIyT.

. e n 3a1auyn MEHEPKMEHTA Ka4eCTBa.

. OBouoLMs MPo0JIeMbl KauecTBa Ha MPeIpPUATHSX.

. KauecTBO pyKOBOICTBa M Kau€CTBO II€PCOHAA.

. YpaBiieHue Ka4ecTBOM YCIyT U 00CITy>KUBaHHUSL.

. KagecTBo 00ciykMBaHUs C TOUKU 3pEHUS TOTPEOUTEIIS.

. OlleHKa KayecTBa yCiyrT.

. CTpyKTypHBIE KOMITOHEHTBI OOCITY>KHBaHUSI.

. KynmerypHas cpena o6cmyXxuBaHuUs.

. KopnopatusHas xynbeTypa.

. Ouenka kauecTBa 00CITyKHUBaHUSI.

. ITpoGnembI 1 MepCHeKTUBBI Pa3BUTUS TOCTUHUYHOM oTpaciu B PO.
. [Ipo6sieMbI pa3BUTHS TOCTHHUYHOTO X03s1CcTBa B Poccum.

. Mepbl HanpaBIeHHbIE HA Pa3BUTHE TOCTUHUYHON UHTyCTPUH.
. JIbroTh! (hHAHCOBOIO XapakTepa B TOCTUHUYHO-TYPUCTCKOM KOMILJIEKCE.
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42. TpeGoBaHuUsI K MHBECTOPAM B TypOH3HECE.

43. YopaBieHHUe pbIHKOM YCIIyT.

44. XapaKTepucTHKa YCIYyT U 3a/1a4 YIIPaBJICHUs PIHKOM YCIIYT.
45. HenocTosiHCTBO KauecTBa.

46. Mojenu MapKeTUHIa yCIIyT.

47. Tpu cTpaTeruu ynpasiaeHUs MIpeanpusTHEM chepbl yCIyT.
48. IIpo6isieMbl KauecTBa yCIyT B PhIHOYHOM SKOHOMHUKE.

MeToanyeckue peKOMeHIAUMH 1JIs1 MOATOTOBKH K 3a4eTy.

Jns >¢dexkTuBHON MOATOTOBKHM K 3a4eTy MpOIecC M3yueHUs Marepualia Kypca IMpeanoaraet
JOCTAaTOYHO MHTEHCHBHYIO pabOTy HE TOJBKO Ha JICKIMIX U CEMHHAPAX, HO M C Pa3IMYHBIMU TEKCTaMH,
HOPMAaTHUBHBIMHM JTOKYMEHTaMU M MH(QOPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4e0HOr0 TMpollecca BBICTYMAIOT MPOOJICMHO-OPUCHTHPOBAHHBIC JIGKIIMH C OOBSICHCHHEM U
WUTIOCTPUPOBAHUEM KIIIOUEBBIX TMOHATUNA M B 00JACTH 3KOHOMHUKU Typu3Ma. Takke Ha ceMHHapax
OyIyT 0O0CYKIaThCsl pe3yJIbTaThl OTACNIBHBIX pedepaToB. Ocoboe BHUMaHUE HAJ0 OOPATUTh HA TO, YTO
MOJArOTOBKAa K 3adery TpeOyer oOpalleHuss HE TOJbKO K YydyeOHMKaM, HO W K uH(poOpManuwy,
conepsauieiicss B CMMU, a taxxe B cetn MuTepHer. B pasznene «Cnucok peKoMeHIyeMo IuTepaTypbi»
MPUBEICH CIUCOK Y4eOHUKOB, IEPUOAMUECKUX H3AAHUNA, HOPMATUBHBIX JOKYMEHTOB U PECYPCOB CETH
WHTEepHeT, KOTOphIe MOTYT OKa3aThCsl MOJIE3HBIMH IPH U3YYEHUH Kypca.

Kpumepuu oyenku omeema cmyoenma na 3aueme.

3ayer sBisieTcss (HOPMOI OLIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa30BaTENIbHON MPOTpPaMMEI
no jucuuruinHe. [lo pesynbrataM 3aueTa CTYIEHTY BBICTABIAECTCA OICHKA «3a4T€HO» WIIU
«HE 3a4TCHOY.

3aueT MpoOBOAUTHCS B (hOpMe YCTHOTO OINpoca MO BOMPOCAM HM3YUYEHHBIX TEM Ha JIEKIIMOHHBIX H
NPAaKTUYECKUX 3aHATHAX, a TaKKe IO BOMPOCAaM TEM JJIsi CaMOCTOSITEIbHOH pabOTHl CTYAEHTOB.
Cryzaenty 3amaercsa | Bompoc M3 3apaHee yCTaHOBJIEHHOro cnucka. Ha moaroroeky naercss 20 MUHYT.
DK3aMEHATOpP MOXXET MPOCTAaBUTh 3adeT 0e3 Ompoca TeM CTyIeHTaM, KOTOpble aKTUBHO padoTanud Ha
MPAKTUYECKHUX (CEMUHAPCKUX) 3aHATHUSAX.

[IpenoaBaTens MPUHUMAET 3a4eT TOJBKO IPU HAJTHMYUH BEJOMOCTH M HAJISKAIIMM 00pa3oM
0(OpPMIICHHON 3aueTHOM KHMKKU. Pe3ynbraT 3adera OOBSIBISETCS CTYIACHTY HEIOCPEICTBEHHO MOCIE
€ro CIayM, 3aTeM BBICTABISIETCS B 9K3aMEHAIMOHHYIO BEJOMOCTh M 3a4€THYIO KHW)KKY CcTyneHTa. Eciu
B IIpollecce  3ayeTa  CTYAEHT  MHCIOJb30BaJl  HEJOMYCTUMBIE  JIONOJHUTEIbHBIE  MaTepHallbl,
TO PK3aMEHATOP UMEET MPABO U3BATH INMAPTAIKY U TIOCTABUTH «HE 3aYTCHOY.

[Ipy BBICTaBIEHUU OIEHKM YYHUTHIBAeTCS 3HaHHE (HAKTHUUECKOTO MaTepuala [0 mporpamme,
CTETIeHb AaKTUBHOCTU CTYyJIEHTa Ha CEMHUHAPCKUX 3aHATHSX, JIOTHKY, CTPYKTYpYy, CTHJIb OTBETa;
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSTENILHOTO MBIIUICHHs, HaJlU4ue IPOITyCKOB
CEeMHMHAPCKHX M JICKIIHOHHBIX 3aHATHH 10 HEYBAKUTEIHHBIM IIPUYNHAM.

OneHka «3aumeno» CTaBUTCS CTYAECHTaM, OTBET KOTOPBIX CBHJIETEIBCTBYET O IIyOOKOM 3HAHUM
Marepuaia 1o nporpamme Kypca, 3HaHHH KOHIIENTYaIbHO-TIOHATHIHOTO amiapara Kypca, JUTepaTyphl
IO KypCy, COIEP>KUT B LIEJIOM NPABMIIBHOE, HO HE BCEr/la TOYHOE M apryMEHTHUPOBAHHOE H3JI0KEHUE
Marepuaa.

OneHka «He 3aumeno» CTABUTCS CTYAEHTaM, HMEIOIIMM CYIIECTBEHHbIE MPOOENbl B 3HAHUU
OCHOBHOTO MaTepHuajia Mo IMpOorpaMMme, IOIYCTHBIIUM MPUHIMITHAIBHBIE OIMMOKH TPU H3JI0KECHUU
MaTepHaia, a TAaKkKe He JJaBIIUM OTBETa Ha BOIPOC.

OrneHoYHbIE CpelncTBa Ui WHBAIHMIOB M JIAI C OTPAHWYCHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBBS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH.

— MpH HEOOXOJWMOCTH WHBAIHMIAM W JIUIIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
NPEOCTABIISETCS JOMOJHUTENFHOE BPEeMs /7Sl TOATOTOBKM OTBETA HA 3a4eTe;

— TIpH TIPOBEJICHHWH TMPOIEAYPHl OIECHUBAHHS PE3yJbTATOB OOYYEHUS WHBAIUIOB W JIUI C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH  3/I0pPOBbSI IIPEIYyCMAaTPUBAETCS HCIIOJIb30BAaHHE TEXHHUECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3U C X WHAWBUIYAITBHBIMA OCOOCHHOCTSIMH,



— MpU HEOOXOMUMOCTH AJisi OOYYaloUIMXCs C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI U
WHBAJIUIOB IPOIEAypa OICHUBAHUS pPE3yJbTaTOB OOYyYEHHS 1O TUCIUIUTMHE MOXKET TPOBOIHUTHCS B
HECKOJIBKO JTAroB.

[lporienypa oIlcHWBaHUS PE3yJbTATOB OOYYCHUS WMHBAJIHMIOB W JIMI[ C OrPaHHYCHHBIMH
BO3MOXXHOCTSIMU 37I0POBbSI TI0 JUCIHIUIMHE MPEAycMaTpUBaeT MpeAoCTaBiIeHHe HWHGOpMAUU B
dopmax, aganTUpPOBaHHBIX K OTPAHUYCHUSM HX 370POBbS M BOCIIPUSATHS WH(POPMAIIHH:

JList TUI ¢ HapyIICHUSIMH 3PCHUS

— B Ie4aTHOH (hopMe YBEITHMUCHHBIM MIPU(TOM,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

JLyist TUI ¢ HapyIISHUSIMH CITyXa!

— B IIeYaTHOM (opme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

J1J1st U1 ¢ HapyIICHUSIME OTIOPHO-JIBUTATEIBHOTO amapara:

— B miedaTHoi opme,

— B popMe DIIEKTPOHHOTO JIOKYMEHTA.

5. IlepeyeHb OCHOBHOM M /JONOJHHUTEJNbHON Y4eOHOH JMTEPATYpPbl, HEOOXOAUMOM ISl
OCBOEHUS THCUMILINHBI.
5.1 OcHoBHas JiuTeparypa:

1. Cranmgaptu3anus W KOHTPOJIb KadecTBa TOCTHHUYHBIX YCIYr @ NpaKTHYECKoe mocodue /
M.B. Kob6sik. - Cankr-IlerepOypr. : UL "Unrepmenus", 2020. - 284 c. [DnextponHsiid pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2.  CoBpeMeHHbIE MOAXONIbl K aHaIM3y U pa3BUTUIO cdepbl YCIyr B peruoHax : mocobue /
O.M. Urpynona. - Mocksa ; bepnun : Jupexr-Menua, 2020. - 210 c. [Dnextponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  ConmanpHas KBAIMMETpPHUS, OIICHKA KA4eCTBA W CTAHIAPTH3AIUSA COLUATBHBIX YCIYT : YIeOHUK /
N.C. PomanbiueB, H.H. CtpenbnuxoBa, JI.B. Tomumii u gp. - MockBa : W3gatenbcko-Toproas
kopropaumsi  «JlamkoB w K, 2021. - 182 «c¢. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jnig ocBoeHMs IUCLMIUIMHBI WHBAJIWJAMM M JIAIAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/I0pOBbsl UMEIOTCS U3JaHMs B 3JEKTPOHHOM BHJI€ B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«IOpaiit».

5.2 JlonmosHMTeJIbHAS JINTEPATYypa:

1. DxoHOMUKa KauecTBa. YTpaBjeHHe 3arpaTamu Ha kadecTBo / A.I'. CBemHukoB. - Mocksa :
ACMC, 2021. - 164 C. [DneKkTpOoHHBII pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponp kauecTBa MPOAYKIMHM M YCIyr B OOLIECTBEHHOM IUTaHUM : yyeOHoe mocobue /
JLLA. Honkarno, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2022. - 230 c. - [DnexTpoHHbIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorus, CTaHIAPTU3AIUS M TOATBEPKICHUE COOTBETCTBUS NPOMYKIUH W yCIYT
npaktukyM / O.I. TapacoBa, E.M. IlsetkoBa ; IIOBOMKCKHMI TOCYJapCTBEHHBIHM TEXHOJIOTUYECKUM
yHuBepcuter. - MHomkap-Oma : IIITY, 2017. - 58 c. [Dnektpounsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. Oco0eHHOCTH peryJMpOoBaHUs JIEIOBOTO TypuU3Ma B PErHOHE: KOHIEHIHS Pa3BUTHS JIEIIOBOTO
TypU3Ma Ha OCHOBE MCIOJIb30BaHUs MOTEHIMaNa AectuHanuu : MmoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  Jlupexr-Memma, 2019. - 165 c.  [Onekrponneii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTunr Typuctckux ycuyr : yueonuk / H.A. BockonoBuu. - 2-e u3z., mepepad. u JIo0I. -
MockBa :  HOunwru-Hana, 2019. - 207 c. [DnekTponnbi  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConuanbHas KBAIMMETPUS, OLIEHKA KaYeCTBa U CTAaHAAPTU3ALMUS COLUANBHBIX YCIyT : yueOHoe
noco6ue / E.B. Kpsicoa ; [T0BOIKCKHMIA TOCYAAPCTBEHHbII TeXHONOIHYECKHH YHUBEpCHTeET. - Momikap-


http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712

Omna : Ty, 2019. - 112 c. [OnEeKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TNpakTUKa YIpaBIeHHs KayecTBOM oOpa3zoBanus B Poccum : MoHorpadus /
A.Il. T'opoynos, E.b. 'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 172 c.
[Dnextponnstii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHT B TYpUCTCKOW HHIYCTpHH : yueOHoe mocooue / moxa pen. FO.I1. KoxkaeBa. - Mocksa
: IOHUTU-JAHA, 2020. - 303 c. [DneKTpOHHBIH pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus U IMJIaHUPOBAHUE NEATEIHOCTH NPEIIpUSITUN cepBUca : yuyeOHOoe mocodue /
B.A. CemurinazoB ; MunucrepctBo obOpa3zoBanusi U Hayku Poccuiickort ®Deneparnuu, denepanbHoe
rocy/lapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelIbHOE  YUPEKIEHHE BBICHIETO  MPOodeCCHOHAIBLHOTO
o6pazosannss TOMCKUM TOCYJIAPCTBEHHBIMI YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJIMOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2020. - 164 c. [Onextponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.ITpaBoBoe oOecnieyeHue ceppuca u Typusma : npaktukym / H.}O. JlaBeinoBa ; MUHHCTEPCTBO
obpaszoBanust U Hayku Poccuiickoit @enepauuu. - OpenOypr : OI'Y, 2022. - 102 c. [DnekTpoHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CTanmapTsl U Ka4ecTBO MPOAYKIHMH : y4ueOHO-mpakTudeckoe mocooue / FO.H. bepHoBckuii ;
AKkanemMusi CTaHIApTU3AlMKM, METpoioruu u ceprtudukanuu. - MockBa : ACMC, 2020. - 257 c.
[DnextponHslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12. YnpaBnenue kauecTBoM : yueOHoe nocodue / J[. OBanc. - Mocksa : FOuutu-/lana, 2021. - 671
C. - [Dnekrponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepuoguyeckne U3TaHUA:
. kypHan «CoBpeMeHHbIe TPOOJIEMbI CEpBHUCA U TYPHU3Ma)
. kypHan «Typu3m: mpakTuka, mpoOIeMbl, IEPCTICKTUBDY
. KypHall «BecTHHK HAIlMOHAIBHON aKaJeMHUH TypU3Ma»
. KypHaII « DKOHOMHKA H yUET TPYaa»
. KypHall « DKOHOMHUKA U yIPaBICHUE)
. KypHaJ «IKCTepT»
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6. MeToauyeckne ykazaHus sl 00y4alOUIUXCsl M0 OCBOEHUIO JUCIHUNIMHBI

MeTtonnyeckue yka3zaHus sl 00y4yaroniuxcs B 00LIeM BHJIE€ U3JI0KEHBI B CIEIYIOLIEM U3aHUN

[TonroroBka K TeKylieMy KOHTPOJIIO, IPOMEXYTOUHON U FOCYAApPCTBEHHOM NTOTOBOM aTTECTALIMHN:
Meroanueckue ykazanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoamoBa. — KpacHomap:
Ky®6anckuit roc. yH-1, 2019.

B Meronuyeckux yka3zaHUSX OTpPa)XeHbl CYIIHOCTh M COJEp’KaHUE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH, ONMCaHbl BUJbl ayAUTOPHBIX 3aHATHUM U PEKOMEHJALMU 110 MOATOTOBKE K HUM (JIEKLIUH,
MIPaKTUYECKHE, CEMUHApCKUE 3aHATHA W T.J.), BHEAyJIWTOpHas, Hay4dHO-HCCIENoBaTeNbCcKas paboTa,
OLIEHOYHBIE CPEJICTBA JIJIsl IPOBEACHUS TEKYIIEro KOHTPOJs (YCTHBIN ONpoC, CEMUHAP-IUCKYCCUs U JIp.),
METOJIMYECKUE PEKOMEHAAIMM IO TMOATOTOBKE K pa3IWYHBIM BHUIAM KOHTPOJS, MPEAYyCMOTPEHHBIM
IIPOMEKYTOYHOM aTTECTalUEH.

B ocBoeHMM QUCHMIIMHBI UHBAIMIAMU U JIUIAMH C OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 370POBbSI
OospllIOE 3HAYEHHE HMeEeT HHIUBUAyalibHas y4yeOHas pabora (KOHCYJNbTAllMM) — JOIMOJHUTEIbHOE
pa3bsicHeHHE y4eOHOro MaTrepHaiia.

WNunuBuyanbHble KOHCYIBTALUU 0 MIPEAMETY SBISIOTCS BaXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM
WHAUBUAYAIH3AUH 00YYeHHs] U YCTAHOBJIEHUIO BOCIIMTATEIHHOIO KOHTAKTa MEX]y MpenojiaBaTeieM U
00y4aroImuMCcsi MHBAJIHMJIOM WM JIULIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

B ocBoeHnn AMCHMITIMHBI MHBAIUJAMU U JUIIAMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
OosbllIOE 3HAYEHHE HMeEeT HHIUBUAyallbHas y4yeOHas pabora (KOHCYJIbTAllMM) — JOIMOJHUTEIbHOE
pa3bsicHeHHE y4eOHOTo MaTepHaia.


http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

WNunuBrayanbHble KOHCYIBTALUH 0 IPEAMETY SBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM
WH/MBUYalIU3allui OOY4YEeHUsI U YCTAaHOBJIEHUIO BOCIUTATEIBHOIO KOHTaKTa MEXJy MpPENoAaBaTesieM U
00y4aroImuMCsi MHBAJIHMJIOM WM JIMLIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBBSI.

7. llepeyeHb HMHGOPMANUOHHBIX TEXHOJIOTHIl, MCHOJb3YyeMbIX TPH OCYIIECTBJICHUHU
00pa30BaTeJILHOIO MpoIecca Mo TUCIUIIHHE.

7.1 llepeyeHb MHPOPMAITMOHHO-KOMMYHHUKAIUOHHBIX TEXHOJIOTHIi:

B mpomecce oOyueHus HCHOIB3YIOTCA pa3Hble BHIBI HMH(POPMALMOHHO-KOMMYHHKAIIMOHHBIX
texHosoruii. OOpazoBarenbHbie cpenctBa WKT: cpemctBa, obecneumBaronue 0a30BYHO IOATOTOBKY
(97eKTpOHHBIE Yy4eOHUKH, CUCTEMbI KOHTPOJS 3HAHUIl), BCIIOMOTATelbHbIE CPEACTBA (SHIUKIONEIUH,
CIIOBapW, MYJIbTUMEIUNHHBIE ydeOHbIC 3aHATHA); HHPOPMAIMOHHO-OOydaronme (dJIEKTPOHHBIE
OUOIMOTEKH, SJIEKTPOHHBIC KHHUTH, JJIEKTPOHHBIC MEPUOIUYECKHUE H3JaHUs, CIOBapH, CIPABOYHUKH,
o0ydJarolue KOMITbIOTEPHBIE TPOTrPaMMBbI, HH(OPMAIIMOHHBIE CHCTEMbI); HHTEPAKTUBHBIC (DJIEKTPOHHAS
noura, JOUC); nouckoble (peann3yroTcs 4Yepe3 KaTaloru, HOUCKOBBIE CUCTEMBI).

[lepeuenr  pecypcoB  WH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW  cetn  «MHTepHETY,
HEOOXOIUMBIX JUIsI OCBOSHUSI TUCIIUILTHHBIL:

1. Odunuanbuslii caiit @epepanbHOro arenTcTBa o Typusmy. URL:http://russiatourism.ru.

2. O¢unnanbHbil callt MuHUCTEPCTBA KYypOPTOB, TYPU3Ma U OJMMIIMICKOTO HACIeus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptst KpacHonapckoro kpasi. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. Odunnanshsiii caiit. URL: www2.unwto.org.

5. Poccwuiickwii coro3 typunayctpun Odunmansusiii caiit. URL: www.rustourunion.ru.

6. Prohotel [Topran npo roctunnynsiit 6usHec. URL: www.prohotel.ru.

7. Bece o typusme. Typuctuueckas 6ubmuorexka. URL: www.tourlib.net.

8. Rata-news. DnekTponHas raszera Poccuiickoro coro3a TypuHaycTpuu. OQUIMaIbHBIN CaMT.
URL: www.ratanews.ru.

9. Xypnan «Typundo». Opunmansusiii caitt. URL: www.tourinfo.ru.

10. XKypnan «Typusm: npakTuka, npodiemsl, nepcriektuBb»y. URL: http://www.tpnews.ru.

11. Bukunenus. CBo6oanas sumkioneans. URL: www.wikipedia.org.

7.2 llepeyeHb  JIMIEH3UOHHOTO W  CBOOOJHO  PaCHPOCTPAHAEMOr0  INPOrPaMMHOIO
o0ecrneyeHus:

1. Windows 10 KopropaTtusHas.

2. Microsoft Office npodeccuonanphslii itoc 2016.

3. AHTUBHpYCHas 3amMTa (QuU3MUecKuX paboumx craHuuid u cepBepoB: Kaspersky Endpoint
Security s Ousneca — CtanaapTtabiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepedyeHb COBpPEMEHHBIX NPO(ECCHOHAJBHBIX 0a3 JaHHBIX M HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM:

Kaxnplii oOyuaromuiicss B TeueHHE BCero mnepuoaa oOydeHHs oOecreyeH WHAWBUIYalIbHBIM
HEOTPaHUYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-ONOIMOTEYHBIM CUCTEMAM:

1. OnextpoHHast OuOnuoreyHas cucrema «YHuBepcurerckas Oubmnoreka ONLINE»

(www.biblioclub.ru)

2. DnexTpoHHas bubnnoTedHas cuctema usnarenbera «Jlanby (http://e.lanbook.com)

3. DnekTpoHHas OuOIMoTEYHAS cucremMa «fOpant» (http://www.biblio-online.ru)

DnextponHas 6ubnnoreunas cuctema « BOOK.ruy» (https://www.book.ru)

OnexTponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com)
Jns  oOyuwaromuxcs obecnedyeH JA0CTyn (yAalI€HHBIA JOCTYIN) K CIEAYIOUIMM COBPEMEHHBIM
npodecCHOHATBLHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:

1. Koncynbrant Ilmtoc — cnpaBounast npaBoBas cucrema (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webotknowledge.com)


http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
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. Hayunast snextponnas 6ubnuorexa (HOb)
. Onextponnas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)

«Jlexktopuym TB» (http://www.lektorium.tv)

. Hanmonanbnas snexrponHas oudimoteka (http://H36.pd)

(http://www.elibrary.ru)

8. MaTepnaibHO-TeXHH4YeCKOe o0ecrieyeHue 1o JUCIUIIIHHE
Ne Bun pabor HaumenoBanue yueOHOH ay JUTOPHH,
€€ OCHAIIIEHHOCTh 000PYJJOBAHUEM U TEXHUYECKHUMHU CPEeACTBAMU 00yUEHUs
1 | JIekunoHHbIe Jlexumonnsle aymutopun (1207, W211, WN218, WM219) ocHaieHsl
3aHATHUA HEOOXOJUMBIMU TEXHHUUYECKUMH CpEICTBAMHU OOyuYEHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, WHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEAUMHBIM
IIPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbeiM oOecneuenueM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Berxogom B HTEpHET.
Bcee ayauropunm ocHalieHbl y4yeOHBIMM JJOCKaMH, KOMIUIEKTOM Yy4eOHOMH
Mebenu
2 | CemuHapckue VYuyeOHble ayqUTOpUU JUId TPOBEJECHUS 3aHATUH CEMHHAPCKOro THIA
3aHATHS (1200, 1201, 1205, M208) ocHamieHbl y4eOHOW MOCKOW, MPOEKTOPOM,
9KPaHOM
3 | I'pynmnoBeie KaOuneTs! 1u1s rpynnoBsIx (MHAUBUAYaIbHBIX) KOHCyIbTanuil (11206, 11214,
(unouBHyanbHble) | 1217) ocHaleHbl NepCOHAIbHBIMU KOMITBIOTEPAMU C BBIXOJOM B MIHTEpHET,
KOHCYJIbTallu1 M®VY, yuyeOHuUKaMu, Y4eOHBIMH M Y4eOHO-METOJMYECKUMH TOCOOHMSIMH,
IPOEKTOPOM JJIsl  JIEMOHCTPAllMM  CJIai10B, MOOWJIBHBIM 3KPaHOM JJIs
IIPOEKTOPa
4 | Texywmuit KOHTPOJIb,| YUeOHbIE ayIUTOPUM S TPOBEACHUS 3aHATHHA  JIGKLMOHHOTO U
MIPOMEKYTOUHAS cemuHapckoro tuna (11200, 1201 1205, 1207, 1208, U211, U218, 1219)
arTecTauus OCHAIllEHbl HEO0XOIMMBIMU TEXHUUECKUMHU CPEICTBAMU O0YUCHHUS
5 | CamocrositensHast | Kabuner mis camocrostensHOW paboTel crynenta (M205a), ocHamieH

pa60Ta CTYACHTa

KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBHIO TOJKIIOYEHHS] K CETH
«HTepHeT», mnporpaMMoON HSKpPaHHOTO YBEIUYEHHS U 00ecreueHHbII
JOCTYIIOM B 3JEKTPOHHYI0 HMH(POPMAIIMOHHO-00pPA30BATENbHYIO  CpPEIy
YHUBEPCUTETA
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