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Pabouas mporpamma mucrmmuivesl b1. O.21 «Ympasnenue B conpanbHOM paboTen
COCTaBJICHA B COOTBETCTBHH C (he/iepabHbIM IOCyIapCTBEHHBIM 00pa30BaTeIbHBIM
craagaproM Beiciiero obpaszoanus (PI'OC BO) mo HampaBneHMIO IOJTOTOBKU
39.03.02. CoupmanpHas paboTa.

IIporpamMmy cocraBui(u):

I'ymakosa JI.B., K. 5KOH. HayK,

JOIEHT KadeIphl COMaIbHOM paboThl,
TICHXOJIOTHH M II€Jar OTHKH

BBICIIIErO 0Opa3oBaHUs -
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nosucs

NOAIHKCH

Pabouas nporpamma B1. O.21 «Ynpasnenue B conuaabHOM paboTe» yTBEpXKIeHa Ha
3acelaHMy Kadeapbl COLMAIBHOM PabOTHI, IICHXOJIOTMHM M IIEJArOTMKH BEICIIETO
ob6pazoBanus npoTokoi Ne 13 ot 21.04.2025 .

3aBenyronmii kadenpoit (paspadborunka) Yenenesa JI.M.

(baMuIIHs, MHHIHATIBI C//V NOJUIHCH

VTBepKaeHa Ha 3acelaHuy y4eOHO-MEeTOqMYEeCKOi KOMUCCHH (aKybTeTa
YIIpaBJIEHHUA U IICHX0j10ruy IpoTokon Ne 10 ot 22.04.2025 .
IIpencenarems YMK ¢akymnsrera benokonbrrosa K.M. z%

CI)aMHJIH)l, HHHULHAJIBL HOANHCH

PenenzenTsr:
— KaHIW/AT ICUXOJIOTHYECKUX HayK,

JOIIEHT Kaephl yIIpaBJICHUs IEPCOHAIOM

¥ OpTaHU3aLMOHHOM IICHXO0JIOTHH N.I". ¥OpkoBa
— JIOKTOp IICHXOJIOTMYECKUX HayK, podeccop Kadeapbl

TICUXOJIOTHH JITYHOCTH U 00IIEH IICHXOJIOTHH JL.H. OxwuroBa



1 Hesu 1 328244 U3yUeHHS TMCLHUILIMHBI (MO1YJ151)

1.1 [{enb ocBOEHHS AUCHMILIHHBI
OBnageHue CTyJeHTAMU KOMIETEHIHEH KOMITIETEHLIUH MO OCYILLECTBICHUIO KOHTPOJS KayecTBa
NpPeaOCTABIEHUS COLIMATTBHBIX YCIYT U CMTOCOOHOCTH K MIIAHUPOBAHHIO, KOHTPOJIKO U OPTraHU3aIIHH
paboThI C MEPCOHATIOM, PEATU3YOLIHUM IeITebHOCTD MO COLUABHON 3aIUTe TPaXIaH.

1.2 3agauu AUCUMILIHHBI

pPaccMOTPETh TEOPETHKO-METOAOIOIHYECKHE OCHOBBI yueOHOTro Kypea,
MCCIIEIOBATh COJEPIKaHHUE YIPABIECHUYECKOrO pPecypca, ero CTPYKTypy, CHCTEMY
0a30BBIX KaTErOpHii, 3aKOHOB U MPHUHIIUIIOB;

BbIpaOOTaTh  TBOPYECKUH  MOAXOA K  PELICHHIO
OpFaHHSaL[HOHHbIX 3aga4 o OCYU.[GCTB.IIGHHIO
MPeAOCTaBIEHHS COL[HABHBIX YCIIyT

copMUpOBaTE CIOCOOHOCTH K [IAHUPOBAHHIO, KOHTPOJIIO U OPraHu3aliu paboTh
C HepCOHaHOM, peanmyfoumM ACIATCIIBHOCTD 1O COI_[HaJ'IbHOﬁ 3auTe rpa>1<)1aH

AAMHUHHCTPATUBHO-
KOHTPOJIA KadyeCTBa

1.3 MecTo aucuuniuHbl (MOAy.151) B CTPYKTYpe 00pa3oBaTeabHOl NPOrpaMmmsl

JucuurnnuHa «YOpaBieHHe B COLHMANBHON paboTe» OTHOCHUTCSI K O0sI3aTeNbHON uacTH
broka 1 "ucuurmuuel (Moxymu)" y4deOHOro miaaHa. B COOTBETCTBHUM ¢ yueOHBIM MJIAHOM
JUCLHMIUIMHA U3y4aeTcs Ha 7 ceMecTpe 4 Kypca 1o 04HOM Gopme o0yueHus. Bum npomMexyTOuHOM
aTTeCTALUU . DK3AMEH.

Hucuunnuaa «YmpasieHHe B COUUANBHON padoTe» ompenesser U3y4eHUe AUCUMILIHH!
«IIpaBoBoe obecnedeHue B conuanbHoi padbotey», « CounanpHas nonutukay, «[Iporaosuposanue,
MPOEKTUPOBAHHE U MOAEIUPOBAHHUE B COLUAIBHOM paboTey.

1.4 IlepeyeHpr MJIAHMPYEMBIX pPe3yJbTATOB O0y4YeHHUsI MO AUCHHUILIHHE (MOAYJIIO),
COOTHECEHHbIX C IVIAHHPYEMbIMH Pe3yJbTATAMH 0CBOCHHSA 00Pa30BATEIbHOM POrpaMMBbI

Hsyuenue

JaHHON y4yeOHOM AHMCLHUIUIMHBI HAMpaBlieHO Ha GOPMHUpPOBAHHE Y

00yHaIMUXCsl CASAYOLUNX KOMIIETEHIHI:

Kon u HauMeHOBaHUE HHAUKATOpA™

PesynbraTel 00yyeHHs no AMCLMIUINHE

IIK-4 CnocoleH K 0CylIeCTBJIEHHIO KOHTPOJISI KA4eCTBA NPeI0CTABJIEHUSI COLHAILHBIX

ycJIyr

METObI

HIIK-4.1. [Tpumensier
HUCCIIEAOBAHUST U3 PANIMYHBIX OO0NacTel,
HAMpaBJIEHHbIX HA BBISBJIEHHE KA4yeCTBa U
3¢} (PEeKTUBHOCTH C YUETOM pa3padOTaHHBIX
KPHUTEPHEB.

3HaeT MEeTONUKH NPOBENICHUS HCCIICIOBAHMS U3
pa3auuHbIX OOJiacTel, HamnpaBJIeHHBIX Ha
BbISIBJICHHE KadecTBa W 3(PQPeKTUBHOCTH C
y4E€TOM pa3pabOTaHHBIX KPUTEPUER,

YMeeT BBIBISTH YpPOBEHb KadyecTBa M
3(p(}eKTUBHOCTL € y4YeTOM pa3paboTaHHBIX
KPUTEPHEB B PA3JIMYHBIX O0JACTSIX;

Ocywectsiser KOHTPOJIb KauecTBa
MIPENOCTABJIEHUs COLUUAIBHBIX YCIYT,
UIIK-4.2.  CocraBiaser  aHaIUTU4YECKHUE | 3HAET WHCTPYMEHTApUH OLEHKH KadyecTBa
OTUETbl [0 MWTOraM OLIEHKH KayeCTBa | COLMANbHBIX YCIYI Ha OCHOBE pEe3yJIbTaTOB

CONUAJIBHBIX YCJIYT HA OCHOBE PE3YJIBTATOB.

npoecCOHaNbHON  AEATENTPHOCTH B BHIE
Ka4eCTBEHHbIX U KOJIMUECTBEHHbIX NaHHBIX;

YMeeT aHalu3upoBaTb OTYETHI IO UTOTaM
OLIEHKH KauecTBa COLUAJIbHBIX YCJIYT Ha OCHOBE
PEe3yJIbTaTOB npo¢heCCHOHATTbHOM
JeATeNbHOCTH B BHIE KA4YeCTBEHHBIX U
KOJIMUECTBEHHBIX JIaHHBIX;

IIpoBoaUT aHanu3 no UTOraM OLIEHKH KauecTBa
COLMAJIbHBIX YCJIyI Ha OCHOBE pe3yJbTaTOB
npodeCCUOHALHOH ~ EATENbHOCTH B BHIE
KaueCTBEHHBIX U KOJIMYECTBEHHBIX TaHHBIX.




Kon n HanMeHoBaHue nHaukaropa™

PesynbraTel 00y4yeHHs MO AUCLUILINHE

HUIIK-4.3. Ucnonb3yeT opraHu3allioHHO-
yIpaBjeHYeCKHe METOABI B TOPA3AEICHUSAX
OpraHu3auui, NPEIOCTaBIIAIOLINX
COLIMAJIbHBIE YCIYTH, C LeJbI0 NOBBILIEHUS
MX KayecTBa.

3Haer OpraHM3alOHHO-yIIpaBIe€HYeCKHe
METOAbl B TOAPA3NEJeHUsIX OpraHu3alui,
INPEIOCTABIAIOIINMX COLMAJIbHBIE YCIYTH, C
LIEJIbIO TIOBBIIIEHHS UX Ka4eCTBa,

Ymeer MPUMEHSTD OpraHU3aLMOHHO-
yIpaBJIeHYECKHE METOAbl B IOAPa3ACICHUAX
OpraHu3alLui, NPeAOCTaBISIOINX COLUaIbHbIE
YCJIYTH, C LIeJIbIO MOBBILIEHUS] X KaYeCTBa,

Hcnonb3yer opranu3aliOHHO-yIIpaBeHYeCcKue
METOABl B TOAPA3dEIeHUsX OpraHu3alui,
NPEAOCTABJSAIOUINX COLMAIbHBIE YCIyTH, C
1IEJIBIO TIOBBIIIEHUSI WX KA4eCTBa.

IIK-7 Cnocofen xk ni1aHMPOBAHHI0, KOHTPOJII0 U OPraHU3alH PaGoThbl ¢ NMEPCOHAJIOM,
pPeaiM3yI0IIHM J1esITeIbHOCTh N0 COLHAJIBbHONM 3aIUTe rPAKIaH

HIIK-7.1. Onpenensietr njaHoOBbIE LENU U
3a71auy noapasneaenust (rpynmnel
CIELMaJIUCTOB) U OTAENbHbBIX CIIELUaINCTOB
1O COLIMANIbHOM pabore.

3HaeT ey W 3a0a4M NoApasaesieH st (TPyIibl
CIEI[HAIMCTOB) M OTAEIbHBIX CIELUAIUCTOB T10
COLMAJILHOM padoTe,;

YMeeT onpenensiTh TIAHOBLIE L€ U 3aJa4H
nonpasaesieHus (TPynmbl  CIIENHMATHUCTOB) M
OTHEIbHBIX CIEIHUAIUCTOB IO COLMAIbHON
pabore;

PazpabaTbiBaeT TUIaHOBBIE LIEAM M 33Ja4M
noapasnaeneHust (rpynnbl  CHOELMaIUCTOB) U
OT[ENbHBIX CIIELAAJUCTOB IO COLMAJIBHON
pabore.

HIIK-7.2. Ucnonb3yeT METOAb! yIPaBIEHHUsA
npu paboTe ¢ NePCOHAIOM, PEATH3yOIIUM
NEeSATEJbHOCTD N0 COLMaIbHON 3a1uuTe
rpaskaaH.

3HaeT MeTOAbl ympamienuss mnpu padore ¢
NIEPCOHAJIOM, PEANH3YIOLIUM IeATEIbHOCTh 110
COLMAJIbHOM 3a1IMTE rPakaaH,

VYMeeT UCnob30BaTh METOb] YIIPABICHHS MPH

pabore ¢  mepPCOHANIOM,  peaH3yIOLIHM
JEeATEeNIbHOCTb 10  COLMaJBLHOM  3aIure
rpaskaaH,

Hcnonb3yer MeTonbl ynpasyieHus mpu pabote ¢
MEPCOHAJIOM, PEATU3YIOINUM AEATEIbHOCTh IO
COLMAJIbHOM 3aIUTEe TPAXKIaH.

PesynbraTel oOydeHuss mo NUCLUUILIMHE JOCTHIAalOTCS B PAMKaX OCYINECTBJIEHHS BCEX
BU/I0OB KOHTAKTHON U CAMOCTOSITEJIbHOM padoThl 00yUarOIUXCsl B COOTBETCTBUH C YTBEPIKIEHHBIM

y4€OHBIM IJIAHOM.

Hnnukatopbl  OOCTHIKEHHS

KOMIIETEHLIUA

CUMTAIOTCSI  C(OPMUPOBAHHBIMH  TPU

OOCTHXEHHH COOTBETCTBYIOLINX UM Pe3yNbTaTOB OOyUEHUSI.

2. CTpykTypa n coaepkaHHe AMCUHMIIJIHHbI

2.1 Pacnpeaenenne TpyaA0€MKOCTH JHCLUUIIMHBI 0 BHAaM padoT

OOwast Tpyao€MKOCTh AMCLUILUIMHBI COCTaBiseT 3 3adeTHbIX enuHull (108 uacos), mx
acnpezesieHye o BuaaM paboT NpeaCcTaBIeHo B TaOuIe

Bunpbi pabot Bcero ®dopma 00yueHust
4acoB OYHO- 3a04Hast
OYHas
3a04YHasd
X 7 X 4
cemecTp | cemectp | cemectp KypC




(uacer) (dachr) (dacer) ("gacer)

KonTakTHast pa6oTa, B TOM 56,3
qHCTIe: 56,3
AyauTOpHBIE 3aHATHS (BCEro): 52 52
3aHSITUS JEKITUOHHOIO THUIIA 18 18
J1a00PATOPHBIE 3AHATHS
NPAKTHYECKUE 3aHATHUS 34 34
CEMUHAPCKUE 3aAHSITHSI
NHasn koHTaKTHAast padoTa; 0,3 0,3
KoHnTtpons camocTosiTenbHOM
pabotsl (KCP)
IIpomexyTouHas arrecTanus 03 03
(UKP) ’ ’
CamocrosiTesibHast padoTa, B TOM 16 16
qHcJe:
Pedepat/scce (moaroroska) 5 5
CamocTosTenpHOe U3y4eHue
pas3aenos, CaMOTOATrOTOBKA
(mpopaboTka U MOBTOPEHMUE
JIEKLIMOHHOTO Martepuaa u 6 P
Marepuana yueOHMKOB M y4eOHBIX
rocoduii, DOATOTOBKA K
1a00paTOPHBIM U TPAKTUYECKHM
3aHSATHUSM, KOJUIOKBUYMaM H T.11.)
[logroroska k TeKyLeMy 5 5
KOHTPOJIO
Kontpoas: 35,7 35,7
IloaroroBka k 3K3aMeHy
Ooman qyac. 108 108
TPYAOEMKOCTb | B TOM YHCJIE

KOHTAKTHAA 56,3 56,3

padora

3a4. e 3 3

2.2 ConepxaHue TUCHUILTHHBI

Pacmpenenenue BuaoB yueOHOM padOThI U UX TPYIOEMKOCTH IO pa3aesiaM AUCLIUILIMHBL

Pasnens! (TeMbl) IUCUUILINHEL, U3y4aeMble B 7 U 8 cemectpe (4 Kypce) (3aounas popma
oOydeHus)
[pumeuanne: JI — nexuun, I13 — npaktuueckue 3amstust / cemuHapel, JIP — naGoparopHbie
sansitusi, CPC — camocTosTenbHas paboTa CTyeHTa

Paznmens! (TeMbl) OUCLMIUIMHBL, H3y4daeMble B 7 cemecTtpe (4 Kypce) (ounast dopma
oOydeHus )



KonuuectBo vacos
Bueayn
Ne HaunmenoBanue pasaenos (Tem) AyRHTOPHaA ATopHyaﬂ
3cerq paborta
pabora
J | 113 JP | CPC
1. ConmaiapHOE yipaBaeHue — 3a0a4u U MPUHITUTIBI 23 6 12 - 5
2 Cucrema yripaByieHusI COLMATBHOMN paboTol 23 | 6 12 - 5
OcobeHHOCTH yITpaB/ieHHs B OPraHU3aLUsX,
3. |ydpexneHHsX U ciayk0ax CUCTEMBI COLUATbHON 22 | 6 10 - 6
paboThI
UTOI'0 no pazoenam oucyuniunol 68 | 18 34 - 16
Kontponb camocTositenbHoi padbote! (KCP) 4
IIpomeskyTounas atrectanus (MKP) 0,3
Kontposs: 35,7
O0mmast TpyA0EMKOCTh MO AUCLUIIHHE 108

IIpumeuanue: JI — nexuun, I13 — npaktuueckue 3ansTust / cemuHapel, JIP — naboparopHbie
3ansituss, CPC — camocTositenbHas pabora cryneHra

2.3 Copepxanue pa3aesioB (TeM) AMCLHIJIHHBI
2.3.1 3aHATHS JIEKLMOHHOTO THIA

COLIMAITbHOM padoThI

Tema 14 Ilpodeccuorpamma  CHenuanncTOB
COLMANBbHON pabOThl M NyTH MOBBILIEHUS HX
3¢ EeKTHBHOCTH

®opma
HaumenoBanue
Ne Conepskanue pasnena (Tembl) TEKYyLIEro
pasnena (Tembl)
KOHTpOJIs
1. ConmanbsHoe Tema 1 DBomonus TEOPUN MEHEIKMEHTA B.IIJ, KJI, O
ynpasinenue —  |Tema 2 BO3HMKHOBEHHME M pa3BUTHE HAyUHBIX
3a/1a4¥ ¥ MPUHLMIbI [IOAXOA0B K YIIPaBJIEHUIO
Tema 3 CouunanbHast paboTa kak npodeccroHanbHast
nesitenibHOCTh. Ee akTyanbHOCTD
Tema 4 @yHKUMH, 3aKOHBI, PUHLUIBI ¥ METOIbI
COLIMAJILHOTO yIIpaBJIeHUs]
2. |Cucrema Tema 5 Ocobennoctu MEHEIKMEHTA B| B, II/, KJI, D
ynpaBJieHUs OpraHM3auMsX,  ydpexneHusx u  cayxbax
COLIMANIbHOM COLMAJIbHON paboThI
paboroii. Tema 6 OpraHuzauus Kak CTPYKTypHasi €IMHUIIA
CUCTEMbl
Tema 7 ConmaneHast paboTa Kak OpraHM3aLHUOHHAs
cUcTeMa.
Tema 8 [IlpodeccroHanusM W  aTTecTaLus
CHELMAIUCTOB COLMAIBbHON chepbl
Tema 9 CouuanbHble CIy5K0BI KaK
MHCTUTYLIMOHAJIbHAS] OCHOBA YIIPaBJICHUs
Tema 10 OcHOBHbIE TOHATUA U BHUIBI
OpraHM3alMOHHBIX CTPYKTYD YIPABJICHHUS
3. |OcobenHocTH Tema 11 MotuBanus Tpyna B, I/, KJL, B
yIIpaBJICHUs B/Tema 12 IlpoOnembl ymnpasiieHusi nepCcoOHaIOM B
Oopra’usauusx, CHCTEME COLMANBHON paboThl
yUpEXKACHUAX u|Tema 13 Opranusauusi Tpyaa B COLMAJbHBIX
cayxkbax  cucrembl|yupesxaenusx. [IpaBa colpanbHbIX paOOTHHKOB




Tema 15  AaMuHHCTPUPOBAHHE:
LEHHOCTb 1 1€HCTBEHHOCTb

Tema 16 Ilosbienne 3¢(ekTHBHOCTH yIIpaBICHHMS
B OpraHM3aLMsX, YUpeXIeHWsix U ciykbax
COLIMANILHOM paboThI

Tema 17 OcobeHHocTH COLMAIBHO-TPYIOBBIX
OTHOWIEHUH M UX (PYHKIHOHUPOBAHHE B CHCTEME
COLIMAJIbHBIX CJTY KO

conuaJibHas

2.3.2 3aHATHA CEMHMHAPCKOr0 THNA (NPAKTHYECKHE / CEMMHAPCKHE 3aAHATHS)

1IEHHOCTb H JIeHICTBEHHOCTDb

Hanmenosanue . Popma
Ne Temartuka 3ansTuit/pador TeKylIero
pasnena (Tembl)
KOHTPOJIS
1. CounanbHoe Tema 1 DBono1Ms TEOPUH MEHEKMEHTA B, JI, KJL, T, O
ynpasjenne — [Tema 2 Bo3HHKHOBEHHE W pa3BUTHE HAYYHBIX
3371241 ¥ MPUHIUIBI [TOIXOJ0B K YIPABJICHHIO
Tema 3 CouunanbHas padota Kak npodeccuoHaIbHas
AedaTeNbHoCTh. Ee akTyanpHOCTD
Tema 4 ®yHKuUMM, 3aKOHBI, TPUHLIUIBI U METOJbI
COLIHAJILHOTO yNpaBJIeHUs
2. |Cucrema Tema 5 OcobenHocTn menemxkmenta  B| KJL JI TIJ1, O
yIpaBleHus OpraHM3alMsaX,  yupexXJIeHusX U ciykbax
COLIMAJIbHOM COLUANBbHON paboThI
paboToii. Tema 6 Opranuzauus kak CTPYKTypHas €AMHHIIA
CUCTEMBI
Tema 7 CoumanpHast paboTa Kak OpraHM3allMOHHAS
cucTema.
Tema 8 [IlIpodeccmoHamusm W arrecTauus
CMNELHATHNCTOB COLMANBHON Cephl
Tema9 CouuanbHble CITy>KOBI KaK
MHCTUTY IMOHAJIbHASI OCHOBA yIIPaBJIEHUS
Tema 10 OcHOBHBIE TIOHATHS W BUIBI
OpraHH3aLMOHHBIX CTPYKTYP YIIpaBJIECHHUsI
3. |Ocobennoctu Tema 11. MotuBauus Tpyaa o, 1, A, TP,
yIIPaBJIEHUs B|/Tema 12 Ilpobnembl ympaBieHHS NEPCOHAIOM B KJI
OpraHM3aLMsIX, CHCTEME COLMAITbHON paboThl
YUPEXIAEHUAX u|Tema 13 Opranuszauus Tpyda B COLMAIbHBIX
cayxkbax  cucremsl|yupesxaenusx. [Ipasa corpanabHbIX paOOTHHKOB
couuanbHoii padborel [Tema 14  Ilpodeccnorpamma  crnenuasucToB
couMajpHONH paboThl W TYyTH MOBBILEHHS WX
s pexTuBHOCTH
Tema 15 AzaMuHMCTPUpPOBaHHME.  COLMasbHAs

3amura npakruueckoi padoter (ITP), koncnekT (KJI), auckyccun (1), npobnems! mis
mickyccun (IT]1), nanucanue pedepara (P), acce (3), kommoksuym (K), tectuposanue (T),
BOTIPOCHI AJis1 yCTHOrO omnpoca (B).

Ilpu  usyuenun

AUCHHUIJIMHDBI MOTYT NPUMEHSATCA

IMCTaHUHMOHHbIE 0Opa3oBaTesbHble TexHonorun B coorserctauu ¢ @I'OC BO.

2.3.3 llpumepHas TeMaTHKA KYPCOBBIX padoT (IP0EKTOB)

3JIEKTPOHHOE

ofydeHue,



KypcoBbie paboTBI He MPenyCMOTPEHBI Y4€OHBIM TLIAHOM.

2.4 TlepeuyeHb Y4eOHO-METOAHYECKOr0 O0ecreyeHHs A5 CAMOCTOSTE/IbHOH padoThl
00y4aronuXcs N0 AUCIUIIHHE (MOaYJ110)

[Tepeuenp yueOHO-METOIUIECKOTO 00ECIEUEHHsT JUCIUTIITHHBI

Ne Bun CPC IO BBIMOJIHEHHIO CAMOCTOSITENBHOMN PadoThI
1 [[IpopaboTka u|l. YrpasjieHnue B coluanbHOM padoTe ;| yaeOHUK 11t BYy30B /
MIOBTOPEHHE E. 1. XonocroBa [u /ip.] ; OTBETCTBEHHbIE PEAAKTOPHI
JIEKIITMOHHOTO E. K. Xonocrosa, E. U. Komapos, O. I'. [Ipoxoposa. — 2-e
Mmarepuana, Marepuanaluzn. — Mocksa : M3narensctso HOpaiir, 2023. — 319 ¢. —
yueOHOM ©  HayuHoi|(Beicmee obpazoBanue). — ISBN 978-5-534-01271-2. — URL .
JIATEPATY PBL, https://urait.ru/bcode/5 10691
MOJTOTOBKA K .
2.YmpaBiieHHe EPCOHATIOM B COLIMANBHON paboTe : yueOHUK
MPAKTHYECKUM ‘ .
nis By3oB / T. B. Bronarorosa [u ap.] ; moa penakmuei
3aHSATUSIM, MOJATOTOBKA . , o
ebepatos M. B. Boponuosoii. — Mocksa : U3natensctso Opaiir,
P . 2023. — 378 ¢. — (Beicuee odpazoBanue). — ISBN 978-5-534-
(pe3eHTanuii).

13772-9. — URL : https://urait.ru/bcode/519765

3.Ympasienne B couuangpHOi padote [Tekct]: y4yeOHUK mist
CTYJI€HTOB BY30B, O0yHYarOIHUXCs [0 HAIMPABIEHUIO MOATOTOBKU
040400.62 "CouuanbHas padbora" (6akanasp) / mox oour. pen. JI.
B. ®ensikunoii; M-so obpasosanusi u Hayku Poc. @enepaunn,
Poc. roc. cou. yH-T. - MockBa: Omera-JI: U3a-Bo Poccutickoro
rocyapCTBEHHOIO COLMANBHOrO yHuBepcurera, 2014. - 365 c.:
ui. - (Counanproe oopazopanne XXI Beka). - bubnuorp. B koHIIe
ri. - bubmmorp.: c¢. 341-342. - ISBN 9785713911379. - ISBN
9785370031854: 429.79.

4 Bacunenko, Enena HBaHOBHa.YrpaBiieHHME B COLMAJIBHON
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Y4eOHO-MeTOAUYECKHE

MaTepHabl /Uil CaMOCTOATENBHON paboThl OOydaromuxcs H3

YKCJIa MHBAJMIOB U JIUL C OTPAHHMYEHHBIMH BO3MOKHOCTAMH 310poBbsi (OB3) npenocrasisrorcs
B (popMax, afanTUPOBAHHBIX K OTPAHUYEHHUSIM HX 3/10POBbSI M BOCHIPUSTHS HH(POPMALHH:

Jlns a1 ¢ Hapy LIEHUSIMU 3PEHUA:

— B me4aTHo (HopMe yBEIUISHHBIM LIPUPTOM,

— B (hopMe 3JIEKTPOHHOI'O IOKyMEHTA,

— B opme ayanodaiina,
— B mevaTHoi popme Ha

s3bike bpaiins.

JList un ¢ HapyLIEHUSIMU CIIyXa:
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— B me4atHoi Gpopme,

— B (hOpME JIEKTPOHHOTO TOKYMEHTA.

JLiist JTULL € HAPY LIEHUSIME OTIOPHO-/IBUTATENILHOIO alapara;

— B mevatHoi Gpopme,

— B (hopme 3IEKTPOHHOIO TOKYMEHTA,

— B (hopMe ayauodaiina.

JlaHHBINA MepeYeHb MOKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTA
00yHaroIuXcsl.

3. O6pa3oBaTe/ibHbIEe TEXHOJOTHMH, MpPHMeHsieMble NMPH OCBOEHHUH THCLMILIHHBI
(monyns)

B mpouecce u3ydeHUs MUCLHUIUIHHBI JIEKLHH, MPAKTHYECKHE 3aHATHS, KOHCYJIbTALUH
SIBJISIFOTCSI BeAy LUMMU popMaMu 00yUYeHUs B paMKaX JIEKLIMOHHO-CEMUHAPCKOH 00pa3oBaTeNbHOM
TEXHOJIOTHH.

Jlekuuu U3JararOTCs B BHAE MPE3CHTALUMHM C UCMOJIB30BAHUEM MYJIbTUMETUHHON
anmnapartypbl. JlaHHbIE MaTepPHAIIbI B 3JEKTPOHHOH (hopMe mepearoTes CTy IEHTaM.

OCHOBHOUW LB MPAKTHYECKUX 3aHATHI SBISETCS Pa3d0p MPAKTHUECKUX CHTYALMH.
JIOMOJMHUTEIBPHOM LIEJABI0 MPAKTUUECKUX 3aHSATHH SIBJISECTCA KOHTPOJb YCBOEHUS MPOUIEHHOIO
marepuasa. Ha mpakTHUeCKUX 3aHATUSX TAKIKE OCYILECTBIISETCS MIPOBEPKA BBITIOTHEHHUS 3aJaHHIA.

[lpu npoBedeHHM TMPAKTUYECKUX 3aHATHH YYACTHUKH TOTOBAT U TMPEACTABISIIOT (C
HCMONIb30BaHueM mporpammbl Power Point) HeOomnbinue coollieHus MO HauOoJee BaXKHBIM
TEOPETUUYECKHM aCleKTaM TEKyIUeH TeMbl, OTBEYAIOT Ha BOMPOCHI MPENoAaBaTessi U APYrHX
cnywarenei. B 4ucio BumoB paboThl, BBIMONHAEMOM CITyATENIMH CAMOCTOSITEIBHO, BXOIAT: 1)
MOUCK U U3y4EHHUE JIUTEPATyPhI [0 PACCMATPUBAEMOI TeMe; 2) MOUCK U aHAJIU3 HAY4YHbIX CTATeH,
MoHorpaduii Mo paccMarpuBaeMoii Teme; 3) moarotroBka pedeparuBHbix 0030poB; 4) MOArOTOBKA
MPE3EHTALUH.

HHuTepakTuBHBIE 00pa30BaTENbHbIE TEXHOIOTHH, HCIIOJIB3yEMbIE B &y TUTOPHBIX 3aHSITHSIX
OpU peanu3ald Pa3UYHbIX BUIOB y4eOHOH padorpl (NMeKUMH U MPaKTUYECKHX 3aHSITHI)
HCIONIb3YFOTCST  ClIenyromue o0pa3oBaTeNbHble TEXHONOTMU: AMCKYCCHU, [PE3EHTAIINH,
KOH(pepeHUuU. B coueranuu ¢ BHeayAUTOPHOH pabOTOI OHU CO3AAKT JOMOJHUTEbHBIE YCIOBUSI
bopMHUpOBaHU U PA3BUTHS TPEOyEeMbIX KOMITETEHLUH OOYYAFOLIHUXCS, MOCKOJBKY IMO3BOJISIFOT
o0ecrneynTh AaKTUBHOE B3aMMOMEHCTBHE BCEX YYACTHUKOB. IJTH METOABI CIOCOOCTBYHOT
JUYHOCTHO-OPHEHTHPOBAHHOMY MOAXOLY.

JUisl MHBAIUOOB U JIUL C OrPAHHYEHHBIMH BO3MOXHOCTSIMH 3/10POBbsl YCTaHABIMBACTCS
0CcOOBbIM MOPSITOK OCBOEHHsSI yKa3aHHOH JTUCUMILIMHBL B oOpa3oBarenbHOM mpolecce
HCIIOJIb3YIOTCS  COLUAIbHO-aKTHBHBIE U pedIeKCHBHbIE METOAbl OOy4deHusi (posieBas urpa),
TEXHOJIOTMH COLHOKYJIBTYPHOH pPeaOMIMTALMU C LENbI0 OKA3aHHsS MOMOLIM B YCTAHOBIEHUU
MOJIHOLEHHBIX MEXJTHYHOCTHBIX OTHOLUEHHI C APYTUMH CTYAEHTaMU, CO3AaHUH KOM(OPTHOro
[CUXOJIOTMYECKOr0 KjMMaTa B CTyIeHUYECKOH rpymme. Brieo3HavyeHHbie 0OpasoBaTeNbHbIE
TEXHOJIOTHU MAKT HauOosee 3PQPeKTHBHBIE PE3yJbTaThl OCBOECHHUS AUCUHUILUIUHBI C TIO3HLUHI
aKTyaJIM3aldd  COAEP)KAHMUS TEeMbl 3aHSATHUSA, BbIPAOOTKH MPOAYKTUBHOTO  MbILIJIEHHS,
TEPMUHOJIOTHYECKON [PAMOTHOCTH U KOMIIETEHTHOCTH O0y4aeMOro B acCMeKTe COLMAjbHO-
HAMpaBIeHHOH MO3UUMU OyAyIero CrIeluanucTa, d MOTHBALUMH K WHULHMATHBHOMY U
TBOPYECKOMY OCBOEHHIO y4eOHOro Marepuala.

B npouecce oOyueHus B (opMe JEKUMOHHBIX 3aHSITUH MCHOJB3YIOTCSA CIIEAYIOLIHE
00pa3oBaTe/IbHbIE TEXHOJIOTHH:

ornpezeeHHe yueOHOW M HAy4HOH MPOOJieMbl B HCCIEAYEMOH TeMe PacKPbIBAETCS C
MOMOLIBIO BbIABJICHHS TEOPETUYECKUX 3aKOHOMEPHOCTEH 3apy0exHOro U OTEHECTBEHHOTO OIbITA,
a TaKXKe ACHCTBYIOIUEH 3aKOHOMATeNbHOH U HOPMATHUBHOH 0a3bl, YTO MO3BOJNHT 3(P(HEKTHBHO
BBIMOJIHATD CJIyeOHble 00s3aHHOCTH, BO3JIaraéMble HA MEHEIKEPOB B COLMAJbHOM cdepe.
PackpbITHe MaTepuana npencTaBiIeHO HUTHPYEMbIMU HCTOUHUKAMHU.



PacCMOTPEHUE STAroOB PAa3BUTHS OTEYECTBEHHOH YIpaBICHUECKOH HAyKH, KOTOPBIE
MO3BOJISIFOT B UCTOPHUYECKOM AaCIEKTe OLEHHTb U OCMBICIUTH OOBEKTHUBHYIO M 3aKOHOMEPHYIO
HAIPaBJIEHHOCTh U3MEHEHHH B 00JIACTH COLMAIBHOTO YIIPABJIEHUS, CBSI3aHHYIO MPEKAE BCETO C
npeoOpa3oBaHUsAMU JKOHOMHUYECKOro Oasuca oO0IiecTBa - OTHOLIEHMH COOCTBEHHOCTH C
MOMOIIBIO 0030pa JUTEPATy PhI.

aHaJM3 YIIPABJIEHUYECKOrO OMbITa MO3BOJSIET MPEACTABUTH LEJOCTHYI KOHLIEHLUIO
COLMANILHOTO MEHEJKMEHTA, yIpaBieHuss QUHAHCOBBIM OOECIeUeHHEM MPeANPUHUMATENbCKON
OESITeIbHOCTH MPUMEHHUTENBHO K MEPHOAyY peQOpMUPOBAHUS POCCUHCKON 3KOHOMHUKH

Jns i ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMHU 3710POBbsI MIPEIYyCMOTPEHA OpTraHHU3alUs
KOHCYJIbTALMI C UCIIOJIb30BAHUEM 3JICKTPOHHOMH MOYTHI.

4. OueHouHbIe CpPeACTBA 1Js  TeKyluero
MPOMEKYTOUHOU ATTECTALUM

OueHouHblE CpefcTBa TNpeAHAa3HAueHbl AJii KOHTPOJIA M OIEHKH O0pa3oBaTeNIbHBIX
OOCTHXEHHUH O00y4aroIuXcsl, OCBOMBIINX NMPOrpaMmy y4ueOHOH AUCLMIUIMHBI « YIIpaBlieHUE B
COLIHANIBHOM paboTey.

OueHouHbIE CPENCTBA BKJIOYAET KOHTPOJbHbIE MAaTepHANbI [JIsl MPOBENCHHUS TEKYIIero
KOHTpOJss B (OpME TECTOBBIX 3aJaHUi, TBOPUECKUX 3aJaHUil, CHTYallMOHHBIX 3ajad,
JMCKYCCHOHHBIX BOIPOCOB, MPAKTUKYIONINX YHPAKHEHUH W NMPOMEKYTOYHOH ATTECTALMH B
dopme 3cce, BOIPOCOB U 3a/1aHUI K SK3aMeHY.

KOHTPOJISI  YCIeBAeMOCTH H

CTpyKTypa OLIeHOYHBIX CPeACTB AJ51 TeKylleid H NPOMEeKYTOYHOM ATTeCTALNH

HanmeHoBaHHe OLIgHOUYHOTO CPENCTBA
Ne | Kon n HaumeHoBaHue PesynbTaThl Te " Vi
Ky AT M
n/n HHIHKaTOpa o0yuenus y POMENKYTOTHAA
KOHTPOJIb arTecTaums
3Haer meTtoauku | TBopueckoe T
MPOBEEHHS 3anaHue 1-3; IIpakTrueckue
HCCJIEOBaHUs u3 | IIpobnemsl st 3a7aHNAsA
pasnuuHbIx obnacredi, | AMCKycenn 1-4,
HAaNpaBJeHHbIX  Ha ¥ema 13;1
o
BBIIBJIICHHE KadecTBa ect No
IlpaxTukyromue
U 3PPEKTUBHOCTH C
o YIPaKHEHUS ,
4eTOM
WTIK-4.1. =Y p Tema 3. Jcce 1-37
IIpumensier MeTOABI paspabOTaHHbIX
HCCNeI0BaHNS u3 | KPHTCPHCE,
pasIMYHbIX O0NACTEH, | vy oot I ——
HAIPaBJICHHBIX Ha
1 YPOBEHb KadecTBa W
BBISIBJICHHE KadecTBa
3¢ exTuBHOCTD v
U 3pPEeKTUBHOCTH C
yueToM y4eTOM
Pa3paBOTAHHBIX pa3paboTaHHBIX
KpHTEpHEB KPUTEPHUEB B
Pa3JIMYHBIX OONACTSIX;
OcymectBisier
KOHTPOJb ~ KauecTra
NPEIOCTaBICHUS
COLHANBbHBIX YCIIYT




3Haer
UHCTPYMEHTapHil
OLIEHKH Ka4ecTBa
COLIMAJIbHBIX YCJIYT Ha
OCHOBE pE€3yJIbTaTOB

IIpaktukyrouee
yIpakHeHue 1-
10;
IIpaktukyrouiee
yIpaxHeHue 1-4,
Tema 14.

IIpakTnueckoe
3ananue , T,

npodeccuoHambHON
Bonpocs! nns
NesITEeNbHOCTH B BUJE
obcyxxnenus 1-6,
KaueCTBEHHbIX u
Tema 15.
KOJTMYECTBEHHBIX VipaHenne 1-2
E
AAHHbIX, Tema 16.
49 | Vmeer ?gnaﬂme 1-2 Tema
CocraBJiisieT aHaJIU3UPOBaTh ’
P Tect Nel Dcce 1-
aQHAUTUYECKUE OTYETBI MO HMTOTaM | 5
OTYETbl MO WTOTaM | OLIEHKHU KayecTBa
OLICHKHU Ka4yeCTBA | COLMATBbHBIX YCIIYT HA
n | COUMAIBHBIX YCIYT HA | oCHOBE pe3yJIbTATOB
OCHOBE  PE3YIBTATOB | podeccHOHATbHON
npodeccHoHaTbHOM IeSITeIbHOCTH B BHIE
HEATETBHOCTH B BUME | |\ oyonrno "
Ka4eCTBEHHBIX U
KOJTMUECTBEHHBIX
KOJIMYECTBEHHBIX
JAHHBIX,
TAHHBIX
IIpoBoaut ananus no
UTOraM OLICHKHU
KayecTBa
COLIMAJIBHBIX YCIIYT Ha
OCHOBE pe3yJIbTaTOB
npodecCHOHANTbHOM
NesTeIbHOCTH B BUJIE
KaueCTBEHHBIX 17}
KOJIMUECTBEHHBIX
TAHHBIX;
3Haer Tect no pazmeny | T, IIpakTuueckue
OpPraHU3aLUOHHO- 1-2. 3a7aHus
yIIpaBJIeHYECKHE IIpakruyeckoe
I/I[/]llK-4.3. " | meTomsl g | 3ananume 1-2,
CIIOJIB3yeT
oora 3ay o TOApa3ieIeHUSX EeMa 4.
raHU3AIMOHHO- o
P OpTaHM3aIHA, OHPOCHL AIA
YHIPaBICHYCCKHUEC A —— O6CY)KI[6HH$[ K
METObI g | PeA o pazneny 1-2.
3 | nompasnenenusix COLMANbHBIE YCIYTH, | o noy
OpraHu3aLii, C LEMbIO MOBBIIEHH | [Tpayryicyiontee
IPENOCTABIIAO X HX KaH4eCTBa, ynpaskHeHue |-

COLUAJIbHBIE YCIIyTH,
C LEJNbIO MOBBILIEHUS
UX KauecTBa

YMeer  NPUMEHSATH
OpraHU3aLMOHHO-
yInpaBlieHYeCKHe
METO/IbI B

NoJApa3IeNeHUsIX

10, Tema 8. Dcce
1-37




Opra”u3anui,
IPENOCTABISIIOIINAX
COLMAJIbHBIE YCIYTH,
C LECJIBKO ITOBBILMICHUA
MX KaueCTBa,

Hcnonwsyer
OpraHu3alMOHHO-
YIIPaBJIEHYECKUE
METOAbI B
HOAPa3NCICHUSIX
Opra”u3anui,
IPENOCTABISIIOIINAX
COLMAJIbHBIE YCIYTH,
C LECJIBKO ITOBBILMICHUA
MX KaueCTBa.

IIK-7.1. - Onpenenser
IJIAHOBbIE LEMH U
3a1aun
NoApa3aeNeH!s
(rpynmbi
CTMIELUATUCTOB) u
OTHENbHBIX
CTIELIUAINCTOB o
couuanbHoii paborte

3Haer ueau U 3amauu

HOApa3AeIeHNs
(rpynmbl
CTHELIUAINCTOB) u
OTHENbHBIX
CIIELUAIIIICTOB o

counaabHOM padore;

YMeer  onpenensarthb
IUIAHOBBIE LN |
3a1auu
HOApa3AeIeHNs
(rpynmbl
CTHELIUAINCTOB) u
OTHENbHBIX
CIIELUAIIIICTOB o

counaabHOM padore;

Pa3zpabatsiBaer
IUIAHOBbIE LEJIH U
3a1auu
NoApa3AeIeHusI
(rpynmbl
CTHELIUAINCTOB) u
OTAEJbHBIX
CMeLHATICTOB o

COLIMANIbHOM padoTe.

Huckyccuu 1-4,
Tema S.
CuryanmonHnsle
3anaum 1-3, Tema
5.

Bomnpocs! nns
obcyxxnenus 1-7,
Tema S.
Bomnpocs nns
obcyxxaeHus 1-6,
Tema 16.
3ananune 1-2 Tema
16, ynpaxxuenue
1-2 Tema 16.
Dcce 1-37

T, IIpaxkTuueckue
3adaHHA

IIK-7.2. - Ucnionb3yeT

METObl yIpaBIeHHS
npu pabote c
IIEPCOHAJIOM,

peANU3Y IO UM

3HaeT METO/IbI
yIpaBJICHHUsA npu
pabore c
MIEPCOHAJIOM,

Bomnpocsr nns
MOBTOpeHUst 1-3,
Tema 10;

T IlpakTuyeckue
3aJaHHs.




JEesITEJIbHOCTD 1o | peanu3yroium Bomnpocsr nis

COLIMAILHOW  3aLLIUTE | NesSATebHOCTD o | auckyccuu 1-2,
rpakjaH cormanpHol  3amure | Tema 10;
TPasKIAH, IIpakTukyromue

yrpaxhenus 1-2,
YmMeer ucnons30Bath | tema 10;

MeToAbl yrpasieHus | Curyauus as

npu pabore ¢ | obcysknenwust
MEPCOHAJIOM, Tema 11;
peanu3yrLum yIhpaxxHeHus 1-2 ,
NEATENbHOCTD o | Tema 11,13
cormanbHoil  samure | LecT Nel

. Occe 1-37
rpaXaaH;

Hcnonb3yer MeTOnBI

VIIPaBJICHUS npu
pabote c
MEPCOHAJIOM,
peaNN3y UM
IEeSTEIbHOCTh 1o
COLIMAJILHON  3alUTe
rpaknaH.

TunoBbie KOHTPOJIbHbIE 3AAAHUS WJIN HHbIE MATEPHAJIBI, HEOOX0AUMBbIe 1JIs1 OUEHKH
3HAHHMH, YMEHHI, HABLIKOB H (MJIM) OMBITA JEATEIbHOCTH, XAPAKTEPHU3YHOIIHX 3TANBI
(opMHpOBAHHUS KOMIIETEHUHH B IIpoLiecce 0CBOCHHs 00pa30BaTe/IbHOH MPOrPaAMMBbI

Paznen 1. CounanpHoe ynpasjieHre — 3aladyi U MPUHIIHIIBI

Tewma 1. DBoMoONMs TEOPHH MEHETKMEHTA
Bompoce! a1 nOBTOpEHHUs:

1. OnuimTe HEKOTOPBIE PAZIHUUS MEXKAY OPraHU3ALMSIMHU IPEBHOCTH U COBPEMEHHBIMU
OpraHu3alMsaIMu

2. Kpatko onuinure Tpyu Moaxoaa K yIpaBieHUIO, PACCMOTPEHHBIE B JIEKITUH

3. KpaTko onumuTe TpH LIKOJIbI YIPABAEHYECKON MBICIH, KOTOPBIE MOJYYUIN PA3BUTHE B
nepBoil mosioBuHe XX Beka

4. Ilposenure pa3anyuusi MEKIY OTKPBITON U 3aKPBITOM CUCTEMaMHU

5. KakoBbl ueTsipe (pyHKIIMHU MpoIiecca ynpaBaeHUs

Bonpocs ans obcyxnenus:
1. Kaxy1o posb urpaet KOMMyHHUKalMsl B CTPYKTY PUPOBaHUM OpraHU3aLuu?
2. CpaBHUTE TEOPHIO CUCTEMHOTI'O M CUTYaLIMOHHOTO MTOIXOI0B
3. Onmumure (no marepuanaM NEPUOAMYECKOH I€YaTH) OMBbIT pabOThl OpraHU3aIUi
COLIMAJIbHOTO OOCITY )KUBaHMs, B KOTOPBIX MPOCJIEKUBAKOTCS TPU LIKOJIbI YIPABIEHYECKOMN MBICITH.
4. ITouemy CHIA siBisirOTCS POAUHON COBPEMEHHOTO YTIPaBJICHUS?
5. ObcyxneHue cutyauuii 11 ananausa (CM. pa3IaTouHbI MaTepra)

Tema 2. « BO3HUKHOBEHUE U Pa3BUTHE HAYUYHBIX NOJXOAOB K YIIPABJIECHHIO»
OCHOBHBIE BOMPOCHI

1. DBoMrOLMA TEOPUH yIIPABIICHNS KAK Yepeia ONPEAEICHHBIX 3TaNoB U CBA3aHHBIX C HUMU
YIOPABACHYECKUX PEBOJIFOLIUH.

2. Cpox 3akoHOB Haps BaBunonnn Xammypanu (1792-1750 rr. no 1.3.).



3. 3akoHbI kuTaiickoro pepopmaropa [lau SAua (390-338 rr. 10 H.3.)

4. lIxona vayuHoro ynpasienus. Pauuonanucruyecknii noaxon. (@. Teiimop (1856-1915
rr.), Jlunuan u ®penk I'mnbepte, I'JITantr (1861-1919 rr.), T . ®@opx (1863-1947 r1r.),
I"'Omepcon (1853-1931 rr.) u ap.

5. AnvMunncTpatuBHas —mkosa. Kiaccuyeckoe — HampaBlieHHME B MEHEIKMEHTE.
Ilpoueccubiii nmoxxon. Anpu @aitonb, JL.®. Vpeuk, Jxetimc MyHu u ap. PanmoHanbHas
Oropokpatust Makca Bebepa.

6. Illkona 4enOBEUECKHX OTHOUICHMH B MEHeIkKMeHTe. DNToH Mbiio, Mepu Ilapkep
®omner, yrnac Maxk-I'perop u ap.

7. Obcysxnenne cuTyauui s aHanu3a (CM. pa3aaTOYHbIi MaTepuat)

Tema 3. CounanbHast paboTa kak mpodeccruoHanbHas AesITeIbHOCT. Ee akTyanbsHOCTD
ITpaktukyromme ynpakHeHus «CaMOIMarHoCTMKAa — COLMAJIBHOTO  pabOTHHKA W €ro
npodeccnoHam3mM» (CM. pa3gaTOYHbIA MaTepHa)

Tema 4. @yHKIMH, 3aKOHBL, NPUHLUUNBI U METOIbI COLIUMAIBHOTO YITPABJICHHS
IIpakTdeckoe 3ananue:

1.Onumure (Mo MarepwagaM MEPUONMYECKOH MMeuaTH) MPUMEHEHHE M HCIOJIb30BaHUE
BBIIIEYKA3aHHBIX (PYHKIUH B YUPEIKACHUSIX COLMATbHOM 3aI[UTBL.

2 IlonTBepauTe MCHOJB30BAHUE 3aKOHOB HAyKH YIPAaBIE€HUS B CUCTEME VIIPaBIICHUS
COLIMANIbHON pabOThl HA KOHKPETHBIX IPUMeEpax

Paszpen 2. Cucrema ynpaBieHHs1 COUMaNIbHONU paboTOM.

Tema 5. OcoOeHHOCTH MEHEIKMEHTa B OPraHU3aLMAX, YUPSKAECHHSIX W Ciyk0ax
COLIMAJIbHOM PaboThI
Bompocs! nist o6cyxneHus:

1.ChopmynupyiiTe Lenb TAKOTO yUPEkASHUs COLMaNbHOH paboThl, kak: LleHTp momMornu
CEMbE U JIETSIM.

2.CocrasbTe TabNuIly, B KOTOPOI NepeunciinTe BCe BUbl YCIyT, npeaiaraemMbix IleHTpom
COLIMAJIBHOTO O0CITy KUBAHUS TPAXK/IaH MOXKUIOTO BO3pacTa. Y KaHUTe, KAKUM 00pa3oM MX MOXKHO
okasbiBaTh? MIx CBONCTBA (B UeM OHH 3aKJIOHAKOTCS?), UX Pe3yJbTaT (YTO OHHW Aal0T KIMEHTY?
[ToueMy KIMEHT UMM IOJIB3yeTCs?)

3. Kakue mepsnl cienyeT NpeAnpUHATD JUISI TOro, YTOObI YOENHUTh JIONEH IMOJIb30BATHCS
ycayramu TeppuropuansHoro lLlenTtpa couumanbHoil noMoum cembe U aersm? CouuajibHO-
PeadbIITNTAlIMOHHOTO LIEHTPA JIJIsl HECOBEPILEHHOJETHHUX.

4 Kak opraHu3oBaTh HNpsIMOE NMpeasnokeHue ycayr LleHTpa conuaibHON amanTaiuu s
L 6e3 ONpefesIeHHOrO MeCTa KUTEIbCTBA?

5 Kax wucrnonb3oBaTh JUYHbIE CBA3M 1Sl LieJiel peKjamMbl YUPEKIEHHs] COIHAJIbHOMI
3aIIUTHI?

6. Kak myywe ucnonp3oBath TenedoH Ui Lenel pekiaMbl YUPEXKIEHHS COLUAIbHOM
3aIIUTHI?

7.CocTraBbTe U 3an0JHUTE Tabnuiy no dpopme:

@akTOpel, KOTOpBIE MOryT mOBMMATL Ha|Kakum oOpasom naHHble (pakTOpbl MOTYT
OEATEeNbHOCTh  YUPEXKIOEHUS  COLMAJILHON |TIOBIMATH HA YUPEKAEHHE

3amursl  (KaXnablii  CTyJEHT  BblOupaeT
CaMOCTOSITEJTHO TO WJIM MHOE YUpeXIeHHe)

1. DxoHOMUUEeCKUli criag

2. OrcytcTBHe prHAHCHPOBAaHUS

3 HenocratouHoe BHMMaHuUE CO CTOPOHBI
MYHHUMNAJIbHBIX BlACTEH




[IpoGnemer anst IUCKyccuu

1.ChopMynupoBath 1eJIb U OCHOBHBIE 33/1a4H IEATEIBHOCTH PeabMINTalIIOHHOTO [IEHTPA
JUTSI HECOBEPLIEHHOJIETHUX

2.CdopmynupoBaTh OCHOBHBIE HAIIPaBJIeHHs pabOThI IEHTPA COLMAIBHON peadumnuTaniu
11l HECOBEPLIEHHOJIETHUX.

3.CpopmMynupoBaTh OCHOBHBIE HANPaBICHUS KaapPOBOrO COCTaBa  COLIMAJIBHO-
peadIIINTAlIMOHHOTO LIEHTPA [J1s1 HECOBEPIIEHHOJIETHUX

4.Onpenenutsb CTPYKTYPY COLIMANIbHO-PEa0MTUTALIMOHHOTO LIEHTpa hil &
HECOBEpLICHHONETHUX. [laHHbIe mpoOneMbl OOCYKIOAOTCs ¢ MOMOINBID TAaKOTO METONA, Kak
«Mo3roBas aTakay.
CuryaunoHHbIE 3a0a91

1.Onupasice Ha exxerogHblil gokian JlemaprameHTa Mo COUMAIbHBIE 3aLIUThI HACEICHUS
Kpacnonapckoro kpas «O nosoxkeHuu nereit B KpacHomapckoM Kpae» COCTaBbT€ MPOrpammy
Pa3BUTHS LIEHTPA COLUATBbHOM MTOMOIIN CEMbE U ICTSIM.

2.0nupasich Ha €XerogHblil nokjgan JlenapramMeHTa mo COLMANbHBIE 3aIIMThI HACENEHUs
KpacHonapckoro kpas «O mnonokeHUH HHBAIUAOB B KpacHOZApCKOM Kpae» COCTaBbTe
NPOTPaMMy Pa3BUTHSI COLHUATbHO-PEAOHIMTALIMOHHOTO LIEHTPa HHBAJIUIOB U MPECTAPEIIbIX.

3.0nupasick Ha €XeromHbl Aokian JlemapraMeHTa Mo COLMAIbHOUN 3aIMUTe HACEJICHHS
Kpacnomapckoro kpast «O MojiokeHUM TpaxaaH Mokunoro Bo3pacra B KpacHomapckom kpae»
COCTaBbTE MpPOrpaMMy pa3BUTUS LEHTPA COLMAJIBHOTO OOCHYKMBAHMsI TpakiaH MOXKHIOTO
BO3pacTa.

Tema 7. CounanbHas paboTa Kak OpraHU3alMOHHAs CHCTEMA
TBOpueckoe 3aanue:

1. MuccuoHepckast pojib COLUATBHON pabOoTHI.

2.0cobeHHOCTH dbopmupoBanus COLMANIbHO-AeMOT papIecKoro KOMIIOHEHTa
4eJI0BEUECKOro noreHunana B Poccun.

3 I'yMaHHUCTHYECKas COCTABIISAIOIIAs COLIMANBbHON pabOTHI.

Tema 8. Ilpodeccronanusm u aTTecTanms CeMUaIUCTOB COLUANTBHOM chepbl
IIpakTukyroumee ynpakHeHue:

1.CpaBHHUTE U COMOCTAaBbTE MPAKTUYECKUH OMBIT MPUMEHEHUS aTTECTAIlMH COLMAIbHBIX
pabOTHUKOB B COLMAJIBHOMN cdepe.

2.Yro BBl MOHMMaeTe noj npodeccroHanbHbIM Tpu3BaHuem? [IpuBenure npuMepbl U3
MPaKTUYECKOIO OIBITA.

3.Ha ocHOBe MaTepuasoB TIEPUONMYECKON Ie4yaTH, >KYPHAJOB, OTPAKAKOLIMX
npoOseMaTKy COLMANbHOI paloThl, HalWAWTEe MOJOXKEHUs, MOATBEpKAAroIINe JelicTBue
npo)eCCHOHAIBHOE MacCTEPCTBO, KAKOM CMBIC BKJIABIBAETCS B 3TO MOHSITHE?

4. ABnAsAcb  PYKOBOOMUTENEM  VUPEXKACHHMs  COLMAJIBHOW  3aIUMUTBI,  MPEIJIOKUTE
Pa3BEPHYTYIO CXEMY MEpONPHUATHH, HalpaBleHHbIX Ha B3aUMOJAEHCTBHE CIELMAIUCTA II0
COLMaIbHON paboTe 1 KJIMEHTOB COLMAJIbHBIX CITyKO?

5. louemy cneunanuct B 00JACTH COLMANBHON pabOThI JOKEH KOHTaKTHPOBATh C
OPYTHMH CTEeLUAINCTaMH  COLMANbHBIX CIYKO, OOpasoBaTeNbHBIX, JIEYEOHBIX W JPYIUX
yUPEKACHUN?

6. [ToueMy NyxOBHO-HPABCTBEHHbIE, STUUECKHE KAaYeCTBA CIEIHAINCTA MO COLUAIBHON
padoTe SBJIAOTCA HEOTHEMIIEMbIM KOMIIOHEHTOM €10 MPpOoeCCHOHATBHON e TeIbHOCTH?

7. IlepeuncinTte OCHOBHbIE TpeOOBAaHMUS K 3HAHUSAM, YMEHHUSIM U HABBIKAM CIIELIUAJIUCTA 110
COLIMAJIbHOM PaboTe, UCMob3ysl (enepanbHbie 3aKOHBI, MOA3aKOHHbIE HOPMATHBHO-IIPABOBbIE
AKThI, BEJOMCTBEHHBIE JOKYMEHTBI JINTEPATY PHBIC HCTOUHHKH.

8. KakuMM JTUYHOCTHBIMH Ka4eCTBaMH IOJIKEH O0JIafaTh CIEUUAJHCT MO COLMAIbHON
pabote?



9. Ilepeuncnure OCHOBHBIE MPUHLHIBI HAalMOHANBHOTO KOAEKCAa 3THKU COLIHANTBHOrO
paboTHUKA.

10. KakoBpl, MO BalleMy MHEHHIO, OCHOBHBIE METOABI YJIyYIIEeHUS MPOPECCHOHATBHOM
MOJATOTOBKH U COLMANIbHOTO BOCIHUTAHHSI CHEL[HATUCTOB B OOJNIACTH COLMANIbHOU palboThI, BCEX
pPaOOTHUKOB COITMANIBHBIX CITYKO.

Tema 10. «lIpuHuunst ycrpoiicrBa opraHusauuu. OCHOBHbIE TMOHSTHS M BHIbI
OpPraHU3ALMOHHBIX CTPYKTYP YIPABICHHS
Bomnpoce! 17151 noBTOpEHU:

1. OxapakrepmsyiiTe pa3aenenue Tpyaa B chepe ynpasieHus

2. Kak BbI MOHUMAaETE CTPYKTYPHOE MNPEACTABIECHUE OpPraHu3aliu

3. PackpoiiTe CTpPyKTypy YympaBjieHUs COLMAJbHOH padoTOil Ha TpeX ypOBHsIX
benepasbHOM, PETHOHATIBHOM M MY HULIHMTATEHOM
Bonpocs! ans auckyccuu:

1. B 4em 3akiro4aercst HaIM4YUe KOMIIOHEHTA MPEANPUHUMATEIbCKON AESITENIbHOCTU B
CHCTEME COLIMAIBHOIN paboThl.

2. Ha3zoBHuTE OCHOBHBIE TOCTOMHCTBA U HEAOCTATKU PA3JIUYHBIX TUIOB YIPABIECHYECKUX
CTPYKTYp: JHMHEHHas, JUHEeHHO-mTabHas, (yHKUHOHANBHAS, JIMHEHHO-(YHKIIMOHAIbHAS,
MaTPU4YHAsL, TUBU3NOHATbHAS.

IIpakTukyroume ynpaKkHeHUs:

1. Malite aHanu3 CyLIECTBYOLLCH YIIPABIEHYECKON CTPYKTYPbl KOHKPETHOTO YUPEKICHUS
WK CITy>KOBI COLTMANTBHON paboThl.

2. BpiABUTE OOCTOMHCTBA M HEAOCTATKHU, & TAKXKE MPEIJIOKUTE BAPUAHTHI M3MEHEHUS
CTPYKTYPBL, C LIEJIbIO MOBbIIIEHUs 3PPEKTUBHOCTH YIIPABIEHUYECKOM ASSITEIbHOCTH.

Pa3gen 3. OcOOEHHOCTH yrpaBJICHUS B OPraHU3ALMAX, YUPEKIACHHSIX U CIIyK0aX CHCTEMbI
COLIMAJIbHOM PaboThI

Tema 11. MoTuBanus Tpyaa CoLUATbHBIX PAOOTHHKOB
Curyanust s 00Cy KIeHuUs:

Enena BonkoBa sBisiercss AUPEKTOPOM LIEHTPA COLMANBHOTO oOCHy:kuBanus. Eii
NOAYUHAIOTCS 20 KEeHIUWH U 8 My>K4YHH. Bce OHU BBIMTyCKHUKHU KOJUTIEKEH U UMEIOT, TI0 KpalHen
Mepe, 8 JeT MpPOU3BOACTBEHHOro craxa. Y BonkoBoill ecTh IUIIOM 00 OKOHYAHUHU
Nearorndeckoro By3a, HO OHa BCero 4erbipe roga paboraer mo crneuuanbHocTu. OCHOBHas
npobiieMa BONKOBOH - OTCYTCTBHE yBaXKE€HUS U MOMJIEPKKH CO CTOPOHBI €€ TMONYMHEHHBIX.
Bonkoa 061yMbIBaeT BO3MOYKHbIE BAPHAHTBI IEHCTBHSI, KOTOPBIE MOOY IMIIN OBl €€ MO IYMHEHHBIX
OKa3bplBaTh el OoJbplnee yBakeHHE M OTKIHKaTbca Ha €€ Tpeboanmsa. Paspaboraiite
MOTHUBALMOHHBIN T1aH it E. Bonkosoil. [Ipu paspadoTke maHa HEOOXOIUMO OMUPATHCS HA
HCIOJIb30BAHUE MPUHLUIIOB COMlePKATEIbHBIX TEOPUIl MOTHBALIUY.

Yrpaxkuenue 1. [leHHOCTHBIE OpUEHTALIUH U MOTUBALIMH COIIMAILHOTO Pa0OTHHKA.

Ouenure ceds MO IKaIaMm.

1.4 obnanaro Pa3BUTOH, Ha conepexuBanvue ApyruM y MeHS He
HeoOxomuMol  Juist  aestitenbHOCTH | 54321012345 [xBaraer CHit ¥ BpeMEHHU.

sMIaTuelt (CorepeKuBaHIE).

2. Y MeHSl CKIIOHHOCTb OBICTPO A He MoTry OBICTPO AKTUBHO BKJTFOUUTHCS
BKJIFOYATbCsl B MOUCK METOMOB, 54321012345 |B mpobnemy KJIMeHTa, JUIsl 3TOrO
NPUEMOB  pelieHuss  mpodiiem HeoOxoanma onpeseneHHast
KJINCHTA. "HaCTPOEHHOCTB".

3. YV MeHs exxeqHeBHasl TPUBLIYKA A yxoxKy OT camoaHaiu3a ceOsi U CBOei
AHAJIU3UPOBATD UTOT cBoero|54321012345 [pabotel.  MeHst 3TO  pasgpaskaeT
pabodero nHs (yCIeXu U HeydadyH), (yrueraer).

JieNaTh 3aMuCH.




4. 51 pa3zBuBaro B cede pediiekcHro Cuntaro m3numHuM "konarbes” B cele,
(3HaHMe W moHUMaHue  cebs, (54321012345 |cpaBHMBATL cebsi C APYTUMM.
CpPaBHEHHE C APYTUMH JIFOJbMH,
KOJUIEraMu).

5. 4 crapatocb OCO3HaBaTb CBOH A crapatoce "oTkmouuTh" cebst OT
YCIEXH, PE3YJIbTaThl AEATENBHOCTH,[54321012345 [paboThl B TOMAIITHHUX YCIOBHUSIX.
OTHOLLIEHHUS C JIFOIbMH.

Tema 13. OpranHuzauus TpyAa B COLMAIbHBIX YyupexaeHusix. [IpaBa COIMANbHBIX
paOOTHHUKOB

YnpaxHenue 1.

IIpuBenure mnpuMepbl 3KOHOMHUYECKOM M coUuanbHOH 3>((EeKTUBHOCTH BHEIPEHUS
HAay4HOH OpraHU3aLuH TPyAa B OPraHU3aLHH COLMAIBbHOTO OOCY KHBAHUSI.

ITokaxwuTe Ha NpuMepax AEsTeIbHOCTH LEHTPA COLMANIBbHOTO OOCITY)KMBAaHHS TPaKIaH,
KaKuM 00pa3oM COBEpLIEHCTBOBAHHE OPraHU3aLMH TPYAa BIUSET Ha POCT MPOU3BOIUTEILHOCTH
U yJIy4IIE€HHE Ka4eCTBa NPENOCTaBIEMbIX YCIYT.

YnpaxHenue 2.

CocraBbTe collMaNbHBIA NMAacnopT aIMUHUCTPATUBHBIX OKpyroB r. KpacHomapa (paiioHa
Kpacnonapckoro kpas)

ITpobnemsl anst AUCKyccun

1. B 1ueM ocoOeHHOCTH OpraHH3alnu coLuanbHON paboTsl B chepe oOpa3oBaHus?

2. B yeM 0coOeHHOCTH OpraHu3alny COLMaIbHON paboThl B chepe 3mpaBoOXpaHeHus?

3. Kaxue, na Bam B3ryisia, NOCTAHOBJIEHHs NPAaBUTENLCTBA B cepe 3MpaBOOXpaHEHUS
MOTyT OBbITb 3(QEeKTHBHO peasu30BaHbl TOJbKO COBMECTHO CHELHaliCTaMu B 00nactu
OpraHU3aLUU 3 PaBOOXPAHEHHS U COLMAIbHON paboThI?

4. B ueM 0cOOEHHOCTH OpPraHM3alMM COLMANBHON paboThl B chepe mocyra, KyJabTypbl U
criopta’?

Tema 14. Ilpodeccuorpamma OaxaaaBpoB COLMANBHONH PabOTbl U MyTH MOBBIIIEHUA HX
s pexTuBHOCTH

IIpaxTukytolee ynpakHeHHe

Bam xaxk pykosoamTeno ciayxObl COLMaIbHOH PabOTHI TPeOYIOTCS COTPYAHHKH Ha
3aMelleHHe BAaKaHTHbIX NOJDKHOCTEH. st 3Toro Bamu Obuta oopmiieHa 3asiBKa Ha ydacTHE B
“JlHe xapbepb!”, MPOBOAMMOTIO B OZJHOM U3 By30B. CaMbIM OUEBHUIHBIM BAPUAHTOM PE3EHTAIINN
npodeccun couuanbHOro pabOTHHKA siBisieTcss npodeccuorpamma, KOTOPYHO Bbl JAOJIKHBI
COCTaBUTb!

1. mpoeccnorpammy niist 6akanaspa o COLMAIBHON paboTe B armaparte KpaeBoro opraHa
COLMANIbHOM 3amuThl. (rpynna 4-5 uenoBek)

2. npodeccuorpammy s OakanaBpa MO COLMANBbHOW paboTe B ammapaTre LEHTPOB 0
HAUUCJIEHUIO U BbIIJIATe NEHCUH 1 ocoOui. (rpynmna 4-5 4enosek)

3. npodeccuorpammy st ¢ 6akanaBpa 1o CoUMaNbHON padoTe B ammapare ropoucKOro
(palioHHOrO) OpraHa COUHaIbHOMN 3aIUTHI. (rpynmna 4-5 4eIoBek)

4. npodeccuorpammy aasi OakanaBpa IO COLHMAJIbHOW paboTe CiykObl COLMANbHON
oMoy, (rpymnmna 4-5 4ejoBek)

IIpodeccrorpamma coctaBisieTcss (CTPOUTCS) C y4€TOM OCOOEHHOCTEH MM Crieru(puKu
TOW MJIM UHOH NOJIKHOCTH OakanaBpa B CTPYKTYPe COLMAIbHON paboThI.

Tema 15. AaMuHHCTpHPOBaHHUE: COLMAJIbHAS LIECHHOCTD U IEHCTBEHHOCTD

Tema 16. Ilosbluenne >¢hGEKTHBHOCTH YNIPABICHUS B OPTaHM3aLUAX, YUPEKISHHUIX H
ciy>k0ax COLMANbHON paboThI
Bonpocsl ni1st obcyxnenus

1. Pa3padoraiiTe METOAMKY [J1s1 OLIGHKH BUJOB COLIMATIBHOTO OOCIY KUBAHMS.



2. Pazpalboraiite METOIMKY ISl OLICHKH MOTHBALMOHHON CHCTEMbI, CPEICTB MOTHBALIUU
NEePCOHAJIA YUPEKICHUS COLIHAIBHOTO OOCITY KUBAHUSL.

3. Pazpaboralite MeTOAMKY ISl OLIGHKH YCJIOBHUH TpyAa MEPCOHAla YUPeXKIAEeHUS
COLUAJIBHOTO 00CITy KUBaHUSI.

4. Pazpaboraiite Meronuky oueHKH >(PdexTHBHOCTH (GOpPM M METOIAOB yIpaBJEHHUs
NIEPCOHAJIOM YUPEKICHUEM COLUAIBHOTO OOCITy KMBAHUS.

5. OueHuTe AEATETBPHOCTh LIEHTPA COLMAIBHOTO OOCIYyKUBAHUS TPAKIaH MOXKHUIIOTO
BO3pAcCTa, ONUPasiCh Ha MeTox (PakTopoB 3PpPeKTHBHOCTE HEIPPEKTHBHOCTS .

6. Ouennre OesTENbHOCTh LEHTPA COLMAIBHOTO OOCHY)KHMBAHUS TPaXKOaH MOXKUIIOTO
BO3PACTa, ONMUPAsICh HA METOJ BBIIBJICHUSI CTETIEHH YAOBJIETBOPEHHsI MOTPEOHOCTEN KIIMEHTOB.

VYopaxnenue 1. "dopmupoBaHue KpuUTepueB W mokasareneil 3(QexkTUBHOCTH
AEATENbHOCTH YUPEKASHUH COLMATBbHOTO 00CITyKUBAHUS U COLMAIbHBIX PAOOTHHKOB".

3aganue 1. ITo3HaKOMBTECH C MCTOYHHKAMHM, OMUCHIBAIOLIMUMH YCiI0BHs 3((EKTUBHOCTH
couuanbHOW paboTel (TOCTAaHOBKA MPOOJNEMBI M HEKOTOPbIE MOAXOAbI, METOAMKH OIEHKH
3 HEKTUBHOCTH NESTEIbHOCTH COLMAJbHBIX CIy)KO, (OPMUPOBAHHE CHCTEMbI KPUTEPHEB MU
nokaszaresei 3(pHekTHBHOCTH NesTeIbHOCTH YUPEKIEHUH COLMANbHOTO 00C/TY )KUBAHMS).

3aganue 2. CocraBbre Habop mnokaszarened >(PQPEKTUBHOCTH AEATENbHOCTH IIEHTPA,
YUPEKACHUST COLMAIBHON padoThl (10 BbIOOPY); 0OOCHY#iTE Balue pelueHne W HaOOp METOIOB
OLICHKH JIeATENIbHOCTH.

[Tpumevanue. 3amaHue MOXKET BBINOJIHITHCS COBMECTHO C NMPAKTHKAMH HETIOCPEACTBEHHO
B OpPraHH3alny.

VYnpaxzenue 2. P PeKkTHBHOCTb BHY TPHOPTaHH3ALMOHHOTO KOHTPOJIS.

JlonogHUTEe CHHCOK PEKOMEHAALMH, KOTOpble TMO3BONSIIOT U30€KaTh HEraTHBHOE
BO3NEHCTBHE KOHTPOJSI Ha MOBEACHHE COTPYJAHUKOB B TPAJULIHOHHBIX OpraHH3aLUsX.
IIpokoMMEHTUPYITE UX U MPUBEAUTE MPUMEPHI PEATH3ALINH.

Pexomenpauuu o noebimeHUI0 3QHEeKTUBHOCTH KOHTPOIS:

*KOHTPOJIb JOJKE€H ObITh KOMIUIEKCHBIM. YCTaHABJIMBAiTe KECTKHE, HO JOCTH)KUMBIE
CTaHOAPTHI,

*cucremMa KOHTPOJIS NO/UKHA ObITh aI€KBATHOM JIMYHOCTH PYKOBOOHUTENS U MIEPCOHANA;

*KOHTPOJIb IOJIKEH OCYIUECTBIATBCS OTKPBITO, CTaTh [MPOSIBIEHHEM BHHUMAHHs K
COTPYAHHUKAM,;

*pe3yIbTaThl KOHTPOIS JOJKHBI ObITH TOBEIEHBI 110 UCTIONHUTEEIH;

*BO3HArpasKAaiTe 3a TOCTHKEHHUE CTAaHIAPTa;

*KOHTPOJIb IOJKEH OBbITh MOCTOSIHHBIM, & HE OCYLIECTBISITBCSL OT ClIy4asi K ClIy4aro, B
KPHU3UCHBIX CUTYaIIHsIX,

*ycTaHaBIMBaTE ABYCTOPOHHEE OOIIEHHE,;

*KOHTPOJIb JOJDKEH OBbITh OMEPaTHBHBIM, Ui (DUKCALMH TeKyuMX (UCIPABIISIEMbIX)
OTKJIOHEHHI, KOHTPOJIb IOJKEH ObITh O0BEKTHBHBIM;

*yCTaHABIMBANTE OCMBICIICHHBIE CTAHNAPTHI, BOCIIPHHUMAEMBbIE TEPCOHANIOM,

*n3beraiiTe 4pe3MEPHOro KOHTPOJIS, OH HE TOJUKEH ObITh TOTABLHBIM;

*KOHTPOJIb OJDKEH MPUMEHSTBCS K JTFOOOMY yYaCTHUKY paboThl,

*KOHTPOJIb HE HOJKEH OBITh NPOSIBICHHEM CyOBEKTHBHOTO OTHOLIEHUS K TOAYHHEHHOMY,

*KOHTpONUpYy#iTe padoTy, a HE TUYHOCTD,

*HCHONB3YHTE AJISI OCYLUECTBIIEHHS KOHTPOJIs HHPOPMALIMOHHBIE CUCTEMBI YTIPABJIECHHUSI,
OCHOBAaHHbBIEC Ha 0a3ax AaHHBIX U 0a3ax 3HAHMIA,

*NpuUBJEKalTe K y4acTHIO B pPa3paboOTKe CHUCTEMBI KOHTPOJSI BCE 3aWHTEPECOBAHHBIE
CTOPOHBL.

3aquH0-3maMeHaunongle MaTepl/laJ'lbl AJIA Telcymeﬁ arrecranmuu
Tembpbl 3cce.
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D¢ b ekTUBHOCTD yripaBlieHHs COIMATBHON paboTOii.
[Tpunuun JI.YpBuKa - «1nana3oH KOHTPOJIS»

OcHoBHbI€ TOJIOKeHUs1 KoHIenu M. Bebepa

N3yueHue npobiieM yrpasieHus MPOU3BOACTBOM Mo Yepuy
CymHocTh Hay4HOH koHOenuuu Jxx. Mynu n A Peitnn

3 OCHOBHBIX MMOAX0/A K YIIPABIEHHIO.

[TonsiTHE «yNpaBiaeHHE» U €ro XapaKTepUCTHKA.

[TonsiTHE «OpraHU3aLus» U €ro 3HAYEHMUSI.

[TonsiTHE «AAMUHUCTPUPOBAHUE» — 3HAUEHUS U COAEPIKAHUE.

. Bunel ynpasieHust 1 uX 0COOEHHOCTH.

OpraHusaunoHHO-(YHKIHOHAIbHASL KOHLELHS YIPaBJIeHUs COLMAIbHOM paboToii.
DMIUpUYecKast KOHLENLNS YIIPABIEHNs COLUANbHOI paboTOok.

CucTtemHas KOHUETLHUS YIPABJICHUST COLMAIbHON PabOTOi.

OpraHu3autoHHbBIE CTPYKTYPBI YIIPABICHUS] B CHCTEME COLHANIbHOM PabOThl — UX BHIbI U
COBEPLUEHCTBOBAHHE.

Cuctema ¢pyHKUMI yIIPaBIEHHS COMAIBHOMN padoToii.

OcCHOBHbBIE COCTABJIIOLIIE MPOLIECCA COLMATBHOTO YIPABJICHHUS U UX XapaKTEPUCTHKA.
[IpuHUUDBI YIIpaBJIEeHUS COLUANBHON pabOTOi U WX Conep KaHUE.

OcobeHHOCTH MEHEIKMEHTA B COLMAJIbHBIX YUPEXIAECHHSX.

[TpumeneHne COBpeMEHHBIX MH()OPMALMOHHBIX CHCTEM M TEXHOJOTHIH B yIpaBiEHUH
COUHANBHOMN cdepoil.

CucTtema METOAOB YIIPABIEHHS COLMANIBHON pabOTOl M HX COBEPIIIEHCTBOBAHMUE.

DOopMbI U METOABI KOHTPOJIS ACSITEIBHOCTH COLMANBHBIX YYPEKICHUH.

Opranusauus obuiedenepaabHOl CHCTEMBI YNPaBJICHHsS COLMANbHONW paboToi B
cOoBpeMeHHON Poccuu.

PernonanpHele (TEpPUTOPUATIbHBIE) CUCTEMBI YIIPABJIEHHUs COLMAIBHOIN paboTON.
VYrnpasneHue coLuanbHON 3aLIUTOH HaCeIeHHs B My HULIMIAJIbHOM O0Opa3OBaHUH.

DopMbI U METOABI AAMUHUCTPUPOBAHUS B COLIMANIBHBIX YUPEKAEHUSAX.

Cuctema ynpasiieHuUs IEPCOHAJIOM B COLIMANIBHBIX YUPEKICHHUSIX .

Hanpagienus coBepLIEHCTBOBAHMS CHCTEMbI CTUMYJIMPOBAHMUS TIEPCOHAIIA B COLIMAIbHBIX
YUPEKACHUSAX.

MortuBanus nepcoHana u € pa3BUTHE B COLIMAJIbHBIX YYPEKAECHHUIX

Opranuzauys Tpyaa B COLHUATIbHBIX YUPEKAECHHUAX U €€ COBEPIIEHCTBOBAHHE.

AHanu3 ycClOBUM Tpyda B COLMANBHBIX YYPEKACHHSIX U PEKOMEHIAIMH [0 HX
YJIyULIEHHUIO.

DopMbl 1 METOABI OLIEHKHU 3G (PEKTUBHOCTH yNPABJIEHUS COLMAbHOMH PabOoTOiA.
ITpodeccuorpamMma CrneUUaINCTOB COLMANBHOH pabOThl M MNYyTH TIOBBIIEHHS KX
npodecCHOHaNTBbHON KOMIIETEHTHOCTH.

KoHnuentyaneHele U OpPraHM3alMOHHO-(YHKLUHMOHAJIbHbIE  OCHOBBI  yIPaBICHHS
counanpHON padoToii

VYpOBHU aAMHUHUCTPATUBHOIO yIpPaBlIeHHs! COLUATBHON paboTOi

OpraHu3aLUOHHBIE METOABI YIPABJICHHUS KaK "HHKJIMYECKUE METOALI" — OT CO3ZaHMs 10
JTUKBHIALUU CHCTEM COLIMAIbHOMW PaboThI.

Creunduka HCMOAB30BAHUA HKOHOMHUYECKHX METONOB B MPOLECCE YIPaBIEHUS
COLHABHOM padoToil.

ApceHan COLMAaJbHBIX, COLHAIBHO-MCUXOJOMMYECKUX M TCHXOJIOTMYECKHX METOIOB
ynpasnenus. Ux Bnusnne Ha 3 dexTuBHOCTH/ HEIPPEKTUBHOCTD YIIpaBIEHHUS

3a4yeTHO-IK3AMEHALIMOHHBIE MATEPHAJILI /ISl IPOMEKYTOYHON aATTECTAUH (IK3aMEH)

1.

IIpumepHbie BONPochbl A5 NOATOTOBKH K IK3aMEHALIHOHHBIM TE€CTAM HA JK3aMeHe
Ha naatgopme IBC «(FOPAUT» https://urait.ru/
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10.
11.
12.
13.

14.

15

17.
18.

19.

20.

21

24.
25.
26.
27.
28.
29.
30.

31

34.

CouunaneHoe yrpaBjeHHEe Kak MpeAMeT HAY4YHOrO 3HAHUs. YIpaBleHHEe KaKk Hayka W
HCKYCCTBO.

VYnpasnenue colpanbHON pabOTON KaK Pa3HOBUIHOCTD COLUATIBHOTO YIIPABICHUS
Cucrema ynpasnenus. HoBast napaaurma yrnpasjieH4YeCKOH TEOPUH.

CtpykTypa ynpaBieHus: COLUAIBHON pabOTOM HA TPEX YPOBHSIX

Hcropuyeckue sTanbl CTAHOBJICHMSI U Pa3BUTHS YIPaBICHYECKOH MbICIU. OCHOBHbBIE
LIKOJIBL.

QopmaneHas u HeopmanpHas conmanbHas opranusaips. OOLIMe XapakTepUCTHKH
CJIOXKHOH OpraHu3aluu

3aKOHBI COLIMAIBHOTO YIIPABJICHUS.

OCHOBHbBIE XapaKTEPUCTUKU BHYTPEHHUX MEPEMEHHBIX OPraHU3aIIH.

IIpuHLMNEI yIpaBIeHUs] COLMATBHON paboTOH.

3Ha4yeHHe BHEIIHEH cpenpl. XapakTepUCTHKA BHEIIHEH CpeIbl.

Mertoas! ynipasineHus COLUUANbHON padotoil. X cymHocTh 1 cnenuduka.
VYnpasnenueckoe petenue. [Ipouecc npuHATHS U peaanu3aluu

Ienenonaranue kak OCHOBHOE CPENICTBO pPealn3allii CHCTEMHOTO TTOIX0/1a B COLUAIBHOM
ynpasyenun. Kakue meTonrl omnpezeneHus U coryiacoBaHus meniell Bol 3HaeTe? B dem
3aKJII04AeTCs CYLHOCTb METO/a «ApeBa Lienein»?

ITonsiTHE «aAMUHUCTPUPOBAHUE» - 3HAUEHUSI U COJIEPKAHUE.

. CTpareruyeckoe nesenosaranue Kak pecypc aHTHKPU3UCHOTO yIpaBJIeHUs
16.

Couumanbhas cimyk0a Kak MHCTUTYT NMPO(ECCHOHANBHON COManbHOU padoThl. [Touemy
dbopMupoBaHHe roCyapCTBEHHOM CHCTEMbl COLIMANBHON MMOMOIMH HAYaloCh C CO3MaHMs
YIPaBIEHYECKUX CTPYKTYP

Otuueckue TpedOBaHMS, TPEABSIBISEMBIE K COLIMATBHOMY PaOOTHUKY.

Kakoe 3Hauenne st ynpasiieHus] COUUAIBHON paboToOl MMET pa3paboTka U MPUHSATHE
uenesbix nporpamm? Ilouemy pazpalarbiBaeMble Al pelieHUs MPOOJieM COLMANbHOM
ceps! nporpammbl HasbiBarOTCs LeneBbiMU? Kakoit opran yTeepkmaer (emepaibHbie
uesesblie nporpaMmsl - [Ipasutensctso niu I 'ocynapcreennas J{yma?

HWudopmaloHHble CHUCTEMBbl M HMX PA3HOBHIHOCTH, HCIIONL3YEMBIE B IPOIECCE
yIpaBleHusl COLUAIIbHON padoToM

OpranuszalMOHHbIE METOABI YIPABICHUS COLUANLHOW paboToi - cocTaB W
XapaKTEPHUCTHKA.

. Bnusnaue meronos Ha 3P PeKTHBHOCTE/ HEIPPEKTUBHOCTH COLMATIBLHOIO YITPABIEHMUS.
22.
23.

Texnonorus u opraHu3anys AEJIONPOU3BOICTBA B YUPEKACHHUIX COLUATBbHON chepbl.
TeopeTnueckne acneKThl H3yUeHHsI OPTaHU3ALHOHHBIX CTPYKTYp yrpasieHusi. OCHOBHbIE
CTpPyKTypooOpa3syrouue GakTOpsbL.

ITpodeccronanbHblil MACIOPT COLMATBHOIO PabOTHHKA

CouuanbHblil KOHTPOIB - QYHKIHS COLUATBHOTO PaOOTHHKA.

TpeboBanust k 3HAHHUAM, YMEHHUSIM U JIMYHBIM Ka4€CTBaM COLUANBLHOTO paboTHHKA
@DopMbl 1 METOIBI KOHTPOJIS, UCTIONB3yEeMBbIE B IIPOLIECCE COLMATBHOTO Y IIPABICHHS.

VY npasnendeckas kyJapTypa. CyIHOCTb, CTPYKTYpa, COAEpKaHUE

ITyTtu nosbleHnst 3¢p¢EeKTUBHOCTH YIIPABICHHS B COLUANBHBIX VUPEKICHHSIX.

Ionstue «npodeccuorpadus» u «mpodeccuorpammar. Buasl npodeccruorpamm.

. IIpodeccroHanbHbIi MaCIOPT COLMATBHOTO PAOOTHHUKA.
32.
33.

IIpoBenenue arrecranuii paOOTHUKOB COIHMANILHOM Chephl.

PervonanbHbple OpraHbl YIpaBJIEHUS COLUANBHOW paboTOH u  OCOOEHHOCTH UX
OpTaHH3alNH.

ITonsaTne «3¢hdHeKTUBHOCTh yIPaBICHUs COLHAIbHOW PaboTOi». COOTHOIIEHHE MEKIY
pe3yJbTaTaMM U 3aTpaTaMH B COLIMAIBbHOMN padore.



35

39.
40.

41

42.

43

. MeToapl NOAroTOBKH U MPUHATHS YTPABJIEHYECKUX PELISHHH.
36.
37.
38.

ObwedenepanbHas cucTemMa ynpasyieHHsi COUHATBHOM paboTON B COBpeMEHHOM Poccuu.
IIpaxTHueckoe 3HauUeHue NPUHLMUIOB YIIPABJIEHUS COLIMANILHOH paboTOii.

OCHOBHBIE COCTABJIIIOIIME CHCTEMbl YIIPABICHHS MNEPCOHAIOM B  COLMANBHBIX
YUPEKACHUSX.

CucremHBIN NOAXOM K Pa3BUTHIO NEPCOHANA B COLMANBHOM chepe.

DyHKIIUU COIMATIBHOTO paboTHHKA.

. OCHOBHBIE TOKYMEHTEI, PETJIAMEHTUPYIOLIHE AEATeIbHOCTh YUPEKIEHHH COMAaIbHOTO

00CITy KUBAHUSI,
[oHsiTve «OpraHU3anusay U €€ 3HAYEHUS.

. MunucrepcrBa Kak Opral COLMalbHOTO YIPaBJIeHUs], €ro CTPYKTypa U (PyHKIHH.
44,

MortuBanus TpyJa COLHUaIbHBIX pAOOTHHKOB

2.JIpuMepHbIe 3K3aMEHALIHOHHBIE NPAKTHYECKHE 3aAaHus

1. TlongTBepauTe AEHCTBHE MPUHLMIIOB LIKOJIbl RAMUHUCTPATUBHOTO YIIPABJICHHUS B CUCTEME
YIPaBJICHUS COLUAIBHON paboThl HA KOHKPETHBIX TIPHUMeEpax.
2. Ommmmre omnblT paboThl OpraHu3alyell COLMAIBHOTO OOCHY»KUBAaHUS B KOTOPBIX
MNPOCJIEKUBAOTCSA TPU LIKOJIbI YNIPABIEHYECKON MBICIH .
3. HasoBure yCTaHOBKM (JMYHOCTHbIE KadyecTBa), KOTOPBIMU JIOJDKEH o00iamaTh
PYKOBOAUTEINb COLMATIBHON Ciy kObl 17151 BeINONHeHUs GyHKuui (o A. ®ationo)
4. OnuiuvTe NpUMEHEHHE U MCIOJIb30BAHUE BbIMIEYKA3aHHBIX (DYHKUIUH B yUPEKIEHUIX
COLIMAJIbHON 3aILUTBHI.
5. IloaTBepauTe HCHOAB30BAHME 3aKOHOB HAyKU YIIPAaBJIE€HUs B CHCTEME VYIIPABJICHUS
COLIMANIbHON pabOThl HA KOHKPETHBIX PUMEpax.
6. 3amanue 1. Ompenenute B CTPYKType VYIpPaBJICHUS H3BECTHOW BaM OPTaHM3AIHH
yIPaBJSAOILYIO U yIIpaBisgeMyo cucteMbl. OOOCHYHTE CBOE peleHue.
Kpurepun oueHnBanus
Kpurepuit TpcOoBaHuA K CTYACHTY MakcumansHOE
KOJHMYECTBO OAII0B
3HaHHUE U TMIOHUMAHHE| ONPCAC/SCT PACCMATPUBAEMBIC MIOHATHA YETKO U TIOJTHO. 5 6amn
TPUBOJA COOTBCTCTBYIOIUE MPHUMCPBI,
[TCOPETHICCKOTO MAaTCpHUAJIa HUCNIOJIL3Y CMBIC NOHATHA CTPOTO COOTBCTCTBYROT
34JAHHIO]
Ananmz U OILICHKA| - TPAMOTHO NPHUMCHAET KATETOPHH aHAITN3A, 5 6anna
- YMEJIO HCHOJIb3YCT IPHEMBI CPABHCHHS H 0000IICHHA
HH(POPMALIUU JJ151 AHAJIM3A B3AUMOCBA3H IIOHATUH U SABJICHUK;

- cniocoOcH OOBACHHUTD ATBTCPHATHBHBIC B3IIAIbI HA
paccMaTpHBAEcMyIO IPOOICMY M IPUUTH K cOa-
JAHCHPOBAHHOMY 3aKIHOUYCHHIO,

- AMATIa30H UCTIOJIB3Y EMOTO HH(POPMAIIMOHHOTO
MPOCTPAHCTBA (CTYACHT HCIOIb3YET OOJTBINOE KO-
JIMMCCTBO PA3IIHBIX HCTOYHUKOB HH()OPMAIIHH).

- ODOCHOBAHHO HHTCPIPETHPYET TCKCTOBYIO HH-
(opmaro

- JAET JIMYHYIO OLEHKY NpodieMe;




IlocTpoeHue CyskacHU - SICHOCTb M Y€TKOCTb H3ITOKCHHUS, 10 bamma
- JIOTHKA CTPYKTY PUPOBAHUS JOKA3ATCIBCTE;

- BBIABHHYTBIC TE3HUCHI COIIPOBOKAAIOTCS IPAMOTHOH
apryMeHTALMCH;,

- MPUBOJATCSA PA3THYHBIC TOUKH 3PSHHSA U HX THIHAS
OIICHKQ;

- obmas Gopma U3TOKSHHUS TOJTY YCHHBIX PE3YIbTATOB U
HX HHTEPIPETALHH COOTBETCTBYET MpodyieMe

3. llpumepHbIe JK3aMEHALHOHHbIE TECTOBbIE 3aJaHUsI(IK3aMeH)
TECT Ne 1

1. Kaxoi1l xapakTep HOCHIIA NTepBast yIPABICHUYECCKAsT PEBONIOLHsA?

a) DKOHOMHYECKHIA,

0) peUrHO3HbIN;

B) PEITUTHO3HO-KOMMEPYECK U,

') KOMMEPUYECKHH;

1) He TIOAXOAUT HU OAMH U3 OTBETOB.

2. K xaxoMy BHIy IITaOHBIX MOJHOMOUYHH OTHOCSITCS [TOJTHOMOYUS, [PH KOTOPBIX JTHHEHHOE
PYKOBOACTBO oOOpammaercss 3a KOHCYJbTAUMAMH K KOHCYJBTaTHBHOMY armapary s
MOJTyYE€HHUS] TOMOIIN?

a) peKOMEHIaTeIbHBIE TTOJTHOMOYHS,

0) obsi3aTeNbHBIE COTJIACOBAHMSI,

B) MapaJuleIbHbIE TOJIHOMOYNS,

r) GYHKLUUOHAIBHBIE TTOJIHOMOYNS,

1) TMHEHHBIE TIOTHOMOYHSI BHY TPH aImapara.

3. TeppuropuanbHbIil HEHTP COLUAIBHON NOMOLIH CEMbE U AETSIM MPEeIHA3HAYECH IS
a) OKa3aHMsI MEIUIIMHCKOM MOMOIIY;

0) oOcyKMBaHUS TPaXKAaH, OKA3aBLINXCS B TPYAHOMH YKU3HEHHOH CUTYaLIUK,

B) OOCJIy>KUBaHUSI CeMeH, MeTell U OTHeNbHBIX IPaIaH, HYXMAMUXCS B COLUATbHON
MOMOLIH U PeaduINTALINY,

I') OKa3aHHUsl CBOEBPEMEHHOM U KBATU(UIIUPOBAHHOMN MOMOLIH PA3JIMYHBIX BUJIOB,

1) oka3aHusi QHHAHCOBOM TOMOIIH CEMbSIM:

€) BCE MaHHbIE YTBEPXKICHHS BEPHBI, OJHAKO JAHHBIH MepeYeHb MPEICTaBIAETCS
HETIOJIHBIM.

4. K xakomy TUIy CTPYKTYpPbl OTHOCHTCS TaKasi OpraHu3aLus, kak JlenapraMeHT COLHabHOM
3auThl HaceneHus1 KpacHonapckoro kpas?

a) OrOpoKpaTHYeCcKasi OpraHU3aLMOHHAS CTPYKTYPa,
0) amanTuBHAs CTPYKTYPa;

B) JUBU3HOHAbHAS CTPYKTYPA,;

r) GyHKUMOHAIIBHAS CTPYKTypa

1) He TIOAXOIUT HU OfIHA U3 YKa3aHHBIX CTPYKTYP.

5. Kakas Tteoperuueckas 0as3a jexajga B OCHOBE KOHIEMIHH [MSITOH yIpaBleHUYECKOM
pesomouny (koHer| X1X-Hawano XX BB.)
a) YKOHOMHUUECKOIT Le1eco00pa3HOCTH,

0) paunoHaNbHON OKOpOKpaTHH;

B) COLIMAJIbHOMN HAITPABJIEHHOCTH;

I') ICHXOJIOTMUYECKONH HEOOXOTUMOCTH,
1) uHAHCOBOI HENeCO0OPa3HOCTH.

6. Kakue n3 npennoskeHHbIX HUXKE MOJIOKEHUN BBITEKAIOT M3 KOHLEMUUU yIPaBICHHUS C
MO3ULIMH YEJIOBEUECKUX OTHOIIEHHIT?



a) palMOHAJNBHOE YIPaBJIEHNEe MPEAyCMaTPUBACT YUET COLMANBHBIX M MCUXOJIOTHYECKUX
aCIIEKTOB TPYAOBOM AESTENBbHOCTH JIIOAEH,

0) MEHEIUKMEHT-3TO  TIOAJEp)KaHHE  OPraHM3aLMOHHOW  CBSI3H  C  TOMOILBIO
OPraHM3allMOHHOM CTPYKTYPBI, a TAK)KE€ OTBETCTBEHHBIX Y CIIOCOOHBIX KAAPOB, NPeNaHHbIX
CBOEH OpraHu3aLuy,

B) MEHEIKMEHT €CTb €IMHbI MPOLECC HENpPEepbIBHBIX B3aMMOCBS3aHHBIX NEHCTBHIA,
KOTOpBIE Ha3bIBAKOTCS YIIPABJIEHYECKUMH (QYHKIUSIMH, a TPOLIECC YITPaBIeHHsA- Kak CyMMa
3THX (PYHKLUH,

r) B IpoLecce yIpaBaeHUs, MPOOIEMbl, BOSHUKAIOIIUE NMPH (Y HKIIHOHUPOBAHHH CHCTEMBI
BO3MOJKHO PEIIUTb MyTEM MAaTeMaTHYECKUX YPaBHEHHH, NPEACTABISIOMHUX HaHHYIO
CUCTEMY;

1) HU OJVH U3 BAPHAHTOB HE MOAXOIHMT.

7. Kakol U3 HuXe NePEeYHCICHHBIX YUEHbIX CHOPMYIHPOBA MPUHLKIT HAYYHOTO MOAX0Aa K
BBINOJIHEHHIO KAXKAOT0 3JeMeHTa padot?

a) @ .Taiinop;

0) M.Dosnerr,
B) A .Daiions;
r) U bepHapn;
) O .Mbiio.

8. MeHEemKMEHT - eCThb IPOLIECC HEMPEepbIBHBIX, B3aUMOCBS3aHHBIX NEHCTBUN, KOTOPHIE
Ha3bIBAIOTCS YIPABICHYECKUMH (PYHKIUSAMH, a MPOLECC YIPABIEHUs -KaK CyMMa JTHX
¢bynkumii. K kakoi KOHIENIINH yIpaBIeHUsT OTHOCUTCS JAHHOE MOJIOKEHHE?

a), KOHUEMNLHsI aAMUHUCTPATHBHOTO YITPABJICHHS, OpraHU3alUH;
0), CUTYalMOHHBIH MOIXO;

B IIPOLIECCHBIN MOAXO;

T), CACTEMHBII IMOAXOI;

1) HA OJHO M3 MOJIOKEHUH HE MPUHAIJICIKHUT K JAHHOU KOHLETIIHNH.

9. IlpeacraBurenu MPOLIECCHOTO MOAXOAa K YIPABICHHIO YTBEPXKAAOT, YTO MPOLECC
yIpaBJICHUs SBIsIETCS BeceoOmen cyMMoit pyHkimit. O Kakux U3 HIDKE TePeUnCIIEHHBIX
byHKIMAX UOET peyn?

a) TUTAHUPOBAHHUE;
0) oby4eHue;

B) OpTraHU3aIINS,
I') MOTHBALIUS,

) KOHTPOJIb.

10.Kakol u3 noaxonoB K yIIPAaBJIEHUIO MBITAETCS YBA3aTh KOHKPETHBIE MPUEMBI U KOHLETTLIUN
C ONpeAeNEéHHbIMU KOHKPETHBIMH CHUTYaLUsIMH JJisl TOro, 4YTOOBI JOCTHYb Meei
opra"manuu Haudosee 3pPexTuBHO?

a) CUTYaIOHHBIN,
0) CUCTEMHBIH;
B) MPOLIECCHBII;
r) T00aJIbHON OPUEHTALHH,
1) HA OAIMH U3 TIPEAJIOKEHHBIX;
1) TMHEHHBIE IOJTHOMOYHSI BHYTPH arnapara.
11.Kakoe 13 npeanoskeHHbIX HUXKE YUPERIEeHUN COIUANTBHOTO 00CTYKUBaHUS TIPEIHA3HAYEHO

s podUIakTUKA Oe3HAN30pPHOCTH Cpeny JAeTell M IOAPOCTKOB, OKA3aBINMXCS B
CJIOKHOW JKM3HEHHO! CUTyalluy, MPEAOCTaBICHIH UM OECIUTaTHOHN COIMATbHOM MTOMOIIIH,
MOAMIEPKKH U 3aIUThI?

a) COLMAJbHO-PEAOMINTALIMOHHBIA [EHTP JJIsi JeTeii WHBAIWAOB M JeTeld U3
Majioo0eCTIEYeHHBIX CEMENA;
0) KOMIUIEKCHBIN LIEHTP JIS1 HHBAJUIOB U MTPECTapPENbIX;



B) COLIMAIbHO-PEaOUTUTALMOHHBIH HEHTP I HECOBEPIIEHHONETHHX,

T') LEHTP COLMAILHOTO 0OCITY KUBAHMUS,

1) LEHTP COLHAJILHOMN alanTaiui st UL O3 OmpeaeieHHOro MeCTa JKUTENbCTBA.

12.Ha urto Obla HampaBlieHa TPEThS yIIpaBAeHUECKasA PEBOJOIHS?

a)Ha pa3BUTHE TOPTOBIIH,

6)COoBepIIEHCTBOBAHHE MMPOU3BOJCTBEHHBIX OTHOLIEHHI;

B)yCHJIEHHE KOHTPOJIS,

I')yCOBEPIIEHCTBOBaHUE (UHAHCOBOH CHCTEMBI,

I)COeIMHEHHE TOCYTaPCTBEHHBIX METO/IOB YIIPABJIEHUS C KOHTPOJIEM 34 JEATEIHHOCTHIO B
cdepe MPOU3BOACTBA U CTPOUTENBCTBA.

13. I[IpodeccuorpamMma COLUATBLHOTO PAOOTHHUKA 3TO:

a) TOJDKHOCTHBIE 00SI3aHHOCTH CHELMAJINCTA,

0) 3HaHUSA CMEHUANUCTA B 001aCTH COLIMAILHON PadOThI;

B) omucaHue B ¢opMme TaOsuipl uiu rpaduka MPOWU3IBOACTBEHHON MEATENbHOCTH
COLIHAIbHOrO paOOTHHKA,

r) cGOpMHUPOBAHHbIE HABBIKH,

1) TpeboBaHus K MPodHeCCUOHANbHBIM Ka4eCTBaM.

14 Kakoil U3 HUXE MEpPEYUCICHHBIX CHNELUHATMCTOB COAEHCTBYET HHTErpauu
JEATENIbHOCTH Pa3JIMYHBIX MOCY1aPCTBEHHBIX U OOIECTBEHHBIX OpPraHU3alUN U YUPEKASHUN TI0
OKa3aHHUI0 HEOOXOIUMOM COLUATbHO~IKOHOMHUYECKOH TTOMOIIH?

a) CIIeUUATUCT B 00JIACTH COLMANIbHOM pabOThI;,

0) couHanpHbIi PadOTHUK;

B) COLIMOJIOT;

I') ICUXOJIOT;

1) Bpau-repOHTOJIOT.

15.CyTp Kakoro merona 3akJIFOUAETCsl B TOM, YTO JAEATENbHOCTb JIOOOro COLMANIBHOTO
YUPEKIEHUS PErlaMeHTHPYETCS MOJIOKEHUEM, OJTUH U3 Pa3IesioB KOTOPOTO CONEPIKUT NepeueHb
pelaeMbIx 3a1a4?

a) METOJl «3a/1a4r-Pe3yIbTaThD),

0) MeTox «3amaun-pe3yIbTaThl-3aTPAThD);

B) MapaMeTPUYECKUH METOS,

r) meron $pakTopoB 3¢ hekTUBHOCTL/ HEIHHEKTUBHOCTH;

I)METOJI BBISIBJICHUSI CTETIEHH YAOBJIETBOPEHHUS MOTPEOHOCTEN KIIMEHTOB.

16.Kakoe HampaBieHUe OpraHU3alUd TPyAa NPEAyCMaTPHUBAET YCTPAHEHUE TSKENbIX
bHu3HUeCKHX, MCUXOJOTHYECKUX U AMOLMOHAIBHBIX HATPY30K?

a) Opranuzauusi pabouUX MeCT;

0) OUCIMILTHHA TPY 1A,

B) yJIy4ILEHUE yCIOBUIN TPYAA,

T') KOOMepalus TPyaa;

1) pa3zesieHue Tpyaa.

17K xakoil OpraHu3alUd OTHOCHTCS peIlleHHe CIEAyIoINeil 3amadyu; COmenCcTBHE
CO3MaHHUIO M OpraHM3alMM JeATEIbHOCTH HErOCYIapCTBEHHBIX OPTaHU3ALMM, yUPEKIESHUH,
NPEeONPUSTHI COLNATBLHON 3aIUThI?

a) YIPaBJIEHUIO COLMATIBbHOM 3aIUThI PalioHa;

0) LEHTPY COLMATBHOTO OOCIIy )KMBAHUS TPAKIaH,

B) JlenapTaMeHTy COLMAIbHOM 3alUThI HACEICHUs A AMUHUCTpaIuK cyObekra PD;
r) (hoHIy COLMATBHOTO CTPAXOBAHMS,

) BCE YKa3aHHBIC MMOJIOKEHHS.

18 Kakxne Mmerompl YKpeNJeHHs [AWUCLMIUIMHBI CBS3aHbl C OMPEAEJICHHUEM HOPM,
NPENY CMOTPEHHBIX 3aKOHOATEIBCTBOM O Tpyze?

a) aIMUHHCTPATUBHBIE,

) OpPTraHU3aLMOHHbIE,



B) OpraHU3allHOHHO-TEXHUYECKUE,

r) MaTepHAIbHBIE,

) MOpAJIbHBIE.

19.Kakoe HarpaBieHue OpraHu3alyy Tpy/a peay CMaTPUBAET IJIAHUPOBAHUE MEPCOHAIA,
ero npodopueHTall U 0TOOp, pa3padoTKy KOHUEIMH PA3BUTUS U €€ PEeaTH3aLui?

a) 3¢ peKTHBHOE UCTIONB30BaHHE PabOUYEro BPEMEHH,;

0) opraHu3zaius mogdopa rnepcoHaa u €ro pa3BUTHE;

B) pa3gesieHue TPyaa;

') Koomepart1s Tpyaa;

1) TUCLMIUIMHA TPYIA.

20. Kakoii 3akOH COLMANBHOrO ympaBieHus TpeOyeT OObeNMHEHHS B yIpaBIeHUH
Pa3IUYHBIX CMIEHHUATHM3UPOBAHHBIX IEHCTBUIN HAa Pa3HBIX YPOBHSIX U HAMPABICHUSX YIIPABJICHUS B
€MHBIH yIIpaBlIeHYECKHUH MPOLECC B paMKaX €IMHOTO COLMAILHOTO OpraHmu3Ma’?

a) 3aKOH 9KOHOMHUHU BPEMEHH,

0) 3aKOH HEOOXOIUMOro Pa3HoOOpasus;

B) 3aKOH CMEeLHANTU3ALHH YIPABICHUS,

r) 3aKOH UHTErPaLUU YIIPaBICHUS,

1) 34KOH MPUOPUTETHOCTH COLUATBHBIX IEJICH.
Tect Ne 2

1. Kakoe npaBusIO HEBEPHO MPH MOCTAHOBKE TIeIeit?

a) LeJH U 3a/1a4H JOJKHBI OBITh MAKCUMAJIBHO HATPYIKEHBI, HO JOCTHIKHMBI,

0) BCe LesiM IOIDKHBI ObITh paclHCcaHbl MO pyOekaM U UMETh KOHKPETHOE BbIPAXKEHHE.
B) LIEJIH JOJKHBI ObITH PeaJIbHBI, TOJKEH OBITh ONpeneeH UCTOYHUK (HHAHCHPOBAHHSI.
r)Xxapakrep uelei [ODKeH OTBeYaTh XapaKTepy AesATEIbHOCTH OPraHU3aLHH;

IO JIOCTHIKEHUS Kaxaoro pydexa nomKeH ObIThb ONpenesieH HCTOYHHK
(bMHAHCUPOBAHUSI.

2. Kakue ypoBHU yIpaBI€HUs CYLIECTBYIOT B CUCTEME COLIMANIbHOM 3aIUThl HACETICHUS?

a) BbICLIEE 3BEHO YIPABJICHUSA

0) MPOMEKY TOYHOE 3BEHO YIIPaBJICHUS,

B) Cpe/lHEE 3BEHO YIIPABJICHMUS,

r) HU30BOE 3BEHO YIPABIICHHUS],

) BCE€ OTBETHI BEPHBI.

3.CocraB, COMOMAYMHEHHOCTb U B3aUMOCBSI3b MONPA3ACICHUN, 3BEHBEB, BBIMOTHSIFOUIMX
(byHKIHUM COLUANBHOM PabOThI B HEMOCPEACTBEHHOM KOHTAKTE C KJIHMEHTAMHU, 3TO:

a) cucrema peaduIUTaLHH;

0) OpraHU3alMOHHAsI CTPYKTYpa 00CITy KHBaHMSI,
B) LEHTP COLUATIBHOrO 00CITy KUBAHUS,

r) yTpaBJieHUE COLMATBHOrO O0CITY KUBAHMSI,

) OTAEJICHHE COLUAIBHOrO 00CITy )KMBaHUSI.

4 IlpaBua, OCHOBHBIE IMTOJIOKEHNUS W HOPMbI TIOBEAEHUS, KOTOPBIMH PYKOBOJCTBYIOTCS
OpraHbl YIIPaBJICHUS B COLHAJIbHBIX YCIOBUSIX, CIIOKHUBIIUXCS B OOIIECTBE, 3TO!

a) MPUHLHUIBI COLIUAIBHOTO YIIPABJICHUS,

0) 3aKOHOMEPHOCTH COLMAIBbHOIO YIIPABJICHUS,
B) KaTeropusl COLUAIBHOrO YIIPABJICHUS,

r) HOPMBI COLIMAJIBHOTO YIPABJICHHSI;

) CHUCTEeMa COLMAJIbHOTO Y ITPABJICHUSI.

5 IlousaTue, o0O3HAYAKOLIEE COCTAB, COMOAYMHEHHOCTh B JIOJUKHOCTHBIE B3aHUMOCBSI3H
nojpasfeNeHuli, 3BeHbEB 0€3 y4yera KOHKPETHBIX PAa0OTHHUKOB, WX [MCUXOJOTHYECKHX
0CcOOEHHOCTEI, BO3PACTa, OIbITa, 3TO:



a) HedopManbHast CTPYKTYpa;

0) OpraH yIipaBJIEHUS,
B).(popMasibHAs CTPYKTYPA;
r) CTYII€Hb YTIPABJICHUSI,
) 3BEHO YIIPaBJIEHUSI.

6.Kakoe u3 ydpexneHuil conmaabHOrO OOCIYKHUBaHHs peliaeT 3aaady MpopHIaKTUKU
0e3Ha30pPHOCTH?

a) TEPPUTOPHATBHBIN LIEHTP COLUATBHON MTOMOIIH CEMBE U IETSIM,;

0) COLMAJIbHO-PeaOUTUTALIMOHHBIN LIEHTP JJIST HECOBEPIIEHHOIETHHUX,
B) LIEHTP COLMAIbHOTO OOCIY KUBAHUS MPAXKIAH MOKUIOrO BO3PACTa;
r) COLMAJIbHO-PeaOMINTALIMOHHBIN [IEHTP IS AeT€i MHBAIUIOB,

o) LIEHTP COLMAJIbHON aanTaluy AJis UL Oe3 ONpeeIEHHOrO MeCTa JKUTEIbCTBA.
7. Kaxue cyuiectByoT (hOpMbI TTAHUPOBAHUS?

a) NEPCIEKTUBHOE,

0) CPEIHECPOUHOE;

B) TeKyIlee;

r) OO IKETHOE;

o) OTIEPATHBHOE.

8 Kakue U3 npenjioskeHHbIX yCIOBUH ONMPEAENSIIOT YPOBEHb U KAYECTBO TNIAHUPOBAHUS?

a) KOMIIETEHTHOCTb PYKOBOJICTBA,;

0) kBamu(pHKaLUs CIIELIUATIHUCTOB,;

B) HaJIM4He HHPOPMALMOHHO 0a3bl 1 00ECTIEUEHHOCTh KOMITbIOTEPHOM TEXHUKOIA;

I ) Hannare GUHAHCOBBIX CPENCTB;

1) BCE MPEIJIOKEHHBIE YCJIOBUSL.

9. B 3agauy Kakoro y4pekOeHHs BXOAHT 3allUTa MHTEPECOB UEJIOBEKa, IOMABIIEro
B TPYIHYIO KU3HEHHYIO CUTYaLUIO?

a) TEPPUTOPUANTBHBIA LEHTP COLIHATBHOMN MTOMOIIH CEMbE U IETSIM,

0) counanbHO-pead TN TALIMOHHBIN LEHTP JIJIsT HECOBEPILIEHHOJIETHUX;

B) LIEHTP COLUAJIBbHOTO OOCTYKHUBAHUS TPAXIAH TMOXUIOrO BO3PACTa,

I') COLUAIbHO-PEa0MIINTALIMOHHBIN LEHTP IS IeTeH HHBAIUIOB,

1) LEHTP COLMAIBbHON afanTaliy AJst JTUL Oe3 OMPeAeNeHHOro MEeCTa JKUTEIbCTBA

10.Kakoii U3 NpUHLUIIOB MEHEIKMEHTA MPEANOoNaraeT pacrpeneeHue MOJHOMOYUN Ha
MPUHSATHE KOHKPETHO OMPENEeNEHHBIX PEIIEH I Ha KAKJJOM YPOBHE YIIPaBJIEHUECKOH nepapxuu?

a) TPHUHLHUI ONTUMAJBHOTO COOTHOIINEHUs LEHTPATHU3aUUH U JELEeHTPATU3aLH B
yIPaBJICHUY,

0) NPUHLIMIT KOJUIETHAIbHOCTH,

B) IPUHLIMII COUETAHUS NPaB, 00SI3aHHOCTEH U OTBETCTBEHHOCTH,;

I') IPUHLUI AEMOKPATU3ALUH B YIIPABJIEHUH,

1) HA OAMH U3 YKa3aHHBIX MPUHIIHIIOB.

11.Kakre u3 NPEUIOKECHHBIX YE€PT MEHEIKMEHTa XapakTepHbl JUIA  4YETBEPTOU
yIIPaBJICHYECKON PEBOJTIOLINH?

a) TpeBpallleHne agMUHUCTPALIUU MEHEI)KMEHTa B CAMOCTOSITENIbHOE SKOHOMHYECKOEe
SIBJICHHE;

0) mosiBJIeHUE MAPKETUHTA,

B) BBIACJIEHNE KaXOr0 MPOU3BOICTBEHHOIO MPOLECCA B CAMOCTOSITENbHYIO (DYHKIHIO U
cepy AeAaTeabHOCTH,

I') IOSIBJIEHUE CHCTEMBI IPUHSATHSI PEIICHHUIA;

1) BCE YKa3aHHbBIE BbILIE YEePThHI.

12.YeM onpenenstoTcss NOJTHOMOYHUS BHYTPH OpraHu3auin’?

a) MOJIMTUKOH;

0) mpoueaypamy,

B) COBETAMH PyKOBOAMTENEH,



I') JOJDKHOCTHBIMH MHCTPYKITHSIMU,

1) BCeMH yKa3aHHBIMU (PaKTOPaMH, OTHAKO UX MEePEYeHb MOXKHO IOMOIHUTD.

13. Kakuie uepThbl XapakTepHBI AJIsl BTOPO# peBOIIOIMN B 001acTH ynpasienusi(1792-1750
IT 10 H.3.)?

a) MOsiBJIEHUE NIepBOi (POPMaIbHOM CHCTEMbI OpraHU3aAIMA U PETYJTUPOBAHMS OTHOIIEHU
Iroaen

0)3aporkIEeHHEM HOBBIX METOJOB MOTHUBAILMK HX ITOBEICHUS,

B)3aposkaeHne OAHKOBCKUX OTHOIIIEHUI, OPraHU3allui U PEryJIHPOBAHUS OTHOIIEHMIH

I') 3apOKIACHIE MEePBBIX POCTKOB JIMAEPCKOTO CTHUIIS,

1) XapaKTepHBI BCE YEPThI, TOBEICHHSI,

14 Kakue CTuiaM JUOEPCTBA BBIACISIOTCS B paMKax IMOBEAEHYECKOrO TMOAXOJa K
IUepcTBy?

a) aBTOKPATUYECKHI CTUITD,

0) neMOKpaTUYECKUI CTUJIb,

B) JIUIEPCTBO, COCPENOTOUEHHOE Ha padoTe;

T') JUAEPCTBO, COCPEAOTOYCHHOE Ha YEJIOBEKE,

1) BCE BBIIICTIEPEUUCTICHHBIE CTHIIS.

15.K xakoii ¢popMe BIACTH OTHOCHUTCSI BJIACTb, MPU KOTOPOM HCIONHHUTENb BEPUT, YTO
BJIMSIFO LIV HA HETO UMEET BO3MOKHOCTh HAKA3bIBATh, TAKUM 00pa3oM, KOTOPbIH CTABUT [IPErpaLy
Ha MyTH YIOBJIETBOPEHUS MOTPEOHOCTH, UM MOXKET CAENATh KAKHe-TO APyrie HeMPUATHOCTH?

a) BJIACTb, OCHOBAHHAsI HA BO3HATPAXKICHHH,

0) B1aCTh, OCHOBaHHAsI HA MPUHY KIEHUH

B) 3aKOHHAs1 BJIACTb;

I') BIaCTb IPUMEPA,

1) BIAaCTh SKCIIEpTa

16.Kakue u3 npeayiokeHHbIX YePT MOXKHO OTHECTU K He(h)OpMaJIbHOM OpraHu3aIun?

a) HAJIM4YMe UepapXxuu, JUIEPOB, 3a1a4

0) HaMM4Me He TMCAHHBIX MPABWII, KOTOPbIE. HA3bIBAIOTCS HOPMAMU U KOTOPBIE CIy>KaT
STAJIOHOM TIOBENEHUS ISl YWICHOB OPTaHU3AIIHH,

B) CIIOHTaHHBIN CIIOCOO CO3MaHUS;.

I')BO3HUKHOBEHHE CTPYKTypbl W THIA OPraHU3alMd a B pPe3yJIbTaTe COLUAIBHOIO
B3aUMOJEUCTBUS

1) BCe TPEUIOKEHHBIC HePThl XapaKTepPHBI sl HehopMalbHOH OpraHu3aluu.

17Kt0o sABNsieTCS aBTOPOM  JeJieHWs TMOTPEOHOCTEH HA  CIEAYIOUIUE  THIIBL
(bu3HONIOrMUecKre, MOTPEOHOCTH B O€30MACHOCTH, COIHAJIbHBIE, MOTPEOHOCTH B YBa)KEHUU,
NOTPeOHOCTH CAMOBBIPAYKEHHUSI.

a) . ®opn

0)A. Macnoy;

B)M.Donnerr;

r) MakKnennaun

1) @.Thriinop

18.IIporuecc, mpu KOTOPOM ¢ TIOMOIIIBIO OLIEHOYHBIX KPUTEPUEB aHATU3UPYIOTCS Cadble u
CUJIbHBIE CTOPOHBI PabOThI KOJUIEKTHBA, 3TO!

a) paH)KMUPOBAHKE HEAOCTATKOB,;

0) IMarHOCTHKA,

B) ONpEIENCHNEe MeCTa YUPEXKICHUS B COLUAIBHONU CTPYKTYpe

r) pa3padoTKa MPOTrPaMMBbl,

I)MOHHUTOPHHT;

19.0Oprannzanuuy sIBIIOTCS CUCTEMaMH, COCTOSIIIUME M3 B3aHMOCBSI3aHHBIX 3JIEMEHTOB,
IpU HeaneKBaTHOH padoTe OOHOrO TOAPA3NCICHHS WM 4YeIOBeKa MOXET BO3HUKHYTH
koH(pMKTHAs cutyaisi. Kakosa npuyrHa KOH(BIMKTA B JAHHOM cliy4ae?

a) OrPaHUYEHHOCTh PECYPCOB, KOTOPBIE HYKHO ETUTH;,



0) B3aHMO3aBHCUMOCTD 331aHUH;

B) pa3/M4Us B LIEJAX,

I) pa3au4usi B MPEACTABJICHUSIX U EHHOCTSIX

1) BCE YKa3aHHbIE IPUYMHBL.

20K kakol OpraHM3alUUMOHHOW CTPYKType MPUHAIJICKUT OpPraHU3alusi, B KOTOPOH
CYLECTBYET HEPAPXUYHOCTb YPOBHEH YMPABJICHHs, MPH KOTOPONM KAKIBIH HHKECTOSIINM
YPOBEHb KOHTPOJIUPYETCS BBIIECTOSIIIUM U MOTYHHSETCS eMy?

a) OFOpOKpaTHYecKasi OPraHU3aLMOHHAs CTPYKTYpa,

0) GyHKUMOHAIbHAS OPTAHU3ALMOHHAS CTPYKTYPa,

B) IUBU3HOHAJbHAS CTPYKTYPA;

) aJanTUBHASA CTPYKTYPA;

JA)MAaTpU4HAs CTPYKTypa

Tect Ne3

1. OOpexTamMu ynpaBieH!s] B COLUATBHON PaOOThI SIBISFOTCS:

a) PYKOBOIALIMIA COCTAB CJIyKO U YUPEXKIEHUH COIHAILHON 3alMThl U (HOPMUPYEMbIE
UMM OpPTaHbl yIPaBJIeHUsI, HaZeIEHHbIE YIIPaBIEHIECKUMHU (YHKIUSIMU;

0) MyHULIUMTAJIbHBIE OPTaHbl TOCY IAPCTBEHHOM BJIACTH |

B) COLMaIbHBIE PAOOTHHUKH, COTPYAHUKU CITy KO U YUPEKASHUH COLUANBLHON 3aIMMUTHI, a
TAK)XK€ BCSl CHUCTEMa B3aHMOOTHOINEHUWH, CKJIANBIBAIOIINXCS MEXKIY JIOAbMH IPH OKA3aHUU
COLMAJIbHON MOMOLLIH HACEJICHUIO,

I') OpTaHbl CYyObEKTOB roCyAapCTBEHHOM BIaCTH

2K xakoMmy TuIly OpraHU3allMd OTHOCUTCSl OPTaHHM3AIUs, COCTOSINAS M3 OTHEJbHBIX
3JIEMEHTOB, KaXXObIH U3 KOTOPBIX MMEET CBOK) YETKO OMPENCNEHHYI0, KOHKPETHYIO 3a1ady U
obsi3aHHOCTH?

a) OIOpoKpaTUYecKasi OpraHU3alMOHHAS CTPYKTYPa,;

0) pyHKUMOHATBPHASL OPTAHU3ALIMOHHAS CTPYKTY A,

B) IUBU3HOHAJIbHAS CTPYKTY DA,

) aAaNTUBHAS CTPYKTY A,

I)MaTpUYHasK CTPYKTYpa.

3. Kaxue u3 npenyioskeHHbIX TEOPUIl MOTHUBALIMHU CYLIECTBYIOT B PAMKAaX MPOLECCYATbHBIX
TeOpHuil MOTUBALUU?

a) TeOpHst OKUIAAHNL;

0) Teopust CIPaBEIIMBOCTH,

B) Mozenb [loprepa-Jloynepa,

') TEOpUSt HAKa3aHHI;

1) BCE OTBETHI BEPHBL

4. K kakoMy CHIENUaTUCTy TO COLMAJIBHON paboTe MPEmbsBISIFOTCS ClENYHOIIUe
TpeOoBaHus: BrICIee 0Opa3oBaHue Oe3 MpeabsBIeHH TPEOOBAHHIA K CTaKy PabOThI U HAJTUYHSI
cepTrduKaTa CreruagiucTa Mo CONMAIBbHON paboTe MM CpenHee CrenuanbHOe 00pa3oBaHMUE,
HaiMuue cepTudukaTa CIELHaicTa MO COLMAJIbHOM pabore u craxka paboThl B y4eOHO-
BOCTIUTATEIbHBIX, MEMUIIMHCKUX YUPESKISHUSX HITH OPraHaX COLMABbHOM 3aIMTh HE MEHEE IISITH
JeT)

a) CIEUAJIUCT TIO COLMAIbHOM paboTe BBICIIECH KATerOpuH;

0) crenuayucT o ConnabHOMN padoTe;

B)COILIMANbHBIH PAaOOTHHK;

r) CIELUAUCT N0 connaibHOoM padote I kareropuy,

1) CHEeLUaMCT MO conuanbHom padore Il kaTeropuu.

5K kakoMy THUNy KOH(QJIUKTa OTHOCHTCA CHTyauus, KOTAA OIHOMY YeJIOBEKY
NPEIBSIBISIFOT MPOTHBOPEUYHBBIC TPEOOBAHUS TI0 MMOBO/LY TOTO, KAKHM JOJKEH OBITh PE3YJILTAT €70
padoTeI?



a) BHY TPUPOJIEBOI KOH(IIUKT;

0) MEXJTMYHOCTHBIN KOH()JIHKT;

B) KOHQJIUKT MEXKIY JIMYHOCTBIO U IPYIIIOHN;

T') MEXKIPYIMTOBOH KOHDIUKT;

1) HH OJIMH U3 TUITOB KOH(PJIMKTOB HE MOIXO/IUT.

6.JleiicTBHE KaKOro 3aKOHA COLMANBHOTO YIPABJIEHHS [O3BONSET OCYILIECTBUTH
CHCTEMHBIH XapaKTep yIpaBIeHUYECKOro BO3AEHCTBUSI?

a)3aKOH JOKTPUHAJIBHOCTH;

0)3aKOH MPHOPUTETHOCTH LIEJIEN,

B)3aKOH 9KOHOMHH BPEMEHH,

)3aKOH CIIeLHATU3ALHY YIPABIECHUS,

1) 3aKOH HEOOXOAUMOr0 pazHooOpasus;

7. Kakumu, U3 HUXKE MEPEUMCICHHBIX MPABUI CIEAYET PYKOBOACTBOBATBCS MEHEKEPY
MpH yrpaBieHud HehOPMAbHOM OpraHU3aLHei 1T TOCTHKEHHS Lesiel opraHu3auuu’?

a) MPU3HATH CYLIECTBOBaHHE He)OPMATbHOM OpraHU3aL1H,;

0) BBIC/IYIMBATb MHEHHUS YJICHOB U JTHIEPOB HeOopMaabHbIX [PYIIIL;

B)IIEpEA MPUHSATHEM KAKHX-THOO NEHCTBUI HEOOXOOHMO MMPOCYUTATh UX BO3MONKHOE,
OTpULIATEIbHOE HA HehOPMAIbHYIO OPraHU3aLIHIO;

r) HEOOXOOUMO BBIZABaTh TOYHYK) HHPOPMALMI, TE€M CaMbIM  TPENSTCTBOBATH
PacHpOCTPaHEHHUIO CIYXOB,

O)MOXKHO  MCIIOJIb30BaThb  BCE  BBILICMEPEUHCICHHbIE PEKOMEHAALUHU, OIHAKO HX
fepeveHb MOKHO MPOIOIKUTE.

8.0nna u3 GopM BiHsHUSI PYKOBOIUTENS HA MOAYUHEHHOrO 3aKJIOUEHA B TOM, HTO
UCTIOJIHUTEJb TPEACTABISAET, YTO BIUSIOLIUN 00jagaer ocoObIMH 3HAHUSMHU B OTHOLIEHUH
pelaeMoit mpoOJIeMbl, UCTIOJHUTENb B 3TOM Clydae MPUHHUMAET HAa BEPy LEHHOCTb 3HAHUH
pykoBoautess. Kakas dopma BracTu mposIBISIETCS. B TAHHOM cliydae?

a) BJIACTb XapU3MBI,

0) B1acTb, OCHOBaHHAsl HA MPHHY XKICHHH;

B) BJIACTh, OCHOBAHHAs HA BO3HATPAKIACHHUH

I') BJIACTh 3KCIEPTA,

1) 3aKOHHAsI BJIACTb.

9K kakoMy BUAy [MTAOHBIX IOJHOMOYUN OTHOCSITCSI [MOJIHOMOYHS, MPH KOTOPOM
yCTaHABIMBAETCS CHCTEMA KOHTPOJIS AJIsl YPABHOBEIMBAHUS BJIACTH M PEAOTBPALIEHUs IPyObIX
omuOoK?

a) PEKOMEHIATEIbHBIE TOTHOMOYHS,

0) 00s13aTeNbHbIE COTJIACOBAHUS,

B) napauieNbHbIC MOJTHOMOUHS,

r) (YHKIMOHABHBIE TIOTHOMOYUS,

) JIMHEUHBIE MOJIHOMOYHS BHYTPH armapara.

10. Kakue U3 TMpemnokKEHHBIX YepT MEHEMKMEHTAa XapakTepHbl MAJsl YETBEPTOU
yIIPaBJICHYECKON PEBOJFOLIMU?

a) MpeBpallleHle AAMUHHUCTPALUU MEHEIKMEHTA B CAMOCTOATENIbHOE 3KOHOMHUYECKOE
SIBICHUE;

0) nosIBNEHHE MAPKETHHIA,

B) BbIIEJEHHE KaXXI0r0 MPOU3BOACTBEHHOIO MPOLIECCa B CAMOCTOSTENbHYI0 QYHKIUIO U
cepy neaTenbHOCTH,;

I') NOSIBJIEHUE CUCTEMBI IPUHATUS PEIIEHUIL,

1) BCE YKA3aHHBIE BBILIE YEPThL.

11.Yem onpenensitoTcst MOJHOMOYHST BHYTPH OpraHU3alun?

a) MOJIUTHKOM;

0) mpoueaypamu,

B) COBETAMHU PYKOBOIUTEJIEH;



I') JOJOKHOCTHBIMU UHCTPYKIUSIMH;

1) BCEMH YKa3aHHBIMHU (PAKTOPAMH, OHAKO HX IepPeUeHbh MOKHO JIOMOJHHUT.

12. Kakue uepThbl XapakTepHBI JIs1 BTOPOit peBooLud B 00nacTu ynpasienusi(1792-1750
IT 10 H.3.)?

a) MosiBJICHUE NepBOii (POPMaTIBbHOM CHCTEMBI OPraHU3aLMH U PEryJIHPOBAHUSI OTHOIIEHU
Iroaen

0)3aporkIeHHEM HOBBIX METOJOB MOTHBALIMU HX MTOBEICHUS,

B)3apokaeHne OAHKOBCKUX OTHOLIEHHIT, OPTraHU3aLUK U PETYJIMPOBAHUS OTHOLIEHUIH

T') 3apOKIACHIE MEPBBIX POCTKOB JIMAEPCKOTO CTHJI,

) XapaKTepHBI BCE YEPThI, TIOBEIACHUS,

13 Kakue cTuiM JuAepcTBa BBIACIAIOTCS B paMKaX [MOBEACHYECKOrO IMOAXOJa K
aunepcTBy?

a) aBTOKPATUYECKHI CTUITD,

0) meMOKpaTUYECKUI CTUJIb,

B) JIUAEPCTBO, COCPENOTOUEHHOE Ha padore;

T') TUAEPCTBO, COCPEAOTOYCHHOE Ha YEJIOBEKE,

1) BCE BBIIICTIEPEUUCIICHHBIE CTHIS.

14 K xakoii ¢popMe BIACTH OTHOCHUTCSI BJIACTb, MPU KOTOPOM HCIOJHUTENb BEPUT, UTO
BJIMSIFO LIV HA HETO UMEET BO3MOKHOCTh HAKA3bIBATh, TAKUM 00PA30M, KOTOPbIN CTABUT Mperpamy
Ha MyTH YIOBJIETBOPEHUS MOTPEOHOCTH, U MOXKET CHENaTh KAKUe-TO JIPyrie HEMPUSTHOCTH?

a) BJIACTb, OCHOBAHHAsI HA BO3HATPAXKICHHH,

0) B1aCTh, OCHOBaHHAsI HA MPUHY K ICHUH

B) 3aKOHHAs1 BJIACTb;

I') BIaCTb IPUMEPA,

1) BIAaCTh SKCIIEpTa

15. Kakvie U3 nmpenioskeHHBIX YepT MOXKHO OTHECTH K HeopMajibHONH OpraHu3amuu?

a) HaJIM4YKEe UepapXxuu, JTUIEePOB, 3a1a4

0) HaJM4YMe He MUCAHHBIX MPABUII, KOTOPBIE. HA3bIBAKOTCS HOPMAMH U KOTOPBIE CIyIKaT
STAJIOHOM TOBENEHUS IS YWICHOB OPTaHU3AIIHH,

B) CIIOHTaHHBIH CIIOCOO CO3MaHUS;.

I')BO3HUKHOBEHHE CTPYKTypbl U THIA OPraHU3allMd a B pe3yJIbTaTe COLUATBHOrO
B3aUMOIEUCTBUS

1) BCe TPEUIOKEHHBIC HePThl XapaKTepPHBI sl HehopMabHON OpraHU3aLUu.

16. Krto sBnsercs aBTOPOM JeieHUs TNOTPEOHOCTEH Ha CHEAYIOIIHE THIIbI:
(bu3noNIOruuecKre, MOTPEOHOCTH B O€30MACHOCTH, COILHANIbHBIE, MOTPEOHOCTH B YBa)KEHUHU,
NOTPEOHOCTH CaMOBBIPAKEHHUSI.

a) . ®opn

0)A. Macnoy;

B)M.Domnerr;

r) MakKnennasn

1) @ Thriinop

17. TIpouecc, mpy KOTOPOM € MOMOIIBIO OLEHOYHBIX KPUTEPUEB AHATM3UPYIOTCS cradble
U CUJIbHBIE CTOPOHBI PadOTHI KOJIJIEKTHBA, 3TO:

a) paH)KMPOBAHKE HEAOCTATKOB,

0) IMarHOCTHKA,

B) ONpeNesieHre MeCTa YUYPEXKIEHUS B COIHANBHON CTPYKTYpE

I) pa3padoTKa MPOTrPaMMBbl,

I)MOHHUTOPHHT;

18.Opranusanuu SIBISIOTCS CUCTEMAaMH, COCTOSIIAMHU U3 B3aUMOCBSI3aHHBIX 3JIEMEHTOB,
IpU HeaneKkBaTHOW padoTe OOHOro TMOApPa3NeNeHUs] WIM YelOBeKa MOXKET BO3HHKHYTh
kOH(pMKTHAs cutyarusi. Kakosa npuurHa KOH(BIMKTA B JAHHOM cliy4ae?

a) OrPaHUYEHHOCTb PECYPCOB, KOTOPbIE HYKHO JAETHUTh,



0) B3aMMO3aBUCUMOCTbD 3aJaHHIT,

B) pa3U4Ms B LIENAX,

T') PA3JIHYUS B IPEACTABICHUAX U EHHOCTSIX

1) BCE YKa3aHHbIC MPUYHHBI.

19. K kakoll OpraHu3allMOHHON CTPYKType MNPUHAMJIEKUT OpPraHu3alus, B KOTOPOU
CYLECTBYET HEPAPXUYHOCTb YPOBHEH YIPABJCHHS, NPU KOTOPOH KAKABIM HHIXKECTOSLIUN
YPOBEHb KOHTPOJIHUPYETCS BBIIECTOSILIUM U TIOJYHHSIETCS eMy?

a) OrOpOKpaTHdecKasi OpraHU3aLHOHHAS CTPYKTYPA,

0) hbyHKUMOHAIbHAS OPTAHU3ALMOHHAS CTPYKTYPA,;

B) IUBU3HOHAJILHAS CTPYKTYPA,

I') aanTUBHAS CTPYKTYPA,

O)MaTpU4Has CTPYKTypa

20. OCHOBHBIE TIPABUJIA, KOTOPBIE TOJDKHBI COOMOAATHCA CyOBEKTaMU yIIpaBIeHUS MPU
NPUHSTHH PA3JIMYHOTO POAA YIPABIEHYECKHX PEIIeHUH, HA3bIBAIOTCA:

a) MPUHIIUIIBI YITPABICHUS,

0) mpOrpaMMHO-LIENIEBOE YIIPABICHUE,

B) npodeCcCHoHaTH3aIIHS,

I) IUAEPCTBO.

OrneHka Kpurepnu orlleHIBaHUS IO SK3aMEHY

or 85 g0 100 Gamios

BBICOKHH YPOBEHE «5»
(oTIIH4HO)

OLICHKY «OTJIHYHO» 3aCIIy )KUBAET CTY/ICHT, OCBOMBINHN{T 3HAHWSI, YMEHHSI, KOMIICTCHITNH 1
TeopeTHdeckuif  Mmarepman 6e3  mpoOeloB,  BHIIOMHMBINHM  Bce  3ajaHMS,
Ipey CMOTPEHHBIE VISOHBIM INTaHOM Ha BEICOKOM KadeCTBEHHOM YPOBHE; IPaKTHICCKIE
HAaBBIKH IPOdeCcCHOHATBEHOTO IPUMEHEHN I OCBOCHHBIX 3HAHUH ¢(hOPMHUPOBAHEL

oT 75 1o 84 6aniaos
cpeHu YpOBeHb «4»
(xoporto)

OLECHKY «XOpPOIIO» 3aCily KUBACT CTY ACHT, IPAKTHICCKH IIOJTHOCTHIO OCBOUBIIIHH SHAHUA,
VYMCHILI, KOMIICTCHITMHA H TeOpeTI/I‘IeCKI/II‘/'I Marepuall, y‘Ie6HI>Ie 3aJaHusd HC OICHCHBI
MAaKCHMAJIbHBIM YHCIIOM 6aJ'IJ'IOB, B OCHOBHOM C(i)OpMI/IpOBaJ'I IIpakTUICCKUC HAaBLIKU.

ot 55 go 74 6aninos

MOPOTOBHIi Y POBEHB
«3»

(VJIOBICTBOPUTEIHH

0)

ONCHKY «YJIOBJICTBOPHTEILHO» 3aciyXMBacT CTYACHT, YacTHIHO C HpoberaMu
OCBOMBIINI 3HAHUS, YMEHHSI, KOMIICTCHITUHN 1 TEOPETHIECKUM MaTepral, MHOTHE yicOHBIC
BaJaHusl MO0 HE BHIIONHWI, JHOO OHM OIEHEHB UHCIOM OauioB ONHM3KAM K
MHHIMaIBHOMY', HEKOTOPBIE IIPaKTHIECKIE HABEIKM HE CHOPMUPOBAHEL

54 u MeHee OalIoB
MUHUMAILHEI YPOBEHB

ONCHKY «HEYAOBJIICTBOPUTEIIFHO» 3aCily KUBA€T CTYACHT, HE OCBOUBIIMI SHAHU,
YMCHUA, KOMIICTCHIIMN H TeOpeTI/I‘IeCKI/Iﬁ Marepuall, y‘I€6HLI€ 3aJlaHuA HC BBIIIOJHHAI,

IIPaKTHYECKHE HaBBHIKM HE c(POPMHUPOBAHBL
«2» (HEY IOBIETBOPUTEI

BHO)

OueHouHbIE CpeACTBA [UIsl UHBAJIUAOB W JIUI C OrPAHUYCHHBIMH BO3MOXKHOCTSIMH
3I0POBbSI BBIOMPAIOTCS C YYETOM UX UHIUBUAYAJIBHBIX MCUXO(P3UUeCKHX OCOOCHHOCTEH.

— MPU HEOOXOAUMOCTH UHBAJTUIAM U JIMLIAM C OTPaHUYSHHBIMH BO3MOXKHOCTSIMHU 3I0POBbSI
NPEIOCTABIISIETCS AOTIOJHUTEIBHOE BPEMsI [UTS TOATOTOBKH OTBETA Ha SK3aMEHE,

— NP MPOBENECHUU MPOIEAYPbl OLCHUBAHUS PE3YJILTATOB 00yUeHUsT WHBAIHIOB U JIUII C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbsI MPENyCMATPUBACTCS UCIIONb30BAHUE TEXHUUECKUX
CPEICTB, HEOOXOMUMBIX UM B CBSI3U ¢ UX MHIUBUAYAJTbHBIMUA OCOOCHHOCTSIMU,

— IpU HEOOXOIUMOCTH Jis1 OOYHAKOIMXCS ¢ OTPAHMYSHHBIMH BO3MOXKHOCTSIMU 310POBbsI
U HMHBAJIUIOB TPOLEAYypa OLCHHUBAHHUS PE3yJbTATOB OOYUYEHHUs] MO JUCLHUILUIHHE MOXKET
MPOBOAUTHCS B HECKOJIBKO STATIOB.

[Ipouenypa oueHUBaHHUA PE3yJbTATOB OOYUEHHsS] MHBAJIHMIOB U JIULl C OrPaHUYEHHBIMU
BO3MOXHOCTSIMH 3[IOPOBbsI IO AHCLUIUIMHE (MOAYJIIO) MpPenyCMaTPUBAET [PEAOCTABICHHE



uHdopmanmd B (opmax, aganTHPOBAHHBIX K OrPaHUYEHHSM HX 3HO0POBbS M BOCHPHUATHS
HHpOPMAITIH:

JList JTALL C HAPY LIEHUSMU 3PEHUS

— B [I€YaTHOH ()OpMe yBEIUIEHHBIM LIPUPTOM,

— B (hopMe 3JIEKTPOHHOIO TOKYyMEHTA.

JUJist TULL C HApY LIEHUAMH CITyXa:

— B Ie4YaTHON GopMe,

— B (popMe 3JIEKTPOHHOTO TOKYMEHTA.

JList TALL € HApPY IUEHUSME OTTOPHO-IBUTATENILHOIO alnapara;

— B mevatHoit popwme,

— B (popMe 3JIEKTPOHHOTO TOKYMEHTA.

JlaHHBIH [E€peveHb MOKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHMHI€HTA
00yHaroIuXCsl.

5.1. YueOHasi inTeparypa

1. YrpaBieHue B COUHAIbHOMN paboTe | y4eOHUK IJIs1 By30B / OTBETCTBEHHBIE PEAAKTOPBI

E. 1. Xonocrosa, E. K. Komapos, O. I'. [Ipoxoposa. — 2-e uzn. — Mocksa : M3naTenpcTBo
FOpaiit, 2025. — 319 c. — (Briciuiee obpazoBanue). — [SBN 978-5-534-01271-2. — Texcr :
snexkTponHbiii // OOpasoBartenbHas miatdopma FOpaiit [caiit]. —

URL: https://urait.ru/bcode/559838 (mata obpamenus: 06.07.2025).

2. YrpaBiieHHe MepcoHaloOM B COLHANIbHOM paboTe | yueOHUK 115t By30B / MO peAaKIHeH

M. B. Boponnosoii. — Mocksa : M3garensctso FOpaiit, 2025. — 378 ¢. — (Beiciiee
obpasoBanue). — ISBN 978-5-534-13772-9. — Tekcr : anexkrpoHHbIi // Ob0pazoBarenbHast
rmnatdopma FOpaiir [caiit]. — URL: https://urait ru/bcode/567657 (nara obpamenus:
06.07.2025).

3.Vupasienue B coranbHoi padore [TekcT]: yueOHMK Il CTYy I€HTOB BY30B, O0YUAIOIIHMXCS 110
HanpasneHuro moarotosku 040400.62 "CouuanbHasi padora" (6akanasp) / mox odur. pen. JI. B.
DenskuHol; M-BO 0OpaszoBanus 1 Hayku Poc. @enepaunu, Poc. roc. cou. yn-T. - Mocksa: Omera-
JI. U3n-Bo Poccuiickoro rocyaapcTBEHHOrO CoLMaibHOro yHusepcurera, 2014. - 365 c.: nn. -
(Coumanbhoe obpazosanne XXI Beka). - bubnmuorp. B kouue ri1. - bubmmorp.: ¢. 341-342. - ISBN
9785713911379. - ISBN 9785370031854: 429.79.

4 Bacunenko, Enena MBaHoBHa. YripaBieHue B couuanbHoil padore [Tekcr]: yuebHOE mocoOue
s ctynentos / E. Y. Bacunernko. - Mocksa: [Jamkos u K°, 2014; [Pocros-Ha-/lony]: Hayka-
Crextp, 2014. - 291 c. - (YueOuble uznanust ajs OakanaBpoB). - bubmumorp.: ¢. 286-291. - ISBN
9785394022289: 166.80.20 3k3.

5.Ynpasnenue B conuanbHoil padore: yueOHUK aist akaneMuueckoro bakanaspuara / nmox pen. E.
N. Xonoctosoit, E. . Komaposa, O. I'. [Ipoxoposoii. — 2-e uzn. — M.: U3ngarensctso HOpaiir,
2016. — 319 c¢. — Cepus: bakamnaBp. Axagemuueckuii kypc. 2017. 2018. https://biblio-
online. ru/viewer/F1671EB7-0714-4C12-BEA1-82 AASDF53F67/upravlenie-v-socialnoy-
rabote#page/

6.YmpasjeHue B COIHATBHON paboTe: yueOHUK 1T CTYIEHTOB BY30B, 00YYalOLINXCs MO
HarpasjieHuro nmoarorosku 040400.62 "CouunanpHas padota" (6akanasp) / mox obw. pen. JI. B.
DensikunHoit; M-Bo obpasoBanus u Hayku Poc. @enepanuu, Poc. roc. con. yH-T. - Mockaa:
Owmera-JI: U3n-Bo Poccuiickoro rocy1apcTBEHHOro COLMaIbHOTO YyHUBepcuTeTa, 2014, - 365 c.:
uin. - (CouunansHoe obpazoBanue XXI Beka). - bubnuorp. B koHue ri. - bubnuorp.: ¢. 341-342. -
ISBN 9785713911379. - ISBN 9785370031854 429.79.

7 Bacunenko, Enena UBanoBHa. YnipaBiieHue B COLMabHOM padoTe: yueOHOe mocobue s
cryneutos / E. . Bacunenko. - Mocksa: lamkos u K°, 2014, [Pocros-na-/lony]: Hayxa-
Cnektp, 2014. - 291 ¢. - (Yuebuble uznanus s 6akanaspos). - bubmmorp.: ¢. 286-291. - ISBN
9785394022289: 166.80.20 3k3.

8. YmpasieHue B COLMANbHOI paboTe: yueOHHK 1uis1 akagemMudeckoro 6akanaspuara / nox pen. E.
H. Xonocrosoit, E. U. Komapoga, O. I'. IIpoxopoBoii. — 2-e uzn. — M.: U3narensctso HOpaiir,



https://urait.ru/bcode/559838
https://urait.ru/bcode/567657
https://biblio-online.ru/viewer/F1671EB7-0714-4C12-BEAl-82AA5DF53F67/upravlenie-v-socialnoy-rabote%2523page/

2016. — 319 c¢. — Cepus: bakamaBp. Axagemuueckmii kypc. 2017. 2018. https://biblio-
online ru/viewer/F1671EB7-0714-4C12-BEA1-82 AASDFS3F67/upravlenie-v-socialnoy-
rabote#page/
5.2. llepuoanyeckas aureparypa
basbl manubix komnanuu « et Boro» http://dlib.eastview.com
XKypHan uccienoBaHuii COIMANBLHON MOJUTHKH https://|sps.hse ru/
Kypnan «CormanpHas 3amura B Poccun» https://sotszashita.ru/
Xypnan ynpasnenus komnanuei https://www.zhuk net/
Kypuan «CounanbHas MOJIMTHUKA " COLIHANIbHOE MIAPTHEPCTBO»
https://panor.ru/magazines/socialnaya-politika-i-socialnoe-partnerstvo.htmi
Poccuiickuii )xypHasn meHemkMeHTa https:/rjm.spbu.ru/
AnexrponHas oubnuoreka GREBENNIKON RU https://grebennikon.ru/

S0 g5 2 ) =

SN

~

5.3. UHTepHeT-pecypcbl, B TOM 4YHCJe COBpPeMeHHble NpodeccCHOHAIbLHbIE 0a3bl
AAHHBIX H HHPOPMALIHOHHbIE CIPABOYHbIE CHCTEMBI
JIeKTPOHHO-0ubHoTeuHble cuctembl (IBC):
1. OBC «FOPAMT» https://urait.ru/
. 9BC « YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAWH» www.biblioclub.ru
. OBC «BOOK .ru» https://www.book.ru
. DBC «ZNANIUM.COM» www.znanium.com
. OBC «JIAHb» https://e.lanbook.com

|7, N S S B (O )

IIpodeccnonanbubie 06a3bl JAHHBIX:
1. BupTyanbHblii unTanbHbIi 3a1 Poccuiickoli rocy napcTBeHHON Onbanoreku
(PT'B)https://1diss.rsl.tu/;

. Hayunas snextponHas 6ubnnorexka eLIBRARY RU (H3B) http.//www.elibrary.ru/;

. HaumonanbHas snextpoHHas 6ubsnoreka https://rusneb.ru/;

. Ilpesunentckas Oubnuorexa um. b H. Enpriinna https://www.prlib.ru/;

. BJ1 CSD-Enterpris KemOpumxckoro eHTpa KpucTauiorpaguIeckux JaHHbIX
(CCDO)https://www.ccde.cam.ac.uk/structures/;

6. BJ1 )xypHasnoB no pa3jMyHbIM oTpacisM 3HaHuilt Wiley Journals

Databasehttps://onlinelibrary. wiley.com/;

7. B]1 eBook Collection (SAGE) — https://sk.sagepub.com/books/discipline;

ApXuBBI HAyYHBIX XKy pHaioB Ha Poccuiickoit matgopme HayuHbIX xkypHajsos HOMKOH
http://archive.neicon.ru/

9. VumuBepcurerckas uHpopMmaionHasi cuctema POCCHUS http://uisrussia. msu.ru

oW N

£

HNudopmannoHHbIe CIPABOYHDbIE CHCTEMBI:
1. Koncyabrant I1nroc - cnpaBoyHas npaBoBasi cucTeMa (JIOCTy I IO JIOKaJIbHOM CETH C
KOMITBIOTEPOB OMOIHOTEKH)

Pecypcol cBoGOaHOrO AOCTYNA:
1. KubepJlennnka http://cyberleninka ru/;
2. MexnyHaponnas @eneparms Coumansibix PaborHukos https:/www.ifsw.org/what-is-social-
work/;
3. MuHHCTEPCTBO HayKH H BbicLiero odpasosanus Poccutickon Denepanun
https://www.minobrnauki.gov.ru/;
denepanbhbiii noptan "Poccuiickoe obpasosanue" http://www edu.ru/;
denepanbHas ciry:k0a 1o Tpyay H 3aHsSTOCTH hitp:.//www.rostrud.info/ ;
®oHA coumanbHOro crpaxosanus Poccuiickoi @eneparun http://www.fss.ru/ ;
Enunas koyutekuusi unpoBbIX 00pa3soBaTenbHbIX pecypcos http://school-collection.edu.ru/ .
®enepanbHblii HEHTP HH(OPMALIHOHHO-00pa3oBaTeNbHBIX pecypcos http://fcior.edu.ru/;
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https://biblio-online.ru/viewer/F1671EB7-0714-4C12-BEAl-82AA5DF53F67/upravlenie-v-socialnoy-rabotetfpage/
http://dlib.eastview.com
https://isps.hse.ru/
https://sotszashita.ru/
https://www.zhuk.net/
https://panor.ru/magazines/socialnava-politika-i-socialnoe-partnerstvo.html
https://rjm.spbu.ru/
GREBENNIKON.RU
https://grebennikon.ru/
https://urait.ru/
http://www.biblioclub.ru
https://www.book.ru
http://www.znanium.com
https://e.lanbook.com
https://ldiss.rsl.ru/
eLIBRARY.RU
http://www.elibrary.ru/
https://rusneb.ru/
https://www.prlib.ru/
https://www._cede,_cam,_ac.uk/structures/
https://onlinelibrary.wiley.com/
https://sk.sagepub.com/books/discipline
http://archive.neicon.ru/
http://uisrussia.msu.ru
http://cyberleninka.ru/
https://www.ifsw.org/what-is-social-work/
https://www.rninobrnauki.gov.ru/
http://www.edu.ru/
http://www.rostrud.info/
http://www.fss.ru/
http://school-collection.edu.ru/
http://feior,edu.ru/

9. Cor03 COIHANIbHBIX MeAaroroB U couuanbubix padoraukos (CCOITuP) https://ssopir.ru/;
10. Cnosapu u sHuIMKIONeAnu http://dic.academic.ru/;

Co0cTBEeHHBIE YJIEKTPOHHBbIE 00pa3oBaTejbHbIe U HHGopMmanuoHHbIe pecypebl KyoI'y:
1. Cpena moaynpHOTO AuHamu4ueckoro oOyueHus http://moodle kubsu.ru
2. DnexTpoHHbIi apxuB nokymenTos KyOl'Y http://docspace. kubsu.ru/

6. MeTonnueckue yKa3aHusi 1Jisi 00y4aIOIMIUXCH 10 0CBOSHHUIO TUCHHUIJIMHBI (MO1YJIs1)

CamoctositenpHas pabora ciiywiateneil mo AUCLUUIUIMHE «YTIpaBieHHE B COLUATBHOU
paboTe» TPOBOAMTCA C IENBI0 3aKPEruieHHS M CHCTEMATH3aLUH TEOPETHUYECKUX 3HAHHI,
(bopMUPOBaHHS MPAKTUYECKUX HABBIKOB MO MX MPUMEHEHMIO MPH pPELIEHUH YIPaBICHUYECKUX
3amad B BbIOpaHHOW mpenmMerHOi oOnactu. CamocrositenbHas padoTa BKIIOYAET: H3YUEHHE
OCHOBHOH 1 TOTIOJIHUTEIbHON JIUTEepaTypbl, MpopaboTka U MOBTOPEHHE JIEKLIUOHHOTO MAaTEPHATIA,
MaTepuana ydeOHOW W HAy4yHOM JHUTEepaTyphl, MOJArOTOBKY K MPAKTUYECKUM 3aHATHUSIM,
NOATOTOBKa pedeparoB (Mpe3eHTaLHil), MOArOTOBKA K TECTUPOBAHUIO. [l MOATOTOBKH K
JEKIHSIM HEOOXOIUMO U3yUHUTh OCHOBHYIO U JOMOJHHUTENBHYHO JIMTEPATYPY MO 3asBJICHHON TeMe
1 00paTUTh BHUMAHHE Ha T€ BOMPOCHI, KOTOPBIE MPEAIAratOTCsl K PACCMOTPEHUIO B KOHLIE KAXKAOH
TEMBI.

Ilpy wu3yueHUH OCHOBHOH U JIOMOJHUTEJIBHOH JHUTEPATypbl, CTYJEHT MOXKET B
JIOCTaTOYHOM O0BEME YCBOUTD U YCNEUIHO PEAI30BaTh KOHKPETHBIE 3HAHUSI, YMEHUs], HABBIKU U
KOMIIETEHLIMU [TPU BBIMOJHEHUH CIIEAYIOLHUX YCIOBUI!

1) cucremaTnyeckas paboTa Ha y4eOHbBIX 3aHSTUSAX O] PYKOBOJACTBOM IPENOAaBaTes u
CaMOCTOSITENIbHAS padoTa MO 3aKPETUICHHIO MOJTyY€HHBIX 3HAHUH 1 HABBIKOB,;

2) noOpOCOBECTHOE BBINIOJHEHHUE 3aIaHUH MTPEIOoAaBaTe s Ha MPAKTUUECKUX 3aHATHSIX,

3) BBISICHEHHE W YTOYHEHHE OTJCNBbHBIX MPEANOCHUIOK, YMO3AKIOUEHUH U BBIBOMAOB,
coZepKaILINXCsl B y4eOHOM Kypce, B3aUMOCBSI3€H OTAENBbHBIX €r0 Pa3esioB, UCIHOJb3YyEeMbIX
METOJIOB, XapaKTepa X UCIOJb30BAHHS B MPAKTHUECKOH JeATENbHOCTH MEHEIKepa,

4) COMOCTABJCHHE TOYEK 3PEHHs PA3JIMYHBIX aBTOPOB IO 3aTParuBaeMbIM B yueOHOM
Kypce mpobiiemaM; BbISIBIEHHE HETOYHOCTEH M HEKOPPEKTHOIO U3JIOKEHUs MaTepuana B
NEPUOANUECKON U ClIeLHaNbHON JTUTEPATY PE;

5) pa3paboTka mpeansoKeHUI MPenoaaBaTelito B YaCTH JOPAOOTKU U COBEPIIEHCTBOBAHUS
y4eOHOro Kypca,

6) MOArOTOBKA HAy4HBIX CTaTed 1A OmyOJHMKOBaHUS B MEPUOIMYECKOH Ievary,
BBICTYIJICHHE HA HAy4HO-MPAKTHUECKHX KOH(PEPEeHLHUsIX, y4acTHe B paboTe CTyAeHYeCKHX
HAYYHBIX OOIIECTB, KPYIJIBIX CTOJAX H AHCITyTaXx.

B xome camMOmoaroTOBKH K MPAKTHYECKUM 3aHATHSIM CTYIEHT OCYIIECTBIsIET cOop U
00paboTKy MaTepuanoB MO TEMATHKE €ro HCCJACJOBAHHS, MCIONb3YSl MPU 3TOM OTKPBIThIE
UCTOUHUKH wuHbopMaumu (MyOauKaMu B HAyYHBIX H3NAHUSAX, AHAJUTUYECKHE MaTepUalbl,
pecypcbl cetu MHTepHET U T.I1.), a TaKke MPAKTUYECKHU ONBIT H JOCTYIIHbIE MaTEePUAIIbl OObEKTA
uccnenoBanusi. KOHTpoOmb 3a BBINOJIHEHHEM CAaMOCTOSITENBHOW pabOThl MPOBOMUTCSA IPU
H3YYEeHUH KaXIOH TeMbl JUCLHUIUTHHbI HA MPAKTUYECKUX (CEMHHAPCKUX ) 3aHATHSIX.

Ha ceromHsAmHuil 1€Hb TECTUPOBAHUE — OAMH W3 CAMBIX ACUCTBEHHBIX U IMOMYJISIPHBIX
croco00B MPOBEPHUTH 3HAHUS B H3yuaeMoii 00sacTi. TecTbl MO3BOSIOT OYEHb OBICTPO MIPOBEPUTH
HaJIM4He 3HAHUH y CTYAEHTOB MO BbIOpaHHOH TeMe. KpoMe TOro, TeCTbl HE TONBKO MPOBEPSOT
3HAHUS, HO U TPEHUPYIOT BHUMATENBLHOCTD, YCUAYHBOCTD U YMEHHE ObICTPO OPUEHTUPOBATHCS U
coobpaxatb. [Ipm NOArOTOBKE K PELICHHUIO TECTOB HEOOXOAMMO IPOPadOTaTh OCHOBHBIE
KaTeropusi 1 MOHATHSI JTUCLUIUIMHBI, OOpAaTUTh BHUMAHHE HA KJIFOUEBbIE BOIPOCHI TEMBL

ITonroTtoBka scce — 3aKkperieHHe TEOPETHISCKUX OCHOB U [TPOBEpKa 3HAHUI CTYJ€HTOB IO
BOIMPOCaM OCHOB U TMPAKTHYECKOH OpraHu3aluy Hay4YHbIX HCCIEOBAHUH, YMEHHE NMOoaOHUparTh,
aHAJIM3UPOBATh U 0000IATh MaTEPUAIIbI, PACKPBIBAIOIIHE CBA3H MEXKIY TEOPHEH U MPAKTHKOM.


https://ssopir.ru/
http://dic.academic.ru/
http://moodle.kubsu.ru
_http://docsDace.kubsu.ru/

B ocBoeHMM NUCLUILIMHBI MHBAIHAAMH W JIMLAMH C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
310pOBBsI OOJNIBINOE 3HAYEHUE MMEET HHAMBUIyalbHast y4yeOHas pabora (KOHCYJbTALUH) —
JIOTIOJTHUTEIbHOE Pa3bsICHEHNE y4eOHOro MaTepHala.

WUHpuBunyanbHble KOHCYJbTALMH 1O TPEIMETy SBIIOTCS BAXKHBIM  (DAaKTOPOM,
CHOCOOCTBYIOIIIMM MHIWBUAYANIN3aIMK O0yUeHHs] M YCTAHOBJIIEHHIO BOCITUTATEILHOTO KOHTAKTa
MEXIy [pernogaBaTeseM MW OOy4aloluMCsl WHBAJHIOM WM JIUIOM C OrpaHUYeHHbIMU
BO3MOYKHOCTSIMU 37IOPOBBS.

CamocrosiTesibHass  paboTa CTYIEHTOB  SIBJSIETCSl COCTaBHOH  4acThiO  y4eOHOM
AESITEeIbHOCTH, TPH KOTOPOIl Tpeanosiaraercsl ONpenejeHHbIH YPOBEHb CaMOCTOSITEIBHOCTH
CTyZEHTa BO BCEX €€ CTPYKTYPHBIX KOMIIOHEHTAX: OT MOCTAHOBKH NMPOOJEMBI 10 OCYIIECTBICHUS
KOHTPOJIS, CAMOKOHTPOJISI M KOPPEKLHH C OHAJEKTHUYECKUM TIEPEXOIOM OT BBIMOJHEHUS
NPOCTEHLINX BUAOB pabOThI K O0Jee CI0KHBIM, HOCSIIIUM ITOUCKOBBII XapakTep.

Ilenpto camocTosiTenbHONW paboThl  siBAsieTcsi  (hOpMHUpOBaHUE TPOdeCcCHOHATBHBIX
KOMIIETEHIHI 00y4YaeMbIX, CBSI3AHHBIX C IOUCKOM M HHTepIpeTanneii nHpopMaLuu, TOTOBHOCTH
K HENpPEephIBHOMY CaM000pa3oBaHuio. B CBsi3W ¢ 3TuM pemmaercs psia 3a1ad. 3aKperjieHue u
yrayOJieHHe TOy4YeHHbIX 3HaHWH, 0OyueHHe CTYIEHTOB METOAAaM CaMOCTOSITENIbHOH paloThI C
y4eOHBbIM MaTE€pPHaIOM, TIOUCK U NpHOOpeTeHHe HOBBIX 3HAHMM, BBIMIOJIHEHHE YUEOHbBIX 3a/TaHUM,
MOJTOTOBKA K MPEACTOSIINM 3aHATHSIM U 9K3aMEHY.

CamocTosTenbHOE 3ajaHue.

IIpakTukyrolee ynpaxHeHue:

Ilenp: Hay4uThb CTYNEHTOB OOHAPY>KWBATHb CBSI3b MEXIy JHYHOCTHBIM BOCIPHUSITHEM
paboThl MeHeKepa U TPeOOBAHUAMH, KOTOPBIE MPENBSBIIAIOT YCIOBUS BHEIIHEH cpenbl k padoTe
MEHeIKepa.

IITar 1. B manbix rpynnax B teueHne 20-30 MUH CTYJIEHTHI BbIpabaTHIBAIOT IPYMIIOBOE
pELICHNE B OTHOLIEHUH «nopTpeTa MeHemkepa XXI Bexa».

IITar 2. B ayauropuu, B Teuenue 15 — 20 MuH, TpoBOAHUTCA OOCYXKIOCHHE WU
BeIpabaThiBaeTCst o01iee BuaeHue TpedboBanmnil k MeHemxepy XXI B.

[Mar 3. IIpoBoauTcs cpaBHEHHE TPYMNNOBOIO  «IOPTPETa»  MEHEMIKEpPAa U
WHIMBUAYAJIbHOTO, OMHCAHHOTO B 3CCe, I7e KayecTBa MEHEIKepa HE TOJBbKO JOJDKHBI OBITh
Ha3BaHbI, HO M «PacIin(ppOBaHbD).

«Ymupasnenue - 310 pabdora ¢ moapmu. Ecnu Bac He mpuBnekaer 3amada paboTath ¢
JIFOIbMHU, TOMOTaTh WM, BBICIYIUMBATh HMX, BOOAYUIEBISTH MX M BeCTH 3a coboif, To Bam
pykoBoauTeneM He crath» - bod Henbcon u [Iutep DxoHoMun «Y MeHHE yIpaBiIsaTh

Pazbop xonkpeTHO# cutyannu. Menemkep 21 Beka.

Jowmarnee 3ananue: acce « Mo ydimii MeHemxep»

B ocBoenun AUCOUIINIMHBI MHBAJIHAAMH W JIMIAMU C OIPaHUYCHHBIMU BO3MOXKHOCTAMU
3I0pOBBsi  OOJIBIIOE 3HAYEHHE MMEET HMHAMBHIAyalbHast ydyeOHas paborta (KOHCYJNbTALlH) —
IOMOJHUTEbHOE Pa3bsiCHEHHE YHeOHOro MaTepHana.

NHavBuayanbHble KOHCYJbTALMH TIO TPEIMETy SBISIIOTCS BaXXHBIM  (DaKTOpOM,
CHOCO6CTBYI'OH_II/IM WHAWBUAYaJIU3allMHA O6y‘leHI/I$I N YCTAHOBJICHUIO BOCIIUTATCJIBHOI'O KOHTAKTa
MEXIy TMpernojaBareieM H OOy4alomMMCs HWHBAJUAOM MM JIHLOM C OrPAaHUYEHHBIMH
BO3MOXKHOCTAMHU 300POBbBA.

7. MaTepHaIbHO-TEXHHUYECKO0e o0ecnedeHne Nno AUCHUIJInHEe (MOAYJII0)

HaumeHnosaHnue OcHaleHHOCTb Ilepeyenb TUIIEH3MOHHOTO
CIELHAJIbHBIX TOMELIeHU CrelHajbHbIX TIOMEIEHHH | MpOorpaMMHOro o0ecredeHus
Vuebubie ayauropun 1js | MeOenb: yueOHas mebenb
NPOBENECHUSA 3aHsaTui | TexHuueckue cpencrsa
JIEKIIMOHHOIO TUIA o0yueHus:
5KpaH, NPOEKTOP, KOMIBIOTEP




YuebHble aynutopun s | Mebenb: yueOHas mebenb
MIPOBEIEHHUS 3aHsaTul | TexHuueckue cpencTaa
CEMUHApPCKOIo TUMA, | 00yUeHUs:
IPYIIOBbIX U | 5KpaH, IPOEKTOpP, KOMIIBIOTEP
UHAUBUY ATbHBIX
KOHCYJIbTALIUM, TEKYILErO
KOHTPOJII U MPOMEXKYTOYHON
aTTecTaluu
Jist  caMOCTOSITENbHOM — paboThl  OOy4arOI[UXCsl  MPEOyCMOTPEHbI  [TOMELIEHHS,

YKOMILJIEKTOBAaHHbBIE CIELUATU3UPOBAHHON MeOebi0, OCHAIIEHHbIE KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «MHTepHeT» u obecriedeHHeM NOCTyNa B 3JIEKTPOHHYIO
UH(POPMALMOHHO-00Pa30BaATENbHYIO CPENy YHUBEPCUTETA.

(uuTaapHBINA 3an
Hayunoti 6ubirorexu)

HaumenoBanmne OcHalleHHOCTh MOMEIICHUH AJIs ITepeueHb TUIIEH3MOHHOTO
MIOMELLECHUN 111 CaMOCTOSITENTbHOU paOOThI MPOrpaMMHOTO obecTeueHust
CaMOCTOSITEJIbHOU 00y4aroImuxcs
paboThl 0OYHAIOIIMXCSI
ITomerienue ansa | Mebenb: yuebnas meOesb
CaMOCTOATENBHOU Kommekr crneunanu3upoBaHHON
paboTel  00y4aroIUXCcst | MeOes: KOMITBIOTEPHbIE CTOJBI

ObopynoBaHue:  KOMITBIOTEpPHAs
TEXHUKA C MOAKIIOYEHHEM K
UH(pOPMALTMOHHO-

KOMMY HUKaLUOHHOM ceTH
«HTEpPHET» W OOCTYNOM B
SJIEKTPOHHYK HH(POPMALHOHHO-
00pa3oBaTeNbHYIO cpeny
o0pa3oBaTeNbHON  OpraHu3aluy,
BeO-KaMepbl, KOMMYHHKALHOHHOE
obopynoBaHue, 00eCrieunBaroIIee
IOCTYyn K  CeTH  UHTEPHEeT
(mpoBonHOE COeTMHEHHE U
OecrnpoBOHOE COEAMHEHHE 10
texHosnoruu Wi-Fi)

TlomemieHue
CaMOCTOSITEILHOU
padoTbl 00yHarOLINXCs

1A

Mebenb: yueOHast meOenb
KomnuexT cnennanu3upoBaHHON
MeOen: KOMITBIOTEPHbIE CTOJIBI
ObopynoBaHue:  KOMITBIOTEpPHAs
TEXHUKA C TMOOKIKYEHHEM K
HH(POPMALMOHHO-

KOMMY HUKALTUOHHOMN CeTH
«MHTepHeT»? W OOCTYNIOM B
3JIEKTPOHHYIO HMH(POPMALIHOHHO-
oOpa3oBaTeNbHY IO cpeny
00pa3oBaTeNIbHOW  OpPraHU3aLHH,
BeO-KaMepbl, KOMMYHHKALHOHHOE
obopynoBanue, 00ecrnevnBaroIIee
OOCTYyNT K  CETH  HHTEPHET
(mpoBomHOE  COEOUHEHUE U
0ecrpoBOHOE COEOMHEHHE IO
texHonoruu Wi-Fi)







