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38.04.02 Menemxment (MexayHapoHblii Ou3HeC, YINpaBlIeHHE MapKETUHTOM B IU(PPOBOi
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1 Heau v 3agaumn U3y4yeHU sl JUCHMILIHHBI (MOXYJIS)

1.1 Ilesb ocBOEHHUS AUCHTUILIHHBI

(dbopMUpOBaHHE y CTYJIEHTOB MaruCTPaTypbl HES3BIKOBBIX CIICIHATBLHOCTEH CHCTEMHBIX
3HAHUN U PEUYEBBIX HABBHIKOB HA MHOCTPAHHOM (QHTJIMMCKOM) SI3bIKE W aKTHUBAIIMHM CJIOBAPHOTO
3amaca U peueBhIX CTPYKTYP B MpodeCCHOHATBHOU chepe pH BEICHUH JICTIOBBIX TIEPETOBOPOB U
JIEJIOBOM MEePEnrCcKH B chepe OM3HEC KOMMYHUKATUBHOTO M MEKKYJIBTYPHOT'O OOIICHUS.

1.2 3apaun AMCHUIIINHDI

— obecreueHrue HEOOXOIMMOT0 00beMa TEOPETUUECKUX 3HAHUHM, YMEHUNW W HABBIKOB 10
00yUYEHHIO U OCMBICJICHHSI TTOJYYEHHBIX 3HAaHUH HA MHOCTPAHHOM (AQHTTIMIICKOM) sI3bIKE B cepe
OM3HEC U MEXKYJIBTYPHOTO KOMMYHHUKATUBHOTO OOIICHHS;

— obecrieyeHre yCBOSHUS 3HAHHUW IO TEOPUH JEIOBBHIX KOMMYHHUKAIIMI Ha PyCCKOM U
AHTJIMHCKOM SI3bIKE B YCTHOM U MUChMEHHON (hopMax Mpu B3aUMOACHCTBUU C OM3HECOM;

— OBJaJIeHHe NMPOQPecCHOHANBHON TEPMHHOJIOTHEH M HaBBIKAMU KYJIbTYPHOW peyu Jis
BeJIeHUs Ou3Hec OOIIECHUs, MOATOTOBKH JIEIOBOW JOKYMEHTAIIMH MPpH paboTe ¢ MHOCTPAHHBIMU
KOHTpareHTaMH pa3Iu4HbIX CTPaH;

— (¢opMHpOBaHME MEJIOCTHBIX TMPEACTAaBICHUH O METOo/Jax aHalu3a U CHHTe3a
nH(pOpMallUK J1eJIOBOTO XapakTepa Ha aHIJIMUCKOM SI3bIKE€ U KPOCC-KYJIBTYPHBIX OCHOBAHHSIX
J1€JI0BOM KOMMYHHMKAIUU;

— MOTHBAIMS COACHCTBHIO HAIAXXUBAHUIO HE TOJBKO JEIOBBIX KOHTAKTOB, HO TaKke
MEXKYJIBTYPHBIX CBSI3€H, OTHOCHTBCSI C TOHMMAaHHUEM M YBRXEHHEM K JYXOBHBIM IICHHOCTSIM
JIPYTUX HApOJOB;

— pacummmpeHue (OHOBBIX 3HAHMM B NpodecCHOHaTbHOU cdepe MEKKYIbTYpHOTO
COTPYAHUYECTBA,

— cruMynupoBaHue (HOpMHUpPOBaHHS OOIIEKYJIBTYPHOH U 00menpodeccuoHaaIbHON
KOMITIETEHIIMI MarucTpaHTa uyepe3 pa3BUTUE MOHMMAHUSA Ha CIyX pedyd coOeceJHHUKa B XOJe
Oecenpl JIEIOBOTO XapaKTepa, YMEHHMH H3BIEKaTh HEOOXOAMMYIO WH(POPMAIHIO, PACKpbITHE
MIPUHIIMIIOB YCTHOM Npe3eHTallui KOMIIaHUN U OU3HEeC-HU/Ie, TUIaHUPOBAHUS JIETIOBBIX BCTPEU Ha
WHOCTPAHHOM (QHTJIMICKOM) SI3BIKE;

— Ppa3BUTHE NMPAKTHYECKUX HABBIKOB OOILEHHS HA MPO(eCcCHOHATBHO-OPUEHTHPOBAHHBIE
TEMBI,

— (opMHpOBaHHE HABBIKOB HCIIOJB30BAHUS JICKCUKO-TPaMMAaTHYECKHUX MOJENeH B
npoeccuoHanbHOM KOHTEKCTE

1.3 MecTo nucuunjnHbl (MOAYJs1) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Jucuummna «[IpakTrka MeXKyJIbTYpPHOH KOMMYHUKAMH B IpodeccnonanbHoi chepe
OTHOCHUTCSI K 4YacTH, (popMmupyemMoll ydacTHUKaMU OOpa3oBaTEeNbHBIX OTHOIIeHHM broka 1
"Mucturuinael (Moaynu)" y4eOHOro Tutana. B cooTBeTcTBHH ¢ pabodynM y4eOHBIM ITUIAHOM
JTUCIUIIMHA U3y4aeTcs Ha B 1 ceMecTpe ouHOM (hopMbl 00ydeHus U 2 Kypce 1Mo 3a04HO0i hopme
oOyuenusi. Busm mpoMexxyTO4HON aTTECTaI[Uu: 3a4eT.

[TonyyeHHble NMPU U3YYEHUHM AMCHMIUIMHBI 3HaHUS MOTYT OBITh HCIOJB30BAHBI NPHU
HaluCcaHUU OTYeTa MO HAayYHO-UCCJIEA0BaTEIbCKON paboTe, BHITYCKHONW KBaIu(UKALMOHHON
paboThI M B OCHEAYIOIECH MPAaKTUYECKON JeATEIbHOCTH.



1.4 IlepeyeHb IUIAHMPYEMbIX Pe3y/JbTATOB O0yYeHHUSl MO JAUCHMIUIMHE (MOIYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMM OCBOEHHUSI 00Pa30BaTeJIbHOM MPOrpaMMbl

W3ydyenne paHHOW Yy4ueOHOW JHMCHMIUIMHBI HAmpaBieHO Ha (opMmupoBaHUE Yy
00y4aroImuXCs CIEAYIOMUX KOMIIETESHIUH:

Kon u HaumeHOBaHKE
WHIUKATOpa™ MOCTHKEHUS
KOMIIETEHINU

YK-4 Cnioco6eH npuMeHSTh COBPpeMEeHHbIe KOMMYHMKATUBHbIE TEXHOJIOTHH, B TOM YHCJIe HA
HMHOCTPAHHOM(BIX) si3bIKe(aX), MJIsl AKAIeMUYECKOr0 U NPodeccHOHAIBLHOI0 B3aUMO/eiiCTBUS
3HaerT:
— OcCHOBBI JIeJI0BOH KOMMYHHKAIMH, OCHOBBI 9((EKTUBHBIX MEKIMYHOCTHBIX
KOMMYHHUKAIIH, OCHOBEI 3((EKTHBHON YCTHOH W MICEMEHHONH KOMMYHUKAITUT
— DTHKy 1 HOPMBI JIEJIOBOT'O OOIIEHNUS, TPaBHiIa BEACHHS IIEPETOBOPOB,
METO/IbI TIPOBEACHUS AETOBBIX TIEPETOBOPOB
— OcHOBBHI 1 nIpaBWIIa TIPOBeIeHNS 3D (PEKTUBHBIX IPE3CHTANH;
— IlpaBuna pedeprpoBaHus, aHHOTUPOBAHMSI U PEIAKTHPOBAHMS TEKCTOB
VYmeer:
— OcyniecTBiIsATh KOMMYHUKAIHIO C KOJUIETAMH, TIOTMMHEHHBIMH U
MOTEHINAJIFHBIMH MTapTHEPAaMH C UCIIOJIb30BAaHHEM COBPEMEHHBIX CPEJICTB
CBSI3H;

Pe3ynbTars! 00yUIeHHS 110 AUCIUIIIAHE
(3Haem, ymeem, HaBbIK (81a0eem, MOACEm OCYyWecmeums mpyoosoe oelicmsue))

NnyK4.1

— CobnroiaTh HOPMBI ATUKH JIEJIOBOTO OOILIEHHUS C NAPTHEPaMH;
IIpumensieT coBpeMeHHbIE

— T'oTOBUTB TOKYMEHTHI, BECTH JEJIOBYIO IIEPENHUCKY U IEPETOBOPHI HA
KOMMYHUKaTHBHBIE

PYCCKOM U MHOCTPaHHOM (aHTJIMHCKOM) SI3bIKE TSI KOOpAWHALNY padoT;

— Co3zgaBath MyJbTUMEIUIHOE COMPOBOXICHNE BBICTYIUICHHS/HAYYHOT'O
JIOKJIaza;

— CozgaBath M peNaKTHPOBATh TEKCThl HAYYHOIO W MPOQECCHOHAIBEHOIO
Ha3Ha4YeHUs; pe)epupoBaTh U aHHOTHPOBATH MH(OPMAIIHIO

— Hcnonp3yet HaBbIKH JETOBOI0 OOIIEHUS B 00JIaCTH CBOCH
podecCHOHAIBLHOM JIEITENILHOCTH /IS KOOPJAMHALUK PadoT
podeccrnoHaIbHOr0/aKaJeMHIECKOTO B3aNMOICHCTBHUS, B TOM YHCIIE Ha
HMHOCTPAaHHOM SI3BbIKE

— BnageTs 3THKOHN U KyJabTypoi Auanora, IuchbMa B IPOIIECCEe OCYIIECTBICHUS
JIETIOBBIX NIEPETOBOPOB; NPUEMaMH yCTaHOBIICHUS, TIOAIEPKaHNS IEJIOBBIX
KOHTAKTOB JJI JOCTHUXKCHHUS ITOCTABJICHHBIX ueneﬁ

— Buapeer HaBbIKaMu paboOTHI CO CIIEIMANBHBIME IPOrPAMMaMH TSI CO3JaHUS
Mpe3eHTalHii

— Hcnonp3yer HaBBIKM BOCHPUATHS U aHAIH3a HH(OPMAXU s 06paboTKH
TEKCTOB, B TOM UHUCJIC HA HHOCTPAHHOM SI3bIKE

YK-5 CnocobeH aHa/JIM3MpPOBATL M YYUTBHIBATH pa3sHOoOOpa3We KyJIbTYp B Ipomecce MeXKKYJbTYPHOIO
B3aMMOJIeliCTBUS

TEXHOJIOTUH, B TOM YHCIIE Ha
MHOCTpaHHOM (BIX) sI3bIKE (aX),
JUISL aKaZIeMHUYECKOTO 1
npodeccnoHaIbHOrO
B3aHMOJICHCTBUS

3HaeT:

— OcHOBHBIE 3aKOHOMEPHOCTH B3aWMOICHCTBHA OOIIecTBa W OW3HEca B
MPOIECCE MEKKYIBTYPHOTO B3aUMOJICHCTBUS

— DTuueckue HOPMBI OOIIEHUS ¢ KOJUIETaMH M HHOCTPAHHBIMU ITAPTHEPAMH

Ymeer:

— OOGpabaTeiBaTh MONTydEHHBIE PE3YNIBTATHl, aHAIM3HPOBATH W OCMBICIHBATH
NYK 5.1 HX C Y4ETOM KpOCC-KYJIbTYPHBIX OCOOCHHOCTEH Pa3IMyYHBIX CTPaH.
HemMoHCTpupyeT cocoOHOCTh | —  IIpHMEHSTh paByIa STUKY, ICIOBOT0 OOLICHUS U MEKKYIIbTYPHBIX
aHAIM3MPOBATh M YYUTHIBATL | KOMMYHHKALIMH
pazHoobpasue KyJIbTyp B Brazeer:
TIPOLECCE MEKKYIBTYPHOTO — HaBplkaMH ~ KpOCCKYJIBTYPHOH  KOMMYHHUKAIlMH,  OOECIEYHBAOIIMMU
B3aUMOJICHCTBHUA

a/IeKBaTHOCTh COLMAIBHBIX M MPO(eccCHOHANBHBIX KOHTAKTOB; IMPHHIHIAMHU
TOJIEPAHTHOCTH, 3THOKYJIBTYPHON OSTHKH, HMPEANOJaralollMMH KaK yBa)KeHHE
CBOEOOpa3ysl MHOS3BIYHONW KYJIbTYPBI, TAK U COXPAHEHHE NPHBEPKCHHOCTH K
LEHHOCTSIM POJHOI KyNbTyphI

— HaBeikamu ucCHONB30BaHMS TBOPYECKOTO IOTEHUIMANa OIS YHpPaBICHHA
mporeccaMu  JIeJIOBOr0  OoOIIeHMss W KOMMYHUKallMd B Tpolecce
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS




PesynbraThl 00ydeHHs] TIO TUCIMILIMHE JOCTUTAIOTCS B paMKaxX OCYIIECTBICHHS BCEX
BUJIOB KOHTAKTHOW M CAMOCTOSITEIIEHON PabOThl 00YUAIOMINXCSl B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM TIITAHOM.

NuaukaTopel  JOCTIKEHUS  KOMICTCHIMNA  CYUTAOTCS  CHOPMUPOBAHHBIMH  MPHU
JOCTH)KEHUH COOTBETCTBYIOIIUX UM PE3YJITATOB O0YUYCHHSI.

2. CTpyKTypa U coJep:kaHue TUCHUIINHBI
2.1 Pacnpenesienne TPyA0€MKOCTH JUCHUILIMHBI 110 BUJIaM padoT

OOrmiasi TpyI0EMKOCTh TUCHHUIUIMHBI COCTABJIsIeT 2 3a4eTHBIX eauHMIl (72 4acoB), MX
pacmupe/ieieHre 1o BHIaM padoT MPEICTABICHO B TAOJIHIIC

Buner pabot ®dopma o0yUeHusl
ouHast 3a049Hasl
1 cemectp 2 Kypc
(gacel) (gacel)
KonTaktHas pa6oTa, B TOM 4ncJje: 24,2 12,2
AynuTOpHBIE 3aHATHS (BCEro): 24 12
3aHATHUS JICKIIMOHHOT'O THIIA - -
71a00paTOPHBIC 3aHATHSI - -
MIPAKTUYECKHUE 3aHATHS 24 12
CEeMUHApPCKUE 3aHSATHSI
HNuas koHTaKTHAs padoTa: 0,2 0,2
KonTtpons camoctositenpaoi padotsl (KCP)
ITpomexxyTtounas arrectranus (MKP) 0,2 0,2
CamocrosiTeibHasi padoTa, B TOM YHCJIe: 47,8 56
Konnoxeuym 7,8 10
Konmponvnvie 6onpocwi 10 10
Tecmuposanue 10 12
Ipesenmayus 10 12
Iloozomoska asmopcko2o mpenunea 10 12
KontpoJs: 3,8
IToaroToBka K 3a4eTy
O0uas TpyI10eMKOCTh | Yac. 72 72
B TOM YHCJIe KOHTAKTHAas padora 24,2 12,2
3a4. eJl 2 2




2.2 Coaepxanue QUCIUANINHbBI
Pacrnipenenienrie BUIOB y4eOHOM paOOTHI U UX TPYJOEMKOCTH TIO pa3fiesiaM AUCIIUILINHEL.

Paznensl (TeMbl) TUCHMILIMHBL, M3y4aeMble B 1 cemectpe (ounasn opma obyuenus)

Komuectso yaco
Bueayn
Ne HaumeHnoBanue pa3nenos (Tem) o | AyauTopHas uTOpHAS
g pabota
R pabota
JI |[TI3|JIP| CPC
1 Tonssmue u 6udbl 0e08bIX KOMMYHUKAYUILL. 12 4 3
The concept and types of business communications.
2 0006eHH00rr_zu MENCKYIbMYPHOU KOMMYHUKaYUl 12 4 8
Features of intercultural communication
3 Dopmbl 0e108bIX KOMMYHUKAYULL. 12 4 8
Forms of business communications.
4 Hpoqbeccuorta/lbna}z omuKa u omukem 6 a€ﬂ06blx KOMMYHUKAYUSX. 12 4 8
Professional ethics and etiquette in business communications.
5 Digital-smuxem. Digital etiquette 12 4
Tunuunvie KOMMYHUKamueHvle ¢yHKL;uu JUYHO2O U MEMNCIAUYHOCHIHO20
6 xapakmepa 6 0enosvix nepe2ogopax u beceoax. Functional Business English|11,8 ) 7,8
Communications.
HUTOI'O no pazoenam oucyuniunol 71,8 24 47,8
Kontpoins camoctosrensHO# paboTsl (KCP)
IIpomexyrounas arrecranus (MKP) 0,2
IToaroToBKA K TEKYIIEMY KOHTPOJTIO
O0111as1 TPY10€MKOCTD 110 IMCHUILIMHE 72

Pa3zzennl (TeMbl) AUCHMILUIMHBI, H3y4aeMbie B 4 cemectpe (3aounas gopma obyuenus)

Kommyectso uaco
Breayn
Ne HaumenoBanue pasaenos (TeM) o | AyauTopHas uTopHas
9 pabota
R pabora
JI |TI3|[JIP| CPC
1 Ionamue u 6uovl denogvix KO.MMyHuKauuﬁ.. _ 10 2 8
The concept and types of business communications.
2 OcobeHHOCmU MENCKYIbIMYPHOU KOMMYHUKAYUU 12 2 10
Features of intercultural communication
3 Dopmwi ()eﬂogblx KOMMyHUIfaL;L_tlZ. 10 ) 8
Forms of business communications.
4 HpOdJECCMOHa]leaﬂ SmuKa u 3muKem 6 0e08bix KOMMYHUKAYUAX. 12 2 10
Professional ethics and etiquette in business communications.
5 Digital-omuxem. Digital etiquette 12 2 10
Tunuunvle KOMMYHUKAMUBHLIE QYHKYUU JUYHO20 U MENCTUYHOCIHOZ0
6 xapaxmepa € denosuvix nepezosopax u beceoax. Functional Business English|12 2 10
Communications.
HUTOTI'O no pazoenam oucyuniumol 68| 4 | 8 56
Kontpons camocrositenbHoii padoTsl (KCP)
[Tpomexyrounas arrecrauus (MIKP) 0,2
[oaroToBKa K TEKYIIEMY KOHTPOIIO 3,8
OO011ast TPYA0EMKOCTb IO TUCIUIIINHE 2

Tpumeuanue: JI — nexyuu, I13 — npakmuueckue 3ansmus / cemunapul, JIP — nabopamopnvie 3anamus, CPC — camocmoamenvnas
paboma cmydenma



2.3 Conep:xanue pa3iesioB (TeM) THCUUIIHHBI

2.3.1 3aHATHA CEMHHAPCKOI0 THIIA

HanmenoBanue pasznena
(Temsr)

Coneprxanue paszena (TeMbl)

dopMa TeKyIIero
KOHTPOJIS

Honamue u 610wt
0e/108bIX KOMMYHUKAYUIL.
The concept and types of

business
communications.

Ionstne ¥ GYHKIMH KOMMYHHKaIMd. KOMMYHHKAITHOHHBIN
mpouecc M ero Jdtambl. Mojenn KOMMYHUKAaMH M HX
npumeHenue. IIpoctas KOMMYyHHKAI[MOHHAs MOJIENb C
oOpaTtHO CBSI3BIO. Mopens CETEBOTO aHam3a
KOMMYHUKallUOHHBIX ~ ceTed. TpaHcakuMOHHas  MOJEJb
KOMMYHUKanuii. BepOameHple M HeBepOalbHBIE CpeACTBa
KOMMYyHUKalnu. OCHOBHBIE MpaBuia JeTOBBIX KOMMYHUKAIUU
1 TIPaKTUIECKOE MPUMEHEHNE Ha aHTIIHMICKOM S3BIKE.

The concept and functions of communication. Communication
process and its stages. Communication models and their
application. Simple communication model with feedback.
Network analysis model of communication networks.
Transactional communication model. Verbal and non-verbal
communication means. Basic rules of business communication
and practical application in English.

Koumponvhule
sonpocul (KB)

Ocobennocmu
MENCKYbIYPHOU
KOMMYHUKayuu
Features of intercultural
communication

OcobenHocmu MeHCKYIbMYPHOU KOMMYHUKAYUU
HaunonansHbie 0COOCHHOCTH JIeTI0BOTO
EBponeiickas  nenmoBast  KyabTypa: AnHrus, @OpaHuus.
I'epmanusa.  Hcmanusi.  CeBepoamepuKaHCKas — JenoBast
kynbrypa: Coenuaennsie Lltater AmMepuxu, Kanana. JlenoBas
KynbTypa BocToka u apabckux crpan: Snonus, FOxuas Kopes,
Kuraii, ApaOckue cTpaHbI

o0ueHus.

Features of intercultural communication

National features of business communication. European
business culture: England, France. Germany. Spain. North
American business culture: United States of America, Canada.
Business culture of the East and Arab countries: Japan, South
Korea, China, Arab countries

Koumponvnvie
sonpocul (KB)

Konnokeuym

Dopmbl 0enosvix
KOMMYHUKAYUU.
Forms of business
communications.

Dopmbl 0e108bIX KOMMYHUKAYULL.

Hemoast 6becena. [lenoBsie coBemanust. JeoBbIC IEPErOBOPHI.
Camornpesentanus. [Ipesentamus. OCOOCHHOCTH NEIOBOMH
mepermuckn:  OOmme  mpaBWiIa  JETOBOM  MEPEIHCKH.
IIucbmeHHble  HOKYMEHTHL. JlOroBOp Kak MHCbMEHHBIN
nokyMmeHT. Pestome. CocTaBiieHre aHHOTAIIHH.

Forms of business communications.

Business conversation. Business meetings. Business meeting.
Self-presentation.  Presentation.  Features of  business
correspondence: General rules of business correspondence.
Written documents. The contract as a written document. CV.
Drawing up annotations.

Tecm (T)

Konnoxseuym

Ilpogheccuonanvnas
omuKa u smukem 6
0enoguix
KOMMYHUKAYUSAX.
Professional ethics and
etiquette in business
communications.

Tpogeccuonanvras 0€e7108bIX
KOMMYHUKAYUSX.

[podeccnonanpHas STHUKA: OCHOBHEIC 0002030002000
npodecCHOHANBHOMN ITHUKH. IIpodeccuonanuzm KaK
HpaBCTBEHHAs d4epTa JUYHOCTH. Bumbl mpodeccrmoHambHON
atrku. KoJekchl mpodecCHOHANBHOM 3TUKU. J[eTOBOI ATHKET.

OTHKET B KyJIbTYPE BHEIIHOCTH.

amuka u amukem 6

Professional ethics and etiquette in business communications.
Professional Ethics: Basic Principles of Professional Ethics.
Professionalism as a moral personality trait. Types of

Koumponvnvie
sonpocul (KB)




professional ethics. Codes of professional ethics. Business
Etiquette. Etiquette in the culture of appearance.

Digital-omuxem.
Digital etiquette

Digital-omuxem.

OcHoBbl 1mdpoBoro stukera. [Ipunmmnsl digital-sTukera.
Beibop digital kxaHama KOMMyHHKauu. VICoap30BaHKE
ACHHXPOHHOM KOMMyHHMKauuu. OHaiiH-KOH(pEpeHIUH M.
Buneo3sonku. UYatel. Meccenmxepsl.  KopmnopatuBhbie
MecceHDKephL. [leperncka B 31eKTpOHHOHN ToUTe.

Digital etiquette

The basics of digital etiquette. Principles of digital etiquette. Choosing a
digital communication channel. Using asynchronous communication.
Online conferences and. Video calls. Chats. Messengers. Corporate
messengers. E-mail correspondence.

Ipezenmayus (I1)

)

Tunuunovle
KOMMYHUKAMUBHblE
@dyHKYUU TUYHO20 U
MEHCIUUYHOCMHO20

xapakmepa 8 0eno8bix
nepezosopax u beceoax.
Functional Business
English Communications.

Tunuunvie  KOMMYHUKAMUGHblE — (QYHKYUU — JUYHO20 U
MENCTUUHOCMHO20 XaApaKkmepa 6 O0el0GblX Nepecosopax u
beceoax.

KomMMmyHUuKaTHBHBIC Oaphephl W IYTH WX IMPCOIOJICHUS.
Icuxo0orus MOBEACHHMS B ITPOIECCE ICTOBBIX KOMMYHHKAIIUH:
Co3gaHue ONarompHATHOIO TICHXOJOTHYECKOTO — KITUMara.
ITocTaHOBKA BOIPOCOB U TEXHWKA OTBETOB HA HHUX. METOMbI
yIpaBlieHUus] KOHPIUKTAMU.

Functional Business English Communications.

Communication barriers and ways to overcome them.
Psychology of behavior in the process of business
communications: Creating a favorable psychological climate.
The formulation of questions and the technique of answering

Tecm (T)

Tloozomoska
a8mopcKo2o
mpenunea (K-T)

them.

Conflict management techniques.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 O0ecleYeHUs IS CAMOCTOATEIbHONH padoThI
00y4YaIIUXCS M0 JUCHUILINHE (MOTYJIIO)

No Bix CPC [Tepeuenp y4eOHO-METOIMUECKOTO 0666H6‘1€HI/I$£ JHCIUIIIIMHBI 10
BBINOJHEHHIO CAMOCTOSATENBHOI
1 3aHATHSA JIEKIIMOHHOTO U |MeTouuecKkue yKa3aHusl IS IMTOArOTOBKM K 3aHATHAM JICKIHOHHOTO W
CEeMHUHApCKOTO THUIIA CEMUHApPCKOTO THMA. YTBEpXKJCHHI Ha 3acenaHnd CoBeTa IKOHOMHYECKOTO
¢daxymsTera PI'BOY BO «Ky0I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 rona..
Pesxum nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |Iloaroroska scce, pedeparos,|MeTonuueckre ykazaHus sl HOATOTOBKHU 3cce, pehepaToB, KypCOBBIX padoT.
KypPCOBBIX Pa0oT. VYrBepkaeHsl Ha 3acenanuu CoBera dkoHOMHUYeckoro dakynbrera @I'BOY
BO «Ky0I'Y». IIporokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum noctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 BeinonHenue Metoandeckre yKa3zaHHs 10 BBIIOJHEHHUIO CAMOCTOSITENIBHON PabOTHI
CaMOCTOSITENTFHON pa0oTHl  |oOyJarommxcsi. YTBepkIeHBI Ha 3acemannd CoBeTa 3KOHOMUYECKOTO
oOyyJatormuxcst ¢axynprera PI'EOY BO «Ky0I'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 rona..
Pesxum nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MEeTOAMYECKHE MaTepHalbl ISl CaMOCTOSITENIbHON paboThl OOydaromuxcs M3
YHUCJia MHBAIUIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTAMH 370poBbs (OB3) npegocrassitorcs
B (hopMax, alaiTUPOBAHHBIX K OTPAHUYEHUSIM HX 3[J0POBbSI U BOCIIPUATHS HHPOPMAIIIH:

JUis U1 ¢ HapyIICHUSIMU 3pEHUSL:

— B IIe4aTHOU popme yBeITMUYEeHHBIM PUPTOM,

— B (popMe AIIEKTPOHHOTO JOKYMEHTA,

— B (hopme ayaunodaiina,

— B 1eyaTtHO# (hopMme Ha si3bIke bpaiiis.

Jist mun ¢ HapyLIeHUSIMU CITyXa:

— B miedatHou popme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

Jis 1l ¢ HapyIICHUSIMU ONIOPHO-/IBUTATEIBHOTO arapaTra:

— B IIeYaTHOM opme,

— B (popMe AIIEKTPOHHOTO JOKYMEHTA,

— B ¢hopMe aynuodaiina.

JlaHHBI TIepeueHb MOXET OBbITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOydaromuxcs.

3. OOpa3oBaTejibHbIC TEXHOJIOTMH, NPHMEHseMbI¢ NPH OCBOCHMH JUCHHUILNIMHBI
(MoayJis)

B Xome wu3ydyeHHMA JUCUUIUIMHBI IIPEAYCMOTPEHO HCIIOJIB30BAHHME  CIEAYIOLIMX
00pa30BaTeNIbHBIX TEXHOJOTUM: JIEKIMM, NPAKTUYECKHUE 3aHATHUS, MpoOJeMHOEe O0O0ydeHue,
MIOJIFOTOBKA MUChbMEHHBIX aHAJTUTUYECKUX paboT, CaMOCTOsATENIbHAS paboTa CTYICHTOB.

KoMneTeHTHOCTHBI MOJAXO0Jl B paMKax MpenojiaBaHus IJUCIHUILUIMHBL peanusyercss B
WCIOJIb30BAHUM HMHTEPAKTUBHBIX TEXHOJIOTUH M AKTUBHBIX METOJOB (IPOEKTHBIX METOMIMK,
MO3rOBOI0 HITYpMa, pa3dopa KOHKPETHBIX CUTYyalllil) B COUETaHUH C BHEAYAUTOPHOMN paboTOM.

NHpopMallMOHHbIE  TEXHOJOTMM, TMPHUMEHSEMble TPH U3YyYEHUM JAUCHUIUIUHBI:
WCIIOJIb30BaHWE  HMH(OPMAIIMOHHBIX  PECYpCcOB,  JTOCTYHNHBIX B HMH(OpPMAIMOHHO-
TEJIEKOMMYHUKAalMOHHOM ceTh VIHTEpHET.

AnanTuBHbIE 00pa30BaTeNIbHbIE TEXHOJIOTHH, IPUMEHSIEMbIE TPU U3YUYEHUU AUCIUILTMHBI
— JUIsl JMIl C OrPaHMYEHHBIMH BO3MOXHOCTSMHU 3J0pPOBbsl IPEIyCMOTPEHA OpraHU3aLUs
KOHCYJIbTAIM C MCIIOJIb30BAHUEM AJIEKTPOHHOM MOYTHI.

4. OueHoOYHbIe CPeICTBA Ul TEKYIIero KOHTPOJISI YCIeBAeMOCTH M NPOMEKYTOYHOI

aTTecTALMU

OrueHouHBIE CpelcTBa MNpEJHA3HAYCHBl JJIi KOHTPOJS U OLEHKH O00pa3oBaTelbHBIX
JOCTHKEHUM 00yvarolmmxcs, OCBOMBIIMX Iporpammy ydeOHOM aucuuruinsbel «lIpakTrka
MEXKYJIbTYpHOW KOMMYHHKAIIMK B IPOPECCHOHATIBHOM cepey.

OrneHoYHbIE CPEACTBA BKIIOYAIOT KOHTPOJIbHBIE MaTepUabl JJIsl IPOBEICHUS TeKYIero
KOHTPOJISA B GOpPME n0020MOBKU U 3aUUmMbl NPE3eHMAayutll, KOJLIOKEUYMO8 U POMeKYTOUHOM
aTrecTaluu B (hopMe BOIIPOCOB K 3aUETY.



CTpyKTypa OLEHOYHBIX CPEICTB /I TeKYLIeld U MPOMEKYTOYHOM aTTeCTAIMU

HaumenoBanue OIICHOYHOT O

cBOeoOpa3usi WHOSN3BIYHOW  KYJIBTYpbl, TaK W COXPaHEHHU
MPUBEPKEHHOCTH K IIEHHOCTSM POJTHON KyJIBTYPbI

— HaBplkaMM HCHONB30BaHMsI TBOPYECKOTO MOTEHIUANa ML
yIpaBJICHUS MPOLIECCAMHU JIEJIOBOTO OOLIEHUS M KOMMYHHKAIUH 1

Konu
No CpelcTBa
HAMMEHOBaHUE PesynbraTsl 00yueHus =
n/n Texymmit | IIpomexyTounas
WHIUKATOpa
KOHTPOJIIb aTTECTAIMS
BHaeT:
— OCHOBBI JIEJIOBOW KOMMYHHKAIMH, OCHOBBI () (EKTHBHBIX
MEXIMIHOCTHBIX KOMMYHUKAITNH, OCHOBBI 3()(heKTHBHOW yCTHOMH
M IMCbMEHHON KOMMYHHUKAIIMN
Koumponvuvie
— OTHKY M HOpPMBI IeJIOBOTO OOILEHHS, ITPABUJIA BEICHHS sonpocer (KB)
[IEpPEroBOpoB, METO/AbI IIPOBCACHUSA JACTIOBLIX IEPETOBOPOB P
=R o
= — OCHOBEHI U IpaBWIIa IPOBeCHUS d(PPEKTHBHBIX MPE3CHTAIINN;
55 =T IIpaBuna pedeprpoBaHns, aHHOTUPOBAHUS U PEAAKTUPOBAHUS
0=
CE ) % TEKCTOB
58 = YMmeer:
; § 2 | OcyuiecTBasTh KOMMYHHUKAIUIO C KOJUIETaMU, IIOJUMHEHHBIMU
£ 2 % | NOTEHUHMATbHBIMU APTHEPAMH € HCTIOIb30BAHHEM
o B
= 5 é“/ COBPEMEHHBIX CPEJICTB CBSI3H;
§ Z e r Co0aro1aTh HOPMBI STHKH JISIIOBOTO OOIIEHHS ¢ TAPTHEPAMU;
= § Z - T'oToBMTH JOKYMEHTEI, BECTH JEIOBYIO NEPEMUCKY U
:r! - S g [IEPETOBOPHI HA PYCCKOM U HHOCTPAHHOM (HTJIMACKOM) SI3bIKE Tecm (T)
1 9 g 8 g M KOOPAWHAIIA PadoT; Bonpocul
é’ < 2 =  Cosnasars MynILTHMEMITHOE CONPOBOKICHHE K 3auemy
S
2 8, BBICTYTIJICHUSI/HAYTHOTO IOKJIa/1a;
T E =
Z o 2 | CosnaBarh U peIaKTHPOBATh TEKCTHI HAYYHOTO U
3 © 5 npodeccHOHANEHOTO HA3HAYEHHS; peepUpOBATh H AHHOTHPOBAT}
O = 2
%‘ g 5 HHbopManuio
° 2 § — Hcnosab3yeT HaBBIKH JIEJIOBOTO OOLIEHNUS B 00JIaCTH CBOEH
2 § % [podeccHOHATBHON IesTeNbHOCTH ANl KOOPIHHAIMH PaboT
E % £ npodeccHoHaTbHOT0/aKaIeMUYECKOTO B3aUMOIEHCTBHSI, B TOM
S £ £ HHCcIe HA HHOCTPAHHOM Si3bIKE
5} o o
&= — BiageTs 3THKOW M KyJIBTYpO# Anaora, NMChMa B ITpoIiecce
~ = A YIPTYpOH 1 ’ pont Ioozomoska
OCYILECTBIIEHUS JEJIOBBIX IEPErOBOPOB; IIPHEMaMHU
CTaHOBJICHUS, HOANECPIKAHNS AEIOBBIX KOHTAKTOB IS aemopckozo
4 ’ p N mpenunea (K-T)
MOCTHKEHUSI TOCTABJICHHBIX LIeIer
— Brnaneer HaBbIKamMu paboTHI CO CHENMAIBHBIMU IPOTpaMMamy
ISl CO3AaHMsI TPe3eHTAINH
| Mcrnosnp3yeT HaBbIKM BOCHPHATHUS U aHAIN3a HHPOPMALU T
pOpabOTKM TEKCTOB, B TOM YHMCIIE HA HHOCTPAHHOM SI3bIKE
£ BHaer:
% e — OCHOBHBIE 3aKOHOMEPHOCTH B3aWMOJICHCTBUS OOIIeCTBa ¥ T T
S - .
= z OHM3HEcCa B IIPOLIECCE MEXKYIIBTYPHOTO B3aUMO/ICHCTBHSA ecm (T)
Z, e DTHyeckne HOPMBI OOIIEHHS C KOJUIETAaMH W HHOCTPAaHHBIMI
= a apTHepamMu
§ 2 Ymeer:
2. g — OOpabaTpIBaTh TONXyYECHHBIE DPE3YNbTAThl, AHAIM3HPOBATH I
§ 8 & PCMBICIHBATH X C YYETOM KPOCC-KYIBTYPHBIX ocobenHocrel [Ipezenmayus
— § 8 B pasnuyHBIX CTPaH. (1)
4 = o
w g a = [IpumenHsTh mpaBWiIa  OTHKH, JICJIOBOTO  OOLIEHUS 1 Bonpocwi
R ¥ A B X i
S MEXKYJIBTYPHBIX KOMMYHHUKaINH X 3auemy
= e e £ Baneer:
g g § — Hasbikamu KPOCCKYJIbTYpHOM KOMMYHHKALIUH
é S8 pOecTeunBarOINMHU a/IeKBaTHOCTb COLMATBHBIX 1
5 7 MPO(ECCHOHAIBHBIX KOHTAKTOB; MPUHLIUIIAMH TOJEPAHTHOCTH|
= o
73 5 DTHOKYJIBTYPHOH OTHKHM, TPEANONATAIONIAME KaK YBKECHU{ Ko110K6UyM
g o
St
X
Q
z 5
o <
s o
(%]
=

[IpoIiecce MEKKYIbTYPHOTO B3aUMOACHCTBUS




TunoBblie KOHTPOJIbHBIE 32/1aHUSI WIN MHbIEe MATEPUAJIbI, He00X0AMMBbIe VISl OLeHKH 3HAHUIA,
YMeHUil, HABBIKOB M (MJIM) ONbITA AeSITeJIbHOCTH, XaPAKTEePU3YIOIIHUX 3TANbI (POPMUPOBAHMS
KOMIIETEeHIIHI B Npolecce 0CBOEHUS 00pa30BaTe/IbHON MPOrpaMMbl

KOHTPOJIBHBIE BOITPOCBI

TlpumepHnwiii nepeyerb KOHMPOIbHBIX 80RPOCOB NO pazdeny (meme) oucyuniunovl No 1 Ilousmue
u 8u0bl denogvlx kommyHuxayuil. The concept and types of business communications

1. Tlouemy 3HaHWE OCHOB JIETIOBOTO OOIICHHS HEOOXOAMMO JJIs YCTICIITHON TPYI0BOM U HAYYHOM
NEeITeNILHOCTH?

KakoBbI OCHOBHBIE TIpaBHIIA JIETIOBOTO OOIICHUS?

KakoBa crienn¢puka 1e710BbIX KOMMYHHUKAIIAH?

[Tpoananmu3upynTe MOHATHE «JICTOBBIE KOMMYHHKAITAN.

Packpoiite cylHOCTb MOHATHS «KOMMYHHUKALUS.

. OxapakTepu3yiTe OCHOBHBIE MPOOJIEMBI U OCOOEHHOCTH MEKKYJIbTYPHBIX KOMMYHHUKAITUI
TUTSE 00 YYarOTIIHXCSI.

7.  What is intercultural business communication?

8. Explain the term «culture shock» and give some examples of your own.

9. What are the main barriers to effective intercultural business communication? How can these
barriers be overcome?

o UTR W

Ilpumepnviii nepeuenb KOHMPOJbHBIX 80ONPOCO8 NO paszodeny (meme) oucyuniumvr Ne 2.
Ocobennocmu MedCKybmypHol KOMMYHUKAYUU.

1. KakoBbI 0COOCHHOCTH OOpAIIECHUS K COOSCETHUKY Y MPEICTABUTENICH Pa3HBIX KyJIBTYp?

2. TIpoxoMMEHTHpYITE OTHOIICHHE TAPTHEPOB PA3HBIX KYJIbTYpP K KPACHOPEUHUIO U MOJTYAHUIO.
3. Kak MOXHO yCTaHOBHTH JICIIOBOM KOHTAKT ¢ ON3HECMEHAMU PA3HBIX KyIbTyp?

4. Kakoe 3HaueHue B nmponecce MEKJINIYHOCTHOTO O6I.I.I€HI/I$I y HpeﬂCTaBHTeH€ﬁ Pa3HbIX KYJBbTYP
MMeEET BO3pPacT U JI0JKHOCTh coOeceHUKa?

5. KaxoBbl ocobenHoctu coOmroneHust stukera B EBpomneiickoli, CeBepoaMepuKaHCKOM,
apaOCKoH 1 KUTalCcKoW KynbType?

6. Kaxkue ocobennoctu HaIlMOHAJIbHBIX HeBep6aJ’IBHBIX 3HAKOB CJICAYCT IOMHUTD IIPU 06II_ICHI/II/I
C mapTHepamu?

7. KaxkoBbsl 0COOEHHOCTH MOATOTOBKKU U MPOBCACHUA NOCIOBBIX NEPCroOBOPOB C IMAPTHECpAMU
pasHbIX KyJnbTyp?

8. HazoBuTe M NpPOKOMMEHTHPYHTE KYJIbTYpHbIE U KOMMYHMKATHUBHBIC DPa3IU4Yusl >KUTENEH
3anaaHbIX 1 ApaOCKUX CTpaH.

9. Under what conditions can you achieve success in the process of business negotiations with
partners of different cultures?

10. Compare the features of gift exchange between European, North American, Arab, and Chinese
business partners.

Ilpumepnviii nepeyeHv KOHMIPOJILHBIX _60RPOCO8 NO paszodeny (meme) oucyuniunvl No 4
Ilpogpeccuonanvuas smuxka u smuxem 8 0en08vlx KOMMYyHukayusx. Professional ethics and
etiquette in business communications.

1. TlpuBeaute onpeaeieHUE MOHITUS YTUKH JCIOBBIX OTHOIICHUH.

2. UYem oObsCHSETCS TMOBBIIICHHOC BHUMAaHHE K 3TUYECKHMM HOPMaM TOBEJCHUS B JEIOBOU
MPAKTUKE U B IpOrpaMmax o0ydeHwust?

3. TlokaxuTe Ha KOHKPETHBIX NMpHMEpax B3aMMOOOYCIOBICHHOCTh MPAaBHJ ITUKH B OOIIEM
CMBICJIE U JIEJIOBOM ITUKH.




4. Kakue stuyeckue INPUHIUIIBI CUUTAKOTCA YHUBCPCAJIBHBIMU OJII COBPCMCHHBIX JACJIOBLIX
OTHOIIEHUN?

5. COGJ’II—OI{GHI/IC KaKuX 3THUYCCKUX IIPUHIHIIOB Bbl CUUTACTC HaI/I6OJ'Iee BaXHbIM IJISI Pa3BUTHA
JIEJIOBBIX OTHOIIEHUN B COBPEMEHHBIX YCIOBUIX?

6. Kakue dakroppl, mo BameMy MHEHHIO, OINPEACISAIOT OTHOIIEHHE CYOBEKTOB JEIOBBIX
OTHOIIEHUHN K 3TUYECKUM HOpMaM?

7. KaxkoBsbl INPpUYXHbI BO3HUKHOBCHHA 3dKOHOMCPHOCTH HMCKaXXCHHA CMBICJIA I/IH(bOpMaI_[I/II/I?
KaKOBbI MOFyT 6BITB HpaKTI/I‘-IeCKI/IC peKOMCHZ[aI_[I/II/I, HaHpaBJIeHHBIC Ha CHMJKCHHUC HCI'aTHUBHBIX
MOCJIEJCTBUM 1EHCTBUS JaHHOM 3aKOHOMEPHOCTH?

8. KaKOBI)I, 110 BameMy MHCHUIO, HpI/I‘II/IHI)I yCI/IJIeHI/IFI BHUMAHHSA K 3TPI‘~I€CKOI>1 CTOpOHe JCIIOBBIX
OTHOILICHUI B COBPCMCHHOM O6H.[CCTB€?

9. What are the main ethical issues at the macro level of business relations?

10. What are the main ethical issues at the micro level of business relationships?

HNPE3EHTALIUA

IpumepHnuwiii nepeuensv cumyayuti (ycioguil) 0J1s_RPe3eHmMayuu no pazoeny (meme) OUCYUniuHbl
Ne 5 Digital-atuker. Digital etiquette

3amanue 1. Chepsl npuMmeHeHUs U(PPOBOTO dTUKETA: colMaibHbIe ceTh. Areas of application of
digital etiquette: social networks.

3amanue 2. Chepsl npuMeHeHUs TM(POBOro ITUKETA: deKTpoHHas nmouta. Fields of Application
of Digital Etiquette: Email.

Banganue 3. Chepbl npuMeHeHus U(POBOro 3tukeTa: MecceHmkepnl. Areas of application of
digital etiquette: instant messengers.

Bananve 4. Chepsl npumMeHeHns mu(POBOro dTHKETa: MOOWIbHBIN Teiaedon. Applications for
digital etiquette: mobile phone.

3aganue 5. ®opmuposanue mudposoro umupka. Formation of a digital image

Ipumepnsiii nepeuensv cumyayuii (yciosuti) 014 npe3eHmayuu no pazoeny (meme) OUCYUNIUHbL
N 6. Tunuunvie KOMMYHUKAMUBHBIE PYHKYUU TUYHOCMHO20 XAPAKmepa 6 0el08blX Nepe208opax
u 6eceoax. (Functional Business English Communications).

3aganue 1.

HpellJ'IO)KI/ITe HECKOJBKO I/II[CI>'I, KOTOPBIC BbI pCAIIN3YCTC, CCJIIM BAC HA3HAYAT JUPCKTOPOM CJ'Iy')K6BI
IKOHOMHUYECKOW Oe30macHOCTH (GUPMBbI (HAYATbHUKOM (PHHAHCOBO-DKOHOMHUYECKON CITyKObI) /
Suggest several ideas that you implement if you are appointed by the director of the service of
economic security of the fmn (head of the financial and economic service).

3angaHue 2.

JIeHCTBUTENFHO JIM MY>KYMHBI CIIOCOOHEE KEHIMH B yMpaBJIeHUEeCKoW nestenpHOcTH? Her,
O6’L$ICHI/IT€, MMOo4YeMYy BO3HUKIIO TAKOC MHCHHUC. (HpI/IBCI[I/ITC MaKCUMYM HpI/IMCPOB.) /Are men more
capable of women in managerial activities? No, explain why this opinion has arisen. (Give a
maximurn of examples.)

3aganue 3.

Kakue uaeu BbI mpeaioxkuiu Obl AT TOTO, YTOOBI COKPATUTH YHCIO OpaKOBAaHHOW MPOIYKIIHH
BhinekaeMoit pupmoii? / What ideas would you suggest in order to reduce the number of defective
products baked by the firm?

KOJIVIOKBUYM

Ipumepnwiii nepeuenv cumyayuii (yciosuii) 0Jsa_KoAA0KEUymMa no pazoeiny (meme) OUCYUnIuHsl
Ne 3 @opmwl 0enosvix kommynukayui. Forms of business communications.




I'pynma genurtcst Ha 2 MOATPYIIIBI U PEIIaeT NOCTABICHHYIO 331a4y U KaXKJON OATPYTIIHL.
3amanue Ne 1. CoctaBbre HHDOpMAIIMOHHOE THCEMO (UpMbI «CHOUPB» O MpoJake YaCTHBIM U
TOCYJAAapCTBEHHBIM TPEIIPHUATHSAM HNEPCOHATIBHBIX KOMITBIOTEPOB IO JIOTOBOPHOHM IIGHE U O
BO3MOKHOCTH ITPUHUMATh 3aKa3bl HA COCTABJICHUE TIPOTPAMM.

3aganue Ne 2. CocTaBbTe MMCHMO-TIPUIIIAIICHHE OPTaHU3AIMOHHOTO KOMUTETA «DKCIOLEHTPY C
NpPEUIOKEHHEM TOCETUTh MEXKIYHApPOAHYIO CIEIHATU3UPOBAHHYIO BBICTABKY «OKOHOMUS
MaTepUabHBIX M TOIUIMBHO-YHEPTETHYECKUX PECYPCOB B CTPOHUTEILCTBE M MPOMBIIIIICHHOCTH.
BricTaBka MpoXoauT B MaBWJIbOHE BBICTABOYHOTO KomIuiekca Ha Kpacnoit [IpecHe.

Ipumepnwiii nepeuenv cumyayuii (yciosuii) 0Jsa_KoJAAOKEUyMa no pazoeny (meme) OUCYUnIuHsl
Ne 2. Ocobennocmu mesxckyromyprot kommynuxayuu. Features of intercultural communication
HMuckyccust: «What is the communication problem here?».

1. A Japanese businessman is negotiating with a Norwegian partner. The Japanese says that the
deal will be very difficult/ The Norwegian asks how her company can help to solve the problems.
The Japanese is puzzled by the question.

2. A European manager who came to work in the US subsidiary of an insurance company was
pleased to find that he had an excellent secretary. After she had completed yet another piece of
work long before the deadline, he went up to her, tapped her on the shoulder, and said, «Pat, thanks
again. It really is such a help that you are here.» Her response was to complain to the manager's
boss.

3. The US marketing manager of a major car producer was finding it increasingly difficult to
work in Japan. 1n meetings, the Japanese colleagues hardly ever said anything. When they were
asked if they agreed to his suggestions they always said « Yes», but they didn't do anything to
follow up the ideas. The only time they opened up was in a bar in the evening, but that was getting
stressful, as they seemed to expect him to go out with them on a regular basis

NOATI'OTOBKA ABTOPCKOI'O TPEHUHTI A (K-T)

IlpumepHnwiii nepeuens yCcio8uii agmopcko20_mpeHunza no paszoeny (meme) oucyuniunvt Ne 6.
Tunuunvle KOMMYHUKAMUBHblE (QYHKYUU TUYHOCMHO20 XAPaAKmepa 6 0elogblX nepe2osopax u
beceoax. (Functional Business English Communications).

THE MAIN TRAINING BLOCKS:

1. INTRODUCTION

Meet the participants with the coach.

First you talk about yourself. This stage is necessary to create a trusted atmosphere in the group.
The rules of the training. These measures will allow you to prevent possible undesirable actions
of participants and agree on important organizational aspects.

Methodology

Goals and what problems we solve

How will we measure the result

What we will know at the end

How to use it on / in work

How do we know that the purpose of the training is achieved? (Feedback)

. THE MAIN PART

2.1 Transfer information (Theory)

No theory should occupy more than 30% of the training.

Otherwise, the training will turn into a seminar, and this is a completely different form, which does
not form practical skills for participants.

The theory can be divided into parts and submitted to the participants in part.

This form of information facilitates easy memorization and less tires the participants.

Eliminate all complex terms, concepts, schemes, or try to replace them with simpler ones.
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The main task of the training is not to tell the theory, but to form practical skills for the participants.
Visual accompaniment.

Duplicate key points in the presentation, handouts. Information expressed in simple symbols and
short abstracts is remembered more easily and remains in memory for a longer time.

Try to give participants only what they really can learn during the training.

2.2 Teaching Skills (Practice)

This part should take up to 70% of the training and be the main one.

Practical exercises should follow each block of theory and show how it is implemented in practice.
Exercises should be understandable for participants and be practical.

Prepare a list of exercises that will describe the most frequent difficult situations from the practice
of your employees.

Pre-write all instructions to the exercises - this will help you save time on clarifying the task and
avoid misunderstandings.

Try not to interfere with the participants.

Do not finish the presentation for them, but tell me in the training exercises.

If you interfere often, the participants will not try, knowing that you will do everything yourself.
Methodology

A. Organization of the learning process

1. One lead

2. Theory + Exercises

3. Maximum approach to practice

B. Working with group dynamics. Instruments

1. Games, role-playing games

2. Examples

3. Interesting stories

C. Responding to problems (risk management)

1. Refusal to participate2. The desire of the participant to leave

3. Hysterics of the participant

4. Inattention of the participant

5. Ignoring the participant

6. Late participants

7. Other PE

D. Revitalizing the process

1. Interesting stories

2. Games

3. Pauses

2.3. Get the result

Create training so that participants receive maximum feedback about themselves.

Based on this information, they can look at themselves more objectively, understand their
advantages and areas for development.

3.THE FINAL STAGE (ENDING)

At this stage, you summarize all the knowledge and skills gained.

This is necessary for the participants to once again remember all the topics covered and remember
the key points. Also you can ask what was most important and significant for the participants
themselves. Pronouncing what is remembered, again helps participants summarize what they have
learned, and the coach understands what was most important for them (this will be useful for the
next training).

You must answer all questions that were in the beginning. When the participants see that you have
discussed all the important points that seemed very difficult at the beginning of the day, they feel
satisfaction and the feeling that the training was fruitful.



TECT

IlpumepHnwiii nepeuervb KOHMPOJILHBLIX MeECHMO8 No pazoeny (meme) oucyuniunvl Ne 3. Dopmol

oenoswix kommyHuxayui. Forms of business communications.

1. Ykaxure BUJ NI€TOBOrO MUCbMA, KOTOPOE
CO3JIa€TCs B TOM Clly4ae, Korja He yJIaeTcsl ¢
MOMOIIBIO  MEPEroOBOPOB  HJIM  JIMYHOTO
KOHTAKTa MOTYyYUTh HEOOXOIUMBINA OTBET HIIU
TOOUTHLCS IPUHATHS HY>KHOTO PEIICHHS.

1. TapanTHiiHOE TUCHMO;

2. MHUCHMO-HAIIOMHHAHHE;

3. GraromapcTBEHHOE MUCHMO;

4. muchpMO-TIpUTJalleHue.

2.  VYkaxure BUJ JCIOBOTO  THCHMA,
CO3/AI0IIETocs C IENbI0 MOOYAUTh aapecaTa K
KaKoMy-JIH0O0 JefCTBUIO.

1. ITucemo-tipoch0a;

2. IHCHbMO-0TKAa3;

3. OnarogapcTBEHHOE MTUCHMO;

4. rapaHTUIHOE ITUCHMO.

3amanue 3. YKaXuTe BHUJ JICIOBOrO IHMCHMA,
KOTOPO€  COCTaBISIETCS ISl COOOIIEHUS
ajpecaTy O  HampaBlIeHUM  KaKUX-JIHOO
JIOKYMEHTOB, MaTePUAIbHBIX [IEHHOCTEH.
["apanTuiinoe NuCcLMoO;

MMCHbMO-3aMpoc;

COMPOBOJIUTENBHOE MHUCHMO;
MUCHMO-TIPUTTIAIICHNUE.

VYkaxkuTe BHUJ JI€JIOBOrO MHCbMa, KOTOPOE
COJICP>KUT 3as1BJICHUE TIPOJIABLIA, SKCIIOPTEPA O
JKEJIAaHUU 3aKJIIOUUTH CHAEINIKY C YKa3aHHEM ee
KOHKPETHBIX YCIIOBUH.

1. ITucemo-3ampoc;

2. muceMo-Tipeioxkenue (odepra);
3. MUCHhMO-HAaIIOMUHAHHUE;
4
5
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. XOJIaTalCTBO.

YKaxuTe BHJA  JIEJIOBOTO  MHCHMA,
COCTAaBIIIEMOTO B CIydae MPUHSATHUS YCIOBUH
NPEJIOKEHUST  aIpECaHTOM, TIOCJE€  YEro
CEJIKA CYMTAETCS 3aKJIFOYEHHON
. [Tucemo-oTBeT (aKuenT);

. TapaHTUIHOE MTHCHMO;

. 6I1arojapcTBEHHOE MHUCHMO;

. TTUCBMO-TIPHUTJIAIICHNUE.

. YKaXuTe BHJI KOMMEPUECKOTO JTOKYMEHTA,
MPEJICTaBISAIONIEr0 co00M oOpallleHue Jula,
JKENAOIIEro 3aKII0YUTh CAENKY, C MPOChOOii
JaTh MoJApoOHYyH HMH(pOpPMaLMIO O TOBape U
HANPaBHUTh MPEJIOKEHUE Ha TTOCTABKY TOBapa
1. ITuceMo-H3BeENIECHUE;

2. odepra (mpeioKeHne);

NP WDN PP

3. TTUCBMO-3a1poc;
4. mMuCHMO-TIpUTTIAIICHHUE.
7. YKaxuTe BHUJI JCIIOBOr0 IIMCHhMa, COCTaB-
J5IeMOT0 c LETBI0 MOITBEPKICHUS
OTIPENIETICHHBIX OOCIIAHUNA WM  YCJIOBHUH
OCYILIECTBIICHUS CIEIIKH.
1. Tlucemo-3ampoc;
2. MUCHMO-HAIIOMUHAHHE;
3. COIPOBOIUTENHFHOE TIHCHEMO;
4. rapaHTUHHOE MUCHMO.
8. - JIEJIOBOE MHUCHMO,
COCTaBIIAIOLIEECS o OTIpe/IeJICHHOMY
oOpa3lly B BUJE CTaHAAPTHOIO TEKCTa WIIHU
TEKCTa, COCTABICEHHOTO W3 CTaHJAPTHBIX
CUHTAKCUYECKUX KOHCTPYKIUH.
YKaxxuTe BUA JEIOBOTO MHUChbMa, KOTOPOMY
COOTBETCTBYET JaHHOE OTpe/IeNICHUE.
HepernameHnTupoBaHHOE TUCHMO;
periiaMeHTUPOBAaHHOE MUCHMO;
MUCHMO-TIPE3EHTAIIHS;
MUCHMO-00BSBICHUS.

- JIeNOBOE  IHUCHMO,
Mpe/cTaBisionee coO0Ol aBTOPCKUM TEKCT,
HaMMCaHHBIN B BUJE (POPMATEHO-TTOTHIECKOTO
WM 3TUKETHOTO TEKCTa, BKJIIOYAIOIEro, Kak
MIPaBUJIO, DJIEMEHTHI MTOBECTBOBAHHUS
(ucropuio BOIpOCa), ITUKETHYIO paMKy U
peyeBoe IeCTBHE.
YkaxxkuTe BUA JEJI0BOTO MHChbMa, KOTOPOMY
COOTBETCTBYET JIaHHOE OTIPEJICIICHHE.
1. HeperiiaMeHTUPOBAaHHOE MHUCHEMO;
2. perIaMeHTHPOBAHHOE TTHCHMO;
3. MHUCHMO-TIPOCHOA;
4. rapaHTUHHOE MUCHMO.
10. - JIOKYMEHT, KOTOPBIT
oopmisieT, perucTpupyer 3akKIOUYCHUE H
BBIMIOJTHEHHE KOMMEPUYECKON CHIENKHU, T. €.
npeaBapsieT COCTaBIICHUE KOHTpaKTa
(moroBopa) u  SABISETCS  JAOKYMEHTOM,
PETYIUPYIONIMM XOJI €r0 HCIIOTHEHHS.
YkaxxkuTe BUA JEIOBOTO MHChbMa, KOTOPOMY
COOTBETCTBYET JIaHHOE OTIPEJICIICHHE.
1. CnyxebHoe (71e10BO€) MUChMO;
2. perJaMeHTHPOBAHHOE MTHCHMO;
3. KOMMepuecKoe MIUChMO;
4. HeperJaMeHTHPOBAHHOE ITUCHMO.
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IlpumepHwiii nepeyenb KOHMPOJIbHLIX MECMO8 NO pazoeny (meme) oucyuniuuovl Ne 6. Tunuunvle
KOMMYHUKAMUBHbIE (QVHKYUU JUYHOCIHO20 XAPAKmMepa 8 O0elosbliX Nepeco8opax u beceoax.

(Functional Business English Communications)

1. JlenoBble KOMMYHHKAIlMU - 3TO CJIOXHBIH
MHOTOITIIAHOBBIN IIpoHecCC pa3BUTUA KOHTAKTOB
MEX]Ty JIFOJIbMH B...

a. cIyeOHoM chepe

b. chepe oOmeHus

C. TIpollecce B3auMOAEHCTBUS

d. nmuHOM TUTaHE

2. Coenududeckoii ocobeHHOCThIO [lenoBoro
0OIIeHNS SIBISETCAL. ..

a. HCOIrpaHU4YCHHOCTH BO BpEMCHU

b. pernaMeHTUPOBAHHOCTh

C. OTCYTCTBHE HOPM U MPaBUII

d. paszroBop 1o myrram

3. JlenoBod STHKET BKJIIOYAaET B ce0sl TPYIIIBI
TIPaBUI

a. HOPMBI, B3aMOJICHCTBUE PABHBIX 110 CTATyCy

b. HacTaBnmeHHs,  ONPENEICHHBI  KOHTAaKT
PYKOBOAUTENS U MOAYUHEHHOTO
C. TpebOBaHMS PYKOBOAWTENS K BEICHIEMY

YIPaBICHYECKOMY 3BEHY
d. mpuKa3bl MOYUHEHHOTO IS PYKOBOIUTEIIS

4. YcTaHOBKa KOHTaKTa (3HAKOMCTBa) B JlermoBom
00IIIeHNH TIPEIToJIaracT

a. coOII0IeHNne HelTpanuTeTa

b. HapylIeHUE TPaBUII STHKETA

C. MIOHNMaHUE IPYTOTo YelloBeKa

d. mpezacraBnenne ceds [PyromMy 4enoBeKy

5. Ciry>xeOHbBIC KOHTAKTHI TOJDKHBI CTPOUTRCS Ha...
a. MapTHEPCKUX Hayanax

b. B3anMHOM HHTEpECE

C. JMYHOI BBIrOJIe

d. KopBICTHOM HHTEpEece

6. Ilo crioco0y oOMeHa uH(pOpMaLUEH pa3nu4aoT
Henosoe obmieHue:

a. IeyaTHOE

b. ycTHOE menoBoe o0IIeHrE C. TUCEMEHHOE

d. npukazHoe

7. YcrHbie Buabl JlenoBoro oOIIeHus pa3aeisroTces
Ha ...

a. MOHOJIOTHYECKHE

b. rpymmoBsie

C. MUCbMEHHBIC

d. megatHbIe

8. [TuceMenHbIe BUBI Jle10BOTO OOIICHUS - 3TO. ..
a. OTYeT, CIIpaBKa

b. moxitagHasi, akT

C. OOBSCHUTENBHBIC 3aITICKH

d. MHOTOUHCIICHHBIE CITyKEOHbIE TOKYMEHTBI

9. IleperoBopsI - 00CYKIIEHHUE C METBIO. .

a. IPUATHOTO BPEMSIIIPETIPOBOXKICHUS

b. 3akioyeHHE COTJANICHUS 1O KaKOMY-JIMOO
BOIIPOCY

C. BBISICHEHHE OTHOILIEHUN

d. HaBS3BIBAHUS CBOUX YCIIOBHH CIEIKH

10. 3amor ycnexa JenoBoit Gecenbl MPOSBISIETCS
4epe3 ee yYaCTHUKOB B...

a. KOMIIETEHTHOCTH

b. TaKTHIHOCTH U TOOPOKEITATSTHHOCTH

C. Tpy0OCTH U PE3KOCTH

d. KoHGIUKTHOCTH, BO30OYANMOCTH

3a4eTHO-IK3aMeHAIMOHHbIC MATEPHAJIBI /15l IPOMEKYTOYHOM aTTecCTANMH (324eT)
1. bazoBble MOHATHS TEOPUU U MPAKTUKU MEKKYIbTYPHON KOMMYHHKAIIUH B

npodeccuoHanbHOM chepe KOMMYHUKAIIHH.
2. CtpykTypa oOmIeHUsI.

3. 3HaueHne KOMMYHHUKAIHNA B TPO()ECCHOHATLHOM JIEATEITHHOCTH.
4. BepOanbHble 1 HeBepOaTbHbIE KOMMYHHKAIUH.
5. Tlonsarue, cienuduka U GyHKIUHN 1€TOBBIX KOMMYHUKAIUH. Y CIOBHsI 3P HEKTUBHOM 1€T0BOI

KOMMYHHKAIIUH.

6. OcHoBHbIE BUIbI U (JOPMBI J1€IOBBIX KOMMYHHKALIUI B 93KOHOMUYECKOI 1 OU3HEC-cepax.
7. JlenoBble KOMMYHHKAIIMM U UX 3HAUEHUE B IPOLIECCE JIEATEIBHOCTH OPraHU3alNN.

8. Ilpouecc ympapieHHs OpraHU3allMOHHBIMU KOMMYHHKALIUSAMHU.

9. Knaccugukanus neinoBsIXx KOMMYHUKaIUi B oprann3anui. OcoOeHHOCTH BHYTPEHHUX
KOMMYHMKauil B oprann3zanui. KoMMyHHUKaTUBHbBIE CETH.

10.
11.
IIEJIOBOI Oecenpl.
12.
JTaIle HOArOTOBKH.

Hckaxenus nHGOpPMAIIMU U KOMMYHUKAaTUBHBIC Oapbepbl, CIIOCOOBI HX MPEOIOICHYIS.
JenoBast Gecena Kak OCHOBHAs (popMa JeIOBBIX KOMMYHHKaMid. Dazbl mpoBeeHHS

Knaccuueckas cxema myOJIMYHOTO JI€JI0BOT0 BICTyIIeHUs. PaboTa ¢ nndopmanueit Ha




13.  OcobeHHOCTH /1e10BBIX KOMMYHHUKalui 1o teaedony. Iloaroroska u BeneHue
Tesne(h)OHHBIX pa3roBopoB. TenedoHHBII STHKET.

14.  KoMMyHMKanuu B MUCbMEHHOH (opmMe: JOCTOMHCTBA U HEJOCTAaTKU. Posib MMCbMEHHBIX
KOMMYHHKAIUH B JIe710BOM cepe.

15.  AprymeHranus B 1e10BOM KoMMyHUKaIMU. CrocoObl apryMeHTal|H.

16. Bunsl neperoBopoB. MOTUBBI POBEIEHUS IEPETOBOPOB. JTaIbl IEPETOBOPHOIO
nporecca.

17.  IloaroroBka K meperoBopam: onpejaeiaeHue 3a1ad, coop nHpopMaluu, onpeaeacHue

npeMeTa MeperoBOpOB U MO3UIMI CTOPOH, ONPEIS/ICHHE MECTa MPOBEICHNUS TIEPETOBOPOB
MOJITOTOBKA JOKYMEHTOB.

18.  Benenwue 1eI0BBIX IEPETOBOPOB: YTOUHEHHE HHTEPECOB MO3UIIMA CTOPOH, 00CYKICHHE,
JOCTUXKCHUC COTJIaIICHUA. BI/I,Z[IJI U OTallbl HPUHATHA peHleHHﬁ.
19. Bwuabl JOKYMEHTAIIUU FOPUIHMUECKUX JIHIL (JEJI0Basi KOPPECIOHACHITHS, KOHTPAKTHI

(IOTOBOPHI), TOJITOBBIE 0053aTENILCTBA, TAPAHTHH, BEIOMOCTH, YCTaBbl aKITMOHEPHBIX KOMITAHUH,
TPAHCIIOPTHBIE HAKJIAHBIC U JP.).

20.  Bugsl mokymeHTanuu (GU3HYECKUX JIUI] (KOPPECTIOHICHITHSI, TACTIOPTa, CBUACTEIHCTBO O
poxxnenun, quriom, pestome (CV), cBUaeTeNnbCTBa, 3aBICHUS, U 1. ).
21.  MexKynbTypHass KOMMYHHUKAIMS KaK MMPOLIECC B3aMMOICHCTBYS MAPTHEPOB,

IpHUHAJIC)KAIIUX K Pa3HBIM KYJIBTYpPaM.

22. Basic goals of communication.

23.  Process of communication.

24.  Phenomena of symbolic nature.

25.  Communicative codes.

26. Informative behaviour.

27.  Unsuccessful communication.

28.  Verbal and non-verbal behaviour.

29. External and Internal Noise.

30.  Differences in Symbolic Codes: Verbal and Non-verbal Communication.
31. Information Overflow. Lack of Information.
32. Differences in Social Parameters.

33.  Differences in Cultural Parameters.

34.  Differences in Psychological Parameters.

35. Difference in Biological Parameters.

36.  Differences in Communicative Competence.
37. Failing to Ensure Understanding.

38.  Mind control.

39.  Manipulation. Brainwashing. Zombification.
40.  Clever manipulators. Manipulative behaviour.
41.  Different manipulative techniques.

42.  Interpretational skills. Interpretational competence.
43.  Problems that occur during communication.
44.  Detailed analysis of a communicative episode.



Kpurepun oueHuBanus pe3yJbTaToOB 00yUeHUs
Kpumepuu oyenusanus no sauemy:

OueHkKa «3aymeno» BBICTABISETCS CTYAEHTY, €CIIH CTYIEHTOM IOJIHOCTBIO JIaHbI OTBETHI
Ha BOIIPOCHl B Omiere. B To ke BpeMss B OTBETE MOTYT NPHUCYTCTBOBATh HE3HAUMUTEIIbHBIC
(akTHyeckue OIIMOKM B H3JIOKEHMM MaTepuaia, JIOTUKA U I0CIEA0BaTEIbHOCTh M3JI0KEHUS
MUMETh HAPYUICHHUS, MOTYT BCTPEUYATHCS OMMOKHU B PACKPHITUHU NOHATHH, YIOTPEOIEHUN TEPMUHOB
Ha aHIJIMHCKOM SI3bIKE.

OreHka «He 3aumeH0y BBHICTABISETCS NPH HECOOTBETCTBUU OTBETA HAa BOIIPOCHI B OmieTe
[0 CTPYKType, HAJIMYUU TIpyObIX OmMOOK. MaTepuasl MpeICTaBIseT pa3pO3HEHHbIC 3HAHUS C
CYLIECTBEHHbIMU OIIMOKaMU MO cojepkaHuto. IlpucyTcTByror ommbOku B TIpaMMaTHKe
aHIJIMICKOIO f3bIKa M HEJOTMYHOCTbh W3J10KeHUsA. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3aLUs U
JI0Ka3aTeIbHOCTh U3JI0KEHUs. JlOTONIHUTEIbHBIE U YTOUHSIOIIME BONPOCHI IPENOJaBaTeis He
MPUBOAAT K KOPPEKIMU MO3ULUU 00YyUaroIerocs.

OneHouyHble CcpeAcTBa Uil WHBAJIMAOB M JIMIl C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3J10pOBbsI BEIOUPAIOTCA C YUETOM UX MHAMBUAYAIbHBIX MCUXO(U3NIECKHX OCOOCHHOCTEH.

— [IpY HEOOXOJMMOCTH UHBAJIUAM U JIMIAM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710POBbSI
MIPEIOCTABIISIETCS IOTIOJIHUTENILHOE BPeMs JIsl IOATOTOBKM OTBETA HA 3K3aMEHE;

— MpU NMPOBEACHUU NPOLEAYPbl OLEHUBAHUS PE3YJIbTaTOB 00YUYEHMsI MHBAIMJIOB U JIULL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbsI NIPEyCMATPUBAETCS MCIOJIb30BAaHNE TEXHUYECKUX
CpeICTB, HEOOXOIUMBIX UM B CBSI3U C X WHIWBUAYATBHBIMUA OCOOEHHOCTSIMU;

— [IpU HEOOXOAMMOCTH i1 00YUAIOIIMXCSI C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbS
U UHBaJUIOB IMpOLEAypa OLIEHUBAHMUS pE3yJIbTaTOB OOY4YEHHS MO JUCIUIUIMHE MOKET
IIPOBOAMTHCS B HECKOJIBKO 3TaIlOB.

[Ipouenypa oueHuBaHUs Pe3yJbTaTOB OOY4YEHHS WHBAJIWAOB U JIUL C OTPAHUYEHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbSl 10 AUCHMIUIMHE (MOAYJIIO) MpEAyCMaTpHUBAET IPENOCTaBICHUE
nHpopManmi B (opMax, aganTUPOBAaHHBIX K OTPAaHWUYEHHSM WX 370POBbS W BOCIPHSITHS
uHpOpMaIUU:

Jnst nuil ¢ HapylIeHUsIMUA 3pEeHUs: — B MeYaTHOW (QopMme yBeJIWYeHHBbIM mpudtoMm, — B
(opme IEKTPOHHOTO JOKYMEHTA.

Jns v ¢ HapymieHWsMH ciiyXa: — B TedaTHOM ¢dopme, — B ¢GopMe DIEKTPOHHOTO
JIOKYMEHTA.

Jnst nun ¢ HapyUIeHUsIMHM OIOPHO-/IBUTaTeNIbHOTO amnmnapara: — B ne4atHoil ¢popme, — B
(opme IEKTPOHHOTO TOKYMEHTA.

JlaHHBIM nepeueHb MOXET ObIThb KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHMHI€HTA
o0ydJaroImuxcs.

5. Ilepedyenb y4eOHOM JIUTepaTypbl, HHGOPMALMOHHBIX PECYPCOB U TEXHOJIOTHH

5.1. YueOnas squreparypa

1. Teopust MEKKYIbTypHOH KOMMYHHUKAIMU: YUYeOHHK W MPAKTHKYM il By30B / MMOJ
penakiueit 0. B. Taparyxunoi#i, C. H. besyc. — Mocksa : HznmatensctBo IOpaiit, 2025. —
254 ¢. — (Beiciiee obpaszosanue). — ISBN 978-5-534-17178-5. — Tekcrt : smeKkTpoHHbIH //
OopasoBarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560759.

2. Jlesuenko, B. B. AHTIUICKHIA S3bIK 17151 SKOHOMKCTOB (A2-B2) : yueOHuk mist By30B /
B. B. Jlesuenko, E. E. Jlonmranéra, O. B. MemepsikoBa. — 2-¢ u3a., UCTp. U J0I. — MOCKBa :
MznarensctBo FOpaiit, 2025. — 408 c. — (Bricmiee o6pa3oBanue). — ISBN 978-5-534-14780-3.
— Tekcr : oanekrponHsii //  OOpasoBatenbHas miatgopma FOpaiir [caiit]. —
URL.: https://urait.ru/bcode/560432.

3. Awuna T. A., Kamxun J[. H. AHTIWACKWN SI3BIK I JCIIOBOTO OOIIEHUs. M:
NzpatensctBo "®JIMHTA"2021 110 c. https://e.lanbook.com/reader/book/166592/#1
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5.2. Ilepuoanyeckas Jureparypa
1. Dnekrponnas 6udanoreka GREBENNIKON.RU https://grebennikon.ru/

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJ€ COBPeMeHHbIe Mpo(eccHoHaTbHbIE 0a3bl
JAHHBbIX U I/IH(l)OpMaHI(IOHHbIe CIpaBOYHbIC CHCTEMbI

J1eKTPOHHO-0ubInoTeuHble cucTeMbl (IBC):

1. DBC «IOPAWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAWH» www.biblioclub.ru

3. DBC «BOOK .ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.zhanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbubie 6a3bl JAHHBIX:
1. Hayunas snekrponnas oudaunoreka (HIb) http://www.elibrary.ru/
2. TlomHOTEKCTOBBIC apXMBBI BEAYIIHMX 3aIaIHBIX HAYYHBIX XKYPHAJIOB Ha Poccuiickoi
wiatdopme HayuHbIx )xypHasoB HOMKOH http://archive.neicon.ru
3. HamumonanbHas osyekTpoHHass OuOIMOTEKa (JOCTYN K DJIEKTPOHHOM OMOIHOTEKe
nuccepranuit Poccuiickoit rocynapctsenHoit oubnunorexu (PI'B) https://rusneb.ru/
4. Tlpesunenrckas 6ubnmoreka uM. b.H. Ensruna https://www.prlib.ru/
5. DnexrponHnas koyekmus Okcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
6. "Jlexktropuym TB" http://www.lektorium.tv/

NudopmanuonHbie cipaBOYHbIE CHCTEMbI:
1. Koncynsrant Ilntoc - cipaBoyHasi mpaBoBasi CUCTEMa (AOCTYII IO JIOKAJIBHOM CETH C
KOMITBIOTEPOB OUOINOTEKH)

Pecypcnbl cBoOOHOTO 1OCTYNA:

1. vABC-ENGLISH-GRAMMAR.COM: NHTEPAKTUBHOE N3YYEHUE
AHI'JIMMCKOTI'O SA3BIKA ON-LINE http://www.abc-english-grammar.com
2. BBC Russian - Learning English: ayAuo/BHICOKYPChHI BBC

http://news.bbc.co.uk/hi/russian/learn_english/

3. FLUENT ENGLISH: CAMOCTOSTEJIbHOE W3YYEHHME AHJMUNCKOI'O
SI3BIKA http://www.fluent-english.ru

4. JIMHIBUCTUYECKUI ITOPTAJI AHIJIMMCKOI'O SI3bIKA
http://www.langinfo.ru

5. Financial Dictionary by Farlex https://financial-dictionary.thefreedictionary.com/

6. The Forbes Financial Glossary https://www.forbes.com/special-report/2011/forbes-
financial-glossary.html

7. Financial Management https://templates.office.com/en-us/Financial-Management

Co0OcTBeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHbIe H HH(POPMALIMOHHBbIE PeCcypPChl

KyoI'Y:

1. Cpema MmoayapHOTO auHamuueckoro odyuenus http://moodle.kubsu.ru

2. baza y4eOHBIX IUTAHOB, yU€OHO-METOINIECKAX KOMIUIEKCOB, ITyOIUKaui 1
xkoHpepenmumii http://mschool.kubsu.ru/

3. bubnmotexa nHpopMaMOHHBIX pecypcoB Kadeapbl HHHOPMAITHOHHBIX
obpasoBatenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHbIH apxuB gokymeHToB KyoI'Y _http://docspace.kubsu.ru/

5. DieKTpoHHBIE 00pa3oBaTeibHBIC pecypchl Kadeapbl WHPOPMALMOHHBIX CUCTEM H
TexHosoruil B oopazosanuu Ky6I'Y u nayuno-metoauueckoro xypsana "LLHIKOJIBHBIE 'OAbI"
http://icdau.kubsu.ru/
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6. MeToauueckue yKazaHus JJ1sl 00y4aIOMIMUXCS M0 0CBOEHUIO TUCIIUIJIMHBI (MOYJIs1)

IIpy wW3ydyeHUM [AUCUUIUIMHBI HEOOXOAMMO PYKOBOACTBOBATbCA METOJUYECKUMHU
YKa3aHUSMH.

N3yuenne Kypca OCYLIECTBISETCS B TECHOM B3aUMOJEHCTBUHM C  JPYTUMH
HSKOHOMHYECKUMH IUCHHUIITMNHAMUA. Dopma M CrocoObl M3Y4YEHHUs] MaTepHaja ONpeAeisIIoTCs ¢
yuyeToM crnenuduku nzydaemMoil Tembl. OIHAaKO BO BceX ClyyasX HEOOXOAMMO OOecledyuTh
COUETaHUE M3YUYEHUS] TEOPETUYECKOrO MaTepuasla, Hay4yHOr'O0 TOJIKOBAaHUS TOTO HWJIM HMHOTO
MOHATHUS, JaBAEMOT0 B y4eOHHMKaX M JIEKIUSAX, C CaMOCTOATEIbHOH paboToil olywaromumxcs,
BBIMIOJIHEHUEM  NPAKTHUYECKUX  3aJaHUM, KOJJIOKBUYMOB IIOJATOTOBKOM  IPE3€HTALUM,
WH/MBUYaJIbHBIX U IPYMIIOBBIX IPOEKTOB, TUCKYCCUN C MIPE3EHTAIUeH, TECTUPOBAHHUE, yUacTHE
B POJIEBOM U JECJIIOBOM UIPAX.

OOue peKoMEeHJalMK IO OCYLIECTBICHUIO 3aHATUH JIEKIMOHHOIO M IPAKTUYECKHUX
(ceMMHAapCKOro THIIA) MPEACTaBICHbl B METOJWYECKUX YKA3aHUSAX, KOTOPBIE COCTaBJIECHBI B
COOTBETCTBUM ¢ TpeOoBaHUAMU DeiepalbHbIX FOCY1apCTBEHHBIX 00pa30BaTEIbHbIX CTAaHIAPTOB
BBICIIETO 0Opa3oBaHus. [IpeHa3sHaYeHbI U1 00yUYarONMXCsl SKOHOMHUECKOT O (haKyIbTeTa BCeX
CIEUAIBHOCTEN " HaIpaBJICHUN HOJrOTOBKH. Pexum JocTymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

Jns ycnemHoro OCBOEHMS AMCLMIUIMHBI MHBAJIMAAMHU M JMUAMU C OTPaHUYEHHBIMH
BO3MOXXHOCTSIMU 3710poBbsi (OB3) kimtoueBoe 3HaueHHE UMEET WHAUBUAYalbHas yuyeOHas pabora
(KOHCYNBTALIMN) - TOTIOJIHUTENIBHOE Pa3bACHEHHE YUeOHOro MaTepuania.

WnauBuayanbHble KOHCYJIbTAlMM IO TPEAMETY SABISIOTCA BAXKHBIM  (PAKTOPOM,
CHOCOOCTBYIOLMM MHIMBUAYAIU3aLUU OOYUYEHUS U YCTAHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTa
MEeXay IpernojaBaTesieM U OO0yyaromuMmucs (B TOM YHUCIE HMHBAIMIOM WM JIULOM C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBBS).

OOyuaromuiics MOXET B JOCTaTOYHOM OOBEME YCBOUTh M YCIEIIHO Ppealu30BaTh
KOHKPETHBIE 3HaHUs, yMEHMSI, HABBIKK M KOMIIETEHIIUN B CBOEH IIPAKTUUYECKOH JEATENBHOCTH IPU
BBITIOJTHEHUH CIIEAYIOLIUX YCIOBU:

1) cucremarndeckas paboTa Ha y4eOHBIX 3aHSATHSX IO PYKOBOACTBOM MpPENOAaBaTENs U
camocTosTeNlbHas padoTa Mo 3aKPETICHUIO TOJyYEeHHBIX 3HAaHUI U HAaBbIKOB;

2) 1oOpOCOBECTHOE BHIMOIHEHUE 3aJaHHUH MPEToJaBaTelis Ha 3aHITHSX.

Meroauueckre yKa3aHus 1o JIGKIMOHHBIM 3aHSATHSIM 110 Y4€OHOM JIUCIUIUIHHE

BaxkHeM KkpuTepueM B paboTe C JICKIMOHHBIM MAaTepHaliOM SIBIIIETCS IIOJrOTOBKA
o0yyaromuxcst K CO3HAaTeNbHOMY BOCIPHUATHIO TpernoaaBaeMoro marepuaina. lloaroroBka k
JEKIUU MOOHMIN3YeT 00y4arolmuxcsi Ha TBOPYECKYIO paldoTy, IIaBHBIMH B KOTOPOHl SIBISIOTCS
ymeHusi ciaymatb. s sddexkTuBHOM pabOThl ¢ JIEKUIMOHHBIM MaTepHAIOM HEOO0XOAUMO
3a(h)uKCHUpOBaTh HA3BaHHE TEMBI, TUIAH JIEKIIMH U PEKOMEHIOBaHHYIO JuTeparypy. [locie sToro
NPUCTYNATh K 3alIMCU COJIepKaHMs JIeKIMU. B ohopmiieHHN KOHCIIEKTa JICKIIMU HEOOXOAMMOCTh
OCTaBIATH IOJS,, KOTOpble pabOTHl Haja JIEKIMOHHBIM MaTEepPHAJIOM. 3aBEpIIAIOIIUM STaroM
paboTBl C JEeKIHMeW SBISETCS CaMOCTOSTEeNbHass paboTa oOywarommxcs 1o o0paboTke,
3aKpeIICHUIO M YIIyOJCHHIO 3HAaHMH 1O TeMe. PekoMeHZoBaHO oOpamaThes K JICKIUSIM
HEOJHOKpATHO. Bo BpeMst JIGKIIMOHHOTO 3aHATHS IIPOBOAUTCS OMPOC MO KOHTPOJIBHBIM BOIIPOCAM,
3aJJaHHBIM K KaXJIOH TeMe.

MeTtoauueckue yka3zaHus MPAKTUYECKUX 3aHIATHI (CEMUHAPOB) MO0 Y4EOHON THUCLUIUINHE

[Ipy MOATOTOBKE K MPAKTHYECKHM 3aHATHSAM CEMHUHAPCKOTO THUMA IIeJIeCO00pasHO
WCIIOJIb30BaTh BCIO PEKOMEHJIOBaHHYIO Jjureparypy. OOyuaromuiics HODKEH YSACHUTh
MPEUIOKEHHBIN TUIAH 3aHATHS, OCMBICIHTh BBIHECEHHBIC IJII OOCYXXIIEHUS BOMPOCHI, MECTO
Ka)XJOTO U3 BOMPOCOB B PACKPBITUU TEMbl CEMUHapa. B mporecce moAroToBKH K CEMHUHAPY UM
3aKPEIUISIOTCS M YTOUHSIIOTCS YK€ U3BECTHBIC U OCBAMBAIOTCS HOBBIC KaTeropuu. CTaaKuBasiCh B
X0Ji¢ TOATOTOBKM C HEIOCTATOYHO IOHSTHBIMA MOMEHTaMHU TEMbl, OOyYalOUIMUCS JOJKEH



HaXOJUTh OTBETHl CAaMOCTOSITENILHO WK (DOPMATU30BaTh CBOM BONPOCHI JUISl YSICHEHUS MX Ha
CEMHHape.

Ha nepBoMm 3Tane moAroToBKH K MPAaKTUYECKUM 3aHSATHI) CEMHHAPCKOTO THIIA CIEIYET
BHUMATEJIBHO M3YYHUTh JICKIMOHHBIA MaTepuaj, NpoOJeMbl W BOIPOCHI, OCBEINABIIMECS Ha
JEKIMOHHBIX 3aHATUSAX. [Ipy 3TOM Ba)kHO 00OpaTUTh BHUMaHKE HA HAYYHbIE KATETOPUU, IOHATHUS,
OIpeIEeNICHUS, KOTOPBIE UCIIOJIB30BAJI JIEKTOP ISl PACKPBITHS COAEPIKAHMS TEMBI.

Bo BpeMs mpakTHYECKOro 3aHATHSI CEMUHAPCKOTO THIIA IPOBOJUTCS OIPOC B TUCBMEHHOMN
¢dbopMe 1O KOHTPOJBHBIM BOIIPOCAM, 3aJaHHBIM K KaXIOM TeMe WM OCYLIECTBISECTCH,
JUCKYCCHOHHOE 3aHATHE (3alluTa Mpe3eHTaru). Bonpockl 00BABISIOTCS MperojaBaTeieM Ha
HNpEeABIIYIIEM CEMMHAPCKOM 3aHATUU M, KAK IMPAaBWIO, OHU KOPPEIUPYIOTCS C BOIPOCAMH,
COJIep>KallIUMUCS B COOTBETCTBYIOIICH TemMe y4eOHOIl MporpaMMbl, HO IMpernojaBaTellb BIPaBe
3a1aTb U HEKOTOpBIE APYIHME BOIIPOCHI, OTHOCSAIIMECS K TeMe cemuHapa. IIpu moaroroeke k
CEMHUHAPCKOMY 3aHATHUIO CIIEIYET TaKK€ PYKOBOACTBOBATHCS METOJUYECKUMH PEKOMEHAAUSMHU
0 KXo y4eOHOM TeMe, COePKAIMMHUCS B TJIaHAX CEMHUHAPCKUX 3aHATHH.

[TpakTHyeckue 3aHATHSI CEMUHAPCKOTO TUIIA COJIACHO MPOrpaMMe yueOHOM AUCIIUILTIHBI
npoBOIATCS B (popMe CBOOOJHOW NMCKYCCHMU TPH aKTHBHOM YYacTHM BceX oOydaromuxcs. B
TaKUX CIIydasx y KaKJoro oOyyaroIlerocsi MMeeTcsi BO3MOKHOCTh NMPOSBUTh CBOU TO3HAHUS:
JIOTIOJIHSTh BBICTYHAIOIIMX, BBICKA3aTh aJbT€PHATHBHBbIE TOYKH 3pEHUS M OTCTAaMBaTh HX,
MOTIPABIIATh BBICTYMAIOLIMX, 3aJaBaThb MM BOINPOCHI, HpeJarate Ui OOCYKIEHHS HOBBIE
po0JIeMbl, aHAJIM3UPOBAaTh MPAKTUKY MPUMEHEHMsI 3aKOHOJATENbCTBA IO paccMaTpUBaeMOMn
npobiemMaTuke.

Ha mnpakTtuyeckoM 3aHATHM CEMHHAPCKOTO THNA KaXIbli OOydYalolMiCcs HMEeT
BO3MOXXHOCTb KPUTHYECKU OLICHUTHb CBOM 3HAHUSA, CPAaBHUTb CO 3HAHWAMM M YMEHMSIMHM HX
W3JIarath JPyrux OOYyYalomUXCs, CIelaTh BBIBOABI O HEOOXOIMMOCTH OoJsiee yriyOJeHHON W
OTBETCTBEHHOM pabOThI Haj 00CYXJaeMBIMH BOIIpOCaM IO Kaxaoi Teme. B xozxe 3aHsTHA
CEMUHAPCKOr0 THUIA KaXIblii 0OyYaroIIMHCS OMUpPAeTCs Ha CBOM KOHCIEKTHI, CIEIaHHbIE Ha
JIEKIMH, COOCTBEHHBIE BBIMUCKU U3 YUEOHUKOB, IEPBOMCTOYHUKOB, CTATEH, APyroil IuTepaTypsl,
Ha rJI0Cccapuil 1o JaHHOW TEME.

CemuHap Kak pa3BHMBaoIIas, akTUBHas (opma ydyeOHOro mpolecca CIOCOOCTBYET
BBIPAOOTKE CaMOCTOSATEIHLHOTO MbIuIeHUsT OOydaromerocs, GOpMUPOBaHUIO HHHOPMAITTOHHON
KyJIbTypbl. B paMKax NMpakTUYeCKHX 3aHATUH CEMHUHAPCKOrO THUIA OOYdYaoLIeMyCsl MPEJICTOUT
pabora o HeckoibkuM HampasieHusiM: Komnoksuym, KonTposnbsHble Bonpockl, TecTupoBaHue,
[Toaroroska npeseHTanuu

MeTtoauueckue yka3aHusl K IPOBEACHUIO CAaMOCTOATENBHON pabOThI

OOure peKoMeHIaluy 10 OCYLIECTBICHUIO CaMOCTOSTENIbHOW PabOThl NPECTABICHbI B
METOJMUYECKUX YKa3aHHUAX, KOTOPBIE COCTABJICHBI B COOTBETCTBUU C TpeOoBaHMAMU DeiepaabHbIX
roCyJIJapCTBEHHBIX 00pa30BaTeIbHBIX CTaHJIAPTOB BBICIIErO0 OOpPA30BAHUS U YTBEP)KICHBI HA
3aceqanun CoBeta skoHOMHUUYeckoro ¢axynsreta PI'BOY BO «KyOoI'Y». Ilpennaznauensl 1is
00y4aromuxcst JKOHOMHUYECKOTO (aKyIbTeTa BCEX CHENUATbHOCTEN U HAIIPABICHUH OATOTOBKH.
Pexxum noctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

CamocrosrtenbHas paboTra oOydyaroOmMXCs M0 JAUCLUIUIMHE IPOBOJUTCS C LEJbIO
3aKpeIUICeHUs M CHUCTEMaTH3allid TEOPETUYECKUX 3HAHWH, (HOPMUPOBAHHS MPAKTHYECKUX
HaBBIKOB 110 UX IPUMEHEHUIO B BBIOpaHHON NpeaAMETHON 001acTH.

CamocrosTenpHas paboTa BKIIOYAET: MW3yYEeHHE OCHOBHOW W JOMOJHHUTEIBHOM
JAUTEpaTyphl, MpopabOTKa M MOBTOPEHHE JIEKIMOHHOIO MaTepHaja, Marepuaga yd4eOHOH Hu
Hay4YHOW JIUTEpaTyphl, MOJTOTOBKA AUCKYCCUM (ITpEe3eHTalUii), MOATOTOBKA K TECTUPOBAHUIO U
MIOATOTOBKA K POJIEBBIM M J€JIOBBIM UI'PaM.

Jnst moAroToBKM K JIEKIMSIM HEOOXOIMMO M3YYUTh OCHOBHYIO W JIOTIOJHUTENBHYIO
JUTEPATYypy IO 3asiBICHHON TeMe 1 00paTUTh BHUMAHHUE Ha T€ BONPOCHI, KOTOPbIE MpeiaratoTcs
K DPAacCMOTPEHMIO B KOHLE KaxaouW TeMbl. [Ipm HM3ydeHMH OCHOBHOW W JONOJHUTEIBHOU



JUTEPATYphl, 0OyYAIOUIMICA MOKET B JOCTATOUHOM OOBEME YCBOMTh M YCIEIIHO PeaTn30BaTh
KOHKpETHBIE 3HAaHUS, YMEHHUS, HABBIKM U KOMIIETEHIH NP BBIIIOJIHEHUU CJIEIYIOIINX YCIOBHMA:

1) cucremaTnyeckas paboTa Ha y4eOHBIX 3aHITHUSX IO/ PYKOBOJCTBOM IIPENoaBaTess u
caMoOCTOsTeNIbHAs padoTa M0 3aKPETUICHUIO IIOJYyUYEHHBIX 3HAHUI U HAaBbIKOB;

2) 10OpPOCOBECTHOE BBHITIOJIHEHHUE 3a/IaHUH MPEIIOIaBaTellsl HA 3aHITHIX;

3) BESICHGHHE M YTOYHCHHE B3aUMOCBSI3CH OTIENBHBIX PA3/EIOB JIUCIMILUIMHBI,
HCIIOJIb3YEMBIX METOJOB, XapaKTepa UX UCIIOJIb30BaHUS B IPAKTUUECKOHN NEATEIbHOCTH;

4) CONOCTaBJICHUE TOYCK 3PCHMS PA3JIUYHBIX AaBTOPOB 10 3aTPAaruBacMbIM B Y4eOHOM
Kypce mnpoOiieMaM; BbISIBIEHHE HETOYHOCTEH M HEKOPPEKTHOIO M3JIOKEHHUS Marepuana B
MEPUOJNYECKON U CHEIMAIbHON JIMTEpaType C 1IEJIbI0 UCIIOJIb30BAHUS PA3IMUHbIX UCTOYHUKOB
uHpOpMAaLMU AJIs TOATOTOBKYU K IUCKYCCHUSM;

5) pa3paboTka NpeIoKeHUI MPEoIaBaTEeII0 B YaCTH COBEPILICHCTBOBAHHS TTOAXO0B K
OCBOCHMIO YUE€OHOM TUCIMITIINHBI.

[Ipy oOCymIEeCTBIEHHMH CaMOCTOSTENBHOTO HW3YYEHHUS Marepuana oOydaromuics
HE00X0AMMO COOJIOaTh CIEAYIOIIME METOAMYECKHE PEKOMEHJALMU: HayMHaTh H3Yy4YeHHE
Martepuaa ¢ paboThl HaJ 0Oydaroliel MmporpaMMoill, OXBaThIBAIOIIEH BECh HOPMATUBHBIA KypC
IrPaMMAaTHKH; CaMOCTOSITENIbBHO KOHTPOJUPOBAaTh YCBOEHHE MaTepHuaja ITyTEM BBIITOJIHEHUS
COOTBETCTBYIOIINUX TPEHUPOBOUHBIX YIPAXKHEHHUI;

B xo/1e caMOnoAroTOBKY K 3aHATHAM M TEKYIIEMY U HTOTOBOMY KOHTPOJIIO 00yYaromuiics
JIOJDKEH OCYIIECTBIISATh COOp M 00paboTKy MaTeprasoB IO 33JJaHHON TeMaTHKE Kypca, UCTIOIb3Ys
IpU 3TOM OTKPBITHIE HCTOYHMKM HH(pOpManuu (MyOJuKAaUMy B HAy4yHBIX H3JAHUSAX,
AHAIUTUYECKUE MaTepHalibl, pecypchl ceTu MHTepHeT U T.I.), a Takke MPaKTUYECKUH OIBIT U
JIOCTYIIHBIE MaTepHalibl 00BbEKTa BEBIOPAHHOM UM TE€MbI AUCKYCCHH (TIPE3EHTALINN).

KoHTponb 3a BBINOJHEHHEM CaMOCTOSITENILHOM pabOThl MPOBOAMUTCA IPU H3YHYEHUU
KaX/10l TeMbl AUCLUUIUIMHBI Ha JEKIIMOHHBIX U MPAKTHUYECKUX (CEMUHAPCKHX) 3aHATHSIX.

@DopMBbI KOHTPOJIS CAMOCTOSATEIBHON PaOOTHI:

KomnokBuym

KoHTposibHBIE BOTIPOCHI
TectupoBanue

[ToaroroBka npe3eHTanuu
IlonroroBka aBTOPCKOro TPEHUHT A

agprwdE

1. KomokBuym mpencrasiser co0oil BUA yueOHO-NIPAKTUUYECKOTO 3aHATHS, HA KOTOPOM
MIPOUCXOJUT COBMECTHOE OOCYXIEHHE TMOJl PYKOBOJCTBOM IpenojaBaTelsl JI0CTaTOYHO
HIMPOKOro kpyra mnpobsieMm. Kak mpaBuiio, Ha CTyJE€HUYECKHX KOJUIOKBUyMax OOCYKIAIOTCS
OT/eNIbHbIE YaCTH KaKOW-T1M00 KOHKPETHOM TeMBbI, pa3iesl OJHOTO U3 3aHATUH, YTOOBI MOHATH
MPaBWJIBHOCTh €r0 YCBOCHHS Y4alllUMUCA U M30eXaTb HEJOMOHMMAHUS BaXKHEHIINX BOIPOCOB.
JanHast Gpopma 3aHATHH HEPEeIKO OXBATHIBAET BCEBO3MOKHBIE BOIPOCH U TEMbI U3 U3y4aeMOIo
Kypca, He BKIIFOUEHHBIE B TEMBbI IPAKTUYECKUX U CEMUHAPCKHUX yUeOHBIX 3aHATUH. O THOBPEMEHHO
KOJJIOKBUYM - 3TO U (OpMa KOHTPOJIS, Pa3HOBHUIHOCTH MAacCOBOI'O OMNpPOCA, IMO3BOJISIOIIAS
IIPEI0/1aBaTelII0 B CPAaBHUTEIBHO HEOOIBIION CPOK BBISICHUTh YPOBEHb 3HAHUN 00yYaroIuxcs 1o
KOHKpeTHO! npobieme. KomnokBuyM 0ObIYHO POXOAUT B (OpME AMCKYCCHH, B X0JIe KOTOPOi
o0yyaromuMcsl IPeJOCTABIAETCS BO3MOXKHOCTb — BBICKAa3aTh CBOK TOYKY 3pEHHMs Ha
paccMaTpuBaeMyo IMpoOsieMy, yYUTbCS OOOCHOBBIBATH M 3AIUMIIATh €€. APryMEHTHPYS H
OTCTauBasi CBOE MHEHHE, 0Oy4YaIOLIUICA B TO e BpeMs JEMOHCTPUPYET, HACKOJIBKO IIIyOOKO U
OCO3HAHHO OH YCBOWJ U3yUYEHHBIN MaTepUal.

2. KoHTponbHbIE BOMPOCHI - 3aKPEIUVIEHUE TEOPETUYECKHMX OCHOB M IMPOBEPKA 3HAHMI
00yyaromuxcst M0 BOINPOCAM TEOPETHUYECKUX OCHOB M3Y4aeMOW JHCHUIUIUHBI U AKTyaJbHBIM
BOIPOCAM HSKOHOMMKH, YMEHHE MOAOUpaTh, aHAIU3UPOBaTh M 0000IaTh MaTepHabl,
PACKpBIBAIOIINE CBSA3U MEKY TEOPUEH U IIPAKTUKOM.

3. TectupoBaHue - NEHCTBEHHBIH CIOCOO MPOBEPKH 3HAHWUH. TeCThl MO3BOJISIOT OYCHB
OBICTPO MPOBEPUTH HAJIMUKE 3HAHUN y 00ydaromuxcs no BeIOpaHHON Teme. Kpome Toro, TecTsl



HE TOJIBKO ITPOBEPSAIOT 3HAHUS, HO U TPEHUPYIOT BHUMATEIIbHOCTh, YCUAYMUBOCTh U YMEHHUE ObICTPO
OpUEHTUPOBAThCA. [IpH MOATOTOBKE K PEIICHUIO TECTOB HEOOXOIMMO MPOpadoTaTh OCHOBHBIE
KaTeropus U MOHATHUSA AUCLUUIUINHBI, OOpAaTUTh BHUMAHUE HA KIFOUEBbIE BOIPOCHI TEMBI.

4. IloarotoBka npe3eHTanuu

MynbTuMeAuiHBIE TPE3EHTALUN UCIIOIbB3YIOTCS U1 TOT0, YTOOBI BEICTYMAOLIMM CMOT Ha
OO0JIBIIIOM SKpaHe WM MOHUTOPE HATJISIIHO MPOJEMOHCTPUPOBATH JIOTIOHUTENIbHBIE MaTEPUAIbI
K CBOEMY cOOOLIeHHIO: (oTorpaduu, BUACO3AMUCh XUMHUYECKHMX U (U3UYECKUX OINBITOB, R-
CHUMKH, TpaduKd TEMIIEPATypHBIX KPUBBIX H Jp. OTH MaTepuanbl MOTYT Takxke OBbITh
MOJIKPETJIEHbl COOTBETCTBYIOLIMMHU 3BYKO3AIHCIMU.

BeimonHenne  mpe3eHTanMil MO3BOJSIET  JIOTMYECKH  BBICTPOMTH — MaTepHall,
CHUCTEMaTH3UpPOBAaTh €ro, NPEeJCTaBUTh K 3allUTe, NPUOOPECTH OMNBIT BBICTYIUICHUS MeEpen
ayautopuei, popMupyeT KOMMYHHUKAaTUBHBIE KOMIIETCHIIMU 00YYarOIIUXCS.

Jlis onTuManibHOro 0TOOpa cosepKaHusl MaTepuana padoThl B IPe3eHTallMi HEOOX0IUMO
BBIJICJIUTH KJTFOUEBBIC MOHATHUS, TEOPHUHU, POOIEMBI, KOTOPBIE PACKPHIBAIOTCS B MPE3CHTALUU B
BUJIE CXEeM, JAuarpamm, Tabiul], ¢ yKa3aHueM aBTopoB. Ha kaxigoMm criaiine ompenensercs
3aroJIOBOK IO COJICPKAHUIO MaTepHaa.

[Ipesenranuss He nomkHa ObITh He MeHbie 10 cmaiigoB. OOBeM MaTepuana,
MPECTaBICHHOTO B OJTHOM CJIai/ie JOIDKEH OTpa)kaTh B OCHOBHOM 3aroJIOBOK ClIaiijia.

AJNTOpUTM BBICTpaNBAaHUS MIPE3EHTALMN COOTBETCTBYET JIOTMUECKON CTPYKTYype padoThl U
OTpakaeT MOCIeI0BaTEeIBbHOCTD €€ ITAIOB.

Jus  odopmieHus ClaioB NpPE3eHTAlMU PEKOMEHJIYETCs HCIOJIb30BaTh IMPOCThIE
mabyioHbl 0€3 aHWMalMH, COONIOAAaTh €AWHBIA CTUiIb odopMIIeHHs BceX ciaiinoB. He
pEKOMEHAyeTCs Ha OJTHOM claiiie MCIojb30BaTh Oosiee 3 LBETOB: OJUH AJis (OHA, OJUH IS
3aroJIOBKOB, OJIMH Jis TeKcTa. CMEeHa CITaliIoB yCTaHABIMBACTCS 110 MICTUKY.

pudrt, BEIOMpaeMblil 17151 TPe3eHTALNHU TOJKEH 00eCieunBaTh YUTAEMOCTh Ha SKpPaHe U
OBITH B TIpesieniax pa3mepoB - 18-72 i, uyro oOecneynBaeT Mpe3eHTa0eIbHOCTh MPEICTaBICHHON
uHpopmanuu. lpupt Ha cnaiinax npe3eHTAUUH JOJDKEH COOTBETCTBOBATh BHIOPAHHOMY
mabony ogopmieHus. He ciemxyeT nucnoiap3oBath pa3Hele MpuGTHI B OHOM mpe3eHTanun. [Ipu
KOIIMPOBAHUHU TEKCTa U3 mporpammbl Word Ha claiii OH J0JKeH OBbITh BCTAaBIEH B TEKCTOBBIE
PaMKH Ha cliaije.

B mpeseHtanun marepuan nenecooOpazHee NPEACTaBIsATh B BHUAE TaONIUI], MOJEJCH,
porpamM.

5. IloaroroBka aBTOPCKOTO TPEHHHTA.

TpeHUHTH SBISIOTCS OTIWYHBIM CPEICTBOM MPOQPECCHOHATHHOTO H JHUYHOCTHOTO
pa3BuTHs. TpeHepOM BBICTyMaeT oOydaromuiics. Tema TpeHHHTa BBIOMPACTCS CaMOCTOSTEIBHO
WK BMeCTe ¢ npenojaBaTesnieM. CTpyKTypa TPEHHHTa MOXKET ObITh pa3HOW B 3aBUCHMOCTU OT
nened u crnenupuku. 1. BeTynmurenbHas dYacTh TPEHWHra MOXKET BKIIOYATH CIIEAYIOIINE
AJIEMEHTHI: MPEACTABICHUE TPEHEPa, MPEACTABICHNE YYACTHUKOB, HHPOPMUPOBAHUE O LEISIX U
3a/1auax TPeHUHTa, THGOPMHUPOBAHUE O TJIAHE 3aHATUHN, BRIpAa0OTKAa HOPM KOMaHTHON paOOThI. 2.
OcHoBHas 4YacTh TPEHUHTA HAMpaBICHA HA JOCTIKEHUE TTOCTABIICHHBIX Ieeil. Bribop MeTo0B
B3aUMOJICHCTBHS B TPEHUHI'€ 3aBUCHT OT Pa3HBIX YCIOBUH (peliaeMbie B TPEHUHTE 33/1a4H, TPyIIa
U €€ COCTaB, YCJIOBHS TPOBEACHHS TPEHUHTA). TpeHep MOXET BhIOpaTh pa3IMYHbICE METOIBI
B3aUMOJICHCTBHS C TPYMION (JEKIHS, JEMOHCTPAIHS, JUCKYCCHS, POJICBBIC UTPHI, PA3MUHKU U
np.). 3. 3akmounTeNnbHas YacTh TPEHUHTA MOCBSIIEHA MOABEACHUIO UTOTOB, OLICHKE TPEHUHTA,
MPOIIAHUIO.

Tpenep MOKEH 4eTKO C(HOPMYITHPOBATH LIETH TPEHUHTA U 3a(UKCUPOBATH OKUTACMBIC
pe3ynbTaThl TpeHUHTa. TpeHep pa3pabaThiBacT IUIaH 3aHATHI TpeHuHTa. [lom0op MeToanYeCcKIxX
(dbopMaToB 3aBHCHT OT Ielied TpeHuHTa. CojepKaHue 3aJaHHid JTOJDKHO OBITH COTJIACOBAHO C
TEeMOU TpeHUHra. HaBbIkM BeJICHHS MPE3CHTAIIUH SIBJISTFOTCS. OCHOBOIIOJIATAIOIIUMH ISl TPEHEpa.
Tpenep He nMoJDKeH 3a0BIBATH O TOM, YTO B JIEJI€ CO3MAHMS UMHUKA HET MEJIOYCH. 371eCh BaKHO
BCE: MOSIBIICHUE B ayJTUTOPUH, PEUb, )KECThI, 11033, 3PUTEIIbHBIA KOHTAKT, TBU)KCHUS, OOIICHUE C



aynuTopuei (OTKPBIThIE W 3aKpbIThle BOMPOCH). TpEeHUHT Jyulle 3aKaHYMBaTh BOBpems. J{is
MOJIBEZICHUSI UTOTOB HY)KHO TOATOTOBHUTHCS. TpeHep AOoKeH u30erath cinalbIX 3aKITIOUEHHM.
Y4acTHUKM TPEHHHra MOTYT UCHBITHIBATH YYBCTBO HEJIOBKOCTH, TaK KaK OHU MOJYYUIIM HOBBIE
3HAHMS, HaBBIKM, OJHAKO HE 3akpenuiau ux euie. llo 3aBepuieHHIo ciaylmateau OLIEHHWBAIOT

3(PEeKTUBHOCTH TPEHUHTA.

7. MaTtepuajibHO-TeXHHYECKOe o0ecneyeHne Mo JUCHUIInHE (MOYJII0)

HanmenoBaHue crienuanbHBIX OCHAIIIEHHOCTh CIeNHUaIbHBIX [epedeHb TUIIEH3UOHHOTO
[TOMEIEHHIA TTOMEIIEHHIA MPOrPaMMHOT0 00eCIIeYeHUs!
VYuebOHas ayIuTopus s | [locamounsix Mect: 64. Yuebnas | Microsoft Windows 8, 10,
MPOBEACHUS 3aHATUH JICKIIHOHHOTO, | MeOelIb, JIOCKa MarauTHO- | Microsoft Office Professional Plus
CEMUHAPCKOTO THIIA, JUIsL | MapKepHas

npoBeeHus Tekyniero kourpoius u | Ilpoextop EpsonEB-420 — 1t
MIPOMEKYTOYHON aTTeCTalluu

50401

VYuebOHas ayIuTopus s | Ilocamounsix mect: 40. Yuebnas | Microsoft Windows 8, 10,
MPOBEACHUS 3aHATUH JICKIIHOHHOTO, | MeOeb, JIOCKa MarauTHO- | Microsoft Office Professional Plus
CEMUHAPCKOTO THIIA, JUIsL | MapKepHas

npoBeeHus Tekymero kourpoius u | IIpoexrop EpsonEB-420 — 1t
MIPOMEKYTOYHON aTTeCTalluu

20270

VYueOHble ayAUTOPUHN st | Mebeunb: yueOHas Mebenb Microsoft Windows 8, 10,
KypCOBOTO npoekTupoBanns | TexHmueckue cpenctsa oOyuenns: | Microsoft Office Professional Plus
(BBIIONIHEHHUS KYPCOBBIX padoT) 9KpaH, IPOEKTOpP, KOMIBIOTEP

Juss  camocToATenbHOM  paboThl  OOydYaromuxcs
YKOMIUIEKTOBaHHbIE CHEIMAIM3UPOBAHHON MeOesbio, OCHAIIEHHbIE KOMIIBIOTEPHON TEXHUKOH ¢
BO3MOXKHOCTBIO TIOAKIIIOUEHUSI K ceTH «/HTepHEeT» M oOecleueHneM AOCTyNa B 3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

IIPENYCMOTPEHBl  ITOMEILECHHUS,

HaunmeHnoBanue noMereHuit
TSI CAMOCTOSITCIIbHOM
paboThl 00yUarOIIIXCS

OcHalEHHOCTh MOMEIIEHUH 1
CaMOCTOSITENTFHON pabOTHI 00YJAIOIITIXCS

[TepeueHp NHUIIEH3MOHHOTO
MPOrPaMMHOTO 00eCTIeUeHUsI

ITomemenue Juis
CaMOCTOSITENIEHOH ~ paboTHI
oOygaromuxcs (YUTATBHBINA
3an Hayunoii 6ubanorexn)

MebGenb: yueOHast MmeOenh

KoMIuIeKT creruanin3upoBaHHON MeOeu:
KOMITBIOTEPHBIE CTOJIBI

O0opynoBaHHe: KOMIBIOTEPHAs TEXHUKA C
MOJKIIIOYEHHEM K HMH(POPMAIMOHHO-
KOMMYHUKAIIMOHHON cetn «UHTepHET» U
JIOCTYTIOM B ANEKTPOHHYIO
HH(OPMAIMOHHO-00Pa30BATEIBLHYIO CPETy
oOpa3oBaTeNbHON  OpraHu3anuu, BeO-
Kamepsl, KOMMYHHKAIIUOHHOE
obopyoBanue, obecreunBaroniee JOCTYI
K CeTH MHTEpHET (IIPOBOJHOE COCIMHEHUE
n  OecrpoBOAHOE  COEIMHEHHE  I10
texHoyoruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

ITomemenue I
CaMOCTOSITCIIFHOW ~ paboTHI
oOyuaromuxcs (aya.213 A,
218 A)

VYuebuas mebenp, MOY — | wrr., mpuHTEp
— 2 IIT., TEepMUHANIBHBIE CTaHUUU — 31 wT.,
TEPMUHAIBHBIC CTAHIIUHM C HAYIIHAKAMHU —
5 mrT., TEepMHHAIBHBICE CTAHIUU C
KOJIOHKaMH — | TIT. TepMUHAJIbHBIC
CTaHUMM ¢ Hakjgaakamu bpaiing Ha
KJIaBUATYypy — 2 WIT.

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




