AHHOTAIUA
pabo4eii NporpaMMbl THCHHILIHHBI
b1.B.08 TIOTUCTHYECKHNU CEPBUC

Hanpasaenne noarorosku 43.03.01 «CepBuc»
O0beM Tpy0eMKOCTH: 3 3a4eTHbIEe eIUNHHIbI.

Henp qucuunauHbl: GopMHUpOBaHKE Y 00YUAIONINXCS TEOPETUIECKUX M MPAKTHUECKUX 3HAHUN
0 TPUMEHEHUHU JOTUCTUYECKUX TEXHOJIOTHMH B OpraHU3alldd M IPOBEICHUU MEPOMPUITHH, OKa3aHUU
CEPBHCHBIX, TYPUCTUYECKUX W TOCTHHHYHBIX YCIYT, KOTOpPBIE MO3BONAIOT 3((heKTHBHEE OpraHU30BHIBATH
MIPOIIECC IBMKEHHSI MaTePUANBHBIX U HH()POPMAIIMOHHBIX TOTOKOB.

3agaum IMCHUTUINHBI:

- IMOJIy4YCHHEC O6y‘-IaIOIlII/IMI/IC$1 3HAaHUHA 110 IMPUMCHCHUIO JIOTUCTHYCCKUX TEXHOJOTHH B
Oopranvsanuui U MpoBCACHUN MCpOHpI/IHTHﬁ, OKa3aHWHM CCPBUCHBIX, TYPUCTUUCCKUX U TOCTUHUYHBIX YCIIYT,

—  TIoJMydeHHe OOydaronIMMUCS 3HAaHWI B OOJIAaCTH OpraHW3alyl JBW)KEHHS MAaTEePUABHBIX U
I/IH(bOpMaIH/IOHHI)IX IIOTOKOB B JIOTUCTUYCCKOM CEPBUCE, TYPHU3MEC U T'OCTCIIPUUMCTBE;

—  ¢opmupoBaHue y 00ydJarOMMXCs 3HAHUH W YMEHHUA B OOJACTH JIOTUCTHYECKOTO CEpPBHUCA H
MEHEKMEHTA.

Mecto qucuuniaudbl B ctpykrype OOII BO.

Hucnummmaa  «Jloructuyeckuii cepBUC» OTHOCUTCS K BapuaTuBHOW yacTH broka 1
«uctummuael  (Momynw)» ydeOHOro IulaHa. BiirodeHWe NMUCIUIUIMHBI B y4YeOHBIN IJIaH BBI3BAHO
HEO0OXOMMOCTBIO BHEJPEHHUSI aBTOMATU3HPOBAHHBIX CHCTEM YIIPABICHUS B OPTaHU3AIIMIO W IPOBEICHUE
MEPONPUATUNA, OKA3aHUH CEPBUCHBIX, TYPUCTUUECKUX U TOCTUHUYHBIX YCIIYT.

OcBoeHre AUCIUILUIMHBI Oa3upyeTcs Ha H3YyYCHHH CIEAyIomuX KypcoB: «OpraHuzanus u
TEXHOJIOTHH TYPOIIEPaTOPCKOM M TypareHTCKO# nestensHocTny», «KadecTBo B cepe cepBuca, TypuzMa u
rOCTENPUUMCTBAY, «MapKkeTHHI B cepe cepBuca, Typu3Ma U TOCTCNPHUUMCTBAY, «H(popMalMoHHbIe
TEXHOJIOTUH B CEPBUCE, TYPU3ME U TOCTEIIPUUMCTBEY.

TpeOoBaHMA K YPOBHIO OCBOEHHS TUCHUIIIMHBI.
W3yuenne maHHOW yueOHOW JWCHUILUIMHBI HANpPaBIeHO HA (GOPMHUPOBaHHE y OOYYarOIIUXCS
CIIEAYIOIUXKOMITIETCHIIU M

Koa u
HaMEHOBaHHE Pesynbrarel 00yueHus 1Mo
HHAMKATOpa JUCIUTIINHE
JIOCTYKECHHS
KOMIIETEHIAN
IIK-1 CnocobeH ynpapisTh TEKYIIEH AESITEIbHOCTHIO COTPYAHHUKOB M JICIAPTAMEHTOB CEPBHUCHOIO
MIPETPHUSITUS
HIIK-1.1 3naem:
CriocobeH — [IeTH, 337291, QYHKIIMY ¥ TPUHIIUIIBI JIOTUCTUKH KaK HayKH,
OCYIIECTBIISITh — OCHOBBI YIPABJICHUS, KOHTPOJIA M OLEHKA 3S()(OEKTHBHOCTH AEATEIHHOCTH
yIIpaBJiicHHUE, JIenapTaMeHTOB
KOHTPOJIb i
OLIEHKY Ymeem:
3¢ (HeKTUBHOCTH — OPMEHTUPOBATHLCS B TCOPHH COBPEMEHHBIX JIOTUCTHYECKUX CUCTEM;
JIEATEIbHOCTH — OCYIIECTBIIATH YIIPAaBIEHUE, KOHTPOIb U OIEHKY 3(P(EKTUBHOCTU ACATEIBHOCTH
JIeTapTaMEHTOB JIenapTaMeHTOB
(cmyx0,
OTJICJIOB) Bnaoeem:
CEPBHUCHOTO — BJANETh OCHOBAMH OpTaHU3allMA JIOTUCTHYECKOIO0 CEepBHCA W OKa3aHWHU
HPEeANPUATHSA) CEPBUCHBIX, TYPUCTUICCKUX U TOCTHHUYIHBIX YCITYT;




HIIK-1.2 3naem:

Criocoben — TEOPETHYECKHE M METOJOJIOTHYECKHE OCHOBBI JIOTHCTHYECKOTO YIIPaBIICHHS
YIIPABIISTh JOBIDKEHHEM MAaTepUabHBIX W HMH(OPMALMOHHBIX TOTOKOB B JIOTHCTHYECKOM
TeKyIIeH CepBICe, TYPU3ME U TOCTEIPUUMCTBE;

e TENbHOCTHIO

COTPYAHUKOB Ymeem:

JenapTaMeHTOB — MPUMEHSTH Ha MPAKTUKE METObI ¥ PUHITUIIBI TIOCTPOCHUS JIOTHCTUIECKIX
(cmyx0, CHUCTEM B JIOTHCTUYECKOM CEPBUCE, TYPU3ME U TOCTETIPUUMCTBE;

OT/ICIIOB)

CEpPBUCHOTO Bnaoeem:

MIPENTPUATHS — mpueMamu cOopa W aHaIM3a JIOTHCTUYECKOW MH(OpMAaMU sl OpraHU3aluy 1

IMMPOBCACHUA MCpOHpI/IﬂTI/II‘/'I 1 OKa3aHWUH YCJIYT B JJOTUCTUYCCKOM CECPBUCC, TYPU3SMC
1 TOCTCIIPUHUMCTBE,

HIIK-1.3 3naem:

Crniocoben — KPHUTEPHH JIOTHCTUUECKOT'O CEPBIUCHOTO OOCITYKHUBAHUS;

pa3pabaTeiBaTh W | — CTpPATETHH Pa3BUTHS CEPBUCHOTO MPEINPHUSATHS

peanu30BBIBATH Ymeem:

CTpaTeruu — OpPraHru30BbIBATH MPOLECC YIYUIICHHUS KAYECTBA OKa3aHUs JOTUCTUYECKUX YCIIyT
pa3BUTHSL MONEPEBO3KU I'PY30B B LIEMHU NIOCTABOK;

CEPBHUCHOTO — pa3palaTbIBaTh M PEaIH30BbIBATh CTPATETUH PA3BUTHUSI CEPBUCHOTO NMPEATIPHUITHUS
NpeANPUATHS Bnaaoeem:

— ONTUMH3MPOBATH PabOTy MEPONPUATHI M OKa3aHUU YCIYr B JIOTUCTHYECKOM
cepBuce, Typu3Me U  TOCTENPUMMCTBE, TIOCPEICTBOM  HCIOJIb30BAHUS
JIOTHCTUYECKUX TEXHOJIOTHUA;

— HaBBIKAaMH pa3pa0OTKW W peanu3aldl CTPATETMH Pa3BUTHS CEPBHCHOTO
NPEANPHUSITUS

OcHoBHBIE pa3esibl I CHUILINHBI:

OO61mas Tpy10EMKOCTh TUCIUILTNHBI cocTaBisieT 3 3ad. efl. (108 yacos).

Pacripenenenne BumoB yueOHOM pabOTHl M UX TPYAOEMKOCTH IO pa3/ieiaM JUCIUTUIHHEL. Pa3menst
JIUCIMILIMHBI, M3y4aeMble Ha 4 Kypce (3aouHas opma):

. KonnuecTBo yacos

GE AyauTopHas BueaynurtopHas

g HaumeHoBaHue pasnienos Bcero pabota pabora

= 1 113 CPC

1 2 3 4 5 6

4 xypc

1| IloHATUIHBIN anmapaT B JIOTUCTUYECKOM 13 1 1 11
cepBHce

2 | HudopmanuoHHas JIOTHCTHKA B 17 1 1 15
JIOTUCTHYECKOM CEpBHCE

3| 3akymovHas JOTUCTHKA B IOTUCTUIECKOM 12 0,5 0,5 11
CEepBHCE

4 | PacmpemenuTenbHas JOTUCTUKA B 13 1 1 11
JIOTHUCTHYECKOM CEpBHCE

5| Ckrnanckas JOTMCTHKA B JIOTHCTHYSCKOM 12 0,5 0,5 11
cepBHce

6 | TpaHcropTHas JOTHCTHKA B 12 0,5 0,5 11
JIOTUCTHYECKOM CEpBHCE

7| Jlorucrtuka 3amacoB B JJOTUCTHYECKOM 12 0,5 0,5 11
CEepBHCE

8 | Jlormcruka CepBUCHOTO OOCITY KUBAHUS 13 1 1 15

UTOI'O no pazdenam oucyuniuHol 104 6 6 92

Kontpons camocrositensroii padotsl (KCP) 0

KonTtpoib 3,8

[Ipomesxxyrounast arrecrais (MIKP) 0,2

OO6m1ast TPYI0EMKOCTB 110 THCIIATIIINHE 108




[Mpumeuanne: JI — nexuun, I13 — npaktuueckue 3anstus / cemuHapbl, CPC — camocrosarensHas padoTta
CTyZAEHTa

KypcoBbie paGoThl: He IPeyCMOTPEHBI.
®opmMa npoBeeHUs ATTECTALUHU 10 JMCUMILIMHE: 3a4eT.

Astop PIIJI:
CTapIIHiA Mpero1aBaTeNb kKadeapsl MeXXIyHAPOAHOTO Typu3Ma 1 MeHexMeHTa B.A. Jlazapesa



