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1. Hean u 3a1a4u U3y4eHUs JUCHUILINHBI (MOLYJIs1)

1.1 Ileab ocBOeHMSI M CUMILIAHBI

[lenpto ocBOeHUS y4eOHOW MUCHUIUIMHBI «MapKEeTUHTOBBIE UCCIEIOBAHUS
SBJIIETCSI TPUOOPETEHHE TEOPETHUECKUX W MPaKTUYECKUX 3HAHWM, YMEHUU U
HABBIKOB IO OIleHKE HWH(GOPMAIMOHHBIX HYXKJ MPEANPUATHS, OPTaHHW3alld W
MPOBEJCHUSI MApPKETUHIOBBIX  HMCCIEIOBAaHMM B  Mpolecce obecredeHus
PYKOBOJICTBA aKTyaJlbHOM, HAJIEKHOM U JOCTOBEpHOW uHMoOpManuen as
MPUHATHAS ~ OINEPATHUBHBIX  MAPKETUHIOBBIX  PEIICHUM, dhopMupoBaHue
OOIIEKYIbTYPHBIX M MPOQPECCUOHAIBHBIX KOMIIETCHIIUM, HEOOXOIUMBIX IS

IMPAKTHYCCKOT'O OCYIICCTBJICHUSA MAPKCTUHI'OBBIX I/ICCJ'IGI[OB&HHI?I.

1.2 3agaun AMCHUILIHHDI

3amaun  W3y4yeHHUs] JUCHUIUIMHBI  «MapKETHUHTOBBIE  HCCIEOBAHUS»
BBITEKAIOT U3 TPeOOBaHUH, MPEABIBIAEMbIX | 0CyTapCTBEHHBIM 00pa30BaTEIIBHBIM
CTaHJapTOM BBICIIETO MPOGECCHOHATBLHOTO 00Pa30BaHUS.

3ajauM JUCHUNJIMHBI TPUOOPETCHHE YMEHUN M HABBIKOB HCIIOJIH30BAHUS
TEOPETUUECKNX 3HAHWA B OOJACTH MapKETHHTOBBIX HCCIEAOBAHHWM, a TaKkKe
dbopMupoBaHHEe  HEOOXOAWMBIX I  Npo(ecCHOHAIBLHONH  JACATEILHOCTH
KOMITETCHIIUA ¥ MOTYT OBITh YTOYHEHBI CIICIYIOIINM 00pa3oMm:

- yYMEHHUE BBIIBJIATH TMMOTPEOHOCTH B TPOBEACHUM MAPKETUHTOBBIX
WCCJICIOBAHUI B COOTBETCTBUH C MH(DOPMAITMOHHBIMH HYKJIaMH TPEITTPUATHS;

- o0ecrieueHue TOHMMAHHUS PO MAPKCTHHTOBBIX HCCIICIOBAHUUA B
NEATEILHOCTH TPEANPHUATHSA, TP pa3paboTKe KOMIUIEKCA MapKETHHTa U
MApKETHHIOBOM CTPATErHH;

- YCBOCHHUE METOJI0B cOOpa MapKETUHTOBOW MH(OPMAIIUKA U UCTOYHUKOB €€
NOJYYEeHHUs, BKIFOUast METO bl aHaau3a 6osbinux qaHHbX (BIGDATA);

- UW3y4YCHUE TPOIEAYyp ¢ OTaloB TPOBEICHUS  MAapKETHHTOBBIX

HUCCIEeAOBAHUM;



- OCBOCHME IIPUEMOB HCCIEIOBaHUS BHYTPEHHEW W BHEIIHEH CpPElbl
IPEANPUATHS B IPOLECCE ONPEIEIICHNUS KOHKYPEHTHBIX [IPEUMYLIECTB;

- BBIABJICHUE MOTPEOHOCTEN LENEeBOr0 CErMEeHTa, O0beMa M JAMHAMUKH
crpoca, XapaKTEepUCTUKHU OTPeOUTENEH;

- TpuoOpeTeHHe HABBHIKOB MApKETUHTOBOIO KOHTPOJS M OILICHKH
3(p(EKTUBHOCTH  MApKETHMHTOBOW  JEATEIIbHOCTH HAa  OCHOBE  MOJYYCHUS
orepaTUBHONM MapKETHHTOBOW MH(OpMAIIUK;

- 00y4eHHE CTYIEHTOB NMPAKTUYECKUM HaBbIKaM OPraHU3aLUU U POBEACHUS
MapKETUHIOBBIX MCCJIEJIOBAaHUNM M aHalM3a I[OJIy4eHHOM uHpopmauuu s
CHIDKECHHSI HEONPEACIICHHOCTH, COIYTCTBYIOLIEH MPUHATUIO MapKETUHIOBBIX
pELIECHUN.

N3yuenne kypca «MapKETHHIOBBIE HCCIEAOBAHUS» NPOXOIUT B TECHOMU
CBA3M C JPYI'MMH JUCHUIUIMHAMM 3KOHOMHMYECKOTO M T'yYMaHUTapHOIO
HaIlpaBJ€HUs, NPENOJaBaeMbIMU B YHHUBEPCHUTETE (PKOHOMHUKA, MEHEIKMEHT,
COLIMOJIOTHS, MApKETUHI), a TaKXKe C IIMPOKUM HCIOJIb30BaHUEM LHU(PPOBBIX
TEXHOJIOTHUH, BKItovas miardopmer Teams, LMSMoodle.

1.3 MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON POrpaMMbl

JucuuminHa «MapKeTUHTOBBIE HCCIIEIOBAHUS» OTHOCUTCS K YacTH,
dbopMupyemMoil  ydacTHHKaMH  00Opa30oBaTeNIbHBIX  OTHOIIEHWH, brmoka 1
«ducnummuael  (Momynu)» ydeOHoro 1utaHa OakamaBpuara (B1.B.03) mo
HampaBieHuto noaroroBku 38.03.06 Toproeoe aeno, mpoduinb «DIEKTpOHHAS
KOMMEpIIUS U UHTEPHET-MapKeTHUHT». Ee nu3yueHue 3ariaHupoBaHO B 3 CEMECTpe
2 kypca. JucuurmuinHa «MapKeTUHIOBbIE HCCIEAOBaHUS» Oa3upyeTcs Ha
JUCHUIUIMHAX TYMAHUTAPHOIO, COLUUAIBHOTO M JKOHOMHUYECKOTO, a TaKkKe
MaTEMaTUYeCKOTO0 W €CTECTBEHHOHAYYHOTO IMKIIOB: «OOmas »KOHOMHUYECKas
Teopusi OkoHOMMUeckass Teopus»; «llcuxonorusi»; «MHKPOIKOHOMUKAY;
«Maremarukay, «KKoMrnbroTepHbiid TpakTukym»; «lloBeaenune norpedburenein». Ita
JUCLUUIUIMHA JIOTMYECKH U COJepKaTeIbHO-METOAUYECKH B3aMMOCBSI3aHa C
apyrumu vactsamMu OOII, obecneunBaeTr NpPEEeMCTBEHHOCTh W TapMOHU3ALMUIO

OCBOCHHS Kypca.



«MapKEeTHHIOBBIE HCCIEOBAHUS» HMEIOT JIOTUYECKYIO U COZAEpkKaTeabHO-
METOAUYECKYI0  B3aUMOCBSA3b M OCHOBBIBAIOTCA  HAa  AUCIUIUIMHAX
npodeccCHoHaNpHOrO  HukKia:  «MapketuHr»;  «OKOHOMHUKa  TOPrOBOIO
npeanpuatus»; «CTaTucTukay; «MeHEeIKMEHT B KOMMEPUYECKUX OPTraHU3ALMIX);
«ToproBo-kommepueckas AeSITENbHOCTD.

B cBoro ouepenpy aucruiuimHa «MapKEeTHHIOBBIE HCCIIEIOBAHUA» SBIISIETCS
0a30il s M3y4YEHUS TaKUX JAUCLMIUIMH KaK «PhIHOYHBIE HCCIEAOBAHUS M aHAIIN3
JNaHHBIX»; «CTpaTernu MHTEpHET-MapKEeTHHra»; «lIpogBrkeHne B COLMAIBHBIX
ceTsix»; «MapKeTUHroBble KOMMYHHMKalum»; «MeauamnanupoBanue u Public
Relationsy»; «Pexnama wu mpojaBuwkeHWe B HHTEpHET»; «MapKeTuHr B
MEXIYHApOIHOM TOproeie»; «Mepuannaisunr»; «llonckoBas onTuMH3aLUs»;
«BebO-ananutukay; «YOpaBieHHE MPOAYKTOM U acCOPTUMEHTOM»; «Metoabl

aHaJIn3a U IIPOrHO3upPOBaHU:A CIIPOCaA».

1.4 IlepevyeHb NJIaHHPYEMbIX Pe3yJbTATOB O0y4YeHHMs MO JAWCHUILIUHE,
COOTHECEHHBIX € IUIAHMPYEMBbIMH PpPe3yJbTAaTaAMH OCBOEHHUSI 00pa3oBaTeIbHOM

NPOrpamMMmbl

N3ydenne naHHOW ydyeOHOW AMCHUILIMHBI HalpaBjeHO HA (OPMUPOBAHHE Y

OOYYarOIINXCS CIEAYIOIIMX KOMITETCHITUNA:

PesynbraTel 00y4eHus 110 AUCIUTUINHE
(3Haer, ymeeT, HaBBIK (BJIaJlee€T, MOXET OCYIIECTBHThH
TPYJIOBOE AEHCTBHUE))

KOZ[ U HAaNMMCHOBAHUC I/IHI[I/IKaTOpa*}IOCTI/I)KeHI/ISI
KOMIICTCHIIMHN

[IK-1 CrocobeH T1uIaHMpPOBaTh U IPOBOAUTH
MapKeTHHTOBBIE HCCIICOBaHUS TOTpeOuTeseH,
OLICHUBaTb U  TPOTHO3UPOBATh  TEHIACHLMU

crpoca, aHaIIU3UPOBATh KOHBIOHKTYPY
OTEUECTBEHHOTO M 3apyOeXHOT'O PHIHKA C yYETOM

KOHKYPEHLIUU

WIIK-1.3 Ilnanmpyer, opraHuzyeT MW INpoBOAWT | 3HaeT: OCOOEHHOCTM  TIPOBENEHHS  COLMOJIOTMYECKUX
MapKETHHTOBBIE HCCIIEIOBAHHSA C | MccaeI0BaHMH M IPHUHITUIIE CHCTEMHOTO aHaIIN3a
UCIIONB30BAaHUEM  HMHCTPYMEHTOB  KOMIUIEKca | 3Haer: Metonst MIPOBEICHUS MapKEeTHHTOBOTO
MapKeTHHTa HCCIIeIOBaHUS

VYwmeer: TloaroraBnuBaTh KOMIUIEKCHBIN IIJIAH TPOBEICHIUS
MapKETHHTOBOTO MCCIIE0BaHUS

Ymeer: [IpoBoANTs MAPKETHHIOBBIE MCCIECIOBAHMS PA3HBIX
THIOB W BHIOB C HCIOJIB30BAHHEM HHCTPYMECHTOB
KOMILJIEKCa MapKeTHHTa

Tpynosoe JIeCTBHE: Brisisienue po0emM u




Pe3ynbraThl 00y4YeHUS IO AUCIUILIIHE
(3HaeT, ymeer, HaBBIK (BIAJEET, MOXET OCYIIECTBHTH
TPYAOBOE ACHCTBHE))

KOH U HaMCHOBAHUC I/IHZ[I/IKaTOpa*ILOCTI/I)KGHI/ISI
KOMIICTCHIINHU

($opMynupoBaHue neseil neeeIoBaHus]
TpynoBoe neiictBue: OOpaboTKa NMOIYYCHHBIX TAHHBIX C
HOMOIIBIO METOIOB MaTEMaTHYECKON CTATHCTHKU H

[IK-2 CnocobeH TPUMEHATH COBPEMEHHEIC
MeTonpl cbopa W 00paboTKM HWHPOPMAIUH O
HNOTPEeOHTENAX, KOHKYpPEeHTaX ¥ pBIHKaX B
UHTEPHET-CPelic Ha OCHOBE HHHOBALMOHHBIX
MH()OPMALMOHHO-aHATUTUYECKUX  TEXHOJIOTHH
00pabOoTKU OONBIINX TAHHBIX U BEO-aHATUTUKA

WIIK-2.2 Ilnanmpyer, opranuzyer u mpoBoauT | 3HaeT: OCHOBBI MApKETHHTOBBIX HCCIICOBAHUM

MAapKETUHI'OBBIC HCCIICAOBAaHUA ¢ | 3naert: OCHOBHEBIE WHCTPYMCHTbBI MpoBEACHUA
HCIIOJIB30BAHUCM HWHCTPYMCHTOB KOMIUICKCA | MapKCTUHIOBBIX HCCIIeIOBAaHUM
MAapKETUHIa

VYmeer: CocTaB/IATh OTYETHl M AHATUTHUYECKUE 3AMUCKHU IO
IIPOBEICHHBIM HCCIEI0BAHUAM

VYmeer: IlnanupoBaTh  NPOBENEHUS  MAPKETUHIOBBIX
HCCIIEeIOBaHUI

TpynoBoe neiictBue: CocTaBieHUe aHATUTHYECKOM 3aIIUCKU
Ha OCHOBE HCCJICJOBaHUS MMOBEICHUS KOHKYPEHTOB
Tpynosoe JeicTBHeE: Opranuzauus TIPOBECHUS
MapKETHHTOBBIX UCCIICIOBAHIH

>kBI/I,[[ HHACKCA MHAWKATOPAa COOTBCTCTBYCT y‘-Ie6HOMy IUIaHY.

2. CTpyKTYypa M coepKaHue TUCHUIITUHbI

2.1 Pacnpenesienne TPyA0EMKOCTH JUCHUILIUHBI IO BHAaM padoT

OOmas TpyI0EMKOCTh AUCIMILIAHBI COCTaBIsAeT 3 3aueTHbIe eauHuibl (108
yacoB) s O4HOM (OpMBI OOyueHHS HX pachpenesieHue Mo BujgaM padboT

MIPEACTaBICHO B TaOJIHIIE.

Bussr pabot Bcero dopma o0ydeHHs
4acoB OYHO- 3a04yHast
OuHasi
3a04Hast
3 X 3 X
ceMecTp ceMecTp CeMecTp Kypc
(gacsr) (gacsr) (gacer) (gacer)
KonrakTHasi pabora, B TOM 4ncJe: 56,2 30,2
AyIuTOpHBIE 3aHATHS (BCEro): 50,0 24,0
3aHATHS JEKIHMOHHOTO THIIA 34,0 12,0
Ja00paTOpHBIE 3aHATHSA




MPaKTUYECKHUE 3aHATHUS 16,0 12,0
CEMUHAPCKUE 3aHSTHS
Vkazviearomes euovt  pabom 6
CoOOmeemcmeaul ¢ y4eOHbIM NIAHOM
WHas koHTaKTHas paboTa: 6,2 6,2
KoHTponib  caMOCTOSITENILHONH — paboThI
6,0 6,0
(KCP)
IIpomexxyrounas arrectanus (MKP) 0,2 0,2
CamocrosiTeibHAsI padoTa, B TOM
51,8 77,8

quciae:
Kypcosas paboma/npoexm
(KP/KII) (noocomoska)
Konmponwvuas paboma
Pacuémno-epaguueckas  paboma
(PI'P) (noocomoska)
Pechepam/>cce (noocomoexa)
Camocmoamenvroe uzydenue
paszoenos, Ccamono020mosKd
(npopabomka u noeémopenue
JEeKYUOHHO20 mamepuaid u
mamepuana y4eOHUKo8 u y4yeOHbuIX
nocooull, n0020Moe6Kd K
1a6OpamopHbiM U NPAKMUYECKUM
S3AHAMUAM, KOJULOKBUYMAM U M.0.)
KonTpoas: 3a4er 3a4er
[oAroToOBKA K 9K3aMEHY
Oomas qac. 108,0 108,0
TPYI0eMKOCTh B TOM  YHCIe

KOHTAKTHAsA 56,2 30,2

padora

3a4. e 3 2

2.2 CTpyKTypa AUCHUILIMHBI

Pacnipenenennie BuoB yueOHON pabOThI M UX TPYAOEMKOCTH TIO pa3jieiiam

JTUCUMIUINHBI TaHbI B Ta01.3.

Tabnuma 3 — Pa3gensl AMCUMITIINHBI, U3y4aeMble B 3 ceMecTpe Ui OYHOU

dbopmbl 00yUIeHUS

pas3- HaunmenoBanue pasaciioB

Ac1a

KomnnuecTBo yacoB

10

Bcero

AynutopHas
Pabora

CaMOoCTOATENBH
ast pabota
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CyIHOCTh MAPKETHHTOBBIX
HCCIe0BaHUM U X npobiemMa

IInan MAapKETHHI'OBOT'O
HUCCICIOBAaHUA

ITonckoBbIE MAPKETUHIOBBIE
UCCIICIOBAHMS

JleckpunTruBHbIE
MapKETHUHTOBBIE UCCIIETOBAHUS

[IprunHHO-CIIEACTBEHHOE
MapKETUHIOBOE UCCIIEIOBAHUE

N3mepenue u mKajIupoBaHue

||k | P E
O | NN | N o B
NN NN DN N

|
1
DN & ~ ~ N N

Pa3zpaboTka ankeTsl 1 popM 11s
7. |3anucy pe3ynbTaToB
HaOJIIOJeHUS

\l

N

[EEN
1

8 Br160opoyHOE€ MapKEeTHHTOBOE
" |mcciegoBaHue

9 COop maHHBIX: MOJIEBBIE PAOOTHI

10 HOHFOTOBK& JaHHBIX K aHAJIU3Yy

S I NN RN
N N[N N

11 BapuannonHssiit psi, TaOIHIIBI
| conps’KEHHOCTH TPU3HAKOB

S
1
N N B~ B BN

JlucriepCHOHHBIN 1
12 | xoBapualMOHHBIH aHAIN3. 5 2 1
Koppesnsiius u perpeccus

13 JIMCKpUMUHAHTHBIN aHaJIU3 5 2 1

14 DaKTOpHBIA aHAIIN3 5 2 1

MuoromMepHoe IIKaJIUPOBAHUE U
15, pH P 5 2 1
COBMECTHBIN aHaJIN3

AN NN

ITonroroBka otuera o

161 pe3yJiibTarax Ii/IapKeTI/IHl"OBBIX 7 2 1
HUCCIICIOBAHUM U €TO

MpE3EHTALN

Mex apoIHbBIE
17|V RAYHAPOR 6,8 |2 1
MapI(eT MHI'OBBIC UCCIICIOBAHUA

Hmoeo: 101,8 | 34 16 - 51,8

KonTpose camoctosTensHON 6
pabotsl (KCP)

HpOMC)KYTOLIHaH arTecranus O 2
(UKP) ’

[TonroToBka K TEKyLemy 0
KOHTPOJIIO

OO01ast Tpy10€MKOCTh 10 0
JUCITUTITIHE

Bcezo: 108

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsaTust / cemunapsl, JIP — maGopaTtopHbie
sansaTusi, CPC — camocrositenpHas paboTta CTyneHTa
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Tabnuma 3 — Pa3mensl AUCHIUTUIMHBI, U3y9aeMble B 3 CEMeCTpe AJI OYHO-
3a04HOM (POpMBI 0OOyUEHUS

No KosmmuectBo yacoB
R AynuropHas CamocTrosiTeNnbH
pas3- HaumenoBanue pas3aciioB
ena Bcero |Pabora ast pabora
JI 13 JIP CPC
1. 2. 3. 4, S. 6. 7.
1 CyIHOCTh MAPKETHUHIOBBIX 5 1 4
" |uccnenoBanuii 1 Ux mpoodiema
[1nan MapKeTHHroBOTrO
2 P 6 |1 |1 |- 4
HCCIIETOBAHMS
ITonckoBble MapKETUHIOBBIE
3, P 5 |1 |0 |- 4
HCCIIEIOBaHUS
4 JleckpunTuBHBIE 6 1 1 4
' | MapKETUHIOBbIE HCCIIEI0BAaHUS
5 [IprunHHO-CIIEACTBEHHOE 6 1 1 ) 4
' | MapKeTHHIOBOE UCCIIEJOBAaHUE
6. N3mepenue u mKajIupoBaHue 5 0 _ 4
Pazpabotka aHkeThl 1 popM A 6
7. |3anucu pe3ynbTaToB 8 1 1 -
HaOIIOICHUS
8 Br160pouHOE MapKEeTHHTOBOE 6 1 1 ) 4
" |ucciaeoBaHue
9. COop naHHBIX: [T0OJIEBBIE PAOOTHI 7 1 0 _ 6
10\ [ToaroroBka TaHHBIX K aHATU3Y 10 1 1 _ 8
11 BapuarmoHHslIii psij, TaOIuIbI 5 0 1 4
| CONIPSYKEHHOCTH IPU3HAKOB
JucnepCuOHHBIN U 4
12| xoBapuanMOHHBIN aHAJIN3. 5 0 1
Koppensus u perpeccust
13, JIMCKpUMUHAHTHBIN aHAIU3 5 0 1 4
14 DakTOpHBINA aHATIN3 5 0 1 4
MHoromepHoe IKaIUPOBAaHUE U
15 pH P 5 1 |0 4
COBMECTHBIN aHAIN3
IToaroroBka oTuera o 6
€3yJIbTaTaX MapKEeTUHTOBBIX
16, pop 8 1 1
UCCIIEIOBaHUM U €ro
MIpe3eHTalHs
MexnyHaponHble
17| Mermynapon 48 |0 |1 |- 3.8
MapKETUHIOBbIE UCCIIETOBAHUS
Hmoeo: 101,8 | 12 12 - 77,8
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Ne KonnuecTtBO yacoB
pa3- | HaumeHnoBanue pa3aeinon AYJUTOpHAA CamoctosTensH
Bcero |Pabora ast pabora
e 1 [ 13 | JP CPC
KonTpoie camocTosiTenbHOM 6
pabotsl (KCP)
[Ipomexxyrounas arrecrauus 0.2
(MKP) '
IToaroroBka K TeKylmeMmy 0
KOHTPOJTIO
OO01mmas Tpy10eMKOCTh 110 0
JMCIIUATUTAHE
Bcezo: 108

[Tpumeuanue: JI — nexuuu, 113 — mpaktuueckue 3aHsaTust / cemuHapblJIP — maGopaTopHbie
sansitusi, CPC — camocTosiTenbHas paboTa CTy/IeHTa

2.3 Copep:kaHue TeM JUCIHUIIMHBI

2.3.1 3aHATHUA JIEKIMOHHOI'0 TUIIA

HaumeHoBaHue | (Dopma Tekyuiero
Ne Conepxxanune paznena

pazaena KOHTPOJIS

r r L

CymiHocTs CylmHOCTh MAPKETUHIOBBIX UCCIEOBAHMIA. D, T3

MapKETUHTOBBIX KilacC(UKaIisg MapKETHHTOBBIX UCCIIEIOBAHU.

CCIIEIOBAaHUI 1
X mpobiema

[Iporiecc 1 mpupoa MapKETUHIOBBIX UCCIIEIOBAHUMN.
POJIb MAPKETUHI OBBIX MCCIIEJOBAHUN B
MapKeTUHI0BOW MH(GOPMAIIMOHHOM cHCTEME U
CUCTEME MOIIAEPIKKU IPUHATUS PEILICHUN

CyOBexThl MapKETUHTOBBIX HccienoBanuil. Kpurepuu
BBIOOpAa MapKETUHIOBOM KOMITAHUU.

BHaueHUe onpeaeeHUs MPOoOIeMbl MAPKETHHIOBOTO
nccienoBanus. [Iporecc onpeaenenus mpooIemMsl 1
pa3pabOTKH MOIX0Aa. 3a7a4uM, CBSI3aHHBIE C
DIIpe/ieTIeHHeM MPOOIeMbl UCCIIEA0BAHUS

(DakTOpBI BHEIIHEN U BHYTPEHHEHN Cpe/bl B
DIIpeieTICHUH MPOOIeMbl MApKETUHTOBOTO
ficcie0BaHus. Y IpaBleH4YeCcKasi U MapKETUHI OBast
pobnemsl. Onpenenenye npodieMbl MApKETUHIOBOTO
ficcIIe0BaHus

KOMMIOHEHTHI 110/1X0/1a K IPOBEACHHUIO
MapKeTHHIOBBIX HccienoBaHuii. OcobeHHOCTH
pIipesiesieHHs MPoOIeMbl MEXTYHAPOIHOTO
MapKETHHIOBOTI'O UCCIIEJOBAHMSL.

[[1an
MapKETHHTOBOIQ

[I1aH MapKEeTHHTOBOTO MCCIICIOBAHUS: OTIPE/ICIICHHE U
K1accU(UKAIHS MJIaHOB.

PI'3, T3

13



CCIICIOBaHUs

DO1mmas xapakTepucTHKa MapKETUHTOBBIX
1icCIIeIOBaHUI: TIOMCKOBOE UCCIIEOBAHUE,
NECKPUITUBHOE UCCIIEI0BaHUE, IPUUYUHHO-
CIIEZCTBEHHOE MCCle0BaHne. B3anMocBs3b
[TOMCKOBOTI'0, IECKPUIITUBHOTO M IPUUUHHO-
CJIEICTBEHHOI'O TUIIOB MAapKETUHIOBOT'O
licce10BaHuUs.

[ToTeHIMaIBLHBIE HCTOYHUKU OIIHOO0K
MapKeTHHI0BOro uccienoBanus. CocraBieHue
Dro/KeTa u rpaduka npoekra. [Ipennoxenue o
[IPOBEICHUM MapKETUHIOBOI'O MCCIIeI0BAHUS
HHaHHpOBaHI/IC 1 KOHTPOJIA XO04a MapKETUHI'OBOT'O
licceI0BaHuUs C UCIOIb30BaHueM pecypcoB Trello,
Miro, GoogleCalendar,

[lonckoBbIE
MapKETHHT OBbIE
CCIJIEIOBAHU

[TepBuyHas u BTOpUYHas HHGOPMALUS B IOUCKOBBIX
MapKEeTUHTOBBIX HccieoBaHusX. [IpenmymiecTra u
HOTEHIMAJIbHbIE BO3MOXKHOCTH MCIIOJIb30BaHMS
BTOpHYHOM nHpopMannu. HegocTarku BTOpUIHOM
uHpopmanuuu. Kputepun orieHKH BTOPUYHOM
uHpOpMaLUN

Knaccugukaiust BTOpU4HOM HH(pOpMAIHH.
BHyTpeHHss1 BTopuyHas nHpopmanms. [Tyonukyemas
BHEILLH:S BTOpUYHast nHpopmanus. KoMmbelorepHsle
Da3bl JAHHBIX

Mcrionb3oBanue o01ayHoM miuatgopmsl AzureLabs
s aHanu3a 6onpimx AaHHbIX (BIG DATA);

CuHaMIMpOBaHHBIE UICTOYHUKH BTOPUYHON
naopmarui. CHHAMLIMPOBAHHbBIE TAHHBIE O CEMBSX.
CunaunmpoBaHHast UHGOpManus 006 opraHu3anusx.
KomOuHMpoBaHue HH(OPMAIMK U3 PA3ITUUYHBIX
ICTOYHHMKOB: KOMILIEKCHbIE JaHHble. KommbroTepHas
kaprorpadus

[lepBuuHas nHGOpMAIIUS: KaY€CTBEHHBIC UITH
KOJIMYeCTBeHHbIE nccaeaoBaHusl. [IpuunHbl
ICTIOJIb30BaHUST KAU€CTBEHHBIX MCCIICIOBAHU.
Krnaccudukarus METOJI0B UCCIIEIOBAHUS
Dokyc-rpymmbl. Ocobennoctu. [ImannpoBanue n
mpoBeaenue Gokyc-rpymni. PaznoBuanoctu ¢okyc-
rpymm. [IpenmytiiecTBa U HeAOCTaTKU (HOKYC-TPYIIII.
[Ipumenenue ¢okyc-rpynm.Mcnonp3oBanue
KOMMYHHUKAIITHOHHOT'O MPOTPAMMHOTO 00€CTIeueHHe
V.oom, Teams s ipoBenieHus: HOKyC-TpyII;

[ 1yOMHHOE MHTEPBbIO. XapaKTEPUCTUKH. METObI.
[[perMy1iecTBa M HEIOCTATKH TTYOMHHBIX HHTEPBBIO.
[[ppMeHeHne TITyOMHHBIX HHTEPBBIO.
[IpoekiinoHHbIe (TPOESKTUBHBIE) METOIBI
MApKETUHTOBBIX HUCCIIEIOBAaHUNA. ACCOIIMaTUBHBIE

MEeTObI. MeTobl 3aBeplIeHUs cCUTyauuu. Metosl

PI'3
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KOHCTPYHPOBAHMSI CUTyallMi. DKCIIPECCUBHBIC
metozbl. [IpenMyiniecTBa u HEIOCTATKU
[MPOEKIIMOHHBIX (IIPOEKTUBHBIX) METOOB.

[ [pruMeHeHne NpOoeKIMOHHBIX (IIPOEKTUBHBIX )
METOOB.

lcrionp30BaHNE HHTEPAKTUBHOM JOCKH Miro Juist
[IpOBEICHHSI TPOEKIIUOHHBIX (IIPOSKTHUBHBIX) METOJIOB
MapKETHHIOBBIX UCCIIEI0BAaHUI

I[eCKpUTITUBHBIE
MapKETUHTOBbBIC
liCCTIeIOBaHUS

Dripoc kak METOI IECKPUNTUBHOTO MAPKETHHTOBOTO
iccienoBanus. MeTobl IpOBEICHHUS OIpoca.
CpaBHHTENBHAs OLIEHKA METOAOB ompoca. Beibop
METOJIOB OIIpoca

MeToabl HaOIIOICHHUS B MAPKETHHTOBBIX
nccaenoBanusx. Kimaccupukanus MeTonos
HaOJIIOAEHUS 110 CIIOCO0Y MPOBEICHHUS.
CpaBHHTENBHAS OLIEHKA METO/I0B HAOIIOICHHS.
ConocraBieHne METO10B OIpoca U HAOII0JCHUS.

DcoOGeHHOCTH UCTIONH30BAHUS HHTEPHET-PECYPCOB
Google form, a Tak sxe meccenmrepo WhatsApp,
Telegram, st MPOBEACHHUS OMPOCA B MAPKETHHTOBBIX
UCCJICAOBAHUAX

PI'3, T3

[ [ppunHHO-
CIIEICTBEHHOE
MapKETUHIOBOE
[ICCIIEIOBAaHUE

CyTh NpUUMHHO-CIEICTBEHHOU CBSI3U. Y CJIOBUS
SYIIIGCTBOBaHI/DI HpH‘-IHHHO-CJIGI[CTBGHHOﬁ CBs3H.
[loHSTHS, OTIPEICIICHHS U CIICIIMAIbHBIC 0003HAYCHUS,
ncnonwyeMHe HpI/I HpOBeILCHI/II/I HpI/I‘II/IHHO-
CIIEICTBEHHOI'O MapKETUHIOBOTO UCCIIEIOBAHUSL.
ITocTroBepHOCTH 3KCcniepumeHnTa. [loctopoHHue
thakTopb! npu sxcniepuMenTe. KoHTpoIb MOCTOPOHHMX
thakTOpOB.

Co3nanue quarpamMmbl «pblObeil KOCTH C TTOMOIIBIO
mporpammbl edrawsoft.com aJis mpuYUHHO-
CJIeICTBEHHOM CBSI3U

Knaccudukanus Mozenelt sxkcnepumenta. Mojenu
[IpeIBAPUTEIBLHOTO IKCIIepuMeHTa. Monenu
NEHCTBUTENBHOIO dKCIIepuMenTa. Moaenu
[ceBnodKcnepuMenTa. CTaTUCTHYECKHE MOJIENIH.
DKCIEPUMEHTHI B PHIHOYHBIX U JTA0OPATOPHBIX
YCIOBUSX. DKCIEPUMEHTAIIBHBIE U
HEOKCIIEPUMEHTAJIbHBIEC HCClIe0BaHus1. PaKTOPBLL,
DrPAaHMYMBAIOIINE BO3MOKHOCTH SKCIIEPUMEHTA.
[IpoOHBIN MapKETHHT.

(13

3mepenue u
[IIKaJIMUPOBAHHE

3mepenue u mkanupoBanue. OCHOBHBIE TUITBI IITKAJT.
ConocraBieHre METOI0B IIKAIMPOBaHUA. MeTobl
CPaBHUTEIBHOTO IKAIUPOBAHUS

MeToabl HECPaBHUTENBHOIO HIKATUPOBAHUS.
HenpepbiBHAs peHTUHIOBAs IIKaIA.
/leTan3upOBaHHbIE PEUTUHIOBBIE IIKAJIBI.
[IpoGiembl pa3pabOTKH HECPABHUTEIBHBIX
NEeTAIM3UPOBAHHBIX PEUTUHIOBBIX IIKa. MeToabl

D, T3

MKaJITUPOBaHU.
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PazpaboTka
AHKETHI U OopM
TSI 3aIUCH
DE3YJIBTaTOB
HaOIrOIeHUSA

AHKeTBI U (POPMBI 3aTIOJTHEHUS PE3yJIbTaTOB
HaOmronenwus. [Iporecc pa3pabOTK aHKETHI.
Onpenenenne HeobxoaumMoi nHGpopMauu. Meron
mpoBeaeHus onpoca. CoaepkaHue BOMIPOCOB aHKETHI.
[I[peononenue 3aTpyIHEHUI C OTBETAMH.
[Ipeoonenne HexKENaHUS OTBEYATD.

Tun Borpoca anketsl. CrioBecHas GopMyIHpoOBKa
Boripoca. [Topsiok pacnoiokeHus BOIPOCOB

Dopma u pacnonoxenue Bornpocos. Dopma u
KOMIIOHOBKa aHKeThl. OdopMieHre aHKeThl. DOpMBI
BAITMCHU PE3YJIbTATOB HAOIIOICHUSI.

DcoOeHHOCTH cOo31aHusl aHKET U MPOBEJEHUS OIpoca
[IpH UCIOJIB30BaHMK HHTEpHET-pecypcoB Google
form, a Tak xe MeccenkepoB WhatsApp, Telegram.

D, T3

BeibopouHoe
MapKETUHTOBOE
1ICCIIeIOBaHUE

BbIOOpKa UM CIUIOIIHOE HAOII0ACHHUE.
[ltanupoBaHue BEIOOPOYHOIO HAOJIIOIEHUS
Knaccugukaryst BHIOOPOUHBIX METOJIOB.
[leTepMUHHPOBAHHBIN METOA (HOPMUPOBAHHS
BBIOOpKU. BeposTHOCTHBIN METO]T BBIOOPKHU

BriOOpKa: onpezeneHrne KOHEYHOTO M Ha4aJIbHOTO
bObeMOoB. BbiOopouHOE paciipeneneHue.
CratucTideckue METOIbI OTIpeieNieHust 00beMa
BEIOOpKH. METO/T JOBEPUTENHHBIX HHTEPBAJIOB.
[Ipyrue BepOSTHOCTHBIE METO bl BRIOOPKH.
KoppeKkTupoBKa CTATUCTHUECKU OTPEAEIEHHOTO
pOBEMa BHIOOPKH.

Penienre nmpo6iieMbl HeHAOII0IeHUs TPU BHIOOPKE.

D, T3

COop naHHBIX:
[TOJIEBEIE
DaOOTEI

[loneBsie paboTsl. CyTh noneBbix padoT. [Ipouece
[oseBbIX pabot. OTOOp nepcoHasna i NOJeBbIX
pabort. [loaroroska nonesoro nepconana. Kourposnp
HaJ paboToii mosneBoro nepconana. [Iposepka
De3yJIbTaTOB MOJIEBBIX pabOT. O1ieHKa paboThI
[10JIEBOTO MepcoHalia

D, T3

[lonroTOBKA
MaHHBIX K
AHAJTU3Y

[Iporiecc MOATrOTOBKM JaHHBIX K aHain3y. [IpoBepka
aHkeT. PenaktupoBanue nanusix. Koguposanue.
[IpeoOpazoBanue JaHHBIX.

Dunmenne nanHpix. CTaTucTHYECKash KOPPEKTUPOBKA
naHHbIX. BbIOOp cTpaTeruu aHaan3a JaHHBIX.
Kitaccugukarysi CTaTHCTUYECKUX METOJIOB aHalT3a
MaHHBIX

D, T3

BapuanroHHBII
DS/, TAOTUIIBI
CONPSI>KEHHOCTH
MPU3HAKOB

BapuanuoHHbli psija. CTaTUCTHKY, CBSI3aHHBIE C
pacripenenenreM yactoT. OO0mias cxema NpoBEpKU
MUIIOTE3bI

[locTpoenue TabauIl COMPsHKEHHOCTH MPU3HAKOB.
CraTtucTuky conpsKeHHOCTH NMpu3HakoB. [IpakTrka
[TocTpoeHus TabJIUI] CONPSKEHHOCTH MPU3HAKOB.
[[poBepka rumnoTes: pa3inyus MeXIay 3HAaUCHUSIMU

nepemeHHBIX. [lapameTpuyeckue KpUTepuu.

D, T3
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HenapameTpruyeckue MeTo/bl MPOBEPKU THIIOTES.

/[MCTIEPCUOHHBI
78
KOBapHaIMOHHBI
1 aHaAIIN3.
Koppessiuus u
perpeccust

B3anMOCBSI3b METOJIOB CTATUCTUYECKOTO aHAIHN3a.
OnHodakTOpHBIA TUCTIEPCHOHHBINA aHAIU3.
CTaTUCTHKH, UCTIOJIb3yeMbI€ B OTHO(AKTOPHOM
MUCIIEPCUOHHOM aHaju3e. Brinonnenue
DITHO(AKTOPHOTO TUCTICPCHOHHOTO aHAIIH3A.
[[pruMenenue 0 JHOPAKTOPHOTO TUCTIEPCUOHHOTO
AHAJIN3A.

[lapuas koppensiuus. YacTHas KOppeALus.
HemeTrpuueckasi KOppessiusi.

PerpeccuonHnblii ananu3. [lapHas perpeccus.
CratucTuky, CBsI3aHHBIE C TAPHBIM PErPECCUOHHBIM
AHATM30M. BhiNoiHeHrne napHOro perpecCHOHHOTO
AHAIIN3a

lcionp30BaHUE MPOTPAMMHOM TIATHOPMBI
craTucTudeckoro ananmsa SPSS Statistics mmst
MpOBEACHUSI TUCTIEPCUOHHOTO U KOBAPHALIMOHHOTO
AHAJIN3a

D, T3

[TuCKpUMHUHAHTH
bIid AHAJIN3

(DCHOBBI IUCKPUMHUHAHTHOTO aHanu3a. CBs3b ¢
:)CFpeCCI/IOHHBIM nu I[I/ICHepCI/IOHHI)IM AHaAJIN30M.
Moelb TUCKPUMHHAHTHOTO aHaan3a. CTaTUCTHKH,
CBA3AHHBIC C I[I/ICKpI/IMI/IHaHTHI)IM AaHaJINn30M
HMcronp30Banue MporpaMMHON m1aTGOpMbI
cTaTrcTHYecKoro ananmsa SPSS Statistics ms
[IpOBEICHMS TUCKPUMHUHAHTHOTO aHaIN3a

(DakTOpHBIA U

Cytb daxTopHOro anaiauza. Mozeins (GpakTopHOTro

D, T3

KJIacTepHbIN aHanu3a. CTaTUCTHKY, CBSI3aHHBIE C (PaKTOPHBIM
AHAJIN3 AHAJIM30M. BeimonHenue hakTopHOTO aHAIH3a.
Cytb knactepHoro ananusa. CTaTUCTUKH, CBSI3aHHBIE
KJIAaCTEPHBIM aHAJIN30M. BEITIOJIHEHHE KITaCTEpHOTO
AHAIM3a.
cnionbp30oBaHue MPOrpaMMHOM TIaT(HOPMBbI
cTaTucTHUecKoro ananusza SPSS Statistics st
MpoBenieHus (PaKTOPHOTO U KJIACTEPHOTO aHAJINM3a
MuoromepHoe [DCHOBHBIE TOHATHUS MHOIOMEPHOTO MIKaaupoBanus. P, T3
[IKQJIMPOBAHUE [TATUCTUKH U TEPMHUHBI, UCTIOJIb3YEMBIE B
1 COBMECTHBI MHOTOMEPHOM LIKAJIMPOBaHUU. BeinosiHeHne
AHAJTH3 MHOTOMEPHOTO MKAIMpOoBaHus. JlomymeHus u
prpannyenyrss MMIII
[lonrotroBka  BaXHOCTH OTYETa O Pe3ysbTaTaX MAPKETHHI OBBIX D, T3
pTYETa O ccienoBaHui U npesentauuu. [loaroroBka otyera u
be3yabTaTax npe3enTaruu. [loaroToBka oruera.
MapKETHUHTOBBIX Y CTHAsI PE3EHTAIUS OTUETa O pe3yibTaTax
CCIIeJOBAaHU IMAaPKETUHTOBBIX HCCIIEI0OBaHUMN.
ETO [IpencraBieHre pe3ynbTaTOB HMCCIEIOBAHUS C
mpe3enTanus  [tomorisio [10 PowerPoint, Prezi;
HTeHnue oTdyeTa 0 MApKETUHTOBBIX MCCIICTIOBAHUSIX.
[lonnepxka KIUeHTa U olleHKa () PEeKTUBHOCTH
MPOEKTA.
MexTyHapOJHBICTPYKTYpa MEXIYHAPOIHBIX MAPKETUHTOBBIX D

2Y
%

ncciaegoBanuii. Metoasl onpoca. Mizmepenue u
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MapKETHHTOBBIC [IKaJIMpoBaHue. [lepeBox aHKEeThI

ICCIIEIOBAaHUS DTUKA MAPKETHUHTOBBIX HCCIe0BaHUN. BaxkHOCTh
1 DTHKA DTHUKH B MAPKETUHTOBOM HCCJICIOBAHUH.
MapKETUHTOBBIX BAMHTEPECOBAHHBIE CTOPOHBI B MAPKETUHTOBOM
CCIICIOBAaHUN MCCIIeIOBaHUU. PyKOBOACTBO MO MPUHATHIO
HPABCTBEHHBIX PELICHUN MPU MPOBEICHUU
MapKETHHTOBOTO MCCIICIOBAHUS. DTHYECKAs
CTPYKTYypa. DTUKA U MPOLIECC MAPKETUHTOBBIX
HcclIeIOBaHUHI

O — onpoc, 13- npakmuueckue 3a0anus , I-3cce, 3 - 3a0auu, T3 — mecmogvie 3a0amnus,
K-xonnoxeuym, P — pepepam, /[H — oenosas uepa,PI'3 - pacuemmuo-epaghuuecxue 3aoanus, CII
— CKBO3HOU NPOeKm

2.3.2 3aHATHUSA CEMUHAPCKOI'0 THIIA

Ha ocHOBe nEeKUMOHHOrO  Marepuana, M3y4eHUs OCHOBHOM U
JIOTIOJIHUTEIBHOM HAy4yHOM JMTepaTypbl OakajaBpbl MPOJOJDKAIOT H3YYEHHE
JUCLUUIUIMHBI Ha IPAKTUYECKHUX 3aHATUAX CEMHHApCKoro tumna. OCHOBHASLENb
ATUX 3aHATUH COCTOMT B YIiIyOJE€HHOM HM3yYE€HHHM HanOOJIee3HAUMMbIX pa3/esioB
Kypca, IpUOOPETEHNU MPAKTUUECKUX HABBIKOB aHAIM3a KOHKPETHBIX COIHMAJIbHO-
HPKOHOMHUYECKUX SIBJICHUI M TMPOIECCOB, BBISIBICHUU HMMEIOLIUXCS MpodsieM,
000CHOBaHMYU BO3MOXKHBIX yTeH UX pemienus. [IpakTuueckue 3aHsTHs TO3BOJISIIOT
3aKpENUTh TMOJY4YEHHbIE Ha JIEKIMSIX M NpU YTEHUH Y4eOHOM M Hay4yHOU
JaUTEpaTypsl  3HaHUA. Mcmonp3yroTcss  pa3iauuHble  (OpMBI  OpraHU3ALMH
OPAKTUUECKUX 3aHATHI: TpOBEIEHUE [IeJOBBIX WIp, HamucaHue pedeparos,
TECTUPOBAHUE.

Ha npaktrueckoe 3aHsTie 0TBOAUTCS 4-6 4. y4eOHOTO BPEMEHH.

ConmepxkaHue TPAKTUYECKUX 3aHATUH, CTPYKTYPHPOBAHO IO TeMaMm
yueOHOro Kypca:

Ne HaumenoBanue TemaTuka NpakTHYECKUX 3aHATUI dopMa TeKyIIero
- TEMbI (cemMuHapoOB) KOHTPOJISt
1 2 3 4
1. MapKeTHHIOBBIC HCCIICAOBAHUS: CYITHOCTh, TPHYMHEI,
CyIIHOCTB, HATIpaBJICHUS.
OCHOBHEIC MTOHATHA 1 |2. MapkeTHHroBast HH(QpOpMAaIMOHHAS CUCTEMA. T
1 poib 3. O0mias xapakTepUCTHKA ¥ MMOCJIE0BATEILHOCTH TAIOB m
MapKETHHTOBBIX MPOBEJIEHUST MAPKETHHTOBBIX MCCIIEIOBAaHUH.
HCCIIEI0OBaHUM 4. Ucnonp3oBanue HTEpHET B MApKETHHTOBBIX
ncciegoBanuiax. Pons na(opMarii B MapKeTHHTE.
2 BrisBnenue 1. Onpenenenue MOTPEOHOCTH B IPOBEIACHUH 0]
MOTpeOHOCTEH, MapKETHHTOBOT'0 MCCIIC/IOBAHNUS. AN
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HanmenoBanue
TEMBI

TemaTnka MpaKTUYECKUX 3aHATUH
(cemuHApOB)

®dopma TeKy1ero
KOHTPOJIS

2

3

4

npobJeM u menen
MapKETHHTOBOT'O
HCCIEN0OBaHUS

2. [Iponecc BeIsABNICHUS IPOOIEM YIIPABICHHS
MapKEeTHHIOM H IIPO0JIeM MapKeTHHIOBOTO HCCIICIOBAHHS.

B.Metonuxka nornko-cmbicioBoro MOJIEITMPOBAHHUS
[IPOOIIEMEL, B T.4. ITyTeM CO3/IaHUS JHATPaMMBI «PBIObEH
KOCTH» C MMOMOIIBI0 IporpaMMel edrawsoft.com s
[IPUYMHHO-CIIEICTBEHHOH CBSI3U

4. ®opmynupoBaHue 1eJiei, BONPOCOB U THIIOTE3
MapKeTHHTOBOT0 nccienosanus.lcrnonp3oBanne
WHTEPaKTHUBHOW 10CKH Miro npu nNpoBeAEeHHH «MO3TOBOTO
mTypMay s GOpMYIUPOBAHUS THIIOTE3 MAPKETHHIOBOTO
HCCIICIOBaHHSI.

Tumer
HCCIIEIOBATEIBCKUX
MIPOEKTOB U
peniaeMble IMH
3aJa4n

1. ITpoexT (T1anH) MCCIeIOBAHUS €TO XapaKTePUCTHKA U
KOMITOHCHTHI.

2. OCHOBHBIE THUIIBI HCCIIEIOBATEIBCKUX MPOEKTOB.

3. CpaBHUTENbHBIN aHATU3 Pa3BEAOYHOIO,
JECKPHUIITHBHOTO M Ka3yalIbHOTO HCCIICIOBAHHM.

4. IloTeHIMaNbHBIE NCTOYHUKH OMINOOK MapKETHHIOBOTO
UCCIIEI0BaHHUL.

5. CocraBienue 010/pkeTa 1 rpaduka IMpoeKTa ¢
ucnone3oBanueM pecypcos Trello, Miro, GoogleCalendar
6. Pa3paboTka mpensioxKeHus 0 MPOBEICHUH
MapKETHHTOBOT'O UCCJIEJOBAHMSI.

T3
113

Bropuunas u
CHHJMKAaTHUBHAS
HHPOPMAIUS KaK
OCHOBA peaJM3aliH
IpeBapUTEIbHBIX
UCCIIETOBaHMI

1. Onpenenenue Tuna Tpedyemoit nHGopManuu u
HCTOYHUKOB €€ MOJIyYCHHUS.

2. OueHKa HaJIe)KHOCTH BTOPUYHBIX TaHHBIX.

3. IIpenmy1mecTBa 1 HEAOCTATKH KAOMHETHBIX
HUCCIIEIOBAHUM.

4. Metonpl aHanu3a JOKYMEHTOB.

5. CymHOCTb, IPEUMYIIECTBA U HEIOCTATKN
CHHAMKAaTHBHON MH(POPMAIHH.

6. MeTozbl cOopa CHHIMKATUBHOW HH(OPMALIUH O
JIOMOXO3SIMCTBAX.

7. CuHAMKaTHBHAs HHQOpPMAIIKs OT OpraHU3aLUi.

T3
113
cl

Metons! coopa
KayeCTBEHHO
nHpOpPMALTIT

1. KagecTBeHHbBIE METOIBI COOpa MApKETHUHIOBOH
UH(DOpMALHH.

2. CpaBHHUTENbHBIA aHAJIN3 KAYeCTBEHHBIX U
KOJINYECTBEHHBIX METO/IOB.

3. dokyc-Tpynmna: CymHoCTb, TapaMeTpbl, LeTH, BUIbI,
TIOPSIIOK TUTAHWPOBAHUS 1 TIPOBE/ICHHS, TPEOOBAHMUS K
MOJIepaTopy, MPEeUMYIIEeCTBa U HEAOCTATKH METOIa.
Hcnonp3oBaHrEe KOMMYHHKAIMOHHOTO POTPaMMHOTO
obecnieuenne Zoom, Teams aust mpoBegeHnst Goxyc-rpym
4. I'myOMHHOE MHTEPBBIO: XapAKTEPUCTUKHU, METOIHI,
HaTpaBJICHUS MPUMEHEHUS, IPENMYIIECTBA M HEJTOCTATKH.
5. CyutHoCTh ¥ BUABI MPOSKIIHOHHBIX METOOB.
Wcnonp30Banue HHTEPAKTUBHOM Tocku Miro uis
MIPOBEACHUS MPOESKIIMOHHBIX (ITPOSKTUBHBIX) METOIOB
MapKEeTHHTOBBIX HCCIICOBAHUH

6. CpaBHHTENHHBIN aHAIN3 Ka4eCTBEHHBIX METO/I0B cOopa
MapKeTHHTOBOI HH(pOpManuy.

o

an
Ccl

Konngectsennsle
UCCIIEI0OBAHHUSA:
pEeNMyIIecTBa

Y HEIOCTaTKH
METOJIOB OIIpoca

1. KonnvecTBeHHBIE METOBI cOOpa MEPBUYHBIX JAHHBIX H
UX MPEUMYIIECTBA M OTPAHUYCHUSI.

2. CymHOCTh OIPOCOB U CITOCOOBI COOpa JaHHBIX,
KJaccu(UKaIUs METOJIOB OTpOca.

3. MeTo/ibl OIIPOCOB € Y4aCTHEM WHTEPBhIOEpA: OMPOCHI 110
Tesie()OHY U JIMYHBIE OIPOCHI.

4. Metoap! orpoca 0e3 pUBJIEUYCHNS HHTEPBhIOEPA:
MOYTOBBIE OMPOCHI, JIEKTPOHHBIE OLPOCHI,

CaMOCTOSITEILHOE 3aI10aHeHe aHKeT. OcCOOEHHOCTH

T3
13
CIl
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HanmenoBanue
TEMBI

TemaTnka MpaKTUYECKUX 3aHATUH
(cemuHApOB)

®dopma TeKy1ero
KOHTPOJIS

2

3

4

HCTIOB30BaHus HHTepHET-pecypcoB Googleform, a Tak sxe
MeccenmpkepoB WhatsApp, Telegram, mis nmpoBemeHus
MPOBEJICHUS OIIPOCa B MAPKETHHIOBBIX HCCIICIOBAHMUIX

5. CpaBHHTENIbHAS XapaKTEPUCTHKA METOJIOB OTIpoca U
(baxTOpHI, ONpEIENIONIe BEIOOP KOHKPETHOTO METOIa.
6. CymHOCTb U KJ1acCU(HKAIII METOJIOB HAOIIOACHHS.

7. DKCTIepUMEHTAJIbHBIE UCCIIEA0BAHUS: CYITHOCTD, POJIb U
THIIBL.

8. MIX-meroauku cO0pa MapKeTHHIOBBIX JaHHBIX.

M3mepenus u
CTaTHCTHYECKHE
IIKaJIbl B
MapKETUHTOBBIX
UCCIEJOBaHUAX

1. Tunsr mxan. Kinaccudukarms 1 conoctaBieHue
METOJMK IIKAIUPOBAHUS.

2. MeTtonpl CpaBHUTENBHOTO MIKAIUPOBAHMUS.

3. llIxkanupoBaHNE METOIOM ITOIIAPHOTO CPABHEHHS 1
YHOPSIIOYEHHOE IKAINPOBAHHE.

4. llIxanupoBaHue ¢ HOCTOSIHHOW CyMMOM. Q-cOpTHpOBKa
U IpYTHe IPOLETypHI.

5. MeTo1bl HeCPaBHUTEIBHOI OILKAIUPOBAHNUS.

6. HempepbIBHast peHTUHIOBas MIKAJIa U €€ BapUaIluu.
7. leTanu3upoBaHHbIE PEUTUHIOBBIC LIKAJIbL: IIIKAJIa
JlaiikepTa, CEMaHTHUYCCKUI TU(PepeHIIIaN U mKaaa
Cranena.

8. Hage:xHOCTh ¥ JOCTOBEPHOCTD U3MEPEHHS
MapKeTHHT0BOH nH(poOpManuu.

T3
113
CII

Oransl pa3paboTku
aHKeT U
(hopMmyIHpOBKa
BOIIPOCOB

1. Pa3zpaboTka aHKeTHI U OPM UL 3AIHCH PE3yIbTAaTOB
HaOJIIONECHUA.

2. [epBrIe ATanbl pa3padOTKH aHKETHI: OTpeIeIeHNe
HeoO0XxoauMon MH(POpPMAIIH, BEIOOP METOIOB IMTPOBEACHUS
OIpoca M COJePKaHUE BOMPOCOB AaHKETHL.

3. Pa3paboTka BOIPOCOB aHKETHI, CIIOCOOCTBYIOIINX
HPEO0JI0JICHUIO HECTIOCOOHOCTH U HeXeJIaHUS PECIOHICHTa
OTBEYAaTh.

4. Pa3zpaboTka CTpyKTYpBbI BOIPOCA U CJIOBECHOM
(OpMyIHPOBKH BOIPOCOB AHKETHI.

5. IToaxoIel K pacmoIOKESHUIO BOTIPOCOB B aHKETE,
odopMIICHHE U TIeYaTh BOMIPOCHHUKA.

6. [Iponenypa mpeaBapuTEILHOTO TECTUPOBAHUS AHKETHL.
7.0co0CHHOCTH CO3JJaHHS aHKET U TIPOBEJCHHS OTIpoca
TIPU HCIIONIB30BaHMS HHTEPHET-pecypcoB Googleform, a
Tak ke MmecceHmkepoB WhatsApp, Telegram

T3
113
CII

TIpouenypst
(hopmupoBaHus
BBIOOPKH H pacyeT
o0bemMa BEIOOPKH

1. Omnpenenenye BBIOOPKU M TeHEPATIBHOW COBOKYITHOCTH,
MeTObI (OpMUPOBaHUS BEIOOPKH, OIIHOKA BEIOOPOUHON
cpeaHeil.

2. O0m1ast XxapaKTepUCTHUKA METOIOB BHIOOPOYHOTO
HaOJIOICHUS U IeTePMUHUPOBAHHBIE METObI BEIOOPKH.
3. BeposTHOCTHBIE MEeTOBI BHIOOPKH. OCHOBHBIC TTOHITHS
1 TIOAXOJIBI K (POPMHUPOBAHUIO 00BEMa BEIOOPKH.

4. Meropn ornpezieseHust BHIOOPKH Ha OCHOBE CPEIHET0
apuMETHIECKOro 3HaYCHNUSI.

5. Ompenenenne pazmepa BEIOOPKH Ha OCHOBE ITPOTIOPIIMN
(oTHOCHTEIBHOM J107IH).

T3
113

10

VYnpasnenue
TOJICBBIMU
paboTtamu,
IOATrOTOBKA JAaHHBIX,
MpOBEpKa TUIoTe3 U
aHaiu3 cOOpaHHOM
nHpOpMaIUH

[oneBbre pabOTHI: HHCTPYKTaX U KOHTPOIb
HHTEPBBIOEPOB.

TpeboBanus k cynepBaizepam.

MeTtobl aHaIM3a MAPKETUHTOBOK MH(POPMAITUH.
@DaKTOPHBINA U KJIACTEPHBIN aHAIM3.
Perpeccruonnslii ananus.

OmnwmcaTenpHas CTATUCTHKA M YaCTOTHBINA aHAJIH3.

AN
Ccl

11

11. Dransr
[IOATOTOBKH

[MoxroToBka oT4era 0 pe3ynbTaTax MapKETHHTOBBIX
HCCIIeIOBAaHUN U ero npe3eHTanus. @opma oTyera.

T3
113
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HanmenoBanue

TemaTnka MpaKTUYECKUX 3aHATUH

®dopma TeKy1ero

Ne TEMBbI (cemuHApOB) KOHTPOJISI

1 2 3 4
UTOTOBOTO OTYETa O |ITallbl HAMUCAHKS OTYETA U €r0 CTPYKTYypa. CII
MPOBEJICHHOM [peacraBneHne pe3ysibTaTOB HCCIIEAOBAHUS C TIOMOIIBIO
MapKETHHTOBOM T10 PowerPoint, Prezi;

HCCIEIOBAaHUHU
ComnpoBokICHHE TIPOIIEcca peaii3aliuy BBIPpab0TaHHOTO
KOMILIEKCA MEPOIIPUATHI U olleHKa 3()(HEKTUBHOCTH
MapKETUHTOBOTO HCCIIEA0BaHUS.

Pa3BuTHE MHIYCTPUN MAPKETUHTOBBIX MCCIIEIOBAHUI B
Poccun.

OTHUYHOCTH MAPKETHHTOBBIX MICCICIOBAHUH.
MexayHapoIHbIe MApKETHHTOBBIE HCCIICAOBAHUS.
OTHKa MAPKETHHTOBBIX HCCIIECIOBAHUH.

O — onpoc, 13- npakmuueckue 3adanus , I-acce, 3 - 3a0auu, T3 — mecmogvie 3a0amnus,
K-xonnoxsuym, P — peghepam, JJU — oenosas uepa, PI'3 - pacuemno-epaguueckue 3aoanus, CI1

— CKBO3HOU npoexkm

2.3.3 J/laGopaTOpHbIEe 3aHATUA

JlaGopaTopHble 3aHATHS - HE MPETyCMOTPEHBI

2.3.4 llpuMepHasi TeMaTUKa KYPCOBbIX pa6boT (MPOEKTOB)

KypcoBble paboThl - HE IPETyCMOTPEHBI

2.3.5 MeToaguuyecKue yKa3aHUs K NIPAKTUYE€CKUM 3aHATUAM

bakanaBp MOXET B IOCTATOYHOM O00OBEME YCBOUTH M YCIIEITHO PEaM30BaTh
KOHKPETHBIE 3HAHUS, YMEHUSI, HaBbIKW M KOMIIETEHIIMM B CBOEHM MPaKTUYECKOU
JEATEIIbBHOCTH MPHU BBIMOJIHEHUH CIIETYIOIINX YCIOBUM:

1) cucremarnyeckass paboTa Ha YYeOHBIX 3aHATHSX IOJ PYKOBOJCTBOM
IIPEIoAaBaTells U CAMOCTOSTEIbHAS paboTa 10 3aKPEILICHUIO TTOJTyICHHBIX 3HAHUN
Y HaBBIKOB,

2) noOpocoBecTHOE
MPAKTHYCCKHUX 3aHATHUSX;

3) BBIICHCHHWE W YTOYHCHHE OTICIIbHBIX MPEANOCHUIOK, YMO3aKIIOUCHUH U
BBIBOJIOB, COJIEPIKAlIUXCS B y4eOHOM Kypce; B3aMMOCBS3EH OTICIBHBIX €TI0
pasnenoB, HCIHOJB3YyeMBIX METOJOB, XapakTepa WX HCIOJb30BaHUS B
MPaKTUYECKOHN ACATCIBHOCTH MEHEKEPA;

4) comocTaBJICHHE TOYEK 3PCHHS PAa3IMYHBIX aBTOPOB IO 3aTParuBacMbIM B
ydeOHOM Kypce mpoOiieMaM; BBISIBJICHHE HETOYHOCTEH M HEKOPPEKTHOTO
U3JIOKEHUST MaTepraiia B EPUOJUIECKON U CTIeIUaIbHON JIUTEpaType;

5) pa3paboTka TPEIOKEHUN TPENoJaBaTeIl0 B YacTU JOPAOOTKU H
COBEpPIIIEHCTBOBAHUS Y4EOHOTO Kypca;

BBIITOJIHCHHUC BaI[aHI/Iﬁ MpCroaaBaTCira Ha
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6) moAroTOBKAa HAYYHBIX CTAaTed ISl OMyOJIMKOBAaHHS B TEPHOAMYECKON
II€YaTH, BBICTYIUICHME HAa HAYYHO-IIPAKTUYECKUX KOH(MEpPEHLUMSX, ydacTHE B
paboTe CTyIEHYECKHMX HAy4yHBIX OOIIECTB, KPYIJIBIX CTOJaxX M JUCIyTax IO
npo6sieMaM JUCHUILIUHBI.

2.4 CamocTosITeJIbHOE U3YUYEeHHE Pa3/1eJI0OB TN CHUILTHHBI

241 Opranusanusa CaMOCTOATEJIbHOT O U3y4eHUda pa3aesioB
AUCIUTIMHBI

OcHOBHasi 1eJdb CaMOCTOSTEIBHOM pabOThl CTyJEHTAa MNpPU HU3YYCHUU
JTUCIUTUIMHBI — 3aKPENHUTh TEOPETHUSCKHE 3HAHUS, TIOJyYeHHBIE B XOJE
JICKIIMOHHBIX 3aHATUH, a Takke chopMUpOBaTh NPAKTUUYECKUE HABBIKU TI0
MOHUMAHUIO CYIIHOCTH © COBPEMEHHOMY BHJICHHUIO OPTaHU3AIMOHHOTO
MOBECHUS, €r0 3HAYUMOCTH U POJIH.

CamocrosiTenbHasi paboTa CTYJIEHTOB B IMPOIECCE OCBOCHUS JUCHUILITUHBI
«MapKeTHHTOBBIE HCCIICOBAHUS» BKIIOYAeT B ceOs: HM3ydeHHWE OCHOBHOW U
JOTIOJTHUTENBHONW JIUTEpaTyphl MO Kypcy; padOTy C DBJIEKTPOHHBIMU YYEOHBIMU
pecypcamu (KOIIP); u3yueHne mMarepuanoB MEPUOIUYECKON TMeyaTh, UHTEPHET-
pPECYpCOB; BBIMOJHEHUE pedepaTUBHON pPabOThI; MOATOTOBKY K JEIIOBOM WTpPE;
MOJATOTOBKY K TECTUPOBAHUIO; MHAUBUAYAJIbHBIE U TPYMNIOBbIE KOHCYJIbTAIIUHU 10

HanOoJIee CIOKHBIM BOIIPOCAM.

2.4.2TeMbl AJIA CAMOCTOSITE/IbHOTO U3YYEHUS

1. Tlopsgok mpoBeAEHUS OSKCHEPTHBIX OMNPOCOB M COJEPKAHHE UX
OTJEJIBHBIX JTAIOB.

2. UccnenoBanue BHENTHEW MPETPUHIMATEIBCKON CPEIbI.

3. M3ydyeHue OTHOIICHUS! K KOMIIAaHUU U TOPTOBOM MapKe.

4. VciblTaHue peKIambl, IJIAHUPYEMOM K BBIITYCKY.

5. M3ydeHne KOHKYpPEHTOB W 3aBOEBAaHUE MPEUMYIIECTB B KOHKYPEHTHOM
ooproe.

6. MccnenoBanue KOHKYPEHTOCIOCOOHOCTH MPOAYKTOB U 3()PEeKTUBHOCTU
MAapKETUHTOBOM JEATEIbHOCTH.

7. UccnenoBanue cucTeMbl IEHHOCTEHW MOTpeOuTeNeH.
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8. OrmpeneneHne BIWSHHUS CTEIEHU YAOBIECTBOPEHHOCTH TOBapoOM Ha
JIOSTBHOCTD K €T0 MapKe.

9. NudopmanmonHoe oOecTieueHne YyBCTBUTEIBLHOCTU IOTpEeOUTENeH K
IEHE.

10. HccnenoBanue pekiiaMHON S()PEKTUBHOCTH CPEICTB MacCOBOH
uH(pOpMaInu.

11. Onpenenenue pakTopoB ycrexa HOBOro TOBapa.

2.4.3 ®opMbI KOHTPOJIs 32 BBINOJIHEHHEM CaMOCTOSATEIbHOMU Pa6bOThbI

JIsi TpOMEKYTOYHOTO KOHTPOJIS CTYJAEHTHI MHUIIYT KOHTPOJIbHYIO paloTy
(BO3MOKHBIE BAPUAHTHI MPEJCTABICHBI HUXKE).

Yyactue B mpoBOAUMBIX (hOpMax KOHTPOJIS B TEUCHHE CEMECTpa SIBISETCS
00s13aTENIBbHBIM ISl BCEX CTYACHTOB. Pe3ynbTaThl TaHHOTO KOHTPOJI — COCTaBHAs
4acTh OLCHKU 3HAHUM CTYAEHTa B X0J/I€ UTOTOBOIO 3a4eTa.

Bapuanmul konmponvHbix 3a0anuii:

Cooeporcanue KonmpoabHou pabomsl: CTYJEHT U3y4aeT METOJOJIOTHYECKHUE
BOIPOCHI MAPKETUHIOBOI'O aHajlu3a U MPOCKTUPOBaHUs. BriOUpaeT opranuzaiuio
(cucteMy) miisa uccnenoBanus: BapuanTel A, b, B umu I

Opranusyer ompoc CHEIUaTIUCTOB MPEIMETHOW 00JacTH, aHATU3UPYET U
CUCTEMATU3UPYET TMOIy4eHHYI0 HH(popMalnio. Pa3pabaTeiBacT MOJEIb CUCTEMBI:
OMpeNeNiieT KOHTEKCT MOJenH, (GOpMyJIHpyeT LeJb MOJCIUPOBAHUS U TOUYKY
3peHHs, METOJJOM MO3TOBOro MmTypMa (GOPMUPYET M YTOUHSIET CIHUCOK MOTOKOB
00BEKTOB, (DOPMUPYET U YTOUHSET CIUCOK PadOT, CTPOUT JUATPAMMBI, IPOBOJIUAT
WX JCKOMITO3UIIMIO, MPOBOJUT UX KPUTHUYECKYIO OLICHKY U yTouHeHHue. CocTaBseT
rnoccapuid. @opmupyer mnanku s peueHsupoBaHus. [Ipoxomur cramun
KPUTHYECKON OLICHKH, PELEH3UPOBAHUS MOJIENIM CUCTEMbl YIPAaBICHUS, JTOBOIUT
MOJENb JO0 cTaryca MmyOnuKauuu, pa3padaTbiBaeT pEKOMEHJAlMU TI0 €€
COBEPIIICHCTBOBAHUIO WM peCcTpyKTypu3aruu. OQopMisieT pe3yiabTaThl, TOTOBUT

TPE3EHTAIHUIO.
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244 Ilepeuyenn

y4e6HO-MEeTOANYECKOro o6ecnedyeHus JJIS

CaMOCTOATE/JIbHOU Pa6OThI 00YYAKILIUXCA MO0 AUCHUIIMHE (MOAYJII0)

HepequL yqGGHO'MeTOZ[quCKOFO obecrneueHus JUCHUIIIIUHBI I10

KypPCOBBIX padoT.

Ne Bun CPC BBITOJIHEHHIO CAMOCTOATENBHON paboThl (8biOpams 6 coomeemcmeuil ¢
suoom CPC)
1 3aHATHS JEKIMOHHOTO U |MeToAWYecKHe YKazaHWs JUIsd IIOJrOTOBKM K 3aHSATHSAM JICKIMOHHOTO U
CEMHMHApCKOT0 THUIIA CEMUHAPCKOTO THMA. YTBEp)KACHBI Ha 3aceqaHuu CoBeTa 3KOHOMHYECKOTO
tdakymerera @I BOY BO «Ky6I'V». IIporokon Ne 1 ot 30 aBrycra 2018 rona..
Pesxxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |ITomroroBka scce, pedeparos, Meroandeckne yKa3aHHs U TOATOTOBKH dcce, pedepaToB, KypCOBBIX padoT.

YrBepxneHsl Ha 3acemannu CoBera SKoHOMHYEcKoro ¢akymbrera GI'BOY
BO «Ky6I'Y». Ilpotokonm Ne 1 ot 30 aBrycra 2018 roma.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

00y4eHHS

3 Beinonnenue Metoandeckue YyKazaHHS [0 BBIIOJHEHHUIO CaMOCTOSITEIbHON paboThI
CaMOCTOSTENILHOM paboThl |0Oyuatomuxcs. YTBepkIeHbl Ha 3acenanud CoBera HKOHOMHUYECKOTO
o0yyJaromuxcs ¢axynprera DI'BOY BO «Ky6I'V». [Tporokon Ne 1 ot 30 aBrycra 2018 roxa..
Pexxum noctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 BrinonHenue pacuetHo-  |MeToauueckue yKazaHHs IO BBINOJHEHHIO pacyeTHO-TpadUuecKuX 3aJaHuil.
rpaduyecKkux 3aiaHul VYr1BepxkneHbl Ha 3acenanun CoBera skoHommueckoro dakynsreta GI'BOY
BO «Ky0I'Y». IIporokxon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum moctyna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
5 | BrmonHenne 1abopaTopHbIX |MeToAnYecKe  yKa3aHWs MO  BBIIOJHEHHIO  J1TabOpaToOpHBIX — padorT.
pabot YTBepxneHsl Ha 3acemannu CoBera SKoHOMHYecKoro ¢axymbrera GI'BOY
BO «Ky6I'Y». Ilpotokonm Ne 1 ot 30 aBrycra 2018 roma.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
6 Hammcanue n opopmizenne |Metonuueckne yKa3aHUsS [0 HANMCaHWIO W O(OPMIICHHIO BBIITYCKHOM
BBIITyCKHON KBalM(UKaIMOHHOM paboThl OakanaBpa. YTBepKIeHB Ha 3acenannn Coera
KBaJTU(UKAIIMOHHOM skoHoMuueckoro (akymprera ®IBOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30
(6axanaBpckoit) paboTel  |aBTycTa 2018 roja.. Pexum JocTyna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
7 Hanucanue u opopmiienne |Mertonuueckue yKa3aHUs [0 HanMCaHUIO W O(OPMIICHHIO BBIINYCKHOM
BBIIIyCKHOU KBaTH(PHUKAIMOHHOW paboTsl (AMIUIOMHON paboThl). YTBEPXKICHBI Ha
KBaJTU(PUKAIIMOHHOM paboThl |3acemannu CoBera 3koHOMHUYecKoro (akymereta ®I'BOY BO «Ky6I'Vy.
(murutomMHOI paboThI) IIpotokon Ne 1 ot 30 asrycra 2018 roma.. Pexum pmocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
8 Hammcanune n opopmizenne |Meronuueckne yKa3aHUs HANMCAaHWIO W O(QOPMIICHHIO  BBIYCKHOM
BBIITyCKHON KBaIN(UKaINOHHON paboThl (MarucTepckoi AuccepTanin). Y TBEP)KICHBI Ha
KBaTU(PUKAIIMOHHOM paboThl |3acemannn CoBera 3koHOMHYeckoro (akympereta ®I'BOY BO «KyoI'Vy.
(marucrepckoit muccepranun) |[Iporokomr Ne 1 or 30 asrycra 2018 roma.. Pexmm goctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.
9 | IloxroroBka u opopmieHne |MeToandecKHe YyKa3aHUS 110 TIOATOTOBKE M O(QOPMIIEHHIO OTYeTa I10
0TYeTa MO IMPaKTUKE NpakTHKe. YTBEpKICHBI Ha 3acenaHnn CoBeTa H3KOHOMHYECKOTO (hakyapTeTa
OI'BOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roma.. Pexum
nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
10 WnuTepakTuBHBIE METOAB |MeTOoOUUeCKHe yKa3aHHWA 10 HWHTEPAKTHBHBIM  METOJaM  OOYyYEHHS.

VYrBepxkneHnsl Ha 3aceqannu CoBera dskoHOoMHUecKoTo (akympreTa OI'BOY
BO «Ky6I'V». IIporoxox Ne 1 ot 30 asrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOIUIECKUE

MaTepuayibl JUIsl  CaMOCTOATEIbHOW  paboThI

O6yanOH_II/IXCH M3 4YKCJia MHBAJIWMAOB M JIUI C OrpaHMYCHHBIMU BO3MOKHOCTSAMH

3nopoBbs (OB3) npenocraBistorcs B popmax, aqanTUPOBAHHBIX K OTPaHUYEHUSIM

UX 37I0pOBbS U BOCIIPUATHUS UH(GOPMAITUH:
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JIns mu1 ¢ HapyLIEHUSIMU 3PEHMUS:

—B TIe4aTHOU (popMe yBETMUEHHBIM MIPUPTOM,

— B (hopMe DJIEKTPOHHOTO TIOKYMEHTA,

— B popme ayauodaiina,

— B IeyaTHOU (popMe Ha si3bike bpaiis.

JIist T ¢ HApyIIeHUSIMU CITyXa:

— B IeyaTHoOu (hopme,

— B (hopMe DIIEKTPOHHOTO TIOKYMEHTA.

JIns 1 ¢ HapyIIEeHUsIMUA ONIOPHO-JIBUTATENIBHOTO amapara:

— B IeyatHou opme,

— B (hopMe DIIEKTPOHHOTO TIOKYMEHTA,

— B (hopme ayauoddaiina.

HaHHBIﬁ IICPCUYCHb MOKCT OBITH KOHKPCTU3HUPOBAH B 3aBUCHMOCTH OT

KOHTHHI'CHTA o6yqafonmxc;1.

Bun CPC

[TepedyeHs yueOHO-METOIUYECKOTO 0OECTICUeHUS

JUCLUILIMHBI 10 BBIIOJIHEHHUIO CAMOCTOATEIbHOM pa6OTBI

3

IIpopaboTka 1 MOBTOpEHUE
JIEKIIMOHHOTO MaTepHana,
Marepuana yaeOHoi u
Hay4HOM JIUTepaTyphl,
MTOJITOTOBKA K MPAKTUYECKUM
3aHATHSM, TIOATOTOBKA
pedeparoB u acce.

Pecypcrl (B T.4. 1 anmekTpoHHbIe) 6nbmmoteku Kyol'yY

1.

Boxyk, C. I'. MapkeTtuHTOBBIC HcCcHenoBanus : yaeoHuk s CI10 / C.
I'. Boxxyk. — 2-e u31., ucnp. u gon. — M. : zpatensctBo HOpaiir,
2017. — 280 c. — (Cepus : [IpodeccronansHoe 00pa3oBaHUE). —
ISBN 978-5-534-01604-8. URL: https://biblio-
online.ru/book/A13AD4F8-B658-44DC-BB55-C89B439B3E04
Kapaces, A. I1. MapkeTHHTOBBIE UCCIIEIOBAHUS U CUTYAI[MOHHBII
aHamM3 : y9eOHUK M IPaKTUKYM Ui IPUKIagHOTO OakanaBpuara / A.
I1. KapaceB. — 2-¢ u3a., nepepad. u mpom. — M. : U3natenbcTBO
IOpaiit, 2017. — 315 c. — (Cepus : bakanasp. [IpuknagHoi kypc). —
ISBN 978-5-534-05189-6.. URL.: https://biblio-
online.ru/book/CCE4950F-3DEF-4A0F-B975-1DEAFES3A7AT
ManxorpaHspem K. MapkeTuHrossle ucciaenoBanus. Yu4eOHUK. M.:
Bunssme, 2007. — 1200 c.

Mertonuueckre yKka3aHus 110 BBIITOJHEHUIO CAaMOCTOSATENILHOM paboThI
o0yyaromuxcsi. YTBepK/1eHO YYEeHBIM COBETOM SKOHOMUYECKOTO
(axynprera. [Ipotokon Ne 8 or 29 mronst 2017 r. Pexxum nocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoanyeckue yka3aHHs U1 TOATOTOBKH K 3aHATHAM JIEKITHOHHOTO 1
CEMHHAPCKOT0 THIA. YTBEPKIEHO YUEHBIM COBETOM 3KOHOMUYECKOTO
thakynprera. [Iporokon Ne § ot 29 utonst 2017 r. Pexxum nocryma
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
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3. O0pa3oBaTejibHbIEC TEXHOJIOTHHU

B xome wu3yyeHus AUCHUILIMHBI MPETyCMOTPEHO  HUCIIOIb30BaHUE
CIEIYIONUX O00pa30BaTENbHBIX TEXHOJIOTHM: JIEKIIMH, MPAKTUYECKHE 3aHsTHsl,
npoOiemMHoe oO0ydeHrne, MOAYJIbHAs TEXHOJIOTHs, TIOArOTOBKA IMHCHhbMEHHBIX
aHAIMTHUYECKUX paboT, caMOCTOoATeNbHAs paboTa CTYIEHTOB.

KoMneTeHTHOCTHBI TMOAXOJl B paMKax MPENnojaBaHUsl JUCHUILIAHBI
peanusyercsi B UCIOJIb30BAaHUM MHTEPAKTUBHBIX TEXHOJOTMHA W aKTUBHBIX
METOMOB(IIPOCKTHBIX METOJUK, MO3rOBOTO INTypMa, pa3dopa KOHKPETHBIX
CUTyalluid, aHalv3a NeJarornyeckux 3ajay, MeJaroruyeckoro 3KCIEPUMEHTA,
UHBIX (HOPM) B COYETAHUU C BHEAYAUTOPHOU pabOTOM.

NudopmaiimonHpie  TEXHOJOTUHU,  NPUMEHSEMbIE  MPU  U3YYCHHUH
JUCLUUIUIMHBI: HUCTOJb30BaHUE HMHGOPMAIMOHHBIX PECYpPCOB, JOCTYINHBIX B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn VIHTepHeT.

AJlanTuBHBIE 00pa30BaTENIbHBIC TEXHOJIOTUH, MPUMEHSIEMbIC MPU U3YUCHUU
JUCUMIUIMHBL — I8 JIMIl C OrPaHUYEHHBIMU BO3MOXKHOCTSMH  3JI0POBBS
MpEAyCMOTPEHA OpraHu3alusl KOHCYJbTAlM C HUCIOJb30BAHUEM 3JIEKTPOHHOMN

ITIOYTHI.

4. OueHoOYHbIE CpeacTBa IJsl TeKYUIero KOHTPOJIA YCHEeBAeMOCTH U

NMPOMEKYTOUYHOM aTTecTAlUuM

OHGHO“IHBIG cpeacrtBa MnpeaHasHAUCHbI JIsI KOHTPOJA U OLCHKHU 06p2130BaT€J'H)HI:IX
JTOCTHKEHUH 00YJaroIIMXCsl, OCBOUBIIHX MPOrpaMMy Y4eOHOM TUCIUTUIMHBI « MapKeTHHIOBbIe
HCCIeJOBAHMSY.

OrneHOYHBIE CpPECTBA BKJIIOYAET KOHTPOJBHBIE MAaTepUANbl JIJIsl MPOBENCHUS TEKYILEro
KOHTpOJIsI B (pOpMeE TECTOBBIX 3aJaHUMN, JOKJIaJa-NIPE3eHTAlMU MO MNPOOJEMHBIM BOIPOCAM,
pPa3HOYPOBHEBBIX 33/IaHUM, POJIEBON UTPBI, CUTYAlIMOHHBIX 33/1a4 U MPOMEKYTOYHON aTTecTalluu
B (popmMe BOMPOCOB W 3a7aHUM 3a4ETy.

CTpyKTypa OllEHOYHBIX CPEJCTB JIA TeKYlIeil ¥ MPOMEKYTOYHOH aTTeCcTaluu

Kox n HanmeHoBaHue HanMeHOBaHHEOIEHOYHOTO CPEICTBA
Pesynpratel 00ydeHus

MHIKAaTOopa . [IpomexyTouHas
(B cootBercTBHH C 1. 1.4) Texkylmuii KOHTPOJIb
(B cooTBeTcTBUH C 1I. 1.4) aTTecTalus

WIIK-1.3 [Tmanupyer,
OpraHu3yeT H MPOBOIUT
1 | MapKeTHHTOBBIE
UCCIIEIOBaHUS c
MCII0JIb30BaHHEM
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UHCTPYMEHTOB
KOMIUTEKCa MapKeTHHTa

3HaeT: Ocob6ernnoctu | Bompocsr TUIst ycrHoTO | Bompoc Ha
TIPOBEACHUS (mMCBEMEHHOTO) ompoca IO | SK3aMeHe
2 COLMONIOTHYECKIX TeMe, pa3iery 4-7
HCCIIEeJOBAaHUI u
NPUHLOUIBL  CHCTEMHOTO
aHau3a
3HaeT: Meronsl | Tect o teme, pasueny Bompoc Ha
3 MIPOBEICHUS Kpyrasiii cTon JK3aMeHe
MapKEeTUHTOBOIO Ketic 8-11
HCCIIEJOBAaHHS
VYmeer: IloxmroraBmuBath | CKBO3HOI MPOEKT Bompoc Ha
KOMIUIEKCHBIH IUTaH sk3amene 12-15
4 TIPOBEICHUS
MapKETHHTOBOTO
HCCIICIOBAHHS
YmMmeer: IIpoBoguts | Onpoc Bompoc Ha
MapKETHHTOBBIC Pedepar sk3amene 28-30
HCCIIeIOBAHUS pa3HbIX
5 TUIIOB U BUJOB  C
HCTIOJIb30BaHUEM
HHCTPYMEHTOB KOMILJIEKCa
MapKeTHHTa
Tpynosoe neiictBue: | Pedepart, moknan, cooOrieHue,
6 BrisiBnenne mpobiem U | 3cce
(dbopMynupoBaHHE  LieNei
HCCIICIOBAHHS
Tpynosoe neiictBue: | CKBO3HOM MPOEKT
O0paboTka  TMOyYEHHBIX
7 JaHHBIX € TIOMOIUBIO
METO/I0OB MaTeMaTH4ecKOn
CTaTHCTHKH U
NIIK-2.2 [Tmanupyer,
OpraHu3yeT M IPOBOJIUT
MapKETHHIOBbIE
8 | nccnenoBanus c
HCIIOJIB30BaHHEM
MHCTPYMEHTOB
KOMIUTEKCa MapKeTHHTa
3Haer: OcHoBel | KontponpHas paborta Nel- mo | Bompoc Ha
9 MapKETHHTOBBIX TeMe, pasJely 9K3aMeHe
HCCIIEIOBAHUMN Pabouas Terpans 1-3
3HaeT: OcHoBHble | Tect no Teme, pasaeny Bomnpoc Ha
10 WHCTPYMEHTHI npoBenieHnst | Kpyristit cton 9K3aMeHe
MapKEeTHHTOBBIX Ketic 8-11
HUCCIIEIOBAHUMN
Ymeer: CocraBnsate | CKBO3HOI MPOEKT Bompoc Ha
11 OTYETHl M AHAJUTHYECKHE sk3ameHe 12-15
3aIMCKU O MPOBEICHHBIM
HCCIICTOBAHHUSIM
Ywmeer: ITnanuposats | Onpoc Bomnpoc Ha
12 MIPOBECHUS Pedepar sk3amene 28-30
MapKETHHTOBBIX
HCCIIeIOBaHUI
Tpynosoe nericteue: | Pedepart, noknaa, coobuienue,
CocraBnenue acce
13 AQHATUTUYECKON  3aIMCKU

Ha OCHOBC HCCJICIOBaHMA
TIOBCIICHUA KOHKYPCHTOB
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Tpynosoe neiictue: | CKBO3HOM MPOEKT
14 OpraHuzanys MpOBEIEHUS
MapKETHHTOBBIX
HUCCIIEIOBaHUAMN

4.1®0oH/1 OLIEHOYHBIX CPEICTB /ISl IPOBEACHUS TEKYyIIero KOHTPOJIs

4.1.1. [IpuMepsl TEM A/ pa3pabOTKH 3cce

1. CunauuupoBaHHbIE HCTOYHUKU BTOPUYHON MH(POPMALIHH.

2. IlanenbHblE HCCIEAOBAHUS.

3. beHumMapKHUHT KaK croco0 MOTy4YeHUsT HHPOPMAITHH.

4. O030p KaYECTBEHHBIX U KOJIMYECTBEHHBIX UCCIICOBAHUM.

5. UHTEpBBIO (POKYC-TPYIIIL.

6. [myOuHHOE UHTEPBBIO.

7.  llpuMeHeHHE  TNPOEKUMOHHBIX  METOJAOB B  MapKETHHIOBBIX
VCCJIEIOBAHUSIX.

8. [lmanupoBaHue OMHUCATETHHBIX UCCIETOBAHUM.

9. [InanupoBaHre MPUYUHHBIX UCCIEIOBAHUIA.

10. TIpoOHBIN MapKEeTUHT KaK OCOOBIN BH]I TPUYMHHOTO UCCIICAOBAHUS.

11. 3mepeHust B MapKETUHIOBBIX HccienoBaHUsAX. OCHOBHBIE BUbI KA.

12. Knaccudukamuss METONOB IIKAJUPOBAHUS: CpPaBHUTEIBHBIE U
HECPABHUTEJIbHBIE IIKAJIBI.

13. TIporiecc pa3pabOTKN aHKETHI.

4.1.2. [IpuMepsI TECTOBBIX BOIIPOCOB

1. Merox CATI nogpa3zymeBaet moa coOOM. . .

a) KOHTEHT-aHaJIu3; 1) DJIEKTPOHHBINA METO]T
orpoca;

0) aHMMAaIMOHHBIN METO/; €) acCOlMaTUBHBINA METO/;

B) ITYOMHHOE UHTEPBBIO; ) METO HaOJIIOICHNS,

I') KOMIIbIOTEPHBIN Teae(OHHBIN ONPOC; 3) MPOEKIMOHHBIA METO/.

2. Kakoil u3 MerosoB ompoca oOecrieuuBaeT IMpPU MPOYMUX PABHBIX YCIOBUAX
MaKCUMaJbHYIO pEeNPE3eHTaTUBHOCTh?

a) TenedOHHBIN OIpPOC; I') OIIPOC HA JIOMY Y
PECTIOHCHTA;
0) MOYTOBBIN OIIPOC; J1) OTIPOC B TOPTOBBIX IIEHTPaX;
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B) OIIPOC MO 3JEKTPOHHOM MOYTE; e) uTepHeT onpochl.

3. Kakoiif MmeTo1 onpoca UCKIIIO4aeT OMIUOKN MHTEpBbioepa’?
a) KOHTEHT-aHaJIU3; [1) OIPOC IO 3IECKTPOHHOM MOUTE;
0) aHMMAaLMOHHBIN METO/; €) acCOLMaTUBHBIA METO;
B) YJIMYHBIN OIIPOC; x) CATI,
T) OIIPOC B TOPTrOBBIX LEHTPAX; 3) MPOCKIMUOHHBIA METO/.

4. Kakoit meTon1 onpoca o0ecreuynBaeT HauOOoIbIIYI0 THOKOCTh MPOIEAYPhI?
a) MOYTOBBINA OMPOC;  [) OMPOC IO IEKTPOHHOM MOYUTE;
0) aHMMAIlMOHHBIA METOJI; €) aCCOIIMATUBHBIN METO/I;
B) HTEpHET-O01pOC; x) CAPIL;
r) TesaedOHHBIN ONPOC; 3) MPOEKIIMOHHBIA METO/I.

5. Kakoil W3 METOIOB OIpoca XapaKTepU3yeTCs HAMMEHBIIEH BO3MOKHOCTHIO cOopa
00BEMHBIX JTAHHBIX?
a) utepHeT-ompoc; J1) OIIPOC TIO AJECKTPOHHOM
MouTe;
0) YIIMYHBIX OMPOC; €) aCCOIMATUBHBIN METO/I;
B) o4TOBKIH onpoc; x) CAPI;
r) Tene(OHHBIN OMPOC; 3) METOJ CaMO3aOJHEHUS.

6. A66peBuatypa RDD o3nauvaet?
a) Habop HOMEpOB TenedoHa CiydalHbIM 00pa3oM; ') penpe3eHTaTUBHAS
BBIOOPKA;
0) TeneOHHBII OMPOC C MOMOIIbIO KOMITBIOTEPA; ) NPOEKIIMOHHOE HAOII0ICHHUE;
B) OIPOC B TOProBoM LieHTpe ¢ nomoltisto [1K; €) HeT BepHOTo OTBETA.

7. Kakoli (kakue) U3 MepeyrCIIEHHBIX METOJIOB OTHOCUTCS K METO/1aM HaOJt0/IeHuUs?

a) KOHTCHT-aHaJIN3; 1) IPOCKITMOHHBINA METO/I;
0) ayaur; €) BEpHO a, 0, B;
B) aHAJIM3 CJICJIOB; ) BEpPHO B, T, [I;
I') aCCOLIMATUBHBIN METOI; 3) BEPHO a, B, [I.

8. Kakumu xapakTepucTukamu o0J1aaeT HeCTPYKTYpUPOBaHHBIN BOIIPOC?
a) TpeOyeT pa3BEpPHYTOr0 OTBETA PECTIOH/IEHTA; T') BO3MOKHOCTb «OIIMOKU PACHIOIOKEHHSD;
0) BOMpoC ¢ IByMs BapUaHTaMU OTBETOB; 1) HCKJIFOYAET BIMSIHUE UHTEPBBIOEPA;
B) COJIEP’KUT BCE OCHOBHBIC BAPUAHTOB OTBETOB;  €) HET MPABWJIBHOTO OTBETA.

9. Onpenenure MeJIb/IICIN CO3MAHUS U UCTIOJIb30BaHUS aHKETHI?

a) TpaHCPOPMHUPOBATH HHTEPECYIOIINE BOMPOCH B KOHKPETHBIE BOMIPOCH aHKETHI;

0) co3maBaTh HAaCTPOCHHE, MOTHMBHUPOBAThH M MOOUIPATH PECHOHACHTA K YYacTHIO B
OTIpOCE;

B) CBECTU K MUHUMYMY OLLIMOKY HAOIIOACHMUS;

I') HOJY4YUTh Ka4eCTBEHHbIE TaHHbIE JJIS aHAJIH3a,;

1) BEpHO a, O, B; €) BepHO O, B, T; ) BEpHO a, B, T; 3) BEpPHO
BCE.
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10. C kakoro cioBa HE pEKOMEHYETCS HAUMHAETCSI BOPOC B aHKETE?

a) «KKTOY; 1) «KOTJIa»;

0) «uTom; €) «KaKhuM 00pa3om»;

B) «TIE»; ) BCE CJIOBA MOKHO HCITOJIb30BATh;
T') «IIOYCMY»; 3) BCE CJIOBA HEJb3s UCITOJIB30BATh.

11. Kakue ciioBa HE pEKOMEH1yeTCsl UCIO0JIb30BaTh B BOIIpoce?

a) «OOBIYHOY; 1) KHOPMAJIBHOY;

0) «4actoy; €) «PETYISIPHOY;

B) «CIIy4ailHOY; ) BCE CJIOBA MOHO HCIIOIb30BATh;
') KMHOTJa; 3) BCE CJIOBA HENb35 UCIIOIb30BATh.

12. Hanmumme, Kak n30€xkaTh «OMMOKY pacIOI0KEHUD)?

13. [Ins Kakux BOIIPOCOB MPUMEHSETCS «METOJIMKA PA3/IEIbHOTO IOJI0COBAHUS» ?
a) MHOTOBapUAHTHBIN BOIIPOC; T') BOIPOC HA OCHOBE CEMAHTUUECKOTO qudepeHiumana;
0) aJbTEpPHATUBHBIN BOIIPOC; J1) BOIIPOC Ha OCHOBE IIKajbl CTamerna.
B) OTKPBITBIN BOIIPOC;

14. OnpenenuTh TUN LIKATUPOBAHUS 110 IPUMEPY.

[Ipumep.Hwxe  mnpencraBiaeHsl  BOCEMb  CBOWCTB — TYyaJe€THOIO  MbLIA.
Pacnpenenure 100 6ai0B MEXTYyCBOMCTBAMHU B COOTBETCTBUU C MX BAXKHOCTBHIO ISt
Bac.

a) METOJI MOITAPHOT0 CPaBHEHHS, 1)Q-COpTHPOBKA;
0) ynopsiIoueHHOE MIKAIUpOBaHKE; ) Kaja Jlalikepra;
B) IIKAJMPOBAHKE C MMOCTOSIHHOW CYMMOIi;€) HET BEpPHOT'O BapHaHTa.

15. Kakue u3 BONpoCcOB aHKEThI 00ecredaT HaubOoJbIITYIO HaIeKHOCTh IAHHBIX ?

a) MHOTOBapHAHTHBIN BOTIPOC; T') BOIIPOC CO CKPBITBIM JOIMYIICHUEM;
0) HarpaBJISIONUIUNA BOIIPOC; J1) BOTIPOC C JIBOWHBIM YTBEPKIECHUEM;
B) BOIIPOC CO CKPBITON aJIbTE€PHATUBO; €) HEeT BEpHOI'o OTBETA.

4.1.3 lIpuMepbl NPAaKTHYECKHX 3aJaHUN

CnporHosmpyﬂTe BEPOATHOCTb yXOo4a KInMeHTa U3 OaHka.

N3 «bera-banka» ctanu yxonuth kiaueHTbl. Kaxawiii mecan. Hemuoro, HO
3aME€THO. DaHKOBCKME MApKETOJIOTH TMOCUYUTAIU: COXPAHATH TEKYIIUX KIMECHTOB
JICIIEBJIE, YEM MTPUBJIEKATH HOBBIX.

Hy»xHo criporHo3upoBaTh, YUAET KIMEHT U3 0aHKa B OJvKaiiiiiee BpeMs Win
HeT. BaM mpenocraBiieHbl MCTOPUYECKUE MAHHBIE O IIOBEACHUHM KIMEHTOB U

PacTOpPKEHUHU JOTOBOPOB C OAHKOM.
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J1J1s 3TOr0 UCHOIB3YiiTe 00IaYHbIe HHCTPYMEHTHI 17151 00pabOTKU JaHHBIX U
MAIIMHHOTO OOYyYeHHMs, KOTOpbIE MpeNoCTaBisieT myOnuuyHas BeO-Tuiatdopma
Kaggle (https://www.kaggle.com)

[ToctpoiiTe Mozenb ¢ TpeAeabHO OONBIIMM 3HAYECHHEM F1-Mepbl. UTOOBI
CAaTh MPOEKT YCIEIIHO, HY’KHO 10BeCTH MEeTpUKY 10 0.59. IIpoBeprTe F1-Mepy Ha
TECTOBOI BBIOOPKE CAMOCTOSTEINBHO.

JIOTIOJIHUTENIBHO U3MEPSIUTE AUC-ROC, CPABHHUBANTE €€ 3HAYEHHUE C F1-MEPOMU.

Hcrounuk JAHHBIX: https://www.kaggle.com/barelydedicated/bank-customer-churn-modeling

W3 Matpuibl KOppessiuil onpeaennTe, Kakoi (paKkTop KOppeaupyroT ¢ TEM,

ITOKMHET KIUEeHT OaHK MIJIN HET.

4.1.4 llpumep Keiica A KOJUIOKBHyMa

Keiic: Burger King crpemuTesi ctaTh pecTOpaHOM HOMeEP OJHH
B IPUIOTOBJICHNH KapTodeis: ppu

Ha npoTskeHrr MHOTHX JIET HOJPST CETH PECTOPAHOB OBICTPOrO MUTAHUS
Homep nBa B CIIA, Burger King, ymaBanocs mnpesszoiitu McDonald's B
JETYCTallMOHHBIX TeCcTax ramOyprepoB, HO KOI/Ia peub 3axojuia O Kaprodeine
¢bpu, oHa mocTtosHHO Obuta BTOpoi. McDonald's kpemko meprkaiach 3a MeCTO
OPOU3BOAUTENSE CAaMOro Jyumiero kaprodens ¢pu, M Tak Kak KOMIIAHUS
McDonald's 3apabatbeiBaia Ha 3TOM Orojie 80 IIEHTOB ¢ KaXJI0To J0JuIapa, OHA He
coOupaack JIerko ciaBath cBou mosuiuu. OnHako komnanus BurgerKing (uro B
MepeBOJIe 03HAYAET «KOPOJb TaMOYpPrepoBy) XoTena cTaTh U KOpoJieM KapToders
¢bpu 1 ObuTa rOTOBA caENaTh BCE, UTO YTOJHO, YTOOBI IEPEMAHUTh K ce0e KIIMEHTOB
pecTopaHOB OBICTPOTO MUTAHUS.

Komnanus BurgerKing nawana pa3pa0arbiBaTh HOBBIA BHI KapTOQels.
MapKeTHHTOBBIE WCCIIEOBAHMS TIOKA3aIH, YTO JIOAM XOTENH, 9TOOBI KapTOIIKa
Obula XpycTsimied, W JoJblne ocTaBayiach ropsued. Kommanms BurgerKing
npeaBUjelia, YTO XPycCTAlash KapTollKa - 3TO TO, YTO MOIJIO CTaTh IS Hee

cyliecTBeHHbIM oTiauuneM ot McDonald's, u momMo4b pa3BUTh JIOSIBHYIO
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KJIMEHTCKYI0 0a3y Ha pbIHKE, YyBCTBUTEJIbHOM K LieHe. KoMaHaa pa3paboTunukoB
cocraBuia 19 cTpaHMyHBIA OTYET cO creuupUKAIUIMUA KapTodens. ITOT HOBBIM
kapTodens ¢pu ObuUl JOKEH NPOU3BOAUTH CEMb CIBILIMMBIX XPYCTOB U
OCTaBaThCsl ropsYuM Joiiblie, yeM 10 MuHYT (cpenHee BpeMs i NMPEAbLAYIIETO
BUJA KapTodess cocTaBisio ceMb MHUHYT). Ha 3ToT pa3 Obuia copmupoBaHa
KOMaH/a, COCTOsIlas U3 PYKOBOAWUTENEW II0 YacTHM MAapKETHHra, C LENbIO
UCCIIe0BaTh KapTodenb ppu ¢ KpaxMalbHbIM NOKpbITHEM. [lociie npuroToBieHus
U JerycraiMu Kaproens B YCIOBHSIX TECTOBBIX KyXOHb, OOJIBIIMHCTBO
JETyCTaTOpPOB  COIJIACHJIMCh, YTO KapTroeiab C KpaxXMaJbHbIM MOKPBITHEM
COOTBETCTBYeT cneunpukanusm. Ilpexne, yem NpeacTaBUTh PBIHKY 3TOT BUJ
kaptodens ¢pu, HyKHO OBUIO OOECHEUUTh KaXKJIOTO IMOCTABIIMKA HOBBIM
o0opynoBanueM, u, B To ke Bpemsa, 300000 MeHeIKEpPOB CETH PECTOPAHOB
BurgerKing momkHBI OBLIM YyBCTBOBaTh ceOs KOM(OPTHO MO TMOBOAY HOBBIX
omnepannii 1 METOJIOB.

Kommanuss BurgerKing mpencraBmia Ha pbIHKE 3TOT HOBBIA BapHUaHT
kaprodenss ¢pu B 1998 romy. Ona mnorpatuna Ha pa3pabOTKy MPOAYKTa
MHO>KECTBO JICHET U BblAenuia 70 MUJJTMOHOB JI0JJIAPOB HA pEKJIaMHbIE KaMIIaHUU
st HoBoro kaprodens ¢pu. HoBeiM mpeactaButenem kaptodens cran Mucrep
Kaprodensnas T'omoma. BurgerKingsuempun HOBBIM kapTodenb ¢pu, pasaan
oM 15 MIITMOHOB OecrIaTHBIX 3aKa3oB KapTodens. DTOT JIeHb ObL1 Ha3BaH
«FreeFryday».

N xakum e Obul BKyc HOBOro kaprodens? «Ero BKyc ObUI y>KacHBIM»,
TOBOPWJIM MEHEJDKEPBI M IOCETUTENN PECTOPAHOB MO Bcel cTpaHe. PectopaHbl
OBICTPOTO MUTAHUS MPOLBETAIOT OJaroaapsi HOCTOSHCTBY BKyca CBOMX MPOIYKTOB,
a 9TOT BUI KapTrodens MOXHO ObUIO MNPaBUIBHO MPUTOTOBUTH TOJBKO B
uAeanbHbIX ycioBusax. Kpome Toro 01040 Ka3anoch 4epecuyp XpyCTSIIUM U eMy
HE XBarajo BKyca kaprodens. OTO MPUBEIO K OTPOMHOMY CHIDKEHHIO 00BEMOB
nponax kaptodens ¢pu B pecropanax BurgerKing u BbIHYAHIO OOJBIION
IPOILICHT KIMEHTOB BOOOIIE oTKa3aThcs oT BurgerKing ms-3a mx kaprodens. Ilo
BCEM pECTOpaHaM MEHEKEephl ObIM OUYEHb PAcCCTPOCHBI MaJeHueM OOBEMOB
npoaax. HoBbIll MpOAYKT CTal J1sl KOMIIAHWH TOJHEWIIIUM ITPOBAJIIOM. B kauecTse
OpPUYUH  TpoBajia  YKa3bIBAJIUCh  IOCTABIIMKK  KapTodesns, HEIO0CTaTOK

MapKCTHHI'OBBIX HCCH@HOB&HHﬁ, CJIIMIIKOM BBICOKaAs CIJIOKHOCTL IIPOAYKTA H
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HEJI0OCTAaTOYHOCTh KBaTU(UKALMK 1MOBAPOB. B uem Obl HU 3akitouyanach UCTUHHAsS
npudnHa npodieM, komnanuu BurgerKing npenctosio mpuiioxXuTh HEBEPOATHBIE
yCUJIHs, YTOOBI BEPHYTh ObLIBIC 00BEMBI IPOJIAK.

Yepes Tpuanath MecCSAEB TOCIE BBIIyCKa HOBOTO  KapToders,
pykoBoautenu BurgerKing HakoHel] NPUILIM K BBIBOJAY, YTO HYXHO YTO-TO
nenatb. B 2008 romy Obuia pa3paboTaHa M TPEACTABICHA «HOBas» BepCHUs
kaprodens ¢pu. OHa colepkajla MEHbIIIE KPaXMaJbHOTO MOKPBITUS, U €€ BKYC
OblT OoJyblle MOXO0XK Ha KapTodenb. WM 1enb NOCTaBIIMKOB, U OTYET O
cnenudukanusax Ha 19-tu ctpanunax Owsutn ynpornieHsl. Kommanus BurgerKing
3asBUJIa, YTO OHA BCE JIEP>KUT MOJ KOHTpoJeM. Tak Kak OlleHKa BKyca KapTodens
OblJIa BBINIE, YEM TPHU ToJia Ha3aJl, B KOMIAHUU COUYIM, YTO OHU HAXOMSTCS B
XOpOIIIEM TOJ0KEHUHU, YTOOBI BHOBb OpocuTh BbI30B McDonald's, BeImyCTUB 3TOT
HOBBIN BapuaHT KapTodens ¢ppu. Kommanus caenana BEIBOALI U3 CBOUX OIIMOOK, U

He coOupanach ciaBarbcsi B OMTBE 3a KapTodenab Gppu HOMEP OJIUH.

Bomnpocs! k keucy:

1. BrimosHWTE MOCTAHOBKY 3a/1ayl MPUHATHS YIIPABICHYECKOTO PEIICHHUS,
KoTopas cTouT nepea komnanued BurgerKing B cBsi3u ¢ BbllTycKOM KapTodens
bpu.

2. BpimonmHWTE TOCTaHOBKY 3aJayll MAapKETUHTOBOTO HCCIEIOBaHMUS,
KOTOpasi Obl COOTBETCTBOBAJIa 3a/laye MPUHATHS YIPABICHYECKOTO PEIICHHUS B
IyHKTE 1.

3. Kakoit Bujg mnpoekTa MapKETUHTOBOTO HCCIENOBAaHUA ObUT OBl
MOIXOJISIIIIAM JIJIS1 UICCIIEIOBAHUS MPEATNIOUTEHU ToTpeOuTesiMu kaptodens Gpu?

4. Ucnonw3ysi ceth HHTEpHET, ompeaenuTe TOJOBOM 00BEM MPOAAK
komnanuii McDonald's, BurgerKing u Wendy's ¢ 1996 mno 2011 ron.
[IpOKOMMEHTUPYNUTE MOJyYEHHBIE TAHHBIE.

5. CylecTBYIOT M Y KJIMEHTOB TITyOOKHE SMOLIMU O MOBOJY KapTodes
bpu? Ecmu ma, To uto 3t0 3a smommu? Kak kommanums BurgerKing moxer
OTBETUTH Ha 3TU BOMPOCHI?

6. Eciu 6but0 OBl HYXKHO MPOBECTH OIMPOC ISl TOTO, YTOOBI OMPEETUTH
IPEINOYTEHUS KIIMEHTOB OTHOCUTENHHO KapTodens GpH, Kakoi Obl METO ompoca

BbI HCII0JIB30BAJIN U OYEMY?
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7. Kaxkoi metron ¢hopMupoBaHus BHIOOPKH BBl OBl UCIIOIB30BAIM JIJIsl TOTO,
yTOOBI U3MEPUTH MpeaNIouTeHus Kaptodens Gpu, mpousseaeHHoro B McDonald's,
BurgerKing u Wendy's? Pa3zpaboraiiTe moaxoasiye mkabl.

8. PaszpalboTaiiTe aHKETYy, C TOMOIILIO KOTOPOM MOXKHO ObLIO OBl MOJYYUTH
uHopMaIUIOo, HEOOXOJUMYIO IS  peIIeHUs  3aJadyd  MapKETHHTOBOTO
UCCJIeIOBAHUS U3 TTYHKTA 2.

9. PaspalortaiiTe maH cocTaBieHHUs BBIOOPKH [JIsi TOTO, YTOOBI MPOBECTU
OIPOC, YITOMUHABIIUNCSA B MyHKTE 6.

10. Ecmu  6m1 kommanust BurgerKing coOupanack mpoBOAUTH OMpOC,
yIOMHUHABIIMIICS B TyHKTEe 6, B BenukoOputanuu, B 4emM OBl 3aKIIIOYAIUCH
OTIIMYMS MPOIECCa UCCIICIOBAHUS?

11. O6cyauTe STUYECKHME BOIPOCHI, CBSI3aHHBIE C HCCIEAOBAHUEM

YCJIOBCUCCKUX 3MOHHﬁ, YIOOMHWHABIIHUMCS B ITYHKTC 5.

4.1.5TlepeyeHb NpUMEPOB KOHTPOJIbHBIX BOIIPOCOB

1. CymHoCTh  MapKEeTHMHTOBBIX  HccieaoBaHui.  Kiaccudukarus
MapKEeTUHTOBBIX HcciienoBaHuil. [Iponece u nprpoga MapKETUHTOBBIX
HCCIIETOBAHM.

2. Pomb MapKETUHIOBBIX VCCIIEIOBAHUI B MAapKETHUHTOBOM
MHPOPMAITMOHHON CHUCTEME€ M CHUCTeME TOJJECPKKU TPUHSATHUS
pelIeHn

3. CyObekTsl MapKETHHTOBBIX HcCCienoBanuidl. Kputepum BbIOOpa
MAapKETUHIOBOM KOMITAHUHU.

4.  3HaueHue ompeneseHus MpoOJIeMbl MAapPKETUHIOBOTO HCCIIEIOBAHUA.
IIpomecc ompenenenust mpodIeMbl M pa3pabOTKH TMOAXOJA. 3aayw,
CBSI3aHHBIE C ONpPeIeTICHUEM TPOOIEMbl UCCIAEAOBAHUS

5.  ®daxTopbl BHENTHEH M BHYTPEHHEH Cpelbl B OMPEAEICHUH TPOOIEMbI
MApKETUHTOBOTO HCCIICAOBAaHUS. YTIPaBJICHUYECKAsd U MapKETUHIOBAs
npoOsembl. Onpesenenne npodIeMbl MApPKETHHTOBOTO UCCIIEAOBAHUS

6. KommnoHeHTHI noaxoJa K  MPOBEICHUIO MapKETHHTOBBIX
HCCIIEIOBAHMUIA. OcobenHnoctu ONpeIeJICHHS poOIeMBI
MEXKyHApPOIHOTO MapKETUHIOBOI'O MCCIIEI0OBAHUSI.

7. Ilnan MapKETUHTOBOTO WCCIIEIOBAHUSL: ONpENIEIICHNE u
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10.

11.

12.

13.

14.

15.

16.

17.

KJaccuduKanus miaHoB.
OO0mrast XxapakTEPUCTHKA MApKETUHTOBBIX HCCIEAOBAHHI: MTOMCKOBOE

HCCJICAO0BAHNC, ACCKPUIITUBHOC HCCIICAO0BAHNC, IMPUYNHHO-
CJIICACTBCHHOC HCCICOAOBAHUC. B3aumocss3b IIOMCKOBOIO,
ACCKPUIITHUBHOTO )41 IMPUYINHHO-CIICACTBCHHOT'O THUIIOB

MapKETHUHIOBOI'0 UCCIIEIOBAHU.
[ToTeHmuanbHbIC UCTOYHUKHU 01115 (1) 3 MapKETUHTOBOTO
uccinenoBanus. CocraBneHue Omomkera W Tpaduka TMPOEKTA.
[Ipensioxkenue o MpoBeICHUH MAPKETUHTOBOTO UCCIIEI0BAHUS
[lepBuunas u BTopudHast ”HGOPMAIUS B TOMCKOBBIX MAPKETUHTOBBIX
uccienoBanusx. lIpenMyniecTBa M INOTEHIMAIBHBIE BO3MOXXHOCTH
WCIIOJIb30BaHUsI BTOPUYHOM HH(popMauuu. Hegoctatku BTOPUYHOM
uHpopMmanuu. Kpurepuu orieHKu BTOPUUHON HHPOPMAITIH
Knaccudukanusa BropuuHoi mHbopmanuu. BHyTpeHHsE BTOpUYHAas
uHpopMmanus. [lyOnukyemass BHEWIHSE BTOpUYHAs HHQOpMAIIMS.
KommbrorepHsie 0a3bl JaHHBIX

CHuHIMLIMpPOBaHHBIE UCTOYHHUKHU BTOPUYHOMN uHboOpMaIuu.
CuHIMUMpOBaHHBIE  JaHHbIE O  cembsax. CHHIWLIMpPOBAHHAs
uHpopmarus 06 opranmzanusx. KomOuHupoBanve WHGOpMAIUA W3
pa3IMYHBIX MCTOYHUKOB: KOMIUIEKCHBbIE JaHHble. KommbroTepHas
Kaprorpadus

[lepBuunass wuHpOpMALMs: KAaYeCTBEHHbIE WM KOJUYECTBEHHBIE
UCCJIEI0BAHHSI. [TprunHbI WCIIOJIb30BaHUS KAa4eCTBEHHBIX
uccnenoBannil. Knaccudukaiys MeTo0B UCCIEI0BaAHUS
®okyc-rpymmbl. OcobenHoctu. [lnanupoBanue u nposeneHue Goxyc-
rpynn. PasnoBuaHoctu Qokyc-rpynm. IIpenmyniecTBa U HeAOCTATKU
doxyc-rpymmn. [Ipumenenue Gokyc-rpymir.

['mybunHoe uHTepBbhIO0. XapakTepucTuku. Metojsl. [Ipeumyiectsa u
HEJOCTaTKW TIIyOMHHBIX UWHTEpBbIO. llpuMeHeHue TITyOMHHBIX
UHTEPBBIO.

[IpoekmoHHbIE (MpOEKTHUBHBIE) METO/IbI MapKETUHIOBBIX
UCCJIeIOBAaHUN. ACCOIMATUBHBIE METOAbl. MeTonbl 3aBeplieHus
cuTyauuu. Meroasl KOHCTPYHPOBAHUS CUTYyallMU. OKCIPECCUBHBIE
metonbl.  llpenMymiectBa M HEOOCTaTKM  MPOEKIIMOHHBIX
(TPOEKTUBHBIX ) METOOB. [Ipumenenue MPOCKIIMOHHBIX
(IPOEKTHUBHBIX ) METO/IOB.

Onpoc kKak MeToj AECKPUIITUBHOIO MApKETUHIOBOI'O MCCIIEIOBAaHHUS.
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Meroael npoBeaeHust onpoca. CpaBHHUTENIbHAas OLIEHKA METOJ/OB
omnpoca. Beibop meTonoB omnpoca

Meronbpl  HaOMIOACHUST B MApKETHMHIOBBIX  HCCIEIOBAHUSX.
Knaccudukanus merofoB HaOMIOACHHUS MO CIOCO0Y MPOBEICHHUS.
CpaBHuTeNnbHasg OlleHKa MeTooB Habmoaenus. ComnocTaBiieHue
METOJIOB OIIpOca 1 HAOJIIOACHUSI.

CyTh NPUYMHHO-CIEACTBEHHONW CBA3U. YCIOBHUS CYIIECTBOBAHUS
MPUYUHHO-CIEACTBEHHOU  CBsi3u.  [loHsATusi, omnpeneneHus U
crenuaibHble  0003HAYEHMs, HCIOIb3yEMblE TMPU  MPOBEICHUU
MIPUYUHHO-CJIEACTBEHHOTO MAPKETUHTOBOT'O MCCIIEI0BAHUS.
HoctoBepHocTh  3kcriepuMmeHTa. [loctoponHue  QakTtopbl  mpH
skcniepuMenTte. KoHTposas mocTopoHHUX (DAKTOPOB.

Knaccuduxanus Mozenein AKCIEPUMEHTA. Mopenun
MpPEBAPUTENILHOIO  JKCIEpUMEHTa. Mojaenn  IeMCTBUTEIBHOTrO
JKcIepuMeHTa. Mogenu 1nceBaodKcnepuMenTa. (CTaTUCTUYECKUE
MOJENH.

OKCHEpUMEHThl B  PBIHOYHBIX U JIAOOPATOPHBIX  YCIOBUSIX.
OKCIEpUMEHTAIbHBIE U HEIKCIEPUMEHTAJIbHBIE  HCCIIEOBAHMUS.
®dakTopbl, OTPAHUYUBAIOININE BO3MOKHOCTH dKCiepuMeHTa. [IpoOHbIN
MAapKETHUHT.

M3mepenne u  mkanupoBanue.  OCHOBHbIE — THUIIBI  IIIKaJ.
CormnocTtaByieHue METOJ0B MIKAIMPOBAHUS. MeTObl CPaBHUTEIHLHOIO
IKAJIMPOBAHUS

Mertosl HECPAaBHUTEIHLHOTOIIKAIUPOBAHMSL. HenpepriBHas
PEUTUHIOBAs KA. J[eTanu3upOBaHHbIE PEUTUHIOBBIC IIKAJIbI.
[IpoGnembl  pa3pabOTKH  HECPABHUTEIBHBIX  JIETAIU3UPOBAHHBIX
PEUTHUHIOBBIX KA. MEeTOABI IIKATTUPOBAHUS.

AHKeTbl U GOpMBI 3aMOIHEHUs] pe3yabTaToB Habmonenus. [Ipoiecc
pa3paboTku aHkKeThl. OmnpeneneHne HEOOXOaUMOW HH(poOpMauu.
Meron mnpoenenus omnpoca. ColepaHHE BOIPOCOB AHKETHI.
IIpeononenne 3arpyaHeHur ¢ orBetaMu. [IpeomosieHne HexenaHus
OTBEYATh.

Tun Bompoca anketsl. CiioBecHast popmynupoBka Borpoca. [lopsimok
PacCIOJI0KEHUS BOITPOCOB

®opma U pacrnojoxkeHue BonpocoB. DopMa U KOMIIOHOBKA AHKETHI.
Odopmiienne ankeTbl. @OPMBI 3aMUCH PE3YIHTATOB HAOIIOICHUS.
Bri6opka unu cromHoe HabmoaeHue. [InannpoBanue BHIOOPOYHOTO
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HaOJIIOIEHUS

Knaccudukanys BEIOOPOYHBIX METOAOB. JleTepMUHUPOBAHHBINA METOT
(opMupoBaHus BEIOOPKHU. BeposTHOCTHBIN METO]T BEIOOPKH

BriOopka: ompefeneHre KOHEYHOIO W HAdaJlbHOIO OOBEMOB.
Bri6opouHnoe pacnpenenenue. CTaTUCTUYECKUE METO/IbI ONPEAECIICHUS
o0ObemMa BBIOOPKH. MeToa JOBEpUTENbHBIX WHTEpBaNioB. Jlpyrue
BEPOSATHOCTHBIE METOJbl BbIOOpKU. KOppeKkTHpoBKa CTaTUCTHUECKU
ONpENEIEHHOTO0 00beMa BEIOOPKHU.

Pemenue nmpoOaeMbl HeHaO 10 ICHHS TIPU BEIOOPKE.

[ToneBbie pabotel. CyTh moJieBbiX padoT. [Ipouecc moneBbix padoT.
Otbop mnepcoHana st mnoseBbix paboT. I[loarotoBka mosneBoro
nepconana. KoHtposs Haj padboToil mosieBoro nepconana. IIposepka
PE3yJIbTAaTOB MOJEBBIX paboT. O1ieHKa paboThI OJIEBOrO MEPCOHANA
[Iponecc mnOArOTOBKM JAaHHBIX K a”Hanu3y. IIpoBepka aHKeT.
Penakruposanue nanubix. Koguposanue. [IpeoOpa3oBanue qaHHbBIX.
Ounmienrie naHHbIX. CTaTUCTHYECKas KOPPEKTUPOBKA JIAHHBIX.
Br16op CTpaTeruu aHaiau3a JAHHBIX. Knaccudukanus
CTaTUCTUYECKUX METOJIOB aHAIN3a JAHHBIX

Baprannonnsiii psa. CTaTUCTUKH, CBSI3aHHBIE C PaCIpEACIICHHEM
yacToT. O0mias cxema NpoBEPKU THUIOTE3bI

[TocTtpoenue TabmuIl COMPSHXKEHHOCTH TMpU3HAKOB. CTaTUCTUKH
CONPSDKEHHOCTH  npu3HakoB. IlpakTtuka mocTpoeHuss  Tabiui
CONPSKEHHOCTU NIPU3HAKOB.

[IpoBepka ruUMOTE3: pa3iaUuUs MEXAY 3HAYECHUAMH MEPEMEHHBIX.
[Tapamerpuueckne  kpurepuu.  Hemapamerpuueckue  METOIbI
MIPOBEPKU TUIIOTES.

B3anMocBs3p METOZIOB CTaTUCTHYECKOTO aHaimn3a. OnHOGMaKTOPHBIM

nucriepcuoHHbd  a”Hanmu3.  CTaTUCTUKH,  HCIOJIb3yeMblE B
0JTHO(haKTOPHOM JUCIIEPCUOHHOM aHause. Boinonnenue
0JTHO(PaKTOPHOTO JTACTIEPCUOHHOTO aHasus3a. [Ipumenenue

OJTHO(AKTOPHOTO TUCHIEPCHOHHOTO aHAJIM3A.

ITapnas  xoppensumsa. YacrHas  koppemsauus. Hemerpuueckas
KOppensLus.

Perpeccuonnsiii ananus. Ilapnas perpeccust. CTaTUCTUKH, CBSI3aHHBIE
C TIIApHBIM pETPECCHOHHBIM AaHAJIU30M. BBINIONIHEHUE ITApHOIO
PErpecCHOHHOTO aHaIu3a

OCHOBEI AUCKPUMHWHAHTHOI'O aHaJIn3a. CBs3p C PErpCCCUOHHBIM U
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44,
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49.

JOUCIIEPCUOHHBIM aHaJu30M. MoJenb AUCKPUMUHAHTHOIO aHaJN3a.
CraTucTuKH, CBA3aHHBIE C JUCKPUMUHAHTHBIM aHAIA30M

Cytp QakropHoro ananmza. Mogenb (HaKTOPHOTO  aHaIU3a.
CratucTtuku, CBSi3aHHBIE C (DAaKTOPHBIM aHAIM30M. BEITIOTHEHNE
(dakTOpHOTrO aHaNIM3A.

Cytb wiactepHoro ananuza. CTaTUCTUKH, CBSI3aHHBIE C KJIACTEPHBIM
aHaJIM30M. BeInoJIHEHNE KIIACTEPHOIO aHAJIN3A.

OCHOBHBIEC TMOHATHS MHOTOMEPHOTrO MIKanupoBaHus. CTaTUCTUKU U
TEPMUHBI, HUCIOJIB3YEMBIE B  MHOTOMEPHOM  IIKAJIMPOBAHUMU.
BrinmosmHeHre  MHOrOMepHOro  IiKanupoBanus. JlomymieHus u
orpannyenusst MMIII

BaxkHocTh oTueTa O pe3ysbTaTaXx MapKETHHTOBBIX HCCIEAOBAaHUNA M
npe3eHTaiuu. lloaroroBka otuera u mnpe3eHTauuu. l[loaroroBka
OTYeTa.

VYcTHas mOpe3eHTaluss OT4eTa O pe3ysibTaTaXx MapKETUHTOBBIX
uccienoBanuii. UTeHne oTdyera O MapKETHHTOBBIX MCCIICIOBAHUSX.
[Toanepxka kiveHTa U oreHKa 3 (HEKTUBHOCTH MPOEKTA.

CtpykTypa  MEXIYHApOAHBIX  MApPKETHHTOBBIX  HCCIICIOBAHMIA.
Metonsl onpoca. M3mepenune u mkanuposanue. [lepeBox ankeTsl
ODTUKa MAapKETUHIOBBIX HCCIEAOBAaHMU. BaXHOCTb O3THUKH B
MapKeTUHIOBOM HCCIIEIOBAaHUHU. 3aUHTEPECOBAHHBIE CTOPOHBI B
MapKETUHTOBOM  HCCIIeIOBaHUHU. PyKOBOJCTBO TI0  MNPUHSATUIO
HPAaBCTBEHHBIX  PEUICHUH TpU MPOBEJCHUH  MapKETUHTOBOIO
WCCIIEOBAaHMUS.  JTHYECKas  CTPyKTypa. OJTHKAa HW  TIPOIECC

MAapKCTHUHI'OBBIX I/ICCJ'IeI[OBaHI/Iﬁ

4.1.6 Cnucok TeM ajs pedepatoB

1. Uzyuenue motpedurteneii. OcHOBHBIE (HaKTOPHI, ONMPEICIISIONINE OIICHKN

noTpeouTeNnei.

2. Nzyuenue nHoBoro ToBapa. Onpenenenue HakTOpoB €ro ycrexa.

3. UccnenoBanne KOHKYpEHTOCIIOCOOHOCTH TOBapa.

4. UccnenoBanne KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
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5. MapkeTuHroBple  UCCIEIOBaHUS  PEKIAMHOM  JESTEIBHOCTH.
HccnenoBanne 3pGeKTUBHOCTH PEKIAMHON KaMITaHUU.

6. OxcrepTHblE METOAbI OLEHKM M OCOOCHHOCTHM HUX IPUMEHEHHS B
MapKETHUHTOBBIX HCCIICIOBAHUIX.

7. OCHOBHBIE METO/IbI IPOIHO3UPOBAHMUS CIIPOCA.

8. Onpenenenue pacxo10B Ha MPOBEICHNE MAPKETUHIOBOTO UCCIIEI0OBAHUS.

9. Bo3MOXHOCTH THpPOBEACHHUS MApKETHHIOBBIX HCCIIEIOBAaHUI B CETU
HNuTtepHer.

10. UccnenoBanue BHEIIHEH PEAIPUHUMATEIBCKON CPEIbI.

11. M3yuenue ueH. PakTopbl YYBCTBUTEIBHOCTH IOTPEOUTENST K LICHE.
N3ydeHune 31acTUYHOCTH CIIPOCca K LIEHE.

12. OcHOBHBIC HampaBIEHUS U3yUEHUS TOTPEOUTEIEH.

13. V3ydyeHne KOHKYpEHTOB. BrbIfBIIeHHE NPUOPUTETHBIX KOHKYPEHTOB U
OTIpE/IETICHUE CUITBI UX TTO3UIUH.

Oo6uuit nnan nanucanus pepepama

OO6muit 00bem padoThl: 15-20 ctp. [Ipu BbINOTHEHUH PaOOThI UCIIOJIB3YETCS
mpudt TimesNewRoman, pazmep mpudra 14, depe3 MOIyTOPHBIM HHTEPBAIL.
TekcT 0hopMIISIIOT C COONTIOJIEHUEM CIEAYIONIUX pa3MepoB MoJieit: JeBoe — 30 MM,
npaBoe — 10 MM, Bepxnaee — 1,5 MM HuxHee — 20 mm. Pazmep aG3amHoro orcrymna
JIOJIKEH OBITh OJIMHAKOBBIM IO BCEMY TEKCTY M paBeH 1,25 MM.

Hymepanus crpanul, HayuMHAeTCd € 3 JMCTA: TUTYJbHBIM JINCT U
collepkKaHre HE HYMEpYIOTCSA, HO BKIIIOYAIOTCS B 00IIyr0 HyMmeparuio. Homep
CTpaHUIIbI IPOCTABIISIETCS apaOCKUMU ITU(PpamMu B TPABOM HIKHEM YTy CTPAHUII.

CcbulkM Ha JUTEpaTypy MAArOTCS B KBAJPATHBIX CKOOKax IO TEKCTY,
Harnpumep: 5, c. 32].

Hapsigy ¢ TeopeTmyeckMMH MOJOXKEHUSIMH, padoTa JOJKHA COAEpPKATh
MPAKTUYECKUE TPUMEPHI (MaTepuaibl JJIsi MPAKTUYSCKON 4YacTH pabOThl MOMKET
OBITH TIOAOOpPaH MO MeCTy paboThl aBTOpa Wiau mo marepuaiam CMMU (razetsl,

*KypHaisl, UHTepHET).

4.1.7 llpuMepbl CUTYaLMOHHBIX 3aJ4a4
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Curyanus 1. Ha peiake umeerca 10 muiH. mokynaTeneil ToBapa A, U3 HUX
3aMHTEpecoBaHbl B ero npuobperennn 50% mokynarened, a HaMEpEeHbl KyNUTh
20% w3 ymucia 3auHTEPECOBAHHBIX. ONpeNeiauTe peajbHyl) U IMOTCHIUAIBHYIO
€MKOCTb pPbIHKA TOBapa A.

Curyauus 2.B 30He aesITenpHOCTH TOProBoM (UpPMBbI HacuuThIBaeTcs 272
MarasuHa. MapKkeTHHTOBBIN oT/ien GUpMbI B 15 U3 HUX HaMedaeT MPOBECTU OMPOC
nokymnarenei. PacnpeneneHne MarasmHOB B 3aBHCHUMOCTH OT OOBEMOB IpPOAAXK
XapaKTEPU3YETCsl CIECAYIONIUMU JaHHBIMH:

['pynmsl KonnuectBo N3 Hux yuncio
Mara3MHOB 10 OOBEMY | Mara3vHOB B IPYIIIIE, Mara3suHOB, B KOTOPBIX
MPOJIaXK, ThIC. pyO. en. Oyzer onpoc, el.

no 200 24 2
201-500 136 4
501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Cspiie 3000 4 1
Hroro 272 15

Ha xaxayro rpyIinny MarasuHOB COCTaBJIEH YIIOPSAOYEHHBIN CITMCOK.

OtOepute KOHKpETHbIE HOMEpa Mara3MHOB, B KOTOPBIX aHKETEPHI OyIyT
IIPOBOJUTH ONPOC MOKYIATEIIEH.

Curyanus 3.01eHUTE CTENEHb TECHOTHI CBSA3M MEXK]y CIIPOCOM Ha TOBap A

H BO3pPacTOM HOKyn&TGHGfI Ha OCHOBC CJIICAYIOMIUX JaHHBIX.

Bospact nokymnarenen, [Tokymnka quCKOB, WIT. B oA Ha |
JeT qeol.
16-20
21-25
26-30
31-35
36-40
41-45

Cspitue 45 ner

N N W B O] NN
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Onpenenure, BENUK JIM PUCK NPUHATHUS MApPKETHUHTOBBIX PEIICHUH Ha
OcHOBe JToM 3aBucumoctu? Jlnsg pacuéra koddduIMeHTa KOpPPEISIUU
ucnosb3yire craructuueckue ynkuu [Mupcona, Kenpanna u Crniupmana.

Curyanuss 4. KpynHas ceTb yHUBEpPMaroB MPOBOJHUT CE30HHYIO
pacnpogaxy XoJIOAWIbHUKOB. KoIM4eCcTBO XOJOAMIBHUKOB, IPOJAAHHBIX BO BpEMS
ATOM pacnpojaxu B BbIOOpKe U3 10 MarasmHOB COCTAaBUIIO:

80 110 O 40 /0 80 100 80 50 30.

3ananue:

A) paccuuTaiite cpeqHee apudmeTnyeckoe, MOy U MEIUaHY;

b) paccunraiite qucnepcuio U CpeIHEKBAAPATHUECKOE OTKIOHEHHE.

Curyanus 5. PykoBoacTBo kpymnHoro 6anka B Hpro-Mopke xouer y3HaTh,
CYILIECTBYIOT JIU PA3IMUUS MEXAY pa3HbIMU ITHHUYECKUMU TPYIIaMu B paboTe ¢
OankamMu. OHU MHTEPECYIOTCS, WMEET JIM CMBICI, YYHUTBIBas pa3HooOpasue
Hacenenuss Hpio-Mlopka, MpOBECTH CErMEHTHPOBAHHE PHIHKA B COOTBETCTBHH C
ATHUYECKOW NIPUHAUICKHOCThIO. byaer mpoBeaen ompoc. PaspaOotaiite
MOAXOISIIIINMN IIJ1aH Mporecca GOpMUPOBAHUS BHIOOPKH.

Curyanus 6. Kocmernueckas ¢upma xotena Obl YBEJIUYUTH CBOU MPOJAKU
CpeaM CTYyACHTOK Koyute/kel. dupme He0oOX0IUMO MOHATh CUCTEMY OTHOIICHHI
CTYJICHTOK K KOCMETHKE, OCOOCHHOCTHM HMX IMOKYIOK M OMNBbIT B HCIOJIb30BAHUU
kocMeTnkd. Kakoit MeTon uccneqoBanus nmogouaet ajs 3tux uenei? [ouemy?

Curyanus 7. KoMmmnanus, Topryomiasi MSATKOH MeOelIH BBISCHSET, KaKue
[[BETa TpeANnoYTUTENbHEee s morpedurtenein. ChopMynupyiTe 1menb W 3aaayu
uccinenoBanus. Kakas wunHdopMmanusa mnoTpeOyeTcss s JOCTIKEHUS LeTu
uccienoBanus? OOOCHYHTE METOAbl MOJTYYEHUS MAapKETUHTOBOW HH(POpPMALIUH,

NpCAJIOKUTC T'MIIOTC3bI.

4.1.8 IIpoexTHbIE 3a4aHUA

VYyammecs 6akanaBpuaTa BBITOIHSIIOT MPOEKTHHIE 3aaHUS 110 BBISBICHHUIO
npobiieM U 1eniel nHGOpPMaIMOHHOTO obecrieueHus: On3Heca TOProBOM KOMIIaHUH,
a TaKXke TI0 opraHuzanuu cbopa TpeOyemod wuHGOpPMAIMK TOCPEACTBOM
KOJMYECTBEHHBIX U KAYECTBEHHBIX METOJOB MAapKETUHTOBOTO HWCCJICIOBAHHS U

I[aJ'II)HCI\/'IHICMy aHaJIM3y 1 UHTCpIpPCTAllUU JaHHBIX.
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Jnsa  pa3paOoTKu mpoekTa Mo cOOpy MapKEeTHHTOBOM uH(opManuu
PEKOMEHAYETCS CIEAYIOIIAs OCIEN0BATENBHOCTD JEHCTBUM:

1. Onpenenenue mpoOIeMBbl U LIeJIeH UCCIeIOBAHMUS.

1.1. Omnpenenenue NOTPEOHOCTH B MPOBEACHUN MAPKETHHTOBOTO UCCIIEIOBAHUSI.

1.2.  Omnpenenerue mpoodIeMbl (KOMIUIEKCA TTPOOIIEM).

1.3. ®opmynupoBaHHEe IieJ€il, THUIOTE3 U  BOMNPOCOB MapKETUHTOBOIO
UCCJIeIOBAHUS.

2. PazpaboTka npoekra (Ij1aHa) UCCIICIOBAHMS.

2.1. Bribop THIA KHCCIEIOBATENHCKOTO MPOEKTa MAPKETHHIOBOTO UCCIIEIOBAHUS.

2.2. Ormpenenenne xapaktepa TpeOyeMoil uHpOpMAIMKM U HUCTOYHUKOB €&
MOJTYYCHUSI.

2.3. Omnpenenenne METOI0B cOOpa HEOOXOIUMBIX JTAHHBIX.

2.4. Paspabotka ¢opm 11 cOopa TaHHBIX.

2.5. Pa3zpaboTtka BRIOOPOUHOTO MJIaHA U ONpe/eeHne 00bEMa BEIOOPKH.

3. Peammzanus miana ucciaeqoBaHus.

3.1. COop naHHBIX.

3.2. AHanu3 JaHHBIX.

4, WNHuTepnperanus TOJYYCHHBIX PE3yJbTaTOB, BBIBOJIBI W PEKOMEHIAINH,

COCTaBJICHHE OTYETA U UX JIOBEICHHUE O PYKOBOJCTBA.
5. Onenka >(Q¢GEeKTUBHOCTH MPOEKTa MO WHOOPMAIMOHHOMY O00€CIEeUEHHUI0
JeSITEIbHOCTH KOMITaHUH.

3aiuTa NpoeKTa MPOUCXOAUT B BHUJIE MPE3EHTALMN HA COOTBETCTBYIOLEM
MPAKTUYECKOM 3aHATUH. Ka)aplil MPOEKT peanusyercs rpynnon no 3-4 yenoBeka

C pacnpeaesieHreM chep OTBETCTBEHHOCTH MEXK/Ty WICHAMH TPYIIIIHL.

4.2 @OoH OLEHOYHBIX CpeacTB Jd HNPOBCACHUA HpOMe)KyTO‘{HOi/'I

arTreCcranmumu

Bonpocsl AJis 1OArOTOBKH K 3K3aMeHY
1. CymHocTh MapKETHUHTOBBIX MCCienoBannii. Knaccudukarms MapKeTHHTOBBIX
rccnenoanuil. [Iporece u mprupo1a MapKETUHTOBBIX UCCIIEIOBAHUM.
2. Ponp MapKeTHHTOBBIX HMCCIIEIOBAHUNM B MapKETHHTOBOW WH(OPMAIMOHHOU

CUCTEME U CUCTEME MOIIEPKKH NPUHATHS pELIEHUI
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3. CyOBeKTsl MApKETUHTOBBIX WCCIIEIOBAHUM. Kpurepun BBIOOpA
MapKETUHTOBOW KOMIIaHUMU.

4. 3HaueHue omnpeeneHus npoodieMbl MapKeTUHIOBOTO uccienoBanus. [Ipouecc
ompeneneHuss MpoOieMbl H  pa3padOTKM MOAXO0Na. 3ajaud, CBSI3aHHBIE C
OTpeJIeIeHHEM MPOOIEMbI UCCIIEI0BAHUS

5. ®akTophl BHEUIHEH W BHYTPEHHEH Cpelbl B ONpENeNCHUU MPOOJIEMBI
MapKETUHIOBOI'O HMCCIIEIOBaHUA. YTPABIECHYECKAass U MApKETUHIOBAsl MPOOJIEMBI.
Omnpenenenre mpoOIeMbl MAPKETUHTOBOTO UCCIIETI0OBAHMUS

6. KomMnoHeHThl mOAXOAa K TMPOBEICHUI0 MApPKETUHTOBBIX HCCIEIOBAHUM.
Oco0OeHHOCTH  ompeAesieHusT MpoOJeMbl  MEXKIYHAPOAHOIO MAapKETUHIOBOTO
VICCJIEIOBAHHSI.

/. IlnaH MapKETHHrOBOIO MCCJIEIOBAHUSA: OIpEAEICHHEe M KiIacCU(UKaIs
IUTAHOB.

8. O0mas XapakTepUCTUKa MAapKETUHIOBBIX  HCCIIEJJOBAHMN: IIOMCKOBOE
UCCJIEIOBAHUE,  JECKPUIITUBHOE  MCCIEIOBAaHWE,  IPUYUHHO-CIEICTBEHHOE
UCCleNOBaHNe. B3anMMOCBsA3b MOHUCKOBOrO, JECKPUNTHUBHOTO W MPUYMHHO-
CJIEICTBEHHOI'O TUIIOB MAPKETUHIOBOTO UCCIIEI0BAHUS.

9. IloTeHuManbHBIE HWCTOYHUKA OMIMOOK MAapKETUHIOBOI'O HCCIIEIOBaHUS.
CocraBnenue Orwmxera W rpaduka npoekrta. IIpeanokeHue o MNpoBEIEHUU
MapKETUHIOBOT'0 UCCIIEIOBAHUS

10. TlepBuunas u BTOpUYHas HWHGOPMAIMS B TOUCKOBBIX MAPKETUHTOBBIX
uccienoBanusx. [IpenMyniecTBa U NOTEHIMATBHBIE BO3MOKHOCTH MCIIOJIb30BaHUS
BropuuHOM wuH(popmanuu. Hepocratku BTopuyHOM wuHpopMauuu. Kputepuun
OLIEHKH BTOPUYHOU HH(DOpMALIUU

11. Knaccudukanuss BTOpUYHON uHGOpManuu. BHYTpeHHsAs BTOpUYHAas
unpopmarus. [lyonukyemas BHemIHssl BTopuaHas uHbopmarus. Kommnbrorepabie
0a3bl TaHHBIX

12. CunguuupoBaHHbIE HMCTOYHUKHU BTOPUYHOMN uH(pOopMaIIH.

CuHIMIIMPOBAaHHBIE JaHHBIE O ceMbsax. CunaunupoBaHHas uHMoOpmalus 00

43



opranm3anusx. KomOuHuUpoBaHMe WHGOPMANMA W3 PA3IMYHBIX HCTOYHUKOB:
KOMITJIEKCHBIE AaHHbIe. KoMmbroTepHas kapTorpadus

13. IlepBuunas  uHpoOpMaIUs: KaueCTBCHHBIE WU KOJINYECTBEHHBIE
uccinenoBanusi. [IpuyuHBI  KCMONB30BaHUS  KAUYECTBEHHBIX  UCCIEIOBAHUIA.
Kiaccuduxanyst METo10B MCCIIeI0BaHUS

14. ®oxyc-rpynmbl. Ocobennoctu. [InanupoBanue u nposeneHue GOKyC-TPYIIIL.
PaznoBuanoctn (okyc-rpymm. [IpenmymiectBa ¥ HeIOCTaTKH (POKYyC-TPYIIIL
[Ipumenenue hokyc-rpymi.

15. I'nyOuHHOe uWHTEpBbIO. XapakrepucTuku. Metonbsl. IlpeumymectBa u
HEJIOCTAaTKU TITyOMHHBIX UHTEPBBIO. [I[pruMeHeHre riTyOUHHBIX HHTEPBBIO.

16. IlpoekunoHHbIe (TIPOCKTHUBHBIC) METOJbI MApPKETUHTOBBIX HCCIICIOBAHUM.
AcconpatuBHble  METOABL. MeTOnbl  3aBEpUICHUS  CUTyaunu.  MeTomsl
KOHCTPYMPOBAHMUSl CHUTyalluM. OKCHPECCHBHBIE MeToAbl. IlpenmyiiectBa u
HEJOCTAaTKU MIPOEKIIMOHHBIX (IPOEKTUBHBIX ) METO/IOB. [IpumeHnenue
MPOCKIIMOHHBIX (TIPOCKTUBHBIX) METOOB.

17. Onpoc kak METOA JECKPUIITUBHOTO MAapKETHUHTOBOI'O HCCJEAOBaHUS.
Metoasl npoBeneHus: onpoca. CpaBHUTENIbHAsI OIlEHKa METOAOB ompoca. Beioop
METOJIOB Ompoca

18. Meroasl HaOMIOACHNS B MAapKETHHTOBBIX HCcieaoBaHusX. Kiaccudukarms
METOJI0B HAOIIOZIeHU 10 cioco0y npoBeneHusi. CpaBHUTEIbHAS OIIEHKA METOJIOB
HaOmoeHns. ConmocTaBiIeHHE METOJIOB ONPOca U HAOIIOICHHUS.

19. CyTb NpUYMHHO-CJICICTBEHHON CBSI3U. Y CJIOBHUS CYIIECTBOBAHUSI MPUUYMHHO-
cieAcTBeHHOU cBsi3u. [loHsTHs, ompeneneHuss W CrelUaibHble O003HAYCHUS,
UCIIOJb3YyEMbIE TIPU MPOBEJICHUH MPUUYUHHO-CIEJCTBEHHOTO MAapKETUHIOBOIO
HCCJIEOBAHHS.

20. JloctoBepHOCTh 3KcniepuMeHTa. [locTtopoHHue (pakTOphl pH SKCIIEPUMEHTE.
KoHTpoab mocTOpOHHKUX (PAKTOPOB.

21. Knaccudukamuss mojene sKcrepuMeHTa. Mojend MpeaBapUTesIbHOTO
JKCIIEPUMEHTA. Mopaenu JICUCTBUTEIILHOT'O DKCIIEPUMEHTA. Moaenu
niceBiodkcnepuMenTa. CTaTUCTUUECKUE MOJIEIH.
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22. DKCIepUMEHTHI B PBIHOYHBIX U 71a00paTOPHBIX YCIIOBHUSIX.
OKCIIEpUMEHTANIbHBIE W HEJKCIEpUMEHTANbHbIE HcchenoBaHus. DakTopsl,
OTpaHUYMBAIOLIME BO3ZMOXHOCTH dKciepruMeHTa. [IpoOHbBIN MapKeTHHT.

23. M3mepenne u mkanupoBanue. OcHOBHble THMNBI InKaid. ComocTaBieHHE
METO/IOB IIKAJTIMPOBaHUs. MeTO/Ibl CPaBHUTEILHOTO IKATUPOBAHUS

24. Metonpl HECPAaBHHUTENBHOIO IMIKaIUpoBaHUs. HempepbiBHas pedTHHTOBAS
mkana. Jleranu3upoBaHHbIE PEHTHHTOBBIC HITKAIBI.

25. IIpoGnembl pa3pabOTKU HECPABHUTEIBHBIX JETATU3UPOBAHHBIX PEUTUHTOBBIX
mKan. MeTo bl KA TuPOBAHHSL.

26. Auketsl um (GOpMBI 3amlONHEHUS pe3yabTaToB HaOmoaeHus. [Iporecc
pazpaboTku aHkeThl. OmpeneneHue HeoOxonuMoil uHpopmauuu. Meroa
npoBeneHus onpoca. Coaepkanne BOMPOCOB aHKETHI. [Ipeomonenne 3aTpyAHeHUN
c otBeTamu. [IpeoioneHue HexxenaHust OTBEYATb.

27. Tun Bompoca ankerel. CnoBecHas ¢(opmynupoBka Bompoca. Ilopsook
pacIoI0XKEHHs BOIIPOCOB

28. ®opma u pacnonoxeHue BompocoB. PopMa U KOMIIOHOBKA AHKETHI.
Odopmrnenue ankeTbl. @OpMbI 3aITUCH PE3YTBTATOB HAOIIOACHUS.

29. Beibopka wnm criomHOe HaOmoaeHue. [lmaHupoBaHue BBIOOPOYHOTO
HaAOJIFOIEHUS

30. Knaccuduxammsi BbIOOPOYHBIX METOAOB. JleTepMUHUPOBAHHBIM METOA
dbopmupoBaHus BHIOOPKH. BEepoATHOCTHBIN METO BEIOOPKHU

31. BeiOopka: ompenereHUe KOHEYHOTO M HadallbHOro o0beMOB. BriOopouHoe
pacnpenenenre. CTaTUCTUYECKUE METObI OMpeiesieHns: 00bema BeIOOpKU. MeTon
JIOBEPUTENbHBIX HMHTEpBaJOB. [Ipyrue BepOSITHOCTHBIE METOABbl BBIOOPKH.
KoppekTupoBka CTaTUCTUUECKHU ONPEEICHHOT0 00beMa BRIOOPKHU.

32. Pemenue mpobieMbl HeHAOIIOACHUS TIPH BEIOOPKE.

33. Tloneswie paboTel. CyTh mosieBbIX paboT. [Ipormecc moneBbix pabor. OTOOP
nepcoHaa Jijsl moJjieBbiX padot. [loaroroBka mosneBoro nepconana. KoHTponb Hax
pabotoit moneBoro nepconana. [IpoBepka pe3ynbratoB moieBeix padbot. OreHka
paboThI IOJIEBOTO MEPCOHAJIA
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34. Tlpomecc moAroTOBKU AaHHBIX K aHanu3y. [IpoBepka anket. PenaktupoBanue
nanHbiX. Koguposanue. [IpeoOpazoBanne JaHHBIX.

35. Ounmiennie naHHbIX. CTaTUCTUYECKass KOPPEKTHPOBKA JaHHBIX. BBIOOD
cTpaTeruu aHanusa AaHHbIX. Kimaccudukamnusi cTaTUCTUYECKUX METOJIOB aHaIH3a
JAHHBIX

36. Bapuanuonusiii psig. CTaTUCTUKH, CBSI3aHHBIE C PACIPEACICHUEM YacTOT.
OO01ast cxeMa MpoBEPKHU TUITOTE3bI

37. Iloctpoenne  Tabiuil  CONPSDKEHHOCTH  IMPU3HAKOB. Cratuctuku
COMPSKEHHOCTH TMpU3HAKOB. [IpakThka mMOCTpOEHUsS TaOJUI CONPSKEHHOCTH
IIPU3HAKOB.

38. IlpoBepka TrHUMOTE3: pa3IM4YUsl MEXAY 3HAUCHUSMU  IEPEMEHHBIX.
[TapameTtpuueckue kpurepun. Henapamerpuueckue METOAbI POBEPKHU TUIIOTES.
39. BzauMocBsi3b METOJOB cTaTHcTUYeckoro aHanuza. OnHOopaKTOpPHBIM
JUCHEpCUOHHBIN  aHanu3. CTAaTUCTUKU, HCIOJb3yeMble B OJHO(PAKTOPHOM
JUCIIEPCUOHHOM ~ aHaju3e. BpinogHeHue OAHO(AKTOPHOIO JUCHEPCUOHHOIO
ananuza. [IpumeHenrne o1HO(aKTOPHOTO AUCIIEPCUOHHOTO aHAJIN3A.

40. Ilapuas koppemsmus. YactHas koppensiaus. Hemerpuueckas Koppemsiusi.

41. Perpeccuonnniii ananus. Ilapnasi perpeccusi. CTaTUCTHKH, CBSI3aHHBIC C
IIApHBIM PETPECCHOHHBIM AHAIM30M. DBBINOJHEHHE NapHOr0 pPErpecCUuOHHOIO
aHanusa

42. OCHOBBI JMUCKpUMHUHAHTHOro aHanu3a. CBs3b C PETrPecCUOHHBIM U
JVCIIEPCHOHHBIM aHAIM30M. MoJenp TUCKPUMUHAHTHOTO aHainu3a. CTaTUCTUKH,
CBSI3aHHBIE C JUCKPUMUHAHTHBIM aHAIN30M

43. Cytb (akTopHoro ananmza. Mogenb (aktopHoro ananm3a. CTaTHCTHKH,
CBsI3aHHBIE C (DAKTOPHBIM aHAIM30M. BhinoaHeHue GakTopHOro aHaIu3a.

44, Cytp kiactepHoro ananu3a. CTaTHUCTUKH, CBSA3aHHBIE C KJIACTEPHBIM
aHanu30M. BeINoJIHEHUE KITACTEPHOIO aHAJIN3A.

45. OCHOBHbIE TMOHSITUSL MHOTOMEPHOTO IMIKaIupoBaHusA. CTaTUCTUKH U
TEPMHHBI, HCIIOJIb3YyEMbIE B MHOIOMEPHOM IIKaJIMPOBaHUMW. BrInogHeHue
MHOTOMEPHOTO IKaJIMpoBaHud. Jlonymenus u orpannuenuss MMIILI

46



46. BaxxHocTh oOTYeTa O pe3yiabTaTaX MApPKETHHTOBBIX HCCIEAOBAaHUN U
npesenTanuu. [loaroroBka otdera u npe3entaiuu. [lonroroBka otuera.

47. YcTHas Mpe3CHTAIMA0TUeTa O pe3yIbTaTax MapKETHHTOBBIX HCCIICIOBAaHUM.
Yrenne oTueTa 0 MapKETHUHTOBBIX HCClIeoBaHUAX. [loamepxkka KIMeHTa U OIICHKA
() PEKTUBHOCTH TTPOECKTA.

48. CtpykTypa MEXIYHApPOJIHBIX MAapKETUHTOBBIX HCCIEAOBaHUN. MeTobl
omnpoca. M3mepenune u mkanupoBanue. [lepeBo aHKeThI

49. DTHKa MapKETUHTOBBIX MCCIENOBaHUM. BaXXHOCTh 3TUKU B MapKETHHTOBOM
WCCJICIOBAaHUH. 3aWHTEPECOBAHHBIC CTOPOHBI B MAapKETHHTOBOM HCCIICIOBAHUU.
PykoBOACTBO TO TPUHATHIO HPABCTBEHHBIX PEIICHUN TPH MPOBEICHUHU
MapKETUHTOBOTO HCCIEOBaHUSA. OJTHUYECKas CTPYKTypa. OTHKa U Tpolecc

MapKCTHHI'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ

Kputepuu oneHuBanusi pe3yjibTaToB 00yUeHUs!

Kpurepun onieHMBanus 1o 3a4eTy:

«3aYTEHO»: CTYAEHT BJIAJCET TEOPETUYECKMMH 3HAHUAMU II0 JAHHOMY
pasneny, 3HaeT (OpMbl, METOJIBI U MHCTPYMEHTHl NPOBEIECHUS MapKETHHIOBBIX
UCCIJIEIOBaHUM, TOMMYCKAaeT HE3HAYUTENIbHbIE OIUMOKH; CTYJEHT YMEET MpaBUIIbHO
OOBSCHATh TEOPETUUECKHI MaTepuaj, WUIIOCTPUPYsS €ro MpuMepamH MpaKkTUKU

IMPOBCACHUSA MAPKETUHI OBBIX HCCHGHOB&HHﬁ.

«HE 3aUTEHO»: MAaTepHaJl HE YCBOEH WM YCBOEH YAaCTHUYHO, CTYAECHT
3aTPYIHSETCS MPUBECTH IPUMEPHI MO MPAKTUKE MNPOBEACHHS MAapKETUHIOBBIX
WCCJICIOBAHNUM, JIOBOJIBHO OTpPaHUYCHHBIH OO0BEM 3HAHUN MPOTPAMMHOTO
Marepuaa.

OueHouHble cpeacTBa Il HMHBAIUMIOB M JUIl C OrPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU ~ 37I0POBbSl BBIOMPAIOTCS C YYETOM UX HWHIUBUIYATbHBIX

NCUX0(U3NIECKUX 0COOCHHOCTEM.

47



— mnpu HEoOXONMMOCTH WHBAJIWAAM W JIHIAM C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH ~ 3JIOPOBBSl  TIPEAOCTABISACTCS JIOMOJIHUTEILHOE BpeMs IS
MOJITOTOBKY OTBETA HA IK3aMEHE;

— TMpU TPOBEACHUW TMPOIEAYPHl OICHUBAHUSA PE3yJbTaTOB OOyUCHHUS
WHBAJIMIOB W  JUI] C  OTPAaHUYCHHBIMH  BO3MOXXHOCTSIMH  37I0OPOBBS
IPEeyCMAaTPUBACTCS MCIIOIh30BAaHUE TEXHHUUECKUX CPEICTB, HEOOXOJUMBIX UM B
CBSI3M C X WHIUBUYAIBHBIMA OCOOCHHOCTSIMU;

— TpH  HEOOXOAMMOCTH JJisi  OOydYalImUXCsS C  OTrpaHHYECHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSl M HWHBAIHJOB IPOIEAYpa OICHUBAHUSA PE3yJIbTATOB
OOyYeHHS TI0 TUCITUTUTHE MOYKET TIPOBOUTHCS B HECKOJIBKO ITAIIOB.

[Ipouienypa olleHMBaHUSA pPE3yJIbTATOB OOYYEHUS WHBAIMIOB M JIUI[ C
OTPAaHUYCHHBIMA  BO3MOXXHOCTSMH  3/I0POBbsI TI0  JUCITUIUTHHE  (MOIYIIIO)
npeaycMaTpuBaeT NpenocTaBieHue uHpopManuu B (popmax, aganTUPOBAHHBIX K
OTPaHUYCHUSIM UX 3I0POBbSI U BOCIPUSITHSI HHPOPMALIUU:

JTst TUTT ¢ HApYIIICHUSIMA 3PCHUS

— B IIeYaTHOU (hopMe YBEITMUYEHHBIM MIPUDTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

Jist U1l ¢ HApYIISHUSIMU CITyXa:

— B IeyaTHoi opme,

— B (hopMe IIEKTPOHHOTO TOKYMEHTA.

JJist vt ¢ HapyIIEHUSIMUA OTIOPHO-/IBUTATEILHOTO amnmapara:

— B IeyaTtHou opme,

— B (hOopMeE DIIEKTPOHHOTO JIOKYMCHTA.

JIaHHBI TEPEYCHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT

KOHTHHI'CHTA 06yqafo1u1/1xca.
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5. IlepeyeHb OCHOBHOW M [ONOJIHUTEJIBHON Y4eOHO# JMTEepaTyphl,

He00X0AMMOii IVIsl OCBOCHUS JUCHUIIIMHBI (MOAYJIA).

5.1 OcHoBHas JuTEpaTypa

1.  KapaceB A.Il. MapkeTHHTOBbIE UCCIEAOBAHUS U CUTYallMOHHBIN aHAIU3:
y4eOHMK W TIPaKTUKYM JJIA TIpUKIagHoro OakamaBpuata. - M.: IOpaiit,
2015. - 323c. Oxzemmisapsl: Beero: 4, w3 wHux: yu-4 (2015r.
Ox3emiunsipel: Beero: 11, u3 HuX: y4-9, u3-2)

2.  ManxorpaHapem K. MapketunroBele wuccieqoBaHusi. YdeOHUK. M.:
Buibsimc, 2007. — 1200 c. Ox3emrmspsr: Beero: 10, u3 Hux: y4-8, u3-2
(2002r. Dx3emiutsapsl: Beero: 3, u3 Hux: Ha0-2, u3-1)

3. Cadponora, H. b. MapkeTunroBpie HcCIEAOBaHUSA [DICKTPOHHBIHA
pecypc] : yuebnoe nocodue / H. b. Cadponona, 1. E. Kopueera. - M. :
JlammkoB u K®, 2017. - 294 C. -
https://biblioclub.ru/index.php?page=book_red&id=454102&sr=1.

Z[J'ISI OCBOCHU NUCHUIUIMHBI MHBAJIMAAMHU U JIMLIAMU C OTPaHWUYCHHBIMH BO3MOKHOCTAMUA
3A0POBbA UMCIOTCA U3AaHHA B OJICKTPOHHOM BUAC B 3J'[CKTpOHHO-6I/I6J'II/IOT€‘~IHI)IX CHUCTEMaAx

OnexTpoHHas oubimorevHas cucrema "YHauBepcurerckas ouommoreka ONLINE"
DnekTpoHHas OMOIMOTeYHas cucTeMa u3farenscTa "Jlanp"

OnekTpoHHas 6ubanoreunas cucrema "FOpait"

OnektponHas 6ubnanoreunas cuctema "ZNANIUM.COM"

NS

5.2 lonoJiHUTE/IbHAS JIMTEPATYypa

1.  Kocreukuit A.H., Menemxko 1.B, Anekcanapora E.H. MapkeTuHroBbie
uccnenoBanus: yue6. [Tocooue. — Kpacnonap: Ky6an.roc. yu-T., 2008. —
167¢c. Ox3emmsapsl: Beero: 1, u3 Hux: kx-1

2.  Tokapes b.E. Mapketunrossle uccienoBanus. Yueonuk. I'pudp MO PO.
Marwuctp, 2011. 512 c. (2005r. Dx3emruisipsi: Beero: 7, u3 Hux: xd-5,
Kx-1, u3-1)

3.  Tamuukwii,E.b.MapkeTunroBble uccieioBaHua. Teopusi W NPaKTHKA
[DnexTpoHHBIN pecypc] : yueOHuk mis By3oB / E. b. lNamunkuii, E. T'.
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http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

lamunkas. - M. : HOpaiir, 2019. - 570 c. - https://biblio-
online.ru/book/EE1D03EO-11C3-4726-AB58-
622E556B1BF5/marketingovye-issledovaniya-teoriya-i-praktika.

4.  UYepuwwis I'.A., bpayn T.[I)x. Mapkerunrossie uccineaosanus. - CIIO.:
ITurep, 2010. - 700 c. — (Knaccuueckuii 3apyOeXHbI Y4eOHUK)
Ox3zemmsapel:Beero: 14, w3 wHux: ymp-2, yu-11, u3-1 (2007r.
Ox3emiuisapsl: Beero: 2, u3 vux: x¢-2 ; 2002r. Dx3emiuisipsl: Beero: 16,
U3 HUX: Ha0-2, y4-13, u3-1)

5. Conaepc M. MeToasl TpoBEICHUS SKOHOMUYECKUX UCCIIeI0BaHUNA. — M.
Okcmo, 2006. — 640c. — (IIpodeccnonanbuple W3MaHUS i1 OM3HECA)
Ox3eMIuisapsl: Beero: 5, u3 vux: ymp-3, 43-2

5.3. llepuoanueckue u3xaHus

Kypuaner: «Mapketunr», «Mapketunr B Poccunm u 3a pyOexom»,
«MapKeTHHT U MapKETUHTOBBIE HCCIIEA0BaHUY, «MapkeTtonor», «I[IpakTuueckuii
Mapketunr», «Cekper Qupmb», «Kommanus», «MHIyCTpUs  peKIaMbl»,
«PekilaMHBIiT MUp» U JAp. DJIEKTPOHHBIE NMEPUOANYECKUE U3/IaHMS, C YKa3aHUEM
ajzipeca caiTta dJIEKTPOHHOUM BEpCUU KypHaia, U3 0a3 JaHHBIX, TOCTYN K KOTOPBHIM

umeet Kyol'V:
1. baswl mannbix kommnanuu «Mcet Bero»http://dlib.eastview.com

2. Dnextponnas 6ubianoreka GREBENNIKON.RU
https://grebennikon.ru/

5.3. NHTepHeT-pecypchbl, B TOM YHCJe COBPpeMeHHbIe NMpodecCHOHATIbHbIE

0a3bl JAHHBIX H I/IH(l)OpMalII/IOHHl)Ie CIIPAaBOYHbIC CUCTEMbI

J/IeKTPOHHO-6MO/IM0TeYHbIe cucteMbl (IBC):

1. BBC «FOPAMT»https://urait.ru/

2. DBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAVH»
www.biblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

BBbC «ZNANIUM.COM» www.znanium.com

5. DBC «JIAHb» https://e.lanbook.com

&
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[IpodeccoHaIbHBbIE 6a3bl JAHHBIX:

o uhswWwNhE

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.

Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypnansr uznarenscrea Wileyhttps://onlinelibrary.wiley.com/
Hayunas snekrponnas o6udnunoreka (HOB)http://www.elibrary.ru/
ITonmHOTEKCTOBEIC APXHUBbI BEAYIIHX 3aIla/IHbIX HAYYHBIX JKYPHAJIOB Ha
Poccutickoii mnaTdopMe HayIHBIX )KYPHAIOB
HOUKOHAhttp://archive.neicon.ru
HanuonanbHas 35eKTpoHHas OMOIHOoTEKA (JOCTYI K DJIEKTPOHHON
o6ubnmoTeke auccepranuii Poccuiickoil rocy1apcTBeHHON
oubnmotexu (PI'B) https://rusneb.ru/
[Mpesunentckas o6udaroreka uM. b.H. Ensriunahttps://www.prlib.ru/
OnexkTponHas kouiekuus Okchopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
Springer Journals https://link.springer.com/
Nature Journals https://www.nature.com/siteindex/index.html
Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-
protocols
Springer Materials http://materials.springer.com/
zbMath https://zbmath.org/
Nano Database https://nano.nature.com/
Springer eBooks: https://link.springer.com/

"Jlekropuym TB" http://www.lektorium.tv/
YuuBepcurerckas uapopmanrontas cucrema POCCHUSA
http://uisrussia.msu.ru

l/IH(l)OpMaI.U/IOHHbIe CIIpaBOYHbI€ CUCTEMBbI:

1. Koncynbrant [Tnroc - cripaBoyHast mpaBoBasi CUCTeMa (JIOCTYII 1O JIOKAITBHOHN CETH C
KOMIIBIOTEPOB OMOTUOTEKH )

Pecypcsbl CBOGOAHOIO0 AOCTymna:

1. AmepukaHcKas maTeHTHas O0a3a maHHbIX http://www.uspto.gov/patft/
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2. TlonHbIe TEKCTHI KaHAACKHUX auccepranmii http://www.nlc-
bnc.ca/thesescanada/

3. KubepJlenunka(http://cyberleninka.ru/);

4., MUHHCTEPCTBO HAyKH U BbICIIEro oOpazoBaHusi Poccuiickoi
®eneparun https://www.minobrnauki.gov.ru/;

5. ®enepanbublii moptan "Poccuiickoe
obpaszoBanwue"http://www.edu.ru/;

6. Mudopmanmonnas cucrema "EnnHoe OKHO TOCTyTa K
oOpasoBartenbHbIM pecypcam"http://window.edu.ru/;

7. Enunas xomiekuus 1u@poBhIX 00pa3oBaTeIbHBIX
pecypcoghttp://school-collection.edu.ru/ .

8. ®enepanbHbBIN HEHTP HHPOPMAITTOHHO-00Pa30BaTEIHHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoekt ['ocymapcTBEHHOTO HHCTHTYTa pycckoro s3bika nMeHu A.C.
[Mymkunaa "Obpa3oBanue Ha pycckom"https://pushkininstitute.ru/;

10. CrnpaBoyHo-uH(pOpMAIIMOHHBIN MTopTal "Pycckuit
s3b1K"http://gramota.ru/;

11. Cnyx0a TeMaTUYECKUX TOJTKOBBIX
cioBapeihttp://www.glossary.ru/;

12. Cnosapu u sanukinoneauuhttp://dic.academic.ru/;

13. OopasoBarenbhblil mopran "Yueba"http://www.ucheba.com/;

14. 3akonomnpoekT "O6 obpazoBanuu B Poccuiickoit denepamuu’.

Bomnpocs! u orBetsihttp://xn--273--84d1f.xn--plai/voprosy _i_otvety

Co6CcTBeHHbIE 3JIEKTPOHHBbIE OOpa3oBaTe/ibHble U HHPOpPMaALUOHHbIE

pecypchl Kyor'y:
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1. Cpena MoaynpHOTO AMHaMuYeckoro ooydenushttp://moodle.kubsu.ru

2. baza y4eOHBIX TUTaHOB, Y4€OHO-METOAMYECKUX KOMILIEKCOB,
nyOnukanuii u kondepenwmit http://mschool.kubsu.ru/

3. bubnuorexa nHPOPMAIMOHHBIX peCYPCOB Kadeapbl
UH(OPMAIIMOHHBIX 00Pa30BaATEIBHBIX
texnonoruithttp://mschool.kubsu.ru;

4. DnektpoHHbI apxuB gokymeHToB Kyol Vhttp://docspace.kubsu.ru/

5. DnexTpoHHbIE 00pa30BaTeIbHBIC peCcypChl Kadeaps
MH()OPMAITMOHHBIX CHCTEM M TeXHOJIOTHI B oOpa3zoBanuu Kyol'Y u
HayyHO-MeToandeckoro xypHana "[IIKOJIbHBIE I'O/IbI"
http://icdau.kubsu.ru/
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7. MeTounquKne YRadanus J1Jisd oﬁyqamumxcsl no OCBOCHHIO

AUCIHUILIHHDBI

[Iporpamma gucuuiuiiHEbl «MapKETUHTOBBIE HCCIEAOBAHUS BKIIOYAECT
JIEKIIMOHHBI MaTrepuall, MPaKTUYECKUE 3aHATUS U 3aJaHUs K CaMOCTOSITEIbHOU
pabote. B camocTosiTebHyI0 paboTy CTyA€HTa BXOAUT OCBOCHHE TEOPETUUECKOTO
Marepuajia C HCIHOJIB30BAHUEM JIEKIIMH © PEKOMEHJIOBAHHOW JIMTEPATYPBHI,
MOJITOTOBKA 3cCe, pehepaToB, BHIMOIHEHUE PAKTUIECKUX U TECTOBBIX 3aaHH.

®opmMa UTOrOBOr0 KOHTPOJIS — 3a4eT.

3aKperuieHHe MOJYYEHHBIX TEOPETUUYECKUX 3HAHUM OCYIIECTBIAECTCS Ha
MPAKTUYECKUX 3aHATUAX. [{enn nmpakTU4ecKuX 3aHsATUMN:

pacuipeHue u yriayOjaeHrue 3HaHui 10 BaXKHEHIIINM MpobiieMaM Kypca;

3aKperUieHHEe 3HaHWU M YMEHHUS H3JlaraTh CYIIHOCTh AaHAJIU3UPYEMBIX
MHPOXO35IMCTBEHHBIX SBJICHUU U ITPOLECCOB;

dbopMupoBaHHE HABBIKOB aHAIUTHYECKOMN pabOTHI.

Bce 3TO MO3BOJMUT CTYIEHTY OPUOOPECTH HABBIKM MNPO(EeCCUOHATBHOIO
MacTepCTBa, BbIPa0OTAaTh CBOE COOCTBEHHOE OTHOIIEHME K IPOUCXOASIIUM
IpolieccaM B MPOLECCE OPraHU3alUU U MPOECKTUPOBAHUM MPEANPUITHI TOPTOBIU
cepbl yCIyr, CaMOCTOSATENbHO MOAOUpaTh WH(POPMALMOHHBIE HCTOYHUKH,
bopMyIMpPOBaTh PEKOMEHIAIMHA OTHOCUTEIHHO BO3MOYKHBIX CIIEHAPUEB TUHAMUKHU
KOMMEPYECKUX MPOLECCOB U YNPABICHUS MPEATPUITHEM.

[IpakTnueckue 3aHATUS HUTMQPYIOT NPOPECCHOHATBHOE MAaCcTEPCTBO, NAOT
BO3MOXKHOCTh TMpPaBUJIbHO (HOPMYJIMPOBATh OTBETHl Ha BOIPOCHI, CBOOOJHO
U3BACHATHCS TMPU TOMOLIM HKOHOMHYECKOM JIEKCMKH, TPEHUPOBATHCS B
MyOJMUYHBIX BBICTYIIJICHUSX, YyBCTBOBATH C€0s YBEPEHHO B IUCKYCCHUSIX.

[IpakTUueckure 3aHATHS TMO3BOJISIIOT OOOOMIMTH HM3YYEHHBIH Marepua,
MOJyYUTh PE3YJbTAT aHATM3UPYEMOW CUTYAIlNH, PEIINTh 3a7auy WM pa3o0paThcs

B SKOHOMHYECKOM cuTyanmu, MOJCIIN.
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OueHouHblE cpelcTBa [JIsi KOHTPOJIA YCIEBAEMOCTH U PE3yJIbTaTOB
OCBOCHUS YYEOHOU AUCIUTIIIUHBI

a) 071 meKyuieil ycneeaemocmu:

- BOMPOCHI JJIsl HOJITOTOBKH K MPAKTUUECKUM 3aHATHUIM (TIPUIIAraroTCs)

- TeMBbI JJIs1 MOATOTOBKHU pedepaToB U 3cce (MpUilararoTcs);

- TECTOBBIE 3aJ]aHusl (IPUIIAraroTcs);

- BOMPOCHI JJIsl AUCKYCCUU (TIPUIIararoTcsi)

0) 0na npomelcymouHol ammecmayuu:

- BOMPOCHI JJIsl HOJATOTOBKH K AK3aMEHY (IIpUjIararoTcs).

OCHOBHBIM BUJIOM HU3yueHHs Kypca «OpraHuzainus, TEXHOJOTUS U
MPOCKTUPOBAHUE MPEINPUATUIY SBISETCS CAMOCTOSITENIbHAsI paboTa CTYJIEHTOB C
y4eOHOM, HAYYHOU U JPYroil peKOMEHIyeMO MpernoaaBaTeieM JUTepaTypoi.

Lens camocToATENBHOM pabOTHI:

- CHUCTEMATH3allMsl M 3aKPEIUICHHS IOJYYEHHS] TEOPETUUYECKUX 3HAHUU M
YMEHH;

- (opmupoBaHHS YMEHUI HCIOJIB30BATh HOPMATHBHYIO U TMPABOBYIO,
CIIPaBOYHYIO U CIECHHAIBHYIO JIUTEPATYPY;

- Pa3BUTHS MO3HABATEIBHBIX CITIOCOOHOCTEHN M aKTUBHOCTH CTYJICHTOB;

- (OpMHpPOBaHMUS  CAMOCTOSITEJIBHOTO  MBIIUIEHUSI, CIOCOOHOCTH K
CaMOpPa3BUTHUIO, CAMOCOBEPIIICHCTBOBAHHUIO;

- opmupoBaHus yOSKICHHOCTH, CIOCOOHOCTH PeaaIn30BaTh CeOsl.

CamocTtosiTenbHas paboTa CTYyJACHTOB B IMPOIECCE OCBOCHUS AUCHUTLIIAHBI
BKJIIOYAET B ceOs:

- U3y4YCHUE OCHOBHOM U JOMOJHUTEIBHON TUTEPATYPHI 110 KYpCy;

- U3y4YCHHUE MaTepualioB MepruoANIeCcKoi reuatu, IHTepHeT-pecypcoB;

- BBITIOJIHEHHE 3cce, pedepaTos;

- MHINBUAYAJIbHBIC U T'PYIIIOBBIC KOHCYJIbTALIUU.
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B ocBoeHMM JUCHUIUIMHBI WHBAIUAAMU U JHUIAMH C OrPAHUYEHHBIMU
BO3MOYKHOCTSIMHU 37IOPOBbsI OOJIBIIIOE 3HAYCHUE MMEET WHAWBHUAyaJdbHas ydeOHas
paboTa (KOHCYJIbTAIlMK) — JOMOJHUTEIBHOE Pa3bsCHEHNE YIEOHOTO MaTepHraia.

NHnuBuayanbHble KOHCYJIbTAIIMM 1O MPEAMETY SBJISIOTCS  Ba)KHBIM
dbakTopoM, CHOCOOCTBYIONIUM HWHAMBUAYATU3alMK OOYYEHUS M YCTAHOBIICHUIO
BOCITUTATEIBLHOTO KOHTAKTa MEX]y IIPEernojaBaresieM U 00yJyaroluMcsi THBAJIUI0M

WJIA JIMOOM € OIrpaHUYCHHBIMU BO3MOXXHOCTAMU 3010POBbA.

8. IlepeueHb HH(OPMAIUMOHHBIX TEXHOJOIWii, HCHOJb3yeMbIX IpPH

OCYIIECTBJICHHUN oﬁpasoBaTe.anoro nmponoecca 1mo IMCImIJaIn-He

8.1 Ilepeuenb HHPOPMAUMOHHBLIX TEXHOJOTHMIi M  HEOOXOAMMOIO

nporpaMmmMHoOIo o0ecreyeHHs

[Ipy npoBeaeHUM 3aHATHI JIEKIMOHHOTO THIA HCIOJIB3YETCS TEXHOJIOTHS
MyJIbTUMEIHANPE3EHTAINI, BKIIOYAoN[as TEKCTOBbIE, rpaduuecKue MaTepHalibl U
BUJIeOMaTepuasibl MO Kypcy. Ilpu mnpoBeaeHUH 3aHATHN 10 JAUCIUIUIMHE
UCIIOJIB3YETCs CIeAYIOLIEe JIMIEH3MOHHOE IPOrpaMMHOE 00eCTIeUeHHE:

Microsoft Windows 8, 10 (Onepannonnas cuctema, MHTEpHET, TPOCMOTP
BU/JIC0, 3aITyCK MPUKJIAJHBIX MPOTPAMM);

Microsoft Office Professional Plus (TexctoBbiii pemakTop, TaOIMUYHBIN
penaktop, penakrop npeseHtanui, CVYBJl, nonomHuTensHble O(QUCHBIC
WHCTPYMEHTHI, KIIMEHT JIEKTPOHHOM MOYTHI).

1. Cpena MoaynsHOTO JlnHaMu4ueckoro OG6yueHust
Ky6I'Yhttp://moodle.kubsu.ru

2. DnextponHas oubmmoteka Kyol'yhttp://212.192.134.46/MegaPro/Web

https://openedu.kubsu.ru/OCMJIO KyoI'Y

https://labs.azure.com/ obnauynas ardgopma AzurelLabs

https://www.kaggle.com nyonununas BeO-mardopma Kaggle
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http://212.192.134.46/MegaPro/Web
https://openedu.kubsu.ru/
https://www.kaggle.com/

nporpamMmHas riatdopma craTucTuieckoro ananmsa SPSS Statistics

8.2 Ilepeyenb WH(POPMANMOHHBLIX CHPABOYHBIX M  JIJIEKTPOHHBIX
OMOJIMOTEYHBIX CHCTEM, JAOCTYHHbIX cryaeHTam Kyol'Y jgasa wu3y4denus
U CIHUTITAHBI

1. YuuBepcurerckas unopmanuonnas cuctema POCCUA (YUC Poccus).
Pexxum nocrtyna http://uisrussia.msu.ru/

2. DJIEKTpOHHAs OuOIMoTEeUHAs cucTeMa eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnexkTpoHHas OubnMoOTEeyHas cuctema '"YHUBEpCUTETCKas OMOIMOTEeKa
ONLINE". Pexxum noctyna http://www.biblioclub.ru/ . JloctynHa Bepcusi caiita
s cnaboBuasaux. 4. DnekTpoHHas OoubnuoreuHas cuctema BOOK.ru. Pexum
noctymna http:// www.book.ru/. JlocTymnmHa Bepcus caiTa i c1ab0OBUIAIINX

5. DnektponHas O6ubnuoteuHas cucrema M3gatenbcrBa «Opaiity. Pexum
noctyma  http://www.biblio-online.ru/.  Jloctymua  Bepcust  caiita  aus
CITaOOBUIAIIINX.

6. DnekTpoHHas OuOnmoTeyHass cuctema M3patennsctBa «Jlanby. Pexum
noctymna http://e.lanbook.com/ . JloctynHa Bepcust caiita uisi Cl1abOBUISIINX.

7. DnexktponHas koyuekiuss Oxcdopackoro Poccuiickoro ®@onga. Pexum

nocryna http://lib.myilibrary.com

9. MaTepua/iIbHO-TeXHHYECKOE 0O0ecneyeHue Mo JUCHUNInHE (MOIYT10)
I[To Bcem BuaamM y4eOHOM JEATEIBHOCTH B paMKaxX JUCHUIUIUHBI
UCIIOJIB3YIOTCSL  ayAUTOpUHM, KaOWHETHI W jJabopaTopuu, OCHAIICHHBIE

HCO6XO,III/IMBIM CIICINAJIN3NPOBAHHBIM U J'Ia60paT0pHBIM O60py,IIOBaHI/ICM.

| HaumenoBanue CIICIUAJTIbHBIX | OCHaHlCHHOCTI) CIICIHUAJIbHBIX | Hepequb JIMICH3UOHHOT O
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MMOMEILEHUI

MOMEILEHUI

MporpaMMHOTO obecreueHus

VYueOHble ayIUTOpUU JUIst
NPOBENICHUS 3aHATHI JICKIIMOHHOTO
THIIA

Mebenb: yaeOHas MeOeib
TexHUYeCKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOpP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VueOHbie JUISt
IIPOBEICHUS 3aHATUHN
CEMHHAPCKOTO THIIA, TPYIIOBEIX U
WHAWBUAYAIGHBIX  KOHCYIBTALNH,

ayIUTOPHU

Mebenn: yaeOHas MeOemb
TexHm4yeckue cpeacTpa 00ydeHus:
9KpaH, MPOEKTOpP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TEKYIIEro KOHTPOJIS "
MPOMEKYTOYHON aTTeCTAIUU
YueOHbIe ayIUTOpUU it | Mebenb: yueOHas meOeb

MPOBECHUS Ta00PaTOPHBIX PadOT

Jlabopatopust MHGOPMAIIMOHHBIX U
yrpasistomux cuctem 201H
JlaGoparopust SKOHOMUYECKOU
napopmaruku 202H

JlabopaTopus yIpaBJICHUS B
TeXHHuecKux cucremax 207H

JlaGoparopust OpraHU3aIMOHHO-
TEXHOJIOTHYECKOTO  00ecreueHus
TOPTOBOM H MapKETUHIOBOI

nearenpHOoCcTH 201 A

JlabopaTopus SKOHOMUKH u
ynpasnenus 212H
JlaGoparopus 06e30MacHOCTH

KusHepesTenbHoctH 105A

Texuuueckue CpCacTBa O6y‘{eHI/I${2

9KpaH, MPOEKTOp, KOMIIBIOTEPHI,
HOYTOYKH

O6opynoBaHue:

[IK, TepMmuHanbHBIE  CTAHIIUH,
Ycunurens ABTOHOMHBIH
OecripoBOIHOM

TunoBoli  KOMIUIEKT  y4eOHOTO
obopynoBaHus "Teopus
ABTOMATHYECKOI0 yIIpaBIeHU",
[Ipesenranuu U IJIAKaThI
Ycunurens ABTOHOMHBIH

OecrpoBOIHOM ¢ MUKPO(OHOM

[MTanens HMHTEPaKTHBHAS,
Kondepenmn-cucrema, Mukep-
YCHIINTEND, IMonaBurens
aKyCTHYeCKOH o0OpaTHOH  CBs3W,
Hactennslii ~ TpoOMKOrOBOpUTEID,
Pammocucrema, Mukpodorn Ha

rubkoM nepskatene, Monobmok HP,
Jokyment-kamepa, becnpoBogHas

TOYKa JI0CTyTa, Cucrema
BuaeooToOpakenus, KK mnanHens,
Cruurep, MynsTuMenuitHast
TpuOyHa JIEKTOD, Cucrema

BuaeokoH(pepeHcnszy, [lmakaTe

[Tpe3eHTanny 1 miaKarsl,
MHoro yHKIIMOHATBHBIH

podeCCHOHANBHBIH BHJICO
JIETEKTOp O0aHKHOT ®  IIEHHBIX
Oym™mar,

CueTunku OaHKHOT,
WndpakpacHsIid geTeKTOp OaHKHOT
U IIEHHBIX OyMmar,

YHUBEpCAIBHBIN IETEKTOP OAaHKHOT
U IEHHBIX OyMmar,

JleTekTop MOATUHHOCTH OaHKHOT,
SINUK JEeHEKHBIH,

IInaHmeTHsI UMIIPUHTED,
Ycunurens ABTOHOMHBIH
OecrpoBoIHOM

JlaGoparopubie cTeHABI, THUIMOBOM
KOMIUTEKT y4e0HOTO
00opynoBaHus, CteHpI-
TpeHaxepbl, CTeHA-TUIAHIIET,

TpenaxepHbIi KOMILIEKC 1o

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: lpeanpustue 8

SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C:Ipennpusitue 8

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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MPUMEHCHUIO TIEPBUYHBIX CPEICTB
noxaporymenusi, Kommiekc —
TpeHaXXep 10 OKa3aHWI0 IEPBOH
JIOBpaueOHOM MTOMOIIIH,
PoboTt-Tpenaxep,
mrakaToB, KoMImIiekT
JIEMOHCTPAIIHOHHBIX
rmocoowuit, Komiekr
ayJTUOBU3YAIIbHBIX TOCOOUI

Kommiekt

YueOHble ayJMTOPHUU st | MeGenb: yueOHast MmeOenb Microsoft Windows 8, 10,
KypCOBOT'O npoekTupoBanus | TexHuueckue cpencrsa odyuenus: | Microsoft Office Professional Plus
(BBIMOJHEHHUSI KyPCOBBIX padoT) 9KpaH, MPOEKTOP, KOMIIBLIOTEP

JUis  camocTosiTebHOM  pabOThl  OOydYarOIMXCA  MPEAYCMOTPEHBI

MOMEIIEHUsI, YKOMIUICKTOBAaHHBIC CIICIMAIM3UPOBAHHON MeOesIbl0, OCHAICHHBIC
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEepHET» 1

oOecrieyeHueM JIOCTyNa B DJEKTPOHHYIO HHGOPMAIIMOHHO-00pa30BaTEIbHYIO

Cpely YHUBEPCUTETA.

HaumeHoBanne mnomMmemeHud s
CaMOCTOSATENIbHON paboTsl
o0y4aromuxcs

OcCHAIIeHHOCTh TIOMEUIEHUH st
CaMOCTOATEIIBHON paboThI
00y4Jarmuxcs

[Iepeuens JIMIIEH3UOHHOI'O
MPOrPaMMHOTO 00eCTIeUeHHS

Ilomelenue a1 caMOCTOATEIbHON
paboThI 00YUAOMTUXCS (YUTATBHBII
3an Hay4yHo#t OnOImoTexu)

MebGenb: yueOHast MmeOenb
Kommexkr  crnenuanu3npoBaHHOM
MeOesn: KOMITBEOTEPHBIE CTOJBI
Oo6opynoBanue: KOMIBIOTEPHAsI
TEXHHKa C MOJKIIOYCHHEM K
HHPOPMAMOHHO-
KOMMYHHKAIMOHHON
«IHTepHeT» M OCTYIIOM B
ANIEKTPOHHYIO  MH(GOPMAIOHHO-
00pazoBaTeNbHYIO cpeny
o0Opa3oBaTeNpHOH  OpraHM3aluHy,
BeO-KaMepbl, KOMMYHHKAIIHOHHOE
obopyznoBaHue, oOecreunBaroIee
JOCTyml K  CEeTH  HMHTEpHeT
(mpoBozHOE COCIHeHHUE "
OecripoBOJHOE  COEJMHEHHE MO
texnonoruu Wi-Fi)

CETHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TTomemenune mist caMOCTOSATEIBLHOM
pabotel oOyuarommxcst (ayn.213 A,
218 A)

MeOGensb: yueOHast Mmebeb
KoMmmexkT  cnenuanuzupoBaHHON
MeOeIu: KOMITBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITBIOTEepHAsI
TEXHHMKa C MOAKIIOYEHHEM K
MHPOPMALMOHHO-
KOMMYHHMKaIIMOHHOMI
«HTepHeT» M IOCTYIIOM B
JJIEKTPOHHYI0  MH(OpMannOHHO-
00pa3oBaTeIbHYIO cpeny
o0pa3oBaTeNbHOM  OpraHU3aluy,
BeO-KaMepbl, KOMMYHHKAI[IOHHOE
o0opynoBaHue, oOecreynBaroee
JIOCTYII K  CeTH  HWHTEpHET
(poBoTHOE coeTMHEHNE u
OecrpoBOTHOE  COEIMHEHHE  TI0

CCTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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texronorun Wi-Fi)
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