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1. Hean u 3a1a4u U3y4eHUs JUCHUILINHBI (MOLYJIs1)
1.1 Ileab ocBOeHMSI M CUMILIAHBI

Llenpto  ocBoeHuss yueOHoO¥M aumcuuiuimHbl — «Customer  Experience
Management» siBiisseTcss IPHOOPETCHHE TCOPETUUCCKUX W MPAKTHUCCKUX 3HAHUM,
YMEHUW W HABBIKOB B O0OJAcCTH HW3y4deHUs ydeOHOW mucuurimHbl «Customer
Experience Management», a Takke NPaKTHUYECKUX HABBIKOB M KOMIICTCHIIHIA,
HEOOXOMUMBIX Uil A(MQPEKTUBHOTO M PE3YJIbTATUBHOIO YIIPABICHHUS OIBITOM
KIIMCHTOB, a TaKKe /I OpPTaHMW3aIlMd W YIPaBJICHHUS IPOIECCAMH COBMECTHOTO

co3aaHus ICHHOCTH.

1.2 3agaun AMCHUILIHHBI

Bamaun wu3ydeHus auciumuinabel  «Customer Experience Managementy
BBITEKAIOT U3 TPeOOBAHUM, MPEABIBIAEMBIX | 0Cy1TapCTBEHHBIM 00pa30BaTEIIBHBIM
CTaHJApTOM  BBICHIET0  NpodeccHoHaIbHOrOo  OOpa3oBaHuUs, a  TaKXke
npodeccuonanbubiM  ctangaprom  06.143  «Cnemmanuct 1O WUHTEPHET-

MAapKCTHHIY>.

3ajauM TUCHUNJIMHBI TPUOOPETCHHE YMEHUN M HABBIKOB HCIIOJIb30BAHUS
TEOpETHUYECKMX 3HaHWH B oOmactu «Customer Experience Managementy
(YnpaBneHue KIUSHTCKUM OIBITOM), a Takke (OPMHpPOBAHHE HEOOXOAUMBIX IS
npo(ecCUOHANBHON AESATENbHOCTH KOMIETEHIIMA U MOTYT OBITb YTOYHEHBI
CJIEAYIOIIUM 00pa3oMm:

- 3HaTh OCHOBHEIC KOHLOCIINNK JSKOHOMHMKH OIIbITA W OMIIMPHYCCKOI'O
MapKETHHIQ;

- IIoHsATE HOBBIE nmpaBuijia CO3aaHuA CTOMMOCTH U OIPCACIINTL OCHOBHBLIC

TCHACHIINH, BJIMAIOIINEC HA B3aHMOHeﬁCTBHe KJIIMCHTA U (bl/IpMBI.;
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- Oco3HaThb OCHOBHBIE HM3MEHEHHs B IOBEJIECHUU KIMEHTOB U Ty pOJb,
KOTOPYIO KIIMEHTHI UTPAIOT B COBMECTHOM CO3JJaHUU LIEHHOCTEH.;

- IMeTh BO3MOXHOCTh aHAJIU3UPOBATH B3aUMOJAECUCTBUE MEXKy KOMIIAaHUEH
U €€ KJIMEHTAaMU B KKJI0M TOYKE CONPUKOCHOBEHMUS. ;

- [IoHATh OCHOBHBIE IPUHLUIIBI YIIPABICHUS KIMEHTCKUM OIIBITOM;

- OnucaTh pa3InyHbIe TUIIBI COBMECTHOTO CO3/IaHUS LICHHOCTE;

- AHanu3 poJsieid, KOTOpbIe YYACTHUKHU UTPAIOT B CETAX OOMEHA OIMBITOM;

- BolsiBiieHHE U OIIEHKa BO3MOKHOCTEN (DUPM MO COBMECTHOMY CO3/aHMIO;

- Jliis onienku CX B BUPTyaJabHOU Cpee.

N3zyuenune kypca «Customer Experience Management» npoxoauT B TECHO
CBS3M C JPYTMMH JUCIUIUIMHAMH 3KOHOMHYECKOTO ¥ TYMaHHUTapHOTO
HampaBJICHUs, MPENOJaBacMbIMH B YHHBEPCHTETE (KOMIIBIOTCPHBINA MPAKTHKYM,
MEHEJKMEHT, IIOBEJEHUE TMOTpeOuTeNield, MapPKETUHT, OCHOBBI IPOCKTHOU
NEATEeILHOCTH, TPO(PECCHOHANBHBIE KOMIBIOTEPHBIC IMPOTPAMMBI, KOHTCHT-
MEHEKMEHT, CTPaTeTud WHTEPHET-MAapKETHUHTa, OIJKETUPOBAHUE U OIICHKA
2 ()EKTUBHOCTH MapKETUHTOBBIX TPOTPpaMM, peKjlaMa W TPOJBIKECHHUE B
UHTCPHET), a TaKXe C IIMPOKUM HCIOJIb30BaHUEM IU(POBBIX TEXHOJIOTHH,

BKJTI0Yas miatdopmer Teams, LMS Moodle.

1.3 MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON POrpaMMbl

HucnumuHa «Customer Experience Managementy oTHOCHTCS K 4YacTH,
(daKyJIbTaTUBHBIX JIUCIMIUIMH ydeOHOro IutaHa OakanaBpuata (DT/.02) mo
HampaBieHuto noaroroBku 38.03.06 Toprosoe aeno, mpodunb «IIEKTpOHHAS
KOMMEpIIUS U MHTEPHET-MapKeTHUHI». Ee n3yueHue 3arianHupoBaHo B 6 cemecTpe
3 kypca. Jucrummaa «Customer Experience Management» 6Gasupyercs Ha
JUCHUIUIMHAX TYMAaHUTApHOIO, COLMAJIBHOIO W JKOHOMHYECKOTO, a TaKxKe

MAaTeMaTUYICCKOIO U €CTCCTBCHHOHAYYHOI'O IHKJIOB: ((I/IHOCTpaHHBIﬁ A3BIK (aHI‘JI)»,



«Menemxment», «l[loBegenne morpeduteneit», «MapkeTUHI». JTa TUCIUILIMHA
JIOTUYECKN U COAEPKATEIBbHO-METOANYECKA B3aMMOCBSA3aHA C IPYTMMH YacCTAMH
OOII, obecnieunBaeT NPeeMCTBEHHOCTh U TAPMOHU3ALIMIO OCBOEHUS Kypca.

B cBoro ouepenpy mucrmiummaa «Customer Experience Managementy
ABNsEeTCS 0a30iM IJIs M3yYEHHs TaKMX JUCHUIUIMH Kak «Meronpl aHanu3a U
IIPOTHO3UPOBAaHUA crpocay, «QPOpPMHUpPOBAaHME U YIpPaBICHUE MAPTHEPCKUMU
OTHOUIEHUSIMIY», «KOHTEHT-MEeHEeIKMEHT», «CTpaTerun HHTEPHET-MapKETUHIa,
«bromxerupoBanre M oOuEHKa 3(PQPEKTUBHOCTH MAPKETUHIOBBIX IPOTPAMM,

«Pexmama u IMPOABHKCHUC B UHTCPHCT».

1.4 TIlepeyeHb NJIAHHPYEMBIX pPe3yJbTATOB O0y4YeHHsI MO JAUCIHHUILIHHE,
COOTHECEHHBIX ¢ IUIAHMPYEeMbIMH Pe3yJbTATaAMHM OCBOEHHUSI 00pa3oBaTeIbHOI

NporpaMmbl

N3yyenue nanHoW y4eOHOW MUCIMIUIMHBI HAlpaBiIeHO HAa (OPMUPOBAHUE Y

o0yJaromuxcs CIeAyIMX KOMIETEHIIAN:

PGSyJ’ILTaTBI O6y‘I€HI/I$I IO JTUCHHUITTIMHE

KOZ[ W HanMCHOBAHHUC I/IH,I[I/II(aTOpa*I[OCTI/DKCHI/IH
(3HaCT, YMECT, HaBbIK (BJ'IaZ[eGT, MOXKET OCYHICCTBUTH

KOMIICTCHIIHU .
TPYJ0BOE JCHCTBHE))

I[IK-4 Cnocoben YIOpPaBJATh peanu3anuent

KOMIUIEKCHOI CTpaTeruu MPOJABYIKEHUS

TOProBoro npeanpusituss B ceru MHTepHer ¢

HCTIOJIb30BaHHEM COOCTBEHHBIX CaiToB,

HWHCTPYMEHTOB IMOMCKOBOM OIITUMU3ALINU,

KOHTEKCTHOM pEKIIaMBl, MapKeTHHIa B

COIMAJIBHBIX CCTAX, MNAPTHCPCKUX IMMPOTpaMM

WIIK-4.16 Co3maer u wucnonbdyeT Meronsl | 3HaeT: CyTh QYHIAMEHTAIBHBIX TEOPETUUCCKUX KOHIICTIIINI
HCCIIeJOBAHMS u (hopMUpOBaHUS | KIMEHTCKOTO OIBITa

MOTPEOUTEIBCKOTO OMBITa JUIA co3daHuss W | 3Haer: OCHOBBI KOHLENIMH CO3JaHUS I1IEHHOCTH M
MPOJBMKEHHUST HOBBIX M MOJEPHU3UPOBAHHBIX | COBMECTHOIO CO3JMaHUS IIEHHOCTH.

TOBapoOB

YmMmeer: OIICHI/IBaTI) KJIMCHTCKAM OIIBIT M CCBUIATHCS Ha
KJIIIOYECBBIC ITIOKA3aTCIIN 3(1)(1)GKTI/IBHOCTI/I

Ymeer: AHaJ’II/BI/IpOBaTL pojin U MOTUBAUMHU YYAaCTHUKOB
IIPOCKTa COBMCCTHOI'O TBOPYECTBA

Tpynosoe neiicteue: IlpoBeneHue HcCIeNOBAaHUN POIM U
MOTHBAIIMHN YYaCTHUKOB NPOCKTA COBMECTHOT'O TBOPYCCTBA
TpynoBoe peiicTBue: YNpaBiseT YCTHOM M IHCbMEHHOM
KOMMYHMKAaIM€il Ha pPYCCKOM M aHIVIMHCKOM S3bIKax B
podecCHOHATLHBIX M HAYTHBIX 00JIACTSX CIICIUATH3AIH

*Bun nHIEKCa MHIMKATOPa COOTBETCTBYET yUeOHOMY IIJIaHy.



Yuebnwiii kypc «Customer Experience Managementy» paccunran Ha 72

gac yqe6H0r0 BPpEMCHU W IPCAYyCMATPUBACT IIPOBCACHUC JICKOMOHHLBIX U

J'Ia60paTOpHBIX SaHHTHﬁ, d TAKKC CaMOCTOATCIbHYIO IIOATOTOBKY, 3aKaHYNBACTCA

cIaueu 3a4era.

2. CTpyKTYypa M coepkaHue TUCHUILTHHbI

2.1 Pacnpenesnienne TPyA0EMKOCTH JUCHUILIAHBI IO BHAaM padoT

OOmas TpyI0EMKOCTh JUCIUIUIMHBI COCTABIIACT 2 3a4eTHBIC AMHMIBI (72

yaca) Juisi O4HOM (opMBI 00y4YeHUs

MPEACTaBICHO B TaOJIUIIE.

HUX paclpecaciiCHUC I10 BHIAM pa60T

Buns! pabot Bcero dopma oOyueHust
4acoB OYHO- 3a04Hast
O4YHas
3a04Hast
6 X 6 X
ceMecTp ceMecTp ceMecTp Kypc
(Jacern) (Jacern) (gacer) (qacer)
KonrakTHas paGora, B TOM 4HcJe: 34,2 34,2
AynuTtopHble 3aHATHSA (BCET0): 34,0 34,0
3aHATHS JEKIMOHHOTO THIIA 18,0 18,0
71abopaTOPHBIE 3aHSITHSI
MPaKTUIECKHUE 3aHATHS 16,0 16,0
CEMUHAPCKHE 3aHSATHS
Ykaszvisaromess  6uovt  pabom 6
COOmMeemcmeuu ¢ y4eOHbIM NIAHOM
WHas KOHTaKTHAas pabora: 0,0 0,0
Kontpons  camocrosiTenpHOIl  paboThHI
0,0 0,0
(KCP)
IIpomexxyrounas arrectranus (MKP) 0,2 0,2
CamocTosiTeJibHasi padora, B TOM
37,8 37,8
qucie:
Kypcosas paboma/npoexm
(KP/KII) (noocomosxa)
Koumponvnas paboma
Pacuémno-epaguueckas  paboma
(PI'P) (noocomosxa)
Pegepam/scce (noocomoska)




Camocmosimenvroe usyuenue

paszoenos, camonoo02o0moeKa
(npopabomka  u  nosémopeHue
JIeKYUOHHO20 mamepuana u

mamepuaia }”lC(jHLII\“O({ u ‘\,”I(),(';Hbl)(
ll()(f()(jlll?, no02omoeKa K
.1(16(,)/)(1177()/)th,1/ u npakmuieckum
SAHAMUAM, KOJLJIOKEUYMAM U Hl.().)

Kontpoas: 3a4yer 3a4er

IloaroroBka k 3a4€Ty

Oowmas qac. 72,0 72,0
TPYA0EMKOCTh B TOM  4YHcie
KOHTAKTHAasA 34,2 34,2
pabora
3a4. e 2 2

2.2 CTpyKTypa IMCUMILINHBI

Pacnpenenenne BumoB yueOHON paOOThI M UX TPYAOEMKOCTH IO pasieiiaMm
IUCHUIUINHBI JaHbI B TA0JI.3.

Tabmumna 3 — Pa3jgenbl IUCHMIUIMHBI, M3ydaeMble B 6 cemecTpe JJis OYHOMU

dbopmbl 00yUeHUs
No KomnnuecTBo yacoB
- AynuropHas CaMocTOSTEIBH
pas- Haumenosanue pa3acioB
ena Bcero |Pa6ora ast pabota
JI I13 JIP CPC
1. 2. 3. 4, 5. 6. 1.
1 Beegenne: MapkeTHHr B HOBOH 6 _ 2
' | KyIbType OnbITa
Konremms 00CITy)KHBAHHS
2' KJIUEHTOB 14 4 4 - 6
VYrpaBiieHHe KIUCHTCKHUM  OIBITOM
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KomnnuecTBo yacoB

No
AynuropHas CamocTosTensH
pa3- | HanmeHnoBanue paznenos
ena Bcero |Pabora ast pabora
JI I13 JIP CPC
BoBneueHne KIMEHTOB M ApPYrux
4. | aunTepecoanHbix  ctopoH B | 18 4 4 10
poHecc COBMECCTHOI'O CO3JaHUA
Bnusuue COO6HICCTB KIIMCHTOB H
5_ MapKE€THHIa B COLOUAJIBHBIX CETAX 17’8 4 2 11,8
(SMM) Ha omBIT KJIMEHTOB
HUmoeo: 71,8 |18 16 0 37,8
KonTposb camocTosiTenbHOM 0
pa6otsl (KCP)
[IpoMexxyTouHas arrectauus 0.2
(MKP) ’
IToaroroBka K TeKymemy 0
KOHTPOJTIO
OO01mmast TpyI10eMKOCTh 110 0
JTUCITUTITNHE
Bcezo: 72

[Tpumeuanue: JI — nekmuwm, 113 — mpaktudeckue 3aHsatus / cemuHapsl, JIP — maGopaTopHbie
3anatus, CPC — camocrositenbHas paboTa cTyieHTa

Tabmuma 3 — Pa3gensl mUCHMIUIMHEI, M3y4aeMble B 6 ceMecTpe M OYHO-

3a04HOM POpPMBI OOyUCHUS

KomuuecTBO Yacos

No
AynuropHas CamocTosTensH
pas3- HanmenoBanue pas3acioB
ena Bcero |Pabora ast pabota
JI I13 JIP CPC
1. 2. 3. 4. 5. 6. 1.
Beenenue: MapkeTUHI B HOBOU
1 KYJbTYpE ONbITa 6 2 2 2
Konuemnmus 00CITy)KHBaHUS
2' KJIMEHTOB 14 4 4 6
VYupaBieHue KIHEHTCKUM OIIBITOM
3.| et 16 |4 |4 8
BoBieueHnne KIMEHTOB H APYyTrux
4. | 3auHTepecoBaHHBIX CTOPOH 5|18 4 4 10
IIpoHecc COBMECTHOI'O CO3JaHUA
Biusune C006IIICCTB KIIMEHTOB H
5_ MapKEeTHHIa B COLOHUAJIBHBIX CETAX 17,8 4 2 11,8
(SMM) Ha OmBIT KIIMEHTOB
Hmoeo: 71,8 |18 16 0 37,8
KonTpose camocTosiTensHON 0
pabotsl (KCP)
[IpoMexxkyTouHas arrecTanus 0.2
(KP) !
[ToaroroBka Kk TeKymemy 0
KOHTPOJIIO
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KomnnuecTBo yacoB

AynuropHas CamocTosTensH
pa3- | HaumeHnoBanue paszaenon
ena Bcero |Pabora ast pabora
JI 113 JIP CPC
OO01mmas Tpy10eMKOCTh 110 0
NUCLIUILIINHE
Bcezo: 72

[Tpumeuanue: JI — nekmuwm, 113 — mpaktudeckue 3ansatus / cemuHapsl, JIP — maGopaTopHbie
sansaTus, CPC — camocrositenpHas paboTa CTyneHTa

2.3 Conep:kaHue TeM JUCIHUIIMHBI

2.3.1 3aHATHUA JIEKIMOHHOI'0 TUIIA

HanmenoBanue
pasznena

CopeprxaHue paszena

dopma TEKYILIETOo
KOHTPOJIS

BBenenue:
MapkeTuHr B
HOBOM  KyJIbType
OTIBITA

HoBblil mOBOPOT B pa3BUTHM SKOHOMMKH: 3KOHOMMKA OIBITA.
Bo3moxxHOCTH B paMKax JKOHOMUKHM onbita. I[louemy
NepeKUBaHUS HMEIOT  3HadycHHE? TpaIuuuOHHBII H
SMIIMPUYECKU  MapkeTHHT. KirodeBble  XapaKTePUCTHKH
MPaKTU4YeCKOro MapkeTtuHra. OT QyHKIMHA M MPEHUMYIIECTB 10
MOJIH30BATENILCKOr0 OmbITa. KOHIENMIMS IEHHOCTH KJIUEHTA:
SKOHOMHYECKAsI U MApPKETHHTOBas TOUKHU 3peHus. [Ipeanocsuiku
JIJIs1 HOBOM KOHIEMIMU IEHHOCTU. MeHseTcs poJib KIUEHTOB.
Bsanmopeticteue “Kiment-pupma". TpaHchopmanus mporecca
co3manug I1eHHOCcTH. COBMECTHOE CO3JaHHE IIEHHOCTH:
ONpEJENICHNEe, AaHallu3  BOBJICYEHHBIX  3aUHTEPECOBAHHBIX
cTopoH. CpaBHUTENbHBIA aHaNU3 TPAJULUUOHHON CHCTEMBI
CO3JIJaHUSg IIEHHOCTEH M CHCTEMBI COBMECTHOIO CO3JIaHHS
ueHHocted. OT TpaJAMLMOHHOW CTpaTerMd K COBMECTHOM
TBOpYeckoil. Tpanchopmarms OU3HEC - MOJAEICH B Pa3IHYHBIX
OTPACIISIX MPOMBIIIUIEHHOCTH.

Konnemnmus
o0cmy)KuBaHuUs
KJIMEHTOB

Uro Takoe CX? OmnbsIT paboThl ¢ KIMEHTAMU: (DU3UYECKHE U
sMoroHanbHbIe acnekThl. KoHcTpykums CX: KOTHUTHBHBIMH,
adhexTuBHBINA, CcOUMATBHBIA W (U3HYECKUH KOMIIOHEHTHI.
Tlcuxonoruss xnuentckoro onbita. [lupamupga Kinmentckoro
onbiTa. ONBIT pabOTHI ¢ KIMEHTAMH | OTBIT pabOTHI ¢ OPEHIOM:
B yeM pasHuna? Turmsl CX: onbIT paboThl C MPOIYKTaMHM, OIIBIT
MOKYTIOK u o0cCITy)KMBaHUS, OIIBIT moTpeOIeHus.
KonuentyansHas moaens cozganus CX. ConocraBieHHe OIbITa
pabotel ¢ rwimeHTamMu. OTCIC)KUBAHHE B3AMMOJCUCTBHUS C
KIMEHTaMM [0  TOYKaM  CONPHUKOCHOBEHHUs.  Meronbl
WCCIIEIOBAaHUA W SMIHUPUYECKHE PE3yIbTAThl OTCICKUBAHUSA
KIIMEHTCKOTO OTIBITA.

M3mepenne CX. AHanmuTuka KIMEHTCKOTO ombita. Aymut CX.
WNHpeke kadecTBa oOCTyXUBaHHUS KIMEHTOB. Brmusaue CX Ha
YJOBJIETBOPEHHOCTD U JIOSUIBHOCTh KJIMEHTOB.

Ynpasnenue
KIIMEHTCKAM
omnbitoM (CEM)

Or CRM g0 CEM. OcHOBHBIE TPHHIMIIBI YIIPaBICHUS
kiMeHTckuM onbiToM. Pamxu CEM. AHanu3 3MOMpUYEcKOro
Mupa kinueHta. Co3AaHHE IKCICPUMEHTAIBHOW IIaT()OPMEL.
JlM3aiiH mosib30BaTeNbCKOro MHTEpQeiica. YnpasieHue o0mum
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kiueHTckuM omnblToM (TCE). Mogenu TCE: cratuyeckue u
nuHamudeckne. OprannzanuoHHsle TpeboBanus k CEM. Ormbit
paboTel ¢ coTpyaHuMKamH. I[IOCTOSTHHOE COBEPIICHCTBOBAHHUE
CX. Pesymprater ymyumennoro CX. Pa3paboTka crparerun
YNPaBICHUS] KINCHTCKAM OIBITOM JUI Pa3IHYHBIX OTpPacieH
npombeinuieHHocTH.  Jlygmme mnpaktuku CEM. OcHoOBHEIE
pesynpratel CEM: JIOANBHOCTH KIMEHTOB, YAEp)KaHUE W
npomnaranya. Bousaue CEM Ha 3¢ dexTuBHOCTS On3Heca.
Hasnauenue: CEM B cdepe ycayr

Bosneuenue
KJIMEHTOB u
JIPYTHUX
3aMHTEPECOBAHHBI
X CTOPOH B
rpouecc
COBMECTHOTO
CO3JTaHus

HoBas 3pa wHHOBammii. Kak WHHOBallMM CIOCOOCTBYIOT
pasButnro CX? KOMIOHEHTHI COBMECTHOIO TBOPYECTBA.
Tumonorust COBMECTHON TBOPYECKOM NEATCIBHOCTH: CEMUHAPHI
MO0 COBMECTHOMY CO3JIaHUIO, MaccoBas KacTOMU3AIWs,
KpayJCOPCUHT, OTKPBITHIC HMHHOBALMH, IOJH30BATCIbCKHIMA
koHTeHT (UGC). Ilomxon COBMECTHOTO  CO3MaHHA K
MPOEKTHPOBAHHIO MPOLIECCOB. JTANbl COBMECTHOTO CO3/IaHHS B
npouecce paspaborku HoBoro mnpoaykra (NPD): ot wmaen 10
nocT-3amycka. Ilokasarenu M KIIOYEBbIE IMOKA3aTeNH ycIexa
WHHOBAI[MI1/COBMECTHOTO TBOpUYECTBa. VI3MepeHue BIHSHUS
COBMECTHOT'0 CO3/IaHHs [IEHHOCTH Ha 3()(EeKTUBHOCTh OHM3HECa:
JCHCXKHBIC, COTMAJIBHBIC, SMOIIMOHAJIBHBIC U KOMMyHI/IKaTI/IBHI)Ie

3¢ HEKTHI

VYcnoBusi 1 MeXaHHU3MBI OIBITa COTBOpYECTBA. J[Mama3oH OmnbITa
COBMECTHOT'O TBOpYECTBa. THIIbI B3aUMOJICHCTBHS C KIMEHTaMU
B BHPTYaJIbHBIX KITMEHTCKUX cpenax. HUcnerraiite
nepcoHanm3anuio. Ilepexon OT HACTPOWKH K IEepCOHATU3AINH
ombita. OT momHOTO YympaBimeHUss kadectBoM (TQM) rmo
ynpaBieHus kadectBoM ombeita (EGM).  Ayaumr omeita.
CoBMecTHOE CO3/TaHHe OKUIaHUH U OITBITA.

CrpourenpHble OJIOKM COBMECTHOI'O TBOPYECTBA: IHAJIOT,
JIOCTYI, BBITOABI OT pPHUCKOB, mpo3pauyHocTh (DART) m nx
KOMOMHAIMK  JJIs  CO3/JaHHMs  HOBBIX  BO3MOJYKHOCTEH.
Texunueckast u coluasbHas apXMTEKTypa JUIst
HWHHOBAI[HI1/COBMECTHOTO TBOPYECTBA. Bo3moxHOCTH
COBMECTHOT'O TBOPUYECTBA.

OnbiT paboThl B ceTsax. Ponb Beaymied ¢upMbl B Tpolecce
COBMECTHOTO CO3JIaHHSA [EHHOCTH. Pacnpenencuue
BEpOSATHOCTE BHYTpH ceTedl ombiTa. OpraHu3aliOHHBIC
npoOJeMbl TIPU co3daHuu cetell oOMeHa ombiToM. CozgaHue
WHTEPAKTHBHON BHYTPEHHEW CpeIpl: OpUCHTAIMS HA 3HAHWS,
HHPPACTPYKTYypa I CO3NAHHSI W PACIPOCTPAHCHUS 3HAHWA,
pouib MpoeKTHBIX rpymi. TpaHchopManus BHYTPEHHHX OM3HEC-
MIPOIIECCOB.

Bunusuune
COO0O0IIECTB
KJIMEHTOB u
MapKEeTHHTa B
COLIMANIBHBIX CETAX
(SMM) nHa ombIT
KJIMEHTOB

Ilepexon OT TpagWUIMOHHON KOHLEHIMHM PBIHKA K KOHIICIIHH
"peiHOK Kak Qopym". Twumer coobmectB kiaueHToB. Pomm
KJIMEHTOB B BHUPTyaJbHbIX KiHMeHTCkux cpenax (VCE) u
(haxTopsl, ux onpenenstonire. CTpaTerny MOBBIIICHNS KadecTBa
00CTyKUBaHUS KITUEHTOB.

ConuanbHbIE CETU: ONPEAETICHNUE U OCHOBHBIE XapaKTEPUCTHUKHU.
Uro Takoe MapKETHHT B COLMANBHBIX ceTsaX? ColuanbHbIE CETH
Kak HOBas MOJENb B3aUMOJIEHCTBUS KJIMEHTAa M (HUPMBIL.
TenneHuIMu pa3BUTUS COLMAIBHBIX CETEH: MEXIyHapOJHBIE
TEHJCHIMM W  poccuiickas mpakTtuka. Kiaccuduxamum
connaneHelx ceredl. Craguu 3penocTd B3aMMOJEHCTBUS B
CONMANBHBIX ceTsX. OMNBIT paboTBl B CONMAIBHBIX CETSX:
JINYHBIA, COIMANIbHBIN, AeaoBoi. [loka3aTenu IEHHOCTH OIbITa
paboTBl B COIMANBHBIX CeTAX. DaKTOPbHI, ONpEACISIONNe U
pa3pymarIye eHHOCTh OMbITa paboThl B COMAIBHBIX CETAX.
CucrtemMa COBMECTHOTO CO3JaHHMsS LEHHOCTEH B COIMAIbHBIX
CeTsX.
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O — onpoc, 13- npakmuueckue 3adanus , 3-acce, 3 - 3a0auu, T3 — mecmogvie 3a0amnus,
K-xonnoxsuym, P — pechepam, JIU — oenosas uepa, PI'3 - pacuemno-epaguuecxue 3adanus, CI1
— CK8O3HOU NPOEKm

2.3.2 3aHATHUSA CEMUHAPCKOr'0 THUIIA

Ha ocHOBe JEKIMOHHOrO  Marepuana, HW3YYEHUsS OCHOBHOM W
JOTIOJTHUTENBHOW HAyYHOM JUTEpaTypbl OakalaBpbl MNPOAODKAIOT H3YyYECHHE
JUCLUIUIMHBI Ha MPAKTHYECKUX 3aHATHUAX CEMUHApCKOro tuma. OCHOBHas LElb
ATHX 3aHSATUA COCTOUT B YINIyOJEHHOM HM3y4eHUHM Hanbosiee 3HAUMMBIX pPa3JeioB
Kypca, IpUOOPETEeHHH MPAKTUYECKUX HABBIKOB aHaJM3a KOHKPETHBIX COLMAJIBHO-
HSKOHOMUYECKUX SBJIIEHUH M IIPOLIECCOB, BBISBICHUM MMEIOIUXCS MpoOeMm,
000CHOBaHUM BO3MOXKHBIX ITyTeH UX perieHus. [IpakTuueckue 3aHsITHS TO3BOJISIIOT
3aKpENUTh MOJY4YEHHbIE Ha JIEKIUSIX M IpU YTEHUH Y4YeOHOM M HayyHOU
auTepaTypel  3HaHMsA. Mcmonb3yroTcss  pasnuuHble  (OpMBI  OpraHM3alUU
NPaKTUYECKUX 3aHATHI: TPOBEIACHUE JNEJOBBIX WIp, HAMUCaHUE pedepaTos,
TECTUPOBAHUE.

Ha mpaktrueckoe 3aHaTHE OTBOAUTCS 4-6 4. yueOHOTO BpEMEHHU.

ConepxaHue TMPAKTUYECKUX 3aHATHH, CTPYKTypUPOBAHO MO TeMaM
y4eOHOro Kypca:

e HaumenoBanue TemaTuka NpakKTUYECKUX 3aHATHI dopma TEKYILIEro
" |pazmena (cemuHapOB) KOHTPOJIS
Beencnue: HogBblil 0BOPOT B pa3sBUTHM SKOHOMHUKH: SKOHOMHKA OIIBITA.
MapkeTusr B|Bo3MoXXHOCTM B  paMKax OSKOHOMMKHM ombiTa. Ilouemy
HOBOM  KyJIbType|lepeKUBaHUSA  WMEIOT  3HaueHue?  TpagulMOHHBIA U
OTIBITA SMIMPHYECKUH  MapkeTHHr. KitoueBble  XapaKTepUCTHUKU

MPaKTUYeCcKoro MapkeTtuHra. OT QyHKIWHA ¥ IPEeUMyIIeCTB 110
MOJIb30BATENBCKOTO OMbITa. KOHIennus NEeHHOCTH KIIHEHTA:
SKOHOMHUUECKasi 1 MapKETUHI0Basi TOUKH 3peHus. [Ipeanocsuiku
JUI HOBOHM KOHIIENIIUU LIEHHOCTH. MeHseTcs poib KIUEHTOB.
BsaunmopneiictBue “Kiment-gpupma". Tpanchopmarms mporecca
co3nanus neHHocTd. CoOBMECTHOE CO3JaHME LEHHOCTHU:
ONpENeNeHNe, AaHalu3  BOBJECUYEHHBIX 3aMHTEPECOBAHHBIX
cTopoH. CpaBHMTENBHBIA aHaNW3 TPAJULMOHHOM CHCTEMBI
CO3/IaHMUsI [EHHOCTEH M CHUCTEMBI COBMECTHOTO CO3aHUS
neHHocted. OT TpaAWIMOHHOW CTpaTerMH K COBMECTHOM
TBOpueckoi. Tpanchopmanus Ou3Hec - MOJeNel B pa3InIHBIX
OTpAacysIX IPOMBIIUIEHHOCTH.

Konuenmus Uro takoe CX? OmnbIT paboThI ¢ KIMEHTAMHU: (DU3WYIECKHE H
00CITy)KNBaHUS sMoroHanbHbBIe acnekTsl. KoHcTpykumss CX: KOTHUTHBHBIM,
KIIUEHTOB apQEeKTUBHBIH, COLMANbHBIA M (U3MYECKUH KOMIIOHCHTHI.

Ilcuxonorust xnuentckoro omnbiTa. I[lupamupa Kiuenrckoro
omnbita. ONbIT paboThl ¢ KIMEHTAMH U OIIBIT PadOTHI C OpeHIoM:
B yeM paszHuua? Tumsl CX: onbIT paboThl C MPOJIYKTaMH, OIIBIT
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MOKYIIOK u 00CITy)KMBaHUs, OIIBIT noTpeOeHus.
Konrnenryanpaas Mmozenb co3ganns CX. ComocTaBiacHHE OIbITa
paborel ¢ ximmeHTamMH. OTCIE)KHWBAaHHE B3AaNMOACHUCTBHUS C
KJIMEHTaMH [0  TOYKAM  CONpPUKOCHOBEHHS.  MeTojbl
UCCJICJIOBAHUSI W OMIHMPUYCCKUAEC PE3YNbTAThl OTCICKHBAHHS
KJIIMEHTCKOTO OIIBITA.

M3mepenne CX. AHanuTuka KIMEHTCKOro ombita. Ayaut CX.
WNHupeke kauecTBa oOCTHyxuBaHUs KiIUeHTOB. Bimsaue CX Ha
YAOBIETBOPEHHOCTD U JIOSUIBHOCThH KIMEHTOB.

VYnpasnenue
KIIMEHTCKUM
oneitoM (CEM)

Or CRM po CEM. OcCHOBHBIE NpPUHIMINBI YHOpPaBICHUS
KiIueHTCKuM omnbelToM. Pamku CEM. AHanmu3 sMIHpHUYECKOTO
mupa KiueHTa. Co3gaHue HSKCIEPUMEHTAIBHOM IIaT(hOpMEI.
Jlu3aiiH monp30BaTeNbCKOro MHTEpdeiica. YnpasieHHe 00IIUM
kmueHTcKuM orbiToM (TCE). Mognemn TCE: cratmdeckue u
muHaMudeckne. Opranusanuonasie Tpeboanns k CEM. Omsit
paboTel ¢ coTpyaHuKamu. IIOoCTOSTHHOE COBEPIICHCTBOBAHHUE
CX. Pesympratel ymyumenHoro CX. Pa3paboTka crparerun
YIPaBICHUS] KIMCHTCKAM OIBITOM JUI PA3IMYHBIX OTpacIiei
npoMbliieHHocTH.  Jlyumme mpaktuku CEM.  OcHoOBHbIE
pesynpratel CEM: JOSNBHOCT KIHEHTOB, YAEpKaHHE W
nponaranga. Brustaune CEM Ha 3 hexTuBHOCT Ou3HEca.
Hasnauenue: CEM B cdepe ycayr

Bosneuenue
KIIMCHTOB u
Jpyrux
3aMHTEPECOBAHHBI
X CTOPOH B
rpotuecc
COBMECTHOTO
CO3JTaHUs

HoBas »spa wunHOBaumii. Kak uWHHOBamMHM CrOCOOCTBYIOT
pasButnio CX? KOMIOHEHTBI COBMECTHOIO TBOPYECTBA.
Tunonorust COBMECTHON TBOPYECKOM NEATEIBHOCTH: CEMHHAPBI
O COBMECTHOMY CO3JaHHUIO, MAaccoBas KacTOMU3alHWs,
KpayACOPCUHT, OTKPBITHIE HMHHOBALIUU, IOJI30BATEIbCKHN
koHTeHT (UGC). Ilomxon COBMECTHOTO  CO3JaHUSA K
MPOEKTHUPOBAHUIO MPOLIECCOB. DTAalbl COBMECTHOTO CO3IAHHUS B
npouecce paspaborku HoBoro mpoaykra (NPD): ot mamem 1o
nocr-3amycka. Iloka3atenn W KiIroueBble IOKa3aTeNH yclexa
WMHHOBAIM1/COBMECTHOTO TBOpYeCTBa. VI3MepeHue BIMSHUS
COBMECTHOI'O CO3[aHHs [IECHHOCTH Ha 3(PPEKTHUBHOCTh OM3HECa:
JICHE)KHBIE, COMAIbHBIE, IMOIIMOHAIIEHBIC 1 KOMMYHUKaTHBHBIC

a¢dekTsI.

YcnoBus 1 MEXaHU3MBI OIBITa COTBOPUYECTBA. J[pama3oH ombITa
COBMECTHOTO TBOpYECTBA. THITHI B3aUMOJIEHCTBHS C KIMEHTaAMH
B BHPTYaJIbHBIX KITMEHTCKUX cpenax. HUcnerraiite
nepcoHanm3anuio. [lepexox OT HACTPOWKH K IEepCOHATU3AINH
ombita. OT monHOrO YympaBieHuss kadectBoM (TQM) o
ynpaBieHus kadectBoM ombita (EGM).  Ayaumr ombita.
CoBMecTHOE CO3/IaHHe OKUIAHUH U OITBITA.

CrpoutenbHple OIOKM COBMECTHOTO TBOPUYECTBA: IHAJIOT,
JIOCTYII, BBITOABI OT pPHUCKOB, mpo3payHocTh (DART) m wmx
KOMOWHAIMKM Ui CO3JaHWA  HOBBIX  BO3MOJKHOCTEH.
TexHmueckas u conpaibHas apXUTEKTypa TS
WHHOBAIINI/COBMECTHOTO TBOPYECTBA. Bo3moxHOCTH
COBMECTHOI'O TBOPUYECTBA.

OnbIT paboTel B cersx. Ponp Bemymed ¢upmbl B mporecce
COBMECTHOT'O CO3/1aHUs LEHHOCTH. Pacnpenenenue
BEPOSATHOCTE BHYTpH ceTedl ombiTa. OpraHu3alliOHHBIC
npoOJieMbl TIpH CO3JaHuM ceTell oOMeHa ombiToM. Co3naHue
WHTEPAKTHBHON BHYTPEHHEW CpEIbl: OPUCHTAIMS HA 3HAHHS,
MHQPACTPYKTypa U1 CO3MAHHUS M PACTIPOCTPAHEHHS 3HAHUI,
POJBb MPOEKTHBIX Tpym. TpaHchopmanus BHYTPEHHUX OH3HEC-
TIPOIIECCOB.

Bmusane
€000I11IeCTB
KJIMEHTOB "
MAapKETHHTa B

Ilepexoa OT TPAaUIMOHHON KOHILEHIMH PHIHKA K KOHIICIIIHH
"peiHOK Kak (opym". TwHIBI COOOMECTB KIUEHTOB. Ponm
KJIHCHTOB B BHPTyalbHbIX KineHTCKuXx cpenax (VCE) u
(axropsl, ux onpeneisiomue. CTpaTernu MOBBIIICHHs Ka4eCTBa
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COILIMABHBIX CETSAX|00CTYKHBAHUS KIUCHTOB.

(SMM) na omnbir|ConuaibHbIE CETH: ONPENECIICHHE U OCHOBHBIE XapAKTEPHUCTUKH.
KJINCHTOB Uro Takoe MapKeTHHT B CONMAIBHBEIX ceTsax? ConnanbHbIe CeTH
KaKk HOBas MOJENb B3aNMOACUCTBUS KJIMEHTa M (UPMEL
TenaeHUMU pa3BUTUS COLMAIBHBIX CETEH: MEXIyHAapOJHBIE
TEHIEHIMM ©  pocchiickas mpakTtuka. Kiaccupukarmm
connabHBIX ceredl. Cragum 3penocTd B3aWMOJICHCTBHS B
CONMANBHBIX ceTsX. OMNBIT pabOThl B CONHUANBHBIX CETAX:
JIMYHBINA, COLMaNbHBIN, AeaoBoi. [lokazaTenn LIEHHOCTH OIbITa
pabOTBl B COIMATBHBIX CeTax. DakTOpbI, OMpPEACIIIOIIUEC U
pa3pylIarIye [EHHOCTh OMbITa PA0OTH B COLUAIBHBIX CETAX.
CucrteMa COBMECTHOTO CO3JIaHHMS IICHHOCTEH B COIMalbHBIX
CeTsX.

O — onpoc, 13- npakmuueckue 3adanusi , I-3cce, 3 - 3a0auu, T3 — mecmosvie 3a0anus,
K-xonnoxseuym, P — peghepam, JJU — oenosas uepa, PI'3 - pacuemno-epaguueckue 3aoanus, CI1
— CKBO3HOU NPOEKm

2.3.3 JlaGopaTopHbIe 3aHATHUS

JIabopaTopHbIe 3aHATHSA - HE IPETYCMOTPEHBI

2.3.4 lIpuMepHas TeMAaTHUKA KypPCOBBIX pa6oT (IPOEKTOB)
B cooTBeTcTBUU ¢ yueOHBIM IJIAHOM KYpPCOBBIE PaOOTHI MO TUCIUIIIMHE HE

MPETyCMOTPEHBI.

2.3.5MeTo;mqec1me YKa3aHHUA K IPAKTHYE€CKUM 3aHATHAM

bakanaBp MOXeT B JOCTAaTOUHOM 0OBEME YCBOUTH M YCIICIIHO PEan30BaTh
KOHKDETHBIC 3HAHUS, YMEHUs, HAaBBIKM M KOMIIETCHIIMM B CBOCH MPaKTUYECKOU
JEATEeIIBHOCTH MPHU BBIMOJHEHUH CJICTYIOIINX YCIOBUM:

1) cucremarnyeckass paboTa Ha YYeOHBIX 3aHATHIX IO PYKOBOACTBOM
MIPETo/IaBaTellsi U CaMOCTOSITENbHAs paboTa Mo 3aKPEIJICHUIO MOTYyYeHHBIX 3HAHUN
Y HaBBIKOB;

2) 1oOpOCOBECTHOE  BBINOJHEHWE  3aJaHUil  TpermojaBareis — Ha
MPAKTUICCKUX 3aHATHSIX;

3) BBISCHCHHE W YTOYHEHHE OTICIBHBIX MPEANOCHUIOK, YMO3AKIIOUCHUN U
BBIBOJIOB, COJEpXAIIUXCS B Y4eOHOM Kypce; B3aMMOCBS3€H OTHCIBHBIX €ro
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pa3elioB, HCIOJB3yeMBIX METOJOB, XapakTepa HMX HCIOJIb30BaHUS B
NPaKTUYCCKOM JIeATEIIbHOCTH MCHEDKEPa,;

4) comocTaBJICHUE TOYCK 3PCHHS Pa3IMYHBIX aBTOPOB IO 3aTPAarMBacMbIM B
y4eOHOM Kypce TpoOjeMaM; BBIABICHHE HETOYHOCTEH M HEKOPPEKTHOTO
U3JI0KCHUS MaTepHralia B IEPHOAMYCCKON M CIICIIUATILHON JINTEPATypE;

5) pa3paboTka NPEAIOKEHUH TPENoJaBaTeIi0 B YacTH JOPAOOTKA |
COBEpILICHCTBOBAHUS YUeOHOTO Kypca;

6) MmoATrOTOBKA HAYYHBIX CTAaTed IS ONMYOJMKOBaHHS B TCPUOJIHYECKOM
IIeYaTH, BBICTYIUICHHEC HAa HAYYHO-TIPAKTHYCCKHX KOH(MEPCHIMSIX, ydYacTHE B
paboTe CTyIEeHYECKHMX HAy4YHBIX OOINECTB, KPYIJIBIX CTOJIAX M JIMCIYTaX II0
npoOemMaM AUCIUTUIAHEI.

2.4 CaMocTOsITeIbHOE M3YyUYeHHe Pa3/1esIoB IUCHUIIIHHbI

241 OpraHusanusa  CaMOCTOATEJIbHOIO  M3y4YeHUsT  pasjesioB
AV CIATITUHBI

OcHOBHas 1EIb CaMOCTOSATEIBHOM padOThl CTyJEHTAa NpH H3YyYEHUU
JUCLUIUIAHBL — 3aKpENUTh TEOPETHUUYECKUE 3HAHUs, [OJYYECHHBIE B XOJE
JIEKIIMOHHBIX 3aHATHH, a Takke CcPOopMUpPOBATH MPAKTUUECKHE HABBIKU II0
IIOHMMAHHUID CYIIHOCTM M COBPEMEHHOMY BHJIECHHUIO OpPraHU3alMOHHOIO
MMOBEACHUS, €T0 3HAYUMOCTH U POJIH.

CamocTtosiTenbHass paboTa CTYyJIEHTOB B MPOIECCE OCBOCHUS AUCIUTLIAHBI
«Customer Experience Management» BkjrodaeT B ce0sl: M3ydeHHE OCHOBHOHN M
JIOTIOJIHUTEJILHOW JIMTEpaTyphl MO Kypcy; paboTy € 3JIEKTPOHHBIMH YUE€OHBIMU
pecypcamu (KOIIP); uzydyeHue maTepualioB MEPUOJMYECKON IEUaTH, UHTEPHET-
pPECYpPCOB; BBINOJTHEHUE pedepaTUBHON pabOThI; MOATOTOBKY K JIEIOBOM UTpPE;
MOJATOTOBKY K TECTUPOBAHUIO; MHAMBUAYAJIbHBIC U TPYNIOBBIE KOHCYIbTAIIMU MO

HanOoJIee CIOKHBIM BOIIPOCAM.
2.4.2TeMbl AJI1 CAMOCTOATE/IHLHOI0 U3y4YEHUS

2.4.3 ®opMbl KOHTPOJIS 32 BBINOJIHEHHMEM CaMOCTOSATEIbHOM PabOThI

I[J'ISI IMPOMCIKYTOUYHOTO KOHTPOJA CTYACHTBI IIHIOIYT CaMOCTOATCIBbHEBIC

3aJaHusA (BOBMO}KHble BAapHUAHTEI IIPEACTABIICHBI HI/I}KC).
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Yyactue B mpoBOAMMBIX (hOpMax KOHTPOJISI B TEUCHHE CEMECTpa SIBISETCS
00s13aTEBHBIM ISl BCEX CTYACHTOB. Pe3ynbTaThl JaHHOTO KOHTPOJIS — COCTaBHAs
YacTh OLICHKM 3HAHUW CTyJEHTa MO WTOTaM M3y4YeHUs NUCUUILIUHBL. Jluya, He
6bINOIHUGUIUE CAMOCMOAMETbHOU pPAdOMmMbl 6 NOJIHOM 00beme, K 3auemy He
0onycKkaromcsi.

Bapuanmul konmponvHbix 3a0anuii:

3ananue: O6cyxaenue craTbu Ha 3anstun: Pine Il B. Joseph, Gilmore, James H. (1998), Welcome to the experience
economy. Harvard Business Review, Jul-Aug. P.97-105.
y ) g

2.44 llepeyeHb Y4YeGHO-METOAUYECKOT0  oOGecmeyeHUuss  AJA

CaMOCTOATE/JIbHOU Pa6OThl 00YyYAILUXCA MO0 AUCHUIIMHE (MOAYJII0)

Iepedyensb yueOHO-METOAMICCKOTO OOCCIICUCHHUS TUCIIUIIHHBI IO

Ne Bun CPC BBITIOJTHEHHUIO CAMOCTOSITENILHOM PabOThl (6610pamb 6 COOMBEMCMEUL ¢
suoom CPC)
1 3aHsATHS JIEKIIMOHHOTO U Meroauyeckue yKa3aHusl JUisl TIOATOTOBKH K 3aHSTHSIM JIEKIIMOHHOTO U
CEeMUHAPCKOTO THIa CEeMUHAPCKOTo THIA. YTBEpiKAeHbI Ha 3acenannn CoBeTa 3KOHOMHYECKOTO

takymeTera ®T'BOY BO «Ky6I'V». IIporokon Ne 1 ot 30 aBrycra 2018 rona..
Pexum nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 [Moaroroska scce, pedeparos, |MeToandeckue yKa3aHus IS TOJrOTOBKH 3cce, peepaToB, KypcOBBIX padoT.
KYPCOBBIX PadoT. YTBepxneHs! Ha 3aceqannu CoBera SKoHOMHUUYECKoTO (pakymnbprera PI'BOY
BO «Ky6I'V». [Tporokon Ne 1 ot 30 aBrycta 2018 rona.. Peskxum moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Brimonnenue Meronuueckne yKa3aHHUs 110 BBITOJHEHUIO CAMOCTOSATENILHOM paboThI
CaMOCTOATENILHOM PaboThI oOyuatomuxcs. YTBepsKAeHbl Ha 3aceianny CoBeTa 3KOHOMHYIECKOTO
oOyuaromuxcs taxynprera @PI'BOY BO «Ky6I'V». IIporoxon Ne 1 ot 30 aBrycta 2018 rona..

Pexxum nocrtyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4 Brinonsenue pacueTHo- Metoandeckue yKa3aHHs 10 BRIIOJHEHHIO PACYETHO-TpadUUecKuX 3aJaHn.

rpaduyeckux 3anaHui YrBepkaeHs! Ha 3acenannn CoBera sakoHOMIYecKoro ¢akynbrera PI'EOY

BO «Ky6I'V». IIporokon Ne 1 ot 30 aBrycta 2018 rona.. Pexxnm moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5 Brmonnaenune nabopaTopHeix |MeToaudeckne yKa3aHus 10 BBIIOIHEHUIO TJAO0PaTOPHBIX PadoT.

pabor VY1BepxneHsl Ha 3acenannu CoBeTa 3koHOMHYecKoro dakynsrera PI'BOY
BO «Ky6I'Y». IIporokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum nocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

6 Hanmcanne n opopmienne  |MeToandeckue yKa3aHUsI 0 HAITUCAHHMIO U O()OPMIIEHHIO BBIITYCKHOM
BBIITYCKHOM KBaNM(pUKaIMOHHOM paboThl OakaiaBpa. Y TBEpKJIeHHI Ha 3aceannu CoBera
KBaJIN(UKAIMOHHOH sxkoHoMuueckoro dakynsrera PT'BOY BO «Ky0oI'V». [Ipotokon Ne 1 ot 30
(bakanmaBpckoit) paboThI asrycta 2018 rona.. Pexxum nocryma:

https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

7 Hanmcanue n opopmierne  |Meroaudueckue yKa3aHUs 110 HAITUCAHUIO M 0(OPMIICHHIO BBIITYCKHON
BBIIIYCKHOU KBaTH(PHUKAIIMOHHON pabOTHI (AUIUIOMHOI paboThI). Y TBEpP)KICHBI HA
kBann(ukanmoHHou paboTsl |3acemannun Coseta sxoHOMHUEcKoro (akyiapTera PI'EOY BO «KyoI'Vy».
(murmoMHOM paboThI) ITporoxon Ne 1 ot 30 aBrycra 2018 roma.. Pexum mocryma:

https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

8 Harmucanue u opopmnenne  |MeToaudeckue yKa3aHUs HATHCAHUIO M 0()OPMIICHHUIO BBIITYCKHOMN
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BBIITYCKHOMI
KBTN()UKAITMOHHOU PabOTHI
(MarucTepckoit TuccepTanun)

KBaTH(UKAIIMOHHON pabOThI (MarucTepcKoi AUccepTanuu). Y TBEPKICHBI Ha
3acenanuu Coseta skoHOMHUYeckoro gakynbrera ®TEOY BO «KyoI'Vy.
IIporokon Ne 1 ot 30 aBrycra 2018 roaa.. Pexum nocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

9 IMoxaroroBka u oopmienne |MeTomudeckne yKazaHUS 110 TIOATOTOBKE W O(hOPMIICHHIO OTYETa 110
OTYeTa 0 MPAKTHKE IpaKTUKe. Y TBEpXkKICHBI Ha 3aceqaHnu CoBeTa 5KOHOMHYECKOTro (haKybTeTa
OI'BOY BO «Ky6I'Y». ITporokon Ne 1 ot 30 aBrycra 2018 rona.. Pexum
nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
10 |HHTepaKkTHBHBIE METOMBI Meroandeckue yka3aHUs 110 HHTEPaKTHBHBIM METOaM O0YUYCHHUSL.

00yueHHs

YTBepkacHbI Ha 3acenanun CoBeTa SKOHOMIYecKoro ¢akynsrera DI BOY
BO «Ky6I'Y». [Iporokon Ne 1 ot 30 aBrycra 2018 rona. Pexxum nocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4yeOHO-METOTUUECKHE

MaTCpUuabl JIIsA CaMOCTOSITEIIbHOM pa6OTI>I

06yT—IaIOHII/IXC$I M3 49KCJia MHBAJIMAOB W JIMI C OIpaHMYCHHBIMU BO3MOXKHOCTAMU

3n0poBbs (OB3) npenocraBustores B hopmax, aAanTUPOBAHHBIX K OTPaHUYEHUSIM

WX 37I0POBBS U BOCIIPUATHUS HH(DOPMAITUH:

J{nst Ty ¢ HapyIIEHUAMU 3PEHUS:

—B TeYaTHOU (popMe yBEIMUEHHBIM HIPUPTOM,

— B (hOpMeE JIEKTPOHHOT'O TOKYMEHTA,

— B (hopme ayauoddaiina,

— B ieyaTHou hopme Ha si3bike bpaiins.

JIns 1 ¢ HapyIIEHUSIMU CITyXa:

— B IeyaTHoi (opme,

— B (hopMe dIIEKTPOHHOTO IOKYMEHTA.

JIns nun ¢ HapyIIEeHUsIMUA ONIOPHO-JIBUTATENIBHOTO amapara:

— B IeyaTHoi (opwme,

— B (hopMe 3JIEKTPOHHOT'O TIOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TIEpEYEHb

MOJET OBITh KOHKPCTU3HUPOBAH B 3aBHUCHMOCTH OT

KOHTHHT€HTa 00y4aromuxcs.

Bung CPC

[TepedyeHs yueOHO-METOIUIECKOTO 00ECTICUeHUS
JUCIUILIAHBI TT0 BBITOJIHEHUIO CAMOCTOSITEIbHON paOoThI

2

3

[IpopaboTka 1 MOBTOpEHUE
JIEKLIMOHHOT'O MaTepuara,
MaTepuaa y4eOHOH u
Hay4YHOU JTUTEpaTypHlI,

Pecypcsl (B T.4. ¥ asiekTpoHHbIe) Onbanorexn Kyol'yY

1. Schmitt, Bernd (2003), Customer experience management: A
revolutionary approach to connecting with your customers. John Wiley
and Sons.
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NmoAroToBKa K mpaktuueckum | 2. Kotler, Philip, Kartajaya, Hermawan, Setiawan, Iwan (2010).

3aHATHAM, TIOATOTOBKA Marketing 3.0: From products to customers to the human spirit. Wiley,

pedeparos u scce. 1st ed. [Russian version might be used]

3. Pine Il B. Joseph, Gilmore, James H. (1999). The Experience
Economy: Work is theatre and every business stage. Harvard Business
School Press. [Russian version might be used]

3. O0pa3oBaresibHbIE TEXHOJIOTHN

B xome wu3yyeHus AUCHUIUIMHBI MPETyCMOTPEHO  HUCIIOIb30BaHUE
CIEIYIONUX O00pa30BaTENbHBIX TEXHOJIOTHM: JIEKIIMH, MPAKTUYECKHE 3aHsTHsl,
npoOjieMHOEe OOy4eHue, MOJYyJIbHAasi TEXHOJOTUs, TMOJrOTOBKA MHUChMEHHBIX
aHAIMTHYECKUX paboT, caMOCTOATENbHAsA padoTa CTYIEHTOB.

KoMneTeHTHOCTHBI MOAXOJ B paMKax MPENoOJaBaHUS JUCHUILIAHBI
peanusyercsi B UCIOJIb30BAaHUM MHTEPAKTUBHBIX TEXHOJOTMH W aKTUBHBIX
METOMOB(IIPOCKTHBIX METOJUK, MO3TOBOTO INTypMa, pa3dopa KOHKPETHBIX
CUTyalluid, aHaliu3a NEeJarornyecKux 3aJay, MeAaroruyeckoro 3KCIIEPUMEHTA,
MHBIX ()OpPM) B COUETAHUU C BHEAYIUTOPHOI pabOTOM.

NudopmainimonHpie  TEXHOJOTUM,  TNPUMEHSEMbIE  MPU  HU3YUYCHUH
JUCLUUIUIMHBL: HUCTOJb30BaHUE HMHGOPMAIMOHHBIX PECYpPCOB, JOCTYNHBIX B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT.

AnanTuBHbIE 00pa30BaTENbHBIE TEXHOJIOTUHU, TPUMEHSIEMbIE TIPU U3YYCHHUH
JUCUMUIUIMHBL — JJI8  JIMIl C OrPaHUYEHHBIMU BO3MOXXHOCTSMH  3JI0POBBS
MpEAyCMOTPEHA OpraHu3alusl KOHCYJbTAlMil C HUCIOJb30BAHUEM HJIEKTPOHHOMN
MOYTHI.

B mporecce wu3ydeHus AUCHUIUIMHBI JICKIIMH, Ja0OpaTOpHBIE 3aHSATHS,
KOHCYJIBTAIIMH SIBJISIIOTCS OCHOBHBIMH (hOopMaMH OOyUEHUSI B PAMKaX-HEKHHOHHO-

cemMHHapekoH-00pa30BaTeIbHOM TEXHOJIOTUH.

4. OIICHO‘IHI)IC cpeacra Ay TEKYHIECTro KOHTPOJIA YCIEBAEMOCTH H

NMPOMEKYTOUYHOM aTTeCTAlNuN
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OI.[GHO‘IHI:IG cpeacTtBa MNpCAHA3HAUYCHBI JIsI KOHTPOJSA MW OLICHKU O6p3.30BaTeJIBHLIX

JOCTHKEHMH 0OY4aloIMXCsl, OCBOMBLIMX Iporpammy ydeGHoil amciummuasl «Customer

Experience Management».
OI.[CHO‘IHHG CpCACTBA BKJIKOYACT KOHTPOJIbHBIC MAaTCpHaIbl AJId NPOBCACHUA TEKYLIEI0
KOHTPOJIsA B (OpME TECTOBBIX 3aJIaHHUI, pacueTHO-TpadUUECKUX 3aJaHUi, CKBO3HOTO ITPOCKTA U
NPOMEKYTOYHOM aTTecTalum B popMe BONPOCOB U 3alaHU K 3aYeTy.

CprRTypa OLHCHOYHBIX CPEACTB NJIH TeKYIIIeﬁ H HpOMe)KyTO'lHOﬁ aTTreCTallun

KOZ( 1 HAMMCHOBAHUC

Pesynprarel 00y4eHus

HaumMenoBaH1neo11eHOYHOTO CpCACTBa

MHJIMKaTopa . [IpomexyrouHas
(B cootBeTcTBMU C 1. 1.4) Texkylmuii KOHTPOJIb
n/m | (B coorBercTBHU C 1. 1.4) aTTecTalus
WIIK-4.16 Co3pmaetr u | 3HaeT: CyTth PI3 73 Bompoc Ha 3auete
UCTIONB3YeT METOIb! | (yHIaMEHTaJIbHBIX 1-3
HCCIIEIOBaHUS 1 | TEOPETHYECKHUX
(hopmupoBaHUs KOHLENIUI KJINEHTCKOTO
1 | moTpeOHuTENBCKOTO OIBITA | OMBITA
UL CO3JJaHUs n
NPOJBIKEHUS! HOBBIX H
MOJICPHU3UPOBAHHBIX
TOBapoB
3Haer: OcHOBBI PIr3 73 Bompoc Ha 3aueTe
2 KOHLENIUI CO3JaHMs 4-7
LEHHOCTH M COBMECTHOTO
CO3JJaHUSI LICHHOCTH.
Ywmeer: OneHuBaTh PI3, T3 Bomnpoc Ha 3auere
KIMEHTCKUH  ONBIT U 8-11
3 CCBUTAThCSl Ha KIIFOUEBBIC
TIOKa3aTeIH
3¢ PEKTHBHOCTH
YMmeer:  AHanu3upoBaTh PI3 713 Bomnpoc Ha 3auere
4 pomu u MOTHBAIIHA 12-15
YJacTHUKOB HpoeKTa
COBMECTHOTO TBOpUYECTBA
Tpynosoe JlelicTBUE:! PI3 713 Bomnpoc Ha 3ayeTte
[IpoBenenue 1-3
5 UCCIIEJOBAHUM  poOJIU U
MOTHBallil  yYaCTHHUKOB
HpOoeKTa COBMECTHOT'O
TBOpYECTBa
Tpynosoe JIeCTBHE: PI3, T3 Bomnpoc Ha 3auere
VYnopaBisier  yCTHOW | 4-7
MIMCbMEHHOM
KOMMYHUKaINeH Ha
6 PYCCKOM ¥ aHTJIMHCKOM
SI3BIKAX B
po¢heCCHOHATBHBIX u
Hay4YHBIX obmacTsx
CrelHaIn3aliu
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4.1D0oH/1 OLICHOYHBIX CPEACTB /ISl IPOBEACHUS TEKYyIIero KOHTPOJIs

4.1.1. lIpumMepsl TEeM AJi1 pa3pabOTKHU 3cce

IIporpammoit n3y4eHus TUCUUIUIMHBI 3CCE HE MPETYCMOTPEHBI

4.1.2. [ipuMepbI TECTOBBIX BOIIPOCOB

4.1.3 llpuMepbl NIPAKTHYECKHX 3aJaHUN

4.1.4 llpumep Keiica A KOJUIOKBHyMa

4.1.5 llepeyeHb IPUMEPOB KOHTPOJIbHBIX BONIPOCOB

1. Yem »5KOHOMHKA OINbITa OTIUMYAETCS OT NPEAbIAYLIUX 3TaroB
HDKOHOMHYECKOTO Pa3BUTHUA?
2. YTo Takoe MapKETUHT ONbITA?
3. OnbIT paboThI C KJIMEHTAMU U OIBIT pabOThI ¢ OPEHIOM;
4. Tuner CX;
5. HoBas joruka co3janus 1ieHHOCTH;
6. I3MeHeHune poJiv KJIMEHTOB;
7. BnusiHMEe COBMECTHOTO CO3JIaHUs IIEHHOCTH Ha 3(PPEKTUBHOCTh OM3HECA;
8. Konuenuus "PeiHOK Kak Gopym";
9. BO3MOXHOCTH COBMECTHOT'O TBOPYECTBA;
10. Yto Takoe MapKETHUHT B COLIMAIbHBIX CETAX;
I1. AynuT Touek CONMPUKOCHOBEHUS;
12. Kak u3MepuTh KauecTBO OOCITY>KMBaHUsI KIIMEHTOB,;

13. CymHocTh yripaBieHnus kauectBom onbita (EGM);
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14. Ayaut onbita;

15. CtpoutenbHbie OJJOKH COBMECTHOI'O TBOPUYECTBA,

16. [1oka3zaTenu EHHOCTH OIbITa padOTHI B COIMATBHBIX CETSIX;

17. Dtambl COBMECTHOrO CO3JaHUsl B Ipolecce pa3pabOTKh HOBOIO
npoaykta (NPD) 1 ux xapakTepucTHUKY;

18. OpranuzaimoHHble POOIEMBbI B CO3/IaHUU ceTell 0OMEHA OIBITOM;

19. OcHOBHBIE XapaKTEPUCTUKU KPAyACOPCUHIa;

20. Ctpykrypa CEM;

21. Monemmn TBK.

4.1.6 Ciucok TeM aJs pedepaTtoB

[Iporpammoii n3ydeHus IUCUUILTMHBI pepepaTbl HE MPEAYCMOTPEHBI

Oo6wuit nnan nanucanus pepepama

OO6wmmii 06bem padoThl: 15-20 ctp. [Ipu BbIONIHEHHH paOOTHI UCTIOJIB3YETCS
mpudt TimesNewRoman, pazmep mpudta 14, yepe3 MOTyTOPHBIM HHTEPBAIL.
TekcT 0hopMIISIIOT C COONTIOJIEHUEM CIEAYIONIUX pa3MepoB MoJieit: JeBoe — 30 MM,
npaBoe — 10 MM, BepxHee — 1,5 MM HuxHee — 20 mm. Pazmep aG3amHoro orcrymna
JIOJDKEH OBITh OJIMHAKOBBIM 110 BCEMY TEKCTY M paBeH 1,25 MM.

Hymepauust crpaHuil HayuHaeTcss ¢ 3 JIMCTa: TUTYJIBHBIM JIUCT W
CoJIep>)KaHUE HEe HYMEpPYIOTCS, HO BKIIOYalOTCS B 00mIyr0 Hymepanuio. Homep
CTpaHUIIbI IPOCTABIISIETCS apaOCKUMU IU(PpamMu B IPABOM HIDKHEM YTy CTPAHUII.

CcbulkM Ha JUTEpaTypy MAalOTCs B KBAAPATHBIX CKOOKax IO TEKCTY,
Harnpumep: 5, c. 32].

Hapsigy ¢ TeopeTuyeckMMH MOJOKEHUSIMH, padoTa JOJIKHA COAEpPkKATh
MPAKTUYECKUE TPHUMEPHl (MaTepuaibl JJIsI MPAKTUYSCKON 4YacTH pabOThl MOMKET
ObITh MO00paH MO MecTy paboThl aBTOpa Wim 1o martepuaniam CMMU (razersr,
KypHaibl, UHTEepHeT).
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4.1.7 llpuMepsbl CUTYaLlMOHHBIX 3a4a4

4.1.8 IIpoeKkTHBIE 3aJaHUA

VYyammecs: 6akanaBpraTa BBITOTHSIIOT MPOSKTHBIC 3aaHUS 110 BBISBICHHUIO
npobJieM U 1enel nHOopMallMOHHOTO obecrieueHus: Ou3Heca TOProBOM KOMIIaHUH,
a TaKXke IO opraHuzanuu cobopa TpeOyeMod wuHGOpPMAIMA TOCPEICTBOM
KOJIMUECTBEHHBIX M KA4YE€CTBEHHBIX METOJIOB MapKETHHIOBOI'O HCCJICAOBAHUS U
JaJbHEUIlIeMy aHAJIU3y U UHTEPIpPETAIluu JaHHBIX.

Jlns  pa3paboTku TpoeKkTa 1o cOOpy MapKEeTHMHTOBOW HHGOpMAIUU
PEKOMEHIYETCS CIEAYIONIAs MOCIEI0BATENLHOCTD JEHCTBUN:

1. Onpenenenue npodaeMbl U LENEN UCCIETOBaHMSL.

1.1. Onpenenenne NOTPeOHOCTH B MPOBEACHUN MAPKETUHIOBOTO UCCIIEI0BAHUSI.

1.2.  Omnpenenenue npobdsieMbl (KOMIUIEKCA TPOOIIEM).

1.3. ®opmynupoBaHue Iieyield, THUIOTE3 ©  BOIPOCOB  MapKETHHTOBOTO
UCCIICTOBAHMSI.

2. Pa3paboTtka mpoekTa (I1aHa) UCCIIeIOBAHUS.

2.1. Bp10op THMNA UCCIIEIOBATEIHCKOTO MTPOCKTa MAPKETUHTOBOTO UCCIIEOBAHUSI.

2.2. Ormpenenenne xapakrepa TpeOyeMoil wuHpOpMAIMK YW HUCTOYHUKOB €&
MOJTyYeHUSI.

2.3. Omnpenenenre METOI0B cOOpa HEOOXOAMMBIX TAHHBIX.

2.4. Paspabotka dhopm 115t cOopa TaHHBIX.

2.5. Pa3paboTka BEIOOPOUYHOTO TUIaHA U onpeiesieHne 00béMa BIOOPKH.

3. Peanmzanms ninaHa ucciaeT0BaHusI.

3.1. COop naHHBIX.

3.2. AHanu3 JaHHBIX.

4.  VaTepriperainus TMOMYYEHHBIX pE3YyJIbTaTOB, BBIBOABI U PEKOMEHIIAIINH,

COCTaBJICHHE OTYETA U UX JIOBENCHUE 10 PYKOBOJICTBA.
d. Onenka 3>(Q¢GEeKTUBHOCTH TMPOEKTa MO WH(GOPMAIMOHHOMY OOECIeYEHUIO
JeATEeTbHOCTH KOMITAHHH.

3amura MpoeKTa NPOUCXOJNUT B BUAE MPE3EHTALMM HA COOTBETCTBYIOIIEM
MPaKTUYECKOM 3aHATUU. KaxKIplil MPOEKT peanusyercs rpynnou no 3-4 yeaoBeka

C pacrpeziesieHueM cep OTBETCTBEHHOCTU MEXAY WICHAMH TPYIIIIbI.
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4.2 ®oHA OLEHOYHBIX CPEACTB JJsi TNPOBeJACHUS NPOMEKYTOYHOM

arTreCcranmmumu

Bonpoce! 4151 N0ATOTOBKH K 3a4eTy

1. UYem »5KOHOMHMKA ONBITa OTIMYAETCS OT MPEABIAYIIUX ITaloB
HDKOHOMHUYECKOTO Pa3BUTHA?
2. YTo Takoe MapKETUHT OMbITA?
. OnbIT paboTHI C KIIMEHTAMU U ONBIT pabOTHI C OPEHIOM;

. Tuner CX;

. HoBas noruka CO34aHuA ICHHOCTH,

3
4
5
6. I3MeHeHue poiy KIMEHTOB;
7. BausiHe COBMECTHOTO CO3/IaHus ICHHOCTH Ha 3(P(hEeKTUBHOCTH OU3HECA;
8. Konnenus "PriHOK Kak Gpopym";
9. BO3MOKHOCTH COBMECTHOTO TBOPYECTBA;
10. Yto Takoe MapKETHHT B COLIUAIBHBIX CETAX;
11. AyauT To4eK COMPUKOCHOBEHUS;
12. Kak n3MepuTh KauecTBO 00CTYKUBAHUS KJIUEHTOB;
13. CymHocTs ynpaienus kauectBoM onbita (EGM);
14. Ayout onbira;
15. CrpoutenbHbie OJJOKH COBMECTHOTO TBOPUECTBA,
16. TlokazaTenu IEHHOCTH OIbITa paOOTHI B COLIUATIBHBIX CETAX;
17. Dtambl COBMECTHOTO CO3JaHUsl B TIpoliecce pa3pabOTKh HOBOIO
npoaykra (NPD) u ux xapakTepucTHKy;
18. OpranuzanoHHbIe TPOOJIEMBI B CO3/IaHUH CETeH 0OMEHA OIIBITOM;
19. OcHOBHBIE XapaKTEPUCTUKU KPAyICOPCHUHIA;
20. Crpykrypa CEM;
21. Moxeau TBK.
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Kpurtepun oneHuBanusi pe3yibTaToB 00yUeHUs

Kpurepuu onieHuBanus 1o 3a4ery:

«3a4TEHO»: CTYIEHT BIAJCET TEOPETUUYECKUMHU 3HAHMSAMHU II0 JTaHHOMY
paszzeny, 3HaeT (OpPMBbI, METOJbl U MHCTPYMEHTHI MPOBEICHHUS MapKETHHTOBBIX
UCCJIEJOBAaHMM, TOMMYCKAaeT HE3HAYUTEIIbHbIE OIUMOKH; CTYJEHT YMEET MpaBUIbHO
OOBSICHATh TEOPETUUECKHI MaTepuas, WLTIOCTPUPYS €ro MpuMepamH IMpaKkTUKU

IMPOBCACHUSA MAPKETUHI OBBIX HCCJIGI[OB&HHfl.

«HE 3aYTEHO»: MaTepual HE YCBOEH WJIM YCBOGH YaCTUYHO, CTYJEHT
3aTPyJHSETCSl NPUBECTU NPUMEPHI IO NPAKTUKE MPOBEACHUS MapKETUHIOBBIX
UCCIIEJOBAaHUM, JIOBOJBHO OrPAaHWYEHHbII OOBEM 3HAHUH MPOrPAMMHOTO
MaTepuaia.

OneHouHble cpencTBa [Uisl MHBAIMAOB M JIMIl C OrPaHUYECHHBIMU
BO3MOXXHOCTSIMH ~ 3[IOPOBBSI  BBIOMpAIOTCS C Y4YETOM WX HWHAWBHIYaTbHBIX
NCUXO(PU3NYECKUX OCOOEHHOCTEM.

— [pU HEOOXOOUMOCTH MHBAJIWAAM U JIMIAM C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMH ~ 37IOPOBBSl  TIPEOCTABISICTCS  JOIMOJHUTEIBHOE BpeMs s
NOJIFOTOBKU OTBETA HA IK3AMEHE;

— TpU TPOBEAEHUM NPOLEAYpPbl OLEHUBAHUS PE3yJIbTaTOB OOydeHHUS
WHBAJIMIOB W  JUI] C  OTPaHUYEHHBIMH  BO3MOXHOCTSIMH  37J0OPOBBS
peyCMaTPUBAETCSl MCIOIb30BAHUE TEXHUUYECKUX CPEACTB, HEOOXOIUMBIX UM B
CBSI3M C UX WHANBUAYATHHBIMU OCOOCHHOCTSIMH,

— TOpu  HEOOXOAMMOCTH JJsi  OOydalolUXcsi C  OTpaHUYEHHBIMH
BO3MOXKHOCTSIMU 3[I0POBBSl U WHBAJHUAOB IpOLIEAypa OLICHUBAHUS PE3YJIbTaTOB
00y4YeHUs TI0 JUCIHUILTUHE MOXKET MPOBOJUTHCS B HECKOJIBKO ITAIlOB.

[Ipouenypa olieHMBaHUS peE3yJIbTaTOB OOYUYEHHUS HHBAIUAOB U JIHI[ C
OTPaHUYEHHBIMH  BO3MOXXHOCTSIMH ~ 3[IOPOBBSL 0  JAUCHUIUIMHE  (MOIYJIIO)
npeIycMaTpUBaeT MpeaocTaBieHne uHbopMauu B (popmax, aganTHPOBAHHBIX K
OTPAaHUYEHUSM HX 3[JOPOBBS U BOCIIPUATHS MHPOPMAIIUH:

JIjist L ¢ HapyIIEHUSIMU 3pEHUS:
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— B Me4aTHOU (hopMe yBeIUYEHHBIM HIPU(TOM,

— B (popMe 3IIEKTPOHHOTO JIOKYMEHTA.

JUist U1 ¢ HApyIIEHUSIMH CITyXa:

— B IeyaTHOU hopme,

— B (hopMe AIIeKTPOHHOTO JOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIME OTIOPHO-/IBUTATEIbHOTO arnmapara:

— B IeyaTHoOu (hopme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JlaHHBI TEepeYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBHCHUMOCTH OT

KOHTHHI'€HTAa O6yLIaIO]J_II/IXC$I.

5. IlepeyeHb OCHOBHOM M [ONMOJHUTEJBHOM Y4YeOHOH JHUTEpPaTyphbl,

HEe00X0UMOI1 1JI1 OCBOCHHUSA TUCHHUILIMHBI (MOYJIA).

5.1 OcHoBHas JUTEpaTYypa

1. Schmitt, Bernd (2003), Customer experience management. A
revolutionary approach to connecting with your customers. John Wiley
and Sons.

HJ'ISI OCBOCHUA NUCUHUIUIMHBI MHBAJIMAAMU U JIMIAMU C OTPaHUYCHHBIMH BO3MOXKXHOCTAMHA
3A0POBbA UMCIOTCA U3AaHHA B DJICKTPOHHOM BUIC B 3J'ICKTpOHHO-6PI6JII/IOTC‘{HLIX CHUCTEMaAXxX

OnexTpoHHas 6ubimoreyHas cucrema "YHusepcurerckas oudauoreka ONLINE"
DneKTpoHHass OMOIMOTeYHasi cUucTeMa u3nareiabcTBa "Jlanp"

OnexTpoHHas 6ubimoreynas cucrema "HOpaiit"

OnexrponHas oubamorednas cucrema "ZNANIUM.COM"

el o

5.2 lonoJiHUTE/IbHAS JIMTEPAaTYypa
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http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

Bean J., Van Tyne S. The customer experience revolution: How
companies like Apple, Amazon and Starbucks have changed business
forever. Raphel Marketing. 2011.

Hayes B.E. Total customer experience: Building business through
customer-centric measurement and analytics. Business Over Broadway.
2013.

Kotler, Philip, Kartajaya, Hermawan, Setiawan, Iwan (2010). Marketing
3.0: From products to customers to the human spirit. Wiley, 1st ed.
[Russian version might be used]

Pine 11 B. Joseph, Gilmore, James H. (1999). The Experience Economy:
Work is theatre and every business stage. Harvard Business School Press.
[Russian version might be used]

Prahalad C.K., Krishnan M.S. (2008). The New Age of Innovation:
Driving Cocreated Value Through Global Networks. McGraw-Hill.
[Russian version might be used]

Prahalad C.K., Ramaswamy V. (2004). Future of Competition: Co-
Creating Unique Value with Customers. Harvard Business Press Books.
[Russian version might be used].

Shaw, Colin, Ivens J. (2004). Building great customer experiences.
Palgrave Macmillan, 1st ed.

5.3. llepuoanyeckue u3xaHusi

Kypuaner: «Mapkerunr», «Mapketunr B Poccunm u 3a pyOexom»,
«MapKeTUHI 1 MapKETUHTOBBIE HCCIENOBaHUM», «Mapkeronor», «lIpakTnueckunii
mapketunr», «Cekper ¢upmby, «Kommanusy, «UHIyCTpHUs peKIambDy,
«PexsraMHBII MHUp» WU JAp. DJIEKTPOHHBIE NEPUOAMYECKHUE H3JIaHMS, C YKa3aHUEM
azpeca caiiTa 3JIEKTPOHHOM BEPCUM KypHana, U3 0a3 JaHHBIX, JOCTYN K KOTOPHIM
umeet KyoI'Y:
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1. Basel nannbeix komnaauu «Vct Bero»http://dlib.eastview.com
2. DnektponHas 6ubnuoreka GREBENNIKON.RU
https://grebennikon.ru/


http://dlib.eastview.com/
https://grebennikon.ru/

5.3. HTepHeT-pecypchbl, B TOM 4Hc/ie COBpeMeHHble NpodeccuoHabHbIe

0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

J/IeKTPOHHO-60MO/1M0TeYHbIe cucteMbl (IBC):

1.
2.

B

DBC «IOPAUT»https://urait.ru/

ABC « YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAVH»
www.biblioclub.ru

3BbC «BOOK.ruy» https://www.book.ru

3BC «ZNANIUM.COM» www.znanium.com

3BC «JIAHb» https://e.lanbook.com

[IpodeccuoHaibHbIE 6a3bl JaHHBIX:

o0k whN

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.

Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypnans! uznarenscta Wileyhttps://onlinelibrary.wiley.com/
Hayunas snekrponnas oudnuorexa (HOb)http://www.elibrary.ru/
[TomHOTEKCTOBBIE aPXUBBI BEAYIIMX 3allaJHBIX HAYYHBIX )KYPHAJIOB Ha
Poccuiickoii mnaTdopMe HayIHBIX )KYpPHAIOB
HOUKOHAhttp://archive.neicon.ru
HanuonanbHas 3ekTpoHHas 0ubinoTeka (JoCcTym K DIeKTPOHHON
oubmmoTeke auccepranuii Poccuiickoil rocy1apcTBEHHON
oubnorexu (PI'B) https://rusneb.ru/
[Mpesunentckas oudanoreka uM. b.H. Ensriunahttps://www.prlib.ru/
OnextponHas koiekius Okcdopackoro Poccutickoro ®onma
https://ebookcentral.proguest.com/lib/kubanstate/home.action
Springer Journals https://link.springer.com/
Nature Journals https://www.nature.com/siteindex/index.htmi
Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-
protocols
Springer Materials http://materials.springer.com/
zbMath https://zbmath.org/
Nano Database https://nano.nature.com/
Springer eBooks: https://link.springer.com/

"Jlektopuym TB" http://www.lektorium.tv/
29


https://urait.ru/
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http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
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https://ebookcentral.proquest.com/lib/kubanstate/home.action
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/

21. VYuusepcurerckas napopmannonnas cucrema POCCHUS
http://uisrussia.msu.ru

WHPpopMaLMOHHbIE CIPAaBOYHbIE CHCTEMBI:

1. KoncynbranT [Imtoc - cripaBouHast mpaBoBasi cucTeMa (JOCTYII TI0 JIOKAIBHOMW CETH ¢
KOMITBIOTEPOB OMOIUOTEKH )

Pecypcel cBO60AHOTrO0 AOCTyNA:

1. AmepukaHcKas maTeHTHas O0a3a naHHbIX http://www.uspto.gov/patft/

2. TTomHble TEKCTHI KaHAICKKUX AuccepTanmid http://www.nlc-
bnc.ca/thesescanada/

3. KubepJlenunka(http://cyberleninka.ru/);

4. MUHHCTEPCTBO HAyKHU U BhICIIET0 oOpa3zoBanus Poccuiickoit
®deneparun https://www.minobrnauki.gov.ru/;

5. ®enepanbubiii moptan "Poccuiickoe
obpasoBanwue"http://www.edu.ru/;

6. Mudopmanmonnas cucreMa "EnrHOE OKHO TOCTyTIa K
oOpaszoBatenbHbIM pecypcam"http://window.edu.ru/;

7. Epunas komiekuust nudpoBbIX 00pa30BaTeNbHbIX
pecypcoshttp://school-collection.edu.ru/ .

8. denepasibHBIN HIEHTP UHPOPMAITUOHHO-00PA30BATEIHHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoekt ['ocymapcTBEHHOTO HHCTHTYTa pycckoro s3bika nMeHu A.C.
[Tymkuna "Obpa3oBanue Ha pycckom"https://pushkininstitute.ru/;

10. CnpaBoyHO-UHQOpPMAMOHHBIN nopTai "Pycckuit
si3b1K"http://gramota.ru/;

11. Cnyx06a TeMaTHYECKIX TOJKOBBIX
croBapeihttp://www.glossary.ru/;

12. Crosapu u sunukinoneauuhttp://dic.academic.ru/;

13. OopasoBarenbHbIil mopran "Yyeba"http://www.ucheba.com/;

14. 3akononpoekT "O6 obpazoBanuu B Poccuiickoit denepanuu’.

Bompocsr u orBetsihttp://xn--273--84d1f.xn--plai/voprosy i _otvety
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Co6CcTBEeHHbIE 3JIEKTPOHHBbIE OOpa3oBaTe/ibHble U MHPOpPMALMOHHBIE

pecypcol KyorI'y:

1. Cpena moaynbHOrO auHaMuyeckoro ooydenushttp://moodle.kubsu.ru

2. baza y4eOHBIX TUTaHOB, Y4€OHO-METOAMYECKUX KOMILUIEKCOB,
nyonukaiuii u kondepennuii http://mschool.kubsu.ru/

3. bubnuoreka nHGOPMAITMOHHBIX peCYpPCOB KadeIphl
MH(POPMALIMOHHBIX 00pa30BaTEIbHBIX
texuonoruithttp://mschool.kubsu.ru;

4. DnextponHbli apxuB nokymentos Kyol Vhttp://docspace.kubsu.ru/

5. DNeKTpOHHbIE 00pa30BaTEIbHbIE peCypChl Kadeapsl
UH(OPMAITMOHHBIX CHUCTEM U TEXHOJIOTUI B 00pa3oBanuu Kyol'yY u
HayuHo-MeToanueckoro xypHaina "[IIKOJIBHBIE I'OAbI"
http://icdau.kubsu.ru/

7. MeTtoanueckne YKa3aHusl A O0Oy4YAIOIIUXCS 1O OCBOCHUIO

ANCIHUIIJINHBI

[IporpamMmma IUCHMIUIMHBI BKIKOYAET JICKIMOHHBIA MaTEpUai, MPaKTHIECKNE
3aHATUS U 33/1aHHs K CaMOCTOSITeNIbHOM pabote. B camocrositenbHyio paboty
CTyJIEHTa BXOJIWUT OCBOCHUE TEOPETUYECKOIO0 MaTepuaja C MCIOJIb30BAHUEM
JeKUMA W PEeKOMEHJIOBAHHOM JIMTEpaTyphl, MOATOTOBKa 3cce, pedeparos,
BBIIIOJTHEHUE NTPAKTUYECKUX U TECTOBBIX 3aaHUMN.

®dopMa UTOTOBOI0 KOHTPOJISI — 3a4eT.

3aKperuIeHHe MOJIYYEHHBIX TEOPETHYECKUX 3HAHUM OCYILECTBIIIETCS Ha
IIPAKTUYECKUX 3aHATUAX. Lenm mpakTM4ecKux 3aHsATHN:

pacuiMpeHue U yrayOieHre 3HaHUM 10 BaXXHEHIITMM NpobiieMaM Kypcea;

3aKpeIUICHHEe 3HAaHUW M YMEHMS U3JIaraTb CYLIHOCTb aHAJIM3UPYEMBIX
MUPOXO35IMCTBEHHBIX SBJICHUU U IIPOLIECCOB;

dbopMupoBaHrE HABBIKOB aHATIUTUYECKON pabOTHI.

Bce 3TO0 mo3BOJMT CTyneHTYy NpUOOpPECTH HaBBIKM MPO(HECCHOHATBHOTO

MacCTCpCTBAa, BBIpa6OTaTI> CBOC COOCTBEHHOEC OTHOIICHHE K MPOUCXOIAIINM
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npoleccaM B MPOLECCE OPraHU3alry U MPOCKTUPOBAHUM MPEAIPUITHII TOPTOBIU
chepsl yCIyr, CaMOCTOSATEIBHO MOAOUpaTh HWH(POPMAIMOHHBIE HWCTOYHHKH,
bopMyIMpOBaTh PEKOMEHIAIMA OTHOCUTEIBHO BO3MOXKHBIX CIIEHAPUEB TUHAMUKHU
KOMMEPYECKUX MPOLECCOB U YIPABIECHUS MPEATPUITHEM.

[IpakTuueckue 3aHITHS TUTMPYIOT MPOPECCHOHAIBHOE MacTepCTBO, JAIOT
BO3MOXXHOCTh MpPaBUJIBLHO (HOPMYJIMPOBATH OTBETHI Ha BOIMPOCH, CBOOOJHO
U3BSICHATHCS. TMPU TOMOIIM SKOHOMHYECKOW JIGKCUKH, TpPEHUPOBAThCA B
yOJUYHBIX BBICTYILJICHUSX, YyBCTBOBATH C€0s YBEPEHHO B IUCKYCCHUSIX.

[IpakThueckre 3aHATHS TMO3BOJISIIOT OOOOIIMTH HM3YYEHHBI Marepua,
NOJIYYUTh PE3YJIbTAT AaHAIU3UPYEMOM CUTyalluH, PEIINTh 3aa4y WM pa3o0paThCs
B DKOHOMHUYECKOMN CUTyalllH, MOJIEIIN.

OueHouHblE CpeACTBAa [UIsl KOHTPOJI YCIIEBAEMOCTH M PE3YJIbTATOB
OCBOCHHUSI YU4COHOU JUCITUTIIMHBI

a) 071 meKyuieil ycneeaemocmu:

- BOMPOCHI JJIsl HOJITOTOBKH K MTPAKTUUECKUM 3aHATHUIM (TIPUIIAraroTcs)

- TeMBbI JJIs IOATOTOBKHU pedepaToB U dcce (MpUiararoTces);

- TECTOBBIC 3aJ]aHus (IIPUJIAraloTCsl);

- BOIIPOCHI JUIsI TUCKYCCH (TTPUIIaratoTcsi)

0) 02151 nPOMENHCYMOUHOU ammecmayuu:

- BOIIPOCHI JJIsI MOATOTOBKH K 3a4eTy (IIPUIIararoTcs).

OCHOBHBIM BUJIOM HU3yuyeHHs Kypca «OpraHuzanus, TEXHOJOTUS U
MPOCKTUPOBAHUE MPEINPUATHI SBISETCS CaAMOCTOSITENIbHAsI padoTa CTYJEHTOB C
y4eOHOH, HAyYHOU U IpYyroil peKOMEH1yeMOil npernoaaBaTeaeM JIuTepaTypoil.

[lens camocToATENHHOM pabOTHI:

- cUCTeMaTH3alus M 3aKpEIJICHUS MOJyYeHHUS TEOPETUYECKUX 3HaHUU U
YMEHHUU;

- (opmupoBaHHS YMEHHUI HCIOJIH30BATh HOPMATHBHYIO U IMPABOBYIO,
CIPABOYHYIO U CHELHUATBHYIO JIUTEPATYpy;

- pa3sBUTHUA ITO3HABATCIIbHBIX CITOCOOHOCTEN U aKTUBHOCTH CTYACHTOBRB;
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- (GopMHpPOBaHMS CAMOCTOSITEIBHOTO  MBINUICHUS, CIOCOOHOCTH K
CaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO;

- popmupoBaHus yOSKICHHOCTH, CHIOCOOHOCTH peaaIn30BaTh ceosl.

CamocTosaTenbHass paboTa CTYIAEHTOB B IMPOLIECCE OCBOCHUS JUCIUILTUHBI
BKJTIOUYAET B ceOs:

- U3YYCHHE OCHOBHOU W JIOTIOTHUTEIHHON JIUTEPATYPHI IO KYPCY;

- I3y4YeHNEe MaTepHaIOB MTEPUOIUIECKON TiedaT, IHTepHeT-pecypcoB;

- BBITIOJTHEHHE dcce, pedepaTos;

- MHAMBUAYAJIbHBIC U I'PYIIIOBBIC KOHCYJIbTALIUH.

B ocBoeHMM AMCHMIUIMHBI WHBAaIUAAMU M JIMIAMH C OTPAaHUYEHHBIMU
BO3MOYKHOCTSIMU 3[I0pPOBbsI OOJIBILIOE 3HAYEHUE MUMEET MHAWBHUAYaJbHas ydyeOHas
pabora (KOHCYJIbTAllMU) — JOMOJHUTEIFHOE pa3bsICHEHHE YIeOHOr0 MaTepHrala.

NHauBHyalbHBIE  KOHCYJBTalMM 110 IPEAMETY SIBIIFOTCS  BaXKHBIM
(bakTopoM, CHOCOOCTBYIOIIMM HWHAMBUAYAIU3ALMN OOYYEHUS U YCTAaHOBJICHHIO
BOCIUTATEIbHOTO KOHTAKTa MEXKIY MPENoJaBaTeIeM U 00y4aroluMcsi HHBAJIUIOM

WA JIMOOM € OIrpaHUYCHHBIMU BO3MOKHOCTAMU 300POBbA.

8. Ilepeyenr uHGOPMAIMOHHBIX TEXHOJOTHI, HCHOJb3yeMbIX MPH

OCYILIECTBJIECHHH 00pa30BaTeIbHOI0 MpoLecca 1o JUCHUIINHEe

8.1 Ilepeyenb WHGOPMANMOHHBIX TEXHOJIOTHIi W  He00XOIUMOIO

MPOrPpaMMHOI0 odecrneyeHus

IIpn npoBeaeHUM 3aHATUN JIEKUMOHHOIO THIIA MCIOJIB3YETCS TEXHOJIOIHS
MYJbTUMEANANPE3CHTAIUH, BKIIIOYAIOIIasi TEKCTOBBIE, rparuecKkue MaTepuabl U
BHJIEOMATEpUANIBI MO Kypcy. Ilpm mnpoBeneHuM 3aHATHH 1O JAUCLUILIMHE

HCIIOJIB3YCTCA CIACAYIOIICC JIMICH3MOHHOC ITPOrpaMMHOC obOecrieueHue:
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Microsoft Windows 8, 10 (Onepanmonnas cuctema, MHTEpHET, TPOCMOTP
BHUJIE0, 3aITyCK MPUKJIAIHBIX MPOrPaMM);

Microsoft Office Professional Plus (TexcToBelii pemakTop, TaOIMUYHBIM
penaktop, penakrop npeseHtanui, CYBJl, nomonHutensHble OQUCHBIC
UHCTPYMEHTBI, KJIMECHT SJICKTPOHHOM MOYTHI).

1. Cpena MoyapHOTO JIMHaMU4eCKOTO OOyueHnus
KyoI'Yhttp://moodle.kubsu.ru

2. DnekTponHas oubnmmoteka Kyol'yhttp://212.192.134.46/MegaPro/Web

https://openedu.kubsu.ru/OCMIO KyoI'Y

https://labs.azure.com/ o6naunas mardopma AzureLabs
https://www.kaggle.com nmy6nuunas Be6-mardhopma Kaggle
G

porpaMMHas miaTdopma ctaTucTuaeckoro ananmuza SPSS Statistics

8.2 [IlepeyeHb HH(POPMANMOHHBIX CHPABOYHBIX UM  JJIEKTPOHHBIX
OMOJIMOTEYHBIX CHCTEM, JOCTYmHbIX cryaeHTaM Kyol'Y gas  wu3yuyenus

AUCIHUIIINHBI

1. YuuBepcurerckas undopmarmonnas cuctema POCCUSA (YUC Poccus).
Pexxum nocrtyna http://uisrussia.msu.ru/

2. DJIEKTpOHHAs OuOIMoTEeUHas cucTemMa eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnekTpoHHas OuOnMOTEeYHash cucteMa 'YHuBepcuTeTcKas OuOIMoTeKa
ONLINE". Pexxum nmoctyma http://www.biblioclub.ru/ . JloctynmHa Bepcus caiita
st cnaboBuasmux. 4. DnekrponHas oubnuoreunas cucrema BOOK.ru. Pexum
noctyna http://www.book.ru/. JlocTymnHa Bepcus caifTa i c1aboBUIAIINX

5. DnektpoHHas 6ubnuoTeunas cucrema M3garenbctBa «HOpaitty. Pexum
noctyna  http://www.biblio-online.ru/.  [loctynmna  Bepcust ~ caiita A
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9. MaTepua/iIbHO-TeXHHYECKOE 0O0ecneyeHue Mo JUCHUNINHE (MOIYTI0)

IIo Bcem BUAaM qu6HOﬁ ACATCIIBHOCTH B pPaMKaxX AWCHUIIIMHBI

HCIIOJIB3YIOTCA

ayJIUTOPHH,

KaOWHETHI U

nabopaTtopuu,

H€O6XOIIHMI>IM CIICIHNAJIN3NPOBAHHBIM U J'Ia60paTOpHBIM O60py,ZIOBaHHeM.

OCHAIIICHHBIC

Haunmenosanue crenuaibHeIX | OCHAIIEHHOCTh cneruanbHbeIX | Ilepeduens JIUIICH3UOHHOT O
MIOMELIECHU MIOMELIECHU I MIPOrPaMMHOT0 00eCTIeUeHHs
VuebHbIe ayIUTOPHU st | MeGenb: yueOHas MeGesb Microsoft Windows 8, 10,

IMPpOBEACHUA 3aHATHI JICKITMOHHOT'O
THIIA

TexHU4ecKue cpeacTBa 00YUCHUSL:
9KpaH, IPOEKTOpP, HOYTOYK

Microsoft Office Professional Plus

VuebHbie ISt
MPOBEICHUS 3aHSITHIHA
CEeMUHAPCKOT0 THIIA, TPYIIOBBIX U
MHUBHIYAIBHBIX  KOHCYJIbTALU,

ayJIUTOPHU

Mebenb: yaeOHas MeOeib
TexHMYecKHe cpeacTBa 00ydeHHS:
9KpaH, MPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TEKYILLEro KOHTPOJIS "
POMEXKYTOYHOU aTTeCTAlUH
YueOHbIC ayIUTOPUN it | Mebenb: yaeOHas meOeb

MPOBEJICHUS J1A00PaTOPHBIX PadboT

Jlabopatopust MHGOOPMAIIMOHHBIX U
ynpasisitomux cuctem 201H

JlabopaTopus 3KOHOMMYECKOM
nHpopmaruku 202H
JlaGopaTtopust ~ ympaBieHHs B

TeXHAYECKUX cucTtemax 207H

JlaGoparopus OpraHU3aIMOHHO-
TEXHOJIOTHYECKOIO  00ecreUYeHus
TOProBOM " MapKETUHTOBOI

nesrenpHocTH 201 A

TexHnueckue cpeacTsa 00yueHHS:

9KpaH, TMPOEKTOpP, KOMIBIOTEPHI,
HOYTOYKH

O6opynoBaHue:

[IK, TepmuHandbHBIE  CTAHIIUH,
Ycunurens aBTOHOMHBIN
OecrpoBoIHOM

TumoBoii  KOMIIEKT  y4eOHOTO
000pyI0BaHUs "Teopust
ABTOMATHYECKOTO yIIPaBIeHH",
[Ipesentanuu 17§ MJaKaThl
Ycunurens aBTOHOMHBIN

0ecripoBOTHON ¢ MUKPO(QOHOM

[Tanens HWHTEPAKTUBHAS,
Kongepenu-cucrema,  Mukuiep-
YCUIIUTENb, IonaButens
aKyCTHYECKOM 0OpaTHOH  CBs3M,
HacteHHBlli ~ IrpOMKOrOBOpPUTEID,
Pagnocucrema, Mukpodon Ha

ruOkoM jaepxkatene, Monooiok HP,
Jloxkyment-kamepa, becnpoBogHas

TOYKA JIOCTyTIA, Cucrema
BuaeooToOpakeHus, KK mnaHens,
Crututep, MynsTuMenuiinas

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ipeanpustue 8

SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C:Ilpennpusitue 8
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JlabopaTopus SKOHOMUKHI u
ynpasnienus 212H
JlabopaTopus 0e30MacHOCTH

ku3zHenestenruoctu 105A

TpuOyHa JIEKTOp, Cucrema
BueOoKOH(DepeHIcBs3n, [TnakaTe

[Ipe3eHTanuu u miakaThl,
MHoOTO()YHKITHOHATIHHBIH

npodeccHnoHaTLHBIH BHJIEO
JETeKTOp OaHKHOT ¥  IEHHBIX
Oymar,

Cuerunku OaHKHOT,
WudpaxpacHblii JeTeKTop OaHKHOT
W LIEHHBIX OyMmar,

YHUBepCalbHBIN AETEKTOp OAaHKHOT
Y IICHHBIX OyMar,

JleTekTop MOATMHHOCTH OAHKHOT,
SIIUK NeHeXHBIH,

[TnaHmeTHBIN UMOIPUHTED,
Yeunurens ABTOHOMHBIH
OecripoBOIHOM

JlabopaTopubie creHabl, TwuOBOI
KOMILICKT y4eOHOTO
obopynoBaHus, CreHpp-
TpeHaxepsl, CTeHA-IUIaHIIET,
TpenakepHb1i KOMIUIEKC o
MPUMEHCHUIO TIEPBUYHBIX CPEICTB
moxaporymeHus, Kommiekc —
TPeHaXXep 10 OKa3aHWI0 IEPBOH
JIOBpaueOHOM MTOMOIIIH,
PoboTt-Tpenaxep,
rakatoB, Kommekt
JIEMOHCTPAIIMOHHBIX
noco6uit, Kommiexr
ayJIMOBU3YAIBHBIX TOCOOMIt

Kommmiekt

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VueGHbie ayIUTOPHU st | MeGenb: yueOHast MmeGerb Microsoft Windows 8, 10,
KypCOBOTO npoektupoBanus | Texnuueckue cpencrsa odyuenus: | Microsoft Office Professional Plus
(BBITIOJTHEHHUS KYPCOBBIX paboT) 9KpaH, IPOEKTOP, KOMIIBIOTEP

Just  camocTosiTeIbHOM  paboThl  OOydYaroImIMXCsl — MPETyCMOTPEHBI

MOMEIIEHUsI, YKOMIUICKTOBAHHBIC CIICIHAIM3UPOBAHHONW MeOeIbl0, OCHAICHHBIC
KOMITBIOTEPHOW TEXHUKOUW C BO3MOXHOCTBIO MOJAKIIOUEHUA K ceTu «MHTEepHET» 1

oOecrieueHUeM JIOCTyNa B DJEKTPOHHYIO HMH(POPMAIMOHHO-00pa30BaTEIbHYIO

Cpelly YHUBEpPCUTETA.

HaumeHoBaHHe IIOMEIIEHUN JUIS

OCHAIIEHHOCTh TOMEIIEHUH I

[Tepeuens JIAIIEH3UOHHOT'O

CaMOCTOSATENIBHOM paboTHI | CaMOCTOSITENbHON paboThl | MPOrpaMMHOTO 0OECIICUEHHS
o0yyJaromuxcs oOyyaromuxcst
IMomemienne ans camocTosATebHON | Mebens: yueOHas meOeib Microsoft Windows 8, 10,
pabotsl 00yuaromuxcs (untansHbiii | Komruiekt  cnenumanmsuposannoi | Microsoft Office Professional Plus
3ai HayuHo# 6nOnmoTexn) MeOeIn: KOMITBIOTEPHBIE CTOJIBI

O6opynoBanue: KOMIBIOTEPHAsI

TEXHHKa C MOJKIIOYCHHEM K

nHpopManmoHHO-

KOMMYHHKaIMOHHON CeTH

«/HTEpHET» ¥ IIOCTyIOM B

3JIEKTPOHHYIO  HH(OPMAIMOHHO-
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00pa3oBaTeIbHYIO cpeny
00pa3oBaTeNbHON  OpraHM3aLuUH,
BeO-KaMepbl, KOMMYHHKallMOHHOE
obopynoBanue, obecrednBaromee
JOCTyml K  CeTH  HMHTEpHeT
(mpoBomHOE COEqUHEHNE "
OecrpoBoHOE  COSIUHEHHE IO
texaonorun Wi-Fi)

INomernieHne I caMOCTOSATENBHOM
paboTsl oOyuarommxcst (ayn.213 A,
218 A)

MeOenb: yueOHas meOeIb
KoMrulekT  cnenuamM3upoBaHHON
MeOeIi: KOMITBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITbIOTEpHAs
TEXHHUKa C TOAKIIOYEHHEM K
nHpopManmoHHO-
KOMMYHHUKAIIUOHHOM
«lHTepHETY» W IIOCTYyIIOM B
9JEKTPOHHYI0  MH()OPMAIOHHO-
00pa3oBaTENBHYIO cpeny
o0Opa3oBaTenpHOH  OpraHH3aluH,
BeO-KaMephl, KOMMYHHKAIIHOHHOE
obopynoBanue, oOecreunBaromice
J0CTyl K CCTHU HUHTCPHET
(poBoaHOE COETMHEHUE u
OecrpoBOJIHOE  COENMHEHUE  TI0
texronoruu Wi-Fi)

CETH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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