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1 ey v 3a1a4M U3y4YeHU S TUCHUILTHHBI

1.1 Iles1b 0CBOEHHS TUCHUILIUHBI

Ilenpto ocBoeHus AUCHMILIMHBI «CepBUCHAsT AESTENbHOCTH» SBISETCA CO3/1aHUE CUCTEMBI
3HaHUI O CEpBUCHOM JAEATEILHOCTH, YClyrax, (hopmax oOCIyKMBaHUS, MPUHIUIIAX (HOPMUPOBAHUS
HOBBIX YCIIYT C Y4€TOM MHHOBAllMH B TEXHHKE, TEXHOJOI'MH, COLUAIBHO-3KOHOMHUYECKOM cdepe, a
TaKXXe MOATOTOBKA CHEIHUAINCTOB, BIIAICIOLINX 3HAHUSAMH O CYLTHOCTH, CIIOCO0AaX OCYIIECTBICHHS U
crieln(pUKH CEpBUCHOM J1€ATEILHOCTH.

1.2 3aga9y JUCHUILINHBI

— ¢opmupoBaHHE Yy OOYYAIOMIMXCS MPEACTABICHHUS O CEPBUCHOM JICATEILHOCTH, MECTE
CepBHCa B KU3HEICITEILHOCTH YEI0BEKa,;

— W3y4YeHHE CIEHUPHUKH JESITETBbHOCTH (HUPM 10 OKAa3aHWIO CEPBUCHBIX  YCIYT,
HAIpPaBJICHHBIX HA YIOBICTBOPEHHE MOTPEOHOCTEH YeTIOBEKa,

— OBJaACHUC CTYACHTAMHU OpraHu3allMOHHBIMM IIO0AXOJaMH, MCETOJaMH H IIpaBHJIaMH
OpraHHU3alluK U YIPABICHHUS CEPBUCOM B Chepe MAIOro U CPeIHEro Ou3Heca;

— U3y4YCHUE aCCOPTUMEHTA U KauecTBa YCIyT CEPBUCA, U UX OCOOCHHOCTEH;

— PacCMOTPEHUE B3aUMOOTHOIICHHUH CIIEIUATMCTOB 110 CEPBUCY U MOTpeduTeNeil B mporiecce
OCYIICCTBIICHHS CEPBUCHOM JCATEIILHOCTH;

— (opmupoBanue y o0OydYarOIIUXCS YMEHHsS CErMEHTHPOBATh MOTPEOUTEIbCKHN PBHIHOK
CEPBUCHBIX YCIYT;

— 3HAKOMCTBO C POJIbIO COBPEMCHHBIX MHHOBAI[MOHHBIX TEXHOJIOTHH B CO3JaHHH YCIyT B
cdepe TOCTUHUIHOTO 00CTYKIBAHUSI.

1.3 MecTo AUCUMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Jucuunnnna «CepBUCHasE AEATENbHOCTB» OTHOCHTCA K 0a30Boil yactu, (opMupyemoii
y4acTHUKaMH 00pa3oBaTeIbHBIX OTHOIIEHMH bioka 1 ocHOBHOI 00pa3oBaTenbHON HPOrpaMMB.
HucuuruinHa u3ydaercs Ha 1 kypce. JlaHHas aucuuiuiiHa (GOpPMHPYET 3HaHUS JAJS OBJIAJICHUS
CHEeIHaTbHBIMU MPO(eCcCCHOHATIbHBIMM HaBbIKaMU, B T. Y. U JJI1 HPOXOXKACHUS MNPO(UIBHBIX
y4eOHBIX U IPOU3BOACTBEHHBIX MPAKTHK.

Nzyuenne pucuuruinHbel «CepBHCHas JIEATEIBHOCTb» 0a3upyeTcsl Ha  JIOBY30BCKOM
MOJIFOTOBKE B 00J1aCTH SKOHOMUYECKOI reorpaduu, 001iecTBO3HaAHHUS.

1.4 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE, COOTHECEHHBIX C
IUIAHMPYEMbIMHM Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrpPaMMbI

N3yuenne manHOW yuyeOHOM NUCHIMIUIMHBI HAMpaBlieHO Ha (OpMUpOBaHUE Y OOYUAIOIIMXCS
CIIEAYIOIIMX KOMITETeHIIUH]:

— OIIK-2 CrocobeH OCyIIeCTBIATh OCHOBHBIC (DYHKIMHM YIpaBICHHS CEPBUCHOM
JesITeIbHOCTHIO;

— OIIK-3 Crocoben obecrieunBaTh TpeOyeMoe KadecTBO MPOIECCOB OKa3aHUs YCIYT B
n30panHOH cdepe npodeccHoHATBHON NesITeTbHOCTH.

Ta6Jmua 1-P C3YJIbTAThI OCBOCHUA NJHUCIUIIIIMHBI «CCpBI/ICHaH JACATCIIBHOCTDL»

Kon n HaumenoBanue
WHIUKaTOpa™
Pe3ynbrarhl 00y4deHUS 10 TUCIHATIINHE
JIOCTHKEHUSA
KOMIIETEHIIHNA
1 2




OIIK-2 CniocobeH ocyniecTBIsITh OCHOBHBIC ()YHKIIMHU YIPABJICHUS CEPBUCHOMN JEATEIbHOCTHIO

NOIIK-2.1
Ornpenenser uenu u
3a1a4 yrpaBiIeHUsS
CTPYKTYPHBIM
HOpa3AeIeHUsIMA
NOpeANpUATHIA Cheph
cepBHca

3HaTh:

— NOHATUWHBIN anmnapaT JUCUUILIAHBL,

— UCTOPUIO Pa3BUTHUS CEPBUCA, BUJIbI CEPBUCHOMN AESATEIbHOCTH;
YMeTh:

— ompeaessTh  LeIM M 3aJa4yd  YIpaBIICHUS
MoJIpa3ielIeHUsIMU IPEIIPUITUN chephl CepBHCA;

— HaxXOJIWUTh NYyTH OJIATOMPHUATHOTO pa3pelieHUuss TCUXOJIOTHYECKUX
KOH(JINKTOB;

Bnaners:

— MOHSATUWUHBIM anmnapaToM JUCHUILINHBL,

— MeTojlaMu OeCKOH(IMKTHBIX B3aMMOOTHOIICHHH C IMOTpeOUTeIeM B
MPOLECCE CEPBUCHOM IEATEIIbHOCTH.

CTPYKTYpPHBIM

NOIIK-2.2
Ucnonb3yer
OCHOBHBIE METOJIbI U
IPUEMBI
IUTAHUPOBAHMS,
OpraHu3aIuy,
MOTHBALIMH U
KOOPAWHAINN
JESITEIIbHOCTH
HPEANPUITUI
(mompazaencHuin)
OPEANPUATHIA CHEephI
cepBuca

3HaTh:

— OCHOBHBIC ITOJIXO/IbI K TIOHUMAaHUIO M ONMCAHUIO IMOBEACHHS PAOOTHHKA
chepsl cepBrca U MOTPEOUTEIIS B MPOIIECCE CEPBUCHOM JIEATEILHOCTH;

— OCHOBBI TEOPUH OpPraHU3ALMK OO0CITYKUBAHMUS;

YMeTn:
— TMOPUMEHATh METOAbl M IPUEMbl IUIAHUPOBAHHUS, OpPraHU3ALNHU,
MOTHUBALIIU u KOOpJAUHAILINHT NEATEILHOCTHU MPEaNPUATHI

(TToapasnencHuii) mpeanpusITuid chepbl CEpBUCA,;

— IIPHMCHATbL MCTOAUKHU IICUXOAMATHOCTUKHU: ISKCIIPECC-AHAIrHOCTHUKA

noTpeOHOCTEH, MOTHBOB, II€JIed TMOTPEOUTENs], BBIACIATH TJIABHBIC
TICUXOJIOTHYECKUE OCOOCHHOCTH IMOTPEOUTEIIS,

Bmanets:

- METOdaMH STHOKYJIbTYPHOM nuBepcUUKAIIN CEPBUCHOM
JIEATENBHOCTH

— IpueMaMu U3yUCHUA JTUIHOCTU l'IOTpe6I/ITCJ'I$I;
— MCTOAWKAMH OWArHOCTUPOBAHUA TMMOBCACHHA W OKa3aHUS BJIMAHUA Ha

notTpeduTens.
NOIIK-2.3 3HaTh:
OcymecTBisier — MapKeTHHT B3aUMOOTHOIIEHHM, BO3HHMKAIONIMX MEXAYy MEepCOHAIOM
KOHTpPOJIb cdepsl ycIayT U OTPEOUTENSIMH;
JEeSITEIbHOCTH — METO/IbI TICUXOJIOTUH, COBOKYITHOCTh SIBIICHUH, COCTABIAIOIIUX OCHOBY
TIPETPUSATHIA TMICHXOIMarHOCTUIECKOTO TTOJISI JIMYHOCTH MOTPEOUTES;
(moapasneneHwii) YMeTh:

HpeanpusaTH cepsl
cepBHca.

— OCYILIECTBIISATH KOHTPOJIb JESTEIbHOCTH NPEANPUATUH (TT0Apa3IeIeHN)
HpeanpusTHii chepbl cepBuca,

— paloTaTh B «KOHTAKTHOM 30HE» Kak cdepe peanusaliu CEpBUCHOU
JIESATEIBHOCTH;

Bmanets:

— METOAMKAaMHU OCYILECTBIEHHUS KOHTPOJSA AEATEIbHOCTU NPEAIPUATHN
(mompazneneHuit) mpeanpusTuii chepsl CepBUCA;

— IIpUeMaMHM U3yYeHUs! IMYHOCTHU MOTpeOHTes;

OIIK-3. Cnocoben obecrieunBaTh TpeOyeMoe KayecTBO MPOLIECCOB OKa3aHUsl yciayr B W30paHHOMN
cdepe npodeccrnoHabHON 1eITeIbHOCTH

NOIIK-3.1
OpranusyeT OleHKY
KauecTBa OKa3aHUs
YCIIYT y4€TOM MHEHUS
noTpeduTeneit u
3aMHTEPECOBAHHBIX

3HATh:

— KJIacCCU(UKAILIUU YCIAYT U UX XaPaKTEPUCTHUKY;

- TeOpeTI/I'-IeCKI/Ie 158 3MHI/IpI/I‘~IeCKI/16 3aKOHBI y,ZIOBJ'IeTBOpeHI/IS[
NOTpeOHOCTEN MHIWBUIA, CIIOCOOBI U CPEACTBA OKa3aHHS YCIYT, MECTO
CepBHCa B KU3HEACITCIIBHOCTH YEJIOBEKA,

YMeTn:




CTOPOH

— TPOU3BOJUTH OILIEHKY KadecTBa OKa3aHWs YCIYT YYeTOM MHEHHS
noTpeduTeneil 1 3aMHTEPECOBaHHBIX CTOPOH;

— OLICHUBATh TICUXUYECKHE, (U3NOJIOTHUECKHE OCOOECHHOCTH YEIOBEKa,
COLIMAJIbHYIO 3HAYUMOCTbh MOTPEOUTEINEH;

Bnaners:

— METoJaMH OLEHKM KauecTBa OKa3aHUs YCIYyr Y4YeTOM MHEHUS
NoTpeOuTENeH U 3aMHTEPECOBAHHBIX CTOPOH;

— IpUEeMaMU U3YUYECHUS TUYHOCTH MOTPEOUTENS;

— METOJIMKAMH JTUATHOCTHPOBAHUS TOBEICHUS W OKa3aHUs BIMSHHS HA
MOTpeOUTEIIS.

NOIIK-3.2 Buenpsier
OCHOBHBIE ITOJI0XKEHUS
CUCTEMEI

3HaTh:
— MapKeTHHI B3aMMOOTHOIICHHH, BO3HUKAIOIIUX MEXIy MEPCOHATIOM
cdepsl yehayr U MOTPEeOUTENSIMH,

MEHEIKMEHTa — METO/Ibl TICUXOJIOTUH, COBOKYIHOCTD SIBJICHUI, COCTABIIAIOIINX OCHOBY
Ka4yecTBa MICHXOIMAarHOCTUYECKOTO T0JISI JIMYHOCTH MOTPEOUTENS;
YMerTs:
— TPUMEHATh METOABl ¥ TPUEMbl IUIAHUPOBAHUS, OPTaHU3AINH,
MOTHBAIINH u KOOpJMHAIINH JESTEIIbHOCTH IpeanpUITUN
(mozmpasaeneHuil) mpeanpusTHil chepsl cepBuca,;
— paboTaTh B «KOHTAKTHOW 30HE» Kak cdepe peanuszalii CepBUCHOU
JeSITeTTbHOCTH;
Bnaners:
— METOJUKaMH OCYIIECTBICHUS KOHTPOJIS JESTEIbHOCTH TPEANPHUSITHN
(mompaszaeneHuit) npeanpusaTuii chepsl CepBUCA;
— METOJaMH W TIPHEMaMH IUTAHUPOBAHHSI, OPTaHWU3AIUHA, MOTHBAIUU U
KOOpIUHAIINH JIESITEIIbHOCTH MIpeANPUATHIA (moapaznenenuii)
npeanpusiTHiA cepbl cepBHCa,
NOIIK-3.3 3HaTh:
ObecneunBaeT —  TEOpEeTHYeCKHe ¥ OMIHPUYECKHE 3aKOHBI  YIOBJICTBOPEHHS

OKa3aHHuc¢ yCIIyT B
COOTBETCTBHH C
3as1BJICHHBIM
Ka4y€CTBOM

noTpeOHOCTEN MHIWBUIA, CIIOCOOBI M CPEACTBA OKa3aHHs YCIYT, MECTO
CEpPBUICA B KU3HECATCIIbHOCTH YCIIOBEKA;

— OCHOBHBIE MTOIXO/IbI K TIOHUMAaHUIO U ONMCAHUIO MOBEACHHs paOOTHHUKA
chepsl cepBrca U MOTPEOUTENIS B MMPOIIECCE CEPBUCHOM NIEATETLHOCTH;
YMerTs:

— NPpUMCHATH MCETOJAbI W MPUCMbBlI IUIAHUPOBAHUA, OpraHu3alunu,
MOTHBALNH " KOOpJAUHALNH JESATEIIBHOCTH IpEIIPUITAN
(moapasnenenuii) npeanpusaTuii cepsl CepBUCa,;

— OompeAenaTs LendM W 3aJadyd  YOPABJIECHHUS  CTPYKTYPHBIM

MoJipa3/ieNIeHUs MU IPEeIpUSITUI chepbl cepBUCa;
— OCYLIECTBIIATh KOHTPOJIb AEATEIbHOCTH NPEANPUATHI (TIOApa3ieeH i)
pennpusIThii chepsl cepBHCca;

Bnanets:
— MCETO4aMH U HpI/IeMaMI/I HJ'IaHI/IpOBaHI/ISI, OpFaHI/ISaHI/II/I, MOTUBAIIUU "
KOOPAUHALIMU NEeATENbHOCTH NPEINPUATHI (moapa3zneneHuin)

npennpusaTHil cepsl cepBuca.

Pe3ynbrarhl 00yueHUs MO JUCIHUIUIMHE JOCTUTAIOTCS B paMKax OCYILECTBIEHHS BCEX BHJIOB
KOHTAKTHOM U CaMOCTOSATENIbHOM paboThl 00YyYaIOIIMXCSl B COOTBETCTBHHU C YTBEPKJAECHHBIM y4EOHBIM
IUTAHOM.

WNHanMKaToOphl TOCTHKEHHUS KOMIIETEHIIMH CUMTAIOTCS C(OPMUPOBAHHBIMHU IMPH JAOCTHKECHUU
COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0yUYEHHUSI.



2 CTpyKTYypa U coJepkaHue JUCUUIIHHbI

2.1 Pacnipenesienne TPyA0EéMKOCTH IMCIUILIMHBI 110 BUAaM padoT

O6mas TpynoEMKOCTh NUCHMIUIMHBI COCTaBiIsieT 5 3adeTHblx emuHuil (180 wacoB), ux

pacmpeseneHue o BuaaM padoT IPEICTaBICHO B Ta0IHIe 2.

Tabmuua 2 — O0miast TpyI0€MKOCTh AUCHUILTHHBI (0151 cmydenmos 3D0)

dopma
Beero 00ydeHus
Bunsr pabot 3a04Has
4acoB
1 xypc
(dachr)
KonrakTHasi paGoTa, B TOM YHcCJIe: 22,3 22,3
AyauTOopHBIE 3aHATHS (BCEro): 12 12
3aHATHS JICKIIMOHHOTO THIIA 6 6
MIPAKTUYECKHE 3aHATHS 6 6
HNHas KOHTaKTHas padora: 10,3 10,3
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
KPII 10 10
CamocrosiTejibHas padoTa, B TOM YHCJIe: 113 113
Pedepar (moaroroska) 30 30
CamMocTosTenpbHOE U3yUYeHUEe pa3/ieloB, CaMOIIOATrOTOBKa (IpopaboTKa
U TOBTOPEHUE JIEKIMOHHOIO Marepuaja U MaTrepuayia y4eOHUKOB U 43 43
yueOHBIX TOCOOUH, TOJTOTOBKA K MPAKTHUECKUM 3aHSITHUSIM U T.JI.)
[TonroTroBKa K TeKylemMy KOHTPOJIIO 40 40
KoHTpoJib: 8,7 8,7
IToAroToBKa K 3K3aMeHy 8,7 8,7
Oomas yac. 144 144
TPYA0EMKOCTh B TOM YHCJIe KOHTAKTHas padoTa 22,3 22,3
3a4. e 4 4

2.2 ConepxaHue TUCUUILTHHBI

Pacnipenenenue BUIOB yueOHOW paboOTBl M MX TPYIOEMKOCTH MO pasjenam JAMCLUUILUINHBL
Pa3zzess! (TeMbl) TUCHUIUTMHBI, n3y4daeMbie Ha 1 kypce (3@0) npencrasieHsl B Taduie 3.

Tabnuna 3 — Pa3znens! guciumuinHel, n3ydaemeie Ha 1 Kypce (011 cmyoenmog 3D0)

KonnuecTBo 4acos
No Hamvenoparie pasjieios (te) Boarg| | YmTOPHAA BHei)fng‘;pHa"
J | 113 | JIP CPC
1 2 3 4 5 6 7
1 CepBucHas 1€ATENBHOCTD B cucTeme 41 9 9 B 37
YIIOBJICTBOPEHHSI TOTPEOHOCTEH
2 |OcHOBBI OpraHu3alfy CepBUCHOMN IEATEIbHOCTH 42 2 2 — 38
3 |9THKa U ICUXOJIOTHsI CEPBUCHON AEATENbHOCTU 42 2 2 — 38
NTOI'O mo pasaenaM JUCIUTIUTAHBI 6 6 113
ITpomexyrounas arrecrauus (MKP) 0,3
KPIT 10




IToaroTroBka K TeKyIeMy KOHTPOJIIO 8,7

OO6m1ast TpyA0EMKOCTh 1O TUCIUILIAHE 144

[Tpumeuanue. JI — nexuun, 113 — npaktuueckue 3ausatus / cemunapsl, JIP — maboparopHsie 3aHsTHS,
CPC — camocrosTenpHas padoTa CTy/IeHTa

2.3 Conep:xkanue pa3ieioB JUCHHILITAHBI
2.3.1 3ausaTHAa JeKIIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB JUCITUTIIMHBI

dopma
HanmenoBanue
Ne pasena Coneprxanue paszjena TEKYIIETO
KOHTPOJIS
1 2 3 4
1 CepBucHas CymHocts cepBucHou nesrenpHoctu. [lonstne u | YO-1,JI-1
JeSITENIbHOCTD B CYLIHOCTb CEpBHUCHOHN JesTenbHOCTH. [lpenmocbuiku
cucreme pa3BUTUSA CEpBHCHON JesarenbHocTU. [loTpeGHocTH
YZIOBJIETBOPEHUS yenoBeka.  Poiab  cepBUCHOW — N1€ATENBHOCTH B
notpebHocTeR COIIMAIbHO-3KOHOMUYECKOM Pa3BUTHM CTPAHBI. Y Cllyra
Kak cnenuduyeckuit MPOAYKT CEpPBUCHOU
nesrenpHOCTH. lloHATHE  ycnyrm, ee  OCHOBHBIE
XapaKTepUCTUKU KaK IPOAYKTa CEpBHUCHOM
JIeATEIbHOCTH. Knaccudukanus YCIIYT.
[Torpeburensckue cBoicTBa ycayru. JKu3HeHHbIN UK
yenyrd.  CepBHCHas — JA€ATEIbHOCTh Kak  Qopma
YZIOBJIETBOPEHUS noTpeOHOCTEH YeJIoBeKa.
Knaccudukanus mnorpedHocTel. CTpyKTypa U BHIBI
cepBUCHOM aedrenbHOCTU. CepBHUCHasl J€ATENbHOCTh
KaK ITPOIECC YIOBJIETBOPEHUS NOTPEOHOCTEH.
2 | OcHOBHI [Tpomiecc oOcmyxuBaHust moTpeduTens. OnemeHtsl | YO-2, JI-2
OpraHu3aluu nporecca  OOCITY)KMBAaHUSA: TpHEM, OQOpMIICHHE,
CEepBHUCHON UCIIOJIHEHWE, BblAaya 3akaza. Crnenuduka oxa3zaHHUS
JESTEIBHOCTH pa3auuHbIX yciayr. OCHOBHBIE M BCIIOMOTaTEIbHBIE
IIPOU3BOJICTBEHHBIE Tpolecchl. OCHOBBI OpraHU3aluU
pabouunx MECT B TOCTUHUIIAX. Buast

MIPOM3BOJICTBEHHBIX IUIOIMIAAEH M HMX COOTHOIIEHUE.
[Tonsatue osproHomuku. OCHOBHblE TpeOOBaHUSA K
OpraHu3aluu pabounx MECT. Opranuzanus
oOcnyxuBaHusi mnotpedurenei ycayr. CrnocoObl U
dbopMbl  OpraHU3aIMK  OOCTY)KMBAHUS ¥ OKa3aHUA
yenyr. «KoHTakTHas 30Ha» Kak OCHOBHas cgepa
peanu3anyu CEPBUCHOM AeSITeNbHOCTU. [IpMHIMIIBI
yJIOBJIETBOPEHHSI OTPEOHOCTEH HaceJIeHUs B MpoLecce
cepBUCHOM  nesATenbHOCTH.  OCHOBHBIE  IIpaBHJIa
oOciyxuBaHusi HaceneHus. QPopmsl jorosopa 00
oka3zaHuu yciyru. [IpaBa u 00S3aHHOCTH MCTIOIHUTENS
yeayru. IlpaBa u 00s3aHHOCTH TOTPEOHUTENST YCIYTH.
KauectBo ycnyr u obcnyxkuBanus. [lonarus «kauecta
yCIOyr» M «KauecTBO oOchmyxuBaHus». Kpurepun u
MOKa3aTelu KadyecTBa YCIYrH. MeToabl KOHTPOJS
kagectBa ycayr. Kynbrypa oOcimyxuBaHHS — Kak
0a30BbI JJEMEHT KadyecTBa 00CITyKUBaHUS.




DddexTuBHOCTh cepBUCHOU AesiTenbHOCTU. [loHATHE U

OCHOBHBIC MOKa3aTein IKOHOMHYECKOU
3G (HEeKTHBHOCTH CEPBUCHON pesTenbHOCTH. [loHsATHE
COITMATbHOM a3 dexTuBHOCTH CEPBUCHOI
NEeSITETTLHOCTH. Onenka YIIOBJIETBOPCHHOCTH

HOTpe6I/ITeJ'I${ CCpBHCHOfI JACATCIIBHOCTBIO.

3 | Otukau [TpodeccuonanbHoe moBeaenue u dtuker. llomstus | YO-3, JI-3
IICUXOJIOTUS npo¢eCCHOHATIBHOIO U J1el0BOro stukera. Hopmel u
CEpBUCHOM npaBuia MPo(EecCHOHANBHOTO TOBEACHUS U STHKETA.
JesTeNbHOCTH [TpaBuna BepOanbHOro 3THKeTa. IIpaBuia obieHus no
TenedoHy. [IpaBuna pi (N (0):10)71 MEPEIUCKH.
Ocob6erHocTH TPO(PeCCHOHATILHOTO MOBEICHHS B chepe
cepBuca. DTHKAa M IICUXOJIOTHS B3aHMMOOTHOLICHUN B
TPYAOBOM KOJUIEKTUBE U B OOLIEHUU C MOTpPEOUTENEM.
[TonsATHE MOpPAILHO-TICUXOJIOTHYECKOTO KJMMara B
KOJIJIEKTHBE. MEXIMYHOCTHBIE  B3aUMOOTHOILEHHUS.
['pynmoBeie HOpMBI TIoBeAieHUsI. COOTHOIIEHHE 00MIEeTo
U JIMYHOTO. DTUYECKUE NPUHLUIMBI B3aUMOJIEHCTBUSA
«PYKOBOJUTENb-TIOAYMHECHHBI». [IpUHIMOBI  3THKH
B3aUMO/IeICTBUSA c HOTPEOUTEIAMU YCIIYT.
[Icuxonoruueckre 0COOEHHOCTH JEI0BOT0 OOILEHUs B
chpepe  cepBuca. Crnenuduka  MEKIMYHOCTHOTO
oOuieHus pabOTHUKOB CEPBUCHBIX OpraHu3aluil U
notpeOuTeneil B Ipolecce  OKa3aHUs  YCIYIH.
OcHOBHBIE MICHXOJIOTHYECKUE TPUHIATIBI
B3aMMOOTHOIICHUSI C KJIMEHTOM. Buabl KOHQIIUKTOB U
CHoco0bl MX pa3peleHusl.
IIpumeuanue. YO — ycTHbIN onpoc, JI — IeKuus-IucKyCcCHsl.
2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA
Tabnuna 5 — Conep:kanue pa3ienoB AUCITUTUIMHBI
dopma
Ne | HammenoBanue paszzaena TemaTuka 3aHATHN TEKYLIETO
KOHTPOJIS
1 | CepBucHas nesarenbHOCTh | 1. CyIIHOCTb CEPBUCHOM JESATEIHHOCTH. YO-4, P-1,
B CHCTEME 2. VYcmyra Kkak crneun(uYeckud  MPOAYKT C-1
YIIOBJIETBOPEHHS CEpBUCHOM JICATEIIEHOCTH.
notpeGHoCTeH 3. CepBucHas JeATENBbHOCTh Kak  (opma
YIIOBJIETBOPEHHSI MOTPEOHOCTEH YellOBeKa.
2 | OcHOBBI OpraHu3aluu 1. Ilponecc oOGCcmy>KUBaHUS TOTPEOUTEIS. YO-5, P-2,
CepBHUCHOM aearenbHOocTH | 2.  OCHOBHblE TpeOOBaHHUA K OpraHU3alMH C-2
pabouux MecT.
3. KagecTBO yCimyr u 00CTy>KUBaHHUS.
4. O deKkTUBHOCTH CEpBUCHOM IEATEIBHOCTH.
3 | DTHKa U ICUXOJIOTHS 1. IlpodeccnonanbHOE MTOBEICHUE H ITHKET. YO-6, P-3,
CepBUCHOM JEATENbHOCTU | 2. [TonsaTHe  MOpPaTBLHO-TICHXOJIOTHYECKOTO C-3

KJIUMAaTa B KOJIJIEKTHBE.
3. IlpuHIunbel STUKA  B3aUMOJEUCTBUS  C
MOTPEOUTENISIMH YCITYT.

[Tpumeuanue. YO — ycTHbIN onpoc; P — pedepatusHas padora; C — ceMUHap-IUCKYCCHSI.




[Tpu u3y4yeHUH NUCHUIUIMHBI MOTYT HNPUMEHSATCS 3JIEKTPOHHOE OoOydeHue, AUCTAaHIMOHHBIE
oOpa3zoBarenbHbIe TeXHOIOrHH B coorBeTcTBUM ¢ DT'OC BO.

2.3.3 IlpumepHasi TeMaTHKA KypPCOBBIX padoT (IPOEKTOB)

[TpumepHast TeMaTHKa KypCOBBIX IPOEKTOB MO AUCHUILINHE «CepBUCHAS EATEIBHOCTDY.

1. PaspaboTka MOOWJIBHOTO TPWJIOKEHUS JUII  ONTUMHU3AIMU  PabOTBI  CITYkKOBbI
00CITyKMBaHUS B OTEJIC

2. Co3maHue CHCTEMBl  BUPTYyalbHOW  PEAIBHOCTH Uil JEMOHCTpPAallUd  YCIyT
TYPUCTUYECKOT'O areHTCTBA

3. PaszpaboTka uyar-00Ta JUI1 aBTOMAaTHU3alMKM KJIMEHTCKOTO CepBUCAa B cdepe KpacoThl U
3JI0POBbSA

4. Cozpanue miatGopMsbl 11 OHJIAWH-OPOHUPOBAHUS YCIYT OBITOBOTO OOCTY>KMUBaHUS

5. Pazpabotka cucTeMbl yMHOTO I0Ma Il TOCTUHUYHOTO OM3HEca

6. Peopranuzamms pabodero NnpocTpaHCTBa B CEPBUCHOM IEHTPE C LENbIO IOBBIIICHUS
3¢ (HEeKTHBHOCTH

7. Co3nmaHue cUCTEMbI MOTHBALIUH MIEpCOHANIA B chepe yCIyr

8. Pazpabotka mporpamMmbl MOBBIIICHUS KIMEHTOOPUEHTHPOBAHHOCTH COTPYIHUKOB

9. Opranuzanus nporecca 00y4eHHs: HOBBIX COTPYIHHKOB B CEPBHCHON KOMITAHUH

10. Co3manue cucTembl yIpaBiIeHHUs Ka4eCTBOM OOCITY)KMUBaHUS B pECTOpaHe

11. Pa3paboTka mporpamMMsl JIOSUIEHOCTH JJIsl CETH CaJJOHOB KPAaCOTHI

12. Co3gaHue KOHUEHIMY IPOIBMKECHHS YCIYT Yepe3 COLMAIBHBIE CETH

13. PaspaboTtka cuctemMbl cOOpa U aHaJM3a OT3bIBOB KIIMEHTOB

14. Opranuzanusi MEpONIPUATHS 110 IPUBJICUEHUIO HOBBIX KIIMEHTOB

15. Coznanue 6penalyka sl CEpBUCHON KOMITAHUU

16. PazpaboTka mporpamMmbl JOCTYIIHOCTH YyCIyI JUIi JIIOAEH C OrpaHMYCHHBIMH
BO3MOKHOCTSIMHU

17. Co3naHue npoekTa 3K0JI0rMYECKOro CepBUCca

18. Opranmzanust 071aroTBOPUTENFHONW MPOTPAMMBI JIJISl COIMATIBHO HE3aUIMIIEHHBIX TPYIII
HaceJeHUs

19. Pa3paboTka CHCTEMBI BOJIOHTEPCKOTO OOCITYKUBAHHSI HA MEPOTIPHSTHUSX

20. Co3znaHue npoekTa o 00y4eHHIO MOKUIIBIX JII0JIEH MMOJIb30BaHHIO YCIyTraMH

21. OnTtuMu3anus mporecca 00CITy)KUBaHUS KIIMEHTOB B OaHKe

22. Pa3pa0OoTka HOBOM crcTeMbl OPOHUPOBAHMSI B TOCTHHHULIE

23. Co3pmaHue pOrpaMMBbI IKCIIPECC-00CITY)KHBAHHSI B PECTOPAHE

24. OpraHu3anus cucTeMbl 0OpaTHON CBSI3U C KIIMEHTaMHU

25. PazpaboTtka cTaHIapTOB BHEUTHETO BUA MTEPCOHATIA

26. IIpoexTsl B chepe KIMEHTCKOTO CepBUCa

27. CoznaHue CITy»KOBI TIOAJIEPIKKN KIHEHTOB 24/7

28. Pa3paloTka cCUCTEMBbI IEPCOHATMIUPOBAHHOTO 0OCTYKUBAHUS

29. OpraHu3anus IporpaMMbl TECTHPOBAHUS HOBBIX YCITYT

30. CoznaHue cuCTeMbl OBICTPOTO PEarupoOBaHUs Ha KaJIOObI

31. Pa3paboTka nporpammbl 00y4eHHUs IEpCOHANA padoTe C TPYAHBIMH KIMSHTAMH

32. CoznaHue 3JIeKTpOHHOM 0a3bl 3HAHUH ISl COTPYTHUKOB

33. Pa3paboTka CHCTEMBI 3JIEKTPOHHOTO JIOKYMEHTO000pOTa

34. Opranuzanus oHJaiiH-00yueHHs IepcoHaIa

35. CoznmaHue CUCTEMBI JJIEKTPOHHOTO ydeTa padodero BpeMeH!

36. Pa3paboTka niatdopmsl Ui yJaleHHOTO KOHCYIbTUPOBaHUS KJIMEHTOB

2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 oOecrmedeHHUs] JIs1 CAMOCTOSITEIbHON pPadoThI
00y4aroIUXCcH Mo JUCUMUILIIMHE
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Tabmuma 6 — IlepedeHp y4eOHO-METOAMYECKOTO OOECIEYEHUsI MJIsi CaMOCTOATEILHON paboTh
06yan0H1chs1 10 JUCIIUITJIINHEC

Ne

Bun CPC o
BBITTOJTHCHUIO CAMOCTOSITEIIbBHONW PaObOThI

[TepeueHsb yueOHO-METOIUIECKOTO 00ECTICYCHUST TUCITUTUIUHBI 110

IlogroroBka K TEKylEeMy KOHTPOJIO, IMPOMEKYTOUYHOHM U TIOCYNapCTBEHHOMN

CPC WUTOTOBOM arrectanuu: Metoaudeckue ykazanus / B.B. Mwunenkosa, A.B.

Mamonoga, A.B. Konosanosa. — Kpacuonap: Kybanckuii roc. ya-1., 2018

Pedepar

Kpacnonmap: Ky6I'V, 2021. — 58 c.

Ctpykrypa u odopMiIeHHE MariucTepcKkoil auccepranuu, OaxKalaBpCKOH,
IUIJIOMHOW M KYpCOBOM paboT: ydeOHO-meroauyeckue ykazanusi / M. b.
Acranos, K. O. Kapanersn, O. A. bonmapenko, B. B. bonmgapenko. —

Y4eOHO-METOIMUECKHE MAaTEePHAIIBI Il CAMOCTOSTEIHHONW pabOThl O0YJaIONINXCs U3 YHCIia
MHBAJIK/IOB U JIMII C OIPAHUYEHHBIMH BO3MOKHOCTSIMHU 3710poBbsi (OB3) npenocrasisirores B popmax,
AaallTUPOBAHHBIX K OrPaHUYCHUAM UX 3J0POBbS U BOCIIPUATHA I/IH(l)OpMaIII/II/IZ

Jnst I ¢ HapyIIeHUSIMH 3PSHUS:

— B IeYaTHOU OpMe YBEIMYECHHBIM MIPH(PTOM,

— B (hopMe IEKTPOHHOTO TIOKYMEHTA,

— B dopMe ayauodaiina,

— B MeYatHoi (hopme Ha si3bIke bpaiis.

Jlnst I ¢ HapyIIeHUSIMH CITyXa:

— B IedatHo# dopme,

— B (opMe IEKTPOHHOTO JOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:
— B TIIEYATHOU (opme,

— B (hopmMe 2IEKTPOHHOTO TOKYMEHTA,

— B (opme ayauodaiina.

JlaHHBI TepedYeHb MOXeT ObITh KOHKPETU3MPOBAaH B 3aBUCHUMOCTHU

oOydJaronmxcs.
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3 06p330BaTe.ﬂbHLIe TEXHOJOTUH, IPUMEHACMBIC IIPU OCBOCHUH JUCHUIIJIMHBI

B xone uzyuenus quctuminHel «CepBUCHAs IEATEIbHOCTRY» MPEIyCMOTPEHO UCIIOIB30BaHUE
CIIEIYIOIUX 00Pa30BATEIbHBIX TEXHOJIOTUN: WH(OPMALMOHHBIC JEKIUH, MPAKTUYECKUE 3aHSATHS,
camocCTosITeNIbHasl padoTa CTYJIEHTOB, YCTHBIN ONpOoC U pedepaTUBHBIE PAOOTHI.

KoMIeTeHTHOCTHBI TOAXO0A B paMKax MpenojaBaHus JIUCHMIUIMHBI pPEau3yercs B
UCIOJIb30BAHUN HMHTEPAKTUBHBIX TEXHOJOTMH U AaKTHUBHBIX METOAOB (pa30opa KOHKPETHBIX
CUTYyaIui, HHBIX (POPM) B COUETAHHH C BHEAYIUTOPHOH pabOTOM.

HudopmalinoHHbIe TEXHOJIOTUH, TPUMEHSIEMbIE TIPU U3YYSHUH TUCIUIUIMHBL: UCTIOJIb30BaHUE
MH()OPMALIMOHHBIX PECYpCOB, MAOCTYNMHBIX B HWH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHONW —CETH
HNutepner.

Jlns  obecriedeHHs] YCTIEIIHOTO OCBOCHHSI JTUCHUIUIMHBI TMPUMEHSIOTCS — CIICAYIOIINe
MHTEPAKTUBHBIE CIOCOOBI aKTUBU3AIIMY [TO3HABATENIBHBIX MIPOLIECCOB — JIEKIUS-TUCKYCCHS, CEMUHAP-
JTUCKYCCHSI.

AnanTuBHbIe 00pa3oBaTeIbHbIE TEXHOJIIOTUU, PUMEHSIEMbIEC MPU HU3YUYEHUU IUCHUIUIUHBI —
JUTSL JTUI] C OTPAHMYECHHBIMU BO3MOXKHOCTSMH 3JI0POBbSI IIPEAYCMOTPEHA OPTaHU3aUs KOHCYIbTAIUMA
C MCTIOJIb30BAaHUEM 3JIEKTPOHHON MOYTHI.

Jnst auiy ¢ OrpaHMYEeHHBIMH BO3MOXXHOCTSMH 3JI0POBbSl MIPEAYCMOTPEHA OpraHU3aIMs
KOHCYJIBTAIMI C UCIOJIb30BAHUEM DJIEKTPOHHON MOYTHI.
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4 OueHo4yHble CpeACTBA JJSl TEKYIIero KOHTPOJISI yCIeBaeMOCTH U MPOMEKYTOYHOI
aTTecTanuu

OueHouHble cpeAcTBa MpeJHA3HAYECHbI
JOCTHKEHUH  o0ydaromuxcs,
JESITEIBHOCTb.

OrneHouHbIe CPEACTBA BKIIOYAET KOHTPOJbHbIE MaTepUallbl Ul IPOBEACHUS TeKYLIero
KOHTpOJs B opme pedeparoB, yCTHBIX OMPOCOB, JEKIHH-TUCKYCCHI U CEMUHAPOB-TUCKYCCUH, U

JUISE KOHTPOJIA H OLEHKH 00pa30BaTeIbHBIX
OCBOMBIIUX THporpammy y4deObHoW nucuuruiuabl  «CepBucHas

NPOMEKYTOUYHOM aTTecTalMu B (hOpMe BOIPOCOB K SK3aMEHY.

CTpyKTYypa OLIEHOYHBIX CPEACTB /ISl TeKYLIeil U NIPOMEKYTOYHOH aTTeCTAlluN

HanmeHnoBaHue O1IEHOYHOTO
Kon u HaumeHoBaHue
CpeJICTBa
No WHIUKaTOpa Pe3ynbrarel 00ydeHust I -
1/ | (B COOTBETCTBUH C II. (B cooTBeTcTBUM C 1. 1.4) Texymuit POMEsY
1.4) KOHTPOJIIb rofHad
aTTeCTaIus
1 2 3 4 5
NOIIK-2.1 3HaTh: VYeruebiii onpoc | Borpoc Ha
Ompenenser uenu u — HOHATUHHBIN armapar | (1, 5), Jekuus- | SK3aMeHe
3a/1a4 ynpaBleHUs TUACIUTUIMHEL muckyceus (1), | 1-15, 32-37
CTPYKTYPHBIM — HCTOPUIO pa3BHUTHS CEPBHUCA, | CCMHHAP-
MoApa3ACICHUSIMU BH/JIBI CEPBUCHOM JICATEIILHOCTH; muckyccust (1)
npeanpusaTHii chepbl | YMeTb:
cepBuca — OmIpeAcNaTh UEIu H 33Ja4u
yIIPaBICHUS CTPYKTYPHBIM
MOAPA3ACIICHUSIMU  TIPEATPUITHI
1 cdepsl cepBHCa,;
- HaXxOJINTh MyTH
0J1aronpusATHOrO paspelieHus
TICUXOJOTHYECKUX KOH(IHUKTOB;
Bnaners:
— MTOHSATUHHBIM anmapaTrom
JUCIIUATIIAHBI;
— MeTojamMH  OeCKOH(IUKTHBIX
B3aMMOOTHOIIICHUM c
norpeduTenemM B nporecce
CEpPBHUCHOM ESATEIbHOCTH.
NOIIK-2.2 3HaTh: VYerueiii onpoc | Borpoc Ha
Hcnone3yer - OCHOBHBIE IMOAXOIBI K | (2,4), nekumsi- | sK3aMeHe
OCHOBHBIE METOIEI U MOHUMAaHUIO u omucanuio | quckyceus (2), | 16-25, 38—
MIPUEMBI noBeneHUss  paboTHMKa cdepsl | pepepatuBHas | 45
[IJIAaHUPOBAHMUA, cepeuca M moTpeburens B | pabdora (1)
OpTraHH3aIlHH, porecce CEPBUCHOM
MOTHUBAIINH U NEATEIbHOCTH;
2 KOOPIUHAIIHH — OCHOBBI TECOPHH OpTaHH3AI[UU
NEeATESIbHOCTH 00CITyKHBaHMUS;
MPEATPUITHI YMers:
(moapazneneHwmin) — MPUMEHSITh METOJbl U TPHUEMbI
MPEeANPHUATHH chepsl | MITaHUPOBAHUS, OpTaHM3AIlHH,
cepBuca MOTHBAIlMM U KOOPJIWHAIIUHU
NEATEIIBHOCTH MPEANPUITHI
(mogpaszneneHuii)  mpeanpHsITHIA
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cdepsl cepBuca,;

- PUMEHSTh METOUKH
MICUXOIMATrHOCTUKH: JKCIpecc-
JMAarHOCTHKA nOTPEeOHOCTEH,
MOTHBOB, IeJieii ToTpedurens,
BBIJICIIATh TJIaBHBIC
MICUXOJIOTHYECKHE  OCOOCHHOCTH
MOTpeOUTes;

Bnaners:

— MeTOJaMH  JTHOKYJbTYPHOM
TMBEepCUPUKAINN CEpBUCHOM
JeSITeTbHOCTH

— MpUeMaMH WU3YYCHHS JTUIHOCTH
MOTpeOUTes;

- METOKAMHU

JUArHOCTHUPOBAHUS TIOBEICHUS U

OKa3aHus BIIMSTHUS Ha

MOTPEeOUTEIIS.
NOIIK-2.3 3HaTh: VYerubiit onpoc | Borpoc Ha
OcymecTBiser — MapKeTHHT B3auMoOOTHoIIeHHUH, | (3, 6), JeKkius- | FK3aMeHe
KOHTPOJTb BO3HUKAIOIINX mexay | muckyceus (3), | 26-31, 46—
JeSITeIbHOCTH nepcoHanoM cdepbl  ycIyr H | CEMHHap- 55
HNpEANPUATUI OTPEOUTENAMU; quckyccust (2)
(moapasneneHwuin) - METO/IbI MICUXOJIOTHH,
MPEeANPUATHI chepbl | COBOKYITHOCTh SBJICHUU,
cepBuca. COCTaBJISIOLINX OCHOBY

MICUXOMarHOCTUYECKOT O oJis

JMYHOCTH MOTPEOUTENS;

YMers:

— OCYILIECTBIIATH KOHTPOJIb

JEeATEIIbHOCTH MpEATPUATHI

(mogpasneneHuii)  mpeanpHUsITHIA

cdepsl cepBuCa;

— paboTaTh B «KOHTaKTHOH 30HE»

Kak cepe peanuzanuy CEpBUCHOM

NeSITeNIbHOCTH;

Bnagers:

— METOJIMKaMM OCYILECTBICHUS

KOHTPOJIS JIeSITeNbHOCTH

NpeanpusaTuii  (mojapasaeneHui)

NpeanpusTHi chepbl cepBHca;

— TpUeMaMH U3YYeHHs JTHYHOCTH

noTpeOuTeNs;
NOIIK-3.1 3HaTh: VYerusiii onpoc | Borpoc Ha
Opranusyer OLEeHKY — knaccuukanuun yeayr u wx | (1, 5), mekius- | sK3aMeHe
KauecTBa OKa3aHUs XapaKTEpUCTHKY; muckyceus (1), | 1-28, 56-65
yCIIYT y4€TOM MHEHHUS | — TEOPETUYECKHE U | ceMUHap-
norpeduTeneit u SMIIUPHUUECKUE 3aKOHBI | Auckyccus (3)
3aMHTEPECOBAHHBIX YIOBJIETBOPEHUSI  MOTpeOHOCTEH
CTOpPOH WHAMBHJA, CIOCOOBI M CpEICTBa

OKa3zaHHud yCJIyr, MECTO CEpBUCA B
JKU3HCACIATCIBHOCTU YCJIOBCKA,
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YMeTs:
— MPOU3BOJUTH OICHKY KadecTBa
OKa3aHHus YCIYI' YYE€TOM MHEHUs

norpedurenen u
3aWHTEPECOBAHHBIX CTOPOH;

—  OLEHHUBATh  MCHXUYECKHE,
¢du3noNorNuYecKkue  0COOCHHOCTH
YeIoBeKa, COLMATBHYIO

3HAYMMOCTD MMOTPEOUTENEH;
Bnaners:

— METOJAaMH OIICHKM KauyecTBa
OKa3aHUsl YCIyT Y4eTOM MHEHUs
norpeduTenei u
3aMHTEPECOBAHHBIX CTOPOH;

— MpUeMaMH WU3YYCHHS JTUIYHOCTHU
MoTpeOUuTes;

- METOMKAMH

JMAarHOCTUPOBAHUS TIOBEACHUS U

OKa3aHus BIIUSTHUS Ha

MOTPEOUTEIIS.
NOIIK-3.2 Buenpsier | 3HaTh: VYcrneiil onpoc | Borpoc Ha
OCHOBHBIE MTOJIOKCHHUS | — MApKETHHT B3aWMOOTHOIICHHH, | (2, 4), JeKuusi- | IK3aMeHe
CHCTEMBI BO3HHKAIOIINX Mexay | muckyceus (2), | 15-33, 66—
MEHEKMEHTA nepcoHanoM cdepel  ycnyr u | pedeparuBHas | 74
KayecTBa OTPEOUTENAMU; pabota (2)

- METO/IbI MICUXOJIOTHH,

COBOKYITHOCTh SBJICHUU,

COCTAaBJISFOLINX OCHOBY

MICUXOIMaTHOCTUYECKOTO 0TSt

JMYHOCTH MOTPEOUTENS;

YMers:

— MPUMEHSITh METOJBl M MPHUEMBI

TUTAHUPOBAHMS, OpraHu3aIiH,

MOTHBAIlMM U KOOpPJIWHAIUHU

JeSITebHOCTH MpeIPUATHIA

(monmpazneneHuil)  TPEeANPUATHN

cdepsl cepBuca,

— paboTaTh B «KOHTAKTHOW 30HE»
Kak cepe peanuzaiuy CEpBUCHOM
NeSITeTbHOCTH;

Bnagers:

— METOAMKAMH OCYIIECTBICHUS
KOHTPOJIS JeSITeTbHOCTH
NpeanpusaTHii  (mojpaszaeneHuil)
NpeanpusTHi chepbl cepBHca;

— MeTOoJaMH W TIpUeMaMHu
TUTAHUPOBAHMS, OpraHu3aIuH,
MOTHUBallM W KOOPIMHAIIUU
JeSITeIbHOCTH NPEINPUATHHA
(mogpasneneHuil)  mpennpUsITHIA

cdepsl cepBuca,
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NOIIK-3.3 3HaTh: VYerubiit onpoc | Borpoc Ha

OO0ecrieunBaer - TEOPETHUYCCKHE u | (3, 6), mekuus- | 9K3aMeHe
OKa3aHHE yCIYT B SMIIMPUYECKUE 3akoHbl | quckyceus (3), | 11-29, 55—
COOTBETCTBHUH C YIOBIETBOPEHUsI  TOTpeOHOCTEH | pedeparuBHas | 74
3asIBJICHHBIM WHIUBUAA, CHOCOOBI M cpeacTBa | padora (3)

Ka4yeCTBOM OKa3aHHs yCIYyT, MECTO CepBHUCA B

KHU3HEIEATSIHOCTH YEIIOBEKa,

—  OCHOBHBIE  TMOJIXOABI K
MTOHUMAHHIO " OIMCaHHIO
MOBeJeHUsT  paOOTHHKA  Chepsl
ceppuca M HoTpedurens B

mpouecce CEpBHCHOMI

JeSATEIbHOCTH;

YMmers:

— NPUMEHSATb METOABl U IPUEMBI

IJIAHUPOBaHMS, OpraHH3allH,

MOTHUBAlMM ¥ KOOPAHMHALMHU
6 JEeATEIIbHOCTH HMpEANPUITUI

(monmpasnmeneHuil)  TPEANPUATHNA
cdepsl cepBHCa,;

— OIpeneNiATh UMW W 3aJauu
yIIpaBIICHUS CTPYKTYPHBIM
MOJIPA3ICIICHUSIMU  TIPEIITPUITHI
cdepsl cepBHCa,;

— OCYIIECTBIISTh KOHTPOJIb
JEeATEIIbHOCTH HMpEANPUITUI
(monmpazneneHuil)  TPEeANpPUATHNA
cdepsl cepBuCa;

Bnagerts:

— MeTOJaMu nu HpI/ICMaMI/I
IJIAHUPOBAHUS, OpraHu3alNH,
MOTHBAIIUN 158 KOOpI[I/IHaIII/H/I
JIeATeIbHOCTH NPEAIPUATHI

(mogpasneneHuil)  mpeanpusITHIA
cdepsl cepBuca.

TunoBble KOHTPOJIbHbIE 32JaHUS MM HHbIE MaTepHAJIbl, He00XO0AUMBIe /ISl OLIEeHKH 3HAHMH,
YMeHMii, HABBIKOB U (MJIM) ONbITA AeSATeIbHOCTH, XapaAKTEePHU3YIOIIHUX 3TANbl (OPMUPOBAHUS
KOMIIeTeHIHI B Mpolecce 0CBOeHNs 00pa3oBaTeIbHOI NPOrpaMMbl

Ilpumepnulii nepeuens 60npocos u 3a0anui

Ilpumep 6onpocoeé ona ycmnoz2o onpoca K 3aHAMUAM NEKYUOHHO20 MUNA
Tema Ne 1. «CyIHOCTb CEpBHCHOI 1eATEIbHOCTH.
1. JlaiiTe onpeneneHne MOHATHIO «CEPBUCHAS IE€ATEIbHOCTDY.
2. B ueM COCTOUT CYIIHOCTh CEpPBUCHOM JI€ATEIILHOCTH.
3. KakoBul MMPECAIIOCBUIKHA pa3sBUTUSA CepBHCHOﬁ ACATCIIBHOCTU C APEBHUX BPEMCEH 0 HaIIUX
THEH.

D

. KakoBa POJIib CepBI/ICHOI\/II ACATCIIBHOCTH B COUAJIIBHO-OKOHOMHWYCCKOM PAa3BUTHUHN CTPAHBI.
. Urto Takoe moTpeOHOCTH?
Knaccudukamnum morpedbHOCTEH.

o ol
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Ilpumepvt mem 015 nposedeHUs 1EKUUU-OUCKYCCUU
Tema Ne 1. «CymiHOCTb CEpBHCHOM 1eATEJILHOCTH.
1. CymHocTh CEpBUCHOM 1€ATENBHOCTH.
2. Tlpenmnoceuiku pa3BUTHUS CEPBUCHOM IESTEIHLHOCTH.
3. Pounb cepBUCHOM AEATENBHOCTH B COLUAIBHO-D)KOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. IlorpeOHOCTH yenoBeKa.

Ilpumep mamepuana 0na npoeepku 3HAHUN YMEHUIL, HABLIKOE U ONBIMA OeAMETbHOCIU
CMmyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna
Mamepuan ona ycmnozo onpoca

Tema Ne 1: «CymiHOCTb CEpBHCHOM J1eSITEILHOCTHY.

1. JlaiiTe onpenenenue MOHATUAM CEPBUCHAS JESTEIBHOCTD, chepa yCiayr, 00CIyKUBaHUE.

2. B ueM 3aKkiro4aeTcs CylHOCTh CEPBUCHOM J1€ATEbHOCTh?

3. Ilepeuncinure OCHOBHBIE TMPENNOCHUIKA BO3HMKHOBEHHMS M Pa3BUTUS  CEPBHCHOM
JESATEIIBHOCTH.

4. [lepeuncnure W JalTe XapaKTEPUCTUKY OCHOBHBIM JTalaM pa3BUTHUSl CEPBUCHOMU
JESATEIIBHOCTH.

7. KakoBa poJib CEpBUCHOM 1€ATEIbHOCTU B COLIUATIBbHO-I)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

8. JlaiiTe onpeneneHne NOHATHIO TOTPEOHOCTb.

9. IlepeuncnuTe OCHOBHBIC KIIacCCU()UKALNHU MOTPEOHOCTEH M KPATKO 0XapaKTEPU3YHTE HX.

Ilpumep mem 013 nanucanus peghepamusnvlx padoom
Tema Ne 1. «CymiHOCTb CepBHCHOM 1eAATEJILHOCTH.
1. IlpeanochbUlKM BOZHUKHOBEHHUS U PA3BUTHUS CEPBUCHOM NEATEIBLHOCTH.
2.  OCHOBHBIE ATaITbl PAa3BUTHSI CEPBUCHOMN JESITEIHHOCTH.
3. Pousb cepBUCHON A€ATENBHOCTH B COL[MAIbHO-?PKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. OcHOBHBIE KJIacCU(PUKAINU TTOTPEOHOCTEH.

Ilpumep mem 013 nposedeHus cemMuHapa-OUCKyccuu
Tema Ne 1. «CymiHOCTb CEPBUCHON /1eSITEIbHOCTH.
1. IlpennocbulkKy BO3SHUKHOBEHMS U PA3BUTHUSI CEPBUCHOM JESITEIbHOCTH.
2. OCHOBHBIE 3Talbl Pa3BUTHSI CEPBUCHOM JIEATEIBHOCTH.
3. 3Poub cepBHUCHOM AEATETBHOCTH B COIUATEHO-I)KOHOMHUYECKOM PAa3BUTHU CTPAHBI.

3a‘leTHO-3K3aMeHaHI/IOHHbIe MaTepuaJibl 1Jisd l'lpOMe)KyTO‘-IHOﬁ arrecranumn (3K3aMeH).

Bonpocwt 012 noozomoexku K IK3ameny
1. TTonsiTHE M CYLITHOCTh CEPBUCHOM 1€ TETBHOCTH.
2. IlpeArnocsuIKy pa3BUTHS CEPBUCHON IS TEITHHOCTH.
3. Ponb cepBUCHOI 1€ TETLHOCTH B COLIMATBHO-3KOHOMUYECKOM Pa3BUTHH CTPAHBI.
4. OnpeneneHue MOHATHH ycllyra, CepBHUC, CEpPBUCHAS ESTEIbHOCTD.
5. IloHsTHS TOTPEOHOCTH, MOTPEOUTEND, KITUEHT.
6. Knnaccudukarus nmorpedHOCTEH Mo A. Macinoy.
7. CepBHUC Kak AEATEIbHOCTb.
8. CepBucC Kak MOTPEOHOCTE.
9. IlonsiTHE yCayrH, €6 OCHOBHBIE XapaKTEePUCTUKU KaK MPOAYKTa CEPBUCHOM J1€ATEIbHOCTH.
10. Kimaccudukanmst yciyr.
11. ITorpebuTenbckue CBOMCTBA YCIYTH.
12. J)Ku3HEHHBIH UK YCITYTH.
13. CepBuc kak ycnyra, kiaccuukanus yciyr.
14. OcHOBHBIE XapaKTEPUCTUKHU YCIYT.
15. Otnuuune npouecca 06CaykKMBaHUS OT MaT€pPUAIHLHOTO IPOU3BO/ICTBA.
16. OcobeHHOCTH YCIIYTH KaK TOBapa.
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17.

XapakTepucTUKa  THUIOB  YCIYTr:  IPOU3BOJCTBEHHBIC,  pacHpele/UTeIbHbIE,

npodeccuoHanbHbIe, MOTPEOUTENHCKHUE, OOIIIECTBEHHEBIE.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

XapakTepucTuKa MaTepUAIbHBIX U1 HEMATEPUAIbHBIX YCIYT.

VYceayru yucThie M CMEIIaHHBIE, X XapaKTEPUCTHKA.

[ToHsiTHE MaEanbHON U MaTEPUATBHON YCIIYTH.

JleruTUMHBIE U HEIETUTUMHBIE YCITYTH.

Knaccudukanus ycnyr no GyHKIHOHAIBHON HAPaBICHHOCTH.

DeMeHTHI Ipoliecca 00CTyKUBaHUA: TpHeM, 0(hOpMIIEHUE, UCTIOJTHEHUE, BbI1aya 3aKas3a.

Crneuunduka okazaHus pa3TU4YHbIX YCIIYT.

OcCHOBHBIE Y BCIIOMOTaTENIbHbIE IIPOU3BOICTBEHHBIE MPOLIECCHI.

OcHoBBI Opranu3aiuy paboynx MecT B TOCTHHHIIAX.

Buabl npon3BOICTBEHHBIX TJIOMIAIEH U UX cOOTHOLIEHUE. [[OHSATHE SPrOHOMHUKH.

Opranuzanus 006cayKuBaHuUsI NOTpeOUTENCH YCIIyT.

Crioco6b1 1 (hOpMBI OpraHu3aui 0O0CTY)KUBAHUS U OKAa3aHUS YCIIYT.

«KoHTakTHas 30Ha» Kak OCHOBHAs cdepa peann3alnun CEpBUCHOMN AESITeIbHOCTH.
[IpyHUMOBl  yIOBIETBOPEHUSI MOTPEOHOCTEW HAceNeHHsT B IPOLECCE CEPBUCHOM

ACATCIIBHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

OcHoOBHBbIE TIpaBUJIa OOCITYKUBAHUS HACCIICHHUS.

®opmbl J0roBopa 00 OKa3aHUH YCIYTH.

[TpaBa 1 0013aHHOCTH UCTIOTHUTEIS YCIYTH.

[TpaBa 1 00s3aHHOCTH OTPEOUTENS YCIYTH.

[ToHsATHA «KayecTBa yCIYT» U «KauyeCTBO OOCITYKUBAHUS.

KauecTBo ¢ TOUKH 3peHUst HOTPeOUTENS.

OTHOCUTEIBHOE KAaYeCTBO.

@DakTOpHI, OMPEENAIONINE OKUIAHUS TOTPeOUTENel 0T 00CTyKUBAHUS.

OneHkH KayecTBa yCIyru.

[IpoTrBOpEuusi CEpBUCHOM AEATEIBHOCTH.

[IpoTrBOpEUNss MEXIy TOBapaMHu U yCIyramH.

[IpoTuBOpeunss MeXay UeaIbHBIMU U PEATbHBIMU yCIyTaMH.

[TpoTuBOpeuust MeX Ay MOTPEOHOCTSIMHU U BO3MOKHOCTSIMU UX yJIOBJIETBOPCHUSIMHU.

Kpurepuu u nokasarenu KkauecTBa yCiayru.

Metoabl KOHTPOJISI KA4eCTBa yCIYT.

Kynbrypa obcnykuBanus kak 6a30BbIi 2JIEMEHT KauecTBa 00CTyKUBAHUSI.
[lonsiTMe W OCHOBHBIC TIOKA3aTEM HSKOHOMUYECKOW A(OPEKTUBHOCTU CEPBUCHOMU

ACATCIIBHOCTH.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

[Tonsite coruanbHOM YPPEKTUBHOCTH CEPBUCHON JEATEIHLHOCTH.
OreHka y/10BJI€TBOPEHHOCTH MOTPEOUTENS CEPBUCHOM 1€ TENBHOCTBIO.
MeToap! YCTaHOBJICHUS! KOHTAKTa C KITUEHTOM.

[Tcuxonorus nporuecca 00CITyKUBaHUS.

TakTka 00CTy)KMBaHHUS Ha dTalax COBEPIICHHUS 3aKa3a.

KanoObl 1 KOHPIUKTHI IPU OOCITY’)KUBAaHUH KIIMEHTA.

Cnioco0sI paspenieHus: KOH()IUKTOB.

Kynbrypa cepBuca.

Poie KynbTypBI cepBHca B pabOTe MPEANPUITHN 00CITYKIHBAHHUS.
[TousTHS TPpOecCHOHANBHOTO STHUKETA.

ITonsiTHE NENOBOrO ITHUKETA.

Hopwmb! 1 npaBuiia npodecCHOHANBHOTO MOBEICHUS U ITHKETA.
[TpaBuiia BepOaIbHOTO ITUKETA.

[TpaBuna oOmieHus o Tenedony.

IIpaBuna nem10BOM NEPEMUCKH.

OcobeHHocTH npodecCHoHaNbHOTO MOBECHUS B chepe cepBuca.
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65. DTHKa W TICHUXOJNOTHS B3aMMOOTHOIICHWH B TPYAOBOM KOJUIGKTUBE W B OOIICHHH C
noTpeOuTeNneM.

66. MeXITMYHOCTHBIE B3aUMOOTHOIIICHHSL.

67. I'pynmoBbie HOPMBI TTOBEICHHS.

68. DTuveckue MPUHITMITEI B3aUMOICHCTBHS «PYKOBOIUTEIb-1T0TIHHECHHBII.

69. Ilcuxomornyeckue 0COOCHHOCTH JISIIOBOTO OOIICHUS B c(hepe cepBuca.

70. Cnemmduka MEKIUYHOCTHOTO OOINCHHs PAOOTHHKOB CEPBUCHBIX OpraHu3auil M
notpeOuTeneil B mporecce oKazaHus yCIyTrH.

71. OCHOBHBIE TICXOJIOTHYECKUE TIPUHIIMITBI B3aHMOOTHOIICHHUS C KIIMEHTOM.

72. DcreTryecKrue KOMIOHEHTHI KYJIbTYPhI 00CTy>KUBAHHS.

73. Kogekc npodeccuoHaIbHOM 3TUKH paOOTHUKOB 00CITY)KHBAHUS.

74. OcHOBHBIE ITPaBa MOTPEOUTETICH.

Ooépaszey dunema 014 IK3amena no OUCYUNIUHE
«Cepsucnasn deamenbHOCHIb)
MuHnucrepcTBo 00pazoBanus u Hayku Poccuiickoii @enepanun
DenepanabHoOe rocy1apcTBeHHOE 0I0KeTHOE 00pa30BaTe/ibHOE YUpesk/ieHne BbICIIero 00pa3oBaHus
«Ky0baHckuii rocyiapcTBeHHbIi YHHBEPCUTETY

HNHcTuTyT reorpaguu, reos10oruu, Typu3mMa u cepBuca

Kadenpa MexmyHapoaHOTO TyprU3Ma U MEHEKMEHTA
Hanpagsnenue noarorosku 43.03.01 «Cepucy»

Jucnmniimaa «CepBUCHAA eI TeJIbHOCTBY»
BMJIET Ne 1

1. IlonsiTHE M CYITHOCTH CEPBUCHOM JESTEIBHOCTH.
2. JleruTUMHBIE U HEJIETUTUMHBIE YCITYTH.

3aB. kadenpoi I.T.H., npodeccop M.IO. benukos

Memoouueckue pekomenoayuu 011 nOO20MOEKU K IK3AMEHY

WTOroBpIM KOHTPOJIEM YpPOBHS YCBOEHHS MaTepuaia CTyJIEHTaMH SIBJISIETCS HK3aMEH.
DOK3aMeH TNPOBOJMUTCA IO BOIpOCAaM U3 MaTepuaiga u3ydeHHoro Kkypca. s 3¢ddexTuBHOIM
MOATOTOBKM K DJK3aMEHY MpoIlecCc H3Y4YeHMs] Marepuaja Kypca MpeArnojaraeT JI0CTaTOYHO
MHTEHCUBHYIO pa0OTy HE TOJBbKO Ha JIEKIUSAX, HO U C PA3JIMYHBIMU TEKCTaMH, HOPMAaTUBHBIMHU
JOKYMEHTaMHU ¥ UHQOPMaIlMOHHBIMU PECYPCAMH.

Ocob6oe BHMMaHue HaJJ0 00pPaTUTh HA TO, YTO MOJTOTOBKA K SK3aMeHy TpeOyeT oOpalleHus He
TOJIBKO K y4eOHHMKaMm, HO M K uHopMaiuu, coxaepxaueiics B CMU, a Taxkxe B MuTepuere. B
pasnene «llepeueHb OCHOBHOW M JONOJHHUTENBbHON y4uyeOHOM auTeparypbl, HEOOXOIUMOHN JuIs
OCBOEHUS JUCIHIUIUHBDY MPUBEIEH CIUCOK Y4eOHHUKOB, MEPUOJUUYECKUX M3JIaHUN U PECYpCOB CETH
WHTepHeT, KOTOpBIE MOTYT OKa3aThCs MOJIE3HBIMU IIPU U3YYEHUU Kypca.

Kpumepuu oyenku 3x3zamena

Ok3aMeH sBisercss (OpMOH OLIEHKHM KadyecTBa OCBOCHHUS CTYAEHTOM 0Opa30BaTebHON
nporpaMMbl 1o guciuruinHe. [lo pesymbrataM 5K3aMeHa CTYACHTY BBICTaBIISIETCS OIIEHKA
«OTIUYHOY, «XOPOILOY, «yJOBIECTBOPUTEIHHOY, KHEYTOBICTBOPUTEIHHO.

DK3aMeH NpOBOAMTHCS B (opMe YCTHOrO Ompoca MO BOIMPOCAaM H3YYEHHBIX TE€M Ha
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, @ TAKXKE IO BOIPOCAM TEM JJIsi CaMOCTOSITEIbHON paboOThI
cryaeHnToB. CTYACHTY TpesiaraeTcsi OUJeT, COCTOSIINN U3 2 BOIIPOCOB U3 3apaHee YCTAaHOBJICHHOTO
cnucka. Ha moaroroBky crynenty gaercs 30 MUHYT. DK3aMeHATOP MOKET MPOCTABUThH 3K3aMeH 0e3
YCTHOTO OIpOCa TEM CTYJIEHTaM, KOTOpbIE aKTHUBHO padOTajli Ha MPaKTUYECKUX (CEMHHAPCKUX)
3anATUAX. [lpenogaBarens MpUHUMAET 3K3aMEH TOJBKO MPHU HAJIMYMU BEIOMOCTH M HaJUICKALIUM
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oOpazoM oOQOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ymbrar »sk3amMeHa OOBSBIAETCS CTYACHTY
HEMOCPEACTBEHHO TIOCIIE €ro cIayd M MPOBEPKH TMPErojaBaTelieM, 3aTeéM BBICTABISETCS B
9K3aMEHAIIMOHHYIO BEIOMOCTh M 3a4€THYIO KHIDKKY CTyJeHTa. Ecim B mporiecce 9Kk3aMeHa CTYICHT
HCIIOJIb30BAJI HCAOIMYCTHUMBIC JOIMOJIHUTCIIBHBIC MaTCpHAJIbI (IHHapFaJIKI/I), TO 3K3aMCHATOpP HUMCCT
MIPABO M3BSTH MINAPTAIKY H TOCTABUTh «HEYIAOBICTBOPUTEIBHOY.

HpI/I BBICTABJICHUU OLICHKHU 5K3aMCHATOP YUYUTBIBACT:

— 3HaHUe (PaKTUYECKOTO MaTepHaa Mo nporpamMmme;

— CTCIICHb aKTUBHOCTU CTYJACHTA Ha CCMUHAPCKUX 3aHATUAX,

— JIOTHKY, CTPYKTYpY, CTHIIb OTBETA,

— apryMEHTHPOBAaHHOCTH OTBETA,

— YPOBEHb CAaMOCTOSITEIILHOTO MBIIIUICHUS;

— HaJIM4UC IPOIMYCKOB CCMHUHAPCKUX U JICKIUOHHBIX 3aHSTHN 110 HCYBAKHUTCIIbHBIM
MPUYUHAM.

Kpurepun oueHuBaHus pe3yJbTaToB 00y4eHHUs
OueHka Kpurepuu onieHnBanus 1o 3xK3aMeHy
OLECHKY «OTJMYHO» 3aCIIy)KMBA€T CTYAEHT, OCBOMBLIMW 3HaHUA,
YMEHHMsI, KOMIIETEHLIIMH W TEOpeTHYecKuil marepuan 0e3 mpobesos;
BBITIOJIHMBIIIMM BCE 3aJaHUsA, MPEAYCMOTPEHHbIE YUY€OHBIM TUIAHOM Ha
BBICOKOM Kaue€CTBEHHOM YPOBHE; MPaKTUYECKUE HaBBIKH
po(heCCHOHATLHOTO MPUMEHEHHS OCBOCHHBIX 3HAHHUI C(HOPMHUPOBAHBI.
OLICHKY «XOpOILIO» 3acCiyKUBAE€T CTYAEHT, MPAKTHYECKH MOJHOCTHIO
Cpenuuii ypoBeHb «4» | OCBOMBIIMM 3HAHUS, YMEHMs, KOMIIETEHIIMM M TEOPETUYECKHI
(xoporo) MaTepuai, y4yeOHble 3aJaHHsl HE OILEHEHbl MAaKCHUMAaJbHBIM YHCIOM
0aJuI0B, B OCHOBHOM C(HOPMHPOBAT MPAKTUIECCKIE HABBIKH.
OLICHKY «YyJIOBJIETBOPHUTEIIBHO» 3aCIYyKHUBA€T CTYAEHT, YaCTHUYHO C
[ToporoBeiif ypoBeHb | mpoOenaMyd  OCBOMBINMK ~ 3HAHUS, yMEHHS, KOMIIETCHLIUH U
«3» TEOPETUYECKHI MaTepuai, MHOTMe YydeOHble 3aJaHusi IuO0 He
(YIOBIETBOPUTENLHO) | BBIMOJIHUI, JUOO OHH OIEHEHbl YWCJIOM OauioB OJIM3KHUM K
MUHUMAJIbHOMY, HEKOTOPBIE MPAKTUYECKIE HABBIKA HE CHOPMUPOBAHBI.
MuHUMaITbHBII OLICHKY «HEYJIOBJIETBOPUTEIIHLHOY 3aCIyKHUBAET CTYJICHT, HE OCBOUBILIHI
YPOBEHb «2» 3HAHUSA, YMEHUS, KOMIIETEHIIUN U TEOPETUYECKUN Marepual, yueOHbIe
(HEYTOBJIETBOPUTEIILHO) | 3aJIaHUS HE BBITIOJHIII, TPAKTUYECKHUE HABBIKM HE CHOPMHUPOBAHEI.

Beicoknii ypoBeHb «5»
(oTIIMYHO)

OneHouHBIE CPEACTBA Il MHBAIUAOB U JIUL C OTPAaHUYEHHBIMH BO3MOYKHOCTSMHM 310POBbSI
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEM.

—  IIpU HEOOXOAMMOCTH MHBAJIMJIAM U JIUI[AM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbSI
IIPEOCTABIIAETCS AOMOJHUTENBHOE BPEMsI UIsl TIOATOTOBKHU OTBETA HA dK3aMEHE;

— IIpU IPOBEAECHUU MPOLETyphbl OLEHUBAHUS PE3yJIbTaTOB OOYUEHHUS WHBAIMIOB M JIUIL C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH 3/I0pPOBbsl IIPEyCMATPUBAETCSl HCIOJIB30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3M C UX UHIUBUAYAIbHBIMU OCOOCHHOCTSIMU;

—  TIpHU HEOOXOIMMOCTH JIJIsl OOYUAIOLIUXCS C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBBS U
MHBAJINJIOB MPOIEypa OLICHUBAHUS PE3YIbTATOB O0YUYEHUS MO JAUCHUILIMHE MOXKET IMPOBOAUTHCS B
HECKOJIbKO JTaloB.

[Tponienypa olLeHMBaHHUA pe3yAbTaTOB OOyUYEHHsS HHBAJIUAOB U JIMI C OrPaHUMYCHHBIMH
BO3MOXXHOCTSIMH ~ 3JIOpPOBbSl [0 JAMCHUIUIMHE (MOAYNIIO) TPEAyCMaTpUBAaeT MPEJOCTaBICHHE
uHpopmanuu B (QopMax, aJaNTHUPOBAHHBIX K OTPAaHUYEHUSM HX 370pPOBbS U BOCHPUSATHS
nH(popManuu:

JUis ui ¢ HapylIeHWsIMM 3peHMs: B MeuyaTHoOM (opme yBennueHHbIM mpudToM, B Gopme
ANEKTPOHHOTO JOKyMeHTa. s Jui ¢ HapylleHHsMH ciyxa: B medaTHo ¢opme, B (opme
JEKTPOHHOTO JOKYMEHTA.
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Jlns nui ¢ HapyHIeHUsIMH ONOPHO-JBUTATENIBLHOrO amnmapara: B rneyaTHou ¢opme, B dopme
3JEKTPOHHOTO TOKYMEHTA.

5 llepeuyeHb y4eOHOI TUTEpPATypPbl, HHPOPMALMOHHBIX PECYPCOB H TEXHOJIOTH I
5.1 YueOnas aureparypa

1. Oxoruna H. M. CepBucHas nesitenbHOCTS: yueb. moco6. / H.M. Oxoruna. — Momkap-Ouna:
nrry, 2016. - 116 c. [DnekTpoHHBIH  pecypc]. —  Pexum  nmocryma:
http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu XK. A. CepBucHas nestenbHocTh: yueb. / )K.A. Pomanosuy, C.JI. Kanaues. —
M.: JamkxoB wu Ko, 2015. — 284 c. [DnekrponHwii pecypc]. -Pexum nmocryma:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B. A. CepBucHas AeATEIBHOCTh. OCHOBHBIC IIOHATUS U COBPEMEHHBIC
PpoOJIEMBI (pernoHaNbHBINA aCIeKT): yueO. 1oco0.
B.A. Térymxkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnekrponHbIii pecypc]. — Pexxum gocryma:
http://biblioclub.ru/index.php?page=book&id=445052.

4. dypcos B. A. CepsucHas nesTenbHOCTh: y4ue0. mocob. / B.A. ®ypcos, H.B. Jlazapera,
N.B. Kanunun, O.A. Kynpsmos. — CraBponons: CKDY, 2015. — 148 c. [Dnekrponnslit pecypc]. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

5. Benenunckuii B. I'. CepBuchas nesitenbHocth: yue6. / B.I'. Benenunckwuii. — M.: KHopyc,
2013. — 176 c. [DnexTponHbIit pecype]. — Pexxum mocryma: https://e.lanbook.com/reader/book/53291.

6. Heperuna T. I'. Opranusaiisi CepBUCHO# nesrenbHOCTH: ydeb.-metoa. mocob. / T.I.
Heperuna. — M.: ®JIMHTA, 2011. — 101 c¢. [DnekrpoHHBId pecypc]. — Pexum nmocryma:
https://e.lanbook.com/book/20191.

7. CepBucHasl AeATeNbHOCTD: yueb. mocod. / mon pen. b.W. llreitnronseua. — HoBocubupck:
HI'TY, 2013. — 130 c. [D51eKTpOHHBIN pecypc]. — Pexum JOCTyIIa:
http://biblioclub.ru/index.php?page=book&id=229143.

8. Yekmapesa I'. B. CepucHas aestensHocTh: / I'.B. UekmapeBa. — Hoocubupck: HI'TY,
2011. — 40 c. [DneKTpOHHBIN pecypc]. — Pexum JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=228826.

5.2. Ilepuoguyeckasi JuTeparypa

1. Basw gannaeix kommanuu «Mcr Beroy http://dlib.eastview.com

2. DOnekrpornas oudbmmoreka GREBENNIKON.RU https://grebennikon.ru/

3. VYmnpasneHue npoektamu // HHGOPMAIMOHHO-aHATUTHYECKHUI KypHal, ITOBECTBYIOLIUHA O
TOM, KakK yIpaBJsITh IPOEKTaMU, IPpOrpaMMaMu U OPTQesiMU TPOEeKTOB, MockBa

4. PervoHaJbHBIA TYpHU3M: MPOEKTHI, MHBECTHIIMH, TEHJACHIUHU // HAyYHO-aHAJIUTHUYECKHM
JKYpHaJ O COCTOSIHUM OTpaciu Typusma, Mocksa.

5. Hayuno-npaktuueckuit xxypHan «CoBpeMeHHbIE IPOOIEMbI CEpBHCA U TYPU3MaY.

6. HayuHo-npaktudeckuii xypran «Cepsuc plusy.

7. Hayuno-npaktuueckuit ;xypHan «PeMoHT & CepBuCH.

8. DnekrponHoe HaydHOe u3nanue Cepuc B Poccun u 3a pyOexomy.

5.3. NuTepHeT-pecypchbl, B TOM YHUCJIe COBpeMeHHbIe NMPo(pecCHOHATbHbIE 0a3bl JaHHBIX
U MHGOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

JIeKTPOHHO-0n01noTeunbie cuctemsl (ABC):

1. DBC «lOPAWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJINOTEKA OHJIAMH» www.biblioclub.ru
3. OBC «BOOK.ruy» https://www.book.ru
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http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826

4. DBC «ZNANIUM.COM)» www.znanium.com
5. DOBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 6a3bl JaAHHBIX:

1.  Scopus http://www.scopus.com/

2. ScienceDirect www.sciencedirect.com

3. Xypuans! uzgarenancrea Wiley https://onlinelibrary.wiley.com/

4.  Hayunas snextponnas ouoiunoreka (HIb) http://www.elibrary.ru/

5. TlomHOTEKCTOBBIC apXMBbI BENYIIMX 3allaJHBIX HAy4HBIX JKYpPHAJIOB Ha Poccuiickoit
wiatgopme HaydHbIx xypHatoB HOMKOH http://archive.neicon.ru

6. HammonanpHas »diekTpoHHass OuOIMOTEKa (IOCTYm K DJIEKTPOHHOW OuOIMOTEeKe
aucceprauuii Poccuiickoit rocynapcrsennoit oubnmorexu (PI'B) https://rusneb.ru/

7.  Ilpesunmentckas 6ubaroreka uM. b.H. Ensriuna https://www.prlib.ru/

8. basza mannbix CSD KemOpumkckoro nentpa kpucrawiorpaduueckux nanabix (CCDC)
https://www.ccdc.cam.ac.uk/structures/

9. Springer Journals https://link.springer.com/

10. Nature Journals https://www.nature.com/siteindex/index.html

11. Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

12. Springer Materials http://materials.springer.com/

13. zbMath https://zbmath.org/

14. Nano Database https://nano.nature.com/

15. Springer eBooks: _https://link.springer.com/

16. «Jlekropuym TB» http://www.lektorium.tv/

17. VYuuBepcurerckas undopmannonnas cucrema POCCHUS http://uisrussia.msu.ru

NudopMmanmoHHbie CIPABOYHBIEC CHCTEMBbI:
1. KoncynbsranT [lmtoc — cnpaBouHas mpaBoBasi cUCTeMa (JIOCTYH MO JIOKAIbHOW CETH C
KOMIIbIOTEPOB OMOINOTEKH)

Pecypcol cBOOOaHOTO H0CTYNA:

1. KuGepJlenunka (http://cyberleninka.ru/);

2. AwmepukaHckas mateHTHas 6a3a qaHHBIX http://www.uspto.gov/patft/

3. MunucrepcTBO Haykm W BbIcmiero  oOpaszoBaHus  Poccwiickoit  ®Depeparmn
https://www.minobrnauki.gov.ru/;

4.  denepanbhblil nopran «Poccuiickoe odpazoBanue» http://www.edu.ru/;

5. HWudopmanmonnas cucrema «EanHOe OKHO JocTyma K 0Opa3oBaTelbHBIM pecypcam»
http://window.edu.ru/;

6. Enmmnas  komrekmms — 1udpoBbIX  oOpasoBarenbHBIX  pecypcoB  http://school-
collection.edu.ru/.

7. IIpoext TocymapcTBeHHOro HHCTUTYTa pycckoro s3pika uMeHH A.C. Ilymkuna
«Ob6pazoBanue Ha pycckom» https://pushkininstitute.ru/;

8.  CnpaBouyHO-nH(pOpMaHoHHbIH opran «Pycckuit si3pik» http://gramota.ru/;

9. Cnyx0a TeMaTHYEeCKHUX TOJIKOBBIX ClioBapeit http://www.glossary.ru/;

10. Cnosapu u sunuknonenuu http://dic.academic.ru/;

11. OOGpa3oBatenbHbIN IOPTAT «Yueda» http://www.ucheba.com/;

12. 3akonompoekt "OO6 oOpasoBanum B Poccuiickoii ®enepauuun". Bompockl U OTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popManuoHHbie pecypesl KyoI'y:

1.  DnexTpoHHBIH Karajuor HayuHnoit 6ubnoTexku Kyol'y
http://megapro.kubsu.ru/MegaPro/Web
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2.  DIIeKTpOHHas onbmmoTeka TPYZIOB YYCHBIX Kyol'y
http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&idb=6

3. Cpena moaysnbpHOro nuHammudeckoro ooyuenus http://moodle.kubsu.ru

4. baza yueOHBIX IJJAHOB, Y4E€OHO-METOAWYECKHX KOMIUICKCOB, NyOJUMKauuil
koHbepenrmii http://infoneeds.kubsu.ru/

5. bubnnoreka UH(POPMALIMOHHBIX pecypcoB Kadeper MH(POPMALIMOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru

6. DOnekrponHsii apxuB nokymenToB KyoI'V _http://docspace.kubsu.ru/

7. DnexkTpoHHble OOpa3oBaTeNbHbIE pecypchl Kadeapbl HHGOPMALMOHHBIX CHCTEM U
TexHosoruii B obpasoBanuu Ky6l'Y m nayuno-meroamyeckoro xypHana «LIKOJIBHBIE I'OJbI»
http://icdau.kubsu.ru/
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6 MeTOHI/I‘IECKl/Ie YKasaHus OJadd oﬁyqamumxcsl 0 OCBOCHHIO JTUCHMIIJIMHBI

Teopernueckre 3HAHUS [0 OCHOBHBIM pazzienam Kypca «CepBHCHas JesTEIbHOCTHY
CTYICHTBl TPUOOPETAIOT HA JICKIMSAX W MPAKTUYCCKUX 3aHATUSAX, 3aKPCIUISIOT M PACIIUPSIOT BO
BpEMS CAMOCTOSTEIbHOM PabOThI.

VYcnemHoe OBAJieHUE 3HAHUSMHM 10 JUCHUIUIMHE MPEANOJjaraet IOCTOSHHYIO U
KPOMOT/IMBYIO CAMOCTOATEIbHYIO pabOTy CTYIEHTOB Ha JIEKLHUAX, CEMHHAapaXx, MPH MOJArOTOBKE K
KOHTPOJBbHBIM paboram u T.A. [lox camocTosTeNbHON pabOTOl ClieyeT MOHMMATh COBOKYITHOCTH
BCEH CaMOCTOSITENIbHOM NEeATENIbHOCTH CTYIEHTOB, KaKk B y4yeOHOW ayIuTOpuHU, TaK U BHE €€, B
KOHTAKTE C MPEerojaBaTejeM U B €ro OTCYTCTBHH.

CamocTtosTenbHas paboTa peaan3yercs:

1. HemocpeacTBeHHO B mpoliecce ayAUTOPHBIX 3aHSATUNW — Ha JICKIUAX, MPAKTUYECKUX U
CEMHHAPCKUX 3aHATHUAX (ayIUTOpHAs CAaMOCTOsITeNIbHas padoTa).

2. B koHTaKTe ¢ mpemnojaBaresieM BHE PaMOK PAaCUCAHUS — HA KOHCYJIbTALUAX MO y4eOHBIM
BOIIPOCaM, B XOJ€ TBOPYECKHX KOHTAKTOB, MPHU JIUKBUAALMU 3a0JDKEHHOCTEH, MPU BHIIOJHEHUU
WHJUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CAMOCTOSTEIbHAs padoTa).

3. B bubnuoteke, noMa, B 00IIEKUTHH, HA Kadeape Mpu BHIIOIHEHUH CTYACHTOM y4EOHBIX U
TBOPYECKHUX 3aJ]1a4 (BHEAYJUTOPHASI CAMOCTOSITEIbHAsA padboTa).

Dopmbl camocmosamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

. YcBOeHUe TeKyIIero yueOHOro MaTepuania.

. KoncnektupoBanue nepBOMCTOYHHKOB.

. Pabora ¢ KoHcIIeKTaMu JeKIuil.

. CaMocTosiTenbHOE U3YUEHHUs MaTepuaa.

. U3ydenue criennanbHON JTUTEpaTyphl.

. Bemmonnenue pedepatuBHbIX padoT.

. [loAroToBKa K YCTHOMY OIIPOCY U CEMUHAPAM-IUCKYCCHSM.
. [TonroroBka K SK3aMeHY.

Baxneiimeir paboTod, KOTOPYIO CTYJAEHT MPOBOJUT TPH TMOJITOTOBKE K CEMHUHAPCKUM
3aHSTUSIM, SIBISIETCS M3ydeHue yd4eOHOW M HayuyHOU nuteparypbl. CamocTosiTenbHas paboTa UMeeT
CBOEH IIEJIbI0 J1aTh IIEJIOCTHOE, a He (parMeHTapHOEe, 3HAKOMCTBO CTYACHTA C BaXXHEHIITUMU IS
Kypca «CepBUCHas JeATEeIbHOCTh» TEOPETHUECKUMU MaTepuaiamHu.

Paboma c yuebnoii u nayunoti aumepamypou — BaXHEUITUN METOJ] 00yUYeHHU s, BKIFOYAIOIIHA
P IPUEMOB CAMOCTOSATEIBHON PabOTHI.

1. KoHcniekTupOBaHUE — KPAaTKOE M3JIOKEHHUE, KpaTKas 3amuch mpouynTaHHoro. KoHcmekr —
3¢ (}eKTHBHOE CPEACTBO 3aKPEIUICHHS B MaMATH MPOUYUTAHHOTO TEKCTa, AUCHUILTUHUPYIOIIEE U
Pa3BUBAIOIIEE MBIIUICHUE CTYJIEHTa, MOOYXIaroIiee TIYOOKO OCMBICIHUTH MPOYUTAHHOE M HAUTH
BaYKHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CKATHIX U TOYHBIX (pa3ax.

2. CocraBriieHHe IUTaHA — pa30MBaHUE MPOYUTAHHOTO CAMOCTOSTEIBHBIE 110 CMBICTY
(bparMeHThl ¥ TPAMOTHOE HAUMEHOBAHUE KAXIOTO ()parMeHTa.

3. TesucupoBaHHE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHUEe — OCIOBHAS BBIJEPKKA U3 TEKCTA C 00SI3aTENBHBIM YKa3aHHUEM BBIXOTHBIX
JTAHHBIX IUTUPYEMOTO HW3JaHMs: aBTOp, Ha3BaHHWE pPaOOTHI, MECTO W3JIaHUsI, W3aTEIbCTBO, TOJ
W3JIaHusl, CTpAHUIla, TyHKT, a03ail.

5. AHHOTHpOBaHWE — KpaTKas XapaKTEePUCTHUKA COACP)KAHUS, IEPEUUCIICHHE BOIMPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOPAMH.

6. PerensupoBanre — HamHWCaHWe KPATKOTO OT3hIBA C BBIPAKCHHWEM CBOET'O OTHOIICHHUS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBieHHe COpaBKM — TMOA0OpKA  CBEIEHWUW, WMEIONIMX  CTaTHCTHYECKUH,
ouorpaduyeckuit, OubIUOrpapuIecKuii, TEPMUHOIOTUISCKUN U TPOYUN XapakTep, MOTYyUCHHBIX B
pe3yibTaTe TIOUCKA.

8. CocraBneHnue GpopMalbHO-TOTUYECKOM MOJIENN - CIOBECHO-CXEMATHUeCKOe M300paKeHUE
MMPOYUTAHHOTO MaTepuaa.

coONO Ol A~ WN -
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9. CocraBieHne TEMaTHYECKOro0 Te3aypyca — COCTaBICHHME YIOPAAOYEHHOIO0 KOMILIEKCa
0a30BbIX TOHATHIA MO ONPEIETIEHHOMY pa3zeny U TeME.

10. CocraBieHue MaTpuibl UAeH — MOAOOP CPAaBHUTEIbHBIX XapaKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SABJICHHUH B TPYIaX Pa3IMYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvhoti pabomoi:

— OILIGHKAa «OTJIMYHO» BBICTABISETCS, €CIM CTYIEHT BBIIOJHWI CaMOCTOSITENIbHYIO padoTy,
U3JI0KUIT OTBETHI, C(hOPMUPOBaII TOUHBIE HAYUHBIE 3HAHMS,

— OILIEHKA «XOPOIL0» BBICTABIISIETCS, €CIIU CTYJEHT BBIIOJIHUI CaMOCTOSTENIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(hOpMUPOBATH TOUHBIC HAYYHbIEC TOHATHUS;

— OIIGHKA «yJOBJIECTBOPHUTEIHHO» BBICTABISAETCS, €CIM CTYACHT MOJHOCTHIO HE BBIMOJHUII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEeIOCTaBUII BOBPEMS MX Ha IIPOBEPKY;

— OILIGHKA  «HEYJOBJIETBOPUTEIbHO»  BBICTABISAETCS, €CIM CTYAEHT HE  BbIIOJIHUI
CaMOCTOSITENIbHYIO PadoTYy.

— OIICHKA «3aYTE€HOY» BBICTABIISCTCS, €CIIU CTYJCHT CAMOCTOSTEIFHO BBIOJHIII BCE 3aaHUs
[0 MpeylaraéMblM TeMaM, JIOTUYECKH H3JI0KHJI OTBETHI, C(POPMUPOBAI TOYHBbIC HAYUHBIE 3HAHUS,
OLIEHKA «3aYTEHO» MOXKET OBITh BBICTABIIEHA, €CJIU CTYJEHT BBIIOJHUI padoTy o0beme 70% u BbILlE;

— OIIGHKAa «HE 3a4TE€HO» BBICTABIIACTCS, €CIU CTYACHT HE BBIMOJHUI CAMOCTOSTEIBHYIO
paborty.

B ocBoeHMM IUCHMIUIMHBI WHBAIMJAMH W JIAIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
3I0pOBbsl OOJIBIIIOE 3HAUYEHUE MMEET HWHAUWBUAyalbHas ydeOHas paboTa (KOHCYNbTAlUM) —
JOTIOJTHUTEIBHOE Pa3bsICHEHUE YIeOHOTO MaTepurania.

WHnuBuayalbHble  KOHCYJNbTAllMM 1O  NPEAMETY  SBISIOTCS  BaXXHBIM  (DaKTOPOM,
CTMOCOOCTBYIOIIMM HWHAWBUIYAIN3allMA OOYYEHUSI M YCTAHOBJICHHIO BOCIHTATEIBHOTO KOHTAKTa
MEXIy IpenojaBareileM M OOydyaroIMMCA MHBAJIMIAOM WM JIMIOM C OrpaHUYEHHBIMU
BO3MOYKHOCTSIMH 3JI0POBBSL.

Jlekuun mo kypcy «CepBHUCHas JESTEIbHOCTb» IPEIACTABISIOTCS B BHUAE 0030pOB C
JIEeMOHCTpaMell MpPe3eHTAllii 10 OTJACIbHBIM OCHOBHBIM TeMaM TporpaMmsbl. [IpakTuueckue
3aHATHUS MPETyCMOTPEHBI Ul 3aKpEIUICHUs] TEOPETUYECKUX 3HAHUHM, YriIyOJE€HHOTO pacCMOTPEHMS
HanOoyiee CJIOXKHBIX TPOOIEM JUCHUIUIMHBI, BBIPA0OTKH HABBIKOB CTPYKTYPHO-JIOTHYECKOTO
MOCTPOEHMsI yUeOHOT0 MaTepuasa 1 OTPaOOTKU HABBIKOB CAMOCTOSITEIbHOM MOATOTOBKH.

Jns yrmyOneHuss W 3aKpeIuieHUs TEOPETHYECKMX 3HAHWW CTYIACHTaM pPEKOMEHIYEeTCS
BBINOJIHEHUE ONPEAETICHHOT0 00beMa CaMOCTOATENbHOM paboThl. O01Mit 00beM YacoB, BbIJIEIEHHBIX
IUTs BHEAYIUTOPHBIX 3aHATHH, cocTaBisier 159 gacos.

Bueaynuropnas paGora mno gucuunianHe «CepBHCHas [eATENBbHOCThY) 3aKJII0YaeTcsl B
CIIEAYIOIIEM:

— TIOBTOPEHHE JIEKIIMOHHOTO MaTepuajia W TMpopadoTka y4eOHOro (TEOPETHYECKOTO)
MaTepHaa,

—  TIOATOTOBKA K NMPAKTHUYECKUM 3aHITUSAM;

—  BBINIOJHEHUE WHIUBUIYATbHBIX 33 JaHH;

—  BBITIOJTHEHUE KOHTPOJIUPYEMOI CaMOCTOATENbHON padoThI (pedepar);

—  TOATOTOBKA K TEKYIIEMY KOHTPOJTIO.

Jns  3akpemsieHus TEeOpEeTHYEeCKOro MaTepuana M BBIIOJIHEHUS  KOHTPOJIUPYEMBIX
CaMOCTOSITENTFHBIX pabOT IO JWCIHMILIMHE BO BHEYYEOHOE BpEMsI CTYICHTaM IIPEIOCTABISETCS
BO3MOXKHOCTh MOJNb30BaHUs OubOnuorexoir KyOI'Y, Oubnuorekoit kadeap, BO3MOXKHOCTSIMHU
KOMITHIOTEPHOTO KJIacca HHCTUTYTA.

HTOroBelif KOHTPOJIb Ha 1 Kypce OCyIIeCTBIsAETCS B BUAE IK3aMEHa.

Kontpomupyemast camocrositensHas pabora (KCP) BxmtowaeTr B ceOsi  BBITIOJHCHHE
pedepaTuBHBIX 3aJaHuil. 3amMTa MHIUBHIYAJIHHOTO pedepaTHBHOIO 3aJaHHs KOHTPOJIHPYEMOM
camoctosaTenbHoi paboTel (KCP) ocymectBnsiercs Ha 3aHATHAX B BUIE coOeceloBaHUS, C
00CYXJIEHUEM OTJIENIbHBIX €ro pa3JesioB, IMOJHOTHl PACKPBITUS TEMBbl, HOBU3HBI HCIOJIb3yeMOU
nHpopmanuu. Vcnonb3oBaHue Takol (OPMBI CaMOCTOSITENILHOM pabOTHI paciIupsieT BO3MOKHOCTH
JIOBEJICHHUS 10 CTYI€HTOB MPEJCTABICHUS O reorpauuecKux UCCIIeA0BaHUIX B MUpE.
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Oouwgue npasuna vinOJIHEHU RUCLMEHHBIX PAOOm

AkaneMudeckass 9THKA, COOJIIOJICHWE aBTOPCKUX MpaB. Ha mepBOM 3aHATUU CTYACHTHI
JOJKHBI OBITH MPOUH(DOPMHUPOBAHBI O HEOOXOJUMOCTH COOJIIOICHUS HOPM aKaJIeMUYECKOM STUKU U
aBTOPCKHX IpaB B X0/€ 00ydeHusi. B 4acTHOCTH, PeAOCTaBISAIOTCS CBEACHUS: 001mas nHpopMaIus
00 aBTOPCKUX MpaBax; MpaBujia MIUTUPOBAHMUS; TpaBUiIa 0OPMIICHHS CCHUIOK

Bce umeronmecss B TEKCT€ CHOCKHM THIATEIBHO BBIBEPSIIOTCS U CHAOXKAIOTCA «aJlpecamm».
Hepomyctumo Bkito4aTh B CBOIO PabOTY BBIACPKKU U3 PadOT APYruxX aBTOPOB 0Oe3 yKazaHUs Ha 3TO,
MEPECKa3bIBaTh YyXKyl0 paboTy OJIM3KO K TeKCTy 0€3 OTCBUIKM K Hel, NCIOIb30BaTh YyXKHe uiaen 0e3
yKa3aHHUs MEPBOUCTOYHUKOB (3TO KacaeTcs U uHopmauuu, HaiiienHoi B Mutepuere). Bee ciydan
IIaruaTa JIOJDKHBI ObITh UCKITIOYCHBI.

Cnucok HCMONb30BAaHHOM JUTEPATyphl AOHKEH BKIIOYaTh BCE HCTOYHHUKM WH(pOpMaluHu,
W3YYCHHBIE W TPOpabOTaHHBIE CTYACHTOM B MPOIECCE BBIMOTHEHHSI PabOTBI, M JIOJDKEH OBITH
cocraBieH B cootrBerctBun ¢ ['OCT P 7.0.5-2008 «bubmmorpaduveckas ccpuika. OOmue
TpeOOBaHUS U MPABHIIAY.

MeTtoauyeckue peKOMeHIAIMH 110 NPOBEAEHUIO JTeKINU-TUCKYCCUH

Jlexnus-aucKyccust — oIMH U3 Hanbosiee 3pPEKTUBHBIX CIIOCOO0B Il OOCYXKIACHHS OCTPHIX,
CIIO)KHBIX M aKTyalbHBIX Ha TEKYIIM MOMEHT BOIPOCOB B J000i mpodeccuoHanbHOR cdepe,
oOMEHa ONBITOM M TBOPYCCKUX WHUIMATHB. Takas ¢opma OOIIECHUS MO3BOJISICT JIYYIE YCBOHUTH
MaTepuai, HaWTH HeoOXOoJuMble peuieHus B mporecce 3G(GEeKTUBHOrO Juanora. Y clIoBHE
pa3BepTHIBAHMS MPOIYKTUBHON AUCKYCCHUU — JIMYHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYJEHTHI Ha
JEKUHUAX U CaMOCTOSITEILHON paboTe.

Oco0ast poib B JIEKIMHU-TUCKYCCUM OTBOJAMTCS mexarory. OH JOJKEH: ONPENENIUTh Kpyr
mpoGyieM M BOMPOCOB, MOJUJISKAIINX OOCYXICHHIO; 3aMHTEPECOBATh CTYACHTOB TEMOH JEKLUU U
KpyroM o00CyX/JaeMbIX Mpo0ieM, CTUMYJIMPOBAaTh AaKTUBHOE YYacTUE CTYJEHTOB B JIEKLUU-
JTUCKYCCUU, TOOUIPSTh BBICKA3bIBAHUE CTYIEHTAMU COOCTBEHHOTO MHEHHS MO OO0CYXIaeMbIM
BOIIPOCOM; I10/100paTh OCHOBHYIO M JONOJHUTEIbHYIO JIMTEpPATypy MO TEME JEKIUH JUIs
JIOTIOJTHUTEIHLHON TOJITOTOBKU CTYACHTOB; paclpeAensiTh (GopMbl ydacTus U (YHKIHH CTyJIEHTa B
KOJUIEKTUBHON paboTe; TOTOBUTH CTYJEHTOB K BBIOPAHHOMY POJIEBOMY YYacCTHIO; TOJBOJANUThH OOIINI
WUTOT TUCKYCCHH.

MeTtoauyeckue peKOMeHAalMH 110 NPOBEJAeHUI0 YCTHOI0 0IIpoca

Kaxnoe ceMuHapckoe 3aHSATHE IO COOTBETCTBYIOUIEH TEMAaTHKE TEOPETUYECKOro Kypca
COCTOMT W3 BOIPOCOB I MOJATOTOBKH, HA OCHOBE KOTOPBIX MPOBOAMUTCS YCTHBIM OMPOC KaKI0Tro
CcTylneHTa. Takke Mocie M3Y4eHHs KaKIOTO pa3fena CTYAEHThl JUI 3aKpEIUIeHUs TPOWJIEHHOTO
MaTepuajga pelalT TeCTbl M JeNaloT pedepaTUBHbIE pabOTHI MO JIOMOJHUTEIBHBIM MaTepuagam
Kypca.

[IpenogaBatens 3apaHee OOBSBISIET BOMNPOCHI, KOTOpble OYIyT paccMaTpuBaTbcs Ha
CEMUHApPCKOM 3aHATUU. CTYIEHT JIOJDKEH BHUMATENIbHO O3HAKOMHUTBCS C MaTEpHAlIOM, MCIHOJIb3Ys
MPEeAJIOKEHHBIE TPENojaaBaTeNieM HCTOYHUKUA JIUTEPATypbl M COOCTBEHHBIE WH(OPMAIMOHHBIS
pecypebl. CTyIEHT IpH MOATOTOBKE K CEMHUHAPY MOXET KOHCYJIBTHPOBATHCS C MPENOJABaTEIEM U
[oJIy4yaTh OT HEro HaBOAsIIME pa3bsicHeHus. [locie OKOHUAaHUS YCTHOTO Ompoca CTyJIeHTam
BBICTABJISIFOTCS OLICHKU:

— OIICHKAa «3a4TE€H0» BBICTABIACTCS CTYJICHTY, €CIH BOMPOCHI PACKPBITHI, HW3JIOKEHBI
JOTUYHO, 03 CYIIECTBEHHBIX OIIMOOK, IOKa3aHO yMeHHe paboTaTh ¢ KapTorpaduyecKkum
MaTepuajoM, MPOJAEMOHCTPUPOBAHO YCBOCHHE paHEEe U3YYEHHBIX BOMPOCOB. JlomyckaroTcs
HE3HAYUTENIbHbIE ONIHOKH;

— OLIEHKA «He 3a4YTeHO0» BBICTABIISETCS, €CIM HE PACKPHITO OCHOBHOE COZEpkKaHHE y4eOHOIro
MaTtepuana; oOHapy)KeHO HE3HaHWE WM HEMOHMMaHWe OOIbIIei, uiu Hanboyiee Ba)KHOW YaCTH
y4eOHOro MaTepHasa; JOMyIIeHbl OIIMOKHN B ONPEAeICHUH MOHATHH, KOTOpbIE HE HCIIPABJICHbI MOCTe
HECKOJIbKUX HaBOJSIIIMUX BOIIPOCOB; HE YMEHHUE paboTaTh C KapTOrpaduIecKuM MaTepralioM.

MeTtoauyeckue peKOMeH/IallM U 110 POBeIEHUI0 CEMUHAPA-TMCKYCCHHU

CeMmuHap-1ucKyccusi — JAUAIOTHYecKoe OOILIeHHe YYacTHHUKOB, B IpOLECCe KOTOPOTo yepes

COBMECTHOE ydacTue 00CYKJIal0TCS M PEIIAIOTCsl TEOPETUYECKUE U MPaKTUYECKHe MpoOiieMbl Kypca.
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Ha oOcyxnenue BbIHOCATCS HanOoJiee aKkTyalbHbIC TTPOOJIEMHBIC BOMPOCHl YUEOHOM TUCITUTIIIMHBI.
Kaxxnplii U3 y4aCTHMKOB JUCKYCCUM JOJDKEH: HAYYHUTHCS TOYHO BBIPAYKATh CBOM MBICIH B JOKJIAJE
WIM BBICTYIUIEHUU TIO BOIPOCY; AKTUBHO OTCTanBaThb CBOIO TOYKY 3PEHUS; apryMEHTHUPOBAHO
BO3paXkaThb, OMPOBEPraTh OMUOOYHYIO TO3UIHIO.

YcinoBue pa3BepThbIBaHUS MPOIYKTUBHOM JHUCKYCCUM — JIMYHBIE 3HAHHS, KOTOpPbHIE
NpUOOPETAIOT CTYACHTHI Ha JIEKIHMSIX U CaMOCTOSTEIbHON pabore. YacThio ceMHHApa-IUCKYCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'0O HITYPMay, «1€IOBOM UTPHI».

Ocobast posib B ceMuHape oTBOAUTCS mneaarory. OH JOJDKEH: ONMpeAeTInTh KPYr mpodiieM U
BOIIPOCOB, MOJUICKAIINX OOCYXKICHHIO; MOA00PaTh OCHOBHYIO U JIOMOJHUTENbHYIO JIUTEPATYpPY IO
TEME CeMUHapa Ui JIOKJIAJYUKOB W BBICTYMAIONIUX; PACIpEAeisITh (POPMBI ydacTus U (PYHKIUH
CTYICHTa B KOJUJICKTUBHON paloTe; TOTOBUTH CTYIEHTOB K BBHIOPAHHOMY pOJIEBOMY Y4YacCTHIO;
MOJIBOJIUTH OOIIMI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — IIOCTAaHOBKA MPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPUIO C
MPAKTUKOI, C UCIIOJIb30BaHUEM MaTepHalia B Oyayieil npopeccuoHaIbHON 1eATeIbHOCTH.

2. IlnanupoBanne — BBIACICHHE TJABHBIX BOIPOCOB, CBS3aHHBIX C MPOQMIHPYIOIIMMA
JTUCIUIUIMHAMY, HAJTHYME HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranmzanus ceMuHapa — yMEHHE BbI3BaTh U MOAJEPKATh JUCKYCCHIO, KOHCTPYKTUBHBIN
aHaJlu3 BCEX OTBETOB M BBICTYIUICHUH, HAMIOJHEHHOCTh Y4eOHOTO BpeMEHH OOCYKIEHUS MPOOieM,
IIOBE/IEHHUE CaMoro Ieaarora.

4. CTunp TpPOBENEHUS CEMUHApa — OXKHUBIICHHBIM, C TOCTAHOBKOW OCTPBIX BOIMPOCOB,
BO3HHUKAIOIIECH TMCKYCCUEH UITM BSUIbIM, HE BO30OYXIAIONIUN HU MBICIIECH, HU UHTEpEca.

5. OTHOIlIEHHE  «IEeJaror-CTyJeHT» — yBaXWUTEIbHBIE, B Mepy TpeboBaTelabHbIE,
paBHONYILIHbIE, O€3pa3IUYHBIE.

6. YnopaBneHue rpymnmnoid — OBICTPbIA KOHTaKT CO CTYJACHTaMM, YBEPEHHOE IOBEICHHE B
rpynne. PasymMHOe U clipaBeAiMBO€ B3aUMOJENUCTBUE CO CTYIEHTaMU WJIM Ha0OOPOT, MOBBIIIEHHBIH
TOH, oropa B padote Ha iuaepoB. OcTaBsis NAaCCUBHBIMU JPYTUX CTYACHTOB. 3aMeUaHUs Me1arory —
KBaTH(UIIMPOBAHHBIE, 00001IatoIIMe Wik HeT 3aMedanuil. CTy/IeHTHI BEIyT 3allCU Ha CEMUHApax —
PETYIIAPHO, PENIKO, HE BENYT.

MeTtoauka BbInoIHeHUs pepepaTuBHBIX padoT

Pedpepar (or nar. refero — poknaneiBaio, cooOmiaro, JOHOIIy, H3inarair). Pedepar
MpesICTaBIsieT co00M KpaTKOe H3JI0KEHUE COAEp)KAHMUS HAy4dHBIX TPYAOB, JIUTEPATYpbl U JAPYTUX
UCTOYHHUKOB MO ompeneneHHol Teme. OOwvem pedepara 7—15 nucroB, Bpems, OTBOJUMOE Ha
Hamicanue paboTel — oT 1 Hemenm g0 wecsna. IloaroTroBka pedepara moapazymeBaer
CaMOCTOSITEJIbHOE H3YyUEHHE CTYJIEHTOM HECKOJbKUX (He MeHee 3) MCTOYHHMKOB JIMTEPaTyphl
(MoHOTpaduii, HayYHBIX CTaTel, YICOHMKOB M T.JI.) IO OMpPEACIEHHON TeMe, HE paccMaTpUBaeMOM
NoJIpoOHO Ha JIEKIIMH, CUCTEMATU3aLMI0 MaTepuaja U KpaTkoe ero usnoxkeHue. llens HamucaHus
pedepara — NPUBUTHE CTYIEHTY HABBIKOB KPAaTKOTO U JIAKOHUYHOI'O TMPEACTABIEHUS COOpaHHBIX
MaTepHasioB U ()aKTOB B COOTBETCTBUU C TPEOOBAHUSAMHU, IPEIbIBIAEMBIMU K HAYYHBIM OTYETAM.

PedepaTuBHas pabota COCTOUT U3 CAEAYIOIIUX YACTEH:

— 88edeHue;

— OCHOBHAS 4acmb,

— 3aKnoyeHue;

— CHUCOK UCNOJIb308AHHBIX UCHOYHUKOB,

— NpUnodICeHUs.

Bo 6gedenuu  000CHOBBIBaE€TCS  aKTyaJIbHOCTh BBIOPAaHHON TeMbl  HCCIEIOBaHUSA,
XapaKTepu3yeTcsi ee HayyHOe W MPAKTHYeCKOoe 3HaueHHue, (GOpMHUPYIOTCS LEeNu M 3a1aud padoThl,
omnpezensercss OOBEKT, MNpeIMeT U METOJbl HCCIeI0BaHUS, HCTOYHUKU HHGOpMaLUU JUis
BbIMOJNIHEHUST paboThl. OCHOBHasE 4acTh pabOTHI BBINOJHIETCS HAa OCHOBE M3Y4YEHHS HMeEoLIeics
OTE€YECTBEHHONM WU 3apyOeXHOW HayyHOM M clenuaIbHOW JHUTEepaTypbl IO HCCIEAyeMOil Teme,
UHTEPHET — NCTOYHUKOB.
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OCHOBHOC BHUMAHHE B OCHOBHOU uacmuy IOHKHO OBITh YICICHO KPUTHUYECKOMY 0030py
CYIICCTBYIOIIUX TOYCK 3PEHUS] IO MPEIMETY HCCICOBaHUS W OOOCHOBAHHOW apryMeHTAIMH
COOCTBEHHOM MO3UIMHK M B3MJIAZ0B aBTOpa pedeparta Ha pelieHHE MPOOIEMBI.

B 3akarouenuu OTpakarOTCS OCHOBHBIC PE3YJIbTAaThl BBIMOJIHEHHOW pPa0OOThI, BBIBOIBI, H
PEKOMEHIAINH, U MPEUIOKCHHUS 110 UX MTPAKTHUECKOMY HCITOIb30BAHHIO.

B  npunoowcenuu momemaroTcs 1Mo HEOOXOIMMOCTH WILUIIOCTPUPOBAHHBIC MAaTEPUAIIBI,
HUMEIOIIHE BCIIOMOTATEIbHOE 3HAUCHHE (Ta0J MBI, CXEMBI, THATPAMMBbI H T.I1.).

Kputepuu onenku pedeparos:

OlleHKa «OTJIMYHO» CTABUTCS, €CJIM BBIMOJIHEHBI BCe TPEOOBAHUS K HAMUCAHUIO U 3aIUTE
pedepara: obo3HaueHa mpobieMa u 00OCHOBaHa €€ aKTYallbHOCTh, CJENaH KPaTKUl aHauu3
Pa3UYHBIX TOYECK 3PEHHs HAa pacCMaTpPUBAaEMyIO MPOOJIEMY M JIOTMYHO H3JIOKEHA COOCTBEHHAsI
no3uius, chopMynHpOBaHbI BHIBOJBI, TEMA PACKPHITA MMOJHOCTBIO, BBIICPXKAH O0O0BEM, COOIIIOICHBI
TpeboBaHUs K BHEIIHEMY 0(OPMIICHHUIO, TaHbI TPABUIIbHBIC OTBETHI HA JOTOJHUTEIBHBIC BOITPOCHI.

O1lcHKa «XOPOIO» CTAaBHTCS, €CIIM OCHOBHBbIE TpeOoBaHMs K pedepary W €ro 3aifuTe
BBIMOJHEHBI, HO TPH 3TOM JIOMYIIEHBI HEJTOUETHI. B 4acTHOCTH, MIMEIOTCSI HETOYHOCTH B M3JI0KECHUH
MaTepuaiia; OTCYTCTBYET JIOTHUECKas IMOCJCIOBATEIBHOCTh B CYXJICHHUSIX;, HE BBIICPKAH O00BEM
pedepara; umeroTcst yrymieHus: B 0GOPMIICHUH; Ha JOMOJHUTEIbHBIC BOMPOCH MPH 3aIUTE TaHbI
HCITOJIHBIC OTBCTHI.

O1cHKa «y/IOBJETBOPUTEIbHO» CTABUTCS, €CIU UMEIOTCS CYNICCTBEHHBIC OTCTYIUICHHS OT
TpeboBanuii Kk pedepupoBaHUio. B uacTHOCTH, TeMa OCBENIEHA JUIIb YacTHYHO, JOMYIICHBI
bakTHyecKre OMUOKK B colepKaHUK pedepaTa WK MPHU OTBETE HA JOMOJHHUTEIbHBIC BOIPOCHL; BO
BpEMA 3alIUThI OTCYTCTBYCT BBIBO.

OneHKa «He YIOBJIETBOPHUTENBbHO» CTaBUTCSA, €Ciu Tema pedepara HE pacKpbITa,
00OHapY)KMUBACTCS CYIICCTBEHHOE HETIOHUMAaHKE MPOOJIEMBI, K pedepar He Ipe/ICTaBIICH.
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7 MaTepuajibHO-TEXHHYECKOe o0ecrneyeHne 1o TuCuuIInHe

Jis ocBoeHust ydueOHON aucuuiuiuHbl «CepBUCHAs AEATENBHOCTb» B Ipoliecce 00ydeHHs
HEo0X0/MMa MaTepHaJbHO-TEXHHUECKass 0a3a, COOTBETCTBYIOINAS ICHCTBYIOIIMM CAHUTAPHBIM H
IIPOTHBOIOKAPHBIM IIPaBUJIAM U HOPMaM:

HaumenoBanue
OcHaIeHHOCTh CIEIUATBHBIX [lepeueHs JIUIIEH3HOHHOTO
CTeIHaTbHBIX .
. MOMeIleHU IPOTPaMMHOTO 00ECTICUCHHSI
MTOMETIEHU I
Yyebnble ayautopuu | Mebenb: yueOHas MeOenb JUIIEH3UOHHBIE TMPOTPaMMBI  OOIIETO
TUTSE npoBeneHus | TexHudyeckue CpeICTBa | HA3HAYCHMs, Takue Kak Microsoft
3aHATUH o0yJeHUS: Windows 7, maker Microsoft Officce
JICKIIMOHHOTO  THMA | 3KpaH, IPOEKTOP, KOMITBIOTED Professional (Word, Excel, PowerPoint,
(ayn. M1211) Access), mporpaMMbl JIEMOHCTpaIluu

Bugeo wmarepuanoB (Windows Media
Player), mporpaMmsl Juisi A€MOHCTpPAIHN
u co3ganus mnpeseHTanui (Microsoft
Power Point)

VYuebuble ayautopun | Mebens: yueOHast MeOenb JUIEH3UOHHBIE IPOrpaMMbl  OOIIETo
s npoBeseHus | Texuuueckue CpeAcTBa | Ha3HAueHUs, Takue Kak Microsoft
3aHATUH 00y4YeHHS: Windows 7, maker Microsoft Officce
CEMHHAPCKOI0 THIIA, | DKPaH, IPOEKTOP, KOMIIBIOTEP Professional (Word, Excel, PowerPoint,
TPYIIIOBBIX u | ObopynoBanue: Access), mporpammbl JIEMOHCTpaLUU
WHIUBUIYaIbHBIX Bujpeo MmarepuaioB (Windows Media
KOHCYJIbTALIUH, Player), mporpammsl Jijisi I€MOHCTPAILIUH
TEKYLLEro KOHTPOJIS U co3fgaHus mnpeseHTauuit (Microsoft
U [POMEKYTOUHOU Power Point)
aTTecTaluu (ayn.
11200)

Jns  camocTosTenpHOW — paboThl  OOy4yaromMXCsl — MPEAyCMOTPEHBl  TOMEIEHUs,

YKOMITJIEKTOBAHHBIC CIEIMATIM3UPOBAHHON MeOeIbl0, OCHAIICHHBIE KOMITBIOTEPHOM TEXHUKOM ¢
BO3MOXXHOCTBIO TOJKITIOYeHHsS] K ceTH «/HTepHeT» W olecrmeueHueM JOCTyla B SJIEKTPOHHYIO
MH(}OPMaLIMOHHO-00pa30BaTENbHYIO CPEy YHUBEPCUTETA.

HanmenoBanue .
R ——— OCHaIJ.IeHHOSTB MOMEIIEHUH JUIs [lepedeHpb MHUIIEH3UOHHOTO
CPC CaMOCTOSITENIbHON pabOoThl O0OYYAIOMIMXCSl | MPOrPaMMHOTO 0OecIieueHus
[Tomerienue s | MeOGenb: yueOHast meOenb JIMIIEH3UOHHbIE  MPOrpaMMBbI
CaMOCTOSATEIIbHOMN KomrmuiekT cnienmann3upoBaHHOM MeOeau: | O0Iero Ha3Ha4YeHHs, TaKue
paboThI KOMIIBIOTEPHBIE CTOJIBI kak Microsoft Windows 7,
oOy4aromuxcs O6opynoBaHue: KoMIbloTepHass TexHuka | maker  Microsoft — Officce
(YuTaTBHBIN 3a] | ¢ moakioueHHeM K uHGopmanuonHo- | Professional (Word, Excel,
Hayunoit KOMMYHUKaIMOHHOW cetn «uTepHer» u | PowerPoint, Access),
6u0IMOTEKN) JOCTYIIOM B AJIEKTPOHHYIO | IPOrpaMMbl  JEMOHCTpalUU
MH(}OpPMallMOHHO-00pa30BaTEIbHYIO Bugeo matepuaioB (Windows
cpeny oOpasoBaTenbHOM opranuzanuu, | Media Player), nporpammer
BeO-KaMephl, KOMMYHHKAIIHOHHOE | JIJIst JIEMOHCTpAIHA "
o0opynoBaHue, o0ecreynBaomee JOCTYN | CO3TaHUS Mpe3eHTaIHi
K ceTH uHTepHeT (nmpoBoaHoe coenunenue | (Microsoft Power Point)
U OecrpoBOIHOE  COEIMHEHHE IO
texHosjoruu Wi-Fi)
[Tomerienue s | MeGenb: yuebHast MmeOenb JIMIIEH3UOHHbIE  MPOrPaMMBbI
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CaMOCTOSATEJIBHOU
paboThI
obOyyvarouuxcs (ay.
N205a)

KommiekT crienuanu3upoBaHHON MeOemnu:
KOMITbIOTEPHBIE CTOJIbI

OOGopynoBaHue: KOMIBIOTEpHAs TEXHUKA
C MOJKIIYEHUEM K HH(OPMAIMOHHO-
KOMMYHUKallMOHHOU cetu «HTepHET» U
JOCTYIIOM B JIEKTPOHHYIO
UH(POPMALIMOHHO-00Pa30BaATEIbHYIO
cpeny o00Opa3oBaTeIbHOW OpraHU3aluH,
Be0-KaMephl, KOMMYHHKAIIMOHHOE
o0opyoBaHue, obecrneynBaroee A0CTyI
K CETU UHTEPHET (IIPOBOJIHOE COEAUHEHHE
U  OecrpoBOIHOE  COCIMHEHHE 110
texHosioruu Wi-Fi)

0o0IIero Ha3HAYCHUs, TaKHE
Kak Microsoft Windows 7,
maker  Microsoft  Officce
Professional (Word, Excel,
PowerPoint, Access),
IporpaMMbl  JIEMOHCTPALlUU
Buzeo marepuanoB (Windows
Media Player), mnporpaMmmsl
TUTST JICMOHCTpAIUU u
CO3JIaHus MIpe3CHTAIIH
(Microsoft Power Point)
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