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1 ey v 3a1a4M U3y4YeHU S TUCHUILTHHBI

1.1 Iles1b 0CBOEHHS TUCHUILIUHBI

Llens muctumumHbl «J/{n3aiiH-MBIIUICHHE B cdepe cepBHca, TypU3Ma W TOCTEHPUUMCTBAY
SBIIICTCS M3yYEHUE CTYJASCHTAMH TCOPETHYECKHX TMPHUHIMIIOB, KOHIEMIUA ¢  TOJOKEHUI
KIIMEHTOOPUEHTUPOBAHHBIX METOJIOJIOTHI pa3pabOTKU HOBBIX YCIYT, HOBBIX OW3HEC-MOJIENCH U B
ApYTrUX HANpaBICHUSIX pPa3BUTHS OpraHu3anmii cdepsl cepBHca, Typu3Ma W TOCTCIIPHHMCTBA;
chopMupoBaTh Yy OOYYarOIIMXCS 3HAHUS © HABBIKK B 00JacCTH pa3padOTKH ¥ TPUHSATHUS
MHOTOKPHUTEPUATBHBIX CTPATETUYECKHUX PEIICHUH B YCIOBUSAX HEOMPEICICHHOCTH.

1.2 3aga9y JHCHUILINHBI

3amayamMu M3Yy4YeHHUsS JUCHMILTUHBL «/lu3aliH-MbllIeHHe B cdepe cepBHca, TypusMa H
TOCTETIPUUMCTBAY SIBIISFOTCS:

— c(hopMHpOBATH CUCTEMY 3HAHHA O POJIM CTPATETHYECKOTO TU3aWH-MBIIIICHHS B YIIPABICHUU
CUCTeMaMU U IpeanpUusITUsIMU chepbl CepBHCa, TYpU3Ma U TOCTEIPUUMCTBA;

— MO3HAKOMUTH CTYACHTOB C MHCTPYMEHTaMH, MO3BOJISIOIIUMU BXKHUBAThCS B CyOBEKTHUBHBIN
OTIBIT TTOJIH30BATENS (MPOBOAUTH IMIATHIO);

— W3Y4YUTb METOJbl AM3aiiH-MBIIUIEHUSI KaK MpoIecca — HEMPEepPhIBHOTO >KU3HEHHOTO IUKIA
MIPOCKTA,

— TOJY4YUTh OMNBIT MOCTPOCHHUS MpOIecca pEIIeHUs MpoOJieMbl MPOEKTa Yepe3 SMMIATHIO,
(OKYCHPOBKY, TEHEPAITUIO U BEIOOP UJCH, TPOTOTHITMPOBAHKUE U TECTHPOBAHKCE;

— U3YYUTh METOJUKHU, UCTIOIB3YIOIINECS B TEOpUU pelieHus n3ooperarensckux 3amau (TPU3);

— MOJYYUTh HABBIKK (POPMYITUPOBAHUS TPEOOBAHMIA K Pa3padaThIBAEMbBIM PEIICHUSIM ITPOOJIEMBI
MIPOEKTA.

1.3 MecTo AuCHMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucnunimna «/luzaiiH-MblnuieHue B cepe cepBuca, Typyusma U TOCTENPUUMCTBA» OTHOCUTCS K
qacTH, popMupyemMoi yuacTHUKaMHi 00pa30BaTeNbHbIX oTHOMEHUH broka 1 «Jlucumniuasl (MOAYIIN)»
yueOHoro miuaHa. B coorserctBuu ¢ pabounM yuyeOHBIM IUIAHOM IUCLUUIUIMHA U3ydaeTcs Ha 4 Kypce 1o
3a04HOM (hopme oOyueHus. Bus mpomekyTouHON aTTecTalu: SK3aMeH.

I[aHHaSI JUCHUIIIIMHA 633preTC$[ Ha COACPIKAHNU TAKUX JUCHUIIJIMH KaK «OCHOBEI HpOGKTHOfI
JesITebHOCTH (110 oTpacisaM)y, «KauecTBo B cepe cepBuca, TypuzMa U rocTenpuuMcTBay, «CepBUCHas
ACATCIIBHOCTB» W Ap. HOJ’Iy‘IGHHBIG B XO0A€ OCBOCHUS AOWCHHUIUIMHBI 3HAHWUSA W YMCHUS ITO3BOJIAT
CTY/IGHTaM CaMOCTOSITENIbHO pa3pabaThiBaTh COOCTBEHHbIE TYpPUCTCKME MPOAYKTBI U YCIYI'H B
COOTBETCTBUU C HOTp€6HOCT${MI/I INOTCHIIMAJIBHBIX HOTp€6I/ITeJ'IeI71, a TaKXE€ IPOCKTHPOBATL U
IUTAHUPOBATh AEATENbHOCTh TYPUCTCKOro npennpusatus. Jucuumiuna «/lu3aiiH-MeinuieHue B cgepe
CCpBHUCa, TypudMa U TOCTCIIPUUMCTBANABIIACTCA HpCI[HI@CTBYIOIHeﬁ JJIA OCBOCHHUS TaKUX AUCIHHUIIIINH
Kak «OCHOBBI ITPEANIPUHUMATEIBCKOMN IE€ATEIBHOCTH B CEPBUCE, TYPU3ME U TOCTEIPUUMCTBE» U JP.

1.4 TlepeyeHb MIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHs] MO AUCHMILIUHE, COOTHECEHHBIX C
IUVIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOECHHS 00pa30BaTeIbHOI MPOrpPaMMBbl

W3ydeHue naHHOW y4uyeOHOW MUCIUIUIMHBI HANpaBlIeHO Ha (OPMHUPOBAHHME Y OOYYAIOIIMXCS
CHEAYIOIIUX KOMIIETEHIIHI:

— IIK-1 CnocobeH ympaBisiTh TEKyIIeH AESITeTbHOCTHIO COTPYAHHKOB M JE€NapTaMEHTOB
CEpPBUCHOTO MPEAPUATHS.



Tabmuma 1 — Pe3ynbrarhl OCBOCHHS IUCHMIUIMHBI «J{H3aliH-MbINUICHHE B cepe cepBHca, Typu3Ma U

TOCTCIIPUHUMCTBA»
Kon u HaumeHnoBanue
WHIUKaTopa*
Pe3ynbrarel 00y4eHus 0 AUCLHUILIIMHE
JIOCTHO>KCHUS
KOMIETEHINH
1 2

IIK-1 CniocobeH ymnpaBisTh TEKylIeH ACATEIHPHOCTHIO COTPYIHHUKOB U JIETIAPTAMEHTOB CEPBHUCHOTO
MpEANPUSITUS
NIIK-1.1 Cnocoben 3HaTh:
OCYIIECTBIISTh — TEOPUIO U METOJIOJIOTHIO JU3AMH-MBIIIUICHHUS,
yIOpaBlieHUE, KOHTPOJIb U | —  KOHILENTYyalbHbIE  OCHOBBI ~ CTPAaTErMUYeCKOro  aHalu3a |
OIICHKY 2 (EKTUBHOCTH | LIeJIeTOaranus, TU3aiH-MbIIIICHHS.
NeSITeNIbHOCTH YmeTs:

JeTrapTaMeHToB (CITyXO,
OT/IEJIOB) CEPBUCHOTO
HNpEAIPUATUS

— IPUMEHSTb MPUEMbl M HUHCTPYMEHTHl JU3aHH-MBILUICHUS [pU
pa3paboTKe MPOJYKTOB, CEPBUCOB M YCIYI, OPHUEHTHPOBAHHBIX Ha
10JIb30BATENS;

— TEHEpPUpOBATh HOBBIE TEXHOJOTMYECKUE OM3HEC-uaen U Ou3Hec-
IIPOEKTHI.

Bnaners:

— NpueMaMM U HMHCTPYMEHTaMHU JU3alH-MBIIUIEHUS] IS pPELICHUS
npodeCCHOHATIBHBIX 3a]1a4;

—  HaBBIKAMH IIpEJICTaBJICHMsI pa3paboTaHHON OM3HEC-HJIEH.

HIIK-1.2 Criocoben
YIIPABIISITh TEKYILIEH
JeSITeIbHOCTHIO
COTPYAHHUKOB
JenapTaMeHToB (CIIyxO0,
OTJIETIOB) CEPBUCHOTO
MpeAnpUATHS

3HaTh:

— TEOPUIO U METOJIOJIOTHIO JU3alH-MBIIIUICHHUS,

— MPUHIUIBI K MOJIETH TU3aiH-MBIIUICHUS B KOHTEKCTE HCIIOIb30BaHUS
JTAHHOW METOJIMKH JJI1 pa3paOOTKH HOBBIX TOBAPOB M YCIYT, PEIICHUS
Ou3Hec-3a/1a4 MHHOBAIIMOHHO-aKTUBHBIX TPEIIPUITUN;

YMers:

— TMPUMEHSTh MpPUEeMbl W WHCTPYMEHTHl AU3aH-MBIIUICHUS TPU
pa3paboTKe MPOIYKTOB, CEPBUCOB U YCIYr, OPUEHTHPOBAHHBIX Ha
MOJIb30BaTENS,

— WCIOJIb30BaTh MHCTPYMEHTHI OMUCAHUS TMOTPEOUTENTHCKOTO OIBITA,
BBISIBJIATH U AHANM3UPOBATH  IOBEJICHYECKHE  XapaKTEPUCTUKU
noTpeduTenei, CTpyKTypUpOBaTh MPOOIEMBI MOTPEOUTETHCKOTO OIBITA,
Tr€HEpPUPOBATH HOBBIE UJIEH.

Braners:

— MpueMaMl W HMHCTPYMEHTaMHU [U3alH-MBIIUICHUS] IS pPeUIeHHs
poQ)eCCHOHANIBHBIX 337124,

— CpeACTBaMH BU3YalIH3aI[MM OCHOBHBIX 3JIEMEHTOB MOTPEOUTETHCKOTO
OTBITA, AHAJTUTHIECKOTO OMKMCAHUS TPOOJIEM MOTPEONTEIIHCKOTO OTIBITA.

HIIK-1.3 Criocoben
paspabaThIBaTh U
pean30BhIBaTh
CTpaTETHH Pa3BUTHS
CEPBHUCHOTO TIPEIPUSITHS

3HaTh:
— UCTOYHHUKU HEOOXOIMMOM JIJIsl TPOBEACHUS CTPATETUUECKOTO aHAIn3a
Y TIPUHATHUS CTPATETHUECKUX pelieHn nudopmanmu;

— KOHHGHTyaJ'II)HI)Ie OCHOBBI CTpaTeFquCKOFO aHaJIn3a 158
LeeIoIaranus, JU3aiH-MBIIIUICHUS.

VYMeTn:

— peanu3oBaTh TOWCKOBBIE TPOIEAYpbl aisi  (HOpMHUpPOBAHHS

WHQPOPMAIIMOHHOTO MacCHBa JUIS BHIPAOOTKH CTPATETMUECKUX PEIICHHIHA;
— GopMyIHpOBaTh LIETH, CTPOUTH «IEPEBO LENEH»;

— TeHepupoBaTh HOBBIE TEXHOJOTHMYECKHE Ou3Hec-ujaeu U OuzHec-
IPOEKTHI.




Bianers:

— HaBbIKaMM TIOMCKAa HEOOXOAMMOM [l BBIPAaOOTKM CTpaTeruu
uHpOpMaINH;

— HaBbIKaMM CTPYKTYPHUPOBAHUS LIEJIEH;

— HaBbIKAMHM IIPEJCTABICHUS Pa3pabOTaHHON OM3HEC-UICH.

P€3yJIBTaTLI 06yquI/151 0 JUCHUILIMHE JOCTUTAKOTCA B paMKax OCYIICCTBJICHHSA BCCX BUIOB
KOHTAaKTHOH U CaMOCTOSATCIbHON pa6OTBI o6yqafoumxc;1 B COOTBCTCTBHU C YTBCPKIACHHBIM y‘le6HBIM

IIJIAaHOM.
I/IH,I[I/IKaTOpBI JOCTHIKXCHUA KOMHCTGHHHI;'I CUHMTAKOTCA C(bOpMI/IpOBaHHBIMI/I IIpu JOCTHUKCHHUU

COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0yUYEHHUS.



2 CTpyKTYypa U coJepkaHue JUCUUIIHHbI
2.1 Pacnipenesienne TPyA0EéMKOCTH IMCIUILIMHBI 110 BUAaM padoT

OO6mas Tpyao€MKOCTh JTUCHUILIMHBI cocTaBisger S 3aderHbix eauHul] (180 uacoB), ux
pacmpezeneHue o BuaaM padoT IPeCTaBICHO B Ta0IHIIE 2.

Tabmuua 2 — O0mas TpyI0€MKOCTh AUCHHUILTHHBI (0151 cmydenmos 3D0)

®opmMma
Beero oOy4eHus
Buast pabot 3a04Has
4acoB
4 xypc
(gacel)
KonrakTHasi paGoTa, B TOM YHcCJIe: 16,3 16,3
AyauTopHBbIe 3aHATHS (BCEro): 16 16
3aHATHA JEKIIMOHHOTO THUIIA 8 8
MPAKTUYECKHUE 3aHSITUS 8 8
HNHas KoHTaKTHas padora: 0,3 0,3
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTejibHast padoTa, B TOM YHUCJIE: 155 155
Pedepar (moaroroska) 50 50
CamocrosiTeTbHOE U3YUEHHUE Pa3iesIoB, CAaMOIIOITOTOBKA (ITpopaboTKa
U MOBTOpPEHHUE JIEKIIMOHHOTO MaTepuaia U marepuana y4eOHUKOB U 70 70
y4eOHBIX NOCOOUM, TOArOTOBKA K MPAKTUUECKUM 3aHSITHUSIM U T.J.)
[TonrotroBKa K TeKylemy KOHTPOJIIO 35 35
KoHTpoJnb: 8,7 8,7
[TonroToBKa K dK3aMEHY 8,7 8,7
Oomas qac. 180 180
TPYA0EMKOCTh B TOM 4YHCJI€ KOHTAKTHAas padoTa 16,3 16,3
3a4. e 5 5

2.2 Conepxanue IMCHUILINHBI

Pacnipenenenne BuAOB yuyeOHOH paboOThl M UX TPYAOEMKOCTH MO pa3jienaM JUCLUIUIMHBIL.
Pa3zzess! (TeMbl) TUCHUIUTMHBI, H3y4daeMbie Ha 4 kypce (3@0) npencraBieHsl B TadauIe 3.

Tabmuma 3 — Pazfnensl TuCHUIIITUHBL, U3y4aeMble Ha 4 Kypce (012 cmyodenmos 3D0)



KonunuecTBo yacoB
No Haunmenosanue pas3zenos (Tem) Beero Ayﬂ;i—)T(?TI;Haﬂ BHee;)}:g;TszHaﬂ
J | 113 | JIP CPC
1 2 3 4 5 6 7
1 |BBenenue B qu3aiiH-MBIIILIEHUE 16 1 - - 15
9 UX-uccnenoanus. [IpoextupoBanue AesTEeIbHOCTU 23 1 9 B 20
TYPUCTCKOTO NPEIIPUSITUS
3 |DokycupoBanue. Mcnonb3oBaHUU UACH 21 1 — — 20
4 Wcnonps3oBanuu uaeit TPU3 B kypce npoekTHOM 21 1 B B 20
JeSITeIbHOCTH
5 |Ilpormecc renepaiuu u oToOpa uaeh 23 1 2 — 20
6 |Co3maHue mpoToTHIa 23 1 2 - 20
7 |TectupoBanue: HADI-uukist 21 1 — — 20
8 |Co3maHue KapThl MTOJIH30BATEIIS 23 1 2 — 20
HNTOI'O no pazgenaM JUCLUILIMHEI 8 8 — 155
[Tpomesxyrounas arrecranus (MKP) 0,3
IToaroToBKa K TeKyIeMmy KOHTPOJIIO 8,7
OO6m1ast TpyA0EMKOCTh MO JTUCHUTIIINHE 180

[Tpumeuanue. JI — nexuuu, I13 — npakTuueckue 3anarus / cemuHapsl, JIP — maGopaTopHsie 3ansTus,
CPC — camocrosiTenpHas paboTa CTyIeHTa

2.3 Conep:xxaHue pa3/iesioB AU CHUNIHHBI
2.3.1 3aHATHSA JEKIIMOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pa3iesoB AUCITUTUINHBI

®opma
HanmenoBanue
Ne Copepxanue pasaena TEKYIIETO
paszznena
KOHTPOJISI

1 2 3 4

1 | Beeaenue B au3aiin- | Beenenne B auszaiiH-mbinuieHue. ®dopmynuposanue | YO-1, P-1
MBIILLIIEHHUE npobjaemMbl M ONpelesieHHe LN MpoeKTa. THumbl

MmpinuieHus. CBoiictBa JluzaitH-mbinuieHus. [IpoektHoe
MBILIUIECHWE W HaBBIKM ILenenosaranus. JusailH kak
IIPOEKTHAs  JIeATEIbHOCTh. AKTYaJIbHOCTh  JU3aiiH-
MBILUIEHHS. YCHEIIHbIE KEHChl NPUMEHEHUS METOJO0B
nu3aiH-MblIIeHus. lldaruatanHas wMonenp mporecca
J3aliH-MBILUICHHUS.

2 | UX-uccnenoBanms. | Kapra  creiikxommepoB.  [JyOMHHOE  HMHTEpPBBIO. YO-2
ITpoextupoBanue HaGnronenue u onucanue. VizydeHue noiap30BaTeIbCKOro
JeSITEIIbBHOCTH OMbITA: YTO HY)KHO TMOJb30BaTENISIM, KaK OHHU PEIIaloT
TYpUCTCKOTO CBOU 3aJ]au, KaKUM 0Opa3oM M Ui 4ero HCIOJIb3YIOT
NPEAIPUATHS npoaykr. Meronsl UX-uccrnenoBanuii (ornpoc; aHaius;

A/B-tectupoBanue; rlyOMHHOE HHTEPBBIO; HAOIO/ICHUE;
103a0UTTUTH-TECTUPOBAHUE; doxyc-rpymnmna;
JTHEBHUKOBBIC WCCJIEOBAHHS; KapTOYHAas COPTHUPOBKA).
[IpoexkTupoBaHre OOBEKTOB TYPUCTCKOW HHIyCTPHUH.
[TpoexTrpoBaHue MNPOAYKTOB (YCIAYr) TYpPUCTCKOU
uHaycTpun. IIpoekTupoBaHue pas3BUTUSA TYpPUCTCKOU
WHAYCTPUH B LIEJIOM Ha ONPEEIEHHON TEPPUTOPHH.




3 | ®okycupoBaHHE. Kaptsl amnatuu. Kapra nytu kiauenra. Kapra pa3pbsiBos. YO-3
Ucnonp3oBanumn Knacrepuzanusi. @opmynupoBka uaen. AcCOlMaTUBHOE
uaen MBIIIJICHUE. @pupaiftuar.  Ananoru.  JTtan
(dhoKycupoBKa.
4 | Ucnonp3oBanun [Mpunuunser u  noaxonel TPU3. HWrporexnuka u YO-4
uneit TPU3 B xypce | relimcropmunr. OTOOp, COPTUPOBKA U CTPYKTypH3AIUs
MPOEKTHOMN 0a30BbIX ujiei. PopMyIHpPOBKA TUIIOTE3
JESITEIbHOCTH
5 | IIpouecc renepaunu | Mosrosoit  mwtypm. Juarpamma Benna. Kanbac YO-5
u otbopa unen ABOJIIOLIMM  MpOAyKTa. ['eHepauust wuAeH: co3laHue
0O0JIBILIOTO KOJIMYECTBA UAEH JUIsSl pelIeHUs MpoOIeMbl B
nmpouecce ceccuid mo reHepanuu uaed. Jlemyknus,
uHAYKIM, adaykius OueHka uiuei
6 | Co3nmanue [IporoTunupoBanue: peanusanusi wjaed Ha npaktuke, | YO-6, P-2
IPOTOTHUIIA pa3paboTka nporoTuna. bymaskHoe IpoOTOTUIIMPOBAHUE,
MPOTOTUIIHPOBAHKE OMbITa, Buieo npoToTunupoBanue
7 | TectupoBanue: TectupoBanue: Ilomydyenue oTkimukoB Ha muportotwm, | YO-7, P-3
HAD I-uukisl yinydmaroummx ero. HenuHeillHbIH xapakTep mpolecca
Jn3zaitn-MplluieHus
8 | Cozmanue KapThl [TonroroBka MNPOTOTHUIOB U MPE3EHTAIUM TMPOEKTA. YO-8
110JIb30BATEIS Customer journey map (CIJM)
[Tpumeuanue. YO — ycTHbIN onpoc, P — pedeparuBnas padoTa.
2.3.2 3aHATHS CEMUHAPCKOI0 TUIMA
Tabmuma 5 — Coneprxanue pa3aenoB AUCIHUILTUHBI
®opma
Ne | HammenoBanue paznena Temaruka 3aHATUI TEKYILIETO
KOHTPOJISI
1 | UX-uccnenosanusi. Mertoauka au3aiiH MbIIIEHUS U GOPMYITHpPOBaHHE I1P-1
[TpoexTupoBanue L[eJI1 HOBOTO NPOEKTa: OpraHu3alys HadajibHOTO
JESATEIIBHOCTH srama. llens 3anatusa: CopepxkaHue 3aHATHSA:
TYPHUCTCKOTO pa3bop Tembl mpoekra: I[lepBuuHBI (QpedMUHT
NpEeANPUITHS npobiieMbl (ceccusi «Kak Obl MBI MOTJIH OBl
CIeNaTh.»), HAOPOCOK KOHEYHOM IIEIM IPOEKTa
(ceccust «4TO MBI 3HaeM, 4ETo He 3HaeM 0 podieme
IIPOEKTa, YTO HaM HYKHO Y3HaTb»). OTUeTHOCTH:
JIOKYMEHT ¢ CHCTEMHBIM OIIMCAHUEM LIEJIU IIPOEKTA
CUCTEMHOM  cxembl  (quarpammsbl),  ¢oOTO-,
BHJICOMATEPHAJIbl, 3AHECEHHBIE B PEIIO3UTOPH.
2 [Ipouecc renepanuu u Opraamzanus Ha4daJIbHOTO JdTama paboThl HaT [1P-2

otOopa uaei

npoekToM. l3ydeHue 1eneBol ayauTOpUH H
YTOYHEHWE 3aJa4u Ui pa3pabOTKH PpeIIeHHs
npobiembl. OTBeTH Ha Bompochl: KTo? (CyOBeKT)
Uro? (o6mwext) ['me? (Mecto) Yem? (Cpenctsa)
3auem? (ILlens) Kak? (Meron) Korna? (Bpems).

OTpeNeNieHne  IeJIeBOH  ayAWTOPUU  TIPOEKTa
(mogroToBka adWMHHOW  JHMAarpaMMbl, JCKH3a
nepcoHsl  (opr3onbl)) OT4eTHOCTH: aduHHAS
Juarpamma, ICKU3 MIEPCOHBI, KapTa
MOJIb30BaTEIBCKOMN HUCTOpUHU «cevacy,
3aHECEHHBIE B  PEMO3UTOPHUN, JOKYMEHT ¢
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METpUKamMH B (opMare «IKCENb» WIH «BOPIY,
Oopud mpoekra B dopmare «BOpI», 3aHECEHHBIE B

PENO3UTOPHH, ¢oro-, BUJIEOMATEpHAIbI,
3aHECEHHbIEC B PEIO3UTOPUI
3 | Co3nanue mpoToTuna PazpaGotka,  TectupoBaHue ©  J0pabOTKa I1P-3

nporotuna peweHusa. [lpuHnuMnel  TpoBepku
JOMyIIEeHUN (TUMOTe3) O MOJb30BaTelIe, OMUCAHUS
npobiieM W XapakTepUCTUK  IOJIb30BaTesl.
Koneunslit pe3ynbrar 3aHaTUs: (OPMUPOBAHHE Y
CTYy/ICHTOB KOMIIETEHUMN aHajiu3a JaHHbIX H
KOPPEKTUPOBKH THUIIOTE3 O XapaKTEPUCTHKAX
M0JIb30BATENS MPOAYKTOM (YCITyroif) mpoeKTa.
CopnepxaHue 3aHITHUS: MPOBEPKA AONMYILIEHUH O
[I0JIb30BaTENeE, IIOCTPOEHUE npoduis
noJsib30BatTessl (OpraHu3alvM), KapTa 3MIATHH,
Mapuipyr  nons3zoBatenst  (User  Journey).
OTtueTHOCTh: TPOGWIH TOJB30BATENs, KapTa
SMIIATUH, MApUIPYT M0JIb30BATENS, 3aIPYKEHHBIE B
pPENO3UTOPUM.

[Tpumeuanue. [1P — npakTudeckas padora.

4 | Co3naHue KapThbl
H0JTb30BaTEIIS

[Ipy u3y4eHHH IUCHUIUIMHBI MOTYT HPUMEHATCSA AJIEKTPOHHOE OOyueHHUe, NUCTAaHIMOHHBIE
oOpa3zoBarenbHbIe TeXHONIOTHH B cooTBeTcTBHH ¢ DT'OC BO.

2.3.3 [IpumepHasi TeMaTHKA KyPCOBBIX padoT (IPOEKTOB)

KypcoBbie paGoThl MmO [AUCHUIUIMHE «J/lu3aiiH-MblnUleHHEe B cdepe cepBuca, TypusMa u
rOCTEIPUIMCTBa» HE IPETyCMOTPEHBI.

2.4 TlepeyeHb Y4eOHO-METOAMYECKOI0 oOOecrmevyeHUs /AJsi CAMOCTOSAITEJbHOH pPadoThI
o0yvyarumuxcst Mo JUCHUIINHE

Tabmuma 6 — Ilepedyenp ydeOHO-METOIUYECKOTO0 oOO€CIeUeHus I CaMOCTOSATEIbHON pabOThI
o0yyJaromuxcs Mo JUCHUILUIMHE
No Bux CPC [lepeuenpb yueOHO-METOIUUECKOTO 06CCHC‘-I?HI/I$I JUCLUTIIIMHEI 110
BBINOJIHEHUIO CAMOCTOSITENbHOM paboThl
ITogroroBka K TEKyHmeMy KOHTPOJIIO, NMPOMEXYTOYHOW M TOCYIAapCTBEHHOU
1 CPC UTOroBOM arrectauuu: Mertoauueckue ykazanus / B.B. MunenkoBa, A.B.
Mamonoga, A.B. Konosanora. — Kpacuonap: Kybanckwuii roc. ya-1., 2018
Crpyktypa M odopMmieHHe MarucTepckod auccepTanuy, OakaaaBpCKO,
JUIUIOMHOW M KypcoBOM paboT: ydeOHO-meToauueckue ykazaHus / M. b.
Acranos, XK. O. Kapanersan, O. A. bonmapenko, B. B. bonpapenko. —
Kpacnomap: Ky6I'VY, 2021. — 58 c.

2 Pedepar

Y4ueOHO-MeTOANYECKNE MaTepuaibl I CAaMOCTOATEIBRHON PabOTHl 00YYarOUmUXCsl U3 YUCIIa
WHBAJIMJIOB | JIMI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3/10poBbs (OB3) mpenocrasnstores B popmax,
AaallTUPOBAHHBIX K OTPAaHUYCHUAM UX 3J0POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/II

JIyist TUIL ¢ HapYIICHUSIMH 3PEHUS:

— B TIEYaTHOU opMe YBEITUYECHHBIM MIPHPTOM,

— B (opMe AIIEKTPOHHOTO JOKYMEHTA,

— B ¢opMe ayauodaiina,

10



— B Ie4arHoi (hopme Ha si3bike bpaits.
Jns I ¢ HapyIIeHUsIMH CITyXa:
— B IedatHo# dopme,

— B (opme 31eKTPOHHOTO JOKYMEHTA.

JUJist U1 ¢ HapyIIEHUSIME OTIOPHO-JIBUTATEIBHOTO amapara:
— B IedatHo# dopme,

— B (hopmMe 2IEKTPOHHOTO TOKYMEHTA,

— B (opme ayaunodaiina.

JlaHHBIN TIepeueHb MOXKET OBbITh KOHKPETH3HPOBAaH B 33aBUCHMMOCTH OT KOHTHHICHTA
o0y4Jaronmxcs.
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3 06p330BaTe.ﬂbHLIe TEXHOJOTUH, IPUMEHACMBIC IIPU OCBOCHUH JUCHUIIJIMHBI

B xone u3yuenust AMCUUIIINHBI «/{n3aiiH-MbIIUICHHE B chepe cepBrca, TypH3Ma i TOCTEIPUIMCTBA)
MPEIYyCMOTPEHO HCIOJIB30BaHUE CICIYIOMNUX O00pa30BaTeNbHBIX TEXHOJOTHI: HH()OpPMAIIMOHHBIC
JIEKLMH, IPAKTUYECKUE 3aHATUS, CAMOCTOSITENIbHAS paboTa CTY/I€HTOB, YCTHBIN OIpocC U pedepaTuBHbBIE
paboTHL.

KoMneTeHTHOCTHBIH TOAXO0J B paMKax MpenojJaBaHUsl JUCUUIUIMHBI pealu3yercs B
WCIOJIb30BAHUN MHTEPAKTUBHBIX TEXHOJOTUH U aKTUBHBIX METOAOB (pa30opa KOHKPETHBIX CUTYAIIHA,
WHBIX OpM) B COUETAaHUH C BHEAYJTUTOPHON pabOTOii.

WNudopManinoHHbIe TEXHOJIOTHH, PUMEHSEMbIC NIPU U3YUYCHUU JUCIUILTUHBL: HCIIOIH30BAHHE
MH(OPMALIMOHHBIX  PECYpCOB, JIOCTYINHBIX B HH(DOPMALMOHHO-TEIEKOMMYHUKALIMOHHONW CETU
HNutepner.

Jns  obecriedeHusi YCHEIIHOIO OCBOEHUS JAMCLUMIUIMHBI IPUMEHSAIOTCS — CIEAYIOIIHe
WHTEPAKTHBHBIC CIIOCOOBI aKTUBU3ALMU TTO3HABATEILHBIX MPOILIECCOB — JICKIUSA-IUCKYCCHSI, CEMUHAP-
TCKYCCHS.

AnanTuBHBIC 00pa30BaTEILHBIC TEXHOJIOTUH, IPUMEHIICMbIE TIPU U3YYCHUN JUCIUILTUHBI — JIIS
JUI] C OrPaHUYCHHBIMU BO3MOXHOCTSIMHU 370POBbsS MPEIyCMOTpPEHA OpraHu3alis KOHCYIbTAllui ¢
HCIIOJIb30BAHUEM JICKTPOHHOH ITOYTHI.

Jns nun ¢ OrpaHMYEHHBIMH BO3MOXHOCTSIMU  3JI0pPOBbS  MPEAYCMOTpPEHA OpraHu3alus
KOHCYJIBTAIMI ¢ UCIIOJIb30BAHUEM DJICKTPOHHON TIOYTHI.
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4 OueHOYHbIEe CpelCTBa ISl TEKYIIero KOHTPOJISI yCIeBAeMOCTH M IPOMeXKYTOYHO
aTrecTamuu

OneHouHbIE CpeCTBA NPEAHA3HAUYEHBI JUISI KOHTPOJIS U OLIEHKH 00pa30BaTeIbHBIX JOCTHKEHHM
00y4aroImuxcs, OCBOMBIINX MPOrpaMMy Y4eOHOW IMCHUIUIMHBI «/lu3aiiH-MbInUIeHHe B chepe cepBuca,
Typu3Ma U TOCTCIPUUMCTBA)).

OneHOYHBIE CpEeICTBAa BKIIIOYAET KOHTPOJIBHBIE MaTepHuabl JUIsl NPOBEACHUS TeKYLIero
KOHTpOJsA B (opme pedepaToB, YCTHBIX ONPOCOB, JEKIUI-TUCKYCCHI U CEMUHApPOB-TUCKYCCHH, U
NMPOMeKYTOYHOM aTTecTaluu B (popMe BOIIPOCOB K IK3aMEHY.

CprRTypa OLHCHOYHBIX CPEACTB NJHA TeKleIeﬁ H l'lpOMe)KyTO‘lH()ﬁ aTrTeCTallumn

HaumeHoBaHue O11eHOYHOTO
Kon u nHaumenoBanue
cpeacTBa
Ne WHIUKATOpa Pe3ynbratel 00yuenus Vi :
1/ | (B COOTBETCTBHH C TI. (B cootBercTBUH C 1. 1.4) Texymuit POMENY
1.4) KOHTPOJIb rofHad
aTTecranus
1 2 3 4 B
NIIK-1.1 Crocoben 3HaTh: Yeruslii onpoc | Borpoc Ha
OCYIICCTBIISATh — Teoputo U wmeromonoruto | (1, 4), IK3aMCHE
yIpaBJeHHE, JTU3aH-MBIIUICHUS, pedepatuBnas | 1-5, 24-32
KOHTpPOJIb U OLICHKY —  KOHILENTyalbHbIE  OCHOBBHI | padora (1),
3¢ (HeKTUBHOCTH CTpaTerMuecKoro  aHajiu3a U | IpaKTH4ecKas
JeSITEIbHOCTH LenenoiaraHus, nu3aiH- | pabora (1)
JenapTaMeHTOB MBIIIJICHHS.
(ciryx0, OT/IEeTIOB) YMeTs:
CEpBHUCHOTO —  NPUMEHATh  NPHEMBl U
MIPEATPUSATHS WHCTPYMEHTBI JU3aiH-MBIITUICHUS
npu  pa3paboTKe  MPOAYKTOB,
1 CEpBUCOB " YCIIyT,
OpPUEHTUPOBAHHBIX Ha
MOJTb30BATEIIS,
— reHEepUPOBATh HOBBIE
TEXHOJIOTUYECKHE OW3HEC-HIIeH |
OU3HEC-TIPOEKTHI.
Bnagers:
— TMpHUeMaMH W WHCTPYMEHTaMU
TM3AH-MBIIUICHUS JUTSI PEIICHHS
npoecCHOHANIBHBIX 3a/1a4;
—  HaBBIKAMH  TPEJCTABICHHS
paspaboTaHHON OH3HEC-H]IEH.
HIIK-1.2 Criocoben 3HaTh: Yernbiii onpoc | Bonipoc Ha
YIpPaBJATh TEKyIEH | — Teopuro u  merogonoruio | (2, 5, 6), JK3aMEHe
NESATETLHOCTHIO JTU3aH-MBIITUICHHUS, pedeparuBHas | 6-15, 20-32
COTPY/IHUKOB — MPUHIHUIBI ¥ MOJENN JU3alH- | paboTa (2),
JIeTIapTaMeHTOB MBIIIUTCHUS B KOHTEKCTE | IpaKTUIecKast
2 (cmyx0, OT/IETOB) WCIOJIb30BaHUs TaHHOW MeTOANKH | paboTa (3)
CEpBUCHOTO JUTSL pa3pabOTKH HOBBIX TOBAPOB U
MIPEePUATHS yCIOyr, peuleHuss Ou3Hec-3a/1a4
WHHOBAITMOHHO-aKTHBHBIX
NPEAPUATHH;
YMers:
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—  TOpUMEHSATh  NPHEMbl |
MHCTPYMEHTBI JU3aliH-MBIIIICHUS
npu  pa3paboTKe  IMPOIYKTOB,

CEPBHUCOB u YCIIYT,
OpPUEHTUPOBAHHBIX Ha
10JIb30BATE,

— HCIOJIb30BAaTh HMHCTPYMEHTHI
ONnMUCaHus HOTPEOUTENHCKOTO
OITIbITA, BBISIBIISITh u

aHAJM3UPOBATh  IOBEICHYCCKUE
XapaKTePUCTHKU TOTPEOUTENCH,
CTPYKTYpUPOBAaTh poOIeMBI
MOTPEOUTEIHCKOTO OTIBITA,
TCHEPUPOBATH HOBHIC UJICH.
Bnaners:

— TpUeMaMH M HMHCTPYMCHTaMH
JM3AHH-MBIIUICHUS JUTSI PCIICHHUSI
npodeccHoHABHBIX 3a/1a4;

—  CpeICTBAMH  BU3yalIU3aIlUH

OCHOBHBIX HIIEMEHTOB
MOTPEOUTETBCKOTO OIIBITA,
AHATTUTHYECKOTO OTIHCAHHS
npobiem MOTPEOUTETHCKOTO
OTIBITA.
HIIK-1.3 Cnocoben 3HaTh: VYerubiit onpoc | Borpoc Ha
paszpabaTbIBaTh U — HUCTOYHHUKH Heobxommmon mis | (3,7, 8), 3K3aMEHE
peajin30BbIBaTh [IPOBEJICHUS cTpaTterudeckoro | pepeparuBHas | 1-11, 16-25
CTpaTEruy pa3BUTUS | aHAJIN3A u npuHsATHs | paboTa (3),
CEepBUCHOTO CTpaTEeTHYECKUX peIIeHHIA | TpaKTHYeCcKast
MIPEPUATHS uH(pOpMaIHH; pabora (2)

—  KOHIIETITyaJbHbIE  OCHOBBI
CTpaTerMYecKoro  aHamm3a |
1eyenojaratnms, JTU3aiH-
MBIIIJICHHS.

YMeTs:

—  peanu3oBaTh MTOUCKOBBIE
mpouenypsl st (pOpMUPOBAHUS
MH(POPMAIIMOHHOTO MacCHBa IS
BBIPAOOTKH CTpaTEeruuecKux
peueHui;

— (opmynupoBaTh 11€NH, CTPOUTH
«IIepEeBO 1IENCi»;

— TeHepUPOBAThH HOBBIE
TEXHOJIOTHYECKUE OW3HEC-UJeu 1
OM3HEC-TIPOEKTHI.

Bmanets:

— HaBBIKaMU MOKCKa
HeoOXonuMoOM  JIsi  BBIpaOOTKHU
CTpaTeruu uHMHOpMaInu;

— HaBBIKAMH CTPYKTYpPHUPOBAHHUS
LeJIEH;
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— HaBbIKaMH MNpCaACTaBJIICHUA
pa3paboTaHHOM OM3HEC-HJICH.

TunoBbie KOHTPOJIbHbIE 32/IaHUS UJIM HHbIE MAaTepHaJibl, He0OX0AMMBbIE /1JI51 OLlEHKU 3HAHMH,
YMeHUii, HABbIKOB U (MJIM) ONbITA JeATeJIbHOCTH, XapaAKTEePHU3YIOIIUX 3Tanbl GOPpMHUPOBAHUS
KOMIIETEeHIHIi B Mpoiecce 0CBOEHUsI 00Pa30BaTeJbHOI MPOrpaMMbl

Ilpumepnulii nepeuenv 60npocoe u 3a0anuil

Ocnosnbvle r1emeHmsl UHOUBUOYATIbHO20 OOMAUIHE20 3a0anusn (npumep):

WMuauBuyalbHOE 3aJaHHE BBINOIHAETCS MO 3aJaHUI0 U IPU METOJMYECKOM PYKOBOJICTBE
IpernoiaBaTensi, Ho 0€3 ero HemoCPEICTBEHHOTO Y4aCTHsL.

Pabora B komanmax mo 4—5 genosek. Pabora 1mo Moaenu au3aiH-MbIIUIEHUS.

1. Pa3paboTka moapoOHO# KapThl myTH nonb3oBaresis (CJM) mo ciaeayronmm TeMam Ha BBIOOD:

— Kapra nosnb3oBateneil nomynsapHoro MapkeTiieica

— Kapra nosp3oBaresneil peKpyTHHIOBOT'O CauTa.

— Kapra nonb3oBareneit @utHec-kinyda

— Kapra nmosie3oBareneii onnaitn-marasuna [ltop / UacTpymenToB / Mebenu u T.11.

BeisiBienne M ucnpaBieHHe OOJEBBIX TOUEK KIIMEHTa (MOJIb30BaTeNs YCIYrM, HpPOAYKTa,
cepBuca) ¢ nomolpto nuerpymenta CIM.

PaboTa Hazx 3ajaHMeM BKJIIOYAeT B ce0s CIeyoLue 3Tanbl padboT:

— ompeneneHue (co3aanne) 00pa3oB KIMEHTa (IOJIb30BATENs).

— OompeJeNeHre MoJIb30BaTeNbCcKuX 3TanoB. (LleneHanpaBaeHHbIX AeHCTBHI)

— OIlpe/IeTICHHUE M0JIb30BATENbCKUX B3aUMOACUCTBUN (TOUKU CONTPUKOCHOBEHUS ¢ OU3HECOM)

— Ilonb3oBarenbekoe TecTUpoBaHue (OMOLMM U OKUAAHUS KIMEHTOB IPU B3aUMOJICHCTBUU C
TOYKaMH;)

— BrIsiBIeHHEe IOMeX U HAXOXKAECHUE CIIOCOOO0B UX YCTPaHEHHUS.

2. AHanu3 mNOTpeOMTENbCKOrO TOBEACHHS Ha MpUMepe aOUTypUEeHTa, BbIOMPAIOLIETO
Marmcrepckyro/oaxkanaBpckyto nporpammy MHcTuTyTa reorpaduu, reosoruu, TypusMa U CepBHCA, C
HCI0JIb30BAHUEM MHCTPYMEHTOB:

— 3MIIaTUYECKas KapTa Uil NpopuiIb MOTpedUTens,

— CcOoLMalIbHAs CeTh MOTpeOuTens (peneBaHTHas K BBIOOPY) ¢ oOecliedeHneM aHOHHUMHOCTH,
BMECTO COLIMAJIbHOM CETH — TEKCTOM KTO BIIUSUI Ha ONpEJIelIeHNE HallpaBJICeHUH MOUCKa, OIpeIeIeHHe
KPUTEPHEB OLIEHKU U IPUHIUMAEMOE PEIIEHUE; KTO YTO PEKOMEH 10BaJl, COBETOBAJI, JaBasl MH(OpMAIHIO
(6e3 ®UO, HO KpaTKuUM omnucaHue (HampuMep, POIUTENH, HadaJlbHUK Ha padoTe, 3HAKOMBIN IO
¢duTHECY, OIU3KUN APYT M0 LIKOJIE U T.I1.)).

— BpeMEeHHas JIUHUS UK (3) MapiipyT HOTpeOUTES;

— o0mas TabynIa OMUCAHUS OIIBITA.

WnmoctpaTuBHBIE MaTepHalibl OGOPMIISIFOTCS B JOCTYITHOM Ipa)UuecKoM pelakTope WIH OT
PYKH € TocienyouuM GOTOCHUMKOM € YKa3aHHEM HOMEpa pUCYHKa, BO3MOXKHO O(hopMiIeHHE B BUE
Tabnuubl B Bopae. K uHCTpyMeHTaM 0053aTebHO JO0ABISIOT OOBICHSIOMMMA TEKCT (B KOTOPOM €CTh
CCBUIKM Ha pUCYHKH). TeKCT 3aBepiiaeTcs BHIBOJIaMH: HEY/I0BJIETBOPEHHbBIE OTPEOHOCTH, HEPEILICHHbIE
MPOOJIEMBI, CKPBITHIE CMBICIIBI, HOBOE 3HAHHE, TOJIyYEHHOE U3 aHAJIN3a MOTPEOUTENIHCKOTO MOBEACHHUS.
Texcr OBA3ATEJIBHO odopmisercs B Bune daiina Bopa (Bmecte ¢ tabnuueii). Bo Bcex ¢aitnax
JOJKHBI OTCYTCTBOBATh Kakue-nmubo uMmeHa, pamunuu; kpome ®HO aBTopa B caMoM Haudaje paboThl.
ITpu HEO6XOIMMOCTH MOXKHO UCIIOJIB30BaTh YCIOBHBIE 0003HAUEHMUS.

Cocmag 31emennmoe KOMaHOH020 npoeKma:

(1) PesynbTarel aHanu3a noTpeOUTENHCKOTO ONbITA (KPATKO: KOT'O H3YyYaill, KAKUe HHCTPYMEHTHI
HCIOJIb30BAJIM WM HYXXHO OBl OBLJIO HMCHOJb30BaTh; YTO HHTEPECHOrO OOHAPYXWUIU (HE TOJIBKO
npoOJeMbl, HO JIPyroe 4To-TO HOBOE B MOTPEOUTENICKOM OIbITE; HE 0ojiee OJHOTO ciaiaa, MOXKHO
00JIbI1Ie, €CIIU €CTh UHTEPECHBIE OTKPBITUS, CKPBITHIE TOTPEOHOCTH U T.I1.);

(2) OmnpeneneHnie OCHOBHBIX MpoOJeM (C KpaTKUM OOOCHOBAaHUEM, MOYEMY HMMEHHO 3TH
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poOJIEMBI OTIPEICIICHBI KaK OCHOBHBIC);

(3) Pa3paboTka KoHIIENTOB (3 IIT.), KX OI[CHKA ¥ BBIOOP JIYYIIero; KpaTkas (OpMyIHpOBKA WU
MOJIeIb LIEHHOCTHOT'O MPEUIOKEHUsI + camMblid TPyOBIi 3CKU3 (eciu MarepuanbHas mpoaykius); (3)
bymaxnbpiii mporotun (IS ToBapa) WM customer jorney map/ storyboard (mnms ycmyrum) s
OTOOpPAaHHOTO KOHILIETITA;

(4) OyHKIIMOHATIEHAS U JIEMEHTHASI MOJICIb/ OTIMCAHUE;

(5) Onucanmue naTEepdeiica — kak MOTpeOUTETL OYAET MOJIB30BATHCS;, MOKHO HA0Op PKPaHHBIX
¢bopm, MoxxkHO storyboard (pUCYHKH, MOSICHSIIOLIME HCIIOIB30BAHKE), MOKHO CTPYKTYPHOE TEKCTOBOE
onucaHue; 00s3aTeIbHO BBIICTUTH OKUAaeMble 00JIeBbIE TOUKHU;

(6) O6mue pemieHus 1Mo TU3aiiHy ¥ HHHOPMAITMOHHOMY 00pa3y MPOIYKIMH/ YCIYTH;

(7) Cuenapwuii TectupoBanust/ yiydmenus. O60CHOBaHUE THIIA TECTHPOBAHUS.

Pabora BemmosiHseTCs B rpymnmnax no 5-6 yenoek. DopMupoBaHue Iy NpUHYIUTEIbHOE (TI0
pe3ylbTaTaM MpelIecTBYIOIeH yCreBaeMOCTH ).

Pedepar

Metoauueckue ykasaHus ais BeinoiHeHUs pedepatoB. O0bEM pedepaTa cocTapisieT He Oosee
20 crpanun gopmara A4, co ctanzapTHbIMU NoJiasMu (BepxHee 20 MM, HbkHee 20 MM, sieBoe 30 MM,
mpaBoe 15 MM, MOJTYTOpPHBIM MexcTpouHblii uHTepBan, mpudt Times New Roman, xerms 14).
ConepXuT cienyronue pa3aebl: TUTYIBHBIN JIUCT, OTJIaBlICHIE, BBEACHNE, OCHOBHYIO YacTh U CIIUCOK
mutepatypel.  Ilpu oueHuBaHuu pedepaTa yUHUTHIBAETCS IOJHOTA M TOYHOCTb PACKPBITHS
COZIep KATEIBHOM YacTH BOIIPOCOB.

Temamuka peghepamos:

1 Ponp KpeaTWBHOTO MBIIUICHHS B PEIICHWM HECTAHAAPTHBIX 3aJad B JACATEIBHOCTH
WHHOBAIIMOHHOM OpraHU3aIuu.

2 Y4eOHast, ”H)KEHEPHBIC M HAyYHO-UCCIIEIOBATEIBCKAs IATEIILHOCTD: 00IIee 1 0COOEHHOE.

3 AKTyaJlbHbIE METO/bl HAYYHOU U MH)KEHEPHOU JNEeSTEIIbHOCTH.

4 TexHuveckasi cHCTEMa U TEXHUYCCKHI OOBEKT.

5 DBpUCTUYECKHE METO/IbI 1 KOMITBIOTEPHBIE METO/IbI [IOMCKOBOTO KOHCTPYHUPOBAHUS.

6 AccolaTuBHBIE METO/IBI TOMCKA HOBBIX TEXHUYECKUX PEIICHHH.

7 Ioaxoas! k onpeaeneHuto GopMyssl H300peTEeHHs], €ro CTPYKTYpHI.

3a4eTHO-3K3aMeHAIlHOHHBIC MATePHAJbI AJIsl IPOMEKYTOYHOM aTTeCTANMHU (IK3aMEH).

[IepeueHp BOMPOCOB /J1sl HOATOTOBKH K K3aMEHY:

1. Meroabl reHepupoBaHUs UIEH.

2. Meroxa cBOOOIHBIX acCOIHMAIMIA KaK CIIOCO0 aKTUBU3AIMH KPEATUBHOTO MBITILICHUS.

3. Metoap! pemieHus KpeaTUBHBIX 3a/1adu.

4. «Mo3roBoil IITypM»: CYITHOCTh, CTPYKTYpa, 0COOEHHOCTH MCIOIb30BaHUS.
[Icuxonoruueckre 0COOEHHOCTH KOJIJIEKTUBHOM MBICIIUTENbHON AESITEIbHOCTH.

5. CymHOCTb KPEaTUBHOT'O MBILUIECHHS, 3TANbl U 0OCOOEHHOCTH €r0 Pa3BUTHS.

6. Cymnocts APU3, TPU3, ucropus pa3Burus.

7. TIpoexkTHOe MBIIIUIEHUE U HaBBIKH 1I€JIENOaraHusl.

8. Jlu3aifH KaK MPOEeKTHAs eI TeITbHOCTD.

9. CymHOCTh CTPATErHueCcKOro JU3aiH-MbIIIUICHUS.

10. B3auMOCBS3b CHCTEM CTPATETUIECKOTO U OTIEPATUBHOTO YIIPABJICHUS HA TIPEIATPUSITHSIX.

11. CymHocTs nponecca MbIIIIEHUS.

12. ba3oBble XapaKTepUCTUKU YPOBHS TPEHUPOBAHHOCTH, IIOATOTOBIEHHOCTH yMa K padore.

13. DBOJIIOIUS TEXHOIOTHHA MBIIIIEHUS.

14. TlonsiTue cTpararem.

15. KpeatuBHoe MbIIIIEHHE KaK OOBEKT YIpPaBICHUSI.

16. CsoticTBa /n3aitH-MBIIIICHUS.

17. TlporoTUnupoBaHHE: peaau3amus UaAe Ha MPaKTHKe, pa3padoTKa MPOTOTHUIIA.

18. TecrupoBanme: [lomydeHne OTKIMKOB HA TIPOTOTHII, YITYUIIAFOIIUX €TO.

19. Henuneiinslii xapakTtep npouecca /{uzaitH-MepinuieHus
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20. TexHMKa MOCTPOSHUSI KOMAH]I HA OCHOBE COATAHCUPOBAHHOCTH POJICH.

21. CucrtemHOE ympaBJICHHE KPEaTUBHOCTHIO (System managing creativity).

22. Cxema 3((PpeKTHBHOTO MBIITUICHHS.

23. TpeboBanus K 3 (HEKTUBHBIM PELICHUSM IPOOIEM.

24. T'enepupyloliee MbIIICHHE KAK OCHOBA BHIPAOOTKU AJIbTEPHATHB.

25. OreHka BapHaHTOB pEIICHUH, BEIOOP ONTUMAIBHOTO (PAallMOHAILHOTO) PEIIeHUs (CHCTEMBI
pelIeHuit).

26. Dranbl AU3aliH-MBIIIICHUS: SMIIATUs, (POKYCHPOBKA, TeHEpaIus UJeH, TPOTOTHII,

27. Kapra creiikxonaepoB. MeToauka n3y4eHus MOTpeOHOCTEN MPSIMBIX U KOCBEHHBIX
L[EJIEBBIX KIIMEHTOB

28. I'myOmHHOE M 3KCTIepTHOE UHTEPBHIO. CTPYKTYypa, METOAMKA.

29. Mertox Habmonenue u sTHOrpadus. PopMuUpoBaHUE MOPTPETA LETIEBOTO TEPOS MPOTYKTa

30. Merox «Mokacunbl». [ToctpoeHue myTu moyib3oBaTess ria3aMu MOJIb30BaTEINS

31. Kapra smnaruu. @opma i coopa HabIr0ACHUH 3a MOBEICHUEM JIIOICH 1 aHAIIN3a
TTyOMHHBIX HHTEPBBIO.

32. Jlmarpamma Benna u MeTon co3manus OU3HEC-UIACH.

Ooépaszey 6unema 014 IK3amMeHa RO OUCUUNTIUHE
«/An3aiiH-MbIILIeHHE B cdepe cepBuca, TYPU3MA M TOCTENIPUUMCTBA)
MunucTepcTBO 00pa3oBanns U Hayku Poccmiickoii ®@egepanum
DenepajibHOE TOCYIAPCTBEHHOE 0I01KeTHOE 00pa3oBaTe/ibHOE yUpeskJaeHne BbICIIero 00pa3oBaHust
«Ky0aHckuil rocy1apcTBeHHbIl YHUBEPCHTET»
HNucTuTyT reorpagum, reonoruu, TYypu3mMa H cepBuca
Kadenpa MexyHapoHOTO Typru3Ma U MEHEKMEHTA
Hanpasnenune moarorosku 43.03.01 «CepBucy»

JuconnianHa «/Iu3aiin-MbinuieHue B cdepe cepBuca, TYpU3Ma H roCTeNPUAMCTBa»
BUJIET Ne 1

1. Cymnuocts APU3, TPU3, ucropus pa3BUTHSL.
2. DTanbl AU3aiH-MBILUICHUS: SMIaTHs, (OKYCHPOBKa, TeHepalys UAeH, IPOTOTHIIL.

3aB. kadenpoi I.T.H., mpodeccop M.IO. Benmnkos

Memoouueckue pekomenoayuu 011 n0O20MOGKU K IK3AMEHY

HTOroBeIM KOHTPOJIEM YPOBHS YCBOEHUS MaTepHalla CTYACHTAMHU SIBJISIETCS DK3aMEH. DK3aMeH
MIPOBOAMTCS MO BOIpOCaM W3 Marepuana u3ydeHHoro kypca. [Inst sddexTuBHOW NOATOTOBKH K
9K3aMeHy Mpollecc M3Y4eHUsl MaTepuala Kypca MpeanoyiaraeT J0CTaTOYHO MHTEHCHBHYIO paboTy He
TOJIBKO Ha JIEKIUSAX, HO U C PAa3IUYHBIMU TEKCTaMH, HOPMAaTHUBHBIMU JOKYMEHTaMU U
MH(POPMALMOHHBIMH PECYPCaMHU.

Ocob6oe BHMMaHKE HaJ0 OOpaTUTh HA TO, YTO MOJTOTOBKA K AK3aMEHYy TpeOyeT oOpalieHus He
TOJIBKO K yuyeOHUKaM, HO U K nH(popmanuu, coaepxamieiics B CMU, a Taxoke B Untepuere. B pa3nene
«[lepeyeHb OCHOBHOI W JOMOJHUTENbHON yueOHOW mUTepaTypbl, HEOOXOIUMOM JUIsi OCBOEHUS
JMCLUIUIMHBDY TPUBEAEH CIUCOK YYeOHHMKOB, NMEPUOANYECKUX U3JaHUN U pecypcoB ceTu MHTepHer,
KOTOpBIE MOTYT OKa3aThCsl MOJIE3HBIMU IIPU U3YYEHHUH Kypca.

Kpumepuu oyenku sxzamena

Ok3aMeH sBiseTcsl (QOpPMON OIEHKM KadecTBa OCBOCHHS CTYAEHTOM 0O0pa30BaTeIbHOM
IIporpaMMsl 1o aucuuImnHe. [1o pe3ynpraraM sk3aMeHa CTYJIEHTY BBICTABIISAETCS OLICHKA «OTIMYHO,
«XOpOILIO0Y, «yIOBIECTBOPUTEIBHOY, «HEYIOBIECTBOPUTEILHO.

DK3aMeH NPOBOJUTHCA B (POpME YCTHOTO OMpOoca MO BOIIPOCaM M3YUYEHHBIX TEM Ha JIEKIITMOHHBIX
U MPaKTUYECKUX 3aHATHUSIX, a TaKXKe MO BOMPOCaM TEM JUIsl CAaMOCTOSITENIbHOM paboThl CTYAEHTOB.
CryneHty npeniaraercs OHIJIET, COCTOSIIIIUI U3 2 BOIPOCOB U3 3apaHee YCTaHOBJIEHHOro crnucka. Ha
MOATOTOBKY CTYJEHTY aeTcs 30 MUHYT. DK3aMeHaTOp MOXKET POCTaBUTh HK3aMeH 0e3 yCTHOTO onpoca
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TEM CTyJIEHTaM, KOTOpble aKTHBHO paboTaiy Ha NPAKTHUYECKUX (CEMHHAPCKUX) 3aHATHUSX.
[IpenoaBaTens NPUHUMAET 3K3aMEH TOJBKO MPU HAIMYMM BEJOMOCTH M HaJJIeKalluM o0pa3oMm
o opMIIeHHOI 3a4eTHOM KHIKKU. Pe3ybTat 3x3aMeHa 00bsBISETCS CTYACHTY HEMTOCPECTBEHHO MOCIIEe
€ro cJaud M IPOBEPKU IPENOJABATENIEM, 3aTEM BBICTABISETCS B 3K3aMEHALMOHHYIO BEIOMOCTb U
3a4ETHYI0 KHWXKKY CTyleHTa. Ecin B mponecce 3K3aMeHa CTYJIEHT HMCIHOJIb30BaJl HEIOIYCTUMBIE
JIOTIOJIHUTENbHBIE MaTepHaipl (LINaprajkv), TO AK3aMEHATOp MMEET IPaBO M3bATH IINAPrajky U
ITOCTaBUTh «HEYJIOBJIETBOPUTEIILHOY.

[Tpu BbICTaBIEHNN OLIEHKH 3K3aMEHATOP YUUTHIBACT:

— 3HaHHE (PAKTHUUECKOT0 MaTepuaa Mo nporpamMmme;

— CTENEHb aKTUBHOCTHU CTYJEHTA Ha CEMUHAPCKUX 3aHATHUSX;

— JIOTUKY, CTPYKTYpY, CTHJIb OTBETA;

— apryMEHTHPOBAaHHOCTb OTBETA;

— YPOBEHb CaMOCTOATEIBHOI'O MBIIIUICHHUS;

— HaJIM4Me IPOIyCKOB CEMUHAPCKUX U JIEKIIMOHHBIX 3aHATUHN 10 HEYBAKUTEJIBHBIM IIPUYMHAM.

Kputepuu onieHuBaHus pe3yabTaTOB 00y4eHUsI

Ouenka Kputepun onieHUBaHHUS 110 SK3aMEHY
OLICHKY «OTJIMYHO» 3acly’KHBAaeT CTYyJEHT, OCBOMUBIIHI 3HaHUS,
YMCHHSI, KOMICTCHIIMH ¥ TEOPETHUYECKH MaTepuan 0e3 mpoOesos;
BBITIOJTHUBIIHM BCE 3aJaHMsl, IPEAYCMOTPEHHbIE YUeOHBIM IJIAHOM Ha
BBICOKOM Ka4eCTBEHHOM YPOBHE; MIPAKTUICCKHE HAaBBIKU
poeCCHOHAIIBHOTO MPUMEHEHHSI OCBOSHHBIX 3HAHUI COPMHUPOBAHBI.
OIICHKY «XOPOIIIO» 3aCiy)KUBAET CTYJCHT, MPAKTUYCCKH ITOTHOCTHIO
Cpennuii ypoBeHb «4» | OCBOMBIIMN 3HAHUS, YMEHHUS, KOMIIETEHIIMM U TEOPETUUYECKHI

(xopor1o) Marepuai, ydyeOHbIC 3aJaHHsl HE OICHEHb MAaKCHUMAaJIbHBIM YHCIOM
OaJIJIOB, B OCHOBHOM C(HOPMHUPOBAIT MPAKTHYCCKUE HABBIKU.
OIICHKY «YyJIOBJICTBOPUTEIILHO» 3aCIIy’)KHBACT CTYICHT, YaCTUYHO C
[ToporoBelif ypoBeHb | mpoOeaMyd  OCBOMBIIMK  3HAHWS, yMEHHUSA, KOMIICTEHIIMH U

«3» TEOPEeTUYECKUIl Marepuas, MHOruMe YydeOHble 3aJaHus JUO0 He

(YOOBNETBOPUTENHHO) | BHIMOMHWI, JHOO OHM OIIGHEHBI YHCIOM OalloB ONM3KUM K
MUHUMAJIBHOMY, HEKOTOPBIC IPAKTHYECKHUE HABBIKH HE CHOPMUPOBAHEI.
OIICHKY  «HEYIOBIIETBOPUTEIHHO»  3acCIyKUBAeT  CTYIEHT, He
OCBOMBIIWH 3HAHWS, YMCHHUS, KOMICTCHIIMH ¥ TCOPSTHUCCKHUN
MaTepuai, yueOHbIe 3aJaHHs He BBIMOJHUI, IPAKTUYECKHE HABBIKU HE
c(OpMHUPOBAHBI.

Bricokuii ypoBeHb «5»
(oTHMuHO)

MuHUManbHbINA
YPOBEHB «2»
(HEey/10BJIETBOPUTEINIHHO)

OueHouHblE cpencTBa Uil MHBAJIUIOB U JIMI C OTPAaHUYEHHBIMH BO3MOYKHOCTSMH 3/10POBbS
BBIOMPAIOTCS C YUETOM MX MHIUBUAYAIBHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEM.
— IpHU HEOOXOJMMOCTH MHBAJIUAAM M JIMLAM C OIPaHUYEHHBIMH BO3MOXKHOCTSMHU 370POBbS

IIPEAO0CTABIIACTCS JOMOJHUTEIBHOE BPEMS I IIOArOTOBKH OTBETA HA DK3aMEHE;

— TIpU MPOBEACHUU TPOLEAYpPhl OLIEHUBAHUS PE3YJbTaTOB OOYy4YEHHsS MHBAJIUIOB U JIHIL C
OTPaHUYEHHBIMM BO3MOYKHOCTSIMH 3JI0pPOBbSl IIPEAYCMAaTpPUBACTCA HCIIOIB30BAHUE TEXHUYECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3U C UX WHAWBUIYAIbHBIMUA OCOOEHHOCTSIMH;

—  TIpHU HEOOXOJIUMOCTHU Uil 00YYarOIIUXCS C OFPaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbS U
MHBAJINI0B MpOIle/lypa OLEHUBAHUS PE3YyIbTaTOB OOYUYEHHS MO JUCIHUIUIMHE MOXET MPOBOAUTHCSA B
HECKOJIBKO JTaIlOB.

[Iponienypa oOnEeHMBaHUS pPE3YIbTaTOB OOYYEHUS HWHBAIUAOB U JIMI C OrPaHUYCHHBIMH
BO3MOXXHOCTSIMU ~ 3/I0pOBbSl 110  JUCHUIUIMHE (MOJYJIO) TMpelycMaTpuBaeT IMpeloCTaBIICHUE
uHpopManuu B GopMax, aAaTUPOBAHHBIX K OTPAaHUYEHHUSAM UX 3/10POBbs U BOCIIPUATUS HH(POPMAIUH:
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Jns nunp ¢ HapyUIeHUSIMH 3pEHHs: B MeyaTHOW (opme yBenudeHHBIM HIpudTOM, B dopme
ANEKTPOHHOTO TOKyMEHTa. JIJIs TUI C HApYIICHUSIMHU CIyXa: B Me4aTHO! popme, B popMe JIEeKTPOHHOTO
JTOKYMCHTA.

Jlist mun ¢ HapyIICHWSIMH OIOPHO-/IBUTATEIBHOTO ammapara: B IedaTHor ¢opme, B hopme
AJIEKTPOHHOTO JIOKYMEHTA.
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5 IlepeyeHb y4eOHOI TUTEPATYPhI, HHPOPMALMOHHBIX PECYpPCOB M TeXHOJIOTHil
5.1 YueOnas aureparypa

1. Tloramesa I'. A. YnpaBnenue npoekTamu (IPOEKTHBI MEHEIKMEHT) : YueOHOoe mocodue
[DnexTponHsIit pecypc]. — 2020 — 224 c. — Pexum JIOCTYTIA:
http://znanium.com/catalog/document?id=346976.

2. Imakorckuit H. A. OTCM-TPU3: moaxoasl v mpakTHKa MPUMEHEHU : YdeOHoe mocodue
[DneKTpOHHBIN pecypc]. — 2020. — 504 c. — Pexum JIOCTYyTIA:
http://znanium.com/catalog/document?id=348709.

3. bpayn, Tum. luzaitn-mpinuienue. OT pa3paObOTKH HOBBIX MPOAYKTOB J0 MPOECKTUPOBAHUS
ousHec-moxeneti / T. bpayn ; niep. ¢ anrn. B. Xo3unckoro. — M. : Mann, MBanoB u ®@epbep , 2012. —
256 c. — Pexxum noctyna: https://www.litres.ru/tim-braun/dizayn-myshlenie-vbiznese/

4. JluzaitH-mpinuiene. PaGoume martepumansl / JlaGoparopuss Wonderfull [DnekTpoHHbIiI
pecypce]. — Pexxum mocryma: https://lab-w.com/tools

5. Hopwman, Honanen A. Jluzaiin npuBbsiuHbiX Bemied / JI. A. Hopman ; mep. ¢ anrn. b. JIL.
I'mymaka. — M.: Mann, HWBanoB u ®epbep, 2013. — 272 c. — Pexum pocryma:
https://www.litres.ru/donald-norman/dizayn-privychnyh-veschey/

5.2. Ilepuoguyeckasi Jureparypa

1. Basw nanabix kommanuu «Mcr Beroy http://dlib.eastview.com

2. DOnexrponnas oubimoreka GREBENNIKON.RU https://grebennikon.ru/

3. VmpasneHnue npoekramu // WHPOPMAIIMOHHO-aHATUTUYICCKUI JKypHAas, TOBECTBYIOUIHIA O
TOM, KaK YIIPaBJIsATh IPOEKTAMH, IIPOrPaMMaMHK U IOPTQEIIMH IPOEKTOB, MOCKBa

4. PeruoHanbHBI TYpH3M: MPOEKTHI, MHBECTUIMH, TCHACHIMH // HAYyYHO-aHATUTUYCCKHUIL
JKypHaJl 0 COCTOSIHUH OTpaciu Typu3ma, MocKBa.

5. Open Academic Journals Index (OAJI). TIpodeccuonanbhas 6a3a JaHHBIX — PekUM
nocryma: http://oaji.net/

5.3. UaTepHeT-pecypchl, B TOM YHCJIe COBPeMEHHbIe MPo(peccHoHAIbHbIE 0a3bl JAHHBIX U
HH(opMALOHHBbIE CIPABOYHbIE CHCTEMbI

Dy1eKTPOHHO-0ubIM0oTeuHbIe cucTeMbl (IBC):

1. DBC «HOPAUWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3. DBC «BOOK.ru» https://www.book.ru

4. DOBC «ZNANIUM.COM» www.znanium.com

5. DBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbHbie 0a3b1 JaAHHBIX:
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypuansr uzgarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas snexkrponnas 6udauorexa (HOB) http://www.elibrary.ru/
[TonHOTEKCTOBBIE apXUBBl BENYIIMX 3alaJHbIX HAY4YHBIX KypHalIoB Ha Poccuiickon
uiatgopme HaydHbIX xypHatoB HOMKOH http://archive.neicon.ru
6. HamwonanpHass dJeKTpoHHas OWOIMOTEKa (MOCTYNm K DJIEKTPOHHOW  OHOIHMOTEKe
muccepraiuii Poccuiickoit rocynapcersenHou ouonuoreku (PT'B) https://rusneb.ru/
7.  Tlpesuumentckast 6udaroreka uM. b.H. Ensriuna https://www.prlib.ru/

agrownE
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http://znanium.com/catalog/document?id=346976
http://znanium.com/catalog/document?id=348709
https://www.litres.ru/tim-braun/dizayn-myshlenie-vbiznese/
https://lab-w.com/tools
https://www.litres.ru/donald-norman/dizayn-privychnyh-veschey/

8. basa mamusix CSD KemOpumkckoro 1entpa kpucramiorpapudeckux ganabix (CCDC)
https://www.ccdc.cam.ac.uk/structures/

9.  Springer Journals https://link.springer.com/

10. Nature Journals https://www.nature.com/siteindex/index.html

11. Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

12. Springer Materials http://materials.springer.com/

13. zbMath https://zbmath.org/

14. Nano Database https://nano.nature.com/

15.  Springer eBooks: _https://link.springer.com/

16. «Jlekropuym TB» http://www.lektorium.tv/

17. Yuusepcurerckas nnpopmannonnas cucrema POCCHS http://uisrussia.msu.ru

NudopmanuonHbie CIpaBOYHbIE CHCTEMBbI:
1. Koncynerant Ilmroc — cnpaBouHas npaBoBasi cucTeMa (AOCTYN IO JIOKAaJIbHOM CETH ¢
KOMIIBIOTEPOB OUOINOTEKH )

Pecypchl cBOGOIHOTO 0CTYyNA:

1. KuGepJlenunka (http://cyberleninka.ru/);

2. AwmepukaHckas mareHTHas 6a3a maHHBIX http://www.uspto.gov/patft/

3. MuHucTepcTBO HayKu W Bbicliero  obOpaszoBanuss ~ Poccuiickoit  ®Denepauuu
https://www.minobrnauki.gov.ru/;

4.  ®epepansHblii mopTai «Poccuiickoe oopazoBanue» http://www.edu.ru/;

5.  HWndopmanmonnas cucrema «EnmHOEe OKHO JoCTyma K 0Opa3oBaTeNbHBIM pecypcam)
http://window.edu.ru/;

6. Enaunas kosutekius udpoBsix 00pazoBaTeabHbIX pecypcos http://school-collection.edu.ru/.

7. Ilpoext I'ocymapcTBeHHOro UHCTHTYTa pycckoro s3pika wumenn A.C. [lymkuna
«O06pa3oBanue Ha pycckom» https://pushkininstitute.ru/;

8.  Cmpaouno-unhopMaioHHbIit mopran «Pycckuit si3eik» http://gramota.ru/;

9. Cauyx0a TeMaTHYeCKHX TOJKOBBIX ciioBapeit http://www.glossary.ru/;

10. Cnosapu u sanukinonenun http://dic.academic.ruf/;

11. Oopa3oBatenbHblii optan «Yuebday http://www.ucheba.com/;

12. 3axononpoekT "O6 obpa3oBanuu B Poccuiickoii ®eneparun'. Borpockr u otBeThI http://Xn-
-273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHbBIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe 1 HH(popMannoHHbIe pecypcsl Kyol'y:

1.  DnexTpoHHBIH KaTajaor Hayunoii 6ubnuorexku Kyol'y
http://megapro.kubsu.ru/MegaPro/Web
2.  DuexkTpoHHas o6ubimoreka TPYZAOB YUYEHBIX Kyol'y

http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&idb=6

3. Cpena moaynbHOro nuHamuueckoro ooydenus http://moodle.kubsu.ru

4.  baza y4eOHBIX IJIaHOB, Y4eOHO-METOAMYECKUX KOMIUIEKCOB, MyOIMKaluili 1 KOHdepeHIHit
http://infoneeds.kubsu.ru/

5. bubnnortexa MHPOPMAIMOHHBIX pecypcoB Kadeapbl HHHOPMALIMOHHBIX 00pa30BaTEIbHbBIX
texnosoruit http://mschool.kubsu.ru

6. DnexrponHslii apxuB nokymentoB KyoI'V _http://docspace.kubsu.ru/

7. DnexTpoHHble 00pa3oBaTelbHbIE pecypchl Kadeapbl HHPOPMALMOHHBIX CHCTEM U
TexHojoruii B obpazoBanuu KyOI'Y u nHayuHo-meronmyeckoro xypHana «lILIKOJIBHBIE I'OJIbI»
http://icdau.kubsu.ru/
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6 MeTOHI/I‘IECKl/Ie YKasaHus OJadd oﬁyqaloumxcn 110 OCBOCHHUI0 JTUCHHUITJINHbI

TeopeTtnueckue 3HaHUS IO OCHOBHBIM pazjienaM Kypca «Jlu3zaitH-MblieHue B cepe ceppuca,
Typu3Ma M TOCTCIIPUUMCTBA» CTYACHTHI MPUOOPETAIOT Ha JEKIHUSIX W TPAKTHYECKUX 3aHATHUSX,
3aKpEIUISIOT U PACHIUPSIOT BO BPEMS CAMOCTOSITEIbHON paOOTHI.

YcnemHoe oBlaieHue 3HAHUSMH 110 AUCHUILTAHE MPEINOoaracT MOCTOSHHYIO U KPOTIOTIUBYIO
CaMOCTOSITENIbHYIO pabOTy CTYACHTOB Ha JIEKLHUAX, CEMHUHApax, MpU MOJArOTOBKE K KOHTPOJIbHBIM
paboram u T.a1. Ilom camocTrosATenbHOM pabOTON cieqyeT NOHHUMAaTh COBOKYITHOCTh BCei
CaMOCTOSITENIHOM JIeATENbHOCTH CTYACHTOB, Kak B y4eOHOW aylIUTOpUHU, TaK U BHE €€, B KOHTAKTE C
MPEIo/IaBaTeNIeM U B €T0 OTCYTCTBUH.

CamocTtosTenbHas paboTa peaan3yercs:

1. HemocpencTBeHHO B TpoOIecce ayTUTOPHBIX 3aHATHA — Ha JIEKIUAX, MPAKTHYCCKUX H
CEMHHAPCKUX 3aHATUSAX (ayIUTOpPHAs CaMOCTOsITeNIbHAs padoTa).

2. B KoHTaKTe C mpenojaBaTelieM BHE paMOK paclMCaHUs — HAa KOHCYJIbTAIMSIX MO y4eOHBIM
BOIIPOCaM, B XOJI¢ TBOPYECKHX KOHTAKTOB, MPH JUKBHUJAIUU 33J0KEHHOCTEW, MPU BBIMOIHEHUU
WHIUBUAYAJIbHBIX 3a/laHUM U T.J. (AyJUTOpHAs CAMOCTOSATEIbHAs padoTa).

3. B Oubnuoteke, 1oma, B OOIISKUTHH, HA Kadeape MNPy BBIMOIHEHUN CTYICHTOM Y4eOHBIX U
TBOPYECKHUX 3aj1a4 (BHEAYTUTOPHASI CAMOCTOsITEIbHAsL paboTa).

Dopmbl camocmoamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

. YCBOGHHE TEKYIIEro y4eOHOTO MaTepuaia.

. KoncniektupoBanue nepBOMCTOYHHKOB.

. Pabora ¢ koHcIIeKTaMu JeKIuil.

. CaMocTosTenbHOE U3yUeHHUs MaTepuaa.

. U3ydenue criennanbHON JTUTEpaTypBhl.

. Bemmonnenue pedepatuBHbIX padoT.

. I[lonroroBka K yCTHOMY ONPOCY U CEMHUHApaM-IHCKYCCHSIM.
. [ToaroroBka Kk sK3aMeHy.

Baxneiimiei paboToii, KOTOPYIO CTYIEHT MPOBOJUT MPH MOATOTOBKE K CEMUHAPCKUM 3aHITHSIM,
ABIISICTCA M3ydeHHE Y4eOHOW M Hay4HOU juTeparypsl. CaMocTosATeNbHas paboTa UMEET CBOEH IENbI0
JaTh LEJNOCTHOE, a He parMeHTapHOe, 3HAKOMCTBO CTYJEHTa C BaKHEHIIMMH AJisi Kypca «/{n3aifn-
MBIIIIEHHE B cepe CepBuca, Typu3Ma U TOCTEITPHUUMCTBAY TEOPETHIECKUMHU MaTepHUaTaMu.

Paboma c yuebnoii u nayunou aumepamypoii — BaXHEUIIMA MeTOJ 00y4eHUs, BKIIOYAIOMINN
PST IPUEMOB CaMOCTOSATEIBHOM paboTHI.

1. KoHCrIeKTHpOBaHUE — KpaTKOE H3JI0XKEHHE, KpaTKas 3aluch MpOoYyuTaHHOro. KoHcmekT —

CONO Ol A WN -

3¢ (HEeKTHBHOE CPEICTBO 3aKPCIUICHUS B IMAMSITH IMPOYUTAHHOTO TEKCTA, MUCIUIUTMHHUPYIOMIEE W
pa3BHBAOIIECe MBIIUICHUE CTyJEHTa, MOOyXIaromee TIIyOOKO OCMBICIHTHh TPOYUTAHHOES W HAWTH
BaXHOE, CYIIIECTBEHHOE, BBIPA3HUTh €r0 B CKATHIX U TOYHBIX (pa3ax.

2. CocragJieHHe TUIaHa — pa30WBaHUE MPOYUTAHHOTO CAMOCTOSTEILHBIC TTO CMBICTY (hparMeHTHI
Y TPAaMOTHOE HAUMEHOBAHUE KAXJIOTO (parMeHTa.

3. TesucupoBaHHEe — KPATKOE U3TI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOUYUTAHHOTO.

4. llutupoBaHUe — JOCIOBHAs BBIAEP)KKA U3 TEKCTa C 00S3aTeNbHBIM YKa3aHHEM BBIXOIHBIX
JTAHHBIX UTUPYEMOT0 U3JaHUs: aBTOP, Ha3BaHUE PabOThI, MECTO U3/IaHUs, U31aTeIbCTBO, IO/ U3JAHHUS,
CTpaHMIla, ITyHKT, a03ail.

5. AHHOTHpOBaHHME — KpaTKas XapaKTEPHUCTHUKA COJCPIKAHUS, NEPEYUCIICHUE BOMPOCOB,
paccMaTpuBaeMbIX aBTOPOM HITH aBTOpPaMH.

6. PernensupoBanre — HamMCaHHE KPATKOTO OT3bIBAa C BBIPAKCHHEM CBOETO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CocraBieHue CIIpaBKU — MOA00pKa CBEICHUN, UMEIOIIUX CTATUCTHIECKHI, Onorpaduieckuii,
oubmnorpaduueckuii, TEpPMUHOIOTUIECKUI U IPOUYNI XapaKTep, MOTYyYSHHBIX B pe3yJIbTaTe MOUCKA.
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8. Cocrapienne (HopManbHO-TOTHUECKOW MOJEIH - CIOBECHO-CXEMAaTHUUECKOe H300paKeHHE
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHne TEMaTHYECKOTO Te3aypyca — COCTABICHHE YIOPSIIOYCHHOTO KOMILIEKCa
0a30BbIX TOHATHIA IO ONPENIETICHHOMY pa3zey WIH TeMe.

10. CocraBieHue MaTpuipl UAECH — MOAOOP CPAaBHHUTENBHBIX XapaKTEPUCTHK OTHOPOIHBIX
MPEMETOB, SBJICHHI B TPYIaX Pa3InYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenshot pabomoi:

— OIICHKAa «OTJIMYHO» BBICTABJSICTCS, €CIM CTYICHT BBIMOJHUI CaMOCTOSTEIbHYIO padoTy,
W3JI0KHIT OTBETHI, C(HOPMUPOBAI TOUHBIC HAYYHBIC 3HAHWSI,

— OIICHKA «XOPOIIO» BBICTABIICTCS, €CIIM CTYJICHT BBITIOJIHHUI CAMOCTOSITEIbHYIO PaboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepHall, He CMOT c(hOPMUPOBATH TOUHBIC HAYYHBIC TOHSTHS;

— OIIGHKA «YJOBJIECTBOPHUTEIBHO» BBICTABISCTCSA, €CIM CTYICHT IMOJHOCTBIO HE BBITOJHHI
CaMOCTOSITEIIbHYIO Pa0OTy U HE MPEIOCTABUII BOBPEMS MX Ha ITPOBEPKY;

— OIICHKA  «HEYIOBJICTBOPUTEIBHO»  BBICTABISIETCS, €CIIM  CTYACHT HE  BBITIOJIHHI
CaMOCTOSITEIIbHYIO padoTy.

— OIICHKA «3aYTE€HOY» BBICTABIISIETCS, €CJIA CTYICHT CAaMOCTOSTEIHHO BBHITIOIHHII BCE 33aHUS 110
IpeJyuIaraéMbIM TeMaM, JIOTHYECKU U3JI0KUII OTBETHI, C(POPMUPOBAI TOUYHBIC HAYYHBIE 3HAHUS, OLICHKA
«3a4YTEHO» MOKET OBITh BHICTABJICHA, €CITU CTYJICHT BBITIOJHIII paboTy o0seme 70% u BbIIIIE;

— OIICHKA «HE 3aYTCHOY BBICTABJISICTCS, €CIIU CTYJICHT HE BIITOJIHUJI CAMOCTOSTEIILHYIO pa0oTy.

B ocBoeHUYM TUCTIMIUIMHBI HHBAIAAMH U JIUIIAMH C OTPAaHUYCHHBIMU BO3MOXHOCTSIMU 3I0POBbSI
00JbIIOE 3HAUYEHHWE MMEET WHIUBUAYalbHas ydeOHas pabora (KOHCYNbTALUU) — OMOJIHHUTEIHHOE
pa3bsicHeHuE y4eOHOT0o MaTepuaa.

WuauBuayanbHble  KOHCYJAbTAllMM IO  TPEAMETY  SBIAIOTCS — BaXHBIM  (AaKTOpOM,
CHOCOOCTBYIONINM WHIUBUAYATH3AIMH 00YICHUS ¥ YCTAHOBJICHUIO BOCIIUTATEIILHOTO KOHTAKTa MEXKTY
mpernojaBaTeieM U OOydYaloIMMCS WHBAJIMAOM WIM JUIOM C OTPAaHUYEHHBIMH BO3MOXXHOCTSMU
3JI0pOBBSI.

Jlekmn mo Kypcy «J/luzaiiH-MpinuieHue B cdepe cepBuca, TypH3Ma W TOCTEIPUHUMCTBAY
NPEJCTABISAIOTCS B BUAE 0030pOB C JIEMOHCTpAIMEH Mpe3eHTaluii Mo OTAEIbHBIM OCHOBHBIM T€MaMm
nporpamMmsbl. [lpakTudeckue 3aHATHS TPEAYCMOTPEHBI IS 3aKPEIUICHUS TEOPETHUYECKUX 3HAHWHU,
yIIIyOJNEHHOTO PACcCMOTPEHUs HauboJsiee CIOXKHBIX MpoOJeM IUCHUIUIMHBIL, BBIPAOOTKH HaBBIKOB
CTPYKTYPHO-JIOTHYECKOTO IMTOCTPOCHUS y4eOHOT0 MaTeprana U OTpaOOTKH HABBIKOB CaMOCTOSATEIBHOM
MOJITOTOBKH.

Jns  yrmyOneHuss W 3aKpeluieHHs TEOPETUYEeCKUX 3HaHUH CTyICHTaM pPEKOMEHIYETCS
BBINOJIHEHUE OINPENIETIEHHOro 00beMa CaMOCTOSTeNbHON paboThl. OOt 00bEM YacoB, BbIIEIEHHBIX
JUIS BHEAYIUTOPHBIX 3aHATUMH, cocTaBiseT 155 yacos.

Bueaynuropnas pabota no nucuuiivHe «/luzaiiH-MbinuieHue B chepe cepBuca, TypusMa H
TOCTEIPUIMCTBAY 3aKJIIOYAETCS B CIEIYIONIEM:

— TIOBTOpPEHHME JIEKIIMOHHOTO MaTepuaia M MpopaboTka ydeOHOro (TeOpeTHYECKOTo)
MaTepuana;

—  TIOATOTOBKA K NMPAKTHUYECKUM 3aHITUSM;

—  BBINOJHEHUE UHIUBUYAJIbHBIX 3aJaHUM;

—  BBINOJHEHHE KOHTPOJIUPYEMOI caMOCTOATEIbHOU padoThl (pedepar);

—  TOATOTOBKA K TEKYIIEMY KOHTPOJTIO.

Jns  3akperuieHWss TEOpPETHYECKOTO  MaTepuana W BBIIOJHEHHS  KOHTPOJIHPYEMBIX
CaMOCTOSITENIbHBIX pa0OT MO AMCUMIUIMHE BO BHEY4YE€OHOE BpeMsl CTYyJIEHTaM HpPeAOoCTaBIsAETCS
BO3MOXXHOCTh MOJb30BaHust Oubnuorekoir KyOI'Y, Oubnmorekoit kadeap, BO3MOXKHOCTIMU
KOMIIBIOTEPHOT'0 KJ1acca MHCTUTYTA.
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NTtoroBeiii KOHTPOJb HA 4 Kypce OCYIIECTBIIAECTCS B BUE YK3aMEHa.

Konrponupyemass camoctositenbHas pabora (KCP) Bkmiowaer B cebst BbIoidHeHHE 3
pedepaTuBHBIX 3aAaHui. 3amMTa MHIUBUAYAIBHOIO pedepaTUBHOIO 3aJaHUsl KOHTPOJIUPYEMOMH
camocrositennbHO  paboTrel (KCP) ocymectBisiercss Ha 3aHATUSAX B BHAE coOEcelOBaHUS, C
00CYXJIEHUEM OTAENbHBIX €ro pas3/esoB, IOJHOTHI PACKPBITUS TEMbl, HOBH3HBI HCIIOJIb3YyEMOM
uHpopmanuu. Mcnonb3oBanue Takod (HOpMBI CaMOCTOSITEIHHON PabOThI pacIIUpseT BO3MOKHOCTH
JIOBEJICHUS 10 CTYIEHTOB IIPECTABICHUS O reorpapMuecKux UCCIIE0BaHUSIX B MUpE.

Oobuwgue npasuna 6vinOJIHEHU RUCOMEHHBIX PAOOMm

AxkanemMuyeckasi 3TUKa, COOII0JICHHE aBTOPCKUX MpaB. Ha mepBoM 3aHATHU CTYAEHTHI JOJDKHBI
ObITh IPOUH(OPMHUPOBAHBI O HEOOXOJUMOCTU COOIIOJICHUSI HOPM aKaJIEeMUYECKOM 3TUKH U aBTOPCKHUX
npaB B Xoze o0yueHus. B 4acTHOCTH, MPeJOCTaBIIAIOTCS CBEeIeH s : 001ast nH(opMalys 00 aBTOPCKUX
MpaBax; MpaBUJia IUTUPOBAHUS; IPaBHIIa OPOPMIICHUS CCHIIIOK

Bce umerommecs B TEKCTE CHOCKM TIIATEIbHO BBIBEPSIOTCS M CHAOXKAIOTCA <«@ApecaMm».
Hepomyctumo BkIIOYaTh B CBOIO pabOTy BBIIEPKKHU M3 padOT IpYrux aBTOPOB 0€3 yKa3zaHUs Ha 3T,
MEePeCcKa3bIBaTh Uy)Kyl0 paboTy OJIHM3KO K TEKCTY 0€3 OTCBUIKM K HEH, MCIOJIb30BATh UyXKUE uienu 0e3
yKa3aHUs MEPBOMCTOYHUKOB (ITO KacaeTcs W uH(opmaluu, HaiineHnHoil B Mutepuete). Bee cnyuan
TUTaruaTa JO0JDKHBI ObITh UCKITIOUCHBI.

Cnucok HCMONb30BAHHON JUTEPaTyphl JOJDKEH BKIIOYATh BCE HCTOYHUKU HH(pOpMaIuu,
U3Y4YEHHBIE U IPOPa0OTaHHbIE CTYJEHTOM B IIPOLIECCE BBIIIOJIHEHUS pa0OThI, U JOJKEH OBITh COCTaBJIEH
B cooTBeTcTBUM ¢ ['OCT P 7.0.5-2008 «bubnuorpaduueckas ccpuika. O0mre TpeOoBaHMs U IPaBUIIa.

MeTtoauyeckue peKOMeHAAlMHU 110 NPOBEICHUIO JIeKIMU-TUCKYCCHH

Jlexuus-auckyccusi — oguH u3 Hanbosee 3()PEeKTUBHBIX CIIOCOOOB A OOCYXACHHS OCTPHIX,
CIIOKHBIX M aKTYAJIbHBIX Ha TEKYIIUH MOMEHT BOIIPOCOB B JI00O# mpodeccroHanbHoi chepe, oOMeHa
OTMBITOM U TBOPUYECKUX MHHUIMATUB. Takas (opma OOIIEHHS MO3BOJSET Ny4lle YCBOMTh MaTepHuall,
HAaiTH HEOOXOMUMBIE pemeHus B mporecce APPEKTUBHOTO TUANIOTa. YCIOBHE pPa3BEPTHIBAHUS
MPOAYKTUBHOW JMCKYCCUU — JIMYHBIE 3HAHUS, KOTOpPHIE MPUOOPETAIOT CTYAEHTHl Ha JICKIUAX U
CaMOCTOATENLHOM padoTe.

Ocobast posib B JEKIUHM-IUCKYCCHM OTBOAUTCS meaarory. OH JOJDKEH: ONpeleNuTb Kpyr
po0GJIeEM U BOTIPOCOB, MOAJIEKAIUX O0CYXKACHHIO; 3aUHTEPECOBATh CTYIEHTOB TEMOM JIEKIIUU U KPYTOM
o0CyX/laeMbIX MpoOJeM, CTUMYJIHPOBAaTh AKTUBHOE Y4YaCTHE CTYIEHTOB B JIEKLUHU-AUCKYCCHH,
MOOUIPATH BBICKa3bIBAHUE CTYACHTaMU COOCTBEHHOTI'O MHEHUS 110 00CY>K1a€MbIM BOIIPOCOM; [10100paTh
OCHOBHYIO U JIOTIOJHUTENBHYIO JHUTEpPATypy MO TeMe JEKIHMHU AJs TOTMOTHUTEIbHOW MOArOTOBKHU
CTY/IGHTOB; pacrpenensarb (GOopMbl ydacTus U PYHKIUHU CTYIEHTa B KOJUIEKTUBHOW paboTe; TOTOBUTH
CTY/IEHTOB K BEIOpDAaHHOMY POJIEBOMY Y4aCTHIO; MOABOAUTH OOIIUN UTOT AUCKYCCHU.

MeTtoauyeckue peKoMeHAAlMHU 110 NPOBEJAeHUI0 YCTHOI0 0Ipoca

Kaxnoe ceMrHapckoe 3aHATHE IO COOTBETCTBYIOLIEH TEMAaTHKE TEOPETUYECKOTO Kypca COCTOUT
U3 BONPOCOB JJIs MOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJMUTCSI YCTHBIN OMPOC KaKJIOTO CTYAECHTA.
Taxxke mocne w3ydeHHUs KaKIOTO pasliena CTYIACHTHI A 3aKperuieHus MPONIEHHOTO MaTepuana
peIIaoT TECTHI U AeNatoT pedepaTuBHbIE PaOOTHI IO JOMOIHUTEIBHBIM MaTepraiaM Kypca.

[IpenonaBatens 3apaHee OOBSABIAET BOMNPOCHI, KOTOphle OyOyT paccMaTpHUBaThCsS Ha
ceMHHapcKoM 3aHATUU. CTyAEeHT JOKEH BHUMATENIbHO O3HAKOMUTBHCS C MaTepUajoM, HCIOJIb3Ys
MpeUI0KEHHBIE MTPEeroiaBaTeNIeM UCTOUHUKHU JTIUTEPaTyphl M COOCTBEHHBIE HH(OPMAIIIOHHBIE PECYPCHI.
CTyIeHT npu MOATOTOBKE K CEMUHAPY MOYKET KOHCYJIBTUPOBATHCS C MPEToIaBaTeNieM H TOJTy4aTh OT
HEro HaBoJALIME pa3bicHeHHs. [locie OKOHYaHUs YCTHOTO OIIpoca CTYJEHTaM BBICTABIISIOTCS OLECHKH:

— OIIEHKA «324TEHO0» BBICTABISIETCS CTYACHTY, €CIIH BOIPOCHI PACKPHITHI, U3JI0KEHBI JIOTHYHO,
0e3 CyIIEeCTBEHHBIX OIIMOOK, IOKAa3aHO yMeHHe paboTaTh ¢ KapTorpapuuecKuM MaTepHalioM,
MIPOJIEMOHCTPUPOBAHO YCBOEHHWE paHee M3YYEHHBIX BOMPOCOB. JloMycKaroTcs HE3HAYMTEIbHbIE
OIIIMOKH,

— OIICHKA «He 3a4YTEeH0» BBICTABJISETCS, €CIM HE PACKPHITO OCHOBHOE COJIEp)KaHHUE Y4eOHOTro
MaTepuana; OOHApY:KEHO HE3HaHWe WM HEMOHMMaHWe OOJbIIel, WM Hanboyiee BaXKHOW YacTH
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y4eOHOro MaTepuala; JOMyIleHbl ONIMOKK B ONPEAETICHUN MOHATHH, KOTOpPbIE HE MCIIPABIICHBI 11OCIIE
HECKOJIbKUX HABOJSIINX BOIPOCOB; HE YMEHHUE paboOTaTh ¢ KapTorpahpuyeckiuM MaTepHaIOM.
MeToanyecKkue peKOMeHIAUH 110 POBEJeHUI0 CEMHHAPA-IHCKYCCHH

CeMuHap-IUCKYyCCUSI — TUAIOTMUYECKOE OOILIEHHE YYaCTHUKOB, B IIPOLECCE KOTOPOIO 4Yepe3
COBMECTHOE y4acTHe 00CYKIAt0TCs U PEeLIaloTcs TEOPETHUECKUE U TpakTUYeckue npooieMsl kypca. Ha
00CyXJIeHHUEe BBIHOCSATCS HamOoJee aKTyalbHble MNPOOJEMHbIE BONPOCH Y4YEOHOW JHUCIUIUIMHBI.
Kaxplif 13 y4aCTHUKOB AUCKYCCHHU JIOJKEH: HAYUYUTHCSI TOUHO BBIPAXKaTh CBOU MBICIIU B JOKJIa/e WU
BBICTYIUIEHUH I10 BOIPOCY; aKTUBHO OTCTaWBATh CBOIO TOUKY 3PEHUS; apryMEHTHUPOBAHO BO3paXaTb,
OIIpOBEPraTh OMNOOYHYIO TO3ULHIO.

YciioBue pa3BepThIBAHUS MPOTYKTUBHOMN TUCKYCCUU — JIMYHBIE 3HAHUS, KOTOPBIE TIPUOOPETAIOT
CTYAEHTBl Ha JIEKIUSAX M CaMOCTOATENbHON pabore. YacTbio ceMHHapa-IUCKYCCUU MOTYT OBITh
AJIEMEHTBI «MO3TOBOTO IITYPMay, «1€JI0BOM UTPBD».

Ocobast poiab B ceMuHape oTBoAMTCs nenarory. OH JOJDKEH: ONpeNesIuTh KpYr MpobiemM u
BOIIPOCOB, TIOJUIKALINX 00CYKACHHUIO; TTOA00PAaTh OCHOBHYIO U IOTIOJIHUTEIBHYIO IUTEPATYpPy IO TeEME
CeMHHapa Ui JOKJIAAYUKOB U BBICTYNAIOIINX; PACHPEeATh GOPMbl ydacTUs U (PYHKIUH CTYJICHTA B
KOJUIEKTUBHOM padOTe; rOTOBUTH CTYJEHTOB K BHIOPAHHOMY POJIEBOMY Y4YacTHIO; MOJABOJUTH OOIIMN
UTOT TUCKYCCHH.

Kpumepuu oyenxu xauvecmea cemunapa-ouckyccuu.

1. IleneHanpaBIeHHOCTb — IIOCTAHOBKA POOJIEMBI, CTPEMIICHUE CBSI3aTh TEOPUIO C PAKTUKOM,
C MCIIOJIb30BaHUEM MaTepuaia B Oyaymiel mpoecCHoHaNbHOM eI TeTbHOCTH.

2. IlnanupoBaHue — BBIIEICHHUE TIJIABHBIX BOIPOCOB, CBS3aHHBIX C MNPO(QUIMPYIOLIUMU
TMCUUTUTMHAMHE, HAINYHE HOBUHOK B CITUCKE JINTEPATYPHI.

3. OpraHu3anus ceMuUHapa — yMEHHUE BbI3BaTh U MOAJEPXKATh JUCKYCCUIO, KOHCTPYKTHUBHBIN
aHaJIM3 BCEX OTBETOB M BBICTYIUICHUH, HANOJHEHHOCTh y4eOHOTO BpEeMEHH OOCYKICHHS IPOOIEM,
MIOBEJICHUE CaMOro Iearora.

4. CTuip TpOBENEHUS CEMHHAapa — OXHUBJIEHHBIM, C IIOCTAaHOBKOW OCTpPBIX BOIPOCOB,
BO3HUKAIOIIEH AUCKYyCCUEH MU BsUIbINA, HE BO30YKIat0IIMi HU MBICIIEH, HU HHTEpeca.

5. OTHollIeHUE «I1eAaror-cTyJAeHT» — YBaXHUTEIbHbIE, B MepYy TpeOoBaTeIbHbIE, pABHOIYIIIHBIE,
0e3pazIuyHbIe.

6. YmpasieHue rpymnmoi — OBICTPBI KOHTAKT CO CTYACHTAaMH, YBEPEHHOE MTOBEJICHHE B TPYIIIIE.
PazymHoe 1 ciipaBeyIMBOE B3aUMOECHCTBUE CO CTYACHTAMH MM HA000pOT, MOBBIIIEHHBIN TOH, OIOpa
B pabore Ha nuuaepoB. OcCTaBisisi MAaCCUBHBIMHM JIPYIMX CTYJIEHTOB. 3aMeuaHusi NeAarory —
KBaJM(HUIMPOBaHHBIE, 00001atoIIKe WK HEeT 3aMedaHuil. CTyIeHThI BelyT 3allUCH Ha CEMHUHapax —
PETYIISPHO, PENIKO, HE BENIYT.

MeTtoauka BbINOTHeHUs pedepaTuBHBIX padoT

Pedepar (ot nar. refero — noknagsiBaro, coo01aro, qoHoITy, u3iaraw). Pedepar npeacrasiser
co0Ol KpaTKoe H3JI0KEHHE COJepXKAaHUs HAy4YHBIX TPYAOB, JUTEPATYphl U IPYTUX HCTOUYHUKOB IO
onpeneneHHou Teme. O0beM pedepara 7—15 nMucTOB, BpeMs, OTBOJUMOE Ha HamMucaHue paboThl — OT 1
Heznenu o Mmecsua. IloarotoBka pedepara moapasymeBaeT caMOCTOSATENBHOE HM3YUYEHHE CTYIEHTOM
HECKOJIbKUX (He MeHee 3) HCTOUHUKOB JIUTepaTyphl (MOHOTpaduil, Hay4yHBIX CTaTel, y4eOHUKOB U T.11.)
10 ONpeeNEHHON TeMe, HE paccMaTpuBaeMol MOJPOOHO Ha JIEKIMHU, CUCTEeMAaTH3aIMI0 MaTepruana u
KpaTkoe ero usnoxenue. llenp Hanmucanus pedepata — MPUBUTHE CTYACHTY HABBIKOB KpPaTKOro U
JTAKOHUYHOTO IMPEJCTABICHHUSI COOPaHHBIX MaTepUaIOB U (PaKTOB B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEIBSBISIEMBIMU K HAYIHBIM OTYETAM.

PedeparuBnas paboTa COCTOUT U3 CIEAYIOIUX YacTel:

— geeoeHue,

— OCHOBHAA 4aCMb,

— 3aKn0ueHue;

— CNUCOK UCNOTIb30BAHHBIX UCTHOYHUKOS,

— NPUTLOJICEHUSI.

Bo 6sedenuu  00OCHOBBIBAETCS  aKTyaJbHOCTh  BBIOPAaHHOM  TeMBbl  HCCJIEIOBAaHUS,
XapaKTepu3yeTcs €€ HaydHOe M IMPaKTUYeCKOe 3HaueHue, (QOpMHUPYIOTCSA LN U 3aJadu paboThl,
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ornpezensercss 00bEKT, MPEAMET U METObl UCCIIEA0BAaHNUS, HCTOUHUKA UHPOPMAINH AJIs BHITOJHEHUS
paboTel. OcHOBHAs YacTh PaOOTHI BHITIOTHSIETCS HA OCHOBE M3YyYCHHS UMEIOIICHCS OTEYECTBEHHOW H
3apyOeKHON HAyYHO! U CHEIHAbHOM JTUTepaTyphl [0 UCCIAEAYEMOM TeMe, HHTEPHET — UCTOYHUKOB.

OcCHOBHOE BHUMAaHHUE B OCHOGHOU Hacmu JOJDKHO OBITh YIENEHO KPUTUYECKOMY 0030py
CYHIECTBYIOIIUX TOYEK 3pEHUs MO NPEeaMETy HCCIeOBaHus W OOOCHOBAaHHOW apryMeHTaluu
COOCTBEHHOI MO3MIIMHU U B3TJISI0B aBTOpa pedepara Ha petieHrne mpoOIeMsl.

B 3axntouenuu oTpakaroTcs OCHOBHBIE PE3YJIbTAaThl BBINOJIHEHHON pabOThl, BBIBOJIBI, U
PEKOMEHIallUU, U TPEIJIOKEHHS TI0 UX TIPAKTUYECKOMY HUCTIOIb30BAHHUIO.

B npunoosicenuu nomemarorcs no He0OX0AUMOCTH WILTIOCTPUPOBAHHBIE MAaTEPHUAJIbl, UMEIOIIINE
BCIIOMOTaTeJIbHOE 3HaUEHUE (Ta0JIUIIbI, CXEMBI, IMArpaMMbl U T.I1.).

Kputepuu ouenku pedeparos:

OreHKa «OTJMYHO» CTaBUTCS, €CIU BBITIOJHEHBI BCe TPEOOBAHMSI K HAMMMCAHUIO M 3aIIUTE
pedepara: o003HaueHa pobiieMa 1 000CHOBaHA €€ aKTyallbHOCTb, C/IeTIaH KPATKUM aHaIU3 pa3uYHbIX
TOYEK 3pPEHHs Ha paccMaTpUBAEMYI0 NpOOJIeMy M JIOTMYHO H3JI0KEHAa COOCTBEHHAsl IMO3MIIHA,
cOopMyIHUPOBAHBI BBIBOJIbI, TEMa PACKPBITA MOJHOCTHIO, BhIIEPkKAH 00bEM, COOIIOICHBI TPEOOBAHUS K
BHEITHEMY 0()OPMIICHHIO, TaHBI IPABIIILHBIC OTBETHI HA JIOTIOJHUTEIIBHBIC BOITPOCHI.

OneHka «XOpoIIo» CTaBUTCS, €CIM OCHOBHBIE TpeOoBaHMs K pedepaTy M €ro 3amlure
BBITIOJIHEHBI, HO TIPH 3TOM JOMYIIEHbI HEAOUETHI. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKCHUHU
MaTepuasa; OTCYTCTBYET JIOTHYECKasl IMOCJIeI0BaTENIbHOCTh B CYXKICHUSX; HE BBIIEpKaH 00BEM
pedepara; UMEOTCS YyMymeHUs B OQOPMIICHWHU; HA JIOTIOJHHUTEIBHBIC BOIPOCHI TPU 3aIIUTE JTaHbBI
HEMOJIHbIE OTBETHI.

OlLleHKa «yIOBJIETBOPUTEJIbHO» CTAaBUTCS, €CIU HMEIOTCA CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeboBaHuil Kk pedepupoBaHrio. B yacTHOCTH, TeMa OCBEIIEHA JHUIIb YacTUYHO; JOMYIICHBI
(dakTryeckue OmMOKHA B cojaepkaHuu pedepara WIHM MPU OTBETE HA JOMOJHHUTEILHBIC BOIPOCHI; BO
BpEMS 3aIIUTHI OTCYTCTBYET BBIBOJI.

OueHka «He Y/AOBJIETBOPUTEIbHO» CTaBUTCSA, €CIM TeMa pedepaTra HE pPaCKpHITa,
oOHapyKUBAETCsI CYIIECTBEHHOE HETIOHUMaHKE MPOOIeMbl, UK pedepaT He Mpe/ICTaBIICH.
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7 MaTepuajibHO-TEXHHYECKOe o0ecrneyeHue 1o TUCUUIINHE

Jlist ocBoeHUs y4eOHOW IUCHUIUIMHBI «/lu3aiiH-MbIuieHHe B cdepe cepBHca, Typu3Ma H

TOCTCIIPUMMCTBa» B Ipolecce OOydeHHs HeoOXOoAuMa MaTephajbHO-TEXHUYecKas  0asa,
COOTBETCTBYIOMIAS ACHCTBYIONTUM CAHUTAPHBIM U TIPOTHBOIIOKAPHBIM MTPABWIIAM U HOPMaM:
HaumenoBanue
OCHaIICHHOCTD CIECIUATBHBIX [lepeveHb THUIIEH3NOHHOTO
CTeUaTbHBIX o
. MTOMETIEeHU MPOrPaMMHOTO O0ecTIeueHUs
MTOMETIEHU
Yyebnsble ayautopuu | Mebenb: yueOHas MeOenb JUIIEH3UOHHBIC TIPOrpaMMbl  OOIIEro
TUTSE npoBeneHus | TexHudeckue CpeICTBa | HA3HAYCHMs, Takue Kak Microsoft
3aHATUH oOy4eHHUSI: Windows 7, maker Microsoft Officce
JCKIIMOHHOTO  THMA | 3KpaH, IPOEKTOP, KOMITBIOTEP Professional (Word, Excel, PowerPoint,
(ayn. M1211) Access), mporpaMMmbl JAEMOHCTpAIUU

Bugeo marepuanoB (Windows Media
Player), mporpamMMsI JUist IEeMOHCTPALUH
u co3manust mpeseHtauuii (Microsoft
Power Point)

Y4eOubie ayauropun | MeGenb: yueOHas MeOenb JUIEH3UOHHBIE TIPOrpaMMbl  OOIIEro
VIS npoBeneHus | Texuuyeckue CpeICTBa | Ha3HA4YeHHs, Takue Kak Microsoft
3aHATUI 00y4YeHHS: Windows 7, maker Microsoft Officce
CEMHMHAPCKOI0 THIIA, | OKpaH, mpoekTop, Kommnbrorep | Professional (Word, Excel, PowerPoint,
TPYIIIOBBIX u | O6opynoBanue: Access), mOporpammbl JIEMOHCTpALUU
WHIUBUIYaIbHBIX Buneo marepuasioB (Windows Media
KOHCYJIbTALIUH, Player), mporpaMMsI AJ1s1 IEMOHCTpPAIUH
TEKYIIEro KOHTPOJIA u co3ganus npeseHtauui (Microsoft
U [POMEXKYTOUHOM Power Point)
aTTecTaluu (ayn.
11200)

Jns  camocrositenbHOM ~ pa®OTBl  OOy4aromuxcs  NPEAYyCMOTPEHbl  IOMEIIEHHUS,

YKOMIUIEKTOBaHHbIE CHEIMATU3UPOBAHHON MeOeNblo, OCHAIlEHHbIE KOMIBIOTEPHOW TEXHUKOW C
BO3MOXXHOCTBIO TOAKIIOUEHUS K cetu «lMHTepHeT» M olecnedyeHueM JocTyna B 3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTENbHYIO Cpe/ly YHUBEPCHUTETA.

Haumenosanue o

- — OCHaHleHHOETL MTOMEIICHUH JUTsT [lepeveHp TUIIEH3UOHHOTO
CPC CaMOCTOSITENTbHON PabOoThl 00yYarOIIUXCs | MPOrpaMMHOI0 o0ecredeHus
[Tomemienue st | MeGenb: yueOHas meOenb JUIEH3UOHHBIE  MPOTPamMMBbl
CaMOCTOSITENIbHOM KommekT cienmann3upoBaHHON MeOenu: | oOLiero Ha3HayeHMs, TakKue
paboTsl KOMITHIOTEPHBIE CTOJIBI kak Microsoft Windows 7,
oOyJarmuxcs O6opynoBanue: KOMIBIOTEpHAsl TexHHKa | makeT  Microsoft — Officce
(YU TaTBHBIN 3a] | ¢ MOIKJIIOUeHWeM K uHpopMmaimonHo- | Professional (Word, Excel,
Hayunoii KOMMYHHUKaIIMOHHOU cetn «MHTepHeT» u | PowerPoint, Access),
OMOINOTEKH ) JOCTYTIOM B NEKTPOHHYIO | MPOTpaMMbl  JIEMOHCTpAIUU
MH(POPMAIMOHHO-00pa30BaATEIbHYIO Bugeo marepuanoB (Windows
cpeny oOpasoBarenbHON opranusaimu, | Media Player), mnporpammsr
BeO-KaMephl, KOMMYHHUKAI[UOHHOE | JJIst JIeMOHCTpalun u
o0opynoBaHue, 00eCeYnBaroIIee JOCTYI | CO3/IaHUsI Mpe3eHTaNuN

K ceTH uHTepHeT (poBoHOe coenunenue | (Microsoft Power Point)
U OCCpoOBOJAHOEC  COCMUHEHHE  TIO

texnosioruu Wi-Fi)
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I[Tomemnienue il g
CaMOCTOSITEIILHOU
paboThI

obOyJaromuxcs (ay.
N205a)

Mebens: yueOHast MeOeb

KommiekT cnenuanu3npoBaHHON MeOeu:
KOMITbIOTEPHBIE CTOJIBI

OO0opynoBaHHe: KOMITBIOTEPHAs TEXHUKA
C TMOAKIIIOYCHHEM K HMH(POPMALUOHHO-
KOMMYHHUKAIIHOHHOU cetn «MHTepHeT» u
JOCTYIIOM B ANEKTPOHHYIO
nH(pOpMaMOHHO-00pa30BaTEILHYIO
cpeny 00Opa3oBaTelIbHOW OpraHHU3aluu,
BeO-KaMephl, KOMMYHHUKAIIHOHHOE
obopynoBanue, odecrednBaroniee JOCTYII
K CETH UHTEPHET (IIPOBOTHOE COSTMHEHHE
u  OecnpoBOJHOE  COEAMHEHHE IO
texnosoruu Wi-Fi)

JIMIICH3MUOHHBIC HpOFpaMMBI
o0IIero Ha3HAYeHUs, TaKHe
kak Microsoft Windows 7,

makeT  Microsoft  Officce
Professional (Word, Excel,
PowerPoint, Access),
IporpaMMmbl  JE€MOHCTpaLUU

Buseo marepuasioB (Windows

Media Player), nporpamMmsl
JUIS JEMOHCTPALMH u
CO3J1aHUsA IIpEe3eHTalUN

(Microsoft Power Point)
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