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1 ]_Ie.]'ll/l H 3aJa4Y4 U3YYCHUA TUCHUIIIINHBI

1.1 Heab ocBOeHUs] AUCHUMILUIMHBI «TypUCTCKUNA MapKETHHI» - (OPMUPOBAHUE Y CTYJICHTOB
TEOPETHYECKUX U TPAKTUYECKUX 3HAHUM O COBPEMEHHOM CHCTEME MAapKETUHra TYPUCTCKOIO
NPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMHM IIpaBWJIaMH M 3aKOHAMHM MapKETHHIa B TYPUCTCKOU
UHAYCTPUM, pa3JeliaMd MapKeTHHTra, CHENU(PUKONH MapKeTHHTOBOW TOJIMTHUKUA TYPUCTCKOTO
IPEIIPUITHSL.

1.2 3agauu AMCHMILIMHEIL:

— [oNTly4yeHne OOyYaroIMMHUCS 3HAHUW MO HCTOPUM MAapKETUHTa M CTPYKType
COBPEMEHHOI'0 MAPKETUHIa;

— [OJIy4eHHe oOydJaromuMmucs 3HaHUML 00 o00bekTax, CcyObeKTax, CpencTBax
MapKETHHTOBOM /IS TEILHOCTH;

— [OJIy4eHHE 00Y4aroIUMKCS 3HAaHUM O MAPKETHHIOBOM CpeJie, NOJIUTUKE B 00IacTh
cOBITa, IIEGHOOOPA30BaHMS U MPOJIBUKEHUS TYPUCTCKUX YCIYT;

— [OJTy4eHHEe 00y4aroIMMUCS 3HAHUH O CTPATeTUH U TAKTUKH MAapKETHUHTa;

— MOJTy4YeHHEe 00YJarOIUMUCS 3HAHUH 00 OpraHU3aliy U YIIPABICHUS MAPKETHHTOM;
— [IOJTy4eHHEe O0YYaroIUMHKCS 3HAHUS O METOJaxX MCCIEJOBAHUS MOTPEOUTENbCKOIO
CIpoca Ha PbIHKE TYPUCTCKUX YCIIYT.

1.3 MecTo TUCHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl.
Hucuurnaa «TypucTCKUNA MapKETUHT» OTHOCUTCS K 00s3aTenbHOM yact broka 1 Jucuumiuasl (Moaynn).
AKTyanbHOCTh Kypca «TypUCTCKUN MapKeTHHI» CBsi3aHAa C MHTECHCHUBHBIM Pa3BUTHEM U OOHOBJICHHEM
CTPYKTYPBI POCCUMCKON 3KOHOMHMKH. HacTymumo Bpemsi phIHKA MOTpPEOUTENsT M YAOBIETBOPEHUS €ro
cmpoca. 3HaHMS TEOPETHUYECKMX OCHOB MApKETHHTAa TO3BOJISIOT — CIEUaIucTaM-MapKeToIoraM
CTUMYJIHPOBATh COBIT TYPUCTCKHX YCIYT TyTeM MPOABMKEHUS, H3y4aTh, (HOPMUPOBATH U MPOTHO3UPOBATH
Crpoc, pa3pabaTeiBaTh U aHATM3UPOBATH COBITOBYIO U IIEHOBYIO MOJIUTUKY TYPUCTCKOTO TIPEITPHUITHS.

OcBoeHue JAUCHUIUIMHBI Oa3UpyeTcss Ha OCBOCHHUHU CIEAYIOLUIMX KypcoB: «OpraHuzamnus
NESTeIbHOCTH TYPUCTCKOrO mpennpusatus», «CouuaiabHo-aemMorpadguueckue (akTopsl pa3BUTHSA
TypusMay, «MH(popMannoHHO-KOMMYHHKAIIMOHHbBIE TEXHOJIOTUN U aHAJIU3 JaHHbBIX).

1.4 llepeyeHb NIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs IO JMCHHILJIMHE, COOTHECEHHBIX C
IVIAHNUPYEMBIMH Pe3yJIbTATAMH OCBOCHHUS 00pa30BaTeJbHOM NPOrPaMMbl

N3yuenne naHHON yueOHOW AMCUMIUIMHBI HampaBleHO Ha (OpPMHpPOBaHHE y OOYUaIOUIMXCS

cienyromei npodhecCuoHaTbHON KOMITETEHINH:

Kon n nanmenoBanue
WHIUKAaTOpa Pe3ysnbraTel 00y4eHus! 10 AUCIUTUINHE
JIOCTHKEHUS

KOMITETEHIINT
OIIK-4 CnocoGeH OCYIIECTBIATh HCCIECHIOBAHWE TYPHUCTCKOTO PBIHKA, OPTraHW30BBIBATH MPOJAXH U
[POJIBMXKEHHE TYPUCTCKOTO MPOIYKTa

HOIIK- 3unaem:

4.1 OcymecTBusieT — TEOPETUYECKHE U METOAOJIOTHYECKHE OCHOBBI MAPKETHHIA TYPUCTCKOTO IIPEANIPUATHS,
MAapKETUHIOBbIC — MOHATHE U COCTaB MapKETHHTOBOH MH()OPMAIIIOHHOH CHCTEMEI,

HCCJICOBAHNSA — TEOPETUYECKHE OCHOBBI M METOI0JIOTHIO POBEACHUS MAPKETUHIOBBIX UCCJIEIOBAHMIA;
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Kon u nammeHnoBanue

HHJHUKaTOpa PesynbraThl 00yueHuUs 10 JUCHUILUINHE

JOCTYKCHHUS

KOMIICTCHIIMU
TYpUCTCKOTO DBIHKA, | YMeem:
norpeburernei, — TIPOBOJUTH MAPKETHHTOBBIE HCCIIEIOBAHHS PBIHKA M OTPEOUTENBCKOTO CIIPOCa;
KOHKYPCHTOB — cpopMHUpOBaTH MAPKETHHTOBYIO HHPOPMAIIHOHHYIO CHCTEMY TYPHCTCKOT'O MPEITPHSTHSL;

— co3aath noptpeT LA TYpUCTCKOTO NPEANpHUsITHUS;

Bnaoeem:

— HaBBIKAMH COCTABIICHUS TEX. 3aJaHUs] MApKETHHTOBBIX HCCIICI0BAHUI OTPEOUTENEH;

— ONBITOM COCTaBJICHUS ONPOCHBIX AHKET M JIMCTOB Ui cOOpa MEPBHYHBIX JaHHBIX O
MOTPEOUTEISIX;

— aHAIM30M II0JIyYECHHBIX Pe3yJIbTaTOB C IPUMEHEHUEM METOJIOB CTATHCTHKH;

HUOIIK-4.2 3qaer wu
YMEET HCIOIb30BaTh
OCHOBHBLIE  METOJIbI
MPOAaX TYPHUCTCKUX
YCIyr, B TOM YHCJC
OHJIAltH

Snaem:

— CEerMEHTAIMIO PhIHKA U METO/bl cOOpa MapKEeTUHIOBOW MH(POPMAIMK O MOTECHINAIBHBIX
MOTPEOUTEISIX TYPUCTCKOTO MPEATIPUSITHS;

— COCTaB M COZIEp)KaHUE KOMIUIEKCAa MapKETHHTa TYPUCTCKOTO MPEIPHSTHSL;

— (paKkTOpBI MAPKETUHTOBOI! CPebl TYPUCTCKOTO NPEANPHATHS;

— TEXHOJOTMI0O cOopa M UCHOJB30BaHMS HMHGOPMALMM O pPBIHKE, KOHKYPEHTax H
MIOTPEONTEIISIX;

Ymeem:

- co3aath moptpeT LIA TypHCTCKOTO MpeanpusTHs;

COCTaBUTh TEXHUUYECKOE 3aJaHWe MApPKETHHTOBHIX HCCIEIOBaHUI
MOTPEOUTETIS C YUETOM COIMATBHO-IEMOTpapuIeCKuX (HaKkTOPOB;

— c(OpPMHPOBATE TOPTOBYIO MAPKy MPEATIPUATHS.

0coOeHHOCTER

Bnaoeem:

— IIpHeMaMH COCTaBJICHHS IIOPTPETa MOTEHIMAIBHOTO KIIUCHTA;
— IIpreMaMy pa3paboTKu GUPMEHHOTO CTHIIA.

— HaBbIKaMH paOOTHI ¢ MHHOPMALMOHHBIMU CUCTEMaMHU;

HOIIK-

4.3 OcymecTBusieT
MIPOABIDKCHHUE YCITYT
o OCHOBHEIM
HATPABJICHUSIM, B TOM
B (S B ceTd
Wurepuer

3naem:

— crieri( UKy HOBEICHUS TOTPEOHUTEINEH Ha PHIHKE TYPUCTCKUX YCIIYT;

— TEXHOJIOTHIO MOCTPOCHHS MOJMTUKU CErMEHTHPOBAHUS U IMO3UIHOHUPOBAHUS YCIYT
TYPHUCTCKOT'O MPEATPUATHS Ha PHIHKE;

— 3aKOHOJATEILCTBO O BEIEHUIO MAPOYHON MOJUTHKH M pa3pabOTKH (DUPMEHHOTO CTHIIS.

Ymeem:

— MIPOTHO3UPOBATH CIIPOC U MPEIOKEHUE HA YCIYTH;

— pas3pabaTbiBaTh MPOAYKTOBYIO, IICHOBYIO, COBITOBYIO U TIOJHMTHKY IPOJBHKCHUS
TYPUCTCKOTO TPEIPUITHS,

Bnaoeem:

MapKETHHTOBBIM WHCTPYMEHTapueM Uil TPHHATHS ONTHUMAIbHBIX YNPaBICHUECKHUX
pelieHnii B TypUCTCKUX MPEATNPHUITHUSX;

— MpUeMaMH YIPaBIEHUS] KOHKYPEHTOCIIOCOOHOCTHIO TYPUCTCKOTO TPEAIPHUSATHS.

— METOJaMH IPOBEACHUS MapKETHHIOBBIX HCCIICOBAaHHNA B TYpHU3ME M CBOEBPEMEHHOTO
MTOJYYCHHST PEIHOYHOHM WH(pOPMAIINY;

2. CTpyKTYypa M cofiep:KaHue JMCHUIIIHHbI
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OO61mas Tpy1I0€MKOCTh TUCHUIUINHBI COCTaBIsAET 4 3au. efl. (144 yaca), ux pacupeseneHue o Buaam

Pacnpenesienue Tpya0€MKOCTH JUCHHUIIMHBI 10 BUAaM padoT

paboT npencrasieHo B Tadbnuue (075 cmyoenmos ODO)

Bun yae6HO# paboThI Bcero uvacos Kypc (uacsr)
2
KourakTHas paéora, B TOM 4ncie:
AyIuTOpHBIE 3aHATHSA (BCEro): 50 50
3aHATHS TEKIMOHHOTO THIa 16 16




3aHATUS CEMUHAPCKOTO TUTIA 34 34
(ceMuHapbl, IPaKTUYECKNUE 3aHATUSA)
HNuast koHTaKTHasi padora: 6,3 6,3
Kontposb camocrostensHOM padotsl (KCP) 6 5
[Tpomexyrounas arrecranus (UKP) 0,3 0,3
CamocrosiTejibHasi paboTa, B TOM YHCJIE: 61 61
[TpopaboTka yueObHOro (TEOpPEeTUIECKOro) MaTepuaa 31 31
[ToaroroBka K TeKymeMy KOHTPOJIIO | JIp. 30 30
KourtpoJn: 26,7 26,7
[ToaroroBka k 3K3amMeHy 26,7 26,7
OO0wmas Tpy10eMKoOCTh gac. 144 144

B TOM 4YHCJI€ KOHTAKTHAsA 56.3 56.3

pabora

3a4. e 4 4

1.2 CTpyKTypa AuCHUNIMHBI

Pacnipenenenue BUI0B y4eOHO# pabOThI M X TPYAOSMKOCTH TI0 pa3jieiaM IUCIUILUIHHBI. Pa3ierns
JTUCIUIUIMHBL, U3y9aeMble B 3 cemecTpe (ounas ¢hopma)

o KosuecTBo 4acoB
5 AynuTopHas pabora
g HaunmenoBanue paznenos Beero I 3 CamocrosTensHas
. pabora
1 2 3 4 5 6
1. | CyurHoCTh, COAEpIKAaHUE U POIH COBPEMEHHOTO 10 2 2 6
MapKeTHHTa B [IPOLIECCE YIPABICHHS PHIHOYHOM
JEATEIEHOCThIO TYPUCTCKOTO NIPEALIPHUSITHS
2. | PBIHOK TYpHCTCKHUX YCIYT U €T0 KOMIIOHCHTHI 12 2 4 6
3. | Cucrema MapKETHHTOBBIX UCCIICIOBAHIHA U 12 2 4 6
MapKEeTHHTOBOH HH(POPMALK B TYPUCTCKOI
UHIYCTPUH
4. | OcHOBHBIE ATaITBI POIIECCa YIPABICHUS 12 2 6 8
MapKETHHIOM B TYPHUCTCKOW MHAYCTPUHU
5. | Typucrckuii npoaykT u popMupoBaHue 12 2 6 8
MPOJIyKTOBOM CTPATEruy TYPUCTCKOTO
[PEANIPUITHS
6. | LlenooOpa3oBaHme B MApKETHHTE TYPUCTCKOM 12 2 6 8
UHIYCTPUH
7. | [omutrka pactpeeneHus U CTpaTeruu cObITa 12 2 4 8
TYPUCTCKHX MPEANPUATHI
8. | Cuctema MapKETHHIOBBIX KOMMYHHKAIIMNA U 12 2 4 6
CTpaTeruy MpoJIBUKEHHs TIPOJYKTOB H YCIIyT
TYPHUCTCKHX MIPEANPUITHI
9. | IlpakTuka MeXIyHapOJAHOTO MAPKETHUHTA B 12 2 4 6
TYPUCTCKOM Ou3HECe
HUTOI'O no pazdenram oucyuniurvl 16 34 61
Konrpons camocrositesnsHo# pabotsl (KCP) 6
Ipomexyrounas arrecrarus (UKP) 0,3
DK3aMeH 26,7
OO61as TPyI0EMKOCTh MO JAUCIUILIHHE 144
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Coaep:xkaHue pa3ieioB IUCHUILIAHBI

1.3.1 3ausaTuda JeKIMOHHOr0 THIIA

% ®dopma
& Haummenosanue Temarnka IEKIIMOHHBIX 3aHATUI TEKYIICTO
& paszneina KOHTPOJIS
<
1 2 3 4
1 | CymHocTs, CyuHocTs 1 cnenu(uka MapKeTUHIa TYPUCTCKUX YCIYT.
COACPKAHUC 1 OcHOBHBIE OHSTHS ¥ KaTETOPHUHU.
poJib Ilenu n 3124, NIPUHIUIEL U (QYHKINU MapKETHHTa TyPUCTCKUX
COBPEMEHHOI0 yCIIyT.
MapRCTHHIA B TenneHuuu pasBUTHS MAPKETUHTA TYPUCTCKUX YCIIYT:
ponecce COBPEMEHHBIE KOHIENIMY MAPKETUHIA B IPAKTUKE TYPUCTCKOM y
YHpaBJIcHHA JEATETBHOCTH.
PHIHOMHOU Kommniekec mMapkeTuHra B TypuctckoM OuzHece. Konuenuu «4Py,
ACATCILHOCTHIO «TP», «9P».
TYPUCTCKOTO
MpEeAPUATHS
2 | PeiHOK OCHOBHBIE IIOHATHS U 3JIEMEHTBI PHIHKA TYPUCTCKHUX YCIIYT.
TYPUCTCKHUX YCIYT | 3aKOH CIIPOCa U MPEIJIOKECHHUS.
1 CTO KOMIIOHEHTBI | OCHOBBI aHAJIN3a U UCCIIEJOBAHUN PBIHKA TYPUCTCKUX YCIIYT. v
Onpenenenre eMKOCTH U JOJIU PhIHKA.
Crpareruu v nepcrneKTUBbI Pa3BUTUS TYPUCTCKOTO OM3HECA U €€
CBSI3b C JPYTHMHU OTPACJIEBBIMU PBIHKAMHU.
3 | Cucrema MapKkeTHHroBbI€ HCCIEIOBAHUS U UX POJIb B (DOPMUPOBAHUH
MapKETUHIOBBIX nH(}OpMaLIMOHHON Oa3bl MPeNNPUATHH TypucTcKoro ousneca. Llenn
UCCIIEI0OBAaHUH U U 33/1a4¥ MapKETUHTOBBIX Hccle0BaHu. OCHOBHBIE BUbI
MapKETUHIOBOM UCCIIEIOBAaHUM, UCIIONIB3YEMBIE TYPUCTCKUMH IIPEAIPUATUAMH.
uHpOpMAaIU B XapaKTepUCTUKA OCHOBHBIX 3TAlOB IIPOLEcca POBEACHHUS
TYPUCTCKOMN MapKETUHTOBBIX UCCIIEJOBAHUMN.
HHAYCTpHHU MeTto1010ru4ecKre MoX0abl U METOJIbI TPOBEICHUS
MapKETUHTOBBIX HCCIIEJOBAHUM. Y

Cucrema MapKeTHHIOBON HH(POPMAIIUU TYPUCTCKOTO
MIPEANPUATHS.

HccnenoBanne MapkeTUHIOBOM Cpefibl TYPUCTCKOTO MPEATIPUSATHS.
MapkeTHHTOBbIE HCCIIeIOBAHUS MTOTPEOUTENEH yCIyT TYPUCTCKOM
UHIYCTPHUH.

MapKeTHHIOBbIE UCCIIEJOBAHMSI TYPUCTCKOTO PhIHKA U
KOHKYPEHTOB.




OCHOBHBIE dTanbl

Opranu3zanys 1 ynpaBJIeHHE MapKETUHIOBOM JEATEIBHOCTHIO

mporecca TYPUCTCKOTO TPEIIPUSITUS.
YHIPaBJICHUA AHanu3 ppIHOYHBIX BO3MOXKHOCTEH U OTOOD 1EJIEBBIX PHIHKOB.
MapKCTHHI'OM B Crparernueckoe U TAKTUYECKOE TUIAHUPOBAHUE MAPKETUHI OBOI
TYPUCTCKOH JEeATEIbHOCTH TYPUCTCKOIO IPEATIPUATHH.
UHAYCTPUU CuTyallMOHHBIN aHAINU3 KaK OCHOBA MapKETHUHIOBOTO
mwnanupoBanuda. SWOT-ananu3 u PEST-ananus.
PazpaboTka MapKETUHTOBBIX CTPATETHii HA OCHOBE MAaTPHIIBI
«IPOIYKT-pIHOK» U MaTpuilsl BKI'.
Pa3paboTka niaaHa MapKeTUHTa TYPUCTCKOTO MPEIIPUSITUS.
Peanu3zanus 1 KOHTPOJIb UCIIOIHEHUS IIJIaHA MAPKETHHTA.
[IpuHIMIIBI OpraHK3aluy CITYKObl MAPKETHHTA HA MIPEIPUATHIIX
UHIYCTPUH TypU3Ma.
Typucrckuii TypHCTCKHI1 TPOAYKT U €r0 CTPYKTYpA.
MPOJYKT U PazpaboTka TyprCTCKOTO MPOIYKTa HA OCHOBE MHOTOYPOBHEBOTO
¢dbopmupoBaHue MapKETUHTOBOTO MOAXO0/A.
IPOJYKTOBOH ®opMHpOBaHUE ITPOTYKTOBOM CTPATETUN TYPUCTCKOTO
CTpaTeruy PEIIPUATHS.
TYpUCTCKOTO OCHOBHBIE pPEIIEHUs B 00J1aCTH ACCOPTUMEHTHOM ITOJIUTHKH
TIpCALPHATHA TYPUCTCKOTO TPEIIPUSITHS.
Crparteruu pa3pabOTK1 HOBBIX TYPUCTCKHX MPOJIYKTOB.
KoHnuenmus »kxn3HEHHOT 0 1IUKJIa IPOIyKTa.
CermeHTanust pplHKa TYPUCTCKUX IPOAYKTOBOM.
[To3urmonnpoBaHue TYpUCTCKUX MPOAYKTOB U YCIIYT.
IlenooOpa3zoBanue | LleHa Kak eMEHT KOMIUIEKCa MAPKETHHTA TYPUCTCKOTO
B MapKeTHHTE MIPEANPUSATHS.
TYPHCTCKOH [TocTanoBka 1emneit u BEIOOP METO/1a IIeHO00pa30BaHMS.
HHAYCTPUA Pa3zpaboTka u peanu3zanus IeHOBON CTPATETUH TYPUCTCKOTO
MIPEANIPUATHS.
IleHooOpa3oBaHue HA pa3IMYHBIX TUIIAX PbIHKA. AHAIU3
LIEHOBOMW ITOJIMTUKU KOHKYPEHTOB TYPUCTCKOIO
MpEANPUATHS.
Meroanka pacuera 6a3MCHOM 1IEHBI TYPUCTCKOTO MPOIYKTA.
[IpumeHeHne METOIMK yIpaBiIeHUS 10X0AaMH B TYPUCTCKOM
OusHece.
[TonuTuka XapaKkTeprUCTUKA KAHAJIOB PaCIPEEIICHUs TyPUCTCKOTO

pacrpeneieHus u
CTpaTeruu cObITa
TYPUCTCKUX
MPEATPUITHI

TPEIIPUSTHSL.
Kananbl cObITa TYpUCTCKHX YCIIYT.

[Ipsimbie 1 areHTCKHE MPOIAXKH.

Pa3paboTka cOBITOBOI cTpaTeru TYpUCTCKOTO IPEITPUSITHS.
CtumynupoBaHUE MPOJAK TYPUCTCKUX MPOTYKTOB.
[TpuMeHeHre HHCTPYMEHTOB MHTEPHET-MapKETHUHIa B CUCTEME
pacripesieieHus! 1 POABHKEHHSI TYPUCTCKOTO MPEPUATHS.




8 | Cucrema [ToHsTHE MapKETUHTOBBIX KOMMYHHUKAITUHA U OCOOEHHOCTH
MapKETHHI OBBIX (bopMHUpOBaHN KOMMYHHUKAIIHOHHOM MOJIUTUKU TYPUCTCKUX
KOMMYHUKAIMi U | IPEIIIPUATU.

CTpaTeruu CoBpemeHHble 0COOEHHOCTH (HOPMHUPOBAHUS KOMMYHUKALIMOHHON
MIPOJIBM>KECHUS MOJIMTUKU TYPUCTCKOTO MPEIIPUATHUSA.
NIPOAYKTOB U Pexnama B uHIyCTpUU Typu3Ma — pojib, 3HAUEHUE U BUJIbI.
YCIYT TYpUCTCKUX | [[naHUPOBAHUE PEKIAMHON IESTENBHOCTU TYPUCTCKOTO
NPeANPUSTHH NPEAIPUATHSL.
CBsi3u ¢ 00IIECTBEHHOCTBIO — POJIb, 3HAUCHUE, PYHKIIMH, 33]a49H,
UHCTPYMEHTBI.
OUPMEHHBIN CTUIIb TYPUCTCKOTO MPEANPUATHS U OCOOEHHOCTH €ro
pa3paboTKu.
CallT TypUCTCKOTO IPEANPUATHS KaK 3JIEMEHT IPOABUKEHUS
TYPUCTCKOTO ITPOJIYKTa U YCIIYT.

9 | IlpakTHuka OcCHOBHBbIE MIOHATHUS U XaPaKTEPUCTUKA MEXKTYHAPOAHOTO
MEXIYHApOAHOTO | MapKeTHHTa B cepe TYpUCTCKOro Ou3Heca.

MapKCTHHIA B Cpena Mex1yHapOAHOI0 MapKETUHIa TYPUCTCKUX MPEAPUATHH.
TYypUCTCKOM OcHOBHbIE HaNpPaBJIEHUS BbIX0J1a HA MEKIYHAPOIHBIA PHIHOK
busnece KPYIHBIX MEXIYHAPOJAHBIX TYPUCTCKUX OIIEPATOPOB.

IIpumeuanue: ¥ — ycTHBIN onpoc, JI — IeKuus-1ucKyccust

1.3.2 3aHATHS CEMHUHAPCKOI0 THUINA

uHpopMalnu B
TYPUCTCKON UHAYCTPUH

uccienoanuii 3. [Iporecc npoBeaeHNs UCCIETOBAHMUS:
OTallbl, ONCHKA JaHHBIX, IPOTHO3UPOBAHUC.

. ®opma
HanmenoBanue TemaTuka NpakTUYECKUX 3aHATUN
No TEKYILIETO
pasneina (cemunapoB) KOHTpOIA
1 2 3 4
1 |CymHocts, cogepxanue |1. Teopus U CyIIHOCTE COBPEMEHHOTO
Y POJIb COBPEMEHHOT'O MapKEeTHUHIa.
MapKeTHHTa B Tporecce |2. CoBpeMeHHbIE TEHIEHIIUN Pa3BUTHS
YIIPABJICHNUS PBIHOYHOM  |TypHCTCKOTO GH3HECA. y
ACATCIIBHOCTBIO 3. OCHOBHBIE TIOJIXO/Ib K KOMILJIEKCY MapKETUHTa
TYPUCTCKOTO TYPUCTCKOT'O IPEAIPUITHUS.
HNpENIPUATHS
2 |PeiHOK TypHcTckux ycnyrl. Ponb MapkeTuHra B TypuCTCKOM OM3HECE. P
1 €ro KOMIIOHEHTBI 2. PBIHOK TYPUCTCKHX YCIIYT U €T0 KOMIOHEHTHI
3 |Cucrema MapKkeTHHroBbIX |1. MapkeTuHroBast UH(pOpMaIIMOHHAS CUCTEMA
UCCIIEIOBAHUN U TYPUCTCKOT'O IIPEAIIPUATHS.
MapKeTHHI OBOH 2. NHCTpyMEHTapHii MAPKETHHTOBBIX P




OcHoBHbIE sransl |1 CutyallMOHHBIN aHaIU3 MAPKETUHIOBOI'O
nporecca ympasnenus (cpeapl. SWOT- u PEST-ananu3
MapKETUHTOM B 2. [Topr¢ens cTpareruil TypuCTCKOro
TYPUCTCKOM MHIYCTPHH  |[IpEIIPHSTHS.
3. MapKeTHHIOBBIN IUIaH U MAPKETHUHI OBBIN
oT4eT. 4. YrpaBiieHuEe MapKETUHIOBOM JI€ATEIIbHOCTHIO C
TYPUCTCKOTO MPEANPUATUS KaK CUCTEMO, ITpoLecc
IJIAHUPOBAHUS U KOHTPOJISL.
S. Cnyx0a MapKeTHHIra 1 IIPOAAXK B TYPUCTCKOM
HUHIYCTPHUH.
6. BHyTpeHHUII MapKeTUHT B TYpUCTCKOU pupme.
Typucrckuit npoaykt u  |1. TypucTckuil npogyKT TYpUCTCKOM HUPMBI
¢dopmupoBanue 2. PazpaboTka HOBOT'O TYPUCTCKOTO MPOAYKTA:
IPOJYKTOBOM CTPATETHU |TOHSATHE, 0COOEHHOCTH BHEJPEHUS HA PHIHOK
TYpPUCTCKOTO 3. ®opmMupoBaHuE NPOAYKTOBOM cTpaTteruu 4. 1P
IPEANPUITHS ®opMUpPOBaHUE ACCOPTUMEHTHOM IOJIUTUKH
roCy/1apCTBEHHOTO MPEANPUATHS
5. bpenn u ToproBasi Mapka B TYPUCTCKOM OH3HECE
[lenooOpa3oBaHue B 1. Ilena B KOMILIEKCE MApPKETUHI€ TYPUCTCKOTO
MapKETUHI€ TYPUCTCKON |IIpeanpusTHs
UHIyCTPUH 2. OcobeHHOCTH 1IEHOOOPa30BaHUs B TYPUCTCKOM
OusHece 1P
3. I{emu 1 MeTOIBI IICHOOOPA30BAHUS.
Omnpenenenne u peanusanus LEHOBON CTpaTEruu
TYPUCTCKOT'O NPEATPUATHUS
[TonuTrka 1. Kanasne! pacnipeieieHusi TYpUCTCKUX YCIIyT
paclupeaciiCHUA 1 2. ®opMupoBaHHe COBITOBOM CTpaTeruu NMPEeANPUITUS
CTpaTeruu conitTa [P
TYPUCTCKUX
NpEANPUITUI
Cucrema MapKeTUHTOBBIX |1. KoMMyHUKaIus: cpeacTBa, y4aCTHUKH U LENH
KOMMYHHUKAIU{ U 2. JInuHas mpojaxka u pexsiaMa B TYpUCTCKOM
CTpaTeruu MpOABMKCHUA |GusHece 3. CtumynupoBanue cobita. [Tuap B P
HPOAYKTOB U yCIIYT TYPUCTCKOM UHAYCTPUHU
TYpUCTCKHX . 4.TTpsaMoif MapKeTHUHT B TYpPUCTCKOM Ou3Hece
TpEATpHATHH 5.BpicTaBOYHas NEATEIBHOCTh B TYPUCTCKOM OM3HECe
IIpakTuka 1. Me:x1yHapOIHbII MApKETUHT B cepe
MEXYHAPOJIHOTO TYpPUCTCKOTO Ou3Heca
MapKCTHHIA B 2. Cpena MexayHapOoJHOTO MapKETHHTA
TYpUCTCKOM Ou3Hece C

TYPUCTCKOTO NPEANPUATHUS
3. OcCHOBHBIE HaNpaBJIEHUS BBIXOJ Ha
MEXTYHAPOIHBIN PHIHOK KPYITHBIX MEXIYHAPOTHBIX
TYPUCTCKUX OIIEPATOPOB

[Ipumeuanue: Y — yctHbIi onpoc, [TP— npaktuueckas pabota, C — ceMuHap-AUCKyCCHUs

1.3.3 JlaGopaTopHble 3aHATHS: HE TIPETyCMOTPCHEIL.
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1.3.4 KypcoBble padoThbl: HE IPEAYCMOTPEHBI.

14 ITepedyenb yueOHO-MeTOAMYECKOT0 00eceYeH s VIS CAMOCTOAITEILHONH padoThI
o0yyarommxcst N0 JMCHHUILIMHE

[TepeueHs yueOHO-METOANYECKOTO 00ECTICUCHUS TUCITUTUINHBL 110

Ne Bun CPC BBITIOJTHEHUIO CAMOCTOSITETILHOU PaboThI
1 2 3

1 |IlogroroBka K yCTHOMY
onpocy

2 |[logroroBka K [ToaroroBka K TeKyImeMy KOHTPOJIIO, IPOMEKYTOTHOU U
JIEKUMH-TUCKYCCUHU rocyapCTBEHHOM UTOTOBOM arrectanuu: Meroaudeckue ykazanus / B.B.

3 |IloaroroBka k MunenkoBa, A.B. Mamonosa, A.B. KonoBanoa. — Kpacuonap:
CEMUHAPY-JUCKYCCUU Ky6anckuii roc. yn-1, 2019.

4 |[ToaroroBka K
[IpaKTU4eCKoi padoTe

Y4eOHO-METOIUYECKHE MaTepuanbl Il CaMOCTOATEIbHOW pPabOThl OOyyaromuxcs U3 4ucia

WHBAJIUJIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpenocraBisrorcst B opmax,
aIalITUPOBAHHBIX K OTPAaHUYEHHUSAM UX 37I0POBbsI U BOCIPUATHS HH(POPMAIIUU:

2.

JUist 1 ¢ HApyIIEeHUSIMHA 3PSHHS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,
— B (hopMe 3JIEKTPOHHOI 0 TIOKYMEHTA,

— B (popme ayamodaiina,

— B re4atHoi (¢opme Ha si3pike bpaiins.

JUist U1 ¢ HapyIIEHUSIMH CITyXa: —

B IeUaTHOM Gopme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:
— B TIle4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B (popme ayamnodaiina.

Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI

B nponecce rmpenoaaBaHvsd JUCHUINIMHBI IMPUMCHAIOTCA TpaJUulIHOHHBIC O6p330BaT€J'H)HI)I€

TCXHOJIOTHUH: I/IH(I)OpMaI_II/IOHHaH JICKIMA, YCTHBIﬁ OIIpoOC, MPAKTUYCCKAA pa60Ta. I[JISI obecreueHust
YCHCUIHOTO OCBOCHUA NUCHHUINIMHBI TPUMCHAIOTCS CICAYIOIINEC MHTCPAKTHBHBIC CITIOCOOBI AKTUBU3alNuH
IMMO3HAaBaTCJIbHBIX MMPOLCCCOB — JICKIUA-IUCKYCCUA, CCMUHAP-AUCKYCCH.

Cemectp | Bua3ansitusi | Hcnosb3yemble HHTepAaKTHBHbIE 00pa3oBaTe/IbHbIE KoimnuecTBo

(I, ©) TEeXHOJIOTHH 4acoB

(01010
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JEKUUSA-AUCKYCCUs
JI I.ITonutnka pacnpeneneHus 51 CTpaTeruu 2
cOBITa TYPUCTCKUX MPEIIPUATHI

CEeMMHAP-AUCKYCCHSI
1.OcHOBHBIE ATaMbI IpOLECCA YIPABIECHUS MAPKETUHIOM
C B TYPUCTCKON MHIYCTPUHU 4
2.IlpakTHKa MEXKIYHApOAHOTO  MapKeTHHra B
TYpUCTCKOM OU3HECe

HUmoezo: 6

I[J'ISI Jui ¢  OrpaHUYCHHBIMHU  BO3MOXHOCTAMH 3J0POBbA IMPEAYCMOTPECHA OpraHu3alnus
KOHCYHBTaHHﬁ C UCIIOJIb30BAHUECM BHeKTpOHHOﬁ IIOYTHI.

3. OueHoYHbIe U MeTOAUYECKHE MATEPHAJIBI
3.1 OueHoyHble CpeacTBa JISA TeKYLIero KOHTPOJISI  yCHEeBAEMOCTH H
NMPOMEKYTOYHOM aTTeCTAlUN

OrneHouHbIE CpelcTBa NMPEAHA3HAYCHBI Ui KOHTPOJIS U OICHKH 00pa30oBaTEIbHBIX TOCTHKECHUI

o0yyJaroIuxcs, OCBOMBILUX IPOrpaMMy y4eOHOH AuCHUIITUHBI «TYypUCTCKUI MapKeTHHI.

OneHouHbIE CPEICTBA BKIOYAIOT KOHTPOJIbHBIE MaTepUabl I IPOBEICHNS TEKYIIero KOHTPOJIs

B ¢opmMe uWHGPOPMAIMOHHOTO COOOMIEHUS 1O MPOOJIEMHBIM BOIPOCaM, YCTHOTO OINpoOca H
NMPOMEKYTOYHOM aTTecTalluM B (popMe BOIIPOCOB K IK3aMEHY.

OueHouHble CpeicTBa Ul WHBAIMJIOB U JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAUBUIYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH.

— Ipy HEOOXOAMMOCTH HMHBAJIWIAM M JIMLAM C OTPaHUYEHHBIMH BO3MOXHOCTSMU
3J10pOBbS IIPENOCTABIIAETCS AOMOJHUTENBHOE BPEMs ISl IOATOTOBKHM OTBETA HA DK3aMEHE;

— [IPU IPOBEJCHUH TPOLIEAYPbI OLIEHUBAHUS PE3YJIbTaTOB 00YUEHMsI MHBAJIU/IOB U JIMIL
C OIpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pPOBbS IIPEyCMATPUBAETCS MCIOIb30BAaHUE TEXHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIbHBIMA OCOOEHHOCTSIMH;

— IpU HEOOXOIUMOCTH Uil OOY4YalOIIMXCS C OTrPAaHMYEHHBIMH BO3MOXHOCTSMU
3/I0pOBbsSI M MHBAJIMJIOB MPOLEAYPa OLIEHUBAHUS PE3YIbTATOB OOYYEHUS MO AMCLUIUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO JTAIOB.

[Ipouenypa ouneHUBaHUS pe3ylbTaTOB OOYYEHHS WHBAIMAOB M JIMI C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI IO AUCLUUIUIMHE (MOIYIIIO) IPeAycMaTpUBaeT peJocTaBlieHlne nHpopMaluu B
¢dopmax, aTanTHPOBAHHBIX K OTPAaHUYEHUSAM UX 3/J0OPOBbs U BOCHPUATHUS MH(OPMAIIH:

Jist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B [I€YAaTHOI (popMe YBETUUEHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

- B Ie4aTHOU opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JUnist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapaTta:

- B Ie4aTHOU opme,

— B (hopMe FIIEKTPOHHOIO JOKYMEHTA.

JlaHHBI IepedeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHTE€HTa 00yYaroInuXCsl.
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CTpyKTypa OLEHOYHBIX CPEACTB JJIf TeKyLIeil U MPOMeKYTOYHOM aTTecTaluu

Ne KonTponupyemsbie pa3niesnbl
n/m JUCLHUTIIUHBI

Kon

KOHTPOJINPYEMOU

KOMIICTCHITIH
(wnu ee yacTm)

HanmenoBanue o1ieHOYHOTO

cpeacTBa

Tekymuii KOHTPOJIb

IIpomexyrounas
aTTecTanus

CymHocTs, cofiepKaHue U Pojib
COBPEMEHHOT0 MapKETHHIA B

1 | mpouecce ynpaBiieHus
PBIHOYHOM J1€ATEIbHOCTHIO
TYpPUCTCKOTO

OIIK-4

PBIHOK TypHCTCKUX YCIYT U
2 | ero KOMIIOHEHTEI

OIIK-4

15, 19-22

CucreMa MapKETUHIOBBIX
UCCIICJOBAHUN U
MapKETUHTOBOW MH(OPMAIIUH B
TYPUCTCKON UHAYCTPUH

OIIK-4

I1P

11-18

OcHOBHBIE 3TarbI Mporecca
4 | ynpaBiieHUSI MApKETHUHIOM B
TYPUCTCKON UHAYCTPUH

OIIK-4

I1P

6-10, 24-28,
43-45, 47-48

TypucTckuil IpOAYKT U
(dbopmMHpoBaHUE NPOTYKTOBON
CTpaTeruy TYpUCTCKOTO
IIPEITPUSITHS

OIIK-4

ITP

29-32

IlenooOpa3oBaHNe B MapKETUHT
TYPUCTCKON UHAYCTPUH

OIIK-4

ITP

34

ITonutHka pacnpeneneHus u
7 | cTpareruu cObITa TYpUCTCKUX
NpEANPUITHI

OIIK-4

J1, TIP

35-37

CucreMa MapKETHUHIOBBIX
KOMMYHHUKAIUI U CTpaTeruu
8 | mpoaBHXKEHUS IPOAYKTOB U
YCIIYT TYPUCTCKUX
HNPEANPUATUI

OIIK-4

ITP

33, 38-42, 46

[TpakTHKa MEXTyHAPOTHOTO
9 | MapkeTHHTra B TYPUCTCKOM
ousHece

OIIK-4

49-50

IHoka3aTenu, KpUTEPHH U LIKAJA OLEHKH C(POPMHUPOBAHHBIX KOMIIETEHIIUI

Koa n CooTBeTrcTBHE YPOBHEH OCBOCHHMS KOMIIETCHIINH IVIAHUPYEMBIM pe3y1bTaTam
00y4eHHsI M KPUTEPHUSAM UX OLleHUBAHUS

HAaHUMCHOBAaHHE

KOMITeTEeHIUI MOPOroBbIi

0a30BbIN

NPOABMHYTBII

Ounenka
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VY 10B1ETBOPUTENHHO Xopo1o/3a4TeHo OTnnyHO/324TEHO
/3a4TeHO
3naem: 3naem: 3naem:
OTteopernyeckue u OcocraB u  coxepkanue | O TexHonoruto cbopa u
METOA0JOTUYECKUE KOMILJIEKCa MapKeTHUHIa HCIIOJIb30BaHUSA
OCHOBBI TYPUCTCKOTO MPEIPUSATHUS; uH(pOpMaIIUHU O
MapKeTHHIa OcerMeHTammio  peiHKA M pPBIHKE, KOHKYpPEHTaX
TYpPUCTCKOTO METOBI c6opa U TIOTPEOUTEISIX;
npeanpusTyst; [ MapKETUHTOBOM 0 texHoMOTHIO
OCHOBBI U nHpopmauu 0] IIOCTPOECHUA
METOJA0JOINI0 IIOTCHIIMAIBHBIX MOJIUTHUKH
IPOBCACHUA MOTPEOUTENSAX TYPUCTCKOTO CErMCHTHPOBAHUA,
MapKETHUHT OBBIX MIPEAIPUSITHS; MO3ULIUOHUPOBAHUS
HCCIEA0BaHUM; OakTopsl  MapKETHHIOBON Y IIPOJIBUIKEHUS
Ococras u Cpelibl TYpPUCTCKOIO YCAYT TYPUCTCKOTO
conepKanue [IpePHATHSL MpEANPUITHS HA
KOMILIEKCa PBIHKE;
MapKeTHHIa
OIIK-4 TYPUCTCKOI'O
CTIOCO0eH e IpUATHS
SIEZEZCOT; ;I;;Z Ymeem: Ymeem: Ymeem:
pBIHKA, a npoBoauth | OcocTaBuTh Tex. 3a1aHue Onporno3upoBaTh
OpPraHnu30BbLIBATH MapKETUHT'OBBIC MapKETHUHI'OBBIX CIIpoC u
MPOJIAXKHU ¥ HCCIEeIOBaHUS PHIHKA UCCIICIOBAHUN OCOOCHHOCTEN|  mpe/IoKEeHUe Ha
IIPOJIBMOKCHUE M TOTpeOuTenbcKoro | IOTPEOUTENs ¢ ydeToM YCIIYTH;
TYPUCTCKOI'O crpoca COHI/IaJII)HOZleMOI‘pa(l)I/I‘IeCKI/IX 0 pa3pa6aTLIBaTL
MPOAYKTA. (paxropos; IPOLYKTOBYIO,
O copmuposars LIEHOBY10, COBITOBYIO
MapKETHUHT OBYIO U TIOJINTUKY
MH(POPMALIMOHHYIO CUCTEMY IIPOJIBUIKECHUS
TYPUCTCKOTO
MpEeANPUITUS
Braoeem: Braoeem: Bnaoeem:
0 HaBBIKAMH 0 wmeromamu mnpoBeneHus | O MapKETHUHT OBBIM
COCTAaBJICHHUS TEX. MapKETHHT OBBIX UHCTPYMEHTAPUEM
3aJaHusI HCCIIEA0BAaHUN B TypU3ME U A PUHATHA
MAapKETUHIOBBIX CBOEBPEMEHHOI'0 ONTHMAJIbHBIX
HCCIIEN0BAHUI MOJTy4YEeHUS PBIHOYHOMN YHIpaBJICHICCKUX
norpeduTenei uHpOpMaIHH perennit B
TYPUCTCKUX
MPEATPUITHIX

TunoBbie KOHTPOJIbHBIE 32JAHHMS WJIH HHbIE MATEPHAJIbl, HEOOX0AMMBbIE /11l OLEHKU 3HAHUH,
YMEHHUil, HABBIKOB M (MJIM) ONBITA [EATEJbHOCTH, XAPAKTEPH3YIOIIUX ITanbl (POPMHPOBAHUA
KOMIIeTEeHIUI1 B Mpoliecce 0CBOEHHs 00pa3oBaTe/IbHOIi NPOrpaMMBbl.
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IIpumepbl KOHTPOIBHBIX 3adaHUM pacKkpbiBatoT koMneTeHuo OITK-4.

Ilpumepvt mem 013 nposedenus 1eKYuU-OUCKyccuu.

Jlekuusi-quckyccusi Ne 7. Tema: «IloauTuka pacnpeneeHus M CTPaTeru cObITa TYPUCTCKUX
npeAnpuATHI»
1. XapaktepucTrka KaHaJIOB paclpeaeneHus] TYPUCTCKOTO MPEeANPUSITHSI.
2. Kananpl cObITa TYPUCTCKHX YCIYT.
3. IlpsiMble M areHTCKUE TPOJIAXKH.
4. Pa3paboTka cOBITOBOM CTpaTeruul TYPUCTCKOTO MPEIITPUSITHSL.
5. CTuMynupoBaHUe MPOJaK TYPUCTCKUX MPOTYKTOB.
6. [I[puMeHeHHe WHCTPYMEHTOB HMHTEPHET-MAPKETUHTA B CHCTEME pACIPEACTCHUS W TPOIABUKCHHUS
TYPUCTCKOTO TIPEATIPUITHS

Hpumep 680npocoé onn YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jlekuus Ne 2. Tema: « PBIHOK TYPHCTCKHX YCJIYT H €0 KOMIIOHEHTbD)

1. Omnpenenenne 3akOHOMEPHOCTEN N3MEHEHUS CITPOCa U MPEITIOKEHUS B 3aBUCUMOCTH
OT LICHOBBIX U HEIICHOBBIX (DAKTOPOB.

2. AHanu3 ¥ Mcce0BaHue PbIHKA TYPUCTCKUX YCIIYT.

3. BeisABeHME  3aKOHOMEPHOCTEM W TEHACHIMM  pa3BUTUSA  KOHBIOHKTYPBI
UCCIIEyEMOIO PBIHKA.

4. Onpenenenre He0OXOAUMMOM MHPOPMALIUY I IPOTHO3UPOBAHUS EMKOCTH U JJOJIH
PBIHKA.

5. CermMeHTHpPOBaHUE TYPUCTCKOTO PHIHKA.

6. Be100p 11€71€BOT0 phIHKA TYPUCTCKOTO MPEATIPHUATHS.

7. ITo3unMoOHNpOBaHNE TYPUCTCKOIO PhIHKA

Ilpumep mamepuana 013 nposepKu 3HAHUIL YMEHUIL, HABLIKOE U ONbLIMA 0eAMENbHOCHU CIY0eHma Ha
3AHAMUAX CEMUHAPCKO20 MUNA:

ITpumep éonpocoé ona ycmuozo onpoca

Cemunapckoe 3anaTme Ne6. Tema: «lleHooOpasoBanme B MapKeTHHIe TYPHCTCKOM
UHIYCTPUU»

CryneHT 10JDKeH 3HaTh U YMETh JaTh XapaKTePUCTUKY Ipoliecca eHO0Opa3oBaHusl TYpUCTCKOTO
NPEIIPUATHS.

1. Ilena

2. ®aKTOpPHI, OTIPEICIIIONINE CTETICHh CBOOO,TBI IIEHOOOPa30BaHUS

3. OCHOBHBIC IICHOBBIE CTPATETHH

4. IleHoBas MOJIUTUKA

5. lleHoBast TUCKpUMUHALUS
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Ilpumepot mem 01s npogedeHUs CeMUHAPOE-OUCKYCCUIL.

Cemunap-guckyccust Ne8. Tema: «CucremMa MapKeTMHIOBBIX KOMMYHUKALMI U CTpaTeruu
NPOJABUKEHHS] TYPUCTCKUX NMPOAYKTOB U yCJIyr» Bompock! i o0cyxaeHust:

1. JInunas mpogaxka U pekjiama B TypUCTCKOM Ou3Hece

2. CBs13u ¢ 00LIECTBEHHOCTHIO B TYPUCTCKON MHTYCTPUU

3. IpsMoii MapKEeTHHT B TYPHCTCKOM On3Hece

4. BricTaBOYHAA AEATEIBHOCTH B TYPUCTCKOM OM3HECE

5. Peknamuas 1eqaTeNbHOCTD TYPUCTCKOTO MPEIIPUSATHSI.

Ilpumep npakmuueckoii pabomeul.

Tema Ne2: «CucreMa MapKeTHHIOBBIX MCCJIEJOBAHMNH M MAPKeTHHroBOW MH(pOpMauuu B
TYPUCTCKOH MHAYCTPHID)

Kaxplii CTYZICHT JI0JDKEH COCTaBUTh TEXHUYECKOE 3a/IaHUEe MAPKETHHIOBOTO UCCIICIOBAHUS 110
HAXOXKJICHHUIO PEIICHHS TOCTaBICHHON 3a71aull PyKOBOJICTBOM IPEIANPHUSTHS TYPUCTCKOM cepsl T.
Kpacnonapa unu Kpacnogapckoro kpast (1o BeIOOpY) 1O CEAYIOMIEMY IUIaHy:

1. XapakTepucTHKa TYPUCTCKOTO IPEATPHUSITHS.

[TocTaHOBKA 11€JIM MAPKETUHIOBOT'O UCCIICIOBAHMSI.
[TocTaHoBKa 3a71a4 MapKETUHTOBOT'O MCCIICTOBAHMUS.
®opMHpOBaHUE TUIIOTE3BI MAPKETHHTOBOT'O UCCIIEIOBAHMS.
OmnpezneneHre UCTOUHUKOB MH(DOPMAIIUH UCCIIEAOBAHUS.
Mertonbl c6opa nepBUYHON MHOPMAIHH.

Metoasl 00pabOTKK 1 aHAIM3a MTOJTYYeHHOW HH(POPMAIIUH.

O N O WD

[TporpamMmMupyembie pe3ysIbTaThl UCCIICTIOBAHMUS.

. Ioxcuer BBIOOPKH.

10. Pa3paboTka aHKETHI

Pe3ynbTaThl MpakTHYECKOW PabOThI OPOPMIISIOTCS B BUJIC TPE3CHTAIUH.

3a4eTHO-3K3aMeHAIlMOHHBIC MATePHAJbI AJI51 IPOMEKYTOYHOM ATTeCTANMHN (IK3aMEH)
Bonpocs! k ak3aMeHy HallelIeHbl Ha TPoBepKy copmupoBanHocTH kommereHuu OITK-4
CraHOBIIEHHE TEOPUS U IPAKTUKA MAPKETHHTA

[TpunIMIBI ¥ QYHKIIUKA MapKEeTHHTA
Konnenuun mapkeTuHra

Ao bdE

CymHocTh ¥ crieruduka MapKeTUHTa B TypU3Me
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12.

CoBpeMeHHbIE TeHIEHIIUU Pa3BUTHSI MAPKETUHTA B TYpU3MeE

YPOBHU U KOOpAMHALIUS MApPKETHHTa B TypU3Me

Mukpocpena TypUCTCKOTO IPEAIPUITHS

CBOT-ananus AeqTeapHOCTH TYPUCTCKOTO MPEATIPUATHUS

Makpocpena TypuCTCKOTo MpeAnpUsTUS

CTEII-ananu3 Makpocpeibl TYPUCTCKOTO IPEATPHUSATUS

CymHOCTh MApKETHHTOBOM MH()OPMAIIHIOHHON CHUCTEMBI TYPUCTCKOTO TPEAIPUSTHS
Cucrema cbopa MepBUYHONM MaApKETHMHIOBOW HHGOpMalUU Tpeanpustus chepsl

CepBHCa U TypU3Ma

13.
14.
15.
16.
Typu3Ma
17.
18.

Cucrema aHanm3a MapKeTUHTOBOM HH(DOpMALIMK TPEANIPUATHS UHIYCTPUH TypU3Ma
CymHocTs, coaepxanue, GOpMbI U BUIbI MAPKETUHIOBBIX UCCIIEI0OBAaHUI
MapkeTHHTOBbIE UCCIIEIOBAHUS TYPUCTCKOTO PhIHKA

MapKkeTHUHrOBbIE HCCIIEIOBAaHUS KOHKYPEHTOB MNpeAnpusatus cdepbl cepBHca U

IIate koHKYpeHTHBIX cuil M. [loprepa
MapkeTHHrOBbIE HCCIEIOBAaHUSl MOTpeduTeneil nmpeanpustus cdepbl cepBuca u

Typu3mMa U roCTClIpunuMCcTBa

19.
20.
21.
22.
23.
24.
25.
26.
PEINIPUATHS
27.
Typu3Ma
28.
29.
30.
31.
32.
33.

CerMeHTanus TYPUCTCKOTO PhIHKA

Br100p 11€71€BOT0 pHIHKA TYPUCTCKHUX YCIYT

[To3unMoHrpoOBaHUE TYPUCTCKOTO MPOAYKTA

Mogenb noBeeHus MoTpeduTenei

IIpouecc NpuUHATUA PELIEHUS O MIOKYIKE

[TonsiTHE 11EICH M MECCUH OPTaHU3allUK U UX KacCUpUKaIUs

ITonsitue ctpareruu. Buasl crpareruu

Crpareruyeckoe MAapKETHHTOBOE IUUITAHUPOBAHHE JIEATEIHOCTH TYPUCTCKOTO

TCKYHIGG IJTaHUPOBAHUEC MapKeTHHFOBOﬁ ACATCIIBHOCTU MNPEAIIPUATUA CCpPpBHUCA U

CyIIHOCTb MOHATUS «MAaPKETUHT-MHUKC» TYPUCTCKOTO NMPEATPUATHUS

[ToHsiTHE U CTPYKTYpa TYPUCTCKOTO MPOAYKTA

dopmupoBaHUE MPOJYKTOBON CTpaTErHy MpenpusTis chepsl cepBUca U Typu3Ma
Pa3paboTka 1 BHepeHNE HA PHIHOK HOBOT'O TYPUCTCKOIO IPOAYKTa

CniocoObl opranu3anuu TypUCTCKOIO MPOIyKTa

Cxema HalaXUBaHMS B3aMMOBBITOJHOTO COTPYAHHMYECTBAa Typoleparopa cC

NoCTaBIIMKAMHU TYPHUCTCKUX YCIIYT

34.
35.
36.
37.
38.
39.
40.
41.
MIPOYKTa
42.
43.

OcHOBHBIE 3Talbl IEHOOOPAa30BaHUS TYPUCTCKOTO MPOIYKTa

Kananb! cObITa TYpUCTCKOTO MPOYKTA

[ToHsiTHE ¥ TUIBI BEPTUKAJIBHBIX MAPKETUHTOBBIX CHCTEM

CObITOBasA CTpATETUs] TYPUCTCKOTO MPEANPUATHS

DNeKTpOHHAas KOMMEPLIHS B MaPKETHHT€ TYPUCTCKOTO MPEATPUATHUS

CymHOCTh MAPKETUHIOBBIX KOMMYHHUKAIIUN TYPUCTCKOTO MTPEAIPUATHS
Pa3zpaboTka KOMMYHUKAIIMOHHON CTpAaTEruy NMPEeINPUATUS UHIYCTPUHU TyprU3Ma
CpaBHUTENBHBIE XapaKTEPUCTUKU OCHOBHBIX CPEJICTB MPOJIBHKEHUS TYPHUCTCKOIO

WIMHDK TYpUCTCKOTO TIPEATIPHUSTHS
Cny»x0a MapKeTHHIra TYpUCTCKOTO ITPEPUSITHS
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44, CucTtema MapKETHHTOBOTO KOHTPOJIS IPEINPUATHS chephl cepBHca B TypU3Ma

45, BryTpenHuii MapKkeTUHT

46.  KayecTBO KaKk HHCTPYMEHT COXPAHHOCTH JIOSUIbHOCTH KJIMEHTA

47. OlnieHKa MapKETUHTOBOTO IJIaHA B LIEJIOM M €r0 KOMIIOHEHTOB

48.  OpraHu3allMOHHO-TIPABOBbIE AaCHEKThl OpPraHU3alMKM CIY)KObl MapKeTHHra Ha
MPEATPUATHI

49.  Cpena MexIyHapOAHOIO MapKETHHIa TYPUCTCKUX MPEAPUATHIA

50.  MexayHapoaHbIi U r100aTbHBINA MAPKETHHT B chepe TypHCTCKOTO Ou3Heca

4.2 MeToauuecKkue MaTepualJbl, ONPEACTAIINUEC MPOUECAYPbI OHCHUBAHUS 3H3HI/II71, yMeHHﬁ,
HAaBbIKOB U (I/I.]'II/I) OnbITa J€ATCJIBHOCTH, XaPAKTCPU3YIOIIIUX 3TAIlbI (l)OpMHpOBaHHH KOMIIeTeHIInii

MeToanyeckue peKOMeHIAUH, ONpee/Isiiole Npoue ypbl OLleHHBAaHUS Ha IK3aMeHe:

W TOroBBIM KOHTpPOJIEM YPOBHSI YCBOEHHs Marepuana CTyJEHTaMHU SBJSETCA HK3aMeH. DK3aMeH
IIPOBOJIUTCS 110 OMJIETaM, COEPIKALMM 10 2 BOIIpOca U3 MaTepuala u3ydeHHoro kypca. s agpdpexTuBHOM
MIOJITOTOBKU K 3K3aMEHY IPOLECC U3yUYEHHs] MaTepualla Kypca IpeaoiaraeT JOCTaTOYHO HHTEHCUBHYIO
paboTy HE TOJNBKO Ha JICKIUSAX, HO M C Pa3IMYHBIMH TEKCTaMH, HOPMATHBHBIMH JOKYMEHTAMH U
uHpOpMalMOHHBIMU pecypcamu. Ocoboe BHUMaHuE HaJ0 OOpaTUTh HAa TO, YTO MOATOTOBKA K 3K3aMEHY
TpeOyeT oOpallleHus: He TOJIbKO K yuyeOHUKaM, HO U K MHpopmauuu, coaepxaieiics B CMHU, a Taxxe B
Wntepnere. B pasgene «Chnucok peKOMEHIYEeMOW JIMTEpaTypbl» IPHUBEIEH CIUCOK Y4eOHMKOB,
NEPUOINYECKAX HM3TaHUH W pecypcoB ceTd VHTepHEeT, KOTOpbIE MOTYT OKa3aThCs IOJIE3HBIMH TIPU
U3Y4YEHHUHU Kypca.

Kpumepuu oyenxu omseema cmyoenma na sK3amene.

DKk3aMeH sBisieTcss (POPMOI MUTOTOBOM OLIEHKM KaueCTBAa OCBOCHHUS CTYJICHTOM OOpa3oBaTEIbHOMN
nporpamMmsl 1o auctuiuinee. 1o pesynbraTaMm sK3aMeHa CTYJICHTY BBICTABISIETCS OIICHKA «OTIUYHOY,
«XOpOIIO», «YIAOBJIETBOPHUTEIBHO» WIH «HEYAOBICTBOPUTEIHLHO». DK3aMEH MPOBOIUTHCS B (opme
YCTHOTO OIpoca 1Mo OuiIeTaM ¢ NMpeBapuTeNbHON MOAr0OTOBKOM cTyneHTa B TeueHUH 30 MunyT. Kaskasiit
OUJIeT COAep KUT 2 BOIPOCA U3 TEM M3YUYEHHBIX Ha JIGKLIMOHHBIX U MPAKTHUYECKUX 3aHATHSX, a TaKXKe IO
BOIIpOCAaM TeM JJIi  CaMOCTOSITENbHONW pabOThl CTYIEHTOB. OK3aMeHAaTop BIpaBe 3aJaBaTb
JOTIOJTHUTEIBHBIE BOIMPOCHI CBEPX OmiIeTa. DK3aMeHAaTOp MOXXET MPOCTaBUTh JK3aMEH 0e3 orpoca U
co0ece1oBaHus TEM CTY/A€HTaM, KOTOPbIE aKTUBHO pabOTaIM Ha MPAKTUUECKUX (CEMUHAPCKUX) 3aHATHUSX.

[IpenoaBaTens MPUHUMAET dK3aMEH TOJIBKO MPH HAJHMYUHU BEIOMOCTH W HAUISKAIIUM 00pazom
o(OpMIIEHHOH 3a4eTHOM KHIKKH. Pe3ynbrar sk3amMeHa oOBSBISETCS CTYIAEHTY HENOCPEICTBEHHO I0CIIe
€ro Cc/laud, 3aTe€M BBICTABISETCS B DK3aMEHAIIMOHHYIO BEJOMOCTh U 3aU€THYIO0 KHUXKY cTyneHTa. Eciu B
Ipoliecce 3K3aMeHa CTYIEHT UCIOb30Ball HEOMYCTUMBIE TOTIOIHUTENIbHBIE MaTepUabl (IIMapraiku), TO
HK3aMEHATOpP UMEET NPABO U3BATH IIMAPTAIKY U IOCTABUTH OIICHKY «HEYIOBIETBOPUTEILHOY.

[Ipy BBICTaBIEHHM OLIEHKHM 53K3aMEHATOP YUUTHIBAeT 3HaHUE (DAKTUUYECKOro MaTepuayia Io
porpamMmMe, CTeleHb aKTUBHOCTHU CTY/IEHTa HA CEMUHAPCKUX 3aHATUSAX, JIOTUKY, CTPYKTYpPY, CTHUIIb OTBETA
KyJIbTYypy pe4H, MaHepy OOIIEeHHs, TOTOBHOCTh K TUCKYCCHH, apTyMEHTHPOBAHHOCTh OTBETA, YPOBEHB
CaMOCTOSITENTLHOTO MBIIUICHHS, HAIWYHE MPOMYCKOB CEMHUHAPCKUX W JICKIIMOHHBIX 3aHATHH TI0
HEYBaXHUTEIbHBIM IPHUUYUHAM.

OueHka «omauuHo» CTaBUTCA CTYAEHTY, OTBET KOTOPOTO COJIEPKUT IIyOOKOe 3HaHHe MaTepuaia
Kypca, 3HaHHE KOHIIENTYaIbHO-TTOHATUIHHOTO armapara BCero Kypca, 3HaHHe JIMTepaTyphl 1o Kypey.

OueHka «xopouio» CTaBUTCSI CTYJEHTY, OTBET KOTOPOIO JEMOHCTPUPYET 3HaHHs MaTepuasa Io
IporpaMMe, COJIEPKUT B LIEJIOM NMPaBUIbHOE, HO HE BCEr/la TOYHOE U apryMEHTHPOBAHHOE HM3JI0KEHHE
Marepuara.
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OueHka «yoosnemeopumenbHo» CTaBUTCA CTYIIEHTY, OTBET KOTOPOIO COAEPIKHUT IMOBEPXHOCTHbBIE
3HaHUSl BAKHEUIIUX Pa3/IesoB MPOTrpaMMbl M COJIEpPKaHUS JEKIMOHHOTO Kypca, HE TOYEH M HUMEIOTCS
3aTPyAHEHUS C UCTIOJIb30BAaHUEM HAyUYHO-TIOHATUHHOTO anmnapara ¥ TepPMUHOJIOTHHU Kypca.

OneHka «Hey0os1emeopumenbHoy» CTABUTCS CTYACHTY, UMEIOIEMY CYIIECTBEHHbIE MPOOENbl B
3HAHWU OCHOBHOT'O MaTepHaia o mporpaMmme, JOMyCTUBIIIEMY IPUHIIUITAATHHBIC OIIHOKU ITPU U3JI0KEHUN
MaTepuaia, a TaKke He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouHble CpencTBa Ui MHBAJIHIOB U JIMI C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3/10POBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— IpH HEOOXOJMMOCTH MHBAIMJAM M JIUIAM C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 370POBBS
NPEOCTABIISCTCS JOTIOJHUTEIFHOE BPEMS JIJIsl TIOATOTOBKU OTBETA HA SK3aMEHE;

— TIpH TPOBEJIEHUH TMPOLEAYPbl OLEHHBAHUSA PE3yIbTAaTOB OOYyUYCHHMS HMHBAJIHMIOB M JIUIL C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH 370POBBSl TIPEIyCMAaTPUBAETCSl HCIOJIb30BAHUE TEXHHUYECKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— NpH HEOOXOAMMOCTH Il OOYYAIOIIUXCSI ¢ OTPAHUYCHHBIMUA BO3MOXXHOCTSIMU 3JIOPOBbBSI U
WHBAJIUIOB MPOIEypa OLIEHUBAHMS PE3yIbTATOB OOYyUCHHS 10 AMCHUILUIMHE MOXET NMPOBOAUTHCS B
HECKOJIbKO ITAIoB.

[Iponienypa oleHWBaHUS pe3yabTATOB OOYYEHUS WMHBAJIMIOB W JIMI] C OrPaHUYCHHBIMHU
BO3MOKHOCTSIMH 3[JOPOBbS 110 TUCIHILIMHE MPETYCMAaTPHUBACT MIPE0CTaBIeHNEe nHpopMamu B hopmax,
aIalTUPOBAHHBIX K OTPaHUYCHHSIM UX 3I0POBbsI U BOCIIPHUSTHS HHPOPMAIUY:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B IE€YaTHOW (hopMe yBEIMYCHHBIM MIPUPTOM, — B POpME dJIEKTPOHHOTO JTOKYMEHTA.

JUJ1st JIUI ¢ HApYIICHUSIMH CITyXa:

— B IIEUaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

J1J1s1 JIUI C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B Ie4aTHoOH opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

MeToauyeckue peKOMeHAAIMU, ONPeiesIoNe NPoueayphbl OlleHHBAHNS YCTHOTO OMpoca:

Kaxxnoe ceMrHHApCKOE 3aHITHE TI0O COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHIESCKOTO Kypca COCTOUT U3
BOIIPOCOB JIJIsl TIOJTOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIA OMPOC KaXKJIOTo cTyAeHTa. Taxxke
Moclie M3y4YeHUs KaXKJIOTO pasfena CTYIASHTHl A 3aKperuieHds MPOEeICHHOTO MaTrepHaia TMHIIYT
pedepaTtuBHbIE pabOTHI 110 TONOJHUTEIBHBIM MaTepHaaM Kypca.

[IpenogaBatens 3apaHee OOBSABISET BOMPOCH], KOTOPHIE OYAYT pacCcMaTpUBaTHCS HA CEMHUHAPCKOM
3aHaTUd. CTYACHT JODKEH BHHMATEIBHO O3HAKOMHUTHCA C MaTepUANIOM, HCIHONB3YS MPEATIOKEHHBIE
IpernojaBaTesieM HCTOUYHUKH JIUTEpaTypbl U COOCTBEHHbIE MH(OpPMAIMOHHBIE pecypchl. CTyIeHT Npu
IIOATOTOBKE K CGMI/IHapy MOXET KOHCy.]'H)TI/IpOBaTI)CSI C npenonaBaTeneM )51 nonyanb OT HECro HaBOJAIIIUEC
pa3wsicHeHus. [lociie OKOHYaHUS YCTHOTO OMPOCa CTYACHTaM BBICTABIISIOTCS OICHKU:

— OIIGHKA «3aumeHo» BBICTABISICTCS CTYICHTY, ©CJIIH BOMPOCHI PACKPBITBHI, H3JI0KCHBI
JIOTUYHO, 0€3 CYIIeCTBEHHBIX OIMHOOK, TOKa3aHO YMEHHE pad0TaTh ¢ KapTorpamIeCKUM MaTepHaIoM,
MPOJIEMOHCTPUPOBAHO YCBOCHHE paHee W3YYEHHBIX BOMPOCOB. JlomyckaroTcs He3HAYUTEIbHBIC
OIINOKH;

— OILICHKA «He 3a4meHO0» BBICTABISETCS, €CIIM HE PACKPBITO OCHOBHOE COJECpkKaHHE YIeOHOTO
MaTepuana, OOHapy»XEHO HE3HAHWE WM HEMOHMMaHue OONbINel, WM Hauboliee BaXKHOW 4YacTH
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yueOHOro MaTepuana; JONMyIeHbl OIIMOKH B OMpeleIeHUH MOHATUH, KOTOpPbIE HE UCIPABIICHBI 11OCIIE
HECKOJIbKMX HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpaduIeckuM MaTepHaIoM.

MeTonnueckue peKoOMeHIANHH, OMpPeIesIioNe MPoueIyphl ONEeHHBAHUA TUCKYCCHOHHBIX
TeM:

Jlexyus-ouckyccuss — oquH u3 HamoOosee 3PPEKTUBHBIX CIIOCOOOB ISl OOCYXKICHHUS CIOXHBIX U
aKTyalIbHBIX HA TEKYIIUH MOMEHT BOIPOCOB, OOMEHA OMBITOM M TBOPUYECKUX MHHIHMATUB. Takas dopma
OOIICHMSI TIO3BOJISIET JTYYIIe YCBOUTH MaTepUall, HAMTH HEOOXOUMEBIE pelieHus B mporiecce 3HPeKTUBHOTO
nuanora. Y CiIoBHE pa3BepThIBAHMS IPOAYKTUBHON JUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPBIE TPHOOPETAIOT
CTY/ZICHTBl Ha JICKIIUAX W CaMOCTOSITeIbHOH pabore. Ocobasi poib B JICKIMUIUCKYCCHH OTBOJUTCS
MeIarory, KOTOpBIA  OmpeaessieT Kpyr TpoOjeM U BOMNPOCOB, TMOMISKAIIMX  OOCYXKICHHIO;
3aMHTEPECOBBIBACT CTYACHTOB TEMOM JICKIIMH B KPYTOM 00CYKIAaeMBIX MTPOOJIEM, CTUMYIUPYET aKTUBHOE
ydacTue CTYACHTOB B JICKIIUU-AUCKYCCHH, MOOIIPSET BHICKA3bIBAHUE CTYJEHTAMH COOCTBEHHOTO MHEHUS
o 00CyXITaeMbIM BOIIPOCAM; MMOAOUPACT OCHOBHYIO U JIOTIOJTHUTEIBHYIO JTUTEPATYPY MO TEME JCKIIUU IS
JIOTIOJTHUTEIPHON TIOJrOTOBKM CTYJCHTOB; pachpenenseT (opMbl ydacTHsi M (YHKIHUU CTYACHTOB B
KOJJICKTUBHOHM paboTe; MOIBOAUT OOIIUI UTOT JIEKIIUU-TUCKYCCHU.

Cemunap-ouckyccuss — AWANOTUYECKOe OOIIEHHWE YYAaCTHHUKOB, B MPOLECCE KOTOPOro depes
COBMECTHOE y4acTHe OOCYXIAl0TCs M PEIIAIOTCS TEOPETUYECKHE U MPAKTHUECKUE MpoodiieMbl Kypca. Ha
00CYXJIeHUE BBIHOCATCS HanOoJiee aKTyalbHbIC MPOOJIEMHBIC BOIIPOCHl y4eOHOM AMCIUIUIMHBL. Kaskapiit
W3 YYaCTHUKOB JUCKYCCHU JOJDKCH: HAYYUThCS TOYHO BBIPAKATh CBOM MBICIIH B JIOKJIANE WIH
BBICTYIUICHHH TI0 BOIMPOCY; aKTUBHO OTCTaWBATh CBOKO TOYKY 3PCHHS; apTyMEHTHPOBAHO BO3PaXKaTh,
ONpoBepraTh OMMOOYHYIO TO3MIMIO. YCJIOBHE DPa3BEPThIBAHUS MPOAYKTUBHOW JMCKYCCUU — IJUYHbBIE
3HaHUsS, KOTOpble NPUOOPETAIOT CTYJACHTHI Ha JICKIHMSIX M CaMOCTOSTEIbHON pabote. YacThio
CEMUHAPAUCKYCCHH MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO IITYPMay, «ICIIOBOH UIPHI».

Ocobast ponp B cemMuHape OTBOAUTCS memarory. OH JOMDKEH: ONpEeAeNuTh KPYyr MpolieM H
BOITIPOCOB, MOJIJICKAIIUX O0CYKIACHHUIO; TT0I00paTh OCHOBHYIO U JONOJHHUTEIBHYIO JIUTEPATYpy MO TeMe
CeMHHapa JUIsl JOKJIAJYUKOB W BBICTYIAIONIUX; paclpeacisaTh Gopmbl ydacTus U (QYHKIIMU CTYICHTA B
KOJUIEKTHBHOHN pabO0Te; TOTOBUTH CTYACHTOB K BHIOPAaHHOMY POJICBOMY YYaCTHIO; TIOJIBOANTH OOIIUI UTOT
TUCKYCCHUU.

Kpumepuu oyenxu pabomul 0byuarowuxcsa Ha 1eKyuu/cemunape-oucKyccuu.

O OICHKAa <«3a4TCHO» BBICTABIACTCA, CCIHU CTYACHT, TI'PAMOTHO H3JIOKHUII np06neMy,
C(l)OpMI/IpOBaJ'I TOYHBIC HAYYHBIC 3HAHUA, JIOTUYCCKHU H3JIOXKUJI OTBETHI, OLICHKA «3aYTCHO» MOXKCET OBITh
BBICTAaBJICHA, €CJIN CTYACHT BBIITOJIHUJI pa60Ty oobeme 70% u BBIIIIC,

O OICHKAa «HC 3a4YTCHO» BBICTABJIACTCA, €CJIM CTYACHT HC HU3Y4YU HIPCACTABJICHHBIC Ha
paccMOTPCHUEC BOIIPOCHI, HE C(l)OpMPIpOBB.J'I HAQY4YHBIC 3HAHUA 110 pacCMaTpuBacMOMYy BOIIPpOCY, HC
y4aCTBOBAJI B TUCKYCCHHU.

MeToanyeckue peKOMEHJALMH 110 BHINOJHEHUIO IPAKTHYECKOH padoThl
(npe3entauust B Microsoft PowerPoint)

[IpeseHTanust JaeT BO3MOKHOCTh HATJISIIHO NMPEACTaBUTh MHHOBALIMOHHBIE MJIEH, pa3paboTKu U
IUIaHbl. YueOHasl Mpe3eHTalus MpeICTaBIseT co00i pe3yabTaT caMOCTOSITENbHOM pabOThl CTYAEHTOB, C
MIOMOIIIbI0 KOTOPOW OHM HArJISAHO JIEMOHCTPUPYIOT MarepHajbl MyOJIMYHOTO BBICTYIUICHUS IEpen
aynutopueil. OHOM U3 OCHOBHBIX NPOTPAMM JUIsl CO3/1aHUs IPE3EHTALMI B MUPOBOM MPAKTUKE SIBIISIETCS
nporpamMma PowerPoint komnmanuu Microsoft.

KommnbroTepHas nmpeseHTanus — 3To ¢aisl ¢ HeoOXOAUMMBIMU MaTepHaiaMH, KOTOPbI COCTOUT U3

IMOCJIEIOBATEILHOCTH CJIaiiIoB. Ka)K,Z[BIfI claiig COACPKUT 3aKOHYCHHYIO 11O CMBICITY I/IH(I)OpMaI_II/IIO, TakK
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KaK OHA HE MEPEHOCUTCS Ha CJIEeNYIOUIMI cllaii] aBTOMAaTUYECKH B OTJIMYUE OT TEKCTOBOTO JOKYMEHTA.
CryneHty — aBTOpY Ipe3eHTAlMN, HEOOXOJMMO YMETh paclpeieaTh MaTepuai B Mpeaesiax CTPaHHUIIbl U
IpaMOTHO pa3MeIaTh OTAeNIbHbIE 00BEKTHI. B 3TOM eMy moMoskeT Habop rOTOBBIX 0OBEKTOB (ITUKTOIPaMM,
reOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

BeccnopHbIM TOCTOMHCTBOM MPE3EHTALMHU SBISIETCS BO3MOXXHOCTH MPU HEOOXOIUMOCTH OBICTPO
BEPHYTHCS K JII0OOMY U3 paHee MPOCMOTPEHHBIX ciaiinoB [Ipe3enTalys moMoraetT caMoMy BBICTYIAIOLIEMY
He 3a0bITh TJIABHOE U TOYHEE PACCTaBUTh AKI[CHTHI.

Cmpyxkmypa npezenmayuu

VY aep>kuBaTh aKTUBHOE BHUMaHKE CITyIIaTeei MoKHO He 6onee 15 MUHYT, a, Cl1e10BaTeIbHO, IPU
CpeIHEM pacueTe BpeMeHHU MPOCMOTpa — | MUHYTa Ha ClIaii]l, KOJIMYECTBO CIaii/I0B HE TOJKHO MPEBBIIATh
15-tu.

[lepBbiii caiil mpe3eHTalMM JIOJDKEH COJepXKaTh TeMy paloThl, (aMWINIO, UMS U OTYECTBO
UCIIOJIHUTEJIS, HOMEP y4eOHOU TPYIIIbL, a TAaKKe (PaMUIUIO, UM, OTYECTBO, JOJKHOCTh U YYEHYIO CTETICHb
IpernojaBaTe’s.

Ha BTopowm cnaiine nenecooOpa3Ho NMpeACcTaBUTH LENb U KPATKOE COACPKAHHUE MTPE3CHTAIIHIH.

[Tocnenyromue ciaitapl HEOOXOAUMO pa3OUTh HA pa3/eibl COTIIACHO MyHKTaM IUIaHa padoTHI.

Ha 3axirounTenbHbIi Cllaidl BBIHOCUTCSI CaMOE OCHOBHOE, IVIABHOE U3 COACP/KAaHUs ITPE3CHTALNH.

Pexomenoayuu no opopmnenuio npezenmayuii 6 Microsoft Power Point:

J171s BU3yaJlbHOTO BOCIIPUSATHS TEKCT Ha CllaiiflaX MPe3eHTAIluu IOJIKEeH OBbITh He MeHee 24 MT, a 17
3aroJIOBKOB — HE MeHee 32 MT.

Maker npe3eHTanuu J0JKeH ObITh 0(hOpMIIEH B €IMHON 11BeTOBOM ramme. MoH HE JA0KeH OBbITh
CIIMIIKOM SIPKMM WJIM TIeCTPhIM. TeKCT JOoKeH Xopomio YutaThest. OHM M T K€ DJIEMEHTHI Ha Pa3HBIX
claiijax JOJKEH OBbITh OJITHOTO LIBETA.

[TpocTpancTBO cnaiifa (3KpaHa) JOJKHO ObITh MAKCUMAaJIbHO MCIIOJIB30BAaHO, 3@ CUET, HAIIPUMEp,
yBeIMUeHUsl Macitadba pucyHka. Kpome Toro, mo BO3MOKHOCTM HEOOXOJMMO 3aHHMMAThb BEpPXHHUE Ya
IUIOIIAAN Cclaina (dKpaHa), MOCKOJIBKY HIDKHSAS 4acTh HKpaHa IUIOXO MPOCMATPUBACTCS C TOCICAHHUX
PsI0B.

Kaxnaplii cnail JOJKEH colIepKaTh 3arojoBOK. B KOHIE 3arojjOBKOB TOYKAa HE CTaBUTCA. B
3aroJOBKax JOJDKEH ObITh OTpakeH BBIBOJ M3 NPEICTaBICHHON Ha cnaiine uHdopmaruu. Odopmienne
3aroJO0BKOB 3arjaBHbIMU OyKBaMM MOKHO MCIOJIb30BATh TOJIBKO B CITyyae UX KPAaTKOCTH.

Ha cnaiine cnenyer momemars He 60jee 5—6 cTpok u He 6osee 5—7 coB B npeioxkeHun. TekcT Ha
claiiiax JI0JDKEeH XOPOILO YUTAThCS.

[Ipu noGaBieHHH PUCYHKOB, CXEM, JUarpaMM, CHHUMKOB 3KpaHa (CKPHUHIIOTOB) HEOOXOAMMO
IPOBEPUTh TEKCT OSTHX 3JIEMEHTOB Ha Haimuuue omuOok. HeoOxoaumo mpoBepsATh NpPaBHIIBHOCTD
HaMnMCaHUs Ha3BaHUH ynull, GaMHUIMA aBTOPOB METOAMK U T.JI.

Henw3a meperpyxarh craiifibl aHUMAallMOHHBIMU 3(QeKTaMu — 3TO OTBJIEKAET CIIyllaTeled oOT
CMBICIIOBOTO COZepKaHus cnaiina. /s cMeHbl ciaaiiJoB MCHOJIb3YHTE OJWH M TOT K€ aHMMAI[MOHHBIN
3 dexT.

Tlopadok u npunyunvl 8bINOIHEHUS KOMABLIOMEPHOL NPE3eHMAYUU.

[lepen co3manueM mpe3eHTAMM HEOOXOJMMO YETKO OIPENEeNUThCS C IIeNbl0, CO3/1aBaeMOi
MPE3CeHTAIMM, TOCTPOUTh BCTYIUIEHHE M c(HOpMYyIUpOBaTh 3aKIIOYEHHE, MPUACPKUBATHCS OCHOBHBIX
ATAINOB M PEKOMEH/IYEMbIX MTPUHITUIIOB €€ CO3/IaHusl.

OcHosHble npUHYUNDBL BbINOHEHUS U NPEOCNABNIEHUS KOMNbIOMEPHOU Npe3eHmayui.

0 KOMIThIOTEpHAsI TIPE3EHTAIlMs HE TpeAHa3Ha4YeHa /I aBTOHOMHOTO HMCIOJIb30BaHUs, OHA
JTOJDKHA JTUIIIH IIOMOTaTh JTIOKJIAYMKY BO BPEMsI €T0 BBICTYIIJICHHUS, TPABUIILHO PACCTaBIIATh aKI[EHTHI;
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O HE YCIIOKHSITE MPE3eHTALMIO U He TIeperpyxaire ee TeKCTOM, CTAaTUCTUYECKUMHU TaHHBIMU
U rpaduyecKuMu n300paKEHUSIMU;

O HE YUTAWTE TEKCT HA Claijax. Y CTHas pedb JOKJIaI4uKa JOJKHA JIOMOIHATh, ONUCHIBATD,
HO HE MIePEeCKa3bIBaTh, IPEIICTABICHHYIO Ha cllaiiiax HHPOPMAITHIO;

O JaiiTe BpeMsi ayJUTOPUU O3HAKOMHUTBCSA ¢ MH(POPMAIMEe KaXKI0ro HOBOTO Ciaija, a yxe
IOCJI€ ATOTO JaBaThb CBOM KOMMEHTAPHUM MOKa3aHHOMY Ha HJKpaHe. B MpPOTMBHOM cCilydyae BHUMaHHE
ciymaTenei OyIeT paccenBaThCs;

g Jenante nepepsiBbl. He ciienyer TOpOnuThCa ¢ AEMOHCTPALMEN MOCIEAYIOMIErO Clana.
[To3BoJbTE CiTymIaTeNsiM MOAYMaTh U YCBOUTH HH(POPMALIHUIO;

O MIPEIJIOKUTE pPa3fdaTOYHbI MaTepuaia B KOHIIE BBICTYIUICHHUS, €ClU 3To Heoboxoaumo. He
JieNlaiiTe 3TOT0 B Hauaje Wiu B CepelrHe JOKIaa, T.K. BCe BHUMaHHUE JOKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

O 0053aTeNIbHO  OTPEAAKTUPYHTE  MpPE3eHTAlMI0  Tepel  BBICTYIUICHHEM  IOCie
MIPEABAPUTEIILHOTO MPOCMOTpPA (PETICTULIHH ).

B npunoowcenuu nomemarorcs no HEOOXOAWMOCTH WIIOCTPUPOBAHHbIE MaTepUajbl, UMEIOLIUE
BCIIOMOTaTe/IbHOE 3HaU€HUE (TaOIUIIbl, CXEMBI, AMATPAMMBI U T.11.). Kpumepuu oyenku npezeHmayuu:

MaxkcumanbHOe Onenka

O@opjwzeﬂue npeszenmayuu KOJINYECTBO 0aJuIOB npernoaaBaTeiiAa
TutynbHbIl cnaiig (opuruHaiIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue 1onoaHUTEIbHBIX A dexToB PowerPoint 5
(cMeHa crnaiiioB, rpaduKa, aHUMAIIHs)
Cooepoicanue npezenmayuu
CooTBeTcTBHE YUEOHBIM IENIAM U 33a4aM 10
OTpaskeHre OCHOBOIIOJIAraloIero BOpoca 10
Hanunuue sneMeHTOB Hccae10BaHus 10 TEME 10
BriBOo1BI, 000CHOBAaHHBIE C HAYYHON TOYKH 3PEHHUS, 10
OCHOBaHHBIE Ha JIAHHBIX UCCIIETOBAHUS
Odghopmnenue mexcma
TekcT mpencTaBlieH TPaMOTHO, IMOCIIEIOBATEIILHO, UMEET 10
JIOTUYECKYIO 3aBEPIICHHOCTh
Texcr xoporo untaeM (noadop mpudra u hona) 5
Odopmiienne crnaif1oB B €MHOM CTHIIC 5
CootBercTBHE AM3aliHA COACPKAHUIO IIPE3EHTALUN 10
Tpebosanus k gvlcmynienuio
CryaeHT CBOOOJHO BIAAEET COACP)KAHUEM, SICHO W 5
IPaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOHO U KOPPEKTHO OTBEYAET Ha BOIMPOCHI U 5
3aMe4YaHus ayJTUTOPUHU
CTyneHT TOYHO YKJIaIbIBaeTCS B pAaMKHU PETIaMeHTa 5
nokiana (15 MunyT)

Obwuit bann/oyenxa 100*

*[lepeBox 0ayIOB B OLICHKH TIPUBEICH HIDKE.
OreHka «omauyno» CTAaBUTCS eciii cymma 6arno cocrapisiet oT 80 go 100.
OrneHka «xopouto» CTaBUTCS €Clii cyMMa 0alioB cocTasiser ot 60 1o 79.
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OreHka «y0osnemsopumenbHo» CTaBUTCA eciu cymma 0amioB coctaisieT oT 40 10 59. Ouenka
«He Y00811emeopumenbHoy CTaBUTCS €CIIM CyMMa 0ajuloB cOCTaBisieT MeHee 39.

S. Ilepeyenb OCHOBHON M [IONOJHHUTEJbHON y4eOHOM JHUTepaTypbl, HEOOXOAMMOM JIs1
OCBOCHUSA TMCUMIINHBI.

5.1 OcHoBHas uTEpaTypa:

1. Kotnep ®., boysn [Ixk., Meiikens JIx. MapKkeTUHT: TOCTEOPUUMCTBO, TYpU3M
[DnexkTponHbIit pecypc|: yueOHuk. — M.: FOnwmtm-/lana, 2015. — 1071 c¢. — Pexum pocrymna:
http://biblioclub.ru/index.php?page=book&id=114713

2. MapKeTuHT B TYPUCTCKON MHAYCTPHUH [ DIEKTPOHHBIN pecypc]: yaeOHoe mocodue / o pe.

IO.I1. Koxaesa. - M.. OHUTHU-JAHA, 2016. — 303 «c. - Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447036

I[J'ISI OCBOCHUA JUCHUIINIMHBI HHBAJIMAAMHA U JIMLIAMHU C OI'PaHUYCHHBIMH BO3MOKHOCTAMMU 300POBbA
HMCIOTCA U3AaHHA B OJICKTPOHHOM BHUIC B 3HCKTpOHHO-6I/I6JII/IOT€‘IHOI71 cucreme «/lanby.

Yyeouunku us IbC «Jlanb»:

1. BbappimeB A.®d. MapkeTuHr B Typu3Me U TOCTEIIPUUMCTBE [ DIIEKTPOHHBIHN pecypc]: yuel.
nocobne — OnekTpoH. AaH. — M.: ®unHaHcel u craructuka, 2014. — 160 c. — Pexum npocryna:
https://e.lanbook.com/book/69115.

2. [uaiinepman A.JI. IlapTu3zaHckuii MapKeTUHI B Typu3Me [DJIEKTpPOHHBIM pecypc| —
OnekTpoH. gaH. — M.: Maunn, HWBanoB u ®@epbep, 2014. — 224 c. — Pexum pgocrymna:
https://e.lanbook.com/book/62301.

3. Mypry3anues T.B., Pozanosa T.I1., Tapacenko 3.B. MapkeTuHr yciayr rocTenpuuMCTBa U

TypHu3Ma: y4eOHO-TIpakTH4YecKoe mocoOue [IIeKTpoHHbIH pecypc]: y4eb. mocodue. — M.: JlamkoB u K,
2017. — 166 c. — Pexxum moctyma: https://e.lanbook.com/book/94021.

4. JlecankoB A.M. MapKeTHHT B COIUATBHO-KYJIBTYPHOM CEPBHCE U TYpU3Me [ DIEKTPOHHBIN
pecypc]: DnekTpoHHoe yueOHoe mocodue: yued. mocobue. — CII6.: DO CII6YTYuD, 2008. — 191 c. —
Pexum noctyna: https://e.lanbook.com/book/63769.

5.2 lonoinuTebHAS JIUTEpPaTypa:

1. Axynuu M.B. HTepHeT-MapKeTHHT [ D11eKTpoHHbIHN pecypc]: yueOHuk. — M.: 3parenscko-
TOproBas Kopropanusi  «Jlamkos " K°», 2016. — 352 «c. — Pexxum

noctyma: http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapkeTuHTOBBIE UCCIIeIOBaHUS [ DIEKTPOHHBIN pecypc]: yueOHoe mocobue.
M.:  IOuwtu-/lana, 2015. — 303 c. - Pexxum JOCTYyTIa:
http://biblioclub.ru/index.php?page=book&id=11914

3. I'apunoa C.B., Tomckas A.I'., Jmurpue A.B. Opranuzanus TypUCTHYECKOIO U
TOCTMHUYHOTO On3Heca [DIeKTpOHHBIN pecypc]: yueOHO-MeToanueckuii komiuieke. — M.: EBpa3zuiickuii
OTKPBITBII WHCTUTYT, 2011. - 357 C. - Pexnm JOCTyMa:

http://biblioclub.ru/index.php?page=book&id=90828
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4, Maromenos M.JI., Kynmom3una E.1O., Yaiikuna U.U. IlenooOpa3oBanue [DIeKTpOHHBIN
pecypc]: yueoHuk. — M.: U3natenbcko-ToproBas kopmopanus «JlamkoB u K°», 2017. — 248 c. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5. Hamkosa T.JI. MapkeTHHT B TypUCTHYECKOM OM3Hece [DIEeKTpOHHBIA pecypc]: yueOHoe
nocobue. — M.: Uznarenscko-Toprosas koproparus «/lamkos u K°», 2014. — 72 c¢. — Pexxum nocrymna:
http://biblioclub.ru/index.php?page=book&id=452823

6. CoxonoB A. DAMNEDAM, unmu Kak nponaBate 0e3 CKHIOK B TypusMe [DIIEKTpOHHBIN
pecypc]. — Kue: Mynerumenuitnoe M3narensctBo Crpenpbuiikoro, 2013. — 112 ¢. — Pexum mocryma:
http://biblioclub.ru/index.php?page=book&id=234583

7. SxosneB [L.I1. Mapketunr B cdepe Typusma [DnekrponHslid pecype]. — M.: Jlaboparopus
kaurH, 2010. — 78 ¢. — Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=87314

8. XKapuxos I'.A., CtanoBkun C.K. MapkeTusr u ero ocodoeHHoctu B Poccun [DnekTpoHHbIN
pecypc]:  monorpadus. — M.: IIpomereii, 2014. — 140 c¢. — Pexum pgocryma:

http://biblioclub.ru/index.php?page=book&id=437321

5.3 llepuoauueckue U3TaHUA:

1.Poccuiickoe npeanpuHUMaTEIbCTBO.

2. BUT. buznec & UnpopmanmoHHbIE TEXHOIOTHH.
Typucr.
BOCC. buznec: Opranuzanusi, Ctparerusi, CuCTEMBI.
MenemxmeHT u busHec-A IMUHUCTPUPOBAHHUE.

4
)
6. MoOuibHbIE TeIEKOMMYHUKAIINU.
7. CoBpeMeHHasi KOHKYpPEHIIHUS.

8. MapKeTuHr ycuyr.

9. MapkeTuHT U MapKETUHTOBBIEC UCCIICTOBAHMUSI.
10. Mapxketunr B Poccun u 3a py6exom.

11. MapkeTHHTr.

12. ITpakTUYecKuii MapKETHHT.

13. BecTHUK HalIMOHAILHOM aKaJieMUU TypU3Ma

6. MeToauyeckne yKazanus AJsi 00y4aIOLIUXCS MO0 OCBOEHHUIO THCHUIINHBI

MeTtoauyeckue ykazaHust Juisl 00ydaromuxcsi B 00IIeM BHJIE€ U3JI0KEHBI B CIIEIYIOIIEM U3/1aHUU

ITonroroBka K TeKynieMy KOHTPOJIIO, IPOMEKYTOYHON U TOCYJapCTBEHHON UTOrOBOM aTTeCTaluu:
Meronnueckue ykazanusi / B.B. MunenkoBa, A.B. MamonoBa, A.B. Konoamoa. — Kpacuomap:
Ky6anckwuii roc. yn-t, 2019.

B Meronmdeckux yka3zaHUSAX OTPaXXEHbl CYIIHOCTh M COJEP)KAaHHWE TEKYLIEro KOHTPOJIA
yCIeBAaeMOCTH, OMKCAHBI BUJIbI AYAUTOPHBIX 3aHATHI M PEKOMEHJALMU MO MOATOTOBKE K HUM (JIEKIUH,
MPaKTUYECKHE, CEMUHApCKHE 3aHSATUS U T.JI.), BHEAyIWTOpPHAas, Hay4dyHO-HCCIeIoBaTellbcKkas padora,
OLIEHOYHBIE CPEJICTBA JIISl MPOBEACHUS TEKYIEro KOHTPOJs (YCTHBIN ONpoc, CeMUHAP-AUCKYCCUS U Ap.),
METOJIMYECKUE PEKOMEHAALMH IO TMOATOTOBKE K Ppa3IMYHBIM BUIAM KOHTPOJA, NPEAYyCMOTPEHHBIM
IIPOMEKYTOUHOM aTTECTAlUEH.
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B ocBoeHMn AMCHUIUIMHBI MHBAJIMAAMHU U JIMLAMH C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS
OonplIOe 3HAYCHHE MMEET HMHIMBUAYyalbHas ydeOHas paboTa (KOHCYNbTAllMM) — JIOTOJHUTEIBHOE
pa3bsCHEHUE y4eOHOI0 MaTepuania.

WNuiuBryanbHble KOHCYJIBTALUU 1O MPEIMETY SBISIIOTCS BaKHBIM (DAaKTOPOM, CITOCOOCTBYIOIIUM
WH/IMBUyAJIN3aluU O0YYEeHUSI ¥ YCTAHOBJIEHUIO BOCIIUTATEIBHOIO KOHTAKTa MEXIY MpEroaaBaTeieM U
00y4aroImuMCsl MHBAJIMJIOM WX JIMLOM C OIPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

B ocBoeHMM MUCHMIUIMHBI MHBAJIUAAMU U JIMLAMHU C OFPAHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBS
OoyplIOE 3HAYCHHE MMEET HMHIMBUAyalbHas ydeOHas pabora (KOHCYNbTAllMM) — JIOTIOJHUTEIHHOE
pa3bsiCHEHUE yueOHOro Marepuania.

WNuiuBrayanbHble KOHCYJIBTALUH IO MPEIMETY SBISIOTCS BaXKHBIM (DAaKTOPOM, CIIOCOOCTBYIOIIUM
MHAMBUyAJIN3aluu O0Y4YEeHUsI U YCTAHOBJIEHUIO BOCIIUTATEIbHOIO KOHTAKTa MEX1Yy MpernoaaBareieM U
00y4aroImuMCsl UHBAJIMJIOM WM JIMLOM C OIPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. Ilepeuensr HMH(POPMAIUOHHBIX TEXHOJOTHH, MCHOJb3yeMbIX INPH OCYHIECTBJIEHHHU
00pa30BaTeIbHOIO Mpolecca Mo JUCIHUIIHHE.

7.1 Ilepevyenb MHGPOPMALMOHHO-KOMMYHHKALMOHHBIX PeCypCcoB:

1. Enunoe okHO jocTyma kK o0pa3oBaresibHbIM pecypcam. — http://window.edu.ru;

2. Poccwuiickas ['ocynapcrBennas bubaunoreka — http:/rsl.ru

3. Poccuiickoe obpazoBanue. Penepanbubiii moprai. — http://www.edu.ru;

4. VYuuBepcuterckas oubdimorexa Online. — http://www.biblioclub.ru.

S. ®denepanbHbIil 00pa30BaTEeNbHBINA MOPTAT — DKOHOMHKA, COITUOJIOTHS, MEHEKMEHT
— http://ecsocman.edu.ru/.

6. O6pazoBarenbhblii mopTan — «KOpPHOpaTHBHBIA MEHEHKMEHT» — 3TO HHTEPHET-

MPOEKT JIJIsl BCEX, KTO pa3BUBACTCSI CAMOCTOSITENILHO U pa3BuBaeT ousHec. — http://www.cfin.ru.

7. «Poccuiickoro coro3a TypUHAYCTPHH» — OH-JIAWH Ta3era i MpoecCHOHANIOB
TypOusneca. — http://www.ratanews.ru/

7.2 TIlepeyeHb JIMIEH3MOHHOT0O W CBOOOAHO PACHPOCTPAHSIEMOr0 MPOrPaAMMHOIO
of0ecreyeHu:

1. Windows 10 KopnoparusHasi.
2. Microsoft Office mpodeccronanphsiit mitoc 2016.
3. AHTHBUpYCHas 3ammra (QU3MYECKHX pado4Mx cTaHuuii U cepepoB: Kaspersky

Endpoint Security nist 6usneca — Ctanaaptasiii Russian Edition.
4. 1500-2499 Node 1 year Education Renewal License.

7.3 TlepeyeHb COBpeMeHHBIX MNPO(ecCHOHAIBHBIX 0a3 JaHHBIX W WHGOPMANMOHHBIX
CIIPABOYHBIX CHCTEM:

1. Koncynprant [lmroc — cipaBouHast mpaBoBasi cucteMa (http://consultant.ru).

2. Web of Science (WoS) (http://apps.webofknowledge.com).

3. Hayunas snexktponnas ouommoreka (HOB) (http://www.elibrary.ru).

4. Dnexrponnas bubnumoreka Juccepramuii (https://dvs.rsl.ru).

5. KubepJlenunka (http://cyberleninka.ru).

6. Jlekropuym TB (http://www.lektorium.tv).

7. HanmonanwsHas snextponHas oubnuorexa (http://H30.pd).
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8. MarepuajibHO-TeXHHYECKOE oDecriedeHne Mo AUCIUNINHE.

Ne Bup pabot HaumeHnoBaHue yueOHOM ayTUTOPUH, €€ OCHAIEHHOCTh 000PYA0BaHUEM U
TEXHUYECKUMU CPECTBAMH 00yUeHUs
1 | JleknuoHHBIC Jlexunonnsie aynutopun (M207, U211, U218, H219) ocHaieHs
3aHATUA HEOOXOJUMBIMU TEXHHYECKUMH CpPEACTBAMU OOYYEHHUS: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, WHTEPaKTUBHOU TpUOYHOI, MYJIbTUMEIUHHBIM
MPOEKTOPOM ¥ COOTBETCTBYIOIIUM mporpamMmHbiM obecnieuenueM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogqom B MHTEepHET.
Bce aynuropun ocHaiieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOM
Mebenu
2 | CemuHapckue VY4eOHble ayAUTOPUM JIs1 IPOBEACHUS 3aHATUN cemuHapckoro tuna (1200,
3aHATHUS N201, 1205, M208) ocHamieHbl y4eOHOH TOCKOH, TPOSKTOPOM, IKPAHOM
3 | I'pynmoBsie KaOuneTs! 1u1s rpynnoBbIX (MHAMBUAYAIbHBIX ) KOHCYabTanuil (206, 1214,
(uanuBuyaneHble) | M1217) ocHamieHsl IepCOHaIbHBIMUA KOMIIBIOTEPAMU C BbIX0/10M B MIHTEpHeT,
KOHCYJIbTallu1 M®VY, yyeOHuKaMH, Y4eOHBIMH H Y4€OHO-METOAMUYECKHUMH ITOCOOHSIMHU,
MPOEKTOPOM JIISl  IEMOHCTPAIMK  CJIalI0B, MOOWJIBHBIM O3KPaHOM IS
IIPOEKTOpa
4 | Texymuii KOHTPOJIb,| YUeOHbIE ayIUTOPUHU JUIs IPOBEACHUS 3aHATUH JIEKLIMOHHOTO U CEMUHAPCKOTO
MPOMEKYTOUHAs tuma (U200, U201 N205, U207, U208, 1211, U218, 1219) ocHamieHbl
aTTecrauus HEOOXOAMMBIMU TEXHUUECKUMH CPEICTBAMU O0yUCHHS
5 | CamocrositenbHas | KaOuner myist camocrositenbHOM paboThl crygenta (M205a), ocHaiieH

pa60Ta CTYACHTa

KOMHLIOTepHOﬁ TEXHUKOHM C BO3MOYKHOCTBIO INOAKIKOYCHHUA K CCTU
«I/IHTepHeT», r[porpaMMoﬁ OKpPAaHHOT'O YBCIMYCHUA U obecneyeHHbIN
AOCTYIIOM B DJJICKTPOHHYIO I/IH(1)OpMaI_II/IOHHO'O6pa30BaTeHLHYIO cpeny
YHUBCPCUTCTA
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