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1 Hean u 3axa4y u3y4eHust AUCUUIIMHBI (MOLYJI51)

1.1 Heab ocBOeHUS TUCHUILIHHBI

Lenv Oucyunauner — cHopMUPOBaTH COBOKYIHOCTh 3HAHHMM, YMEHHH M HABBIKOB B
00JIaCTH CTpaTernyeckoro (PUHAHCOBOTO MEHEIXKMEHTA U MapKETHHIa HA OCHOBE COBPEMEHHBIX
peanuii mpUMEHEeHHsS MapKETUHTOBBIX MPUHILIUIIOB U TIOXO0/I0B Ha PhIHKaX (PMHAHCOBBIX YCIYT
B JICATEIBHOCTH (DUHAHCOBBIX YUPEXKIEHUH, W TOKa3aTb WX BO3MOXKHOCTH Ha OOIIMPHOM
¢dakTHueckoM MaTepuaine, /uid (GOPMHUPOBAHUS Yy MarucTpOB LEJIOCTHOM CHUCTEMbI 3HAHUH WU
COBPEMEHHBIX KOMIIETEHIIMI B 00JacTH pa3pabOTKM M OpraHM3aluU MpOoAaX (PUHAHCOBBIX
IPOAYKTOB B PaMKax MEPCOHAIBLHOrO (PMHAHCOBOIO IUIAHA, YMEHUS NMPUHUMATh (PUHAHCOBO-
HSKOHOMHYECKHE W  OpraHU3allMOHHO-YIPABICHUYECKHE pElIeHHs B  NpodecCHOHANbHOM
JESITEIbHOCTH

1.2 3apayu AUCHUILUINHBI

OcnosHotl 3a0aueti U3y4eHus: TUCHUILTUHBI « CTparernyeckuii PMHAHCOBBIA MEHEIKMEHT
¥ MapKeTUHI» SIBIIETCS peanusanus tpedosanuii, ycranoBieHHbIx @I'OC BO no HanpaBieHHIo
noarotoBku 38.04.08 «®uHaHCHI M KpEOUT», YTBEPKIAEHHBIM NpUKa3oM MuUHuUCTEpCTBa
obpazoBanust u Hayku Poccuiickoii ®emeparmu Ne 991 ot 12.08.2020 mo HampaBieHUIO
noarotoBku 38.04.08 ®uHAHCHI U KPEOUT, K MOJATOTOBKE MAarucTpoB K NpodecCHOHANbHOM
JESTeTbHOCTH B YaCTH YIPABJICHUS (PUHAHCAMH.

B xo1e u3yueHus: AMCUUIIIMHBI CTaBSATCS CIAEAYIOIINE 3a0auu:

-U3Y4YUTh TEOPETUYECKUE OCHOBBI CTPATETHUECKOro (PUHAHCOBOTO MEHEIKMEHTa U
MapKETHHTa;

-TI0JTyYUTh HAaBBIKU pa3pabOTKU CTpATETUH I PEeLIeHUs MPOOJIeMHOI cuTyarum;

-OBJIAJICTh MHCTPYMEHTApUEM 10 pa3pabOTKe MEpONPHUATUN JJIs BBHIOJHEHUS IUIaHA
IIPOJaXX KPEAUTHBIX IIPOIYKTOB KOPIOPATUBHBIM KIMEHTaM

-IPHOOPECTH HABBIK Pa3pa0dOTKU MEPCIEKTUBHBIX M TEKYLIUX MPOrpaMM M IUIAHOB JJIS
obecrieyeHus nporiecca GUHAHCOBOTO KOHCYJIbTHPOBAHHUS

-IPHOOPECTH HABBIK OCYILIECTBICHUS MO pa3pabOTKEe MEpONPHUITUN Al BHITOTHEHHS
IUIaHA MPOJAXXK KPEIUTHBIX IIPOYKTOB KOPIOPATUBHBIM KJIMEHTaM

-OBJaJIeTh (PMHAHCOBBIMU U MAPKETHHTOBBIMH TEXHOJIOTHSMHU JJIsl IPUHATHUS (PUHAHCOBO-
SKOHOMHYECKUX U OpraHU3aLMOHHO-YIIPABICHYECKUX PEIICHUN

- TMOJIyYMTh HABBIKM U YMEHHs JUIsl MCIIOJIBb30BaHMsSI MHCTPYMEHTApHsl IUIsl MPUHATUSA
(MHAHCOBO-?KOHOMHYECKUX M OPraHU3allMOHHO-YIPABICHYECKUX PEIICHUH

-IIPHOOPECTH HABBIK IO OpPraHM3allMi TNMPOJaX (PUHAHCOBBIX NPOIYKTOB B paMKax
NEPCOHAIBHOTO (PMHAHCOBOTO IJIaHA

1.3 MecTo qucuuIinHbl (MOAYJisl) B CTPYKTYype 00pa3oBaTeIbHOM NPOrpaMMbl

Jucuumnnna «Crparernueckuii GUHAHCOBBI MEHEPKMEHT M MapKETHHI» OTHOCHUTCS K
yacTu, (GOpMHPYEMOM y4acTHHKaMH 00pa3oBaTelbHbIX OTHOIIeHWH bioka 1 "Jlucuurumzel
(Momgynu)" ydeOHoOro miuaHa. B coOOTBeTCTBUM C pabouyuM ydeOHBIM IUIAHOM JUCIMILTAHA
u3ydaeTcss Ha | Kypce Mo O4YHOM M 0YHO-3a04HOM (opme oOyueHus. Bua mpomexyTodHOM
aTTeCTalluu: 3a4eT.

Juctuumnnna «Ctparerndeckuii GMHAHCOBBIA MEHEIPKMEHT U MAPKETHHI» Oa3upyeTcs Ha
00I1IeIKOHOMHYECKUX 3HAHUAX, IOJTYUYCHHBIX CTYJJCHTaMU B psifie IPEAIICCTBYIONIMX JUCIUTUINH:
(MHAHCOBO-DKOHOMHMYECKHI aHanu3 (MPOABUHYTHIA YPOBEHB), AaKTyajJbHbIE IPOOJIEMBI
(UHAHCOBOW HAayKHM M TPAKTUK, WH(POPMAIMOHHO-AaHATUTUYECKUE CHCTEMBI M TEXHOJOTHMH B
¢uHaHCOBOH cepe, KoprnopaTUBHbIE (PUHAHCH B HU(PPOBOM SKOHOMUKE, HOPMATUBHO-IIPAaBOBOE
perynupoBaHue (PMHAHCOBOTO CEKTOpa, (UHAHCOBBIC PHIHKU. 3HAHHE ITHX AUCLUIUIUH TIOMOXKET
MarucTpaHTaM IIIyOke U3y4uTh cHeuupuky aHaau3za U OOOCHOBaHMSA (PUHAHCOBO-
HKOHOMHUYECKUX M OPTaHU3AIMOHHO-YTIPABICHYECKUX PELIICHUH [T pa3paboTKH NEPCIEKTUBHBIX
Y TEKYIIMX MPOrpaMM U IUIAHOB Ui o0ecredeHus nporecca GUHaHCOBOTO KOHCYJIbTHPOBAHUS.

JlaHHas TUCLIMIUIMHA TOMOXKET MOMYYUTh MPAKTUUECKUE HABBIKH IEATEILHOCTH B 00J1aCTH
NPUHATHUS PEeIICHUH N0 pa3paboTKe W OpraHu3alyy MPoJaKk (GUHAHCOBBIX MPOJYKTOB B paMKax
NEPCOHATBHOTO (PMHAHCOBOTO [UIaHA, pPa3paboTKe MEpONPHUITUHN /IS BHITIOIHEHUS TUIaHa IPOJIAXK



KPEAUTHBIX NPOJYKTOB KOPIIOPATUBHBIM KJIMEHTaM. 3HaHMsI, yMEHUS U HaBBIKH, [IOJIyUYCHHBIE B
npolecce M3y4eHHUs IUCHUIUIMHBI MOTYT OBITh HCIIOJIIB30BAaHBl JUIS HM3YYCHHUS UCIHILINH
OpraHu3aiyst KOPIOPAaTUBHOIO KPEIUTOBAHUS, TEXHOJOTHH OaHKOBCKOTO KpPEIUTOBAHHMS,
NPUKIIAJHBIE ACHEKTHl PUCK-MEHEKMEHTa B (PMHAHCOBO-KPEAMTHBIX OpraHU3alMiX M IpH
MIOJITOTOBKE BBIITYCKHON KBAJIM(UKAITMOHHON pabOTHl (MAaruCTEpCKOil paboThI) M B MPAKTHUECKOM
NESTENIHOCTH.
1.4 IlepeyeHb MJIAHMPYeMbIX pe3yJbTATOB O00y4YeHHMs IO AMCHMILIMHE (MOIYJIO0),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHONH MPOrPaMMbl
W3yuenne paHHOM y4yeOHOM AMCUMIUIMHBI HANpaBleHO Ha (OPMHUPOBAHHUE Y
00yYaromuxcs CIEeAYIOUMX KOMIIETCHIIUHI:
Kon n HanmeHoOBaHue UHAMKAaTOpa™
JOCTUKEHMSI KOMIIETEHIIUU
YK-1 Cnoco0eH ocymecTBISTh KPUTHYECCKHI AHATH3 NMPO0JEeMHBIX CHTYallHil HA OCHOBE
CHCTEMHOI0 M0JX0/1a, BHIPA0aThIBATH CTPATErnI0 AeHCTBUH

Pe3yJIBTaTbI 06y‘-IeHI/ISI IO AUCLHUIITINHE

NVYK-1.2 - OcyiecTBisieT NOUCK, 0TOOp U
cucTeMaTH3aluuilo  uHbopMamMud I
OIIpeEICHUS albTEPHATUBHBIX
BAapUAHTOB CTPATETMYECKUX PEIICHUH B

3HaeT TEOpPETHYECKHE OCHOBBI CTPATETHYECKOTO
(UHAHCOBOIO MEHEKMEHTAa M  MapKeTHHIa
3HaeT TEOPETHYECKHE OCHOBBI  Pa3pabOTKU
CTpaTeruH JUIs peuieHus NpoOIeMHOM CUTYaINH

mpoOJIEeMHON CUTyallud U OOOCHOBaHUE
BBHIOOpPa ONTHUMAIBHOW  CTpaTeTuu C
y4eTOM TIOCTaBJICHHOW IEJIH, PUCKOB U
BO3MOXHBIX MOCJIEICTBUN

Ymeer chopmyaupoBaTh MpodiIeMy pa3BUTHA U
pa3paboraTb CTPaTETHIO ee peuieHus
YMeer HUCHONB30BaTh  HMHCTPYMEHTapUil 110
pa3paboTke  MEpPONPUATHHA Ui BBITOJIHEHUS
Ij1aHa IIPOJIaX KpPEIUTHBIX IIPOIYKTOB
KOpPIIOPAaTUBHBIM KJIIMEHTAM

OcymecTBisier pa3pabOTKy NEepCHEKTHBHBIX U
TEKYIUX IPOTrpaMM U IUIAHOB JJIsi  0OecredeHust
mporiecca  (PMHAHCOBOTO  KOHCYJIBTHPOBAHUS
OcymiecTBisieT MeponpHsiTus 1O pa3paboTke
MEpPONPUATHIA ISl BBIMOJHEHHS IUIaHA TPOJAAXK
KPEIUTHBIX POIYKTOB KOPIIOPAaTHUBHBIM
KJIMEHTaM

OIIK-4 CrhoocooeH 000CHOBBLIBATL H

NPUHUMATh (PHHAHCOBO-IKOHOMHYECKHE U

OPraHM3alMOHHO-YIIPaBJeHYeCKHe pellleHHus1 B IPo¢ecCHOHATBHOM 1esiTeIbHOCTH.

NOIIK-4.2 - [IpuaumMaeT pruHaHCOBO-
HKOHOMHUYECKUE U OPTaHU3aIUOHHO-
yIpaBJIeHYECKHUE PELICHUS B
npoeCCUOHATBHOMN 1eATEIbHOCTH

3HaThb METOABI M TEXHOJOTUU MIPUHSATUSA
(MHAHCOBO-DKOHOMUYECKHX W OPraHU3allMOHHO-
YIPaBIECHYECKUX peLieHuin
3HaeT oOUIME TPUHIMIBI W TEXHOJIOTUU

(MHAHCOBOI'0 MEHEDKMEHTA U MapKEeTHUHTa

YMeTb OCyHIecTBIATh 0OOCHOBAaHUE M MPUHITHE
(MHAHCOBO-DKOHOMUYECKHX W OPraHU3allMOHHO-
YIIPABJICHUYECKUX PELICHUN

YMeer UCHoJIb30BaTh  HMHCTPYMEHTApU
MIPUHATHUSA (hMHAHCOBO-?)KOHOMHYECKUX
OpPraHU3alMOHHO-YIIPABJICHYECKUX PEILICHUM

JJIA
n

OcymecTBisier pa3paboTKy H  OpraHU3aIrio
npojaX (UHAHCOBBIX TMPOIYKTOB B paMKax
MEPCOHAIBHOTO (PMHAHCOBOTO TUTAHA

YMeeT npuHUMaTh (PUHAHCOBO-IKOHOMHYECKHE U
OpPTraHHU3AIMOHHO-YIIPABICHYECKUE PEIICHUS B
poecCHOHABHOM eI TEThHOCTH




PesynbraTel 00yueHHs] TO TUCIHMIUIMHE JOCTUTAIOTCS B paMKaxX OCYIIECTBICHHS BCEX
BUJIOB KOHTAaKTHOM U CAMOCTOSTENbHOM pabOThl 00YUaIOIIUXCsl B COOTBETCTBUH C YTBEPKICHHBIM

y4€OHBIM TUTAHOM.

Nunukatopel  TOCTHKEHUS

KOMIIETEHIINN
JTOCTUKEHUH COOTBETCTBYIOIINX UM PE3yIbTaTOB O0yUCHUSI.

2. CTpyKTypa ¥ coJep:KaHHue TUCHUILINHBI
2.1 PacnipenesieHne TPyA0EMKOCTH AUCHHMILIMHBI 110 BHAaM padoT
OO6mas Tpya0€MKOCTh TUCIHUIUIMHBI cOCTaBisieT 3 3a4deTHbIX enuHul] (108 yacoB), ux
acrpeielIeHue 10 BUJIaM paboT MpeJICTaBICHO B Ta0IHIE

CUUTAIOTCA

c(OpMHPOBAHHBIMU

pu

Buner pabor

Bcero
JacoB

dopma o0yueHus

O4YHasa

OYHO-
3a04Has1

3a04YHasin

2

ceMecTp
(dachr)

X

ceMecTp
(dackr)

KonrtakTHas padora, B TOM
yucie:

24.2

24.2

AyIuTOpHBIE 3aHATHS (BCEro):

24

24

3aHATHUA JCKIUOHHOI'O THUIIA

6

na0opaTOpHbIE 3aHATHUS

MPAKTUYCCKUC 3aHATUA

18

18

CCMHUHAPCKHUC 3aHATUA

HNuas koHTaKTHasA padoTa:

Kontpoib camocTosiTenbHOM

pabotsl (KCP)

[IpomexxkyTouHas arrectauus
(KP)

0,2

0,2

CamocrosiTesibHast paboTa, B TOM
ymcie:

83,8

83,8

Kypcosas padora/mpoext (KP/KIT)
(moroToBKA)

KonrposnsHast pabora

13,8

13,8

PacuérHo-rpaduueckas pabota
(PI'P) (moaroroBka)

10

10

Brinonnenue WHJUBUTyaTbHBIX
3aaHui (moaroroBka K
MPaKTUYECKUM 3a/IaHUSIM,
BBITIOJIHEHUIO MPaKTUKO-
OPUEHTHUPOBAHHBIX MPOEKTOB)

30

30

CamocTosiTenbHOe H3y4YEeHUE
pa3aenos, CaMOMOJTrOTOBKA
(mpopabotka 51 IIOBTOPECHUE
JICKIIHOHHOT O MaTepuaa u
MaTepuaia y4eOHUKOB M Y4eOHBIX
ocoOuii, IIOITOTOBKA K
MPAKTUYECKUM 3aHATHUSAM,
KOJIJIOKBHyMaM, pelIeHue 3a/1ad, U

T.J1.)

30

30

KonTpous:

IToaroroBka K 3K3aMeHy




Oomas qac. 108 108
TPYA0EMKOCTb | B TOM YHCJIe

KOHTAKTHAS 24,2 24,2
padora
3a4. e]] 3 3

2.2 ConepxxaHue IMCUUILTHHBI

Pacnipenenenne BuI0oB ya4eOHOM paOOThI U UX TPYJOEMKOCTHU IO pa3fiesiaM JUCIHUILTUHBL.

Paznmensl (Tembl) AMCHMIUIMHBI, u3ydaeMble B 2 cemectpe (lxypce) (ounas ¢opma
00yuenus)

KosmyecTBo yacos
Bueaynut
Ne HaunmenoBanne pasnennos (Tem) AyauTopHas opH}:;II
Bcero pabota
pabora
J 113 JIP CPC
1 CoBpeMeHHBIE MOJICIIH CTPATEeruueckoro (GPUHaHCOBOTO 38| 2 3 18.8
MEHE/DKMCHTA U MAPKETHHIa
5 Apxurektypa HHHAHCOBBIX TEXHOJIOTHI U HHCTPYMECHTOB B 31 | 5 25
MOJICIIMPOBAHUY CTPATEerHil OM3Heca
3 MapKeTHHT MapTHEPCKUX OTHOIICHHH 1 OAHKOBCKOE 27 ) 5 20
1eHo00pa3oBaHue
Pa3paboTka 1 peanu3anus MapKeTHHTOBBIX CTPATETUii 110
4. OpraHu3alUy NpoJaK (UHAHCOBBIX MTPOIYKTOB Ha PHIHKE 26 1 5 20
(MHAHCOBBIX yCIIyT
HUTOI'O no pazdenam oucyuniuroi 107,8| 6 18 83,8
Kontpons camocrositensHoi pabotst (KCP)
[Mpomexyrounas arrecraims (MKP) 0,2
[oAroTOBKa K 9K3aMEHY
O01mas TPyI0EMKOCTh IO AUCITUILTHHE 108
2.3 Conepxxanue pa3iesioB (TeM) IMCHUMILTAH
2.3.1 3aHATHA JTeKIMOHHOIO THIIA
Ne| HaumeHOBaHMe pasnena Conepxanue pazzena (TeMbl) dopma
(Tembl) TEKYIIETO
KOHTPOJISI
1.|CoBpemennbie  Monenu|Llens moctpoenus (unaHcoBoi Moxenu. OO6mwuii| KonTponbHsie
CTPaTErnYecKoro aJIrOpUTM (uHAHCOBOTO MOJEIUPOBAHUA.|  BOIPOCHI
(uHAHCOBOTO ITpuHUIMIIBI aHaJIn3a 3P PEKTUBHOCTH
MEHEIKMEHTAa H|OEATEIILHOCTH. JlnarnoctupoBaHue
MapKeTHHIa 3P PEKTUBHOCTH JAEATEIBHOCTH MO (UHAHCOBOM
MOJCIIN: OIlCHKa oKa3aTelie TEKyIIeH

3¢peKTUBHOCTH ¥ ycToWumBocTH. [IpaBmia
AQHAJTUTUKH (PMHAHCOBOTO COCTOSIHUSI KOMIIAHUHU.
Kitouesbie ¢duHaHCOBBIE [I0Ka3aTeH,
MO3BOJIAIOIIAE CTPOUTh IHPOTHO3HBIE 3HAYEHUS
3JIEMEHTOB  (MHAHCOBOW  Mojenu.  AHamu3
JIOJITOBOM HAarpy3KH. JlononHuTENbHBIE
ceun(puIeckue MHIUKATOPHI, HEOOXOAUMBIE IS
yuyeta npu  (UHAHCOBOM  MOJCTUPOBAHHH.
Tunuynble OIMOKY TPH MOJICTTUPOBAHUH.

Hosble Hampasienuss Mapketusra. IIpuHiumnel
IIOCTPOCHUS KOMIIAHUHM, OPUEHTUPOBAHHOM Ha




noTpeOuTens. CoBpemeHnHOe IIOHMMAaHNE
MapKEeTHHIa: Iepexos oT yIpaBIEHUS
MapKETUHTOM K MapKETUHT-MEHEIKMEHTY.
Crpareruss pbIHOYHOH OpHEHTALUH, IOHATUE
KOMIIETEHLINH, CO37aHNE NOTPEOUTETHCKOM
LIEHHOCTH. MapkeTHHroBbIE HUCTOYHHUKHU
croumocti OusHeca. CtpaTterusi (popMHUpPOBaHUS
MI0’KU3HEHHON LIEHHOCTHU KIJIMEHTA.
XOIUCTUYCCKUN MapKETHHT. Konnenmums
9KOCHUCTEM B  MapkeTuHre. (CTpaTernueckui
UHCTPYMEHTapuil C y4€TOM MAapKETHHIOBOI'O
ynpasienus (balansed score card).

[IEHO00pa30BaHKe

OO6mme KpUTEpUH, COIJIACHO KOTOPBIM
MIOTEHLIMAJIbHBIE MOKYTIaTEIH OLICHUBAIOT
BO3MOKHOCTB IOKYIIKU. [IpoBEpKa OTHOCUTENBHOU
BaxkHocT (Meromuka [[xopmana Jlysbe). Habop
CTpaTEerHuecKuX JOoMymeHHi. BbiOop BO3MOXKHOTO
MOKYTaTeJsl. KBanudukaoHHbIi ot6op.
[TpaBuna KB (PHUKAITMOHHOTO orbopa.
D¢ dextuBHbIe MeTOABI A (OPMHUPOBAHUS U
yIpaBJIeHUs] KIUEHTCKO# Oa3oi. Mcnosip3oBaHue
OLIEHOK KJIMEHTCKUX OTHOIICHUH I 0OBSICHEHUS
KIIMEHTCKOr0 TmoBefeHus (monenb bonrTona).
LleHHOCTh ~ KJIMEHTCKOW 0a3pl Kak aKTUBa
(ku3HeHHbI 1k kiaueHta) — CLV (customer
lifetime  value). KactomMusammst  KJIMEHTOB.
VYnpapiieHue HCTOUHUKAMU T'€HEPALIUHA CTOUMOCTH.
CpaBHeHHE KIIMEHTCKOM 1 OAHKOBCKOM IIEeHHOCTEH.
MapKkeTHUHIOBblE NEPEMEHHBIE MJI BIUSHUSA Ha
noBeneHue kiaueHta u ero CLV. Ilpusneuenue
KJIIMEHTOB. YJep:KaHue KIMEHTOB. Pacmmpenue
OTHOIIEHUH ¢ KiIMeHTaMu. OTKa3 OT KJIMEHTOB.
@dakTopel, CrMOCOOCTByWOImUE  (HOPMHUPOBAHHIO
YZIOBJIETBOPEHHOCTH noTpeOuTens.
Knaccudpukamus ~ ycmyr OaHKka. Mopnens
WH/IMBUYaIbHO-3aTPAaTHOTO  1I€HOOOpA30BaHMUS.
IleHOBasi TMCKpUMUHALMS — NYTh K MOBBILIEHUIO

.|ApxuTekTypa W3MeHeHus B TOBEAEHUH KIMEHTOB. JloxonHocTh| KOHTpOIbHBIE
(MHAHCOBBIX TEXHOJOTHI| MHBECTUIMI B  yIydlIeHHE OOCIY)KHBAaHUS|  BOIPOCHI
u UHCTPYMEHTOB B| kiueHToB. CoBpeMeHHbIe HH(POPMAIMOHHbIE
MOJIETUPOBAHUH TEXHOJIIOTUM B  OAHKOBCKOM  JEATEIbHOCTH.
cTpaTeruii 6u3Heca [Tapanurma banka 3.0: BoBieueHHE KIMEHTOB BO
B3aUMOJICHCTBHE C OAHKOM B pealbHOM BPEMEHHU
B JIaHHBIA MOMEHT H TaM, TJle¢ UM TMOHa100UI0Ch
pemenne. Uro aenatb OaHKaM CErojHs, YTOOBI
0e3HaZie)KHO HE OTCTaTh 3aBTpa? MOOWIBHBIHI
OaHKMHT.  DBoMOLMS  CamMOOOCITy)KHBaHUSI.
MoOuIbHBIE TUIATEKU: DIIEKTPOHHBIC JEHBIU U
MHCTPYMEHTBI XpaHeHus cpeAcTs. [nan coznanus
Jaydqmiero 0aHka
.MapkeTHHT TapTHEPCKUX|YTpaBiieHHe LeHooOpa3oBaHueM Ha OaHkoBckue| KoHTposbHBIE
OTHOIICHUN U OaHKOBCKOE|POIYKTHI sl (PU3HUECKUX U IOPUAMYECKUX JIML.|  BOMPOCHI




NPUOBLILHOCTH OaHKa.
KinneHToopueHTHPOBaHHOCTD — OCHOBHOE
HarpaBJIeHUE pa3BUTHSA COBPEMEHHOT'0
MeHe kMeHTa. HoBas ympaBneHueckas napagurma
— yIIpaBlieHHE B3aUMOOTHOILECHUSAMH C KIMEHTaMU
(CRM). DOpomronuss M MEPCHEKTHBA PAa3BUTHUSA
CRM. IIpunnunet CRM u posib opranu3aiiiOHHBIX
BO3MOXKHOCTE M mpoueccoB.  LleHHOCTH
KJIMEHTCKUX aKTHUBOB. YIIPaBJICHHE OTHOUICHUSIMHU
C KIMeHTaMH U 3(PQPEeKTUBHOCTH Ou3Heca.
3HaYMMOCTh ~ MApKETHHIOBBIX  PUCKOB  JJIS
YCTOHYHMBOIO (GYHKIMOHUPOBAHUS OaHKa.
Nmurtanmonnas monens Jxoncona u CenHeca.
Hcnonp3oBaHne OLEHOK KIMEHTCKUX OTHOLICHUN
s OOBSCHEHHMS]  KIMEHTCKOTO  IOBE/ICHUS:
Mogens Bepxoeda; Mopens I'pyka u Pero.
[TIpobnembl  opMupoBaHHsT U yIpaBICHUS
CTOMMOCTbIO. MapKETHHIOBbIE NIEPEMEHHBIE IS
BJIMSIHMS HA MOBE/ICHUE KIIMEHTA

.|PazpaboTka u peanuzamnus

MapKETUHIOBBIX
cTpareru o
OpraHu3aluu IIPOJIaXx

(UHAHCOBBIX TPOTYKTOB
Ha pBIHKE (PUHAHCOBBIX

yCIIyr

Otanbl BbIPAaOOTKM MapKETUHTOBOW CTpaTETUu.
Tunosele MapKeTUHIOBBIE CTpareruu. PaxTopsl,
OIIpEeACIAIOLIUE BBIOOp MapKETHUHIOBOM
CcTparerud. B3auMoCBsA3b  KOPIOPATHUBHOM U
MapKETHUHIOBOI CTpaTEeTUM. Cucrema
CTPATETMYECKOr0  MApKETHHIA  OpPraHHU3aluu:
KOPIIOPAaTHBHBIM  YpOBEHb, YpOBEHb OH3HEC
€IMHHULl, YPOBEHb INPOIYKTOBOW JMHHUU (MapKH).
MapKeTUHIOBblE  CTpAaTeruu JUisl y4aCTHUKOB
HOBBIX pbIHKOB. CrTpareruum ansd  pacTylIMX
peIHKOB. CTpaTeruum Ha 3penblX U CYXKaroUIUXCs
pbiHKax. Pa3paboTka MapKeTHHIOBBIX IMPOrpaMM.
PazpaGoTka cTpaTeruii ynpaBlieHHs] TPOAYKTOM.
Pazpabotka 1ieHOBBIX cTpareruid. Ctparermueckas
poib 1eHbl. Beibop cTpaternu 1eHoo0pa3oBaHMsL.
Bapuantsl cTpareru [IEHOOOPa30BaHMUSL.
Pazpabotka CTpaTeruu yIIpaBICHUS
B3aUMOOTHOLIEHUSIMM B ILENOYKE  CO3[aHUs
LEHHOCTH:  CTpaTeruyeckas poyib  (YHKLUUHU
pacupenciieHus,  CTpaTeruu  paclpelesicHus,
yhnpaBieHUs ~ KaHaioM  cObiTa.  Paspabotka
cTpaTeruil npoaBkeHns. KoMnoHeHTs! cTpaTerun

npoABWXKeHHUs.  MHTerpamust ~ KOMIIOHEHTOB.
Pexnamnuas CTpaTerus. Crparerus
CTUMYJIMPOBAHUS cObITa. PazpaGotka  m

peanu3anys CTpaTEruy IEPCOHANBHBIX MPOJAX U
IIPSIMOTO MApKETUHIa. MapKETUHIOBBIE CTPATETUH
BBIXOZla Ha MEXIyHapojaHble pbeIHKH. CrpaTerun

MapKeTHHIa B3aUMOJCUCTBUA, MapKeTHHIa
B3aUMOOTHOLICHUH, BHYTPH(PUPMEHHOTO
MapKETHHIA. Crparerun BOBJICYEHUS

NoTpeOUTENs:  MAapTHEPCKHE  OTHOLICHHS U

KonTponbHbie
BOIIPOCHI




COBMECTHOE co3JaHue LeHHocTH. Crparerun
MapKEeTHHIa COBMECTHOI'O TBOPYECTBA.

Cucrema yIIpaBJICHUS peanu3anueu
MapKeTHUHIOBbIX  cTpateruil.  CTpaTernueckui
MAapKETUHIOBBIM IUIAH: IPUHLUIBI peaau3aluu
MapKEeTHUHIOBOM CTPAaTEeTHUH, COACpIKALUECS B

MapKETUHTOBOM IUIaHE, coJiepyKaHue
MapKETUHTOBOTO TUIaHa, peau3alys IIaHa.
Onenka pE3yJIbTAaTOB MapKETUHTOBOU

JESTeIbHOCTH KOMITAHMHM C TOMOIIBIO CHCTEMBI
KJIIO4eBbIX Nokazarenen apdextuBHoctu (KPI).
HNudopmanronHoe obecriedeHrne CTpaTernieckoro

MH(POPMALIMOHHOM MOIEPKKH.
Digital-texnonoruu

MapKETUHIOM.

Y MUPOBBIX PBIHKAX.

yIpaBICHUS MapKEeTHUHIOM B YCIOBHSAX
mudpoBuzanuu.  [lpuHATHE  MapKETHHTOBBIX
YIpaBJIEHYECKUX  pELICHWH Tnpu  Jaedumure
uHpopmanuu. busHec-nporecchl CTpaTernieckoro
MapKETHHIA, Tpedyromue MapKEeTHHIOBOM

MH(POPMAITMOHHOTO
oOecrieyeHuss  CTPATETHYECKOro  yIpaBJICHUS

OpraHu3anMOHHbIE  aCMEKThl  CTPATETHYECKOTO
MapKeTuHra. PEeMH)XMHUPUHT M CTPYKTYpBI
yTpaBJICHUS MapKETUHTOM. BenumapkuHr
peamuzan  PQPEKTHBHBIX  MAPKETHHIOBBIX
CTpaTeruil BeAyIMMH KOMITAHUSIMH Ha JIOKAJIbHBIX

2.3.2 3aHATHA CEMHHAPCKOI0 THNA (MPaKTHYeCKHe / CeMUHAPCKHe 3aHATHS/
JlabopaTopHbie padoThl)

No

HaumenoBanue
paznena (Tembl)

Temartuka 3aHsATHI/paboT

®opMa TeKyIIEero
KOHTPOJIA

CoBpeMeHHbIE
MOJIENN
CTPaTETUIeCcKOro
(uHAHCOBOTO
MCHCI>KMCHTA
MapKeTHHTa

u

Ilenp moctpoenust ¢uHancoBor Momaenu. OOmmit
AITOPUTM ¢uHaHCOBOTO MOJICIIUPOBAHMUSL.
ITpuHIMIIBI aHaJIn3a 3¢ EeKTUBHOCTH
JeSITeTbHOCTH. JlMarHoCTUpOBaHUE
3¢ (HEeKTUBHOCTH NIEATETHHOCTH IO (PUHAHCOBOM
MOJEIIN: OIlCHKa oKa3aTeie TEKyILEen
spdexTuBHOCTH U ycroitumBoctu. IIpaBuia
aHAJTUTUKH (UHAHCOBOTO COCTOSIHUSI KOMITaHUH.
KitoueBbie (uHaHCOBBIE NOKa3aTeH,
MO3BOJISIIOIINME CTPOUTH TPOTHO3HBIE 3HAYCHHSA
3JIEMEHTOB (DMHAHCOBOW MOJIENIA. AHAIH3 JJOJITOBOM
Harpy3ku. JlomoJgHWTENbHbIE  cnenuduyeckue
WH/IUKATOpBl, HEOOXOAMMbIE MJIsi ydera IpH
(MHAHCOBOM MOJEIMPOBAHUU. THIHYHBIC OIIUOKH
IIPU MOJEITUPOBAHHH.

Hosele nHanpasnenus wmapkeruHra. [IpuHnmns!
MOCTPOCHHUS KOMIIAHWHW, OpPUEHTHPOBAHHOW Ha
noTpeouTens. CoBpemeHHOE MOHUMAaHHE
MapKETHHTa: IEPEXO0/] OT yIPaBJIECHUS MApKETUHIOM
K MapKETHHI-MeHeKMeHTy. CTpaTerusi pbIHOYHOM

KoHnTponbubie
BOIIPOCHI
Komnoksuym,
Huckyccns,
Kpyrasiii cton




OpHEHTALlUM, IIOHATHE KOMIICTCHIUH, CO3AaHUE
NOTPEOUTENCKOW  IIEHHOCTH.  MapKETHHIOBbIC
UCTOYHHUKH  cTOMMOCTH  Ou3Heca. Crparerus
(dbopMHUpOBaHUS TTOKU3HEHHOW LIEHHOCTH KJIMEHTA.
XOIUCTUYCCKUN MapKETHHT. Konnemus
9KocucTeM B MapkeruHre. Crparermdeckuit
MHCTPYMEHTapUM C Y4E€TOM MapKETHUHIOBOT'O
ynpasienus (balansed score card).

. |ApxuTekTypa
(UHAHCOBBIX
TEXHOJIOT U1
MHCTPYMEHTOB
MOJICIIUPOBAHUH
cTpaTeruii 6u3Heca

B

N3MeHeHus: B NOBEACHUH KIMEHTOB. J[OXOAHOCTh
WHBECTUIIMI B  yIydllleHHE  OOCITyKUBaHUS
kiueHToB.  CoBpeMeHHbIe  MH(OPMAIMOHHBIC
TEXHOJOTUM B  OAHKOBCKOW  JI€ATEIHHOCTH.
[Tapagurma banka 3.0: BoBiIeUYeHHE KIUEHTOB BO
B3aMMOJICIICTBHE ¢ OAHKOM B peaIbHOM BPEMCHH B
JAHHBIA MOMEHT W TaM, TJl¢ UM IOHAJI00MIOCH
pemienre. Uto menaTh OaHKaM CETOAHS, YTOOBI
Oe3Haze)kHO HE OTcTaTh 3aBTpa? MOOMIBHBIN
OaHKUHT. OBomronus caMo00CITyKUBaHUSL.
MoOuabHBIE TUTATEXKU: DJIEKTPOHHBIE NIEHBIH H
MHCTPYMEHTHI XpaHeHus cpeacts. [lnan co3nanus
Jaydqmero 0aHka

KonTponbubie
BOIIPOCHI
Komnoksuym,
Huckyccns,
Kpyrasiii cton

. [MapkeTuHr
MAPTHEPCKUX
OTHOILIEHU I
0aHKOBCKOE
[IEHO00pa30BaHKe

VYnpasieHue 1eHOOOpa3oBaHMEM Ha OaHKOBCKHE

NPOAYKTHI sl (PU3NYECKUX U IOPUIAMYECKUX JIUIL.
OO6urme KpUTEpUH, COIJIaCHO KOTOPBIM
IIOTEHIAJIbHBIC MIOKYyIIaTEeIN OLICHUBAIOT

BO3MOKHOCTb NOKYINKU. [IpoBepka OTHOCUTEIBHOM
BaxkHocTu (Meronuka JIxopnana JlyBee). HaGop
CTpaTEeTHYECKUX JOMyIeHui. Br16op BO3MOKHOTO
nokynatens. Kanugukarmonusiii or6op. [IpaBuna
KBaJM(HUKAIIMOHHOTO  oTOOpa.  DddexTuBHbIC
MeTOAbl i (OPMHPOBAHUS U  YIPABICHHA
KJIMEHTCKOM  0a3oii.  Mcmonmp3oBaHME — OLIEHOK
KJIMEHTCKAX  OTHOIIGHUH 11  OOBACHEHHA
KIIMEHTCKOro moBeneHust (Mozaenb  bonTona).
IleHHOCTh  KJIMEHTCKOW  0a3pl KaKk  aKTHBa
(ku3HeHHbIM nukn kinumenrta) — CLV  (customer
lifetime value). KactomMu3anus KIneHTOB.
VYnpapiieHne UCTOYHUKaMH T'e€HEpaluid CTOMMOCTH.
CpaBHEHHE KIMEHTCKOM 1 OaHKOBCKOW IIEHHOCTEH.
MapKeTUHIOBbIE TNEPEMEHHBIE JJI BIUSHUSA Ha
noBenenue kiveHta u ero CLV. IlpuBneuenue
KJIIMEHTOB. YJIep:KaHUe KIUEHTOB. Pacmumpenue
OTHOIIEHUN ¢ KiaueHTamMu. OTKa3 OT KIIHMEHTOB.
dakTopel, crnocoOCTByOmUe  (HOPMUPOBAHUIO
YZIOBJIETBOPEHHOCTH nOTpeOUTEIIS.
Knaccudukanums yciIyr OaHKa. Mopneins
WH/IMBUYaIbHO-3aTPAaTHOTO  IIEHOOOPa30BaHUSL.
IleHoBass OUCKPUMMHALUA — IyTh K IOBBIIICHUIO
NpUOBUTBHOCTH OAaHKa
KinneHToopueHTHPOBaHHOCTh — OCHOBHOE
HaIpaBJICHUE pa3BUTHSA COBPEMEHHOT0
MeHepKkMeHTa. HoBas ynpaBieHueckasl mapaaurma

Omnpoc, IIpakTuko-
OPUEHTUPOBAHHBIN
npoekT, Kelchl,
Komnoksuym,
Huckyccns,
Kpyrasiii cton




— yIpaBlieHHE B3aMMOOTHOLICHUSAMHU C KIUCHTAaMHU
(CRM). OBogrouus u nepcrnektusa pazsutusg CRM.
[Mpunuunsr CRM u

pOJb  OPraHM3AalMOHHBIX  BO3MOXHOCTEH U
nporeccoB. L[eHHOCTh  KIMEHTCKUX AKTUBOB.
VYhpaBieHne OTHOIIGHUSIMH C KIMEHTaMU H

3¢ (HEeKTUBHOCTH Ou3Heca. 3HaYMMOCTh
MapKETUHTOBBIX ~ PUCKOB Ui  YCTOHYMBOTO
¢byHKUMOHMpOBaHUS ~ OaHka.  MMuTanMoHHas

monaenb Jhxoncona m CenHeca. VMcmoan3oBanue
OLIEHOK KIIMEHTCKUX OTHOILEHHUH Il 0OBSICHEHHS
KJIMEHTCKOro moBeaeHus: Mogens Bepxoeda;
Mognens I'pyka u Pero. [Ipobaems! popmupoBanus
U YIOPABJICHHWS CTOUMOCTBIO. MapKEeTUHIOBbIE
IIEPEMEHHBIC JIJIs BIUMSHUS HA IOBEICHUE KIIMECHTA.

Pazpabotka
peanu3arus
MapKETUHTOBBIX
cTpareruu o
OpraHu3aIIH
POaaX
(UHAHCOBBIX
MIPOAYKTOB Ha
pBIHKE (PMHAHCOBBIX

yCIIyr

Otanbl  BBIPaOOTKM MapKETHHIOBOH CTpaTeru.
Tunosele MapKeTHHIOBbIE cTpaTeru. DakTopsl,
OIIpEeIeNIAIONINE BHIOOP MAPKETUHIOBOM CTPATETHH.
B3anMoCBs3b KOPIIOPAaTUBHOM M MAapKETUHIOBOM
cTpareruil. Cuctema CTpaTernueckoro MapKeTuHra
OpraHu3alyM: KOPIOPATUBHBIA YPOBEHb, YPOBEHBb
OM3HEC eIUHMI, YpPOBEHb IPOIYKTOBOW JIMHUH
(Mapku).  MapKeTHHIOBBIE  CTpaTeruu  JUId
YYaCTHUKOB HOBBIX pbIHKOB. CTpareruum Juist
pacTyux pbiHKOB. CTpaTernu Ha 3penblX U
CY’KaIOIIMUXCS PhIHKAX.

Pazpabotka MapKETHHIOBBIX IIpOrpamm.
Pa3zpaGoTka cTpaTeruii ympaBie€HUS TNPOTYKTOM.

u Pazpabotka 1eHoBbIX crpareruif. Ctparerndeckas

poib 1eHsl. BeiOop crparteruu 1eHooOpa3oBaHUS.
BapuanTsl cTpaTeruii neHoobpa3oBaHusl.

Pazpabotka cTpareru yIpaBJICHUS
B3aUMOOTHOIICHUSIMH B IEMOYKE  CO3JaHHA
LEHHOCTH:  CTpaTeruyeckas  poib  (QyHKIUH
pacmipenienieHusi,  CTpaTerMH  paclpeeseHus,
yOpaBleHUs  KaHaioM  cObita.  Pa3pabotka

CTpaTeruii npoABM>KeHNUs. KOMIIOHEHTHI cTpaTeruu
IIPOJIBUKCHUSL. WNHurerpanus KOMIIOHEHTOB.
Pexnamnas CTpaTerus. Crparerus

CTUMYJIMpOBaHUs cObITa. PazpaboTka u peanu3amnus
CTPAaTeTUH IEPCOHAIBHBIX IPOAAK U IPSIMOTO
MapKETHHTa.

MapkeTHHroBbIE CTpaTeruu BBIX0/1a Ha
MeXAyHapoaHble pbIHKUA. CTpaTeruum MapKeTHHra
B3aUMOJICVICTBUSI, MAPKETUHIA B3aMMOOTHOLICHHU,
BHYTpHU(QHUpPMEHHOTO  MapketuHra.  Crpareruu
BOBJICYCHUS NOTpEeOUTENS: MapTHEPCKUE
OTHOLIEHUS M COBMECTHOE CO3/JaHHME LEHHOCTH.
Crparerun MapKeTHHIa COBMECTHOT'O TBOPUYECTBA.
Cucrema YIIPABJICHUS peanu3anuen
MapKeTHUHIOBbIX  cTpareruii.  Crparerndyeckuit
MAapKETHUHIOBbIM IUJIaH: TNPUHIMIBL pealu3aluu

Keticnr,
IIpakTuxo-
OPUEHTUPOBAHHBIN
npoekT, PI'3,
Komnoksuym,
Huckyccns,
Kpyrasiii cton




MapKETUHIOBOM CTpaTeruu, CoOAeprKaluecs B

MapKETUHTOBOM IUIaHE, coJiep)KaHue
MapKETUHTOBOTO IUIaHa, peau3alysl IaHa.
Onenka pe3yNbTaToB MapKEeTUHTOBOM

JESITEeIbHOCTH KOMIIAHHHM C TIOMOLIbIO CHUCTEMBI
KJIIO4EBbIX Nokazarenen apdextuBHoctu (KPI).

HNudopmanronHoe obecriedeHrne CTpaTeruiyecKoro
yIpaBJICHUS MapKEeTUHTOM B YCIOBHAX
mudpoBuzani.  llpuHsATHE  MapKETHHIOBBIX
YOpPaBICHYECKUX  pelIeHHH mpu  JAepuuure
uHpopmanuu. busHec-nporeccyl CTpaTeruiyecKoro

MapKeTHHTa, Tpedyromue MapKEeTUHTOBOM
MH(POPMALIMOHHOM MOIEPKKH.
Digital-texnomoruu UH(GOPMALIMOHHOTO
oOecrieyeHuss  CTPATETMYECKOro  YIPaBICHHSA
MapKETUHTOM.

OpraHu3anMOHHBIE  ACMEKThl ~ CTPATErHYECKOTO
MapKeTUHTa.  PEMHXMHUPUHT U CTPYKTYpHI
yIpaBJICHUS MapKETHHTOM. benumapkuHr
peamuzai  3()(PEKTUBHBIX ~ MapKETUHTOBBIX
CTpaTeruil BEAyIIMMU KOMITAHUSIMH Ha JIOKAJIbHBIX
Y MUPOBBIX PHIHKaX.

*KypcoBas pabota (KP), pacuerno-rpaduueckoro 3ananus (PI'3), Hanmncanue pedepara
(P), acce (), xomnokBuyM (K), tectupoBanue (T), kpyrubiii cron (KC), () — muckyccus,
WHIUBUlyabHOE npakTuueckoe 3aaanue(M1II3) u T.a.

[lpy  wW3y4YeHWHW  OUCHUIUIMHBI ~ MOTYT TMPUMEHSTCS  JJIEKTPOHHOE  OOydYeHHE,
JTUCTAHIIMOHHBIE 00pa3oBaTeNbHbIe TeXHOMOTHH B cooTBeTcTBUU ¢ DT'OC BO.

2.3.3 IlpumepHasi TeMATHKA KyPCOBBIX padoT (IIPOEKTOB) — He MPEAYyCMOTPEHBI.
2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
o0y4aromuxcs Mo JMCHUILIHHE (MOAYJII0)

Ne Bunx CPC

[TepeueHs yueOHO-METOINYECKOTO 00ECTICUCHUS TUCITUTLIAHBI
T10 BBITIOJIHEHUIO CAMOCTOSITENIbHOM pabOTHhI

1 |3auaTus TEKIUOHHOTO U
CEMUHAPCKOr0 TUIIA

Mertoauyeckue yKa3zaHUs JUISL [OATOTOBKM K  3aHATHUAM
JIEKIIMOHHOT'O ¥ CEMMHAPCKOT'0 TUTIA. Y TBEP KJICHBI HA 3acelaHIH
Cosera skoHomuyeckoro (akynsrera ®I'BOY BO «Ky6I'V».
IIporoxon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum poctymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

1a00paTOpHBIX PaboT

2 [TonrotoBka scce, |MeToauueckue ykKa3aHus il HOATOTOBKHM 3cce, pedeparos,

pedepaToB, KypCOBBIX |[KypcOBBIX paboT. VYTBepkaeHol Ha 3acemanuu Coera

pa0or. sxoHomuueckoro (akynprera PI'BOY BO «Ky6I'Y». [IpoTokon

Ne 1 or 30 asrycra 2018 roma.. Pexum pocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Brinonnenue MeTtoanyeckre yka3aHus M0 BHIITIOJHEHUIO Ta00paTOPHBIX padoT.

YTBepxkaensl Ha  3acemanuu  CoBeTa  DKOHOMHYECKOTO
¢daxynprera PI'BOY BO «KyOI'Y». [IpoTokon Ne 1 ot 30 aBrycra
2018 roja.. Pexum JIOCTYyTIa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4 Beinonuenue Meroanueckue yKa3aHMs [0 BBIIIOJHEHUIO CaMOCTOATEIBHOU
CaMOCTOSITENIbHOW  |paboThl oOywaromuxcs. YTBepxkaeHbl Ha 3aceqanun CoBeTa

paboTbl oOyuaronmxcst |[3koHOMu4eckoro gaxkynprera PI'BOY BO «Ky6I'V». IIporokon
Ne 1 or 30 asrycra 2018 roma.. Pexum pocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
5 | BeimonHeHue pacyeTHo- (MeToaudeckue  yKa3aHHs 110 BBIIOJHEHUIO  PacdyeTHO-
rpaduueckux 3a1aHui |rpaduueckux 3amaHuil. YTBepkIaeHbl Ha 3acenanuu CoBera
sxoHomuueckoro (akynpsrera PI'BOY BO «KyO6I'V». [IpoTokon
Ne 1 or 30 asrycra 2018 roma.. Pexum pocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
6 |MHTepakTUBHBIE METOABI MeToquYeCKHe yKa3aHUs 10 HMHTEPAaKTUBHBIM  METOJIaM
o0yueHHs oOyueHus. YTBepkIeHbl Ha 3acenann CoBeTa 5KOHOMUYECKOTO
¢daxynpTera PI'BOY BO «KyOI'Y». [IpoTokon Ne 1 ot 30 aBrycra
2018 roja. Pexum JIOCTyIa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MeTOANYEeCKHE MaTepuanbl JJsl CaMOCTOSTENBbHONW paboThl O0ydYaromuxcs u3
4KCJla MHBAIMJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 310poBbst (OB3) npenocrasistorcs
B (hopMax, aJaTUPOBAHHBIX K OTPAHUYCHUSAM UX 3/J0POBbS U BOCHPUSATHS MH(OPMAIIIH:

JUist U1 ¢ HapyIIEHUSIMH 3pEHHS:

— B I1e4aTHOM (hopMe yBEITMYCHHBIM HIPUPTOM,

— B (popMe AIIEKTPOHHOT'O IOKYMEHTAa,

— B opme ayauodaiina,

— B reyaTtHOU hopme Ha si3bIke bpaiis.

JUist U1 ¢ HapyIIEHUSIMH CITyXa:

— B Ie4aTHo# opwme,

— B (popMe AIIEKTPOHHOT'O TOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIME OTIOPHO-JIBUTATEIILHOTO amnmapaTra:

— B 1e4yaTHo# opwme,

— B (popMe AIIEKTPOHHOT'O IOKYMEHTAa,

— B opme ayauodaiina.

JlaHHBI TIepeueHb MOXET ObITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHICHTA
00yJaromuxcs.

3. OOpa3oBaTe/jibHbIe TEXHOJOTMH, NMPUMeHsieMble NPH OCBOEHHH AUCUHMIIUHBI
(Mmonxyuis)

B xome wu3yueHHs OUCHMIUIMHBI IPEIyCMOTPEHO HCIIOJIb30BAaHHE  CIETYIOLINX
00pa3oBaTeNbHBIX TEXHOJOTUN: JIEKIMH, J1a0OpaTOpHBIE 3aHATHUS, NpoOiieMHOe OoOyueHHe,
IMCKYCCHsI, KOJUIOKBHYM, TpPAaKTHUYECKUE 3aJaHus, NPAKTUKO-OPUEHTUPOBAHHBIA MPOEKT,
TECTHPOBAHUE, paCUETHO-TpauIeCcKHe 3aJaHNsl, CAMOCTOSITeNbHast paboTa CTYCHTOB

KoMMeTeHTHOCTHBIM MOAXO0J B paMKax MpenoJaBaHus TUCHUIUIMHBI pealu3yercs B
UCTIOJIb30BAHUN HMHTEPAKTUBHBIX TEXHOJIOTUH M AKTUBHBIX METOJIOB (TPOEKTHBIX METOMK,
MO3TOBOI0O IITYpMa, pa300pa KOHKPETHBIX CUTyallui, MHBIX (POPM) B COUETAHUU C BHEAYJUTOPHOM

pabotoii.
NHpopMaMOHHbIE  TEXHOJOTMM, MPHUMEHSEMbIE TMPH HU3YYECHUH JAUCHUIUIMHBL:
HCIIOJIb30BaHUE WH(POPMALIMOHHBIX  PECYpCOB, JOCTYITHBIX B UH(POPMALIMOHHO-

TEJIEKOMMYHUKAI[MOHHOU cetu VHTepHeT.

AnanTuBHBIE 00pa30BaTEbHBIC TEXHOJIOTHUH, TIPUMEHSIEMBbIC PU U3YYCHUU TUCITUTLTAHBI
— JUI JUL C OrPAaHUYECHHBIMU BO3MOYKHOCTSIMU 3/I0POBbsl IPEIYCMOTPEHA OpraHU3aLus
KOHCYJIbTallMid C UCOJIb30BAHUEM AJIEKTPOHHOMU IMOYTHI.

S. OuneHoyHble cpeacTBa ISl TEKYLIero KOHTPOJS  yCHEeBAeMOCTH W
NMPOMEKYTOYHOM aTTeCTANMHI



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

OneHouHBIE CpEACTBA IpEAHA3HAUYEHBbl JJI1 KOHTPOJS M OLIEHKHM 00pa30BaTEJIbHBIX
JTOCTIDKEHUHM 00ydJaronIMXcsi, OCBOMBUIMX MPOrpaMMy yueOHOH IucHMIINHB « CTpaTernyecKuii
(UHAHCOBBIN MEHEPKMEHT U MapKETHUHI.

OneHouHBIE CpeACTBA BKIOYAET KOHTPOJBHBIE MaTepHallbl JJIsl IIPOBEICHUS TEKylIero
KOHTPOJIs B (OpME BOIPOCOB K KOHTPOIBLHOMY OIPOCY, pedepaTa 1o npoOJIeMHBIM BOIIPOcaM B
pamMKax JUCKYCCHM, JUCKYyCCHM, KOJUIOKBUyMa, IPaKTUKO-OPHUEHTHPOBAHHBIN IPOEKT,
TECTHUPOBAaHUE, PACUETHO-TPa(PUUECKOr0 3aJaHus, CAMOCTOSTEIBHONW pabOThl CTYICHTOB H
NMPOMeKYTOYHOM aTTecTalMM B (hOpMe BOIIPOCOB U 33JaHUH K 3aUETYy.

CTpyKTypa OLIEHOYHBIX CPEACTB /Il TeKYlIeill H MPOMEKYTOYHOM aTTecTaluu
Kon 1 HanMeHoBaHme Pe3ynbrars! 00y4deHus HaumeHoBaHMNe OLIEHOUHOTO CPENCTBA

HHJIMKAaTOpa
(B cootBercTBUH C II. 1.4)

(B coorBercTBuH C 1I. 1.4)

Texymuii KOHTPONIb

IIpomesxyTounas
aTrecranus (3a4er)

NVYK-1.2 -BripabatsiBaer
CTpaTeruto JecTBUi Ams
perrenus mpoOIeMHON
CUTyaIun

3Haer teopernieckue | Pazmenm 1,2 Bomnpocsr 1,2
OCHOBBI ~ CTPaTETUYECKOTO | IUCKYCCHS, KPYTJIbIA CTOIL,

(uHAHCOBOTO pedepar, nokmuan,

MEHEKMEHTA U | TPaKTHYECKUE 3a/IaHMUs,

MapKeTHHTa KOJJIOKBUYM, TECT

3Haer teopernueckue | Pasmen 1,4 Bomnpocsr 16,17
OCHOBEI pa3paboTKu | KPYTIBI CTOMN, TUCKYCCHS,

CTpaTeruy sl  PEUICHUS
MPOOJIEMHON CUTYAIHH

MIPOEKT, HHINBUIYaIIbHBIE
3amanus, keiic, PI'3

Ymeer  cdopmymupoBath
mpobjaeMy  pasBUTHA U
pa3paboTaTh CTPaTEeTHIO ee

Pazgen 1,4
KpYIJIBIA CTOI, AUCKYCCUS,
IIPOEKT, MHIUBUYalIbHBIC

Bomnpocsr 10,15

pelueHus 3amaHus
Ymeer HCTIONIBb30BaTh | Pazmen 2,3 Bomnpocsr 3.4
HMHCTPYMEHTapuil IO | KPYIJbIA CTON, IUCKYCCHS,

pa3paboTKe MepOIpPHUSITHHA
JJIs1  BBIIIOJIHCHHUA  IIJIaHA
TPOJax KPEIUTHBIX
NIPOLYKTOB

KOpHnoOpaTUBHBIM KJIMCHTAM

MPOEKT, UHIUBUAYaIbHbIE
3aIaHMs, KEHC,TOKIIa

OcymiecTBIsieT pa3paboTKy
MIEPCIEKTUBHBIX u
TEKYyIIUX TMPOrpaMM H
IUIAHOB I OOCCIICYECHMS

Paznen 4

KpYIJIBIA CTOI, AUCKYCCUS,
MIPOEKT, TOKJIaf, pedepar,
HHIIBHTyaTbHBIC 33/1aHN,

Bomnpocsr 4,10,

mporecca  (UHAHCOBOTO | KeHc

KOHCYJIbTHPOBAHHUSI

OcymecTBisier Pa3zpen 3 Bompocer 11,12
MEpPOTIPUSTHS [0 | KPYIJIBIH CTOJ, TUCKYCCHS,

pa3paboTKe MepOIpPHUSTHHA
JJIs1  BBIIIOJIHCHHUA  IIJIaHA
MPOJax KPEIUTHBIX
NIPOLYKTOB

KOpIOpaTUBHBIM KJIIMCHTAM

MPOEKT, UHIUBUAYaIbHbIE
3aJJaHusl, KEHC




NOIIK-4.2 - [Tpuanmaet
(huHAHCOBO-
SKOHOMHYECKHUE 1
OpraHM3alUOHHO-
YIIPaBIEHYECKUE PEIICHUS
B IpoeCCHOHATTBHON
JeATeIIbHOCTH

3HaTh METOBI u
TEXHOJIOTHUH TIPUHATHS
¢uHAHCOBO-
9KOHOMHUYECKHX u
OpraHU3aIMOHHO-

YIPaBJICHYECKUX PEIICHUN

Paznen 2
KpYIJIBIA CTOI, AUCKYCCUS,
IIPOEKT, MHIUBUIYaJIbHBIC
3aJaHus

Bompocsr 7,8

3HaeT 00Imye IPUHIUITEL 1
TEXHOJIOTHN (PUHAHCOBOTO
MEHEPKMCHTA U1

Pazgen 1,2
KpYIJIBIA CTOI, AUCKYCCUS,
IIPOEKT, MHIUBUYaJIbHBIC

Bomnpocs 9,13,14

MapKeTHHTa 3aJlaHue

Ymerb ocymecTBisITh | Pazmen 2, 3 Bomnpocsr 10,15
000CHOBaHUE W TPUHATHE | OMPOC, IPAKTUKO-

(uHAHCOBO- OpPUCHTUPOBAHHBIH ITPOCKT,

9KOHOMHUYECKHX U | IUCKYCCHSA, Keic

OpraHU3aIMOHHO-

YIPaBJICHYECKUX PEILICHUN

Ymeer WCTONB30BaTh | Pasmen 2, Kpyriblii cToI, Bomnpocsr 5,6,11,12
WHCTPYMCHTapHUil IUI | JAACKYCCHS, IPOEKT, TOKIAI,

TIPUHATHS (bMHAHCOBO- | MHIMBHUIYAIbHBIC 3a/IaHHUS,

SKOHOMUYECKUX " | KeWc

OpraHN3aIuOHHO-

YTIPaBIEHUCCKUX PEIICHUH
OcymecTBIsIeT pa3padoTKy
U OpraHu3alfio IPOJaXK
(hPMHAHCOBEIX IPOIYKTOB B
paMKax  HEepCOHAIBHOTO
(hMHAHCOBOTO IIaHA

Pazpen 3 nnnuBHIyaIbHEIC
3amanus Case-study, mpakTHKO-
OpPHEHTUPOBAHHBII MPOEKT,
KpYIJIBIA CTOI, AUCKYCCUS,
MIPOEKT, HHAVNBHUyaJIbHbIC
3aJJaHusl, KEHC

Bomnpocsr 11,12

Ymeer npuanMath | Pasgen 3,4, mpakTuko- Bompocer10,17
(uHAHCOBO- OpPHEHTUPOBAHHBII MPOEKT,

HKOHOMHYECKHE U | MHOUBUAYyaNbHBIC 3aJaHUSL

OpraHN3aluOHHO- Case-study

YIIPaBIEHUECKUE PEIICHHS

B npoecCHOHANEHOI

JIeITeIIbHOCTH

TunoBbie KOHTPOJIbHBbIE 32JAHUS MM HHbIE MAaTEePHUAJIbI, HEOOXOAMMBIE /ISl OLIEHKH
3HAHUI, YMEHUH, HABBIKOB M (MJ1H) ONBITA 1eATEJbHOCTH, XaPAKTePHU3YIOIINX 3TAlbI
(popMHpOBaHUSI KOMIIETEHIIHI1 B polecce 0CBOCHHUsI 00pa30BaTeIbHON NMPOrpPaMMbl

IIpumepHBIii NepedYeHb KOHTPOJIbHBIX BONpocoB nmo teme 1 CoBpeMeHHbIe MOJeJH
CTpaTern4eckoro GuHaAHCOBOr0 MEHEKMEHTA M MAPKETHHT

1. Mozenp Henoyku: «ImoTpeOHOCTH — IEHHOCTH — TOBAPBI — PHIHKU — IOTPEOUTEII.

2. Ilatp THNOB HYXJ KiueHToB. Kiaccudukamuu norpebHocTeit mo: I'. Mapky3se (J10kHBIe,
uctuHHble); KeltHcy (abcomroTHBIE, OTHOCHTENBHBIC); D000Ty (pOHOBBIE, MPOHU3BOMIHEIC).
LlenHocTH: ompeneneHue, OTIUYME OT MOTpeOHOCTEH, OO0NacTh NpUMEHEHUsT B Ou3Hece.
[TocTpoeHre MapKETMHTOBOW CTpaTerud W OpeHIOB Ha OCHOBE LIEHHOCTHOTO IOAXO[a.
Lovemarks: oTnuumsi oT KiacCMYeCKMX OpPEHIOB M MOJIHBIX TOPTOBBIX MAapoOK; OCHOBHBIC
3JIEMEHTBHI; TpaHchopMaIysl IEHHOCTEeH OpeHaa B HOPMATUBBI JUIs TOBAPOB.

3. OcHOBHbIE IICHHOCTH POCCHICKHX TMOTpeOuTeNell: pe3yibTaThl — COLMOJIOIMYECKUX
UCCIICIOBAHUM.
4. B cuny Kakux MOpUYMH OM3HECY MOTPeOOBATOCh pACHIMPHUTEIBHOE — XOJHCTUYECKOEe-

IIPUMEHEHHUE NHCTPYMEHTOB MapKETUHTA.



5. bazoBrie HUJICH TOCTPOCHHUA COBPCMCHHBIX CUCTCM MAPKCTUHI-MCHC/[PKMCHTA B KOMITaHUH.

IIpumepHBIe BONIPOCHI I TUCKYCCHH:

1. KiroueBble mokaszateny (pUHAHCOBOM MOJIEIN KOMITAHUU

1. U300pa3ute o011yI0 apXUTEKTYpy (PMHAHCOBOW MOJEIH.

2. KakoBbI TUTMYHEIE OMIHOKH MOACITUPOBAHNUS?

3. Ilepeuncnute KiItoYeBbIe (PMHAHCOBBIE TOKA3ATEINH, TO3BOJISIONINE CTPOUTH POTHO3HBIE
3HAYEHUS JIEMEHTOB (PMHAHCOBOM MOJIEIH.

4. KakoBbl ITpaBuJia NEPEX0/1a OT OTUETHBIX K AHAIMTUUYECKUM ITOKa3aTessam?

5. KakoBbI NpUHIUIIBI TPOrHO3UMPOBAHMS ONEPALMOHHOTO JEHEKHOTO IIOTOKA?

6. Kakue MeTobl IpOrHO3UPOBAHUS BAM U3BECTHBI?

7. Kakue orpaHu4eHNs UMEET KaX bl U3 U3BECTHBIX METOOB IPOTHO3UPOBAHUS?

Bonpocsl qi1s onpoca

1. UaukaTopsl yCTOWYMBOCTH (PUHAHCOBOM MOJIeNN

2. KakoBbI OCHOBHBIE TPEOOBaHHS K ONEPALIMOHHOMY MOTOKY M K BEJIMYMHE HAKOIUICHHBIX
JICHEKHBIX IOTOKOB?

3. KakoBbl TpeOoBaHMS K MHUHUMAJIBHOMY 3HAYCHHMIO HAKOIJICHHOTO JICHEXHOTO MOTOKa
Ka)KJI0T0 dTana MOJEIUPOBAHUS.

4. IlepeuncanTe paHTd yCTOMYMBOCTH CTPATEIMYECKOT0 (PMHAHCOBOTO TNIAHUPOBAHMUS.

IIpumepHoe qoMalIHee 3aaHHe

PazpaboTtark MpOrHocTUYecKyto (PMHAHCOBYIO MOJIENb CO3JaHHs 100aBJICHHON CTOMMOCTH
aKIIMOHEPHOT0 KamnHuTajda M anpoOHpoBaTh €€ paboTOCIOCOOHOCTh Ha NpUMEpPE JaHHBIX
(MHAHCOBOW OTYETHOCTH aKIMOHEpHOro obmectBa oTkpbiToro Tumna (I[TAO). IToaroroBuTh
JOKJIa/, aKUEHTHUPYs 0coboe BHMMAaHHE Ha COOTBETCTBUE TEOPETHUECKUX 3aKOHOMEPHOCTEH
CO3JIaHMsI CTOUMOCTH MPAKTUUYECKUM PEATHsIM KOPIOPATUBHOTO Pa3BUTHSL.

IIpumepHbIe TeMBI HHAMBHUAYAJIbHBIX 3aJaHuil Case-study 1Jis1i KOHTPOJIbHOH PadoThI
no teMe 3 MapKeTHHI NMAPTHEPCKUX OTHOLICHUI M 0AHKOBCKOe L[eHOO0pa3oBaHHe H
Teme 4 Pa3padoTka M peaju3anMs MAapPKeTHHIOBBIX CTpaTernii Mo OpPraHM3alHH
NpoAaXK (MHAHCOBBIX NMPOAYKTOB HA PbIHKEe (PMHAHCOBBIX YCJIYT

1. OcHOBHBIE TOTPEOHOCTH, HarOOJIEe CUIILHO BIUSIOIINE HA PEIICHUS U MOCTYNKH KJIWEHTa Ha
(MHAHCOBOM pBIHKE.

Case-study: npeioxute 6aHKOBCKHIA POAYKT, yIOBJIECTBOPSIONINNA HAMOOJIbIIIEE KOJTHUECTBO U3
OCHOBHBIX IOTPEOHOCTEH KIMEHTOB.

2. Onpe;[eneHI/Ie MPUBJICKATCIILHOCTU IMOTCHIIMAJIBHOT'O PBIHKA.
Case-study:
a) OIPEJENNTE IPUBIIEKATEILHOCTD PhIHKA )1 IPOAYKTa «KpeauT A0 mosyukm»

0) ompenenuTe MPUBIIEKATEIILHOCTh PhIHKA Ui ipoaykTa «llogapounas kapTa»

IIpumepHBIe TEMBI I KPYIJIOTO €TO0JIa 10 Teme 3-4

Tema 1. IIpoaBuikeHHe 0AHKOBCKHMX YCJIYIr Ha pbIHKe: Llenn 6aHKOBCKOM 1eATeTbHOCTH
0 MPOABIKEHUIO YCIyT. MeTobl MpoaBMKeHUsI OAHKOBCKUX yCIyr. Busbl cTparernn 6aHka Ha
poiake. Ctpaterust paszButus. Crparerust nuBepcudukanuu. PazpaboTka ruiaHa MapKeTHHTa.
Meroasl MAapKETUHIOBOM AEATEIBHOCTU U PeAIU3alisi MAPKETUHIOBBIX MEPOIIPUSTHM.



Tema 2. bankoBckas pekjama: Llenn 6aHkoBckoil peknambl. CopepikaHue 0aHKOBCKOM
pexnampl. Popmbl OaHKOBCKOW pexsambl. Hapysknas peknama. Ilpsmas mouTtoBas pekiama.
Tenepexnama. HoBble cpencTtBa W MeToAbl OaHKOBCKOM pekimambl. OOBEKTHl BO3IEHCTBUS
peKJIaMbl KPEIUTHBIX opranuzanuii. PopMuUpoBaHHE U PEBU3US UMHKAa OaHKa. baHKOBCKHIA
cioras. [Ipeamnocsuiku pa3paboTKH HOBBIX OAHKOBCKUX MPOIYKTOB . MapKeTHHT KIIMEHTa. DTaIbl
pa3pabOTKW HOBBIX OAHKOBCKUX NPOAYKTOB. OleHKa OH3HEC-MOTEHIMada M BO3MOXKHOCTEH
KkiaueHta. (DUHAHCOBO-?KOHOMHUYECKHE OrpaHuueHus OaHka. MopenupoBaHue OaHKOBCKOTO
npoaykra. PazpaboTka 6aHKOBCKOTO TEXHOJIOIMYECKOTO YKIIaaa. buzHec-muarHocTuka KIMeHTa.

Tema 3. TexHonormu npoeKTHPOBaHUS OAHKOBCKHUX MNpoaykroB: Kareropus u
coziepkanne 0aHKOBCKOro mpoaykra. [lakeTupoBanue 6aHKOBCKUX MPOAYKTOB. OOCIyXHUBaHNE
0aHKOBCKUX MPOIYKTOB. BBOJ 6aHKOBCKOTO NMPOJYKTa B eI0BOM 000poT O6anka. Mcnons3oBaHue
OAaHKOBCKOM JIOTMCTHUKU TPH MPOCKTHPOBAHUM OAHKOBCKHX TPOIYKTOB. XapaKTepHUCTHKA
0aHKOBCKOM (prHAHCOBOM TeXHONOTHH. | MOKME eNmO3UTHBIE CUeTa.

Tema 4. ®MHAHCOBBII WHKMHUPHHT KaK CMOCO0 NMPOABMKEHUS] HOBBIX 0AHKOBCKHX
npoaykrToB: [lonsrue GpuHaHCOBOrO MHXKMHUPHUHTA. MexaHu3M pa3paboTKu cxeM (PUHAHCOBOTO
WH)XUHUPUHTA. M3ydeHne Hy X 1 TOTpeOHOCTeH KIHeHTOB. D((HEeKTUBHOCT cXeM (PMHAHCOBOTO
WHKUHUpUHTA. ONTHMM3alMs OTHOIIEHUH OaHka M KiuMeHTa. BeHdypHble, mopr¢enbHble H
CTpaTeruuecKue KINeHThl. bBaHKOBCKUI MapKeTHUHT ¥ U3MEHEHHE JIeI0OBOTO YKIIaaa OaHKa.

IIpumepHBIe BONPOCHI A1l KPYIVIOIO €TOJIa 10 TeMe 2 ApXHTeKTypa (GUHAHCOBBIX
TeXHOJIOTHH M HHCTPYMEHTOB B MO/IeJINPOBAHUM CTpaTeruii OusHeca

CKpbIThIE IPEUMYyIIIECTBA KOHKYPEHLIMHU. Y3HalTe 0 0aHKaX KOHKYPEHTaX BCE, YTO TOJIBKO
MO>KHO:

- KaKue MIMEHHO [IEHHOCTH MpeJlaraloT KOHKYPEHTBI;

- KaK OHM IIPHUBJIEKAIOT K ce0¢ BHUMaHUE;

- KaK OCYILECTBIISIOT IPOAAKU;

- KaK OTBEUAIOT HY)KJIaM U YassHUSAM MOTpeOHUTENeH;

- KaK peIaoT BO3SHUKAIOIIUE ITPOOJIEMBI;

- YTO €llI€ HE IIPEeUIaraloT KOHKYPEHTHI.

bankoBCKuil POJYKT: a) NeTO3UTH (PU3NUECKUX JIHIL, 0) JeTIO3UTHI IOPUIUUECKUX JIHIL; B)
NOTPEOUTENBCKUI KPEIHT.

Pexomenayercss 0(popMHTHL B BHJ€ NIPe3eHTALlUH, NIPEeACTABIAEMOM HA 3a10UTe.

IIpumep BONPOCOB AJisl MOATOTOBKH NMPOEKTA 1O TeMe 2 APXHTeKTypa (PMHAHCOBBIX
TeXHOJIOTHH M HHCTPYMEHTOB B MO/IeJINPOBAHUHM CTpPaTeruii OusHeca

[TonroroBka MapKeTUHIOBOTO IJIaHA /1711 KOMIIAHUH:
1. KoppeKTHOCTb U TOUHOCTD (hOpMYTUPOBAHHUS 1IeNIeH U 3a7a4
2. Bei0op peneBaHTHBIX MMOIXO0B JJISl PEIICHUS TOCTABICHHBIX 3aa4
3. KauecTBO aHanM3a Hay4HOH JINTEPATYPHI IO aKTyaJIbHOM TeMe
4. KagyecTBo cOOpa 1 aHaIM3a SMIUPUIECKUX TaHHBIX

5. JlocToBepHOCTh 1 0OOCHOBAaHHOCTb MOJTyYEHHBIX BBIBOJOB U PEKOMEHAINHN - TPE3CHTALIHS
6. JIoruka npeacTaBiieHUs Pe3yJIbTaTOB B IIPE3ECHTALIUH

7. KauecTBO 0popMIICHHS ITPE3CHTALIH

8. Coluro/ieHHEe periaMeHTa BbICTYTUICHHS



IIpumep BompocoB s kKomokBuymMa mno Teme 1 CoBpeMeHHble MOJeJH
CTpaTern4eckoro GuHAHCOBOr0 MEHEKMEHTA M MAPKETHHI A

1. OBomtoLMSA MapKETUHIOBOW KOHLENIMN: OCHOBHBIE ATAlbl. XapaKTepUCTUKA
COBPEMEHHOW KOHUENIMN MAPKETUHIOBOT'O YIIPABJICHHUS.

2. Onpenenenue 1 3aaud MapkeTuHra. @yHKIIMY MapKeTHHTa.

3. Ananu3s BHewHel cpensl. [Ipoenenue PEST ananusza.

4. Knaccugukaius ICTOYHUKOB HH(GOPMAIIUHU JJIS IPOBEICHUS MAPKETUHTOBBIX
UCCIIEA0BaHUN

5. MapKeTHHroBbI€ UCCIIEJOBAHMSI U ATAIbl UX IPOBEACHUS.

6. MeToabl MapKETUHTOBBIX UCCIEIOBaHUM.

7. IloHsiTHE M POJIb CETMEHTUPOBAHMS U TO3ULIMOHUPOBAHMSI B MAPKETUHIE

8. SWOT ananuz, 0cCOOEHHOCTH TPOBEACHHUS.

9. KommuiekcHslii aHain3 peiHka. Monens 5 cui [loprepa kak oluH U3 BUIOB TaKOI'O
aHaJIn3a.

10. OcHoBHBIE 3Tanbl pa3pabOTKU MapKETUHTOBOW cTpaTeruu. DaKkTopbl, BIUSIOIINE HA
pa3paboTKy CTpaTeruu.

IIpumep BompocoB A KoOJIOKBHYMa nmo Teme 4  Paspabdorka m peanmzanms
MapKeTHHIOBbIX CTPaTeruii Mo OpPraHM3aluu NpoaaxX (UHAHCOBBIX NMPOAYKTOB Ha
pPbIHKE (PMHAHCOBBIX YCJIYT

1. Pa3zpaboTka KOMMYHUKAIIHOHHON CTpaTeruu OpeHaa

2. OpraHu3anoHHbIE NOIX0/b] PEAIN3ALUYA MAPKETUHIOBOM CTpaTeruu (Ha npuMepe
KOMITAaHUH)

3. Crpareruu yrnpaBieHHs TOCTABILIUKAMHU

4. Pa3paboTka MapKETUHTOBOM CTpaTErnu 000JI0YEUHON KOMITAHUN

5. MapkeTtunroBas cTpaTterus B pamkax uaeonoruu Funky Business

6. Ctparerust GopMHPOBAHUS JIOSUIBHOCTH MOTpeOUTENeH

7. KinueHTOOpHuEeHTHPOBAHHOE YIIPABICHHE B IIETIOUKE CO3/IaHUS [IEHHOCTEH

8. Ctparerus ynpasieHHs B3aMOOTHOLIEHUSIMU C KJIIMEHTaMH, UHCTpyMeHTsl CRM.

9. CtpaTeruu KacCTOMH3aIUU TPOITYKTa

10. Ctpareru u TeXHOIOTHS MPOABIKEHUS Ha ocHoBe Direct Mail: kpeaTuBHBIN TTOIXO]

11. Opranu3anoHHbIE CTPAaTETUU MapKETUHIa KOMIIAHUN

12. Peanu3anuus cTpaTeruy BEpTUKAIbHOW MapKETUHTOBOM MHTErpaliuu

13. Pa3paboTka cTpareruu BHyTpU(PUPMEHHOTO MapKETHHTa

IIpumep BONPOCOB /I KOJNJIOKBHYMa IO TeMe 2 ApPXHTEKTypa (HMHAHCOBBIX
TeXHOJIOTHH M MHCTPYMEHTOB B MOJEJMPOBAHMHU cTpaTeruii Om3Heca u mo teme 4
Pa3paGorka m peajqu3anus MapPKeTHHIOBBIX CTPATeruii M0 OPraHU3alMM MPOAAK
(PMHAHCOBBIX MPOAYKTOB HA PbIHKE (PMHAHCOBBIX YCJIYT

Peanusanus MapkeTUHIOBOM CTpaTeruu
1. HazoBuTe OCHOBHBIE COCTABJISIONINE MOACIIM OPUEHTAIIMN Ha PHIHOK OPTraHU3AIMH KaK
notpeburensckoit akocuctemsbl JK.- K. Jlambena. Kakast u3 3TuX cOCTaBIAIOMUX, Ha Bamn
B3TJISI, SIBIISIETCSI HarboJiee TPYyAHO peaan3yeMon Ha MPaKTUKE.
2. DBoIOLMSA MOAXOA0B OPraHU3alUd MAPKETHHTa HA MIPEANPUITHHI: OT MEXaHUCTUYECKOTO K
OpPraHUCTUYECKOMY MOJIXOTY.
3. OCHOBHBIE BU/JIbl OPTaHU3ALUOHHBIX CTPYKTYP MaPKETUHIOBOM ESITEIbHOCTH, KPUTEPUH HX
BBIOOpPA B 3aBUCUMOCTH OT MAPKETHHTOBOM CTPATETHH.
HNHCcTpyMEHTBI ONTUMU3AIMHA OU3HEC — MIPOIIECCOB B paMKax peaan3alliil MapKeTUHTOBOM
CTpaTeruu.



4. Beienenue GpakTopoB, GOPMUPYIOUINX MOTPEOUTENHCKHE MPEANOYTEHUS HA OCHOBE
TEXHOJIOTUI 3JIEKTPOHHOTO MAPKETUHTA.

5. B3anM03aBUCUMOCTB TPEX BUJIOB MAPKETHUHIa: B3aUMOOTHOLICHUH, B3aUMOIECHCTBUS U
BHYTPU(PHUPMEHHOTO MAPKETHHTA.

IIpuMep KOHTPOJILHOIO TECTA
1. KOMHaHI/IHM, 3aHUMAOMUM JIMJUPYIOUIUC MMO3UIUN HA PBIHKC, HCO6XO,Z[I/IMO IHOCTOAHHO
IIOCTOSSHHO aHAJIM3UPOBATh TEKYIIYIO CUTYallHI0, KOHKYPEHTOB, IOCKOIBKY MX J0JISI HA PBIHKE
HaVMEHbINAs U BCE DKOHOMMUYECKHE TI0KA3aTeIN BBICOKUE 110 CPABHEHUIO ¢ KOHKYPEHTaMU.
a.Bepno
b.Hesepno

2. BeiOepure, 4TO U3 HIXKETMEPEUNCIEHHOTO OTHOCUTCS] K MAPKETHHIOBOM pa3BebIBaTeIbHON
CHCTEME:!

a. Komnanus «Green and Black» permina npuMeHUTh HCKYCCTBEHHBIH MHTEIICKT JUIsl aHAJIN32
MPO/IaXK CaMOKaTOB, YTOOBI O0JIee TOUHO NMPOTHO3UPOBATH Oy YN 00BEM MTPOU3BOICTBA

b. Jloructuueckas komrnanus «JI», 3aHUMAIOIAACS ATUTEIHHOE BpeMs IIEPEBO3KaMH
MAaKETHPOBAHHOTO MOJIoKa «Depmep IITI0C) 3aMeTHIIa, YTO TPU TPAHCIIOPTUPOBKE MHOTO
YIaKOBOK cTaiu MsAThes. [lepenas sty nHGOpMaLnio IPOU3BOIUTENIO, OBLIO BBISIBIEHO, YTO
MOCTABIIMK U3MEHWII MaTepHal yrakoBku. B pesynprare «JI» nomxyuuna 6ombinoit 60HyC OT
MIPOU3BOIUTENST MOJIOKA

c. CTuMynupyst MOBBIIICHNE KOJTMYECTBA OCTABJICHHBIX OT3BIBOB O MacTepax, CaJloH KPacoThl
«Beauty B» npeanaraer kimeHTam CKUKY Ha cliefyolee noceueHue B pazmepe 10%

d. ITocne BHyTpeHHEr0 ayAuTa KOMIIAaHUS OOHAPYXKHJIa CEPhEe3HBIC MPOOJIEMBI BO CTPYKTYpE
KOMITAaHUU — MHOTHE COTPYAHUKHU BBITOJIHAIOT MIEPEKPECTHBIE (PYHKIUH, YTO HEOOXOMMO
UCKJIIOUUTH, TEM CAMBIM YBEIHUUTH pab0OTOCIIOCOOHOCTH MepCcoHaa

3. Kommanus «Circle», HECKOJIBKO JIET BBIITYCKAIOIIasi COKH, CTOJIKHYJIACch ¢ MPo0IeMoil maaeHus
nponax. Kakoi napopMmarmeit et HeoOX0IUMO MOTH30BATHCS, YTOOBI BEISIBUTH IPUUUHY
naJieHus npoaax?

a.HempoBepenHnas nadopMayst u3 pas3inyHbIX OTKPBITHIX HCTOUHHKOB

b.OTKpHBITHIE JaHHBIE B HHTEPHETE (IKCIEPTHHIC MHEHUS HA PA3TUYHBIX TOPTANIaX)

c./lannabie Mmapketunrosoro aynuta (Nielsen, GfK)

d.Onpoc mokymnaTeneil B MeCTax MpoJak HalMTKOB

e. Onpoc HacelleHUs B TOYKaX MAacCOBOTO CKOIUICHUS JIFOICH

4.AHanu3 eMKOCTHU PbIHKA U €r0 KOHBIOHKTYPBI BKIIIOUAET B CEO4:
a. CooTHOIIIEHHE CTIpOca U MPeI0KECHUS

b. AHanM3 KOHKYPEHTOB

. DJIaCTUYHOCTB CIPOCa 110 LIEHE

d. lnramuka u3MeHEeHHsI 00beMa POk

e. Ananus noptdenst OpeH0B

f. OOBeM coBepIIEHHBIX TOKYTIOK TOBAPOB HIIU YCIIYT Ha PHIHKE

OTKpBITEIE BOIIPOCHI

Ha ocHoBe umeromieiicst nHpopMaluy ONMUIINTE OCHOBHBIE TPEHAbI Ha PHIHKE (PMHAHCOBBIX
ycayr. BeisiBuTe, Kakoil cerMeHT (KaTteropus nIpoayKTOB) Ha PBIHKE sIBIIsETCs Oolee
MOMYJISIPHBIM U1 oTpeduTeneil. Ha ocHOBe MMEIOMUXCsl MPOTHO3HBIX JAHHBIX MPEATOI0KHUTE,
YTO MOXKET IPOU30UTHU C PIHKOM B TEUEHHE HECKOJIBKUX JIET, apTyMEHTUPYUTE CBOU
MIPEATIONOKECHUS.



IIpumepHas TeMaTHKA 10KJIaA0B U pedepaToB 1o Temam 1-4

1. Pa3paboTka MapKETUHTOBOW CTpAaTETUH Pa3BUTHs KOMIAHHH.

2. PazpaboTka MapKeTHHTOBOM CTpAaTETUH CO3aHUsI HOBOTO MPOYKTa KOMITAHUH.

3. Pa3paboTka MapKETHHTOBOM CTpaTerWu TIOBBIMICHUS YPOBHS OOCITY>KUBaHHS
(YZOBJIETBOPEHHOCTH) KJIMEHTOB KOMITAHUU.

4. Pa3paboTka KOHKYPEHTHOW MapKETHMHTOBOH CTpaTeTMH pPa3BUTHUA OW3HEC €IUHMIIBI
KOMITaHUH.

5. Pa3paboTka MapKETHHTOBOIO IpPOEKTa OOOCHOBAaHUS KOPHMOPATUBHOM CTpaTeruu
Pa3BUTHUS KOMIIAHUH.

6. PazpaboTka MapKETHHIOBOTO MPOEKTA COBEPIICHCTBOBAHUS MPOLIEIYP CTPATETHYECKOTO
PBIHOYHOT'O aHAJIM3a B KOMIIAHUH.

7. Pa3zpaboTka MapKETHHTOBOI'O IIPOEKTA CTPATETHUECKOI CEerMEHTAIlMH PHIHKA KOMITAaHHH.

8. PazpaboTka  MapKeTHHTOBOIrO  MpOEKTa  OOOCHOBaHHMS  CTPaTETHYECKOM
MIPUBJICKATEILHOCTH PHIHKA KOMITAHUH.
9. Pa3pabotka MapKETUHIOBOT'O IIPOEKTa HOBBILICHUS CTpaTErnyecKoi

KOHKYPEHTOCTIOCOOHOCTH KOMITaHUU.

10. Pa3paboTka MapKETHMHIOBOTO TPOEKTa CO3MAaHUS JOJTOCPOYHBIX KOHKYPEHTHBIX
NPEUMYIIECTB KOMIIAHUU.
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11. Pa3paboTka MapKeTHHIOBOI'O MPOEKTa 0OOCHOBAHUS HEOOXOJUMOCTH OPHUEHTALUU Ha
PBIHOK KOMITAaHHH.

12. Pa3paboTka MapKEeTHHTOBOT'O NPOEKTA IMOBBIIICHUS YPOBHS OPUEHTALMU HA PBIHOK
KOMITaHHUH.

13. Pa3paboTka MapKETHHTOBOIO TIIPOEKTAa COBEPIIEHCTBOBAHUS TNPOLELYp BbIOOpa
PBIHOYHOM CTpaTEeruy Pa3BUTHS KOMIIAHUH.

14. Pa3paboTka MapKEeTHHIOBOTO IPOEKTa COBEPIIEHCTBOBAHUS MPOLEAYP pealu3aliu
PBIHOYHOM CTpaTEeruy pa3BUTHS KOMIIAHUH.

15. Pa3zpaboTka MapKETHHTOBOIO MPOEKTAa MOBBIMIECHUS YPOBHS MEX(DYHKIMOHAIBHOM
KOOPJAMHAIIMK B KOMITAaHUH.

16. Pa3paboTka MapKETMHIOBOTO NPOEKTa CO3AaHUS MEX(PYHKIMOHAIBHBIX KOMAaH] B
KOMITaHHUH.

17. Pa3paboTka npoekTa co3aHus CIIyKObI CTPATETHYECKOT0 MAPKETHHIa B KOMITAHUU.

18. Pa3paboTka MapKETHHIOBOTO MPOEKTa OOOCHOBAHHS IEJIECOOOPa3HOCTH PBIHOYHOM
CTpaTeTHH Pa3BUTH KOMIIAHUU.

19. Pa3zpaboTka MapKEeTHHIOBOTO IPOEKTa COBEPIICHCTBOBAHUS Ipollecca pa3pabOTKH
HOBBIX IPOJTYKTOB KOMIIAHUH.

20. Pa3paboTka MapKeTHHIOBOT'O IJIaHA HOBOT'O MPOIYyKTa KOMITAHUH.

21. Pa3paboTka MapKETHHIOBOM CTPATErHU Pa3BUTHS OpEH/1a KOMITAaHUH.

22. Pa3paboTka MapKETHHIOBOT'O MIPOEKTA PA3BUTHSL OpEH1a KOMITAHUH.

23. Pa3paboTka nmpoeKTa co3aHus CIIyKObl MApKETUHTa B KOMITAHUH.

24. Pa3pa0oTka TpPOEKTa COBEPUICHCTBOBAHUS MAapKETHMHIOBOTO IUIAHUPOBAHHUSA B
KOMITaHHUH.

25. Pa3paboTKa MpoeKTa MOBBIIIECHHUS YPOBHS MAaPKETHHIOBOTO KOHTPOJISI B KOMITAaHUH.

IIpumep cuTyanuoHHoi 3a1a4u nmo temam 3,4

Curyammonnast  3amada.  CemeiicTBO ~ OHM3HEC-OpUEHTHPOBAHHBIX  CMapT(OHOB,
MPOU3BOIUMBIX KaHajackoi kommanueil RIM (Research In Motion). C 2010 roma BlackBerry
BXOJIST «OOJBIIYIO MATEPKY» HamOosiee MOMYJSPHBIX MOOMJIBHBIX YCTPOMCTB, yCTymnas TaKHM
MMEHHUTBHIM IIPOU3BOAUTENM, Kak Samsung, LG u Nokia.

Cwmaprdonsr BlackBerry nctopuuecku paspabaThiBaaich UMEHHO Ui OM3HECMEHOB, UTO
HAJIOXKMJIO OTIIEYATOK Ha MX BHEIIHUH BUA U QYHKIIMOHAIBHOCTE. biarogaps ToMy, 4TO KOMIaHHS



ucnons3yeT crenuanbhbie cepBepa BES (BlackBerry Enterprise Server), Bce cooOmieHus
mudpyroTcss U HE MOTYT OBITh NepexBaueHbl. Brmpouem, MMEHHO H3-3a 3TOTO CMapTQOHBI
BlackBerry HeolHOKpaTHO MOJBEPrajiuCh KPUTUKE W 3allpelIeHbl B HEKOTOPBIX CTpaHax. Benapb
cepBepa-TO BCE PACIONIOKEHBI B AMEpUKE, TaK YTO TEOPETUYECKH CIIELCITY>KObI TAHHON CTpaHbI
MOTYT MOJYYUTh K HHMM JIOCTYI, XOTS KOMIIAHMSI M TapaHTHPYET HENPUKOCHOBEHHOCTb
uHpopmanuu. Bripouem, 3Ta rapaHTHs MOCTYXHJIA TTOBOJOM M JUIS JPYTOro BHJA 3alpeTOB -
uHpOpMalKs CTAHOBUTCS HEAOCTYITHOM CIIELICITY>K0aM CTpaHbl, MPABUTEILCTBO KOTOPOH JKeIajio
ObI 00J1a1aTh €10 0 IepBOMY ke TpeOoBaHuIO0. VMcTopuuecku CloXuiaochk Tak, 4yto BlackBerry
HaunOosnee momynsipHbl uMeHHO B CeBepHoil Amepuke W yacTuyHo B 3amaaHoil EBpome. Ha
tepputopun ObiBiiero CCCP oHM MpaKTUYECKH HE BCTPEUYAIOTCSL.

HcTopus 3TuX M000NBITHRIX cMapT(hoHOB Havanack B 1997 roay. M3HauanbHO 3T0 ObLIH
neHKeppl ¢ BO3MOXKHOCTBIO JIBYCTOPOHHEIO OOIIEHUS, YTO AaKTHUBHO NPUMEHSUTUCH JUIS
KoprnopaTtuBHo# cBsizu. VX orianuano Hannune QWERTY -knaBuatypsl, KoTopas U 110 ceil 1€Hb
ocTaeTcs «BU3UTHON kKapToukoi» BlackBerry - mpakTuyecku Bce 3T yCTPOWCTBA UCTIOIHAIOTCS
B (hopM-(akTope MOHOOIOKA, XOTS €CTh IPUMEPHI PACKIATYIICK U CIalIepOB.

RIM pemmna mpoaBUraTb 3TH YCTPOWCTBA IOJ HOBBIM OpEHIOM, CO3JaHHE KOTOPOTO
nopyumniu komnanuu Lexicon Branding Inc., u3BectHoii 61aronaps TakuM TpOMKUM UMEHaM, KakK
Pentium u Zune. CnenuanucTsl KOMITaHUU, 00namass 60TaTbiIM BOOOPaKEHUEM, PEIIWIH, YTO
YCTPOMCTBA 3TH TMOXO0XM Ha SArojabl KinyOHukd. Ho aHrmmiickoe cioBo «strawberry» Morio
MOKa3aThCs CIIOKHBIM JJIsl MHOCTpaHleB. bbuin mepeOpaHbl Bce BO3MOXKHBIE SITOABI U JIaXke
HEKOTOpbIE OBOIIM, HO B pEe3yJibTaTe PEIIMIM MCIONb30BaTh Oosee mpocroe «blackberry»
(«exxeBuKa»). Ha3BaHue, Kak BHJIUM, OKAa3aJlOCh OYEHb YAAYHBIM - MHOTHME IOJIb30BATENN
BlackBerry nake u He MO03peBaOT O CYIIECTBOBAHUM Kakou-TO TaM RIM.

IepBoiit cmapthon nosiBuiics B 1999 rogy - BlackBerry 5810. O6marbes mo sTomy
YCTPOHCTBY MO>KHO OBUIO JIMIIB ITOCPEICTBOM TAPHUTYPHI, MOCKOJIBKY BCTPOCHHBIX MUKPO(hOHA
U JMHAMHUKA Y HEro He ObUI0. DTOT HEeIOCTAaTOK OBLI HCIPaBIICH B MOCIEAYIOUIMX MOJEISX.
[lepBast Mozmenb ¢ UBETHBIM 3kpaHoM mosiBuiack B 2005 roxy - 7200 cepusi. CoBpeMeHHbIE
BlackBerry - 370 BechbMa «HaBOpPOYCHHBIE» JEBaiiChl, COOTBETCTBYIOLINE BCEM TPEOOBAHHIM
COBPEMEHHBIX MOJb30BaTenei. PaboTatoT OHM 1MOJ yHpaBIeHWEM COOCTBEHHOW ONEpariMOHHON
cuctemsl BlackBerry OS.

Wutepecusie GakTor:

[Tocne 3aBepuienns BeiOOpoB npesuaenta CIHA, na koTopbix modeaun bapak O6ama, Bes
CTpaHa C HWHTEpecoM Halmonana 3a CHUTyalHel, CIIOKUBIICHCS BOKPYT MPE3HIECHTCKOTO
BlackBerry. Jleno B TOM, YTO aMEpHKaHCKHH IpEe3UIEHT HE HMEET IpaBa HCIOIb30BATh
yCTPOMCTBa, HEJOCTYITHBIE I MPOCMOTpa crencityxoam. Obamy 3To odeHb pacctpowio. Ho, B
UTOre, 3aKOHHUKAaM YIalloCh HAWTH Ja3eiiKy, Onarogaps KOTOPOW MPE3UICHTY TaKd OCTABUIH
THOOMMYIO UTPYIIKY, IPU YCIOBUH, YTO MOJIB30BAThCS OH €€ OyJeT UCKIIOUUTENBHO JUTS TIUIHOM
MEPENUCKH.

Ha Bcex opunmansubix potorpadusx cmaprdonoB BlackBerry Bceria BHICTaBICHO BpeMs
12:21.

[Tpuunnsl, Memarone pa3sutuio Blackberry B Poccun

3akononatenscTBo denepanbhas cinyx6a bezonmacnoctu Beigana MTC u «Beimnenkomy»
paspenienue Ha OeccpouHblii BBo3 B Poccuio cmaptdonoB Blackberry Tonsko B 2008. [lo aToro
BpeMeHH, B Buay Hecornacusi RIM ¢ TpeOoBaHMSMH MO COKpAIllEeHHIO KItoya MIM(pOBaHUS H
ucnonb3oBanus ooopynosanuss COPM nipu npenocrasnenun ycinyru Blackberry, neransHbiii BBO3
cMapT(OHOB OBLI 3ampelleH M JaHHas yclyra He MPeJoCTaBiIsiIach. JITO OOCTOATENbCTBO HE
MO3BOJIMJIO KaHa/ICKOH KOMIIAaHUK BOBPEMsI BBIMTH Ha peIHOK cMapTdoHoB B Poccuu. K 2008 romy
PBIHOK yk€ ObT HE TOJBKO IOJENIeH, HO M HACBIIICH pa3NUYHbIMU ammapatamu oT Nokia,
Samsung, Sony Erricsson, kpoMe Toro, Kk 3ToMy BpeMeHH, OCHOBHOM KOHKypeHT Blackberry —
Apple, «maran mobegHBIM MapIeM» Mo PHIHKY yKe OoJiee Mmoryroaa.

TpeboBanust QenepanbHoro 3akoHa «O CBs3W» W NPUKa30B MUHMH(OPMCBS3U TaKxkKe
00S3bIBAIOT  ONEPAaTOPOB TMPOBOAMTH JNEMU(POBKY MepenaBaeMol WHGOpMAlMU, eClu



MIPOM3BOJIUTCS €€ JOMOJHUTEIbHOE KOIUpOBaHME, a B yciyre u cMmaptdonax Blackberry sto
ABIISICTCS OJHMM M3 OCHOBHBIX KOHKYPEHTHBIX NMpEUMYIIECTB, Beab RIM sBisercs nuaepom
Kpunrorpaguu B MUpe, a MeTobl muppoBanus sBisitores ne-paxkto B CIIA rocyaapcTBeHHbIM
CTaHJAPTOM.

[TosTOMy COTOBBIM OmepaTopaM, MPEIOCTABIAIONIUM JaHHYIO YCIyry (B JaHHOM ciyyae
MTC u bunaiin), 1 KOpIOpaTUBHBIM KJIMEHTaM, NoJb3yromumcst yeiayroit Blackberry Enterprise
Server, npuXoAUTCs 3a CUET COOCTBEHHBIX CPEACTB OIUIAYMBAThH YCTaHOBKY 000pyaoBanus COPM
111 OECTIPETIATCTBEHHOTO JOCTYTIA CIELCIy 0 K JaHHBIM aO0OHEHTOB. UTO CTaBUT caMy yCIyTy B
BeChbMa MpPOTHBOpeUYNBOE mosiokeHue. C OAHOM CTOPOHBI, BBICOKAs 3AIIMIICHHOCTh JAaHHBIX,
IIpOBEpEHHas! ¥ MOIepPKUBaeMasi BO BCeM MHpPE IIPU BECbMa YMEPEHHOIH CTOMMOCTH, B BUAY TOTO,
YTO MOCTABJISIEMOE PEUICHUE SBISETCS, BO-TIEPBBIX, IIEIOCTHBIM, BO-BTOPBIX, JA€T BO3MOKHOCTb
CHHM3HTbD LIEHY NPH YCIOBUU MIJTHOHHBIX IPOJIAXK, KOTOPBIE MBI BUJIUM 10 BceMy Mupy. C apyroi
CTOpOHBI, B Poccu, peryisarop axe npu yCIOBHH paOOTHI 110 3a1pocy U OTCYTCTBUS TOTAJIBLHOTO
KOHTPOJISI JAHHBIX, J1e-(PaKTo U Je-Iope UMEET BO3MOXKHOCTh KOHTPOJIMPOBAThH cucteMy. Ilmtoc k
3TOMY OOCTOATENBCTBY paspadorunku obopynoBanus COPM, koTopoe MpUXOAUTHCS MOKyHaTh
BCEM KIJIMEHTaM, OyJlb TO KOHEUHBIA KIMEHT WM ONEpaTop CBSI3U, BBUIY CBOEIO MOHOIOJIBHO -
rOCYJapCTBEHHOTO TIOJI0KEHHUs, yCTAaHABIMBACT TaKUE LIEHBI HA CBOE 000pPYyIOBaHKE, YTO YCIIyra
blackberry mpeBpamiaercs B BecbMa «JI0pOTOCTOSIIYI0 UTPYIIKY». KpoMe 0CHOBHOI CTOMMOCTH,
TaKXe MOBBIIIAETCS CTOUMOCTDh BHEPEHUS M3-3a YCIOKHEHHS BCEW CUCTEMBI Mepejaun JaHHBIX.
Komnanust RIM He pa3zpabaTbIiBaeT CBOM MPOJYKTHI C YU€TOM TpeOOBaHUN Ka)KIOH KOHKPETHOM
CHIETICITYKOBI.

Bonpocs! 1u1s1 aHau3a M 00CyKAeHus Keiica:

1. Kakoii Tun crpaTermueckoil opueHranuu peanusyer kommanus RIM (Research In
Motion) myst 6penna BlackBerry.

2. Ompenenurte HAOOp M 3HAYCHUE MTAPAMETPOB NPUBJICKATEILHOCTH PhIHKA CMapT(OHOB B
Poccun.

3. CocraBbTe MynbTHATPUOYTHBHYIO Moaenb BlackBerry. Ha kakom ypoBHe 3TON Mojenu
MIPOMCXOIUT OCHOBHAS! KOHKYPEHIIHS 3a MPEINOYTEHUE POCCUHCKUX MOTpeOUTENei.

4. Boiaenute KOHKypEHTHbIE penmMyinecTBa Openaa BlackBerry st poccuiickoro pbiHka.
B 4em cocrout npuHnmnuansHoe otnuune Openna BlackBerry ot koHKypeHTOB

5. HazoBwute pucku, ¢ KOTOPBIMH MOKET CTONKHYThes kommnanust RIM (Research In Motion)
IIPU PACLIUPEHUN CBOEH J0JU pblHKA B Poccun

6. Onummre 1eIeBON CerMeHT poccuiickoro peiHka Openaa BlackBerry. Kakyro crpareruto
MO3UIIMOHUPOBaHUS cieayeT BbiOparh kommanus RIM (Research In Motion) mms Openpa
BlackBerry.

7. Ilpeanoxxute KOMMYHHUKAIIMOHHYIO cTpaTeruto Openaa BlackBerry ¢ nienbio yBennueHus
J0JI1 pbeIHKA B Poccun.

IIpumepHbIe 3a1aHusA O TemaM 2-4

3ananue 1. Bama komMnaHus A€MCTBYET Ha PBIHKE MHOTO JIET, HO IIPU HU3MEHSIOIIMXCS
yCIOBUSAX (KPU3UC, U3MEHEHUE KOHBIOHKTYPBI PhIHKA U T.II.) OHA CTOJKHYJIACh C CEPbE3HBIMU
npobiieMaMu cObITa CBOCH MPOAYKIMH. BeipaboTaiite 1enu (IKOHOMUYECKUE U COIUANIBHEIC) U
3aJ]aud MapKETUHTOBOW TOJIMTHKHU JJIS M3MEHEHMs CYIIECTBYIOLIEH curyauuu. Pazpaboraiite
IUIaH JEHCTBU C NCIIOJIB30BAHUEM KOHKPETHBIX BUJI0B MapKETHHTA.

3ananue 2. ChopMupyiTe MAaPKETUHTOBBIM KOMILJIEKC U MOAPOOHO OMUIIUTE OJIUH U3 €T0
3JIEMEHTOB Ha MPUMEpE KaKOro-I100 COIUAIBHOTO MPOEKTa, peaJn3yeMoro B 00pa3oBaTeIbHOM
OpraHM3alIiu.

3amanue 3. C menplo aHalu3a IpoLecca IMPUHATHS PEIHIEHHS O IOKYNKE IPOBEANUTE
CPaBHUTEJIbHBINA aHAIN3 MOKYIIKU CIIEIYIOIIHNX YCIYT:

- UHBECTULIMOHHOM YCIIYTH;

- CTPaxoBOM yCIyru



- 0AaHKOBCKOH YCIIyTH.

OcCHOBHbBIE HaNpaBJEHUS aHAJINW3a: MOBOJ ISl COBEPIICHMS IOKYIKH; KOJIMYECTBO M
UCTOYHUKHA COOpaHHOM MH(pOpMAIMM; STambl M BpeMs, 3aTPAu€HHOE Ha TMPOLECC MPUHATHA
peLIeHHs O MMOKYTIKE; KPUTEPUH BbIOOpA; KOJIMYECTBO BAPUAHTOB; CTETICHD BIUSHUS pe(epEeHTHBIX
rpym.

3amanue 4. B cBA3M C TeM, YTO YCIYyTM MIIOTEKH CTajdu Ooyiee IIMPOKO JOCTYIIHBI,
paciypwiachk LeneBas ayauTopus noas3zoBateneid. Y Komnanuu X, npenocTaBisIIOIIEd TaKyro
yCIyTy, TOSBWIACH HEOOXOIMMOCTh CO3JaHMsS PEKJIaMHOW KaMIaHWM, OPHEHTUPOBAHHON Ha
HOBOTO moTpedutens. bbuto pemeHo mpoBecTH KauecTBEHHOE HCCIEeOBaHHWE C NMPHUMEHEHHEM
NPOCKTUBHBIX MeTonuK (babn3, He3akoHUEHHBIE MPEUIOKEHUS, PAH)KUPOBAaHHUE MOTHUBOB,
poJeBast urpa, BepOaibHasi IepCOHU(PHKAINA), B KOTOPBIX Y4aCTBOBAIN KaK MOTEHIIUANbHBIE, TaK
U peasIbHBIE M0JIb30BATEIM YCIyT UNOTEKU. Llenb nccienoBaHus - BEIICHUT OCHOBHBIE MOTHUBBI
I10JIb30BAHUSA YCIIyTaMU UIIOTEKH.

Bomnpocs! u 3ananus:

Hcnonb3ys nepeuncieHHbIE BILIE IPOEKTUBHBIE METOIUKHU:

1. Onpenenure rpynny MOTHBOB IOJIb30BaHMSI YCIIyIraMH UITOTEKH.

2. BbIsicHUTE OCHOBHOM MOTHB MOJIb30BaHUS.

3. Onpenenurte aHTYpaxk U EPCOHAKEU, KOTOPBIE MOTJIH OBl OBITH 33JICHICTBOBAHEI B HOBOI
pPEKJIaMHOM KaMIIaHUU.

.Ocy1ecTBaseT pPYKOBOACTBO HCIIOJHUTENSIMM TPOEKTa, IPUMEHAET MHCTPYMEHTBI
KOHTPOJISI COAEPaHUS U YIPaBICHUS U3MEHEHMSIMH B IPOEKTE, pPEalu3yeT MEPOIPUSATHS IO
00€eCIIeYeHNIO pecypcaMu, pacpeeseHuio HH(OpMAIMH, TOATOTOBKE OTYETOB, MOHUTOPHHTY U
YIPaBIEHUIO CPOKAMHU, CTOUMOCTBIO, KAUECTBOM M PUCKAMU IIPOEKTA.

3ananue 5. Komnanus Strauss Group (M3pawsib), BTOpOH 1O BEIMUYMHE IPOU3BOAUTEID
IIPOAYKTOB NUTAHUS, BBIXOJUT HA POCCUICKUIN DPBIHOK, 3allycKas B COTPYJHUYECTBE C CETBIO
kopeen «lllokomaguunay mokonan-6apel Max Brenner. Kakue ¢akTopsl BHemIHei
MapKETUHTOBOW Cpeibl OHA JIOJDKHA y4yecTh (cocTaBbTe nepedeHb)? Kakue akTopsl sSBISAIOTCS
caepxkuBatomuMu? KakoB HMX BpEMEHHOM XapakTep (JOITrOCPOYHBIM, CpeIHECPOUYHBIH,
KpaTtkocpouHsblif)? OOocHyiTe cBoil oTBeT. CoCTaBbTe IJIaH MApKETUHTOBOTO HCCIEIOBaHHSA
NOTPEOUTENBCKUX MPEANOUYTEHUH Tr00UTENel oKoIaaa.

3ananue 6. EBporneiickuii aBronpounsoautens Renault uepes nouepHioro komnanuio «Peno
Poccus» nopan 3asBky B PocrareHT Ha TOBapHBIM 3HaK «MOCKBHY», MCIOJIB30BABIIUNCA HA
aBToMOOMIAX mpon3BoacTBa A3JIK, 0T mepBOro MaccoBOro COBETCKOTO JIETKOBOTO aBTOMOOMIIS
«MockBuu-400» u no nocneauux mozaenen A3JIK — «Cssarorop» u «Kus3p Brnagumupy.

Renault Hageercss momyyuTh NMpaBO Ha Ha3BaHHE OpPEHNIA U €rO JIOTOTUIBL. «3asBISIOTCS
cioBecHble oOo3HadeHuss «MockBuu» u  Moskvich, uzobpasutenbHoe 0003HaueHHE —
OPUTMHAJIBHYIO (GUTypy B BHUAE 3aMKHYTOM HM30THYTOW JIMHHUW», — TOBOPUTCS B 3asBKax
aBTOIPOM3BOAUTENSI HA PETUCTpalnio. M miaHchl Ha MOJIy4eHHE TaKOro MpaBa OLEHUBAIOTCS
BBICOKO: 3aB0JI «PeHo Poccusy, 3ansasmmii 3qanns 3aBoaa «A3JIK « MockBHUY», MOKHO B KaKOM-
TO CTEIIEHU CUUTATh IIPEEMHUKOM IOCIIEIHETO.

B 1998 r. dpaniry3b1 opraHN30BaId IPOU3BOCTBO HA MOIIIHOCTSIX IPOCTANBABIIIETO 3aBOJIA
B pamkax CII ¢ mpaBurensctBoM MockBbl «ABTodpamocy. B 2009 r. ¢dpaHIry3sl MOIHOCTHIO
BBIKYITWJIM KOMITAaHHUIO U TIepeuMeHoBaiu ee B «Peno Poccust», Hanaaumu cOopKy MaIivH Mapok
Renault u Nissan, 1 MoutHoOCTh 3aBojia Bbipocia 10 188 000 aBromobwuieii B ro.

Teneps xe Renault, o MHEHHIO PKCTIEPTOB, OYyAET MBITATHCS BAOXHYTH HOBYIO JKU3HB B
coBeTCKuil aBTOOpeHa. HoBble OpeH/Ibl MO3BOJISIOT aBTONPOU3BOAUTENSAM TUBEPCUPHUIIMPOBATH
Ipe/UlaraeMyio pbIHKY TMPOJYKIHIO, HO OOXOIUTCS WUIpa C PETPO-MapKaMU HEICLIEBO: IO
IKCIIEPTHBIM OIICHKaM, 3allyCK HOBOI'O OpeHAa CTOMT MpuMepHO $1 MipA. ¥ mpu rpaMOTHOM
MapKETUHI€ MOKET OKYIIUTHCS 33 TPU roJia.

Bonpocs! u 3ananus:

1. Onenure creneHb KOHKYPEHIIMM Ha aBTOMOOMJIBHOM PpBIHKE Ul «HOBOTO» OpeHIa
«MockBuu».



2. BoigenuTe 1eneBOi CErMEHT PbIHKA U CHOPMYIHPYHTE MO3HIMOHUPOBAHUE «HOBOTO»
openna « MOCKBHYY.

3. Kakue He0OX0JMMO MPOBECTU MAPKETHHIOBBIE UCCIIECOBAHUS JUIsl BHIBEICHUS «HOBOTO»
openna « MOCKBHY» Ha POCCUICKHUI PHIHOK.

IIpumep PI'3 no teme 2 ApxutekTypa GUHAHCOBBIX TEXHOJIOTHIl 1 HHCTPYMEHTOB
B MOJCJMPOBAHMH CTpaTernii Ou3Heca

OneHka pe3ysbTaTOB MapKETHMHIOBOW JEATEIBHOCTH KOMIIAHMM C IOMOILBIO CHCTEMBI
KITI04eBbIX nokazareneit s¢pexruHocT (KPI). brusHec-nporeccs cTparernyeckoro MapKeTHHra,
TpeOyrole MapKeTUHTOBOM HH(POPMALIMOHHOM MOIIEPKKH.

IIpumep PI'3 no teme 4 PazpaboTka u peanu3zanuss MAapKeTHHIOBBIX CTPaTerni mo
OpraHM3anMu NpoAaK (GUHAHCOBBIX NPOAYKTOB HA PbIHKE (PDMHAHCOBBIX YCJIYT

Pa3paboTka onTUMAaIBEHOTO MJIaHA PEKJIAMHOTO Or0/KeTa OaHKa

[Iponienypa cocTaBieHHsT ONTHUMAJIBHOIO IJJaHA Pa3MEIICHUS pEKIaMbl B CpEACTBAX
MaccoBOM MH(pOPMALIUU MPEACTaBIAeT co00i Meaua IIaHUPOBaHKUE, KOTOPOE BKIIIOYAET B ceOs
CIICAYIOIINE ATAIIBIL:

1) ompenenenue Kpyra CpeicTB MacCOBOW MH(POPMaLINY;

2) perysipHOCTb pPeKJIaMHBIX BBICTYIIJICHUH (0OBsABICHUN);

3) HeneByro ayIMTOPHIO, Ha KOTOPYIO BO3ACHUCTBYET KaX10€ U3aHNUE MU

cpeacTBo uH(popMaIuuy;

4) cTOMMOCTB PEKJIAMHBIX BBICTYIUIEHUH.

IIpu BBIOOpPE CpenCTB MaccoBOil HHGpOpMAIMKM HCCIEAYIOT COOTBETCTBUE KaHaja
KOHKPETHOMY OaHKOBCKOMY MPOAYKTY.

I'padux myOMUKaMKM pPEKIAMHBIX COOOINEHHH COCTaBiseTCs MO KOHKPETHBIM JaTaM.
Heo6xonumo ycTaHOBUTH 3((EKTUBHYIO YaCTOTY BBIXOJ]a PEKIAMHOTO 00bsiBIeHUsA. CunTaeTcs,
YTO pa30BO€ pEKIAMHOE OOBSBICHHE HE HMEET KoMMepdeckoil IeHHocTH. OObsBleHHE,
nyOnuKyemMoe pexe OJHOrO pa3a B KBapTall, CYMTAETCS Pa30OBBIM, T. €. Oecrone3HbIM. Pexinama
0aHKOBCKUX TPOAYKTOB JOJDKHA OBITh MHTEHCHBHOHM, TMOATOMY €€ CJeAyeT MPOBOJIUTH Kak
MUHHMYM 2 pa3a B Mecll, HHaYe OHAa YTOHET B IIOTOKE PEKJIaMbl KOHKYPEHTOB.

TunoBo# MIaH opraHu3aluy PEeKJIaMHONW KaMIaHWH BKIIOYACT B CeOs CIEAYIOIINE BHJIbI
pa0or.

1 ®opMupoBaHHE CIIMCKA 334 PEKIaMHON KaMITaHUU.

2 OnpezneneHue CpoKOB MPOBEACHUS PEKIAMHON KaMITaHUU.

3 OmnpeneneHue LEIEBIX ay JUTOPHIA.

4 OmnpeneneHue Kpyra cpeicTB MacCOBON MH(POpMAIUH.

5 ®opmupoBaHe OIOIKETa PEKIIAMBI.

6 CocraBieHre MeuarlaHa Ha BECh IEPUO/]] PEKJIAMHOM KaMIIaHWH.

7 YTBepxkaeHue OrKeTa.

8 MOHUTOPHUHT (OTCIEKUBAHUE) X01a PEKJIAMHON KaMIIaHUH.

9 KoppekTrpoBKa Xo/Ja peKIaMHONM KaMIIaHUU B 3aBUCUMOCTH OT Pe3yJIbTaTOB

MOHHUTOPHHTA.

10 ITonBeneHNE UTOTOB PEKIIAMHON KaMIIaHUU.

PexnamHoe 00bsiBICHUE TOJKHO OBITH COCTABIICHO B MPUBJIEKATENBbHOM hopme, conepkaTh
NpaBIUBYI0 MH(OpMAIMIO U MOOYXAaTh K OTBETHBIM JIEHCTBHAM. DKOHOMUYECKHHA 3 (deKT oT
PEKIIaMHOMN AEATENbHOCTHU OIPEEINIAETCs 10 clenyromei Gpopmye:
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3a4eTHO-3K3aMeHAllHOHHbIC MaTepPHaJIbI 1JIsl IPOMEKYTOUYHOM aTTecTANMH (3a4eT)

3aganue 1. Ha npmMepe KOHKpeTHOro npeanpuUsiTUsi pa3padoraiitTe cTpaTernyecKui
MAPKETHHIOBBIH IJIaH.
TpeboBanus k miany:
1. mpuHIUMDBI pealn3allMd MAapKETUHIOBOM CTPATETHH, COJEpIKalUecs] B MapKETMHTOBOM
IUIaHE,
2. coaepxaHUe MapKETUHIOBOTO IJIaHA,
3. peanuzanus IUIaHa.

3aganue 2 Ha npumepe KOHKpeTHOro MHAHCOBOI0 HHCTUTYTA pa3padoraiiTe GUHAHCOBYIO
¥ MAPKETHHIOBYIO CTPATErHIO 110 OPraHU3AIUH NPOAAK (PMHAHCOBBIX MPOAYKTOB HA PhIHKE
(puHAHCOBBIX yCIIyr
TpeboBanus Kk miany:

1. ucnons3yiite 12 crangaptHeix Gopm neHHocreil. Co3naiiTe OAaHKOBCKHI MPOIYKT,
COBMEIIAIONINI HECKOIBKO (POPM IIEHHOCTEN (MCTIONB3yHTe MOIYIbHBIN IPUHLIUI).

2. co3maiiTe OaHKOBCKMU NMPOJYKT B MAKETHOM MPEUIOKEHUH (UCIOIB3yHTE CTPATETUio
IpPyHIHPOBKH).

3. coznaiite 6aHKOBCKUH MPOIYKT, UCTIONb3Ys CTPATETHIO pa3rpyNIupOBKU

Bonpocsl k 3auery

1. Obmiast apxuTekTypa (UHAHCOBOW MOJIEIIN KOMITAaHUH.

2. O6ume npuHIUIBI aHaIu3a 3 (HEKTUBHOCTH e TENTEHOCTH.

3. uarnoctupoBanue 3((HEKTUBHOCTHU ACATEIHLHOCTH 10 ((MHAHCOBOW MOJIECTIH: OI[EHKA
nokasaresuei TeKymei 3(p(eKTUBHOCTH U yCTOMYMBOCTH.

4. KnroueBble (prHAHCOBBIE TOKA3aTENH, TIO3BOJISIIOIINE CTPOUTH TPOrHO3HBIE 3HAUCHUS
3JIEMEHTOB (PMHAHCOBOM MOJEIIH.

5. ®uHaHCOBas MOJIENb M aHAJIN3 YCTOMYMBOCTH CTPATErMYECKOro (PMHAHCOBOTO MEHEKMEHTA.
6. MenTanbHble Moaenu Manrepa. KoppekTupoBka MEHTAIBHBIX MOJENEN, OTPaKAIOIINUX
paboTy pUHAHCOBBIX PHIHKOB.

7. MacmrabHoe nepeocmbicienue Mapketunra. Mapkerusr 1.0, Mapketusr 2.0, MapkeTHHr
3.0.

8. Ileproan3anyst MoAX0A0B K MAPKETUHTY. DBOJIIOLNA MapKkeTuHra. CMeHa KOHIENIHH
MapKeTUHTa: IPOIYyKTOBAasi KOHLEIH, 4P-KOHIenIns, KOHIENIH POCTa CTOMMOCTH OM3Heca.
7. Ctpaterndyeckuil ypoBeHb MapkeTuHra — crparerust STP.

8. Mapxkerunr 3.0 — 3pa LICHHOCTEH.

9. Dpa y4yacTusi 1 COBMECTHBIM MapKETHHT .



10. Dpa mapaiokcoB r100aNN3aUHU U KyJIbTypHBIH MApKETHHT.

11. busHec-MO€eIb HA OCHOBE LIEHHOCTEH.

12. lleHHOCTHOH MOAXOJ K IIECHOOOPa30BaHHIO (PUHAHCOBBIX YCIIYT.

13. LleHHOCTH yCIIyTH/IPOAYKTA U OT YETO OHA 3aBUCHT.

14. DKOHOMMYECKH LIEHHBIE HABBIKU.

15. OcHoBHbIE TOTPeOHOCTH, HANOOJIEE CHIILHO BIMAIONINE HA PEIICHUS U MOCTYNKH KIMEHTa Ha
(MHAHCOBOM pBIHKE

16. Dddexr [TapeTo B GaHKOBCKOI 1EATEITHHOCTH.

17. MaTpuna aHanu3a BBITOJTHOCTH OKa3aHUs YCIyT/00CTyKUBaHUS KJIMEHTOB.

18. Kpurepuu, cornacHo KOTOPbIM NOTEHIIMAIBHBIE TOKYNATEIN OLEHUBAIOT BO3MOKHOCTh
MOKYIIKA CTOUMOCTH

Kputepun oneHuBanus pe3yibTaToB 00y4eHHSs

OrneHouHble CpeAcTBa Ui MHBATWAOB U JUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSMU
3JI0POBbsSI BEIOUPAIOTCS C YUETOM UX MHAWBUIYAIBHBIX ICUXO()U3UYECKIX OCOOCHHOCTEH.

— IIpU HEOOXOMMOCTH MHBAJIMJIAM U JIULIAM C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBbS
MIPEOCTABIISAETCS IOTIOJIHUTENIFHOE BPEeMs JJIsl IOATOTOBKU OTBETA HA 3K3aMEHE;

— P TPOBEICHUH NPOLETYPHl OLICHUBAHUS PE3yIbTaTOB 00yUYEHUSI WHBAINIOB U JIMIL C
OrpaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbBsI MPEAYCMATPUBAETCS UCIIONIBb30BAaHUE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3M C UX UHIUBUAYAIbHBIMUA OCOOCHHOCTSIMH;

— IIpY HEOOXOAUMOCTH AJIsi 00YUAIOIMIUXCS C OTPAaHMYEHHBIMH BO3MOXKHOCTSMU 3/I0POBbS
U UMHBAJIWAOB TpOIEAypa OLEHUBAHUSA pPE3YyJbTaTOB OOYyYEHHUS IO JUCLUUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Tponienypa OneHMBAaHUS PE3yJIbTATOB OOYUYEHHsSI WHBAIMIOB U JIMI] C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH  3JI0POBBSI 10 TUCHMIUIMHE (MOJAYJIO) TpEeAycMaTpHBacT MpPeAOCTaBICHHUE
uHpopmanuu B (opmax, aganTUPOBAHHBIX K OrPAaHUUYEHHUSM HMX 370POBbS U BOCTIPHUATHA
uHpOpMaLUu:

JUist U1 ¢ HapyIIEHUSIMH 3pEHHSL:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOT'O TOKYMEHTA.

JUist U1 ¢ HapyIIEHUSIMH CITyXa:

— B 1e4yaTHo# opwme,

— B (popMe AIIEKTPOHHOT'O TOKYMEHTA.

JUist U1 ¢ HapyIIEHUSIME OTIOPHO-JIBUTATEJILHOTO amnmapaTta:

— B 1e4yaTHoi opwme,

— B (popMe PIIEKTPOHHOT'O TOKYMEHTA.

JlaHHBI TIepeueHb MOXET ObITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHICHTA
00yJaromuxcs.

5. IlepedeHnb y4eOHOM JuTEPaTYpPbl, HHGOPMALMOHHBIX PECYPCOB U TEXHOJIOTHH
1.1. YueOnas nutepatypa

1. PeGpona, H. II. Mapketunr : yueOHuK u npaktiukym ais By3os / H. I1. Pe6poBa. —
Mockga : M3garensctBo FOpaiit, 2020. — 277 c. — (Bricuiee oOpa3oBanue). —
ISBN 978-5-534-03466-0. — TekcT : anexkTpoHHbIH / O6pazoBaTenbHast miatdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/450528 (mara oOpareHus:
27.08.2021).

2. 3asroponnsis, A. B. MapkeTuHroBoe rianupoBaHue : yaeOHoe nocoOue Juist By30B /
A. B. 3aBropoanss, 1. O. SImmonbckas. — 2-e u3g., nepepad. u qom. — Mockaa :
WznatenbctBo FOpaiit, 2021. — 340 ¢. — (Bricmiee obpazoBanue). — [SBN 978-5-
534-06590-9. — TexcT : anekrponHbIi // O6pa3oBaTensHas miaardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/473366 (mara oOpamenus: 27.08.2021).



https://urait.ru/bcode/450528
https://urait.ru/bcode/473366

-

@DuHaHCOBBIM MEHEHKMEHT: TPo0IeMbl U peteHus B 2 4. YacTp 2 : yueOHUK Jyis
By30B / A. 3. boObuieBa [u ap.] ; mox penakuueit A. 3. boObeBoid. — 3-e u3.,
nepepab. u gon. — Mocksa : M3narensctBo KOpaiit, 2021. — 328 c. — (Briciee
obpazoBanue). — ISBN 978-5-534-10159-1. — Tekcr : 2eKTpOHHBIH //
Ob6pa3oBarenbHas iatdopma IOpaiit [caiit]. —

URL: https://urait.ru/bcode/470329 (nara obpamienus: 27.08.2021).

ConosseB, bopuc AnexcanapoBud. MapKeTHHT : y4eOHUK /IS CTYIEHTOB BY30B,
00y4aroImuXxcs Mo HampaBIeHUIO "DKOHOMUKA" ¥ SKOHOMHUYECKHUM CIICIIUATBHOCTSIM /
b. A. ConoBses, A. A. Memikos, b. B. Mycatos. - Mocksa : UHOPA-M, 2013. - 336
c. - (Briciiee obpazoBanue. bakanaspuar). - bubauorp.: c. 335.

Haymos Brnagumup Hukomnaesuu .Ctparernueckuii MapkeTuHr M3narenseTBo:
Hudpa-M. 2020, c.356. Yuebuuk. YpoBeHb oOpazoBanus: BO — Maructparypa
Crparernyeckuii MapKeTHUHT Ul MarucTpoB : yueOHuk / o oomr. pea. O.H.
Kunbuosoit. — M.: By3osckuii yueonuk : UHOPA-M, 2019. — 316 c.
Jon.marepuansl [DneKTpoHHbIH pecype; Pexum goctyna http:/ www.znanium.com].

. Crparernyeckuii MapKeTUHT : y4yeOHUK U mpakTHkyM ais By3oB/ H. A. [lamkyc [u
ap.].— MockBa: WMsmarensctBo  FOpaiit, 2020. — 225c.— (Bsicmee
oOpazoBanue). — ISBN 978-5-534-00742-8. — TekcT : DIEKTpOHHBIH //
Ob6pa3zoBarenbHas iatdopma IOpaiit [caliT]. —

URL: https://urait.ru/bcode/451203 (nara obpamienus: 27.08.2021).

8.JIykaceBnu, U. Sl. @unancoBoe MonenupoBaHue B (upMe : y4eOHHK [UIs BY30B /
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W. 5. JlykaceBud. — Mocksa : U3narensctBo IOpaiit, 2021. — 356 c. — (Beicuuee
obpazoBanme). — ISBN 978-5-534-11944-2. — Tekcr : DICKTPOHHBIA //
Oo6pa3oBarenbHas iatdopma IOpaiit [caiT]. —
URL: https://urait.ru/bcode/475760 (nara obpamenus: 27.08.2021).
9. PozanoBa, H. M. KoHKypeHTHBIE CTpaTeTHH COBPEMEHHOH (UPMBI: y4yeOHUK U
npakTukyM Juist By30B / H. M. Po3anoBa. — Mocksa : M3aarensctBo FOpaiit, 2021. —
343 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05140-7. — Tekcr
anekTpoHHBIH  //  OOpasoBarenpHass  1iarpopma  HOpaitir  [caiit]. ——
URL: https://urait.ru/bcode/470216 (nara oOpamenus: 27.08.2021).
10. l'ony6kos, E. II. CtpaTeruueckuii MEHEIXKMEHT : YUeOHUK U MPAKTUKYM
st By30B / E. I1. 'omy6koB. — Mocksa : M3narensctBo FOpaiit, 2021. — 290 c. —
(Beicmiee obpaszoBanue). — ISBN 978-5-534-03369-4. — Tekct : 31MeKTPOHHBIN //
Ob6pa3oBarenbHas iatdopma IOpaiit [caliT]. —
URL: https://urait.ru/bcode/468863 (nara obpamenus: 27.08.2021).
11.0BcsinauKkoB, A. A. CoBpeMeHHbIHt MapkeTHHr. B 2 4. Yacts 1: y4eOHUK U
NpakTUKyM s By30B/ A. A. OBcsHHHMKOB. — Mocksa : M3marensctBo HOpaiir,
2021. — 374 c. — (Bwicuiee obpazoBanue). — [ISBN 978-5-534-05049-3. — Tekcr :
anekTpoHHbId  //  OOpas3oBatenpHas  1iatpopma  FOpaiit  [caiit]. ——
URL: https://urait.ru/bcode/472956 (nata obpamenus: 27.08.2021).

.2. Ileppoguyeckas Jurepatrypa

. Komnanus.

. MapkeTuHr.

. Mapketusr B Poccuu u 3a pyoexom.

. MapKeTHHT 1 MapKETUHTOBbIE HCCIIEA0BaHUS.

. MeHeKMEHT KauecTBa.

. MenemxmenT B Poccun 1 3a pyOesxom.

. MupoBasi 5KOHOMHKA U MEXAyHapOAHbIE OTHOILIECHUS.
. IIpo6aeMbl TeOpUH U IPAKTUKU YTIPABIICHUSL.

. Pexnama. Teopus u npaxkrtuka.


https://urait.ru/bcode/470329
https://urait.ru/bcode/451203
https://urait.ru/bcode/475760
https://urait.ru/bcode/470216
https://urait.ru/bcode/468863
https://urait.ru/bcode/472956

5.3. UnTepHeT-pecypchbl, B TOM 4YHCJe COBPeMeHHble NpodeccHOHANbHbIE (a3bl
AAHHBIX 1 HH(POPMANIMOHHBIE CIPABOYHBIE CHCTEMBI

J1eKTPOHHO-0u0MoTeuHbIe cucTeMbl (IBC):

1. OBC «YHuBepcurerckas Oubanorexa oHnaiu» http://www.biblioclub.ru/

2. OBC «Jlanby https://e.lanbook.com

3. O0pazosarenbHas mnatgopma «tOpaitt» https://urait.ru/

4. OBC «ZNANIUM» https://znanium.ru/

5. OBC «BOOK.ruy» https://www.book.ru

6. Ob OUILI «Axanemus» https://academia-moscow.ru/elibrary/

IIpodeccnonanbHbie 0a3bl JAHHBIX: POCCHIICKHE

1. BuptyanbsHbIii ynTanbsHbIH 31 Poccuiickoit rocynapcrsernnoi oudnuoreku (PI'B)
https://1diss.rsl.ru/

2. HanmonanwsHas anmekTponHas 6ubmuoreka https://rusneb.ru/

3. basel mannbix komnanuu « MUBUCy https://eivis.ru/

4. Hayunas snekrponHas 6udnnoreka eLIBRARY.RU (HOb) http://www.elibrary.ru/

5. IlonHoTEeKCTOBAs KOJUIEKLUS KypHanoB Ha ruatdopme PIIHU (DnextponHble Bepcuu
Hay4HbIX KypHaioB PAH) https://journals.rcsi.science/

6. [Ipesunenrckast oubnmoreka um. b.H. Enbuinna https://www.prlib.ru/

7. DnekTpoHHast OMOIMOTEUHas cucTeMa couno-rymanurapaoro 3Hanus «SOCHUM»
https://sochum.ru/

IIpodeccnonanbubie 0a3bl JAHHBIX 3apy0eKHbIC

1. XKypunans! u3narensctBa Wiley https://onlinelibrary.wiley.com/

2. [Monmuotekcroast koutekiws KHUT eBook Collections n3narensctBa SAGE
Publications https://sk.sagepub.com/books/discipline

3. MomuotekcroBas komteknus kaur EBSCO eBook https://books.kubsu.ru/

4. Pecypcsl Springer Nature https://link.springer.com/, https://www.nature.com/

5. China National Knowledge Infrastructure. bJI CNKI Academic Reference (AR)
https://ar.oversea.cnki.net/

NHdopManHOHHbIE CIPABOYHbIEC CHCTEMBI:
1. Koncyanprant [lntoc - cipaBouHast mpaBoBast cucTeMa (JOCTYI MO JIOKAJIbHOU CETH C
KOMITBIOTEPOB OUOITMOTEKH )

Pecypcsl cBoOOgHOTO 1OCTYyNA:

1. KubepJlenunka http://cyberleninka.ru/;

2. AmepukaHckas nmateHTHas 6a3a qaHHbIX https://www.uspto.gov/patents/search/patent-
public-search

3. JlektopuyMm TB - Buaeonekiuu Benxymux J1ekTopoB Poccun http://www.lektorium.tv/

CoOcTBeHHbIE 3JICKTPOHHBIE 00pa30BaTe/ibHbIe U HH(POPMALMOHHBIE PeCypPChI
KyoI'y:

1. OTkpblTass ~ cpega  MOAYJIBHOTO  JAMHaMU4eckoro  oOyuenuss  KyOoI'Y
https://openedu.kubsu.ru/

2. baza yueOHBIX IJIaHOB, Y4€OHO-METOANYECKIX KOMILJICKCOB, IyOIUKAIUH 1
KoH(pepeHmi http://infoneeds.kubsu.ru/

3. DOnekrponHsbiit apxuB qokymMeHTOB KyOI'Y http://docspace.kubsu.ru

6. MeToanueckue ykazaHus AJ1s1 00y4al0UIUXCS 10 OCBOEHUIO U CIMILINHBI (MOIYJIA)
Kypc cocrout u3 4 tem. OCHOBHOU TEOPETUUYECKUN MaTepHal JAeTCsl CTyJE€HTaM B BUIE
JIEKUMKA, C BKIIOYEHUEM TEMAaTUYECKUX IMpe3eHTauuil. MeToauueckue peKOMEHIAUuu 110


https://openedu.kubsu.ru/
http://infoneeds.kubsu.ru/
http://docspace.kubsu.ru/

OCBOCHMIO  JIGKIIMOHHOTO  MaTepuayia, [MOArOTOBKE K JIeKuusM Pexum  gocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

JUis 3aKperuieHus: TEOpPEeTUUECKOro Mareprana u (GOpMUPOBAHHS MPAKTHUECKUX HABBIKOB
B O00JIACTH CTpaTeTM4ecKoro ()MHAHCOBOTO MEHEDKMEHTa UM MAapKeTHHTa MPOBOIATCA
MPAaKTUYECKHE 3aHATHUS, a TAK)KE YCTHBIE OTBETHI, TUCKYCCUH C TIOATOTOBKOI pedepaToB, perieHne
3aJa4 ¢ MPUMEHEHHEM CIICLUAIM3UPOBAHHBIX MPOTPaAMMHBIX NMPOAYKTOB U Excell, Bbimonnenue
IIPAaKTUKO-OPUEHTUPOBAHHOTO MpoekTa, PI'3, koiokBMyM M TecTupoBaHue. Meroauueckue
PEKOMEHJALMHU 110 MOATOTOBKE K CEMHHAPCKUM (IMPAaKTUYECKUM/ JIaOOPATOPHBIM) 3aHATUAM H
BoinosHeHuio PI'3. Pexxum noctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

[lenpio TpoOBeACHUS NPAKTUUYECKUX 3aHATUN SBISIETCS 3aKpeIUICHHE MOJYYEHHBIX
CTYACHTaMH Ha JICKIMSIX M B IPOIECCE CaMOCTOSTEIBHOTO M3YUYECHUSI TEOPETHUECKUX 3HAHHM,
MO/JICIMPOBAHHUE MTPAKTUYECKUX CUTYallUH, a TaKKe IPOoBepKa AIPPEKTUBHOCTH CAMOCTOATEIBHOM
paboThI CTyIeHTA.

JlaGopaTopHOe 3aHATHE BKIIOYACT YCTHBIM ONMPOC CIymIaTeNeil 1Mo BOIMpOcaM 3aHSATHM,
NPOBEICHUE JUCKYCCHM IO MPOOJIEMHBIM BONpPOCAM, KOJUIOKBHyMa. IIpu 3TOM BBIABISETCA
CTENEHb OBJAJICHUS CTYACHTAMH MaTepHUaloM JIEKIMOHHOTO Kypca, MaTepuanoB y4eOHOM,
HAy4YHOM JMTEpaTyphl, 3HAHUWE aKTyaJbHBIX MpoOIeM M TeKylled cuTyauun B chepe
CTPATETHYECKOro (PMHAHCOBOTO MEHEPKMEHTa M MAapKETHHIa, BIMSHUA LU(PPOBU3ALMH Ha
NIPOEKTHOE ympaBieHue. Jlanee BBIBISIETCS CIIOCOOHOCTh CTYIEHTOB NMPUMEHUTH MOJTYYCHHBIC
TEOPETUYECKHE 3HAHUS K PEIICHUIO MPAKTUYECKOT0 MpUMepa WM 3aJauu.

[ToaroToBKY K 3aHATHIO LIE€JIECOO0pa3HO HAYMHATH C MOBTOPEHHUS MaTephalia JIEKIHH,
U3yYEHUs] JIMTEpaTypbl M3 OCHOBHOTO M JIOMOJHHUTEIBHOTO CHUCKOB. Ilpum sTtoM cnemyer
YUUTBIBATh, YTO JICKIIMOHHBIA KYypC OTPaHUYEH MO BPEMEHHU M HE MO3BOJISET JEKTOPY IETalIbHO
paccMOTpeTh BCE aCHeKTHl M3ydaeMoro Bompoca. CienoBaTenbHO, TPeOYyeTCsl CaMOCTOATENIbHO
pacuMpsATh MO3HAHHUS KaK TEOPETUYECKOro, TaK M NMPaKTHYECKOro XapakTepa. Tem He MeHee,
JICKIMH JAI0T XOPOIIUKA OPUEHTUP CTYACHTY Ul MOUCKA JOMOIHUTEIBHBIX MaTepPHaJIOB.

B xoze camocTosATenbHON MOATOTOBKH CTYICHTY HEOOXOAMMO U3YUUTh, IIPEXKAE BCETO, TY
yueOHyI0 JHTEpaTypy M TMpoYHe MCTOYHUKM HUHPOPMALMU, KOTOPbIE PEKOMEHOBAHBI
IPEeroIaBaTeNIeM.

Hayuynble © aHalWTUYECKHWE CTaThbH, MYyOJMKyeMble B  CHEIHAIM3UPOBAHHBIX
NEPUOINYECKUX H3/IaHUSAX, MO3BOJSIOT PACIIMPUTH KPYro30p M MOJIYYHTH IMpPEACTaBICHHE 00
aKTyaJbHbBIX NMpOOIeMax, BO3MOXKHBIX IMyTSIX MX PEIICHUS W WM TEHACHIMIX B HCCIEAyeMOU
obacTH.

[Tpu pemeHnu 3a1a4 Ha MPAKTUUECKUX 3AHATHUA U B XOJI€ CAMOCTOSTEIBHOTO PELICHUS
70Ma, CJIeayeT MPOU3BOJAUTH PACUETHI C YKa3aHUEM COOTBETCTBYIOUIMX (OpPMYI MO0 MOKa3aTh
YEeTKyl0  TEXHOJOrHi0  (MOPSAOK,  TOCJIEJOBAaTEIbHOCTh)  pEIICHUs,  HCIOJIb30BaTh
MH(POPMAaLMOHHbIE W IHU(POBbIE TEXHOJIOTHU B MPOLIECCE PEIICHUs 3ajad, BeimoiHeHus PI'3 u
MPAaKTUKO-OPUEHTHPOBAHHOTO MTPOEKTA. Y CIIOBHS 3a/1a4l HEOOX0IMMO OTPa3uTh B padorTe.

[Tocemienne JEKIMOHHBIX M TMPAKTHUECKUX 3aHATUN SABISETCS HEOOXOJUMBIM, HO
HE/IOCTaTOYHBIM YCIIOBHEM JJISl YCBOEHHUS HEOOXOAMMBIX 3HaHUHM 1o Kypcy. Kaxniwlii cryneHt
JOJDKEH MHIUBUAYAIbHO TOTOBUTHCS MO TeMaM TUCHMIUIMHBI, YUTas KOHCIEKTHI JIEKIUH H
PEKOMEHAYEMYIO JINTepaTypy, 3ayuuBas Oa30oBbIe OIpeeNieHUs, KIacCU(UKAIUH, CXEMBbl H
tunojoruu. CaMmocTosTeNbHas paboTa MO3BOJSAET CTYJCHTY B CHIOKOHHON 00CTaHOBKE 00 1yMaTh,
pazobpaTbcsi ¢ HWHPOpPMAIMEH MO TeMe, MPH HEOOXOIMMOCTH OOpAaTUTHCS K CIPABOYHOM
nuteparype. BHUMaTensHOE YTEHHE U MOBTOPEHUE NMPOYUTAHHOTO TIOMOTAaeT B TMOJHOM 00BbeMe
YCBOUTBH COJIEP’KaHHE TEMBI, CTPYKTYpUpPOBATh 3HAHUSI.

Llenb camMOCTOATENBHONW PabOThl — pacIIMpeHue Kpyrozopa M yriayOiieHue 3HaHUN B
00JIaCTH  CTpaTernyeckoro (UHAHCOBOIO MEHEKMEHTAa M MAapKEeTWHIa, YTO BbBI3bIBAET
HEOOXOJUMOCTh  MOCTOSITHHOTO ~ MOHHUTOPUHTa HMH(pOpMAlMM Y TOBBIIICHUS  yYpPOBHSA
camo00pa3oBaHusl. BeinoiHeHe caMOCTOATENIEHON paOOTHI OCYIIECTBISETCS C HCIIOIB30BaHUEM
Metoanueckue yKa3aHHs o BBITTOJIHEHUIO CaMOCTOSATEIIbHOM paboThI.
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

KoHTponb 3a BBINOJHEHHEM CaMOCTOATENBHOM pabOTHl MPOBOIUTCS TMPH H3YYCHUU
K10l TeMbl TUCHMIUIMHBI Ha Ja0OpaTOPHBIX M JIGKIMOHHBIX 3aHATHUSAX. DTO KOJUIOKBUYM,
3aJjauu, TUCKYCCHsl, pacueTHO-rpadudeckoe 3a1aHue U MPAKTUKO-OPUEHTHPOBAHHBINA POCKT.

CamocrosiTenpHas paboTa CTyI€HTa B IPOLIECCE OCBOCHHUS TUCIUITIIMHBI BKIIOYAET B ceOsl:

— M3y4YeHHE OCHOBHOH U JOMOJHHUTEIBHOMN JTUTEPATypBhI 110 KYpCY;

— paboTy C 3JIEKTPOHHBIMU YYEOHBIMU PECYypCaMH;

— U3y4YeHHE MaTEepPHaJIOB NEPUOINUECKO eyaTu, IHTEepHET - pecypcoB;

— BpInonHenue PI'3;

— BBITIOJTHEHHE TIPAKTUKO-OPUEHTUPOBAHHOTO IPOCKTA;
— MOATOTOBKY K 9K3aMEHY;
— MHAMBUIYaJIbHBIC U TPYIIOBBIC KOHCYIbTAIUH.
[Ipu HeoOxomuMocTH B mpolecce padOThl HAJA 3aJaHHEM CTYICHT MOXKET MOIYYHUTh
WH/IMBUYAIbHYIO KOHCYJIBTALIMIO Y MIPETo1aBaTes.
OO0mue peKoMeHAAlu 0 CaMOCTOsATEeNIbHONW pabore oOywaromuxcs; Pexum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoeHMM NMCUMIUIMHBI MHBAIUAAMHU M JHMLAMU C OIPAHUYEHHBIMU BO3MOXXHOCTSIMH
3I0pOBbs  0OJIBIIOE 3HAUEHHWE MMEET WHAMBHIyajbHas ydeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTIOJTHUTEIBHOE Pa3bsiICHEHUE yUeOHOro MaTepuania.

WNunuBuayanbHble KOHCYJNbTAllMM IO MPEAMETY SIBISIOTCS BaXXHBIM  (DAKTOPOM,
CMOCOOCTBYIOUIMM MHIMBUAYAIN3alUU OOYYEHUS U YCTAHOBJICHUIO BOCIUTATEIBHOTO KOHTAKTa
MEXIy TMpernojaBarelieM W OOy4yarollMMCS HWHBAJIWAOM WM JIMLIOM C OTPaHUYCHHBIMH

BO3MOXHOCTAMU 310POBbA.

7. MaTtepuaibHO-TEXHUYECKOe o0ecredeHne Mo JUCHUIInHe (MOAYJII0)
ITo Bcem BUJ1amM y‘ICGHOfI ACATCIIBHOCTH B pPaMKax JUCHUIIIMHBI HCIIOJIb3YIOTCA
ayJIUTOpUH, KaOMHEThI W JJaOOPaTOPUH, OCHAIIEHHBIE HEOOXOJUMBIM CIEIHATU3UPOBAHHBIM U

71a00paTOPHBIM 000PYIOBAHHEM.

KOHTpPOJII U IIPOMEKYTOYHON
aTTecTaluu

Haumenosanue OcHaleHHOCTh [Iepeuenb TMIEH3MOHHOTO

CHEHATbHBIX TOMEIIECHUH CHEUMATbHBIX IOMEIIEHUH | MpOorpaMMHOr0 o0ecreyeHus
VYuebuble aynutopuu ans | Mebens: yueOHas meOenpb Microsoft Windows 8, 10,
IIPOBEJICHUS 3aHATHH | TexHuueckue cpeactea | Microsoft Office Professional
JIEKIIMOHHOT'O THIIA 00y4YeHHS: Plus

9KpaH, MPOEKTOP, HOYTOYK

VYuebuble aynutopuu ans | Mebens: yueOHas meOenb Microsoft Windows 8, 10,
IIPOBEICHUS 3aHATHH | TexHuueckue cpeactea | Microsoft Office Professional
CEMHUHAapPCKOI0 TUNa, | 00yYeHHS: Plus
IPYNIIOBBIX U | DKpaH, MPOEKTOp, HOYTOYK
WHIUBHTy aJIbHBIX
KOHCYJIbTallUH, TEKYILIETO

VY4eOHble ayAUTOPUH IS
MIPOBEICHUS J1AOOPATOPHBIX
pabot

JlaGopaTopus
MH(POPMALIMOHHBIX U
ynpasistonmx cuctem 201H

Mebens: yueOHast MmeOenb

Texunueckue cpeacTaa
o0yueHus:

9KpaH, MPOEKTOP,
KOMIIBIOTEPHI, HOYTOYKH
Ob6opynoBanue:

[1K, TepmuHanbHbIe CTAaHIUH,
Yeunurenb ABTOHOMHBII
0ecrpoBOTHOM

Microsoft Windows 8, 10,
Microsoft Office Professional
Plus

1C: Ilpennpustue 8

SPSS Statistics
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JlaGopaTopus
SKOHOMUYECKOU
uHpopmaruku 202H

Jloist

CaMOCTOSITEILHON

paboTbl  OOydwaromuxcs

MPEeAYCMOTPEHBI

IMOMEIICHHUS,

YKOMIUIEKTOBAaHHbIE CHEIMAIM3UPOBAHHON MeOebio, OCHAIIEHHBIE KOMIIBIOTEPHOW TEXHUKOH ¢
BO3MOKHOCTBIO TMOJKIIIOUEHHUSI K ceTu «MHTepHeT» U oOecrieueHHeM JIOCTyNa B AJIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEely YHUBEPCHUTETA.

HanmenoBanue nmomMenieHui
IJIA CAaMOCTOSTEIBHOU
paboThl 00YJArOIIHUXCS

OcHaIEHHOCTH ITIOMEIEHU
IS CAaMOCTOATEILHOMN
paboThl 00yJaIOLTHXCS

[Iepeuens TMIIEH3MOHHOTO
MPOrPaMMHOTO 00eCTICUeHUS

[Tomemenue TS
CaMOCTOSITENIbHOW ~ paboThI
oOydaromuxcst  (4UTaTbHBIN

3an Hayunoii 6ubnuorexn)

Mebens: yueOHast MmeOenb
Komriexr
CHelUaIu3UpOBAHHOMN
Mebenu: KOMITbIOTEPHBIE
CTOJIBI

Ob6opynoBanue:
KOMIIBIOTEpHAsi TEXHHKA C
MOJKITIOYEHUEM K
MH(POPMALMOHHO-
KOMMYHHKAIIMOHHOU ceTu
«HTepHET» M JOCTYIIOM B
3JIEKTPOHHYIO
MH(POPMALMOHHO-
00pa3zoBaTeNbHYIO
o0pa3oBaTeNnbHOM
OpraHm3aiuu, BeO-KaMephl,
KOMMYHHUKAIIHOHHOE
obopypoBaHue,
obecrieynBaroIee JOCTyll K
CETHM HMHTEpPHET (IIPOBOAHOE
COeMHEHUE U OeCIpOBOHOE
COCMHEHHUE M0 TEXHOJIOTUU
Wi-Fi)

cpeny

Microsoft Windows 8, 10,
Microsoft Office Professional
Plus

ITomemenue TS
CaMOCTOSITENIbHOW ~ paboThI
oOydaromuxcst (ayn.213 A,
218 A)

Mebens: yueOHast MmeOenb
Komriexr
CHeLUaIu3UPOBAHHON
Mebenu: KOMITbIOTEPHBIE
CTOJIBI

Ob6opynoBanue:
KOMIIBIOTEpHAsi TEXHHKA C
MOJKITIOYEHUEM K
MH(POPMALIMOHHO-
KOMMYHHKAIIMOHHOU ceTH
«HTepHET» M OOCTYIIOM B
3JIEKTPOHHYIO
MH(POPMALIMOHHO-
00pa3zoBaTeNbHYIO
o0pa3oBaTeNnbHOM
OpraHm3aIy, BeO-KaMephl,

cpeny

Microsoft Windows 8, 10,
Microsoft Office Professional
Plus




KOMMYHHKAIIUOHHOC
obopypoBaHue,
obecrieynBaroiee JI0CTyl K
CETHM HMHTEPHET (IIPOBOAHOE
COeMHEHUE U OeCIpOBOHOE

COCIUHCHHUEC II0 TCEXHOJIOI'MHU
Wi-Fi)




