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1 Hesu v 3a7aum U3yYeHHU s TUCHMILIIMHBI (MOXYJIs1)

1.1 llean ocBOEHHS AU CIMILIMHbBI

YCBOEHUE MAaruCTpaHTaMU OCHOBHBIX 3HAHUH O MCHUXOJIOTHYECKUX TEOPETUUYECKHUX MOJI-
X0/Iax K aHaIu3y KOH(IMKTAa B OpraHU3alMH; (OPMUPOBAHWE CIOCOOHOCTH OOYYarOIIEerocs K
MPAKTUIECKON TICHXOJIOTMYECKON paboTe ¢ KOH(DpIUKTaMU B OpPraHHU3AIMH: YMEHHUIO TPOBECTH
JUArHOCTHKY M aHAJIN3 KOHKPETHBIX KOH(DIUKTHBIX CUTYyalllil, paboTaTh C COTpYIHUKAMU Opra-
HU3ALUW B aCMEKTe TMOBBIICHHUS X 3()PEKTUBHOCTH B KOHGIMKTHOM B3aUMOJICHCTBUHU, UMETh
BO3MOXXHOCTh CO3/1aBaTh MPOTpaMMbl, HANpaBJICHHbIE Ha MPEAYyNpexaeHUe, NPOPUIAKTHKY U
yperyiaupoBaHue KOH(DIUKTOB B OpPraHHW3aIlMU C MPUMEHEHHEM COBPEMEHHOTO ICHUXOJOTHYe-
CKOT'O MHCTPYMEHTapHs.

1.2 3agauy JUCHUILINHEI
1. ®opmupoBaHue IpeaCTaBICHUH 00 OCHOBHBIX KJIIACCUYECKUX U COBPEMEHHBIX TEOPETHUECKUX
MOJIX0JIaX K CYIHOCTH KOH(JIMKTOB B OPTaHU3AIMH;, YCBOCHHUE 3HAHUI OCHOBHBIX BHJIOB U MPH-
YUH BO3HUKHOBEHUS KOH(MIMKTOB; MOJIeIe 1 3aKOHOMEpPHOCTEN aHaan3a KOH(IMKTa B OpraHu-
3a1uu.

2. OBnazneHre OCHOBHBIMH MOAXO/JaMU U JAMATHOCTUYECKUMU MPOLEAYPAMU HUCCIEI0BAHUS
U aHann3a KOH(JIMKTOB B OpraHU3allii, KOHMIMKTHBIX CUTYallHi, TICHXOJIOTUYECKUX OCOOCH-
HOCTEW JTUYHOCTH KakK CyObeKTa KOH(IIUKTA, BHISIBICHUE TUITMYHBIX MICUXOJIOTHYECKUX MPOOIeM
B 001aCTH KOH(MIUKTHOTO B3aUMOJICHCTBUS B OpraHU3AIHH.

3. YcBoeHue 3HaHu 00 OCHOBHBIX METOJaX MPOTHO3UPOBAHUS U IPODUIAKTUKN KOHDIUK-
TOB, TIPEJCTABICHUE O MPUMHUPHUTEIHHBIX MPOLEAYPaxX MPU TPYIAOBBIX KOH(IMKTaX, OCHOBHBIX
croco0ax M TEXHOIOTUAX 3P (HEKTUBHOTO pa3pelieHns] KOHGIMKTOB B OpTraHU3aIiH.

4. ®opmupoBaHUe CIIOCOOHOCTH (POPMYIUpPOBATh 33Ja4d U pa3padaTbiBaTh MPOTPaMMbI
MICUXOJIOTHYECKUX MEpPONPUATUN, TPYIIOBOTO U WHAMBUAYAIBHOTO KOHCYJIbTHUPOBAHUS CO-
TPYJHUKOB C IENbIO MOBBIMICHUS d(PPEKTUBHOCTH B3aMMOJCHCTBHUS B KOH(IHMKTE C y4ETOM
crienupuKu OpraHu3aIum.

5. dopMupoBaHUE CIIOCOOHOCTH OPTaHW30BATh M MPOBECTH MEPETOBOPHI M0 yPETYIHPOBa-
HUIO KOH(JIMKTA C UCIOJIBb30BAHUEM TEXHUK U METOJOB 3(PPEKTUBHON KOMMYHUKAIIUU B Tepe-
roBoOpax.

1.3 MecTo aAucuMIuinHbI (MOyJs1) B CTPYKTYpe 00pa3oBaTe/ibHOH NPOTrpaMMbl

Huctunmuaa «b1.B.01 Tlcuxonorus opraHu3aliiOHHOTO KOH(IMKTAa W TEPETOBOPOBY
OTHOCHUTCS K 4acTH, (OpMUPYEMOI yUacCTHUKaMH 00pa3zoBaTeiIbHbIX oTHoeHui bioka 1 "uc-
UTITAHBL (MOAYH)" y4eOHOTo 1aHa.

JlucuunuimHa HaXOAUTCS B JIOTUYECKOW M COJIEPKATEIbHO-METOIMUYECKON B3aUMOCBSI3H C
npyrumu yactssmMu OOIT u 6azupyercs Ha BXOJIHBIX 3HAHUSIX, TOJYYEHHBIX IPU U3yYEHUHU TaKUX
nucuuriuH kak b1.0.07 Opranuzaunonnas ncuxosorus, b1.B.02 [lcuxonorust crpecca u co-
BJIQ/IA0ILIET0 TTOBEICHUSI.

CdopmupoBaHHBIC B X0/I¢ U3YUCHUS AUCIUILINHBI 3HAHUS U KOMIIETEHIIUN HEOOXOTUMBI
JUISL TPOXOsKIeHust Maructpantamu npakTuk b2.0.01.02 YueOnas memarorndeckas mpakTUkKa v
b2.B.01.01 IIpon3BoacTBeHHas IpaKTUKA.

1.4 IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHH s MO JUCUMILIMHE (MOIYJII0), CO-
OTHECEHHBIX € MJIAHUPYEMBIMHU Pe3yJIbTATAMHU OCBOECHHA 00Pa30BaTEILHOI MPOrPaMMBbI

N3yuenne maHHOW ydeOHOW NUCHIMIUIMHBI HANpaBlieHO Ha (HOPMHUPOBAHHE y 00ydUaro-
UXCA CICAYIOINX KOMHGTGHHHﬁZ

KOI[ 1 HAUMEHOBAHUE I/IHZ[I/IKaTOpa* Pe3yﬂLTaTLI 06y‘IeHI/IH 110 JUCHUIIIINHE

IIK-1 Cnoco0eH naeHTH(GUIUPOBATHL NPO0JeMy KIHEHTA H CIPOEKTHPOBATH MPoLecc KOHCYJIbTHPOBAHMNS,
00yueHHUs WM TPEHHHIa

HIIK-1.1. Omnpenensier mpoOieMy KIMEHTa, | 3HACT OCHOBHBIC ICUXOJOTHYECKHE MOAXO0BI K KOH(PIIHMKTY,
npejaraeT M3y4YCHUIO M aHaIM3y KOHQIIMKTOB B OpPraHMU3alMH; OCHOB-
aJICKBaTHBIN MPoOJIeMe MPOLIECC KOHCYJIbTUPOBA- | HbIE BUJbI U MPOTHBOPEYHS] OPraHU3AIMOHHBIX KOH(IMK-
HHsL, 00yUeHHs M TPEHUHTA TOB, OCHOBHBIC HAIpaBJICHUS PaOOTHI MCHXOJOra C KOH-




Kon 1 HanmeHoBaHWe WHAUKATOpA™

PesynbraThl 00y4eHHs 110 AUCIUILINHE

(1)J'II/IKTaMI/I B OpraHusanuun

Vmeer NPUMEHUTL METOAbl TCUXOJOTMYCCKOTro aHalIru3a
KOH(i)J'II/IKTHOfI CUTYyalluu B OpTraHU3aluu;

CriocoOeH TpOBECTH TICUXOJIOTHUECKAN aHaIHU3 peajbHOTo
KOH(JIMKTa B OpraHU3allid, BBIICTUTH MPOOJIEeMbI, 0003HA-
YUTh HAMPABJICHUS TICUXOJOTMYECKOW PabOThI MO ONTUMH-
3anuu KOH(GJIMKTHON cuTyanuu (KOHCYJIbTHPOBaHUE, 00Y-
4YeHHUe, TPSHUHTH | JIp.)

HIIK-1.2. Oxa3plBaeT MCHUXOJOTUUYECKYIO TIO-
MOII[b [0 TpoOIeMaM CONUAIU3AIUN, aalTaIUH,
PO ECCUOHATBHOTO CAMOOIIPEICIICHUSI U OITH-
MU3AIMH TPOU3BOCTBEHHOT0 IpoIiecca

3HaeT OCHOBBI KOHCTPYKTUBHOTO YpPEryJIHpOBaHHUs U IOBe-
JICHUSI B KOH(IUKTE; COJCPIKAHMS ATANOB U TEXHUKH IIPO-
BesieHHsT 3¢ (EKTUBHBIX IIEPErOBOPOB; HEKOTOPHIE METO/IBI
WHAWBHIYATBHOHN pabOTHI ¢ KIMEHTOM II0 BOTIPOCAM peart-
pOBaHMs B KOH(IIUKTE

YMeeT CpOeKTHPOBAaTh M IHOATOTOBHTH IIEPErOBOPHI IO
YPEryJIMpOBaHUIO KOH(IHUKTA;

HPUMEHUTH METOJbI KOHCTPYKTHBHOTO BEIECHUS KOHQINKT-
HBIX IIEPErOBOPOB;

MIPOBECTH MHIMBHIYAJIbHYIO paboTy C KJIMEHTOM IO ypery-
JMPOBAaHHIO M (OPMHUPOBAHHIO KOHCTPYKTHBHOTO IOBEJIe-
HUSI B KOHQIIUKTE

Hmeer ombIT pa3paboTKM NPOrpamMMbl IICHXOJIOTHYECKOM
HOAJIEPXKKN (MTPOPUIAKTUKY KOH(IUKTOB B OpraHH3aLUH)
IUIsL OKa3aHUs NCHXOJIOTHYECKOH IMOMOIIM M ONTHMHU3ALNH
IPOU3BOACTBEHHOT'O NIPOIEcCa B KOHKPETHOMH OpraHu3alin

IK-2 OcyumiecTB/isieT IMATHOCTUKY MCHUXOJOTHYECKUX CBOWCTB M COCTOSIHMI, MCUXUYECKUX MPOLECCOB,
Pa3IU4YHBIX BHIOB /IeSIT€JILHOCTH YeJ0BEeKa ¢ Y4eTOM 0COOeHHOCTell BO3PACTHBIX ITANOB, KPU3UCOB pa3-
BUTHUS, PAKTOPOB PUCKA, MPUHAIEKHOCTH K NMPOodecCHOHATbHOI U IPYTHM COIHATBHBIM Ipynmnam

HIIK-2.1 OmnpenensieT, mpeaMeT U 3a/1a4u na-
THOCTHKH.

3HaeT THIMHUYHBIE MPOOIEeMBbl KIMEHTOB B chepe KOHPIHK-
TOB B OpraHHU3aIHH

VYMeeT BBIICIHTh THUITHIHBIE HpO6HeMBI 1 0003HAYUTH
NpeAMCT U 3aJa4u [JId JUATHOCTUKU IICUXOJIOTMYCCKUX Xa-
PAKTCPUCTUK HI/I‘IHOCTI/I/prHl'[LI, 3HAaYUMBIX B aCIICKTC KOH-
(1)J'II/IKTH01"0 B3aPIMOL[eI>iCTBPIH

HUMCCT OIIbIT BBLIACICHUA HpO6J’IeMLI 1 0003HAYCHUS npea-
METa U 3ada4u Il AUArHOCTUKHU MCUXOJOTMYCCKUX Xapak-
TCPUCTUK J'II/I‘-IHOCTI/I/prHHLI, 3HAYMMBIX B aCIICKTC KOH-
(1)J'II/IKTH01"0 BSaHMOHGﬁCTBHﬂ B KOHerTHOﬁ OpraHu3anuu

UIIK-2.2 Tlogbupaer COOTBETCTBYIOIIME 3aja4e
METOJbI TUarHOCTUKU, peau3yeT Ipoueaypy
JMarHOCTHKH

3HAaeT OCHOBHBIC METOJIBI JTUATHOCTUKH JTMIHOCTH/TPYIIIIBI
(KoJIeKTHBA) B aClieKTe KOH(MIUKTHOTO B3aUMOICHCTBHUS

YMeeT MpUMEHUTh M aHAJM3UPOBATh PE3YJILTAThl HEKOTO-
PBIX METOJHK ISl AUATHOCTHKHU JINYHOCTH/TPYIIBI (KOJI-
JIEKTHUBA) B aCTIeKTe KOH(QIMKTHOTO B3aUMOICHCTBUS

IToxbupaeT KOMIIEKC METOIUK AJIsl TUATHOCTUKHU JINIHO-
CTH/TpyMIIbl (KOJIJIEKTHUBA) B acleKkTe KOH(IMKTHOTO B3aW-
MOJICHCTBUS UTsl KOHKPETHON OpraHu3aiuu

UIIK-2.3 0600maer pe3ynpTaThl 0OCICIOBAHUS,
TOTOBUT IICUXOJIOTMYECKOE 3aKIIOUYEHHE WU
MICUXOJIOTHYECKUIN MMOPTPET, OLIEHUBACT MICHXOJI0-
THYECKUE PHUCKH, PAKTOPHI COMUATBLHONU M IICHXO-
JIOTMYECKOW HAIpPSDKEHHOCTH Ha OCHOBE IIPOBE-
JIEHHOH JUarHOCTHKU

3HAaeT OCHOBHBIC METOJbI JTUATHOCTUKU JTHYHOCTH/TPYIIIIBI
(KoJIeKTHBA) B aclieKTe KOHMIUKTHOTO B3aUMOIEHCTBHUS

YMeeT MpUMEHHUTh U aHAJU3UPOBATH PE3YJbTaThl HEKOTO-
PBIX METOIVK ISl TUATHOCTUKHU JIMYHOCTH/TPYTIIHI (KOJI-
JICKTHBA) B aCMICKTE KOH(PIUKTHOTO B3aUMOJICHCTBUS

Hmeer onbIT 0000wmeHUs pe3ysibTaToB M (HOpMHUPOBAHUS
IICUXOJIOTHYECKOTO 3aKIIOYEHHs II0 UTOTaM IPOBEINCHHS
JUArHOCTUKHM JUAHOCTHKU JIMYHOCTH/TPYNIBI (KOJUICKTH-
Ba) B aCNEKTe KOH(IIMKTHOTO B3aMMOJCHCTBHS I KOH-
KpETHOI OpraHu3aliu




PesynbpTarsl 00y4deHus 1o AUCHUILUINHE JOCTUTAIOTCS B PAMKax OCYLIECTBIEHUS BCEX BU-
JIOB KOHTAKTHOM M CaMOCTOSATENbHON padoThl 00y4YarOmUXCsl B COOTBETCTBUH C YTBEPKICHHBIM

y4eOHBIM TIITAHOM.

WMHaukaTopsl JOCTHXKEHHUSI KOMIETEHIIUH CUMTAIOTCS c(hOPMUPOBAHHBIMH TPH JOCTHIKE-
HUM COOTBETCTBYIOILUX UM PE3YJITATOB OOYUCHHUS.

2. CTpyKTYypa M coiep:KaHue IU CIUNINHbI
2.1 PacnipeaesieHre TPYA0E€MKOCTH JMCIMILIMHBI 10 BUAaM padoT
OO6mast TpyI0€MKOCTh AUCIUILINHBI cocTaBiseT 4 3aueTHbIX eawnuil ( 1444.), ux pac-
npeesieHne 1o BuaaM paboT MpeIcTaBlIeHO B TabIUIIe

Bunsr padot Bcero ®dopma o0ydeHns
9acoB OYHO- 3a09Has
ouHas
3a049Hast
3 X X X
ceMecTp CeMecTp CeMecTp Kypc
(gacer) (gacsr) (gacsr) (gacer)

KonrakTHasi paboTa, B TOM YucJIe: 64,3 64,3
AyauTopHble 3aHATHS (BCEro): 64 64
3aHATHS JEKIIMOHHOTO THIIA 32 32
abopaTOpHBIE 3aHITHI - -
IIPAKTUYECKUE 3aHATUSA 32 32
CEMHUHAPCKHE 3aHITHS
WHas kOHTaKTHas padoTa:
KoHTpoas caMocTosATeIbHON paboThI
(KCP)
IIpomexxyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTeabHasi padoTa, B TOM YHC- 53 53
Je:
CamomnoaroroBka (popaboTka U MOBTO-
peHHe JIEKIIMOHHOTO MaTepuana H MaTepH- 4 4
aja y9eOHUKOB M YI€OHBIX ITOCOOUIA)
BrinonHnenne MHAMBUIYANbHBIX 3aJlaHUM
(moaroToBka cOOOIICHUH K CEMUHAPCKUM 16 16
3aHATHSIM, TOKJIATIOB)
[ToxroToBka K TeKymeMmy KOHTPOJIIO (BBI-
TIOJTHEHUE TBOPYECKHUX MHUCHbMEHHBIX 33]1a- 28 28
HUH)
Pedepar 5 5
KonTpous: 26,7 26,7
TlonroroBka K 3K3ameny 26,7 26,7
O6mas Tpynoem- | vac. 144 144
KOCTh B TOM YHCJI€ KOH-

TaKTHas padoTa 64,3 64,3

3a4. e 4 4

2.2 ConepxxaHue TMCHUILIHHBI
Pacrnipenenenrie Bu10B yueOHOM paOOThI M UX TPYIOEMKOCTH IO pa3jieiaM JUCITUTUINHEI.
Paznensl (TeMbl) AUCHUTUIHHBI (OYHAs hopma 00yyeHus)

KonnuectBo uacos
Bueayau-
Ne HaumenoBanue paszaesnos (Tem) AyautopHas TOpHas
Bcero pabora
pabota
J 113 JIP CPC
1 Beenenne B gucuumuinHy «llcuxosorusi opraHusamnu- 15 4 4 7
" |oHHOTO KOH(DJIUKTA U ITEPETOBOPORY
2. [Icuxonoruveckuit anamu3 KOHMIUKTA B OpraHu3anuu | 30 8 8 - 14




3 [Icuxoyorusi TMYHOCTH KaK CyOBeKTa KOH(MIUKTA B 2 | 10 g ) 14
OpraHu3aIu
4. Pabora ncuxosnora ¢ KOHPIUKTAMH B OpraHU3aIIH 15| 2 2 - 11
5 [leperoBopsl Kak croco0 yperynupoBaHUsl KOHQIMK- s | g 10 ) 7
Ta: IICUXOJIOTNYCCKUU aCIICKT
HUTOI'O no paszdenam oucyuniunol 117 | 32 32 - 53
Kontpons camoctositensHoi padoTs! (KCP)
IIpomexyrounas arrectanus (MKP) 0,3
[ToaroroBka k TEKyIeMy KOHTPOITO 26,7
OO0mas TpyA0eMKOCTb MO AUCIUTITHHE 144

[Mpumeuanue: JI — nexiun, [13 — npaktudeckue 3ausatus / cemunapsl, JIP — nabopaTopHsle 3aHs-
tusi, CPC — camocrositensHas paboTa CTyAeHTa

2.3 Conepxxanue pa3iesioB (TeM) JUCHUNIMHBI
2.3.1 3aHsaATHS JIEKIIUOHHOT0 THIIA

HaumenoBanue paznena
(Tembl)

Coneprxanue paszzena (TeMbl)

®dopma TeKyIero
KOHTPOJIA

BBenenue B JUCHUTUIAHY
«IIcuxomorus OopraHusa-
IIUOHHOTO KOH(i)J'H/IKTa u
NeperoBopoBs»

Tewma 1. [ToHsiTHE OpTraHU3AIMOHHOTO KOH(IIUKTA

O6miass mpoOiieMa omnpeneieHne TOHATHS KOH(JIHUKT, KOH-
¢kt B icuxosiornd. KoHQIUKTE B OpraHu3amnui, crienudu-
Ka, COOTHONIICHHE TOHATHU TPYMOBOW KOH(IJIMKT, TMPOU3BOI-
CTBEHHBIN, OPraHU3aIMOHHBIN.

Tema 2. Teoperndyeckue MCUXOJOTUUECKUE MOAXOJBI K U3yUe-
HUIO OPTaHM3aIlHOHHOTO KOH(INKTA.

OpraHu3ainyvoHHbIe KOH(QIHUKTB KaK MPEAMET MCHUXOJOrHYe-
cKoro uccienoBanus. OCHOBHBIE 337]aUl B PaMKaX pa3iuuHbIX
TICUXOJIOTHYCCKUX HAMPABJICHUSIX B U3YUYCHHH OPTKOH(IINKTA.

Pegepam

Ilcuxonornuecknii  aHa-
3 KOH(MIMKTa B opra-
HHU3AIAU

Tema 3. IIcuxomorndeckue MOAXOAbI U MOJIEIH aHajIn3a KOH-
(bmkTa

Knaccudpukanus BUI0B KOHMIUKTOB B opraHm3arui. OCHOB-
HBIE TTPOTHUBOPEYMS M MPOOIEMBI KaK OCHOBA THITOJIOTHH OpTa-
HU3AIOHHBIX KOH(INKTOB.

3amanne k Jekiuu 4. CaMOCTOSATENBHO MOBTOPUTH (03HAKO-
MUTBCS C TEMOH) CTPYKTYpa KOHQIIMKTA.

Tema 4. CTpyKTYpHBIH aHaIM3 OPraHU3aLMOHHBIX KOHQIHK-
TOB

Onpoc: Ha30BUTE CTPYKTYpHBIE COCTABISIIOLIME KOHQIINKTA.
CTpyKTypHBIE COCTaBJISIIOIINE OPTraHU3aIMOHHOTO KOH(IINKTA.
OOBEKTHUBHBIC M CYOBEKTHBHBIE COCTABIIAIOMKE. Mojens aHa-
JM3a CTPYKTYPH KOH(IIHKTA.

Tema 5. MOTHBBI ¥ I€JIM Y4aCTHUKOB OPTKOH(JINKTOB

OOmiass xapakTepUCTHKa OCHOBHBIX Tpymm meier (Aprain,
Oropuxam, ['paxam). IloHsTHe 1€7€BOH CTPYKTYphl KOH-
¢ukTHOM cuTyanuu. TUIINYHBIC BApUAHTHI IICJICBOH CTPYKTY-
psl B oprkoHdmkrax. ['pynnossie naTepecs u ueid. [Ipuyn-
HBI KOH(QJIUKTOB.

Tema 6. AHaTM3 TMHAMHUKH KOH(MIUKTA

OOmas xapakTepucTHKa Mojeneil pa3BuTus KoHgumkra. [lcu-
XOJIOTHYECKHE aCHEKThl Ha Pa3HBIX CTAAMAX DPa3BUTHS KOH-
¢ymkTa. BpeMeHHbIe U coJiep)KaTeIbHbIe PAMKH KOH(DINKTHON
curyauud. [ToHsTHE MHIIM/ICHT.

Onpoc

Obcysrcoenue npu-
MepO8 KOHGIUKM-
HbIX cumyayuii 8
opaanusayuu

Ilcuxomorust  TUYHOCTH
KaKk CyOBeKTa KOH(INK-
Ta B OpraHm3aluu

Tema 7. JIuaHOCTH KaK CYOBEKT peardpoOBaHUs B OpraHU3aLH-
OHHOM KOH(Q)JIHKTE

OOmras xapaKTepUCTHKA HAIpPaBICHUH PACCMOTPEHHSI MPOSIB-
JICHUSI TICHXOJIOTUYECKHX XapaKTEPUCTUK JIMYHOCTH B KOH-
¢mkTe. ACIEKThl pearupoBaHusl JIUYHOCTH B CHUTYalldd KOH-
(dmvxTa.

Tema 8. OCHOBHBIC MOJICIIY TIOBEACHUS B KOH(IUKTE




Crparerud W TaKTUKW B3auMOJACHCTBHA. [IByxdakTopHas u
TpexdakTopHas Mozaenu crocoOOB NMOBEJCHUS B KOH(MDIMKTE
(K. Toma, P. Kunmann). Monienb TpaHCAaKTHOTO aHAIHM3a KOH-
¢mukxTHOTO B3ammoeicTBus (O. bepH).

beceda: XapakrepucTuka AOCTOMHCTB M HEIOCTATKOB CTHIIS
MOBe-/IeHUs] B KOH(JIMKTE COOTBET-CTBEHHO Pa3HBIM CHUTYyallu-
SIM B3aMMO/JICHCTBHS B OpraHU3a-1HH.

Tema 9. DMOUMOHANBHBIA ACHEKT pearupoBaHUsl JTUYHOCTH B
KOH(JIMKTE

OCHOBHBIE SMOLMOHAJIbHBIC PEAKIUH JINYHOCTH B KOH(IMKTE.
[Tpobnema perynsiiuyi SMOLMOHAIBHOTO COCTOSHHUS y4acTHH-
KOB KOH(JIHMKTA.

Tema 10. Cneunduka GpyHKIMOHUPOBAHUS KOTHUTHBHOH cde-
PBI JIMYHOCTH B CUTyalluu KOH(MIUKTA

OO0mue XapaKTepUCTHKU (PYHKITMOHUPOBAHHUS KOTHUTHBHBIX
MPOLIECCOB JINYHOCTH B KOHQIHUKTE. [IpoOiieMbl BOCHPHSTHS
KOH(MIUKTHOW cuTyaruu. CrtepeoTurnsl BoctpusaTus. O0pa3
Bpara. KommyHukaTiBHbIe Oapbepbl. [IpobieMbl HemoHUMa-
HUSL APYT ApYra y4acTHUKaMH KOH(JIMKTA.

Tema 11. JImuHOCTh KaK MCTOYHUK KOH(JIHMKTOB B OpraHM3a-
07031

OO0mast XapakTepucTHKa NPOTUBOPEYHH JIMYHOCTH KaK MCTOY-
HUKAa KOH()JIMKTA, YPOBHH (TPYIIIBI) MCUXOJOTHYCCKUX XapaK-
tepuctuk auyHoctu (bopanes, I'ensen). JImuHOCTHBIE KOH-
¢ukThl. KOHQIMKTHBIC JTMYHOCTH, TUIBI KOH()JIUKTHBIX JTAY-
Hocteil. TIoHsITHE «KOH(MIMKTOIOrHYECKasi KOMIIETEHTHOCTHY,
KOMITOHEHTbI KOH(JINKTOIOTUYECKON KOMIIETEHTHOCTH.
CaMOaMarHoCTHKa KOMIIOHEHTOB KOH(IMTOJIOIMYEeCKOW KOM-
NIETEHTHOCTH

Vnpasenaemas npe-
nooasamenem be-
ceoa

Obcyarcoenue umo-
208 CAMOOUACHO-
CIMUKU

PaGora mncuxonora c
KOH(JIMKTaMH B OpraHu-
3aLUx

Tema 12. Pabora nicuxosiora ¢ KOHQIUKTaAMHA B OPTaHU3AIHH
OO0mas xapakTepUCTHKA HAMpPaBICHUA PaOOTHI IICHUXOJIOTa C
KOH(IIMKTAaMH B OpraHu3aiuu. J[MarHOCTHKAa W MPOTHO3UPO-
BaHue KOH(MIMKTOB. [lpeaynpexacHHe W YperyJiupoBaHHE
KOHQIUKTOB.  COLMANBHO-TICUXOJIOTHYCCKUE  TEXHOJOTHH
yIpaBJieHUs] KOH(JIMKTAMHU B OpraHu3anuu. [locpeaHudeckas
JIESITeIBHOCTD IICUXOJIOTA.

[po¢unakTuka KOHPIUKTOB B OpraHu3anuu. Metosl mpodu-
JIAKTUKH KOHQIMKTOB B opraHm3anuu. OOydaromasi, KOppek-
HOHHO-Pa3BUBAMONIasi W KOHCYJBTATHBHAS JESATEIHHOCTH
TICUXoJIora Mo paborte ¢ KoH(pIMKTaMu B opranmu3arun. Padora
TICHXOJIOTa C JINYHOCTHIO KaK CyOBEKTOM KOH(IMKTHOTO B3a-
UMOJCHCTBHSL.

ITeperoBopbl Kak croco®
YperynupoBaHUsl ~ KOH-
(bnukTa: TcuxoJorude-
CKHH acIeKT

Tema 13. TleperoBopsl Kak KOHCTPYKTHUBHBIH cr1oco0 yperyiu-
poBaHUsS KOH(IIUKTA

OO0mast xapakTepucTHKa IeperoBopoB. Bunpl, ¢pyHkuu nepe-
TOBOPOB.

Tema 14. CtpykTypa neperoBopon

OO0m1as XxapaKTepUCTHKA ITAIOB MEPETOBOPOB. 3aaaun pabOThI
IICMXOJIOTa Ha TMOATOTOBHUTEIBHOM JTame. JTal COOCTBEHHO
MIEPEroBOPHOTO IpoIIecca.

Tema 15. Ctuim neperoBopoB

Crunu neperoBopoB. CTHIIN JIMYHOCTH KaK CyOBEKTa Iepero-
BOPOB.

uckyccus: JIOCTOMHCTBa W HEJOCTATKU PA3IMYHBIX CTHIICH
IIepErOBOPOB.

Tema 16. CrtocoObI KOHCTPYKTUBHOTO BEICHHUS TIEPETOBOPOB

Yuacmue 6 ouckyc-
cuu

2.3.2 3aHATHSA CEMHHAPCKOI0 THNA (MPaKTHYeCKHe / ceMUHAPCKHe 3aHATHSA/ 1a0o0-
aTopHble padoThl)

HanmenoBanue pa3zaeia . dopma TekyIero
Ne pasi Temaruka 3aHsTHIA/ P ym
(Tembl) KOHTPOJIS
1. |BBenenue B nuctmiuinny |[Ipaktudeckoe 3ansitie 1: (DEHOMEHONIOTHS KOH(IJIUKTOB B

«IIcuxomorust opranusa-

OpraHu3aIuu




IIMOHHOTO KOH(MIINKTA H
MIEPErOBOPOB»

INcuxomoruueckue acreKThl KOHMIMKTOB B OPraHU3aIiu
OyHKIMU KOH(IIMKTA B OpraHU3aluy (IPAaKTUUIECKOE 3aHITHE
B Gopme muckyccwm mo pesyiabTaraM paboThl B MUKPOTPYII-
nax)

Cemunap 2. O0mas XxapakKTepUCTHKA OCHOBHBIX KOHIICTIIIHN
TPYAOBOTO KOH(IINKTA.

CoBpeMeHHbIC KOHIICTIIMHA OPraHH3alMOHHBIX U TPYIOBBIX
KOH(MJTUKTOB.

PasBuTHE MCHUXOIOTUYECKOH BETBU KOH()IMKTOJIOTHU OTHO-
CUTEIILHO TPYJOBBIX KOH(DIUKTOB.

CTaHOBIICHHE OTCYCCTBCHHOM MCUXOJOTHH TPYAOBOIO KOH-
¢mkra

TI'pynnogoe obcyorc-
OeHue pe3ynbmamos
BbINOIHEHUS NPAK-
MUuecKo20 3a0aHus

Onpoc

Tlcuxonornyeckuii aHa-
T3 KOH(QIIMKTa B Opra-
HU3AIIHI

CemuHap 3. CHCTEMHBIH TOJX0]] K UCCIIEAO0BAHNIO KOH(PINKTA
B OpraHu3alu
1. Merononornyeckue NpUHLIUIBLI CUCTEMHOIO NOAX0A
K MCCJIEZI0OBAHNIO KOH(IIUKTA B opraHuzanuu. Oomas
XapaKTepUCTHKAa BHJOB CHCTEMHOIO aHajlu3a KOH-
¢uukTa.

2. CucreMHO-cuTyaroHHbi ananm3 (A.W. [lunmios).
CemuHap 4. TUIIONOrMYECKUH MTOIX0/ K aHAIN3Y KOH(QIIMKTOB
B OpraHu3anuu
Buas! KOH(GIUKTOB B OpraHU3aIiim.

/[oxnad: OCHOBHBIE TPYIITEI TPUYHUH KOH(MINKTOB B OPTaHM3a-
UL

loxnao «I1oHATHS «TPYAOBON MHIMBHUAYAIBHBIH CLIOPY, «TPY-
JI0BOM KOJIJIEKTUBHBIN criopy. [IpuMupuTensHbIe MPOIeaypHl B
YperyJIHpOBaHUH TPYAOBBIX CIIOPOB).

[Ipaktudeckoe 3anaTue 5. MeTonbl aHanM3a KOHPJIUKTA B Op-
TaHW3aIUN

Hoxnan: I'padudeckue MeToabl aHanu3a KOHQIUKTa B OPraHu-
3aLuu.

[Tpumenenne rpadyecKuX METOAOB K aHAIM3Y KOHKPETHBIX
CUTYyaIlMi B OpraHU3aIiu

[IpakTuyeckoe 3aHatue 6. AHamu3 IUHAMHKH KOH(IUKTA B
OopraHu3anuu

AHanu3 TMHAMUKH peaTbHONH KOHQIUKTHON CUTYaITHH.
Juckyccus: «Cdepbl MIPUMEHEHHS M OTPaHUYCHHUS HCIIOJIB30-
BaHUS Pa3IUYHBIX MOZENeH aHanm3a KOH(MJINKTa B OpTaHU3a-
LUN»

Onpoc

Obcyarcoernue 0o-
K1a008

Obcyoicoenue Gul-
NOJIHEHUs NPaKmu-
YecKk02o 3a0aHUs

Teopueckue npax-
muueckue 3a0anusl
lu2

IIcuxonorust TMIHOCTH
KakK CyObeKTa KOH(IUKTa
B OpTaHHU3aIIHI

Cemunap 7. Ilcuxomoruveckuii aHanu3 KOH(JIUKTHOTO B3au-
MOJICHCTBHS B OpTaHN3AIINH.

1. KoH(MIMKTHOE B3aMMOACHCTBHE: ICUXOJIOTUICCKUC
MOJIENIN Pa3BUTHS MEKIMIHOCTHOTO KOH(IIUKTA.
OOmiass XapakTepUCTHKa MPUEMOB W TEXHHK KOH-
(IMKTHOTO B3aMMOJACWCTBHUS W CIOCOOOB TMPOTHUBO-
CTOSTHUS:

2.1 arpeccusi, TEXHUKH OOPHOBI.
2.2 Tlcuxonoruueckoe BO3ACHCTBUE, MAHUITYJISILIMSL.
2.3 Vxon.

3. OcCHOBBI, NPUHIUIBl U MPUEMbl KOHCTPYKTHUBHOTO-
B3aMMOJICHCTBHS B KOH(IMKTE: KOHCTPYKTHBHBIN
criop KpaToxsui.

/loknad: OnTUMU3aIMsI MBIIUICHUS KaK OCHOBa KOH(PCTPYK-
TUBHOTO B3aUMOJIEHCTBUS B KOH(IIUKTE.

[MpakTuyeckoe 3ansitue 8. TpaHcakTHBINA aHAIN3 KOH(IIUKTA
Onpoc: TpaHCaKTHBIA aHAJH3 KaK MOJIENb TICHXOJIOTHIECKOTO
aHaN3a B3aUMOJICHCTBUS TMYHOCTH B KOH(IIHKTE.
[IpakTrdeckoe 3a1aHue: MPUMEHEHHUE TPAHCAKTHOTO aHAIN3a K
pearpHON CHUTyalu KOH(MIMKTHOTO B3aWMOJICHCTBHS B Opra-
HU3AIHH.

MonaenupoBaHue crioco00B KOHCTPYKTUBHOTO PEarnpOBAHNS B
KOH(JIMKTHBIX CUTYalUsX C OMOPOI Ha MOJEIb TPAHCAKTHOIO
aHaIn3a.

2.

Onpoc

Obcysicoenue 6bi-
NOJHEeHUs NPAKmu-
yeckux 3a0aHull

Teopueckue npax-
muyeckue 3a0anus
3u4




uckyccus: cepbl IPUMEHEHUST U OTPaHUYCHUS MCIOJIb30Ba-
HUSI TPAHCAaKTHOTO aHaln3a B O0JACTH OpraHM3alMOHHBIX
KOH(MJTUKTOB.

Tema 9. Ilpaktudeckoe 3aHsTHe. MeTOJ CUTYaIlMOHHOTO aHa-
nu3a Jx. Makkanoy

[IpakTrdeckoe 3agaHne: MPOBECTH aHANN3 KOH(MIMKTOTO pea-
THPOBAaHUS JTMYHOCTH METOJOM CHTYallMOHHOTO aHaim3a JIX.
Mak-Kamioy u chopmyaupoBaTh HampaBieHHs padOTHI IO
(OpPMHPOBAHUIO KOHCTPYKTHUBHBIX CIIOCOOOB pearnpoBaHUs
(BBITIOJTHEHUE 33IaHUSI B MUKPOTPYIITIAX)

Cemunap 10. DMOIMOHANBHBIA acNEeKT KOH(MJIMKTHOTO B3au-
MOJICUCTBHS JINYHOCTH: METOJBl M TEXHHKH DEryJSLHU 3MO-
LIMOHAJILHOTO PEarupoBaHus B KOH(IIUKTE.

1. OO0masi XxapakTepUCTUKa TPYII METOIOB PEryJISIIUU
SMOIMOHAIBHOTO COCTOSHUS JIMIHOCTH ([J{okmam)
2. XapaKTepuCTHKA METOIOB M TEXHHK PErYJISAIAN 3MO-

IHOHAIBHOTO COCTOSHHS OTHOCHTENBHO TIPOOJIEMBI KOH-
(IMKTHOTO B3aMMOJEHCTBHSA B OopraHm3anuu. [leMoHCTpanus
JJIEMEHTOB TEXHUK.

[Ipaktuaeckoe 3anarue 11. Ilpumenenue meroga POT A. Dn-
yca Uit (OPMUPOBAHUSI KOHCTPYKTUBHBIX PEaKMi IMYHOCTH
B KOH(JIMKTHOM B3aUMO/ICHCTBUH.

Joxnad: «O0uias XapakTepUCTHKa palrdoOHAIbHO-IMOTHBHON
Tepanuu A. Diumcay.

[IpakTudeckoe 3amanue: npuMeHenne Metona POT s BBISB-
JeHUs U  KOPPEKUUHM JAECTPYKTHBHBIX  3MOIMOHAIBHO-
MOBEICHYECKHX MATTEPHOB JIMYHOCTH B KOH(DIMKTHBIX CUTYya-
UsX.

[eperoBopsI kak criocod
yperyJupoBaHus KOH-
(mukTa: ICUXO0JIOTHYE-
CKHH acIeKT

HIepeTroBoOpax

IIpaxktnyeckoe 3ansatue 13. Bompocs! B meperoBopax. Bumpsl,
byHKIIAN

IIpaxkTuueckoe 3ansiTue 14. TeXHUKU aKTUBHOTO CIyIIAHbS B
HIepeTroBOpax

[IpakTudeckas padora 15. AprymMeHTanus B EPEerOBOPHOM
mpouecce.

Jlokman: ApryMeHTBl B IEPErOBOPaX: THUIBI U CIIOCOOBI apry-
MEHTalHN.

uckyccusn: ApryMeHTHI 3a ¥ IPOTUB IBTAHA3UH.
IIpaxkTuyeckoe 3anstue 16: I[IpoBeneHue NenOBBIX MEPErOBO-
POB (zesioBast Urpa — MOJCJIMPOBAHKE NIEPErOBOPHOTO IPOLEC-

ca).

4. Cemunap 11. Meronsr npodunakTukn KOH(GINKTa B OpraHu-|7gopueckue  npax-
PaboTa ncuxomnora ¢ p At 1pod ¢ p P P
3anuu muyeckue 3a0anus
KOH(IJIUKTaMH B OPTraHu- .
- OO6cyxeHre TPUMEPHOH NPOrpaMMbl IPOQHIAKTHKH KOH- |5 u 6
(bIMKTOB B OpraHU3aluu
5. [MpakTryeckoe 3anarue 12.TexHUKN ycTaHOBIIEHHS KOHTaKTa B| OOcyorcoenue aul-

NOJHEeHUSt NPAKMU-
Yeckux 3a0anutl

Teopueckoe npax-
muyeckoe 3a0anue
7

3amuta nadoparopHoii padotsl (JIP), Beimonnenue kypcoBoro mpoekta (KII), kypcoBoit
pab6otsr (KP), pacuerHo-rpaduueckoro 3ananus (PI'3), nanucanue pedepara (P), acce (3), koi-
nokBuyM (K), rectupoBanue (T) u 1.1.
[Ipy u3yyeHUW NUCIUIUTMHBI MOTYT MPHUMEHSTHCS TUCTAHIIMOHHBIE OOpa30BaTEIIbHBIE
texHosioruu B coorBercTBun ¢ PI'OC BO.

2.3.3 IlpuMepHasi TeMATHKA KyPCOBbIX PadoT (MP0eKTOB)
He npenycmoTpenst

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 o0ecredeHusl 1Sl CAMOCTOSATEIbHOI PadoThI
00y4aromuXCcH Mo JUCUMILITIMHE (MOIYJII0)




Buxg CPC

[epedeHb y4eOHO-METONUECKOTO 00ECICUeH S AUCIIMIUINHBI 110 BBITOJIHE-
HUIO CAMOCTOSITEILHON pabOThI

CamonoaroroBka (mpopadboT-
Ka ¥ TOBTOPEHHE JIEKI[OHHO-
ro MaTepHaja M MaTepuaia
y4eOHUKOB W yYEOHBIX ITOCO-
owmif)

«KOMIUIEKT METOAMYECKUX MAaTECPHATIOB TI0 BUAAM CAMOCTOSTECIHHON pabOTHI
CTYACHTOBY». YTBEPKICH Ha 3acelaHUM Kad. COIMAIbHOI ICHXOJIOTHH U CO-
rmostoruu ynpasienus [Iporokos Nell, ot 26 ampens 2021r.

1. Kamamo, M. M. Tlcuxonorust KOHQJIUKTA : YI€OHUK U MPAKTUKYM
st By30B / M. M. Kamamnos, 0. C. ®unaroBa. — 3-e m3a., mepepad. u A01.
— MockBa : UspmarenbctBo IOpaibit, 2024. — 216 c¢. — (Bricmee
oopazoBanue). — ISBN 978-5-534-17899-9. — TekcT : AIEKTPOHHBIA //
O6pazoBaresnbHas iatdopma IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/533924 (nara obpamenus: 22.05.2024).

2. IBerkoB, B. JI. Ilcuxosorus KOHQIIMKTA : OT TEOPUH K IPAKTHKE :
yuebnoe nocobue / B. JI. [IBetkoB. — Mocksa : FOuutu-Jlana, 2017. — 184 c. :
Wi, Tabn., cxem. — Pexumm gocryma: mo moxamucke. — URL:
https://biblioclub.ru/index.php?

3. ®okun, B. A. TlocpeanmuecTBO B KOH(DIWKTE KaK TOJUTOH
npodeccnoHanu3anuy IMCUX0JIOTOB © yueOHoe mocodue / B. A. ®okuH. — 2-¢
u3n., crep. — Mocksa : ®JIMHTA, 2018. — 166 ¢. — ISBN 978-5-9765-
3367-7. — Tekcr : snekTpoHHBIA // JlaHb : 3NMEKTPOHHO-OMOIHMOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/102534 (mata oOpareHus:
22.05.2024). — PexxuM goctyna: sl aBTOpU3. MOJIb30BaTENEH.

BrimonHenue 3amaHuit (1moj-
TOTOBKAa COOOIIEHHUH K CEMH-
HApCKAM 3aHSITHAM, JOKJIa-
JIOB, TIOUCK JIUTEPATyphl IO
TeMe)

«KoMIIeKT MeToAN4ecKNX MaTepHaIoB MO BHIAAM CaMOCTOSTEIbHON pabOoThI
CTYZICHTOB». YTBEP)KICH Ha 3acelaHWU Ka. COLUAIbHON NMCHXOJIOTHH U CO-
rmostoruu ynpasienust [Iporokos Nel 1, ot 26 amperns 2021r.

1. Kamanos, M. M. [lcuxonorust KOHQIUKTA : Y4€OHUK U MPAKTUKYM
it By3oB / M. M. Kamanos, 0. C. ®unatoBa. — 3-¢ u3z., nepepad. u JO1I.
— MockBa : MHzmarenbctBo IOpaiit, 2024. — 216 c¢. — (Bricuee
oopazoBanue). — ISBN 978-5-534-17899-9. — TekcT : 31eKTpOHHBIN //
O6pazoBaresbHas wiatdopma IOpaiir [caitT]. — URL:
https://urait.ru/bcode/533924 (nara obpamenus: 22.05.2024).

2. IIBetkoB, B. JI. [Icuxomorust KOHPJIUKTA : OT TEOPUU K TPAKTHUKE :
yaebHoe mocobue / B. JI. I[BeTkoB. — Mocksa : FOuuTu-/lana, 2017. — 184 c. :
wn., Tabm., cxem. — Pexwm gocryma: mo moamucke. — URL:
https://biblioclub.ru/index.php?

3. I'pummaa H.B. TIcuxonorus kondmukra. CI16.: [Tutep, 2009.

4. Jleonos, H. 1. Tlcuxomnorust KOHQJIMKTA: METOBI N3y4EHUSI KOHQIINKTOB U
KOH(IMKTHOTO TOBeeHMs : yueOHuk it By3oB / H. U. JleonoB. — 3-e u3n.,
nepepab. u norn. — Mocksa : WznarensctBo IOpaiit, 2024. — 264 c. —
(Bviciiee oOpasoBanme). — ISBN  978-5-534-12570-2. — Teker
anexTpoHHbI // OOpasoBatenbHas mardopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/540914



https://urait.ru/bcode/540914

TBopueckue MMMCbMEHHBIC
3amanus, pedepar

«KoMIIeKT MEeToANYecKNX MaTepHaIoB MO BHAAM CaMOCTOSTEIbHONW paboThI
CTYZICHTOBY». YTBEP)KIEH Ha 3acelaHuu Kad. COLMaIbHOHW NCHXOJIOTHH U CO-
nuonoruu ynpasnenus IIpotokon Nell, ot 26 anpens 2021r.

1.

10.

@®okun, B. A. TlocpemHuuyecTBO B KOH(UIMKTE KaK IOJUTOH
npodeccroHaNIN3aMK [ICUXOJIOTOB : yuyeOHoe mocobue / B. A.
®okuH. — 2-e u3a., crep. — Mocksa : ®JIMHTA, 2018. — 166 c.
— ISBN 978-5-9765-3367-7. — Tekct : anekTpoHHbIH // Jlanp :
3JICKTPOHHO-0MOITHOTETHAS cucTema. — URL:
https://e.lanbook.com/book/102534

benmiokoB, M. A. Ilcuxomorust TpyIOBBIX KOHQIHMKTOB : y4eOHOE
nocobue / M. A. ben- moxoB. — Cankr-IlerepOypr : III'YTIC, 2017.
— 43 ¢. — ISBN 978-5-7641-1071-4. — TekcT : 31MeKTPOHHBINA //
Jlanb :  onekTpoHHO-OMOnmoreuHas  cucrema. —  URL:
https://e.lanbook.com/book/111720

Emenbsnos, C. M. VYmpasieHue KOHGIMKTaMHU B OpraHM3allly :
yueOHMK ¥ mpakTukyMm aist By3oB / C. M. EmenbsiHoB. — 3-€ u3n.,
nepepad. u mom. — Mocksa : M3parensctBo FOpaiit, 2024. — 222 c.
— (Bricmiee obpazoBanue). — ISBN 978-5-534-16319-3. — Tekcr :
anekTpoHHBI // Obpa3oBatenbHas miatdopma IOpait [caiit]. —
URL.: https://urait.ru/bcode/539090

KamarmoB, M. M. TIlcuxonoruss KOH(MIUKTHOW KOMITETEHTHOCTH :
yaebHoe mocobue aist By30B / M. M. Kamraros, M. B. bamkun. — 2-
e m31., ucrp. u jgorn. — MockBa : M3natensctBo IOpaiit, 2024, —
124 ¢. — (Beicmiee obpasopanue). — ISBN 978-5-534-05647-1. —
Texcr : anextponHslit // OOpaszoBaresnbHas mardopma HOpaidT
[caiit]. — URL: https://urait.ru/bcode/539766

KoHcynbTHpOBaHUE M KOYYHMHT IIEPCOHAIA B OPraHU3aIMHY | YUEOHHUK
U mpakTUKyM ais By30oB / H. B. AHTOHOBa [U 1p.] ; mon peaakuuei

H. B. AnronoBo#i, H. JI. BanoBoii. — MockBa : M3narenscTBo
IOpaiit, 2024. — 370 ¢. — (Briciiee oopazoBanue). — ISBN 978-5-
9916-8176-6. — Tekcr : onekTpoHHBIH // OOpazoBarenbHas

miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/536058
KoH}IUKTOMOTHS: ICHXOJIOTHYECKHAE TEOPHUH, CHCTEMBI, TEXHOJIOTHU:
KoJUleKTHBHass MoHorpadus : [16+] / WN.B. benamesa, W.B.
bakynosa, B.M. TopoBas u gp. ; asr.-coct. C.B. Jlucak ;
MuHucrepcTBo 0o0pa3oBanusi M Hayku Poccuiickoit Penepauumy,
dene- pasbHOE TOCYIApCTBEHHOE ABTOHOMHOE 00pa3oBaTeNbHOE
yupexaeHue Belcmiero oOpa- 3oBanHus  «CeBepo-Kaskasckuit
(enepanbHblit yausepcurer». — CraBponons : CKOY, 2018. — 208 c.
: wumn. - Pexum pocryma: mno moammcke. —  URL:
http://biblioclub.ru/index.php?page=book&id=563064

JleonoB, H. WM. Tlcuxomoruss KOH(MIUKTA: METOIbI H3ydEHUS
KOH(MITMKTOB ¥ KOH(MIUKTHOTO MOBEACHUS : YIeOHUK it By30B / H.
. JleonoB. — 3-e usm., nepepad. u gon. — Mocksa : M3maTenscTBo
IOpaiit, 2024. — 264 ¢. — (Briciiee oopazoBanue). — ISBN 978-5-
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Y4yeOHO-METOANYECKHUE MaTepuaibl I CaMOCTOSITEIIBHOW pabOThl OOYYAIOIIMXCS W3
YKCJia MHBAJIKUIOB U JIUI C OTPAaHMYEHHBIMU BO3MOXKHOCTAMU 3710poBbs (OB3) mpenocraBisitoTcst
B (hopMax, aqanTHPOBAHHBIX K OTPAHUYCHHSIM UX 3J0POBbS U BOCIPUATHS UHPOPMAITUH:

Jjig U1l ¢ HapyIIeHUsIMU 3pEHUS:

— B [I€4aTHOU (hopMe YBETMUEHHBIM HIPHUPTOM,

— B popMe 3IEKTPOHHOTO JOKYMEHTA,

— B (hopme ayanodaiina,

— B TIe4aTHOM opMe Ha si3bIke bpaits.

JUnist a1 ¢ HapyIISHUSIMU CITyXa!

— B IeyaTHou (opme,

— B (hopMe 3IIEKTPOHHOTO JJOKYMEHTA.

Jljig U1l ¢ HapyIIEHUSIMU OMTOPHO-/IBUTATENILHOTO arapara:

— B Ile4aTHOHU opme,

— B popMe 3IEKTPOHHOTO JOKYMEHTA,

— B hopme ayauodaiina.

JlaHHBI TIepeueHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa 00Y-
YAIOIUXCA.

3. O0pa3oBaTesibHbIE TEXHOJOTHH, IPUMEHsIeMble IPH OCBOCHUU M CHUIIMHBI (MO-
JLyJist)

B xone n3ydeHust TUCHUIUIMHBI TPEyCMOTPEHO HCMOIb30BaHUE CIENYIOIMX 00pa3oBa-
TEIILHBIX TEXHOJIOTHU: JICKOUH, MPAKTUYCCKUC 3aHATHA, ITOATOTOBKA NMHMCbMCHHBIX TBOPYCCKUX
pabot, caMmocTosITeIbHAs paboTa CTY/IEHTOB.

KoMnereHTHOCTHBIH noaxoa B paMKax IpErnoAaaBaHusd AUCHUILIAHBI PpCain3yCTCsa B UC-
M0JIb30BAHNN MHTEPAKTUBHBIX TEXHOJOTMM W aKTUBHBIX METOJOB (pa3dopa KOHKPETHBIX CHUTYya-
U, TPOBE/ICHUS aHAJIKM3a PEabHBIX KOH(M)IMKTHBIX CUTYallMi, ICUXOJUAarHOCTHYECKOE Ucclie-
JIoBaHME, paboTa B MaJbIX TPYIIax, MOJEIUPOBAHUE CUTYallUi) B COYETAHUH C BHEAYIUTOPHOI
paboToii.

I/IH(bOpMaI_[I/IOHHBIe TCXHOJIOTHUH, IPUMCHACMBIC IIPU U3YUCHUHN JUCHUIIIMHBI: UCIIOJIb30-
BaHUE MH(OPMALMOHHBIX PECYPCOB, JAOCTYMHBIX B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cetu MHTepHer.

AnantuBHbIe 00pa30BaTEIbHbIE TEXHOIOTHH, IPUMEHSAEMbIE TPU U3YYEHUU JUCIUILTAHBI
— AJid JIUI[ C OrpaHUYCHHBIMHU BO3MOKHOCTAMH 3O0POBBA MNPCAYCMOTPCHA OpraHMU3algd KOH-
CyJIbTAllUM C UCIIOJIb30BAHUEM BJIEKTPOHHOU MOYTHI.



4. OueHoYHBbIE CPeICTBA IJISl TeKYILEro KOHTPOJISA yCIeBAeMOCTH U NMPOMeKYTOY-

HOH aTTecTaluu

OreHOUHBIE Cpe/CTBA MPEAHA3HAYCHBI Ui KOHTPOJISI U OLEHKH 0Opa3oBaTEeNbHBIX J10-
CTHD)KEHUH 00ydYarommxcsi, OCBOUBIIMX Iporpammy y4deOHoi mucuuruiniel «llcuxomorust opra-
HU3AIIMOHHOT'O KOH(DIIMKTA U IEPETOBOPOB.
OrneHOYHBIE CpPEICTBA BKIIIOYAET KOHTPOJbHBIE MaTepHalIbl AJis MPOBEACHUS TeKYIero
KOHTpOJIA B Gopme pedepara, TBOPUSCKMX MUCHMEHHBIX 3a/laHUI U NMPOMEKYTOUYHOH aTTe-
crauuu B (opMe KOHTPOJBHBIX BOIPOCOB K TUCIUIUIMHE U UTOIOBOTO TBOPUYECKOTO 3aJaHUS IO
pa3paboTke NpoeKTa NPOPHIAKTUKN KOH(DIMKTA B KOHKPETHON OpraHu3aiuu
CTpyKTypa OLlEeHOYHBIX CPEACTB JIUIsl TEKYIIeld U MPOMEKYTOYHOM aTTecTaluu

Ko n HanmeHnoBanue

HaumenoBanue OLICHOYHOT'O CPEACTBA

Ne PesynbTaThl 00yueHus
/I HHAnKaTopa (B cootBercTBUH C 1. 1.4) Texymiuii KOHTPOJIb Hpomecyrounas
(B cooTBeTCcTBHH C 1. 1.4) arTecTanys
UIIK-1.1. Onpenensier 3HaeT ocHOBHBIC nicuxoio- | Pedepar Koutponbubie
npoOJIeMy KIIUCHTA, FHYECKHe  MOAXOAbl K | TBOpPYECKOE MPAKTHUECKOE Bomnpocel 1-6, 8,
npejyiaraet KOH(IJIUKTY, W3y4CHHIO U | 3amaHue |
aJIeKBaTHBIN ipo0IeMe aHamu3y KoH(QIMKTOB B | Ompoc Mo TemMam:
MpPOLECC KOHCYIbTUPOBA- | OpraHu3anud; OcHOBHBIE | OOIIas XapaKTepUCTHKA OC-
HUSL, 00yYeHHS WIIH Tpe- BUABI W IPOTHBOpEYMs | HOBHBIX KOHIEMIWH TpynoBo- | MroroBoe TBOp-
HUHTA OpPraHM3alMOHHBIX  KOH- | TO KOH()JIHMKTA. YECKOE 3aJJaHHe
(GmKTOB; ocHoBHble | COBpeMEHHBIE KOHIIEINN
HaTpaBJICHUSA paboThl | OpraHU3alMOHHBIX U TPYIO-
ncuxonora ¢ KOH(MJIHMKTa- | BBIX KOH(IMKTOB.
MH B OpTaHH3aIIH CHCTEeMHBI MOJIXO0 K UCCIIe-
JIOBAaHHIO KOH(JIMKTA B Opra-
HU3AIUH
Tunonornyeckuit mogxo K
aHaM3y KOH(JIUKTOB B Opra-
HHU3AIHH
Bunst koHQIUKTOB B OpraHu-
3amuu.
OCHOBHBIE TPYIIIBI TPUYUH
KOH(IJIUKTOB B OPraHU3aIIH.

1 YMmeer npumeHutb Meto- | [IpakTuueckue 3aHITHS: KoutponbHubie
JTBI nicuxosiorudeckoro | I'paduyeckue meroap! aHanm- | Bompock 7, 13, 14
aHanm3a KOH(MDIUKTHOW | 3a KOH(DIUKTA B OpraHU3aIUH.

CUTYaIllH B OPTaHMW3alNH; | AHaIW3 AMHAMHUKHU KOHGIHUK- | Torosoe TBOp-
Ta B OpTaHU3AIUN YecKoe 3a/laHne
Huckyccust: «Cdepsl npume-
HCHHS U OTPAaHUYCHHUS UC-
MOJIb30BAHUS PA3THYHBIX MO-
Jienelt aHanmn3a KOH(QJIMKTa B
OpTaHU3AITIID)
CriocobeH mpoBecTH TICH- | TBOpuUeckoe 3ajaHue 2 Hrorosoe TBOP-
XOJIOTHIECKHUN aHan3 YecKoe 3aJaHne
pealbHOTO KOH(JIMKTa B
OpTaHW3aIlUH, BBIICIUTH
npobseMbl,  0003HAYUTH
HATPABJICHUS TICHXOJOTH-
4Yeckod paboThl O ONTH-
MHU3aIUH  KOH(IUKTHON
cuTyalu (KOHCYJIbTHPO-
BaHuUe, 00yueHHe, TPEHUH-
TH U Jp.)
UIIK-1.2. OkxkasbiBaeT | 3HaeT OCHOBBI KOHCTPYyK- | Ompoc: KonTponbHbie
MCUXOJIOTHYECKYI0 ~ MO- | TUBHOrO yperynupoBanusi | OOmias xapakTepucTHKa pu- | Bompocsl 13, 14,
2 Mol 1O mnpobiieMaM | M MOBeJeHHS B KOH(JIMK- | €MOB M TEXHUK KOHGIUKTHOrO | 19,21-38
COIMANTM3aIK,  ajamTa- | Te; COACPXKaHWs JTAIOB M | B3aUMOJEHCTBHA U CLIOCOOOB

1TUH, PO ECCHOHATHLHOTO

TCXHHUKU IMPOBCACHUA

IMMPOTUBOCTOSAHUA.

Hrorosoe TBOp-




CaMOOIIpeAC/ICHUA W OIl-
THMH3allUH IMMponU3BOIa-
CTBCHHOTO IIpo1ecca

3¢ (GEKTHUBHBIX TEPETOBO-
POB; HEKOTOPHIE METOMBI
WHIUBHIYaIbHON paboThI
C KIMEHTOM MO BOIpOCaM
pearupoBaHusi B KOH-
¢dmxTe

OCHOBBI, IPUHLMUIIBL U TIPHE-
MbI KOHCTPYKTHBHOT'O B3aH-
MoOJIeficTBHS B KOH(DIIMKTE:
KOHCTPYKTUBHBIH criop Kpa-
TOXBUIL

OnTuMu3aIis MBIIUICHAS KaK
OCHOBA KOH(PCTPYKTHBHOTO
B3aUMOJICHCTBHS B KOH(IIHK-
Te.

TpaHcakTHBIN aHATU3 KaK
MO/IEINTb TICUXOJIOTHIECKOTO
aHaJIM3a B3auMOJIECHCTBUS
JMYHOCTH B KOH(IIHKTE.

YECKOC 3a1aHNC

VYMeer CIpoeKTHPOBaTh U
MOATOTOBUTH TIEPETOBOPHI
[0 YperyJrMpoOBaHHUIO KOH-
(hmvkTa;

NPUMEHUTh METO/bl KOH-
CTPYKTUBHOTO Be/ICHUS
KOH(DJIMKTHBIX  [EPEroBO-
POB;

MPOBECTH  MHJMBUAYallb-
HyI paboTy ¢ KIHUCHTOM
0 YPeryJupoBaHHIO U
(bOopMHPOBaHHIO KOH-
CTPYKTHUBHOTO TIIOBCIACHUA
B KOH(JIUKTE

IIpakTuueckue 3aHATHSL:
TexHUKH YyCTaHOBJIEHUS KOH-
TaKTa B IEPEroBOpax
Bomnpocs! B neperosopax. Bu-
II61, YHKITHH.

TeXHUKN aKTHBHOTO CITyIIa-
HBSI B IEPETOBOPAX.
ApryMeHTanus B IEperoBop-
HOM Hpoliecce.

IIpoBeneHue 1eI0BBIX MEpe-
TOBOPOB (JIeIOBAst UTpa — MO-
JIeTUPOBaHKE IIEPETOBOPHOTO
mpolecca).

IIpumeHeHMe TpaHCaKTHOIO
aHaJlIM3a K peanbHOU CUTya-
MU KOHQJIUKTHOTO B3aHMO-
JEHCTBUS B OpraHU3aIHH.
MonemupoBaHue ClIOCO00B
KOHCTPYKTHBHOTO PearnupoBa-
HUS B KOHQJIMKTHBIX CHTYya-
LHUAX C OTIOPOil Ha MOJIETh
TPAHCAKTHOTO aHAJIN3A.
Merox CUTYallMOHHOT'O aHa-
mu3a JIx. Makkanoy
MCTOI[I)I 1 TEXHUKU PETYJIA-
[IUU SMOIIMOHAIBHOTO pearu-
pOBaHUS B KOH(IHKTE.
[Ipumenenue metona POT A.
Onmuca it GOpMHUPOBAHUS
KOHCTPYKTUBHBIX PEaKIHA
JIMYHOCTHU B KOH(JIIMKTHOM
B3aUMOJICHCTBHH.

TBopueckoe mpakTUYECKoe
3amanue 7

Hmeer ombiT pa3paboTku
NpOrpamMMbl  IICHXOJIOTH-
YEeCKOW MOJIEPKKH (IIpo-
(UIaKTHKN KOH(IUKTOB B
OopraHu3alyu) ISl OKasa-
HUSA MICUXOJIOTHYECKOU
MIOMOIIM WM ONTUMH3ALUH
MIPOU3BOCTBEHHOTO IIPO-
Lecca B KOHKPETHOU Op-
raHu3annu

IIpaxTuyeckoe 3ananue:
MerTobl TPOPUIAKTUKN KOH-
(mKTa B OpraHu3anuu

Hrtorosoe TBOp-
YECKOE 3aJlaHue

HIIK-2.1 Ormpenenser,
npeaMeT U 3aJaqyu Aaua-
THOCTHKH.

3HaeT TUNUYHBIE MPoOIIe-
MBI KIHEHTOB B cdepe
KOH()JUKTOB B OpraHm3a-
UK

HpaKTI/I‘IeCKI/Ie 3aHATHA:
denoMmeHoIOr U KOH(l)HI/IKTOB
B OpraHu3anuun
IIcuxonorndeckne acreKThI
KOH(i)J'II/IKTOB B OpraHusanuu

KonTponbsHbie
Bompocsl 10-12,
15-18, 20, 22, 28

Hrorosoe TBOp-




OyHKIIUN KOHIIUKTA B Opra-
HU3AIAH
TBopueckoe 3aganue 1

YECKOC 3a1aHNC

YMeer BBIICIUTH TUIIHY-
HbIE TIPOOJIeMBbI 1 0003Ha-
YUTh TpeaMeT W 3aJadd
JUIL TUATHOCTHKHU TICHXO-
JIOTHYECKUX  XapaKTepH-
CTHK  JIMYHOCTH/TPYIIIHI,
3HAYMMBIX B  acCICKTe
KOH(JIUKTHOTO B3aMMO-
JIeHCTBUS

TBopueckoe 3ananue 5
TBopueckoe 3aganue 6

Hrorosoe TBOp-
YecKoe 3aJaHne

HMEET OILIT BBIACICHUS
po0eMbl 1 0003HAYCHHS
nmpeaMera W 3amadd Uit
JIUATHOCTHKH IICUXOJIOTH-
YECKUX XapaKTEPUCTHK
JUYHOCTH/TPYIIBI,  3HA-
YUMEIX B acCIEKTe KOH-
(GIMKTHOTO  B3aUMOJICH-
CTBUS B KOHKPETHOU Op-
raHu3aruu

TBopueckoe 3aganue 5
TBopueckoe 3ananue 6

Hrorosoe TBOP-
YeCcKOe MpaKTHIe-
CKO€ 3aJaHHe

UIIK-2.2 Tlogbupaet co-
OTBETCTBYIOIINE  3ajade
METO/IbI JIMArHOCTUKH,
peanuzyer npoLEeaypy
JIMarHOCTHKH

3HaeT OCHOBHBIC METOJIBI
JTUArHOCTUKH JIMYHO-
CTH/TpyHNB! (KOJIIEKTHBA)
B acrnekTe KOHQJIMKTHOTO
B3aUMOIEUCTBUSA

Ompoc:

OCHOBHbIE TPYIIIbI METOJI0B
JIMarHOCTHKH JINYHOCTH B ac-
MeKTe KOHPIUKTA

OCHOBHBIE IPYIITBEI METOJIOB
JIMarHOCTHKH KOJICKTHBA B
ACTIeKTe KOH(MIUKTA

KonTponbHbie
BOIIPOCHI 9

YMeer npUMEHHUTh U aHa-
JU3UPOBATh  PE3YJIBTATHI
HEKOTOPBIX METOJAUK JUIsi
JINarHOCTUKHU JMYIHO-
CTH/TpyHNH! (KOJUIEKTHBA)
B acleKTe KOH()IMKTHOTO
B3aMMOJICHCTBHS

TBopueckoe 3aganue 6

Hrorosoe TBOP-
YECKOe MpaKTHye-
CKO€ 3aJaHHe

[ToxOupaer KOMITIEKC Me-
TOIUK JUIS JAArHOCTUKH
JUYHOCTH/TPYIIBl  (KOJI-
JIEKTHBA) B acCIeKTe KOH-
(GIIMKTHOTO  B3aMMOJICH-
CTBUS Ui KOHKPETHOU
OpraHU3aIUH

TBopueckoe 3ananue 5
TBopueckoe 3ananue 6

Hrorosoe TBOp-
YEeCKOe MpaKTHIe-
CKOe 3aJlaHKe

HIIK-2.3 oboOmaer pe-
3yJNbTaTHl OOCIICAOBAHMS,
TOTOBUT  IICHUXOJIOTHYE-
CKOE€ 3aKJIIOYEHUE WIH
TICUXOJIOTUYECKUA  TOPT-
pET, OLEHUBAET IICUXOJO-
THYCCKUE PHUCKH, (akTo-
pbI colMaIbHONM U TICHXO-
JIOTUYECKOW  HaIpsHKEH-
HOCTU Ha OCHOBE IpPOBE-
JICHHOM TMarHOCTUKU

3HaeT OCHOBHBIC METOJIBI
JTUArHOCTHKH JIMYHO-
CTH/TpyHNBl (KOJIIEKTHBA)
B acrnekTe KOHQJIMKTHOTO
B3aUMOIEUCTBUSA

Ompoc:

OCHOBHbIE TPYIIIbI METOJI0B
JIMarHOCTHKH JINYHOCTH B ac-
MeKTe KOHPIIMKTA

OCHOBHbIE I'PYIIIIHI METOJIOB
JIMarHOCTHKH KOJUICKTHBA B
acriexTe KOH(IMKTa

KonTponbsHbie
BOIIPOCHI 9

YMeeT npuMEeHUTh U aHa-
JIM3UPOBATh  PE3YNbTATH
HEKOTOPBIX METOJIUK I
JIUarHOCTUKU JIUYHO-
cTH/Tpyninbl (KOJIJIEKTUBA)
B aclekTe KOHQIMKTHOTO
B3aMMOJIEHCTBHS

TBopueckoe 3aanue 6

Hrorosoe TBOp-
YeCcKoe MpaKTHIe-
CKOe 3aJlaHKe

Hmeer ombiT 00001IEHUS
pE3yNILTaTOB U (POPMHUPO-
BaHUS IICUXOJIOTHYECKOIO
3aKIIOYEHHS] [0 MTOram

TBopueckoe 3aganue 6

Hrorosoe TBOP-
YEeCKOe MpaKTHIe-
CKO€ 3aJaHHe




MPOBEACHUS TUATHOCTUKHU
JIUArHOCTUKHU JIUYHO-
CTH/TpyHNHBl (KOJUIEKTHBA)
B acrnekTe KOHQIMKTHOTO
B3aUMO/ICHCTBUS 1715l KOH-
KPETHOW OpraHu3aIiu

TunoBbie KOHTPOJIbHbIE 32/IaHUS UJIM HHbIE MAaTePUAJIbl, He00X0AUMBIE JIf1 OLIEeHKHU 3HA-
HUIl, yMEHU i, HABBIKOB M (WJIH) ONBITA JAeSATEJbHOCTH, XaPpAKTEPU3YIOIIHX ITANBI (POPMH-
POBaHHUsI KOMIIETEHIIHI B Ipo1ecce 0CBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl

Ilpumepnbwlii nepeuenv 60npocos u 3a0anuil
Marepuajabl TeKyllel aTTecTauuu
Pedepar
Tema «CoBpeMeHHBIE TEOPETUUECKUE TTOAXO0/IbI K M3YUEHUIO KOH(DIMKTOB B OPraHU3AIHI)
3anaHue CTy/IeHTaM: Ha OCHOBE Pa0OTHI C TUTEPATYPOil paCKpPhITh BOIPOCHI:
1. OO01as xapakTeprCTUKa OCHOBHBIX KOHIENTYalIbHBIX MOIXOA0B K U3YUYECHUIO
KOH(JIMKTOB B OPraHU3aIMIX (SKOHOMUYECKUE, COLIMOJIOTHIECKUE, KYJIbTYPOJIOTHUECKHUE).
2. Pa3BuTHe ncruxoaoruyeckoil BETBU KOH(DIUKTOIOTUH OTHOCUTENIBHO OpraHU3aIu-
OHHBIX KOH(IUKTOB.
3. [IpenocTaBUTh CIUCOK JIUTEPATYPHI IO TEME.
Dopmupyemvie KoMnemeHyuu:
Kpumepuu oyenusanus: pabota OLIEHUBACTCS 3aUMeHO / He 3aUmeHo.
JUist OLICHKH 3aumeHo CTYJEHTY He0OXOAMMO B MOJTHOM 00bEME PacKpbITh BCE BOIPOCHI
ThI; IPOJIEMOHCTPUPOBATH YMEHUE aHAIM3UPOBATh HAYUYHbBIE TEKCTHI, JIelaTh 0000IIa0nne Bbl-
BOJIbI; KOPPEKTHO O(OPMIIATH HAYUHBIA TEKCT, OQOPMIISITH CCBUIKH Ha pabOThI HCCieqoBaTeNnei
B 00J1aCTH OpPraHU3allMOHHBIX KOH(JIUKTOB; MPEABIBUTH CIIMCOK MCIOJIB30BAHHBIX UCTOYHHKOB
(HEe MeHee 5 UCTOYHUKOB).

TBopueckne NpakTUYECKHe 32JaHNUS 1JI1 MUCHMEHHOT0 BbITIOJTHEHUSI
3aganue 1.
Ha ocHoBe ananm3a myOauKauy B ICHXOJIOTUYECKUX TIEPUOAMUECKUX U3TAHUSX, COBPEMEHHBIX
po)eCCHOHAIBHBIX 0a3ax Ha BHIOOP BBIICTUTE HECKOJBKO THITUYHBIX MPOOJIEM B 00JIACTH TICH-
XOJIOTUU OPTaHU3AIMOHHOTO KOH(MIMKTA U MeperoBopoB (He MeHee 3-x). Mcmonb3yiiTe mHTEp-
HeT-pecypcsl Kyol'V.
3anonHUTe TAOIHITY:

ABTOD, Ha3BaHWE CTaThU, HICTOYHHUK | [IpoGiema B oOmactu koHGpaMKTa B | HampaBiieHWs W TyTH TICHXOJIOTHYE-
OpraHU3aIiH , BBIICJIIEMasi aBTOPOM | CKOI paboThI ¢ mpoOieMoit

@opmupyemvie yacmu komnemenyuu: UITK-2.1, UTIK-1.1

Kpumepuu oyenusanus:

OneHnBaHue pabOTHI 3aYTEHO/HE 3aYTEHO

3aureHo:
1. 3amosHeHsI BCe MO TaOINIbL.
2. Bepnoe 6ubnmorpaduueckoe oopMIICHHE CCBUTKH Ha CTaThIO
3. Beigenensl v 4eTko chOpMyITHPOBaHBl OCHOBHBIE WU CTaThU

3ananme 2: AHanu3 peasibHOr0 KOH(IIMKTA B OpraHu3aliuy rpaduueckKiMy METOJaMH

Onuumre COOBITUIHO peaabHy0 KOH(PIUKTHYIO CUTYallMIO B OpraHU3aliH.

2. IlpoBenuTe aHAIN3 CUTYAIMH KapTOrpapuuecKuM MeTo1oM (kaprorpadus koHpiukTa X.
Kopuennyc, . ®eiip). [IpenocraBpTe HAaMOJHEHHYIO KapTy KOH(MIUKTA.

—




3. IlpoBeauTte aHanu3 CUTyallMy MIPU MOMOIIHM COCTABICHUS KOH(DIUKTOrpaMMBbl U/HIIK CXe-
MblI MIcHKaBBbI.

4. O606muTe MoaydeHHbIE pe3yibTaThl. O003HAYBTE OCHOBHBIE MPOOJIEMBI yYaCTHHUKOB.
CdhopmynupyiiTe OCHOBHBIC BBIBOJIbI, HAIPABJICHUS MO YPETYJINPOBAHUIO KOH(JIUKTHOU
cutyanuu. Ilpennoxure BOo3MOKHBIE HampaBieHHs PaOOTHl MCUXOJOra MO PEHICHUIO
npobJeM Y4acTHUKOB KOH(IJIMKTA KaK MOTEHIUANbHBIX KINEHTOB. KOHKpeTH3upynTe 1e-
JU TICUXOJIOTUYECKUX MEPONpUITHI (KOHCYIbTHPOBAHUS, pa3BHBaroOIIe-00ydaromme
MPOrPaMMBbI, TPEHUHTH H TIp. ).

5. Jaiite ananu3 rpaduyeckuM MeToJaM aHaiu3a KOH(MIMKTa B paboOTe MCHUX0J0ra ¢ KOH-
(bMKTaMu B OpraHu3aluu.

Dopmupyemvie yacmu komnemenyuu: UITK-1.1, UT1K-1.2

Kpumepuu oyenusanus:

PaGoTbI orieHMBAIOTCS HA YPOBHE 3aUTEHO/HE 3aYTEHO B 3aBUCUMOCTU OT CTETIEHU Camo-
CTOSITENIFHOCTH B MOAOOpE CUTyalluu JJIsl aHaju3a, MOJIHOTHI MPOBEJCHUS aHAIM3a KOH-
(baMKTa 10 BCeM MOJSM CXEMbl, TPAMOTHO IPOBEJECHHBIM 0000IIEHHEM MOJTy4YEHHBIX pe-
3yJITATOB U HA UX OCHOBE COCTABJICHHBIM 00OCHOBAHHBIMHU IPEIOKEHUSMH 110 HAIPaB-
JICHUIO YPETYIHPOBaHUS KOH(IIUKTA.

3ananue 3. [IpoBenure paboTy ¢ peabHBIM KOH(MIUKTOM UCIBITYEMOTO METOJIOM CHTY-
aroHHoro aHanm3a koHpiukTta /Dx. Mak-Kamnoy. IlpeassiBute marepuansl paboThl Ha BCexX
CTaIUsX.

Dopmupyemvie uacmu xomnemenyuu: UIIK-1.2

Kpumepuu oyenusanus: PaGoTbl OIICHUBAIOTCS HAa YPOBHE 3aumeHo/He 3aumeHO B 3aBH-
CUMOCTH OT CTENEHH CaMOCTOSTEIbHOCTH B MOJ0OPE CUTYAIMH JUIsl aHaIM3a, MOJHOTHI MPOBe-
JEHUS aHAJIM3a KOH(IIMKTA 110 BCEM COCTABJISIIOIIMM, TPAMOTHO MPOBEAECHHBIM 0000IIEHIEM TI0-
JYYCHHBIX pe3yJbTaTOB M HAa UX OCHOBE COCTABJIEHHBIM OOOCHOBAaHHBIMH IMPEIOKEHUSMH IO
HAIPAaBIICHUIO YPEryJIUPOBaHUS KOHIHKTA.

3ananue 4. [Ipoeaure aHaTNU3 YMOIIMOHAILHOTO pearupoBaHus Ha KOHMIUKTHYIO CUTY-
a0 B OpPraHU3allMd PEaJbHOTO0 HCHBITYEMOIO0 METOJOM pPAalOHATHHO-IMOTUBHON Tepamnuu
(POT) A. Dnnuca. IlpoBenute paboTy mo GopMHUPOBAHHIO KOHCTPYKTHBHOTO PEarMpoOBaHUs B
KOH(JIMKTE B paMKax JaHHOTO MeToza. Pe3ynpTarhl mpeacTaBbTe B BUE TAOHII.

Dopmupyemvie uacmu komnemenyuu: UIIK-1.2

Kpumepuu oyenueanus: PaboTbl OLICHUBAIOTCS Ha YPOBHE 3aumeHO/He 3a4meHo B 3aBU-
CUMOCTH OT CTEIIEHU CaMOCTOSITEIBHOCTH B MOJ0OPE CUTYAIlMH JJIsi aHAIHM3a, TIOJHOTHI MPOBe-
JEHUS aHaJu3a NPOSBICHUM B CUTyalluu KOHGIMKTA [0 BCEM IMOJIAM TabJuUI, TPaMOTHO IPOBe-
JEHHBIM 00O0OIIEHUEM MOYYCHHBIX PE3YIbTAaTOB U CHOPMYIHPOBAHHBIM BHIBOJAM TIO ONITUMU-
3alliy pearupoBaHusl B KOHQIIHKTE.

3ananue 5.

Cdopmupyiite 1Ba KOMILIEKCA MCUXOIUATHOCTUYECKUX METO/I0B (KOHKPETHbIE METOIH-
KM, TEXHUKH, IPOLIEAYPHI, HE MEHEee 3X B KaXJI0M KOMJIEKCE) JIsl AMArHOCTUKHU:

1) JUYHOCTH COTPYJIHUKA KaK CyOheKTa KOH(IMKTA B OpraHu3anuu (KOHMOINKTHBIX

JUYHOCTEH, MUArHOCTUKKA OCOOCHHOCTEH NOBEIEHUs 4YelloBeKa B KOH(DIWKTE U T.II.),

MIPUMEHUMBIE K TTPOPECCHOHAIBHBIM 3a/1adyaM TICUXOJIOTa MPU paboTe ¢ KOH(PIMKTaMHU B

OpraHu3aLuu.
2) TPYIIIBI (KOJJIEKTHBA) B aCMIEKTEe KOH(JIMKTA B OpraHU3aIiu
Pesynbrathl npencraBbTe B TaOIMIIE:
Ha3Banue mertona OO6nacte  mpuMeHe- Orpanunye- OxupaeMbli  pe-
(MeToaMKy, TEXHUKH, IPO- | HUS; 3aJadyd, peliacMble IaH- | HUS U TPYJHOCTH HC- | 3YyJIbTaT M €ro Hc-
ey pbl) HBIM METO/IOM MOJIb30BaHUS MOJIb30BaHUE TICH-

XO0JIOTOM 1mbo
JPYTUM CHElHalIH-




| cToM
KoMILIEKC METOAMK AMArHOCTUKHU JIMMHOCTH

| I‘(OMHneKc METOIUK AUArHOCTUKHU ‘FpYHHBI (koymexTuBa) |
Dopmupyemvie uacmu komnemenyuu: UIIK-2.1, UTIK-2.2
Kpumepuu oyenusanus: PaboTbl OIICHUBAIOTCS Ha YPOBHE 3aumeHo/He 3a4meHO B 3aBU-
CUMOCTHU OT TOJIHOTHI 3allOJIHEHUSI BCEX IMOJIe TaONHIIbl, aJleKBaTHOCTH 3ajaue MOoA0OpaHHbIX
JUAarHOCTHYECKUX MPOLENYpP, PACKPBITUIO UX JUATHOCTUYECKOTO MOTEHIIHMAa U OCMBICICHUS
BO3MO>KHOCTH MPUMEHEHHSI B MPUKJIAJHON paboTe MCUX0JIOTa B OpraHU3aliH.

3ananme 6. CocraBieHUE NCUXOJOTUYECKOTO 3aKJIFOYEHHUS IO UTOTaM MPOBEACHUS Hha-
THOCTHUKH JIMYHOCTHU B ACIICKTC KOH(bHHKTHOFO B33.HMOI[€I>1CTBH$I B OpFaHI/I3aI_[I/II/I
1) Bri6epuTe ucnbITyeMoro A IpOBEICHUS JUATHOCTUKH JTUYHOCTHBIX XapaKTEPUCTHK B
ACTICKTE MPOSIBIICHUS B KOHPJIUKTHOM B3aWMOJCUCTBUU, 0003HAUBTE €Tr0 JaHHBIC (IO,
BO3pacT, MECTO pabOTHI U Ap.).

2) N3 3aganus 5 oTOepuTe METOIMKY JJISI BAIlIETO UCIIBITYeMOro (He MeHee 3X).
3) IIpoBeauTe METOOUKH, IPEAOCTABLTE PE3YIbTAThI U UX AHAJIN3.
4) O600mMTe TOMyYeHHBIC AaHHBIC, CHOPMYIUPYHUTE MCUXOJOTHIECKOE 3aKIIOUCHHE 00

OCHOBHBIX TPOSIBJICHUSAX HCIBITYEMOTO B KOH(IMKTE, CHIIBHBIX M CIA0bIX CTOPOHAX B
KOH(MJIMKTHOM B3aUMO/ICHCTBUH.
5) CohopmynupyiiTe peKOMEHIAIMK: HANpPaBICHUE JJS Pa3BUTHUS, BO3MOXKHBIE TICHXOJIO-
rUYecKie KOPPEKIIMOHHO-Pa3BUBAIOIINE MEPOTIPUSITHUS.
Dopmupyemvie uacmu komnemenyuu: MIIK-2.1, UIIK 2.2 , UTIK-2.3
Kpumepuu oyenusanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3aumeHo/He 3a4meHO B 3aBU-
CUMOCTH OT IOJIHOTHI BBITIOJHEHHUS BCEX MYHKTOB, aJI€KBATHOCTH MOJOOpPaHHBIX JHArHOCTHYE-
CKUX TPOILEAYyp, TITyOHMHBI HHTEPIIPETAMH U 0000IIEeHNsT pe3yabTaTOB U 0003HAYEHUS COOTBET-
CTBYIOIIUX HAIIPABJICHUH BO3MOKHOM IMTCUXOJIOTHYECKON pabOTHI C KITUEHTOM.
3ananme 7. AprymeHTanusi B KOHQIUKTHBIX IEPETOBOPAX
O6o3HaubTe B OOIMX 4YepTax cojAepKaHWe KOH(MIMKTHOW CHUTyalldd B OpraHU3aIuH
(MOHO UCTIONBL30BATh CUTYAIUIO U3 3a/IaHus 2).
O0603HaubTE TEMY IEPETOBOPOB ISl YPETYIUPOBaHUS KOH(DIUKTA.
ChopmynupyiiTe apryMeHThI U 3aMIOJTHUTE TAOIHUILY:

Tun CriocoObI apryMeHTAINH KoHkpeTHBII apryMeHT
apryMeHTaluu

YHuBepcanbHas
(;loruueckas)

KonrekcrpyanbHas
(ncuxonoruyeckas,
Ortryeckas)

Dopmupyemvie uacmu komnemenyuu: UITK-1.2

Kpumepuu oyenusanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3aumeHo/He 3a4meHO B 3aBU-
CHUMOCTH OT ITOJIHOTHI 3aII0JHEHUs BceX Tpad TaOiMIbl, aleKBaTHOCTH IOJOO0paHHBIX IPUMEPOB
apryMEHTOB.

Obwue mpebosanus u Kpumepuu oYeHU8aHus NUCbMEHHbIX pabom:

KonTtponsHas pabota, pedepat, TBOpUECKUE MPAKTUYECKHE 3a1aHUs OPOPMIISIOTCS CTYIEH-
TaMH B NMCbMEHHOM (II€4aTHOM) BHJE M CHAIOTCS IpernojaBaTento. PaboTel olleHUBaOTCS Ha
YPOBHE 3aumeHo/He 3aumeHo B 3aBUCUMOCTH OT IOJIHOTHI PACKPBITHS TEMBI, JOTMYHOCTH aHa-
Ju3a, afeKBaTHOCTH W IIHUPOTHI MOJOOPAaHHOU JIUTEPATyphl, CAMOCTOSTEILHOCTH BBITIOJHEHUS
3aJlaHud, a TaK)Ke OT YMEHUsS CTYAEHTa 3allUTUTh CBOI TOUKY 3peHus. He 3aureHHbIe pabOThI
BO3BPALIAIOTCA CTYACHTY Ha 10pabOTKYy.
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3ayeTHO-3K3aMEeHAIMOHHbIE MAaTePHAJbl JJIS MPOMEKYTOYHOIN arTecTanuu (IK3a-

KoHTpoabHbIE BOIPOCH! K AUCLHUIIIIMHE
Jaiite onpeneneHne MOHATHH KOH(MIMKT, COOTHECUTE MOHATHS «KOH(IMKT B OpraHu3a-
IUN», «OPraHU3aI[MOHHBIA KOH(MIHMKT», «IIPOU3BOJACTBEHHBIH KOH(IUKT, «TPYIOBOI
KOH(IUKTY. OTBET WIUTIOCTPUPYHUTE TPUMEPAMH.
OxapaxTepusyiite pyHKIIUN KOH(PIUKTA B OpraHU3aLNH.
OnumuTe UCTOPUIO0 BOZHUKHOBEHUS U Pa3BUTHUS (PUI0CO(CKO-COLMOIOTHIECKUX TEeope-
TUYECKUX TOJXO0J0B K M3YUYEHHUIO KOH(IUKTOB B TPYAOBOH chepe NesITeTbHOCTH Yello-
Beka. OCTaHOBHUTECH MOJPOOHEE HAa TEOPHSX: COLMAI-JapBUHU3MA; (DYHKIMOHAJIBLHOU
(paBHOBECHOM) MOJENH OOINECTBA; «KOH(JIUKTHOW» MOAENU OOIIeCTBa; COIMOJIOTUU
koHpmkra K.Mapkca wu ['.3ummens; pa3Butue KOHGMIMKTOJIOTHYCCKUX —HICH
P.Mapennopdom u JI.Kozepom.
OxapakTepu3yiTe pasBUTHE ICUXOJIOIMUYECKON BETBU KOH(MIMKTOIOIMU OTHOCHTEIBHO
KOH(IIMKTOB B opranu3anuu. ONUIINTE NCUXOJOTMYECKUE MOIXOABI K HCCIICIOBAHUIO
KOH()IMKTOB B OpPraHU3aLUH.
[IpuBenute knaccupuKaMi KOH(IMKTOB B OpraHU3aliy, chopMHUpOBaHHBIE HAa pPa3-
JMYHBIX OCHOBAHUSAX: 110 CyObEKTaM KOH(JIMKTA; IO UCTOYHUKAM KOH(IMKTOB; 110 TUITY
¢yHKkunOHaIBHON cucTeMbl. O003HAYbTE OCHOBHBIE PUYMHBI KOH(IUKTOB B OpraHu3a-
IIUU, TIPOOJIEMBI.
OxapakTepu3yiTe CUCTEMHBIN MOAXO0/] K aHAIM3y KOH(MIUKTa B OpraHU3alNH, IMOIPOO-
HEe OCTAaHOBHUTECH HA CHCTEMHO-CUTYAllMOHHOM ITOAXOJE.
OnumuTe CTPYKTYpHYIO U TUHAMUYECKYIO MOJETH aHalln3a KOH(MINKTAa B OpraHU3aluu
Ha [IpUMepe aHAJIN3a KOHKPETHOIO KOH(IIUKTA.
JaiiTe 00mIyI0 XapaKTEepUCTUKY OCHOBHBIX T'PYII NMPUYUH BOZHUKHOBEHUS KOH(DIMKTOB
B OPraHU3ALUH, IPUBEAUTE IPUMEPBHI.
OnumuTe OCHOBHBIC HAINPABICHHUS U METOAbI TUArHOCTUKU KOH(IUKTOB B OpraHu3a-
LUH.
OnummuTe CynHOCTh BHYTPUIMYHOCTHBIX MPOTUBOPEUN M KOH(MIMKTOB (MOTHBAIIMOH-
Hbl€, KOTHUTUBHBIE, POJIEBBIE U JIp.) B aCMEKTE MX IPOSIBJICHUS B TPYLOBOU AEATEIbHO-
CTH.
PackpoiiTe cneunpuky MEXIMYHOCTHBIX KOHQIMKTOB B OpPraHU3allMM, UX OCHOBHBIE
IPUYMHBI U UICTOYHUKHU B OPTaHU3ALNH.
JlaliTe XapakTeprUCTUKY MEXTPYIIIOBBIM KOH(GIMKTaM B opraHu3amnuu. OxapakTepu3yii-
T€ OCHOBHBIE ()OPMBI MPOSIBIICHHS] MEXKPYIIIIOBBIX TPYAOBBIX KOH(DIUKTOB.
OxapakTepu3yiTe IBYMEPHYIO M TPEXMEPHYIO MOJEIN aHaJIM3a CTPATEruil KOHQIUKT-
Horo B3aumozeicteus K. Tomaca u P. Kunmanna
PackpoiiTe BO3MOXKHOCTH IPUMEHEHMs] TPAHCAKTHOTO aHAJIM3a Ui aHaIn3a U GOpMHUPO-
BaHUS KOHCTPYKTUBHBIX CIIOCOOOB NOBEJICHUS B KOH(DIUKTE Ha KOHKPETHOM IPHUMeEpeE.
Jlaiite oO0IIyI0 XapaKTEpUCTHKY IICHXOJOTMYECKOr0 aHaliu3a JIMYHOCTH KaK CyObeKTa
KOH(JIMKTA B OpraHU3alUH.
OxapakTepu3yiTe IMCUXOIOIHYECKYI0 IPOOIeMY JIMYHOCTH KaK MCTOYHHUKA KOH(IIMKTA.
O6o3HaubTe YpPOBHU (TPYNIBI) TICUXOJOTHMUECKUX XapAaKTEPUCTHK JIMYHOCTH Kak
UCTOYHMKA KoH(uukTa. [lpuBenure mnpuMepsl MPOSBICHUS B OPraHU3AIMOHHBIX
KOH(JINKTaX.
JaiiTe ompeneneHue MOHATHS «KOHQIIMKTOJIOTHYECKAs KOMIIETEHTHOCTHY» JIMYHOCTH,
0003HaYbTE COCTABIAIONIME KOH(IMKTOJIOTHYECKOH KOMIIETEHTHOCTH. Packpoiite
COJiepKaHWE KOMIIOHEHTOB KOH(IUKTOJOTHYECKOM KOMIETEHTHOCTH B CBSI3U C
KOH(JIMKTaMH B OpraHU3aIUH.
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OxapakTepu3yiTe OHIATHE «HECOBMECTUMOCTh JTUYHOCTH B KOHTEKCTE KOH(IUKTHOTO
B3auMoieiicTBusl B opranuzanuu. OO0o3Ha4YbTe YPOBHM M BHJBI HECOBMECTUMOCTH,
MPUBEAUTE IPUMEPBHI.

OxapakTepu3yiiTe OCHOBHBIC HAIpaBICHHUS PaOOTHI MCUXOJOTa MO CHIKEHUIO YPOBHS
KOH(JIMKTHOCTH COTPYJHUKOB B OpraHU3aIIH.

OxapakTepu3yiTe SMOIMOHATBHBINA ACIIEKT PearupoBaHus TMIHOCTH Ha KOH(DIUKT B Op-
raHu3aIuu, 0003HaYbTE OCHOBHBIE MPOOJIEMBI B 3TOM 00J1aCTH.

OxapakTepu3yiTe TICUXOJIOTHYECKUE METOABl CHIDKEHUSI SMOIIMOHATLHOTO HATPSKEHUS
y4acTHUKOB KoH(pukTa. [IpogeMoHcTpupyiiTe HECKOIBKO KOHKPETHBIX TEXHUK YIpPaB-
JICHUS SMOIIMOHATBHBIM COCTOSTHIEM, YMECTHBIX IS IPUMEHECHUS B OpTaHU3aIHH.
Onumwure TUNBI KOH(IUKTHBIX JIMYHOCTEH M OCHOBHBIE CIIOCOOBI KOHCTPYKTUBHOTO
B3aMMOJICHCTBHS C HUMU B XO/I€ OpPTraHU3allMOHHOTO KOH(IIHUKTA.

Oxapakrepu3yiite Bo3moxxknoctu POT ([x. Dmmmca) mis pabotel o GpopmupoBaHus
KOHCTPYKTUBHBIX CITIOCOOOB MOBEACHUS B KOH(DIIMKTE.

OxapakTepu3yiiTe BO3MOXXHOCTH CHTYaI[MOHHOTO aHanm3a koHpmukra J[[x. Mak-
Kamnoy no ¢opmupoBaHusi KOHCTPYKTUBHBIX CIIOCOOOB MOBEIEHUS JUYHOCTU B KOH-
¢uukTe.

JlaliTe ompenencHUe TMOHIATHIO yIpaBlieHHEe KOH(GIMKTaMH B OpraHu3anuu. Packpoiite
OCHOBHBIEC HANPaBIIECHUS IEATEILHOCTH TICUXOJIOTa TI0 YIPABICHUI0 KOHGIUKTaAMH B Op-
raHu3aluu.

Oxapaktepu3syiite padOTy MCHUXOJIOTAa B HAIMPABJICHUU TPOTHO3UPOBAHUS U MPOQUIIAK-
TUKU TPYAOBBIX KOH(IJIUKTOB.

Onummre HOPMATUBHBIE IPUMUPUTETHHBIC MPOIIETYPHI HA PA3HBIX dTanax yilaKUBaHUS
TPYAOBBIX KOH(IIUKTOB.

OxapakTepu3yite poib PYKOBOAUTEIS B KOH(IMKTE B OPTaHU3AIMH, OCHOBHBIC IPO-
Osiembl B 3TOM 00sacTu. Bo3MoXHOCTH pabOTHI MCHXO0JI0Ta MO0 OKa3aHUIO TICUXOJI0oTHYe-
CKOM TOJACPXKKUA PYKOBOAMUTEISIM M TIOBBIIICHUIO €T0 KOH(IMKTOIOTHYECKON KoMIIe-
TEHTHOCTH.

Jaiite 0011y10 XapakTepUCTUKY IIEPErOBOpaM Kak OCHOBHOMY CIIOCOOY yperyaIupoBaHus
KOH(QIMKTOB B opraHuzanuu. JlaiiTe oOmIyr0 XapakTepUCTUKY HpOLEAype M 3Tarnam
KOH(JIMKTHBIX TIEPErOBOPOB.

OO6o03HaubTe 3a3Jayu ICHUXOJIOTA IMPHU IMOCPETHUYECTBE B paszpelleHUd KOHGIMKTa B
OpraHu3aIuy, 001Me MPUHIUIIBI ICUXO0JIOTHYECKOT0 TOCPETHUYECTBA.

. OxapakTepusyiTe METOJl MPUHIMIHAIBHOTO BeleHUs meperoBopos (Purmiep, FOpu) kak

Croco0 KOHCTPYKTUBHOTO PEIICHHS 3a71a4 MEKIUNIHOCTHOTO OOIIEHHS B KOH(JIUKTE.
OnwumuTe CTUIM BeJeHUs KOH(QIMKTHBIX MEPEeroBopoB. PackpoliTe OCHOBHBIC TEXHHUKH
peau3anyu KaKJJ0ro CTUIIS.

OxapakTepu3yiiTe mpolecc MOArOTOBKM K KOHQIMKTHBIM mieperoBopam. O0o3HaubTe
BO3MOXKHBIE 3aJ]a4ud TICHXOJIOTa IPH TOJATOTOBKE K TIPOBEACHHIO MEPETOBOPOB B
OpraHu3aLuu.

OxapakTepu3yiiTe OCHOBHBIC 3a/ladyll Ha CTaJAWHM Hadaia TmeperoBopoB. Omnwumute
IICUXOJIOTUYECCKUEC CHOCO6BI Hajla)KuBaHHWs KOHTAKTa B  Hadali€ KOHq)JII/IKTHBIX
IIEPErOBOPOB.

Oxapaktepusyiite crnocoObl W BUABl aprymeHTanud. OMNUIIATE BO3MOXHOCTH U
OCO6€HHOCTI/I HCIIOJI30BAHUA apTYMCHTAIIUU B XOAC KOH(b.HI/IKTHOI‘O B3aHMOﬂCﬁCTBHH B
OpraHu3aLuu.

Oxapakrepusyiite BuAbl ¥ (YHKIHUHA BOMPOCOB B XOJ€ TeperoBopoB. llpuBemute
IPUMEPBl  KOHCTPYKTHBHOI'O  MCIIOJIB30BaHUA BOIPOCOB [  pELICHUSA  3a1ay
ypEryIupoBaHus KOH(MIMKTHON CUTYAIH B OpPTaHU3aIUH.



37. OxapakTtepusyiite npoOieMy HCKaXeHHs UH(POpMAIMU B XO0Je KOH(MIMKTHBIX
neperoBopoB. Onumute ocoOeHHOCTH mTpuema uHOpManuu B KOHQIMKTHBIX
neperoBopax. ONUIINTE OCHOBHBIE BUIbI CITYIIAHbSL.

38. O003HaUbTE W OXapaKTepU3yWTe TEXHHKH AaKTUBHOTO CIylaHbs. PackpoiTe
BO3MOXXHOCTH HUCIOJIb30BAHUS B X0JI€ IEPETOBOPOB.

@opmupyemvie komnemenyuu.: UIIK 1.1, UTIK 1.2, UIIK 2.1, UTIK 2.2, UIIK 2.3

HTorosoe TBOpUYECcKOe NpaKTHUYECKOE 3aJaHNe 8 1Ji51 MUCbMEHHOI0 BHINOJTHEHUSA
U NYOJMYHOM 321U ThI

s evinonnenus: 3a0anus HeobXo0UMO CamoCmosmenrbHO N000OPaAMb KOHKPEMHYIO Op-
2anuzayuro (Mubo 8bloeNUmMb KOHKpemHoe noopasoeiieHue Opeanus3ayulL).

1. JlaiiTe KpaTKOe ONMHCAaHHWE OpraHu3aIuu (OTHeNa): BUI ACATEIHHOCTH, CTPYKTYpa, Mac-
mrrad u mp..

2. OxapakTepu3yiTe o001y mpodiieMy opraHu3anuu (0Tea) B aCeKTe KOH(MIUKTOB.

3. O6o03HaubTe 334a4M JUIs pabOTHI ICUXOJIOTa MO JUATHOCTHKE OTAEIBHBIX COTPYAHUKOB,
KOJJIEKTHBA.

4. CdopmupyiiTe KOMIIEKC METOJIOB aHAIW3a U TCHUXOJAMATHOCTUYECKUX METOJIUK, COOT-
BETCTBYIOIIKUX 0003HAUYEHHBIM 3a/1a4aM.

5. [IpoBenuTe HEKOTOPBIC MPOLEAYPHI AHATN3a U TUATHOCTUKU (MOKHO HCIIOIB30BaTh Pe-

3ylbTaThl IPAKTUYECKHUX 3a/laHuii 2, 3, 4, 5, 6). [IpoBenuTe AMAarHOCTUKY KOH(DJIMKTHOW CHUTYa-
uu B opranm3anuu (moapaszmencHuu) wmetoaukoill «lllkama TmyOMHBI KOH(MIMKTa»
(A.M.Bbannapuyk, C.I1.bouapos, E.B.3emmnsiHckas).

6. Chopmynupyiite 0000IICHHYIO XapaKTEpUCTUKY Pe3yJIbTaTOB M3yYCHHs] KOH(IUKTa U
nuarHocTuku. Ha ocHOBe pe3ynbTaToB McciaeoBaHUsa 0003HAUbTE HAMPaBICHUs pabOTHI MICUXO0-
Jiora 1Mo TOBBIIICHHIO KOHCTPYKTHUBHOTO B3aMMOJICHCTBUS M YPETyTupOBaHUsS KOH(MIUKTA (KOH-
KpeTHbIE 3a7aud, TEeMbl ISl WHIUBUAYaJIbHBIX/TPYNIOBBIX KOHCYJIbTAIMM, KOPPEKIHOHHO-
Pa3BHUBAIOIINX MEPONPUITHIA, 00yUEHUS, TPEHUHTOB U TIp.).

7. Pazpaboraiite mporpamMmy npoduIaKTHKA KOHMIUKTOB (KOHMIUKT-MEHEKMEHTA) IS
KOHKPETHOW OpraHu3anuu (JIM0O CTPYKTYPHOTO MOJAPA3CIICHUs) C yYETOM CHEIU(PUKNA OpTaHu-
3alliM, COLMAIbHO-TICUXOJIOTUYECKUX  OCOOEHHOCTEH  KOJUIEKTHBA M WHIUBUAYAJIbHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH CyOBEKTOB B3aUMOICHCTBHUS.

Mepomnpustus | Lenmn u 3agaun Conepxanne | Cpoxu | Mcnomaurenu | Oxumaemast KonTpons
MIPOTrPaMMBbI MEPOTPUSITHS 3((HEeKTUBHOCTD | pe3yJIbTaTOB

@opmupyemvie komnemenyuu.: UIIK 1.1, UIIK 1.2, UIIK 2.1, UIIK 2.2, UIIK 2.3

Kpumepuu oyenusanus:

Omauyno — paboTa BHITIOJIHEHA B TIOJTHOM 00BEME 110 BCEM 3a7avam, MPeOCTABICH TEKCT
UTOTOBOT'O TBOpPYECKOTO 3aAanusi. CTyAEHT AEMOHCTPUPYET BIIAJICHUE TEOPETUUECKUMU 3HAHU-
SMH MaTepHalia 1Mo MCUXOJIOTHH KOH(MIUKTA, YMEET MPUMEHUTh UX K aHAJIM3y MpoOJieM B KOH-
KpPETHOW OpraHu3alluy, JeMOHCTPUPYET CHOCOOHOCTh BBIICTUTH IPOOJIEMY KOHKPETHOM OpraHu-
3aIiM, MOCTABUTh 3aJa4d ISl IPOBEJICHUS TUATHOCTUKH, MOI00paTh KOMILJIEKC COOTBETCTBYIO-
[IMX METOAOB, IPUMEHUTh M 0000IIUTE pe3ynbTarhl. Ha ocHOBE pe3ynbTaToB C(HOPMYIHPOBATH
HaMpaBJICHUs Il OKa3aHUsS BO3MOXHOM ICHUXOJIOTMYECKOW momoinu. PeannzoBarh 3amady co-
CTaBJICHUS MPOEKTA MPOrpaMMbl TPOPUIAKTUKH KOH(MIUKTOB JIJIsl KOHKPETHOUW opraHu3anuu. B
OTBETaX Ha BOMPOCHI JEMOHCTPHUPYET CBOOOTHOE BIIaJIEHUE MAaTEPHAIIOM.

Xopowio — paboTa BBITIOJIHEHA B MMOJIHOM 00beMe, UMEIOTCS HE3HAUUTEIbHBIC 3aMEYaHUS
M0 OTIENBHBIM 3ajJadaM. B oTBeTax Ha BOINPOCHI CTYICHT JEMOHCTPUPYET XOPOIIUH ypOBEHBb
BIIAJICHUSI MAaTEPUAIOM, MOXKET 3aTPYJHATHCS B OTBETE Ha HEKOTOPHIE BOIIPOCHI.



Yooseremsopumenvrno — paboTa BBITIOJHEHA HE B MOJTHOM 00beMe (peaqTn30BaHbl TyHKTHI
1-4), umeroTcs 3aMedaHus 1o BBIMOJIHEHHIO psizia 3a1ad. B oTBeTax Ha BOMPOCH CTYIEHT UCIbI-
ThIBaeT 3HAUUTEIIbHBIC 3aTPYIHEHUS, UMEET CIOKHOCTU ¢ KOMMEHTUPOBAHUEM H3JIaraéMoro Ma-
Tepuana, IeMOHCTPUPYET cIa0yi0 OPUEHTALNIO B TEOPETUUECKUX BOIPOCAX.

He yoosnemeopumenbHo — CTyIeHT HE BBIIIOIHIII MPAKTUYECKYIO pabOTy B OpraHU3aluu
(He peaM30BaHbI MYHKTHI 1-4), 1EMOHCTPUPYET OTCYTCTBHE OPUEHTAIIMU B MaTepualle, 3aTpya-
HSIETCS] OTBETUTH HA JOTIOJHUTEIbHBIE BOIPOCHI.

Kpurepun oueHuBanus pe3yjibTaToB 00y4eHUsA

Onenka Kpurepun onieHuBaHMsI 110 SK3aMEHY
OLICHKY «OTJINYHO)» 3aClIy’)KMBAaeT CTYJIEHT, OCBOMBILUN, YMEHUS, KOM-

Bricokwii ypo- NETeHIUN ¥ TEOPETUUYECKUN MaTepuall 3HaHUs B OOJIACTH TCHUXOJIOTHU
BEHb «5» OpraHU3aIMOHHOTO KOH(DJIMKTAa U TEPErOoBOPOB O3 MPOOEIOB; BHIOJ-
(OTIIMYHO) HUBIIMN BCE 33/1aHUs], MPEIYCMOTPEHHbIE y4eOHBIM IJIAHOM Ha BBICO-

KOM KaueCTBEHHOM YpOBHE; NMPAKTUYECKUE HABBIKU MPOPECCHOHATBHO-
IO IPUMEHEHHUS OCBOEHHBIX 3HAHUI cHOPMHUPOBAHBI.

Cpennuii ypo- OLICHKY «XOpOILO» 3aCly>KUBAET CTYIEHT, MPAKTUYECKH IOJIHOCTHIO
BEHb «4» OCBOMBIINI 3HAHUS, YMEHUS, KOMIIETCHIINA U TEOPETUUECKUN MaTepH-
(xopor10) aj, yuyeOHbIC 3a/laHHsl HE OIEHEHBl MaKCUMaJbHBIM YHCJIOM OaJljioB, B

OCHOBHOM c(hOopMHpOBaII MPAKTUYECKIE HABBIKH.
[Toporossiii OLICHKY «yIOBJIETBOPUTEIIHO» 3aCIYKHBAET CTYJIEHT, YaCTUYHO C IPO-

YPOBEHB «3» OenamMu OCBOMBILUI 3HAHUS, YMEHUS, KOMIIETCHIIMM M TEOPETUUECCKUN

(ymoBneTBOpH- MaTepuay, MHOTHE y4eOHBbIC 3aJaHus JIMOO HE BBITIOJHWI, JTUOO OHH
TEJIBHO) OLIGHEHBl YHUCIOM OaioB OJIM3KUM K MHHHUMAJIbHOMY, HEKOTOpbIE

PAKTUYECKHE HABbIKK HE CHOPMHUPOBAHBIL.

MUHMMaNBHBIA | OILEHKY «HEYIOBIETBOPUTEIHHOY» 3aCIYKHBAET CTY/ICHT, HE OCBOMBILUI

YPOBEHbB «2» 3HAHUS, YMEHUS, KOMIIETEHIIMN U TEOPETUYECKUIl Marepual, yueOHbIe

(HeyZOBIIETBO- | 3a/aHUs HE BBIOJHUII, IPAKTHUECKUE HABBIKK HE C(HOPMUPOBAHBI.
PHUTEIIBHO)

OreHOUHBIE CpesCTBa AJIsi MHBAIHMJIOB M JIUL C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 3/10pO-
BbSI BEIOMPAIOTCS C YUETOM UX MHIUBHIYaTbHBIX MICUXO()U3NIECKUX OCOOCHHOCTEH.

— MpH HEOOXOIMMOCTH MHBAIKJAM U JIUIAM C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3710PO-
BB ITPEJJOCTABIISIETCS JOMOTHUTENILHOE BPEMs IS TOJTOTOBKH OTBETa Ha HK3aMEHE;

— IIpU TPOBEJICHUH TPOLETYPHl OLICHUBAHUS PE3yAbTaTOB 00YUYEHUS MHBAIUIOB U JIHII C
OTPaHMYECHHBIMH BO3MOYKHOCTSIMH 370POBbS ITPEAYCMATPUBACTCS MCIIOIb30BAHNE TEXHHUUECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSA3H C MX MHIUBUAYAIbHBIMH OCOOCHHOCTSIMU;

— TIpH HEOOXOIUMOCTH ISl O0YHAIOMINXCS ¢ OTPAaHMYCHHBIMU BO3MOKHOCTSIMU 3/IOPOBBSI
¥ MHBAIMJOB MpOIEeypa OLCHUBAHUS PE3yJIbTATOB OOYYEHUS IO TUCHUIUIMHE MOXET MPOBO-
JIUTHCS] B HECKOJIBKO JTAIlOB.

[Iponienypa oneHMBaHUsI PE3yIbTaTOB OOyUEHHUS MHBAJIHMIOB M JIMII C OTpPAaHUYECHHBIMHU
BO3MOKHOCTSIMU 3/I0POBBSI 110 AMCLUITIMHE (MOAYJIIO) TpEIyCMaTpUBAeT MPEIOCTaBICHUE MH-
¢dopmanuu B popmax, ajanTUPOBAHHBIX K OTPAaHUYEHUSIM HX 3/I0POBbSI U BOCTIpUATHS HH(OpMa-
I

JUist UL ¢ HapYIICHUSIMU 3PEHUS:

— B [I€YaTHOU (hopMe YBETMUEHHBIM IIPHUPTOM,

— B ()OpME TEKTPOHHOTO TOKYMEHTA.

JUnst a1 ¢ HapyIIeHUsMU ClTyXa:

— B IeyaTHou (opme,

— B (hopMe 37eKTPOHHOTO JJOKYMEHTA.

JI7st 1 ¢ HapyIIEHUSIMU OIIOPHO-ABHUTATENIFHOTO amapara:

— B [Ile4aTHOHU popme,

— B (hopMe IEKTPOHHOTO JOKYMEHTA.



JlaHHBIN TIepeueHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIE€HTa 00Y-

HYaromuxcs.

5. Ilepevennb y4eOHOM JUTEPATYPbl, HH(POPMAIMOHHBIX PECYPCOB M TEXHOJIOTHil

5.1. Y4eOnas 1uteparypa
OcHoBHas:

. Kamanos, M. M. Tlcuxonorus KOHQIMKTA : Y4e€OHUK U IPAKTUKYM IS BY30B /

M. M. Kamanog, 0. C. ®unaroBa. — 3-e u3f., nepepad. u gon. — Mocksa :
WznparensctBo KOpaiit, 2024. — 216 ¢. — (Bsiciiee obpazoBanue). — ISBN 978-5-534-
17899-9. — Texkct : anmektponHbIi // O0pa3oBatenbHas iargopma KOpaiit [caiT]. —
URL: https://urait.ru/bcode/533924 (nara obpamenus: 22.05.2024).

I{BetkoB, B. JI. [Icuxonorust KoHMIMUKTA : OT TEOPUHU K MPAKTHKE : yueOHOE ocodue /
B. JI. lIBetkoB. — MockBa : FOuutu-/lana, 2017. — 184 c. : ui., Tadi1., cxeM. — Pexxum
nocrtyna: o noanucke. — URL: https://biblioclub.ru/index.php?

®oxkuH, B. A. ITocpeaanyecTBo B KOH(MIMKTE KaK MOJUTOH NMPOodhecCHoHaIN3auu
TICUXOJIOTOB : yueOHoe mocodue / B. A. ®okuH. — 2-¢ u3j., crep. — MockBa :
@®JIMHTA, 2018. — 166 c. — ISBN 978-5-9765-3367-7. — TeKcT : 37€KTpOHHBIIA //
Jlanb : anexTpoHHO-OMOMMOTEYHAs cucTtema. — URL:
https://e.lanbook.com/book/102534 (narta ob6pamenus: 22.05.2024). — Pexum nocryna:
JUJIs aBTOPU3. TTOJIb30BATENECH.

I[JISI OCBOCHU JUCHUIIJIMHBI HHBAJIUAAMHU U JIMIAMU C OrPaHUYCHHBIMU BO3MOKHOCTAMUA

3I0pOBbsl UMEIOTCSI U3[AHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEUHOM cucTeme
«tOpaiit»

1.

JlonomHuTenbHas:

Benmtoxos, M. A. Ilcuxomnorus TpyoBbIX KOH(MIUKTOB : yueOHOoe nocodue / M. A. ben-
mokoB. — Cankr-IlerepOypr : [II'VIIC, 2017. — 43 ¢. — ISBN 978-5-7641-1071-4. —
Texcrt : anexTpoHHbIH // JlaHb : 3neKTpoHHO-OnbInoTeunas cucrema. — URL:
https://e.lanbook.com/book/111720

['pummna H.B. Tlcuxonorus kondaukra. CII6.: [Tutep, 2009.

EmenbsHoB, C. M. YmpasineHue KOHQIUKTaMH B OPraHU3aLUH | YUCOHUK U IPAKTUKYM
1151 By30B / C. M. EmenbsinoB. — 3-e u3j., mepepad. u gomn. — Mocksa : M3naTenscTBo
Opaiit, 2024. — 222 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-16319-3. —
Texcr : anexTponHsiii / O6pa3zoBarenbHas matdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/539090

Kamrammos, M. M. Tlcuxonorus KOHQIMKTHON KOMIETEHTHOCTH : YdeOHOE rmocobue
1utst By3oB / M. M. Kamanos, M. B. bamkuna. — 2-e u3n., uctp. u gomn. — MocCKksa :
NznarensctBo KOpaiit, 2024. — 124 ¢. — (Bricmiee o6pa3zoBanue). — ISBN 978-5-
534-05647-1. — Texct : anekrponHsl // OOpa3oBatensHas miaardopma FOpait [cait].
— URL: https://urait.ru/bcode/539766

KoncynpTupoBaHue 1 KOy4UHT TIepcoHala B OpraHU3aliy | Y4eOHUK U IPAKTUKYM IS
By30B / H. B. AutoHoBa [u 1p.] ; mox pexakuueit H. B. Antonosoii, H. JI. iBanoBoi1. —
Mocksa : M3natensctBo IOpaiit, 2024. — 370 c. — (Bricmiee oO6pazoBanue). —

ISBN 978-5-9916-8176-6. — Tekcr : anexkTpoHHbIH // O6pa3oBaTensHas miatdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/536058

Kondnukronorus: Ncuxoinoruyeckue TEOpHH, CUCTEMbI, TEXHOJIOTUU: KOJUIEKTUBHAS
moHorpadwus : [16+] / V1.B. benamesa, 11.B. bakynosa, B.W. I'opoBas u 1p. ; aBT.-cOCT.
C.B. JIucak ; MunucrepctBo obpa3oBanus U Hayku Poccuiickoit @enepannu, Dene-
pabHOE TOCYJapCTBEHHOE aBTOHOMHOE 00pa3oBaTelIbHOE YUpeKIeHHE BbICIIEro oopa-
3oBaHus «CeBepo-KaBkasckuii ¢penepanbublil yauBepcute». — CtaBponois : CKOY,
2018. —208 c. : un. — Pexxum goctyna: mo nognucke. — URL:
http://biblioclub.ru/index.php?page=book&id=563064

Jleonos, H. U. Tlcuxonorust KOHOIUKTA: METObI U3yYCHHUS KOH(PIUKTOB U
KOH(JIMKTHOTO NOBeAeHUS : yueOHUK a7 By30B / H. 1. JleoHoB. — 3-e u31., nepepad.
u gom. — Mocksa : UznarensctBo FOpaiit, 2024. — 264 c. — (Bricmee



https://biblioclub.ru/index.php?page=book&id=685515
https://e.lanbook.com/book/111720
https://urait.ru/bcode/539090
https://urait.ru/bcode/539766
https://urait.ru/bcode/536058
http://biblioclub.ru/index.php?page=book&id=563064

obpazoBanue). — ISBN 978-5-534-12570-2. — TekcT : 271eKTpOHHBIH //
Oo6pazoBarenpHas mwaTdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540914
(mata obpamenus: 22.05.2024).

8. Hosomammuna, JI. A. Kondumkr-meHemxmenT. [Ipaktukym : yueOHOE mocodue st
By30B / JI. A. HoBonammuna, b. 1. Xacan, T. U. FOctyc. — Mocksa : U3naTenscTBO
FOpaiit, 2024. — 202 ¢. — (Bricmiee oopa3oBanue). — ISBN 978-5-534-14448-2. —
Texcrt : anexTponHbIi / Obpa3zoBarenbHas wiargopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/544128 (nara obpamienus: 22.05.2024).

9. Xacan, b. 1. KoHcTpyKTuBHAas 1cuXonorus KOHPIUKTA : yueOHOe mocodue Asst By30B /
b. 1. Xacan. — 2-e u3z., crep. — Mocksa : U3gatensctBo IOpaiit, 2024. — 204 ¢. —
(Beicmee oopazoBanue). — ISBN 978-5-534-06474-2. — TeKCT : 3NEKTPOHHBIH //
O6pazoBarenpHas mwiaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539145
(mata obpamenwus: 22.05.2024).

10. Xacan b.1., Cepromanos [1.A. Tlcuxonorus KOH(MIMKTOB U IEPETOBOPHI, 4-€ U3, CTEP.,
M., 2009.

5.2. llepuoanyeckasi TUTEPaATYpa

N3nanus mo ncuxonoruu u3 «llepedns medaTHbIX MEPUOINICCKUX M3TAHHMA, XPAHSIINX-
cs B ponne Hayunoit oubmmorexku KyoIl'Y» https:// www.kubsu.ru/ru/node/15554
HOxxHO-poccuiickuii )KypHaI COMaTbHBIX HayK http://chsu.kubsu.ru/index.php/ru/
Bomnpockl ncuxonoruu.
Mup ncCuxoJI0ruH.
Bectuuk Mockosckoro yausepcutera. Cepus 14. [lcuxomorusi.
[Icuxonorus. XKypHan Beiciieil Koibl 3KOHOMUKN
Kondmmxronorus

A e

5.3. UuTepHeT-pecypchbl, B TOM YHCJIe COBpeMeHHbIe NMPo(deccCuoHaIbHbIe 0a3bl JAHHBIX U
HH(OPMANMOHHBIE CTIPABOYHbIE CHCTEMBI

DJIeKTPOHHO-0MOMoTeuHbIe cucTeMbl (IBC):

1. OBC «YHuBepcuretckas 6ubanorexa onnau» http://www.biblioclub.ru/

2. OBC «Jlanby https://e.lanbook.com

3. ObpazoBarenpHas matgopma «tOpaitt» https://urait.ru/

4. ObC «ZNANIUM» https://znanium.ru/

5. OBC «BOOK.ru» https://www.book.ru

6. Ob OUII «Akamemus» https://academia-moscow.ru/elibrary/

IIpodeccuonanbHbie 0a3bl JTaHHBIX:

poccuiickue

1. BupryansHblil untanbHbIi 321 Poccuiickoii rocynapcrBerHoi oubnuoreku (PT'D)
https://1diss.rsl.ru/

2. HanimonanbHast snekTpoHHas oudimoteka https://rusneb.ru/

3. bassl mannbix kommnanuu «MIBUC» https://eivis.ru/

4. Hayunas snextponnas oubauorexka eLIBRARY.RU (HOb) http://www.elibrary.ru/

5. TlonHoTekcToBast KOJIEKIUS KypHanoB Ha maTgopme PLIHU (DnexTponHble Bepcun
Hay4HBIX )XypHaIOB PAH)

https://journals.rcsi.science/

9. lIpesunentckas 6uobmoteka um. b.H. Ensrinna https://www.prlib.ru/

10. DnexTpoHHast 6MOIMOTEYHAs CUCTEMa colmo-rymMmanuTapHoro 3Hanus «SOCHUM»
https://sochum.ru/

IIpodeccnonanbHbie 0a3bl JTAHHBIX 3apy0eKHbIE

1. XKypunans! uzgarenscrBa Wiley https://onlinelibrary.wiley.com/

2. [NonmuorekcroBasa xomwtekus kHUr eBook Collections n3garenscrea SAGE Publications
https://sk.sagepub.com/books/discipline

3. [Tonaotekcroras koswtekius kHur EBSCO eBook https://books.kubsu.ru/


https://urait.ru/bcode/540914
https://www.kubsu.ru/ru/node/15554
http://chsu.kubsu.ru/index.php/ru/

NudopmannoHHble CIPABOYHbIE CHCTEMbI:
1. Koncynprant [lnroc - cripaBodyHast mpaBoBasi cucTeMa (JIOCTYII MO JIOKAJIbHOU CEeTH C
KOMITHIOTEPOB OMOITMOTEKH )

Pecypcol cB0OOIHOTO 10CTYyNA:

1. KubepJlenunka http://cyberleninka.ru/;

2. AmepukaHcKas maTeHTHas 0a3a JaHHBIX https://www.uspto.gov/patents/search/patent-public-
search

3. Jlektropuym TB - Buaeonekuuu Beaynux jJektopoB Poccun http://www.lektorium.tv/

Co0cTBeHHbIE 2JIEKTPOHHBIE 00pa3oBaTe/bHbIe U MH(popManuoOHHbIe pecypchl Kyol'Y:

1. OTKpbITast cpeaa MOyIbHOTO AMHAMUYecKoro ooyuenus Kyol'y

https://openedu.kubsu.ru/

2. baza yyeOHBIX MJIaHOB, Y4eOHO-METOAMYECKIX KOMILJICKCOB, MyOIUKAIUi U KOH(pepeHIIUH
http://infoneeds.kubsu.ru/

3. DnekTpoHHbI apxuB qokymeHToB KyOI'Y http://docspace.kubsu.ru

6. MeToauyeckne yka3aHusi I OOy4alOIIMXCS IO OCBOEHHUIO JAUCHHMIIMHBI
(Moxyis)

[lo npucuumIMHE <«IICUXOJIOTHS OPraHU3aLMOHHOIO KOH(IMKTa M IEPErOBOPOB»
IOPEIyCMOTPEHO TMpPOBEJACHHWE JIEKUMOHHBIX 3aHATUH, HA KOTOPBIX JIAeTCd OCHOBHOM
CHUCTEMaTU3MPOBAHHBIM MaTepuag [0 MPEeIMETHOH 00JacTh IICHUXOJIOTMH  KOH(QIIMKTA,
KOH(JIMKTa B OpraHU3aIlH, 0CO00 BBIJICIISETCSI COBPEMEHHBIEC MOAXO/bI K aHATH3y M U3YYCHHIO
KOH(UIMKTOB B OpraHu3alluy, croco0aM OKa3aHUs IICHUXOJOIMYECKON MOMOLIM KIUEHTaM I10
YPETyJIMpOBaHUIO KOH(IJIUKTOB, (OPMHUPOBAHUIO U PA3BUTHIO KOHCTPYKTHUBHBIX CIIOCOOOB
HIOBEJICHUS B KOH(IIUKTE.

CemuHapckue 3aHATHS CIy)XaT Ui 3aKpeIUIeHUS M PACIIMPEHUs PacCMOTPEHUs
OCHOBHBIX BOIIPOCOB, OOCYKIAa€MbIX Ha JEKIMsIX. B Xolxe HOAroTOBKM K BOIpOcaM Jyis
CEeMMHAPCKHX 3aHATHH, JTOKJIaJaM, BBIIOJHEHUIO MPAKTHUYECKUX 33aJaHUN CTYAECHTHI 00y4YaroTCs
paboTe ¢ HaydyHOW JMTEpaTypoil, YMEHHUIO MOJOMpaTh, AHAIM3MPOBATH U KOHCIEKTHPOBATH
MaTepHalbl 0 TeMe, MPUMEHATh METOABl aHaTu3a KOH(IJIMKTA B OPraHU3AIMH U TUATHOCTUKU


https://openedu.kubsu.ru/
http://infoneeds.kubsu.ru/
http://docspace.kubsu.ru/

XapaKTepUCTUK JMYHOCTH Kak CyObeKTa KOH(GIMKTA, OCBAaMBaTh CHOCOObI KOHCTPYKTHUBHOTO
NOBEJICHUS M YpPErylIMpoBaHUs KOHGIUKTOB. IIpoxonsmue Ha 3aHATHAX JUCKYCCHH H
oOCY)XJIeHUSI  BBIIIOJIHEHUS  MpeJjaraeMblX MpPaKTHUECKUX 3aJaHUA U MPOBEACHUS
JMAarHOCTUYECKUX TPOLEAYp Pa3BHBAIOT CIIOCOOHOCTh OOydarommxcsi (JOpMyIHpOBaTh MBICIH,
HaXOJHUTh MPOEKIHIO I[OJIy4aeMbIM TEOPETUUYECKHUM 3HAHHSIM B MPUKIATHOW IUIOCKOCTH,
UCIOJIb30BaTh M3y4YaeMble MOHATUS M MOJEIM Ui aHaju3a pealbHBbIX KOH(IMKTOB H
KOH(JIMKTHBIX CUTYAaIIHil.

Baxneiimum 3TtanoMm oO0y4yeHUs SIBISETCA CaMOCTOsITeNbHAs paboTa CTYACHTOB.
CamocTrosaTenbHass paboTa CTYAEHTOB — OTO TMPOIECC AaKTUBHOTO, IIeJIEHANPAaBIEHHOTO
nproOpeTeHus CTYACHTOM HOBBIX JUIsl HETO 3HAHWNM M yMEHHH 0e3 HelmoCpeACTBEHHOIO Y4aCTHs
npenoaaBareneii. OHa HampaBiieHa Ha yriayOJeHWe W 3aKpeIUIeHHe 3HAHWUU CTYJICHTa, Pa3BUTHE
AQHAJTUTHYECKUX HABBIKOB MO MpoOieMaThke yueOHo# aucuuiuinHbl. CaMmocTosiTenbHas padora
o0OecrieunBaeT MOATOTOBKY CTyJIEHTa K TEKYIIUM ayIUTOPHBIM 3aHATHUSM M KOHTPOJbHBIM
MEPONpUATHSIM. Pe3ynbrarbl 3TOW NOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTM CTYJEHTa Ha
3aHATUSAX, B KAYECTBE BHIMIOJHEHHBIX TECTOBBIX 3a/laHUM, CICIaHHBIX JOKJIAJ0B U APYyTux Gopm
TEKYyILIEro KOHTpouis. LleHTpanbHoe 3HaUeHne B CAaMOCTOSTENIbHON paboTe SIBISETCS BHIIOJTHEHNE
CTYJEHTOM TBOPUYECKUX MPAKTUUECKHX 3alaHuil, pedepara. Ocoboe MecTo 3aHUMAET UTOrOBOE
TBOpPYECKOE MPAKTUYECKOE 3aJaHue MO paboTe ¢ KOH(PIMKTAMH B KOHKPETHOW OpraHHM3alud U
Ipe3eHTAllud Pe3yJbTaTOB paboThl B Tpymne. BoimomHeHue MAaHHON pabOThl  TOJIKHO
CIOCOOCTBOBAThH YIIIYOJCHHOMY MOHHUMAHUIO U3Y4aeMBIX 3aKOHOMEPHOCTEH KOH(IMKTOJIOTUU U
peanu3aiyy TeOpeTUYECKUX 3HAHUN B OIBITE MPHUKIAIHON pabOThI IICUXOJIOra.

6.1 Meroanueckrue peKOMEHIAIMH 110 TOATOTOBKE K CEMUHAPCKUM 3aHATHAM

IIpu NOArOTOBKE K CEMUHAPCKUM 3aHATHUAM CTYACHTY CIEAYET OPUEHTHPOBATHCS HA
CHCTEMY OLIEHUBaHHE OTBETOB (COOOIIEHN) Ha BOIIPOCHI K CEMUHAPCKHUM 3aHATHSIM

OTBeTHl OLIEHHWBAIOTCSI OLIEHKAMH «OTJIMYHO», «XOPOIIO», «YyIOBIETBOPUTEIHLHO» U
«HEYAOBIETBOPUTEIBHOY.

Kputepuu oniennBanus:

«OTIUYHO» - CTYIEHT TOKa3bIBAaeT TIJIyOOKOe M TOJHOE MOHHMMAaHHE KaTeropuil H
KOHIENINI, HeOOXOIUMBIX MJI PACKpPBITHS Bompoca (T.e. 3HaHHWE OCHOBHOTO COZAEpXHKaHUS
y4eOHOH IUCUUIUIMHBI), TPOSBISIET BHICOKMN YPOBEHb YMEHHUI NMPUMEHSATh 3HAHUS U METOJbI
JUTSI pEIICHUs MPAKTUYECKUX BOIPOCOB U3 001aCTH KOH(MIMKTOIOTUN U TICUXOJIOTUN KOH(DIINKTA;
BJIaJIceT HaBBIKAMU HMCIIOJIb30BaHM UX B cpepe MpohecCHOHATBHON AATEIbHOCTH IICUXO0JIOTA.

«XO0poHIo»- AEMOHCTPUPYET 3HAHUE COAEPKAHMS BOIPOCA, HO JIOMYCKAaeT HETOYHOCTH B
UX OOBSICHEHUH; 3aTPYAHIETCS WIUIIOCTPUPOBATH NMPUMEPAMHU; CIIOCOOEH OLIEHWBATh HEKOTOPHIE
MOMEHTHI MPUMEHEHMsI 3HaHUS IO BOIpocy K Oyaymeil mpodeccrnoHalbHON NesTeIbHOCTH
IICUX0JIora.

«Y IOBIIETBOPUTEIHHOY» - JIEMOHCTPUPYET OTPHIBOUHBIC 3HAHMS COJAEP)KaHUS BOMpOCa,
UCTIBITHIBAET CIIOKHOCTH TIPH BBIOOPE METOJOB OOBSICHEHUS UX; MOXET C TPYAOM IOKa3aTh
BO3MOXXHOCTH HCIIOJIb30BAHUS COJIEp’KaHUs Bompoca B Oyaymiedl mnpodeccuoHanbHON
JESATEIILHOCTH IICUXOJIOTa.

«He ynoBi1eTBOPUTENHEHO» - OTCYTCTBUE OTBETA, OTBET COAEPKATEILHO HE COOTBETCTBYET
IIOCTaBJIEHHOMY BOIIPOCY.

OrneHuBaHuEe JOKJIa10B

Jloknagsl  CTYIEHTOB  OIICHMBAIOTCS  OLIEHKaMU «OTIINYHOY, «XOpOLIOY,
«YAOBJIETBOPUTENINBHO» M «HEYJOBJIETBOPUTEIBHO» B 3aBUCHMOCTH OT CTENEHHU JIOTMUHOCTH,
[IIyOMHBI PaCKPBITHS TEMBI U JIMYHOTO BKJIa/la B IOJATOTOBKY.

Kpurepun ouieHnBaHus:

* COOTBETCTBUE BBICTYILJICHUS TEME, IOCTABICHHBIM LIEJISIM U 3a/1a4aM;

* [I0JIHOTA UCIOJIb30BaHHBIX UICTOYHUKOB;

* JIEMOHCTpalMs TOHUMaHUsI TEMBbI, yMEHHUE KPUTHUECKOT0 aHaIu3a HHGOpMaIuy;

* JIEMOHCTpAaLMsl 3HAHUE METOJOB UCCIIEI0BAaHUS U YMEHHUE UX IIPUMEHSATD;

* crnocoOHOCTH 00001IeHUS HHHOPMAITIH;



* CcHocoOHOCTH (HOPMYIHPOBATH APTYMEHTUPOBAHHBIE BHIBOBI;
* OPUTMHAIBLHOCTH U KPEATUBHOCTH MPHU MOATOTOBKE MPE3EHTAIUH.

6.2 MeToanueckue peKOMEHAAINH K BBITTOJIHEHUIO TBOPUYECKHUX MPAKTUUECKUX 3a1aHH I

CaMOCTOSITENIbHOM pabOThI CTYIEHTOB

B Teuenue cemectpa cTyAeHT 00s3aH BBINOJHUTH U CIaTh HAa MPOBEPKY MPEMOJaBATEINIO
pedepar 1 7 TBOPUECKUX MPAKTUUYECKUX 3a/laHuil. 3adaHus BBITOJHAIOTCS KaXbIM CTYJACHTOM
WHAWBUAYAIbHO B TIEPUOJA HM3YYCHHUS COOTBETCTBYIOIIEH TEMBbI COTJIACHO Y4eOHOMY IIIaHYy.
CryneHTel CHAlOT 3aJaHUsl B NMCBMEHHOM BHJE IPENOJABATENI0 Ha MNpoBepKy. OLEHKOM
BBITIOJTHEHUSI 32/IaHUH SIBIISICTCS 3a4eT/HE3a4eT.

OO61ue KpuTepun OleHUBaHMS MMCbMEHHBIX 3aJaHHi.

JIyist monyyeHus 3a4era 3a 3a/IaHle CTYJICHT JOJKEH IPOJEMOHCTPUPOBATD:
e BpIiCOKUI ypOBEHD CAMOCTOSITENBHOCTHY BBIITOJIHEHHUS 3aJaHUI;
e VYMeHHE WHCNONb30BaTh TEOPETUUYECKHE 3HAaHUSA, MOJENH, IMOHATUS U3 00JacTH
MICUXOJIOTHH KOH(MDIUKTA MPU BHIMOIHEHUH MTPAKTUYECKUX 3a/IaHUM;
e (OOOCHOBaHHO, UYETKO M AapryMEHTHUPOBAHO (QOPMYIUPOBATH  HHTEPIPETALHUIO
Ppe3yabTaTOB AMATHOCTUYECKOTO UCCIEAOBAHUS;
e Ha ocHOBe pe3ynabTaTOB IMCHUXOJOTMYECKON JMArHOCTUKU U TEOPETHUYECKOTO aHaiu3a
BBIICTISITH MPOOJIEMBl JIMYHOCTU/LIEICBOW TPYMIBI IS MPUKIAAHON JESTEIBHOCTH
IICHUXOJIOTA.
He 3aurenHbIe pabOTHI BO3BpAIIAIOTCS CTYICHTaM Ha JOPaboTKY.

JlaHHBIE BUIBI 3aJJaHUH SBISIOTCS (DOPMaMU TEKYIEro KOHTPOJIS 3HAHUN U OTHOCSTCS K
KOHTPOJINPYEMOU CaMOCTOSITEIbHOM paboTe cryneHTa. MX 3auer sBiseTcs HEOOXOIMMBIM
YCIIOBHEM MPOXOKIEHUS TPOMEKYTOUHOM aTTECTaIUU.

6.4 Meroauyeckue peKOMEHIAIMU K claue dK3aMeHa

[Ipomexyrounas arrectanusi 1o aucuuiuimHe «[lcuxojoruss oOpraHU3alMOHHOTO
KOH(JIMKTA U MEePEeroBOpOB» - 3k3aMeH. CTyAeHTHl 00s3aHbl CaTh YK3aMEH B COOTBETCTBUU C
pacnucaHueM M yueOHBIM IUIaHOM. DK3aMeH IO AUCLUILIMHE MpecieaAyeT Ledb OLEHUTh padoTy
CTyIEHTa 3a Kypc, C(OPMUPOBAHHOCTh YCTAHOBIEHHBIX MPOPECCHOHATBHBIX KOMIETEHIIHIH,
pa3BUTHE TBOPYECKOTO MBIILICHUSI.

[IpomexxyTouHast aTTecTalus BKIOYAET:

» IlpenocraBiieHne MUCHBMEHHOTO BBIMOJHEHUS 8 3amaHuii: pedepara U 7 TBOPUECKHUX
IIPAKTUYECKUX 3aaHUMN.

* Bromonnenue u myOnuyHas 3aliTa TBOPYECKOTO MPAKTHUECKOTO 3aJaHus 8.

Pedepar, TBOpueckue npakTuueckre 3a1anus oGOpMIISIOTCS CTyIEHTaMU B MUCbMEHHOM
(medaTHOM) BHJZIE€ W CHAIOTCS MPEMOAABaTEI0 B TEUCHHE CEMECTpa COIJIACHO TuiaHy. PaGoThl
OIICHUBAIOTCS HA YPOBHE 3aYTCHO/HE 3aYTEHO B 3aBHCHMOCTH OT TMOJHOTHI PACKPBITHS TEMBI,
JIOTUYHOCTH  TPEAOCTaBICHMS]  aHaldu3a, YMEHHUA [oA00paTh U MPOaHAIU3UPOBAThH
COOTBETCTBYIONIYIO JIUTEPATypy, CTEMEHH JIMYHOTO BKIIAJA, a TAKXKE OT YMEHHUs CTYACHTa
3alIUTUTH CBOIO TOUKY 3peHus. PabOThI HE 3auTeHHBIE BO3BPAIIAIOTCS CTYICHTY Ha 10pa0OTKY.

[TyOnuaHas 3ammTa TBOPYECKHX MPAKTUYCCKUX 3aJaHHI MpEarojaraeT JeMOHCTPAIHIO
CTYJCHTOM OpHMEHTallMd B peajbHOW CHUTyallMM B OpraHU3allMd B acleKkTe KOHQIMKTHBIX
CUTyalluii ¥ BO3MOXKHOCTH IPOBEICHUSI aHAIM3a CUTyallud U (HOPMUPOBAHUS HAMPABICHUN U
nporpaMM paOOThl TCUXOJOra MO MPEeayNpexACHUIO M YPEeryJupoBaHHIO KOH(IMKTOB B
KOHKPETHOU OpraHU3aluu.

OrneHka 3a 5K3aMeH CKJIaJbIBaeTcs M3 OLEHKH 3a TBOPYECKHE MHCbMEHHbIE 3aJaHUs
MEePBOM YaCTHU U OIEHKH MO UTOraM IMyOJIMYHOW 3allUThl TBOPUECKOTO MPAKTHUECKOTO 3aTaHUs
BTOPOM YacCTH.

OrneHKa «OTIUYHOY: 3a4eT Mo pedepary u BceM 7 3aJaHHsIM NIEPBOM YacTH M 3alUTHI HA
OTJIMYHO TBOPYECKOTO MPAKTUUYECKOTO 3a/IaHUs U3 BTOPOI YacTH.



OreHKa «XOpOoIIo»: 3a4eT Mo pedepaTy U HE MEHEee YeM 10 5 3aJlaHusIM TIePBOI YacTH U
3alIUThl HE MEHEE YeM Ha XOPOIIO MPAKTUUECKOTO 3aJaHusl U3 BTOPOM 4acTHu.

OneHka «yJOBJIETBOPUTEIBHOY»: 3a4€T HE MEHEE 4eM MO S5 3aJaHusIM IMEePBOM YaCTU U
3alllUThl HE MEHEE YEeM Ha YIOBJIETBOPUTEIHHO MPAKTUUECKOTO 3aaHUsl U3 BTOPOU YacTH.

OneHka «HEYJIOBJIETBOPUTEIILHO»: 3a4e€T MEHEe 4YeM IO 5 3aJaHusiM MEepBOW 4YacTU U
OIICHKA HEYIOBJIETBOPUTEIHHO 32 BTOPYIO YacCTh.

OneHouyHbIE CpeACTBa ISl WHBAJIUAOB M JIHMI] C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH
3JI0POBbSI BEIOMPAIOTCS C YI€TOM MX WHAMBUIYAIBHBIX ICUXO(U3HUECKUX OCOOCHHOCTEH.

B ocBoeHny AMCHUIUIMHBI MHBAJIUIAMH U JIMLAMHU C OTPAaHHMYEHHBIMU BO3MO>KHOCTSIMHU
3I0pOBbsI OOJIBIIOE 3HAYCHHWE HMMEET HHIUBUAyalbHas yueOHas pabora (KOHCYIbTallUU) —
JOTIOTHUTEIBLHOE Pa3bsICHEHUE yUeOHOro MaTepuaa.

NunuBuayanpHple  KOHCYJABTAIlMM 1O TPEAMETY SIBISIFOTCS BaXHBIM  (HDaKTOPOM,
CIOCOOCTBYIOLIUM MHJIMBUyaTU3alllid OOy4EHUSI U YCTAHOBJICHHUIO BOCIIUTATEIILHOIO KOHTAKTA
MEXIy TpernojaBaTeieM W OOyJarolmMMCS WHBAIHIOM WJIH JIMIOM C OrPaHUYECHHBIMU

BO3MOXHOCTSMU 3J0POBbA.

7. MaTepuajibHO-TEXHHYeCKOe o0ecreyeHue Mo JUCHUILUIHHE (MOYJII0)

HaunmeHnoBanue crennajbHBIX 110-
MEIICHUH

OcCHAIIEHHOCTh CIIENMaIbHBIX I10-
MEILCHUH

Ilepeuenb MUIIEH3UOHHOTO TPO-
IrPaMMHOTO 00eCICUCHHS

Y4eOHbIe ayTUTOPUU IS TIPOBEIC-
HUS 3aHATUH JCKIIMOHHOTO THIA
(ayn. 418H)

Meobenb: yuebHas MeOenb
TexHuueckue cpencTsa 00yUCHUS:
Bo3M0OXHOCTE HCITOJIE30BaHUS
MOPTATUBHOTO ~ MYJIbTUMEIUHHOTO
00opymoBaHUs (MyJIbTHMEIMHHBINA
MIPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xox 5XS-00003)
JUIsl TperojiaBareieil U COTpy/IHHU-
koB (JIumensmonnbIii morosop Ne
24-ADD/223-03/2020 oT
01.10.2020)

Y4eOHbIC ayauTOPHH IS POBEIC-
HUS 3aHATUH CEMHUHApPCKOTO THIIA,
TPYNIOBBIX W  HHIUBHUIYaJTbHBIX
KOHCYJIbTAllMid, TEKYIIEro KOH-
TPOJIE U TMPOMEKYTOYHOU aTTecTa-
i (aya. 418H)

Mebens: yaeOHas mebenn
TexHU4ecKue CpeAcTBa O0YUEHHUS:
Bo3MoxxHOCTB HCIIOJIb30BAHMS
MOPTATHBHOTO  MYJIbTUMEIUHHOTO
o0opynoBanust (MyJIbTHUMEIUHHBINA
MIPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xoxm 5XS-00003)
JUIS TIpETojiaBaTeNieii U COTPYIHH-
koB (Jlunensuonnsiit gorosop Ne
24-AD®/223-D3/2020 oT
01.10.2020)

Jlnist caMOCTOSTEbHON paboThl 00YYAIOIIMXCsl PEAYCMOTPEHBI TOMEIIEHHUS, YKOMILJICK-
TOBaHHBIE CIEIUATU3UPOBAHHON MeOebI0, OCHAIICHHBIE KOMIIBIOTEPHON TEXHUKON C BO3MOXK-
HOCTBIO TIOJIKITFOUEHUS K ceTu «/HTepHeT» u of0ecredeHneM JocTymna B dJICKTPOHHYIO UH(POpP-

MaIMOHHO-00Pa30BaTEIbHYIO CPEely YHUBEPCUTETA.

HaumMmeHoBaHue nmoMeIeHuii 1ist
CaMOCTOSTEILHON paboThl 00y4Ya-

OcCHaIllEeHHOCTh TOMEIIEHU A1t
CaMOCTOSITEIbHON paboThI 00yUa-

[epeyeHp TUIICH3UOHHOTO TIPO-
TPaMMHOTO O0OeCTICUeHUS

FOLINXCS IOIINXCS
TTomemenne 11 caMocTosATeNnbHON | Mebenb: yueOHas mebens Microsoft Windows 8, 10
pabots! oOy4atomuxcs (untanbHelid | Kommiekr — cnenmanusupoBanHoi | Microsoft Office Professional Plus,
3a1 HayuHoit 6ubimoTexn) MeOeJi: KOMITBIOTEPHBIE CTOJIbI KoMIutekT aHTHBHpYCHOTO  IIpo-
Ob6opynoBanue: KOMITBIOTEpHAs! | TPaMMHOI0 00ecTiedeHUst
TEXHHKA C MOIKIIIOYEHHEM K HH-
(hopManmoHHO-

KOMMYHHUKalIMOHHOM ceTu «HTep-
HET» M JIOCTYIIOM B DJICKTPOHHYIO

nHpopMannoHHO-
oOpa3oBaTenbHyI0 cpely o0pa3oBa-
TEJILHOH  OpraHu3aluH, BeO-

KaMmepbl, KOMMYHUKAIIMOHHOE 000-
pyZoBaHHE, 00ECTIEYNBAIONICE J0-
CTYIl K CeTH MHTEPHET (IIPOBOIHOE
COCTMHEHHE M OECIpoBOIHOE CO-




enuHeHwue 1o TeXHooruu Wi-Fi)

TTomernienne I caMOCTOSTEIBHOM
pabotsr oOygaromuxcs (aya. 415H)

Meoenb: yueOHas MeOeb
TexHUYECKHE CPeICTBA 00yUSHUSI:
8 paboumx craHIMU (TEPMHUHAIb-
HBIX TOYEK JOCTYNa K YAAIEHHOMY

cepeepy)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xox 5XS-00003)
JUTA TIperiofaBaTeliell W COTpYIHH-
koB (JIumensmonHbIi moroBop Ne
24-ADD/223-D3/2020 oT
01.10.2020)
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