AHHOTaNUA K padoyeil MporpaMMbl IUCHUATIIAHbBI
B1.B.09 TexHo10rum roCTUHUYHOM JeATEILHOCTH

O0beM TpyaoeMKoOCTH: 6 3aueTHBIX eauHull (216 yacos)

Heap aucHumiauHbl: chopMHpoBaTh MpeAcTaBieHUE O (YHKIIMOHMPOBAHUM TOCTUHUYHOIO
OpeANpusaTHs, KaK 4YacTH cdepsl yciayr, OpraHu3alMOHHON CTPyKType, (opMax M MeTojax
o0CIyXUBaHUS, @ TAK)KE€ HM3YUYUTh OCHOBHBIE TEXHOJOTUU YIpPABIEHUS U OOCITYKUBAaHUS B
TOCTUHUYHBIX KOMIIJIEKCAX.

3agauu AUCHMILINHBIL

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIEC 3HAHUS O Chepe rOCTENPUUMCTBA;

— H3Y4YUTb COBPCMCHHBLIC TCHACHIHWU Pa3BUTUA TOCTHUHHUYHOI'O Ou3Heca B MHUPEC U B
Poccuu;

— PaccMOTPETh OPraHU3alMOHHYIO U IIPOU3BOICTBEHHYIO CTPYKTYPY I'OCTUHUIIBL,

— H3Y4YUTb TCXHOJOI'MH pa6OTBI OCHOBHBIX U BCIIOMOTI'aTCJIbHBIX CJIY)K6 T'OCTHHUIIBI,

— PpacCMOTPETHh BOIIPOCHI MpeaoCTaBICHUA TOCTUHHLAMU 9KCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

- Cq)OpMHpOBaTB HAaBBbIKU pa60TI>I C JIUTCPATYPHBIMU HCTOYHUKAMU W HOPMATHBHO-
MIPABOBBIMU MaTE€pUAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

MecTo IMCHUILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

JucnunnuHa «TexHOJoruM TOCTUHUYHON JIESTEIbHOCTH» BKJIIOYEHA B 4acThb,
dbopMupyeMyr0 ydacTHUKaMU 0Opa3oBaTelbHBIX OTHOIIEHUH, broka 1 Jucuuminnsl (MOIyN)
yueOHoro miaHa. M3ydeHue gaHHOrO Kypca Oa3upyeTcs Ha 3HAHUSX, YMEHHUSX W HaBBIKAX,
IOJYyYECHHBIX TMIpU H3YyYCHUM JUCUUIUIMH: «BBeaeHue B HanpaBlIEHUE MOATOTOBKWY,
«Opranuzanusi TOCTUHUYHOTO jena», «OCHOBBI TOCTEIPUUMCTBAY, a TAKXKE SIBISETCS OCHOBOM
U1 U3Y4YEHUS TAKUX JUCHMIUIMH Kak «MEHEKMEHT B TOCTHHHUYHO-PECTOPAaHHOM
JEATEIbHOCTH», «YTPABICHUE TMEPCOHAIOM B TOCTHHUYHO-PECTOPAHHON AEATEIBHOCTHY,
«YTpaBlIeHHE Ka4€CTBOM B TOCTUHUYHO-PECTOPAHHOM AEATEIIBHOCTUY U JIP.

Kypc «TexHOmorum rocTHHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHHUM
oOyJaromuxcsi 0 mpohecCHOHATBHBIX TEXHOJIOTHUSX, UCTIONB3YIONIUXCS B TOCTUHUYHOM JIETIE.

TpeOoBaHNsl K YPOBHIO OCBOCHHUS THCHMILINHBI
N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
00y4JarIIUXCs CAEAYIONUX KOMITETESHITHI:

KOH 1 HAMMCHOBAHUC
HHAUKaATOopa PCByJ’II)TaTBI 06y‘ICHI/I$I IO JUCHHMITIMHE
JOCTHUKCHUSA

KOMIICTCHIIMHU

IMK-2 Cnocoben obecnmeyuBaTh KOHTPOJb M OUEHKY 3(P(PeKTUBHOCTH esITeTbHOCTH eNapTaMeHTOB
(cay:x0, oT/1€J10B) Opranu3ainuu cgepbl rocTeNPUMMCTBA H 00IIIECTBEHHOI0 MUTAHUS

3Hath
HIIK-2.1 OcymecTBiser —CTPYKTYpPY YIpPaBJICHUA TOCTUHUYHBIM IPEANPUATUEM
KOODP/MHALIUIO U —OCHOBHBIE CITY»ObI COBPEMEHHOM TOCTUHUIIBI U MX XapaKTEPUCTHKY, QYHKIUH;
KOHTPOJIb AEATEIbHOCTH —TEXHOJIOTUH TIpHeMa U OOCITYKHBaHUS TOCTEH B OTEIIE;
JIEMapTaMeHTOB (CIIy’K0, | — TEXHOJIOTHUH OOCIYXHBAHUS TOCTEH MUTAaHUEM;
OTJICNIOB)  OpTaHHU3AIHU —TEXHOJIOTUU O0CIYKHBAHHS TOCTEH B MPOLIECCE MPOKUBAHUS;
C(l)epbl rocrenpuuMcTBa —TE€XHOJIOTHH NPEAOCTABJIICHUS JONOJHUTEIBHBIX YCIYT B TOCTUHMIIC,
u/um - o0IIECTBEHHOTO —IIPUHIMIIBL ¥ METOJIBI CO3aHUs CUCTEMbI KOHTPOJISI paboTHI IepcoHaa
nATanus. TOCTUHUYHOI'0 KOMILIEKCA,
YmMmets

—BI)I6I/IpaTI> CHOC06LI, MCTOAbI, MCTOAUKH, MPHUEMBI, CPECACTBA IJId pCain3alun




KOIL 1 HAMMCHOBAHUC

UHUKATOpa PesynbTaThl 00y4eHUS 10 TUCIUIIHHE
JIOCTHIKEHUS
KOMIIETEHI[UU
TEXHOJIOTHI B TOCTHHUYHOMN JEesATEIbHOCTH,
—OCYIIECTBIIATH KOHTPOIIb ICATCILHOCTH JIENaPTAMEHTOB (CIyKO, OTAEIOB)
OpraHu3aIie Chephbl TOCTCIPHUUMCTBA W/WIH OOIIECTBCHHOTO MUTAHUS;
—OpTraHU30BHIBATH CIIYK0y BHYTPEHHETO KOHTPOJIS;
—OpraHU30BBIBATh KOHTPOJIb 32 BEITIOJIHEHNEM COTPYIHUKAMHU CTaHAapTOB
00CITy)XKMBaHUS U 00ECTICICHNEM KaueCTBa TOCTHHUYHOTO MPOIYKTa
—OpTraHU30BHIBATH PAOOTHI IO MTOATBEPKIECHUIO COOTBETCTBUS TOCTHHUYHOTO
KOMIUICKCa CHCTEME KIacCHU(UKAIIMU TOCTHHHUIL M MHBIX CPEJICTB Pa3MEIICHHS,
Bnanets
— HaBBIKAMH M METOJaMHU NPUMCHCHUS COBPEMCHHBIX TEXHOJIOTUU OKa3aHHS
yCIyr B OpraHu3anusx u30paHHOW MpOoQecCHOHATBHON cdepbl, OTBEUYAIOIINX
TpeOOBaHMUSIM MOTPEOUTENCH;
— METOJIUKOW CO3/IaHUsI CHCTEMBI KOHTPOJII B TOCTHHMIIAX M HHBIX CPEICTBAX
pa3MeIleHus;
3HaTh
—CMOCOOBI OIICHKH COOTBETCTBHS KAueCTBA BBIMOJIHACMBIX paObOT pa3paboTaHHBIM
Ha MPEIIPUATHH PETIIAMEHTaM U CTaHIapTaM;
—MeTOoAbl  OUEHKH A((QEKTUBHOCTH CHCTEMBI  KOHTPOJSA  JEATCIBHOCTH
HNIIK-2.2 Onpenensier .
JIETTapTaMEHTOB (Y0, OTAETIOB) TOCTHHHYHOTO KOMIDIEKCA;
(hopMBI 31 METO/IBI
—METOUKY OIICHKH COOTBETCTBHS TOCTHHHYHOTO KOMIUIEKCA  CHCTEMeE
KOHTPOJIA OusHec-
KJIACCU(UKAIIMY TOCTUHHMII U UHBIX CPEACTB pPa3MEIICHH
TIPOIIECCOB
YMeTh
JIETTApTaMEHTOB  (CITyKO,
—OIPECIIATh, OCYIICCTRBIATh BBIOOP ONTUMAIBHBIX (JOPM U METOAOB KOHTPOJIS
OTIIEJIOB)  OpraHU3aIluu
OM3HEC-TIPOLIECCOB  JIeNapTaMeHToB (ciyk0, OTZHEeNoB) opraHu3auuu chepsl
chepbl TOCTEPUUMCTBA
TOCTCIPUHUMCTBA W/WJIH OOIIECTBCHHOTO MUTAHHUS;
W/uad  OOIIECTBEHHOIO B
[MATaHHUS. J1aneTs
—MeTonaMu  ONEHKH 3(G(GEKTUBHOCTH CHCTEMbl KOHTPOJS  JCSITEIbHOCTH
JIeTapTaMeHTOB (CIyk0, OTAETIOB) TOCTUHUYHOTO KOMIUIEKCa;
—METOAUKOH OIEHKM COOTBETCTBUSI T'OCTMHMYHOIO KOMIUIEKCA CHCTEME
KJaccu(UKAIINH TOCTHHUI] M UHBIX CPEICTB Pa3MEIICHHUS
HIIK-2.3 OcymectBaser
BEISIBIICHHE TpoOjeM B
CHUCTEME KOHTPOJNA W
oTpeieIeHUe ypoBHsi | YMeTb
3¢ hexTHBHOCTH —aHAJM3UPOBATh MPOOJEMbI B  (DYHKIIMOHMPOBAHHH CHCTEMBI  KOHTPOJIS,
JIEATEILHOCTH MPOTHO3MPOBATh WX IIOCICACTBUS W TNPUHHMATh MEpHl [0 WCIPABICHUIO U
JenapTaMeHToB (CiryxO0, HEJIOMYIICHUIO ITO00HBIX CUTYAIlUH B OYIyIIeM;
OTIIEJIOB)  OpTaHU3aIuu
chepbl TOCTENPUUMCTBA
W/unu  OOLIECTBEHHOTO
ITATAHMUS.

ITIK-3 CnocodeH B3auMoJelcTBOBATH € MOTPeOMTENAMU U 3aMHTEPECOBAHHBIMU CTOPOHAMH B CHCTeMe
(YHKIIMOHHPOBAHUS OPraHU3ANMH Cepbl FOCTENPHUMCTBA H/WJIHM 001EeCTBEHHOI0 MUTAHUS

NIIK-3.1 ®opmupyet
aZlalTUPOBAHHBIN
MPOJYKT
COOTBETCTBEHHO
MOTPEOHOCTSIM PhIHKA U
3ampocam norpeduTenen
opraHuzanuu chepsl
TOCTENPUHMCTBA W/HIH
00I1IECTBEHHOTO
MUTaHMS

3HATh

—CYIIHOCTh ¥ CICIU(PHUKY TOCTUHHYHBIX YCITYT;

—COBPEMEHHBIC H TPAJAUIMOHHBIC MOJICIT TOCTCIIPUIMCTBA;
—TEXHOJIOTUH NPUEMa U 0OCITYKHBaHUSA TOCTEH B OTEIIC;

— TEXHOJIOTUH 00CITY)KHBaHUS TOCTEH MUTAHUEM;

—TEXHOJIOTUU O0CIYKHUBAHHS TOCTEH B MPOLIECCE MPOKUBAHUS;
—TEXHOJIOTUH MPEIOCTABICHHUS JIOTOJIHUTEIBHBIX YCAYT B TOCTHHUIIE,

YMeTh

—BBIOMpPATH CIOCOOBI, METOIbI, METOIUKH, IPUEMBI, CPEICTBA [T PeaTN3aIUN
TEXHOJIOTHH B TOCTHHHYHOM JIESTCIIHHOCTH,

—0(hOPMIIATH, IPEACTABIATh, OMUCHIBATH, XapaKTEPH30BATh MTPOIIECCHI, U SBJICHHUS,
MPOUCXOSIINE B TOCTUHUYHOMN AESTEIHbHOCTH;

—coO0JI0IaTh Ha MPAKTHKE TPeOOBaHUs OS30MaCHOCTH U OXPaHbI TPYJa B MpoIiecce
OpraHu3aIyu 00CIyKUBAHI TOTPEOUTETICH;




KO}.‘L 1 HAMMCHOBAHUC
HHAWKaTopa
JOCTUKCHHUSA
KOMIICTCHIIMHN

Pe3yJ'ILTaTI>I 06yqu1/151 IO JUCHHUITIMHE

—HCIOJIb30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO JOKYMEHTAIHIO B
LeJISIX 3alIUThl CBOUX IIPaB, IIpaB NOTpeduTeel u padboronarenei;

—OLICHUBATh TOCTHHUIIBI ¥ aHAIOTHYHBIEC CPE/ICTBA Pa3MEIIEHUS HA COOTBETCTBUE
TpeboBanusaM [loosxeHus KitacCu(pUKAINN TOCTHHHLI;

—(hopMupOBaTh CICHU(UKAIIIO YCIYT OpraHM3anui Ceprl TOCTSIIPAUMCTBA U
OOIIECTBEHHOTO ITUTaHUS HA OCHOBE COBPEMEHHBIX TeXHOJIOTHif;

Bnanets

~ HaBBIKAMH TOCTEIIPUUMHOTO ¥ 3()(HEeKTUBHOTO OOCITYKUBAHUS TOCTEH B
Cpe/CTBax pa3MelICHHS;

- HaBBIKAMU M METOJaMH IIPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH OKa3aHHs
YCIIYT B OpraHu3anusx U30paHHoi mpodeccruoHatbHON cepbl, OTBEYAIOLIHX
TpeOOBaHUSIM MOTPEOUTEIICH MO CPOKaM, IICHE U YPOBHIO KaueCTBa
00CIy)KHMBaHUsl, @ TAKXKE TPeOOBaHUAM 0E30MaCHOCTH.

UIIK-3.2.  Omnpexpensiet

3HaTh

—TepeyueHb U CoJiepKaHne HOPMAaTHUBHO-TIPABOBBIX M TEXHOJIOTHYECKUX
JIOKyMEHTOB (heiepanbHOTr0, OTPACIIEBOI0 M KOPIIOPATHBHOTO YPOBHE PaBOBOTO
peryinupoBaHusl TOCTUHUYHON AesiTeibHOCTH B PD

—OCHOBBl  KIacCH(UKaMu  CpPeACTB  pa3MEIleHHs W OCOOECHHOCTH
(hyHKIITMOHMPOBAHMUS Pa3INUHBIX MX BHIOB;

—TpeOOBaHMs K TOCTHHHUIIAM Pa3HBIX BUAOB U KaTETOPHA;

—coBpeMeHHble ACY TrOCTUHUYHBIX NPEANPUATHI;

BHEIIIHUE (daktopel | —TpeOoBaHMA 6€30IACHOCTH M OXPaHbI TPYAA B TOCTUHUYHBIX MPEIIPUATHIX;
BO3JICHCTBHSA Ha | —coBpeMEHHbIC TeHACHIIMU Pa3BUTHUsI TOCTUHUYHOTO OM3Heca B mupe u Poccun
(hyHKIIMOHHPOBaHNE VMeTs

opraHusalnun cheps —BBIOUPATH CITOCOOBI, METOIBI, METOMKH, TIPUEMBI, CPEICTBA IS peaTA3aI[UH
rOCTENPUUMCTBA  W/UIIU TEXHOJIOTUM B TOCTUHHUYHOM JI€STCIHHOCTH,

00IIeCTBEHHOTO —pa3pabaTeIBaTh MPEII0KEHUS TI0 COBEPIICHCTBOBAHNIO TEXHOJIOTHI
MUTaHWS

00CIy’>)KMBaHUS B OpraHM3alUsAX N30paHHOI podeccuoHaIbHOM chepsl C yueToM
WHJIMBUYaJIbHBIX U CIIEIHAIbHBIX TPEOOBAHUH NOTPEOUTEIIS, B TOM YHCIIE JIUIL C
OTpaHUYEHHBIMH BO3MOKHOCTSIMH 3JIOPOBbSI;

Bnanets

— HaBBIKAMH W METOJAaMH IPUMEHCHHS COBPEMEHHBIX TEXHOJOTHH OKa3aHHS
YCIyT B OpraHm3almsix H30paHHOW MpodecCHOHaTbHON cdephl, OTBEYAIOIINX
TpeOOBaHUSAM TMOTpeOWTENe IO CpoKaM, IIGHE ¥ YPOBHIO KadecTBa
0o0cy)KuBaHUsl.

Coaep:xanue TUCHHUILINHBI:
Pacripenienieare BUI0B y4eOHOM paOOTHI M UX TPYJOSMKOCTH TIO pa3jieiiaM JUCIHILTAHBL.
Pasnensl qucnuiuinHbl, u3ydaemblie Ha 2 kypee (3P0)

KosuectBo yacos
AynuTOpHBIE
Ne HaumeHnoBaHue pa3nesoB U TeM Beero SAHSTHS CPC
Ja 113
1 WHaycTpusi TOCTENPUUMCTBA: OIPEAEIeHHe, CYI[HOCTh, OCHOBHBIE 9 1 8
HarnpasjeHus.. OpraHu3aTopbl FOCTHHHYHOTO OHM3Heca.
2 CyurHocTh ¥ cienn(uKa TOCTUHIYHBIX YCIyT 9 1 8
3 XapakTepuCTHKa OCHOBHBIX O3TallOB Pa3BUTHUS EAHpOBoﬁ HH]LyCTPUH 10 10
TOCTEIPUMMCTBA C JIPEBHUX BPEMEH JIO HAIKMX JTHEH.
4 XapakTepucTuKka  OCHOBHBIX  OJTaloB  Pa3BUTHA  HMHAYCTPUHU 10 10
TOCTENPUMMCTBA B Poccu ¢ IpeBHUX BpeMeH JI0 HAIIMX JHEH.
5 | Knaccudukarus cpencTs pazMemmeHust. Bumpl rocTuHUIL 8 8
6 [IpaBoBOE peryaupoBaHue AESTEIbHOCTH TOCTHHHUYHBIX TMPEIIPHSITHIA. 29 2 20
CrangapTuzanys ¥ cepTH(UKAINS YCIyT TOCTHHIYHBIX PEINPHITHH.
7 CoBpeMeHHbIE TEHACHIINN Pa3BUTHsI TOCTHHHYHOTO OM3HECA. 13 1 2 10
['nobGanuzanys 1 LeHTpaIn3alys B TOCTHHUYHOM OU3Hece.
8 | ABroMaTH3MpOBaHHbBIE CUCTEMBI yIOpaBJIeHUs]  TOCTMHUYHBIMU 12 12




MNpCApUATUSAMU.

CrpyKkTypa ympaBJeHUS TOCTHMHMYHBIM npeanpusitieM. CiryxObl
TOCTHHHUIIBL: UX Ha3HAUEHHE U XapaKTEePUCTHUKA.

10

TexHonmorun u opraHu3anys padOTHI CIIYy>KObI IpueMa, pa3MelleHHus U
obcmyxuBanusi Tocteil. OmnepanoHHBIA Tpolecc OOCITy)XUBaHUS U
¢ynkum cimyxObl TpHeMa, pa3MelleHHuss M oOcimykuBaHus. [lopsimok
OpOHMPOBaHMSI MECT U HOMEpOB B rocTuHuLE. [lopsaok perucrpaunu u
pa3merieHust rocreif. OcOOEHHOCTH PETHCTPALMK TYPUCTCKUX TPYIHIL,
WHOCTPAaHHbIX rocTed. JlokymeHTanmsi, HeoOXommmas I ydera
UCIIONB30BaHMUs HOMepHOro ¢(oHma. Buasl m mpaBmima pacderoB C
MPOKUBAIOIINMH.

14

10

11

TexHonmormn ¥ opraHm3amusi pabOTBHl  XO3SHCTBEHHOW  CITY»OBI
(oOcmyxmBanne  HOMepHOro  (oHmA). XapaKTEpUCTHKA  3JaHHA
TOCTHHHIBI, BHABI MOMEIICHUH, OpraHm3anuii yOOpOdYHBIX paboT.
TexHOMOTHN BBHIOIHEHUS ¥ HOPMATUBBI IPOBEICHUS PA3INIHBIX BUIOB
yoopounbix  pabor. OOOpPOT TMOCTEABHOrO  OCibs, CaHUTAPHO-
TUT'MCHUYCCKUX HpI/IHa)IHe)KHOCTeﬁ.

12

Texnonoruu 31 opraHusanus paboTsI CITY>KOBI MATaHUs.
OpraHu3alliOHHAas CTPYKTypa MNPEeNNpUATHs NHUTaHUA B TOCTHHUIE.
Kyxus, pecropan, ©Oap, kade, OankerHas ciyx0ba, ciyx0a
oOcnyxuBaHust B HOMepax. OOCIy)KUBaHHE TOCTECH B 3ajJe pecTOpaHa:
MOJATOTOBKA PECTOPAHHOTO 3ajla K OOCITYXHBaHHWIO, OOCITyXHBaHHE
KIICHTOB.

13

10

13

TexHomornu u OopraHu3anys pa6OTbI aHHMaHHOHHOﬁ CJ'Iy)K6BI.

10

10

14

TexHomornu u opraHu3anusa MpeaAOCTABJICHUA NOMOJHUTCIBbHBIX YCIYT
JACJIOBBIM TYPUCTAM.

10

10

15

TexHOMOTHN M OpTraHM3alMs NMPEIOCTABICHHS JONOIHUTEIBHBIX YCIYT B
roctuHune. Opranmsanys OBITOBOTO 0OCITyKMBaHUS. TpaHCIIOPTHBIC
YCIyTH.

10

10

16

I[OJ'DKHOCTHBIG HMHCTPYKIHMHU NEPCOHAJIA TOCTUHUI U pECTOPAHOB

14

14

17

Kynerypa oOciyxxuBanus. OTuka JenoBoro oOmeHuss B chepe
TOCTUHUYHOTO cepBHca. [IpaBuiia MoBeAeHUs NepcoHana TOCTUHHIL U
pectopaHoB. BHeurHuit BuI U KynbpTypa pedn nepcoHana. CiyxeOGHbIIH
aTuKeT. B3anumoneiicTBre ¢ roctsamu. Pabora ¢ BO3paKeHUsIMU.

14

12

18

OxpaHa Tpy/ia ¥ TeXHUKa 0€30MacHOCTH B MPOIIecce 0OCTYKUBAHUS

10

10

UTOI O no pazdenam oucyuniunsl

198

10

180

ITpomesxyrounas arrecrarst (MKP)

0,5

Kypcosas pabora

KonTtpos (3ader, 3K3aMeH)

12,5

OO6mas TpyJ0€MKOCTh N0 JUCIUILTHHE

216

KypcoBbie padoThI: IpeycMOTpPEHBI
[TpumepHas TeMaTHKa KypCOBBIX paboT (ITPOEKTOB)

I[CMOI‘pa(I)I/I‘{CCKI/IX " IpUPOAHO-KIITMMATHYICCKUX ocoOeHHOCTEH OGCHy)KI/IBaHI/IH.

1. Cucrema ¢ppanyaiizura B rocTHHUYHOM OH3HECE.

2. PecypcHblii mOTEHIMA pa3BUTHUS chepsl YCIYT U OTAETbHBIX BUIOB YCIIYT.
3. UHnycTpust TOCTENPUIMCTBA: CYIIIHOCTD, TCHICHIIMA U POOJIEMBI Pa3BUTHSI.
4. CepBHC KaK (pakTOp MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH MPEANIPUITHH.

5. Teopym " IIpaKTHKa CEPBUCA C YUCTOM HAIHOHAJIBHBIX, PETHOHAJIBHBIX, OTHUYCCKUX,

6. Poxb 1 MecTo Poccuu Ha MUPOBOM PBIHKE YCITYT.

7. CoBpeMeHHbIE TEHACHLUU Pa3BUTUS pHIHKA YCIyr (MHpPOBOIO, HAlMOHAJIBHOTO,
PETHOHAIBHOTO — IO BBIOOPY CTYJEHTA).

8. IN'ocynapcTBeHHOE perynupoBaHue chepbl YCIyT.
9. MupoBoii peIHOK ycIIyT. TeHIEHIINN eTo pa3BUTHS.

10. Opranu3anroHHasi CTPYKTYpa YIPaBICHHUS TOCTUHUYHBIM MPEANPUITHEM.

11. TexHonoruu u opraHu3aius padboThl CIyKObl TOCTUHUYHOTO MPEANPHUITHS (CIyx0a
10 BEIOOPY).
12. CoBpeMeHHbIE TCHACHIIMHN Pa3BUTHS TOCTHHHYHOTO OM3HEca.




13. I'moGanu3amus ¥ EHTpaIU3alKs B TOCTHHUYHOM OHU3HECE.

14. NudopmMannoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B TOCTUHUYHOM OH3HECE.

15. ABToMaTu3auus JesTeIbHOCTH TOCTUHUYHBIX IPEANPUATHH.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEJICTB Pa3MEIICHHUS.

17. TexHOIOTUYECKUMA UK OOCTYKUBAHUS TOCTEH.

18. Ceprudukanus roCTHHUYHBIX YCIYT.

19. Knaccudukaius roCTHHUYHBIX YCITYT.

20. IIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHHUYHBIX MPEIIPUATHIA.

21. I'ocTMHMYHBII NPOAYKT: CYIIIHOCTh, OCOO€HHOCTH, BUbI, COCTABHBIE JIEMEHTHI.

22. TeXHOJOTHH MPEIOCTABICHUS TOTOIHUTEIBHBIX TOCTHHUYHBIX YCIYT.

23. TexHOJOTHsI  OLIEHKM YPOBHSA  yJIOBJIETBOPEHHOCTH  KJIMEHTOB  Kadye€CTBOM
00CITy)KMBaHUSI.

24. Aytcopcunr u ayrctad@uHT B TOCTHHUYHOM OM3HECE.

25. YnpaBieHrEe KaueCTBOM TOCTHHUYHBIX YCIIYT.

26. VHTerpannoHHble IPOIEcChl B TOCTUHUYHOM OU3HECE.

27. OcobeHHOCTH (QYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APYroi BUJI IO BEIOOPY).

28. AkTyanbHble  aCHEeKThl  B3aUMOACWUCTBUS ~ TOCTUHMYHBIX  HPEANPUATHH U
TYpOIIEPaTOPOB.

29. AHUMalMOHHAs AEATENIbHOCTbh B TOCTUHUYHOM IPEIIPUATHH.

30. KopmopaTuBHbBIE CTaHAAPTH TOCTHHHYHOTO TPEATPHUSITHSA.

31. Opranusanus oOCIy)KMBAaHUS I'OCTEH Ha MPUMEpe MOCTUHUYHOIO MPEeanpusTHs (I10
BBIOODY).

32. Ce30HHOCTb B pab0TE€ TOCTUHUYHOTO MPEAIIPUATHS.

33. OcoOeHHOCTH OpraHu3alK 00CTy)KUBaHUS rocTeil KaTteropuu VIP.

34. T'ocTuHHUYHAS UHIYCTPHUS TEPPUTOPHUH (IO BEIOODY).

35. TexHomoruu W opraHu3anys paboThl MOApa3ACICHUN TOCTUHUYHOTO IMPEIIPUSTHS
(cmyx0a o BBIOOPY CTYAEHTA).

36. Mautbie TOCTHHHUIIBL: TPOOJIEMBI B TIEPCIIEKTUBBI PA3BUTHL.

37. Metoab! 00CTyKUBaHUS TOCTEH U MOKA3aTeNIM KauecTBa 00CTyKUBaHMUS.

38. KopropaTuBHBIE cTaHAAPTHI 0OCTY)KHBAHUS B TOCTUHUYHBIX TPEATTPUITHSIX.

39. IlakeTHble NpPEIOKEHUSI U MOOIIPUTENbHBIE MPOrpaMMbl B TOCTHHHYHBIX
TPEIIPUSTHSIX.

40. MHHOBalIMOHHBIE TEXHOJIOTHH OOCTY)KHBAaHUS B TOCTUHUYHBIX MPEIIPUATHSIX.

41. Oxpana TpyJa U TEXHUKA O€30MaCHOCTH B TOCTUHUYHBIX NPEATIPUATHSAX.

42. KynbTypa cepBuca U CIy>K€OHBIH ITHKET.

43. YmupapneHue KOHQIUKTAMH B TOCTHHIYHOM CEPBHCE.

44. ®upMeHHBIN CTUIb B TOCTUHUYHOM MPEANPHUITHH.

45. M3ydeHue M aHAIH3 TOTPEOUTEIHCKOTO MOBEICHHS TOCTEH TPEATPUSITHS WHAYCTPHH
rOCTENPUHMCTBA.

®opMa NpoBeeHNUsI ATTECTAIMH M0 TUCIHILUIMHE: 3a4eT (2 Kypc, 3UMHSISI CECCHSL), IK3aMeH
(2 xypc, netHsist ceccusi)

ABTOp — Munenkosa B.B., 3aB. kadenpoil 5KOHOMHUYECKOH, COLIMATTLHON U TOJTUTHYECKON
reorpaduu, KaHAUIAT reorpadUuecKux HayK, JOLEHT



