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1 He.]'ll/l U 3aJa91 U3YyYCHUHA TUCHUIIIINHBI

1.1 eab aAMCHUNIUHBI

Ienp — chopmupoBaTh npeacTaBieHue 0 QYHKIMOHUPOBAHUN TOCTUHUYHOIO MPEIIPUATHS
Kak 4acTH chepbl ycIyr, OpraHM3allMOHHOM CTPYKType, GopMax W MeToAax oOCTyXKMBaHUS, a
TaKXe U3y4YUTh OCHOBHBIE TEXHOJIOTHH YIIPaBJIEHUS U 00CITY)KHBaHUS B TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3agaun AMCHUILIMHEI

3amauy JUCLUIIIMHEL.

— chopmupoBaTh Y CTYJCHTOB CUCTEMHBIC 3HAHUS O c(hepe rocTenPUUMCTBA;

— M3YYUTh COBPEMCHHBIE TCHICHIIUHN Pa3BUTHS TOCTUHUYHOTO OM3Heca B Mupe U B Poccuu;

— paccMOTpPETh OPraHU3AIMOHHYIO U MPOU3BOJCTBEHHYIO CTPYKTYPY TOCTUHUIIBI;

— HM3YYHUTh TEXHOJOTUHU PAOOTHI OCHOBHBIX M BCIIOMOTATEIIBHBIX CITYKO FOCTUHUIIHI,

— paccMOTPETh BOMPOCHI MPEIOCTABICHUSI TOCTUHUIIAMHU YKCKYPCUOHHBIX, TPAHCTIOPTHBIX,
TOPTOBBIX U CIIOPTHUBHO-03I0POBUTENBHBIX YCIYT, YCIYT MUTAHUS U OTJbIXa, OM3HEC-YCIIYT;

— chopmupoBaTh HABBIKM pPA0OTHI C JIMTEPATYPHBIMH HWCTOYHHUKAMH W HOPMATHBHO-
MIPABOBBIMU MaTE€pUaAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecTo AUCHUIIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucnunnmHa  «TeXHOJOrMM TOCTMHHYHOM  JICSITEIbHOCTH»  BKJIIOYEHA B 4acTh,
dbopMupyeMyr0o ydyacTHUKaMu 00pa3oBaTeNbHBIX OTHomieHWH, broka 1 Jducuummuuel (Momynn)
ydueOHOro riana. M3ydyenwe maHHOTO Kypca Oa3WpyeTcss Ha 3HAHUAX, YMEHUAX M HaBBIKaX,
MOJIYYEHHBIX MpPU M3YYCHHHM JUCHUIUIMH: «Opranuzanus TOCTHHMUYHOIO Jena», «OCHOBBI
TOCTENPUUMCTBa», «HOpMaTUBHO-IpaBOBOE  PEryJIMPOBAHUE B  TOCTHHUYHO-PECTOPAHHOMN
JEATEIIbHOCTU Y, & TAKXKE SABIIIETCS OCHOBOM U U3YUYEHUS TAaKUX JUCLUUIUIMH Kak «MeHEeIHKMEHT B
TOCTUHHUYHO-PECTOPAHHOM JEATEIIbHOCTHY, «Y IPABIEHUE MEPCOHAIOM B TOCTHHUYHO-PECTOPAHHOMN
JEATENIbHOCTI Y, «YIIPABIECHNUE KAYECTBOM B TOCTUHUYHO-PECTOPAHHON NESATENBHOCTI U AP.

Kypc «TexHomornu TrOCTUHUYHON J€ATEIBHOCTU» CIOCOOCTBYET pPACIIMPEHUIO 3HAHHM
oOydaromuxcsi 0 mpohecCHOHATBHBIX TEXHOJIOTHUSX, UCTIONB3YIONIUXCS B TOCTUHUYHOM JIETIE.

1.4 TlepeyeHb MIIAHMPYEMBIX pPe3yJIbLTATOB 00yYeHHs M0 AUCHUILINHE, COOTHECEHHBIX €
IVIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEeHUsI 00pa30BaTeIbHON NPOrPaMMbI

B mpomecce ocBoeHMs JaHHOM JUCHMIUIMHBI CTYJIEHT (OpMUpPYET U  OBJIAJIE€BaeT
CJIEYIOIUMH KOMIIETECHIUSIMHU:

Tabmuma 1.1. — OGmenpodeccuoHanbHble M MpodeccnoHalbHble KOMIIETEHIIMH, Ha
OCBOCHME KOTOPBIX HANpPaBJIEHO W3YUYEHHE JUCIUILUIUHBI

KOH 1 HAMMCHOBAHUC
HHAWKATOpa JOCTUKCHUA
KOMIICTCHIIMHN

PesynbTarel 00yueHus IO JUCIUILTHHE

IMK-2 CnocoGen o0ecne4yuBaTh KOHTPOJIb U OUEHKY 3(PPEeKTHBHOCTH JAeATEJHLHOCTH eNapTaMeHTOB
(cay:x0, oT/1€J10B) Opranu3ainuu cgepbl rocTeNPUMMCTBA H 00IIIECTBEHHOT0 MUTAHUS

3HaTh

— CTPYKTYPY YIPABJICHUS TOCTUHHYHBIM MPEAIPUITHEM,

— OCHOBHBIE CITY’KOBI COBPEMEHHOW TOCTHHUIIBI M X XaPaKTEPUCTUKY, () YHKIIUH;
— TEXHOJIOTHHU IPUEMa U 00CTYKHBAHUS TOCTEH B OTEIIE;

HUIIK-2.1 OcymectBiusier
KOOPJHMHAIMIO ¥ KOHTPOJIb

JIeSITETTHHOCTH
JenapTaMeHToB  (Ciyk0, | — TEXHOJOIHH OOCIYKHBaHHs FOCTEH MUTaHUEM;

OTIIEINOB) OpraHM3allM | — TEXHOJIOTHH 00CITY>KMBaHUS TOCTEH B POLIECCE MPOKUBAHMS;
cepsl  TOCTENMPHHMCTBA | _ qexHoNOrUM NIPENOCTAaBIEHUS JONOIHUTENBHBIX YCIYT B TOCTUHHIIE,
n/unu 00IIECTBEHHOTO

— TPUHIIMITEL 1 METOJIBI CO3/IaHUS CUCTEMBI KOHTPOJIIS pabOTHI IIepcoHalia
TOCTHHUYHOTO KOMILICKCA,

Vmerh

— BBIOMpATH CIOCOOBI, METOIBI, METOAMKH, IPUEMBI, CPECTBA JIJISl peaTu3aliuu

IHUTaHus.




KOIL 1 HAMMCHOBAHUC
HHAWKATOpa JOCTUIKCHUA

P€3yJ'II)TaTbI 06yquI/m 10 JUCHMIIIMHE

KOMIICTCHIIMU
TEXHOJIOTHI B TOCTHHUYHOM JICSITETbHOCTH;
— OCYILECTBIIATH KOHTPOJIb ICATEILHOCTH JICAPTAMEHTOB (CITyKO, OTIEIOB)
OpraHu3aIuu chepbl FOCTCIPUUMCTBA H/HIH O0IIIECTBEHHOTO MUTAHHUS;
— OpPraHU30BBIBATH CIYkK0y BHYTPECHHETO KOHTPOJIS;
— OpraHMU30BBIBATH KOHTPOJIb 32 BBIMOIHEHUEM COTPYIHUKAMH CTaH/IAPTOB
o0cnyxuBaHus U 00ecrieueHHEM KaueCTBa TOCTHHUYHOTO MPOAYKTa
— OpraHM30BBIBATH PAOOTHI IO MOATBEPIKACHHIO COOTBETCTBUSI TOCTUHHIHOTO
KOMIUIEKCa CUCTeMe KitacCH()UKAIIMU TOCTHHUIL U HHBIX CPEJICTB Pa3MEIlCHNUS;
Bnanets
— HaBBIKAMH W METOJaMH MNPUMEHEHHS COBPEMEHHBIX TEXHOJOTMH OKa3aHUs
YCIyr B OpraHu3aiisx u30paHHOW NpodecCHOHANTBEHOW CQephl, OTBEUAOIINX
TpeOOBaHUSIM MOTPEOUTENCH;
— METOAUKOM CO3MaHMs CHCTEMBI KOHTPOJS B TOCTUHHIIAX W HHBIX CPEACTBAX
pa3MeIleHHs;
3Hathb
—CrocoOBI OIIEHKU COOTBETCTBHUS KaueCTBa BBHITIONIHACMBIX pabOT pa3pabOTaHHBIM
Ha MPEINPUATHH PETJIAMEHTaM U CTaHIapTaM;
—MeTofpl  OHEHKH  3(GEKTUBHOCTH  CHCTEMBbI  KOHTPOIS  JCSTENbHOCTU
HNIIK-2.2 Omnpenensier .
JIeNapTaMeHTOB (CIyk0, OTJENIOB) FTOCTUHHYHOTO KOMILIEKCA,;
(hopmbl u METOJIBI
—METOJUKY OLGHKA COOTBETCTBHS TOCTHMHHYHOTO  KOMILIEKCA  CHCTEMeE
KOHTPOJIS OusHec-
KJIacCH(UKAIMU TOCTHHUIL U HHBIX CPEJICTB PA3MEILCHHUS
MPOLIECCOB
YMmers
JIEapTaMeHToOB  (CIIyXO0,
— OIIPE/ICNATh, OCYIIECTBIATh BHIOOD ONTUMAJBHBIX (OPM M METOIOB KOHTPOJIS
OTACJIOB)  OpraHu3alHu
OM3HEeC-TIPOLIECCOB  IeNapTaMeHTOB  (Cyk0, OTIENOB) OpraHu3aluu chepsl
chepbl  TOCTEIPUUMCTBA
TOCTCIPUHUMCTBA /MM OOIICCTBCHHOTO MUTAHMS;
W/unm 00IIECTBEHHOTO B
MUTAHUSL. ManeTh
—METOAaMU  OLEHKH JPPEKTHBHOCTA CHCTEMBI KOHTPOJS  JAEATSIbHOCTH
JIeTapTaMeHTOB (CIyk0, OTAETI0B) TOCTUHUYHOTO KOMIUIEKCa;
—METOJMKOH OIEHKH COOTBETCTBHSI TOCTHHHYHOIO KOMIUIEKCA CHCTEME
Kjaccu(UKAIMK TOCTHHUIL M HHBIX CPEJCTB Pa3MEIICHHUS
HIIK-2.3 OcymectBuser
BBbISBJICHHE TIpoOJieM B
cHUCTEeME  KOHTPOJSI U
orpezieneHune ypoBHs | YMeTh
3¢ hexTHBHOCTH —aHaNM3UpOBaTh NpoONeMbl B  (YHKIMOHUPOBAHUM CHCTEMBI  KOHTPOJIS,
JIeSATEIbHOCTH MPOTHO3UPOBATh WX TMOCICACTBUS W TMPUHUMATh MEPhl IO HCIPABICHHUIO U
JenapTaMeHToB  (CIyX0, | HEJOMyIICHHUIO MOMOOHBIX CUTYAlUi B OyayiieM;
OTJIETIOB) OpraHu3aIu
chepbl  TOCTEIPUUMCTBA
W/unm 00I1IECTBEHHOTO
MTUTAHUSL.

IIK-3 CnocolGeH B3aMMOJEICTBOBATH € MOTPeOUTEJSIMH M 3aMHTEPEeCOBAHHBIMU CTOPOHAMM B CHCTeMe
(YHKIMOHMPOBAHHUS OpPraHu3anuy cepsl rocTeNPUUMCTBA H/WJIHM 0011eCTBEHHOI0 MUTAHUS

HIIK-3.1 ®opmupyet
a/lanTHPOBAHHBII
HIPOAYKT COOTBETCTBEHHO
MOTPEOHOCTSIM PhIHKA U
3ampocam norpeouTenei
OpraHu3aIy chepsl
TOCTETIPUUMCTBA W/WUITH
0O0IIECTBEHHOTO TTUTAHUS

3HaTh

— CYIIHOCTB ¥ CIICIIU(HUKY TOCTUHUYHBIX YCITYT;

— COBpPEMEHHBIC M TPAIUIIMOHHBIC MOJICITH TOCTCIIPUIMCTBA;

— TEXHOJIOTHHU IPUEMa U 00CTYKHBAHUS TOCTEH B OTEIIE;

— TEXHOJIOTUH O0OCTYKHBAHUS TOCTEH MUTAaHUEM;

— TEXHOJIOTHH OOCITY)KUBAHHS TOCTEH B IPOLIECCE MPOKUBAHUS;

— TEXHOJIOTMH IPEAOCTABICHHS JONOJHUTEIBHBIX YCIYT B TOCTHHHMIIC,

Ymeth

— BBIOMPATH CTIOCOOBI, METOBI, METOIUKH, IPUEMBI, CPEICTBA [T PeaTH3alun
TEXHOJIOTUH B TOCTUHUYHOM JESTEIbHOCTH;

- Oq)OpMJ'[HTB, NPEACTABIIATDH, OIMUCBIBATDH, XapaKTECPU30BATh IMTPOUECCHI, U SABJICHUA,
MIPOMCXOAIINE B TOCTHHUIHOHN e TeITLHOCTH;

— coOoIaTh Ha MPaKTUKE TpeOoBaHMS 0€30MaCHOCTH M OXpaHbl TPY/a B MPOIIecce
OpraHu3aIu 00CITyKUBAHSI TOTPEOUTENICIH;

— HCII0JIb30BaTh HOPMATUBHO-NPABOBYIO M TEXHOJOTHYECKYIO0 JTOKYMEHTAIUIO B




KOH 1 HAMMCHOBAHUC
HHAWKATOpa JOCTUIKCHUA
KOMIICTCHIIMHN

P€3yJ'II)TaTbI 06yquI/m 10 JUCHMIIIMHE

LeJISIX 3alIUThl CBOUX IIPaB, IIpaB MoTpeduTeseld u paboTonaTesnew;

— OLICHWBATh TOCTUHHUIIBI M aHAJIOTUYHBIE CPEACTBA Pa3MEIECHHsI Hd COOTBETCTBHE
TpeboBanusaM [onoxxeHns KnaccupuKanuy rOCTHHHIIL

— (opMupoBaTh criennpUKALUIO YCIYT OpraHu3auii cepbl roOCTENPUIMCTBA U
OO0IIECTBEHHOTO ITUTaHUs HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;

Bnanets

- HaBBIKAMH TOCTETIPUUMHOTO U (P PEeKTUBHOTO OOCITY>)KUBAHHSI TOCTEH B
CpelCTBax pa3MelICHHS;

— HaBBIKAMH M METOJaMH IIPUMEHEHHs] COBPEMEHHBIX TEXHOJIOTUH OKa3aHU
YCITyT B OpTraHU3alusIX N30paHHOH npodeccHoHampHON cephl, OTBEUAIOMNX
TpeOOBaHUAM MTOTPEOUTEIEH TT0 CPOKaM, IIEHE H YPOBHIO KadeCcTBA OOCIYKIUBAHHUS,
a TaKke TpeboBaHMsIM 0€30MaCHOCTH.

3Hathb

— IepedeHb U CoJepKaHNe HOPMAaTHBHO-TIPABOBBIX M TEXHOJIOTHYECKUX
JIOKyMEHTOB (heiepanbHOTr0, OTPACIIEBOI0 M KOPIIOPATHBHOTO YPOBHEH PaBOBOTO
peryJavpoBaHus TOCTUHUYHOW JeATEeIbHOCTH B PO

— OCHOBBI Ki1accuuKanum CpEeICTB pa3MeIeHus u 0COOEHHOCTH
(hYHKIIMOHUPOBAHUS Pa3IMIHBIX UX BUIOB;

— TpeOoBaHMS K TOCTHHHUIIAM Pa3HBIX BUAOB U KaTETOPHI;

HIIK-3.2. Omnpepensier | — coBpeMeHHbIE ACY TOCTHHMYHBIX NPEINPHATHIH,

BHEIITHHE (akTopsl | — TpeboBaHUSA OE30ITACHOCTH M OXPAHBI TPY/Aa B TOCTUHIUYHBIX MPEATPUATHAX;
BO3ACHUCTBUS Ha | — cOBpeMCHHBIC TCHCHIIMN Pa3BUTHsI TOCTHHHIHOTO On3Heca B Mupe u Poccun
(HhYHKIIMOHUPOBAHHUE YMeThb

Opranu3aliiu ceprr | — BBIOMPATH CIIOCOOBI, METOIbI, METOIUKH, TPUEMBI, CPEICTBA ISl peaTi3aiiu
TOCTCIIPUMMCTBA W/HIM | TeXHOJNOTUH B TOCTUHAIHOM IEATCIbLHOCTH,

OOIICCTBEHHOTO MUTAHUA | _ paspaGaThIBATh NPEJIOKEHHS 110 COBEPLICHCTBOBAHMIO TEXHOIOTHH
00CIy>)XKMBaHUS B OpTaHM3aIMAX H30paHHO MpodeccnoHaIbHOM chepsl ¢ yueToM
WHJIMBHUYaJIbHBIX U CIIELHAJIbHBIX TPEOOBaHUI MOTPEOUTEIIS, B TOM YHCIIE JIUII C
OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 3/I0POBBS;

Bnagers

— HaBbIKAMU WU METOAAMM NPHUMEHEHHUS COBPEMEHHBIX TEXHOJIOTMU OKa3aHHs
yCIyr B OpraHm3anusax wu30paHHOW TpoQecCHOHAIbHON chephl, OTBEYAIOIINX
TpeOOBaHHUSIM MOTPEOUTEINISH IO CPOKaM, IIEHEe W YPOBHIO KayecTBa OOCITY)KUBAHHSL.

Pe3ynpTaThl 00y4eHHs 10 AUCHUIUIMHE TOCTUTAIOTCS B paMKaX OCYIIECTBIIEHUS BCEX BHUJIOB
KOHTaKTHOM M CaMOCTOSITEIbHOM paboThl OOyyarouMxcs B COOTBETCTBHUU C YTBEPXKIACHHBIM

y4€OHBIM IIIIAHOM.
WNHaukaTopsl JOCTUKEHHUS] KOMIETEHIIMM CUUTAIOTCA COPMUPOBAHHBIMU TP JOCTUKEHUU

COOTBCTCTBYIOIIUX UM PE3YJIbTATOB O6y‘leHI/I}I.



2. CTpyKTYypa U coJiep:KkaHue TUCHUTTUHBI

2.1. PacnipenesieHne TPyA0eMKOCTH TUCHUIINHBI 10 BUIaM padoT
OOmiast TPyJ0EMKOCTh TUCHMIUIMHBI cOCTaBiseT 6 3a4. en. (216 yvaca), ux pacmpeneneHue
110 BUJaM pa0OT MPEICTaBICHO B Ta0IuIIe 2.

Tabmuna 2 — PacmpeneneHue TPYJAOEMKOCTH B dacax IO BCEM BHIAM ayJIHTOPHOH |
CaMOCTOSITENILHOM paboThI cTyneHTa o cemectpam (ODO)

. Bcero CemecTpbl
By yuebHol paboThl qacOoB 3 4
KonTakTHasi paboTa, B TOM 4ncJie:
AyauTOpHBbIE 3aHATHS (BCEro): 82 34 48
3aHsATUS JEKIIMOHHOIO TUIIA 32 16 16
[IpakTryeckue 3aHITHS 50 18 32
Nuas koHTaKTHasi padora:
KonTpons camocrositensHoi padotsl (KCP) 9 4 B
ITpomexxyrounas arrecranus (MKP) 0,5 0,2 0,3
Kypcogas pabora 5 B
CamocTosiTesibHasi padoTa, B TOM YHCJI€: 83,8 33,8 50
[TpopaboTka yueOHOro (TEOPETUIECKOro) MaTepuaa 41 21 20
Brinonnenue MHIMBUTYaTIbHBIX 3anaHni } 46,8 12.8 34
(moaroroBka pedepaToB, COOOIICHUH, IPE3CHTAITUH )
KoHTpoJib: 3k3aMeH 3auer 35,7
yac. 216 72 144
B TOM YHCJI€ KOHTAKTHASA
O0mas Tpyr0eMKOCTh ahion 96,5 38,2 58,3
3a4. e/l 6 2 4

2.2. CTpyKTYypa IMCUUILIHHBI
Pacripenenenne BHIOB y4eOHOH pabOTHI M HMX TPYIOEMKOCTH IO pa3liesiaM M TeMaM
JUCITUTUIAHBI TPEICTaBlIeHo B Tabmmmax 3.1-3.2.

Tabauma 3.1 — Pa3nensl quciumumHel, n3ydaemsie B 3 cemectpe (ODO)

KonnyecTBo yacoB

AyIuTOpHBIE
Bcero 3aHATHS CPC
JI 113

Ne HanmeHnoBaHue pa3zienoB U TeM

WHpycTpuss rocTenpHUMCTBA: ONpEAEIeHHE, CYIHOCTh, OCHOBHBIE

2 2
HanpasieHus. OpraHu3aTopsl TOCTHHUYHOTO OM3HECa.

XapaKTepUCTUKa OCHOBHBIX 3TallOB PA3BUTHS MUPOBOH WHIYCTPUU

1

2 CyurHocTh 1 cienn(uKa TOCTUHIHYHBIX YCIIYT 5 1 2 2
. 2

TOCTEIPUMMCTBA C IPEBHUX BPEMEH JI0 HAILMX JTHEH.

XapaKTepI/ICTI/IKa OCHOBHBIX OTaIloOB pa3BUTHA UHAYCTpUHU
TOCTCIIPUMMCTBA B Poccum ¢ JAPEBHUX BPEMCH 0 HAIIUX Z[Heﬁ.

5 Knaccudukanus cpencts pazMenieHus. Bupl rocTuHuIL 10 2 2 6

HpaBOBOC peryanupoBaHue ACATCIBHOCTU TOCTUHUYHBIX Hpe,HHpI/ISITPlﬁ.

6 . 10 2 2 6
CrangapTuzaiys ¥ cepTH(UKAINS YCIyT TOCTHHHYHBIX NPEINPHSITHH.

7 CoBpeMeHHbIE TeH/ICHIIMN Pa3BUTHsI TOCTHHUYHOTO OH3Heca. 10 2 4 4
I'mobanuzanys 1 IeHTpaIu3anusi B TOCTHHUYHOM Ou3Hece.

8 ABTOMAaTU3UpOBAaHHbIE  CHUCTEMBl  YNPABJICHHWS  TOCTHHUYHBIMH 0.8 2 2 5.8
pEANPUSITUSIMH.

9 CrpykTypa ympaBieHUS TOCTHMHHYHBIM npeanpusitieM. CiykObI 4 5 i 5
TOCTHHHIIBL: MX Ha3HAUCHUE U XapaKTEPUCTHKA.
HUTOI'O no pasdenam ducyuniunvl 67,8 16 18 33,8
Konrpoiss camocrositensHoi pabotsl (KCP) 4




IIpomexyrounas arrecranus (MKP) 0,2

OO01mast TPYAOEMKOCTb MO TUCIATUIHHE 72

Tabnuna 3.2 — Pazgensl qucuumuinbel, u3ydaemsle B 4 cemectpe (ODO)

KommaecTBo gacoB

AyauTopHsble
Bcero 3aHATHUS CPC
JI I13*

Ne HanmenoBaHnue pa3aenoB u TeM

TexHonmorun u opraHu3anys padOTHI CIIYy>KObI IpueMa, pasMelleHHus U
obcmyxuBanusi rocreif. OnepanoHHBIA Tpolecc OOCIYy)XUBaHUS U
¢yHkum cimyxObl TpHeMa, pa3MelleHHuss M oOciykuBaHHs. [lopsimok
OpOHMPOBaHMSI MECT U HOMEpOB B roctuHuie. [lopsnok perucrpanuu u 20 5 6 8
pa3merieHust rocreif. OcOOEHHOCTH PETHCTPALMK TYPUCTCKUX TPYIHIL,
MHOCTpaHHbIX rocTed. JlokymeHTauusi, HeoOXoaummas Ui ydera
UCIIONb30BaHMUs HOMepHOro ¢(oHma. Buasl m mpaBmima pacderoB C
MPO>KHBAIOIINMH.

10

TexHomorum W oOpraHW3alys paOOTBl  XO3SMCTBEHHOM  CITYKOBI
(oOcmyxuBanne  HOMepHOro  (oHma). XapaKTEpUCTHKA  3JaHHS
TOCTHUHULBI, BHUIBl TOMEIICHUI, OpraHm3anuii yOOpOYHBIX paboT. 18 2 4 6
TexHOIOruM BBIIOJIHEHHS U HOPMATHBEI IPOBEACHHS PAa3INYHBIX BUIIOB
yoopounblx  pabor. OOOpPOT TMOCTEABHOrO  OCiibs, CaHUTAPHO-
THTHEHUYECKHUX PUHAUISKHOCTEH.

11

Texnonoruu 31 opraHusanus paboTsI CITY>KOBI MATaHUs.
OpraHu3alliOHHAas CTPYKTypa MNPEeNNpUATHS NHUTaHUA B TOCTHHHUIE.
Kyxus, pecropan, ©Oap, kade, OankerHas ciyx0Oa, ciyx0a
obcnyxuBanust B HoMepax. OOCIy)KMBaHHE TOCTEH B 3ajie¢ pecTopaHa:
MOATOTOBKA PECTOPAHHOrO 3aja K OOCIY)XKHUBAaHHUIO, OOCITyKHBaHUE
KIIMCHTOB.

12 18 2 4 6

13 | TexHOJOTHH M OpraHU3aIis pabOThl AHUMAIIMOHHON CITYKOBI. 12 2 2 4

14 TexHomOTHH U opraHuzanus MnpeaoCTaBJICHUSA NOIMOJHUTCIbHBIX YCIIYT 12 2 2 4
JACJIOBBIM TYpHUCTaM.

TexHOIOrun ¥ OpraHu3alys NPEIOCTaBICHHS IOMOJHUTENBHBIX YCIYT B
15 | roctunmune. OpraHuzanus OBITOBOIO OOCITYXHBaHHA. TpaHCIOPTHBIC 14 2 4 6
YCITYTH.

16 | JIoIKHOCTHBIC MHCTPYKIMH IIEPCOHAIa TOCTHHHUI H PECTOPAHOB 12 2 2 6

Kynerypa oOciyxxuBaHus. OTuka JenoBoro oOmeHus B chepe
TOCTUHUYHOTO cepBuca. [IpaBuiia MoBeAeHUs NEpcoHana TOCTUHHIL U 20 2 6 6
pectopaHoB. BHenmHui BUI W KyJbTypa pedn mnepcoHana. CiykeOHBIH
aTuKeT. B3aumoneiicTre ¢ roctsmu. Pabora ¢ BO3paKeHUsIMU.

17

18 | OxpaHa Tpy/Ja ¥ TeXHHKA 0S30MACHOCTH B IPOIIECCE 00CTYKHUBAHUS 9 - 2 4

HUTOI'O no pasderam oucyuniunvl 144 16 32 50

KoHnTpoab camocrosTenbHoit padoTsl (KCP) 5

[Tpomexyrounas arrecrauusi (MKP) 0,3

Kypcosas paGora 5

OO6mas TpyJa0€MKOCTh IO JUCIUILTNHE 216

* — BbIC3JHBIC TMPAKTUYCCKUE 3aHITHS, NPOBOAMMBEIE Ha 0a3ze (YHKIIMOHUPYIOUIUX CpPEICTB
pasmenienust KpacHomapckoro kpasi, npeumymiectBeHHO T. KpacHomapa um UepHOMOpPCKOTO
no0epekKbA.



2.3. Coaep:xxaHue pa3iejoB IUCUUILTAHBI
2.3.1. ConeprxaHue 3aHATHI JTEKIIMOHHOTO TUIIA

Tabnuna 4 — Conep:kaHue 3aHATUM JEKIIMOHHOTO TUIIA

HaumenoBanue
pasznena

Copnepskanue pasjena

®dopmMma
TEKYILETO
KOHTPOJIS

TeopeTnueckue
1 | ocHOBEI
TOCTEPUHMCTBA

Tema 1. HMuaycTpus TrocTeNpUUMCTBA: ONpEAENICHHE, CYIIHOCTb,
OCHOBHbIE HanpasJeHus. Opranu3aTopbl TOCTHHUYHOTO OM3HECA.

v

Tema 2. CyniHocTs 1 crieliu)uka rOCTHHHYHBIX YCIYT

HUcropus pazBuTHs
2 | uHIYCTpHH
TOCTEPUHMCTBA

Tema 3. XapaKTepI/ICTI/IKa OCHOBHBIX 3TallOB pPAa3BUTHUA MHpOBOﬁ
HHAYCTPHUHU TOCTCTIPUMMCTBA C JPCBHUX BPEMCH 10 HAIUX JTHEH.

Tema 4. XapaKTepI/ICTI/IKa OCHOBHBIX J3TallOB Ppa3BUTUSA UHAYCTPUU
TOCTCIIPUMMCTBA B Poccuu ¢ JAPCBHUX BPEMCH 10 HAIUX JTHE.

PaszButne
3 | rocTuHUYHOM
HHIYCTPUH

Tema 5. Knaccuduxkaiys cpeficTB pa3MenicHus. Bumbsl rocTHHUIL

Tema 6. IlpaBoBoe peryiupoBaHHe [EATEIbHOCTH TOCTUHUYHBIX
npeanpustuid. CTaHmapTU3AMA U CEPTUPHUKANNUA YCIYT TOCTHHHIHBIX
NPEANPHUATHH.

<K K| K<

Tema 7. COBpeMeHHLIe TCHACHI WU pa3BUTUA TOCTUHUIHOI'O OusHeca.
Fn06an1/13au1/1$1 1 OCHTpaJIM3alyd B TOCTUHHYHOM Ou3Hece.

<

Tema 8. ABTOMaTHSHpOBaHHHe CHUCTCMbI YIIPABJICHUA TOCTUHUYHBIMH
NPpCAIIPUATUAMMU.

Crpykrypa
YIpaBICHUS
TOCTHHUYHBIM
IpeaNpUsITHEM

Tema 9. CTpyKTypa yIpaBIeHUs TOCTHHIYHBIM npeanpuiatueM. Ciry 051
TOCTUHUIIBI: MX Ha3HAYCHUE U XapaKTepUCTHKA.

Texnonoruu
5 | roctuHAYHOI
NEeATENBHOCTH

Tema 10. TexHomoruu u opraHuzauus pabOTHl CIyXObl mNpUeMa,
pasMmelneHuss W OOCTyXHBaHHsS TrocTei. OmeparoHHBIH  IPOIecc
oOcimyxuBaHuss W (QYHKUUMM CIIy)KObl TpueMa, pasMEUIeHHs |
obcmyxxuBanus. [lopsaok 6poHNPOBAaHUA MECT U HOMEPOB B TOCTHHHUILE.
[Mopsimox  peructpanuu W pasmemieHus: rocted. OcoOEHHOCTH
pETUCTpaINX TyPUCTCKHUX TPYII, HHOCTPAHHBIX TocTel. JJokyMeHTanus,
HeoOXomuMasl ISl ydeTa HCIOJBh30BaHUS HOMEpHOro (GoHAa. Bumsl u
MIPaBHJIA PACYCTOB C MPOKHUBAIOIIAMH.

Tema 11. TexHomoruu u opraHu3amys pabOTH XO3SHCTBEHHON CITYXKOBI
(oOcmyxuBanne  HOMepHOro  (oHma). XapaKTEepUCTHKA  3JaHHS
TOCTHHHIBI, BHIBl TOMEIIEHWH, OpraHm3anuii yOOpoYHBIX paboT.
TexHOJIOTHN BBINOIHEHUsI 1 HOPMATUBBI IIPOBEJCHUS PA3ITHIHBIX BUIOB
yoopouHbIXx  pabor. OO6OpoT mOCTeNbHOTO  Oembsi, CaHUTapHO-
TMTHEHHYECKUX PUHAIIKHOCTEH.

Tema 12. TexHomoruu ¥ opraHu3zanus pabOTHl CIYKObI ITUTaHUS.
OpraHu3alioHHAas CTPYKTypa MNPEANpUATHS NHUTaHUS B TOCTHHUIE.
Kyxus, pecropan, ©Oap, xade, OankerHas cuyx0ba, ciyxda
obcnmyxuBaHusi B HoMepax. OOcCiIyXKUBaHUE TOCTEH B 3aje pecTopaHa:
MOATOTOBKA PECTOPAHHOIO 3aja K OOCIY)XMBaHUIO, OOCITyKHUBaHUE
KJIMEHTOB.

Tema 13. TexHomornu 1 opranuzanusi padboThl AHUMAITMOHHON CITYKOBI.

Tema 14. TexHomoruu n OpraHusanus IpeaoCTaBJICHUA
JAONOJIHUTEIIbHBIX YCJIYT JACJIOBBIM TYpUCTAM

Tema 15, TexHonmormu W  OpraHm3alus  IPeNOCTAaBICHUS
JIOTIOJIHUTENBHBIX ~ ycyr B rocrunmie. OpraHuzanus —OBITOBOTO
o0ciyxuBanus. TpaHCIIOPTHEIE YCIIYTH.

Tema 16. [loJpKHOCTHBIE WHCTPYKIMH NEpCOHaNa TOCTHHHI[ U
pECTOpPaHOB

Tema 17. Kynprypa obciyxuBaHusl. DTHKa JIEI0OBOTO 00IIeHNs B cdepe
TOCTUHMYHOTO cepBHca. IIpaBuia TOBeIEHHs MEPCOHAa TOCTHHHIL H
pectopaHoB. BHenmHuii BuI M KynbpTypa pedn mepcoHana. CiykeOHbIH
9THKeT. B3anMoericTBue ¢ roctsimu. PaboTta ¢ BO3paKEHUSIMHU.

IIpumeyanue: Y — yCTHBIN OIIPOC.




2.3.2. ConeprkaHue 3aHATHI CEMUHAPCKOI0 THIA

Tabnuna 5 — CogepxaHnue 3aHATHI ceMUHAPCKOro Tuna (1o pas3jaenam)

HanmenoBanue
pasnena

CopeprxaHue paszena

dopMa TEKYILIETO
KOHTPOJIS

Teoperuueckue
OCHOBBI
TOCTEIPUHIMCTBA

Tema 1. UHgycTpust rocTENpUUMCTBA: ONPEAETIEHUE, CYLIHOCTD,
OCHOBHbIC HanpasieHusl. OpraHu3aTopsl TOCTHHUYHOTO OM3HECA.

v

Tema 2. CymHOCTh U cHEIU(PUKa TOCTHHHYHBIX YCIyT

Y,P, TP

HUcropus pa3Butus
UHIIyCTPUH
TOCTEIPUIMCTBA

Tema 3. XapakTepuCTHKa OCHOBHBIX 3TallOB Pa3BHTUS MHPOBOM
WHJIyCTPHH TOCTETIPUMMCTBA C APEBHUX BPEMEH JI0 HAIINX JHEH.

V,P

Tema 4. XapakTepucTHKa OCHOBHBIX 3TallOB Pa3BUTHS HHAYCTPUU
TOCTENPUUMCTBA B Poccnu ¢ IpeBHUX BpeMEH 110 HAIINX JHEH.

V,P, T

Pa3Butne
TOCTUHUYHOM
WHYCTPUHU

Tema 5. Knaccudurarus cpeacTB pa3MenieHus. Buibl rOCTHHHIL

v, 113, KP

Tema 6. IIpaBoBoe peryiaupoBaHHE AEATEILHOCTH T'OCTHHHYHBIX
npeanpustui. CTaHmapTmsamms © - cepTHHKANUA — yCIyr
TOCTHUHUYHBIX TPEANPUATUH.

Vv, 1P, I13, T

Tema 7. CoBpeMeHHbIE TCHICHIIUN PAa3BUTUS TOCTUHHYHOTO
6usHeca. ['moGanu3anus u HeHTpaIu3ays B TOCTHHHYHOM
6uzHece.

Tema 8.  ABTOMAaTH3MpPOBaHHBIE  CHCTEMBI

TOCTUHUYHBIMU OPEANTPUATUAMMU.

yIpaBICHUS

Texnonoruu
TOCTHHHUYHOK
JESITENHLHOCTH

Tema 10. Texnonoruu u opranuzanusi paboThl CiyKObl pueMa,
pasmelneHus U 00CIy)kuBaHus rocteil. OnepaluoHHBINA TPOIIECC
obOcimyxxuBaHUsT W (YHKIHHA CIYKOBI TpHeMa, pa3MEIICHUS U
obciyxuBanus. [lopsnok OpoHMPOBaHUS MECT W HOMEPOB B
rocrunHuue. Ilopsnoxk peructpauuu M pa3MEIICHUs TOCTEH.
OCOOCHHOCTH PETHUCTPAIH TYPUCTCKUX TPYII, HHOCTPAHHBIX
rocrei. JlIokyMeHTaIws, HeoOXoAuMasl ISl y4eTa HCIOIh30BAHUS
HOMepHOTO  (oHmAa. Buapl © TpaBmiIa  pacyeToB  C
MIPO’KUBAIOIIMMH.

YV, 113, T

Tema 11. TexHomoruu M opraHuzanus pabOTHl XO3IWCTBEHHOM
ciyk0Obl (00cy)XMBaHWE HOMEpHOTro (oHzAa). XapaKTepUCTHUKA
3/1aHUS TOCTUHHIIBI, BUBI TOMEIICHUH, OpraHu3aluil yOOpOIHBIX
pa60T. TexHonOrMM BBINOJHEHUS | HOpMAaTHBBI TIPOBCIACHUA
pa3IMYHBIX BHUIOB YyOOpOUYHBIX pabor. OOOPOT MOCTEIHHOTO
66.]'[])5{, CAHUTAPHO-TUTUCHUYCCKUX HpI/IHaI[J'Ie)KHOCTef/'I.

Tema 12. TexHOJOTHMH M OpraHu3alys padoThl CIIy)KObI ITUTAHUSL.
OpraHu3alMoOHHasl ~ CTPYKTypa TNPEANpPUSTHS  [UTaHUS B
roctuaute. KyxHs, pecropaH, Oap, kade, OaHkeTHas ciyxOa,
ciyx0a obciyxuaHus B Homepax. OOciyXuBaHHE TOCTEil B
3aJle  pecTopaHa:  IIOArOTOBKAa  PECTOPaHHOIO  3aja K
00CITy>KHBaHHIO, 00CTY)KMBAaHHE KIMCHTOB.

Tema 13. TexHomorun U opraHu3aysl pPadOTHl AHUMAIMOHHOM
CITYXOBI.

v, 113

Tema 14. TexHoimormn W OpTaHU3AIHA
JIOTIOJTHUTEIBHBIX YCIYT JeJIOBBIM TypUCTaM

MPEI0CTABIEHHS

v, 113

Tema 15. TexHomornnm ¥ OpraHu3anus IPEJOCTABICHUS
JIOTIONTHUTENBHBIX YCIyT B roctuHune. OpraHu3anus OBITOBOTO
obcnyxuBaHusl. TpaHCIOPTHBIE YCIIYTH.

YV, 113, T

Tema 16. I0MmKHOCTHbIE WHCTPYKIMH II€PCOHANa TOCTUHHI[ U
pECTOPaHOB

Tema 17. KynbTypa oOciyxuBanusi. ITHKaA JETOBOTO OOIICHUS B
cthepe rocTHHHMYHOTO cepBuca. [IpaBuia moBeAeHUsS TEepCcoHAIA
TOCTUHHUL U PECTOpPaHOB. BHeEMmHMHA BHUA M KyJbTypa peud
nepconana. CimyxeOHBIH 3THKET. B3aumMOIeHCTBHE C TOCTSIMHU.
Pabora ¢ Bo3paKeHHAMHU.

Y, 113, TP

Tema 18. OxpaHa Tpyna M TeXHHMKa O€30IIaCHOCTH B TIpolecce
00CITy)KUBaHUS

V,P

[Ipumeuanue: ¥ — yctHbld onpoc, nuckyccud, [13 — npaktuueckoe 3amanue, KP — xoHTponbHas
pabora, P — moaroroBka u 3amura pedepara, TP — TpeHuHT (cTeneHb yuacTus B pabore).
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Tabmuma 6 — ConepkaHue 3aHATHH CEMHHAPCKOTO THMA (TI0 TeMaM)

Ne TemMbI NpaKkTHYECKUX
. Conep:xanue
n/n (ceMHUHAPCKHUX) 3aHATHIA
1. TocTenmpuuMcTBO:  OMpeNeNieHne, CYIIHOCTh, TPaIULUOHHBIE U
COBpEMEHHBIE (POPMBI TOCTEIIPUUMCTBA.
WHnycTpus rocTenpuiMcTBa: 2. WHpoycTpus TOCTENPUUMCTBA: ONpENENICHHEe , CYIIHOCTb, OCHOBHBIE
OIpeieNieHue, CyITHOCTb, HarpaBJIeHUsL.
1 OCHOBHbIC HalpaBJICHUSI. 3. TypomnepaTopckas nesTelbHOCTb.
Opraau3aTopsl TOCTHHUIHOTO 4. TypareHTckas qesTeIbHOCTb.
om3Heca. 5. HMugycTpus oOmecTBEHHOTO THTAHHUS.
6. WumycTpus pa3MemieHus.
7. WnnpycTtpus pa3BicucHUH.
1. VYcmyra: onpeneneHue, CyIIHOCTh, BUBL.
CymHocTs 1 cnenuduka T pen A » B
2 2. XapaxTepHcTHKa MaTepHaIbHBIX M CONHANBHO-KYIBTYPHBIX YCIYT.
TOCTHHUYIHBIX yCIyT
3. Cnenmduka TOCTHHHYHBIX YCIYT.
1. Joucropmueckue GOpMBI TOCTEIIPHUMCTBA.
2. IlepBble yOMHHAHHUSI O TOCTHHUYHOM JIETE.
XapakTepucTuka OCHOBHBIX
>TalIOB ASBHTHS  MHDOBOI 3. Ot cpennuk BekoB a0 XIX Beka.
p P 4. PaszButHe rocTuHnIHOTO X03s51icTBa B X X-XX BB.
3 WHJYCTPHUH T'OCTEIPUHMCTBA C . N
5. CoBpeMeHHOE COCTOSIHHE MUPOBOI TOCTUHUYIHON UHIYCTPUH.
JPEeBHUX BpEeMEH [0 Hallux
e 6. Posib TMYHOCTH B MCTOPUU PA3BUTHS MHIAYCTPHU TOCTEIPUUMCTBA (HA
' mpuMepe  Omorpagum  W3BECTHOH  JIMYHOCTH B HWHIYCTPHU
TOCTETIPHUAMCTBA, HCTOPHU PA3BHTHS TOCTUHHYHOH IEIH | T.JI.).
1. BO3HUKHOBEHHE U pPa3BHTHE TOCTHHBIX U ITOCTOSUTBIX TBOPOB.
XapakTepucTika OCHOBHBIX | 2. 'ocTHHWUYHOE AET0 B IPOBHHITUHL.
STamoB pa3BUTHA WHAYCTpuM | 3. Pa3BUTHE rocTHHHYHOTO X035iCcTBa B Pocchu mocie peBOIONHH.
4 rocrenpurMctBa B Poccmm ¢ | 4. Poct m pacmmpeHne TOCTHHHYHONH WHIYCTPHH B IIOCICBOCHHBIN
IPEBHUX BpPEMEH [0 HAIIUX | MEPUOI.
JHEM. 5. Omummnuana-80.
6. CoBpeMeHHOE COCTOSIHUE TOCTUHHYHOM HHaycTprK Poccuu.
1. Knaccuduxanus CP: onpenenenue, e, KpUTEPUU.
Knaccudukanus CpelCcTB ¢ p ’ - KpHTEp
5 2. Knaccudukarus CP B mupe u B PO.
pa3merteHus. Bupl roCTHHHUII.
3. Bujpl rOCTHHUIL U UX XapaKTEPUCTHKA.
1. degpepanpHOE 3aKOHOIATENLCTRO.
IIpaBoBoe peryjivpoBaHue
2. OtpacneBoe 3aKOHOJATENLCTBO.
JIeSITETbHOCTH TOCTUHHYHBIX
N 3. KopmoparusHoe npaBoBoe peryjaupoBaHHe.
6 npeanpustuii. CTaHgapTH3aANNS
4. Cranpmaptuzaiuss W CcepTU(QUKAIWS: OIpEIeIeHUe, CyTh, BHUJEL,
" cepTUUKAIHS ycIyr
9 HaIpaBJIeH!s, TEHIACHIINHU U TIPOOJIEMBI.
TOCTUHHYIHBIX TPEATPUITHIA.
5. KopmopatuBHbIC CTaHIAPTHI.
1. T'mobanm3anus M OEHTpaIHU3AIU.
2. Pa3BuTHE HE3aBUCHMBIX TOCTHHHIHBIX TPEATIPUSITHN.
CoBpeMeHHEIC TEHACHITUH .
3. BHenpenne HOBBIX HH()OPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHIA.
7 pa3BUTHSA TOCTHHHIHOTO
SusHeca 4. AytcopcuHr U ayTcTa)uHT B TOCTHHHYHOM OH3HECE.
’ 5. Bsaumopneiicteue I'TI u Typoneparopos.
6. IIpouue cTpyKTypHBbIe TeHaeHunH pa3puths ['b.
ABTtomarusupoBanHbie cuctembl | 1. KoMmIbloTepHble TEXHOJOTHH, aBTOMATH3UPYIOIIHE JeSTEIbHOCTD
8 yIpaBICHUS TOCTUHUYHBIMU | TOCTHHHYHOTO MPEANPUSITHS.
PEANPUSITUIMH 2. VIHTepHeT-TeXHOJIOTHH B pa00TE TOCTUHUYHOTO MPEINPHSITHSL.
9 CryxOBbI TOCTUHHULBIL: nx | 1. CocraB ciayx0 TOCTHHHYHOTO MPEIANPHATHSA, WX (QYHKIHOHAIBHOE
Ha3HAUCHHE U XapaKTEePHUCTHKA. | Ha3HaueHHE.
1. OmnepanuoHHBIH Mporiecc 00CTyKUBaHUS U (GYHKIIUU CIYXKOBI IpreMa,
pasMereHus: 1 00CITyKHBaHHS.
2. Tlopsinok OpOHMPOBAHMS MECT U HOMEPOB B TOCTHHUIIE.
TexHomorun ¥ oOpraHM3anys .
3. Tlopsmok perucTpanuu U pa3MeneHus rocTel.
paboTel  cimyxOBl  TpueMa, .
10 4. OcoOEHHOCTH PerucTpalui MHOCTPAHHBIX TOCTEH.
pa3MelieHuss U 0OCITy>KUBaHUS .
rocTei 5. Oco0OeHHOCTH perucTpaluy TYPUCTCKUX TPYIII, HHOCTPAHHBIX TOCTEH.
’ 6. HdoxymeHranwus, HeoOXoxuMas Ul ydeTa HCIIOJIb30BaHUS HOMEPHOTO
dhonma.
7. Bujbl 1 mpaBMIIa pacueToOB C MPOKUBAIOIINMH.
11 Texnomormn wu opranmzanusa | 1. XapakTepucTHKa 3MaHUS TOCTUHUIIBI, BUABI TOMEIIECHUH, OpraHu3aui
paboThI XO3SICTBEHHON | YOOPOYHBIX paboT.

11



CITY>KOBI (obcyxuBanue | 2. TeXHOJIOrMH BBHINOJHEHUS W HOPMATHBBI IPOBEICHHS Pa3INYHBIX
HOMepHOTro (hoHIa). BUJIOB yOOPOUHBIX padoT.

3. Ob6opor HOCTEIBHOIO Oenbs, CaHUTapHO-TUTHEHNYECKHX
MPUHAJIEKHOCTEH.

1. OpraHuzauuoHHas CTPYKTypa NPEANPHUATHS MUTAHUS B TOCTHHUILIE.

2. Kyxusa ecropaH, 0a kage, OaHkeTHas chyx0a, ciyx0a
TexHomorun u oOpraHu3anus YXHA, b pat, P> Pe, yADa, Y

12 00CIy’)KMBaHUsI B HOMEpax.
paboTHI CITy)KOBI MUTAHUSL. N .
3. OOcxyxuBaHHE TOCTEH B 3ajJe pECTOpaHa: MOATOTOBKA PECTOPAHHOTO
3aJ1a K 00CTY)KUBaHWIO, 00CTYKMBAaHUE KIMCHTOB.
Texnomormn wu oprammsanusa | 1. IloHsTHe, QyHKIMH, THIOIOTHS aHUMAIIHH.
13 | paboTsl aHNMAaIMOHHOW | 2. BWABI M TEXHOJOTHH peann3aliuil aHUMAIMOHHBIX IIPOTPaMM.
CITy>KOBI. 3. AHMManMOHHO-I0CYTOBasl ACATEIPHOCTh KYPOPTHBIX OTEJIEH.
Texnomormn wu opranmsanus | 1. CoBpeMeHHbIE aCIEKTHl Pa3BUTHUS JIEIOBOTO TypU3Ma.
MPEI0CTaBICHNSA 2. JlenoBo# TypW3M Kak HalpaBlICHHE AWBEPCU(UKAIMU ACATCIHHOCTH
14 | ZOTOTHHTENLHBIX YCIYT | TOCTHHUYHBIX MPEIIPHUITHIL.
JICJIOBBIM TYpUCTaM. 3. TpebOoBaHus k OU3HEC-OTEISIM.
4. VYcmyru ans A1eNOBBIX TYPHUCTOB.
5. Opranuzanus paboThl OM3HEC-IIEHTpa B OTeJIe.
Texuomorun wu opranmsanus | 1. OpraHuzanms ObITOBOTO 0OCTY)KUBaHUSI.
15 IIPEIOCTABIICHUS 2. TpaHCIIOPTHBIC YCIYTH.
JOTIOJIHUTENBHBIX ~ ycIyr B | 3. DKCKYPCHOHHBIE YCIIyTH.
TOCTHHHMIIE. 4. CnopTHBHO-03JOPOBHUTEIIHBIE YCIYTH H JIP.
JlomkHOCTHBIE nHeTpyKmu | 1. JIOIKHOCTHBIE MHCTPYKILUH: ONIPEAEIeHIe, Ha3HAUCHNE, CTPYKTYpA.
16 | mepconana TOCTHHHI u | 2. JIOIDKHOCTHBIE  WHCTPYKIMM  TEpCOHalIa  OTHCNBHBIX  CITyKO
pecTopaHoB TOCTHHHYHOTO MPEAIPUSITHSL.
1. Oruxa menoBoro oOmeHus B chepe TOCTHHUIHOTO CEepBHUCA.
2. IlpaBuia moBeneHUs NepcoOHaia TOCTUHHL M PECTOPAHOB.
17 | Kymrypa oScrysupatms. 3. Buemnwmii B M KyNBTYpa PE1H MEpCOHaa.
4. CriyXeOHBIH STHKET.
5. BsaumopeiicTBUE ¢ TOCTSIMH.
6. PaboTta c BO3pakeHHUSIMH.
Oxpama Tpyia u  TexHuxa 1. O6mue npuHIMIBI oOecredeHns 0E30MaCHOCTH M OXpaHbl TpyAa B
TOCTUHUYHOM MPCANTPUATUH.
18 | OesomacHocTd B mpoliecce

2. OpraHuzauus OXpaHbl Tpyia B TOCTHHHYHOM MPEATIPUSTHH.

obciyiBanus 3. Cayx0a mo oxpaHe Tpyna: CTpyKTypa, QyHKIHH.

2.3.3. lIpumepHasi TeMaTHKa KYPCOBBIX padoT (IPOEKTOB)

Cucrema ¢paHuaiizuira B roCTHHUYHOM OH3HECE.

PecypcHbliif moTeHIMan pa3BUTUs Cepsl yCIYyT U OTACIbHBIX BUJOB YCIYT.

WuaycTpust rocTenpUUMCTBA: CYIIIHOCTh, TEHJACHIIMH U TPOOJIEMbI pa3BUTHS.

CepBuc Kak (pakTOp MOBBIIEHHUSI KOHKYPEHTOCTIOCOOHOCTH MPEIIPUATHI.

Teopust U mpakTHKa CepBUCAa C y4ETOM HAI[MOHAJbHBIX, PETHOHAJIbHBIX, 3THUYECKUX,

koo

I[CMOI‘pa(bI/I‘{CCKI/IX " IpUPOAHO-KIITMMATHICCKUX oco0eHHOCTEH OGCHy)KI/IBaHI/IH.

6. Poms u MecTo Poccun Ha MEPOBOM PBIHKE YCITYT.
7. CoBpeMeHHbIE TEHICHLUU pPAa3BUTHUA pBIHKA ycIayr (MHpPOBOTO, HAllMOHAJIBHOTO,

PErHOHAJIBHOTO — IO BBIOOPY CTYJEHTA).

8. I'ocynapcTBeHHOE peryarpoBaHue cepbl yCIyT.

9. MupoBoii peiHOK yciryT. TeHACHIINU €T0 Pa3BUTHS.

10. OpraHuzanuoHHasi CTPYKTypa YIpaBJIeHUs TOCTUHUYHBIM MPEANPUITHEM.

11. TexHonoruu u opraHu3amus padOTHI CIYKObl TOCTHHHYHOTO TIPEANPUATH (CITyk0a 1o

BBIOODY).

12. CoBpeMeHHBIE TEHACHIIUH Pa3BUTHSI TOCTHHUYHOTO OM3Heca.
13. I'moGanu3zarus 1 HEeHTpaTU3aIHsl B TOCTHHUYHOM On3Hece.
14. NudopmarimoHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHH B TOCTUHUYHOM OH3HECeE.
15. ABromaTu3zanus AeSITENbHOCTH TOCTUHUYHBIX MTPEATPUSATHI.
16. OcobGeHHOCTH (QDYHKIIMOHUPOBAHUS MAJIBIX CPEACTB pa3MeEIICHUSI.
17. TexHOIOTMYECKUI LUK 00CTYKMBAHUS TOCTEH.
12



18. Ceptuduxarys rocTHHHYHBIX YCIIYT.

19. Knaccu¢ukanusi TOCTHHUYHBIX YCIIYT.

20. IIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHUYHBIX MTPEAIPUATHIA.

21. T'oCTHHUYHBII NPOAYKT: CYIIHOCTh, OCOOCHHOCTH, BUbI, COCTABHBIC JIEMEHTHI.

22. TexHonmoruu NpeaoCTaBiIeHUs! TOMOIHUTEIbHBIX TOCTUHUYHBIX YCIIYT.

23. TexHOJOTHS OIICHKH YPOBHS yIOBJIIETBOPEHHOCTH KJIMEHTOB KaY€CTBOM OOCITYKHBAHUS.
24. Aytcopcunr u ayrctad@@uHT B TOCTHHUYHOM OM3HECE.

25. YnpaBieHre KaueCTBOM TOCTUHUYHBIX YCIIYT.

26. MHTerpannoHHbIe IPOLECCH B TOCTUHUYHOM OH3HEce.

27. OcobeHHOCTH (PYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APYroi BUI 1O BEIOOPY).

28. AxTyanbHble aCIIEKThl B3aUMOJICHCTBUS TOCTUHHUYHBIX IPEIIPUITUN U TYPOIIEpPaToOpOB.

29. AHUMAaNMOHHAS ACATEIBHOCTh B TOCTUHUYHOM IPEIIPUSTHH.

30. KoprnopaTuBHble cTaHAAPTHI TOCTUHUYHOTO HPEIIPUATHS.

31. Opranmzanust 0OCITY)KMBAaHUSI TOCTEH HA TPUMEpPE TOCTUHUYHOTO NPEeAnpHsThs (1o

BBIOODY).

32. Ce30HHOCTH B pab0TE€ TOCTHHUYHOTO MPEAIIPUATHSI.

33. OcobeHHOCTH OpraHu3anuu o0cayKuBaHus rocteit kareropuu VIP.

34. T'ocTHHWYHAS UHAYCTPHS TEPPUTOPUH (II0 BEIOOPY).

35. TexHOIOTMM M OpraHu3aiusi padOThl TMOJAPA3JEICHUN TOCTUHHUYHOTO MPEIIPUSATHS

(cmy>x0a 1Mo BBIOOPY CTYACHTA).

36. Masble TOCTUHHIIBL: TPOOIEMBI M IEPCIIEKTUBBI PA3BUTHSL.

37. Metoap! 00CTyKHBaHHUS TOCTEH U MIOKA3aTENIN KaueCTBa 00CTYKHBAHHUS.

38. KopnopaTuBHBIE CTaHIAPTH 00CTY)KUBAHHS B TOCTHHUYHBIX MTPEIIPHUITUSIX.

39. IlakeTHple TPEUIOKEHUS W  MOOMIPUTEIBHBIE TPOTPAaMMBI B TOCTHHHYHBIX

IPEINPUATHIX.

40. VHHOBalIMOHHBIE TEXHOJOTHH OOCTY)KHBaHUS B TOCTUHUYHBIX MPEITPUATHSIX.

41. OxpaHa TpyAa U TEXHHKa 0€30MMaCHOCTH B TOCTUHUYHBIX MPEIIPUATHIX.

42. Kynprypa cepBuca U CITy>KEOHBIH ITHKET.

43. YmpasneHue KOHQIUKTaMH B TOCTHHUYHOM CEpBHCE.

44. OupMeHHBIH CTUIIb B TOCTUHUYHOM MPEIPUITHH.

45. M3ydyeHue M aHanu3 MOTPEOUTENHCKOTO MOBEACHUS T'OCTEH MPEANPHUATHS WHAYCTPUH

TOCTCIIPUUMCTBA.

2.4 Ilepedenpb y4eOHO-METOANYECKOT0 00ecedeHH s I CAMOCTOATE/ILHOM padoThI

00y4YaKOIIUXCS M0 TUCIHILINHE

e Bux CPC ITepedenp yueOHO-METOUIECKOTO 00ECTICYEHUS TUCITUTUTHHBI TI0
BBITTOJTHEHHUIO CAMOCTOSTEIEHONW pabOTHI
1 2 3
1 CamocrosTenpHas paboTa 1. OcHoBHast U JONOJHUTENbHAS JIUTEPATypa.
2 Tectuposanne 2. TlogrotoBka K  TEKyHmieMy  KOHTPOJIO,  IPOMEXYTOUHOH |
3 I TOCYAapCTBEHHOW WTOTOBOH arTecTaluu: MeToAnvecKkue YykazaHus /
paKTHYECKHE 3a/laHHs

B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosanoBa. — KpacHonap:

4 Pedepar Ky6anckuii roc. yu-1, 2018.

Y‘-IC6HO-MCTOI[I/I‘-ICCKI/IC MaTCpuraibl IJId CaMOCTOSTEIbHOM pa60TBI OGy‘-IB.IOH_[I/IXC}I n3 yuciia

WHBAJIMJIOB W JIUII C OTPAaHWUYEHHBIMH BO3MOXHOCTSIMH 3710poBbsi (OB3) mpemocraBisitoTcs B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM HX 37J0POBBS M BOCIIPHUATHS UH(pOpMAIIHH:

J171st TUTT C HApYIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,
— B (hopMe PIEKTPOHHOTO JIOKYMEHTA,

— B (opme ayamodaiina,

— B IIeyaTHOM opMe Ha si3bike bpaiins.
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JUJist TUTT ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHoM hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JJist 111 ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEIILHOTO armapara:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIH TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOyJaronuxcs.

3. Ob6pa3oBarte/ibHbIE TEXHOJOTHH, IPUMEHsiEMble PH OCBOEHHH AU CIUTIIHHBI

B  mpomecce mpenojaBaHus  AMCUHMIUIMHBL — NPUMEHSIOTCS — CICAYIOIIME  BUJBI
00pa3oBaTEILHBIX TEXHOIOTHIH:

— TpaauIMOHHBIE (MH(POPMAIIMOHHAS JIEKIHS, JJAOOPAaTOPHOE 3aHSTHUE);

— mnpobiemMHOro oOydeHus (TpoOiieMHast JIeKIus, JlabopaTopHoe 3aHsTHEe B (opme
NpaKTHKyMa, 3aHSITHE HAa OCHOBE KeHC-MeTo/1a («METO/] KEHCOBY, «KeHC-CTain);

— TPOEKTHOTo 00y4YeHHUs (MCCIEeIOBATEILCKUI MPOEKT, HH(POPMALIOHHBIH IPOEKT);

— WMHTEPaKTHBHbIE (JIEKUMH «OOpaTHON CBS3W» — JIEKUUA-TIPOBOKALUS (HM3JI0KEHUE
Marepualia ¢ 3apaHee 3alIaHUPOBAHHBIMU OIIMOKamK), JIeKIUsA-Oecena, JIeKIUsA-IUCKYCCHS;
CEeMUHAPBI-TUCKYCCHN);

— uH(pOpPMAIMOHHO-KOMMYHUKAIIMOHHBIE (JICKIHS-BU3yaIN3aIHs; IPAKTUUECKOE 3aHITUE B
(dopmMe Tpe3eHTaIMK — TIPEICTABIICHUE PE3yIbTaTOB MPOCKTHOW JCATEIBHOCTU C MCIOJIb30BAaHHEM
CIIeUATM3UPOBAHHBIX IIPOIPAMMHBIX CPE/ICTB).

Jlns  oOecriedyeHHsi  yCHCIIHOIO OCBOCHUS  TUCHHUIUIMHBI  MPUMEHSIOTCS  CIIOCOOBI
AKTHBH3AIIMH MTO3HABATEIBHBIX MTPOIIECCOB — HMHTEPAKTUBHBIC JICKIIMU, AKTUBHBIE METO/IBI 00y4EeHUS
U BBINOJHEHHUS KOHTPOJBHBIX pabOT, TPCHHWHTH, MPE3CHTAlMU M 3alluTa HMX C T[OMOIIbIO
nporpaMmHsIx poayktoB Microsoft Office (Power Point), npyrux rpadudeckux peaakTopos.

WudopMallMoHHbIE  TEXHOJOTMH, TMPUMEHSIEMbIE TNPH  W3YYCHUU  TUCHUILIUHBL
UCIIOJIb30BaHUE UH()OPMAIIMOHHBIX pecypcos, JOCTYITHBIX B UH(POPMaIIOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTy MHTepHeT.

AnanTuBHBIE 00pa30BaTeNbHBIE TEXHOJIOTHU, TPUMEHSIEMbIE IPY M3YUYSHHU TUCIUTUTMHBI —
JUIL  JUIl  C OTrPAaHMYCHHBIMH BO3MOXXHOCTSIMU  370pOBbSl  IPEAYCMOTPEHA OpraHU3allus
KOHCYJIBTAIMH C NCTIOJIb30BAHNEM DIIEKTPOHHOMU TTOYTHI.

4. OueHoYHBIC CpeACTBa JJIsl TEKyIIero KOHTPOJIsI yCIIeBAeMOCTH M IPOMEKYTOYHOM
arrecTauMu

OrneHouHBIE CpeJNCTBa TNpEeAHA3HAYEeHbl JJs KOHTPOJS M OLEHKH OOpa30BaTeNbHBIX
JOCTHKEHUI 00ydaroluxcsi, OCBOMBIIMX MporpamMmy YydeOHOH gucuumiuHbel «TexHonoruu
TOCTUHUYHOU JAEATEIbHOCTH.

OneHoYHBIE CpEACTBA BKJIKOYACT KOHTPOJBHBIE MaTEpHaNbl JUIsl IPOBEICHHS TEKYyLIero
KOHTPOJIsi B (OpMe TECTOBBIX 3aJaHM, IOKJIaJa-Tpe3eHTallud MO MPOOJIEMHBIM BOIPOCAM,
CUTYallMOHHBIX 33/1a4 ¥ MPOMeKYTOYHON aTTecTaluu B opMe BOIIPOCOB K 3a4ETY U IK3aMEHY.

HaumeHnoBaHM€ OLIEHOYHOTO
Konn
Ne Pe3ynprarel 00y4eHus cpeacTaa
HAaUMEHOBaHUE =
n/n (B cootBeTcTBMU C 1I. 1.4) Texymuii | IIpomexyTounas
WHAUKATOpa
KOHTPOJIb aTTecTalus
WTIK- 3HaTh VY, 113, KP, | Bonpoc na
2.1 OcymecTBiser — CTPYKTYpY YIPaBJICHUS TOCTUHUYHBIM P, T sk3ameHe 18-41
1 KOOpJAUHALIUIO U | IPEANpUITHEM,; Tema 9-17
KOHTpPOJIb — OCHOBHBIE CITY’KOBI COBPEMEHHOM TOCTUHUIIHI U UX
ACATENLHOCTH XapaKTePUCTHKY, (DYHKIIHMH;
ACTapTaMCHTOB — TEXHOJIOTHHU PHEeMa U 00CTYXUBAHUS TOCTEH B
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(cyx0, OTJIETIOB)
opraHu3auu cdepbl
TOCTEPUUMCTBA
W/
0O0IIIECTBEHHOTO
MUTAHMS.

oTele;
— TEXHOJIOTHH OOCITY)KUBaHMS TOCTEH TUTAaHUEM;
— TEXHOJOTUH 00CITyKMBaHHs TOCTEH B mporecce
MIPOKMBAHUSL;

— TEXHOJIOTUH MPEJA0CTABICHHS JOTIOTHUTEIbHBIX
YCIYT B TOCTHHHUIIE;

— NPHUHIMIBL 1 METOJIBI CO3AAHMSI CHCTEMBI
KOHTPOJIS1 pabOTHI IIEPCOHANIA TOCTHHUYHOTO
KOMIUIEKCa,;

Vmethb

— BBIOMPATH CITOCOOBI, METOABI, METOIVKH, IPUEMEI,
CpeICTBa IS pearn3aliii TEXHOJIOTHIA B
TOCTHHUYHOM JeITeIbHOCTH;

— OCYILECTBIISATH KOHTPOJIb ICATEIEHOCTH
JIeapTaMeHTOB (CIIyX0, OT/IEIOB) OpraHU3aIlul
cepbl TOCTENIPUUMCTBA U/HWIH OOIIECTBEHHOTO
MUTAHUS;

— OpPraHU30BBIBATh CIIYXK0y BHYTPEHHETO KOHTPOJIS;
— OpPraHU30BBIBATH KOHTPOIH 32 BEITIOJTHCHUEM
COTPYAHUKAaMH CTaHIAPTOB OOCTYKHBAHUS
obecriedeHrEM KauecTBa TOCTHHUIHOTO MIPOAYKTa

— OpPraHU30BBIBATH PAOOTHI IO MOITBEPIKICHIIO
COOTBETCTBHUS TOCTUHUYHOTO KOMILIEKCA CHCTEME
KﬂaCCH(bI/IKaI_II/II/I TOCTHUHUII U NHBIX Cpe)ICTB
pa3MelIeHus;

Vv, 113, KP,
IIP, T
Tema 10-
18

Bormpoc Ha
JK3amene 6, 7,
18-41

Bnanets

— HaBBIKAMH u METOJIaMH NPUMEHEHHS
COBPEMEHHBIX TEXHOJIOTMH OKa3aHHs YCIyr B
opraHuMzanusx  HM30paHHOW  MpodecCHOHATbHON
ctepsl, OTBEUAIONINX TPEOOBAHMSIM MOTpEeOUTENEH;
- METOIUKOW CO3aHMsI CUCTEMBI KOHTPOJIS B
TOCTHHHUIAX ¥ MHBIX CPENICTBAX pa3MeEIICHHUS;

Vv, 113, KP,
IIP, T
Tema 10-
18

Bompoc Ha
JK3aMeHe 6, 7,
18-41

UIIK-2.2
Omnpenensier  (HOpMBI
U METOJbl KOHTPOJIA
OU3HEC-TIPOIIECCOB
JIeNapTaMeHTOB
(cyx0, OT[ICIIOB)
opranu3anuu chepsl
TOCTENPUUMCTBA
W/WIu
0O0IIECTBEHHOTO
MUTAHHUS.

3HaThb

—CHOCOOBI  OIEHKH  COOTBETCTBHSI ~ KadecTBa
BEIIIOIHSAEMBIX ~ pab0oOT  pa3paboOTaHHBIM  Ha
MIPEIIPUSATHH PErIaMEHTaM U CTaHIapTaM;
—MeToJbl  OLEHKH 3()(EKTHBHOCTH  CHCTEMBI
KOHTPOJIS JIEATEIbHOCTH JIeNapTaMeHTOB (CIIyxkO,
OT/IEJIOB) TOCTUHUYHOTO KOMILIEKCa,

—METOJMKY OIICHKH COOTBETCTBHS T'OCTUHHYHOTO
KOMIUIEKCA CHUCTEME KJIacCU(HUKALIUK TOCTHHUIL U
UHBIX CPEJICTB pa3MelIeHHsI

Vv, 113, KP,
1P, T
Tema 5, 6

Bormpoc Ha
sk3ameHe 5-10

YMmerb
— OIPEAENATh, OCYLIECTBIISTH BEIOOP ONTHMAIIBHBIX
$opM ¥ METOJOB KOHTPOJISI OHM3HEC-TIPOLECCOB
JlerlapTaMeHToB  (CIyk0, OTHENOB) OpraHM3alNU
chepbl TOCTCNPHUHMCTBA W/WIH  OOIIECTBEHHOTO
MTUTAHNUSA;

V, 113, KP,
P, T
Tema 8-17

Bompoc Ha
sk3ameHe 18-41

Bianets

—MeToaMH OUEHKH 3(P(PEeKTUBHOCTH CHCTEMBI
KOHTPOJISI JESITEILHOCTH JIETIapTAMEHTOB (CITyXkO0,
OTJIEJIOB) TOCTHHUYHOTO KOMITJIEKCA;

METOJMKOH OIICHKH COOTBETCTBHS TOCTHHHYHOTO
KOMIUIEKCa CHCTeMe KIacCH(UKAIMH TOCTHHHI[ U
HHBIX CPEJICTB pa3MeIeHHs

Vv, 113, KP,
1P, T
Tema 8-17

Bonpoc Ha
sk3amene 18-41
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NITK-2.3 V, 113, KP, | Bompoc Ha
Ocy1ecTBisier P, T sk3amene 18-41
BBISIBIICHHE IPOOIEM Tewma 10-
B CHCTEME KOHTPOJII 17
" ompesenenne | o
YPOBHS
SddhexTHBROCTH — aHATTM3UPOBATH MPOOJIEMBI B (QYHKIIHOHUPOBAHUU
eSITEBHOCTH CHCTEMBI KOHTPOJIS, MPOTHO3UPOBATH ux
MOCTICICTBHUSI U MIPUHUMATH MEPHI 10 HCIPABICHUIO
JIeTIapTaMeHTOB . )
(cyx, OTAe0B) 1 HEJIOMYILEHHUIO MOJJOOHBIX CUTYaluii B OyLynieM;
OpraHu3aIu chepsl
TOCTETIPUAMCTBA
1370701011
00I1IECTBEHHOTO
MTUTAHUSL.
3HaTh VY, 113, KP, | Bonpoc Ha
— CYIIHOCTb U CIEIU(PHUKY TOCTUHHUYHBIX YCIIYT; P, T sK3ameHe 1-5,
— COBPEMEHHBIE U TPATUIIMOHHEIE MOJIENN Tema 1-4, | 21-41
TOCTENIPUUMCTBA; 10-17
— TEXHOJIOTHH TpUEeMa U 00CTYKUBAaHUSA TOCTEH B
oTene;
— TEXHOJIOTUH 00CITY)KMBaHUS TOCTEH MUTAHHUEM;
— TEXHOJIOTUH OOCIYXHBAaHUS TOCTEH B IpoIecce
MIPOKUBAHUS,
— TEXHOJIOTUH MPEAOCTABICHHS JOIIOJTHUTEIbHBIX
YCIIYT B TOCTHHHUIIE;
Ymethb VY, 113, KP, | Bonpoc Ha
— BBIOUpATH CIIOCOOBI, METOBI, METOJMKH, Tipuembl, | ITP, T sk3amene 21-50
UIIK-3.1 CpeJlCTBa ISl peanu3allii TEXHOJIOTUH B TeMma 5,
Dopmupyer TOCTUHUYHOU JAESTEbHOCTH; 10-17
ajanTHPOBaHHBINA — 0(OpPMIIATH, IPEACTABIATh, ONIICHIBATD,
HIPOAYKT XapaKTepU30BaTh MPOLIECCHI, U SIBJICHU,
COOTBCTCTBCHHO MIPOUCXO/SIINE B TOCTUHUYHON AESITENbHOCTH;
MOTPEOHOCTSIM — coOMoIaTh Ha MPAKTHKE TPeOOBaHUS
PBIHKA U 3alIpocam 0€30MacHOCTH ¥ OXpaHbI TPyAa B IpoIiecce
norpebureeii OpraHU3aIK 00CITY>)KUBAHUS TOTPeOUTENCH;
opraumzaiiu ¢hepsl | _ yenonp30BaTh HOPMATHBHO-IIPABOBYIO 1
TFOCTCIIPUMMCTBA TEXHOJIOTUYECKYIO JOKYMEHTALMIO B LIEJISX 3aLIUThI
w/usm CBOHMX IIPaB, IpaB NoTpebuTeNeil u paboToaaTeneit;
obIecTBeHHOro — OLIEHWBATh TOCTHHUIIBI M aHAJIOTUYHBIE CPEICTBA
THTaHnA Pa3MeIIeHns Ha COOTBETCTBHE TPEOOBAHUAM
ITonoxenus kinaccuprKauyu TOCTUHUIL,
(dbopMupoBaTh crenu(UKAIUIO YCIyT OpraHU3aluit
cepsl TOCTEIPUUMCTBA M OOIIIECTBEHHOTO TMTaHUS
Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHii;
Bnanerts VY, 113, KP, | Bonpoc na
— HaBBIKAMH TOCTEIIPUUMHOTO U 3 PEeKTUBHOTO 1P, T sk3amene 1, 21-
00CITy’>KMBaHHMs TOCTEH B CPECTBAX pa3MEeLICHHs; Tema 5, 50
HaBBIKAMH M METO/IaMH NPUMEHEHHSI COBPEMEHHBIX | 10-17
TEXHOJIOTHM OKa3aHWsl YyCIyr B OpraHU3alusIx
n30paHHOK npodeccruoHaTbLHOM chepsl,
OTBEHAONMX TpeOOBaHMAM MOTpeOHTENeH 1O
CpOKaM, IIeHe U YPOBHIO KadecTBa 00CIIyKUBaHHS, a
TaKKe TpeOOBaHHUSIM OE301IaCHOCTH.
NIIK-3.2. 3HaTh V¥, 113, KP, | Bonpoc Ha
Omnpenensier — IepeveHb U cojiepKaHue HOPMaTHBHO-TIPaBOBBIX np, T sk3amene 5-19,
BHEUTHHE  (DAKTOPHI | M TEXHOJIOTHYECKHX JOKYMEHTOB (heiepaibHoro, Tema 5-8, | 42-46
BO3JICHCTBHS Ha | OTPAcJIEBOrO M KOPIIOPATHBHOI'O YPOBHEH 18
(hYHKIIMOHMPOBAHUE | MPABOBOTO PETyIUPOBAHUS TOCTHHUYHOM
opraHuzanuu cdepsl | nesTeabHocTH B PO
TOCTENPUUMCTBA — OCHOBBI KJIaCCU(HMKALMK CPEACTB pasMELICHUs U
u/unu 0COOCHHOCTH (YHKITMOHUPOBAHMS Pa3IUYHBIX HX
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OOIIECTBEHHOT'O BH/IOB;

UTaHKA — TpebOBaHMs K TOCTHHHIIAM pPa3HbIX BUIOB U
KaTeropui;

— coBpemenHbie ACY TOCTHHUYHBIX MTPEANPUATHIA;
— TpeOoBaHMs OE30MACHOCTH U OXpaHbBI TPY/a B
TOCTUHUYHBIX MPEANPUSATHSIX;

— COBpPEMEHHbIC TCHICHIMN Pa3BUTHUS
TOCTHHHYHOTO Ou3Heca B Mmupe u Poccuu

VYmers VY, 113, KP, | Bompoc na

— BBIOMpATh CIOCOOBI, METOMIBI, METOANKH, ipuemMbl, | [1P, T sk3amene 21-50
CpeICTBa IS pearn3aliii TEXHOJIOTHH B Tema 10-

TOCTHHUYHOMN JeITEIHHOCTH; 17

— pa3pabaThIBaTh MPEIIOKESHUS 110
COBEPIICHCTBOBAHHIO TEXHOJIOTHI 00CITY)KUBaHUS B
OpraHM3aIMsX N30paHHOH MpoecCUOHATBHON
cepsl ¢ y4eTOM HHANBUIYaIbHBIX U CHIELUATbHBIX
TpeOoBaHUil MOTpeOUTENS, B TOM YUCIIE JIUILL C
OIpaHMYEHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI;
Brnanets VY, 113, KP, | Bonpoc Ha

— HaBbIKaMH u METOaMU npumenenus | I1P, T sk3amene 21-50
COBPEMCHHBIX TEXHOJOTHH OKa3aHWs YCIyT B | Tema 10-
OpraHm3alisaX  W30paHHOH  MPOQEeCCHOHATIBHOH | 17
cdephl, OTBeHAIOMUX TPeOOBaHWAM MOTpeOUTENneit
Mo  CpokaMm, TIIeHE ©  ypPOBHIO  KadecTBa
00CTy)KUBaHUSI.

TunoBblie KOHTPOJIbHbIE 3aJaHUS] UM HHbIE MAaTepPUAJIbI, HEO0X0AMMBIe /IJI OLleHKH 3HAHMIA,
YMeHHUii, HABBIKOB H (MJIH) ONBITA 1eATeIbHOCTH, XapaKTEePU3yOIIMX 3Tanbl (JPOPMHUPOBAHUSA
KOMIIeTEHIIMi B Mpoiecce 0CBOCHUS 00pa3oBaTe/IbHON NMPOrpaMMbl

Ilepeyenb KOHTPOIBHBIX BONIPOCOB U 3aJaHUH 110 TeMaM AN CHMILIMHBI (TIPUMep)

IIpakTnyeckas padora Ne 1
«MHaycTpHS rocTenpUuMMCTBA: oNpe/iesieHue, CYIIHOCTb, OCHOBHbIE HANIPABJICHUS»

Bonpocs! 1uist 06cyxieHus:

1. Yro Takoe rocTenpuuMcTBO?

2. JlaiiTe ompeeseHne HHIIYCTPUN TOCTEITPUAMCTBA.

3. Yo sBIsIeTCs MpeAMETOM Teopuu rocrernpuuMcTBa? OTBET MOSICHUTE HA IpUMeEpax.

4. IlpaBoMepHO 17U YTBEp)KIEHHE, YTO «c(epa TOCTENPUUMCTBA — AITO TOCTUHUYHOE
x0351cTBO»? OTBET apryMEHTHPYUTE.

5. Yro mpexacraBistoT co00il MpUHIUNBI TocTenpuuMcTBa? MOryT 1M OHM HU3MEHSTHCS C
TedyeHHueM BpeMeHH? MwmeeTcss M OTIIMYME B NPHUHLMIIAX TOCTENPUMMCTBA MaTpUapXaibHOro,
UH/IYCTPUAIBLHOTO M MMOCTUHAYCTPHAIILHOTO 00I11ecTBa?

6. Mcmonb3yst MPUHIMITEI TOCTETPUIMCTBA, CHOPMYIUPYHTE «3aKOH TOCTEITPHUMCTBAY.

7. CrpemieHue ko Bce OoipiieMy KOM(OPTY — OAMH M3 TJIABHBIX JBHUTraTeieid pa3BUTHUS
UHAYyCTpuu roctenpuuMcTBa. Ho emuHcTBeHHBIH 5u? YTO emie ompenensieT mnporpecc cdepbl
rocrenpuuMcTBa? MoxkeTe 1M Bbl yKa3aTb Ha OTPULATENIBHBIE IIOCIEACTBUS CTPEMIICHHUS
YeJI0BEUeCTBA KUTh Bce Oosee koMmpopTHO?

8. lns GoNbIIMHCTBA JIIOJIEH CIIpaBeIMBO, MOXKATYH, ONpeeTIeHHEe «CYIIECTBO pa3yMHOE,
koM¢popromoduBoe». Ho Bceraa Obutn Te, KTo mpeHedperain kompopToM. B yem npuumHa Takoro
oOpa3a Meicn? U kak Ha 3TO MOXET pearupoBaTh UHIYCTPUS TOCTEIPUUMCTBA?

9. IlokaxuTe B3aMMOCBSI3b MEXKAY TAKMMH IOHATHAMM, KaK IOTPeOHOCTb, Hay4dHO-
TEXHUYECKUW mporpecc, komdopT. Kak 3Ta B3aMMOCBSA3b HPOSBIAETCS B JAEATEIBHOCTUH CQephl
rOCTENpPUUMCTBA?
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10. Yto oTHOCHTCS K MOTPEeOHOCTSIM MepBoi HeoOxoaumocTu? UTOo ompenenseT rpaHulily
MEXIy NOTPeOHOCTSMH TMEpBOH HEOOXOAMMOCTH M JPYrUMH moTpeOHOCcTsMu? Moryt nm
TPAHCIIOPTHBIE YCIYTH WU YCIYTH pa3BleYeHUs ObITh MOTPEOHOCTIMU IEPBON HEOOXOAUMOCTH?

11. Kakue pomoBble W OTHOCUTENIbHBIE MOTPEOHOCTH YEIOBEKa YIOBIETBOPsET cdepa
rocrenpuumcTna’?

12. Pycckuit mpiciutens C. H. Bynrakos B «®@unocodun xo3siicteay (1912 r.) nucan: «Msl
eIUM MHp HE TOJbKO YCTaMU WJIM OpraHaMH MHILEBApEHHs, HE TOJIbKO JIETKUMH U KOXKEH B
nporiecce JbIXaHus, HO U B IPOIECcCe 3peHHs, OOOHIHUSA, CIyXa, OCA3aHUA...» YTO nMen B BUAY
dbunocod?

13. IlpaBomMepHO 1M YTBEP)KIACHHE, YTO MOTPEOHOCTH — 3TO MOJIE3HOCTH yciyru. OTBer
apryMEHTUPYUTE.

14. Yro sBnsieTcs oOmIeH 1 MpeeIbHON MOJIE3HOCTHIO yeIyT rocrenpunMcta? [IpuBenure
MIPUMEPBHIL.

15. YUro MoOXHO cuMTaTh «pecypcamu rocrenpuumcTBa»? Kak HaydHO-TEXHUYECKUN
Iporpecc BIUSIET Ha pa3BUTHE «pecypcoB rocrempuumctBayn? OTBeT aprymentupyiire. — Kak
MOYET WH(POPMAIHS BBITIOIHATE «yCIYTH M0 TapaHTHH O€30MAaCHOCTH KIIMEHTa»?

16. Ilepeuncnute U KpaTKO OXapaKTepU3yHTe HAMIPABIICHUS TOCTEIPUUMCTBA.

17. Yro Takoe oO1IeCTBEHHOE TUTaHKE?

18. Ilepeuncinte OCHOBHBIE TEPMUHBI U ONIpeAETeHUsS B cepe 0OIIeCTBEHHOTO MUTaHUS U
PaCKpOMTE UX CYTh.

19. Kaxue Buabl npeqnpusaTuii 00IECTBEHHOTO MUTAHUS CYILIECTBYIOT?

20. Kakue JOKyMEHTBI PETyIHPYIOT TPeOOBaHUS K HUM?

21. Kaxk knaccuuuupyroTcsi TpPaHCIOPTHBIE MYyTEHIECTBUS U CPEACTBA MIEPEBO3KU?

22. Kaxwue Br1 3HaeTe hOpMBI IPEIOCTABIICHUS TPAHCTIOPTHBIX YCIYT?

23. Knaccuduxamus cpeacts tpancnopta BTO.

24. MexayHapoaHas Kiiaccu(pUKaIis TPAaHCIIOPTHBIX CPECTB.

25. JlaiiTe ompejeneHHE MNOHATHUIO «TYPUCTCKUN MapuipyT». Kakue TUIBI TYpHUCTCKUX
MapIIpyTOB CYIIECTBYIOT?

26. IlpuBenute mpUMeEpH! JIMHEHHOTO, pajdalbHOrO, KOJIBLEBOTO W KOMOMHHPOBAHHOIO
MapuIpyTOB.

27. KakoBa poJib pa3HbIX BU/I0B TPAHCIIOPTa B CUCTEME TYPUCTCKUX MEPEBO3OK?

28. Jlafite ompeneneHue  «pasmBiedeHue». Uto  BKIOYaeT B ceOS  TIOHSATHE
«pa3BieKaTeNIbHbIE YCIYyTU»?

29. Yro Takoe WHIyCTpUs pa3BiiedeHUii? UTo sBISETCS €€ MPOIYKTOM W DJIEeMEHTaMH?
KakoBbI CBA3M MEXY STUMHU dJIEMEHTaMU?

30. OxapakTepusyiiTe poJIb IKCKYPCHOHHOW JESTEIBHOCTH B TMPOIECCEe OpTaHU3aINH
JI0CyTa TYpUCTOB.

TecroBble 3a1aHUA
JJIS1 IPOBEACHHUS TEKYIIEero KOHTPOJIsi 3HAHUH (Mpumep)
Tecm
Ha memy «HMcmopus pazsumus uHoycmpuu cocmenpuumcmea 6 Poccuuy

1. Jo XVI B. Ha Pycu roctem Ha3bIBau:
a) NWINTPUMOB
0) TyTEmeCTBEHHUKOB JIBOPSTHCKOTO U KYIEYECKOTO COCIIOBHI
B) *KpYMHBIX KYIIOB, TOPrOBaBIIMX C KPYHHBIMH TOpOJaMHM WM 3apyOeKHBIMU
CTpaHaMu
I) BCEX MyTELIECTBEHHUKOB

2. B xaxom Beke Ha Pycu mosiBUITUCH NEpBBIE MOCTOSIIBIE IBOPHI?
a) *XI-XII Bs.
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6) XIX-XX BB.
B) I-1l BB.

r) Il1-V BB.

Kakwue yciyru moMuMo MpoKMBaHUS U MMTAHUS TpeJiarain Ha Pycu roctuHbie 1BOpbI?
a) pa3BlCUYCHUS
0) *BO3MOXXHOCTb COBEPIIICHUS KOMMEPUYECKUX OTEepPAITU
B) 3HAKOMCTBO C OKPECTHOCTSIMH
I') TPaHCIOPTHBIE YCIYyTH

UeM OTJIMYAIMCh TOCTUHBIC U MOCTOSIIBIC JABOPHI POCCHMCKOW HMMIIEPHHM OT €BPOIEHCKUX
MOCTOSIBIX JIBOPOB?

a) mpejiaraiy 00JIbIIOe KOJUYECTBO JOMOJIHUTEIBHBIX YCIYT

0) *paccensu rocreil N0 HaMOHAILHOMY IIPU3HAKY

B) B HHUX MOXHO OBLJIO )KUTb 0€3 MUTAHHS

T') BeChbMa JIOPOTHM IIPOKUBAHUEM

I'octunsie aBOpE! HA Pycu npencrasisim co0oii:

a) CpeICTBa pa3MEIEeHUs] BCEX IYTEIIECTBEHHUKOB, MPENOCTABISUIM TOJIBKO YCIYIH
HOuJIera ¥ MUTaHUs

0) cnenuanbHbIE Ka3eHHBbIC YUPEXKAEHUS U1 pa3MelleHHs MyTeIIECTBEHHUKOB U
IPOJAXKH «XJI€OHOT0 BUHA» (HU3KOIPaIyCHOM BOJKHN)

B) MOHACTBIPCKHE I1OJIBOPbS

r) *KOMIUIEKCHI, BKJIOYABIINE B Ce0sl TOPrOBbIE pSAABI C JIABKAMH, CKIJIAJCKHUMU
HOMEIIEHUSMH, TOMEUICHUAMU JIJIs TPOXKUBAHUSA U JIP.

Ckonbko rocTuHul GyHKIMoHUpoBasio B Mockse B 1818 r.?
a) B MoCKBe rOCTUHUI] HE OBLIO
6) *7
B) 25
r) Oomee 50

B kaxux perumonax ObiBueil Poccuiickoit umnepun nocie 1917 r. B OCHOBHOM BO3BOJMIINCH
TOCTHUHUIIBI?

a) *B Kpeimy, Ha KaBkase, 1ore YKpauHsl

6) na [lanbHeM BocToke u B Cubupu

B) Ha ceBepe CTpaHbl, Ha Ypae

r) B Mockse u Cankt-IletepOypre

Kakue mporeccbl mpoucxoauiau B TOCTUHUYHOM uHIycTpun Poccum mocne OxTsOpbckoit
peBomtonuu 1917 roga?

a) TOCTMHUYHOE CTPOUTENIHCTBO ObLIO MPHUOCTAHOBIEHO

0) *HarmoHamM3aIus TOCTUHUYHOTO XO035HCTBA

B) YBEJIMYCHHUE YACTHBIX WHBECTHUIIMI B TOCTHHUYHOW HHIYCTPHH

I') YBEIUYECHHE CEKTOPA MAJIBIX TOCTUHUYHBIX MPEATPUATUI

[lepuoa 1960-1970 rr. xapakTepusyercsi:
a) YCUJIICHUEM KOHTPOJIA ACATCIBHOCTH TOCTHHHUYHBIX HpC}IHpI/IHTHﬁ CO CTOPOHBI
COBETCKOM BJIACTH
0) pa3BUTHEM roCylapCTBEHHO-YAaCTHOTO MapTHEPCTBA B TOCTUHUYHON MHAYCTPUU
B) *MacCOBBIM CTPOMTEIBCTBOM TOCTUHUI] CpeAHEH W OONbIIOW BMECTUMOCTH II0
TUIIOBBIM MTPOEKTaM
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I) aKTUBHBIM Pa3BUTHEM CaMOJESATEIBHOIO TypHU3Ma U COKpAIICHUEM OpraHU30BaHHOIO
TOCTHHUYHOT'O CEKTOpa

10. UMnymbCOM K CTPOUTENBCTBY HOBBIX TOCTHHHMIl B KOHIE 70-x rr. XX B. MOCITYXHIIO
npoBenenne B CCCP:

a) Cnaprakuansl HapojoB CCCP

6) Urp noGpoii Bosn

B) decTuBas MOJIOJSKH U CTYJICHTOB
r) *Omumnuansi-80

11. KonuvecTBO BeTOMCTBEHHBIX TocTUHUIL cpeau Bcex roctuHul CCCP k 1985 r. cocrasisiio:

a) 10%
6) *40%
B) 60%
r) 90%

12. Haubounee KpymHbBIM BiiajenblieM BeqoMcTBeHHbIX rocTuHuUl B CCCP sBmsuics:

a) OIPO MEXIYHAPOIHOTO MOJIOACKHOTO Typu3Ma « CITyTHUK

0) BcecoOrw3HOE aKIMOHEpHOE 001IecTBO «VHTYpHCTY»

B) MunucrepctBo uHocrpanusix jnen CCCP

r) *LleHTpaJbHBIH COBET IO TYPU3MY M DKCKYpCUSM BCecor3HOro IeHTpPalbHOTO
coBeta npoeccronanbubix cor30B (BLICIIC)

13. B CCCP rocTuHUIIBI KIaCCHPUITUPOBATHCH:

a) Ha pa3psabl

0) Ha KaTeropuu, KOTOPHIM MPHUCBAUBAIIUCH 3BE3/1bI

B) COIIACHO MEXJIYHapOAHBIM CTaHAApTaM U UX TPeOOBaHUAM
r) Kiaccu(uKauu He ObLIO

14. CoBerckas cucTeMa TOCTUHHUYHBIX YCIYT XapaKTepU30BaIach:

a) *HU3KUM KayeCTBOM YCIYI M OTCYTCTBUEM OpPHEHTAllMd Ha WHIUBUAYyaJIbHOE
o0cy>)XKHBaHUe

0) HamTUYMeM IIHPOKOTO ACCOPTUMEHTa TOCTMHUYHBIX YCIYT OT TOCTHHHUI[ SKOHOM-
KJ1acca JI0 BBICOKOKIIACCHBIX

B) HAMYMEM U COOJIOJIEHUEM TOCYAapCTBEHHBIX CTAHIAPTOB OOCIY)KUBAaHHUS B
TOCTHUHUYHBIX MPEAPUATHIX

I) BBICOKUM YPOBHEM CIpOCa Ha TOCTUHUYHBIE YCIYITH U BBICOKUM YpOBHEM
YIOBJICTBOPESHHOCTH OTPEOUTENICH STUMHU YCITyTaMH

15. lHocTpaHHbIE KOMITAHUHU BBIILIN HA POCCUNCKUNA PHIHOK TOCTUHUYHBIX YCIYT

a) B cepenuHe XX Beka

0) mocie Havana «mepecTporku» 1985 roga
B) *B Havane 1990-x rr. XX Beka

r) ¢ 2000 rona

Kpumepuu oyenxu

«OTJIMYHOY / 3auTeHO — 15 mpaBubHBIX 0TBETOB (100%)

«xoporoy / 3auteHo — 11-14 npaBusbHbIX 0TBeTOB (70-95%)

«ynoBIeTBy» / 3auTeHO — 8-14 npaBuIIbHBIX 0TBETOB (50-65%)
«HEYAOBJIETB» / HE 3a4TEHO — 7 U MEHee MPaBUIIbHBIX 0TBETOB (MeHee 50%)
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0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

3ayeTHO-IK3aMeHAIMOHHBIE MATEPHAJIBI [IJIsl IPOMEKYTOYHON aTTeCTAHH
(3aueT /3K3aMeH)

Bompocs! k 3agery:

WNHaycTpus rocTENpUUMCTBA: ONPEIEICHUE, CYIIHOCTh, OCHOBHBIC HAIIPaBJICHUS.

CymHocTs ¥ crienndrka rOCTHHUYHBIX YCIIYT.

OcHOBHBIE 3TaIlbl Pa3BUTHSI MUPOBOW MHAYCTPUU FOCTEPUUMCTBA.

OcCHOBHBIE 3Tanbl pa3BUTHUS UHAYCTPUU rocTenpuuMcTsa B Poccun.

Bubl rocTHHUL M MX XapaKTEpPUCTHKA.

Knaccudukanus cpeacts pa3menieHust B mupe u B Poccuu.

Knaccugukarusi roCTUHHIL 110 KAY€CTBY M KOJIMYECTBY MPEIOCTABISIEMbIX YCIYT.

Knaccudukanus rocTuHUIL 110 cioco0y yIpaBlieHUs.

CranpapTusanus u cepTu(UKAIUs YCIyT TOCTUHUYHBIX MPEATIPUATHH.
[IpaBoBOE perynupoBaHue AeATEIbHOCTH TOCTUHUYHBIX ITPEANPUATHMN.
BzaumopeicTBrE TOCTUHUYHBIX NPEANPUITUN U TYPOIIEPATOPOB.
CoBpeMeHHbIE TeHICHIIUN Pa3BUTHS TOCTUHUYHOTO Ou3Heca B Mupe u Poccum.
['moGanu3amus 1 NeHTpaTu3alysl YIpaBJIeHUs] B TOCTHHUYHOM OHM3HECE.
Pa3BuTHe He3aBUCUMBIX TOCTUHUYHBIX NMPEANPUATHI B TOCTHHUYHOM OU3HECE.
AyTtcopcuHr u ayrctadUHT B TOCTHHUYHOM OM3HECE.

ABTOMAaTU3UPOBAHHBIE CUCTEMBI YIIPABJICHUS] B TOCTUHUYHBIX MIPEANPUITUSIX.

WNudopmManroHHbIe TEXHOJIOTHH B TOCTUHUYHOM OusHece. [ mobansHas cets MHTEpHET.

Texuosoruu 0n-line GpoHUpPOBaHUS B TOCTUHHYHOM OHM3HECE.

DaKTOPHI, BIUAIONINE HA SKOHOMUKY TOCTUHHYHOTO TIPEATPUSITHSI.
XapakTepucTuKa 3/1aHus TOCTUHUIIBL. COCTaB MOMEIIEHUH TOCTHHHIIBI.

CucTembl )KU3HEOOECTIEYEHUSI TOCTUHHUIIBI.

OCHOBHBIE CHCTEMBl TOCTHHMYHBIX TapudoB. Meroabl 1eHOOOpa3oBaHUs

TOCTHHUYHOM Ou3Hece. L{eHoBbIe cTparerumu.
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0.
1.
12.
13.
14.
15.
16.
17.

. CtpyKkTypa ynpasiieHUsl TOCTUHUYHBIM NIPEATPUATHEM.
. OyHKIMM PYKOBOAMTEIIECH BBICIIETO 3BEHA YIIPABIICHHUS.
. CyxObl TOCTMHHUIIBI U UX KPATKasi XapaKTepUCTUKA.

BOHpOCBI K DK3aMEHY.

WNuaycTpus rocTenpuuMCTBA: ONPEIEIEHNE, CYITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
CymHocTs ¥ crienu@rKka FOCTUHUYHBIX YCIIYT.

OcHOBHBIE 3TaIlbl pa3BUTHSI MUPOBOW MHAYCTPUU FOCTENPUHUMCTBA.

OcHOBHBIE 3TaIlbl pa3BUTHS UHIYCTPUH roctenpuumcTaa B Poccun.

Buzbl rocTHAL M MX XapaKTEpPUCTHKA.

Knaccudukanus cpeacts pa3menieHust B mupe u B Poccun.

Knaccugukarust rocTUHHIL [0 KAYECTBY U KOJIUYECTBY MPEIOCTABISIEMbIX YCIYT.
Knaccugukanus roctunu o cnocoOy yrnpasieHusl.

CranpapTuzanus u cepTu(UKaus yCayr TOCTUHUYHBIX MPEANPUATHH.

[TpaBoBOE perynupoBaHue A€ITeIbHOCTH TOCTUHUYHBIX MPENNPUSITHIA.
B3aumoseicTBuE TOCTUHUYHBIX IPEAIPUITHNA U TYpOIIEPATOPOB.

CoBpeMeHHbIE TeHIEHIIUN Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccum.
['moGanu3amus 1 HeHTpaTu3alys ypaBieHus: B TOCTHHUYHOM OU3HEce.
@DakTOpHhl, BIUSIOUINE HA SKOHOMUKY TOCTUHHUYHOTO MPEANPUSITHUS.
XapakTepucTuKa 3/1aHus TOCTUHULBL. COCTaB MOMEIEHUH TOCTUHUIIBI.

Cucremsl )xu3Heo0ecTIeYeHNUs] TOCTHHUIIBL.

OCHOBHBIE CHCTEMBl TOCTUHHYHBIX TapudoB. Meroabl 1EeHOOOpa30BaHUS

TOCTHHUYHOM OH3HECE. HGHOBBIG CTpaTcruu.
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18. CrpykTypa ynpaBieHus: TOCTUHUYHBIM IPEIIPUATHEM.

19. @ynkuM pyKoBOIMTENEH BBICIIETO 3B€HA YIIPABJICHUSI.

20. CmyxObl TOCTUHMIIBI U UX KpaTKas XapaKTepUCTHKA.

21. TexHOMOTUYECKUI UK 0OCTYKUBAHUS TOCTEH B OTEIIE.

22. OmnepainmoHHBINA TIporiece o0CayKUBaHUS U (PYHKITUU CITY>KOBI, IpueMa, pa3MeIeHUs |
00CITy)KMBaHUS.

23. TexHonoruu W opraHmu3aius padoThl CIy)0bl OpoHupoBaHus. [lopsmok OpoHUpOBaHUS
MECT U HOMEPOB B TOCTHHHIIE.

24. TexXHOJIOTHH M OpraHu3anus paboThl ciyk0bl opThe. [lopsaok perucrpauuu u pazme-
LICHUS TOCTEN.

25. OCOOEHHOCTH pErucTpallud Ppa3HbIX KaTeropuil rocrel (TypUCTCKUE TPYMIIbI,
MHOCTpPaHHbBIE, ICJIOBBIC TYPUCTHI U IP.).

26. ABToMaTu3upoBaHHas 00pabOTKa IaHHBIX B CIIYKO€ IMprueMa U 00CITy)KMBaHUS TOCTEH.

27. TexHOIOTHH W OpraHu3aIys paboThl cIyKObl 00CITY)KMBaHUS TOCTEH.

28. Cnyx0a sKcrulyatauuud HoMepHoro ¢gouaa. Opranusanus M TEXHOJIOTHMH OOCITyKUBa-
HUS TOCTUHUYHOTO (OH[IA.

29. TexHomoruu M OpraHuzanus padbOThl XO3SUCTBEHHOU CiykObl. OOOPOH MOCTENHHOTO
0e-J1bst, CAHUTAPHO-TUTUEHHYECKUX IPUHAITICKHOCTEH.

30. Texnonmoruu u opranu3zanus pabOTHI CIIyKObI MUTAHUSI.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIC.

32. TexHonmoruu u opraHu3zaius padboThl OAHKETHOH CITY>KOBI.

33. TexHomoruu U opraHu3anys paboThl CIyXO0bl 00CITY’)KHUBaHUS B HOMEpaXx.

34. VmxeHepHO-TeXHUYECKas CIy>K0a TOCTUHHUIIBI.

35. TexHomoruu W OpraHu3amusi paboOTHl CIYy)KObl MapKeTHHTa M MPOJAXK yCIyT
TOCTUHUYHOT'O TPEANPHUSATHUS.

36. TexHoyoruu u opraHu3aius padboThl CIIy>KObI 0€30TTACHOCTH TOCTHHHIIBI.

37. OcHoBHBbIE (YHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Bumgsl pacueToB ¢ TPOXKHUBAIOIIMMHU TOCTSAMH. [lpaBmia pacdera oOIUIaThl 3a
PO’KHBaHUE.

39. OcCHOBHBIE CITY>KOBI TOCTHHHUIIBI: TEXHOJIOTHH U OpTraHU3aIus padoThI CITY>KOBI 3aKYTIOK.

40. OcHoBHble CIyXObl TOCTHHMIBI: TEXHOJOTMHM M OpraHuM3anus paboTel oOTaena
nepcoHaa.

41. TexHOJIOTMU U OpraHU3aIMs NIPEIOCTABICHUS JONOIHUTENbHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHM3MPOBAaHHBIEC CHCTEMBI YIIPABJICHUS TOCTHHUYHBIM MPENNPUATHEM: 00IIas Xa-
paKTEepUCTHKA.

43. ®upMbI-pa3pabOTINKH CIIEIUATEHOTO MTPOTPAMMHOTO 00ECTICUeHHS U1l TOCTHHHYHOTO
Ou3Heca M UX MPOorpaMMHbIE MPOAYKTHL. KpaTkas xapakTepucTHKa.

44. KomnbIOTepHbIE CHCTEMbI OPOHUPOBAHUS B TOCTUHUYHOM OHM3HECE.

45. BpoHupoBaHuE TOCTUHHYHBIX YCIYT yepes3 riio0anbHyto ceTh MHTepHeT.

46. VHTepHET-TEeXHOJIOTUN B TOCTHHHYHOM OW3HECe.

47. OcHOBHBbIE MTOKa3aTeNH JIEATEIbHOCTH TOCTUHUYHBIX MTpeanpustiii PO.

48. J10mKHOCTHBIE MHCTPYKIIMH TIEPCOHANIA TOCTUHUI] U PECTOPAHOB.

49. Kynbrypa oOcmykuBaHHs. DTUKA J€JI0BOr0 00LIeHNs B chepe TOCTUHUYHOTO CepBHUCa.

50. TpeGoBaHus 6€30MACHOCTH M OXPaHBI TPYAa B TOCTHHUYHBIX IPEIPUITHSIX.

[TpumepHBIe TpaKTUUECKHE 3a/1aHUs U 337]a4d Ha dK3aMeH:

1. Paccuurath omaTy 3a MPOKMBAaHUE TOCTS B COOTBETCTBHE C KOJIMUYECTBOM MPOBEIECHHOTO
BpeMEHHU B roctuHuIle (coriacHo IlpaBuiam npenocraBieHUs TOCTUHUYHBIX ycuyr, B PO Ne 1853
or 18.11.2020 r.). T'octs 3aexan B rocrununy 1 ampens B 10:00, Bere3q 5 ampens B 10:00. CtoumocTs
npoxkuBanusg 500 py0. B cyTku, modacosas oruiata — 50 pyo0.

2. Paccuntatp K03(h(UIMEHT CYTOYHOW 3arpy3kd oTens. B TedeHwe CyToK B
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YETBIPEX3BE3I0UHbIN oTenb «MHTYypuCcT» ¢ HOMepHBIM ¢GoHAOM 245 HOMEpOB (B TOM HHCIE 5
JIOKCOB, 15 cTynuii, ocTanbHbIe — CTAaHAAPTHBIC OJHO- U ABYXMECTHBIE HOMepa | kaTeropuu) ObLIO
npoaaHo 20 OAHOMECTHBIX CTaHJAPTHBIX, 43 IBYXMECTHBIX CTAHJIAPTHBIX HOMEPOB U 11 cTyauid.

3. OmpenenuTh KaTerOpPUI0 TOCTUHUYHOTO MPEATNPHUATHS MO 3aJaHHBIM XapaKTEPUCTUKAM
cormacHo [lonmoxenuto o kinaccuuKalMy TOCTUHUIL, YTBEPKJACHHOM IOCTAaHOBIIEHUEM
[TpaButensctBa P® ot 27.12.2024 1. Ne 1951. OOGocHoBath cBOW BbBIOOpP. JIByXdTaskHas
aBTocTpasHas roctuHuna, 50 AByXMecTHbIX HomepoB 1 kareropuu. B umcne ycuyr,
MPEIOCTABIIIEMBIX TOCTSIM, CIEAYIONIUE: OXpaHseMas aBTOCTOsiHKa Ha 20 aBTOMOOWIIEH, pecTopaH
(omuH TOPrOBHIN 3ai1) 6e3 Oapa, yrpeHHss ToOyaKa 1Mo MPochOe TOCTSA, CMEHA IMOCTEILHOTO OeNbs 1
MOJIOTEHEIl OJIMH Pa3 B TPH JHA, ToMeleHue s mpocmotpa TB. Het nudra, 6acceiina.

4. PazpemuTh KOH(PIUKTHYIO CUTYaIMIO, BOSHUKIIYIO Y CTOMKU MpHUeMa M pa3MelIeHHs BO
BpeMsi BbIlMCKa rocts. ['opHUYHAs cOOOIIAaeT aJMMUHHUCTPATOPY, YTO M3 HOMEpPA TOCTS Ipomnal
MaxXpOBBIN Xauar.

5. CocTaBUTh TEXHOJOTHYECKYIO CXEMY MPOIECCa PETUCTPAIIMU U Pa3MEIICHUsI TYPUCTOB B
TOCTUHUYHBIX KOMITJIEKCaX.

6. Paccumnrars cpeannii Koo puumeHT 3arpy3ku TOCTHHHUIIBI 32 HEIEIO. 32 HEAEIIO B OTeIIe
«Meutay ObUIO 3aHATO 25 JABYXMECTHBIX CTaHAAPTHBIX HOMEPOB | KaTeropuu M3 UMEIOUINXCS B
Hamnun 40 HOMepoB. OOmiee KOJIMYECTBO TOCTEH, MPOKUBAIOIIUX B 3TOT MEPHOJ B OTEJE
cocTaBuJIO 42 yenoBeka.

7. Paccuutarth cpeAHECYTOUHYIO CTOMMOCTb HoMmepa. B rocrunuue «3ops» ¢ 00muM
HOMepHBIM GoHoM 220 HOMEpOoB B TeueHue AHs ObUIM mpogansl 101 Homep mo nene 2500 py6., 2
mokca 1o nene 5500 py6. u 1 crout no erne 10000 py0.

Kpurepun oneHuBanus pe3yibTaToB 00y4eHuUs:

1 cemectp — 3auer

OueHka «3ayTe€HO» CTaBUTCA CTYIEHTY, OTBET KOTOPOIrO COJEPKUT 3HAHUE Marepuana
Kypca COIJIacCHO y4eOHO-TeMaTHUYeCcKOMYy IUIaHy, JIEMOHCTpUpYeT Cc(OpMHUpPOBaHHbIE U
CUCTEeMAaTUYECKHUE 3HAHUS OCHOBHBIX OOBEKTOB JAMCUUIUIMHBI, 3HAaHHE KOHIIETITYyaJlbHO-
MOHSATUHHOTO armapara BCero Kypca, 3HaHHUe JJUTEPATYPHI 110 Kypcy.

OueHka «HE 3aUTE€HO» CTaBUTCS  CTYIAEHTY, OTBET KOTOPOrOo JE€MOHCTPHUPYET
(dparMeHTapHble WM HEMOJIHbIE 3HAHMSA MaTepuana Kypca (CylleCTBEHHbIE MpoOeabl B 3HAHUU
MaTepuana TUCIUIUIMHBI, PUHIUIHAIBHBIE OMUOKH MPH U3JI0KEHUH MaTepuaia Mo mporpamme),
HJIN OTCYTCTBHEC 3TUX 3HAHUH.

2 ceMecTp — DK3aMeH

Orenka Kputepuu onieHHBaHUS MO SK3aMEHY
BhicoKii OLEHKY «OTINTHOY 3aCIyKUBACT CTY/ICHT, OCBOMWBIIIWH 3HAHUS, yMeHn,
YPOBEHD «5» KOMITETEHITMH ¥ TEOPETHUECKU MaTepral 0e3 mpoOesoB; BHIMOTHUBIINH
(oTmaHoO) BCE 3aJIaHUsA, TMPEAYCMOTPCHHBIC YYEOHBIM IUIAHOM Ha BBICOKOM
KaueCTBEHHOM YpPOBHE; MPAKTUYECKHE HAaBBIKU MPOJPEeCcCCHOHATBHOTO
MIPUMEHECHHSI OCBOCHHBIX 3HAHWUN C(hOPMHUPOBAHEI.
Cpenamii OIICHKY «XOpOIIIO» 3aCy’)KHBAaeT CTYACHT, NPAKTHYCCKH ITOJTHOCTHIO
YPOBEHB «4» OCBOUBIIUY 3HAHMSI, YMEHUs, KOMIIETEHIIUN U TEOPETUUECKUIN MaTepHal,
(xopor1o) y4eOHbIC 3a/JaHHsl HE OIICHEHhl MAaKCHMAaJbHBIM YHCIOM OaJlsioB, B
OCHOBHOM c(hOpMHpOBaJ MPAKTUIECKHIE HABBIKU.
OIICHKY «YyJIOBJICTBOPUTEIIEHO» 3aCIy)KUBAeT CTYJICHT, YacCTHYHO C
[Toporossrii mpoOenaMyd  OCBOMBIIMK  3HAHWS,  YMEHHs, KOMIIETCHIIMH U
YPOBEHB «3%» TEOPETUYCCKHI MaTepHall, MHOTHE YIeOHBIC 3aJIaHuUs JTMOO HE BBITIOTHUIL,
(ynoBi.) 7100 OHM OIICHEHBI YHCIOM OallioB ONM3KHMM K MHHHMAIBLHOMY,
HEKOTOPBIC MPAKTUICCKHE HABBIKUA HE CHOPMHUPOBAHBI.
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MUHMMAIBHBIA | OIEHKY «HEYIOBJIETBOPUTEIHHOY» 3aCIyKUBACT CTYJIEHT, HE OCBOMBIIUI
YPOBEHB «2» 3HAHMA, YMEHHs, KOMIIETCHIIMM U TEOPETHYECKUH Marepuain, ydeOHbIe
(HeynoBI1.) 3aJJaHHs HE BBIIIOJIHMII, IPAKTUYECKHE HABBIKU HE C(HOPMUPOBAHBEI.

OueHOYHBIE CPECTBA Ul MHBAIUAOB U JIUI C OTPAHUYECHHBIMUA BO3MOXHOCTSIMH 370POBbSI
BBIOMPAIOTCS C YUETOM MX UHAMBUAYAIBHBIX MICUXO(QU3NIECKUX OCOOCHHOCTEH:

— IIpy He0OXOAMMOCTH MHBAINAAM M JII[AM C OTPAaHMYCHHBIMU BO3MOXXHOCTSIMH 3/JOPOBBSI
NPEOCTABIISCTCS JOTIOJHUTEIFHOE BPEMS /7S TIOATOTOBKH OTBETA HA SK3aMEHE;

— IIPU TPOBEACHUM NPOLEAYPHI OLECHWBAHHS PE3YJbTaTOB OOYYEHUS WHBAIHIOB U JIHII C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI IIPEyCMAaTPUBACTCS HCIOIb30BAHUE TEXHUYECKUX
CpPE/CTB, HEOOXOMMBIX UM B CBSI3U C UX MHIMBHIYAILHBIMH OCOOCHHOCTSIMH;

— MpH HEOOXOIUMOCTH ISl 00YYAIOLIUXCsl C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbBS U
MHBAJIM/IOB MIPOLIEYpa OLCHUBAHKS PE3YJIbTATOB OOYYEHHS M0 JUCLIUILTMHE MOXKET IIPOBOIUTHCS B
HECKOJIBKO JTAroB.

[Tpouenypa oueHHBAaHUS pE3yabTATOB OOYUCHHS WHBAJIUAOB M JIUI C OrPaHUYCHHBIMH
BO3MOXKHOCTSIMH ~ 3JIOPOBBSI 110 JUCHUIUIMHE (MOJYJIO) TMpeIyCMaTpUBaeT IPEIOCTABICHHE
uHpopmanuu B QopMax, aTaNTHPOBAHHBIX K OTPAHUYEHHUSIM WX 370pOBbS M BOCHPHUSITHS
uH(popMauu:

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€YaTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist L ¢ HapyIIEeHUsAMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist Ta ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIEpEYeHbh MOXET OBITh KOHKPETH3UPOBAaH B 3aBHCHMOCTH OT KOHTHHIEHTA
oOyJaromuxcs.

5. Ilepedyenb y4eOHOM JIuTEpaTyphl, HHPOPMALHOHHBIX PECYPCOB U TEXHOJIOTHH

5.1. YueOHasi auteparypa

OcHoenas numepamypa

1. bepezoBas JI.I. HMcropust TypusmMa M TOCTENPUHMMCTBA: Y4YEOHUK JUIsl CpPEIHETO
npodeccuonanbHoro obpazoBanus / JI. I'. bepe3oBas. — 2-e wu3a., mepepad. u jgon. — M.
N3narensctBo HOpaiit, 2025. — 429 c. URL: https://urait.ru/bcode/560383.

2. bypakosckas H. B. OOcnyxuBaHWe B TOCTHHUYHOM KOMILUIEKCE OCOOBIX KaTETOPHMA
KJIMEHTOB: yueOHoe mnocodue s By3oB / H. B. bypakosckas, O. B. Jlykuna, 0. P.
CononoBamkoBa. — 2-¢ wu3n. — M.: MWsmarensctBo IOpaiit, 2025. — 96 c¢. URL:
https://urait.ru/bcode/534557.

3. Huxonenxko I.I. Opranu3anusi TOCTHHAYHOTO JIeNla: YYeOHUK M TPAKTUKYM UTSI BY30B
/ TLT". Huxonenko, E.A. Hlamun, F0.C. KitoeBa. — 2-e uza., nepepad. u jnon. — M.: M3aarenscTBo
FOpaiir, 2025. — 531 c. URL: https://urait.ru/bcode/565984.

4. Hukonenko, I1. I'. AAMUHUCTpUpPOBaHHE OTEJIs: YUeOHUK U MPAKTUKyM aJs By30B / I1.
I'. Huxonenko, T. ®. I'aBpunbeBa. — M.: MznmarensctBo IOpaiit, 2025. — 444 c. URL:
https://urait.ru/bcode/567037.

5. Huxonenko ILT. [IpoekTupoBaHre TOCTUHUYHOW [€ATENbHOCTH: YYEOHHK U
npakTukyMm s By3oB / IL.I. Hukonenko, T.®. I'aBpunbseBa. — 3-e¢ u3a., nepepad. u jpom. — M.:
NznarensctBo KOpaiit, 2025. — 548 c. URL: https://urait.ru/bcode/566275.

6. Tumoxuna T.JI. OpraHuzanusi TOCTHHHYHOTO jena: ydeOHWK st By3oB / T. JL

TumoxunHa. — 2-¢ wu3pd., mepepadb. m gom. — M.: HsmarensctBo IOpaiit, 2025. — 297 c. //
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https://urait.ru/bcode/560465.
7. Tumoxuna T.JI. TexHOJOTMM TOCTMHMYHON JEATEILHOCTH: TEOPUS M IpaKTHUKA:

yaeOHuk 1 By30B / T.JI. Tumoxuna. — 2-¢ uza. — M.: M3natensctBo FOpaiit, 2025. — 300 c. URL:
https://urait.ru/bcode/560466.

Jlononnumenvnasn rumepamypa

1. ApO6yzoBa H.IO. TexHonorust 1 opraHu3anusi TOCTHHUYHBIX YCIYT: y4e0. mocodue s
CTyA. BeIcl. yueb. 3aBeaeHuid. — M.: Akagemus, 2011. — 224 c. (B 6bubnuoteke 20 3k3.)

2. byropckmit B.II. IlpaBoBoe W HOpPMAaTUBHOE PETYJIMPOBAHHE B HHIYCTPUH
TOCTETIPUMMCTBA: YUeOHHK U MPAKTUKYM JUIs akanemuueckoro 6akanaspuata / B.I1. Byropckuii. —
M.: U3narensctBo FOpaiit, 2024. — 165 c¢. URL: https://urait.ru/bcode/538393.

3. BonkoB F0.®. TexHoyorus TOCTHHHYHOTO OOCTyXUBaHUS: YueOHuk. — M3m. 2-e. —
PoctoB u//]: ®ennkc, 2005. — 384 c. — (49 3k3.).

4. Edumona O.I1. DxoHoMHKa TOCTUHUI] U pecTopaHoB: Yueb. [locobue / O.I1. Ebumosa,
H.A. Epumos; Ilox pen. H.M. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 3k3.)

5. KocomanoB A.b., EmmnceeBa T.W. IlpakTukym 1o opraHu3alud M MEHEHKMEHTY
Typu3Ma ® TOCTHHHYHOTO  Xo3siictBa. — M.: KaoPyc, 2011. - 200 c. //
https://e.lanbook.com/book/53306#book _name.

6. HWuayctpus rocTenpuuMCTBa: OCHOBBI OPraHU3ALUHU U YIIPaBICHUS: yaeOHOe mocodue /
A. JI. Uynnosckuii, M. A. XKykosa, FO. M. benoszeposa, E. H. Kapimosa . - M. : ®OPYM :
NH®PA-M, 2011. - 399 c. (15 3k3.)

7. Kotnep ®@. Mapketunr. ['octenpunmctBo. Typusm: yueOHUK 1l CTYACHTOB BY30B / D.
Kotnep, k. boysn, JIxeiimc Melikens; niep. ¢ anri. — 4-e usz., nepepad. u gon. — M.: KOHUTU-
JAHA, 2015. — 1071 C. Pexum J0CTyma:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxun H.U., bonnapenko I'.A. MeHeI)KMEHT TOCTMHHUI[ U DPECTOpPAHOB: Y4eO.
[TocoOue. 4-e uznanue.- Mu.: HoBoe 3nanmne, 2002. — 368 c. (14 7k3.)

9. Jlamuna W.JO. MartepuanbHo-TexHuueckass 0aza M oQopMmieHHe TOCTUHUI U
TypKOMIUIEKCOB: YueOHuk ans cpel. [Ipod. O6pazosanus / N.1O. Jlsnuna, T.JI. Urnareesa, C.B.
bespykoBa. — M.: U3narenbckuii neHTp «Axaaemus», 2004. — 256 c. (58 sk3.)

10. Memmk C. ToctuHuuHBI Ou3Hec: YYEOHWUK IS CTYJACHTOB, OOYYAIOIIUXCS I10
cneunanbHocTIM cepBuca (230000) / C. Memuk, X. Murpawm; [nep. ¢ anri. A.B. I1aBnoB]. — M.:
IOHUTHU-DAHA, 2015. — 240 c¢. — (Cepuss "3apyOexHbiii ydeOHHK). Pexxum mocryma:
https://biblioclub.ru/index.php?page=book _red&id=436731.

11. MunenkoBa B.B. OcHoBBI TocTUHHYHOTO OM3Heca: YueOHoe mocodue. — KpacHomap:
KTV, 2015. - 160 c. (16 3k3.)

12. OpraHm3anusi TOCTHHHYHOTO OM3Heca: ydeOHoe mocobme s By30B / B.C. BapuBoja,
I0.M., Endumosa, K.FO. Muxaiinosa, 5I.A. Kaprayxosa. — CtaBporons: 000 CEKBOIS, 2015.

- 167 c. Pexum JIOCTYyTIA:
https://biblioclub.ru/index.php?page=book red&id=438785.

13. CkoumnoBa M.C. Ponb W 10JIT TOCTHHUYHOTO OW3HECA B CHUCTEME TYPHUCTHYECKOTO
Oomsneca. — M.: Jlaboparopus Kuurm, 2011. — 198 c¢. Pexum pmoctyma:
https://biblioclub.ru/index.php?page=book_red&id=142368.

14. Cko6xun C.C. IlpakTuka cepBuca B UHAYCTPHUH FOCTEIPUUMCTBA U Typu3Ma: yueOHOe
nocobue / C. C. CkoOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

15. Copoxuna A.B. Opranuzanuss oOCIyXMBaHHSI B TOCTHHHUIIAX M TYPUCTCKHX
KoMIuiekcax: YueoHoe mocooue, 2007. — 304 c. (10 sk3.)

16. Yokep /[x. Ynpasienue rocrenpuuMcTBOM: BBoaHBIN Kypc: yueOHuk. — M.: FOHUTH-
Mana, 2012. — 880 c. Pexxum pocryma: https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yokep /Ix. BBexmenue B rocrenpuuMmcTBo: ydeOHoe mocobue. — M.: FOuurtu-/lana,
2015. — 735 c. Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=114767.
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http://znanium.com/catalog.php?bookinfo=872844.
https://biblioclub.ru/index.php?page=book_red&amp;id=142368
https://biblioclub.ru/index.php?page=book_red&id=118745
http://biblioclub.ru/index.php?page=book&amp;id=114767

Jlyis OCBOEHHUS TUCHUIUIMHBI MHBATUAAMHU U JIMIIAMHU C OTPAaHHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBbSI IMEIOTCS M3AHHSI B DJIGKTPOHHOM BHJIE B JICKTPOHHO-OMOIUOTEUHBIX cUCTeMax «JlaHb»
u «FOpaitT».

5.2. [lepuoauyeckue aureparypa

1. oxypuan «BecTHHK HaluoOHaIbHOM akamemuu Typusma». URL: http://vestnik.nat-
moo.ru/ru.

2. KypHalI «CoBpEeMEHHBIC POOJIEMBI cepBuca u TypHU3May. URL:
https://stcc.rgutspubl.org/index.php/1.

3. Rata-news. DmekTtponHas razera Poccuiickoro coro3a TypuHayctpud. OdunnambHbIN
caitr. URL: www.ratanews.ru.

4. Kypuan «Typundo». Odpunmansusiii caiit. URL: www.tourinfo.ru.

5. XKypnan «Orenb». URL: https://xn--80akbvbijmweli.xn--plai.

5.3. HHTepHeT-pecypchbl, B TOM 4HCJIe COBpeMeHHble MNpodeccHoOHATbHbIE 0a3bl
JAHHBIX U MH(POPMAIMOHHBbIE CTIPABOYHbIE CHCTEMbI

J1eKTPOHHO-0U0M0TeuHbIe cucTeMbl (IBC):

1. DBC «FOPAWT» https://urait.ru.

2. DBC « YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAMH» www.biblioclub.ru.
3. OBC «BOOK .ruy» https://www.book.ru.

4. ObC «ZNANIUM.COM» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpogdeccuonanbHbie 6a3bl JAHHBIX:
1. Hayunast snekrponnas 6ubnuoreka (HOB) http://www.elibrary.ru/
2. HammonanbpHas o»yeKTpoHHas OuOnuoTeka (AOCTYym K ODJIEKTPOHHOM OubIHOTEKE
nuccepranuii Poceuiickoit rocynapcreennoit ouonuoreku (PI'B) https://rusneb.ru/
3. Ilpesunentckas oubnmoreka um. b.H. Enprmna https://www.prlib.ru/
4. «Jlextopuym TBy» http://www.lektorium.tv/
5. YuuBepcuterckas nHpopmanronsnas cuctema POCCHS http://uisrussia.msu.ru

HNudpopmManMoHHbIE CIPABOYHbIE CHCTEMBbI:

1. Koncynbrant Ilmoc — cnpaBodHasi mpaBoBasi cucTema (JIOCTYH IO JIOKaIbHOW CETH C
KOMITbIOTEPOB OMOIMOTEKH).

2. 'APAHT — Cnpasounas IIpaBoBas Cucrema (F'APAHT).

Pecypcbl cBoOOAHOIO OCTYHA:
1. Ku6epJlenunka (http://cyberleninka.ru/);
Cayx0a TeMaTHYECKUX TOJKOBBIX cioBapeit http://www.glossary.ru/;
Cnosapu u sanmkioneauu http://dic.academic.ru/;
OdurmansHbiii caiit egepansHoro areuTcTsa mo Typusmy. URL: http://russiatourism.ru.
5. O¢unmanbHplii calT MUHHCTEpCTBa KypOPTOB, TypHU3Ma M OJMMITMHCKOTO HACIEIHs
Kpacuomapckoro kpas. URL: http://min.kurortkuban.ru.
6. Kypoptsl Kpacnogapckoro kpas. URL: https://kurort.krasnodar.ru.
7. World Travel Organization UNWTO. Odunmanshsrii caiir. URL: www2.unwto.org.
8. Poccwuiickuii coro3 Typunnyctpun Odpunmansusii caiit. URL: www.rustourunion.ru.
9. Prohotel ITopran npo roctuanynbiii 6usnec. URL: www.prohotel.ru.
10. CoobmrectBo mpodeccuonanoB roctuauunoro ousneca. URL: http://www.frontdesk.ru.
11. Bce o typusme. Typuctuueckas 6udaunorexka. URL: www.tourlib.net.

Mo
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Co0OcTBeHHbIE YJIEKTPOHHBIE 00pa3oBaTe/IbHbIe U HHGOpPMannoHHbIe pecypebl KyoI'Y:

1. Cpena moayiapHOTO JUHaMUYeckoro ooydenwus http://moodle.kubsu.ru

2. Bbaza y4eOHBIX TIUJIAHOB, Y4YeOHO-METOAMYCCKHX KOMILUICKCOB, NYyOJMKAUN
koH(pepenmmii http://mschool.kubsu.ru/

3. bubamnoreka MH(POPMALIMOHHBIX pecypcos Kadeper MH(POPMALIMOHHBIX
oOpa3oBaTelIbHBIX TexHOMOoTHi http://mschool.kubsu.ru;

6. MeToauyeckue yKazaHus JJisi 00y4aIOUIHXCSI M0 OCBOEHUIO JUCITHIIMHBI

6.1. MeToanueckue yKazaHusi 1 MaTepHAJIbI 10 BUIAM 3aHATHIA

Huciunnnua  «TexXHOJOTMU  TOCTUHUYHOW  JESITEIBHOCTHY»  SIBJISIETCS  OOHOM W3
(byHIaMEHTAIBHBIX B IIPOIIECCE MOATOTOBKH KaJIPOB sl TYpUHIYCTpUHU. MI3ydeHne TeOpEeTHIECKUX
OCHOB U COBPEMEHHBIX MPOOJIEM U TEHISHIWHA HMHIYCTPUM TOCTEIPUUMCTBA JIA€T BO3MOXKHOCTH
CTYIEHTY BIIQJIETh 3HAHUSAMU B OOJACTU MPEAOCTaBICHHS] TOCTHHHUYHBIX YCIYI — 00s3aTeIbHOM
COCTaBJISIONIEH JIF000TO TYPIIPOIYKTA.

N3ydyenne mnporpaMMHOTO Marepuala JOJDKHO CIIOCOOCTBOBaTh (POPMHUPOBAHUIO Yy
CTYJICHTOB 3HaHUW U YMEHHI, HEOOXOIUMBIX ISl BBIMIOJHEHUS OPraHU3aIl[MOHHO-YIIPABICHYECKOM
Y CEPBUCHOM JIESTEIIbHOCTU B TOCTUHUIIAX U TYPUCTCKUX KOMIUIEKCAX.

[Ipu n3yyeHun TUCHUIIUHBI TOCTOSIHHO 00palaeTcsi BHUMaHUE CTY/ICHTOB Ha €€ XapakTep,
MIOKa3bIBAETCS, IJI€ U KOI/Ia U3yd4aeMble TEOPETUUECKHUE TIOJIOKEHUS U TPAKTUYECKUE YMEHUS MOTYT
OBITh MCIOJB30BaHbl B Oyaylled NPaKTHUUECKOH AeATelbHOCTU. V3yueHue marepuasia BEIETCS B
dbopMe, TOCTYITHOM MOHUMAHHIO CTYACHTOB.

JlJiss TIpoBeJieHUsT 3aHSATUH TIPEICTABIIACTCS IEIECO00Pa3HBIM HUCIOIB30BATh JICKIIMOHHO-
CEMUHApPCKHE  3aHATHS, OpPraHW3aIllMOHHO-JEATEILHOCTHBIE W  JEJIOBBIE  HWIPHI, pazoop
MIPOU3BOJICTBEHHBIX CHUTYaIlMi, TPOBOJIUTH JUCKYCCHUM TIO aKTyaJbHBIM IMpoOiieMaM, paboTaTh ¢
METOJUYECKIUMH, CIIPAaBOUYHBIMH MaTepHallaMU, TPUMEHSITh TEXHUYECKHX CPEICTBA OOydeHHUs MpHU
M3YyYEHUHU BOIPOCOB BHEJIPEHUS COBPEMEHHBIX HMHPOPMAIIMOHHBIX U KOMIBIOTEPHBIX TEXHOJIOTHH B
TOCTHHUYHBIA OM3HEC.

[lpy  W3NOXEHWM  JUCHUIUIMHBI MO  COOTBETCTBYIOIIMM  TE€MaM  HCIOJIb3YIOTCS
3aKOHO/ATENbHbIE W HOpMaThBHbIE akThl Poccuiickoit ®enepanun u KpacHomapckoro kpas, a
TaK)kK€ MHCTPYKTHUBHBIC U PYKOBOJISIIINE MAaTEPUAIIbl OTPACIEBBIX MUHUCTEPCTB U BEJJOMCTB.

Jns  pa3BUTHS TBOPYECKOM AKTUBHOCTH CTYJIE€HTOB B NPOrpaMMme JAUCIUIUIMHBI
MIPETYCMOTPEHO BBIMOJIHEHNE MMM CAaMOCTOSITEILHBIX TBOpPYECKUX padboT B dopme pedeparos,
JOKJIAJIOB MO TMpoOJeMaM HCTOPHH Pa3BUTUS TOCTUHUYHOW HMHIYCTPUHU, TOCTUHUYHBIX IENeil B
Poccun u 3a pyOexxom, NpoOBeNEeHHWE CPABHUTEIHHOTO aHaIM3a JACSITEIIbBHOCTH TOCTHUHMYHBIX
NPEANPUITHI pa3HbIX KaTerOpUid, BBISIBIICHUE KOHKYPEHTHBIX MPEUMYIIECTB B KaXKJI0M KaTeropuu
u JIp.

OcBoeHue AHUCHUIUIMHBI TMpEANojaraeT MpPaKTUYECKOE OCMBICIIEHHME €€ TeM Ha
MPaKTUYECKUX 3aHATHUAX, B TMPOIECCE KOTOPHIX CTYACHT JIOJDKCH 3aKpernuTh € yrIyOuTh
TEOPETUYECKHE 3HAHUS, MPUOOpecTH HeoOxoaumbie yMmeHus. [lpu TpOBEICHHHM MPaKTHYECKHX
3aHATUN ydeOHas TPYIma MOXET JSIUTHhCS Ha TMOATPYIMIBI IS BHIOJHEHHUS KOJUICKTUBHBIX
3aJJaHuH.

[Tnan mpoBeneHus TEKIMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHATUN TIpeaiaraeTcs s
O3HAKOMIJICHHSI CTY/JIEHTaM B Haualle HU3Y4YeHUs AUCHUIUIMHBL, 4YTO JAaeT HUM BO3MOKHOCTH
OPUEHTHUPOBATHCS B HAIMPABICHUSAX IMOJYYa€MbIX 3HAHUW M 3apaHee IMJIaHUPOBATh MHTEPECYIOIINE
WX BOIPOCHI JJIsl 0OCYKICHUS Ha IPAKTHUECKUX 3aHATHSX.

CTyaeHTBI-3a0YHUKH TIPUCTYMAIOT K HM3YYCHHIO Kypca Ha YCTAaHOBOYHOM cOOpe, Korja
YUTAIOTCS YCTAHOBOYHBIE JIEKIIMU, PACKPBHIBAIONIME CYIIHOCTh, MCTOYHUKU, CHCTEMY, CYOBEKTHI
WHIYCTPUU TOCTEIPUUMCTBA U TOCTHHUYHOTO OWM3HECA, UTO SIBJISIETCS CBOErO POJia BBEICHHUEM B
muctumuinay. Llenp neknwii — 03HAaKOMHUTH O0y4YaeMbIX C 3aJadyaMHd, OCHOBHBIMU IpOOIeMaMu
Kypca, HAIleINTh MX Ha CaMOCTOATEIBHYIO pa0dOTy B MEXCECCHOHHBIM MEpUO, paccka3aTh 00
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OCHOBHOI M JIOTOJIHUTENBHON JUTEepaType mo mpeamery. Ha ycraHoBouHOM cOOpe CTYIEHTHI
MOJYYal0T HEoO0XOAWMBbIE Y4eOHO-METOAMYECKHUE MaTepUallbl, 3HAKOMATCA C TEMaTHKON
KOHTPOJIbHBIX paboT, B ciaydae HEOOXOJMMOCTH YYaCTBYIOT B TPYIIOBBIX U HHIWBUIYaJTbHBIX
KOHCYJIbTALUAX.

OCHOBHBIM  METOAOM  M3Y4Y€HMs Kypca Il  CTYACHTOB-3a0YHUKOB  SIBJISIETCS
caMmocCTosiITeNIbHas paboTa B MEKCOOPOBBIN MEPHO/, HAIIPABICHHAS HAa OBJa/ICHHUE TEOPETUICCKUMHU
acmeKTaMU TOCTUHUYHOIO OM3Heca, U3yueHUe TUIOB, CTPYKTYPHI CIY>KO TOCTUHUI], UX (YHKIIHH,
NPUHIUIOB (YHKIMOHUPOBAHUS MPEANPUATHI TOCTUHHYHON UHTyCTPUH.

B konme cemectpa Ha odepegHOM cOOpe uMTaeTcss 0030pHAs JEKLHUs, IMOCBSILICHHAS
COBPEMEHHBIM TEHJICHLMSAM W TMpoOJieMaM pa3BUTUS MPENNPUATHI TOCTMHUYHOTO OW3Heca.
CryzneHTsl 3a4a10T IPENOJAaBATEII0 BOIIPOCHI, KOTOPHIE OCTAIINCH HEU3YUYEHHBIMU.

JU1st CTyI€HTOB-OYHUKOB OCHOBHBIE MCTOYHUKHM IIOJY4YECHHs 3HAHUM B IIPOLIECCE U3YUYCHUS
JTUCIUIUIMHBL SIBJISIETCS HM3yYEHUE PEKOMEHAYEMOW JHUTepaTypbl M 00s3aTelbHOE IOCEIICHHE
JICKIIMOHHBIX U MPAKTHYECKUX/CEMUHAPCKUX 3aHATHH.

PekoMenayemas nutepaTypa Afs M3YYEHUS TUCHUIUIMHBI BKIIOYAeT B ce0s OCHOBHYIO U
JIOTIOJTHUTEIIBHYIO JINTEPATYPY, @ TAKXKE CeTeBble NCTOYHUKU. OCHOBHAs JUTEpaTypa IpeaCTaBIsIeT
co0o0il mepeyeHb Y4€OHUKOB M Y4EOHO-METOJUYECKHX MOCOOUMN, CoAepKaHHE KOTOPBIX HOCHT
o0uMii XxapakTep W3Y4EHHsT OCHOB TOCTMHHYHOro OusHeca. Tem He MeHee, 3TH U3JaHUS
OTJIMYAIOTCS JAPYr OT ApPYyra, JOMOJHAIT APYT Jpyra, MO3TOMY JUIsl YCIEIIHOM MOATOTOBKU K
IIPOMEKYTOUYHOM aTTECTAlUHA U 3K3aMEHY HEJIOCTATOYHO HCIIOJIb30BAHUE TOJIBKO OJAHOW KHUTH U3
CIIUCKAa OCHOBHOW IUTEPATyphl, MX JOJDKHO OBITh KaK MHUHUMYM TSITh (CHUCOK H30paHHOMN
JIUTEPaTypBI cienyer o0cyx1aTh c IIPEToAABaTEIIEM). Hna IIOATOTOBKHU c
MPAKTUYECKUM/CEMUHAPCKUM 3aHATHSAM CJEIyeT HCIOIb30BaTh JOMOJHUTEIbHYIO JIUTEpaTypy,
KOTOpasi COJCPKHUT CIEUUANbHBINA, Yy3KHe, (YHKIHOHAIbHBIC ACHEKTHI IMPOLECCOB M SBICHH,
SBIISIONINXCSI TEMaMU IPAKTHYECKUX/CEMUHAPCKUX 3aHSATUH.

BHuMarenbHO ciieyeT OTHOCHUTCS K UCIOJb30BaHUIO CETEBBIX MCTOUYHUKOB. DTO JOJKHBI
ObITh O(QUIIMANBHBIE CAWThl U3BECTHBIX OpraHU3alui, MPEeIIPUATHH, KOMIIAHUHA: HapUMep, CalThl
KYpPHAJIOB JUIsl Mpo(ecCHOHAOB TOCTUHUYHOTO U Typuctuyeckoro oOusHeca («l'octhHuna wu
pecropan», «CoBpeMeHHbIN oTenb», «CoBpeMeHHbIN pecTopan», «Typu3M: mpakTHuKa, IpoOIeMsl,
nepcrnektuBbl», «Typunpo» u JAp.), OOLIECTBEHHBIX HAIMOHAIBHBIX W MEXKIYHAPOJIHBIX
OpraHmM3alii u accoluanuii B obnactu roctuHuyHOoro Owsneca u Typusma (PCIITU, BTO,
MexnyHapoaHas accoluainusi TOCTUHUI] U PECTOpaHOB U Ap.). HemomycTuMo MCHOJIb30BaHUS B
npoiiecce 00ydyeHuss HHPOpMaIUIo ¢ caliToB pedepaToB, JOKIAA0B, TUILIOMOB H Jp.

Jlekuuss — ¢opma y4yeOHOro 3aHATUN, IEIb KOTOPOIO COCTOMT B PAacCMOTPEHUU
TEOPETUYECKUX BOIIPOCOB JUCLUIUIMHBI B JIOTHYECKH BbIIEpKaHHOH (popme.

[IpakTHueckre/ceMMHapCKUE 3aHATUS — COCTAaBHAas 4acTh y4eOHOro Mpolecca, TpynnoBas
dopma ydyeOHBIX 3aHATHMH, HaANpaBiICHHAs Ha Pa3BUTHE CAMOCTOSATEIBHOCTH y4allluXcs H
npuoOpeTeHne YMEHUIl M HaBBIKOB, MO3BOJISIONIASl CTYIEHTaM MPUBUTH MPAKTHUECKHE HABBIKU
CaMOCTOSITENIbHOW PabOoThl ¢ HAYYHOM JUTEPaTypOi, MOJYUUTh OMBIT IMyOJIMYHBIX BBICTYIUICHHH,
pa3BUTh  MPOPECCHOHANBHYIO KOMIIETEHTHOCTb, IPOBEPUTh Ha MPAKTUKE MOJy4yEeHHBIE
TEOPETUYECKUE 3HAHUS.

B yueGHOM mpoliecce UCHOMB3YIOTCS aKTUBHBIE W WHTEPAaKTUBHBbIE (OPMBI MPOBEIEHUS
3aHATUN: JOKJIaAbl C IPE3EHTALMEH, aHaau3 IPE3CHTAllMM COBMECTHO CO CTYACHTAMHM, 3alluTa
ABTOPCKUX MPOEKTOB, TPEHUHTH, PEUICHHE CUTYAalMOHHBIX 3aJa4, pa300p KOHKPETHBIX CHUTYyalui
10 TeMaM, BCTPEUH CO CIIELUAINCTAMU B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pekomeHOQUUU NO OP2AHU3AUUU U GLINOJIHEHUIO CAMOCHIOAMENbHOI
paoomout cmyoenmoas.

CaMocrosiTennbHasi paboTa CTYACHTOB — O3TO YyuY€Has, Hay4HO-HCCIEIOBaTENbCKas |
OoOLIEeCTBEHHO-3HAYNMasl JIeATENbHOCTh CTYACHTOB, HAampaBieHHas Ha pa3BUTHE OOUIMX U
po(heCCHOHANBHBIX KOMIIETCHIIUN, KOTOpasl OCYIIECTBISIETCS 0€3 HEMOCPEACTBEHHOTO Y4YacTHs
IpenoaaBaTesis, XOTs U HaIllPaBJIIEeTCs UM.
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[Ipy wW3yyeHMHM AMCUMIUIMHBI OpTraHU3alUsg CaMOCTOSITENIbHOM paboThl  CTYACHTOB
MPEJICTABISIET SMHCTBO TPEX B3aUMOCBS3aHHBIX (HOPM:

1. BHeaynuTopHas camocTosiTelibHasg padoTa: MOATOTOBKA K ayJUTOPHBIM 3aHATUSM U
BBITIOJIHEHHE 3aJaHUI Pa3HOTO TUIA M YPOBHS CI0KHOCTH, MOATOTOBKA K MPOOJIEMHBIM JICKIIUSIM,
JTUCKYCCUOHHBIM BOIIPOCAM, U3y4EHHE OTIEIbHBIX TEM (BOIPOCOB) JUCIHUILIMHBI B COOTBETCTBUU C
yueOHO-TEeMaTHYeCKUM IUTAHOM, MOATOTOBKA W HAIMMCaHUE pedeparoB, JOKIATOB, ICCE U JIPYTHX
MUCHbMEHHBIX paboOT, YCTHBIX COOOIICHHMH Ha 3aJlaHHbIe TEMbI, BHIIIOJHEHHE OMAIHUX 3aJaHHM
pPa3HOOOpa3HOro XapakTepa, NoaA0Op W HW3y4YEHUE JIUTEPATypHBIX HCTOYHUKOB; BBIIIOJTHEHUE
rpaduueckux paboT; MpPOBENEHHE pPACYETOB M Jp.; BBINOJIHEHHWE WHIUBUIYAIbHBIX 3aJaHUI,
HaIlpaBJICHHBIX HAa Pa3BUTHE y CTYJIEHTOB CaMOCTOATENbHOCTH M WHUILMATHUBBI, MOJITOTOBKA K
Y4acTHUIO B KOH(EPEHIHSIX U JIp.

2. AynutopHas CaMOCTOSITEeJIbHAS pabora, KOTOpas OCYILIECTBIISCTCS ox
HEIOCPEICTBEHHbIM  PYKOBOJCTBOM  IPENOJABATENsl M pEaIU3yeTcs MNpH  IPOBEACHUHU
71a00paTOPHBIX 3aHATUN U BO BPEMs UTCHUS JICKIIUN;

3. TBopueckas, B TOM 4HCIIe HAYYHO-HCCIIEI0BaTeNbCKas padoTa.

[Tporiecc opraHu3amnyu CaMOCTOSATEIBPHONW PabOTHI CTYJICHTA BKJIIOYACT B C€Os CIICIYIOIIHE
STallbl:

— MOJArOTOBUTEIIbHBIN: OIpEAENICHUE 1IeJIei, COCTABJIEHHE MPOrpamMMbl, MOATOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOH: peayi3amusi MPOTPaAMMBI, HCIIOJIb30BAHHE IMPUEMOB TIOMCKA HH(OPMAIIHH,
YCBOCHHUS, TiepepabOTKH, TNPUMEHEHUs, T[epeladyd 3HaHWi, (QUKCHpOBAHUE pPEYIbTATOB,
camoopraHu3zalus mpoiecca padboTsl;

— 3aKJIIOUYMUTEJIbHBIN: OLICHKAa 3HAaYMMOCTH M aHaju3a Pe3yJIbTaTOB, UX CHUCTEMaTHU3alus,
oreHKa 3(QPEKTUBHOCTH IPOTPAMMBI U TIPUEMOB PabOTHI, BBIBOBI O HAIMIPABJICHUSX ONTUMHU3AINN

Tpyna.

@opMBI KOHTPOJISI CaMOCTOSITENIBHON pabOThl — YCTHBIA OMpOC, COOOIIEHHE, TOKIaa Ha
Ta00paTOPHBIX 3aHATUAX, pedeparbl, TECTUPOBAHUE, BBINOTHEHUE TPAKTUYECKUX 3aJaHUM,
MyOIMKAIUU B HAYYHBIX U3TAHUSX.

Tabmuma 8 — PacnpeneneHue Tem IO pasienaM JUCIHMIUIMHBI JUTSI CaMOCTOSITEIBHOTO
W3YYEHUS TUCIUILTAHBI

HanmeHoBanue paziesa Tembl UIs1 CAMOCTOATEILHOIO H3YYeHHS
1. CymHocTb rOCTENPUHMCTBA B HICTOPUYECKOH PETPOCTICKTHBE.
WHycTpus rocTenpuiMCcTBa:
2. 3HaueHHE TEPMHHA «TOCTb).
oTpezielIeHue, CYIIHOCTh, OCHOBHBIE
3. CoBpeMeHHBIE U TPAAUIMOHHBIE MOJIENN TOCTEIPUUMCTBA.
HanpasieHus. OpraHu3aTopsl
4. HanpapneHust HHAYCTPUU TOCTENPUHMCTBA.
TOCTHHHYHOTO OM3HEca.
5. Cy0ObeKTsl HHAYCTPHH TOCTEIIPUUMCTBA.
1. XapaxrtepucTuka MaTepHaJIbHOW ¥  HeMaTepuanbHOW  cdep

CymHocTh 1 cienu(rKa TOCTHHUIHBIX

MIPOM3BOJICTBA.
ycIyT p A

CrierrryHpIe YepThl TOCTHHUYHBIX YCIVT.

IMopsmok knaccudukanuy 00bEKTOB TypHHIYyCTpUH B PD.
BubI TOCTHHUIT M MX XapaKTEPHCTHKA.

Knaccudpukanus cpeiacTs  pasMerieHus.
Buaer roctuaMI,

IIpaBoBOE perynupoBaHHE JESTENbHOCTH
TOCTHHUYIHBIX TIPEIIPUSITHH.
CranpapTuzamus U cepTHdUKaus yciayr
TOCTUHUYHBIX NPEANPUITHH.

DenepanbHOE 3aKOHOJATENBCTBO.
OTpacneBoe 3aKOHOJATENBCTBO.
I'OCT P B cdepe rocrenpurmMcTBa.

WP NN

1. MupoBbie TOCTUHHYHBIC [IEITH U TOCTUHUYHEBIC OIIEPaTOPhl B MHUPE
u B Poccun.

2. TocTuHWYHBIE KOHCOPIIMYMEI.

3. CoBpemeHHBIE Pa3pabOTUYUKU MPOTPAMMHOIO OOCCIICUCHUS IS
TOCTUHUYHBIX MIPEANPUITHIH.

4. HHTepHeT B TOCTUHHYHOM OHM3HECE U TOCTHHUYHBIN OU3HEC B CETH
WurepHer.

CoBpeMeHHbIE  TEHICHIUM  Pa3BUTHUS
TOCTHHUYHOTO OM3Heca.
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AyTCOpCHUHT ¥ ayTCTAQUHT B TOCTHHHYHOM OU3HECe.

®opwmel B3aumopeiicteud 'l u Typonepatopos.

l'opusoHTansHasa u BepTuKaibHas uHTerpanus B ['b.

Hosble apxurexktypHbie pemeHus B ['b kak coBpemeHHas
TEHJCHLHUS pa3BUTHSL.

o ~No o

CrpykTypa ynpaBieHUs
IPEANPUITHEM.

TOCTHHHUYHBIM

1. Bugpl ¥ XapakTepHCTHKa
yIpaBJIeHUs PEIIPUATHEM.
2. TlpenmymecTBa M HEAOCTATKH Pa3HbIX BHIOB.

OpraHnu3aliMOHHBIX CTPYKTYp

CnyxObl TOCTHHHUIIBI: WX Ha3HAuCHHE M
XapaKTEePUCTHKA.

1. CoctaB ciry’k0 TOCTHHHYHOTO TPEATIPHUATHS, UX XapaKTCPUCTHKA.
2. KoHTakTHBIE W HEKOHTAKTHBIC CIYXOBI: OTIMYNS, OCOOCHHOCTH
(hyHKIIMOHMPOBAHUSL.

TexHOMOTMH W OpraHu3anus paboThI
CIy)XObl ~ mpHeMa,  pa3MeHICHHUS |
00CITyKHBaHHS TOCTEH.

1. Pomp u ¢pyHKIMHU CcIy)OBI IpHEMa, pa3MeIIeHUI U 00CTyKIUBAHUS
B pabore I'TI.

2. VIcTOYHWKHM M KaHAJIBI TIOJTyYEeHNUS 3aIBOK HA OpOHHpOBaHME.

3. Bwuasl 6poHnpoBaHus.

4. Tlopsimoxk OpOHHpPOBaHHS MeECT
oopmileHne 3asBKM Ha OPOHHPOBAHUE.
Texuosoruu 0N-line 6GpoHUpPOBaHUSL.
TexHONOruuecKuii HUKJ perucTpauuy rocTs.

ITopsnok peructpanuu 1 pazMenienus rpaxigad PO.

IMopsimok perucTpauy ¥ pa3MeIieHHs] HHOCTPAHHBIX TOCTEH.
OCOOEHHOCTH pETUCTPAIMH TYPUCTCKUX TPYI, HWHOCTPAHHBIX
TOCTEMH.

10. Joxymenroobopot CIIuP.

11. Buasl 1 mpaBuiia pacyeToB ¢ MPOXKUBAFOLIMH.

12. KoHchepxk-00CcTy)KHBaHHUE.

13. O6cnysxuBanue rocrei 10001-NIePCOHATIOM.

14. HopmaTuBHO-TIpaBoBast 0a3a (GyHKIIMOHUPOBAHUS CIYKObl IprUeMa
U pa3MelIeHUsL.

M HOMEPOB B TOCTHHMIIC:

©o~No G

TexHomorun W opraHuzaims paboThI
XO3SIMCTBEHHOM CITy»KOBI (00CTyXUBaHUE
HOMEpHOTO (PoH/a).

1. XapakrepucTuka 34aHHMs TOCTHHHIBI, BHIBl  IIOMEIICHH,
opraHu3aiuii yoOopouHsIX padoT.

Buns! y6opok.

ITocnenoBarenbHOCTH YOOPKH HOMEpa.

HopmaTuBHBIE TOKYMEHTHI O COJEpP>KaHNU TOCTHHHIIBL.
Coneprxanue 6eITheBOTO X035ICTBA.
O06opoT  TOCTENBHOTO  OEmbs,
TIPUHAUIS)KHOCTEH.

7. TpeboBaHMS K NMOMEIICHHUAM JUI XPAHEHHS TOCTEIHHOTO OCINbs U

HpI/IHaI[J'Ie)KHOCTeI\/‘I.

oar®wd

CaHUTAPHO-TUTMECHUYCCKUX

1. Hcropus pa3BUTHS peCTOPAaHHOTO OU3Heca.
2. Kyxus, pecropan, ©Oap, kade, OaHkeTHas ciyxb0a, ciyx0a
00CITy’)KUBaHHS B HOMEpax Kak CTPYKTYPHbIE HOAPA3eNCHHS CITy>KObI

TexHomorun ©  opraHu3anust paboOThl | MUTAHHS: OCOOEHHOCTH (YHKIIMOHUPOBAHMUS.
CIIy>KObI IUTAHMUSI. 3. OOcnyxuBaHMe TOCTEd B 3ajle pecTopaHa: IOJrOTOBKa

pecTopaHHOTO 3ajia K 00CTyKUBAHUIO, 00CTY)KHBaHHE KIINEHTOB.

4. Oco0eHHOCTH (YHKIIMOHHPOBAHUS PECTOpaHa B TOCTHHUIIE

5. DTuKeT B IpeIpHUATHSIX O0OLIECTBEHHOTO ITUTAHMSI.

1. JlomosHHTENbHBIE YCIYTH B CTPYKTYPE TOCTHHUYHOTO MTPOIYKTA.
Texnonornn " opranmzanys | 2. beIToBoe oOciryKMBaHMe: BUIIBI, YCIOBUS U TIPaBHIIa.
MPE/IOCTaBIICHUS JIOTIOMHUTENBHBIX ycuyr | 3. TpaHCHOpPTHBIE yCIIyTH: BUABL, YCIOBHS U NPaBUIA.
B TOCTHHHUIIE. 4. Ycuyru 1iis 1eOBBIX TYPUCTOB: BHJIBI, YCIIOBUS U IIPAaBHIIA.

5. DKCKYpCHOHHBIE YCIIYT'H: BUJIbl, YCJIOBHSI 1 TIPaBHIIA.

1. JIo/oKHOCTHBIE — MHCTPYKLIMH:  oOmas — XapakTepuCTHKa U
JIOIKHOCTHBIE WHCTPYKIMH TEPCOHANIA | TOJIOKESHUSI.

TOCTHHUL U PECTOPAHOB

2. AHanu3 J0JDKHOCTHBIX MHCTPYKIHMI MepcoHaa OTAENbHBIX CIIyXKO
TOCTHUHUYHOTO NPEANPUSITHSI.

Kynerypa obcmyxuBanus.

1. Oruka genoBoro oOmeHus B cepe TOCTHHUYHOTO CepBHUCa.

2. KoprnopaTuBHble  CTaHAAPTHl  TOCTHHUYHOTO  HPEANPUSATHS:
OIpeieNIeHHe, CYIIHOCTb, OCHOBHBIE KOMIIOHEHTHI.
3. Paspabotka W BHe#peHHE  KOPIOPATHBHBIX  CTAHIAPTOB!

MPUHIHUIIBI, METOAbI, AJITOPUTM pa3pa60TKI/1, MCXaHU3M BHCAPCHUS.
4, MOHI/ITOpI/IHI‘ 1 KOHTPOJIb BBINOJHCHUSA CTAHAAPTOB.
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1. OOmwe npuHIMIBEI 0OecriedeHUs] 0€30IIaCHOCTH U OXpaHbl TpyZAa B
TOCTHHUYHOM TIPEIPUATHH.

2. HopmaruBHO-npaBOBBIE OCHOBBI OXpaHbl Tpyaa B ['T1.

OxpaHa Tpyzaa u TexHuka Oe3omacHoctd B | 3. Ciryx0a 1o oxpaHe Tpyaa: CTPYKTypa, pyHKIUH.

npotuecc 00CIyKUBaHHS 4. VYmupasieHHe OXpaHOW TPyAa B OpraHU3alny.

5. Opranuszanys oO0ydeHHs! ¥ IPOBEPKU 3HAHUH TpeOOBaHUH OXpaHBI
TpyZAa.

6. ATtTectanus pabo4HMX MECT IO YCIOBHSAM TPYJa.

Oouue npasunia 6bIN0JIHEHUA RUCLMEHHBIX padom (peghepamos)

AxkanemMuyeckas 3THKa, COOJIIOJICHME aBTOPCKHUX MpaB. Ha mepBOM 3aHSATHH CTYAEHTHI
JOJIKHBI OBITH TPOMH(GOPMUPOBAHBI O HEOOXOTUMOCTH COOTIOACHHSI HOPM aKaJIeMUYECKOM STUKU U
AaBTOPCKHX IpaB B X0/i¢ 00y4eHHUs1. B 4aCTHOCTH, IPEIOCTABISAIOTCS CBEJICHUS:

— obmas uadopmarys 06 aBTOPCKUX IpaBax;
— TpaBuiia HUTHUPOBAHMUS;
— TnpaBuiia opOpMIIEHUS CCHIIIOK

Bce umeronuecss B TEKCTE CHOCKM TILIATENIBHO BBIBEPSIOTCS M CHAOXKAIOTCS «aJlpecamu».
HepomyctuMo BKIIIOYaTh B CBOIO pabOTy BBIIEPKKU M3 pabOT APYrux aBTOPOB Oe3 yKazaHUs Ha
3TO, TEPEeCcKa3bIBaTh UY)KYI0 paboTy OJIM3KO K TEKCTY 0e3 OTCBUIKM K HEH, MCIIOJIb30BaTh UyKHE
uaen 0e3 yKazaHHUs NEPBOMCTOYHUKOB (3TO Kacaetcs W uHpopmanuu, HaligeHHOU B MHTepHeTe).
Bce cinyyan miarnata J0KHBI OBITH UCKITIOUYEHBI.

Cnucok HCMOIb30BaHHON JTUTEPaTyphl JOKEH BKIIOYATh BCE MCTOYHUKH WHGOpMAaIuw,
U3YYEHHbIE U TPOpPabOTaHHbIE CTYJAEHTOM B IPOLIECCE BBIITOJHEHUS paOOTHI.

Buinonnenue peghepamos

Pedepar mnpezacraBiaser coOoif KpaTKOe H3JIOKEHHE COJEpKaHUS HAy4yHBIX TPYIOB,
JUTEpaTypsl MO olpeneaeHHOW HayyHoil Teme. OO0beM pedepara moxker pocturate 20-30 ctp.;
BpeMs, OTBOJAMMOE Ha €ro IMOJArOTOBKY — OT 2 Hemenb g0 Mecsua. [loaroroBka pecdepara
M0JIpa3yMeBaeT CaMOCTOSITEIbHOE U3yUYEHUE CTYIEHTOM HECKOJIbKUX (He MeHee 10) nurepaTypHBIX
UCTOYHUKOB (MOHOTpaduii, HAy4HbIX CTaTeH U T.1.) IO ONpeNeIEHHON TeMe, He paccMaTpuBaeMoi
NOIpOOHO Ha JIEKIIUHU, CHCTEMATU3allMI0 MaTepualia M KpaTkoe ero u3jioxeHnue. Llens HammcaHus
pedepara — NpUBUTHE CTYACHTY HaBBIKOB KPAaTKOIO M JIAKOHUYHOTO NPEACTaBJICHUS COOpaHHBIX
MaTepHrajoB U (JaKTOB B COOTBETCTBHH C TPEOOBAHUSMU, MPEIBIBIICMbBIMA K HAYYHBIM OTYETaM,
0030pam U CTaThsIM.

Pabora momkHa COCTOSATH M3 CIEAYIOIINX YacTei:

— BBEJCHHE,

— OCHOBHAas 4acTh (MOXET BKJIIOYATh 2—4 TJIaBbl)
— 3aKJIIOYeHHeE,

—  CITMCOK HCIOJIh30BAHHBIX HCTOYHUKOB,

—  TIPUIIOKEHHUS.

Bo BBemeHMM OOOCHOBBIBACTCS AaKTYyaJIbHOCTh BBIOPAHHOW TEMBI Ui HWCCIIEAOBAHUS,
XapakTepu3yeTcs €€ HayyHoe M IPaKTHYeCKOe 3HAueHWe /sl Pa3BUTHA COBPEMEHHOIO
NIPOM3BOJICTBA, (OPMHPYIOTCS IENW W 3aJa4d KOHTPOJIBHOW paboThHI, OmpenensieTcs OOBEKT,
OpeMeT M METOAbl HCCIEOBAaHUS, WCTOYHMKM WHGOpPMAlUMU JUIs BBINOJHEHHS PAaOOTHI
[TpumepHsIif 00beM BBeeHHUS — 1—2 CTpaHUIBl MAIIMHOIIMCHOTO TEKCTA.

OcHoBHas 9acTh pabOTHI BBITOJHSAETCS HA OCHOBE M3YYEHUSI UMEIOMICHCST OTEYECTBEHHON 1
3apyOeKHOW HAy4YHOM M CHelHaIbHON SKOHOMHUYECKOW JIUTepaTyphbl MO HCCIenlyeMoil mpobieme,
3aKOHOJATEIHbHBIX W HOPMATHBHBIX MaTepuanoB. OCHOBHOE BHHMAaHHE B TJIaBE JIOJDKHO OBITh
yJIEIIEHO KPUTHUYECKOMY 0030pY CYIIECTBYIOIIMX TOYEK 3pEHHs MO MPEIMETy HCCIEIOBAaHUS U
000CHOBAaHHOW apryMeHTAaIlud COOCTBEHHOW MO3WUIIMM W B3TJS0B aBTOpa paOOThI Ha PEIICHUE
npobaemsl. TeopeTnueckue MoNoXKeHus, cHOpMyIHPOBAHHBIE B IJIaBE, OJKHBI CTaTh MCXOIHOU
Hay4YHOI 0a30i1 /U1 BBINOJIHEHMSI TOCIEAYIOIINX [JIaB PAOOTHI.
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Jlnis moarotoBku pedepaTta JOIKHBI MCIOJIB30BAaThCSl TOJIBKO CIHELMAlbHbBIE PEJIEBAHTHBIE
ucrounuku. Kpome pedeparoB, TeMaTHKa KOTOPBIX CBSi3aHA C JUHAMUKON KaKHUX JHOO SIBICHUH 3a
MHOI'ME TOJbl, JIMOO MCTOPUYECKOIO DPA3BUTHUSA HAy4YHBIX B3IJII0B Ha Kakyroo-1u00 mpoliemy,
CJIelyeT UCII0JIb30BAaTh HCTOYHUKH 3a niepuof He 6osee 10 ner.

[TpumepHsIii 00beM — 15-20 cTpaHUIl MATUHOMMCHOTO TEKCTA.

B 3akiroueHuM OTpa)karoTCs OCHOBHBIC PE3YJbTATHI BBITOJHEHHOH pPa0OTHI, Ba)KHEHIIHNE
BBIBOIbI, U PEKOMEHJIAMH, U MPEATIOKEHNUS 0 UX IPAKTUYECKOMY UCIOIb30BaHu0. [IpumepHbIit
00BbEeM 3aKITIOYEHUS — 2—3 CTPaHUIIBl MAITMHOIMCHOTO TEKCTA.

B npunoxeHusx mnomemarTcss MO HEOOXOAMMOCTH WIUIIOCTPUPOBAHHBIE MaTepUalbl,
UMEIOIIME BCIIOMOTaTeIbHOE 3HaYeHUE (TaOIHUIIbI, CXEMBbI, THAarpaMMBbI | T.I1.), @ TAKXKE MaTepHUaIbI
[0 HCHOJb30BAHUIO pPE3YyJIbTATOB MCCIECJOBAHUNH C IIOMOILIBIO BBIYUCIUTEIBHOW TEXHUKU
(aIropuUTMBI M IPOrpaMMbI PACUETOB U PEIICHUS] KOHKPETHBIX 3a7a4 U T.J1.).

3ajaHue o0 MOATOTOBKE pedepara CTyJEHTOM BBIJAECTCS MPENOJaBaTesleM HMHIAUBUAYAIIBHO,
HO TaK)Xe€ MOYET OBITh HHUIUMPOBAHO CAMUM CTYJICHTOM.

Kpumepuu oyenku peghpepamoe:

OueHka «omauyHo» CTABUTCS, €CIU BBINOJHEHBI Bce TPeOOBaHUS K HANUCAHHUIO M 3alllUTE
pedepara: obGo3HaueHa mnpodiieMa M 00OCHOBaHA €€ aKTyalbHOCTb, CJAEJIaH KpaTKUW aHaJIu3
pa3IMYHBIX TOYEK 3PEHUS HA PAacCMATPUBACMYIO MPOOJIEMY M JIOTUYHO H3JI0KEHA COOCTBEHHAs
O3UIHs, CPOPMYITHPOBAHBI BEIBOJIBI, TEMa PACKPHITA IMOJTHOCTHIO, BBIIEPKAH 00BEM, COOTIOICHBI
TpeOOBaHUs K BHEITHEMY O(DOPMIICHHUIO, IaHbI IPABUIIBHBIC OTBETHI HA JIOTIOJTHUTEIBHBIC BOTIPOCHI.

OneHka «xopowio» CTaBUTCSA, €CIU OCHOBHBIE TpeOoBaHMs K pedepaTy M €ro 3aifure
BBINOJIHEHBI, HO TIPH 3TOM JONYIICHbI HEA0YEThI. B 4acTHOCTH, UMEIOTCSI HETOYHOCTH B U3JIOKCHHUU
MaTepuaia; OTCYTCTBYET JIOTHUYECKas IMOCIICIOBATEIBHOCTh B CYKICHUSIX;, HE BBIJCPXKaH O00BEM
pedepara; uMerOTCs yIylieHus B 0pOpMIICHHUH; Ha JOMOJHUTEIbHBIEC BOIPOCH! TIPU 3aIUTE JaHbI
HETIOJTHBIC OTBETHI.

OueHka «yoosnemeopumenbHo» CTaBUTCS, €CIU UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHUS OT
TpeOoBaHU K pedeprupoBaHni0. B dYacTHOCTH, Tema OCBEIICHA JIUIIb YAaCTHUYHO; JOIMYIICHBI
dakTHyeckue omuOKU B coAepKaHuK pedepara WK MPH OTBETE HA JOTOIHUTEIbHBIE BOIIPOCHI; BO
BpEMS 3aIIUTH OTCYTCTBYET BBIBOJI.

OueHka «He yoosiemgeopumenbHo» CTAaBUTCS, €CIM Tema pedepaTta HE paCKphITa,
0OHapYXKUBACTCS CYIICCTBEHHOE HETIOHUMAaHUE TIPOOJIEMBI, WIIH pedepaT He MPeCTaBIICH.

Memoouueckue pekomenoayuu no npo8edeHUI0 CeMUHapa-oOucKyCccuu

CeMuHap-IUCKyCCHs — AHAIOTUYECKOE OOIIEHNE YYaCTHUKOB, B MIPOIECCE KOTOPOTO Yepe3
COBMECTHOE YYacTHE OOCYXKIAIOTCS W PEHIAIOTCS TEOPETHUECKHE W TPAKTHUECKUE MPOOIEMBI
Kypca. Ha oOcyxaeHue BBIHOCATCS Hamboyee akTyallbHble NPOOJIeMHBIE BOMPOCH Y4eOHOI
JUCITUTUIMHBI (M3 TIepeYHs KOHTPOJBHBIX BOIPOCOB 1O TeMaM Kypca). Kaaplii W3 y4aCTHHKOB
JTUCKYCCUM JIOJIKEH HAYYHTHCS TOYHO BBIPAXKATh CBOM MBICTH B JOKIAJE WU BBICTYIUICHUU TIO
BOIPOCY, aKTUBHO OTCTaWBaTh CBOKO TOYKY 3PCHHS;, apryMEHTHPOBAHO BO3paXkaTh, OMPOBEPraTh
OLIMOOYHYIO MO3ULIHIO.

YcnoBrue pa3BepTHIBAHHUS TPOAYKTUBHON JWCKYCCHHM — JIMYHBIE 3HAHUSA, KOTOPHIC
MPUOOPETAIOT CTYACHTHI HA JIEKIUSX U CAMOCTOATENbHOUM pabore. YacThio ceMHHapa-IUCKYCCUU
MOTYT OBITh JIEMEHTHI «MO3TOBOTO IITYPMay, «IEITOBOM HTPBI».

Ocobast pons B ceMuHape oTBOAUTCA menarory. OH JOHKEH OMpeleluTh Kpyr mpodieM u
BOIIPOCOB, TOJUIEKAIMUX O0CYKIIEHHUIO; IT000paTh OCHOBHYIO M JOMOJHHUTEIBHYIO JTUTEPATYPY IO
TeMEe CeMHMHapa JUIsl JTOKIaMYMKOB M BBICTYMAIOUIUX; pacHpenensaTh (GOpMbl ydacTus U (PyHKIIHH
CTYJICHTa B KOJUICKTUBHOW pa0oOTe; TOTOBHTH CTYJACHTOB K BBEIODAHHOMY pOJIEBOMY YYaCTHIO;
MOJIBOAUTH OOIIUI UTOT TUCKYCCHH.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu

1. IleneHanpaBlIeHHOCTh — IIOCTAHOBKA MPOOJEMBI, CTPEMJICHHE CBsI3aTh TEOPHIO C
MIPaKTUKOM, C UCIIOIB30BaHUEM MaTepuaia B Oyayiiei npoheccCnoHaIbHOU IeATeTbHOCTH.
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2. IlmanupoBanue — BBIJICTICHHWE TJIABHBIX BOMPOCOB, CBS3aHHBIX C MPOYMIMPYIOITUMU
JTUCUHUIIMHAMY, HAJTMYME HOBUHOK B CIMCKE JIUTEPATYPHI.

3. Opranuzanus ceMuHapa — yMEHHE BbI3BaTh U MOIEPKATh JUCKYCCUIO, KOHCTPYKTHBHBIN
aHAJIM3 BCEX OTBETOB WM BHICTYIUICHUMU, HAMIOJHEHHOCTh Y4€OHOTO BpEMEHHU OOCYKICHUS MPOOIIeM,
MMOBEJICHHUE CaMOr0 IIeJarora.

4. Ctunb TpPOBENEHUS CEMUHApa — OXHUBJICHHBIM, C TOCTAaHOBKOW OCTpPBIX BOIIPOCOB,
BO3HMKAIOIIEH TUCKYCCHUEH WU BSJIBIN, He BO30OYXIAIONIUH HU MBICIICH, HU HHTEpEca.

5. OTHOIIEHUE «IIENaror-CTyACHT» — YBaXUTCIbHBIE, B Mepy TpeOOBaTEIbHEIE,
pPaBHOAYIITHBIC, O€3pa3IMYHBIE.

6. YnpaBienue rpymmoil — OBICTPBI KOHTAKT CO CTYIEHTaMH, YBEpEHHOE IOBEJICHHE B
rpymie. PazymHOe U cripaBeyIMBOE B3aUMOJICHCTBUE CO CTYICHTaMHU UM HA00OPOT, TOBBIIIEHHBII
TOH, OTIOpa B pa0boTe Ha JTUACPOB, OCTABIISIS TACCUBHBIMU JIPYTHX CTYIECHTOB.

B ocBocHMM JMCHMIUIMHBI WHBATUAAMH H JIMIAMH C OTPAHHMYCHHBIMA BO3MOXHOCTSIMU
3I0pOBbsl OOJIBbIIOE 3HAYEHHE HMMEeT WHAMBHIyallbHas Yy4yeOHas paboTa (KOHCYNIbTallUU) —
JIOTIOTHATEIIFHOE pa3bsiCHEHUE y4eOHOro Marepuana.  VHAWBUAyabHBIE KOHCYJIBTAIIMH TI0
NPEMETY SIBISIIOTCS BaXKHBIM (PAKTOPOM, CHOCOOCTBYIOIIUM HWHIAMBHIyaTH3allMA OOYYCHUS U
YCTaHOBJICHHIO BOCIUTATEIILHOTO KOHTAKTa MEXKIy IMPEToJaBaTelieM U 00yJaroIIMMCsI HHBATTUIOM
WM JIMIIOM C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3710POBbSI.

6.2. MeToanuyeckue peKOMEHAIUM ISl IOATOTOBKH K dK3aMeHYy

WTOroBelM KOHTPOJEM YpPOBHS YCBOEHHUS MaTepuana CTyIEHTaMHU SBISIETCA HK3aMEH.
DK3aMeH MPOBOAUTCS 110 OUJIeTaM, COACepIKaIMM 110 3 BOIIPOCca U3 MaTepHalia H3y4eHHOro Kypca (2
TEOPETUIECKHX Bompoca, 1 3amaua). s 3¢ hekTHBHON MOATOTOBKH K 3K3aMEHY MPOIIECC U3YICHUS
MaTepHala Kypca MpeanoaraeT J0CTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JICKIHSX, HO U C
Pa3IUYHBIMU TEKCTAMH, HOPMAaTUBHBIMU JOKYMEHTaMHU ¥ HH()OPMAIIMOHHBIMU PECYPCAMHU.

Ocob6oe BHUMaHKE HaJ0 OOpaTUTh Ha TO, YTO MOATOTOBKA K 3K3aMeHY TpeOyeT oOpalieHus
HE TOJNBKO K YydyeOHHMKaM, HO W K HHpopmanuu, coaepxameics B CMMU, a Taxke B
PEKOMEHI0BAaHHBIX CETEBBIX HCTOYHUKAX.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

Ok3aMeH sBisieTcs (OpMOM  WUTOrOBOM  OLIEHKM KayecTBa OCBOCHMS  CTYJIEHTOM
o0pa3oBaTesbHOM nMporpaMmMsl 1o quciumuinHe. [lo pesynpTaTam sK3aMeHa CTYACHTY BBICTABIISAETCS
OLIEHKA «OTIMYHOY, «XOPOILIO», «YAOBIETBOPUTEIBHO» WU «HEYIOBIETBOPUTEIHLHOY.

DK3aMeH TMpOBOAMWTCS B (opMe YCTHOrO Ompoca Mo OuyeraM C TpeaBapUTEIbHON
HOAroTOBKOM cTydaeHta B TeueHun 30 MuHyT. Kaxnapii Ouner comepxxutr 3 Bompoca (2
TEOPETUUECKHUX BOIpOca, | 3a1a4ya) U3 TeM M3YUYEHHBIX Ha JEKLIMOHHBIX U MPAKTUYECKUX 3aHATHIX,
a TaKXke IO BOMpOcaM TeM Uil CaMOCTOSITENbHOW paboThl CTYAEHTOB. DK3aMEHATOp BIIPaBe
3aJjaBaTh JOMOJIHUTEIbHBIE BOIIPOCHI CBEpX OuieTa. DK3aMeHAaTOp MOXKET MPOCTaBUTh dK3aMeH 0e3
ornpoca W coOeceoBaHUS TEM CTyIEHTaM, KOTOpble AaKTHUBHO paloTaiu Ha MPaKTHUYECKHX
(ceMHHApPCKUX ) 3aHATHSX.

[IpenoaBaTens MPUHUMAET 3K3aMEH TOJIBKO NPH HAJIMYUM BEJOMOCTH U HAAJIEKAIIUM
o0pa3oM OQOpMIICHHON 3aueTHOW KHWXKKU. Pe3ynbrar 5sK3aMeHa OOBSBISIETCS CTYACHTY
HEINOCPEACTBEHHO IIOCJIE €r0 CIaud, 3aTEM BBICTABIIAETCA B 3K3aMEHALMOHHYIO BEIOMOCTb U
3aYETHYI0 KHIDKKY CTyleHTa. Eciau B mpoliecce sk3amMeHa CTYIEHT HCHOJIb30Ball HEJOMYCTHUMBbIE
JIOTIOJTHUTEIIbHBIE MaTepuaibl (IIMaprajiku), TO SK3aMEHATOp MMEET MPaBO M3bAThH INMAPTalKy U
MOCTAaBUTh OIICHKY «HEYJIOBJIETBOPUTEIHHO.

[Ipu BBICTaBIEHUM OLEHKH 3K3aMEHATOp YYUTHIBACT 3HaHHE (PAKTHMUYECKOrO MaTepualia Io
porpaMme, CTeNneHb aKTUBHOCTHU CTY/I€HTA Ha CEMHUHAPCKHUX 3aHATHUSX, JIOTUKY, CTPYKTYpPY, CTUIIb
OTBETa KYyJIbTYPY pEYH, MaHepy OOIIEHHs, TOTOBHOCTh K AMCKYCCHH, apryMEHTHPOBAHHOCTh
OTBETA, YPOBEHb CAMOCTOATEIBHOTO MBIIIJICHUS, HAJTMYUE MPOIYCKOB CEMHUHAPCKUX U JIEKLIMOHHBIX
3aHATHUH 110 HEYBAKUTEIHHBIM IPUYUHAM.
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OneHKka «OTJMYHO» CTaBUTCSA CTYICHTY, OTBET KOTOPOIO COJAEPKUT TIIyOOKOE€ 3HaHUE
MaTepuaia Kypca, 3HAHME KOHILENTYyaJbHO-TIOHATUHHOIO amnmapara BCEro Kypca, 3HaHHE
JUTEPATYpPHI 110 KypCy.

OrneHka «X0pomo» CTaBUTCS CTYAEHTY, OTBET KOTOPOI'O0 JEMOHCTPUPYET 3HAHUS MaTepralia
II0 IIPOrpaMMe, COAEPKUT B LIEJOM IIPABWIBHOE, HO HE BCErJa TOYHOE M apryMEHTHPOBAHHOE
U3JI0’)KEHUE MaTepuaa.

OneHka «yI0OBJIETBOPUTEIbHO» CTaBUTCS CTYACHTY, OTBET KOTOPOIO COJIEPKUT
IIOBEPXHOCTHBIE 3HAHUS BaXXHEHUILINX Pa3/Ie]IOB NPOrpaMMbl U COAEPIKAHUS JIEKIIMOHHOTO Kypca, He
TOYEH M MMEIOTCS 3aTpyJHEHUs C HCIOJB30BAHUEM HAy4YHO-IIOHATHMHOIO ammapara M
TEPMHHOJIOTMH Kypca.

OneHka «HeyI0BJIETBOPUTEJBHO» CTABUTCS CTYAEHTY, HMEIOIIEMY CYILECTBEHHbIE
npoOesibl B 3HAHMM OCHOBHOT'O MaTepuajia IO IporpaMMe, JIOMYCTUBLIEMY IPUHLMIINAIbHBIE
OLIMOKM IIPU U3JI0KEHUU MaTepHaa, a Takke He J1aBlIeMy OTBETa Ha BOIIPOC.

Oo0pa3sen 3xk3aMeHAIIMOHHOT0 OuJieTa

MHUHUCTEPCTBO HAYKHU U BBICILET'O OBPA3OBAHMS POCCUMCKOMN OEJEPALIIN
CDez[epaJILHoe rocynapCTBeHHoe 6IOI[)I(CTHO€ O6pa30BaTeJ'ILH06 yqpex(z[eHI/Ie
BbICILIEr0 00pa30BaHUs
«KYBAHCKUM IT'OCYJAPCTBEHHbBIN YHUBEPCUTET»

Wuctutyt reorpaduun, reosoruu, TypusMa u cepBuca
Kadenpa mexxaynapogHoro TypusmMa U MEHEI)KMEHTA

OK3aMeH 1o AucuuIuinHe « TexXHOI0ruu TOCTUHUYHOM JesTeIbHOCTI
Hanpasnenue noarorosku 43.03.03 I'octuHnyHOE €710
Hanpasnennocts (po¢uib) «I'OCTUHUYHO-pECTOpaHHast e TeTbHOCTh

buner 1
1. UHycTpHs TOCTEPUIMCTBA: OIpeIeNieHe, CYITHOCTh, OCHOBHBIE HAIIPABIICHHUS.
2. ABTOMaTH3MpOBaHHAs 00pabOTKa JaHHBIX B CIIyKOe MpreMa 1 00CTyKUBaHUS TOCTEH.
3. CocTaBUTh TEXHOJOTHUECKYIO CXEMY MpOIecca PErUCTPallii U pa3MeIIeHUs] TypIUCTOB B
TOCTMHUYHBIX KOMILJIEKCAaX.

3aB. kadenpoii M.IO. benukos
MEXIYHAPOAHOTO TYPHU3Ma U MEHEKMEHTA

7. MarepuanbHO-TeXHHYECKOE ofecreyeHue Mo THCIHIINHE

No BI/I,Z[ pa60T MaTepI/IaJ'ILHO-TCXHI/I"ICCKOG obecrieueHue JUCHUIIIIMHBI U OCHAIICHHOCTD

Jlexumonusie ayautopuu (218, 219) ocHalieHbl HOBEHIIMMH TEXHUYECKUMU
cpencTtBaMu  OOy4YEHUS: KOMITBIOTEPOM, CTEPEOCHUCTEMOM, WHTEPAaKTHBHOMN

TpUOYHOH,  MYJIBTUMEIUHWHBIM  TMPOCKTOPOM H  COOTBETCTBYIOIIMM
nporpammubiM obecnieueruemM (I10) (Windows Media Player, Microsoft Office
JleknmonHsle 2010), c BerxomoMm B HTEpHET.
3aHATHSA Jlexmmmonnsie ayauropuu (200, 201, 207, 208, 205, 211) - mynpTUMEIUHHEBIE

aymutopun ¢ BeixomoM B MHTEPHET; BuaeonpoekTopoMm, 3KpaHOM;
MPeroaBaTeIbCKON TPUOYHOU, HOYTOYKOM.

Bce ayautopum ocHameHbl Y4eOHBIMH JIOCKaMH, KOMIUIEKTOM Y4eOHOi
MmeOenu.

VY4eOHbIE ayquTOpPHH ISl MPOBEACHUS 3aHATHH ceMmuHapckoro tuma (208,
N201, WM205), ocHameHHOe Y4eOHOH MOCKOH, IIPOEKTOPOM, OSKpPaHOM,
y4ueOHHKaMHU.

IIpaxkTuyeckue
3aHATHS
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Ne Bup pabot MaTtepuanbHO-TeXHHUYECKOE o0ecrieueHIe TUCIUIIIMHBI M OCHALICHHOCTD
Kabunets! m1s rpynmoBeIX (MHIWBHIYaNbHBIX) KoHCynmpTanuit (U206, 1214,
I'pynmossie N217) ocHaieHs! MepCOHANIBHBIMYE KOMITBIOTEPAMH ¢ BeIXxoqoM B MuTepHeT (3
3. | (unguBuayaneHee) | wr.), MOV (1 wr.), yueOHHKamMH, y4eOHBIMH H y4eOHO-METOJUYECKUMHU
KOHCYIJIbTalliN ITOCOOHMSAMH, TIPOSKTOPOM Il MeMOHCTpanuu ciaiinoB (1 1mT.), MOOHMIBEHBEIM
9KpaHOM IS ripoekTopa (1 mT.).
Texymuii VY4eOHble aynIUTOPUM Al MPOBEACHUS 3aHITHH ceMuHapckoro Ttuma (208,
4 | KOHTPOTE, N201, WM205), ocHameHHOe y4eOHOM JIOCKOW, TPOEKTOPOM, 3SKPaHOM,
IPOMEXYTOUHAS y4eOHHUKaMHU.
aTTecTalus
Kabunerst 1t camoctosiTensHOH paboTel (209 w  212), ocHamieHHBIN
5 CaMocTtosiTenbHasl | KOMIBIOTEPHON TEXHUKOM ¢ BOBMOKHOCTBIO OAKIIOYEHUS K ceTH «HTepHeT»,
" | paboTa MPOrpaMMOM  AKPAHHOTO YBENHYEHHWS W OOECIEUeHHBI JIOCTYIOM B
ANIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENbHYIO CPEAy YHHUBEPCHUTETA.
Koncynpsrantllmtoc — CnpaBounas I[IpaBoBas Cucrema (Koncynbrantllnroc).
I'APAHT — CnpaBounas IlpaBoBas Cuctema (CAPAHT).
6. | Bce Bunbl pabot

Antumnaruat-BY3  [lporpamMuas cuctema uisi OOHapy>KEHHUS TEKCTOBBIX
3aMMCTBOBaHMI B YUE€OHBIX M HAYYHBIX paboTax «AHTumiaruatr.BY3y.
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