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1 Hesn v 3a1auM U3y4YeHUs JUCUMILIHHBI (MOXYJISA)

1.1 Ilenb ocBOeHUsI AUCHHUIINHBI.

Hesablo IMCHUIVINHBI ABISETCS (OPMUPOBAHUE Y CTYACHTOB KOMIIETEHIIMM TOHUMAHUS
TEOPETUYECKMX U NPAKTUYECKUX 3HAHUM 10 HUCCIEJOBAaHUIO pa3JIMYHBIX  MOJENEH
HOTPeOUTENBCKOro MoBeAeHUsA. O0YUHUTh CTYI€HTOB TBOPUYECKH IPUMEHSATh IPUHIUITBI U METO/IbI
paboThI C NOTPEOUTEISIMHU.

1.2 3agaun AMCHUILIMHEI

1. @®opMupoBaHUE 3HAHUN, MO3BOJIAIOIIMX CO3/aTh LEIOCTHOE IPEACTABICHUE O
COBPEMEHHBIX KOHLEHIMIX, METOJIaX, U MOAXO0JaX yNpaBIE€HUs IOBEICHUs NOoTpeOuTene Ha
PBIHKE TOBAapOB U YCIYT.

2. HayuuTtb aHanu3upoBatk: oBeieHNE NOTpeOUTENeN Ha Pa3HbIX CTAAUIX IPUHATUSL
peLIeHU O TMOKYNKE TOBAPOB; BHEIIHHE M BHYTPEHHHE (PaKTOPHI, OKA3bIBAIOILINE BIMSIHUE HA
HOBEJCHUE OTPEeOUTENIeH, OLIEHMBATh BO3MOYKHOCTH UX UCIOJIb30BAHUS B IIPAKTHUKE.

1.3 MecTo aAucuMIuInHbI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOI POrpaMMbl

HucuuiuinHa «IloBenenne norpeOuTenei» OTHOCUTCS K 4YacTH, (HOpMUpPYyEeMOi
yYacCTHHKaMHU 00pa3oBaTeNbHBIX OTHOIIEHUH biioka 1. lucuumimael (MOAynn) y4eOHOTO TUIaHa.

HucuuruinHa «IloBenenue norpeOuteneil» mnpeaycMaTrpuBaeT HCHOJIb30BaHHWE 3HAHUH,
NOJYYCHHBIX B XOJ€ HW3YyYeHHUs cienyromux aucuuruimH: «OcHoBel OusHecay, «L{udposas
9KOHOMHKa», « MEHEKMEHTY.

3HaHus, MOJNyYeHHBIE B XOA€ H3yueHHs aucuuiummHel «lloBemeHue morpeOuTenein,
UCMOJNB3YIOTCS B XOJA€ H3yueHHs KypcoB «busHec-muianupoBanue», «buszHec mozenu Ha
1M (pOBBIX phIHKaX», « IHTEpHET-MapKETUHT Y.

1.4 Ilepevyenb MIaHMPyeMbIX Pe3yJIbTATOB O0OY4YeHHUS] MO JUCHUILIMHE (MOAYJI0),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeJbHOM NPOrpaMMbl

W3ydyenne naHHOM y4yeOHOM AMCUMIUIMHBI HalpaBlieHO Ha (OpMHpPOBaHHUE Y
00y4arLUXCsl CASAYIOUUX KOMIIETEHIIN:

KO,I[ N HAUMCHOBAHUC I/IH,Z[I/IKa.TOI’)a>l< PGSYJ'ILTEITLI O6y‘lCHI/I${ IO AU CLHHUIIIINHE

IIK-3 Cnoco6en 000CHOBBIBATH pelieHus1 B IPO¢ecCHOHAIbHOM 1eSITeIbHOCTH

HIIK-3.3 [Tonumaer u MokeT | 3HaTh 0a30BbIEC MOHITHS, TCOPUHU U (PAKTOPHI,
AHAIM3MPOBAaTh W IPOTHO3MPOBATH | BIMAIOIINE HA OBEICHUS IIOTPEOUTEINCH.
MOBEJICHUE OTpeOuTeNe 3HaTh COBpPEMEHHBIE TMOJXOJbl aHaIW3a |

MIPOTrHO3MPOBAHUS MOBEJCHUS TOTpeOuTenen
YMeTh BbIIBIATE (PaKTOPHI, BIUSIOIINE HA
NOBeJIeHHE NOoTpeOuTeNnel Ha phIHKAX;

YMeTb NPOrHO3UPOBATH OKUJAEMOE IOBEACHHE
norpeOuteneii M OOOCHOBBIBATH  MPHUHATOE
pelieHue

Baagers MeTOmamMu @ aHanM3a M IIPOTHO3a
TOBEJIEHUS MOTpeduTenen

Bnagers  HaBbIKaMM ~ OLICHKM  ITOBEACHHUS
norpedbureneii u  OOOCHOBBIBATH  MPUHSATHIE
peleHus

PesynbraTel 00yueHHUs] MO TUCHMIUIMHE JOCTHUTAIOTCS B paMKaX OCYIIECTBJICHHUS BCEX
BUJIOB KOHTaKTHOM M CAMOCTOSITENIbHOM pabOThl 00y4arOIIUXCsl B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM IIJIAHOM.

WuaukaTtopbl  TOCTH)KEHUS  KOMIIETEHIMM  cuuTaloTcs  CHOPMUPOBAHHBIMU  IIPU
JOCTH>KEHUHM COOTBETCTBYIOIIUX UM PE3yJIbTaTOB O0YUYEHHUS.

2. CTpyKTYypa U coliepKaHHue TUCHUIINHBI
2.1 PacnpenesieHue Tpy10€MKOCTH AUCHHUILIMHBI 110 BUAaM padoT



OO6mast TpyAOo€MKOCTh JMCIUIUIMHBI COCTABISET 2 3adeTHBIX eauHul] (72 dac), ux

acrpeieieHue 10 BUIaM paboT MpesicTaBlIeHo B Tabuuie

Bunst pabot Bcero ®dopma oOyueHus
4acoB OYHO- 3a04yHas
oHad 3a0uHas
7 X X X
ceMecTp CeMecTp ceMecTp Kypc

(gacel) (gacel) (gackr) (gackr)
KonTakTHas padoTa, B TOM 4ncJie: 38,2 38,2 - -
AynuTopHbIe 3aHATHSA (BCero): 34 34 - - -
3aHATHS JIEKIIMOHHOTO THUIIA 18 18 - - -
MIPAKTUYECKHE 3aHATUS 16 16 - - -

NHasa koHTaKTHasI paﬁoTa: - -

KCP 4 4

IIpomexxyTounas arrecraius (MKP) 0,2 0,2 - - -
SI;ICI\:I(L(‘;TOHTeJIbHaH pabora, B ToM 33.8 338 ) ) )
[IpopaboTKa JEKIIMOHHOTO MaTepHaa,
u3ydyeHne y4eOHOH ¥ HaydHOU 10 10 i i i
JIUTEPATYPHI, IOJITOTOBKA K
NPAKTUYECKUM 3aHITUIM
Hammcanne pedeparos, scce 6 6 -
Perenue 3agay, BBITIOJHEHUE TECTOB 10 10
IToaroroBka K TEKyLIEMY KOHTPOJIO 7,8 7,8
KonTpoas: - - - -
[MoxroToBka K AK3aMeHY ; ; } ) )
Oo0masi Tpy10eMKOCTh | 4ac 72 72 - - -
B Tom yucie
KOHTaAKTHasI 38,2 38,2 - - -
padora
3au.en. 2 2 - - -

2.2 Conep:xaHue IMCUUILIUHBI

Pacrnipenenennie BumoB yueOHOI pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILITUHBI
Paznensl (TeMbl) AUCIUIUIMHBI, U3YYaeMBbIC B 5 ceMecTpe (ouHas ghopma 0OyueHus)

KonmaecTBo yacos

A Bueayaut
Ne HaunmenoBanue paznenos (Tem) yaurropHa OpHas
Bcero pabora
paboTa
J 113 JIP CPC
1. OcHoBBI nuctuIIuHE «lloBeieHne moTpeduTenein) 6 2 1 - 3
) Teopun noTpeOUTENHCKOTO MOBEIEHUS U YA0BIETBOPEHNE 6 ) ] i 3
' noTpedHOCTEH
3. DakTophl, BIMSIONINE HA HOTPEOUTEIILCKOE TIOBEACHHUE 7 2 2 - 3
4. [ToTpebuTenbckoe MoBeeHHE Pa3IMYHbIX TPYIIT 7 2 2 - 3
5. Knaccudukanus notpeduTeneii mo CTHIIO0 XXU3HH 7 2 2 - 3
6. HpparmoHanpHOE MOTPEOUTEITHCKOE MTOBEICHUE 7 2 2 - 3
7. MeToabl n3yueHHsl IOBEJCHUS MOTpeOuTeNeH 8 2 2 - 4
8. [Iporuo3upoBaHue MOBEACHUS MOTpeOUTENEH 8 2 2 - 4
9. KoHchroMepu3M: OT TEOpUH K IPAKTUKU 11,8 2 2 - 7,8
HUTOI'O no pasdenam oucyuniurol 67,8 | 18 16 33,8
KonTpons camocrositensHoi padotsl (KCP) 4 - - -
[Ipomesxyrounast arrectauusi (MKP) 0,2 - - -
IToaroroBka K TEKyLIEMY KOHTPOJIO - - - -
OO1mas Tpy10eMKOCTb 10 AUCIUIUINHE 72 18 16 - 33,8




[Tpumeuanue: JI — nekmuu, [13 — mpaktudeckue 3ansTus / cemuHapsl, JIP — maGoparopHbie
3anatusi, CPC — camocTosiTensHas paboTa CTyJeHTa

2.3 Conepxxanue pa3aesioB (TeM) IMCUMILTAHbBI
2.3.1 3ausaTHA JEeKIHNOHHOI0 THIIA

Ne | HaumeHnoBaHue pazjena (TeMbl) Coneprxanue pasnena (TeMbl) Popwma Tekyuiero
KOHTPOJIA

1. |OcHOBBI mucuuiuiugel | [Ipenmer uzyuenns nucuuiuingsl. [peanocsuiku| KonTponbHbIe

«[loBenenue notpeduTeneit» |U3ydeHus MOBEICHUSA norpebuTenei. BOIPOCHI
Copepxanue TIOBEICHUS MOTpeOUTEICH.
Hamnpasnenus uccienoBaHnii HOTpeOUTEINCH.

2. |Teopun MTOTPEOUTENHCKOTO|3apOKICHNE M SBOIIOIISA Teopuit moTpebiaeHus.| KoHTponbHBIE
MOBEJCHUSI U yIoBIeTBOpeHHE|OCHOBHBIE MOHITUSI TEOPUH MOTPEOUTENHCKOTO BOIPOCHI
rmoTpeOHOCTEH nmoBefeHUsI. (OCOOCHHOCTH CErMEHTHPOBAaHHUS

pBIHKA TOTpeOuTENeH

3. |@akTopbl,Baustonue/DakTopsl BHEIIHETO BIMSHUSA Ha moBeneHue| KoHTponbHbIE
H a MOTPEeOUTENBCKOE | TOTPEOUTETICH. Buytpennue (daxTopsl, BOIPOCHI
MIOBEJCHHE BIMAIOLUIME Ha IOBEACHHE MOTpeOHUTENneH.

CutyanoHHble (hakTOpbl B MPOLECCE PUHATHS
peuIeHui.

4. |Tlorpebutenbckoe moBeneHue|[Iponecc mpuHATHA pemieHHs O MOKymnke.| KoHTposibHBIE
Pa3IUYHBIX TPy dopmHpoBaHUE MHEHUHU moTpeduTeNeH. BOIIPOCHI

LleHHOCTB ¥ TMYHOCTH OTpebuTeneii. Pecypcol n
JKU3HEHHBIN CTHJIb IOTPEOUTEIICH.

5. |Knmaccudukarus OcobenHoctn  moBeneHus morpedburenerd B| KoHTpombHEIE
notpeduTened MO CTWIIIO|3aBUCHUMOCTH OT IPUHAICKHOCTH K moiy. I1 p o BOIIPOCHI
KU3HH HNECCNOKYyNaTelbCKOTOMOBEAECHHU

A IOTpeOuTeNeH.

6. |UppamnonamsHOe [HoHdsTHEUPPAUUOHANBHOTONOBE I O

NOTpeOUTENbCKOE MTOBEACHUE (¢ H u s norpebureneid.  [Ipuuunel
UPPalMOHANBHOTO TIOBEACHUS TOTpeOHTENeH.
PanyioHansHOE W HMppalMOHAJIbHOE MOBEICHUE
norpebureneil. MogenuuppanuuoHalbH
OT O OBEJ € HH s NoTpeduTenei.

7. [MoTpeGHOCTh KaK MPeINoCchUIKa MPOU3BOACTBA. P
Mertoasl u3yyenus: nosenenus|Coop wuHpopmanmuu. AHanMM3 KOHKYpPEHTOB.
norpedurenen ®okyc- rpynnsl. OHmaiH-onpockl.  OT3BIBBI

KIIMEHTOB.

8. |[IpornosupoBanue mnoeaeHuUs|ColnaibHbIe HOPMBL. MapKkeTuHIroBbIE P

norpeduresnen CTpaTeruH, OCHOBaHHbBIE Ha BIIMSIHUHT
pedepeHTHBIX Tpymnn. THITBI KOMMYHUKAllUM U
MOJIEJH MPOLIECCOBTM € PCOHANbHOTOBIH
SHUS.JIMu4dHOCTH B € 0OCOOCHHOCTH U
MOTHUBAIMSA «JIMIEPOB MHEHHUN

9. |Konceiomepusm: ot Teopun K|[loHSATHE KOHCHIOMEpH3Ma. DBOIIONNS Pa3BUTHUS P
MPAaKTUKA KoHcbioMepusmMa.KoHcphriomepusm

, TOCYIapCTBEHHOE DETryJIMpOBaHHE M OH3HEC.
[IpaBa moTpeduTeNneil 1 MAPKETHHT.

2.3.2 3aHATHA CEMHUHAPCKOIO TUMNA (MPAKTHYeCKUe / CeMHUHAPCKUe 3aHATHS/
J1abopaTopHbIe padoThbl)

®dopma TEeKyLIEro

Ne | HaumeHoBaHue paszzaena (TeMbl) Temaruka 3aHsATHIA/PaOOT
KOHTPOJIS
1. |OcHOBBI mucturnebl | [Ipeamer uszyuenus quctumnsel. [Ipenmocsuiku| Tectsr, pedepartsl,
«IloBenenne norpebuTenelly  |M3ydeHus IIOBEICHUS MOTPEOUTENCH. acce




Copepxanue MOBEJICHUS norpeduTenen.
Hamnpasnenus uccienoBanuii HoTpeOuTENeH.
2. 3apoXKacHNE W DBOJIIOIHS TCOPHH MTOTPEOTICHIS.
Teopun MOTPEONUTETHCKOTO
OcHOBHBIE TOHATHUSI TeOpUH MoTpeduTennckoro|TecTsl, pedepartsl,
MOBEJICHNUS M yIOBIIETBOPEHHUE
HoTpe6HoOCTel [TOBE/ICHUSI. OCOGCE—IHOCTI/I CEerMEeHTHUPOBaHUS acce
pBIHKA TOTpEONTENICH
3. |PaxkTOpBl,BAHUSI0 MU e/ DaKkTOPsl BHEIIHETO BIMSHHMA Ha IOBEIECHUE
H a NOTpeOUTENbCKOE | TOTPEOUTENCH. BnyTtpennue (hakTopsl, Tectbl, pedepathi
MOBE/ICHUE BIMAIONINE Ha TIOBEACHHE IOTpeOHTENCH. ’ ’
CuryannoHsabple (akTOPHl B TPOIECCe TMPUHSATHS seee
peLIeHuN.
4. |llotpebutensckoe moBeneHue(llpomecc NpPUHATHA pelmieHHS O IOKYIIKE.
Pa3IMYHBIX TPy dopmupoBaHUE MHEHUH noTpebuTeneit. | Tectol, pedepaTsi,
LlenHocTh 1 MUYHOCTH IOTpeOUTENEH. Pecyperi u|  acce, 3amaun
KU3HEHHBIH CTUJIb IOTPEOUTENEH.
5. |Kmmaccuduxkarms OcoOeHHOCTH TIOBEeNEHUs MOTpeduTeneld B
moTpeduTeneid Mo  CTHIIIO(3aBHCHMOCTH OT MpHHAIEKHOCTH K Tomy. 11 p o| TecTsl, pedepatsr,
KU3HU HEeCCNOKYyMNaTeJNbCKOTOMOBEAECHHU acce
st IOTpeOuTENeH.
6. |HppammoHanpHOE [loHssTHeWppanmMOHAIBHOTOIO B e 1| TecTsl, pedeparsl,
MOTPEOUTENhCKOE TIOBE/ICHNE (€ H W s moTpebureneir.  [IpuuawHbl acce, Keic
HUppalMOHATIBHOTO TOBEACHUS MOTPEOUTETCH.
PamonansHOE M HMppanMoHAIbHOE IOBEINCHUE
noTpebureneii. MogenuuppanuoHalbH
OT O OBEJeH HU s NOTpeOUTETICH.
7. [MoTpeGHOCTh Kak MPEAINOChUTKA MPOU3BOJCTBA.
Metoapr uzydenusi nmoseaeHus|Coop wH(MoOpManuu. AHAIN3 KOHKYPEHTOB.
nmoTpeduTene ®okyc- rpynmel. OnmaifH-ompockl.  OT3b1BEI| TecThl, pedepaTsl,
KJIIMCHTOB. 3CCC
8. |[IpornosupoBanue mnoBeaeHus|CouuanbHbIe HOPMBI. Mapxkerunrossie| TecTsl, pedepaTsl,
nmoTpeduTene CTpaTeruu, OCHOBAHHBIE Ha BIIUSIHUU acce, Keic
pedepeHTHBIX Tpymnil. TUIbl KOMMYHHKAalUd U
MO/IETIH TIPOIIECCOBTTI € PCOHAIbHOTO B U
SHUS.JIudHOCTH Bl € 0COOCHHOCTU U
MOTHUBAIMSA «JIHJIEPOB MHEHUH
9. |Koncweromepusm: ot teopun K|[loHSATHE KOHCBIOMEpH3Ma. DBoOIUS pa3BuTHsi| TecTsl, pedepatsl,
MIPAKTHKHU KoHcbpioMepusma.KoHcpriomepusm acce
, TOCYAapCTBEHHOE pETYJIHpOBaHHE M OW3HEC.
[IpaBa noTpeduTesCH 1 MAPKETHHT.

Hanwucanue pedepara (P),

ompoc (O).

2.3.3 IlpumepHasi TeMaTHKa KYPCOBBIX PadoT (IIPOEKTOB)
KypcoBbie paboThl HE IPeTyCMOTPEHBI

2.4 TlepedyeHb y4eOHO-METOAMYECKOro odecneyeHUs VI CAMOCTOATEIbHON PadoThl
o0yyaromuxcs Mo JMCHUIIHHE (MOAYJII0)

Ne Bux CPC [Tepedyenp yueOHO-METOANIECKOTO 0OECTICUEHHUS TUCIIUITINHEI 110
BBITTOJTHEHUIO CAMOCTOSATENEHON PabOTHI

1 3aHATUS JEKUUOHHOTO M |MeToandeckue yka3zaHHs AT HOATOTOBKM K 3aHITUSAM JEKIMOHHOTO U
CEMHHAPCKOro THUIa CEMHMHApPCKOTo THUIA. YTBEpxkKAEHbl Ha 3acenaHuu CoBeTa 3KOHOMHUYECKOTO
¢axynsrera PI'BOY BO «KyoI'V». [IpoTtokon Ne 1 ot 30 aBrycra 2018 ropa..

Pexum goctyna: https:// www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |IloxroroBka scce, pedepaToB, MeToanveckue yKazaHus JJIsl HOATOTOBKHU 3cce, pedepaToB, KypCOBBIX padoT.
KYPCOBBIX padoT. VY1BepkzaeHsl Ha 3acenaHnu Coera skoHoMHYeckoro ¢akyinprera PI'EOY



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BO «Ky0I'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum nocryma:
https://www .kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Brimonuenue Meroauyeckne yKa3aHUS 110 BBINOJHEHHIO CaMOCTOSATENBHOM paboThI
CaMOCTOATENbHOM paboThl |00ywarommxcsi. YTBepkaeHsl Ha 3acenanud CoBeTa HKOHOMHYECKOTO
o0yyJaromuxcst ¢axynbrera PI'BOY BO «KyoI'V». [IpoTtokon Ne 1 ot 30 aBrycra 2018 ropa..

Pexum goctyna: https:// www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 WHTepakTuBHBIE METOAB  |MeToAMYeCKHe YKa3aHWs 110 WHTEPAaKTHBHBIM  METOAaM  OOy4YeHHs.
o0y4eHus VY1BepxkaeHsl Ha 3acenaHnn Coera skoHomMu4eckoro ¢axyinbrera GI'BOY

BO «Ky6I'Y». Ilpotokon Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOIMUeCKHE MaTepHalibl Ui CaMOCTOSITEIbHONH pPabOThl OOydaIOMIMXCS M3
Yyciia UHBAJIMJIOB U JIML C OTPaHMYEHHBIMHM BO3MOKHOCTSAMHU 310poBbs (OB3) npenocrapistoTcs
B (hopMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 37I0POBbS U BOCHPUATHS HH(DOPMAITIH:

JUist 11 ¢ HapyIIEHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO JOKYMEHTA,

— B (popme ayauodaiina,

— B IIeyaTHOM opMe Ha si3bike bpaitns.

JUist i1 ¢ HapyIIEHUSIMH CITyXa:

— B IIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist 11 ¢ HapyIIEHUSIMU OTIOPHO-/IBUTATEJIBHOTO amnmapaTra:

— B mieyaTHoOU hopme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA,

— B popMe ayauodaiina.

JlaHHBINA TNepeyeHb MOXeET ObIThb KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHHI€HTA
oOyyJaroumxcsi.

3. Oo0pa3oBaTe/ibHbIEe TEXHOJIOTMH, NPUMeHsieMble NMPH OCBOCHUH JUCIHUNJIHHBI
(MmonxyJis)

B xonme wu3yueHus [UCHMIUIMHBI TPEAYCMOTPEHO HCMOJIB30BAHHE  CIIEIYIOLIUX
00pa3oBaTeNbHBIX TEXHOJIOTHMA: JIEKIUU, TMPAKTUYECKUE 3aHATHS TOATOTOBKAa pedeparos,
HaIlMCaHMUE 3CCe, PElICHUE 3a/iay, BHIMIOJHEHHWE TECTOBBIX 3aJlaHW, CaMOCTOsITeNbHas padboTa
CTY/ICHTOB.

KomneTeHTHOCTHBIN TOAX0A B paMKax IMpenojaBaHUsl TUCHUILIUHBI peaqu3yercs B
WCIIONIb30BAaHUN HWHTEPAKTUBHBIX TEXHOJOTHMH M aKTHBHBIX METOAOB (pa3dopa KOHKPETHBIX
CUTyaIuil) B COUETAaHWUHU C BHEAYAUTOPHON pabOTOIM.

NudopmanonHble  TEXHOJIOTUH, TMPUMEHSEMBbIE TIPU HW3YYCHHHM  JUCIHILTUHBI:
UCIIOJIb30BaHWE  WH(MOPMAIIMOHHBIX  PECypcoB,  JOCTYNHBIX B WH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu MHTepHeT.

AnanTiBHBIE 00pa30BaTEIbHBIC TEXHOJIIOTHH, IPUMEHSIEMbIE TIPY U3YyUECHUU TACIIUTLTAHBI
— QI JIHMI C OrPAHMYEHHBIMH BO3MOXXHOCTSIMM 3JI0POBBbSI MPEIyCMOTPEHA OpraHU3alMs
KOHCYJIbTAIIUH C UCTIOJIb30BAaHUEM DJIEKTPOHHOMN MOYTHI.

4. OueHo4YHbIe CpeACTBA JISl TeKYILIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHO
aTTecTaluu

OreHOYHBIE CpelCTBAa NpPEAHA3HAUCHBI ISl KOHTPOJS M OLEHKH 0O0pa30BaTelIbHBIX
JOCTHXKCHUI O00yJarolMXCsl, OCBOMBIIMX MporpamMmy y4eOHO# mucuuminael «[loBeneHue
noTpeOuTENe».

O11eHOYHBIE CPEACTBA BKIIIOYAET KOHTPOJbHBIC MaTepPHANbl IS MPOBEACHUS TEKYLIEro
KOHTpOJIs B dopMe onpoca, 0oknada-npeenmayuu no meme pegepama, i NpoOMe:KyTOUHOMH
arrecTaumu B hopMe BOIIPOCOB K 3a4eTy.
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https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

CTpyKTYypa OllEHOYHBIX CPECTB JJIA TEKYLIel M MPOMEKYTOYHOM aTTeCTAlluU

KOIL 1 HAMMCHOBAHUC

HanMeHnoBaH#e OIIEHOTHOTO CpeacTBa

No PesynbpTarhl 00y4deHus
HHIUKAaTOpa . IIpomexyTouHast
/11 (B cootBercTBHH C 1. 1.4) Texymwii KOHTPOJIb
(B cooTBeTcTBHH C 1I. 1.4) aTTeCTaINs
NIIK-3.3 Tlonumaer u | 3HaTh Oa3oBble moHsATHSA, | TecTsl, pedepatsl, acce, | Bompoc Ha
MOKET aHAJIU3UPOBaTh | TEOPUH u (axTopsl, | 3amaun 3a4éTe
M IIPOTHO3UPOBATh I1 0 B | BIMSIOIUE HA TIOBEACHMA 1-26
e I e H u e |loTpeduTenci.
notpe6GuTeneit 3Hathb COBpPEMEHHBIE
TOJIXOJTBI aHanmsa 51
MIPOTHO3UPOBAHUSA

MTOBEJCHUS  MOTpeOnuTeneit
YMeTh BBISBISATH (JaKTOPBI,
BIUSIONINE Ha TIIOBEACHHE
noTpeduTeNnel Ha PhIHKAX;

YMeTrp  IpOrHO3UPOBATH

oKuIaeMoe MOBEJICHNE
moTpeouTeeH u
00OCHOBBIBaTh  MPUHSITOE
peleHue

Baagers METOAMHU

aHaiM3a W TPOTrHO3a
MOBEICHUS TOTpeOuTeNeH

Baagetn HaBBIKAMH
OIICHKU IMOBEICHUS
norpeduTene "

00OCHOBBIBATh  MPUHSTHIC
peLeHus

TunoBble KOHTPOJIbHBbIE 32IaHUS] UJIH HHBbIE MATEPHUAJIbI, HE00X0AMMBIE /1JI5l OLEHKH
3HAHMI, yMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATeJbHOCTH, XaPAKTEPHU3YIOIIHUX ITANbI
(opMupoBaHus KOMIETEHINH B MpoLiecce OCBOeHHs 00pa30BaTeIbLHOM MPOrPaMMbl

Ilpumepnulii nepeuens 60npocos u 3a0anuil

Konmponwnuvie éonpocut
Tema 1. Ocnoewt oucyunaunst «Iloeedenue nompedoumenein)

1. IIpeomem uzyuenus oucyuniubi.

2. IIpeonocwinku uzyyenus nogedenus nompeoumerel.
3. Cooeporcanue nosedenusi nompedbumerel.

4. Hanpasnenus uccredosanuil nompebumereil.

Tema 2. Teopuu nompedumenbcko2o nogedeHus u y0oe1enmeopeHue nompeonocmei
1.3apooicoenue u 26on10yus meopuii NOmpeO.IeHUs.

2. OcHognbie noHssmusi meopuu nompeodumenbCKko20 NOGeOeHUsl.
3. OcobenHocmu cecmeHmupo8anus poiHka nompeobumeneu
Tema 5 Knaccugpuxkauyua nompeodumeneii no cmuiro Hcu3nu
1. Ocobennocmu nogedenus nompeoumeneu 6 3a8UCUMOCIU OM NPUHAOLEHCHOCTU
K nOJY.
2. Ilpoyecc nokynamenvckozo nogedenus: nompeoumeinel.
Tema 6. Hppayuonanvhoe nompeodumenbckoe nogeoenue
1. Tonamue uppayuonanbHo2o nosedenus nompedoumernell.
2 Ipuyunel uppayuonanbho2o nogedenus nompedumeineu.
3. Payuonanvroe u uppayuonanbroe nosederue nompeoumeinel.
4 Mooenu uppayuoraibHo2o nogederus nompeoumerel.



TecToBBIC 3a0aHUA

Tect 1

[ToTpebnenue - 310:

a. YIOBJIECTBOPEHUE CBOMX MOTpeOHOCTEH

0. o0OpeTeHue, UCIOIb30BaHUE MMPOIYKTOB, YCIYT U UACH
B. cOBIT TOBapa

r. MOMCK HOBBIX UJEH JIJIsl MPOJIBUKEHUS TOBapa

Tect2

MexaHu3Mbl, KOTOPBIMH OOIIIECTBO WJIM OTAENbHAsl Ipynmna norpedureneil modyxaaer
CBOMX YJICHOB COOJIIOJIaTh IPYIIIIOBBIE HOPMBI - 3TO:

a. CaHKI[UH
0. 3aKOHBI

B. 0OIICCTBEHHOE TIOPUIIAHHE
r. KYJIbTYpHBIE TPagUuLUU
Tect 3

OOBeKTHBHBIC METOBI MCCIEIOBAHUS COLUATBLHOIO Kacca MoTpeOuTeNeii OCHOBAHbI Ha
KOJIMUECTBEHHO M3MEPHUMBIX MEPEMEHHBIX COIIMOIKOHOMHUYECKOTO CTaTyca MOTpeOuTeNs, TaKuX,
KaK:

a. 3aHSATHE
0. oOpa3oBaHme

B. CYyOBEKTHBHOE BOCIIPUSITHE CAMOTO ce0s
r. JIOXOJ

1. CEeMEHHOE TIOJIOKCHHE

Tect 4

Haubomnee n3BecTHRIMU MOJICIIEIMU IIEPCOHAJIBHOI'O BIIMAHNA HA ITIOBCACHHUC HOTpe6I/ITeJ'IeI71
SABIAKOTCA

a. JIBYIIIArOBBII MTOTOK

0. IPOCAYHBAHKE

B. b dy3us

r. pacnpocTpaHeHue

1. MYJIbTHCTAIUHHOE B3aUMOJICHCTBHE
Tect 5

BuyTpennue (¢akToppl NOTPEOUTENBCKOTO IMOBEJIEHHUsS 3aTparuBalOT  IOBEJCHUE
MOKyTaTes:

a. KaK UHAMBUIYyMa
0. KaK 4iIeHa COLMAIbHOM rpyIIbl
B. Kak oOuTaTess JOMOX03HUCTBA
T. KakK MNpeaACTaBUTECIIA HOTpe6I/IT€J'II)CKOFO CEIrMEHTa, BBIACJIICHHOI'O 110

JeMorpagpuuecKoMy KpUTEpUIo

3aaum no oTAEIbLHBIM TEMaM

3agaua 1. Kak nonacte B Ha0Op aabTepHATUB MOKYMATENS?

Bol sBisieTech BiIadenblieM pecTOpaHa PYCCKOM KyXHH, PAaCHOJ0KEHHOTO B CHAJIbHOM
paiione ropoza. ITockonbKy 3aBefieHUE HOBOE, HE0OX0aMMO, YTOOKI Barie 3aBenenne momnaio B
HaOOp aTbTEPHATUB MOTPEOUTEINSI, TO €CTh OBUIO Y3HABA€MBIM U IO KIIFOUEBBIM XapaKTePUCTUKAM
COOTBETCTBOBAJIO MPEATIOYTEHHSIM 1I€JIEBOTO CETMEHTA.

Kakue pexinamubie meponpusatvs Bl Morimu Obl MPEAsIOKUTH IJIS CBOETO 3aBeleHUs?
Kaxoit mapopmariieit o HeM, B IEPBYIO O4epe/Ib, TOCTAPATUCh 00€CTIEUnTh OBl MOTpeOuTENSA?

Ecnu motpeburtens paHbilie HUKOT/Ia He ObiBan B Bamiem pecropane, cuuTasi, 4To BCe
3aBeJleHUsl TMOAOOHOrO0 THUMA HMMEIT OrpaHMYEHHOE MEHI0, HU3KHM YpOBEHb CEpBHCAa H
cnenuduyHyio atMochepy, kakum oopa3oM Bl moctapanuck Obl H3MEHUTH €r0 OTHOIICHHE?



3agaua 2. MonenupoBaHue IpoIecca MPUHITHS PEIIEHUS O TOKYTIKE

Bribepure kareropuio ToBapa / ycinyri. ONUIIATE €€ THITMYHOTO [EJIEBOTO MOTPEOUTEIS.
CMozenupyiTe MpOIEecC MPHUHATHS PEIICHUS O IOKYINKE, XapaKTePHBIH Ui OOJBIIMHCTBA
noTpeduTeneil, BliepBbie MPUOOPETAIONINX TAKOH TOBAP/yCIyTy:

* IpOAHATU3UPYITE FTAIBI TPOIEcCca TPUHATHS PEIICHHS O MOKYTIKE,

* ONpENeIUTE KPUTEPUU MPEINOKYIIOYHONW OLIEHKH BapUaHTOB M MX BEC JJISl TUIHYHOTO
noTpeOUTENS Balllero ToBapa / yCiyrH,

* yKa)XuTe HanboJiee 3HauUMbIe (PAKTOPBI, BIUSIOLINE HA TOKYNATEIbCKOE MOBEICHHE.

Omnpexpenute TUN NPUHATHS PEIICHUS O MOKYINKE JaHHOTO ToBapa / yciyru. [Ipemioxure
MapKETHUHTOBBIE MEPOIPUATHS, MO3BOJIsIIOIIME 3((EKTUBHO BO3ACHCTBOBATh HA MOKyHaTels Ha
Ka)XXJIOM 3Tare nporecca MpUHITHS PELIICHHUS.

3agaua 3. /luarnocTuka npoiiecca NpUHIATHS PEIICHUS O TIOKYIIKe

C uenpro AMarHOCTHKH IpoIiecca NPUHATHS PELICHUS O MTOKYIIKE pa3paboTaiiTe OMPOCHHK.
Bomnpocel 1omkHBl TO3BOJIUTH BaM H3MEpUTh ClEIyIOIIMEe OCHOBHBIE AaCMEKThl MOBEICHUS
OTpeoUTENS:

* MOTHBAIUIO U OCO3HAHUE MOTPEOHOCTH;

* MOMCK WH(pOPMAIINH;

* IPEANOKYIIOYHYIO OLIEHKY BapHUaHTOB;

* IOKYIIKY;

* OIICHKY pe3yJibTaTa MOKYIIKH.

[IpoBeanTe ompoc MOTPEOUTEINS 1O MOBOAY €ro MOKYIIOK B JIBYX Pa3IMYHBIX KaTETOPHIX
ToBapoB / yciayr. Ha ocHoBe mnomydeHHOH wuHMOpManuu caenaiTe 3akiIOYEHHE O THUIIE
MOKYIIATEILCKOTO PELICHUS U CTENICHH 3aWHTEPECOBAHHOCTH B KaXKIOM CIIydae.

3agaua 4. V3MepeHue yCTaHOBOK MOTpeOUTENe C MCIOIb30BaHWEM MHOTO(aKTOPHBIX
moneneir Chopmymupyiite or 10 go 12 atpubyToB (IMoKaszaresnei) Ui YUTICOB WIIA CyXapHUKOB
(CHEKOB), BBIOEPHUTE TPU Pa3HBIX MPOU3BOJUTENS U pacCUUTANTE (JIerycTanus o0s3aTeabHa) CBoe
OTHOIIIEHHE K CBOMCTBAM MPOTYKTOB METOIOM HUCATHbHON TOUKH.

3agaua 5. Kakue u3 cienyromux TUIIOB MIPOIYKTOB, 10 BamieMy MHEHHIO, OYyT KyTLICHBI
Ha OCHOBE MPUBEP)KEHHOCTH (JI0SJIbHOCTH) MApKe, a KaKue - 10 HHEPLUU:

CTHPAJIbHBIA TOPOLIOK,
XJI€0,

MalllMHHOE MacJo,
ryOHas nmomaja,

KpeM Ui 00yBH,
COJIb.

33]_]3‘[3 6. B pe3yjibTaTe CETMCHTUPOBAHUA II0 KPUTCPUIO «pPasMax IIOUCKaA» OBLIH
BBIICJICHBI TPU CCIrMCHTA. IIo KaXXI0MYy CETMCHTY OBLI noACYUTaH MPOLCHT KYIHWBIIUX Bamy

MapKy 1 MapKi KOHKYPEHTOB.
Kakne BBIBOJIbI MOXXHO CA€JIAaTh HA OCHOBE 3TUX pe3yanaT0B‘7

Pasmax noucka TTpOLEHT KyIUBIIHX
Baiy mapky Mapku KOHKYPEHTOB
MuHUMAaTbHBIN 3 97
Y MepeHHBIH 9 91
MaxkcumanbHBIN 17 83

3agaua 7. Huwxke mpuBeIeHBI pe3ysbTaThl OJHOTO W3 HMCCIICOBAHUN TOTPEOHUTENCH, B XOJ¢
KOTOpPOTO



MapKa Hpe,Z[HO‘-ITeHI/Ie pecnonacHTa B MOMCHT OCO3HAHUA Jomns TOKYTIOK, %
notpedHocTH, Yo
Barmma xkommnaHus 50 30
KonkypeHnt A 30 50
Konkypent B 20 20
Bcero: 100 100

Keiicbl M0 O0TAEILHBIM TEMAM

Keiic 1. Komnanus «llapyc» - npousBoauTenb KOHAUTEPCKUX HU3JeNni, oOpa3oBaHa B
Hayane 90-x rr. XX Beka. OHa 3aHUMAET YCTOMYHMBBIC MO3UIMUA HA BHYTPEHHEM POCCHUMCKOM
PBIHKE, IMEET CETh PO3HUYHBIX Mara3uHoOB B PAJIE POCCUMCKUX rOPOIOB. 3a IOCIEAHNUE TPU rojia
TEMIIbl IPUPOCTa MPUOBLIN U MPOJAX IIOKOJaAHBIX KoHbeT «Ilapycy cHusmiucek Ha 5%, Toraa
KaK TeMIIbl IPUPOCTA MPOAAXK M MPHOBUIN IIOKOJAJHBIX KOH(ET TOProBOH MapKu «AcCCOIb»
(Tprodens ¢ abpUKOCOBBIM OPEHIN) 3a TOT ke TIEPHUO 1 BO3pocin Ha 4%. YTIPaBISIONUN TUPEKTOP
CUMTaJ, YTO KOMIIAHUS IOJYYUT XOPOLIMM JOXOX OT CBOUX MHBECTULUMHM, €CIU BIOXKHUT UX B
pacimmpeHue Mporu3BOACTBEHHOHN JIMHUH HIOKOJIAHBIX KOH(PET TOPTOBOW MapKh «ACCOIIbY.

Jl1s BBISIBIIEHUS NPEANOYTEHU MOTpeOuTeNel MOKOJIaAHbIX KOH(]ET 1EeNeBOro cerMeHTa
komnanun «llapyc», a Takke MX OTHOLIEHHS K TOPrOBOM Mapke «ACCOJb» YIPAaBISIOLIUN
TUPEKTOp TPHHSAI pemeHne obpaTutbes K ¢Gupme «Omeray, cCrenualn3upyrolieics Ha
IIPOBEJCHUN MAapKETUHIOBBIX HccienoBaHui. Ha oCHOBE MONMy4YeHHBIX JaHHBIX OH IUIAHUPOBAI
pa3paboTaTb IPOrHO3 IOBEJAEHMUS MOTpeOuTeneil, MNpeACTaBIAIOIIUX LEJIeBOH CErMEeHT
HIOKOJIAAHBIX KoH(peT kommanuu «llapycy.

Jlnis BBIOSTHEHMS NOJy4YeHHoro ot komnanuu «llapyc» 3aka3a ¢pupma «Omera» npussia
pelIeHe MpoBECTH MapKETUHIOBOE UCCIIEIOBAaHME METOIOM O1Ipoca. [yt Toro 4ToOb! BBIACHUTH
IOPUYHMHBI MOKYMOK I[IOKOJAJHBIX KOH(ET, B T.4. TOPrOBOW MapKu «AcCCOJb», CIELUAIUCTHI
(bupMBbl pa3paboTalu aHKETY, ONpeNeNuan 00beM CTATUCTUYECKH PElpe3eHTaTUBHOM BBIOOPKH.
OcHOBHOE BHUMaHUE B aHKETE YJEJIIOCH MPOLIECCy MOKYIKU B LiejaoM. IIpu aTom yuuThIBanocs,
4TO MOTPEOUTENH - 3TO PAIlMOHAIBHBINA YEIOBEK, KOTOPBIN MPUHUMAET PELICHUE O MOKYIKE KaK
palMOHAIbHOE YKOHOMUYECKOE PElICHNE; B3BEIINBAET Ka4eCTBO MPUOOPETAEMOT0 TOBapa M €ro
LIEHY.

[TonmyyeHnHble B pe3yibTaTe  NPOBEAEHHOIO  HCCIENOBAHMS  JaHHble  ObUIH
IIpOaHaAIU3UPOBAHBI, IPEJICTABICHBI B BUE oTyeTa 3aka3unky. Komnanuu «Ilapycy Takke Ob1au
JaHbl MPAKTUYECKHE PEKOMEHAALMU IO YJIYUYIICHHIO CIIOKMBILEHCS Ha pbIHKE cuTyauuu. Ha
OCHOBE TMpeNoCTaBIeHHbIX (upmMolt «Omera» MaHHBIX CHELUAIUCTHI OTJENa MapKETHUHIa
komnanuu «Ilapyc» pa3paboTtanay mporHo3 Mo Npojaa’kaM IMIOKOJaJHbIX KOH(DET, B T.4. KOH(DET
TOpProBoil Mapku «Accoiby. [Iporno3 Obl1 cocraBnex Ha 1 u 3 rona.

OpnHako K KOHILy NEpBOro rojia, Ha KOTOPbIM ObLI CAelaH NMPOTHO3, BBISICHUIOCH, YTO
00BeMBl MPOAAXK IMIOKOJAAHBIX KOHGpeT kommnaHuu «llapyc» okasainch 3HaUUTENBHO HUXKE
IPOTHO3UPYEeMbIX. CHU3MIUCH U IPO/IaXH KOH(ET TOPrOBON MapKu «ACCOIIbY.

VYhpasnsomuii  aupektop kommnanuu  «llapyc» npuHsN pemeHue 0 MPOBEACHUH
JIOTIOJTHUTEIBHOI0 KaueCTBEHHOTO HUCCIIEA0BAHUS METOJIOM ITyOMHHOTO MHTEPBBIO C MOMOILBIO
CHELHaINCTOB cBoel kKoMmaHuH. Kpome uccnenoBanus 3Tamna MoKynkH B LEIOM, ObUIO PEeLIeHO
paccMOTpeTh Mpolecc MOTPeOJEeHUsT B IEJIOM, KOTOPBIM BKIIIOYAE€T YCIOBUSI HCIOJB30BaHUS
IIOKOJIAAHBIX KOH(ET, a Takke (aKkTOphl, BIMAOIIKME Ha 3TOT mpouecc. OCHOBHas IieNb
JOTIOJTHUTEIBHOTO HMCCIIEIOBaHUsA- IOHMMaHHe ToBeaeHus mnoTtpedureneil. IIpoBenenHoe
HCCJIEIOBAaHME TI0Ka3ajl0, 4YTO M3MEHEHMs] NpPeaNnouTeHHil mnoTrpedureneii, GopMupyromascs
TEHJEHIUS TOTPEONCHUS HU3KOKAJIOPUHHOW MNPOAYKUMH TpHBENAa K CHIKEHUIO IOKYIOK
HIOKOJaAHbIX KOHGeT kommanuu «llapyc», B T.4. M IIOKOJAAHBIX KOH(ET TOProBOM MapKu
«Acconby.

JIupexTop 1Mo MAapKETHHIy clenan MPEeAJIOKEHUE O 3allyCKe HOBOM IMPOM3BOJCTBEHHOMN
JMHUY IIOKOJIAAHBIX KOH(pET 6oJee HU3KOM KalOpUHHOCTH.



Bonpocwt 0nsa ananuza cumyayuonnoi 3a0avu
1. Kakas mapkeTuHTOBas mpoOiemMa CTOUT Mepe TOPrOBOM KOMITAaHUEH?
2. Kakue moaxo/sl HCIIOJIB30BAHbI K UCCIIEIOBAHUIO MTOBEACHUS MOTPEOUTENICH KOMITAHUU
«ITapyc»?
3. KakoBbl pa3nuuus MPUMEHAEMBIX TIOJXOJOB K  MCCIECIOBAHUIO  IOBEJICHUS
norpeoureneit?
4. B yem mnpeumyliecTBa M HEAOCTATKU KaXXJIOrO0 M3 MPUMEHEHHBIX IOJIXOJO0B K
MCCIICIOBAHHIO MTOBEICHUS MTOTpeduTenei?
5. C kaxkoii uenbto kommnanus «[lapycy npuHsia pemieHue o MpoBeIeHUH JOTOIHUTEIbHBIX
MapKETHUHTOBBIX HCClieoBaHUNi? UTO yAanoch BBISICHUTH C IIOMOIIBIO 3TUX UCCIIEJOBAHUMA?

Keiic 2. PriHOK KepaMHUYEeCKOH IUIMTKH - CaMblid OBICTPOPACTYIIMM CETMEHT pPBIHKA
OTIeNOoYHbIX MaTepuanoB B Poccum, B rog oH pacrer Ha 25-30%. K nauamy 90-x Bce
OTEYECTBEHHOE MPOM3BOJICTBO MPUIILIO B MOJHBIA ynaaok. CUTyalui U3MEHUI Kpusuc 1998
rojga. Yxxe B 1999 rony Ha oTeuecTBEHHBIM PHIHOK IIOCTYNAET BABOE MEHBIIE UMIIOPTA, YEM B
npeapiayiem rogy. B 2002 roay oredecTBEHHOE MPOU3BOJICTBO KEPAMUYECKOM MIIMTKHA BBIPOCIIO
110 CPaBHEHUIO C TOKpU3UCHBIM 1997 rogom B 2,7 pasa.

B 2000 r. poccuiickas kommnanus «J/lo» 1o mpou3BOACTBY 3JEKTPOHHOM NPOAYKIUHU
pemmia TuBepCcUUIIMPOBATE CBOIO JCATEIBHOCTh U KyIHJIa KOMIIAHUIO «Z», 3aHUMAIOILYIOCS
MIPOU3BOJCTBOM KE€paMUUECKOM MIMTKHU. KepaMuueckas IMTKa B KOMIIAHUU «Z» TPOU3BOANIIACH
Ha ycTapeBlleM O0OpYyIOBaHUHU M IMPAKTUYECKH HE MpUHOCHIA NpuObUIM. B mocienHue rojisl
HaOmo1anach BBICOKas TEKy4yecTh KaapoB PykoBoactBoM kommanHuu «Jlo» ObLIO MPHUHSTO
pelIeHNE O EPEOCHAIEHUH KYTIJICHHOH KOMITAHUU U [TOKYTKE BHICOKOKJIACCHOTO 000PY/JOBaHMSL.
Hemano cun ObUlO0 MOTpaueHO Ha MOUCK crenuanucToB. OcoObIX TpaaulUid B KEPaMHUECKOM
npou3BoJCTBE B Poccuy HUKOTa HE OBLIO, TTOATOMY M CIEHHAIMCTOB B 3TOM NPOU3BOCTBE B
cTpane HemHoro. Jlyig pemieHus 3Toil nmpoOiembl komnaHus «Jlo» mpuriacuina Ha KIIIOUEBHIE
JOJKHOCTH CHENMATUCTOB U3 MTanuu (TeXHOJIO0roB, AU3aiiHEPOB).

KoHkypeHLIMsI Ha pBIHKE KEpaMUYECKOM IUIMTKA - 3TO KOHKYpPEHLUs B JH3alHE.
CoBpemeHHOe 000py10BaHUE IPU MTPABHIIBHOM 3KCILTyaTallly O3BOJIIET BCEM MPOU3BOAUTEISAM
MOJIy4YaTh NPOAYKT IPUMEPHO OJJMHAKOBOTO Ka4eCTBA. Y ClIeX KOMIIAHUH 3aBUCUT OT TOI'0, KAKUM
Oynet nuzaiiH niuuTku. Camas Ty1aBHas qu3aiiHepcKas mpodyieMa poCCUHCKUX POU3BOAUTENEH B
KEepaMHU4ECKON OTpaciii 3TO OTCYTCTBUE TPAJAHULINM.

B 2002 r. xommanusi «Jlo» mpemioXuia PHIHKY CBOIO NPOAyKIWIO. B  nuzaitHe
KepaMHUUYECKOW IMIIUTKHU MPUCYTCTBOBAT UTAIBSIHCKUN BAPUAHT: OAHOTOHHAS IJIMTKA C IBETHBIM
OOpIIOPOM B TPATUITMOHHON UTATBIHCKOM 0€KeBO-3eNIeH0l raMme. XOTsl KoMmaHus «Jlo» umena
KOHKYPEHTHOE TMPEUMYIIECTBO Ha pbiHKe Kepamuueckod 0 TD (mmuTku mo KadecTBy, poCT
MPOJaX IUTUTKU Ha POCCUNCKOM PhIHKE IPOMCXOANUI MEIJICHHBIMU TEMIIaMH.

J171 BBISICHEHUS] IPUYUH CIOXKHUBIICHCS CUTYaIlMH SKCIIEPTHl MAPKETHHTOBOM CITY:KOBI 110
3a/1aHUI0 PYKOBO/ICTBAa KOMIIAHUH OBLJIO TPOBEJEHO UCCIIEOBAHNE PhIHKA KEPAMUUECKOM MITUTKU
Poccun Ha ocHOBe aHalM3a BTOPUYHBIX JAHHBIX.

Opnaxo 310l MH(pOPMAaLIMU OKa3aJI0Ch HEJOCTATOYHO. PyKOBOUTEND OT/€)1a MApKETHHTa
IPEUIOKUI IPOBECTU UCCIIeI0OBAaHUE C NMOMOIIBIO HAOMIOIEHUI U ONPOCOB Ui Oojiee MOTHOro
BBISIBJICHUSI IOTPEOHOCTEH MOKYyIaTeNel U MX OTHOLIEHUS K POAYKIIUY KOMITaHWU. BaykHO 3HATH,
KaKuM 00pa3oM MOKyIaTellb BEIOUpaeT KepaMHUecKyIo TUIUTKY, U Kakue (PakTophl BIUSIIOT HA €r0
BbIOOp. HeoOxoaumo Tak Ke UCCleJOBaHME KOHKYPEHTOB, YTOOBI HCIIOJIb30BAaTh HX
IIPEUMYIIECTBA.

beio BBISICHEHO, YTO OONBIIMHCTBO POCCHUUCKHX IOKYIATeNIeH yCTpauBaeT KadeCTBO
BBIITyCKaeMOM KOMITaHuel «/[0» KepamMuueckoil IUIMTKH, €€ II€Ha, HO MpejiaraéMble IIBETOBbIE
BapHaHThl MMM He BocTpeOoBaHbl. KoHKypupyollve KOMIAHUM Mpeayaraid Au3aiH
KepaMH4eCcKOW TUIMTKH, Oojee MpUBIeKaTeNnbHbIM, dem kommanus «Jlo». HWcciaemoBanus
MOKa3aj, YTO UTAJbSHCKAs TPAJUIUs COUYETAaHUS IIBETOB HE SIBISIETCS MPUBJIEKATEIbHOU IS
poccuiickux motpebureneii. UM HpaBsTcs Oojiee spKue W HapsAHBIC IBETa. BbUIO BBIACHEHO
TaKXe, YTO MHOTHE



MIOKYNATeIu TPH IOKYIKE KEPAMHYECKOM IUIUTKU CTPEMSTCS CIEAO0BAaTh TCHACHLUAM
MO/IbI, TIOCKOJIbKY OHa SIBIISICTCS CPEACTBOM peajH3alMi 00pa3lloB MOBEACHHS MOTPEOUTEICH.
[ToxynaTenu OTMETHIIN TAKXKe, YTO MPEANOYTEHHsI OHM OTJA0T TeM oOpa3laMm Au3aiiHa, KoTopble
OyZyT HPaBUTHCS U YEPE3 I'OJl, U UEPE3 JIBA, U UEPE3 IATh JIET.

IIpoBeneHHoe wuccCieqOBaHUE MOATBEPAWIIO, 4YTO KYJBTYPHBIE acCHEKTbl, KOTOpBIE
JOMUHUPYIOT B JKM3HM OOINECTBA B TOT WJIM HMHOW NEPUOJ BPEMEHH, JOJDKHBI HAXOIHUThH
OTpa’keHHe B AM3aiiHe U crioco0ax MapKEeTHHIa MIMPOKOIo 1Mana3oHa TOBapOB.

PykoBoacTBo KOMNIanuu «J10» MOHUMAIIO, YTO YKPEIIUTh CBOU KOHKYPEHTHBIE IIO3ULIUU Ha
PBIHKE KEPAMUYECKON IIJIMTKH MOXKHO, TOJIBKO U3MEHUB €€ JU3alH.

B pesyaprare ObUIO TPUHATO pELIEHHE Ja0paboTaTh AM3aiiH B COOTBETCTBHH C
KyJIbTYPHBIMHU TPAIULMSMHU POCCUHCKHUX IOKYIIATENIEH U B COOTBETCTBUM C TEHACHLIUAMH MOJIBI.

Ananu3  uHpOpMAIMK, TOJYYEHHOW KOMIIAHMEH B  pe3yjibTaTe IPOBEACHUS
MapKETHUHIOBBIX UCCIIEOBAaHU, U IIOJyYEHHBIE B PE3YJIbTATE 3TOT0 aHAJIN3A IIOCITYKHJIA OCHOBON
JUIS U3MEHEHUS JAM3aiiHa BBITYCKaeMOW MPOAYKLIUHU U Pa3padOTKU MAPKETHHIOBON MPOTPaMMbl
II0 €€ IMPOJBMKCHUIO. B pexilaMHON KaMIlaHUM KEPaMUYECKOW IUIUTKU CHELUATIUCTaMHU OTAEIIa
MapKeTUHTa ObLIO MPEASIOKEHO CIENATh aKIEHT Ha KYJIbTYPHBIX IEHHOCTSX OPHEHTHUPOBAHHBIX
Ha ce0s MO KpUTEpUIO HANpPaBICHHOCTH, MOAYEPKHUBAs YAOBOJBLCTBHE, KOTOpPOE MOIy4aer
IIOKYyIIaTeIb OT KEPAMUUYECKON INIMTKY IPUBIICKATEIBHOTO IA3aiHa.

Yepes roa nocie NpoBEIEHHBIX MEPONPUATHN 01 PhIHKA KOMIIAaHUK Bo3pocia Ha 1%.

Bonpocwt ona ananuza cumyayuonnoit 3a0auu

1. Kakue npoGiiemsl, cBA3aHHbIE C NpOJaXel KepaMUYeCKOM IUIMTKU HUCIBIThIBAJIA
KoMITaHuu «J10» Ha poCCUNCKOM phIHKE?

2. C kakoil LeJbI0 CHELUAINCTAMHU SKCIIepTaMUd MapKETUHIOBOW CIyXObl ObLIO
IIPOBEJICHO UCCIIEIOBAaHUE PhIHKA KEPAMUYECKON IIITUTKU?

3. Kakue Buzbl uccneoBanuil OblIN IPOBECHBI CIIEIUATUCTAMU KOMITAaHUH?

4. Kakue npoOnembl, CB3aHHbIE C JU3alHOM MPOAYKLMU BbISIBUJIA KOMIIAHUS B
pe3yJIbTaTe NPOBEACHNUS MAPKETUHTOBBIX UCCIIEIOBAHUN?

5. IloueMy WTaJIBbSIHCKHM AW3aliH OKa3aJCsl HENPUBIIEKATEIBHBIM I POCCUHMCKHUX
MOKynaTeneun?

6. Kakoe BausiHue Ha BHIOOD MOKynaTesel oka3plBaeT Moja?

7. KakoBa B3auMOCBSI3b KyJbTYPHBIX IIEHHOCTEM TOKyNaTeleld KepaMU4eCKOn
IUIMTKHU U aTpuOyTOB MPOAYKTA?

8. Kakoil Bua KynpTypHOH LIEHHOCTH OBIJIO MPEUIOKEHO HMCIIOJIb30BaTh B pPeKiame
kepamuueckoi uTku? [louemy?

9. Kakue pexiiamHble OOBSBIEHUS KEPAMUYECKOM IUIMTKU MPEUIOKUIN Obl BbI?

O06ocHyiiTe cBOE perieHue

10. KakoBa creneHb MOJTHOTHI MHPOPMALMHU, UCHOIB3yeMO koMmaHuen «Jlo» ams
npUHATHS 3P (DEKTUBHBIX MAPKETUHTOBBIX PEILICHUI?

11. B kxakux ciydasx HauOosee >(pQeKTUBHA pekjiama, B KOTOPOH MCIOJIb30BaHbI
KYJbTYpHbIE [IEHHOCTH?

12. Kakue ¢akropel orpaHnuuBaioT 3((HEeKTUBHOCTh pPEKJIaMbl C HCHOJIb30BAHHUEM
AJIEMEHTOB KYJbTYpbI?

13.  Jlns Kakux TOBapoB HanboJsee »3pPpeKTHBHA peKiamMa, UCIIONIb3YIOIas KyJIbTYpPHbIE
[IEHHOCTH TTOTpeOuTENeH?

Keiic 3.5Inonckas kopnopauust LD - kpynHedmmidi B MUpE MPOU3BOJIUTEND COTOBBIX
tenedonoB. [Ipoaykius sl ppIHKOB €BpPONENHCKUX CTpaH, B ToM 4uciie Poccuu, n3rorasnupaercs
otnenenueM kommnanuu LD B ['amOypre.

[Ipu pa3paboTke MapKETHMHIOBOro IuUIaHa KommaHus LD yuuTeiBaeT ciemyrouiue
COCTABJISIOLIE MUKPOCPEIBI.

Knuenmwr. KinentamMu KOMIAHUM SIBISIFOTCS  (UPMBI, 3aHMMAIOLIUECS] ONTOBOM
TOproBiel coToBeIMU TenedoHamu. Bonblioe BHUMaHUE yJenseTcs B KOMIAHUU U KOHEYHBIM



HNOTPEeOUTENAM, HOCKOJIBKY OT HUX B HaOOJIbIIIEH CTENIEHH 3aBUCHUT ycliex komnanuu. Komnanus
IpoBeJia MAapKETUHTOBOE HCCIIEOBAaHUE MPEANOYTCHUH MOTpeOHuTenel COTOBBIX Tene(oHOB ¢
LeJIbIO TIO3UIIMOHUPOBAHUS CBOECH ITPOJYKIIMU Ha POCCUICKOM PBIHKE.

Konkypenmui. OCHOBHBIMM KOHKypeHTamMu komnanuu LD sBustorcs komnanuu NF u
SK. Onu mpousBoAsT OMU3KHE MO KA4YeCTBY M IIeHE COTOBbIC TenedoHbl. OCHOBHOM 3amaveid
NO3UIIMOHUPOBAHUS KOMITAHUM SIBIIIETCSl 000COOJIeHHME B Tja3ax MNOTpeOuTeNneil COTOBBIX
tenedoHoB Mapku LD oT KOHKYPEHTOB.

Topzosvie nocpeonuxu. Komnanuss LD ocyliecTBiIsieT TOProBill0 4epe3 ANIEPCKYIO
cetb. KoMnanu IpoBOAWT CTUMYJIMPOBAaHUE TOPIOBBIX IIOCPEIHHUKOB C IOMOIIBIO IPEMUH,
npefocTaBleHHe OecIIaTHBIX 00pa3lioB, CKUIKY C IICHBI.

Dupmel - cneyuanucmsl nO Opeanuzayuu moeapoosudicenus. KoMnanus uMeeT CBOIO
CKJIAJICKYI0 ceTb B permoHax Poccum. [lns 1OCTaBKM NPOAYKIUU B pervuoHsl komnanus LD
HCIIOJIb3YET YCIIYT'M TPAaHCIIOPTHBIX, KEJIE3HOLOPOKHBIX M aBTOTPAHCIIOPTHBIX OPraHU3aLMH.

Azenmcmea no okazanuio Mapkemureogvlx ycaye. Jls uccieqoBanus pplHKa KOMIIAHUS
LD none3yercs yciayramu GUpM, 3aHUMAIOLIUXCS IPOBEJICHUEM MAPKETHHIOBBIX UCCIIEI0OBAHUM.
OcHoBHBIE 337aul, KOTOpble KoMmmnaHusi LD pemiana ¢ moMoIbio UCCIEIOBAHUN, CIIETYIOLIUE:
U3yYeHHE OTHOILEHHUs MOTpeOuTesiell K MNPOAYKIMH KOMIIAHUM, BbISBIEHHE HaIpaBiICHUN
YITyUYIICHUS] XapaKTEPUCTUK MPOAYKIINH, a TakkKe 3()()EKTUBHBIX ITyTeH ee MPOIBHUKECHUSI.

Kpeoumno-gunancosvie yupesicoenus. Jjis obecrieueHUs TOIIEPKKHA (PUHAHCOBBIX
KpYroB KOMIIaHUsI YKPEIUIAET CBOW UMUK U HaJIa)KMBAET MIPOYHBIE CBSA3M C BaXKHBIMU JJIs1 HEE
KpeIUTHO-(UHAHCOBBIMHU OpraHU3aALUAMU.

Koumaxmmnule ayoumopuu. Komnanus noIepKUBaeT TECHbIE KOHTAKThI CO CPEACTBAMHU
MaccoBOW MH(pOpMalNH, paccKa3blBasi O HOBUHKAX MPOJYKIIMH, O IJIaHAX KOMITAHUH.

IIponyxuuro komnannu LD MOXKHO pa3ieauTs Ha HECKOIBKO IPYyIIIL:

1)  OTHOCHUTENBHO JAELIEBbIE MPOCThIE COTOBBIE TEIE(POHBI IKOHOM KJlacca, Ha JIOJII0
KOTOPBIX MPUXOIUTCS HAHOONBIINK 000pOT KoMmaHuH. 1o 1ieHe OHM HEMHOTO JIOpOXKe, YeM
IPOAYKIMS TOTO K€ KJIacca KOHKYPEHTOB, HO 110 KA4E€CTBY IPEBOCXOAUT UX.

2) JHoporue coroBble  TelneQOHBI MPEMUYM  Kiacca C  yJIy4IIEHHBIMH
xapakrepucTukamu. OHM @peJHa3HAa4YeHbl U1 JIEJOBBIX JIIOJEH, LEHSIUX KadecTBO U
(YHKIMOHATIBHBIE BO3MOXKHOCTH. DTH COTOBBIE Tesle(OHBI HAXOIATCS NMPUMEPHO HA OIHOM
YPOBHE C aHAJIOTMYHOM NPOAYKIIMEN KOHKYPEHTOB, KaK 110 IIEHE, TaK U 110 KaUeCTBY. DTOT CETMEHT
noTpeduTeneit 6osee y3Kuil, 0COOEHHO B CEIHCKON MECTHOCTH, OJHAKO, 3aMETHBI TCHICHIINH K
€ro pocTy.

3)  OueHb AOpOrHE COTOBBIE TEIEPOHBI CO BCTABKaMH U3 AparoleHHbIX kKamMHel. OHu
IpEeIHA3HAYEHBl Ui JIIOAEH, HMMEIOIIMX BBICOKHE JOXOAbl M MNPEAbSBIAIOIIUX CIPOC Ha
M3bICKaHHBIE TOBAPBI PYYHON pabOThI. DTO SKCKIIO3UBHAS MPOAYKLHUS, KOTOpas U3rOTaBINBAETCS
10 MHAMBUYaNbHBIM 3aKka3aM. Cripoc Ha Takue TenedoHbl caalblif, HOCKOIbKY KoMmanus LD He
ABJIIETCS JIMJIEPOM B 3TOM 00IaCTH.

[To 3aka3y koMmmaHuu BO Bcex perrmoHax Poccum ObUT MpoOBeNEH ONpOC, KOTOPBIH
MOKa3aj, YTO NOTPEOUTENSIMH COTOBBIX TeieoHOB KommaHuu LD SBIAIOTCS My>KUMHBI U
KEHILUHBI, 1€TH, MOJIoJIble U nokuible Joau. CoToBele TenedoHsl uMeroT 90% onpoIieHHbIX
PECIIOHJIEHTOB - XKHUTeJIel pOCCUUCKUX peruoHoB. [ockonbKy BpIOOpKA ObLIA perpe3eHTaTHUBHA,
TO PE3yJbTAThl UCCIIENOBAHUSA MOYKHO IIEPEHECTH Ha BCIO TeppUTOpHI0 Poccun.

B pamkax mpoBOAMMOIro MapKETHUHIOBOTO MCCIIEJOBAHUS OBLJIO BBISIBJIEHO OTHOILIEHUE
noTpeduTeNneil K COTOBBIM MHOTO()YHKIIMOHAIBHBIM TeJle()OHAM BBHICOKOTO Ka4eCTBa, OCKOJIBKY
nponykius kommanud LD oTHocUTCs K pa3psay TOBapoB BbICOKOro kiacca. Oxazanock, 4To
TonbKo 20,9% poccusH MOKyNainu COTOBBbIE Tele(OHBI KiIacca MPEeMHUYM, IIeHa KOTOPBIX BBIIIE
cpennero ypoBHs Ha 50-80%. Ilokymarenu Takux TenedOHOB WMEIOT CIEIYIONINE
XapaKTEpUCTHKHU: YPOBEHb J0X0Ja Ha JOMOXO3SIMCTBO BBILLIE CPEIHETO IO CTPAHE, IPECTUKHBIE
npodeccun, Boicuiee 0opazoBanue. OHM BBICOKO LEHAT BPEMs U MOKYIal0T TOBAapbl, KOTOPbIE €r0
HKOHOMAT. Ha OCHOBE CpaBHEHHsI C MPEABLIYIMM ONPOCOM OBLIO BBISBIEHO, UTO JIOJISl MMOKYTIOK
TeneOHOB TAKOTO YPOBHS pacTeT. BricOkOokaduecTBEHHBIE COTOBBIC TenedoHbl Kommanuu LD



MPEIMOYUTAIOT TAK)KE MOJIO/bIE JIFOJIU, B OCHOBHOM 3TO PaOOTHUKH KOMMEPYECKHX CTPYKTYp, a
TaKXKe JIIOAM CpPEeJHEro BO3pacTa B OCHOBHOM CIyKallue M paboune, HMEIOLIUe TOXOJbI
HECKOJIBKO BBILIE CPETHUX MO CTPaHE.

PesynbraThl HMccrenoBaHMA MOKas3alld, YTO JIIOJM, IIOKYyNas COTOBBIC TelIe(OHHI,
PYKOBOJCTBYIOTCSI CIAEAYIOIIMMH MPUHIUIIAMU: 1IeHOU - 35% motrpeduteneid, nuzaitHom - 21%
noTpeOuTeNei, Ka4UeCTBOM (JIOJITOBEYHOCTh, HATMYNE HECKOJIbKUX (DYHKIUN - MaMSTh, BBIXOJ B
WuTepuer u 1.1.) - 28%, U3BECTHOCTHIO MapKu -16%.

[To pesynpraTam ompoca IOKyHaTeleldl MHOIME PECIOHIEHTHl CUUTAIOT COTOBbBIE
TeneOHbl KOHKYPEHTOB JYUIIUMHU 110 Ka4eCTBY, HO HECKOJIBKO O0jIee T0pOrMMH, YeM XOTEeI0Ch
OBI.

Bonpocwt 0nsa ananuza cumyayuonnoi 3a0avu

1. Kakue cermMeHThl COTOBBIX TeleoHOB LD 1o KpUTEpHIO COIMAIIBEHOTO CTaTyca
MO>KHO BBIJICJIMTh HA POCCUICKOM PBIHKE?

2. Kakoil cerMeHT Bbl MOPEKOMEHJOBaIM Obl BbIOpaTh kommanuu LD B kauecTBe
LIEJIEBOTO U IToYeMy?

3. PaspaloraiiTe no3unmoHupoBaHue coToBoro tenedona LD Ha poccHiickoM phIHKE.

4. PazpabotaiiTe pekiaMHbIe OOpaleHHs, COOTBETCTBYIOIINE MO3UIIMOHUPOBAHHUIO
Ha [IEJIEBBIX PBIHKAX, COOTBETCTBYIOUINX PA3IMYHBIM COIIUAIBHBIM CTaTyCcaM MOTPEOUTEICH.

TemaTuka pedeparon
Me:xIMYHOCTHAs KOMMYHHUKAIUS «U3 YCT B yCTa» U €€ POJib B IOBEJCHUS TOTPEOUTENIEH.
JIoMOX0351iiCTBa U CEMbsI KaK OCHOBHAS €MHHIIA TOTPEOJICHUS TOBAPOB U YCIIYT.
Knaccudukanus posei mo mpuHATHIO JOMOXO3SICTBOM PEHICHHS O TIOKYTIKE.
@DaKTOpBI CUTYAILIMOHHOTO BIUSHUS HAa MOTPEOUTENHCKOE TTOBEICHUE.
CymHOCTh MOTPEOUTENBCKOTO PEIICHHS O TIOKYTIKE
JleTepMUHAHTBI COLIMATILHOTO KJIACCa M COIIMAIBHOTO CTaTyca MOTPeOUTENs.

7. OmpeneneHue «Mallo TPYMIbI», KiIacCU(UKAUS TPYNIIOBOW  IPUHAIICKHOCTH
oTpeOuTeIIs.

8. Ompenenenune «Majoil TPYIIbl», KiIacCU(UKAIUSA TPYNIOBOW MPUHAIICKHOCTH
oTpeOuTeIIs.

9. «PedepenTHas rpynmna» u ee 3HAYCHHUE JJIS1 TOTPEOUTEITHCKOTO TIOBEACHUSI.

10. B ueM cynrHoCTh «BIUATENEH» KaK TUAEpPOB MHEHHI Ha TIOBEIEHUE TTOTPEOUTENEH.

11. IIpaBa moTpebuTeneil B 0OT€UECTBEHHON U 3apyOEKHON MTPaKTHKE.

12. [Ipumenenne monenu OumbeitHa U MeTo1a UIeATbHON TOUKH B 00pabOTKe pe3yabTaToB
KaueCTBEHHBIX MAPKETUHTOBBIX UCCIIEIOBAaHUI aHaIM3a MOKYATENbCKUX MPENOUYTEHUH.

13. OtieHka noBenieHus moTpedureneit Ha 6a3e mporpamMm « VALS», « VALS 2» (1ieHHOCTH U
o0pas3 xu3Hun) u «LOV» (nepeuens 1eHHOCTER ).

14. @akTOpbl BHEIIHETO BIUSHUSA Ha TMOBEACHHE MOTpeOUTeNel Kak yCIOBHS Makpo- U
MUKPOCPEBI.

15. KoHuenuus KynbTypbl AJs IOBEIEHUSI TOTPEOUTENEH U €€ CTPYKTYypa.

16. Knaccudukanus KyapTypHBIX LIGHHOCTEH oTpeduTeneit

17. KpoccKynbTypHBIE 1 MAPKETUHTOBBIE IIEHHOCTH MOTpEOHUTENEH.

18. CounanpHas crpaTudukanus oOuiecTBa, KOHIENIUS COLUAIbHOIO Kilacca.

Tembl 3cce

1. Ponb noBeneHus norpedutenel B MpUHITUNA MAaPKETUHTOBBIX PELICHH.

2. TloTpeOutenbckasi OpUEHTAIMS OPTAHU3AINH: BHEIHSS U BHYTPEHHSIS.

3. Ornuune TOHSATHUH «IOTPEOUTENbY, «IOTPEOUTEIHCKOE TOBEACHUE», «OOIIEeCTBO
MacCcOBOI'O IOBEICHUS».

4. Mopens MapKeTUHIOBOW CTpaTerny Kak COBPEMEHHBIN MOJIX0/] K paboTe ¢ moTpedurtenem
Mogens noBefieHHs: NOTPEeOUTENs I yIiTyOJI€HHOIO CErMEHTUPOBAHMSI TPEUMYIIECTBA.
HeoOxoaumocTs n3yueHus notpeduTeneit Aisl yCIenHoro pykoBoACTBa KOMITAaHUEN
I'pymmel motpeduTeneit Ha poCCUHCKOM PBIHKE
DTarbl mpoliecca aHajau3a MoBeICHU MOTpeduTenei
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9. Monens Mak-Kuncu «7S» pa3Butust pupmbl

3adeTHO-IK3aMeHALMOHHBIE MATEPHUAJIBI LISl IPOMEKYTOYHOIH aTTecTAlNN
(3K3ameH/3a4eT)
Bonpocs! 1J1s1 IpoBeeHusi 324€TAa 10 0CBOEHH IO T CIIUTLIHHBI

1. IIpenmer, meTonbl Kypca «[loBenenus nmorpedurenein.

2. Wcropus u3ydeHHsI MOBEACHHUS MOTpeOUTENei. DTamnbl U3y4eHUs: MOTPEOUTEIbCKOTO
MOBE/ICHU.

3. DneMeHTHI mapagurMbl MOTPEOICHHUS.

4. Tlo3uTHBHUCTCKasT W TOCTMOJEPHUCTCKAs KOHIEMIMU Kak CIOCOObl MOHUMAHUSA
MOBE/ICHUS MTOTpeOnTENEH.

5. TeopeTrueckue MOAX0/Ibl K U3yUYEHHUIO TOBEICHUS TOTpeOUTEeNei.

6. IloBeneHune moTpeOWTENECH B KIACCHYECKOW M HEOKIACCHYECKOW SKOHOMHYECKOH
TEOpUH.

7. lloBexenue mnoTpedUTeNeld B MAapKETHMHIOBOM KOHIENIIMM HAa MpUMEpe MOMAEIH
®. Kotrnepa.

8. [loBenenue nmoTpeduTEseii B paMKax MOBEICHUECKOM SKOHOMHUKH.

9. Kimaccudukanus moeneit moBeaeHUs MOTpeOUTEICH.

10. UMuTaIMOHHBIE MOJIETTH TTOBEACHUS TTOTPEOUTENCH.

11. DkcniepuMeHTaIbHbIE MOJIEIH MTOBEACHUS TOTPEOUTENEH.

12.9x0oHOMHYECKHE MOJIETN TTOBEIACHUS TOTPEOUTENCH.

13. Tlcuxonorudyeckue MOEIU MOBEICHUS TOTpeOUTENEH.

14. ®opmupoBaHue NPEANOYTEHUN y TOTpeOuTeNel, (akTOpbl HA HUX BIIMSIOLIUE.

15. TToBenenueckue adpexTsl Kak MaTTepHbI MOJIENICH TOBEICHUS TOTPEOUTENCH.

16.0OcHOBHBIE TOHATHUS TTOBEACHUS TOTPEOUTENECH.

17. TIpouiecc mpUHSTHS PEIICHUS MTPH MOKYIIKE.

18. Kiaccuduxarus rpyrin norpeduTeneii.

19. ®akTopbl KyJIbTYPHOTO YPOBHSI, BIUSIOIIUE HA TOBEACHUE TOTpEOUTENCH.

20. OcoOeHHOCTH BIUSHHS COLMATBHBIX (PaKTOPOB Ha MOBEIEHUE MOTpeOnTeNei.

21. ®akTophl TMYHOCTHOT'O MOPSJIKA, BIUAIOLIME Ha TOBEIEHUE TOTPEOUTES.

22. Mertoapl HcciIedoBaHMs JUYHOCTHBIX IieHHOcTeH. Illkama nennocreit M. Pokunua,
II. [IBapua, Ilera-Heromana-I'pocca.

24. UccnepoBaHue CTHIISI )KU3HU TTOTPEOUTENCH.

25. HUccnemoBaHus, CBSI3aHHBIE C  CETMEHTUPOBAaHMEM pBIHKA Ha  OCHOBE
ncuxorpauyecKkux TUIIOB.

26. UccnenoBanue NCUXOJOTUYECKUX (PaKTOPOB BIMSIHUS HA POLIECC IPUHSATUS PEIICHUS
0 MOKYIIKE.

27. MapKeTUHTOBblEé MHCTPYMEHTHI, CIIOCOOCTBYIOIME MPUHATUIO PEIICHHUS] O MOKYIKe
TOBapa HOBUHKHU.

28.M3y4yeHne noBeIeHNs TOKYNATENEH IPU COBEPILIEHNUH TIOKYIIKH U IIOCIIE HEE.

29. Tunonorus NOKynaTebCKUX peleHui.

30. Mojaenu moBeneHust moTpeduteneil B 3aBUCHMOCTH OT MHTEHCHBHOCTH Ipoliecca
MIPUHATHS PEIICHUS.

31. Mojaenu noBeieHus: NOTpeOUTENeH U Pa3HOM CTENEHN BOBJICYEHHOCTH B MTPOIECC
[Toxymkwu.

32. Mojenu noBeJieHus NOTpeOUTeNeH Mo JUIMTENbHOCTH NPUHSTUS PELICHUH.

Kpurtepuu onenuBanus pe3yibTaToB 00y4eHust



Kpurepuu onieHuBanus no 3avery:

«3aYTCHOY:

CryzneHT ycBOWJI TeOpeTHUeCKHil MaTtepual 0e3 nmpoOenoB, yMeeT NPaBUILHO OOBACHATH
MPOMJEHHBIA MaTepuall, WUIKOCTPUPYS €ro IMpUME- paMH M3 NPAKTUYECKOW IEATEIIbHOCTH,
BBITNIOJTHIII BCE 3aJ]aHusl, IPEAyCMOTPEHHbIE pabouei mporpaMmoii

«HE 3aYTCHO»:

CryneHT He yCBOWJI WJIM YacTUYHO YCBOWJI TEOPETHUYECKUM MaTepual, 3aTpyaHseTCs
MPUBECTU MPUMEPHl U3 MPAKTHUUYECKOW JEATETbHOCTH IO paccMaTpUBAaEMbIM BOMpOcaM, HeE
BBIIIOJIHWJI WJIM BBINIOJHWI HE TOJIHOCTBIO 3aJaHusi, NnpeaycMoTpeHOLIEHOYHbIE CPEeICTBa IS
WHBAJIUJIOB U JIUI[ C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3JI0POBBSI BBIOUPAIOTCS C YYETOM HX
WHAUBUAYAIbHBIX ICUX0(U3UUECKUX 0COOEHHOCTEH.

— Mpu He0OXOAUMOCTH MHBAIUAAM U JIMIIAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbS
MIPEI0CTABIISACTCS TONOJHUTENIBHOE BPEMS AJIs MOArOTOBKH OTBETA HA K3aMEHE;

— MpU TPOBEACHUU TIPOIEAYPHI OLIEHUBAHUS PE3YIbTAaTOB O0yUEHUs MHBAIUIOB M JIHII C
OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3JI0POBbS IPEAYCMATPUBAETCS UCIIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOUMBIX UM B CBSI3H C UX HHIUBUIYATbHBIMA OCOOCHHOCTSIMHU;

— MPU HEOOXOUMOCTH sl 00yYaIOIUXCS C OTPAHHYEHHBIMU BO3MOKHOCTSMHU 370POBbS
U WHBAIMAOB TMPOIEAypa OIEHUBAHHUS pPE3yJIbTATOB OOYYEHHUS 10 JUCHUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO 3TAIOB.

[Ipouienypa oneHWBaHUS PE3yJITATOB OOyUYCHUS WHBAIHJIOB U JIMI[ C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMU 37I0POBbSI MO JUCHUILTUHE (MOAYNIO) MpEeAycMaTpUBaeT MPelOoCTaBICHUE
uHpopManuu B QopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

Jlyist i1n ¢ HapyIIeHUSIMH 3PEHUSL:

— B MieyaTHOM popme yBeIHMueHHBIM HIpUQTOM,

— B (popMe 3JIEKTPOHHOT'0 IOKYMEHTA.

JInst in ¢ HapyLIEHUMHU CITyXa:

— B mieyaTHOU hopme,

— B hopMe PIEKTPOHHOTO TOKYMEHTA.

JIist i1 ¢ HapyIIEHUsIMH OTIOPHO-/IBUTATEILHOTO armapara:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TepedYeHb MOXKET OBbITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOyyJaronuxcs.

5. Ilepevennb y4eOHOI JuTEpaTypbl, HHPOPMALMOHHBIX PeCypPcOB H T€XHOJIOTHil

5.1. YueOHasi aiuteparypa
1. Henbros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust notpeduTenbckoro noBeAeHusl.
Teopust pupmsl. Teopus peIHKOB : yueOHMK 1715 By30B / B. B. Jlenpros. — 4-e u3n. — Mocksa :
UznatenbctBo FOpaiit, 2023. Pexum noctyna: https://urait.ru/bcode/450344

2. MapkeTuHr : yueOHHK U MpakTUKyM AJis By30B / JI. A. Jlanuenox [u ap.] ; mox
penakuueit JI. A. Jlanuenok. — Mocksa : M3natensctBo IOpaiit, 2021. Pexum gocryna:
https://urait.ru/bcode/ 468736

5.2. llepuoauyeckas Jgureparypa

(xpanuTes B ¢bonne Hayunoii Ooubimorexu KyoI'Y»
https://www.kubsu.ru/ru/node/15554, w/unu >7EKTPOHHBIC MEPUOAMUECKUE H3TAHUS TOCTYI K
KoTopbIM uMeeT Kyo6I'Y):

1. Baser mauusix komnanuu «Mct Beroy http://dlib.eastview.com
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2. Onexrponnas 6ubanoreka GREBENNIKON.RU https://grebennikon.ru/

5.3. UHTepHeT-pecypchbl, B TOM 4HCJIe COBpeMeHHble NMpodeccHoHAIbHbIE 0a3bl
JAHHBIX U HHGOPMALMOHHBbIE CIIPABOYHBIE CHCTEMbI

DJIeKTPOHHO-0MOMoTeuHbIe cucTteMbl (DBC):

1. PBC «IOPAWT» https://urait.ru/

2. BBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAMH» www.biblioclub.ru

3. BBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonaibubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypnans! nznarenscrsa Wiley https://onlinelibrary.wiley.com/
Hayunas snexrponnas oubnuoteka (HOb) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXUBBI BEAYIIUX 3aIIaJHbIX HAy4YHBIX )KypHaI0B Ha Poccuiickoit
wiatdopme Hayunbix xKypHanoB HOMKOH http://archive.neicon.ru

A=

7. HanumonanpHas »3neKTpoHHass OMOMMOTEKa (IOCTYN K DJIEKTPOHHOW OMOIHOTEeKe

nuccepTaruii Poccutickoii rocynapcrenHou oubaunoreku (PI'B) https://rusneb.ru/

8. Ilpesmpmentckas 6ubmmorexa uM. b.H. Enpiinna https:/www.prlib.ru/

9. DnekrponHas koekuus Okcdopackoro Poccuiickoro @onnaa
https://ebookcentral.proquest.com/lib/kubanstate/home.action

10. Springer Journals https://link.springer.com/

11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https:/link.springer.com/

17. "Jlekropuym TB" http://www.lektorium.tv/

18. Yuusepcutetrckas unpopmanuonsas cucrema POCCUS http://uisrussia.msu.ru

HNudopmanuoHHbIe CIPABOYHbIE CHCTEMBI:
1. Koncynprant [Tmtoc - cripaBoyHast mpaBoBast cucTeMa (JIOCTYI 0 JIOKAJIbHOM CETH C
KOMIIBIOTEPOB OMOIMOTEKH )

Pecypchl cBOOOTHOTO 1OCTYyNA:

1. AwmepukaHCKas maTeHTHas 0a3a AaHHBIX http://www.uspto.gov/patft/

2. TlomHble TEKCTHI KaHAACKUX AuccepTanuii http:// www.nlc-bne.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MuHUCTEpCTBO HayKHU U BhIciero oopasosanus Poccuiickoit denepannu
https://www.minobrnauki.gov.ru/;

5. ®enepanbhblii mopran "Poccuiickoe obpazoBanue” http://www.edu.ru/;

6. HWudopmarnmonnas cucrema "EauHoe okHO q0cTyna K 00pa3oBareabHbIM pecypcam!’
http://window.edu.ru/;

7. Enunas komnekius nudpoBeIX 00pa3zoBaTeIbHbIX pecypcoB http://school-
collection.edu.ru/ .

8. denepanbHBIA IEHTP UHDOPMAIIMOHHO-00PA30BaTEILHBIX PECYPCOB
(http://fcior.edu.ru/);
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9. IIpoekt ['ocymapcTBEHHOTO HHCTUTYTa pyccKoro sizbika uMeHu A.C. [lymknna
"Obpa3zoBanue Ha pycckoM" https://pushkininstitute.ru/;

10. CnpaBouHo-uHGOPMAIIMOHHBIN TTopTal "Pycckuii s3b1k" http://gramota.ru/;

11. Cayx0a TeMaTH4YECKMX TOJKOBBIX cioBapei http://www.glossary.ru/;

12. CnoBapu u >HIMKIoneann http://dic.academic.ru/;

13. OO0pa3zoBatenbHblil nopran "Yyeda" http://www.ucheba.com/;

14. 3akonomnpoekt "OO6 obpa3zoBanuu B Poccuiickoit @eneparuu’. Bompockl 1 OTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

Co0OcTBeHHbIE YJIeKTPOHHBIE 00pa3oBaTe/IbHble U HHPOPMAILMOHHbIE PecypChl

KyoI'Y:

1. Cpena MOIyJIbHOTO JUHAMUYECKOTO 00yueHus http://moodle.kubsu.ru

2. ba3a y4eOHBIX IJIaHOB, y4€OHO-METOAUYECKUX KOMILJIEKCOB, IyOIUKalUi 1
KoH(pepeHmi http://mschool.kubsu.ru/

3. bubnuoreka nHPOPMAIIMOHHBIX peCypcoB Kadeapbl HHOOPMAITMOHHBIX
00pa3oBaresbHbIX TeXHONOruH http://mschool.kubsu.ru;

4. DOnextpoHHbIH apxuB JokyMeHTOB KyOI'Y http://docspace.kubsu.ru/

5. DneKTpoHHBIE 00pa30BaTENbHBIE Pecypchl Kadeapsl HH()OPMAIMOHHBIX CHCTEM U
TexHoJsoruil B oopazoBanuu Ky6I'Y u nayuno-meroauueckoro xypHana "LLIKOJIBHBIE I'OIbI"
http://icdau.kubsu.ru/

6. MeTonnueckne ykasaHus 1Jis1 00y4aroLuXcs 110 0CBOCHHUIO I CUMIIIMHBI (MOLYJIs1)

Meroanueckue ykazaHus:

— METOJAMYECKHE YKa3aHMsl JJIsl IOJTOTOBKU K 3aHSATHUSM JIEKIIMOHHOTO U CEMUHApPCKOIr0
Tumna. YTBepxaeHbl Ha 3acenanuu Cosera skoHoMHuYecKoro dakynbrera PI'BOY BO «KyoI'Vy.
[Ipotokon No 1 oT 30 aBrycra 2018 roja.. Pexum JIOCTYTIA:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniva;

— METOAMYECKHE YKa3aHWs JJIs TOJATOTOBKH 3cce, pedeparoB, KypCOBBIX paloT.
YTBepxkaensl Ha 3acenanuu Coera skoHommuueckoro gaxyneretra GI'BOY BO «KyoI'Vy.
[Ipotokon No 1 oT 30 aBrycra 2018 roja.. Pexum JIOCTYTIA:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya;

— METOJIMYECKHE YKa3aHMs MO BHIIOJHEHUIO CAMOCTOSATENbHONW paboThl 00ydaromuXcsl.
VTBepxnensl Ha 3acenanuu Cosera skoHoMuueckoro ¢akynsrera GI'BOY BO «KyOoI'V».
[IpoTokon No 1 oT 30 aBrycra 2018 roja. Pexum JOCTYyTIA:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya;

— METOJIMYECKHE YKa3aHMsI MO0 MHTEPAKTHBHBIM MeETOJlaM OO0y4eHMs. YTBEpXKAECHbI Ha
3acenanuu Cosera skoHOMHUecKoro ¢akynprera @I'BOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30
asrycra 2018 roma. Pexum nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

B ocBoeHnN IMCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OTPAaHUYEHHBIMU BO3MOXHOCTSMHU
3/10pOBbs OOJIBIIOE 3HAYEHHE HMEeT WHJMBHJyallbHas ydeOHas paboTa (KOHCYJIbTalluu) —
JIOTIOJTHUTEIBbHOE pa3bsiCHEHUE Y4eOHOro MaTepHaa.

WnnuBuayanbHble KOHCYJIbTAlMM 10 TPEAMETY SBISIOTCS BaXXHBIM  (DakTOpOM,
CHOCOOCTBYIOLIMM MHAWBUIYAIN3alMU OOy4YE€HUS U YCTAHOBJIEHUIO BOCIIUTATEIBHOTO KOHTAKTA
MEXJy TMpernojaBaTeieM U O0y4arolMMCs HWHBJIWIOM WM JIMIOM C OrpPaHUYEHHBIMU
BO3MO>XHOCTSIMH 37J0POBBSI.

7. MaTrepuaibHO-TEXHUYECKOe o0ecredeHne 1o JUCHUIInHe (MOAYJII0)

IIo Bcem BUIamM y‘—I@6HOI>i ACATCIIBHOCTH B pPaMKax JUCHUIIIIMHBI HCIIOJIB3YIOTCA
ayJIMTOpUH, KaOMHETHl U JTa0OpaTOPUU, OCHAIIEHHBIE HEOOXOTUMBIM CHEIHAIU3UPOBAHHBIM U
71a00paTOPHBIM 000PYIOBAaHUEM.

HanmeHnoBaHue crienuaibHbIX OCHAaIIEeHHOCTH CTEHATBHBIX IIepedeHb NTMLIEH3MOHHOTO
NIOMEILEHUI NIOMEILECHUN MIPOTPaMMHOTO 0becreueHHs
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VYuebOnbie ayJJUTOPHU st | Mebens: yaeOHas mebenb Microsoft Windows 8, 10,
NIPOBEJCHUS 3aHATHH JeKIoHHOro | Texunueckue cpencra ooyuenus: | Microsoft Office Professional Plus
THMA 9KpaH, MPOEKTOP, HOYTOYK
VYuebOHble ayJJUTOPHU st | MebGens: yaeOHas mebenb Microsoft Windows 8, 10,
MIPOBECHUS 3ansTuil | TexHudeckue cpencrBa oOydyenus: | Microsoft Office Professional Plus
CEeMHHAPCKOTO THUIIA, TPYMIOBBIX U | IKpaH, MPOEKTOP, HOYTOYK
WHJMBUIYAIbHBIX  KOHCYIbTAIHiA,
TEKYILEero KOHTPOJIS u
POMEXYTOYHOU aTTeCTallH

JUIs ~ caMOCTOSATEIbHOW  pabOThl  OOYYarONIMXCA  MPEAYCMOTPEHBI  ITOMEIICHHUS,

YKOMITJICKTOBAaHHBIE CIICIHATM3UPOBAHHON MeOeIbi0, OCHAIIEHHBIE KOMITBIOTEPHOW TEXHUKOU C
BO3MOXHOCTBIO MOJKIIOUEHUS K cetu «MHTepHeT» M obecredeHneM JOCTyIa B 3JIEKTPOHHYIO
UH()OPMAMOHHO-00Pa30BATENBHYIO CPENly YHUBEPCUTETA.

HaunmeHoBaHHEe TOMEIIEHUN 119
CaMOCTOSATENTFHON pabOTHI
00yJaroImuxcst

OcHalIeHHOCTD TIOMEIECHUH TS
CaMOCTOSTENIEHON pabOTHI
o0yJaromuxcs

[lepedeHp NTMLIEH3MOHHOTO
MIPOTPaMMHOTO 0OecTieueHHS

TTomemieHne a1t caMOCTOSATEIHLHOM
paboThI o0y4aromuxcs (IUTaTbHBIN
3an HayuHoii OOIHOTEKN)

Meobenb: yuebHas mebenb
Kommnexkr cnenuann3upoBaHHON
Me0emH: KOMIBIOTEPHBIE CTOJIBI
ObopynoBanue: KOMITBIOTEPHAS
TEXHHKAa C MOJKIIYEHHEM K
nH}popMaMOHHO-
KOMMYHUKallUOHHOI
«/HTEpHET» M OCTYIIOM B
JNIEKTPOHHYI0  MH()OPMAI[HOHHO-
00pa3oBaTEIHHYIO cpemy
00pa3oBaTeNbHON  OpraHM3AINH,
BeO-KaMephl, KOMMYHHUKAIIHOHHOE
obopymoBaHHe, OOECIICUHBAOIIEE
JOCTYIl K  CeTH HHTCPHET
(mpoBomHOE COCIITHEHUE u
OCCIIPOBOJTHOE  COCIUHEHUE IO
texHosornu Wi-Fi)

CCTHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Tlomenienne mjIsi caMOCTOSTEILHOM
pabotsl obydatomuxcs (ayn.213 A,
218 A)

Meobemn: yuebHas mebenb
Kommnexkt  crnenmann3upoBaHHON
MeOel: KOMITBIOTEPHBIE CTOJIbI
O6opynoBaHue: KOMITBIOTEpHAs
TEXHUKa C MOAKIIOYCHHEM K
HHPOPMALNOHHO-
KOMMYHHKAIIHOHHON
«VHTepHeT» M OCTYyIOM B
9NIEKTPOHHYK  HMH(OpPMAIMOHHO-
00pa3oBaTeIbHY IO cpeny
o0pa3oBaTeNIbHON  OpraHM3aIUH,
BeO-KaMepbl, KOMMYHHKAIIMOHHOE
obopynoBaHue, oOecrneunBaroIee
JA0CTyl K CEeTHU HUHTEPHET
(mpoBoaHOE COEIIMHEHHE U
0ecrpoBOJTHOE  COEIWHEHUE  TI0
texHosoruu Wi-Fi)

CETHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




