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1. MACHOOPT PABOYEM MPOT'PAMMbBI YYEFHOU JJUCHUILINHBI BOTAHUKA

1.1. O0aacTb npuMeHeHHusI IPOrPaMMbl

Pabouas

nporpaMma  y4eOHOM

JUCHUITIINHBI

CepBucHas

ACATCIIbHOCTD

B

Typu3Me

Y TOCTEIIPUUMCTBE SIBIISICTCS 00S3aTENIbHONW YacThi0 OOMIETPO(ECCHOHAIBHOTO HUKIA 00pa3oBaTeIbHOM
MPOrpaMMbl TOATOTOBKH CIIEIUAIMCTOB CPEAHEr0 3BEHA CPEAHEro Mpo(ecCHOHATBHOTO 00pa3oBaHMUs
B cooTBercTBUH ¢ ®I'OC mo cnenumansHocT 43.02.16 TypusMm u rocTenpurMCTBO (TOCTUHUYHBIC YCITY-

TH).

1.2. MecTo y4eOHOH AMCUHUILIMHBI B CTPYKTYpPe MPOrpaMMbl MOATOTOBKH CHEIHATUCTOB
CpeIHero 3BeHa

y‘IGGHaH JUCHUITIINHA ((CepBI/ICHaSI ACATCIIBHOCTD B TYPU3MEC U I'OCTCIIPUUMCTBC» OTHOCHUTCA K
obmenpodeccuoHaibHbIM AUCHUIIMHAM TpodeccuonanbHoro mukia GI'OC mo cnenuanbHOCTH
cpenHero mpodeccruoHanbHOro obpazoBanus 43.02.16 Typusm W rocTenpuUMCTBO (TOCTHHHYHBIC

YCIIyTH).

3HaHUS U YMEHUS, MOJyYEHHBIE CTYJACHTAMH MPU U3YUYCHUU AUCHUIUTMHBI « CepBUCHAS JCSITEIIb-
HOCTb B TYpH3MeE U TOCTEIPUHUMCTBE», HEOOXOAUMBI 00YUaOIIUMCS Ui NaJbHEHIIero H3y4yeHus: Mex-
JTUCHUIIMHAPHBIX KypcoB mpodeccuonHanbHoro wmoxayms: [IM.02 IlpemgocraBiieHne TOCTHHUYHBIX
yenyr. Ocoboe 3HaueHue quciumimHa umeeT npu popmupoBanuu u pazsutuu OK 01, OK 02, OK 04,

OK 05, OK 09.
B pe3s-Te u3yueHus y4eOHO! AUCIMIUIMHBI 00yJarourecs
JOJI’KHBI
o [KOR ConepskaHie KOMIETEHIMH (TN €€ 4acTH) HpaKTfI i
IKOMIICTCHII WY YCCKHNHU
3HaThb YMETh
OIIBIT
(B1aJ1ETH)
BBI6HpaTL CHOCO6LI peI]_[eHI/ISI 3aaa4 HpO— ~OCHOBHBIC UICTOYHU- |- PACIIO3HABATh 34141y
1 OKO0l1 |heccroHaNBHON NeATENFHOCTH IPUMEHH- [KH MHGOPMALMK /UK IPOGIIEMY B -
TeTFHO K PAa3JIMIHBIM KOHTEKCTaM. PeCypCBI U1l peleHUANPOhecCHORATEHOM
lcrionb30BaTh COBPEMEHHBIE cpeficTBa | iai 1 mpobnem B ji/uimi coumabHOM -
HpO(beCCHOHaHLHOM IKOHTCKCTC,
IONCKA, aHAM3a W HHTEPNPETALMHA HE- Lo ot | e nensrs
2 OK 02 (hopmaruu, U HHPOPMAIIMOHHBIE TEXHOJIO- KomTeKCTE: HEOBXOIMbIC
THH JUIS BBITONHEHMS 33184 npodeccro- | HOMEHKIIATypa MH- [MCTOYHMKH HH(OpMAaLKK
HaJIbHOM JIEATENLHOCTH. (hOpMAIMOHHBIX HC- |- B3aUMOJICHCTBOBATH C
3 OK 04 O} PexTHBHO B3aNMOIEHCTBOBATh U Pa00- TOYHUKOB, IPUMEHS- [KOJUIErAMH, PYKOBOI- -
TaTh B KOJUICKTHBE U KOMaH/IE. eMbIX B IPO(ECCHO-  [CTBOM;
OCyIIECTBIATh YCTHYIO M IUCHMEHHYI0  |[HAIbHOM JIEATENIbHO- |- IPAMOTHO H3J1araTh CBOU -
KOMMYHHKAITUIO HAa TOCY/IapCTBEHHOM CTH, MBICITH
4 OK 05  |a3pike Poccuiickoii Meneparuu ¢ yuerom [ CHXOTOTHICCKIC oopmATh JOKYMCHTBI
OC06eHH0CTeI\/II COIMAIBLHOTO U KyﬂBTypHO- OCHOBBI I€ATCIIbHOCTH IO HpO(l)CCCI/IOHa.HLHOI/I
IKOJJICKTHBA, [TEMATHUKE Ha rocyaap-
[0 KOHTCKCTA. - 0COOEHHOCTH COIM- |[CTBEHHOM SI3BIKE, TIPOSIB-
AJIBHOTO U KYJIBTYP- VIATH TOJICPAHTHOCTH B -
HOTO KOHTEKCTA; [pabovyeM KOJUICKTHBE;
- IpaB1JIa YTCHUA - IIOHMMAThb TCKCTHI HAQ|
[Mob30BaThCA MPOdecCHOHANBHOI 0Ky~ [TEKCTOB Mpodeccno-  (0asoBIe
5 OK9  |MeHTauueii Ha FOCYAPCTBEHHOM H MHo-  [1&/1PHOM HAPaB/ieH- [IpodeccronabHeIe
CTPAHHOM SI3bIKAX. HoctH [FeMPI
Y4aCTBOBATH B JUAJIOTax
Ha 3HAKOMBIE 00IIUe
1 IpodecCHOoHaIbHBIE
TEMBbI




1.3. Leaun u 321244 y4eOHOI JUCHUNIMHBI — TPEOOBAHMS K Pe3yJIbTaTaM OCBOEHHUS IHC-
HMIJIMHBI

Llenv oucyuniunbl: OCBOUTH YMCHUS ¥ 3HAHUS:

YMEThb pAacHoO3HaBaTh 334ady WM npolieMy B Mpo(EecCHOHATBHOM W/HWIK COLUATIBEHOM
KOHTEKCTE; OIpPEIesATh HEO0OXOAMMbIE HCTOYHUKM HH(GOpMAIMH; B3aUMOJICHCTBOBATh C KOJUICTAMH,
PYKOBOJICTBOM; I'PaMOTHO H3JIaraTb CBOM MBICIH U O(POPMIISTH JOKYMEHTHI IO IPO(eCCHOHATBHON TeMaTHKe
Ha TOCYIApCTBEHHOM $3bIKE, MPOSIBISTh TOJEPAHTHOCTh B PabOueM KOJUICKTHBE, IMMOHHUMATh TEKCTHI Ha
0a3oBble MpodeccroHAIbHBIE TEMBI; YIaCTBOBATh B AWAJIOTaX Ha 3HAKOMBIC OOIIHME U MPOPECCHOHATHHBIC
TEMBI.

3HAaTh OCHOBHBIE MCTOYHUKHM MH(POPMALIMU M PECYPCHI JJIs pelleHus 3a1ad u npobieM B mpodec-
CHOHAJILHOM W/WJIHM COIIMaJIbHOM KOHTEKCTE; HOMEHKJIATypa WH(POPMAIIMOHHBIX WCTOYHHUKOB, MTPUMEHSIC-
MBIX B MPO(eCcCHOHANBHON JEeSTeIBbHOCTH; MCUXOJOTHYECKUE OCHOBBI JIEATEILHOCTH KOJUIEKTHBA; OCO-
OCHHOCTH COIIMATBHOTO M KYJIbTYPHOTO KOHTEKCTa;, IpaBHJa YTCHUS TEKCTOB MPO(hecCHOHATLHOU
HaIpPaBJICHHOCTH.

3aoauu oucyuniunol:

- OTPEAETIATH JTAIbI PEIICHUS 3a/1a4H;

- HCIIOJIb30BATh PA3JIMYHbIC TU(PPOBBIC CPEACTBA JIJIs pElIeHUs MPo(hecCHOHANBHBIX 33134,

- B3aUMOJICICTBOBATh C KOJUIEIaMH, PYKOBOJICTBOM, KJIMEHTaMHU B X0J€ POPECCHOHATBHON JeATeNb-
HOCTH;

- BBISIBIIATH U 3(PPEKTUBHO MUCKATh HH(OPMAIINIO, HEOOXOUMYIO TS PEIICHUS 33Ja9d H/WITH TIPO-
O1eMBI;

- (opMupoBaHNEe yMEHHI TPaMOTHO M3JIaraTh CBOM MBICTH U O()OPMIISITH JOKYMEHTHI IO Tipodec-
CHOHAJILHOW TEMAaTUKE Ha TOCYJapPCTBEHHOM SI3BIKE;

- YU4aCTBOBATh B IMAJIOTaX HA 3HAKOMBIE 00IIHMe U TPO(ECCHOHATBHBIE TEMBI,

- opMupoBaHE y CTYIECHTOB HABBIKOB OIICHUBATh PE3yJIbTaT W TOCJICICTBHS CBOUX JCHCTBUI
(caMOCTOSITETTHHO HITM C TOMOIIBIO HACTABHUKA);

- popMHupoOBaHUE y CTYIEHTOB HaBBIKOB O(OpPMIIEHHUS Pe3yabTaTOB MOUCKA, U MIPUMEHEHUE Cpell-
CTBa HH(POPMAITMOHHBIX TEXHOJIOTHIA JUIS PEIICHUs TPO(EeCCUOHATBHBIX 3a/1a4.

1.4. TlepeyeHb IVIAHUPYEMBIX Pe3ybTATOB 00y4YeHHs MO TUCHUILINHE (MepeyeHb popmu-
PyeMBbIX KOMIIeTEHIIHi1)

B paMKax MmporpaMmbl yqe6H0171 JAUCIUITIIMHBI O6y‘{aIOH_II/IMI/IC$I OCBAWBArOTCAd YMCHUS U 3HAHUA

Kon v 3
MK, OK MeHUusA HAHNUA
OK 01 | DpoBOAUTH NOUCK B Pa3JIMYHBIX IIOUCKOBBIX CUCTEMAX; UCTOpUU W TeopuH B cdepe Typusma
OK (02 | MCIOIB30BaTh PasiIMYHbIC BHbI YICOHBIX H3/AHHIH; Y TOCTEIIPUUMCTBA,
NPUMEHATh METOJWKH CaMOCTOSITETIbHON paboThl ¢ yde- | KiIaccH(UKAIMK YCIIYT U CEPBHUCA;
OK 04 TOM OCOOEHHOCTEH M3ydaeMoil TUCITUTLTNHBL, METOJOB MOHUTOPHUHIA PBIHKA YCIIYT;
OK 05 | onuceisats Metoss! MOHHUTOPHUHIA PBIHKA YCIIYT; npaBuWI OOCTYKMBaHUS TOTpeOHTENei
OK 09 | BOCHIpOM3BOAMTH HpaBWiia OOCITYXKMBAaHUS MOTPEOUTENCH | YCIYT.
yCIyr




Kon

PopMyIMpPOBKA KOMIIETEHLIMU
KOMIIETEHIINHU

Bri6upath criocoOsI perieHus 3a1a4d npo(ecCHoHaIbHON ASITEIPHOCTH TPUMEHH-
TEJBHO K Pa3IMYHBIM KOHTEKCTaM .

OK1

Hcnonb30BaTh COBpeMEHHBIE CPE/ICTBA IOUCKA, aHAIM3A U UHTEPIPETaIlii UH-
OK 2 ¢dbopMmanuu, 1 UHGOPMALIMOHHBIE TEXHOJIIOTUHU IS BBITIOTHEHUS 33124 Npodeccro-
HaJIbHOU AESITEIbHOCTH .

O dexTuBHO B3aNMOICHCTBOBATH U Pa0OTATh B KOJUIEKTHBE U KOMaH/IE

OK 4
OcCy1ecTBIATh YCTHYIO U TUCBbMEHHYIO KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM
OK 5 s3bike Poccuiickoit denepanuu ¢ yueToM 0COOCHHOCTEH COIMATBHOTO U KYJIbTYp-
HOT'O KOHTEKCTA
OK 9 [Tonb3oBatbes mpodeccnoHalbHOM TOKyMEHTalMel Ha ToOCy1apCTBEHHOM U MHO-
CTPaHHOM SI3bIKaX
2. CTPYKTYPA U COJEP)KAHUE YUYEBHOM JUCIHUITIJIMHBI
2.1. O6beM y4eOHOI TUCHUILIUHBI U BUbI Y4eOHOIi padoThl
Buj yue6Hoii padoThl O0bem
4acoB
MakcumasnbHas yueOHasi Harpy3Ka (Bcero) 76
O0s3aTesqbHAsE ayAUTOPHAs y4eOHasi HATPy3Ka (Bcero) 64
B TOM YHCJIE:
3aHATHUS JICKIIMOHHOTO THUIIA 32
MIPaKTUYECKHUE 3aHITUS 32

CamocrosiTe/ibHasi padoTa o0yyarouierocs (Bcero) -
B TOM YHUCJIC:

pabota ¢ y4eOHHMKOM, KOHCIEKTHpPOBaHHE, paboTa C JOMOJHUTEIHLHOUINTE-
parypoi;

MOJrOTOBKA pedepaToB, pazpaboTka MyIbTUMEIUUHBIX MPe3eHTalIN;paboTa

¢ repObapHBIM MaTepUaIOM, C PACTUTEIbHBIM ChIPbEM.

KoncyabTanun -
IMpomexyTounas aTrectamus - Dx3ameH (D) 12
2.2. CTpyKTYpa y4eOHOi THCHMNIUHBI
KonmuecTBo ayAUTOPHBIX 4acoB CamocTosT.
HaumenoBanue pasaenoB u TeM Teopetn- |IIpakTuueckue| padboTa o0y-
Bcero [ueckoe niaboparop- | 4aro-
00yueHune HBIE merocsi(4ac)
3aHATHA
Pa3znen 1. Teoperuueckne OCHOBBI CepBHCHOI aesi-| 32 16 16 -
TeJIbHOCTH
Tema 1. 16 8 8 -
OCHOBBI TEOPUH YCIIYT
Tema 2. 16 8 8 -
CylIHOCTh CUCTEMBI CEpBHCA
Pa3nen 2. Opranuzanus cepBUCHOI AesITeILHOCTH 32 16 16 -




Tema 3.
[IpenocraBiieHME OCHOBHBIX BUJIOB ycayr. Dop-
MBI, METO/IbI, TPABHJIA OOCITYKHUBAHUS
norpedureneil. KauectBo cepBUCHBIX

yeyr

16

Tema 4.
OcCy1eCTBIEHHUE YCIYT

16

Ixk3amen (I)

12

Bcero mo iucuuninHe

76

32

32




2.3. TemaTHYeCKHIi NJIAH U COePIKAHUE YUEOHOIH THCIUTIUHBI

Koapl komneren-

1107071
Oo0beM, akaja. 4./ B H JIUNYHOCTHBIX
HaumenoBanue Conep:xanue yueOHOro MaTepuaia u (popmMbl OPraHU3aNNHU AeSITeILHOCTH 00Yy- TOM 4ucie B popme pe3yabTaTtoBl,
pa3aesaoB U TeM Yamxcs NMPAKTHYECKOM MOJI- ¢dopmupoBanuio
rOTOBKH, aKa/j. 4. KOTOPbIX CIOC00-
CTBYeT 3JIEMEHT
NporpaMmabl
1 2 3 4
Pa3znen 1. TeopeTuyeckne 0CHOBBI CEPBHCHOI 1eSITeJILHOCTH 32
Tema 1.1. OcnoBbl | CoaepskaHue y4eOHOT0 MaTepuaja 8 OK 01-02,
TeOpHH YCJIyT Jlextust Nel. Ilonsitue u cBoicTBa yciayr. THIBI yCIIyr: NMPOW3BOICTBEHHBIE, paclpeneiu- OK 04-05,
TeJbHBIE, MTPO(hecCHOHANIBHEIE, TOTPEOUTENhCKIE, O0IIIECTBEHHBIE. OK 09
Jlexumsa Ne2. Knaccudukanust yciyr mo NpUHOMIIAM. YCIYTH B COBPEMEHHOH 3KOHOMHUKE 8
1 UX 0COOCHHOCTH KaK TOBapa.
Jlektust Ne3. PeiHOk yciyr u ero oco0eHHoCcTH. [lokynaTenbCkuii puck B cepe yCiyr.
Jlexiust Ne4. MapkeTnHroBas cpejia nmpeanpusTus cepprica. CerMeHTHPOBAaHUE PhIHKA YCIIYT.
B ToMm uncie npakTHYeCKUX M J1a00pATOPHBIX 3aHATHI 8
[Mpaktudeckass pabora Nel. XapakTepuCTHKa BEUNIECTBEHHOCTH WM HEBEUIECTBEHHOCTH
YCIYT; MaTepUallbHBIX W HEMaTepPHAaJbHBIX YCIYT; CTaHJAaPTU3UPOBAHHBIX ¥ TBOPUYECKUX
ycIyr
[IpakTndeckass pabora Ne2. XapakTepHcTHKa TPOHM3BOJICTBEHHBIX U HEMPOHM3BOACTBEHHBIX
YCIYT; KOMMEPYECKAX U HEKOMMEPUECKUX YCIIYT; YMCTHIX W CMEIIAHHBIX YCIYT; HJeallbHBIX 8
Y peasIbHBIX YCIYT.
[Ipaktnueckas padora Ne3. XapakTepuCTHKa JISTHTUMHBIX M HEJIETMTUMHBIX YCIYT;, JIHY-
HOCTHBIX U O€3JIMYHBIX YCIIYT.
[Ipaktrnueckas padora Ned. XapakrepucTHKa IPOCTHIX M CIOKHBIX YCIIYT; OCHOBHBIX ITOKa3a-
TeJeH yCayr.
Tema 1.2. Cyur- | Coaep:kaHue yueOHOro MaTepuaJia 8 OK 01-02,
HOCTH cucrembl | Jlekmms Neb.Cepsuc kak nestenbHOCTh. OCHOBHEIE 33/1a4l COBPEMEHHOT'O CEpBHCA: KOHCYIIh- 8 OK 04-05,

1 B coorsercreuu ¢ [Mpunoxennem 3 TTOOIL.




cepBuca

THpOBaHWE, MOATOTOBKA IEpPCOHANA W MOKyMaTelns, Iepefada HeoOXOAWMON TEeXHHYECKOH
JIOKyMEHTAIINH, JOCTaBKa U3JeNNs, IPUBEICHHIE N3/IeNs B pabodee COCTOsIHHUE, OTlepaTHBHAS
MOCTaBKa 3alacHbIX 4acTeil,

Jlektust Ne6. Buzpl CepBUCHOM IEATCIBHOCTH. TEXHHUYECKHM, TEXHOJIOIMYCCKUH, nHbOpMa-
LUOHHO-KOMMYHUKATUBHBIN, TPAHCIIOPTHBIN, T'YMaHUTAPHBIH.

Jlexumsa Ne7. Knaccupukanus cepBuca: Mo BPpeMEHH €ro OCYLIECTBICHHS, 10 COAEPKAHHIO
paboT, Mo HampaBJICHHOCTH YCIYT, IO CTETNEHH aJanTalud K MOTPeOUTENsIM, 10 MaclTady
U T.0.

Jlexumss Ne8. OcHOBHBIE MOAXOIBI K OCYIIECTBICHHIO cepBHca. TEHICHIMU COBPEMEHHOTO
cepauca. [ IpyHIIUTIBI COBPEMEHHOTO CepBHUCa.

B Tom uncie npakTHYeCKUX M J1a00pATOPHBIX 3aHATHI

IIpakTrueckas padora Ne5.AHanw3 BHIIOB CEPBUCHOMN NEATEITHHOCTH.

[MpakTrueckas padora Ne6. dopmMupoBanue 0asbl MOCTOSHHON KIMSHTYPhI PhIHKA
[Mpaktuydeckas padora No7.Ilpunnumnet coopa, cucTeMaTH3anus, U aHaIn3a HHPOPMAIHH.
ITpaxTrueckas padora Ne8.Pa3zbop TeHAeHINI COBPEMEHHOTO CepBHUCa

OK 09

Paznen 2. Opranu3anusi CEpBUCHOM 1€ATEJIbHOCTH

32

Tema 2.1. Ilpeno-
CTABJIEHUE OCHOB-
HBIX BHAOB YCJYT.
dopmbl, MeTOAbI,
npaBuja 00CIyKH-
BaHUs

norpeduresneii. Ka-
Y4YeCTBO CEPBUCHBIX

yeayr

Conep:xanue yueOHOro MarepuaJa

Jlekumss No9.OCHOBHBIE XapaKTEpUCTUKH MaTEpUAIBHBIX M CONUANBLHO-KYIbTYPHBIX YCIYT.
Crenmgurka mpeaocTaBIeHUs] yCIyT: MOMEIIeHHe, 000pyAoBaHUe, TIEPCOHAN, OpPTaHU3aIUs
00CITyXKUBaHVsI, OCHOBHBIC ATAITbl HCITOTHEHUS YCIIYT.

Jlekumst Nel0.TpeGoBaHUs 10 MPEAOCTABICHUIO YCIYT: 0053aTeIbHOCTh MPEIIOKEHUS, He-
00513aTeTFHOCTD MCIIOJB30BAHMSI KIMEHTOM, DJIaCTHYHOCTh CEpPBHCA, YA0OCTBO cepBHCa, HH-
(opMaIMoHHas OT/Ja4ya CepBHCa, pa3yMHas IICHOBAas IMOJIMTHKA, TAPAaHTUPOBAHHOE COOTBET-
CTBHE MPOU3BOJICTBA ceppucy. CepBUC Kak MOTpeOHOCTh. Ponb cepBuca B ylOBIETBOPEHUN
noTpeOHOCTEN YeoBeKa.

Jlexrust Nell.MeTopl: 00CTyXKHUBaHUE CIIEIUAIICTOM I10 CEPBUCY, CAMOOOCITY)KUBaHUE, IKC-
npecc-o0CIyKuBaHue U T.J.

Jlektus Nel2.ITpaBuna oOcinykuBaHus notpedureneii. CucremMa 3aKOHOAATEIBHO-TIPABOBHIX,
HOPMATUBHBIX, TEXHUYECKUX JOKYMEHTOB 10 PETYJIMPOBAHHIO OTHOLIEHUH MEXIY HCIIOIHH-
TEJISIMU YCIYT W MOTPEOUTENSIMH, YCTAaHOBICHHUIO PABUII KOHKYPEHTHOW OOpHObI, OrpaHuye-
HUIO PHCKOB.

B ToMm uucie MPAKTHYCCKHUX U naﬁopaTopnblx 3aHATHH

IIpakTudeckas padbora Ne9. YTouHeHHE XapaKTEPUCTUK W CHEIU(PUKU NPEOCTaBICHUE pa3-
JUYHBIX yciyr. Onpe/eneHne Ka4ecTBa CePBUCHBIX YCIIYT.

[Mpaktudeckas padota Nel0. MeTojip1 KOHTPOJIS: 1IeIH PUMEHEHUs, (PU3NKO-CTATUCTHYECKIE
MIPU3HAKHN U TIPOIEAYPHI, GopMUpOBaHHUE pe3ybTaToB. OOCTY)KHBaHUE TIOTpeOUTENEH B KOH-
TaKTHOU 30HE. AHAIN3 «KOHTAKTHOU 30HBD».

IIpaktuueckas padora Nell. CoOTBETCTBHE KOHTAKTHOM 30HBI XapaKTepPy H COACPKAHMIO
CEPBHCHOHN MESITeThHOCTH; TEXHHWYECKas OCHAIICHHOCTh, NMOMEIICHHS; 00paslbl W3/ENHH;

OK 01-02,
OK 04-05,
OK 09




OIMCaHME YCIYT; CTOUMOCTH yciIyr. Paz0bop oTBeTcTBeHHOCTH cTOpOH. Bo3memenue yObIT-
koB. Henocratku okazanHoil ycnyru. [Iponienypa omiarsl yciayru.

[Mpaktuueckas pabora Nel?. XapakTepucTHKa CHCTEMBI IMOKas3aTenel ycinyr: HazHaueHHS,
0e30macHOCTH, HAaJEKHOCTH, COLMAIBHOIO HAa3HAUYEHMs YCIYT, 3CTETHYECKHe, HH(popMaTHUB-
HOCTH YCIyT, mpodeccroHamm3Ma TepcoHana. AHain3 HOPMATHBHO-TIPaBOBOW 0aspl: D3,
IIpaBuna, cucrema 'OCToB.

Tema 2.2. Ocy- | Cogepskanue yueOHOro MaTepuajia 8
mecrBienue yeayr | Jlekius Nel3.ConpanbHo-KybTypHBIE YCIYTH. OK 01-02,
Jlexnus Nel4 Typuctrudeckue yciayTu. OK 04-05,
Jlexuus Nel5.3kckypenonnsie yenyru. Bumbt Typos. 8 OK 09
Jleximss Nel6.Bujsl TypuUCTCKOrO CepBUCA: BHYTPEHHHH, BHE3JHOM, BBIE3IHOM, camojes-
TEJIbHBIN TYPU3M.
B Tom uncie npakTHYeCKUX M J1a00pATOPHBIX 3aHATHI 8
[IpaxTrueckas padora Nel3.Buapl cepBUCHON AEATEIBHOCTH: YCIYTH TypOIepaTopa, yCIIyTu
TypareHTra, YCIyr'u MpH CaMOJESTeNIbHOM TypU3Me, 3KCKYPCHOHHBIE YCIYTH, YCIYTH Npea-
MIPUSTHS TUTAHUS.
[IpaxTrueckas padora Neld. Kommeke yenyr. JlomonmHUTENbHBIE YCITYTH. 8
IIpaktuueckas padota Nel5.TypucTckue, 3KCKypCHOHHbBIE, TOCTHHUYHBIE YCIYTH W yCIyTd
MPEINPUATHS TUTAHNS.
IIpaktuueckas padora Nel6. dopmupoBaHue U MPOABHKEHUE HOBBIX YCIYT B cdepe TypuzMa
Y TOCTENPUUMCTBA
IIpome:kyTOUHAS aTTEeCTALUSA 12
Bceero: 76




2.4. Coaep:xanue pa3/iesioB JUCIHNIMHBI

2.4.1. 3ausaTHA JEKIMOHHOI0 THIIA

Ne

Haumeno-
BaHMepa3s/e-
Ja

Conep:xkanue paszjaesia

®opma
TeKyllero
KOHTPOJIst

1 cemecmp

Teoperuye-
CKHE OCHOBBI
CEpPBHUCHOI
eI TENIbHO-
CTH

Tema 1.1 OCHOBBI TEOPUH YCIYT

[Tousitue ycnyru. CoiicTBa ycinyru. THIIBI YCIyT: MPOU3BOJACTBEH-
HbIEC, paclpeAeNuTeNbHbIe, MPOoPecCHOHANbHbBIE, MOTPEOUTENbCKHE,
oOmecTBeHHble. Knaccudukaius yciayr [0 TPHHIMIIAM. Belle-
CTBEHHOCTHU WIn HEBEIIECTBEHHOCTH, MaTepuaIbHbIe
1 HEeMaTepualbHbIe, CTAHAAPTU3UPOBAHHBIC W TBOPYECKUE, MPOU3-
BOJ/ICTBEHHBIE Y HEMPOU3BOJICTBEHHBIE, KOMMEPUYECKUE
1 HEKOMMEPYECKHE, YUCThIE M CMEIIaHHbIC, UJIeaIbHbIC U peajbHBbIC,
MErMTUMHBIE ¥ HEIETUTUMHBIC, TUYHOCTHBIC U OE3TTMYHBIE, TPOCTHIE
1 CIIOKHBIE U T.J. YCIYTd B COBPEMEHHON SKOHOMHUKE U UX OCOOCH-
HOCTU Kak ToBapa. PeIHOK ycnyr u ero oco0eHHoctu. [lokymnarenn-
CKHil pUCK B cdepe yciayr. MapKeTHHTOBasi cpela MNpeArnpHusITHs
cepBrca. CerMEHTHPOBAHUE PHIHKA YCIIYT.

P

Tewma 1.2. CymHocTh cHCTEMBI CEpBHCa
CepBuc kak nesTenbHOCTh. OCHOBHBIE 3aa4M COBPEMEHHOTO CEpBHCA:
KOHCYJIbTHpPOBaHME, MOATOTOBKA IEpCOHANIa M MOKYTaTelNd, repenada He-
00X0AMMON TEXHUYECKON JOKYMEHTALWH, 1OCTaBKa U3AETH, IPUBEACHUE
n31enus B pabodee COCTOSIHUE, OIlepaTHBHAS ITOCTABKA 3alacHBIX YacTeil,
Bunper cepBucHO# AesTenbHOCTH. OCHOBHBIC BUIBL: TEXHUYECKUN, TEXHO
mormyeckuii, ”HPOPMAITUOHHO-KOMMYHUKATHBHBIN, TPAHCTIOPTHBIN, TyMa-
HuTapHbIi. Kitaccudukanus cepsuca: 1o BpeMEHHU €ro OCyLIECTBIICHHUS, 110
COJIepKaHUI0 PadOT, M0 HAMPABIEHHOCTH YCIYT, 10 CTETICHH aJanTaliH K
notpebuTensM, no mMacmrady u T.1. OCHOBHBIE TIOJXOBI K OCYIIECTBIIC-
HUIO cepBHCca. TEeHIEHIINN COBPEMEHHOTO CEPBHUCA.
[ IpyHIKIIBEI COBPEMEHHOIO CEPBHCA.

VY, KP

Opranuzanus
CEpPBHUCHOI
esITeIbHO-
CTH

Tema 2.1. TlpemocTaBiieHHE OCHOBHBIX BHJOB yCiIyr. DOpMbI, METOJIbI,
rpaBuiia 00CITyKUBaHUs oTpeOuTeeli. KauecTBo CepBUCHBIX YCIyT

OCHOBHBIE XapaKTEPUCTHKH MaTePHATbHBIX W CONUAIBHO-KYIbTYPHBIX|
yciryr. Cnenmduka mpenocTaBieHs YCIyT: MOMENIeHHe, 000pyI0BaHue,
MepCcoHal, OpraHu3anus OOCTYKHBAHHs, OCHOBHBIC STallbl HCIOJHCHHS
ycryr. TpeOoBaHHS MO MPETOCTABICHUIO YCIYT: 0053aTENBHOCTh MPE/I0-
PKeHHS, He00A3aTeIbHOCTh UCTONB30BaHKS KIHMESHTOM, 3IaCTHYHOCTh Cep-
BHCa, yI00CTBO cepBHCa, MH(QOpPMAIIMOHHAS OTJa4a CEepBHCA, pa3yMHas
[ICHOBAsl IMOJIMTHKA, rApaHTHPOBAHHOE COOTBETCTBHE ITPOM3BOJCTBA CEP-
Brcy..CepBUC Kak moTpeOHOCTh. Ponb cepBHca B YOBIETBOPEHHUH II0-
TpeOHOCTel 4enmoBeka. Ma3pl BbIOOpA MOTPEOUTENISIMA TOBAPOB M YCIIYT:
e/, MPHHATHAE pEIICHMs, ACHCTBUSA, YJIOBJIECTBOPSHHE IOTPEOHOCTH.
DopMbl 1 METOIBI 00CTyKUBaHUS TToTpeOuTenelt. @opMbl: 00CTyKIBaHHE
nmoTpeduTenell B CTAIIMOHAPHBIX YCIOBUAX, OOCIYKUBAaHUE MOTpeOUTENCH|
C BBIC3IOM Ha JIOM, OECKOHTAKTHOE 00CIy>KHBaHUE [0 MECTY JKUTEIbCTBA
moTpeduTesi, 00CITy)KUBaHUE C HCIIOJIb30BaHUEM OOMEHHBIX (DOHIIOB TO-
BapoB. MeToJbl: 00CITy)KMBaHUE CHEIHATUCTOM IO CEPBUCY, CaMOOOCITY-
PKUBaHHE, dKCIIpecc-o0cmyxuBanne u T.1. [lokazaTenu npodeccruoHanbHO-
o ypOBHS TEpCOHAa B KOHTaKTHOW 30HE. [IpodeccronanbHbie KayecTBa
COTPYJTHHUKA: HE MPUYUHATH MOTPEOUTEINIO YCIIyTH HEy00cTBa 0e3 Kpaii-
Hell He0OXO0JIMMOCTH, HE JIOIyCKaTh BOZHUKHOBEHHS Y HETO 0OJIE3HEHHBIX
WM HETIPUATHBIX OIIYIICHUH, OBbITh O0XOIUTEIbHBIM, JHO0C3HBIM. Kyiib-

rypa cepsuca. [IpaBuna obciyxuBanus nmorpedureneid. Cucrema 3aKOHO-
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IMaTeabHO-IIPABOBBIX, HOPMATUBHBIX, TEXHUYECKUX JOKYMEHTOB IIO PEry-
ITMPOBAHUIO OTHOLICHUH MEKTY UCHOIHUTEISAMH YCIyT U ITOTPEOUTEISIMH,
[YCTAaHOBJICHUIO MpPaBUJI KOHKYPEHTHOW OOpHOBI, OTpaHUYEHHIO PHUCKOB.
/loroBop Kak OCHOBaHHE AJIs1 OKa3aHUsl yCIyr noTpedutento. Pactopxenue
imoroBopa. KauectBo ycnyru. KagecTBo o6y xuBaHus

Tewma 2.2. OcyIecTBACHUE YCIYT T,V
ConuanbHO-KynbTypHBIE yeiyru. TypucTudeckue yciayri. DKCKypCHOH-
HbIE YCIyrd. Buasl TypoB. Buasl TypUCTCKOTO cepBHCa: BHYTPCHHHIM,
BBE3HOM, BBIE3AHON, CAMOJICATEIbHBIA TYPU3M.

Ipumeuanue: T — mecmuposanue, P — nanucanue pegpepama, ¥ — ycmmuwiii onpoc, KP — kon-
mpoavhaspaboma

2.4.2. 3aHATHS CEMHUHAPCKOI0 TUIA
He npeoycmompeno

2.4.3. llpakTuyeckue 3aHATHS

dopma
HaumenoBanue . P
No HaumeHoBaHue ceMHMHAPCKUX 3aHATHI TEKYILIero

azgesa
pasit KOHTPOJIA

1 cemecmp
1 2 3 4

1. [Teopermueckue |[XapaKTepHCTHKA BEMIECTBEHHOCTH MJIM HEBEIIECTBEHHOCTH YCIyT Yy
OCHOBBI  CEpBHUC-XaPAKTEPUCTHKA MATCPHATBHBIX U HEMATCPHAIIbHBIX YCIIyT KP
HOM [eATeIbHOCTHXAPAKTEPUCTHKA CTAHaPTH3HPOBAHHBIX M TBOPYCCKUX yCIIYT vV, T
XapaKTepI/ICTI/IKa IMPOU3BOACTBCHHBIX 1 HETIPOU3BOJACTBCHHLIX|
yCIIyr

IXapakTepucTHKa KOMMEPUECKUX M HEKOMMEPUYECKHUX YCIIYT.
XapaKTepI/ICTI/IKa YUCTBIX 1 CMCIIAHHBIX YCIIYT.

XapakTepucTuKa HICaNbHBIX U PEATIbHBIX YCIIYT,

(XapaKkTepruCcTHKa JIETUTUMHBIX 1 HEJIETUTUMHBIX YCIIYT.
IXapaKkTepUCTHKA TUYHOCTHBIX U OE3JTMYHBIX YCIYT.
XapaKTepHUCTUKA IPOCTHIX U CIOKHBIX YCIIYT.

XapakTepruCTHKa OCHOBHBIX MOKa3aTesel yCiuyr

IAHaTM3 BUJIOB CEPBUCHOM JESATEIHHOCTH.

DopmupoBanue 0a3bl MOCTOSHHON KIIMEHTYPBI PhIHKA

[TpuHMIEl cO0pa, CUCTEMAaTH3aLus, U aHAIKU3a HHpOpMaILHH.
Pa30op TeHIIeHIINH COBPEMEHHOTO CepBUCa

XapakTepuCTHKA KIaCCUPHUKALIMU MOTPEOHOCTEN B yCIIyrax

2. |OpraHm3anms YTouHEHHE XapaKTEePUCTHK M CHEUM(UKU IPEIOCTABICHUE DPa3-
CEPBHUCHOM Aes-  PIMIHBIX yCIyr

TeIBHOCTH OnpeneseHne KayecTBa CEPBUCHBIX YCIIYT.

MeToapl KOHTPOJIS: L€ NPUMEHEHHUs, (PU3NKO-CTATUCTHYECKHE
MpU3HAKHU U MPOLEAYPHI, (PopMHUpOBaHNE PE3yNbTATOB.
OOcyXuBaHUE TTOTpEOUTENEH B KOHTAKTHOHN 30HE. AHAIN3 «KOH-|
TaKTHOM 30HBD».

CoOoTBETCTBHE KOHTAKTHOM 30HBI XapaKTepy M COAEP)KAaHUIO Cep-
BHCHOM JCATCIIBHOCTHU, TCXHHYCCKAass OCHAIICHHOCTDL, ITOMCIICHU,
00pa3ubl U3JETHiL; ONMCaHNE YCIIYT; CTOUMOCTD YCIYT.

Pa30op oTBeTCTBEHHOCTH CTOpPOH. Bo3memenune yOwpiTkoB. Hemo-
CTaTKM OKa3aHHOU yciyru. [Ipouenypa omiarsl yciayru.
XapakTepuCTHKa CHCTEMbI MOKa3aTesied yciuyr: HasHadeHus, 0e3-
OIMACHOCTH, HAJEXKHOCTH, COIMAIILHOIO HA3HA4YEHMs YCIyT, 3CTe-
TU4eckue, HHPOPMATUBHOCTH YCIYT, MpodeccroHan3Ma mepco-
HaJa.

OCHOBHBIE XapaKTEPUCTHKH KAYECTBEHHOCTH: CBOEBPEMEHHOCTB,)
CKOPOCTb, KOM(OPTHOCTb, ITUKA, 3CTETUKA, KOMIUIEKCHOCTh, WH-
(OpPMaTHBHOCTh, JOCTOBEPHOCTH, JOCTYIHOCTb, 0O€30MacCHOCTb,

13
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OKOJIOTUYHOCTDb MU T.[]

I'OCTos.

Kommnekc ycmyr. o

1 TOCTCIIPUHNMCTBA

AHaM3 HOpMaTUBHO-IPaBoBO#t 6a3bl: D3, [Ipapuia, cuctema

Buael cepBUCHOM AEATENBHOCTH: YCIYyTH TypoIepaTopa, yCIyrH
TypareHTa, yCiIyrd IpH CaMOJESTENbHOM TypH3ME, SKCKYpPCHOH-
HBIE YCJIyTH, YCIYTH IPEATIPUATHUS IUTaHU.

TypucTCKHe, 3KCKYpCHOHHBIE, TOCTUHHYHBIE YCIYTH H yCIyTH
NPEINPUIATHS TUTAHUS.
dopmMupoBaHue 1 MPOABMKEHUE HOBBIX YCIYT B cepe Typuzma

. (IT0 IPUMEHEHHIO).

TMOJIHUTCJILHBIC YCITYTU.

Ilpumeuanue: I1P- npakmuyeckas paboma, T — mecmuposanue, P — nanucanue pepepama, Y — ycmmoiii

onpoc, KP — konmpoavnas paboma

2.4.4, Conep:kaHne cCaMOCTOSITEILHOI PadoThI

He npexgycmotpeno.

2.45. TlepeyeHb Yy4eOHO-MeTOAUYECKOI0 oOecreyeHHs [JIsi CAMOCTOSITEIbHOH  padoThI
00y4YaKOIIUXCS M0 TUCHHILINHE
He npenycmotpeno.
3. OBPA3BOBATEJIbBHBIE TEXHOJIOT'MHU
3.1 Obpa3oBaTeIbHbIE TEXHOJOTHH MPU MPOBEACHUH KN
Ne Tema Buabl npuMeHsieMbIX Oﬁpua?.OBaTe.leHbIX Koa-Bo
TeXHOJIOT Ui yac
1 2 3 4
Paznen. 1. TeopeTtnueckne 0oCHOBBI CEPBUCHOM 1eSITETbHOCTH
1 OCHOBBI TEOPUU YCIYT WubopMamoHHO — KOMMYHHUKALMOHHBIE TEXHO- 16
JIOTHH C UCTIONH30BAHUEM
MYJIbTUMEIUHHON PE3CHTALMH.
2 CyILIHOCTb CUCTEMBI CEpBHUCa WubopMaimoHHO — KOMMYHHUKALMOHHBIE TEXHO- 16
JIOTHH C UCTIOJIb30BaHUEM
MYJIbTUMEIUMHON Mpe3eHTalru. TexXHOI0rus
pa3BHBAOIIETO O0YUYCHUS
Paznen. 2. Opranu3sainus cepBUCHOI 1eATETLHOCTH
3 [IpenocTaBieHre OCHOBHBIX BHIOB yciyr.VHGOpPMAIMOHHO — KOMMYHHUKAIIHOHHBIE TEXHO- 16
DopMBbI, METOTBI, TIpaBHIia OOCITY)KUBAHHS |JIOTUH C UCIIOJIb30BAHUEM
morpebureseii. KauecTBO cepBUCHBIX MyJIbTUMEIUMHON Npe3eHTaluu. TexXHOIorus
yeiyr [pa3BUBAIOIIETO O0YUEHUS
4 OcCylIeCTBIEHUE YCIIYT HNubopMallmoHHO — KOMMYHHUKAITMOHHBIE TEXHO- 16
JIOTHH C UCTIOH30BAHUEM
MYJIETUMEAUHHON PE3EHTALINH.
7 [Ox3ameH -
Uroro mo kypcy] 64
B TOM YHCJIe HHTEpPaKTUBHOE 0OyueHue*| 48

3.2 O6pa3oBaTe/ibHbIE TEXHOJIOTHH MPHU NP

OBCICHUHU MPAKTUYECCKHUX 3aHATHI
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Bunasl npumensieMbix odpazoBarenbHbIX | Kos-Bo

Ne Tema .
TEXHOJIOT Ui yac
1 2 3 4
Paznen. 1. TeopeTnueckue 0CHOBBI CEPBHCHOM eI TEIbHOCTH
1 OCHOBBI TEOPUU YCITYT HNHubopManmoHHO — KOMMYHHUKAITHOHHBIC TEXHO- 16

JIOTUU C UCTIOJIb30BaHUEM
MYJbTUMEAUINHON NMpe3eHTaIHH.
2 CymHOCTh CHCTEMBI CepBHCa WNudbopmainoHHO — KOMMYHHUKAITHOHHBIE TEXHO- 16
JIOTHU C UCTIOJIB30BaHUEM

MYJbTUMEAUNHON Npe3eHTaluu. TeXHOIOrust
pa3BUBAIOILETO OOyUCHHUS

Paznen. 2. Oprann3anusi CEpBUCHOM AesITEILHOCTH

3 [MpenocTaBneHre OCHOBHBIX BHJOB Yyciyr.VHGOpMaMOHHO — KOMMYHUKAIIOHHBIE TEXHO- 16
DOopMBI, METO/IBI, ITPABIIIA OOCITYKUBAHUS [JIOTHH C MCIIOJIE30BaHUEM
motpebureseii. KauecTBo cepBUCHEBIX MyJIbTUMEIUMHON Npe3eHTaluu. TeXHOIorus
yeiryr [Pa3BHUBAOIIETO OOyUEHUS

4 OcCylleCTBICHUE YCIIYT HHbopMaIllmoHHO — KOMMYHHKAITHOHHBIC TEXHO- 16

JIOTHH C UCTIOJIb30BaHUEM
MYyJIbTUMEIUMUHON NPE3CHTALIMH.
7 Px3amen -
Wroro mo xypcy] 64
B TOM YHCJIe HHTepaKTUBHOE oOyueHue*| 48

4.YCJIOBHUS PEAJIM3ALUU TPOI'PAMMBI JUCIHHUTIIJIMHBI

4.1. MarepuajbHO-TeXHHYecKas 0a3a, HeoOXoauMasi Ul ocyllecTBJIeHUs 00pa3oBa-
TeJbHOronpouecca no JUCuuIInHe

Peanuzanus yaeOHON TUCIUTIIMHBI OCYIIIECTBIISIETCS B CIICIIMAIEHO
06opynoBaHHOM KaOWHETE: yaeOHas MeOeIb U CUCTEMBbI XpaHeHHUs (JI0CKa KaccHasl, CTOJ
U CTYJI IIPETOIaBaTeNsl, CTOJBI U CTYJIbS YYCHUYECKUE, IKADbI Il XpaHSHUs YIECOHBIX
oCcOOuH, CUCTEMbI XpaHEHHS TaOJUI] U TUTAKATOB); TEXHUYECKUE CPEACTBA OOYUCHHUSI
(pabouee MecTo TipenoAaBartesis: HOyTOyk — 1 miT., Busmeonpoektop — 1 mr., sxkpan — 1
mT., auieH3nonHoe 110); nemoHcTpanmoHHble y4eOHO-HATJIAIHbIE TOCOOMS,
AIIEKTPOHHBIE CPEJICTBA OOYUCHUS.

4.2. TlepedyeHb HEOOXOAMMOI0 MPOrPAMMHOIO0 00ecTieYeHH s

1. OneparionHast cuctema Microsoft Windows 10

2. ITaker nporpamm Microsoft Office Professional Plus

3. 7-zip GNULesser General Public License (cBo6oaHOE mporpaMMHOEe 00eCIIeUCHHE,
HE OIPaHUYCHO, O€CCPOTHO)

4. Nurepuet Opay3ep Google Chrome (GecruiaTHOe mporpaMMHOE OOecrieueHue, He
OTPaHUYCHO, OECCPOUHO)

5. K-Lite Codec Pack — yHuBepcajgbHbIi HA00Op KOJEKOB (KOAMPOBIIUKOB-
JNEKOAUPOBIIMKOB) U YTUJIUT JIJIsl IPOCMOTpa U 00pabOTKU ayauo- u Buaeodaiinos (Oec-
IJIATHOE IIPOrpaMMHOE 0OeCIIeueHrne, He OrPaHNIeHO, 0€CCPOTHO)
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6. WinDjView — mporpamma juis npocmotpa (aiiiaos B popmate DIV u DjVu (cBo-
00/1HOE MpOTpaMMHOE 0OecTIeueHre, He OTPAaHUYEHO, OECCPOYHO)

7.  Foxit Reader — mpukiamHoe mporpaMMHOE 0OCCIIeYCHHE ISl TPOCMOTPA DJICK-
TPOHHBIX JOKYMeHTOB B cTanaapte PDF (6GecmmatHoe mporpammuoe oOecrieueHue, HE
OrpaHU4YEeHO, OECCPOUHO)

5. IEPEYEHb OCHOBHOH " JJOHNOJIHUTEJHLHOM YYEBHOH JINTEPATYPHI,
HEOBXOJIUMOM JJIsI OCBOEHUA JUCHUILIAHBI

5.1. OcHoBHas JJUTEpaTYpa
1. BpaxxuukoB, M. A. CepBHcoj0THUs : YIeOHHUK I CPEIHEr0 NpodeccHoHaIbHOro oopasoanus / M.
A. BpaxxuukoB. — 2-¢ u3 1., ucnp. u gom. — Mocksa : M3narenscTBo FOpaiit, 2025. — 144 ¢. —
(ITpodeccuonanproe oopazopanne). — ISBN 978-5-534-18703-8. — Tekcr : anexrponHsIii / O6pa-
3oBarenbHast miardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/568991

2. [IpenocraBiieHre YKCKYPCUOHHBIX YCIIYT | YICOHUK U IPAKTHKYM JUISI CpeTHETo mpodeccro-

HaJIbHOTO 00pa3oBanus / mox penakuuei T. B. Paccoxunoii. — 2-e usn., nepepad. u gon. — Mocksa :
W3narensctBo KOpaiit, 2025. — 262 ¢. — (ITpodeccunonanbroe odopazopanue). — ISBN 978-5-534-
18947-6. — Texct : anexTpoHHbIit / OOpa3oBarenbHas miatdopma KOpaiT [caliT]. —
URL: https://urait.ru/bcode/566584

3. Urnarsesa, M. ®. OpraHusaius TypuCTCKON IEATEIBHOCTH : YUCOHHK IS BY30B /
U. ®. UrnareeBa. — 3-¢ u31., nepepad. u gon. — Mocksa : U3natenscrBo FOpaiit, 2025. — 405 ¢. —
(Bricmiee obpazoBanue). — ISBN 978-5-534-18846-2. — TekcT : anexTpoHHbIH / O6pa3oBarenbHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/561575

5.2. lonotHMTEIBHAS JIATEPATYPa

1.Pamennuk, JI. M. TlcuxoamuarHocTuka B CONMAIBHO-KYJIBTYPHOM CEPBUCE U TyPU3ME : YUCOHUK
TSt cpeaero npodeccnonansHoro oopazosanus / [I. M. Pamennuk, O. B. OnuniioBa. — 2-¢ u3j., me-
pepab. u gomn. — Mocksa : U3parensctBo FOpaiit, 2025. — 212 ¢. — (IIpodeccronanbroe oOpa3oBa-
Hue). — ISBN 978-5-534-10855-2. — TekcT : anekrponHsii // O6pazoBatensHast miardopma FOpaiit
[caitT]. — URL.: https://urait.ru/bcode/565645

HopmaTusHbie npaBoBbie aKkThl Poccuiickoit @exepannu

Konexcsl

1. Poccuiickas ®enepauus. 3akonbl. [paxpanckuii komekc Poccuiickoir @epepauuu : 4acThb
nepBast : 'K : Tekct ¢ wu3meHeHusmMu u JomnonHeHusMu Ha 31 okta0ps 2024 roma : HpUHST
TocynapctBennoii Iymoit 21 oktsa6pst 1994 roga // Koncynsrantllntoc : cipaBodHO-TIpaBoBasi CUCTEMA. —
Mocksa, 1997— . — 3ar. ¢ TUTYI. 3KpaHa.

2. Poccuiickas @enepanus. 3akonsl. ['paxknanckuii kogeke Poccuiickoit @enepanuu : 4acth BTOpas :
I'K : TekcT ¢ m3MeHeHUSIMU W AomonHeHusMUA Ha 13 gexadbpst 2024 roma : mpunst [ocymapcTBeHHOU
Hymoit 22 oxTs16pst 1995 rona // Koncynerantllntoc : cipaBouHo-paBoBasi cuctema. — Mocksa, 1997— .
— 3anI. ¢ TUTYIL. KpaHa.

3. Poccuiickas ®enepanus. 3akonsl. [paxnanckuii kogekc Poccuiickoit @enepanuu : 4aCTb TPETHA :
I'K : TexcT ¢ n3MeHeHusIMHU U fonojaHeHusAMH Ha 8 aBrycta 2024 rona : npunsaT l'ocynapcrBensnon Jlymoi
1 wost6pss 2001 roma : omobpen Cometom Deneparuu 14 HosiOpst 2001 roma // Koncynwsrantllnroc :
CIIPaBOYHO-TIpaBoBas cucreMa. — Mocksa, 1997— . — 3ar. ¢ TUTYI. 3KpaHa.

4. Poccuiickas ®enepanus. 3akossl. ['paxnanckuii kopekc Poccuiickont ®enepanum : 4acTh
yetBepTass : ['K : TeKCT ¢ WM3MEHEHMSIMHM U JOMOJHEHWsSIMH Ha 22 wuronsg 2024 roma : OpHHSAT
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https://urait.ru/bcode/568991
https://urait.ru/bcode/566584
https://urait.ru/bcode/561575
https://urait.ru/bcode/565645

TocynapctBennoit Jlymoii 24 nos6pst 2006 roxa : omooper Coserom Denepannu 8 aexadpst 2006 roma //
Koncynsrantllntoc : cnpaBouHo-nipaBoBas cucreMa. — Mocksa, 1997— . — 3ar. ¢ TUTYI. 3KpaHa.

o. Poccuiickas ®enepauus. 3akonsl. TpynoBoit koaekc Poccuiickoit @enepanuu : TK : TekcT ¢
M3MEHEHUSIMU U JTOToJIHEeHUsAMH Ha 7 anpens 2025 rona : npunar [ocynapcrBenHou [Iymoii 21 nekaOps
2001 roma : omobpen Coerom Denepanmu 26 nexadpst 2001 roga // Koncynsrantllntoc : cipaBoyHo-
npaBoBasi cucteMa. — MockBa, 1997— . — 3ari. ¢ TUTyI. 3KpaHa.

denepajbHble 3aKOHbBI

1. Poccuiickas @enepanus. 3akonsl. O 3amure npaB notpeduteneii : 3akon PO Ne 2300-1 : Teker ¢ u3-
MEHEHMSIMU M JIOTIOJIHEHUsAMH Ha 8 aBrycta 2024 roxa : npunsat 7 despans 1992 roga // KoncynbraHT-
[Tnroc : cipaBouHO-TIpaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYI1. SKpaHa.

2. Poccuiickas ®denepanmsi. 3akoHbl. O MUTPAIlMOHHOM YY€T€ MHOCTPAHHBIX TPaKIaH M JIUIl 0€3 Ipax-
nanctBa B Poccuiickoit @enepanuu : Genepanbubiii 3akoH Ne 109-D3 : TekeT ¢ U3BMEHEHUSMU U JIOTIOJ-
HeHusiMH Ha 8 aBrycta 2024 roaa : npunst ['ocynapctBennoit Jlymoit 30 urons 2006 roaa : oqodpen Co-
BetoM Denepanun 7 uross 2006 rona // Koncymnerantlnroc : cripaBouHO-TIpaBoBasi cucteMa. — MOCKBa,
1997— . — 3aru. ¢ TUTYy. 3KpaHa.

3. Poccuiickas ®@enepanus. 3akoHbl. O nepcoHanbHbIX JaHHBIX | Denepanbubiii 3aK0H N 152-D3 : Teker
C U3MEHEHMSIMU U JonosHeHus MU oT § aBrycta 2024 rona : npunsaT ['ocynapctBenHon Jlymon 8 uronst
2006 rona : omobpen Coserom Deneparnyu 14 urons 2006 rona // Koncynsrantllmoc : cpaBoyHO-
npaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYJ. 3KpaHa.

4. Poccuiickas denepanus. 3akonsl. O nopsiake Beie3aa u3 Poccuiickoit denepanuu u Bbe3na B Poccuii-
ckyto @enepanuro : Oenepanbubiii 3ak0H No 114-D3 : TeKCT ¢ U3MEHEHUSIMU U JOMOJIHEHUSMH Ha 28
nexabpst 2024 roxa : npunsat ['ocynapcrBenHont Jymoit 18 wmtons 1996 roga // Koncymerantllmtoc :
CIpaBOYHO-IIpaBoBas cucrteMa. — MockBa, 1997— . — 3ary. ¢ TuTyn. 3KkpaHa.

5. Poccuiickas ®enepauus. 3akonsl. O npae rpaxiaan Poccuiickoit @enepanuu Ha cBOOOAY NEpEBU-
KEHHsI, BBIOOp MecTa mpeObIBaHUs U KUTENIbCTBA B npeaenax Poccuiickoit ®enepauuu : 3akoH PO No
5242-1 : TekcT ¢ UI3MEHEHUSIMH U JONOJTHEHUsIMU Ha 13 nexadps 2024 roxa : npunsT 25 utoHs 1993 roga
// Koncynprantllotoc : cripaBouHo-nipaBoBas cucteMa. — MockBa, 1997— . — 3ari. ¢ TUTYIL. 3KpaHa.

6. Poccuiickas ®enepanusa. 3akoHbl. O TPOBENCHUH SKCIEPUMEHTA MO PAa3BUTUIO KYpOPTHOU WH(Dpa-
cTpykTypsl : DenepanbHblil 3akoH No 214-D3 : TEKCT ¢ U3MEHEHUSIMU U JIONOJIHEHUSIMU Ha 28 ampens
2023 roxa : npunsar ['ocynapcrteennoit {ymoit 19 utonsa 2017 roxa : ogoopen Coserom deneparuu 25
utoist 2017 rona // Koncynpsrantllntoc : cipaBoyHo-ipaBoBas cuctema. — MockBa, 1997— . — 3arun. ¢ Tu-
TYJI. 9KpaHa.

7. Poccuiickas @enepanus. 3akoHbl. O pexname : enepanbublii 3ak0H Ne 38-D3 : TEKCT ¢ U3MEHEHMUSI-
MU H JOTMOJHEHUsIMU OT 26 nexadbpst 2024 roxa : npunsat ['ocynapctBennou [ymoii 22 despans 2006
roga : onoopen Coserom Penepaunn 3 mapra 2006 roxa // Koncynprantllintoc : cnpaBouHO-IIpaBoBas
cuctema. — Mocksa, 1997— . — 3arn. ¢ Tutyn. DkpaHa.

8. Poccuiickas ®@enepanus. 3akoHsl. O TexHMUECKOM perynupoBanuu : OenepanbHbiil 3ak0H Ne 184-03
: TEKCT C U3MEHEHUSIMU U JONOJHEHUsAMU Ha 25 nexabps 2023 roxaa : npunsat ['ocynapcrsennoi lymoit
15 nexabpst 2002 roma : Omobpen Coetom Deneparuu 18 nexadps 2002 rona // Koncynsrantlnroc :
CIPaBOYHO-TIpaBoOBas cuctema. — Mockaa, 1997— . — 3ari. ¢ TuTyI. 3KpaHa.

9. Poccwmiickas deneparus. 3akonsl. 00 nHdopmaiuu, HHPOPMAITMOHHBIX TEXHOJIOTHSIX M O 3alUTE WH-
dopmaruu : Oenepanbhbiii 3akoH Ne 149-D3 @ TeKCT ¢ U3MEHEHHUSIMH M JIOTIOTHEHHUSIMH OT 23 HOSIOpst
2024 rogna : mpunsar ['ocynapctBennoi dymoii 8 utonst 2006 roga : omodpen Coetrom deneparuu 14
utoist 2006 rona // Koncynprantllntoc : cipaBoyHo-ipaBoBas cuctema. — MockBa, 1997— . — 3arun. ¢ Tu-
TYJL. 9KpaHa.

10. Poccuiickas @enepanus. 3akonsl. O6 0CHOBaX OXpaHbI 370pOBbS rpaxaaH B Poccuiickoit denepa-
nuu : GenepanpHbiii 3akoH Ne 323-D3 : TeKCT ¢ U3MEHEHUSIMH U JOTOJTHEHUSIMU Ha 28 nexadps 2024
roza : npuHAT ['ocynapctBennoit ymoit 1 Hosi6pst 2011 rona : ono6pen CoBerom Penepanuu 9 HOsAOps
2011 rona // Koncynpsrantllmtoc : cnpaBouHo-nipaBoBasi cuctema. — MockBa, 1997— . — 3arn. ¢ TuTyi.
JKpaHa.

11. Poccuiickas ®enepanus. 3akonbl. O0 0OCHOBaX TYpPHCTCKOM nestenbHOCTH B Poccuiickoit deneparuun
: @enepanbubiit 3ak0H Ne 132-D3 : TekcT ¢ U3MEHEHUsIMU | JononHeHusMu Ha 30 Hosi0ps 2024 rona :
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npunsat [ocynapctBenHoit Jlymoit 4 oktsaops 1996 roga : omo6pen Coerom Depepanmu 14 HOSOps
1996 rona // Koncynprantllntoc : cpaBouHO-TipaBoBasi cucteMa. — MockBa, 1997— . — 3ari. ¢ TuTyI.
JKpaHa.

12. Poccuiickas @enepanus. 3akonbl. O0 oxpaHe okpyskarouien cpenbl : DenepanbHbiid 3akoH No 7-D3 :
TEKCT ¢ U3MEHEHMSIMH U JIOTIOJIHEHUsAMHU Ha 8 aBrycta 2024 roga : npunsat ['ocynapcrsennoit {ymoit 20
nexadbpst 2001 roga : Ogobpen CoBerom Deneparuu 26 nexabps 2001 roga // Koncymprantllnroc :
CIpaBOYHO-TIpaBoOBas cuctema. — Mockaa, 1997— . — 3ari. ¢ TuTy. 3KpaHa.

HopmatuBHbie npaBoBble akThI IIpe3uaenta Poccuiickoii Menepanun

1. O 1OMOHUTENBHBIX MEpax 10 pa3BUTHIO Typu3ma B Poccuiickoit deneparuu u 00 yrnopsiioueHU 1uc-
MOJIb30BaHUS TOCYAaPCTBEHHOM COOCTBEHHOCTHU B cepe Typusma : Yka3 [Ipesunenta Poccuiickoii ®e-
neparuu ot 25 ampens 1994 roma Ne 813 // Koncynerantllimtoc : crmpaBoYHO-TIpaBOBasi CHCTEMaA. —
Mocksa, 1997— . — 3ar. ¢ TUTYyJL. SKpaHa.

2. O HEKOTOpBIX BOMPOCAX FOCYAAPCTBEHHOTO yIpaBieHUs B cepe Typu3Ma U TYPUCTCKOW JeATeIbHO-
ctd : B pegakuuu oT 11 mast 2024 rona : Yka3 [Ipesunenta Poccuiickoit @enepanun ot 20 oktsiOps 2022
roga Ne 759 // KoncynsranTtlintoc : cnpaBouHo-nipaBoBasi cucreMa. — Mocksa, 1997— . — 3ari. ¢ TUTyIL.
JKpaHa.

HopmartusHbie npaBoBbie akThl CoBera ®egepauun Penepaibnoro Codpanusi Poceniickoii ®e-
Aepanun

1. O pa3Butuu BHyTpeHHEro TypusMa B Poccuiickoit @eneparun : [TocranoBinenune Cosera denepanuu
®denepanbaoro Cobpanwmsi Poccuiickoit @eneparuu ot 2 nexadpst 2020 roga Ne 546-CD // Koncynb-
tanTlLroc : cripaBovHO-TIpaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYIL. 3KpaHa.

HopMmaTusHblie npaBoBbie akThl IIpaBuTenncTBa Poccniickoii @eaepannu

1. O HEKOTOPBIX BoIpocax obecnedeHus 0e30nacHocTy Typusma B Poccutickoit deneparuu : B peaaK-
1mu ot 13 depans 2024 rona : [Toctanoenenue [IpaBurensctBa Poccuiickoit deneparnuu ot 3 MmapTa
2017 roga Ne 252 // Koncynbrantllitoc : cnpaBouHo-TipaBoBasi cucteMa. — Mockga, 1997— . — 3ari. ¢
TUTYJ. DKpaHa.

2. O nopsiKe OCYLIECTBICHNUS MUTPAILIMIOHHOTO yuyeTa HHOCTPaHHBIX T'pa)/1aH U JIML 0e3 rpakJaHCTBa B
Poccuiickoit @enepanuu : B penakiuu ot 4 aekadps 2024 rona : [ocranosnenue [IpaButenscta Poc-
cutickoii @enepanuu ot 15 staBaps 2007 roga Ne 9 // Koncynwsrantllntoc : cipaBoyHO-TIpaBoOBasi CUCTE-
Ma. — Mocksa, 1997— . — 3ar. ¢ TUTYI. SKpaHa.

3. O cneuuanu3upoOBaHHbIX CIYk0ax Mo o0ecrnedeHno 0€30aCHOCTH TYPHUCTOB : B PelaKIMU OT 28 sH-
Baps 2020 roxa : [locranosnenue [IpaBurensctBa Poccuiickoit @enepanuu ot 24 sstuBaps 1998 romga Ne
83 // Koncynbrantllitoc : cipaBouHo-TipaBoBas cucteMa. — MockBa, 1997— . — 3arm. ¢ TUTYyI. SKpaHa.

4. O ¢enepalbHOM TOCYAApCTBEHHOM KOHTpOJe (HaJg30pe) 3a JIeATeNbHOCThIO TYpOlepaTopoB U 00b-
€MHEHUs TypoIepaTopoB B chepe BbIE3AHOTO Typu3Ma : B perakuuu ot 26 aexadbps 2022 rona : [locra-
Hosnenue IlpaButensctBa Poccuiickoit @eneparnun ot 26 nexadpst 2022 roga Ne 1086 // Koncynbrant-
[Imroc : cripaBouHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYJI. 3KpaHa.

5. O6 yTBepXAeHuu rocyiaapcTBeHHON nporpammel Poccuiickoii denepannn «Pa3Butie TypusMmay» : B
penakuuu ot 9 anpens 2025 roxa : [loctanosnenue [IpaBurensctBa Poccuiickoin @enepanuu ot 15 an-
penst 2023 roga Ne 2439 // Koncynsrantllmtoc : cipaBouHo-nipaBoBasi cucrema. — Mocksa, 1997— . —
3ari. ¢ TUTYJ. 9KpaHa.

6. O6 yrBepxnenun Konuenuu denepanbHoii 1ieneBoi mporpaMmsl «Pa3BUTHE BHYTPEHHETO M BBE3I-
Horo typusma B Poccuiickoit @eneparuu (2019 - 2025 roxpr)» : B penakuuu ot 11 urons 2019 roxa :
Pacnopsixenue IlpaButensctBa Poccuiickoit denepanuu ot 5 mast 2018 roga Ne 872-p // KoncynbraHT-
[Imroc : cripaBouHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYJ. 3KpaHa.

7. O6 yrBepxxaenun [lonoxxeHus o kiaaccupukaum cpeacTs pazmerienus : [locranoBnenue [paBurens-
ctBa Poccuiickoit ®eneparun ot 27 nexadbps 2024 roma Ne 1951 // Koncynprantllmroc : cripaBo4HO-
npaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYJI. 3KpaHa.

8. 006 yrBepkaenuu [IpaBui Bo3MelIeHUs: peajibHOroO yiiepoa Typuctam U (WJIM) UHBIM 3aKa34uKaM Ty-

PHUCTCKOTO MPOAYKTa U3 JCHEKHBIX CPEICTB (POHJA MEpPCOHATbHOW OTBETCTBEHHOCTH Typolieparopa B
18



https://yandex.ru/search/?text=%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20%D0%A0%D0%A4%20%D0%BE%D1%82%2003.03.2017%20N%20252%20%22%D0%9E%20%D0%BD%D0%B5%D0%BA%D0%BE%D1%82%D0%BE%D1%80%D1%8B%D1%85%20%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D1%85%20%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D1%8F%20%D0%B1%D0%B5%D0%B7%D0%BE%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0%20%D0%B2%20%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9%20%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8%22&lr=213

cdepe BBIC3THOTO TypusMa : B pemakiuu ot 26 nekabps 2022 rona : Iloctanosnenue [IpaButenscTBa
Poccuiickoit ®enepanuun ot 23 centsops 2020 roma Ne 1532 // Koncynerantllimroc : crpaBodHO-
npaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYJI. 3KpaHa.

9. OO0 yTBepkACHUHU MPABUJI OKa3aHHs yCIYyT MO pealn3alii TYPUCTCKOrO MPOIYKTa : B peAakiuu ot 14
Hos10pst 2022 ropa : Ilocranosnenue [IpaBurtensctBa Poccuiickoit @eneparun ot 18 HostOpst 2020 roga
No 1852 // KoncynwsranTllmtoc : crpaBo4HO-TIpaBoBas cucrema. — MockBa, 1997— . — 3arn. ¢ tuTy:.
JKpaHa.

10. O6 yrBepxaenuu [IpaBun okazaHusi SKCTPEHHOW MomoInu Typuctam U IlpaBun ¢puHaHCHpOBaHUS
pacxoJI0B Ha OKa3aHWE SKCTPEHHOM MOMOINU TYpUCTaM U3 pe3epBHOro (oHaa 0OBEAUHEHHs Typorepa-
TOPOB B cdepe BBIC3AHOTO Typu3Ma : B pefakuuu oT 26 aexadps 2022 ronma : [locranosnenue IlpaBu-
tenbeTBa Poccuiickoit @enepanuu ot 11 aBrycra 2020 roga Ne 1209 // Koncynprantllitoc : cripaBouHo-
npaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYyI. 3KpaHa.

11. O6 yrBepxnenuu IIpaBui npenocraBieHuss TOCTUHUYHBIX yciayr B Pocculickoit denepaunu : B pe-
nakuu ot 27 nexadbpst 2024 rona : [locranosnenue IIpaButenscrBa Poccuiickoit @enepanuu ot 18 Ho-
s0pst 2020 roma Ne 1853 // Koncynwsrantllitoc : cnpaBo4HO-TIpaBoBast cucrema. — Mocksa, 1997— . —
3ari. ¢ TUTYI. SKpaHa.

12. O6 yrBepxaenun [IpaBun GyHKIMOHHPOBAHMS SIMHONH WH()OPMAIMOHHONW CHCTEMBI JJICKTPOHHBIX
MYTEBOK U O MPU3HAHUU YTPATUBIIMMH CUy moctaHoBieHus [IpaButenbctBa Poccuiickoit denepanuu
ot 8 utoHs 2019 rona Ne 747 u nynkra 18 n3meHeHuii, koropble BHOCATCS B akThl [IpaButenscTBa Poc-
culickoi Denepannu, yrBepKIeHHbIX nocraHoBieHueM llpaBurensctBa Poccuiickoit denepanuu ot 23
Hos10pst 2020 roma Ne 1903 : B pemakuuu ot 28 aBrycra 2024 roxa : IloctanoBnenue IlpaBurtenscTBa
Poccuiickoit ®enepaunu ot 18 mapta 2023 roga Ne 417 // Koncynwsrantllitoc : cripaBo4HO-TIpaBoOBast
cucteMa. — MockBa, 1997— . — 3arm. ¢ TuTy:. 9KpaHa.

13. O6 yrBepxkaennn Ctpateruu pa3Butus Typusma B Poccuiickoit @enepanuu Ha nepuon Ao 2035 rona
: B pepakuuu ot 7 gespans 2022 rona : Pacnopsixenue [IpaButensctBa Poccuiickoit denepanuu ot 20
ceHtsiOpst 2019 rona Ne 2129-p // Koncynwsrantllntoc : cnpaBouHo-nipaBoBas cucrema. — MockBa, 1997—
. — 3ari. ¢ TUTYJL. YKpaHa.

14. O6 yTBepkIeHUU TPeOOBaHHUM K aHTUTEPPOPUCTUUECKOM 3alUIIIEHHOCTH TOCTUHUI] U UHBIX CPEICTB
pasmernienust U Gpopmbl macropra 0€30MaCHOCTH ATUX OOBEKTOB : B pemakiuuu ot 5 mapra 2022 rona :
ITocranosnenue IlpaButensctBa Poccuiickoit @enepanuu ot 14 anpenst 2017 rona Ne 447 // Koncynb-
tauTlntoc : cripaBouHO-TIpaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYI. SKpaHa.

15. O6 yrBepxaeHun TpeOOBaHUII K MCIOIB30BAHUIO JOKYMEHTOB B AJIEKTPOHHOU (hopMe TyporepaTo-
pOM, TypareHTOM M TYPUCTOM M (MJIM) MHBIM 3aKa3YUKOM TPH peaTu3allMi TYPUCTCKOTO MPOAYKTa W
[TpaBun oomMena uHQopmalrei B 3IEKTPOHHOM hopMe MeXTy TyporepaTopoM, TypareHTOM U TypHUCTOM
Y (WIM) UHBIM 3aKa3YMKOM TIPU peaju3alii TYPUCTCKOTO MPOJYKTa : B peAakiuu oT 26 aexadbps 2022
roaa : ITocranosnenue IlpaButensctBa Poccuiickoit ®denepanuu ot 8 urons 2019 roga Ne 748 // Kon-
cynprantllimtoc : cipaBoyHO-TipaBoBast cuctema. — MockBa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

HopmaTtuBHble npaBoBbie aKThI ¢elepajJbHBIX OPraHOB HCIOJHUTEIbHOI BJIACTH

1. O HampaBieHMH aNropuTMa OpraHu3alMu paboThl MO BBIBO3Y rpaxnaaH Poccuiickoit deneparmu u3
MHOCTpaHHBIX rocyaapctB : Ilucemo ®PexnepanbHOro areHtcTBa Bo3AymIHOro TpaHncrnopta Ne Hcex-
15591/09 ot 13 anpens 2020 rona // Koncynsrantlliotoc : cnpaBodHo-TipaBoBas cucrema. — MOCKBa,
1997— . — 3aru. ¢ TUTYJ. SKpaHa.

2. OO0 yTBepkJIeHMH AJIMUHUCTPATUBHOTO PErjlaMeHTa Mo mpeaocTaBieHuo PeepaibHbBIM areHTCTBOM
[0 TYpU3MY FOCYJapCTBEHHOH yCIIyrd 1o (pOpMHpPOBAHHUIO U BEJEHUIO €IMHOTO (eiepalibHOTO peecTpa
TyponeparopoB : [Ipuka3 denepanbHOro areHTCTBa Mo TypusMy ot 9 sHBaps 2019 roma Ne 2-T1p-19 //
KoncynsrantlIntoc : cipaBouHo-nipaBoBas cucteMa. — MockBa, 1997— . — 3ari. ¢ TUTYyI. 9KpaHa.

3. O6 yrBepxxaeHuu llepeuns nenel moe3gok, UCMOIB3YEeMOro mpu O(OPMIIEHHMH U Bbljade BU3 MHO-
CTpPaHHBIM TpaxzaaHam : B peaakuuu ot 05 ampens 2022 rona : IIpuka3 MuHucTepcTBa HHOCTPaHHBIX
nen poccuiickoit @enepanuu ot 21 nexadbps 2020 roga Ne 23235 // Koncynbrantllitoc : cipaBoyHO-
npaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYJ. 9KpaHa.

4. O6 yrBepxxaenuu [IpaBui kinaccupuKay rOPHOJIBDKHBIX Tpacc, Kiaccudukanuu msbkei : [Ipuka3z
MuHuctepcTBa SKOHOMUYEcKoro pa3Buths Poccuiickoit @eneparnn ot 9 sHBaps 2024 roma Ne 9 //

Koncynprantllmtoc : cipaBouHo-TipaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTyI. 3KpaHa.
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5. 06 yrBepxkaenuu IlpaBun knaccudukanuu cpenctB pasmerienus u [Ipasun ¢popmMupoBaHus U Bee-
HUSl €IMHOTO peecTpa O0BEKTOB Kiaccudukanuu B cdepe TypucTckol umHayctpuu : IloctanoBneHnue
[IpaButensctBa Poccuiickoit @enepanun ot 27 nexadbps 2024 roma Ne 1952 // Koncynbrantllmroc :
CIIpaBOYHO-TIpaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTyI. 3KpaHa.

6. O0 yTBEep)KICHUH MPaBWII MPO(PECCHOHANBHOM AEATEIHOCTH, PETYIUPYIONUX MOPSIIOK OCYIIECTBIIE-
HUS 00bEMHEHUEM TypOIIEpaToOpoB B chepe BBIE3AHOTO TYpU3Ma U €ro WieHaMu (QyHKLUH, CBSI3aHHBIX C
(bopMHpOBaHKUEM M UCIIOIB30BAHUEM Pe3epBHOrO (OHIA 0OBEAUHEHUS TypOIIEepaTopoB B cepe BhIC3 -
Horo typusMa : Ilpuka3 degepanbHOro areHTCTBa 0 Typu3My oT 27 Hos0ps 2020 roma Ne 440-I1p-20 //
Koncynprantllintoc : cipaBouHo-1ipaBoBast cucreMa. — MockBa, 1997— . — 3aru. ¢ TUTYyI. SKpaHa.

7. O0 yTBEpXkIE€HUHM TUIOBBIX (JOPM JOroBOpa O peaau3alid TYpUCTCKOrO MPOAYKTa, 3aKJIH4aeMOro
MEX]y TYpOIIepaTopoM M TYPUCTOM U (MJIM) UHBIM 3aKa34MKOM, M IOTOBOPA O PEAIN3alUU TYPUCTCKOTO
IPOAYKTA, 3aKJII0YaeMOro MEXJy TypareéHTOM M TypUCTOM U (WJIM) MHBIM 3aka3uukoM : [Ipuxa3 dene-
pabHOTO areHTcTBa 1o TypusMy oT 27 HosiOpst 2020 roma Ne 448-I1p-20 // Koncynsrantllntoc : crpa-

BOYHO-TIpaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTyI1. 3KpaHa.

8. O0 yTBepkaeHHH TPeOOBaHUH K OTYETHOCTH TYPOIEpaTOpa, OCYIIECTBIISIONIETO NEITEIBHOCTD B c(e-
pe BBIE3THOTO Typu3Ma, ee COCTaBYy u dbopme : [Tpuxkas Munuctep-
CTBa DKOHOMUYECKOTO pa3BuTus Poccuiickoi @enepannn or 1 ceHtsiops 2023  roga
Ne 614 // Koncynwsrantllitoc : cnpaBoyHO-TIpaBoBas cucrteMa. — Mocka, 1997— . — 3ari. ¢ TuTyin. skpa-
Ha.

HopMatuBHbIe npaBoBble akThl KpacHogapckoro kpas

1. O typucrckoil aestenbHocT B KpacHomapckom kpae : 3akoH KpacHomapckoro kpas Ne 938-K3
TEKCT C U3MEHEHHUSIMU U IOTIOJTHEHUsIMU Ha 4 arpenst 2025 rozga : npuHaT 3akoHoaatenbHbiM CoOpannem
Kpacnonapckoro kpas 19 oktsa6pst 2005 rona // Koncynprantllitoc : cripaBoyHO-IIpaBOBasi CHCTEMa. —
Mocksa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

2. O06 obbekTax KyJabTypHOro Hacienus (MaMsATHUKAaX UCTOPUHU M KyIbTYpbl) HapogaoB Poccuiickoii ®e-
JIepalfy, PaclojoKeHHbIX Ha Tepputopuu KpacHomapckoro kpas : 3akoH KpacHomapckoro kpast No
3223-K3 : TeKCcT ¢ u3MEeHEeHUsIMU U aonoidHeHusMH Ha 11 mapra 2025 roaa : mpuHAT 3aKOHOAATENBEHBIM
Cob6panunem Kpacnomapckoro kpas 15 utonst 2015 roga // Koncynsrantllntoc : cipaBouHo-TIpaBOBast CH-
crema. — Mocksa, 1997— . — 3ari. ¢ TuTyI1. 3KpaHa.

I'ocynapcTBeHHBIE CTAHAAPTHI

1. TOCT P 54601-2022. Typusm u CONyTCTBYIOIIUE YCAyrd. be3onmacHOCTh aKTUBHBIX BUJOB TYpU3MA.
OO01ue nojokeHus : HallMOHaNbHbBIN cTanaapt Poccuiickoit @enepanuu : yTBEpXkA€H U BBEJEH B JIEH-
ctBue [Ipukazom @enepanbHOro areHTCTBA MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHH OT 29 ne-
kabps 2022 roga Ne 1703-ct : BBeaen B3amen 'OCT P 54601-2011 : nara Beenenust 2023—-06-30 / moz-
roroBiieH denepaabHbIM areHTCTBOM 110 TYpU3My, ABTOHOMHON HEKOMMEpPUECKOH opranusanueii Hayd-
HO-UH(popmannoHHbIN 1eHTp "[longpras nnunuarusa" // Koncynsrantllotoc : cipaBouHO-TIpaBoBasi cu-
crema. — Mocksa, 1997— . — 3aru. ¢ TuTy. 3KpaHa.

2. T'OCT 32611-2014. Typucrtckue yciayru. TpeboBaHus 1o odecrneyeHH0 0€30MacCHOCTU TYPHUCTOB :
MEXTOCYJapCTBEHHBII CTaHJApT : YTBEPXKIEH U BBeJEH B nelicTBue IIpukazom denepanbHOro areHTCTBa
10 TEXHUYECKOMY PEryJINpOBaHUI0 U MeTposoruu oT 26 mapra 2014 roga Ne 228-cT : BBe1eM BIIEPBBIE :
nata BeeneHuss 2016—-01-01 / moaroroBneH OTKPBITHIM aKIMOHEPHBIM oOmIecTBOM "Bcepoccuiickuit
Hay4YHO-UCCIIEN0BATeNbCKU WHCTUTYT cepTudukanuu" // Koncymprantlliroc : crmpaBodHO-TIpaBOBas
cucrema. — Mocksa, 1997— . — 3arn. ¢ TuTy. 9KpaHa.

3. TOCT 32612-2014. Typucrckue yciryru. Madopmarus mais norpeduteneid. O0mue TpeOboBaHus :
MEXTOCYJapCTBEHHBII CTaHJApT : YTBEPXKIEH U BBeJEH B nelicTBue IIpukazom denepanbHOro areHTCTBa
10 TEXHUYECKOMY PEryJINPOBAHUIO U MeTpoaoruu ot 26 mapra 2014 romga Ne 229-CT : BBEIeH BIIEpBBIE :
nata BeeneHuss 2016—-01-01 / moaroroBneH OTKPBITHIM aKIMOHEPHBIM oOmIecTBOM "Bcepoccuiickuit
Hay4YHO-UCCIIEN0BATeNbCKU WHCTUTYT cepTudukanuu" // Koncymprantlliroc : crmpaBodHO-TIpaBOBas
cucrema. — Mocksa, 1997— . — 3arn. ¢ TuTy. 9KpaHa.

4. TOCT 32613-2014. Typucrtckue yciayrd. YCIyru Typu3Ma Ajs JI0Jield ¢ OrpaHHYEHHBIMH (u3nde-

CKHMH BO3MOXKHOCTSIMU. OO111e TpeOOBaHUS : MEKTOCYIapCTBEHHBIN CTAaHAAPT : YTBEPHKIIEH U BBEJICH B
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neiicreue Ilpukazom @enepaibHOrO areHTCTBAa 0 TEXHUYECKOMY PETYJIIMPOBAHUIO U METPOJIOTUU OT 26
Mapta 2014 roga Ne 230-ct : BBeneH Bnepsbie : gata BBeAeHus: 2016—01-01 / moaroroBnen OTKPHITHIM
aKIMOHEPHBIM 001IecTBOM "Bcepoccuiickuii HayqHO-UCCIeI0BaTEeIbCKUI UHCTUTYT cepTudukanuu’ //
Koncynbrantllmtoc : cripaBouHo-nipaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTyI1. 3KpaHa.

5. TOCT P 50681-2010 Typucrtckue ycayru. IIpoektupoBaHue TYpUCTCKUX YCIYT : HAl[MOHAJIbHBIN
crannapt Poccuiickoit ®denepanyu : yTBepkIeH M BBelneH B jAcicTtBue [lpukazom denepaibHOTO
areHTCTBA 10 TEXHHUYECKOMY peryaupoBanuio u merposnoruu ot 30 HosOps 2010 roga Ne 580-ct : BBe-
neH B3ameH ['OCT P 50681-94 : nara BBenenus 2011-07-01 / moarorornen HekommepueckuM mapTHep-
ctBoM "HanuoHanbHbIi LIEHTP HE3aBUCUMOM 3KcnepTusbl”, JlenapTaMeHTOM TYPUCTCKON AEATEIbHOCTU
U MEXJIyHapOJHOTO COTpyAHMYecTBAa MUHHCTEPCTBA CHOPTA, TypU3Ma U MOJIOJEKHON MOJUTUKH Poc-
cuiickoit ®enepaunu npu ydactun OAO "Bceepoccuiickuil Hay4HO-UCCIIEI0BATENbCKUM UHCTUTYT CEp-
tudukanuun" // Koncynprantliroc : cnpaBouHo-nipaBoBasi cuctrema. — MockBa, 1997— . — 3ari. ¢ Tutys.
JKpaHa.

6. 'OCT P 50690-2017. Typucrckue yciayru. O0mniue TpeOOBaHUS : HAIIMOHAIBHBIN cTaHAapT Poccuii-
ckoii denepanuu : yrBepKAEH U BBeAeH B AeicTBue [Ipukazom denepanbHOro areHTCTBA MO TEXHUYE-
CKOMY perynupoBaHuio u meTtposioruu ot 31 oxtsops 2017 roma Ne 1561-ct : BBenen B3amen ['OCT P
50690-2000 : mara BBenenus 2018-06—01 / moaroroBneH AKIMOHEPHBIM 001IecTBOM «Bcepoccuiickuit
HAy4YHO-HCCIIeI0BATEIbCKUIT MHCTUTYT cepTHUUKALMN» MPU ToanepKke [lenapramenTta TypusMa u pe-
THOHAILHOU ONMUTHKH MuHHCTEpCTBa KyIbTypbl Poccuiickoit @eneparun // Koncynsrantllnroc : cripa-
BOYHO-TIpaBoOBasi cucrema. — Mocksa, 1997— . — 3ari. ¢ TuTy1. 3KpaHa.

7. TOCT P 53522-2022. TypucTtckue M 3KCKypCUOHHBbIE ycayru. OCHOBHbBIE TOJIOKEHHUS | HAllMOHAJIb-
HbIi cranjnapt Poccuiickoit @enepauun : yTBepkAeH U BBeleH B aeictBue llpukazom denepanbHOro
areHTCTBA MO TEXHUYECKOMY PETYIHMPOBAHUIO U METPOJIOoTHH OT 29 nexadps 2022 roxa Ne 1701-ct : BBe-
neH BzameH ['OCT P 53522-2009 : nmara BBemenums 2023-06-30 / moaroromieH PDenepalibHbIM
areHTCTBOM 110 Typu3My, ABTOHOMHOW HEKOMMeEpuecKoi opranmzanueil "Hayuno-nH(bopMarmoHHBII
uentp "llonspuas waunmarusa" // Koncynerantllmtoc : cmpaBouHoO-TipaBoBasi cuctema. — MOCKBa,
1997— . — 3ar. ¢ TUTYI. dKpaHa.

8. T'OCT P 56780-2015. Typuctckue yciyru. Yciyrua cpelcTB pasMmenieHus. buznec-yciyru. O6mue
TpeOoOBaHuUs : HAalMOHAIBHBIA cTaHAapT Poccuiickoit @enepanuu : yTBEp)KJIEH U BBEJEH B JeiCTBHE
ITpukazom PenepanbHOrO areHTCTBA MO TEXHUYECKOMY PEryIHPOBAHUIO U METPOJIOTUU OT 27 HOSOps
2015 roma Ne 2035-ct : BBejieH BrepBbie : nata BBeaeHUs 2016—-10-01 / moarorosier OTKPBITHIM aKITU-
OHEpHBIM 0011ecTBOM "Bcepoccuiickuii HaydHO-HUCCIIeA0BAaTeNbCKUI UHCTUTYT cepTudukanun"” // Kon-
cynprantllimtoc : cipaBoyHO-TIpaBoOBast cuctema. — MockBa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

9. T'OCT P 56780-2015. Ycnyru cpencts pasmerenusi. buznec-ycinyru. OOue TpeOoBaHuUs @ HalUMO-
HanpHbIN cTanaapt Poccniickoit denepanun : yTBepKAEH U BBEJIEH B aelictBue IIpukazom PenepanbHo-
IO areHTCTBa MO TEXHUYECKOMY PEryJIMpPOBaHUIO U MeTposoruu ot 27 Hosops 2015 roma Ne 2035-cr :
BBeneH BrepBbie : nata BBemeHus 2016—10-01 / moxarororieH OTKPBITBIM aKIIMOHEPHBIM OOIIECTBOM
"Beepoccuiickuil HayqHO-HCCIe10BaTeNbCKUi NHCTUTYT cepTudukamun" // Koncynsrantllntoc : crnpa-
BOYHO-TIpaBoOBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

CanurtapHble IPaBUJIa U HOPMbI

1. O6 yrBepxnenun canutapubix npasui CII 2.4.3648-20 "CanutapHO-31HAEMUOJIOTHYECKUE TpeOoBa-
HUS K OpTraHU3aIMsIM BOCIIUTAHUS U O0yUEHHUS, OTJIbIXa U 03/I0POBJICHUS JAETEH U MOJOIEKHU" (BMECTE C
"CII 2.4.3648-20. Canurapnsle npaBuia...") : B aekanuu oT 30 aBrycta 2024 roxa : IlocranoBienue
I'maBHOTO rocynapcTBeHHOr0 canutapHoro Bpaua Poccuiickoit ®denepanuu ot 28 centsiops 2020 roga Ne
28 // KoncynbranTllimtoc : cipaBoyHO-TipaBoBas cuctema. — Mocksa, 1997— . — 3ari. ¢ TUTyI1. SKpaHa.

2. O0 yTBepX)IeHUU CaHUTApHO-dMHIeMUuoIorndeckux npasui u HopMm CanlluH 2.3/2.4.3590-20 "Canu-
TapHO-3MHJIEMHOJIOrHYeCKre TpeOOBaHUs K OpraHu3alnru o0IIeCTBEHHOIO MUTaHUs HaceJleHus" (BMecTe
¢ "CanlluH 2.3/2.4.3590-20. CanutapHO-3IH11€MUOJIOTHYECKUE TIPABUIAa U HOPMBL...") : B peAaKIUU OT
22 aBrycta 2024 rona : IloctanoBinenue I'1aBHOro rocy1apcTBEHHOIO CaHUTapHOro Bpada Poccuiickoit
Oenepanun ot 27 oktsiops 2020 roga Ne 32 // Koncynsrantllntoc : cripaBo4HO-TIpaBOBasi CUCTEMa. —
Mocksa, 1997— . — 3arn. ¢ TUTYI. PKpaHa.

5.3 llepuoguueckue U3TaHus
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1. CoBpemennslie npoOieMsl cepBuca u Typusma. - URL:
https://eivis.ru/browse/publication/170966

5.4. Ilepeyenn pecypcoB HHGPOPMALIMOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTn « AHTepHET», He-
00X0IUMBIX /1)1l OCBOCHNSI JUCIHUIJIMHBI

DJexkTponHasi oudauoreka Hayunoii omémorexn KyoI'y http://megapro.kubsu.ru/MegaPro/Web
DJIEKTPOHHBIN KaTajior

[Toctynnenus nureparypsl B OU0OIMOTeKH (HUIHaioB

[Toctynnenus auccepranuii u aBTopedeparon

CraTby U3 IEpUOIUKHY U HAyYHbIX cOOpHUKOB ¢ 2016 T.

Crarbu U3 IEPUOTUKH U HAYIHBIX COOPHUKOB 110 2016 T.

I"azeTsl 1 )xypHAIBI

OnexkTpoHHas Oubauoreka TpyaoB yueHbix Kyol'Y

J1eKTPOHHO-0ubInoTeuHbIe cuctembl (IBC)
1. OBC «YHuBepcuterckas oubimoreka onnaitn» http://www.biblioclub.ru/
2. OBC «Jlanw» https://e.lanbook.com
3. OopazosarenbHas miathopma «tOpaitr» https://urait.ru/
4. 3bC «ZNANIUM» https://znanium.ru/
5. 9BC «BOOK .ruy» https://www.book.ru
6. Ob OUII «Axanemus» https://academia-moscow.ru/elibrary/

IIpodeccnonanbubie 0a3bl JAHHBIX
BupryanbsHbiii unTanbHbii 3a51 Poccuiickoii rocynapcrBenHoi oudaunoreku (PI'B) https://Idiss.rsl.ru/

HanuonaneHas siekTponHas Oubnuoreka https://rusneb.ru/

Basel manssix koMmanuu «MIBUC» https://eivis.ru/

Hayunas snexrponnas 6udianoreka eLIBRARY.RU (H3B) http://www.elibrary.ru/

MUAH. IoiaHOTEKCTOBas KOJUISKIIUS MaTeMaTHUECKUX KypHanoB http://www.mathnet.ru

. IlonmnoTekcToBas Kosuiekuus )kypHanoB Ha miatdopme PLIHU (DnekTpoHHbIE BEpCUM HAyUHBIX XKYp-
nanoB PAH) https://journals.rcsi.science/

7. Tlpesunenrtckas oubnmuorexka um. b.H. Exprumna https://www.prlib.ru/

8. DnexTpoHHast OMOIMOTeYHas CHCcTeMa collo-ryManuTapHoro 3Hanus «SOCHUM» https://sochum.ru/

ok wnE

HNudopmanuoHHble CIPABOYHbIE CHCTEMBI
1. Koncynbrant Ilmoc - cnpaBouHas mpaBoBas cucTema (AOCTYH IO JOKAJIbHOM CETH ¢ KOMIbIOTEPOB
O1OIMOTEKH)

Ba3bl JaHHBIX OTKPBHITOrO A0CTYIA

1. KubepJlenunka http://cyberleninka.ru/;

2. Jlektopuym TB - Bugeonexiuu Beaynmx jekropos Poccun http://www.lektorium.tv/

3. ®enepanbHblii mopran «Poccuiickoe oopazoBanue» http://www.edu.ru/

4. Tlopran «ObpazoBanue Ha pycckom»: [IpoekT ['ocynapcTBEHHOTO HHCTUTYTa PYCCKOTO SI3bIKA MM.
A.C. Ilymkuna https://pushkininstitute.ru/

5. CmpaBouno-uHpopmanroHHbIi mopran «I'pamora.py» http://gramota.ru/

6. CroBapu u sHIMKIIONeIMU Ha Akagemuke http://dic.academic.ru/

Bba3b1 nannbix KyoI'yY
1. OTkpsliTas cpena MOAYIbHOTO TuHaAMU4eckoro o0yuenus Kyol'y
https://openedu.kubsu.ru/
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6 METOIMYECKHE YKA3AHUSA JUIS OB YYAIOIINXCS IO OCBOEHUIO
TACIATLTAHBI

IInanupoBanue U OpraHu3anus BpeMeHH, HeO0X0AMMOI0 1JIsl H3yYeHHUs AU CUHUILIMHBI.

BaxHbIM yCIIOBHEM YCHEIIHOTO OCBOECHMS AUCUMILIMHBI «CEepBHUCHAs AESITEIBbHOCTb B TYpU3ME
U TOCTEIIPUHUMCTBE» SIBIIETCS CO3JaHUE CUCTEMBI IIPABUILHOM OpraHM3aluyu TPyZa, IO3BOJIIOILEH pac-
MpeenuTh YUeOHYI0 Harpy3Ky paBHOMEPHO B COOTBETCTBUH € rpadukoM 0Opa3oBaTeIbHOTO IMpolecca.
Bosbliyro momols B 3TOM MOXKET OKa3aTh COCTABJICHME IUIaHa PabOThl HA CEMECTpP, MECsIL, HENelto,
nenb. Ero Hanmuume mo3BOJIMT NOJYUHUTH CBOOOHOE BpEeMs LIENAIM yueObl, TPYIAUTHCS Oojiee YCIeIHO U
s dextuBHO. C Beyepa Bcerja HaJo pacnpeaessaTh paboTy Ha 3aBTpallHUN JieHb. B KOHIe KaX10ro IHs
11eJ1eco00pa3Ho MOABECTH UTOT PabOTHI: TIIATEIHHO MPOBEPHUTH, BCE JIM BBITOJHEHO MO HAMEYCHHOMY
IUTaHy, He OBLIO JIM KaKuX-1100 OTCTYIUICHHH, a eciy ObLIM, 110 KaKOH Npu4KuHe OHU npousomui. Hyx-
HO OCYIIECTBJISAITh CAMOKOHTPOJIb, KOTOPBIN SIBJISIETCS HEOOXOIMMBIM YCIOBHEM ycIemHON yueOnl. Ecnu
YTO-TO OCTAJIOCh HEBBIMOJIHEHHBIM, HEOOX0IUMO U3BICKATh BPEMS JUIsl 3aBEPILIEHUS 3TON 4acTU paboTHI,
HE yMeHblIllas 00beMa HEENbHOTO I1aHa. Bce 3a1aHus K MpakTUYECKUM 3aHATUSAM, a TaKkKe 3aJaHMus,
BBIHECEHHBIC HA CAMOCTOSITEIIbHYIO Pa0OTy, PEKOMEHIYETCs BBIIOIHITH HEMOCPEACTBEHHO IOCIIE COOT-
BETCTBYIOIIEH TEMBI JIEKIIMOHHOTO Kypca, YTO CIIOCOOCTBYET JIyUllleMYy YCBOEHHUIO MaTepualia, o3BoJs-
€T CBOEBPEMEHHO BBISIBUTh U YCTPAHUTh «IIPOOEIIbD» B 3HAHUSAX, CUCTEMAaTU3UPOBATh paHee PO ICHHbIIHI
MaTepua, Ha ero OCHOBE IPUCTYNUTD K OBJIa/ICHUIO HOBBIMU 3HAHUSMHU U HaBBIKAMH.

Cucrema yHUBEPCUTETCKOTO 00Y4EHHUSI OCHOBBIBACTCS HA PALMOHAIBHOM COUYETAaHUU HECKOJIbKUX
BUJIOB YUEOHBIX 3aHATHH (B MEPBYIO OYEpelb, JIEKIUH M MPAKTHUECKUX 3aHATHH), paboTa Ha KOTOPHIX
o0aziaet ornpeieIeHHON crenuuKoil.

IToaroroBka K JieKIHAM.

3HAaKOMCTBO C JUCIMITJIMHOM MPOUCXOIUT YK€ Ha MEpBOM JIEKIUH, I'/Ie OT CTy/IeHTa TpeOyeTcs He
MPOCTO BHUMAHUE, HO U CAMOCTOSITeNIbHOE opopMieHne koHcnekTa. [Ipu paboTe ¢ KOHCIEKTOM JIKITUH
HE00XO/MMO YUUTBIBATh TOT (PaKTOpP, YTO OJHM JEKIMU JAIOT OTBEThl HA KOHKPETHBIE BONPOCHI TEMBI,
JpyTrue — JHILIb BBISBISAIOT B3aUMOCBSI3U MEXAY SBJICHUSMH, MOMOrasi CTYJICHTY IMOHSTh INTyOWHHBIE
IIPOLIECCH] Pa3BUTHUS U3Y4aEMOr0 NPEAMETA KaK B UICTOPHUM, TaK U B HACTOSILIEE BPEMSI.

KoHcnektupoBanue JeKIui — CI0XKHBIA BUJI By30BCKOW ayAUTOPHOM paOOThl, PeAIoIaratonimii
MHTEHCUBHYIO YMCTBEHHYIO J€ATEIBHOCTh CTyAeHTa. KOHCIEKT SBIISETCS MOJIE3HBIM TOTJa, KOTJa 3aIln-
CaHO CaMO€ CYILECTBEHHOE M CENIaHO 3TO caMuM oOydarommmcs. He Hano crpemuTtbes 3amucaTh J10-
CIIOBHO BCIO JIEKIMIO. Takoe «KOHCIIEKTHPOBAaHUE» MPUHOCUT OOJbIle Bpeaa, yeM Moib3bl. Llenecoob-
pa3HO BHayaJle MOHATh OCHOBHYIO MBICJIb, M3JIaTra€MyI0 JIEKTOpOM, a 3aTeM 3amnucath ee. JKenaTelbHO
3alMCh OCYIIECTBIATh HAa OJHOW CTPaHUIIE JINCTA WM OCTaBJIAA IOJ, Ha KOTOPBIX MO3JHEE, IPH CaMo-
CTOATENbHOU paboTe ¢ KOHCIIEKTOM, MOYHO CJEJIaTh JOMOJHUTEIbHBIE 3alIUCH, OTMETUTh HETIOHSATHBIC
MecCTa.

KoHcnexT nekuuu fy4iie noapa3ieisTh Ha MYHKThI, COOMII01as KPaCHYIO0 CTPOKY. DTOMY B 0OJIb-
HIoficTeneHy OyayT CliocoOCTBOBAThH BONIPOCH! IJIaHA JIEKIMH, IPeIoKeHHbIe ipenoaBaressam. Cremy-
eT oOpalaTh BHUMaHue Ha aKIIEHThI, BBIBOJbI, KOTOPBIE JIETAeT JIEKTOp, OTMeuasi HanboJjiee BaXHbIE MO-
MEHTBI B JIEKLIMOHHOM MaTepHajle 3aMEUaHUsIMH «BaXKHO», «XOPOIIO 3allOMHHUTH» U T.II. MOXHO AenaTh
3TO U C MIOMOIIBIO Pa3HOLIBETHBIX MAPKEPOB WM PYUEK, OUEPKUBasi TEPMHUHBI U OIIPE/ICICHHUS.

IlenecooOpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpallleHHi, abOpeBHaTyp M CHMBOJIOB.
Opnako mpu JanbHeWe paboTre ¢ KOHCIIEKTOM CHMBOJIBI JIYYIlle 3aMEHUTh OOBIYHBIMU CIIOBAMHM JJISt
OBICTPOTO 3PUTEIHHOI0 BOCHIPUSATHUS TEKCTA.

PaboTast Ham KOHCIIEKTOM JICKITMH, BCET/1a HEOOX0IMMO MCIIOJIb30BaTh HE TOJBKO YU€OHUK, HO U
TyJIUTEPATYPY, KOTOPYIO JONOJHUTEIBHO PEKOMEH 10BN JEKTOp. FIMEHHO Takas cepbe3Hasi, KpOIoTiIu-
Bas paboTa ¢ JIEKIIMOHHBIM MaTepPHAaIOM MTO3BOJIUT INTyOOKO OBJIa/I€Th TEOPETUUECKUM MaTEPHATIOM.

IToaroroBKa K NPaKTH4YeCKUM 3aHATHSIM.

[ToAroToBKy K Ka)Xa0My IPAKTHUYECKOMY 3aHSTUIO CTYAEHT JIOJDKEH HAa4aTbh C O3HAKOMIICHUS C

IJTAHOM TMPAKTUYECKOTO 3aHATHS, KOTOPBIA OTpa)kaeT coieprkaHue MpeJIoKEHHONW TeMbl. TiarenbHoe
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MIPOIYMBIBAHHE U H3y4EHHE BOMPOCOB IIJIaHA OCHOBBIBAETCSI HA MPOPAOOTKE TEKYIIETO MaTepraa JeKIUH,
a 3aTeM U3y4deHUs 00s3aTeIbHON U JOTIOTHUTEIIBHON JINTEPATyphl, PEKOMEHIOBAaHHOM K JaHHOU Teme. Bee
HOBBIC TIOHSITHSI 110 U3y4aeMOil TeMe HEOOXOAMMO BBIYYUTh HAU3YCTh U BHECTH B IJIOCCApUN, KOTOPBIN
1enecoo0pa3Ho BECTU C CAMOro Havaja U3y4eHHs Kypca.

PesynbTar Takoi paboOTHI TOJDKEH MPOSBUTHCS B CIIOCOOHOCTH CTY/IEHTa CBOOOJHO OTBETUTH Ha
TEOPETUYECKHE BOMPOCH MPAKTUKYMA, €r0 BBICTYIJICHUH M YYaCTUU B KOJUIEKTUBHOM OOCYKJIEHUU BO-
MIPOCOB M3y4aeMOU TEMBI, IPABHIILHOM BBITIOJTHEHUH MMPAKTUYCCKUX 33JJaHUI U KOHTPOJIBHBIX PaboT.

B mporuiecce moAroToBKU K MPaKTUYECKUM 3aHATUSM, CTYACHTaM HeoOX0auMo 0OpaTHTh ocoboe
BHUMAaHUE HA CAMOCTOSITEIbHOE U3YU€HUE PEKOMEHI0BAHHOU JIuTepaTyphl. [Ipu Bceil moiHOTE KOHCIIEK-
TUPOBAHUS JIEKIIUU B HEW HEBO3MOXHO M3JI0KUTh BECh MAaTepUal U3-3a JUMUTA ayAUTOPHBIX YacoB. [1o-
3TOMY CaMOCTOsITeIbHAsI paboTa ¢ yueOHUKaMHU, Y4COHBIMU TTOCOOUSIMH, HAYYHOU, CIIPaBOYHOMN TUTEpa-
Typoil, MaTepraiaMu NepuoanyYecKkux u3ganuii u MutepHera siBusercs Haubonee 3EeKTUBHBIM METO-
JIOM TIOJIYY€HHS JOTIOJHUTEIbHBIX 3HAHUMN, MMO3BOJSET 3HAYUTEIIBHO aKTUBU3UPOBATH MPOLIECC OBJIAJe-
Hus uHpopMaluel, crioco0CTByeT 0oJiee TTyOOKOMY YCBOCHUIO M3y4aeMOro Marepuaina, GopMupyer y
CTYJICHTOB CBOE€ OTHOIIIEHHE K KOHKPETHOM MpodiiemMe.

IHoaroroBka Kk ceMuHapy.

s ycrnemHoro OCBOCHHMSI Marepuaia CTYACHTaM PEKOMEHIYETCsl CHayala O3HAKOMHTHCS C
y4eOHBIM MaTepUAIOM, U3JI0KEHHBIM B JIEKIIUAX U OCHOBHOM JIUTEpAType, 3aTEM BHIIIOJHUTH CAMOCTOSI-
TENbHBIC 3aJ]aHus1, TPU HEOOXOTUMOCTH 00paIlasich K JOMOTHUTEIBLHON JTUTEPATYPE.

[Tpu MOAroTOBKE K CEMUHAPY MOXKHO BBIACIUTH 2 ATara:

- OpraHu3alyOHHBIN,

- 3aKpeIUieHHEe U yriIyOJieHue TEOPETUYECKUX 3HAHUH.

Ha nepBom 3tare CTyACHT IUIAaHUPYET CBOKO CAMOCTOSITEIILHYIO pa00Ty, KOTOpask BKIFOYACT:

- ySACHEHHUE 3aJ]aHHs Ha CAMOCTOSITENIbHYIO paldoTy;

- MoA0O0p PEKOMEHI0BAaHHOM JINTEPATYPHI;

- COCTaBIlIeHUE IUIaHa paboThl, B KOTOPOM OIPEAETSIOTCS OCHOBHBIE MYHKTHI MPEACTOAIICH MOo-
TOTOBKH.

CocraBneHue miaHa IUCHUIUIMHAPYET U MOBHIIIAeT OPraHU30BAaHHOCTH B paboTe.

BTopoii aTan BKIIOYaeT HEMOCPEICTBEHHYIO TTOATOTOBKY CTY/ICHTAa K 3aHATHIO0. HaunHath Ha0 C
W3Y4YEeHUS] PEKOMEHJIOBAaHHOM nuTepaTypbl. Heo6XoaMMO MOMHUTE, YTO Ha JIEKIIMA OOBIYHO paccMaTpu-
BaeTCsl HE BECh MaTepual, a TOJIHKO €ro HauboJee BaKHAsI U CIOKHAsI 4acTh, TPEOYIOIIasi MOsSCHEHUM
mpernojaBaTeniss B Mpoce KOHTaKTHOW paboThl co cryaeHTaMu. OcTanpHas €ro 4acTh BOCIOJHSETCS B
MPOIIECCE CAMOCTOSITENHHON paboThl. B CBsi3M ¢ 3TUM paboTa ¢ peKOMEHJ0OBaHHOM JIUTEpaTypoil 00s13a-
tenpHa. Ocoboe BHUMAHUE MPU STOM HEOOXOAUMO OOpaTUTh HAa COJEP)KAHUE OCHOBHBIX MOJIOKEHUN U
BBIBOJIOB, OOBSICHEHUE SIBICHUN W (DaKTOB, YSICHEHHE MPAKTUUYECKOTO MPHUIOKEHUS pacCMaTPUBAEMBIX
TEOPEeTUYECKUX BOMPOCOB. B mporiecce 3T0il pabOThI CTYIEHT JOKEH CTPEMUTHCS MOHATH U 3alIOMHUTh
OCHOBHBIE TTOJIOKEHHUS PacCMaTPUBAEMOTO MaTepHuaia, MPUMEpPHI, MOSCHSIONINE €ro, pa3o0paThCs B WII-
JIIOCTPATUBHOM Martepuase, 3ajadax.

3aKkaHYMBaTh MOJTOTOBKY CJEAYET COCTaBJICHUEM IUIaHa (TIEPEUHS OCHOBHBIX ITYHKTOB) IO H3Y-
gaeMoMy MaTepuany (Bormpocy). Takoii TiaH mO3BOJSET COCTABUTHh KOHIIEHTPUPOBAHHOE, CKATOE TIPE/I-
CTaBJICHUE TI0 U3y4aeMbIM BOIIPOCAM U CTPYKTYPHUPOBATh U3YUCHHBIM MaTepral.

[{enecooOpa3HO TOTOBUTHCS K CEMUHAPCKUM 3aHSATHUSM 3a 1-2 Hemenu 0 UX Havala, a UMEHHO:
Ha OCHOBE M3Yy4YEHHUs PEKOMEHIOBAHHOW JTUTEPATYPHI BHIMTUCATh B KOHTEKCT OCHOBHBIE KATETOPUU H TIO-
HATUATIO Y4eOHON NUCIUIUIMHE, MOATOTOBUTH Pa3BEPHYTHIC MIIAHBI OTBETOB M KPAaTKOE CO/ACP KAHHE BhI-
MOJTHEHHBIX 3a/IaHUH.

CTyneHT 10oJbKeH ObITh TOTOB K KOHTPOJIBHBIM OMPOCaM Ha KaXJIoM ydeOHoM 3aHaTtuu. Omoopsi-
€TCSIM TIOOMIPSETCS WHUIMATUBHBIC BBICTYIUICHHS C JIOKJIaJaMy U pedeparamMu Mo TeMaM CEeMHHApPCKUX
3aHATHI.

IHoaroroBka 10KJIa10B, BHICTYIJIEHUI U pedepaToB.

Pedepat mpencrasisier TUCHbMEHHBIA MaTepHal MO ONMPEACTICHHON TeMe, B KOTOPOM COOpaHa UH-
dbopmartust U3 OJHOTO MM HECKOJBKHX MCTOYHUKOB. B HEM B 00001IeHHOM BHJI€ TIPEICTABIIACTCS MaTe-
pHUall Ha OMPEIETICHHYIO TeMY, BKIIOYAIOIIH 0030p COOTBETCTBYIOIINX JTUTEPATYPHBIX U JPYTUX HCTOU-
HUKOB. PedpepaTsl MOTYT SBISTHCS U3JI0KEHUEM COJICPKAHUS KaKOW-THO0 HAYIHOH paObOThI, CTATHUH T.11.

Jokmaa mpeacTaBisieT myoJIuyHOe, pa3BepHyToe cooliieHrne (MHGOPMHUPOBAHUE) 110 ONIPEICIICH-
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HOMY BOIIPOCY MJIM KOMIIJICKCY BOIIPOCOB, OCHOBAHHOC HA IMMPUBJICUCHUN NOKYMCHTAJIIbHBIX HAHHBIX, pC-
3yJIbTAaTOB UCCJICAOBAHUA, aHAIN3a AJCATCIBHOCTHU U T. .
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ITpu moAroToBKE K JOKJIALy Ha CEMUHApE MO TEME, YKa3aHHOW INPENoJaBaTesIeM, CTYIEHT J0JI-
’KEH O3HAKOMMTBHCA HE TOJIBKO C OCHOBHOM, HO M IOTIOJHUTEIBHON JINTEPATYPOH, a TAKXKE C MOCICIHUMU
myOJIMKanusMH 10 3TOH TeMaTHke B cetu MHTepHer. Heo6x01mMo moAroToBUTh TEKCT JOKIIAAA U UILTIO-
CTPaTUBHBIN MaTepuall B BUJE Ipe3eHTalyy. Jlokian J0DKEeH BKIIOYaTh BBEACHHUE, OCHOBHYIO YaCThH 3a-
kmovyenue. Ha noknan orBoautcst 20-25 MunyT ydeOHOro BpemeHu. OH MOJDKEH ObITh HayyHBIM, KOH-
KPETHBIM, OIPEAEICHHbBIM, INTYOOKO pacKpbIBaTh Ipo0aeMy U IyTH ee peuieHus. OcoOeHHo cienyeT 00-
paTuTh BHUMaHHE Ha 0€3yCIOBHYIO 0053aTeIbHOCTh PEIICHHS TOMALIHHUX 33jad, yKa3aHHBIXIPEnoaaBa-
TEJIEM K CEMUHApY.

Pexomenganum mo padore ¢ JuTEpPaTypoOi.

PaGoty ¢ nureparypoil menecooOpa3HO HayaTh € HM3y4eHHUs OoOmMX padoT MO Teme, a TakxKe
y4eOHUKOB U Y4eOHBIX mocoOuii. Jlanee pekoMeHIyeTcs MepeiTr K aHaM3y MOHOTrpaduil U cTaTei, pac-
CMATPUBAOLUX OT/ENbHbIE aCIEKThl IPOOJIEM, H3yUaeMbIX B paMKax Kypca, a TaKkke OpUIHaIbHBIX Ma-
TEPHUATIOB M HEOMyOJMKOBAHHBIX JOKYMEHTOB (HAYYHO-UCCIIEOBATEIbCKUE PabOThI, JUCCEpPTAIH), B
KOTOPBIX MOT'YT COZEPKAThCS OCHOBHBIE BOIPOCHI U3y4aeMON POOIeMBbI.

Paboty ¢ ncrouHukamMu Hag0 HA4YMHATH C O3HAKOMUTEJIBHOIO YTEHHUS, T.€. IPOCMOTPETh TEKCT,
BBIIEIISASL €r0 CTPYKTYpHbIE €IMHULBL. [IpM 03HAKOMHUTEIBHOM YTEHUHU 3aKJIaJKaMU OTMEYAalOTCs Te
CTpaHHMIIbI, KOTOPBIE TPEOYIOT O0JIee BHUMATEIBHOTO H3Y4YCHUSI.

B 3aBucuMocTH OT pe3y/nbTaTOB O3HAKOMUTEJIBHOIO YTEHHS BBIOMpAeTCsl JalbHEHIIMN crocod
pabothl ¢ uctounnkoMm. Ecim s paszpemieHns mocTaBiIeHHON 3a1auu TpeOyeTcsi M3y4eHHe HEKOTOPBIX
(parMeHTOB TEKCTa, TO HCHOJb3YeTCsl METOJl BbIOOpOYHOro yreHus. Eciau B KHHre HEeT MmoJpoOHOTro
OIJIaBJIEHUS, ClleyeT OOpaTUTh BHUMaHUE YUYEHHMKA Ha [IPEIMETHBIE U UMEHHbBIE yKa3aTellu.

N36panHble pparMeHTHI WM BECh TEKCT (€CJIM OH LIEIMKOM HMEET OTHOLIEHHE K TeMe) TpeOyroT
BJIyMUYHBOI'0, HETOPOILJIUBOTO YTEHUS C «MBICIIEHHOHN ITpopaboTKoil» MaTepuana. Takoe yreHue npeamno-
JaraeT BbIIeNICHUe: 1) TIIaBHOrO B TEKCTE; 2) OCHOBHBIX apryMeHToB; 3) BbiBOJOB. Oco00e BHUMAaHHE
clleyeT 0OpaTUTh Ha TO, BBITEKAET TE3UC M3 apTYMEHTOB MJIH HET.

Heo6xonuMo Takxke MpoaHAIU3UPOBaTh, KaKue M3 YTBEPXKJEHHUI aBTOpa HOCAT MpobieMaTuy-
HBIM, TUIIOTETUYECKUI XapaKTep U YIOBUTh CKPBITHIE BOIIPOCHI.

[ToHsATHO, 4TO yMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPUXOJUT JajleKo He cpa3y. Hawmyu-
1M coco0 HAayYUTHCS BBIACNATH IVIABHOE B TEKCTE, yJIABIMBaTh MPOOJEMATUUYHBIM XapakTep YTBep-
KJICHUH, JaBaTh OLIEHKY aBTOPCKOM MO3UIMM — 3TO CPAaBHUTEJIBHOE YTEHHUE, B XOAE KOTOPOIO CTYIEHT
3HAKOMUTCSAC Pa3IMYHBIMU MHEHUSMHU 110 OJHOMY U TOMY € BOIIPOCY, CPABHMBAET BECOMOCTh U JOKa-
3aTeJIbHOCTh API'YMEHTOB CTOPOH U JeJaeT BbIBOJ O HauOoJbIel yOeaAUTeIbHOCTH TOM MIIM UHOM MO3H-
ITUH.

Ecin B nuTeparype BCTpedaroTCs pa3HblE TOYKM 3PEHHUS IO TOMY WM MHOMY BOIPOCY H3-3a
CJI0)KHOCTH TNPOIIEAIINX COOBITHI M MPAaBOBBIX SIBICHUN, HENB3sI UX OTBEprarh, He pazoOpasuuch. [lpu
HJINYUU PACXOKJICHUH MEXAYy aBTOpaMH HE0OXOAMMO HAalTH pallMOHAIBHOE 3€PHO Y KaXJI0r0 U3 HHX,
YTO MO3BOJUT IIyOXKe YCBOUTH MPEIMET U3Y4YeHUs U 0oJjiee KPUTUYHO OLIEHUBATh U3y4aeMble BOIPOCHI.
3HAKOMSCh C OCOOBIMH MO3ULUSAMH aBTOPOB, HY’)KHO ONPEAEIATh UX CXOXKHE CYKICHHUS, apTYMEHTHI, BbI-
BOJIbI, @ 3aT€M CPaBHMUBATh UX MEXy COOOM U MPUMEHATh U3 HUX Ty, KOTopas Oosee yOeauTeNbHa.

Crenyromum 3TanoM paboThl C JUTEPATYPHBIMU UCTOUYHUKAMU SIBIISICTCS CO3/1aHUE KOHCIIEKTOB,
(UKCUPYIOIIMX OCHOBHBIE TE€3UCHI M apryMeHThl. MOXKHO JenaTh 3alKCU Ha OTIENbHBIX JIUCTaX, KOTO-
PBIETIOTOM JIETKO CHCTEMAaTU3MPOBATh 1O OTAEIBHBIM TeMaM H3ydaeMoro kypca. Jpyroii crocod — ato
BEJICHUE TEMAaTHYECKUX TETPaJei-KOHCIIEKTOB 10 OJHOM Kakoi-mbOo Teme. bonbmue crienuanbHbIe pa-
00TBl MOHOTPA(PHUECKOT0 XapakTepa 1eJeco00pa3HO KOHCIEKTUPOBATh B OTIENbHBIX TETPaAsx. 31ech
BaYKHO BCIIOMHHUTH, YTO KOHCIEKTHI MUUIYTCS Ha OAHOW CTOPOHE JIMCTA, C MOJISIMU U JAOCTATOYHBIM ISt
UCTPABJICHUS U PEMApOK MEXCTPOUYHBIM PACCTOSHUEM (TH MpaBHia COONIIOJAIOTCS A ynoOcTBa pe-
nakTupoBaHus). Eciu B KOHCTIEKTaX MPUBOASTCS LIUTATHI, TO HEPEMEHHO JOKHO OBITh JAaHO YKa3aHHEeHa
UCTOYHUK (aBTOp, Ha3BaHHE, BBIXOAHBIE TaHHBIE, Ne cTpaHullsl). BriocnenctBuu 3ta nHGopMauu Moxxer
OBITh MCMOJIb30BaHAa MPU HAMMCAHUU TEKCTa pedepara Wi Ipyroro 3agaHusl.

Taxum o0pa3oM, pu paboTe ¢ UICTOYHUKAMHU U JIUTEPATypOi BXKHO YMETh:

- COIIOCTaBJISITh, CPAaBHUBATh, KJIACCU(PHUIMPOBATh, TPYNIUPOBAaTh, CUCTEMATU3UPOBATH HHPOP-
MaIMIO0 B COOTBETCTBUU C ONPE/IEICHHON yueOHOH 3a1aueii;

- 000011aTh MOJy4YEeHHYIO HH(POPMAITUIO, OLICHUBATh MIPOCIYIIAHHOE U IPOUYNUTAHHOE,
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- (UKCUpOBaTh OCHOBHOE COJEp)KaHHE COOOIIeHUH; (HOpMYyIMpPOBaTh, YCTHO M MHUCHMEHHO, OC-
HOBHYIO UJICI0 COOOIIICHNUS; COCTABIIATH IJIaH, (OpMYIHpOBaTh TE3HCHI;

- TOTOBUTH U MPE3EHTOBAThH PAa3BEPHYTHIC COOOIICHHS THUIIA JJOKIIAIA;

- padoTaTh B pa3HBIX peXuUMax (MHIUBHIYAJIFHO, B Tape, B TPYNIE), B3AaUMOACHCTBYS APYT C

Zpyrom;

- IIOJIB30BAaThCA pe(bepaTI/IBHBIMI/I " CIIpaBOYHBIMH MaTCpHaiaMu,
- KOHTPOJIMPOBATH CBOU IIGfICTBPISI u I[CﬁCTBHSI CBOUX TOBapHHleﬁ, 00BEKTUBHO OLCHUBATHL CBOH

JICHCTBHS,

- o0pamarbcsi 3a TMOMOIIBIO, JTOMOJHUTEIBHBIMU Pa3bsCHEHUSIMH K TIPENOAaBaTEN0, APYTHUM

CTyACHTAaM.

- I0JIb30BaThCS JIMHIBUCTUYECKOM MM KOHTEKCTYaJIbHOM JIOTAJKOU, CIIOBAPSIMU PA3JIMYHOIO Xa-
pakTepa, pa3IMYHOTO poja MOJCKAa3KaMHU, ONOpPAMU B TEKCTE (KJIIOYEBBIE CIIOBA, CTPYKTYpa TEKCTa,

npeaBapstonas HHGopMaIus 1 Jip.);

- WCIOJB30BaTh TPH TOBOPEHHWHM M THUChME TNepudpa3, CUHOHMMUYHBIE CpPEJICTBa, CJIOBa-
OMHUCaHUs OOIIMX TOHITHH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHUSI, «CIIOBOTBOPUYECTBOY;
- TIOBTOPATH WM IepedpazupoBarh peIiukKy coOecelHHKa B MOATBEPKACHUM MOHUMAHUS €ro

BBICKA3bIBaHUA UJIX BOIIPOCA;

- 0o0paTHUTbhCs 32 MOMOIIBI0 K cOO0eCceHUKY (YTOUHUTH BOMPOC, MIEPECTIPOCUTD U JIP.);
- HKCIIOJB30BaTh MUMHUKY, JKE€CTHI (BOOOIIE U B TE€X CIydyasx, KOTJa sS3bIKOBBIX CPEJCTB HE XBa-
TaeTJI BHIPAKEHUS T€X WJIM UHBIX KOMMYHUKATUBHBIX HAMEPEHHIA ).

IToaroroBka K IK3aAMCHY.

IIpu moaroroBke K D 11e7€C000pa3HO:

- BHHUMATEJIbHO U3YYHTh MEPEYCHb BOMPOCOB M OMPENETUTh, B KAKUX MCTOYHHKAX HAXOJSTCS
CcBeJeHM, HEOOXOIUMBIE IS OTBETA HA HUX;

- BHUMATEJILHO MTPOYUTATh PEKOMEHI0OBAHHYIO JTUTEPATYPY;

- COCTaBUTb KPAaTKUE KOHCIEKTHI OTBETOB (IIJIaHBI OTBETOB).

7. OEHOYHBIE CPEJCTBA JJIs1 KOHTPOJISA YCIIEBAEMOCTH

7.1 IlacnopT (poH1a OLIEHOUYHBIX CPEACTB

KoHTpoJIb U OlleHKA Pe3y/IbTATOB OCBOEHUS Y4eOHOW AUCIUIIINHbI

Pe3yabTaThl 00yueHus

Kputepun ouenku

MeToabl OLIEHKH

IlepeueHnb 3HaHUN, OCBAMBAEMBIX B PAM-
Kax JUCIUTUIAHBL:

3HaHWE WCTOPUM U Teopuu B cdepe
TypusmMa 1 roCTCIipunumMCcTBa,
3HAaHHE KITacCH(UKAIHA
U CEpBUCa;

3HaHNEC MCETOJA0OB MOHHUTOPHHI'A PBIHKA
YCIIyT;3HaHUE TIPaBHUI OOCITYKHBAHUS
noTpeOHuTENeH YCIIyT.

yCIIyT

OnwucaHne METOIOB MOHHUTOPHHTA
PBIHKA YCIIYT;

mpaBuIl 00CITyXKMBaHHUE MMOTpeOnTeE-
nei.

Ilepeuenr ymeHuif, OCBaMBaEeMbIX B
paMKax JUCITUTUTHHBI

YMEHHE ONHUCHIBATH METOJbI MOHHTO-
pUHTa PBIHKA YCIYT;

YMEHHE BOCIPOU3BOIUTH IpaBuUia 00-
CITY’KHBaHHS MTOTPEOUTENCH yCIIyT;
YMEHHUE TOMCKA U MPUMEHEHUs MpPaBoO-

BbIX JOKYMCHTOB.

OnucaHne METOIOB MOHHUTOPHHIA
PBIHKA YCIIYT;

BocnpousBenienne mpaBun o0ciy-
KUBaHUE TOTPEOUTETICH;

ITogbop  HOPMATHBHO-TIPABOBBIX
JIOKYMEHTOB

Texymuii KOHTPOJIb:

- TECTUPOBAHHUE;

- YCTHBIM ompoc;

- OIIEHKa MOATOTOBJIEHHBIX
00y4aroIMMUCs COOOIIICHUH,
JIOKJIAZIOB, 3CCE€, MYJIbTHUME-
JUHHBIX TPE3EHTALUI.

SKCHepTHaH OLICHKa BBbIIIOJ-
HCHUS MPAKTUYICCKUX BaﬂaHI/Ifl.
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Kona xoHTpoOIH-
Ne  |KonTposupyemble  pa3jaenbl (TembI)pyeMoiikoMIIe- HanmeHnoBanmue one-
/0 [TUCHUIIMHBI TeHI UM (1M ee HOYHOI'0 CPEACTBA
4yacTu)
Pa3nes 1. AHaTtomusi u MmopgoJiorusi pacreHuii
1. |OCHOBBI TEOpUHU YCIIYT OK 01 OK 02, Y
OK 04 OK 05,
OK 09
2. |CyuHocTb cuCTEMBI cepBUca OK 01 OK 02, Y, 1P, T
OK 04 OK 05,
OK 09
Pa3nen 1. Opranu3anusi cCepBUCHOM J1eSITeJILHOCTH
[IpenocTaBiieHME OCHOBHBIX BHJOB YCIVT. OK 01 OK 02, Y, [P, T
3. |@op™mbl, METOIBI, TIPABHIIA OOCTYKUBAHUSI OK 04 OK 05,
notpebureneii. KauectBo cepBUCHBIX OK 09
ycayr
OcyImiecTBICHNUE YCITyT OK 01 OK 02, v, [P, T
4. OK 04 OK 05,
OK 09

Ilpumeuanue: T — mecmuposanue, P — nanucanue pegpepama, Y — ycmuuwiii onpoc, KP —kon-
mpoavHas paboma
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7.2 Kputepuu ouleHKHU 3HAHUI

Onenka OCBOEHHUS  y4eOHOM  JUCHUHUIUIMHBI  MpeJycMaTpUBAaeT  HCIOJIb30BaHHE
HAKOMUTENIbHON CUCTEMBI OLICHOK.
Kputepun oneHku onpoca:
OLieHKa «OTJIMYHO» CTaBUTCSA, €CJIM CTY/ACHT:
1) mosHO M3jaraeT U3y4eHHBIN MaTepUal, JaeT MPaBUIIbHOE OMPEICICHHOE
SI3BIKOBBIX IOHSITHUM;
2) oOHapy)XHMBaeT MOHUMaHUE MaTepHaja, MOXKET 00OCHOBATh CBOH CYXKICHHUS, TIPUME-
HUTb 3HAHUS Ha MPAKTUKE, IPUBECTU HEOOXOUMbIE TPUMEPHI HE TOJIBKO 10 y4eOHUKY, HOU ca-
MOCTOSITEJIbHO COCTABJICHHBIE;
3) wu3naraeT MaTepHa MOCIeA0BATEIbHO U MPABUIBHO C TOUKU 3PEHHSI HOPMJIHU-
TEpaTypHOTro S3bIKA.
OreHKa «XOpOIII0» CTAaBUTCA, €CJIM CTY/IEH JaeT OTBET, YJIOBIIETBOPAIOIINNA TEM ke TPEeOOBAHUAM,
YTO U JUIsl OTMETKHU «5», HO JoIycKaeT 1-2 ommnoOKu, KOTOpble caM K€ UCIPABISET, U 1-2 Herouera
B TI0CJIEIOBATEILHOCTH U S3BIKOBOM O(DOPMIICHUU HU3JIaraeMoro.
OneHKa «yJTOBJIETBOPUTEIIBHOY» CTABUTCS, €CIIM CTYJIEHT OOHAPYKMBAET 3HAHUE U MMOHUMAHHUE OC-
HOBHBIX IOJIOKEHHUN TAHHOW TEMBI, HO:
1) wu3maraeT MaTepHaj HEMOJIHO U JOMYCKAeT HETOYHOCTH B OIMPEACICHUHU MOHATHHIIH
(bopMyIHPOBKE MPABHIT;
2) HE yMeeT A0CTaTOYHO INTy0OKO M J0Ka3aTeIbHO 000CHOBATH CBOU CYXKIACHHUS U
MIPUBECTH CBOU MPUMEPHI;
3) wu3naraeT Martepuay HEmoCIeA0BaTeIbHO U JOMYCKACT ONIMOKU B SI3IKOBOM
o OopMIIEHHHU U3TIaraeMoro.
OrneHka «HEYJIOBIETBOPUTEIBHOY» CTABUTCS, €CIIA CTYJCH O0OHAPYXKMBAECT HE3HAHUE OOJIbIICH YacTh
COOTBETCTBYIOILIETO pa3/iela U3ydaeMoro MaTepuana, JAOMycKaeT OMMOKU B (GOpMYyITUPOBKE OIpe-
JIEJIEHUH W TPaBUJI, UCKAXKAIOIIME UX CMBICH, OECIOpPSI0YHO U HEYBEPEHHO M3JIaraeT MaTepHall.
Ornenka «2» oTMeYaeT Takue HeJIOCTaTKU B MOJTOTOBKE CTYACHTA, KOTOPBIE SIBISIOTCA CEPhE3HBIM
MPEMSITCTBUEM K YCIIEITHOMY OBJIa/IEHUIO MOCIEAYIOIUM MaTepUaIoM.
OtmeTka («5», «4», «3») MOXKET CTaBUTHCS HE TOJBKO 32 €IWHOBPEMEHHBIM OTBET (KOT/a Ha Mpo-
BEPKY TOJTOTOBKM CTYIEHTa OTBOJAUTCS OMpPENEICHHOE BpeMs), HO U 3a PacCpPeIOTOUYEHHBIH BO
BPEMEHH, T.€. 33 CYMMY OTBETOB, JAHHBIX CTYJICHTOM Ha MPOTSDKEHUU YpOKa (BBIBOJUTCS ITOYPOUHBIH
0asut), MpU YCIOBHH, €CIIU B MPOIlecce 3aHATUSL HE TOJNBKO 3aCIyIIMBAIMCh OTBETHI CTY/IEHTA, HO U
OCYIIECTBIISIIACH TPOBEPKA €r0 YMEHUS IPUMEHSTh 3HAHUS Ha TIPAKTUKE.
Kpurepun ouenku tectroB: bonee 84% -ouenka
«OTIIHYHOY; OT 71-83 % - orieHKa
«xoporo»; ot 61-70% - orenka
«HEYIOBIETBOPUTEIBbHOY; MeHee 60% - orleHka
«HEYAOBJIETBOPUTEIHHOY.
Kpurtepumn ouenxku pedepara:
Oyenxa «OmauUdHO» CMAgUmMcsl, eciu:
- Odopmnenne pedepara COOTBETCTBYET MPUHITHIM CTaHAApTaAM;
- [Tpu pabote Hax pedepaToM aBTOP UCIIOIB30BATI COBPEMEHHYIO JTUTEPATYPY;
- B pedepate oTpaxkena npaktuieckasi paboTta aBTopa 1o JaHHOH TeMe;

- B coobmennn aBTOp HE AOMyCKAaeT OIIMOOK, HE JIOMYCKAaeT OTOBOPKU IO
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HCBHUMATCIBbHOCTH, KOTOPBIC JICTKO UCIIPABJIACT I10 Tpe6OBaHI/IIO
npenoaaBaTeiid; - COO6H_ICHI/IC JIOTUYHO, ITOCII€A0BATEIIBHO, I'PAMOTHO,
- HagononHuTenpHEIC BOITPOCHI JAa€T MPAaBHUJIbHBIC OTBCTHI.
OL;@HKCZ «xopouto» cmasumcs, eciu.’

- Copnepxanue pedepara COOTBETCTBYET TEME;
- Tema packpbITa IOJIHOCTBIO;

- Odopmrnenue pedepaTa COOTBETCTBYET MPUHATHIM CTaHIAPTaAM;

- [pu pabore Hax pedepaToM aBTOP KCIIOIB30BAT COBPEMEHHYIO JINTEPATYPY;

- B pedepate oTpaxkena npaktuueckas paboTta aBTopa 1o JaHHOH TeMe;

- B COO6H_I€HI/II/I ABTOPp AOITIYCKAa€T OOHY OH_II/I6Ky HJIN ABA-TPU HEAO0YETA, JOIYCKACT HECIIOJIHO-
TYOTBCTA, KOTOPBIC UCIIPABIIACT TOJIBKO C MIOMOIIBIO ITPEIIOAaBaTCIIA.
OueHKa «Heyaoefzemeopumeﬂbﬂo» cmaeumecs, ecau.

- CO,I[Cp)KaHI/IC pe(bepaTa HC ITOJIHOCTBIO COOTBETCTBYCT TECMC,

- Tema pacKpbITa HCAOCTATOYHO IIOJIHO,

- B oopmiienun pedepata nomyckarorcs OmmoOKy.

7.3 OneHo4Hble CPEaCTB 1Jisl MPOBCACHUA TeKyHleﬁ arTrecranuu

JInyHbIe kKayecTBa IIpumepsI
Dopma ar- 3Hanus Ymenust o0yuaromerocst OLIEHOYHBIX
TeCTalluu CpencTB
KOHTPOIIb BbI- -OCHOBHBIC ICTOYHUKH |- Paclio3HAaBaTh - OLICHUBATD PE3Y/IBTAT M 110~  [[pakTHyec
[OJIHEHHSI IPAK- MHPOPMALIUHU U peCyp- [agady u/uim CIIEJICTBHS CBOMX NEUCTBUH  |kye 3a5anus
THYeCKHX3a/1a- CBI I7Is pelIeHUs 3a1a9 [pooOIeMy B (caMOCTOSTETTHHO HITH C TIO-
i 1 mpoOiieM B mpodec-  MpodeCCHOHATHPHOM — [MOIIBIO HACTABHUKA,
CHOHAJILHOM W/WJIM CO- |A/WJIMA COIHAIBHOM |- HCIIOJIb30BATh PA3JIUYHBIC
[HATEHOM KOHTEKCTE, [KOHTEKCTE; IU(pPOBBIC CPEICTBA TS Pe-
- HOMCHKJIATYpa HH- |- OTIPECIISITh IIeHUs TPO(EeCCHOHATBHBIX
(hOpMAIMOHHBIX HCTOY- [HEOOXOIUMBIC 3ajad;
HUKOB, IPUMEHIEMBIX B [HCTOYHUKU - OPraHU30BBIBATH PAOOTY KOJI-
mpoeCCHOHATBHOMI HHpOPMALTUU IeKTHBa
MesITeIbHOCTH; - B3aMO/ICHICTBOBATH C [ KOMAH/IB;
- ICUXOJIOTUIECKUE KOJUIETAMH, PYKOBOJI- |- IIPOSIBIISITH TOJICPAHTHOCTD B
OCHOBBI ICATEIEHOCTH  [CTBOM; [pabodeM KOJUICKTHUBE;
KOJJICKTHBA; - TPaMOTHO M3JIaraTh |- IACATh MPOCTHIC CBSA3HBIC
- OCOOCHHOCTH COIIM-  (CBOH MBICITH COOOIICHNST Ha 3HAKOMBIE HITH
QIIEHOTO U KYJIBTYPHOTO M 0OPMIIATH IOKY-  [MHTEpecyromue npodeccuo-
KOHTEKCTa, MEHTBI 10 TPO(ECCHO- [HATBHBIC TEMBI.
- IpaBHJIa YTCHUS TEK- [HATBHOM TEMAaTHKE Ha
CTOB PO(eCCUOHATB-  [FOCYAPCTBEHHOM
HOW HAIPABJIICHHOCTH  [SI3BIKE, POSIBIISITH TO-
IepaHTHOCTD B pabo-
geM KOJUICKTUBE;
- IOHUMATh TEKCTHI Ha
0a3oBEIC
MpogecCuoHaNbHEIC
TEMBI
[y9aCTBOBAaTh B TUAJIO-
rax Ha 3HAKOMbIE 00-
e
1 Ipo(hecCHOHAIEHBIE
TEMBI
'V CTHBIH (IIHCH- -OCHOBHBIC HCTOUYHUKH [- PACIIO3HABATH - OLICHUBATh PE3yJIbTAT U Bompocsr
MEHHBII )OTIPOC MHpOpMALMK U pecyp- Bajady u/uim [OCJICJICTBUS CBOUX JI€H- U YCTHOTO
CBI JUISL pELlIeHNs 3a/1a4 [poOiiemMy B CTBHIA (CAMOCTOSITEIBHO (THChMEHH
1 Ipo0JIEM B TIpodec-  [MPO(YECCHOHATBEHOM |y ¢ TOMOIBIO HACTAB-

CHOHAJILHOM H/UJIH CO-

W/ WIn COLIMaJIbHOM

HUKa,

0T0) ompoca
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LMaJIbHOM KOHTEKCTE;
- HOMEHKJIaTypa UH-
(hopMaIIMOHHBIX HCTOY-
HUKOB, IPUMEHSIEMBIX B
MpogeCCHOHATBHOM
eATebHOCTH;

- ICUXOJIOTHYECKHE
OCHOBBI AEATEIBHOCTH
KOJUIEKTHBA;

- 0COOEHHOCTH COIH-
QJIHOTO U KYJIETYPHOTO
KOHTEKCTA;

- IpaBUJIa YTEHUS TEK-
CTOB IIpOQheCCUOHATb-
HOI HanpaBIEHHOCTH

KOHTEKCTE;
- OTIpeeIITh
HEOOXOUMBIE
MCTOYHHUKU
MHPOPMALTTH

- B3alMOJIEHCTBOBATH C
KOJLJIEraMH, PYKOBO/I-
CTBOM;

- TPaMOTHO U3J1araTh
CBOM MBICITH

1 0(OPMILSITH JIOKY-
MEHTBI 0 Tpodeccro-
HATBHOW TeMAaTHKE Ha
roCy1apCTBEHHOM
SI3BIKE, TIPOSIBIISITH TO-
lepaHTHOCTH B pabo-
UeM KOJUICKTHUBE;

- MOHMMATh TEKCThI Ha
0a3oBBIC
npodeccroHabHbIe
TCMbI

y4aCTBOBATh B TUAJIO-
rax Ha 3HAKOMBIC 00-
101855

1 IpodecCHoHaIbHbIE
TEMBbI

- UCIIOJIb30BATh Pa3IMYHbIC
rpoBBIE CPECTBA IS
permeHns mpogecCHoHab-
HBIX 337134

- OpPraHW30BBIBATE PAbOTY
KOJIUIEKTUBA

1 KOMaH/Ibl;
- IPOSIBIISITH TOJIEPAHT-

HOCTh B pabo4eM KOJUICK-
THUBC;

- MACATh MPOCTHIC CBA3HBIC
CcOOOIIEHNS HAa 3HAKOMBIE
M MHTEPECYIOLIHE TIPO-
(heccroHATBHEIC TEMBI.

TecTupoBaHue

-OCHOBHBIC HCTOYHUKHI
nH(pOpMaLUK U pecyp-
CBI JIUISL pEIIeHHs 3a/1a4
1 mpoOireM B mpodec-
CHOHAJIBHOM W/WJIH CO-
[HAaTbHOM KOHTEKCTE;

- HOMEHKJIaTypa UH-
(hopMAaIMOHHBIX HCTOY-
HUKOB, IPUMEHICMBIX B
mpoeCCHOHATBHOMI

e TeIbHOCTH;

- ICUXOJIOTHYECKHE
OCHOBBI JICATEIHLHOCTH
KOJIIEKTHBA;

- 0COOCHHOCTH COIH-
AIILHOTO U KYJIETYPHOTO
KOHTEKCTA,;

- IpaBUJIa YTEHHS TEK-
CTOB PO eCCHOHATb-
HOM HaINpaBIE€HHOCTH

- pacro3HaBaTh
Ramady W/uinm
mpobieMy B
MpogeccHOHaTbEHOM
W/WITA COITATIBHOM
KOHTEKCTE;

- OTIpeeIsITh
HE0OX0TUMBIE
MCTOYHUKU
nHGOPMALUT

- B3aUMO/IEIICTBOBATh C
KOJUICTaAMH, PYKOBO/I-
CTBOM;

- TPAMOTHO H3JIarath
CBOH MBICIIH

1 0pOpMITITE TOKY-
MEHTEI 110 TIpodeccro-
HaJIBHOM TeMaTHUKe Ha
rOCyIapCTBEHHOM
SI3BIKE, TIPOSIBIISITH TO-
lepaHTHOCTH B pabo-
YeM KOJUICKTHBE;

- MIOHUMATh TEKCTHI Ha
0a3oBEIC
MpogecCuoHaNbHEIC
TEMBI

[y9aCTBOBAaTh B TUAJIO-
rax Ha 3HAKOMBIE 00-
ve

1 Ipo(hecCHOHAIEHBIE
TEMBI

- OIICHUBATh PE3yJIbTaT U I0-
CIIEICTBUS CBOUX NECHCTBUN
(caMOCTOSITEILHO HJTH C TT0-
MOILIbIO HACTABHUKA,

- HCTIOJIB30BaTh Pa3INIHEIC
U(PPOBBIE CPEICTBA LTS Pe-
IIeHUs TPO(EeCCHOHATBHBIX
Bajay;

- OPraHNU30BBIBAaThH paboTy
KOJIJIEKTHUBA

1 KOMaHJIbI,

- IPOSIBJIATH TOJIEPAHTHOCTH B
[pabodeM KOJUICKTHUBE;

- TUCATh POCTHIC CBSA3HBIC
COOOIIIEHNs] HA 3HAKOMBIE HIIH
MHTepecyromue mpodeccro-
HaJIbHBIE TEMBL.

TecToBbBIE
3a1aHUs
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Hanucanne
pedeparon

-OCHOBHBIE HCTOYHUKH
nH(popManny u pecyp-
CBI LIS pEICHHUS 3a1a4
1 mpoGireM B podec-
CHOHAJIEHOM W/HITH CO-
[[MaTEHOM KOHTEKCTE;

- HOMEHKJIATypa HH-
(hopMaIIMOHHBIX HCTOY-
HUKOB, IPUMEHSEMBIX B
mpogheCCHOHATBHOM
IMesITeNbHOCTH;

- ICUXOJIOTHYECKHE
OCHOBBI A€ TEIILHOCTH
KOJUIEKTHBA;

- 0COOCHHOCTH COITH-
QIIBHOTO U KYJIBTYPHOTO
KOHTEKCTA;

- IpaBHJIa YTCHHUS TEK-
CTOB pO(eCcCHOHAIb-
HOIT HaIPaBICHHOCTH

- pacro3HaBaTh
3agady u/vim
mpobieMy B
mpogeccHoOHaTbHOM
/WA COLMAIBHOM
KOHTEKCTE;

- OIIpeNIeNsTh
HEOOXOUMBIE
MCTOYHHUKH
nHopManum

- B3aMMO/ICHCTBOBATD C
KOJIJIEraMH, PYKOBOI-
CTBOM;

- TPaMOTHO U3JIaraTh
CBOU MBICIIH

1 0pOpMILITE OKY-
MEHTEI 110 TIpodeccro-
HaJILHOM TeMaTHKe Ha
roCyIapCTBEHHOM
SI3BIKE, TIPOSIBIIATE TO-
IepaHTHOCTH B pado-
€M KOJUIEKTHBE;

- IIOHUMAaTh TCKCThI Ha
6a3oBbIC
pogeCCUOHANTbHBIC
TeMBI

[y4acTBOBATH B THAJIO-
rax Ha 3HAKOMBIE 00-
e

1 po(heCcCHOHABHBIC

[TCMBI

- OLICHUBATH PE3YJIbTAT U T10-
CJIe/ICTBUSI CBOMX ACUCTBUIA
(caMOCTOSITETLHO HJITH C TT0-
MOIIBIO HACTABHUKA;

- UCIIOJIb30BATh PA3JINYHbIC
UQPOBBIE CPEICTBA LIS Pe-
[IeHHs Tpo(eCcCHOHAIBHBIX
Bajad;

- OpraHU30BBIBATH PA0OTY KOJI-
mexTHBa

1 KOMaH/Ibl;

- IPOSIBJIATH TOJIEPAHTHOCTD B
[pabo4yeM KOJIJICKTUBE;

- IMCaTh MPOCTHIE CBA3HBIE
COOOIIIEHNS Ha 3HAKOMBIE
WJIM UHTEPECYIOLINE TIPO-
(heCcCHOHAIBHBIC TEMBI.

Tembl
pedeparon
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IIpumepHas TemaTuka pedeparon

01N DN AW~

20.

00
21
22
23

. CepBHcC Kak 00IIECTBEHHOE U SKOHOMUYECKOE SIBJIICHUE.

. CoruaJtbHbIC MPEAMOCHIUTKA CEPBUCHOM JCITSILHOCTH.

. CTpyKTypa 1 BUIBI CEPBUCHOM JESITEIHHOCTH.

. OcHOBHBIE TIpaBUJIa OOCITY)KHBaHUS HACCTICHHUS.

. KagectBo ycnyr u o6cimyxuBanue

. DTUKA W TICUXOJIOTHS CEPBUCHOU JCATCILHOCTH.

. TToHsATHE «yCITyTra» U ee MECTO B CEPBUCHOM JCSITEIBHOCTH.
. ®yHKIUHU chepbl YCIyT.

. CtpykTypa cepsl ycayr.

. Knnaccudukanuu THIoB 1 BUAOB YCIIYT.

. OBOJIIOLIMSI IOHATHSI «TOBAP».

. OTanume yciyru oT MaTepuaibHO-BEIIECTBEHHOTO TOBApa.

. Mojiesib IEHHOCTH YCIIYTH.

. Kinaccuurikanuuy KJIMeHToB U UX MOTPEOHOCTH.

. @aKTOpPBI, BIUAIOIINE HA TOKYNATEIbCKOE IOBEICHHUE.

. IlonsiTHe «cepBUCHOE OOILIECTBOY.

. Onpenenenre HEHHOCTH YCIYTH.

. Onpenenenue NoTpeOUTENLCKON Cpeibl B chepe yCIyr.

. MeTonpl onpeenenys noka3zarejaei KayecTBa OKa3aHus yCIyT.

CrpaTternu co3/1aHrs KOHKYPEHTHBIX IIPEUMYILECTB, OCHOBAHHBIX HAa BHICOKOM YPOBHE
CILy’KUBaHHSL.

. Pa3paboTka u co3gaHue HOBBIX YCIYT.

. JKN3HEHHBIN LUK YCITYTH.

. ITogxop! K ONpEeneneHuIo COAEpKaHU U BOCIPUATHUS A€JI0BOM ITUKA U COLUAIBHOU OT-

BETCTBEHHOCTH B chepe yCIIyT.

24
25

. [IpoGnemMbl MOpaIbHO-3TUYECKUX KaYECTB PYKOBOIUTES.
. CBOZBI M KOZIEKCHI KaK CPEACTBA ITO3UTUBHOIO PETYJIMPOBAHUS IPEATPUHUMATEIBCKON

JeSITeILHOCTU B cpepe yCIIyT.
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7.4 OueHoYHbIe CPEACTB /IJIsi MPOBeeHUsI IPOMEKYTOYHOM aTTeCTAIUuN

CBI JUIS pEIlIeHUs 3aa4
1 TIpo6IieM B Tipodec-
CUOHATILHOM W/WUITU
COIMATLHOM KOHTEK-
CcTe;

- HOMCHKJIATypa UH-
(bopMaIMOHHBIX HC-
TOYHUKOB, IPUMECHSIC-
MBIX B IIpodheccuo-
HaJIbHOW JI€SITEBHO-
CTH;

- ICUXOJIOTUYECKHE
OCHOBBI JICATEIHLHOCTH
KOJUICKTHBA;

- 0COOEHHOCTH COILIU-
QITBHOTO U KYJIbTYPHO-
0 KOHTEKCTA;

- IpaBWJIA YTCHHSI TCK-
CTOB IIPO(ecCHOHANb-
HOW HANpPaBIECHHOCTH

po¢ecCHOHATILHOM
W/WITHA COLMAIBHOM
KOHTEKCTE;

- OTIpe/ICTISITh HE00XO-
NTMMBbIE HCTOYHHUKH
MH(pOpMAIN

- B3aMMO/IeHCTBOBATh C
KOJIJIETaMH, PYKOBO/I-
CTBOM;

- TPaMOTHO W3JIaraTh
CBOU MBICIIU

1 0QOpMIIATH JOKY-
MEHTBI 110 npodeccro-
HaJbHON TEMATHUKE HA
roCyJapCTBEHHOM
SI3BIKE, TIPOSIBIISITH TO-
lIepaHTHOCTh B pabo-
YeM KOJIJICKTHBE;

0a3oBbIe Mpodeccro-
HAJIbHBIC TEMbI
y4aCTBOBATh B THAJIO-
rax Ha 3HAaKOMbIE 00-
ue

1 ipoQeccuoHaNbHbIE
TEMBbI

- IOHUMAaTh TCKCTHI HA |

CTBHH (CaMOCTOSITEIIEHO
WK C TIOMOUIBbIO HACTaB-
HIKa,

- UCTIOJIB30BATh PA3IUY-
HbIE IU(PPOBHIE CPEACTBA
1St perieHus npodeccu-
OHAJIBHBIX 337134,

- OPraHNU30BBIBATH PAOOTY
KOJUIEKTUBA

1 KOMaH/Ibl;

- IPOSIBIISITH TOJIEPAHT-
HOCTb B pab0o4eM KOJUIEK-
TUBE;

- TUCATh POCTHIE CBS3-
HbIE COOOIIEHNS Ha 3Ha-
KOMBIE HJTH HHTEPECYIO-
ve npodeccuoHanbHbIe
TEMBI.

[Ipumepsl
DopMa  3yauus V MeHts Jlnunble KayecTBa OLICHOTHBIX
aTTe- oOyuJatromerocs
CcTa- CpeAcTB
U1
113 -OCHOBHbIC HCTOYHHKH |- PACIIO3HABATh 3a/1a4y [ OLCHUBATb PE3YIbTAaT H [Bompocsl
MH(OPMALIUU U pecyp- |/uii mpolieMy B [OCJIE/ICTBHS CBOMX JICH- s J13

7.4.1. IlpumMepHbIe BONPOCHI JI IPOBEIeHHUs MPOMEKYTOYHOM aTTeCTAlMU
(3x3amen)

1. [TonsiTue 00 yciyre u cepBUCHOM AesTenbHOCTU. DYHKITUU Cheph
YCIIYT.
2. Ctpyktypa cepbl ycIayT U KiIacCU(PUKALKsI TUTIOB U BUJIOB YCIIYT.
3. O6uiepoccuiickue KiIacCU(PpUKATOPbl YCIyT HACEIEHUIO.
4. Teopust IOCTUHIYCTPUAIBHOTO O0OIIECTBA.

5. Oramel pazsutus yciyr B Poccun.
6. DBOMIOLNS TIOHATHUS «TOBAPY.

7. XapaktepucTuku yciyr. OTinyue yciayru oT MaTepuaibHO-
BEILLIECTBEHHOI'O TOBapa.
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8. OnpeneneHre HEHHOCTH YCIyru. MoJienb IEHHOCTH YCITYTH.

9. Onpenenenue noTpedUTETLCKOM cpenbl B chepe yenyr. Knaccuduxarmm
KJIMEHTOB, UX MTOTPEOHOCTH.

10. ®akTopsl, BIMAOIME HA IIOKYIATEIBCKOE ITIOBEICHHUE.

11. Cnenuduueckue actiekTsl NOKynku ycayr. [loBenenue norpedurenei
JIEJIOBBIX YCIYT.

12. CucreMa cepBUCHBIX OIEpaALIU.

13. Cucrema npeoCcTaBICHUS YCIIYT.

14. Cuctema MapKeTHHTA YCIYT.

15. IIpocTpaHCTBO KOHTAKTA, MPOLIECC KOHTAKTA MEXK/y KIIMEHTOM U HC-
MOJIHUTEIIEM, COJIEP)KAHNE KOHTAKTA.

16. Pabora ¢ xanobamu norpeduTenei, mpuHIUIbI 3 PEKTUBHOTO pere-
HUS KOH(DJIMKTHBIX CUTYaILIHM.

17. OcHOBHBIE METOBI NTPEAOCTABIICHUS YCIyT. DOpMBI 00CITYKUBaHUS.
18. IToka3arenu kadecTBa yciyru. Mojaens kadectBa yciyr. CepBUCHBIE
TapaHTHH.

19. OOBeKTHI cTaHAApTU3ALMN U HOMEHKJIATypa IoKa3aTeseil KauecTBa
YCIIYT.

20. MeToip! onpeeneHys BEIMYMUHbI IoKa3zaTenel kayectsa. OTBETCTBEH-
HOCTb IIpOJaBLa (UCIIOJIHUTEINS) IEpe]l HOTPEOUTEIEM.

21. OCHOBHBIE OIIPEAEIICHUS U TOHATUS KU3HEHHOIO LIUKJIA YCIIYT.

22. YrpaBieHHUe 3TanlaMy )KA3HEHHOTO IMKJIA COMYTCTBYIOIINX YCIYT.
23. KoHKypeHTHasi OKpy»Karolas cpefia. Beioop 11es1eBbIX TOTpEeOUTENEH.
24. CtpaTteruu co3anus KOHKYPEHTHBIX peUMyIecTB. Ponb cTannapTu-
3aruu U AudpepeHmanum B BBIOOpe TOBAPHON MOJUTHKH.

25. OCHOBHBIE TOAXOIbI K OCYIIIECTBICHUIO cepBUCca. OCHOBHBIE 3a71a4n
CUCTEMBI CEpBHUCA.

26. Buzpl cepBuca 0 BpEMEHH €ro BBIITOJIHEHUS. Bubl cepBrca 1o co-
JIep>KaHUIo0 padoT.

27. IlpyuHIMTIBI TAPAHTHITHOTO OOCITYKUBaHUSI. DKCILTyaTallMOHHbIE UH-
CTPYKLIMH.

28. Texanueckoe obcmyxuBaHue U peMOHT. CTpyKTypa CIy»ObI cepBUCca U
(bUpMEHHBII CepBHC.

29. CocTaBHBIC YaCTH CUCTEMBI ACATEIILHOCTH OpraHu3alluy. 3a1a4yu 1
byHKUMU PICUTUTU-MEHEIKMEHTA.

30. ObecnieueHne aeATEILHOCTH MEPCOHANA. Y TIpaBiIeHUE NPOEKTaMHU 10
Pa3BUTHUIO MH(PACTPYKTYPhI OPTaHU3AIUHU U DKCIUTyaTalnsi 00bEKTOB UH-
bpacTpyKTypBhl.

31. UudopmalimoHHble TEXHOJIOTUH B chepe yCIyrT.

32. O6snacT MPUMEHEHUSI HOBBIX TEXHOJOTHUM B Cpepe yCIIyT.

33. Kareropuu HOBOM npoaykuuu. Pa3paboTka HOBBIX TOBApPOB U YCIYT:
CXOJCTBO U pa3Inyusl.

34. UnctpyMeHTsI 11t pa3paboTku ycayru. [IpuHune! pa3paboTKu yCIyT.
[Ipomecc pa3paboTKu yCIayTH.
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35. TeopeTnueckue OCHOBBI (POPMHUPOBAHUS UMHUIKA. POJIb KOJIJIEKTHBA B
CO3/IaHUU UMUIKA QUPMBI.

36. [Togxo1pl K ONPEAEIECHUIO COJEPKAHUS U BOCHPUATHUS JETOBOM ITUKH
U COLIMAJIbHOM OTBETCTBEHHOCTH B OHU3HECE.

37. IIpo6iemMbl MOPATILHO-ITUUECKUX KaueCcTB pyKoBoAuTeNst. CBOBI U
KOJIEKCBI KaK CpE/ICTBA O3UTHUBHOTO PETYJIMPOBAHUS MPEANPUHUMATEb-
CKOU JIEATEIIbHOCTH.

38. JlenoBoii 3TUKeT — hopMa BBIpaKEHUS JSTOBOM ITHUKH.

7.4.2. llpuMepHbIe IK3aMeHAIHOHHbIE 32/1a4H HA IK3aMeH

He npenycmoTpeHs!.

8. OBYYEHHUE CTYJAEHTOB-UHBAJIMJOB U CTYJAEHTOB COI'PAHUYEH-
HBIMHA BO3MOXHOCTAMMU 310POBbsA

[TopsimoK CTy€HTOB-MHBAJIUI0OB U CTYJEHTOB C OrPaHUYEHHBIMH BO3MOXKHOCTSMU OIIpe-
neneH Ilonoxenuem KyOI'Y «O0 oOyueHuU CTYJAEHTOB-MHBAIMIOB M CTYJIEHTOB C OrpaHHYEH-
HBIMU BO3MOKHOCTSIMU 37J0POBbSI».

HJ'ISI Jia1 € OIrpaHUYCHHBIMU BO3MOKHOCTSAMU 30POBbs MPEAYCMOTPCHBI 06pa30BaTenL—
HBIC TCXHOJIOTMH, YUUTBIBAIOIIUEC OCOOCHHOCTH M COCTOSTHHE 3J0POBbA TAKUX JIMII.

9. JOIMMOJIHUTEJBbHOE OBECIHEYEHUE JUCLHHUITIJINHbBI

He npenycmotpeHo.
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PELNEH31S
Ha pabouyIo POrpaMMy 10 AHCUHILIHHE
OIL01 CepBucHas AesATEILHOCTL B TYPH3ME H FOCTEIIPHUMCTBE
1o cnenuanbHocTH 43.02.16 TypusMm 1 rocTenpuuMCcTBO
(rOCTHHHYHEIC YCIIYIH),
paspaboTaHHyIO KaH)L.Ieorp.nayk, npernogasaresiemM Cemenosoii A H.

B paboueit nporpaMme oTpaskeHsI:

1. lenn OcBOEHHS AUCUMILUIMHBI B COOTBETCTBHH C NPHMEPHON NPOrpaMmoil yueGuoit
mucuurumesl - OILO1 - CepsucHas  JIeATEIBHOCTE B TYpH3ME M TOCTENPHUMCTBE  JUls
CHENHANBHOCTEH cpejtiero npodeccuoHansHoro obpasopanms creunansHoctu 43.02,16 Typusm
M TOCTENPHUMCTBO (roCTHHIYHBIC YeayrH). KpoMe Toro, e 1 3a1a4u H3ydeHus JUCIMIUINHDI
COOTHECEHbI ¢ HEOOXOAMMOCTHIO (POPMHPOBAHHS OGILEKYIBTYPHBIX M IPO(ECCHOHATBHBIX
KOMIICTCHIMHA,

2. Komnerenuuun o6yyaromerocst, popMUpyeMbie B pe3ysibTaTe OCBOEHHUS JIUCIHIUIMHDI 110
®r'oC cpennero npopeccuonanbnoro obpazopanus no crenmaabuoctd 43.02.16 Typusm
FOCTENPHUMCTBO (TOCTHHHUHBIC yeuyrn), Ilnanupyemsie pe3ynsTaTel 06ydenus 1mo AUCIUIIIHHE
OI1.01 CepBucHas neATeLHOCTE B TYPH3ME H FOCTEIIPHHMCTBE NIPUBE/ICHBI B COOTBETCTBYIOMIEH
TalJIMIe, PACKPHIBAIONIEH 3HAHUA M YMCHHS, KOTOPbIE JO/UKHBI MONYYHTH CTYACHTHI 110 UTOTY
obyueHus.

3. Conepikanue 1 cTpykTypa paboueii mporpaMME! yuaeGHON JAMCUMIUIMHEL COOTBETCTBYET
rpebopannsam OI'OC cpeanero npodeccHonanbHoro obpazosanus no crenuansoct 43.02.16
Typusm 1 rocTenpuuMCTBO (FOCTHHHYHEIE YCITYTH),

4. O6pasopare/buble TEXHOJIOIHH, HCTIONB3YEMBIC [IPU PEalH3alUy PasIHIHBIX BHIOB
yue6Hoii paboTbl.

5. Ouenounple  CpeiCTBa  TEKYNIEro  KOHTPOJS — YCIIEBAEMOCTH, NPOMEXKYTOUHOI
aTTEeCTAIMH 110 HTOraM OCBOGHMS JMCLMILIMHEL YKa3aHbl TeMbl pedepaToB, BOIPOCH! U 3a/aHus
JUISL TIPOBEJICHUS! TCKYLIEI0 KOHTPOJIS.

6. YueGno-meroucckoe H HHMOPMALHOHHOE 0GECICYCHHE AMCLMILUINHEL TepeueHsb
OCHOBHOJ, JIOMOJIHUTEILHOM JIMTCPATYPLI, IPOrPAMMHOI0 00€CIICYCHHs, UMEIOIMECs B apCeHae
(axynprera Mucruryra cpejsero npodeccuonanshoro obpasosanus KyGI'Y  pecypehr
MH(POPMALMOHHO-TEIEKOMMYHHKALIHOHHON ceTi «MnTepHery.

7. Merosimyeckne yKazaHus H MaTEPHAIBI 110 BHIAM 3aHATHIA,

8. MarepnasibHo-TexHnyeckoe  obecrieyeHne  JMCHMILIMHDLL, KOTOpOE —CrocoGeTByeT
IPOBEJICHHIO BCEX BHJIOB yueOHOM paboThl,

3akmovenne:

PaGouas  nporpamMma,  NOATOTOBIEHHAS — KAHJL.ICOIP.HAYK,  IperojasaTeieM
CemenoBoii  A.H., coorsercrsyer ®deaeparbHOMY TOCYAAPCTBEHHOMY 00pa3oBaTebHOMY
cranpapry (PIrOC) mo cneumansnocTn cpejguero npodeccuonanbHoro odpasosanus (CI10)
43.02.16 TypH3M M TOCTENPHUMCTBO (IOCTHHHYHBIE YCIYTH) M MOXKET OBITH HCIOJBL30BAHA VIS
ofecueyenns nporpaMMbl  MOATOTOBKH  CHCUMAIMCTOB CPEJHEr0 3BEHA TNIPH  M3YYCHHM

Jwcnuimnbt OILO1 CepBucHas IesTeNBHOCTE B TYPU3ME M FOCTER PHMMEI R
O\ n,,(_, -

15 mas 2025r.,

Peuenzenr:

I'enepanbuslit qupexrop OO0 «Aupranp-tOm .®. Apabosa/
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PELEH3US
na padouyio nporpaMmy 1o JIHCUHILINHE
OIL01 Cepsucnas 1eATeJILHOCTL B TYPH3ME H FOCTENIPHHMCTBE
no cieunanbnoctTu 43.02.16 Typusm u rocrenpuamMcTBo
(rOCTHHHYHBIC YCTYTH),
paspaboTannyio Kana.reorp.nayk, npenogasareaem Cemenonoii A H.

Ilporpamma OIT.01 CepsucHas AesTe/IbHOCTE B TYPH3ME H FOCTEIPHHMCTBE paspaboTana
HAa OCHOBe deJlepalbHOrO rocyiapeTBeHHoOro obpasoBarensHoro cranjgapra (®I'OC) no
CHCLHATBHOCTH  CPEe/IHero npodeccuonansoro obpasosanus (CII0) 43.02.16 Typusm n
FOCTENIPHHUMCTBO  (TOCTHHHUHBIC — yCIIYTM),  YTBEPXK/IEHHOIO — IpHKa3oM MuHHCTEpCTBa
obpasosanns u Haykn Poccuifckoit ®esepaunn ot 12.12.2022 Ne 1100 (3apeructpuposad B
Muntocre Pocenn 24.01.2023 Ne 72111).

B paboucii nporpamme OILO1 CepBrcHas JICSTCILHOCTD B TYPH3ME H TOCTEIPHAMCTBE
OTpaKeHBI:

CTpyKTypa H COACPKAHNC JIMCLHUITIHHBL:

~ 00BEM yueGHOro Moy M BHIbI yueGHOM paGoThl 110 yacaM, yka3aHa GopMa KOHTPOJIA
110 yqebHOMY TuIaHy,

= COJIEPXKAHNE Pa3/Ie/IOB JUCIMIUIMHBL, TEMATHYCCKHUI TIUIaH, 3aHATHS JIEKIIHOHHOIO THIIA,
IPAKTHYECKHE 3aHATHS,

— (hopma TEKYIIEro KOHTPOJIS U IPOMEXKYTOUHAS ATTECTALIUSI,

Iesm  ocoennss  aucummumusl ~ OI1.01  CepBrcHas JeATENBHOCTH B TypH3ME M
FOCTENPHUMCTBE CIICLHAILHOCTH CpeHero npogdeccuonaibioro obpasosanus 43.02.16 Typusm
M FOCTENPHUMCTBO (TOCTHHHYHBIC YCIIYIH), CBA3AHEI ¢ HEOGXOMMOCTBIO (POPMUPOBAHHUS OGIITHX
1 IPO(eCCHOHATBHBIX KOMITETCHIHIA,

OueHouHbIe CPECTBA TEKYIIEIO KOHTPOJIS yCIIEBAEMOCTH, IIPOMEKYTOUHON aTTeCTaIuH,
Ykasaupl TeMbl peepaToB, BONPOCH! H 3a/IaHHs JUIS IIPOBEJEHHS TEKYIIEro KOHTPOJIs.

Yuebuo-meronuueckoe M HHOOPMAIMOHHOE 00CCHIeYeHHe IMCIMIUIHEL, 11CPCUCHb
OCHOBHOWM, JIONOJIHHTE/ILHOM JINTEPATYPHI, TIPOrPAMMHOI0 o0ecieyeHns.

Marepnaibro-rexnuyeckoe  obecrieueHne  JWMCLMIUIMHLL,  KOTOPOE  CMOCOGCTBYeET
IIPOBEIEHHIO BCEX BHJIOB yueOHOI paboThI.

Pa3zziensr paGouell nporpamMmbl HanpaBieHEl Ha (GOPMHPOBaHHE 3HAHMI M yMeHMil, B
IIOJIHOH Mepe OTBeuaroT TPeOOBAHMAM K pe3ynbTaTaM OCBOCHHMS YYeOHON JMCUMIUIMHEI B
coorercreun ¢ PI'OC CIIO. Kasisiit pasjen mporpaMMsl pacKphiBaeT paccMaTpuBaeMbie
BOIPOCKHI B JIOTHYECKOH I10CIIE/I0BATENILHOCTH, ONPE/IEeAeMOoil 3aKOHOMEPHOCTAMH 00y4eHus
CTYJIGHTOB,

3akmovuenne:

PaGouasi mporpamMma, MOArOTOBJICHHAS  KAHATEOrP.HAYK, IpENoAaBaTeeM
Cemenosoii A.H., coorsercrByer MejlepajibloMy rocyIapcTBeHHOMY 00pa3zoBateabHoMy
cranapry (@I'OC) no cnenuaabHOCTH cpetHero npogeccuonanbuoro obpasosanus (CI10)
43.02.16 Typusm M rocTenpuuMcTBO (FOCTHHHYHBIE YCJYIH) M MOKeT ObLITH HCIOJL30BAHA
Autst oGecrieveHusi MPOrpamMMbl NOAIOTOBKH CHCHAJMCTOB CPEAHero 3BeHa IPH H3yueHHn
ancuuinael OIL0T Cepsucnas iesTe/IbHOCTE B TYPH3ME H IOCTENPHUMCTBE.

15 mas 2025r.

Penensenr:
I'enepansupiii jmpexrop OOO» Hexpa 2000» oresns 45 Tapasuien
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