1920
MUHUCTEPCTBO HAVKU 1 BBICILIEI'O OBPA3OBAHUS POCCUICKON GENEPALIMN

¢unman deaepanbHOTO rocyAapCTBEHHOTO OIOIKETHOTO 00Pa30BaTEIBHOTO
YUPEXKICHHSI BBICIIIETO 00pa30BaHUS
«KYBAHCKHWM I'OCYJAPCTBEHHbBIM YHUBEPCUTET»
B I. HoBOpocculicke
Kadeapa rymanuTapHbIX TUCHUTIIINH

YTBEPXJIAIO

&

X

& . 32 eV Y
S » >
& AW %
Loty o
’ oS/ n 2T e
S ¥ \* X : 3

PABOYASA TIPOI'PAMMA JUCIHUIIJIMHBI (MOAY JIS)
51.0.23 KOH®JIUKTOJIOI' Ul B YIIPABJIEHUY IEPCOHAJIOM

Hampasnenue 38.03.03 YmpasieHue nepcoHaioM
HanpaBneHHOCTb (ITpoQuiib): pa3BUTHE U OLIEHKA MepcoHaa

dopma o0ydeHUs: OUHO-3a04UHAas
KBanudukanus (crenenp) BeINyckHUKA: bakanaBp

Kpacnonmap 2025



Pabouasst mnporpamma cocraBieHa B coorBerctBuM ¢ PI'OC BO 1o
HarpaByieHUI0 noAroToBku 38.03.03 VYmpapieHue mepcoHAIOM, YTBEPKICHHOTO
npukazoM MuHucTepcTBa 00pa3oBaHus M Hayku Poccuiickoit dexneparuu
No 955 ot 12 aBrycrta 2020 roga u OIIOII.

[Iporpammy coctaBui(M):

[
i
E.N. I'py3uHckas, KaHA.IOpUJI.HAYK, JOICHT f‘( / {} ;( 4

PabGouass mporpamma  aucuuiuinHbl  «KoHGAHKTONMOTHS B yNpaBiICHHUU
NEPCOHANIOM» YTBEpKJCHA Ha 3aceqaHuH Kadeapbl T'yMaHUTAPHBIX TUCIUTUINH
npoTtokod Ne 9 ot 27.05.2025

[
i
3aBenyrommii kadeapoii (Beimyckaromeii) I'py3unckas E.U ’( / {} ;( )
PerieH3eHThI:
IOpuct ynpasnsromniein KOMIIaHUH BacunreBa A.B.
«FOrHoBoCepBuc»

Hupextop OO0 «ABepc» PooxkoBa E.B.



Conep:xanue padoveil NpOorpaMMbl JUCHUIIMHBI (MOIYJIA)
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COOTHECEHHBIX C INIAHUPYEMBIMHU Pe3yJIbTaTaMU OCBOCHHUS 00pa30BaTeIbHON
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3. O6pazoBarenbHblE TEXHOJIOTUHU, IPUMEHSIEMbIE TP OCBOCHUH JUCLUILINHBI

4. OueHOYHBIE CPECTBA AJISl TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUHON
aTTecTaluu

5.Ilepeuens yuebHOM TUTEPATypbl, HHPOPMAILIMOHHBIX PECYPCOB M TEXHOJIOTUI

5.1 YueOnas yuteparypa

5.2 Ilepuoanueckue u3aHUS

5.3. UHTepHeT pecypchl, B TOM YHCIIE COBPEMEHHbIE PO ecCHOHaIbHbIE Oa3bl
JTAHHBIX 1 UH(OOPMAIIMOHHO CIIPABOYHBIE CHCTEMBI

6. Metoanueckue yKazaHus Uil 00y4aroIuXcsl IO OCBOSHUIO JUCIUILIMHBL (MOTYJIs)
7. MarepuanpbHo-TexHHUecKasgs 0a3a, HeoOXomumas Uisi  OCYIIECTBIICHUS
00pa3oBaTeLHOTO MPOoIiecca 10 AUCIUILTHHE



1 Hesan n 3axa4m U3y4eHus JMCHUILIMHBI (MOLYJIs).
1.1 Iles1b ocBOEHUA TUCHUILIUHDI.

Hens gucrumumael B1.0.23 «KoHGIMKTONMOTHS B yIIPaBISHUH MTEPCOHAIIOM» COCTOUT B
(GOpMUPOBAHUN Y OOYYAIOIIMXCS TEOPETUYCCKUX 3HAHUN O MpUYUHaX, (popmax, BO3MOKHBIX
MOCNEACTBUSIX KOH(PIUKTOB PA3HOTO YPOBHS, METOJOJIOTMYECKOTO MOJIXO0Ja K H3YyYEHHUIO
KOH(JIMKTHBIX ~ B3aUMOOTHOIIEGHHH  MEXAy CyObEeKTaMH SKOHOMHUYECKOH, TpYydOBOMH
NESATENIbHOCTH, a TaKkKe MPaKTUYECKHMX HABBIKOB 10 MNPOPUIAKTHKE U Pa3pelieHUto
MOTCHIIMATHHBIX U BOSHUKIINX KOH(DIUKTOB.

BocnurareabHas mesib — pa3BUTHE JIMYHOCTH IPAXKIaHUHA, OPUEHTUPOBAHHOM Ha
TPaIULIMOHHBIE KYJIbTYpPHBIC, TYXOBHBIEC H HPABCTBEHHBIC IIEHHOCTH POCCUICKOTO OOIIECTRa,
CIIOCOOHOM K aKTHBHOM COIMANIbHOM a/IaliTallii B OOIIECTBE U CAMOCTOSITEIbHOMY KU3HEHHOMY
BBIOOPY, K HaYally TPYAOBOH AEATEIHLHOCTH U MPOIOJIKEHUIO TPOPECCHOHATHLHOTO 00pa30BaHUs,
K CaM00OpPa30BaHUIO U CAMOCOBEPILIEHCTBOBAHUIO.

1.2 3agauu AUCHUNJIMHBI.

3amau M3y4eHUs TUCIMIUIMHBI BBITEKAIOT M3 TPEOOBaHUN K pe3yibTaTaM OCBOCHUS U
YCIOBHSIM  peaju3allii  OCHOBHOM  00pa3oBaTebHOM  MpPOrpaMMbl M KOMIICTCHIIHH,
ycTaHoBJIeHHBIX DefepaibHbIM TOCYIAPCTBEHHBIM O00pPa30BaTEIbHBIM CTaHAAPTOM BBICIIETO
obpa3zoBanus no HanpaeneHuto 38.03.03 Yupasnenue nepconanom, HampapneHHoCTh (TIpodiib)
Pa3Butue u onieHKa nepcoHana.

B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATH PA3IMYHBIE TCOPETUYCCKHE KOHLEMIIMA W TOAXOJIBI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dbopMHpOBaTh IOHUMAHKUE CYIIHOCTH KOH(DIUKTOB, MPUYUH UX BO3HHUKHOBEHUSI,
UX CTPYKTYpBI ¥ IPUYMH OOOCTPEHHUSI HA COBPEMEHHOM JTarle;

3) 3HATh OCHOBBI pa3pelIeHNs COIMATBHBIX KOH(GIMKTOB Ha MUKPO- U MAaKPOYPOBHE;

4) HUCIIOJIB30BAaTh 3HAHUA U1 IIPAKTUYECKOIO paspelleHuss U  IIPEBEHINU
KOH()JIMKTHBIX CUTYAIIHiA;

5) YMETb MPUMCHATH MOJTYYCHHBIC B XO0A€C U3YUCHUA KypCa 3HAHUA AJId IMOATOTOBKH

KYPCOBBIX, BBIITYCKHBIX KBaJ'II/I(I)I/IKaL[I/IOHHLIX pa60T.

1.3  MecTo aucuMnIuHbI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOI POrpaMMbl

Jucuummuza «KoHdaukTonoruss B ynpaBieHUHM MEPCOHAIOM)» OTHOCHTCA K OCHOBHOM
gactu OIIOII no HampaBiIeHNIO IOATOTOBKU «YTIPaBIIEHUE NepcOHaIoM». M3ydaercsa B nepBoM
cemectpe Ha 1 kypce.

[TonroroBka 1o JaHHOW JAMCLMIUIMHE  IPEAIOJIAracT KOMIUIEKCHOE  YCBOEHHE
0o0y4aromuMucs 3HaHUNA MO0 KOH(IMKTOJIOTUU U CMEXHBIM 00JacTsIM, X (QyHIaMEHTaIbHBIX
TEOPETUYECKUX KOHLEMIMM, NPUKIAJHBIX ACIEKTOB NPUMEHUTENBHO K 3a7adyaM IOJArOTOBKHU
OaxanaBpoB.

JucuuruinHa 6a3upyercs Ha UTOraxX U3ydeHHs CelyIomuX JUCIUIUTHH y4eOHOro MyIaHa:
«IIcuxonorusy», «OpraHu3allMOHHOE MOBEeAEHUE». JMCIUIUIMHA CO3[Ja€T TEOPETHUYECKYI HU
NPAaKTUYECKYI0 OCHOBY JUISI M3YUEHUS CIEAYIOIUX AMCUMIUIMH ydueOHoro miuaHa: «llcuxomorus
yopasieHus», «Conuonorus», «CouualbHas ICHUXOJOTUS», «YIpaBICHUE Kapbepou
NEepCOHANIa», «YIPaBIEHUE KOMAHI0M».

1.4 TlepeyeHb NJIAHUPYEMBIX pPe3yJbTATOB 00y4eHHs MO JMCHHMILIMHE (MOAYJII0),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTe/JbLHOM IPOrPaMMBbI.

[Tporiecc wu3ydeHHs MUCIHMILIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYJarOIIUXCs
kommerennuii: YK-5.1; YK-5.2; YK-5.3.



Konap! xomnereHImM
HazBanune koMmneTeHIImu

KpaTkoe copepxxanue/ onpeaeneHue u CTpykTypa
KOMIIETEHIUU (3HATh, YMETh, BIIAJIETh).
XapaxkTtepuctuka (0053aTeIbHOT0) TOPOTOBOTO YPOBHS
c(OpPMHPOBAHHOCTH KOMIIETEHIIUY Y BBIITYCKHHUKA By3a

YK-5 CnocoGeH BOCIPHHMMATH MEKKYJIbTYPHOE pa3Hoo0pa3ue 001ecTBa B COUATBHO-
HCTOPUYECKOM, dTHYECKOM M (PH10c0(PCKOM KOHTEKCTAX

MNYK-5.1.
aHaJU3UpyeT
MEKKYJIbTYPHOTO
B3aUMO/JIeICTBUSA
(mpeumy1iecTBa U BO3MOYKHBIE
poOJIeMHBIE CUTYaINH),
OOYyCIIOBJIEHHBIE  pa3InYUEM
9THYECKUX, PEJIUTHO3HBIX H
[EHHOCTHBIX CHCTEM.

OrMmeyaer u
0COOEHHOCTH

MNYK-5.1.3-1. [lonumaer 0coOEHHOCTH KOH(IUKTA KaK
COIMAJBHO-TICUXOJIOTUYECKOTO SIBJICHUS, 3HACT OCHOBHBIC
NPUYUHBI BO3HUKHOBEHHMS KOH(MJIMKTOB B OpraHU3allMH,
0COOCHHOCTH KOH(JIMKTOB B MEKKYJIbTYPHOM
B3aMMOJICHCTBHH, OOYCIIOBIICHHBIC pa3IMYUeM OSTHYECKHUX,
PEIMTHO3HBIX W LEHHOCTHBIX CHCTEM, 3HaeT MOJEIH
aHanmM3a  KOH(MJIWKTA, KOH(DIMKTHOTO  B3aWMOJEHCTBHA,
MOBEICHUE JINYHOCTH B KOH(IIUKTE.

HNYK-5.1.Y-1. Beimensser u Xapakrepusyer — poJjb

0COOEHHOCTEH MCKKYJbTYPHOT'O BSaHMOﬂeﬁCTBHﬂ O6H.I€CTBa B
BO3HUKHOBCHHWH U MMPOTCKAHUU KOH(bJII/IKTa B OpraHusaluun

NYK-5.1.Y-2. [lpeanaraer u mnpuMeHSET CIOCOOBI aHaIu3a

KOH(UIMKTa B OpraHu3alMu C  y4eToM cCrHeuupuku
MEXKYJIbTYPHOTOB3aUMOJICHCTBHUSI.
NYK-5.2. [Ipennaraer | MYK-5.2.3-1. Omnpegnenser crnocoOsbl KOHCTPYKTUBHOT'O
Croco0sbl IIPEOJI0JIEHUS | TOBEIEHUSI B KOH(QUIMKTE, NPEOJOJEHUS KOMMYHUKATHUBHBIX
KOMMYHHKATHBHBIX OapbepoB | 0apbepoB B KOH(IIUKTE npu MEXKYJIBTYPHOM
npu MEXKYJIBTYPHOM | B3aUMOAECHCTBHH.
B3aUMOJICVCTBUHU NYK-5.2.3-1. BocnpuHumMaer M  Y4YUTBIBa€T  CIOCOOBI
KOHCTPYKTHBHOTO MOBEJICHHUA, MIPEOI0JICHUS
KOMMYHUKATHBHBIX OapbepoB B KOH(IUKTE B OpraHU3aIUd
IIPU MEXKYJIBTYPHOM B3aMMOJIEHCTBHH.
NYK-5.2.V-1. JlemoHcTpupyeT crnocoObl KOHCTPYKTHBHOIO
NOBEJeHUsI B  KOHQUIMKTE B  OpraHu3alMu, CIOCOOBI
MPEOIOJIEHNS] KOMMYHUKAaTHBHBIX OaphepoB B KOH(IHKTE
IIPU MEXKYJIBTYPHOM B3aUMOJICHCTBUU.
HNYK-5.3. Omnpenensier | MYK-5.3.3-1. 3Haer HampaBieHuss paboThl MO YIpPaBJICHUIO
YCIIOBHS WHTETpaluu [ KOHGIUKTOM B opraHu3zamuu. OOo03HayaeT  yCIOBHS
YYaCTHUKOB MEXKYJIbTYPHOTO | HHTETPALlUM YYaCTHUKOB MEXKYJIBTYPHOI'O B3aUMOIECHCTBUS
B3aUMO/ICHCTBUS JUIS | 711 JOCTMDKEHHWSI  TOCTABJICHHOW  IeNMd ¢ y4eTOM
JOCTIDKEHUSI  MTOCTABJICHHOM | COLMOKYIBTYPHBIX TPaJUIUA Pa3IUYHBIX COLMAIBHBIX TPYII
IIENT C YIETOM UCTOPUYECKOTO |9epe3 MpeaynpexaeHne, npoGuiakTuKy W KOHCTPYKTHBHOE
Hacnenus U | ypery1upoBaHue KOH()IMKTOB B OpraHU3aIUH.
COLMOKYJIBTYpHBIX Tpaguuuil | UYK-5.3.3-1. Beigenser W XapakTepusyeT  CIIOCOOBI
Pa3IMIHBIX COLIMAIBHBIX | (HOPMHUPOBAHHS yCIOBUI UHTETpaluu YYaCTHUKOB
IPYIII, 5THOCOB U KOHMECCUH | MEXKYJIbTYPHOTO  KOH(MIMKTHOTO  B3aUMOJCHUCTBUS  JUIS
JOCTHKEHUSI TIOCTaBJIEHHON WENU C y4eTOM HCTOPUYECKOTO
HaclleIuss ®  COIHOKYJIBTYPHBIX  TPAAMIUN  Pa3IUIHBIX
COLMAJIBHBIX TPYII Yepe3 MpeaynpexaeHue, npopuIakTuky u
KOHCTPYKTUBHOE ypETyJIupOBaHHE KOH(JIUKTOB B
OpraHu3aIyu
HNYK-5.3.Y-1 Cucremaru3upyeT YCIOBUS  HWHTETPALUU
YYaCTHUKOB  MEXKYJbTYpPHOTO B3aUMOJICHCTBUA  JUIs

JOCTHKCHMSI IOCTABJICHHOW LIEIU C Y4ETOM HMCTOPHYECKOIO
Hacjueauss M COLMOKYJIBTYPHBIX TpaJMLMUN  pa3IMYHBIX




COLIMAJIbHBIX TPYIN Yepe3 MpeaynpexacHue, NpopuiIakTUKy U
KOHCTPYKTUBHOE yperyianupoBaHue KOH(JINKTOB B
OpraHu3alyu.

2. CTpyKTypa U cojep:KaHHue TUCHUIIUHBI.

2.1 PacnpenesieHue TPYA0€MKOCTH JUCHUIJIMHBI 10 BUIAM PadoT.

OO6mas Tpyao€MKOCTh IUCHUIUIMHBI cocTaBisieT 3 3auéTHble equHuipl (108 4.), ux
pacmpeseneHue Mo BuAaMm paboOT MpeacTaBieHO B Tabmuie. Buabl TEKymero KOHTPOIS —
KOJUIOKBUYM, TOKJIaJ, AOKIaJ C Mpe3eHTaluei, pedepar, peuieHHe CUTYallMOHHBIX 3ajad,

KOHTPOJIbHBIC U TCCTOBBLIC 3aJaHU. BI/I,Z[ HpOMG)Ky’IO‘IHOfI aTrTeCTalu - 5K3aMCH.

Bun yuebnoit paboTbl Bcero dopma 00ydeHust
4acoB 03®0
KonrakTHasi padoTa, B TOM YHCIe: 36,3 36,3
AyIUTOpHBIE 3aHATHUS (BCETO) 34 34
3aHsATUS JEKIIMOHHOTO TUTIA 14 14
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUYECKHE 20 20
3aHSITHUSA)
JlaGopaTopHbIe 3aHATHS - -
HNHas koHTaKTHas padora: 2,3 2,3
KoHTpoJIb caMOCTOSATENBHOM pabOThHI 2 2
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIE 36 36
[TpopaboTka yuyebHOro (TeOpeTHYeCcKoro) MaTepuana 9 9
[TpopaboTka yueOHOro (IPaKTHIECKOT0) MaTeprasa 9 9
BrimonHeHne MHIMBU YA IbHBIX 3aaHUi (pelieHue 3a1ad, 9 9
MOATOTOBKA JIOKJIA/I0B, NIPE3CHTAIINM, pedepaToB)
ITonroroBka K TeKyleMy KOHTPOJIIO 9 9
KonTpoJn:
[ToaroToBka K 3K3aMeHy 35,7 35,7
Oomasn 108 108
TPYA0EMKOCTh 36,3 36,3
3 3

JlabopaTopHbIe 3aHATHS He NPe1yCMOTPEHBI.
KypcoBbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenenue BuoB yueOHOM pabOTHI M MX TPYIOEMKOCTH IO TEMaM JUCITUTIIINHBL.

Pazgensl quctiumumabl, nzydaemsbie B 1 cemectpe Ha 1 Kypce (ouno-3aounas gpopma)

KonngecTBo yacoB
Ne HaumenoBanue pasnenon KonrakTHas pabora CP
pazaena Bcero
JI I13 JIP | KCP
1 2 3 4 5 6 7 8
1 |O6mas KOH)IUKTOTIOTHS 22 4 6 - 12
2 Conmornorus KoH(QIUKTa 23 4 6 1 12
3 |Ilcuxonorus KoH}IUKTA 27 6 8 1 12




HNKP 0,3
KonTpomib 35,7
Utoro 108 14 20 - 2 36
[Tpumeuanue: JI — nekmuwu, 113 — mpaktudeckue 3anatus / cemuHapsl, JIP — maGopaTopHbie
sansaTusi, KCP — xonTponmupyemas camocrositenbHas padora, CP — camoctosTenbHas paboTa,
WKP — unnuBuayanpHas KOHTaKTHas padora.

2.3 Conep:xanue pa3/ieioB TUCHUILINHBI:

Pazznea 1. O0mast KOHPJIMKTOJIOTHS.

Kondumkromoruss kak HaydyHOe HampasieHHe. VICTopus BO3HHUKHOBEHHS M OCHOBHBIE
HalpaBJIeHUs B Pa3BUTUH COLIMAIBbHOMN KOH(MIMKTONIOrMHU U connosioruu koHpnukros (K. Mapke,
I'. 3ummens, JI. Koszep, M. Bebep, P. Hapennopd, K. Boymmunr). Tpamuiuu uccienoBaHus
COLUAIbHBIX KOH(DJIMKTOB B OTEYECTBEHHOW COLIMOJIOTMM: HCTOPHYECKHE AaCHEKThl U
coBpeMeHHble  nojaxoApl. KoH@uuKTONOrMs Kak  MEXAMCUUIUIMHAPHOE  HaIpaBlIEHUE
uccienoBanus kKoHduinkra. Coruosaoruyeckue Teopuu KoHquinkra. [Icuxonornueckue Teopuu
KoH(umkTa. Cnenudurka conmamIbHO-TICUXOJIOIHYECKOro moaxona K kKoHpmukry. [Ipuknamgnas
KOH(JIMKTOJIOTHS KaK MpaKTHKa paboThl ¢ KOHPIUKTaMH

[Ipenmer m MeTOABI HCCIENOBAaHUS KOH(JIMKTA; TOHSATHE KOH(IMKTA, CTPYKTypa
KoH(pMKTa (CyObeKT KoH(pIUKTa, NEHCTBHE B KOH(IIMKTE, COCTOSIHHE CyObeKTa KOH(DIMKTA,
NOJIOKEHHE CyObeKTa KOHQUIMKTa B OObeOuHEHWH). [IpuumHBl KOH(IUKTOB, TEOPHH
BO3HUKHOBeHUs kKoHGukTOB (B.1elinoB, O.beph).

Juarnoctuyeckass (QyHKIUS KOH(MIMKTOB M OCOOCHHOCTH ee nposiBieHus. [loHstue
KOH(IMKTHOW CUTYyallul, BOSHUKHOBEHHE U CTPYKTypa. OCO3HAHNE CUTYallUU KaK KOH(QIUKTHOM
ee yqactHuKaMH. CyObeKThl KOH(IMKTA KaK AJIEMEHThI KOH(DIUKTHON cuTyauuu. THUITBI 1 paHTH
cyObekToB KOH(pmuKTa. BrnusHue o0pa3oB KOH(MIMKTHON CUTyallud Ha pa3BUTHE KOH(QIIMKTA.
Huunamuka xoH(paukTHOrO B3aumojehcTBus. Craguu u  (a3oBas JUHAMUKA KOH(MIUKTA.
Kondmukr xak mnpouecc. KoHduukTHOe B3aumojeiicTBUe M KOHQUIMKTHOE MOBEICHHE.
Knaccudukanus tunos noseaenus B koHuukre mo K. Tomacy. OcHOBHBIE MOJIeNH 3aBEPIICHUS
KOH(JINKTA

Tunonorus koHpaukra. [loHsATHE «OOBEIUHEHUE WHIUBUAOB», OCHOBHBIE (HOPMBI
00BbEeTMHEHNS; METO/I0JIOTHYECKUE TOAXO0/Ibl OCMBICICHUSI KOH(DINKTA; KOHQIUKT KaK OCOOBIN
croco0 B3aUMOJEHCTBUS CYOBEKTOB; CTPYKTypa AEMCTBMS; THUIIBI B3aUMOJECHCTBHUH, YCIOBUS
B3aUMOJICUCTBUH, PE3yIbTaThl B3AUMOJEHCTBUMN.

[lonsiTe 3aBUCHMBIX B3aUMOJICHCTBUM, pacHpOCTpaHEHHbIE (OPMBI 3aBUCUMOCTHU
(IMYHOCTHBIE, BEUIHbIE W T.JA.); JOOPOBOJbHBIC, NPUHYIUTEIbHbIE, TOAYUHEHHbIE U
HACWJIbCTBEHHbIE (OPMBbI 3aBUCHMOCTH; HCTOpPHYECKHE (OPMBI TMPEOJIOJIEHUS 3aBUCUMOCTH
(BOliHa, BoccTaHUE, OYHT, PEBOMIOIUS, TAPTUH U T.1.).

[TonsiTe camocTOSTENbHBIX (IIPOM3BOJBHBIX) AEHCTBHIM CyOBeKTa B3aMMOJEHCTBUS,
JMANIeKTUKA 3aBUCHUMBIX M HE3aBUCUMBIX JE€HCTBUN; KOH(IMKTHOE IMPOCTPAHCTBO, MOHATHE,
IpaHuLbl U (PaKTOPBI PACHIUPEHUS U OTPAHUYCHHUSL.

Pazgen 2. Counosiornst KOHQJIUKTA.

OO01iee MOHATHE «IIOCPETHUYECTBA»; COIHAbHbIE (OPMbI MOCPEAHHYECTBA; METOJIbI
npUMeHsieMble B KOH(IMKTOIOTHYECKON MPaKTUKe: KOH(PIUKTOIOIMYECKOE KOHCYIbTUPOBAHUE;
JKCIIEPTHU3a, COTJACUTEIbHBIE MPOLEAYpPHI, IMEPErOBOPHI, MOCPEIHUYECTBO; CAMOIOMOIIbL B
KOH(JIMKTaX; MPAKTUKYMBI.

Uctopuss pa3BuTHS TOCpeIHHUYECTBA KaK MPAKTHYECKOro crocoda pasperieHus
KOH(JIMKTOB C y4acTHEM TpeThe HEUTPaJbHOM CTOPOHBI; «TPEThsi CTOPOHA»; IHANa3oH M
MHOrooOpasue (QyHKIMII TpPEeTbUX CTOPOH; IOHATHE W TNPUHLIMIBI [OCPEAHUYECTBA
(MeauaTropcTBa) B KOH(IMKTaX M meperoBopax; 3((EeKTUBHOE MeIuaTopcTBO; CTPYKTypa
MeMaIK; IPe3eHTalMs CTOPOH U Hayallo IEPEroBOpoB; 00CyKIeHNEe MPoOIeMbl B MEAHAIIUH.



WHcTUTYyIMOHATIbHAS ¥ HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(MIMKTa ¥ KOH(MIMKTHOTO
npoctpaHcTBa. DOpMbI MHCTUTYLMOHAIN3ALMU KOH(DIMKTA M KOH(MIMKTHOIO IPOCTPAHCTBA;
NOHATHE UHCTUTYIMOHAJIBHOTO M HEMHCTUTYIMOHAIBHOTO KOH(IUKTA.

CoumanbHble (opMbl KOH(MIMKTHOTO CO3HAHUA (aHApXHU3M, KOMMYHHU3M, JIMOEpaIu3M,
KOHCEpBaTU3M M T.1.) M TOBeACHUs (arpeccusi, Hacwime U T.1.). CrocoObl mpeaynpexIeHus
KOH(IMKTOB: 00bIYal, TPaULIMsI, HPABCTBEHHOCTb, PEJIUTUS, IPABO U T.A.

Poinp conmanuzanuu B npenynpexaeHu KOH(PIMKTOB; KOH(IMKTOIOTUYECKHE ACTIEKTHI
(GOopMHpOBaHUS TOJEPAHTHOTO MBIIUICHUS; OCOOEHHOCTH KOH(IMKTOJIOTHYECKOIO aHajiIu3a
JICHCTBUTEIIBHOCTHU U €0 3BPUCTUYECKUI NTOTEHIUAII

Pa3nen 3. [Icuxosiorusi KOHJIUKTA.

BHyTpuIm4HOCTHBIE KOHQIIMKTHL: crieruduka, (OpMbl IPOSBICHUS

OcHOBHBIE MOAXOABl K IpUYMHAM M (opMaM HPOSIBIEHUS BHYTPHIMYHOCTHOTO
koHdumkra (3. @peiin, K. HOur, 3. ®pomm, K. Xopuu, A. Amnep, A. Macnoy, K. JleBun).
[TorpeGHOCTH, UHTEPECHI, LIEHHOCTH U MOTHUBBI NOBEJCHUS JIMYHOCTH. BHYTpeHHUE U BHEIIHUE
IPOTHBOPEYHs JTUYHOCTH U MX B3aUMOCBs3b. DpycTpamnusi, CTpecchl, KOH(GIUKTH M KPU3UCHL.
@opMbl  IPOSBICHUS  BHYTPWIMYHOCTHBIX  KOH(ukTOB. IlepekuBaHue Kak OCHOBa
BHYTPUJIMYHOCTHOTO  KOH(uuKTa. [locmencTBuss ©  TPOSBICHUS  BHYTPHIMYHOCTHBIX
KOH(QUIMKTOB. ~ OCHOBHBIE  CIIOCOOBI  pa3pellieHus]  BHYTPHWJIMYHOCTHBIX  KOH(IUKTOB.
[Icuxonoruueckass 3amura Ha IOJICO3HATEIbBHOM M CO3HATEIbHOM YpOBHSX. Pa3Butue
cTpeccoycToiunBoCTH. CaMOMEHEKMEHT KakK NMPO(UIAKTHKA U TEXHOJOTHUsS PeryIMpOBaHUs
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. Poib KOH(IMKTa B OPMUPOBAHUH U PA3BUTUH JINYHOCTH.

MeXIMYHOCTHBIE U IPYIIOBbIE KOH(DIUKTHI: MHOrooOpasue cdep CyIiecTBOBaHUS

[TpryrHBl BO3HMKHOBEHHS MEXIMYHOCTHBIX KOH(pmuKkTOB. KoH(mukT kak ¢dopma
COLMaIIbHOrO B3auMmojeicTBus. PosieBble KOH(IUKTH. MaHMNyIAIUS B MEXKIUYHOCTHOM
B3auMozeiicTBuu. Pa3sHOBUIHOCTH MaHuNyasuui. MaHunynatuBHoe oOmieHue. MexaHu3Mbl
OJIOKMPOBaHUS MaHUMYISAUMNA. BiausHue connanbHON M NCHXOJOTHYECKOW 3PErIOCTH JIMYHOCTU
Ha ypOBEHb €€ KOHPIUKTHOCTH. [IposiBIeHre MHIMBUTYyaIbHO-TICHXOJOTHYECKIX 0COOEHHOCTEN
JUYHOCTH B €€ CTpaTerusix MoBeAeHHsI B KOH(IMKTE. DMOIMOHAIBHOE COCTOSIHME YYaCTHUKOB
KOH(QJIMKTA: CyXEHHE KpEaTHBHOCTH, AaBTOMAaTH3allMs  IOBEJCHMS, OSMOIMOHAIbHBIN
TuckoM(popT. PocT 3MOIMOHANBHOTO HANpPSKEHMs: CTpaxH, arpeccus, HeaoBepue, (oOum.
TexHonoruu paboThl ¢ AYMOLIMOHAIBHBIM COCTOSIHUEM B Ipoliecce KoHGuMkTa. BepbanbHbie U
HeBepOaJbHbIE TEXHUKU YPETryJIUPOBaHHUS SMOIMOHAIBHOTO COCTOSHMS. PanmoHanu3zamus
AMOLUH. Crioco0sl paspemenus MEXK-JTMYHOCTHBIX KOH(JIMKTOB. [IpoGnema
KOH(IMKTOYCTONYNBOCTH JIMYHOCTH U TPYIIIBI.

Manas coumanbHas Ipylla Kak IIEpBUYHBIN dJEMEHT counMyMa. ['pymnroBas TuHaMHKa,
BHYTPUTPYMIIOBbIE CTPYKTYpbl, MpOOJEeMbl JUAEPCTBA B Ipylrne U KOHQIMKTHL. [ pynmoBble
HOpPMBI, IEHHOCTH, CIOCOOBI TOBEACHHS M MEXaHU3Mbl BO3HHKHOBEHHUS MEXIPYIIOBBIX
KOHQUIMKTOB. DYHKIMH MEXrpynmoBoro KoH(iaukTa. OCOOEHHOCTM  BO3HHUKHOBEHMS,
NPOTEKaHUS U PEryJIHpOBaHUS KOH(IMKTOB B PAa3IMYHBIX TPYIIax: OpPraHu3aldoHHO-
IPOM3BOJICTBEHHBIX,  Y4€OHO-TIENarorn4eckux, cemMeHplx. ConuanbHO-9KOHOMHUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOILECChl B COBPEMEHHOM OOIIECTBE U KOHQIMKTHI
MEXIy OOJNBIIMMU COIUAIBHBIMU TpylnrnaMd. BO3MOXHOCTH JOCTH)KEHHS KOHCEHCyca B
obOmecrBe. Hanbosnee mnpuemnemble CcTpaTerud  KOHQIMKTHOTO  B3aUMOACHCTBHUS B
npodeccuoHaIbHON JESTEIbHOCTH CIEIMAIIUCTOB COLIMAJIbHO-3KOHOMHMYECKON u
yhpaBiieH4YeCcKou cdep.

OpraHu3annoHHbIe KOHPIUKTHL: 0COOEHHOCTH MPOTEKAHUS

[Tpuunnel BO3HUKHOBEHUS OpraHU3allMOHHBIX KOH(JIMKTOB. Tunonorus
OpPraHU3alMOHHBIX  KOH(MIMKTOB. MH(}opManmmoHHbIlE U  CTPYKTypHBIE KOH(JIUKTH B
opranuzamuu. JlucbamaHc CTpyKTypbl pabouyero wmecta. lIeHHOCTHBIW KOH(MIMKT H €ro
BBIpQ)KEHUE B OCOOCHHOCTAX KOPIOPATHUBHOM KYJIbTYpbl opraHu3anuu. [1o3uTHBHBIE (yHKINU
OpPraHU3allMOHHOTO KOH(IMKTA: MPEOJOJEHNUE 3aCTOs JKU3HEAEATEIbHOCTH; OIpECIICHUE



cabbIX MeCT B OpPraHM3aLMOHHOM CTPYyKType; (QopMHpoBaHHE IHIepcTBa. JlecTpyKTHBHBIE
GbyHKIIMM KOH(IMKTAa B OpraHM3allMU: YXYAUICHUE W pa3pylleHHe KOMMYHUKAIU; MaaeHue
aBTOpUTETA PYKOBOAMTENS; POCT HANPSIKEHHOCTH MEXIY YPOBHSIMH YIPABIICHUS; CHM)KEHUE
s dextuBHOCTH Tpyna. Cnenuduka HHHOBAITMOHHBIX KOH(PIHMKTOB. [IpodunakTuka u MeTOabI
peryinupoBanus. Ponb pykoBoauTens B NPEAYNPEKICHUM U PEryJIHPOBAHMM WHHOBALMOHHBIX
KoH(puKTOB. CTpaTeruu ynpapjieHHs] OpraHu3aluOHHBIM KOH(MIUKTOM. TpyaoBble KOH(IUKTHI
KaK OTpaK€HHE MPOOJIEM B COLUAIBHO-3KOHOMHUYECKON M aJAMHUHUCTPATHBHO-YIPABICHUECKON
cucteMm opranuzanuu. OcoOeHHOCTH NMPOTEKAHUS COLUATBHO-TPYAOBBIX KOHGIUKTOB. DOpMBI U
METOJbl yperyinupoBaHusi. KoJUIEKTMBHBIH M WHAMBUAYAJIbHBII JOTOBOp M €ro poijib B
OeckoH(IUKTHOM  B3auMmojeicTBuu. CouuanbHOEe  MApTHEPCTBO, €ro  3HAYeHUE B
NOPEIYNPEXICHUHN U YCIICIIHOM PETYIUPOBAHUN KOH(IUKTOB.

MeTto/b1 vccieoBaHUS M TMarHOCTUKY KOH(IMKTOB

AHanu3 OCHOBHBIX METOJOJIOTHUECKUX TMOJIXOAOB K HCCICIOBAHHUIO IPOOJIEMBI
KOH(JIMKTA, UX BO3MOXHOCTH, TPYAHOCTU U orpaHudeHusi. CpaBHUTENbHAS XapaKTEpUCTUKA
METOMOJIOTUYECKUX NPUHIHUIIOB OCHOBHBIX IIKOJ ¥  HANpaBlIEeHUH KOHMIMKTOJIOTHU:
XapaKTePUCTHKA MCUXOJIOTMYECKOTO U COLUAIbHO-TICUXO0JIOTHYECKOro MoaxooB. [IpuHiuns! u
KPUTEPHH aHaju3a KOHQIUKTHOW cuTyaruu. Ilpuembl oOHapyKeHUs IMO3WIUI, HHTEPECOB U
MOTHUBOB CYOBEKTOB KOH(IMKTHOTO B3auMojeHcTBUS. CrocoObl akTyaau3aluu KOH(MIMKTa U
ero perymnupoBaHus. JlparHoctuka KOH(JIUKTHOW CHTyallud C MCIIOJIB30BAaHUEM METOIUKU
«crpaBeNIUBbIX (OOBEKTUBHBIX) KPUTEPHUEB» U «CIPaBeAJIUBHIX mpoueayp». Juarnoctuka
KOH(JIMKTHOW CUTyallud C Hcrnojb3oBaHueM wMetoquku HAOC (Hammydmas ajabTepHATHBA
oOcyxxgaeMoMy cornaimieHuto). [IpuHuun «mpenenosy B aHaiW3e U AMATHOCTUKE KOH(IUKTA.
Wznepxkn, GYHKIMH W albTCPHATHUBBI «IIpeaenam». JIMarHOCTHKa IOTCHIMAIBLHOW U
aKTyaJIbHOM KOH(IUKTHOM cuTyanuu. JluarHoctuka (akTOpoB M TNPUYUH KOH(QIIHKTA.
Jnarnoctuka KOH(pJIMKTAa Ha pa3HBIX 3Tanax €ro pa3BUTHs. PalmoHanbHOE M 3MOIMOHAILHOE
u3Mepenue KoH(pmukra. OrmnpeneneHue OCHOBHOM mpoOneMbl KOH(IMKTa, MojaIexalei
yperyiaupoBanuto. IlpuHuunel aHanu3a M JUArHOCTHKM  KOH(JIMKTOB  COLIMAJIBHO-
HSKOHOMHUYECKOW cdepbl. ANTOpUTM JUAarHoCTUKU KoH(piukTa. OmnpeneneHue MpeaMmera,
CyOBEKTOB U 1iesiel KOH(UIMKTA. DTanbl AMArHOCTUKKU KOH(paukTa. OnpeneiaeHre ypoBHs, BUJA,
TUMa KOH(MIMKTA. XapaKTepUCTHKAa CUTyallud W Cpelbl KOH(IUKTa. YperyaupoBaHUe
NOCTKOH(DIUKTHON cuTyauuu. BeisiBinenue GpyHKIMA KOHDIUKTA.

[Iporuo3upoBaHue U NpenynpexaeHne KOH(YINKTOB

[TonsTe o cnoco0ax MPOTrHO3UPOBAHUA U NPOPUIAKTHKN KOHGIUKTOB. OcoOeHHOCTH
INPOTHO3UPOBAaHUA M NPOPHIAKTUKUA KOHGIMKTOB. COIMAIbHO-TICUXOJIOTHUECKUE YCIOBHUS
npounakTuku KOH(MPIUKTOB. CaMOKOHTPOJIb M CaMOPETyJsiMs. YBaKeHHE, IparMaTH3M,
JoBepHe. Y4eT WHAMBHIYalIbHBIX OCOOCHHOCTEH CyOBEKTOB. TOJEpaHTHOCTb M pa3IMUMsl.
Mertoap! noctmkenus 3 (HEKTHBHOCTH B paboTe ¢ IEpcoHaIoM U KineHTamu. [Ipenynpexaenue
KOH(JIMKTOB KOMIIETEHTHBIM OlIEHUBaHHEM. BhIsBIeHUE U pa3pelieHne NpoOIeMHBIX CUTYaIH
B3aMMOJICHCTBUSL Kak CHoco0 MNpPOPUIAKTUKHA BO3MOKHOTO BO3HHUKHOBEHHS KOH(IIUKTOB.
CoOmroneHne  MpaBOBBIX  HOPM  Kak  OCHOBa  NpoQWIAaKTUKA  KOH(IUKTOB. Pomb
po(hecCHOHANBHBIX U JINYHOCTHBIX KaYECTB CIEUATINCTA B IPOTHO3UPOBAHUU U MPOPUITAKTHKE
KOH()JIMKTHBIX CUTYaIIH.

VYnpasnenue conraibHBIMUA KOHPIUKTAMHU

Ilonatue ynpaBnenuss koHpaukToM. Cojep)kaHue yIpaBieHUS KOH(DIMKTaMH.
OcHOBHBIE 3Talbl YNOpPaBIEHUS: MPOrHO3UPOBAHME, MPEIYNPEXKJIECHUE WM CTUMYIMPOBAHHE
KOH(JIMKTA, peryliupoBaHue U paspeuiene. CTpaTeruu ¥ alropuT™ yrnpaBieHHs! KOHPIUKTaMH.
VYrpasnenne KOHQIUKTOM KaKk MUHHUMH3AIUS €r0 OTpULIATeIbHBIX MociencTBuil. M3menenue
KOH(IMKTHOU cuTyaruu. MI3MeHeHue 3HauuMOCTH KOH(MIMKTHOM cuTyanuu. CHUIOBbIE CIIOCOObBI
yrnpapiaeHuss KoHGiaukToM. Jlokanmu3zauus u  QparmMeHTanus KOHQIJIMKTA. YIpaBlieHHe
KOHQuKTYyome cucrtemoil. CTpPyKTypHBIE CIOCOObI YIpaBieHUs KOHGIMKTOM. 3aMeHa
00bekTa KOH(MIWKTA. AJIMHUHHUCTPATUBHBIA pecypc. AHaNIM3 TEXHOJOTUHM YIPABICHUS



KOH(MJIMKTHBIM  B3aUMOJICHCTBHEM: OOIIME HWCXOJHBIC TMOJIOKEHHUS, TEXHOJIOTHYECKUE
IpOLEAYPbl, TEXHOJIOTHUECKUA HHCTPYMEHTApWii, 3Tambl BHEAPEHUS, KPUTEPUU U METOMAbI
«3amepa» pe3yibraroB. Cxema OBIaneHUS KOH(DIUKTHOM CHUTyalMel: aHAIU3 U KOPPEKIUSI
MPEJICTABICHUI U OTHOIICHUH B IPEeIKOH(GIMKTHON CUTYAlluu U B Ipoliecce KOHPIUKTa

2.3.1 3ausaTHA JEeKINOHHOI0 THIIA.

dopma
HaumenoBaunue p
Ne Coneprxanue paszena TEKYILETO

pasaciia
KOHTPOJIA

1 2 3 4

Konduukronoruss kak HayyHoe HanpasieHue.| KoHcnekr
Tpagunun UCCJIEIOBAHMUS COLIMAJIBHBIX
KOH(UIMKTOB B OTEYECTBEHHOH COLIMOJIOTUU:
UCTOPUYECKHE  aClEeKTbl U  COBPEMEHHBIE
MOJXOJIBI. Kondgnukronorus KaK
MEXIUCHUIIIIMHAPHOE HaIpaBJICHUE
uccinenoBanust KoHpaukra. Couuosoruueckue
Teopun KoH(pmukTa. Ilcuxonoruyeckue Teopuu
KOH(]JIHKTA.
[Ipeamer m MeTombl MCCIENOBAaHUS KOH(IMKTA,
HOHATUE KOH(IMKTA, CTPYKTYpa KOH(IUKTA.
ITonsTne KOH(JINKTHOU CUTYyalUH,
BO3HUKHOBEHHE U  CTpykTypa.  CyOBeKTbl
KOH(UIMKTa  KaK  DJEMEHThl  KOH(IMKTHOMN
CUTYallUH. Junamuka KOH(JIUKTHOTO
B3aumoeiicTBus. Cramuu u ¢azoBas JTUHAMHKA
Oomas KoH(uukTa. KoH(muKTHOE B3aMMOAEHCTBHE WU
KoH(uukTONIOTHST  |KOH(IUKTHOE TToBeaeHue. Kiaccudukanus Tunos
noBegeHus B koHpuumkre mo K. Tomacy.
OcHOBHBIE MO/JIENH 3aBEpPILIECHUS KOHPIIUKTA

Tunonorust KOHQIUKTA.

IlorsATHE 3aBHCHMBIX B3aMMOJCHCTBHUH,
pacnpocTpaHEHHbIE bopmbl 3aBUCHUMOCTH
(IMYHOCTHBIE, BELIHBIE M T.JA.); JOOPOBOJIbHBIE,
IPUHYAUTEIbHBIE, NOTYMHEHHBIE "
HACHJIbCTBEHHbBIE bopMbI 3aBHCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOIICHUS
3aBHCUMOCTH.

[lonsTtue CaMOCTOSITENIbHBIX
(TpOU3BOJIbHBIX) JEUCTBUAN cyOBeKTa
B3aMMOJCHCTBUS, [UAJIEKTHKAa 3aBUCUMBIX U
HE3aBUCUMBIX JEUCTBUN; KOH(DIUKTHOE
IPOCTPAHCTBO, TMOHATHE, TPAHUIBI U (PAKTOPHI
paclIupeHusi U OrpaHUYEHUSI.

OOmiee  mMOHATHE — «IMOCpeqHUYECTBa»;| KoHCHEKT
couanbHbie (OPMBI TTOCPETHUYECTBA; METOJIBI
MIPUMEHSIEMbIE B KOH(IHUKTOIOTUYECKON
MpaKTHKE: KOH(DIIMKTOJIOTUYECKOE
KOHCYJIbTHPOBAHUE; JKCHEepPTHU3a,
COrJlacUTEbHBIE  TPOLEAYpPhl,  MEPErOBOPHI,
MOCPEAHUYECTBO; CAMOIIOMOIIb B KOH(IIMKTAX;

Cornmonorus
KOH(IIMKTA




MPAKTUKYMBI.

NHcturynuonansHas U
HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(DIUKTa U
KOH(IJIMKTHOTO IIPOCTPAHCTBA. Dopmsbl
MHCTUTYLMOHAIN3ALUN KOH(UINKTa "
KOH(IJIMKTHOTO IIPOCTPAHCTBA; IIOHATHE
MHCTUTYLIMOHAJIBHOTO ¥ HEWHCTUTYLHOHAIBHOTO
KOH(IIUKTA.

Conuanpubie  ¢GOpMbl  KOH(MDIUKTHOTO
CO3HaHUS (aHAPXU3M, KOMMYHHU3M, JTHUOEpaIH3M,
KOHCEpBAaTU3M W T.J.) W TOBeleHus (arpeccus,
Hacuiaue u T.A.). CrmocoObl TIpeaynpexaeHus
KOH()JIMKTOB: o0ObIYai, TpaguIus,
HPABCTBCHHOCTH, PEJIUTHUs, TIPABO H T.]I.

Ponb conmanuzanuu B mpenynpexaeHun
KOH(MIMKTOB; KOH(IMKTOJIOTUYCCKHE AaCIEKTHI
dbopMUpOBaHUS  TOJIEPAHTHOTO  MBIIIJICHHS,
OCOOCHHOCTH KOH(IIMKTOJIOTHYECKOTO aHaIu3a
JNICUCTBUTEIIBHOCTU M €r0  ABPUCTHYECKHI
MOTEHIINA.

Ilcuxonorus
KOH(JIMKTA

BHyTpuin4HOCTHBIE KOHIUKTHI:
cnennduka, GopMbl IPOSBICHHS.

OCHOBHBIE TOJAXOABI K TNPUYMHAM H
dopmMaM  TpOSIBIIEHUS  BHYTPHJIMYHOCTHOTO
koH(uukTa (3. @peitn, K. IOur, 3. dpomm, K.
Xopuu, A. Amnep, A. Macnoy, K. JleBun).
dopmel NPOSIBJICHUS BHYTPHJIMYHOCTHBIX
koHQumkTOB. llocmencTBus ¥ TPOSIBICHUS
BHYTPUJIMYHOCTHBIX ~ KOHQUIUKTOB. OCHOBHBIE
CHOCOOBI  pa3pelieHuss  BHYTPHIMYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npoUIaKTUKa M TEXHOJOTUS peryJIupOBaHUs
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. Pounb

KOH(pIMKTa B (OPMHUPOBAHMM M  Pa3BUTUU
JUYHOCTH.

MeXIMYHOCTHBIE u IPYIIIOBbIE
KOH(JIMKTBI: MHOTOOOpa3ue cdep CylniecTBOBaHUS

[Ipuuunb! BO3HUKHOBEHHUS
MEXJTUIHOCTHBIX KOH(DIIUKTOB. Ponesbie
KOH(MIUKTEL. MaHUNYJSAIUS B MEXIMYHOCTHOM
B3aUMOJICCTBUU. MexaHu3Mbl  OJOKHPOBAHUS
MaHunyisiqui.  IlposiBlieHne WMHIWBHIYyaJIbHO-
MICUXOJIOTHYECKUX OCOOEHHOCTEW JIMYHOCTU B €€
CTpaTerusix momeaeHus B KoHpaukTe. CriocoOb
paspemieHuss  MEXJIMYHOCTHBIX  KOH(IUKTOB.
[TpoGiemMa KOHGIUKTOYCTOWYMBOCTH JIMYHOCTU U
TPYIIIBL

Manas couuanbHas rpymmna KakK
MEPBUYHBIN  AJ€MEHT comuyma. ['pynmoBas
JTMHAMUKA, BHYTPUTPYIIIIOBHIE CTPYKTYpHI,
poOJEMBbI JIMJIEPCTBA B TPYIIE W KOHMIUKTHI.

Koucnekr




['pynmoBbile  HOPMBI,  LEHHOCTHU,  CHOCOOBI
MOBEJCHUS M  MEXaHU3Mbl  BO3HUKHOBEHUS

MEKTPYHITOBBIX KOH(JIMKTOB. Oynxunn
MEXTPYIIIOBOTO KOH(IIUKTA.

Opranu3anuoHHbIC KOH(IIUKTBHIL:
0COOEHHOCTH IIPOTEKaHUS. [Ipuunne

BO3HUKHOBEHHUS OPTraHU3alMOHHBIX KOH(IUKTOB.
Tunonoruss  OpraHU3alMOHHBIX  KOH(JIUKTOB.
HudopmalinoHHbIe U CTPYKTYpHbIE KOH(IUKTHI B
opranuzaiuu. Jlucbamanc CTpyKTypbl pabouero
MecTa. LleHHOCTHBINM KOH(IUKT U €ro BhIpaKEHUE
B OCOOCHHOCTSX KOPIIOPATUBHOW  KYJIBTYPHI

OpraHu3aluu. [lo3utuBHBIE byHKIIUN
OpraHu3alMOHHOr0 KOH(pIUKTa. JlecTpyKTHBHBIE
byHKIIUN KOH(IHMKTA B OpraHu3aluu.

Crermmduka  HWHHOBALMOHHBIX  KOH()JIHMKTOB.
[Ipopmiaktuka M METOAbl  PEryJIMPOBAHUS.
Oco0OeHHOCTH MPOTEKAHUS COLMAIbLHO-TPYIOBBIX
KOH(JIUKTOB. Dopmbl U METO/IbI
YpEeryJIupOBaHusl.

Metoapl uccienoBaHUS U JIMarHOCTUKU
KOH(uIMKTOB. CpaBHUTENbHAS XapaKTEPUCTHKA
METOJI0JIOTUYECKUX MPUHIMIIOB OCHOBHBIX IIIKOJ
u HaIpaBJICHUN KOH(JINKTOJIOTHH:
XapaKTepUCTUKA MICUXOJIOTMYECKOTO u
COLIMAIIBHO-TICUXOJIOTUYECKOTO MOJIXOJI0B.
[TpyHIMIIBI U KPUTEpUU aHaIM3a KOH(IUKTHOMN
curyauuu. Ilpuembl oOHapyXeHUs TO3MLUH,
MHTEPECOB U MOTUBOB CYOBEKTOB KOH(DIMKTHOTO
B3aMMOJCHCTBHSIL. CrocoObl  akTyanu3aluu
KOH(JIMKTa U €ero peryiupoBaHus. /marHocTtuka
KOH(UIMKTHOW CHTyallul C HCHOJb30BaHUEM
METOJUKH  «CIpaBeJIUBbIX  (OOBEKTUBHBIX)
KPUTEPUEB» M  «CIPABEUIUBBIX  MPOLIEAYP».
JuarHoctuka  KOHQJIUKTHOM  CUTyallUH  C
ucnonb3oBanueM meronukun HAOC (mammydmas
anbTepHaTHBa OOCYKJA€MOMY  COTJIAIICHUIO).
[TpyHIMIT «IPEENOB» B aHAIN3€ U JUArHOCTHKE
KoH(umKTa. Jl[MarHOCTMKAa TOTEHIHATBHONW U
aKTyaJabHON KOH(JIMKTHOU CUTYyallUH.
Juarnoctuka (akToOpoB U MPUYMH KOH(IIHUKTA.
JluarHoctuka KOH(IMKTAa Ha Pa3HbIX dTalax ero
pa3BUTHA. AJITOPUTM JUATHOCTHUKU KOH(QIIMKTA..
VYperynupoBanue MOCTKOH(GIUKTHOW CHTYyallUu.
BrisBnenue GpyHkunii KoHpIMKTA.

[IporHo3upoBanue M MNpenyNnpexIcHUE
KOH(JIMKTOB. ConnanbHO-TICUXOJIOTUYECKUE
yCcIoBHUS TMPOQUIAKTUKA KOHQIMKTOB. MeETOoabl
IOCTHOKCHHUST  3(PGEeKTHBHOCTH B  pabore ¢
NEpPCOHAIIOM U KiIMeHTaMu. [lpexymnpexneHue
KOH(UIMKTOB  KOMIIETEHTHBIM  OLICHUBaHMEM.




BeisiBnenue u pazpenieHue

OCHOBHBIE JTaIbl

CUTyalluu. CuIioBble CIIOCOOBI

CHUCTEMOM. AHAJIHN3 TEXHOJIOTHH

CUTyalluid  B3aUMOJCHCTBUS  Kak  CIOCOO
NpoQUIAKTUKA  BO3MOXKHOTO  BO3HMKHOBEHUS
KoH(prKTOB. COOJIOCHHE MPABOBBIX HOPM Kak
OCHOBa TNPOQWIAKTUKH  KOH(IUKTOB. Poib
npoeCCUOHATBHBIX M JIMYHOCTHBIX KaudecTB
crienuancTa B HPOTHO3UPOBAHUH u
npopHIaKTUKE KOH(PIUKTHBIX CUTYAIHA.
VYnpasneHne conuanbHbIMI KOHPIUKTAMU

HPOTHO3UPOBAHUE, HpenynpexIeHIe WIIN
CTHUMYJIMPOBaHHE KOH(QIIMKTA, PETyIUpOBAHHE U
paspenienue. CTpaTeruu U aJlrOpUTM YIpaBJICHUS
KOH(IJINKTaMH. N3menenue KOH(JIMKTHOU

KOH(QUIMKTOM.  YTpaBiieHHe  KOH(QIMKTYIOIIEH

KOH(JIMKTHBIM B3aUMOJIEHCTBHEM. Cxema
OBJIaJICHUS] KOHQJIMKTHON CUTYyaIlel

POOJIEMHBIX

YIIPABJICHUS:

YIIpaBJICHUA

YIIpaBJICHUA

2.3.2 3aHATHSA CEMUHAPCKOrO (PAKTHYECKOr0) THIIA.

dopma TeKyIero

1. KoH}uuKTOMOrHS KaKk Hay4HOE HalpaBlIeHHE.

2. Tpaguuuy WCCIEIOBAaHUS COIMAIBHBIX KOH(IUKTOB B
OTEYECTBEHHOM COLIMOJIOTUU: HCTOPUYECKHE AacleKTbl U
COBpPEMEHHBIE MTOAXO0/IbI.

3. KoHuukTomorus kak MeXIUCUUIUTMHAPHOE HAIlPaBICHHUE
UCCIIEIOBaHMs KOH(IIUKTA.

4. CouMosiorn4eckre Teopun KOH(MIMKTA.

5. [lcuxonoruueckue TeOpuu KOHQPIIUKTA.

6. IIpeaMeT KOH(IMKTOIOTUH.

7. Metozpb! uccienoBanusi KOH(IUKTA.

8. CTpyKTypa KOH(IUKTA.

9. Tlonsatne KOH(MIWKTHON CHUTyallMd, BO3HWKHOBCHHE H
CTPYKTYpA.

10. CyObekTbl KOH(IMKTAa KaK OJIIEMEHTHl KOH(IUKTHOU
CUTYaIHH.

11. Jlunamuka xoH(pIUKTHOrO B3ammonewcTBus. Ctaauu H
¢azoBas qUHaAMUKa KOH(IUKTA.

12. KoHduukTHOE B3aMMOJIEHCTBHE W  KOH(IUKTHOE
MIOBEJICHUE.

13. Knaccudukanus TumoB moBeneHus B KoHQmukTe 10 K.
Tomacy.

14. OcHoBHBIE MOJIENH 3aBEPIICHUS KOH(DIUKTA

15. Tunonorust KOH(IUKTA.

16. ITonsarue 3aBUCHMBIX B3aMMOJICHCTBUH,
pacrpocTpaHeHHbIe (HOPMBI 3aBUCUMOCTH.

Ne | HaumeHoBaHue ceMUHApCKOro (IPaKTHUYECKOI0) 3aHSITHs
KOHTPOJIS
1 3 4
1. Pazgea 1. O0mas koHpaukTOI0TMS KomnmokBuym, noknan,

JOKJiaa € npeseHTauI/Ieﬁ,
PEIICHUC CUTYAIITMOHHBIX
3aaa4, KOHTPOJIbHBIC U
TCCTOBBIC 3a/IaHUA




17. TloHsiTHE CaMOCTOSATENbHBIX (MPOU3BOJBHBIX) IEHCTBHIA
CyOBEeKTa B3aUMOJICHCTBHS.

Pa3znen 2. Conuosiorusi KOHQpIUKTA.
1. OOuiee MOHATHE «ITOCPETHUYECTBAY», COLHAIBHBIE (DOPMBI
MOCPEAHUYECTBA.
2. Meroapl TpuUMEHSsEMble B  KOHQIMKTOJIOTUYECKOMH
MIPAKTHKE.
3. MncTutynnoHanbHass 1 HEMHCTUTYIUOHAIbHASL CYIIHOCTb
KOH(DJIMKTA U KOH(IUKTHOTO MPOCTPAHCTBA.
4.  @opMbl  HMHCTUTYIHMOHAIW3AalUM  KOH(PIUKTA U
KOH(IMKTHOTO IPOCTPAHCTBA; MIOHSITHE
MHCTUTYIMOHAIBHOTO U HEMHCTUTYIIMOHAIHOTO KOH(JINKTA.
5. Coumanbaple GOpMBI  KOH(MIUKTHOTO CO3HAHMS u
MIOBEICHHS
6. CriocoOsI npenynpexaeHust KOHOIUKTOB
7. Ponb conmanu3anuy B peaynpexIeHHH KOHQINKTOB.

KonnokBuym, nokian,
JIOKJIAJT C PE3EHTALNEM,
pelIeHne CUTYallMOHHbBIX
3aaa4, KOHTPOJIbHBIC 1
TECTOBBIE 3aJJaHUs

Paznen 3. [lcuxosnorust kKoHGIMKTA.
1.BHYTpUIMYHOCTHBIE KOH(DIUKTHI: crienupuKa.
2. OcHOBHbIE MOAXOJbl K NMPUYUHAM U (opMaM MPOSIBICHUS
BHYTPHIIMYHOCTHOTO KOH(IIUKTA.
3. @opMbI IPOSBICHUS BHYTPUINYHOCTHBIX KOH(IMKTOB.
4. OcHOBHBIE CIOCOOBI pa3pelieHuss BHYTPUINYHOCTHBIX
KOH(JIUKTOB..
5. MexIuYyHOCTHBIE W TPYIINOBBIE  KOH(IIHUKTHIL:
MHOT000pa3ue cep CyIecTBOBAHUS
6. IIpu4rHBI BOBHUKHOBEHUST MEKITHYHOCTHBIX KOH(IIUKTOB.
7. Manunymnsiuys B MEKIMYHOCTHOM B3aUMOJICHCTBUU.
8. Crioco0sI pa3pernieHust MeKITUIHOCTHBIX KOH(IIMKTOB.
9. IlpoGiema KOH(PIUKTOYCTOMUYUBOCTH IMYHOCTH U TPYIIIIBI.
10. T'pynmoBas AWHAMUKa, BHYTPHUTPYIIIOBBIE CTPYKTYPHI,
poOJIeMbl TUAEPCTBA B TPYIIE U KOH(IIUKTHI.
11. T'pynnoBble HOPMBI, LIEHHOCTH, CIIOCOOBI MOBEACHUS U
MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX KOH(QIIUKTOB.
12. ®yHKIIUN MEXTPYIIIOBOTO KOH(IIUKTA.
13. Opranu3anroHHble KOHQIUKTbI: TPUYUHBI U OCOOEHHOCTH
POTEKAHMUS.
14. Tunonorust oOpraHN3alMOHHBIX KOH(JIUKTOB.
15. [To3uTuBHBIE PYHKLIMN OPTraHU3AIMOHHOTO KOH(IUKTA.
16. HectpykTHBHBIE (PYHKIIUN KOH(IUKTA B OpraHU3AIHH.
17. Cnennduka MHHOBAIIMOHHBIX KOH(JIMKTOB.
18. [Tpodunaktuka u METO/IbI pEryJIMpOBaHUs
OpraHU3aIMOHHBIX KOH(QJIUKTOB.
19.  OcoOenHocTH  TPOTEKaHHS  COLMAIBHO-TPYIOBBIX
KOH(IIMKTOB. DOPMBI 1 METOBI YPETYTHPOBAHUSI.
20. MeTtoap! McciIeJOBaHUS U TUAarHOCTUKU KOH(IMKTOB.
21. ITpuHIIUTIB M KPUTEPUH aHAIN33 KOHPIMKTHOW CHTYAIIHH.
22. CnocoObl  akTyanu3alMd  KOHQUIMKTa W €ro
pEryaMpOBaHuUs.
23. ANropuT™M JHAarHOCTHKHU KOH(MIMKTA.
24. YperynupoBaHue MOCTKOH(DINKTHOW CUTYaIUH.
25. IIporuo3upoBaHue U NpeaynpexIeHue KOHPIUKTOB.

KonnokBuym, nokinan,
JIOKJIAJT C IPE3EHTAaLINEMH,
pelIeHNe CUTYallMOHHbBIX
3aaa4, KOHTPOJIbHBIC 1
TECTOBBIE 3aJJaHUs




26. YrpasieHue CONUATbHBIMU KOH(DINKTaMU
27. Cxema oBIaficHUs] KOH(QIUKTHON CUTyanuei

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeIyCMOTPEHbI

2.4 TlepeueHb Y4eOHO-METOANYECKOT0 O0eceyeHHus /IJisl CAMOCTOATEILHOH padoThl
00y4aoIMUXCH M0 JUCHUILIMHE (MOIYJII0)

Tabauna — Meroauyeckoe odecneyeHre CaMOCTOSITEIbLHOM PadoThI

HCpC‘IGHB yLI€6HO-MeTOI[I/I‘IeCKOFO obOecreyeHus JUCLHHITIIIMHBI 110 BBIITOJIHCHHUIO

Ne Bun CPC CaMOCTOSITEJIbHOU pabOoThI
1 ITpopabotka |«IlomoxkeHne 0 caMOCTOATEIBHOU paboTe CTyAeHTOBY - YTBepxkaeHHoe 03.03.2016r.
nexkunonHoro |[®I'BOY BO «Ky6I'V».
marepuana, |https://www.kubsu.ru/sites/default/files/insert/page/polozhenie_o_samostoyatelnoy r
U3yuCHHE abote_studentov.pdf
yueOHOI u|bynToBckas, Jlapuca Jleonnnoua. Kondmukronorus : yuebHoe nmocodue 1ist By30B /
Hay4HOU JI. JI. Bynrogckas, C. YO. Byntosckuid, T. B. Ilerpenko. - 2-e u3z., nepepad. u jgoi. -
nutepaTypsl, |MockBa Opaiit, 2024. - 144 c. - (Beicmee oOpazoBanme). - URL:
noxroroBka k|(https://urait.ru/bcode/539105 . - Pexxum mocrtyma: ajisi aBTOpH3. MOJIb30BaTENCH. -
npaktudeckuM|ISBN 978-5-534-08403-0. - Tekcr : 37eKTpOHHBIH.
3aHATHUSM. UYepnona, ['anuna Padaunosna. Kondaukronorus : yuebHoe nocodue asns By3oB / I
P. YepnoBa, M. B. Cepreesa, A. A. bensesa. - 3-e u3n., ucnp. u gom. - Mocksa :
KOpaiit, 2024. - 200 ¢ - (Beicmee o6OpazoBanme). -  URL:
https://urait.ru/bcode/533668 . - Pexum mocTyma: ajas aBTOPH3. MOJb30BATEICH. -
ISBN 978-5-534-17752-7. - TekcT : 2eKTPOHHBIH.
Yepemanosa, E.C. ®unocodus koHdumkra : yueOHOe mocoOue it By30B /
E. C. UepenanoBa. — Mocksa : M3garensctBo KOpaiit, 2024. — 166 c. — (Bricmiee
obpasosanue). — URL: https://urait.ru/bcode/515899.— ISBN 978-5-534-05599-3.
— TekcT : 3neKTPOHHBIH.
CKuOULKHA, Onyapa I'puropsesuy. VYpasnenue KOH(IMKTaMHU B
npodeccnoHanbHOM AesTenbHOCTH @ yueOHoe mocodbue / J. I'. Cxubunkuii, E. T.
KuroBa. - Hosocubupck : HITY, 2019. - 196 ¢ - URL:
https://biblioclub.ru/index.php?page=book&id=576528 . - Pexum nocryma: mis
aBTOpm3. osb3oBarenei. - ISBN 978-5-7782-3859-6. - Tekcr : aneKTpOHHBIIA.
2 |[ToarotoBka |«IlomokeHne 0 caMOCTOSITENEHOM paboTe cTyaeHTOB» - YTBepxkaeHHoe 03.03.2016r.
pedepara, OI'BOY BO «KyoI'Vy.
npesedtanuu  |https://www.kubsu.ru/sites/default/files/insert/page/polozhenie_o_samostoyatelnoy r

abote_studentov.pdf

bynrosckas, Jlapuca Jleonnnosna. Kongaukronorus : yaeOHoe mocoOue ais By30B /
JI. JI. Bynrosckas, C. YO. Byntosckwii, T. B. [lerpenko. - 2-e u3z., nepepad. u o1 -
MockBa : HOpaiit, 2024. - 144 c. - (Bwicmiee oOpazoBanue). - URL:
https://urait.ru/bcode/539105 . - Pexwum mocTyma: JjIsi aBTOPHU3. MOJb30BaTENCH. -
ISBN 978-5-534-08403-0. - TekcT : 2IeKTPOHHBIH.

UYepnona, ['anuna Padaunosna. Kondaukronorus : yuebHoe nocodue asns By3oB / I'.
P. YepnoBa, M. B. CepreeBa, A. A. bensea. - 3-e u3a., uchp. u A0M. - MOCKBa :
Opaiir, 2024. - 200 <c¢. - (Beicmee o0pazoBanme). -  URL:
https://urait.ru/bcode/533668 . - Pexum mocryma: ajs aBTOPH3. MOJb30BATEICH. -
ISBN 978-5-534-17752-7. - TeKcT : 2JIeKTPOHHBII.

UYepenanoBa, E.C. ®wunocopuss KoH)HMKTA : ydeOHOEe mocodue st By30B /
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E. C. YepenanoBa. — Mocksa : U3marensctBo FOpaiit, 2024. — 166 ¢. — (Bsicmiee
obpasosanue). — URL: https://urait.ru/bcode/515899.— ISBN 978-5-534-05599-3.
— TeKCT : 2JIeKTPOHHBIN.

CKHUOHIIKHIA, Onyapa I'puropsesuu. VYupasienue KOH(IJINKTaMH B
poeCCHOHAIBHON JIeITeNbHOCTH : yueOHoe mocodue / J. I'. Ckubunxkwii, E. T.
KuroBa. - Hosocubupck : HITY, 2019. - 19 ¢ - URL:
https://biblioclub.ru/index.php?page=book&id=576528 . - Pexum pocryma: s
aBTOpH3. nosb3oBarenei. - ISBN 978-5-7782-3859-6. - Tekct : 3neKTpOHHBII.

3 |Pemenne
3a1a4 110
TEMaM
3aHSATHH,
BBIIIOJTHCHUE
TECTOB.

«ITonmoxxeHne 0 caMoCTOATEIBLHOM paboTe cTyneHToB» - YTBepxkaeHHoe 03.03.2016r.
OI'BOY BO «KyoI'V».
https://www.kubsu.ru/sites/default/files/insert/page/polozhenie_o_samostoyatelnoy r
abote_studentov.pdf

bynToBckas, Jlapuca JleonnnoBna. Kondnukronorus : yaedGHoe nmocodue ass By30B /
JI. JI. BynroBckas, C. FO. bynroBckwit, T. B. [leTpenko. - 2-e u3z., nepepad. u Jo1I. -
MockBa : HOpaiit, 2024. - 144 c. - (Bwicmiee o6pazoBanue). - URL:
https://urait.ru/bcode/539105 . - Pexum gocTyma: Jjisi aBTOPHU3. MOJIb30BaTENICH. -
ISBN 978-5-534-08403-0. - TekcT : 3J1IeKTpOHHBII.

Yepnosa, ['anuna Papannosna. Kondaukronorus : yaedbHoe mocodue st By30B / I
P. YepnoBa, M. B. CepreeBa, A. A. benseBa. - 3-e u3a., uchp. u Aom. - MockBa :
KOpaiit, 2024. - 200 ¢ - (Bpicuee oOpasoBanue). -  URL:
https://urait.ru/bcode/533668 . - Pexum mocryma: ajas aBTOPH3. MOJb30BATENICH. -
ISBN 978-5-534-17752-7. - TekcT : 2NeKTPOHHBIH.

YepenanoBa, E.C. ®wunocodus KoHPIHKTA : ydeOHOEe Tmocodue st By30B /
E. C. YepenanoBa. — Mocksa : M3narensctBo HOpaiit, 2024. — 166 c. — (Bsiciiee
obpasoBanue). — URL: https://urait.ru/bcode/515899.— ISBN 978-5-534-05599-3.
— TeKCT : 3IeKTPOHHBIN.

CxuOuIKmid, Dnyapa I'puropneBu. VYnpasnenue KOH(MIUKTaMU B
npoeCCHOHANIBHON JIeITeNbHOCTH : yueOHoe mocobue / O. I'. Ckubunkwmii, E. T.
KuroBa. - Hoocubupck : HITY, 2019. - 196 ¢ - URL:
https://biblioclub.ru/index.php?page=book&id=576528 . - Pexum pgoctyma: aas
aBTOpU3. nosb3oBarenei. - ISBN 978-5-7782-3859-6. - Tekct : 371eKTpOHHBII.

4|\[ToaroroBka K

TEKyLEMY
KOHTPOJIIO

«ITonmoxkeHne o caMoCTOATENHLHOM paboTe cTyneHToB» - YTBepxkaeHHoe 03.03.2016r.
OI'BOY BO «KyoI'V».
https://www.kubsu.ru/sites/default/files/insert/page/polozhenie_o_samostoyatelnoy r
abote_studentov.pdf

bynrosckas, Jlapuca JleornnoBaa. Kondmukronorus : yaeOHoe mocodue st By30B /
JI. JI. byntoBckas, C. FO. bynrosckuii, T. B. [leTpenko. - 2-e uzn., nepepad. u gor. -
MockBa : HOpaiit, 2024. - 144 c. - (Bwiciee oOpazoBanue). - URL:
https://urait.ru/bcode/539105 . - Pexum noctyma: Jisi aBTOPHU3. TOJb30BaTeNeH. -
ISBN 978-5-534-08403-0. - TekcT : 37eKTPOHHBIH.

Yepnosa, ['anuna Padamnosna. Kongnukronorus : yaedbHoe nocobue asst By30B / I
P. Yepnora, M. B. CepreeBa, A. A. bemsieBa. - 3-e u3a., ucrp. u A0I. - MOCKBa :
KOpaiit, 2024. - 200 ¢ - (Beicmee o60pazoBanme). -  URL:
https://urait.ru/bcode/533668 . - Pexum mocTyma: A aBTOPH3. IMOJb30BATEICH. -
ISBN 978-5-534-17752-7. - TekcT : 2IeKTPOHHBIH.

YepemanoBa, E.C. ®unocodus koHbimkra : yueOHOEe mocobue it By30B /
E. C. UepenanoBa. — Mocksa : M3marensctBo KOpaiit, 2024. — 166 c. — (Bricmiee
obpasosanme). — URL: https://urait.ru/bcode/515899.— ISBN 978-5-534-05599-3.
— TexcT : 3JIeKTPOHHBI.

CxuOuIKmii, Onyapna ['puropreBuy. VYnpasnenue KOH(IIMKTaMHU B
npodeccnoHanbHON AesTenbHOCTH @ yueOHoe mocobue / J. I'. Cxubunxkuii, E. T.
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KutoBa. - HoBocubupck : HITY, 2019. - 196 ¢ -

aBTopm3. mosib3oBatenen. - ISBN 978-5-7782-3859-6. - TekcT : 37E€KTpOHHBIM.

Cormmacio muceMa MuHuctepcTtBa obOpazoBanuss u Hayku P®D Ne MOH-25486 ot
21.06.2017 1. «O pa3paboTKe aJanTUPOBAHHBIX OOPA30BATENBHBIX MPOTPaMM») pa3padoTKa
aJaNTUBHON MPOrpaMMbl HEOOXOIMMA B CiIy4yae HaM4Ms B 00pa30BaTeIbHON OpraHU3aluu XOTs
OBl OAHOTO O0YUAIOIIETOCs C OTPAHUYECHHBIMU BO3MOXKHOCTSAMH 37J0POBBS.

Y4eOHO-MeTOIUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHOM pPadOThl 00ydYaromUXCs U3
YKCJIa UHBAIKMJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3710poBbs (OB3) npegocrapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3JOPOBBS U BOCIIPUATHS UH(POpMALIUU:

JLyist i1 ¢ HapyIEeHUsIMU 3PEHUSL:

— B MieyaTHOU popme yBeTHMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

— B ¢popMme ayauodaiina,

— B re4aTHoi (hopme Ha si3bike bpaits.

J17ig U1 ¢ HapYIICHUSMHU CIIyXa:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JList v ¢ HapyIeHUsIMH OTIOPHO-/IBUTATEIBLHOTO anmapara:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

— B ¢popme ayaunodaiina.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCHUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

C ToukM 3peHuss TPUMEHSIEMBIX METOJOB HCIHOJB3YIOTCS KaK TpaJullMOHHbIE
UH(POPMALIMOHHO-00BSACHUTENbHBIE JIEKIIMM, TaK W WHTEpaKTUBHAs I[0Jlaya Marepuaiga ¢
MyJbTUMEAUMHON cucTeMoil. KoMnbploTepHblE TEXHOJOTMM B JAHHOM Cilydae OOecneuHBarOT
BO3MOXKHOCTh Pa3HOIUIAHOBOT'O OTOOPa)XEHHs aJTOPUTMOB U JIEMOHCTPALMOHHOTO MaTepHaa.
Takoe couyeTaHue MO3BOJSET ONTUMAJIBHO MCIIOJNb30BaTh OTBEJIEHHOE BPEMS M PaCKpbIBATh
JIOTUKY U COJIEP’)KAHNUE AUCLMUILINHBI.

Jlexuuu mMpeacTaBistOT COOOM CUCTEMAaTHUYECKUE 0030PhI OCHOBHBIX aCTIEKTOB JUCITUTUTHHBI.

[IpakTHueckue 3aHATHSA TO3BOJSAET HAYYUTh IPUMEHATh TEOPETUYECKHE 3HAHUSA IIPU
PELICHUH U MCCIIEeIOBAaHNU KOHKPETHBIX 3aj1a4. [loaxo/ pa3dopa KOHKPETHBIX CUTYallUi IIUPOKO
UCIIONIB3YETCSl Kak TMpernojaBaTesieM, Tak W OO0ydJarolMMHCS TpU TPOBEICHUHM aHalu3a
pe3yIbTaTOB CaMOCTOATENIBbHOI paboThl. ITO 00YCIOBICHO TEM, YTO B MPOLIECCE MCCIIETOBaHUS
4acTO BCTpedaloTcs 3a7aud, IS KOTOPBIX €IMHBIX IOAXOJ0B He cymiecTByer. Kaxnas
KOHKpETHasl 3ajaya IpPH CBOEM MHCCIIEJJIOBAHUM MMEET MHOXKECTBO IOJXOJOB, a 3TO Tpedyer
pa30opa 1 OLIEHKH 11eJI0l COBOKYITHOCTH KOHKPETHBIX CUTYallUH.

B nporecce npoBeneHus 3aHATUH TPUMEHSIOTCS UHTEPAKTUBHbBIE METO/IbI O0yUECHHUS.

IIpoGaemMHas JekuMs - Ha 3TON JICKIIMA HOBOE 3HAHHWE BBOJMTCS Yepe3 MPOOJIEMHOCTh
BOIIPOCA, 3a/1a41 WK cuTyanuu. [Ipu 3ToM mporiecc no3HaHust 00y4yaroImuxcst B COTpYAHUYECTBE
U Juajore ¢ TIpenojaBareleM NpHOIKaeTcs K  HMCCIeAO0BAaTENbCKOM  JesTeNbHOCTH.
Conepxanre mnpoOJIeMbl pacKpbhIBaeTCs IyTEM OpraHU3alMM IIOMCKa €€ pelieHus WIn
CYMMHPOBAHHUS U aHAIN3a TPAJUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHHUS.

[IpobnemHass JeKIMsl HAYMHAETCS C IOCTAHOBKM MPOOJEMbI, KOTOPYIO B XOJ€
U3JIOKEHUSl Marepuana HeoOXoauMmo pemuTh. [IpoOiemMHbIe BOMPOCHI OTIMYAIOTCS OT HE
npoOJeMHBIX TEeM, 4YTO CKpbITas B HHX MpoOieMa TpeOyeT HETHINHMYHOIO pEUIeHHUs, C
JJIeMEHTaMu HOBHU3HBI. Jlekuus cTpouTcs Tak, 4dYTOOBI MOOYAUTH OOydYaromMXcs K

URL:
https://biblioclub.ru/index.php?page=book&id=576528 . - Pexum pgoctyma: mias



https://biblioclub.ru/index.php?page=book&id=576528

(GopMyIMpPOBAaHUIO BONPOCOB, a Y4eOHBI Marepuan mpeicTaBisiercs B ¢dopme y4deOHOM
npobiiemMbl. OHa HMeeT JIOrHueckyro ¢opMy IO3HAaBaTEIbHONW 3a7adud, CoJeprKallen
MPOTUBOPEUYHUS B YCIOBUSX M 3aBEPIIAIONICIHCS BOMPOCAMH, KOTOPBIE 3TO MPOTHBOPEUHE
oOwvexTuBUpyeT. [IpobiieMHas cuTyanusi BO3HUKAeT Mociie OOHapyXEHUs MPOTUBOPEUYUil B
UCXOJHBIX JAHHBIX Y4eOHOW mpobnembl. [[nsi MpoOIEMHOrO M3JIOKEHUS OTOMPAIOTCS
Ba)KHEHIIME pa3zienbl Kypca, KOTOpble COCTaBISIOT OCHOBHOE KOHIENTYalIbHOE COJAEpKaHHE
yueOHOM AUCIUIIINHBI, SBISIOTCS HanOoIee BAKHBIMU ISl TPO(eCcCHOHALHOMN AeSITebHOCTH
U HauOoJiee CIOXKHBIMU JJII YCBOCHHUS OOy4aromumucs. Y4eOHble MpoOJIeMbl JOKHBI OBITh
JOCTYITHBIMU TIO CBOCH TPYTHOCTH IS HUX.

I'pynnoBasi auckyccusi. OTO METOJ OpraHU3aldd COBMECTHOM KOJUIEKTUBHOMH
JESTEIIbHOCTH, TIO3BOJISIONIUN B TPOIECCE HEMOCPEICTBEHHOTO OOIIEHUS MyTeM JIOTHYECKHX
JIOBOJIOB BO3/IEHCTBOBaTh Ha MHEHHS, MO3UIMU U YCTAaHOBKU YYAaCTHUKOB JIUCKyccuH. Llenbro
JUCKYCCHH SIBIIICTCS. WHTCHCHBHOC W TPOAYKTHBHOE pEIIEHUE TPYINIOBOM 3amadn. Meron
TPYNIOBOM JHUCKYCCHH O0OecreynBaeT TIIIyOOKyl0 mpopaboTKy wuMmerolieiics wuHdopmanmu,
BO3MOXXHOCTh  BBICKA3bIBaHUS OOYYAIOMIMMHUCS PAa3HBIX TOYEK 3PCHUS [0 3aJaHHOU
npenojaBaresnieM mpodiieMe, TeM CaMbIM CHOCOOCTBYsS BBIpAaOOTKE aJeKBATHOTO B JaHHOUN
CUTYyaIluu perieHusl. MeTo ] rpylnoBOi TUCKYCCHUH YBEIIMYUBACT BOBJICYCHHOCTh YYaCTHUKOB B
MPOLIECC 3TOTO PELICHHUS], YTO MOBBIIIAET BEPOSITHOCTH €T0 PEAIU3AIIIH.

Jlekuust — Budyaausauus. [[aHHbI BUJ JIEKIUU SBJISETCS PE3YJIbTATOM HOBOTO
UCIIONIb30BAaHUsl TPHUHIMMNA HAriasAHOCTH. [loaroTroBka MaHHOW IJIEKIMU TpenojaBaTeieM
COCTOMT B TOM, YTOOBI M3MEHHTH, NMEPEKOHCTPYHPOBATH YUCOHYIO WH(OPMALNHIO 1O TEeMe
JICKIIMOHHOTO 3aHATHS B BHU3yalbHYIO (OpMYy Ui TMPEACTaBICHUS OOy4YaolUUMCs 4Yepes
TEXHUYECKHUE CPEICTBA OOYUYCHUS WM BPYYHYIO (CXEMbI, PUCYHKH, YEPTEKHU U T.I.). UTeHHE
JEKIMU CBOJUTCS K CBA3HOMY, pAa3BEPHYTOMY KOMMEHTHUPOBAHHMIO IPENoaBaTesieM
MOJITOTOBJICHHBIX HATJISIIHBIX MaTepUAJIOB, PACKPHIBAIOIIUX TeMy JICKIMH. Jlydine Bcero
UCIIONB30BAaTh  pa3Hble  BHUIBI  BHU3yalW3alldd -  HaTypallbHble, H300pa3UTENbHBIC,
CUMBOJIMYECKHUE, - KOKIBIA W3 KOTOPHIX MU MX COYETAHHE BBHIOMPAETCS B 3aBUCHMOCTH OT
coJlepkaHusl yuyeOHOro MaTepuaia. DTOT BHUJ JIEKI[MU JIydllle BCETO HCIIOJIb30BaTh Ha JTare
BBEJICHUS O0YUYAIONIUXCS B HOBBIA pa3fiell, TeMY, JUCIUTLIHHY.

4. OueHo4YHbIe CpeACcTBA VI TeKYIero KOHTPOJIsl yCIIeBaeMOCTH M IIPOMe KYTOYHOM
aTTecTaluu

OrneHouHble cpelcTBa MNpeJHAa3HAYeHbl Ui KOHTPOJIE M OLEHKHM 00pa30BaTeNbHBIX
JOCTHXKEHUI 00y4arolnXcsi, OCBOUBIIUX MPOrpaMMy y4eOHOW AMCHMILIMHBI «/{nanornueckue
METO/Ibl OLICHKU NepcoHana». OUEeHOUYHBIE CPEICTBAa BKIIOYAET KOHTPOJBHBIE MaTepUaibl AJIs
MIPOBEJICHUS TEKYIIEro KOHTPOJS B (OpME TECTOBBIX 3a/JaHUM, JOKJIAJOB MO MPOOIEMHBIM
BOIIPOCAM, CUTYaIlMOHHBIX 33/1a4 U MIPOMEXYTOUHOH aTTecTaluu B (hopMe BOIPOCOB U 33aHUIN
K 3a4eTy.

4. OueHo4YHbIe CpeACcTBA JJISl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOI
aTTecTalyu.

OneHouyHble CpeAcTBa IpeIHAa3HAYeHbl JJIS1 KOHTPOJS U OLEHKH 0Opa30BaTeIbHBIX
JOCTHKEHUH 00yJaroluxcsi, OCBOMBILUX MporpamMmy yueOHol auctumiuabl « KoHpaukTomorus
B yIIPaBJICHUH IIEPCOHATIA.

CTpyKTYypa OLIeHOYHBIX CPEACTB JJIsl TEKYIIeil U MPOMEKYTOYHOM aTTeCTAMH

Kon n HaumeHoBanue HaunMenoBanue o1ieHOYHOTO
WHJUKaTOpa CpeJlicTBa

No PesynbraThl 00ydeHus
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1.4) KOHTPOJTb ast aTTeCTaIus
HNYK-5.1. Ormeuaer | HYK-5.1.3-1. [Tonnmaer | KosutokBuym Bomnpoc Ha
u aHAIU3UPYET | OCOOEHHOCTH koH(pukTa | TecTs HK3aMEHe:
0COOCHHOCTH KaK conuaiabHO- | JloKmambl 1-15
MEXKYJIbTYPHOTO MICUXOJIOTMYECKOro sBieHus, | Pedepar
B3aUMOJICHCTBHSA 3HaeT OCHOBHBIC MPUYHMHBI | 3aauu U
(mpeumyiecTBa M | BO3HUKHOBEHHUS KOH(MIMKTOB | KEHCBHI
BO3MO>KHBIE B OpraHu3alui, OCOOCHHOCTH
poOJIeMHBIE KOH(JIMKTOB B
CUTYaIUN), MEXKYJIbTYPHOM
00yCIOBJIEHHBIE B3alMO/ICIICTBHH,
paznuyreM 00yCJIOBJICHHbIE  pa3InYHeM
ATUYECKHUX, STUYECKHUX, PEIUTHO3HBIX U
PEIUTHO3HBIX W | LEHHOCTHBIX CHCTEM, 3HAaeT
[IEHHOCTHBIX CUCTEM. | MOJENU aHajin3a KOH(IIUKTA,

KOH(IJIMKTHOTO

B3aMMOJICICTBHS, TOBEICHUE

JUYHOCTH B KOH(JIUKTE.

NYK-5.1.Y-1. Broigensger u

XapakTepu3yeT poib

0COOEHHOCTEM

MEXKYJIbTYPHOTO

B3aMMOJICHCTBHS OOIIEeCTBA B

BO3HUKHOBECHUH u

MpOTEeKaHWW KOoH(pIUKTa B

OpraHu3aIu

NYK-5.1.Y-2. [lpennaraer u

IIPUMEHSIET CIOCOObI aHaNIMu3a

KOH(JIMKTa B OpraHU3aIii C

Y4ETOM crenupuKu

MEXKYIbTYPHOTO

B3aMOJICUCTBUS.
NYK-5.2. NYK-5.2.3-1.  Omnpenenser | KomtokBuym Bonpoc Ha
[Ipennaraer CIOCOOBI  KOHCTPYKTHUBHOTO | TecTsl AK3aMEHE:
CIIOCOOBI noBeneHus B KoHpmukre, | Joxmamsl 16-30
MIPEOJIOJICHUS MIPEOIOJICHUS Pedepar
KOMMYHHKATHBHBIX KOMMYHHKATHUBHBIX OapbepoB | 3amgauu u
0apbepoB nmpu | B KOH(DITHKTE IPH | KSHCHI
MEXKYTbTYPHOM MEXKYIbTYPHOM
B3aNMOJECHCTBUH B3aMMOJICHCTBHM.

MNYK-5.2.3-1. Bocnpunumaer

" YUUTBHIBAET  CIOCOOBI

KOHCTPYKTUBHOTI'O ITOBEJICHUS,
MIPEOIOICHUS
KOMMYHHUKATHBHBIX 0OapbepoB
B KOH(l)J'II/IKTe B OpFaHI/ISaHI/II/I
npu MEXKYJIbTYPHOM
B3aUMOJICHCTBUH.




NYK-5.2.Y-1.

JlemoHCTpHpYET CIIOCOOBI
KOHCTPYKTUBHOTO ITOBEJCHUS
B KOH(UIMKTE B OpraHU3aIluH,

croco0sbl IPEOI0JICHUS

KOMMYHHKATHBHBIX OapbepoB

B KOH(JIMKTE npu

MEXKYJIBTYPHOM

B3aUMOJICHCTBHH.
NYK-5.3. NYK-5.3.3-1. 3naer | KomnokBuym Bonpoc na
Omnpenensier HampaBieHuss  pabotel 1o | Tects JK3aMEHe:
yCIIOBUS yhpaBieHu0 KOHQIUKTOM B | JloKiasl 31-50
UHTETpaluu opranmzaiuu.  OOGo3nauaer | Pedepar
YYaCTHHKOB YCIIOBHS MHTETpaluy | 3a7auu u
MEXKYJIbTYPHOTO YYaCTHUKOB MEXKYJIBTYPHOIO | KEHCBHI
B3aUMOJCUCTBUSA Ul | B3aUMOJECHCTBHUS JUIs
JOCTHKEHUS JOCTMDKEHUSI  TTOCTaBJICHHOM
MOCTABJICHHOW LENMH | LeNH c Y4ETOM
c YYETOM | COLMOKYJIbTYPHBIX TpPaIULMHA
HUCTOPUYECKOTO Pa3INYHBIX COLIMATBHBIX
Hacneaus u | rpynn gyepes
COIIMOKYJIBTYPHBIX npeaynpexIeHue,
TpaIuLMi npopUIAKTUKY U
Pa3IUYHBIX KOHCTPYKTUBHOE
COLMAJIBHBIX TPYMI, | yperyJupoBaHHe KOH(IMKTOB
THOCOB ¥ | B OpraHu3aIfy.
KoH(peccuit NYK-5.3.3-1. Beimenser u

XapaKkTepu3yeT CIocoObI
dbopmupoBaHus yCIIOBUH
MHTETPaIUH YYaCTHUKOB
MEXKYJIbTYPHOTO
KOH(IMKTHOTO
B3aUMO/IeHCTBUSA TUIS
JOCTHDKEHUSI  TTOCTaBIICHHOM
Henu c y4eTOM

HMCTOPUYECKOT0 Hacienus u
COLMOKYJIBTYPHBIX TPaTULIMNA

Pa3INIHBIX COLMATBHBIX
rpymmn qepes
npeaynpexIeHue,
npopUIAKTUKY u
KOHCTPYKTHBHOE
yperyJiupoBaHue

KOH(bJ'H/IKTOB B OpraHu3anuu

HNYK-5.3.Y-1
CucremaTuzupyer  yclOBUSA

MHTETPALU YYaCTHUKOB
MEKKYJIbTYPHOTO
B3aHUMOJICUCTBUSA s

JOCTHKEHHUSI  TOCTaBICHHON
LeJIN c Y4E€TOM




HCTOPUYECKOTO Haclemus |
COLMOKYIBTYPHBIX TPaTUIHNA
Pa3IUYHBIX COIMAJIbHBIX
rpyImn qepes
HpeaynpexieHue,
npopUIAKTUKY u
KOHCTPYKTUBHOE
yperyIupoBaHHe
KOH(JIMKTOB B OpraHu3aIyy.

B kadecTBe OLICHOYHBIX CPEACTB MIPOrPAMMON TUCHUIUIMHBI IPElyCMaTPUBACTCS:

® TEKYIIMH KOHTPOJb (IIOATOTOBKA K KOJUIOKBHYMY, IOJATOTOBKA JOKJIAA0B, JOKJIAIOB C
Mpe3eHTanne, pedepaTon, PEIICHUE CUTYAIlMOHHBIX 3a/a4, BBITOJTHEHUE KOHTPOJIbHBIX
Y TECTOBBIX 33JIaHUN);

® TPOMEKYTOUYHAS ATTECTAIUS (IK3aMEH)

4.1 ®oH O1I€eHOUYHBIX CPECTB /ISl IPOBEeHUsI TEKYIIEro KOHTPOJIS.
TunoBble KOHTPOJIbHBIE 3aJaHUS WJIW HHbIe MAaTepHAaJbl, HeOOXOaAWMMBbIe ISl
OLICHKHU 3HAHUI, YMEHH i, BJIaJIeHUI

KoHTpoJibHbIE BONIPOCHI AJI51 CAMOCTOAATEILHONH padoThI
1. [TpuBenuTe onpeneraeHue MOHATHS «yIpaBIeHUE KOHPIUKTOM.
2. Kakue Bufbl 1€ATENbHOCTU CYOBEKTa YIPABJIEHUS BKJIIOUAIOT B CBOE COJEP)KaHUE MPOIECC
yrpaBiaeHHUs] KOHQIUKTOM?
3. OOBSICHUTE MOHSTHUS: «ITPOrHO3UPOBAHUE KOH(IINKTa» U «IIPEAYIPEKICHUE KOHPIUKTAY.
4. Yro cneayetr MOHUMATh MO perylnupoBaHueM KOH(IMKTa?
5. IlepeuncnuTe 3TANbl pEryaupoBaHus KOHMIUKTA.
6. Ilepeuncnute BaxKHENIINE TEXHOIOTUN PETYIUPOBAHUS KOH(IIMKTA.
7. Yto cnemyeT MOHUMATh O] pa3perieHneM KOH(IUKTa?
8. IlepeuniciauTe NPEANOCHIIKY pa3peieH st KOH(IUKTA.
9. IlepeuricnuTe NPUHIUIBI YIIPABICHUS] KOHQIUKTAMU.
10. Ilepeuncnaure HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PEILICHUH O KOHPIIUKTY
11. B yem 3akit04yaroTCs MOJI0KUTEIbHBIE U B YEM — OTPUIIATEIbHBIE TOCIEACTBHS KOH(PIUKTOB,
BO3HHKAIOIIUX B chepe MOTUTUKU?
12. HazoBHUTE OCHOBHBIE MOJIEIHN TIOBEICHUS B KOH(PIUKTHOM B3aUMOJICHCTBUH.
13. Kakast Mojiesib OBe/IeHUS! B KOH(UINKTE XapaKTepU3yeTCsl CTPEMIIEHUEM YIaJUTh KOH(IIUKT,
n00poXkKenaTeTbHbIM OTHOIIEHHEM K CONIEPHUKY?
14. Kakoii Mozienu NoBeACHUsT B KOH(IMKTE MPUCYIIM HApPYIIEHUs ATUKH OOIIEHUs, OTKa3 OT
KOMIIPOMUCCA U T. 1.7
15. Kakas Mozens mnoBeaeHUss B KOHQUIMKTE XapaKTEpU3YeTCs HENOCNIeA0BaTeIbHOCThIO
MOBEJIEHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I.7
16. HazoBuTe ocHOBHBIE cTpareruu noseaeHus B koHduukre 1o K. Tomacy u P. Kunmeny.
17. Ha3oBHUTE OCHOBHBIE THUIIBI KOH(IMKTHBIX JTUYHOCTEH.
18. [lepeuncanre MpU3HAKK HA3PEBAIOLIETO B OPraHU3allMy KOH(IINKTA.
19. IlepeuncauTe OCHOBHBIE AIIEMEHTHI BHYTPEHHEN CPE/Ibl OpraHU3aINH.
20. Kakum 00pa3oM MOXKET BIUSATh BHYTPEHHSISI U BHEIIHSS Cpe/la OpraHu3alii Ha KOHQIUKTHI B
ATOU Opranu3anuu’?
21. lepeuncante OCHOBHBIE TUIIBI KOH(IUKTOB B OpPraHU3aIUH.
22. JlaWiTe XapakTEpUCTHUKY TO3WIMOHHBIX, PECYPCHBIX W JIUHAMHYECKUX KOH(IMKTOB B
OpraHH3alIiHy.
23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX M HHHOBAIIMOHHBIX KOH(DIUKTOB B OpraHU3aI1H.




24. Ha3oBuTe U JaiiTe XapaKTePUCTUKY KOH(IMKTOB B OpPraHU3alliU B 3aBUCUMOCTH OT THUIIA €€
(GYHKIMOHATIBHON CUCTEMBI.

25. B ueM cyThb METOAMKH OIICHKM KOH(M)IMKTHOCTH OpraHW3allM HAa OCHOBE BBISBICHUS
MHTETPAJIBHOTO MOKA3aTeNsl COLMAIbHON HAIIPSKEHHOCTH?

Pemienne CHTyallMOHHBIX 32/124.
3ananue: Onpenenure NpuInHy KOHGIMKTA. J{aiiTe peKOMEHIAINH 110 €r0 pa3pelCHHIO

3agaua 1. Cayxu

Bbl HEnaBHO Ha3HA4YEHbI MEHEKEPOM IO Kajapam. Bbl elle M10xo 3HaeTe COTPYIHUKOB
(GUpPMBI, COTPYIHUKH €Ille HEe 3HAIOT Bac B JMIO. Bbl maere Ha coBellaHHe K I'E€HEPAIbHOMY
mupekTopy. IIpoxoaure MUMO KypUTENbHON KOMHATBI M 3aMEYaeTe ABYX COTPYJHUKOB, KOTOPbIE
KypAT ¥ O 4eM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOpOE JIHIOCh OJUH
4ac, BBl OISITh BUJIUTE TEX e COTPYAHUKOB B KypHIIKe 3a Oeceon.

3agaua 2. ConepHu4ecTBO

JlBa wmxeHepa (MyX4YMHAa W JKCHIIMHA) pabOTArOT HaJ OJOKaMU OJHOW OOJBIION
nporpamMsbl. JKeHuuHe TpyAaHo naercs 3Ta pabora. MyxuuHa ke (mporpamMmuct ot bora)
OBICTPO clenajl CBOK YacTh M IOMHTEPECOBAJNICSA, KaK WAET JENI0, HE HYXHO JIM IOMOYb
coTpyaHuue. Ha uto oHa pa3ipa’keHHO OTBETHJIA!

"Kakoe Bamie neno?!" Tot mpuiien B 3aMeNIaTeIbCTBO U, POOOPMOTAB, YTO HUKAKOTO
JieNia HeT, YAJIUIICS OCKOPOJICHHBIH.

3agaua 3. "Cssaroe' uucio 7

Cotpynuuubl otaena ( MOJHOCTBIO KEHCKMH KOJIEKTUB U3 11 yenmoBek) paboTaroT B
ontHOM OobIIoN KoMHaTe. Paboune Mecta oTaeneHsl mKkadaMu 1 IIHpMaMH.

KonnekTuB OBbUT CIUIOUEHHBIH, JPYXUIM CEMBbSMH, BMECTE OTMEYalM Ipa3gHUKH.
OmHaxapl KEHIIUHBI PEIIUIIN, YTO JJisi oOJerdeHusi OOIIEeHUs] HYKHO CJeNaTh MEepeCcTaHOBKY.
Cronbl mocTaBwiIn B OpMeE Kape Tak, YTO TeNepb BCe CUJAIINE BUACTH JPYT Apyra.

Cnyyunoce HEOXKHJAHHOE: uepe3 MecsAll B OTHOIICHUSAX MOSBWINCH 3JIEMEHTHI
Helo0poXKenaTeabCTBa, a 4Yepe3 JBa-TpH Mecsla KOJUIEKTHB PAcKOJIONCS Ha TPYNIUPOBKH,
HEpEeJIKU CTanu ccophl... B uem neno? Beap moau - te xe. MHorue roasl padoranu Bmecre. U
BJPYT — TaKoE...

3agaua 4. HoBenbkasi

B ornen mpunuia mononas corpynHuua. JpyKHbIA KOJUIEKTMB IPHHSUI €€ IOJ CBOKO
oneky. Otaen ObLI HepeoBOH, padoTan Jydille APYrHX, HOCTOSHHO OTMeYascs pyKOBOJICTBOM
3a BBICOKOE KayeCTBO pabOTHI.

[To uHMIIMaTHBE HOBEHBKOM OTHEN B3SJICSA 3a HOBBIM BHJ paOOT, OUYE€Hb HYXHBIM IS
npeanpustus. Cama oHa paboTanga MHOTO M NMPOAYKTUBHO. PaboTa HOBEHBKOH, €€ aKTUBHOCTh
OBLIIM OTMEYEHBI U MOOLIPEHBI PYKOBOJCTBOM, €€ CTaJIi CTaBUTh BCEM B IIPUMED.

Knumar B KOJJIEKTHBE Pe3KO YXYALIMJICS, HOBEHbKOW (DakTHUecKH OOBSABHIM OOMKOT.
[Tpon3BOAUTENBHOCTh U KAaYECTBO TpyJa pe3Ko ymaiau. PyKoBOJICTBY MPHUILIOCH 3aHUMAThHCS
pa3buparenbcTBOM MpeTeH3uid. llompiTka MOTHATH NPOU3BOAMTENBHOCTH TpyZla 3a CYET
BBEJICHUS CIIEIbHOMN OIUIAaThI MPUBENa K OOPALEHUIO0 COTPYAHUKOB B KOH(MIMKTHYIO KOMHUCCHIO,
IJIe achbl - CTAPOXKUIIBI OT/IeNa - YOeAUTENbHO apryMEHTHPOBAIN HEBO3MOXHOCTh €€ BO MHOTHX
BUJIaX BBITIOJIHSAEMBIX padoT.

3agaua S. Ilo3apasienue

VY HavanpHUIBI OIOPO 3aBTpa J€Hb pOXKJIEHUs, 00Wield - BbIxoh Ha mneHcuio. [lo
CJIOKUBLICHCS TPaJUIMM B TaKUX CIy4asX PYKOBOJHUTENb IMO3JPABISAET, 3aUUTHIBACT MPHUKA3 O
MOOUIPEeHNH, BpydaeT nogapku. Ciydusoch Tak, YTO BBILIECTOSIINM PyKOBOJIUTEND BBIHYKIEH
exaTb B KOMaHIUpOBKY. OH MOpy4aeT CBOEMY 3aMECTUTENIO MONPUBETCTBOBAThH IOOWIISApA, HO
3aMECTUTENIb OTKA3bIBAETCS, HAIOMMHAS, YTO BYEpa MOAa] 3asBIE€HUE (KOTOPOE PYKOBOJIUTEIH
HoJMNKcal) C MpockOOi 00 OTryae - TOJBKO YTOOBI HE MPUCYTCTBOBATH HAa YECTBOBAHUU
OOUJISPIIN, KOTOPYIO OH TeprieTh He MOXKeT. O KOH(DIUKTE 3TOM 3HAIOT Bce, OO 00€ CTOPOHBI



BCAYECKU JIEMOHCTPUPYIOT IJIOXO€ OTHOILIEHUE APYr K Apyry. OJHUM CJIOBOM, NO3APABIATh
HEKOMY.

3agaua 6. CoBeTnl

B koHCTpYyKTOpCKOE OIOPO MpHIlIa HOBasi COTPYAHMLIA, KOTOpasi Ha IpeAbIAYILUI padboTe
3aHKMMalia 6oJiee BHICOKYIO JOKHOCTE. PaboTy cBOIO NenaeT GrecTsie, Mpu 3TOM MOCTOSTHHO
MHTEPECyeTCs, KaK UIyT JeNa y KOJUIET: IOAXOAUT K KyJIbMaHaM, ITOACKa3bIBAET, KaK JIy4dIle
PELUTh TOT WK MHOH Borpoc. COBETHI JIebHbIE, BEICOKONPO()ECCHOHAIbHBIE.

Onnaxapl B Kb 3axoauT TexHOIOT ¥ o0palaercs K OJTHON U3 COTPYAHHIL C MPETeH3UEH K
BBINOJIHEHHOH €10 pabore. OOCyxneHue npuHUMaeT OypHbIil xapakrep, Haima reponns, moHsB B
YyeM JIeJ10, TAK)Ke BKIIKYMUIIach B 00CYXI€HUE, CKa3aB, YTO TEXHOJIOT, B O0LIEM, IIPaB, MOXKHO
OBUIO CKOHCTPYHPOBATH 00JIee TEXHOIOTUYHO.

Pazpabotuuiia pe3ko pearupyer:

— He cyii HoC He B cBOM nienal

— Ho Benp nctuna posxaercs B CIope...

— Oroiinu, He Mewail paborats!

Ta yxomutr ockopOnenHas. OOe >XalylOTCs HadaJdbHMKY: OJHA - Ha HErpaMOTHOE
pelieHue, Apyras — Ha TO, YTO MEUIAI0T PadoTaTh.

3agaua 7. Ommobka cekperaps

B opranmzauun UYII «Csexas-IIpecca» mpousomien HENPUATHBIM HHLUUIEHT: CEKpETapb
JIOIyCTUIIa OIMOKY MPH MpUEMe PEeKIaMHOIO TEKCTa y 3akazuuka. ToT B CBOIO odepe.b, 1ocie
BBIXO/Ia Ta3€ThI MPHIIEN B PEAAKINIO U B YIBTUMAaTHBHON (opMe MOTpeOoBaI KOMIICHCAIINU 32
yiep0O, Ipu 3TOM CHIJIBHO 3aBBICUB pa3Mep KOMIIEHCAIlMH. B MPOTHBHOM cilyyae, OH yrpoxai
oOpamienueM B cya. Jupekrop B rpy0oii hopme mepernokut Bce mpuTsI3aHust Ha cekperaps. Ta, B
CBOIO Ouepellb, BO3MYTWJIACh HEHOPMHPOBAHHOM IPOJOLKUTEIBHOCTBIO IHS U TSKEIBIMU
ycloBHsIMU Tpyna (paboTa ¢ KOMITBIOTEPHOM TEXHHKOW CTaporo oOpasiia CKa3biBajach Ha
3JI0POBBE).

[Ipencenarens npod)corO3HOM OpraHu3aluu  o0paTuics K BaM — OPTaHU3alMOHHOMY
MICUXOJIOTY € IPOChOO MOMOYB pa3pelInTh KOH(IUKTHYIO CUTYAIHIO.

OcyuiecTBUTE aHAIU3 CUTYalluu U MPEAJIOKUTE BApUAHTBI OTalIeHNUs KOH(IUKTA.

3agaua 8. Yrposa yBoibHeHHS

Huna AnekcanapoBHa paOoTaeT B OTZAeNI€ OXpaHbl TOPrOBO-pa3BIEKaTENLHOTO LIEHTpa C
rpauKoM CyTKH uepe3 Tpoe. Bce ueTBepo cOTpynHHUIbI KEHIIMHBI TEHCHOHHOTrO Bo3pacta. C
OJHOW M3 HMX, Bepoil AHapeeBHON, NOCTOSIHHO BO3HMKAIOT MpPOOJeMbl: HEyOpaHHasi KOMHATa,
XaMCTBO M CKaHJalbl, MOCTOSIHHBIE >KaloObl M JIOHOCHI HadajbCTBY M mpouee. OcTaibHbIE
JKEHILMHBI paboTaTh C HEMl KaTETOPUYECKH HE JKEJIA0T U HE pa3 MOAXOAUIM C 3TOM mpobiaemMoi u
K caMoii paboTHHMIIE, U K JupekTopy. Bepa AHpeeBHa OTBeTH A UL XaMCTBOM M YIpo3aMHM Ha
NPETEeH3UH >KEHUIMH. J(MpeKTop cHayaja OTHEKMBAJCS W HE JKelaj pelarb npodiemMy Hu
pasroBapuBath ¢ Bepoil AHapeeBHOW, HalesACh, UYTO COTPYIHHIIBI cCaMH paz0epyTcss MExXITy
co0oil. Ho morom, korna B ouepenHol pa3 ¢ kajo00il MPHUILIN COTPYAHULIBI, ckazal: «[lumuTe
3asBJICHUS — YBOJIIO HEMEJIEHHO 0€3 pa3roBOpPOB.

Kenmmuam craino xaiako kojuiery. OHU HaJIesIUCh, YTO JUPEKTOP MPUMET MEphl, HO HE TaKue
KECTKO paauKkaibHble. OHM B HEOYMEHUH, 4TO UM jenarb. OHM BOBCE HE XOTAT, yToObI Bepa
AHJpeeBHa JMIIMIACh pabOThl, T.K. HA OJHY MEHCHUIO MPOXUTH TsKeno. OHU XOTST, 4TOObI Ta
cTaJla TOJIepaHTHA B OOIIIEHNH, ONPsATHA U 100POCOBECTHO OTHOCHIIACHh K OOS3aHHOCTSM.

PaGoTHu1b! 0T/I€1a OXPAaHBI OOPATHIIMCH 32 COBETOM K IICHUXOJIOTY OpraHU3aIiy.

[Tpoananusupyiite cutyanuto. KakoBo Oyner conepskanue Baieil 6ecesibl ¢ KEeHIIMHAMU.

3agauya 9. OrcyrcTBHe HAa padoueM MecTe

Bopuc, nocrarouno naBHO paboTaOMUil B KPYITHOM CajOHE MOOMIIBHON CBSI3U OXPAaHHUKOM
no rpaguky CyTKH 4epe3 Tpoe, HNOPEKOMEHJOBal HauyalbCTBY KaHAMJATypy CBOEro Jpyra
Anekcest Ha ocBoOoAMBILIEECs pabouee MeCTOo, KOTa OJJMH U3 €r0 HallapHUKOB YBOJIHJICS.



Anekceil mokazanm ce0si OTBETCTBEHHBIM M JTOOPOCOBECTHHIM pabOTHUKOM. OIHAXKIBI,
AJekcero Hy)HO ObLIO yexaTh U3 ropojia Ha Mapy JHEH K pOAUTENsIM, IOMOYb UM B 0(OPMIICHUU
JOKYMEHTOB Ha IpuBaTu3anuio xuibs. [1o crapoit npyxoe oH nmomnpocuin bopuca BeIpy4uTh €ro
U 0oTpaboTarh 3a HEro cMeny, Ha uyto bopuc orBetmn cormacueM. Oxanako bopuc He Bbilien Ha
paboTy, IOTOMY UYTO y €r0 MaJIEHbKOH JOYKHU CIy4WJIOCh OOOCTPEHHUE alIEHIULNTA, U HYXKHO
ObLJIO CpoyHO Be3TH ee B OonbHMIy. OH, NepexuBas 3a JI04b M HAXOMSCh B CTPECCOBOM
COCTOSIHUH, BCE 3a0bLII.

HauanpbHUK HeromoBasll MO IMOBOAY OTCYTCTBUSI Ha paboyeM MecTe OXpaHHMKa, obOemias
yBoiuTh BuHOBHMKA. OH BbI3BaN bopuca. bopuc mnpusHam cBOWO BHHY, OOBICHUI
oOcrosaTenscTBa. Ho 0 moroBopeHHOCTH ¢ AnekceeM HE cKa3zaj HU cioBa. HauanbHHMK Hakazam
Bopuca mtpadom B oJOBUHY 3apIIIAThI.

bopuc Hudero He ckazan AJIEKCE0 U TOT O MPOUCIIEAUIEM Y3HaI JIMIIbL Yyepe3 15 nHeil B 1eHb
3apruiatel. OH yBUZET B BEAOMOCTH MAJIEHBKYIO CYMMY, KOTOPYIO IIOJIy4MJI €r0 IPYI, U Kaccup
pacckaszaia emy, mo4eMy 3TO Ipou3oluio. Tonbko Torna AjeKkceil BCIOMHUI cBoe oOelIaHue U
IPOAHATM3UPOBAIT TIPOU3OMICIIINE COOBITHS.

Kak ObI BbI moCcTynuiu Ha MecTe AJieKces B 1aHHOM cutyauuu. OTBET apryMeHTUPYUTE.

3agaua 10. B nonukinnnke

B nonuknuHuke paboTaeT Bpad UIIOpeQIEKCOTEpareBT, CIELUUAIUCT BBICHICH KaTeropuu
(xenmuHa, 50 net, ctax pabotsl 25 jeT). Ha nmpoBoguMBIX aTTecTalusx OHA OTMEYAETCs Kak
OTIMYHBIA crienranucT. [larueHTsl OT3hIBAIOTCS O HEW XOpOoIo, €€ JICYeHHE MPUHOCUT BCeraa
ycIemHble pe3yasrarsl. Ho mo xapakrepy oHa cBapimBasi, CKIOYHAsA, ¢ OOJIBIINM CaMOMHEHHEM
o ce0e.

BBuny ocoOeHHOCTEH €€ CIOXHOTO XapaKTepa C HEed He MOXKET HHKTO padoTarh OOJbIIe
MOJTyro/ia HU OJTHA MEIUIIMHCKasA cecTpa. Haumen mOMTUKIMHUKY BBIHY)K/IEH MEHATh MEJICECTEp B
kaOuHeTe umIopedIeKcoTepanuu. ITO CO3JAaeT HEPBO3HYIO OOCTAHOBKY B TOJUKIWHUKE. B
OTJIEJICHUN BO3HUKAIOT YaCThIe KOH(PIUKTHBIE CUTYAIlUU ¥ UHIIUIEHTHI.

[Tpu mposepkax COC pabora kabuHEeTa UMEET HApEKaHUs, T.K. OBIBAIOT MEPUO/IBI, KOT/Ia OHA
MEIMIIMHCKAs CecTpa YBOJIBHSAETCA, a Ha 3aMeHy el HHKTO He XoueT uATU. Bc€ aTo mocrasnser
HEMaJIO XJIONOT PYKOBOJAUTEIIO.

[Tpoananu3upyiiTe CUTYyalUIO U MIPEIOKUTE BAPUAHTHI PEIICHHUS.

3anaua 11. MeaBe:kbs yciayra

Cepreii (35 ner) meHemxep mo npogaxkam ¢Gupmsl «H», OH Ha XOpoIlIeM cUeTy Y PyKOBOJICTBA.
FOpuii (25 net) ero noMouHUK, paboOTaeT ¢ HUIM BMECTE TPETUM TOI.

Cepreil yBrekaeTcst BOJIeHO0JIOM, UTPAaeT B TOPOACKON BOJEHOOIBHON KOMaH/AE, OITOMY YacTo
YXOAUT € paboThl paHbllle, OepeT OTTYNbI, MPH 3TOM NEPEKJIAIbIBAET CBOU OOS3aHHOCTH Ha
FOpus. HOpuii, He xenas nmopTtuTh oTHouIeHUs ¢ CepreeM, MOHAyaly OXOTHO BBIMOJIHSAET €ro
nopyuyeHusi. Ho mocreneHHo 3To ero HaunHaeT 0ECOKOUTh Takoe MojokeHue Bemiei. OH ycraer,
y HEro MpaKkTUYEeCKH HE OCTAeTCs CBOOOIHOIO BPEMEHH, BHIHYXK/IEH NMEPEHOCUTh MM OTMEHSTh
CBUJIaHUSI C COOCTBEHHOI I€BYIIKOM U T.II.

[Ipoananu3upyiiTe cUTyaruo u npeanoxure KOpuro BapuaHThl pelIeHUs CUTYaIUH.

TunoBble TECTOBbIE 3alaHUA

K KaXaAO0MY TE€CTOBOMY 3aJIaHUIO JACTCA YCTBIPC-IIATh BAPHUAHTOB OTBETA, OJHWH U3 KOTOPBIX —
HpaBHJ’ILHBIﬁ. HCOGXOI[I/IMO BHUMATCJIBHO IIPOYUTAThL TCCTOBOC 3aJJaHHUC U IIPOAHAJIU3HUPOBATH
BapHAHTBI OTBETOB.
1. KOH(I)J'II/IKTOJ'IOF N KaK OTHOCHTCJIIBHO CaAMOCTOSATCIIbHAA TCOPUS BO3HUKIIA:

a) B koHie XX Beka; 0) B Hauase XX Beka,
B) B 30-¢ roanl XX Beka;
r) B KoHIIe 50-x romoB XX Beka; 1) B 70-e rogel XX Beka.

2. CraHoBJeHNE KOHPIUKTOIOTUYECKOM MPAKTUKU TPOUCXOIUT:
a) B koHie XIX Beka; 0) B 70-¢ roger XX Beka;



B) B Hauaje 50-x rogoB XX Beka; r) B 30-¢ roasr XX Beka;

1) B 80-¢ rombr XX Beka.
3. Bo3HuKHOBEHNE KOH(MIMKTOIOTHH KaK OTHOCHTEIHLHO CAMOCTOSITEIBHON TEOPHH CBSI3aHO C
paboTamu:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. Copokuna, I'. 3ummens, 3. Opeiina;

B) P. Jlapennopda, JI. Kozepa, M. Jloitua, M. lllepuda;

r) B. JIuakonsHa, JI. Tomrcona, JI. CkorT;

n) P. ®umepa, V. IOpu, K. Tomaca.
4. Meroauky [TOUP (ITocTeneHHBIX U 000IOIHBIX MHUITUATHB 10 Pa3PsJIKEe HAMPSIKEHHOCTH )

paspaborai:
a) Y. Ocayr; 0) B. JIunkonbH;
B) JI. Tomncos; r) P. ®umep;

n) L. u I'. boyap.
5. lapBapackuii METO/ «IIPUHIUIHAIBHBIX IEPETOBOPOBY» pa3padboTaiy;
a) [1. Cxorr u I1l. u I'. boyap; 0) K. Tomac u P. Kumimes;
B)M. lllepud u /. Panonopr; r) B. JIunkonsH u JI. Tomricon;
n)P. @umep u Y. FOpu.
6. IlepBble yueOHbIE 3aBECHMS 110 IOATOTOBKE CIIELIUATUCTOB-MEANATOPOB MOSBUIIUCH:
a) B CHIA(70-80-x romax); 6)BCIIA(60-x ronax);
B) B 'epmanuu (70-x roznax); r) B ABcTpanuun(80-x ronax);
n)B Poccuu (koner 80-x rozoB).
7. IlepBBIii MEKIYHAPOIHBIN IIEHTP pa3pelIeHns] KOHPIUKTOB ObUT CO3/IaH:
a)B 1972 r. B CIIIA; 0) B 1986 1. B ABCTpayuu;
B) B 1989 r. B ['epmanuu; r) B 1985 . B lIBelinapuu;
n)B 1992 r. B Poccum.
8. B Poccuu 1ieHTp 1o paspenieHnto KOHPIUKTOB OblT CO3/1aH:
a) B Mockse B 1992 r;
0) B Cankr-IlerepOypre B 1993 1.;
B)B CouuB 1995 r;
r) Bo Bnanusocroke B 1993 r;
n)B TBepu B 1998 1.
9. IlpenmeToM KOH(MIMKTOIOTHH SIBIISIOTCS:
a) KOH(JIMKTBI,
0) 3aKOHOMEPHOCTH M MEXaHM3Mbl BO3HHUKHOBEHHUS KOH(JIMKTOB, a TaKKe MNPUHIMIBI U
TEXHOJIOTHH YTIPaBICHHS UMHU;
B) JTFOOBIE CTOJIKHOBEHUS;
I') MEXaHU3Mbl MOBEJCHUS JTUYHOCTH B KOH(IUKTE U TEXHOJOTMH MEPEroBOPHOrO Ipoliecca 1o
pa3peleHuIo KOH(INKTA;
1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COL[MAIEHOTO B3aUMOICHCTBHSL.
10. Kaxkoii u3 npuBeIeHHBIX METOI0B OTHOCHUTCSI K TPYIIIE METO/IOB YIIPaBJICHUS KOHPIUKTAMU:
a) COLIMOJIOTUYECKUI METOL; 0) MeToJ] TECTUPOBAHHUS;
B) MeTOJ KapTorpaduu; ') METO/ HaOJIIOACHHUS,
1) METOJT SKCTIEPUMEHTA.
11. Kordmukr — 370!
a) 6opr0a MHEHUH;
0) crop, TUCKYyCCHUs 1O OCTPOH Mpodieme;
B) MPOTHBOOOPCTBO HAa OCHOBE CTOJKHOBEHUS MPOTHBOIOJIOXHO HANPAaBICHHBIX MOTHBOB WU
CYXKJICHUI;
I') CONIEPHUYECTBO, HAIPABJICHHOE Ha IOCTHKEHHUE TTOOEIBI B CIIOPE;
1) CTOJIKHOBEHHE ITPOTUBOIOJIOKHBIX MTO3ULUH.



12. [IpoTBOOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHHE HECOIVIACHS 10 KAKOMY-JIMOO BOIIPOCY;

0) CTOJIKHOBEHHE UHTEPECOB;

B) HAHECEHHE B3aUMHOTO yIepoa;

r) 60pp0a MHEHUH;

1) COIIEPHUYECTBO I10 OBOAY KaKoro-au0o rnpeamera.
13. HeoOXomMMBIMH ¥ JOCTAaTOYHBIMH YCJIOBUSMH BO3HHUKHOBEHHS KOH(IIMKTA MEXIY
CyOBEKTaMM COLMAIBHOTO B3aUMOJEHCTBUS SBIISIOTCS:
a) HAJIMYME Y HUX MPOTUBOIOJIOKHBIX CYKIECHHH MIIM MOTHBOB M JKEJIaHUE XOTA-Obl OAHOTO U3
HUX OZIep>KaTh 1100eAy HaJl IpyruMm;
0) HanMuMe y HUX TMPOTUBOIOJIOKHO HAMPABICHHBIX MOTHBOB WM CYXICHHH, a TakKke
COCTOSIHUE NPOTUBOOOPCTBA MEKIY HUMMU;
B) HAIMYHE Y HUX NPOTUBOIOJIOKHBIX TO3MLIUH W aKTUBHBIE NEHCTBUS OOEUX CTOPOH IO
JOCTH)KEHUIO CBOUX MO3MLINH;
I') HaJIM4YUe Y HUX MPOTHUBOIOJIOKHO HAINPABICHHBIX MOTHBOB M OTKPBITHIC 3asBJICHUS O CBOMX
TpeOOBaHUSX;
1) HAJINYHE TPOTHUBOIIOJIOKHBIX HHTEPECOB y KAXKJIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX pean3alui.
14. Kon¢nukrHas cutyauus — 3T0:
a) citydaifHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COLMAIIBHOTO B3aUMOJICHCTBUS;
0) HaKONMMBIIKECS NPOTUBOPEUMS, CBS3aHHBIE C JCATEIBHOCTHIO CYOBEKTOB COIHAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAt0T MOYBY JUISl IPOTUBOOOPCTBA MEKAY HUMU;
B) MPOILIECC MPOTUBOOOPCTBA MEXTY CYyObEKTaMH COIIMATLHOTO B3aUMOICHCTBHSI, HAIPABICHHBIN
Ha BBISICHEHUE OTHOIICHUH;

I') IpUYKMHA KOH(INKTA; 1)3Tan pa3BUTUS KOH(IUKTA.
15. [IpuuuHa kOH(AMKTa — 3TO:

a) MPOTHBOIOJIOKHBIE MOTHUBBI CYOBEKTOB COITMAIIEHOTO B3aUMOICHCTBUS;

0) cTedeHne 00CTOATENbCTB, KOTOPbIE MPOSBIIAIOT KOH(IIUKT;
B) SBJEHMS, COOBITHS, (aKThl, CUTYyallud, KOTOpBIE MPEALIECTBYIOT KOH(IUKTY U MpHU
OTIpEJICJIEHHBIX YCIOBUAX JIEATEIbHOCTU CYOBEKTOB COLMAIBHOIO B3aUMOJEHCTBHS BBI3BIBAIOT
ero;
I') HakKONUBIIMECS IPOTHBOPEUMs, CBA3aHHBIE C JAEATENbHOCTbIO CYOBEKTOB COLMAIBHOTO
B3aWMOJICHCTBHS, KOTOPBIE CO3JAIOT MOYBY JUISl PEAIbHOTO IPOTHBOOOPCTBA MEXTy HUMH,

J1)TO, U3-32 Yero BO3HUKAET KOH(IMKT.
16. To, u3-3a 4ero BO3HUKAET KOHQIUKT — 3TO:

a) MOTUBBI KOH(JIMKTA;

0) Mo3UIUHU KOH(QIUKTYIOIINX CTOPOH; B) IIpeMET KOHQIIMKTA;

') CTOPOHBI KOH(DITUKTA; 1) 00pa3 KOH(PIUKTHOM CUTYyaIUH.
17. O6pa3 KOHDIUKTHON CUTYaIlH — 3TO:

a) TO, U3-3a YETro BO3HUKAET KOH(IIUKT;
0) CyObeKTHBHOE OTpa)KeHHE B CO3HAHUM CYOBEKTOB KOH(UIMKTHOTO B3aMMOJAEUCTBUSI IIpeMeTa
KOH(JINKTA,;
B) WCTHUHHBIC BHYTPEHHHE TOOYIWUTEIBHBIC CHJIBI, TOATAIKHBAIOIINE CYOBEKT COIMAIHLHOTO
B3aUMOJICHCTBUS K KOHQIIUKTY;
T') TO, O YeM 3asBIISIOT APYT APYTy KOH(IUKTYIOIINE CTOPOHEI,
1) CyOBEKTMBHOE OTpaXK€HHE B CO3HAHHM CYOBEKTOB KOH(IMKTHOTO B3aMMOJCHCTBHUS IeJei
KOH(ITUKTA.
18. MuuuaeHt — 3to:
a) cTeueHne 00CTOSATENBCTB, SBISIOMIUXCS TTOBOJOM JJIsl KOH(PIIUKTA,
0) UCTUHHAs IPUYMHA KOH(IMKTA;



B) HAKONMBIIHUECS TPOTUBOPEUHs, CBA3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JAt0T MTOYBY JUIsl pE€aJIbHOTO IPOTUBOOOPCTBA MEXy HUMH;
T') TO, 3-32 YeTr0 BO3HUKAET KOH(IIUKT;
1) HEOOXOIMMOE yCIIOBHE KOH(IIUKTA.
19. Croponbl KOH(IUKTa —A3TO:
a) CyOBEKThl COLIMATIBHOTO B3aUMOACWUCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WIN
MOZJICPKUBAOIINE (SIBHO WM HESIBHO) KOH(IIMKTYIOUIHX;
0) TOJIBKO CyOBEKThI COLMAIIBLHOIO B3aUMOJIEHCTBUS, HAXOAIINECS B COCTOSTHUM KOH(IIUKTA;
B) KOHKPETHBIE INYHOCTH, HAXOAAILIHECS B COCTOSHUU KOH(IIHNKTA,
I) CYOBEKThl COLMAJIbHOIO B3aUMOJCHCTBUS, HAXOJAIMECS B COCTOSHUU KOH(IMKTA, H
HNOCPEIHUK (MEIUaTop);
1) KOH(IMKTYOLME CTOPOHBI B IEPETOBOPHOM IIPOLIECCE 110 Pa3pelIeHHI0 KOH(IMKTA.
20. K kakoMy BHIy OTHOCHUTCS KOH(QIIMKT, KOTOPBI XapakTepu3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro JIeXKaT OOBEKTUBHBbIE NPOTUBOpPEUUS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIIEH COLIMAIBHOM CUCTEMBI?
a) MeXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILIEMY;
0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEXJINYHOCTHOMY, SKOHOMUYECKOMY;
I') OCTPOMY U JIJIUTEIILHOMY;
1) 1ECTPYKTUBHOMY.
21. BHyTpUIMYHOCTHBINA KOH(IUKT — 3TO:
a) NTyOOKHE SMOLIMOHAIIbHBIC TTEPEKUBAHMSI IMUHOCTBIO CBOUX HEY/ay;
0) cOCTOsTHUE TPEBOTH, BBI3bIBAEMOE MPEACTOSILEN CI0KHON CUTyalluel;
B) CTOJIKHOBEHHUE IPOTUBOIOIO0KHO HAIIPABICHHBIX MOTUBOB JINYHOCTH;
I') CTOJIKHOBEHHUE NMPOTHUBOIOIO0XKHO HAPaBICHHBIX MOBEACHYECKUX XapaKTEPUCTHK JIMYHOCTH;
1) BHyTpEHHUE KoleOaHUs TMYHOCTH, CTOAIIEeH Tiepesl BEBIOOPOM CPENICTB JUIsl TOCTUKEHHUS
KOHKPETHOM LIEJIN.
22. K10 M3 HIKENEepeuuCIeHHBIX YYEeHbIX pa3padoTan ABYXMEPHYIO MOJENb CTpaTeruit
MOBEJICHUS JIMYHOCTU B KOH(IIUKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopuenuyc u 1. ®eiip;
B) JI. Cxott u Y. JIukcos;
r) M. [oitu u 1. Ckortr;
1) P. ©umep u V. FOpu.
23. CKoJbKO CTpaTeruil MoBeIeHNs TMYHOCTH B KOH(QUIMKTE BbIAETSAETCS B IByXMEPHONU MOJIEINIHN:
a)1;6)2;8)3;1)4; 1) 5.
24. Kakue noBeIeHUYECKUE XapaKTEPUCTUKH MPUCYIIN KOHCTPYKTUBHON MOJIENH MOBEICHNS B
KOH(JIMKTHOM B3aUMOJCHUCTBUH:
a) CTPEMUTCS YIaAUTh KOHQIIUKT, IPOSBIISET BBIACPKKY U caMOOOIaZlaHke, YXOAUT OT OCTPBIX
BOIIPOCOB;
0) noOpoKenaTeIbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YIaAUTh KOH(IIUKT; BEAET ceOst
OTKPBITO U UCKPEHHE;
B) CTpeMUTCs K o0ezie B KOHPIIMKTE, OTIIMYAETCSl BBIAEPKKOW U caMO00IafaHuEM,
HEIOCJIEA0BATENIEH B OLIEHKAX U CY)KIEHUSX;
') HE IPOSIBIISIET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIPOCOB, OTKA3bIBAETCSA OT KOMIIPOMHUCCA;
1) CTPEMUTCS YAaIUTh KOH(IHUKT, JOOpOXKeIaTeIbHO OTHOCUTCS K COTIEPHUKY, YXOAUT OT
OCTPBIX BOIIPOCOB.
25. Ompenenute TUN KOH(DIUKTHON TMYHOCTH 1O CIEIYIOIIUM ITOBEIEHYECKIM
XapaKTepUCTUKAM: XO4ET ObITh B LIEHTPE BHUMAHUS; XOPOIIO MPUCIIOCAOINBAETCS K pa3IMUHbIM
CUTYalUsIM; TUIAaHUPOBAHUE CBOEH JEATEIBHOCTH OCYILECTBISET CHTYaTUBHO; KPOIIOTIMBOM,
CHCTEMaTHYEeCKOW paboThI n30eraer.



a) pUTHUIHBIN THUIT,
0) HeynpaBJIIEMbIN THIT;
B) I€MOHCTPATUBHBIN THIL;
') CBEpXTOYHBIN THII;
1) «0eCKOH(IINKTHBIA TUII».
26. Kakue noBe/leHYECKUE XapaKTEPUCTUKU IPUCYILN KOH(DIUKTHON JTMYHOCTH PUTUIHOTO TUIIA:
a) Xo4eT OBITh B IICHTPE BHUMAHUS, XOPOIIO MPHUCIIOCAOIUBACTCS K PA3IMUHBIM CUTYAIUSIM,
IUTAHUPOBAHKUE OCYIIECTBIISIET CTUXUIMHO;
0) CKpYITyJIe€3HO OTHOCHUTCS K paboTe, MPEABSBISET MOBHIIMICHHBIC TPEOOBAHUS K ce0e U APYrUM
JIONIAM, TIOJIO3PUTEIICH;
B) BeZIeT ce0sl BBI3BIBAIOIIE, arPECCUBHO, MOJ03PUTEIICH, XOPOIIO IPUCIIOCA0IUBAETCS K
Pa3IMYHBIM CUTYaLUSIM;
) 0071a/1aeT 3aBHIICHHON CAMOOIICHKOH, TOI03PUTEIICH, IPSMOJIMHECH U HETHOOK;
1) OTHOLIEHHE K JIIO/ISIM OTpEeNiseT TeM, Kak OHU K HEMY OTHOCSTCS, 00JIajjaeT 3aBbIICHHON
CaMOOLICHKOW, HECAMOKPUTHYEH.
27. Kakoe coueTaHue MOBEICHYECKUX XapaKTEPUCTUK MTPUCYIIE KOHPIUKTHON TUYHOCTH
«OECKOH(IIMKTHOTO THTIA:
a) Xo4eT ObITh B IIEHTPE BHUMAaHUS, U30eraeT KpPOMOTJIMBOM paOOThl, HAMIIO YMOIIMOHATIEHOE
MOBEJICHUE;
0) momo3puTeseH, 00Ja1aeT 3aBbIIIEHHON CaMOOLIEHKO, MPSMOIUHEESH, 00U TUHB;
B) UMITYJILCUBEH, HETIPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;
T') CKPYIyJIe3HO OTHOCHUTCS K paboTe, MpeabsBIIsSeT MOBHIIICHHbIE TPEOOBaHUs K cebe U
OKPYKaIOIIUM, 00JIaJacT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEyCTOMYMB B OIICHKaX U MHEHHSIX, BHYTPEHHE MPOTUBOPEUYHB, 3aBUCUT OT MHEHUS
OKPYXKAFOIIUX, JIETKO TIOIIA€TCsl BHYIICHHUIO.
28. Kakoe coueTaHme MOBEACHUYECKUX XapaKTEPUCTUK MPHUCYIIEe KOHPIUKTHON TUIHOCTH
«HEYTPABIISIEMOTO TUTIA:
a) XoueT ObITh B IIEHTPE BHUMAaHUS, U30eraeT KpPOMOTJIMBOM paOOThI, HAHUIIO YMOIIMOHATIEHOE
MOBEJICHUE;
0) momo3puTesneH, 00Ja1aeT 3aBbIINIEHHON CaMOOIICHKOH, TPSIMOIUHEEH, OO TIHB;
B) UMITYJILCUBEH, HETIPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;
T') CKpYIYJIE3HO OTHOCHUTCS K paboTe, MpeabsaBIIseT MOBHIIICHHbIE TPEOOBaHUs K cebe U
OKPYKaIOIINM, 00JIaJaeT MOBBIMNIEHHOW TPEBOXKHOCTHIO;
1) HEyCTOMYMB B OIIEHKaX U MHEHHSX, BHYTPEHHE MPOTUBOPEUYMB, 3aBUCUT OT MHEHHS
OKPYXKAFOIIUX, JIETKO TOIAeTCsl BHYIICHUIO.
29. Kakoe coueTaHme MOBEACHUECKUX XapaKTEPUCTUK MPHUCYIIEe KOHPIUKTHON TUIHOCTH
«CBEPXTOYHOTO THIIAY:
a) Xo4eT OBITh B IICHTPE BHUMAHUS, H30eraeT KPOMOTIMBON paOOThI, HATUIIO YMOIIMOHATIEHOE
MOBEJICHUE;
0) momo3puTeneH, 00Ja1aeT 3aBbIIMIEHHON CaMOOIICHKOH, MPSIMOIUHESH, OOUTUHB;
B) UMITYJILCUBEH, HETPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;
T') CKpYIYJIEe3HO OTHOCHUTCS K paboTe, MpeabsIBIIsSeT MOBHIIICHHBIE TPEOOBaHUs K cede U
OKPYKaIOIIUM, 00JIaJIaeT MOBBIMNIEHHOW TPEBOKHOCTHIO;
1) HEYCTONYHB B OIIEHKAaX U MHEHUSX, BHYTPEHHE MTPOTUBOPEUYNB, 3aBUCUT OT MHEHHS
OKPYKAFOIIHX, JISTKO IMOIACTCS BHYIICHUIO.
30. OCHOBHBIMH MPUYMHAMHU KOH(IUKTA MEXKTY PYKOBOAUTEIEM H BO3TIIABISIEMBIM UM
KOJUICKTHBOM SIBJISTFOTCSI:
a) CTUJIb YIIPABIICHUS, HU3Kasi KOMIIETEHTHOCTh PYKOBOJIUTEIIS;
0) BIMSTHUE OTPULIATEIILHO HAMIPABICHHBIX MUKPOTPYII U UX JIUJEPOB;
B) HETaTHBHAS OI[EHKA PYKOBOIUTENSI CO CTOPOHBI BHIIIECTOSIIIETO PYKOBOJICTBA;
T') HEYIOBJIETBOPUTEIbHBIE KOMMYHHUKAIUH;



1) pacrpeesieHHe pecypcoB.
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4.2 ®oHJ OLIEHOUYHBIX CPEJCTB /Il IPOBEeHUsI MPOMEKYTOYHOM aTTeCTaluu.
B 1-m cemecTpe — 5k3aMeH B YCTHOM (popme Mo MpesioKeHHBIM BOIIPOCAM.

Bonpocsl /151 MOATOTOBKH K IK3aMeHY
Hcropust cTaHOBIIEHUS KOH()IUKTOIOTUH.
[TonsTHIHBIN anmapaTr KOH(QIUKTOJIOTHH.
[Tpeamer 1 00BEKT KOH(PIUKTOIOTHH.
HccnenoBaTenbCckue METOIbI HAYKU O KOH(IIUKTE.
CoBpeMeHHbIE TPOOIJIEMBI PA3BUTHSA KOH(PIUKTOIOTHH
CymHOCTh KOH(IIUKTA U €r0 CTPYKTYpA.
Knaccugukanus KoHQIUKTOB.
[TpuuuHbl U GYHKIIUU KOH(PIUKTOB
JlnHamuka KOH(IIHKTA.
Teopuu 0 mpouCX0kAeHUU KOHPIHUKTA U CIOCO0aX €ro MpeJoTBpaIeHUs
®opmyiel koHGHKTOB 10 B. I1. [leitHoBYy.
TpancakTHbI aHanu3 KoHGIHMKTOB D.bepHa.
[TonsiTHe yrnpaBieHus: KOHOIUKTOM.
Cogepxanue ynpaBieHUs] KOHPIUKTaMH.
AJNTOPUTM yNpaBJIeHHUS] KOH(IUKTaAMH.
OcHOBHBIE MOJIENIH MTOBEACHHS TUYHOCTH B KOH(PIUKTHON CUTYaIIHH.
Crpareruu nosezenus B KoHdmukre o K. Tomacy u P. Kumiveny.
Tunbl KOHGIUKTHBIX JTHYHOCTEH.
OcHOBHBIE KOHIIENIIMHY BHYTPUIMYHOCTHOT'O KOH(IUKTA.
Byl BHyTpUITHYHOCTHBIX KOH(IUKTOB.
[TpyunHBI ¥ OCIEACTBUS BHYTPUIMYHOCTHOTO KOH(DIIUKTA.
[Tpenynpexaenue U pa3perieHue BHYTPUINYHOCTHBIX KOH(IIUKTOB
[ToHsITHE MEAXIIMYHOCTHOTO KOH(JIMKTA U €r0 OCOOEHHOCTH.
Cdepsl nposiBIIeHUST MEKINIYHOCTHBIX KOH(JIUKTOB
VYrpaneHrne MeXITMIHOCTHBIMU KOH(DIUKTaMHU.
[TonsiTre TpyNMOBBIX KOH(MIUKTOB U UX Kiaccuukarius.
KOoHQAMKT «0IMYHOCTh — rpymnmna»
MexrpynmnoBbie KOHMIUKTHI.
[TonsiTe KOH(MIUKTOB B OOIIECTBE.
DKOHOMUYECKHE KOH(MDIUKTHI.
[TonuTyeckre KOHMIUKTHI.
CoruanbHble KOH(JIUKTHL.
KonpaukTe! B 1yxoBHOM cdepe obiiecTna.
[TonsiTrie opraHu3anuy 1 KOH(GIUKTOB B HEH.
Knaccudukanmst KOHQIUKTOB B OpraHU3aIIH.
VYrpasnenrue KOHOIUKTAaMHU B OpraHU3allnu.
[TonsiTve ceMeiHBIX KOHQIIUKTOB U UX OCOOCHHOCTH.
Knaccudukanus ceMeiHbIX KOH(DIUKTOB.
KpusucHble neprosl B pa3BUTHU CEMbH.
[Tpenynpexaenue U pa3pemieHne ceMeHHbIX KOH(PIUKTOB.
[TonsiTre ynpaBiaeHUs U yIpaBIeHYECKUX KOH(IMKTOB.
HcTouHnku KOH(IUKTOB B cepe yrpaBaeHHs.
Knaccudukanmst KoHGIMKTOB B chepe ynpaBiieHHs.
[IpenynpexaeHue U pa3perieHue yrnpaBieH4ecKX KOH(IMKTOB.
CxeMpbl aHAIM3a MeJarornyeckux KoHGamkToB M.M. PribakoBoii



46. Metoauka ananu3a KoHQuUKTHBIX cutyaruii (MAKC) B.A. CmexoBa
47. Kaprorpaduueckuii ananu3 konpaukros 1. deiip n X. Kopaenmnyc
48. Pecypcubiit ananu3 koHngpukra B.H. KoBanesa

49. Tlonsatue TexHoJoTHH dPPEKTUBHOTO OOIICHUSI.

50. TexHOJOTHS palMOHAIBLHOTO TIOBEJACHUS B KOH(IUKTE

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM UX WHAWBUAYAIBHBIX IICUXO(DU3NIECKIX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH HHBAJIMAAM M JIMIAM C OTPAaHUYECHHBIMH BO3MOXHOCTSIMHU
3JI0POBBSI ITPEOCTABIISCTCS IOTIOJIHUTEIILHOE BPEMs JIJIsl IIOATOTOBKU OTBETA HA SK3aMCHE;

— IpU TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB 00yUCHHSI MHBAIUIOB H JIUIL C
OTrPaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS TPEIYCMATPUBACTCSI UCIIOJIb30BaHUE TEXHHUUYCCKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOJAUMOCTH JIJIsl O0YYArOIIUXCS ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI
U WMHBAIWAOB TIPOIEAypa OICHUBAHUS PE3YJIbTaTOB OOYYEHUS TIO JUCHUIUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Tponienypa oneHMBaHUsI Pe3yJbTAaTOB OOYYEHHS WHBAIUAOB M JIUI] C OTpaHUYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbSI 10 JTUCHHUIUIMHE (MOJIYJIIO) MpEIyCMaTpUBaeT IPEIOCTABICHUE
uHpopManuu B QopMmax, aJanTHPOBAHHBIX K OrPAHWYCHUSM HUX 370POBbS U BOCIPUSATHS
uHpopMmanuu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JIJist I ¢ HApYIIEHHUSIMH CITyXa!

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTA
o0ydJaronuxcs.

5. [lepevennb yueOHOI JuTepaTypbl, HHGOPMALHOHHBIX PECYPCOB U TE€XHOJIOTHIA.

5.1 YueOnas iuteparypa

1. ByntoBckas, Jlapuca JleonnnoBna. Kondaukronorus : yuedHoe nmocodue aisi By30B /
JI. JI. Bynarosckas, C. 0. Byarosckuii, T. B. Tlerpenko. - 2-¢ u3n., nepepad. u jon. - Mocksa :
[Opaiit, 2024. - 144 c. - (Boicuiee oOpazoBanue). - URL: https://urait.ru/bcode/539105 . -
Pexxum pocrtyma: mns aBTopm3. momb3oBateneil. - ISBN 978-5-534-08403-0. - Tekcr
JJIEKTPOHHBIN.

2. Yepnosa, ['anmuna Padanmnosna. Kondmukronorus : yaedbHoe mocodue st By3os / . P.
UYepnona, M. B. Cepreesa, A. A. bensesa. - 3-e uzf., ucnp. u gom. - Mocksa : KOpaiit, 2024. -
200 c. - (Beicmiee oopaszosanue). - URL: https://urait.ru/bcode/533668 . - Pexum mocryma: s
aBTOpH3. nosib3oBareneit. - ISBN 978-5-534-17752-7. - TekcT : 31eKTpOHHBIH.

3. Uepenanosa, E.C. ®unocodpus xoHpaukTa: ydeOHOEe mocoOMe s BY30B /

E. C. YepenanoBa. — Mocksa: MW3marensctBo IOpaiit, 2024. — 166 c.— (Bricuee
obpaszoBanue). — URL: https://urait.ru/bcode/515899.— ISBN 978-5-534-05599-3. — Tekcr :
JJIEKTPOHHBIN.

4. Cxubunkuii, Dnyapn ['puropreBud. YnpasieHue KOHQIUKTaMH B TPOPECCHOHATIBHON
JesTeNbHOCTH : yaeOHoe mocobue / 3. I'. Cxkubunkuii, E. T. KutoBa. - HoBocubupck : HI'TVY,


https://urait.ru/bcode/539105
https://urait.ru/bcode/533668
https://urait.ru/bcode/515899

2019. - 196 c. - URL: https://biblioclub.ru/index.php?page=book&id=576528 . - Pexum
JIOCTYTIA: JJIsl aBTOpU3. mojb3oBarenei. - ISBN 978-5-7782-3859-6. - TekcT : 31eKTpOHHBIH.

5.2. Ilepuoguyeckasi Jureparypa
1. Bompocs! ncuxonoruu. - URL: https://dlib.eastview.com/browse/publication/79646
2. cuxonornueckuit xkypHai. - URL: https://dlib.eastview.com/browse/publication/614

3. BecTHUK Cankr-IleTepOyprckoro VHUBEPCUTETA. Tlcuxomorust. - URL:
https://dlib.eastview.com/browse/publication/71233
4. Tlcuxoaorus. Kypuan Bricniel IIKOJIBI DKOHOMUKH. - URL:

https://dlib.eastview.com/browse/publication/80289

5.3. HHTepHeT-pecypchl, B TOM 4YHCJe COBpeMeHHble NpodeccHOHATbHBbIE 0a3bl
JAHHBIX U MH(POPMAIMOHHBbIE CIIPABOYHbIE CHCTEMbI

J1eKTPOHHO-0u0ImoTeuHbIe cucteMbl (IBC):

IBC «FOPAUT» https://urait.ru/

3B5C « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVH»
http://www.biblioclub.ru/

IBC «BOOK.ru» https://www.book.ru

9BC «ZNANIUM.COM» www.znanium.com

IBC «JIAHb» https://e.lanbook.com

Ipodeccnonanbubie 6a3bl JAHHBIX

Scopus http://www.scopus.com/

ScienceDirect https://www.sciencedirect.com/

Kypnaasi nznareancra Wiley https://onlinelibrary.wiley.com/

Hayunas y1extponnas oméauorexka (HIB) http://www.elibrary.ru/

ITosHoTEKCTOBLIE APXUBbLI BEAYIIHUX 3AMMA/THBIX HAYYHBIX KYPHAJO0B Ha Poccuiickoii
niaargopme Hayunsix :kypHaisoB HOUMKOH http://archive.neicon.ru

Springer Journals: https://link.springer.com/

Springer Journals Archive: https://link.springer.com/

Nature Journals: https://www.nature.com/

Springer Nature Protocols and Methods:
https://experiments.springernature.com/sources/springer-protocols

Springer Materials: http://materials.springer.com/

Nano Database: https://nano.nature.com/

Springer eBooks (i.e. 2020 eBook collections): https://link.springer.com/

"JlexkTopuym TB" http://www.lektorium.tv/

YHuBepcuterckasi nngpopmannonnas cucrema POCCHS http://uisrussia.msu.ru

HNHpopManMoHHBIE CIPABOYHbIEC CHCTEMBbI
KoncyabsranT IL1roc

Pecypcbl cBOOOaHOTO H0CTYyNA

Ku6epJlenunka http://cyberleninka.ru/;

MuHHCTEpCTBO HAYKHU U Bbiciiero oopasosanus Poccuiickoit @enepanuu
https://www.minobrnauki.gov.ru/;

®enepanbublii noptan ""Poccuiickoe oopazoBanue" http://www.edu.ru/;

Nudpopmanuonnas cucrema "EquHoe 0kHO 10cTyna Kk o0pa3oBaTeibHbIM pecypcam'
http://window.edu.ru/;



https://biblioclub.ru/index.php?page=book&id=576528
Вопросы%20психологии
https://dlib.eastview.com/browse/publication/79646
javascript:void(0);
https://dlib.eastview.com/browse/publication/614
javascript:void(0);
https://dlib.eastview.com/browse/publication/71233
javascript:void(0);
https://dlib.eastview.com/browse/publication/80289
https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://www.scopus.com/
https://www.sciencedirect.com/
https://onlinelibrary.wiley.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
https://link.springer.com/
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/

Ennnas xo/uteknus nugpoBbIX 00pa3oBaTejbHBIX pecypceos http://school-
collection.edu.ru/ .

IpoexT I'ocynapcTBeHHOr0 HHCTUTYTA pycckoro si3bika uMenn A.C. Ilymkunna
"O6pa3zoBanue Ha pycckoMm' https://pushkininstitute.ru/;

CnpaBouyHo-uHpopManuoHHbI mopTan ""Pycckuii a3pik' http://gramota.ru/;

Cay:x06a TeMaTHYeCKHX TOJKOBBIX ciaoBapei hitp://www.glossary.ru/;

CnoBapu u 3HIUKIONeanH hitp://dic.academic.ru/;

O6pa3oBarenbHbIii moptana "Yueda' http://www.ucheba.com/;

3akononpoexT "O06 o6pazoBanum B Poccuiickoii @enepanuu'. Bonpocsl 1 0TBeTbI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

Co0OcTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe H HH(POPMAIIMOHHBIE PeCYPChI

KyoI'y

DJIEKTPOHHBII KaTaJjor Hayunon OnbéImoTeKH KyoI'yY
http://megapro.kubsu.ru/MegaPro/Web

JIEKTPOHHAA Ondanorexa TPYy10B Y4YEHBIX KyoI'yY

http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&idb=6

Cpena MoayJbHOTO TMHAMUYecKOro odydenus http://moodle.kubsu.ru

baza y4eOHBIX IJIAHOB, Y4YeOHO-METOAMYECKHX KOMILUIEKCOB, NYyOJHKANMii WM
koHdepennuii http://infoneeds.kubsu.ru/

bubéiuoreka  wHPOPMANMOHHBIX  pecypcoB  Kadeapbl  HHPOPMAIHOHHBIX
o0pa3oBaTebHBIX TexHoJormii http://mschool.kubsu.ru;

DJieKTpOoHHBII apxuB gokymMenToB KyoI'Y http://docspace.kubsu.ru/

DJIEKTPOHHBbIE 00pa3oBaTeIbHbIE pecypchbl Kadeapbl HHPOPMANMOHHBIX CHCTEM H

TexHoJ0ruii B oOpazoBannu KyoIl'Y u Hayuno-meroanueckoro xxypHajia "IIIKOJIbHBIE
rOAbI" http://icdau.kubsu.ru/

6. Meroauyeckne yKa3aHusi [Jsi O0y4alOIIUXCA 10 OCBOCHHMIO MCHUIIMHBI
(Mopy.Jist).

CornacHo nucbMa MuHucTepcTBa oOpa3zoBaHus M Hayku PO Ne MOH-25486 or
21.06.2017r «O pa3paboTke aJanTUPOBAHHBIX OOpa30BaTENbHBIX Mporpamm» -Pa3zpaboTka
a/IalITUBHON IPOrpaMMbl HE0OXO0AMMa B Cllyyae HaJIM4YUsA B 00pa3oBaTeIbHON OpraHU3alMu XOTs
OBl OJTHOTO 00YYAIOIIET0Cs ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0OPOBbSI.

B ocBoeHuM IHCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMHU
3/10pOBbs OOJIBIIOE 3HAYEHHE HMEET HWHAMBHIyalbHas ydeOHas pabora (KOHCYJIbTallUuu) —
JIOTIOJTHUTEIbHOE pa3bsiCHEHUE Y4eOHOro MaTtepuaa.

WnnuBuayanbHble KOHCYJIbTAIMM IO TMPEAMETY SBISIOTCS BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3AaUU OOYUEHHS U YCTAaHOBJIEHUIO BOCIMTATEIbHOTO KOHTAKTa
MEXIy TpernojaBaTesieM U 00yJarollMMCS HWHBJIWIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBBSI.

Cucrema oOyueHHUsI OCHOBBIBAETCSI Ha PAlMOHAIBLHOM COYETAaHWU HECKOJIbKHUX BHJIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPaKTHUECKUX 3aHATHI), paboTa Ha KOTOPBIX
00J1a1aeT ONpPEeICTICHHON CIIeIM(PUKOM.

IHoaroroBka K JeKUHAM.

3HAKOMCTBO C JUCIUIUIMHOM MPOUCXOIUT YK€ Ha MEepBOil JIeKUuH, e OT TpeOyercs He
IPOCTO BHUMAaHUE, HO U CaMOCTOsITeNIbHOE opopmiieHHe KoHCcTIeKTa. KoHcnekTupoBaHue JIeKIui
— CJOXHBIA BHJ ayAUTOpPHOH paOOTHI, NPEANONAraloMUi WHTEHCUBHYIO YMCTBEHHYIO
NesITeIbHOCTh oOydaromerocst. KoHCHEeKT SBiIsSeTcs MOJEe3HbIM TOT/a, KOTJa 3alHCaHO CaMoe
cymectBeHHoe. He Hamo cTpeMuThcs 3ammcarh  JOCJIOBHO BCKO  Jieknuioo. Takoe
«KOHCTIIEKTHPOBAHUE» MPUHOCUT OOJIbIlIe Bpeaa, yeM Moib3bl. Llenecoobpa3Ho BHavane NOHSATh
OCHOBHYIO MBIC/Ib, H3JIaraeMyl0 JIEKTOpPOM, a 3aTeM 3anucarb ee. JKelaTenbHO 3amuch
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OCYIIECTBIIAATh Ha OJHOM CTpaHULE JMCTa WM OCTaBIsAsA IOJS, HA KOTOPBIX IO3JHEE, NpHU
CaMOCTOSITENIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CIeJIaTh JONOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekt nexiuu jyyiiie noapasiensTh Ha MyHKThI, COOMI0/1as KPaCHYI0 CTPOKY. DTOMY
B 0oJipmIOi crenmeHH OyAyT CHOCOOCTBOBAaTh BONPOCH IUIAHA JICKUWH, TPEATIOKECHHBIC
npenojasarensim. Ciieayer oOpaliaTh BHUIMAaHUE HA aKLEHTBI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMedass Haubosiee BaKHbIE MOMEHTHl B JIGKIIMOHHOM MaTepHajie 3aMEUYaHUSMHU «BAXKHON,
«XOpOILIO 3alIOMHUTH» U T.I. MOXHO J€JIaTh 3TO U ¢ NOMOLIBI PA3HOLBETHBIX MAPKEPOB WIH
pyYeK, IoJ4epKUBasi TEPMUHBI U OIIPEAETICHUS.

Paborast Hax KoHcrekTOM Jekuuid, Bam Bcerga HE0OXO0AMMO HCHONIB30BaTh HE TOJIBKO
y4€OHUK, HO U Ty JUTEpPATypy, KOTOPYIO JOIOJIHUTEIBHO pEKOMEH10BaN JIeKTOp. IMEHHO Takas
cepbe3Hasi, KponomiuBas paboTa ¢ JEKIHUOHHBIM MaTepHaioM I03BOJUT IJIyOOKO OBJIA/ETh
TEOPETUYECKUM MaTEPHATIOM.

IToaroroBKa K NpaKTHYECKUM 3aHATHAM.

[ToAroToBKy K Kaxa0My IPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HayaTh C 03HAKOMJICHUS
C IUIAHOM IIPAKTHUYECKOI'O 3aHATHs, KOTOPBIA OTpPakaeT COAEP>KAHHUE IPENJIOKEHHON TEMBI.
TiarenbHOEe NPOAYMBIBAHUE M HW3YYEHUE BOIPOCOB IUIAaHA OCHOBBIBAETCS Ha NIpopadoTKe
TEKyLIEro Marepuaiga JIeKUUH, a 3aTeM U3y4eHHs o00s3aTeIbHOM U JIOMOJIHUTEIIbHON
JUTEPaTyphl, PEKOMEHJIOBAHHOM K JAaHHOW TeMe. Bce HOBBIE INOHATHS MO HM3y4aeMOM TeMe
HE0O0XO/MMO BBIYYMTh HAW3yCTh M BHECTU B TIJOCCapuil, KOTOpBIA Ieeco00pa3HO BECTH C
caMoro Hayaja U3y4eHHus Kypca.

ITonroToBka K J1aOOpaTOPHBIM 3aHATUSAM U NPAKTUKyMaM HOCHUT pa3IM4HbIN XapakTep,
KaK 110 COJIEpXaHHUI0, TaK U IO CI0XHOCTU McroyHeHud. [IpoBeneHne npsiMbIX U KOCBEHHBIX
U3MEpEeHUl MpeanosiaraeT JeTaJbHOe 3HAHHWE U3MEPHUTEIbHBIX MPUOOPOB, UX BO3MOXKHOCTEH,
YMEHHME BHOCHUTb CBOEBPEMEHHBIE IONpPABKU JUIsl MOJydyeHUs Oojiee TOUHBIX PEe3yNIbTaToOB
Msorue naGopaTopHble 3aHATUS TPeOYIOT OOJBIION HCCIIENOBAaTENLCKOM paboThl, M3Y4YEeHUs
JIOTIOJIHUTEIILHON HayYHOU JINTEPATypPHI.

B mnpouecce NMOArOTOBKM K MPaKTHUECKUM 3aHATHSAM, HEOOXOIUMO 00paTUTh 0coboe
BHHMaHUE Ha CaMOCTOSITENIbHOE M3y4yeHUE PEKOMEHJOBaHHOM nuteparypsl. [lpu Bceil monHoTe
KOHCIIEKTUPOBAaHUs JIEKUMUM B HEH HEBO3MOXHO W3JIOKUTH Bech Martepuan. lloatomy
camocTrosiTeNibHas pabora ¢ ydyeOHMKaM{, Y4eOHBIMM TNOCOOMSMM, HAy4HOM, CIPaBOYHON
JUTEpaTypol, MaTepualaMi NepUOJUYecKUX u3AaHud u VHTepHera sBisercs Hauboiee
3(G(EKTUBHBIM METOJIOM TIOJYyYEHHUS [OMOJHUTEIbHBIX 3HAHUM, MO3BOJIIET 3HAYUTEIBHO
aKTUBU3UPOBATh IMpoOllecC OBJaJeHUs HH(popManuen, crnocobcTByeT Oonee TIIIyOOKOMY
YCBOEHHIO U3y4aeMOro MaTepuaia.

Pexomenaanuu no padore ¢ JquTeparypoi.

Paboty c nureparypoit nenecooOpasHO HayaTh C M3ydeHHUs OOIMX paboT Mo Teme, a
TaKXke yueOHMKOB U y4eOHBIX mocobuii. Jlajgee pekoMeHayeTcs NepeiTH K aHanu3y MOHOTpaduii
U CTaTell, paccCMaTpUBAIOIIUX OTJEJIbHbIE acleKThl MpoOieM, U3ydaeMbIX B pamKax Kypca, a
TaKkke O(QUIMATbHBIX  MaTepUaJoB W  HEONMYOJMKOBAaHHBIX  JIOKYMEHTOB  (Hay4dHO-
uccleI0BaTeNbcKkrue paboThl, AUCCEPTALIMN), B KOTOPBIX MOTYT COJIEPKaThCs OCHOBHBIE BOTIPOCHI
U3y4aeMoi MpoOIIEMBI.

Paboty ¢ uctouHnkamMu Ha/lo HAYUHATH C O3HAKOMHUTEIBHOTO YTEHHS, T.€. IPOCMOTPETh
TEKCT, BBIIEAS €r0 CTPYKTypHbIE €QuHUIBL. IIpy 03HAaKOMHUTENBHOM YTEHUHU 3aKJIaJKaMU
OTMEYAIOTCS T€ CTPAHMIIbI, KOTOPbIE TPEOYIOT O0Jiee BHUMATEIBHOTO U3YYEHHUS.

B 3aBuCcMMOCTH OT pe3ynbTaToB O3HAKOMHUTEIHHOTO YTEHHs BBHIOMpaeTcs AadbHEUIIMH
crnocod paboThl ¢ McTOYHMKOM. Ecnm s pasperneHusi MOCTaBICHHOM 3ajlauu TpedyeTcs
U3y4eHHE HEKOTOPBIX ()parMEHTOB TEKCTa, TO UCIOJIb3YETCS METOJ BbIOOpouHOro uteHus. Eciu
B KHHMI'€ HET MOAPOOHOIrO OIJIaBJIEHUs, ClieyeT 0OpaTUTh BHUMAHNE yYEHHKA Ha IPEAMETHBIE U
MMEHHBIE yKa3aTeNH.



N36panHbie (pparMeHTHl UM BeCh TEKCT (€CIM OH LEJTMKOM MMEET OTHOILIEHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOIIMBOTIO UTEHHUS C «MBICIIEHHOM npopaboTKoit» Marepuana. Takoe
YTeHUE IMpEANoJiaracT BbIJCICHHE: 1) TJIaBHOTO B TEKCTE; 2) OCHOBHBIX apryMEHTOB; 3)
BbIBOJIOB. Oco00€e BHUMaHUE ClielyeT OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apTyMEHTOB WU HET.

HeoOxomuMo Takke NpOAHANM3UPOBATh, KAKHE M3 YTBEPXKICHHH aBTOpa HOCST
po0JIeMaTUYHbBIN, THIIOTETUYECKUI XapaKTep, U YIOBUTh CKPBITbIE BOIIPOCHI.

[ToHATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPHUXOIUT JAJEKO HE Cpasy.
Hawnyumuii cnoco® HayduTbes BBIAEIATH IVIABHOE B TEKCTE, YJIABIMBATh MPOOJIEMaTUYHBIN
XapakTep YTBEP)KIACHMM, AaBaTh OLIEHKY aBTOPCKOM MO3UIUMM — 3TO CPABHUTEIBHOE YTEHUE, B
X0Jie KOTOpOoro Bbl 3HAKOMHUTECH C Pa3IMYHbIMM MHEHHSIMH [0 OJIHOMY U TOMY K€ BOIIPOCY,
CPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTh AapryMEHTOB CTOPOH U [I€NaeTe BBIBOJI O
HauOoJbIIel yOeIUTEeIbHOCTH TOW UM MHOM TTO3HITUH.

Ecnu B nutepaType BCTpedyaroTCsl pa3Hble TOUKU 3PEHMS IO TOMY WJIM UHOMY BONPOCY
U3-32 CJOXXHOCTH NPOMICAIIMX COOBITUNA M TPABOBBIX SBJICHHM, HENb3s HX OTBEprarb, He
pazoOpaBmucek. [lpy HanmMuuu pacxoXXKIEHUN MEXAY aBTOpaMU HEOOXOAMMO HAUTH
paloHaIbHOE 3€PHO Y KaXIO0TO U3 HUX, YTO MO3BOJIUT TIyOXKE YCBOUTH MpPEAMET HU3Y4YEeHUS U
0oJiee KPUTUYHO OLIEHUBATh U3y4aeMbIe BOPOCHI. 3HAKOMSICh C 0COOBIMH TIO3HIIUSMHU aBTOPOB,
HY>KHO OIPEAENIATh UX CXOKUE CYXKICHUS, apIYMEHTHI, BBIBOJbL, 4 3aT€M CPABHUBATH UX MEXKIY
co00i1 U MPUMEHSITh U3 HUX Ty, KOTOpas 0ojee yoenuTenbHa.

Crnenytomm 3tanoM pabOThl C¢ JTUTEPATypHBIMH HCTOYHHMKAMH SIBJISIETCS CO3JIaHUE
KOHCIIEKTOB, (PUKCUPYIOIIMX OCHOBHBIE TE3UCHI H APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOYHUKAMU U JINTEPATYPOIl BAXKHO YMETh:

—  CONOCTaBIIATh, CpPaBHHUBATh, KJIAcCU(UIMPOBATh, TPYNIUPOBATH, CHCTEMATH3HPOBATH
MH(POPMALIHIO B COOTBETCTBHUH C OIIPEICIEHHON ydeOHOW 3a1aueii;

— 0000maTh nNoyly4eHHy HHPOPMALIUIO, OLIEHUBAThH MPOCITYIIAHHOE U MPOYUTAHHOE;

—  (uKcHpoBaTh OCHOBHOE COJEp’KaHUE COOOILIEHUH; (POpMYyIUpOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJI€I0 COOOIIEHMSI; COCTABIISTH IJ1aH, (OPMYIUPOBATh TE3UCHI;

— TOTOBUTbH U MPE3EHTOBATh PAa3BEPHYTHIE COOOIEHUS THIIA I0KIA/Ia;

— paboTaTh B pa3HbIX peKUMax (MHAMBHUIYAIbHO, B IIape, B IPYIIeE), B3aUMOJCHCTBYs APYT €
ApYTOM;

—  T0JIb30BaThCs peepaTUBHBIMU U CIIPABOYHBIMU MaTepUalaMy;

—  KOHTpPOJIMpOBaTh CBOU JEHCTBHUS M JAECUCTBUS CBOUX TOBApUIIEH, OOBEKTHBHO OILIEHHWBATH
CBOH JICHCTBHSI;

— oOparmarhcs 3a MOMOIIbIO, JOMOJHUTEIBHBIMHU Pa3bsICHEHUSMH K MPENoiaBaTelio, IpYyruM
00ydJarommMmces;

—  II0JIb30BAThCS JIMHTBUCTUYECKOW MJIM KOHTEKCTYaJIbHOM JTOTaIKOM, CIOBApSIMU Pa3InYHOIO
XapakTepa, pa3lIMyHOrO pojia IOJACKAa3KaMH, ONOpaMH B TEKCTe (KJIIOYEBBIE CIIOBA,
CTPYKTYypa TeKCTa, peaBapsoas nuhopmanus u ap.);

—  HCIIOJIb30BaTh IPU TOBOPEHUH U MHUCbME TMepudpas, CHHOHHMHUYHBIE CPEICTBA, CIIOBa-
OTNMCaHMsI OOLIMX MOHATUH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHUS, «CJIOBOTBOPUECTBOY;

—  TOBTOPSATH WK Nepepa3zupoBaTh PEIUIMKY cOOECeTHUKA B MOATBEPKACHUN TOHUMAHUS €T
BBICKA3bIBAaHUS WM BOIIPOCA;

—  0o0paTHuTbhCs 32 TOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECHIPOCHUTH U JIp.);

—  HCIIOJIb30BaTh MHUMHUKY, >KECThI (BOOOIIE M B TEX CIydasiX, KOIJa S3bIKOBBIX CPEJCTB HE
XBaTaeT JUIsl BBIPAKEHUS TEX WM UHBIX KOMMYHUKATHUBHBIX HAMEPEHUM).

IHoaroroBka K NpoMeKYTOYHOM aTTECTALMH.

[Tpu moAroTOBKE K MPOMEKYTOUHON aTTECTAlUHU IesIeco00pa3Ho:

—  BHHUMATEJIbHO M3Y4YUTh MEPEUYEHb BOMPOCOB U ONPEAEIUTh, B KAKUX UCTOYHUKAX HAXOIATCS
CBEJICHUS, HEOOXOAMMBIE 1JIsl OTBETA HA HHX;

—  BHHUMATEJIbHO NMPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;



—  COCTaBUTb KPAaTKWE KOHCIIEKThI OTBETOB (TUIAHBI OTBETOB).

7. MarepuajbHO-TeXHUYECKAs
00pa30BaTeJbLHOI0 NMPOoLEcca Mo IUCHUILIHHE (MOIYJIIO).

0a3a,

Heo0X0oaAuMAast

JIAA OCYyIeCTBJICHUA

[Nomenienune st XpaHEHHs U
MIPOPUIAKTHIECKOTO 00CTYy)KHUBaHUS
y4e0HOT0 000pyIOBaHHSA

ITomemenue Ne 105
353900
Kpacnomapcxkuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast jom Ne 36

Y4eHUYeCKHe CTOIBI, CTYIbS,
CTEJUTaXKH

He tpebyercs

yueOHast ay IUTOPHS I IPOBEIACHUS
3aHATHU JEKIIMOHHOTO THIMA;
yueOHast ayAUTOPHH IS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAWBUIYaJIbHBIX KOHCYIbTALHH;
yuebHas ayJJUTOpUH IS
MIPOBEACHUS TEKYIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

YuebHas aynuropust Ne 201
353900
Kpacnonapckuii kpaii,
r. HoBopoccwiick,
yi1. KommyHuctuueckas 1om Ne 36

ObopynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, HOYTOYK, ydeOHas
Mebenb, Jocka yaeOHas,
y4eOHO-HAITISIIHBIE TI0COOHS
(Temarudeckue
WUTIOCTPAIHH), IPE3CHTANT
Ha AJIEKTPOHHOM HOCHTEE,
CILUTUT-CHUCTEMA

WinRAR, I'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

ydeOHas ay AMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
y4deOHas ay IUTOPHUH JUIs
MPOBECHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHyaJIbHBIX KOHCYJIBTAIIN;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS TEKYIIEr0 KOHTPOJIS U
HNPOMEXKYTOYHON aTTECTALIUH.

YueOHas ayguropus Ne 202
353900
Kpacnomapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommyructraeckast jom Ne 36

O6opynoBaHue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, ydeOHas
Me0enb, TocKa yueOHas,
y4eOHO-HAITISAHBIE TIOCOOMSI
(Temarnueckue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, T'ocynapcrBenHsIit KOoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL IS IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBEICHUSI 3aHITUH CEMUHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIUBH/yaJIbHBIX KOHCYIbTalNi;
yueOHast ayAUTOPHH JUIs
MPOBEIEHUS TEKYIEr0 KOHTPOJIS 1
MPOMEXYTOYHOH aTTeCTalHu.

Yuebnas aymutopus Ne 203
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yaeOHas mebenb, JocKa
yaeOHasi, yaeOHO-HATIISTHBIS
nocobus (TeMaTuIecKue
WUTIOCTPAIHH), PE3CHTALUU
HAa 2JIEKTPOHHOM HOCHUTEIIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000




yi1. Kommynuctuueckast jom Ne 36

[omerenune 1uist XpaHeHUs 1
MIPOPUIAKTHIECKOTO 00CITy )KHUBAaHUS

Y4eHudeckue CToJbl, CTYNbs,
CTEJIaXKH, CEPBEP, BBIXO B

WinRAR, TI'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3;

y4e0HOT0 000pyIOBaHHSA HHTEpHET MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
IMomerexne Ne 204 MicrosoftWindowsOffice 2003 Pro,
353900 TlocynapcrBennsiir kKoHTpakT Nel3-OK/2008-
Kpacuomapckwmii kpait, 3 (Homep nunensun - 43725353);
r. HoBopoccuiick, Koncynberant [Tnroc, JloroBop Nel77/948 ot
yi. Kommynuctuueckas gom Ne 36 18.05.2000
yueOHast ay IUTOPHS I IPOBEIACHUS O6opynoBaHue: WinRAR, TI'ocynapcTBeHHbII KOHTpakT Nel3-

3aHATHUH JEKIIMOHHOTO TUIIA,;
ydeOHast ay AUTOPUH ISt
MIPOBEACHUS 3aHATUN CEMUHAPCKOTO
THUTIA;
ydeOHast ayJUTOPHS TPYIIIOBBIX U
WHIMBHIYaJIbHBIX KOHCYJIBTAILIUI;
yueOHast ayAUTOPHH JUIS
MPOBEICHUS TEKYIIET0 KOHTPOJIS U
MPOMEXYTOYHOH aTTeCTaIHH.

Yue6Has ayguropus Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. KommyHuctuueckas 1om Ne 36

MYJIbTHUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yaeOHasl,
y9e0HO-HATIIATHBIC TI0COOMS
(Temarudeckue
WUTIOCTPAIHH), IPE3CHTANT
Ha JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ayqUTOPHS IS TPOBEACHUS
3aHATUN JEKLIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
HMHAWBUIYaIbHBIX KOHCYJIBTAIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

YuebHas ayguropust Ne 301
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckas nom Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NepCOHAIBHBINA
KOMIIBIOTEp, yaeOHast MeOeb,
Jocka ydeOHasi, yaeOHo-
HarysIIHBIE TOCOOUS
(TemaTrnueckue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
BBIXOJ] B MHTEPHET, CIUINT-
cucrema

WInRAR, T'ocynapcrBenHbiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil KoHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IuTOpHS Ul IPOBEIAECHUS
3aHATHI JEKIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMUHAPCKOTO
THUIIA;
yueOHast ay JTUTOPHS TPYIIOBBIX U
WHIIMBHU/YaIbHBIX KOHCYJIbTAIIN;
yaeOHas ayJUTOPUH IS
MPOBEIEHUS TEKYILETr0 KOHTPOJIS 1
MIPOMEXXYTOYHOH aTTECTAINH;

YuebHas aynutopust Ne 303
353900
Kpacnomapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctudeckas mom Ne 36

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, IePCOHAIbHbIN
KOMITBIOTEP, TEIEBU30D,
BHJIEOMarHUTO(OH; ydeOHas
MeO0enb, Tocka yaeOHas,
y4e0HO-HaTIATHBIE TI0CO0HS
(Temarnueckue
WUTIOCTPAIHH), IPE3CHTALUT
HAa 2JIEKTPOHHOM HOCHUTETE,
CIUIUT-CUCTEMA

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

Yue6nas aynuropus asi
CaMOCTOSITEJILHOI padoThI, C

[TepconanbHbIE KOMIIBIOTEPHI,
BbIx0J1 B HTEpHET,

WinRAR, I'ocynapcrBeHHbIi KOHTpAkT Nel3-
OK/2008-3




pabouyrMu MecTamu,
OCHAIIICHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TIOAKIIOUYCHNEM K CETH
«MHTEepHET» N 0becniedeHuEM
HEOTPaHMYCHHOTO IOCTYIA B
3NEKTPOHHYIO HH(POPMAIFIOHHO-
00pa30BaTENBHYIO CPEdy
OpTaHM3alMK It KaXK0T0
o0yuaromierocs, B COOTBETCTBUU €
00bEMOM M3y4aeMBbIX JUCIUIIIIMH
VYuebnast aynutopust Ne 309
353922
Kpacnomapcxkuii kpaii,
r. HoBopoccwuiick,
yi1. Kommyructrgeckast jom Ne 36

YYCHUYECKHUE CTOJIBI, CTYJIbS,
KHIDKHBIH TIKad

MicrosoftWindows XP, T'ocynapcTBeHHbI
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrsennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ayAUTOPHS LTS
MIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
y4aeOHast Ay JUTOPHS IS
MIPOBEACHUS
3aHATUHA CEMUHAPCKOIO THUIIA,
ydeOHas ayJUTOpHUS TeKyILEero
KOHTPOJIS U IPOMEXKYTOUHOMI
aTTecTaluu;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
HWHIWBUIYaJbHBIX;
KOHCYJIbTallui

Aynutopust Ne 402
353900
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. Kommynuctrgeckas Ne 36

ObopynoBaHue: 10cKa
ayJUTOpHasl, y4eOHO-
HAIJISHbIE TTOCOOUS
(TemaTmyeckue
WLTIOCTPALMHN), YICHUUECKHE
CTOJIBI, CTYJIbS

He tpedyercs

yaeOHast ayJUTOpUS UL TPOBEACHUS
3aHATHUH JEKIIMOHHOTO THIIA,
yueOHbIe ayJUTOPUH IS
MIPOBEACHUS 3aHATUI CEMHHAPCKOTO
THUIIA,
yueOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAVBUIYaJIbHBIX KOHCYIbTAIHIH;
yueOHBIE ayTUTOPHH JIIIS
MPOBEAEHUS TEKYIET0 KOHTPOJIS U
IIPOMEKYTOUHON aTTeCTALNY;

VYuebnas aynutopust Ne 403
353900
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. Kommynuctudeckas joM Ne 36

O6opynoBaHue: T0CKa
ayIUTOpHAs, yYEHUUECKHE
CTOJIBL, IEPCOHAJIBHBIN
KOMIIBIOTED,
MYJIbTUMEAUMHBIN IPOEKTOD,
9KpaH JAJ1sl IPOEKUMOHHON
TEXHUKH CTYJbs,
3JIEKTPOHHBIN THP, HHAUKATOD
pamnoaktuBHOCTH (PAZIEKC),
IIMHA TPAaHCIOPTHAS
AIaCTUIHASI, HOCWIIKH
TKaHeBble MUC, KOMITIEKT
WHJIUBUAYaJIbHOM
rpakJIaHCKOM 3aIIUThI,
BOHCKOBOM MpuOOp
XUMHUYECKOU pa3BeaKU

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPUS TSI TPOBEACHUS
3aHSTUNA JEKIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA,;
yueOHasl ayJUTOPHUS TPYIIOBBIX H
WHAWBUIYaIbHBIX KOHCYJIBTAIIHH;
yaeOHast ayqUTOPUH IS
MPOBEACHUS TEKYIIEH U
MIPOMEKYTOYHOM aTTeCTALINH.

O6opynoBaHue:
MYJIBTUMEIUHHBIA IPOEKTOP,
9KpaH, NepCOHAIbHBINA
KOMIIBIOTEp, yueOHast MeOeIb,
JOCKa yueOHasi, BEIXO B
WurepHert, yueOHO-HAITIsITHBIC
mocoOus (TeMaTHIecKue
WJUTIOCTPAITHH), 3BYKOBEIC
KOJIOHKH, (prrumaapt
MAarHUTHO-MapKEePHBIH,
MIPE3CHTAIMH Ha AIEKTPOHHOM

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslii konTpakT Nel3-OK/2008-
3 (Homep nunensuu - 43725353);
KonucynbranT [Tmoc, JloroBop Nel77/948 ot
18.05.2000




VYuebnast ayautopust Ne501
353922
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. I'epoeB JlecanTHrkoB 1om Ne 87

HOCUTCJIC, CINIMT-CUCTCMA

yaeOHast ay JUTOPHS I IPOBEICHUS
3aHATHH JTEKINOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
MIPOBECHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJIbTAILU;
yueOHast ayAUTOPUH JUIs
MIPOBEJCHUS TEKYIIEH 1
IIPOMEXYTOUHOM aTTECTALUH.

VYuebHas ayguropus Ne502
353922
Kpacnonapckuii kpaif,
r. HoBopoccwiick,
yi. 'epoeB JlecantHrkoB qom Ne 87

ObopynoBanue:
MYJIbTUMEIUIHBINA IPOEKTOP,
3KpaH, ePCOHAIbHBIN
KOMITbIOTEp, yueOHas MeOeb,
JIOCKa yucOHasi, y4eOHO-
HarJIsiAHbIE TT0CO0us
(TemaTHueckue
WUTIOCTPAINH ), IPE3CHTALUH
Ha DJISKTPOHHOM HOCHTEIE,
MarHUTHO-MapKepHas JOCKa

WinRAR, I'ocynapcrBennsIit koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
IlNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensuu - 43725353)
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOpUS Il TPOBEACHUS
3aHATHHN JICKIIMOHHOTI'O THUIIA,
yueOHas ayJUTOPUH IS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
TUIIA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIIMBHUIYaJIbHBIX KOHCYIIBTalNii;
y4eOHBIC ayJUTOPHH IS
MIPOBEICHUS TEKyIel 1
MIPOMEXXYTOYHOH aTTECTAINH;
yueOHast ay JUTOPHS JUIS
BBITIOJTHEHUA HAYYHO —
HCCIIeI0BaTEIbCKOM paboThI;
ayJUuTOPHS KypCOBOTO
MIPOEKTUPOBAHUS (BBIIOIIHEHHE
KYPCOBBIX paboT).

VYuebHas ayauropus Ne 503
353922
Kpacnonmapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1om Ne
87

O6opynoBaHue:
MYJIbTUMEIUIHBIN IIPOEKTOP,
9KpaH, IepCOHaIbHbIE
KOMIIBIOTEPBI, yueOHast
Meberb, 10cKa yaeOHasl,
BEIXOA B MIHTEpHET, yueOHO-
HaATJIIHBIC TOCOOHS
(Temarudeckue
WILTIOCTPAINH), IPHHTEP,
MIPE3CHTAIMH Ha IIEKTPOHHOM
HOCHTEIIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcreenHnsiil kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [loroBop Nel77/948 ot
18.05.2000

Y4eOHast aynuTopus IJis
CaMOCTOSATEIIEHON PabOTHI, C
pabounmMu MecTamu,
OCHAIIIEHHBIMUA KOMIIBIOTEPHON
TEXHUKOU C TIOJIKIIIOUYEHUEM K CETH
«HTEpHET» U 00EecTIeueHuEM
HEOTpaHUUYEHHOT0 I0CTyIa B
3JEKTPOHHYI0 HHPOPMALUOHHO-
00pa30BaTENBHYIO CPEAY
OpTaHU3AIMH IS KaXK0T0
o0yyarorierocs, B COOTBETCTBUH C
00BEMOM H3Y9aeMBIX TUCIIHILUTHH

VYuebnas ayauropust Ne 504
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,

O6opynoBaHue:
IlepcoHanbHbIE KOMIIBIOTEPHI,
KOMIBIOTEPHBIE CTOJIBI, BBIXOJ

B VIHTEpHET, yueHUUECKHE
CTOJIBI, CTYJIbSI, KHW)KHBIE
CTCHIBI

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




yi. I'epoeB JlecanTHukoB 1om Ne 87

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHH JTEKINOHHOTO THIIA;
ydeOHast ayAUTOPHH [UIS
MPOBEICHUS 3aHITHH CEMHHAPCKOTO
THUIA,
yueOHasi ayIUTOpHsI IPYIIIOBBIX U
WHIIMBHIYaJIbHBIX KOHCYJBTALN;
yueOHast ayAUTOPUH JUIs
IIPOBEACHUS TEKyIlel U
MPOMEKYTOUHON aTTeCTaLluu.

VYuebnas ayauropust NeS505
353922
Kpacnonapckuii kpaif,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue:
MYJIbTUMEIUIHBINA IPOEKTOP,
3KpaH, IepCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
JIOCKa yucOHasi, y4eOHO-
HarJIsAHbIE TT0CO0Us
(TemaTHueckue
WILTIOCTPALMH ), CKaHep,
(nunuapT MarHUTHO-
MapKepHBIH, Ipe3eHTalu! Ha
3JIEKTPOHHOM HOCHUTEIE

WinRAR, I'ocynapcrBenHsIit koHTpakT Nol3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
MicrosoftWindowsOffice 2003 Pro,
IlNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensuu - 43725353)
Koncynberant [Tnroc, [loroBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOPHs I IPOBEICHUS
3aHATHI JEKIIMOHHOTO THIIA;
yueOHas ayJJUTOPUH JIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHas ayJUTOPHUs IPYIIIOBBIX U
WHJHMBUIYAIbHBIX KOHCYJIBTALINI;
ydeOHas ay IUTOPHUH IS
NPOBEICHUS TEKyLIeH 1
HPOMEXYTOYHOU aTTECTaLUH.

Yuebnas aynutopust Ne506
353922
Kpacnonmapckwuii kpaid,
r. HoBopoccuiick,
yi1. ['epoeB JlecaHTHUKOB oM Ne
87

O0opynoBaHue: TEICBU30pP,
HOYTOYK, yueOHast MeOeIb,
JIocKa yueOHasi, yueOHo-
HarysIIHbIe TocoOus
(Temarnyeckue
WUTIOCTPALMN ), MATHUTHO-
MapKepHasi JI0CKa

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yueOHast ay IMTOPHsL ISl IPOBEICHUS
3aHATHH JEKINOHHOTO THIIA;
yueOHast ayAUTOPHH JUIs
MPOBEICHUS 3aHATHH CEMHHAPCKOTO
THUIIA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
WHJIUBHUyaJIbHBIX KOHCYIBTalni;
yaeOHas ayJUTOPUH IS
MPOBEJCHUS TEKYILIEH U
MIPOMEKYTOUHOM aTTeCTallUH,
y4ueOHast ay TUTOPHUS st
CaMOCTOSATENIFHON paboTHI, yueOHas
AyZAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— HMCCIIeI0BaTENbCKOM paboThI;
ayAUTOPHUS KypPCOBOTO
NPOEKTUPOBAHUS (BBITOJTHEHUE
KypCOBBIX padoT).

VYuebnas aymutopust Ne 509
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecantarkoB gom Ne
87

O6opynoBaHue:
MYJIbTUMEIUIHBIA TPOEKTOP,
9KpaH, NepCOHAIbHbIC
KOMITBIOTEPEI, yaeOHas
Mebenb, JocKa yaeOHas,
BbIX0A B MIHTEpHET, yueOHO-
HarJIsAHbIE TT0CO0ns
(TemaTmueckue
WIITIOCTpaun), QiaumaapT
MarHUTHO-MapKepHBIN, BeO-
KaMepa, 3ByKOBbIE KOJIOHKH,
MIPHUHTEP, CIUIUT-CUCTEMA,
MIpe3eHTAlY Ha HIEKTPOHHOM
HOCHUTEIE

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ayqJUTOPHS IS TPOBEACHUS
3aHSATHUI JCKIIMOHHOTO THUIIA;

O6opynoBaHue:
MYJbTUMEIUIHBIA IPOEKTOP,

WinRAR, I'ocynapcTBeHHbI KOHTpakT Nel3-
OK/2008-3,;




yueOHast ayAUTOPUH JUIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
WHIUBHUYaIbHBIX KOHCYIBTAalNi;
ydeOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MPOMEXXYTOYHO aTTeCTalHH,
yueOHast ayAUTOPUH JUIs
CaMOCTOATENBHOM paboThl, yueOHast
AyJAMTOPHS JUIS BBIOJHEHHS HAYYHO
— HCCIIeI0BaTENbCKOM paboThI;
AyAUTOPHUS KyPCOBOTO
MPOEKTUPOBAHUSA (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne

9KpaH, NepCOHaJIbHbIC
KOMIIBIOTEPHI, YaeOHast
Mebenb, JocKa yaeOHas,
BEIXOJ B MIHTEpHET, yuebHO-
HAarJIsSIHBIE TIOCOOMS,
(Temarnueckue
WLTIOCTPAINH ), TIPE3CHTALUH
Ha HJIEKTPOHHOM HOCHUTEIE
ceTeBoe 000py0BaHNe
CISCO (maprupyrHuzatopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH CeTeBOM mIKad)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutexrypa [IDBM»

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrsennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

87
Ilomelenue st XxpaHeHUs U O0opynoBanue: cTo, mKad, WInRAR, TocynapcTBeHHBIIT KOHTPAKT
npodUIaKTHYECKOTO CTeJIaX, NePCOHAIbHBIN Ne13-OK/2008-3
o0CITy)XKUBaHUS YIeOHOTO KOMIIBIOTEp, yueOHas WinRAR, T'ocynapcrBenHsIit koHTpakT Nel3-
00opynoBaHUs MebOenh, yaeOHasl, BEIXO B OK/2008-3;

ITomemenue Ne 511
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi. I'epoeB /lecantHukoB gom No
87

Wurepner.

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil KoHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

Ilomemenue st XxpaHeHUsl U
MPOGUIAKTHIECKOTO
00CITy’>)KMBaHUS y4eOHOTO
obopymoBaHus

TTomentenue Ne 516
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB gom No
87

O0opynoBanue: CTOJI, mKad,
CTeJUIaX, yucOHast MeOelb.

He tpebyercs

ITomemienue i XpaHeHUs: U
MPOHUIAKTHIECKOTO
o0cCITy>)XKHBaHUs yIeOHOTO
obopymoBaHus

INomemenne Ne 517
353922
Kpacnonapckuii kpaid,

r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

O6opynoBaHue: CTOJI, MKad,
CTeIaX, yueOHast MeOeb.

He tpebyercs

IMomemnienue It XpaHSHUS U
MpoHUITAKTHIECKOTO
obcmyKuBaHUs y4eOHOTO
obopymoBaHus

OO6opynoBanue: cto, mkad,
CTeIaX, yaeOHast MeOelb.

He tpebyercs




Iomemenne Ne 518
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,
yi1. 'epoeB JlecanTHUKOB oM Ne
87

Cormacio muceMa MunucrepcTBa oOpa3zoBanusi u Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke amanTUPOBAHHBIX OOPa30BATENBHBIX Mporpammy» -Pa3zpaboTka
aJIaNTUBHON MPOrpaMMbl HEOOXOAMMA B Cy4yae HaM4Ms B 00pa30BaTeIbHON OpraHu3aluu XOTs
OBl OAHOTO O00YUAIOIIETOCs C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3/10POBbBS

Jliis 00yJaromumxcsl U3 Yuciia MHBAJIMIOB O0y4YeHHE MPOBOIUTCS OpraHU3aIueil ¢ y4eToM
OCOOCHHOCTEH WX TCUXO(U3HUECKOTO pPa3BUTUSA, WX WHIWBUIYaTbHBIX BO3MOXHOCTEH U
COCTOSTHUS 3JIOPOBBS (Jlasiee - UHIMBUyaJIbHbIe OCOOCHHOCTH).

[Ipn mpoBeneHUM OOYYCHHS WHBAIHIOB OOCCIICUYUBACTCS COOJIOJICHUE CIICIYIOIINX
00mux TpeOOBaHMUIA:

-pOBeICHUE OOydYeHUs I WHBAIMIOB B OJHOW ayJUTOPHUH COBMECTHO C
00y4JaroIMMHUCs, He UMEIOIIMMU OIPAaHUYEHHBIX BO3MOXXHOCTEH 3/10POBbS, €CIIM 3TO HE CO3/1aeT
TPYIHOCTEH /ISl 00yUJarOIuXCs;

-IIPUCYTCTBUE B AYAUTOPUM ACCHUCTEHTa (aCCUCTEHTOB), OKa3bIBAIOIIETO O0YYAIOUIMMCS
WHBAIMIAM HEOOXOJMMYI0 TEXHHUYECKYI0 TIIOMOINb C YyYeTOM WX HHIABUIYaTbHBIX
0COOEHHOCTEN;

-TI0JTh30BaHUE HEOOXOTUMBIMH O0YUYAIONTUMCS HHBATUIAM TEXHHYECKUMU CPEJACTBAMH C
Y4€TOM UX UHAUBUIYalbHBIX OCOOCHHOCTEHH;

-o0ecreueHre BO3MOXHOCTH OSCIPENITCTBEHHOTO JOCTYIa 00yYalomuXCsl MHBAIHIOB B
ayIUTOPUU, TyaleTHble M JpYyrue TMOMEIIeHMs, a TakKe HUX TNpeObIBaHUS B YKa3aHHBIX
MTOMEIICHUSX;

B 3aBHCHMOCTH OT MHIMBUAYAIbHBIX OCOOCHHOCTEH OOYYarOIIMUXCS ¢ OTpaHUYEHHBIMU
BO3MOXKHOCTSIMHU 3JIOPOBBSI, OPTaHU3AIMS 00CCIICUNBACT BBIMMOJTHCHHUE CIICAYIONINX TPeOOBaHUH
[IPU NIPOBEICHUU 3aHSATHI:

a) 015 clenvix:

-33/IaHUSI U UHBIE MaTepUaibl 0POPMIISIFOTCS penbedHO-ToUedHBIM IpudTOM bpaiins wun
B BHUAC OJICKTPOHHOTO JIOKYMEHTa, JIOCTYITHOTO C TIOMOIIBIO  KOMITBIOTEpa  CO
CHEIUAM3UPOBAHHBIM MPOTPAMMHBIM 00€CIEYeHHeM JUJIsl CIEMbIX, JUOO0 3auUTHIBAIOTCS
ACCHCTEHTOM;

-MIUCbMEHHBIE 33JJaHUs BBIMOJIHSIIOTCS 00yJaoImuMucs Ha Oymare penbeHO-TOUeYHBIM
mpudTom bpaiins wim Ha KOMIBIOTEPE CO CHEIHATM3HPOBAHHBIM TPOTPAMMHBIM 00€CTIeUeHUEM
JUTSI CTICTIBIX, THOO HAIMKTOBBIBAIOTCS ACCHCTEHTY,

-pU  HEOOXOAMMOCTH OOYdYalOIMIUMCSl TMPEAOCTaBISAETCS KOMIUIEKT MHUChMEHHBIX
MIPUHAICKHOCTEH W OyMara JuIisl MUChbMa pesibepHO-TOUSTHBIM MpUGTOM Bpaiins, KoMmbroTep
CO CIEIUATU3UPOBAHHBIM MTPOTPAMMHBIM 00€CTICYEHUEM JITTsI CIIETIBIX;

0) 05 cnabosuOAWUX:

-33IaHUSI U UHBIE MaTepUaibl O(QOPMIIIOTCS YBEITHUEHHBIM HIPUPTOM;

-o0ecreunBaeTcs HHINBHIyaATbHOE paBHOMEpHOE ocBemieHne He Mmenee 300 Jrokc;

-pU HEOOXOJUMOCTH OOYYaOIIUMCSl TIPEIOCTABIISCTCS yBEIUYUBAIOIIEE YCTPOICTBO,
JIOITYCKAETCs MCIIOIh30BAaHUE YBEIHUNBAIONINX YCTPOHUCTB, HMEIOIIUXCS Y 00yJaroNTuX s,

B) ISl TIYXUX U CIa0OCIBIMIANINX, C TSHKEIBIMU HAPYIICHUSMU PEUU:

-o0ecreuynBaeTcsl  HAJMYKWE  3BYKOYCHJIMBAIONIECH  ammapaTypel  KOJUICKTHBHOTO
MOJIb30BAaHUSA, TpPHU HEOOXOTUMOCTH OOYYaIOIUMCSl TPEIOCTABISETCS 3BYKOYCHUIHBAIOIIASL
anmnaparypa UHAUBHIYaJIbHOTO TOJIb30BaHUS;

r) I JWI C HapyIICHUSIMH OIOPHO-ABUTATENbHOrO ammapata (TSHKeIbIMU
HApYIICHUSAMH JBUTATEIbHBIX (PYHKIMIA BEPXHUX KOHEYHOCTEH HIIM OTCYTCTBUEM BEPXHHUX




KOHEYHOCTEH):

-IUCBMEHHbIC  33/laHUSl  BBIOJHAIOTCS  OOYyYalolIMMMCA HA  KOMIIBIOTEPE €O
CHEHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIIEYCHHEM WIIM HA/IMKTOBBIBAIOTCS aCCHCTEHTY;

OOyuaromuiics MHBaIMJ MpHU [OCTYIUIEHMM TOAAET IHCbMEHHOE 3asBJICHUE O
HEOOXOJMMOCTH CO3JIaHHs JJISi HEro CIEUUATbHBIX YCJIOBHU INPH MPOBEACHHHM OOYYEHUS C
yKa3zaHHEeM OCOOEHHOCTEH ero MCUXO(pHU3NUECKOro pa3BUTHSL, WHAWBUIYAIbHBIX BO3MOXHOCTEH
U COCTOSIHUS 3/I0pOBBS (anee - MHAMBHIYyalbHbIE ocoOeHHOCTH). K 3asBieHnI0 mpuiarawTcs
JIOKYMEHTBI, MOJTBEPXKAAIOLINEe HaIW4YMe y OOydarollerocs WHAMBHUIYalIbHBIX OCOOEHHOCTEH
(pu OTCYTCTBUM yKa3aHHBIX JJOKYMEHTOB B OPraHU3aLUN).



