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IIpoeccuonanbubiii Moxyns 1IM.01 OPTAHU3AIIUSI U KOHTPOIb TEKYIIEN
JAEATEJBHOCTU CJHYXB ITPEANIPUATUU TYPUSMA U TOCTENPUNMCTBA

1.  Iacmopt pado4eii nporpaMMsbl JMCHUTIIMHBI

1.1. Hean ¥ nJIaHUPYEMbIE Pe3yJabTaThl 0CBOEHHS PO} eCCHOHATIBLHOT0 MOTYJIA

B pesynbrate u3ydeHus IpodecCUOHATBHOTO MOAYJIS 00YYarOIIUXCsl TOJKEH OCBOUTH OCHOBHOM
BHJl JeATelIbHOCTH «OpraHu3aius W KOHTPOJIb TEKYIIEH JEATEIILHOCTH CIYXKO MPEANPUATHI TypHu3Ma
U TOCTCIIPUUMCTBa» U COOTBETCTBYIOIIKME €My OOILIME KOMIICTEHIIMH M IPOQPECCHOHAILHBIC
KOMITETEHIIHH:

1.1.1. TlepedeHb oOIMUX KOMICTECHIUN

Kox HauMeHnoBanue o0Iux KoMIeTeHIMI

OK 01 Bribupats crioco0bl perieHs 3a/1a4 IpodecCHOHaIbHON NeITeNFHOCTH TPUMEHHUTEIHHO K
pa3JIMYHBIM KOHTEKCTaM

Hcnonb3oBaTh COBpEMEHHBIE CpPEICTBA MOMCKA, aHAIM3a M MHTEPIPETAUN WHPOPMAIIH,

OK 02 u  uHpOpMAIMOHHBIE TEXHOJNOTMH JUIA BBINOJHEHHsS 3a1ad  mIpodeccroHambHOM
JIeATeNbHOCTH
[TmaHUpoBaTh M peann3oBBIBATH COOCTBEHHOE MPOECCHOHATILHOE U JINYHOCTHOE Pa3BUTHE,

OK 03 MPEANPUHUMATENBCKYIO ISATETHHOCTD B TPOPECCHOHAILHOMN cdepe, UCTTONb30BaTh 3HAHUS
110 (1)PIHEIHCOBOI71 TPaMOTHOCTH B PAa3JIMYHBIX )KU3HCHHBIX CUTYAIIUIX

OK 04 OddexTHBHO B3aMMOJICHCTBOBATH M paOOTaTh B KOJUICKTUBE 1 KOMAH/IE

OK 05 OCYHIGCTBHSITB YCTHYIO W NMUCBMCHHYIKO KOMMYHHKAIIUIO Ha TOCYJApCTBECHHOM SA3BIKC
Poccuiickoit dexeparuu ¢ yaeToM 0COOEHHOCTEH COMMAIBHOTO U KYJIBTYPHOTO KOHTEKCTa
ConeiicTBOBaTh COXPaHEHHIO OKPYKAIOIIEH Cpenabl, pecypcocOepeKeHUI0, MPHUMEHSThH

OK 07 3HaHHUS 00 M3MEHEHHUH KJIMMaTa, MPUHIIUIBLI OCPESKIIMBOrO IPOM3BOACTBA, S(P(HEKTHBHO
JIECTBOBATh B UPE3BBIYANHBIX CUTYaIIHIX

OK 09 [Tonp30BaThCs MPOQECcCHOHATBLHON JOKYMEHTAlMEH Ha TOCYAapCTBEHHOM M MHOCTPaHHOM
A3bIKaxX

1.1.2. Ilepeuens nmpodheCcCHOHATBHBIX KOMITETCHIHIHA

Kon HaumMeHoBaHMe BUIOB JeATeIbHOCTH U IPO(eccHOHATBHBIX KOMIeTeHIN

B/ 1 Opranu3aius 1 KOHTPOJIb TEKYIIEH JeSITeNFHOCTH CITYKO MPEeANpUiTHI Typru3Ma
U TOCTETIPUMMCTBA

K 1.1 [ImaarpoBaTh TEKYIIYIO AEATEIBHOCT COTPYAHUKOB CITY’KO MPENIPHUITHN TypH3Ma
U TOCTETIPUMMCTBA

K 1.2 Oprann3oBBIBaTh TEKYIIYIO AEITENFHOCTH COTPYAHUKOB CITY>KO MPENIPHUITAN TypH3Ma
U TOCTETIPUMMCTBA

K 1.3 KoopananpoBath 1 KOHTPOIUPOBATH NIESITEIHHOCTh COTPYIHUKOB CITYXKO MPEIPUATHI
TypHU3Ma U FOCTEIIPUUMCTBA

K 1.4 OcCyIIecTBIATh pacdeThl C MOTPEOUTENSIMU 32 MPENOCTABICHHBIE YCITyTH

1.1.3. B pe3ynbrare ocBOeHUs MPOdeCcCHOHATHLHOTO MOAYIISI 00YJAOIIHIACS JOIDKEH:

BJ'IaILeTI) HaBbIKaMH — MMpOU3BOANTL KOOPAWHAIIUIO paGOTLI COTPYAHUKOB C CJ'IY)KGLI
npeanpuAaATus TypusmMa U roCTeIpunuMCTBa,

- OCYHICCTBJIATL OPraHU3allUi0 U KOHTPOJIb paGOTLI COTPYAHUKOB
CJ'Iy)K6I>I OpeaArpusaTrd TypudMa U roCTCIIpunuMcCTBa,

- HCIIOJIB30BaTh TCXHUKY eperoBopos, YCTHOTr'O 06H.[eHI/I$I,
BKJIKO4as Teﬂe(bOHHBIG TNCPCroOBOPHI.

Ymers - BJIaETh TEXHOJIOTHEN JIENTONTPOU3BO/ICTBA (BeneHue
JOKYMEHTAlLlMHU, XpaHEHUE U U3BJIeUeHHEe HHPOPMALIUN);




- B3aMMOJICHCTBOBATH C TypOIlepaTOpaMu, SKCKYPCUOHHBIMH OIOPO,
KaccaMU MPOJIaXKH OHIICTOB;

- BJIaJICTh TEXHUKOW TMEPEroBOPOB, YCTHOTO OOIICHUs, BKIIOYAs
Tened OHHbBIE TEPErOBOPHI;

- BJIAJICTh KYJIBTYPOI MEKIUYHOCTHOTO OOIICHUSI.

3HaTh

- 3akoHOnmaTenbcTBO Poccuiickoit denepanun B cdepe Typusma u
TOCTCIIPUUMCTBA,

- OCHOBBI TPYIOBOI0 3aKOHOAaTeNnbcTBa Poccuiickoit denepanuu;

- OCHOBBI OpraHu3alry, IJIaHUPOBaHUA U KOHTPOJIA ACATCIBHOCTU
COTPYIHHKOB;

- TEOpHUs MEXJINYHOCTHOTO M JIEIOBOrO OOIICHUS, MEpEroBOpoOB,
KOH()JIUKTOJIOTUH;

- OKa3bIBaTh IIEPBYIO IIOMOIIIb;

- HOCHBI Ha TYPUCTCKHUEC MPOAYKTHI U OTACIBbHBLIC TYPUCTCKUE U
JIOIIOJHUTENbHBIE YCIYTH;

- ACCOPTUMCEHT W XapPaKTCPUCTHUKU IIPEAIaracMbiX TYPUCTCKUX
YCIyr;

- IpOrpaMMHOe
OpraHU3aLMI;

- 3THUKY JIETIOBOT'O OOIIICHHS;
- OCHOBBI J€JI0IIPOU3BOCTBA.

obecrieyeHue JIeSITENIbHOCTU TYPHUCTCKUX

1.2. Kosiu4ecTBO 4acoB, 0TBOJMMOE Ha OCBOEHHE MPOECCHOHAIBLHOT0 MOIYJISI

Bceero uacos — 452

B TOM 4HCjIe B (hOpME IPAKTHUECKOM MOArOTOBKU — 172

W3 nux Ha ocBoenne MJIK 01.01 — 157
B TOM YHCJIE CAMOCTOSTENbHAsA pabora —2

MPaKTHKH, B TOM YHCjIC yueOHast — 72

[IPOU3BOACTBEHHASA — 36
[IpomexxyTouHas arTecTanus —

48

2. CTPYKTYPA U COAEP KAHHUE TIPOPECCHUOHAJIBHOI'O MOAYJISA

2.1. CtpykTypa npogeccHOHAJILHOT0 MOAYJIs

O0beM MpodeccCHoHANBHOTO MOJTYJIS, K. Yac.
Konpr O <
npodeccro i 2 5 g Obyuernne 1o MAK [IpakTuku
auMeHoBaHMs pa3nenoB | Bee |2 & 4 Beer B toMm uucie
Hggfu}ll/};x npodeccuoHanbHOrO ro, 3 % E 0 JlaGopatop n n
: B

KOMIICTCHIL qac. : é E weix. 1 | CamocTo po(;l\ld{?:w Vueb Oﬁgf;:

it m = npaKTHIeC | ATEIbHAA aTTeCTAIH Hast .

KHX. pabora 4
3aHATUN

1 2 3 4 5 6 7 8 9 10
K 1.1. MJIK.01.01
OK 01 - | KoopauHatmst  paGoOTHI
OK 05; cryx6  mpemampustuid | 207 | 50 | 157 62 2 6 36 14
OK 07, TypU3Ma u
OK 09 TOCTENPUHMCTBA
K 1.2. MJK. 01.02. Uzyuenue
OK 01 - | ocHoB
OK 05; JIEONPOU3BOICTBA 54 16 36 24 2 10 6
OK 07;
OK 09




K 1.3. | MJK. 01.03
OK 01— | Cobmronenue HOpM
OK 05; 3THKU nenoBoro | 80 | 14 | 64 42 2 8 6
OK 07; o0neHus
OK 09
K 14. | MJK. 01.04
OK 01— | OcymiectBieHue
OK 053 PacteroB ¢ KIMEHTOM 32 | 101 | 98 | g6 4 5 6 18 10
OK 07, IPENOCTABICHHBIE
OK 09 yCIyru  TypusmMa H
TOCTCIIPUUMCTBA
Bcero: 443 | 208 | 202 136 X X 72 36
2.2. TemaTnyeckuii NJiaH u coaep:kanne npodeccuoHanbLHoro moay.as (IM)
HaunMeHoBanue Oo0beM, akaj.
pa3nesioB U TeM 4./ B TOM
HpofeccHONATHOTO Conep:xanue yueOHOro MaTepuaJa, ancne B
mozyst (TIM), JlabopaTopHbie padoThl U MPaKTHYeCKHe 3aHATHS, tbopvie
MR LB APHLIX caMocTosiTeJbHasA yueOHas padoTa o0y4yaromuxcs, mpaKTHIECKO
KYypcoBasi padoTa (IpoeKT)
kypcoB (MIAK) MOATOTOBKH,
aKkas. 4.
1 2 3
MK 01.01 KoopauHartiust paboThl CiTy:K0 MpeANpusTHI Typr3Ma U TOCTEPHIMCTBA 84/62
Tema 1.1. Conep:xanue
Oprannzanus Porns 1 MecTo 3HAHMIA IO TUCIIUIUIMHE B TIPOILIECCE OCBOCHHUS
U TEXHOJIOTHHU PadoOThl | OCHOBHOM podeCcCHOHATBHON o0Opa3oBaTebHON
CJIy:K0 mpernpuATHil IIPOTrPaMMBI o CIENHATbHOCTH B cepe
Typu3Ma npodeccnoHaTLHOM JIESITEITLHOCTH. Poms CITy’K0
U rOCTeNpPHUMCTBA MPEaNpUSTHA  Typu3Ma W TOCTEIPUHUMCTBA B IIHKJIE
obcmyxuBanuss rocteid. CiayXObl TPETUPHATHH Typru3Ma
Y TOCTEIPUHMMCTBA: II€JM, OCHOBHBIE (YHKIIHH, COCTaB
nepcorana. KaHanpl TpomaX TOCTHHHYHOIO IPOAYKTA.
[TokazaTenu OIEHKH NEATENFHOCTH MPEANPHUSATHI Typu3Ma 24
Y TOCTEIIPUHNMCTBA
CotpymHuku CITyX0 MIPEeIIPUSTHN Typu3Ma
U TOCTETIPUUMCTBA: monoop, TpeOOBaHUS,
podeccroHaIbHbIE KOMIIETEHIINH, Ka4ecTBa,
HEOOXOIUMBIE YCIIEITHOMY MIPOIABILY. OYyHKITIU
COTPYAHHKOB B COOTBETCTBHH C HaIlpaBICHUSAMH pabOTHI
cyx0. O3HakoMIIEHHE C OpraHu3aluell pabodero mecra
CITY’KO0 TIPEATIPUSATHI TypHU3Ma U TOCTEITPUUMCTBA
Tema 1.2. ®ynkuun Conep:xanue
yHpaBJeHHsA IlonsTust: nmepconan, ympaBiaeHue mnepcoHanoM. Llemw,
cay:kdamu (GyHKIMM ¥ IPUHIIATIBL yIIpaBICHUS MIEPCOHAIIOM.
npeanpusTuil Kareropmnm mepconama ciayx0 NpeANpuUATHA Typu3Ma
Typu3Ma u rocrenpunMctBa. OCHOBHBIE TpeOOBaHUS K MEPCOHAIY.
U rOCTEeNPHUMCTBA KopmopatuBHass KyneTypa: TOHSTHE, CYIIHOCTH, II€lb,
3aauu, QyHKIUU
OyHKIMY  yOpaBJieHUS: TOHSATHE, BUJBI, B3aWMOCBS3b. 60
Oco0eHHOCTH O0IIMX M CHeNUATbHBIX ()YHKIIUI
[InanupoBanue: TIOHATHE, 3HA4YEHWE, KIACCU(UKAIIMS,
(opMBI, OCHOBHBIC cCTajuu. Pomp TUIAHMpOBaHUS B
CTPYKTYPHBIX — TIOJPA3/ICICHUSIX TMPEANPUATHN  Typu3Ma
U TOCTeNIpUUMCTBA. Buipl manoB. Meroanka onpeaeneHus
norpedHOCTH  Ciyx0 B MaTrepualibHBIX  pecypcax

1 TIEpCOHaJIe




Opranuzanuss ¥ KOOpAMHAIUS JCATEILHOCTH IIEpCOoHana
CTpYKTypHOro mnozapasaenenus. DOyHKIUsA oOpraHu3aluu:
MOHSTHE, CYILIHOCTb. Pacnpenenenue 3aja4 Ha
npeanpusatud. CymHocTs aenerupoBanusa. CopeprxaHue
W BUABl  TOJHOMOYMHA M OTBETCTBEHHOCTH. lIpenensl
MTOJTHOMOYH A

Ilenun, 3amaum W NpuHOUIBL OpraHu3auuu Tpyna. DopMmbl
U BHUABI pa3ieleHus Tpyda B ChOyk0axX MNpeanpusTUi
Typu3ma U FOCTEIPUUMCTBA. CymHocTh U BUJIBI
HOPMHPOBaHUs Tpyia

OpraHu3aliioHHbIE CTPYKTYphl ~ YIIpaBJIECHUS: TOHATHE,
TpeOOBaHUS,  MPEAbABISEMbIE K  HUM,  IPHHIUIIBI
noctpoeHusi.  CTpyKTypHbIE  TOJApA3/ENeHus,  3BEHbA
U CTYICHU yIpaBjicHUs. B3auMocBsizu cCityx0. Bugsl
u QyHKIIMM  ypoBHEW  ympasiieHus.  LleHTpanusanus
U JeueHTpanu3anus ympaBieHus. CTpykTypa cioyxoO
MPENNPUATAN Typu3Ma Y TOCTENPUUMCTBA U UX
B3aMMOCBSI3b

Bupr opraHn3annoHHBIX CTPYKTYP YIpaBiIeHHs (JIMHEHHA,
(GyHKIMOHANBHAS, JIMHEHHOIITAOHAsl, JICBU3WOHAJbHASI,
MaTpHu4Hasi, yIpaBJIeHHE 10 MPOEKTY), X XapaKTepPHCTHKa,
NIPEUMYIIECTBA W HENOCTAaTKU. THnoBas OpraHu3alyOHHAs
CTPYKTYpa NPEANPUATHNA TypU3Ma U TOCTEIPUMMCTBA

MOTI/IBaHI/IH Tpyaa. IlonsiTe w Ha3HaueHHE MOTHBAIIHUN.
Kpurepun motuBanuu (MOTpeOHOCTH, MOTHBBI, CTHMYJIBL,
BO3HATpakaeHue) Tpyaa. MOTHBAIIMOHHBIN ITPOIIECC

JloANMBHOCTL TIEPCOHAJIA: IOHSATHE, BUIBI, (HOPMHUPOBAHHE.
®DaKkTOphI, BIUSIONIME Ha JIOSIILHOCTH TepcoHana. OreHka
W IIyTH TIOBBINMICHUS JIOSIILHOCTH TepcoHana. Ilcuxomorus
KOJIJICKTHBA

B ToM umMciie mpakKTHYeCKUX 3aHATHII U Ja00pPaTOPHBIX
pa6oT

62

PazpaboTka maHa U onpeneieHUE IENIed eSTEIbHOCTH
CITy’K0 TIPEATIPUATHI TyprU3Ma U TOCTEITPUUMCTBA

CocraBreHne CXeMbl B3aUMOJICHCTBUS CIYXKO TIPEAPHATHIA
TypU3Ma U TOCTETIPHUMCTBA

Cocrasnenne rpa)KoB BBIXOJa Ha paboTy.

OTpaboTKa METOAWKH BBISIBICHHS MOTPEOHOCTEH U MOTHBOB
MOBEJICHUSI MEPCOHANIA  CTPYKTYPHOTO  MOJPAa3/eTCHUS.
IMoaroroBka  WHAMBHIYATbHBIX  PEKOMEHIAIMUA  TO
MOBBIIICHUIO MOTHBAIIUU K TPYILY

Pazpaborka mporpamMMel  (HhOPMHUPOBAaHUS  JIOSUTEHOCTH
nepcoHara.

CocraBieHre CXEMbl TPOBEACHHS KOHTPOIS B 33JaHHOM
CTPYKTypHOM mofpa3zaenennu. OneHka >QQeKTHBHOCTH
paboTHI CITy)KO

YueOHas npakTuKa pa3iena l

Buab1 padot

Opranun3zanus pabodero Mecra;

Wzyuenne unrepdeiica u mopsaKa UCIOIB30BaAHUS CIIELHATN3UPOBAHHOTO
MPOrpaMMHOI0 0OeCIIeUeHHUS;

Hcnonp3oBaHne TEXHUUECKUX, TEIEKOMMYHUKAILIMOHHBIX CPEJICTB

1 ipo()eCCHOHANBHBIX MPOrpamMM;

OtcnexuBaTh ¥ OJIy4aTh OOPATHYIO CBS3b OT COOTBETCTBYIOLIMX CITYkKO;
Pa3paloTka niana nenen AesTebHOCTH CITyXkO.

36

IIpon3BoacTBeHHAsi MPAaKTHKA pa3aena 1

14




Buabi pador

OTtpaboTKa HABBIKOB PabOTHI C MPOGECCHOHANTBHBIMU MPOrPAMMAMH M UX MOIYJISIMH;
OTpaboTka HABBIKOB WH(MOPMHPOBAHMS MOTPEOUTENA O BHAAX YCIAYT W MpaBHiIax
0€30MacHOCTH BO BpeMsI ITPEAOCTABICHHUS YCIIYT;

BbinonHenne KaabKyISIud CTOUMOCTH YCIIYT JUTS TOTPeOUTENeH;

[IpueMm 3asBKM Ha COOTBETCTBYIOIIME yciayru (mo tenedony, dakcy, MHTepHEeTY) Ha
PYCCKOM U MHOCTPAHHOM S3BIKE;

OdopmiieHne MPUHATHIX 3asIBOK Ha OKa3aHHUE COOTBETCTBYIOIINX YCIYT;

OdopmiieHne CUETOB Ha TMONMHYIO/YaCTHIHYIO MTPEAOIUIATY U IOATBEPKICHUE YCIIYT;
BHecenue n3MeHeHuil B 3aKas.

MK 01.02 Mi3yyeHue 0CHOB 110N POU3BO/ICTBA 12/24
Tema 1.1. Conep:xkaHue
Jeonpoun3eoacrea JlokyMeHT 1 ero QyHKIHH.
U 0011ue HOPMBbI HopmaruBHO-MeTOAMUECKast 6a3a JOKYMEHTAIMOHHOTO
odopmiieHus obecriedeHsl yIpaBiIeHHSL.
AOKYMCHTOB TpeboBaHus K COCTABIEHUIO U O(OPMIICHHUIO JIEIOBBIX 2
JIOKYMEHTOB.
Krnaccuukanms v cTpyKTypa opraHu3aiioHHO-
pactnopAauTCIIbHBIX TOKYMCHTOB.
Conep:xanue
OpFaHI/ISaHI/IOHHBIe JOKYMCHTEL.
PacniopsaurenbHble JOKYMEHTHI. 2
Tema 1.2. OcHOBHbBIE Bu bl HH(GOPMAIIMOHHO-CIIPABOYHBIX JJOKYMEHTOB.
BH/IbI B ToM unciie NpaKTHYECKUX U J1a00PATOPHBIX 3aHATHI 8
ynpaBJieHYeCKHX CocrasiieHrie 1 0QpOpMIIEHHE OPraHN3a[UOHHBIX
AOKYMEHTOB JOKYMEHTOB (yCTaB, IIOJIO}KEHHE, YUPEIUTENbHBIN 10r0BOP,
LITaTHOE PACHUCAHUE, CTPYKTYpa, TOIKHOCTHBIE
HWHCTPYKIIAH ) 4
Cocrasnenne u o)opMIICHUE PACTIOPSANTEIBHBIX
JOKYMEHTOB (IIOCTaHOBJICHHE, PACIIOPSKEHUE, TIPUKA3,
YKa3aHUe)
Conep:xaHue
[onsTHE M IPUHLIMIIBI OPraHU3aLMH JOKYMEHTO000pOTa.
[opsinok BeneHus: JOKyMEHTALUH.
JIOKyMEHTBI 110 TPYIOBBIM OTHOIIEHHSM. 4
Tema 1.3. JemoBast peds U ee rpaMMaTHYeCKie OCOOEHHOCTH.
Opranu3zamnus padoTbl
¢ JOKYMEHTaMH
B ToM unciie npakTHYeCKHUX U J1a00PATOPHBIX 3aHATHI 16
CocraBieHue I€N0BBIX IHCEM B cepe Typu3mMa
Y TOCTETIPUIMCTBA. 32
CocraBieHne NpUKa30B, TUYHBIX JIeJ], CIUCKA paOOTHHUKOB.
YueOHas NpaKTHKA
Buab1 pador
Ocy1ecTBieHKE AETONPOU3BOACTBA U JOKYMEHTO000POTa; 10
CocraBiieHHE AETOBBIX JOKYMEHTOB;
CocraBieHne OpraHu3aliOHHBIX 1 PACHOPAJUTEIBHBIX JOKYMEHTOB,;
Co3naHne OT4ETOB.
IIpousBoacTBeHHasi NIPAKTHKA
Buab1 padot
CocraBnenue 1 00pabOTKa TOKyMEHTALHY;
BeimonHenne mnopydeHHH PYKOBOIUTENSI MO OOCYKAEHHIO JieTanedl IoroBopa c 6

KOHTpAarécHTaMu 1 HOTp€6I/ITeJ'I$IMI/I;

CocraBicHue MMPOCKTa JOIrOBOPOB B COOTBECTCTBUHN C IPUHATHIMHA COITIAIIICHUSAMU,
OTpa60TKa HAaBBIKOB 3aKJIFOUCHHA JOrOBOPOB B COOTBCTCTBUU C IPUHATBIMU
COrJIallICHHUSAMM.




M/IK 01.03 CobmtofieHrie HOPM 3THKH JISTIOBOTO OOIICHUS 22/42
Conep:xanue
[NousTe: aTnka 1 Mopanb. Kareropuu stuxu. Hopmsl
Mopaii. MopajbHble TPUHLIUIIBI U HOPMBI KaK OCHOBa
s dexkTuBHOrO OOIIECHMS
Tema 1.1. O6mue JlenoBoil aTHKeT B TPOdeCcCHOHANBHON NEATETbHOCTH. 8
cBe/leHust 00 B3anMocBsI3b €N0BOro STHKETa
ITHIECKON KYJIBTYPE | 1pgy nenoBBIX OTHOLICHUI
B ToM unciie NpaKTHYECKUX U J1a00PATOPHBIX 3aHATHH 20
OtpaboTka TIONYYEHHBIX TEOPETHYECKUX 3HAHWH Ha 20
IPaKTHKE.
Conep:xanue
JenoBoe obmieHne. DTHKA U ATHKET.
CnyxObl  TPEINPUATANR  Typu3Ma U I'OCTCIPUMMCTBA.
Crpykrypa. [lepconan.
BBenenune nekcruku, 3aKperieHne B YIPaXKHEHUIX
T 12 UreHnne U nepeBox TekcTa. Bompocsl U OTBETHI IO
O(;x:m.as.auuﬂ COJZIEPKAHUIO TEKCTA. 5 14
PasBuTie  HaBBIKOB ~ YCTHOM  peun. Belnonnenue
W TEXHOIOTHH paﬁOT‘,M YIPAKHEHUH C UCIIOJIb30BaHUEM JIEKCUKH.
ca1y0 npeAnpHsATHi Berpeua, o0cnyKMBaHWE KIIMEHTOB/TOCTEH U MPOIIAHUE.
Typusma BBenenune u 3akperieHue JeKCUKH.
" FOCTe“p"/HMCTBa ¢ IIpakTuka ycTHOM peun. Juanoru Mexy COTpyAHUKAMH O
Kﬂ"eHTaNf,“ rocrimu CIIYYHUBHINXCA COOBITHSAX BO BpEMs CMCHBI.
Ha AHTTHHCKOM B ToM 4Mciie NPaKTHYECKUX U J1a00PaTOPHBIX 3aHATUIH 22
Hablice O6menne ¢ kmueHtamu. OTpaboTKa JEKCHKH B IIPOIECCE
BEICHUS AJIOrOB, CBSI3aHHBIX C AESITEIBHOCTBIO CIIYKO
IPEANPUITUN TypU3Ma U rOCTENPUUMCTBA. 29
IIpaktuka yctHOM peun. COCTaBICHHUE TUATIOTOB MEXKIY
COTPYJHUKAMU CIIy k0 HPEAIIPUATUI Typu3Ma
U TOCTEIIPUUMCTBA.
YueOHas MpaKTHKA 8
IIpou3BojcTBeHHAS MPAKTHKA
Buas1 padort 6
OTpaboTKa HAaBBIKOB UCIIONB30BAHHUS TEXHUK U IPUEMOB 3P (HEKTUBHOT'O OOIICHHS C
TOCTSIMH, J€JIOBBIMU IAPTHEPAMH U KOJJIETaMH.
MK 01.04 OcyiecTBieHHE PacyeToB C KIMEHTOM 3a MPENOCTABICHHbBIE YCITYTH 29/44
TypHU3Ma U FOCTEIPHUHMCTBA
Tema 1.1. Copep:xanue
IlenooOpa3oBanue LlenoobpazoBaHue: pacyer IeHbl yeIyr. MeTo/Isl pacdyera
4 HEHOBAs NMOJIMTHKA | [ICHbI TYPUCTCKHX YCIYT; YIPABICHUE JTOXOJIAMH:
ONTHUMM3ALUS LIEHBI.
Lena u Tapud ynpasieHue noxomamu (revenue 12
management). ITousitue Tapuda; BaprHaHThl TAPUGOB.
Lena ot croiiku (pukcupoBaHHas 1leHa, THOKUH Tapud).
ITonstue revenue management; 3ajauu u
HWHCTPYMEHTHI FEVENUE management; mporHo3upoBaHue.
B ToM unciie npakTHYeCKHUX U J1a00PaTOPHBIX 3aHATHI 22
@dakTopsl, BIUSIOIIKE Ha IIEHO00pa30BaHUE TOCTUHUYHOTO
MPEANPUATHSL
OCHOBHBIE METO/IBI LIECHOOOPA30BAHHUS, UCIIONIB3YIOLHECS
[IPH ONIPEAEITICHUH 1ICHBI TYPUCTCKHUX YCIYT. 29

BI/I):[BI CKUJIOK C ICHBbI, IPUMCHSICMBIC B cq)epe Typu3Ma
" TOCTCIIPUHMCTBA.

HeuenoBbie MapKeTUHTOBBIE PEIICHHUS], IPUMEHSIEMbIE B
cdepe Typu3Ma U TOCTEIIPUUMCTBA.




Tema 1.2. Conep:xanue

OcymecTBienne [NousiTre 00cayxuBanus KMUeHTOB. OCHOBHBIC CTAHIAPTHI

pacyeToB KJIHEHTOB 00CITyXKHBaHHS KIIEHTOB.

3ampegocraBjeHHble | OOciny)XKHBaHUE KIMEHTOB: TpaBuia 1 cTanAapThl. [lopsmok 12
yCJIyru nevictBuii. [lenu u 3agaun oocmyxuBanvs. OCHOBHbBIC

[IpaBWIa U HOPMBI.
JenoBoe obienne. DTHKA U ITHKET.

B ToM uncie npakTHYeCKUX U J1a00PATOPHBIX 3aHATHI 22

Bcerpeua, oOcityKUBaHUE U pacueT KIMEHTOB, IPOLIAHHUE.

BBGILGHI/IC 1 3aKPCIJICHUC JICKCUKHA 29

Opranu3aius 1 MoAroToBKa mpoiecca 00CTy>KMBaHUS
KJIMEHTOB MPHU PacueTe 3a MPeAOCTaBICHHBIC YCIYTH.

YueOHas npakTukKa pasznea 4

Buabi padot

Opranuzarus 1 oAroToBKa mporiecca 00CIy>)KUBaHUS KIIMEHTOB IIPH pacueTe 3a
MPEJOCTABIECHHBIE YCIYTH;

CocraBinieHne AUagoroB MKy KIMEHTaMU U COTPYIHUKAMU MPEINPUITUN TypU3Ma
M TOCTEIIPUHUMCTBA BO BpEMS PaCcyETOB; 18
Pexnamariuu, xano0bl, IpeTeH3UH B cepe rOCTENPUUMCTBA: aJIFOPUTM H ITpaBHiia
pabortsr;

[MoaroroBka k 00CTYKUBaHUIO U TIPUEMY KIIEHTOB;

Pemenue pa3iMuHbIX CUTyal Uil IPY pacyeTe ¢ KIMEHTAMU;

BiiageHust TEXHUKOM, C MOMONIbIO KOTOPOW OCYIIIECTBIISIETCS PACUET.

IIpou3BoacTBeHHAsI NPAKTUKA pa3esia 4

Buasi padot

O3zHakoMIIEHHE CO CTaHapTaMi O0CITyKHBaHUS KITHEHTOB;
Branenmne npodeccuoHanbHONW STHKOM; 10
Odopmienne OyxraaTepCKuX JOKYMEHTOB ITO KACCOBBIM OTICPAITHsIM;

CocTaBJieHHE OTYETHOCTH;

OTpaboTKa HABBIKOB HCIIOJB30BAHHS TEXHHMK M IPHEMOB 3()(PEKTHBHOIr0 OOLICHHUS C
KITMEHTaMH IIPH OCYIIECTBJICHHUHN PACUETOB 32 MPEAOCTABICHHBIE YCITYTH.

IMpomexyTouHasi aTTecTalus 18
Koncyabranuu 6
Bceero 452

3. YCJIOBUS PEAJIM3ALIMA TPOPECCHUOHAJIBHOI'O MOAYJIsA

3.1. Jas peaqM3auuu NporpaMmbl MNpodecCHOHAIBHOTO MOAYJIS J0JLKHbI  OBITH
Npe1yCMOTPEHbI CJleyIoLHe clienualbHble TOMeLleH s :

Kabunersr  «HpOpMAIMOHHBIX  TEXHONOTWHA B  MPO(ECCHOHANBHOW  JEATETHbHOCTHY;
«MeHeIKMEeHTa U yNpaBJIeHHUs NepcoHanom»; «OCHOB MapKeTHHIa; IPaBOBOTO M JAOKYMEHTALMOHHOIO
obecriedeHys NpoeCCHOHANBHON AEATENBHOCTHY; « IKOHOMHUKH U OyXIaJTEPCKOro y4eTay», OCHALICHHbIE
B cOOTBeTCTBHH C 1. 6.1.2.1 mpuMepHO# 00pa30BaTENbHON MPOTrPaMMEI 11O CTIEITHAIEHOCTH.

OcHamennple 0a3bl MPAaKTHKH B COOTBETCTBHH ¢ I 6.1.2.5 mpumepHO o00pa3zoBaTeIbHOU
MPOrpaMMBbI IO CIIELHATBHOCTH.

3.2. UudopmannonHoe odecnedyeHne peaan3aluy MPorpaMmmbl

Jinst peanuzanyu TporpaMmbl OMONMOTEUHBIH (OHI 00pa30BaTEbHOM OpPTaHU3aLUH JOJDKEH
UMETh  TIeYaTHbIE W/WIM  DJEKTPOHHBbIE  OOpa3oBaTeNbHbIE M HMH(POPMAIMOHHBIE  PECYPCHI
IUISl WMCTIONIB30BaHHMA B oOpa3zoBaTenbHOM mporecce. [lpu ¢opmupoBannn OuOmmoTedHoro QoHga
00pa3oBaTeNbHOI OpraHW3alMy BHIOMpAaeTCs HE MEHEee OJHOr0 H3JaHUs W3 TEPEUNCIICHHBIX HIDKE
MEeYaTHBIX M3AaHUM U (MJIM) SJIEKTPOHHBIX M3JaHUN B KauecTBE OCHOBHOTO, MPHU ATOM CIHCOK MOXKET
OBITH JIOTIOJIHEH HOBBIMH U3JaHUSMHU.

3.2.1. OcHOBHBIE MeYaTHbIE U JIEKTPOHHbIE U3JAHUS




1. bepesosas, JI. I. Hcropus Typusma M TOCTENPUUMCTBA : YUYEOHHMK Ui CPEIHETrO

npogeccuonansHoro obpasosanust / JI. I'. bepesoBas. — 2-e u3z., mepepal. u mom. — Mocksa :
WznatenscrBo HOpaiit, 2025. — 429 c. — (IIpodeccuonansrHoe odpazoBanue). — ISBN 978-5-534-
17448-9. — Texkcr : snekrponHsld // OOpasoBarenpHas miargopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/562557

2. Kosnosa-3yOkoBa, H. A., Opranuzanust U OCYIIECTBICHUE MpUEMA M pPa3MEIICHUS
rocreit (cepust yaeoHnKOB @DYMO 43.00.00 CepBuc u typusm) : yuebnuk / H. A. Ko3mnosa-3yOkoBa.
— MockBa : KunoPyc, 2025. — 202 c. — ISBN 978-5-406-13831-1. — URL:
https://book.ru/book/955607 . — TekcT : AMeKTPOHHBIH.

3. MosxkaeBa, H. I'. 'octuanusbIil cepsuc : yueObnuk / H.I'. Mosxxaesa, I'.B. Peibauek. — 2-

e u3f., ucup. — Mocksa : UHOPA-M, 2024. — 242 c. + Jlon. matepuainsl [ DJIeKTPOHHBIHN pecypc]. —
(Cpennee mpodeccronanbaoe oobpaszosanne). — DOI 10.12737/1041498. - ISBN 978-5-16-015561-6.
- Texcr : anekrponnsiit. - URL: https://znanium.com/catalog/product/2073488 . — Pexxum moctyna: mo
TIOJIITUCKE.

4. Hukonenxo, I1. I ToctuHnyHas uHAyCTpUs : y4eOHUK M IPAKTHKYM JJISl CPEIAHETO
npogeccrnonanpHoro obpazosanus / I1. I'. Hukonenko, E. A. Illamun, 1O. C. KimoeBa. — 2-e u3n.,
nepepad. u gon. — Mocksa : MzgarensctBo IOpaiit, 2025. — 531 c¢. — (IIpodeccuonanbuoe
obOpazoBanme). — ISBN 978-5-534-17256-0. — Tekcr : osnexTpoHHBIH // OOpa3oBarenbHas
wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565991

o. Hukonenxo, I1. I'. ToctuHnyHas uHAyCTpus : y4eOHUK U MPAKTHKYM JJISl CPEAHETO
npoeccrnoHampHOro obpazosanus / I1. I'. Hukonenko, E. A. Illamun, 0. C. KiroeBa. — 2-e u3n.,
nepepad. u gon. — Mocksa : M3garensctBo IOpaiit, 2025. — 531 c¢. — (IIpodeccuonanbuoe
obOpazoBanme). — ISBN 978-5-534-17256-0. — Tekcr : osnexTpoHHBIH // OOpa3oBarenbHas
mwiargopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/565991

6. Huxonenko, Il. T'. IIpoexkTupoBaHWe TOCTHUHUYHOM JEATEIBHOCTH : YYEOHUK U
MPaKTUKYM JJIs1 cpeanero npodeccronansaoro obpazosanus / I1. I'. Hukonenko, T. ®. 'aBpunbeBa.
— 3-¢ m3a., mepepab. u gom. — MockBa : M3marensctBo [Opaiit, 2025. — 548 c. —
(ITpodeccuonansuoe obOpazoanue). — ISBN 978-5-534-17625-4. — TekcT : 3IEKTPOHHBIN //
OopazoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/566312 Tam xe:

7. Huxkonenko, II. I'. IlpoekTupoBaHWe TOCTHHUYHOW JAesATEIbHOCTU. IlpakThkym
yaebHnoe nmocodwue / I1. I'. Hukonenko, T. ®@. I'aBpunnena. - Cankr-IlerepOypr ; Mocksa ; KpacHonap :
Jlanw, 2023. - 162 c. : Tabiu. - (Cpennee mpodeccrnonaibHoe oOpa3zoBanue). - [Ipunox.: c. 117-146. -
bubmuorp.: ¢. 147-159. - ISBN 978-5-507-47199-7 : 938 p. 30 k. - Tekcr : HeMmOCPEACTBEHHBIA. 25
9K3.

8. Panpiruna, E. T, TexHoOTMM TOCTMHMYHOHW AEATEIBLHOCTH : ydeOHOE MocoOue IS
cpennero npogdeccuonansHoro odpazosanus / E. I'. Pagpiruna. - 2-e uza., ucnp. u gon. - Capatos :
[Ipodobpazosanue, 2023. - 162 c. - (Cpennee npodeccuoHanbHoe oOpa3oBanue). - bubnuorp.: c. 159-
162. - ISBN 978-5-4488-1661-1 - TekcT : HEMOCPEACTBEHHBIN. 25 IK3.

9. Tumoxuna, T. JL locTuHMuYHAs WHAYCTpUS : Y4YeOHUK IS CPEIHEro
npodeccuonansuoro odpazosanus / T. JI. Tumoxuna. — 2-e uza. — Mocksa : U3natensctBo HOpaiit,
2025. — 300 c. — (ITpodeccuonansuoe oOpazopanue). — ISBN 978-5-534-14985-2. — Tekcr :
aneKTpoHHBIN // OOpa3oBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/561249

10. ®dayctoBa, H. B. Opranuzanus u cnenuduka mpeaoCTaBICHHs] TOCTUHUYHBIX YCIYT B
TOCTUHUIAX : YYeOHUK 7S cpefiHero npodeccruoHanbHoro obpasosanus / H. B. @ayctoBa. — Mocksa
: U3parensctBo FOpaiit, 2025. — 188 c. — (IIpodeccuonansHoe obpazosanue). — ISBN 978-5-534-
13958-7. — Tekcr : anektpoHHBIH // OOpasoBarenbHas miardpopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/567735

3.2.2 JlonoJiHUTEJIbHAsA JIUTEepaTrypa

1. byropckuit, B. Il. Oprasuzanus TypucTckod uHAycTpuu. [IpaBoBBIE OCHOBBI :
y4yeOHUK sl cpeaHero mnpodeccuonanmbHoro ooOpasosanusi / B. II. byropckuit. — Mocksa :
WznarensctBo FOpaidt, 2025. — 165 c. — (IIpodeccuonansnoe obpazoBanue). — ISBN 978-5-534-
02282-7. — Texkct : snekTpoHHbI // OOpazoBarenbHas miardgopma FOpait [caiit]. — URL:
https://urait.ru/bcode/562433



https://urait.ru/bcode/562557
https://book.ru/book/955607
https://znanium.com/catalog/product/2073488
https://urait.ru/bcode/565991
https://urait.ru/bcode/565991
https://urait.ru/bcode/566312
https://urait.ru/bcode/561249
https://urait.ru/bcode/567735
https://urait.ru/bcode/562433

2. UrnareeBa, . ®@. Opranuszanusi TYpUCTCKOW AEATENLHOCTH @ y4eOHUK i By30B / .
@. UrnateeBa. — 3-¢ u31., nepepad. u gon. — Mocksa : M3patensctBo FHOpaiit, 2025. — 405 ¢. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-18846-2. — Tekcer : anexTpoHHbIH // OOpa3zoBaTebHas
wiargopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/561575

3. brictpos, C. A. Opranusaiusi TOCTHHHYHOTO Jiena : yuebnoe nocobue / C.A. BricTpos.
— Mocksa : DOPYM : UH®PA-M, 2024. — 432 ¢. — (Cpennee npodeccnonansHoe oOpa3oBaHue).
- ISBN 978-5-00091-552-3. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2095041 . — Pexwum gocTyrma: 1o momcKe.

4, l'opnenko, O. A. VrhpasineHue NEpCOHATOM : Y4YEOHMK JJisi  CPEIIHEro
npogeccuonansHoro obpasosanus / O. A. I'opnenko, /. B. Epoxun, T. II. MoxaeBa. — 2-e u3n.,
ucrip. U jpon. — MockBa : MsmarensctBo IOpaitt, 2025. — 211 c. — (IIpodeccuonanpHoe
obpazoBanme). — ISBN 978-5-534-20316-5. — Tekcr : osnexTpoHHBIH // OOpa3oBarenbHas
mwiargopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/562559

3.2.3 Tlepuoauyeckue U3TaHUs

1. TI'octunnyHOE AEN0

2. MotuBaiust u  omuata  Ttpyma. -  URL:  https://grebennikon.ru/journal-
24.html#volume2020-3

3. VYnpasnenue KopnopatuBHoW KyabTypoit. - URL: https://grebennikon.ru/journal-
27.html#volume2020-1

4. VYupasnenue nepconanom. - URL: https://dlib.eastview.com/browse/publication/18806

o. VYnpaBiieHue MepcOHAIOM M HUHTEIUIeKTyalbHbIMU pecypcamu B Poccun. - URL:
https://znanium.com/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2

6. VYnpasienune passutem mnepconama. — URL:  https://grebennikon.ru/journal-
25.html#volume2020-3

7. VYnpasienue denoBedeckuM mnoreHimaiom. - URL: https://grebennikon.ru/journal-

26.html#volume2020-1

3.2.4 Ilepeyenb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKANMOHHOMH ceTn «UHTEpHET,
He00XO0AUMBIX /IJIS1 0CBOEHUSI AU CHUILIMHBI

DBC «Yuuepcurerckas oudamnoreka ONLINE»: caiit. — URL: http://biblioclub.ru
OBC Uznarenscra «Jlamwy»: caiit. — URL: http://e.lanbook.com
DBC «IOpaiit»: caitr. — URL: https://urait.ru/
3BC «BOOK .ru»: caiit. — URL: https://www.book.ru
OBbC «ZNANIUM.COM»: caiit. — URL.: https://www.znanium.com
Basel nanssix komnannu «Mct Beroy: caitt . — URL: http://dlib.eastview.com
Hayunast snextponHas oubianoreka «eLabrary.rux»: caiir. — URL: http://elibrary.ru/
. OnekrponHas Oubnmoreka "Msmatensckoro poma "I'pebeHHukoB". - URL:
http://www.grebennikon.ru/
9. YuuBepcurerckas uHpopmanuonHas cuctema POCCUA (YUC Poccus). - URL:
http://uisrussia.msu.ru/

NGO~ NE

10. "Jlekropuym TB" - Buzgeonekuuu Beaymux JekropoB Poccum. - URL:
http://www.lektorium.tv/
11. baza y4eOHBIX TMJIaHOB, Y4E€OHO-METOJUUECKUX KOMIUIEKCOB, MyOIMKaIMi U

koH(pepenimii Kyol'Y. - URL: http://docspace.kubsu.ru/

12. Poccuiickas I'ocruanunas Acconmarus : caiir. - URL: https://rha.ru/

13. CrnpaBouHas IIpaBoBast cucTema «KoHcynbpTaHT [Tmroc» - URL:
http://www.consultant.ru/

14. ®enepanus Pectoparopos u OtenbepoB Poccuu: caiir. - URL: https://frio.ru/

15. HudopmarmonHo-npaBoBoii mopran «I"apant.Py». - URL: http://www.garant.ru/

16.  denepanbHbIil 00pa30BaTEIbHBIN MOPTAT «IKOHOMUKA. CONMONIOTHS. MEHEIDKMEHTY. -
URL.: http://ecsocman.hse.ru/

17 Poccuiickoe oOpazoBanue [Denepanbubiii nopran]. - URL: https://www.edu.ru/
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA

NPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon v HanMeHOBaHHE
poeCCHOHATBHBIX ¥ OOLIMX
KOMIIETEHIMH, POPMHUPYEMBIX B
paMKax MoyJisi:

Kpurepun onenku

Merton! OLICHKHU

[IK 2.1. ®opmupoBaTh TPyMIIkI

TYpPHUCTOB, BBIITOJIHATH
pEerucTpauo TPYIIIIBI B
aBapUIHO-CIACATENbHBIX

CITy)x0ax

DopMHUPOBAHUE  IKCKYPCHOHHBIX
rpymn B COOTBETCTBHHU c
MOCTYIUBIIMMH 3aKa3aMH
DopMHUPOBAaHUE  IKCKYPCHOHHBIX
TPyl C YYETOM COBMECTHBIX
HWHTEPECOB TYPUCTOB
(3KCKypCaHTOB)

IIpoBenenue WHCTPYKTaXa
KIIUEHTOB 1o MIpaBUIaM

0e301acHOCTH TIEpe BBIXOJOM Ha
MapuIpyT (110 BUJaM Typu3Ma)

DKCcIepTHOE  HAOJI0CHUE
3a BBINIOJIHEHUEM paboT Ha
MPaKTHKE

IIK 2.2. ConpoBOXXIaTh TYPUCTOB
TIPH POXOXKICHUN MapmIpyTa (1o
BHJIaM TypH3Ma)

Opranuzarms COIPOBOXKICHUS
TYpUCTOB (3KCKypCaHTOB) B
npoliecce MepeBO3KH Ha MapuipyTe
9KCKYpCUH

Opraamzanus COIIPOBOXKACHUS
TYpUCTOB (3KCKypCaHTOB) K
00BbEKTaM 1oKasa, 00BbEeKTaM
OOIIIECTBEHHOI'0 MUTAHUS, MECTaM
TIPOBEICHUS KyJIbTypHO-
3PENUIITHBIX/CITIOPTUBHBIX
MEpOIPHUSTUMA, cpencTBam
pa3meIieHus

Opranusarus COIIPOBOXKICHUS
TYpUCTOB (9KCKYpCaHTOB) c
OTPaHUYEHHBIMH BO3MOKHOCTSIMHU
3I0POBBS

Obecneuenne COOTBETCTBHS

MapuipyTa SKCKypCHH 3asBKe Ha
9KCKYPCHOHHOE 00CTy)KUBaHUE

DKCIepTHOE HAOIIOACHHE
3a BBITOJIHEHHEM paboT Ha
IIPAaKTUKE

OK O0l1. BsiOupate CrIocoObl
peteHus 3ama4y
podecCHOHATBHON

ACATEIbHOCTH NPUMEHHUTEIBHO K
Ppa3JIMYHbIM KOHTEKCTaAM

Brmonnenne 3a1aq o

oopmeHuto 1 00paboTke
3aKa30B.
Bremosnaenue pabor B

COOTBETCTBUMU C YCTAaHOBJICHHBIMHU
HOPMATHBHO-IIPABOBBIMU aKTaMH

DOKCIepTHOE HAONIOACHHE
3a BBITIOJTHEHWEM paboT Ha
HPaKTHKE

OK 02. Hcnonb3oBaTh
COBPEMEGHHBIC CPEJICTBA IOUCKA,

Bnaners TEXHUKOU
KOJINYECTBEHHOMN OLIEHKU

OkcriepTHOEe  HaONIO/ICHHE
3a BBINOJHEHHEM paboT Ha

! B xozte O1leHMBaHKs MOTYT OBITH YYTEHBI JIMIHOCTHBIE PE3YIHTATHL.




aHaM3a U UHTEPIIPETALuY | ¥ aHaJIM3a MHPOPMAIU NPaKTHKE

uH(pOpMaLuH, Brnagerp  Meromukoi  XpaHEHHUs

¥ MHPOPMALMOHHBIC TEXHOJOIMHU | U MOMCKA HHPOpMALUH

JUTSt BBITTOJTHCHHUS 3a1a4

npodeccuoHAIBHOM

JESITEIbHOCTH

OK 03. [TnaaupoBate | OCyIIECTBIATH perucTpanuio | DKCIepTHOEe HAOJ0CHHE
W pealM30BBIBATH COOCTBEHHOE | IPYIIBI B aBApHHHO-CIIACATENbHBIX | 32 BBHIIOJIHEHHEM paboT Ha
podheCCHOHATBHOES ciyx0ax /10 Havajia MyTeIIeCTBHs | MIPAKTUKE

1 JIMYHOCTHOC Ppa3BUTHEC,

HpeIIPUHUMATEBCKYIO

JESITEIbHOCTh B

npodeccHoHATBEHOM chepe,

UCIIOJIb30BATh 3HAHUS o

(UHAHCOBOI  TPaMOTHOCTH B

Pa3IMIHbIX JKHN3HCHHBIX

CHUTyallusx

OK 04. OddexrusHo | [Tonp3oBaThes TEXHUYECKUMH | DKCIIepTHOe HaOJIroeHne
B3aHMOI[eﬁCTBOBaTL u pa6OTaTI) B | cpe€acTBaMu CBA3HU: panusaMu, | 3a BBIIIOJIHCHUEM pa60T Ha
KOJUICKTHBE U KOMaH/IC TenehoHaMH, a TaKXKe | MPaKTHKE

CIyTHUKOBBIMH HABUTAlIMOHHBIMH
cucTeMaMu
B3aumojelicTBOBaTh €O CITy:KOaMHu

cIiaceHus U TpyIIaMu,
HaxOoAsIIMMUCS B paiioHe.

Wcmone3oBaTh OCHOBHEIC
HeBepOaTbHbBIC CHUTHAJIbI pu

paboTe ¢ BEPTOIETOM

OK 05. OcyliecTBisiTh YCTHYIO
U MUCBMCHHYIO KOMMYHHKAIIHIO

ITonnep>xuBaTh KOMMYHHUKAIIHIO C
KIIMEHTOM WJTU TPYTITION

DKCIepTHOS HAONIOACHHE
3a BBITOJIHCHHEM paboT Ha

Ha  TOCymapCTBEHHOM  s3bIke | IlomnepKuBaTh KOMMYHHUKAITUIO C | MTPAKTHKE
Poccuiickoi ®denepanuu C | KIMEHTaMH, OKa3hIBaTh ITOMOIIb,
y4eToM 0COOEHHOCTEH | KOHCYJIBTHPOBAHUE
COIMATBHOTO ¥  KyIBTYpHOI'O | U HHCTPYKTUPOBaHUE KIIMEHTOB BO
KOHTEKCTa BpEMSI ITyTEIIECTBHS
OcymiecTBIsATh KOMMYHHKAITUH C
TypuUCTaMH (IKCKypCaHTaMH), X
KOHCYJIBTHPOBAHHE 110 MAapIIPYTy
9KCKYpCHH
OK 07. ConeiicTBoBaTh | 3HaTh OOIIUE TPUHIMIIBI OXPaHbl | DKCIIEPTHOE HaOMIOAEeHUE
COXpaHEHHUIO OKpY’Karollel | mpupossl 3a BBITIOJTHEHWEM paboT Ha
Cperpl, pecypcocbepexenuto, | [IpuMeHsITh Mepbl 0€30MACHOCTH BO | IPAKTHKE
MIPUMEHATH 3HaHUS 00 N3MEHEHUH | BpeMs IMPOXOXKISHHS MapIIpyTa.
KJIHMAaTa, NPUHLMIBL | 3HATH OCHOBHBIC CITOCOOBI
OepeXITNBOTO MIPOU3BOACTBA, | COONIOICHUS 9KOJIOTHYECKON
¢ extnBHO  melicTBOBaTh B | 0€30MACHOCTM M  MHHHMH3ALUN
Ype3BBIYAHBIX CUTYaIUsIX HEraTUBHOTO  BO3JCHCTBUS  HAa
MIPUPOTY pu MIPOBEIEHU U

MYTEIEeCTBUA B JIECHOM U rOpHOU
MECTHOCTH

OK 09. ITonb30BaThCs
podecCHOHATBHOI
JIOKYMEHTaInei Ha
rOCyJapCTBEHHOM

1 MHOCTPAHHOM fA3bIKax

3HaTh HOPMAaTHBHBIE JTOKYMEHTHI,
perlaMeHTHPYIOIIME OpPraHU3aLnio
3KCKYPCHOHHOH J1EATEIbHOCTH
[InanupoBanne MeponpusTHH MO
MUHUMM3ALUU HEraTUBHOTO
BO3ZEHCTBUS HA IPUPOAY

OKkcriepTHOE  HaOJIOIeHUE
3a BBINIOJTHEHWEM paloT Ha
MPaKTUKE




PELIEH3UA
Ha pabouyto mporpammy auciuiinabel MJIK.01.01 Opranuzanus U KOHTPOJIb TEKYIIEH
NESITENIbHOCTH  CIOY’KO  MpeAnpusTHid  TypusMa M TOCTEOPUMMCTBA,  COCTAaBJICHHYIO
npenogasareneMm ¢umuana OI'BOY BO «KyOaHckuii rocynapcTBEHHBIM YHHUBEPCUTET» B T.
I'enenmxuke Pesynenko T.A. s cnenuansHocTH 43.02.16 Typusm v rocTenpuuMCTBO

PabGouas mporpamma yueOnoi muctumauabel MJIK.01.01 Opranumzanuss ¥ KOHTPOJIb
TEKYIel NeATeTbHOCTU CIY>KO NPEeAnpuaATHiA TypuU3Ma M TOCTEIPHUMCTBA pa3paboTaHa Ha
ocHoBe DenepallbHOTO TOCYAAPCTBEHHOTO O0OpazoBaTeinbHOTO cranmapra (mainee — OI'OC) mo
CHEIUAIbHOCTU cpeaHero npodeccruonanbHoro odpazopanus (nanee CIIO) 43.02.16 Typusm u
TOCTENPUUMCTBO, YTBEPXKACHHOro mpukazoM MuHoOpHayku P® or 12.12.2022 Nel100
(3apeructpupoBan B Muntocte Poccuu 24.01.2023 No 72111)PabGouas mporpamma cocTaBiieHa
Ha OCHOBE MOJYJBHO - KOMIIETEHTHOCTHOTO TOJXO0Ja K TMOCTPOCHHUIO COJEpkKaHUs Kypca H
MO3BOJISIET ONTUMAJIBHO COYETaTh TEOPETUUYECKYIO U TPAKTUUYECKYIO COCTABIISIFOIIUNE O0YUCHUS.

C uenp OBJIAACHUS yKa3aHHBIM BHUAOM MNPO(ECCHOHANBHOW  JESATEIBHOCTH U
COOTBETCTBYIOIIUMH MPOGECCUOHATHLHBIMU KOMIIETCHIIMSIMUA OOYYaIOIMMICS B XOJE OCBOCHHS
JUCIUTIIMHBI TI0 MPEJIOKEHHON MTporpaMMe, JTOJDKEH:

HNmeTts npakTUYECKUI OTIBIT:

- MPOU3BOJUTH KOOPAMHAIIMIO PaOOTHl COTPYJHUKOB C CIYXKOBI MPEIIPUSATHS
TypHu3Ma U TOCTEIPUUMCTBA,

- OCYIIECTBJISITh OPraHU3aIllMI0 U KOHTPOJb PAbOThI COTPYTHUKOB  CIY>KOBI
OpeInpUITHS TYpU3Ma U TOCTENPUUMCTBA;

- HCITOJIL30BAaTh TEXHUKY MepEeroBOPOB,yCTHOTO OOIIlEHUs, BKJIIOYas
TenedOHHBIE TIEPETOBOPHI.

YMeTh:

- BJIAJIETh TEeXHOJIOTHEH JIeTONPOU3BOJICTBa (BeIEHNE JIOKYMEHTAIUH,

XpaHEHHE U U3BJIeUYeHue UH(pOpMaLun);

-B3aMMOJIEHCTBOBATh C TYpOIlEpaTOpaMHu, SKCKYPCHOHHBIMHM OIOpO, KaccaMM MpOJaXH
OMJIETOB;

-BJIaIETh TEXHUKOW IIEPEroBOPOB, YCTHOrOo OOIIEHUs, BKIIOYas Tele(OHHbIE
IIEPETOBOPBHI;

- BJIAJIETh KyJIbTYPOI MEXINYHOCTHOI'O OOLIECHMS.

3Harh:

- 3akoHOJaTenbCTBO Poccuiickoit @enepanuu B cepe TypusMa U rocTeIpUUMCTBA;

- OCHOBBI TPYZOBOI'0 3aKOHOAAaTeNbCTBa Poccuiickon ®enepanuu;

- OCHOBBI OPTaHM3alMH, INIAHUPOBAHUS U KOHTPOJIS AE€ATEILHOCTH COTPYIHUKOB;

- TEOpHsI MEKIMYHOCTHOTO U JEJIOBOT0 OOIIEHUS, IEPEroBOPOB, KOH(IMKTOIOTHH;

- OKa3bIBaTh NIEPBYIO MIOMOIIIb;

- LIEHbl HAa TYpPUCTCKHE MPOAYKTHI M OTAEIbHBIE TYPUCTCKUE U JONOJHUTEIbHBIC
YCIIyTH;

- ACCOPTUMEHT M XapaKTEPUCTUKU MPEUIaraeMbIX TYPUCTCKUX YCIYT;

- IIPOrpaMMHOE o0ecrieueHue AeITeIbHOCTH TYPUCTCKHMX OpraHU3alui;

- 3TUKY JIEIIOBOTO OOIICHUS;

- OCHOBBI JIEJIONPOU3BOJICTBA.

Bce pasznmensl pabodeii mporpaMMbl HanpaBieHbl HAa (OPMHUPOBAHUE 3HAHUN M YMEHHM, B
MOJTHOW Mepe OTBEYaloT TpeOoBaHUAM (peepanbHOTO TOCYNAapCTBEHHOTO CTaHAapTa IIo
cneruanbHocTy 43.02.16 TypusM u rocTenpuUMCTBO.

Pabouas mporpammbl aucruruinabel MJIK.01.01 Opranuzamuss ¥ KOHTPOJb TEKyIIEH
JESTENIbHOCTHU CIIy>KO MpeanpHUsATHIl Typu3Ma U TOCTENPUUMCTBA BKJIKOYAET B ce0s pas3IMyHbIC
MEeTO/bl U (OPMBI CaMOCTOSTENbHOW pabOThl CTYAEHTA, TECTbl U HMHHOBALIMOHHBIE METObI
KOHTPOJISI 3HAHHM.



Jljid 3aKperieHus: TEOPETUYECKUX 3HAHUI MpeyCMaTPUBAIOTCS MPAKTUYECKUE 3aHSTHSL.

Pa3paborannblie (hOpMBI U METO/BI MO3BOJISIIOT B IMOJHOM MEpE OCYIIECTBIATh KOHTPOJIb U
OIICHKY PE3yJIbTaTOB 00yUYECHUSI.

JlanHast paboyasi mporpaMMa MOKET ObITb PEKOMEHJOBAaHA JUISl U3YUYEHHUS AMCLMILIMHBI
MJIK.01.01 Opranuzauust 1 KOHTPOJIb TEKYILIEH AEATEIbHOCTH CIYKO MpEeANnpusTUid TypusMa U
rOCTENPUUMCTBA.
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PELHEH3UA

Ha pabouyro mporpammy aucuuruimasl MJIK.01.01 Opranuzanus ¥ KOHTPOJIb TEKYIIEH
NESTEIbHOCTH  CIYXO TNpeanpusiTUd Typu3Ma ©  TOCTEIPUUMCTBA, COOTBETCTBYIOLIUX
npodeccuoHaNbHONW JIeATEILHOCTH BBIITYCKHUKOB, COCTaBIICHHYIO IMpernojaBareneM ¢uinana
OI'BOY BO «Kybanckuii rocy1apcTBeHHBIN yHUBEpcUTeT» B T. ['enenmkuke Pesynenko T.A. s
cnennaabHOCTH 43.02.16 Typusm 1 TOCTETTPUUMCTBO

Pabouass mporpamma yueOnoi mucummummasl MJIK.01.01 Opranuzanuss © KOHTPOJIb TEKYIICH
JEATEIBHOCTH CIIY)KO MpennpusTUil Typu3Ma U roCTEIPUUMCTBA pa3zpaboTaHa Ha ocHOBe DeneparbHOTO
rocyJIapCcTBeHHOTO oOpa3oBarenbHoro crangapra (maiee — DI'OC) mo cnenMasTbHOCTH CPETHETO
npogeccrnonansHoro obpazosanus (manee CI1O) 43.02.16 Typusm U rocTenpuuMCTBO, YTBEPKICHHOTO
npukazoM MunoOpHayku P® ot 12.12.2022 Nel100 (3apeructpupoBan B Muniocte Poccun 24.01.2023
Ne 72111)PaGouast mporpamMmma cOCTaBJieHa Ha OCHOBE MOJYJIBHO - KOMIIETEHTHOCTHOTO IMOJAXOJAa K
MOCTPOSHHIO COJIEP)KaHUSI Kypca M IMO3BOJISIET ONTHMAJIBHO COYETATh TEOPETHUYECKYIO M MPAKTHYECKYIO
COCTaBJISAIOLINE O0yUEHHUSI

Copepxanue u HanpasieHHocTh PIIJ] cooTBeTcTBYyeT 1emnsim obpaszoBarenbHoi mporpammsel CIT1O
no crnenuanbHocT 43.02.16 TypusM U rocTenpuuMcTBO U Oyayied npoQeccuoHanbHON JesITeNbHOCTH
oOyuaronierocs. Penensupyemast PIIJ[ mo3Bossier mpaBuiibHO copMHpOBaTh HEOOXOIMMBIE 3HAHUA,
YMEHUS ¥ HaBBIKH.

Bce pazaensl paboueii mporpamMMbl HampaBieHbl Ha (OPMUPOBAHUE 3HAHUN U YMEHUH, B MOJHON
Mepe OTBeYaroT TpeOoBaHUAM (pelepaaIbHOTO rOCyIapCTBEHHOIO CTaHJapTa Mo crenuanbHocTH 43.02.16
Typu3m U rocTenpUUMCTBO.

[lpuBenennple y4deOHBIE MaTepHaiabl 10 JIEKIIMOHHBIM HM TPAKTHYECKUM 3aHATHSIM U
CaMOCTOSITEJIBHOW pPaboTe MO3BOJSAIOT OCBOUTH OOYYAIOIIMMHCS HEOOXOAMMBbIE 3HAHMS, YMEHUS U
HaBBIKH, COOTBETCTBYIOT IPEABSABISAEMBIM TPEOOBAHUSAM.

Pa6oyas nporpammer qucriumanabl MJIK.01.01 Opranuzanus 1 KOHTPOJIb TEKYIIEH IesTeTbHOCTH
CIIy’kKO TpeAnpusITHi Typu3Ma U TOCTEIPUUMCTBA BKJIIOYAET B ce0sl pa3iuyHble METOIbl U (OPMEI
CaMOCTOSATEJILHONW PabOThl CTYAEHTA, TECThl 1 NHHOBALMOHHBIE METO/IbI KOHTPOJIS 3HAHUH.

JUis1 3aKperieHns TEOPETHUECKUX 3HAaHUM ITPeyCMaTpUBAIOTCS IPAKTHUECKUE 3aHATHSI.

PazpabGoTannbie (pOpMBI M METOBI IO3BOJISIOT B MOJIHOW MEpe OCYLIECTBIATh KOHTPOJIb U OLEHKY
pe3yIbTaTOB O0yUECHMSL.

Ha ocHOBaHuM NpOBENEHHOM SKCHEPTH3bl MOXHO CHENaTh 3aKIIOUEHHE, 4TO JaHHas pabodas
IporpaMMa MOKeT ObITh peKOMEHA0BaHa i u3ydeHus ydeonou qucuurumasl MJIK.01.01 Opranuzamnms
U KOHTPOJb TEKYIIeH MesITEeIbHOCTH CIYyXKO MpeanpusaTHil Typu3Ma M TOCTENPHUMMCTBA C LEJBIO
(bopMupoBaHUA U OLIEHKH 3HAaHUI, yMEHUI U HaBBIKOB 110 IaHHOMY IIPEAMETY.

Penensenr:
["enepanbubiit aupekrop OAO ;
7
«Canaropuii «Kpacnas Ta K.T. lumutpues
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