





1 Hean n 3axa4n U3y4eHUs JMCHUIIMHBI (MOLYJI51)

1.1 Ileap ocBOeHHsI AUCHUIIMHBI - (OPMHUPOBAHHE Y CTYICHTOB CHCTEMBI
MPEJCTaBICHUN 0 ()EHOMEHOJIOTHH, 3aKOHOMEPHOCTSAX M MEXaHHU3MaX MCHUXUYECKOH peryssinu
MOBE/ICHUA JIIOJICH MPU UX BKIIOYEHHUU B Pa3jMuHble THUIBI OPraHU3allMOHHO-YIPaBIEHYECKON
JESTEeIbHOCTH M OTHOIICHUH, a TaKKe O TICHUXOJIOTHYECKHX XapaKTEPUCTUKAX CYOBEKTOB,
O00BEKTOB YIPABIICHUS U B3aUMOACHCTBUS MEXKAY HUMHU.

1.2 3agaun TUCHUILINHBI

- (hopMHUPOBaAHKE y CTYJCHTOB MOHSTHS O TICUXOJIOTHH YIPABICHUS U OPTaHU3alMOHHON
MICUXOJIOTHM KaK HayKaX M O0JIaCTSAX MPAKTUYECKOM eATENbHOCTH, MX MECTE B CHUCTEME
COBPEMEHHOT0 HAyYHOTO 3HaHUS 00 YIpPaBIICHUH.

- paccMOTpEHHE OCHOBHBIX MOHSATHI, METOJOJOTUYECKUX U METOJAMYECKUX MPHUHIIMIIOB
TICUXOJIOTHUH YIPABJICHUS U OPraHU3ALMOHHON ICHUXOJIOTUM KaK MHCTPYMEHTOB OpraHU3alluu
npoeccCHOHABHOTO TCUXOJOTHYECKOr0 MBIIIIEHUST TpH  perieHnn mpobiem B chepe
OpraHU3aIMOHHO-YIPABICHUYECKON MPAKTUKH.

- CHUCTEMATHYECKOE H3JI0KEHHE IMPEACTABICHUN O 3aKOHOMEPHOCTAX M MeXaHH3MaxX
TICUXWYECKON PEryNISIMA TOBEACHUS M B3aUMOJICHCTBUS JIIOJIEH KaK CYOBEKTOB U OOBCKTOB
YIPaBJICHUS, a TAKXKE O ICUXOJIOTHIECKUX XapaKTEPUCTUKAX PA3IMUHBIX TUIIOB OpPraHU3alMOHHO-
YIPaBICHYECKUX CUCTEM U OTHOIICHUH.

- coJeiicTBUe CTyAeHTaM B (OPMHpPOBAHHH CIOCOOHOCTH K MPOBENCHHI0 padoT ¢
MEPCOHAJIOM OpPraHU3AIMK C IIEeJIbI0 0TOOpa KaJpOB M CO3JaHUS MCUXOJOTHYECKOrO KJIMMaTa,
CHOCOOCTBYIOIETO ONTUMHU3ALINY TPOU3BOJCTBEHHOTO MPoLiecca.

- COJICHCTBUE CTYy/IEHTaM B (JOPMHUPOBAHUU CITOCOOHOCTH K PeaTM3aliU TICUXO0JIOTUYECKUX
TEXHOJIOTUH, OPUEHTHUPOBAHHBIX HA JUYHOCTHBIA POCT COTPYAHHMKOB OpPraHM3AIMN U OXpaHy
310POBBSI UHIUBUIOB U TPYIIII.

- oOydeHre HaBBIKAM PAOOTHI C HAYYHOW JHUTEPATypOd MO TICHXOJIOTMH YIpaBJICHHUS,
OpraHU3aIMOHHON TICUXOJIOTUH U CMEXHOM MpodsieMaTnke, e€ aHamu3y U pedhepupoOBaHHUIO.

- TIOBBIIICHNUE YPOBHS KOMMYHUKAaTHBHON KOMIETEHTHOCTH, YMEHHUS BECTH MYOIMYHYIO
MOJIEMHKY, OOOCHOBBIBATh U JIOKA3aTEJBHO YTBEPXKAAaTh COOCTBEHHYIO TOUYKY 3PEHHS IO
OCHOBHBIM ITPO0OJIeMaM MCUXOJIOTUH YIIPABJICHUS U OPraHU3allMOHHON MICUXOJIOTUH, BHICTPAaNBATh
aJICKBaTHYIO POJIEBYIO MPO(ECCHOHATBHYIO TO3WIMI0 TMPU B3aUMOJCUCTBUH C Pa3TUYHBIMU
KaTeropusiMU MapTHEPOB (3aKa3UMKH, KITUEHTHI, IOCPETHUKH, KOJIJIETH U JP.).

1.3 MecTo aucuMnaIuHbl (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

Jucuunnuna «[Icuxonorus ynpaBieHHUs M OpraHU3alMOHHAs ICUXOJOTHsD OTHOCUTCS K
6a3oBoit yactu bnoka 1 «/lucuuniumnsl (Moaynu)» yd4eOHOTO MiaHa.

BxonHble 3HaHMSA, YMEHHMS W KOMIIETCHLIMH, HEOOXOAMMBIE IS M3Y4YEeHUs ydeOHOU
JAUCITUITIIMHBI «IIcnxomorns YHOpaBJICHUA W OpPraHu3alilOHHAasA IICHUXOJIOTHI» q)OpMI/Ip}II-OTCSI B
nporecce M3ydeHHs: y4eOHbIX auctuIInH «Punocodus», «lIpaBoBeneHue», «IKOHOMHKAY,
«O6mmas ncuxomnorusy, «llcuxonorus amaHocTn», «OCHOBBI MCUXOUATHOCTUKNY, «[IpakTHKymM
M0 TCHUXOAMArHOCTHKe», «CouuanpHas ncuxonorusy, «llcuxonorus tpynay», «Couuonorus,
«IIcnxomorus COIIMaJIBHOT'O ITO3HAHU», «KagecTBeHHbBIE METOABI B IICHUXOJOIMYECKOM
uccleoBaHuMN», «IICUX0JI0T s ypaBIeHus YeI0BEUECKUMU PECypcaMu» U Jp.

ZII/ICHI/IHJ'II/IHa «IIcuxonorns YIIpaBJICHHUA W OPraHMU3allMOHHAA IICUXOJIOTHA) HU3YdaCTCA
napajielbHo ¢ JUcHUIIMHAMU  «OCHOBBI  9KOHOMHYECKOH  INcuxonoruu», «OCHOBBI
KOH(l)J'II/IKTOJ'IOFI/II/I " IICUXO0JIOIruHn KOH(bJ'II/IKTa)), ((KOMMyHI/IKaTI/IBHaH KOMIIETEHTHOCTbB),
«CraTUCTUYeCKHE  TAKeThl A TICUXOJOIMYEeCKOro  HCcleloBaHus»,  «Meronuka
MICUXOJIOTUYECKOTO IMPOCBEIIEHUS».

[IpuoOpereHHble B pe3yiabTaTe W3yuyeHHUs AUCUUIUIMHBL «[lcuxornorus ympaBieHus u
OpraHu3alOHHAas! ICUXOJIOT U 3HaHUS, yMEHUS U KOMIIETEHLIUH SBJISIOTCS MPEIIECTBYIOIIMMHU



IUIT  TIPOXOKICHHUS TPEIAUTUIOMHON TPAKTHUKH, MOJTOTOBKM W HAIMCaHUS BBITYCKHOW
KBaTM(UKAITMOHHON PaOOTHI.

1.4 TlepeyeHb NJIAHHUPYEMBIX Pe3yJabTATOB 00y4YeHHs MO JUCHUILIHHE (MOIYJII0),
COOTHECEHHBIX C INIAHMPYEMbIMH Pe3y/IbTATAMH 0CBOCHHUSI 00pa30BaTeIbHON NPOrPaMMbl

W3yuyenue paHHOW y4yeOHOW AMCUMIUIMHBI HampaBieHO Ha (OpPMUPOBAHHE Y
00y4aromuxcst CIeyIOUNX KOMITETCHIIUNA:

KO)I 1 HAMMEHOBAHUE I/IH,Z[I/IKaTOpa* Pe3yJ’II>TaTI)I 06yquI/m 10 JTUCHUIIJIMHEC

YK-3 CnocodeH 0cylecTBJIATH COLHAJIBHOE B3aNMO/IeiicTBHE U PeaJn30BbIBATH CBOIO POJIb B KOMaH/Ie
NYK-3.1 Ilpumenser  MeToabl  KOMAaHAHOTO | 3HAET METOJbI KOMaHIHOTO B3aUMOCHCTBHS; 3HACT
B3aMMOJACHCTBHS, IUIAHUPYET W OPTraHU3yeT | TEXHOJOTHIO OPraHM3alMK KOMaHIHON paboThl, ONpenenseT
KOMaHIHYIO paboTy CBOIO pOJIb B KOMaH[E

YMmeeT opraHuzoBath paboTy KOMaH/BI HA OCHOBE
MOHHUTOPHHI'a KOMaHHOM pabOThl 1 CBOEBPEMEHHOTO
pearnpoBaHus Ha CYHICCTBCHHBIC OTKIIOHCHU

Bnaneer HaBbIKaMH TPE3EHTALUH PE3YIbTaTOB pabOTHI
KOMAaH bl

OIIK-8 CnocoGeH BBINOJHATH CBOM NpodeccHOHANBHBbIe (YHKIMH B OPraHM3allUsiX Pa3HOro THIA,
OCO3HAHHO €00J110J1as1 OPrAaHU3ALMOHHBIE NOJUTUKH U MPOLEAYPHI

NOIIK 8.1 leMoHCTpUpPYET TOTOBHOCTH U 3HaeT npodeccuoHanbHble GYHKIMH IICUX0JIOTa B
CIOCOOHOCTb BBITIONHATE CBOU OpraHu3aIMgIX pa3HOro THIA

npodeccroHanbHble QYHKIMH B OpPraHU3aLusIX YMeeT BHINOJIHATH NMPpoecCHOHaTbHbIE PYHKIMU B
pa3HOTrO THIIA OpraHu3aIMgIX pa3HOro THIA

JleMOHCTpHUPYET CIIOCOOHOCTD BBINIOJIHSATH CBOU
npodeccHoHaNbHbIC (PYHKINH B OPTaHU3aIMAX PA3HOTO

THIA

HOIIK 8.2 [Nornmaet u BRIIONHSET TpeOOBaHUA | 3HaeT TpeOOBaHUS OPTaHU3AIMOHHOW MTOJUTHKH U

OPTaHHU3AIMOHHON TTOJINTHKH TIPH PealIu3alnu Ipoueayps! NpoheccHoHaTLHOM IS TeTbHOCTH

CBOHX MPO(HECCHOHATBHBIX () YHKITHIA YMeer peann3oBeIBaTh NPOQecCHOHATBEHBIC (PYHKIIUU B
COOTBETCTBHH C TPEOOBAHUSIMU OPTaHU3aIMOHHOMN
TIOJUTHKH

JleMOHCTPHPYET HaBBIKH BBIIIOIHEHHUSI IPO(ECCHOHATBHBIX
(GYHKIMI TICHXO0JIOTa B OPraHU3alUsIX Pa3HOTO THIIA,
COOJTIOIas1 OPraHU3ANMOHHBIC TTOJUTUKH U MPOIICIYPhI
npodeccroHaIbHOI e TeIbHOCTH.

IIK-7 cnoco0eH K MpoBeIeHHI0 PaGoOT ¢ NMEPCOHAIOM OPraHH3AIMU C LETLI0 0TOOpa KaapoB, Pa3BUTHUS
nmepcoHasia M CO3JaHUSI  NCHXOJIOTHYECKOr0  KJIMMAaTa,  CIHOCOOCTBYIOLIEr0  ONTHMH3AaUHU
MPOM3BOICTBEHHOI0 Mpolecca

HNIIK-7.1 I[ToHnMaeT ICuXoJI0rHyecKoe 3HaeT TEOPETHYECKUE U METOINYECKHE OCHOBBI TOCTPOCHHS
coJiep;KaHue KaJpoBOro mpolecca U CHCTEMBI IICHXO0JIOTHYECKOT0 0TOOpa KaJpoB B
yIpaBIE€HYECKOH AesATeIbHOCTH, OpTaHM3aIMHU; €r0 CO/IEPXKAHUE, CTPYKTYPY, PYHKIMU
BO3MOKHOCTH ONTUMU3AIMH U TOBBIIICHUS YMmeeT npoBOAUTE NCUXOJIOTMUECKUI aHAIN3

3¢ PeKTUBHOCTH TPyAa yIpaBJIeHYECKOH 1 IPO(EeCCHOHATLHOM eI TeIbHOCTH B

TEIIAX 0T60pa TIEpCOHAJIa OpraHru3alun
BnaneeT npueMamMu U CpeaCcTBaMu IICUXOJIOTTYECKOI
OLICHKH JIMYHOCTHU B ICJIAX PCHICHUS 3ada4 0T60pa KaapoB




Pe3ynbraTtel 00ydeHHs 1O AWCHUIUIMHE IOCTUTAIOTCS B PaMKaxX OCYIIECTBICHHS BCEX
BUJIOB KOHTAKTHOM M CAMOCTOSTENIbHOM pabOThI 00Y4aIOIINXCS B COOTBETCTBHH C YTBEPIKIACHHBIM
y4EOHBIM TUIAHOM.

WNHIuKaTopel  JIOCTMXKEHHST KOMIICTCHIMH  CUUTAIOTCS  COPMUPOBAHHBIMH  IIPU
TOCTH)KEHUH COOTBETCTBYIOIIUX UM PE3yJIbTATOB O0YUCHHUS.

2. CTpyKTYypa U coJep:kaHue TUCHUILINHBI

2.1 PacnipeesieHue TPYA0EMKOCTH TUCIUIJIMHBI 10 BUAaM padoT

OO1ast TpPYA0EMKOCTD AUCIUILUIMHBI COCTABIISACT 4 3adeTHbIX enunuil (144 vaca), ux
pacnpezesieHre o BugaM padoT MpeICTaBICHO B TaOIuIle:

Bunst pabot Bcero ®Dopma 00ydeHHs
4acoB OYHO- 3a04Has
ofHaA 3a04Has
X X X 1
ceMecTp ceMecTp ceMecTp Kypc
("acern) (Jacern) (dacer) (qacer)
KonTakTHas pa6oTa, B TOM 4HCJIe: 52,3 52,3
AynuTopHbIe 3aHATHS (BCEro): 50 50
3aHATHUSA JEKLUOHHOTO TUIIA 16 16

J1a00paTOPHBIC 3aHATHS - -
NPaKTUYECKUE 3aHATHS - -
CEMHUHAPCKHE 3aHATHS 34 34

NHasa koHTaKTHAasI paﬁoTa: - -

KoHTpois caMocToATeNbHON PaboThI 2 2
(KCP)
ITpomexyrounas arrecrauusi (MKP) 0,3 0,3
CamocrositesbHast padoTa, B TOM 65 65
qucie:
Pedepar/acce (moaroroska) 15 15
CaMOCTOATENIbHOE HM3YYCHHE Da3ZeIIoB,
CaMOITOITOTOBKA (mpopaboTka u
MIOBTOPEHHE JIEKIMOHHOTO Marepuana Hu
Marepuaia  y4eOHMKOB M y4eOHBIX 35 35
OCOOMH, TTOATOTOBKA K JIADOPaTOPHBIM U
MPAaKTHYECKUM 3aHSITHSIM, KOJIOKBUYMaM
U T.1.)
IToaroroBka Kk TEKylieMy KOHTPOIIIO 15 15
KonTpoas: 26,7
IToaroroBka k sK3aMeHy
Oo6mas qac. 144
TPYA0€MKOCTh B TOM 4HCJIe

KOHTAKTHasA 52,3

padora

3a4. ef 4

2.2 Conep:xanue TMCHUIIHHBI
Pacnpenenenue BugoB yueOHOM pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILINHBL.
Paznensl (TeMbl) AUCIUTUIMHEL, U3y4aeMble B 7 CEMECTPE (0uHO0-3a0yHas popma 0dyueHus)



Konngectso 4acos
BHeaynut
AynurtopHas
Ne HaumenoBanue pa3nenos (TeM) yaurop OpHasd
Bcero pabota
pabora
J I13 JIP CPC
1 BBenenne B mpoOnemMaTuky IICHXOJNOTHMHM — YNPaBICHUS U 10 3 7 ) 13
' OpraHU3alMOHHOM IICUXO0JIOTUU
2. [cuxomormueckoe coaepkaHue U CTPYKTYpa YIIPaBICHU 10 3 7 - 13
3. [cuxomorust cyObeKTa yrpaBIeHIECKON IeITeTLHOCTH 10 3 7 - 13
4 [MpodeccronansHble BpeIHOCTH M NCHXOJIOTHYeCKHe ciaoxHocTH | 10 3 7 ) 13
' JEeATEILHOCTH PYKOBOIUTEIIS
Opranu3anust ¢ TOYKH 3pEeHUs] Ncuxoiorud. OpraHu3anuOHHbBIN 13
5. KOHTEKCT YIpAaBJICHUS, TPYHOBOW JEATENIBHOCTH W JKU3HHU 10 4 6 -
JMYHOCTH
HUTOI'O no pazoenam oucyuniuHul 50 16 34 0 65
Kontpons camoctostensHoi padotsl (KCP) 2
IMpomexyrounas arrecrauus (MKP) 0,3
IToaroroBka K TeKyeMy KOHTPOJIIO
OO0m1ast TpyIOEMKOCTb IO JUCIUTITIHE 144

[Mpumeuanue: JI — nekuuu, [13 — mpakruyeckue 3austus / cemuHapsl, JIP — mabopaTopHbie
3anstus, CPC — camocrositensHas paboTa cTyaeHTa

2.3 Conep:xxanue pa3iesoB (TeM) THCHHIINHBI
2.3.1 3aHaTHA JEeKIHOHHOI0 TUIIA

HaumeHnoBanue pasznena ®dopma TeKylero
P Coneprkanue paszena (TeMbl) P Y
(Temsr) KOHTPOJIA

1. |Beenenue B|Opranu3aiMoHHas TICUXOJIOTUS KaK otpacis| Kowmpoiavhvie
po0JIeMaTUKy TICUXOJIOTHYECKON HAyKH ¥ 00JacTh TPAKTUYECKOH 60NPOCHL
MICUXOJIOTHH JIESITeIILHOCTH.
yIpaBJICHUS 15§

OpraHU3aIMOHHOM
TICUXOJIOTHH
2. Opranusaius Kak 00beKT U CYOBEKT YIPaBICHHUSL. Konmponvuule
KoHpIMKTOreHHBIH TOTEHIIMA OpTaHU3aIINH. 60NPOCHL
INcuxonoruueckoe
dunocodus ¥ UACOIOTHS, CTPYKTYPa, TEXHOJOTHS KaK
coJiepyKaHue

COCTABJISIOIINE OPTaHU3aLHH.
IIcuxomnorus opraHU3auOHHON KYJIbTYpPBI U
OpPTraHU3aIIMOHHOTO PAa3BHUTHS.

CTPYKTypa yIpaBJeHUs

3. BrnacTs kak opranuzanuonHssiii penomen. CTuib Konmponvuule
[Tcuxomorust cyobekTa
o PYKOBOJICTBA. 80NPOCHL
YIIPaBICHICCKOM
PykoBoguTens u rpymnma: OCUXOJIOTHYECKUE aCIEKThI
JIeITETLHOCTH .
B3aMMOIEHCTBUSL.

4. |TIpodeccronanbusie |OCHOBHBIE M CBA3YIOIINE YIIPABIEHUECKHE (DYHKITUH: Koumponvnusie
BpPEIHOCTH 1| TICHXOJIOTHYECKOE COJIEpKaHNE. 80NPOCHL
TICUXOJIOTHYECKHE Crpecc, MaHUIYJISILUU U CUIIOBOE IaBIICHUE KaK
CJIOKHOCTH COIYTCTBYIOIIME (DAKTOPHI IEATEIBHOCTH
JEITENLHOCTHA PYKOBOJMTEIIS.

PYKOBOIHUTEIA KoH(muKTH B yripaBieHUECKON JIESTETHbHOCTH.

5. |Opranuszanus ¢ TOYKH| Pa3BUTHE OpraHU3alMOHHON MICHXOJOTHH. [[pUHIIHATIBI Konmponvuuie

3peHUsl  MCHUXOJIOTHUU. COBPEMEHHOrO YNPABJICHUS U TEHICHIINT 80NPOCHL

OpraHu3anuoHHBIH OpraHHU3aIMOHHBIX U3MEHEHH B aCTIEKTE IPOOIeM MUpa
KOHTEKCT YIPaBIIECHUS, | KOHQINKTA




TPYyIOBOI
JEATEIBLHOCTU U KU3HU
JIMYHOCTH

2.3.2 3aHATHS CEMHMHAPCKOT0 TUNA (MPAKTHYeCKHe / CEeMUHAPCKHUE 3aHATHSI/

JadopaTopHbie padoThl)

HaumeHnoBanue pasnena . ®dopma TeKyIero
Ne pasa Temartunka 3aHATHI/PabOT P yi
(Tembl) KOHTPOJIS
1 2 3 4
1. I'pynnoBast nuckyccust
IIpenocrapienue
Beenenne B 0 ) pedIeKCHBHOTO MUHU-
1pOGIeMATHKY — OpranusanoHHas ICHXOJIOT | IPEIMET, oTueTa
[ICUXOJOTUH 3a/1auy ¥ B3aUMOJCHCTBUE
YIPaBIICHUS U IIpenocraBnenue
OpraHU3allMOHHOU PEKOHCTPYKTHBHOTO
[ICUXOJIOTHH TPYHIIOBOTO MUHHU-3CCE
Kontponbnas pabota
2. — Opranusanus ¢ TOYKH 3PEHHUS TICHXOJIOTUH. I'pynnosas auckycens
KoH}aukToreHHsIi MOTEHIMAT OpraHU3aluu AHAJH3 KOHKPETHBIX
— CTpyKTypa U TeXHOJIOTHS Kak cocTapistomue | CATYalnn
OpraHM3alMH: ICUXOJIIOTHYECKHE aCTIEKTHI IIpesocTaBIeHHE OTYeTa
Ilcuxonoruueckoe
— OpraHu3aioHHas KyJapTypa U eé€ 0 IpynrnoBoM
CONCpKAHHC = HCCIEN0BATEIBCKOM
CTDVKTYDA MICUXOJIOTHYECKOE COJEPHKAHHE A
PYKTYP MUHH-TIPOEKTE
TIPABJICHUS
yip — Opranu3zanoHHas KyJbTypa: OCHOBHbIE
KOHIENTyaJIbHbIE MOJIEIIH U IIPEICTaBICHUS IIpoBepia KOHCIIEKTOB
— Opranuszanys Kak pa3BUBarOIIasACa CUCTEMA: Kontponbhas pabora
TICUXOJIOTHS OPTaHNU3ALMOHHOTO Pa3BUTHUSA TectupoBanue
3. — BiacTh kak opraHu3anyuoOHHbIN QEeHOMEH: I'pynnoBas nuckyccust
IICUXOJIOTHYECKOE COJEPIKAHNE U
AHanu3 KOHKPETHBIX
BapHUaTHBHOCTb N
CUTyalui
— MuauBuayaneHas ynpasieHdyeckas koHuenuus u |[Ipenocrasnenue otuera
CTHJIb PYKOBOJICTBA 0 NPOBEAEHHOM
[lcuxonorust cyobekra 1 MHUKPOHCCIEI0BAHUH /
o — JINYHOCTB, MBIIIJIEHUE, UHTEIICKT
yIpaBJIEHYECKOU ’ ’ pa3paboTaHHOM
ESTENbHOCTH PYKOBOAMTEIS I/i 3 PEKTHBHOCTH MHEKDOIIOGKTE
YIPaBIEHYECKOHN NEATENBHOCTH
IIpoBepka KOHCTIEKTOB
— I'pynmisl ¥ KOMaHZBI B OpraHu3aIiui
Kontponbnas pabota
— PykoBoauTens 1 rpymmna: NCuXoI0rHuecKre
ACIEKThI B3aUMOJICHCTBHS TectupoBanue




4. — Ilcuxonornueckoe conepkaHre OCHOBHBIX
(byHKUMI ynpaBieHH: LeleTnoNaralue,

I'pynnoBast nuckyccust
TUTAaHUPOBAHNE, OPraHU3alMsl, MOTHBALINS,

KOHTPOIIb AHanu3 KOHKPETHBIX
CUTyalun
IIpodeccronanbupie [~ [ICHXOTOTHS MPUHATHS YIIPABICHYCCKHX
N IIpenocrasnenue oTuera
BPEJHOCTH u| pelIeHun
10 TPYIIIOBOMY
IICUXOJIOTHYECKHE
- MHKPOIIPOEKT
CIIOHOCTH KommyHuKkaTtnBHAs QyHKIHSI PYKOBOJIHUTEISL. pormp Yy
KoMMyHHKanum B OpraHu3anusx
ACATCIPHOCTH Y p ITpoBepka KOHCIIEKTOB
PYKOBOJMTEIA

— KoH(QUIUKTEI B yIpaBIeHYECKOH A TEILHOCTH
KontponbHas pabora

— Ctpecc, MaHUIYJISIIKS ¥ CUIIOBOE JIaBJIEHHUE KaK
COITyTCTBYIOIINE (PaKTOPHI AESITETHHOCTH
PYKOBOIUTENSA

TectupoBanue

OpraHusays ¢ TOYKH CamocrosTensHoe nu3ydeHue noarem «Taim-

3peHHst  NCHXOJIOrHH.| MCHEDKMEHT: CIOCOOBI M TEXHUKH yTIPABICHUS IIpoBepka KOHCIIEKTOB
OpraHu3aIMOHHbII pyKoBoAHTEIEM COOCTBEHHBIM BPEMEHHLIM

KOHTEKCT YIIpaBJICHUs, | PECypcoM» H «IIcuXonorus npakTuuecKoro Kourposnbhas pabora
pr,[[OBOI/I MBIIIJICHUA pyKOBO}II/ITeHH» TeCTHpOBaHI/Ie
JIEATENHLHOCTH u

A ——— IToaroroBka K TEKyLieMy KOHTPOJIIO

3ammra naboparopHoii padotsl (JIP), Bemonnenue kypcosoro npoekta (KII), kypcoBoit
pabotel (KP), pacuerHo-rpaduueckoro 3amanus (PI'3), manucanme pedepara (P), scce (D),
kosutokBuyM (K), rectuposanue (T) u T.4.

[Ipy  wW3y4eHMM  OUCHUIUIMHBI MOTYT TPUMEHSATCS  DJIGKTPOHHOE  OO0y4YeHHe,
JTUCTAaHIIMOHHBIE 00pa3oBaTeNbHbIe TeXHOJIOTHH B cooTBeTcTBUM ¢ PI'OC BO.

2.3.3 lIlpuMepHasi TeMaTHKa KyPCOBBIX padoT (IPOEKTOB)
KypcoBbie npoekTsl/paboThl HE PEeAyCMOTPEHBI

2.4 TlepeyeHb y4eOHO-MeTOAUYECKOTO o0ecrevyeHus 1Jisi CAMOCTOSATEIbHOMH PadoThI
o0y4yaoImuxcs Mo JMCHUILINHE (MOYJII0)

[NepeyeHp y4eOHO-METOIMYECKOT0 0OeCIeYeH s TUCUILIMHEI T10
Ne Bun CPC BEITIOJTHEHUIO CAMOCTOSTEIEHOW PabOThI

1 |IIpopaboTka Teopernyeckoro | Metoauyeckne yKka3aHus 10 IMOJrOTOBKE TEMBI K CEMHHapy (JOKIaaa)
Marepuaia Meroanueckre yka3zaHus 110 pa3pabOTKe W HalKMCaHUIo dcce//
Komrutekt MeTouecknx MaTepHaioB 110 BUIAM CaMOCTOSITEIIbHON paboThl,

YTBEPKIIEHHBIN Ha Kad. COIMAIBLHOM MCUXOJIIOTHH U COLIMOJIOTUH YIIPABIICHHS
26.04.2021, nporokon Nell.

2 |BbInonHEHHE Meroandeckue ykazaHuUs 1O TOJTOTOBKE TEMbI K ceMUHapy (JoKIaza)
WHIUBUIYATbHBIX Meronndeckue ykazaHus 0 pa3pabOTKe U HAIMCAHUIO dcce//
TEOPETHYECKHUX, KoMIuIekT MEeTOAMYeCKUX MaTepHAIOB IO BHIAM CaMOCTOSATEIILHOU paboTEHI,
AHATTUTHYCCKUX 3aTaHHH YTBEPKICHHBIH Ha Kad. COIMANBHON MCHUXOJOTHU U COIMOJIOTHU YIIPAaBICHHS,
(MoIroToBKa COOOIIEHUH, 26.04.2021, nporoxos Nell.

IIpe3CHTAIH)

3 |CamoobcnenoBanue, MeToauyeckre yka3aHus 10 MOJArOTOBKE TEMBI K CEMUHAPY (TOKIaaa)

caMoaHallu3 U Meronndeckue ykazaHus 0 pa3pabOTKe U HAIMCAHUIO dcce//

NPOEKTUPOBAHHUE HIEMEHTOB |KOMIUIEKT METOOMYECKHX MaTEPUAJIOB II0 BHJaM CaMOCTOSTEIbHON paboThl,
WHIMBUYaJIbHBIX CTPATETUH |yTBEpKICHHBIA Ha Kad. COLMANbHOM NCHXOJIOTMU M COLMOJOTUM YIPABJICHHS,
caMopa3BUTHUS 26.04.2021, mporoxon Nell.




Y4yeOHO-MeTOANYECKHE MaTepHUalibl ISl CaMOCTOSITEIIBHOW PabOThl OOydYarOMIMXCS U3
Yuclia UHBAIMJIOB U JIMI C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3710poBbsi (OB3) npenocrasmusiorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS M BOCHIPUATHS WH(POPMAIIHH:

Jlis au1 ¢ HapyIIEHUSMU 3PEHUsL:

— B [1€4aTHOW (hopMe YBEIMYECHHBIM MIPUPTOM,

— B (hopMe 2IeKTPOHHOTO JOKYMEHTA,

— B (hopme ayauodaiina,

— B meyaTtHo# opme Ha s3bIke bpaiins.

Jlis nun ¢ HapyIIeHUsIMH CiyXa:

— B meuaTHoi opme,

— B hopMe PIEKTPOHHOTO IOKYMEHTA.

Jist a1 ¢ HapyIeHUsIMUA OTIOPHO-JBUTaTENILHOTO arnrapara:

Y4eOHO-MeTOIMYEeCKUEe MaTepuajbl ISl CaMOCTOSITENIbHON paboThl 00ydYaromuxcs W3
YHUCJIa UHBAIHUIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTIMHU 3710poBbst (OB3) npegocraBistoTcs
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3JOPOBBS U BOCIIPHUATHS HH(DOPMALIUU:

Jist it ¢ HapyIIEHUSIMH 3PEHHS:

— B MieyaTHOM popme yBenHueHHBIM HIpUdTOM,

— B (popMe 3JIEKTPOHHOTO JIOKYMEHTA,

— B ¢popme ayaunodaiina,

— B meyaTtHo# (opme Ha si3bIke bpaiins.

Jis 11 ¢ HapyIICHUSIMH CTyXa:

— B ieuaTHo opme,

— B hopMe PIEKTPOHHOTO IOKYMEHTA.

Jist i1 ¢ HapyIeHUSIMUA OTIOPHO-JBUTATENILHOTO ariapara:

— B IIeYaTHOM ¢opme,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B QpopMme ayaunodaiina.

JlaHHBIH nIepedyeHb MOXKET ObITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA
oOydJaronmxcsi.

3. Oo0pa3oBaTejibHbIe TEXHOJOIMH, NPHMeHsieMble NMPUH OCBOEHUHM IHCHMILIMHBI
(MoayJis)

B Xxome wu3ydyeHHA [UCLUUIUIMHBI TPESYCMOTPEHO MCIOJIb30BAaHUE  CIEAYIOLIUX
00pa30BaTeNbHbIX TEXHOJOTHM: JIEKIHH, MPAKTUYECKHE 3aHATHUS, MOJTOTOBKAa MHUChMEHHBIX
aHAJIMTUYECKUX PaboT, cCaMOCTOATENbHAs paboTa CTYICHTOB.

KoMIeTeHTHOCTHBIN MOAXO0A B paMKax MpenojaBaHUs JUCLMIUIMHBI pEan3yeTcs B
MCIIOJIb30BaHUU NHTEPAKTUBHBIX TEXHOJIOTHI U aKTUBHBIX METOJIOB (AMCKYCCUU, pa00Ta B MajbIX
rpymnmnax, pa3oop KOHKPETHBIX CUTYAINH, TPOEKTUPOBAHUE IIEMEHTOB CTPATETUH CaMOPa3BUTHS,
caMOaHaJIN3 JUYHOCTHBIX U BPEMEHHBIX PECYPCOB U JIp.) B COYETAHUU C BHEAYIUTOPHON pabOTOI.

WHpopMallMOHHbIE  TEXHOJOTHH, TNpPUMEHSEeMble TpPH  U3YYEHUH  JUCLUIUIMHBL:
UCIIOJIb30BaHWE  HMH(OPMALMOHHBIX ~ PECypCcoOB,  JTOCTYHNHBIX B  HMH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTh VHTEpHET.

AnanTuBHbIe 00pa3oBaTeNbHbIE TEXHOJIOTHH, IPUMEHSIEMbIE TIPU NU3YYEHUH JTUCHUTUIUHBI
— JUIsl JIMII C OTPAaHUYEHHBIMM BO3MOXKHOCTSIMH 3/10pPOBbsI IPELYCMOTPEHA OpraHu3alus
KOHCYJIbTAIMi C UCIIOJIb30BAHUEM AJIEKTPOHHON MOYTHI.

4. OueHo4YHbIe CpeACcTBA ISl TeKYIero KOHTPOJIsl yCleBaeMOCTH U IIPOMeKYTOYHO
arrecTauuu

OreHOYHBIE CpEICTBA MPEAHA3HAYCHBI JII KOHTPOJISE U OIEHKH O0pa30BaTeIbHBIX
JOCTUXKEHUM 0O0yJaronuxcs, OCBOMBIIMX Mporpammy ydeOHOH aucuuriiuabl «llcuxomnorus
YIPABJICHUS U OPTraHU3aIMOHHAS ICUXOJIOTH.



OrneHOYHBIE CpEACTBA BKJIIOYAET KOHTPOJbHBIE MaTepUalIbl JAJIs MMPOBEICHUSI TeKYLIero
KOHTPOJIA B (hOpMe KOHTPOJIBHBIX BOIIPOCOB, JOKJIAJa-MPE3EHTAMH 110 MPOOIEMHBIM BOIIPOCAM,
TPYNIIOBON JMCKYCCHH, PE3YJIbTAaTOB CAMOOIICHKH M aHAJIM3a PECYpCOB M INMPOMEKYTOUHOI
arrecrauuu B popme koHmponvHo20 onpoca.

CTpyKTypa OleHOYHBIX CPEACTB JJIsl TeKYIIeH U MPOMEeKYTOUHON aTTecTalul

KO}:{ 1 HAMMCHOBAHUC

HauMenoBaHue O11eHOYHOTO CpCACTBa

No HHIUKaTOpa PesynbraTel 00y4eHus IIpomexyTounas
/i (B COOTBETCTBHH C TI. (B cooTBeTCcTBHH C 1. 1.4) Tekymuii KOHTPOJIb aTTecTalus
1.4)
VK-3 CrocobeH | 3HaeT METOIbI KOMaHIHOTO Oryer.
OCYIIECTBIATH B3aUMOJICHCTBHS; 3HACT Occe.
COIMATTLHOE TEXHOJIOTHIO OPTaHU3AIIN KonTtponsHas
B3auMoJIeiicTBHE ¥ | KOMaHTHOH pabOTEHL, pabora.
peann30BHIBATh CBOIO | OMpEIENsIeT CBOIO POJb B
poib B KOMaH/E. KOMaHJie Hoxnaz.
NYK-3.1 IIpumenser
METO/bI KOMaHJHOTO I'pynnoBas nuckyccus
B3aMMOJEHCTBUS; Hpenocrasnenue
IUIAHUPYET 1 OPTaHH3yeT pedIeKCHBHOTO MUHH-0TYETa
1 KOMAH/IHYI0 paGoTy v [Ipenocrasiexue
MeeT OpraHu30BaTh PEKOHCTPYKTHBHOTO
paboTy KOMaH/IEI Ha IPYIIIOBOIO MUHHU-3CCE
OCHOBE MOHHTOPHHTA KoutponbHas pabota
KOMaHIHOH paboTH 1
CBOEBPEMECHHOTO
pearupoBaHus Ha
CYIIIECTBEHHBIC
OTKJIOHCHUS
Brnaneet naBpikamMu
MpPEe3eHTAINH PE3YILTATOB
pabOThl KOMaH IbI
OITK-8 Crocoben Oruer.
BBIIIOJIHATH CBOM Tecr.
po¢eCCHOHATBHEIC Hoxnaz.
by B ['pymmoBas auckyccus
OpTaHU3aAIUIX PAa3HOTO ABIH3 KOHKDETHHIX
THIIa, OCO3HAHHO N
cobmonas 3HaeT npodeccruoHaIbHbIE ;IHTyauHH
opramwsauonsie | gy newxosora s S0 L
MOJUTHUKHU U IpoLieAypsl | OPTaHU3ALUAX PA3HOTO ci Z)/M MI/IHI/I-HpoeK)i[I‘e
THIIA
HOIIK 8.1 VMeeT BHINONHAT
JemoHcTpupyer npodeccHoHaNbHbIE
TOTOBHOCTb U (yHKIIMH B OpraHu3anusix
CIIOCOOHOCTH BBITIOJIHATH pa3HOro Tuma
2 CBOU JemoHcTpHupyer
npoeCcCHOHabHbIE CITOCOOHOCTD BBITTOIHSTH
¢ynkunn B CBOM MPOQeCCHOHATBHBIE

OpraHu3anusax pasHoro
THUIIA

(hyHKIMK B OpraHU3anusAX
pa3HOro THUIIA

HOIIK 8.2 [Tonumaer u
BBIMOJIHSAET TPEOOBAHMUS
OpraHM3aIUOHHON
MOJIUTHKH TIPH
peanu3aiyu CBOUX
po¢heCCHOHATBHBIX
GbyHKIHN

3HaeT TpeOoBaHHS
OpraHu3alMOHHOMN
TMOJIUTUKHU U IPOLICTYPHI
npodeccnoHamTbHOM
JICSTEITbHOCTH

YMmeeT peanu3oBbIBaTh
npogeCCUOHANTBHBIC
(YHKIHH B COOTBETCTBUH
¢ TpeOOBaHUAMU
OpraHU3aIl[HOHHON
MOJIUTHKH

TecTupoBaHue




JleMOHCTpUpYET HaBBIKH
BBITIOJTHEHHS
po¢heCCHOHATBHBIX
(yHKIHIA TICHX0JI0Ta B
OpTraHU3aIUIX PAa3HOTO
THIA, COOMoaas
OpTraHU3aI[MOHHBIC
MOJIUTHKH U TIPOLEAYPHI
npodeccHOHaTBHOMN
JIeSTEIbHOCTH.

ITK-7 crocoben x
MIPOBEACHUIO paboT ¢
MIEPCOHATIOM
OPTaHM3AINH C LETbI0
oTOopa KazpoB,
pa3BUTH IEpCOHANa U
CO3JIaHUs
TICHXOJIOTHYECKOTO
KJIMMaTa,
CIIOCOOCTBYIOIIECTO
OINITUMU3AITUN
MIPOU3BO/ICTBEHHOTO
nporecca

UIIK-7.1 [lonumaer
MICHXOJIOTHYECKOE
coJep)kaHne KaJpOBOTO
nporecca u
YIPaBICHYECKOU
JIeATEILHOCTH,
BO3MOXKHOCTH
OIITUMU3AITUU U
ITIOBBIIIICHUA

3¢ PEKTHBHOCTH TPy Ia

3HaeT TeoOpeTHUYECKIE U
METOIMYECKHIE OCHOBBI
TOCTPOCHNA CUCTEMBI
MICUXOJIOTHYECKOTO 0TOOpa
KaJIpOB B OpraHHU3aINH;
€ro CoJiepKaHue,

CTPYKTYPY, GYHKIHMH

YMeeT nmpoBoANTH
TICUXOJIOTHYECKHI aHAIN3
YIpaBICHIECKOH 1
npodecCHOHANBHOM
JEATEIBHOCTH B LEIAX
otbopa nepcoHana
OpraHu3aluu

Buageer npuemamu u
CpelICTBaMU TICHXOJIOTUYE-
CKOMW OLIEHKH JINYHOCTH B
HEJSIX peleHus 3a1a4
oTOOpa KaapoB

HIIK-7.2 Hcnons3yer
TICUXOJIOTUUECKHE
HHCTPYMEHTHI OIICHKH U
pa3BUTHSI TIEPCOHATIA,
co3/1aHusg
TICUXOJIOTHYECKOTO
KITUMaTa,
CIOCOOCTBYIOMIETO
OIITUMU3AITUN
TIPOU3BOACTBEHHOT'O
mporiecca

3HaeT UHINKATOPHI
COLIMAIBHO-TICUXOJIOTHYe-
CKOTO KJIUMaTa,
3aKOHOMEPHOCTH H
MEXaHHU3MBI ero Gpopmu-
POBaHUS, MOJJICPIKAHUS U
W3MEHEHUS

YMeeT 1uarHocTupoBaTh
TICUXOJIOTUYECKUI KIIMMAT
TPYIIblI U OpraHu3auu

Brnaneer 6a30BbIMH
JIMarHOCTHYECKUMU
METOAUKAMU OIEHKU
TICUXO0JIOTTYECKOTO
KiuMara; 0a30BEIMU
TEXHOJIOTHSIMHU
(hopMupoBaHwUs, MOAICP-
’KaHHS M ONTUMHU3AILUU
IICUXOJIOTTYECKOTO
KJIUMAaTa TPYIIIEI |
OpraHu3aIHu

IIpoBepka KOHCIIEKTOB
KontponrHas pabdora

Koncnekr.
Kontposbnas
paborta




TunoBbie KOHTPOJIbHBbIE 3aJaHUSI UJIH MHbIE MATEPHAJIbI, HeO0X0AMMBbIe ISl OLleHKH
3HAHWI, YMEHHM i, HABBIKOB M (WJIH) ONBITA AeSITEJIbHOCTH, XaPAKTEPU3YIOLIMX ITANbI
(opMupoBaHUA KOMIIETEHIMI B IpoLiecce 0CBOEHUs 00Pa30BaTeIbHONH MPOrpaMMBbI

Ilpumepnuolii nepeuenv 60npocos u 3a0anuil

Paznen

KoHTposbHbIE BOIIPOCHI

IIpakTrueckue
3a1aHus

Brenenue
OpraHU3aIMOHHYFO
TICUXOJIOTHH.
Opranu3armoHHast
MICHUXOJIOTHSI
yIpaBJIcHHE
KOH(IJINKTaMH

u

1. OpraHu3aiioHHas TICHXOJIOTHST KaK HayKa |
00acTh ~ MPAKTHYECKON  JIeATeNbHOCTH. Bkian
OpPraHU3aIIMOHHON MICHXOJIOTHH B pelIeHHE TpobiieM
MHPHOTO ¥ KOH(DJIHUKTHOTO B3aMMOJCHCTBUS B
o011eCTRBeE.

2. VpoBHH
[ICUXO0JIOTHYECKast
MpeACTaBJICHHE  Kak

OpTraHU3allMOHHON
XapaKTEPUCTHKA. JaHHoe
OpUEHTHPOBOYHAs  OCHOBA
pa3pabOTKM  TUIAHOB  Pa3BHTUS  OpraHH3alui,
OCYLIECTBIICHUSA KOH(IIUKTOJIOTHIECKOTO
COTIPOBOXK/ICHUS I€ATENbHOCTH OpraHU3alHH.
3. Ilcuxonornyeckas CYILITHOCTh u
KOH(JINKTOTCHHBIN MOTEHIHA YIpaBIeHHUS.
VYnpaBieHue Kak NePEBO BHEITHUX BO3JAEHCTBUI BO
BHYTpeHHHH (CyOBEKTHBHBIN) TJIaH aKTHBHOCTU
YEJ0BEKa.
4, Ilcuxonornyeckas CYILITHOCTh u
KOH(JINKTOTCHHBIN MOTEHIHA YIpaBIeHHUS.
VYipaBieHHUe Kak «OCYIECTBIECHUE NEATEIbHOCTH HAJ
IPYTUMH  JeSITeNbHOCTAMU»  (METaeaTelbHOCTD).
[MoOynuTenbpHbIE U OPUEHTUPOBOYHBIE KOMITOHEHTHI B
CTPYKTypE YIpaBJICHYECKOW AEATEILHOCTH: OoO0IIas
XapaKTepHUCTHKA.
5. Icuxomnornueckas CYILTHOCTh u
KOH(JINKTOTCHHBIN MOTEHITHAI YIpaBIeHUS.
VYipaBieHUe Kak «OCYILECTBIECHUE NEATEIbHOCTH HAJ
OPYTUMH  JeSITeNbHOCTAMUY»  (METaeaTelbHOCTD).
HcnomHuTenbCKkre W KOHTPOJIbHBIE KOMIIOHEHTHI B
CTPYKTypE YIpaBJICHYECKOW AEATEILHOCTH: O0O0IIast

PCaJIbHOCTHU:

XapaKTEPUCTHKA.

6. YipasieHue Kak AeSITeIbHOCTh C JIATEHTHON
(HestBHOH, CKPBITO) KOH(IMKTHOCTBIO.
ITcuxonornueckue IIPOTUBOPEYHs B chepe
YIPABJICHHUS.

7. «ITapagurma  BjIacTW» U «Hapagurma
COLIMAIIBHOTO [IapTHEPCTBA U oOMeHa»:
CpPaBHUTENIbHBIN aHanu3. JlaHHOE Npe/icTaBIeHUE Kak
OPHUEHTHPOBOYHAST OCHOBAa pa3pabOTKH  TUIaHOB
pa3BUTHS OpraHU3alNH, OCYUIECTBIICHUS
KOH(IIUKTOJIOTUIECKOTO CONPOBOXKICHUS

JCATCIIBHOCTHU OpFaHHSaHHﬁ.

I'pynnoBas nuckyccus
[IpenocraBnenue
pedIeKCUBHOTO MUHH-
oTyeTa
[IpenocraBnenue
PEKOHCTPYKTHBHOTO
TpyIHII0BOro MUHU-
acce

Konrtponbhas pabora




8. CTpyKTypa yIpaBiICHUYECKON NesATeILHOCTH
(opueHTHpPOBOUHAsI CXeMa aHalu3a YHpPaBICHUS).
Ceszyromue  (GyHKOUE ~ yrpaBieHust  (06a3oBble
ncuxuyeckue (QyHKIUM pykoBoautens). JlanHoe
MpeJCTaBJIeHUe KaKk OpPHCHTHUPOBOYHAS  OCHOBA
aHanmM3a KOH(DIUKTHBIX CUTYyallMid B OpTaHU3aIUH,

OIIEHKH KOH()JIMKTOT€HHOTO MOTEHITHAlIa
YIIPaBICHUYECKUX PEIICHUM.
9. [IpencraBneHue 00 yNpaBICHYSCKOM ITUKJIIC

Kak WHBapHaHTE JESITENBHOCTH  PYKOBOJHTEIS;
OCHOBHBIE  JJIEMEHTHl  YIPABIEHYECKOTO  IIMKIIA.
JlaHHOEe TIpeACTaBICHHE KAaK OPHUEHTHPOBOYHAS
OCHOBa aHaidM3a KOH(IUKTHBIX CHTyallMid B
OpraHu3aIny, OLICHKN KOH(IMKTOr€HHOTO
MOTEHIMAIA YIPABICHIECKUX PEIICHHUI.

10. OOBEKTH ¥ CyOBEKTHI YIIPABICHHUS.

Opranuzanus C
TOYKH 3peHus
MICUXOJIOTHH.
Kongnukrorennsrit
MOTEHIIHAT
OpraHMu3aIiu

11. [Moustue 00 WHIMBU Ty TbHOM
ynpaBieHueckoil konuenuuu (MYK): cymHOCTS,
OCHOBHBIE (PYHKIIH, OCOOCHHOCTH (YOPMHUPOBAHUS U
(YHKIIMOHUPOBAHUS, CPEICTBA peanu3anuu. JlanHoe
[IPEICTABICHUE KaK OpPHEHTHUPOBOYHAS OCHOBA
aHanM3a KOH(DJIMKTHBIX CHUTyalMid B OpraHU3aLUH,
OLICHKH KOH(JIUKTOT€HHOI'O MOTeHLHaa
YIpaBJICHYECKUX PELICHUI.

12. OcnoBuble «aedextery UHNYK: wnzberanue
[IEPCOHANBHON OTBETCTBEHHOCTH; OpHEHTAaUUs Ha
[IPUBJICUYCHHE «TOTOBBIX) npodecCHOHANOB;
OpPHEHTAallUs Ha IIOMCK «EIWHCTBEHHO BEPHOIO»
(«caMOro COBEPIIEHHOIO») CTWJISI PYKOBOJICTBA;
ne(eKTbl TIOCTAaHOBKH LIeJIel JesTenbHOCTH. JlaHHoe
MpEICTAaBJICHHE KaK OpPHEHTHUPOBOYHAS  OCHOBA
aHaimM3a KOH(IMKTHBIX CHUTyalMid B OpTraHU3aLNH,

OIIEHKH KOH(DITMKTOTEHHOTO IIOTEHIIHAJIA
YIPaBICHYECKUX PEIICHUM.
13. OcHoBuble  «aedexTs» WYK: 3ansaTue

ONTNOPTYHUCTHYECKOW  TO3UIMH;,  HEaJeKBaTHOE
OTHOILICHWE K IUPEKTUBAM; «CMEIICHUE pOJeiD»;
MONBITKA MAaHHUITYJIMPOBaHus. JlaHHOE TpeIcTaBIeHHEe
KaK OpPHEHTHUPOBOYHAS OCHOBa aHanm3a
KOH()JIMKTHBIX CHTyallMii B OpraHM3allMd, OICHKU
KOH()JIMKTOTEHHOTO TIOTEHIMANa YIPAaBICHYECKHX
peLIeHui.

14. CraHoBienue Hayku ynpasieHus. OCHOBHbIE
LIKOJIBI B HAyKe YHPABJICHUS: BKJaJ B peEIICHHE
po6JeM MUPHOTO U KOH(QIMKTHOT'O B3aUMOACHCTBHS
B OOILIECTBE.

15. CraHoBieHHMEe HayKu ynpasieHus. OOmue
MOJXO/Abl B TEOPHU YIpPABJICHUS: BKJIaJ B pEIICHHE
po6JeM MUPHOTO U KOH(QIMKTHOT'O B3aUMOACHCTBHS
B OOILIECTBE.

16. «OK3UCTEHIMAIbHAS TEOPUsT MEHEKMEHTa»
Ix.C. OnnopHe: BKJIaj B peieHue npo0ieM MUPHOTO
1 KOH(QJIMKTHOTO B3aMMO/ICHCTBHS B OOIIECTBE.

17. CoBpeMEeHHOE COCTOSHIE HayKH yIPaBIeHHUS:
aHaM3 B  KOHTEKCTe Npo0ieM MHPHOTO U
KOH(JIMKTHOTO B3aUMOJICHCTBHSI B OOIIECTBE.

18. Opranmzanust Kak OOBEKT  YHpaBICHUSL.
OCHOBHBIE COCTABISIIOIIME OpraHu3anuu. JlaHHoe
MpeACTaBJICHHE KaKk OpPHEHTHUPOBOYHAS  OCHOBA
pa3pabOTKH TJIAHOB Pa3BUTHsI OpraHHM3aLui,

I'pynnosas nuckyccus
AHanu3 KOHKPETHBIX
CUTYyaLHH
IIpenocrasnenue
0T4YETa O TPYINIIOBOM
HCCIJIEIOBATEIBCKOM
MUHHU-TIPOEKTE
IIpoBepka KOHCIIEKTOB
Konrtponbhas pabota
TectupoBanue




OCYIIECTBIICHHS KOH(JIUKTOJIOTHYECKOTO
COTIPOBOXKICHUSI JICSITEILHOCTH OPTraHU3aIHid.

19. Opranusanyst Kak 00beKT ynpasienus. [lenmn
opranmsanuu.  JlaHHOe  MpenCTaBlIeHHEe  Kak
OPHEHTHPOBOYHAsE OCHOBa pa3palbOTKH  IUIAHOB
pa3BHUTHS OpraHH3aIuii, OCYIIECTBICHUS
KOH(JIUKTOJIOTHIECKOTO COTIPOBOK/ICHHSI
JESITeNbHOCTH OPraHU3aLHil.

20. dopmMaibHasi CTPYyKTypa OpraHu3alu, eé
cocrapisirornue. CIIOXHOCTB-IIPOCTOTA W CTEIEHb
bopmanmsanum KaK XapaKTepPUCTHKH
OpraHU3alMOHHOMN CTPYKTYPBL. HanHoe
OpeCTaBICHHE Kak OPHUEHTHPOBOYHAs — OCHOBA
pa3pabOTKH  IUTAHOB  Pa3BUTHs  OpraHH3alliii,
OCYIIECTBIICHHS KOH(IIUKTOJIOTHIECKOTO
COTIPOBOXKICHUSI ICSITEIIbHOCTH OPraHU3aIHid.

21. Hepapxuueckue CBA3M B  OpPraHHU3aIlUM.
LleHTpanu3anust ¥ JENEHTPATH3AINS KaK MPUHIAIIBL
HOCTPOCHHS BHYTPHOPTaHU3A[HOHHBIX
HEepapXUUYECKHUX CBA3Ci: JOCTOMHCTBA U HEIOCTATKH.
JlaHHOe TIPE/ACTaBJICHHE KaK OPHEHTHPOBOUYHASI
OCHOBa pa3pabOTKH IUIAHOB Pa3BHTHS OPraHU3AIHI,
OCYIIECTBIICHHS KOH(JIMKTOJIOTHYECKOTO
COTIPOBOXKICHUSI ICSITEIIHOCTH OPraHU3aIHid.

22. KoormepaTtiBHele CBSI3d B OpraHHU3alldH.
B3aumopeiictBue MEXKITY CTPYKTYPHBIMU
O Ipa3/IeICHUSIMH. OcHOBHbIE CIIOCO0BI
ONTUMHU3allMM  KOOIEPATHBHBIX CBsi3ed. JlaHHOE
OpeCTaBICHHE KaKk OPHUEHTHPOBOYHAs — OCHOBA
pa3pabOTKW  IUTAHOB  Pa3BUTHs  OpraHHU3allii,
OCYIIECTBIICHHS KOH(JIMKTOJIOTHYECKOTO
COTIPOBOXKICHUSI JICSITEIIbHOCTH OPraHU3aIfid.

23. OpraHuzanyoHHas  CTPyKTypa W €
THIONOTHS. Mepapxudeckue W aIXOKpaTHYECKUE
CTPYKTYPBL JanHoe PE/ICTABICHHE KaK
OPHEHTHPOBOYHAsE OCHOBa pa3palbOTKH  IUIAHOB
pasBHUTHS OpraHH3aIuii, OCYIIECTBICHUSI
KOH(JIUKTOJIOTHIECKOTO COTIPOBOK/ICHHSI
JeSITeIbHOCTH OpraHU3aLHil.

24.  Tlowstwe O AuanasoHe ympaBieHus (HOpMe
YIPaBISIEMOCTH). OOGLIENCHXOIOTHYECK U 7
MHTEPAKTHBHBIH TTOXO/II K ONTHMHU3AIMH JUaa30Ha
yIpaBJieHUs: pyKoBoauTENs. JIaHHOE TIpe/ICTaBIeHHe
KaK OPUEHTUPOBOYHAS OCHOBA DPa3pabOTKH IUIAHOB

pa3BUTHA OpraHu3alyi, OCYILIECTBIICHUS
KOH(JIMKTOJIOTUIECKOT0 COIIPOBOXKJICHHS
JESATENBHOCTH OpPraHU3aIuiil.

25. IlonsTe O Auama3oHe ympasieHHA (HOpME

ynpaBJ’ISIeMOCTI/I). q)aKTOpLI, BJIMAIOIINC HA BEJIMYUHY
AuanasoHa YIpaBJIICHUA PYKOBOAHWTCIIA. I[aHHOC
OpeaACTaBJIICHUC KakKk OpPUCHTUPOBOYHAA OCHOBa
pa3pa60TI<H IIJIaHOB pa3BUTUA OpFaHHSaHHfI,
OCYIICCTBJICHUA KOH(l)J'H/IKTOJ'IOI‘ NYCCKOTI'O
COIMMPOBOXACHUS NCATCIbHOCTHU OpFaHHSaHHfI.

26. TexHoyioruss KaK KOMIIOHCHT OpraHu3ainuu.
ﬂaHHOC nNpeACTaBJICHHUEC KaK OPHUCHTUPOBOYHAA
OCHOBa pa3pa60TKH MJIAaHOB PAa3BUTUMA opraﬂnsaunﬁ,
OCYIICCTBJICHUA KOH(l)J'H/IKTOJ'IOI‘ HNYCCKOT'O
COIMPOBOXACHUS ACATCIbHOCTHU OpFaHI/IBaHI/Iﬁ.




OpranuzaiioHHbIE
(heHOMEHBI u
MPOLIECCHI B aCHEKTe
MHpa 1 KoH(IHKTa

27. OcHoBHble Mozenu ((HOpPMbI) OpraHU3aLUK
COBMECTHOM JEATEIBHOCTH B OpraHu3anuu (1o
JL.N. Ymanckomy, T.FO. BbazapoBy). OcobeHHOCTH
obwenus, cniouennocmu u coyuanbHo-
NCUXON02UYECKO20 KIUMAMA B YCIOBHAX Pa3THYHBIX
MOJEJIE OpraHu3alud COBMECTHOH NIE€ATEIbHOCTH.
JlaHHOE TpEACTaBICHHE KaK OPHEHTHPOBOYHAS
OCHOBa pa3pabOTKH IUIAHOB Pa3BHTHs OpraHHU3aIlHi,
OCYILECTBICHUSI KOH(IIMKTOJIOTHIECKOTO
COIPOBOKICHHS IESITEILHOCTH OPraHU3aIHi.

28. OpraHu3aiuoHHas KyJbTypa:
MICHXOJIOTHYECKAsT pHpOJIa, MEXaHH3MBI
BO3HHKHOBEHHS W  WM3MCHEHHS.  BO3MOXKHBIE
WHIMKATOPBI B XapaKTEPUCTHKH OpPraHU3allMOHHON
KYJIBTYPBI. JarHOE npeJICTaBIeHIE KaK
OPHUEHTHPOBOYHAs OCHOBa pa3pabOTKH  IUIAHOB
pas3BUTHS OpraHu3aIyi, OCYILECTBICHUS
KOHQJIMKTOJIOTHYECKOTO CONPOBOKIECHHS
JIESATEILHOCTH OPTraHNu3aIni.

29. CHMBOJIHYECKU, KOTHUTHBHBII u
CHCTEMATHYECKHUM  MOAXOABI K  IOHHMAaHHIO
OpraHU3alMOHHOMN KYJIBTYPBI. [HanHnoe
NpeJCTaBIeHHe KaK OPHEHTUPOBOYHAs OCHOBA
pa3pabOTKH  IUIAHOB  PA3BUTUS  OpPraHU3aLHiA,

OCYIIECTBICHHS KOH(JIUKTOJIOrHYECKOTO
COMPOBOXKICHUS JEATEIHHOCTH OpraHU3aIni.
30. OpraHu3anioHHBIE apajnrMbl o

JI. KoHcrantuny. JlaHHO€ mpeAaCTaBiICHHE Kak
OPHECHTHUPOBOYHASI OCHOBAa pa3palOTKW  IUIAHOB
pa3BHUTHSA OpraHu3aryi, OCYILIECTBIICHUS
KOH(JIMKTOIOTUIECKOT0 COIPOBOXKJICHHS
JESATENEHOCTH OpraHU3aIuil.

31. OpranuzaiimoHHas KyJIbTypa U €€ OCHOBHBIE
xapaktepuctukn 1o 1.  Xodcrene. [annHoe
MIpEJICTaBICHUEKAaK OpUEHTHUPOBOYHAs  OCHOBA
pa3pabOTKM  TJIAHOB  Pa3BUTHS  OpraHU3aLMM,
OCYILECTBJICHHS KOH(IJIUKTOIOTUIECKOTO
COTIPOBOXKICHUS JI€ATENbHOCTH OPTaHU3alni.

32. I[Mogxon D. IlleiilHa K NOHUMAHUIO
OpraHU3alMOHHON KYJIBTYPBI. HanHoe
MIpe/ICTAaBICHNE KaK OpPHUEHTHUPOBOYHAS OCHOBA
pa3pabOTKH  TUIAHOB  Pa3BUTHS  OpraHH3allui,

OCYIIECTBIICHHS KOH(IJIMKTOJIOTHYECKOTO
COIPOBOKIEHUS IEATETLHOCTH OPTraHu3aI|i.

33.  Heporuueckue (neBUaHTHBIE,
AKIEHTYMPOBAHHBIE)  THIBI  OPraHU3ALUOHHON
KYJIBTYPBI. CpaBHuTEIBHAS 3} PEKTUBHOCTH
YPaBHOBEIIIEHHBIX u HEBPOTUYECKUX

OPraHU3alMOHHBIX KYJBTYp B «HOPMAJbHBIX» U
KPU3HUCHBIX YCIIOBUSX COLHMAIBHO-3KOHOMHYECKOIO
pa3BUTHSL. JlanHoe MPEICTaBICHUE Kak
OPUEHTHPOBOYHAST OCHOBAa pa3pabOTKH  TUIAHOB
pa3BUTHS OpraHu3alNi, OCYILIECTBIEHUSA
KOH()ITUKTOJIOTHYECKOTO COIIPOBOXKICHUS
JIeATeIbHOCTU OpraHu3aluii.

34. Opranuzanuu Kak pa3BUBAIOIINECS CUCTEMBI.
OTansl pa3BUTHS OpTraHu3aLH. JlanHoe
NpEJICTaBJICHUE KaK OPHEHTHUPOBOUYHAS OCHOBA
pa3pabOTKu  TUTAHOB ~ Pa3BUTHS  OpPTaHH3AIINM,

I'pynnosas puckyccus
AHanu3 KOHKPETHBIX
CUTYaLHH
IIpenocrasinenue
oTyeTa o
MIPOBEIEHHOM
MHUKPOHUCCIIEI0BAHUH /
paspaboTaHHOM
MHUKPOTIPOEKTE
IIpoBepka KOHCIIEKTOB
Konrtponbhas pabota
TectupoBanue




VYipasneHue B
OpraHM3alHN:
TICUXOJIOTHS u
KOH(JIMKTOJIOTHS
B3aUMOJICUCTBHS
cyObexTa U 00BeKTa
yIpaBIeHUS

OCYIIECTBIICHHS KOH(JIUKTOJIOTHYECKOTO
COTIPOBOXKICHUSI JICSITEILHOCTH OPTraHU3aIHid.

35. CoIuansHO-TICHXOJIOTHYECK Ui KJIAMAT
(CIIK) rpynmel W OpraHu3anui: CoAepiKaHwue,
NPOSIBIICHUSI, KPUTEPUH OIEHKH. IIyTH W CIOCOOBI
co3manuss CIIK, crmocoOGCTByIOMET0 ONTUMU3AIUT
MPOU3BOICTBEHHOTO nporiecca. Jaunoe
NpeICTaBlIeHHe KaK  OPUEHTHPOBOYHAs  OCHOBA
aHaM3a KOH(JIMKTHBIX CHTYalldi B OpraHHU3allWH,
OIIEHKH KOH(M)JIMKTOTEHHOTO OTEHIIHAIA
YIPaBICHUYECKUX PEIICHUM.

36. TuIos0rus BJIacTH B OpraHu3aiuu. J[aHHOE
NpeICTaBlIeHHe KaK OPHUEHTHPOBOYHAs  OCHOBA
aHaM3a KOH(IMKTHBIX CHTYalldi B OpraHHU3allWH,
OLIEHKH KOH()JIMKTOTEHHOTO HOTEHIHAIA
YIIPABICHYECKHUX PEIIEHHH.

37. [Tpobiema KpUTEPUEB OLIEHKH
YIIPABICHIECKOM JEATENLHOCTH.
Herncuxonornueckue v MCHXOJIOTHYECKHE KPUTEPHH.
ABTOpPHUTET  PYKOBOAUTENSA M  €r0  OCHOBHBIE
KOMIIOHEHTHI (acrekThl). Buibl IMceBIoaBTOpUTETA.
JlaHHOE TIPEACTaBICHHE KaK OpPHUEHTUPOBOYHAS
OCHOBAa aHaiW3a KOH(JIMKTHBIX CHTyallMiid B
OpraHH3al|y, OLIEHKH KOH(JIMKTOT€HHOTO
MOTEHIINAJIA YIIPABICHYECKHX PEIICHUIA.

I'pynmnoBas nuckyccust
AHanu3 KOHKPETHBIX
CUTYyaLH
IIpenocrasnenue
oT4eTa Io
IPYIIIOBOMY
MHUKPOIPOEKTY
[IpoBepka KOHCTIEKTOB
KonTponbsHas padora
TectupoBanue

Beenenue B
OpTraHHU3aIMOHHYIO
TICUXOJIOTHH.
Opraau3armoHHast
TICUXOJIOTHSI u
yIpaBJieHHE
KOH(IUKTaMH

38. Ilenenonaranie ©  IUIAHUPOBaHHE B
JIeATEIbHOCTH pyKoBoauTens. IIpusHaku «xopomei
LEITH». JanHoe Hpe/ICTaBICHHE Kak
OPHCHTHUPOBOYHAS OCHOBA aHaIM3a KOH(IUKTHBIX
CHUTYaIHi B OpraHu3alvy, OLICHKH
KOH()JIMKTOTEHHOTO TIOTEHIMANa YIPaBICHYECKHX
peLeHui.

39. OCHOBHBIE MapagurMbl KOHTPOJIS B cdepe
ynpasneHus. [lpaBuna 3¢ GdexkTHBHON peanuzanuu
PYKOBOIUTEIEM KOHTPOJIbHO-KOPPEKTUPOBOYHOM
(byHKIUU. Hannoe MIpeJICTaBIeHNE Kak
OpPHECHTHUPOBOYHAS OCHOBA aHaIM3a KOH(IUKTHBIX
cUTyanui B OpraHu3allvy, OIICHKH
KOH(JIMKTOTEHHOTO TOTEHIMala YIPaBICHYECKUX
peLeHui.

40. Tlepcoman W  €ro  XapaKTEPUCTHKH,
OKa3bIBAOIIIE 3HAYMMOE BIUSHNE HA 9PPEKTHBHOCTH
JesiTeNbHOCTH  opranmu3aiu. OCHOBHbIE (QYHKITUH
pykoBoxuTens B paboTe C mepcoHanoM. JlanHoe
Mpe/CTaBJIeHue Kak OpPHUCHTHPOBOYHAS  OCHOBA
aHanM3a KOH(IUKTHBIX CUTYyallMid B OpTraHU3aIUH,

OIICHKH KOH()JIMKTOTEHHOTO MOTCHIINANA
YIIPABJICHYECKUX PEIICHU.

41. OCHOBHBIC ~ OIMMOKH  PYKOBOAUTENST PH
BOCIIPHATHH " OIICHKE COTPY/IHHKOB;

TICUXOJIOTHYECKNE MEXaHU3Mbl BOSHHUKHOBEHUS 3THUX
omrO0oK. OCHOBHBIE THUITHI YCTAHOBKH PYKOBOIUTEICH
Ha mogunHeHHBIX (1m0 @. @wumiepy). Jlannoe
MPEACTABICHHE KaK OPHUEHTHUPOBOYHAS  OCHOBA
aHaJIM3a KOH(IMKTHBIX CHTyallMii B OPraHU3alluH,

OLCHKH KOH(bIII/IKTOI‘eHHOFO IIOTCHIIAJIa
YIPaBIECHYECKUX PEIICHU.

42. HosoBBesienuss B opranusanur. OCHOBHBIE
nedeKTsI WHHOBAIHOHHON JEATENLHOCTH

pykoBoautenei. [Ipobiema amekBaTHOW OIEHKH

I'pynnosas puckyccus
IIpenocraBnenue
pedIIeKCUBHOTO MUHH-
oTyeTa
[IpenocraBnenue
PEKOHCTPYKTHBHOTO
TPyNIIOBOTO MUHU-
acce

Kontponbsnas pabora




OTHOUICHUSI COTPYIHUKOB K HOBOBBEICHHUIO Ha
HayalbHOM  JTame ero BHeapeHus. JlanHoe
NpEACTaBICHUE KaK OPUCHTHUPOBOYHAS OCHOBA
aHaiM3a KOH(IMKTHBIX CHUTyallMid B OpTaHW3alWH,

OLIEHKH KOH(JIMKTOT€HHOTO HOTEHIHAIA
YIPaBICHUYECKUX PEIICHUM.
43. HoBoBBenenus B OpraHu3alyu.

«IIcuxonormueckne 6Gapbepbl» MPH HOBOBBEICHUAX H
CTpaTerny uX mpeooieHus. J(aHHoe mpeacTaBieHue
Kak OpUEHTHUPOBOYHAS OCHOBA aHanmm3a
KOH()JIMKTHBIX CHUTyallMii B OpraHU3alllH, OICHKU
KOH()JTMKTOTCHHOTO TOTCHIMANA  YIPAaBICHYECKIX

peLeHui.
44, WHremiext u 5} PEKTHBHOCTE
YIIpaBICHYECKOU JIeSITEIbHOCTH. «IIpaBuio

I'mzennuy. KoHuenmms «mpoMexxyTodHbIX (PaKTOPOB)
®. dumrepa u A. Jleticrepa. OcobOeHHOCTH
YIPaBJIEHYECKOTO MHTEJUICKTA. [annoe
[IPEICTABICHUE KaK OpPHEHTHUPOBOYHAS  OCHOBA
aHaimM3a KOH(IMKTHBIX CHUTyallMid B OpTraHU3aLNH,

OLIEHKH KOH(PIMKTOTEHHOTO MOTCHI[HAIA
YIPaBICHYECKHUX PELICHHUIA.

45, Crenmduka MBIIUICHUS B JIESATEIBHOCTH
PYKOBOIHTEIS.

46. [IpoGiemMa  JMYHOCTHBIX  JE€TEPMHHAHT
3(¢(HEeKTUBHOCTH  YNPaBICHYECKOH  NIeSTENbHOCTH
(mpodeccroHaTBEHO Ba)KHBIC KadecTBa

pykoBomutens). [laHHoe — mpeAcTaBiIeHHE — Kak
OPHEHTHUPOBOYHASI OCHOBA AaHANNM3a KOH(DIMKTHBIX

CHUTYaInit B OpraHM3aIuy, OLIEHKH
KOH(JIMKTOTEHHOTO TOTECHIMANa YIPABICHYCCKHX
peLeHui.

47. Crunun JUAEPCTBA (PyKOBOJICTBA).
OcobenHocTr OpraHu3aiun IPYIIIOBOM

JKU3HECACATCIBHOCTH JIMACpaMU (pYKOBOZ[I/ITGJ'ISIMI/I)
aBTOPHUTApHOTO (,Z[I/IpeKTI/IBHOFO), ACMOKPATUYICCKOT'O

(KoJTerHaIbHOTO) u mbepaIbHOrO
(TIOTTy CTUTENBCTBYIONIETO) THITOB.
48. «PemeTtka menemxmMeHnTa» (1o P. breliky u

H. Moyton). «OpueHtanust Ha 3aaady» U
«OpHUEHTalsl Ha  OTHONIGHHS»  KaKk  CTHIIHU
PYKOBOZCTBa (JINJEPCTBA).

49. IIpobnema cUTyaTWBHOW ajanTaldd CTHIIS
PYKOBOJICTBA. BeposiTHoCTHAs MOJIENb
s dexTrBHOCTH pyKoBoacTBa . Oumepa. [JanHoe
MIPECTaBIEHNE KaK OPHEHTHUPOBOYHAs  OCHOBA
aHanM3a KOH(IUKTHBIX CHUTyalMid B OpraHU3aLUH,

OLIEHKH KOH()JIMKTOTEHHOTO MOTEHIMAaa
YIPaBICHYECKUX PEILICHUI.
50. Tunosorus ctuneit mmaepcTsa (PyKOBOACTBA)

o Il. Xepcu u K. bnanmapy. Mx cBs3p ¢ 3Tanamu
«OPTaHU3aI[MOHHOTO  Pa3BUTHA»  COTPYIHUKOB.
JlanHoe TmpencraBieHHE KaK OpPHEHTHPOBOYHAsS
OCHOBa aHajuM3a KOHQUIMKTHBIX CUTyalHd B

OpraHu3alIyu, OLIEHKH KOH(IJIMKTOI€HHOTO
NOTEHIIMAJIA YIIPABIECHYECKHX PEIEHUIA.
51. KoomnepaTuBHbIN,  NApTHCUIIATHBHBIA |

TPEHEPCKUH (KOYYHMHI) CTHJIM YIpaBJICHUS: 00IIas
XapaKTepuCTUKa W YCJIOBUS TNpuMeHeHus. JlaHHoe
MpeJCTaBICHHEe KaK OPUEHTHPOBOYHAS OCHOBA




aHaJInu3a KOH(l)J'H/IKTHbIX CI/ITyaL[I/Ifl B OpraHu3anuu,

OLIEHKH KOH(IJIUKTOT€HHOT'O MOTEHIMaa
YIPaBICHYECKUX PEILICHUM.
52. TepMHHATOPHBIN CTUJIb PYKOBOJCTBA U €TO

Pa3SHOBUAHOCTH. ﬂaHHOC MMpeaACTaBJICHUC KaxKk
OPHUCHTUPOBOYHAA OCHOBA aHajlin3a KOH(l)J'II/IKTHI;IX

CUTyalUH B OpraHu3alLuu, OLICHKU
KOH(JIMKTOTEHHOTO TOTEHIMAala YHpPaBICHYECKUX
peLeHui.

53. MHoroMepHbIe MOZEIN CTUIIS PYKOBOZCTBA.
o4. IIpunsaTHe  yNpaBICHYECKUX  PELICHUM:

kputepun  dddextuHOCTH. IIpobiema  «pamMox»
(HesIBHBIX ~ OTpaHWYEHWH) CyOBEeKTa  pelIeHHs.

WnnuBumyanbHbie pazITuIus (cTrmm)
YIpaBICHUYECKUX pelnieHuil. JlaHHoe npencraBieHue
KaK OpHUEHTHPOBOYHAS OCHOBA aHanmm3a

KOHQIIMKTHBIX CHUTyalldii B OpraHMU3alliH, OLCHKH
KOH(IIMKTOTEHHOTO TOTCHIMANIA  yIPaBICHYCCKHX
peleHui.

55. OcHOBHbIE (DEHOMEHBI MPUHATHS TPYIIIOBBIX
ynpasieHueckux pemenunit. ®enomen Groupthink
(rpynnmeinutenus) (U. xanuc).

56. [TcUXONOTHYECKHE PA3IUYUsl MEHEIKepa |
[peIIPUHAMATEITS.

57. JenerupoBanue mosHOMOYMH. TTomHOMOYHMS
U OTBETCTBEHHOCTh. OOBEM MTOTHOMOYHHA.

58. [IpoGieMa  TIPUHATHS  OTBETCTBEHHOCTH.
MaHunynupoBaHu€  OTBETCTBEHHOCThIO. JaHHOE
OpEICTaBICHHE KaK OPUCHTHPOBOYHAST OCHOBA
aHaM3a KOH(IMKTHBIX CHTYallMii B OpraHHU3alluH,

OLIEHKU KOH()JIMKTOT€HHOTO MOTeHLHana
YIPaBICHUECKUX PEIICHHUH.

59. [lonsiTne  «ympaBieH4YeCKass  KOMaHIa».
Pacnpenenenne  QyHKIMOHANBHBIX  poiieil B
yIpaBieHUECKON KOMaHJIe. [Ipobnema

(hopMHpOBaHUS W ONTUMH3ALUHU YIPaBIECHUYECKON
KOMaH/Ibl.

60. Kommynukanuu B opranuzanusix. OCHOBHbIE
BHIBI OMHUOOK («OaphepoB») B OPraHU3ANUOHHON
KOMMyHHKauuu. JlaHHOe mpexncTaBieHHE — Kak
OPHEHTHUPOBOYHASI OCHOBA aHANM3a KOH(IMKTHBIX
cUTyauui B OpraHu3alvy, OLICHKH
KOH(JIMKTOTEHHOTO TOTEHIHMala YHPaBICHYECKUX
pelIeHni.

61. OO0mme npaBuiIa W NPUHLMIBI TOCTPOCHUS
3¢ GEKTUBHBIX KOMMYHHUKAIHH.

62. IIpobnema ynpaBieHUs] «BHELIHEH Cpenon»
opranmzanmu.  JlanHoe — TpeacTaBieHHE — Kak
OPHEHTHUPOBOYHAS OCHOBAa pa3palOTKW  IUIAHOB
pa3BUTHA OpraHu3alui, OCYILECTBIICHUS
KOH(JIMKTOIOTUIECKOT0 COIIPOBOXKICHHUS
JESITeIbHOCTH OpraHn3aIIi.

63. Pexnama kak coctaBHas 4acThb pabOTHl ¢
«BHEIIHEW cpenoi». Buupl pexsmambl. MexaHU3MBbL
pexnamHoro  BosaeWctBusa.  ®Popmyna  AIDA
(AIMDA).

64. OcHOBHBIE  BUABl KPUTHKH B  ajpec
PYKOBOJHTEIS. [Tpobnema KOHCTPYKTHBHOTO
OTHOLICHUS ~ PYKOBOIUTENS K  KPUTHKE U
TOJIEPAaHTHOCTU K HU3KOW COLMAIBbHON OLIEHKE €ro




npodeccuoHaTbHON JIeSTEIbHOCTH. Hannoe
NpEACTaBICHUE KAaK OPUCHTHUPOBOYHAS  OCHOBA
aHaJIM3a KOH(UIMKTHBIX CHUTYyallMii B OPraHU3alluH,

OIIEHKH KOH()JIMKTOTE€HHOTO MOTEHIHAIA
YIPaBICHUYECKUX PEIICHUM.

65. MaHunynsiu B CHUCTEMax YIpaBJiCHHUS.
[Icuxonoruueckass CTPYKTypa MAaHUITYJISITUBHOTO
BO3JICUCTBUSL. Crparerus JUYHOCTHOTO
CONPOTHUBJICHUS MAaHUITYJISIIHSIM. Hannoe

Npe/CTaBICHUEe KaK OPHEHTUPOBOYHAs  OCHOBA
aHamM3a KOH(IMKTHBIX CHTYallMii B OpraHHU3alluH,
OLICHKH KOH()JIUKTOTEHHOTO HOTEHIIHaIa
YIPaBJICHUECKUX PEIICHHH.

66. Crpecc kak comyTcTBywOIIMii  (hakTop
YIIPaBICHYECKON JEATSILHOCTH: OCHOBHBIC TIPHYHHBI,
JUHaAMHUKa IIPOTCKAaHM, JIMYHOCTHAas
NpeIPacoNoKeHHOCTh K cTpeccam.  CriocoObl
NCUXONPODUIAKTUKA W MPEOJOJICHHUsS — CTpecca.
JlaHHOE TpEeACTaBICHHWE KaK OPUCHTHPOBOYHAS
OCHOBa aHanM3a KOHQUIMKTHBIX CUTyalud B
OpraHu3alui, OILICHKH KOH()IMKTOT'€HHOTO
MIOTEHIMAJIA YIIPABJICHYECKUX PEIICHUN.

67. [IpoGiieMa cyOBEKTUBHOTO OJIArOMONy4ds U
MICUXUYECKOT0 37I0pPOBbSI PYKOBOIHTEIIS.
HppauuoHanbsHele yOexIeHust KaK OCHOBA
HENPOYKTUBHBIX bopm OpraHU3aLMOHHOTO
MOBE/ICHUS PYKOBOIUTENICH: Hauboyiee THUITMYHBIC
OIMMOKU  HMPPAMOHAIBLHOTO  MBIIIJICHHS (o
A. Dmmucy). [amHoe — mpeacTaBiIeHHE — Kak
OPHMEHTHUPOBOYHAs OCHOBA aHajiHM3a KOHQIMKTHBIX
CUTyaluin B OpraHu3alvi, OLIEHKH
KOH(i)HI/IKTOFeHHOFO IoTeHIMala YIHIPaBJICHYCCKUX
peLeHui.

68. [TpoGiemMa CyOBEKTMBHOIO OJaromnojaydus M
IICUXMYECKOTO 37I0pOBbsl pyKoBoauTensd. Kpurepun
TICUXUYCCKOI'0 3JO0POBbA PYKOBOJUTEIIA. AI[CKBaTHbIe
U HEAACKBATHBIC OMOIIMKM B OTBECT HA HEIaTHUBHLIC

COOBITHS. Hannoe MIpeJICTaBIEeHUE Kak
OPUEHTHPOBOYHAsT OCHOBAa aHaIM3a KOH(MIUKTHBIX
CUTYaIi B OpraHu3allny, OIICHKH

KOH(JIMKTOTEHHOTO TOTEHIMAala YIPaBICHYECKUX
peLeHui.

69. Konnenmusg MOTHBAIIUU TPYI0BO
NESTENPHOCTH W OPTaHW3AIMOHHOTO ITOBEICHUS
cotpyanukoB JI. Makrperopa (X u Y Tteopumn).
«Teopus Z» B. Oyun. JlaHHOE NpencTaBiIeHHE Kak
OPHEHTHUPOBOYHASI OCHOBAa pa3palOTKU  IUIAaHOB

Pa3sBUTUA opr: aHH3aHHﬁ, OCYIIIECCTBJICHUSA
KOH(I)J'II/IKTOHOFI/ILIGCKOFO COIMPOBOXKACHUA
ACATCIIBHOCTH OPT aHPI3aI.IPII>i.

70. TeOpI/II/I MOTHBAlUU U HX HCTOPHUYCCKOC

u3meHenue. Konuenuus motuBauuu @.Y. Telnopa.
JloKTpuHa «uenoBeYeckuX OTHOWEHW» 3. Meiio.
JlanHoe TmpencTaBieHHE KaK ~OpPHEHTHPOBOYHAS
OCHOBa pa3palOTKH TUIAHOB Pa3BUTHS OpraHU3AIUM,

OCYILIECTBJICHHS KOH(IJIUKTOIOTUIECKOTO
COTIPOBOX/ICHUS I€ATENBHOCTH OpraHU3aLHH.
71. JByxdaxropHas TeopHs MOTHUBAIMN

TpymoBoir nestensHocTH . Xepubepra u eé
3HAYEHHE JUIA ICUXOJIOTUU YIPABICHMUSL.




12. MotuBannonssie ogxonsl 1980-x TomoB.
MoruBanus u oxunanus. Konnenims cyObeKTHBHON
CIIpaBeNIMBOCTH.  JlaHHOE  TpEACTaBICHHE  Kak
OPHCHTHPOBOYHAST OCHOBa pa3pabOTKH  IIJIaHOB

pa3BUTHA OpTaHm3aIlHi, OCYIIIECTBIICHUS
KOH()IHKTOJIOTHIECKOTO COTIPOBOXKICHHS
JEeSTeTbHOCTH OPTaHU3aIUi.

73. KonhnukTet B yHpaBiIeHYECKON

NEATeNIbHOCTH: THIOJOTHSA, KPUTCPUH, IMHAMHKA
pa3ButHs. OCHOBHBIE NPHUYUHBI YIPABICHYECKUX
KOH(JIMKTOB. TO3UTHBHBIE (KOHCTPYKTHUBHBIE) U
JeCTPYKTUBHBIE KOHQIIUKTHL. JJaHHOE Tpe/IcTaBIeHHEe
Kak OPHEHTHPOBOYHAS OCHOBa aHanm3a
KOH()JIMKTHBIX CHUTyallMii B OpPraHM3allMH, OIECHKH
KOH()JIMKTOTEHHOTO TIOTEHIMANa YIPABIEHYECKHX
peLeHui.

74, OCHOBHBIE CTPATEruy MMOBEICHHUS YEIOBEKA B
xonpmukre (mo K. Tomacy);  «iuanasoH
OPUTOJHOCTH»  Kaxaod w3  HuX. JlaHHoe
Ipe/ACTaBIeHNEe KaK OpPHEHTUPOBOYHAs OCHOBA
aHannM3a KOH()JIMKTHBIX CUTyallMii B OpraHM3allHy,

OLICHKH KOH()JIMKTOT€HHOTO HOTEHIIHaIa
YIIPaBICHYECKUX PEIICHUMH.

75. OCHOBHBIE THIIBI KOH(IUKTHBIX JTHIHOCTEH U
Hauboee 1eIecoo0pasHele CIOCOOBI

B3aUMOJICHCTBUS C HUMU. JJaHHOE MpEeACTABICHHUE KaK
OPHUEHTHPOBOYHAST OCHOBAa aHANMW3a KOH(MDIMKTHBIX
CUTyaIuit B OpTaHM3AIHH, OLIEHKH
KOH(JIMKTOTEHHOTO TOTEHIHANA YIIPABICHYECKIX
peLeHui.

76. Crparerusi KOHCTPYKTHBHOI'O pa3pelieHUs
koH(puKkTa. OCHOBHBIE OIIMOKH, COBEpIIAEMbIE
JMOIBMHU, BOBJeYeHHBIMH  KoH(pmukT. [IpaBumia
KOHCTPYKTHUBHOTO TOBe/IeHUs B KoH(MKTe. [laHHOE
MIPEe/ICTAaBJICHHE KaK OPHEHTHUPOBOYHAS  OCHOBA
aHaM3a KOH(UIMKTHBIX CHUTyallMidi B OpTraHW3allvH,

OLICHKH KOH()JIMKTOT€HHOTO HOTEHIIHaIa
YIIPaBJIEHUYECKUX PELICHHH.

77. OCHOBHBIE TUIIBI OPraHU3ALUOHHBIX CTPaXOB
(«cTpaxoB Ha paboYeM MecTe»).

78. JIokyc KOHTpONSL Kak XapaKTepPUCTHKA

JIUYHOCTH pyKoBOAUTENs. JINYHOCTHBIE 0COOCHHOCTH
WHTEPHAJIOB W DOKCTEPHAJIOB, WX TMPOSBICHUS B
OpPTraHU3allMOHHOM [OBEJCHUU M YINPaBICHUYECKON
JesITeIbHOCTH.

79. VYcnexu v Heylauu: JTMYHOCTHAS TTO3ULHUS 110
OTHOULICHHUIO K HUM. MoTHBalus JOCTIKEHHUS ycIexa
(M) n moTuBanms uzberanus Heynaun (MUH) kak
pPETYISTOp COLMAIBHOIO TIOBEACHUS JIUYHOCTH.
OcoOEHHOCTH  OpPraHU3allMOHHOTO TIOBEACHUS U
TPYILOBOH  JAEATEIILHOCTH  PYKOBOIUTENEH  H
COTpyIHUKOB ¢ mpeobiamanuem MJl wim MUH:
[IyOWHHAsT MOTHBAIWS;, OTHOIICHHE K CHUTYaIUsSM
JNOCTHKEHHS, CONEPHUYECTBY, KOHKYPEHIIUH, PUCKY;
MpearoYnTacMble 1IeJIH  JIESTEIBHOCTH; CIIOCOOBI
JOCTHXEHUS PEATUCTUYHBIX CTUMYJIUPYIOLINX LEJIeH.
80. VYcenexu v Heylauu: JTUYHOCTHAS TTO3ULHUS 110
OTHOUICHHUIO K HUM. MOTHBaNMs JOCTIKEHHUS ycIexa
(M) n motuBanus u3beranus Heynauun (MUH) xax
pPETYISTOp COUMAIBHOIO TOBEACHHS JIMYHOCTH.




OCOOEHHOCTH  OpPraHU3allMOHHOTO TIOBEACHUS U
TPYIOBOH  AEATEIILHOCTH  PYKOBOIUTENECH  H
COTPYIHUKOB ¢ mpeoOiamanuem MJl wium MUH:
OUHAMHUKa YPOBHS MNPHUTA3AHUI IOCIE YCHEXOB U
HEyJady; OTHOUIEHWE K OLEHKaM CO CTOPOHBI
OKpY’KaloIlMX; IOHMMAaHHE IPUYUH YCIEXOB U
HeyZad; CAMOOIIEHKA; CTHJIb IUTAHUPOBAHUS BPEMEHHU.
81. MakuaBeucTuIecKre YCTaHOBKHU
JUYHOCTH: 00mmas Xxapakrepucthka. OcoOEHHOCTH
JUYHOCTH, COLMAIBHOTO W  OPraHU3AIIOHHOTO
MOBEJCHUsI JIUI C HU3KAM U BBICOKMM YpPOBHEM
MaKHaBeJUIN3Ma.

3adyeTHO-IK3aMeHANIMOHHbIE MaTepHaJbl [IJI1 MPOMEKYTOUYHON  aTTeCcTAUMU
(3x3aMeH)
[IpomexxyTouHas aTTecTamus — SK3aMeH.
Pemennie o popmupyercs Ha OCHOBaHHH PE3YJIbTATOB TEKYIIETO KOHTPOIS U OLEHKU
HUTOTOBOT'O KOHTPOJIBHOTO OMpOca.

Kpurepun oneHuBanus pe3yibTaToB 00y4eHus:

OtBeT CTyJACHTAa Ha 3K3aMCHC OLCHHBACTCA OHHOI;'I H3 CICAYIOIIHUX OLCHOK: «OTJIUYHOY,
«XOopouIo», «yAOBJICTBOPUTCIBHO» U «HCYHOBJICTBOPHUTCIBHO», KOTOPLIC BLICTABJIIAIOTCA I1O
CJICAYIOIIUM KPUTCPUAM.

«OTIMYHO» — CTYJEHT JEMOHCTPUPYET CUCTEMHBIE 3HAHUS U NIPEACTABIEHUS 110 BOIIPOCY,
YMEET CaMOCTOATEIbHO W TBOPYECKHM aHAJIM3UPOBATh ICUXOJIOTMUYECKOE COJEep)KaHue
00CyKJ]aeMOro JIOKyca OpraHM3alMOHHO-YIIPABJIEHYECKON peaIbHOCTH, BJIAJEET METO0JIOTHEN
MICUXOJOTMYECKOro aHaiu3a (YHKIMOHMPOBAHWS M Pa3BUTHS JIMYHOCTU W TPYHIbl B
OpraHMU3alIOHHO-YIIPAaBIE€HYECKOM KOHTEKCTE, MCUXOJOTHYECKHMMH CpPEACTBAMHM ONTHUMHU3ALNN
OpraHMU3alIOHHO-YIPABIEHYECKON PealbHOCTH;

«XOpOUIO» — CTYAEHT AEMOHCTPHpYET OOLIMe 3HaHWS M MPEACTaBICHHUS IO BOIPOCY,
YMEET CaMOCTOSITENIbHO (UCHBITHIBasi HEKOTOpBIE 3aTPYAHEHMsI, pa3peliaeMble MPH OMOIIU
MpernojaBaTesis) yCTaHABIMBATh CBSA3U MEXAY TEOPETHUUECKUMHU MOHATHSIMHU U SMIUPUYECKUMU
(akTtaMu, BiajgeeT (MCHBITHIBAS HE3HAYUTENIbHbIE 3aTPYAHEHUS M COBEpIIas He3HAUMTEIbHbIE
OLIMOKHN) METOA0JIOTHEN MCUXOIOTUYECKOT0 aHaIu3a GyHKIIMOHUPOBAHUS U Pa3BUTHUS JIMYHOCTU
U TPYINIBl B OPraHU3AalMOHHO-YIPABIEHYECKOM KOHTEKCTE, ICHUXOJIOTHYECKUMH CpPEICTBAMH
ONTUMU3ALNH OPTAaHU3ALNOHHO-YIIPaBIECHYECKON PEATTbHOCTH;

«YAOBIIETBOPUTENIBHO» — CTY/IEHT UMeET (hparMeHTapHbIE MPEICTABICHUS O CO/IePKaHUU
BOIIPOCA, YAaCTUYHO OCBOMJI TOHATUHHO-KaTerOpUalbHBIM ammapar, ¢ TpyJaoM (coBepias
3HAYUTENbHbIE OIIMOKHM) YCTaHABIMBACT CBA3M MEXIY TEOPETUUECKUMHU TOHATHAMU U
SMIIUPUYECKUMHU (paKTaMu, BiafeeT (MCIBIThIBAas 3HAYUTEIbHBIC 3aTPYJHEHHUS W COBEpIIast
3HAYUTENIbHbIE OMIMOKN) OTAEIBHBIMH METOJAWYECKHMMHU MPHEMaMH MCUXOJOTHYECKOTO aHalInu3a
(YHKIIMOHMPOBAHUSL M PA3BUTUS JMYHOCTH WU TPYINBl B OPTraHU3AMOHHO-YIPABIECHUYECKOM
KOHTEKCTE, OTIEIbHBIMU IICUXOJIOTMYECKUMHU CPEACTBAMU ONTUMHU3ALMUU OpPraHU3allMOHHO-
YIPABJIEHYECKOU pEaIbHOCTH;

CHCYHAOBJICTBOPUTCIBHO» — Yy CTYACHTA OTCYTCTBYIOT 3HAHHUA W MPCACTABIICHUA O
TICUXOJIOTMYCCKUX u OpTraHU3allMOHHO-YIIPABICHYCCKUX peausiax, COOTBCTCTBYIOIIHUX
COACPIKAHUIO BOIIPpOCA, YMCHHS YCTAaHABJIMBATH CBA3HU MCKIAY TCOPETHUYCCKUMHU ITOHATUAMH H



OMITMPUYCCKNMHA q)aKTaMI/I, HUHTCJUICKTYAJIbHBIC © KOMMYHHUKATUBHBIC HABLIKHU IICUXOJIOTHYCCKOI'0O
daHaJIM3a U OIITUMH3alluHn OpFaHI/ISaHI/IOHHO'YHP&BHCH‘ICCKOIZ PEAJIBHOCTH.

O1eHOYHBIC CPEICTBA Ui HMHBAIWAOB M JIMI] C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBBSI BEIOUPAIOTCS C YYETOM UX UHIUBHIYAIbHBIX MCUXO()U3NIECKIX OCOOCHHOCTEH.

— IIpH HEOOXOJUMOCTH WHBAJIMJIAM U JIMIIaM C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU 3JI0POBbBSI
MIPEOCTABIISCTCS IOTIOJIHUTENILHOE BPEeMs JJIsl IIOATOTOBKM OTBETA HA 9K3aMEHE;

— P TIPOBEICHUH MPOIICTYyPhl OIICHUBAHUS PE3yJIbTATOB OOYYCHUSI MHBAIHIOB U JIMII C
OrpaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI IIPEAYCMATPUBACTCS MCIOJIb30BAHHE TEXHHYCCKUX
CpE/ICTB, HEOOXOIUMBIX UM B CBSI3H C MX MHIUBUAYATLHBIMUA 0COOCHHOCTSIMH,

— IIpU HEOOXOAMMOCTH I 00YUAIOIIMXCS C OTPAaHHYECHHBIMU BO3MOKHOCTSMH 3/10POBbBSI
U WHBAIUAOB TMpOIEIypa OLCHUBAHHUS pE3yJbTATOB OOYYCHHS [0 JUCHUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponenypa oneHUBaHUs PE3yIbTaTOB OOYyUEHUS MHBAJIHMIOB U JIMIl C OrPAaHHMYCHHBIMH
BO3MOYKHOCTSIMH  3JIOPOBbSI 10 JUCIMIUIMHE (MOAYIIO) TpPEAyCMATPUBACT MPEIOCTABICHUE
uHpopmanuu B (opMax, aganTUPOBAHHBIX K OrPAHUYCHUSM WX 3II0POBbSI M BOCHPHUSATHS
uHpOpMAaIHN:

J1J1st U1 C HApYIICHUSIMH 3PEHHSL:

— B IICYaTHOM (hOpME YBEIIMUCHHBIM HIPHUPTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.

JI1s AL ¢ HapyleHUs MM cilyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 3IeKTPOHHOTO JOKYMEHTA.

JUJist U1 ¢ HApyIICHUSIMUA OTIOPHO-JIBUTATEIILHOTO ariapara;

— B mieyaTHou opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepedeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTCHTA
00y4aroIuxcs.

5. Ilepeuenb y4eOHOI IuTEPATYPhI, MHPOPMALMOHHBIX PECYPCOB M TeXHOJIOTHii

5.1. YueOHas auTeparypa

1. OpranuzanvoHHasi ICUXOJNOTHsI [DNeKTpoHHBIN pecypc + Tekcr]| : yueOHHUK st
akaneMuueckoro OakamaBpuara / moa pen. A. B. Kapnosa. — M. : UznarenscTBo FOpaiit, 2018
(2015, 2012). — 570 c. Pexxum gocryma: https:/biblio-online.ru/book/3B754308-202B-48C6-
AGEB8-9978C44271B2/organizacionnaya-psihologiya

2. Ceennuikuii, A.JI. OpraHusaiMOHHAs TICUXOJIOTHS: Y4YeOHHK IS BY30B /
AJL Cenmuukwuii. — M.: IOpaiit, 2019. — 504 c. [DnextpoHHBI pecypc]. — Pexum moctyma:
https://www.biblio-online.ru/book/organizacionnaya-psihologiya-425235

JlonoJHUTEIbHASA JIUTEepaTypa:

1. 3axaposa, JI.H. Ilcuxonorus ynpasnenus: yue6Hoe nocodue / JI.H. 3axapoa. —
M.. Jloroc, 2014. — 376 c. [DnexrtpoHHBIH pecypc]. — Pexum gocryma:
https://biblioclub.ru/index.php?page=book_view_red&book_id=84987

2. KaproB, A.B. Ilcuxonoruss wmenemxmenta [Tekcr]: yuebHoe mocobue /
A.B. Kapnos. — M.: I'apmapuku, 2007 (2006, 2005, 2003). — 584 c.

3. Mangens, b.P. CoBpeMeHHas opraHu3aliMOHHas IICUXO0JIOTHUs. MOIyIbHBIN Kypc:

yueOHOe TMocoOue Ui OOydarolmuXcsi B TYMaHHUTApHBIX By3ax (OakamaBpbl, Maructpei) /
Bb.P. Mangens. — M.—bepnun: upekr-Menua, 2016. — 446 c. [DnexkTpoHHslil pecypc]. — Pexxum
noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=435528

4. Mangens, b.P. CoBpemenHas ncuxosiorus ynpasiaeHus. Monynbsbii Kype. PI'OC
3+: yaeOHOEe TocoOue JuIsi CTYyJIGHTOB BCEX YpOBHEHW oOydeHus (OakaaBpuar, Marucrparypa) /
Bb.P. Mangens. — M.—bepnun: upekr-Menua, 2015. — 348 c. [DnekTponHsiii pecypc]. — Pexxum
noctyma: https://biblioclub.ru/index.php?page=book_view_red&book id=363425



http://www.biblio-online.ru/book/organizacionnaya-psihologiya-425235

5. OBcsaaukoBa, E.A. Ilcuxomoruss ympaBneHus: ydeOHoe mocoboue  /
E.A. OBcsaaukoBa, A.A. CepebpsikoBa. — M. dnunTa, 2015. — 222 ¢. [DneKTpoHHBIN pecypc]. —
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_view red&book_id=279817

6. Cronspenko, A.M. Ilcuxonorus MeHEIKMEHTa: ydeOHOe 1mocobue /
AM. Cronsapenko, H.JI. Amarnobenu. — M.: FOuurtu-Jlana, 2015. — 455 c. [DnekrpoHHbIiI
pecypc]. - Pexum JlocTyna:

https://biblioclub.ru/index.php?page=book_view red&book id=118133
5.2. Ilepuoguyeckasi Jureparypa
1. Bectnuk MI'Y .Cepusi: [lcuxonorus
2. Bonpoce! ncuxonoruu
3. Ba3s! nannsix kommanuu «Uct Brroy» http://dlib.eastview.com
4. Dnexrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/

5.3. HHTepHeT-pecypchl, B TOM YHcJe cCOBpeMeHHbIe nMpodeccHoHaTbHbIe 6a3bl
OJAHHBbIX U PIH(l)OpMaI[I/IOHHbIe CIIPpaBOYHbBIC CHCTEMbI

J1eKTPOHHO-0ubInoTeuHbIe cucTeMbl (IBC):

1. DBC «FOPAWT» https://urait.ru/

2. DBC « YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru

3. DBC «BOOK .rux» https://www.book.ru

4. DBC «ZNANIUM.COM» www.znanium.com

5. ODBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 0a3bl JAHHBIX:

ScienceDirect www.sciencedirect.com

Hayunas snexrponnas 6ubnuorexa (HOB) http://www.elibrary.ru/

"Jlexktopuym TB" http://www.lektorium.tv/

YuuBepcuterckas napopmarmonnas cuctema POCCHUS http://uisrussia.msu.ru

el eI -

Pecypchbl cBoOoHOTO f0CTYyNA:

1. KubepJlennnka (http://cyberleninka.ru/);

2. MuHuCTEepCTBO HayKH M BbIcIIero oopaszoBanus Poccuiickoii @enepanuu
https://www.minobrnauki.gov.ru/;

3. ®enepanbHbiii mopran "Poccuiickoe oopazosanue” http://www.edu.ru/;

4. Undopmamnumonnas cuctema "EnnHoe okHO 1ocTyma Kk oOpa3oBaTeabHBIM pecypcam’
http://window.edu.ru/;

5. Enunast kosutekius nudpoBeix o0pa3oBaTenbHBIX pecypcos http://school-
collection.edu.ru/ .

6. denepanbHbIi LEHTP HHPOPMAITMOHHO-00PA30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

7. Ilpoext I'ocymapcTBEHHOr0 MHCTUTYTA pyccKoro si3bika nMeHn A.C. ITymkuna
"O0pa3oBanue Ha pycckoM" https://pushkininstitute.ru/;

8. 3akonompoekT "O6 oOpasoBanuu B Poccuiickoiit @enepanun. Bonpock n 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

'

CoOcTBeHHBIE JJICKTPOHHBIC 00pa3oBaTe/bHbIC U HH(POPMALMOHHBIEC PeCyPChI
KyoI'Vy:
1. Cpena MoaysbHOTO TuHaAMHU4Yeckoro ooyduenus http://moodle.kubsu.ru
2. ba3za yueOHBIX IIaHOB, YU€OHO-METOIMUECKUX KOMIUIEKCOB, MyOIMKaMi U
koHpepenmwmii http://mschool.kubsu.ru/
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3. bubmmoreka nHGOPMAIIMOHHBIX pecypcoB Kadeapbl HHOOPMAITMOHHBIX
obpasoBaTenbHBIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB KyoI'Y http://docspace.kubsu.ru/

5. DnextpoHHBIe 00pa3oBaTelibHbIE pecypchl Kadeapbl HHPOPMAIMOHHBIX CHUCTEM U
TeXHOJ0rui B 00pazoBanuu KyoI'Y u nHayuno-metoauueckoro xypHaia "[IIKOJIbHBIE I'OJIbI"
http://icdau.kubsu.ru/

6. MeToauuyecKue YKazaHnus AJsd oﬁyqamnmxcsl M0 OCBOCHHUIO JUCIIUITJINHBI (MO}IyJIH)

Memoouueckue pexomenoayuu, onpeoenarouiue npoyeoypsvl OUeHUBAHUA HA 3aueme:

Jns nonydyenus 3auera He0OX0AUMO: ToceTuTh He MeHee 80% NpaKTHUECKUX 3aHATHH,
HamucaTh pedepar, BBITOJHUTE S TPAKTHYECKUX pabOT B TEYCHHUE CEMECTPa U UTOTOBOE 3a4ETHOE
3a/1aHHeE.

BaxkHelinM 3TanioM OCBOEHMS y4allUMHCS TucUUIUIMHBL «[Icuxonorus ymnpaBieHus u
OpraHU3allMOHHASl TICUXOJIOTHS» SIBIACTCS camocmosmenvhas paboma. OHa mpHOOIIAET
CTYJCHTOB K UCCIICJIOBATEILCKON paboTe, 00oramaeT OmbITOM U 3HAHUSMH, HEOOXOMMBIMU JIJIsI
TATbHEUIIEr0 WX CTAHOBJICHUS KaK CyOBEKTOB MPO(ECCHOHAIBHOW KOH(MIMKTOIOTHYECKOM
NeSTeIbHOCTH, IPUBUBAET HABBIKM PabOTHI C JIUTEPATYpOM, CTATUCTUYECKUMH JaHHBIMH. Llenb
CaMOCTOATENIbHON paboThl — CHCTEMaTH3allusl, 3aKpPEIICHUE U PacCIIUpPEHUE TEOPETHUYECKUX U
MPAKTUYECKUX 3HAHUK C WUCIOJIb30BAHHEM COBPEMEHHBIX WH()OPMAIMOHHBIX TEXHOJIOTUH M
JTUTEpaTypPHBIX UCTOYHUKOB.

I/ICHOHBBYIOTCH cJIeayromue (1)0pr1 OpraHu3anvu CaMOCTOSITEIIbHOM pa6OTbI CTYACHTOB.

IIpopabomxa yuebnozo (meopemuuecko2o) mamepuaia npu camoCmosmenrbHOM Usyd4eHuu
pazdenoé u mem, CIHOCOOCTByIOIas OOpeTeHHI0 OOydJarImMUMHUCT ©0a30BOMl CyOBEKTHOU
KOMIIETEHTHOCTH B  NPO(PECCHOHANbHOM M  y4eOHO-Ipo(ecCHOHAIbHON  JIEATEIbHOCTH,
BBIpaXKarolleicss B CIOCOOHOCTM U TOTOBHOCTHM CaMOCTOSITEIBHO OPHEHTHPOBATHCS B
WH(POPMAIIMOHHOM TIPOCTPAHCTBE COBPEMEHHOM OPraHU3aI[MOHHON MICUXOJIOTHH, BOCIIPHHAMATH
U CTPYKTYpUpOBaTh HMH(OPMAIMIO B COOTBETCTBUU C WHAMBHIYaTbHBIMH OCOOCHHOCTSMHU H
MPOTHO3UPYEMO  TpaeKTOpHeW  JBWKEHHS B  MPOCTPAHCTBE  NPOQecCHOHATHHON
KOH(DIMKTOJIOTUYECKON NEeSITEIbHOCTH.

Iloocomoeka nucvbmenHviX pegepamos u scce, YCmuvlx O00KIAO008 U COOOUjeHUli TIO
aKTyaJbHBIM IPOOJIeMaM COBPEMEHHON OpTraHU3aIllMOHHOW TICHXOJOTHH, 3HAYUMBIM C TOYKH
3peHMsI HOATOTOBKU KOH(IUKTOJIOTA.

Cocmasnenue  npocpamm U npoeKkmo§  AHAIUTHKO-IUATHOCTUYECKOW — W/MIH
KOHCYJIbTallMOHHO-Pa3BUBAIOIICH HampaBlieHHOCTHU. [IpuMepamMu MOTYT CIY’KUThb HPOrPaMMBI
U3Y4YEHUs] JIMYHOCTH, TPYIIIbl, OPraHU3allldd, OLEHKH KOH(IUKTOIEHHOIO MOTEHIIHala
OpraHM3ali MU YIPaBIECHUYECKHX pEIIEHUH, CXEMbl aHaliu3a MpPOOJEMHBIX OpraHU3aIlMOHHO-
YIPaBIE€HYECKUX CUTYallUi, MPOEKThl OPraHU3AIMOHHOTO PA3BUTHS, ONITUMHU3ALNN YIIPABICHUS

U JIp.

Iloozomoeka Kk epynnogvim OUCKyccusam, MPenoaralouM, HapuMep, MOJCITUPOBaHNUE
nualiora (ToJIuiora) MpeicTaBUTeNe pa3InyHbIX TEOPETUYECKUX LIKOJI M HAIIPABIIEHUH, a TaKXKe
— COBMECTHOE peIlleHHE KOHKPETHOM OpraHu3allMOHHO-YIpPaBIE€HUYECKOW MpoOIemMbl (OIeHKa
KOH(UINKTOT€HHOTO TOTEHIMalla OpPraHM3alUH, YIPAaBIECHUYECKOTO pELIeHUs, ONTHUMHU3AILUSI
COLIMAJIbHO-TICUXOJIOTHYECKOTO KJIMMaTa paboyei rpymiisl U ap.).

Iloozomoexa Kk mexkywjemy KOHmMpOJi0, BKIOYaroImas B ceds npopaboTKy U OBTOpEHHE
JIEKIIMOHHOTO MaTepHuajia ¥ Marepuana y4eOHMKOB M y4eOHBIX MOCOOUWH, MOATOTOBKY K
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CCMHUHApPCKUM U MMPAKTUYCCKUM 3aHATHAM, O606HIaIOHII/IM KOJUIOKBHUYMaM, KOHTPOJIbHBIM
pa60TaM 1 TECTUPOBAHHUIO B COOTBCTCTBHU C INIaHAMH y‘IC6HBIX 3aHATHH

HaumenoBanue Bunbr/popmbl caMoCTOATENEHON PabOTHI
No ®DopMBI KOHTPOJIS
pazzaena
1 2 3 5
Hampasiennas pediekcust copepaHus IIpenocrapienue
WHAWBHTyaJTbHBIX YIPABICHUYECKAX KOHIISTIIIHN pedIIeKCHBHOTO
MHHHU-OTYETa
[ToxroroBka TBOPUECKOTO 3a1aHuUs/IcCe
Brenenue B | CBS3aHHOTO C KPUTHYECKUM aHAIU30M OJHOMN U3 [IpenocraBneHue
npoOIEMaTHKY IIKOJT HAYKH YIIPABIICHUS WIIH OJTHOTO U3 pedepara/scce
1 IICUXOJIOTUU IIOAXO0O0B B TCOPHUU YIIPABJICHUA
. IIpenocraBneHue
YIIPaBICHUSA 5
8 [ToaroroBka rpyImmoBbIX MUHU-3CCE 110 PEKOHCTPYKTHBHO
OpraHu3aluOHHOMN .
PEKOHCTPYKIIMH YTIPABICHYECKUX MPEICTaBIEHU | T'O TPYIIOBOIO
TICUXOJIOTHU .
XapaKTEePHBIX JUIS «JOTEHIOPOBCKOT0) 3Tara MUHH-3CCE
pa3BUTHUS HAYK 00 YIIPaBJICHUU U OPraHU3AIUN
KountponbHas
[ToaroroBka K TEKyIIeMy KOHTPOJIIO pabora
[MoxroroBka pedepara o OTHOM U3 TPUMEPHBIX
TeM, IpeaokeHHbIX B PI1J{
Pa3paboTka MUKPOTrpYIIIOBOTO MPOSKTa 10 [IpenocraBnenue
aHAIM3y ¥ ONTHMH3ALUH COLHMAIBHO- pedepara/scce
MICUXOJIOTMYECKOr0 KJIUMATa B Pa3IndYHOM
[IpenocraBnenue
OpraHu3aIMOHHO-KYJIETYPHOM KOHTEKCTE
oTyeTa 1o
TICHXOIOrHYecKOe IToaroroBka 3cce 110 pe(bneKCHBHOMy TrpynmoBomMy
MUKPOIIPOCKT
2. cozepKaHne " OCMBICJICHUIO J:I’I;IIIHI)IX OpFaHI/I’:’:aHI/IOHHHX poIIp y
MIpeJICTaBICHUH/IPeAIIOYTeHU
CTPYKTYpa p p IIpoBepka
YIpaBICHUA CamocrosTenpHOe H3yueHne noarem: «BnusHue KOHCIIEKTOB
Pa3IMYHBIX THIIOB TEXHOJOTHIA HA O0IIEHUE,
. KontponbHas
CIUTOYEHHOCTh U COIUAITBHO-TICUXOJIOTHUECKU I aGota
KIIUMAT CTPYKTYPHBIX MOJpa3/IeIeHAN P
opranuzanun» 1 <<I/IHHOBaIlI/II/I B OpraHu3alugax: TeCTI/IPOBaHI/Ie
TICUXOJIOTHYECKas paboTa C CONMPOTHUBICHUEM)»
[ToaroroBka K TeKylieMy KOHTPOJIIO
TMoaroToBka pedepara 0 OHOI M3 IPUMEpHBIX | LIPEIOCTABICHHE
TEM, TPeIOKEHHBIX B PTTJ] pedepara
[ToAroTOBKa rPyNIOBOTO UCCIIENOBATENILCKOTO Tpenocrasnenue
Ilcuxomnorus MHHM-IPOEKTA 110 HCHXONOrHueckoMy aHamusy u | OT1eTa 0
3. | cyObekra ONTUMH3ALMH KOHKPETHOM YIIPaBICHYECKOM TpYyHIoBOM
YIIpaBIIeHYECKOH byHKIIM HccaenoBaTeIb-
KOM MHKPO-
JIEATETbHOCTU ] cKko po
CaMocTosTeNbHOE N3ydeHue rmoareM: «BuusHue TIPOCKTE
Pa3IMYHBIX TUIIOB TEXHOJIOTHH Ha OOIIeHIE,
CIUIOYEHHOCTH ¥ COLMATBHO-TICUXOJIOTHUECKHI [posepxka
KJIIMAT CTPYKTYPHBIX T0/Ipa3ieIeHHit KOHCIICKTOB




HaumenoBanue Busl/hopMbl caMoCTOSATENEHON paboThI
No DopMBI KOHTPOJIA
paszaena
1 2 3 5
opraam3anun» U «/IHHOBaIy B OpraHM3aIHsIX: KonTponbHas
TICHXOJIOTHYECKast paboTa C CONMPOTHUBICHUEM) pabora
[ToaroToBka K TEKyIieMy KOHTPOJIIO TectupoBanue
[ToaroroBka pedepara 1Mo OgHONU U3 MPUMEPHBIX
TEM, TIPEIOKEHHBIX B PTTJT Ipenocrapienue
pedepara
TpodeccHoHanbHbIE MuHu-HCcCIeI0BaHHE 0 TICHXOJIOTHYECKOMY IpenocTaBieHue
BPEHOCTH § | aHAIN3Y THYHOCTHBIX M COLHAIIBHO- OT4eTa O IPOBE-
4. | meuxonoruueckue MICUXOJIOTHYECKUX (hakTOpOB 3(PPEKTUBHOCTH JEHHOM MHKpO-

' CIIOKHOCTH yIpaBIeHUECKOH nesaTeibHOCTH / IIpoekT mo UCCIIEIOBAHNH /
NeSTeIbHOCTH MCUXO0JOTMYECKON ONTUMHU3ALUN KOHKPETHOU pa3paGoTaHHOM
PYKOBOJIHTEIA yHpaBIIeHYecKoii QyHKIMM (Ha BEIOOP) B aCHEKTE | \ykpomnpoeKTe

MHUpa U KOH(PIUKTA B OpraHU3aIiH
Opranuzanus C
TOYKH 3penns | CamocrosTenbHoe u3ydenue noareM «Taim- ITpoBepka
[ICUXOJIOTHH. MEHE/DKMEHT: CITOCOOBI ¥ TEXHUKH YIPABICHHS KOHCITEKTOB
OpFaHI/IBaIII/IOHHBIfI PYKOBOOUTECIIEM COOCTBEHHBIM BPEMCHHbIM
5 KOHTEKCT pecypcom» u «IIcHX0m0THs MPaKTHIECKOTO KonTtponbHas
yIIPaBJICHHS, MBILJIEHUS PYKOBOJUTES» pabora
TPYJIOBOM
PyA [lonroroBka K TeKyIieMy KOHTPOJIIO Tectuposanue
JEATEIIbHOCTH Hu
JKU3HU JINYHOCTHU

[IpoBepka kauecTBa yCBOCHHS 3HAHUW B TEUEHHE CEMECTPA OCYILECTBIISIETCS PU TOMOILU
KOHTPOJBHBIX BOMPOCOB, 33JIaHUN JIJISI CaMOCTOSITENIbHON paboThl B (hopMe pedepaTtoB u dcce,
KOHTPOJIBHBIX pa0OT, TECTUPOBAHUS, PEIICHHS UCCIIEOBATEIHLCKUX U IPOSKTHBIX 3a]1a4.

I[TPUMEPHA S TEMATUKA PE®EPATOB U 5CCE

MecTo opraHM3allMOHHOIN NCHXOJIOTUHM B CHUCTEME HayK 00 yIpaBiI€HUM, MUPE U
KOH(IIUKTE

TenaeHuuy opraHu3allMOHHBIX U3MEHEHHNI B COBpeMEHHON Poccnn: nmeuxonorndyeckue
aCIIEKTBI

[Icuxonoruueckue MpOTUBOPEUHS MpoOIiecca YIpaBICHU

OcHOBHBIE HIKOJIBI M TOJAXOABI B HAYKE YIPABICHUS

HcTopus pa3BUTHS OTE€UECTBEHHOW MCUXOJIOTHH YIIPaBIECHUS

CoBpeMeHHbIE TEHJIEHIIMU M NPUHIUIBI YIIPABICHUS B aclleKTe MHUpa M KOH(IUKTa B
OpraHMu3aLu

JIM4HOCTH M MaJible TPYIIIbI B OpraHu3auu: (PeHOMEHbI, 3aKOHOMEPHOCTH U MEXaHU3MBbI
B3alMOBJIMSHUS

N3meHeHus GopMaabHON CTPYKTYpPHI B IIPOLIECCE JKU3HEACSITEIbHOCTH OpraHu3aluu:
MICUXOJIOTHYECKHE KOPPEIATHl U KOHQIMKTOT€HHBIIN MOTEHIHA

OntuMu3alys CTPyKTYpbl OpraHu3aIuK KaK ICUXO0JIOTHYecKast podiiemMa (B acriekTe Mupa
1 KOH(IJIUKTA)



[Tcuxonorudeckue mpoOIeMBbl yIPaBICHUS B OpPraHU3AIUAX C Pa3InyHON (PopMaabHOI
CTPYKTYPOU M TEXHOJIOTHEH: KOHMIUKTOIOTHIECKUNA aCTICKT

CpaBuuTtenbHas 3QPEKTUBHOCTh HEPAPXUICCKUX U ATXOKPATHICCKUX OPraHU3alMOHHBIX
CTPYKTYp B  «HOPMaJbHBIX» M  KPHU3UCHBIX  COLMAIBHO-’KOHOMHYECKHUX  YCIIOBHSX
(KOH(IMKTOIOTUYECKHIA aCTIeKT)

Opranu3anvoHHas KyJnbTypa Kak COIMaIbHO-TICUXOJOrHYecKas mHpolieMa: OCHOBHBIC
TEOPETUYECKUE TIOIXO0/1bl K TOHUMAHHUIO U U3YYECHUIO

Tunonorun opraHu3allMOHHOM KyJbTYpbl: CPaBHUTENIbHBIN aHalu3 (B aclekTe Mupa u
KOH(JIUKTA)

MexaHu3msl U TEXHOJIOTUU YIIPaBJIEHUSA OpPraHu3alMOHHON KYJbTYPOU:
KOH(DIIMKTOJIOTUYECKUH acTIeKT

OpranuzanyoHHas KyJabTypa U Kapbepa IepcoHana

OpranuzanonHas KyJlbTypa U 9KOHOMHYEcKast 3PPEKTUBHOCTb NPEANPUITUN B YCIOBUSIX
«HOPMAJIBLHOTO» U KPU3UCHOTO OOIIECTBEHHOTO Pa3BUTHS

Bocnpusarue opranuzanuu pyKOBOAUTENSIMU U COTPYAHHKAMHU: KOH(IMKTOIOTHUYECKHIMA
aCIeKT

«O0pa3 opranu3anuu» Kak HHAUKATOP yIOBJIETBOPEHHOCTH MEpCOHANa CBOEH paboToil 1
MIPUHAJICIKHOCTHIO K KOJJIEKTUBY TIPEATIPUATHS

«O0pa3 opraHuzaium» Kak HHIUKATOP JOSILHOCTU TIepCcoHalIa MPEIPUSITUS

[Icuxonorudeckne MpoOJIEeMbl OPTaHHU3AIMKA HA PA3IMYHBIX CTATUAX €€ «OKU3HEHHOTO
LUKJIa» | KOHQJIUKTOJIOTHYECKHUMA acTeKT

YnpasneHnueckas JIEATENBHOCTD Kak 00BEKT MICUXOJIOTHYECKOTO u
KOH(DIMKTOIOTUYECKOTO UCCIIEI0BAHUS U ONITUMHU3ALINN

OyHKINH U PO PYKOBOIUTEISA

Ponu pykoBoauTens opraHusaiiuu

[Toaxon I'. MunTIOepra K ONpeaesieHnIo U KiacCu(DUKayu poyied pyKOBOJAUTEIIS:
BO3MOKHOCTH ¥ OTPaHUYCHHS

W3meHeHuss posneBoro pemepryapa pyKOBOAMUTENIS B COBPEMEHHBIX  YCIOBUSX:
KOH(JIMKTOJIOTHYECKUH aCTIEKT

OcHOBHBIE MOAXOABI K TOHUMAHUIO U OmpeneneHuio 3G(HEeKTUBHOCTH YIIPaBIEHYECKOM
NEeATEIbHOCTH

[Icuxonorudeckre mpoOiieMbl lieenojaraHuss U MIaHUPOBaHUs B YIPaBICHUECKON
NEeATEIbHOCTH

JenerupoBanue NMOJHOMOYMI B YNPaBIECHYECKON IEATEIBHOCTH KaK ICUXOJIOTMYeCcKas
npobiema

OTBETCTBEHHOCTh PYKOBOAMUTENS: TICUXOJIOTHYECKUN M KOH(PIUKTOIOTHUECKUN aCTIEKTHI

Hctopuueckass TuHaAMUKa MPEACTABICHUN O MCUXOJIOTHYECKON MPUPOJE MOTHUBALIUU
TPYAOBOH JEATEILHOCTH ¥ OPTaHU3alMOHHOTO MTOBEICHHUS (B aCTIeKTe MUpa U KOH(DIMKTA)

CoBpeMEHHbIE KOHIIENIMA MOTHUBAIMA TPYIOBOW JEATEIBHOCTH W OPraHU3allMOHHOTO
MOBEJICHUS

MoTtuBanus YIIPABJIEHYECKOU JIEeATEITbHOCTH B COBPEMEHHOMN Poccun:
KOH(IUKTOIOTUYECKUH acTIeKT

NHauBuayabHOE U TPYIIIOBOE MPUHATHE YIIPABJICHUYESCKUX PEIICHUHN

WuauBuayanbHble  CTHJIM — NOPUHATHS  YOPaBICHUYECKUX  PEIICHUM: aHaIu3
KOH()JIMKTOTEHHOTO TTOTEHITHATA

[Icuxonorudeckre OCHOBBI ()OPMUPOBAHMSI U COBEPILICHCTBOBAHUS YIIPABICHYECKOM
KOMITETEHTHOCTH (B T.4. B aCMEKTEe KOH(PIMKTOJIOTHIECKON KOMIETEHTHOCTH PYKOBOIUTEIIS )

CraTyCcHO-I0JDKHOCTHAS MO3UIIKA KaK (aKTOp CONEp:KaHUs U CTPYKTYPHOUM OpraHU3aIuu
WHJIMBUIYAIBHOU YIPaBICHYECKON KOHIEIIIIUNA PYKOBOIUTEIIS



[lcuxonmormueckass  cneuupuka  coaepkKaHUid U CTPYKTYpHOH  OpraHM3anuu
WHMBUYAIBHBIX YIPABJIEHYECKUX KOHUEMIMH PYKOBOAUTENEH, pabdOTalOIMX B pa3IM4YHBIX
OpraHM3aLusIX

[lcuxonormueckass  crneuupuka  COAEpPKAaHUS M CTPYKTYPHOH  OpraHu3aunuu
WH/IMBUYAIbHBIX YIPABICHYECKHX KOHUEHIMNA PyKOBOAUTENEH ¢ TTOZUTUBHBIM U TPOOIEMHBIM
KAapbEPHBIM OIBITOM

Mogenu ynpaBieHYeCKON YCIEIIHOCTH B CO3HAHUU PYKOBOAMTENEH: KOH(DIMKTOr€HHbIH
MIOTEHLIUAT

OO011e NpUHIUIBI U paBUIIa IOCTPOEHUS 3((HPEKTUBHBIX KOMMYHUKAIMI B OpraHu3aluu

Ilcuxosorndeckue acleKThl yIPAaBICHUs «BHEIIHEW Cpeoi» OpraHu3aluu

Bocnpusitue pykoBoIUTENIMU U COTPYIHMKAMM JpPYyr Apyra: KOH(IMKTOIOIMYECKHH
aCIeKT

CraTyCHO-10JKHOCTHBIE U IPOPECCHOHATIBHBIE CTEPEOTUIIBI B CO3HAHUU PYKOBOAUTEIIEH
U COTPYJHUKOB

OO11me u crienualibHble CIIOCOOHOCTH K YIIPaBJIEHYECKOM 1esATeIbHOCTH

«I[Icuxomornyeckuii  MOPTPET»  YCIELIHOTO  PYKOBOJIUTENS B PA3IUYHOM
COLIMOKYJIFTYPHOM M OpPraHU3alliOHHO-D)KOHOMUYECKOM KOHTEKCTE

Jlokyc KOHTpOJIS KaK XapaKTepUCTUKA JIUYHOCTU PYKOBOIUTEIS

MoTuBanusi TOCTHXKEHUS ycliexa M MOTUBAIUs M30eXaHHUsd HeyJauu Kak (axkTop
peryysLMy OBEACHHUS, JESITEIbHOCTH U OOLIEHUS PYKOBOJUTES

MaxknaBeuIMCTUYECKUE YCTAHOBKM JIMYHOCTH M YNPABICHYECKAs JAEATEIbHOCTb:
KOH(JIMKTOJIOTUYECKUH acTIeKT

I'enpepHble pa3auyysl B yIPaBJIE€HYECKON JESATEIBHOCTH

DEeHOMEH /1eTI0BON KEHILMHBI: TUIIOJIOTHS U MOJIENIH Pa3BUTHUS

Crunb pykoBoACTBa U 3(PPEKTUBHOCTD yIIPABIEHUYECKOH IeATETbHOCTH

WuTennext pykoBoauTens U 3pGeKTUBHOCTh YIPABIEHYECKON eI TENbHOCTH

ConuanbHbIi ~ MHTEJUIEKT  PYKOBOAMTENS U A3(PQPEKTUBHOCTh  YIPABIECHUYECKON
JESATEIBHOCTH

KpeatuBHOCTh pykoBOoAUTENS U 3()PEKTUBHOCTD YIPABICHUECKON AEATEIbHOCTU

PednekcuBHOCTD TMYHOCTH KaK (PaKTOp F3PPEKTUBHOCTH YIPABIEHUYECKOH NeSTEIbHOCTH

KoMMyHUKaTHBHas KOMIETEHTHOCTh PYKOBOAUTENEH EPBUUHOTO, CPEHETO U BHICIIETO
YPOBHEH YIIpaBJICHUS: CPABHUTEIbHBIA aHAIN3

Konnernuss  tpanchopMallmoHHOTO MEHEIKMEHTa B COBPEMEHHOW POCCHICKON
TICUXOJIOTUH YIPABJICHUS U €€ 3HaUe€HHUe [T OpraHU3aMOHHON KOH(DIUKTOIOI U

[Icuxonoruueckoe CONMpOBOXK/IEHHWE (YHKIIMOHUPOBAHUS W Pa3BUTHS YIPaBIEHYECKOU
KOMaH/Ibl

JInuHOCTHBIE (PaKTOPBI POJIEBBIX MPEANOUYTEHUI B KOMaHHOW padoTe

JInuHOCTHBIE (AKTOPBI PETYIALMU YIPABICHUYECKOTO B3aUMOICHCTBUS PYyKOBOAMUTENEH
MOPEeNNpUATH C  pa3NuYHBIMU  TUIOJOTMYECKUMH XapaKTePUCTUKaAMHM OpTaHU3allMOHHOM
KYJIbTYpPBI

[leHHOCTHO-OpHEHTALMOHHBIE (DAaKTOPBl CTaTyca pPYKOBOJUTENsS Kak IMapTHepa II0
COBMECTHOH YIIPAaBJIEHYECKOM 1€ATENbHOCTH

[{eHHOCTHO-MOTUBAIMOHHBIE (DAKTOPHl YCIEIIHOCTH JIMYHOCTH B YIPaBIEHYECKOU
JESTEIBHOCTH

KaprepHble oprieHTalnn pyKOBOAUTENEH Pa3IMUHbIX CTaTYCHO-JOJIKHOCTHBIX PAHIOB

KappepHble opreHTalny NepcoHaia: OpraHu3alMOHHO-KYJIbTypHasi BAPUATUBHOCTh

JlnHaMHKa KappepHBIX OPUEHTALlMA PYKOBOJMTENEH B IPOLIECCE OPraHU3ALNOHHOMN
COLIMaIN3aluu

[IpencraBiaeHuss COTPYJHUKOB PAa3HOTHMIIHBIX OpraHu3alMii o0 «uaealbHOM» U
«TUITNYHOM» PYKOBOAMTEIIE

[IcuxonmarHocTuka MpeAIpUHIMATEIbCKUX U OPTaHU3aTOPCKUX CIIOCOOHOCTEH B acTIeKTe
npobJieM Mupa i KOHMIUKTa



[Icuxonoruueckre OCHOBBI IPUHSTHS YIPABICHYECKUX PEIIEHUH: KOH(DIMKTOIOrMUECKH
aCIIEKT

WMuauBuayallbHBIE CTUIM IPUHATHS YIPABICHYECKUX PEIICHUN

JIM4HOCTHBIE ¥ CUTYyallMOHHBIE JETEPMUHAHTBI IPUHSTHS YIIPABICHUYECKUX PELLIECHUI

[Icuxonorus rpynmnoBbIX yIpaBICHYECKUX PELICHUH: KOH(DIMKTOIOIMYECKHHM aclIeKT

OIUMUHATUBHAS CTPATETUs MPUHATHS YIPABICHYECKUX PEUICHU: IICUXOJOTrnYecKast
IpUPO/AA, JHUYHOCTHASL, CUTyallMOHHAs, OPraHM3alMOHHO-KYJIbTYpHass M MAakKpoCpenoBas
00yCJIOBIEHHOCTh

MeToab! NOBBILIEHHS CTPECCOYCTOMYMBOCTH PYKOBOIUTEIIEH

«IIcuxudyeckoe BBITOPAHHME» B  YNPABICHYECKOW JEATEIBHOCTH: CHMIITOMATHKA,
npoUIAKTUKA U IPEOJ0JICHUE

OMOIMOHAIIPHOE  BBITOPAaHME  IEPCOHANA:  JUYHOCTHBIE W OpPraHU3allMOHHO-
JeSTEIbHOCTHBIE I€TEPMUHAHTBI

Konunr-noseneHne  pykoBOOUTENIEH B  TPYAHBIX CHTyalMsX  YIPaBJIECHYECKON
JeSITEIbHOCTH

IIcuxonoruyeckre OCHOBBI TaiM-MEHEKMEHTA

[IpoGrema CyOBEKTHBHOTO 0JIarONONyYHs U IMYHOCTHOTO 3/J0POBBSI PYKOBOAUTEINEH

KoH(uuKTEI B yIIpaBieH4YeCKOMN AesTeIbHOCTH

Crpax B paboTe pyKOBOAUTENS

PazpeieHre KOH(QJIMKTOB B OpraHU3alluy: ocpeiHnYecKas QyHKINS PyKOBOJUTEISA

PykoBonuTens kak 00BEKT ICUXOJIOIMYECKOT0 AaBJIECHUS U MAHUITYJIALUN

[IPUMEPHBIN BAPUAHT 3AJTAHUI 1J15 IIEPBOI'O TEKYILIEIO TECTUPOBAHM S

1. HpeIlMeTOM opraﬂmaunom[oﬁ NCHUXO0JO0I'MH ABJIAIOTCH

1. ncuxonormueckue (akTOpbl SKOHOMHUYECKON 3((EKTUBHOCTU YIpPaBIE€HUYECKON
JESATEIBHOCTH
2. coLUalbHbIE 3aKOHOMEPHOCTM M MEXAaHU3Mbl TNPUOOpPETeHMs, paCHpeleNeHUs |
Iepelayy BJIACTH B OPTaHU3aLMIX
3. (akTbl, 3aKOHOMEPHOCTH U MEXAHHU3MBI ICUXUIECKON PETYJISINH TOBEICHHUS JIIOJIEH,
OOyCIIOBJICHHbIE ~MX BKJIIOYEHMEM B  DPa3IMYHbIE THUIBl  OpPraHU3aMOHHO-
YIPABICHYECKUX CUCTEM U OTHOLIEHUI
4. OpTaHH3AIMH H JIO/H, paboTaromiye B HUX
2. B kakoii 3 nepe4ynciaeHHbIX HUKE CHTYALHIl OPraHM3alMOHHON KU3HeIesITeJIbHOCTH,
KaK NpPaBHJI0, HMeeT MeCTO pe3Koe Mpeod/agaHue YPOBHA HHGOPMHPOBAHHOCTH
PYKOBoOauUTe el HaJl ypOBHeM HHGOPMHPOBAHHOCTH COTPYIHUKOB?

1. cutyauuu, CBS3aHHBIE C «IIOJOKEHUEM JIEJI Ha MECTaX»
2. CUTYaIlWH, CBS3aHHbBIE C IEPCIIEKTHBAMH OPTaHU3allMOHHOTO Pa3BUTHUS
3. cHTyaluu, CBSI3aHHBIE C MEXIMYHOCTHBIMH OTHOIICHHUSIMHU COTPYAHHUKOB
4. cuTtyaluu, CBSI3aHHBIC C TOTIOTHUTEIFHBIMU JJOXOJIAMHU COTPYIHHKOB
3. YnpagiieHne 4acTo XapaKTePU3YIOT KK «IeATeILHOCT HAl IesTeIbHOCTRIO». Kak
HHAYe MOKeT ObITh HA3BAH TAKOW THI JIeATEJIbHOCTH?

1. xBa3uIEATENHHOCTH
2. MeTaJesTeNbHOCTh
3. mapanesTeIbHOCTb
4. camo-AeATeNbHOCTb
4. BHyTpeHHsIsl MOTHBAaLMA CBA3aHA

1. cakTyanbHBIMU MOTPEOHOCTAMHU YEJIOBEKa

2. ¢ XapaKTepUCTUKaMH KOHKPETHOW CHTyallud TPYIOBOW  (YIpaBICHYECKON)
JIeATEIIbHOCTH

3. € YCJIOBUSIMH BBIIIOJHEHHUS ACATEIbHOCTH

4. ¢ conep:KaHUEM BBIIOIHIEMOM JeSTETbHOCTH



5. Kakoii u3 BApuaHTOB COOTHOIIIEHUsI BHYTPEeHHEeH ¥ BHeIlIHeil MOTHBAIIUM Y COTPYAHUKOB
Npeano4YTuTeeH B 00/IbIIMHCTBE CJIy4aeB?

1. npeobiiamanue BHEIIHEH MOTHUBAIIUK HAJl BHYTPEHHEH
2. mpeoOnamaHue BHYTPpEHHEH MOTHBAIIMN HAJ| BHEIITHEH
3. OJMHAKOBO CpeaHUH (CpeaHe-BbHICOKHI) YPOBEHb BHYTPCHHEH M BHEIITHEH MOTHBAIIUH
4, OIMHAKOBO BHICOKHI YPOBEHb BHYTPEHHEH M BHEIIHEH MOTHUBAITUN
6. [ToOyauTeIbHbIE KOMIIOHEHTHI B PEryJasiliiU AesITeJIbHOCTH — 3TO

1. cucrema TMHAMUYECKUX ITAJIOHOB CPABHEHUSI PE3YJITATOB JIEATEIBLHOCTU U €€ LENEH,
a TaK)Ke CII0COO0B MPAKTUYECKOTO IPUMEHEHUS 3TUX ITAJIOHOB

2. cucTeMa BHEIIHUX (MaTepHalbHBIX, MOBEIEHYECKUX) U BHYTPEHHUX (HICabHbIX,
NICUXUYECKUX ) ACHCTBUI, HAllpaBJIEHHBIX HAa YCTAaHOBJICHUE U MOAJIEPKAaHUE KOHTAKTa
4eJI0BEKA C MPEAMETOM AEATEIbHOCTU

3. cuctema HHGOPMAIMOHHBIX NPU3HAKOB TMIPU ONOpPE Ha KOTOpPHIE YEJIOBEK
OCYILECTBIISIET CBOIO EATEIBHOCTD

4. cucrtema noTpeOHOCTEH U MOTHBOB, KOTOPBIE MOOYKIAI0T, HAIPABJISIIOT JESITEIbHOCTD
YeJI0BEKa, a TAKXKe MPHUIAIOT €l JTMYHOCTHBIN CMBICIT

7. ConepixaHue HCIOJHUTEJIbHBIX KOMIIOHEHTOB B [eATeJIbHOCTH PYKOBOJUTeJIeH
onpenensercs

1. ypoBHeM peanbHOU MPO(HECCHOHATBHON MOATOTOBICHHOCTH U OMBITOM JESTEIIbHOCTH
2. CTeMeHbIO BIa/ICHUS OCHOBHBIMH YIPaBIEHYECKUMH (PYHKIIUSIMH
3. MuccHel opraHu3aIuu
4. conepaHUEM JOJKHOCTHOM MHCTPYKLUU
8. «Ilapagurma BJacTH» BO3HHKJIA

1. BMecTe ¢ BOBHMKHOBEHHEM 4YEJIOBEUYECTBA, MOSBICHHEM ()EHOMEHA OpraHH3alud U
KOOPJIMHAIIMHU JCSTEIBHOCTH YEIOBEYECKUX OOIIHOCTEH OTCIbHBIMU UHIUBUIaMHU

2. B XVII-XVIIl BB. B cCBfi3M C UHAYCTPUAIbHBIM MPOrPECCOM EBPOIMEUCKOI
[UBWIN3AIUH B PYCJIC CTAHOBJICHUS KAllUTAIA3Ma

3. B Hauvase XX B. B CBSI3U C PA3BUTHEM IIKOJIBI HAy4YHOTO yrpasienus @.Y. Teitnopa

4. B koHue 60-x rr. XX B. B CBSI3M CO CTAHOBJICHHEM CUTYAIlMOHHOTO MOJIX0/a B HayKe
yIIpaBICHUS

9. Ha kakyo couuajJbHO-NPOoGecCHOHATBLHYIO I'PYNINy OPHEHTHPOBAHA «TapaAurMa
COLIMAIBHOIO MAPTHEPCTBA H 00MEHa»?

1. IT-menemxepoB
2. TPOMBIIUICHHBIX PaboYnX
3. KOTHHTapuaT
4. mponerapuat
10. «Ynpasaenueckuii koHTuHYyM» (110 K.C. [I:KopaiKy), 3TO —

1. CHHOHMM NMOHATHUS «IHANA30H YIPABIECHUSN» PYKOBOAUTEIS

2. UCTOpHUYECKass pPETPOCHEeKTHBAa COOBITHH, OKa3aBIIMX HauOoJblllee BIUSIHUE Ha
pa3BUTHE HAyYHOU peduieKCHH B 00JIaCTH YIIpaBJICHUS

3. HepapXHyecKH OpraHU30BaHHAS cucTema yIpaBICHUS opraHusanuei,
npeJoiaraiomas Hajludie HECKOJbKHX BEPTUKAJIbHO COMOJYHMHEHHBIX CTATYyCHO-
JOJKHOCTHBIX YPOBHEW peann3aliiy BIACTHBIX IOJTHOMOYMM

4. HUYTO U3 NEPEYUCICHHOTO HE TOAXOIUT

11. OcHOBONMOJIOKHUKOM IIKOJIbI HAYYHOI'0 YIIPABJIEHUS SABJIsIETCS

1. Dnron Mbaito
2. Openepuk Teitnop
3. Anpu QDaiionb
4. Mbopu Ilapkep Pomer
12. B kakoii moc/ie1oBaTeJIbHOCTH BOZHMKAJIN TeopeTHYeCKHEe MOAX0AbI K IOHUMAHHIO
ynpaBJieHHs] B HAYyYHOM MeHeIKMeHTe?

1. mpolieccHBIN, CUTYaIlMOHHBIN, CHCTEMHBIN
2. TPOIIECCHBIN, CUCTEMHBIN, CHTYallHOHHBIHA
3. CHCTEMHBIH, HpoueCCHHﬁ CHTyauHOHHLIﬁ
4. CcUTyallMOHHBIN, IPOLECCHBIN, CHCTEMHBIN
13. K uncay coBpeMeHHbIX MPOrPecCUBHBIX MPUHIIUNOB YIIPABJIEHHUSA OTHOCUTCS



1. JoSATBEHOCTH OpraHU3allMi U MEHEKMEHTA K pa0OTHHKAM
2. TEPCIEKTUBHOE W IIEJIOCTHOE BHJICHHE OpTraHW3aIlMH, T.€. YETKOE MPEICTaBICHUE O
TOM, KaKOH OHAa JI0JKHA OBITH
3. YCTaHOBJICHHE JIOJICBOO Y4aCTHs KaXk0r0 paboTaromiero B 00ImuUX pe3ylibraTax
4. BcE€ ckazaHHOE
14, Kakoii W3 BapHaHTOB COOTHOIIEHHSI MOTHBANUM JocTHKeHHsi ycmexa (M) m

MoTuBanuu u3de:xxkanus Heynauu (MHUH) y CcOTPpyIHHKOB mNpeInoYTHTE]EH B
00JILIIMHCTBE CJIy4yaeB?

1. npeo6nananue M| nax MUH
2. mpeobnananue MUH nag M/|
3. oaMHaKoBO BeICOKMil ypoBeHb M/l 1 MUH
4. 3aBHUCHUT OT HEKOTOPBIX MPOMEKYTOYHBIX (DAKTOPOB
15. Kak jiroam ¢ npeo0Jaaamwoineii MOTHBAaLMel JOCTHKEHHsI yclexa JelCTBYIOT B CUTyalluu
AOCTHKEHHS PeATMCTHYHBIX CTUMYJIHPYIOIIUX LeJieii?

1. camocrosTeNnbHO, YHOPHO U HACTOWYUBO
2. dYepenysl mepuoIbl «OypH M HATHCKa» C MEPHOAAMHU JUITMTEIBHOTO OTAbIXa U
penakcanuu
3. MPOSBISAIOT CKIOHHOCTb K MOWCKY BHEUIHEH IMOMOIIM U MOAJIEPKKHU, pa3HOOOpa3HbIM
OTBJICYECHHUSAM OT ACATEIBHOCTH
4. ¢ 60sbLIIMM BOOJYIIEBICHHEM, HO KpaiiHE HEOPraHW30BaHHO U Xa0TUYHO
16. JIroau ¢ HHTEPHAJBLHBIM JIOKYCOM KOHTPOJISA CYUTAIOT, YTO

1. coObITHS YeTOBEYECKOW )KU3HU MTPEUMYILECTBEHHO OIPEICISIOTCS CAMUMH JIFOJABMU U
3aBHCAT OT MX JIMYHBIX CIIOCOOHOCTEH, KOMIIETEHTHOCTH, MOTHBAIIHU
2. YeJIOBEUYECKOE IIOBEACHHE ONpEAEIIeTCsl B MEPBYI0 OYepeab Pa3HOOOpa3HBIMU
BHEIIHUMH CHJIAMH (KU3HEHHBIMH OOCTOSITEIILCTBAMH, JACUCTBUSAMH JIPYTHX JIFOJIEH,
CyIb0O0I, CIly4aeM  T.11.)
3. B OONBIIMHCTBE CIy4aeB IIOBEICHHE YEIOBEKa IPUMEPHO B paBHOH Mepe
OTIpeNIeNIeTCs «BHEIIHUMU» U «BHYTPEHHUMU» (aKTOpaMu
4. HEeT SMIUPUYECKH MPOBEPEHHBIX JTAaHHBIX
17. lnst kaKoii U3 Mepevnc/aAeHHBIX OPraHU3AIHOHHBIX KY/ILTYP XapaKTePHbI XPOHHIECKHE
KaJI00bl PYKOBOAMTEJeil U COTPYIHHKOB MO MOBOAY TOI0, YTO <KM3Hb HMPOXOIMT
BIYCTYI0», «HAa pa0oTe HUYEr0 UHTEPECHOr0 He MPOMCXOAUT», «KBCIIOMHUTH HeEYero,
«BCE mpoucxoasiee CJIMBACTCS B OIMH cepblii MOTOK» H T.IL.?

1. amOuHanbHOM
2. WHTEepHAJIbHOU
3. JKCTepHaIbHOM
4. HeT SMIUPUYECKU NPOBEPEHHBIX JaHHBIX
18. JIroau ¢ BLICOKMM YPOBHEM MaKHABEJUIN3Ma CKJIOHHBI 10JIATaTh, YTO

1. npyrumu JHOIBMU MOXHO U HY)KHO MaHUITYJIHPOBATh
2. JpyrUMH JIOABMHA MOXXHO MaHHITYJIMPOBaTh, HO HE CIIEAYET ATOTO JIENaTh II0
THUYECKUM COOOPAKEHUSIM
3. JIpyruMu IOJbMU HY)XKHO MaHUIyJIHUPOBaTh, HO 3TO HE BCETJa yIaeTcs H3-3a
HEAOCTAaTOYHOI'O BJIaACHUA TEXHUKOU MaHUITyJIAIuu
4. B OOJBIIUHCTBE CJIyd4a€B MaHUIIyJAquu ApYTrdMH JIFOAbMHW  HCBO3MOXHBI U
HEOOITYCTUMBI
19. Kakue 4epThl CONMATBHOIO MOBEAEHUS MPHUCYIH PYKOBOAUTEISIM U COTPYAHUKAM, Y
KOTOPBIX BBICOKHH YPOBeHb MAaKHMaBeJJIM3MAa COYETACTCS € MO3MTHBHBIM
«JIHMYHOCTHBIM dhonom» (mpocoumnanbHast HANPABJIECHHOCTD, HHTEJIeKT,
00pa30BaHHOCTD)?

1. WCKpPEeHHOCTh, YECTHOCTh, OMOIMOHAIBbHAS TEIUIOTA, HAACKHOCTh, «oOasHUE
HEIMOCPEICTBEHHOCTH

2. TPUMUTHUBHOE U HATJIOE MAHHUITYJIMPOBAHHUE OKPYKAIOITIMHU

3. comnuanbHas HAMBHOCTb, U3ITUIIHSIS MTPAMOJIUHEHHOCTD, «IPOCTOTA XYXKE BOPOBCTBA

4. couuanbHas OMNBITHOCTh W TMPOHHUIATEIHHOCTh, AUIJIOMATUYHOCTh, CIOCOOHOCTH
JIOCTUTATh IEJIM U «IIPOJIBUTATh» COOCTBEHHBIC HJCH HE BBI3BIBAs COMPOTHBIICHUS
OKPY’KaIOIIHUX



ITIPUMEPHBI BAPUAHT 3AJJAHUI JIJII BTOPOI'O TEKVILEIO TECTUPOBAHUS

1. B cooTBeTCTBHM ¢ M3PUJIEHACKOIH MO/1e/IbI0 OPraHU3alMU BbIIEJIAIOTCS CJIeayIolue
COCTABJISIIONINE OPTaHU3AMH:

1. cepBuc, ckOpocThb, Ka4E€CTBO, YUCTOTA
2. OpraHu3alMOHHAs CTPYKTYypa, TEXHOJOTHS, IEPCOHAN, OpraHu3al[MOHHAs! KyJIbTypa
3. MHuccusl, CTpaTerus, ieau 1 MU(QbI opraHu3anuu
4. Tteppuropusi, 000pynoBaHue, PUHAHCOBBIC CPEIICTBA, IIEPCOHAT
2. CTpyKTYypa OprasHu3aium — 3To
CUCTEMa LIEHHOCTEH, HOPM, IIpaBUJ, NPEICTABICHUN, 0KUIAHUM U BEPOBAHM,
PETYJIUPYIOIIKX IIOBEIEHUE PYKOBOJUTENIEH U COTPYJHUKOB
2. cucTeMa JIOTHYECKHX CBSA3EeH MEX/y YPOBHSMH yIpaBiIe€HUs, pab0uMMU MECTaMU
(Bumamu paboT) U rpyIIaMu pabouux MeCT
3. JOMUHHUPYIOIIUE B OpPraHU3allM CIIOCOObI MPeoOpa3oBaHMsl «UCXOJHOIO ChIPbS» B
«KOHEYHBIN ITPOJTYKT»
4. rpadpuyeckoe H300pakeHHE TOro, 4YTO €CTb B OpraHu3aluu (PyKOBOIMTEIb,
3aMECTUTENH, OTJENbI U T.I1.)
3. O0bem ynpapJieHHs1 (HOPMA HJIM JHANIA30H YIPaBJIAEMOCTH) — 3TO
1. xoysm4ecTBO JMILl, HAXOJAIUXCS B HEIOCPEICTBEHHOM MOAYMHEHUN PYKOBOAUTEIIS
2. KONMYECTBO 3aJad, pEIIaeMbIX TEeM CTPYKTYpHBIM TOApA3eIeHHEM, KOTOPOe
BO3IJIABJISIET PYKOBOJIUTEIND
3. TIOKa3aTeslb COOTHOLICHUS IPUHATHIX U PeaIn30BaHHbIX YIIPABICHUECKUX PELICHUN
4. cpeagHee KOJMYECTBO YIPABICHUYECKUX (PYHKUMM, NPUXOIAIIMXCS HA OJHOrO
PYKOBOJUTEIIS OIIPEEIIEHHOTO paHTra (BBICILET0, CPETHEr0 UM HUBIIETO)
4. YeM cj10:KHee H OTBEeTCTBEHHee 32/1a4H, CTOsIIIMe Nepe] CTPYKTYPHBIM MoApa3/iejieHueM,
TeM
1. MeHbuIe OMKEH OBITH AUANa30H YIPABICHUS PyKOBOIUTEIS
2. 0o0Jblle MOXKET OBbITh IMANa30H yIpaBJIEHUS] pyKOBOAUTES
3. 3TOT (aKTOp HE OKa3bIBACT HUKAKOT'O BIMSIHUS Ha JMAINa3oH YIpaBIeHUs
5. Urto moapa3ymMeBalwT, KOI/la TOBOPAT O TAKOM NoKa3areje GopMaaIu30BAHHOCTH
OPraHM3alMOHHOM CTPYKTYPBI KaK «KECTKOCTH»?
HaJIMYMEe ONpeieiEHHBIX MPaBUII MPOEKTUPOBAHMS, MOCTPOEHHSI M MpeoOpa3oBaHUs
OpPraHU3allMOHHON CTPYKTYpBI
2. TpUHATHE B pacueT TMpPH TNPOCKTUPOBAHUH, TOCTPOCHHH U TPeoOpa3oBaHUH
OpPraHM3aI[MOHHON CTPYKTYpbl PAllMOHAIBHO OOOCHOBAaHHBIX M YHU(UIIMPOBAHHBIX
MPUHIIUIIOB U aJITOPUTMOB
3. BocrpusiTHE  OCOOEHHOCTEW  OpraHU3allMOHHOM  CTPYKTYpBl  COTPYIHHKAMH
OpraHu3aliil C TOYKH 3peHHus €€ (CTPYKTYphl) <«IOJATIMBOCTU» DPA3TUYHBIM
npeoOpa3yroM BO3AEHCTBUSAM
4. yTOUHEHHE BOIPOCA O TOM, KTO SIBJISIETCSA CYOBEKTOM MPOEKTUPOBAHUU, IOCTPOEHUS U
npeoOpa3oBaHus  OPraHU3alMOHHOM  CTPYKTYphl  (HampuMmep, PpyKOBOJIUTENU
NPENNPUATHS UM KaKHe-TO «BBICIINE WHCTAHIIMM». MUHUCTEPCTBA, aIMUHUCTPALIUU
cyobekroB dexepanu u T.11.)
6. UYro BbICTyHmaeT TIJABHbIM KpUTepHeM OLEHKH CTPYKTYPbl OpPraHM3allUH Kak
HEeHTPATH30BAHHOM WJIH JCeHeHTPAJIU30BAHHON?
. DKOHOMHYECKasl pe3yJIbTaTUBHOCTD JEATEIbHOCTH
2. JenoBas peryTanusi OpraHu3auu
3. CTemeHb YAOBIETBOPEHHOCTH TPYAOM U pabOTOl PYKOBOIUTENEH MEPBUYHOTO 3BEHA
U PSIIOBBIX COTPYJHUKOB
4. opranuzanus GyHKUUU NPUHITUS YIPABICHUECKUX PEeIICHUN
7. K npenmy1ecTBaM HEHTPAIU3ALHMH MOKHO OTHECTH
CTUMYJIMPOBAaHUE NHUIIUATUBBI COTPYAHUKOB, CO3JaHUE PEATbHBIX BOZMOKHOCTEH J1s
UICHTU(PHUKAIIMY JTUYHOCTH C OpraHu3aluen

2. OBICTpOE MPOJBUIKEHUE MO KAPHEPHOH JECTHUIIE CIOCOOHBIX M MOTHBHUPOBAHHBIX
COTPYIHHUKOB

3. MaJjioe KOJMYECTBO M HE3HAYMTEJIbHbIE MACIITa0bl OMMOOYHBIX YIPaBICHYECKHX
peteHuit

4. omnepaTHBHOE NPUHATUE YIPABICHYECKUX PEIICHUN



8. K HEAOCTATKAM JJCHCHTPATU3AUHA MOKHO OTHECTH

1.

2.
3.
4

NPUHIATHE YIPABICHYECKUX PEUICHUM JIOAbMH, IIJIOXO OCBEJOMJIEHHBIMU O
KOHKPETHBIX 00CTOSATENbCTBAX HA MECTAX

9aCTO MHUIIMATUBA COTPYTHUKOB MOXKET OKa3bIBATHCS U30BITOYHOMN

3aTpyAHEHHOCTh U OTPAHUYEHHOCTh KOHTAKTOB JIMI, IPUHUMAIOIIUX PEIICHUs, C
PAIOBBIMH COTPYIHUKAMU — UCTIOTHUTEISIMU ATUX PEIICHUI

3aTPYJHEHHOCTh «TOPU30HTAJIHLHOW» KOMMYHHUKALIMU — OOMeHa HHpOpMaLel Mexay
PaBHBIMU IO CTATyCY COTPYAHUKAMHU U CTPYKTYPHBIMU MOIpa3IeICHUIMU

9. TexHOJIOTHA KAK KOMIIOHEHT OpraHu3anvu —3TO

1.

2
3.
4

cHUCTeMa LIEHHOCTEN, HOPM, IPaBWJI, MPEICTABICHUNA, OKUJAHUM U BEPOBAHUM,
PETYIHPYIOIIUX MMOBEICHHE PYKOBOJUTEIICH U COTPYIHUKOB

cHCTeMa JIOTUYECKHUX CBS3EH MEXKIy YPOBHSMH YIIPABJICHUS, paOOYHMU MECTaMU
(Bumamu pa0oT) U rpynmnaMu pabo4ux MecT

JOMHHHPYIOIINE B OPraHU3allMU CIIOCOOBI MPEOOPa30OBaHUS «HMCXOTHOTO CHIPHS» B
«KOHEYHBIH MPOITYKT)

rpaduueckoe w300pakeHHWE TOro, 4YTO €CTh B OpraHu3anuu (PyKOBOIUTEIb,
3aMECTUTENH, OTAEIbI U T.I1.)

10. Kakoii ypoBeHb CIJIOYEHHOCTH 00BIYHO XapaKTePeH /Il CTPYKTYPHBIX MOApa3/ae/eHui
¢ npeo0JialaHeM COBMECTHO-UHANBUIYAJIbHOH (GOpPMbI OPraHU3alMU 1eSITeIbHOCTH?

1.
2.
3.
4.

BBICOKHI
CpeaHui

HUKE CPETHETO
HU3KUU

11. Couyeranue yCTAHOBKH HA MAKCHMYM TPYAOBOIH O0TAa4¥M M MAKCHMYM 0KM]12eMOI0
COLMAJILHOI0 BO3HATPAXK/ICHHUS XapaAKTEePHO JJIsl HOCHTeJ el

1. pBIHOYHOrO TPYIOBOrO CO3HAHUS

2. MaHUIYIATUBHO-TIPECCUHTOBOTO («PBAYECKOT0») TPYAOBOTO COZHAHMUS

3. MMHTAIMOHHOTO TPYAOBOTO CO3HAHUS

4. «acCMOHAPHOT0» TPYIOBOTO CO3HAHUS

12. ba3oBoii uaeeii «3akpbIToil» opranusanuu (B nonnmanuu JI. Koncrantuna) sisiasiercs

1. wepapxus

2. pazHooOpa3ue

3. cornacue (KOHCEHCYC)

4. eauHCTBO (CXOACTBO)

13. Cnabble CTOPOHBI «CHHXPOHHOW» opranu3anuu (B monumanuu JI. Koncrantuna)
CBSI3aHbI

1. ¢ WHEpUHMOHHOCTBIO, PUTHIHOCTBIO, HEJOCTATOYHOM MOOMIBHOCTBIO U HM3KOU
CHOCOOHOCTBIO K M3MEHEHHSIM B IIEJIOM, «OOBaJIbHBIM» CHIDKEHUEM 3(deKkTuBHOCTH
paboThI B yCIOBUSX TUHAMUYHO MEHSIOMICHCS BHEITHEH cpebl

2. C HECTNOCOOHOCTBIO OBICTPOH MOOWIM3AallMM W KOHIGHTpPAlMM Ha OOlIel Iien,
HEHa1EKHOCTHIO ¥ HU3KUM KauyeCTBOM BBINOJIHEHHsI PYTUHHBIX I€HCTBUI U IPOLIEAYD,
HU3KOW MpPeiCcKa3yeMOCThbI0, COITPOTUBIIEHUEM JIIOOBIM MHHOBAIUSAM, HalpaBICHHBIM
Ha BHECEHHE HJIEMEHTOB YIOPSI0YEHHOCTH, perlaMeHTalnu, (popMaIn30BaHHOCTH U
ONPEAECIEHHOCTH

3. ¢ OonpmIUMU TIOTEPSMU BPEMEHH TPU MPUHITHH YIPABIEHYECKUX PEIICHHUI,
CKJIOHHOCTBIO K «3a0aJITRIBAHHUIO» 1a)K€ OYEBUAHBIX M HECIOKHBIX MPOOIeM

4. CcO CHM)KEHHMEM CTeNeHH TMOKOCTM U yTpaTod CIOCOOHOCTH K OpraHM3allMOHHBIM

HU3MCHCHUAM TIpU  JOCTHIXCHUU MOCTaBIICHHOM CTpaTeFquCKOﬁ e Wik IIpu
06HaPY)KeHI/II/I HCAACKBATHOCTH 3TOM OciIn

14. B coorBercTBUM ¢ moaxoaom T. /Inia u A. KenHeau cucTeMoo0pa3yomuM NPU3HAKOM
AJIA KKRYJIBTYPbI MEJIKHUX YCIIEX0B)» SAABJIACTCHA

2.
3.

4.

coueTaHue ObICTPOI OOpaTHOM CBSA3M MO pe3ysibTaTaM AESITeIbHOCTH C OTHOCUTEIHHO
MaJIbIM PUCKOM

coueTaHNe MEUICHHON 00paTHOM CBS3M M HU3KOM CTENEHU pucKa

COUeTaHNEe 3HAUMUTEIHHON CTETIEHH PUCKA U HEBBICOKOW CKOPOCTH OOpaTHOM CBS3U
COYETaHHE BHICOKOM CTENEHU PUCKA U BBICOKOM CKOpoCTH o0OpaTHO¥ cBsI3U

15. Kakoe wH3 mnepe4yHCIEHHBbIX HWJKe «HU3MEpPEeHHUiD> OPraHM3alMOHHOH KYJIbTYPHI
ucnoJb3yercs B konuenunu I'. Xogmrena?

1.
2.

MHAUBUAYaIN3M/KOJIJIEKTUBU3M
MHTEPHAJIbHOCTH/3KCTEPHAILHOCTD



3. peanu3m/MOTeHIIHATN3M
4. opueHTalus Ha MOUCK BHEIIHEW CTUMYJISINHI/CaMOJOCTaATOYHOCTh
16. OpraHu3anuoHHasi KYJbTypPa KaKUX CTPaH XapaKkTepu3yeTcsi COUeTaHHEM «HHU3Kas
AUCTAHIIUA BJIACTH + HHAMBHAYAIU3M» (B moHumManuu I'. Xopmrena)?
1. Asgcrpanus, Janus, [serus
2. benbrus, Utanus, @panmnus
3. Benecyana, Xopsarus, Slnonus
4. Kazaxcran, JIutsa, Poccus
17. st kakoi U3 1eBUAHTHBIX (HEBPOTHYECKHX) OPraHU3AIMOHHBIX KYJbTYP XapaKTepHa
runepTpodusi MeXaHu3MOB CTPaxa, NPUHYKIEHNs, JOHOCUTEIbCTBA U HAKA3aHU A ?
TapaHOUTHOU
JIETIPECCUBHOM
JIpaMaTHYECKOU (MCTEPOUTHOMN)
11005 610)% 0105 (0

o

7. MaTepuaJibHO-TEXHHYECKOe o0ecneyeHue mo JUCHUIInHE (MOITYJTI0)

HanmeHoBaHHE CrICIIHATBHBIX OCHAIIEHHOCTD CTICIHATBHBIX [NepeyeHb MUIIEH3MOHHOTO
HOMEIICHU MOMEIICHU MPOrPaMMHOT0 00ECIICUCHUS
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PSKHUMOM  BHACOKOH(ECPEHIICBSI3H | COTPYIHHUKOB (JIutieH3MOHHBI#
(BKC) noroBop Ne 24-ADd/223-03/2020
ot 01.10.2020)
VueOHble ayJAUTOPUHU s | Bo3aMokHOCTB ucnosipzoBanus | Microsoft Office 365
MPOBECHUS 3aHATU# | mopTraTHBHOrO MynbTHMeauiiHoro | ProPlusforEDU AllLng
CEMHUHAPCKOro THIIA, TPYMIOBBIX U | obopymoBaHus (MynsTuMmenuitaeiii | MonthlySubscriptions-
WHAWBUIYANbHBIX KOHCYIBTALWH, | MPOEKTOP, HOYTOYK) ¢ | VolumeLicense MVL 1License
TEKYIIETO KOHTPOJIS u | moakmodyenueM k cetr Murepuer u | AddOn toOPP (kox 5XS-00003)
NPOMEKYTOYHOI aTTeCTaluH PEKHMOM  BHACOKOH(PEPEHIICBS3M | IS npernogaBaTeneit "
(BKC) COTPYAHUKOB (JInteH3MOHHBIH
nmoroBop Ne 24-AD®/223-03/2020
or 01.10.2020)
Jns  caMOCTOSTENbHOW  paboOThl  OOydaromuXcsi — MPEeITyCMOTPEHBI  TTOMEUICHUS,

YKOMILJICKTOBAHHBIC CHCHH&HHSHpOBaHHOﬁ MC6€HBIO, OCHAIICHHBIC KOMHBIOTCpHOﬁ TEXHUKOU C
BO3MOXXHOCTBIO MOJKIIOUeHUS K ceTu «VHTepHeT» U obecreueHneM JIOCTyIa B AJIEKTPOHHYIO
“H(POPMaIIMOHHO-00Pa30BaTEIBHYIO CPETY YHUBEPCUTETA.

OCHaIIEeHHOCTh TIOMETIEHUH /IS
CaMOCTOSITETIFHON PabOTHI
o0yJaromuxcs

MebGenb: yueOHas MeOemb
Kommiext  cnenuanu3upoBaHHON
MeOemH: KOMIIBIOTEPHBIC CTOJBI
O6opyznoBanue: KOMIIBIOTEepHAS
TEXHHKAa C TMOJAKIIOYEHHEM K
nHPOPMANOHHO-
KOMMYHHUKAallMOHHOI
«lHTEpHET» W DIOCTYyIIOM B
ANEKTPOHHYI0  WH()OPMAIMOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTeNbHON  OpraHHU3aIuH,
BeO-KaMephl, KOMMYHHKAIIHOHHOE
obopymoBaHue, oOecTeunBaroIee
JOCTYI K ceTH HUHTEPHET
(mpoBomHOE COEIUHEHNE u

HanmenoBanue noMenieHui JaJ1st
CaMOCTOSITETIFHON pabOTHI
00yJaroIuXcs
[Tomerienue At caMOCTOSTENLHOM
paboThI 00YJarOIIUXCs (YUTATBHBII

3ax HayuHoit 6ubimoTexn)

IlepedeHb MHMLIEH3HOHHOTO
MPOTPaMMHOTO 00€CTICUSHHS

Microsoft Office 365;

CCTH




6eCrpoBOIHOE  COCMHHCHHE 10

texnosorun Wi-Fi)
IMomerterne st CaMOCTOATENBHON | MeGerb: yuebHas Mebels Microsoft Office 365
paboThI 00yUAIOIIHXCS 8 pabouunx cranuu | ProPlusforEDU  ShrdSvr  AllLng

(Otpacnepoit otaen OuOIMOTEKU
KyoI'Y, ayIuTOpUs TS
CaMOCTOSATEIEHON paboTsl
crynenros, 415H)

(TepMHHANBHBIX TOYEK AOCTYMa K
yIAIEHHOMY CEpBEpY)

MonthlySubscriptions-
VolumeLicense MVL 1License
PerUsr STUUseBnft (kox 5XS-
00002) ISt VUaIInXCS.
(JIunensmonusIit moroBop Ne 24-
AD®/223-3/2020 ot 01.10.2020)
- [TpaBoBast 6aza 'APAHT
(JIutieH3MOHHBIH JIOTOBOD Ne
1669/HK/14 ot 14.07.2014)
1C Tpennpustue (JInmeH3NOHHBIN
moroBop  Nel27-AD®/2014 ot
29.07.2014.)
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