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1 He.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab aAMCHUNIUHBI

Lenms — cdopmupoBarh TpeAcCTaBICHHE O (QYHKIIMOHUPOBAHMH TOCTHHUYHOTO
OpEeNnpusaTHsl KaKk 4acTh chepbl YCIyr, OPraHU3allMOHHON CTPYKType, GopmMax M MeToaax
00CITy)KMBaHUs, a TaKXE H3yYUTh OCHOBHBIC TEXHOJOTHU YIPABICHUS W OOCTY)KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3agaun AMCHUILIMHEI

3amauy JUCLUILIMHEL.

— cthopmupoBaTh Y CTYJCHTOB CHCTEMHBIC 3HAHUSA O c(hpepe roCTenPUUMCTBA;

— W3YYUTh COBPEMCHHBIC TCHJICHIIMM PAa3BUTHUS TOCTHHUYHOIO OW3HECAa B MHpPE U B
Poccuu;

— paccMOTpPETh OPraHU3ALMOHHYIO U MPOU3BOJCTBEHHYIO CTPYKTYPY TOCTUHUIIBI;

— HM3YYHUTh TEXHOJOTUHU PAOOTHI OCHOBHBIX M BCIIOMOTATEIIBHBIX CITYkKO FOCTUHUIIHI,

— PpaccMOTpPETh BOIPOCHI MPEI0CTaBIICHUS FOCTHHHUILIAMU IKCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

— chopmupoBaTh HABBIKM PAOOTHI C JTUTEPATYPHBIMH HCTOYHHKAMH W HOPMATHUBHO-
MIPABOBBIMU MaTE€pUaAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecTo AUCHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucnunnuHa «TexHOJoruM TOCTHHUYHON JIESTEIbHOCTH» BKJIIOYEHA B 4acTh,
dbopMupyeMyro ydacTHUKaMU 0Opa3oBaTelbHBIX OTHOIIEeHUH, broka 1 Jucuurinasl (MOIyInN)
yueOHoro miaHa. M3ydeHue maHHOrO Kypca Oasmpyercs Ha 3HAHUSAX, YMCHHSIX W HaBBIKAX,
MOJYyYECHHBIX IIpU H3YyYEHUM JUCUUIUIMH: «BBeneHue B HaIpaBlICHUE ITOATOTOBKN,
«Opranu3zanusi TOCTHHHYHOTO Jiefa», «OCHOBBI TOCTEIPUUMCTBA», a TAKKe SBISETCS OCHOBOM
U1 WU3Y4YEHUS TAKUX JUCHMIUIMH Kak «MEHEKMEHT B TOCTUHHYHO-PECTOPAaHHOM
JEATEIbHOCTH», «YTNPABJICHHUE TMEPCOHAIOM B TOCTHHUYHO-PECTOPAHHON AESTEIBbHOCTHY,
«YTpaBlIeHHE Ka4€CTBOM B TOCTUHUYHO-PECTOPAHHOM AEATEIIBHOCTU» U JIP.

Kypc «TexHomorum rocTHHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHWM
oOydaromuxcsi 0 mpohecCHOHATBHBIX TEXHOJIOTHUSX, UCTIONB3YIONIUXCS B TOCTUHUYHOM JIETIE.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJbTAaTOB O00y4YeHUS] 1O JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOMH NPOrpaMMbl

B nmpouecce ocBoeHHs JaHHOM AMCLUIUIMHBI CTYAGHT (OPMUPYET M OBJa/E€BaeT
CIEYIOIUMU KOMIETEHIUSIMHU:

Tabmuma 1.1. — OOmenpodeccuonanbHble U NPO(EecCHOHATbHBIE KOMIIETEHIIMH, Ha
OCBOCHME KOTOPBIX HANpaBJIEHO U3YUYEHHE JUCIUILUIUHBI

KOH 1 HAMMCHOBAHUC
HHAWKATOpa JOCTHIKCHUA
KOMIICTCHIIMHU

PC3yJ’II)TaTBI 06quHPI$I IO JUCHHMITIMHE

IIK-2 Crnocoben o0ecre4yHBAaTh KOHTPOJIb M OLEHKY 3(P(PeKTHBHOCTH JeATEIbHOCTH JeNapTAMEHTOB
(cay:x0, 0T1€J10B) Opranu3anum cepbl rocTeNPUMMCTBA H 001IeCTBEHHOI0 MUTAHUS

3HaTh
HUIIK-2.1 OcymiectBisiet — CTPYKTYpY YIIpaBJI€HUs TOCTUHUYHBIM NPEANPUITUEM;
KOOPJMHALIMIO U KOHTPOJIb | — OCHOBHBIE CITY>KOBI COBPEMEHHOH TOCTHHHIIBI X MX XapaKTEPUCTUKY, (DYyHKINH;
ACSTCILHOCTH — TEXHOJIOTMHM TIpUeMa 1 0OCIYKMBAHUs TOCTEN B OTEJIE;

JlemapTaMeHToB  (CIIyxO0,
OTJIEJIOB) OpraHu3aIu
chepsl  TOCTENPUUMCTBA

— TEXHOJIOTUU OOCITYXKUBAHUS TOCTEH MUTAHUEM;
— TEXHOJOTHH OOCITYKUBaHHS TOCTEH B IpoILIecCce MPOKUBAHUS,

W/Anu 06mecTBeHHOro | — TEXHOJIOTHH IIPEAOCTABICHHS JOOJIHUTEIBHBIX YCIYT B TOCTHHUIIE;
[MATaHHS. — TPUHIIMITEL 1 METOJIBI CO3/IaHUS CUCTEMBI KOHTPOJIIS pabOTHI IIepcoHalia
TOCTHHUYHOIO KOMILIEKCA,
YMeThb




KOIL 1 HAMMCHOBAHUC
HHAWKATOpa JOCTUIKCHUA

P€3yJ'II)TaTbI 06yquI/m 10 JUCHHMITIIMHE

KOMIICTCHIIMU
— BBIOMPATH CIIOCOOBI, METO/IbI, METOIUKH, IPUEMBI, CPEIICTBA IS peaiu3aliu
TEXHOJIOTHI B TOCTHHUYHOM JCSITETbHOCTH;
— OCYIIECTBIISITH KOHTPOIIb AEATEIFHOCTH IeNapTaMEeHTOB (CITy»K0, OTHETIOB)
OpraHu3aIie cepbl TOCTETIPHUMCTBA H/WIH O0IIECTBEHHOTO TUTaHHS;
— OpPTaHW30BBIBATH CIYKO0y BHYTPEHHETO KOHTPOJIS;
— OpPraHM30BBIBATh KOHTPOIH 3 BHIOJIHEHUEM COTPYIHUKAMHU CTaHAAPTOB
00CITy>)XKMBaHUS 1 00ECTICICHNEM KaueCTBa TOCTHHUYHOTO MPOAYKTa
— OpPraHW30BBIBATH PAOOTEHI IO MMOATBEPKICHUIO COOTBETCTBUS TOCTUHUYHOTO
KOMILJICKCA CUCTEME KJIACCU(DUKAIIMY TOCTUHUIL M MHBIX CPEICTB pa3MEIICHUS;
Bnagets
— HaBBIKAMH M METOJaMU NPUMCHCHHUS COBPEMEHHBIX TEXHOJIOTHH OKa3aHUs
YCIyr B OpraHu3alisx u30paHHOW NpodecCHOHANTBEHOW CQephl, OTBCUAOIINX
TpeOOBaHUSIM MOTPEOUTENCH;
— MCTOJUKOM CO3MaHMs CHCTEMBI KOHTPOJS B TOCTUHHIIAX W HHBIX CPEACTBaX
pa3MeIeHus;
3Hathb
— CHOCOOBI OIIEHKH COOTBETCTBUS KaueCTBa BEITIONHIEMBIX paboT pa3paboTaHHBIM
Ha MPEIIPUATHH PETIAMEHTaM U CTaHIapTaM;
—MeTonbl  OLEHKH  3(P(EeKTHBHOCTH  CHCTEMBI  KOHTPOJNS  JEATEIBHOCTH
HNIIK-2.2 Omnpenensier .
JIETTapTaMEHTOB (Y0, OTAETIOB) TOCTHHHYHOTO KOMIDIEKCa;
(hopMeI u METOIBI
—METOAWKY OIIGHKA COOTBETCTBUS TOCTHHHYHOTO KOMIUIEKCA  CHCTEME
KOHTPOJIA om3Hec-
KJ'IaCCI/I(bI/IKaL[I/II/I TOCTHHUI ¥ MHBIX CPEACTB pa3MCIICHHUA
MPOLIECCOB
YMmerb
JICMapTaMeHTOB  (CIIyxO0,
— OIIPEAENATh, OCYIIECTBIATh BHIOOP ONTUMAJBHBIX ()OPM M METOIOB KOHTPOJIS
OTJIETIOB) OpraHu3au
OM3HEeC-TIPOLIECCOB  IeNapTaMeHTOB  (CIyk0, OTIENOB) OpraHu3aluu chepsl
chepbl  TOCTEIPUUMCTBA
TOCTCIIPUUMCTBA I/I/I/IJ'II/I O6HIGCTBGHHOFO MMUTaHUs,
W/UIu 0O0IIIECTBEHHOTO B
IIUTaHUs. JNafeTE
—METOAaMH OLICHKH 3¢)¢)6KTI/IBHOCTI/I CHCTCMBbI KOHTPOJIA JACATCIIBHOCTHU
JIETTapTaMEHTOB (CIyk0, OT/IETIOB) TOCTHHHYHOTO KOMIDIEKCa;
—METOAWKOH OIEHKH COOTBETCTBHS TOCTHHHYHOTO KOMIUIEKCA CHCTEME
KJaccu(UKAIINH TOCTHHUI] M UHBIX CPEICTB Pa3MEIICHHUS
UIIK-2.3  OcywecTBiusier
BEISIBIICHHE TpoOJIeM B
CHUCTEME  KOHTPOISI W
oTpeieIeHUe ypOBHs | YMeTh
3G GEKTHBHOCTH — QHANU3UPOBaTh OpOOJEeMbl B (YHKIMOHUPOBAHUH  CHCTEMbI  KOHTPOJIS,
JIESITEIbHOCTH MPOTHO3UPOBATh HX IMOCIEACTBHS W TPHHUMATH MEPbl [0 HCIPABICHUIO |
JenapTaMeHToB  (CIyX0, | HEJOMyIICHHUIO MOMOOHBIX CUTYALUil B OyayiieM;
OTJIEJIOB) OpraHu3aIu
chepbl  TOCTEIPUUMCTBA
W/An 0O0IIIECTBEHHOT O
MTUTAHUSL.

IIK-3 CnocodeH B3aMMOACHCTBOBATh € MOTPEOUTENSIMH H 3aMHTEPECOBAHHBIMU CTOPOHAMH B CHCTEMe
(YHKIIMOHHPOBAHUS OPraHU3ANMH Cepbl FOCTENPHUMCTBA H/WJIHM 001EeCTBEHHOI0 MUTAHUS

NIIK-3.1 ®opmupyet
aZalTUPOBAHHBIN
MPOJYKT COOTBETCTBEHHO
MOTPEOHOCTSIM PHIHKA H
3ampocam rnorpeouTenei
OpraHu3aIy Chepsl
TOCTENPUUMCTBA W/HUIIH
0O0IIIECTBEHHOTO TIUTAHNUS

3HATh

— CYIIHOCTB ¥ CIICIIU(HUKY TOCTUHUYHBIX YCITYT;

— COBpPEMEHHBIC M TPAIUIIMOHHBIC MOJICITH TOCTCIIPUIMCTBA;

— TEXHOJIOTHHU IPUEMa U 00CTYKHBAHUS TOCTEH B OTEIIE;

— TEXHOJIOTHH 00CIYKMBAHUSA TOCTEH MMUTAHUEM;

TEXHOJIOTHH 00CITY)KHUBAHUSI TOCTEH B MPOIIECCE MPOKHUBAHNUS,
TEXHOJIOTHH MPEAOCTABICHHSI JOMOJHUTEIBHBIX YCIYT B TOCTHHHUIIE,

YMeTh

— BBIOMpATH CTIOCOOBI, METOIbI, METOAHMKH, IPUEMBI, CPECTBA JIJISl peaTH3aIii
TEXHOJIOTHH B TOCTUHHYHOM JICSTCIIbHOCTH,

— 0(pOPMIIATH, IPEACTABIATh, OMICHIBATh, XaPAKTEPH30BaTh IPOIIECCHI, H SBJICHUS,
MIPOUCXOSIINE B TOCTUHUYHOM IE€ATEIbHOCTH;

— co0roIaTh HA MPAKTHKE TPeOOBaHUs 0E30IIACHOCTH M OXPAHBI TPYIa B MPOLECCE
OpraHu3aIu 00CITyKUBAHSI TOTPEOUTENICIH;

— HMCIOJIb30BaTh HOPMATUBHO-IPABOBYIO M TEXHOJIOTUYECKYIO TOKYMEHTALIMIO B
LENISAX 3alIUTHI CBOMX MpaB, IPaB MOTPeOUTENCH U paboToaaTeNeH;




Kon u HanmeHnoBanue
PesynbraThl 00y4eHUs 110 AUCIMIUINHE
WHJIIKATOpa JOCTHKEHUS
KOMITICTEHIINT

— OLICHMBATh TOCTUHHUIIBI M aHAJIOTUYHBIE CPEACTBA Pa3MEILCHHSI HA COOTBETCTBHE
TpeboBanusM [onoxxeHns KnaccupuKauy roCTHHHIIL
— (hopMupoOBaTh CENNU(UKAIIIO YCIIYT OpraHm3anuii cepsl TOCTEIPUAMCTBA U
00IIECTBEHHOTO IMUTAHUS HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;
Bnanets
- HaBBIKAMH TOCTETIPUUMHOTO U 3P PEeKTUBHOTO OOCITY>)KUBAHHSI TOCTEH B
CPEACTBAX Pa3MEILEHHS;
~ HaBBIKAMH ¥ METOJIaMH IIPIMEHEHUS COBPEMEHHBIX TEXHOIOTHH OKa3aHHS
YCITyT B OpTraHU3alusIX N30paHHOH npodeccHoHambHON cephl, OTBEUAIOMNX
TpeOOBaHUSIM MOTPEOUTENIEH 110 CPOKaM, IIEHE U YPOBHIO KauecTBa 00CITyKMBaHUS,
a TaKke TpeboBaHMUsIM 0€30MaCHOCTH.
3HaTh
— TepeveHb U co/iepKaHue HOPMATHBHO-TIPABOBBIX U TEXHOJIOTUYECKHX
JIOKyMEHTOB (heiepabHOT0, OTPACIIEBOI0 M KOPIIOPATHBHOTO YPOBHEH PaBOBOTO
peryiaupoBaHus FTOCTUHUYHOU J€ATEeIbHOCTH B PD
— OCHOBBI  KJaccupUKanuu CPeACTB  pa3MelleHHs U OCOOCHHOCTH
(hyHKIITMOHMPOBAHMUS Pa3INIHBIX MX BHIOB;
— TpeOOBaHMS K TOCTHHHUIIAM Pa3HbIX BUJOB M KaTETOPHi;

HIIK-3.2. Omnpepensier | — coBpeMeHHbIE ACY TOCTMHUYHBIX IPEINIPHATHIH,

BHEIITHHE (axTopsl | — TpeOoBaHMUs OE30IACHOCTH M OXPAHbI TPY/la B TOCTHHHYIHBIX MPEATIPUATHSAX;

BO3JICHCTBHS Ha | — cOBpeMEHHbIE TEHACHIINHI Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun

(YHKIMOHUPOBaHHE Ymets

Opranu3aliiu ceprr | — BBIOMPATH CIIOCOOBI, METO/IbI, METOTUKH, IPUEMBI, CPEICTBA IS Peai3aiiu

TOCTCIIPUMMCTBA W/HIM | TeXHOJNOTUH B TOCTUHAIHOM IEATCILHOCTH,

OOIICCTBEHHOTO MMUTAHUA | _ paspaGaThIBATh NPEIOKEHHS 110 COBEPLICHCTBOBAHMIO TEXHOIOTHH
o0cCyKMBaHHs B OpraHu3alnusaX 130paHHoil npodeccroHanbHoi chepsl ¢ yueToM
WHJIMBHUIYaIIbHBIX U CIIELHAJIbHBIX TPEOOBaHUH MOTPEOUTENS, B TOM YHCIIE JIHII C
OTpaHUICHHBIMH BO3MOKHOCTSMH 3JJOPOBbSI;
Bnanets
— HaBBIKAMM W METOJaMU NPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH OKa3aHUs
yCIyr B OpraHu3alusax HW30paHHON IpodeccHoHanbHONH chephl, OTBEYaroIHNX
TpeboBaHUSIM NOTpeOUTENEH 110 CPOKaM, IIeHE U YPOBHIO KauecTBa 00CITyKUBAHUSL.

PesynpraTthl 00yuyeHHs] MO JUCHMIUIMHE JOCTHTAIOTCS B paMKaX OCYIIECTBIECHHUS BCeX
BUJIOB KOHTaKTHOM U CaMOCTOSITENbHOM paboThl OOy4yarolmmxcss B COOTBETCTBUU C
YTBEP)KJICHHBIM YUE€OHBIM IIJIAHOM.

WuaukaTtopel  TOCTMXKEHUS KOMIETEHIMH CUMTAIOTCS CPOPMUPOBAHHBIMH  IpPHU
JOCTH>KEHUH COOTBETCTBYIOIIUX UM PE3yJIbTaTOB O0YUEHHSI.



2. CTpyKTYypa U coJep:kaHue TUCHUTTUHBI

2.1. PacnipenesieHue TPYA0€MKOCTH TUCIHUNIMHBI 110 BUIaM padoT
OO01mmas TpyI0eMKOCTh TUCHUIUIHHBI cocTaBisieT 6 3a4. ef. (216 gaca), ux pacnpenaeieHue
10 BHJIaM pabOT MPEACTaBICHO B TabuIIe 2.

Tabmuua 2 — PacnpeneneHue TpyJOEMKOCTH B 4YacaxX IO BCEM BHUJaM ayIUTOPHON U
CaMOCTOSITENILHOM paboThI cTyneHTa o cemectpam (ODO)

N Bcero Cemectpbl
Bun yuebnoit pabotbl 4ACOB 3 4
KonTakTHas padoTa, B TOM 4ncJe:
AyAUTOpPHBIE 3aHATHS (BCEro): 82 34 48
3aHsTUs JEKIIMOHHOTO TUIIA 32 16 16
ITpakTrueckue 3aHATHs 50 18 32
HNHuas koHTaKTHas padora:
KoHnTtposb camocTositenpHOM padoTel (KCP) 12 4 6
ITpomexxyrounas arrectanus (MKP) 0,5 0,2 0,3
CamocrosiTejibHasi pab0oTa, B TOM YHcIe: 87,8 33,8 54
[TpopaboTka yueOHOTO (TEOPETHIECKOT0) MaTepHaia 41 21 20
BrlimoHeHre MHAWBHTYaTbHBIX 3anaHuit } 46,8 12.8 34
(moxaroroBka pedeparos, COOOITEHUH, TPE3SHTAIINN )
KoHTpoJib: 3k3aMeH 3auer 35,7
yac. 216 72 144
B TOM 4HcCJIe KOHTAKTHAsA
OO6masi Tpya10eMKOCTh Tl 92,5 38,2 54,3
3a4. e 6 2 4

2.2. CTpyKTypa IMCUHUILINHBI

Pacnipenieniearie BUIOB y4eOHOW pabOTBI M MX TPYMOSMKOCTH IO pa3jeiiaM U TeMam
JTUCIUILIMHBI IPeCcTaBIeHo B Tabnunax 3.1-3.2.

Tabnuma 3.1 — Pazgens! qucnuminbel, u3ydaemslie B 3 cemectpe (ODO)

KonmaecTBo gyacoB

AyautopHsble
Ne HaumenoBanue pa3aenoB u Tem Beero SIS CPC
J 113

1 WHnycTpust rocTenpuUUMCTBa: OIPEAEIeHHe, CYIIHOCTh, OCHOBHBIE 5 1 5 5
HarpasjeHust. OpraHu3aTopbl FOCTHHHYHOTO OHM3Heca.

2 CymurHocTh ¥ ciennpuKa TOCTUHHYHBIX YCITyT 5 1 2 2

3 XapaKkTepuCTHKa OCHOBHBIX O3TallOB Pa3BUTHUS Eanposoﬁ HH]LyCTPUH 7 2 2 3
TOCTEIPUMMCTBA C IPEBHUX BPEMEH JI0 HAILMX JTHEH.

4 XapakTepucTuka  OCHOBHBIX  OJTaloB  Pa3BUTHSA HHIIyCTPUH 7 2 2 3
TOCTENPUMMCTBA B Poccuu ¢ IpeBHUX BpeMeH JI0 HAIIUX JIHEH.

5 | Knaccudukaius cpeacTB pa3menieHusi. Buapl TOCTHHMIL 10 2 2 6

6 [IpaBoBOE peryaupoBaHue AESTEIbHOCTH TOCTHHHUYHBIX TMPEIIPHSITHIA. 10 2 2 6
CranjapTusaiys ¥ cepTudUKaIMs YCJIyr TOCTUHHYHBIX MPEINPHSITHIA.

7 CoBpeMeHHbIE TeH/ICHIINU Pa3BUTHUsI TOCTUHUYHOTO OM3Heca. 10 5 4 4
I'mobanu3anus ¥ NeHTpaIu3alys B TOCTHHHIHOM OM3HECE.

8 ABTOMaTU3UpPOBaHHbIC CHCTEMbI  YNPABJICHWSA  TOCTHHUYHBIMU | g o 2 2 58
OPeAnPUITHIMHU. ' '

9 CrpyKkTypa ymnpaBie€HUS TOCTHMHHYHBIM npeanpusitueM. CiykObI 4 2 i 2
TOCTHHHIIBL: MX Ha3HAUCHUE U XapaKTePHUCTHKA.
HUTOI'O no pasdenam ducyuniurvl 67,8 16 18 33,8
Konrpoiss camocrositensHoi pabotsl (KCP) 4
IIpomexyrounas arrecranus (MKP) 0,2
OO1mast Tpy10eMKOCTb 110 AUCIHUIUIMHE 72




Tabnuna 3.2 — Paznensl nucuuiuivHbl, n3ydaembie B 4 cemectpe (ODO)

KomndgecTBo yacoB

AyauTopHsble
Bcero 3aHATUS CPC
JI T13*

Ne HanmenoBaHnue pa3aenos u TeM

TexHomorun M opraHu3anyusi paboOTHI CIY)XObI HpHEMa, pa3MeLICHHs H
obcmyxuBaHust rocteil. OnepanuoHHBIA Mporecc OOCITYyXKHUBAaHHUS H
(yHKIMK CITy>)KOBI TIpHeMa, pa3MemieHus M oOcimyxuBaHuA. [lopsmox
OpOHMPOBaHMS MECT U HOMEPOB B rocTuHuLE. [Topsanok perucrpauuu u 20 5 6 8
pa3merieHust rocreif. OcoOOEHHOCTH PETHCTPAlMK TYPUCTCKUX TPYIHIL,
MHOCTpaHHbIX rocTed. JlokymeHTauusi, HeoOXoammas U ydera
UCIIOJNIb30BaHMsl HOMepHoro ¢(oHaa. Buasl u mnpaBuima pacdyeTroB C
MPOKHBAIOIIUMH.

10

TexHomorum W opraHu3anus padOTbl  XO3SHUCTBEHHOW  CIY)KOBI
(oOcmyxxuBaHue  HOMepHOro  (onpaa). XapakTepUCTHKAa  37aHU
TOCTHUHULBI, BHUIBl TOMEIICHUI, OpraHm3anuii yOOpOYHBIX paboT. 18 2 4 8
TexHOIOruM BBITIOJIHEHHS U HOPMATHBEI IPOBEACHHS PAa3INYHBIX BUJIOB
yoopounslx  pabor. OOOpPOT TOCTEABHOTO OCibsi, CaHUTApPHO-
THTHSHUYECKUX NPUHAIICKHOCTEH.

11

TexHomorun W opraHu3auuss  paboTel  CiyxOBl  MHUTaHUSL.
OpraHu3anMoHHass CTPYKTypa MNPEANPHUATHS NUTaHHA B TOCTHHHIC.
Kyxnsa, pecropan, ©Oap, xade, OaHKeTHas CcIyx0a, ciyx0a 18 5 4 8
oOcnyxuBaHust B HOMepax. OOCIy)KUBaHHE TOCTECH B 3ajJe pecTOpaHa:
MOATOTOBKA PECTOPAHHOIO 3aja K OOCIY)XHMBAHUIO, OOCITYKHUBaHUE
KJIMEHTOB.

12

13 | TexHoJyioruu 1 oprau3anys padoThl aHUMAIIMOHHOM CITY>KOBI. 12 2 2 4

14 Texnonoruu u opranuzanusa MnMpeaoCTaBJICHUA AOIMOJHUTCIbHBIX YCIIYyT 12 2 2 4
JCJIOBBIM TYpHUCTaM.

TexHoIOrMN W OpraHu3alys MPEAOCTABICHHS JONOJIHUTEIBHBIX YCIYT B
15 | roctunune. OpraHuzanus OBITOBOIO OOCTyXHBaHHA. TpaHCIOPTHBIE 14 2 4 6
YCITYTH.

16 | JIoIpKHOCTHBIC MHCTPYKIMH ITEPCOHAa TOCTHHHUI M PECTOPAHOB 12 2 2 6

Kynerypa oOciyxxuBanus. OTuka JenoBoro oOmeHuss B chepe
TOCTHHUYHOTO cepBHca. [IpaBwia moBeAeHUsl MepcoHanga TOCTHUHHUI U 20 2 6 6
pectopaHoB. BHenmHui BUI W KyJbTypa pedn mepcoHana. CiykeOHBIH
stukeT. B3anmoneiicteue ¢ roctsiMu. Pabota ¢ BO3paskeHUSIMHL.

17

18 | OxpaHa TpyJa U TeXHHKA O€30MACHOCTH B IIPOIIECCEe OOCTYKIBAHMUS 9 - 2 4

HTOI'O no pasdenam oucyuniumvl 144 16 32 54

KonTtpons camocrosrtensHo# padotst (KCP) 9

IIpomexxyrounas arrecranus (MKP) 0,3

OO0mmast TPYAOEMKOCTb 10 TUCIHAILUIHHE 216

* — BbIE3JHbIE IMPAKTUYECKHUE 3aHATHs, MPOBOAUMbBbIE Ha 0a3e (YHKIMOHHUPYIOUIUX CPEICTB
pa3merienust KpacHomapckoro kpas, npeumyniectBeHHO T. KpacHomapa u UYepHOMOpPCKOTO
MOOEPEXKBbSI.

2.3. Copnep:xanue pa3iejioB AUCHUITIMHBI
2.3.1. CopeprxaHue 3aHATHIA JTEKIIMOHHOTO TUIIA

Tabnuua 4 — ConeprkaHue 3aHATHH JEKIIMOHHOTO THIIA

HaumenoBanue ®dopma TeKyIIero
Ne Copneprxanue paszena P il
pasgena KOHTPOJISI
Teopetnueckue Tema 1. UnaycTpust TOCTEIPUUMCTBA: OIPEJEIIEHUE, CYIIHOCTD, v
1 | ocHOBBHI OCHOBHbIE HanpasieHusl. Opranu3aTopbl TOCTHHUYHOTO OM3HECA.
rOCTEIPUUMCTBA Tema 2. CyniHocTs 1 crienii)uka FrOCTHHHYHBIX YCIYT v
Tema 3. XapakTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTUS MHPOBOI
Hctopus pa3surus . v
2 | wnaycrpun WHIYCTPHH TOCTEIIPHHUMCTBA C APEBHUX BPEMEH J0 HAIIHUX JTHEH.
Tema 4. XapakTepucTHKa OCHOBHBIX 3TallOB Pa3BUTHS HHAYCTPUU
TOCTEIIPUMMCTBA . vy
TOCTENPUUMCTBA B Poccnu ¢ IpeBHUX BpeMEH [0 HAIINX JHEH.
3 PasButne Tema 5. Knaccudukarus cpeacTs pazMenieHus. Buibl rocTHHUIL Yy
TOCTUHUYHOHN Tema 6. [IpaBoBO€ peryiavpoBaHUE NESATEIHHOCTH TOCTHHHUYHBIX Yy




HHIIyCTPUH

npeanpustuil.  CrangapTtuzauus U
TOCTHUHUYHBIX MPEANPUSITHIH.

ceptudUKanUs  ycIayr

Tema 7. CoBpeMeHHbIe TEHACHIIMU Pa3BUTHUSI TOCTUHUYHOTO
ousHeca. ['mobanu3anus u EHTpaTU3alys B TOCTHHUIHOM
On3Hece.

Tema 8.  ABTOMaTU3MpOBaHHbBIE
TOCTUHUYHBIMH MPEIIPUATHSIMH.

CHCTCMBI YyIipaBJICHUA

CrpykTypa
YTIpaBICHUS
TOCTHHHYHBIM
MIPEANIPHUATHEM

Tema 9. CtpykTypa ynpaBieHHS TOCTHHHUYHBIM IPEATIPUATHEM.
Ciy>x0bI TOCTHHHIBL: UX HA3HAUYCHHUE W XapaKTEPUCTHUKA.

Texuomorun
TOCTHHHUYHOK
NESITENILHOCTH

Tema 10. TexHomornu m opraHm3anys pabOTHl CIyXKOBI IpHeMa,
pasmereHus u oOcyxuBaHuS rocteil. OneparuoHHBIN TpoIecc
obcmyxuBaHUsT W (YHKIHH CIYyKOBI TpHeMa, pa3MEUICHUS M
obcmyxuBanus. Ilopsnox OpOHMPOBaHMS MECT M HOMEPOB B
roctuHune. [lopsmok perucrpanuu W pa3MelIeHUsl TOCTEH.
OCOOEHHOCTH PErucTpalvi TYPUCTCKUX TPYIIL, HHOCTPAHHBIX
rocreil. JlokymeHTalus, HeoOXoanMas Uisl ydera HUCHOIb30BaHUs
HOMepHOro  ¢oHzma. Buasl w  npaBuia  pacyeToB ¢
IMMPOKUBAIOIHUMHU.

Tema 11. TexHonoruu M opraHu3anusi pabOTHl XO3SHWCTBEHHOI
ciyx0bl (0OcmyxmBaHHe HOMEpHOTo (oHma). XapaKTepHUCTHKA
3[aHUs TOCTHHUIIBI, BUABI TIOMEINECHNUH, OpraHM3anuil yOOPOUIHBIX
pabotr. TexHONOrMH BHIOTHEHHS W HOPMATUBBI IIPOBEICHUS
pasNMuYHBIX BHUIOB YOOpO4HBIX paboT. OOOPOT MOCTEIHHOTO
0eTbsl, CAHNTApPHO-THTHEHNYECKUX NPUHAUICKHOCTEH.

Tema 12. TeXHOJIOTHH U OpraHU3alus pabOTHI CIYKOBI ITUTAHUSL.
OpraHu3anioHHass  CTPYKTypa  NPENNpUSITHS  IUTAHUS B
roctunune. KyxHs, pectopan, 0ap, kade, OaHkeTHas ciyxOa,
ciyxk0a oOcimyxuBaHus B HoMmepax. OOcioyXuBaHHE TOCTEH B
3alle  pecTopaHa:  MOArOTOBKAa  PECTOPAHHOro  3aja K
06cny)KUBaHUIO, 00CITY)KMBaHHUE KIHCHTOB.

Tema 13. TexHonoruu U opraHuzanusi padoOTHl aHWMAIMOHHOI
CITYXOBI.

Tema 14. TexHoJIOrMH W OpTaHU3AIUA
JIOTIOJIHUTENBHBIX YCIIYT AETOBBIM TYPHCTAM

TPEI0CTABICHHSI

Tema 15. TexHonormu W OpraHu3alus NPeOCTABICHUS
JIOTIOJTHUTENBHBIX YCIyr B roctuHmie. OpraHu3anus OBITOBOTO
oOciyxuBanus. TpaHCIIOPTHBIE YCIIYTH.

Tema 16. [lomKHOCTHbIE WHCTPYKIMH IIEPCOHANA TOCTHHHI[ U
pecTopaHoB

Tema 17. Kynprypa obcnyxuBaHus. ITHKA JEIOBOTO OOIICHHUS B
cdepe rocTHHHYHOTO cepBuca. IlpaBuia moBeaeHUs IepcoHana
TOCTMHHMII ¥ pECTOpPaHOB. BHemHMH BHJ M KyJIbTypa pedn
nepcoHana. CiyxeOHbI 3TUKeT. B3auMopelicTBUe ¢ TOCTSIMH.
Pabota ¢ BO3pakeHUsIMHU.

IIpumeyanue: Y — yCTHBIN OIIpOC.

2.3.2. Coaep:xanue 3aHATHI CeMHHAPCKOr0 THNA

Tabmuma 5 — ConeprxaHue 3aHITHI ceMUHAPCKOTo TUTA (110 pa3ienam)

HaumenoBanue ®dopma TeKyIIero
Ne Copneprxanue paszena P il
pasgena KOHTPOJISI
Teopetnueckue Tema 1. UnaycTpusi TOCTEIPUUMCTBA: OIpPEJENIEHUE, CYIHOCTB, v
1 | ocHOBBHI OCHOBHbIE HanpasJeHusl. Opranu3aTopbl TOCTHHUYHOTO OM3HECa.
TrOCTEPUUMCTBA Tema 2. CyniHocTs 1 crienii)uka FrOCTHHHYHBIX YCIyT y,P, TP
Tema 3. XapakTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTUS MHPOBOI
Hctopus pa3surus N V,P
2 | wrayerpun UHAYCTPUH TOCTEIPUUMCTBA C APEBHUX BPEMEH J0 HALIMX JHEH.
YCTP Tema 4. XapakTepUCTHKAa OCHOBHBIX TANIOB Pa3BUTHS HHAYCTPUHN
FOCTENPUUMCTBA . V,P, T
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BPEMEH 10 HAIIUX JHEH.
PasButne Tema 5. Knaccudukaiys cpefcTB pa3MenicHus. Buibl rOCTHHUIL Y, 113, KP
3 | rOCTHHUYHOU Tema 6. IIpaBoBoe perynupoBaHHE IESTEIbHOCTH TOCTUHUUYHBIX vV IIP.II3. T
HHIYCTPUU npennpusaTiid. CraHmapTu3aiysi W CepTUPUKANUS  YCIYT o




T'OCTHHHUYHBIX HpeﬂHpHﬂTI/Iﬁ.

Tema 7. CoBpeMeHHBIC TCHIICHIIMU PA3BUTUS TOCTUHHYHOTO
omsHeca. ['mobanu3anus u EHTpaTU3aI¥s B TOCTHHUIHOM
OusHece.

Tema 8. ABTOMAaTU3HMpOBaHHBIE  CHCTEMBl  yNpaBJICHUS
TOCTUHUYHBIMH MPEIIPUATHSIMH.

Texuomorun
TOCTHHHYHOK
ESITENHHOCTH

Tema 10. Texnonoruu u opranuzanusi paboThl CITyKObl pueMa,
pa3mereHus U o0ciykuBaHus rocteid. OnepaliMoOHHBIN IpoLecce
obcmyxuBaHUsT W (YHKIHH CIYKOBI TpHeMa, pa3MEUICHUS M
obcmyxuBanms. [lopsnok OpoHHpPOBaHMUS MeCT W HOMEPOB B
rocruHue. Ilopsnoxk perucrpauuu M pa3MEIIEHUsS TOCTEM.
OCOOEHHOCTH pPEruCTpalii TYPUCTCKUX TPYMIL, HHOCTPAHHBIX
rocteil. JlokyMmeHTamus, HeoOxoanmas Uil ydeTa UCIIOIb30BaHHs
HOMepHOro  ¢oHzma. Buasl w  mnpaBunma  pacyetoB  C
MPOKHBAIOIIMMH.

v, I3, T

Tema 11. TexHonoruu M opraHu3anusi pabOTHl XO3SWCTBEHHOM
ciryObl (00cy)KMBaHME HOMEpHOTO (oHMAA). XapaKTepUCTHKA
3[JaHUs TOCTHHUIIBI, BUBI IOMEIIECHUH, OpraHu3alnii yOOPOUHBIX
pabotr. TexHONOrMU BHINOJIHEHHS M HOPMATUBBI IPOBEICHHUS
pa3IMYHBIX BHUIOB YOOpPOUHBIX paboT. OOOPOT MOCTEIHHOTO
0eTbsl, CAaHNTapPHO-THTHEHUYECKUX NPUHAUICKHOCTEH.

Tema 12. TexHOIOTHH M OpraHHU3alys PAOOTHI CIIYKOBI ITUTAHHS.
OpraHu3anvoHHas  CTPYKTypa INPEANpPUATHS  MUTAaHUSA B
roctuante. KyxHs, pecropaH, Oap, kade, OaHkeTHas ciyxOa,
ciyx0a obcimyxuBaHus B HoMmepax. OOcCIyXHBaHHE TOCTEil B
3aJle  pecTopaHa:  IIOArOTOBKAa  PECTOPaHHOIO  3ajla K
00CITy>KHBaHHIO, 00CTYy)KHBaHHE KIUCHTOB.

Tema 13. TexHomorun U OpraHu3asl PadOTH aHUMAIIMOHHOMN
CITY)KOBL.

Tema 14. TexHonmoruu U OpraHu3alusg IpPeOCTaBICHUSL
JIOTIOJTHUTEIbHBIX YCIYT JeJIOBBIM TYPUCTAM

Tema 15. TexHomoruum U OpraHu3anus IPeJOCTaBICHUS
JIOTIOTHUTENBHBIX YCIYT B roctuHune. OpraHuzanus OBITOBOTO
obcnyxuBaHus. TpaHCIOPTHBIE YCIYTH.

Tema 16. Jlo/KHOCTHBIE WHCTPYKIMH II€PCOHANA TOCTHUHHI[ M
pECTOPaHOB

Tema 17. Kynbrypa o0cayxuBaHusi. ITHKA JEIOBOrO OOIICHHUS B
cdepe rocTHHHYHOTO cepBuca. I[lpaBuia moBeaeHUs IepcoHana
TOCTMHHMII ¥ pECTOpPaHOB. BHemHMH BHJ M KyJIbTypa pedn
nepconana. CrmyxeOHBIH 3THKET. B3aumMomeHCTBHE C TOCTSIMH.
PaboTa c BO3paskeHUSIMHL.

Tema 18. Oxpana Tpyga W TexHHKa OE30IACHOCTH B IIpoLECcCe
00CITy)KHBaHHS

V,P

[Tpumeuanue: Y — ycTHbIN omnpoc, nuckyccus, I13 — npaktuueckoe 3ananue, KP — konTponbpHas
paborta, P — moaroroBka u 3amura pedepara, TP — TpeHUHT (cTeneHb yyacTus B pabore).

Tabnuua 6 — ConeprkaHue 3aHATUI CEMUHAPCKOTO THMA (110 TEMaM)

Ne TeMbl NPAKTHYECKHUX
. Conep:xanue
n/n (ceMMHApCKHUX) 3aHSATHI
1. TocrempuuMCTBO: OIpeNeNieHHe, CYIIHOCTh, TPAAWIMOHHBIE W
COBpEMEHHBIE (POPMBI TOCTEIIPUIMCTBA.
WHnycTpus rocTenpuiMcTBa: 2. VWHoycTpus TOCTENPUUMCTBA: ONpENENICHHEe , CYIIHOCTb, OCHOBHBIE
OIpEeNIeNeHUE, CYIHOCTD, HaIpaBJICHUS.
1 OCHOBHBIE HalpaBIICHHUSI. 3. TypomnepaTtopckas JesTeIbHOCTb.
OpraHu3aTtopsl TOCTHHUYHOTO 4. TypareHTckas 1esTeIbHOCTb.
OuzHeca. 5. HMupgycTpus o0IeCTBEHHOTO ITUTaHHUSI.
6. WunpycTpus pa3MeleHus.
7. WngycTpus pa3BieyeHHH.
1. Vcayra: onpenenenue, CyniHOCTb, BUIBL.
CymHocTh ¥ criennpuka T pen » CYI » BUAL
2 2. XapaKTepHCTHKa MaTepUaIbHBIX U COLUAIBLHO-KYIbTYPHBIX YCIYT.
TOCTHHUYIHBIX yCIyT
3. Chermduka rOCTHHUYHBIX YCIIT.
3 XapakTepucTHKa ocHOBHBIX | 1. Jlomctopuueckue popMbl TOCTEIPHUMCTBA.

10




9TaloB  Pa3BUTHUS  MUPOBOH
WHAYCTPUH TOCTENPUHMMCTBA C
JIPEBHUX BpPEMEH [0 HallMuxX
JTHEH.

[epBble ynoMHHaHUSI O TOCTUHUYHOM JIETe.

Ot cpennuk BexoB 10 XIX Beka.

PazButne roctuamyHOrO X0351#icTBa B XIX-XX BB.

CoBpeMeHHOE COCTOSIHUE MUPOBOI TOCTUHHYHOM MHYCTPHH.

Ponb IMYHOCTH B MCTOPUM Pa3BUTHS MHAYCTPUU FOCTEIPUUMCTBA (Ha
mpuMepe  Omorpagum  W3BECTHOH  JIMYHOCTH B HHIYCTPHU
TOCTENIPUMMCTBA, HICTOPUH Pa3BHTHS TOCTHHHYHOM LENH U T.1.).

oghkwN

XapakTepucTuka OCHOBHBIX
3TallOB  Pa3BUTHS HHAYCTPUH

1. BO3HUKHOBEHHE U pa3BUTHE TOCTHHBIX M ITOCTOSUTBIX TBOPOB.
2. T'ocTHUYHOE AET0 B IPOBHUHITUHL.
3. Pa3Burne roctHHIYHOTO X03s5icTBa B Pocchu mmocie peBoIIONHH.

4 rocrenpurMcTBa B Poccum ¢ | 4. Poct m pacmmmpeHre TOCTHHUYHOM WHIYCTPUH B MOCJICBOCHHBIIN
JPEBHHX BpEMEH [0 HalIMX | MEpHO.
JHE. 5. Omummnuana-80.
6. CoBpeMeHHOE COCTOSIHUE TOCTHHHYHOM MHaycTpuu Poccuu.
1. Knaccudukarus CP: onpenenenue, nenu, KpUTEpHH.
5 KHaCCH@HKaHgﬂ CPEACTB | o Knaccudukarms CP B mupe u B PO.
DASMCLICHI. BIWILI TOCTHHHLL | 3 Bynbt rocTiamm u nx XapaKTEePUCTHKA.
TpasoBoe peryHpoBaHHe 1. ®enepanbHOE 3aKOHOATENBCTBO.
JESTENBHOCTH  FOCTHHHMHBIX 2. OtpacneBoe 3aKOHOJATENLCTBO.
6 HpeanpusTHi, CTanapTH3AUA 3. KopmoparusHoe npaBoBO€ peryanpoBaHHe.
" N — yenyr 4. Cranpmapti3anust ¥ CepTUQHKALM: OIpENeNeHHe, CyTb, BHIBI,
FOCTHHUUHBIX HPCIPUATHE. HAaIpaBJICHUs, TCHACHINHU U TIPOOIEMBL.
5. KopmopatuBHble CTaHAAPTHI.
1. T'mobanm3anms M OEHTpaTA3AIU.
CospemenHbie e — 2. Pa3BuTHe HE3aBHCHMBIX TOCTHHUYHBIX IPEINPHUSITHH. 3
7 pasBuTHA OCTHHIIHONO 3. Buenpenue HOBBIX HH(POPMAIMOHHBIX 1 KOMITBIOTEPHBIX TEXHOJIOTHH.
Gu3HECa. 4. AyTCOpCHHT M ayTcTaMHT B TOCTHHUYHOM OHU3HEce.
5. Bsaumopneiicteue I'Tl u Typonepatopos.
6. Tlpouue cTpyKTypHbIC TeHacHIMHU pa3Butus ['B.
ABTtomarusupoBanHbie cuctemMbl | 1. KoMmMmbploTepHble TEXHOJIOTHH, aBTOMAaTU3UPYIOLUIHE JESATEIbHOCTD
8 yIpaBiIeHUs TOCTUHUYHBIMH | TOCTHHHUYHOTO MPEANPUSITHS.
peANPUSITUIMH 2. VIHTEepHeT-TEeXHOJOTUH B pad0TE TOCTUHUYHOTO MPEINPHSITHSL.
9 CryxOBbI TOCTUHUIIBL: ux | 1. CocraB cinyx0 TOCTHHMYHOTO NPEANPUATHS, MX (YHKIHOHAIbHOE
Ha3HAa4YeHHE M XapaKTEPUCTHKA. | Ha3HA4YeHHe.
1. OmepannoHHBIN Tpoliecc 00CTyKUBaHUS M (PYHKITHH CITYKOBI TIpreMa,
pa3MereHus 1 00CITyKUBaHHS.
TexHonornu H  opraHMsaius 2. Tlopsimok OpOHMPOBaHMS MECT U HOMEPOB B TOCTHHHLLE.
60Thl VKGR IDHeMa 3. Tlopsmok perucTpanuu U pa3MemeHus TOCTEH.
10 |P? y 6 P ” | 4. OcoOEHHOCTH PEruCTPAllii HHOCTPAHHBIX TOCTEH.
?gif:;le}mﬂ 11 OBCIYRUBARIA | 5 Ocoennoctu perucTpayy TYPUCTCKUX TPYIII, HHOCTPAHHBIX TOCTEH.
6. dokxymeHrarus, HeoOXoauMas Ul ydeTa HCIIOJIb30BaHHsS HOMEPHOTO
honma.
7. Buzpl 1 mpaBuiIa pacueToB C MPOXKUBAIOIIMMHU.
1. XapaxTepucTHKa 3/JaHUS] TOCTUHUIIBI, BUIBI TOMEIEHUH, OpraHu3anuii
Texnomorun u opraHusanus | yOOpouHbIX padoT.
11 paboTsl X03stiicTBeHHOW | 2. TeXHOJIOTMM BBINIOJIHEHHS! M HOPMATHBBI TIPOBEACHHS Pa3IMYHBIX
CITY>KOBI (obcmyxmBaHME | BUAOB YOOPOUHBIX paboT.
HOMEpHOTO (oH/a). 3. Ob6opot MOCTEIHLHOTO OeIbs, CaHUTAPHO-TUTHEHUYECKHUX
NPUHAJJIeKHOCTEH.
1. OpraHuzannoHHas CTPYKTYpa NPEIIPHUITHS MUTAHUS B TOCTHHUIIE.
TexuoMormi M opramMsaws 2. Kyxns, pecropan, ©Oap, xade, OaHkerHas ciyx0a, ciryx0a
12 o ——TT o0cyXMBaHHs B HOMEpax.
’ 3. OOcnyXuBaHHE TOCTEH B 3aje pecTopaHa: MOJATrOTOBKAa PECTOPAHHOTO
3a1a K 00CTyKMBaHHUIO, 00CTYXKMBAaHUE KINEHTOB.
Texuomorun wu opranmsanus | 1. TloHsTHe, QyHKUIMH, TUIOJOTHS aHUMAIIHH.
13 | paboTbl aHMMAIMOHHON | 2. BuJbI M TEXHONOTHH pealIU3alii aHUMAIIMOHHBIX POTPaMM.
CIIyKOBI. 3. AHHMMaNMOHHO-I0CYTOBasl JeSTeIbHOCTh KYPOPTHBIX OTEJICH.
Texuomorun u opranmsanus | 1. CoBpeMEHHbIE aClEKThl Pa3BUTHUS JIEIOBOTO TYpU3Ma.
MpeI0CTaBICHNUS 2. JlenoBoil Typu3M Kak HarpaBlieHHe IUBepCH(UKAIMHU JAeATEIbHOCTH
14 | MOTIOMHUTENLHBIX YCIYyT | TOCTHHUYHBIX MPEIIPUITHIL.
JIEIIOBBIM TYPHCTaM. 3. TpeboBaHus K OU3HEC-OTEIISIM.
4. Ycayru Juis IeNOBBIX TYpUCTOB.
5. Opranuzanus paboThl OM3HEC-IIEHTPa B OTelIe.
15 TexHonmorum u  opraHu3aiys ; OpraHuzanus ObITOBOTO 00CITy>KUBAHUSL.

MNpeaAO0CTaABJICHUSA

TpaHCHOPTHBIE YCIYTH.
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JOMOJIHUTENbHBIX ~ yCIyr B OKCKYpCUOHHBIE YCIYTH.

3.

TOCTHHHIIE. 4. CnopTHBHO-03JOPOBHUTEJILHBIE YCIYTH H JIP.
1.
2.

JlomxHOCTHBIE HHCTPYKIIUU JIO/KHOCTHBIC HHCTPYKIIMH: OTIPEICIICHUE, Ha3HAUCHHE, CTPYKTYpa.
16 | mepconana TOCTHHHIT u JIOJDKHOCTHBIE ~ MHCTPYKIIMM — TEPCOHANIA  OTACIBHBIX  CIYkO
pecTopaHoB TOCTHHUYHOTO MPEIIPUSATHSL.
1. Drtuka aenoBoro ooOuieHUs B chepe TOCTHHUIHOTO CePBHCA.
2. TlpaBua moBeAEHUs MEepPCcOHAa TOCTUHHIL U PECTOPAHOB.
3. BHemHui BUI 1 KyIbTypa pedd ImepcoHaa.
17 | Kymbprypa oOCITy)KUBaHHS. WL KYTIBTYPA P
4. CiyXeOHBII STHKET.
5. BsaumonueiicTBHE C TOCTSIMH.
6. Pabota c BO3paKeHUSIMHU.
1. O6mme npwHOUTBI oOecriedeHns 0E30IMacCHOCTH M OXpaHBI Tpyda B
Oxpana Tpyga © TEXHHKA PHHI p Py
TOCTUHHYIHOM TIPEATIPHUATHH.
18 | OesomacHocTH B Tporecce

2. Opraﬂmaunﬂ OXpaHbl TpyJa B TOCTUHUYHOM NPCATTPUATUN.

obeayxHBaHKA 3. Cnyx0a 1o oxpaHe Tpya: CTPYKTypa, QyHKIHIH.

2.3.3. lIlpumepHasi TeMATHKa KYPCOBBIX padoT (IPOEKTOB)

Cucrema (paHyaii3MHra B TOCTHHIYHOM OM3HEce.

PecypcHblii moTeHnman pa3BuThs cepsl YCIyT U OTACIBHBIX BUJOB YCIYT.
WHpycTpust rOCTENPUMMCTBA: CYIIHOCTbD, TEHICHIIMU U IPOOJIEMBI Pa3BUTHSI.

CepBuc Kak (pakTop NOBBIILIEHHUSI KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHI.

Teopust u mpakTUKa CepBUCA C YUYETOM HALMOHAJIBHBIX, PETHOHAIBHBIX, STHHYECKHX,

agkrownE

,I[eMOl"pa(bI/I‘leCKI/IX U IIPUPOAHO-KIIMMATHUYICCKUX 0COOEHHOCTEH O6CJ'Iy>I(I/IBaHI/I${.

6. Poxb 1 MecTo Poccru Ha MUPOBOM PBIHKE YCITYT.
7. CoBpeMeHHbIE TEHACHIIMM PA3BUTHUS PBhIHKA ycIyr (MHUPOBOTO, HAIMOHAJILHOTO,

PErMOHANBHOIO — 10 BBIOOPY CTY/IEHTA).

8. I'ocynapcrBeHHOe peryaupoBaHue chepbl YCIyT.

9. MupoBoii peIHOK yciIyT. TeHICHIIUU ero pa3BUTHS.

10. OpraHuzanuoHHasi CTPYKTypa YIpaBJI€HUS TOCTUHUYHBIM MPEANPUITHEM.

11. TexHonoruu u opranusaius padboThl CIyKObl TOCTUHUYHOTO MPEAnpUsITHS (CIyx0a

1o BEIOOpY).

12. CoBpeMeHHBIE TEHACHIIUH Pa3BUTHSI TOCTHHUYHOTO OM3Heca.

13. I'moGanu3zanus U NEeHTpaIu3alys B FOCTHHUYHOM On3Hece.

14. NndopmanoOHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJOTUU B TOCTUHUYHOM OH3HECe.
15. ABTtoMaTH3anus JesITeIbHOCTH TOCTUHUYHBIX IPEANPUATHH.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEIICTB PA3MEIICHUS.

17. TexHOIOTMYECKHUH LUK 00CTY)KMBaHUS TOCTEH.

18. Ceprudukaius TOCTHHUYHBIX YCITYT.

19. Knaccugukaius ToCTHHUYHBIX YCIIYT.

20. TIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHIUYHBIX MPEIIPUATHIA.

21. T'oCTMHUYHBII NPOAYKT: CYIIHOCTh, OCOOEHHOCTH, BUbI, COCTAaBHBIE JIEMEHTHI.
22. TeXHOJIOTHH MPEIOCTABICHUS TOTIOHUTEIFHBIX TOCTHHHYHBIX YCITYT.

23. TexHONMOTHSI  OIIEHKM ypPOBHSA  YJIOBJIETBOPEHHOCTH  KJIHMEHTOB  KayeCTBOM

00CITy>)KMBaHUS.

24. AytcopcuHr u ayrctag(UHT B TOCTHHUYHOM OHM3HECe.

25. YnpaBieHHE Ka4eCTBOM TOCTHHUYHBIX YCIIYT.

26. VHTerpannoHHbIe IPOIECChl B TOCTHHUYHOM OH3HECE.

27. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APYroi BHJI IO BEIOOPY).

28. AkTyanbHBIE  aCHEKThl  B3aUMOJEWCTBUS ~ TOCTUHMYHBIX  MPEANpPUATHH U

TYpOIIEPaTOPOB.

29. AHUMaNMOHHAS AEATENbHOCTh B TOCTUHUYHOM IPEIIPUSTHH.
30. KopropaTiBHBIE CTaHAAPTHI TOCTUHIHYHOTO TPEATPHUSITHS.
31. Opranuzanus oOCITyKMBAaHUS TOCTEH Ha MPUMEPE FOCTHHUYHOTO MPEANpUsSTHs (110

BEIOODY).

32. Ce30HHOCTH B pab0TE€ TOCTUHUYHOTO MPEATIPUATHUSI.

33. OcobeHHOCTH OpraHu3aIuu o0CTy)KUBaHUs rocTel kareropuu VIP.
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34. T'ocTrHUYHAS UHIYCTPUS TEPPUTOPHUH (TI0 BEIOOPY).

35. TexHONMOTMHM W OpraHu3alys padoThl MOApa3AEICHUNA TOCTUHUYHOTO MPEIIPUSTHS
(cmy>x0a 1o BEIOOPY CTYICHTA).

36. Maiible TOCTHUHHUIIBL: TPOOJIEMBI M IEPCIIEKTUBBI PA3BUTHS.

37. Metonpl oOcayKUBaHUS TOCTEH U MTOKA3aTe)IM KaueCcTBa OOCITY)KUBAHHUS.

38. KopnopaTuBHbIe cTaHAAPTHI 00CTY)KMBAHUS B TOCTUHUYHBIX MPEATIPUATUSAX.

39. IlakeTHble TMPEASIOKEHUS M MOOUIPUTENBHBIE MPOrpaMMbl B TOCTHHUYHBIX
PEIPUATHSIX.

40. MHHOBalMOHHBIE TEXHOJIOTHH 00CTYKUBAHUS B TOCTUHUYHBIX MIPEINPUITHUSIX.

41. Oxpana TpyJa ¥ TEXHUKA O€30M1aCHOCTH B TOCTUHUYHBIX NIPEATIPUATHUAX.

42. KynwsTypa cepBrca U CIy>KEOHBIN TUKET.

43. YmupapneHue KOHQIUKTAMH B TOCTHHUYHOM CEPBHCE.

44. OupMeHHBIH CTUJIb B TOCTUHUYHOM HPEIIPUSITUH.

45. M3ydeHue M aHaJIU3 NOTPEOUTEIHCKOTO MOBEICHHS TOCTEH MPEANPUATHS UHIYCTPUU
rOCTENPUUMCTBA.

2.4 TlepevyeHb Y4€OHO-METOIMYECKOT0 00eceYeH s IS CAMOCTOSITeJIbHOI PadoThI
00y4JaIMXCS MO0 AUCHUIIHHE

No Bux CPC [lepeyeHp yueOHO-METOAMIECKOTO 066CH6‘I?HI/IH JTUCHHATUTHHBI TIO
BEITIOTHEHUIO CAMOCTOSTEIEHON PaboThI

1 2 3

1 CamocrositensHas paboTa 1. OcHoBHas U TOTIOJHUTENbHAS JIUTEPATYPA.

2 TecTupoBaHue 2. HOJJFOTOBKa“ K TeKyWEMy  KOHTPOIIO, NIPOMEXKYTOYHOH U

3 TIpakTaeckye 3a1ammA TOCYAapCTBCHHONW HTOTOBOM aTTecTalu: MeToAnYecKue yKazaHus /
B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosanoBa. — KpacHomap:

4 Pedepar Kyb6anckuit roc. yH-T, 2018.

Y4yeOHO-METOANYECKHUE MaTepuaibl I CaMOCTOATEIBHONW pabOThl O0YyYaloOIUXCs W3
YHCiIa MHBAIK/IOB U JIMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npenocTasistoTcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHWYCHUSM MX 37I0POBbSI U BOCHIPUSATHS HH()OPMAIIIH:

Jlnist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B IieyaTHOU (popme yBeTMUEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha si3bike bpaitns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA,

— B ¢popMme ayaunodaiina.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
o0ydJaronuxcs.

3. Odpa3oBaTebHbIe TEXHOJIOTHH, IPUMeHsIeMbIe TIPH 0CBOCHUH THCIUTIIHHbI

B mpouecce mpenomaBaHus — JUCHUIUIMHBI  MPUMEHSIOTCS — CIEAYIONIME  BUIBI
00pa30BaTeNbHbIX TEXHOJIOTHA:

— TpagunuoHHbIE (MHPOPMAITMOHHAS JIEKIIHS, TA00PAaTOPHOE 3aHATHE);

— mpobsiemHOro oOydeHms (TpoOsieMHas JEKIusl, JIabopaTopHoe 3aHATHE B (opme
MPAKTUKyMa, 3aHATHE HA OCHOBE KeiC-MeToa («METOM KEHCOBY, «KeUC-CTaan»);

— MPOEKTHOTro 00ydeHus (MCCIea0BaTEIbCKUN IPOEKT, HHPOPMAITMOHHBIN MTPOEKT);

— UHTEpaKTHBHbIC (JIGKUMU «OOpAaTHON CBS3M» — JIEKIMS-IPOBOKANUA (M3JIOKEHHE
MaTepuaia ¢ 3apaHee 3allJJaHUPOBAHHBIMH OIIMOKaMH), JEKIUsA-Oecena, JICKIUs-TUCKYCCHUS;
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CEMHUHAPBI-TUCKYCCUN);

— HH()OPMALIMOHHO-KOMMYHHKAI[MOHHBIE (JIlexuMsA-BU3yaIu3alIus; MPAKTHYECKOE
3aHsATHE B (DOpME MPE3CHTAIMH — MPEACTABICHUE PE3YJIbTaTOB TMPOCKTHOW IESATEIHHOCTH C
MCIOJIb30BaHUEM CIEIIMATU3UPOBAHHBIX TPOTPAMMHBIX CPEJICTB).

s obecriedeHHs] YCHEIIHOTO OCBOSHHUS JUCHUIUIMHBI TPUMEHSIOTCS  CIOCOOBI
AKTUBM3AIlMM T103HABATEIbHBIX IPOLIECCOB — HWHTEPAKTHUBHBIC JIEKIUH, AKTUBHBIC METOIbI
OoOydeHUsT W BBINOJIHCHUST KOHTPOJBHBIX pPAa0OT, TPEHWHTH, MPE3CHTAIMM M 3alUTa HX C
OMOIIBI0 TporpaMMubix mpoayktoB Microsoft Office (Power Point), apyrux rpaduueckux
pPEAaKTOpPOB.

NudopmanonHble  TEXHOJIOTUH, TMPUMEHSEMble TPU  W3YYCHUHU  JUCLMILTUHBI:
UCIIONIb30BaHNE  WMH(MOPMALMOHHBIX  PECYpCcOB,  JOCTYNMHBIX B WH(OPMAIIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTH IHTepHeT.

AnanTuBHBIE 00pa30BaTEIbHBIE TEXHOJIOTUN, IPUMEHSIEMbIC PU U3YYCHUN TUCIUTLTAHBI
— JUIsl JUI C OrPaHMYEHHBIMH BO3MOXKHOCTAMHU 3I0POBbSl MPEIyCMOTPEHAa OpraHu3alus
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4. OueHo4YHbIe CpeAcTBA JIfl TeKYIero KOHTPOJIsl YCIIeBAeMOCTH M IIPOMEKYTOYHOM
aTTecTaluu

OneHouHble CpeAcTBa IpeIHAa3HAYEHbl JJIsi KOHTPOJS M OLEHKH 0Opa3oBaTelIbHBIX
JOCTHKEHUI O0O0y4aronuxcs, OCBOMBIIMX Mporpammy y4deOHON aucuuiuinHbl «TexHomoruu
TOCTUHUYHOH JESTEIbHOCTU .

OneHoYHBIE CpPeICTBA BKIIOYAET KOHTPOJIbHBIE MaTEpHUalbl ISl IPOBEACHUS TeKYIIero
KOHTPOJIA B (OpME TECTOBBIX 3a/JaHUM, JNOKJIAJa-IPE3eHTAllMU MO IMPOOJIEMHBIM BOIIpPOCaM,
CUTYallMOHHBIX 3a/lad W MPOMEKYTOYHOH aTTecTanuum B (opme BONPOCOB K 3aueTy U
HK3aMEHY.

HanmenoBanue oneHOYHOTO
Kongn
Ne PesynbraTel 00y4ueHus CpeacTBa
HaNMEHOBaHUE "
/I (B cooTBercTBUM C 11. 1.4) Texymuii | IIpomexyrouHas
MHIIKAaTOpa
KOHTPOJIIb aTTecTays
3HaTh VY, 113, KP, | Bonpoc na
— CTPYKTYpY YIpaBJIEHUSI TOCTUHUYHbBIM Imp, T sk3amene 18-41
HpeANPHUITHEM; Tema 9-17
— OCHOBHBIE CITY)KObl COBPEMEHHOI1 TOCTHHHIIBI M UX
XapaKTEePUCTUKY, QYHKIIMH;
— TEXHOJIOTUH NpueMa 1 00CIyKUBaHHs TOCTEH B
oTerne;
— TEXHOJIOTHH 00CITY)KHBaHMS TOCTEH ITUTAHUEM;
VLI — TEXHOJIOTUH 00CITy)XMBaHHs TOCTEH B Iporiecce
TIPOKMBAHMUS;
2.1 OcymectBuser
KOOPIMHAIIHIO i | — TEXHOJIOTHH NPEAOCTABICHHUS JOTIOIHATENbHBIX
KOHTPOJIb YCIIYT B TOCTHHHUIIE;
JIeSITeIbHOCTH — NPHUHIMITBL ¥ METOJIBI CO3AaHHsI CHCTEMBI
1 | memapramentos KOHTpOJIsl paboThI IIEPCOHANIA TOCTHHUYHOTO
(cmyx06,  OTHENOB) | KOMILIEKCA;
opramusatun chepr | yyery, VY, 13, KP, | Bonpoc Ha
TOCTENPUHMCTBA
W p — BBIOWpATH CIOCOOBI, METO/IbI, METOUKH, Tipuembl, | TIP, T 3K3ameHe 6, 7,
0OILIECTBEHHOTO cpexcTaa nnsvl peanuzanyyu TEXHOJOTHH B Tema 10- 18-41
T —_— TOCTUHUYHOM JAesATEeIbHOCTH; 18
— OCYIIECTBIISITH KOHTPOJIb AEATEILHOCTH
JieTlapTaMeHToB (Cyk0, OTJEIOB) OpraHU3alNH
cepbl TOCTEIPUUMCTBA U/ OOIIECTBEHHOTO
TTUTAHMS;
— OpraHu30BBIBATH CITY)KOY BHYTPEHHETO KOHTPOJIS;
— OpraHn30BbIBATH KOHTPOJIb 32 BHINOJHEHUEM
COTPYJHHMKaMH CTaHAAPTOB OOCITYKHBaHHS U
o0ecreuyeHneM Ka4ecTBa TOCTHHUYHOTO TIPOAYKTa
— OpraHM30BbIBATH PAOOTHI 110 MTOATBEPKACHHIO
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COOTBETCTBUA 'OCTUHHUYHOI'O KOMIIJICKCAa CUCTEME
Knaccn(bnxaunn TOCTHHUI] 1 UHBIX CPECACTB

pa3MelleHus;
Bnaners VY, 113, KP, | Bonpoc na
— HaBBIKAMH u METOJaMU npumenenus | [IP, T JK3amene 6, 7,
COBPEMEHHBIX TEXHOJIOTMM OKasaHus yciayr B | Tema 10- 18-41
opraHm3anuiax  u30paHHOH  mpodecCHOHAIBHOM | 18
cepbl, OTBEYAONINX TPEOOBAHUAM OTPEOUTENCH;
— METOIUKOW CO3aHHS CUCTEMBI KOHTPOJII B
TOCTHHHUIAX M HHBIX CPEJICTBAX pa3MeIIeHHS,;
3HaTh VY, 113, KP, | Bompoc =na
—CIocOOBI  OIIEHKM  coOTBeTcTBMS  KawectBa | IIP, T sx3amene 5-10
BBHINOJIHAEMBIX ~ paboT  pa3paboranHeM  Ha | Tema 5, 6
MPEIIPUATHH PETIIAMCHTaM H CTaHIapTaM;
—METOJbl  OLEHKH 3()(EKTHBHOCTH  CHCTEMBI
KOHTpOJISL JESATEIBHOCTH JIeNapTaMeHTOB (CIyxO,
UIIK-2.2 OTJIEJI0B) TOCTUHHUYHOTO KOMILJIEKCA;
Ompenenser (GOpPMBI | —METOAUKY OLECHKH COOTBETCTBHS TOCTHHHYHOTO
U METOJbl KOHTPOJS | KOMIUIEKCa CHCTeMe KIacCH(UKAIMH TOCTHHHI[ U
OWM3HEC-TIPOIIECCOB WHBIX CPEJICTB pa3MeIleHHs
JlenapTaMeHTOB YMmerp VY, 113, KP, | Bompoc Ha
(cyx0, OTIENOB) | — OMpEe/IENsTh, OCYIIECTBIATh BEIOOP ONTUMAbHEIX | [P, T sk3amene 18-41
OpraHusanuu C(bepbl (1)0pM M METOJOB KOHTPOJIA 6H3HeC-HpOHeCCOB Tema 8-17
TOCTETIPUIMCTBA JermapTaMeHToOB  (CIyk0, OTAENOB) OpraHW3alud
W/Uam cepbl TOCTENPUUMCTBA H/WIM  OOLIECTBEHHOT'O
00I1IECTBEHHOTO MMUTAHUS;
NIUTaHHUs. Bnanertsb VY, 113, KP, | Bonpoc Ha
—MerogaMu  oneHkun dddekrtuBnoctu cucrems! | IIP, T sk3ameHe 18-41
KOHTPOJISI AESITeIbHOCTH JenapTaMeHToB (cimyx0, | Tema 8-17
OTJIEJIOB) TOCTUHHUYHOTI'O KOMITJIEKCa;
METOJMKOW OLEHKH COOTBETCTBUS T'OCTHHHYHOTO
KOMIIIEKCa CHCTeMe KIacCH(UKAIMH TOCTHHHI[ U
WHBIX CPEJICTB pa3MeIleHHs
HIIK-2.3 VY, 113, KP, | Bompoc Ha
OcymiecTBisier P, T sk3amene 18-41
BEISIBIICHHE IPOOIeM Tema 10-
B CHCTEME KOHTPOJIS 17
" oTIpeieIIeHUe
pea YMmerp
YPOBHS
— aHAJTM3UPOBATH MPOOIIEMBI B (DYHKITHOHUPOBAHUU
3¢ GEKTUBHOCTH
CHCTEMBI KOHTPOJIA, MIPOTHO3UPOBATH ux
JIeSITeTIbHOCTH
MTOCTICICTBYUSI U IPUHUMATH MEPHI 10 HCIPAaBICHUIO
AICTIAPTAMEHTOB W HEJIOMYIIEHUIO TIOJOOHBIX CUTYyaluid B O eM;
(cayx0, OT/ICIIOB) JlomyHt A yan YAYIIEM,
OpraHu3aiyu chepsl
TOCTETIPUIMCTBA
13707011
00I1IECTBEHHOTO
MTUTAHUSL.
3HaTh VY, 113, KP, | Bonpoc na
— CYWIHOCTH U CIIeU(UKY TOCTHHUYHBIX YCIIYT; np, T sK3ameHe 1-5,
gHK-&l — COBPEMEHHBIE U TPATUITMOHHBIE MOJIEIN Tema 1-4, 21-41
OpMHUPYET . TOCTENIPUHMCTBA, 10-17
aanTHPOBAHHBIN o
— TEXHOJIOTWH NpueMa 1 00CIyKUBaHHs TOCTel B
MPOIYKT .
oTene;
COOTBETCTBEHHO N
— TEXHOJIOTHH 00CIY)KHBaHHs TOCTEH MTMUTAHUEM;
MOTPEOHOCTSIM .
— TEXHOJIOTHH OOCIYXHBAHUSA TOCTEH B Ipoliecce
PBIHKA U 3a1Ipocam
. MIPOKUBAHUS,
notpeouTenen
opranmsamuu cepsr | ~ TEXHOVOTHH NPEJOCTABNIEHNS JONONHUTEBHEIX
TOCTETPUIMCTBA i//cnyr B TOCTMHMUIIC, vV IB.KP. | B
S — METh , 113, KP, oTpocC Ha
OOLIECTBEHHOTO — BBIOUPATH CIIOCOOBI, METO/IBI, METO/IMKH, PHEMB, IIP, T sk3amene 21-50
T — CpeJICTBa JIJIS peallu3allii TEXHOJIOTHIA B Tema 5,
TOCTHHUYHOM eI TeIbHOCTH; 10-17

— 0OPMIISITh, IPEACTABIATh, ONFCHIBATD,
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XapaKTepU30BaTh MPOLIECCHI, U SBJICHUS,
MIPOUCXOJSIIME B TOCTHHUYHON €S TEIbHOCTH;

— co0iroaTh Ha PaKTHKE TpeOOBaHMS
6e301acHOCTH M OXpaHbl TPy/a B Ipolecce
OpraHM3aIy 00CITy)KUBaHUS TOTPEOUTENCH;

— HCIIOJIb30BaTh HOPMATUBHO-TIPABOBYIO
TEXHOJIOTUYECKYIO JOKYMEHTAIUIO B IIEJIAX 3alUThI
CBOHWX IIpaB, IpaB NoTpeduTenelt n paboromarenei;
— OILICHHMBATh FOCTUHHUIIBI U AHATIOTHYHBIE CPEICTBA
pa3MeleHNs Ha COOTBETCTBHE TPEOOBaHUAM
[Monoxxenus knaccupuKanuy roOCTHHUIIL
(dopMupoBaTh crielM(UKaIMI0 yCIyr OpraHu3alui
cepsl TOCTEIPUUMCTBA U OOLIECTBEHHOTO TUTaHUS
Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHil;

Bnanets

— HaBBIKAMH TOCTENIPHUUMHOTO U 3 (HEKTUBHOTO
00CITy’)KMBaHMs TOCTEH B CPEICTBAX pa3MELICHUS;
HaBBIKAMH M METOJAaMH MPUMEHCHUS COBPEMEHHBIX
TEXHOJIOTHM OKa3aHWs YCIyr B OpPraHU3alusax
n30paHHON npogeCCHOHATBHOM cepsl,
OTBEUAIOIIMX TpeOOBaHWAM TOTpeOHTENeH 1O
CpOKaM, [IEHE U YPOBHIO KadecTBa 00CITyKHBaHUS, a
TaKKe TpeOOBaHUSIM 0E30ITaCHOCTH.

Vv, 113, KP,
IIP, T
Tema 5,
10-17

Bompoc Ha
sk3amene 1, 21-
50

HIIK-3.2.
Onpenensier
BHELIHHE  (DAKTOPBI
BO3JIEUCTBUS Ha
(hyHKIIMOHUPOBaHHE
OpraHu3aIyu chepsl
rOCTEIPHUUMCTBA
13707011
00IIECTBEHHOTO
MUTAaHUSL

3HaTh

— TepeueHb U CojiepKaHne HOPMaTHBHO-TIPABOBBIX
U TEXHOJOTUYECKUX IOKYMEHTOB (eepajbHOro,
OTpAacJIEBOr0 U KOPIIOPATUBHOTO YPOBHEU
IIPaBOBOTO PETYIMPOBAHUSI TOCTUHUYHON
JesiTesbHoCTH B PO

— OCHOBBI KJIaCCH(HKALUK CPEACTB pa3sMELICHUS U
0COOCHHOCTH (HYHKIIMOHUPOBAHUS Pa3IUYHBIX HX
BUJIOB;

— TpeOOBaHMS K TOCTMHHIAM pa3HbIX BHAOB H
KaTeropu;

— coBpeMeHHble ACY rOCTUHUYHBIX NPEANPUSITHI;
— TpeOoBaHMs O€30MIACHOCTH U OXPaHbI TPYIa B
TOCTUHHYHBIX MPEIIPHSATHSIX;

— COBPEMEHHBIE TEHACHIINH Pa3BUTHSA
TOCTHHUYHOTO Ou3Heca B Mupe u Poccun

Vv, 113, KP,
1P, T
Tema 5-8,
18

Bormpoc Ha
sK3aMeHe 5-19,
42-46

YmeTs

— BBIOUPATh CIIOCOOBI, METO/IbI, METOJTUKHU, TIPUEMBI,
CpeICTBa IS pealn3aliii TEXHOJIOTHIA B
TOCTHHUYHOM JESITeIbHOCTH;

— pa3palaThIBaTh MPEIOKEHUS 110
COBEPIICHCTBOBAHHUIO TEXHOJIOTHIA 0OCITY)KUBAaHUS B
OpraHu3aIuAIX H30paHHOU PO EeCCHOHATBHOM
cepsl ¢ y4eTOM HHANBHIYATbHBIX U CTICIIHATBHBIX
TpeOOBaHUH MOTPEOUTENS, B TOM YHCIIE JIUIL C
OTpaHMYEHHBIMHA BO3MOYKHOCTSIMHU 37I0POBBSI;

V, 03, KP,
P, T
Tema 10-
17

Bompoc Ha
sk3amene 21-50

Bnanets

- HaBBIKAMHU u METOJIaMH NPUMEHEHHS
COBPEMEHHBIX TEXHOJIOTHM OKa3aHusl YCIyr B
OpraHm3anuix  W30paHHOH  Mpo¢ecCHOHATHHOM
cdepbl, OTBEYaOUIMX TPeOOBaHMAM TNOTpeOHuTeNneit
o  cpokaMm, II€He W  YpPOBHIO  KadecTBa
00CITy>)KUBAHUSL.

Vv, I13, KP,
IIP, T
Tema 10-
17

Bompoc Ha
sx3amene 21-50
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TunoBbie KOHTPOJIbHbIE 32JaHUSI MM HHbIE MaTepUAJIbl, He00X0ANMMBIE /IJIl OLlEHKH
3HAHMi, yMEHUI1, HABBIKOB U (HJIH) ONBITA AeATEJIbHOCTH, XapPAKTEPU3YOIIHX ITANbI
¢GopMupoBaHusi KOMIIETEeHIMA B Mpollecce 0CBOCHUS 00Pa30BaTeILHON NPOrPpaMMBbI

IlepeyeHb KOHTPOJILHBIX BOIIPOCOB M 3aJaHUIl 110 TeMaM IUCHUILJIMHBI (TIpUMep)

IMpakTnyeckas padora Ne 1
«HaycTpus rocTenpuuMcTBAa: oNpeaejieHue, CyIlHOCTb, OCHOBHbIE HATIPABJIECHH )

Bomnpocs! 1u1st 06cyxaeHus:

1. Yro Takoe rocTenpuuMcTBO?

2. JlaiiTe onpezeneHne HHIyCTPUN TOCTETIPHUMCTBA.

3. Yo sBIsIeTCS MpeAMETOM Teopuu rocrenpuuMcTBa? OTBET MOSICHUTE HA IpUMeEpax.

4. IIpaBoMepHO JM YTBEpXKJIEHHUE, YTO «c(epa TOCTEMPUUMCTBA — 3TO TOCTUHUYHOE
x03s1cTBO»? OTBET apryMEHTUPYUTE.

5. Uro mpencTaBistoT coO00 MPUHLIMIIBI FrocTenpuuMcTBa? MOryT 1M OHM U3MEHSATHCS C
TeyeHueM BpemeHu? Mmeercs nu oTiMyMe B NPUHLUIAX TOCTEIPUUMCTBA MATPUAPXAIBHOTO,
WHIYCTPHAIBHOTO M MMOCTUHAYCTPHAILHOTO 001IecTBa?

6. VMcnonb3ys NpUHIMIIBI TOCTENPUMMCTBA, CHOPMYIUPYITE «3aKOH TOCTEIIPUUMCTBAY.

7. Crpemienue Ko Bce 0onbpieMy KOM(MOPTY — OJMH U3 TIIaBHBIX ABUTATENICH pa3BUTHS
uHAycTpuu rocrenpuumcrBa. Ho eauncTBeHHbI nu? Yto eme ompenensier mporpecc chepbl
rocrenpuuMcTBa? MoxeTe 1M Bbl yKa3aTb Ha OTPULATENIbHBIC IOCIEACTBUS CTPEMJICHUS
4eJI0BEYECTBA )KUTh Bce Oojiee KoMGPOPTHO?

8. Jlns OoNBIIMHCTBA JIFOJCH CHPABEAJIUBO, IOXKAIYH, OMPEACICHUE «CYIIECTBO
pazymHoe, komdopTomoouBoe». Ho Bcerna Oputn Te, kTo npeneOperann komdoproM. B uem
npuuMHa Takoro oOpa3a wMbicin? WM kak Ha 3TO MOXKET pearupoBaTb HHIYCTPHS
rocTenpuumMcTBa’?

9. TlokaxxuTe B3aMMOCBSI3b MEXIY TAaKUMH IOHSITHUSMH, KaK MOTPEOHOCTh, HAy4YHO-
TEeXHUYECKUH mporpecc, kompopT. Kak 3Ta B3aMMOCBS3b MPOSBISETCSA B JEATEIBHOCTH Chepsl
rocrenpuumcTaa’?

10. Yto oTHOCHUTCS K MOTPeOHOCTSAM MepBoii HeoOxoaumocTu? UTo omnpenenser rpaHuIly
MEXJy MOTPEOHOCTAMHU IEpBOl HEOOXOIUMOCTH M APYrUMHU MOTpeOHocTsIMH? Moryt nu
TPAHCHOPTHBIE  YCIYTM WMJIM  YCIYTHM  pa3Ble4eHUs ObITh  MOTPEOHOCTAMHU  MEpBOU
HeoOxoaumocTu?

11. Kakue pofioBble U OTHOCHTEJIbHBIE MOTPEOHOCTH YeJIOBEKa YJOBIETBOpPsET chepa
rocrenpuumcTaa’?

12. Pycckuit mpiciurens C. H. bynrakoB B «®unocoduu xozsiictay (1912 r.) nucan:
«MBI eIMM MUD HE TOJBKO YCTaMH WM OpTaHAMHM MTUIIEBAPEHUs, HE TOJIBKO JISTKIMHU U KOKEH B
npoliecce JbIXaHus, HO U B IIPOIIecce 3peHUs, 0OOHIHUS, CIyXa, OCA3aHUA...» YTO UMen B BUILY
dbunocod?

13. IlpaBoMepHO 1M YyTBEp)KJEHHE, YTO MOTPEOHOCTh — 3TO MOJIE3HOCTh yciayru. OTBET
apryMEHTUPYWTE.

14. Yto sBnsercs oOmeld W mNpenenbHON IOJIE3HOCTBIO YCIYr TOCTENPUUMCTBA?
[IpuBenuTe NpUMEPBL.

15. Yto MOXKHO CUMTaTh «pecypcamu rocrenpuuMmcTBa»? Kak HaydHO-TEXHHUUECKUIH
MpOrpecc BIMSET HA PAa3BUTHE «pPeCypcoB rocrenpuumcta»? OTBeT aprymeHtupymrte. — Kak
MOYET WH(POpPMAIHS BBINOIHATh «yCIYTH MO rapaHTUX O€30MaCHOCTH KIIMEHTa»?

16. Ilepeuncnure ¥ KPaTKO OXapaKTEPU3yHTe HANIPABICHHUS TOCTETIPUIMCTBA.

17. Yto Takoe o0IIeCTBEHHOE MUTaHHE?

18. IlepeuncnuTe OCHOBHBIE TEPMUHBI U ONPEACIICHHS B Chepe OOIECTBEHHOTO MU TAHHS
U PACKPOWTE UX CYTh.

19. Kakwue BUIbI IpeapUATHI OOIIECTBEHHOTO MATAHUS CYIIECTBYIOT?

20. Kakue JOKyMEHTBI PEryIHpyIOT TPeOOBaHUS K HUM?
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21. Kak xnaccuumupyroTcs TpaHCIIOPTHBIC MYTEIIECTBHS U CPEJICTBA MTEPEBO3KHU?

22. Kakwue Bbl 3HaeTe popMbl Ipe1oCcTaBICHUS TPAHCTIOPTHBIX YCIIYT?

23. Knaccudukanus cpencts Tpancnopra BTO.

24. MexayHapoaHasi Kiaccu(UKaIus TPaHCIIOPTHBIX CPEACTB.

25. Jlaiite ompezeneHue MOHATHIO «TYPHUCTCKHIM MapmpyT». Kakue THIBI TypHUCTCKHX
MapuIpyTOB CYIIECTBYIOT?

26. IlpuBenute mpuUMephl JMHEHHOTO, PAJANAIBHOTO, KOJIBIEBOTO U KOMOMHHUPOBAHHOTO
MapUIpyTOB.

27. KaxoBa poib pa3HbIX BHJIOB TPAHCIIOPTA B CUCTEME TYPHUCTCKUX IEPEBO30K?

28. Jlaiite ompeneneHue «pasBieueHue». UTo BKIOYaeT B ce0s  MOHATHE
«pa3BIICKATEIbHBIC YCITYTU»?

29. Yro Takoe mHAYyCTpUs pasBieueHHit? UTo SBISETCS €€ MPOIYKTOM U DIIEMEHTaMU?
KakoBbI cBSI3M MEXly STUMH JI€MEHTAMH?

30. OxapaxTepusyiiTe pojib IKCKYPCHOHHON JEATENFHOCTH B IPOLECCE OPraHU3aLUH
JI0CyTa TYpHUCTOB.

TecToBBIC 3a1aHNA
JJIS IPOBe/IeHN s TEKYIero KOHTPOJIA 3HaHUid (mpuMep)
Tecm
Ha memy «Mcmopus pazeumusi uHoycmpuu 2ocmenpuumcmea 6 Poccuuy

1. Jo XVI B. Ha Pycu rocrem Ha3biBau:
a) TUIMTPUMOB
0) TyTElIeCTBEHHUKOB JBOPSIHCKOTO U KYIEYECKOT'O COCIOBUIMA
B) *KpYNHBIX KYIIIOB, TOPTOBABIIMX C KPYMHBIMH TOPOAAMH WU 3apyOEeKHBIMHU
CTpaHaMu
I) BCEX MyTELUIECTBEHHUKOB

2. B xakxoM Beke Ha PycH mosiBUITUCH NEpBBIE MOCTOSIIbIE IBOPHI?
a) *XI-XII BB.
6) XIX-XX BB.
B) I-1l BB.

r) Il-V BB.

3. Kakwue yciyru moMuMo pOXXUBaHUS U IUTAHUS MpeIarany Ha Pycu rocTuHsie 1BOpHI?
a) pa3BICYCHUS
6) *BO3MOXXHOCTb COBEPILIEHUS KOMMEPUYECKUX OIepaluit
B) 3HAKOMCTBO C OKPECTHOCTSIMHU
I) TpPaHCIIOPTHBIEC YCIYTH

4. YeM OTIMYAIHCHh TOCTUHBIC U TTOCTOSIIBIE TBOPHI POCCUNMCKON MMIIEPUU OT €BPOTEUCKUX
MOCTOSIIBIX TBOPOB?
a) mpeaaraay 00JbIIOE KOTUYECTBO JOMOIHUTENBHBIX YCIYT
0) *paccensuii roctei Mo HaMOHAILHOMY IPU3HAKY
B) B HHUX MOXKHO OBLJIO )KUTh O€3 MUTAHHS
T') BeChbMa JIOPOTHM ITPOKUBAHUEM

5. Toctunsie gBOpHI HA Pycu npencrapisau coOoi:
a) CpeaCTBa pa3MeIleHHs BCEeX IMyTEUIECTBEHHUKOB, MPEIOCTABIISLIN TOJIBKO YCIYyTH
HOYJIeTa M ITUTAHUS
0) crmenuanbHbIe Ka3eHHBbIC YUPEXKIEHUS Ui pa3MEIIEHUs MyTEeHIECTBEHHHUKOB U
MIPOJIAXKH «XJIEOHOTO BUHA» (HU3KOTPATyCHON BOJKH)
B) MOHACTBIPCKUE TIOJBOPbS
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F) >l<KOMHJ’IeKCI:vI, BKJIFOYABIIIHME B ceOs TOProBbIC PpAAbl C JIaBKaMH, CKJIAACKUMH
MOMCIICHUAMUA, IOMCUICHUAMU [JIA IPOKUBAHUA U 1P.

6. Cxonbko roctuHuIl HyHKIIMOHKPOBaio B Mockse B 1818 1.7
a) B MOCKBE rOCTUHHUIL HE OBLIO
0) *7
B) 25
r) Oomuee 50

7. B kakux peruoHax ObiBuiel Poccuiickoii umnepun mnocie 1917 r. B oCHOBHOM
BO3BOJMJINCH TOCTUHUIIBI?
a) *B Kpeimy, Ha KaBkase, tore YkpauHbl
06) nHa JlanmeHem Boctoke u B Cubupu
B) Ha CEBEpe CTpaHbl, Ha Ypaie
r) B Mockse u Cankrt-IlerepOypre

o

Kakue mporneccsl npoucxoauian B ToOcTUHUYHON nHaycTpun Poccnu nocine OTsaOpbekoit
peBomtonuu 1917 roga?

a) TOCTHHHYHOE CTPOUTEIILCTBO OBUIO MPHUOCTAHOBJICHO

0) *HalMoHaIM3aIMs TOCTUHUYHOTO X035HCTBA

B) YBEIIMYCHUE YACTHBIX MHBECTUIMI B TOCTHHUYHON HUHIYCTPUU

I') YBEIWYCHHE CEKTOPA MAJIBIX TOCTUHUYHBIX MPEATIPUATHN

©

[Tepuoxa 1960-1970 rr. xapakTepusyercsi:

a) YCHUJICHHEM KOHTPOJS JESATEIbHOCTH TOCTUHUYHBIX MPEANPUATHH CO CTOPOHBI
COBETCKOM BJIACTH

0) pa3sBUTHEM rOCYJapCTBEHHO-YACTHOI'O MapTHEPCTBA B TOCTUHUYHOW HHAYCTPUH

B) *MaccoBBbIM CTPOUTEIHCTBOM TOCTHHHI] CpeIHEll 1 OOJIbIIOW BMECTUMOCTH IO
TUIIOBBIM ITPOEKTaM

I) aKkTUBHBIM  pa3BUTHEM  CaMOJESATENIbHOTO  Typu3Ma M COKpallleHueM
OpPraHM30BaHHOI'0 TOCTUHUYHOIO CEKTOpa

10. UMnynbcOM K CTPOMTENBCTBY HOBBIX TOCTUHHI] B KOHIE 70-X rr. XX B. MOCIYXHIIO
nposenenue B CCCP:
a) Cnaprakuaasl HaposoB CCCP
6) Urp noGpoii Bosu
B) PecTuBaIs MOJIOJIEKHU U CTYIEHTOB
r) *Ommmnuansr-80

11. KonudyecTBO BEIOMCTBEHHBIX TocTuHHUIl cpeau Bcex roctunuir CCCP x 1985 .
COCTaBJISIIO:
a) 10%
0) *40%
B) 60%
r) 90%

12. HaubGonee kpynHbIM BiaaeablieM BeAoMcTBeHHBIX TocTunul] B CCCP sBuscs:
a) OIOPO MEXIYHAPOIHOTO MOJIOACKHOTO Typu3Ma « CITyTHUK
0) Bcecor3HOe akIMoHepHoe 001mecTBO «MHTYpHCT»
B) MunucrepctBo uHoctpanubix nen CCCP
r) *LleHTpanpHBI COBET MO TYpHU3MY M 3KCKypcHUsM Bcecoro3HOro LeHTpalbHOTO
coBeta nipoeccronanbubix cor030B (BLICIIC)

13. B CCCP roctunHIIBI KJIaCCUPHUITUPOBAIIHCH:
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a) Ha pa3psabl

0) Ha KaTeropuu, KOTOPHIM IIPHCBANBAINCH 3BE3/IbI

B) COIJIACHO MEKAYHAPOAHBIM CTaHAAPTaM U MX TPeOOBAHHUIM
r) KJIacCH(pUKaMU He ObLIO

14. CoBerckasi cucTeMa rOCTUHUYHBIX YCIYT XapaKTepU30Balach:

a) *HU3KUM KayeCTBOM YCIYI U OTCYTCTBHEM OpPUEHTAIMH HAa WHAUBUAyaIbHOE
00cCITy>)KMBaHUE

0) HaTMYHeM IIUPOKOTO aCCOPTUMEHTA FOCTUHUYHBIX YCIYT OT TOCTHHUI] SKOHOM-
KJ1acca J10 BICOKOKJIACCHBIX

B) HalM4YMEeM M COOJIOJCHHEM TOCYJapCTBEHHBIX CTAaHIApTOB OOCITY>KHMBAaHUA B
TOCTUHHUYHBIX IMPCATIPUATUAX

I) BBICOKUM YpPOBHEM CIpOCa Ha TOCTUHUYHBIE YCIYI'M W BBICOKMM YPOBHEM
YIOBJICTBOPEHHOCTH OTPEOUTENICH STUMU YCITYTaMH

15. UHoCcTpaHHBIE KOMITAHUY BBIILIN Ha POCCUHCKUN PRIHOK TOCTUHUYHBIX YCIIYT
a) BcepeanHe XX Beka
0) mocne Havana «tepectpoiiku» 1985 rona
B) *B Hauvane 1990-x rr. XX Beka
r) ¢ 2000 rona

Kpumepuu oyenxu

«OTJIIMYHOY / 3auTeHO — 15 mpaBuibHBIX 0TBETOB (100%)

«xoporoy / 3aureHo — 11-14 npaBusbHbIx 0TBeTOB (70-95%)

«yIOBIETBY / 3auTeHO — 8-14 npaBuiibHBIX 0TBETOB (50-65%)
«HEYIOBIIETB» / HE 3a4TCHO — 7 ¥ MEHEe NPaBHIILHBIX 0TBETOB (MeHee 50%)

3a4eTHO-IK3aMeHAIHOHHBbIE MATEPUAJBI 1JIsl MPOMEKYTOUHOMH aTTeCTANMHU
(3a4eT /3K3aMeH)

BOHpOCBI K 3a4CTy:

WNupaycTpust rocTeNpUUMCTBA: OIIpe/IeNIEHUE, CYITHOCTh, OCHOBHBIE HAITPABICHMS.
CymHocTs ¥ crienndrka rOCTHHUYHBIX YCIIYT.
OCHOBHBIE 3Tallbl Pa3BUTHS MUPOBON UHIYCTPUU TOCTEIIPUUMCTBA.
OCHOBHBIE TaIbl PA3BUTHS WHAYCTPHH TOCTEIPUUMCTBA B Poccun.
Bupl rocTHHUIL U MX XapaKTEPUCTUKA.
Knaccugukarus cpencts pazMenienust B mupe u B Poccun.
Knaccugukaiust rocTUHHIL [0 KaUYECTBY M KOJIMYECTBY MPEIOCTABISIEMbIX YCIYT.
Knaccugukarust rocTHHHIL IO crioco0y yIpaBiieHusl.
CranpapTuzanus u cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUATHH.
0. IlpaBoBoe perynupoBaHUe NeSITETLHOCTH TOCTUHHYHBIX MTPEIIPUSTHIA.
. BzaumoneiicTBre TOCTUHUYHBIX MPEANPHUIATUN U TypOIIEpaTOPOB.
12. CoBpeMeHHBIE TEHICHIIUH Pa3BUTHsI TOCTHHHYHOTO OM3Heca B Mupe u Poccum.
13. I'moGanu3zaus U HEeHTpaTU3aIHsl yIIpaBIeHUs] B TOCTHHUYHOM OM3HEce.
14. Pa3BuTHE HE3aBUCUMBIX TOCTHHHYHBIX IPEIANPHUSATHIA B TOCTHHUYHOM OM3HECE.
15. AyrcopcuHr u ayrctTappUHT B TOCTHHUYHOM OH3HECe.
16. ABTOMATH3UpPOBAHHBIC CUCTEMBI YIIPABJICHUS B TOCTHHUYHBIX MPEATTPHITHSX.
17. NndpopmManMOHHbIE TEXHOJOTMM B TOCTMHUYHOM OusHece. IoGanmbHas ceThb
Nurtepner.
18. Texnonoruu ONn-line OpoHUpPOBaHKS B TOCTHHUYHOM OM3HECE.
19. daxTtopsl, BIUAIOIINE HA YKOHOMHKY TOCTUHHUYHOTO NPEINPUITHS.
20. XapakTepucTHKa 3[aHUs TOCTUHUIIBL. COCTaB MOMEICHUI TOCTHHHUIIBL.

HoOoo~NoGO,r~wNE

-
-
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21. CucreMsl xnU3HE00ECIEYEHNS] TOCTUHHULIEL.

22. OCHOBHBIE CHUCTEMBl TOCTHHHYHBIX Tapu¢poB. MeToasl 1eHO0Opa3oBaHUS B
rocTHHUYHOM Ou3Hece. LleHoBbIe cTpaTeruy.

23. CrpykTypa ynpaBieHHUsS TOCTHHUYHBIM MPEIITPUATHEM.

24. OyHKUMU PYKOBOIMTEIICH BBICIIETO 3B€HA YIIPABICHUS.

25. CmyxObl TOCTUHHIIBI U UX KpaTKas XapaKTepUCTHKA.

Bompocsl k 3x3aMeny:

WNuaycTpust rocTenpuMMCTBA: OIPEIEIEHNE, CYITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
CymHocTs 1 crieru@uka FOCTHHUYHBIX YCIYT.
OCHOBHBIE 3TaIlbl PA3BUTHS MUPOBOW MHAYCTPUU TOCTETIPHHMCTBA.
OcHOBHBIE 3Tallbl Pa3BUTHUSA UHAYCTPUM rocTenpuumMcTBa B Poccun.
Buapl rocTHHUI] M MX XapaKTePUCTHKA.
Knaccugukanus cpencts pazMernienus B mupe u B Poccun.
Knaccugukarusi ToCTHHHIL IT0 KaY€CTBY M KOJIMYECTBY MPEIOCTABISIEMBIX YCIYT.
Knaccugukarus roctunu 1o cnocoOy yrnpasieHus.
CranpapTusanus u cepTu(UKaIUs YCIyr TOCTUHUYHBIX MPEATIPUATHH.
0. IlpaBoBoe perynupoBaHue AESTEIbHOCTH TOCTUHUYHBIX MTPEIIPUATHIHA.
. BzaumopeiicTBuE TOCTUHUYHBIX NPEANPUATANA U TYPOIIEPATOPOB.

12. CoBpemeHHbIE TEHACHIUHN pa3BUTHsI FTOCTUHUYHOIO On3Heca B Mupe u Poccun.

13. I'moGanu3anus 1 NEHTpaTU3aIHsl YIIPaBJICHUS B TOCTHHUYHOM OHM3HECe.

14. dakTopsbl, BAUAIOIINE HA SKOHOMHUKY TOCTUHUYHOT'O MPEIIPUATHUS.

15. XapakrepucTtuka 31anusi rocTUHUIBI. COCTaB MOMEIIEHUM TOCTUHHIIBI.

16. Cuctemsl )xu3HeoOecredyeH s TOCTUHUIIBL.

17. OcHOBHBIE CHCTEMBI TOCTHHHYHBIX Tapu(oB. MeToapl 1eHOOOpa3oBaHUS B
TFOCTUHUYHOM OunsHece. LleHOBbIE cTpaTeruu.

18. CrpykTypa yrnpaBieHUsI TOCTUHUYHBIM MPEIIPUSTHEM.

19. ®ynkuM pykoBoauTENEH BBICIIETO 3B€HA YIIPaBICHUS.

20. Cmy»Obl TOCTUHHIIBI M UX KpaTKas XapaKTepUCTHKA.

21. TeXHOIOTHYECKUH LIUKI 00CITyXUBaHUS TOCTEH B OTele.

22. OnepanoHHBIN TpoIiecc 00CITyKUBaHUS B (PYHKIIMH CITYXOBI, IpreMa, pa3MemeHHsI
U 00CITyXHBaHHUS.

23. TexHomoruu W oOpraHm3amusi padOTHl  CIyKObI OpoHupoBanus. [lopsmox
OpOHMPOBAaHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. TexHONOTHH W OpraHu3alus paboThl CIIy>KOBI TopThe. Ilopsimok permcrpanuu u
pa3me-1IeHUs TOCTEN.

25. OCOOEHHOCTH PETHCTpAallii pa3HBIX KaTEeropuii TrocTed (TYypHCTCKWE TPYIIIHI,
UHOCTpPaHHbIE, IEJIOBBIE TYPUCTHI U IP.).

26. ABroMaTm3uWpoBaHHas 00paOOTKa JaHHBIX B CIIy)KO€ TMpHeMa W OOCITYKUBAHHS
rocren.

27. TexHOJIOTHH W OpTraHu3aIys paboThl CITyKObI 00CTY)KHUBaHUS TOCTEH.

28. Cnyxba »skcrmyaTtaliuu HoMmepHoro ¢onga. OpraHuzanus U TEXHOJOTUHU
o0cy)UBa-HUSI TOCTUHUYHOTO (DOHA.

29. TexHOJOTHH U OpraHU3aluUsl PadOTHl X035IMCTBEHHOM CITy>KObI. OOOPOH MOCTENBHOTO
0e-J1bsi, CAHUTaPHO-TUTUEHNYECKUX TPUHAIEKHOCTEH.

30. TexHONIOTHH U OpraHu3alus paboThl CIYKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIC.

32. TexHOIOTHH U OpraHu3alys padboTbl OAaHKETHOM CITyKOBI.

33. TexHomOTHH W OpraHu3aIys paboThI CIYXObI 00CITY’)KHBaHUS B HOMEpaXx.

34. VnxeHepHO-TeXHUYECKas CIIy>k0a TOCTUHHIIBI.

35. TexHomorun W oOpra"u3anus padbOThl CIAY)KObl MapKeTHHTa W TMPOAAXK YCIyT
TOCTHHUYHOTO TPEATIPHSITHS.

36. TexHomoruu u opraHu3arus paboThI CITyKObI 0€30IMaCHOCTH TOCTHHHIIBI.

BoOoo~Nooa~WONE

[
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37. OcHoBHbIe GyHKIIMH PUHAHCOBO-OYXTaITEPCKOTO OT/IEa.

38. Buapl pacueToB ¢ mpoXHUBAONIMMH rocTsMmu. [IpaBmma pacuera omiaTtel 3a
MPOXKUBAHUE.

39. OcHOBHBIE CIYXObl TOCTUHHUIIBI: TEXHOJIOTUM M OpTaHU3alMs pabOThl CITYKOBI
3aKYIOK.

40. OcHOBHBIE CIIY’)KObI TOCTHHHWIIBI: TEXHOJOTHH ¥ OpraHM3amus padoThl OTIela
nepcoHania.

41. TexHOJIOTUU U OPTaHU3AIMS MIPEIOCTABICHUS JONOTHUTEIBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMATH3MpPOBAaHHBIE CUCTEMbI yNPaBICHHUsS] TOCTUHUYHBIM MPEANPHUATHEM: 00Ias
Xa-paKTepPUCTHUKA.

43. OupMBI-pa3pabOTUUKH  CICHHAIBHOTO  MPOTPAMMHOIO  OOECIeUeHHsS IS
TOCTHHUYHOTO OM3HEeca U UX MPOTrpaMMHbIe TPOAYKThL. KpaTkas xapakTepucTuka.

44, KoMmmbIOTepHBIE CHCTEMbI OPOHUPOBAHUS B TOCTHHUYHOM OU3HECE.

45. BpoHupoBaHuE TOCTUHHYHBIX YCIYT yepes3 riiodanbHyro ceTh MHTepHeT.

46. MHTEpHET-TEXHOJOTUH B TOCTUHUYHOM OH3HECE.

47. OcHOBHBbIE MOKA3aTeNN ACATEIbHOCTH TOCTUHUYHBIX Ipeanpustuii PO.

48. JIomKHOCTHBIE HHCTPYKIIMH IEPCOHAIa TOCTUHUIL M PECTOPAHOB.

49. Kynbrypa oOCTyXUBaHUSA. IJTHKA JEIIOBOTO OOIICHUS B chepe TOCTHHHUYHOTO
cepBuca.

50. TpeGoBanus 0€30MaCHOCTH M OXPaHbBI TPYAa B TOCTHHUYHBIX TPEANPUATHIX.

[IpumepHBbIe TpaKTUUYECKHUE 3a/1aHNs U 33]]a4l Ha K3aMEH:

1. Paccumtarh omnary 3a NOpOXHBAaHUE TOCTSI B COOTBETCTBHE C KOJMYECTBOM
MPOBEJICHHOTO BpeMeHU B roctuHuIle (cornacHo [IpaBunam mnpemocTaBieHHs TOCTHHHYHBIX
yeayr B P@ Ne 1853 ot 18.11.2020 r.). I'octs 3aexan B roctununy 1 ampens B 10:00, Bbie3g 5
anpens B 10:00. Ctoumocts npoxkuanus 500 py6. B cyTkH, modaconas orara — 50 pyo0.

2. Paccumrtate koddduIMEHT CyTOYHOUW 3arpy3ku ortens. B TeueHwe CyToK B
YeThIpex3Be30UHbINH oTenb «MHTypucT» ¢ HOMepHBIM GoHIOM 245 HOMEpPOB (B TOM dYHCIE 5
JIIOKCOB, 15 cTyauii, ocraibHble — CTaHJAPTHBIE OJIHO- U JBYXMECTHbIE HOMepa | KaTeropuwu)
Ob110 TIpogaHo 20 OJHOMECTHBIX CTaHAAPTHBIX, 43 IBYXMECTHBIX CTaHIAPTHBIX HOMEpOoB U 11
CTyAUH.

3. OmpenenuTs  KAaTerOPUI0  TOCTUHUYHOTO  MPEANPHUATHS 1O  3aJaHHBIM
XapaKkTepucTukaM cornacHo IlonoxkeHuto o kiaccu(uKalMM TOCTUHUL, YTBEPKICHHOM
nocraHoBieHueM IlIpaBurensctBa P® ot 18.11.2020 r. Ne 1860. O60ocHOBaTh CBOM BBIOOD.
['oponckast nieHTpaibHas TOCTUHMIIA, 45 HOMEPOB, B TOM 4HCie 15 OHOMECTHBIX CTaHIAPTHBIX
1 xareropuu (rwomans 12 m2), 30 IByXMECTHBIX CTaHAAPTHBIX 1 Karteropuu (rwiomans 15 m2), 5
JIBYXKOMHATHBIX JIFOKCOB (TUIOIIaab 35 M2). Ycnyru, npeaocTaBisieMble TOCTSIM: KOH(PEpeHII-3a
C COOTBETCTBYIOIIMM 000OpYyAOBaHHEM, OU3HEC-LIEHTpP, CIIOPTHUBHO-03J0POBUTEIBHBINA IIEHTpa C
TPEHAXEPHBIM 3aJI0M, 2 TUTaBaTENBHBIX OacceiiHa, OJAWMH M3 KOTOPBIX C CAayHOH, MpOKat
aBTomoOwmiel. O6cmyKuBaHrEe B HOMEpaxX KPyrioCyTOYHO.

4. Pazpemmth KOHOIUKTHYIO CUTYaIlUI0, BOSHUKIITYIO Y CTOWKH MIPUEMa U pPa3MEIICHUs
BO BpeMs BBIMTMCKA TOCTsA. ['OpHUYHAs COOOIIAeT aIMUHUCTPATOPY, UTO U3 HOMEpa TOCTs Mpoma
MaxpOBBIN XaJIar.

5. CocTaBUTb TEXHOJOTHYECKYID CXEMy TIpoIlecca PETUCTPAllMd U Ppa3MEelICHUS
TYPHUCTOB B TOCTHHUYHBIX KOMITJIEKCAX.

6. Paccuutath cpegHuii K03()PUIHEHT 3arpy3Ku TOCTHHHIIBI 32 HEAEN0. 3a HEJEeNI0 B
orene «Meuta» ObUIO 3aHATO 25 ABYXMECTHBIX CTaHAAPTHBIX HOMEpPOB | Kareropuu us
umeronxcs B Hannuuu 40 HoMepoB. O0111ee KOIMYECTBO TOCTEH, MPOKUBAIOIINX B 3TOT MEPUOT
B OTEJIE COCTABUIIO 42 YelloBeKa.

7. PaccuuTaTh CpeIHECYTOUHYIO CTOMMOCTh HOMepa. B roctunmie «30ps» ¢ oOmuM
HOMEpHBIM QoHoM 220 HOMEpOB B TeueHue aHs Obutn npoaansl 101 Homep mo nene 2500 pyo.,
2 mokca o iene 5500 py6. u 1 crout o uene 10000 pyO.
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Kpurtepun oneHuBanus pe3yibTaToB 00y4eHHUs

1 cemectp — 3auet

O1eHKa «3aUTEHO» CTaBUTCS CTYACHTY, OTBET KOTOPOTO COACPKHUT 3HAHHE MarepHasa
Kypca COrJlacHO Yy4eOHO-TeMAaTH4eCKOMY IUIaHy, JIEMOHCTPHpPYET C(HOpPMHpPOBAHHBIE U
CHUCTEMaTHYECKHE 3HAHHMS OCHOBHBIX OOBEKTOB JUCIHILIMHBI, 3HAHHE KOHIEHTYaJIbHO-
MOHSITHITHOTO armapaTa BCero Kypca, 3HaHHE JTUTepaTypsl IO Kypcy.

OneHka «HE 3aYTEHO» CTABUTCS CTYICHTY, OTBET KOTOPOTO JIEMOHCTPHPYET
(parMeHTapHbIe WIM HEMOJIHBIC 3HAHUS MaTepuaia Kypca (CyluiecTBEeHHbIE MPOoOesbl B 3HAHUU
Martepuajia JUCHUIUIMHBL, TNPUHIMIUAIBHBIC OMIMOKA TPH HW3JI0XKEHUHM Marepuana 10
[IporpaMMe), Uik OTCYTCTBUE ATUX 3HAHUM.

2 ceMecTp — 3K3aMeH

OreHka Kpurepun orieHMBaHHMsI 110 K3aMEHY
Bhicokuii OLEHKY «OTJIYHO» 3aCIIyXKHBACT CTY/ICHT, OCBOMBIIINY 3HAHUSA, yMeHus,
5y KOMIICTCHIIMM M TCOPETHUYCCKUI MaTepHall 0e3 MpoOesioB; BhITOJHUBIINI
y?gf;;i’l;;) BCE 3aJlaHUs, MPEIYCMOTPCHHBIE YUYEOHBIM IITAHOM HA BBICOKOM
Ka4eCTBEHHOM YPOBHE; NPAaKTUYECKUE HAaBBIKH MPOPECCHOHATBLHOTO
MIPUMCHECHHS OCBOCHHBIX 3HAHUN C(HOPMHUPOBAHEI.
Cpennuii OIICHKY «XOpOIIIO» 3aCIy’)KHBACT CTYACHT, NPAKTHYECKH IOJHOCTHIO
YPOBEHB «4» OCBOMBIIINI 3HAHUS, YMEHUS, KOMIICTCHIIMH M TCOPETUUCCKUN MaTepuall,
(xopor1o) y4deOHbIE 3a/laHusl HE OILICHEHBbl MAaKCUMaJbHBIM YHCIOM O0ajioB, B
OCHOBHOM C(HOPMHUPOBAII MPAKTHICCKUEC HABBIKH.
OIICHKY «Y/IOBJICTBOPUTEIIBHO» 3aCIyKUBAeT CTYIEHT, YacCTHYHO C
[Toporogsrii npoOejaMyd  OCBOMBINMN  3HAHWSA,  YMCHHs, KOMIICTCHIIMH U
YPOBEHB «3» TEOPETUICCKHI MaTeprall, MHOTHE YIeOHBIC 3a/IaHus MO0 HE BBHITIOIHWI,
(ynoB.) au00 OHM OICHEHbl YHUCIOM OanaoB OJIM3KHUM K MHHHUMAIbHOMY,
HEKOTOPBIC MPAKTHYCCKHE HABBIKK HE CHOPMHUPOBAHBI.
MuHUMAIBHBIN | OICHKY «HEYIOBJICTBOPHUTEIHLHOY» 3aCITYKUBACT CTYJCHT, HEC OCBOMBIIIHIA
YPOBEHB «2» 3HAHUSA, YMEHUS, KOMIIETEHIIMM U TEOPETUUYECKUN MaTepuan, ydeOHbIe
(HEeYIOBIL.) 3aJIJaHuUs HE BBITTOJIHUII, TPAKTUYECKHE HABBIKK HE C(HOPMHUPOBAHEI.

OrneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YIETOM UX WHAWBUIYAIBHBIX TICUX0()U3NIECKIX OCOOCHHOCTEH |

— NpH HEOoOXOAMMOCTHM MHBAJHMJIAM M JMIAM C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI IPEIOCTABISIETCS IOTIOTHUTEIBHOE BpeMsI JUIsl IOJrOTOBKH OTBETA HA DK3aMEHE;

— IIpU MPOBEJICHUH HPOLEAYPhI OLIEHUBAHUS PE3yIbTATOB 00YyUeHHsI HHBAJIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/10pOBBS IIPEAYCMAaTPUBAETCS UCIOJIb30BAHUE TEXHUUECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYATEHBIMA 0COOCHHOCTSIMH,

— IpU HEOOXOAUMOCTH JJIs1 00YHarOIUXCs ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 3710POBBS
U WHBAIWIOB TIPOIEypa OIICHWBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tporienypa orneHMBaHUsI Pe3yIbTAaTOB OOYYCHHS WHBAIUAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJIYJIO) IMpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aTaNTHPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
uHpOpMaLUu:

J171st U1 ¢ HApYIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist a1 ¢ HapyIIEHUSIMU CITyXa!

— B IIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
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JIJIst I ¢ HApYIICHUSIMHA OTIOPHO-IBUTATEILHOTO arapara:

— B Ie4aTHoi (opme,

— B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCHUMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYpPbl, HEOOXOAUMOM
JJIs1 OCBOEHMS 1M CHUILTTHHBI

5.1. YueOnas qureparypa

OcHoBHas nuTeparypa

1. bepeszoBas JI.I'. Hcropuss TypusMa M TOCTENPUUMCTBA: y4EOHUK IJISI CPETHETO
npodeccuonasibHoro obpazoBanusi / JI. I'. bepezoBas. — M.: UzmatensctBo HOpaiit, 2024. —
429 c. URL.: https://urait.ru/bcode/536081.

2. bypakosckas H. B. O6cnyxuBaHne B TOCTHHUYHOM KOMILIEKCE OCOOBIX KaTeTOpHit
KJIMEeHTOB: ydeObHoe mocobue mis By3oB / H. B. bBypakosckas, O. B. Jlykuna, FO. P.
CononoBHuKOBA. — 2-¢ m31. — M.: U3narensctBo IOpaiit, 2022; Omck: U3n-Bo OMI'TY. — 98 c.
URL: https://urait.ru/bcode/495813.

3. Huxonenko IL.I'. Opranuzanus rOCTHHUYHOTO Jieia: YYEOHUK U MPAKTHKYM JUIS
By30B / [L.I'. Huxonenko, E.A. Illamun, FO.C. KitoeBa. — M.: U3parensctBo KOpaiit, 2024. — 431
c. URL: https://urait.ru/bcode/542236.

4. Hukonenko, I1. I'. AnMuHHCTpUpOBaHUE OTENS: YI€OHUK U MPAKTHKYM JUIS BY30B /
I1. T. Huxonenko, T. ®@. TI'aBpuibeBa. — M.: M3zgarensctBO HOpaiit, 2024. — 444 c. URL:
https://urait.ru/bcode/543359.

5. Huxomenko ILI. IIpoekTupoBaHHWE TOCTUHUYHON JESATENLHOCTH: Y4YEOHUK U
NPakTUKyM JUIs cpenHero mnpodeccruoHansHoro obpasoBanusi / ILI. Hukomenko, T.D.
[aBpunbeBa. — M.: U3aarensctBo FOpaiit, 2024. — 548 c¢. URL: https://urait.ru/bcode/542538.

6. Twumoxmnua T.JI. Opranm3anuss TOCTHHHYHOTO Jelia: y4eOHHWK ]IS TPUKIATHOTO
OakanmaBpuata / T. JI. Tumoxmna. — M.: WMzpatensctBo IOpaiit, 2024. — 297 c. //
https://urait.ru/bcode/536172.

7. Tumoxuna T.JI. TexXHONOrHMH TOCTUHUYHON NEATEIHHOCTH: TEOPHS] U MPAKTHKA!
yuebHuk ans By3oB / T.JI. Tumoxuna. — M.: UsnarensctBo HOpaiit, 2024. — 336 c. URL:
https://urait.ru/bcode/536173.

JlonoaHUTeNbHAS IUTEPATypa

1. ApOyzosa H.IO. TexHonorus u opraHusanus TOCTUHUYHBIX YCIYT: y4el. rmocobue
JUTSL CTYI. BIcII. y4eO. 3aBeneHuil. — M.: Akagemus, 2011. — 224 c. (B 6ubnunoreke 20 3K3.)

2. byropckuit B.II. TlpaBoBoe W HOPMAaTHBHOE pETYJIHMPOBAHWE B HWHAYCTPHH
TOCTENPUMMCTBA: YUeOHUK U MPAKTUKYM JJIs akajgeMudeckoro 6akanaspuata / B.I1. Byropckuii.
— M.: UznarensctBo FOpaiit, 2024. — 165 c. URL: https://urait.ru/bcode/538393.

3. BonkoB H0.®. TexHomorust rocTHHUYHOTO 00CTyXHBaHUS: YueOHuk. — M3a. 2-e. —
Pocros u//1: ®enukc, 2005. — 384 c. — (49 3k3.).

4. EdumoBa O.Il. DxoHOoMHMKa TOCTHHHUII U pecTtopaHoB: Yueb. I[locobue / O.IL
Edumona, H.A. Edpumos; Ilog pea. H.M. Ka6ymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

5. KocomanoB A.b., EmnceeBa T.U. IlpakTukym mo opraHuszanud U MEHEKMEHTY
Typu3Ma M TOCTMHHYHOTO xo3siiictea. — M.: KwnoPyc, 2011. - 200 c. //
https://e.lanbook.com/book/53306#book _name.

6. Wuayctpuss rocrenpUUMCTBAa: OCHOBBI OpraHM3alldd M YIpPaBJICHUS: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKXykosa, 0. M. benoszeposa, E. H. Kasmmosa . - M. :
DOOPYM : UHOPA-M, 2011. - 399 c. (15 3k3.)

7. Kotaep @. Mapkerunr. ['octenpunmctBo. TypusMm: yueOHUK IS CTY/ICHTOB BY30B /
®. Kotnep, Jx. boysn, [xeiimc Meiikens; mep. ¢ anri. — 4-e usg., nepepad. u gom. — M.:
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IOHUTU-TAHA, 2015. — 1071 c. Pexum JIOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxkun H.U., bonnapenko I'.A. MeHeHKMEHT TOCTHHUI] U PECTOPAHOB: Y ueo.
[TocoOue. 4-¢ uznanue.- Mu.: Hosoe 3nanue, 2002. — 368 c. (14 3k3.)

9. Jlanmna W.FO. MarepuanpHo-TexHHYeCKass 0a3a W OQOpMIIEHHE TOCTUHHI] H
TypKOMILIeKCOB: YueOHuk aist cpen. Ilpod. Ob6pazoanus / WN.1O. Jlsnuna, T.JI. UrunatseBa,
C.B. bespykoBa. — M.: U3natenbckuii neHTp «Akagemus», 2004. — 256 c. (58 3k3.)

10. Memmuk C. loctuHWYHBI Ou3HEec: YUEOHHMK MJisi CTYACHTOB, OOYYarONIMXCS I10
crienanbHOCTIM cepBuca (230000) / C. Memuk, X. Uarpam; [mep. ¢ anri. A.B. [TaBnos]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexnblii yueOHUK). Pexxum nocryma:
https://biblioclub.ru/index.php?page=book _red&id=436731.

11. MunenkoBa B.B. OcHoBBI rocTuHHYHOTO OU3Heca: YueOHoe mocobue. — KpacHomap:
KTV, 2015. - 160 c. (16 3x3.)

12. Opranmzanusi TOCTHHMYHOrO Owu3Heca: ydeOHOoe mocobue mis By3oB / B.C.
BapuBoga, I0.M., Endumona, K.}O. Muxaiinoa, S.A. KapnayxoBa. — CraBponosb: OOO
CEKBOM4, 2015. — 167 c. Pexxum JOCTYTIA:
https://biblioclub.ru/index.php?page=book _red&id=438785.

13. CkoumnoBa M.C. Ponb ¥ 10511 TOCTUHHYHOTO OM3HECA B CHCTEME TYPUCTHUECKOTO
ousneca. — M.: Jlaboparopus Kwuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book_red&id=142368.

14. Cxobxun C.C. IlpakTHka cepBUCa B HHIYCTPUU TOCTEIPUUMCTBA W TypU3Ma:
yuebHoe mocobue / C. C. Ckobkun. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3x3.)

15. Copokuna A.B. Opranuzauus oOCTyXMBaHHS B TOCTHHHMIIAX U TYPUCTCKUX
KoMIUiekcax: YueoHoe nmocodue, 2007. — 304 c. (10 sk3.)

16. Yokep MIx. YmpaBieHue TOCTENPUUMCTBOM: BBomHBI Kypc: ydeOHMK. — M.:
OnuTn-/lana, 2012. — 880 c. Pexum JIOCTYyTIA:
https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yoxkep Ix. Benenue B rocrenpuumcTBo: yueOHoe mocodue. — M.: FOuurtu-/lana,
2015. — 735 c. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=114767.

JI1st OCBOCHMS JUCLHUILIMHBI MHBAJIMIAMU U JIML[AMHU ¢ OTPAHUYEHHBIMUA BO3MOXKHOCTIMU
310pOBbsS. MMEIOTCSI M3JaHHsI B AJIEKTPOHHOM BHJIE€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanp» 1 «OpaiiT».

5.2. llepnoanyeckue JuTepatrypa

bassl qannbix kommnanuu «Mct Beroy http://dlib.eastview.com
OnektponHas 6ubimoreka GREBENNIKON.RU https://grebennikon.ru/
xKypHas «CoBpeMeHHbIe MPoOIeMbl CEpBHUCa U TYPU3Ma»

x)ypHaT «Typu3M: IpakTHKaA, TPOOIEMBI, IIEPCTICKTUBBI

KypHaIT « BECTHUK HAIIMOHATHHON aKaJeMHUH TYpU3May

AR

5.3. NuTepHeT-pecypchl, B TOM 4YHCJe COBpPeMeHHbIe NpodeccuoHAIbHbIE 0a3bl
AAHHBIX U MHGOPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

DJ1eKTPOHHO-0u0IM0TeuHbIe cucTeMbl (IBC):

1. DBC «FOPAWT» https://urait.ru.

2. 9BC « YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAWH» www.biblioclub.ru.
3. OBC «BOOK.ru» https://www.book.ru.

4. OBC «ZNANIUM.COM» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpodeccuonanbHbie 6a3bl JAHHBIX:
1. Hayunas snekrpoHHas oubimmoreka (HOB) http://www.elibrary.ru/
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2. HammoHnanpHas 5ieKkTpoHHas OuOnworeka (AOCTym K OJIEKTPOHHOW OuOImoTexe

nucceprauuii Poceuiickoit rocynapcrsennoit ouonmnoreku (PI'B) https://rusneb.ru/

3. Ipesunentckas 6ubnmoreka um. b.H. Enpimna https://www.prlib.ru/
4. «Jlexropuym TBy» http://www.lektorium.tv/
5. YuuBepcuterckas nnpopmannornas cucrema POCCHSI http://uisrussia.msu.ru

NudopmanmoHHble CIPABOYHbIE CHCTEMbI:
1. Koucynbrant [lntoc — cripaBoyHast mpaBoBasi cucteMa (JIOCTyH MO JIOKaJIbHOM CeTH C

KOMIThIOTEPOB OUOIMOTEKH ).

2. I'APAHT — Cnpasounas IIpaBoBas Cucrema (F'APAHT).

Pecypcbl cBoOOIHOTO 1OCTYHA:
1. KubepJlenunka (http://cyberleninka.ru/);
2. MuHuCTepcTBO HayKu © BbIcmiero oOpa3oBanusi Poccuiickoit ®Denepamnuu

https://www.minobrnauki.gov.ru/;

2. denepanbublii nopran «Poccuiickoe oOpazoBanue» http://www.edu.ru/;

3. Nudopmannonnas cucrema «EIuMHOE OKHO J0OCTyNa K 00Opa3oBaTelIbHBIM pecypcam»
http://window.edu.ru/;

4 denepanbHbIA LICHTD MH(POPMAIIMOHHO-00Pa30BATEILHBIX pecypcoB
(http://fcior.edu.ru/);

5. [Ipoextr T'ocymapctBeHHOTO HHCTUTYTa pycckoro s3pika mMeHu A.C. Ilymxuna
«O0pa3oBanue Ha pycckom» https://pushkininstitute.ru/;

6. CrpaBouHO-uH(MOPMAITMOHHBIH opTan «Pycckuii si3p1k» http://gramota.ru/;

7. Ciyx0a TeMaTHYECKHUX TOJKOBBIX cioBapeit http://www.glossary.ru/;

8. Cnosapu u sunukiaoneanu http://dic.academic.ru/;

9. O0pazoBarenbHbIi opTan «Yueba» http://www.ucheba.com/;

10. 3akononpoekT «O6 obpazoBanuu B Poccuiickoit denepannny. Bonpockl U 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety.

11. Odunmansubiit  caiit ~ @PenepanpbHoro  areHrctsa 1o Typusmy.  URL:
http://russiatourism.ru.

12. OdunmansHelii caliT MUHHCTEPCTBa KYpOPTOB, TypU3Ma M OJUMITUHCKOTO HACIEAHs
Kpacnomapckoro kpast. URL: http://min.kurortkuban.ru.

13. Kypoptsl KpacHomapckoro kpas. URL: www.kurortkuban.ru.

14. World Travel Organization UNWTO. Odunmanshsriii caiir. URL: www2.unwto.org.

15. Poccuiickuii coro3 Typunayctpun Odunnanbheiii caiit. URL: www.rustourunion.ru.

16. Prohotel IToptan npo roctuanynbit 6usznec. URL: www.prohotel.ru.

17. Coob1ecTBO npogeccuoHaIoB TOCTUHUYHOTO 6u3Heca. URL:
http://www.frontdesk.ru.

18. Bce o Typusme. Typuctuueckas oudnnorexa. URL: www.tourlib.net.

19. Rata-news. DnekTponHas razera Poccuiickoro corosa Typunayctpuu. OQuipanbHbli
caiit. URL: www.ratanews.ru.

20. Kypuan «Typundo». Odpunmansusrii caitt. URL: www.tourinfo.ru.

21. Kypnan «['octununa u pectopan: 6usHec u ynpasnerue». URL: http://hospitality.ru.

22. Kypuan «CoBpemennsiit otenb». URL: http://hotelexecutive.ru.

23. Kypnan «Typusm: MIpaKTHKa, poOJIeMbl, MIEPCIIEKTUBBD». URL:
http://www.tpnews.ru.

24, Bukunenus. Csoboaunas snnmkinoneans. URL: www.wikipedia.org.
CoOcTBeHHBbIE YJICKTPOHHBIE 00pa3oBaTe/ibHbIe H MH(POPMAIMOHHBIE pecypchl

KyoI'Y:

1. Cpena moayiabHOTO IuHamMuueckoro oOyueHwus http://moodle.kubsu.ru
2. ba3za y4eOHBIX JIaHOB, y4eOHO-METOIUYECKUX KOMILIEKCOB, IMMyOJIMKAITUN U

koHpepenmmii http://mschool.kubsu.ru/
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3. bubmuoreka nHGpOPMAIIMOHHBIX pecypcoB Kadeapsl HH(POPMAITMOHHBIX
obpasoBatenbHbIX TexHoorui http://mschool.kubsu.ru;

4. DnexktpoHHbIi apxuB qokymeHtoB KyoI'V _http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa30BaTENbHBIE Pecypchl Kadeapsl MH()OPMAIMOHHBIX CHCTEM U
TexHosioruii B oOpaszoBanum KyOI'Y um HayuHo-meromumdeckoro >xypHaia "IIIKOJIBHBIE
T'OAbI" http://icdau.kubsu.ru/

6. MeToauuyecKue YKa3aHus Jsd oﬁyqammnxcﬂ IO OCBOCHHIO TUCHUIIJITMHBI

6.1. MeTonnyeckue yKa3zaHusi 4 MAaTePHAJIbI 10 BUIAM 3aHATHI

JucuumummHa «TeXHONOTrMM TOCTUHUYHOM — JEATENBHOCTH»  ABIIACTCA OJHOM U3
(dyHaaMeHTaNbHBIX B IpOLECCe NOArOTOBKM KAApOB s TypuHaycTpuu. W3ydenue
TEOPETUYECKUX OCHOB U COBPEMEHHBIX MPOOJIEM U TEHJCHLIUH UHYCTPUU TOCTEIPUUMCTBA JIaeT
BO3MOXKHOCTb CTYJICHTY BJIaJCTh 3HAHUSMHU B OOJIACTH IMPEIOCTABICHUS TOCTUHUYHBIX yCIYyT —
00s13aTeJIbHON COCTaBIIAIOLICH 0000 TYpIPOAYKTA.

W3yuenne mnporpaMMHOTO Marepuaia JOJDKHO CIOCOOCTBOBATH (OPMHUPOBAHUIO Y
CTYACHTOB 3HaHUM W yYMEHMH, HEOOXOAUMBIX JJs  BBIIOJIHEHUS OpPraHU3aLUOHHO-
YIIPABJICHYECKON U CEPBUCHON JEATEIbHOCTH B TOCTUHUIAX U TYPUCTCKAX KOMILJIEKCAX.

IIpy u3ydyeHUM AMCLUUIUIMHBI IOCTOSIHHO OOpaliaeTrcss BHUMaHHME CTYJICHTOB Ha ee
XapakTep, MOKa3bIBACTCs, TJI€ U KOI'a U3y4aeMble TEOPETUUECKUE ITOJIOKEHUS U IIPAKTUYECKHE
YMEHHUS MOTYT OBITh HCHOJIB30BaHbl B Oynayliedl NpakTuyeckoil aesTenbHOocTH. M3ydenue
marepuaia BeneTcs B hopMe, JOCTYITHOW MTOHUMAHHIO CTYCHTOB.

Jlis mpoBeeHMsl 3aHATHI NPEACTaBIsIeTCs 11eJIecO00pa3HbIM UCIOIb30BATh JIEKIIUOHHO-
CEMHHApCKHE 3aHATUS, OpPraHU3alMOHHO-AEATEIbHOCTHBIE M JIEJIOBBIE WIPBI, pa3dop
IPOM3BOJICTBEHHBIX CUTYallUH, IPOBOJUTh TUCKYCCUH IO aKTyaJbHBIM IpoOiieMaM, paboTaTh ¢
METOJAMYECKHMH, CIIPABOYHBIMH MaTepHUaTaMH, MPUMEHSATh TEXHUYECKUX CpPEeACTBa OOydeHUs
OpY M3YyYEHUU BOIIPOCOB BHEIPEHUS COBPEMEHHBIX HH(MOPMALMOHHBIX M KOMIIBIOTEPHBIX
TEXHOJIOTHI B TOCTUHUYHBINA OM3HEC.

IIpy wW3I0XKEHUM  OUCHUIUIMHBL 110  COOTBETCTBYIOLIMM TEMaM  HCIOIB3YIOTCS
3aKOHOJATENIbHBIE U HOpMaTUBHBIE akThl Poccuiickon @enepaunu n KpacHomapckoro kpas, a
TaK)K€ MHCTPYKTUBHBIEC U PYKOBOIALIME MaTepUabl OTPACIEBBIX MUHUCTEPCTB U BEJOMCTB.

JInst  pasBUTHS TBOPYECKOW AKTUBHOCTU CTYACHTOB B IPOTpaMM€ JIMCLMILINHBI
IPEIYCMOTPEHO BBIMOJIHEHHE UMM CaMOCTOSITEIbHBIX TBOpPUECKUX paboT B (opme pedepaTos,
JIOKJIaJIOB 10 MpoOieMaM UCTOPUU Pa3BUTUSl TOCTUHUYHON MHAYCTPUHU, TOCTUHUYHBIX LieTiel B
Poccun u 3a pyOexoMm, MpOBEACHHE CPAaBHUTEIBHOIO aHaIM3a JEATENbHOCTH TOCTUHUYHBIX
NPEANPUATHI Pa3HBIX KAaTETOpHi, BBIABICHWE KOHKYPEHTHBIX IPEUMYLIECTB B KaXI0U
KaTeropuu U JIp.

OcBoeHME JUCLUMIUIMHBI TPEANoaraeT IMpaKkTUYECKOEe OCMBICIEHUE €€ TEeM Ha
NPAaKTUYECKUX 3aHATUSAX, B INPOLECCE KOTOPBIX CTYAEHT JOJDKEH 3aKpemuTb U YriIyOuTh
TEOpEeTUYECKHe 3HaHMs, MpHoOpecTH HeoOXxoaumble yMeHus. Ilpyu mpoBeeHUH MPaKTUYECKUX
3aHATUN yuyeOHas Ipynma MOXKET IEIUTHCS Ha MOATPYIIBI JUIsl BBITOJHEHHUS KOJJIEKTHBHBIX
3aJaHuH.

[Tnan mpoBeneHUs JEKIHMOHHBIX M MPAKTHUYECKUX/CEMUHAPCKUX 3aHATHH IMpeJuiaraercs
JUIS O3HAKOMJICHUs CTYJECHTaM B Hadalle M3y4YEHUs OUCLHUIUIMHBI, YTO Ja€T UM BO3MOKHOCTH
OpDUEHTHPOBATHCS B  HAIPaBICHUAX I[IOJy4aeMbIX 3HAaHUM W 3apaHee IUIAHUPOBAThb
MHTEPECYIOIINE UX BOMPOCHI JIJIsl 0OCYKACHHS Ha MTPAKTUUECKUX 3aHATHUSX.

CTyneHThI-3a04HUKHM TPUCTYIAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JIEKI[UH, PACKPBIBAIOIINE CYIHOCTh, UCTOYHUKHU, CUCTEMY, CYOBEKTHI
UHYCTPUU FOCTEIPUUMCTBA U TOCTUHUYHOTO OM3HEca, YTO ABISETCS CBOErO pojJa BBEACHUEM B
quctumuinHy. Llenp nekuuil — 03HakoMUTh 00y4aeMbIX C 3a/ladyaMH, OCHOBHBIMH IpoOiieMaMu
Kypca, HalleJUTh X Ha CaMOCTOSATENbHYIO PabOTy B MEKCECCHOHHBINA MEpHO, paccka3aTb 00
OCHOBHOHM M JONOJHMUTENBHOM auTeparype no npeamery. Ha ycTaHoBouHOM cOope CTyIeHTHhI
NOJY4Yal0T HEoO0XOAuMbIe Y4eOHO-METOAMYECKHE MaTepHalibl, 3HAKOMATCS C TEMaTHKOU
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KOHTPOJIbHBIX paboT, B Cllydyae HEOOXOIMMOCTH Y4YacTBYIOT B I'PYNIIOBBIX U WHAWBUIYaJIbHBIX
KOHCYJIbTaLHSIX.

OCHOBHBIM  METOAOM W3Y4EHHMs Kypca Il  CTYACHTOB-3a0YHHKOB  SBJIACTCS
camocTosiTennbHas paboTa B MEXKCOOPOBBIM NEpUOJN, HANpaBlICHHas Ha  OBJAJCHUE
TEOPETUYECKUMHU aCHEeKTaMU TOCTHHMYHOIO OHM3HEca, W3ydeHHE THUIIOB, CTPYKTYpBl CIIyXO0
TOCTHHML, WX (YHKOMHA, TPUHIUIOB (QYHKIIMOHUPOBAHUA NPEANPHITUNA TOCTUHUYHOU
WUHIYCTPHUHU.

B koHie cemectpa Ha oO4yepeHOM cOOpe YHMTAaeTCs 0030pHasi JEKIHs, MOCBSAIICHHAsS
COBPEMEHHBIM TEHJICHLUMAM M HpoOJeMaM pa3BUTUS MNPEIIPUATHI TOCTMHUYHOIO OH3Heca.
CryneHThI 3a/1a10T [IPENOJABATEIN0 BOIPOCHL, KOTOPBIE OCTAIUCh HEU3YUEHHBIMHU.

JUId CTyIAEHTOB-OYHUKOB OCHOBHBIE HCTOYHUKU IIOJIy4€HHs 3HAHUU B IIpolecce
U3yYCHHs JTUCIMIUIMHBI SBISETCS H3YYEHHE PEKOMEHIYEMOW JHMTEpaTypbl M 00s3aTeIbHOe
HOCEIIEHUE JICKIUOHHBIX U NPAKTUYECKUX/CEMUHAPCKUX 3aHTUH.

Pexomenayemas nureparypa Juis U3y4eHHsI AUCUUIUIMHBI BKJIIOUAET B ce0sl OCHOBHYIO U
JOTIOJIHUTEIBHYIO JIMTEPAaTypy, a TakKXke CceTeBble HCTOYHMKM. OCHOBHas JIMTEpaTypa
npezicTaBisier co0oi mepeyeHb YYeOHHKOB M Y4eOHO-METOIMYECKHX MOCOOHH, comepikaHue
KOTOPBIX HOCUT OOLIMI XapakTep M3y4yeHHs OCHOB FOCTMHHYHOrO OM3Heca. TeM He MeHee, 3TU
W3JIaHKUST OTVIMYAKOTCS APYr OT Jpyra, JONOJHSAIOT IPYyr Apyra, IIO3TOMY s YCIEIIHOH
IOArOTOBKU K ITPOMEXKYTOYHOM aTTeCTAllMU U dK3aMEHY HEJIOCTAaTOYHO MCIOJb30BAHUE TOJIBKO
OJIHOIM KHHMIU U3 CIIMCKA OCHOBHOM JINTEPATYPHI, UX JOJKHO OBITh KaK MUHUMYM MSTh (CHUCOK
n30paHHON JUTepaTyphl cleAyeT oOCyXaaTh ¢ IHpenojaBareiem). s MOATOTOBKH C
NPAaKTUYECKUM/CEMUHAPCKUM 3aHSATHIM CIIEAYeT HCIIOJIb30BaTh JOMOIHUTEIBHYIO JINTEPATypYy,
KOTOpasi COJEPKUT CIELUUAIbHBIN, y3KHe, (DYHKIHMOHAIbHBIE ACMEKThl IPOLIECCOB U SBICHMIA,
SBIISTIOIIMXCSI TEMAMH IPAKTUYECKUX/CEMUHAPCKUX 3aHATHH.

BHuMareapHO cieyeT OTHOCUTCS K UCIIOJIB30BAHNUIO CETEBBIX HCTOYHUKOB. JTO JIOJIKHBI
ObITh O(QUIMAIBbHBIE CANTHl W3BECTHBIX OpraHu3aluid, NPEeINpUSITHH, KOMIIAHUN: HampuMep,
CalThI )KypHaJIOB [yl IPO(ECCUOHAIOB TOCTUHUYHOIO U TypucTHYecKoro ousHeca («['octuHMLa
u pecrtopan», «CoBpemMeHHbI oTenb», «CoBpeMeHHbIM pecropan», «Typusm: mnpakTuka,
npobnembl, nepcnekTuBbl», «TypuHdo» U Ap.), OOLIECTBEHHBIX HAIMOHANBHBIX U
MEXYHapOJHBIX OpTraHM3alMid M accoluanuii B 00JacT rOCTUHUYHOrO OW3HEca W TypHu3Mma
(PCIITH, BTO, MexayHapoaHas accolMaliusi TOCTUHMIL U pecTopaHoB U 1ip.). Heponmyctumo
WCIIOJIB30BaHUS B TIporiecce oOydeHust nHpopmaluio ¢ caiToB pedeparos, T0KIAT0B, JUTLIIOMOB

u Jap.

Jlekuuss — ¢opma y4eOHOro 3aHITUH, I€b KOTOPOI'O COCTOUT B PACCMOTPEHUU
TEOPETUYECKUX BOIIPOCOB JUCLUIUIMHBI B JIOTHYECKH BbIIEpKaHHOHN (popme.
IIpakTHyeckue/ceMUHAPCKUE 3aHATHA — COCTaBHAas 4acTb Yy4eOHOro Ipolecca,

rpynnoBast ¢opma y4eOHBIX 3aHATHM, HampaBieHHas Ha pPa3BUTHE CAMOCTOATEIbHOCTU
yyalnmxcs M NpUOOpPETeHHWEe YMEHMW M HaBBIKOB, IIO3BOJISAIOLIAS CTYJAEHTaM IPUBUTH
NPAaKTUYECKHE HABBIKM CaMOCTOATENBbHOM pabOThl C HAyyHOM JUTEpaTypoil, MOJIYYUTH OMBIT
MyOJMYHBIX BBICTYIJICHUM, pa3BUTh NPOPECCHOHATbHYI0 KOMIIETEHTHOCTh, IPOBEPUTH Ha
IIPaKTUKE TOJyYECHHbIE TEOPETUYECKHUE 3HAHUS.

B y4yeOHOM mpoliecce UCHONMB3YIOTCS aKTUBHBIE U MHTEPAKTUBHBIE (OPMBI MPOBEACHUS
3aHATUN: JOKJIAJbI C MPE3CHTAlUeN, aHaIu3 IIPE3EHTAlUd COBMECTHO CO CTYACHTaMH, 3alluTa
ABTOPCKUX IPOEKTOB, TPEHUHTH, PELICHHE CUTYallMOHHBIX 3aja4, pa300p KOHKPETHBIX CUTYaIHil
10 TeMaM, BCTPEUH CO CIELUAINCTAMU B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pexomenoayuu no Op2aHuU3AUUU U EbINOIHEHUIO CAMOCHOAMETbHOIL
paodomoul cmyoenmoas.

CaMmocTtosiTenpbHasi paboTa CTYJEHTOB — JTO Yyue€Has, Hay4yHO-HCCIEeIOBaTeNbCcKas U
00IIIeCTBEHHO-3HAUNMas JCSATEIHHOCTh CTYJIEHTOB, HAIpaBJCHHAs Ha pa3BUTHE OOIMMUX U
po(heCcCHOHANBHBIX KOMIIETCHIIUN, KOTOpasi OCYIIECTBIsIETCSl 0€3 HEeMOCPEICTBEHHOTO yYacTHs
IpenoaaBaTess, XOTs U HallPaBJIIETCS UM.

[Ipy w3ydeHWH JOUCUMUIUIMHBI OpPTaHHW3aIUsl CaMOCTOATEIbHOW pabOThl CTYJIEHTOB
MPEJICTaBIISIET EMHCTBO TPEX B3aUMOCBS3aHHBIX (HOPM:
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1. BHeayauTopHas caMOCTOSITelIbHAs padoTa: MOArOTOBKA K ayJUTOPHBIM 3aHATHSIM H
BBIMTOJIHCHUE 3aJaHUH PAa3HOTO THUIIA W YPOBHS CJOXHOCTH, IOATOTOBKA K MPOOJIEMHBIM
JICKIMSIM, TUCKYCCHOHHBIM BOIIPOCaM, M3yYCHHE OTIENBHBIX TeM (BOIPOCOB) JWUCIHUILIAHBI B
COOTBETCTBUU C Yy4EOHO-TEMATHUECKUM ILUIAHOM, IIOATOTOBKA M HamucaHue pedeparos,
JOKJIQJIOB, 3CC€ M JPYIHMX IHCBMEHHBIX paboT, YCTHBIX COOONICHWH Ha 3a/JlaHHBbIC TEMBI,
BHITIOJTHEHUE JIOMAIIHUX 3aJlaHui  pa3sHOOOpa3HOro xapakTepa, MOA00p ©  HU3YYCHHUE
JUTEPATyPHBIX MCTOYHUKOB; BBINOJIHEHHE TpadUUYecKux padoOT; MPOBEICHUE PACUYeTOB H JIp.;
BBIIIOJIHCHUE HWHIWBUAYaJbHBIX 3aJaHWW, HAMpaBICHHBIX Ha pa3BUTHE Y CTYJICHTOB
CaMOCTOSITEIbHOCTH ¥ MHUIIMATUBBI, IOJI'OTOBKA K y4aCTUIO B KOHPEPEHIUAX H JIP.

2. AynuropHas ~ caMoOcCTosITenbHas ~— paboTa, KOTOpas  OCYIIECTBISIETCS  TOJ
HETOCPEJCTBEHHBIM PYKOBOJCTBOM TIpEerojJaBareisl H pealu3yercss Tpu  POBEICHUH
71a00paTOPHBIX 3aHATUN U BO BpEMsl YTCHUS JICKLIUI;

3. TBopueckas, B TOM YHCJIe HAyYHO-HCCIeI0BaTeIbCcKas padoTa.

[Tporiecc opraHW3ali  CaMOCTOSTENBHOW pabOThl CTYJACHTa BKIIOYaeT B cebs
CJICYIOIIHE ITAITBI:

— TIOJTOTOBUTEIILHBINA: OMNpEICICHHE IIeJICH, COCTaBICHHE IPOTrPAMMBI, ITOATOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOW: peayM3ainus MPOrpaMMBbl, UCIIOIh30BaHUE MPUEMOB MOMCKA MH(OPMAIIHH,
YCBOGHHSI, TEepepabOTKU, NPUMEHCHHUs, Mepeladyd 3HaHWi, (UKCHPOBAHUE PEYJIbTATOB,
camMoOpraHu3aIs mpoiecca padoThl,

— 3aKJIIOYMTEIBHBINA: OIICHKA 3HAYMMOCTH W aHAU3a Pe3y/IbTaTOB, HX CHCTEMAaTU3aIINs,
omleHka 3((HEKTUBHOCTH MPOrpaMMbl W HPUEMOB pabOThI, BBIBOJABI O HAMpaBICHUSIX
ONTUMU3AIMH TPY/IA.

@DopMBI KOHTPOJIS CaMOCTOSATENbHONW pabOThl — YCTHBIA OMpPOC, COOOIIEeHUe, AOKIIa] Ha
1ab0paTOPHBIX 3aHATHSX, pedeparbl, TECTHPOBAHWE, BBIMOJHCHUE MPAKTHYCCKUX 3aJaHUM,
nyOIMKAIUU B HAYYHBIX U3TAHUSX.

Tabmuua 8 — PacnpeneneHune Tem mo paszienam AUCIUILUIMHBL JUISI CAMOCTOSITEIIHHOTO
W3YYEHUS TUCITUTUTUHBI

HanmeHoBanue paznesa Tembl UIs1 CAMOCTOATEILHOI0 H3YYeHHS
1. CymHocTb rOCTENPUIMCTBA B HICTOPUYECKON PETPOCTIEKTHBE.
WHycTpus rocTenpuiMCcTBa:
2. 3HaueHHE TEPMHUHA «TOCTb).
oTpezielIeHue, CYIIHOCTh, OCHOBHBIE
3. CoBpeMeHHBIE U TPAAUIIMOHHBIE MOJIENN TOCTEIPUUMCTBA.
HarpaBieHust. OpraHu3aTopbl
4. HampapneHHUs HHAYCTPHH TOCTETIPUUMCTBA.
TOCTMHHUYHOTO OM3HEca.
5. Cy0ObeKTsl HHAYCTPUH TOCTEIIPUHUMCTBA.
1. XapaxrepucTuka MaTepuHaJIbHOM ¥  HEMaTepHanbHOU cdep

CymHocTs 1 crienudrka roCTHHUYHBIX

MIPOM3BOJICTBA.
ycIyr

CHCHI/I(I)I/I‘IHLIC YCPThI TOCTUHUYHBIX YCJIYT.

[Mopsimok knaccudukanmy 0ObEKTOB TypUHAYCTpUn B PO.
Buibl TOCTHHHITI ¥ X XapaKTEPUCTHKA.

Knaccudukanus cpeiacTs  pasMerieHus.
Buaer roctuaMI,

[IpaBoBO€ perynmMpoBaHHE ACATEIbHOCTH
TOCTHHUYIHBIX TIPEIIPUITHH.
CrangapTuzaiys U cepTUQHUKALUS YCIyT
TOCTUHUYHBIX NPEANPUITHH.

DenepanbHOE 3aKOHOJATEIBCTBO.
OtpacieBoe 3aKOHOJATENLCTBO.
I'OCT P B cepe rocrenpuumMcTBa.

WP I PN

1. MupoBbie TOCTUHHYHBIC LIEMTH U TOCTUHHYHBIC OIIEPaTOPhl B MHUPE
u B Poccun.

2. TocTuHWYHBIE KOHCOPIIMYMEI.

3. CoBpemeHHBIE Pa3pabOTYUKU MHPOTPAMMHOIO OOCCIICYCHHUS IS
TOCTUHUYHBIX MIPEATTPUITHIH.

CoBpeMeHHbIE  TeHACHUIWW  pa3BuTHs | 4. VHTepHET B rOCTHHUYHOM OM3HECE M TOCTHHUYHBIA OU3HEC B CETH
TOCTHHUYIHOTO On3Heca. WnTtepuer.

5. AyTtcopcuHr u ayTcTaduHT B TOCTHHHYHOM OH3HECe.

6. ®opwmel B3aumoaeiicTBus I'TI 1 TyporepaTtopos.

7. TopusoHTanbHas W BepTUKaIbHas uHTErpanus B ['b.

8. HoBeie apxuTekTypHble perieHuss B ['b  Kak coBpeMeHHas
TEHACHIIMSI PA3BUTHUSL.
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CrpykTypa YOpaBICHHS T'OCTHHUYHBIM

HOPEANPUITHEM.

1. Bugpl ¥ XapakTepHCTHKa
YIIpaBJICHUS PEATIPUATHEM.
2. TlpenmyiecTBa M HEJOCTATKU Pa3HbIX BHIOB.

OpraHn3aliMOHHBIX CTPYKTYp

CJ'Iy)K6I)I TOCTHHHUIBI: HMX HA3HAYCHUC U
XapaKTCepuCTHKa.

1. CocraB ciry»0 TOCTHHUYHOTO NPEIIPHUATHS, UX XapaKTePUCTHKA.
2. KoHTakTHBIE M HEKOHTaKTHbIE CIIyXKOBI: OTIMYHUS, OCOOCHHOCTH
(YHKIIMOHMPOBAHHUSL.

TexHomorun © opraHuzanust padOTHI
ciykObl ~ Tpuema,  pasMelleHus U
00CITyKMBaHHS TOCTEH.

1. Ponp u GpyHKIMHU CITy>KOBI IpUEMa, pa3MEIeHUs] U 00CITyKBaHUS
B pabore I'TI.

2. VIcTOYHWKHM M KaHAIBI TIOJTyYeHNUS 3aIBOK HA OpOHHpOBaHME.

3. Buasl 6poHnpoBaHus.

4. Tlopsmox OpoHHMpOBaHWSI MeCT W HOMEpPOB B
odopmIieHHE 3asBKH Ha OPOHUPOBAHHE.

Texuonoruu on-line 6ponupoBanus.
TexHOIOrHYeCKUil UK PErnCTpaLuy rocTs.
Ilopsnok peructpanuu U pazMeunieHus rpaxigad PO.
[Mopsiiok perucTpauu ¥ pa3MeIieHHs HHOCTPAHHBIX TOCTEH.
OCOOEHHOCTH pEeTUCTpali TYPUCTCKUX TPYI, WHOCTPaHHBIX
TOCTEM.

10. Joxymenroobopot CIIuP.

11. Buzsl 1 mpaBuiIa pacyeToB ¢ MPOXKUBAIOLIMH.

12. KoHchepxk-00CcTy)KHBaHHE.

13. O6cmy>xuBaHme TOCTEH JIOOOH-TICPCOHATIOM.

14. HopmaTuBHO-TIpaBoBas 6a3a (yHKIMOHUPOBAHUS CITY>KOBI IprueMa
U pa3MElICHHS.

TOCTHHHUIIC:

©mNo O

TexHomorun © opraHuzanust padOTHI
XO3SICTBEHHON CITyXObl (00CITy)KUBaHUE
HOMEpPHOTO (oH/a).

1. XapaxtepucTHKa 3IaHUS TIOMEIICHHUH,
opraHuzanuii yOopoyHbIX paborT.

Buns! y6opok.

[MocnenoBarebHOCTH YOOPKH HOMEpA.

HopmaTuBHBIE TOKYMEHTHI O COJCPIKaHUU TOCTHHHIIBL.
ConeprxaHue 0eIbeBOr0 X035HCTBRA.
O6opoT  mOCTENpHOTO  Oembs,
NPUHAUTCKHOCTEH.

7. TpebGoBaHUS K MOMEIICHUAM Ul XPaHSHHUS MOCTEIBHOrO OeNbsl U
NPUHAUISKHOCTEH.

TOCTUHMUIIBI, BUbI

o UAwN

CaHUTAPHO-TUTMCHUYCCKUX

1. Hcropus pa3BUTHS pECTOPAHHOTO OU3Heca.
2. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyx0a, ciayx0a
00CITy)KMBaHUsSI B HOMEpaxX KaK CTPYKTYpPHbIE MOAPa3aeICHHs CIIyKObI

TexHomorun ©  opraHuzanus. paboOThl | MUTAHHS: OCOOEHHOCTH (YHKIIMOHUPOBAHMUS.
CIIy>KObI IUTAHMUSI. 3. OOcnyxuBaHMe TOCTed B 3aje pecTopaHa: IOJrOTOBKa

pecTopaHHOTO 3ajia K 00CITyKUBAHUIO, 00CITYy)KMBaHHE KIINEHTOB.

4. OcobeHHOCTH (DYHKIIMOHMPOBAHHUS PECTOPaHA B TOCTHHUIIE

5. DTHKeT B IpeAnpHsITHAX 00IIECTBEHHOTO MUTAHMUS.

1. JlomosHHUTENbHBIC YCIYTH B CTPYKTYPE TOCTHHUYHOTO MTPOIYKTA.
TexHonoruu u opranmzainys | 2. BeiToBoe oOCiy)KMBaHKe: BUIIbI, YCJIOBUSI U MIPABUIIA.
MPE/IOCTaBIICHNS JIOTIOMHUTENBHBIX ycuyr | 3. TpaHCHOpPTHBIE yCIIyTH: BUABI, YCIOBHS U MPaBUIA.
B TOCTHHHUIIE. 4. VYcnyru aiis 1eNOBBIX TYPUCTOB: BH/IBI, YCIIOBUS U IIPAaBUIIA.

5. DKCKYpCHOHHBIE YCIIYT'H: BUJIbl, YCJIOBHS 1 TIPaBHIIA.

1. JIoJoKHOCTHBIE — MHCTPYKLIMH:  OOIIas — XapakTepUCTHKAa U
JlOIOKHOCTHBIE WHCTPYKIMH TI€PCOHANIA | IIOJIOKESHUSI.

TOCTUHUI] U pECTOPAHOB

2. Amnanus JOJIDKHOCTHBIX I/IHCprKIII/Iﬁ nepcoHala OTACIbHBIX CJ'[y>K6
TOCTHMHUYHOI'O MPCATTPUATHUS.

Kynerypa obcmyxuBanus.

1. Oruka genoBoro oOmeHus B cepe TOCTHHUYHOTO CepBHUCa.

2. KoprnopaTuBHble  CTaHAAPTHl  TOCTHHUYHOTO  HPEANPUSATHS:
OIIpEJEeNICHUE, CYIIIHOCTh, OCHOBHBIE KOMIIOHEHTBHI.
3. Pazpabotka W  BHeOpeHHE  KOPIOPATHBHBIX  CTaHAAPTOB:

TIPHUHITUITBL, METOBI, AITOPUTM Pa3pabOTKH, MEXaHU3M BHEIPEHUS.
4. MOHUTOPHHT U KOHTPOJIb BHIITOJHEHUS CTAHIAPTOB.

OxpaHa TpyZa U TeXHHKa O€30MacHOCTH B
npouecc 00CIyKUBaHHS

1. OOGmue mpuHIHUIBI oOecTiedeHnsT 6e30MacHOCTH U OXPaHBI TPyAa B
TOCTHHUYHOM HPEANPHUSITHH.

2. HopmaruBHO-nipaBOBbIE OCHOBBI OXpaHbl Tpyaa B ['T1.

3. Cuyx06a 1o oxpase Tpyza: CTpyKTypa, QyHKIHH.

4. VYmupasieHue OXpaHOW TPyAa B OpraHU3alny.

5. Opranuszanys oO0ydeHHsI M IPOBEPKU 3HAHUH TpeOOBaHUH OXpaHBI

Tpyaa.
6. Arrecranus pabodnx MECT IO YCIOBHSIM TPY/Ia.
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Obuwgue npasuna 6vInOIHEHUA RUCLMEHHBIX padom (pedepamos)

AkaneMuyeckasi 3THKa, COOJIIOJIEHHE aBTOPCKUX IpaB. Ha mepBoM 3aHATHHM CTYAECHTHI
JOJKHBI OBITH MPOUH(DOPMHUPOBAHBI O HEOOXOAMMOCTH COOJIIOJICHUST HOPM aKaJeMUYeCKOU
STUKHU U aBTOPCKHUX MpaB B Xojie 00y4yeHus. B yacTHOCTH, MpeoCTaBISIOTCS CBEICHUSA:

— obmas napopManus 00 aBTOPCKUX MpaBax;
— TpaBuWiia UTHUPOBAHMUS;
— mpaBuiia 0OPMIICHUS CCBUTOK

Bce nmerommuecs B TEKCT€ CHOCKH TIIATEIbHO BBIBEPSIOTCS M CHAOXKAIOTCS «aJpecaMu.
HeponycTrmo BKITIOYATh B CBOIO Pa0OTY BBLAECPIKKH M3 padOT APYrHX aBTOPOB 03 yKa3aHHS Ha
3TO, MEPEeCKa3bIBaTh UYXKYyI paldoTy OJIM3KO K TEKCTYy 6€3 OTCHUIKM K HEl, CIOJIb30BATh UYKUE
uzen 0e3 yka3aHus IEPBOMCTOYHUKOB (3TO KacaeTcs U mH(popMaium, HailienHoi B IHTepHeTe).
Bce cnyvau miaruata JOJKHBI ObITH UCKITIOYCHBI.

Crucok UCTOIb30BaHHON JTUTEPATYPhl JOJDKEH BKIIOYAaTh BCE MCTOYHUKU MH(OpMAIHH,
U3YYEHHBIE U TPOopaboTaHHbIE CTYACHTOM B IPOILECCE BBHIITOJHEHUS paOOTHI.

Buinonnenue pepepamos

Pedepar mpencraBisier coOoil KpaTKoe H3JIO0KEHHE COJEP)KaHUS HAYUHBIX TPYJIOB,
JUTEpaTyphl MO ONpeaesieHHoi HayuHoil TeMe. O0beM pedepara moxeT nocturats 20-30 c1p.;
BpeMsi, OTBOJAMMOE Ha €ro IMOArOTOBKY — OT 2 Henenb 10 Mecsna. IlogroroBka pedepata
[OJpa3yMeBaeT CaMOCTOSITEIbHOE U3YyYEHHME CTYJIEHTOM Heckoibkux (He MeHee 10)
JUTEPaTypHBIX UCTOYHUKOB (MOHOTpaduil, HAy4HbIX CTaTeH U T.H.) IO ONPEICIEHHON TeMe, He
paccMaTpuBaeMOM NOJPOOHO Ha JIEKIMM, CHUCTEMAaTH3allMI0 MaTepuana U KpaTKoe ero
u3noxenue. llenp Hammcanus pedepara — TPUBUTHE CTYICHTY HABBIKOB KpATKOTO H
JAKOHUYHOTO IMPEJCTAaBICHUS COOpaHHBIX MaTepuagoB M (AKTOB B COOTBETCTBHM C
TpeOOBaHUSAMHU, IPEABSIBIIEMbIMU K HAYYHBIM OTUETaM, 0030paM U CTaThsIM.

PaboTa nomKHa COCTOATh U3 CIEAYIOIUX YacTeil:

— BBEJICHHE,

— OCHOBHAa$ 4acTh (MOXET BKIIOYATh 2—4 TJIaBbI)
— 3aKJIIOYEHHUE,

— CIHCOK HUCIIOJIb30BAHHBIX HCTOYHUKOB,

— TIPUJIOKEHUS.

Bo BBeneHun OOOCHOBBIBaeTCS aKTyaJbHOCTh BBIOpaHHOW TEMbI Ui HCCIEAOBaHUSA,
XapaKTepU3yeTCsl €€ HaydyHOe M IPAaKTUYECKOE 3HAUEHUE MJIs Pa3BUTHS COBPEMEHHOIO
IIPOU3BOJICTBA, (POPMHUPYIOTCS LIETU M 3aJa4d KOHTPOJIbHOW paboThl, ompenensercs OOBEKT,
OpeaMeT W METOAbl MCCIIEOBAHUS, HCTOYHMKM HHPOPMALMU JAJs BBIIOJHEHHUS pPaOOTHI.
[TpumepHBIif 00beM BBeEHUS — 1-2 CTpaHUIIbl MAIIMHOIIMCHOTO TEKCTA.

OcHoBHas yacTb paOOThI BBIIOIHIETCS HA OCHOBE MU3YUYEHUsI UMEIOIEICs 0TeUeCTBEHHON
U 3apy0eXHOW HayyHOM M CHEelHMaJTbHOM SKOHOMHYECKOH JHMTEepaTypbl IO HCCIedyeMOi
npobieme, 3aKOHOAATENbHBIX M HOPMATUBHBIX MaTepuanoB. OCHOBHOE BHHMAaHUE B TJlaBe
JOJIKHO OBITh Y/AETIEHO KPUTHUECKOMY 0030py CYLIECTBYIOIIHMX TOYEK 3PEHHUS MO MIpPeaMeTy
uccleloBaHus M OOOCHOBaHHOM apryMeHTaluu COOCTBEHHOM MO3MIIMKM M B3IVIAZOB aBTOpa
paboThl Ha pemieHue mpodsieMbl. TeopeTHdeckue MoyokKeHHs, cHOpMyIHpPOBaHHBIE B IJaBe,
JOJDKHBI CTaTh MCXOIHOW Hay4YHOM 0a30ii /isl BBIMOJHEHHS MOCTIEAYIOIUX ITIaB PaOOTHI.

Jlns moarotoBku pedepara JOHKHBI HCIIOIb30BATHCS TOIBKO ClIEUaIbHbIE PElIeBAaHTHBIE
ucrouHuku. Kpome pedepaToB, TeMaTHKa KOTOPBIX CBsS3aHa C AMHAMHUKOW KakuX JIMOO SABICHUN
32 MHOTHE TO/bl, TM00 UCTOPHUUECKOT0 Pa3BUTHS HAYUHBIX B3IUISJIOB HA KaKyl0-JInOo mpodiemy,
ClIeZlyeT UCTIONIb30BaTh HCTOYHUKH 3a epuo]l He 6osee 10 neT.

[TpumepHBIif 00beM — 15-20 cTpaHuI] MAIMHOMKMCHOTO TEKCTA.

B 3akimtoueHnu oTpakaroTCsi OCHOBHBIE PE3yJIbTaThl BBHIIIOJIHEHHOW pabOThI, BaKHEHIIIHIE
BBIBOJBI, M PEKOMEHJALMM, W TPEUIOKEHHS 10 HX INPAKTHYECKOMY HMCIOIb30BAHUIO.
[TpumepHBIil 00BEM 3aKIIIOYEHHS — 2—3 CTPAHUIBl MAITMHOITUCHOTO TEKCTA.

B npunokeHHsX MOMEATCs M0 HEOOXOIUMOCTH WUIIOCTPUPOBAHHBIE MaTepHalbl,
UMEIOIME BCIIOMOTaTeIbHOE 3Ha4YeHHE (TaONMIbI, CXEMbl, JAMarpaMMbl M T.I.), a TaKxke
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MaTepHaibl MO0 MCIOJIb30BAaHUIO PE3YNbTATOB MCCIEAOBAHUN C MOMOLIBIO BBIYUCIUTEIBHOU
TEXHHUKH (QJITOPUTMBI M IPOTPAMMBbI paCYETOB U PELIEHUS] KOHKPETHBIX 337a4 U T.1I.).

3ajaHue O TNOATOTOBKE  pedepara  CTYIEHTOM  BBIAAETCS — IpenojaBaTeeM
MHAMBUYaAJIbHO, HO TAK)XXE MOXKET OBITh MHUIIMMPOBAHO CAMHUM CTYACHTOM.

Kpumepuu ouenxu peghpepamoe:

OneHka «omau4Ho» CTaBUTCS, €CIIM BBITIOJIHEHBI BCE TPEOOBAaHUS K HANMCAHUIO U 3aIUTe
pedepara: obo3HaueHa mpobdiemMa U 0OOCHOBaHA €€ aKTYaJbHOCTb, CHEJIaH KPaTKUN aHaIu3
Pa3IMYHBIX TOYEK 3PEHUS Ha pacCMaTpUBAEMYIO MPOOJEMY M JIOTUYHO M3JI0KEHA COOCTBEHHAs
HO3ULIKSA, CQHOPMYJIUPOBAaHbl BBIBOJBI, TEMa pPACKpPbITa IOJHOCTbIO, BBIAEPXKAH OOBEM,
coOmosieHsl  TpeOOBaHUS K BHEIIHEMY O(OpMIICHHIO, [aHbl MpPaBWIbHBIE OTBETHI Ha
JIOTIOJIHUTEIIbHBIC BOIIPOCHI.

OneHka «xopouio» CTAaBUTCS, €CIIM OCHOBHBIE TpeOOBaHMs K pedepary U €ro 3aiure
BBINIOJIHEHBI, HO IPU 3TOM [JONYLIEHbl HEJOUYETHl. B 4YacCTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0KEHUW MaTepuaia; OTCYTCTBYET JIOTWYECKas IOCIEI0BATEbHOCTE B CYXKICHHSX; HE
BblJIepKaH 00BEM pedepara; MMEIOTCA YIylleHUus B O(OpMIIEHHH; Ha JIONOJHUTENbHbIE
BOTIPOCHI ITPH 3aLIUTE JaHBI HETIOJIHBIC OTBETHI.

OneHka «yoosnemeopumenbHoy CTaBUTCA, €CJIN UMEIOTCSI CYIIECTBEHHbIE OTCTYIUIEHUS OT
TpeboBaHui K pedepupoBaHuio. B WacTHOCTH, TeMa OCBEUICHA JIUIIb YAaCTHYHO; JOMYIICHBI
dakTHueckue omMOKU B cofiep>kaHuu pedepara WM MpU OTBETE Ha JIOMOJIHUTENIbHBIE BOIPOCHI;
BO BpPEMsI 3aIIUTHI OTCYTCTBYET BBIBO/I.

OneHka «He ydoeremeopumenbHo» CTABUTCS, €CIM TeMa pedepata HE PpacKpbITa,
0oOHapyKUBAeTCA CYNIECTBEHHOE HETIOHMMAaHUE POOJIEMBI, WK pedepar He MPeICTaBIICH.

Memoouueckue pekomenoayuu no npo8edeHUI0 CeMUHapa-oOucKyCccuu

CeMuHap-IuCKycCHsl — JUANIOTHYecKoe OOIICHHE YYAaCTHUKOB, B IpOIlECCe KOTOPOTO
4yepe3 COBMECTHOE y4yacThe OOCYXKHAIOTCA U PEHIaloTCS TEOPETHUYECKHUE U TPAKTUUYECKUE
npobieMbl Kypca. Ha oOcyxxaeHue BBIHOCSATCS HamOojee akTyajdbHbIe MPOOJIEMHBIE BOMPOCHI
y4eOHON JUCIUIUIMHBI (M3 TEepPeYHsT KOHTPOJBHBIX BOIMPOCOB MO TeMaM Kypca). Kaxawri u3
YYaCTHUKOB JUCKYCCHUU JIOJDKEH HAyYUThCS TOYHO BBIPAKAThb CBOM MBICIM B JOKIJIAJE WU
BBICTYIUIGHUM IO BONPOCY, AaKTUBHO OTCTaWBaTh CBOIO TOYKY 3pPEHHs; apryMEHTHPOBAHO
BO3pakaTh, ONMPOBEPraTh OMMUOOUHYIO MTO3UIIHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHOM JUCKYCCHU — JIMYHBIE 3HAHUSA, KOTOpHIE
MPUOOPETAIOT CTYAEHTHI Ha JIEKIIUAX U CAMOCTOATEIbHOM paboTe. YacThio ceMHHapa-AUCKyCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO IITYPMa, «IEIOBON UTPBI».

Oco0as poib B ceMHHape OTBOAUTCS neaarory. OH J0JDKEH OmpeAenuTh KpyTr IpodieM u
BOIIPOCOB, TMOUISKAIIUX O00CYKJICHUIO; MOA00paTh OCHOBHYIO M JOMOJIHUTEIBHYIO JIUTEPATYPyY
Mo TeMe CeMHUHapa Ui JOKJIATYMKOB W BBICTYMAIOIINX; pacupenensrtb (GopMbl ydacTHs U
GYHKIMM CTYJEHTA B KOJUIEKTHBHOW PabOTE; TOTOBUTH CTYJEHTOB K BBHIOPAHHOMY DPOJIEBOMY
YYaCTHUIO; TOJABOJUTH OOIINN UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. IleneHanpaBlIeHHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMIIEHHUE CBS3aTh TEOPHIO C
MIPaKTUKOM, C MCIIOIH30BaHNEM MaTepuaia B Oyayiei npoheccCnoHaTbHOU IeATeTbHOCTH.

2. IlnanupoBaHNe — BBIJICIICHHE TJIABHBIX BOIMPOCOB, CBSI3aHHBIX C MPOQHUINPYIONUMU
TUCIUTIINHAMY, HAJTMYME HOBUHOK B CTIMICKE JTUTEPATYPHI.

3. Opranuzanuss ceMHUHapa — YMEHHE BbI3BaTh M MOJJEPKATh JAHUCKYCCHIO,
KOHCTPYKTHUBHBI aHaI3 BCEX OTBETOB W BBICTYIUICHHH, HAIIOJHEHHOCTh YYeOHOTO BpEeMEHU
oOcyxaeHus mpobIieM, MOBEACHUE CaMOro Mearora.

4. CTunib TpOBEICHHSI CEMUHapa — OXHUBJICHHBIH, C MOCTAaHOBKOM OCTpPBIX BOIPOCOB,
BO3HUKAOIIEH AUCKYCCUEH WIIN BSIIBINA, HE BO3OYKIAIONINI HU MBICIICH, HI MHTEpeca.

5. OTHOLIIEHUE «IENAror-cTyIeHT» — YBaXKUTENbHBIE, B Mepy TpeOoBaTeIbHBbIE,
paBHOYIIHBIE, O€3pa3IUYHBIC.
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6. Ynopapienue rpynmnoi — ObICTPBI KOHTAKT CO CTYACHTaMH, YBEPECHHOE TOBEICHHE B
rpynne. Pa3symMHOe H cHpaBeasIMBO€ B3aWMOJICHCTBHE CO CTYyAEHTAaMH WM HA0OOpOT,
MOBBIIICHHBIN TOH, OMOpa B padOTe Ha JIUJIEPOB, OCTABIISAS MACCUBHBIMU JAPYTUX CTYACHTOB.

B ocBoeHMM IHCUHUIUIMHBI MHBAIUAAMM U JIMLAMH C OTPAaHUYCHHBIMU BO3MOXXHOCTSMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAllMM) —
JIONIOJIHUTENIbHOE DPa3bsACHEHHE ydeOHOro marepuana. MHauBuayalibHble KOHCYJIBTALUU IO
IpPEIMETY SBISIOTCS BaKHBIM (DaKTOPOM, CIIOCOOCTBYIOIIMM WHAWBUIYyaIHU3allUu OOY4YEeHUS U
YCTQHOBJICHUIO BOCIMTATEIBHOIO KOHTaKTa MEXIy IpenojaBareieM U 0Oydaroummcs
WHBAJIAJIOM WIH JIMLOM C OTPAHUYEHHBIMHA BO3MOKHOCTSIMH 310POBBSI.

6.2. MeToanyecKue peKOMeHIalMH 1JIsl IOATOTOBKH K IK3aMeHY

HTOroBeIM KOHTPOJEM YPOBHSA YCBOCHMs MaTepHalla CTYIJCHTAMM SBIIAETCA DK3aMCEH.
DK3aMeH IPOBOJUTCA M0 OHIIeTaM, COACPIKALINM IO 3 BOIIPOca U3 MaTepualia H3y4eHHOTO Kypca
(2 Teopernueckux Bompoca, 1 3amaua). s 3¢ eKTUBHON MOArOTOBKM K 3K3aMEHY MpoLecc
U3YYEHHUs MaTepuana Kypca IMpeAnoiaraeT JOCTaTOYHO MHTEHCHBHYIO PabOTy HE TOJIBKO Ha
JEKLMSIX, HO U C PA3JIMYHBIMU TEKCTaMH, HOPMAaTUBHBIMH JOKYMEHTAaMH U MH()OPMALMOHHBIMU
pecypcamu.

Ocoboe BHMMaHHE HaJ0 OOpaTUTh HAa TO, YTO MOATOTOBKAa K 3K3aMeHy TpedyeT
oOpamieHns He TOJIBKO K yueOHHKaMm, HO U K mH(popMmaruu, conepxameiics B CMU, a Taxxke B
PEKOMEHI0BAaHHBIX CETEBBIX UCTOYHUKAX.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

Ok3aMeH sBnsgercd (OpMOM HMTOroBOW OLEHKM KadyecTBa OCBOGHMS CTYIEHTOM
oOpa3oBaTenbHONl mporpaMMbel 1o aucuumiauHe. Ilo pesynpTatam sK3amMeHa CTYAEHTY
BBICTABJIACTCS OLICHKa «OTINYHOY, «XOpOLLOY, «yIIOBJIETBOPUTEIILHO) WIH
«HEYAOBJIETBOPUTEIBHOY.

DOK3aMeH MpOBOJIUTCS B (OpMe YCTHOro ompoca o OwieraM C IpeaBapUTeIbHON
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxkneni Owner coaepxkut 3 Bompoca (2
TEOpPEeTUYECKUX Bompoca, 1 3amada) M3 TeM HU3YYCHHBIX HA JIEKIMOHHBIX M TNPAKTHUYECKUX
3aHATHSIX, @ TaKXkKe 110 BOIPOCaM TEM JJIsi CAaMOCTOSITEIbHOM pabOThI CTYJEHTOB. DK3aMEHATOp
BIIPaBE 33/1aBaTh JIOTMOJHUTENIbHBIE BOIPOCHI CBEpX OMiieTa. DK3aMeHATOp MOXET MPOCTaBUTh
’K3aMeH 0e3 ompoca M coOeceloBaHUS TEM CTYIEHTaM, KOTOpble aKTHMBHO paboTaiu Ha
NPAaKTUYECKUX (CEMHUHAPCKUX) 3aHATUSAX.

[IpenogaBaTens NPUHUMAET AK3AMEH TOJBKO IMPU HAJIMYMM BEAOMOCTH M HaJUIEKAIIUM
o0pa3oM o¢opMIIEHHON 3aueTHON KHMXKHU. Pe3ynbTar sKk3aMeHa OOBSBISETCA CTYIEHTY
HEIIOCPEICTBEHHO IOCIE €ro CIauyd, 3aTEM BBICTABISAETCS B DK3aMEHALMOHHYIO BEIOMOCTh U
3a4ETHYIO KHWKKY CTyleHTa. Eciu B mporecce 3K3aMeHa CTyIEHT HCIIONIb30Ball HEIOYCTUMBIE
JIOTIOTHUTEIIbHBIE MaTepHalibl (IIMaprajiku), TO 3K3aMEHAaTOp UMEET MPaBo U3bATh LINaprajky u
IIOCTaBUTh OLICHKY «HEYJOBJIETBOPUTEIBHO.

[Ipu BBICTaBIEHUM OLIEHKHM SK3aMEHATOP YUUTHIBAeT 3HaHHME (HaKTHMUECKOTO Marepualia
110 MIPOrpaMMe, CTETIEHb aKTUBHOCTH CTYJIEHTa Ha CEMUHAPCKHUX 3aHATUSX, JIOTUKY, CTPYKTYDY,
CTWJIb  OTBETa KyJIbTypy pe€4Yd, MaHepy OOIIeHHs, TOTOBHOCTb K JHMCKYCCHUH,
apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIBHOTO MBIIUIEHHUS, HAJIWYUE IPOIYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATHH 110 HEYBaXXUTEIbHBIM IPUYUHAM.

O1eHKa «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COAEPXKUT TIyOOKOe 3HAHUE
Marepuana Kypca, 3HaHME KOHUENTYAJIbHO-TIOHATUHHOIO ammapara BCEro Kypca, 3HaHUe
JUTEPATYpHI IO KypCy.

OneHka «XOpoLIo» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HaHUs
MaTepuaiga IO NpOrpaMMe, COJEPKUT B ILEJIOM IpaBWIIBHOE, HO HE BCErjJa TOYHOE U
apryMEHTHPOBAHHOE M3JI0’)KEHNE MaTepHaa.

OneHka «ya0BJETBOPHTEJIBHO» CTaBUTCS CTYAEHTY, OTBET KOTOpPOIO COJAEPIKHUT
IIOBEPXHOCTHBIEC 3HAHUS BAKHEHIINX Pa3esIoB IPOrPaMMBI U CONEP KaHUS JIEKIIMOHHOTO Kypca,
HE TOYEH M HUMEIOTCS 3aTpyJHEHHUS C MHCIOJIb30BAaHMEM HAy4HO-NIOHATUHHOIO ammapara u
TEPMHHOJIOTHH Kypca.
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OneHka «HEyI0BJETBOPUTEIBHO» CTAaBUTCS CTYACHTY, HMMEIOIIEMY CYIIECTBEHHBIE
npo0enbl B 3HAHMM OCHOBHOT'O MaTepHuaja 10 MporpaMme, JOMYCTHBIIEMY HMPUHIUIHAIbHBIC
OIIMOKY IPU U3JI0KEHUHU MaTepHualla, a TakKe He JaBIlIeMy OTBETa Ha BOIPOC.

Oo0pa3zen 3k3aMeHALIMOHHOT0 OMJIeTa

MMHUCTEPCTBO HAYKH 1 BBICIIET'O OBPA3BOBAHU S POCCUMCKOM ®EJEPALIMN
denepanpHOE TOCYJAPCTBEHHOE OIOHKETHOE 00Pa30BaTEILHOE YUPEKICHUE
BBICIIET0 00pa30BaHUs
«KYBAHCKHM I'OCY JAPCTBEHHbBIN YHUBEPCUTET»

Wucturtyt reorpaduu, reooruu, TypusmMa u cepBuca
Kadenpa mexiyHapoHOTO Typr3Ma H MEHEDKMEHTA

DK3aMeH o AUCHUIUTHHE « TeXHOJIOTMH TOCTHHUYHON AEATEITLHOCTI
Hanpasnenue noarorosku 43.03.03 I'octuHnyHOE €710
Hamnpasnennocts (poduib) « 0OCTHHUYHO-pECTOpaHHAS AEATEILHOCTDY

buner 1

1. MaaycTpusi rocTeIPUUMCTBA: ONIPEICIICHHE, CYIITHOCTh, OCHOBHBIC HAIIPABJICHUS.

2. ABTomMaTu3upoBaHHasi 00pabOTKa IaHHBIX B CIIyX0e IpreMa U 00CITyKHBAaHUS TOCTEH.

3. CocTaBUTh TEXHOJIOTHYECKYIO CXEMY IPOIlecCa PEruCTPaIlui U Pa3MEICHUS TYPHCTOB B
TOCTHHUYHBIX KOMILIEKCAX.

3aB. kadenpoii

M.IO. benukos

MEXKIYHAPOAHOIO TYPU3Ma U MEHEJDKMEHTA

7. MarepuajbHO-TeXHHYeCKOe ofecnevyeHue 1o JUCHUIINHe

Ne Bun pabor MartepualibHO-TeXHUYECKOe o0ecneyeHne JUCUUIUIMHBL U OCHAIIEHHOCTh
Jlexmonnsie ayautopuun (218, 219) ocHameHsl HOBEHITUMU TEXHHYECKUMU
CpelcTBaMH OOYYEHHsS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOMN, HHTEPaKTHBHOM
TpuOyHOH,  MYJIbTUMEOUMHBIM  HPOEKTOPOM M COOTBETCTBYIOIIMM
nporpammubiM obectieuerueM (I10) (Windows Media Player, Microsoft Office
1 JleknmonHsle 2010), c BerxomoM B HTEpHET.
" | 3aHATHA Jlexumonnsie aynuropun (200, 201, 207, 208, 205, 211) - MynpTHMEIUHHBIE
ayautopun ¢ BbeixogoM B WHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MPENoaBaTeIbCKON TPUOYHOM, HOYTOYKOM.
Bce aynutopum ocHamieHbl Y4eOHBIMH JIOCKAMH, KOMIUIEKTOM Yy4eOHOI
MeOeIH.
VY4ueOHble ayIuTOpPHM JUIsl MPOBEACHUS 3aHATHH cemuHapckoro tuma (208,
2. TpaxTseckue n201, W205), ocHameHHOE e0HOH JIOCKOH, MPOCKTOPOM, 3SKpPaHOM
3aHATHUSA ’ ’ ya A - TP POM, p ’
y4eOHMKaMHU.
KaGunetsl qyist TpynnoBelX (MHAMBUAYaJIbHBIX) KoHCynbTanmi (1206, 1214,
I'pynnossie W217) ocHameHbl IepcOHaIbHBIME KOMIIBIOTEPaMU ¢ BBIX0J0M B MHTepHeT (3
3. | (mamuBuayansHbe) | iT.), MO®Y (1 1wr.), ydeOHWKamMH, y4eOHBIMH H y4eOHO-METOJUICCKUMHU
KOHCYJIbTalluu MOCOOMSIMH, MIPOEKTOPOM [UIsl IeMOHCTpauuu ciaigoB (1 mT.), MOOMIBHBIM
9KpaHoM s mpoekropa (1 mr.).
Texymnii Y4eOHbIE ayAUTOPHH A TPOBEACHUS 3aHATHH cemMuHapckoro Ttuma (208,
4 | KOHTpOI®, N201, W205), ocHamieHHOEe Yy4YeOHOM JOCKOM, IPOEKTOPOM, DKPAHOM,
MPOMEXKYTOUHAS yueOHUKaAMH.
aTTecTalus
Kabunersl mns  camocrtosTenpbHOM paboTel (209 w  212), ocCHaIIECHHBINA
5 CaMocTtosiTenbHasl | KOMIBIOTEPHOM TEXHUKOI C BO3MOKHOCTBIO IOAKIIOYEHUS K ceTH «HTepHeT»,
" | pabora MpOrpaMMOM  DKPAaHHOTO YBENWYECHUSI ©  OOECHEUCHHBIH [JOCTYyIOM B
NIEKTPOHHYIO MH(OPMALIMOHHO-00pa30BaATENbHYIO CPENY YHUBEPCUTETA.
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Bug pabot MartepuallbHO-TeXHUYECKOe 00ecTieueHne TUCITUTUINHEI M OCHAIIICHHOCTh

Koncympranrllmoc — Cropasounast [IpaBosas Cuctema (Koncymprantlliroc).
I'APAHT — CnpaBounas [IpaBoBas Cucrema (TAPAHT).

Antumnaruat-BY3  Ilporpammuas cucrtema i OOHapy»XEHHST TEKCTOBBIX
3aMMCTBOBAHHH B yUeOHBIX U HAYYHBIX paborax «AnTumiaruar.BY3y.

Bce Bunp! pabor
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