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1 Heau u 3a1a4u M3YyYeHUsT TUCHUIIINHBI

1.1 Mean ocBOeHM ST AU CITUTITIMHBI

ey — chopmupoBaTh npeacTabieHne 0 (YHKIIMOHUPOBAHUNA TOCTUHUYHOTO MPEANPHATHS KaK
qacTu cephl yCIyr, OpraHu3alMOHHON CTPYKTYpe, PopMax U METo1aX 00CTyKUBAHUS, & TAK)KE H3YUUTh
OCHOBHBIC TEXHOJIOTHH YIIPABICHUS U 00CITY)KMBaHUS B TOCTHHUYHBIX KOMILICKCAX.

1.2 3agauy AUCHUILINHDI

- c(hOpMHPOBATh Y CTYJCHTOB CUCTEMHBIC 3HAHUS O Chepe rOCTSIIPUUMCTBA;

- W3YYUTh COBPEMEHHBIC TEHICHIIMH Pa3BUTHSI TOCTUHIUYHOTO OM3Heca B Mupe u B Poccuu;

- paccMOTpPETh OPraHU3aAIMOHHYIO U TIPOU3BOACTBCHHYIO CTPYKTYPY TOCTHHHIIBI;

- U3YYUTh TEXHOJIOTHH PaOOTHl OCHOBHBIX U BCIIOMOTATEIbHBIX CIIY>KO TOCTHHHIIBL;

- pPaccMOTpPETh BOIMPOCHI MPEAOCTABICHHUSI TOCTUHUIIAMU YKCKYPCHOHHBIX, TPAHCTIOPTHBIX,
TOPTOBBIX M CIIOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYT MUTAHUS U OTJbIXa, OU3HEC-yCIIYT;

- chopMHpOBaTh HABBIKM pabOTHl C JUTEPATYPHBIMH HCTOYHMKAMH W HOPMATHUBHO-
MIPABOBBIMHU MAaTE€PUAIAMH T10 TOCYAAPCTBEHHOMY PETYJIUPOBAHUIO TypU3MA.

1.3 MecTo IMCHMIIMHBI B CTPYKTYPe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuunnuna «OpraHuzanus pa3MelleHuss TYPHCTOB» OTHOCUTCS K 4acTH, (opMupyemoit
y4acTHHUKaMu o0pa3oBaTeIbHbIX oTHOIICHUH biioka 1 Jlucuumivnel (Moaynn). M3ydenne qaHHOTO Kypca
OasupyeTcss Ha 3HAHUSAX, YMEHHMSIX W HaBbIKaxX, I[IOJYYEHHbIX T[PH U3YUYEHUU AUCIUILUINH:
«IIpaBoBenenuey, «llcuxonorusy, «CtaTucTuka Typu3May, a TaKKe SIBJISETCS OCHOBOM MJIsi U3y4YEHUS
TaKUX JUCHHUIUTUH Kak «TypucTcko-pekpeallnoHHOe NpoeKTupoBanuey», «TyponepeiiTunry, «busnec-
MJIAHUPOBAHUE B TYPUCTCKOM JeATEILHOCTHY, « TE€XHOMOTHUS U OpraHU3alMsl BHIC3THOTO U BHYTPEHHETO
TypusMay, «Opraauzanus yciyr HUTaHUsL B TYPUCTCKO- 3KCKYPCUOHHOU J€ATEIbHOCTH.

Kypc «Opranuzanmst pa3MmemieHuss TYpPUCTOB»  CIIOCOOCTBYET  pACHIMPEHHUIO  3HAHHUU
oOyJaromuxcs 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSX UCIIONIB3YIONUXCSI B TOCTUHUYHOM Jelie.

14 Ilepedyenn miIaHMpPyeMBbIX Pe3y/IbTATOB 00y4eHHsI N0 AUCHHUILINHE, COOTHECEHHBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMbl

B mporecce ocBoeHMsI TaHHOHN AMCHUIIIMHBI CTYIEHT (OPMUPYET U OBIAJEBACT CIEIYIOIIUMHU
KOMIIETEHIUSIMHA

Ta6mz1ua 1 - HpO(I)CCCI/IOHaJ'IBHBIe KOMIICTCHIIMM, Ha OCBOCHUC KOTOPBIX
HaIrpasJICHO M3YYCHUEC JHUCHUITIIMHBI

KOZ{ 1 HAMMCHOBAHUEC

P€3yJ'II)TaTBI 06yquH${ o AUCIUILIINHE
HHAUKaTOopa

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00cay>KUBaHUS MOTpeduTe/Ieil HAa 0CHOBe HOPMATHBHO-NPABOBBIX AKTOB,
C Y4eTOM 3alpoCcOB NOTpedUTEI€eii M NPUMeHeHHeM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOTHii

HUIIK-2.1 Onpenensier 3Hatb
]'[OTpe6HOCTI/I B |— COBPEMCHHBIC U TPAUIIMOHHBIC MOJCIIN TOCTCIIPUMUMCTBA,
TYPUCTCKUX u |~ KYIbTYpY O6CHy)KI/IBaHI/ISI, OTUKY OCJIOBOIO O6HleHI/Iﬂ, IpaBuJia MOBEACHUS IIECPCOHAIA

TOCTUHWYHBIX TPEANPHUITHH;

— TpaBWJIa B3aUMOJICHCTBUS C MOTPEOUTENIMI TOCTHHUIHBIX YCIIYT;

— TpaBuiIa paboThI C BO3paXKEHUSIMU, 00pabOTKH 5kano0;

— TIEpEYCHb U COJICPKAHNE HOPMATHBHO-TIPABOBEIX U TEXHOJIOTUIECKUX JOKYMECHTOB
(henepabHOTO, OTPACIICBOTO U KOPIIOPATUBHOTO YPOBHEH MPABOBOTO PETYIHPOBAHUS
TOCTHHUYHOH AeATeIbHOCTU B PD;

— OCHOBBI KJIacCH(DHKAITUHN CPEJCTB pa3MeIIeHUs 1 0COOCHHOCTH () YHKITMOHHPOBAHHS
Pa3INYIHBIX UX BUJIOB;

— TpeOOBaHMS K TOCTHHHIIAM Pa3HBIX BUJOB U KATETOPHIA;

— CYIIHOCTP M CIICIIU(HUKY TOCTHHHYHBIX YCIIYT;

YMmers

— HCHOJB30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJOTHYECKYIO JOKYMEHTAIIHIO B EIISTX
3alUThl CBOMX MPaB, MPaB MOTpeOUTENCH n paboToaTenei;

— OIICHUBATh FTOCTUHHMIIBI U aHAJOTHYHBIC CPECTBA Pa3MEIICHUS Ha COOTBETCTBHE
tpeboBanusM [opsiaka kiaccudukanum 00bEKTOB TYPHHYCTPHUH; 4

9KCKYPCHUOHHBIX yCIIyrax




Kon n HaumenoBanue
WHANKaTOpa

PesynbraTel 00y4eHus IO TUCIUIIINHE

Brnanets

— METOAMKOW OIIEHKH TOCTHHHUIL U aHAJIOTUYHBIX CPEICTB pa3MeEIlleHHs Ha
cooTBeTcTBHE TpeboBauusIM [lopsaka kiaccupukauy 00bEKTOB TYPHUHIYCTPUU;

— HaBBIKAMH TOCTEIIPUUMHOTO U 3(h(HEKTUBHOTO 0OCITYKUBAHUS TOCTEH B CPENICTBAX
pa3MeleHus;

— HaBBIKAMH OOIICHUs C NOTPESOUTEISIMU TYPIPOAYKTA

UIIK-2.5 IIpunumaer
3aKa3bl OTAEIBHBIX TYPHCTOB
WITH T, YTIOJTHOMOYEHHBIX
MPEACTABIATE TPYIITY
TYpPHUCTOB, Ha
(hopMupOBaHUE TYPUCTCKUX
MPOIYKTOB M 0pOpMIIET UX
B YCTaHOBJIEHHOM IOPSIJIKE

3HaThb

— coBpeMeHHbIC ACY rOCTUHHYHBIX IPEANIPHUATHIH;

— TpeOoBaHust 6E30MACHOCTH M OXPAHbI TPY/Ia B TOCTUHHYHBIX MPEATIPUATHSIX;

— CTPYKTYpPY YIPaBICHHUS TOCTHHUYHBIM MPEANPHITHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHOW TOCTHHHUIIBI U MX XaPAKTEPUCTUKY, HYHKIHH;
— TEXHOJIOTHH TPHEMa U 00CITyKUBAHUSI TOCTEH B OTEIE;

— TEXHOJIOTHH O0CITY)KHBaHHs TOCTEH MUTAaHHEM;

— TEXHOJIOTHH O0CITYy’)KMBaHUs FOCTEH B MPOIIECCE MPOKUBAHUS;

— TEXHOJIOTHH NPeIOCTaBICHUS TOTOJIHUTEIbHBIX YCIYT B TOCTUHUIIE
COBpEMEHHBIE TEHJICHIIMH Pa3BUTHs TOCTUHUYHOTO Ou3Heca B Mupe u Poccum;
YmMmerb

— B3aUMOJECHCTBOBATH C TOCTSMHU;

— paboTaTh ¢ BO3PAKCHUSIMU TTOTPEOHUTENCH TOCTUHUYHBIX YCIIYT;

— BBIOHPATH CIIOCOOBI, METOIBI, METOTUKH, IPUEMBI, CPEICTBA IS peaTn3alui
TEXHOJIOTHH B TOCTHHUYHOW JCATEIbHOCTH;

— 0(pOpMIIATH, IPEACTABIATD, OMMUCHIBATh, XapaKTEPH30BaTh IPOLIECCHI, U SIBIICHHS,
MIPOUCXOIAIINE B TOCTHHHYHON IEATETFHOCTH;

— coOxroaTh Ha TIPaKTHKE TpeOOoBaHMS OE30MACHOCTH M OXPAHKI TPYAa B IPOIIEecCe
OpraHU3aIK 00CITYKUBAHSI TOTPEOUTEIICH

Bnagets

— HaBBIKAMU FOCTEIIPUUMHOTO U d(PPEKTUBHOTO 00CITYKMBAaHHS T'OCTEH B CPEICTBAX
pa3MeleHus;

— HaBBIKAMH OOIIEHUS C MOTPEOUTENSIMU TYPIPOAYKTa

2 Conep:xkaHue U CTPYKTYpPa IUCHUTLIMHBI

2.1. Pacnpenejienne TPyA0eMKOCTH TUCHMILIMHBI 0 BUAAM padoT

OO6r11ast TPYJA0EMKOCTh TUCIUILUTUHBI cocTaBisieT 8 3ad. ef. (288 wacoB), ux pacmpeaeicHue 1Mo
BUZaM pa0OT MPEACTaBICHO B TAOIHIIE 2.

Tabmuna 2 — PacnpeneneHue TpyAOeMKOCTH B yacax
CaMOCTOSTENIbHON paboThl cTyeHTa o cemectpaM (ODPO)

II0 BCEM BHJAM ayJIUTOPHOU U

o Bcero CemecTtpbl
Bug yuebHoii paboTs HACOB 1 5
KonTakTHasi paGoTa, B TOM YHCJIE: 110,6 41,3 69,3
AyauTopHBIe 3aHATHS (BCEro): 98 34 64
3aHATHA JIEKIIMOHHOIO THUIIA 48 16 32
[IpakTrdeckue 3aHATHS 50 18 32
WNnas koHTaKTHAs padoTa: 12,6 7,3 53
KonTpons camocrositensHOM paboTsl (KCP) 12 7 5)
[Mpomesxxyrounas arrectanus (UKP) 0,6 0,3 0,3
CamocrosiTeibHast padoTa, B TOM YHCJIe: 115 67 48
IIpopaboTka yueOHOTo (TEOpEeTUYECKOro) MaTepuala 68 40 28
BeImonHeHE HHIUBUTYATbHBIX 3a1aHUH
(TToaAroTOBKA COOOIITEHHUH, MPE3CHTAITNN ) 47 27 20
KoHTpoJib: 3K3aMeH 62,4 35,7 26,7
yac. 288 144 144
O0uas Tpy10eMKOCTh B TOM YHCJIe KOHTAKTHasi padoTa 110,6 41,3 69,3
3a4. efy 8 4 4




2.2. CTpyKTypa AUCHUNIHHBI

Pacnpenenenue BuoB yueOHOU pabOThI U MX TPYIOEMKOCTH IO pa3zeiaM U TeMaM
JTUCIUATIIIMHBI peIcTaBIeHo B Tabaumax 3.1, 3.2.

Tabnuna 3.1 — Pa3gensl qucuuminbel, u3ydaemsle B 1 cemectpe (ODO)

KonngectBo yaco
AyauTopHsbIe
Ne HanmeHoBaHuE pa3fenos U TeM Beero SIS CPC
JI 113
1 WHIycTpust TOCTENPUMMCTBA: ONpPEICICHUE, CYIIHOCTh, OCHOBHBIC 9 1 2 6
HamnpasyieHus1. OpraHu3aTopbl TOCTHHUYHOTO OM3HECA.
2 CymHoCTh ¥ crieni(uKa TOCTHHUIHBIX YCIIYT 7 1 2 4
3 XapaKTepuCTHKa OCHOBHBIX 3TallOB Pa3BUTHUS thpOBOfI WHTyCTPUH 10 2 2 6
TOCTEIPUHMMCTBA C IPEBHUX BPEMEH JI0 HAIINX JTHEH.
4 XapakTepuCTHKAa  OCHOBHBIX  JTallOB  DPAa3BHTHA  WHIYCTPHUH 10 2 2 6
rocrenpuuMcTBa B Poccu ¢ IpeBHUX BpeMeH JI0 HAIIUX JHEH.
5 Knaccudukaius cpencTs pa3menieHust. Bupl rOCTHHHIL 14 2 2 10
6 [IpaBoBoE perynupoBaHue AEATEIBHOCTH TOCTHHHYHBIX HPEINPUSITHIL. 14 5 5 10
Crangaptuzanus ¥ cepTuUKalus yCIyr TOCTUHHYHBIX MPEINPHSTHH.
7 CoBpeMeHHbIE TeH/ICHIIMU Pa3BUTHSI TOCTUHUYHOTO OM3Heca. 16 5 4 10
I'nobanu3anys ¥ LeHTpaIn3alys B TOCTHHUYHOM OU3Hece.
8 ABTOMaTU3MPOBAaHHbIE  CHCTEMBI  YNPABIEHHS  TOCTHHUYHBIMH 13 5 5 9
TPEANPUSTHIMH.
9 CrtpykTypa ympaBleHHs TOCTHHHYHBIM mpeanpusitueM. CiykObl 8 2 ) 6
TOCTHHHMIIBI: MX Ha3HAYCHUE U XapaKTePHUCTHKA.
HUTOI'O no pazdenram oucyuniumnvl 101 16 18 67
Kontpons camocrogrensHoi padotsl (KCP) 7
[ToAroToBKa K TEKYIIEMY KOHTPOJIIIO 35,7
[Tpomexyrounas arrecranus (MKP) 0,3
O061asi TPYA0EMKOCT 10 TUCIMILIMHE B 1 cemecTpe 144
Tabnuna 3.2 — Paznensl nucuuIuivHbl, n3ydaeMbie Bo 2 cemectpe (ODO)
KonngectBo yacoB
AyIuTOpHBIE
Ne HaumeHnoBaHue pasjeinoB 1 TeM Beero SAHSTHSL CPC
JI [13*
TexHosorny U opraHu3anusi padboThl CIyXObI pUEMa, pa3MELIeHUs U
oOciyxuBanus rocteid. OmnepanioHHBIH Ipomecc OOCTy)XHUBaHUS |
¢GyHKIMK Ciry>kObl TpHeMa, pasMelleHus u obciykuanus. Ilopsmgox
10 OpOHHMPOBaHMS MECT U HOMEPOB B TOCTHHHIE. [IOpsAI0K perucrpanuu u 18 6 6 8
pasmemieHus rocreidl. OCOOCHHOCTH PETHUCTPALMM TYPUCTCKUX TPYIIL,
WHOCTpaHHBIX TocTeil. JlokymeHTaumsi, HeoOXoaumas Uil ydera
UCTIONB30BaHUA HOMepHoro ¢QoHma. Buapsl m mnpaBuia pacueToB ¢
[IPOKHUBAIOLIMMHU.
Texnonmormn © oOpraHm3amus paboOTHl  XO3IHCTBEHHOM  CITyXKOBI
(oOcmyxuBanue  HOMepHOro  (oHIa). XapaKTepUCTHKA  3TaHUS
11 | TOCTHMHMLBL, BHAbI MMOMEUICHNH, OpraHu3anuii yOOpOYHBIX padoT. 12 4 4 6
TeXHOJIOTHH BBITIOJIHEHHSI 1 HOPMATHBBI IPOBEICHNUS PA3JINYHBIX BUI0B
yoopouHbIXx paboT. OOOpPOT TMOCTENLHOTO O€llbs, CaHUTapPHO-
TMTHEHMYECKUX NPUHAIISKHOCTEH.
Texnosornn W opraHuzauust  paboTel  CIOyXObBI  IHMTaHHUS.
OpraHuzanoHHass CTPYKTypa MpPEANpPHUATHS IUTaHUS B TOCTHHHIE.
12 | Kyxus, pecropaH, 6ap, kade, 6aHkeTHas ciryx0a, ciyx0a 00CITy>KMBaHUS 16 6 4 8
B HoMepax. OOciyXuMBaHWME TOCTEH B 3ajle pecTopaHa: IOArOTOBKa
PECTOPaHHOTO 3aJ1a K 00CITy>KUBaHUIO, 00CITY)KHBAaHHE KJIIMCHTOB.
13 | Texuosoruu u opraHu3anys padboThl aHUMALMOHHOM CITy>KOBIL. 6 2 2 4
14 TexHoyOrMK W OpraHM3alys MPEJOCTABICHHS JONOIHUTEIbHBIX YCIIyT 8 5 5 4
JICTIOBBIM TYPHCTaM.
TexHoJIOTMH ¥ OpraHU3alMs IPEIOCTABICHUS JOIOIHUTENBHBIX YCIYT B
15 | rocrunune. Opranm3anysi ObITOBOTO OOCITYXHBaHUs. TpaHCIIOPTHBIE 12 4 4 4
YCIIYTH.
16 | JIo/KHOCTHBIC HHCTPYKIIMH ITEPCOHAIA TOCTHHHUIL M PECTOPAHOB 10 2 2 4
17 KynpTypa oOcnmyxkuBaHus. DOTHKa JeJIOBOTO OOMmEHUs B cdepe 14 4 6 6
TOCTUHHYHOTO cepBuca. IlpaBuia moBefeHUs] MEpPCOHANa TOCTUHHIL U




pecropaHoB. BHeuHuit Bua u KyabTypa peud nepconana. CiyxeOHbIN
sTHKeT. B3aumoneiicteue ¢ rocrsmu. Pabora ¢ Bo3pakeHUSIMH.

18 | Oxpana Tpyna v TeXHHKa O€30aCHOCTH B ITpOIIecce 00CIYKUBAHHMS 6 2 2 4
HUTOI'O no pazdenram oucyuniunvl 112 32 32 48
Konrponb camocrositensHo# pabotsl (KCP) 5
IToAroTOBKAa K TEKYIIEMY KOHTPOJIIO 26,7
[Mpomexyrounas arrecranus (MKP) 0,3
Oourast TPyA0EMKOCTb IO TUCIHILUIMHE BO 2 CEMECTpe 144

[Tpumeuanue: JI — nexuuu, [13 — npakruueckue 3anatusi, CPC — camocTosiTenbHas paboTa CTyJeHTa
* — BBIC3IHBIC TIPAKTUYECKUE 3aHATHUS, IPOBOJIUMEBIC HA 0a3e (PYHKIIMOHHUPYIOIINUX CPEACTB pa3MEIICHUS
Kpacnonapckoro kpas, npeuMyiectBeHHo r. Kpacnoaapa u UepHOMOPCKOTo modepexnbsi.

2.3. Copaep:xxanue pa3iejoB IMCUUILIAHBI
2.3.1. Conep:xkanne 3aHATHI JIEKIIUOHHOTO TUIA

Tabnuna 4 — Conep:kaHue 3aHATUM JEKIIMOHHOTO TUTIA
Ne HaumeHnoBanue Conepranue paszena dopMa TeKy1Eero
paszena KOHTPOJIA
Teoperuueckue Tema 1. MHAyCcTpUs TOCTEIPUUMCTBA: ONPEAETICHNE, CYIHOCTb, v
1 | ocHOBHI OCHOBHbIE HanpasieHus. OpraHu3aTopbl TOCTHHHYHOTO OHM3Heca.
TOCTEIIPUHUMCTBA Tema 2. CynrHocTts 1 crieluka roCTHHUYHBIX YCIIyT
Tema 3. XapaxTepucTHKa OCHOBHBIX 3TallOB Pa3BUTHS MHPOBOM
WHJIyCTPUH T'OCTENPHUHUMCTBA C APEBHUX BPEMEH JI0 HAILIIMX JHEH.
Tema 4. XapakTeprcTHKa OCHOBHBIX 3TAIIOB Pa3BUTHS HHAYCTPHUU
rocrenpuuMcTBa B Poccnu ¢ IpeBHUX BpeMeH JI0 HAIINX JHEH.
Tema 5. Knaccudukarus cpeAcTB pa3MenieHus. BUIbl rOCTHHHIIL.
Tema 6. [IpaBoBOE perynupoBaHHe AESTEIBHOCTH TOCTHHHYHBIX
npeanpustaid.  CraHgapTusanus ¥ cepTH(UKAINS  yCIyr
PazBuTne TOCTUHWYHBIX NPENPHUITHH.
3 | rocTHHUYHOH Tema 7. CoBpeMeHHbIE TEHACHIIMN Pa3BUTHS TOCTHHUIHOTO
UHIYCTPHH 6uzHeca. ['mobanu3anyst ¥ HEHTPATU3AH B TOCTHHUIHOM v
om3Hece.
Tema 8. ABTOMaTH3MpPOBaHHBIE CHCTEMBI  YIPaBICHUS
TOCTUHUYHBIMH MPEANPHSITHIMH.

Hcropus pa3Butus
2 | uHAycTpuu
TOCTEPUIMCTBA

< I Y| K<

Crpykrypa
YIIpaBIEHUS Tema 9. CtpykTypa ynpaBieHHsS TOCTUHHYHBIM MPEIIPUATHEM.
TOCTUHUYHBIM CJ'Iy)K6bI TFOCTUHHUIIBI: UX HA3HAYCHUE U XapaKTCPUCTHUKA.

NPEAIPUATUEM

Tema 10. TexHODOTHH M OpraHU3aIMs PaOOTHI CITY>KOBI IIpHUeMa,
pa3MereHust 1 o0cIykuBaHuUs rocteit. OnepaoHHbIH IpoIiecce
oOcnmyxuBaHus U (DYHKIUH CIYXObl TpuUeMa, pa3MelleHus] U
obcmyxuBanus. Ilopsmok OpoHHMpOBaHHS MECT M HOMEPOB B
roctuHune. Ilopspok peructpanuu M pasMelieHHs TOCTEH. y
Oco0OeHHOCTH pEerucTpaly TYPUCTCKUX T'PYII, WHOCTPAHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa UCIOIb30BaHUs
HOoMepHOro  ¢Qonma. Bumel W mpaBmia  pacyeToB €
MIPOKUBAIOLIIMH.

Tema 11. TexHonoruu m opraHuzanusi paboThl XO3SIHCTBEHHOMH
ciyx0b1 (00cTmyXKuBaHWE HOMEpPHOTO (oHIA). XapaKTEepHUCTHKA
TexHonorun 3/1aHMSI TOCTHHUIIBI, BUABI TOMEIIEHUH, OpraHm3anuii yOOpOIHBIX
5 | rocTuHMYHON paboT. TexHOJIOTMM BBHINOJHEHWS W HOPMATHUBBI IPOBEACHUS
TS TETBHOCTH pa3IUYHBIX BUJOB YOOpOYHBIX paboT. OOOpPOT TOCTEITHLHOTO
0eTIbsl, CAHNTaPHO-TUTHEHUYECKHUX NMPHHAJICKHOCTEH.

Tema 12. TexHonornu u opranu3anus padOTHI CITY>KOBI TUTAHUS.
OpraHuzanMoHHasE  CTPYKTypa MpPEANpUATHS THTaHUS B
rocrunune. Kyxss, pecropan, 6ap, kade, OaHkeTHas ciryxo0a,
ciryx0a o0cimyxuBaHus B HoMepax. O0ciry>)KuBaHUE rocTel B 3aje
pecropaHa: MOJrOTOBKa PECTOPAHHOTO 3aja K OOCIYXHMBaHHIO,
00CITy’)KMBaHHE KJIMCHTOB.

Tema 13. Texnonoruu m opraHuzanus paboThl aHMMalMOHHOMN
CITyKOBI.

Tema 14. Texnomorum u oOpraHu3aunus NOPeIOCTaBICHUS
JOTIOJIHUTENBHBIX YCIYT IEJIOBBIM TYpUCTaM




Tema 15. TexHonoruu W OpraHu3alus MOPENOCTaBIICHUS
JIOTIOJTHUTENBHBIX YCIyT B roctunuiie. Opranusanus OBITOBOTO
obciyxxuBanus. TpaHCIOPTHBIC YCIIYTH.

Tema 16. [lo/KHOCTHBIE MHCTPYKLHMH I€PCOHANA TOCTHHUI U
pECTOpaHOB

Tema 17. Kynbrypa obciy>kuBaHus. ITHKA JETOBOTO OOLIEHNUS B
cdepe roctuHUYHOTO cepBuca. [IpaBuia moBeneHUs MepcoHaa
TOCTUHUL[ M pecTopaHOB. BHemHWl BUA U KyJbTypa pedu
nepconana. CiyxeOHbIH 3THKeT. B3amMoneiicTBue ¢ TOCTAMHU.
PaboTa ¢ Bo3pakeHUsIMHU.

IIpumeuanue: Y — yCTHBIN ONIPOC.

2.3.2. Conep:kaHue 3aHATHH CEMHUHAPCKOI0 THINA (MPAKTUYECKHE 3aHATHSA)

Tabnuna 5 — Conep:kaHue 3aHATUN CEMUHAPCKOTro THMna (1o pa3iesiam)

HaumeHoBaHue
pa3zzaena

Copepxanue pazzena

dopMa TeKy1Iero
KOHTPOJIS

Teopetuueckue
OCHOBbI
TrOCTCIIPUUMCTBA

Tema 1. UnaycTpus rocTenpuuMCcTBa: ONpE/EeHNe, CYIITHOCTb,
OCHOBHBIC HanpasyieHus . OpraHu3aTopbl TOCTHHUYHOIO OM3HEca.

v

Tema 2. CynrHocTs 1 cnieldrka roCTHHUYHBIX YCIIyT

Y,P, TP

Hcropus pa3Butus
UHAYCTPHH
TOCTEPHUIMCTBA

Tema 3. XapaxTtepucTHKa OCHOBHBIX 3TallOB pa3BUTHsS MUPOBOI
HHAYCTPHH FOCTEIIPUUMCTBA C APEBHUX BPEMEH J0 HALIHX JIHEH.

v, P

Tema 4. XapakTepHUCTHKa OCHOBHBIX TAallOB Pa3BUTHUSA HHIYCTPUU
rOCTENPUUMCTBA B Poccuu ¢ IpeBHUX BPEMEH 10 HAIIUX JHEH.

V,P, T

PazButne
TOCTUHHUYIHOH
HHIYCTPHH

Tema 5. Knaccudukarus cpeAcTB pa3MenieHus. BUIbl rOCTHHHIIL.

VY, 113, KP

Tema 6. [IpaBoBOE perynupoBaHHEe AESTEIBHOCTH TOCTHHHIHBIX
npeanpustaid. CraHgapTusanmus ¥ cepTH(UKAINS  yCIyr
TOCTHHWYHBIX NPENPHUITHH.

Y, 1P, I13, T

Tema 7. CoBpeMeHHbIC TCHACHIIMN Pa3BUTUSI TOCTHHHYHOTO
6usHeca. ['mobanu3aiust U HEHTPATU3AIHS B TOCTHHUYHOM
ousHece.

Tema 8.  ABTOMAaTU3MpOBaHHbBIE
TOCTHHUYHBIMH NPEAPUITHIMU.

CHUCTCMBI Y1paBJICHUA

Texnonoruu
TOCTHHUYHOM
IEATELHOCTH

Tema 10. TexHOTOTHH M OpraHU3aIMs PabOTHI CITY>KOBI IIpHUeMa,
pa3MerieHust 1 o0CIykuBaHuUs rocteit. OnepanoHHbIH npoliecce
obcnyxuBaHMs U (DYHKIUH CIyXObl TpUeMa, pa3MELICHUs |
obciyxxuBanus. Ilopsmox OpoOHMpPOBaHUS MECT U HOMEPOB B
rocrunune. Ilopspok peructpauuu U pasMELIEHUS TOCTEH.
OCOOEHHOCTH PEerucTpaIliil TYPUCTCKUX TPYII, WHOCTPAaHHBIX
rocreil. JlokymMeHTanus, HeoOX0uMast ISl yueTa UCIOIb30BaHUs
HOoMepHOro  ¢QoHma. Bumel W mpaBwia  pacyeToB  C
MIPOKUBAIOIIIMH.

v, 113, T

Tema 11. TexHonoruu M opraHuzansi pabOTHl XO3SIHCTBEHHOMH
ciryxObl (00cayxnBaHne HoMepHOro Qonga). XapakTephCTHKa
3JIaHUsI TOCTUHMIIBI, BU/IBI TIOMEIIEHH, OpraHu3aIiid yOOpOUHBIX
pabor. TexHOIOrHM BBINOJIHEHHWS M HOPMAaTHBBI IPOBEICHUS
pa3IUYHBIX BUJOB YOOpOYHBIX paboT. OOOpPOT TOCTEITHLHOTO
0eJbsi, CAHMTAPHO-THTHEHUYECKHX [TPUHAUIS)KHOCTEH.

Tema 12. TexHonornu u opranu3anus padOTHI CITY>KOBI TUTAHUS.
OpraHn3aniOHHas CTPYKTypa TNPEeANpUATHS TNHTaHUS B
roctunune. Kyxus, pectopan, Oap, xade, OaHkeTHas ciryx0a,
ciyx0a o0ciy>)xuBanus B Homepax. O0cyKnBaHUE TOCTe! B 3ajie
pecTopaHa: MOJrOTOBKa PECTOPAHHOTO 3aja K OOCIYXHBaHHIO,
00CITy)KMBaHHE KJINCHTOB.

Tema 13. Texnonoruu m opraHuzanus paboThl aHUMaIMOHHOMN
CITYKOBI.

Tema 14. TexHonoruu W OpraHu3alus MOPEIOCTABIICHUS
JIOTIOJTHUTEJIbHBIX YCIIYT JI€JIOBBIM TYpUCTaM

Tema 15. TexHonoruu W OpraHu3alus MOPEIOCTaBIICHUS
JIOTIOJTHUTENIBHBIX YCIYyT B roctuHuiie. Opranusanus OBITOBOrO
obciyxxuBanus. TpaHCIOPTHBIC YCIIYTH.

Tema 16. JIomKHOCTHBIE MHCTPYKLIMU MEpPCOHAla TOCTUHUIl U
pECTOPaHOB




Tema 17. Kynbrypa obcirykuBaHust. ITHKA EJIOBOTO OOLIEHUS B
cdepe roctuHUYHOTO cepBuca. [IpaBuia moBeneHUs NepcoHaia
TOCTHHUL[ M pecTopaHoB. BHemHuil BUI M KyJIbTypa peuu Vv, 113, TP
nepcoHana. CimyxeOHbI dTHKET. B3aumoneiicTBie ¢ roctsiMu.
Pabota ¢ BO3paKeHHUSIMH.

Tema 18. Oxpana Tpyna W TeXHHKa 0E30MaCHOCTH B Ipolecce
00CTy)KUBaHUS

Vv, P

[Tpumeuanue: Y — ycTHBIN omnpoc, nuckyccus, I13 — npakrudeckoe 3amxanne, KP — koHTponpHas pabdoTa,
P — moxroroBka u 3amura pedepata, TP — TpeHUHT (CTeneHb yyacTus B paboTe).

2.3.3. IIpumepHasi TemaTnka pedepaTon

1
2.
BBIOODY).

BOo©O~NS O~ W

0.
11.
12.
13.
14.

OpranuzanvoHHasi CTPYKTypa yIpaBieHUs TOCTUHUYHBIM MPEANPUATHEM.
TexHonoruu u opranuzanus padOThl CIyXObl FOCTUHUYHOTO Hpeanpustus (ciyx0a mo

CoBpeMeHHbIE TeHAECHIUHN Pa3BUTHsI FTOCTUHUYHOIO OHU3Heca.

['moGanu3aus u HeHTpanu3ays B TOCTHHUYHOM On3Hece.
HNHpopMalinoOHHO-KOMMYHHUKALMOHHBIE TEXHOJIOIMU B TOCTUHUYHOM OM3HEce.
ABTOMAaTH3AIM EATETLHOCTH TOCTHHUYHBIX MTPEIIPUSTHIHA.

Oco6eHHoCcTH (PYHKLIIMOHUPOBAHUS MAJIbIX CPEJICTB pa3MEILCHHS.
TexHOMIOTUYeCKHI IIUKI 00CTY>KUBAHUS TOCTEH.

Ceprudukanus TOCTUHUYHBIX YCIIYT.

Knaccugukarus ToCTHHUYHBIX YCIIYT.

ITpaBoBBIE OCHOBBI (PYHKLIMOHUPOBAHUS TOCTUHUYHBIX MTPEIPUATHIH.
["OCTHHUYHBIA TPOAYKT: CYIIHOCTh, OCOOCHHOCTH, BH/IbI, COCTABHBIE SJIEMEHTHI.
TexHOoI0r1K NPeOCTaBICHHS JOTIOJHUTEIbHBIX TOCTUHUYHBIX YCIIYT.
TexHomorus OLIGHKA  YPOBHS  YJOBJIETBOPEHHOCTH  KJIMEHTOB  KadyeCTBOM

00CTyKUBaHUSI.

15.
16.
17.
18.
19.

AyTCOpPCHHT U ayTCTaQ(PUHT B TOCTUHUYHOM OU3HECE.

VYnpaBieHrne Ka4ueCTBOM TOCTUHUYHBIX YCIYT.

WHTerpaimoHHbIe MPOIIeCCh B TOCTHHUYHOM OHM3HECE.

OcoOenHocTy (QYHKIIMOHUPOBAHUS OU3HEC-0TeNeH (Ipyroi BU MO BEIOOPY).
AKTyanbHBIE ACTICKThl ~ B3aUMOJICHCTBUS ~ TOCTHHHYHBIX  TPCINPHITHA U

TypOIEepaTOpOB.

20.
21.
22.
23.
24,
25.

AHUMaIMOHHAS JeSTEIbHOCTh B TOCTUHUYHOM MPEIPUITHH.

KopnopatuBHbie CTaHIapThl TOCTUHUYHOTO MPEAPUSITHSL.

Opranuzanus 00CcITy>KMBaHUS TOCTEN HA MPUMEPE TOCTUHUYHOTO IPEANPHUATHS (TI0 BEIOOPY).
Ce30HHOCTH B pab0TE TOCTUHUYHOTO MPEIIPUATHSL.

OcoOeHHOCTH OpraHu3ay 00caykuBaHus rocreit kareropuu VIP.

['ocTHHUYHAS UHIYCTPUS TEPPUTOPUH (IO BHIOODY).

2.4 IlepeyeHb Y4eOHO-METOAMYECKOr0 oO0ecmedyeHHs /JJIsi CAMOCTOSTEIbHOH PadoThI
00y4aoIMXCcH M0 JUCUMUIIIIMHE

No Bux CPC [Tepedens yueOHO-METOUIECKOTO 00ECTICUSHHS TUCITUTUINHBI IT0
BBITTOJTHEHUIO CAMOCTOSTEIEHONW PabOTHI
1 CamocTosTensHas paboTa 1. ToxroroBka K TEKyLEMy KOHTPOJIO, IIPOMEXYTOUHOH U
rocyJapCTBEHHON UTOTrOBOM aTTecTanuu: MeTtoanueckue yKazaHus
2 TecTupoBanue / B.B. MunenkoBa, A.B. Mamonosa, A.B. Konosasioa. — KpacHonap:
Kyb6anckwuii roc. yu-1, 2018.
3 [paxTuyeckue 3aanus 2. OcHOBHAsl U JIOTIOJIHUTEIbHAS JIATEPATYPA.

Y4yeOHO-METOANYECKUE MaTepuaibl I CaMOCTOSTEIBHOM pabOThl OOYYAIOIMIMXCS W3 YHCIIA
MHBAJIUOB U JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) mpenocrapnstorcs B ¢popmax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSM HX 310pPOBbS U BOCIIPUATHS HHPOPMALIUU:

JUist 1 ¢ HapyIIEHUSIMH 3pEHHSL:

B [1I€YaTHOU (popMe YBEITUUCHHBIM MIPUPTOM,
B (hopMe FNIEKTPOHHOTO AOKYMEHTA. [IJis IUIl C HapyIIEHUsIMH CITyXa:
B Ie4aTHOU opme, 9



- B (hopMe AIEKTPOHHOTO JTOKYMEHTA.

I[HH JIAI ¢ HAPYIICHUAMHU OIMOPHO-ABUIATCIIBHOIO arllapara:

— B Ie4aTHOU opme,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

JlaHHBII TEepeYeHb MOXKET OBITh KOHKPETU3UPOBAaH B 3aBHCHUMOCTH OT KOHTHHICHTA
o0yyJarouuxcs.

3. Ob6pa3oBare/ibHbIE TEXHOJIOTHHU

B npomnecce npenogaBaHus AUCUUIUIMHBI NPUMEHSAIOTCS CIEAYIOIINME BUABI 00pa30BaTeIbHbIX
TEXHOJIOT U

— TpaauIMOHHbIE (MHPOPMALIMOHHAS JIEKLUS, TAOOpaTOPHOE 3aHATHE),

— npobaemMHoro o0ydeHus (mpoOiaeMHas JIEKIKs, 3aHATHE Ha OCHOBE Keic-MeTo/a («MeTo.
KEHCOBY, «KEUC-CTaIn»);

- IPOEKTHOI'0 00y4eHUs (UCCIIe0BaTEIbCKUN IPOEKT, UHPOPMALIMOHHBINH IIPOEKT);

- UHTEPAKTUBHbIE (JIEKUUU «OOpaTHOW CBA3M» — JIEKUUA-IIPOBOKALUS (M3JI0KEHHUE
MaTepHala ¢ 3apaHee 3alUIaHuPOBAaHHBIMU OIIMOKaMHM), JIeKLUA-0ece1a, JIEKIUA-AUCKYCCUsl; CEMUHAPbI-
JUCKYCCHH);

- UH(POPMAMOHHO-KOMMYHUKAIIMOHHBIE (JIEKLIUS-BU3YaTH3AIHS; IIPAKTHUYECKOE 3aHATHE B
dopme MNpe3eHTaluu — IPEJCTaBICHUE Pe3yJIbTaTOB IMPOEKTHON AEATEILHOCTH C HCIOJIb30BAaHUEM
CHEHATH3UPOBAHHBIX TIPOTPAMMHBIX CPEJICTB).

s obecrieyeHHsl YCHEIIHOT0 OCBOEHUS JUCLHUIUIMHBI MPUMEHSIOTCS CHOCOObI aKTHBH3AaLUU
MIO3HABATENBHBIX MPOIECCOB — MHTEPAKTUBHBIC JICKI[UH, AKTUBHBIE METOJbI OOYUYEHUS U BBIIOJIHEHHS
KOHTPOJIbHBIX padOT, TPEHUHIHW, MPE3EHTALMU U 3allIUTa MX C HOMOIIBI0 IMPOrPaMMHBIX HPOJYKTOB
Microsoft Office (Power Point), apyrux rpaguueckux peIaKTopoB.

JUis i ¢ OrpaHMYeHHBIMH BO3MOXKHOCTSMHU  370pPOBbsl IPEAYCMOTpEHAa OpraHu3alus
KOHCYJIbTAIM C UCIIOJIb30BAaHHEM DJICKTPOHHOH ITOYTHI.

4. OueHOYHbIEe CpeACTBA ISl TeKYLIero KOHTPOJSI YCIeBAeMOCTH M MPOMEKYTOYHOM
aTrecTalnuu

OreHOYHBIE CPEICTBA MPEIHA3HAYCHBI JIJII KOHTPOJIS U OIICHKHA 00pa30BaTeIbHBIX TOCTHKEHUN
00y4aroInXxcsi, OCBOUBILUX MPOTpaMMy Y4eOHOH NUCHUTUTHHBI « OpraHu3aius pa3MeieHus TYPUCTOB.

OrneHOYHBIE CpeICTBa BKIIOYAET KOHTPOJIBHBIE MaTepHallbl I TPOBEACHUS TeKYIero
KOHTpOJIA B (QopMe TeCTOBBIX 3aJaHUi, [OKJIaJa-Mpe3eHTallud 10 MPOOJIEMHBIM BOIpOCaM,
Pa3HOYPOBHEBBIX 3aJIaHUU, POJIEBOM WUIPhI, CUTYAlIMOHHBIX 33/1a4 ¥ MPOMEKYTOUYHOI aTTecTaluu B
dbopMe BOMPOCOB U 3aJaHUIl K JK3aMEHY.

HanmeHnoBanue o1ieHOYHOI0O

Ne Kon n HammMeHnoBaHue cpeacTBa
Pe3ynpTaTer 00yueHUs =
n/n HHAUKATOpa Texymmit | [IpomexxyTouHas
KOHTPOJIb aTTecTalus
HIIK-2.1 Onpenensiet 3HaTh v, 113, Bonpoc na
nOTpeOHOCTH B |— COBpEMEHHBIE U TPAJIULUOHHBIE MOJIEIN KP,IIP, T | sk3amene 1-10,
TYPHCTCKHX W | rocrempuumcTBa; Tema 1,2, | 48-50

— KyJIbTYpY OOCHy>XHBaHUs, 3THKY mgeioBoro | 5,6,7,17
oOlleHnsl, TpaBuWiia TIOBEIEHUs IIepCcoHaia
TOCTHHUYHBIX TPEATIPHUITHH;

— TpaBWJa B3aMMOJCHCTBHS C HOTPEOUTEIIMU
TOCTUHHYHBIX YCIIYT;

— TpaBuiIa pabOTHI C BO3paXKEHHSIMHU, 00pab0TKH

1 Kao0;

— TepedyeHb U CofiepXKaHne HOPMaTHBHO-
MPABOBBIX U TEXHOJOTMYECKUX TOKYMEHTOB
(henepanbHOTO, OTPACIIEBOTO U
KOPIIOPATHBHOTO YPOBHEH IPaBOBOTO
PETyIUPOBAHASA TOCTHHUYHON JACATEIEHOCTH B
PO,

— OCHOBBI KJIACCHU(HKAIINN CPEACTB PA3MELICHUS
1 0COOCHHOCTH (DYHKITMOHUPOBAHUS
Pa3IUYHBIX UX BUJIOB;

OKCKYPCHOHHBIX yCIIyrax

10



— TpeOOBaHMs K TOCTUHUIIAM Pa3HBIX BUJIOB U
KaTeropui;
— CYIIHOCTb ¥ CHeUM(HUKY TOCTHHUYHBIX YCIIVT;

YmeTs
— HCIOJIb30BaTh HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO JOKYMEHTAIHIO B IIEJIAX
3aIIMTHI CBOMX MPaB, PaB MOTpeOHuTENne u
paboTomarenei;
—OLICHUBATh TOCTHHUIIBI U AaHAJIOTHYHbIE
CpeZCTBA Pa3MEIICHNUS HA COOTBETCTBHE
TpeboBanusaM [lopsaka kraccuuranuu
00BEKTOB TYpHUHIYCTPHH;

v, 113,
KP,IIP, T
Tema 2,5,
6,7

Bompoc Ha
JK3amene 1, 2, 5-
10

Bnagets
— METOJUKOH OILIEHKU FOCTHHHIL U aHAJIOTUIHBIX
CPEJICTB Pa3MEICHHUS HAa COOTBETCTBUE
TpeboBanusaM [lopsiaka kiaccudukanuu
00BEKTOB TYPUHIYCTPHUH;
— HaBBIKAMHU T'OCTEIIPUUMHOTO ¥ 3((HEKTHBHOTO
00CITy>)KUBaHHS TOCTEH B CPECTBAX
pa3MelieHus;

— HaBBbIKAMH OOUICHHS C MOTPEOUTEISIMU
TYPIPOAYKTA

v, 113,
KP, ITP, T
Tema
5,6,7

Bormpoc Ha
sk3amene 5-10

UIIK-2.5 [Ipunumaer
3aKa3bl OTAEIBHBIX
TYPHUCTOB HJIH JIAL,
YIIOJTHOMOYEHHBIX
MPEICTABIATh TPYIITY
TYPHUCTOB, Ha
(dopmupoBanue
TYPHUCTCKHX MPOJIYKTOB U
0pOpMIISIET UX B
YCTaHOBJICHHOM TIOPSIKE

3HaTh

— coBpeMeHHble ACY TOCTUHUYHBIX
MIpEANPUATHI;

— TpeOoBaHUsI OE30ITACHOCTH M OXPaHbI TPYZa B
TOCTUHWYHBIX MPEINPHUATHAX;

— CTPYKTYpY YIpaBiIeHHUS TOCTUHUYHBIM
MIPEIIPUATHEM;

— OCHOBHBIE CIIyObI COBPEMEHHOM IOCTHHHUIIBI
U UX XapaKkTepUCTUKY, GyHKINY;

TEXHOJIOTHH IIpHeMa 1 00CITy>)KUBAaHHUS FOCTEH
B OTEJIE;

— TEXHOJIOTHH O0CITyKMBaHUsI TOCTEH
MTUTAaHHUEM;

— TEXHOJIOTHH 00CITy)KUBaHUS rOCTEH B
TIporecce Mpo>KUBaHUS;

— TEXHOJIOTHH MPET0CTaBICHUS
JIOTIOJTHUTENIBHBIX YCIYT B TOCTHHUIIE

— COBpPEMECHHBIE TEHACHIIUN Ppa3BUTHS
TOCTHHHYHOTO Ou3Heca B Mupe u Poccuu;

Vv, 113,
KP,IIP, T
Tema 1-18

Bormpoc Ha
sx3amene 1-50

YmeTs

— B3aUMOJEHCTBOBATH C TOCTSIMHU;

— paboTaTh C BO3paXEHUSIMH MOTpeOuTENeH
TOCTUHUYHBIX YCITYT;

— BBIOMPATH CIIOCOOBI, METOJIbI, METOTUKH,
MIPUEMBI, CPEJICTBA JJIs Peallu3allii TEXHOJIOTUN
B FTOCTUHUYHOH JESITEbHOCTH;

— 0(OpMIIATH, IPEJCTABIATH, OIUCHIBATH,
XapaKTepU30BaTh MPOLECCHI, U SIBJICHMUSI,
TIPOUCXOJISTINE B TOCTUHUYHON JAESITETLHOCTH;
— co0roiaTh Ha IPaKTHKE TpeOOBaHUS
0€301acHOCTH M OXpaHbI TPyAa B IpoIecce
OpraHm3aIy 00CIy>KUBaHUS MOTpeOuTenei

Vv, 113,
KP, [IP, T
Tema 1-18

Bompoc Ha
sk3amene 1-50

Bnanets

— HaBBIKAMH FOCTEMIPUUMHOTO U 3PPEKTUBHOTO
00CTy)KUBaHUS TOCTEH B CPENICTBAX
pa3MereHus;

— HaBBIKAMU OOILCHUS C TIOTPEOUTEIISIMU
TYpIPOIYKTa

Vv, 113,
KP, TIP, T
Tema 1-18

Bompoc Ha
sk3amene 1-50
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TunoBble KOHTPOJIbHbIE 3aJaHUSl WJIM HHble MaTepHaJibl, HeoOXOoAUMbIEe IJIS OLEHKH
3HAHMH, YMEHHWiIl, HABBIKOB M (MJHM) ONBITA [AeATEJbHOCTH, XAPAKTEPU3YIOIIMX JTAIbI
(popMupoBaHus KoMIeTEeHIIHI B IIpoIecce 0CBOCHUs 00pa30BaTeIbHOI MPOrpaMMbl

IlepeyeHb KOHTPOJILHBIX BOIPOCOB M 3aJaHUI 110 TeMaM M CHUILINHBI (IprUMep)

IMpakTnyeckas padora Ne 1
«HaycTpus rocTenpuMMcTBAa: onpeaeieHue, CylHOCTb, OCHOBHbIE HANIPABJIECHHUI»

Bomnpocs! 1u1st 06cyxaeHus:

1. Yto Takoe rocTempUUMCTBO?

2. JaiiTe onpeneneHre HHAYCTPHH TOCTETIPUIMCTBA.

3. Uro ABnseTca npeaMeToM TeopuH rocrenpuruMmctBa? OTBET MOACHUTE Ha IPUMEPAX.

4. TlpaBoMepHO M YTBEPXKICHHE, 4YTO «cdepa TOCTENPUUMCTBA — 3TO TOCTUHUYHOE
Xx03s1cTBO»? OTBET apryMEHTUPYUTE.

5. UYro mpexacraBisioT cOOOM NPUHLMIIBI TOCTENPUUMCTBA? MOryT I OHM HM3MEHSTHCS C
TeyeHueM BpemeHu? Imeercs 1M OmIMYME B NPUHIMIAX TOCTEIPUUMCTBA HATPUAPXaJIbHOTIO,
WHIYCTPHAIBHOTO M MOCTUHAYCTPHAILHOTO 00IIecTBa?

6. Mcnonp3ys NpUHIUIBI TOCTEIPUUMCTBA, CPOPMYIUPYHTE «3aKOH FOCTENPUMMCTBAY.

7. CrpemieHne KO Bce OonblieMy KOMQOPTY — OJUH W3 TJAaBHBIX JIBUTATENCH Pa3BUTHA
uHAyCcTpuM TroctenpuuMcTBa. Ho enuHcTBeHHBIH sn? UYro eme ompenenser mporpecc cdepsl
rocrenpuuMcTBa? MoxeTe Jid Bbl YKa3aTh Ha OTpULATENbHbIE TIOCIEICTBUS CTPEMIICHUS YEJI0BEYECTBA
JKUTb Bce 0osiee KoMPOPTHO?

8. Jlns OGoNbIIMHCTBA JIOJCH CHPAaBEIIMBO, TOXKATYH, ONPEICICHHE «CYIIECTBO pPa3zyMHOE,
komdopromobuBoe». Ho Bcerna ObuiM Te, KTO mpeHeOperanu komdopToM. B uem mpuymHa Takoro
oOpa3a mbican? U kak Ha 3TO MOXKET pearupoBaTh HHAYCTPUS FOCTENPUUMCTBA?

9. TlokaxuTe B3aUMOCBSI3b MEXJIy TaKMMU MOHATHAMH, KaK HOTPEOHOCTb, HAy4HO-
TeXHUYECKU mporpecc, koMmdopt. Kak 53Ta B3auMOCBSA3b MNpPOSIBISETCS B ACSITEIBHOCTU C(epbl
rocTenpuumMcTBa’?

10. Yto oTHOCHTCS K MOTPEOHOCTSM TIepBOi HeoOXoauMocTu? UTo onpeensieT rpaHuily MexXI1y
NOTPeOHOCTAMU MEPBOI HEOOXOAUMOCTH U APYTMMHU NOTPeOHOCTAIMHU? MOTYT JIM TPaHCHIOPTHBIE YCIYTH
WIM YCIIYTU pa3BieueHus: ObITh HOTPEOHOCTSIMU NEPBOM HEOOXOAUMOCTH?

11. Kakue poioBble M OTHOCHUTENIbHBIE TIOTPEOHOCTH YEJIOBEKa YJOBIETBOpsSET cdepa
rocrenpuumcTaa’?

12. Pycckuit mpicaurens C. H. Bynarakos B «®unocoduu xo3siictBa» (1912 r.) nucan: «Mbl enum
MUD HE TOJIbKO YCTaMH WJIM OpraHaMH MUIIEBAPEHUSs], HE TOJIBKO JIESTKUMHU U KOXKEH B MpolLiecce JIbIXaHus,
HO U B IIpoLecce 3peHus, OOOHSHUS, CIyXa, Ocsi3aHus...» YTo umen B Buy unocod?

13. TlpaBomMepHO I YTBEp)KIEHHE, YTO TOTPEOHOCTH — 3TO MOJE3HOCTh yciayru. OTBer
apryMEHTUPYUTE.

14. Yto sBmsieTcst o0mIe W TpeneTbHON MOJE3HOCThIO yCiIyr roctenpuumcTBa? IlpuBegute
IIPUMEPBHL.

15. Yro MOXXHO cuMTaTh «pecypcamu rocrenpuumcTay? Kak HaydHO-TEXHUYECKHUI mporpecc
BJIMSIET Ha Pa3BUTHE «pecypcoB rocrenpuumMcta»? OTBeT aprymentupyiire. — Kak Mmoxxer nadopmarus
BBITNOJHATH «yCIYTU MO rapaHTUU 0€30MaCHOCTH KIUEHTa»?

16. Ilepeuncnure M KpaTKO OXapaKTepU3yHTe HAPaBICHUS TOCTEPUUMCTBA.

17. Yro Takoe oO1ecTBEHHOE TUTaHKE?

18. Ilepeuncnure OCHOBHBIE TEPMHUHBI U ONpeAeNeHHUS B cdepe OOLIECTBEHHOIO NMUTAHHUS U
PACKpOWTE UX CYTh.

19. Kakue BuabI NpeanpuaTuii 001ECTBEHHOTO MUTAHUS CYIECTBYIOT?

20. Kakue nOKyMEHTHI PETyIUpPYIOT TpeOOBaHUS K HUM?

21. Kak knaccupuuupyroTcst TpaHCIIOPTHBIE MTYTEHIECTBUS M CPEJICTBA MTEPEBO3KU?

22. Kakwue Brl 3HaeTe popMbl Mpe1oCcTaBICHUS TPAHCTIOPTHBIX YCIyT?

23. Knaccudukanus cpeacts tpancnopra BTO.

24. MexnyHapoHas KiaccupUKaIsa TPAHCTIOPTHBIX CPEJICTB.

25. JlaiiTe ompeneseHHE TMOHITHUIO «TYPUCTCKUN Mapmpyr». Kakue Tumsl TypI/ICT(]?gI/IX



MapuIpyTOB CYIIECTBYIOT?

26. IlpuBenute mnpUMEpHl JHUHEHHOTO, PaAAMAIBHOTO, KOJBIIEBOIO M KOMOMHHPOBAHHOTO
MapIIpyTOB.

27. KakoBa poiib pa3HbIX BUIOB TPAHCIIOPTA B CUCTEME TYPUCTCKUX MEPEBO30K?

28. Jlaiite ompexneneHue «paspieueHue». UTo BKiIOYaeT B ceOsi MOHATHE «pa3BJeKaTEJIbHbBIC
yciyrun»?

29. Yto Takoe MHAYCTpHUs pa3BicueHHUi? UTO ABISETCSA €€ MPOIYKTOM U dieMeHTamMu? KakoBbl
CBSI3M MEXKIY dTUMHM dJI€MEHTaMU?

30. OxapakTepuzyiTe pojib IKCKYPCUOHHOW NEATENIBHOCTH B IMPOLIECCE OpraHMU3alllH J10Cyra
TYpHUCTOB.

Ilpakmuueckas paboma (npumep):

Omnpenenure KaTeropuio TOCTUHUYHOTO NPEIPUATHS [0 ero onucanuio (cornacHo IlonoxeHuto
0 KJ1accu(UKaIy TOCTHHHUII, YTBEPkKACHHOM noctaHoBieHueM [IpasutenberBa PO ot 18.11.2020 r. Ne
1860). O6ocHOBaTH CBOM BHIOOD.

1 JIByxaTaxkHas aBTOCTpaiHas TocTuHUIA, S0 AByXMEeCTHBIX HOMEpOB | kareropuu. B uncie
YCIIYT, IPEAOCTABISIEMBIX TOCTSIM, CIIEYIOIINE: OXpaHsIeMas aBTOCTOsIHKA Ha 2() aBToMoOUIIeH, pecTopan
(omuH TOproBuIid 3ai) Oe3 Oapa, yTpeHHssi moOyAKa MO MPOChOE roCTs, CMEHA MOCTEILHOTO Oelbs U
MOJIOTEHELl OJIMH Pa3 B TPU JAHA, moMeleHue s mpocmotpa TB. Het nudra, 6acceiina.

2 Mopckast KypopTHasi rocTUHULA, 6 dTaxkel, 300 HOMEpPOB, U3 KOTOPHIX 5 ABYXKOMHATHBIX
JIIOKCOB, OCTaJIbHBIE — CTAaHAAPTHBIC OJHO- U ABYXMECTHBIE HOMepa 1 kareropuu. B roctunuie ciyxo6a
IIpUEMa U pa3MELIEHHS C 30HOM JUIsl OT/IbIXA U OXKUIAHUS C COOTBETCTBYIOLIEH, C Ta3eTaMu, )KypHaJlaMH,
6 nmudproB (B ToM uucie 1 nudT Ang mepcoHana M MepeBO3KH Tpy3oB), SPA-canoH, miuaBaTelbHbBIN
OacceilH, 2 TeMaTUYECKUX pecTopaHa, AUCcKo- Oap. Ilnomaas 0THOKOMHATHOTO IBYXMECTHOTO HOMEpa —
16 M?, onHOMecTHOrO — 12 M2 COTpYIHHKH CTyXObl HpUEMa BIAJEIOT AHIJIMHCKUIA S3BIKOM, HOCST
(OpPMEHHYIO OACKY U CIIyKEOHbIE 3HAUKH.

3 ['oponackas ueHTpanbHas TOCTHHMIA, 45 HOMEpPOB, B TOM 4YHCiIE 15 OZHOMECTHBIX
cTaHAapTHHIX 1 Kareropuu (momanp 12 Mz), 30 IByXMECTHBIX CTaHAAPTHBIX | Kateropuu (miomanb 15
M?), 5 IByXKOMHATHBIX JTIOKCOB (TLTOmazb 35 M2). YCayru, npeaocTaBaseMble FOCTAM: KOH(pEpEHII-3all ¢
COOTBETCTBYIOIIUM 00Opy/AOBaHWEM, OW3HEC-IIEHTP, CHOPTHBHO- O3/J0POBUTENBHBIA IIEHTpa C
TPEHAKEPHBIM 3JI0M, 2 TUIABATEJIBHBIX OacceiiHa, OJIMH U3 KOTOPBIX C CAyHOH, MPOKAT aBTOMOOUJIEH.
OO0cnyxruBaHHE B HOMEpaxX KPYrioCyTOYHO.

4 Kypoptasiit otens. Homepnoit ¢ona — 130 HomepoB (B ToM uucie, 100 AByXMECTHBIX
HOMepOB, 10 TpexMeCTHBIX, 5 cTyAui, 5 mokcoB). Kpyriocyrounoe ropsiuee, XonoaHoe BOJOCHAOKEHNUE,
KOHIUIIMOHUPOBAaHUE BO3/1yXa BO BCEX MOMEUIECHHUS KpyriaoroanyHo, MlHTepHeT Bo Bce 00IIECTBEHHbIE
nomeneHusi. CopTUBHO-03/I0POBUTENBHBIN LEHTP ¢ TPEHAXKEPHBIM 3aJI0M, TUIaBaTeIbHBIN OacceiiH ¢
CayHOM, pecTopaH, HOYHOH KITyO.

Ipaxmuueckoe 3a0arnue (npumep):

Kaxaplif CTyIeHT COCTaBseT MO TPH 3aaau, MOJOOHBIX MPEUIOKEHHBIX BbImIe. Bo BpeMms
NPAaKTUYECKOTO 3aHSATUS CTYACHTHI 3aUUTBIBAIOT JIPYr JPYTY 3aJaud M ONPEICNISIOT KaTEeroOpHio
TOCTHHHYHOTO TPEANPHSITHS.

3ayeTHO-3K3aMeHAMOHHbIE MATEPHAJIbI JAJISl IPOMEKYTOUYHOM aTTecTanum (IK3aMeH)

Bomnpocsr k ak3ameny (1 cemectp):

WNupycTpust roCTENPUUMCTBA: OIIpeJIeNIeHUE, CYIITHOCTh, OCHOBHBIE HAIIPABIICHHUS.
CymHOCTh ¥ crien(uKa TOCTHHHYHBIX YCITYT.

OCHOBHBIE 3TaIlbl Pa3BUTHSI MUPOBOW WHAYCTPUU TOCTENPUUMCTBA.

OcHOBHBIE 3TaIlbl Pa3BUTHUSI UHIYCTPUH rocTepuuMcTBa B Poccuu.

Buibl rocTUHUI U MX XapaKTEPUCTUKA.

Knaccudukanus cpencts pazMenieHus B Mupe 1 B Poccun.

Knaccudukaiuys TOCTUHHIL 110 KAY€CTBY M KOJUYECTBY MPEJOCTABISEMBIX YCIIYT.
Knaccudukanusi rocTHHHI] TIO CITOcO0y yIpaBiIeHHUS.

Crangaptusanus U cepTu(UKALFS YCIIYT TOCTUHUYHBIX MPEATPUSTUH.

©CoNo~WNE
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10.
11.
12.
13.
14.
15.
16.
17.

[TpaBoBOE peryaupoBaHue AEATEIbHOCTH TOCTUHUYHBIX IPEATPUATHH.

B3anmonencTere roCTHHUYHBIX IPEAIPUATUN U TYPOIIEPAaTOPOB.

CoBpeMeHHbIE TeHAECHIIUH pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun.
['moGanu3anus 1 HEeHTpaTu3alysl YIpaBiIeHUs] B TOCTHHUYHOM OHM3HECE.

@DakTOopHl, BAUAIOIUE HA )KOHOMUKY TOCTUHUYHOTO IIPEAIPUATHSL.

XapakTepHucTuKa 3/1aHus rocTUHUIBL. COCTaB MOMEIIEHNN TOCTUHUILIBI.

Cucremsl )xu3Heo0ecTeYeHN s TOCTUHHUIIBL.

OcHoBHbIE CHUCTEMBl TOCTMHUYHBIX TapudoB. Meronsl II€HOOOPa30BaHUS B

TOCTHHHUYHOM OH3HECE. HCHOBBIe CTpaTcruu.

18.
19.
20.

CrtpyKTypa ynpaBieHUs: TOCTUHUYHBIM NIPEATPUATHEM.
@yHKIMY PYKOBOAUTEIEH BBICIIETO 3BE€HA YIIPABICHHUS.
CiyxObl TOCTHHHIIBI X MX KpPaTKas XapaKTepUCTHKA.

Bormpocs! k ax3ameny (2 cemectp):

BOoo~No O~ wWN P

18.
19.
20.
21.
22.

0.
11.
12.
13.
14.
15.
16.
17.

WNunycTpust rocTeNpUUMCTBA: OINpeJIeNIEHUE, CYLITHOCTh, OCHOBHBIE HAIIPABIICHHUSL.
CymHocTs U crienudrKa FOCTUHUYHBIX YCIIYT.

OCHOBHBIE 3Tallbl PA3BUTHA MUPOBON MHIyCTPUU TOCTEIIPUUMCTBA.

OCHOBHBIE 3TaIbl PA3BUTHS HHAYCTPHH TOCTEIPUUMCTBA B Poccun.

Buzpl rocTUHUIL U MX XapaKTEPUCTUKA.

Knaccugukanus cpeacts pasmenienus B mupe u B Poccun.

Knaccugukarus rocTHHHIL 10 KAYECTBY U KOJIMYECTBY MPEIOCTABISIEMbIX YCIIYT.
Knaccugukarus rocTuHUIL 110 cioco0y yrpaBieHusl.

Cranpaptuzanus 1 cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUSTUI.
[IpaBoBOE perynupoBaHue NeTEIbHOCTH TOCTUHUYHBIX MPEITPUATHI.
B3anmoseiicTBue TOCTUHUYHBIX IPEANPHUATHNA U TypOIIEpaToOpOB.

CoBpeMeHHBIE TeHICHIIUH Pa3BUTHsI TOCTHHHYHOTO On3Heca B Mupe u Poccum.
['moGanu3anus 1 HeHTpaTu3alys ypaBieHus: B TOCTHHUYHOM OM3HECe.
@DaKTOpHI, BIUSIOMINAE Ha YKOHOMHUKY TOCTHHUYHOTO TIPEATIPHSITHS.
XapakTepucTUKa 37aHNs TOCTUHUIBI. COCTaB MOMENEHUH TOCTUHHUIIBL.
CucTeMbl )KU3HE00EeCTIeYeHNST TOCTHHUIIBI.

OcHOBHBIE CHCTEMBI TOCTMHUYHBIX TapH(OB. Metoabt
LIEHO0Opa3oBaHus B TOCTHHUYHOM Ou3Hece. LleHoBbIe cTpaTerum.
CrpyKTypa ynpaBieHUs TOCTUHUYHBIM PEIIPUATHEM.

DyHKIUHA PyKOBOJUTEIEH BBICIIETO 3BEHA YIIPABJICHUS.

CyxObl TOCTHHMIIBI ¥ MX KpaTKas XapaKTepUCTHKA.

TexHOoMOTUYeCKHil UK 00CTY>KUBAHUS TOCTEH B OTEIIE.

OnepaloHHBIN Tpolecc 00CHyKMBaHUS M (DYHKIUHM CIYXObl, IpuemMa, pa3MeUleHUus U

00CITy>)KMBaHUS.

23.

TexHonoruu U opraHuzanus paboTel  ciayxObl OponupoBanus. [lopsmox

OpOHMPOBaHUS MECT U HOMEPOB B TOCTUHHIIE.

24.

TOCTEN.

25.

TexHonoruu 1 opranuzanus padoTel ciyx0bl mopThe. [lopsnok perucTpanuu u pasmMe-ieHus

OcoOeHHOCTH PErUCTpallui pa3HbIX KaTel"OpI/Iﬁ rocreu (TypI/ICTCKI/IC rpynIibl, THOCTPAHHBIC,

JIEJIOBbIE TYPUCTHI U Ap.).

26.
27.
28.

ABTOoMaTu3upoBaHHast 00pabOTKa JaHHBIX B CIyX0e mpuema u 00CITy>KUBAHUS TOCTEH.
TexHonoruu u opranuzanusi paboThl CIyXKObI 00CITYKMBaHHS TOCTEH.
Cnyx0a 9KCIUTyaTallul HOMepHoro (Qonma. OpraHuzamus U TEXHOJIOTUU

00cyX1Ba-HUsI TOCTUHUYHOTO (hoHAA.

29.

TexHonornu 1 opranuzanus padboThl X03s1CTBEHHOH ci1yX0b1. OOOPOH MOCTENBHOTO Oe-11bs,

CaHUTAaPHO-TUTUCHUYCCKUX HpPIHa,I[JIe)I(HOCTeﬁ.

30.
3L
32.
33.
34.

TexHOMOrUM U OpraHu3anys padoThI CYKOBI TUTAHUS.

OcobeHHocTH pabOTHI pecTopaHa B TOCTHHUIIE.

TexHONOTHM U OpraHu3anus padoThl OAaHKETHOM CITYKOBI.

TexHomorun U opranu3aius padboTsl CIIy>KObI 00CTYKUBaHHUS B HOMEPAX.

WHxeHepHO-TeXHUYECKas CIIy>KOa TOCTHHULIBI. 14



35. TexHomoruu U opraHu3amusi pabOThI CIY>KObI MApPKETHUHTA M MPOAAXK YCIYT TOCTUHUYHOTO
TPEIITPHUSITHSL.

36. TexHomornu W opraHu3amus paboOThI CIyKObI 0€30MaCHOCTH TOCTUHHMIIBI.

37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Buabl pacyeToB ¢ mpokUBarOIIMMU rocTsaMu. [IpaBuia pacyera omiaThl 3a MPOKUBaHUE.

39. OcHOBHBIE CITY>KOBI TOCTHHUIIBL: TEXHOJIOTHH U OpraHU3amys paboThl CIIY>KObI 3aKYTIOK.

40. OcHOBHBbIE CITY>KOBI TOCTUHUIIBL: TEXHOJIOTHH U OpraHu3anus paboThl OTAelNa IepcoHana.

41. TexHOJIOTUU U OPTaHU3AIMS MIPEIOCTABICHHUS JOTOIHUTEIBHBIX YCIYT B TOCTUHHIIE.

42. ABTOMATH3MpPOBAaHHBIE CHUCTEMbl YIPABIEHUS TOCTUHUYHBIM MpEANpUATHEM: oOmias Xa-
pPaKTEepUCTHUKA.

43. ®upmbI-pa3pabOTUNKH CIICLIUAJILHOTO  TPOrPaMMHOTO  OoOecnedyeHus s
TOCTHHUYHOTO OM3HEeca U UX MpOTrpaMMHbIe TPOAYKThI. KpaTkas XxapakTepucTHka.

44, KoMmmblOTepHBIE CUCTEMbl OPOHUPOBAHUS B TOCTHHUYHOM OM3HECE.

45. BponupoBaHUE TOCTUHHYHBIX YCIYT yepe3 riodanbHyo ceTh MHTepHeT.

46. MHTepHEeT-TeXHOIOTUU B TOCTHHHYHOM OU3HEce.

47. OcHOBHBbIE NOKA3aTeNN ACSITEIbHOCTH TOCTUHUYHBIX NpeanpusaTuii PO.

48. JIoMKHOCTHBIE MHCTPYKIIMH IEPCOHANa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa o0cmyKuBaHHs. ITHUKA IEIOBOTO OOIICHHUS B Cpepe TOCTUHIUYHOTO CEPBHUCA.

50. DddexkTrBHBIE KOMMYHUKATUBHBIE MOJenu. PaboTa ¢ BO3pakeHUSMH.

HpI/IMepHHe MMPAKTUYCCKUC 3adaHUA U 3aJa41 Ha SK3aMCH:

1. PaccuuraTh oruiary 3a MpOXHBAHHUE TOCTS B COOTBETCTBUE C KOJIMYECTBOM IPOBEIECHHOTO
BpeMeHHU B roctuHuIe (cormacHo llpaBmiam mpemocTaBieHHs] TOCTUHHYHBIX yciyr, B PO Ne 1853 ot
18.11.2020 r.). T'octs 3aexan B roctunuity 1 anpess B 10:00, Boie3n 5 anpens B 10:00. CTOMMOCTS IPOKMBAHUS
500 py6. B cyTkH, mouacoas omiata — 50 pyo0.

2. Paccuntath KO3 GUIMEHT CYyTOYHOH 3arpy3Ku oTels. B TeueHne CyToK B 4eThIpeX3Be3104HbIN
orens «MHTypucT» ¢ HOMEpHBIM (OHIOM 245 HOMEPOB (B TOM UHUCIIE 5 JTIOKCOB, 15 cTyauil, octaabHbIe
— CTaHJapTHbIE OJHO- U JBYXMECTHble HoMmepa 1 kaTteropuu) Obulo mpojgaHo 20 OZHOMECTHBIX
CTaH/IapTHBIX, 43 TBYXMECTHBIX CTaHJAPTHHIX HOMEPOB U 11 cTynuii.

3. OnpenenuTh KaTeropul0 TOCTUHUYHOIO MPEANPUATHS 10 33JaHHBIM XapaKTepUCTHKAM
cornacHo [lonoxenuto o knaccuuKay TOCTUHUL], YTBEPKIECHHOM MocTaHoBIeHHeM [IpaBurenscTBa
P® or 18.11.2020 r. Ne 1860. OGocHoBaTh cBOil BeIOOp. /IByx3TaxkHas aBTOCTpajaHas rocTuHuua, 50
JBYXMECTHBIX HOMepoB | kareropuu. B umcne ycnyr, mpegocTaBisieMbIX TOCTAM, CIEAYIOIIUE:
oxpaHsieMasl aBTOCcTOsiHKa Ha 20 aBTomoOuiel, pectopaH (OAUH TOProBbId 3ai) Oe3 Oapa, yTpeHHSA
noOy/Ka 1o MpochOe TOCTs, CMEHA MOCTEILHOTO OEJbsl U TIOJIOTEHEI] OJIMH pa3 B TPH JHS, TTOMEIICHHE
i npocmotpa TB. Het mudra, 6acceiina.

4. Pa3pemuTh KOHDIUKTHYIO CUTYAlIUIO, BO3HUKIIYIO Y CTOWKH ITPHEMa U pa3MeleHus! BO BpeMs
BBINHKCKA roctsl. ['opHUYHAs cOO0IaeT aIMUHUCTPATOPY, YTO U3 HOMEpa rOCTs MPponall MaXpoBBIi Xamart.

5. CocTaBUTh TEXHOJIOTUYECKYIO CXEMY IMpoliecca PEeriucTpaldyd M pa3MelieHHs] TYpUCTOB B
TOCTUHUYHBIX KOMITJIEKCAX.

6. Paccumrare cpemHuii KO3(PQPUIMEHT 3arpy3Ku TOCTHHUIIBI 332 HEAETI0. 3a HEJeN0 B OTele
«Meutay ObUI0 3aHATO 25 ABYXMECTHBIX CTAHJAPTHBIX HOMEPOB 1 KaTeropuu 13 UMEIOIIUXCS B HATUYHH
40 HomepoB. O01IIee KOTMUECTBO TOCTEH, TPOKUBAIOIINX B 3TOT MEPUOJI B OTEJIE COCTABMIIO 42 YeIOBeKa.

7. PaccunTarh CpeHECYTOUHYIO CTOMMOCTh HOMepa. B roctunuie «30ps» ¢ 00IMM HOMEPHBIM
donnom 220 HoMepoB B TeueHHe AHs Obutn npoaanbl 101 Homep no nene 2500 py6., 2 mroKca Mo 1eHe
5500 py6. u 1 crout mo uene 10000 py6.

KpuTtepun oneHuBaHus pe3yibTaTOB 00y4eHHUsI

Ouenka Kputepuu oLeHHBaHHS 110 IK3aMEHY
Buicokuii OUEHKY «OTIMIHOY 3ACTYKHBACT CTY/ICHT, OCBOMBILHI 3HAHH, YMEHHS, KOMIIETEHIIN
YPOBEHD «5» U TEOpeTHYEeCKHH Marepuail ©Oe3 mnpobesoB; BHITONHMBIIMA BCE  3a/aHUS,
(oTmraHo) OpPEIyCMOTPCHHbIE Y4eOHBIM IUTAHOM HA BBICOKOM  KaueCTBEHHOM YPOBHE;
MPaKTHYECKUE HABBIKK MNPO(ECCHOHANBPHOTO TMPHUMEHCHUsI OCBOCHHBIX 3HAHHUI
c(OpMHUpPOBAHBI.
Cpennuit OLICHKY «XOpOILO» 3aCly)KHMBAeT CTYICHT, MPAKTHYCCKH TOJHOCTHIO OCBOMBIIHI

15



YPOBCHb «4» 3HaHUs, YMCHUS, KOMICTCHUWU U TeOpeTI/I‘{GCKI/Iﬁ Matepual, y‘{e6HbIe 3alaHusd HC

(xopo0) OLICHEHb! MaKCHMaJIbHBIM YHCJIOM 0alioB, B OCHOBHOM C(OPMHUPOBaN MPAKTHYECKHE
HaBBIKH.
IToporossrit OLICHKY «YyJIOBJICTBOPHUTEILHO» 3aCiy’KMBAaeT CTYJCHT, YacTUYHO C TpoberaMu
YPOBEHB «3» OCBOMBILIUI 3HAaHUS, YMEHUS, KOMIETEHIMM U TEOPETUYECKUH MaTepuan, MHOTUE
(ynoBnerBopuTes | y4deOHbIC 3ajaHMs JTMOO HE BBIIOIHUI, JIMOO OHH OLIEHEHBI YUCIIOM 0aJyIoB OJIM3KUM K
BHO) MHHHAMAaJIbHOMY, HEKOTOPBIE IIPAKTUIECKHE HABBIKK HE COPMUPOBAHBI.

MUHUMATHbIH OLICHKY «HEYIOBIICTBOPHTEIHHO» 3aCITy’)KHBA€T CTYACHT, HE OCBOWBIIMK 3HAHMUA,

YPOBEHD «2» YMEHHS, KOMIIETEHIIMU W TEOPETHIECKHI MaTepHal, yueOHBIE 3aJaHUs HE BBIIOIHMIL,
(Heya()BneTBopH TIPAKTUYIECCKNE HABBIKU HE C('I)OpMI/IpOBaHBI.
TEJIbHO)

OneHouHbIE CpeACTBA Ui MHBAJIUAOB U JIMI] C OIPAaHMYCHHBIMH BO3MOXHOCTSIMH 37I0POBbS
BBIOMPAIOTCS C yUETOM MX UHIMBUAYAJIBHBIX ICUXO(PU3NYECKUX OCOOCHHOCTEH:

— IpH HEOOXOIMMOCTH WHBAIMIAM M JIMIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBbS
IPEOCTABIISACTCS JOIIOJHUTEIBHOE BpeMs JUIsl TOATOTOBKU OTBETA Ha HK3aMEHE;

— TpH TPOBEIECHUHM NPOIEAYPHl OICHUBAHUS PE3yIbTaTOB OOyUEHHsS] WHBAIUAOB M JIMI C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS IIPElyCMaTPUBACTCSI UCIIOJIb30BAaHUE TEXHUUECKUX CPEJICTB,
HEOOXOMMBIX UM B CBSI3U C UX WHAMBHYyaTbHBIMH OCOOCHHOCTSIMH;

— IpU HEOOXOTUMOCTH A1 OOy4aroIIMXCsl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
WHBAJIKIOB MpOIeypa OLEHUBAHHUSA PE3yJIbTATOB OOYYECHHUs MO TUCIHMILIMHE MOXKET MPOBOIUTHCS B
HECKOJIKO 3TAaIloB.

[Iponienypa oIleHMBaHUSI pE3yIbTATOB OOYYCHHS HMHBAIUAOB M JIMIl C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3JI0POBbsI 110 JUCLHUIUIMHE (MOJYJIIO) ITpelyCMaTpUBaeT MpelocTaBiIeHne HH(POpMaLUK
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM X 30POBbS M BOCHPUATHS HH()OPMAITIH:

JUist I ¢ HapyILEHUSIMH 3pEHMSL:

— B IeyaTHOU (hopMe yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA. J[JIs 11l ¢ HapyIIEHUsAMH CayXa:

— B TIeYaTHOU opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B Ie4aTHOH (opme,

— B (popMe 3JEKTPOHHOTO JOKYMEHTA.

JlaHHBIA TepeyeHb MOXKET OBbITh KOHKPETU3UPOBAaH B 3aBHCUMOCTH OT KOHTHHIEHTa
o0ydJaronuxcs.

5. Ilepevyennb y4eOHOI JIuTEpPaTyphl, HHPOPMALMOHHBIX PeCypPcoB H T€XHOJIOTHil

5.1. YueOHasi auTeparypa

OcHoBHasl nuTeparypa

1. bepeszoBas JI.T. Ucropus TypusmMa H TOCTENPUUMCTBA: YUYEOHHK JUIsI CpPETHETO
npodeccuonanbHoro obpasosanusi/ JL. I'. bepezoBas. — M.: WsmarensctBo FOpaiit, 2024. -
429 c. URL.: https://urait.ru/bcode/536081.

2. bypakosckas H. B. OO6cnyxuBaHue B TOCTHHHUYHOM KOMIIJIEKCE OCOOBIX KaTeropui
KITMEHTOB: yueOHoe mocodue s By30B / H. B. Bypakosckas, O. B. JIykuna, 0. P. CononoBHrKOBa. — 2-
e ma — M. WzpmarensctBo [HOpaiir, 2022; Owmck: WM3g-so OMI'TY. — 98 c¢. URL:
https://urait.ru/bcode/495813.

3.  Huxonenko I1.I'. Opranusanys rocTHHUYHOTO Jeja: y4eOHUK U MPaKTUKyM /711 By30B / LT
Huxonenko, E.A. Illamun, FO.C. KmoeBa. — M.: UznmarensctBo FOpaiit, 2024. — 431 c. URL:
https://urait.ru/bcode/542236.

4. Huxonenko, I1. I'. AaMuHHUCTpUpOBaHHUE OTENA: YUEOHUK M MPaKTUKyM s By3oB / I1. T.
Hukonenko, T. &. TIaBpunpeBa. — M.: MWznarensctBo [Opaiit, 2024. — 444 c. URL:
https://urait.ru/bcode/543359.

5. Huxonenko IL.I'. TIpoekTupoBaHue rOCTHHUYHOMN JeSITEIBHOCTH: YYeOHUK M IPAKTUKYM JJIs1
cpennero npodeccruonansaoro oopazosanus / [1.I. Hukonenko, T.®. I'aBpunseBa. — M.: M3naTenscTBO
FOpaiit, 2024. — 548 c. URL: https://urait.ru/bcode/542538. 16
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6. Tumoxmna T.JI. OpraHuzamus TOCTHUHUYHOTO Jeia: YYEOHMK Il MPUKIAJTHOTO
OakamaBpuata / T. JI. Tumoxmna. — M.: WMsparensctBo IOpaiit, 2024. — 297 c. //
https://urait.ru/bcode/536172.

7. Tumoxwuna T.JI. TexHOIOTUY TOCTUHUYIHOMN IESTEILHOCTH: TEOPHS U MIPAKTUKA: YICOHUK JIJIS
By30B / T.JI. Tumoxuna. — M.: U3natensctBo FOpaiit, 2024. — 336 c. URL: https://urait.ru/bcode/536173.

JlononHuTEeNbHAS IUTEPATYpA

1. Ap6yzosa H.}O. Texnonorus u opranusaiusi TOCTUHUYHBIX YCIYT: y4e0. mocodue AJis CTY/I.
BhICII. y4eb. 3aBenenuit. — M.: Akagemus, 2011. — 224 c. (B bubnmoreke 20 3k3.)

2. byropckuii B.II. [IpaBoBoe 1 HOpMaTUBHOE PEryJIUPOBAHNE B MHAYCTPUU FOCTETIPUUMCTRBA!
y4eOHMK W MPaKTHKYM Ul akajgemudeckoro OakamaBpuara / B.II. Byropckuii. — M.: U3natenscTBO
FOpaiit, 2024. — 165 c. URL: https://urait.ru/bcode/538393.

3. BonkoB F0.®. TexHonorusi rocTHHUYHOTO 00CTy>KUBaHus: YueOHuk. — M3xa. 2-e. — PoctoB
u/J1: ®ennke, 2005. — 384 ¢. — (49 ak3.).

4. Edumona O.I1. DxoHoMuka roctuHull U pectopaHos: Yueb. [Tocobue / O.I1. E¢umona, H.A.
Edumos; [ox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 3x3.)

5. Kocomnanos A.b., Enuceea T.U. [IpakTukym no opraHusaiy U MEHEIKMEHTY Typu3Ma U
TOCTUHUYHOI'O XO035MCTBA. — M.: KnoPyec, 2011. — 200 c. /
https://e.lanbook.com/book/53306#book _name.

6. HMunyctpus rocTenpuuMCTBa: OCHOBHI OpraHU3alluy U YIpaBlieHus: yueonoe nocodue / A. 1.
Uynnosckuii, M. A. XKykoga, 0. M. benoseposa, E. H. Kupimosa . - M. : @OPYM : UH®PA-M, 2011.
- 399 c. (15 7K3.)

7. Kotnep ®@. Mapkerunr. ['ocrenpurmcrBo. Typusm: y4eOHUK AJisi CTyAEHTOB BY30B / O.
Kotnep, k. boysn, Jlxxeiimc Melikens; niep. ¢ anri. — 4-e us., nepepad. u non. — M.: KOHUTU-JTAHA,
2015. - 1071 C. Pexum JIOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxun H.U., bonnapenko I'.A. MeHepKMEHT rOCTUHMIL U pecTopaHoB: Yueb. [Tocobue.
4-¢ uznanue.- Mu.: HoBoe 3nanme, 2002. — 368 c. (14 7k3.)

9. Jlanuna U.}O. MarepuanbHoO-TeXHUUECKas 6a3a M 0popMIIeHHE TOCTUHUIL U TYPKOMITJIEKCOB:
VueOnuk s cpen. Ilpod. O6pasosanus / N.IO. Jlsnuna, T.JI. UrnareeBa, C.B. bespykoBa. — M.:
Wznatenbckuii neHTp «Akagemusiy», 2004. — 256 c. (58 7k3.)

10. Memymk C. ToctuHWYHBIM Ow3Hec: VYUYEOHWK IS CTYICHTOB, OOYYarOMIMXCS I10
cneuuanbHocTIM cepsuca (230000) / C. Memnuk, X. Unrpam; [nep. ¢ anrn. A.B. IlaBnoB]. — M.:
IOHUTU-DAHA, 2015. — 240 c. — (Cepus "3apyOexssli y4yeOHMK). Pexum pocryma:
https://biblioclub.ru/index.php?page=book_red&id=436731.

11. MunenkoBa B.B. OcHoBbI rocTuHHYHOTO OM3Heca: YueOHoe mocodue. — Kpacnomap: KI'Y,
2015. —160 c. (16 7k3.)

12. OpraHm3anus FOCTHHUIHOTO OM3Heca: yaeoHoe mocooue jutst By30B / B.C. BapuBogaa, F0.M.,
En¢umosa, K JO. Muxaiinosa, 5I.A. Kapuayxosa. — Ctasponons: 000 CEKBOMS, 2015.

167 c. Pexum JIOCTYyTIA:
https: //b|b||oclub ru/index.php?page=book_red&id=438785.

13. Cxoummnoa M.C. Poib 1 10J1sI TOCTHHHYHOTO OM3HEca B CHCTEME TYPUCTHYECKOTO OM3Heca.

M.: JlaGopaTopus Kuury, 2011. - 198 c. Pexum JOCTYyIIA:
https //biblioclub.ru/index.php?page=book_red&id=142368.

14. Ckob6xun C.C. IlpakTuka cepBuca B HWHAYCTPUU TOCTEIPUUMCTBA U TypuU3Ma: yueOHOe
nocobue / C. C. CkoOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

15. Copoxuna A.B. Opranuzanusi oOCiayXMBaHUS B TOCTUHHUIAX M TYPUCTCKHX KOMILJIEKCAX:
YuebHoe nmocodue, 2007. — 304 c. (10 sk3.)

16. Yokep Jx. YrpaBineHue roctenpuuMcTBoM: BBoHbIl Kype: yueOnuk. — M.: FOuutu-/lana,
2012. — 880 c. Pesxum mocryma: https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yokep [x. BBenenue B roctenpuuMcTBo: yuebHoe nocooue. — M.: FOnutn-/ana, 2015. —
735 c. Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=114767.
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Jlis ocBOeHMS] AMCUMIUIMHBI MHBAJUIAMH M JIMIAMU C OTPAaHUYEHHBIMH BO3MOXXKHOCTSIMU
3A0POBbS UMCHOTCA U3OAHUA B JJICKTPOHHOM BH/IC B BHGKTpOHHO-GI/IGHI/IOTC‘IHBIX cucreMax «JIanp» u
«tOpaitT».

5.2. Ilepuoauyeckue JuTepaTypa

basbl nannbix komnanuu «Mct Brroy http://dlib.eastview.com
OnexrponHas 6ubarmoreka GREBENNIKON.RU https://grebennikon.ru/
x)ypHasl «COBpeMeHHBbIE MPOOJIEMBI CEPBHCA U TYPU3Ma»

xypHal «Typu3m: mpakTuka, mpoOIeMbl, IIEPCIICKTUBI

KypHall «BECTHHK HAIlMOHAIBHON aKaJIeMHH TYpU3Ma)

oL PE

5.3. IHTepHET-pecypchl, B TOM 4YHcJie COBpeMeHHbIe MpodeccHoHATbHbIE 0a3bl JAHHBIX H
HHGpoOpMaNlMOHHBbIE CTIPABOYHBbIE CHCTEMBI

J1eKTPOHHO-0ubIM0TeuHbIe cucTeMbl (IBC):

1. DBC «FOPAWT» https://urait.ru.

2. 9BC « YHUBEPCUTETCKA I BUBJINMOTEKA OHJIAWH» www.biblioclub.ru.
3. DBC «BOOK.ru» https://www.book.ru.

4. ObC «ZNANIUM.COM» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpodeccnonanbHubie 0a3bl JAHHBIX:

1. Hayunas snekrponnas oubaunoreka (HIB) http://www.elibrary.ru/

2. HamwoHanbHas dJIeKTpoHHAas OuOIHoTeKa (I0CTYI K DJISKTPOHHOI OHOIHOTEKe TuccepTauii
Poccwuiickoit rocynapcrennoit oubmmorexu (PI'B) https://rusneb.ru/

3. Ipesunentckas 6ubnmoreka um. b.H. Enprmna https://www.prlib.ru/

4. «Jlextopuym TBy» http://www.lektorium.tv/

5. VHuBepcuterckas nHpopmannonHas cucrema POCCHS http://uisrussia.msu.ru

HNudpopmManMoHHbIE CIPABOYHbIE CHCTEMBbI:

1. Koncynbrant Ilmioc — cmpaBouHas mpaBoBasi cucTeMa (JAOCTYIN IO JIOKaJbHOW CETH C
KOMITbIOTEPOB OMOIMOTEKH).

2. 'APAHT — Cnpasounas IIpaBoBas Cucrema (F'APAHT).

Pecypchbl ¢cB0OGOIHOTO q0CTYHIA:
1. KubepJlenunka (http://cyberleninka.ru/);
2. MuHucTepcTBO HaykKu U  Bblcimiero  oOpazoBanusi  Poccuiickoit ~ Denepauuu
https://www.minobrnauki.gov.ru/;
2. ®enepanbHblii mopTan «Poccuiickoe odbpasoBanue» http://www.edu.ru/;
3. Hudopmanmonnas cucrema «EnmHOe OKHO JOCTyma K 0Opa3oBaTENbHBIM pecypcamy»
http://window.edu.ru/;
4. denepanbHbIil IeHTP HHOOPMAIIMOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);
5. IIpoekt I'ocymapcTBeHHOr0 HHCTUTYTA pycckoro si3bika uMeHHn A.C. [lymkuna «ObpazoBanue
Ha pycckom» https://pushkininstitute.ru/;
6. CnpaBouHo-HH(DOpMAMOHHBIN mopTan «Pycckuii si3p1k» hitp://gramota.ru/;
7. Cnyx0a TeMaTHYECKHX TOJKOBBIX cioBapei http://www.glossary.ru/;
8. CrnoBapu u sHIEKIONE MM http://dic.academic.ru/;
9. OO0pa3oBaTenbHbli mopTan «Yueda» http://www.ucheba.com/;
10. 3akoHnompoekT «O06 o6pazoBanun B Poccuiickoit deneparmmny. Bonpocs! u oreets http://xn--
273--84d1f.xn--plai/voprosy i_otvety.
11. OdunmanbHblii caiit @enepanpHoro arearcrsa mo rypusmy. URL: http://russiatourism.ru.
12. OdunmanbHbli caiit MMHUCTEpCTBa KypOpPTOB, TypU3Ma U OJHUMIHUICKOTO HACIEIUs
Kpacunomapckoro kpas. URL: http://min.kurortkuban.ru.
13. Kypoptsl Kpacnonapckoro kpas. URL: www.kurortkuban.ru.
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14. World Travel Organization UNWTO. Odurmansusrii caiir. URL: www2.unwto.org.

15. Poccwuiickuii coro3 Typunayctpuu Odurmanpheiii caift. URL: www.rustourunion.ru.

16. Prohotel ITopran npo roctunnunsiii 6uznec. URL: www.prohotel.ru.

17. CoobmectBo mpodeccroHanoB roctuHuyHoro ousneca. URL: http://www.frontdesk.ru.

18. Bce o typusme. Typuctuueckas 6udanorexka. URL: www.tourlib.net.

19. Rata-news. DnekrponHnas razera Poccuiickoro corosza TypunHayctpuu. OQHUIMaIbHBIA CaHT.
URL: www.ratanews.ru.

20. Xypuan «Typundo». Odpunnansusiii caiir. URL: www.tourinfo.ru.

21. Xypuan «"ocTuHuIla U pecropan: ousHec u ynpasienuey». URL: http://hospitality.ru.

22. Xypnan «CoBpemennslii orenb». URL: http://hotelexecutive.ru.

23. XKypuan «Typusm: nmpakTuka, npoodaemsl, nepcrnektussi»y. URL: http://www.tpnews.ru.

24. Buxunenus. CBobonHas snnmkioneaus. URL: www.wikipedia.org.

Co0cTBEeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHbIe U HHpopManuoHHbIe pecypebl Kyol'y:

1. Cpena moayibpHOTO AuHamMuueckoro oOyuenwus http://moodle.kubsu.ru

2. baza y4eOHBIX TUTAHOB, Y4COHO-METOIMYECKHX KOMIUICKCOB, MyOIMKAIMd U KOH(EpEeHIUH
http://mschool.kubsu.ru/

3. bubnmorexa wHPOPMAIMOHHBIX pecypcoB Kadeapsl WHPOPMAIMOHHBIX 00pa30BaTEIbHBIX
TexHojorui http://mschool.kubsu.ru;

4. DnexTpoHHbI apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DIeKTpOoHHBIE 00pa3oBaTeIbHbBIC peCcypchl Kadeapbl HHPOPMAITMOHHBIX CUCTEM U TEXHOJIOTHIA
B oOpasoBanmu KyO6l'Y wu  HayuHo-merommueckoro kypHama "LIHKOJIbHBIE T'OIbI"
http://icdau.kubsu.ru/

6. MeToguyeckue ykazaHus JAJsl 00y4arOLIUXCS M0 OCBOEHUIO TUCIHUTLIUHBI

6.1. MeTonnueckue yKa3aHus 1 MaTepHaJIbI 110 BUAAM 3aHATHH

Hucuunnuna «Opranuzanys pa3MelIeHnus TypUCTOBY SBJSETCS OAHON U3 (GyHIaMEHTAIbHBIX B
mpolecce MOATOTOBKH KaApoB Uil TYPUHAYCTpUH. V3yueHue TeopeTHYecKuX OCHOB U COBPEMEHHBIX
HpO6J’I€M u TGHI[CHHI/Iﬁ HHAYCTPHUH TOCTCIPUHUMCTBA JA€T BOSMOXKXHOCTb CTYACHTY BJIAACTh 3HAHHUAMU B
00JacTH MPEeIOCTaBICHUS TOCTUHUYHBIX YCIYT — 00513aTENbHON COCTABIISIONICH TI000T0 TYpIPOAYKTa.

N3yuenne mporpaMMHOTro maTepuaia JOJDKHO CIOCOOCTBOBATH (DOPMHUPOBAHUIO Y CTYJECHTOB
3HAaHUM U YMEHUH, HEOOXOAUMBIX IS BBIMOJHEHHS] OpTaHWU3alMOHHO-YIPABICHUECKON W CEpBUCHOU
ACATCIIBHOCTH B TOCTUHULAX U TYPUCTCKUX KOMIIJIICKCAX.

[Ipy u3yueHUM DUCHMILTUHBI MOCTOSTHHO oOpalaeTcss BHUMaHUE CTYJEHTOB Ha €€ XapakTep,
IMMOKAa3bIBACTCA, TAC U KOTAa N3y4aCMbIC TCOPCTHIYCCKUC ITOJOKCHHUA U MPAKTHICCKUEC YMCHUA MOT'YT OBITH
UCIIONIb30BaHbl B Oynylield MpakTHYecKoW aesTenbHOCTU. M3ydeHue matepuana Benercs B ¢opme,
}IOCTyHHOﬁ IMOHUMAaHHWIO CTYICHTOB.

Jlis mpoBelneHUsT 3aHATUNA TPENCTaBISETCS IEeNeCOOOpa3HbIM  HCIOIb30BaTh JIEKIIHOHHO-
CEMUHAPCKUC 3aHATHA, OPTaHU3AIUOHHO-ACATCIIBHOCTHBLIC U ICJIIOBBIC UT'PHI, p3360p IMPOU3BOJCTBCHHBIX
CUTyallui, TPOBOAMTH JHUCKYCCHH TIO aKTyaJbHBIM mpoOiemaMm, paboTaTh C METOJUYECKUMH,
CIIpaBOYHBIMU MaTc€pHaiaMu, NPUMCHATb TCXHUUYCCKUX CPCIACTBA O6y'-IeHI/I$I IIpru U3y4CHUU BOIIPOCOB
BHEJIPEHHUS COBPEMEHHBIX HH(POPMAIITMOHHBIX U KOMIIBIOTEPHBIX TEXHOJOTHI B TOCTUHUYHBIA OM3HEC.

HpI/I H3JI0KCHUW JUCHUIITIUHEBI IO COOTBETCTBYIOIIIUM TEMaM HCIIOJIB3YIOTCA 3aKOHOAATCIIBHBIC 1
HOpMaTUBHBIE akThl Poccuiickoit Denepanuu u KpacHomapckoro kpas, a TakKe WHCTPYKTHUBHBIE U
PYKOBOJAAIIHE MATCPUAIIBI OTPACIIEBBIX MUHUCTEPCTB U BEAOMCTB.

J7is pa3BUTHUSL TBOPUYECKOW aKTUBHOCTH CTYJIEHTOB B MPOTpPaMMe JUCIHUILIUHBI TPEIYCMOTPEHO
BBITIOJITHEHHE UMHU CaMOCTOSITEIFHBIX TBOPUYECKUX paboT B hopme pedepaToB, JOKIAIOB MO MpodiieMam
UCTOPUU Pa3BUTHS TOCTUHUYHON MHAYCTPHH, TOCTUHUYHBIX 1ienel B Poccun u 3a pyOeskoM, mpoBeieHne
CPaBHHUTEIFHOTO aHAIM3a JESATEJIbHOCTH MOCTUHUYHBIX MPENNPHUSITHIH Pa3sHbIX KaTeropui, BBISIBICHUE
KOHKYPEHTHBIX IIPEUMYILECTB B KaXKOW KaTErOpUU U Jp.

OcBoeHME TUCIUIUIMHBI MPEoiaraeT MpakTHYeCKOe OCMBICICHHE €€ TeM Ha MPaKTHYECKUX
3aHATUAX, B IPOIECCe KOTOPBIX CTYIEHT JOJDKEH 3aKpelnuTh U YIIIYOMTh TEOpPETUYECKHE 3HaHUS,
npuodpectu HeobxonuMble yMeHus. [lpu npoBeaeHNN MPAaKTUYECKUX 3aHATUN ydeOHas TpyIina MOXKET

ACIIUTHCA HAa MOATPYHIIBI AJI BBIMTOJIHCHUS KOJIJICKTUBHBIX BHHaHHﬁ. 19
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http://www.prohotel.ru/
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[Inan mpoBeneHHs] JEKIMOHHBIX M MPAKTUYECKUX/CEMHHAPCKUX 3aHATHM mpearaercs Ass
O3HAKOMIJIGHHSI CTyA€HTaM B Hayaje W3Yy4YEeHHs [AUCHMUIUIMHBI, YTO JAaeT WM BO3MOXXHOCTb
OPHUEHTHPOBATHCS B HAIPABJICHUAX IMOJIYYaeMbIX 3HAHHMI W 3apaHee IUIAaHUPOBAaTh MHTEPECYIOIIHE UX
BOTIPOCHI [Tl OOCYX/ICHUS Ha TPAKTUYECKUX 3aHITHUSAX.

CTyneHThI-3a09YHUKHY IPUCTYIAIOT K H3yYEHHUIO Kypca Ha YCTAaHOBOYHOM cOOpe, KOT/ia YUTAIOTCS
YCTAaHOBOYHBIE JIEKIIMH, PACKPBIBAIOIINE CYITHOCTb, HCTOYHUKH, CUCTEMY, CYOBEKTHl WHAYCTPHH
rOCTENPUUMCTBA U TOCTUHUYHOIO OM3HECa, YTO SBJISETCS CBOETO POJa BBEACHUEM B IUCHUILUIUHY. Llens
JEKIMA — O3HAKOMHUTHh OO0y4aeMbIX C 3aJayaMH, OCHOBHBIMH NpoOJeMaMHu Kypca, HAleIuTh UX Ha
CaMOCTOSITENIbHYIO padOTy B MEKCECCHOHHBIN MepHoJ], paccka3aTb 00 OCHOBHOM W JOMOJHUTEIIbHOM
auTepatype mo mpeaMmery. Ha ycTaHOBOYHOM cOOpe CTYACHTHI IMOJIYYalOT HEOOXOAMMBIE y4eOHO-
METOJMYECKHE MaTepUaIIbl, 3HAKOMSTCS C TEMAaTUKOW KOHTPOJIBHBIX paboT, B ciaydae HEOOXOAUMOCTH
YYaCTBYIOT B TPYIIOBBIX U MHIUBUIYAIbHBIX KOHCYJIbTAIIUSX.

OCHOBHBIM METOJOM HM3yY€HHMs Kypca sl CTYJIEHTOB-3a0UYHUKOB SIBJIIETCS CaMOCTOSTEIbHAs
pabota B MEXCOOPOBBI TIEpUOJ, HAampaBIeHHAas Ha OBJIAJCHUE TEOPETHUYCCKUMH AaCIeKTaMHu
TOCTUHUYHOTO OHM3HEcCa, U3y4YCHHE THUIIOB, CTPYKTYPBI CIYX O TOCTUHHUI, UX (DYHKUUN, TPUHLIUIIOB
(GYHKIMOHUPOBAHUS MIPEANPUSITHN TOCTUHUYHONU UHTYCTPHUU.

B kxoHme cemectpa Ha ouepenqHOM cOOpe 4YHTaeTcs OO030pHAs JIEKIUsS, MOCBSIIEHHAs
COBPEMEHHBIM TEHJCHIMAM U MpoljaemMaM pa3BUTHSI MPEANPUATUN TOCTUHUYHOrO OusHeca. CTyneHThbI
3a/1a10T MPENOAaBaTEN0 BOIIPOCHI, KOTOPBIE OCTAIUCh HEU3YUYEHHBIMHU.

JUis CTYyIEHTOB-OYHHMKOB OCHOBHBIE HCTOYHUKH IIOJIyYE€HHUS 3HAHUI B Ipoliecce HM3y4eHHUs
TUCIUIUIMHBL ~ SBJISIETCSI U3YYEHHE PEKOMEHAYeMOW JHTepaTypbl U 00s3aTelbHOE IOCEIICHHe
JICKIIMOHHBIX U MPAKTHYECKUX/CEMUHAPCKUX 3aHATHH.

Pexomennyemass nutepatypa AN WU3Y4YeHHs JAMCUMIUIMHBI BKJIIOYAET B ce0s OCHOBHYIO M
JIOTIOJIHUTEIIbHYIO JIUTEPATypy, a TaKKe CeTeBble MCTOUYHMKH. OCHOBHasl JUTepaTypa INpeAcTaBiseT
co0oil mepeyeHb y4eOHUKOB U y4eOHO-METOJIUYECKUX MOCOOUI, cofepKaHHe KOTOPBIX HOCUT OOLIuit
XapaKTep U3y4eHUs OCHOB FOCTUHUYHOrO Ou3Heca. TeM He MeHee, 3TU U3JIaHUS OTIUYAIOTCS JIPYr OT
Jpyra, TOMOJIHAOT IPYr APYyra, MO3TOMY AJIs YCHEIIHOM MOATOTOBKH K MPOMEKYTOYHON aTTeCTalluu U
9K3aMEHY HEJO0CTAaTOYHO HMCHOJIb30BAaHUE TOJBKO OJHON KHHUIH U3 CIMCKa OCHOBHOM JMTEpaTypbl, UX
JIOKHO OBITh KakK MHHHUMYM TITh (CIOUCOK W30paHHON JHTepaTypbl cleayeT oOCykaaTh C
npenogasareneM). s MOATOTOBKH C MPaKTUYECKUM/CEMHHAPCKUM 3aHATHSAM CJENyeT MCIOJIb30BaTh
JOTIOTHUTETIFHYIO JIUTEpaTypy, KOTOpas COAEPKHUT CIEHUANbHbIN, y3KHhe, (QYHKIIMOHAIbHBIE aCTIeKThI
IIPOLIECCOB U SIBJICHUH, SIBJISIOIIMXCSI TEMaMU IPAKTUYECKUX/CEMUHAPCKHUX 3aHATUH.

BHumarenbHO cieyeT OTHOCUTCS K MCIIOJIb30BAaHUIO CETEBBIX MCTOYHUKOB. DTO JOJKHBI OBITH
oQuIMabHbIE CaThl U3BECTHBIX OPraHU3AlMM, PEANPUATHI, KOMIIAHUN: HAIPUMEp, CAUTHI )KYPHAJIOB
JUIs  TpOo(eCCHOHAIOB TOCTUHUYHOIO W TypucTHYecKoro OusHeca («['ocTMHMIA W pecTOpan»,
«CoBpeMeHHBIH oTenb», «CoBpeMeHHbIN pecTopan», « Typu3M: MpakTUKa, IpoOJIeMbl, EPCIIEKTUBBDY,
«Typundo» u ap.), 0OLIECTBEHHBIX HAIMOHAIBHBIX U MEXKIYHAPOIHBIX OPTaHU3AIMNA U accOIUaIil B
obmactu roctuHUYHOTO OM3Heca u Typusma (PCIITU, BTO, MexayHnapoaHasi accomualis TOCTUHUIL U
pecropaHoB u jp.). HemomycTuMo wHcCIosib30BaHMs B Ipoliecce 0OydeHuss MHPOPMALUIO C CAalTOB
pedeparoB, T0KIaI0B, TUIIJIOMOB U JIp.

Jlexuus — hopma y4eOHOrO 3aHATUH, 11€JIb KOTOPOI'O COCTOMT B PAaCCMOTPEHUHU TEOPETHUYECKUX
BOIPOCOB TUCIUIUIMHBI B IOTHYECKH BBIIEP>KaHHOU (popme.

[IpakTHyeckre/ceMUHAPCKUE 3aHATUS — COCTaBHAs 4aCTh YUe€OHOTO Ipoliecca, rpynmnosas ¢popma
yueOHBIX 3aHATHI, HallpaBJIeHHAs Ha pa3BUTHE CAMOCTOSTEIbHOCTH YJalluXcs U MpuoOpeTeHne yMeHui
U HABBIKOB, TO3BOJISAIONIAS CTYJAEHTaM MPUBHUTH MPAKTUYECKUE HABBIKU CAMOCTOSITENLHOW pPabOTHI C
HAyYHOW JUTEPaTypOil, MOJIYYUTHb OMBIT MYOJWYHBIX BBICTYIUIEHUH, Pa3BUTh NPO(ECCHOHAIBHYIO
KOMIIETEHTHOCTb, IPOBEPUTH Ha NPAKTUKE MTOJIyYEHHbIE TEOPETUUECKUE 3HAHMSL.

B yueGHOM mpoliecce NCTIOIb3YIOTCS aKTUBHBIE U MHTEPAaKTUBHbBIE (POPMBI TPOBEIEHNUS 3aHATUH:
JOKJIapl C IPE3EHTAlMeN, aHaau3 IPEe3EHTAllMd COBMECTHO CO CTYIAEHTAMM, 3allluTa aBTOPCKUX
MPOEKTOB, TPEHUHTH, PELICHIE CUTYAIlMOHHBIX 3aa4, pa300p KOHKPETHBIX CUTYaIMH 10 TeMaM, BCTPEUn
CO CHelMaIUCTaMH B 00J1aCTH TypU3Ma U CepBHCA.

Memoouueckue pekomeHOAyUU NO OP2AHU3AUUY U GLINOTHEHUIO CAMOCHOAMENbHOI PAdOmbl
CHYyO0eHmoe.
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CamocrosiTenpHas paboTa CTYyICHTOB — 3TO yueHas, HAyYHO-HCCIISIOBATEIBCKAsI U OOIIECTBEHHO-
3HauMMasi JESITeIbHOCTh CTY/IEHTOB, HAMpaBJICHHAs Ha pa3BUTHE OOMUX M MpodeccHoHATbHBIX
KOMITETCHIINM, KOTOpash OCYIIECTBIISIETCS O3 HEMOCPEICTBEHHOTO YYacTHs MPENoaaBaTelis, XOTsS U
HaIIPABJISIETCS UM.

[Ipy M3ydeHNM MUCHMIUIMHBI OPraHU3alNs CAMOCTOSTEIHFHOM PAaOOTHI CTYJEHTOB MPEICTABIISCT
€MHCTBO TPEX B3aUMOCBI3aHHBIX (OPM:

1. BaeaymutopHas camocTosiTelIbHas paboTa: TOATOTOBKA K AayJWTOPHBIM 3aHATHAM |
BBHITIOJTHEHNUE 3aJIaHUi Pa3HOTO THIMA W YPOBHS CIOKHOCTH, TOJTOTOBKA K TMPOOJIEMHBIM JICKIUSM,
JTMCKYCCHOHHBIM BOIIPOCaM, M3y4Y€HHE OTIEIbHBIX TeM (BOIPOCOB) MUCIMIUIMHBI B COOTBETCTBUHU C
yueOHO-TEeMaTHYeCKUM IUIAHOM, IMOATOTOBKAa W HamwcaHue pedepaToB, JOKIANOB, 3¢C€ M IPYTHX
MMMACbMEHHBIX PabOT, YCTHBIX COOOIIEHWN Ha 3aJaHHBIC TEMbI, BBIITOJHCHUE JOMAIHHUX 3aJaHHH
pa3HOOOpa3HOro XapakTtepa, MOAOOp © HW3YYCHHE JIUTEPATypHBIX HMCTOYHHKOB; BBIOJHCHUE
rpagudyeckux paboT; NPOBEICHHE PACYeTOB M [Ip.; BBINOJHEHHWE WHIMBUIYAJIbHBIX 3a7aHUMH,
HAIIPABJIEHHBIX HA PA3BUTHUE Y CTYJECHTOB CAMOCTOSITEIbHOCTH U HHULIMATHUBBI, IOJITOTOBKA K YYACTHIO B
KOH(EepeHIHIX U Jp.

2. AynuropHasi caMOCTOsITeNIbHas paboTa, KOTOpas OCYIISCTBISETCS IOJI HEMOCPEICTBEHHBIM
PYKOBOJICTBOM IPEIOAaBaTeNsl U Peau3yeTcsl P MPOBEICHUU JTaOOPATOPHBIX 3aHATUNH M BO BpeMs
YTSHUS JICKIIHH;

3. TBopueckas, B TOM 4HCIIe HAYYHO-UCCIIeIOBaTeNbCKas padoTa.

[Iporiecc opranu3aiiu CaMOCTOSITEIbHON pabOTHI CTYAEHTA BKJIFOYAET B CEOsI CIICNYIOIINE ITAITbI:

— TOATOTOBUTENBHBIN:  ONPENEJICHHE  LEJIC, COCTaBICHUE MPOrpaMMbl, MOJATOTOBKA
METOIUYECKOI0 00€eCIIeUeHN;

— OCHOBHOHM: peaiu3alsi MpOrpaMMbl, HCIIOJb30BAaHKE IPUEMOB TOMCKAa HMH(POPMAIIHH,
YCBOCHHS, TepepabOTKH, TPHUMEHCHHUs, Tepefadyd  3HaHWW, (UKCHPOBAHHE  PEYJIHTATOB,
caMOOpraHu3aIus mpoiecca paboThl;

— 3aKJIIOYMTENBHBIN: OLIEHKA 3HAYMMOCTH U aHAJIN3a Pe3yJIbTaTOB, UX CUCTEMATHU3ALIM, OLIEHKA
3¢ (HEeKTUBHOCTH MPOTPaMMbl U IPUEMOB paOOThI, BEIBOJIBI O HAMPABICHHUSIX ONTUMHU3AIUHN TPY/Ia.

cDOpM]’:;I KOHTPOJIA CaMOCTOSTEILHOMI pa6OTLI - YCTHLIﬁ or1poc, COO6H_ICHI/IG, JOKJIaa Ha
J'Ia60paTOpHLIX 3aHATUAX, pe(I)epaTLI, TECTUPOBAHUC, BBITIOJHCHUC ITPAKTUICCKUX SaﬂaHHﬁ, Hy6J'II/IKaI_II/II/I
B HAYUYHBIX U3OaHUAX.

Ob6uwue npasuna 6bINOJIHEHUSL NUCbMEHHBIX padom (peghepamoe)

AxaneMuyeckas 3THKa, COONIOIEHUE aBTOPCKUX MpaB. Ha mepBoM 3aHATUM CTYAEHTHI JOJKHBI
OBITH MPOUH(OPMHUPOBAHBI O HEOOXOJUMOCTH COOJIOIEHUSI HOPM aKaJIEeMUUECKOU STUKH M aBTOPCKHUX
npaB B Xo/ie 00y4yeHHs. B 4acTHOCTH, IPeOCTaBIISAIOTCS CBEICHUSL:

- o0r1ast uHpopmalus 00 aBTOPCKUX MpaBax;

- npaBujia IUTHPOBAHUS;

- npaBuiia 0pOPMIIEHHUS CCHIJIOK

Bce umerommecss B TEKCTE€ CHOCKM TIIATEIBHO BBIBEPSIOTCS M CHAOXKAIOTCS «aJpecaMm.
Hepnomyctumo BKIIIOYaTh B CBOIO pabOTy BBIAEPKKHU U3 pabOT APYrux aBTOPOB 0€3 yKazaHHs Ha 3TO,
NepecKa3bIBaTh Uy)Kyl0 paboTy OJIM3KO K TEKCTy 0e3 OTCBUIKHM K HEeH, HCIOJb30BaTh UyKue ujeu 0e3
yKa3aHHs TEPBOMCTOYHHUKOB (3TO KacaeTcsi M uHpopMmanuu, HaiineHHoi B MuTepuere). Bee cimyuan
IUIaruara JOJDKHBI OBITh HCKITIOYEHBI.

Crucok HCIONMB30BAaHHOW JUTEPATyphl MOJDKEH BKIIOYATh BCE HWCTOYHHUKHA WH(GOpPMAINH,
U3y4EHHBIE U TPOPAOOTaHHBIE CTYJJCHTOM B ITPOLIECCE BBIMOJIHEHHS pabOThI.

Boinonnenue pegpepamos

Pedepar npencrasiser co0oi KpaTkoe U3JI0KEHUE COAEPIKAHUS HAyYHBIX TPYAOB, TUTEPATYPHI
1o orpeneneHHon HayuHoi Teme. O0beM pedepara moxer gocturatb 20—30 cTp.; Bpemsi, OTBOAMMOE Ha
€ro NOJAroTOBKY — OT 2 HeAenb A0 Mecsua. [loaroroska pedepara moapazymeBaeT caMOCTOSATEIBHOE
U3y4eHHE CTYACHTOM HECKOJbKUX (He MeHee 10) nurepaTypHBIX MCTOYHHKOB (MOHOTpaduii, HAyYHBIX
cTaTedl W T.JA.) TIO OMPENSIEHHON TeMe, He paccMaTpuBaeMOl MOAPOOHO Ha JIEKIIMH, CHCTEMAaTH3aIlHIO
MarepHuaja M KpaTkoe ero u3noxkeHue. llenp Hamucanus pedepara — NMPUBHTUE CTYACHTY HABBIKOB
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KpPaTKoro M JIAKOHWYHOIO MPEJICTaBICHUS] COOpPaHHBIX MaTepualoB U (JaKTOB B COOTBETCTBUU C
TpeOOBaHUSAMHU, IPEIBIBIAEMBIMU K HAYYHBIM OTYETaM, 0030paM U CTAThSIM.

PaboTa momkHa COCTOSATH U3 CIEAYIOMNUX YacTeH:

— BBEJICHUE,

— OCHOBHAsl 4acThb (MOXKET BKJIOYATh 2—4 IJ1aBbl)

— 3aKJIIOYCHHE,

— CHHCOK UCTIOJIb30BaHHBIX HCTOYHHUKOB,

— TPUIIOKCHHUS.

Bo BBeneHMM O0OOCHOBBIBAETCSI AKTYaJbHOCTh BBIOPAHHOM TEMbl Ui HCCIEIOBaHMS,
XapaKTepU3yeTcsi e Hay4HOE U MPAKTUYECKOe 3HAUYEHHUE ISl pa3BUTHS COBPEMEHHOI'O MPOM3BOJICTBA,
GopMHpYIOTCS LeNM M 33Ja4d KOHTPOJIIBHOM paboThl, ompenensercss OOBEKT, NMpPeAMET U METOMAbI
UCCIICIOBaHMSL, UCTOYHUKY UH(POPMALIUH [Tl BHITIOIHEHUS paboThl. [IpuMmepHbIil 00beM BBeaeHUs — 1-2
CTpaHMIIbl MATMHOMMCHOI'O TEKCTA.

OcHoBHast 4acTh paOOTHI BBIMOJIHSAETCS HAa OCHOBE HM3YyUYCHHsI MMEIOLICIHCS OTEYeCTBEHHOM WU
3apyOe)KHOH HAay4YHOM M CIELUalbHOM SKOHOMHMUYECKOW JHUTEpaTypbl MO HCcleayeMoil mnpolieme,
3aKOHOJIATENIFHBIX M HOPMATHBHBIX MarepraioB. OCHOBHOE BHUMaHHUE B TJIaBE JOJDKHO OBITH YIIEIEHO
KPUTUYECKOMY 0030py CYLIECTBYIOIIMX TOYEK 3PEHUS IO MPEIMETY HCCIENOBAaHUS U OOOCHOBAHHOU
apryMeHTaluu COOCTBEHHOH TIO3MLIMU W B3IJBIOB aBTOpa pabOThl Ha pelIeHue MpoOJIeMBbl.
Teoperuueckue moysoxeHust, COpMyJIMpPOBAaHHbIE B IT1aBE, JOJDKHBI CTaTh UCXOJHON HAyqHOH 6a30M Ju1s
BBITTOJIHEHHS TTOCIIEIYIOIINX TJIaB PaOOTHI.

Jlis moarotoBku pedepara JODKHBI HMCIIOJIB30BaTbCS TOJIBKO CIIELHUATIbHBIE PEJICBaHTHBIC
ucrounuku. Kpome pedeparoB, TemMaTHKa KOTOPHIX CBS3aHA C JAWHAMHKOW KaKHX JHOO SBICHHWHA 3a
MHOT'H€ T'O/ibl, TM00 UCTOPUYECKOIO PAa3BUTHUSl HAyYHBIX B3IJISI0B Ha KaKyr0-JInOO mpoliemMy, cieayeT
MCIIOJIb30BaTh UCTOYHHKH 3a Tiepruoa He 6onee 10 ser.

ITpumepHslit 06beM — 15-20 cTpaHULl MAIIMHOMUCHOT'O TEKCTA.

B 3aximroueHn# 0TpaxxaroTcsi OCHOBHBIE PE3YJIbTAThI BBITOJTHEHHON PaOOThI, BaKHEUIIINE BHIBOIBI,
U PEKOMEHJAIMM, W TPEAJIOKEHHUS MO0 HMX HPaKTUYECKOMY HCMOIb30BaHUIO. llpumepHblii 00BeM
3aKIIIOYCHHS — 2—3 CTPAaHUIBI MAITUHOITUCHOTO TEKCTA.

B npunoxeHusx NOMEIaTCs 0 HEOOXO0IMMOCTH WILTIOCTPUPOBAHHBIE MaTepHallbl, UMEIOLIHE
BCIIOMOTaTelbHOE 3HAaueHue (TaOiauIpl, CXEMbl, JAWarpaMMbl W T.[I.), a TaKKe MaTepuaibl I0
UCIIOJIb30BAaHUIO PE3YJIbTATOB HCCIEIOBAHUI C MOMOIIbIO BBIYMCIUTEIbHON TEXHMKH (AITOPUTMBI U
IIPOTPaMMBI PAacUETOB M PEIICHUS] KOHKPETHBIX 33/1a4 U T.JI.).

3amaHue o0 MOArOTOBKE pedepaTa CTYJEHTOM BbIAETCS MpernojiaBaTeseM WHAWBUIYAIbHO, HO
TaKXe MOKET OBITh MHUIIMUPOBAHO CAMUM CTY/ICHTOM.

Kpumepuu oyenku peghepamos:

OneHka «omauuHo» CTABUTCS, €CIM BBINOJIHEHBl BCE TPEOOBAaHMS K HANMCAHWIO U 3alUTe
pedepata: o6o3HaueHa pobIeMa u 000CHOBaHA €€ aKTyaJIbHOCTD, C/IeTIaH KPATKUN aHAJIN3 Pa3IuIHBIX
TOYEK 3pEHHUs Ha paccMaTpuUBaeMylo IpoOJieMy M JIOTUYHO U3J0KEHa COOCTBEHHAs IO3UIUS,
c(hopMyTUpOBaHBI BBIBOJIBI, TEMA PACKPHITA MOJHOCTHIO, BBIIEPKAH 00BEM, COOIIOICHBI TPEOOBaHUS K
BHEIIHEMY 0(hOpMIIEHHIO, JaHbI IPABUIIBHBIE OTBETHI HA JONOJIHUTEIbHBIE BOIPOCHI.

OneHka «xopouio» CTaBUTCSA, €CJIM OCHOBHBIE TpeOOBaHUs K pedepaTy U €ro 3alirTe BHIITOTHEHBI,
HO TPU 3TOM JOMNYIIEHbl HEAOYETH.. B 94acTHOCTH, MMEIOTCS HETOUYHOCTH B HM3JIOKEHUHM MaTepuana;
OTCYTCTBYET JIOTHYECKasl MOCIeI0BAaTEIbHOCTh B CYKIEHUSX; HE BhIIEpKaH 00BEM pedepaTa; UMEIOTCS
yIymeHus: B 0OpMIIEHUH; Ha JONOJIHUTENIbHBIE BOIPOCHI MIPH 3aIUTE JAHBI HEMOJIHBIE OTBETHI.

OneHka «yodognemseopumenbHoy CTAaBUTCS, €CIU MMEIOTCS CYIIECTBEHHbBIE OTCTYIJICHHS OT
TpeboBaHu K peepupoBannio. B yuacTHOCTH, TeMa OCBEIeHA JIUIIb YACTUYHO; JOMYIIEHbI (JaKTHUECKUE
OIIMOKU B cojiepaHuu pedepaTa WK MPH OTBETE HA JOMOJIHUTEIbHBIE BOMPOCHI;, BO BPEMs 3aIIUThI
OTCYTCTBYET BBIBO/I.

OuneHka «He yoognemeopumenvbHO» CTAaBUTCSA, €clu Tema pedepara HE PpacKphITa,
0OHapyKUBaeTCs CYIIECTBEHHOE HEMOHUMAaHUE POOJIeMBI, WK pedepar He MPEICTaBIICH.

Memooduueckue pexomenoayuu no nPOEEOeHUI CeMUHapa-oOUCcKyccuu
CeMHHAp-TUCKYCCHS — TUAOTMYECKOEe OOIIEHHE YYaCTHUKOB, B TIPOIECCE KOTOPOTrO uepes3
COBMECTHOE y4acTHe 00CYKIAI0TCs M PENIaoTCs TEOPETHYECKUE U MPaKTHYECKUe poOIeMbl Kypca,Ha



00CyX/IeHHE BBIHOCATCS HambOoJee aKTyaJdbHbIE MPOOJEMHBIE BOIMPOCH YYEOHOW MMCHMIUIMHBI (U3
NepevHss KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kaxaplii M3 y4acTHUKOB ITUCKYCCHUH JIOJIKEH
HAYYUTHCS TOUYHO BhIPAXKaTh CBOM MBICIIH B JOKJIA/1€ WU BBICTYIUICHHH T10 BOIIPOCY, aKTUBHO OTCTauBaTh
CBOIO TOUKY 3pEHUS; apTYMEHTUPOBAHO BO3PaXKaTh, OMPOBEPraTh OMIUOOUYHYIO MO3UIIHIO.

YcnoBue pa3BepThIBaHUs MPOIYKTUBHOW AMCKYCCUU — JIMYHBIE 3HAHUS, KOTOpPbIE MPHOOpPETAIOT
CTYACHTHI Ha JICKIUSIX U CAMOCTOSATENIBbHOM paboTe. YacThio ceMUHapa-TUCKyCCHU MOT'YT OBITh DJIEMEHTHI
«MO3TOBOTO HITYPMay, «JI€JIOBOI UTPBI».

Ocobas ponb B ceMHHape OTBOAMTCA menarory. OH JOJIDKEH ONpEeneinuTh Kpyr mpodiem u
BOIPOCOB, MOAJIEKAIUX 00CYKICHUIO; TOJ0OPaTh OCHOBHYIO U JAOIMOJHUTENBHYIO JUTEPATypy MO TeMe
CeMMHapa IS TOKJIAJUYMKOB M BBICTYIAIOUINX; pacpeneisTh (opMbl ydacTusi U (PYHKIMU CTyIEHTa B
KOJUIEKTUBHOM pab0Te; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY POJIEBOMY YHYaCTHIO; IOJBOJAUTDH OOIINI UTOT
JUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. IlenenanpaBaeHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSA3aTh TEOPHUIO C IPAKTUKOH, C
UCIIOJIb30BaHUEM MaTepuana B Oyayiieit npodecCuoHaIbHON AesITeNbHOCTH.

2. IlnanupoBaHne — BBIIEJNICHUE TJABHBIX BOIPOCOB, CBS3aHHBIX C MNPOGQUIHPYIOUIMMHA
TUCIUIIMHAMY, HATMYHE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BbI3BaTh M TOJIEPKATh JUCKYCCHUIO, KOHCTPYKTHUBHBIN
aHaJIU3 BCEX OTBETOB M BBICTYIUICHHI, HAMOJHEHHOCTh y4e€OHOTO BpEeMEHH OOCYXKIEHHUs IpoliieMm,
MOBEJIEHNE CaMoro Mearora.

4. CTunp TpOBEICHHS CEMUHApa — OXHUBJICHHBIH, C TIOCTAHOBKOH OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEN WUITH BSUIBIM, HE BO30OYX A0 HU MBICIICH, HU UHTEpEca.

5. OTHOIIIEHUE «IIEAAror-CTYACHT» — YBaXXUTEJIbHbIE, B MEpy TpeOOBaTelbHbIC, PABHOIYIIIHBIE,
Oe3pasuyHbIe.

6. YmopasieHnue rpynmnoi — ObICTPBIA KOHTAKT CO CTYI€HTAMH, YBEPEHHOE MOBEICHUE B TPYIIIIE.
Pa3ymHoe u cripaBeimBoe B3auMOIEHCTBUE CO CTYIEHTaMH MJIM HA000pOT, MOBBILIEHHBIN TOH, OIIOpa B
paboTe Ha JH1JIepPOB, OCTABIIASA TACCUBHBIMU JIPYTHX CTY/IEHTOB.

B ocBOeHMM TUCIUIUIMHBI HHBAIMAAMHU U JIMIIAMH C OTPAaHUYEHHBIMHM BO3MOXXHOCTSIMU 3I0POBBS
OosbIIOE 3HaUEHUWE HMMEET WHIUBUIyalbHass ydeOHas pabora (KOHCYJIbTallMU) — JOIMOJIHUTEIbHOE
pa3bscHEHHe yueOHOro Marepuana. MHIuBuaAyalbHble KOHCYIbTAMU MO MIPEIMETY SIBJISIOTCS BaXKHBIM
(dakTopoM, CIOCOOCTBYIOIIMM HWHIAMBUAYAIU3AlMM OOYYEHHUS W YCTAHOBJIEHHIO BOCIHUTATENIBHOTO
KOHTAaKTa MEXIy IMpernojaBaTeseM M OO0yYalolUMMCS HHBAJIMIOM WM JIMIIOM C OrpaHHMYEHHBIMH
BO3MOXKHOCTSIMH 3710POBbSI.

6.2. MeToanyecKkue peKOMeHIalMH JJIsl MOATOTOBKH K IK3aMeHY

HTOroBeIM KOHTPOJIEM YpOBHS YCBOEHHS MaTepHalla CTyJE€HTaMH SIBISETCS DK3aMEH. DK3aMEH
NpPOBOAMTCA N0 OuieraMm, cojepkamuMm Io 3 Bompoca W3 MaTepuaia H3Y4eHHOro kypca (2
TEOpeTHYeCcKuX Borpoca, | 3amada). s 3¢ppekTHBHON MOATOTOBKM K SK3aMEHY IpOIecC M3y4eHHs
MaTepuaia Kypca IpeanojiaraeT JOCTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJBKO Ha JIEKIUSX, HO U C
Pa3IMYHBIMHU TEKCTaMH, HOPMAaTUBHBIMU JIOKYMEHTaMH U MH()OPMAITMOHHBIMU PECYPCAMHU.

Oco0oe BHMMaHHE HaJ0 OOpaTUTh HA TO, YTO MOJATOTOBKA K AK3aMeHY TpeOyeT oOpalleHus: He
TOJIBKO K yuyeOHMKaM, HO M K HMH(popMmaimu, coaepxkamieiics B CMU, a Takke B peKOMEHIOBaHHBIX
CE€TCBBIX UCTOYHHKAX.

Kpumepuu oyenxu omeema cmyoenma Ha sK3amene.

Dk3ameH sBiseTcs: GOpMOIl UTOTOBOM OLIEHKH KayecTBa OCBOCHHS CTYAEHTOM 00pa3oBaTelIbHOM
nporpaMMsl 1o gucumiimHe. [lo pesynpTaTam 3K3aMeHa CTYJEHTY BBICTABIISIETCS OLIEHKA «OTIIMYHOY,
«XOpOILIO», «YAOBIETBOPUTEIHHOY» UITH «HEYTOBIETBOPUTEIHHOY.

DK3aMeH MPOBOAMUTCS B (hopMe YCTHOTO Ompoca Mo OuiIeraM ¢ IpeABapUTEIbHON MOATOTOBKON
crynenta B TeueHnn 30 mMunyT. Kakapiii Oumer comepxut 3 Bompoca (2 TEOpEeTHYECKUX Bompoca, |
38.2[21‘-121) N3 TCM HU3YYCHHBIX HA JICKIIMOHHBIX U MPAKTUYCCKHUX 3aHATUAX, 4 TAKKC 10 BOIIPOCaM TEM IJId
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB. DK3aMEHATOp BIIPABE 3a/1aBaTh JOMOJIHUTEIbHBIE BOIPOCHI CBEPX
Oounera. DK3aMeHATOpP MOXET IMPOCTaBUTh 3K3aMEeH 0e3 ompoca U coOeceJOBaHUS TeM CTYACHTaM,
KOTOpBIE aKTUBHO padOTaIi HA MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX.
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[IpenonaBaTens NpUHUMAET YK3aMEH TOJIBKO MPHU HATMYMK BEJOMOCTH U HaJAJIEKaIIUM 00pa3oM
o(opMIICHHOI 3aUeTHOM KHIDKKU. Pe3ynbraTt 3x3aMeHa 0ObsIBIISIETCS CTYIEHTY HEMOCPEACTBEHHO Moce
€ro Cl1a4yM, 3aT€M BBICTABIIACTCS B DK3aMEHALMOHHYIO BEZJIOMOCTb U 3a4ETHYIO KHWKKY CTyZeHTa. Ecnu B
IIPOLIECCE IK3aMEHA CTYJEHT MCIO0JIb30Bajl HEAOMYCTUMBIE JOTIOJIHUTEIbHBIE MaTepHallbl (IUMapraiku),
TO DK3aMEHATOP UMEET IIPABO U3BATH IINAPTajKy U IOCTABUTh OLEHKY «HEYJOBJIECTBOPUTEIBHO.

[Ipu BBICTaBIEHUH OIIEHKHM 3K3aMEHATOpP YYMUTHIBACT 3HAHHME (PAKTHUECKOrO0 Marepuaia Io
IIPOrpaMMe, CTENEHb AKTUBHOCTU CTYACHTAa Ha CEMUHAPCKUX 3aHATUAX, JIOTHKY, CTPYKTYpYy, CTHIIb
OTBETa KYJbTYpy peud, MaHepy OOLICHHS, TOTOBHOCTh K JIMCKYCCHUHU, apTyMEHTUPOBAaHHOCTHh OTBETA,
YPOBEHBb CaMOCTOSITEIIBHOTO MBIIUICHHS, HAJIMYUE IIPOIIYCKOB CEMUHAPCKUX M JIEKIMOHHBIX 3aHATHH 110
HEYBAKUTEIbHBIM IPUUMHAM.

O1eHKa «OTJMYHO» CTaBUTCA CTYJIEHTY, OTBET KOTOPOI'O COAEPKUT IN1yOOKOe 3HAHNE MaTepualia
Kypca, 3HaHHE KOHLIENTYaJIbHO-IIOHATUMHOIO aIapara BCEro Kypca, 3HaHHe JIUTEPATypsl 110 KypCy.

OneHka «X0pomo» CTaBUTCS CTYACHTY, OTBET KOTOPOro JEMOHCTPUPYET 3HAHUS MaTepHuala I1o
IIporpamme, COAEPKUT B LEJIOM IIPABUIBHOE, HO HE BCETla TOYHOE M apIryMEHTHUPOBAHHOE U3JI0KEHUE
MaTepuaia.

OneHka «y10BJ1eTBOPUTEIbHO» CTABUTCS CTYJEHTY, OTBET KOTOPOTO COJIEPKUT IOBEPXHOCTHBIE
3HAHUS BAXXHEHIIMX Pa3elIoB IIPOIPaMMBbl U COJEPKaHUs JEKLUOHHOIO Kypca, HE TOYEH U MMEIOTCS
3aTPYAHEHUS C UCIOJIB30BAHUEM HAay4YHO-IIOHATUHHOTIO amapaTa ¥ TEpMHHOJIOTHUHU Kypca.

O1eHKa «Hey/10BJIeTBOPUTEIbHO» CTaBUTCS CTYIECHTY, UMEIOLIEMY CYILECTBEHHbIE PoOeIbl B
3HAaHMM OCHOBHOI'O MaTepuaja MO IporpaMMe, JONYCTUBILIEMY HPUHLUIIMAIbHBIE OLIMOKU IpU
M3JI0’)KEHUU MaTepualla, a Tak)Ke He IaBlIEMy OTBETa Ha BOIIPOC.

Oo0pa3en 3k3aMeHALIMOHHOT0 O1JIeTa

MUHUCTEPCTBO HAVKU U BBICLLIET'O OFPA30BAHUS POCCUNMCKON ®EJIEPALIUU
CDeL[epaanoe rocyaapCTBEHHOC 6IO,Z[>K6TH06 06pasoBaTeanoe YUpCKIACHUC
BbICIIIEr0 00pa30BaHus
«KYBAHCKUM IT'OCYJAPCTBEHHBIN YHUBEPCUTET»

WucTutyT reorpaduu, reojioruu, TypusMa 1 cepBuca
Kadenpa mexayHapogHoro TypusmMa U MEHEDKMEHTA

Ok3aMeH o aucuuInHe «Opraiu3anys pa3MenieH s TYPUCTOB
Hamnpasnenue nmoarorosku 43.03.02 Typusm
Hanpasnennocts (npouib) «TypHCTCKO-3KCKYPCUOHHAS ACATEIbHOCTD)

buner 1
1. UHnycTpust rocTENpUUMCTBA: ONPEIETICHUE, CYIIHOCTh, OCHOBHBIE HAIlPaBJICHUSI.
2. ABTOMaTH3MpOBaHHAs 00padOTKa IAHHBIX B CITy)KOE TipreMa M 00CITY>KHBaHHS TOCTEH.
3. CocTaBUTh TEXHOJOTHYECKYID CXEMY IpOIlecca PErMCTpallid M pa3MElIEHUs TYPUCTOB B
TOCTHHUYHBIX KOMIUIEKCaX.

3aB. xadenpoit M.IO. benukor
MEXIYHAPOJAHOTO TYpH3Ma M MEHEKMEHTA

7. MaTepI/laJIbHO-TeXHI/I‘IeCKOC obecreyeHue 1mMo AUCHHUIIJINHE

No Bug pabot MarepranbHO-TeXHUIECKOE 00ecTiedeHIE JUCITUTIIINHBI ¥ OCHAIICHHOCTh

Jlexuuonnsie ayautopuu (218, 219) ocHamieHbBl HOBEHIIMMH TEXHUYECKUMHU
CpelcTBaMH OOYYCHHUsS: KOMITBIOTEPOM, CTEPEOCUCTEMON, WHTEPAKTUBHOM
TpUOYHOU, MyJIbTUMEIUHHBIM TIPOEKTOPOM U COOTBETCTBYIOIIUM MPOTPAMMHBIM
obecneuenunem (I10) (Windows Media Player, Microsoft Office 2010), ¢ Berxomom
B HTEpHET.

Jlexnmonnsle ayauropuu (200, 201, 207, 208, 205, 211) - MynbTuMeaHiAHBIE
aynutopun ¢ BbixogoM B HMHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MIPENO/IaBaTeILCKON TPUOYHOH, HOYTOYKOM.

JIekImnoHHbIE
3aHATHS

Bce AYJAUTOPHUU OCHAIIICHBI y‘-IC6HLIMI/I JOCKaMH, KOMITJICKTOM yqe6H0171 MC6€J’§I£.




Ne Bug pabot MartepuallbHO-TeXHUYECKOe 00ecTieueHNe TUCITUTUIMHEI M OCHAIIEHHOCTh
2 [IpakTudeckue YueOHble ayaIuTOpHH IS MIPOBEICHUS 3aHATHIH ceMuHapckoro Tuma (208, 201,
3aHITUSA N205), ocHameHHOE Y4eOHO TOCKOW, MPOSKTOPOM, IKPAHOM, YUYCOHUKAMU.
Kabunetsl g TpynmnoBbIX (MHIAMBUAYANbHBIX) KoHCynbTauui (U206, 1214,
I'pynmossie N217) ocHamieHBl TIEPCOHABHBIMA KOMIIBIOTEpAMH ¢ BBIXOJ0M B MHTepHeT (3
3. | (uamuBuayaneHbie) | mr.), MO®Y (1 mT.), y4eOHUKAMH, Yy4eOHBIMH W Y4eOHO-METOIUYCCKHUMU
KOHCYJIbTalUN MOCOOMSIMH, TPOCKTOPOM JUIsl JeMOHCTpauuu ciaigoB (1 mT.), MOOMIBHBIM
9KpaHoM s mpoekropa (1 mr.).
Texymuit Y4eOHbIE ayAUTOPUH IS IPOBEICHUS 3aHATAN ceMuHapckoro tumna (208, 1201,
4 | KOHTpOID, N205), ocHamenHoe yueOHO# TOCKON, MPOEKTOPOM, IKpPAHOM, YUeOHUKaMHU.
MPOMEXKYTOYHAS
aTTecTaIus
Kabunaerst s camoctosTepHOW paboTtel (209 wm  212), ocHamIeHHBIH
5 CamocrosiTenbHas KOMIIBIOTEPHOH TEXHUKOW C BO3MOXXHOCTBIO MOJKIIOYEHUSI K ceTu «HTepHeT»,
" | pabora MPOTPaMMOi IKPAHHOTO yYBETHMUYEHHS M 00CCIIEYCHHBIA JOCTYMOM B AJIEKTPOHHYIO
rH(OPMaITMOHHO-00pa30BaTEIBHYIO CPETy YHHBEPCUTETA.
Koncynprantllmroc — Cropasounast [lpaBoBas Cucrema (Koncymsrantllmtoc).
I'APAHT — CnpaBounas IlpaBoBas Cuctema (CAPAHT).
6. | Bce Buasl pabot

Antumnaruat-BY3  [IporpamMuas cucrema Ui OOHapy»KEHHUS
3aMMCTBOBAHHUH B yUeOHBIX M HAYUHBIX paboTax « AHTHIUTaruat.BY3».

TCKCTOBBIX
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