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1 Heau u 3a1a4u M3YyYeHUsT TUCHUIIINHBI

1.1 Mean ocBOeHM ST AU CITUTITIMHBI

Lens — chopmupoBath npencrabieHrue 0 HYHKIMOHUPOBAHUHA TOCTUHUIHOTO TPEIPUATHS, KaK
qacTu cephl yCIyr, OpraHu3alMOHHON CTPYKTYpe, PopMax U METo1aX 00CTyKUBAHUS, & TAK)KE H3YUUTh
OCHOBHBIC TEXHOJIOTHH YIIPABICHUS U 00CITY)KMBaHUS B TOCTHHUYHBIX KOMILICKCAX.

1.2 3agauy AUCHUILINHDI

- c(hOpMHPOBATh y CTYJACHTOB CUCTEMHBIC 3HAHUS O Chepe rOCTSIIPUUMCTBA;

- W3YYUTh COBPEMEHHBIC TEHICHIIMH Pa3BUTHSI TOCTUHIUYHOTO OM3Heca B Mupe u B Poccuu;

- paccMOTpPETh OPraHU3aAIMOHHYIO U TIPOU3BOACTBCHHYIO CTPYKTYPY TOCTHHHIIBI;

- U3YYUTh TEXHOJIOTHH PaOOTHI OCHOBHBIX U BCIIOMOTATEIbHBIX CIIY>KO TOCTHHHIIBL;

- pPaccMOTpPETh BOIMPOCHI MPEAOCTABICHHUSI TOCTUHUIIAMU YKCKYPCHOHHBIX, TPAHCTIOPTHBIX,
TOPTOBBIX M CIIOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYT MUTAHUS U OTJbIXa, OU3HEC-yCIIYT;

- chopMHpOBaTh HABBIKM pabOTHl C JUTEPATYPHBIMH HCTOYHMKAMH W HOPMATHUBHO-
MIPABOBBIMU MaTEPUAIAMH T10 TOCYAAPCTBEHHOMY PETYJIUPOBAHUIO TypU3MA.

1.3 MecTo IMCHMIIMHBI B CTPYKTYPe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuunnuna «OpraHuzanus pa3MelleHuss TYPHCTOB» OTHOCUTCS K 4acTH, (opMupyemoit
y4acTHHUKaMu o0pa3oBaTeIbHbIX oTHOIIeHHH biioka 1 Jlucuurmmunel (Moaysn). M3ydenune qaHHOTO Kypca
OasupyeTcss Ha 3HAHUSAX, YMEHHMSIX W HaBbIKaxX, I[IOJYYEHHbIX T[PH U3YUYEHUU AUCIUILUINH:
«IIpaBoBenenuey, «llcuxonorusy, «CtaTucTuka Typu3May, a TaKKe SIBJISETCS OCHOBOM MJIsi U3y4YEHUS
TaKUX JUCHUIUTUH Kak «TypucTcko-pekpeallnoHHOe NpoeKTupoBaHuey, «TyponepeiiTunry, «busnec-
MJIAHUPOBAHUE B TYPUCTCKOM JeATEILHOCTHY, « TE€XHOMOTHUS U OpraHU3alMsl BHIC3THOTO U BHYTPEHHETO
TypusMay, «Opraauzanus yciyr HUTaHUsL B TYPUCTCKO- 3KCKYPCUOHHOU J€ATEIbHOCTH.

Kypc «Opranmzanmst pa3MmemieHuss TYpPUCTOB»  CIIOCOOCTBYET  PACHIMPEHHUI0  3HAHWUU
oOyJaromuxcs 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSX UCIIONIB3YIONUXCSI B TOCTUHUYHOM Jelie.

14 Ilepedyenn miIaHMpPyeMBbIX Pe3y/IbTATOB 00y4eHHsI N0 AUCHHUILINHE, COOTHECEHHBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMbl

B mponecce 0CBOCHUA JaHHOM AUCHUIIIAHBI CTYACHT (I)OpMI/IpyeT U OBJIaJICBACT KOMIIETCHITHUEH
[TK-2.

Ta6mz1ua 1 - HpO(I)CCCI/IOHaJ'IBHBIe KOMIICTCHIIMM, Ha OCBOCHUC KOTOPBIX
HaIrpasJICHO M3YYCHUEC JHUCHUITIIMHBI

KOZ{ 1 HAMMCHOBAHUEC

P€3yJ'II)TaTBI 06yquH${ o AUCIUILIINHE
HHAUKaTOopa

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00cay>KUBaHUS MOTpeduTe/Ieil HAa 0CHOBe HOPMATHBHO-NPABOBBIX AKTOB,

C Y4eTOM 3alpoCcOB NOTpedUTEI€eii M NPUMeHeHHeM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOTHii

HUIIK-2.1 Onpenensier 3Hatb

HOTPEOHOCTH B |— COBPEMEHHBIE U TPAAULIHOHHBIE MOJIEIN TOCTEIPUUMCTBA,

— KyJbTYpY OOCIYy)KHBaHHUS, TUKY JIEJIOBOIO OOLIEHUS, IPaBUIIa MIOBECHUS IEPCOHANA
TOCTHHHYHBIX MPEIIPHUSTHIH;

— TpaBMJIa B3aUMOJICHCTBHS C TOTPEOUTENSIMA TOCTHHUYHBIX YCIIYT;

— TpaBuiIa paboThI C BO3paXKEHUSIMU, 00pabOTKH 5kano0;

— TepedyeHb U Co/IepKaHne HOPMaTHBHO-TIPABOBBIX U TEXHOJIOTMYECKHX JIOKYMEHTOB
(henepaybHOTO, OTPACIIEBOTO U KOPIIOPATUBHOTO YPOBHEW MPABOBOTO PETyIMPOBAHUS
TOCTHHUYHOH AeATeIbHOCTU B PD;

— OCHOBBI KJIacCH(DHKAITUHN CPEJCTB pa3MeIIeHUs 1 0COOCHHOCTH () YHKITMOHHPOBAHHS
Pa3IUYHBIX X BUMOB;

— TpeOOBaHMS K TOCTUHHUIIAM Pa3HBIX BUJIOB U KaTETOPHii;

— CYIIHOCTb ¥ CHEIU(HUKY TOCTHHHYHBIX YCIIYT;

YMmers

— HCIIONIb30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO JOKYMEHTALIHIO B IIEIAX
3aIIMTHI CBOMX MPaB, IPaB oTpeduTeleil n paboronareneii;

— OLICHMBATh TOCTUHHMIBI ¥ AHAJOTWYHBIE CPE/ICTBA PA3MEIEHUS HA COOTBETCTBUE
tpeboBanusiM Ilopsiaka kiaaccudukauu 00bEKTOB TYPHHAYCTPUH; 4

TYPUCTCKUX u
JKCKYPCUOHHBIX YCIyrax




Kon n HaumenoBanue
WHANKaTOpa

PesynbraTel 00y4eHus IO TUCIUIIINHE

Brnanets

— METOAMKOW OIIEHKH TOCTHHHUIL U aHAJIOTUYHBIX CPEICTB pa3MeEIlleHHs Ha
cooTBeTcTBHE TpeboBauusIM [lopsaka kiaccupukauu 00bEKTOB TYPUHIYCTPHUH;

— HaBBIKAMH TOCTEIIPUUMHOTO U 3(h(HEKTUBHOTO 0OCITYKUBAHUS TOCTEH B CPENICTBAX
pa3MeleHus;

— HaBBIKAMH OOIICHUs C NOTPESOUTEISIMU TYPIPOAYKTA

NIIK-2.5 [Tpunumaer
3aKa3bl OTAEIBHBIX TYPHCTOB
WITH T, YTIOJTHOMOYEHHBIX
MPEACTABIATE TPYIITY
TYpPHUCTOB, Ha
(hopMupOBaHUE TYPUCTCKUX
MPOIYKTOB M 0pOpMIIET UX
B YCTaHOBJIEHHOM IOPSIJIKE

3HaThb

— coBpeMeHHbIC ACY rOCTUHHYHBIX IPEANIPHUATHIH;

— TpeOoBaHust 6E30MACHOCTH M OXPAHbI TPY/Ia B TOCTUHHYHBIX MPEATIPUATHSIX;

— CTPYKTYpPY YIPaBICHHUS TOCTHHUYHBIM MPEANPHITHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHOW TOCTHHHUIIBI U MX XaPAKTEPUCTUKY, HYHKIHH;
— TEXHOJIOTHH TPHEMa U 00CITyKUBAHUSI TOCTEH B OTEIE;

— TEXHOJIOTHH O0CITY)KHBaHHs TOCTEH MUTAaHHEM;

— TEXHOJIOTHH O0CITYy>KUBaHUS TOCTEH B MPOIIECCe MPOKUBAHUS;

— TCXHOJIOT'MU MPCAOCTABJICHUA OOTIOJTHUTCIBHBIX YCIYTI' B TOCTUHUIIC
— COBPEMCHHBIC TCHACHIIUMU PA3BUTUA TOCTUHUYHOT'O OusHeca B MHUPEC U POCCI/II/I;

Ymethb

— B3aUMOJECHCTBOBATH C TOCTSMHU;

— paboTaTh ¢ BO3PAXKCHUAMH MOTPEOUTENICH TOCTHHUYHBIX YCIIYT

— BBIOHPATH CIIOCOOBI, METOIBI, METOTUKH, IPUEMBI, CPEICTBA IS peaTn3alui
TEXHOJIOTHI B TOCTUHUYHOH JCSATEIBHOCTH;

— 0(pOpMIIATH, IPEACTABIATD, OMMUCHIBATh, XapaKTEPH30BaTh IPOLIECCHI, U SIBIICHHS,
MIPOUCXOSIINE B TOCTUHUYHON AESITENBHOCTH;

— coOxroaTh Ha TIpakTHKE TpeOoBaHMs 0€30IaCHOCTH M OXPaHBI TPY/Aa B IIPOIIECCEe
OpraHm3aIiy 00CITy>)KHBaHUS MOTpeOHNTENCH

Bnanets

— HaBBIKAMU FOCTEIIPUUMHOTO U d(PPEKTUBHOTO 00CITYKMBAaHHS T'OCTEH B CPEICTBAX
pa3MelleHHs;

— HaBBIKAMHU OOIIEHU ¢ NOTPEOUTEISIMU TYPIIPOIYKTa

2 Conep:xaHue M CTPYKTYpa AU CHUTITHHBI

2.1. Pacnpe)le.ne}me TPYAOEMKOCTHU JUCHUIVIMHBI 110 BUAAM paﬁoT

Ob6mas TPYIIOEMKOCTh JUCIHMIUIAHBI cocTaBiuser 8 3au. ex. (288 wacoB), wux
pacnpeselieHre 1o BUiaM padoT PEICTaBICHO B Ta0IuIe 2.
Tabmuma 2 — PacmpeneneHue TpPYyJAOEMKOCTH B dYacax IO BCEM BHJJAM ayJIUTOPHOU
caMoCTOSITeNbHOM paboThl cTtynenta (3P0)
. Bcero Kypc
Bun yaeOHoit paboTsl 4ACOB 1
KonraktHasi paboTa, B TOM 4mcie: 18,5 18,5
AyauTopHbIe 3aHATHS (BCEro): 18 18
3aHATHSA JIEKIIUOHHOT'O TUIIA 12 12
[IpakTndeckue 3aHATUSL 6 6
HWHnast koHTaKTHasi padora: 0,5 0,5
[Ipomesxyrounas arrectauust (LKP) 0,5 0,5
CamocrosiTeibHast padoTa, B TOM YHCJIe: 257 257
IIpopaboTka yueOHOTo (TEOPEeTUYECKOro) Mareprala 257 257
KonTpoab: 3x3aMeH (3UMHSIsI, JIETHSISI CECCHs) 12,5 12,5
qac. 288 288
O0uas Tpy10eMKOCTh B TOM YHCJIe KOHTAKTHasi padoTa 18,5 18,5
3a4. ef] 8 8




2.2. CTpyKTypa THCHUNJIMHBI
Pacnipenenenne BumoB yueOHOM pabOThI M KX TPYIOEMKOCTH IO pa3esiaM U TeMaM JUCIUILTIHBI
MIPEICTABJICHO B TabHIe 3.

Tabauia 3 — Pa3aesnbl IuCHUILTHHBI, H3y4aemblie Ha 1 kypce (3D0)

KonmaecTBo gacoB
AyauTopHsbIe
Bceero 3aHATHUS CPC
JI 113

10,5 10

Ne HanmMeHnoBaHue pa3zienoB u TeM

WHpycTpust TOCTEIPHUMMCTBA: ONpEAeieHHe, CYIIHOCTh, OCHOBHBIC
HamnpasyieHus1. OpraHu3aTopbl TOCTHHUYHOTO OM3HECA.

2 CymHoCTh ¥ crieni(uKa TOCTHHUIHBIX YCIIYT 10,5 10
XapaKTepuCTHKa OCHOBHBIX JTallOB Pa3BUTHA MHPOBOW HWHIYCTPHH 10 10
TOCTETIPHHMMCTBA C APEBHUX BPEMEH /10 HAIUX JHEH.
XapaKkTepuCTHKa  OCHOBHBIX  O3TallOB  pa3BUTHSA  HWHIYCTPHU 10 10
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BpeMEH JI0 HAIIUX JHEH.
5 Knaccudukaius cpecTs pa3menieHus. BUapl roCTHHMIL 21 1 20
[IpaBoBoE perynupoBaHue AEATEIBHOCTH TOCTHHHYHBIX HPEINPUITHIL. 29 5 20
Crangaptuzanus ¥ cepTuUKalus yCIyr TOCTUHHYHBIX MPEINPHSTHH.
CoBpeMeHHbIE TeH/ICHIIMY Pa3BUTHUsI TOCTUHUYHOTO OH3HEeca. 29 5 20
I'nobanu3anys ¥ HeHTpaIn3alys B TOCTHHUYHOM OM3HECe.
ABTOMAaTU3MPOBAaHHbIE  CHCTEMBI  YNPABICHHS  TOCTHHUYHBIMH
TPEANPUSTHIMH.

CTpykTypa ymOpaBlieHUSS TOCTHHUYHBIM mpeanpusitueM. CiyxObt
TOCTHHHMIIBI: MX Ha3HAYCHUE U XapaKTSPUCTHKA.

TexHosorny U opraHuzanysi paboThl CIY)XObI NpUEMa, pa3MELCHUsI U
oOcnyxuBaHus rocted. OnepanroHHBIA Mpolecc OOCITYXUBaHUS |
¢GyHKIUU CIyXOBI TIpEieMa, pa3MemieHus W oOciyxuBaHuA. [lopsmox
OpOHMpPOBaHHA MECT U HOMEPOB B rocTuHHIE. [IopsAIoK perucTpanuu u 23 2 1 20
pasMmerieHust rocteii. OCOOCHHOCTH PETHCTPAMU TYPUCTCKHAX TPYII,
WHOCTpaHHBIX rocTeil. JlokymeHTamus, HeoOXoamMmas M ydeTa
WCTIONB30BaHUS HOMepHOro (oHma. Buisl w mpaBmia pacueToB C
[IPOKHBAIOLIMMHU.

TexHnonmormn u opraHu3anust paboTBl  XO3AHCTBEHHOH  CITyXOBI
(obcnyxuBanue HOMepHOro (onma). XapakTepucTHKa  37aHUs
TOCTUHUIIBI, BHJIBI TIOMEUIEHUH, OpraHu3anuii yOOpOUHBIX paboT.
TexHOJIOrHH BBINIOJIHEHNSI 1 HOPMATHBBI ITPOBEJICHUS Pa3JIMYHbIX BUJIOB
yoopouHbix pabor. OO0OpoT TOCTEABHOrO Oembsi, CaHUTAPHO-
TMTHEHHYECKHUX MPUHAIISKHOCTEH.

TexHomornn W opraHu3auust  paboTel  CIyXObl  IHTaHUS.
OpraHm3aloHHAs CTPYKTYpa TNPEANPHATHS TUTAHUS B TOCTHHHIIE.
12 KyxHs, pectopas, 6ap, kade, 6aHKeTHas CITyk0a, CIIyk0a 00CITy KUBaHHS 23 2 1 20
B HoMepax. OOciyXuMBaHME TOCTEH B 3ajlle pecTopaHa: MOATOTOBKa
PECTOPaHHOTO 3aJ1a K 00CITy>KUBaHUIO, 00CITY)KHBAaHHE KJIIMCHTOB.

13 TexHosorny 1 OpraHu3aiyst paboTbl aHUMAIIMOHHOMN CITY>KOBI. 7 7
TexHoyorMK M OpraHM3alys MPEAOCTABICHHS JONOJIHUTEIBHBIX YCIYT

10 10

10 10

10

11 21 1 20

14 11,5 10
JICTIOBBIM TYPHCTaM.

TexHoJIOTMH ¥ OpraHMU3aIMs PEIOCTABICHHUS JOOIHUTEIBHBIX YCIIYT B 2 1

15 rocruauie. OpraHuzanust ObITOBOTO OOCHY)XHMBaHMS. TpaHCHOpPTHBIE 11,5 10
YCIYTH.

16 JIOIDKHOCTHBIE HHCTPYKIMY TIEPCOHANIA TOCTHHHIL M PECTOPAHOB 10 10
Kynerypa o6cmyxuBanma. OTuka J1emoBoro oOmeHuss B cdepe

17 TOCTUHUYHOTO cepBuca. [lpaBuia MoBeNEHUS MEPCOHANa TOCTHHHI[ U 29 2 20
pectropaHoB. BHemHuil BUI U KynsTypa peun nepcoHana. CiyxeOHbIi
9TUKeT. B3anMopeiictBue ¢ roctsimu. PaboTta ¢ BO3pakeHUsIMHU.

18 Oxpana Tpy/ia ¥ TeXHHKa 0€30IaCHOCTH B IMPOIECCE 00CTY)KUBAHHMS 20 20
HUTOI'O no pazderam Oucyuniunsl 275 12 6 257
IToAroToBKa K TEKyLIEMY KOHTPOJIIO 0,5
IIpomesxyrounas arrecrarus (MKP) 12,5
O06mast TPYA0EMKOCTb 110 TUCIMIIMHE 288

[Ipumeuanue: JI — nexkuuu, I13 — npakrtuueckue 3austus, CPC — camocrostensbHas paboTta cTyieHTa



2.3. Coaep:xxaHue pa3iejoB IUCUUILIAHBI
2.3.1. Conep:xkanne 3aHATHI JIEKIIUOHHOT0 TUIA

Tabnuna 4 — Conep:kaHue 3aHATUM JEKIIMOHHOTO TUIIA

HaumeHnoBaHue
paszzena

CozepxaHue pasaena

dopMa TeKy1Iero
KOHTPOJIS

Teopetnueckue
OCHOBBI
TOCTEIPUUMCTBA

Tema 1. I/IH,HyCTpI/IH TOCTCIPUMMCTBA: OMNPCACIICHNUEC, CYIIIHOCTD,
OCHOBHBIC HAIIpaBJICHUA. OpraHmaTopH TOCTHHHUYHOIr0 OM3HECa.

v

Tema 2. CyniHocTs 1 crieluka rOCTHHUYHBIX YCIIyT

Pa3Butue
TOCTUHHUIHOH
UHAYCTPUH

Tema 5. Knaccudukarys cpecTB pa3MenieHus. Buibl rOCTHHUIL

Tema 6. IIpaBoBO€ perynupoBaHHE AESITEIbHOCTU TOCTUHUYHBIX
npeanpusituid.  CraHpgaptuzanus W cepTHUKALMsS — yCIyr
TOCTUHHYHBIX NMPEINPHUATHH.

y
y
y

Tema 7. CoBpeMeHHbIC TCHACHIIMN Pa3BUTHS TOCTHHHYHOTO
omsHeca. [‘mobanm3aius 1 NeHTpaT3anus B TOCTHHUYHOM
ouzHece.

TexHonoruu
TOCTUHUYHOM
NeATeJIbHOCTH

Tema 10. TexHONOTHH U OpraHU3aIMs PaOOTHI CITYXKOBI IpHeMa,
pasMelieHns 1 00CTyKuBaHus TocTe. OnepaioHHbIA Mporiecc
oOcimyxuBaHMs W (YHKIUH CIy)XObl IpHEeMa, pa3MEUICHUS |
obcmyxuBanus. Ilopsaok OpoHHMpOBaHHS MECT M HOMEPOB B
rocrunune. Ilopsnok perucTpauuu M pa3MELICHHMs TOCTEH.
OCOOEHHOCTH PEerucTpalil TYPUCTCKUX TPYII, WHOCTPAaHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa HCIOIb30BaHUs
HOoMepHOro  ¢Qonma. Bumel W mpaBwia  pacyeToB €
MIPOKUBAIOIIMMU.

Tema 12. TexHonoruu u opranu3zanusi paboThl CIIyKObI MTUTAHMS.
OpraHu3alMOHHAsE CTPYKTypa MpPEANpUsATHS IHTaHUS B
roctuHule. KyxHs, pecropan, Oap, kade, OaHkeTHas ciyxO0a,
ciyx0a o0ciyxuBaHHs B HOMepax. OOCIy)KHBaHHE TOCTEH B 3aJie
pecTopaHa: MOATOTOBKA PECTOPAHHOTO 3aja K OOCIY)KHBAHHIO,
00CITy)KMBaHHE KIMCHTOB.

Tema 14. TexHosoruu W OpraHu3alus NPEIOCTABIICHUS
JOTIOTHUTENBHBIX YCIYT AEIOBBIM TypUCTaM

Tema 15. TexHosoruu W OpraHu3alys NPEIOCTaBIIECHUS
JIOTIOTHUTENBHBIX YCIyT B roctuHuUIe. OpraHu3anus OBITOBOTO
obciryxxuBaHus. TpaHCTIOPTHBIE YCITYTH.

[Ipumeuanue: Y — yCcTHBIN OIpoOC.

2.3.2. Conep:kaHue 3aHATHH CEMHUHAPCKOT0 TUNA (MPAKTUYECKHE 3aHITHSA)

Tabnuna 5 — Conep:kaHue 3aHATUN CEMHUHAPCKOTO THMA (10 pa3esiam)

HaumeHnoBanue
pazzaena

Conepxanue pazzena

dopMa TeKy1ero
KOHTPOJIS

TexHonorun
TOCTHHUYHOM
NeITeIbHOCTH

Tema 10. TexHONOTHM M OpTraHU3aIMs PAOOTH CITY>KOBI IIpHeMa,
pasMeneHus U o0CIykuBaHus TocTell. OnepannoHHBINA MpoIiece
oOciy>)xuBaHus M (YHKIHU CIy)XOBI TIpHeMa, pa3sMemeHHus H
obcnmyxuBanus. Ilopsimok OpoHHMpOBaHHS MECT M HOMEPOB B
roctuHune. Ilopspok peructpanuu U pasMelleHHs TOCTEH.
Oco0OeHHOCTH pEerucTpaluy TYPUCTCKUX T'PYII, WHOCTPAHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa UCIOIb30BaHUs
HOMepHOro  ¢Qonma. Bumel W mpaBwia  pacyeToB €
MTPOKUBAIOITIMH.

v, 103, T

Tema 11. Texnomorun u opraHuzaiyst pabOTHl XO3SHCTBEHHON
ciyx0b1 (00cTmyXKuBaHWE HOMEpHOTO (oHIa). XapaKTEepHUCTHKA
3/1aHMSI TOCTHHUIIBI, BUABI TOMEIIEHUH, OpraHm3anuii yOOpOIHBIX
paboT. TexHOMOrMM BBHIIONHEHNWS W HOPMATHBBI MPOBEICHUS
pa3IMYHBIX BHUAOB yOOpOYHBIX pPaboT. OOOPOT IMOCTEIHHOTO
0enbsi, CAHUTApPHO-TUTHEHUUECKHX ITPUHAIC)KHOCTEH.

Tema 12. TexHOIOTHN U OpraHU3AIMS PaOOTHI CIIY>KOBI ITUTAHUSI.
OpraHu3anMoOHHAsE CTPYKTypa MpPEANpUsATHS IHTaHUS B
rocrunune. Kyxss, pecropan, 6ap, kade, OaHkeTHas ciryx0a,
ciryx0a o0cimyxruBaHus B HoMepax. O0ciry>)KuBaHUe rocTel B 3aje
pecropaHa: MOJroTOBKa PECTOPAHHOTO 3aja K OOCIYXHMBaHHIO,
00CITy’)KMBaHHE KJIIMCHTOB.




Tema 14. TexHonoruu W OpraHu3alus MOPEIOCTaBIICHUS
JIOTIOJTHUTENBHBIX YCIYT JICJIOBBIM TYPUCTAM

Tema 15. TexHonoruu W OpraHu3alus MOPEIOCTaBICHUS
JIOTIOJTHUTENBHBIX YCIyr B roctunuiie. Opranusaius OBITOBOTO vV, 113, T
obcnyxxuBanus. TpaHCIOPTHBIC YCIIYTH.

Tema 17. KynpTypa o0cinykuBaHus. DTHKA JETOBOTO OOIICHUS B
cdepe TOCTHHUYHOTO cepBuca. [IpaBuia moBeAeHUs mepcoHaia
TOCTUHUL[ M pecTopaHOB. BHemHWl BUA U KyJbTypa pedu Vv, 113, TP
nepconana. CiyxeOHbIH 3THKeT. B3amMoneiicTBue ¢ TOCTAMHU.
PaboTa ¢ Bo3pakeHUsIMHU.

[Tpumeuanue: Y — ycTHbIN onpoc, quckyceus, I13 — npaktuueckoe 3aganue, KP — konTponbHas padora,
P — noxnroroBka u 3amuta pedepara, TP — TpeHuHT (CTeneHb yuacTus B pabore).

2.3.3. IIpumepHasi TemaTuka pedepaton

1. Opranu3zannoHHas CTPYKTYpa yIpaBIeHHsI TOCTUHUYHBIM TPEATIPHITHEM.

2. TexHomornu W opraHu3amus PadOTHI CIYKObI TOCTHHUYHOTO MpEAnpHsITHs (ciIyx0a 1o
BBIOODY).
CoBpeMeHHbIE TeHAECHIIUHN Pa3BUTHsI TOCTUHUYHOTO OM3Heca.
['mobanu3anus 1 neHTpaIn3aius B TOCTHHUYHOM OU3Hece.
HNHpopMalinoOHHO-KOMMYHHUKALMOHHBIE TEXHOJIOIMU B TOCTUHUYHOM OM3HEce.
ABTOMAaTH3AIM IEATETLHOCTH TOCTHHHUYHBIX MTPEIIPUSTHIHA.
Oco6eHHoCTH (DYHKIIMOHUPOBAHUS MAJIbIX CPEJICTB pa3MeIleHUs.
TexHonornueckui UK 00CTyKUBAaHUS TOCTEH.
Ceprudukanus roOCTUHUYHBIX YCIIYT.
0. Knaccudukanus roCTHHUYHBIX yCIYT.
1. TIpaBoBble OCHOBBI ()YHKIIMOHUPOBAHUS TOCTUHUYHBIX MTPEIIPUATHIH.

12. T'OCTHHUYHBIA IPOAYKT: CYIIHOCTh, OCOOCHHOCTH, BH/IbI, COCTABHBIE 3JIEMEHTHI.

13. TexHOJOrMM NPEIOCTABICHHS JOTOJIHUTEIbHBIX TOCTUHUYHBIX YCIYT.

14. TexHomnorwus OLIEHKA  YPOBHS  YJOBJIETBOPEHHOCTH  KJIHMEHTOB  KadyeCTBOM
00CITy’)KUBaHMUSL.

15. Ayrcopcusr u ayrcta@(uHIr B TOCTUHUYHOM OHM3HECE.

16. VmnpaBieHue KaueCTBOM T'OCTUHUYHBIX YCIIYT.

17. WHrerpanmoHHbIe NPOIECCH B TOCTUHUYHOM OM3HECE.

18. OcobenHoctu GyHKIIMOHUPOBAHUS On3HEcC-oTeNel (Apyroi BuA Mo BEIOOPY).

19. AxryanbHbIe aCTIeKTHl  B3aMMOJCUCTBHS ~ TOCTHHHYHBIX  OPEIANPUATHA U
TYpOIIEPaTOPOB.

20. AHUMAaNMOHHAS JAEATEIBHOCTh B TOCTHHUYHOM IPEIIPUSTHH.

21. KopropaTuBHBIE CTaHAAPTHI FTOCTUHUYHOTO MPEATIPHUATHS.

22. Opraau3anus 00CITy)KUBaHUS TOCTSH Ha MPUMEPE TOCTHHUYHOTO IPEPUSITHS (TI0 BBIOOPY).

23. Ce30HHOCTh B pab0TE€ TOCTUHUYHOTO MPEANIPUATHS.

24. OcoOeHHOCTH OpraHu3aIK 00CTyXKuBaHus rocteit kateropuu VIP.

25. T'ocTMHHMYHAsA UHAYCTPUS TEPPUTOPUH (IO BEIOODY).

RBO©oO~N O A~W

2.4 IlepeyeHb Yy4eOHO-METOAMYECKOr0 oO0ecmevyeHHs /JJsi CAMOCTOSTEIbHOH PadoOThI
00y4aoIMXCH M0 JUCUMUIIIIMHE

No Bux CPC [Tepedens yueOHO-METOUIECKOTO 00ECTICUSHHS TUCITUTUINHBI 110
BBITTOJTHEHUIO CAMOCTOSATEIEHONW PabOTHI
1 CamocTosTensHas paboTta 1. ToxroroBka K TEKyLEMYy KOHTPOJIO, IPOMEXYTOUHOH U
rocyJapCTBEHHON UTOrOBOM aTTecTanuu: Mertoanueckue yKazaHus
2 TecTupoBanue / B.B. MunenkoBa, A.B. MamonoBa, A.B. Konosanosa. — KpacHogap:
Ky6anckuii roc. yu-1, 2018.
3 [pakriyeckue 3a/anus 2. OcHOBHasI U JIOTIOJHUTENIbHAS JIUTEPATYPA.

Y4eOHO-METOANYECKHUE MaTepuaibl JJII CaMOCTOSTEIBHOM pabOThl OOYYAIOIMIUXCS W3 YHCIIA
MHBAJIUIOB U JIML C OTPAaHUYEHHBIMU BO3MOXHOCTAMHU 3710poBbsi (OB3) mpenocrasisiiores B Gopmax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310pPOBbS U BOCIIPHUATHS HHPOPMALIUU:

JUnist 1 ¢ HapyIIEHUSIMUA 3PEHUS:



— B I€YaTHOU (popMe YBEITUICHHBIM MIPUPTOM,

— B (hopMe AIIEKTPOHHOTO JOKYMeHTa. [IJIst NI ¢ HapyIIICHUSIMH CITyXa:

— B Ie4aTHOU opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

J1J1s1 JIUT C HApYIICHUSIMH OTIOPHO-IIBUTATEIBHOTO arapara:

— B IIe4aTHOH (opme,

- B (hOpMeE AIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBI TepedeHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaronuxcs.

3. Obpa3oBaTesibHbIE TEXHOJIOTHHU

B mportiecce mpernomaBaHusi TUCIHUIUIMHBI IPUMEHSIIOTCS CIEAYIONUME BUIABI 00pa30oBaTEeIbHBIX
TEXHOJIOTHI:

- TpaauIMoHHbIC (MH(MOPMAITMOHHAS JICKITUS, 1a00paTOPHOE 3aHATHE);

- npobiieMHOro o0yueHus (mpobieMHas JeKIus, 3aHATHE HA OCHOBE Kelic-MeTo/1a («MeToj
KEMCOBY, «KEUC-CTamn»);

- MIPOEKTHOTO O0y4YeHUS (MCCIICTIOBATEIBCKHII MPOCKT, MH()OPMAIIMOHHBINA TIPOCKT);

— WHTEPAaKTUBHBIC (JIEKIUU «OOpaTHOW CBA3M» — JIEKIUA-TIPOBOKALUSA (M3JIOKEHHE
MaTepuala ¢ 3apaHee 3alUIaHuPOBAHHBIMH OMIMOKaMHM), JIEKIUA-0ece1a, JICKIN-AUCKYCCHST; CEMHUHAPHI-
JTUCKYCCHH);

— MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHBIE (JICKIUS-BU3YAIU3allHsl; TPAKTHUECKOE 3aHATHE B
dopMe mpe3eHTauu — MPEICTaBICHHE PEe3yJIbTATOB MPOCKTHOH JAEATEIHHOCTH C HCIIOJIB30BAaHUEM
CHEIHAIM3UPOBAHHBIX MPOTPAMMHBIX CPEJICTB).

s obecrieueHusl YCIEIIHOTO OCBOCHHS JMCIUILIMHBI MPUMEHSIOTCS CIIOCOOBI aKTHUBU3AINN
MO3HABATENIbHBIX MPOIIECCOB — MHTEPAKTUBHBIC JIEKIIMH, AKTUBHBIE METOJbl OOYUYEHHS U BBIIOTHEHUS
KOHTPOJIBHBIX pa0OT, TPEHWHTH, MPE3CHTAIMU U 3allUTa UX C IMOMOIINBI0 MPOTPAMMHBIX TPOIAYKTOB
Microsoft Office (Power Point), npyrux rpadguyeckux peaakTopos.

JUis  nuI ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS IIPEIYCMOTPEHA OpraHU3aIds
KOHCYJIbTAIMH ¢ UCIIONE30BaHUEM DJIEKTPOHHOM MOYTHI.

4. OueHoYHbIE CpeICTBA UISl TeKyWero KOHTPOJS YCIeBaeMOCTH H IPOMEKYTOYHOM
arrecTauMu

O1eHOUHBIE CpesICTBa PEJHA3HAYCHBI Il KOHTPOJIS U OLEHKH 00pa30BaTeIbHBIX JOCTHKEHUN
00y4arouuXxcsi, OCBOUBILUX NPOrpaMMy Y4eOHOH NUCHUIUIMHBI «OpraHu3anus pa3MenieHus TypuCcTOB.

OneHouHble CpEACTBA BKJIKOYAET KOHTPOJIBHBIE MaTepHalbl Ul IPOBEICHUS TEKYIIero
KOHTPOJIA B (opme TEeCTOBBIX 3a/laHui, [OKJIaJa-Ipe3eHTallud 10 MPOOJIEMHBIM BOIpOCaM,
pPa3HOYPOBHEBBIX 3aJlaHUM, POJIEBOM UIPBI, CUTYallMOHHBIX 3aJad U NMPOMEKYTOYHOH aTTecTalllu B
¢dbopMe BONPOCOB U 3aJjaHUIl K dK3aMEHY.

HanmMeHnoBanue o1ieHOYHOIO

Ne Kopn u HaumeHoBaHue cpeacTBa
Pesynbrarer 00ydeHus >
n/n HHAUKATOpa Texymumit | IIpomexxyrounas
KOHTPOJIb aTTecTalus
HIIK-2.1 Onpenensiet 3HaTh v, 113, Bonpoc Ha
noTpeOHOCTH B |— COBpEMEHHBIE U TPAIULUOHHBIE MOJIEIN KP,IIP, T | »sx3amene 1-10,
TYPHCTCKHX W | rocrempuumcTBa; Tema 1,2, | 48-50

— KyJIbTYpY obcmy)KuBaHus, sTuKy | 5,6,7, 17
JICIIOBOTO OOIIEHHS, TPaBHJIa TIOBEACHUS
MepcoHaa TOCTUHUYHBIX MTPEANPUITHIA,

— mpaBuiIa B3aMMOJICHCTBUS c

1 MOTPEOUTEIIMHI TOCTHHUYHBIX YCIIYT;

— TpaBUIIa PabOTHI C BO3PAKCHUSIMH,
00paboTku xainod;

— MepeyeHb U cojiepaHue HOPMAaTUBHO-
MIPABOBBIX U TEXHOJIOTHMUYECKUX
JIOKyMEHTOB (heiepaibHOro,
OTPacieBOr0 M KOPIIOPATHBHOTO
YPOBHEH IPAaBOBOTO PETYIHPOBAHHS

OKCKYPCHOHHBIX yCIIyrax

[{o]




TOCTUHUYHOM JIeATEeILHOCTH B PD;

— OCHOBBI KJTACCU(DHUKAIIMU CPEICTB
pa3MeleHus 1 0COOCHHOCTH
(DYHKIIMOHMPOBAHUS PA3THMYHBIX UX
BUJIOB;

— TpeOOBaHM K TOCTHHHIIAM Pa3HBIX BHIIOB
U KaTeropui;

— CYIIHOCTP U CIICITU(PHUKY TOCTHHUIHBIX

YCIIyT;

YMmerh
— HCHOJIb30BaTh HOPMaTUBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO TOKYMEHTALHIO B
LETISIX 3alUTHl CBOUX TIPAaB, MPaB
norpeduTenel u paboTonaTene;
—OIICHUBATh FOCTHHHUIIBI U AHATOTHIHBIC
CpeaCTBa pa3MEIICHUS HAa COOTBETCTBHE
Tpe6oBanusiM [Topsinka Kiaccupukanuu
00BEKTOB TYPHUHYCTPHH;

v, 113,
KP,ITP, T
Tema 2,5,
6,7

Bomnpoc Ha

JK3aMmene 1, 2, 5-

10

Bnanets
— METOJIUKOHN OIIEHKU FOCTHHHIL U
AHAJOTUYHBIX CPEJICTB Pa3MEIICHNS Ha
cooTBeTcTBHE TpeboBaHuAM [lopska
KIaccU(pUKau 0ObEKTOB TypHHIYCTPHH;
— HaBBIKAMHU TOCTEIIPUUMHOTO U
3¢ (EeKTHBHOTO 00CTYKUBaHUS TOCTEH B
CPEICTBaX pa3MELICHHUS;

— HaBBbIKAMU OOIICHHS C MOTPEOUTENSIMU
TYPIIPOJYKTa

Vv, 113,
KP, IIP, T
Tema
5,6,7

Bomnpoc Ha

sx3amene 5-10

NIIK-2.5 ITpunumaer
3aKa3bl OTAEIbHBIX
TYPHUCTOB HJIH JIUL,
YIIOJIHOMOYEHHBIX
NPE/ICTABIISAT TPYIITY
TYPHUCTOB, Ha
(hopmupoBanue
TYPHUCTCKHX MPOIYKTOB U
odopmIIseT ux B
YCTaHOBJICHHOM TIOPSIIKE

3HaTh

— coBpemeHHbIe ACY TOCTHHUYHBIX
IPEIIIPUSITHH;

— TpeOoBaHUst 6E30MIACHOCTH U OXPaHBbI
TpyJia B TOCTUHUYHBIX [IPEATPHUATHSX;

— CTPYKTYpY YIpaBJeHUS TOCTHHUYHBIM
TIPEATIPUSATHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHON
TOCTHHHIBI M X XapaKTePUCTHUKY,
GbyHKUIHT;

— TEXHOJIOTHH TpHeMa U 00CITy )KUBaHUS
roCTel B OTEIIE;

— TEXHOJIOTHH 00CITy)KMBaHHs TOCTeil
HHUTaHUEM;

— TEXHOJIOTHHU 00CITY>)KUBAHUS FOCTEH B
npolecce NpOKUBaAHHUS;

— TEXHOJIOTHH NPEI0CTaBICHUS
JIOTIOJIHUTENBHBIX YCIIYT B TOCTHHHIIE

— COBpPEMCHHBIC TEHJCHIMH  Pa3BUTHUS
TOCTHHHYHOTO OH3Heca B Mupe u Poccum;

Vv, 113,
KP, [IP, T
Tema 1-18

Bomnpoc Ha

sx3amene 1-50

YmeTh

— B3aUMOJICHCTBOBATH C TOCTSIMU;

— paboTaTh C BO3paKECHUAMHU
MOTpeOuTeNelt TOCTHHUYHBIX YCIYT;

— BBIOUPATH CIIOCOOBI, METOIBI,
METOJIUKH, TIPUEMBI, CPEICTBA JIJIS
peanu3aiy TEXHOJIOTUH B TOCTUHUYHOM
JIeATEIILHOCTH;

— 0 OpMIIATH, IPEJCTABIATH, ONUCHIBATH,
XapaKTepU30BaTh MPOLECCHI, U SIBJICHMUS,
MIPOUCXOJSIINE B TOCTUHUYHON
JIeATEIILHOCTH;

— coOJrOIaTh HA TIPAKTUKE TPeOOBaHUS
0€301acHOCTH U OXPaHbI TPyAa B
MPOIIECCE OPTAHNU3AIMH 00CTYKUBaAHUS
noTpeduTenei

Vv, 113,
KP, IIP, T
Tema 1-18

Bonpoc Ha

sk3amene 1-50

Bmanets
— HaBBIKAMH FOCTEIIPUMMHOTO U

v, 113,
KP,ITP, T

Bomnpoc na

sk3aMmene 1-50

1




3¢ (EKTUBHOTO 00CITYKUBAHHS TOCTEH B Tema 1-18
CpE/ICTBaX pa3MeEIICHUS;

— HaBBIKAMU OOILNCHUS C TOTPESOUTEIISIMU
TYPIPOIYKTA

TunoBble KOHTPOJIbHbIE 3aJaHUSI WM HMHbIE MaTepHAJIbl, HeOOXOAMMBbIE IJsl OLEHKH
3HAHUI, yYMEHMiH, HABBIKOB M (WIH) ONBITA /AeSATEJbHOCTH, XAPAKTEPU3YWIUHMX ITAMbI
(opMupoBaHUA KOMIIETEHIN B MpoLiecce 0OCBOEHHUs 00Pa30BaTeIbHOM POrpaMMbl

Hepeqeﬂb KOHTPOJILHBIX BOIIPOCOB U 3aJJaHUH N0 TeMaM JAMCUUILIMHbI (npnMep)

IIpakTnyeckas padora Ne 1
«TexHoJI0rMH ¥ OpraHu3anus padoThl CJIyKObl IPUeMa, pa3MelieHUsI U 00CTyKUBAHUS)

Bomnpocs! 1u1st 00cyxaeHus:

1. Ecrtp nu ommbka B mepeBoje Ha3BaHusi ciayxObl Front Office xak «cmyx0ba mpuema u
pasMenieHus »?

2. Kakwme mopapasneneHuss MOTYT BXOAWTH B COCTaB CIYy)KOBI IpHEMa, pa3MEIleHus u
oOcyXuBaHuUs?

3. Tlepeuncnure ocHOBHBIE (PYHKIMH CITYKObI OpPOHUPOBAHUSI.

4. Kakyro nHpopMaImio J0JKHA BKIIOYATh B ce0sl 3asBKa HA OpoHHpOBaHUE?

5. Kaxkue criocoOb1 OpOHHPOBAHWSI CYIIECTBYIOT?

6. Kakue Byl OpOHUPOBaHMS CYLIECTBYIOT?

7. Kaxum 00pa3oM roctb MOKET TapaHTHPOBATH OPOHB?

8. Kakue neiictBust nmpeanpuHUMAaeT TOCTUHUYHOE MPEIIPUATHE 1OCIe TOIYYEeHHUs 3asiBKHU Ha
OpoHupoBanue?

9. Yro Takoe moaTBepxkaeHue OpoHrpoBaHusa? Kakue ropuanyeckue nociaeCTBIs OHO UMEET?

10. Yro Takoe nBOITHOE OpOHMpPOBAHUE?

11. [ToyeMy TOCTHHWYHBIE MpPEINPUATHS MJIYyT HA PUCK U OCYUIECTBISIOT JIBOITHOE
OpoHupoBanue?

12. KakuMu 10J1KHBI ObITh AEUCTBUS TOCTUHHIIBI B CUTYAIMH NTEpeOpOHUPOBAHUS?

13. Onwumute TexHOMOTHIO ON-line GpoHMpoBaHus.

14. Tlepeuncnure GyHKUIUU CITYKObI IpHeMa U pa3MelleHus (JHEBHOM U HOUHON CMEHBI)?

15. I1o kakuM JOKyMEHTaM BO3MOKHO IOCEJIEHHE TOCTS?

16. Kakue TpeboBaHMs MPEIbBIAIOTCA K 000PYAOBAaHUIO CITYKObI IpHeMa U pa3MeIleHus?

17. Kak 3amosiHgeTcss ¥ KaKylo pojib UTPAET KapTa rocTs B MPOLEcCe MPOKUBAHUS KIIMEHTA?

18. Kakue ycimyru KpoMe perucTpaldyd U BBIIMCKHM TOCTS NPENoCTaBiseT ciayx0a mpuema u
pa3MenIeHus rocTam?

19. PacueT kakux noka3aTeseil OIEHKH JeSTeIbHOCTH TOCTUHHIIBI OCYIIECTBISIOT COTPYIHUKI
CITYOBI TprueMa 1 pazMenienus? Kak mpoBoauTcs 3TOT pacuet?

20. Kakoit rpaduk paboThl ciayxkObl NpHeMa U pa3MeLIeHHs MOXKET CUuTaTbcs HaumOolee
3¢ ()EKTUBHBIM U B KaKUX CITyqasix?

21. OnumuTe NpaBuiia pErucTPali POCCUMCKUX TPaXKAaH B TOCTUHUYHBIX MPEANPUATHUSX.

22. OnuumuTe NnpaBuiia perucTpalii UHOCTPAHHBIX IPaX/1aH B TOCTUHUYHBIX MPEIIPUATHSX.

23. OnummTe QyHKINH CITyKOBI TeIe()OHHBIX OMEPaTOPOB.

24. Kakue TpeOOBaHUS MPEABABISIOTCA K COTPYAHUKAM CITY>KOBI TEJIE(POHHBIX ONepaTOpoB?

25. Kaknie ToImKHOCTH BKITFOUAeT B ce0st cimyx0a oocmyxuBanus (1000u-niepconan)? Kakue y HuX
byHKIIUN?

26. OxapakTepu3yiTe posb, PyHKIIUN U TpeOOBaHM K pabOTE KOHChEPIKEH.

27. Kakum 00pa3oM paccUnTBHIBACTCS] CTOMMOCTb IPOKUBAHUS TOCTS?

28. B kakoit MOMEHT TOCTh JOJIKEH OIUIATUTh CBOE MTPOKUBAHUE?

29. Kakum o0pazom yay4maioT paboTy CiykObl TpuemMa M pa3MELICHHS COBPEMEHHbBIC
KOMIIbIOTEPHBIE ¥ HHPOPMALMOHHBIE TEXHOJIOTHU?

30. Kakumu 0coObiMH TpOQeCcCHOHATBHBIMA KOMIIETEHIIMSIMUA JOJDKHBI BIIAJETh COTPYIHUKU
CITYKOBI TIpHeMa, pa3MeIIeHus U 00CTy)KUBaHUs?
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IIpaxmuueckue 3a0anus.

1. CocraBbTe TEXHOJIOTHYECKYIO CXeMY Ipoliecca OpOHUPOBAHMS.

2. CocraBbTe€ TEXHOJIOTMYECKYIO CXEMY IpOILECCa PErUCTPALMHU U Pa3MELIEHUs TYpUCTOB B
TOCTHHUYHBIX KOMILIEKCAX.

3. CocraBbTe TEXHOJIOTHUECKYIO CXeMY YOOpKU HOMEpa JJis Pa3IMYHBIX €€ BUJIOB.

4. Pemwute 3agauy:

4.1.PaccunTaTh CpeJHECYTOUHYIO CTOUMOCTh HOMEDA.

4.1.1. B orene «IIpu6oii» 3* ¢ o6mum HoMepHbIM (oHIOM 500 HOMEPOB pa3HOii KaTErOpuH B TCUCHHE
CYTOK OBLIM IPOJAaHbI CIEAYIOLINE HOMEpa:

['pynmoBoe 6ponmpoBanme: 100 momepos 1 xareropun o 3500 py0. B CyTKH.
10 amapramentos o 6000 py0. B CyTKH.

[Iponaxka ot cTolku: 250 nomepoB 1 kareropuu no 4000 py6. B CyTKH.

BponupoBanme co CKHIKOM: 50 somepoB 1 kareropun o 3800 py0. B CyTKH.

4.1.2. B rocrunuiie «30ps» ¢ 00mmM HOMEPHbIM HOHIOM 220 HOMEPOB B TEYECHUE JHS ObLIH TIPOaHbI
101 momep mo nieHe 2500 pyo., 2 nrokca 1o 1ieHe 5500 py6. u 1 crout mo riere 10000 pyo.

4.2 PaccuuTaTh OIUIATy 3a MPOXKMBAHUE TOCTS B COOTBETCTBHE C KOJIMYECTBOM MPOBEACHHOTO
BpeMEHHU B TocTHHUIlE (cornacHo [IpaBuiam mpemnocTaBieHHs] TOCTUHUYHBIX ycayr, B PO Ne 1853 ot
18.11.2020 r.).

4.2.1. Tocts 3aexan B rocrunuiy 1 anpenst B 10:00, Boie3x 5 anpesst B 10:00. CTOMMOCTb MPOKUBAHUSE
500 py0. B cyTku, moyacoBas omnaTta — 50 pyo.

4.2.2. Tocrs 3aexan B roctuauiyy 1 mapra B 12:00, Beie3x 7 mapra B 18:00. CroumocTs nposkuBanus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.2.3. Tocrs 3aexan B roctunmiy 20 despans B 11:00, Boiesx 27 ¢espans B 14:00. CroumMocTsh
npoxuBanus 500 py0. B cyTku. B mepuon ¢ 22 no 24 despans — 700 py6. B cytku. [louacoast oriata — 50 pyO.

4.2.4. Tocts 3aexan B roctunuity | suBaps B 18:00, Bbie3n 5 siuBaps B 15:00. CTOMMOCTb MPOKUBAHUS
500 py0. B cyTku, mogacoas omnata — 50 pyo.

4.2.5. Tocts 3aexan B rocrunuily 3 urons B 23:00, Beiesn 10 urons B 1:00. CroumocTts npoxusanus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.3.PaccuntaTh K03 (UIMEHT 3arpy3KH OTeNs.

4.3.1. B TeueHue CyTOK B YETHIPEX3BE30UYHBIH OTENb «HTYPUCT» ¢ HOMEPHBIM (HOHIOM 245 HOMEPOB
(B TOM umcHe 5 JIIOKCOB, 15 cTyani, ocTalbHbIE — CTAHAAPTHBIE OJHO- U IBYXMECTHBIE HOMepa | kaTeropun) ObuIo
npoJiaHo 20 OJHOMECTHBIX CTaHJIAPTHBIX, 43 TBYXMECTHBIX CTAHAAPTHBIX HOMEPOB U 11 cTyauil.

4.3.2. 3awuenemo B oreine «Meuta» ObLIO 3aHATO 25 IBYXMECTHBIX CTAHIAPTHBIX HOMEPOB | KaTeropuu
n3 uMeromuxcs B Hanmuud 40 HomepoB. OOmiee KOJIMYECTBO T'OCTEH, MPOKUBAIOIIMX B ATOT HEPHOA B OTEjE
cocTaBuiIo 42 yenoBeka.

4.3.3. B canaropuu «3710poBbe» B TEUEHHE MECIa ObLIO 4 3a€3/1a IPYIII OTABIXAOIIHMX, KAk (as rPyIIna
3ae3kalia Ha OJHy Henenro. B mepByro Henenro u3 50 numerommxcs HomepoB (BMecTUMOcTh 100 den.) ObL1o 3aHATO
40 (70 gemn.), Bo BTOpyro — 45 (90 uen.), B Tpethio — 30 (40 gen.), B uerBeptyto — 40 (80 genr.).

Tecm na memy «Pecucmpayus epasicoan P® 6 cocmunuunom npeonpusimuuy

Tecm na memy «Pecucmpayusi UHOCMPAHHBIX 2PAACOAH 8 20CMUHUYHOM NPEONPULTNULY
Tecm na memy « Texnonozuu pabomul ciyicobl Npuema u pasmeujeHusy
3a4eTHO-IK3aMeHAIHOHHBbIC MaTePHAJIbI 1JIsl IPOMEKYTOYHOM aTTecTannu (IK3aMeH)

Bompocsr k sx3ameny (1 cemectp):

WuaycTpust rocTEPUUMCTBA: ONIPEJIeICHHE, CYITHOCTh, OCHOBHBIC HAITPABJICHU.
CymHOoCTS 1 crienu(ruka TOCTHHUYHBIX YCIIYT.

OCHOBHBIE 3TaITbl PA3BUTHS MUPOBOW WHIYCTPHH TOCTSTIPHHMCTBA.

OCHOBHBIE 3TaIlbl Pa3BUTHSI HHyCTPUH TOCTEIPUUMCTBA B Poccuu.

Bupl TOCTHHUIL M UX XapaKTEPUCTHKA.

Knaccudukanus cpeacTs pa3menieHus: B Mupe u B Poccun.

Knaccugukarust TOCTHHHIL ITO KAYECTBY M KOJIMYECTBY MPEIOCTABISIEMbIX YCITYT.
Knaccudukanus roCTHHUIL 110 cioco0y YIpaBIICHUS.

CranmapTusanus ¥ cepTu(UKAIUS YCIIYT TOCTUHHUYHBIX TIPEIITPUSTHA. 12
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10.
11.
12.
13.
14.
15.
16.
17.

[TpaBoBOE peryaupoBaHue AEATEIbHOCTH TOCTUHUYHBIX IPEATPUATHH.

B3anmonencTere roCTHHUYHBIX IPEAIPUATUN U TYPOIIEPAaTOPOB.

CoBpeMeHHbIE TeHAECHIIUH pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun.
['moGanu3anus v HEHTpaTUu3alysl YIpaBIeHUs] B TOCTHHUYHOM OHM3HECe.

@DakTOopHl, BAUAIOIUE HA )KOHOMUKY TOCTUHUYHOTO IIPEAIPUATHSL.

XapakTepHucTuKa 3/1aHus rocTUHUIBL. COCTaB MOMEIIEHNN TOCTUHUILIBI.

Cucremsl )xu3Heo0ecTeYeHN s TOCTUHHUIIBL.

OcHoBHbIE CHUCTEMBl TOCTMHUYHBIX TapudoB. Meronsl II€HOOOPa30BaHUS B

TOCTHHHUYHOM OH3HECE. HCHOBBIe CTpaTcruu.

18.
19.
20.

CrtpyKTypa ynpaBieHUs: TOCTUHUYHBIM NIPEATPUATHEM.
@yHKIMY PYKOBOAUTEIEH BBICIIETO 3BE€HA YIIPABICHHUS.
CiyxObl TOCTHHHIIBI X MX KpPaTKas XapaKTepUCTHKA.

Bormpocs! k ax3ameny (2 cemectp):

BOoo~No O~ wWN P

18.
19.
20.
21.
22.

0.
11.
12.
13.
14.
15.
16.
17.

WNHupycTpust rocTeNpUUMCTBA: OIpeJIeIEHUE, CYLTHOCTh, OCHOBHBIE HAIIPABIICHHSL.
CymHocTs U crienudrKa FOCTUHUYHBIX YCIIYT.

OCHOBHBIE 3Tallbl PA3BUTHA MUPOBON MHIyCTPUU TOCTEIIPUUMCTBA.

OCHOBHBIE 3TaIbl PA3BUTHS HHAYCTPHH TOCTEIPUUMCTBA B Poccun.

Buzpl rocTUHUIL U MX XapaKTEPUCTUKA.

Knaccugukanus cpencts pazMenienus: B mupe u B Poccun.

Knaccugukarus rocTHHHIL 10 KAYECTBY U KOJIMYECTBY MPEIOCTABISIEMbIX YCIIYT.
Knaccugukarus rocTuHUIL 110 cioco0y yrpaBieHusl.

Cranpaptuzanus 1 cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUSTUI.
[IpaBoBOE perynupoBaHue NesTEIbHOCTH TOCTUHIUYHBIX MPEIIPUATHI.
B3anmoseiicTBue TOCTUHUYHBIX IPEANPHUATHNA U TypOIIEpaToOpOB.

CoBpeMeHHBIE TeHICHIIUH Pa3BUTHsI TOCTHHHYHOTO On3Heca B Mupe u Poccum.
['moGanu3anus 1 HeHTpaTu3alys ypaBieHus: B TOCTHHUYHOM OM3HECe.
@DaKTOpbI, BIUSIOMINE Ha YKOHOMHUKY TOCTHHUYHOTO TPEATTPHSTHSI.
XapakTepucTUKa 37aHNs TOCTUHUIBI. COCTaB MOMENEHUH TOCTUHHUIIBL.
CucTeMbl )KU3HE00EeCTIeYeHNST TOCTHHUIIBI.

OcHOBHBIE CHCTEMBI TOCTMHUYHBIX TapH(OB. Metoabt
LIEHO0Opa3oBaHus B TOCTHHUYHOM Ou3Hece. LleHoBbIe cTpaTerum.
CrpyKTypa ynpaBieHUs TOCTUHUYHBIM MIPEIIPUITHEM.

DyHKIUHA PyKOBOJUTEIEH BBICIIETO 3BEHA YIIPABJICHUS.

CyxObl TOCTHHMIIBI ¥ MX KpaTKas XapaKTepUCTHKA.

TexHOoMOTUYeCKHil UK 00CTY>KUBAHUS TOCTEH B OTEIIE.

OnepaloHHBIN Tpolecc 00CHyKMBaHUS M (DYHKIUHM CIYXObl, IpuemMa, pa3MeUleHUus U

00CITy>)KMBaHUS.

23.

TexHonoruu U opraHuzanus paboTel  ciayxObl OponupoBanus. [lopsmox

OpOHMPOBaHUS MECT U HOMEPOB B TOCTUHHIIE.

24.

TOCTEN.

25.

TexHonoruu 1 opranuzanus padoTel ciyx0bl mopThe. [lopsnok perucTpanuu u pasmMe-ieHus

OcoOeHHOCTH PErUCTpallui pa3HbIX KaTel"OpI/Iﬁ rocreu (TypI/ICTCKI/IC rpyIIibl, THOCTPAHHBIC,

JIEJIOBbIE TYPUCTHI U Ap.).

26.
27.
28.

ABTOoMaTu3upoBaHHast 00pabOTKa JaHHBIX B CIyX0e mpuema u 00CITy>KUBAHUS TOCTEH.
TexHonoruu u opranuzanusi paboThl CIyXKObI 00CITYKMBaHHS TOCTEH.
Cnyx0a 9KCIUTyaTallul HOMepHoro (Qonma. OpraHuzamus U TEXHOJIOTUU

00cyXUBa-HUSI TOCTUHUYHOTO (POHA.

29.

TexHonornu 1 opranuzanus padboThl X03s1CTBEHHOH ci1yX0b1. OOOPOH MOCTENBHOTO Oe-11bs,

CaHUTAaPHO-TUTUCHUYCCKUX HpPIHa,I[JIe)I(HOCTeﬁ.

30.
3L
32.
33.
34.

TexHOMOrUM U OpraHu3anys padoThI CYKOBI TUTAHUS.

OcobeHHocTH pabOTHI pecTopaHa B TOCTHHUIIE.

TexHoNOTHM U OpraHu3anus padoThl OAaHKETHOH CITYKOBI.

TexHomorun U opranu3aius padboTsl CIIy>KObI 00CTYKUBaHHUS B HOMEPAX.

WHxeHepHO-TeXHUYECKas CIIy>KOa TOCTHHULIBI. 13



35. TexHomoruu U opraHu3amusi pabOThI CIY>KObI MApPKETHUHTA M MPOAAXK YCIYT TOCTUHUYHOTO
TPEIITPHUSITHSL.

36. TexHomornM W opraHu3ays paboThI CIyKObI 0€30MaCHOCTH TOCTUHHMIIBI.

37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Buabl pacyeToB ¢ mpokUBarOIIMMU rocTsaMu. [IpaBuia pacyera omiaThl 3a MPOKUBaHUE.

39. OcHOBHBIE CITY>KOBI TOCTHHUIIBL: TEXHOJIOTHH U OpraHU3amys paboThl CIIY>KObI 3aKYTIOK.

40. OcHOBHBbIE CITY>KOBI TOCTUHUIIBL: TEXHOJIOTHH U OpraHu3anus paboThl OTAelNa MepcoHana.

41. TexHOJIOTUU U OPTaHU3AIMS MIPEIOCTABICHHUS JOTOIHUTEIBHBIX YCIYT B TOCTUHHIIE.

42. ABTOMATH3MpPOBAaHHBIE CHUCTEMbl YIPABIEHUS TOCTUHUYHBIM MpEANpUATHEM: oOmias Xa-
pPaKTEepUCTHUKA.

43. ®upmbI-pa3pabOTUNKH CIICLIUAJILHOTO  TPOrPaMMHOTO  OoOecnedyeHus s
TOCTHHUYHOTO OM3HEeca U UX MPOTrpaMMHbIe TPOAYKThI. KpaTkas xapakTepucTHka.

44, KoMmmblOTepHBIE CUCTEMbl OPOHUPOBAHUS B TOCTHHUYHOM OM3HECE.

45. BponupoBaHUE TOCTUHHYHBIX YCIYT yepe3 riodanbHyo ceTh MHTepHeT.

46. MHTepHEeT-TeXHOIOTUU B TOCTHHHYHOM OU3HEce.

47. OcHOBHBbIE NOKA3aTeNN ACSITEIbHOCTH TOCTUHUYHBIX NpeanpusaTuii PO.

48. JIoMKHOCTHBIE MHCTPYKIIMH IEPCOHANa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa o0cmyKuBaHHs. ITHUKA IEIOBOTO OOIICHHUS B Cpepe TOCTUHIUYHOTO CEPBHUCA.

50. DddexkTrBHBIE KOMMYHUKATUBHBIE MOJenu. PaboTa ¢ BO3pakeHUSMH.

IIpumepHBIe TPaKTUYECKUE 3aJaHNS U 3aJa4X HA K3aMEH:

1. PaccuuraTh omiaTy 3a NPOKUBAHHUE I'OCTS B COOTBETCTBUE C KOJIMYECTBOM IPOBEIEHHOTO
BpeMeHHU B roctuHuile (cornacHo IlpaBuiam mpenocTaBieHHMs TOCTUHUYHBIX yciyr, B PO Ne 1853 ot
18.11.2020 r.). T'octs 3aexan B rocrunuiy 1 anpens B 10:00, Boie3q 5 anpens B 10:00. CTOMMOCTB IIPOKMBAHUS
500 py0. B cyTku, moyacoBas omnata — 50 pyo.

2. Paccumntath KO3 GUIMEHT CYyTOYHOH 3arpy3Ku OTeNs. B TeueHne CyTOK B 4YeThIPEX3BE310UHbIN
orenb «HTYypuCT» ¢ HOMEpHBIM (HoHIOM 245 HOMEPOB (B TOM YHCIIE 5 JTIOKCOB, 15 cTyaui, ocTanbHbIe
— CTaHJapTHbIE OJHO- U JBYXMECTHble HoMmepa | kareropuu) Obulo mpoaaHo 20 OJHOMECTHBIX
CTaH/apTHBIX, 43 IBYXMECTHBIX CTAaHJAPTHBIX HOMEPOB U 11 cTynuii.

3. OnpenenuTh KaTErOpHI0O TOCTUHHYHOTO NPEIANPHUSATHS 110 33JaHHBIM XapaKTePUCTHKAM
coryiacHo [lonoxkeHuto o kiaccuukanuy roCTUHMIL, YTBEPKJIEHHOM MOocTaHOBIeHHEM [IpaBuTenscTBa
P® ot 18.11.2020 r. Ne 1860. OGocHOBaTh cBOM BBIOOp. JIByXdTaskHast aBTOCTpaaHasi TocTuHuia, 50
JBYXMECTHBIX HOMepoB | kareropuu. B umcne yciyr, mpenocTaBiasieMbIX TOCTAM, CIEAYHOIIUE:
oxpaHsiemasi aBToCTossHKa Ha 20 aBTomMoOwmiel, pecropaH (OJUH TOProBbIN 3ai) Oe3 Oapa, yTpeHHsS
noOy/Ka 1mo nmpocb0e rocTsi, CMeHa MOCTEeIbHOr0 OeNbs M MOJOTEHell OJUH pa3 B TPU JHS, IOMELICHHUE
quist npocmoTpa TB. Her nudra, Oacceiina.

4. Pa3pemnTb KOHQJIMKTHYIO CUTYalllI0, BOSHUKIIYIO Y CTOMKH IpHEMa U pa3MelleHUs BO BpeMs
BBIMNCKA rocTs. ['opHUYHAs cO001IaeT aIMUHUCTPATOPY, UTO U3 HOMEpA rocTs Mponajl MaXpoBbIi Xaar.

5. CocTaBUTh TEXHOJIOTHYECKYIO CXEMY Ipoliecca PEeruCTpallii U pa3MelleHUs TYpUCTOB B
TOCTUHUYHBIX KOMITJIEKCaX.

6. Paccunrare cpeaHuil K03(h(QUIMEHT 3arpy3Kd TOCTUHUIIBI 32 HEJEN0. 3a HEJeNo B OTelle
«MeuTtay ObLIO 3aHATO 25 IBYXMECTHBIX CTAaHAAPTHBIX HOMEPOB 1 KaTErOpuy U3 UMEIOIIUXCS B HATUYUU
40 HomepoB. OO111ee KOIUYECTBO TOCTEH, MPOKHUBAOILINX B ATOT MEPHOJ] B OTEJIE COCTaBHIIO 42 YeI0BeKa.

7. Paccuurtarh cpeTHECYTOUHYIO CTOMMOCTh HOMEpa. B roctunmIe «30psi» ¢ OOIIMM HOMEPHBIM
¢donom 220 HOMEpPOB B TeueHue AHs Obltu mpoaansl 101 Homep mo nene 2500 pyO., 2 mrokca 1o 1eHe
5500 py0. u 1 crout no nene 10000 pyo.

Kpurepun oueHuBaHus pe3yJabTaTOB 00y4YeHHUs

Orenka Kpurepun olieHHBaHMs 110 IK3aMEHY

Buicokuii OLEHKY «OTIMYIHOY 3aCIyKHBACT CTy/CHT, OCBOUBIIIHN 3HAHHUS, YMEHUS,, KOMICTEHLIN

YPOBEHB (5% U TEOpPeTHYECKHU MaTepual 0Oe3 MpoOesoB; BBINOJHHUBIIMI BCE 3aJaHUs,

(oTmmaHO) MPEIyCMOTPCHHBIC YY4EOHBIM IUTAHOM Ha BBICOKOM Ka4eCTBEHHOM ypoBHE;
MPaKTHYECKUE HAaBBIKA MPO(ECCHOHANBHOTO IPUMEHEHHsT OCBOCHHBIX 3HAHUMA
c(hOpMHPOBAHEI.

Cpennuit OLIEHKY «XOpOILIOY» 3aCIy>KUBACT CTYICHT, MPAKTUYECKH IOJHOCTHIO OCBOHMBLIMI

YPOBEHb «4» 3HAHMS, YMEHHs, KOMIIETCHIUH M TEOPETUYECKUI Marepuai, y4deOHble 3ajaHus He

(xoporto) OLICHEHB MaKCHMAJIbHBIM YHCIOM 0aJIoB, B OCHOBHOM CopMHUpoBai mpakruyeckue |14




HaBBbIKH.
HOpOFOBLIﬁ OLICHKY «YAOBJICTBOPUTCILHO» 3aCIyKUBACT CTYACHT, YaCTUYHO C HpO6eJ’IaMI/I

YPOBCHb «3» OCBOMBIIUH 3HaHUsA, YMCHHSA, KOMIICTCHIIMHU U TeOpeTI/I‘{CCKI/Iﬁ Marepuajl, MHOI'ue
(yHOBHeTBOpI/ITeﬂ yqeGHLIe 3aJaHusA 6o He BBIITOJIHUII, 1100 OHHU OLICHCHBI YHCJIOM 0asIoB OJIU3KUM K
I)HO) MHUHUMAJIbHOMY, HEKOTOPBIC IPAKTUYCCKUEC HABbIKU HE C(IJOpMI/IpOBaHLI.

MuHUMAaJIbHBIN OLICHKY «HCYAOBJCTBOPUTCIIBHO» 3aCIYKMBA€T CTYACHT, HC OCBOUBIIHI 3HaHH,
YPOBEHB 2y YMCHHA, KOMIICTCHOIUN U TeopeTI/ILIGCKI/Iﬁ Marepual, y‘—Ie6HBIC 3aaHusA HC BBIIIOJIHUII,
(Hey,I[OBJIeTBopI/I TIPAKTUYECKNE HABBIKU HE CCI)OpMI/IpOBaHbI.

TEIHHO)

OHCHO‘IHBIG cpeacTtBa Jjid MHBAJIMAOB W JIMI[ C OTPpaHUYCHHBIMHU BO3MOXHOCTAMHU 3O0POBBA
BBIOUPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXOPQU3NICCKUX OCOOCHHOCTEH:

— Hpu HGO6XO,HI/IMOCTI/I HHBaAJIMAaM M JiMaM C OTpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbBA
NPEOCTABIISETCS JOTOIHUTEILHOE BPEMS JIJIsl IOATOTOBKU OTBETA Ha YK3aMEHE,

— INpU NPOBEACHUU NPOLEAYpPbl OLEHUBAHUS pE3yJbTaTOB OOYYEHMs] WHBAJIUAOB U JIHUI C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI ITPETyCMATPUBACTCS HCIIOJIb30BAaHHE TEXHUYCCKHUX CPEIICTB,
H€06XOI[I/IMI)IX HM B CBA3U C MX UHAUBUAYAJIbHBIMU OCO6GHHOCT5[MI/I;

— NpH HEOOXOTUMOCTH ISl OOYYaroIIUXCsl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS H
HHBAJIMAOB IIpoucaypa OLUCHHBAHHUA PC3YJIbTATOB 06y‘-I€HI/I$I o JUCHUIITIMHE MOXKCET IMPOBOAHUTLHCA B
HECKOJIbKO JTAIlOB.

[Iponienypa olieHMBaHUS PE3YIbTATOB OOYYEHHMS HWHBAJUIAOB M JHI[ C OrPAaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbSI IO JUCHHUTUTMHE (MOJYJIIO) MTPEIyCMaTPUBAET MPEIOCTABICHUE HH(POPMAITUH
B (hopMax, aJaTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/JOPOBbS U BOCIIPUITHS HH(DOpMALIUU:

J1J1s1 JIUT C HApYILICHUSIMH 3PEHHSL:

— B IeYaTHOU (opMe YBEIMICHHBIM MIPUPTOM,

— B (hopMe 3IEKTPOHHOTO OKYMEHTA. J[JIs JIHII ¢ HAPYIIICHUSAMU CITyXa:

— B TIeYaTHOU opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

JList AL ¢ HapyIeHnssMM OITOPHO-JBUTaTEIbHOTO almapara:

— B Ie4aTHOH ¢opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBI TepeyeHb MOXKET ObITh KOHKPETU3MPOBAaH B 3aBUCHUMOCTH OT KOHTHUHIE€HTa
o0ydJaronuxcs.

5. Ilepedyennb y4eOHOI JIuTEpaTypbl, HHPOPMALMOHHBIX PeCypcoB H T€XHOJIOT Uil

5.1. YueGnas autepartypa
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4. Hukonenko, I1. I'. AaMuHuCTpuUpOoBaHME OTENs: Y4eOHUK W MpPaKkTUKyM s By3os / IT. T
Huxonenko, T. &. TlaBpunbeBa. — M.: MHM3marensctBo HOpaitt, 2024. — 444 c¢. URL:
https://urait.ru/bcode/543359.

5. Hukonenko IL.I'. TIpoekTupoBanre TOCTHHUYHOM NEATEILHOCTH: YICOHHUK M MPAKTHKYM JIJISI
cpenuero npodeccuonansHoro oopazosanus / [1.I'. Hukonenko, T.®. I'aBpunseBa. — M.: U3naTenbcTBO
FOpaiir, 2024. — 548 c. URL: https://urait.ru/bcode/542538.

6. Tumoxuna T.JI. Opranuzanmuss TOCTHHHYHOTO JieNa: YYeOHHMK JUIsl TPHUKIATIHOTO
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OakamaBpumata / T. JI. Tumoxmna. — M.: MWMzmarensctBo FOpaiit, 2024. — 297 «c. //
https://urait.ru/bcode/536172.

7. Tumoxwuna T.JI. TeXHOTOTUU TOCTHHUYHOMN NEATEILHOCTH: TEOPHS U MPAKTHKA: YICOHUK JIJIsI
By30B / T.JI. Tumoxuna. — M.: U3natensctBo FOpaiit, 2024. — 336 c¢. URL: https://urait.ru/bcode/536173.

JlononHUTENbHAS TUTEPATypa

1. ApOy3zosa H.IO. TexHonorust u opranuzanusi TOCTHHUYHBIX yCIyT: yueO. mocodue Jisi CTy/I.
BbICHI. y4eO. 3aBefaeHuit. — M.: Akagemus, 2011. — 224 ¢. (B 6ubmmoteke 20 7K3.)

2. byropckuii B.I1. IIpaBoBoe 1 HOPMATUBHOE PETYIUPOBAHUE B MHIYCTPUU TOCTEIIPHUMCTBA!
Y4eOHHMK M MPaKTHKyM I akaaemuueckoro OakamaBpuara / B.II. Byropckwmii. — M.: U3parenscTBo
FOpaiit, 2024. — 165 c. URL: https://urait.ru/bcode/538393.

3. Boakos HO0.®. TexHOI0THS TOCTUHUYHOTO OOCTy)KHMBaHus: YueOHuk. — M3a. 2-e. — PocTtoB
u/]1: ®ennkc, 2005. — 384 ¢. — (49 7k3.).

4. Edwumona O.I1. DxoHOMHKa rocTHHUILL U pecTopaHoB: Yueb. [Tocooue / O.I1. E¢pumona, H.A.
Edumos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 3x3.)

5. Koconanos A.b., Enuceea T.U. [IpakTukym no opraHusaiii U MEHEIKMEHTY TypuU3Ma U
TOCTUHUYHOTO XO3SICTBA. — M.: KuoPyc, 2011. — 200 c. //
https://e.lanbook.com/book/53306#book _name.

6. HWuaycTpus rocTenpuuMCTBA: OCHOBBI OpTraHU3aIMY U YIpaBJiIeHus: yaeOHoe mocooue / A. /1.
Uynnosckuii, M. A. XKyxkoga, FO. M. beno3zeposa, E. H. Kusimona . - M. : @OPYM : UHOPA-M, 2011.
- 399 c. (15 7k3.)

7. Kotnep ®@. Mapkerunr. ['ocrenpuumctBo. Typusm: y4eOHUK ISl CTYACHTOB BY30B / O.
Kotnep, . boyan, JlxxeliMmc Meiikens; nep. ¢ auri. — 4-e usf., nepepad. u gom. — M.: KOHUTU-TAHA,
2015. — 1071 c. Pexum JIOCTYTIA:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxkun H.U., bornapenko I'.A. MeHePKMEHT TOCTHHHII U pecTopaHoB: Y4eo. [Tocobue.
4-e uznanue.- Mu.: HoBoe 3nanue, 2002. — 368 c. (14 7k3.)

9. Jlsmuua U.1O. MarepuaiibHO-TeXHUYECcKas 0a3a 1 0ohopMIICHUE TOCTUHUI U TYPKOMITJICKCOB:
Yuebnux mns cpen. Ilpod. Obpazosanus / W.IO. Jlanuna, T.JI. UrnareeBa, C.B. be3pykoBa. — M.:
W3narenbckuit ieHTp «Akanemusi», 2004. — 256 c. (58 7k3.)

10. Memmuk C. ToctuHHuHBIM OusHec: VYueOHHMK MM CTYAEHTOB, OOYyYalouIuxcs 10
crenpanbHOCTSIM cepBuca (230000) / C. Memnuk, X. Unrpam; [mep. ¢ anrn. A.B. Ilasnos]. — M
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexnblii yueOHMK). Pexum pocryna:
https://biblioclub.ru/index.php?page=book_red&id=436731.

11. MunenkoBa B.B. OcHoBBI TocTHHUYHOTO On3Heca: YueOHoe mocobue. — Kpacnomap: KI'Y,
2015. - 160 c. (16 2K3.)

12. Opranuzanus rocTHHUYHOTO OM3HEca: yueOHoe nocobue st By3oB / B.C. Bapusoaa, FO.M.,
Endumosa, K 10. Muxaiinosa, 5I.A. Kaprayxosa. — CtaBpomons: OO0 CEKBOS, 2015.

— 167 c. Pexxum JIOCTYyTIa:
https://biblioclub.ru/index.php?page=book _red&id=438785.

13. Ckounnosa M.C. Posipb 1 05151 TOCTHHUYHOTO OM3HECA B CUCTEME TYpHUCTUYECKOTro OM3Heca.

M.: Jlaboparopus Kaurn, 2011. — 198 c. Pexnm JIOCTYyIIA:
https /Ibiblioclub.ru/index.php?page=book red&id=142368.

14. Cxobxun C.C. IlpakTuka cepBruca B UHAYCTPUM TOCTEIPHUUMCTBA U TypuU3Ma: ydeOHOe
nocobue / C. C. CkoOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 5k3.)

15. Copoxuna A.B. Opranuzanusi oOCIy’)KHUBaHHUSI B TOCTUHHLIAX U TYPUCTCKUX KOMILIEKCAX:
VYuebHoe nmocodue, 2007. — 304 c. (10 3k3.)

16. VYokep JIx. YnpaBnenue rocrenpuuMcTBoM: BBomHbIN Kypce: yaeOHuk. — M.: FOnuTH-/{ana,
2012. — 880 c. Pexxum nocryna: https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yokep [Ix. BBenenue B rocrenpuuMcTBo: yuebnoe nmocodue. — M.: FOnuTu-Jlana, 2015. —
735 c. Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=114767.
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Jlis ocBOeHMS] AMCUMIUIMHBI MHBAJUIAMH M JIMIAMU C OTPAaHUYEHHBIMH BO3MOXXKHOCTSIMU
3A0POBbS UMCHOTCA U3OAHUA B JJICKTPOHHOM BH/IC B BHGKTpOHHO-GI/IGHI/IOTG‘{HBIX cucreMax «JIaHbp» U
«tOpaitT».

5.2. Ilepuoanyeckasi JuTepaTypa

baswr nanapix kommanuu «Mct Beroy http://dlib.eastview.com
OnektponHas 6ubimoreka GREBENNIKON.RU https://grebennikon.ru/
xKypHas1 «COBpeMEHHBIE MPOOIEMBI CEpPBHUCA U TYPU3Ma»

)KypHall «Typu3M: mpakTuKa, Ipo0IeMbl, TEPCIEKTUBBD)

)KypHal «BeCTHUK HAlIMOHAJIBbHON aKaJEMUH TYPU3Ma»

agkrownE

5.3. UuTepHeT-pecypchl, B TOM 4YHCjI€e COBpeMeHHbIe npodeccnoHaIbHbIe 0a3bl JaHHBIX U
HH(OPMaANMOHHBbIE CTIPABOYHbIE CHCTEMBbI

JIeKTPOHHO-0u0MoTeuHbIe cuctemsl (IBC):

1. BBC «FOPAWT» https://urait.ru.

2. OBC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAVH» www.biblioclub.ru.
3. DBC «BOOK.ruy» https://www.book.ru.

4. OBC «ZNANIUM.COM» www.znanium.com.

5. BBC «JIAHb» https://e.lanbook.com.

IIpodeccuonaibubie 6a3bl JAHHBIX:

1. Hayunas snekrponnas oubanorexa (HIB) http://www.elibrary.ru/

2. HauwmonanpHas 37eKTpoHHAst OMOJIHMOTEKA (OCTYI K DJIEKTPOHHOU OMOIMOTEKE AUcCcepTalnui
Poccwuiickoii rocynapcteennoi onomuotexu (PT'B) https://rusneb.ru/

3. Ilpesunentckas oubmuoreka um. b.H. Enpumna https://www.prlib.ru/

4. «Jlexropuym TB» http://www.lektorium.tv/

5. YuuBepcuterckas uHpopmarronnas cuctema POCCH S http://uisrussia.msu.ru

NudopmanuonHbie cipaBoYHbIe CUCTEMBbI:

1. Koncynprant Ilmoc — cnpaBouHas mpaBoBas cUCTeMa (JIOCTYN IO JIOKAJbHOM CEeTH C
KOMIIBIOTEPOB OUOINOTEKH).

2. TAPAHT — CnpaBounas [IpaBoBas Cucrema (CAPAHT).

Pecypcbl cBoOOAHOTO 1OCTYMA:
1. KubepJlenunka (http://cyberleninka.ru/);
2.  MuHHCTEPCTBO HayKd ©  Bbiciiero  oOpa3oBanus  Poccwiickoit ~ Denepammu
https://www.minobrnauki.gov.ru/;
2. ®enepanbHblil moptan «Poccuiickoe oopasoBanue» http://www.edu.ru/;
3. Hudopmanmonnas cucrema «EnuHOe OKHO J0CTyma K 0Opa30oBaTeNbHBIM pecypcamy
http://window.edu.ru/;
4. denepanbHblii IeHTP HHOOPMAIIHOHHO-00pa3oBaTenbHBIX pecypcos (http://fcior.edu.ru/);
5. IIpoekr ['ocynapcTBeHHOTr0 MHCTUTYTA pyccKkoro si3bika uMenn A.C. [Tymkuna «O6pa3oBaHue
Ha pycckomy» https://pushkininstitute.ru/;
6. CnpaBouHo-nH(pOpMaMOHHBIN opTan «Pycckuii sA361k» http://gramota.ru/;
7. Cnyx0a TeMaTHYECKHX TOJKOBBIX ciioBapei http://www.glossary.ru/;
8. Cnosapu u >HumKiIoneauu http://dic.academic.ruf/;
9. OGpasoBaTenbHBIN TOpTAT «Yuebax http://www.ucheba.com/;
10. 3akonHompoekT «O6 obpa3oBanuu B Poccuiickoit Denepanmny. Borpock! u oTBeThI http://xn--
273--84d1f.xn--plai/voprosy i_otvety.
11. Oc¢wunmanbheii cailT @enepanbHoro arenTcrsa o typusmy. URL: http://russiatourism.ru.
12. OdwunuanpHblii calT MHHHCTEpCTBA KypOPTOB, TypU3Ma W OJMMIIUHCKOTO HACIEIus
KpacHomapckoro kpas. URL: http://min.kurortkuban.ru.
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13. Kypoptst Kpacnomapckoro kpas. URL: www.kurortkuban.ru.

14. World Travel Organization UNWTO. O¢urunanshsiii caiit. URL: www2.unwto.org.

15. Poccwuiickuii coro3 Typunayctpun Odunuansueiii cair. URL: www.rustourunion.ru.

16. Prohotel [TopTan mpo roctuanuneiii 6uznec. URL: www.prohotel.ru.

17. CoobmiectBo nmpodeccruonanos roctunnunoro ousneca. URL: http://www.frontdesk.ru.

18. Bce o typusme. Typuctuueckas 6udaunorexka. URL: www.tourlib.net.

19. Rata-news. DnektponHas razera Poccuiickoro coro3a TypuHAaycTpuu. OdUIIMAIBHBIN CaMT.
URL: www.ratanews.ru.

20. Xypuan «Typundo». Odpunuansusiii cair. URL: www.tourinfo.ru.

21. Xypnan «['ocTuHuIa u pecropan: OusHec u ynpasienue». URL: http://hospitality.ru.

22. Xypuan «CoBpemennsiii otens». URL: http://hotelexecutive.ru.

23. XKypuan «Typusm: nmpaktuka, npodaemsl, nepcrnektusbiy. URL: http://www.tpnews.ru.

24. Buxunenus. CBooonnas sunmkiioneaus. URL: www.wikipedia.org.

CoOcTBeHHBIC JIEKTPOHHBbIE 00pa3oBaTe/ibHbIe M HH(popMannoHHbIe pecypcbl Kyol'y:

1. Cpena MoaynbpHOrO AuHaAMu4eckoro ooyuenus http://moodle.kubsu.ru

2. baza y4yeOHBIX IJIaHOB, y4€OHO-METOIMYECKUX KOMIUIEKCOB, IMyOJUKAlMi U KOH(epeHuui
http://mschool.kubsu.ru/

3. bubaunorexka MHPOPMALMOHHBIX pecypcoB Kadeapbl HH(GOPMALMOHHBIX 00pa30BaTENIbHBIX
texHoorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pazoBaTeIbHBIE peCcypChl Kadeapbl HHPOPMAITMOHHBIX CHCTEM U TEXHOJIOTHI
B oOpasoBanuun KyOI'Y u  Hayuno-meroamueckoro kypHaiza "IIKOJIBHBIE T'OJbI"
http://icdau.kubsu.ru/

6. MeToauyeckue ykazanus JJs 00y4arOUIUXCsl IO OCBOEHHIO JUCIUIJIMHBI

6.1. MeTonnyeckue yKazaHusi 1 MaTepUAJIbI 0 BUIAM 3aHATHIT

JucuuruinHa «Opranuzanust pa3MeIieHusl TYpUCTOBY» ABISETCS OJHOW U3 (yHIaMEHTaJIbHBIX B
nporiecce MOATOTOBKH KaApOB ISl TYPUHIYCTpHH. V3ydeHne TEOPEeTHYECKHX OCHOB M COBPEMEHHBIX
npo0eM M TeHJEHLIUH UHyCTPUU TOCTENPUUMCTBA JaeT BO3MOXKHOCTh CTYJICHTY BJIaJeTh 3HAHUSIMU B
00J1aCTH NPEOCTAaBICHUsI TOCTUHUYHBIX YCIIYT — 00s13aTe€IbHOM COCTABIIAIOIIEH JIF0OOr0 TypIPOIYKTa.

M3yuenne mporpaMMHOIrO MarepHajia JO0JDKHO CHOCOOCTBOBaTh (POPMHPOBAHUIO Y CTYJIEHTOB
3HaHUH W yMEHHI, HEOOXOIUMBIX ISl BBIOJHEHHUS OPTaHU3AI[MOHHO-YIIPABIEHYECKOH U CEpBUCHOMN
JeSITeIbHOCTH B TOCTUHUIAX M TYPUCTCKUX KOMITJIEKCAX.

[Ipr M3ydeHUW AWUCHUILTUHBI TOCTOSHHO OOpaliaeTcs BHUMaHHE CTYJISHTOB Ha €€ XapakTep,
MOKa3bIBACTCS, I/I€ U KOT/1a U3y4YaeMble TEOPETUUYECKHE MOI0KEHUS U TPAKTUYECKHE YMEHUS MOTYT OBbITh
UCTIOJIB30BaHbl B OyAyIIeH MpaKTHYECKOW nesTedbHOCTH. M3ydeHme marepmana Benetcst B (opwme,
JOCTYITHOW OHUMAHMIO CTYCHTOB.

Jlnsi TpoBENeHMsI 3aHATUH TIPEICTABISCTCS IEIECO00pa3HBIM HCIONB30BATh JIGKIIMOHHO-
CEeMMHAPCKHE 3aHATHS, OPraHU3allMOHHO-/1€ATEIbHOCTHBIE U JIETIOBbIE UT'PhI, Pa300p MPON3BOACTBEHHBIX
CUTyallMid, TPOBOIUTH JUCKYCCHU TIO aKTyaJbHBIM TIpoOiieMaM, padoTaTh C METOIWYECKHMH,
CIPaBOYHBIMU MaTepHallaMH, IPUMEHITh TEXHHUUECKUX CpPEACTBAa OOyUeHHUs MpPHU M3YyYEHHUU BOIPOCOB
BHE/IPEHHSI COBPEMEHHBIX MH(POPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHIA B TOCTHHUYHBIN OM3HEC.

[Tpu M3710KEHNUU TUCIMITIMHBI 10 COOTBETCTBYIOIINMM TEMaM HCIIOJIb3YIOTCS 3aKOHOIaTeNIbHbIE U
HopMmatuBHBIE akThl Poccuiickont ®deneparuum u KpacHOZapcKoro kpas, a TakKe MHCTPYKTHUBHBIE H
PYKOBOJISIIIINE MaTepHUaIbl OTPACIEBBIX MUHUCTEPCTB M BEJOMCTB.

Jnist pa3BUTHUSI TBOPUYECKON aKTHBHOCTH CTY/ICHTOB B TMPOTPaMMe JTUCIUILIHHBI PETYCMOTPEHO
BBINOJIHEHNE UMU CaMOCTOSATEIBHBIX TBOPYECKUX paboT B popme pedepaToB, JOKIAI0B MO MpodiieMam
UCTOPUHU Pa3BUTHUS TOCTUHUYHON HHAYCTPUH, TOCTUHUYHBIX Lienei B Poccun u 3a pyoexom, MpoBeeHIE
CPaBHUTENBHOIO aHAJIM3a ACATEIbHOCTH TOCTUHUYHBIX MPEINPUATHI Pa3HBIX KaTerOpui, BHISBICHUE
KOHKYPEHTHBIX MPEUMYILIECTB B KaKJON KaTErOpUH U Ap.

OcBoeHMe TUCHMIUIMHBI MPEANOJIaraeT MPAaKTHYECKOE OCMBICIIEHHE €€ TEeM Ha MPAKTUYECKHX
3aHATHSX, B IpPOLECCe KOTOPHIX CTYAECHT JOJDKEH 3aKpPEeNUTh U YriyOUTb TEOPETHYECKUE 3HAHMS,
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npuobpectu HeoOXoauMble yMeHUs. [Ipu npoBeaeHNN NPaKTUUECKUX 3aHATUN ydyeOHas rpymnmna MOXKeT
JEJINUTHCS HA TIOATPYIIIBI 1711 BBIOJIHEHUS KOJUIEKTUBHBIX 3a/laHUM.

[Inan mpoBeneHUs JEKIUOHHBIX M MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH Ipejiaraercss s
O3HAKOMJICHHs CTyJ€HTaM B Hadajlleé M3y4YEHUs JUCUMIUIMHBL, YTO JaeT MM BO3MOXHOCTb
OPUEHTUPOBATLCS B HAIPABIICHUAX IOJIy4a€MbIX 3HAHUM U 3apaHee IUIaHUPOBAaTh MHTEPECYIOUIUE UX
BOTIPOCHI [Tl OOCYX/ICHUS Ha IPAKTUYECKUX 3aHIATHUSAX.

CTyneHThI-3a04HUKH IPUCTYNAOT K U3YUEHUIO Kypca Ha yCTAaHOBOYHOM cOOpe, KOTJa YUTAIOTCS
YCTAaHOBOYHBIE JIEKIIMH, PACKPHIBAIOIIUE CYITHOCTb, HCTOYHUKU, CUCTEMY, CYOBEKTbI WHAYCTPHH
rOCTENPUUMCTBA U TOCTUHHUYHOIO OM3HECA, UTO SBJSIETCSA CBOETO PO/a BBEACHHUEM B AUCUUILIUHY. Llensb
JEKIMA — O3HAKOMHUTH O0y4aeMbIX C 3aJayaMH, OCHOBHBIMH NpoOJeMaMHu Kypca, HaleluThb UX Ha
CaMOCTOSITENIbHYIO PabOTy B MEXCECCHOHHBIN MEpPHUOJ, paccka3zaTb 00 OCHOBHOH M JONOJIHUTEIBHOU
auTepatype mo mpeaMmery. Ha ycTaHOBOYHOM cOOpe CTYACHTHI IMOJYYalOT HEOOXOAMMBIE Y4eOHO-
METOAMYECKHE MaTepuallbl, 3HAKOMATCS ¢ TEMAaTUKOH KOHTPOJIBHBIX PaboT, B ciiyyae HEOOXOJUMOCTH
Y4YacTBYIOT B IPYIIIOBBIX U MHANBUIYAJIbHBIX KOHCY/IbTALIUSX.

OCHOBHBIM METOJIOM M3y4Y€HHUS Kypca Ul CTYIJEHTOB-3a0YHUKOB SIBIIIETCSI CaMOCTOSITENIbHAS
pabora B MeEXKCOOPOBBI TeEpHOJ, HANpABICHHAs HA OBJIAJCHHE TEOPETHUYSCKUMH AaCIEKTaMHu
TFOCTUHUYHOTO OW3HEeca, W3y4YE€HUE THUIIOB, CTPYKTYpPbI CIyKO TOCTHUHMI, MX (YHKUMH, NPUHLMIIOB
(GYHKIIMOHUPOBAHUSI IPEANIPUATUI TOCTUHUYHOW UHAYCTPHUH.

B koHue cemectpa Ha oudeperHOM cOope 4YMTaeTcss 0030pHas JIEKLHMs, MOCBSIICHHAs
COBPEMEHHBIM TEHJCHIMSAM U MpoljaeMaM pa3BUTHSI MPEANPUATUN TOCTUHUYHOrO OnsHeca. CTyneHThbI
3aJa10T IIPENOAABATEII0 BOIPOCHI, KOTOPBIE OCTAINCh HEU3YUCHHBIMHU.

JUis CTYyIEHTOB-OYHHMKOB OCHOBHBIE HCTOYHUKH IIOJIyYE€HHUS 3HAHUI B Ipoliecce HM3y4eHHUs
JUCLUIUIMHBL  SIBIIIETCSI M3yYEHHE PEKOMEHAYeMOH JHTepaTypsl U 00s3aTelbHOE IOCEIEeHHUE
JICKIIMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHITHH.

Pexomennyemas surtepaTypa Uil HM3Y4EHHUS AMCLUUIUIMHBI BKIIOYaeT B ceOs OCHOBHYIO U
JOTIONTHUTEIbHYIO JIUTEPATypy, a TakKe CeTeBble MCTOUYHMKH. OCHOBHasl JUTepaTypa INpeAcTaBiseT
co0oii mepeyeHb Y4eOHHKOB M y4eOHO-METOAMYECKUX MOCOOMH, CoJlepKaHUe KOTOPBIX HOCHT OOLIHii
XapaKTep M3y4eHUs OCHOB FOCTMHUYHOro Ou3Heca. TeM He MeHee, 3TU U3JIaHUS OTIUYAIOTCS JIPYr OT
Jpyra, TOMOJIHAOT IPYr APYyTa, MO3TOMY AJI YCHEIIHOM IMOATOTOBKH K MPOMEKYTOYHON aTTeCTaluu U
9K3aMEHY HEJOCTAaTOYHO HCIOJIb30BAaHUE TOJBKO OJHON KHWMIM U3 CIHCKAa OCHOBHOHM JIUTEPATyphl, UX
JOJDKHO OBITh KaK MHMHHUMYM IITh (CIIMCOK M30paHHOM JMTEpaTypbl CleAyeT OO0CyXIaThb C
npenogasareneM). [ MOATOTOBKM C MPaKTUUYECKUM/CEMUHAPCKUM 3aHSITHSM CIEIYET MCIOJIb30BaTh
JIOTIOJTHUTEIBHYIO JTIUTEpaTypy, KOTOpas COJAEPKHUT CHELUANbHBINA, Y3KHe, (PYHKIIMOHAIbHbBIE ACHEKThI
IIPOLIECCOB U SIBJICHUH, SIBJISIOIINXCSI TEMAaMU IPAKTHUECKUX/CEMUHAPCKUX 3aHATUH.

BHumarenbHO cieyeT OTHOCUTCS K MCIIOJIb30BAaHUIO CETEBBIX MCTOYHUKOB. DTO JOJKHBI OBITH
oQuIabHbIE CalThl U3BECTHBIX OPraHU3AlMMA, IPEANPUATHI, KOMIIAHUN: HAIIPUMEp, CAUTHI )KYPHAJIOB
JUIs  Mpo(eCcCHOHAIOB TOCTUHUYHOIO W TypucTHYecKoro OusHeca («['ocTMHMIA W pecTopan»,
«CoBpeMeHHBIH oTenb», «CoBpeMeHHbIN pecTopan», «Typu3M: MpakTUKa, IpoOIeMbl, TEPCIIEKTUBBDY,
«Typundo» u ap.), OOIIECTBEHHBIX HAIMOHAIBHBIX U MEXIYHAPOJHBIX OpraHU3alMi U accoLUaIi B
obmactu roctuHUYHOTO Ou3Heca u Typusma (PCIITU, BTO, MexayHnapoaHasi accomuars TOCTUHUIL U
pecropaHoB u ap.). HemomycTuMo wucrosib30BaHMsl B Ipoliecce 0OydeHuss MHPOPMALUIO C CalTOB
pedeparos, T0KIaI0B, TUIIJIOMOB U JIp.

Jlekuus — hopma yueOHOrO 3aHATHUH, 11€Jb KOTOPOI'O COCTOUT B PACCMOTPEHHUU TEOPETHUECKUX
BOIPOCOB TUCIUIUIMHBI B IOTHYECKH BBIEP>KaHHOU (popme.

[IpakTHyeckre/ceMUHAPCKUE 3aHATUS — COCTaBHAs 4aCTh YUe€OHOTO Mpolecca, rpymnmnoBas popma
yueOHBIX 3aHATH, HallpaBJIeHHAs Ha pa3BUTHE CAMOCTOSITEIbHOCTH yYalluXcs U MPUOOpETeHHEe YMEHUN
U HaBBIKOB, MO3BOJIAIONIAs] CTYIEHTaM IMPHUBUTH NMPAKTHUYECKUE HABBIKM CAMOCTOSTENLHONW paboTHI €
HAyYHOW JUTEPaTypoOil, MOJIYYUTh OMBIT MYOJWYHBIX BBICTYIUIEHUH, DPa3BUTh MPO(HECCHOHATBHYIO
KOMIIETEHTHOCTb, IPOBEPUTH Ha NMPAKTUKE [TOJIyYEHHbIE TEOPETUUECKUE 3HAHMSL.

B yueOGHOM nporecce UCTIONb3YIOTCS AKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI TPOBEACHUS 3aHATHH:
JOKJIapl C IpPE3EHTAlMeN, aHaau3 IPE3CHTAllMd COBMECTHO CO CTYIEHTAMM, 3allluTa aBTOPCKUX
IPOEKTOB, TPEHUHIU, PELLICHHE CUTYAIL[MOHHBIX 33/1a4, pa300p KOHKPETHBIX CUTyallUi 110 TEMaM, BCTPEUH
CO CHelHaIUCTaMH B 00J1aCTH TypU3Ma U CepBHCA.
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Memoouueckue pexomenoayuu no OpanHu3auuu U blNOJIHEHUI0 CAMOCIOAMEIbHOU padomul
cmyoenmoe.

CamocrosiTenpHas paboTa CTyICHTOB — TO yueHas, HayYHO-HCCIISIOBATEIbCKAsI U OOIIECTBEHHO-
3HauMMasi JEATEeIbHOCTh CTYJAEHTOB, HAIPaBJIICHHAs HA pa3BUTHE OOmMUX M MPodhecCHOHATBLHBIX
KOMITETCHIIMM, KOTOpas OCYIICCTBIISIETCS O3 HEMOCPEICTBEHHOTO YYacTHs IPENoaaBaTelis, XOTsS U
HaIpaBJISIeTCS UM.

[Ipy M3y4eHNM MUCHMIUIMHBI OPraHU3alUs CaMOCTOSTEIHFHOM PaOOThl CTYJEHTOB MPEICTABIISACT
€MHCTBO TPEX B3aUMOCBSI3aHHBIX (HOPM:

1. BaeaymutopHas camocTosiTeIbHas paboTa: TOJATOTOBKA K AayJWTOPHBIM 3aHATHSAM |
BBHITIOJTHEHNUE 3aJIaHUi Pa3HOTO THMA U YPOBHS CIOKHOCTH, TOJTOTOBKA K MPOOJIEMHBIM JICKIUSM,
JIMCKYCCHOHHBIM BOIIpOCaM, M3y4Y€HHE OTIEIbHBIX TeM (BOIPOCOB) JHMCIHUIUIMHBI B COOTBETCTBHH C
yueOHO-TEeMaTHYeCKUM IUIAHOM, IMOATOTOBKAa W HamwcaHue pedepaToB, JOKIANOB, 3¢C€ M IPYTHX
MMMCbMEHHBIX PabOT, YCTHBIX COOOIIEHWN Ha 3aJaHHBIC TEMbI, BBITOJHCHUE JOMAIIHHUX 3aJaHHH
pa3HoOOpa3HOro xapaktepa, MoAOOp Y UW3YYCHHE JIUTEPATYpPHBIX HMCTOYHHKOB;, BBIIIOJIHEHUE
rpapudyeckux paboT; NPOBEICHHE pPAc4YeTOB M JIp.; BBINOJHEHUE WHIMBUIYAJIbHBIX 3a7aHUH,
HaIpaBJICHHBIX HA PA3BUTUE Y CTYJECHTOB CAMOCTOATEILHOCTH U HHUITUATUBEI, MOJATOTOBKA K YJaCTHIO B
KOH(EepeHIHIX U Jp.

2. AynuTopHas caMOCTOSITeNIbHAs paboTa, KOTOpas OCYIISCTBIISICTCS IMOJ HEMOCPEICTBEHHBIM
PYKOBOJICTBOM TIPEIOAaBaTeNsl U pPeau3yeTcsl P MPOBEICHUU JTaOOPATOPHBIX 3aHATUNH M BO BpeMs
YTSHUS JICKIIHH;

3. TBopueckas, B TOM 4HCIIe HAYYHO-UCCIIeI0BaTeNbCKas paboTa.

[Iporecc opranuzaiiu CaMOCTOSITEIIbHONU paOOThI CTYEHTA BKJIIOYAET B CEOsI CIISAYIONINE I TATIbI:

— TOATOTOBUTENBHBIN:  ONPENEIICHHE  LEJIC, COCTaBJICHUE MPOrpaMMbl, MOATOTOBKA
METOIUYECKOIr0 00€eCIIeUeHN;

— OCHOBHOM: peaiu3aisi MpOrpaMMBbl, HCIIOJIb30BAaHKE IPUEMOB TOUCKAa HMH(POPMAIIHH,
YCBOGHUS, TIepepaboTKH, NPUMEHEHHWs, Tepeladyd 3HaHUM, (QUKCHpOBaHUE  PEYJIbTATOB,
camMoopraHu3zalus mpoiecca padoThl;

— 3aKJIIOUMTEJIbHBIN: OLEHKA 3HAYUMMOCTH U aHaJu3a pe3yJbTaTOB, UX CUCTEMAaTU3allus, OLIEHKa
3¢ (HEeKTUBHOCTH MPOTPaMMbl U IIPUEMOB padOTHI, BEIBOJIBI O HAMPABIECHUSX ONTUMH3AIUHN TPY/IA.

@opMBI KOHTPOJSI CaMOCTOATEIbHOW pabOThl — YCTHBIM ONpOC, COOOIIEHME, AOKIaJ Ha
71ab0paTOPHBIX 3aHATUSX, pedepaThl, TECTUPOBAHUE, BHITIOTHEHUE MPAKTUIECKUX 3a/IaHUH, MyOIUKaluu
B HAYYHBIX M3JaHUIX.

Oobuwue npasuna 6blnOIHEHUA RUCbMEHHBIX padom (peghepamos)

AxanemMuyeckas 3THKa, COOIOIEHUE aBTOPCKUX IMpaB. Ha mepBoM 3aHATHM CTYACHTHI TOJIKHBI
OBITH MPOMH(OPMHUPOBAHBI O HEOOXOIUMOCTH COOJIOICHUSI HOPM aKaJIEeMUYECKOW STUKH M aBTOPCKHUX
npaB B Xo/ie 00y4yeHHs. B 4acTHOCTH, IPeIOCTaBIISAIOTCS CBEICHUS:

- o0m1ast uHpopmalus 00 aBTOPCKUX MPaBaXx;

- npaBujia IUTHPOBAHUS;

- npaBuiia 0pOPMIIEHHUS CCHIJIOK

Bce umerommecss B TEKCTE€ CHOCKM TIIATENIBHO BBIBEPSIOTCS M CHAOXKAIOTCS «aJpecaMm.
Hepnomyctumo BKIIOYaTh B CBOIO pabOTy BBIAEPKKU K3 pabOT APYrux aBTOpOB 0e3 ykazaHus Ha 3To,
NepecKa3blBaTh Uy)Kyl0 paboTy OJIM3KO K TEKCTy 0e3 OTCBUIKHM K HEeH, HCIOJb30BaTh UyKue ujeu 0e3
yKa3aHHs TEPBOMCTOYHHUKOB (3TO KacaeTcss M uHpopMmanuu, HaiineHHoi B MuTepuere). Bee cimyudan
IUIaruara JOJDKHBI ObITh UCKITIOYEHBI.

Crucok HCIONB30BAaHHOW JUTEPATyphl MOJDKEH BKIIOYATh BCE HWCTOYHHUKHA WH(GOpPMAINH,
U3y4EHHBIC U TPOPAOOTaHHbIE CTYJCHTOM B IIPOIIECCE BHITOJHEHHS PabOThI.

Buinonnenue pegpepamos

Pedepar npencrasiser co0oil KpaTkoe U3JI0KEHUE COAEPIKAHUS HAyUHBIX TPYIOB, JTUTEPATYpPBI
1o ornpeneneHHon HaydHoi Teme. O0beM pedepara moxer gocturatb 20—30 cTp.; Bpems, OTBOAMMOE Ha
€ro IMOJAroTOBKY — OT 2 Hezaenb A0 Mecsna. [loaroroska pedepara nmoapazymeBaeT caMOCTOSTEIbHOE
U3y4eHHE CTYIACHTOM HECKOJbKUX (He MeHee 10) auTepaTypHBIX UCTOYHHMKOB (MOHOTpaduil, HAyqHBIX
cTaTei U T.A.) O OMpeNeNEHHON TeMe, He paccMaTpuBaeMoi MOAPOOHO Ha JIEKIIUU, CUCTEMATU3IHIO



Mmarepuaia M KpaTrkoe ero usnokeHue. llenp HamucaHus pedepaTa — NPUBUTUE CTYAECHTY HAaBBIKOB
KpPaTKoro M JIAKOHWYHOTO TPE/ICTaBICHUS COOpaHHBIX MaTepualioB U (PaKTOB B COOTBETCTBUHU C
TpeOOBaHUAMMU, IPEABSIBIAEMBIMU K HAYyUHBIM OTYETaM, 0030paM U CTaThsIM.

Pabota 10/mKHA COCTOATH U3 CIEAYIOIUX YacTel:

— BBEJICHHUE,

— OCHOBHAasl 4YacTb (MOKET BKJIIOUaTh 2—4 I1aBbl)

— 3aKJIIYCHHUE,

— CIIHCOK UCIOJIb30BaHHBIX HCTOYHHUKOB,

— TIPUJIOKCHHUS.

Bo BBemeHMM 00OCHOBBIBAETCS AaKTYaJbHOCTh BBIOPAaHHOW TEMBbI Ui HCCIIEIOBaHMS,
XapaKTEepU3yeTCs €€ Hay4HOE U IPAKTHYECKOE 3HAYCHHE Ul Pa3BUTHSI COBPEMEHHOI'O ITPOU3BOJICTBA,
dopMHpyIOTCS LEeMM M 3a74a4d KOHTPOJBHOM pPabOThI, ompeaensercss OOBEKT, MPEeAMET U MEeTOJbI
UCCJIEI0BaHMsI, UCTOUHUKH UH(POPMALIMY JUIsl BHIIOIHEHUS paboThl. [IpumepHbIit 00beM BBeaeHUs — 1-2
CTPaHHULIbl MAIIMHOIIUCHOTO TEKCTA.

OcHoBHast 4yacTh paOOThHI BBINOJIHAETCS HAa OCHOBE HM3Yy4YEHMs HMMEIOLICHCS OTEUYEeCTBEHHOU U
3apyOe)KHOW HAYYHOH M CHENHAIbHOM SKOHOMHYECKOW JHMTEpaTyphl MO HCCIeNyeMoil mpoliieme,
3aKOHOJATEIbHBIX M HOPMATHUBHBIX MaTrepuanoB. OCHOBHOE BHUMAaHHE B IVIaBE JIOJDKHO OBITH yJeNeHO
KPUTHYECKOMY 0030py CYLIECTBYIOIIMX TOYEK 3PEHUS IO MPEAMETY UCCIEI0BaHUS U 0OOCHOBAaHHOU
apryMeHTalud COOCTBEHHOM NO3MLMH U B3IJILIOB aBTOpa paboThl Ha pelieHue MpoOIeMbl.
Teopetnueckue nonaoxeHus, cGOpMyJIMPOBAHHBIE B IJ1aBe, JODKHBI CTaTh UCXOIHOM HaydHOH 0a30i 1
BBINOJIHEHUS [TOCIIEIYIOIIUX [JIaB PaOOTHI.

Jlnst moarotoBkM pedepara JODKHBI HCIIONB30BAaThCS TOJNBKO CIICHHATIbHBIE PEJICBAHTHBIC
ucrouHuku. Kpome pedeparoB, TemaTuka KOTOPBIX CBSi3aHA C JMHAMMKOW KakKMX JIMOO sIBJIEHHUH 3a
MHOTHUE T0/ibl, TUOO UCTOPUUECKOTO Pa3BUTHs HAyUHBIX B3IVISI0B Ha KakKyro-1u0o0 npoliemy, ciemayer
UCII0JIb30BaTh MCTOYHHKH 3a nepuoa He 6osee 10 ser.

[TpumepHsIit 00beM — 15-20 cTpaHuIl MAIIMHOIUCHOTO TEKCTA.

B 3axmroueHnn oTpaxaroTcs OCHOBHBIE Pe3yJIbTaThl BBITOJHEHHOH paOOThl, BaKHEUIIINE BHIBOJIBI,
U PEKOMEHJAlUU, M TPEMJIOKEHHUS IO UX MPAaKTUYECKOMY HCIOJIb30BaHUIO. [IpumepHbiii 00beM
3aKJIFOYEHUS — 2—3 CTPAaHUIbl MAIIMHOIIMCHOI'O TEKCTA.

B npunoxeHusx nomemarTcs 1o He0OXOAMMOCTH UIUTIOCTPUPOBAHHBIE MaTepraibl, UMEIOIINE
BCIIOMOTaTeNbHOE 3HaueHHe (TaONMUIlbl, CXEMBbl, OUarpaMMbl M T.[I.), a TaKXe MaTepuajibl II0
HCIIOJIb30BAHUIO PE3yJIbTaTOB HCCIIEOBAHUN C MOMOIIBIO BBIYMCIUTEIBHON TEXHUKH (QITOPUTMBI U
IpOTrpaMMBbl PacyeTOB U PEIIEHUs] KOHKPETHBIX 33134 U T.JI.).

3aiaHue 0 MOJAroTOBKE pedepara CTYyJEHTOM BbIIAETCS MPENnoJjiaBaTeleM WHIUBUAYAIBHO, HO
TaKXe MOKeT ObITh MHULIMUPOBAHO CAMUM CTY/IEHTOM.

Kpumepuu ouyenku peghepamoe:

OneHka «omiuuHo» CTABUTCS, €CIIM BBITIOJTHEHBI BCE TPEOOBAaHUS K HANMCAHWIO W 3aIUTe
pedepara: o603HaueHa TpodieMa U 000CHOBaHA €€ aKTyalIbHOCTh, C/IeTIaH KPaTKUH aHaIH3 Pa3iIMuHbIX
TOYEK 3pEHHUs Ha paccMaTpUBacMyl0 IPOOJIeMy M JIOTUYHO U3J0KEHa COOCTBEHHAs TIO3HITHS,
c(hOpMyIMPOBAHBI BBIBOBI, TEMa PACKPBITA TTOTHOCTHIO, BBIIEPKAaH 00BEM, COONIOICHBI TpeOOBaHUS K
BHCIIHEMY O(bOpMJ'IeHI/IIO, JaHbI IPAaBUJIBHBIC OTBETHI HA JOIMOJTHUTCIIBHBIC BOIIPOCHI.

OrneHka «xopouio» CTaBUTCS, €CIIM OCHOBHBIE TpeOOBaHUS K pedepaTy H ero 3aiiuTe BHIOTHEHBI,
HO IIpHU 3TOM AOONYIICHBI HeHOqéTI)I. B YaCTHOCTHU, UMCIOTCA HETOYHOCTHU B H3JIOKCHUH MaTcpurala,
OTCYTCTBYET JIOTHYECKasl MOCIEeI0BATEIbHOCTh B CYXKICHHIX; HE BBIAEpkKaH 00hEM pedepaTa; HMEIOTCS
YIOyuicHusd B OCbOpMJ'IeHI/II/I; Ha JOIMOJHUTCIIBHBIC BOIIPOCHI ITPU 3aIIUTEC JaHbI HETIOJIHBIC OTBETHI.

OneHka «yo0oeremeopumenvHoy CTaBUTCSA, €CIU HMMEIOTCS CYILECTBEHHbIE OTCTYIJIGHHUS OT
TpeOoBaHUH K peepupoBannio. B yacTHOCTH, TeMa OCBeIIeHA JIUIIb YACTUIHO; JOMYIICHBI JaKTHYECKHE
OIMOKH B COAEp)KaHUM pedepaTa WM IPU OTBETE Ha JOMOJIHUTENIbHBIE BOIPOCH]; BO BpeMs 3aIlUTHI
OTCYTCTBYET BBIBO/I.

OueHka «He yOoelemeopumenbHo» CTaBUTCS, €CIM TeMa pedepaTta HE paCcKphITa,
0OHapY)XMBAETCS CYIIECTBEHHOE HETIOHUMAaHKE MPOOJIeMbl, Wi pedepaT He TPEICTaBIICH.

Memoouueckue pekomenoayuu no nPo8edeHUI CeMUHapa-oOuUcKyCccuu
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CeMuHap-IucKyccHsi — JIuajoruuyeckoe oOILIeHHEe YYacTHMKOB, B IPOLIECCE KOTOPOro uepe3
COBMECTHOE yJacTue 00CYKJIAIOTCS M PEIIAIOTCs TEOPETHUECKUE U MTPaKTUYeCcKHe MpodiemMbl Kypca. Ha
00CyX/IeHHE BBIHOCATCS HambOoJee akTyaJdbHbIE MPOOJEMHBIE BOIMPOCH YYEOHOW MMCHMIUIMHBI (U3
NepevHss KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kaxaplii M3 y4acTHHUKOB JAWUCKYCCHUHU JIOJDKCH
HAYYUTHCS TOUYHO BBIPAXKaTh CBOU MBICIIH B JOKJIA/IE WJIN BBICTYIUICHUH 110 BOIIPOCY, AKTUBHO OTCTaUBaTh
CBOIO TOUKY 3pEHUS; apTyMEHTUPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMUOOYHYIO MO3UIIHIO.

YcnoBue pa3BepThIBaHUs MPOIYKTUBHOW AMCKYCCUU — JIMYHBIE 3HAHUS, KOTOPbIE MPHUOOPETAIOT
CTYACHTHI Ha JICKIUSX U CAMOCTOSATENIBbHOM paboTe. YacThio ceMUHApa-TUCKYCCHU MOT'YT OBITh DJIEMEHTHI
«MO3TOBOTO ITYPMay, «JI€JIOBOI UTPBI».

Ocobas ponb B ceMHHape OTBOAMTCA menarory. OH JOJDKEH ONpeneinuTh Kpyr mpodiem u
BOIPOCOB, MOAJIEKAIIUX 00CYXKACHHUIO; TOJ00paTh OCHOBHYIO U JIOTIOJIHUTEIBHYIO TUTEPATYPY 10 TEME
CeMMHapa ISl TOKJIAJUYMKOB M BBICTYIAIOUINX; paclpeneisaTh GopMbl ydacTusi 1 (YHKIHU CTyJIEHTa B
KOJUIEKTUBHOM paboTe; TOTOBUTH CTYIEHTOB K BBIOPAHHOMY POJIEBOMY YHYaCTHIO; IOJBOAUTDH OOIIUI UTOT
JUCKYCCHH.

Kpumepuu oyenku xauvecmea cemunapa-ouckyccuu

1. IleneHanpaBaeHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSI3aTh TEOPHUIO C TPAKTUKOH, C
UCIIOJIb30BaHUEM MaTepuana B Oyayiieit npohecCuoHaIbHON AesITeNbHOCTH.

2. IlnanupoBaHne — BBIIEICHUE TJABHBIX BOIPOCOB, CBA3aHHBIX C MNPOQWIHPYIONIMMH
TUCIUIIMHAMY, HATMYHE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaTh M TOJIEPKATh JUCKYCCHIO, KOHCTPYKTHUBHBIN
aHAJIU3 BCEX OTBETOB M BBICTYIUICHHI, HAMOJHEHHOCTh y4e€OHOTO BpPEeMEHH OOCYXKIEHHUs IpoliieM,
MOBEJIEHNE CaMoro Mearora.

4. CTunp TpOBEICHHUS CEMUHapa — OXHUBJICHHBIH, C TIOCTAHOBKOH OCTpPBIX BOIPOCOB,
BO3HUKAOIICH JUCKYCCHUEH WIIH BSUTBIA, HE BO30YKIAIOIINI HU MBICIICH, H HHTEpeca.

5. OTHOIIIEHUE «IEIAror-CTYACHT» — YBaXXUTEJIbHbIE, B MEpy TpeOOBaTelbHbIE, PABHOIYIIIHBIE,
Oe3pasuyHbIe.

6. YnpaBieHnue rpynnoi — ObICTPBIA KOHTAKT CO CTYJ€HTaMH, YBEPEHHOE IOBECHUE B IPYIIIIE.
Pa3ymHoe u cripaBensimBoe B3auMOJIEHCTBUE CO CTYI€HTaMH UJIM HA00OPOT, OBBIIIEHHBIN TOH, OIIOpa B
paboTe Ha JH1JIepPOB, OCTABIIASA MACCUBHBIMU JIPYTHX CTY/IEHTOB.

B ocBOeHMM TUCIUIUIMHBI HHBAIMAAMU U JUIAMH C OTPAaHUYEHHBIMU BO3MOYKHOCTSMH 3/10POBbS
OosbIIOE 3HaUEHUWE HMMEET WHIUBUIyalbHass ydeOHas paboTa (KOHCYJIbTAllMM) — JOIMOJHUTEIbHOE
pa3bscHEHHe yueOHOro Marepuana. MHIuBuAyalbHble KOHCYIbTAIMU MO MIPEIMETY SIBJISIOTCS BaXKHBIM
(dakTopoM, CIOCOOCTBYIOIIMM HWHAUBUAYyAIW3allMM OOYYEHHMs] U YCTAHOBJIEHHMIO BOCIUTATEIIbHOTO
KOHTAaKTa MEXIy IMpernojaBaTeieM M OO0YyYalolMMCs HMHBAJIMJIOM WIM JIMIOM C OrpaHHMYCHHBIMH
BO3MOXKHOCTSIMH 3710POBBbSI.

6.2. MeToanyecKkue peKOMeHIaMH JJIsl MOATOTOBKH K IK3aMeHY

HTOroBeIM KOHTPOJIEM YypOBHSI YCBOEHHS MaTepHalla CTyIE€HTaMH SIBISETCS DK3aMEH. DK3aMEH
NpPOBOAMTCA N0 OuieraMm, cojepkamMMm Io 3 Bompoca U3 MaTepuajga H3Y4eHHOro kypca (2
TEOpeTHYecKuX Borpoca, | 3amada). s 3¢ppekTHBHON MOATOTOBKM K SK3aMEHYy IpOIecC M3y4YeHHs
MaTepuaia Kypca IpeanojiaraeT JOCTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJBKO Ha JIEKIUSX, HO U C
Pa3IMYHBIMHU TEKCTaMH, HOPMAaTUBHBIMU JIOKYMEHTaMH U MH()OPMAITMOHHBIMU PECYPCAMHU.

Oco0oe BHMMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJATOTOBKA K AK3aMeHY TpeOyeT oOpalleHus: He
TOJIBKO K yuyeOHMKaM, HO M K uMH(popMmaimu, coaepxkamieiics B CMU, a Takke B peKOMEHIOBAaHHBIX
CETEeBBIX UCTOYHHKAX.

Kpumepuu oyenxu omeema cmyoenma Ha sK3amene.

Dk3ameH sBiseTcs: GOpMOIl UTOTOBOM OLIEHKH KayecTBa OCBOCHHS CTYAEHTOM 00pa3oBaTelIbHOMN
porpaMMsl 1o aucumiiuHe. I[lo pesynpTaTam 3K3aMeHa CTYIEHTY BBICTABIISIETCS OLIEHKA «OTIMYHOY,
«XOpOILOY», «YAOBIECTBOPUTEIBHO» UIIH «HEYIOBIETBOPUTEILHOY.

DK3aMeH MPOBOAMUTCS B (popMe YCTHOTO Oompoca Mo Ouiiera