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1 ey v 3a1a4M U3y4YeHU S TUCHUILTHHBI

1.1 Iles1b 0CBOEHHS TUCHUILIUHBI

Ilenpto ocBoeHus AUCHMILIMHBI «CepBUCHAsT AESTENbHOCTH» SBISETCA CO3/1aHUE CUCTEMBI
3HaHUI O CEPBUCHOM JAEATEIILHOCTH, yClyrax, (oopMax oOCIyKMBaHUS, MPUHIUIIAX (HOPMUPOBAHHS
HOBBIX YCIIYT C Y4€TOM MHHOBAllMH B TEXHHKE, TEXHOJOI'MH, COLUAIBHO-3KOHOMHUYECKOM cdepe, a
TaKXXe MOATOTOBKA CHEIHUAINCTOB, BIIAICIOLINX 3HAHUSAMH O CYLTHOCTH, CIIOCO0AaX OCYIIECTBICHHS U
crieln(pUKH CEpBUCHOM J1€ATEILHOCTH.

1.2 3agauy JUCHUILIMHEI

— ¢opmupoBaHHE Yy OOYYAIOMIMXCS MPEACTABICHHUS O CEPBUCHOM JICATEILHOCTH, MECTE
CepBHCa B KU3HEICITEILHOCTH YEI0BEKa,;

— W3y4YeHHE CIEHUPHUKH JESITETBbHOCTH (HUPM 10 OKAa3aHWIO CEPBUCHBIX  YCIYT,
HAIpPaBJICHHBIX HA YIOBICTBOPEHHE MOTPEOHOCTEH YeTIOBEKa,

— OBJaACHUC CTYACHTAMHU OpraHu3allMOHHBIMU IIOAXOJaMH, MCETOJaMHM H IIpaBHJIaMH
OpraHHU3alluK U YIPABICHHUS CEPBUCOM B Chepe MAIOro U CPeIHEro Ou3Heca;

— U3y4YCHUE aCCOPTUMEHTA U KauecTBa YCIyT CEPBUCA, U UX OCOOCHHOCTEH;

— PacCMOTPEHUE B3aUMOOTHOIICHHUH CIIEIUATMCTOB 110 CEPBUCY U MOTpedHTENeil B mporiecce
OCYIICCTBIICHHS CEPBUCHOM JICATEIILHOCTH;

— (opmupoBanue y o0OydYarOIIUXCS YMEHHsS CErMEHTHPOBATh MOTPEOUTEIbCKHN PBHIHOK
CEPBUCHBIX YCIYT;

— 3HAKOMCTBO C POJIbIO COBPEMCHHBIX MHHOBAI[MOHHBIX TEXHOJIOTHH B CO3JaHHH YCIyT B
cdepe TOCTUHUIHOTO 00CTYKUBAHUSI.

1.3 MecTo AUCHMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI POrpaMMbl

Jucuunnnna «CepBUCHasE AEATENbHOCTB» OTHOCHTCA K 0a30Boil yactu, (opMupyemoii
y4acTHUKaMH 00pa3oBaTeIbHBIX OTHOIIEHMH bioka 1 ocHOBHOI 00pa3oBaTenbHON HPOrpaMMB.
JucuuruinHa u3yyaercs Ha 1 kypce Bo 2 cemectpe. [laHHas qucuMiivHa (GpopMUpyeT 3HAHUS A
OBJIAJICHUS CIELHAIbHBIMU MNPO(ECCHOHANBHBIMU HaBbIKaMU, B T. Y. U JUIS TPOXOXKICHUS
NpOGMIBHBIX YU€OHBIX U POU3BOJCTBEHHBIX MPAKTHK.

Nzyuenne pucuuruinHbel «CepBHCHas JIEATEIBHOCTb» 0a3upyeTcsl Ha  JIOBY30BCKOM
MOJIFOTOBKE B 00J1aCTH SKOHOMHUYECKOI reorpaduu, o01iecTBO3HaAHHUS.

1.4 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE, COOTHECEHHBIX C
IUIAHMPYEMbIMHM Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrpPaMMbI

N3yuenne manHON yueOHON MUCHIMIUIMHBI HAMPABICHO Ha (opMUpOBaHUE y O0YYAIOIIUXCS
CIIEAYIOIIMX KOMITETeHIIUH]:

— OIIK-2 CrocobeH OCyIIeCTBIATh OCHOBHBIC (DYHKIMHM YIpaBICHHS CEPBUCHOM
JesITeIbHOCTHIO;

— OIIK-3 Crocoben obecrieunBaTh TpeOyeMoe KadecTBO MPOIECCOB OKa3aHUs YCIYT B
n30panHOH cdepe npodeccHoHATBHON NesITeTbHOCTH.

Ta6Jmua 1-P C3YJIbTAThI OCBOCHUA NJHUCIUIIIIMHBI «CCpBI/ICHaH JACATCIIBHOCTDL»

Kon n HaumenoBanue
WHIUKaTOpa™
Pe3ynbrarhl 00y4deHUS 10 TUCIHATIINHE
JIOCTHKEHUSA
KOMIIETEHIIHNA
1 2




OIIK-2 CniocobeH ocyniecTBIsITh OCHOBHBIC ()YHKIIMHU YIPABJICHUS CEPBUCHOMN JEATEIbHOCTHIO

NOIIK-2.1
Ornpenenser uenu u
3a1a4 yrpaBiIeHUsS
CTPYKTYPHBIM
HOJpa3AeICHUSIMH
NOpeANpUATHIA Cheph
cepBHca

3HaTh:

— NOHATUWHBIN anmnapaT JUCUUILIAHBL,

— UCTOPUIO Pa3BUTHUS CEPBUCA, BUJIbI CEPBUCHOMN AESATEIbHOCTH;
YMeTh:

— ompeaessTh  LeIM M 3aJa4yd  YIpaBIICHUS
MoJIpa3IelIeHUsIMU IPEIIPUITUN c(hephl CEPBHCA;

— HaxXOJIWUTh NYTH OJIATOMPUITHOTO pa3pPEIICHUS TICHXOJIOTHYCCKUX
KOH(JINKTOB;

Bnaners:

— MOHSATUWUHBIM anmnapaToM JUCHUILINHBL,

— MeTojlaMu OeCKOH(IMKTHBIX B3aMMOOTHOIICHHH C IMOTpeOUTeIeM B
MPOLECCE CEPBUCHOM IEATEIIbHOCTH.

CTPYKTYpPHBIM

NOIIK-2.2
Ucnonb3yer
OCHOBHBIE METOJIbI U
IPUEMBI
IUTAHUPOBAHMS,
OpraHu3aIuy,
MOTHBALIMH U
KOOPAWHAINN
JESITEIIbHOCTH
HPEANPUITUI
(mompazaencHuin)
OPEANPUATHIA CHEephI
cepBuca

3HaTh:

— OCHOBHBIC ITOJIXO/IbI K TIOHUMAaHUIO M ONMCAHUIO IMOBEACHHS PAOOTHHKA
chepsl cepBrca U MOTPEOUTEIIS B MPOIECCE CEPBUCHOM JIEATEIbHOCTH;

— OCHOBBI TEOPUH OPraHU3AIUK 0O0CITYKUBAHNUS,

YMeTn:
— TMOPUMEHATh METOAbl M IPUEMbl IUIAHUPOBAHHUS, OpPraHU3ALNHU,
MOTHUBALIIU u KOOpJAUHAILINHT NEATEILHOCTHU MPEaNPUATHI

(TToapasnencHuii) mpeanpusITuid chepbl CEpBUCA,;

— IIPHMCHATbL MCTOAUKHU IICUXOAMATHOCTUKHU: IKCIIPECC-AHAIrHOCTHUKA

noTpeOHOCTEH, MOTHBOB, LN TMOTPEOUTENsA, BBIIETATh TJIABHBIC
TICUXOJIOTHYECKUE OCOOCHHOCTH IMOTPEOUTEIIS,

Bmanets:

- METOdaMH STHOKYJIbTYPHOM nuBepcUUKAIIN CEPBUCHOM
JIEATENBHOCTH

— IpueMaMu U3yUCHUA JTUIHOCTU l'IOTpe6I/ITCJ'I$I;
— MCTOAWKAMH OWArHOCTUPOBAHUA TMOBCACHHWA W OKa3aHUA BJIHUAHHA Ha

notTpeduTens.
NOIIK-2.3 3HaTh:
OcymecTBisier — MapKeTHHT B3aUMOOTHOIIEHHM, BO3HHMKAIONIMX MEXAYy MEepCOHAIOM
KOHTpPOJIb cdepsl ycIayT U OTPEOUTENSIMH;
JEeSITEIbHOCTH — METO/IbI TICUXOJIOTUH, COBOKYITHOCTh SIBIEHUH, COCTABIIAIOIIUX OCHOBY
TIPETPUSATHIA TMICHXOIMarHOCTUIECKOTO TTOJISI JIMYHOCTH MOTPEOUTES;
(moapasneneHwii) YMeTh:

HpeanpusaTH cepsl
cepBHca.

— OCYILIECTBIISATH KOHTPOJIb JESTEIbHOCTH NPEANPUATUH (TT0Apa3IeIeHN)
HpeanpusTHii chepbl cepBuca,

— paloTaTh B «KOHTAKTHOM 30HE» Kak cdepe peanusaliu CEpBUCHOU
JESATEIBHOCTH;

Bmanets:

— METOAMKAaMHU OCYILECTBICHHUSI KOHTPOJS AEATEIbHOCTU NPEAIPUATHN
(mompazneneHuit) mpeanpusTuii chepsl CepBUCA;

— IIpUeMaMHM U3yYeHUs! IMYHOCTHU MOTpeOHTes;

OIIK-3. Cnocoben obecrieunBaTh TpeOyeMoe KayecTBO MPOLIECCOB OKa3aHUsl yciayr B W30paHHOMN
cdepe npodeccnoHABHON 1eITeIbHOCTH

NOIIK-3.1
OpranusyeT OleHKY
KauecTBa OKa3aHUs
YCIIYT y4€TOM MHEHUS
noTpeduTeneit u
3aMHTEPECOBAHHBIX

3HATh:

— KJIacCCU(UKAILIUU YCIAYT U UX XaPaKTEPUCTHUKY;

- TeOpeTI/I'-IeCKI/Ie 158 3MHI/IpI/I‘~IeCKI/16 3aKOHBI y,ZIOBJ'IeTBOpeHI/IS[
NOTpeOHOCTEN MHIMBUIA, CIIOCOOBI U CPEICTBA OKa3aHUS YCIYT, MECTO
CepBHCa B KU3HEACITCIIBHOCTH YEJIOBEKA,

YMeTn:




CTOPOH

— TPOU3BOJUTH OILIEHKY KadecTBa OKa3aHWs YCIYT YYeTOM MHEHHS
noTpeduTeneil 1 3aMHTEPECOBaHHBIX CTOPOH;

— OLICHUBATh TICUXUYECKHE, (U3NOJIOTHUECKHE OCOOECHHOCTH YEIOBEKa,
COLIMAJIbHYIO 3HAYUMOCTbh MOTPEOUTEINEH;

Bnaners:

— METoJaMH OLEHKM KauecTBa OKa3aHUs YCIYyr Y4YeTOM MHEHUS
NoTpeOuTENeH U 3aMHTEPECOBAHHBIX CTOPOH;

— IpUEeMaMU U3YUYECHUS TUYHOCTH MOTPEOUTENS;

— METOJIMKAMH JTUATHOCTHPOBAHUS TOBEICHUS W OKa3aHUs BIMSHHS HA
MOTpeOUTEIIS.

NOIIK-3.2 Buenpsier
OCHOBHBIE ITOJI0XKEHUS
CUCTEMEI

3HaTh:
— MapKeTHHI B3aMMOOTHOIICHHH, BO3HUKAIOIIUX MEXIy MEPCOHATIOM
cdepsl yehayr U MOTPEeOUTENSIMH,

MEHEIKMEHTa — METO/Ibl TICUXOJIOTUH, COBOKYIHOCTD SIBJICHUI, COCTABIIAIOIINX OCHOBY
Ka4yecTBa MICHXOIMAarHOCTUYECKOTO TOJISI JIMYHOCTH MOTPEOUTEIS;
YMerTs:
— TPUMEHATH METOJBI ¥ TPUEMbl IUIAHUPOBAHUS, OPTaHU3AINH,
MOTHBAIINH u KOOpJMHAIINH JESTEIIbHOCTH IpeanpUITUN
(mozmpasaeneHuil) mpeanpusTHil chepsl cepBuca,;
— paboTaTh B «KOHTAKTHOW 30HE» Kak cdepe peanuszalii CepBUCHOU
JeSITeTTbHOCTH;
Bnaners:
— METOJUKaMH OCYIIECTBICHUS KOHTPOJIS JESTEIBHOCTH TPEANPHUSITHN
(mompaszaeneHuit) npeanpusaTuii chepsl CepBUCA;
— METOJaMH W TIPHEMaMH IUTAHUPOBAHHSI, OPTaHWU3AIUHA, MOTHBAIUU U
KOOpIUHAIINH JIESITEIIbHOCTH MIpeANPUATHIA (moapaznenenuii)
npeanpusiTHiA cepbl cepBHCa,
NOIIK-3.3 3HaTh:
ObecneunBaeT —  TEOpEeTHYeCKHe ¥ OMIHPUYECKHE 3aKOHBI  YIOBJICTBOPEHHS

OKa3aHHuc¢ yCIIyT B
COOTBETCTBHH C
3as1BJICHHBIM
Ka4y€CTBOM

noTpeOHOCTEN MHIWBUIA, CIIOCOOBI M CPEACTBA OKa3aHHs YCIYT, MECTO
CEpPBUICA B KU3HECATCIIbHOCTH YCIIOBEKA;

— OCHOBHBIE MTOJIXO0/IbI K TOHUMAHUIO U ONMCAHUIO MOBEACHUS paOOTHHUKA
chepsl cepBrca U MOTPEOUTENIS B MMPOIIECCE CEPBUCHOM NIEATETLHOCTH;
YMerTs:

— NPpUMCHATH MCETOJAbI W MPUCMbBlI IUIAHUPOBAHUA, OpraHu3alunu,
MOTHBALNH " KOOpJAUHALNH JESATEIIBHOCTH IpEIIPUITAN
(moapasnenenuii) npeanpusaTuii cepsl CepBUCa,;

— OmpeAenaTs LeNM W 3aJadyd  YOPABJIEHHS  CTPYKTYPHBIM

MoJipa3/ieNIeHUs MU IPEeIpUSITUI chepbl cepBUCa;
— OCYLIECTBIIATh KOHTPOJIb AEATEIbHOCTH NPEANPUATHI (TIOApa3ieeH i)
pennpusIThii chepsl cepBHCca;

Bnanets:
— MCETO4aMH U HpI/IeMaMI/I HJ'IaHI/IpOBaHI/ISI, OpFaHI/ISaHI/II/I, MOTUBAIIUU "
KOOpAUHALIMU NEITEIbHOCTH NPEINPUATHI (monpazneneHuin)

npennpusaTHil cepsl cepBuca.

Pe3ynbrarhl 00yueHUs MO JUCIHUIUIMHE JOCTUTAIOTCS B paMKax OCYILECTBIEHHS BCEX BHJIOB
KOHTAKTHOM U CaMOCTOSATENIbHOM paboThl 00YyYaIOIIMXCSl B COOTBETCTBHHU C YTBEPKJAECHHBIM y4EOHBIM
IUTAHOM.

WNHaMKaToOphl TOCTHKEHHUS KOMIIETEHIIMH CUMTAIOTCS C(HOPMUPOBAHHBIMH MPU JTOCTHKEHUU
COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0yUYEHHUSI.



2 CTpyKTYypa U coJepkaHue JUCUUIIHHbI

2.1 Pacnipenesienne TPyA0EéMKOCTH IMCIUILIMHBI 110 BUAaM padoT

O6mas Tpyno&MKOCTh JUCHMIUIMHBI COCTaBiIseT 5 3adeTHblx enuHuil (180 wacoB), ux

pacmpeseneHue o BuaaM padoT IPeCTaBICHO B Ta0IHIIe 2.

Tabmuua 2 — O0mas Tpya0€MKOCTh AMCHHUILIHHBI (0151 cmydenmos OPO)

dopma
Beero oOy4eHus
Bunsl pabot OYHas
9acoB
2 ceMecTp
(gacel)
KonrakTHasi paGoTa, B TOM YHcCJIe: 71,3 71,3
AyauTopHbIe 3aHATHS (BCEro): 64 64
3aHATUSA JIEKIIMOHHOI'O THIIA 32 32
MIPAKTUYECKHE 3aHATHS 32 32
HNHas KOHTaKTHas padora: 7,3 7,3
KoHnTtposb camocTositenbHOM padoThl (KCP) 7 7
ITpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIe: 73 73
Pedepat (moaroroka) 20 20
CamocTosTenbHOE H3YyUCHUE Pa3/IelIOB, CAMOIIOITOTOBKA (IpopaboTKa
U TIOBTOPEHHE JICKIIMOHHOTO MaTepuaia U Marepuaja y9eOHHKOB U 33 33
y4eOHBIX TOCOOUHH, MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHUSIM U T.II.)
[TonroTroBKa K TeKylemMy KOHTPOJIIO 20 20
KoHTpoJib: 35,7 35,7
IloAroToBKa K 3K3aMeHy 35,7 35,7
Oo6masn qac. 180 180
TPYA0EMKOCTh B TOM YHCJIe KOHTAKTHas padoTa 71,3 71,3
3a4. eJi B B

2.2 ConepxaHue TUCUUILTHHBI

Pacnipenenenne BuAOB y4eOHON pabOThI M UX TPYAOEMKOCTH IO pa3feliaM IUCHUTUIMHEIL.
Paznensl (TeMbl) TUCIUTUIHHBI, H3ydaeMbie Bo 2 cemectpe (1 kype) (O@O) nipencraBicHbl B TaOIUIE

3.

Tabnuia 3 — Pa3nens! AucIUIIMHBL, H3ydaeMble BO 2 ceMecTpe (012 cmydenmos ODO)

KonngectBo yacoB
AynutopHas ~ BHeayauTOpHas
No HaumenoBanwue pa3nenoB (Tem) Beero aGoTa paboTa
J | 113 | JIP CPC
1 2 3 4 5 6 7
1 CepBucHas 1eATEILHOCTD B cucTeMe 36 8 8 B 20
YJIOBJIETBOPEHUS MOTPEOHOCTEM
2 |OcHOBBI OpraHU3aIfy CEPBUCHON IEATEIEHOCTH 65 16 | 16 — 33
3 |DTHKa ¥ ICHXOJIOTHSI CEPBUCHOU JAEATEIHHOCTH 36 8 8 — 20
NTOI'O no pazaenaM JUCHUILIMHBI 32 | 32 73
KonTpons camoctositensHoi padoTsl (KCP) 7




ITpomesxyrounas arrecrauus (MKP) 0,3

IToaroroBka K TEKyIemMy KOHTPOJIO 35,7

OO01mas Tpy0eMKOCTh MO JUCIUILTHHE 180

[Tpumeuanue. JI — nekiuu, [13 — npakTuyeckue 3anatus / cemuHapsl, JIP — maboparopHsie 3aHATHS,
CPC — camocrosiTenpHas paboTa CTyieHTa

2.3 Conep:xanue pa3jieJioB JUCHUILIMHBI
2.3.1 3aHaTHA JeKIIUOHHOr0 THIIA

Tabnuna 4 — Conep:kanue pas3iesoB JUCIUTUIMHBI

H dopma
Ne AUMCHIOBANHE Coneprxanue pasnena TEKYLIETro
pasznena
KOHTPOJISI
1 2 3 4
1 | CepBuchHas CymHocts cepBucHoi gnesarenbHoctd. [lonstue u | YO-1,JI-1
JESTEIBHOCTD B CYIIHOCTb CEPBUCHOHN JesTesbHOCTH. IIpenmocsuiku
CHCTEME pa3BUTUS CEPBHCHON JesTenbHOCTH. [loTpedHOCTH
YIIOBJIETBOPEHUS yenoBeka.  Poiab  cepBUCHOM — €ATENBHOCTH B
noTpeOHOCTEH COLIMAJIbHO-3KOHOMMUYECKOM Pa3BUTHM CTPaHbl. Yciyra
KaK cneunpuyeckui IIPOAYKT CEpBHUCHOM
nesitenbHOCTH.  [loHsiTME  yciayrum, €€  OCHOBHbBIE
XapaKTEPUCTUKHU KaK IPOAYKTa CEpBHUCHOM
JIeSITEIIbHOCTH. Knaccuduxanus YCIIYT.
[Torpebutenbckue cBoicTBa ycinyru. JKU3HEHHbIN UK
ycayru.  CepBHUCHas — JAEATEIbHOCTh Kak  Qopma
YZIOBJIETBOPEHUS norpeOHocTeH YeJIOBEKA.
Knaccudpukanusa norpedHocTel. CTpykTypa U BUABI
CEpBHCHOM JaeArenbHOCTUH. CepBUCHasl JEATENBHOCTh
KaK MPOIIECC YI0BIETBOPEHUS MOTPEOHOCTEH.
2 | OcHOBBI [Tponiecc oOcnyxuBaHust mnoTpedburens. OnaemeHTsl | YO-2, JI-2
OpraHu3anuu mpouecca  0OCITyKMBaHUA: HpueM, odopmileHue,
CEpBHUCHON UCTIOJIHEHUE, BblJada 3aka3za. Crneuuduka okazaHus
NeSITEIbHOCTH pa3ianuHbIX ycayr. OCHOBHbIE W BCIOMOTaTelIbHbIE
IIPOU3BOJCTBEHHBIE TIpoLecchl. OCHOBBI OpraHMU3aluU
pabounx MeCT B TOCTUHUIIAX. Buner

NPOM3BOJICTBEHHBIX IUIOMAAEH M HMX COOTHOILEHHE.
[TonsitTue sproHomuxu. OCHOBHbIE TpeOOBAaHUS K
OpraHu3aIu pabounx MecT. Opranunzanus
oOcinyxuBaHusi mnorpedurenest ycnyr. CnocoObl u
dopmMBl  OpraHM3aldu  OOCITYXKMBAaHHS M OKa3aHUsA
yenyr. «KoHTakTHas 30Ha» Kak OCHOBHas cdepa
peanu3ali  CEepBHCHOM nesTenbHOCTH. [IpuHIMIIBI
YIIOBJIETBOPEHHSI TOTPEOHOCTEH HACETICHUS B MPOIIECCEe
cepBUCHOM  nesTenbHOCTH.  OCHOBHBIE — TpaBMIIA
oOcnyxuBaHusi HaceneHus. @Dopmbl Jorosopa 00
okazaHuu yciayru. IlpaBa u 00s3aHHOCTH UCTIOJHUTEIS
yenyru. IlpaBa u 00g3aHHOCTH MOTPEOUTENS YCIIYTH.
KagectBo ycayr u obcnyxuBanus. [IoHaTHS «kauecTBa
YCIyr» H «KadecTBO oOchmyxuBaHUs». Kpurepunm u
noKa3aTead KayecTBa YCIyrd. MeToJbl KOHTPOJIS
kadectBa ycuyr. KynpTypa oOCHTy)KMBaHHS — Kak
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0a30BBbIi 3JIEMEHT KauecTBa 00CITy’)KHBaHUSI.
D¢ hEeKTUBHOCTh CEPBUCHON NeATeNbHOCTH. [loHsITHE 1

OCHOBHEIE MOKa3aTeNH YKOHOMUYECKOM
3pPEKTUBHOCTH CEPBUCHOW JesATeNbHOCTH. [loHsTHE
COIMAIbHOU 3¢ (HEeKTUBHOCTH CEPBUCHOMI
NEeSITETTLHOCTH. Orenka YIOBIETBOPCHHOCTH

NOTPEOUTENS] CEPBUCHOM 1€ TEIBHOCTBIO.

3 | Otukau [Ipodeccuonanbroe moBenenue W dtuker. [lonsarus | YO-3, JI-3
IICUXOJIOT U npoeCCHOHATIBHOTO U JIeIOBOro 3THKeTa. HopMmbl u
CEepBUCHOM npaBuia NPO(ECcCHOHANBHOIO MOBEIACHUS U ITHKETA.
JESTEIbHOCTH [TpaBuna BepOanbHOrO 3THKETA. [IpaBmia obmeHus o
Tenedony. [IpaBuna JIEJI0OBOM MEePEIUCKHU.
OcobeHHOCTH MTPOPECCHOHAITBHOTO MOBEACHUS B chepe
cepBuca. DTHKa M IICUXOJIOTUS B3aMMOOTHOLIEHHUH B
TPYJOBOM KOJUIEKTHBE U B OOIIEHUU C MOTPEOUTEIIEM.
[TonATHE MOpPaAJILHO-IICUXOJOTUYECKOr0 KJIMMara B
KOJUIEKTUBE. MEXIMYHOCTHBIE  B3aMMOOTHOILEHUSI.
I'pynnoBbie HOpMbI noBeAieHHs. COOTHOILIEHHE O0IIEro
U JMYHOTO. OTHUYECKHE MPHUHIMIBI B3aUMOJEHCTBUS
«PYKOBOJUTENb-TIOAUYMHEHHBIH».  [IpuHIUMOBI  3TUKH
B3alMOJICICTBUS c HOTpeOUTENIMU YCIIYT.
[Tcuxonoruyeckne 0COOEHHOCTH JI€JIOBOTO OOILEHUS B
chepe cepBuca. Crneuuduka  MEKIAYHOCTHOTO
oOmieHuss paOOTHUKOB CEPBHUCHBIX OpraHu3aluil u
norpedbureneii B Ipolecce  OKa3aHWs  yCIyTH.
OcHOBHBIE IICUXOJIOTHUECKUE HOPUHIUIIBI
B3aMMOOTHOMICHUSI C KJIMEHTOM. BUAbl KOH(GIUKTOB U
crocoObl UX pa3perIeHusl.
[Ipumeuanue. YO — ycTHbIN onpoc, JI — IeKIusI-TUCKYCCHSL.
2.3.2 3aHATHSA CEMUHAPCKOI0 THIIA
Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUILIMHBI
dopma
Ne | HaummenoBanwue paszena Tematuka 3aHsATHIA TEKYIETOo
KOHTPOJISI
1 | CepBuchas nestenbHocTh | 1. CyIITHOCTh CEPBUCHOM NESATEIBLHOCTH. YO-4, P-1,
B CHCTEME 2. VYcnoyra xak crnenuUYECKU  MPOIYKT C-1
YZIOBJIETBOPEHUS CEPBHUCHOM IE€ATEIBHOCTH.
noTpedHocTel 3. CepBucHasg JeATENbHOCTh Kak (Qopma
yJIOBJIETBOPEHUSI TOTPEOHOCTEH yesoBeka.
2 | OCHOBBI OpraHu3aIuu 1. Iponecc oOcmykuBaHUs TOTPEOUTETIS. YO-5, P-2,
CepBUCHOH eATenbHOCTH | 2. OCHOBHBIE TpeOOBaHMS K OpraHu3aluu C-2
pabouux MecT.
3. KauecTBo yciyr u o0CTy)KMBaHUSI.
4. 9¢bHeKTHBHOCTD CEPBUCHOM JCSATEIHHOCTH.
3 | DTUKA U ICUXOJIOTUA 1. IlpodeccrnonanbHOE MOBEAEHUE U ITHKET. YO-6, P-3,
CEPBUCHOM JEATENBHOCTH | 2. [TonsiTne MOPaJIbHO-TICUXOJIOTUYECKOTO C-3

KJIMMaTa B KOJUIEKTHUBE.
3. IlpuHuunel 3TUKH  B3aUMOJCHCTBHS  C
MOTPEOUTENSIMU YCIYT.

[Tpumeuanue. YO — ycTHbI# onpoc; P — pedepatuBnas padora; C — ceMUHap-IUCKYCCHSL.
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[Tpu u3y4yeHUH NUCHUIUIMHBI MOTYT HNPUMEHSATCS 3JIEKTPOHHOE OoOydeHue, AUCTAaHIMOHHBIE
oOpa3zoBarenbHbIe TeXHONIOrHH B cooTBeTcTBUM ¢ DT'OC BO.

2.3.3 IlpumepHasi TeMaTHKA KypPCOBBIX padoT (IPOEKTOB)
KypcoBbie paboTsl 110 nucuuiuinie «CepBUCHAsI 1EATENbHOCTY» HE IIPEyCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 oOecrmedeHHUs] JIs1 CAMOCTOSITEIbLHON pPadoThI
o0yuyaruuxcst Mo JUCHUIJINHE

Tabmuma 6 — IlepedeHb Y4eOHO-METOAMYECKOTO OOECIEYCHHUS ISl CAMOCTOSATEIBHON pabOoThI
00y4aIoIUXCsl 110 TUCIUTUIIHE

Ne Bux CPC IlepedyeHp yueOHO-METOMUECKOr0 00eCeueH s JUCLIUIUIMHEI 110
- BBINOJIHEHUIO CAMOCTOSITEIbHON paboThI

[TonroToBka K TEKyleMy KOHTPOJIO, IPOMEXKYTOUYHOW M TOCYAApCTBEHHOM
1 CPC UTOTOBOM arrectaruu: Metoauueckue ykazanusi / B.B. Munenkona, A.B.
MawmonoBa, A.B. KonoBanosa. — Kpacnonap: Kybanckuii roc. yu-t., 2018

Ctpykrypa u odopMiIeHHE MariucTepcKkoil auccepranuu, OaKalaBpCKOH,
IUIUIOMHOW M KypcOBOW pabot: ydeOHO-meroamyeckue ykazanusi / M. b.
AcramnoB, XK. O. Kapanersn, O. A. bonmapenko, B. B. bongapenko. —
Kpacnonmap: Ky6I'V, 2021. — 58 c.

2 Pedepar

Y4eOHO-MEeTOINYECKHE MaTepUallbl IJIsl CAaMOCTOSTENILHOW paboThl 00yYarOIUXCs U3 YHCIa
MHBAJINIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npexocTasiusiorcs B popmax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSM UX 3/10pOBbsl U BOCIPUATHS HH(OPMALIUU:

Jlia nu1 ¢ HapyLIeHUsIMU 3pEHUS:

— B IeYaTHOH (hopMe yBEIMUYEHHBIM LIPUPTOM,

— B (hopMe 2IEeKTPOHHOT'O TIOKYMEHTA,

— B (opme ayauodaiina,

— B 1evatHol ¢opme Ha s3bike bpaitns.

[l AL ¢ HapyIeHUsAMH CilyXa:

— B IeudatHo# dopwme,

— B (opMe AIIEKTPOHHOTO JOKYMEHTA.

Jlist i1 ¢ HapyIIeHUsIMM OIIOPHO-/IBUTaTENILHOTO arapara:

— B IeudatHo# ¢opwme,

— B (opMe AIIEKTPOHHOTO JOKYMEHTA,

— B ¢opMme ayauodaiina.

JlaHHBI nepedyeHb MOXeT ObITh KOHKPETU3UPOBAaH B 3aBHCUMOCTH OT KOHTHHIEHTA
o0ydJaronmxcs.
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3 06p330BaTe.ﬂbHLIe TEXHOJOTUH, IPUMEHACMBIC IIPU OCBOCHUH JUCHHUIIIMHBI

B xone uzyuenus quctuminHel «CepBUCHAs IEATEIbHOCTRY» MPEIyCMOTPEHO UCIIOIB30BaHUE
CIIEIYIOIUX O00Pa30BATEIBHBIX TEXHOJIOTUN: WH(OPMALMOHHBIC JEKIUH, MPAKTUYECKUE 3aHSATHS,
camocCTosITeNIbHasl padoTa CTYJIEHTOB, YCTHBIN ONpOoC U pedepaTUBHBIE PAOOTHI.

KoMreTeHTHOCTHBI TOAXO0A B paMKax MpPenojaBaHus JUCHMIUIMHBI pPEau3yercs B
UCIOJIb30BAHUN HMHTEPAKTUBHBIX TEXHOJOTMH U AaKTHUBHBIX METOAOB (pa30opa KOHKPETHBIX
CUTYaIui, MHBIX (POPM) B COUCTAHHH C BHEAYIUTOPHOH pabOTOM.

HudopmalinoHHbIe TEXHOJIOTUH, TPUMEHSIEMbIE IPU U3YYSHUU T CLUUIUIMHBI: UCIIOJIb30BaHUE
MH()OPMALIMOHHBIX PECYpCOB, MAOCTYNMHBIX B HWH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHONW —CETH
HNutepner.

Jis  obecriedeHHs] YCTIENMIHOTO OCBOCHHSI JTUCIHUIUIMHBI MPUMEHSIIOTCS — CISAYIONINE
MHTEPAKTUBHBIE CLIOCOOBI aKTUBU3AIIMY [TO3HABATENIBHBIX MPOLIECCOB — JIEKIUS-TUCKYCCHS, CEMUHAP-
JTUCKYCCHSI.

AnanTuBHbIe 00pa3oBaTeIbHbIE TEXHOJIIOTUU, PUMEHSIEMbIEC MPU HU3YUYEHUU IUCHUIUIUHBI —
JUTSL JIUI] C OTPAHUYECHHBIMU BO3MOXKHOCTSAMH 3JI0POBbsI IIPEAYCMOTPEHA OpraHu3aIisl KOHCYIbTaIllui
C MCTIOJIb30BAaHUEM 3JIEKTPOHHON MOYTHI.

Jnst au ¢ OrpaHMYEeHHBIMH BO3MOXKHOCTSIMH  3JIOPOBBSI MPEAYyCMOTPEHA OpraHu3aIus
KOHCYJIBTAIMI C UCIOJIb30BAHUEM DJIEKTPOHHON MOYTHI.
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4 OueHo4YHbIe CpPeACTBA AJSl TEKYIIero KOHTPOJISI yCleBaeMOCTH U NPOMEKYTOUYHOM
aTTecTanuu

OueHouHble cpeAcTBa MpeJHA3HAYECHbI
JOCTIKEHUH — o0ydaromuxcs,
JESITEIBHOCTb.

OrneHouHbIe CPEACTBA BKIIOYAET KOHTPOJbHbIE MaTepUallbl Ul IPOBEACHUS TeKYLIero
KOHTpoJs B (opme pedeparoB, yCTHBIX OMPOCOB, JEKIHH-TUCKYCCHI U CEMUHAPOB-TUCKYCCUH, U

JUISE KOHTPOJIA H OLEHKH 00pa30BaTeIbHBIX
OCBOMBIIUX Hporpammy yueOHoW naucuuruinabl «CepBucHas

NPOMEKYTOUYHOM aTTecTauuu B (hopMe BOMPOCOB K SK3aMEHY.

CTpyKTYypa OLIEHOYHBIX CPEACTB /ISl TeKYLIeil U NIPOMEKYTOYHOH aTTeCTAlluN

HanmeHnoBaHue O1IEHOYHOTO
Kon u HaumeHoBaHue
CpeJICTBa
No WHIUKaTOpa Pe3ynbrarel 00ydeHust I -
1/ | (B COOTBETCTBUH C II. (B cooTBeTcTBUM C 1. 1.4) Texymuit POMEsY
1.4) KOHTPOJIIb rofHad
aTTeCTaIus
1 2 3 4 5
NOIIK-2.1 3HaTh: VYeruebiii onpoc | Borpoc Ha
Ompenenser uenu u — HOHATUHHBIN armapar | (1, 5), Jekuus- | SK3aMeHe
3a/1a4 ynpaBleHUs TUACIUTUIMHEL muckyceus (1), | 1-15, 32-37
CTPYKTYPHBIM — HCTOPUIO pa3BHUTHS CEPBHUCA, | CCMHHAP-
MoApa3ACICHUSIMU BH/JIBI CEPBUCHOM JICATEIILHOCTH; muckyccust (1)
npeanpusaTHii chepbl | YMeTb:
cepBuca — ONpeAeNaTh ULEId M 33Ja4u
yIIPaBICHUS CTPYKTYPHBIM
MOAPA3ACIICHUSIMU  TIPEATPUITHI
1 cdepsl cepBHCa,;
- HaXxOJINTh MyTH
0J1aronpusATHOrO paspelieHus
TICUXOJOTHYECKUX KOH(IUKTOB;
Bnaners:
— MTOHSATUHHBIM anmapaTrom
JUCIIUATIIAHBI;
— MeTojamMH  OeCKOH(IUKTHBIX
B3aMMOOTHOIIICHUM c
norpeduTenemM B porecce
CEpPBHUCHOM ESATEIbHOCTH.
NOIIK-2.2 3HaTh: VYerueiii onpoc | Borpoc Ha
Hcnone3yer - OCHOBHBIE IMOAXOIBI K | (2,4), nekumsi- | sK3aMeHe
OCHOBHBIE METOIEI U MOHUMAaHUIO u omucanuio | quckyceus (2), | 16-25, 38—
MIPUEMBI noBeneHUss  paboTHMKa cdepsl | pepepatuBHas | 45
[IJIAaHUPOBAHMUA, cepeuca M moTpeburens B | pabdora (1)
OpTraHH3aIlHH, porecce CEPBUCHOM
MOTHUBAIINH U NEATEIbHOCTH;
2 KOOPIUHAIIHH — OCHOBBI TECOPHH OpTaHH3AI[UU
NEeATESIbHOCTH 00CITyKHBaHMUS;
MpEATPUITHI YMers:
(moapazneneHwmin) — MPUMEHSITh METOJbl U TPHUEMbI
MPEeANPHUATHH chepsl | MITaHUPOBAHUS, OpTaHM3aIlHH,
cepBuca MOTHBAIlMM U KOOPJIWHAIIUHU
NEATEIIBHOCTH MPEANPUITHI
(mogpaszneneHuii)  mpeanpHsITHIA
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cdepsl cepBuca,;

- PUMEHSTh METOUKH
MICUXOIMArHOCTUKU: AKCHpecc-
JMAarHOCTHKA nOTPEeOHOCTEH,
MOTHBOB, IeJieii ToTpedurens,
BBIJICIIATh TJIaBHBIC
TICUXOJIOTHYECKHE  OCOOCHHOCTH
MOTpeOUTes;

Bnaners:

— MeTOJaMH  JTHOKYJbTYPHOM
TMBEepCUPUKAINN CEpBUCHOM
JeSITeTbHOCTH

— MpUeMaMH WU3YYCHHS JTUIHOCTH
MOTpeOUTes;

- METOKAMHU

JTUArHOCTHUPOBAHUS TOBEICHUS U

OKa3aHus BIIMSTHUS Ha

MOTPEeOUTEIIS.
NOIIK-2.3 3HaTh: VYerubiit onpoc | Borpoc Ha
OcymecTBiser — MapKeTHHT B3auMoOOTHoIIeHHUH, | (3, 6), JeKkius- | FK3aMeHe
KOHTPOJTb BO3HUKAIOIINX mexay | muckyceus (3), | 26-31, 46—
JeSITeIbHOCTH nepcoHanoM cdepbl  ycIyr H | CEMHHap- 55
HNpEANPUATUI OTPEOUTENAMU; quckyccust (2)
(moapasneneHwuin) - METO/IbI MICUXOJIOTHH,
MPEeANPUATHI chepbl | COBOKYITHOCTh SBJICHUU,
cepBuca. COCTaBJISIOLINX OCHOBY

MICUXOMarHOCTUYECKOT O oJis

JMYHOCTH MOTPEOUTENS;

YMers:

— OCYILIECTBIIATH KOHTPOJIb

JEeATEIIbHOCTH MpEANPUITHI

(mogpasneneHuii)  mpeanpHUsITHIA

cdepsl cepBuCa;

— paboTaTh B «KOHTaKTHOH 30HE»

Kak cepe peanuzanuy CEpBUCHOM

NeSITeNIbHOCTH;

Bnagers:

— METOJIMKaMM OCYILECTBICHUS

KOHTPOJIS JIeSITeNbHOCTH

NpeanpusaTuii  (mojapasaeneHui)

NpeanpusTHi chepbl cepBHca;

— TpUeMaMH U3YYSHHs JTHIHOCTH

noTpeOuTeNs;
NOIIK-3.1 3HaTh: VYerusiii onpoc | Borpoc Ha
Opranusyer OLEeHKY — knaccuukanuun yerayr u o ux | (1, 5), mekius- | sK3aMeHe
KauecTBa OKa3aHUs XapaKTEpUCTHKY; muckyceus (1), | 1-28, 56-65
yCIIYT y4€TOM MHEHHUS | — TEOPETUYECKHE U | ceMUHap-
norpeduTeneit u SMIIUPHUUECKUE 3aKOHBI | Auckyccus (3)
3aMHTEPECOBAHHBIX YIOBJIETBOPEHUSI  MOTpeOHOCTEH
CTOpPOH WHAMBHJA, CHOCOOBI M CpelCTBa

OKa3zaHHud yCJIyr, MECTO CEpBUCA B
JKU3HCACIATCIBHOCTU YCJIOBCKA,
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YMeTs:
— MPOU3BOJUTH OICHKY KadecTBa
OKa3aHHus YCIYI' YYE€TOM MHEHUs

norpedurenen u
3aWHTEPECOBAHHBIX CTOPOH;

—  OLEHHUBATh  MCHXUYECKHE,
¢du3noNorNuYecKkue  0COOCHHOCTH
YeIoBeKa, COLMATBHYIO

3HAYMMOCTD MMOTPEOUTENEH;
Bnaners:

— METOJAaMH OIICHKM KauyecTBa
OKa3aHUsl YCIyT Y4eTOM MHEHUs
norpeduTenei u
3aMHTEPECOBAHHBIX CTOPOH;

— MpUeMaMH WU3YYCHHS JTUIHOCTH
MoTpeOUuTes;

- METOMKAMH

JMAarHOCTUPOBAHUS TIOBEACHUS U

OKa3aHus BIIUSTHUS Ha

MOTPEOUTEIIS.
NOIIK-3.2 Buenpsier | 3HaTh: VYcerneiil onpoc | Borpoc Ha
OCHOBHBIE MTOJIOKCHHUS | — MApKETHHT B3aWMOOTHOIICHHH, | (2, 4), JeKuusi- | IK3aMeHe
CHCTEMBI BO3HHKAIOIINX Mexay | muckyceus (2), | 15-33, 66—
MEHEKMEHTA nepcoHanoM cdepel  ycnyr u | pedeparuBHas | 74
KayecTBa OTPEOUTENAMU; pabota (2)

- METO/IbI MICUXOJIOTHH,

COBOKYITHOCTh SBJICHUU,

COCTAaBJISFOLINX OCHOBY

MICUXOIMaTHOCTUYECKOTO 0TSt

JMYHOCTH MOTPEOUTENS;

YMers:

— MPUMEHSITh METOJBl M MPHUEMBI

TUTAHUPOBAHMS, OpraHu3aIlNH,

MOTHBAIlMM U KOOpPJIWHAIUHU

JeSITebHOCTH MpeIPUATHIA

(monmpazneneHuil)  TPEeANPUATHN

cdepsl cepBuca,

— paboTaTh B «KOHTAKTHOW 30HE»
Kak cepe peanuzaiuy CEpBUCHOM
NeSITeTbHOCTH;

Bnaners:

— METOJIMKAMH OCYIIECTBIICHHS
KOHTPOJIS JESITENIbHOCTH
npeanpusITHii - (Moapa3aeeHuin)
MpeanpusaTHi chepsl cepBuCa;

— MeToJaMM H  TNpUeMaMu
TJTAHUPOBAHMUS, OpraHU3aIlNH,
MOTHBAIlMM W KOOPJUHAITUH
JeSTeNbHOCTH MpePUITHIA
(monmpazneneHuil)  TPEANPUATHN

cdepsl cepBuca,

14




HOIIK-3.3
OOecneunBaeT
OKa3aHUe YCIIyT B
COOTBETCTBHHU C
3asBJICHHBIM
Ka4eCTBOM

3HaTh:

- TEOPETHUCCKHUE u
SMITUPUYECKUE 3aKOHBI
YIOBJIETBOPEHUSI  TOTPEOHOCTEH

WHIUBUAA, CIOCOOBI M CpEACTBa
OKa3aHHs yCIYyT, MECTO CepBHUCA B
KU3HECATCIIbHOCTH YEIIOBEKA;

—  OCHOBHBIE  HOIXOJbl K
MTOHUMAHHIO " OIMCaHHIO
MOBeJeHUsT  paOOTHHKA  Chepsl
ceppuca M IOTpeOuUTens B
nporecce CEpBHUCHOMI
NS TeIbHOCTH;

YMers:

— MPUMEHSTh METOJBI ¥ TPHEMBI
TJTAaHUPOBAHMUS, OpraHU3alNH,
MOTHBAIlMM W KOOPJIUHAIUHU
JEeATEIIbHOCTH HMpEANPUITUI
(monmpazneneHuil)  TPEeANpPUATHNA

cdepsl cepBHCa,;
— OompeieNATh IeIM W 3aJa4d
yIIpaBICHUS CTPYKTYPHBIM
MOJPA3ACACHUSAME  TPEANIPUATHIA
cdepsl cepBHCa,;

— OCYIIECTBIISTh KOHTPOJIb
JEeATEIIbHOCTH HMpEANPUITUI
(monmpazneneHuil)  TPEeANpPUATHNA
cdepsl cepBuCa;

Bnagers:

— MeTOoJaMH W TIpUeMaMu
TJTAaHUPOBAHMUS, OpraHU3allNH,
MOTHBAallMM W KOOPIMHALIUU
JesITebHOCTH MpeInPUITHIA
(mogpasneneHuil)  mpeanpusITHIA

cdepsl cepBuca.

VYcerHbll onpoc
(3, 6), mexus-
nmuckyccus (3),
pedepaTuBHas
pabota (3)

Bormpoc na
JK3aMeHe
11-29, 55—
74

TunoBble KOHTPOJIbHbIE 32JaHUSI MJIH HHbIE MaTepUAJIbl, He00OX0ANMMBIe /IJIA OLleHKH 3HAHMIA,
YMeHMii, HABBIKOB U (MJIM) ONIbITA AeSITeIbHOCTH, XapaKTEePU3YIOLIUX 3Tanbl (JOPMUPOBAHUSA

KOMIIeTeHIHI B Mpolecce 0CBOeHNs 00pa3oBaTeIbHOI NPOrpaMMbl

Ilpumepnulii nepeuens 60npocos u 3a0anui

Ilpumep 6onpocoeé ona ycmnoz2o onpoca K 3aHAMUAM NEKYUOHHO20 MUNA
Tema Ne 1. «CyIHOCTb CEpBHCHOI 1eATEIbHOCTH.
1. JlaiiTe onpeneneHne MOHATHIO «CEPBUCHAS IE€ATEIbHOCTDY.
2. B ueM COCTOUT CYIIHOCTh CEpPBUCHOM JI€ATEIILHOCTH.
3. KakoBul MMPECAIIOCBUIKHA pa3sBUTUSA CepBHCHOﬁ ACATCIIBHOCTU C APEBHUX BPEMCEH 0 HaIIUX

JTHEH.

ool
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. KakoBa POJIib CepBI/ICHOI\/II ACATCIIBHOCTH B COUAJIIBHO-OKOHOMHWYCCKOM PAa3BUTHUHN CTPAHBI.
. Urto Takoe moTpeOHOCTH?
Knaccudukanum morpedbHOCTEH.




Ilpumepvt mem 015 nposedeHUs 1EKUUU-OUCKYCCUU
Tema Ne 1. «CymiHOCTb CEpBHCHOM 1eATEJILHOCTH.
1. CymHocTh CEpBUCHOM 1€ATENBHOCTH.
2. ITlpenmnoceuiku pa3BUTHUSI CEPBUCHOM IESTEIHLHOCTH.
3. Pounb cepBUCHOM AEATENBHOCTH B COLUAIBHO-D)KOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. IlorpeOHOCTH yenoBeKa.

Ilpumep mamepuana 0na npoeepku 3HAHUN YMEHUIL, HABLIKOE U ONBIMA OeAMETbHOCIU
CMmyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna
Mamepuan ona ycmnoz2o onpoca

Tema Ne 1: «CymiHOCTb CEpBHCHOM J1eSITEILHOCTHY.

1. JlaiiTe onpenenenue MOHATUAM CEPBUCHAS JESTEIBLHOCTD, chepa yCiayr, 00CIyKUBaHUE.

2. B ueM 3aKkiro4aeTcs CylHOCTh CEPBUCHOM J1€ATEbHOCTh?

3. Ilepeuncnure OCHOBHBIE TMPENNOCHUIKA BO3HUKHOBEHHMS M DPa3BUTUS  CEPBHCHOM
JESATEIIBHOCTH.

4. [lepeuncnure W JalTe XapaKTEPUCTUKY OCHOBHBIM JTalaM pa3BUTHUSl CEPBUCHOMU
JESATEIIBHOCTH.

7. KakoBa poJib CEpBUCHOM 1€ATEIbHOCTU B COLIUATIBbHO-I)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

8. JlaiiTe onpeneneHne NOHATHIO TOTPEOHOCTb.

9. IlepeuncnuTe OCHOBHBIC KIIaCCU()HUKALUHU MTOTPEOHOCTEH M KPATKO 0XapaKTEPU3YHTE HX.

Ilpumep mem 013 nanucanus peghepamusnvlx padoom
Tema Ne 1. «CymiHOCTb CepBHCHOM 1eATEJILHOCTH.
1. IlpeanochbUlKM BOZHUKHOBEHHUS U PA3BUTHUS CEPBUCHOM NEATEIBLHOCTH.
2.  OCHOBHBIE ATaITbl PAa3BUTHSI CEPBUCHOMN JESITEIHHOCTH.
3. Pousb cepBUCHON A€ATENBHOCTH B COLIMATIbHO-?PKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. OcHOBHBIE KJIacCU(PUKAINU TTOTPEOHOCTEH.

Ilpumep mem 013 nposedeHus cemMuHapa-OUCKyccuu
Tema Ne 1. «CymiHOCTb CEPBUCHON /1eSITEIbHOCTH.
1. IlpennocbulkKy BO3SHUKHOBEHMS U PA3BUTHUSI CEPBUCHOM JESITEIbHOCTH.
2. OCHOBHBIE 3Talbl Pa3BUTHSI CEPBUCHOM JEATEIBHOCTH.
3. 3Poub cepBHUCHOM AEATETBHOCTH B COIUATEHO-I)KOHOMHUYECKOM PAa3BUTHU CTPAHBI.

3a‘leTHO-3K3aMeHaHI/IOHHbIe MaTepuaJibl 1Jisd l'lpOMe)KyTO‘-IHOﬁ arrecranumn (3K3aMeH).

Bonpocwt 012 noozomoexku K IK3ameny
1. TTonsiTHE M CYLITHOCTh CEPBUCHOM 1€ TETBHOCTH.
2. IlpeArnocsuIKy pa3BUTHS CEPBUCHON IS TEITHHOCTH.
3. Ponb cepBUCHOI 1€ TETLHOCTH B COLIMATBHO-3KOHOMUYECKOM Pa3BUTHH CTPAHBI.
4. OnpeneneHue MOHATHH ycllyra, CepBHUC, CEpPBUCHAS ESTEIbHOCTD.
5. IloHsTHS TOTPEOHOCTH, MOTPEOUTEND, KITUEHT.
6. Knnaccudukarus nmorpedHOCTEH Mo A. Macinoy.
7. CepBHUC Kak AEATEIbHOCTb.
8. CepBucC Kak MOTPEOHOCTE.
9. IlonsiTHE yCayrH, €6 OCHOBHBIE XapaKTEePUCTUKU KaK MPOAYKTa CEPBUCHOM J1€ATEIbHOCTH.
10. Kimaccudukanmst yciyr.
11. ITorpebuTenbckue CBOMCTBA YCIYTH.
12. J)Ku3HEHHBIH UK YCITYTH.
13. CepBuc kak ycnyra, kiaccuukanus yciyr.
14. OcHOBHBIE XapaKTEPUCTUKHU YCIYT.
15. Otnuuune npouecca 06CaykKMBaHUS OT MaT€pPUAIBLHOTO IPOU3BO/ICTBA.
16. OcobeHHOCTH YCIIYTH KaK TOBapa.
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17.

XapakTepucTUKa  THUIOB  YCIYTr:  IPOU3BOJCTBEHHBIC,  pacHpele/UTeIbHbIE,

npodeccuoHanbHbIe, MOTPEOUTENHCKHUE, OOIIIECTBEHHEBIE.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

XapakTepucTuKa MaTepUAIbHBIX U1 HEMATEPUAIIbHBIX YCIYT.

VYceayru yucThie ¥ CMEIIaHHBIE, X XapaKTEPUCTHKA.

[ToHsiTHE MaEanbHON U MaTEPUATBHON YCIIYTH.

JleruTUMHBIE U HEIETUTUMHBIE YCITYTH.

Knaccudukanus ycnyr no GyHKIHOHAIBHON HAPaBICHHOCTH.

DJeMeHTHI Ipoliecca 00CTyKUBaHUA: TpHeM, 0(hOpMIIEHUE, UCTIOJTHEHUE, BbIIaya 3aKas3a.

Crneuunduka okazaHus pa3TUYHbIX YCIIYT.

OcCHOBHBIE Y BCIIOMOTaTENIbHbIE IIPOU3BOICTBEHHBIE MPOLIECCHI.

OcHoBBI Opranu3aiuy paboynx MecT B TOCTHHHIIAX.

Buabl npon3BOICTBEHHBIX TJIOMIAIEH U UX cOOTHOLIEHUE. [[OHSATHE SPrOHOMHUKH.

Opranuzanus 06cayKuBaHuUsl NOTpeOUTENeH yCIIyT.

Crioco6b1 1 (hOpMBI OpraHu3aui 0O0CTY)KUBAHUS U OKAa3aHUS YCIIYT.

«KoHTakTHas 30Ha» Kak OCHOBHAs cdepa peann3alnun CEpBUCHOMN AESITeIbHOCTH.
[IpyHUMOBl  yIOBIETBOPEHUSI MOTPEOHOCTEW HAceNeHHsT B IPOLECCE CEPBUCHOM

ACATCIIBHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

OcHoOBHBbIE TIpaBUJIa OOCITYKUBAHUS HACCIICHHUS.

®opmbl J0roBopa 00 OKa3aHUH YCIYTH.

[TpaBa 1 0013aHHOCTH UCTIOTHUTEIS YCIYTH.

[TpaBa 1 00s3aHHOCTH OTPEOUTENS YCIYTH.

[ToHsATHSA «KayecTBa yCIYT» U «KaueCTBO OOCITY>KHBAHUS.

KauecTBo ¢ TOUKH 3peHust NOTpeOUTENs.

OTHOCUTEIBHOE KAaYeCTBO.

@DakTOpHI, OMPEENAIONINE OKUIAHUS TOTPeOUTENel 0T 00CTyKUBAHUS.

OneHkH KayecTBa yCIyru.

[IpoTrBOpEuusi CEpBUCHOM AEATEIBHOCTH.

[IpoTrBOpEUNss MEXIy TOBapaMHu U yCIyramH.

[IpoTuBOpeunss MeXay UeaIbHBIMU U PEATbHBIMU yCIyTaMH.

[TpoTuBOpeuust MeX Ay MOTPEOHOCTSIMHU U BO3MOKHOCTSIMU UX yJIOBJIETBOPCHUSIMHU.

Kpurepuu u nokasarenu KkauecTBa yCiayru.

Metoabl KOHTPOJISI KA4eCTBa yCIYT.

Kynbrypa obcnykuBanus kak 6a30BbIi 2JIEMEHT KauecTBa 00CTyKUBAHUSI.
[lonsiTie W OCHOBHBIE TIOKA3aTEM HSKOHOMHUYECKOW A(OPEKTUBHOCTU CEPBUCHOMU

ACATCIIBHOCTH.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

[Tonsite coruanbHOM YPPEKTUBHOCTH CEPBUCHON JEATEIHLHOCTH.
OreHka y/10BJI€TBOPEHHOCTH MOTPEOUTENS CEPBUCHOM 1€ TENBHOCTBIO.
MeToap! YCTaHOBJICHUS! KOHTAKTa C KITUEHTOM.

[Tcuxonorus npouecca 00CITyKUBaHUS.

TakTka 00CTy)KMBaHHUS Ha dTalax COBEPIICHHUS 3aKa3a.

KanoObl 1 KOHPIUKTHI IPU OOCITY’)KUBAaHUH KIIMEHTA.

Cnioco0sI paspenieHus: KOH()IUKTOB.

Kynbrypa cepBuca.

Poie KynbTypBI cepBHca B pabOTe MPEANPUITHH 00CITYKIBAHHUS.
[TousTHS TpOecCHOHANBHOTO STHKETA.

ITonsiTHE NENOBOrO ITHUKETA.

Hopwmb! 1 npaBuiia npodecCHOHANBHOTO MOBEICHUS U ITHKETA.
[TpaBuiia BepOaIbHOTO ITUKETA.

[TpaBuna oOmieHus o Tenedony.

IIpaBuna 1emoBOM NEPENHCKN.

OcobeHHocTH npodecCHoHaNbHOTO MOBECHUS B chepe cepBuca.
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65. DTHKa W TICHUXOJNOTHS B3aMMOOTHOIICHWH B TPYAOBOM KOJUIGKTUBE W B OOIICHHH C
noTpeOuTeNneM.

66. MeXITMYHOCTHBIE B3aUMOOTHOIIICHHSL.

67. I'pynmoBbie HOPMBI TOBEACHHUS.

68. DTHuveckue MPUHITMITBI B3aUMOICHCTBHS «PYKOBOIUTEIb-110TIHHECHHBIIN.

69. Ilcuxomornyeckue 0COOCHHOCTH JISIIOBOTO OOIICHUS B c(hepe cepBuca.

70. Cnemmduka MEKIUYHOCTHOTO OOINCHHs PAOOTHHKOB CEPBUCHBIX OpraHu3auil M
notpeOuTeneil B mporecce oKazaHus yCIyTrH.

71. OCHOBHBIE TICHXOJIOTHYECKUE TIPUHIIMITBI B3AHMOOTHOIICHHUS C KIIMEHTOM.

72. DcreTnyecKrue KOMIOHEHTHI KYJIbTYPbl 00CTy>KUBAHHUS.

73. Kogekc npodeccuoHaIbHOM 3TUKH paOOTHUKOB 00CITY)KHBAHUS.

74. OcHOBHBIE ITPaBa MOTPEOUTETICH.

Ooépaszey dunema 014 IK3amena no OUCYUNIUHE
«Cepsucnasn deamenbHOCHIb)
MuHnucrepcTBo 00pazoBanus u Hayku Poccuiickoii @enepanun
DenepanabHoOe rocy1apcTBeHHOE 0I0KeTHOE 00pa30BaTe/ibHOE YUpesk/ieHne BbICIIero 00pa3oBaHus
«Ky0baHckuii rocyiapcTBeHHbIi YHHBEPCUTETY

HNHcTuTyT reorpaguu, reos10oruu, Typu3mMa u cepBuca

Kadenpa MexmyHapoaHOTO TyprU3Ma U MEHEKMEHTA
Hanpagsnenue noarorosku 43.03.01 «CepBucy»

Jucnmniimaa «CepBUCHAA eI TeJIbHOCTBY»
BMJIET Ne 1

1. IlonsiTHE M CYITHOCTH CEPBUCHOM JESTEIBHOCTH.
2. JleruTUMHBIE U HEJIETUTUMHBIE YCITYTH.

3aB. kadenpoi I.T.H., mpodeccop M.IO. benukos

Memoouueckue pekomenoayuu 011 nOO20MOEKU K IK3AMEHY

WTOroBpIM KOHTPOJIEM YpPOBHS YCBOEHHS MaTepuaia CTyJIEHTaMH SIBJISIETCS HK3aMEH.
DOK3aMeH TNPOBOJMUTCA IO BOIpOCAaM U3 MaTepuaiga u3ydeHHoro Kkypca. s 3¢ddexTuBHOIM
MOATOTOBKM K DJK3aMEHY MpoIllecC H3Y4YeHMs] Marepuaja Kypca MpeArnojaraeT JI0CTaTOYHO
MHTEHCUBHYIO pa0OTy HE TOJBbKO Ha JIEKIUSAX, HO U C PA3JIMYHBIMU TEKCTaMH, HOPMAaTUBHBIMHU
JOKYMEHTaMHU ¥ UHQOPMaIlMOHHBIMU PECYPCAMH.

Ocob6oe BHMMaHuE HaJJ0 00pPaTUTh HA TO, YTO MOJTOTOBKA K SK3aMeHy TpeOyeT oOpalleHus He
TOJIBKO K y4eOHHMKaMm, HO M K uHopMaiuu, coxaepxaueiics B CMU, a Taxkxe B MuTepuere. B
pasnene «llepeueHb OCHOBHOW M JONOJHHUTENBbHON y4uyeOHOM auTeparypbl, HEOOXOAUMOHN [uIs
OCBOEHUS JUCIHIUIMHBDY MPUBEIEH CIUCOK Y4EOHHMKOB, MEPHUOIUUYECKUX H3/IaHUN U PECYPCOB CETH
WHTepHeT, KOTOpBIE MOTYT OKa3aThCs MOJIE3HBIMU IIPU U3YYEHUU Kypca.

Kpumepuu oyenku 3x3zamena

Ok3aMeH sBisercss (OpMOH OLIEHKHM KadyecTBa OCBOCHHUS CTYAEHTOM 0Opa30BaTebHON
nporpaMMbl 1o guciuruinHe. [lo pesymbrataM 5K3aMeHa CTYACHTY BBICTaBIISIETCS OIIEHKA
«OTIUYHOY, «XOPOILOY, «yJOBIECTBOPUTEIHHOY, KHEYTOBICTBOPUTEIHHO.

DK3aMeH NpOBOAMTHCS B (opMe YCTHOrO Ompoca MO BOIMPOCAaM H3YYEHHBIX TE€M Ha
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, @ TAKXKE IO BOIPOCAM TEM JJIsi CaMOCTOSITEIbHON paboOThI
cryaeHnToB. CTYACHTY TpesiaraeTcsi OUJeT, COCTOSIINN U3 2 BOIIPOCOB U3 3apaHee YCTAaHOBJICHHOTO
cnucka. Ha moaroroBky crynenty gaercs 30 MUHYT. DK3aMeHATOP MOKET MPOCTABUThH 3K3aMeH 0e3
YCTHOTO OIpOCa TEM CTYJIEHTaM, KOTOPbIE aKTHUBHO padOTald Ha MPaKTHYECKUX (CEMHHAPCKUX)
3anATUAX. [lpenogaBarens MpUHUMAET 3K3aMEH TOJBKO IMPHU HAJIMYMU BEIOMOCTH M HaJUICKALIUM
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oOpazoM oOQOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ymbrar »sk3amMeHa OOBSBIAETCS CTYACHTY
HEMOCPEACTBEHHO TIOCIE €ro cIayd M MPOBEPKH TMPErnojaBaTelieM, 3aTeéM BBICTABISETCS B
9K3aMEHAIIMOHHYIO BEIOMOCTh M 3a4€THYIO KHIDKKY CTyJeHTa. Ecim B mporiecce 9K3aMeHa CTYACHT
HCIIOJIb30BAJI HCAOIMYCTHUMBIC JOIMOJIHUTCIIBHBIC MaTCpHAJIbI (IHHapFaJIKI/I), TO 3K3aMCHATOpP HUMCCT
MIPABO M3BSTH MINMAPTAIKY H TOCTABUTh «HEYIAOBICTBOPUTEIBHOY.

HpI/I BBICTABJICHUU OLICHKHU 5K3aMCHATOP YUYUTBIBACT:

— 3HaHUe (PaKTUYECKOTO MaTepHaa Mo nporpamMmme;

— CTCIICHb aKTUBHOCTU CTYJACHTA Ha CCMUHAPCKUX 3aHATUAX,

— JIOTHKY, CTPYKTYpY, CTHIIb OTBETA,

— apryMEHTHPOBAaHHOCTH OTBETA,

— YPOBEHb CAaMOCTOSITEIILHOTO MBIIIUICHUS;

— HaJIM4UC IPOIMYCKOB CCMHUHAPCKUX U JICKIUOHHBIX 3aHSTHN 110 HCYBAKHUTCIIbHBIM
MPUYUHAM.

Kpurepun oueHuBaHus pe3yJbTaToB 00y4eHHUs
OueHka Kpurepuu onieHnBanus 1o 3xK3aMeHy
OLEHKY «OTJMYHO» 3aCIY)KUBA€T CTYAECHT, OCBOUBIIMN 3HaHUS,
YMEHHMsI, KOMIIETEHLIIMH W TEOpeTHYecKuil marepuan 0e3 mpobesos;
BBHITIOJTHUBIIMIA BCE 33J]aHUs, MPEAYCMOTPEHHBIC yU4EeOHBIM IUIAHOM Ha
BBICOKOM Kaue€CTBEHHOM YPOBHE; MPaKTUYECKUE HaBBIKH
po(heCCHOHATLHOTO MPUMEHEHHS OCBOCHHBIX 3HAHHUI C(HOPMHUPOBAHBI.
OLICHKY «XOpOILIO» 3acCiyKUBAE€T CTYAEHT, MPAKTHYECKH MOJHOCTHIO
Cpenuuii ypoBeHb «4» | OCBOMBIIMM 3HAHUS, YMEHMs, KOMIIETCHIIMM U TEOPETHUYECKHUI
(xoporo) MaTepuai, y4yeOHble 3aJaHHsl HE OILEHEHbl MAaKCHUMAaJbHBIM YHCIOM
0aJuI0B, B OCHOBHOM C(HOPMHPOBAT MPAKTUIECCKIE HABBIKH.
OLICHKY «YyJIOBJIETBOPHUTEIIBHO» 3aCIYyKHUBA€T CTYAEHT, YaCTHUYHO C
[ToporoBeiif ypoBeHb | mpoOenaMyd  OCBOMBIIMK ~ 3HAHUS, YMEHHUS, KOMIIETCHIIMH H
«3» TEOPETUYECKHI MaTepuai, MHOTMe YydeOHble 3aJaHusi IuO0 He
(YIOBIETBOPUTENLHO) | BBIMOJIHUI, JUOO OHHM OIEHEHbI YWUCJIOM OauioB OJM3KHM K
MUHUMAJIBHOMY, HEKOTOPBIE MPAKTUYECKHE HABBIKU HE CPOPMHUPOBAHBI.
MuHUMaITbHBII OLICHKY «HEYJIOBJIETBOPUTEIBHO» 3aCIY>KUBAET CTYJICHT, HE OCBOUBILIHIA
YPOBEHb «2» 3HAHUSA, YMEHUS, KOMIIETEHIIUN U TEOPETUYECKUN Marepual, yueOHbIe
(HeYTOBJIETBOPUTEIILHO) | 3a/IaHUS HE BBITTOJHIII, TPAKTUYECKHUE HABBIKK HE CHOPMUPOBAHBI.

Beicoknii ypoBeHb «5»
(oTIIMYHO)

OneHouHBIE CPEACTBA Il MHBAIUAOB U JIUL C OTPAaHUYEHHBIMH BO3MOYKHOCTSMHM 310POBbSI
BBIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NYECKHX OCOOCHHOCTEM.

—  IIpU HEOOXOAMMOCTH MHBAJIMJIAM U JIUI[AM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbSI
IIPEOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA DK3aMEHE;

— TIpU OPOBEAECHUM MPOLETYphl OLIEHUBAHUS PE3yJIbTATOB OOYYEHHUS WHBAIMUJOB M JIMIL C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH 3/I0pPOBbsl IIPEyCMATPUBAETCSl HCIOJIB30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJIUBUIYaTbHBIMU OCOOCHHOCTSIMU;

—  TIpHU HEOOXOIMMOCTH JIJIsl OOYUAIOLIUXCS C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBBS U
MHBAJINJIOB NPOIEypa OLICHUBAHUS PE3YIbTATOB OOYUYEHUS MO JAUCIUIIMHE MOXKET IMPOBOJUTHCS B
HECKOJIbKO JTaloB.

[Iponienypa oleHUBaHHUS pe3yabTaTOB OOy4YeHHs HHBAJIUAOB W JIMIl C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMH ~ 3JIOpPOBbSl [0 JAMCHUIUIMHE (MOAYNIIO) TPEAyCMaTpUBAaeT MPEJOCTaBICHHE
uHpopmanuu B (Qopmax, aJaNTUPOBAHHBIX K OrPAHUYEHUSM UX 370POBbS U BOCIPHUATHUA
nH(popManuu:

JUis ui ¢ HapylIeHWsIMM 3peHMs: B MeuyaTHoOM (opme yBennueHHbIM mpudToM, B Gopme
ANEKTPOHHOTO JOKyMeHTa. s Jui ¢ HapylleHHsMH ciyxa: B medaTHo ¢opme, B (opme
JEKTPOHHOTO JOKYMEHTA.
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Jlns nui ¢ HapyHIeHUsIMH ONOPHO-JBUTATENIBLHOrO amnmapara: B rneyaTHou ¢opme, B dopme
3JEKTPOHHOTO TOKYMEHTA.

5 llepeuyeHb y4eOHOI TUTEpPATyPbl, HHPOPMALMOHHBIX PECYpPCOB M TeXHOJIOTHil
5.1 YueOnas aureparypa

1. Oxoruna H. M. CepBucHas nesitenbHOCTS: yueb. moco6. / H.M. Oxoruna. — Momkap-Ouna:
nrry, 2016. - 116 c. [DnekTpoHHBIH  pecypc]. —  Pexum  nmocryma:
http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu XK. A. CepBucHas nestenbHocTh: yueb. / )K.A. Pomanosuy, C.JI. Kanaues. —
M.: JamkxoB wu Ko, 2015. — 284 c. [DnekrponHwii pecypc]. -Pexum nmocryma:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B. A. CepBucHas AeATEIBHOCTh. OCHOBHBIC IIOHATUS U COBPEMEHHBIC
PpoOJIEMBI (pernoHaNbHBINA aCIeKT): yueO. 1oco0.
B.A. Térymxkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnekrponHbIii pecypc]. — Pexxum gocryma:
http://biblioclub.ru/index.php?page=book&id=445052.

4. dypcos B. A. CepsucHas nesTenbHOCTh: y4ue0. mocob. / B.A. ®ypcos, H.B. Jlazapera,
N.B. Kanunun, O.A. Kynpsmos. — CraBponons: CKDY, 2015. — 148 c. [Dnekrponnslit pecypc]. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

5. Benenunckuii B. I'. CepBuchas nesitenbHocTh: yue6. / B.I'. Benenunckwuii. — M.: KHopyc,
2013. — 176 c. [DnexTponHbIit pecype]. — Pexxum mocryma: https://e.lanbook.com/reader/book/53291.

6. Heperuna T. I'. Opranusaiisi CepBUCHOM nesrenbHOCTH: ydeb.-metoa. mocob. / T.I.
Heperuna. — M.: ®JIMHTA, 2011. — 101 c¢. [DnekrpoHHBId pecypc]. — Pexum nmocryma:
https://e.lanbook.com/book/20191.

7. CepBucHasl AeATeNbHOCTD: yueb. mocod. / mon pen. b.W. llreitnronseua. — HoBocubupck:
HI'TY, 2013. — 130 c. [D51eKTpOHHBIN pecypc]. — Pexum JOCTyIIa:
http://biblioclub.ru/index.php?page=book&id=229143.

8. Yekmapesa I'. B. CepsucHas aestensHocTh: / I.B. UekmapeBa. — Hoocubupck: HI'TY,
2011. — 40 c. [DneKTpOHHBIN pecypc]. — Pexum JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=228826.

5.2. Ilepuoan4eckasi JuTeparypa

1. Basw gannaeix kommanuu «Mcr Beroy http://dlib.eastview.com

2. DOnekrpornas oudbmmoreka GREBENNIKON.RU https://grebennikon.ru/

3. VYmpasneHue npoektamu // MH(GOPMAIMOHHO-aHATUTHYECKHU KypHal, OBECTBYIOLIUHA O
TOM, KakK yIpaBJsITh IPOEKTaMH, IPOrpaMMaMi U OPTQesiMU POeKTOB, MockBa

4. PervoHaJbHBIA TYpHU3M: MPOEKTHI, MHBECTHIIMH, TEHJACHIUHU // HAyYHO-aHAJIUTHUYECKHM
JKYpHaJ O COCTOSIHUM OTpaciu Typusma, Mocksa.

5. Hayuno-npakTuueckuit xxypHan «CoBpeMeHHbIE IPOOIEMbI CEpBHCA U TYPU3May.

6. HayuHo-npaktudeckuii xypaai «Cepsuc plusy.

7. Hayuno-npaktuueckuit ;xypHan «PeMoHT & CepBuCH.

8. DnekrponHoe HaydHOe u3nanue Cepuc B Poccun u 3a pyOexomy.

5.3. AuTepHeT-pecypchbl, B TOM YHCJIe COBpeMeHHbIe NMpodecCHOHAIbHBbIE 0a3bl JAHHBIX
U MHGOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

JIeKTPOHHO-0n01noTeunbie cucremsl (IBC):

1. DBC «lOPAWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJINOTEKA OHJIAMH» www.biblioclub.ru
3. OBC «BOOK.ruy» https://www.book.ru
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http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826

4, DOBC «ZNANIUM.COM» www.znanium.com
5. DOBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 6a3bl JaAHHBIX:

1.  Scopus http://www.scopus.com/

2. ScienceDirect www.sciencedirect.com

3. Xypuans! uzgarenancrea Wiley https://onlinelibrary.wiley.com/

4.  Hayunas snekrponnas oubnuoreka (HOB) http://www.elibrary.ru/

5. TlomHOTeKcTOBbIE apXMBbl BEIYIIMX 3alaJHbIX HAay4HBIX >KypHalioB Ha Poccuiickoi
wiatpopme HaydHbIX xypHaaoB HOMKOH http://archive.neicon.ru

6. HammonanpHas »diekTpoHHass OuOIMOTEKa (IOCTYm K DJIEKTPOHHOW OuOIMOTEeKe
aucceprauuii Poccuiickoit rocynapcrsennoit oubmmorexu (PI'B) https://rusneb.ru/

7.  Ilpesunmentckas 6ubaroreka uM. b.H. Ensriuna https://www.prlib.ru/

8. basza mannbix CSD KemOpumkckoro nentpa kpucrawiorpaduueckux nanabix (CCDC)
https://www.ccdc.cam.ac.uk/structures/

9. Springer Journals https://link.springer.com/

10. Nature Journals https://www.nature.com/siteindex/index.html

11. Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

12. Springer Materials http://materials.springer.com/

13. zbMath https://zbmath.org/

14. Nano Database https://nano.nature.com/

15. Springer eBooks: _https://link.springer.com/

16. «Jlekropuym TB» http://www.lektorium.tv/

17. VYuuBepcurerckas undopmannonnas cucrema POCCHUS http://uisrussia.msu.ru

NudopMmanmoHHbie CIPABOYHBIEC CHCTEMBbI:
1. KoncynbranT [lmtoc — cnpaBouHas mpaBoBasi cUCTeMa (JOCTYH MO JIOKAJIBHOM CETH C
KOMIIbIOTEPOB OMOINOTEKH)

Pecypcol cBOOOaHOTO H0CTYNA:

1. KuGepJlenunka (http://cyberleninka.ru/);

2. AwmepukaHckas mateHTHas 6a3a qaHHBIX http://www.uspto.gov/patft/

3. MunucrepcTBO Haykm W BbIcmiero  oOpaszoBaHus  Poccwiickoit  ®Depeparmn
https://www.minobrnauki.gov.ru/;

4.  denepanbhblil nopran «Poccuiickoe odpazoBanue» http://www.edu.ru/;

5. HWudopmanmonnas cucrema «EanHOoe OKHO JocTyma K 0Opa3oBaTeNbHBIM pecypcam»
http://window.edu.ru/;

6. Enmmnas  komrekmms — 1udpoBbIX  oOpasoBarenbHBIX  pecypcoB  http://school-
collection.edu.ru/.

7. IIpoext TocymapcTBeHHOro HHCTUTYTa pycckoro s3pika uMeHH A.C. Ilymkuna
«Ob6pazoBanue Ha pycckom» https://pushkininstitute.ru/;

8.  CnpaBouyHO-nH(pOpMaHoHHbIH opran «Pycckuit si3pik» http://gramota.ru/;

9. Cauyx0a TeMaTHYeCKHX TOJKOBBIX ciioBapei http://www.glossary.ru/;

10. Cnosapu u sunuknonenuu http://dic.academic.ru/;

11. OGpa3oBatenbHbIi TOpTAT «Yueda» http://www.ucheba.com/;

12. 3akonompoekt "OO6 oOpasoBanum B Poccuiickoii ®enepauuun". Bompockl U OTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHbBIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe 1 HH(popMannoHHbIe pecypcbl Kyol'y:

1.  DnexTpoHHBIH Karajuor HayuHnoit 6ubnoTexku Kyol'y
http://megapro.kubsu.ru/MegaPro/Web
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2.  DIIeKTpOHHas onbmmoTeka TPYZIOB YYCHBIX Kyol'y
http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&idb=6

3. Cpena moaysnbpHOro quHammuueckoro ooyuenus http://moodle.kubsu.ru

4. baza yueOHBIX IJJAHOB, Y4E€OHO-METOAWYECKHX KOMIUICKCOB, NyONIMKauud W
koHbepenrmii http://infoneeds.kubsu.ru/

5. bubnnoreka UH(POPMALIMOHHBIX pecypcoB Kadeper MH(POPMALIMOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru

6. DOnexrponHsiii apxuB nokymenToB Kyol'V _http://docspace.kubsu.ru/

7. DOnexkTpoHHble O0Opa3oBaTeNbHbIE pecypchl Kadeapsl HHOOPMALMOHHBIX CHCTEM U
TexHosoruii B obpasoBanuu Ky6l'Y m nayuno-meroamyeckoro xypHana «LIKOJIBHBIE I'OJbI»
http://icdau.kubsu.ru/
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6 MeTOHI/I‘IECKl/Ie YKasaHus OJadd oﬁyqaloumxcn 10 OCBOCHHUI0 TUCHHUITJINHbI

Teopernueckne 3HaHUS 1O OCHOBHBIM paszzaenaMm Kypca «CepBUCHAs JAESITEIbHOCTHY
CTYICHTBl TPUOOPETAIOT HA JICKIMSAX W MPAKTUYCCKUX 3aHATUSAX, 3aKPCIUISIOT M PACIIUPSIOT BO
BpEMS CAMOCTOSTEIbHOM PabOThI.

VYcnemHoe OBNaJieHUE 3HAHUSMHU 10 JUCHUIUIMHE MPEIIojaraeT IMOCTOSHHYIO U
KpPOMOT/IMBYIO CAMOCTOATEIbHYIO pabOTy CTYJIEHTOB Ha JIEKLIMSX, CEMUHApax, MpU IMOATOTOBKE K
KOHTPOJBbHBIM paboram u T.A. [lox camocTosTeNbHON pabOTOl ClieyeT MOHMMATh COBOKYITHOCTH
BCEl CaMOCTOSITENIbHOM NIEATENbHOCTH CTYACHTOB, KaKk B y4yeOHOW ayIuTOpUHU, TaK U BHE €€, B
KOHTAKTE C MPEerojaBaTejeM U B €ro OTCYTCTBHH.

CamocTosTenbHas paboTa peann3yercs:

1. HemocpeacTBeHHO B mpoliecce ayAUTOPHBIX 3aHSATUNW — Ha JICKIUAX, MPAKTUYECKUX U
CEMHHAPCKUX 3aHATHUAX (ayIUTOpHAs CAaMOCTOsITeNIbHas padoTa).

2. B koHTaKTe ¢ mpemnojaBaresieM BHE PaMOK PAaCUCAHUS — HA KOHCYJIbTALUAX MO y4eOHBIM
BOIIPOCAM, B XOJI€ TBOPYECKMX KOHTAKTOB, NPU JUKBUAALMM 33J0JKEHHOCTEH, IIPU BBIIOJHEHUU
WHJUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CAMOCTOSTEIbHAs padoTa).

3. B bubnuoteke, noMa, B 00LIEKUTHH, HA Kadeape MPU BHIMOIHEHUH CTYACHTOM Y4eOHBIX U
TBOPUYECKHX 3a7a4 (BHEAYAUTOPHAS] CAMOCTOSATEIbHAs paboTa).

Dopmbl camocmosamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

. YCBOEHHUE TEKYILEro yueOHOro Marepuara.

. KoHcniekTupoBanue nepBoUCTOYHUKOB.

. Pabora ¢ KoHcIIeKTaMu JeKIuil.

. CamocTrosiTeTpHOE U3YUEHHS MaTepHala.

. U3ydenue crienaibHON JTUTEPATYPBI.

. Bemmonnenue pedepatuBHbIX padoT.

. [loAroToBKa K YCTHOMY OIIPOCY U CEMUHAPAM-IUCKYCCHSM.
. [loaroToBka K 3K3aMeHy.

Baxneiimeir pa®oTol, KOTOPYIO CTYIEHT HPOBOJAUT NpPHU MOATOTOBKE K CEMUHAPCKUM
3aHSATUSIM, SIBIISIETCS M3ydeHHe yd4eOHOW M HayuyHOU nutepaTypbl. CamocTosiTenbHas paboTa uMeeT
CBOEH IIEJIbI0 J1aTh IIEJIOCTHOE, a He (parMeHTapHOEe, 3HAKOMCTBO CTYACHTA C BaXXHEHIITUMU IS
Kypca «CepBUCHas JeATEeIbHOCTh» TEOPETHUECKUMU MaTepuaiamH.

Paboma c yuebnoii u nayunoti aumepamypou — BaXXHEHITUN METO 00YUYEHUsI, BKITIOYAOIIIHIA
P IPUEMOB CAMOCTOSATEIBHON PabOTHI.

1. KoHcniekTupOBaHUE — KPAaTKOE M3JIOKEHHUE, KpaTKas 3amuch mpouynTaHHoro. KoHcmekr —
3¢ (}eKTUBHOE CPEACTBO 3aKPEIUICHUS B MaMATH MPOYUTAHHOTO TEKCTa, AUCHUIUITMHHUPYIOIIEE H
Pa3BUBAIOIIEE MBIIUICHUE CTYJEHTa, MOOYKIAIIIee TIIYOOKO OCMBICIHUTH MPOYUTAHHOEC U HAUTH
BaYKHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CKATHIX U TOYHBIX (pa3ax.

2. CocraBriieHHe IUTaHA — pa30MBaHUE MPOYUTAHHOTO CAMOCTOSTEIBHBIE 110 CMBICTY
(bparMeHThl ¥ TPAMOTHOE HAUMEHOBAHUE KAXKJIOTO ()parMeHTa.

3. TesucupoBaHHE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYUTAHHOTO.

4. llutupoBaHUEe — OCIOBHAS BBIJEPKKA U3 TEKCTA C 00SI3aTENBHBIM YKa3aHHUEM BBIXOTHBIX
JAHHBIX IUTUPYEMOTO W3JIaHMs: aBTOp, Ha3BaHHWE pPaOOTHI, MECTO W3JaHUsS, H3IATEIHCTBO, TOJ
W3JIaHusl, CTpAHUIla, TyHKT, a03ail.

5. AHHOTHpOBaHWE — KpaTKas XapaKTePUCTHUKA COJICP)KaHUs, TEPEUUCICHHE BOMPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOPAMH.

6. PerensupoBanre — HamHWCaHWe KPATKOTO OT3hIBA C BBIPAKCHHWEM CBOET'O OTHOIICHHUS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBieHHe COpaBKM — TMOA0OpKA  CBEIEHWUW, WMEIONIMX  CTaTHCTHYECKUH,
ounorpaduueckuit, OuOIMOrpaduIecKii, TS PMUHOIOTUYECKUN U TIPOUYM XapaKTep, MOTyYEeHHBIX B
pe3ynbTaTe MoucKa.

8. CocraBneHnue GpopMalbHO-TOTUYECKOM MOJIENN - CIOBECHO-CXEMATHUeCKOe M300paKeHUE
MMPOYUTAHHOTO MaTepuaa.

coONO Ol A~ WN -
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9. CocraBieHne TEMaTHYECKOro0 Te3aypyca — COCTABICHHME YIOPAAOYEHHOIO0 KOMILIEKCa
0a30BbIX TOHATHIA MO ONPEIETIEHHOMY pa3zeny U TeME.

10. CocraBieHue MaTpuibl UAeH — MOAOOP CPAaBHUTEIbHBIX XapaKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SABJICHHUH B TPYIaX Pa3InYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvhoti pabomoi:

— OIIGHKAa «OTJINYHO» BBICTABJISETCS, €CIM CTYAEHT BBIIOJHHWI CaMOCTOSITENbHYIO paboTy,
U3JI0KUIT OTBETHI, C(hOPMUPOBaII TOUHBIE HAYUHBIE 3HAHMS,

— OIIEHKA «XOPOIL0» BBICTABJISETCS, €CJIM CTYJEHT BBIIIOIHUII CaMOCTOSATENIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(hOpMUPOBATH TOUHBIC HAYYHbIEC TOHATHUS;

— OIIGHKA «YyJOBJICTBOPHTEIHHO» BBICTABIISCTCS, €CIM CTYACHT IMOJHOCTHIO HE BBIMOJIHUII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEeIOCTaBUII BOBPEMS MX Ha IIPOBEPKY;

— OLIGHKA  «HEYJOBJIETBOPUTEIbHO»  BBICTABISETCA, €CIM CTYIEHT HE  BBINOJIHUII
CaMOCTOSITENIbHYIO PadoTYy.

— OIICHKA «3aYTE€HOY» BBICTABIISETCS, €CIU CTYIEHT CaMOCTOSATEIILHO BBIIOJIHUI BCE 3aJaHUS
[0 MpeylaraéMblM TeMaM, JIOTUYECKH H3JI0KHJI OTBETHI, C(POPMUPOBAI TOYHBbIC HAYUHBIE 3HAHUS,
OLIEHKA «3aYTEHOY» MOXET OBITh BHICTABIICHA, €CITU CTYIEHT BBIOIHUI paboty oobeme 70% u BIIIE;

— OIIGHKAa «HE 3a4TE€HO» BBICTABIIACTCS, €CIM CTYACHT HE BBIIOJIHHUI CAMOCTOSTEIBHYIO
paborty.

B ocBoeHMM IUCHMIUIMHBI WHBAIMJAMH W JIAIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
310pOBbsl  OOJIBIIIOE 3HAUYEHUE MMEET HWHAWBUAyalbHas Yy4yeOHas palOoTa (KOHCYJIbTAllMM) —
JOTIOJTHUTEIBHOE Pa3bsICHEHUE YIeOHOTO MaTepurania.

WHnuBuayalbHble  KOHCYJbTAlMM 1O  HIpPEAMETY  SBISIOTCS  BaXXKHBIM  (DaKTOPOM,
CTMOCOOCTBYIOIIMM HWHAWBUIYAIN3allMA OOYYEHUSI M YCTAHOBJICHHIO BOCIHTATEIBHOTO KOHTAKTa
MEXIy IpenojaBareileM M OOydyaroIIMMCS MHBAJIMJIOM WM JIMIOM C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBBSL.

Jlekuun mo kypcy «CepBHUCHas JeSTEIbHOCTb» IPEICTABISAIOTCS B BHUAE O0030pOB C
JIEeMOHCTpaMell MpPe3eHTAllii 10 OTJACIbHBIM OCHOBHBIM TeMaM TporpaMmsbl. [IpakTuueckue
3aHATHUS MPEyCMOTPEHBI JUISl 3aKpEIUIEHUs] TEOPETUYECKUX 3HAHUM, YrIIyOJEHHOIO pacCMOTPEHHS
HanOoyiee CJIOXKHBIX TPOOIEM JUCHUIUIMHBI, BBIPA0OTKH HABBIKOB CTPYKTYPHO-JIOTHYECKOTO
MOCTPOEHMsI yUeOHOT0 MaTepuasa 1 OTPaOOTKU HABBIKOB CAMOCTOSITEIbHOM MOATOTOBKH.

Jns  yrmyOneHuss W 3aKperuieHHs] TEOPETHYECKMX 3HAHWW CTyIEHTaM pPEKOMEHIYeTCs
BBINOJIHEHUE ONPEAETICHHOT0 00beMa caMoCTOATENbHOM paboThl. OOt 00beM YacoB, BbIIETEHHBIX
JUTsl BHEAYIUTOPHBIX 3aHATUH, COCTABIISIET 73 yaca.

Bueaynuropnas paGora mno gucuunianHe «CepBHCHas [eATENBbHOCThY) 3aKJII0YaeTcsl B
CIIETYIOILIEM:

— TIOBTOPEHHE JIEKIIMOHHOTO MaTepuaja U TpopaboTka y4eOHOro (TEOpPETHYECKOTO)
MaTepHaa,

—  TOATOTOBKA K MPAKTHUYECKUM 3aHATUSAM;

—  BBINIOJHEHUE WHIUBUIYATbHBIX 33 JaHH;

—  BBITIOJTHEHUE KOHTPOJIUPYEMOI CaMOCTOATENbHON padoThI (pedepar);

—  TOATOTOBKA K TEKYIIEMY KOHTPOJTIO.

Jis  3akpemsieHus TEOpPeTHYeCKOro MaTepualla M BBINOJHEHUS  KOHTPOJIUPYEMbIX
CaMOCTOSITENTFHBIX pabOT IO IUCHHIUIMHE BO BHEYYEOHOE BpEeMs CTYICHTaM IPEIOCTABISETCS
BO3MOXKHOCTh MOJNb30BaHUs OubOnuorexoir KyOI'Y, Oubnuorekoit kadeap, BO3MOXKHOCTSIMHU
KOMITHIOTEPHOTO KJIacca HHCTUTYTA.

W TOrOoBBIi KOHTPOJIb BO 2 CEMECTPE OCYILECTBIISICTCS B BUJIE SK3aMEHa.

Kontpomupyemast camocrositensHas pabora (KCP) Bkimtouaer B ceOs  BBITOJTHEHHE
pedepaTuBHBIX 3aJaHuil. 3amMTa MHIUBHIYAJIHHOTO pedepaTHBHOIO 3aJaHHs KOHTPOJIHPYEMOM
camoctosatenbHor paboTel (KCP) ocymecTBisiercs Ha 3aHATHSX B BHUAE coOeceoBaHUs, C
00CYXJIEHUEM OTJIENIbHBIX €ro Ppa3JesioB, MOJHOTHl PACKPBITHUS TEMbl, HOBU3HBI HCIHOJIb3yEeMOM
nHpopmanuu. Vcnonb3oBaHue Takol (OPMBI CaMOCTOSITENILHOM pabOTHI paciIupsieT BO3MOKHOCTH
JIOBEJICHHUS 10 CTYJIEHTOB IIPEJCTABICHUS O reorpapuecKuX UCCIET0BaHUIX B MUPE.
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Oouwgue npasuna vinOJIHEHU RUCLMEHHBIX PAOOm

AkaneMudeckass 9THKA, COOJIIOJICHWE aBTOPCKUX IMpaB. Ha mepBOM 3aHITHH CTYICHTHI
JOJKHBI OBITH MPOUH(DOPMHUPOBAHBI O HEOOXOJUMOCTH COOJIIOICHUS HOPM aKaJIeMUYECKOM STUKU U
ABTOPCKHUX IpaB B X0Jie 00y4deHus. B 4acTHOCTH, PeqOCTaBISIOTCS CBEACHUS: 00mIas nHdopmanus
00 aBTOPCKUX MpaBax; MpaBujia IUTUPOBAHUS; TpaBUiIa 0(OPMIICHHS CCHUIOK

Bce umeronuecs B TEKCT€ CHOCKHM TILIATEIBHO BBIBEPSIOTCS U CHAOMXKAIOTCS «aJpecamMm.
Hepnomnyctumo Bkitodats B CBOIO pabOTY BBIACPKKU U3 pabOT APYruX aBTOPOB O€3 yKazaHUs Ha 3TO,
MepecKa3biBaTh 4yKYI0 padoTy OJU3KO K TEKCTy 0€3 OTCHUIKH K HEH, UCTIOJb30BaTh YyKUe UIeH 0e3
yKa3aHHUs MEPBOUCTOYHUKOB (3TO KacaeTcs U uHopmauuu, HaiiienHoi B Mutepuere). Bee ciydan
IIaruaTa JIOJDKHBI ObITh UCKITIOYCHBI.

Cnucok HCMONb30BAaHHOM JUTEPaTyphl JOKEH BKJIOYATh BCE MCTOYHUKHM HHGOpMaIuw,
W3YYCHHBIE W TPOpabOTaHHBIE CTYACHTOM B TPOIECCE BBIMOJIHEHHUS pPa0OThl, W JOKEH OBITh
cocraBieH B cootrBerctBun ¢ ['OCT P 7.0.5-2008 «bubmmorpaduveckas ccpuika. OOmue
TpeOOBaHUS U MPABHIIAY.

MeTtoauyeckue peKOMeH/IAMHU 110 POBeIEHUIO JIeKIMU-TUCKYCCHH

Jlexnus-aucKyccust — oMH U3 Harbosiee 3pPEKTUBHBIX CIIOCOO0B i 00CYKICHHS OCTPBIX,
CIIO)KHBIX M aKTyalbHBIX Ha TEKYIIM MOMEHT BOIPOCOB B J000i mpodeccuoHanbHOR cdepe,
oOMEHa ONBITOM M TBOPYECKUX WHUIMATHB. Takas ¢opMa OOIICHUS TMO3BOJIACT JIYYIIE YCBOWTH
MaTepuai, HaWTH HeoOXOoauMble pemieHus B mporecce 3G(EKTUBHOrO auaiora. YcioBHE
pa3BepTHIBAHMS MPOIYKTUBHON AUCKYCCHUU — JIMYHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYJEHTHI Ha
JEKUHUAX U CaMOCTOSITEILHON paboTe.

Ocobast poib B JEKIMH-TUCKYCCUM OTBOAUTCS memarory. OH JOJDKEH: OMNPEACNIUTbh KPYr
mpoGyieM M BOMPOCOB, MOJJICKAIINX OOCYXICHHIO; 3aMHTEPECOBATh CTYJEHTOB TEMOW JIEKIIMH U
KpPyroM OOCYXXIaeMbIX Mpo0OJieM, CTUMYJIHPOBATh AKTUBHOE YYacTHE CTYICHTOB B JICKIIMH-
JTUCKYCCUU, TOOUIPSTHh BBICKA3bIBAHWE CTYIEHTAMU COOCTBEHHOTO MHEHHSI MO 00CYXIaeMbIM
BOIIPOCOM; TMOA0OpaTh OCHOBHYIO U JONOJHUTEIBHYIO JIUTEpaTypy IO TeMe JIeKIUU IS
JIOTIOJTHUTEIHLHON TOJITOTOBKU CTYACHTOB; paclpeAensiTh (GopMbl ydacTus U (YHKIHH CTyJIEHTa B
KOJUUICKTUBHOU pabOTe; TOTOBUTH CTYJIEHTOB K BRIOPAHHOMY POJIEBOMY yYaCTHIO; MOJABOJAUTH OOIINIA
WUTOT TUCKYCCHH.

MeToauyeckue peKOMeHIalMU 10 MPOBEIeHUI0 YCTHOT0 0Npoca

Kaxnoe ceMuHapckoe 3aHsTHE IO COOTBETCTBYIOUIEH TEMAaTHUKE TEOPETUYECKOro Kypca
COCTOUT U3 BOIPOCOB ISl TMOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJMUTCS YCTHBIM OMPOC KAXKIOTO
cTylneHTa. Takke Mocie M3Y4eHHs KaKIOTO pas3fena CTYACHTHl Ui 3aKpEIUIeHUs MPOWJIEHHOTO
Marepuaiga pemiaroT TECThl U AeNaT pedepaTuBHBbIC paOOTHI MO JIOMOJHUTEIBHBIM MaTepHualiaMm
Kypca.

[IpenonaBarens 3apaHee OOBSBISIET BOIPOCHl, KOTOpble OyAyT paccMaTpuBaThCs Ha
CEMUHApPCKOM 3aHATHU. CTYIEHT OJKEH BHUMATEIbHO O3HAKOMHUTBCS C MATEpHAIOM, MCHOJIb3Ys
MPEeAJIOKEHHBIE TPENoJaaBaTeieM HMCTOYHUKHA JIUTEPATyphl U COOCTBEHHBIE WH(OPMAIMOHHBIC
pecypebl. CTyIEHT IpH MOATOTOBKE K CEMHUHAPY MOXET KOHCYJIBTHPOBATHCS C MPENOJABaTEIEM U
MoJlydyaTh OT HEro HaBOJMIIME pa3bsicHeHUs. llocie OKOHYAaHMS YCTHOTO OIMpoca CTyJAEHTaM
BBICTABJISIFOTCS OLICHKU:

— OIICHKAa «3a4TE€H0» BBICTABIACTCS CTYJICHTY, €CIH BOMPOCHI PACKPBITHI, HW3JIOKEHBI
JOTUYHO, 03 CYIIECTBEHHBIX OIIMOOK, IOKa3aHO yMeHHe paboTaTh ¢ KapTorpaduyecKkum
MaTepuajioM, TMPOJIEMOHCTPUPOBAHO YCBOCHHE paHee M3YYEHHBIX BOMpocoB. JlomyckaroTcs
HE3HAYUTENIbHbIE ONIHOKH;

— OIICHKA «He 3a4YTEeHO0» BBICTABIISIETCS, €CJIM HE PACKPBHITO OCHOBHOE COJIEpPKaHHE YIeOHOTO
MaTtepuana; oOHapy)KeHO HE3HaHWE WM HEMOHMMaHWe OOIbIIei, uiu Hanboyiee Ba)KHOW YaCTH
y4eOHOTr0 MaTepurana; JOMYIIEHbl OITUOKU B ONPEACIICHUH TIOHITHI, KOTOPBIE HE UCTIPABIICHBI TIOCIIE
HECKOJIbKUX HaBOJSIINX BOIPOCOB; HE YMEHHUE paboTaTh C KapTOrpadhuIecKuM MaTepUaIoM.

MeToanyeckue peKoOMeHAAIUN M0 MPOBEIEHUI0 CEMHUHAPA-TUCKYCCUH

CeMuHap-TMCKYCCHSl — JIUAJIOTHYECKOE OOIICHHE YYAaCTHHKOB, B TIPOIECCE KOTOPOTO 4epes3

COBMECTHOE y4acTHe 0OCYXIAIOTCSA M PEIIAIOTCS TEOPETUUECKUE U MPAKTHIECKUE MPOOJIEMBI Kypca.
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Ha oOcyxnenue BbIHOCATCS HanOoJiee aKkTyalbHbIC TTPOOJIEMHBIC BOMPOCHl YUEOHOM TUCITUTIIIMHBI.
Kaxxnplii U3 y4yaCTHMKOB JAMCKYCCUU JOJDKEH: HAYUYHUTHCS TOYHO BBIPaXKaThb CBOM MBICIM B JOKJIAJE
WIM BBICTYIUICHUM TIO BONPOCY; AaKTUBHO OTCTaWBaThb CBOIO TOYKY 3pPEHHS; apryMEHTHPOBAHO
BO3paXkaThb, OMPOBEPraTh OMUOOYHYIO TO3UIHIO.

YcinoBue pa3BepThbIBaHUS MPOIYKTUBHOM JHUCKYCCUM — JIMYHBIE 3HAHHS, KOTOpPbHIE
NpUOOPETAIOT CTYACHTHl Ha JICKIHMSIX U CaMOCTOSTEIbHOM pabore. YacThio ceMHHapa-IUCKYCCUU
MOTYT OBITh 3JIEMEHTBI «MO3T'OBOT0O HITYPMay, «IEJIOBOM UTPHI».

Ocobast posib B ceMuHape oTBOAUTCS mneaarory. OH JOJDKEH: ONMpeAeTInTh KPYr mpodiieM U
BOIIPOCOB, MOJUICKAIINX OOCYXKICHHIO; MOA00paTh OCHOBHYIO U JIOMOJHHUTEIBHYIO JUTEpATypy IO
TEME CeMUHapa JUIs JTOKJIAAYMKOB W BBICTYMAIOUIUX; paclpeneisaTb (OpMbl ydacTuss u (YHKIUH
CTYICHTa B KOJUJICKTUBHON paloTe; TOTOBUTH CTYIEHTOB K BBHIOPAHHOMY pOJIEBOMY Y4YacCTHIO;
MOJIBOJIUTH OOIIMI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — IIOCTAaHOBKA MPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPUIO C
MIPAKTUKOI, C UCIIOJIb30BaHUEM MaTepHalia B Oyayiieil npodeccHoHanbHON AeITeIbHOCTH.

2. IlnanupoBanne — BBIACICHHE TJABHBIX BOIPOCOB, CBS3aHHBIX C MPOQMIHPYIOIIMMA
JTUCIUILIMHAME, HaJTHYie HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. Opranm3anus ceMUHapa — yMEHHUE BBI3BaTh U MOJIEPKATh JUCKYCCHIO, KOHCTPYKTHUBHBIH
aHaJlu3 BCEX OTBETOB M BBICTYIUICHUH, HAMIOJHEHHOCTh Y4eOHOTO BpeMEHH OOCYKIEHUS MPOOieM,
IIOBE/IEHHUE CaMoro Ieaarora.

4. CTunp TpPOBENEHUS CEMUHApa — OXKHUBIICHHBIM, C TOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIIECH TMCKYCCUEN UITH BSUIbIN, HE BO30YXIAIONIUMI HU MBICIICH, HU HHTEpeca.

5. OTHOIlIEHHE  «IEeJaror-CTyJeHT» — yBaXWUTEIbHBIE, B Mepy TpeboBaTelabHbIE,
paBHONYILIHbIE, O€3pa3IUYHBIE.

6. YopaBneHnue rpynmnoid — OBICTPBIA KOHTAaKT CO CTyJEHTaMH, YBEPEHHOE IOBEACHHE B
rpynne. PasymMHOe U cripaBeasinBOe B3aWMOJAEUCTBUE CO CTYAEHTaMU WJIM HAa00OPOT, MOBBIIICHHBIN
TOH, oropa B padote Ha iuaepoB. OcTaBsis NAaCCUBHBIMU JPYTUX CTYACHTOB. 3aMeUaHUs Me1arory —
KB (UIIUPOBAHHBIE, 00001IatoIIMe Wik HeT 3aMedanuil. CTy/IeHTHI BEIyT 3allCH Ha CEMHHapax —
PETYIIAPHO, PENIKO, HE BENYT.

MeTtoauka BbInoIHeHUs pepepaTuBHBIX padoT

Pedpepar (or nar. refero — poknaneiBaio, cooOmiaro, JOHOINy, WH3inarair). Pedepar
MpesICTaBIsieT co00M KpaTKOe H3JI0KEHUE COAEp)KAHMUS HAy4dHBIX TPYAOB, JIUTEPATYpbl U JAPYTUX
UCTOYHHUKOB MO omnpezeneHHoil Teme. OOwvem pecdepara 7—15 mnucroB, Bpems, OTBOJUMOE Ha
Hamicanue paboTel — oOT 1 Hemenu A0 wecsna. I[loarotoBka pedepara moapazymeBaer
CaMOCTOSITEJIbHOE H3YyUEHHE CTYJIEHTOM HECKOJbKUX (He MeHee 3) MCTOYHHMKOB JIMTEPaTyphl
(MoHOTpaduit, HayYHBIX CTaTed, YICOHHKOB M T.J.) N0 ONMpPEAeNEHHON TeMe, He paccMaTpUBaeMOi
NOJIpOoOHO Ha JIEKIIMU, CUCTEMATU3alMI0 MaTepuaja U KpaTkoe ero usnoxkeHue. Llenp HamucaHus
pedepara — NPUBUTHE CTYIEHTY HABBIKOB KPAaTKOTO U JIAKOHUYHOI'O TMPEACTABIEHUS COOpaHHBIX
MaTepHasioB U ()aKTOB B COOTBETCTBUU C TPEOOBAHUSAMHU, IPEIbIBIAEMBIMU K HAYYHBIM OTYETAM.

PedepaTuBHas pabota COCTOUT U3 CIEAYIOLIMX YACTEH:

— 88edeHue;

— OCHOBHAS 4acmb,

— 3aKnoyeHue;

— CHUCOK UCNOJIb308AHHBIX UCHOYHUKOB,

— NpUnodICeHUs.

Bo 6gedenuu  000OCHOBBIBaE€TCS  aKTyaJlbHOCTh  BBIOPAHHOM TeMbl — HCCIEIOBaHUS,
XapaKTepu3yeTcsi €e HayuyHOe W MPAaKTUYeCKoe 3HaueHHe, (GOpMHUPYIOTCS LEeNU U 33Ja4u padoThl,
omnpezensercss OOBEKT, MNpeIMeT U METOJbl HCCIeI0BaHUS, HCTOYHUKU HHGOpMaLUU JUis
BbIMOJNIHEHUST paboThl. OCHOBHasE 4acTh pabOTHI BBINOJHIETCS HAa OCHOBE M3Y4YEHHS HMeEoLIeics
OTE€YECTBEHHONM WU 3apyOeXHOW HayyHOM M clenuaIbHOW JHUTEepaTypbl IO HCCIEAyeMOil Teme,
UHTEPHET — NCTOYHUKOB.
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OCHOBHOC BHUMAHHE B OCHOBHOU uacmuy IOHKHO OBITh YICICHO KPUTHUYECKOMY 0030py
CYIICCTBYIOIIUX TOYCK 3PEHUS IO MPEIMETY HCCICIOBaHUS M OOOCHOBAHHOW apryMeHTaIluu
COOCTBEHHOM MO3UIMHK M B3MJIAZ0B aBTOpa pedeparta Ha pelieHHE MPOOIEMBI.

B 3akarouenuu OTpakarOTCS OCHOBHBIC PE3yJIbTAaThl BBIMIOJIHEHHOW pPa0OOThI, BBIBOIBI, H
PEKOMEHIAINH, U MPEUIOKCHHUS 110 UX MTPAKTHUECKOMY HCITOIb30BAHHIO.

B nmpunoowcenuu momemaroTcs 1Mo HEOOXOIUMOCTH WILIFOCTPUPOBAHHBIC MAaTEPUAIBI,
HUMEIOIIHE BCIIOMOTATEIbHOE 3HAUCHHE (Ta0J MBI, CXEMBI, THATPAMMBbI H T.I1.).

Kputepuu onenku pedeparos:

OlleHKa «OTJIMYHO» CTABUTCS, €CJIM BBIMOJIHEHBI BCe TPEOOBAHUS K HAMUCAHUIO U 3aIUTE
pedepara: obo3zHaueHa mpobiemMa u 00OCHOBaHA €€ aKTYaIbHOCTh, CJHENaH KpPaTKU aHaIu3
pa3IUYHBIX TOYCK 3PEHHS HAa pacCMAaTPUBAEMyIO MPOOJIEMY M JIOTMYHO H3JI0KEHA COOCTBEHHAs
no3uius, chopMynHpOBaHbI BHIBOJBI, TEMA PACKPHITA MMOJHOCTBIO, BBIICPXKAH O0O0BEM, COOIIIOICHBI
TpeboBaHUs K BHELTHEMY 0()OPMIICHHIO, TaHbI IPABUIIbHBIC OTBETHI HA JOMOJTHUTEIbHBIC BOITPOCHI.

O1lcHKa «XOPOIO» CTAaBHTCS, €CIIM OCHOBHBbIE TpeOoBaHMs K pedepary W €ro 3aifuTe
BBIMOJHEHBI, HO TPH 3TOM JIOMYIIEHBI HEJTOUETHI. B 4acTHOCTH, MIMEIOTCSI HETOYHOCTH B M3JI0KECHUH
MaTepuaiia; OTCYTCTBYET JIOTHUECKas IMOCJCIOBATEIBHOCTh B CYXICHHUSIX;, HE BbIACPKaH 00BEM
pedepara; umeroTcst yrymieHus: B 0GOPMIICHUH; Ha JOMOJHUTEIbHBIC BOMPOCH MPH 3aIUTE TaHbI
HCITOJIHBIC OTBCTHI.

O1cHKa «y/IOBJETBOPUTEIbHO» CTABUTCS, €CIU UMEIOTCS CYNICCTBEHHBIC OTCTYIUICHHS OT
TpeboBanuii Kk pedepupoBaHUio. B uacTHOCTH, TeMa OCBENIeHA JUIIb YacTHYHO, JOIMYIICHBI
bakTHyecKre OMUOKK B colepKaHUK pedepaTa WK MPHU OTBETE HA JOMOJHHUTEIbHBIC BOIPOCHL; BO
BpEMA 3alIUThI OTCYTCTBYCT BBIBO.

OneHKa «He YIOBJIETBOPHUTENBbHO» CTaBUTCSA, €Ciu Tema pedepara HE pacKpbITa,
00HapY)KMBACTCS CYIIECTBEHHOE HEMIOHMMAaHKE POOJIEMBbI, WK pedepar He IPe/ICTaBIICH.
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7 MaTepuajibHO-TEXHHYECKOe o0ecrneyeHne 1o TuCuuIInHe

Jis ocBoeHust ydueOHOM aucuuIuiMHbl «CepBUCHAs AEATENBHOCTb» B Ipoliecce O0ydeHHs
HEo0X0/MMa MaTepHaJbHO-TEXHHUECKass 0a3a, COOTBETCTBYIOINAS ICHCTBYIOIIMM CAHUTAPHBIM H
IIPOTHBONOKAPHBIM IIPAaBUJIAM U HOPMaM:

HaumenoBanue
OcHaIeHHOCTh CIEIUATBHBIX [lepeueHs JTUIIEH3HOHHOTO
CTeIHaTbHBIX .
. MOMeIleHU IPOTPaMMHOTO 00ECTICUCHHSI
MTOMETIEHU I
Yyebnble ayautopuu | Mebenb: yueOHas MeOenb JUIIEH3UOHHBIE TMPOTPaMMBI  OOIIETO
TUTSE npoBeneHus | TexHudyeckue CpeICTBa | HA3HAYCHMs, Takue Kak Microsoft
3aHATUH o0yJeHUS: Windows 7, maker Microsoft Officce
JICKIIMOHHOTO  THMA | 3KpaH, IPOEKTOP, KOMITBIOTED Professional (Word, Excel, PowerPoint,
(ayn. M1211) Access), mporpaMMbl JIEMOHCTpaIluu

Bugeo wmarepuanoB (Windows Media
Player), mporpaMmsl Juisi A€MOHCTpPAIMU
u co3ganus mnpeseHTanui (Microsoft
Power Point)

VYuebuble ayautopun | Mebens: yueOHast MeOenb JUIEH3UOHHBIE IPOrpaMMbl  OOIIETo
s npoBeseHus | Texuuueckue CpeAcTBa | Ha3HAueHUs, Takue Kak Microsoft
3aHATUH 00y4YeHHS: Windows 7, maker Microsoft Officce
CEMHHAPCKOI0 THIIA, | DKPaH, IPOEKTOP, KOMIIBIOTEP Professional (Word, Excel, PowerPoint,
TPYIIIOBBIX u | ObopynoBanue: Access), mporpammbl JIEMOHCTpaLUU
WHIUBUIYaIbHBIX Bujpeo MmarepuaioB (Windows Media
KOHCYJIbTALIUH, Player), mporpamMmmsl asisi JEMOHCTpAUN
TEKYLLEro KOHTPOJIS U co3fgaHus mnpeseHTauuit (Microsoft
U [POMEKYTOUHOU Power Point)
aTTecTaluu (ayn.
11200)

Jns  camoctosTensHOW — paboThl  OOy4aromMXCsl — MPEeILyCMOTPEHBI  MOMEIEHHs,

YKOMITJIEKTOBAHHBIC CIEIMATIM3UPOBAHHON MeOeIbl0, OCHAIICHHBIE KOMITBIOTEPHOM TEXHUKOM ¢
BO3MOXXHOCTBIO TOJKIIOYeHHs] K ceTH «lHTepHeT» u obecrneueHueM J0CTyna B AJIEKTPOHHYIO
MH(}OPMaLIMOHHO-00pa30BaTENbHYIO CPEy YHUBEPCUTETA.

HanmenoBanue .
R ——— OCHaIJ.IeHHOSTB MOMEIIEHUH JUIs [lepedeHpb MHUIIEH3UOHHOTO
CPC CaMOCTOSITENIbHON pabOoThl O0OYYAIOMIMXCSl | MPOrPaMMHOTO 0OecIieueHus
[Tomerienue s | MeOGenb: yueOHast meOenb JIMIIEH3UOHHbIE  MPOrpaMMBbI
CaMOCTOSATEIIbHOMN KomrmuiekT cnienmann3upoBaHHOM MeOenu: | O0Iero Ha3HA4YeHHs, TaKue
paboThI KOMIIBIOTEPHBIE CTOJIBI kak Microsoft Windows 7,
oOy4aromuxcs O6opynoBaHue: KoMIbloTepHass TexHuka | maker  Microsoft — Officce
(YuTaTBHBIN 3a] | ¢ moakioueHHeM K uHGopmanuonHo- | Professional  (Word, Excel,
Hayunoit KOMMYHUKaIMOHHOW cetn «uTepHer» u | PowerPoint, Access),
6u0IMOTEKN) JOCTYIIOM B AJIEKTPOHHYIO | IPOrpaMMbl  JEMOHCTpalUU
MH(}OpPMallMOHHO-00pa30BaTEIbHYIO Bugeo matepuaioB (Windows
cpeny oOpasoBaTenbHOM opranuzanuu, | Media Player), nporpammer
BeO-KaMephl, KOMMYHHUKAIIHOHHOE | JIJIst JIEMOHCTpAIHA "
o0opynoBaHue, o0ecreynBaomee JOCTYN | CO3TaHUS Mpe3eHTaIHi
K ceTH uHTepHeT (nmpoBoaHoe coenuuenue | (Microsoft Power Point)
U OecrpoBOIHOE  COEIMHEHHE IO
texHosjoruu Wi-Fi)
[Tomerienue s | MeGenb: yuebHast MmeOenb JIMIIEH3UOHHbIE  MPOrPaMMBbI
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CaMOCTOSATEJIBHOU
paboThI
obOyyvarouuxcs (ay.
N205a)

KommiekT crienuanu3npoBaHHON MeOemnu:
KOMITbIOTEPHBIE CTOJIbI

OOGopynoBaHue: KOMIBIOTEpHAs TEXHUKA
C MOJKIIYEHUEM K HH(OPMAIMOHHO-
KOMMYHUKallMOHHOU cetu «HTepHET» U
JOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00Pa30BaATEIbHYIO
cpeny o00Opa3oBaTeIbHOW OpraHU3aluH,
Be0-KaMephl, KOMM YHHUKAI[MOHHOE
o0opyoBaHue, obecrneynBaroee A0CTyI
K CETU UHTEPHET (IIPOBOJIHOE COEAUHEHHE
U  OecrpoBOIHOE  COCIMHEHHE 110
texHosioruu Wi-Fi)

0o0IIero Ha3HAYCHHUs, TaKHe
Kak Microsoft Windows 7,

maker  Microsoft  Officce
Professional (Word, Excel,
PowerPoint, Access),
IIporpaMmbl ACMOHCTpalnuu

Buzeo marepuanoB (Windows

Media Player), mnporpaMmmsl
TUIst JIEMOHCTpPAIIAH u
CO3JIaHus MIpe3CHTAIIH

(Microsoft Power Point)
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