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1. Hean u 3a1a4u U3y4eHUs JUCHUILINHBI (MOLYJIs1)

1.1 Ileab ocBOeHMSI M CUMILIAHBI

[lenpto ocBOeHUS y4eOHOW MUCHUIUIMHBI «MapKEeTUHTOBBIE UCCIEIOBAHUS
SBJIIETCSI TPUOOPETEHUE TEOPETHUECKUMX W MPAKTUYECKUX 3HAHWM, YMEHUU U
HABBIKOB IO OIleHKE HWH(GOPMAIMOHHBIX HYXKJ MPEANPUATHS, OPTaHHW3alld W
MPOBEJCHUSI MApPKETUHIOBBIX  HMCCIEIOBAaHMM B  Mpolecce obecredeHus
PYKOBOJICTBA aKTyaJIbHOM, HAJI@KHOM U JOCTOBEpHOW uHDOpMaruen s
MPUHATHAS ~ OINEPATHUBHBIX  MAPKETUHIOBBIX  PEIICHUM, dbopmupoBaHue
OOIIEKYIbTYPHBIX M MPOQPECCUOHAIBHBIX KOMIIETCHIIUM, HEOOXOIUMBIX IS

IMPAKTHYCCKOT'O OCYIICCTBJICHUSA MAPKCTUHI'OBBIX I/ICCJ'IGI[OB&HHI?I.

1.2 3agaun AMCHUILIHHDI

3amaun  W3y4yeHHUs] JUCHUIUIMHBI  «MapKETHUHTOBBIE  HCCIEOBAHUS»
BBITEKAIOT U3 TPeOOBAaHUH, MPEABIBIAEMbIX | 0Cy1TapCTBEHHBIM 00pa30BaTEIIBHBIM
CTaHJapTOM BBICIIETO MPOGECCHOHATBLHOTO 00Pa30BaHUS.

3ajauM JUCHUNJIMHBI TPUOOPETCHHE YMEHUN M HABBIKOB HCIIOJIH30BAHUS
TEOPETUUECKNX 3HAHWA B OOJACTH MapKETHHTOBBIX HCCIEAOBAHHWM, a TaKkKe
dbopMupoBaHUEe  HEOOXOAWMBIX I  NPO(PECCHOHATBLHONH  JIEATCIHHOCTH
KOMITETCHIIUA ¥ MOTYT OBITh YTOYHEHBI CIICIYIOIINM 00pa3oMm:

- yYMCHHE BBIIBJIATH MMOTPEOHOCTH B TIPOBEIACHUM MAapPKETHUHTOBBIX
WCCJICIOBAHUM B COOTBETCTBUU C MH(DOPMAITMOHHBIMH HYKIAMH MPEITTPUSITHS;

- o0ecrieyeHue TIMOHWMAHUS POJIW MApPKCTHHTOBBIX HCCIICIOBAaHUUA B
NEATETbHOCTH TPEANPUSATUS, TpH pa3paboTKe KOMIUIEKCA MapKETHHTa U
MAapKETUHIOBOM CTPATEruy;

- UW3y4YCHUE TPONIEAYp ¢ OTaloOB MPOBEJACHUS  MapPKETHHTOBBIX
HCCJICIOBAHUI;

- OCBOCHHME TIPUEMOB HCCJICIOBAHUS BHYTPEHHEM M BHEIIHEW CpeJibl

IPEANPUATHS B IPOLIECCE ONPENEICHNS] KOHKYPEHTHBIX IPEUMYILECTB;



-  TpuOOpETEHHWE HABBIKOB MApKETUHTOBOTO KOHTPOJSI U  OICHKH
3G ()EKTUBHOCTH  MApKETHMHTOBON  JEATEIHHOCTH HA  OCHOBE  IOJIYYCHHS
OIepaTUBHOM MAapKETUHIOBOW MH(POPMAIIUK;

- 00y4eHue CTyICHTOB MPAKTUUYECKUM HaBbIKAM OpPraHU3allUU U MPOBEICHUS
MapKETUHIOBBIX MCCJICIOBAHUM W aHaiM3a TMOJy4YeHHOM WHGOpMaIU s
CHIKECHHSI HEONPEACICHHOCTH, COMYTCTBYIOLIEH MPHUHATUIO MapKETHHTOBBIX
pEILICHUM.

N3yuenne kypca «MapKETHHIOBBIE HCCIEAOBAHUS» NPOXOIUT B TECHOMU
CBA3M C JPYI'MMHM JMCHMIUIMHAMM 3KOHOMHYECKOTO M T'YMaHHUTAapHOTO
HaIlpaBJE€HUs, NPENOoJaBa€MbIMU B YHUBEPCUTETE (PKOHOMHKA, MEHEIKMEHT,
COLIMOJIOTHS, MApKETUHI), a TaKKe C IIMPOKUM HCIHOJIb30BaHUEM LU(POBBIX
TEXHOJIOTHH, BKIto4as miardopmer Teams, LMSMoodle.

1.3 MecTO MMCHUILIHHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

HucimmuimHaa  «MapKeTUHIOBBIE  HMCCIIEOBAaHUS» OTHOCHTCS K 4YacTH,
dbopmupyemMoil  yyacTHMKamMu  oOpa3oBaTelbHbIX  OTHOWIeHWW, bioka 1
«ducuunmuuel  (Moaynu)» yueOHoro 1utana OakanaBpuara (b1.B.09) mo
HarnpaBieHuto moAroroBku 38.03.02 MenemxMeHnT, mnpoduiab «YIpaBieHUE
MaJibiM Ou3Hecomy. Ee u3ydenue 3amianupoBaHo B 5 cemecTpe 3 Kypca.

HucuunnuHa  «MapKeTHMHroBble — HCCIEAOBaHUA»  Oa3upyercs  Ha
JUCLUUIUIMHAX TyMAaHUTApHOIO, COLMAJIBHOIO M 3KOHOMHMYECKOTO, a TaKKe
MaTEMaTUYECKOI0 M €CTECTBEHHOHAy4YHOI'0 IHUKIIOB: « DKOHOMHUYECKAs TEOPHUSI»;

«IIcuxonorus»; «MeToabl MPUHATHS YIIPABICHUECKUX PELIEHUN; « MapKeTHHD».

1.4 IlepedyeHb NIaHHPyeMbIX Pe3yJbTATOB 00y4eHHMs IO JAMCHHUILIHHE,
COOTHECEHHBIX C IUIAHMPYEMbIMH pe3yJbTaTaMH OCBOCHHUsI 00pa3oBaTeIbHOM

NporpaMmbl

N3yyenue naHHOW y4eOHOW NUCLUMIUIMHBI HAlpaBieHO Ha (GOPMHUpPOBAHUE Y

OOYJarOIINXCS CIEAYFOIINX KOMITETCHITHINA:



KOI[ u HanMCHOBAHUEC

PesynbTaTel oOy4eHMs 110
%
HHAUKaTOpa™ I0OCTUXKCHUA TTUCITATITIHE
KOMIICTCHIIUHN
IIK-4 CnocobeH K TEXHOJOI'MH NPOBEACHHS
MapKETHHTOBOTO HCCIIEIOBAHUSA c
UCIIONIb30BaHUEM  HMHCTPYMEHTOB  KOMIUIEKCA
MapKeTHHTa
WIIK-4.2 TIlpumenser 3HaHug © yMeHHs, | 3HaeT: [lopaook W MeTOABI NPOBEICHUS MapKETHHTOBOTO
pa3pabaTbiBaeT UHCTPyMEHTapHi U | HCccrneroBaHus

OCYIIECTBIISICT MAapKETHHIOBEIE HcclenoBaHua | 3Haer: (OCOOCHHOCTH KOHBIOHKTYPHI ~BHYTPEHHETO U
I8 pemieHHMs  3ajad  NpodecCHOHANbHON | BHELIHETO PHIHKA TOBAPOB U YCIIYT
JIeSITEIbHOCTH

Vwmeert: IloaroraBnuBaTh KOMIUIEKCHBIM IIaH MMpoBEACHUA
MAapKETUHI'OBOI'O UCCJICJOBAHUA

VYmeer: HpOBOI[I/ITL MAapKETHUHI'OBBIC UCCIICAOBAHUA PA3HBIX
TAIIOB W BHUAOB C  HCIHOJIb30BAHUEM  HWHCTPYMCHTOB
KOMIIJICKCAa MapKCTHUHT'a

Tpynosoe neiictBue: IlnaHupoBaHue, opraHu3anus IOUCKA
u cOopa TEpBUYHOW U BTOPUYHOH MapKETHHIOBOI
HHPOPMANH

TpynoBoe  geiictBue: [IpoBoguTh  MapKETUHIOBBIE
UCCIIEIOBaHMs Pa3sHBIX TUIOB U BHIOB C HCIOJNb30BaHUEM
HHCTPYMEHTOB KOMIUIEKCAa MApKETHHTa

>l<BI/I,[[ HHACKCA MHAWKATOPa COOTBCTCTBYCT y‘-Ie6HOMy IJIaHYy.

2. CTpyKTYypa M coepKaHue TUCHUIITUHbI

2.1 Pacnpenesienne TPyA0EMKOCTH JUCHUILIUHBI IO BHAaM padoT

OOmas Tpy10EMKOCTh JUCHUIUIMHBI COCTABIIACT 2 3a4CeTHbIC eAWHMIBI (72
yaca) JJi1 OYHON U OYHO-3a04YHON (POPMBI 0OYUEHUSI X paCTIpPEICIICHHE TI0 BUIaM

paboT MpeICTaBICHO B TaOJIHIIC.

Bussr pabot Bcero dopma o0ydeHHs

4acoB OYHO- 3a04yHast

OuHasi
3a04Hast
5 X 5 X
ceMecTp ceMecTp ceMecTp Kypc

(gacsr) (gacsr) (gacer) (gacer)
KonrakTHasi paboTa, B TOM 4ncJe: 52,2 26,2
AyauTOpHBIe 3aHATHS (BCEro): 50,0 24,0
3aHATHS JEKIHMOHHOTO THIIA 34,0 12,0




Ja00paTOpHBIE 3aHATHA
NPaKTHYECKUE 3aHATUS 16,0 12,0
CEMHHAPCKHE 3aHATHUA
Wuas xoHTaKTHASA padorTa: 2,2 2,2
Kontpons  camocrosiTenpHOI  paboOTHI
2,0 2,0
(KCP)
IIpomexxyrounas arrectanus (MKP) 0,2 0,2
CamocTosiTeIbHAsi padora, B TOM
19,8 45,8

qucie:
Kypcosas pabora/mpoexT (KP/KIT)
(moaroroBka)
Konrponbnas pabora
Pacu€rHo-rpadmueckas pabora (PI'P) 6 6
(moaroToBka)
Pedepar/acce (moaroroska) 4 4
CaMoCTOsITeIbHOE HM3YYEHHE pa3JIelioB,
CaMOIIOITOTOBKA (mpopabotka "
NOBTOPEHNE JICKIMOHHOTO MarepHana |
MaTepuajia  y4eOHHKOB W Y4eOHBIX 9,8 35,8
HOCOOMIA, ITOArOTOBKA K J1a00OPATOPHEIM H
MPaKTHYECKUM 3aHSTHUSM, KOJUIOKBHYMaMm
U T.1.)
Konrpous: 3ayer 3ayer
IloaroroBka k 3K3aMeHy
Ooman gac. 72,0 72,0
TPY/0eMKOCTh B TOM  4YHcie

KOHTAKTHas 52,2 26,2

padora

3a4. ef 2 2

2.2 CTpyKTypa IMCUMILINHBI

Pacnpenenenrie BuoB yueOHOM pabOThl M UX TPYAOEMKOCTH IO paszjenam
MUCLMILINHBI 1aHbl B Ta01.3.

Tabnumna 3 — Paznenbl IUCHMIUIMHBI, U3y4aeMble B O ceMecTpe JJisi OYHOU

dbopmbl 00yUeHUs
Ne KosuuecTBo yacos
pas- HaumeHoBaHue pa3nenon Beero AynuropHas CamocrosiTenbHast
nena PaGora pabota

8



JI 113 JIP CPC
1. 2. 3. 4. 5. 7.
1 CyImHOCTh MapKETHHTOBBIX 4 5 1 i 1
" | nccnemgoBaHui M UX mpobiemMa
2 [Tran MapKeTHHTOBOTO 8 4 2 ) 2
HCCIIEJOBaHMS
3 ITonckoBbIe MapPKETHHTOBBIC 6 2 1 ) 1
HCCIIEJOBaHMS
4 JlecKpUNTHBHBIE MapKETHHT OBBIC 6 4 1 ) 1
HCCIIEJOBaHMS
5 [IpuumHHO-CIEICTBEHHOE 5 2 1 ) 2
MapKETHHTOBOE HCCIIEIOBAaHHE
6. | M3amepenue u mKaJuMpoOBaHUE 6 2 2 - 2
7 Pa3paboTtka ankeTsI 1 hopM st 5 2 1 ) 2
" | 3ammcu pe3yapTaToB HAOIIOACHUS
8. Br1bopodHoe MapKeTHHTOBOE 7 4 5 ) 1
nccieJOBaHNue
9. | CO0p naHHBIX: MOJIEBBIC PaOOTHI 4 2 1 - 1
10. | [ToaroroBKa JaHHBIX K aHAIH3Y 5 4 1 - 2
[MoaroroBka oTueTa 0 pe3yabTaTax 2
11. | MapKeTHHIOBBIX HCCICIOBaHUMN 1 ero | 8 4 2
Tpe3EHTaIus
12 MesxayHapoiHble MapKETHHTOBBIE 5.8 5 1 ) 2,8
HCCIIeJOBAHMS
Uroro: 69,8 34 16 - 19,8
KonTpois camocTosTenbHOM paboTh 2
(KCP)
ITpomexyrounas arrecrauust (MKP) | 0,2
[ToaroroBka k TekynieMmy koutpoiato | 0
Ob61ast TPyI0EeMKOCTh 110 0
JAUCILIUIIIINHE
Bcezo: 72

[Tpumeuanue: JI — nexuuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — maGopaTtopHble

3anstusa, CPC — camocrosaTensHas paboTa cTyAeHTa

Tabmumna 3 — Pasnmensl TUCHMIUIMHBI, U3ydaeMble B 5 cemecTpe I OYHO-

3a04HOM POpMBI OOyUCHUS

KonunyectBo yacos

Ne AynutopHas CamocrosiTenbHas
pas- HaumeHnoBaHue pas/enon
nena Bcero Pabota pabora
JI 113 JIP CPC
1. 2. 3. 4, 5. 7.
1 CylHOCTh MapKETHHTOBBIX 4 1 1 i 2
" | uccnenoBaHui U MX podIIeMa
5 [T:ran MapKeTHHTOBOTO 4 1 1 ) 2
HCCIIeJOBAHHS
3 ITonckoBble MapPKETHHIOBbIE 6 1 1 i 4
HCCIIeJOBAHHS
4 JlecKpUNTHBHBIE MApKETHHTOBBIC 6 1 1 i 4
HCCIIeIOBAHMS
5 [TpuunHHO-CIEICTBEHHOE 6 1 1 ) 4
MapKETHHIOBOE HCCJIEIOBAaHHE
6. | M3mepenue M mKaIupoBaHue 6 1 1 - 4
7 Pa3paboTka aHkeTsl 1 HOpM 11 6 1 1 i 4
' | 3anucH pe3ysabTaToB HAOJIOACHHS




No KoaunuecTBo yacoB
- AynuropHas CamocTosTenbHast
pas- HaumeHnoBaHue pa3aenos
nena Bcero Pabota pabora
JI 113 JIP CPC
8 Br1bopodHoe MapKeTHHTOBOE 6 1 1 ) 4
HCCIICOBAaHUE
9. | COop maHHBIX: OJIEBEIE PaOOTHI 6 1 1 - 4
10. | TlogroToBKa JaHHBIX K AaHAIH3Y 6 1 1 - 4
[oxroToBka oT4era 0 pe3ynbTaTax 6 4
11. | MapKeTHHIOBBIX HCCIICIOBAHUHN H €Tr0 1 1
MIpe3CHTAIHS
12 MexayHapOIHbIC MAPKETHHTOBBIC 78 1 1 i 58
HCCIIe TOBaHUS
HUmoeo: 69,8 12 12 - 45,8
KoHTpoas camocToATeNbHOW paboTHI 2
(KCP)
IIpomexxyrounas arrecrarus (MKP) 0,2
[oxroroBka k Tekymiemy koHtpomo | 0
OO0m1ast TpyAOEMKOCTb I10 0
JUCILIUITIIINHEC
Bcezo: 72

[Tpumeuanue: JI — nexuuu, 113 — nmpaktuueckue 3aHsaTus / cemuHapslJIP — maGopaTopHbie
sansitusi, CPC — camoctosiTennbHas paboTa CTy/IeHTa

2.3 Copep:kaHue TeM JUCIHUIIMHBI

2.3.1 3aHSATHUA IEKIITMOHHOI'O THUIA

HaumeHoBaHH |, (Dopma Tekyuiero
No Coneprxanue pasznena
e paszziena KOHTPOJIS
1. 2. 3. 4.
1. Cymnocts  CyIIHOCTh MapKETHHTOBBIX HCCIIEOBAHUI. D, T3
MapKeTUHIoBbKJIaCCU(UKALIMS MAPKETUHIOBBIX UCCIIEA0BAHNM.
X [Iponiecc n mpupoia MapKETUHIOBBIX MCCIEA0BAHUN.
MCCIeA0BaHUMPOJIb MAPKETUHTOBBIX HCCIICIOBAHUH B
1 UX MapKeTHHIOBOM MH(OPMAIIMOHHON cHCcTEeME U
mpobaema CUCTEME TOJIEPKKU MPUHSITHS peIIeHUN

CyOBbeKThl MApKETHHIOBBIX UccienoBanuid. Kpurepun
BEIOOpa MapKETUHIOBOW KOMITAaHUH.

BHaYeHHE ONpe/IesIeHUs TPOOIEMbl MAPKETUHTOBOTO
nccaenosanus. [Iporecc onpeaeneHus npoodIemMsl 1
pa3pabOTKM MMOAX0AA. 3a7auu, CBA3aHHBIE C
DIpeesieHueM poOIeMbl HCCIeJOBAHUS

(DakTOpHI BHEIIHEN U BHYTPEHHEHN Cpe/bl B
DIIpeeNIEHIH TPOOIEMbI MAPKETHHIOBOTO
ICCIIEIOBAaHNs. Y IpaBIE€HYECKass U MAPKETHHT OBasI
mpoGiemsl. Onpenenenne npoOIeMbl MAPKETUHIOBOTO
CCIIEIOBAHNUS

KOMIOHEHTBI T0/1X0/1a K IPOBEACHUIO
MapKeTHHIOBBIX HUccienoBaHuii. OcobeHHOCTH
DIpeesIeHHs TPOOJIEMbI MEXKYHAPOIHOTO
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MapKECTHUHI'OBOI'O UCCIICOOBAHMI.

[ l1an
MapKETUHTOBO
ro
HCCIIEOBaHUS

[L1aH MapKETHUHTOBOTO UCCIICAOBAHUS: ONpe/e/ICHHE Ul
KTaccU(UKaIMS IJIaHOB.

DO1as xapakTepucTuKa MApKETHHTOBBIX
[iCCIIeIOBaHUI: TIONCKOBOE MCCIICIOBAHNE,
NECKPHUITUBHOE UCCIIEI0OBAaHUE, IPUINHHO-
CIIE/ICTBEHHOE MCCie[oBanne. B3anuMocBsi3b
[TOMCKOBOTO, IECKPUIITUBHOTO ¥ IPUYUHHO-
CIICJICTBEHHOTO THITIOB MAPKETHHTOBOTO
[icCIeIOBaHUSI.

[loTeHIIMAaTbHBIC HCTOYHUKH OIIUOOK
MapKeTHHIOBOTO HccienoBanus. CocraBieHue
Dro/KeTa 1 rpaduka npoekrta. [Ipennoxenne o
[IPOBEICHINH MapKETHHTOBOT'O MCCIIEIOBAHMUS
[LmaHMpOBaHUE ¥ KOHTPOJIS X0J1a MAPKETHHTOBOT'O
[icCIIeIOBAaHNUs C UCIIOTIb30BaHuEeM pecypcoB Trello,
Miro, GoogleCalendar,

PI'3, T3

[TonckoBbIE
MapKETUHTOBB]

UCCJIICOOBAaHUA

[lepBuuHas u BTopuvHast HHOOPMAIIHS B TOMCKOBBIX
MapKETHHIOBBIX HcclieAoBaHusAX. [IpeumymiecTa u
MOTCHIIMATbHBIC BO3MOKHOCTH HCIIOJIb30BAHUS
BTOpUYHOU nHpopManuu. Hemoctatku BTOpUYHOMA
uHpopmanuu. Kputepun orieHKH BTOPUIHOM
uHpopmaruu

Knaccuduxanus BTOpuuHON HHPOpMAIIIH.
BuyTpeHHss BTopuuHas nuadopmanus. [Tydaukyemas
BHEIIIHSISI BTOpHYHas HHpopmarus. KoMmmbroTepHbie
Da3bl JaHHBIX

Hcnonb3oBanue obmayHoii miatdopmer AzureLabs
st aHaiu3a 6onbimx AaHHbIX (BIG DATA);

CuHIMIMpOBaHHBIE ICTOYHUKH BTOPUYHON
nHpopMmarui. CUHANIUPOBAHHBIE JaHHBIE O CEMBbSIX.
CunnnimpoBaHHas HHGOpMaIus 00 OpraHu3anusx.
KomOuHnpoBaHue nHGOpMauu U3 pa3inyHbIX
MCTOYHMKOB: KOMIUIEKCHBIE JaHHbIe. KommbroTepHas
kaprorpadus

[lepBuuHas nHpOpMaIUs: KaYeCTBEHHbIE WIIN
KOJIMYeCTBEHHbIE nccaeaoBanus. [Ipuunnbl
UCIIOJb30BaHNs KaUYCCTBCHHBIX HCCHeﬂOBaHHﬁ.
Krnaccudukarus METOJI0B UCCIIEIOBAHUS
Dokyc-rpymmbl. Ocobennoctu. [ImannpoBanue u
mpoBeaenue Gokyc-rpymni. PaznoBuanoctu ¢okyc-
rpymi. [IpenmyiiecTBa U HeTOCTaTKH POKYC-TPYIIIL.
[[pumenenue Gokyc-rpynm.Mcnonp3oBanne
KOMMYHHUKAIITHOHHOTO MTPOTPaMMHOTO 00€CTIeueHNE
V.oom, Teams s ipoBenieHus: HOKyC-TpyII;

[ TyOMHHOE WHTEPBBIO. XapaKTEePUCTUKU. METOIbI.
[[perMyIIECTBA U HEAOCTATKU TITyOMHHBIX HHTEPBBIO.

PI'3

[[pruMeHenune rayOuHHBIX HHTEPBBIO.
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[IpoekimoHHbIC (TPOCSKTUBHBIE) METOIBI
MapKETUHTOBBIX UCCIIEIOBAHUM. ACCOLIMATUBHBIC
MeTobl. MeTobl 3aBepIICHUs CUTyalud. MeTobl
KOHCTPYUPOBAHUS CUTYAIIMU. DKCIIPECCUBHbBIC
metozbl. [IpenMyiiecTBa U HETOCTaTKH
[MPOEKLIMOHHBIX (IPOEKTUBHBIX) METO/IOB.
[[pruMeHeHue NPOeKIMOHHBIX (TPOEKTUBHBIX)
METOJIOB.

lcnonb30BaHME MHTEPAKTUBHON JOCKU Miro ist
MpOBEJIEHUS MPOEKIIMOHHBIX (ITPOCKTUBHBIX ) METOOB
MapKETUHIOBBIX HCCIIeI0BAaHUI

[[eCKPUIITUBH
bl&
MapKETHHIOBbI

UCCIICOOBAaHUA

Dmpoc kak MeTOA JECKPUNITHBHOTO MAPKETHHTOBOTO
iccneaoBanusa. MeTo bl TpOBeEeHUS OIpoca.
CpaBHUTENBHAS OLIEHKAa METOJI0B orpoca. Beidbop
METOIOB OIIpoca

MeTtoapl HaOMIOACHUS B MAPKETUHTOBBIX
nccnenoBanusax. Kimaccudukanus MeTo10B
HaOJIF0IEHUS TI0 CTTIOCOOY MPOBEICHUS.
CpaBHUTENbHAS OLIEHKA METO/I0B HAOIIOICHUSI.
ConocraBieHne METOI0B OMpoca U HaOJIIOICHHS.
DcobGeHHOCTH UCTIOIb30BAHUSIMHTEPHET-PECYPCOB
Google form, a Tak xe meccenxepoB WhatsApp,
lelegram, s mpoBeaeHUS IPOBEIECHUS ONPOCa B
MapKETHHTOBBIX UCCIIETOBAHHUIX

PI'3, T3

[ [puunHHO-
CIIEICTBEHHOE
MapKETUHTOBO

UCCIICIOBAHUC

CyTh NpUYMHHO-CIEICTBEHHOU CBS3U. Y CIIOBUS
SYIHGCTBOBaHI/ISI HquHHHO-CHGI[CTBeHHOfI CBs3H.
[loHATHS, OTIpeieTICHHs U CTIeIUANbHBIE 0003HAUEHUS,
ncnonwyeMHe HpI/I HpOBeILCHI/II/I HpI/I‘II/IHHO-
CIIEICTBEHHOT'O MapKETUHIOBOTO UCCIIEIOBAHUS.
ITocTroBepHOCTH 3KCcniepumeHnTa. [loctopoHHue
thakTopb! npu sxcniepuMenTe. KoHTpoIb MOCTOPOHHUX
thakTOpoB.

Co3nanue quarpamMmbl «pblObeil KOCTH C TTOMOIIBIO
mporpammbl edrawsoft.com aJis mpuYMHHO-
CJIeICTBEHHOM CBSI3U

Knaccudukanus Mozenelt sxkcnepumenta. Mojenu
[IpeBAPUTEIBLHOTO IKCIIepuMenTa. Monenu
NEVCTBUTENIBHOIO dKCIIepuMenTa. Moaenu
[ceBnodKcnepuMenTa. CTaTUCTHYECKHE MOJIENIH.
DKCIEPUMEHTHI B PHIHOYHBIX U JTA0OPATOPHBIX
YCIOBUSX. DKCIEPUMEHTAIIBHBIE U
HEOKCIIEPUMEHTAJIbHBIEC Hcceq0BaHusA. PaKTOPLL,
DrPaHUYMBAIOIINE BO3MOKHOCTH SKCIIEPUMEHTA.
[IpoOHBIN MapKETHHT.

(13

3mepenue u
[IKaTUPOBAHU

B
~

3mepenue u mkanupoBanue. OCHOBHBIE TUIIBI IIIKAJT.
ConocraBienre METOI0B MIKATUPOBAHUS. MeTO bl
CPABHUTEJIBHOTO IIKATUPOBAHUS

MeToabpl HECPABHUTEIIBHOTO IIKAIMPOBAHUS.
HenpepbiBHAst peTUHTOBAs IIKaja.
/{eTaau3upOBaHHbIC PEUTHUHIOBBIC IIKAJIbL.

D, T3

[IpoGiembl pa3pabOTKU HECPABHUTEIBHBIX
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MeTATM3UPOBAHHBIX PEUTUHTOBBIX KA. MeTO bl
[IKQJIUPOBAHUA.

PaspaboTka
AHKETBI U
thopm 115t
BAITUCU
DE3yJIbTATOB
HaOIIO IEHUS

AHKeTBI U (POPMBI 3aTIOJTHEHUS PE3yJIbTaTOB
HaOmonenwus. [Iporecc pa3pabOTKH aHKETHI.
Onpenenenne HeobxoaumMoi nHGpopManuu. Meron
mpoBeaeHust onpoca. CoaepkaHue BOIPOCOB aHKETHI.
[I[peononenue 3aTpyIHEHUI C OTBETAMH.
[Ipeoonenue HexKENaHUS OTBEYATD.

Tun Borpoca anketsl. CrioBecHas GopMyIHpoBKa
Boripoca. [Topsimok pacnoiokeHus BOPOCOB

Dopma u pacnonoxenue Borpocos. Dopma u
KOMIIOHOBKa aHKeThl. OdopMmieHrne aHKeThl. DOpMBI
BAIIMCH PE3YJIbTaTOB HAOIIOICHUS.

DcoOeHHOCTH CcOo3aHusl aHKET U MPOBEJCHUS Opoca
[IpH UCIIOJB30BaHMH HHTEpHET-pecypcoB Google
form, a Tak xe MeccerkepoB WhatsApp, Telegram.

D, T3

BeiOopouHoe
MapKETHHIOBO

UCCJICOOBAHUC

BeiOOpKa UM CILIOIIHOE HAaOJII0IEHHUE.
[LnaHrpoBaHKE BBIOOPOYHOTO HAOIIIOICHUS
Knaccudukarus BBIOOPOYHBIX METOJIOB.
IleTepMUHUPOBAHHBIN METO (HOPMUPOBAHMS
BIOOpKH. BeposITHOCTHBIN METO/] BBIOOPKU

BriOopka: onpeeneHne KOHEYHOT0 U HaualbHOTO
bOBeMOB. BbiOOpouHOE pacnpeeneHue.
CratucTiueckue MeToJIbl ONpeieieHus: 00beMa
BEIOOpKH. MeTO/1 JOBEPUTEIbHBIX UHTEPBAJIOB.
[{pyrue BepOsTHOCTHBIE METO bl BHIOOPKH.
KoppeKkTupoBKa CTaTUCTUUECKU ONPEIEIEHHOTO
pObeMa BBIOOPKH.

Permenue npo6iemMbl HEHAOIIOIEHUS TIPH BHIOOPKE.

D, T3

COop maHHBIX:
[T0JIeBBIC
Da0OTHI

[loneBsie paboTsl. CyTh moneBbIx padot. [Ipomece
moJieBbIX paboT. OTOOP MmepcoHaa /sl OJIEBBIX
pabort. [loaroroska nonesoro nepconana. Koutpomis
Ha paboToi mosieBoro nepcoHana. [Iposepka
De3yIbTaTOB MOJEBLIX PaboT. OreHka paboTh
[10JIEBOTO MepCcoHaa

D, T3

10.

[lonroroBka
MaHHBIX K
AHAIIU3Y

[Iponiecc MOArOTOBKM JaHHBIX K aHanu3y. [IpoBepka
aHKeT. PenaktupoBanue nanusix. Konuposanue.
[I[peoOpazoBaHue JaHHBIX.

Dunienne nanHbIX. CTaTucTHYecKass KOPPEKTUPOBKA
naHHBIX. BbIOOp cTparerun aHanu3a JaHHBIX.
Kiaccuduxamus cTaTHCTUYECKUX METOJIOB aHau3a
MaHHBIX

D, T3

11.

[loaroToBka
DTUETa O
pe3yJbTaTax
MapKETUHTOBb]
K
MCcCIIeIOBaHUM
1 ero

Ba)KHOCTI) oT4yeTa O pe3yJH,TaTax MapKeTI/IHFOBBIX
iiccrieIoBaHUi U Mpe3eHTanuu. [loaroToBka otyera u
npe3eHTanuu. [loaroTroBka orvera.

YV cTHast pe3eHTalus 0T4YeTa O pe3yabTaTax
MapKETHHTOBBIX HCCIICIOBAHUH.

HpeleTaBneHHe pCByHBTaTOB HCCIICOAOBAaHUS C
nomombio I10 PowerPoint, Prezi;

D, T3
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Mpe3eHTaIns

[lonnepixka KIMeHTa U olleHKa () PeKTUBHOCTH
[IpoeKTa.

HreHnue oTueTa o MapKCTHUHI'OBBIX UCCIICAOBAHUAX.

12.

pIC

a¥
~

UCCIICOOBAaHUA
1 OTHUKa

MesxyHapoJHCTPYKTYpa MEKIYHAPOJHBIX MAPKETHHTOBBIX

uccienoBannid. Meroast onpoca. M3mepenue u

MapKCTHUHI'OBBIIIKAJIMPOBAHUC. HCpCBOI{ AHKCTHI

DTHKa MapKETUHTOBBIX HCClie0BaHUN. BaxkHOCTh
BTUKU B MAPKETUHIOBOM MCCIIEIOBAHUH.
BanHTEepEeCOBAaHHbBIE CTOPOHBI B MAPKETUHT OBOM

MapKETUHTOBBHCCIIEOBAaHUHU. PYKOBOJICTBO 11O IPUHSITHIO

X HPABCTBEHHBIX PEIICHUI MPU MPOBEACHUU
CCIIeIOBAHUMMAPKETHHTOBOT'O MCCIIEAOBAHMS. DTHUYECKAS
CTPYKTypa. DTHUKA U MPOLIECC MAPKETHHTOBBIX
HCclIeIOBaHUI

O — onpoc, 13- npakmuueckue 3adanus , 3-scce, 3 - 3a0auu, T3 — mecmogvie 3a0amnus,
K-xonnoxsuym, P — peghepam, JIH — denosas uepa,Pl3 - pacuemno-epaghuueckue 3aoanus, CI1
— CKBO3HOU NpOEeKm

2.3.2 3aHATHUSA CEMUHAPCKOI'0 THUIIA

Ha ocHOBe JEKUMOHHOrO  Marepuana, HW3Yy4eHUsT OCHOBHOH H

JIOTIOJIHUTEIBHOM HAy4yHOM JuTepaTypbl OakajaBpbl MPOJOJDKAIOT H3YYEHHE
JUCLUUIUIMHBI Ha MPAKTHUYECKHX 3aHATHUAX CEMUHApCKOro tuma. OCHOBHas LEJb
ATUX 3aHATUNA COCTOUT B YINIyOJICHHOM HM3y4Y€HHUM HanbOojee 3HAUYUMBbIX Pa3ZesioB
Kypca, IPUOOPETEeHUN MPAKTUUECKUX HABBIKOB aHAJIM3a KOHKPETHBIX COIHMAJIbHO-
HPKOHOMHUYECKUX SIBJICHUI M TMPOIECCOB, BBISIBJICHUU HMMEIOLUXCS MpodseM,
000CHOBaHUM BO3MOXKHBIX MyTel uX perieHus. [Ipaktuueckue 3aHsATHS TO3BOJISIIOT
3aKpENUTh TOJTY4YEHHbIE Ha JIEKIMSIX M MpU YTEHUH Y4eOHOM M Hay4yHOU
JUTEpaTypbl  3HAHMSL.

Hcnonb3yroress  pasiauyHble

bopmbl

MPAKTUYECKUX 3aHATUHA: TPOBEJACHUE JICTIOBBIX WIp, HamucaHue pedeparos,

OopraHu3aluu

TECTHPOBAHUE.

Ha npaktuueckoe 3aHaTHE OTBOIUTCS 4-6 4. y4eOHOTO BpEMEHH.

Coz[epﬁcaHHe MPaKTHYCCKUX 3aHHTHﬁ, CTPYKTYPUPOBAHO II0 TEMaM
yueOHOro Kypca:
No HaumenoBanue TemaTrka IpakTUUECKUX 3aHATHIH ®dopma TeKyIIero
- TEMBI (cemmuHapOB) KOHTPOJIS
1 2 3 4
1 CyIIHOCTB, 1. MapKeTHHIOBbIE UCCIIEAOBAHUS: CYLIHOCTb, Npu4nHbl, |T3
OCHOBHBIE NTOHSTHUS U |HATIPaBJICHUSI. 113
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HanmenoBanue
TEMBI

TemaTnka MpaKTUYECKUX 3aHATUH
(cemuHApOB)

®dopma TeKy1ero
KOHTPOJIS

2

3

4

poib
MapKETHHTOBBIX
HCCIEIOBAaHUI

2. MapkeTuHroBas HHPOPMALMOHHAS CHCTEMA.

3. OOmIas XxapakTepUCTHKa U TTOCIIEI0BATEILHOCTH TAIIOB
MPOBEICHUSI MAPKETHHTOBBIX HCCIICI0BAHUIA.

4. Ucnonp3oBanue VHTEpHET B MApKETHHTOBBIX
ucciegoBanusx. Poip uadopmaiuy B MapKeTHHTE.

BrisiBnenue
MOTPEOHOCTEH,
npoOJIeM U Tiemei
MapKETUHTOBOT'O
HCCIICIOBAHMUS

1. OnpeaencHre MOTPEOHOCTH B TIPOBEICHUU
MapKETHHTOBOT'O UCCIICIOBAHUS.

2. [pornecc BIABICHUS POOIEM yIIPaBICHUS
MapKETHHTOM U P00JIeM MapKETUHTOBOTO HCCIICIOBAHUS.

B.Merommka nornko-cmbicioBoro MOJEIMPOBaHUS
[IPOOJIEMBI, B T.4. ITyTEM CO3JaHUS JHarpaMMBbl «pPbIObei
KOCTH» C MTOMOIIBI0 IporpaMMel edrawsoft.com s
[IPHYMHHO-CIIEICTBEHHOH CBSI3U

4. ®opMynupOBaHUE LENEH, BOIPOCOB U TMIIOTES
MapKeTHHTOBOTO nccienoBanus.Vcrnonap3oBanne
HMHTEPaKTHUBHOW T0CKK Miro mpy NpoBEAEHHH «MO3TOBOTO
mTypMay» 171l GOpMYINPOBAHUS THIIOTE3 MAPKETHHIOBOT'O
HCCIICJOBaHMUS.

an

Tuner
HCCJIEIOBATEIhCKUX
MIPOEKTOB U
peliaeMble UMH
3a1a9i

1. TTpoexT (11aH) Uccle0BaHUS €ro XapaKTepUCTUKa U
KOMITOHEHTHI.

2. OCHOBHBIE THITBI HCCIIEAOBATEIBCKUX IIPOEKTOB.

3. CpaBHUTENBHBIN aHAIHU3 Pa3BEIOYHOTO,
JIECKPUIITHBHOTO M Ka3yalbHOTO MCCIIEIOBAHHM.

4. IloreHMaIbHbIE HCTOYHUKH OIIHOOK MapKETHUHIOBOTO
HCCIIEIOBAHMS.

5. CocraBienue 010/pkeTa 1 rpaduKa IPOeKTa C
ucnonb3oBanueM pecypcos Trello, Miro, GoogleCalendar
6. Pa3paboTka nmpeanoxeHus 0 MpOBEICHUH
MapKETHHTOBOTO MCCIIEJOBAHMSI.

T3
113

BropuuHnas u
CUHJIMKaTHBHAS
nHpOpPMAIUI KaK
OCHOBA peajn3alnun
MpeaBapUTEIbHBIX
HCCIIEJOBAHUN

1. Onpenenenue Tuna TpedyeMoit HHPOPMAITUH U
WUCTOYHHUKOB €€ MOJTYICHHUS.

2. O1ieHKa HaJIe)KHOCTH BTOPUYHBIX JTAHHBIX.

3. [IpeumyriecTBa U HEAOCTATKY KaOMHETHBIX
HCCJICIOBAaHMI.

4. MeTonpl aHaJIN3a JOKyMEHTOB.

5. CymHOCTh, MPEUMYIIECTBA U HEJJOCTATKU
CHUHIUKATHBHOM WH(pOPMAIIHH.

6. Mertonsl cO0pa CHHINKATHBHOW HHPOPMALIUHU O
JIOMOXO3SIIICTBAX.

7. CuankaTUBHAs HHPOPMAIUS OT OpTraHH3aIni.

T3
113
CII

Mertonbt cOopa
KaueCTBEHHOM
nHpopManuu

1. KauecTBeHHBIE METOABI cOOpa MapKETUHTOBON
nHpopManum.

2. CpaBHUTEIbHBIN aHAJIN3 KAU€CTBEHHBIX U
KOJIMYECTBEHHBIX METOIOB.

3. ®okyc-Tpynma: CyIHOCTh, TapaMeTPhI, IIETH, BUIBI,
TIOPSIOK TUTAHWPOBAHUS 1 TIPOBEICHUS, TPEOOBAHUS K
MOJepaTopy, NPEUMYIIeCcTBa U HETOCTATKH METOA.
Hcmonb30Banne KOMMYHHUKAITMOHHOTO TIPOTPAaMMHOTO
obecniedenne Zoom, Teams 1yt mpoBeaeHUS POKYC-TPYIIIT
4. I'myOMHHOE WHTEPBBIO: XapAKTEPUCTUKHU, METOJIFI,
HaIpaBJIeHUs] IPUMEHEHUs, IPEUMYILECTBA U HEIOCTATKH.
5. CyIHOCTb ¥ BUJIbI IPOEKIIUOHHBIX METOIOB.
Hcnonp3oBaHue HHTEPAKTUBHON Hocku Miro uis
MIPOBEACHUS MPOCKIMOHHBIX (IIPOCKTHBHBIX) METOIOB
MapKETUHTOBBIX UCCIICIOBAHUIA

6. CpaBHUTENBbHBIN aHATN3 KaYeCTBEHHBIX METO0B cOOpa
MapKETHHTOBOH HH(OpMAITHH.

0]

an
cl

KomnaecTBeHHBIC
HCCJIEIOBAHUS

1. KonngecTBeHHbIE METOIBI cOOpa NMEPBUYHBIX JAHHBIX U

HX MIPEUMYIIeCTBA M OTPAHUICHUSI.

T3
113
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HanmenoBanue
TEMBI

TemaTnka MpaKTUYECKUX 3aHATUH
(cemuHApOB)

®dopma TeKy1ero
KOHTPOJIS

2

3

4

IPENMYIIECTBA
Y HEIOCTaTKH
METOJIOB OIIpOca

2. CymHOCTB OIIPOCOB ¥ CITOCOOBI cOOpa JaHHBIX,
KJIacCH(HKAIHA METOJOB OIIpoca.

3. MeTozpl OIIPOCOB € y9acTHEM HHTEPBBIOEpPA: ONPOCH! 110
TenedoHy U JINYHBIE ONPOCHI.

4. Metozpl onpoca 06e3 NpUBJICUEHHsI HHTEPBbIOEPA:
TIOYTOBBIE OIIPOCHI, HIEKTPOHHBIE OIPOCHI,
CaMOCTOSITENIbHOE 3aroJIHeHne aHkeT. OCOOeHHOCTH
UCIIONIb30BaHMs MHTEpHET-pecypcoB Googleform, a Tax ke
MeccenpkepoB WhatsApp, Telegram, mis npoBeneHus
MPOBEJICHHUS OIIPOCa B MAPKETHHIOBBIX HCCIIEIOBAHUIX

5. CpaBHHTEIbHAS XapaKTEPUCTHKA METOJOB OIIPOCa U
(akxTOpHI, ONpeAeIIomIe BEIOOP KOHKPETHOTO METOA.
6. CyIIHOCTh ¥ KIacCU(PUKAIIS METOIOB HAOIFOICHIIS.

7. DKCHepUMEHTAIIbHBIE HCCIICIOBAHUA: CYLIHOCTb, POJIb U
THUIIBI.

8. MIX-meroauku cO0pa MapKEeTHHIOBBIX JTAHHBIX.

CIl

M3mepenus u
CTaTHCTHYECKHE
IIKaJIbI B
MapKETHHTOBBIX
HCCIIEIOBaHUAX

1. Tunsr mxan. Kinaccudukaiys 1 conocTaBieHue
METOJIUK LIKATHPOBAHUS.

2. MeTonbl CpaBHUTENBHOTO IIKAJTHPOBAHUS.

3. HIxanupoBaHie METOAOM MOIAPHOTO CPAaBHEHHUS U
YIOPAJ0YSHHOE MIKATUPOBaHUE.

4. llIxanupoBaHue ¢ NOCTOSIHHONW CyMMOM. Q-cOpTHpOBKa
U IpyrUe IpOoLEeaypHI.

5. MeTozbl HeCPaBHUTEIEHOT OIIKAITNPOBAHHSL.

6. HenpepbiBHast peHTUHIOBas IIKaJla U €€ Bapualuu.
7. Jlerann3upoBaHHbIC PEHTHHIOBbIC IIKAJBL: IIKAIa
JlaiikepTa, ceMaHTHUYCCKUH AudpepeHnnat i mkaia
Cronena.

8. Hage)xHOCTh M JOCTOBEPHOCTD U3MEPEHHS
MapKeTHHIOBOH HH(OpMALIUH.

T3
113
cl

Otansl pa3paboTKu
aHKET U
(hopmynHrpoBKa
BOIIPOCOB

1. Pa3paboTtka aHkeTHI ¥ POPM 7SI 3aIUCH PE3YIILTATOB
HaOJrOIeHUSL.

2. IlepBble 3Tansl pa3pabOTKH aHKETHI: ONpeeNeHne
HEoOX0oANMOM HHPOPMAIINH, BEIOOP METOJIOB IIPOBEACHHS
OIIpoca M CoJIep>KaHNne BOIIPOCOB aHKETHI.

3. Pa3paboTka BOpOCOB aHKETHI, CIOCOOCTBYIOIINX
TIPEOJI0JIEHHUIO HECTIOCOOHOCTH 1 HEXKEJIaHHs PECTIOH/ICHTa
OTBEYAaTh.

4. Pa3paboTKka CTPYKTYpHI BOIIPOCa U CIIOBECHON
(hOpMYITHPOBKH BOIIPOCOB aHKETHI.

5. Iloaxobl K pacHoJIOKEHUIO BOIIPOCOB B aHKETE,
oopMIICHHE U TIeYaTh BOIPOCHUKA.

6. IIpoueypa npeBapuTEIbHOIO TECTUPOBAHUS AHKETHI.
7.0cO0CHHOCTH CO3JIaHMsI AaHKET U TIPOBEJCHUS OIpoca
TIPU UCIOJIb30BaHUsI HHTEpHET-pecypcoB Googleform, a
Tak e MecceHpkepoB WhatsApp, Telegram

T3
113
cl

IIpouenypsi
(hopmupoBaHus
BBIOOPKH H pacyeT
00BeMa BEIOOPKH

1. Onpenenenue BEIOOPKH M T€HEPAIbHOM COBOKYITHOCTH,
MeTO/1bl (POPMUPOBAHUS BEIOOPKH, OIIMOKA BEIOOPOUHON
cpenHei.

2. O0mas xapaKTepHUCTHKA METOI0B BEIOOPOYHOTO
HaOJIOJICHUS U IeTEPMUHUPOBAHHBIE METObI BEIOOPKH.
3. BeposTHOCTHBIE MeTO/ABI BHIOOPKH. OCHOBHBIE TOHTHS
1 TIOAXOJIBI K (POPMHUPOBAHUIO 00HEMa BEIOOPKH.

4. Metop omnpeiesieHus BRIOOPKH Ha OCHOBE CPETHETO
apuPMEeTHIECKOTO 3HAUCHHUS.

5. Omnpenenenne pa3Mepa BHIOOPKH Ha OCHOBE MPOIIOPIIHU
(OTHOCHTENTLHOM JIOTH).

T3
13

10

Yupasnenue
MOJIEBBIMU

[ToneBbre pabOTHI: HHCTPYKTaX M KOHTPOIb
HHTEPBBIOEPOB.

A
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e HaumenoBanue TemaTnka MpaKTUYECKUX 3aHATUH ®dopma TeKy1ero
- TEMBbI (cemuHApOB) KOHTPOJISI
1 2 3 4
pabotamu, TpeboBaHus K cymepBaiizepam. Ccl
MOATOTOBKA JAaHHBIX, MeTOopI aHaIM3a MapKEeTUHT0BOM HH(pOpManui.
MpoBepKa runote3 U |PakTOPHBIN U KIIACTEPHBIN aHaIM3.
aHanu3 cobpanHol  |PerpeccroHHBII aHaM3.
nHdopmanuu OmnucaTenpHasi CTaTUCTUKA M YACTOTHBIN aHAJIN3.
IToaroToBka oT4eTa 0 pe3ynbTaTax MapKEeTHHIOBBIX
HccleioBaHui U ero npeszeHTtanus. dopma ortuera.
Ortansl HallMCAHUA OTYETa U €ro CTPYKTypa.
IIpencraBneHue pe3ynbTaToB MCCIEIOBAHUS C IOMOIIBIO
11. DTansl I10 PowerPoint, Prezi;
HOJArOTOBKH T
11 uToroBoro oryera o |CompoBOXKIEHHE MPOLIECCa Pealn3aliy BEIPAOOTaHHOTO m
MPOBENECHHOM KOMIUIEKCa MEPONIPHUATHH 1 OLICHKa 3P PEKTHBHOCTH CII
MapKETUHTOBOM MapKEeTUHTOBOIO UCCIEIOBAHUS.
UCCIIEI0BAaHUU Pa3Butue HHAYCTpUN MapKETUHTOBBIX HCCIIEAOBAaHUN B
Poccun.
OTUYHOCTH MapKETHHI'OBBIX HCCHG[[OBaHHﬁ.
MesxayHapoiHbIe MApKETHHIOBBIE HCCIICIOBAHMS.
DTHKa MapKETUHTOBBIX UCCJICTOBAHHA.

O — onpoc, 13- npakmuueckue 3a0anus , I-acce, 3 - 3a0auu, T3 — mecmogvie 3a0anus,
K-xonnoxsuym, P — pechepam, [{IU — oenosas uepa, PI'3 - pacuemno-epagpuuecxue 3adanus, CI1

— CKBO3HOU npoexkm

2.3.3 JlabopaTOpHbIE 3aHATHUSA

JlaGoparopHble 3aHATHS - HE PETYCMOTPEHBI

2.3.4 lIpuMepHas TeMAaTHUKA KypPCOBBIX pa6oT (IpOEKTOB)

KypcoBbie paboThI - HE TPEAYCMOTPEHBI

2.4 CamocTOosITeJIbHOE H3YUEeHHE PAa3/1eJ0B AN CHUTLTHHBI

241 Opranusanusa CaMOCTOATEJIbHOT O U3y4eHUda pa3aesioB
AUCIUTIINHBI

OcHOBHasi 1eJdb CaMOCTOSATEIBHOM pabOThl CTyJEHTAa NpU HU3YYECHUH
JTUCHMIUIMHBI — 3aKpEeNUTh TEOPETHYECKUE 3HAHUs, IIOJyYE€HHBIE B XOJe
JICKIIMOHHBIX 3aHATHH, a Takke CcOOpMUpPOBATH NPAKTUUECKHUE HABBIKA TIO
IIOHUMAHUIO CYIIHOCTH W COBPEMEHHOMY BHIACHHIO OpPraHU3allMOHHOI'O

MOBCACHM:, €T0 3HAYMMOCTU 1 POJINA.
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CamocrosiTenpbHasi paboTa CTYJIEHTOB B IMPOIECCE OCBOCHUS UCIUTLIUHBI
«MapKeTHHTOBBIE HCCIICOBAHUS» BKIIOYAET B ceOs: M3ydyeHHE OCHOBHOW U
JIOTIOTHUTEIPHON JIMTEPaTyphl MO Kypcy; paboTy ¢ AIEKTPOHHBIMU YYeOHBIMU
pecypcamu (KOIIP); m3yueHne MarepuanoB MEPUOJUYECKON TMeyaTHh, UHTEPHET-
pPECYpCOB; BBIMIOJTHEHHE pedepaTUBHON pabOTHI; MOATOTOBKY K JCIIOBOW HWIPE,
MOJITOTOBKY K TECTUPOBAHUIO; MHIUBUIAYATbHBIC U TPYNIIOBBIC KOHCYIBTAIUN TI0

HanOoJIee CI0KHBIM BOTIPOCAM.

2.4.2TeMbl AJIA CAMOCTOSTE/IbHOTO U3YYEHUS

1. Tlopsanox mpoBeneHUs SKCIEPTHBIX ONPOCOB U COACpPKAHUE UX
OTJIETIbHBIX 3TAIOB.

2. HccrnenoBanue BHEUIHEHN NPEANPUHUMATENBLCKON CPEIBL.

3. M3ydeHne OTHOIICHNS K KOMITAaHUU U TOPTOBOW Mapke.

4. UcniplTaHue peKyIaMbl, IJIAHUPYEMOMU K BBITYCKY.

5. M3ydeHne KOHKYPEHTOB W 3aBOEBAaHUE MPEUMYILIECTB B KOHKYPEHTHOMU
ooproe.

6. UccnenoBanme KOHKYpEHTOCTIOCOOHOCTH MPOIYKTOB M I(PPEKTUBHOCTH
MapKETUHIOBOW JIE€ATEIbHOCTH.

7. UccnenoBaHue CUCTEMbI IEHHOCTEN MOTPEOUTEIEH.

8. Ormpenenenue BIMSHHUS CTENEHU YAOBIECTBOPEHHOCTH TOBapoM Ha
JIOSUTBHOCTB K €T0 MapKe.

9. HndopmammonHoe obecniedeHHe YyBCTBUTEIBHOCTH MOTpeOUTENEeH K
LICHE.

10. HccnemoBanme pekiaMHONW d(G(EKTUBHOCTH CPEICTB  MAacCOBOM
uH(popMaIuu.

11. Onpenenenue GpakToOpoB ycrexa HOBOIO TOBapa.

2.4.3 ®opMbI KOHTPOJIS 32 BBINOJIHEHHMEM CaMOCTOSATEIbHOM PabOThI

JInsi mpOMEXKYTOYHOTO KOHTPOJIL CTYIAEHThl MHUIIYT KOHTPOJIbHYIO palboTy
(BO3MOKHBIE€ BAPUAHTHI MPEJCTABICHBI HUXKE).

VYyactue B mpoBoguMBIX (hOpMax KOHTPOJII B TEUEHHE CeMecTpa SIBISEeTCS
00s3aTENbHBIM ISl BCEX CTYACHTOB. Pe3ynbTaThl JTaHHOTO KOHTPOJI — COCTaBHAs

qaCTb OLICHKH 3HAHUH CTyACHTA B XOJ€ UTOIOBOI'O 3a4CTa.
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Bapuanmuot konmponavnvix 3a0anuii:

Cooepoicanue KoHmponbHOU pabomul: CTYJEHT U3y4aeT METOA0JIOTHUECKHE
BOIIPOCHI MAPKETUHTOBOTO aHalll3a U MPOEKTUpOBaHUs. BriOupaeT opranuzamuro
(cucteMy) miig uccinenoBaHusi: Bapuantel A, b, B unu I

Opranusyer Oompoc CHEHUaIUCTOB MPEIMETHON 001acTH, aHATU3UPYET U
CUCTEMATU3UPYET MOJIyYeHHYI0 HH(opMaluio. Pa3pabaTeiBacT MOJEIb CUCTEMBI:
ompeeNsieT KOHTEKCT MoAend, (HOpMyIupyeT Iellb MOJICITUPOBAHUS U TOYKY
3peHHUsI, METOJJOM MO3rOBOTO IITypMa (POPMHUPYET U YTOUYHSET CIHCOK MOTOKOB
00BbEKTOB, (DOPMUPYET U YTOUHSIET CIUCOK pabOT, CTPOUT AUArPAMMBbI, IIPOBOIUT
WX JECKOMITO3UIIMIO, MPOBOJUT UX KPUTUYECKYIO OLICHKY U yTouHeHue. CocTaBisieT
rinoccapuil. @dopMupyer mnanku s peueHsupoBaHus. lIpoxoauT craguun
KPUTHYECKON OILICHKH, PELEH3UPOBAHUS MOJICIM CUCTEMbl YIIPaBICHUSI, TOBOIUT
MOJENb JO0 CcTaryca MmyOnuKanuu, pa3padaTblBaeT pEKOMEHJAIMU TI0 €€
COBEPILIEHCTBOBAHUIO WM peCTpyKTypu3anuu. OQopMisieT pe3yiabTaThl, TOTOBUT

IPEe3EHTAIHIO.

2.4.4 IlepeyeHn y4e6HO-MeTOAU4eCKOro o6ecne4yeHUs AJIA

CaMOCTOATE/IbHOU Pa6oThl 00YyYAKILUXCA MO AUCHUIIMHE (MOAYJII0)

IlepeyeHp yueOHO-METOAMYCSCKOTO OOSCIICUCHUS UCIUILIHHBI 110

No Bug CPC BEITIOJTHEHUIO CAMOCTOSTEIEHON PabOTHI (8b10pams 6 cOOmMeemcmeuil ¢
suoom CPC)
1 3aHATHs JIEKUMOHHOTO U (MeTonuueckue yKa3aHusl JUIsl MOATOTOBKH K 3aHATHSIM JIEKIHOHHOTO U
CEMHHApPCKOTo TUIIa CEMUHApPCKOro THUMA. YTBepXAeHbl Ha 3acegaHuu CoBeTa SKOHOMHYECKOTO

¢axynprera PI'BOY BO «Ky6I'V». ITporokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum moctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 |IlogroroBka 3cce, pedeparos. |MeToandecKre yKa3aHus Juls HOATOTOBKH 3cce, pedepaToB, KypCOBBIX padoT.
Vr1Bepxknensl Ha 3acenannn CoBera skoHoMHYeckoro ¢akyiprera GI'BOY
BO «Ky6I'Y». Ilpotokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Brinonnenue Metoauyeckie yKa3aHHSA 10 BBIOJHEHHIO CaMOCTOSATENBHOW paboThI
CaMOCTOSITEIbHON paboThl  [0OyJaromuxcsi. YTBepkIeHbl Ha 3acemaHuud  CoBeTa SKOHOMHYECKOTO
00yJarommxcs daxynprera ®I'BOY BO «Ky6I'Y». I[Ipotokosn Ne 1 ot 30 aBrycra 2018 roza..

Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 Brmonaenne pacuetHo-  |[Metoandeckre yKa3aHHS IO BBITOJHEHHIO PAcYETHO-TPa(QUIECKUX 3aJaHUil.

rpaduUecKux 3aaHuH VYrBepxknensl Ha 3acemanun CoBera dkoHoMHUeckoro (akympreta OI'BOY
BO «Ky6I'Y». IIpotokon Ne 1 or 30 aBrycra 2018 roga.. Pexxum mocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5 WuTepakTuBHbIC METOABI  |METOMUYECKUE yKa3aHHWsS [0 HWHTCPAKTHBHBIM  METOJIAM  OOYYCHHS.
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o0y4eHust VrBepxknensl Ha 3acenannn CoBera skoHomMHYeckoro ¢akynsreta PI'BOY
BO «Ky6I'V». Ilpotokon Ne 1 ot 30 aBrycra 2018 roma. Pexxum moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOAUYECKNE MaTepuaiabl JUIi  CAMOCTOSITENBHOM  pabOThI
OOyJarolumxcs U3 Yucia MHBAIUAOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH
3n0poBbs (OB3) npenocraBistorcs B popmax, aJanTUPOBAHHBIX K OTPaHUYEHUSIM
WX 3I0pOBbs U BOCIPUATHUS HHGOPMAIUU:

JUis 1u1l ¢ HapyLIEHUMU 3pEHUsI:

—B TIEYaTHOU (pOopMe YBETMUEHHBIM IIPUPTOM,

— B (popMe IIEKTPOHHOTO TOKYMEHTA,

— B hopme ayauoddaiina,

— B ieyaTHou (hopme Ha si3b1ke bpaiins.

JUis U1l ¢ HapyIIEHUSAMH CIyXa:

— B IeyaTHou opme,

— B (popMe IIEKTPOHHOTO JTOKYMEHTA.

JUi Au1l ¢ HapyIIEeHUMH OTIOPHO-JBUTATEIbHOTO allapara:

— B IeyatHou opme,

— B (hopMe JIEKTPOHHOTO TIOKYMEHTA,

— B hopme ayauodaiina.

JlaHHBIN TepedYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBHUCHUMOCTH OT

KOHTHHI'CHTA 06yqafomnxc;[.

3. O6pa3zoBare/ibHbIE€ TEXHOJIOTUH

B xome wm3ydyeHHMS ~ AUCIUIUIMHBI  MPEAYCMOTPEHO  HCIIOJIh30BAaHUE
CIIEIYIONTUX O00pa30BaTEIbHBIX TEXHOJIOTHI: JIEKIINH, MPAKTUYECKHE 3aHSITHS,
npoOjeMHOe OO0ydeHHe, MOAYJIbHAs TEXHOJIOTHS, IIOArOTOBKA IMHChbMEHHBIX
aHATUTHYECKUX paboT, caMOCTOATENbHAs paboTa CTyICHTOB.

KoMITeTeHTHOCTHBIM MOAX0J B pamMKax NPENOJaBaHUS TUCIUATITUHBI
peaqu3yeTcss B WCIOJb30BAaHMM WHTEPAKTUBHBIX TEXHOJOTUH W aKTHUBHBIX

METOJOB(MPOCKTHBIX METOAMK, MO3TOBOTO INTypMa, pa3dopa KOHKPETHBIX
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CUTyalli, aHajdu3a TMeJaroruvyecKuX 3a7ad, MeJarorudeckoro 3KCIEpPUMEHTa,
WHBIX (DOPM) B COUYETAHUU C BHEAYAUTOPHOU pabOTOM.

NudopmanioHHble  TEXHOJOTHH,  TpPUMEHSEMble  TpU  H3yYCHUU
JTUCITUTUIMHBL:  UCTIONB30BaHWE WH(OOPMAIMOHHBIX PECypcoB, JOCTYIHBIX B
UHPOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn IHTepHeT.

AnanTtuBHBIE 00pa30BaTelbHBIC TEXHOJIOTHH, MPUMEHSIEMBIC TIPU MU3yUECHUHU
JTUCIUTUIMHBI — JUIS  JIMIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH  3J0POBBS
PEeIyCMOTPEHAa OpTaHW3aIis KOHCYJIBTAlMHA C HCIIOJIB30BAHUEM JIIEKTPOHHOMN

ITIOYTHI.

4. OueHoYHbIe CpeacTBa ISl TEKYLIEro KOHTPOJIA YCHEBAEMOCTH U

NMPOMEKYTOYHOM aTTeCTAlUM

OHGHO“IHBIG cpeacrtBa Mnpe€aHasHAuYCHbI JII KOHTPOJA MW OLCHKHU O6p8,30BaTeJH)HI)IX
JOCTHDKEHUH 00yUYaroNIMXCsl, OCBOUBIIHMX MPOrpaMMy YUeOHOH TUCIMILIHHBI « MapKeTHHTOBbIE
HCCIeI0BAHUS.

OrneHOYHBIE CPEACTBA BKIIOYAET KOHTPOJBHBIE MaTepUaNbl JIJIsl MPOBENCHUS TEKYILEro
KOHTpOJIsI B (pOpME TECTOBBIX 3a/JaHUM, JOKJIaJa-NPE3eHTAMU MO NPOOJEMHBIM BOIPOCAM,
Pa3HOYPOBHEBBIX 33/IaHUM, POJIEBOM UTPBI, CUTYAIIMOHHBIX 337a4 U MPOMEKYTOYHON aTTecTalluu
B (popmMe BOMPOCOB U 3aaHUM 3aUETy.

CprKTypa OILICHOYHBIX CPECACTB NJIA TeKleIeﬁ H l'[pOMC)KyTO‘IHOﬁ aTTeCTallun

Kon 1 HanmeHOBaHHE HauMeHOBaHMEOLIEHOUHOI'O CPEACTBA
Ne Pe3ynpratsl 06ydeHus
WHIUKATOpA . IIpomexyTouHas
n/n (B cooTBeTcTBHU C 1. 1.4) Texymuii KOHTPOJIb
(B cooTBeTcTBHH C 1. 1.4) aTTecTalus
NIIK-4.2 ITpumenser
3HAHUSA " yMEHHS,
paspabatbeiBaeT
UHCTpYMEHTapui u
1 | ocymectsaser
MapKETUHTOBBIE
UCCIIEI0BaHUs JUIst
peleHus 3a1aq
npoQeCcCUOHANTBHOM
JIeSITEIbHOCTH
3naert: [lopsanok u meronsl | Bonpocsl JUIsL yctHoro | Bompoc k 3auery
2 NIPOBEIEHUS (mucemenHOTO) ompoca 1o | 4-7
MapKEeTHHTOBOTO TeMe, pasJiely
HCCIICTOBAHUS
3HaerT: Ocob6ernnoctu | Tect mo Teme, pa3aeny Bompoc k 3auery
3 KOHBIOHKTYPbI Kpyraslii cton 8-11
BHYTpeHHero u BHewHero | Keiic
pBIHKA TOBApOB M YCIyT
Ywmeer: [loaroraBmuBath | CKBO3HOU IMPOEKT Bomnpoc K
4 KOMIUIEKCHBIN I1aH 3ageryl2-15
MIPOBEACHUS
MapKEeTUHTOBOrO
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HUCCICO0BaHUA

VYmeer: IIpoBoxuts | Ompoc Bompoc K
MapKEeTHHTOBBIC Pedepar 3agety28-30
HCCIICIOBAHUS Pa3HBIX

5 THTIOB W BHIOB  C

HCIIOJIb30BAHHUEM
HUHCTPYMEHTOB KOMILICKCA
MAapKETHHIa

Tpynosoe neiicteue: | Pedepar, noxnan, coobmenue, | Bompoc K
[InanupoBanue, acce 3ageryl2-15
OpraHu3amnus TIOHCKa H
6 cbopa  mepBHYHON U
BTOPUYHOU
MapKETUHTOBOI
nHpOpPMAUN

Tpynosoe neuctue: | CKBO3HOW MPOEKT Bompoc k 3auery
[IpoBomuTh 32-39
MapKeTHHTOBBIC

7 HCCIIEIOBAHUS pas3HbIX
TUIIOB U BHJIOB C
HCIIOJIb30BaHUEM
HHCTPYMEHTOB KOMILIEKCa
MapKeTHHTa

4.1 ®oH1 OLIEHOYHBIX CPECTB I NPOBeAeHUS TeKYIero KOHTPOJIA

4.1.1. lIpuMepsbl TEM A/ pa3paGbOTKH 3cce

1. CunaunupoBaHHBIC HCTOYHUKH BTOPUYHON MHGOPMAIIHH.

2. ITlaHenpHBIE UCCIIETOBAHUS.

3. beHumapkuHT Kak croco0 nmosrydeHust HHPOPMAIIUH.

4. O030p KaYeCTBEHHBIX U KOJUYCCTBEHHBIX NCCIICTOBAHMM.

5. MaTEpBBIO (hOKYC-TPYIIII.

6. ['myOMHHOE UHTEPBBIO.

7. IlpumMeHeHue  TPOEKIIMOHHBIX  METOJAOB B  MapKETHHTOBBIX
WCCJICIOBAHMUSIX.

8. IlmaHnupoBaHue onMcaTeIbHBIX UCCICIOBAHUM.

9. [InanupoBaHre NPUYUHHBIX UCCIEAOBAHUM.

10. TIpoOHBIN MapKETUHT KaK OCOOBIN BT TPUYUHHOTO UCCIIEAOBAHUS.

11. VismepeHust B MApKETUHTOBBIX UCCIeT0BaHMIX. OCHOBHBIC BUIBI IITKAJT.

12. Knaccudukanys METOMOB IMIKAJTUPOBAHMS: CPABHUTEIBHBIE U
HECPaBHUTEIbHBIC LIKAJIBI.

13. TIporiecc pa3pabOTKH aHKETHI.
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4.1.2. IlpuMepsbl TECTOBBIX BOIIPOCOB

1. Meton CATI noapasymeBaet 1moj1 COOOH. ..

a) KOHTCHT-aHAJIN3; 1) SIEKTPOHHBINA METOJ]
onpoca;

0) aHUMAaITMOHHBIN METO/T; €) acCcolMaTUBHBIN
METO/I;

B) NIyOMHHOE UHTEPBBIO; ’K) METO]1 HAOJIFOICHMUS;

I') KOMIIBIOTEPHBIN Tene(OHHBIN OMpoc; 3) MPOEKUMOHHBIN
METO/I.

2. Kakoil u3 METOJOB oOmpoca O0ECHedyMBaeT IMPU IMPOYUX PABHBIX YCIOBHSX
MAaKCUMAaJIbHYIO PEIPE3EHTATUBHOCTH?

a) TenedOHHBIN OMpoc; I') ONPOC Ha JIOMY Y
PECTIOHCHTA;

0) MOYTOBBIN OIPOC; 1) OTIPOC B TOPTOBBIX
[EHTpaXx;

B) OMPOC O 3JIEKTPOHHOU MOYTE; e) luTepHeT onpockl.

3. Kakoii MeTo 1 ompoca UCKITI0YaeT OIMOKU UHTEPBhIOEpa?
a) KOHTEHT-aHaJu3; [) OIPOC IO EKTPOHHOM IMOYTE;
0) aHUMAIMOHHBIN METOJI; €) aCCOLMaTUBHBIA METOJ;
B) YJIMYHBII OIpPOC; x) CATI;
') OIIPOC B TOPTrOBBIX LEHTPaX; 3) MPOCKIIMOHHBIA METO/.

4. Kakoit meTo orpoca obecrnieurnBaeT HauOOJIBITY0 THOKOCTD MPOIEAYPhI?
a) MOYTOBBIM OMPOC;  J) OMPOC MO IIEKTPOHHOMN MOUTE;
0) aHMMAIMOHHBIA METO/I; €) aCCOIMAaTUBHBIN METOI;
B) UHTepHeT-o1poc; x) CAPI;
r) TenedOHHBIN OMPOC; 3) MPOCKIIMOHHBIA METOI.

5. Kakoil W3 METOJOB OIMpoca XapaKTepU3yeTCs HAUMEHbIIEH BO3MOXHOCTHIO cOOpa
00BEMHBIX JTAHHBIX?
a) utepuet-omnpoc; 1) OmpoC IO
AJIEKTPOHHOM IOYTE;
0) YIIMYHBIX ONIPOC; €) aCCOIMATUBHBINA METOI;
B) ouTOBHIH orpoc; k) CAPI;
r) TenedOHHBIN OMPOC; 3) METOJ CaMO3aIOJHEHUS.

6. A66peBuarypa RDD oznauaet?
a) HaOop HOMepoB TenedoHa CaydailHbIM 00pa3zoMm; ') pernpe3eHTaTUBHAs
BBIOOPKA;
0) TeneOHHBII OMPOC C TOMOIIBIO KOMITBIOTEPA; 1) MPOEKIIMOHHOE HAOIOICHNE;
B) OIIpPOC B TOProBoM 1ieHTpe ¢ nomoipto [IK; €) HeT BepHOro oTBera.

7. Kakoli (kakue) 13 mepeyrcIIEHHbIX METOJIOB OTHOCUTCS K METO1aM HaOJr0IeHus?
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a) KOHTEHT-aHaJIn3; 1) IPOEKIIMOHHBIN METO/;

0) aymur; €) BepHoO a, O, B;
B) aHAJIU3 CJICJIOB,; ) BEpHO B, T, [I;
T') aCCOIIMATUBHBIA METO/I; 3) BEpHO a, B, .

8. Kakumu xapakTepucTukamMu o0JaaeT HECTPYKTYPUPOBAHHBIN BOMpPOC?
a) TpeOyeT pa3BEPHYTOI0 OTBETA PECIIOH/IEHTA; I') BO3MOKHOCTb «OIIMOKU PaCIOJIOKEHHSD;
0) BOMpoC ¢ AByMs BapuaHTaMU OTBETOB; 1) UICKJIFOYAET BIUSIHUE UHTEPBBIOEPA;
B) COJIEP’KUT BCE OCHOBHBIC BAPUAHTOB OTBETOB; €) HEeT MPaBWJILHOTO OTBETA.

9. Onpenenute ETb/IIETN CO3AAHMS 1 UCTIOIb30BAHMS AHKETHI?

a) TpaHC(HOPMUPOBATH UHTEPECYIOIINE BOMPOCHI B KOHKPETHBIE BOIIPOCH! AHKETHI;

0) co3maBaTh HAaCTPOCHHE, MOTHMBHUPOBATh M MOOUIPATH PECHOHACHTA K YYacTHIO B
ornpoce;

B) CBECTU K MUHUMYMY OIIMOKY HAOIIOACHMUS;

I') IOJYYUTh KaYeCTBEHHBIC TaHHbBIC JIS aHAJIN34,

1) BEpHO a, O, B; €) BepHO O, B, T; ) BEpHO a, B, T; 3) BEPHO
BCE.

10. C kakoro cioBa HE pEKOMEHYETCS HAUMHAETCSI BOMPOC B aHKETE?

a) «KTO»; 1) «KOTJa»;

0) «4TO»; €) «KaKUM 00pazom»;

B) «TIIEY; ) BCE CJIOBA MOYKHO HCITOJIh30BaTh;
T) «II0YEMY»; 3) BCE CJIOBA HEJIb3s HCIIOJIb30BATh.

11. Kakue ciioBa HE peKOMEHIyETCSI UCTOJIb30BaTh B BOIpoce?

a) «OOBIYHOY; 1) «KHOPMAaJIbHOY;

0) «gacToy; €) «PEeryJIsSIPHO»;

B) «CIy4aitHOY; ) BCE CJIOBA MOXHO HUCIIOIb30BATh;
T') «KUHOTJaY; 3) BCE CIIOBA HEJb3$5 UCIIOJIb30BATh.

12. HanumwuTe, kak n30€KaTh «ONIMOKY paCOIOKEHUS»?

13. [Ins Kakux BOIPOCOB MPUMEHSETCS «METOANKA PA3/I€IbBHOTO TOJI0COBAHUD)?
a) MHOTOBapHUAHTHBIN BOIIPOC; T') BOIPOC HA OCHOBE CEMAaHTUUECKOTO quddepeHimana;
0) aTbTEpPHATUBHBIN BOIIPOC; 1) BOIIPOC HAa OCHOBE MIKajbl CTanena.
B) OTKPBITBIN BOIPOC;

14. Onpenenuth TUMN MIKATUPOBAHUS 110 IPUMEPY.

[Ipumep.Hmwxke  mpencraBieHsl  BOCEMb  CBOMCTB — TYaJIETHOTO  MbLIA.
Pacnpenenure 100 6aioB MEXTYyCBOMCTBAMH B COOTBETCTBUU C MX BAXKHOCTBIO JJIS
BacC.

a) METO/I MOMAPHOTO CPABHEHUS; 1)Q-COpTHPOBKA;
0) ynopsiJoueHHOE IIKAIMpoBaHue; 1) mkana Jlaiikepra;
B) IIKAJMPOBAHUE C MMOCTOSIHHOW CYMMOIi;€) HET BEPHOI'O BapHaHTA.

15. Kakue u3 BONpocoB aHKEThI 00ecredaT HaubobIITyI0 HaJIe)KHOCTh JIAHHBIX ?
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a) MHOTOBapHAHTHBIN BOIIPOC; I') BOIIPOC CO CKPBITBIM JOIYILIEHUEM;
0) HanpaBIAOLIUI BOIIPOC; 1) BOIIPOC C IBOMHBIM YTBEPKACHHUEM;
B) BOIIPOC CO CKPBITOHN aJIbTE€PHATHUBOMN; €) HET BEPHOI'0 OTBETA.

4.1.3 lIpuMepbl NIPAKTHYECKHUX 3aJaHUN

CnporHo3upyinTe BEpOATHOCTb yXoAa KnneHTa n3 6aHka.

N3 «bera-banka» cramm yxoauth KiaueHThl. Kaxnawlii mecsn. Hemuoro, HO
3amMeTHO. baHKOBCKHME MApKETOJIOTM MOCUHUTAIM: COXPAHATH TEKYIIMX KIMEHTOB
JIEUIEBJIE, YEM IIPUBJICKATh HOBBIX.

Hy>XHO criporHo3upoBaTh, yUAET KIMEHT U3 OaHKa B Onwkaiiiiee Bpems Win
HeT. BaMm npefocTaBieHbl HMCTOPUYECKHME HAHHBIE O IOBEJACHUU KIUEHTOB U
PacTOP>KEHUU JOTOBOPOB C OAHKOM.

JU1st 3TOro UCHoJib3yiTe 00NauHble MHCTPYMEHTHI 7151 00paOOTKU JaHHBIX U
MaIIMHHOTO OOYYeHHMsI, KOTOpbIE€ IpeNoCTaBisgeT MyOinyHas BeO-Tuiatdopma
Kaggle (https://www.kaggle.com)

[ToctpoiiTe Moaenb C MpeaeabHO OOJBIIMM 3HAYEHHEM Fi1-Mepbl. UTOOBI
CIaTh IIPOEKT YCHEIIHO, HYXKHO JOBECTH MeTpuKy 1o 0.59. [IpoBepbTe F1-Mepy Ha
TECTOBOI BBIOOPKE CAMOCTOSTEIBHO.

JIOTIOTHUTENIBHO U3MEPSIUTE AUC-ROC, CDABHUBAUTE €€ 3HAUYCHUE C F1-MEPOM.

NcTounuk JAHHBIX: https://www.kaggle.com/barelydedicated/bank-customer-churn-modeling

N3 Matpuibl KOppessiuil onpeaenure, Kakon (pakTop KOPPEIUpyIOT C TEM,

IMOKWHET KJIUEHT OaHK MJIH HET.

4.1.4 llpumep Keuca AJis KOJUIOKBUyMa

Keiic: Burger King crpemuTesi ctaTh pecTOpaHOM HOMeEP OJHH
B IPUI'OTOBJICHNH KapTodeis ppu
Ha npoTspkeHur MHOTHX JIET TOAPS] CETU PECTOPAHOB OBICTPOTO MUTAHUS
Hnomep nasa B CIIIA, Burger King, ynmaBamoch mnpes3oiitu McDonald's B

JIEryCTallMOHHBIX TECTaX raMOyprepoB, HO KOTJa peyb 3axojAuiia O KapTtodeine
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¢bpu, ona moctosHHO Obu1a BTOpoi. McDonald's kpenko naepikanach 3a MeCTO
MPOU3BOJAMTEIN CaMOro Jydmero kaprodens ¢pu, M Tak KaKk KOMIIaHUS
McDonald's 3apabatsiBajia Ha 3ToM Omroe 80 IIEHTOB ¢ KaXJI0ro JA0Julapa, OHA He
cobupaack JIerko ciaBath cBou nosuiuu. OpHako kommnanus BurgerKing (uro B
NIEPEBOJIE 03HAYAET «KOPOJIb raMOyprepoB») XoTeja cTaTh U KopoyieM KapTodens
¢bpu 1 ObLTa rOTOBA clIENaTh BCE, UTO YTOJHO, YTOOBI IEPEMaHUTh K ce0e KIIMEHTOB
pPECTOpaHOB OBICTPOTO MUTAHUSI.

Komnanust BurgerKing nHauama pa3paOarbiBaTh HOBBIA BHJ KapTOQes.
MapKeTHHIOBBIE HCCIICOBAHUS MMOKA3aJIM, YTO JIFOAM XOTEJH, YTOObI KapTOIIKa
Obula XpycTsimied, W [oJblne ocTaBajach ropsiued. Kommanms BurgerKing
mpeaBUelia, YTO XPyCTAIash KapTollka - 3TO TO, YTO MOTJIO CTaTh JUJISl HeEe
cymiecTBeHHbIM oTinuuneM ot McDonald's, u momMo4b pa3BUTH JOSIIBHYIO
KJIIMEHTCKYI0 0a3y Ha phIHKE, YyBCTBUTEIHLHOM K IleHe. KomaHma pa3paboTynkoB
coctaBwia 19 cTpaHUYHBIA OTYET CO creuuduKanusIMu KapTodess. ITOT HOBBIM
kaptodenb ¢pu ObLT JODKEH MPOU3BOJUTH CEMb CIHBIIIUMBIX XPYCTOB U
OCTaBaThCS TOPSYUM JoJibiie, 4eM 10 MUHYT (CpemHee BpeMsl I MPEAbIIyIIero
BHUJIa KapTodens cocTaBisijio cemMb MUHYT). Ha 3ToT pa3 Obuta chopmupoBaHa
KOMaH/a, COCTOsINas W3 PYKOBOAWTENECH IO YacTH MAapKETHHTa, C IENbIO
UCCIenoBaTh KapTodenb Gppu ¢ KpaXMaJIbHBIM MOKPBITHEM. [lociie mpuroToBaecHUs
W JerycTanui  KapTodenas B YCIOBHSIX TECTOBBIX KYyXOHb, OOJIBITUHCTBO
JIETYCTaTOPOB  COTJIACHIIMCH, YTO KapTodelb ¢ KpaxMaldbHBIM TOKPHITHEM
COOTBETCTBYeT crernudukanusaMm. [Ipexae, 4eM NpeacTaBUTh PBIHKY A3TOT BHUJ
kaprodens ¢pu, HYKHO OBUIO OOECHEYHTh KaXKIOTO TOCTABIIUKA HOBBIM
obopynoBanuem, u, B To ke Bpems, 300000 MeHETKEpOB CETH PECTOPAHOB
BurgerKing momkHbl ObUTH 4YyBCTBOBAaThH ceOsi KOM(POPTHO MO TOBOJIY HOBBIX
omneparyi 1 METO/IOB.

Kommanus BurgerKing mpeacraBuia Ha pbIHKE 3TOT HOBBIM BapuUaHT
kaprodenss ¢pu B 1998 romy. OHa moTparuiia Ha pa3pabOTKy MPOIyKTa
MHOKECTBO JICHET U Bbiaenuia 70 MIJUTMOHOB JTOJIJIAPOB HAa PEKJIAMHbBIC KaMITaHUU
st HoBoro kaprodens ¢pu. HoBeiM mipeactaButenem kaptoderns cran Muctep
Kaprodensnas I'onosa. BurgerKingeaempun HoOBbIH KapTodenb ¢pu, pas3nas
oM 15 MIIITHOHOB OECIUTaTHRIX 3aKa30B KapTodens. DTOT IeHb ObLT Ha3BaH

«FreeFrydayy.
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N xakum xe Obul BKyc HOBOro kaprodens? «Ero Bkyc ObUl y>KacHBIMY,
TOBOPWJIM MEHEIKEPhl M TMOCETUTEIN PECTOPAHOB MO Bcel cTpaHe. Pecropanbl
OBICTPOTO MUTAHUS MPOLBETAIOT OJIaro1apsi MOCTOSIHCTBY BKyCa CBOMX MPOAYKTOB,
a 2TOT BUJ KapTodenss MOXHO ObUIO TPaBUIBHO MPUTOTOBUTH TOJIBKO B
ujeanbHbIX yciaoBUsX. KpoMe Toro 011070 Ka3anoch yepecuyp XpyCTSAIIUM U eMy
HE XBaTaJo BKyca Kaprodens. ITo MPUBEIO K OIPOMHOMY CHIKEHHUIO 00BEMOB
npofaxx kaprodens ¢pu B pectopanax BurgerKing u BeIHYAMIO OOJIBIION
IPOILICHT KIMEHTOB BOOOIINE oTKa3aThcs oT BurgerKing usz-za mx kaprodens. Ilo
BCEM pECTOpaHaM MEHEKEphl ObUIM OYEHb PAacCTPOCHBI MaJeHUEM OOBEMOB
npoaax. HoBbIi MpOayKT cTal /Ui KOMIIAHWU MOJIHEHIIIMM MpoBasioM. B kauecTBe
OPUYUH  TpoBajla  YKa3blBAJUCh  IOCTABIIMKM  KapTodess, HEIO0CTaTOK
MapKETHHTOBBIX HCCIICIOBAHHUM, CIUIIKOM BBICOKas CIOXKHOCTH TMPOIYKTa |
HEJOCTAaTOYHOCTh KBanu(UKaluy MoBapoB. B uem Obl HM 3aKimrodanach UCTUHHAS
npuuuHa npobiem, komnanuu BurgerKing npeactosio mpuioXuTh HEBEPOSITHBIE
yCHIIHSL, YTOOBI BEPHYTH ObLIbIE 00BEMBI POJAXK.

Yepes Tpuamath MeCAEB IOCJIE BBITyCKA HOBOTO  KapTodens,
pykoBoautenu BurgerKing HakoHel MpUIUIM K BBIBOAY, YTO HYKHO YTO-TO
nenate. B 2008 romy Obuta pa3paboTaHa W TpEACTaBICHA «HOBas» BEPCUs
kaprodens ¢ppu. OHa colepkajla MEHbIIE KPAXMaJbHOTO TMOKPBITHS, U €€ BKYC
ObuT Oonble MOX0XK Ha Kaptodenb. M 1enb NOCTaBIIMKOB, M OTYET O
cnenudukanusax Ha 19-tu ctpanunax Oputn ynpouieHsl. Kommanus BurgerKing
3asBHJIa, YTO OHA BCE JIEPXKUT TOJ KOHTpoJeM. Tak Kak OIleHKa BKyca KapTodemns
ObuTa BbIILIE, Y€M TPU rojla Ha3ajd, B KOMIIAHMM COUWIM, YTO OHU HAXOJATCS B
XOpOIIEM MOJO0XKEHUH, YTOOBI BHOBH OpocuTh BbI30B McDonald's, BeITycTHB 3TOT
HOBBIN BapuaHT kapTodens Gpu. Kommanust cnenana BHIBOJIBI U3 CBOUX OIIMOOK, U

He coOupanach caBathcs B OUTBE 3a KapTodeab hpu HOMEp OJIUH.

Bomnpocsl k keucy:
1. BbINOAHUTE MOCTAHOBKY 3aJlauyd MPUHATHS YNPABICHYECKOTO PEILICHHUS,

KOoTOpasi cTouT nepen kommnanuei BurgerKing B cBsi3u ¢ BbimyckoMm KapTodemns

bpu.
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2. BplmonHWTE TMOCTAHOBKY 3aJayl MApKETHHIOBOIO HCCIEIOBaHMUS,
KOTOpasi Obl COOTBETCTBOBAJNA 3a/aue NPUHATHSA YIPABJICHYECKOTO PEIICHUS B
nyHkTe 1.

3. Kakoii BuA mpoekTa MapKETUHIOBOIO MCCIEAOBAHUA ObLI OBl
HOJXOJAIINM JUISl UCCIIE0BAaHUS IPEANOYTEHUM TOTpeduTensaMu kaptodens ppu?

4. Hcnone3zyss cerb VHTepHET, oOIpeaenuTe TroJoBOW 00BEM MpOaaK
komnanuii  McDonald's, BurgerKing u Wendy's ¢ 1996 mno 2011 ron.
[TpOKOMMEHTHPYITE MOITYYEHHBIE TaHHBIE.

5. CylecTBYIOT M Y KJIMEHTOB TIIyOOKHE SMOLIMHU 0 MOBOJY KapToges
¢pu? Eciu ma, To uro 3to 3a smommu? Kak xommanus BurgerKing moxer
OTBETUTH Ha 3THU BOIIPOCHI?

6. Ecam Obuto GBI HYXXHO MPOBECTH OIMPOC AJISL TOTO, YTOOBI OMPEIESTUTDH
MPEANOYTEHUS! KJIMEHTOB OTHOCUTENBHO KapTodens ¢pu, Kakoi Obl METO]T Onpoca
BbI HCIIOJI30BAJIU U NMOYEMY?

7. Kakoil Meroa (popmupoBaHusi BEIOOPKU BbI ObI MCIIOJIB30BAIM JJIs1 TOTO,
yTOOBI U3MEPUTH MpeAnouTeHus: kaprodensa ¢pu, npousseneHHoro B McDonald's,
BurgerKing u Wendy's? Pa3zpaboTaiite moaxoasiiye mKanbl.

8. PaszpabotaiiTe aHKETY, C TOMOIIBIO KOTOPOM MOYKHO OBLIO OBI OTYYUTH
uH(poOpMaIMIO, HEOOXOAUMYIO IS  pELIeHUs  33aJadyd  MapKETHHIOBOTO
WCCIICIOBAHUS U3 MyHKTA 2.

9. PazpaboTaiiTe miaH COCTaBICHUS BBIOOPKH IJII TOTO, YTOOBI MPOBECTH
ONpOC, YIIOMUHABIINICS B ITYHKTE 6.

10. Ecmu 6m1 kommanust BurgerKing coOupanack mpoBOIUTH OMPOC,
yIOMUHaBIIMIiCS B MyHKTe 6, B BenukoOputanuu, B 4eM Obl 3aKIIOYAINCH
OTJIMYMS MPOLECCA UCCIIEI0OBAHUS?

11. OGcynuTe 3TUYECKHE BONPOCHL, CBA3aHHBIE C  HUCCIEIOBaHHEM

YEJIOBEUYECKUX IMOLMN, YITOMUHABIIIUMCS B ITYHKTE 5.

4.1.5IlepeyeHb NpUMEPOB KOHTPOJIbHBIX BOIIPOCOB

1. CymHOCTP  MapKETHMHTOBBIX  HcciemoBanuid.  Kmaccudukamus
MAapKETUHIOBBIX UCCIeloBaHui. [Iponecc u npupoa MapKeTUHIOBBIX
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10.

11.

12.

HCCIIeOBaHUM.

Pousb MapKETUHI OBBIX VCCIIEIOBAHUI B MapKETHHTOBOM
UH(OPMAIITMOHHOW CHUCTEME€ U CHUCTEME TMOJJICPKKU TPUHATUS
pelIeHur

CyObeKkThl MapKETHHIOBbIX uccieaoBanuil. Kpurepum BbiOOpa
MapKETHUHIOBOW KOMIIaHUH.

3HaueHue omnpenesieHus MpoOIeMbl MAPKETUHTOBOTO HCCIIEIOBAHUA.
[Iponiecc ompenenenust mpobiieMbl U pa3pabOTKU MOAXOJA. 3ajauw,
CBSI3aHHBIE C OIPe/IeTICHUEM MTPOOIEMBbI UCCIEIOBAHUS

@daxTOphl BHEIIHEH M BHYTPEHHEW Cpelbl B ONpEAeIeHUH MPOOIeMbl
MapKETUHTOBOTO MCCJIEAOBaHUA. YIPABICHUYECKAass U MapKETUHIOBasI
npobiemel. Onpeaenenne npodaeMbl MApKETUHTOBOIO UCCIEA0OBAHUS
KomnonenTsl  moaxoga K = MPOBEICHUIO MapKETUHTOBBIX
HCCIIETOBAHU. OcobenHoctu ONIPENEIICHUS POOIEMBI
MEXAYHapOIHOIO0 MapKETHUHIOBOT'O UCCIIEIOBAHUS.

[1nan MapKETUHIOBOTO VCCIICTOBAHMS: ONpENIECIICHNE 51
KJ1accuuKaIus miaHoB.

OO6mast xapakTepUCTHKAa MapKETUHTOBBIX HCCIEAOBaHUIl: MOMCKOBOE

HCCJICAO0BAaHUC, ACCKPUIITUBHOC HCCIICA0BAHHC, IMPUYINHHO-
CIICACTBCHHOC HCCICOOBAHUC. B3aumocss3b ITIOUCKOBOIO,
ACCKPUIITUBHOI'O u IMPUYINHHO-CJICACTBCHHOI'O THUIIOB

MapKETHHTOBOTO MCCIIETOBaHUSI.
[loTenunanbHbIE UCTOYHUKHU OLIMOOK MapKETHUHIOBOTO
uccnenoBanus. CocrtaBineHue Orwpkera U rpaduka IPOEKTa.
[Ipennoxxenue o NpoBeACHUH MapKETUHTOBOTO HCCIIEA0BaHUS
[lepBuuHas u BTOpu4Has HHPOPMAIIUS B TIOMCKOBBIX MapKETHHTOBBIX
uccienoBanusx. [lpeumyniectBa UM MOTEHLIMAIbHBIE BO3MOXKHOCTU
UCIIOJIb30BaHUsl BTOpUYHON uHPopMauuu. HepoctaTku BTOpUYHOMN
uHpopmaruu. Kputepun orieHkr BTOpUYHOM HHPOpMaIuu
Knaccudukanus BTopuuHOi mHPOpMammu. BHyTpeHHSST BTOpUYHAS
undopmarus. [lyOnukyemass BHENIHSST BTOpUYHAs WH(POPMAIIHSL.
KommrorepHbie 6a3b1 JaHHBIX

CuHauIpoBaHHbIE HCTOYHUKU BTOPUYHOMN uHbOopMaIuy.
CuHguIpoBaHHBIE  JaHHBIE O  cembsiX. CHHIWIMPOBAaHHAS
uHpopmarus 06 opranmzanusx. KomOunupoBanue nHopmanuu u3
pPa3IMYHBIX MCTOYHUKOB: KOMIUIEKCHbIE JaHHble. KomribroTepHas

KapTorpadus
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13.

14,

15.

16.

17,

18.

19.

20.

21,

22,

23.

30

[lepBuunass wuHGOpMALMs: KAaYeCTBEHHBIE WM KOJUYECTBEHHBIE
WCCJICIOBAHUS. [TpruunHb WCIIOJB30BaHUS Kaue€CTBEHHBIX
uccienoBanuii. Knaccudukaius MeTo0B vccie0BaHUs
®okyc-rpymmbl. OcobenHoctu. [nannpoBanue u nposeneHne Goxyc-
rpynn. PaznoBuaHoctu ¢okyc-rpymnm. [IpenmyiectBa U HeAOCTATKU
doxyc-rpynmn. [Ipumenenue ¢poxyc-rpym.

['myGuHHOE MHTEPBBIO. XapakTepucTuku. Metonpl. [IpenmytiecTBa u
HEJIOCTaTKU TJIyOWHHBIX WHTEPBBIO. [IpumeHeHne TITyOMHHBIX
UHTEPBBIO.

[TpoekuronHsbie (IpOEKTUBHBIE) METO/IbI MapKETHUHTOBBIX
UCCIeNOBaHU. AcCCOIMaTUBHBIE METOABL. MeTonbl 3aBEpLICHUS
cutyanuu. MeToJbl KOHCTPYUPOBAHUS CHUTYyalMH. OJKCIPECCUBHBIC
METO/BI. [IpeumyimectBa W HEOOCTAaTKH  MPOEKIMOHHBIX
(IPOEKTUBHBIX ) METOJIOB. [Ipumenenue MPOCKIIMOHHBIX
(TIpOEKTUBHBIX) METOJIOB.

Onpoc Kak METOJ| IECKPUIITUBHOTO MApKETUHTOBOTI'O MCCIEIOBAHUS.
Meroael npoBeneHust ompoca. CpaBHHUTENIbHAs OIIEHKA METOJ/OB
onpoca. Beibop meTo0B onpoca

Meronpl  HaOMIOACHUS B MApKETHMHIOBBIX  HCCIEOBAHUSX.
Knaccudukanuss MeTonoB HaOMIOJAEHUSI MO CHOCOO0Y MPOBEICHMUS.
CpaBHuTenbHas oOIlleHKa MeToJoB Habmonenus. ComocraBieHne
METOJIOB OTIpOca ¥ HAOJIIOACHUSI.

CyTb TPUYMHHO-CJIECACTBEHHOW CBSA3U. YCIOBHUSl CYIIECTBOBAHUS
MPUYUHHO-CIEACTBEHHOU  CBsizu.  [lomsaATusi, omnpeneneHus U
crienuaibHble  0003HAYEHWs, WCMOJIb3YyEeMble TPU  IPOBEACHHUH
MPUYUHHO-CJIEACTBEHHOTO MApKETUHIOBOT'O MCCIICIOBAHUS.
HoctoBepHocTh  3KcrmiepuMmeHTa. [loctoponnue  Qaktopbl  mpH
skcniepumenTe. KoHTposs mocTopoHHUX (PaKTOPOB.

Knaccuduxanus MOJIEIIer DKCIIEPUMEHTA. Monenu
pEIBapUTEIBLHOTO  JKCIEpUMEHTa. Mojenu  AeHCTBUTEIBHOTO
sKcnepuMeHTa. Mogenu TniceBmoskcnepuMenTa. (CrathcTU4ecKue
MOJEIIH.

OKCHEepUMEHThl B  PBIHOYHBIX W JIAOOPATOPHBIX  YCIIOBHSIX.
OKCIIepUMEHTAIbHbIE U HEIKCIEPUMEHTAJIbHBIC  HCCIICIOBAHMS.
dakTopbl, OTPAHUINBAIOININE BO3MOXKHOCTH dKCiepuMeHTa. [IpoOHbIH
MapKETHUHT.

M3mepenne u  mkanupoBanue.  OCHOBHBIE — THUIBI  IIIKaJ.
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ComnocraBieHue METOAOB IIKAIMPOBAHUSA. MeETOoAbl CpaBHUTEIBHOIO
IKATUPOBAHUS

Mertoapl  HECpaBHHUTENBHOTO  MIKanvpoBaHus.  HempepbiBHas
PEUTHHIrOBas MKaja. JleTann3npoBaHHbIE PEUTUHIOBBIC IIKAJIBI.
[IpoOnemMbl  pa3pabOTKM  HECPABHUTEIBHBIX  JACTAITU3UPOBAHHBIX
PEUTHUHTOBBIX MIKaJI. METOABI LIKATUPOBAHUA.

AHKeTbl U GOpMBI 3aMOIHEHUST pe3yabTaToB Habmoaenus. [Ipoiecc
pa3paboTku aHkeThl. OmpenencHue HEOOX0oAUMONW WHGOPMAIIHH.
Meron mnpoBenenus ompoca. ColepaHHE BOIPOCOB AHKETHI.
[Ipeononenne 3arpyaHenud ¢ orBetamu. [IpeomosieHne HexemaHus
OTBEYATh.

Tun Bompoca anketsl. CrioBecHast opmynupoBka Bompoca. [lopsaok
PacoJIOKEHUS BOIPOCOB

®opMma u pacrnonoxeHue BonpocoB. opma U KOMIIOHOBKA aHKETBHI.
Odopmiienne ankeTbl. @OPMBI 3aMUCH PE3YIIHTATOB HAOTIOICHUSI.
Bribopka unm cruionrHoe HabmoaeHue. [nanupoBanue BEIOOPOUYHOTO
HAOJIIOICHUS

Knaccudukanus BbIOOpOYHBIX METOAOB. [leTepMUHUPOBAHHBIA METO
dbopmupoBaHus BIOOPKH. BeposTHOCTHBIN METO BRIOOPKHU

BriOopka: ompeneneHne KOHEYHOTO U HAYAJIBHOTO OOBEMOB.
Bri6opouHnoe pacnpeznenenue. CTaTUCTUUECKHUE METO/IbI OIpeIeICHHUS
o0beMa BBIOOpKH. MeToa JTOBEpPUTENIbHBIX HMHTEpPBAIOB. Jlpyrue
BEPOSITHOCTHBIE METOAbl BBIOOPKH. KOpPpEeKTHPOBKA CTAaTUCTUYECKU
OTPEICICHHOTO 00beMa BEIOOPKH.

Pemenue mpoOemMbl HEHAOIIOICHUS TIPH BBIOOPKE.

[Tonesbie paboThl. CyTh MoJIEBBIX paboT. IIpoiiecc moseBbix padoT.
Otr6op mnepcoHana s MmojeBbIx pabdor. IloaroroBka IMojaeBOroO
nepconana. Kontpoas Han padoToil mosieBoro nepconana. IIposepka
PE3yNbTaTOB MOJEBLIX paboT. O1ieHKa padoThHI MOJIEBOTO MTEPCOHANA
IIpouecc mnoaroroBkrM pAaHHbIX K aHanu3dy. IlpoBepka aHKeT.
PenaktupoBanue nanubsix. Koguposanue. [IpeoOpazoBanne 1aHHBIX.
Ounnienue nmanHbiX. CTaTUCTHYECKass KOPPEKTUPOBKA JAHHBIX.
Br16op CTpaTeruu aHanu3a JAHHBIX. Knaccuduxarus
CTATUCTUYECKUX METOJIOB aHAIN3a JAHHBIX

BaxkHOCTh OTueTa O pe3ysibTaTaXx MApPKETHHIOBBIX HCCIEAOBAHUUA M
npe3eHTtanuu. lloaroroBka otuera u mnpeseHtauuu. [loaroroBka
oTYeTa.
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37. VYcTHas Tpe3eHTalus OT4eTa O pe3yibTarax MapKEeTHHTOBBIX
uccaenoBannii. UTeHHe oTdeTa O MAapKETUHTOBBIX HCCIEIOBAHUSX.
[Tomneprkka KIMeHTa U OIleHKa 3P PEKTUBHOCTH MTPOCKTA.

38. Crpykrypa MEXKIyHapOAHBIX  MAapKETHHTOBBIX  HCCIIEIOBAHUM.
MeTonsr onpoca. 3mepenue u mkanupoBanue. [lepeBoa aHKeThI

39. DOTmka MapKETUHTOBBIX HCCIEAOBaHW. BaXHOCTh OJTHKU B
MapKETUHIOBOM HCCJIEJIOBAHUM. 3aUHTEPECOBAHHBIE CTOPOHBI B
MapKeTHHTOBOM  HCCJICIOBAaHWU. PyKOBOJACTBO 1O MPUHSATHIO
HPAaBCTBCHHBIX  PEIICHWA TIPU TMPOBEACHUH MapPKETUHTOBOTO
WCCIICIOBaHMS.  OJTUYECKass CTPyKTypa. OTHKa U TIpoIlieccC
MapKETUHTOBBIX UCCIICI0BAHUM

4.1.6 Cnucok TeMm AJis1 pepepaToB

1. Uzyuenue norpedureneii. OcHOBHBIE (HaKTOPBI, ONMPEICIISIIONINE OICHKU
NOTpeOUTENEH.

2. Nzyuenue nHoBoro ToBapa. Onpenenenue hakTopoB €ro ycrexa.

3. UccnenoBanmne KOHKYPEHTOCITOCOOHOCTH TOBapa.

4. UccnenoBanue KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.

5. MapkeTuHroBBIC  HWCCJICNOBAaHMS  PEKIAMHON  JIEATEIbHOCTH.
UccnenoBanne 3pPeKTUBHOCTH PEKIAMHON KaMITaHUU.

6. DKcnepTHBIE METONIbI OIEHKH W OCOOEHHOCTHM WX TPUMCHCHHS B
MapKETUHTOBBIX UCCIICIOBAHUSIX.

7. OCHOBHBIE METO/IbI IIPOTHO3UPOBAHHUS CIIPOCA.

8. Ompesenenne pacxo10B Ha MPOBEICHNE MAPKETUHTOBOTO MCCIICIOBAHUS.

9. BO3MOXHOCTH TIPOBEIACHHMS MApKCTHHTOBBIX MCCIICIOBAaHUNA B CETH
HNuTepher.

10. UccnenoBanue BHENTHEN TPeANTPUHUMATEIILCKON CPEIbl.

11. M3yuenue 1eH. DakTOpbl UYBCTBUTEIBHOCTH TOTPEOUTENST K IICHE.
M3y4yeHue 351acTUHYHOCTH CIIpoca K IeHE.

12. OcHOBHBIC HATIPABJICHUS U3YYCHHS TTOTPEOUTEICH.

13. M3yueHne KOHKYpPEHTOB. BEISBICHHE MPUOPUTETHBIX KOHKYPEHTOB H
OTIPEJICIICHUE CUJIbI X TTO3UIIUU.

Oo6uuit nnan nanucanus pepepama
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OO61uit 00bem pabotel: 15-20 ctp. Ilpu BbImosHEHNN pabOThI HCTIONB3YETCS
mpupt TimesNewRoman, pasmep mpudra 14, depe3 MOIYyTOPHBIA HHTEPBAJL.
TexcT ohopMIISIIOT ¢ COOIIOACHNEM CIIEAYIOUINX pa3MepoB MoJei: JeBoe — 30 M,
npaBoe — 10 MM, BepxHee — 1,5 mm HmxHee — 20 mm. Pa3mep ab3amHoro orcrymna
JOJKEH OBITh OJIMHAKOBBIM 10 BCEMY TEKCTY U paBeH 1,25 M.

Hymepauuss cTpaHun HayMHaeTcss ¢ 3 JHUCTa: THUTYJIbHBIM JIHCT U
cofiepKaHWEe HE HYMEpYIOTCS, HO BKJIIOHYAIOTCS B 00IIyr0 Hymeparuio. Homep
CTpPaHMIIbI IPOCTABIIACTCS apaObCKUMU IHPpaMH B IPABOM HIDKHEM YTJIy CTPaHHUII.

CchulkM Ha JUTEpATypy MAAlOTCS B KBAJAPATHBIX CKOOKax IO TEKCTY,
Hanpumep: |5, c. 32].

Hapsiny ¢ TeopeTHuecKUMH TMOJIOKEHUSIMH, paboTa JOJKHA COAEpXk aTh
MPAaKTHYECKUE TPUMEPHl (MaTepHabl Al MPAKTUYECKOW Y9acTh pabOThI MOXKET
ObITh MOI00paH 1o MecTy paboTsl aBTOpa Miau no marepuanam CMU (rasersl,

*KypHaisl, UHTepHET).

4.1.7 llpyuMepsl CUTYyallMOHHBIX 3a4a4

Curyauus 1. Ha peinke umeercs 10 muH. mokynartenei ToBapa A, U3 HHUX
3aMHTEepecOBaHbl B ero npuodbpereHun 50% nokynareneid, a HAMEPEHbI KyIUTh
20% w3 uyMcna 3auHTEpecOBaHHbIX. ONpeneNnTe peaibHYI0 U MOTEHIHAIbHYIO
€MKOCTh pbIHKa TOBapa A.

Curyanus 2.B 30He nedaTenbHOCTH TOProBod (hUpMbI HacUMTHIBaeTca 272
Mara3uHa. MapKeTHUHrOBbIi oTen pupMbl B 15 U3 HUX HaMe4yaeT MPOBECTH OMPOC
nokymnarenei. Pacnpenenenne MarasmuHOB B 3aBHCHMOCTH OT OOBEMOB MpPOAAXK
XapaKTepU3yeTCs CICAYIOLUMMU JaHHBIMU:

['pynmibs KosnuectBo N3 Hux uncio
Mara3uHOB 110 00bEMY | MarasuHOB B IpYIIIIE, Mara3uHOB, B KOTOPBIX
POJIaXK, ThIC. pyoO. el Oyner orpoc, €.
no 200 24 2
201-500 136 4
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501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Csairre 3000 4 1
Hroro 2172 15

Ha xaxmyro rpyIiny MarasuHOB COCTABJICH YIOPSAOYEHHBIN CITMCOK.

OtbOepute KOHKPETHbIE HOMEpa Mara3MHOB, B KOTOPBIX aHKETEPHI OyIyT
IIPOBOJUTH ONPOC MOKYIIATEIIEH.

Curyanus 3.01eHNUTE CTENIEHb TECHOTHI CBSI3U MEXKy CIIPOCOM Ha TOBap A

H BO3pacTOM HOKYH&TGJIGI‘/JI Ha OCHOBC CJICAYIOIINX JAaHHBIX.

Bo3pact nokymnarenei, ITokynka AuCKOB, IIT. B o Ha 1
JeT Yell.
16-20
21-25
26-30
31-35
36-40
41-45

Cspitue 45 ner 2

N W b~ O NN

Onpenenure, BENUK JIM PUCK NPUHATHS MApPKETHHTOBBIX PEIICHUH Ha
OCHOBEe 0JToM 3aBucumoctu? Jlnsg pacuéra kodhduIMeHTa KOPPEISIUU
ucnosb3yire craructuueckue Qyukiuu [Mupcona, Kenpanna n Crniupmana.

Curyaumss 4. KpynHasgs ceTb yHHBEPMAroB NPOBOJUT CE30HHYIO
pacrpoaaxy XOJOAUIbHUKOB. KOJIM4YecTBO XONOANIBHUKOB, ITPOJAHHBIX BO BPEMS
ATOM pacmpoiaxu B BbIOOpKe 13 10 MarasmHOB COCTAaBHIIO:

80 110 O 40 770 80 100 80 50 30.

3aganue:

A) paccuuTaiite cpeaHee apumeTnyeckoe, MOy U MEJUaHY;

b) paccuuraiite qucnepcuio U CpeIHEKBAPATHUECKOE OTKIOHEHHE.

Curyanus 5. PykoBoactBo kpymnHoro 6anka B Hpro-Mopke xouer y3HaTh,
CYIIECTBYIOT JIU PA3IMUUS MEXAY Pa3HbIMU ITHHUYECKUMU TPYIIaMH B paboTe ¢
Oankamu. OHU MHTEPECYIOTCS, WMEET JIM CMBICI, YYHUTHIBas pa3HooOpasue

HaCCJICHUA HBIO-I/IOpKa, IMPOBCCTU CCTMCHTHUPOBAHHUC PBIHKA B COOTBCTCTBHUH C
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STHUYECKON TPUHAIJICKHOCThIO. bynmer mpoBeaen ompoc. Paspaboraiite
HOJIXOAIINM IIJ1aH rpoiecca GOPMUPOBAHUS BEIOOPKHU.

Curyanus 6. Kocmernueckas gupma xorena Obl YBEIMUNUTh CBOU MPOJAKHU
Cpelr CTYAEHTOK KoJuleked. dupme HeoOXOAMMO MOHATh CUCTEMY OTHOIICHHIA
CTYACHTOK K KOCMETHKE, OCOOCHHOCTH WX IMOKYHOK U OIBIT B HCIOJIb30BAaHUH
kocMeTuku. Kakoil meton nccienoBanus nogouaeT s 3tux uenei? ouemy?

Curyauusa 7. Komnanus, Topryromass MSArkKol MeOenu BBIICHSET, KaKue
[BeTa MNpeAnodTuTenabHee g norpedourencit. ChopMynupyiTe 1enp U 3a1ayud
uccienoBanus. Kakas wunHdopmanmst mnoTpeOyercs Ans JOCTIDKEHUS —IIeNd
uccienoBanus? OOOCHYHTE METOAbI MOJTYYEHUS MAapKETUHIOBOW HH(POpPMALIUH,

MMPCAJIOKUTC T'HIIOTC3hbI.

4.1.8 IIpoeKkTHbIE 3a4aHUA

VYyammecs 6akamaBpuaTa BBITOIHSIIOT MPOSKTHBIE 3aaHUS 110 BBISBICHHIO
npo0sem u nened napopmanmoHHOro odecreueHus: Ou3Heca TOProBoi KOMIIAHUH,
a TaKXe IO opraHuzanuu cobopa TpeOyeMod wuHGOpPMAIMA TOCPEICTBOM
KOJIMYECTBEHHBIX U KAYECTBEHHBIX METOJOB MAapKETUHTOBOTO HWCCIECIOBAHUS U
JTanbHEHIIeMy aHATU3y U MHTEPIIPETAIlNN JaHHBIX.

Jist  pa3paboTKuM TpoekTa Mo cOOpy MapKEeTHHTOBOM uWHMOpMaIuu
PEKOMEHIYETCS CIEAYIONIas MOCIEI0BATEIbHOCTh JEHCTBUM:

1. Omnpenenenue npooOIEMBbI U 1IEJIEH UCCIeI0BaHUS.

1.1. Omnpenenenue NoOTpeOHOCTH B MPOBEACHUN MAPKETUHTOBOT'O UCCIIEOBAHUS.

1.2.  Omnpenenenue mpodsieMbl (KOMIUIEKCA TPOOIEM).

1.3. ®opmynupoBaHuEe IeJN€il, TUIOTE3 U  BOMNPOCOB MapKETUHTOBOIO
WCCJICIOBAHMUS.

2. Pa3paboTka mpoekTa (I1aHa) UCCIIeIOBAHUS.

2.1. Bp10op THMNa UCCIIEIOBATEIHCKOTO MTPOCKTa MAPKETHHTOBOTO UCCIICIOBAHMS.

2.2. Omnpenenenue xapaktepa TpeOyemod wuH(GOpPMAIUU W HUCTOYHUKOB €€
MTOJTYICHHUS.

2.3. Omnpenenennre METOI0B cOOpa HEOOXOTUMBIX TAHHBIX.

2.4. Paspabotka dhopm 115t cOopa TaHHBIX.

2.5. Pa3paboTka BEIOOPOUYHOTO IJIaHa U OTpeiesieHne 00béMa BHIOOPKH.

3. Peanu3zauus miaHa ucciaea0BaHus.

3.1. COop naHHBIX.

3.2. AmuHanu3 JaHHBIX.
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4.  VaTeprperaius TMOMYYEHHBIX pPE3YyIbTaTOB, BHIBOABI U PEKOMEHIAIINH,
COCTaBJICHHE OTYETa M UX JIOBEICHHE JO PYKOBOJCTBA.
5. Ouenka >(p¢GeKTUBHOCTH MpPOeKTa IO HWH(POPMAIMOHHOMY OOECIICUCHHIO
JeATETLHOCTH KOMITAHHH.

3amura MNpoeKTa MPOUCXOJUT B BUAE MPE3CHTAIMM HAa COOTBETCTBYIOIIEM
MIPAKTUYECKOM 3aHATUU. Kaxkaplil MPOEKT peam3yercs Tpynmnoi mo 3-4 geaoBeka

C pacipcaciICHuCM cq)ep OTBCTCTBCHHOCTH MCIKAY YJICHAMU I'DVYIIIIBI.

4.2 @OoH OLEHOYHBIX CpeaCTB JdA MNPOBCACHUA HpOMe)I(yTO‘IHOﬁ

aTTecTAllNN

BOHpOCbI AJIA IOATOTOBKH K 3a4YeTy

1. CymHocTh MapKeTHHIOBBIX HccaenoBanuil. Kiaccugukanys MapKeTUHTOBBIX
uccienoBanuil. [Iponecc n npupoga MapKETUHTOBBIX MCCIIEIOBAHUIM.

2. Poib MapKeTHHTOBBIX HCCIIEOBAHMA B MapKETUHTOBON HH(OPMAIIMOHHOMI
CUCTEME U CUCTEME MOIEP/KKU NPUHATHS pELICHUI

3. CyOBekThl MapKETUHT OBBIX HCCIICIOBAHUI. Kpurepun BBIOOpA
MApKETUHTOBOM KOMIIAHHH.

4. 3HaueHue onpeneneHus npodIeMbl MapKeTUHIOBOro uccienosanus. [Ipouecc
OMpeeNieHusl MpoOJieMbl M pa3padOTKM MOAXOJad. 3aJayd, CBSI3AHHBIE C
orpeeseHueM NMpoOIeMbl UCCIIEOBAHUS

5. ®akTophl BHEUIHEH W BHYTPEHHEH Cpelbl B ONpPENENICHUU MPOOJIEMBI
MapKETHUHIOBOTO MCCJEIOBaHUs. YTpaBlieHYeCKass U MapKETUHIOBasl MPOOJIEMBI.
Omnpenenenre mpoOIeMbl MAPKETHHTOBOTO UCCIICTOBAHMUS

6. KoMmmoHeHThl moAXoAa K MPOBEICHUIO MAPKETUHIOBBIX HCCIEIOBAaHUM.
OcobOeHHOCTH  oOmpeAesieHusT MPOOJEMbl  MEXKIYHAPOJAHOTO MApPKETUHTOBOTO
MCCIIEIOBAHHUS.

/. IlmaH MapKEeTHHrOBOrO WCCJIEOBAHUA: OIpEAeIeHHe M KiIacCU(pUKALIHS

IIJTAaHOB.
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8. O0mas XapakTepUCTUKa MAapKETUHIOBBIX  HCCIIEJOBAHMNA: TOMCKOBOE
UCCJEIOBAHUE,  JECKPUIITUBHOE  MCCIEIOBAaHWE,  IPUYUHHO-CIIEICTBEHHOE
uccienoBanue. B3anMMOCBS3b MOUCKOBOTO, JECKPUNTHUBHOTO W MPUYUHHO-
CJIEICTBEHHOI'O TUIIOB MaPKETHHIOBOTO UCCIIEIOBAHHUS.

9. [loTeHuuanbHble UCTOYHUKM OIMIMOOK MApPKETUHTOBOTO HCCIEAOBaHUS.
CocraBnenue Owmxera W rpaduka npoekta. [lpemyioxkeHue o MNpoBeACHUU
MapKETUHIOBOT'0 MCCIIEIOBAHUS
10. TlepBuunass u BTOpUYHAs HHGOPMALMS B TMOUCKOBBIX MAPKETUHTOBBIX
uccienoBanusx. [IpenMyniecTBa U NOTEHIMAIBHBIE BO3MOKHOCTH MCIIOJIb30BAaHUS
BTOpruHOM uH(popmanuu. Hepocratku BTopuyHOM wuHPopMauuu. Kpurepun
OLIEHKHM BTOPUYHOU HH(pOpMaLIUU
11. Knaccupukanuss BTOpUYHOM  HHpOpManuu. BHYTpeHHssT BTOpUYHAas
uHpopMmanus. [lyOnukyemas BHeuHss BTropuyHas uHpopmanusa. KoMmnbroTepHbie
0a3bl TaHHBIX
12. CuHIuUIMpOBaHHBIC MCTOYHHUKHU BTOPUYHOMN uH(pOpMaIIH.
CunaunupoBaHHbIE JaHHble O cembsiX. CuHauIMpoBaHHas wuHpopmauus o0
opranuzauusx. KoMOuHupoBaHMe HHPOPMalUU U3 PA3IUYHBIX HCTOYHUKOB:
KOMIUIEKCHbIE JaHHble. KoMmbroTepHas kaprorpadus
13. TlepBuunas  uH@OpMaIMA:  KAYECTBEHHbIE WM  KOJMYECTBEHHBIC
ucciaenoBanus. IIpUuyumHBI  MCHOJB30BaHUS  KAYECTBEHHBIX  MCCIIEIOBAHUU.
Knaccudukanus MeTo10B Uccaea0BaHUs
14. ®oxyc-rpynmbl. Ocobennoctu. [lnanupoBanue u nposeeHre GOKyc-rpyIiil.
PasnoBuanoctn Qokyc-rpymnm. [lpeumymiectBa W HeIOCTaTKu (POKYyC-TPYIIIL.
[Tpumenenue dhoxyc-rpymi.

15. I'nyOuHHOe uHTEpBbIO. XapakrtepucTtuku. Metonbl. IlpeumyimiectBa u
HEJOCTaTKU TIyOMHHBIX UHTEPBbIO. [IpriMeHeHne riTyOuHHBIX UHTEPBBIO.

16. TlpoekmnuoHHbIE (IIPOCKTUBHBIE) METOIbl MAPKETUHTOBBIX HCCIICIOBAHUN.
AccolmaTuBHbIE  METOABL.  MeToabl  3aBepIleHUs  CUTyaluuu. MeTomsl

KOHCTPYUPOBaHUSI CUTyallud. OKCOpEeCCUBHbIe MeTonabl. IlpeumyinectBa u
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HEJOCTAaTKM  MPOEKUHMOHHBIX  (IPOEKTUBHBIX)  MeTonoB.  IIpumeHeHue
IMPOEKIIMOHHBIX (MPOEKTUBHBIX) METOOB.

17. Ompoc Kak MeETOA JECKPUINTHUBHOIO MApPKETUHIOBOI'O HCCIIEOBaHMS.
MeTtoasl mpoBeneHust onpoca. CpaBHUTENIbHAS OLIEHKa METOJOB ompoca. Bridop
METOJIOB OIIpOca

18. Metonpl HaOMIOACHUS B MapKETHHIOBBIX HcciienoBaHusx. Kiaccudukanus
METOJIOB HaOMoIeHus Mo crocoOy mpoBeneHusi. CpaBHUTEIbHAS OIEHKAa METOOB
HaoOmoaeHus1. ComnocTaBlIeHUEe METOIOB OIIPOca U HAOIIOACHHUS.

19. CyTp NpUYUHHO-CIIEACTBEHHOMN CBS3H. Y CIIOBHS CYIIECTBOBAHHS MPUYUHHO-
CIIEICTBEHHON CBA3U. I[loHATHS, ompeneneHuss U ChoelHalbHble O0003HAaYEHUS,
UCIIOJIB3yEMBIE TPU TNPOBEICHUU IPUYMHHO-CICJCTBEHHOIO MapKETUHIOBOI'O
WCCIICIOBAHMS.

20. JloctoBepHOCTh 3KcniepuMeHTa. [loctopoHHNe QakTOphl MpU IKCIEPUMEHTE.
KoHTposb nocTopoHHUX (PaKTOpOB.

21. Knaccuduxamuss mopenedt dSKcrmepuMeHTa. Mojenn mpeaBapuTebHOTO
JKCIIEPUMEHTA. Mopaenu JIEVCTBUTEIBLHOIO DKCIIEPUMEHTA. Mogenu
NceBAOdKCIIepuMeEHTa. CTaTUCTUYECKUE MOJEIH.

22. DKCHEepUMEHTHI B PBIHOYHBIX u 71a060paTOPHBIX YCIOBUSX.
OKCHEpUMEHTAIBHBIE W HEIKCIIEPUMEHTAJbHBIE  HcclieqoBaHusA.  DPakTopsl,
OrpaHUYMBAIOLIME BO3ZMOXKHOCTH dKcriepuMeHTa. [I[poOHbBIN MapKeTHHT.

23. N3mepenue u 1mkanupoBaHue. OcHoBHble THmbl IKajl. ComnocraBiieHUe
METO/IOB IIKAJIMPOBaHUs. MeTO/Ibl CPaBHUTENIBHOTO HIKATUPOBAHUS

24. Metonpl HECPAaBHMUTENBHOIO IIKaIHpOBaHUsA. HempepbiBHAs peldTHHTrOBas
mkana. Jleranu3supoBaHHBIE PEUTUHTOBBIE IIIKAJIBI.

25. IIpoGaemsbl pa3pabOTKU HECPABHUTEIBHBIX JETATU3UPOBAHHBIX PEUTUHTOBBIX
mKaja. MeToabl KaJTupOBaHHS.

26. Aukersl u (¢GOpMBI 3amlloHEHUs pe3yiabTaToB HaOmonaeHus. [Iporecc
pa3pabotku ankeThl. OmpeaeneHue HeobxoauMon uHopmamuu. Mertox
nposeneHus onpoca. ConepkaHue BOIPOCOB aHKETHI. IpeogosieHne 3aTpyiHeHUI
c orBetamu. [IpeononeHune HexxenaHns OTBEYaTh.
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27. Tun Bompoca ankerel. CrnoBecHas QopmymupoBka Bompoca. [lopsgox
pPacnoJIOKEHHUs] BOIPOCOB

28. ®opmMa u pacnosiokeHue BormpocoB. dopma U KOMIOHOBKA aHKETHI.
Odopmiierne ankeTbl. @OPMEBI 3aIUCH PE3YIHTATOB HAOIOICHUS.

29. BeiObopka wnm croiomHoe HaOmogeHue. [lnanupoBaHue BBIOOPOUYHOTO
HaOJII0IEHUS

30. Knaccuduxarmsi BbIOOPOYHBIX METOAOB. JleTepMUHUPOBAHHBIM METOA
dbopmupoBaHus BHIOOPKHU. BeposSTHOCTHBIN METO BEIOOPKU

31. BriOopka: ompeaeneHHe KOHEYHOTO M HAYaIbHOTO 00BbEeMOB. BriGopounoe
pacnpenenenue. CTaTHCTHYECKUE METO/bI OlpesiesieHrns o0beMa BbIOOpKU. MeTon
JIOBEPUTENIbHBIX ~HMHTEPBAJIOB. Jlpyrue BEpOSTHOCTHBIE METOABI BBIOOPKH.
KoppekTupoBka cTaTUCTUYECKU OMPEAEICHHOTO 00beMa BEIOOPKH.

32. Pemenue mpobieMbl HeHAOIIOACHUS TIPH BEIOOPKE.

33. Iloneswie paboTel. CyTh mosieBbix padoT. [Iporecc moneBbix pador. OTOOP
nepcoHana Jyis mosueBbix padot. [loaroroBka nosesoro nepconana. KoHTposas Hax
pabGoToii moneBoro nepconaia. [IpoBepka pe3ynbTaToB MoJIeBbIX padoT. OLeHKa
paboThI MOJEBOTO EPCOHANA

34. Tlpouecc moATOTOBKM AaHHBIX K aHanu3y. [IpoBepka anker. PemaktupoBanue
nanubiX. Koguposanue. [IpeoOpazoBanne qaHHBIX.

35. Ouumienne naHHBIX. CTaTHCTHYECKas KOPPEKTHPOBKA JaHHBIX. BBIOOp
CTpaTeruu aHalnza JaHHbIX. Kimaccudukaius cTaTUCTUYECKHX METOJIOB aHaJIn3a
JTAHHBIX

36. BaxxHocTh oOTueTa O pe3yibTaTaX MAapPKETUHTOBBIX UCCIEIOBAHUM H
npeseHTauuu. [loaroroska otuera u npeseHtauuu. [lonroroska oruera.

37. YcTHas Mpe3eHTAlMsIoTYeTa O PEe3ysIbTaTaX MapKETHUHTOBBIX MCCIEIOBAHUMN.
UteHne oTdyeTa 0 MAPKETHUHTOBBIX HccienoBanusx. [logaepkka KIueHTa U OleHKa
() PEKTUBHOCTH TIPOCKTA.

38. CtpykTypa MEXAYHApOJHBIX MApKETHHTOBBIX HCCIEIOBaHUA. MeTobl

onpoca. M3mepenue u mkanupoBanue. [lepeBos aHKeTs

39



39. DTHKa MapKETUHTOBBIX HCCIEAOBaHUN. BaXKHOCTh 3THKM B MapKETHHTOBOM
VCCJIEIOBAHUH. 3aMHTEPECOBAHHBIE CTOPOHBI B MAapKETHMHIOBOM HCCIIEIOBAaHUU.
PykoBOACTBO 1O TMPHUHATHIO HPABCTBEHHBIX PEUICHUH NPU IMPOBEACHUU
MapKETUHIOBOIO HCCIEJOBaHUSA. OJTUYECKas CTPYKTypa. OTHKa M IpoLecc

MAapKCTHHI'OBBIX HCCJ'ICI[OB&HI/Iﬁ

Kpurtepun oueHuBanusi pe3yibTaToB 00y4eHUsI

Kpurepuu olieHHBaHUSA 10 3a4ETY:

«3aYTEHO»: CTYNEHT BJIAACET TEOPETUUYECKHUMM 3HAHUSAMU 110 JAHHOMY
pasneny, 3HaeT (OpMbI, METOJIbI U MHCTPYMEHTBI MPOBEJIECHUS MapKETUHIOBBIX
UCCJIEJOBAaHUM, TOMMYCKAaeT HE3HAYUTENIbHbIE OIUMOKHU; CTYJEHT YMEET MPaBUIbHO
OOBSACHATh TEOPETUYECKHM MaTepuai, WUIIOCTPUPYSI €ro MpuMepamMu MNpPaKTHUKU

IMPOBCACHUA MAPKCTHHI'OBBIX HCCHGﬂOBaHHﬁ.

«HE 3a4YTEHO»: MaTepual HE YCBOEH WJIM YCBOEH YacCTUYHO, CTYJIEHT
3aTpyJHSETCSl MPUBECTU NPUMEPHI IO NPAKTUKE MPOBEACHUS MapKETUHTOBBIX
UCCJIEIOBAHUM, JIOBOJIBHO OrpaHUYEHHBIA OOBEM 3HAHUH MPOrPAMMHOTO
MaTepuara.

OneHouHble cpencTBa JUIsl HMHBAIMAOB M JIML C OTrPaHUYEHHBIMU
BO3MOXXHOCTSIMH ~ 3JIOPOBBSl  BBIOMpAIOTCS C Y4YETOM WX HWHAWBHIYaTIbHBIX
NCUXO(PU3NYECKUX OCOOEHHOCTEH.

— Tmpu HEOOXOAUMOCTH WHBAIWAAM W JIMIAM C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH ~ 3JIOPOBBSI  IIPEOCTABIISICTCS  JOIMOJIHUTEIbHOE BpeMs s
MOJIFOTOBKU OTBETA HA IK3AMEHE;

— TpU TPOBEIACHUHM TPOIEAYPHl OICHUBAHUS pPE3yJbTaTOB OOydeHHUs
UHBAJIMIOB M JUI C  OTPAaHUMYEHHBIMM  BO3MOXHOCTSIMH  37J0POBbBS
IpeyCMaTPUBACTCS MCTOIh30BAaHNE TEXHHUUECKHUX CPEICTB, HEOOXOAMMBIX UM B

CBA3U C UX UHANBUAYAJIbHBIMHA OCO6CHHOCTHMI/I;
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npu  HEOOXOAMMOCTH NIl OOYyYalomuxcs C  OTrpaHUYCHHBIMU

BO3MOXHOCTAMHU 3A0POBbA W HHBAJIWJAOB IIpoOCAypa OHCHUBAHUA PC3YJIbTATOB

06y‘IeHI/I}I IO JUCHHUINIMHE MOKCT ITPOBOAUTHCA B HCCKOJIBKO 3TAllOB.

[Ipouenypa olieHMBaHHUA pE3yIbTATOB OOYYEHHUS HHBAIUIOB M JIUI[ C

OTPAaHUYCHHBIMU  BO3MOXHOCTAMU  3O0POBbA 11O  JUCHUILIMHCE (MOI[YJII-O)

npeaycMaTpuBaeT NpenocTaBieHue uHpopManuu B (Gopmax, aganTUPOBAHHBIX K

OTPaHUYEHUSIM UX 3[JOPOBBS U BOCIIPUATHS MHPOPMAIIHH:

Jist vl ¢ HapyIIEHUSIMU 3pEHUS:

— B II€YaTHOU (hOpME YBEJIMUYEHHBIM HIPU(TOM,

— B (popMe JIEKTPOHHOTO TOKYMEHTA.

I[JUI JIMI C HApYIICHUAMU CJIyXa:

— B IeyatHou opme,

— B (hopMe dIIEKTPOHHOTO IOKYMEHTA.

I[JUI JIML ¢ HApYIICHUAMHA OIIOPHO-ABUI'ATCIILHOI'O allllapaTa:

— B IeyatHou opme,

— B (hopMe dIIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIEpeUYeHb MOXET OBITh KOHKPETH3UPOBAaH B 3aBHUCHUMOCTH OT

KOHTHMHTEHTa 00Yy4aroIuXxCsl.

5. IlepeyeHb OCHOBHOM M [ONMOJHUTEJHbHOM Y4YeOHOH JHUTEpPaTyphbl,

HEe00X01UMOi1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOYJIA).

5.1 OcHoBHas JuTEpaTypa

Cadponona, H. b. MapkeTtunrossie uccienoBanus : yueOHoe mnocobue /
H. b. Cadponosa, U. E. Kopneesa. — 2-¢ uzf., crep. — Mocksa : Jlamkos
n K°, 2022. — 293 c. : w1 — (YueOHble W3gaHus i OakajaaBpOB). —
Pexum JoCTyma: 1o HOIITHCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=112211

KapaceB, A.Il. MapKeTUHIOBbIE HCCIEAOBAHUS W CHUTYallMOHHBIN
aHayu3 : yueOHUK U npakTukyM ais By3oB / A. I1. KapaceB. — 2-e u3n.,
nepepad. u gomn. — Mocksa : U3gatensctBo HOpaiit, 2023. — 315¢. —
(Beiciee  o6paszosanue). — ISBN 978-5-534-05189-6. — Texkct
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AP

aneKkTpoHHbIN // O6pa3oBarenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511401

Manxorpa Hopemr K. MapkeTtunroBeie uccnefoBaHusi. Y4yeOHHK. M.:
Bunbsimc, 2007. — 1200 c. Ox3emmsiper: Beero: 10, u3 Hux: y4-8, u3-2
(2002r. Dx3emiutsapsl: Beero: 3, u3 Hux: Ha0-2, u3-1)

I[JI)I OCBOCHMA NUCUUIUIMHBI MHBAJIMAAMHU U JIMLAMU C OTPaHUYCHHBIMH BO3MOKHOCTAMUA
3A0POBbA UMCIOTCA U3JaHUs B JICKTPOHHOM BUJIC B 3HeKTp0HHO'6I/I6HI/IOTe‘IHHX CHUCTCMax

DnekTpoHHas 6ubnanoreynas cucrema "YHuBepcurerckas oudnuorexka ONLINE"
DJneKTpoHHass OuOIMoTeYHasi cucTeMa u3nareiabcTsa "Jlanp"

DOnekTpoHHas 6ubnanoreunas cucrema "HOpait"

OnexrponHas oubamoreunas cucrema "ZNANIUM.COM"

5.2 JlonoJiHUTe/ILHAS JINTEpaTypa
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UYepnsimieBa, A. M. MapKeTUHTOBBIE HCCIEIOBAHUS U CUTYallMOHHBIN
aHanu3 : Yy4eOHMK W TNpakTUKyM s By3oB/ A. M. UepHnbliliesa,
T. H. SIxy6oBa. — Mocksa : M3ngatensctBo FOpaiit, 2023. — 447 ¢c. —
(Beictiee obOpaszomanme). — ISBN 978-5-534-17919-4. — Texkcer
anekTpoHHbIN // O6pa3zoBarenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/533987

Kocrenknit A.H., Menemxo N.B, Anekcannposa E.H. Mapketunrossie
uccnenoBanus: yueb. [locobue. — Kpacnonap: Kyban.roc. yu-t., 2008. —
167c¢. Ox3emmusipel: Beero: 1, u3 Hux: kx-1

lamuukuii, E. b. MapkeTuHrosble uccineoBaHus. Teopuss U MpaKTUKA :
yueOHuk misa By30B/ E.b. lamunkuii, E.I'. lanuukas. — 2-¢ wusm.,
nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2023. — 570 ¢c. —
(bakanaBp. Axamemudeckuii kypc). — ISBN 978-5-9916-3640-7. —
Texcr : anextponnsiii // ObpazoBarenbHas mwiatdopma FOpait [caiiT]. —
URL: https://urait.ru/bcode/533057

boxyk, C.I. MapkeTHHroBblE HUCCIEAOBAHUS : YYCOHUK Ui BY30B /
C.T. boxyk. — 2-¢ u3a., ucnp. U jomn. — Mocksa : M3narenbcTBo


http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

IOpaiit, 2023. — 304 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
08764-2. — Tekcr : anexkrpoHHbdt // OOpa3zoBaTenbHas MaTrgopma
FOpaiit [caiit]. — URL.: https://urait.ru/bcode/510093

5.3. Ilepuoanueckue N3IaHUA

Kypuaner: «Mapketuar», «Mapketuar B Poccum u 3a pyOexomy,
«MapKeTUHT U MapKeTHHTOBBIC MCCIIeoBaHus», «MapkeTtonory, «IIpakTnueckuit
MapkeTHHr», «Cekper ¢upmbry, «Kommanus», «UHAyCTpUs peKiIaMbly,
«PexyraMHBII MUp» W Jp. JIEKTPOHHBIC MEPUOIUUCCKUE U3JAHUS, C yKa3aHUEM
azpeca caiita 3JEKTPOHHOW BEPCUM KypHaia, U3 0a3 MTaHHBIX, JOCTYI K KOTOPHIM
umeet Kyol'VY:

1. Ba3bl mannbix komnanuu «Vct Bero»http://dlib.eastview.com

2. DnextponHas 6ubnuoreka GREBENNIKON.RU
https://grebennikon.ru/

5.3. uTepHeT-pecypchl, B TOM 4Hcjie COBpeMeHHble NMpodeccuoHabHbIe

0a3bl JaHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

J/1eKTPOHHO-6M6/IM0TeYHbIe cucTeMbl (IBC):

1. DBC «IOPAUT»https://urait.ru/

2. DBC « YHUBEPCUTETCKAS$ BUBJIMOTEKA OHJIAMH»
www.biblioclub.ru

3. DBC «BOOK.ruy» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. DBC «JIAHb» https://e.lanbook.com

[IpodeccuonabHbIE 6a3bl JAHHBIX:
1. Web of Science (WoS) http://webofscience.com/
2. Scopus http://www.scopus.com/
3. ScienceDirect www.sciencedirect.com

4. XKypuane! uznarenscrea Wileyhttps://onlinelibrary.wiley.com/
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10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.

Hayunas snekrponnas oubnmoreka (HOb)http://www.elibrary.ru/
ITonmHOTEKCTOBEIC APXHUBbI BEAYIIHX 3aIla/IHbIX HAYYHBIX JKYPHAJIOB Ha
Poccuiickoit mnatdopMe HaydHBIX KYpPHAIOB
HOUKOHAhttp://archive.neicon.ru
HanuonanbHas anekTpoHHas 6ubinoTeka (JocTym K DJIeKTPOHHON
oubnmoTteke auccepranuii Poccuiickoii rocyiapcTBeHHON
ouomuoreku (PI'B) https://rusneb.ru/
[Ipesunentckas oudnmoreka um. b.H. Ensuunahttps://www.prlib.ru/
OnekTponHas komiekuus Okcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
Springer Journals https://link.springer.com/
Nature Journals https://www.nature.com/siteindex/index.html
Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-
protocols
Springer Materials http://materials.springer.com/
zbMath https://zbmath.org/
Nano Database https://nano.nature.com/

Springer eBooks: https://link.springer.com/

"Jlekropuym TB" http://www.lektorium.tv/
VYHuuepcurerckas nHpopmanronnas cucrema POCCUA

http://uisrussia.msu.ru

l/IH(l)OpMaI.U/IOHHbIe CIIpaBOYHbI€ CUCTEMBbI:

1. Koncynbrant [1nroc - cripaBoyHas mpaBoBasi cUCTeMa (JIOCTYII MO JIOKATBHON CETH ¢
KOMIIBIOTEPOB OMOTUOTEKH )

Pecypcel cBO60AHOTrO0 AOCTyNA:

1.
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2. TlonHbIe TEKCTHI KaHAACKHUX auccepranmii http://www.nlc-
bnc.ca/thesescanada/

3. KubepJlenunka(http://cyberleninka.ru/);

4. MuUHUCTEpCTBO HAYKH U BbIciIero oOpa3oBanus Poccuiickoit
denepanuu https://www.minobrnauki.gov.ru/;

5. ®enepanbHblii mopran "Poccuiickoe
obpasoBanwue"http://www.edu.ru/;

6. Uudopmanmonnas cucreMa "EnuHoe oKHO JTOCTyMa K
oOpaszoBatenbHbIM pecypcam"http://window.edu.ru/;

7. Enunas komiekuust udpoBbIX 00pa30BaTeNbHbIX
pecypcoshttp://school-collection.edu.ru/ .

8. ®enepanbHbIN IEHTP HHPOPMAITIOHHO-00Pa30BaTEIHHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoekt ['ocy1apcTBEHHOrO HUHCTUTYTa pyccKoro si3bika uMeHu A.C.
[Mymkunaa "Obpa3oBanue Ha pycckom"https://pushkininstitute.ru/;

10. CnpaBouyHo-uH(pOpMaAIMOHHBIN TTopTal "Pycckuit
si3bIK"http://gramota.ru/;

11. Cnyx0a TeMaTUYECKUX TOTKOBBIX

cioBapeihttp://www.glossary.ru/;

12. Cnosapu u sanmknoneauuhttp://dic.academic.ru/;
13. OopasoBarenbHblil mopran "Yueba"http://www.ucheba.com/;
14. 3akononpoekT "O6 obpazoBanuu B Poccutickoit denepanuu’.

Bompocer u orBetsihttp://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoG6cTBEeHHbIE 3JIEKTPOHHBIE OOpa3oBaTe/ibHble U WHGpOpMalLMOHHbIE

pecypcsl Kyor'y:

1. Cpena moaynbHOTO auHaMudeckoro ooydenwus http://moodle.kubsu.ru
2. ba3a y4eOHBIX TUIaHOB, Y4€OHO-METOAMUECKUX KOMILIEKCOB,

nyonukanuii u kondepenmumii http://mschool.kubsu.ru/
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3. bubnnorexa nHpOPMAITMOHHBIX PECYPCOB Kadenpsl
MH(GOPMALIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA
http://mschool.kubsu.ru;

4. DnextponHbIi apxuB nokymenTos Kyol Vhttp://docspace.kubsu.ru/

5. DneKTpoHHbIE 00pa30BaTeIbHbIE PECYPCHI Kadeaphl
MH(POPMAILIMOHHBIX CUCTEM U TEXHOJIOIHM B 00pazoBanuu Kyol'Y u
Hay4yHO-MeToandeckoro xxypHana "[IIKOJIBHBIE I'O/1bI"
http://icdau.kubsu.ru/

6. Meroanueckue ykKazaHus [JIA O0y4alOIIMXCA IO OCBOEHHUIO

AUCIUILIHHDBI

[Iporpamma gucuuiuiiHbl «MapKETUHTOBBIE HCCIEAOBAHUS) BKIIOYAET
JIEKIIMOHHBIN MaTrepuall, MPaKTUYECKUE 3aHATUS U 3aJaHUsl K CaMOCTOSITEIbHOU
pabote. B camocrosiTensHyto paboTy CTyA€HTa BXOJUT OCBOEHUE TEOPETUUECKOTO
Marepuajia C HCIHOJIb30BAHUEM JIEKIIMA W PEKOMEHIOBAaHHOW JIUTEPaTypBhl,
MOJITOTOBKA 3cCe, pedepaToB, BHIMOJHEHUE TPAKTUUECKUX U TECTOBBIX 3aJaHUM.

®opmMa UTOrOBOr0 KOHTPOJIS — 3a4eT.

3aKperuieHue TMOJYYEHHBIX TEOPETHUYECKUX 3HAHUM OCYILECTBIAETCS Ha
IIPAKTUYECKUX 3aHATUAX. Lenn npakTM4ecKux 3aHsATHI:

pacuipeHue u yriayOaeHrue 3HaHui 10 BaXHEHIITNM MpobiieMaM Kypcea;

3aKperUIeHHEe 3HaHUM M YMEHHUS H3JIaraTh CYIIHOCTh aHAJIU3UPYEMBIX
MHPOXO35IMCTBEHHBIX SBJICHUU U ITPOLECCOB;

dbopMupoBaHHE HABBIKOB aHATIUTUYECKON pabOTHI.

Bce 3TO MO3BOJMUT CTYIEHTY NPHOOPECTH HAaBBIKM MPOPECCUOHAIBHOIO
MacTepcTBa, BbIPabOTAaTh CBOE COOCTBEHHOE OTHOUICHHE K MPOUCXOASIINM
npolieccaM B MPOILECCE OPraHU3alUU U MPOCKTUPOBAHUM MPEAIPUITHI TOPTOBIU
chepbl yCIyr, CaMOCTOSATENbHO MOAOHpaTh WHGOPMAIMOHHBIE HCTOYHUKH,
bopMyIMpOBaTh PEKOMEHIAIIUA OTHOCUTEIBHO BO3MOXKHBIX CIICHAPUEB JUHAMUKH

KOMMCPUYCCKHX IIPOLECCCOB M YIIPABJICHUA ITPCAIIPHUATHEM.
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bakanaBp MOXeT B JOCTaTOYHOM OOBEME YCBOUTH U YCHEIIHO PEaNTn30BaTh
KOHKDETHBIE 3HaHUS, YMEHUS, HABBIKM M KOMIIETEHLUHUHU B CBOEH NPAKTUYECKON
JEATEIIbBHOCTH MPHU BBINOJIHEHUH CIIETYIOIINX YCIOBUM:

1. cucremaruueckas paboTa Ha y4eOHBIX 3aHATHIX MOJI PYKOBOJACTBOM
MPErnoIaBaTelis U CaMOCTOATENIbHAs pabdoTa Mo 3aKPEIJICHUIO MOTYYEHHBIX 3HAHUM
Y HaBBIKOB;

2. 10OPOCOBECTHOE BBHIMOJIHEHUE 3aJJaHUI MPEnoJaBaTelisd Ha MPAaKTUYECKUX
3AHATUAX;

3. BBISICHEHUE W YTOYHEHHE OTACTBHBIX MPEANOCHUIOK, YMO3AKIIOUCHUHN 1
BBIBOJIOB, COAEPKALIUXCS B YUEOHOM Kypce; B3aUMOCBS3EH OT/IEIbHBIX €r0
pa3zenoB, UCIOIb3YEMBIX METOOB, XapaKkTepa UX UCIIOJIb30BAaHUs B
MPaKTUYECKOHN AESITEIbHOCTH MEHEIKEPA;

4. comocTaBlieHUE TOYEK 3PEHUS Pa3IMYHbBIX aBTOPOB 10 3aTParuBaeMbIM B
yueOHOM Kypce Mpo0iieMaMm; BbISBIIEHUE HETOUHOCTEN U HEKOPPEKTHOTO
M3JI0’KEHUS MaTepUaia B MIEPUOIMUYECKON U CTICHNATBLHOM JIUTEPATYPE;

5. pa3paboTKa MPeaIoKeHUI MPENoIaBaTeli0 B YaCTH JOPAOOTKU U
COBEPILIEHCTBOBAHUS Y4€OHOIO Kypca;

6. MOATrOTOBKA HAYYHBIX CTATEH JIJIsl OIMYOJIMKOBAHUS B IEPUOIUYECKON
nevyaTH, BICTYIUICHHE Ha HAYYHO-TIPAKTUYECKNX KOH(EPEHIIUIX, y4yacTre B
paboTe CTyI€HYECKHX HAyYHbIX OOIIECTB, KPYIJIBIX CTOJAX U JUCIYTAX MO
npoOemMaM JUCIUILIAHBI.

[IpakTrueckue 3aHITHS HUTMPYIOT MPOPECCHOHAIBHOE MAacTepCTBO, NAOT
BO3MOXHOCTh TMpPaBUWJIbHO (HOPMYJIMPOBATh OTBETHl Ha BOIMPOCHI, CBOOOJHO
U3BACHATBCA IPU TOMOIIM HKOHOMHYECKON JIEKCUKH, TPEHUPOBATHCS B
yOJMYHBIX BBICTYIJIEHUSX, YYBCTBOBATH C€0sl YBEPEHHO B IUCKYCCHUSIX.

[IpakTHueckue 3aHATHS TMO3BOJSIOT OOOOIIUTh HM3YyUEHHBIM Marepual,
MOJIYYHUTh PE3YJIbTAT aHATM3UPYEMOUN CUTYAIluH, PEIIUTh 3a]1a4y W pa3o0paThCs
B SKOHOMHUYECKOI CUTyallluu, MOJIEIIH.

OueHouHble cpeAcTBa JUIsl KOHTPOJISL YCIEBAEMOCTH M PEe3yJbTaTOB
OCBOCHHUSI YU4EOHOU JUCIUTIINHBI
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a) 071 meKyuieil ycneeaemocmu:

- BOMPOCHI JJIsl HOJAITOTOBKH K MPAKTUUECKUM 3aHATHUIM (TIPUIIAraroTCs)

- TeMBbI JJIs1 MOATOTOBKHU pedepaToB U 3cce (MpUlararoTcs);

- TECTOBBIC 3aJ]aHus (IIPUJIATaIOTCs);

- BOIIPOCHI JUIsI TIUCKYCCHUM (ITPUIIaratoTcst)

0) 0na npomecymouHol ammecmayuu:

- BOMPOCHI JJIsl HOJAITOTOBKH K AK3aMEHY (ITpUjIararoTcs).

OCHOBHBIM BUJOM u3yueHHs] Kypca «Opranuszanusi, TEXHOJOTUS U
MPOCKTUPOBAHKUE TIPEANPUATUI» SBISIETCS CAMOCTOSITENIbHAsI pad0Ta CTYJAEHTOB C
y4eOHOM, HAYYHOU U IPYroil peKOMEHIyeMO MpernoaaBaTeeM JIUTepaTypoi.

Lens camocToATENHHOM pabOTHI:

- CHUCTEMATH3allMsl W 3aKPEIUICHUS TOJYYEHUS] TEOPETUYECKUX 3HAHUM U
YMEHUU;

- (opmupoBaHHS YMEHHUI HCIOJIB30BATh HOPMATHBHYIO U IMPABOBYIO,
CIIPAaBOYHYIO U CIHEHHAIBHYIO JIUTEPATYPY;

- Pa3BUTHS O3HABATEIBHBIX CITIOCOOHOCTEHN M AaKTUBHOCTH CTYJICHTOB;

- (opMupoBaHUS CaMOCTOSITEILHOTO  MBIIIJIEHUS, CIIOCOOHOCTH K
CaMOpPa3BUTHUIO, CAMOCOBEPIIIEHCTBOBAHHUIO;

- opmupoBaHUs yOSKICHHOCTH, CIOCOOHOCTH PeaIn30BaTh CeOsl.

CamocTtosiTenbHas paboTa CTYyJACHTOB B MPOIECCE OCBOCHUS AUCHUTLIAHBI
BKJIFOYAET B ceOs:

- U3y4E€HUE OCHOBHOM U JOMOJHUTEILHOU JTUTEPATYPhI 110 KYpCy;

- U3y4YCHHUE MaTepualioB MepruoANIecKoi reuatu, HTepHeT-pecypcoB;

- BBITIOJTHEHHE 3cce, pedepaTos;

- UHAWBUIyaJIbHBIE U TPYTIIIOBbIE KOHCYJIbTAIINH.

B ocBoeHMM JUCHUIUIMHBI WHBAIWAAMU U JHUIAMH C OrPAHUYEHHBIMU
BO3MOKHOCTSIMU 37IOPOBbsI OOJIBIIIOE 3HAYCHUE MMEET WHAUBHUAyajbHas yueOHas
paboTa (KOHCYJIbTAIlMH) — JOMOJHUTEIBHOE pa3bsiCHEHHE YYCOHOTO MaTepuraa.

NunuBuayanbHble KOHCYJbTAIMM 1O MPEAMETY SBISIOTCA BaXKHBIM
(bakTopoM, CHOCOOCTBYIOUIUM HWHAMBUAYAIU3alUK OOYYEHUS M YCTAHOBIICHHUIO
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BOCIIUTATCIIBHOTI'O KOHTAKTAa MCIKAY IIPCIIOJaBaATCIICM U O6y‘-IaIOHII/IMC$I HWHBaAJINA0M

WJIA JIMOOM € OIrpaHUYCHHBIMU BO3MOXXHOCTAMU 3010POBbA.

7. MaTepuaJIbHO-TEXHUYECKOE o0ecneuyeHue Mo JUCHUIJInHe (MOIYJII0)

IIo Bcem BHUJAaM y‘{e6H0ﬁ ACATCIbHOCT B paMKaX JUCHUIIJIMHBI

HCIIOJIB3YIOTCA

ayJIUTOPHH,

KaOWHETHI U

nabopaTtopuu,

OCHAIlICHHBIC

HEOOXOMMBIM CIEIUATM3UPOBAHHBIM U JIAOOPATOPHBIM 000PYI0BaHUEM.

Hanmenosanne cnenuanbHeIX | OCHAIIEHHOCTh cnenuanbHeIX | [lepedeHs JTULEH3HOHHOTO
MOMEIICHUI MOMEIICHUI POTrPaMMHOT0 00eceYEeHUS
IMocamounsix MecT: 48. VueGuas | Microsoft Windows 8, 10,
MeO0ens, IOCKa marautHO- | Microsoft Office Professional Plus
MapKepHasd,
ITpoekTtop ToshibaTDP-TW95 DLP
1024*768 2200lm — 1 T
Yyebnas ayIuTopus it | TUMOBOW  KOMILJIGKT — y4eOHOTrO
IIPOBECHUS 3aHATHH | obopynoBanus  "Teopus  aBTO-
JIEKLIMOHHOI'O, CEMHUHAPCKOI'0 THUIIA, | MATHYECKOTO ynpaByieHus",
nmabopatopusi, ydeOHast ayIUTOpHs | UCIIOJHEHHE CTEHAOBOE pYJHOE
it mpoBeneHus Tekymero koH- | TAY1-CPL]
TpoOJIs u npomexyTtouHoit | IIpesentanun u TUTIAKaThI
aTTecTalun «Teopernyeckas MEXaHHUKa»
207H Jo3umerp-Pagnomerp MKC-05
«Teppa»
Yceunurens ABTOHOMHBIH
OGecrpoBOTHOM 60BT c
mukpodonom  Phonic  SAFARI
1000M
VuebOHast ayJMTOPHS | o canounsix meer: 30, YieGHas M!crosoft er.IdOWS 8, 1(_),
TPOBEICHUSI SAHATHH | | e Microsoft Office Professional Plus
JIEKIIMOHHOTO, CEMHUHAPCKOI'0 THIIA,
ULt MIPOBECHNUS TEKYILETO aocka HHTEpAKTHBHAA
.. | SMARTBoard 685ix co
KOHTPOJSI W TIPOMEXYTOYHOH .
BCTPOEHHBIM TIpoekTopoM  Unifi
aTTecTalyn UX60 — 11t
202a
Vuebnas Mebenp, MO®Y — 1 wr., | Microsoft Windows 8, 10,
npuntep — 2 wt., TepmuHanbaeie | Microsoft Office Professional Plus
. | ctanmuu — 31 1WT., TepMUHAIBHEIE
ITomemenue uisi CaMOCTOSITEILHON
pabors! CTaHIMM C HAyIIHUKaMU — 5 wIT.,
Ne213A, 218A TEepMHHAJbHbIE CTaHIUU c
KOJIOHKaMH — | HIT. TepMUHAJIbHbIC
CTaHIMM ¢ Hakjaaakamu bpaiinsg Ha
KJIABHATypy — 2 IIT.

JList

CaMOCTOSATEIHLHOU

paboTHhI

o0y4JaroImxcs

MPEAYyCMOTPEHBI

MOMEIIEHUsI, YKOMIUICKTOBAaHHbBIC CIEIMAIU3UPOBAHHON MeOebl0, OCHAIICHHBIC
KOMITBFOTEPHOM TEXHUKOM C BO3MOKHOCTBIO ITOJIKIIOYEHHS K ceTh «HTEepHET» U
oOecrieueHUEM JOCTyINla B DJJIEKTPOHHYIO HWH(POPMAIIMOHHO-00pa30BaTEILHYIO

Cpelly YHUBEpPCUTETA.
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HaunmeHoBaHne IIOMEIIEHUN IS
CaMOCTOSITeIILHOM paboTsI
00yJaroIuXCs

OCHAILIEHHOCTh MMOMEIIEHUN  JUIst
CaMOCTOSTEIILHOU paboThI
o0yyJarmuxcs

[Tepeuens JIUIIEH3UOHHOTO
MPOTPAaMMHOTO 00CCTICUCHHUS

ITomemienue st caMOCTOSITENTBHOM
paboThI 00YJArOITUXCS (YUTATHHBII
3an Hay4noli Oubianorexn)

Me0enb: yueOHas meOeb
KoMmmiexr  cnenuanuzupoBaHHON
MeOemH: KOMITBIOTEPHBIC CTOJIBI
O6opynoBaHue: KOMITbIOTEpHAsI
TEXHUKAa C TMOAKIIOYCHHEM K
HHPOPMALTMOHHO-
KOMMYHHKaIIUOHHOMI
«lHTepHETY» W IOCTYyIIOM B
AIIEKTPOHHYI0  HH(OPMAIOHHO-
00pa3oBaTeNBHYIO cpeny
oOpa3oBaTeNpHOH  OpraHHW3aluH,
Be0-KaMepbl, KOMMYHHKAIIMOHHOEC
obopynoBanue, oOecreunBaromice
J0CTyl K CCTH HUHTCPHET
(poBoaHOE COETMHEHUE u
OecrpoBOJIHOE  COEMHEHUE  T0
texaonorun Wi-Fi)

CECTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

ITomemnenne Mt caMOCTOATEIBLHOM
pabotsl obyuarommuxcs (ayn.213 A,
218 A)

Mebenb: yaeOHas MeOeib
KoMmmnekr  cnenuanuzupoBaHHON
MeOemH: KOMITBIOTEPHBIC CTOJBI
ObopynoBanue: KOMIBIOTEepHAS
TEXHHKa C TOAKIIOYCHHEM K
HHPOPMALMOHHO-
KOMMYHHMKAIIMOHHOM
«HTepHET» M OCTYIIOM B
QNIEKTPOHHYIO  MH(OPMAIOHHO-
00pazoBaTeNbHYIO cpeny
o0Opa3oBaTeNpHOH  OpraHM3aluHy,
BeO-KaMepbl, KOMMYHHKaI[IOHHO®
o0opynoBaHue, oOecreynBaroIee
JIOCTYTI K CeTH  HWHTEpHET
(mpoBomHOE COCITMHECHUE u
OecrpoBOTHOE  COCIUHECHHE  I10
texunosorux Wi-Fi)

CCTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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