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PaGovas

Cocraanenpor pPaMMa jcumnaunel «Customer Relationship Management-cucremiy

Sharn Tgfda COOTBETCTBHH C (heiepalibHbIM FOCY AapCTBEHHbIM o6pa3oBaTenbHbIM
p BbiCiero obpaszosanusi (GrocC BO) no wanpasnenmio noaroroniu

-~ -
38.03.02 - «Menemx

3.( MEHT», HanpaBineHHOCTh (npohuns) «M i
MEHEKMCHT P, e

CocraButens (1u):

A.E. Ileposa, noir.. KaH/. 9KOH. HayK

Pabouas nporpamma aucuunnussl «Customer Relationship Management-cucTeMbD»
obcyxneHa Ha 3acefaHMH Kadeapbl MHPOBOH SKOHOMMKH W MeHEIKMEHTa
npotokoil Ne 6 ot «17» anpens 2024 r.

3aBenyioumi kaeapoi IlleByenko HU.B.

VTBEprKACHA Ha 3ace/laHiH y4eOHO-METOMYECKOH KOMHCCHH

¢dakysibTeTa 9)KOHOMH4ECKOro
npotokoi Ne 10 «17» mas 2024 r.

IMpencenarens YMK akynpTera Jpobsinenckas JI.H. %

PelieH3eHThI:
AnexcaHsH A.B., reHepaiibHbiH JHPEKTOP 00O «Tpancumnopt,
HayK

Iypckas M.M., II-p 9KOH. HayK, npodeccop kadeapsi Gy
aymta u AOJL PI'EOY BO «Ky6l'Y»




1 Hesn u 3axa4M M3y4YeHUs JUCHHUILIMHBI (MOIYJIsST)
1.1 llean ocBOeHUS TUCHHUILIHHDI

Lenb cocTouT B (POPMHUPOBAHUM y CIyIIATENCH KOMILJICKCHOTO BHICHHUS M MOHUMAHUS
KITIOYEBBIX CTPAaTErMYecKUX W TakThueckux kareropuit Customer Relationship Management-
CUCTEMBI, a TAaKXKE B 00y4EHUH UX MPAKTUUYECKUM HaBbIKaM pa3pabOTKE U HUCIIOJIb30BAHUIO OC-
HOBHBIX MHCTPYMEHTOB M METOAMK YIIPABJIICHHUS OTHOLICHUSAMM C KIMEHTAMH Ul Pa3iIM4HBIX
THUIIOB IIPEATIPUATHIM.

1.2 3agaun AUCHUILIMHBI

3amaun:

- oOydeHue ciymiaresneit ocHoBam padbotel ¢ CRM-cucremoi;

- IIPOBEICHUIO MAPKETHHTOBOTO aHAJIM3a KOMMEPYECKOH HH(DOpMAINK C TOMOIIBIO
OMHCATEIbHBIX CTATUCTUYECKUX, POTHOCTHUECKUX, MATPUYHBIX U IpadUuecKux METoJ0B, Gop-
MHUPOBAHHS CBOJIHBIX TaOJIUI] U TPAPHUKOB,;

- coznanue koHpurypanuun CRM-cucremsl Ha matdopme 1C.

1.3 MecTo aucuMiuIinHbI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOI POrpaMMbl

Jucnuniunaa «Customer Relationship Management-cuctembl» BXOAUT B 4HCIO 00s13a-
TEJNbHBIX AWCHUIUIMH BapuatuBHOW vactu  (B1.B.24) ydeOHOro miaHa 1o HarpaBiICHHIO
38.03.02 «MenemrmenT» npoduiis «MexayHapOIHBIH MEHEHKMEHT». [laHHas IUCIUTUIHHA
SBISICTCS  OJHOW W3 BaXHBIX JWCUUIUIMH, TPHU3BAaHHBIX C(HOPMHUPOBATH TEOPETUKO-
METOMOJIOTUYECKHI WHCTpyMeHTapuii OakamaBpuara 38.03.02 «MeHemxkMeHT» MnpodhuiIb
«MexayHapOoIHbIA MEHEIKMEHT).

JlaHHas TUCHMIUIMHA CIYKUT OCHOBHOM A7 (hopMupoBaHUs IpOopecCuOHaTbHOTO 00IH-
Ka cnenuanucra B odmacti Customer Relationship Management-cucteMbl, HampaBiIeHHOW Ha
yJIOBJIETBOPEHHE M yJIep’KaHHE KIMEHTOB, ONTHUMM3ALMIO JEATEIbHOCTH KOMIAHHM, COKpalias
W3JIEPKKHU, KOTOPhIE BO3HUKAIOT B CBSI3U C MOWMCKOM WH(pOpMaiuu, ee 00pabOTKOM, aHATU30M
JTAHHBIX, YTIPaBJIEHUEM MPOJakaMH, YTO HEOOXOAMMO ISl NPOPOPHUEHTALIMH U Pa3BUTHS CIIELU-
anrcTa B 00J7aCTH MEXITyHAPOIHOTO MEHEKMEHTA.

[puctynas k ocBoeHuto auciuiuiabl «Customer Relationship Management-cuctembi»
CTYACHT JOJDKeH o0JiajaTh OOIMMPHBIMH 3HAaHUSMH 110 BCEMY KOMIUIEKCY SKOHOMHKO-
(MHAHCOBBIX M YYETHO-aHATUTHYECKUX JUCIUIUINH, TAKUX KaK: SKOHOMHYECKAsi TEOpHs, MaTe-
MaTHKa, MHpOpMAaTHUKa, CTaTUCTHKA, TEOpHsI BEPOSITHOCTH, MH(pOPMAaLMOHHO-
KOMMYHHUKAI[HOHHBIE TEXHOJIOTUU B NMPO(EeCCHOHAIBHOW JesTeIbHOCTH, YKOHOMHUYECKUI aHa-
JIM3, METOJIbI MIPUHATHUS YIPABICHUECKUX PELICHHH, OCHOBBI CUCTEMHOTO aHAJIN3a U MPUHATHS
pEeLIeHNH, YITpaBIECHUECKUH yUeT, yIpaBIeHUYECKH aHaIn3, yIIpaBlIeHHe IPOSKTaMHU U TIp.

1.4 IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHUsI MO0 JUCHHUILIHHE (MOAYJII0), CO-
OTHECCHHBIX C INIAHUPYEMBIMHU peE3yJibTaTaMH OCBOCHUSA 06p330BaTeJII)HOI7[ MporpaMmmal
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N3yuenne maHHOM yueOHOM MUCHUMIUIMHBI HampaBieHO Ha (opMupoBaHue y oOyuaro-
MIUXCS CIIETYIONNX KOMITETEHITUHA:

Pe3ynbraThl 00yUYEHUS 1O JUCIUILIAHE
(3Haem, ymeem, HABLIK (61adeem, MONCEm OCYWEeCMEUMb
mpydosoe Oeticmsue))

KOZ[ 1 HAMMCHOBAHUC I/IH[[I/IKaTopa* JOCTHUKCHUSA
KOMIICTCHIIMH

[IK-2 CriocoOGeH OCyIIecTBIATh TAKTHYECKOE YNPABICHUE MPOLECCAaMH IIAHUPOBAHWSA M OPTaHU3AlMU MPOU3-
BOJICTBA HA YPOBHE CTPYKTYPHOTO MOApPa3AEICHIsI IPOMBIIIICHHON OpraHu3anuy (0Taena, nexa)

3HaeT METO/Abl MOJCIHPOBAaHUS OW3HEC-MPOIIECCOB, KOTO-
pBIC MPUMEHSIOTCS OpPraHU3alMsIMHU HA PAa3HBIX dTamax IMpo-
BEJICHUS KOMIUICKCHOTO aHAIIN3a;

3HaeT MPUHITUIBI PabOTHI ONEPATHBHON M aHAIMTUYECKOU
CRM-cucTemBbl, METOIbI MAPKETHHTOBOTO aHAIN3a

YMeeT MpOBOJIUTL aHAIN3 KOMMEpPUYECKOH HH(pOpMAIUu C
MOMOIIIBIO OMHCATENFHBIX CTATHCTHYECKUX M MaTPUYHBIX
METOZOB, TIPOBOJNTH aHAIN3 MPOTHO3HBIX 3HAYEHUH, (op-
MHPOBATh CBOJHBIE TaOIMIIHI U rpad UKy,

VYmeer HactpamBath CRM-cuctemy, (GopMHpOBaTH CTPYK-
TYpY CHCTEMBI, paboTaTh C JXypHaIaMH, IIPOBOJUTH aHAJIN3
1 (OPMHPOBATH OTYETHI

Brnaneer HaBblKaMM TNPOBEJICHUS aHAIUN3 KOMMEPUECKOM
I/IH(i)OpMaIII/II/I C IIOMOIIBKO OIHUCATCIBHBIX CTATUCTHYCCKUX,
MPOTHOCTUYECKMX, MATPUYHBIX M TPa(UUECKHX METOJIOB,
(hopMUpOBaHUS CBOIHBIX TaOIHIL ¥ TPadUKOB;

Braneer nHaBbikamu HactpauBanusi CRM-cuctemsl, dpopmu-
POBaHUS CTPYKTYPBI CHCTEMBI, TIPOBEIICHHUS aHam3a u (op-
MHpPOBaHHS OTYCTOB

UIIK-2.11. Hcnons3syer UHCTpYMEHTapui
Customer Relationship Management-cuctem mis
YIpaBJICHUS JESITEILHOCTHIO IPEIIPHUSITUS

2. CTpyKTYypa U colepKaHue TUCHUILINHBI
2.1 Pacnpenesienne TPyA0EMKOCTH JUCHMILIMHBI 110 BUIaM padoT

OOm1ast TpyT0EMKOCTh TUCIUILIMHBI COCTaBIsIeT 2 3a4.ef. (72 yaca), UX pacrpe/eneHne
10 BUJaM paboT MpeACTaBIECHO B TabHIe

Bunsr pabor Bcero Dopma o0yueHus
4acoB OYHO- 3a04yHast
OuHast
3a04Hast
8 X 8 X
ceMecTp ceMecTp ceMecTp Kypc
(gacsr) (gacsr) (gacsl) (gacsl)

KonTakTHasi paboTa, B TOM 4HcJe: 32,2 40,2
AyIuTOpHBIE 3aHATHS (BCero): 32,2 40,2
3aHATHS JICKLIMOHHOIO TUIIA 14 12
nabopaTopHbIE 3aHATHUS 14 24
HWuasi koHTaKkTHas pa6oTa: 4,2 472
KoHTpois camocToaTensHOM paboTh 4 4
(KCP)
[Ipomexytounas arrecranus (MKP) 0,2 0,2
J(I?ea:MOCToslTeJn)Haﬂ padoTa, B TOM 4HC- 39,8 318
Kypcosas paboma/npoexm (KP/KII) (noo-
20MosKa)
Koumponvnas paboma 5 5
Pacyémuo-epaghuueckas paboma (PI'P) 198 16.8
(noocomosxka)
Peghepam/acce (noocomoska) 5 5




Camocmosimenvhoe usyyenue pasoenos,
CamMono02omosKka (npopabomka u noemo-
peHue NeKYyuoHHo20 Mamepuaia u mame- 10 5
puana yueOHukos u yuebOHvlx nocoduil,
n0020MOBKA K 1a60pamopHbimM U NpaKmu-
YeCKUM 3AHAMUAM, KOLOKGUYMAM U m.0.)
Kontpoas: - -
[ToaroroBka K 3a4eTy
Oomast Tpynoem- yac. 72 72
KOCTh B TOM YHCJI€ KOH-
OM HHEIE KO 32,2 40,2
TaKTHasi padoTa
3a4. e 2 2
2.2 CTpyKTypa IMCUHMILIMHbI:
Pacnipenenenue Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTHU IO pa3fiesiaM AUCLUILIUHBL.
Pa3zespl (TeMbl) TUCHUILUTMHBI, H3ydaeMble B 8 cemectpe (ounas ¢opma obyuenus)
No KonnuectBo 4acos
pas- HaunmMeHoBaHue pa3ienos AyauTopHas Breayuropras
nena Bcero pabota pabota
J 113 JIP CPC
1 2 3 4 5 6 7
3aja4n, CTPyKTypa U IPUHLUIIEI IPUMeE- 3,8 2 1 0,8
1. uHernss CRM-cucrem. [Ipeanocsuiku Bo3-
HUKHOBEHHUSI JAHHOT'O MMOJX0/1a
2 IIpormece pa3paboOTKH CTpaTeruy yupasie- 13 2 2 9
' HHsI OTHOIICHHUSIMHU C KIIMCHTAMHU
3 WHupopMaMOHHBIE TEXHOJOTHH YIIpaBIie- 9 2 1 6
' HHsI B3aUMOOTHOIICHUSIMH C KITHEHTAMHU
4 AHanuz nHGOPMALNH, TOTYYSHHOH ¢ T0- 21 4 5 12
’ motsio CRM-cucteMsl
5 Cosnanue koubpuryparmu CRM-cucrembl 21 4 5 12
' Ha ratgopme 1C
67,8 14 14 39,8
HUTOI'O no pazdenam oucyuniuHul
KoHTpois camocToATeNnbHOM paboTh 4
(KCP)
0,2
ITpomesxytounas arrecramus (MKP)
[ToaroroBka k TeKyuieMy KOHTPOJIIO i
72 14 14 39,8
OO61mas TpyJI0eMKOCTh TI0 JUCIUILTUHE

[Tpumeuanue: JI — nekuun, 113 — npaktudeckue 3ansatus / cemunapsl, JIP — nabopatop-
Hele 3auatus, CPC — camocTosiTenbHas paboTa CTyJeHTa

Pa3nens! (TeMbl) TMCHMIUIMHBI, H3y4YaeMble B 8 cemecTpe (ouHo-3aounasn gopma odyue-

HUs1)
N KosnnuecTBo yacos
pas- Hanmenosanue pasenon Ayamaropras Bueayuropras
nena Bcero pabota pabota
JI 113 JIP CPC
1 2 3 4 5 6 7




3amaun, CTPYKTypa U IPUHIIMITEI IPUME- 2,5 1 1 0,5
1.\uernss CRM-cucrem. IIpeanocsiIky BO3-
HHMKHOBEHHSI JaHHOTO IOJX0/a
2 IIporece pa3paboTKH CTpaTeruy yupasie- 4,8 2 2 0,8
HHsL OTHOIICHUSIMHU C KIIHCHTAMHU
3 WHdopmManmoHHble TEXHOJIOTHH ynpasie-| 2,5 1 1 0,5
HHS B3aMMOOTHOIICHUSIMU C KITHCHTAMH
4 AHanu3 nHpopManuy, NOITy4YeHHOU C 10~ 29 4 10 15
' momipto CRM-cucremsl
5 Coznanne kondurypamuu CRM-cucreMsl 29 4 10 15
' Ha iatgopme 1C
HUTOI'O no pasoenam oucyuniurvl Sl 12 24 R
KonTpons camocToaTensHOM paboThI 4
(KCP)
0,2
IIpomexxyTtounas arrecranus (UKP)
IoaroToBka K TeKyIeMy KOHTPOJIIO i
72 12 24 31,8
OO01as TPyZ0EMKOCTb MO TUCIUILTAHE

[Mpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ausatus / cemuaapsl, JIP — madoparop-
ueie 3ansaTust, CPC — camocrosrenbHas paboTa cTyIeHTa

2.3 Conep:xaHue pa3aesioB (TeM) THCHHILIAHBI

2.3.1 3aHATHA JeKINOHHOI0 THIIA

mtatopme 1C

TEJIBHBIX aTPHOYTOB.

Pabora c xypHanmamu. Benenuwe kinmueHTCKOW 0a3bl AaHHBIX, IUIa-
HUPOBAHME U BHIIIOJIHEHHUE PAOOTHI C KIMEHTOM, KOHTPOJIb PabOThI
MEHE/DKEPOB M0 Mpoja)KaM, MOJyYEHHE aHAJIUTHYECKUX OTUETOB.

Ne ®dopma TeKy-
pas- Hanvenosare Coneprkanue paszziena Iero
paszena
Jena KOHTPOJIS

1 2 3 4

1|3agaun, cTpykTypa 1 3anauu, cTpyKTypa U npuHiuns! npuMmeneHnss CRM-cucrem B ne-| KonTponsHbie
MIPUHITAIBI IPIMEHEHHS [ATEIbHOCTH opraHm3anuu. OmepaTtuBHas pabora ¢ KnueHTaMu H| Borpocs (KB)
CRM-cucrem. [Ipeamno- |[00paboTKa IMMOJYyYSHHBIX JaHHBIX. [Ipo0ieMaTHKa MOCTPOCHUS
CBIJIKM BOBHUKHOBEHHUS |OTHOWICHUN ¢ KNHEeHTOM. OCHOBHBIE LIEJIM U 3a/1a4l OpPTaHU3aIHH.

JIAHHOT'O MOJX0/1a Opomonusa kounenuu CRM.

2 [[Tpouecc pa3paboTKH Pose CRM B xomnanuu. [Ipumenenne CRM B paznuunsix chepax | KonTponsHbie
CTpaTeruu ynpasiieHus: |3xoHoMukd. Kimtouessie npoueccsl B pamkax CRM. CtanaapTsl Bonpockl (KB)
OTHOIIECHHUSMH C KJIMEH- |oneHKHU 3¢ pexTunBHOCTH CRM.

TamMu

3 |Mudopmammonnsie Tex- | IlosBienne cucreM ynpaBieHHS B3aUMOOTHOLICHUSIMH C KiMeH-| KoHTposbHbIE
HOJIOTHH YTIPABJIEHUS  |TaMH Uil pEelIeHUs JIOKAIBHBIX TpeOOBaHUi 3aka3zunka (y3kompo-| Bonpockl (KB)
B3aMMOOTHOIICHUSMH C |(pHIbHBIE IPOyKTH); nHTerpanus CRM u BPM-cucrewm;

KIIMEHTaMH aKTHBHOE Hcroib3oBanue mozaenn SaaS («[1O kak ycmyra») B
CRM; passurtie corpansusix CRM (Social CRM).

4 | Ananus unpopmaunn, |Anamutudeckue cpeactsa MS Excel. Crarucruueckuii, rpaduye-| KontponbHbie
MIOJIy4E€HHOU € IIOMO- CKHUil, MaTpUYIHBII, MHOTOMEPHBIN aHaJI3, OCHOBAaHHBIN Ha CBOJ-| Bompock (KB)
b0 CRM-cucremsl HBIX Ta0nuIax W rpadukax, aHaJIH3 AWHAMHKH, TOCTPOCHHUE IpPO-

THO30B.

5 |Co3pmanme koHuUrypa- |HacTpoiika cipaBOYHHMKOB, Ki1acCH(HKaTopa TOBapoB, Gopmupo-| KoHTpoiasHbIe

i CRM-cucteMsl Ha  [BaHME CTPYKTYphl KOMMYHHUKAIHH, 3aJjaHWe NepedHed AomoiHu-| Bormpocs (KB)
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Ta». JIOKyMEHTBI CEpBUCHOTO ¥ TAPAHTUHHOTO y4YeTa.

Cosznmanue xonpurypamus JIMC na marpopmel C. Co3nanue mos-
cucteM M crpaBoyHUKOB. Co3[jaHue JOKYMEHTa «AHKeTa KIIHEH-

2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

mratpopme 1C

pedHei TOMOTHUTEIBHEIX aTPHOYTOB.

Pabora c¢ xypHamamu. BeneHue KimeHTCKOW 0a3bl IaH-
HBIX, TUIAHUPOBAHUE W BBHITIOJIHEHHE PAaOOTHI ¢ KIIMEHTOM,
KOHTPOJIb pabOTH MEHEKEPOB TI0 TIPOJaKaM, ITOTyUCHHE
aHamuTHYecknx otdetoB. Co3nanne koHpurypanus JINC
Ha matdopmel C. Co3gaHue MOACHUCTEM M CIIPABOYHU-
koB. Co3/laHue JOKYMeHTa «AHKeTa KiueHTa». JlokyMeH-
ThI CEPBUCHOTO U TAPAHTUIHOTO y4eTa.

Ne
HanmenoBanue dopMa TeKy1Ero
pas- pasiena Coneprxkanue pasziena KoHTpOIS
Jena
1 2 3 4

1|3amaun, cTpykrypa u 3agaun, cTpykrypa M npuHUunel npuMeHeHHs CRM-|KoHTponbHbIE BOIPOCH!
NPUHLMUIIBI TPUMEHEHHS [CHCTEM B JEATENILHOCTH opraHu3anuu. OnepaThBHas pa- (KB)
CRM-cucrem. [Ipenno- |0ota ¢ KiIMEHTaMH W 00pabOTKa IOJy4eHHBIX JaHHBIX.| Hamnucanwue scce (J)
CBUIKM BO3HUKHOBeHHUs |[IpoOieMaTHka IOCTPOEHUS OTHOLIEHUH C KIHEHTOM.

JTAaHHOTO I0JIX0/1a OcCHOBHBIE LIeH U 337a4ll OpraHU3aLUHN. DBOJIOLUS KOH-
nernmuu CRM.

2 [[Tpouecc pa3paboTKH Pone CRM B xomnanuu. [Ipumenenne CRM B paznuu- KoHTpombHbIe BOIPOCH
CTpaTeruy yrnpaBiIeHUsT |HBIX chepax HIKOHOMHKH. KitroueBbie Mpomecchl B paMKax (KB)
otHOmeHUsAMH ¢ kiueH- |[CRM. Crarmapts! onenku 3¢ dexruBaOCTH CRM. Hanmcanue scce (3)
TamMu

3 |Mudopmanmonnsie Tex- | [losBieHne cucTeM ynpaBiIeHHs B3aMMOOTHOIICHHUAME ¢| KoHTposbHBIE BOTIPOCHI
HOJIOTHH yNIPABJICHUS  |KIMCHTaMHM JJSI PELICHUs JOKAIBHBIX TpeOOBaHMH 3aKa3- (KB)
B3aMMOOTHOIICHUSAMH C [dnKa (y3KompoguibHbIe MPoayKThl); nHTerpanms CRM u| Hanmcanwue scce (3)
KJIIHEHTAMH BPM-cucrem;

aKTHBHOE UCTOJb30BaHue Monenu SaaS («I1O kak yciy-
ra») B CRM; passurtue couuanbusix CRM (Social CRM).

4 | Ananus uadopmannu, |Anamutudeckue cpeactBa MS Excel. Cratuctuueckuit,| KOHTpobHBIE BOIPOCH!
[IOJIy4YE€HHOU € IIOMO- rpadudyeckuii, MaTpU4HBINA, MHOTOMEPHBIH aHalIU3, OCHO- (KB)
b0 CRM-cucremsr BaHHBI Ha CBOIHBIX TaOnuuax u rpadukax, aHanu3 au-| Hanucanwue scce (D)

HaMWKH, IOCTPOEHUE IIPOTHO30B. PacuérHo-Tpaduueckas
pabora (PI'P)

5 |Coznanue konourypa- |Hacrtpoiika cnpaBOYHHKOB, Kiaccu(uKaTtopa TOBapoB,| KoHTposbHBIE BOIPOCHI
i CRM-cuctemsl Ha  |(hopMupOBaHHE CTPYKTYPHl KOMMYHHKAIWH, 3aIaHUC TIe- (KB)

Hammucanmue scce (9)
PacuérHo-Tpaduueckas
pabota (PTP)

2.3.3 IlpumepHasi TeMaTHKa KYPCOBBIX PadoT (IIPOEKTOB)

Kypcoewvie pabomut ne npedycmompenni

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
00y4aroIUXCcH Mo JUCUMUILIMHE (MOTYJII0)

Bung CPC

HepequL y‘le6HO-M€TOI[I/I‘IGCKOFO obecneueHus JUCHUILIWHBI I10 BBIIIOJIHE-
HHIO CaMOCTOSTEIIbHOMI pa60TBI

3aHATHS JIEKIIHOHHOTO U Ce-

MHHAPCKOT'O THUIIA

MCTO}II/I‘IGCKHC YKaszaHus JJid TOATOTOBKU K 3aHATHAM JICKOIMOHHOTO U CEMU-
HApCKOTO THMA. YTBepKACHHI Ha 3aceqannu CoBeTa SKOHOMHUYECKOTO (ha-
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kynprera ®I'BOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roga..
Pexxum gocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 |IToaroroBka scce, pedeparos, Meroandeckne yKa3aHHs U TOATOTOBKH dcce, pedepaToB, KypcOBBIX padoT.
KYPCOBBIX padoT. YrBepxnensl Ha 3acemannu CoBera SKoHOMHYecKoro daxyinsrera GI'BOY
BO «Ky0I'Y». Ilpotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 BrInonHeHne caMoCTOsATEIb- MeTOZ[I/I‘IeCKI/Ie YKa3aHusd 10 BBIITOJIHCHUIO CaMOCTOSITCIbHOM pa60TLI 06yqa-
HOM pa6OTI)I 06yqa}0umxca OIIUXCA. yTBep)KZ[eHLI Ha 3aCCIaHuHu CoBeTa 3KOHOMHYECKOT'O (baKy.l'H)TETa
OI'BOY BO «Ky6I'V». IIpotokon Ne 1 or 30 aBrycra 2018 roma.. Pexum
jocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4 BeimmonHenue pacuetHo- | MeTonudyeckre yKazaHHs IO BBINOJHEHHIO pacyeTHO-TpadUuecKuX 3aJaHui.
rpaduyecKnX 3a1aHul VYr1Bepxnenbl Ha 3acenanun CoBera skoHOMHYeckoro ¢akyiprera GI'BOY
BO «Ky6I'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5 VHTepakTHBHBIE MeTOABl  |MeToquueckne yKasaHHs 110 MHTEPaKTHBHBIM MeTojaM OOydYeHHs. YTBep-
oOydeHmst KueHsl Ha 3acemannu CoBera ’koHOMHYeckoro (akymerera ®I'BOY BO
«Ky6I'V». IIporokox Ne 1 ot 30 asrycra 2018 roma. Pexum moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MEeTONUYECKUE MaTepuasbl ISl CaMOCTOSITENIbHON pPabOThl 00ydYaroImIUXCs U3
YHUCiia MHBAJIUAOB M JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3710poBbsi (OB3) npenocrasisitorcs
B (hopMax, afanTHPOBAHHBIX K OTPAHUYEHUSIM HX 3[JOPOBBS M BOCIIPHUATHS UH(DOpMALINN:

JUig au1 ¢ HapyLIeHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeIHueHHBIM HIpUdTOM,

— B (popMe 3JIEKTPOHHOTI'O IOKYMEHTA,

— B ¢popmMme ayauodaiina,

— B re4atHoi (hopme Ha si3bike bpaiis.

J5ig U1 ¢ HapyIIeHUSIMU CITyXa:

— B mieyaTHOU hopme,

— B popMe PIEKTPOHHOTO TIOKYMEHTA.

JUig au1 ¢ HapyLIeHUSIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B IIeYaTHOM opme,

— B (popMe dJIEKTPOHHOT'O IOKYMEHTA,

— B (popme ayaunodaiina.

3. O0pa3oBaTe/bHbIE TEXHOJOTHH, IPUMEHsIeMbIe NPU 0CBOEHUHU IMCUMILIHHBI (MO-
AyJIs1)

B xozxe u3yueHus JUCHUIUIMHBI IPEAYCMOTPEHO UCIOIB30BAHUE CIEIYIOIUX 00pa30oBa-
TEJIbHBIX TEXHOJIOTUH: JIEKIMH, MPAKTHUECKUE 3aHATHUS, MpoOJeMHOe OoOydeHHe, MOArOTOBKa
MUCHbMEHHBIX aHATUTUYECKUX pabOT, caMOCTOsITeNIbHAs padoTa CTyI€HTOB.

KoMIeTeHTHOCTHBIN MOAXO0A B PaMKaxX MPENoJaBaHUs JHUCLHUIUIMHBI PEAU3YETCS B HUC-
M0JIb30BAHNN UHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJOB (IIPOEKTHBIX METOAMK, MO3IO-
BOI'O IITypMa, pa30opa KOHKPETHBIX CUTYyalluil) B COYETaHUM C BHeayAMTOpHOW pabotoil. 1H-
(dbopMalMOHHbIE TEXHOJIOTHH, PUMEHSIEMbIE NTPU U3YUYEHUU TUCLUIUIMHBI: UCIOJIb30BaHUE WH-
(OpMaLMOHHBIX PECYPCOB, HOCTYMHBIX B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MH-
TEpHET.

AnantuBHble 00pa30BaTeNIbHBIE TEXHOJIOTHH, TPUMEHSIEMbIE IPH U3YYEHUN AUCUUIUINHBI
— JUIS JIML C OTPaHMYEHHBIMU BO3MOXXHOCTSMHU 3/I0pPOBbS NMPEAYCMOTpPEHA OpraHM3alus KOH-
CyJIbTalliil C UCIIOJIb30BAHNUEM DJIEKTPOHHOM MOYTHI.

4. OueHOYHBbIE CPeACTBA /ISl TEKYLIero KOHTPOJIsI yCIeBAeMOCTH M NMPOMeKyTOYHO
arrecTauuu


https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

CTpyKTypa OLIEeHOYHBIX CPEICTB AJIsl TeKYIIeil U MPOMEKYTOYHOM aTTeCTAIMI

Kona u nammeHnoBanue
WHAUKATOpa™ MOoCTHXKe-
HHS KOMIIETEHIIUN

Pe3ynbTaThl 00yUYCeHUS 1O JUCIUILUINHE
(3Haem, ymeem, HABLIK (81adeem, Mo-
Jrcem ocyujecmaums mpyoosoe oeli-
cmaue))

HauMenoBaHue o11eHOYHOTO CpeAcCTBa

Texkylmuil KOHTPOJIb

[IpomexxyTounast
aTTeCcTaIys

WIIK-2.11. Hcmoms3yer
UHCTPYMEHTApUI
Customer  Relationship
Management-cucrem
A yIpaBJICHUA  OCs-
TCJIBbHOCTBIO TPCANIpUS-
TUA

3HaeT METOIBI MOJICIHUPOBAHUS OM3HEC-
NIPOLIECCOB, KOTOPbIE NMPUMEHSIOTCS Op-
raHU3alUsIMU Ha pa3HbIX 3Tanax MpoBe-
JICHUST KOMIIICKCHOTO aHAIN3a;

3HaeT NPUHIMIE PaObOTHl OMEPATUBHOMN
u a"anutuyeckoii CRM-cuctemsbl, Me-
TOJIbI MAPKETHHIOBOT'O aHAJIM3a

YMeeT mNpoBOAWUTH aHaJU3 KOMMepue-
CKOM HMH(pOpPMAIMU C MOMOIIBIO OIHCA-
TEJIHBIX CTATUCTHYCCKUX U MATPUIHBIX
METO/IOB, MPOBOAUTH AHAIMU3 MPOTHO3-
HBIX 3HAa4YeHHH, (pOpMHPOBATH CBOIHBIC
TaOJINIIBI ¥ TpadrKH;

VYmeer HactpaumBath CRM-cucremy,
(hopMHUpPOBATH CTPYKTYpPY CHCTEMBI, pa-
00TaTh ¢ )KypHAJIAMH, TPOBOIUTH AHAIIN3
1 GOPMHPOBATH OTUETHI

Brnaneer HaBbIKaMM MPOBEJCHUS aHAIN3
KOMMepYecKkoil HMH(OpPMALH C TOMO-
IIbI0 ONMCATENBHBIX CTAaTHUCTHYECKUX,
MIPOrHOCTUYECKUX, MATPHUUHBIX U TIpa-

¢uueckux  MeronoB, (opmMupoBaHHUs
CBOZHBIX TaOIHI U rpaMKOB,;
Brageer  HaBBIKAMH ~ HAaCTpauWBaHU

CRM-cucrembl, (GOpMHUPOBAHUSA CTPYK-
TYPBI CHCTEMBI, NPOBE/ICHHS aHAM3a U
(hOopMHUPOBAHUSI OTUETOB

KoHTponbHbIE BOIPOCH!
(KB)
Hammucanue scce (9)
PacuérHo-Tpaduueckas
pabora (PT'P)

Bonpocwi na
saueme 1-20

TunoBbie KOHTPOIbHBIC 32JaHUS MM MHbIC MAaTEePHAJIbI, HCOOXOAUMBIE Il OLlCH-
KM 3HAHWH, YMEHHUH, HABBIKOB U (WJIM) ONbITA JEATEJbHOCTH, XapaKTePU3yIIHUX ITalbI
(popMHpOBaHUSI KOMIIETCHIHI B Ipolecce 0CBOCHNUs 00pa30BaTeIbHOM NPOrPaMMbI

Ilpumepnulii nepeuens 60npocoe u 3a0anuil

:KOHTpOﬂbHLK}HpaKTquCKHe3aHaHHHZUHIOHeHKH3HaHHﬁCTyHeHTOB:

JlabopaTopnoe 3ausitue Ne 1. TeopeTudeckue acreKkThl KIMEHTO - OPUEHTUPOBAHHOTO

nmoaxoaa

VYrpaBneHnue KIMEHTCKONU 0a30M.
YmpasrneHnue pabouuM BpeMeHeM (TaiiM-MeHEeIKEHT).
AHanmuTH4yecKas OTUETHOCTb.

JlomoIHUTEIbHBIC BO3MOKHOCTH.

JlaGopatopHnoe 3ansaTue Ne 2. Coznanue koHpurypauuu JIMC na miaardopme 1C
Coznanne xonpurypanus JIMC na mmarpopmel C. Co3zganue mojacucTeM U CIPaBOYHU-

KOB.

Coznanue nokymeHTa «AHKeTa KineHTtay. Pabora ¢ popmoii.
Peructpsl. [IpoBeseHne 10KyMeHTOB.
JIOKYMEHTBI CEpBUCHOIO U TapaHTUIHOrO yueTa. YIpaBieHrue oOpalieHusMu KJIMEHTOB.
ObecneueHrie MaccOBOro 003BOHA KIIMEHTOB. PacchlUTKM 1O 3JIEKTPOHHOM MouTe.
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[IpunsaTre 000CHOBAaHHOTO pelieHus: onTuMaibHOro nmoadopa CRM-cuctembr ymnpas-
JIEHUS B3aMMOOTHOILIEHUSIMU C KIIMEHTaMU IIPEIIPUSITHH.
TembI pedeparon no gucuuniaune «Customer Relationship Management-cucreMbi»
OcCHOBHbIE NPUHLHUIIBI MAPKETUHIa NAPTHEPCKUX OTHOLIEHUH.
. OpueHTalus KOMIaHUH Ha KIIUEHTA.
. [lonxonae! k onpenenennro CRM.
. [Iponecc pa3paboTKu CTpaTEeruu: OCHOBHBIE ATAIIbI.
. PoJib KJIMEHTCKOM CcTpaTeruu.
. Pazpabotka crparerun CRM.
. Bapuants! crpaterniit CRM B komnanumu.
. [Ipouecc cozanue eHHOCTH B KOMITAHUU.
. [leHHOCTB, nIOJTy4aeMasi KOMIIAHUEH.
0. LlenHoCTh, IOSTyyaeMasi KJIMEHTOM.
1. [Toaxoxasl K onpesiesieHnIo (OLIEHKE) [IEHHOCTH.
12. ®opmMupoBaHH€e IEHHOCTHOTO MPEI0KESHHUS.
13. Ananu3 npuOBUIBHOCTH M MOKU3HEHHON CTOMMOCTHU KJIIEHTA.
14. Ctpareruu ynpapieHUs] KaHATIaMU B3aMOJICHCTBHSL.
15. Ponte mH(OPMAITMOHHBIX TEXHOJIOTUH U yIIpaBIeHUS HH)OPMAITHEH.
16. Texuuueckue 6apbepsl Ha myTu CRM.
17. UucTtpyMeHTapuii aHanuTuyeckoro u onepatusHoro CRM.
18. Ouenka cucTembl ynpaBiIeHHs] OTHOIICHUSIMU C KIIMEHTaMHU.
19. YpoBHU 1 HHCTPYMEHTHI OLIEHKU: KIMEHTHI, COTPYAHUKH U TPOIIECCHI, CTPATETHS, pe-
3yJIbTAThI I€ATEIHHOCTH.
20. Baenpenue CRM B KOMIIaHUU: OCHOBHBIE OPUEHTUPHI M CIIOKHOCTH.

Cmpykmypa peghepama

1.TuryneHsiit 1uct. OdopmiseTcs: B COOTBETCTBUU C YCTaHOBJIEHHBIMU TPEOOBAHUSAMHU.

2. OrnaBnenue. B HeM MoKHBI OBITh YKa3aHBI HA3BAaHUS BCEX Pa3JICIOB U MMOPA3/ICIOB
(myHKTOB TU1aHa) pedepara U HoMepa X CTPaHUIL.

4. BBenenne. OHO pacKpbhIBaeT aKTyaJbHOCTh TEMBI, LIEb M 3a/a4d JaHHOH pPabOTHI.
OO0mbem BBenieHUs cocTaBiseT 1,5—2 cTpaHullbl.

5. OcHoBHas 4acTh pedepara MOXKET BKJIHOUYATh OJWH MM HECKOJIBKO pa3lesioB (TJiaB),
cocToALIMX U3 2-3 MoJpa3fenoB (MOAMYHKTOB, MaparpadoB) U MpeanoaracT OCMBICIEHHOE U
JIOTUYHOE U3JI0’KECHUE IVIABHBIX MTOJIOKEHUN U UAEH, COAEPKAIMXCS B U3YYEHHOM InTepaTtype. B
TEKCTe 0053aTeNIbHbl CCHUIKM Ha MCTOYHMKHM, €CIM LUTHUPYIOTCS WM HCIIOJIB3YIOTCS YbH-THO0
MBICJIH, UJIEU, BBIBObI, IPUBOAUTCS KaKOM-TMO00 U(PpOi MaTepuall, WITIOCTPALIUU, TaOIUIIBL.

6. 3akiroueHue COAECP KUT IIIaBHbIE BBIBOJBI, 1 UTOI'M U3 TEKCTa OCHOBHOW 4acTH, B HEM
OTMEYAETCsl, KaK BBIMOJIHEHBI 33/1a4U U JIOCTUTHYTHI JIU 1IeJId, CPOPMYJIMPOBAHHBIE BO BBEJICHUU.

7. IlpunoxxeHue MOXKeT BKIIOYaTh rpaduku, TaOIUIbl, PACUETHI.

8. bubnmorpadus (CMCOK MCMOIB30BAaHHBIX HCTOYHHKOB) 371€Ch YKa3bIBaeTCs (haKkTHde-
CKU HCIIOJIb30BaHHasl Julsd HamucaHus pedeparta auteparypa. CHUCOK COCTaBISETCS COIIACHO
npaBuiiaM OMOIMOrpadUUECcKOro ONKUCaHus.

Tembl A1 HANMMCAHUSA JCCE

1. Oco6ennoctu peanuzanuu CRM 11t TpOMBIIITIEHHBIX KOMITAHUH.

2. Ocobennoctu peanuzaunu CRM 175t cepBUCHBIX KOMITAaHUH.

3. OcoGennoctu peanuzauuu CRM 1151 TOProBeIX KOMITAHUH.

4. Ocobennoctu peanuzanmu CRM i rocy1apcTBEHHBIX U HEKOMMEPUYECKUX OpraHu-
sarmuii (HKO).

5. Ocobennoctu peanuzanuu CRM s cpeaaux u Hebonbimx komnanuii (SME).

6. Oco6ennoctu peanuzanu CRM nst kommanwmii, paboTtaromux B cermente B2B.
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Acce — 3TO TIPO3aMUECKOE COYMHEHHE HEOONBIIOro 00beMa U CBOOOTHOW KOMITO3HIINU,
TPaKTYIOIllee YaCTHYIO TEMY M MPEACTaBISIOLIEE MOMBITKY MepeiaTh UHAUBHUIyallbHbIC BIIeYaT-
JICHUS U COOOPaXKEHHUS, TAK UM WHAYE C HEIO CBSI3aHHBIC.

Ilenv 3cce cocTOUT B Pa3BUTUU TaKUX HABBIKOB, KAaK CaMOCTOSATEIbHOE TBOPUECKOE
MBIIIEHUE U TUCbMEHHOE U3JI0KEHUE COOCTBEHHBIX MBICIIEH.

Hanucanue scce mo3BossieT aBTOpy HAYYUTHCS YETKO M TPAaMOTHO (hOPMYITUPOBATH MbIC-
JH, CTPYKTypUpOBaTh MH(POPMAIIUIO, UCTIONB30BaTh OCHOBHBIC MOHSTHUS, BBIIEIATH MPHUYUHHO-
CJIE/ICTBEHHBIE CBSI3U, WUIIOCTPUPOBATH OMBIT COOTBETCTBYIOLIMMH MPUMEpPAMU, apryMEHTUPO-
BaTh CBOM BBIBO/IBI.

Tema 3cce He NOIKHA UHUIMHPOBATH U3JIOKEHHE JIMIIL onpeaeneHuil monstuil. OHa
JIOJDKHA COZIepIKaTh B cebe Bompoc, pobaeMy, MOTUBUPOBATEH HA Pa3MBIILICHHE

Cmpykmypa u naan ycce

[TocTpoenue acce — 3TO OTBET HA BOIPOC UM PACKPBITUE TEMbI, KOTOPOE OCHOBAHO Ha
KJIACCMYECKOM CHCTEeME JOKa3aTeNIbCTB.

Crpykrypa 3cce:

1. TUTyJIbHBIN JUCT.

2. Beegenue — cyTh U 000CHOBaHUE BbIOOPA JaHHOW TE€MbI, COCTOUT U3 psja KOMIIOHEH-
TOB, CBSI3aHHBIX JIOTUYECKH W CTHJIMCTHYECKH, PACKPBIBAIOIIMX aKTyalbHOCTh TeMbl. Ha 3TOM
JTare OYeHb BAKHO MPABUIBHO CHOPMYIHPOBATH BOPOC, HA KOTOPBIN aBTOP COOMpAeTCsi HAUTH
OTBET B XO/IE CBOETO HUCCIIEIOBAHUSI.

3. OcHOBHAas Y4acTh — TEOPETHUYECKHUE OCHOBBI BHIOPAHHOW MPOOIEMBI U U3JI0KEHHE OC-
HOBHOTO BOITpOCA.

JlaHHast 4acTh HpeaIoaraeT pa3BUTHE apryMEHTAllMU U aHallu3a, a Takke 000CHOBaHUE
WX, UCXOJISl U3 UMEIOIIUXCS TAHHBIX, IPYTUX apryMEHTOB M MO3UIIMIA 110 3TOMY BoIipocy. B aTom
3aKJIF0YAETCsl OCHOBHOE COZIEpKAHHME ICCE U ITO MPEACTABISAET COOOM INIaBHYIO TPYAHOCTb.

4. 3axnroueHue — 00OOIIEHHS U apryMEHTHUPOBAaHHBIE BHIBOJBI [0 TEME C YKa3aHHEM
oOnactu ee nmpuMeHeHus U T.A. [I0bITOKKUBAET 3CCE WM €llle pa3 BHOCUT MOSICHEHMSI, TIOJKPE-
JISIET CMBICIT U 3HAYEHHE U3JI0)KEHHOTO B OCHOBHOM YacTH. 3aKIIOUEHHUE MOXKET COJepKaTh TaKOU
OUYEHb BaXXHBIH, JONOJHSIOLIUN 3CCE AIEMEHT, KaK yKa3aHWE Ha NpPUMEHEHUE (MMILIMKALUIO)
UCCIIEIOBaHMsI, HE UCKIII0Yasi B3aUMOCBS3H € APYTUMH MTPOOIEeMaMH.

Ilpu nanucanuu 3cce 8axcro yuumuoléams.

Berynnenue u 3akimoueHne JODKHBI (POKYyCHpOBaTh BHUMaHME Ha Mpolieme (BO BCTYM-
JICHUH OHA CTaBUTCS, B 3aKJIFOUEHUH - PE3IOMUPYETCS MHEHUE aBTOPA).

BHyTpeHHsIs CTpYKTypa 3cce MOXKeT ObITh Mpou3BoJIbHON. [Tockonbky 3T0 Manas ¢popma
MACbMEHHOU paboThl, TO HE TpeOyeTcsi 00s3aTeNbHOE TOBTOPEHHUE BHIBOJIOB B KOHIIE, OHU MOTYT
OBITh BKJIFOUEHBI B OCHOBHOM TEKCT UJIM B 3ar0JIOBOK.

Heo6xoaumo Beienenue ad3areB, KpaCHbIX CTPOK, YCTAHOBJICHHUE JIOTHYECKON CBSI3U a0-
3aleB: TaK JIOCTUTAETCs LIEJTOCTHOCTh PabOoThI.

AprymeHTanuss MOXeT MNpeAlecTBoBaTh (OopMyInpoBKe MpodieMbl. DopMyIHpoOBKa
po0IeMbl MOXKET COBIAAATh C OKOHYATEIbHBIM BBIBOJIOM.

O061Bem 3cce — OT Tpex 10 ceMu cTpanull popmara A4 KOMIBIOTEPHOTO TEKCTA.

Kourposmpyemasi camocrositesibHast padora (KCP)

KonTtpomupyemas camocrositensHas padora (KCP) ctyneHToB — siBisieTcs: 00s3aTEbHBIM,
HATIOJTHEHHBIM MEePCOHATBHON CaMOCTOSITENIbHON Yy4eOHO-TIO3HABATENFHOUN JIeATETHHOCTHIO CTY-
JCHTOB 3aHSTUEM. I'maBHas LEJIb 3TOTO 3aHATHA 3aKIH0YAaCTCAd B BBINIOJIHCHUU CTYACHTAMHU II0[
PYKOBOJICTBOM U TIPH KOHTPOJIE CO CTOPOHBI MPETOAaBaTelNsi CaMOCTOSTENIbHON yueOHOU pabo-
ThI.
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Iens KCP mo auciumumuae «Customer Relationship Management-crcrems» - mpoBecTH
aHanu3 BHeApeHus u peanmmzaimu CRM nesTenbHOCTH KOHKPETHOTO HPEANpPHUSTHS, CAeTaTh
BBIBOIBI M ITPEIOKUTH PEKOMCH/TAITHH.

Crpyktypa KCP

1. Xapakrepuctruka o0beKTa uccieaoBaHus (001as XapakTepUCTHKA).

2. Anamm3 BHeipenus U peanmzauud CRM nestensHOCTH penpusTHs.

3. KauecTBeHHast 1 KOJTMUECTBEHHAs OLICHKA PEe3yJIbTaTOB BHeApeHus u peanusanuun CRM
JeSITeIbHOCTH MPEIIPUSTHS.

4. BeIBO/IBI M PEKOMCH/IAIMU TI0 HAIIPABICHHUSM Pa3BHTHSI U MepaM ONTUMU3AINK (DUHAH-
COBO-XO3SIICTBEHHO! JAEATEIbHOCTU MPEATPUATHS.

3ammra KCP ocymectBisiercst opMe ITUCKYCCHOHHOTO OOCYXXICHHS C IPENoIaBaTelieM
MOJTHOTHI, TPAMOTHOCTH PE3yJIbTATOB HcciefoBaHus. [lanHas ¢opma KOHTpOJS KauecTBa HC-
CJICZIOBaHUS CTYJICHTAa BBIOpaHA C IIEJBI0 BHIPAOOTKH aHAIIMTUYECKOTO W CHCTEMHOTO B3IJIsa
yUYalIUXCcs MO BOMPOCAM COBEPIICHCTBOBAHMS OHM3HEC-TIPOIIECCOB MPEINPUATHI Ppa3IMYHBIX
cdep u oTpaciieil SIKOHOMHUKH.

3a4YeTHO-IK3aMeHANIMOHHbIE MATEPHAJIBI /151 POMEKYTOUHOMH aTTeCTANHH
(3auer)

1. 3anauu, CTpyKTypa U NpuHIUINbI npuMeHeHus CRM-cuctem B A€4TEIbHOCTH Op-
raHu3aluu.
OmnepatuBHas paboTa ¢ KIMEHTaMU 1 00pabOTKa MOTYyUYCHHBIX JaHHBIX.
[TpobnemaTuka NOCTPOSHUS OTHOLIEHUH C KIIMEHTOM.
OCHOBHBIE 1IETTU 1 33]]a491 OpPTaHU3aIHH.
Opomonust koHenmuu CRM.
Posiie CRM B xommanuun. [Ipumenerne CRM B paznuuHbix chepax SKOHOMHUKH.
Knrouessie mporeccsl B pamkax CRM.
Crannaptsl onieHkH 3¢ pextuBHOCTH CRM.
[TosiBneHne cucTeM yIpaBlieHHS] B3aMMOOTHOUICHUSIMHU C KIIMEHTaMU JUIsl peliie-
HUS JIOKAJIbHBIX TpeOOBaHUH 3aKa3-ynKa (Y3KOMpO(UIbHbBIE TPOAYKTHI).

10.  Unrerpamus CRM u BPM-cucrem.

11.  AxruBHOe ucnons3oBaHue mojenu SaaS («I10 kak yciy-ra») B CRM.

12.  Passutue conmanpHbix CRM (Social CRM).

13. Awnanutndeckue cpeactea MS Excel.

©CoNOR LN

14.  Crartuctuueckudi, rpaduyeckuii, MaTpUYHBI, MHOTOMEPHBIH aHaIN3, OCHOBAH-
HBII Ha CBOJIHBIX TabNuIax v rpadukax, aHaJIu3 AMHAMHUKH, TIOCTPOEHHE IPOTHO30B.

15.  Hacrpolika cripaBOYHUKOB, Kjiaccu(uKkaropa TOBapoB, (pOPMHUPOBAHUE CTPYKTY-
pBl KOMMYHHKAIIUH, 3a/1aHUe NTepeyHel JOMOTHUTENbHBIX aTpHOYTOB.

16.  PaGota c xypHanamu. Benenne kimeHTCKON 0a3bl TaHHBIX, TNIAHKPOBAHUE U BBI-
MOJTHEHHE pabOTHI C KITUEHTOM.

17.  KxoHTposb paboThl MEHEIKEPOB MO MPOAAXKaM, MMOIyde-HUE aHATUTUYECKUX OT-
YETOB.

18.  Co3panwme koudurypanus JIMC va mrardpopmelC.

19.  Co3panue moxacucteM M cnpaBouyHUKOB. Co3naHMe JTOKyMEHTa «AHKeTa KIMEH-
Tay.

20.  JIOKyMEHTHI CEpBUCHOTO M TapaHTHIHOTO y4yeTa.

Kpurtepuu onenuBanus pe3yibTaToB 00y4eHuUst
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«3a4TCHOY»: CTYICHT BJIaJICeT TEOPETHICCKIUMH 3HAHUSIMHU 110 TAaHHOW JUCLUILIMHE, 3HACT OC-
HoBbI Customer Relationship Management-cucrembl npennpusiTHs, JOIMyCKaeT HE3HAYUTEIIb-
HbIC OIIUOKH; CTYyJCHT YMEET IPAaBUILHO OOBSCHATh TCOPETUUESCKUI M IPAKTUUCCKUN MaTepH-
aJl, WUTICTpupys ero npumepamu Customer Relationship Management-cuctem npennpusituit
pa3IMYHBIX chep IKOHOMHUKH.

«HE 3a4TEHO». MaTepHaj HE YCBOCH MJIM YCBOCH YaCTHYHO, CTYACHT 3aTPYAHSACTCS MPUBECTH
npumepbl o Customer Relationship Management-cucremam npennpustuii pa3anuHbix chep
9KOHOMHKH, JOBOJBHO OIPaHUYEHHbBIH 00bEM 3HAHUN MPOTPAMMHOTO TEOPETUYECKOTO M TpaK-
THYECKOT0 MaTepHala.

OueHouHbIEC CPECTBA I UHBAJIUIOB U JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 370PO-
BbSI BBIOUPAIOTCS C YYETOM MX WHAWBUAYaJIbHBIX ICUXO0()HU3NIECKUX OCOOCHHOCTEH.

— IIpH HCO6XOI[I/IMOCTI/I HHBaJIMAaM W JinaM C OrpaHU4YCHHBIMH BO3MOKHOCTAMU 310PO-
BB IPEOCTABIISIETCS TOMTOJIHUTEIIFHOE BPEMs ISl ITOJITOTOBKHM OTBETA HAa SK3aMEHE;

— IIpH TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3YyJIbTATOB 00yUEHHSI MHBAIUIOB H JIUIL C
OTpaHMYCHHBIMH BO3MOYKHOCTSIMH 310POBbsSI IIPEAYyCMAaTPUBACTCS MCIOJIb30BAaHHE TEXHHYECKUX
CpCacTsB, H€06XO[[I/IMI)IX MM B CBA3HU C UX MHAUBUAYaAJIbHBIMU OCO6€HHOCT$[MI/I;

— TIpH HEOOXOIUMOCTH ISl 00YHAIOIIUXCSl C OTPAHNYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI
N WHBAJIMAOB IIpoLcaypa OUCHHUBAHUA PE3YJILTATOB O6y‘-IeHI/I$I M0 JUCHHUILIIMHE MOXET IMPOBO-
JIMTHCS] B HECKOJIBKO JTAIloB.

[Ipouenypa oleHUBaHUS PE3yIbTATOB OOYYCHUS WHBAIUIOB W JIUI[ C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMU 3/I0POBbSI 110 JWCIMIUIMHE (MOJYJIIO) MPeIyCMaTpUBacT MPEIOCTaBICHUE WH-
dopmanuu B hopMax, aanTUPOBAHHBIX K OTPAaHHYCHUSM UX 37I0POBBSI U BOCIIPUATHSI HHPOpPMa-
1812058

Jns muu ¢ HapymeHUsIMU 3pEHHUS:

— B IIeYaTHOW (hOpMe YBEINYCHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyIIeHUsIMH CITyXa:

— B TIle4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA.

JList L ¢ HapyIIEHUsIMUY OITOPHO-JBUTaTEIBHOTO almapara:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN epeyeHb MOXET ObITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa 00Y-
YAFOIIUXCS.

5. Ilepeuenb yueOHOI InTEPATYPhl, MHPOPMALMOHHBIX PECYPCOB M TeXHOJIOTHii

5.1. YueGnas autepatypa

1. Crope, D. IlpoekTupoBaHue U peanu3anus CUCTEM yIpaBjieHUs 0a3aMu JaHHBIX:
yueOHnoe mocobue / DnBapa Creope; mep. ¢ anr. A. H. KuceneBa; mayun. pen. E. B. Poros. —
Mocksa: JIMK IlIpecc, 2021. — 466 c. — ISBN 978-5-97060-488-5. — URL:
https://znanium.com/catalog/product/1225360

2. Humatynaes, M. M. UudopMaliinoHHble TEXHOJIOTUU B MPOPECCUOHANBHON Jesl-
TesnbHOCTU: yuyeOHuk / M. M. HumarynaeB. — Mocka: UHOPA-M, 2023. - 250 c. — (Bricuiee
obopazoBanme: Cremumammrer). — ISBN  978-5-16-016545-5. — Pexum  jgoctyma:

https://znanium.ru/read?id=417518



14

3. bamun, 0. b. DxoHoMuka nHGOPMAITMOHHOTO O0IIeCTBa: yueOHOEe Tocodue /
10.b. bamun, I'.H. I'punés, 0.I'. JIpémoBa ; nox pea. n-pa texH. Hayk }O.b. bamnna. — Mockaa:
NH®PA-M, 2021. — 302 c. — (Bricuiee oOpa3oBanue: bakanaBpuar). — ISBN 978-5-16-015543-
2. — Pexxum nocryna: https://znanium.com/catalog/product/1039916.

4, Honranosa, O. 1. MoaenupoBanue OU3HEC-TPOIIECCOB : YUYCOHUK U MPAKTUKYM
mist By3oB/ O.W. JlonranoBa, E. B. BunorpagoBa, A. M. JlobaHoBa; moj pemakiuei
O. U. JlonranoBoui. — 2-¢ u3a., nepepad. u mon. — Mocksa : M3marensctBo [Opaiit, 2024. —
322 c.— (Bsicuiee oOpasoBanme). — Pexxum moctyma: https://urait.ru/viewer/modelirovanie-
biznes-processov-536465#page/1

5.2 JlonoJHUTe/ILHAS JIUTEpaTypa:

1. I'pomoB, A. M. YnpaBienue OGu3Hec-poIieccaMi: COBPEMEHHbBIE METOJIBI : MOHO-
rpadus / A. U. I'pomos, A. @usiimmvan, B. IlImuar ; mox pemxakiueid A. M. I'pomoBa. — Mocksa :
WznatenserBo IOpaiit, 2024.— 367 c. — (AktyanpHble MOHOTpaduu). — Pexum mocryma:
https://urait.ru/viewer/upravlenie-biznes-processami-sovremennye-metody-536127#page/1

2. AxkceHos, K. A. Cuctembl OAEPKKHU NpUHATUS perieHui B 2 4. Yacts 1 : y4ued-
Hoe mocobue s By3oB/ K. A. AkcenoB, H.B.ITonuapoBa; moa Hay4yHOW penakuueu
JI. T'. Jopocunckoro. — MockBa : M3garensctBo HOpaiit, 2024. — 103 c. — (Bricmee o6p3oBa-
uue). Pexum noctyma: https://urait.ru/viewer/sistemy-podderzhki-prinyatiya-resheniy-v-2-ch-
chast-1-540855#page/1

3. CucreMbl TOAACPKKY NPUHATHS perieHuit B 2 4. YacTs 2 : yueOHOoe nocodue Juis
By30B / K. A. Akcenos, H. B. 'onuaposa, O. [1. AkcenoBa ; mox Hayuno penakiueit JI.I'. J{o-
pocuHckoro. — Mocka: MznatensctBo FOpaiit, 2024. — 126 c. — (Briciiee oOp3oBanue). Pexxum
JIOCTyTa: https://urait.ru/viewer/sistemy-podderzhki-prinyatiya-resheniy-v-2-ch-chast-2-
540873#page/1l

4.2. Tlepuoauyeckasi JJuTepaTrypa

- KonTposnuHr Ha npeanpuariun
- KoHTposns u peBusus

- YOpaBieHYECKUH ydeT

- (dunaHCOBBIN aHAIN3

-  DduHAHCOBBII aHAITUTHK

- (DUHAHCOBBIN y4eT

- DKOHOMMYECCKUN aHAIU3

- Yyer u aHaIu3

5.3. UHTepHeT-pecypchl, B TOM YHCJIe COBPeMEHHbIe NpodeccuoHaIbHbIe 0a3bl AaH-
HBIX 1 HH(OPMALMOHHBbIE CIIPABOYHBIE CHCTEMBI
a) co0CTBEHHbIE YJIeKTPOHHBIE 00pa3oBaTe/ibHbIe H HHPOPMAIIMOHHBIE PeCyPChI
KyoI'Y:
1. OnextponHsbli katanor Hayunoit oubnuorexu Kyol'y
http://megapro.kubsu.ru/MegaPro/\Web
2. DnexTpoHHas 6ubnunoreka TpyaoB yueHsx Kyol'y
http://megapro.kubsu.ru/MegaPro/UserEntry?Action=ToDb&idb=6
3. Cpena MoaynsHOTO AMHaMHUUYECKOro o0yduenus hitp://moodle.kubsu.ru



https://znanium.com/catalog/product/1039916
https://urait.ru/viewer/upravlenie-biznes-processami-sovremennye-metody-536127#page/1
https://urait.ru/viewer/sistemy-podderzhki-prinyatiya-resheniy-v-2-ch-chast-1-540855#page/1
https://urait.ru/viewer/sistemy-podderzhki-prinyatiya-resheniy-v-2-ch-chast-1-540855#page/1
https://urait.ru/viewer/sistemy-podderzhki-prinyatiya-resheniy-v-2-ch-chast-2-540873#page/1
https://urait.ru/viewer/sistemy-podderzhki-prinyatiya-resheniy-v-2-ch-chast-2-540873#page/1
http://megapro.kubsu.ru/MegaPro/Web
http://megapro.kubsu.ru/MegaPro/UserEntry?Action=ToDb&idb=6
http://moodle.kubsu.ru/
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4. baza y4eOHBIX IJIAHOB, y9€OHO-METOIMUECKUX KOMILIEKCOB, IMyOIMKaui U KOoH(pe-
pennwmii http://mschool.kubsu.ru/

5. bubnuorexka nHPOPMAIIMOHHBIX PECYpcoB Kadeapbl HHGHOPMAITMOHHBIX 00pa3oBa-
TeNbHBIX TexHosorui http://mschool.kubsu.ru;

6. DiexTpoHHBIN apxuB AokymenToB Kyol'Y _http://docspace.kubsu.ru/

7. DnexTpoHHBIE 00pa30BaTENbHBIE Pecypchl Kadeapsl MH()OPMAIMOHHBIX CHCTEM U
TexHoyioruii B obpazoBanuu KyOI'Y m HayuHo-merommdeckoro xypaana "[IIKOJIBHBIE T'O-
JbI" http://icdau.kubsu.ru/

0) JIMLIEeH3NOHHOE TPOrPaMMHOe o0ecrevyeHue:

Jlst o6ecnieyenust yueoHnoro npouecca ®I'bOY BO Ky6I'Y» pacnonaraet KOMIUIEKTOM
HEOOXO0IUMOTO €KETOHO OOHOBIISIEMOTO JIMIIEH3HOHHOTO MMPOTPAMMHOTO 00SCTICUCHUS:

Microsoft Windows 8, 10

Microsoft Office Professional Plus

B) 2JIEKTPOHHO-0HOIn0oTeYHbIe cucTeMbl (IBC):

1. DBC «}OPAUT» https://urait.ru/

2. DBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAWH» www.hiblioclub.ru
3. DBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

r) npogeccuoHaIbHbIE 0a3bI JAHHBIX:

1. Scopus http://www.scopus.com/

2. ScienceDirect www.sciencedirect.com

3. XKypuansl uzgarensctea Wiley https://onlinelibrary.wiley.com/

4. Hayunas snekrponHas oudnuoreka (HOB) http://www.elibrary.ru/

5. TloJHOTEKCTOBBIE apXUBBI BEAYILUX 3alaJHbIX HAYYHBIX )KypHaIoB Ha Poccuiickoi

wiatdopme HayuHbIX )KypHamoB HOMKOH http://archive.neicon.ru
6. HamumonanbHas snekTpoHHass OUOIMOTEKA (HOCTYN K DJIEKTPOHHOW OMOIHOTEeKe IuC-
cepranmii Poccuiickoii rocynapcteennoit oudmuorexu (PT'B) https://rusneb.ru/

7. Tlpesunentckas oudmmoreka um. b.H. Enpumna https://www.prlib.ru/

8. DnextponHas koyekius Oxchopackoro Poccutickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10. Nature Journals https://www.nature.com/siteindex/index.html

11. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

12. Springer Materials http://materials.springer.com/

13. zbMath https://zbmath.org/

14. Nano Database https://nano.nature.com/

15. Springer eBooks: https://link.springer.com/

16. "Jlextopuym TB" http://www.lektorium.tv/

17. YuuBepcurerckas uHpopmanmonnas cucrema POCCUS http://uisrussia.msu.ru

a) nHGOPMALMOHHBbIE CIIPABOYHBIE CHCTEMBbI:
1. Koncynbrant [1nroc - cripaBoyHas mpaBoBasi cUcTeMa (JOCTYII 10 JIOKATBHON CETH ¢
KOMIIBIOTEPOB OMOITMOTEKH )

€) pecypchbl CBOOOIHOI0 10CTyMNA:
1. AmMepuKaHCKas naTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/



http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/
http://icdau.kubsu.ru/
https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://www.scopus.com/
https://www.sciencedirect.com/
https://onlinelibrary.wiley.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
https://rusneb.ru/
https://rusneb.ru/
https://www.prlib.ru/
https://www.prlib.ru/
https://ebookcentral.proquest.com/lib/kubanstate/home.action
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://www.uspto.gov/patft/
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2. KwubepJlenunka (http://cyberleninka.ru/);

3. MuHHCTEpPCTBO HAayKH U BBICIIET0 0Opa3oBanus Poccuiickoit deneparuu
https://www.minobrnauki.gov.ru/;

4. ®enepanbhbiii moprain "Poccuiickoe odpazoBanue" http://www.edu.ru/;

5. Hudopmanmonnas cucrema "EamHoe OKHO J0CTYyIa K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru/;

6. Enmuas kosuteknus nudpoBsIx 00pa3oBaTeIbHBIX pecypcos http://school-
collection.edu.ru/ .

7. IlIpoekt I'ocynapcTBeHHOro MHCTUTYTA pycckoro si3bika umeHu A.C. [lymkuna "O6-
paszoBanue Ha pycckoM" https://pushkininstitute.ru/;

8. CmnpaBouHo-uH(pOpMaIMOHHBIH opTan "Pycckuit s3pik" http://gramota.ru/;

9. Cuyx0ba TeMaTHYECKHX TOJKOBBIX ciioBapeit http://www.glossary.ru/;

10. CnoBapu u sHImKIoneaun http://dic.academic.ru/;

11. Oo6pa3oBatenbHblil moptan "Yueda" http://www.ucheba.com/;

12. 3akonompoekT "O6 ob6pazoBanuu B Poccuiickoit deneparuu'. Bompockr 1 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy i_otvety

6. MeToguyeckne ykazaHusi AJs1 OOyYAIONIUXCA IO OCBOEHHMI0 TUCHMILIMHBI
(MmonxyJis)

CTyleHT MOXET B JIOCTATOYHOM O00BEME YCBOWTH M YCIICITHO PEAIN30BaTh KOHKPETHHIC
3HAHUS, YMEHHUS, HABBIKU U B IIEJIOM OOIIEKYJIbTYpHBIE U TPO(HEeCcCHOHANTBbHBIE KOMIIETEHITHH TTPU
BBITIOJIHEHUH CIICIYIOIINX YCIOBHIA:

1) cucremaruyeckas paboTa B ay TMTOPUH M BHE ayJAUTOPUH IO PYKOBOJCTBOM IpEIIO-
JlaBaTesl, a TAKKE CaMOCTOSITENIbHAsI padoTa 1Mo 3aKPETUICHUIO TTOyYeHHBIX 3HAHUN U HABBIKOB;

2) 100pOCOBECTHOE BBIMOJHEHHE 3aJaHUi MPENOoAaBaTeNsl Ha MPAKTHUCCKUX 3aHATHIX
U B IIPOIIECCE CAMOCTOSTEIBHOM MOTOTOBKH;

3) BBIICHEHHE W YTOYHEHHE OTICIbHBIX MPEANOCHIIOK, YMO3AKIIOUCHHH U BBIBOIOB,
COJIepIKaINXCs B y9eOHOM Kypce; B3aUMOCBSI3€H OTIEIBHBIX €ro Pa3zeiioB, HCIIOIb3yEeMBIX
METOJIOB, XapaKTepa UX UCIOJIb30BaHUS B IPAKTUUECKOHN JIeATeIbHOCTH OM3HEC-aHATTUTHKA;

4) ysCHEHHE M COTOCTaBJICHHE TOYCK 3PEHHS PA3IMYHBIX aBTOPOB IO 3aTparuBacMbIM
B yueOHOM Kypce npoOiemMam; BbISBIEHHE JUCKYCCHOHHBIX BOIPOCOB M HETOYHOCTEH B Ma-
Tepuanax, omyOJIMKOBAHHBIX MEPUOIUIECKOMN U CTICIIMAIBHON JTUTEPATYPE;

5) B ciydae BO3HHKHOBCHHUS TPYAHOCTEH B OCBOCHHH TEOPETUUYECKUX M MPAKTHUCCKHUX
MOJIOKEHUN UCIUIITUHBI pa3paboTKa MPEJIOKEHUN MPEernoaBaTe 0 B YacTH COBEPIIEH-
CTBOBaHMS y4eOHOTO Kypca;

6) BBICTYIUICHHE HA HAyYHO-TIPAKTUYECKUX KOH(EPEHIUAX, MOATOTOBKA HAYYHBIX CTa-
Tel NS omyOIMKOBAaHUS B MEPUOJUYECKON TeYaTH, yyacTue B padoTe CTyJCHUECKUX Hayd-
HBIX 00IIECTB, KPYIJIBIX CTOJIAX U JUCITyTaX.

B ocBoeHun aucHMIUIMHBI MHBATUAAMU M JULIAMU C OFPAHUYEHHBIMU BO3MOXHOCTSIMHU
37I0POBBsI OOJIBIIIOE 3HAYEHHWE MMEET WHIUBHUAyalbHas yueOHas padoTa (KOHCYIbTAI[UU) — JIO-
MOJTHUTENIBHOE pa3bsiCHEHUE Y4eOHOTO MaTepuaa.

NunuBuayanbHble KOHCYJIBTAMH IO TIPEIMETY SBJISIFOTCS BaXKHBIM (DaKTOPOM, CIIOCOO-
CTBYIOIIMM WHAUBHIyaIN3alUd O0yUEHHS U YCTAHOBIECHUIO BOCITUTATEILHOTO KOHTAKTa MEXIY
npenoiaBaresieM U 00yJarouuMCcs MHBAJIUIOM HUIH JIUIIOM C OTPaHHUYCHHBIMH BO3MOXXHOCTSIMU
3/10pOBBA.


http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-фз.рф/voprosy_i_otvety
http://273-фз.рф/voprosy_i_otvety

7. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHne 1mo JuCuIinae (MoayJi0)
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HanMmeHnoBanue crienaibHBIX O-
MEIIeHUMN

OCHAaIIEHHOCTD CITEIUAJILHBIX MO~
MEIIeHUMN

HepequL JIMIICH3UOHHOT'O IPO-
rpaMMHOI0 obecneueHus

Y4eOHbIC ay TUTOPUU JIJIS IPOBEIC-
HHS 3aHATHN JIEKUMOHHOTO THIIA

Me0enb: yueOHas meOeb
TexHUYECKUE CPEICTBA O0YUCHUSL:
9KpaH, IPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VYueOHble ay TUTOPHH /TSI IPOBe-
JIeHUs1 1a00paTOPHBIX PadoT

Jlaboparopust nHOOPMAITMOHHBIX U
yrnpasisttomux cuctem 201 H
JlaGoparopust 5)KOHOMHUYECKOH HH-
tdopmatuxu 202H

JlabopaTopust opraHH3aIlMOHHO-
TEXHOJIOTHYECKOTO 00eCTICUCHHS
TOPTOBOW U MAapKETUHI'OBOM Jiesi-
TeabHocTH 201 A

Me0enb: yueOHas meOeb
TexHnveckue cpeacTBa 00yUEHUs:
9KpaH, POEKTOP, KOMIBIOTEPHI,
HOYTOYKH

Ob6opynoBanue:

[IK, TepMuHanbHbIE CTAHLIMH,
YcunmuTens aBTOHOMHBIH Oectpo-
BOIHOMU

[Tanens nHTepakTBHAsA, KoHpe-
peHI-cuctemMa, Mukmep-
ycunutenb, [logaButens akycTuie-
CKOI1 00paTHO# cBs3u, HacTeHHBIH
TrpOMKOTOBOpHTENb, Pagnocucrema,
Muxkpodon Ha THOKOM ZiepKaTere,
Mono6aok HP, JlokymeHT-kamepa,
BbecnpoBonas Touka nocryna, Cu-
creMa Buaeootodpaxenus, JKK
naHens, Crurep, MynbTume init-
Has TpuOyHa nekrop, Crucrema Bu-
JICOKOH(epeHIICBs3H, [11akaTh

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ipeanpusitre 8

SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: lpeanpustue 8

Jl11s camocTosTeNbHOM paboThl 00yYAIOIIUXCS IPEAYCMOTPEHBI TOMEIIEHUS, YKOMILICK-
TOBaHHBIE CIHEIUATU3UPOBAHHON MEOENbI0, OCHAIIEHHBIE KOMITBIOTEPHOW TEXHUKOU C BO3MOXK-
HOCTBIO TOJKIIOUEHHS K ceTu «VHTepHeT» U oOecliedyeHreM JIOCTyIa B JIEKTPOHHYIO HH(OpP-
MallMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

HaumMmeHnoBaHue noMemeHu ais
CaMOCTOSTENIFHON pabOTHI 00yYa-
IOIINXCS

OcHaIIIEHHOCTD ITOMEIIEHUN I
CaMOCTOSATENFHON pabOTHI 00yYa-
IOIINXCS

Hepequb JIMIICH3UOHHOT'O IPO-
rpaMMHOIO obecrneueHus

TTomerienue a1 caMOCTOSTEILHOM
paboThl 00yJarOMmUXCs (YUTATBHBIHN
3an Hayunoit 6ubnmorexn)

Mebenb: yaeOHas MeOeib
KomriekT crieruaan3npoBaHHOM
MeOeH: KOMITBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMIbIOTEpHAs
TEXHHKA C MOJKII0YEHUEM K WH-
(hopmanmoHHo-
KOMMYHHUKaIIMOHHOH ceTu «HTep-
HET» U JJOCTYIIOM B 3JIEKTPOHHYIO
nH(pOopMaMOHHO-
o0pazoBaTenbHYIO cpeay oOpazoBa-
TEJILHOI OpraHu3anuu, Beo-
KaMepbl, KOMMYHHUKalMOHHOE 000-
pyznoBaHue, obecriednBaroIiee J10-
CTYII K CETH MHTEPHET (IIPOBOHOE
COeqMHEHNe U 6eCIIpOBOIHOE CO-
enunenune o texuosoruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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TTomemenne 111 caMOCTOATEIBHOM
paboTel obyuaromuxcs (aym.213 A,
218 A)

Mebenb: yaeOHas mebenb
KommiekT cnenuann3upoBaHHON
MeOeH: KOMIIBIOTEPHBIC CTOJBI
O6opynoBaHue: KOMIbIOTEpHAs
TEXHHKA C MOJKII0YEHUEM K HH-
(hopmarronHo-
KOMMYHMKalIMOHHOU cetn «HTEp-
HET» U JOCTYIIOM B 3JICKTPOHHYIO
nH(OpMaLMOHHO-
00pa3oBaTeNpHYIO Cpeay 00pazoBa-
TENBHOW OpraHU3aIUH, BeO-
KaMepbl, KOMMYHHKAIIHOHHOE 000-
pyZIoBaHHe, o0eCTIeINBAarOIIEe [10-
CTYII K CETH HHTEPHET (IIPOBOTHOE
COEIMHEHHUE U OECIIPOBOTHOE CO-
enunenue o texuonorud Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




