MHUHUCTEPCTBO HAYKHU U BBICILIETO OBPA30BAHUS POCCUNCKOM OEJIEPALTUN
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE 00Pa30BaTEIIbHOE YUPEIKICHUE

_ BBICIIECro 00pa3oBaHuUs
«KYBAHCKHUU I'OCYTAPCTBEHHbBIN YHUBEPCUTET»
@aKyJIbTET — DKOHOMHUYECKHI

PABOUYASI MPOTPAMMA JUCLHUILIMHBI (MOIYJIS)

IMPAKTUKA MEXKYJbTYPHOU KOMMYHHUKAIIUHN

B IPO®ECCHUOHAJIBHON COEPE

HaHpaBHeHI/IG IIOATOTOBKH / HaHpaBHeHHOCTB

38.04.01

JKOHOMHKA

38.04.02

dunancosasg SJKOHOMHKA

DKOHOMHKA (PUPMBI M OTPACIIEBBIX PHIHKOB
Byxrantepckoe 1 HaJIOroBOE COMMPOBOXKICHUE OM3HEeca
DKoHOMHYECKas: 0€30IIaCHOCTEL Ou3Heca

MeHepKMEeHT

38.04.03

MexyHapoaHbIl OU3HEC;

VYrpaBieHrne MapkeTUHIOM B ITU(DPOBOI IKOHOMHKE
Jloructuka

VYrpaBiaeHue mpoeKTaMu U OM3HEC-TIPOIIeCCaMu

YpaBienue nepcoHajIoM

38.04.05

CTpaTel"I/ILIeCKOG YIIPaBJICHHUEC IICPCOHAIIOM

busHec-uadopMaTuKa

38.04.06

MonenupoBaHue U ONTUMH3AIUS OU3HEC-TIPOLIECCOB
WunoBaruu u 6usnec B chepe nHGOOPMALMOHHBIX TEXHOIOT U

Toprosoe J1emno

38.04.08

ToproBble 1 MapKETUHTOBbIE CTPATETUH B LIU(PPOBOIL cpeie

DuHaHCHI U KPEIUT

®DuHAHCH B IIU(PPOBON SKOHOMHUKE

®dopma o0ydenus OdHasi, 3a09Has
KBamudukanus  Maructp

Kpacnonap, 2024



Pabouass mporpamma aucuuIUiMHBL [IpakTHKa MEXKyJIbTypHOW KOMMYHHUKAIlMHM B Mpodec-
CHOHAJIbHOM cdepe COCTaBlIeHa B COOTBETCTBHHU C (pelepalbHbIM IrOCyJapCTBEHHBIM 00pa30Ba-
TEJNbHBIM CTaHapTOM BhIciiero oopasosanus (PI'OC BO) no HanpaBiaeHHIO HIOATOTOBKU

38.04.01 Dxonommuka (PuHAHCOBasE SKOHOMHUKA, DKOHOMHUKA (UPMBI U OTPACIIEBBIX PHIHKOB,
Byxrantepckoe ¥  HaJOroBOE CONPOBOXACHHE OW3Heca, OKOHOMHYECKAs
0e3ormacHOCTh OU3Heca)

38.04.02 MenemxmenT (MexIyHapOAHbIH OM3HEC, YTpaBiIeHHWE MAPKETHHIOM B IH(POBOI
sKOHOMUKe, JlorucTtuka, YnpasieHue npoekTaMy 1 OU3HeC-IIPoLeccaMu)

38.04.03  VYmpasnenue nepconaniom (CTparerndeckoe yrparieHue IEPCOHATIOM )

38.04.05 bwusnec-unpopmaruka (MonmenupoBaHue W ONTHMH3ALUS OW3HEC-TIPOLIECCOB,
WunoBanuu u 6usHec B cepe nHOOPMAITHOHHBIX TEXHOIOTHI)

38.04.06 Toprosoe neno (ToproBeie 1 MapKEeTHHTOBBIE CTpPATETUH B IU(POBOIL cpene)

38.04.08 ®wunance u kpeaut (PuHAHCH B IU(PPOBOI SKOHOMUKE)

[Iporpammy cocraBuina:
E.M. Eroposa, nomeHT kadeapsl MEPOBOH SKOHOMHUKH U MEHEKMEHTA, KaHIuIaT
SKOHOMHMYECKHUX HAYK

Pabouast mporpaMmMa ITUCIHMITIMHEI YTBEP)KIIEHA Ha 3acelaHuy Kadeapbl MEPOBOH SKOHOMUKHA H
MeHeDKMeHTa TTPoToKo Ne 6 «17» ampenst 2024 r.

3aBeayrouuii kadeapoil, 1-p 3KoH. Hayk, npodeccop llleBuenko M.B.

Pabouass mporpamMma JHCHWIUIMHBI COTJIACOBaHA Ha 3acelaHWu Kadenpbl HAKOHOMHKH
MPEIIPUSATHS, PETHOHAITBHOTO U KaJIPOBOTO MEHEDKMeHTa TPOTOKOI Ne 6 «29» despanst 2024 1.
3aBenyromuii kadenpoii, 1-p 3koH. Hayk, npodeccop I'.I'. Bykopuu

PaGouas mporpaMmmMa JUCHMIUIMHBI COTJIacOBaHa 3acelaHuu Kadeapbl MapKeTHHTa U TOProBOIO
nemna mpoTokoit Ne 5 «07» mast 2024 r.

3aBeyromuii kadenpoii, 1-p 3koH. Hayk, npodeccop ['.I". Kocrenxuit A.H.

PabGouas mporpamma AUCHMIUIMHBI COTJIacOBaHAa Ha 3acelaHud Kadeapbl TeOpeTUYecKOou
AKOHOMUKH TPOTOKOJ Ne 9 «2)» ampens 2024 r.

3aBenyromuii kadenpoii, 1-p 3koH. Hayk, nmpodeccop Cumopos B.A.

PaGouas nmporpamMmma AMCHMIUIMHBI COTIacOBaHa Ha 3ace/laHuu Kadeapbl 5JKOHOMHUYECKOTO
aHaM3a, CTATUCTUKKA U (prHAHCOB TIPOTOKON Ne 8 oT «7» mast 2024 r.

3aBenyromuii kadenpoii 1-p 3KoH. HaykK, npodeccop Apoodsimesckas JI.H.

PaGouas mporpamMma AMCUMILTMHBI COTJIACOBaHa Ha 3aceAaHuu Kadeaphl OyXraaTepcKoro ydera,
ay/MTa U aBTOMaTU3UPOBAHHOM 00paboTKu AaHHBIX MPOTOKOJI Ne 10 «08» mast 2024 .
3aBenyromuii kadenpoii, 1-p KoH. Hayk, mpodeccop Kyrep M.U.

VYTBepxk/eHa Ha 3acellaHMM Y4yeOHO-METOAMYECKOW KOMHUCCHM 3KOHOMHYECKOro (hakyJbTeTa
npotokoi Ne9 14 mast 2024 r.; Ne 10 «17» mas 2024 r.
I[Mpencenarens YMK dakynbrera, 1.3.H., ipodeccop Jpoosimiesckas JI.H.

PenenszeHTnr:

3aB. Kageapoil FIKOHOMUKH MPEIPUATHS, PETHOHAIIBHOTO U KaJpoBoro Menemkmenta Kyo I'Y,
I-p 9KOH. HaykK, mpogeccop I'.I'. BykoBuu

3aMecTUTENb IUPEKTOPA LIEHTpa KOOPAWHALMY TIOJIEP’KKH 3KCIIOPTHO-OPUEHTUPOBAHHBIX
npennpustuii Kpacnonapckoro kpas, k.M.H A.C. PorapeHko



1 Leau 1 3a1a4u M3y4YeHUs] TUCHMILIHMHBI (MOTYJIs1)

1.1 Ileab ocBOeHUS TUCHHUILIHHBI

(dbopMHUpOBaHHME Y CTYAEHTOB MarucCTpaTypbl HEA3BIKOBBIX CHEIMAIBHOCTEH CHCTEMHBIX
3HAHUW M PEUYEBBIX HABBIKOB Ha MHOCTPAHHOM (QHIJIMICKOM) SI3bIKE M aKTHUBALlUU CIOBApHOIO
3araca M peueBbIX CTPYKTYP B MpodeccHoHaIbHOM cepe MpH BEJCHUH JeTIOBBIX IEPErOBOPOB U
JIEJIOBOM MEepenucKu B cepe OM3HEC KOMMYHUKATUBHOTO U MEXKKYJIbTYPHOI'O OOIICHHUSI.

1.2 3agauu AUCHUIINHBI

— obecrieuenne HEOOXOAUMOTO 00BEMa TEOPETUUYECKUX 3HAHUM, YMEHUI W HABBIKOB IO
00Y4YEeHHIO M OCMBICIICHHS TIOJYYCHHBIX 3HAHWH HAa WHOCTPAHHOM (QHTJIUICKOM) sI3BIKE B cepe
OM3HEC U MEeXKYJIBTYPHOTO KOMMYHHKATHBHOTO OOILEHUS;

— o0ecrnieueHne yCBOGHMs 3HAHUM O TEOPUM JAEJIOBBIX KOMMYHHKAIM Ha PyCCKOM U
AHTJIMHCKOM SI3bIKE B YCTHOW M MUCBbMEHHOMN (hopMax MpH B3aUMOIECHCTBUU C OM3HECOM;

— OBJaJieHHe MPOo(ecCHOHATBHON TEPMHUHOJIOTHENH U HaBBIKAMH KyJIbTYPHOW peud AJs
BeJICHUs] OU3HEC OOIIEHHs, OJrOTOBKU JENOBOM JOKYMEHTAIMH Mpu padoTe ¢ MHOCTPaHHBIMU
KOHTpareHTaMH pa3iIu4HbIX CTPaH;

— (opMupoBaHHE LEJIOCTHBIX MPEACTABIEHUH O METOAAaxX aHajdu3a M CHUHTe3a
nH(pOpMalLlUK JIeJIOBOrO XapakTepa Ha AaHTJIMMCKOM SI3bIKE€ U KPOCC-KYJIBTYPHBIX OCHOBAHUSX
JIEJIOBOM KOMMYHHKAIINH;

— MOTHBALMS COACWUCTBUIO HAJAXHBAHUIO HE TOJBKO JIEOBBIX KOHTAKTOB, HO TaKXe
MEXKYJIbTYPHBIX CBSI3€H, OTHOCUTHCS C NMOHMMAaHUEM M YBaXEHHEM K JAYXOBHBIM II€HHOCTSM
JIPYTUX HapOJOB;

— pacumpeHue (OHOBBIX 3HAHMA B MNPOPEecCHOHAIBbHON cdepe MEXKYIbTYpHOro
COTPYAHUYECTBA,

— CTUMYJUpOBaHHE (HOPMUPOBAHHSA OOMICKYJBTYPHOU U o0menpodeccuoHaabHON
KOMIIETEHIIMI MarucTpaHra 4epe3 pa3BUTHE NOHMMAaHMs Ha CIyX pedd coOecelHUKa B XOJe
Oecenbl JIETOBOTO XapaKTepa, YMEHHH H3BJIEKAaThb HEOOXOAMMYI HH(GOPMAINIO, PACKPHITHE
IPUHLUIIOB YCTHOM MIpEe3eHTAMM KOMIIAHUH 1 OM3HEC-uieH, IIIaHUPOBaHUs JEJIOBBIX BCTPEY Ha
WHOCTPAHHOM (aHTJIMICKOM) SI3bIKE;

— Ppa3BUTHE NPAKTHUUYECKUX HABBIKOB OOLIEHMSI HA MPO(ECCHOHATbHO-OPUEHTUPOBAHHBIE
TEMBI;

— (QopMHpOBaHHE HAaBBIKOB HCIOJIb30BAHUS JIEKCUKO-TPAMMATHYECKUX MOJEIeH B
poeCcCHOHATBHOM KOHTEKCTE

1.3 MecTo qucuunMHbI (MOAYJisl) B CTPYKTYpe 00pa3oBaTeibHON MPOrpaMMbl

Jucrumnaa «[IpakTika MeXKyJIbTYpHOH KOMMYHHUKAIMK B IpodeccroHanbHoOl chepey
OTHOCHTCS K 4acTd, (OpMHUpPyeMOW Yy4YacCTHHKaMH O0pa30BaTeIbHBIX OTHOmICHHMH bioka 1
"Mucuumnuuel (Moaynu)" y4deOHOro 1uiaHa. B coorBercTBHM ¢ pabouyuM y4eOHBIM ILIaHOM
IMCIMITIMHA U3y4aeTcs Ha B | cemecTpe 04HOM GopMbl 00ydeHUs U 2 Kypce Mo 3a04HOi Gopme
o0ydeHust. Bux npoMexxyTouHOH aTTecTanuu: 3a4er.

[TomydenHsle MpH M3yYEHUH AWCLUUIUIMHBI 3HAHUS MOTYT OBITh HCIIONB30BAaHBI MPH
HAaNMCaHWH OTYETa [0 HAayYHO-HCCIIENI0BATEILCKON paboTe, BHITYCKHOW KBATU(UKAIIMOHHOM
paboThI M B OCIEAYIOIIEeH MPAaKTUUECKON eATeNbHOCTH.



1.4 IlepeyeHb IUIAaHMPYeMbIX pe3yJbTAaTOB O0y4eHHUs] IO AUCHHUILIMHE (MOIY.JI0),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3YJIbTATAMM OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

N3yuyenue nmaHHOM
00y4aromuXxcs CIEIyONINX

y4eOHOW  JTUCIUTUINHBI
KOMIIETEHLIH:

HampaBJICHO Ha (HOpMHpPOBAHHE

y

Kox n HanMeHOBaHUE
WHIUKATOpa™® JOCTHKEHHS
KOMIIETEH AN

Pe3ynbTaThl 00yUYeHHs IO AUCIUIIAHE
(3Haem, ymeem, HABLIK (81adeem, MOJUCEM OCYUWeCmEums mpyoosoe delicmeaue))

YK-4 Cnioco6eH npuMeHATH COBPeMeHHbIe KOMMYHHKATHBHbIE TEXHOJIOTHH, B TOM YHCJIe HA

HHOCTPaHHOM(bIX) si3bIKe(aX),

JJIs1 AKAIEMHYECKOT0 U MPo(decCHOHATBLHOI0 B3aNMOIeiCTBHSI

NYK 4.1

IIpumeHsieT COBpEeMEHHBIE
KOMMYHUKATHBHbIE
TEXHOJIOTMH, B TOM YHCIIE Ha
UHOCTPaHHOM (bIX) SI3BIKE (aX),
JUTSL aKaJIeMUYECKOTO U
npoQeCCHOHANIBHOTO
B3aUMOJEICTBUSA

3HaeT:

OCHOBHI JICIOBON KOMMYHUKAITUH, OCHOBBI 3()(PEKTUBHBIX MEXTMIHOCTHBIX
KOMMYHHUKAITHA, OCHOBHI 3()(DeKTUBHOIN YCTHOH U MUCBMEHHON KOMMYHUKAITHH
DTUKY U HOPMBI JICJIOBOTO OOIICHUS, TIPABUJIa BEJCHUS IEPETOBOPOB,
METO/II IIPOBEICHHUS JCTIOBBIX IIEPETOBOPOB

OCHOBBI ¥ TIpaBHJIA MIPOBEICHUS d((HEKTHBHBIX MPE3CHTAITUH;

ITpaBuna pedeprpoBanus, aAHHOTUPOBAHUS U PEAAKTUPOBAHMS TEKCTOB

Ymeer:

OcCy1ecTBISTh KOMMYHHUKAIMIO C KOJIJIETaMH, TOJYMHEHHBIMU 1
MOTEHIIUAILHBIMHU MAPTHEPAMH C HCIOJIb30BAHUEM COBPEMEHHBIX CPE/ICTB
CBSI3Y;

Co0umo1aTh HOPMBI 3THKH JIETIOBOTO OOIIEHHUS C TAPTHEPAMH;
['0OTOBHUTH IOKYMEHTBI, BECTH JIJIOBYIO MEPENUCKY U MEPETOBOPHI Ha
PYCCKOM UM HHOCTPAHHOM (@HTJIIMHCKOM) SI3bIKE JIJIsl KOOPMHALIUK padoT;
— Co3znaBate MyJIbTUMEIMHHOE COMPOBOXK/ICHHUE BBICTYIIJICHHS/HAYYHOTO
JIOKJIaz1a;

— Co3nmaBath M pelakTUPOBATh TEKCThl HAYYHOIO M MPOGEeCcCHOHAIBHOTO
Ha3Ha4yeHus; pedepupoBaTh U aHHOTHPOBATh HH(OPMALIHIO

Hcnonp3yeT HaBBIKH J1EIOBOTO OOIIEHHS B 007aCTH CBOCH
npoQeCCHOHANBHOMN JIESTENLHOCTH JIJIsl KOOPMHALIMKM paboT
poQeCCHOHANBHOTr0/aKaIeMUIECKOT0 B3aUMOICHCTBUS, B TOM YHCJIE Ha
WHOCTPAHHOM SI3bIKE

Bnagets 3THKOI U KyJIbTYpOW Auajora, IucbMa B IPOLECCE OCYIIECTBICHUS
JICTIOBBIX NIEPErOBOPOB; IPHEMaMU YCTaHOBJICHUSI, TIOJJIEPIKAHUST AEIOBBIX
KOHTAKTOB JUIsl JOCTH)KEHHUSI IIOCTABJICHHBIX eI

— Buageet HaBbIkaMu paboOTHI CO CIIEHHUANBHBIMUA IPOTPAMMaMU JJIsl CO3JJAHUS
Mpe3eHTalMN

— Hcnonp3yet HaBbIKM BOCTIPUATHS U aHaIM3a MH(GOpMAIHH it 00paboTKu
TEKCTOB, B TOM YHCIIC HA HHOCTPAHHOM SI3bIKE

YK-5 CrnocofeH aHAIM3UPOBATHh M YYUTHIBATH Pa3HOOOpa3He KyJbTYp B Hpolecce Me:KKYJIbTYPHOIO

B3aMMOJCHCTBUS
3HaeT:
— OCHOBHBIC 3aKOHOMEPHOCTH B3aWMOJEHCTBUs OOIIecTBa M OW3HEca B
MIPOIIECCE MEKKYIBTYPHOTO B3aHMOACHCTBHS
— Ortuyeckre HOPMBI OOLIEHUsI C KOJJIETAMU M MHOCTPAaHHBIMU [TAPTHEPAMHU
YmeerT:
— OOpabaTpIBaTh MOIYYCHHBIC PE3YNbTATHI, aHATU3UPOBATh U OCMBICINBATH
NyKs.1 HX C Y9€TOM KpPOCC-KyJIbTYPHBIX OCOOEHHOCTEH pa3IMYHBIX CTPaH.

JleMOHCTpHpYET CITOCOOHOCTh
AHAJIM3UPOBATh U YUYUTHIBATH

[IprMeHsTh paBwiia STHKH, JEJIOBOTO OOIIEHUS M MEXKKYIBTYPHBIX
KOMMYHUKALUN

pasHooOpas3ue KyJbTyp B
MIPOIIECCe MEKKYIBTYPHOTO
B3aUMOJICHCTBUS

Bnaneer:

HaBbikamMmr ~ KpOCCKYIBTYpHOH  KOMMYHHKAIIUH,  OOECIEeYNBAOIINMHI
aZICKBaTHOCTh COILMANIBHBIX W MPOQPECCHOHATHHBIX KOHTAKTOB; MPHHIIUIAMHA
TOJIEPAHTHOCTH, STHOKYJIBTYPHOH STHKH, IPEAIONATAIONIAMU KaK yBa)KCHHE
CBOE0Opa3usl WHOSIBBIMHON KYJIBTYPHI, TAaK U COXpaHEHHE MPUBEPKEHHOCTH K
LIEHHOCTSIM POJTHOM KYJIBTYPHI

HaBbikaM# WCIIONB30BaHUST TBOPUYECKOTO IMOTEHIMANA [UI  YIPaBICHUS
mpoleccaMi  AeJIOBOTO  OOMEHWS W KOMMYHHKAadid B IIpoIecce
MEXKYJIbTYPHOT'O B3aUMOJIEHCTBUS




PesynbraTel 00ydeHUs] MO MUCHMILIMHE JOCTUTAIOTCS B paMKaxX OCYIIECTBICHHS BCEX
BUJIOB KOHTAKTHOW U CaMOCTOSITEIBHOM PabOThI 00Y4aOLINXCSl B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM IIJIAHOM.

NHaukaTopel  TOCTHKEHUS  KOMIIETEHIIMH  CUMTAIOTCS  COPMUPOBAHHBIMU  IIPH
JTOCTHUKEHUH COOTBETCTBYIOIINX UM PE3yIbTaTOB OOyUEHUSI.
2. CTpyKTYypa M coJep:KaHue TUCIUIIMHBI

2.1 Pacnipeaesienne TPyA0EMKOCTH AUCHMILIMHBI 110 BUAaM padoT

OOmiasi TpyA0EMKOCTh JUCHHUIUIUHBI COCTABISICT 2 3a4eTHBIX enuHui (72 4acoB), MX
pacmpeienieHre 1Mo BujaaM paboT MpeiCTaBIeHO B TabIuIle

Bunsl pabot ®dopma o0ydeHus
OYHas 3a04Has
1 cemectp 2 Kypc
(gacer) (gachl)

KontakTHas pa6oTa, B TOM UHcJe: 24,2 12,2
AyauTopHble 3aHATHS (BCEro): 24 12
3aHSATHUS JICKIIMOHHOTO THITA - -
J1a00paTOpHBIC 3aHSITHUS - -
MIPaKTHYECKUE 3aHATH 24 12
CEMHMHAPCKHUE 3aHSATHS
HWHasi KOHTaKTHas1 padoTa; 0,2 0,2
KonTpons camocrositensaoi pabotsl (KCP)
[Tpomexyrounas arrectauus (MKP) 0,2 0,2
CamocTosiTeibHAsI padoTa, B TOM 4HCJe: 47,8 56
Konnoksuym 7,8 10
Konumponvhule sonpocni 10 10
Tecmuposanue 10 12
Ipezenmayus 10 12
Ilooecomoska asmopcko2o mpeHunea 10 12
KoHTpoJib: 3,8
IToaroroBka K 3a4eTy
O061asi TPYI0EMKOCTH | 4ac. 72 72

B TOM YHCJI€ KOHTAKTHAas padora 24,2 12,2

3a4. el 2 2




2.2 Conepsxkanue JUCHUNIHHBI
Pacrnipeniennenne Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3fesiaM JUCIUTLITHHBIL.

Pasnensl (TeMbl) IMCHUILIMHBL, H3y4YaeMbie B 1 cemectpe (ounasn ¢hopma obyuenus)

KomyectBo yacoB
A Bueayn
Ne HaumenoBanue paszienios (Tem) o | AYMMTOPHAA | oy as
8 paboTta
A paboTa
JI |TI3|JIP| CPC
1 Tonsamue u 6udbl 0eI08bIX KOMMYHUKAYUU. 12 4 8
The concept and types of business communications.
2 Ocobennocmu MedlCcKyIbmypHOU KOMMYHUKAYUU 12 4 8
Features of intercultural communication
3 Dopmbl 0e106bIX KOMMYHUKAYUILL. 12 4 8
Forms of business communications.
4 HpOd)eCCUOHaJlea}Z OMUKA U SMUKEM 6 OCNI08bIX KOMMYHUKAYUAX. 12 4 8
Professional ethics and etiguette in business communications.
5 Digital-omuxem. Digital etiquette 12 4 8
Tunuunovie KOMMYHUKAamMueHbvle ¢yHK'1ﬂ/l1/l JAUYHO2O U MENUCIUHYHOCNIHO2O0
6 xXapaxkmepa 8 0eniogvix nepe2ogopax u beceoax. Functional Business English|11,8 4 7,8
Communications.
HUTOI'O no pazoenram oucyuniumol 718 24 47,8
KonTtpons camocrositenbHoi padoTsl (KCP)
[Tpomexyrounas arrectauus (MKP) 0,2
IToaroroBka K TEKYHIEMY KOHTPOJIIO
Q011251 TPYI0EMKOCTD MO TUCIMILIHHE 72
Pasiensl (TeMbl) IUCHUIUIMHBL, H3y4daeMble B 4 cemectpe (3aounas gpopma o6yuenus)
KonuuectBo yacoB
A Bueayn
Ne HaumenoBanue pasienos (Tem) o | AYAMTOPHAA | sras
9 pabora
A pabora
JI |[TI3|JIP| CPC
1 Tonamue u 6udbl 0e108bIX KOMMYHUKAYUU. 10 2 8
The concept and types of business communications.
2 OcobeHHoCmu MENCKYTbIYPHOU KOMMYHUKAYUY 12 2 10
Features of intercultural communication
3 Dopmbl 0e108bI1X KOMMYHUKAYUL. 10 2 8
Forms of business communications.
4 HpO¢€CCMOHaJZbHa}l DMUKA U IMUKEM 8 0e/108bIX KOMMYHUKAYUSX. 12 2 10
Professional ethics and etiquette in business communications.
5 Digital-omuxem. Digital etiquette 12 2 10
Tunuunvie KOMMYHUKamueHbvle ¢yHK14MM JAUYHO2O U MENUCIUUYHOCNIHO20
6 xapaxmepa 6 0enoevix nepezosopax u becedax. Functional Business English|12 2 10
Communications.
HUTOI'O no pazoeram oucyuniumul 68| 4 | 8 56
KonTtpons camocrositenbHoit padotsl (KCP)
[Tpomexyrounas arrecranus (MKP) 0,2
IMoaroToBKa K TEKyIEMY KOHTPOITO 3,8
O01mast TPyAI0eMKOCTb 110 JMCIMILINHE 72

Tpumeuanue: JI — nexyuu, I13 — npaxmuyeckue sausmus / cemunapnl, JIP — nabopamopuvie 3anamus, CPC — camocmosmenvHas
paboma cmydenma




2.3 Coneprxanue pa3aesioB (TeM) TUCHUINIHHBI

2.3.1 3aHATHSA CEMHHAPCKOI0 THIIA

HaunmeHnoBanwue paszena
(Temsl)

Conepxanue pasaena (TeMbl)

dopma TeKyIero
KOHTPOJIS

Tousimue u 6uowl
0€108bIX KOMMYHUKAYULL.
The concept and types of

business
communications.

[onsTHe M QyHKUIMM KOMMYHHKaruu. KoMMyHHMKaIlMOHHBINA
mpouecc M ero dtamel. Mojenm KOMMYHHMKAallMM M HX
npuMmeHenue. IIpocTas KOMMYHUKallMOHHAass MOJENb C
obpaTtHoi CBS3BIO0. Mogens CETEBOTO aHaM3a
KOMMYHUKAIlUOHHBIX ~ ceTel.  TpaHCakIMOHHas  MOJEb
KOMMYHUKaluid. BepOanmbHble u HeBepOallbHBIE CpEICTBa
KoMMyHUKaui. OCHOBHbIE IIPaBUJIa I€JIOBBIX KOMMYHHUKAIUN
U IPaKTU4YECKOe MPUMEHEHNE Ha aHITIMHCKOM S3BIKE.

The concept and functions of communication. Communication
process and its stages. Communication models and their
application. Simple communication model with feedback.
Network analysis model of communication networks.
Transactional communication model. Verbal and non-verbal
communication means. Basic rules of business communication
and practical application in English.

Konmponvuoie
sonpocwl (KB)

Ocobennocmu
MENCKYIbMYPHOU
KOM.M)/HuKaquu
Features of intercultural
communication

OcobeHHoCmU MeXHCKYTbIYPHOU KOMMYHUKAYUU
HanponansHbIe 0COOEHHOCTH JIEJIOBOTO
EBponeiickass  nmenmosast  KynbTypa: AHrms, @paHuus.
I'epmanus.  Ucnanmsi.  CeBepoaMepuKaHCKas — JielioBast
kynbTypa: Coenunennsie Illtater Amepuxu, Kanana. Jlenosas
KyJbTypa Boctoka u apadckux crpan: Snonus, KOxuas Kopes,
Kuraii, Apabckue cTpaHbl

o01IeHus.

Features of intercultural communication

National features of business communication. European
business culture: England, France. Germany. Spain. North
American business culture: United States of America, Canada.
Business culture of the East and Arab countries: Japan, South
Korea, China, Arab countries

Koumponvnvie
sonpocwl (KB)

Konnoxeuym

Dopmbl 0enosbix
KOMMYHUKAYULL.
Forms of business
communications.

Dopmbl 0e108bIX KOMMYHUKAYUIL.

Jenosas 6ecena. Jlenosble coBemanus. JIenoBbie neperoBopsl.
Camonpesenranus. [Ipesentanus. OcoOSHHOCTH —JEIOBOM
nepenucky:  OOme  mpaBWiIa  JEJIOBOM  NEPETHCKU.
IIucemenHble  TOKyMeHThHL. J[OrOBOp Kak MUCbMEHHBIN
JnokyMeHT. Pe3tome. CocTaBiieHHE aHHOTALIUH.

Forms of business communications.

Business conversation. Business meetings. Business meeting.
Self-presentation.  Presentation.  Features of  business
correspondence: General rules of business correspondence.
Written documents. The contract as a written document. CV.
Drawing up annotations.

Tecm (T)

Konnoxeuym

Ilpogeccuonanvuan
SMuUKa u smuxkem 6
0€/108bIX
KOMMyHuKauu}lx.
Professional ethics and
etiquette in business
communications.

Ipogeccuonanvuas 0e108bIX
KOMMYHUKAYUSIX.

[IpodeccronansHas STHKA: OcCHOBHEIE TIPUHITUITEL
npoecCHOHaPHOW ~ ATHKHU. [Ipodeccnonammsm  kak
HpaBCTBEHHAs depTa JMYHOCTH. Buasl mpodeccrmoHambHON
strku. Konekcrl mpodeccnoHaIbHOM ITHKH. []e0BOi STHKET.

OTHKET B KyJIbType BHEILIHOCTH.

amuka u amuxkem 8

Professional ethics and etiquette in business communications.
Professional Ethics: Basic Principles of Professional Ethics.
Professionalism as a moral personality trait. Types of

Konmponvnvie
sonpocwl (KB)




professional ethics. Codes of professional ethics. Business
Etiquette. Etiquette in the culture of appearance.

OT

Digital-omuxem.
Digital etiquette

Digital-omuxem.

OcHoBbl 1u¢poBoro stukera. [lpuHnmnsr digital-sTukera.
Breibop digital kanama koMMyHHKamuu. Vcmosns3oBaHHe
ACHHXPOHHOM KOMMyHHKaiuu. OHIaiH-KOHQEpEeHIUN M.
Bugaeozsonku. Yatel. Meccenmkepsl.  KoprnopaTusHbie
MecceHKephl. [lepericka B 3JIeKTpOHHOMN TIOUTE.

Digital etiquette

The basics of digital etiquette. Principles of digital etiquette. Choosing a
digital communication channel. Using asynchronous communication.
Online conferences and. Video calls. Chats. Messengers. Corporate
messengers. E-mail correspondence.

Ipeszenmayus (I1)

07

Tunuynvie
KOMMYHUKAMUBHBIE
@yHryuu 1unHO20 U
MENCTUYHOCHO2O

xapaxkmepa 6 0esl08bIxX
nepezosopax u beceoax.
Functional Business
English Communications.

Tunuunvie  KOMMYyHUKQMUGHblE — (QYHKYUU — JUYHO20 U
MENCIUYHOCIHO20 XApPAKmMepa 6 Oelo8blX Nepe2oeopax U
beceodax.

KoMMyHUKaTHBHBIE Oapbepbl M IMYyTH HX IPEOIOIECHHS.
[cuxos10rus MOBEAEHHS B TIPOIIECCE ETOBBIX KOMMYHHKAITHIA:
Co3manre OGIArONPUATHOTO TCUXOJOTHYECKOr0 KIIMMATa.
[TocTaHOBKA BOIIPOCOB M TEXHHWKA OTBETOB Ha HUX. MeTOIpI
yIPaBJIeHNS KOHDIUKTAMH.

Functional Business English Communications.
Communication barriers and ways to overcome them.
Psychology of behavior in the process of business
communications: Creating a favorable psychological climate.
The formulation of questions and the technique of answering
them. Conflict management techniques.

Tecm (T)

Iloozomoska
asmopcKo2o
mpenunea (K-T)

2.4 TlepeyeHb Y4eOHO-METOAUYECKOT0 o0ecneyeHHs JJIsl CAMOCTOATENbHON PadoThI
00y4aromuXxcs Mno JUCHUILIHHE (MOTYJII0)

[epeuens yueOHO-METOANYECKOTO OOECTIeYeH ST AUCLUILIINHEL IO

KYPCOBBIX padorT.

Ne Bug CPC o
BBITIOJTHEHHIO CaMOCTOATEIIBHOM
1 3aHATHSA JEKIMOHHOTO U |MeTofuueckue yKa3aHHs MI8 HOATOTOBKM K 3aHATUSAM JIEKIHOHHOTO M
CEMHHAPCKOT0 THIIA CEeMHHAPCKOTO THIA. Y TBEPXKACHHI Ha 3acemaHuy CoBeTa SKOHOMHYECKOTO
¢dakynbrera DI'BOY BO «Ky6I'Y». [Ipotokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |TlomroroBka scce, peepaToB,|MeToandeckue yka3aHus JJisl IOJrOTOBKHU 3cce, pedepaToB, KypCOBBIX PadoT.

YrBepxaeHsl Ha 3acemannu CoBera sKoHOMHYEecKOro ¢akyiaprera OI'BOY
BO «Ky6I'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum goctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Bremonnenue
CaMOCTOSATEIIEHOU PaOOTHI
o0yJaromuxcs

MeToguueckue yKazaHHS 110 BBIIONHEHHIO CaMOCTOSTENBHOW PaOOTHI
oOyuarormmxcs. YTBepxkaeHB Ha 3acemaHun (CoBeTa 3KOHOMHYECKOTO
tdakymnprera @I BOY BO «Ky6I'Y». [Ipotokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOIMYeCKUEe MaTepHalibl Uil CaMOCTOSTEIbHON pPabOThl O0OydalOMMXCS M3
YHUCJia UHBAJIUAOB U JIMI C OTPAaHUYECHHBIMHU BO3MOXXHOCTSIMU 3710p0Bbst (OB3) npenocrapisitoTcst
B (hopMmax, alalTUPOBAHHBIX K OTPAaHUYCHHSIM UX 37I0POBbS U BOCHIPUATHS HH()OPMAITIH:

JUist U1 ¢ HApyIICHUSIMH 3PCHHSL:

— B I1e4aTHOM (hopMe yBEIUYSHHBIM HIPUPTOM,

— B OpMeE DIEKTPOHHOTO JTOKYMEHTA,

— B ¢popme ayaunocaiina,

— B meyatHoi (hopme Ha si3bike bpaiis.

JUist T ¢ HapyIICHUSIMH CITyXa:

— B TiedaTHou (opme,

— B )OpMeE AIIEKTPOHHOTO JIOKYMEHTA.

JUsist U1 ¢ HapyIICHUSIMH OTIOPHO-/IBUTATEIBHOTO anapara:

— B IIe4aTHOM opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA,

— B (hopMme ayuodaiina.

JlaHHBII TIepeueHb MOXET OBbITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHI€HTA
o0ydJaronuxcs.

3. OOpa3oBare/ibHbIE TEXHOJIOTMH, NMPUMeEHsieMble NMPH OCBOCHUM IMCUUIJIMHBI
(MoayJis)

B xome wu3ydYeHHsS JUCHUIUIMHBI TMPEAYCMOTPEHO HWCIIOIB30BAHHUE  CIIEAYIONIUX
00pa30BaTENbHBIX TEXHOJOTHH: JICKIIMH, NPAKTUYCCKUE 3aHATHS, NPOOJIeMHOE OOydYeHHE,
MTOJITOTOBKA MACEMEHHBIX aHATMTHIECKUX PAdOT, CaMOCTOsTeNIbHAS paboTa CTyICHTOB.

KOMITeTeHTHOCTHBIN TMOAXO0JT B pamMKax IPENoJaBaHus TUCIUILIAHBI pean3yeTcs B
WCIIOJIb30BAHNN WHTEPAKTHBHBIX TEXHOJOTHH M aKTHBHBIX METOJOB (IMPOEKTHBIX METOJIHK,
MO3TOBOTO MITYpMa, pa300pa KOHKPETHBIX CUTYaIluii) B COUETAaHUH C BHEAYTUTOPHON pabOTOM.

NndopmaniionHble  TEXHOJIOTWH, TMpPUMEHSEMble TpPH  W3YYEHUHU  JUCLUILIIHHBL:
UCIOJIb30BaHME  HMH(OPMALMOHHBIX  PECypcoB,  JOCTYHNHBIX B HMH(OpPMAaIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTu MIHTepHeT.

AnantuBHbIe 00pa30BaTENbHbIE TEXHOJIOTUH, IPUMEHSIEMbIE MTPU U3YUYEHUH AUCLUTUTHHBI
— JUIsl JIMIl C OTPaHUYEHHBIMH BO3MOXHOCTSMHU 3/0POBbSI MPEIYyCMOTpEHA OpraHu3alus
KOHCYJIbTAI[MI C UCIIOJIb30BAHUEM AIIEKTPOHHOM MOYTHI.

4. OueHOYHBIE CPeACTBA /sl TEKYIIero KOHTPOJS YCIeBAeMOCTH U NMPOMEKYTOUYHOM

aTTecTaluu

OneHouyHbIE CpeACTBA MpeAHA3HAYEHBbl JJIS KOHTPOJS U OLEHKH OOpa30BaTeIbHBIX
JNOCTHKEHHM 0O0y4aronmuxcs, OCBOMBIIMX MporpaMMmy ydeOHOW nucrumuiniel  «lIpakTrka
MEXKYJIBTYPHOH KOMMYHHUKAIIUU B IPO(eCcCHOHaIbHOM chepey.

OrneHOYHBIE CPENICTBA BKIIOYAIOT KOHTPOJIbHBIE MaTepUalbl JJIsl MPOBEACHUS TEKYLIero
KOHTPOJISA B (hOpMe 1n0020mo6KU U 3auumyvl npe3eHmayuti, KoJIOKUYM08 U MPOMeKYTOUHOM
arrectainuu B opMe BOIIPOCOB K 3a4ETY.



CprRTypa OLCHOYHBIX CPEACTB AJIsA Telcymei/i H HpOMe)l(yTO'lHOﬁ arrecranuun

HanmeHoBaHME OIIEHOYHOTO

CBOCOOpa3Hs WHOSA3BIYHOM KYJBTYpBl, TaK W
MPUBEP>KEHHOCTH K IIEHHOCTSAM POJIHOH KyJIBTYPBI

— HaBplkaMy WCHONB30BaHUS TBOPYECKOTO MOTEHIMAIa I
YIpaBJICHNS MPOIECCAMH ETIOBOTO OOIIEHHUS B KOMMYHHKAITH

COXpaHEeHH

Kon u
No 5 cpeacTBa
HANMCHOBAHUC PesynbTaTsl 00yueHus =
/11 HEHKATOPA Texynmit | IIpomexyrounas
KOHTPOJIb aTTecTalys
BHaeT:
— OCHOBBI JIeTIOBOM KOMMYHHKAIIUH, OCHOBBI () (heKTHBHBIX
MEXJTMYHOCTHBIX KOMMYHHKAIIUi, OCHOBBI 3(p(heKTHBHON yCTHOU
M TUCBMECHHOW KOMMYHHKAIIAU
Konmponvuoie
— OTHKY ¥ HOPMBI JIETIOBOTO OOIIEHHUS, TIpaBrja BeICHUS sonpocet (KB)
[1EPETOBOPOB, METO/IBI IPOBE/ICHHS IETIOBBIX IIEPETOBOPOB P
=R o
=5 — OCHOBBI U TIpaBuJjIa MpoBeAeHHUS P PEKTUBHBIX MPE3CHTAIHH];
= ;, % [~ llpaBuna pedeprpoBans, aHHOTUPOBAHNS U PEAKTHPOBAHHS
3
§ o \;"_;, TEKCTOB
5 S 2 [Ywmeer
S % ®  OcymecTBiaTh KOMMYHHKAIHIO C KOJUIETaMH, HO{4HHEHHBIMY
- M
2 2@ % | NOTCHUMAIbHBIMU IAPTHEPAMH € HCIIOJIB30BAHHEM
o B
g 5 C;« COBPEMEHHBIX CPEJICTB CBSI3H;
5 = S r Co0mr01aTh HOPMBI 3THKH JICIIOBOTO OOIIEHHS C ITAPTHEPAMH;
B § Z | T'oTOBHUTH JOKYMEHTHI, BECTH JIETIOBYIO MEPEMUCKY U
:r! 2 2 § [IepETOBOPHI HA PYCCKOM M HHOCTPAHHOM (@HTJTIHMICKOM) SI3BIKE Tecm (T)
h % Z 8 2 |t KoopauMHALMH PaboT; Bonpocut
(5] o
é‘ i‘) _g ; —~ CosznaBaTh MyJbTUMEIUHHOE COMPOBOXKICHUE K sauemy
£ £ 5 PBHICTYIICHHs/HAYYHOTO J0KIAA;
T o= % . Co3naBaTb ¥ peJAKTUPOBATH TEKCThI HAYYHOTO U
2 © 5 [podeccHoHaTbHOTO Ha3HAUEHHUS; ped)epHpoBaTh U AHHOTHPOBATI
O = A
Q
2 2 5 upupopMaimio
o 9 2 —
° o S Vcnonb3yeT HaBBIKH JICIIOBOTO OOIIEHHUS B 001aCTH CBOCH
% % % [IpodeccroHanbHON AeATEIBHOCTH IUIs KOOPAUHALIMH PadoT
= £ npodeccuoHanbHOro/akaaeMHIeCKOro B3aUMOICHCTBHUS, B TOM
S £ £ umMcie Ha HHOCTPAHHOM SI3BIKE
S = — Brazners TMKON U KyJlbTYpOH AUAajora, IicbMa B IIPOLIECCE
=5 A YIBTYP ’ p Iloozomoska
OCYIIECTBIICHUS JICJIOBBIX IEPErOBOPOB; IPHEMaMU
a8mopcKo2o
YCTaHOBJICHUSI, TIOAJCPIKAHUS ICIOBBIX KOHTAKTOB JJIs mpenunza (K-T.
MOCTHIKEHHS! TIOCTABJICHHBIX LeJIel P
— Braneer HaBbikamMu pabOThI CO CIIEHUATBHBIME ITPOrpaMMaMl
ISl CO3/1aHUs IPEe3EHTALUM
. Mcronb3yeT HaBBIKK BOCHPHITUS M aHAIHM3a WHPOPMALIUHU T
0OpabOTKH TEKCTOB, B TOM YHCJIE HA HHOCTPAHHOM SI3bIKE
£ BHaer:
g o — OCHOBHBIE 3aKOHOMEPHOCTH B3aWMOJEHUCTBUS OOIIECTBA | T )
) - . ecm
= z OH3HEca B MPOLIECCE MEXKYIIBTYPHOTO B3aUMO/ICHCTBHSI
N 2 DTHUYeckre HOPMBI OOLICHUS C KOJUIETAMH M HMHOCTPaHHBIMI
= § mapTHEpaMu
§ g Vmeer:
g3 — OOpabaTbIBaTh MONYYEHHBIE PE3YJIbTATHl, AHAIM3UPOBATH 1
E $ & DCMBICIMBATE HX C Y4ETOM KpOCC-KYJIbTYPHBIX ocobenHoctel [Ipezenmayus
Q
a58 E pa3IMYHBIX CTpPaH. (11
o 2= [IpumeHsaTs TpaBuia 3THUKH, JEJIOBOTO  OOMICHHS 1 Bonpocui
P A B X MeKKYIbTYPHBIX KOMMYHUKALHIA
2 5@ 2 K 3auemy
= S s Brnazeer:
g E § — HaBpixamu KpPOCCKYJIbTYpHO KOMMYHHKaI1H
e 5 DOeCIeunBaOIIUMHU aNleKBaTHOCTh COIMANIBHBIX I
=1
S o po(heCCUOHANTBHBIX KOHTAKTOB, MPUHIUIIAMU TOJICPAHTHOCTH
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TunoBbie KOHTPOJILHBIE 32JaHUS] WM HHbIe MaTepHAaJIbl, He00X0AUMbIe VIS OLEHKU 3HAHWUH,
YMeHHUii, HABBIKOB U (MJIM) ONBITA JeATeJbHOCTH, XapaAKTePHU3YIOLIUX dTaNbl (POPMUPOBAHUS
KOMIIeTeHIHI B po1ecce 0CBOeHHUsI 00pa30BaTeIbHOI NPOrpaMMbl

KOHTPOJIBHBIE BOITPOCHI

IlpumepHuwiii nepeyenb KOHMPOIbHBIX 80RPOCOE NO pazdeny (meme) oucyuniunvl Ne 1 [lonamue
u 8udvl 0enogvlx kommynuxayuii. The concept and types of business communications

1. Tlodemy 3HaHHE OCHOB JEJIOBOTO OOIICHUS HEOOXOAUMO JUIsl YCIICIIHOW TPYAOBOU M HAYYHOU
NEeATEIHLHOCTH?

2. KaxoBbI OCHOBHBIE ITPaBUIIA JIETIOBOTO OOIIECHUS?

3. Kakosa cienn¢uka 1e10BbIX KOMMYHHKAIIAN?

4. IIpoananu3upyiTe MOHATHE «AEIOBbIE KOMMYHHUKALIUN.

)

6

Packpolite cymHOCTb MOHATHS «KOMMYHUKALUS.

Oxapakrepu3yiiTe OCHOBHBIE MPOOJIEMBbI 1 OCOOEHHOCTH MEXKYJIBTYPHBIX KOMMYHHUKALIUN
JUTsT O0yYarOIINXCA.
7. What is intercultural business communication?
8. Explain the term «culture shock» and give some examples of your own.
9. What are the main barriers to effective intercultural business communication? How can these
barriers be overcome?

Ilpumepnviii nepeyeHv KOHMIPOJIbHBLIX 80MPOCO8 NO pazoeny (meme) oucyuniunvl Ne 2.
Ocobennocmu MexHCKYIbmypHOU KOMMYHUKAYUU.

1. KakoBbI 0COOCHHOCTH 0OpaIeHus K COOECEHHUKY Y MPEACTaBUTENCH pa3HbIX KyJIbTyp?

2. TlpoxoMMeHTHpYIITe OTHOLIEHHE MaPTHEPOB PA3HBIX KYJIbTYpP K KPAaCHOPEUHIO U MOTYAHUIO.
3.  Kak M0XHO yCTaHOBHUTBH JICIOBOM KOHTAKT ¢ OM3HECMEHAMU Pa3HbIX KyJIbTyp?

4. Kakoe 3Hau€HHE B NPOIIECCE MEKIUYHOCTHOTO OOIICHUS y TPEICTaBUTENIEH pa3HbIX KyJIbTYp
MMeeT BO3pPACT U JI0JDKHOCTh cobeceHuKa?

5. KaxkoBel ocobenHocTH coOmomeHuss 3TUKeTa B EBporeiickoit, CeBepoaMepuKaHCKOM,
apaOCKoOW U KUTANCKOH KyJIbType?

6. Kakue ocobeHHOCTH HAallMOHAILHBIX HEBEPOATbHBIX 3HAKOB CIIEAYET IOMHUTH IIPU OOILIEHUU
¢ mapTHepamu?

7. KakoBbl OCOOEHHOCTH MOATOTOBKH W IPOBEIEHUS JIEIOBHIX INEPEroBOPOB C MapTHEpaMU
Pa3HbIX KyJbTyp?

8. HazoBuTe M NPOKOMMEHTUPYWUTE KYyJIbTypHbIE M KOMMYHHKATHUBHBIC Pa3iUyuus KUTeNeH
3anagHbIx U1 ApaOCKUX CTpaH.

9. Under what conditions can you achieve success in the process of business negotiations with
partners of different cultures?

10. Compare the features of gift exchange between European, North American, Arab, and Chinese
business partners.

Ilpumepnsiii nepeuens KOHMPOIbHBIX 80MPOCO8 NO paszdeny (meme) oucyuniuwsl Ne 4
Ilpogpeccuonanvruas smuxa u smuxem 6 0eno8vlx KoMMyHuxayusx. Professional ethics and
etiquette in business communications.

1. TlpuBenute onpeneneHue MOHATUSA TUKH JETOBBIX OTHOILIECHUH.

2. UYeMm 0ObsAcHSETCS MOBBHIIIEHHOE BHUMAaHHME K 3THYECKUM HOpMaM IOBEAEHUS B JIEJIOBOM
MIPAaKTUKE U B Iporpammax o0yuyeHus?

3. TlokaxxuTe Ha KOHKPETHBIX NpHUMepax B3aMMOOOYCIIOBIEHHOCTh MpPAaBUJI ATUKU B 0OOIIEM
CMBICJIE U JICJIOBOM ITHUKH.




4. Kaxkue stuueckue MPUHOHUIIBI CYHHUTAKOTCA YHUBCPCAJIBHBIMU JII COBPCMCHHBIX OCJIOBBIX
OTHOIIICHU?

5. COGHIOI[GHI/IG KaKHuX 3THYCCKUX IMPUHIUIIOB Bbl CHHUTACTC HaI/IGOHee BaXHBIM UISA Pa3BUTHA
JIEJIOBBIX OTHOIIEHUH B COBPEMEHHBIX yCIOBUIX?

6. Kakue ¢akropsl, 1Mo BamieMy MHEHHIO, OIPEICISIIOT OTHOIICHHE CYyOBEKTOB JCIIOBBIX
OTHOIIEHUN K 3TUYECKUM HOpMaM?

7. KaxoBsl IMPpUYMHBI BO3HUKHOBCHUSA 3aKOHOMCPHOCTH MCKAXKCHHA CMBICIIA I/IHq)OpMaLII/II/I?
KakoBrbl MOT'YT OBITH MMPAKTUYCCKUC PCKOMCHAAIIWH, HAIIPABJICHHBIC Ha CHUXXCHHUC HCTATHBHBIX
MOCJICACTBUM IEHCTBUS JAHHON 3aKOHOMEPHOCTH ?

8. KaKOBI)I, I10 BallIEMy MHCHUIO, IPUYNHBI YCUJICHHUS BHUMAHUA K 3THYECKOU CTOPOHC JCJIOBBIX
OTHOIIIEHUI B COBPEMEHHOM 00111ecTBE?

9. What are the main ethical issues at the macro level of business relations?

10. What are the main ethical issues at the micro level of business relationships?

MNPE3EHTALIIUA

IpumepHnwiii nepeuensy cumyayuti (Ycio6uti) 01 npe3eHmayuu no pazoeny (meme) OUCYuniuHbl
Ne 5 Digital-atuker. Digital etiquette

3amanne 1. Chepsl npuMeHeHUs TUPPOBOTrO ITUKETA: COMAIbHBIE ceT. Areas of application of
digital etiquette: social networks.

3amanwne 2. Chepsr npumeHeHus 1udpoBoro sTukera: snekrporHas moyura. Fields of Application
of Digital Etiquette: Email.

3amanue 3. Chepsl npuMeHeHHs TUGPOBOro 3THUKETa: MecceHmkepbl. Areas of application of
digital etiquette: instant messengers.

3amanne 4. Chepsl npuMeHeHHs HPPOBOro 3THKeTa: MOOMIbHBIN Teaedon. Applications for
digital etiquette: mobile phone.

3amanue 5. ®opmupoanue mudposoro umumka. Formation of a digital image

IlpumepHnwiii nepeuensy cumyayuti (ycioeuti) 01 npe3eHmauuu no pazoeny (meme) OUCYUnIuHbl
Ne 6. Tunuumnvie KOMMYHUKAMUBHbIE QYHKYUU TUYHOCMHO20 XAPAKmepa 6 0elo8blX Nepecosopax
u 6eceoax. (Functional Business English Communications).

3ananue 1.

Hpennomm € HCCKOJIBKO I/I,Z[Gf/i, KOTOPBIC BBI p€aIu3y€TE, €CJIIM BaC Ha3HadYaT JUPEKTOPOM CJ'Iy>K6I>I
HKOHOMHYECKOU Oe30macHOCTH (GUpMbI (HaYaIbHHUKOM (HHAHCOBO-3KOHOMUYECKON CIyKObI) /
Suggest several ideas that you implement if you are appointed by the director of the service of
economic security of the fmn (head of the financial and economic service).

3aganue 2.

HeﬁCTBI/ITCHLHO JI1 MYXYUHBI crocoOHee JKCHIIIMH B praBHCH‘{CCKOﬁ I[eHTeJ'IBHOCTI/I? HGT,
00BsICHUTE, TOUEeMY BO3HUKJIO Takoe MHeHue. ([TpuBenute MakcuMym npuMepoB.) /Are men more
capable of women in managerial activities? No, explain why this opinion has arisen. (Give a
maximurn of examples.)

3amanue 3.

Kaxkue HUACHU Bbl IIPCIIIOKUIIN OBl JJIs1 TOTO, 4TOOBI COKpAaTUTb YUCIIO 6paKOBaHHOI71 NpoaAyKIUU
BhInekaeMoit pupmoii? / What ideas would you suggest in order to reduce the number of defective
products baked by the firm?

KOJIVIOKBUYM

Ipumepnwiii nepevenv cumyayuil (ycioguti) 018 _KoJLIOKEUYMA NO pazoeny (meme) OUCyuniuHbl
Ne 3 Dopmwbr denosvix kommynuxkayuil. Forms of business communications.




I'pynmna genurcst Ha 2 MOATPYIIIBI U PEIIAeT MOCTABICHHYIO 3aa4y IS KaKI0W IMOATPYIIIbL.
3amanue Ne 1. CocraBpTe MHPOpPMALMOHHOE THCEMO (prupMbl « CHOMPH» O MpOJaKke YaCTHBIM U
TOCYJAapCTBEHHBIM MPEINPUATHIM TEPCOHAIBHBIX KOMIIBIOTEPOB IO JOTOBOPHOW IIEHE U O
BO3MOKHOCTH NPUHUMATh 3aKa3bl HA COCTABIICHUE IIPOTPAMM.

3ananue Ne 2. CocTaBbTe NUCHMO-TIPUTIIAIIEHNE OPTraHU3alMOHHOIO KOMUTETAa « DKCIIOLIEHTP» €
MPEUIOKEHUEM TOCETUTh MEXKIYHAPOIAHYIO CIICIUAIM3UPOBAHHYIO BBICTaBKY «DKOHOMHUS
MaTEepUAIBHBIX U TOTUTMBHO-Y)HEPTETHYECKUX PECYPCOB B CTPOUTEIHCTBE M MPOMBIIIIICHHOCTH.
BricTaBKa MpoXoauT B NaBWJIBOHE BBICTABOYHOIO KomIuiekca Ha Kpacnoii [IpecHe.

IlpumepHnuwiii nepeuensv cumyayuii (yciosuil) 01 KOJAIOKEUYMA NO pazoeny (meme) OUCYuniuHbol
MNe 2. Ocobennocmu mexckynomypnot kommynuxayuu. Features of intercultural communication
Huckyccus: « What is the communication problem here?».

1. A lJapanese businessman is negotiating with a Norwegian partner. The Japanese says that the
deal will be very difficult/ The Norwegian asks how her company can help to solve the problems.
The Japanese is puzzled by the question.

2. A European manager who came to work in the US subsidiary of an insurance company was
pleased to find that he had an excellent secretary. After she had completed yet another piece of
work long before the deadline, he went up to her, tapped her on the shoulder, and said, «Pat, thanks
again. It really is such a help that you are here.» Her response was to complain to the manager's
boss.

3. The US marketing manager of a major car producer was finding it increasingly difficult to
work in Japan. 1n meetings, the Japanese colleagues hardly ever said anything. When they were
asked if they agreed to his suggestions they always said « Yes», but they didn't do anything to
follow up the ideas. The only time they opened up was in a bar in the evening, but that was getting
stressful, as they seemed to expect him to go out with them on a regular basis

HOATI'OTOBKA ABTOPCKOI'O TPEHHHI'A (K-T)

IlpumepHwiii nepeyens yCcio6ull aemopcKkoz0_mpeHunza no paszoeny (meme) oucyuniursvt N 6.
Tunuunvle KOMMYHUKAMUBHbIE DYHKYUU TUYHOCMHO20 XApaKmepa 6 0ellosblX nepeco8opax u
beceoax. (Functional Business English Communications).

THE MAIN TRAINING BLOCKS:

1. INTRODUCTION

Meet the participants with the coach.

First you talk about yourself. This stage is necessary to create a trusted atmosphere in the group.
The rules of the training. These measures will allow you to prevent possible undesirable actions
of participants and agree on important organizational aspects.

Methodology

Goals and what problems we solve

How will we measure the result

What we will know at the end

How to use it on / in work

How do we know that the purpose of the training is achieved? (Feedback)

. THE MAIN PART

2.1 Transfer information (Theory)

No theory should occupy more than 30% of the training.

Otherwise, the training will turn into a seminar, and this is a completely different form, which does
not form practical skills for participants.

The theory can be divided into parts and submitted to the participants in part.

This form of information facilitates easy memorization and less tires the participants.

Eliminate all complex terms, concepts, schemes, or try to replace them with simpler ones.
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The main task of the training is not to tell the theory, but to form practical skills for the participants.
Visual accompaniment.

Duplicate key points in the presentation, handouts. Information expressed in simple symbols and
short abstracts is remembered more easily and remains in memory for a longer time.

Try to give participants only what they really can learn during the training.

2.2 Teaching Skills (Practice)

This part should take up to 70% of the training and be the main one.

Practical exercises should follow each block of theory and show how it is implemented in practice.
Exercises should be understandable for participants and be practical.

Prepare a list of exercises that will describe the most frequent difficult situations from the practice
of your employees.

Pre-write all instructions to the exercises - this will help you save time on clarifying the task and
avoid misunderstandings.

Try not to interfere with the participants.

Do not finish the presentation for them, but tell me in the training exercises.

If you interfere often, the participants will not try, knowing that you will do everything yourself.
Methodology

A. Organization of the learning process

1. One lead

2. Theory + Exercises

3. Maximum approach to practice

B. Working with group dynamics. Instruments

1. Games, role-playing games

2. Examples

3. Interesting stories

C. Responding to problems (risk management)

1. Refusal to participate2. The desire of the participant to leave

3. Hysterics of the participant

4. Inattention of the participant

5. Ignoring the participant

6. Late participants

7. Other PE

D. Revitalizing the process

1. Interesting stories

2. Games

3. Pauses

2.3. Get the result

Create training so that participants receive maximum feedback about themselves.

Based on this information, they can look at themselves more objectively, understand their
advantages and areas for development.

3.THE FINAL STAGE (ENDING)

At this stage, you summarize all the knowledge and skills gained.

This is necessary for the participants to once again remember all the topics covered and remember
the key points. Also you can ask what was most important and significant for the participants
themselves. Pronouncing what is remembered, again helps participants summarize what they have
learned, and the coach understands what was most important for them (this will be useful for the
next training).

You must answer all questions that were in the beginning. When the participants see that you have
discussed all the important points that seemed very difficult at the beginning of the day, they feel
satisfaction and the feeling that the training was fruitful.



TECT

Ipumepnviii nepeuerns KOHMPOILHBIX MECHO8 no pazdeny (meme) oucyuniunvt No 3. Dopmul

oenoswix kommynuxayui. Forms of business communications.

1. YkaxuTe BH] JIEIOBOTO MHCHbMa, KOTOPOE
CO3JIaeTcsl B TOM Cliydyae, KOTJa He YAaeTcs ¢
MOMOIIBI0  TIEPETOBOPOB  WJIM  JIMYHOTO
KOHTAKTa MOJy9UTh HEOOXOIUMBIA OTBET WIIH
JTOOUTHCS TIPUHATHS HY>KHOTO PEIICHHUS.

1. I'apanTuiiHO€ NUCHMO;

2. IMICHMO-HAIIOMUHAHUE;

3. GnaromapcTBEHHOE TIHCHMO;

4. muChMO-TIpUTJIAIICHHUE.

2.  VYkaxure BHJ JCIOBOTO  IHCHMA,
CO3JIAIOIIETOCs C [EJIbI0 MOOYIUTh aapecara K
KaKoOMy-JIn0O JefCcTBHIO.

1. IMucemo-tipocrOa;

2. IMHCHMO-0TKAa3;

3. OmaromapcTBEHHOE THCHMO;

4. rapaHTUHHOE MUCHMO.

Saganre 3. YkakuTe BHI JIETOBOrO ITHCHMA,
KOTOpPOE€  COCTaBISIeTCS UII  COOOIICHHS
ajgpecaTy O  HampaBJIeHHHW  KaKuUX-JTH0O0
JOKYMEHTOB, MaTepPHATbHBIX IIEHHOCTEH.
l"apanTuiiHO€ MMCHMO;

MHMCHbMO-3a1poc;

COIIPOBOJUTENILHOE MMUCHMO;
MUCHEMO-TIPUTJIAIICHHUE.

. YKaxkuTe BUJ JIEIOBOTO MHUChMa, KOTOPOE
COJIEPKUT 3asiBJICHHE IPOAABIIa, SKCIIOPTEpa O
KEJTaHWU 3aKIIIOYUTh CAETKY C YKa3aHHEM ee
KOHKPETHBIX YCIOBUH.

1. IMucemo-3ampoc;

2. nuchMo-TipeyiokeHue (odepra);

3. MUCHMO-HAaIIOMUHAHHKE;

4, XomaTamncrso.

5. Vkaxure BuUJI  ACIOBOIO  IIHCHMA,
COCTaBIISIEMOr0 B Cllydae MPUHATHUS YCIOBUN
MpeIIOKEHUsT  afpecaHToOM, IIOCIE  Yero
C/IeTIKa CUUTAETCS 3aKIIOUYCHHOU

. I[Iucemo-oTBeT (aKkuenT);

. TapaHTUITHOE TUCHMO;

. GIarojapcTBEHHOE MHUCHMO;

. TTUCBMO-TIPUTJIAIICHHUE.

. YKaxuTe BHJI KOMMEPUYECKOTO JTOKyMEHTa,
MIPEJICTaBJISIONIET0 cOO0 OOpalleHue JHIla,
MKENAOIIEro 3aKI0YUTh CAEIKY, C MPOCKOOH
JaTh MOAPOOHYI HMH(OpMalNHI0 O TOBape H
HaMpaBUTh MPEATIOKEHNE Ha TOCTaBKYy TOBapa
1. ITuceMoO-H3BEIIEHHE;

2. otepra (mpeanoxeHue);
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3. MUCHMO-3a1poc;

4. nuchbMO-TIpUIJIAlICHUE.

7. YKaxuTe BUJ JICIIOBOrO IIHCHhMAa, COCTaB-
JIIEMOT0 c (01 5%) MTOATBEPIK ICHUS
ONpE/CNEHHbIX OO0CIAaHul WM  YCJIOBUU
OCYIICCTBIICHUS CHCIKH.

1. IMucemo-3ampoc;

2. IACHMO-HAIIOMUHAHHE;

3. COMPOBOUTEIIBHOE TIHCHMO;

4. rapaHTUHHOE MUCHMO.

8. - JIEJIOBOE IIHCHEMO,
COCTaBJISIONIEECS o OIPEICTICHHOMY
o0Opa3ily B BHJIE CTaHJAAPTHOTO TEKCTA WA
TEKCTa, COCTABJICHHOTO W3 CTaHJAPTHBIX
CUHTAKCUYECKUX KOHCTPYKITUH.

YKaxuTe BHUJ JIEIOBOTO THChbMa, KOTOPOMY
COOTBETCTBYET JTAHHOE OIPEICICHHE.

1. HeperiiaMeHTUPOBAHHOE ITHCHEMO;

2. perJIaMeHTHPOBAHHOE TTHCHMO;

3. TIHCBMO-TIPE3CHTAITHS;

4. muCchbMO-00BSBICHUS.

9. - JIeJIOBOE  IIHCHMO,
MIPEICTABIISIIONIEE COOOM aBTOPCKUH TEKCT,
HaIMCaHHBIN B BUI€ (HOPMATBHO-TIOTHYECKOTO
WM STUKETHOT'O TEKCTa, BKIIFOYAIOIIETO, KaK
MpaBUIIO, 3JICMEHTHI ITOBECTBOBAHUS
(ucTopuio BOMpOCa), ATHUKETHYIO pPaMKy U
peyeBoe JICUCTBUE.

Ykaxute BHUJ JCIOBOTO MHUChMa, KOTOPOMY
COOTBETCTBYET JIAHHOE OMPE/ICIICHUE.

1. HepernaMeHTHpPOBaHHOE MTUCHMO;

2. pEeriiaMeHTHPOBAHHOE MTUCHMO;

3. MHCHMO-TIPOCHOA;

4. rapaHTUHHOE TTUCHMO.

10. - JIOKYMEHT, KOTOPBIT
oopMIIsieT, PErHCTPUPYET 3aKIYCHUE H
BBIIIOJIHEHHE KOMMEPUYECKOH CJHIEJIKH, T. €.
peaBapsieT COCTaBJICHHE KOHTpaKTa
(moroBopa) W SBISETCS  JOKYMEHTOM,

PEryJIUPYIOMIUM XOJT €0 HCIIOJHCHHSL.
VKakuTe BUJA AETOBOTO INMUCHMAa, KOTOPOMY
COOTBETCTBYET JJAHHOE ONPEEIICHHUE.

1. CnyxxebHoe (7e710BO€) MUCHMO;

2. periIaMeHTUPOBAHHOE MHUCHMO;

3. KOMMepUYecKoe MUChMO;

4. HeperiaMeHTUPOBAHHOE IMUCHMO.




Ipumepnwiili nepeuens KOHMPOIbHLIX MECHI08 NO pazoery (meme) oucyuniunvt Ne 6. Tunuynvle
KOMMYHUKAMUBHbIE QYHKYUU JUYHOCMHO20 XAPAKmMepa 8 O0elo8blX Nepecosopax u beceoax.

(Functional Business English Communications)

1. [lenoBble KOMMYHHKAIIMM - 3TO CJIOKHBIH
MHOTOITIaHOBBII Impouecc pasBUTUA KOHTAKTOB
MEXK/1y JFOJIbMU B...

a. cimykeOHol chepe

b. chepe oOmeHMS

C. IIPOLIECCE B3aUMOJECHCTBUS

d. nmuHOM 1IIaHE

2. Cnenududeckoir ocobeHHOCThIO [lenoBoro
00IIIeHUS ABJISETCA. .

a. HCOTPpaHUYCHHOCTH BO BpEMCHU

b. pernaMeHTHPOBAaHHOCTH

C. OTCYTCTBHE HOPM U TPaBUII

d. pasroBop 1o ayiiam

3. JlenoBOHM STUKET BKIIOYAET B €eOS TPYMIIBI
MpaBuUII

a. HOPMBI, B3aUMOJICHCTBHUE PABHBIX 110 CTATYCY

b.  HacraBiieHHs,  ONpENEICHHBII  KOHTaKT
PYKOBOAMTENS ¥ TOTIYMHEHHOTO
C. TpeOOBaHUS PYKOBOJAUTENS K BBICIIEMY

YIIPaBIEHYECKOMY 3BCHY
d. IIpUKa3bl MIOJYUHCHHOT'O JJIsI PYKOBOJUTEIIA

4. YcraHoBKa KOHTakTa (3HaKOMCTBa) B [lemoBoMm
OOIIEHNH TIPEIIToIaracT

a. COOIOICHIEC HEUTpaIUTETa

b. HapyIIeHHEe TIPaBUII 3TUKETA

C. MIOHUMAaHHUE JIPYTroro 4ejaoBeKka

d. npescTaBnenne ceOs IPyromMy YeiOBEKy

5. CiyxeOHbBIC KOHTAKTHI JOJDKHBI CTPOUTHCS Ha...
a. MapTHEPCKUX Havyaiax

b. B3aUMHOM HHTEpECe

C. JIMYHOU BBITOJIC

d. KopeICTHOM HHTEpECe

6. ITo cnocoOy oOMeHa uH(pOpMaIKel pa3InyarT
HenoBoe oOIieHue:

a. mevyaTHoe

b. ycTHOE 1enoBoe O0IIeHHE C. TMCBMEHHOE

d. mpukazHoe

7. Ycrabie BubI [le10BOro o0LIeHus pa3aesstoTcs
HA ...

. MOHOJIOTHUECKHE

. TPYNIIOBBIE

. INICbMCHHBbIC

. [ICYaTHbIC

. [Tucemennbie BUbI [leioBOro o0IIEHHUS - 3TO...
. OTYET, CIIPaBKa

. IOKJIaJTHast, aKT

. OOBSICHUTEIIBHBIE 3aITUCKH

. MHOI'OYUCJICHHBIC CJ'Iy)Ke6HBIe JOOKYMCHTEI

. [leperoBopsl - 00CYXJIEHHE C TEIBIO. .

. IPASITHOTO BPEMSAIIPEIPOBOKICHHUS

b. 3akiOYeHUe COrJamieHusi 10 KakoMYy-ITH0o
BOIIPOCY

C. BBISICHEHUE OTHOILICHHUN

d. HaBsI3BIBAHMSI CBOUX YCIIOBUH CIEITKH

10. 3anor ycrexa aeaoBOW Oecebl MPOsSBIISCTCS
Yyepe3 ee YUYaCTHHUKOB B...

a. KOMIIETEHTHOCTH

b. TAaKTHIHOCTH M TOOPOKEITATSTHHOCTH

C. TpyOOCTH B PE3KOCTH

d. KOHQJIMKTHOCTH, BO30YIMMOCTH
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3ayeTHO-3K3aMeHAINIMOHHBbIE MATEPHAJIbI JJISl IPOMEKYTOUYHOM aTTecTaluu (3a4eT)
1. ba3oBble MOHATUS TEOPUH U TPAKTUKU MEKKYIbTYPHOH KOMMYHHUKAIIUH B

poeCCHOHATIBHON chepe KOMMYHUKAIIUH.
2. CtpykTtypa oOIIeHusI.

3. 3HaueHue KOMMYHHUKAIUK B TPO(ecCHOHATEHOM NeSITeTbHOCTH.
4. BepbanbHble 1 HeBEpOATbHBIE KOMMYHHKAIIHH.
5. [onstue, cienuduka u GyHKIUH IEITOBBIX KOMMYHHUKAIHUH. Y cnoBus 3¢(HeKTUBHON AeT0BON

KOMMYHHKAIIUH.

6. OcHoBHbIE BU/IbI U ()OPMBI I€TOBBIX KOMMYHHMKALIMI B 9KOHOMUYECKOM 1 Ou3Hec-cdepax.
7. JlenoBble KOMMYHHKAIIMHU U UX 3HAUYEHUE B IIPOIECCE JESITEIbHOCTH OpraHu3aliu.

8. Ilpouecc ynpaBieHHs OpraHU3alMOHHBIMA KOMMYHHUKALIUSMU.

9. Knaccuduxanus 1enoBbIX KOMMYHUKAIUM B opranuzanui. OcoOOeHHOCTH BHYTPEHHUX
KOMMYHUKaIUil B oprannzanui. KoMMyHUKaTHBHbIE CETH.

10.
11.
JIETIOBOM Oecebl.
12.
9TaIle MOArOTOBKH.

Hckaxxenus ”HPOpMALUU U KOMMYHHKaTUBHbIE Oapbepbl, CIOCOOBI X MPEOI0ICHHMS.
JlenoBas Gecena kak OCHOBHas (popMa AeI0BbIX KOMMYHHUKaMi. da3bl npoBeaeHus

Knaccuueckas cxema myOJIMYHOTO J1e10BOr0 BeIcTyIieHus. Pabora ¢ nndopmarueii Ha




13.  OcobeHHOCTH /1eNOBBIX KOMMYHHKaNW# 10 Tenedony. Iloaroroska u Beaenue
TesIe()OHHBIX Pa3roBOpoB. TenedOoHHbIH ITHKET.

14.  KoMMyHHKanuu B MUCbMEHHOH (opMe: JOCTOMHCTBA U HEJOCTATKH. POJIb MMChMEHHBIX
KOMMYHUKAITUH B IeJI0BOH cdepe.

15.  AprymenTtanus B 1en0Boi KoMMyHUKaH. CriocoObl apryMeHTaIHH.

16.  Bwuasl meperoBopoB. MOTHBEI IPOBEACHHS IEPETOBOPOB. JTAIbl IIEPETOBOPHOTO
nporecca.

17.  TloaroroBka K meperoBopam: omnpeaeieHue 3aaa4, coop nHPOpMannu, onpeaeIcHue
[IpeIMeTa IEPEroBOPOB U MO3ULIMI CTOPOH, OIPEEIICHUE MECTA ITPOBECHUS IEPETOBOPOB
MIOJAIrOTOBKA JOKYMEHTOB.

18.  BeneHue JeNOBBIX MEPETOBOPOB: YTOUHEHHE HHTEPECOB MO3UIIHIA CTOPOH, 00CYKICHNE,
JOCTHKEHHE COIVIAIeHNs. BUabI ¥ Tansl IPUHATHS PELLICHUMN.
19.  Bwuapl 1OKyMEHTAIUU IOPUIMYECKUX JIHII (J1eT0Basi KOPPECTIOHACHIHS, KOHTPAKTHI

(ToTOBOPBI), AONTOBEIE 003aTENHCTBA, TAPAHTHH, BEIOMOCTH, YCTABbI aKIIMOHEPHBIX KOMITAaHHUH,
TPaHCIOPTHBIE HAKJIAJHBIE U JP.).

20. Bunel nokymeHnTanuu Gpu3nyecKux JuL (KOPPECIIOHIEHIMS, TaclopTa, CBUAECTEILCTBO O
poxxkaenun, quriiom, pestome (CV), cBUIeTeNnbCTBA, 3aABICHUS, U . ).
21. MexKynbTypHass KOMMYHHUKAILIMS KaK MIPOIECC B3aUMOJAEHCTBHUS TAPTHEPOB,

MMpHUHAJIC)KAIIUX K Pa3HBIM KYJIbTYpPaM.

22.  Basic goals of communication.

23.  Process of communication.

24.  Phenomena of symbolic nature.

25.  Communicative codes.

26.  Informative behaviour.

27.  Unsuccessful communication.

28.  Verbal and non-verbal behaviour.

29.  External and Internal Noise.

30.  Differences in Symbolic Codes: Verbal and Non-verbal Communication.
31.  Information Overflow. Lack of Information.
32.  Differences in Social Parameters.

33.  Differences in Cultural Parameters.

34.  Differences in Psychological Parameters.

35.  Difference in Biological Parameters.

36.  Differences in Communicative Competence.
37.  Failing to Ensure Understanding.

38.  Mind control.

39.  Manipulation. Brainwashing. Zombification.
40.  Clever manipulators. Manipulative behaviour.
41.  Different manipulative techniques.

42.  Interpretational skills. Interpretational competence.
43.  Problems that occur during communication.
44.  Detailed analysis of a communicative episode.



Kputepuu oneHuBanus pe3yjbTaToB 00y4eHUsI
Kpumepuu oyenusanus no 3auemy:

OneHka «3aumenoy BBICTABISICTCS CTYJICHTY, €CIIH CTYJICHTOM MOJHOCTHIO JJAHBI OTBETHI
Ha BONpPOCHI B Owmiere. B To ke Bpemss B OTBETE MOTYT MPUCYTCTBOBATH HE3HAYUTEIHHBIC
(dakTHdeckue OMMOKA B WM3JIOKCHHHM MaTepuaia, JIOTMKA U IMOCIEIOBATEILHOCTh H3JI0XKCHUS
MMETh HapYIIEHHS, MOTYT BCTPEYATHCS OIMTUOKH B PACKPBITUU MTOHITHIA, YTOTPEOJICHUU TSPMUHOB
HA AHTJIMMCKOM S3BIKE.

OrneHka «He 3aumeHoy BBICTABISCTCS TIPU HECOOTBETCTBUU OTBETA HAa BOTPOCHI B OUIIETE
M0 CTPYKType, HAIMYUHU TPyObIX ommOoK. Matepuan npeacTaBiisieT pa3po3HCHHBIC 3HAHUS C
CYIIECTBEHHBIMHA OIMMOKAMU TIO COJACpKaHWI0. [IpHCYyTCTBYIOT OmMOKH B T'paMMaTHKE
AQHTJIUHCKOTO SI3bIKAa M HEJOTHYHOCTHh M3JIOKEHUs. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3AIUS U
JI0Ka3aTeIIbHOCTh M3JI0KCHUS. [[OMONMHUTEbHBIC M YTOYHSIIONINE BONPOCH MPEIoaBaTelis He
MIPUBOJIAT K KOPPEKIIHH TTO3UITUN 00YUarOIIEeTOCs..

OrneHoOYHBIC CpENCTBA JUISS WHBAIWIOB WM JIMI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMHU
3JI0POBBSI BEIOMPAIOTCS C YISTOM MX WHAMBUIYATBHBIX ICUXO(QU3HUECKUX 0COOCHHOCTEH.

— MPpU HEOOXOJMMOCTH HHBAITUAM | JIUIIAM C OTPAHUICHHBIMU BO3MOKHOCTSIMH 3JI0POBbS
MIPEIOCTABIISICTCS JOMOJHUTEIBHOE BPEMsI JIUIs IIOJATOTOBKH OTBETA HA DK3aMCHE;

— MPU MPOBEJICHUH TIPOIICTYyPhl OIICHUBAHMS PE3yJIbTATOB OOYUCHUS WHBAIHJIOB U JIHIL C
OTPaHUYEHHBIMH BO3MOXXHOCTSIMU 3JIOPOBbS MPETYCMATPUBACTCS HCIIOJb30BAHNE TEXHHUECKUX
CPEICTB, HCOOXOUMBIX UM B CBS3H C X HHIUBUAYATBHBIMA OCOOCHHOCTSIMU;

— MIPU HEOOXOAUMOCTH TSI OOYJAFOIIUXCS ¢ OTPAaHMYECHHBIMUA BO3MOXHOCTSMH 3JI0POBBS
W WHBAIUAOB TMpOIEAypa OICHUBAHHS PE3yJIbTaTOB OOYYCHHS 110 JUCIHILUIMHE MOXKET
MIPOBOJIMTHCS B HECKOJIBKO 3TAIlOB.

[Mpouenypa olleHUBaHUS Pe3yJLTATOB OOYYCHHS] WHBAIUIOB M JIMI] C OTPaHHMYCHHBIMA
BO3MOXHOCTSIMH 3JIOPOBBS 110 JTUCIHUIUIMHE (MOMIYJIO) MpEAyCMaTpHUBAeT IPEIOCTABICHHE
uHpopmanuu B ¢dopMax, aJanTUPOBAHHBIX K OrPAaHUYEHHUSIM UX 370POBbS U BOCIPHUATHUS
nHpOopManuu:

Jlis U1 ¢ HapyIeHUSIMU 3pEHUS:

— B IIeYaTHOU (popMe yBETUYCHHBIM MIPUPTOM,

— B (hopMe FIIEKTPOHHOTO JOKYMEHTA.

JIyis U1 ¢ HapyLIeHUsIMH CITyXa:

— B [IeYaTHOM opme,

— B (hopMe FIIEKTPOHHOTO JOKYMEHTA.

Jljig 1 ¢ HapylIeHUsIME OIIOPHO-BUTATENILHOTO anmnapara:

— B IIeYaTHOM opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepedYeHb MOXKET OBbITh KOHKPETHU3HPOBAaH B 3aBUCUMOCTH OT KOHTHHI'€HTA
oOydJaronuxcs.

5. IlepevyeHnb yueOHOM JTUTEPATYPbI, HHPOPMALMOHHBIX PECYPCOB H TEXHOJIOT Ml

5.1. YueOnas qureparypa

1. Aunenxosa A. B. JlenoBas nucbMeHHasi KOMMYHUKAIIHS HA aHTJIMICKOM SI3bIKE: yUeOHO-
MeTtonudeckoe nocodue. Mpkyrck: pkyTckuii rocy1apCTBEHHBIN arpapHblii YHUBEPCUTET HMEHH
A.A. Exesckoro. 2018. 200 c. https://e.lanbook.com/book/133351

2. Mymosxuna T. I1. JlenoBoii anriumiickuii yepe3 Buzaeo = Business English Through
Video: yuebHO-mMeToanueckoe mocodme. Omck: OMCKUI TOCyAapCTBEHHBIH YHUBEPCHUTET WM.
®.M. JTocroeBckoro 2019 28 c. https://e.lanbook.com/book/136321

3. Hwuna T. A., Kamxun /. H. AHIIMHCKUN S3BIK IJIs ACIOBOTO OOmIeHHs. M:
N3znarensctBo "®JIMHTA"2021 110 c. https://e.lanbook.com/reader/book/166592/#1
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5.2. llepuoanyeckas JiuTeparypa
1. Dnekrponnas oudanoreka GREBENNIKON.RU https://grebennikon.ru/

5.3. HHTepHeT-pecypchbl, B TOM 4YHCJIie COBPeMEHHbIe NMPo(ecCHOHAIbHbIE 0a3bl
JAAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbBIE CHCTEMbI

J1eKTPOHHO-0ubIMoTeuHble cucteMbl (IBC):

1. DBC «IOPAWT» https://urait.ru/

2. OBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAH» www.biblioclub.ru

3. OBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znhanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbubie 6a3bl JAHHBIX:

1. Hayunas snextponHnas ouonmuoreka (HIb) http://www.elibrary.ru/

2. IlomHOTEKCTOBBIE ApXUBBI BEAYIIUX 3allaJHBIX HAYYHBIX XKypHaIOB Ha Poccuiickoi
wiatgopme HayuHbIX xypHaioB HOUKOH http://archive.neicon.ru

3. HamwmonanwpHas onekTpoHHass OuOnnoreka (AOCTYyNm K DJIEKTPOHHOW OMOIHMOTEKe
nuccepranuii Poccuiickoit rocynapersennoi oubmmoreku (PI'B) _https://rusneb.ru/

4. Tlpesuaentckas oudmuoreka um. b.H. Enpumnaa https://www.prlib.ru/

5. Dmnextponnas xoyeknus Oxkchopackoro Poccutickoro ®onna

https://ebookcentral.proquest.com/lib/kubanstate/home.action
6. "Jlekropuym TB" http://www.lektorium.tv/

NHpopmanroHHbIe CIPABOYHBIE CHCTEMbI:
1. Koncynbrant [1toc - cipaBoyHas mpaBoBasi cucteMa (JOCTYII MO JIOKAIbHON CETH ¢
KOMITHIOTEPOB OMOITMOTEKH )

Pecypchl cB00OAHOTO 10CTYyNA:

1. . ABC-ENGLISH-GRAMMAR.COM: MHTEPAKTHUBHOE N3YUEHUE
AHI'JTIMUCKOTI'O S3BIKA ON-LINE http://www.abc-english-grammar.com
2. BBC Russian - Learning English: ayIro/BUICOKYPCHI BBC

http://news.bbc.co.uk/hi/russian/learn_english/

3. FLUENT ENGLISH: CAMOCTOSATEJBHOE W3YYEHUE AHJIMMUCKOI'O
SI3BIKA http://www.fluent-english.ru

4. JIMHIBUCTUYECKUIA I[TOPTAJI AHIJIMICKOI'O S3bIKA
http://www.langinfo.ru

5. Financial Dictionary by Farlex https://financial-dictionary.thefreedictionary.com/

6. The Forbes Financial Glossary https://www.forbes.com/special-report/2011/forbes-
financial-glossary.html

7. Financial Management https://templates.office.com/en-us/Financial-Management

CoOcTBeHHBIC JIEKTPOHHBIE 00pa3oBaTe/ibHble 1 HH(pOPMalOHHbIE pecypchl

KyoI'Y:

1. Cpena moaynpHOro AnHaAMu4eckoro odydenus http://moodle.kubsu.ru

2. ba3a yueOHBIX MIaHOB, yUeOHO-METOMUYECKUX KOMIUIEKCOB, MyOIUKalul 1
koHGepentmii http://mschool.kubsu.ru/

3. bubanorexa nHdopMaMOHHBIX pecypcoB Kadeapbl HHPOPMAIMOHHBIX
obpasoBarenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnextpoHHbIii apxuB qokymentoB KyoI'Y _http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa3oBareibHbIE pecypchl Kadeapbl MHPOPMALMOHHBIX CHCTEM H
TexHonoruii B oopazoBanuu Kyol'Y u Hayuno-metoauyeckoro xxypuana "[LHKOJIBHBIE I'O/IbI"
http://icdau.kubsu.ru/
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6. MeToauuecKkue YKa3aHus AJasl oﬁyqaloumxca M0 OCBOCHHMIO JUCIIUITJINHBI (MOI[y.]Iﬂ)

[Ipy wW3yyeHMM JAWUCLUIUIMHBI HEOOXOIMMO PpPYKOBOJCTBOBAaTbCS METOAUYECKUMU
YKa3aHUSAMH.

N3yuyenne Kypca OCYLIECTBIISIETCS B TECHOM  B3aUMOJECHCTBUM C  JPYTMMHU
HSKOHOMHYECKUMH JucCHHUIIIMHaMU. Dopma U crocoObl M3Y4YEHHUs MaTepuaia ONpeAessIoTCsS ¢
y4eToM CcrHenu@uku u3ydaemMoi Tembl. OJHAKO BO BCEX CIIydasX HEOOXOAMMO OOECIIeYHThH
COUYETaHHE H3YUYEHHUS] TEOPETUYECKOrO0 MaTepuajla, HayyHOro TOJIKOBAHHS TOTO WM HHOIO
MOHATHSA, JABAEMOTO B YUYEOHMKAaX M JIEKIHSIX, C CAMOCTOSTEIHHOM pabOTON OOydaroImmxcs,
BBIIIOJIHEHUEM  IPAKTUYECKMX  3aJaHUl, KOJUIOKBUYMOB  IOJATOTOBKOW  IpE3eHTALUH,
UHJUBUAYAIbHBIX U TPYNIIOBBIX IPOEKTOB, TUCKYCCUH C MPE3eHTAalUel, TECTUPOBAHUE, ydacTue
B POJIEBOM U JEJIOBOM HUIPAX.

OO0mue peKoOMEHJAIMU MO0 OCYIIECTBICHHUIO 3aHSATHUN JIEKIIMOHHOTO W MPAKTHUYECKHUX
(ceMMHapCKOro THIIA) MPEACTaBICHbl B METOJWYECKHX YKa3aHUSAX, KOTOPbIE COCTaBJIECHBI B
COOTBETCTBUU ¢ TpeOoBaHUsAMU DeepabHbIX FOCYIapCTBEHHBIX 00pa30BaTeNbHBIX CTAaHAAPTOB
BbIcIIero oOpasoBaHusl. [IpenHazHadensl st 00ydaromuxcst SKOHOMUYECKOTO (haKyIbTeTa BCEX
CIIEIIMAILHOCTEN " HaIlpaBJICHUN HOATOTOBKH. Pexxum JIOCTyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

JUis yCcnemHoro OCBOEHMSI JAUCUMIUIMHBI WHBAIMJIAMU W JHUIAMH C OrPaHUYEHHBIMU
BO3MOXHOCTSIMU 3/10poBbs (OB3) kimtoueBoe 3HaueHNE UMEET UHAUBUAyalbHas yueOHast pabora
(KOHCYNbTALIMN) - TOTIOJTHUTEIBFHOE Pa3bsCHEHNE yueOHOro MaTepHara.

WnnuBuayanbHble  KOHCYJbTAlMM 1O TPEAMETY SBISIOTCS BaXHBIM  (DPaKTOpOM,
CHOCOOCTBYIOUIUM MHJIMBUYaTU3allii OOYUYEHHS U YCTAHOBJIEHHIO BOCIIMTATEIBHOI'O KOHTAKTa
MeXay I[pernojaBaTeseM U oOydaromuMucs (B TOM 4YHCIE€ HWHBAIMJIOM WIM JIHMIOM C
OTrpaHMYEHHBIMU BO3MOXKHOCTSIMU 370POBbSI).

OOyuaromuiicss MOXET B JOCTaTOYHOM OOBEME YCBOMTb M YCHEIIHO pEaln30BaTh
KOHKPETHBIE 3HAHUS, YMCHHS, HABBIKM ¥ KOMIIETEHIIUU B CBOCH IIPAKTHUYECKOM NESATEIBHOCTH IIPU
BBIIIOJIHEHUH CIIEAYIOIUX YCIOBUM:

1) cuctemarnueckas paboTa Ha y4eOHBIX 3aHATHUSIX I10Jl PYKOBOJACTBOM ITPEIOIABATEIS 1
CaMOCTOsITeNIbHAs pab0Ta MO 3aKPEIICHUIO MOJIyYEeHHBIX 3HaHUI U HABBIKOB,;

2) I0OpPOCOBECTHOE BBHITIOIIHEHUE 33/IaHUH MTPEIIoIaBaTelisl Ha 3aHATHSIX.

MeToau4ecKkre yKa3aHus 0 JICKIIMOHHBIM 3aHATHSAM 110 YYeOHOM TUCIUILINHE

BaxkHbIM KkpuTepueM B paboTe ¢ JIEKIIMOHHBIM MaTepHaJIOM SBJSETCS IOJrOTOBKA
oOyJaronmxcs K CO3HATEIIbHOMY BOCIPHSATHIO IPENojaBaeMoro marepuana. [loaroroBka k
JICKIIMA MOOMIIH3yeT 00ydaroluxcs Ha TBOPYECKYI0 pabOoTy, TJIaBHBIMH B KOTOPOM SIBIISIOTCS
yMeHUs cnymark. Jsg 3QQPEeKTUBHONH pPabOThI C JICKIMOHHBIM MaTepUaIOM HEOOXOIMMO
3a)KCUPOBATh HA3BaHHWE TEMBI, IUIAH JICKIIMM U PEKOMEHIOBAaHHYIO JHuTepaTypy. Ilocie atoro
MPUCTYIIATh K 3aIMCH COJCPKaHUs JeKIMH. B ohopMIIeHUN KOHCIIEKTA JIGKIIUH HEOOXOIUMOCTh
OCTaBJIATh MOJS, KOTOpbIe pabOThl HaA JICKIIMOHHBIM MaTEpPHAIOM. 3aBEpIIAIONIUM 3TaroM
paboThl C JeKIued SBISETCA CaMOCToATeNnbHas paboTa oOydaromuxcs 1o o00paboTke,
3aKpeIUICHUI0 W YIUIyOJCHHIO 3HAaHMW O TeMme. PekoMeHmIoBaHO oOpamarbes K JICKIUSAM
HEOJIHOKPATHO. BO BpeMst JICKITMOHHOTO 3aHATHS IPOBOIUTCS OIIPOC I10 KOHTPOJIBHBIM BOIIPOCaM,
3aJaHHBIM K Ka)KJI0H TEME.

Mertoandeckre yka3aHus MPAKTUYECKUX 3aHATHN (CEMUHAPOB) MO yU4eOHOM TUCIUILINHE

IIpy moAroTOoBKE K MPaKTHMYECKHM 3aHATHUSAM CEMHUHApCKOrO THIA Ieecoo0pa3Ho
UCMOJb30BaTh BCIO PEKOMEHAOBaHHYIO JuTeparypy. OOydaromuiicss IOMKEeH YSCHHUTh
MIPE/UIOKEHHBIA TUIaH 3aHATHUS, OCMBICIMTH BBIHECEHHBIE U OOCYXKIEHHS BOMPOCHI, MECTO
Ka)KJIOT0 M3 BOIIPOCOB B PAaCKpPBITUU TEMBI CEMUHapa. B mponecce MoAroToBKM K CEMHHApY UM
3aKPEIUISIOTCS U YTOUYHSIFOTCS Y’K€ U3BECTHBIE U OCBAaUBAIOTCS HOBbIE KaTeropuu. CTaJKUBasCh B
X0ZIe TOATrOTOBKMA C HEIOCTATOYHO IOHATHBIMH MOMEHTaMH TEeMbl, OOy4aromMHCs JOJDKEH



HaXOJHUTh OTBETHI CAMOCTOSATEIBHO WX (DOPMATM30BaTh CBOM BOMPOCHI JUIS YSICHEHHS MX Ha
CEeMUHape.

Ha nepBom sTane moAroToBKH K MPaKTUYECKUM 3aHATHIO CEMUHAPCKOTO THIIA CIEIYET
BHUMATEJIBHO W3YYHUTh JICKIIMOHHBIM MaTepHal, MpOoOJIeMbl M BOMPOCHI, OCBEUIABIIMECS Ha
JEKIIMOHHBIX 3aHATHAX. [Ipr 3TOM Ba)kHO 0OpaTHTh BHUMAHUE HA HAYYHBIE KATETOPUHU, TIOHATHS,
OTpeJIeIeHNs, KOTOPhIE UCIIOJIb30BAII JIEKTOP JIsl PACKPBITUS COJACP>KaHUS TEMBI.

Bo BpeMs mpakTHUYeCKOro 3aHATHS CEMHUHAPCKOTO TUIIA TPOBOIUTCS OMPOC B IMUCHbMEHHOM
dbopMe MO KOHTPOJBHBIM BOMPOCAM, 3aJaHHBIM K KKIOW TEME WJIH OCYIIECTBISETCS,
JMCKYCCUOHHOE 3aHsATHE (3allMTa MPEe3CHTAIuN). Bompockl OOBSIBISIOTCS MpEnoiaBaTeieM Ha
NpeAbIIyIeM CEMUHAPCKOM 3aHSTHU M, KaK MPaBHIIO, OHU KOPPEIUPYIOTCS C BOMPOCAMH,
COJIEpKAIIMMUCSL B COOTBETCTBYIOIIEH TeMe y4eOHOW MporpamMMmbl, HO MPENOJaBaTeb BIpaBe
3a/1aTb ¥ HEKOTOPBIE APYTrHE BOIPOCHI, OTHOCSIIMECS K TeMe cemuHapa. [Ipu moaroroBke k
CEMUHAPCKOMY 3aHSTHIO CIIEIyEeT TaKKe PyKOBOACTBOBATHCA METOJIMYECKUMH PEKOMEHAANSIMU
0 KaXkJ10i1 yueOHOIl TeMe, coaepKallluMHCs B IJIaHaX CEMHUHAPCKUX 3aHATHI.

[IpakTUueckue 3aHATHSI CEMUHAPCKOTO THIIA COTJIACHO MporpamMme yueOHOM TUCIIUIUTNHBI
npoBoaATcst B (hopmMe CBOOOAHOM MMCKYCCUM TMPU aKTMBHOM Y4YacTHHU Bcex oOydaromuxcs. B
TaKUX CIydasX y KaXJI0Tro OOyYaromIerocs MUMEETCs] BO3MOXHOCTh MPOSBUTH CBOM TO3HAHUSA:
JIOTIONHSATH BBICTYMAIONINX, BBICKA3aTh aJIbTEPHATUBHBICE TOUKH 3PEHUS M OTCTaMBaTh WX,
MOMPABJIATh BBICTYIAIOIINX, 3aJaBaTh MM BOIPOCHI, MpeIarath s OOCYXICHUS HOBBIC
npoOJeMbl, aHATM3UPOBATh MPAKTUKY MPUMEHEHHS 3aKOHOJATEIhCTBA IO paccMaTpUBaeMOM
npoGiieMaTukKe.

Ha mnpakTtuyeckoM 3aHSITHUM CEMHHApCKOTO THIA KaXAblil o0Oydaroluiics HMeeT
BO3MOXKHOCTh KPUTHYECKH OIICHWTHh CBOWM 3HAHUS, CPAaBHUTH CO 3HAHUSAMU W YMEHUSMH HX
W3JIarath JPYrux OOYyYaromIUXcCs, CleiaTh BBIBOABI O HEOOXOAMMOCTH Oosiee yriayOJeHHOU W
OTBETCTBEHHOW pabOTHI HajJ OOCYXIJaeMBIMH BOMpOCaM IO KaxaoW Teme. B xome 3aHsTus
CEMHHApPCKOTr0 THUIMAa Ka)Ablii 0OydarolIUiiCs OMUpaeTcss Ha CBOM KOHCIEKTHI, CIEIaHHbIEe Ha
JIEKIIMU, COOCTBEHHBIE BBITUCKU U3 YUeOHUKOB, IEPBOMCTOYHUKOB, CTaTEH, IPYToi TUTEPATypHI,
Ha rJI0ccapuil o JaHHOW TEME.

CemuHap Kak pa3BUBamIIas, akThBHas (opma y4eOHOro Tmpolecca CIOCOOCTBYET
BBIPA0OTKE CaMOCTOSTEILHOTO MbIIeHUsT O0yuaromierocs, GopMupoBaHui0 HHHOPMAITHOHHON
KyJbTYpbl. B pamkax mpakTHUeCcKHUX 3aHSATHI CEeMHUHApCKOro THUIa o0ydarouiemMycs MpeacTOUT
pabota no HeckonbkuM HampasieHusiM: KomnokBuym, Konrponbusie Bonpockl, TectupoBanue,
[ToaroroBka npe3eHTanuu

Meroanueckue yka3zaHus K TPOBEICHUIO CAMOCTOATEIIbHON PabOThI

OO0mme peKOMEHAIMH 10 OCYIIECTBICHUIO CaMOCTOSATEILHON pabOThl MPEACTABICHBI B
METOJMYECKUX YKa3aHHUAX, KOTOPBIE COCTABJICHBI B COOTBETCTBUH ¢ TpeOoBaHUsIMHU DeiepaibHBIX
roCy/IapCTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTOB BBICHIETO 00pa30BaHHUS U YTBEPXKICHHI Ha
3aceqanun CoBeta skoHoMudeckoro ¢axynsreta ®I'BOY BO «KyO6I'Y». Ilpennasnauens amns
o0yJaronmxcs SJKOHOMUYECKOTO (PaKyIbTETa BCEX CIENUANbHOCTEN U HAMPABIECHUA MOITOTOBKH.
Pexxum moctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

CamocTtosTenbHass paboTra OOy4aromMXCsS [0 JAUCHUIUIMHE TPOBOJUTCS C LENbIO
3aKpEIUICHUS W CHCTEMATHU3alldd TEOPETHYCCKUX 3HaHUH, (OPMHUPOBAHMSA IPAKTUUECKUX
HABBIKOB 10 WX MPUMEHEHHIO B BBIOPAHHOM MpeAMETHOM 00acTH.

CamocTtosiTennbHast paboTa BKIIOYAET: M3yYEHHE OCHOBHOM U JIOMOJHUTEIHHON
JTUTEepaTyphl, MpopaboTKa M TOBTOPEHHE JEKIIMOHHOTO MaTepuaia, MaTepuana yd4eOHOU u
HAy4YHOM JUTEpaTyphl, MOArOTOBKA AUCKYCCUH (TIpe3eHTalnii), MOArOTOBKA K TECTUPOBAHUIO U
MOATOTOBKA K POJIEBBIM U JIEJIOBBIM UTPaM.

Jlis TMOATOTOBKHM K JIEKIHUSAM HEOOXOJUMO H3YYUTh OCHOBHYIO U JOMOJHUTEIHHYIO
TUTEPaTypy MO 3asBIECHHON TeMe 1 00paTUTh BHUMAHHE Ha T€ BOMPOCKI, KOTOPBIE MPeIaratoTcs
K PacCMOTPEHMI0O B KOHLE KaxJoh TeMbl. [Ipy M3ydyeHHMHM OCHOBHOW M JIONOJHUTEIBHOU



JUTEPaTyphl, OOYJAIOUINIICI MOXKET B IOCTATOYHOM OOBEME YCBOUTH M YCHEIIHO peaTnu30BaTh
KOHKPETHBIE 3HAHUS, YMEHUS, HABBIKK U KOMIIETCHIIUU TIPY BBIIOJHEHUH CIIEAYIOIINUX YCIOBHIA:

1) cucremaruyeckas paboTa Ha y4eOHBIX 3aHSATHSX IOl PYKOBOJCTBOM IIPEIOIaBaTEeNs U
caMoCTOsITeNIbHAs paboTa Mo 3aKPETICHHUIO MOJyYECHHBIX 3HAaHUI U HABBIKOB,;

2) 100pOCOBECTHOE BBIMOJIHEHUE 33 JaHUI TIPEIIOaBaTEe sl Ha 3aHATHSX;

3) BBISICHEHHME M YTOYHCHHE B3aUMOCBS3CH OTICIBHBIX pa3/IeiOB  JAMCIHUILIAHBIL,
WCIIOJIB3yEMBIX METOJIOB, XapaKTepa MX MCIIOJIb30BAHUS B IPAKTUIECKOM JIEATETLHOCTH;

4) CONOCTaBJICHUE TOYEK 3PCHHsS PA3JIUYHBIX ABTOPOB IO 3aTPAarMBaeMbIM B yueOHOM
Kypce mpoOiieMaM; BBISBICHHE HETOYHOCTEH M HEKOPPEKTHOTO H3JIOKEHUS Marepuaia B
MEPUOIMIECKON U CHENHMATIBHON JIUTepaType C IEIbI0 MCIIOJb30BAaHMS PA3IMYHBIX UCTOYHHUKOB
nHGOPMAIUHY IS TIOATOTOBKYU K JAUCKYCCHUSM;

5) pa3paboTka MmpeyIoKeHU MPENoIaBaTeNi0 B YaCTH COBEPIIICHCTBOBAHUS TOAX0I0B K
OCBOCHHIO y4€OHOM AUCIUTUIUHBI.

IIpn ocymiecTBIE€HHMH CaMOCTOATEIBHOIO M3Y4YEHMsI MaTepuana oOydarouuics
HEO0OXOUMO COOMI0aTh CIEAYIOINE METOJUYECKUE PEKOMEHJAllMM: HauuHaTh HU3y4EeHHE
Martepuana ¢ paboThel HaJ oOydaromiel MporpaMMoi, OXBaThIBaloOIIE BECh HOPMATHUBHBIN Kypc
rpaMMaTHKH;, CaMOCTOSITEIbHO KOHTPOJHMPOBATH YCBOGHHE MaTepHalia IyTeM BBIOJHEHHUS
COOTBETCTBYIOIIUX TPEHUPOBOUHBIX YIIPAKHEHHIA;

B x0/1e caMOITOATOTOBKH K 3aHATHSIM U TEKYIIEMY H HTOTOBOMY KOHTPOJITIO 00yYaIOIIHIACS
JIOJKEH OCYIIECTBIISATh COOp M 00pabOoTKy MaTepHasioB 10 33JaHHON TeMaTHKe Kypca, HCTIONb3Ys
IpPU  3TOM OTKPBITBIE HCTOYHHKH WHQOpManuu (MyONMKalWu B HAYYHBIX H3IaHUSX,
AHAJTMTHYECKHE MaTepHalbl, peCypchl ceTh MHTEpHET | T.I.), a TaKKe MPAKTUIECKUH OMBIT U
JOCTYTHbIE MaTepuaibl 00beKTa BBIOPAHHOM MM TE€MbI TUCKYCCHH (ITPE3CHTALINH).

KoHTpons 3a BBHIMONHEHHEM CaMOCTOSTEIBHON pabOTHl MPOBOMUTCS TPH H3YyYCHUU
Ka)/I0M TeMBI AUCIUTUINHBI Ha JICKIIHOHHBIX U TIPAKTHYECKUX (CEMUHAPCKUX ) 3aHSATHSIX.

DopMBI KOHTPOJISI CAMOCTOSTEIIBHONU PaOOTHI:

KomnoxkBuym

KonTposbHbIE BOIPOCHI
TectupoBanue

[ToaroroBka mpe3eHTauu
[ToaroroBka aBTOPCKOro TPEHUHTA

aogrwdE

1. KonmokBuyM mpeacTaBisieT co00i BUJ y4eOHO-TTPAKTUUECKOTO 3aHATHsI, HA KOTOPOM
MPOUCXOAUT COBMECTHOE OOCYXXJIEHHE TIOJI PYKOBOACTBOM IPENOAABATENIsI JOCTAaTOYHO
IIMPOKOro Kpyra mpoOsneMm. Kak mpaBuiao, Ha CTYJEHYECKHX KOJUIOKBHYMaX OOCYXIArOTCS
OTJICTILHBIE YaCTH KAKOW-TMOO KOHKPETHOM TEMBI, pa3liell OJHOTO M3 3aHATHH, YTOOBI MOHSTH
MPaBUIILHOCTh €r0 YCBOCHHUS YYaIlMMHCS W M30eKaTh HEIONMOHUMAaHUS BOKHEUIIIMX BOIPOCOB.
Hannast popma 3aHATHI HEPEIKO OXBATHIBAET BCEBO3MOXKHBIE BOMPOCHI M TEMbI U3 U3Y4aeMOI0
Kypca, He BKJIIOUCHHBIE B TEMbI PAKTUYECKUX U CEMUHAPCKUX YUeOHBIX 3aHATUN. OJJHOBpEMEHHO
KOJUIOKBUYM - 3TO W (opMa KOHTpPOJs, Pa3sHOBUIHOCTh MAacCOBOTO OIpPOCa, MO3BOJISIONIAS
MIpernoaBaTellio B CPAaBHUTEIHLHO HEOOJIBIION CPOK BBIICHUTh YPOBEHb 3HAHUM 00yYaIOIINXCs 110
KOHKpeTHOU mpobieMe. KonmokBuyM 0OBIYHO MPOXOAHUT B (OPME ITUCKYCCHH, B X0JIe KOTOPOU
oOy4arommmMcsi  MPEeIOCTaBIAETCS BO3MOXHOCTh  BBICKAa3aTh CBOK TOYKY 3pEHHS Ha
paccMaTtpuBaeMyro MpoOlieMy, YYUThCs OOOCHOBBIBATh M 3alllMINATh €€. ApPryMEHTUPYS U
OTCTanmBas CBOE MHEHHUE, OOYYaroIIHiicsS B TO K€ BpeMs IEMOHCTPUPYET, HACKOIBKO TTTyOOKO U
OCO3HAHHO OH YCBOWJI U3y4YE€HHBIN MaTepuall.

2. KoHTposibHBIE BOINPOCHI - 3aKPEIUIEHHE TEOPETUYECKUX OCHOB M IPOBEpKa 3HAHUI
oOydaronuxcs Mo BOMPOCAaM TEOPETHUECKUX OCHOB M3y4aeMOMl IUCHMILIUHBI M aKTyalbHBIM
BOMPOCAM OSKOHOMHKH, YMEHHE NOoJI0MpaTh, aHAIM3UPOBAaTh H 0000mIaTh MaTepuabl,
PACKpPBIBAIOIIMUE CBSI3U MEXKIY TEOPUEU U IIPAKTUKOM.

3. TectupoBaHue - NEHCTBEHHBIH CIOCOO MPOBEPKU 3HAHUN. TeCThl MO3BOJSAIOT OYEHBb
OBICTPO MPOBEPUTH HANMYKE 3HAHUHN y 00yJaromuxcs 1o BeIOpanHOM Teme. KpoMe Toro, TecTsl



HE TOJIBKO ITPOBEPSIOT 3HAHMS, HO U TPCHUPYIOT BHUMATEIILHOCTbD, YCUAUYNBOCTh U YMEHHE OBICTPO
opueHTHpOBaThCs. [Ipu MOATOTOBKE K PEHICHUIO TECTOB HEOOXOIUMO MPOopadboTaTh OCHOBHEIE
KaTeropus U MOHSATHUS JUCIUIUIMHBI, OOpaTUTh BHUMAHKE HA KITFOYEBBIC BOIIPOCH TEMBI.

4. TlogroToBka npe3eHTauu

MynbTUMEIUITHBIE TPE3EHTAIIUN UCIIOJIB3YIOTCS ISl TOT0, YTOOBI BRICTYIIAOIINN CMOT Ha
OO0JIBIIIOM 3KpaHe MIM MOHHTOPE HArJISHO IMPOJIEMOHCTPUPOBATH JIOTIOTHUTEIHHBIC MATCPHAIIBI
K cBoeMy cooOmeHuto: (otorpaduu, BUACO3aNMUCh XUMUYSCKUX U (U3NICCKUX OIBITOB, R-
CHUMKHU, TpaduKH TEMIICPATYPHBIX KPHBBIX M JIp. OTH MaTepUabl MOTYT TakXKe OBITh
MTOJIKPEIUICHBI COOTBETCTBYFOIIMMU 3BYKO3AIUCIMHU.

BeimonmHenne  mpe3eHTANWMid  MO3BOJIACT  JIOTHYECKH  BBICTPOUTH  MaTepHall,
CHUCTEeMATH3UPOBATh €ro, IMPEACTAaBUTh K 3alUTe, MPUOOPECTH OIBIT BBICTYIUICHHS TIEpe]
ayuTopuei, popMUpyeT KOMMYHHUKATUBHBIC KOMITETCHITMH 00YJarOIIHXCS.

JIJIs ONTUMAITEHOTO OTOOpPA CoIep KaHMs MaTepralia paboThl B TIPE3CHTAIIMH HEOOXOIUMO
BBIJICITUTE KITFOUEBBIC TIOHSATHUS, TEOPUH, TPOOJIEMBI, KOTOPHIC PACKPBIBAIOTCS B MPE3CHTAINH B
BHJIE CXEM, Iuarpamm, TaOJWIl, C yKa3zaHWeM aBTOpoB. Ha kaxjaom crnaiie ompenemnsieTcs
3aroJIOBOK IO COJICPKaHUIO MaTepHaa.

[Ipesentanuss He pomxkHa ObITh He MeHblie 10 crnaiinoB. OObeM MaTepuana,
MIPEJICTaBICHHOTO B OJHOM CJIaliJie TOJDKEH OTPakaTh B OCHOBHOM 3arojIOBOK ClIaiifia.

AJNTOPHUTM BBICTPAWBAHUS MTPE3CHTAIIMH COOTBETCTBYET JIOTHYECKOM CTPYKTYpE paObOThI H
OTpaXKaeT MOCIIe0BATEILHOCTh €€ ITAIOB.

Jis  odopMIleHUS CIIaliJIOB TIPE3CHTAIMU PEKOMEHIYeTCS HCIOJb30BaTh IPOCTHIC
mabiioHsl  0€3 aHWMaluH, COONIOAATh €IWHBIA CTUIhL OGOpMIICHHMs BceX ciangoB. He
pPEKOMEHIyeTCs Ha OJTHOM Cllaiijie MCIIONIb30BaTh Oosiee 3 IBETOB: OAWH Ui (OHA, OAWH YIS
3aroJIOBKOB, OJIMH 15l TeKcTa. CMeHa CIIaiiIoB yCTaHABITUBACTCS 110 MICTUKY.

MpudT, BIOMpaeMblil 1715 Mpe3eHTaluu JOKEH 00eCeunBaTh YATAEMOCTh Ha SKpaHe U
OBITH B Mpezenax pa3MepoB - 18-72 0T, 4ro obecnieunBaeT MPe3eHTa0ETbHOCTh IPEICTABICHHON
napopmanuu. [lpudT Ha crnaiimax Tpe3eHTAMH AOHKEH COOTBETCTBOBATH BBHIOPAHHOMY
mabaony opopmiienus. He cnenyer ucnonb3oBath pazHubie Lpu@Thl B 01HOM npezenTanuu. [lpu
KOMMPOBAHUU TeKcTa U3 mporpammbl Word Ha craiifi OH JTOJIKEH ObITh BCTaBJEH B TEKCTOBBIE
paMKH Ha ciaiiae.

B npesenranuu matepuan 1enecooOpazHee MPEACTaBIATh B BHJE TaONUI, MOJENEH,
MIPOrPaMM.

5. [ToaroroBka aBTOPCKOro TPEHHUHTA.

TpeHuHrn SBISIIOTCS OTIMYHBIM CPEICTBOM MPO(PECCHOHAIBHOTO U JMYHOCTHOTO
pa3Butus. TpeHepoM BBICTyHaeT oOydaromuiica. Tema TpeHHHra BbIOUpaeTcs CaMOCTOSTEIbHO
WK BMecTe ¢ npenojaBatesneM. CTpyKTypa TPEHHHra MOXeET ObITh Pa3sHOW B 3aBUCHMOCTH OT
ueneit u cneuuduxu. 1. BerynurenbHas uyacTh TpPEHHMHIa MOXET BKJIIOYATH CIIEAYIOLINE
AIIEMEHTHI: MPEACTABICHUE TPEHEPa, MPECTaBICHUE YYAaCTHUKOB, HHOOPMUPOBAHUE O LIESIX U
3a/layax TPEeHUHTa, UHHOPMHUPOBAHUE O TJIAHE 3aHITHI, BEIPA0OTKa HOPM KOMaHIHOM paboThI. 2.
OcHoBHas yacTh TPEHUHIa HAIpaBlieHA HA JOCTIKEHUE MOCTABIIEHHBIX 1eneil. Beibop meTonos
B3aUMO/ICHCTBUS B TPEHUHIE 3aBUCHUT OT Pa3HBIX yCIOBUII (pelraeMble B TPEHUHTE 3a]1a4u, TPYIIa
U €€ COCTaB, YCJIOBUS NPOBEACHUSA TPEHUHTa). TpeHep MOXKeT BhIOpaTh pa3IUyHbIE METOJbI
B3aUMO/JICHCTBUS C TPYNION (JEKIusl, AEMOHCTpAIs, JUCKYCCUs, POJIEBbIE UTPHI, PA3SMUHKU U
ap.). 3. 3akiarounTenbHas 4acTh TPEHHHTA MOCBSIEHA MOJBEIECHUIO UTOTOB, OLIEHKE TPEHHUHTA,
MPOILAHHUIO.

Tpenep momkeH 4eTko chOpMyIHpPOBATh LETH TPEHUHTA U 3a(QUKCHPOBATH OKUIAEMbIE
pe3ynbTathl TpeHuHra. TpeHep pazpabaTeiBaeT MiiaH 3aHsATul TpeHuHra. [logdop MeToanueckux
¢dopmaroB 3aBUCUT OT 1eiei TpeHuHra. CoaepkaHue 3aJaHUi JOJDKHO OBITH COTJIACOBAHO C
TeMOU TpeHuHra. HaBbIku BeleHUs IPE3EHTALMU SBJISIFOTCS OCHOBOIOJIAraIOIMMU 711 TPEHEpa.
Tpenep He nomkeH 3a0bIBaTh O TOM, YTO B JI€J€ CO3JIaHHUS UMHKa HET Melloueil. 3/1ech BaXKHO
BCE: MOSIBJIICHUE B ayIUTOPUHU, PEUb, )KECTHI, 11032, 3PUTEIIbHBIA KOHTAKT, ABWKEHUS, OOIIEHHE C



ayuTOpueil (OTKPBITBIE M 3aKpbIThie BONPOCHI). TpEeHUHr jyunie 3akaHYMBaTh BoBpeMms. Jlis
MOJIBEICHUSI UTOTOB HYXKHO IOATOTOBHUTHCSA. TpeHep AoinKeH n30erarh CinadbIX 3aKITIOUCHHA.
Y4aCTHUKHM TPEHHMHIra MOTYT MCIBITHIBATH YyBCTBO HEIOBKOCTH, TAK KaK OHH IIOJIY4YUIIU HOBBIE
3HaHUA, HaBBIKM, OJHAKO He 3akpenunu ux euie. [lo 3aBeplieHMIO CiylIaTeny OLEHUBAIOT

3¢ (hEeKTUBHOCTh TPCHHHTA.

7. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne 1o JUCuuIInge (Moayaio)

HaumenoBanue CIICMaJIbHBIX

OCHAaIIIEHHOCTH CITEeIMATBHBIX

Hepet{eHL JIMOCH3UOHHOI'O

MIPOBEICHUS TEKYILIETO KOHTPOJSA U
MIPOMEXKYTOUHOM aTTecTaluu
50401

MTOMEIIEHHUI MIOMEIIEHU I IPOrPaMMHOTO 00eCIeYEeHHUS
VYuebHas ayJIUTOpHS s | [locamounsix mect: 64. YueOnas | Microsoft Windows 8, 10,
MIPOBEJICHUS 3aHATHH JICKITHOHHOTO, | McOelb, JIoCcKa MarHuTHO- | Microsoft Office Professional Plus
CEMHMHAPCKOT0 THIIA, JUI | MapKepHas

[Ipoexrop EpsonEB-420 — 1mt

VYuebHas ayJIMTOpHS JUIst
MPOBEICHHUS 3aHSTHI JICKIIMOHHOTO,
CEMHHAPCKOT0 THIIA, JUTSt

NIPOBEJICHUS TEKYIIET0 KOHTPOJI U
MIPOMEXKYTOYHOM aTTecTaluu
2027n

IMocamounbix Mect: 40. YdeOuas
Mebenb, JIocKa MarHUTHO-
MapKepHast

[Mpoexrop EpsonEB-420 — 1t

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VYueOHble ayJIMTOPUU JUIst
KYPCOBOT'O HPOEKTHPOBAHHUS
(BBIMOJIHEHHUS KyPCOBBIX padoT)

MebGenb: yueOHas MeOeb
TexHmueckne cpecTBa O0YUCHUSL:
9KpaH, MPOEKTOP, KOMITBIOTEP

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Hns

CaMOCTOSITEIbHOU

paboTel  OOydYaromuxcs

MPEAYCMOTPEHBI

TIOMEIICHMS,

YKOMITJICKTOBaHHBIC CIICIIUATM3UPOBAHHON MeOeIbi0, OCHAIIEHHBIE KOMITBIOTEPHOW TEXHUKOH C
BO3MOKHOCTBIO MOJKITIOUEHUST K ceTn «HTepHeT» M oOecreueHHeM JOCTyNa B AJIEKTPOHHYIO
nH(POPMaMOHHO-00Pa30BaTEILHYIO CPEY YHUBEPCUTETA.

HaumenoBanue nomeueHui st
CaMOCTOSITENILHOM PaboThI
00yYaroIuXxCcs

OcHameHHOCTh NOMEIIEHUH 11
CaMOCTOSATENIbHON PabOTHI
obyJarommxcs

[lepedeHb NMLIEH3MOHHOTO
MPOTPaMMHOT0 00ECIICUeHU S

TTomenienue mis caMmOCTOSTEILHOM
padoThl 00y4aronmxcs (YUTaTbHBIN
3an Hay4Hoii Ou0iamoTex)

Meo0enb: yueOHas Mebenb
KoMrutekT — crenuann3upoBaHHOM
MeOemH: KOMITBIOTEPHBIE CTOJbI
Ob6opynoBanmue: KOMITbIOTEpHAS
TEeXHHKAa C TONKIIOYEHHEM K
UH(POPMAIIOHHO-
KOMMYHHUKAaLMOHHON
«HTepHeT» M HOCTYIOM B
NIEKTPOHHYI0  MH(pOPMAIIMOHHO-
00pa30oBaTeNbHYIO cpeny
o0pa3oBaTeNbHOW  OpraHH3alUH,
BeO-KaMepbl, KOMMYHHKAIHOHHOE
obopynoBaHue, oOecreunBaroIee
JOCTyl K  CeTH  HWHTEpHET
(mpoBogHOE COEUHEHNE u
OeCrpoBOZHOE  COSAMHEHHE 10
texuomoruu Wi-Fi)

CCTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TTomenieHue s caMmOCTOSTEILHOM
paboTsl obyuaronmxcs (aym.213 A,
218 A)

Vuebuas mebenb, MOY — 1 mr.,
MpUHTEp — 2 IIT., TEPMHUHAIbHBIC
cTaHmuu — 31 mT., TepMUHATBHEBIE
CTaHIMM C HAyIIHUKaMU — 5 mIT.,
TEPMHUHAIBHBIC CTAaHLUHA C
KOJIOHKaM# — | IIT. TEpMHUHAIBHBIC
CTaHUMM C Haknagkamu bpaiinsg Ha
KIIABHATYpy — 2 IMIT.

Microsoft Windows 8§, 10,
Microsoft Office Professional Plus




WORKING PROGRAM OF DISCIPLINE (MODULE)
PRACTICE OF INTERCULTURAL COMMUNICATION
IN THE PROFESSIONAL SPHERE

1 Aims and objectives of studying the discipline (module)

1.1 The purpose of mastering the discipline

Formation of systemic knowledge and speech skills in a foreign (English) language and
activation of vocabulary and speech structures in the professional sphere at conducting business
negotiations and business correspondence in the sphere of business communicative and
intercultural communication.

1.2 Tasks of the discipline

— to provide the necessary amount of theoretical knowledge, skills and abilities to learn and
comprehend the acquired knowledge in a foreign (English) language in the sphere of business and
intercultural communicative communication;

— ensuring the assimilation of knowledge on the theory of business communications in
Russian and English in oral and written forms when interacting with business;

— mastering of professional terminology and cultural speech skills for business
communication, preparation of business documentation when working with foreign contractors of
different countries;

— formation of holistic ideas about methods of analysis and synthesis of business
information in English and cross-cultural bases of business communication;

— motivation to promote the establishment of not only business contacts but also
intercultural relations, to treat with understanding and respect the spiritual values of other nations;

— expansion of background knowledge in the professional sphere of intercultural
cooperation;

— stimulating the formation of general cultural and general professional competences of a
master student through the development of listening comprehension of the interlocutor's speech in
the course of a conversation of a business nature, the ability to extract the necessary information,
disclosure of the principles of oral presentation of companies and business ideas, planning business
meetings in a foreign (English) language;

— developing practical skills of communication on professionally-oriented topics;

— developing skills of using lexico-grammatical models in a professional context.

1.3 Place of the discipline (module) in the structure of the educational program

The discipline "Practice of intercultural communication in the professional sphere™ belongs
to the part formed by participants of educational relations of Block 1 "Disciplines (modules)™ of
the curriculum. According to the working curriculum the discipline is studied in the 1st semester
of full-time education and the 2nd year of correspondence education. Type of intermediate
certification: credit.

The knowledge obtained during the study of the discipline can be used in writing a report
on research work, graduate qualification work and in subsequent practical activities.



1.4 List of planned learning outcomes of the discipline (module), correlated with the
planned results of the educational program mastering

The study of this academic discipline is aimed at the formation of the following
competencies in students:

Code and name of the indicator* Learning outcomes of the discipline
of competence achievement (know, know how, skill (possess, can perform labor action))

UC-4 Able to apply modern communicative technologies, including in a foreign language(s), for academic
and professional interaction

Knowledge of:

Fundamentals of business communication, fundamentals of effective
interpersonal communication, fundamentals of effective oral and written
communication

Ethics and norms of business communication, rules of negotiation, methods of
conducting business negotiations

Fundamentals and rules of effective presentations;

Rules of abstracting, annotating and editing texts

Skills:

Communicate with colleagues, subordinates and potential partners using
modern means of communication;

Observe the norms of ethics of business communication with partners;

Prepare documents, conduct business correspondence and negotiations in
Russian and foreign (English) language to coordinate work;

Create multimedia accompaniment of a speech/scientific report;

Create and edit texts for scientific and professional purposes; abstract and
annotate information

Use business communication skills in the field of his/her professional activity to
coordinate professional/academic interaction, including in a foreign language
Possess the ethics and culture of dialog, writing in the process of business
negotiations; methods of establishing and maintaining business contacts to
achieve the set goals

Possesses skills of working with special programs for creating presentations
Uses skills of perception and analysis of information for processing texts,
including in a foreign language

UC-5 Able to analyze and take into account the diversity of cultures in the process of intercultural interaction
Knows:

Basic regularities of interaction between society and business in the process of
intercultural interaction

Ethical norms of communication with colleagues and foreign partners

IlUC 4.1

Applies modern communication
technologies, including in
foreign language(s), for
academic and professional
interaction

Skills:
IUC5.1 Process the obtained results, analyze and comprehend them taking into account
Demonstrates the ability to cross-cultural features of different countries.

analyze and take into account | Apply the rules of ethics, business communication and intercultural

the diversity of cultures in the | communications

process of intercultural Possesses:

interaction Skills of cross-cultural communication, ensuring the adequacy of social and
professional contacts; principles of tolerance, ethno-cultural ethics, assuming
both respect for the uniqueness of foreign language culture and preservation of
commitment to the values of native culture

Skills of using creative potential to manage the processes of business
communication and communications in the process of intercultural interaction




Learning outcomes of the discipline are achieved in the framework of all types of contact
and independent work of students in accordance with the approved curriculum.

Indicators of competence achievement are considered to be formed when the corresponding
learning outcomes are achieved.

2. Structure and content of the discipline
2.1 Distribution of labor intensity of the discipline by types of work

The total labor intensity of the discipline is 2 credit units (72 hours), their distribution by
types of work is presented in the table below.

Bupt pabot Form of study
full-time part-time
1 semester 2 course

Contact work, including: 24,2 12,2
Auditorium classes (total): 24 12
lecture classes - -
laboratory classes - -
practical classes 24 12
seminar classes
Other contact work: 0,2 0,2
Control of independent work (CSR)
Intermediate certification (ICR) 0,2 0,2
Independent work, including: 47,8 56
Colloguium 7,8 10
Control questions 10 10
Testing 10 12
Presentation 10 12
Preparation of author's training 10 12
Control: 3,8
Preparation for credit
Total labor intensity hours 72 72

including contact work 24,2 12,2

credit unit 2 2




2.2 Content of the discipline

Distribution of types of academic work and their labor intensity by sections of the
discipline.

Sections (topics) of the discipline studied in the 1st semester (full-time education)

Number of hours
. . Auditorium |Extracurr
Ne Name of sections (topics) = work icular
E activities
L |[PZ|LR| SRS
1 The concept and types of business communications. 12 4 8
2 Features of intercultural communication 12 4 8
3 Forms of business communications. 12 4 8
4 Professional ethics and etiquette in business communications. 12 4 8
5 Digital etiquette 12 4 8
6 Functional Business English Communications. 11,8 4 7.8
TOTAL by discipline sections 71,8 24 47,8
Intermediate certification (ICR)
Preparation for current control 0,2
Total labor intensity of the discipline 72

Sections (topics) of the discipline studied in the 4th semester (correspondence education)

Number of hours
. . Auditorium | Extracurr
Ne Name of sections (topics) = work icular
2 activities
L |[PZ|LR| SRS
1 Tonsimue u 6u0bl 0eI08bIX KOMMYHUKAYULL. 10 2 8
The concept and types of business communications.
2 OcobeHHoCmU MENHCKYTbIYPHOU KOMMYHUKAYUY 12 2 10
Features of intercultural communication
3 Dopmbl 0e108bI1X KOMMYHUKAYUL. 10 2 8
Forms of business communications.
4 HpOdJECCMOHCUZbHa}l IMUKA U dIMUKEM 8 0elOGbIX KOMMYHUKAYUSAX. 12 2 10
Professional ethics and etiquette in business communications.
5 Digital-omuxem. Digital etiquette 12 2 10
Tunuunvle KOMMYHUKamueHbvle ¢yHK14MM AUYHO20 U MEHCIUUHOCIMHO20
6 xapaxmepa 6 0enoevix nepezosopax u becedax. Functional Business English|12 2 10
Communications.
TOTAL by discipline sections 68| 4 | 8 56
Control of independent work (CSR)
Intermediate certification (ICR) 0,2
Preparation for current control 3,8
Total labor intensity of the discipline 72

Note: L - lectures, PL - practical classes / seminars, Lc - laboratory classes, SRS - student's independent work



2.3 Content of sections (topics) of the discipline

2.3.1 Seminar-type classes

Name of section (topic)

Content of section (topic)

Form of current
control

The concept and types of
business
communications.

The concept and functions of communication. Communication
process and its stages. Communication models and their
application. Simple communication model with feedback.
Network analysis model of communication networks.
Transactional communication model. Verbal and non-verbal
communication means. Basic rules of business communication
and practical application in English.

Test Questions (TQ)

Features of intercultural
communication

Features of intercultural communication

National features of business communication. European
business culture: England, France. Germany. Spain. North
American business culture: United States of America, Canada.
Business culture of the East and Arab countries: Japan, South
Korea, China, Arab countries

Control questions

(QC)

Colloquium

Forms of business
communications.

Forms of business communications.

Business conversation. Business meetings. Business meeting.
Self-presentation.  Presentation.  Features of  business
correspondence: General rules of business correspondence.
Written documents. The contract as a written document. CV.
Drawing up annotations.

Test (T)

Colloguium

Professional ethics and
etiquette in business
communications.

Professional ethics and etiquette in business communications.
Professional Ethics: Basic Principles of Professional Ethics.
Professionalism as a moral personality trait. Types of
professional ethics. Codes of professional ethics. Business
Etiguette. Etiguette in the culture of appearance.

Test Questions (T)

Digital etiquette

Digital etiquette

The basics of digital etiquette. Principles of digital etiquette. Choosing a
digital communication channel. Using asynchronous communication.
Online conferences and. Video calls. Chats. Messengers. Corporate
messengers. E-mail correspondence.

Presentation (P)

10.

Functional Business
English Communications.

Functional Business English Communications.

Communication barriers and ways to overcome them.
Psychology of behavior in the process of business
communications:; Creating a favorable psychological climate.
The formulation of questions and the technique of answering

them. Conflict management techniques.

Test (T)

Preparation of
author's training
(C-T)

2.4 List of educational and methodical support for independent work of students in
the discipline (module)

No Bux CPC Ilepeuers yaeOHO-METOIYECKOTO 06ecnequI/I;1 JTUACLHUIUIMHEI 110

BBIITOJIHCHHUIO CaMOCTOSTCIIBHON

1 Lecture classes and Methodological instructions for preparation for lecture and seminar classes.

seminar classes Approved at the meeting of the Council of the Faculty of Economics of FSBEU

VO "KubSU". Minutes Ne 1 of August 30, 2018. Access mode:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 Preparation of essays, |Methodological guidelines for the preparation of essays, essays, term papers.

abstracts, term papers. |Approved at the meeting of the Council of the Faculty of Economics FSBEU

VO "KubSU". Minutes Ne 1 of August 30, 2018. Access mode:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Independent work of  |Methodological guidelines for the implementation of independent work of

students students. Approved at the meeting of the Council of the Faculty of Economics

FSBEU HE "KubSU". Protocol Ne 1 of August 30, 2018. Access mode:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya




Educational and methodical materials for independent work of students with disabilities
and persons with disabilities (PWD) are provided in forms adapted to the limitations of their health
and perception of information:

For persons with visual impairments:

- in printed form in enlarged font,

- in the form of an electronic document,

- in the form of an audio file,

- in printed form in Braille.

For persons with hearing impairments:

- in printed form,

- in the form of an electronic document.

For persons with musculoskeletal disorders:

- In printed form,

- in the form of an electronic document,

- in the form of an audio file.

This list can be specified depending on the contingent of students.

3. educational technologies used in the development of the discipline (module)

During the study of the discipline the use of the following educational technologies is provided:
lectures, practical classes, problem-based learning, preparation of written analytical works,
independent work of students.

Competence approach in the framework of teaching the discipline is realized in the use of
interactive technologies and active methods (project methods, brainstorming, case studies) in
combination with extracurricular work.

Information technologies used in the study of the discipline: the use of information resources
available in the information and telecommunication network Internet.

Adaptive educational technologies used in the study of the discipline - for persons with disabilities
the organization of consultations using e-mail is provided.

4. Assessment tools for current control of progress and interim certification

Evaluation means are designed to control and evaluate the educational achievements of
students who have mastered the program of academic discipline "Practice of intercultural
communication in the professional sphere”.

Evaluation means include control materials for current control in the form of preparation
and defense of presentations, colloquiums and interim certification in the form of questions for
credit.



Structure of assessment tools for current and interim certification

l'[/_l'[

fode and nam
of indicator

Learning outcomes

Name of assessment tool

me of
assessment
tool

means

Current
control

Intermediate
certification

IUC 4.1
pplies modern communication technologies, including in foreign language(s), for academic and

professional interaction

Knowledge of:

Fundamentals of business communication,
fundamentals of effective interpersonal
communication, fundamentals of effective oral and
written communication

Ethics and norms of business communication, rules
of negotiation, methods of conducting business
negotiations

Fundamentals and rules of effective presentations;
Rules of abstracting, annotating and editing texts

Control
Questions

(QC)

Skills:

Communicate with colleagues, subordinates and
potential partners using modern means of
communication;

Observe the norms of ethics of business
communication with partners;

Prepare documents, conduct business
correspondence and negotiations in Russian and
foreign (English) language to coordinate work;
Create multimedia accompaniment of a
speech/scientific report;

Create and edit texts for scientific and professional
purposes; abstract and annotate information

Test (T)

Use business communication skills in the field of
his/her professional activity to coordinate
professional/academic interaction, including in a
foreign language

Possess the ethics and culture of dialog, writing in
the process of business negotiations; methods of
establishing and maintaining business contacts to
achieve the set goals

Possesses skills of working with special programs
for creating presentations

Uses skills of perception and analysis of informatiol
for processing texts, including in a foreign language

Preparation of
author's
training (C-T

Questions
for credit

intercultural interaction

IUC5.1
bemonstrates the ability to analyze and take in| 5
ccount the diversity of cultures in the process

Knows:

Basic regularities of interaction between society and
business in the process of intercultural interaction
Ethical norms of communication with colleagues an(
foreign partners

Test (T)

Skills:

Process the obtained results, analyze and
comprehend them taking into account cross-cultural
features of different countries.

Apply the rules of ethics, business communication an(
intercultural communications

Presentation

(P)

Possesses:

Skills of cross-cultural communication, ensuring the
adequacy of social and professional contacts;
principles of tolerance, ethno-cultural ethics,

assuming both respect for the uniqueness of foreign

Colloguium

Questions
for credit




language culture and preservation of commitment to
the values of native culture

Skills of using creative potential to manage thi
processes of  business communication  an(
communications in the process of intercultura
interaction




Model control tasks or other materials necessary for assessment of knowledge, skills,
abilities, skills and (or) experience of activity, characterizing the stages of formation of
competencies in the process of mastering the educational program

CONTROL QUESTIONS

1. Approximate list of control questions on the section (topic) of the discipline Ne 1 The
concept and types of business communications. The concept and types of business
communications

2. Why is knowledge of the basics of business communication necessary for successful
labor and scientific activity?

3. What are the basic rules of business communication?

4. What are the specifics of business communications?

5.  Analyze the concept of "business communications".

6. Disclose the essence of the concept of "communication™.

7. Characterize the main problems and features of intercultural communications for
learners.

8. What is intercultural business communication?

9. Explain the term "culture shock" and give some examples of your own.

10. What are the main barriers to effective intercultural business communication? How can
these barriers be overcome?

11. Approximate list of control questions on the section (topic) of the discipline Ne 2.
Features of intercultural communication.

12. What are the peculiarities of addressing an interlocutor in representatives of different
cultures?

13. Comment on the attitude of partners of different cultures to eloquence and silence.

14. How can you establish business contact with businessmen of different cultures?

15. What is the importance of the age and position of the interlocutor in the process of
interpersonal communication in representatives of different cultures?

16. What are the peculiarities of etiquette in European, North American, Arab and Chinese
cultures?

17. What features of national non-verbal signs should be remembered when communicating
with partners?

18. What are the peculiarities of preparing and conducting business negotiations with
partners of different cultures?

19. Name and comment on the cultural and communicative differences between Western
and Arab countries.

20. Under what conditions can you achieve success in the process of business negotiations
with partners of different cultures?

21. Compare the features of gift exchange between European, North American, Arab, and
Chinese business partners.

22. Approximate list of control questions on the section (topic) of the discipline Ne 4
Professional ethics and etiquette in business communications. Professional ethics and etiquette in
business communications.

23. Provide a definition of the concept of ethics in business communications.

24. What explains the increased attention to ethical standards of behavior in business
practice and training programs?

25. Using specific examples, show the interdependence of the rules of ethics in the general
sense and business ethics.

26. What ethical principles are considered universal for modern business relationships?

27. Which ethical principles do you consider the most important for the development of
business relations in modern conditions?



28. What factors, in your opinion, determine the attitude of subjects of business relations to
ethical norms?

29. What are the reasons for the emergence of the pattern of distortion of the meaning of
information? What are some practical recommendations aimed at reducing the negative
consequences of this pattern?

30. What, in your opinion, are the reasons for the increased attention to the ethical side of
business relations in modern society?

31. What are the main ethical issues at the macro level of business relations?

32. What are the main ethical issues at the micro level of business relations?

PRESENTATION

Sample list of situations (conditions) for presentation on the section (topic) of the discipline Ne 5
Digital etiquette. Digital etiquette

Task 1. Areas of application of digital etiquette: social networks. Areas of application of digital
etiquette: social networks.

Task 2. Areas of application of digital etiquette: email. Fields of Application of Digital Etiquette:
Email.

Assignment 3. Areas of application of digital etiquette: messengers. Areas of application of digital
etiquette: instant messengers.

Assignment 4. Areas of application of digital etiquette: cell phone. Applications for digital
etiquette: mobile phone.

Assignment 5. Formation of a digital image. Formation of a digital image

Example list of situations (conditions) for presentation on the section (topic) of the discipline No
6. Typical communicative functions of personal character in business negotiations and
conversations. (Functional Business English Communications).

Assignment 1.

Suggest several ideas that you implement if you are appointed director of the service of economic
security of the firm (head of the financial and economic service).

Task 2.

Are men really more capable than women in managerial activity? No, explain why such an opinion
has arisen. (Give maximum examples.) Are men more capable than women in managerial
activities? No, explain why this opinion has arisen. (Give a maximurn of examples.)

Task 3.

What ideas would you suggest in order to reduce the number of defective products baked by the
company? / What ideas would you suggest in order to reduce the number of defective products
baked by the firm?

COLLOCQUIUM

Sample list of situations (conditions) for colloquium on the section (topic) of the discipline Ne 3
Forms of business communications. Forms of business communications.

The group is divided into 2 subgroups and solves the task for each subgroup.

Task No. 1. Compose an informational letter of the firm "Siberia" about the sale of personal
computers to private and state enterprises at a negotiated price and about the possibility of
accepting orders for making programs.

Task Ne 2. Compose a letter of invitation to the organizing committee "Expocentre" with a proposal
to visit the international specialized exhibition "Saving material and fuel and energy resources in
construction and industry”. The exhibition is held in the pavilion of the exhibition center at
Krasnaya Presnya.

Approximate list of situations (conditions) for colloquium on the section (topic) of the discipline
Ne 2. Features of intercultural communication. Features of intercultural communication



Discussion: "What is the communication proYem here?".

1. A Japanese businessman is negotiating with a Norwegian partner. The Japanese says that the
deal will be very difficult/ The Norwegian asks how her company can help to solve the problems.
The Japanese is puzzled by the question.

2. A European manager who came to work in the US subsidiary of an insurance company was
pleased to find that he had an excellent secretary. After she had completed yet another piece of
work long before the deadline, he went up to her, tapped her on the shoulder, and said, "Pat, thanks
again. It really is such a help that you are here." Her response was to complain to the manager's
boss.

3. The US marketing manager of a major car producer was finding it increasingly difficult to work
in Japan. 1n meetings, the Japanese colleagues hardly ever said anything. When they were asked
if they agreed to his suggestions they always said " Yes", but they didn't do anything to follow up
the ideas. The only time they opened up was in a bar in the evening, but that was getting stressful,
as they seemed to expect him to go out with them on a regular basis

PREPARATION OF AUTHOR'S TRAINING (K-T)
Approximate list of conditions of author's training on the section (topic) of the discipline Ne

6. Typical communicative functions of personal character in business negotiations and
conversations. (Functional Business English Communications).

THE MAIN TRAINING BLOCKS:

1. INTRODUCTION

Meet the participants with the coach.

First you talk about yourself. This stage is necessary to create a trusted atmosphere in the group.
The rules of the training. These measures will allow you to prevent possible undesirable actions
of participants and agree on important organizational aspects.

Methodology

Goals and what problems we solve

How will we measure the result

What we will know at the end

How to use it on / in work

How do we know that the purpose of the training is achieved? (Feedback)

. THE MAIN PART

2.1 Transfer information (Theory)

No theory should occupy more than 30% of the training.

Otherwise, the training will turn into a seminar, and this is a completely different form, which does
not form practical skills for participants.

The theory can be divided into parts and submitted to the participants in part.

This form of information facilitates easy memorization and less tires the participants.

Eliminate all complex terms, concepts, schemes, or try to replace them with simpler ones.

The main task of the training is not to tell the theory, but to form practical skills for the participants.
Visual accompaniment.

Duplicate key points in the presentation, handouts. Information expressed in simple symbols and
short abstracts is remembered more easily and remains in memory for a longer time.

Try to give participants only what they really can learn during the training.

2.2 Teaching Skills (Practice)

This part should take up to 70% of the training and be the main one.

Practical exercises should follow each block of theory and show how it is implemented in practice.
Exercises should be understandable for participants and be practical.

Prepare a list of exercises that will describe the most frequent difficult situations from the practice
of your employees.

moowx>
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Pre-write all instructions to the exercises - this will help you save time on clarifying the task and
avoid misunderstandings.

Try not to interfere with the participants.

Do not finish the presentation for them, but tell me in the training exercises.

If you interfere often, the participants will not try, knowing that you will do everything yourself.
Methodology

A. Organization of the learning process

1. One lead

2. Theory + Exercises

3. Maximum approach to practice

B. Working with group dynamics. Instruments

1. Games, role-playing games

2. Examples

3. Interesting stories

C. Responding to problems (risk management)

. Refusal to participate2. The desire of the participant to leave

. Hysterics of the participant

4. Inattention of the participant

5. Ignoring the participant

6. Late participants

7. Other PE

D. Revitalizing the process

1. Interesting stories

2. Games

3. Pauses

2.3. Get the result

Create training so that participants receive maximum feedback about themselves.

Based on this information, they can look at themselves more objectively, understand their
advantages and areas for development.

w

3.THE FINAL STAGE (ENDING)

At this stage, you summarize all the knowledge and skills gained.

This is necessary for the participants to once again remember all the topics covered and remember
the key points. Also you can ask what was most important and significant for the participants
themselves. Pronouncing what is remembered, again helps participants summarize what they have
learned, and the coach understands what was most important for them (this will be useful for the
next training).

You must answer all questions that were in the beginning. When the participants see that you have
discussed all the important points that seemed very difficult at the beginning of the day, they feel
satisfaction and the feeling that the training was fruitful.



TEST
Approximate list of control tests on the section (topic) of the discipline Ne 3. Forms of business
communications. Forms of business communications.

1. Identify the type of business letter that is
created when negotiation or personal contact
fails to get the desired response or decision.

a) A letter of guarantee;

b) reminder letter;

c) thank-you letter;

d) invitation letter.
2. Specify the type of business letter created to
induce the addressee to take some action.

a) A letter of request;

b) rejection letter;

c) thank-you letter;

d) letter of guarantee.
Task 3. Specify the type of business letter,
which is written to inform the addressee about
the direction of any documents, material
valuables.

a) Letter of guarantee;

b) letter of inquiry;

c) cover letter;

d) invitation letter.
4. Specify the type of business letter that
contains a statement by a seller, exporter about
the desire to conclude a transaction with the
indication of its specific terms.

a) A letter of inquiry;

b) offer letter (offer);

c) reminder letter;

d) petition.
5. Indicate the type of business letter that is
drafted when the terms of an offer are accepted
by the addressee, after which the deal is
considered to be concluded

a) Response letter (acceptance);

b) letter of guarantee;

c) letter of thanks;

d) invitation letter.
6. Indicate the type of commercial document,
which is an appeal of a person wishing to
conclude a transaction, with a request to give
detailed information about the goods and send
a proposal for the delivery of goods

a) A letter of notification;

b) offer (proposal);

c) letter of inquiry;

d) invitation letter

7. Specify the type of business letter, compiled
to confirm certain promises or conditions of
the transaction.
a) A letter of inquiry;
b) reminder letter;
c) cover letter;
d) letter of guarantee.
1. 8. - a Dbusiness
letter composed according to a certain
pattern in the form of a standard text or a text
composed of standard syntactic
constructions.
2. Indicate the type of business letter to
which this definition corresponds.
a) An unregulated letter;
b) regulated letter;
C) presentation letter;
d) announcement letter.
3. 9. - a business letter
that is an author's text written in the form of
a formal-logical or etiquette text, usually
including elements of narrative
(background), etiquette frame and speech
action.
4. Indicate the type of business letter to
which this definition corresponds.
a) An unregulated letter;
b) regulated letter;
c) a letter of request;
d) letter of guarantee.
5. 10. is a document that
formalizes, registers the conclusion and
execution of a commercial transaction, i.e. it
precedes the drawing up of a contract
(agreement) and is a document regulating the
course of its execution.
6. Indicate the type of business letter to
which this definition corresponds.
a) A service (business) letter;
b) regulated letter;
c) commercial letter;
d) unregulated letter.




Approximate list of control tests on the section (topic) of the discipline Ne 6. Typical
communicative functions of personal character in business negotiations and conversations.

(Functional Business English Communications)

1. Business communications is a complex
multidimensional process of developing
contacts between people in....

a. business sphere

b. the sphere of communication

c. the process of interaction

d. personal

2. A specific
communication is....
. unlimited in time
. regulated

. lack of norms and rules

. heart-to-heart talk

. Business etiquette includes groups of rules

. norms, interaction of equals in status

. precepts, certain contact between a manager
and a subordinate

c. requirements of the manager to the top
management level

d. orders of the subordinate to the manager

4. Establishing contact (acquaintance) in
Business communication implies

. observance of neutrality

. breaking the rules of etiquette

. understanding the other person

. introducing oneself to the other person

. Office contacts should be based on ....

. partnership

. mutual interest

. personal gain

. self-interest

feature of  Business

O WO O T
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6. According to the method of information
exchange, Business communication s
distinguished:

a. printed

b. oral business communication c. written
communication

d. orderly

7. Oral types of Business communication are
divided into ...

a. monologic

b. group

C. written

d. printed

8. Written types of Business Communication
are.

a. report, memo

b. report, act

c. explanatory notes

d. numerous business documents

9. Negotiation is a discussion for the purpose
of .

a. to have a good time

b. to reach an agreement on an issue

c. to clarify relationships

d. to impose one's own terms on a deal

10. The key to the success of a business
conversation is manifested through its
participants in....

a. competence

b. tactfulness and friendliness

c. rudeness and harshness

d. conflict, excitability

3adyeTHO-3K3aMEeHAIHOHHbIC MATEPHAJIBI /ISl IPOMEKYTOYHOM aTTecTanum (3a4er)

1. Basic concepts of theory and practice of intercultural communication in the professional
sphere of communication.

2. The structure of communication.

3. Significance of communications in professional activity.

4. Verbal and non-verbal communications.

5. The concept, specificity and functions of business communications. Conditions of effective
business communication.

6. The main types and forms of business communications in economic and business spheres.

7. Business communications and their importance in the process of organization's activity.

8. The process of management of organizational communications.

9. Classification of business communications in the organization. Features of internal
communications in the organization. Communication networks.

10. Distortions of information and communicative barriers, ways to overcome them.



11. Business conversation as the main form of business communications. Phases of business
conversation.

12. Classical scheme of public business speech. Working with information at the stage of
preparation.

13. Features of business communications on the phone. Preparation and conduct of telephone
conversations. Telephone etiquette.

14. Communications in writing: advantages and disadvantages. The role of written
communications in the business sphere.

15. Argumentation in business communication. Ways of argumentation.

16. Types of negotiations. Motives for conducting negotiations. Stages of the negotiation process.

17. Preparing for negotiations: defining tasks, collecting information, defining the subject of
negotiations and the positions of the parties, determining the place of negotiations preparation of
documents.

18. Conducting business negotiations: clarifying the interests of the positions of the parties,
discussion, reaching an agreement. Types and stages of decision-making.

19. Types of documentation of legal entities (business correspondence, contracts (agreements),
debt obligations, guarantees, statements, charters of joint stock companies, transportation bills,
etc.).

20. Types of documentation of individuals (correspondence, passports, birth certificates,
diplomas, CVs, certificates, statements, etc.).

21. Intercultural communication as a process of interaction between partners belonging to
different cultures.Basic goals of communication.

22. Process of communication.

23. Phenomena of symbolic nature.

24. Communicative codes.

25. Informative behaviour.

26. Unsuccessful communication.

27. Verbal and non-verbal behaviour.

28. External and Internal Noise.

29. Differences in Symbolic Codes: Verbal and Non-verbal Communication.

30. Information Overflow. Lack of Information.

31. Differences in Social Parameters.

32. Differences in Cultural Parameters.

33. Differences in Psychological Parameters.

34. Difference in Biological Parameters.

35. Differences in Communicative Competence.

36. Failing to Ensure Understanding.

37. Mind control.

38. Manipulation. Brainwashing. Zombification.

39. Clever manipulators. Manipulative behaviour.

40. Different manipulative techniques.

41. Interpretational skills. Interpretational competence.

42. Problems that occur during communication.

43. Detailed analysis of a communicative episode.

Criteria for assessing learning outcomes

Evaluation criteria for the credit:

The grade "pass” is given to a student if the student has fully answered the questions in the
ticket. At the same time, the answer may contain minor factual errors in the presentation of the



material, the logic and consistency of the presentation have violations, there may be errors in the
disclosure of concepts, use of terms in English.

The grade "fail" is given if the answer to the questions in the ticket does not correspond to
the structure, if there are gross errors. The material represents scattered knowledge with significant
errors in content. There are errors in English grammar and illogicality of presentation. There are
no conclusions, concretization and evidence of the presentation. Additional and clarifying
questions of the teacher does not lead to the correction of the position of the student.

Assessment tools for disabled people and persons with disabilities are selected with due
regard for their individual psychophysical characteristics.

- If necessary, disabled persons and persons with disabilities are given additional time to
prepare an answer to the exam;

- when conducting the procedure of assessment of learning outcomes of disabled persons
and persons with disabilities provides for the use of technical means necessary for them in
connection with their individual characteristics;

- if necessary, for students with disabilities and persons with disabilities, the procedure for
assessing learning outcomes in the discipline can be conducted in several stages.

The procedure for assessing the learning outcomes of persons with disabilities and persons
with disabilities in the discipline (module) provides information in forms adapted to the limitations
of their health and perception of information: For persons with visual impairments:

- in printed form in enlarged font, - in the form of an electronic document.

For persons with hearing impairments: - In printed form, - in the form of an electronic
document.

For persons with musculoskeletal disorders: - in printed form, - in the form of an electronic
document.

This list can be specified depending on the contingent of students.

5. List of educational literature, information resources and technologies

5.1 Educational literature

1. Annenkova A. V. Business written communication in English: teaching manual. Irkutsk:
AA. Jezhevsky Irkutsk State Agrarian University. 2018. 200 C.
https://e.lanbook.com/book/133351

2. Mutovkina T. P. Business English through Video = Business English Through Video:
educational and methodical manual. Omsk: Omsk State University named after F.M. Dostoevsky.
F.M. Dostoevsky 2019 28 p. https://e.lanbook.com/book/136321

3. Yashina T. A., Zhatkin D. N. English for business communication. M: Flinta Publishing
House 2021 110 p. https://e.lanbook.com/reader/book/166592/#1

5.2 Periodical literature

4. Electronic library GREBENNIKON.RU https://grebennikon.ru/.

5.3. Internet resources, including modern professional databases and information
reference systems.

Electronic library systems (EBS):

5. EBS "YURAIT" https://urait.ru/

6. EBS "UNIVERSITY LIBRARY ONLINE" www.biblioclub.ru

7. EBS "BOOK.ru" https://www.book.ru

8. EBS "ZNANIUM.COM" www.znanium.com

9. EBS "YELP" https://e.lanbook.com

Professional databases:

1. Scientific Electronic Library (NEL) http://www.elibrary.ru/

2. Full-text archives of leading Western scientific journals on the Russian platform of
scientific journals NEICON http://archive.neicon.ru.

3. National Electronic Library (access to the Electronic Library of Dissertations of the
Russian State Library (RSL) https://rusneb.ru/.



https://e.lanbook.com/reader/book/166592/#1
https://e.lanbook.com/

4. B.N. Yeltsin Presidential Library https://www.prlib.ru/.

5. Oxford Russian Foundation Electronic Collection

https://ebookcentral.proquest.com/lib/kubanstate/home.action

6. "Lectorium TV" http://www.lektorium.tv/

Information reference systems:

1. Consultant Plus - legal reference system (access via local network from the library
computers)

Free access resources:

2 ABC-ENGLISH-GRAMMAR.COM: INTERACTIVE ENGLISH LANGUAGE
LEARNING ON-LINE http://www.abc-english-grammar.com.

3. BBC Russian - Learning English: BBC  audio/video  courses
http://news.bbc.co.uk/hi/russian/learn_english/.

4. FLUENT ENGLISH: INDEPENDENT STUDY OF ENGLISH http://www.fluent-
english.ru

5. LINGUISTIC PORTAL OF THE ENGLISH LANGUAGE http://www.langinfo.ru

6. Financial Dictionary by Farlex https://financial-dictionary.thefreedictionary.com/

7. The Forbes Financial Glossary https://www.forbes.com/special-report/2011/forbes-
financial-glossary.html

8. Financial Management https://templates.office.com/en-us/Financial-Management

Own electronic educational and information resources of KubSU:

1. Modular Dynamic Learning Environment http://moodle.kubsu.ru

2. Database of curricula, educational and methodological complexes, publications and
conferences http://mschool.kubsu.ru/.

3. Library of information resources of the Department of Information Educational

Technologies http://mschool.kubsu.ru;

4. Electronic archive of documents of KubSU http://docspace.kubsu.ru/.

5. Electronic educational resources of the Department of Information Systems and
Technologies in Education KubSU and scientific and methodological journal "SCHOOL YEARS"
http://icdau.kubsu.ru/.

6. Methodological instructions for students to master the discipline (module)

When studying the discipline it is necessary to be guided by methodological instructions.

The study of the course is carried out in close interaction with other economic disciplines.
The form and methods of studying the material are determined taking into account the specifics of
the topic under study. However, in all cases it is necessary to ensure the combination of the study
of theoretical material, scientific interpretation of this or that concept, given in textbooks and
lectures, with independent work of students, the performance of practical tasks, colloquiums,
preparation of presentations, individual and group projects, discussions with presentation, testing,
participation in role-playing and business games.

General recommendations for the implementation of lecture and practical (seminar-type)
classes are presented in the methodological guidelines, which are compiled in accordance with the
requirements of the Federal State Educational Standards of Higher Education. They are intended
for students of the Faculty of Economics of all specialties and areas of training. Access mode:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

For the successful mastering of the discipline by disabled people and persons with
disabilities (PWD), the key importance is individual study work (consultations) - additional
explanation of the educational material.

Individual consultations on the subject are an important factor contributing to
individualization of learning and establishing educational contact between the teacher and students
(including a disabled person or a person with disabilities).
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A student can sufficiently assimilate and successfully implement specific knowledge,
skills, abilities, skills and competencies in his/her practical activity if the following conditions are
met:

1) systematic work at training classes under the guidance of the teacher and independent
work to consolidate the acquired knowledge and skills;

2) conscientious fulfillment of the teacher's assignments at classes.

Methodological guidelines for lecture classes in the academic discipline

An important criterion in the work with lecture material is the preparation of students to
consciously perceive the taught material. Preparation for the lecture mobilizes students for creative
work, the main in which are the skills of listening. For effective work with the lecture material it
IS necessary to record the title of the topic, the plan of the lecture and the recommended literature.
After that, proceed to write down the content of the lecture. In the design of the lecture notes need
to leave the fields that work on the lecture material. The final stage of work with the lecture is the
independent work of students to process, consolidate and deepen knowledge on the topic. It is
recommended to refer to the lectures repeatedly. During the lecture class there is a survey on the
control questions given to each topic.

Methodological instructions of practical classes (seminars) on the academic discipline

It is advisable to use all the recommended literature in preparation for practical classes of
the seminar type. The student should understand the proposed lesson plan, comprehend the issues
to be discussed, the place of each issue in the disclosure of the seminar topic. In the process of
preparation for the seminar they consolidate and clarify already known and master new categories.
When faced with insufficiently clear points of the topic during the preparation, the student must
find answers independently or formalize his questions to clarify them at the seminar.

At the first stage of preparation for practical training of the seminar type it is necessary to
carefully study the lecture material, problems and issues covered in the lecture classes. It is
important to pay attention to the scientific categories, concepts, definitions used by the lecturer to
disclose the content of the topic.

During the practical session of the seminar type, a written survey is conducted on the
control questions given to each topic or is carried out, a discussion session (presentation defense).
The questions are announced by the teacher at the previous seminar and, as a rule, they are
correlated with the questions contained in the corresponding topic of the curriculum, but the
teacher has the right to ask some other questions related to the topic of the seminar. When
preparing for a seminar class, one should also be guided by the methodological recommendations
for each academic topic contained in the plans of seminars.

Practical classes of seminar type according to the program of the academic discipline are
held in the form of free discussion with the active participation of all students. In such cases, each
student has the opportunity to demonstrate his or her knowledge: to complement the speakers, to
express alternative points of view and defend them, to correct the speakers, to ask them questions,
to propose new problems for discussion, to analyze the practice of application of legislation on the
issues under consideration.

At the practical session of the seminar type each student has the opportunity to critically
evaluate his/her knowledge, compare it with the knowledge and skills of other students, draw
conclusions about the need for more in-depth and responsible work on the discussed issues on each
topic. In the course of a seminar-type class each student relies on his/her notes made during the
lecture, his/her own extracts from textbooks, primary sources, articles, other literature, glossary on
the given topic.

Seminar as a developing, active form of educational process contributes to the development
of independent thinking of the Learner, the formation of information culture. Within the
framework of practical classes of seminar type the learner will have to work in several directions:
Colloquium, Control questions, Testing, Presentation preparation



Methodological guidelines for carrying out independent work

General recommendations for the implementation of independent work are presented in the
methodological guidelines, which are compiled in accordance with the requirements of the Federal
State Educational Standards of Higher Education and approved at the meeting of the Council of
the Faculty of Economics FSBEU "KubSU". Designed for students of the Faculty of Economics
of all specialties and areas of training. Access mode:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

Independent work of students in the discipline is carried out in order to consolidate and
systematize theoretical knowledge, the formation of practical skills for their application in the
chosen subject area.

Independent work includes: study of basic and additional literature, study and repetition of
lecture material, material of educational and scientific literature, preparation of discussions
(presentations), preparation for testing and preparation for role-playing and business games.

To prepare for the lectures it is necessary to study the basic and additional literature on the
stated topic and pay attention to those issues that are proposed for consideration at the end of each
topic. When studying the main and additional literature, the student can sufficiently assimilate and
successfully implement specific knowledge, skills, abilities, skills and competencies under the
following conditions:

1) systematic work at training sessions under the guidance of the teacher and independent
work to consolidate the acquired knowledge and skills;

2) conscientious fulfillment of the teacher's assignments at classes;

3) clarification and specification of interrelations of separate sections of the discipline,
methods used, the nature of their use in practical activity;

4) comparing the points of view of different authors on the problems touched upon in the
course; identifying inaccuracies and incorrect presentation of material in periodical and specialized
literature in order to use various sources of information to prepare for discussions;

5) development of proposals to the teacher in terms of improving approaches to the
mastering of the academic discipline.

When carrying out independent study of the material, the student should observe the
following methodological recommendations: to begin the study of the material with work on the
training program, covering the entire normative course of grammar; independently control the
assimilation of the material by performing appropriate training exercises;

In the course of self-preparation for classes and current and final control, the student should
collect and process materials on the given topic of the course, using open sources of information
(publications in scientific editions, analytical materials, Internet resources, etc.), as well as
practical experience and available materials of the object of his chosen topic of discussion
(presentation).

Control over the fulfillment of independent work is carried out during the study of each
topic of the discipline at lectures and practical (seminar) classes.

Forms of control of independent work:

1. Colloquium

2. Control questions

3. testing

4. Presentation preparation

5. Preparation of author's training

1. A colloquium is a type of practical training session, where there is a joint discussion
under the guidance of a teacher of a fairly wide range of problems. As a rule, student colloquia
discuss parts of a particular topic, a section of one of the classes in order to understand the
correctness of its assimilation by students and to avoid misunderstanding of the most important
issues. This form of classes often covers all sorts of issues and topics from the course under study
that are not included in the topics of practical and seminar classes. At the same time, a colloquium



is a form of control, a kind of mass survey, which allows the teacher to find out the level of
knowledge of students on a particular problem in a relatively short period of time.

Colloquium is usually held in the form of a discussion, during which students are given the
opportunity to express their point of view on the problem under consideration, learn to justify and
defend it. Arguing and defending his/her opinion, the student at the same time demonstrates how
deeply and consciously he/she has mastered the studied material.

2. Control questions - consolidation of theoretical foundations and testing of students'
knowledge of the theoretical foundations of the discipline and current issues of economics, the
ability to select, analyze and summarize materials that reveal the links between theory and practice.

3. testing is an effective way of testing knowledge. Tests allow you to quickly check the
knowledge of students on the selected topic. Besides, tests not only check knowledge, but also
train attentiveness, diligence and the ability to quickly navigate. When preparing to solve the tests
it is necessary to work through the main categories and concepts of the discipline, pay attention to
the key issues of the topic.

4. Presentation preparation

Multimedia presentations are used so that the speaker can visually demonstrate on a large
screen or monitor additional materials to his/her message: photographs, video recordings of
chemical and physical experiments, R-snapshots, graphs of temperature curves and others. These
materials can also be supported by appropriate sound recordings.

Making presentations allows you to logically build the material, systematize it, present it
for defense, gain experience in speaking before an audience, forms the communicative competence
of students.

For optimal selection of the content of the work material in the presentation it is necessary
to highlight the key concepts, theories, problems, which are disclosed in the presentation in the
form of schemes, diagrams, tables, with the indication of the authors. On each slide is determined
by the title on the content of the material.

The presentation should not be less than 10 slides. The volume of material presented in one
slide should reflect mainly the title of the slide.

The algorithm of building the presentation corresponds to the logical structure of the work
and reflects the sequence of its stages.

It is recommended to use simple templates without animation to design the slides of the
presentation, to observe the same style of design of all slides. It is not recommended to use more
than 3 colors on one slide: one for background, one for titles, one for text. Slides can be changed
by clicking.

The font chosen for the presentation should provide readability on the screen and be within
the size range - 18-72 pt, which ensures the presentability of the presented information. The font
on the presentation slides should be consistent with the selected design template. You should not
use different fonts in the same presentation. When copying text from Word to a slide, it should be
pasted into the text frames on the slide.

In the presentation, it is more appropriate to present the material in the form of tables,
models, programs.

5. Preparation of author's training.

Trainings are an excellent means of professional and personal development. The trainer is
the learner. The topic of the training is chosen independently or together with the teacher. The
structure of the training can be different depending on the goals and specifics. 1. The introductory
part of the training may include the following elements: introduction of the trainer, introduction of
the participants, informing about the goals and objectives of the training, informing about the
lesson plan, developing norms of teamwork. 2. The main part of the training is aimed at achieving
the set goals. The choice of methods of interaction in the training depends on different conditions
(tasks to be solved in the training, the group and its composition, the conditions of the training).
The trainer can choose different methods of interaction with the group (lecture, demonstration,



discussion, role-playing games, warm-ups, etc.). 3. The final part of the training is devoted to
summarizing the results, evaluation of the training, farewell.

The trainer should clearly state the objectives of the training and record the expected results
of the training. The trainer develops a training lesson plan. The selection of methodological
formats depends on the objectives of the training. The content of the tasks should be harmonized
with the topic of the training. Presentation skills are fundamental for the trainer. The trainer should
not forget that there are no trifles in the creation of an image. Everything is important: appearance
in the audience, speech, gestures, posture, eye contact, movements, communication with the
audience (open and closed questions). It is better to end the training on time. For summarizing,
you need to be prepared. The trainer should avoid weak conclusions. Training participants may
feel uncomfortable because they have gained new knowledge, skills, but have not yet consolidated
them. At the end, the trainees evaluate the effectiveness of the training.

7. Material and technical support for the discipline (module)
Name of rooms for independent Equipment of rooms for List of licensed software
work of students independent work of students
Classroom for lectures, seminars, | Seats: 64. Educational furniture, | Microsoft Windows 8, 10,
for current control and interim | magnetic marker board. | Microsoft Office Professional Plus
certification 5040L EpsonEB-420 projector - 1pc.
Classroom for lectures, seminars, | Seats: 40. Educational furniture, | Microsoft Windows 8, 10,
for current control and interim | magnetic marker board. | Microsoft Office Professional Plus

certification 20271 EpsonEB-420 projector - 1pc.
Classrooms for course design | Furniture: educational furniture. | Microsoft Windows 8, 10,
(course work execution) Technical means of education: | Microsoft Office Professional Plus

screen, projector, computer

For independent work of students there are rooms equipped with specialized furniture,
equipped with computer equipment with the ability to connect to the Internet and provide access
to the electronic information and educational environment of the University.

Name of rooms for independent Equipment of rooms for List of licensed software

work of students independent work of students
Room for independent work of | Furniture: educational furniture. | Microsoft Windows 8, 10,
students (reading room of the | Set of specialized furniture: | Microsoft Office Professional Plus
Scientific Library) computer desks. Equipment:
computer  equipment  with
connection to the information
and communication network
"Internet” and access to the
electronic  information  and
educational environment of the
educational organization,
webcams, communication
equipment providing access to
the Internet (wired connection
and wireless connection using
Wi-Fi technology).

Room for independent work of | Educational furniture, MFP - 1 | Microsoft Windows 8, 10,
students (aud.213 A, 218 A) pc, printer - 2 pcs, terminal | Microsoft Office Professional Plus
stations - 31 pcs, terminal
stations with headphones - 5 pcs,
terminal stations with speakers -
1 pc, terminal stations with
Braille keyboard overlays - 2
pcs.




