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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Henabro AUCHUIUIMHBI «YTIPaBIE€HUE KAaYECTBOM B TOCTUHUYHO-PECTOPAHHON JIEATETbHOCTH
SIBJIICTCS. OCBOCHHE CTYJCHTAMH TEOPETHYCCKUX 3HAHUI M MOIYyYCHHE HABBIKOB IMPUMEHHUTEIBHO K
obecriedeHno TpeOyeMoro KadecTBa OKa3aHHMA YCIyr B H30paHHON cdepe npodeccnoHaIbHOR
JESATEIbHOCTH, OLCHKE Ka4yecTBa YCIYr, €ro OCOOCHHOCTSIM, OTICIBHBIM DIEMEHTaM M (QYHKLIHUSIM, a
TaKKe MCCIICAOBAaHUE MPOOJIEM U MEPCICKTHB Ka4eCTBa YCIIYT.

1.2 3agaun AUCHMILINHDI

— obecriedeHre TpeOyeMOro KavecTBa IMPOIECCOB OKa3aHUs yCiayr B H30paHHOU cdepe
podecCHOHATIBHOM AEATEIbHOCTH;

—  CIIOCOOHOCTH OIICHMBATh Ka4eCTBO B cepe cepBHUCa;

—  CHocoOHOCTh obecreunBaTh TpeOyeMOe KauyecTBO MPOIECCOB OKa3aHUs YCIyr B
n30paHHO# cdepe mpodhecCuOHATBLHON e TEIIBHOCTH.

1.3 MecTo TMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMBbl.

I[I/ICIII/IHJII/IHa «anaBneHHe Kadye€CTBOM B FOCTHHHQHO-pCCTOpaHHOﬁ JACATCIIBHOCTH» OTHOCHUTCA K
oOsi3aTenbHON vacTH bioka 1 ocHOBHOW 00pa3oBaTeabHOM MPOrpaMMbl MO HalpaBIEHUIO MOATOTOBKU
43.03.03. «['octunnunoe neno». HeoOxoaumocTh BKIIOUEHUS IpeaMeTa «YIpaBlI€HHE KAauyeCTBOM B
TOCTMHUYHO-PECTOPAHHON JIeATEIbHOCTH» B yUeOHBIM IUIaH BbI3BaHa B IIEPBYIO OYepelb TEM, YTO B
HACTOSIIee BpeMsI PEABSIBISIIOTCS BEICOKME TpeOOBaHMS K 00ECTICYCHHIO Ka4yecTBa CEpBUCA U YCIIYT.

1.4 IlepeyeHb IUVIAHMPYEMBIX Pe3yJbTATOB O00y4YeHMs MO JHCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3ydenune naHHOM y4eOHOH MUCIMIUIMHBI HAIPABICHO Ha (POPMHUPOBAHUE Y OOYUAIOMIUXCS CIETYIOLIIX

KOMIETEHIIMI:
Ko n
HAaMMCHOBAHHEC
WHAMKATOpA
JOCTHXKCHUA
KOMIICTCHIIMH
OIIK-3 Criocoben obecrnieunBaTh TpeOyemMoe KauecTBO MPOIIECCOB OKa3aHUs YCIyT B M30paHHOU cdepe

NpoPeCCHOHATBHON ASATENHLHOCTH

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

NOIIK- 3naem:

3.1 Opranusy | — 0CHOBHBIE DJIEMEHTHI KAUECTBA YCIYT B CEPBHMCHOM JIEATENBHOCTH;
€T OUCHKY | Ymeem:

Eigg;;ii — OIIGHUBATB MMPOLIECC MPEIOCTABICHHUS Ka4eCTBa YCIyT;

yeryr yuerom| — IPHMEHSTE TpeOyeMbie ITapaMeTphl TeXHONOTHYECKUX IPOLIECCOB;
MHECHUA

notpe6uteneii (Bradeem:

- — METO/IaMH KOHTPOJIs IPOIIECCA YIPABIEHHS KAYECTBOM;
3aNHTCPECOBA

HHBIX CTOPOH
NOIIK-3.2 Snaem:

BHCIIPHCT — OCHOBHBIC TpC60BaHI/I$[ MCHCI’)KMCHTA Ka4y€CTBa,

OCHOBHLIC — NIPUHIMIIBL KOHTPOJIS CEPBHCA,;

IIOJIOKCHUA

CHUCTCMBbI Yueem:

MCHCI’)KMECHTA .
KadecTna — IJIAHMPOBATH IPUHIIMITBI YIIPABJIEHUS KAYECTBOM:;

— IPOBOJUTH OLICHKY Ka4eCTBa YCIIVT,
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJICHHUA KAaUYCCTBOM;




Ko n
HAaNUMCHOBAHHUC
I/IH[LI/IKaTOpa
JOCTHXKCHUA
KOMIICTCHIIUN

NOIIK-3.3 3naem:

OGecneunBaeT | - METOIBI OIICHKH IPOIECCa CEPBHUCA.
oKa3aHue
TYPHUCTCKHUX
yCIIyT B
COOTBETCTBHUHU | YMeem:

C 3asBJEHHBIM | — IPOBOIUTH OIIEHKY KauecTBa yCIyT;

KaqeCTBOM — KOHTPOJIMPOBATH CUCTEMBI YIIPABJICHUS KAYECTBOM.

Pe3ynbraTel 00y4eHuUs IO TUCIUTIIHE

Bnaoeem:
- HAaBbIKAMH OLICHKH I/ICHOJIb3y€MBIX pecprOB B COOTBCTCTBHUHU C 3aiBJICHHBIM KAa4CCTBOM.

2. CTpyKTypa U coaepkaHue TUCUUIIIMHBI
2.1 Pacnpenenenue TPyI0EMKOCTH JUCHUIJIMHBI 10 BUIaM padoT

OOmast Tpy10€MKOCTh TUCHMIUIMHBI cocTaBisier 6 3a4. en. (216 waca), ux pacmpenesneHue Io
BUJIaM pa0oT MPE/CTABICHO B TAOJIHIIE

Bun yueOHoM paboTh Bcero Kypc 4
4acoB (dachrn)
KonTakTHasi pabora, B TOM 4HcJIe€: 78,3 78,3
AyauTopHble 3aHATHS (BCEro):
3aHsATUS JEKIIMOHHOTO TUIIA 34 34
3aHATHS] CEMUHAPCKOTO TUIIA 34 34
(ceMuHapbl, IPAaKTUYECKUE 3aHATHUS)
Nuas koHTaKTHasi padora:
Kontposb camocrositenpHOM padotsl (KCP) 10 10
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTejibHasi paboTa, B TOM YHUCJIE: 102 102
[TpopaboTka yueOHOro (TEOpeTHYEeCcKOro) MaTepuaia
[ToaroToBKa K TeKylIeMy KOHTPOJIO H JIp.
KoHTpoJib: 35,7 35,7
DK3aMeH
OO0uas Tpy10eMKOCTh yac. 216 216
B TOM YHCJIe KOHTAKTHAsA
pabora

3a4. eJ 6 6




2.2 CTpPYKTYpa AUCUMILIUHBI

Pacnipenenenne Bu0B yueOHOM pabOTHI M MX TPYIOEMKOCTH 110 pazaesnaM quciurinHbl (ODO).

KosanuecTBo yacos

& AyautopHas paboTa

% HaumeHnoBanue pazaenos

s Bcero 1 113 CamocrostensHas paboTa

g

1 2 3 4 5 6

1. | YnopaBneHue KaueCTBOM 20 6 4 10

2. | KauecTtBo B TOCTHHHYHO-PECTOPAHHON 24 6 6 12
JICSTEIIbHOCTH

3. | KauecTBO M METOABI OLIEHKU TOCTHUHUYHOIO 24 6 6 12
00CTy)KUBAHUS

4. | TpeOoBaHMS K Ka4eCTBY yCIyT 24 6 6 12

5. | YnpaBieHue kaueCcTBOM YCIYT U 00CTYKHUBaHUS 24 6 6 12

6. | YmpaBneHHe phIHKOM YCIYT B TOCTHHHYHO- 20 4 6 10
pPECTOPAHHOM ACSATCIbHOCTH

HUTOI'O no pasdenam Oucyuniuol 170 34 34 102

KoHTpoIIb 35,7

KonTtpons camocrosrensroi padotst (KCP) 10

IpomesxyTounas arrectanus (MKP) 0,3

O611as TPYI0EMKOCTb MO JUCIUILIHHE 216

2.3 Conep:kaHue pa3iesioB IUCHUILIAHBI:
2.3.1 3aHATHSA JIEKIHOHHOTO THIIA

% ®dopma

= HaumeHoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO

8 pasaciia KOHTPOJIA

%

1 2 3 4

1 praBHeHI/IC praBHeHI/Ie KaueCTBOM  YCIYyT. Texnonorus MCHCIKMCHTA
KaueCTBOM YyCIyT Ka4dyecCTBa. COCTaBJUHOHII/IC MCEHCPKMCHTA KadeCTBa. Teopm{

YHOpaBJICHUA KauCCTBOM IICMI/IHl"a. HO,Z[XOI[LI K JOCTHXXCHHIO VI
kadectBa. [IpuHnmnel ynpasieHus KkadecTBoM. KadectBo w ’
HOJIE3HOCTh MPOIYKIMHU U yciyT. ColicTBa yenyr. Knaccuduxanms
TYPUCTCKUX YCIYT, 00eclieUeHHe UX KauecTBa.

2 | KauectBo KauectBo Typucrckoro mpoaykra. TepMHMHBI W IOHATHA,
TYPHUCTCKOT'O CBSI3aHHBIE C  KA4eCTBOM  yciyr. TypUCTCKUK  TPOIYKT.
IIPOJYKTa ['oOCTUHMYHBIA NPOLYKT. XapakTEepUCTUKH KadecTBa  YCIYT. 4

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOT'O ITPOAYKTA.

3 | KauectBo 1 KadectBO W MeTOABl OIEHKH TOCTHHUYHOTO OOCITY>KUBAHHUS.
METOAbI OLICHKU DJIEMEHTHI KadeCcTBa YCIyT. HpI/IHI_II/IHBI u Tpe6OBaHI/I$I VP
TOCTHUHUYHOT'O MEHE)KMEHTa KadecTBa. Tumbl KadectBa ycuyr. Ilonarue ’
O6CJ'Iy>KI/IBaHI/ISI Ka4deCTBO. KaTeFOpI/II/I Ka4deCTBa.

4 | TpeOoBaHus K TpeboBanus Kk kauecTBy ycayr. TpeOGoBaHMs K KadyecTBY TOCTUHUILI.
Ka4eCTBY yCIYyT [lpaBuna u HopMbl CaHdmuaHAA30pa. DTATOHBI W 00pa3Ilbl

KadeCTBa. PYKOBOI[CTBO O Ka4dCeCTBC YCJYT. HCHI/I " 3aJa4u Yy
MCEHEC/I’KMEHTA KadeCTBa. 3BOJ’IIOHI/I$I HpO6HeMLI KadyeCcTBa Ha
npeanpuiATusAX. KauecTtBO PYKOBOJACTBA M KAYCCTBO IMEPCOHAJIA.

5 | Yopasnenue VYrpaBineHne KauecTBOM yciayr U oOcimyxkuBaHus. KadecTBo
KauCeCTBOM YCIYT U O6CJ'Iy>KI/IBaHI/I${ C TOYKHU 3pCHUA HOTpe6I/ITeJ'I$L OL[CHKa KadyecTBa
o0cy)KMBaHUS yciyr. CTpyKTypHBIE KOMIIOHEHTHI oOchykuBaHus. KynbrypHas v

cpena obcmyxuBanus. KopropatuBHas —KyiabTypa.  OreHka
KayecTBa 00CITyKUBaHHUSL.
6 | Yopasnenue YnpaBieHue PpHIHKOM yciyr. XapakTEepUCTUKA YCIyr W 3ajad Y




PBIHKOM YCIIyT

yIpasieHus: pelHKOM yciyr. HemocrosHcTBO KadectBa. Monenu
MapKeTHHra yciyr. Tpu cTpaTeruu YNpaBJICHUs MNPEANPUITHEM
cdepsl ycayr. [Ipobiiembl KadecTBa YCIyT B PHIHOYHON 9KOHOMUKE.

[Ipumeuanue: Y — ycTHbIi onpoc, JI — NeKuus-aucKyccus

2.3.2 3aHATHS CEMHHAPCKOIO THIA
Tabnuna 5 — Conep:kanue pa3iesioB AUCIUIIINHBI

S dopma

=t HaumenoBanune TeMarnka nMpakTUYECKUX 3aHITUI TEKYILETO

é paznena (cemHrHapoB) KOHTPOJISI

z.

1 2 3 4

1 | YopaBnenue VYipasieHue KadyecTBOM  YCIOyr. TeXHOJIOrus MeEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBismomue MEHEIKMEHTa KadecTBa. Teopus

ynpasieHuss kKadectBoM Jlemunra. Ilogxonael K TOCTHKEHHIO v
kauectBa. [IpuHnunsl ympaBineHus kadecTBOM. KadectBo u
MOJIE3HOCTh MPOAYKIMHU U yciyr. CBolicTBa yeiyr. Kimaccuduxarms
TYPUCTCKHX YCIYT, O0ecliedeHne UX KauecTna.

2 | KauectBo KauectBo Typucrckoro mpoaykra. TepMuHBI U HOHSTHS,
TYPUCTCKOTO CBA3aHHbIE C  Ka4yecTBOM  yciuyr. TypUCTCKMH  NIPOAYKT.
MPOAYKTa l'octuHMYHBIN  OPOAYKT. XapaKTEepUCTHKM KadyecTBa  yCIHYT. N

KagectBo oOcmyxuBanus. TpebGoBanus k yciayram. KauecTtBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBo 1 KayecTBO M MeTOJbl OLIEHKH TOCTHUHUYHOIO OOCITYKUBaHUS.
METO/]Ibl OLIEHKU OnemeHTsl  KadyecTtBa  ycuyr. llpuHmmmel u - TpeOoBaHUSA VP
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. Tunbel kadectBa ycuyr. llonsarue ’
00CITy’)KUBaHUS kauecTtBo. Kareropuu kauecrna.

4 | TpeOoBaHus K TpeboBanus Kk kauecTBy ycayr. TpeOoBaHMsI K KaueCTBY T'OCTHHHLL.
KaueCTBY yCIIyT [IpaBuna u HopMmbl CaHdnugHag30pa. DTAIOHBI W 00pa3lbl

kauecTBa. PykoBoactBo o kawectBe ycuyr. llenm u 3agaun v.,C
MEHE/P)KMEHTa KauecTBa. OBOJIOLMA NpoOJieMbl KayecTBa Ha
npeanpusaTusix. KauecTso pykoBoACTBa M Ka4€CTBO NIEPCOHAIIA.

5 | Yopasnenue VYrpaBneHne KaduecTBOM yciayr U oOciyxuBaHus. KauecTBo
Ka4yecTBOM YCIIYT U | OOCITy’)KUBAaHUsI C TOYKM 3peHust norpedutens. OLeHKa KayecTBa
o0CITyKUBaHUS yciyr. CTpyKTypHblE KOMIIOHEHTHI o0ciykuBaHusa. KynbTypHas v

cpena ob6cmyxuBanud. KopropatuBHass KyiabTypa. OreHka
KayecTBa 00CITy>KHBaHHUSL.

6 | Yopasnenue VYmpaBieHne pHIHKOM YyCIIyr. XapakTEpHUCTHUKa YCIyr W 3ajad

PBIHKOM yCITyT yopaBiieHus: pbIHKOM yciayr. HemoctosiHCTBO KkauectBa. Mopenu v

MapKeTHHTa YCIayr. TpH CTpaTeTuu YIpaBlIEHUS MPEIIpUSITHEM
cthepnl yeayr. [IpoGiembl kauecTBa YCIYT B PIHOYHON IKOHOMHUKE.

[Tpumeuanue: Y — yctHblii onpoc, P — pedepat, C — cemunap-nuckyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.

JlabopaTopHble 3aHATHS — HE MPEAYCMOTPEHBI.

2.3.4 llpuMepHasi TEMATHKA KYPCOBBIX padoT.
KypcoBble paboThl 10 IUCIUIIMHE HE PEAYCMOTPEHBI.
2.4 IlepeueHbp y4yeOHO-METOAMYECKOTr0 o0ecmedeHUsi ISl CAMOCTOSITEJIbHOH PadoThI
00y4yaromuxcs Mo JUCHUILIUHE

Ne Bux CPC [TepedyeHs yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTIITAHBI
- IO BBIMTOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3




1 |[ToaroTtoBka K yCTHOMY

ompocy
2 |[loaroroBka ITogroroBka K  TEeKylleMy  KOHTPOJIX,  IPOMEXYTOYHOM U
K JCKOUN-TUCKYCCHUH rOCyJJapCTBEHHOM HWTOTOBOM arTtectanmuu: MeToaudeckue ykazaHus /
3 [lloaroroska k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:

ceMHuHapy-aucKyccuu | KybGanckwuii roc. yu-T, 2019.
4 |IToaroroBka
K 9K3aMCHY

Y4eOHO-MeTOoIuYeCKHuEe MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYyYaromMXCs W3 4ucia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXXHOCTSAMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
aIalITUPOBAHHBIX K OTPAaHUYECHUSM UX 370POBbsI U BOCHPUATHS WH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pEHHS:

— B IleyaTHOU popme yBeTMueHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jist muI ¢ HapyLIeHUSIMH CITyXa!

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [TIeYaTHOU opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme ayauodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mpouecce mnpenogaBaHus AUCHUIUIMHBI TNPUMEHSIOTCS TpPaauIIMOHHBIE 00pa30BaTeNIbHbBIE
TeXHOJoruu (MH(DOPMAIIMOHHAS JISKIIHS, YCTHBIN OIPOC, HAMMCaHue pedepaTUBHBIX padoT).

Jns  obecrieyeHUs]  YCNEUIHOTO  OCBOCHMSI  JUCUUIUIMHBI  IPUMEHSIOTCS  CIEAYIOLIUE
WHTEPAKTUBHBIE CIOCOOBI aKTUBHU3AIUM TTO3HABATEIIBHBIX TMPOIECCOB — JIEKIUSA-AUCKYCCHUSI, CEMUHAp-
JUCKYCCHS.

Ta6Jmua 7— I/ICHOHBSYCMBIG HHTCPAKTUBHLIC O6p330BaTeJ'IBHBIe TCXHOJIOTHH

Cemectp Bupj 3ansiTus Hcnonb3yemble HHTEPAKTHBHBIE KoauuecTBo
(JI, C) o0pa3oBaTe/bHbIC TEXHOJIOTHHU 4acoB
4 JI JEKIUS-TUCKYCCHST™ TIO TeMe « YTIpaBIIeHUE 2
Ka4eCTBOM YCITyT»
4 C ceMuHap-auckyccus® mo teme «TpeboBanus K 4
Ka4yeCTBY YCIyT»
Hmoezo: 6

*JlekuMsi-IUCKycCusl — OIMH U3 HamOoJee dY(PPEKTUBHBIX CIIOCOOOB ISl 0OCYX)ACHUS OCTPHIX,
CIIO)KHBIX M aKTyaJlIbHBIX Ha TEKyIIMH MOMEHT BOIPOCOB B JIt000I mpodeccruoHanbHON cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJISIET JyUIlle YCBOUTh MaTepua, HalTH
HeoOXOoUMBIE pelleHus B mporecce 3pPEeKTUBHOroO auaiora. Y ciaoBHE pa3BEpThIBAHUS MPOTYKTUBHOM
JMCKYCCHH — JIMYHBIE 3HAHHSI, KOTOPbIE MPHOOPETAIOT CTYACHTHI Ha JICKIIUSAX U CaMOCTOATENbHOI padoTe.

Oco0ast poJib B JIEKIIMU-TUCKYCCUH OTBOAMUTCS menarory. OH JIOJKEH: ONpeAenuTh KpyT npodiaem
U BONPOCOB, TMOJJICKANIMX OOCYKICHHIO; 3aMHTEPECOBATh CTYJIEHTOB TEMOW JEKIHUH H KPYyrom
o0Cy’KIaeMbIX PoOJIeM, CTUMYJIMPOBATH AKTUBHOE Y4acTUE CTY/IEHTOB B JIEKIIUN-TUCKYCCHH, TOOLIPSIThH
BBICKa3bIBaHUE CTYAEHTAMH COOCTBEHHOI'O MHEHUs MO 00CYXJaeMbIM BO-IIPOCOM; 110100paTh OCHOBHYIO
U JIONOJHUTENBHYIO JUTEpaTypy IO TeMe JEKIUH Ui JONOJHUTENIbHON MOATOTOBKU CTYIEHTOB;




pactpenenats GopMbl ydacTusi 1 (QYHKIUU CTYACHTa B KOJUICKTHBHOW paboTe; TOTOBHUTH CTYJIEHTOB K
BBIOpAaHHOMY POJIEBOMY YYacTHIO; MMOABOIUTE OOIINIA UTOT AUCKYCCHUU.

*CemMuHap-TUCKyccHusi (TPYIIOBasi JTUCKYCCHsI) — OTO TEXHOJIOTUS OOy4YeHHs, KOTopas
o0Opa3yeTcs Ha Mpolecce AUATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOIrO MPOUCXOAUT
(dhopMUpOBaHHE TIPAKTHUYECKOTO OMBITA COBMECTHOTO YYacTHsl B OOCYKICHHM U pa3pelieHdun
TEOPETUYECKUX U MpakTH4ecKux mpobieMm. Ha cemuHape-aMcKyccHU ydaTcsi TOYHO BBIpaKaTh CBOU
MBICJIM B JIOKJAaJaX WU BBICTYIUICHUSAX, aKTMBHO OTCTaWBaTh CBOIO TOYKY 3pPEHHs, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3MIIMIO OJHOKIACCHUKA. B Takoii paboTre yuamnuiics moiydaer
BO3MOXXHOCTh MOCTPOCHHUS COOCTBEHHOM IESTENbHOCTHU, YTO U OOYCIOBIMBAET BBICOKUN YPOBEHB €ro
WHTEJUICKTYyaJIbHOU U TMYHOCTHON aKTUBHOCTHU, BKIIFOYEHHOCTHU B MPOIECC YYEOHOTO MO3HAHUS.

Jns nun ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH  370POBbSl  MPEAYyCMOTpPEHA OpraHu3alus
KOHCYJIbTAIlUM C UCIIOJIb30BAaHUEM HJIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CPeACTBA /ISl TEKYyILIero KOHTPOJIA YCIeBAeMOCTH H MPOMeEKYTOUYHOI
aTTecTallMH.
4.1 ®oHJ OLIEHOYHBIX CPEICTB JJIs MPOBeAeHNsI TeKYIIel aTTeCTAIMH.

ITpumep mamepuana 0na nposepKu 3HAHUIL YyMEHUIl, HABLIKOG U ONbIMA 0eAMETbHOCU CHY)eHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmuozo onpoca

CeMuHapckoe 3aHsITHE.

Pa3nea 1. Tema: «YnpasiieHue KauecTBOM YCJIyI»:
TeMBbI ISl YCTHOI'O ompoca:

VYnpapiieHue Ka4eCTBOM YCIyT.

TexHon0rusa MEHeIKMEHTa KauecTBa.
CocraBinsromye MEHe)KMEHTa KauecTBa.

Teopus ynpasienus: kauectBoM JlemuHra.
Ilogxonsl Kk JOCTHKEHUIO Ka4eCTBa.

[IpuHUUMIIBI yIpaBiIeHNs Ka4€CTBOM.

KauecTBO 1 110J1€3HOCTH NPOYKLUHU U YCIIYT.
CaolicTBa ycmyr.

Knaccudukanms TypucTCKux yciyr, 00ecreueHne ux KauecTna.

©CoNoOR~wWNE

Tembl 17191 yCTHOTO ompoca.

VYnpaBieHne Ka4eCTBOM yCIIYT.

TexHonorus MeHe)KMEHTa KauecTBa.

CocraBisromye MEHEPKMEHTa KauyecTBa.

Teopus ynpasneHust kauecTBoM JlemuHra.

TTogxonrl Kk JOCTHKEHUIO Ka4eCTBa.

[TpuHIUIBI yIIpaBIEHHUS KAYECTBOM.

KagecTBO 11 07I€3HOCTH MPOIYKIIUU U YCITYT.

CaolicTBa ycmyr.

. Knnaccudukanus Typuctckux yciyr, o0ecredeHrne ux KauecTna.
10 VYmpaBiieHnEe pbIHKOM YCIIYT.

11. XapakTepucTHKa YCIIyT U 3a/1a4 YIPABICHUS! PHIHKOM YCIIYT.
12. HenocTOSHCTBO Ka4yecTBa.

13. Mojenu MapKeTHHTa YCITyT.

14. Tpu cTpareruu ynpaBieHUs NPEANPUIATHEM CHEPBI YCIIYT.
15. [IpoGnembl KayecTBa yCIyTr B ppIHOYHON IKOHOMUKE.

©CoNoR~wWNE

Crnucok TeM 1J1s1 HanMCaHus peepaTUBHBIX padoT.

1. KagecTBO TypUCTCKOTO MPOJIYKTA.



TepMUHBI U TOHSTHSI, CBI3aHHBIE C KAUECTBOM YCIIYT.
TypuCTCKUI TPOMYKT.

I'ocTHHUYHBIN IPOIYKT.

XapaKkTepuCTUKU KauecTBa YCIIyT.

KauecTtBo 00cmyKuBaHus.

TpeboBanus k yciayram.

PykoBoacTBO 0 KauecTBe yCuyr.

. TpebGoBaHusI K KaUECTBY YCIYT.

10 TpeboBaHMsI K KaueCTBY TOCTUHHII.

11. IIpaBuna u HopMmbl CaH31IMIHAA30pA.

12. DranoHsl U 00pa3ibl KAYECTBA.

13. llenu u 3a1a4n MEHEPKMEHTA KauyeCTBa.

14. BBonronus nMpooIEMbl Ka4eCTBa HA IPEATIPUATHSIX.
15. KauecTBO pyKOBOJCTBA M KaUE€CTBO IIEPCOHAIA.

©CoNoOR~WN

HpI/IMepr TEM IJId IPOBECACHUA CEMUHApPA-AUCKYCCUU

Pasnen 4: «TpeGoBanus K KaueCTBY TOCTUHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuiia u Hopmbl CaHAnIUAHAI30DA.

OTasioHbl 1 00pa31bl KauecTBa.

[lenu u 3ajauu MEHEPKMEHTA KayecTBa.
OBoronus IpoOJIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKOBOJICTBa U Ka4eCTBO MEPCOHATIA.

ok wnE

4.2 ®oH/1 OLIECHOYHBIX CPEACTB Il MPOBEACHHUS MPOMEKYTOUYHON aTTEeCTALNH.

Bonpochl /151 MOATOTOBKHU K IK3aMeHY

VYrpaBneHue KaueCTBOM YCIIYT.

TexHonIorus MEHEePKMEHTa Ka4eCTBa.
CocraBisonye MEHEeI)KMEHTA KauecTBa.

Teopust ynpasieHus kauecTBoM JleMuHra.

IToaxoasl K TOCTUKEHUIO Ka4eCTBA.

[IpuHIUIIBI yIpaBiIeHNs Ka4€CTBOM.

KauecTBO 1 10JI€3HOCTH NPOLYKLIUHU U YCIIYT.
CBoiicTBa yChyT.

Knaccugukanus TypucTckux yciyr, o0ecredeHne ux KauecTna.
. KauecTBO TypHCTCKOrO NpoayKTa.

. TepMuHBI U TOHATHSI, CBA3aHHBIE C KAYECTBOM YCIIYT.
. TypucTcKuii npoayKT.

.  OCTUHMYHBIN POAYKT.

. XapaKTepUCTUKH Ka4eCTBA YCIIYT.

. KauecTtBo 00ciyxnuBanus.

. TpeboBanus K yciayram.

. KauecTBO TypucTCKOro npoaykra.

. KauecTBO 1 MeTO/bI OLIEHKH TOCTUHUYHOTO 00CITY>KUBaHUS.
. DIIEMEHTHI Ka4eCTBa yCIIYT.

. [lpunHuumner 1 TpeOOBaHUS MEHEKMEHTA KauyecTBa.

. Tunsl kauecTBa yCiyr.

. [lonsiTHE KauecTBO.

. Kareropuu xauecrsa.

. TpeboBanust K Ka4eCTBY TOCTHHHMII.

. IIpaBuna n Hopmbl CaHsnIMAHAI30pA.

. DTaJIOHBI U 00PAa3Ibl KAYECTBA.

CoNoOAWNE
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27. PyKOBOJCTBO O Ka4eCTBE YCIYT.

28. llenu n 3a7aun MEHEPKMCHTA KaueCTBA.

29. DBomonus TpoOIeMbl KauecTBa Ha MPEANPHUITHSAX.

30. KayecTBO pyKoBO/ICTBA U Ka4eCTBO NIEpPCOHAIA.

31. YopaBneHue Ka4eCTBOM yCIYyT U 00CITy)KUBaHUSI.

32. KauecTBO 00CTy)KMBaHHUS C TOYKHU 3pEHUS TOTPEOUTEIIS.

33. OueHka Ka4yecTBa yCIyrT.

34. CTpyKTypHBIC KOMIIOHEHTHI OOCTY>KUBaHUSI.

35. KyneTypHas cpena o0CcayKuBaHUsI.

36. KopriopatuBHas KyJibTypa.

37. OneHka kayecTBa 00CITy KHMBaHUA.

38. [IpobiiemMbl ¥ IEPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM OTpaciu B PO.
39. IIpobnembl pa3BUTHSI TOCTUHUYHOTO X034iicTBa B Poccun.

40. Mepbl HanpaBJICHHbIE HA PA3BUTUE TOCTUHUYHON MH]TYCTPHH.
41. JIproTsl (UHAHCOBOTO XapaKkTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K UHBECTOpaM B TypOH3HECE.

43. YrpaBieHUE PbIHKOM YCIIYT.

44, XapaKTeprCcTUKa YCIyT U 3a7a4 YIPaBICHUS PHIHKOM yCIYT.
45. HemoCTOSIHCTBO Ka4yecTBa.

46. Monienu MapKeTHHTa YCIIyT.

47. Tpu cTpaTeruu ynpapieHUs NPEANPUATUEM CPepbl YCIIYT.
48. [IpobGiiemMbl Ka4ecTBa YCIyT B PHIHOYHON SKOHOMUKE.

MeToauueckue PEeKOMEHAANUH JJISA NIOATOTOBKHU K 9K3aMEHY.

st 5pPeKTHBHON MOATOTOBKH K dK3aMEHY HpOIECC M3YUYeHHs MaTepHaja Kypca Ipearoyaraet
JOCTaTOYHO MHTEHCUBHYIO Pa0OTy HE TOJBKO Ha JIEKIMIX U CEMUHApax, HO U C PA3JIMYHBIMHU TEKCTaMH,
HOPMATHUBHBIMH JIOKyMEHTaMH ¥ WH(GOPMAIMOHHBIMH pecypcamu. B KauecTBe OCHOBHBIX 3JI€MEHTOB
yuyeOHOro mpolecca BbICTYHNAIOT NPOOJIEMHO-OPUEHTHPOBAHHBIE JIEKUMU C OOBSCHEHHEM U
WUTIOCTPUPOBAHUEM KITIOUEBBIX MOHATHM M B 00JaCTU SKOHOMHUKHU Typu3Ma. Takyke Ha ceMuHapax OyayT
00CyX/1aThCsl pe3ysbTaThl OTHENBHBIX pedeparoB. Ocoboe BHUMaHUE HAJO0 OOpaTUTh Ha TO, 4YTO
MOATOTOBKA K OJK3aMeHy TpeOyeT oOpalieHuss He TOJIbKO K y4eOHHMKaM, HO M K HH(OpMAIUH,
conepsxameiica B CMU, a takxe B cetn UnaTepHet. B pasznene «Cnucok pekoMeHAyeMOU JIUTEpaTyphD»
MIPUBE/IEH CIHCOK Y4Y€OHMKOB, MEPUOJUYECKUX HM3AAHUNA, HOPMATUBHBIX JOKYMEHTOB M PECYPCOB CETU
HNHTepHeT, KOTOpBIE MOT'YT OKa3aThCs IOJIE3HBIMU IIPU U3YYEHHUU Kypca.

Kpurtepun oueHkH 0TBeTAa CTYAEHTA HA JK3aMeHe.

Ok3aMeH sBisgeTcs (OpPMON MTOTOBOM OLEHKM KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeiabHOMN
porpamMmsel 1o gucuuruimHe. 11o pesynpraTaM sK3aMeHa CTYJIEHTY BBICTABISETCS OLIEHKA «OTIWYHOM,
«XOPOLIO», «YAOBJIETBOPUTEIBLHO» UIIU «HEYIOBICTBOPUTEIBLHO.

DK3aMeH NMPOBOJIUTHCS B (hOpME YCTHOTO ompoca Mo OmiieraM ¢ MpeIBapUTEIbHOM MOATOTOBKOMN
cryaenTa B TeueHue 30 MunyT. Kaxplil Omiier cogepkxut 3 Bolpoca U3 TeM W3YUYEHHBIX Ha JICKIIMOHHBIX
U TIPAaKTUYECKUX 3aHATUSAX, a TaKXKe IO BOMpocaM TeM Uil CaMOCTOSITENIbHOM padOThl CTY/IEHTOB.
DK3aMeHaTOp BIIPaBe 3a/1aBaTh [JOIMOJIHUTENIbHBIE BOMPOCHI CBEpX Owmiera. OK3aMEHATOp MOXKeT
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coleceloBaHUs TEM CTyJIeHTaM, KOTOpble aKTHUBHO paboTaau Ha
MPAKTUYECKUX (CEMHUHAPCKUX) 3aHIATHUSAX.

[IpenogaBaTens TpUHUMAET 3K3aMEH TOJBKO MPH HAJUYMK BEAOMOCTH M HaJJeXaluM o0pa3om
oopMIIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynbraT sk3aMeHa 0OBABISETCS CTYACHTY HEMOCPEICTBEHHO MOCie
€ro C/1aud, 3aT€M BBICTABIIICTCA B 3K3aAMEHAIIMOHHYIO BEIOMOCTh M 3a4E€THYIO KHWXKKY CTyneHTa. Ecin B
npolecce 9K3aMeHa CTYJEHT HCIOJIb30Bal HEIOMyCTUMBbIE JOMOJIHUTENbHBIE MaTepuaibl (IIMaprajiku),
TO 3K3aMEHATOP MMEET ITPaBO U3bATH MNAPTajKy U MOCTABUTH OLICHKY «HEYAOBIETBOPUTEIBHON.

IIpy BBICTaBIEHUM OLEHKH HK3aMEHATOp YYMUTHIBAET 3HaHUE (PaKTHUECKOTo Marepuana Io
IporpamMMe, CTENEeHb AKTUBHOCTH CTYJEHTAa Ha CEMUHAPCKHUX 3aHATHSX, JIOTHKY, CTPYKTypYy, CTHIIb
OTBETa KyJIbTypy pPEYH, MaHEpy OOILIEHMs, TOTOBHOCTh K IMCKYCCHH, apryMEHTUPOBAaHHOCTb OTBETa,



YPOBEHb CaMOCTOSITEIbHOTO MBIIUIEHUS, HAJIMYUE MTPOITYCKOB CEMMHAPCKUX W JIEKIIMOHHBIX 3aHATHH IO
HEYBaXUTEIbHBIM IPUUUHAM.

O1eHKa «OTJIMYHO» CTaBUTCS CTYJCHTY, OTBET KOTOPOTO COJCPKHT ITyOOKOe 3HaHHE MaTepualia
Kypca, 3HaHHEe KOHLENTYaJIbHO-ITOHATUIHOIO anmnapara BCero Kypca, 3HaHue JIMTepaTyphl 110 Kypcy.

OneHka «XOpomIo» CTaBUTCSI CTYAEHTY, OTBET KOTOPOrO JIEMOHCTPUPYET 3HAHUS MaTepuaia Io
IIporpamMMe, COJAEPXKHT B IIEJIOM MPaBUIIbHOE, HO HE BCEr/la TOYHOE U apryMEHTUPOBAHHOE M3JI0KEHUE
MaTepuana.

OneHka «ya0BJIeTBOPUTEIbHO» CTABUTCS CTYJEHTY, OTBET KOTOPOT'O COJEPKUT IOBEPXHOCTHbIE
3HAHUS BAXKHEHIIMX pa3/eloB MPOrpaMMbl M COAEpKaHMS JIEKIIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTpyAHEHUS C UCIOJIb30BAHUEM HAyYHO-NIOHATUIHOIO anmnapara 1 TEpMUHOJIOIMH Kypca.

OmueHka «HeyI0BJETBOPHTEJIBHO» CTaBUTCS CTYACHTY, MMEIOIIEMY CYIIECTBEHHBIC MPOOENbI B
3HaHUM OCHOBHOTO MarepHaja I0 Mporpamme, JJONYCTHBIIEMY HPUHIUIHAIBHBIE OIIUOKH IpH
M3JI0KEHUH MaTepuasa, a Tak)ke He JaBIIeMy OTBETa Ha BOIIPOC.

OrneHouHbIe CPEACTBA JUIS WMHBAIMIOB M JIMI C OTPAHUYECHHBIMH BO3MOXHOCTSIMH 3/I0POBBS
BBIOMPAIOTCS C yYETOM MX MHIMBHIYAIBHBIX ICUXO(PHU3MUECKUX 0COOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HHBAIMIAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbS
IPEIOCTaBISCTCS JOTIOIHUTEIBHOE BPEeMs JUIs IOATOTOBKH OTBETA HA HK3aMEHE;

— TP TPOBEIEHUH TPOLEAYPHl OIEHHBAHUS PE3YJIbTaTOB OOYYEHUS HMHBAJIUAOB M JIHUI[ C
OrpaHMYCHHBIMH BO3MOKHOCTSIMHU 3JIOPOBBSI ITPEAYCMaTPUBACTCS UCIIOIB30BAHUE TEXHUYECKUX CPEICTB,
HEOOXOIMMBIX MM B CBSI3U C UX WHAMBHYaJIbHBIMH OCOOCHHOCTSIMU;

— TpH HEOOXOOUMOCTH JJsi OOydYaroIUXCS C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI H
WHBAIMIOB TpOIENypa OLCHUBAHUS PE3YJIbTaTOB OOyUYEHHS IO JUCIHUILIMHE MOXKET MPOBOJUTHCS B
HECKOJIBKO JTaroB.

[Iponienypa oOmEHMBAaHUS pPE3YJIbTATOB OOYUYCHHWS WHBAIUAOB W JIUI C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbSI 110 AUCIMIUIMHE IpeTycMaTpuBaeT npeaocTaBienue naopmanuu B Gopmax,
aIalTHPOBAHHBIX K OTPAaHHMYEHHSIM WX 3I0POBbsI U BOCIIPHUATHS HHPOPMALIUH:

JInst L ¢ HapyIeHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

JUist i1 ¢ HapyIIEHUSIMH CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jnist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B IIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOT 0 IOKYMEHTA.

5. IlepeyeHb OCHOBHOH M /IONOJHHUTEIbHOH Y4eOHOH JUTepaTypbl, He0OXOAUMOW [Jisi
OCBOEHHS TUCHHUILINHBI.
5.1 OcHoBHas uTEpaTypa:

1. Cranpaptuzanuss U KOHTPOJIb KadyeCcTBa TOCTMHHYHBIX YCIyr : HpakTHYecKoe mocobue /
M.B. Ko6sik. - Cankr-IlerepOypr. : UL "UnTepmenus”, 2020. - 284 c. [Dnexkrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2.  CoBpeMeHHbIE MMOIXOAbl K aHAIU3y M pPa3BUTHIO cdepbl YCIyr B peruoHax : mnocobue /
O.M. UrpyHoBa. - Mocksa ; bepnun : dupekr-Meaua, 2019. - 210 c. [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CommanpHas KBAIUMETPHS, OI[EHKA KaueCTBa M CTAHAAPTH3AIMS CONUAIBHBIX YCIYT : Y4eOHUK /
N.C. PomanbiueB, H.H. CrpenbnuxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toproast
koprioparusi  «JlamkoB w  K°», 2021. - 182 c. [OnekrponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jis ocBoeHMs JUCHMIUIMHBI HMHBAJIWJAMH M JIMLAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/I0pOBbS UMEIOTCS U3JaHMsS B 3JEKTPOHHOM BHJIE€ B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlaub» u
«IOpaiit».


http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=429393

5.2 JlonoaHMTebHAS JUTEpaTypa:

1. DxoHomMHuKa KadecTBa. YTMpaBlieHHE 3aTparamu Ha kadectBo / A.I. CBemHunKoB. - MockBa :
ACMC, 2021. - 164 c. [DnexTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KayecTBa MPOAYKIMU U YCIYyr B OOIIECTBEHHOM MUTAHUHU @ y4eOHOe rocobue /
JLLA. Honkano, JI.H. PoxxnectBenckas. - Hopocubupck : HI'TVY, 2022. - 230 c. - [DnekTpoHHbIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, cTaHmapTH3alUsl U MOJITBEPKICHUE COOTBETCTBUS NPOAYKIMH M YCIyT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; I[IoBODKCKHI TOCYJapCTBEHHBIM TEXHOJIOTHYCCKUN
yauBepcuter. - Momkap-Ona : IIITY, 2020. - 58 c. [Duexrtpommsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOEHHOCTH pEryJupOBaHMS JEIIOBOIO TypH3Ma B PETMOHE: KOHIICTILUS Pa3BUTHUS JEIOBOTO
Typu3Ma Ha OCHOBE MCIOJIb30BaHUS MOTeHIMAaNa qecTuHanuu : MoHorpadus / T.B. Ilerposa. - Mockaa ;
bepmun  :  wupexr-Memma, 2019, - 165 c. [Onekrponnsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. Mapketunr Typuctckux ycuyr : yueonuk / H.A. BockonoBuu. - 2-e¢ u3n., nepepad. u jorm. -
MockBa :  FOuwrm-llama, 2019. - 207 c¢. [Onekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouuanbHas KBaIMMETPUS, OIIEHKA KaueCTBA U CTaHJApTU3ALUS COLUATBHBIX YCIYT : y4eOHOe
noco6ue / E.B. Kpricoa ; I[T0BOIKCKHMIT TOCYIAPCTBEHHbII TEXHONOIHYECKMH YHUBEpCHTET. - Momikap-
Omna : [rry, 2021. - 112 c. [DJIEeKTPOHHBII pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpakTHKa YMpaBieHHs KadyecTBOM oOpa3oBanus B Poccuum : MoHorpadus /
A.Il. T'opbyHos, E.b. T'opnosa, H.B. MacnennukoBa. - Mocksa ; bepaun : lupexr-Menua, 2016. - 172 c.
[Anexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHr B TYpHCTCKOH HHIyCcTpuH : yueOHoe mocobue / mox pex. FO.I1. Koxkaea. - MockBa
: IOHUTU-JAHA, 2021. - 303 c. [D51eKTpOHHBIN pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus W IJaHUPOBAHUE NEATEILHOCTH NPEINpPUSTHN cepBHca : yuyeOHOe mocobue /
B.A. CemuriazoB ; MunmctepcTBo oOpa3zoBanusi U Hayku Poccuiickori ®Deneparnuu, denepanpHoe
rOCyJapCTBEHHOE  OIO/KETHOE  00pa3oBaTelIbHOE  YUPEKICHHE BBICHIETO  MPO(EecCHOHATBHOTO
o6pasosanuss TOMCKHII TOCYJIAPCTBEHHBIM YHUBEPCUTET CHUCTEM VIIPABJIEHUS U
PAAMOSJIEKTPOHUKMU (TYCVYP). - Tomck : TYCVYP, 2020. - 164 c. [DnextponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.ITpaBoBoe obecneueHue cepBuca u Typusma : npaktukyM / H.FO. JlaBbiioBa ; MuHHCTEPCTBO
obpaszoBanust U Hayku Poccuiickoit ®@enepanuu. - OpenOypr : OI'Y, 2019. - 102 c. [DnekTpoHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl U KauecTBO MPOIYKIMH : yueOHo-mpakTrueckoe mocooue / KO.H. bepHoBckuii ;
AxaneMus CTaHJIapTU3alMM, MeTpojioruu M ceptudukanuu. - MockBa : ACMC, 2019. - 257 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.YupaBnenue kauectBoM : yueOHoe nocobue / [[. DBanc. - Mocksa : FOnutu-/lana, 2021. - 671
c. - [DnexTponnsiit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepnoguueckue U3IaAHUS:
. )KypHai «CoBpeMeHHbIe TPOOIEMBI CEpBUCA U TYPHU3Ma»
. KXypHan «Typusm: mpakTuka, mpoOIeMbl, TEPCIEKTUBBDY
. KypHaJl «BeCTHUK HallMOHAJILHOM aKaJeMHUH TypU3Ma»
. ’KypHal1 «DKOHOMHKA U y4eT TpyJa»
. KypHall « DJKOHOMHUKA U yIPABICHUE
. KypHal «JKcrnepT»
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6. Meroauyeckue yKa3aHus sl 00y4alOUUXCH M0 OCBOCHHUIO TUCHHMILUIHHBI

MGTOHquCKHe YKa3aHuA Ojid 06yanOHH/IXCSI B 06HI€M BHUJIC U3JIOKCHEI B CIICAYIOIICM U3JaHUU


http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

IToaroToBka K TEKyIEeMy KOHTPOJIIO, IPOMEKYTOYHOU U FOCYJaPCTBEHHON UTOTOBOM aTTECTALMM:
Meronnueckue ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoamoBa. — KpacHomap:
Ky®6anckuii roc. yu-t, 2019.

B Meroamueckux yKa3aHUAX OTPAXEHbl CYIIHOCTb W COJEpKaHUE TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, ONKCAHBI BUJIbI ayJJUTOPHBIX 3aHATHUI M PEKOMEHJALMU IO MOATOTOBKE K HUM (JEKLUH,
MIPaKTUYECKHe, CEMUHApCKUE 3aHATUA W T.J.), BHEAyJIWTOpHas, Hay4HO-HCCIeNoBaTeNbCcKas paboTa,
OLICHOYHBIE CPEJICTBA JIJISl IPOBEIEHUS TEKYLIETr0 KOHTPOJIs (YCTHBIN ONpoc, CEMUHAp-AUCKYCCUs U Ap.),
METOJANYECKUE PEKOMEHJAIMU IO MOJArOTOBKE K pPa3jIW4YHbIM BHJAM KOHTPOJS, MNPETyCMOTPEHHBIM
MPOMEKYTOYHOM aTTECTAlUECH.

B ocBoeHMM QUCHMIUIMHBI UHBAIMAAMU U JIMLAMHU C OTPAaHUMYEHHBIMU BO3MOXKHOCTSIMU 370POBbsI
0oJbIIOE 3HAYEHHUE HMEEeT HWHAMBUAyalbHas ydeOHas paboTa (KOHCYJNbTALUK) — JIOMOJHUTEIbHOE
pa3bsiCHEHUE y4eOHOTr0 MaTepuania.

WuauBuayanbHble KOHCYJIbTAIMH 110 MIPEIMETY SIBISIOTCS BaXXHBIM (PAKTOPOM, CIIOCOOCTBYIOIIUM
WH/IMBUYaIU3alid OOYYEeHHUSI U YCTAHOBJICHUIO BOCITUTATEIBHOTO KOHTAKTa MEXKIy MPENoJaBaTesieM U
00y4aroIuMcsi THBAIMIOM WUJIH JIUIIOM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbSI.

B ocBoeHMM QUCHMIUIMHBI MHBAIMIAMU U JTULAMH C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU 370POBbSI
0oJbIIOE 3HAYEHUE HMEEeT HWHAMBUAyalbHas ydyeOHas paboTa (KOHCYNbTALlUK) — JIOMOJHUTEIbHOE
pa3bsicHeHuE y4eOHOro MaTrepuaia.

NuauBuayanbHble KOHCYJIbTAIMH 110 MIPEIMETY SIBISIFOTCS BaXKHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WH/IMBUYaTH3aliu OOYYECHHUSI U YCTAHOBJICHUIO BOCITUTATEIHHOTO KOHTAKTa MEXKIy MPETOIaBaTelIeM H
00y4aroIuMcsi THBAIHU/IOM UJIH JIUIIOM C OTPAaHHYEHHBIMU BO3MOXHOCTSIMU 37J0POBBSI.

7. IlepeyeHb HMH(POPMANMOHHBIX TEXHOJIOTHIl, WCHOJb3yeMbIX TMPH OCYUIECTBJIECHUHU
o0pa3oBaTe/IbHOIO NMpouecca no AUCIUIIHHE.

7.1 Ilepevyenb MHGPOPMALMOHHO-KOMMYHHUKANMOHHBIX T€XHOJIOTHI:

B mpomecce oOyueHUs HCHOIB3YIOTCS pa3Hble BHUIBI HMHPOPMALHMOHHO-KOMMYHHKAIIMOHHBIX
texHosoruil. O6pazoBarenbHble cpeactBa MKT: cpenctBa, obOecneunBaromye 0a30BYHO IMOATOTOBKY
(27eKTpOHHbIE Y4€OHUKH, CUCTEMbl KOHTpPOJSI 3HAHMI), BCIIOMOTaTeNbHbIE CPEACTBA (IHLMKIONEANH,
CIIOBapH, MyJIbTUMEAUNHBIE YyueOHble 3aHATUA); HHPOPMALMOHHO-OOydaronme (3JIEeKTPOHHbIE
OMONIMOTEKH, SJIEKTPOHHBIC KHHUTH, DJIEKTPOHHBIE TMEPUONUYECKHE H3JIaHUs, CIOBApH, CIPABOYHHKH,
o0yyarolue KOMIbIOTEPHbIE MPOrpaMMBbl, HH(POPMALIMOHHBIE CUCTEMBI); HHTEPAKTUBHBIE (AJIEKTPOHHAS
nouta, DOUC); mouckobie (peaTu3yrOTCs Yepe3 KaTajaoru, MTOUCKOBBIE CUCTEMBI ).

[Tepeuenr  pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  «VHTepHeT»,
HEOOXOIUMBIX JUTSI OCBOSHUSI TUCIIUTLTHHBIL:

1. Opuumansuelii caiit @enepanbHoro areHrersa no Typusmy. URL:http://russiatourism.ru.

2. OdunmanbHbIi caiit MUHHCTEPCTBA KYPOPTOB, TYpHU3Ma M OJIMMITMICKOTO HACITETUS

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsl Kpacnogapckoro kpas. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. Odunuansusii caitt. URL: www2.unwto.org.

5. Poccuiickuii coro3 Typunayctpun Oduumansaeiii cailt. URL: www.rustourunion.ru.

6. Prohotel ITopran npo roctunnunsiit 6Ouznec. URL: www.prohotel.ru.

7. Bee o typusme. Typuctuueckas 6udmuorexa. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro coro3a TypuHaycTtpuu. O¢uuuanbHbIA CaiT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Obpunuaneusiii caiit. URL: www.tourinfo.ru.

10. XKXypnan « Typusm: nmpakTtuka, mpoodsemsl, mepcrektusb»y. URL: http://www.tpnews.ru.

11. Bukunenus. CBo6oanas sumkioneaus. URL: www.wikipedia.org.

7.2 IlepevyeHb  JIMIEH3HOHHOTO W  CBOOOJHO  PacHpOCTPAHSEMOro  MPOrpaMMHOIO
o0ecrieyeHus:

1. Windows 10 KopnopatuHas.

2. Microsoft Office mpodeccnonanpHbIi mTI0C 2016.



3. AuTUBHpYCHas 3ammrTa (U3MUecKux paboumx craHiuii u cepsepoB: Kaspersky Endpoint
Security ms 6usneca — Crangaptasiid Russian Edition.
4. 1500-2499 Node 1 year Education Renewal License.

7.3 [lepevyenb coBpeMeHHbIX NPOPECCHOHAIBHBIX 0a3 JaHHBIX H HH(POPMANHOHHBIX
CIIPABOYHBIX CHCTEM:
Kaxaplii oOydaroniuiics B TEYEHHE BCEro Meproja OOydeHHs] 00ecleueH WHIUBUIYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEYHBIM CUCTEMaM:
1. DnexTtponHass  OubOmMoTedHass cuctemMa «YHuBepcuterckas Oubmmoreka  ONLINE»
(www.biblioclub.ru)
2. DnexkTpoHHas OMOIMOTeYHAs cucTemMa u3aatenbcTBa «Jlanpy (http://e.lanbook.com)
3. DnektpoHHas oubnmuoreuHas cucrema «Opaiim» (http://www.biblio-online.ru)
DnexrponHas oudmuoreunas cucrema «BOOK.rux (https://www.book.ru)
DnektponHas oubauoreunas cucrema «ZNANIUM.COM» (www.znanium.com)
Jns  oOywarommxcst obOecnedeH JocTyn (YAajdCHHBIA JOCTYN) K CICAYIOUIMM COBPEMEHHBIM
npodeccnoHaTbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM M IIOMCKOBBIM CUCTEMAaM:
. Koncynprant Ilmoc — cipaBounast mpaBoBast cucrema  (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexkrponnas oudauorexka (HOB) (http://www.elibrary.ru)
. DnekrponHas bubnuoreka Jucceprauuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «JIexropuym TBy» (http://www.lektorium.tv)
. HarmonanpHas amekrponHas 6udimoreka (http://H36.pd)
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8. MaTepuajibHO-TEXHUYECKOE o0ecrnedyeHne Mo AUCHuNInHe

Ne Bup pabot HaumenoBanue yueOHOMN ay JUTOpHH,
€€ OCHAILIEHHOCTh 000PYI0BAaHUEM U TEXHHUUYECKUMU CPEJICTBAMH 00yUEHHUs
1 | Jlexunonusie Jlexumonnsle aymutopun (1207, U211, WN218, W219) ocHaieHsl
3aHATHSA HEOOXOJMMBIMU TEXHUUYECKUMH CpEJICTBAMHU OOyUEHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, WHTEPaKTUBHOU TPUOYHOM, MYJIbTUMEANIHBIM

IIPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbeiM oOecniedyenueM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Berxonom B IHTEpHET.
Bcee ayauropun ocHalieHbl y4eOHBIMHM JJOCKaMH, KOMIUIEKTOM Y4eOHOH

Mebenu
2 | CemuHapckue VY4yeOHble ayqUTOpUU JUIs TPOBEJCHUS 3aHATUH CEMHHAPCKOro THIA
3aHATUA (1200, 1201, U205, M208) ocHamieHbl Y4eOHOM JOCKOH, MPOEKTOPOM,
9KpaHOM
3 | I'pynmoBsie KaOunets! 1y rpynnoBsIX (MHAUBUAYaIbHBIX) KOHCYIbTanuil (11206, 11214,
(uaouBHyanbHbIe) | 1217) ocHalleHbl NEpCOHAIBHBIMU KOMITBIOTEPAMU C BBIXOJOM B MIHTEpHET,
KOHCYJIbTallu! M®V, yuyeOHHMKaMH, Y4EOHbBIMM M Yy4€OHO-METOJIUYECKUMHU IOCOOHSIMH,
MPOEKTOPOM /ISl JIEMOHCTPAllMM  CIaiI0B, MOOWJIBHBIM 3KPaHOM JJIs
IIPOEKTOpa

4 | Texymuii KOHTPOJIb,| YUeOHbIE ayAWTOPUH [UIsI TPOBENEHUS 3aHATUNH  JIEKIMOHHOTO H
MPOMEKYTOUHAS cemuHapckoro tuma (M1200, 1201 1205, 1207, 1208, 1211, 1218, 1219)

aTTecTauus OCHAIlleHbl HEOOXOIMMBIMU TEXHUUECKUMH CPECTBAMU O0YUCHHUS
5 | CamocrositenbHas | KaOuner mist camocrositenbHOM pabotel cryneHTta (M205a), ocHamien
pabota ctyseHTa KOMIIBIOTEPHOH TEXHMKOH C BO3MOXHOCTBIO TMOJAKIIOYEHUS K CETH

«HTepHETY, MpPOrpaMMON DKPAHHOTO YBEIUYECHHUS U 00eCreueHHBII
JOCTYIIOM B 3JEKTPOHHYIO HH(POPMAIMOHHO-00pPAa30BaTENBHYIO CpPEey
YHUBEPCUTETA



http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

