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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Henabro AUCHUIUIMHBI «YTIPaBIE€HUE KAaYECTBOM B TOCTUHUYHO-PECTOPAHHON JIEATETbHOCTH
SIBJIICTCS. OCBOCHHE CTYJCHTAMH TEOPETHYCCKUX 3HAHUI M MOIYyYCHHE HABBIKOB IMPUMEHHUTEIBHO K
obecriedeHno TpeOyeMoro KadecTBa OKa3aHHMA YCIyr B H30paHHON cdepe npodeccnoHaIbHOR
JESATEIbHOCTH, OLCHKE Ka4yecTBa YCIYr, €ro OCOOCHHOCTSIM, OTICIBHBIM DIEMEHTaM M (QYHKLIHUSIM, a
TaKKe MCCIICAOBAaHUE MPOOJIEM U MEPCICKTHB Ka4eCTBa YCIIYT.

1.2 3agaun AUCHMILINHDI

— obecriedeHre TpeOyeMOro KavecTBa IMPOIECCOB OKa3aHUs yCiayr B H30paHHOU cdepe
podecCHOHATIBHOM AEATEIbHOCTH;

—  CIIOCOOHOCTH OIICHMBATh Ka4eCTBO B cepe cepBHUCa;

—  CHocoOHOCTh obecreunBaTh TpeOyeMOe KauyecTBO MPOIECCOB OKa3aHUs YCIyr B
n30paHHO# cdepe mpodhecCuOHATBLHON e TEIIBHOCTH.

1.3 MecTo JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrpaMMbl.

I[I/ICIII/IHJII/IHa «anaBneHHe Kadye€CTBOM B FOCTHHHQHO-pCCTOpaHHOﬁ JACATCIIBHOCTH» OTHOCHUTCA K
oOsi3aTenbHON vacTH bioka 1 ocHOBHOW 00pa3oBaTeabHOM MPOrpaMMbl MO HalpaBIEHUIO MOATOTOBKU
43.03.03. «['octunnunoe neno». HeoOxoaumocTh BKIIOUEHUS IpeaMeTa «YIpaBlI€HHE KAauyeCTBOM B
TOCTMHUYHO-PECTOPAHHON JIeATEIbHOCTH» B yUeOHBIM IUIaH BbI3BaHa B IIEPBYIO OYepelb TEM, YTO B
HACTOSIIee BpeMsI PEABSIBISIIOTCS BEICOKME TpeOOBaHMS K 00ECTICYCHHIO Ka4yecTBa CEpBUCA U YCIIYT.

1.4 IlepeyeHb IUVIAHMPYEMBIX Pe3yJbTATOB O00y4YeHMs MO JHCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3ydenune naHHO# y4eOHOH MUCIMIUIMHBI HANPaBICHO Ha ()OPMHUPOBAHUE Y OOYUAIOIIUXCS CIIEAYIOIINX

KOMIETEHIIMI:
Ko n
HAaMMCHOBAHHEC
WHAMKATOpA
JOCTHXKCHUA
KOMIICTCHIIMH
OIIK-3 Criocoben obecrnieunBaTh TpeOyeMOe KaueCTBO MPOIIECCOB OKa3aHUs yCIyT B U30paHHOU cdepe

NpoPeCCHOHATBHON ASATENHLHOCTH

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

NOIIK- 3naem:

3.1 Opranusy | — OCHOBHBIE DJIEMEHThI KQUECTBA YCIIYT B CEPBUCHOM JEATENLHOCTH;
€T OUCHKY | Ymeem:

Eigg;;ii — OIIGHUBATB MMPOLIECC MPEIOCTABICHHUS Ka4eCTBa YCIyT;

yeryr yuerom| — IPUMEHATE TPeOyeMble 1apaMeTpPhl TEXHOIOMMYECKHX POLECCOB;
MHECHUA

notpe6uteneii (Bradeem:

- — METOJaMH KOHTPOJIS IPOIIECCa YIIPABICHHs KaYeCTBOM;
3aNHTCPECOBA

HHBIX CTOPOH
NOIIK-3.2 Snaem:

BHCIIPHCT — OCHOBHBIC TpC60BaHI/I$[ MCHCI’)KMCHTA Ka4y€CTBa,

OCHOBHLIC — NIPUHIMIIBL KOHTPOJIS CEPBHCA,;

IIOJIOKCHUA

CHUCTCMBbI Yueem:

MCHCI’)KMECHTA .
KadecTna — IJIAHMPOBATH IPUHIIMITBI YIIPABJIEHUS KAYECTBOM:;

— IPOBOJUTH OLICHKY Ka4eCTBa YCIIVT,
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJICHHUA KAaUYCCTBOM;




Konn
HauMEHOBaHUE
HHIUKaTOpa
JIOCTHOKEHUS
KOMITIETEHIIUN

Pe3ynbraTel 00y4eHuUs IO TUCIUTIIHE

HOIIK-3.3 3naem:

OoOecneunBaer | - METOAbI OILICHKHN Imponecca Ceanca.
OKa3aHUe
TYPUCTCKUX
yCIyT B

COOTBETCTBHHU | YMeem:
C 3asBIEHHBIM | — IPOBOJUTH OIICHKY KAuecTBa yCIyT;

KaqeCTBOM — KOHTPOJIMPOBATH CUCTEMBI YIIPABJICHUS KAYECTBOM.

Bnaoeem:

- HaBbIKaMU OLICHKHU UCIIOJIB3YyCMbIX PECYPCOB B COOTBCTCTBUH C 3asABJICHHBIM Ka4CCTBOM.

2. CTpyKTypa U cojepkaHMe JUCHUILIHHBI

2.1 Pacnpenenenue TPyI0EMKOCTH JUCHUIJIMHBI 10 BUIaM padoT
OO6mas Tpya0€MKOCTh TUCIUIUIMHBI cocTaBisieT 6 3ad. en. (216 waca), ux pacmpeneneHue Mo

BUJAM pa0dOT IPEACTABICHO B TaOIHIIE

Bun yuebnoit paboTbl Bcero Kypc 4
4acoB (dachr)
KoHTakTHasi paboTa, B TOM 4HcJIe: 18,3 18,3
AyIuTOpHBIE 3aHATHS (BCEro):
3aHATUA JEKIMOHHOIO TUIIA 8 8
3aHATHS CEMUHAPCKOTO THIIA 10 10
(ceMUHApBI, TPAKTUYCCKUE 3aHSITHS)
HNuas koHTaKTHasi padora:
KonTpons camoctositenbHor padotsl (KCP)
[Tpomesxxytounas arrecranus (MKP) 0,3 0,3
CamocrositeibHas padoTa, B TOM 4HCIE: 189 189
[TpopaboTka yueObHOro (TeOpeTUYECKOro) MaTepuana
[ToaroToBka K TEKyIIeMy KOHTPOJIIO U Ap.
KouTtpoJs: 8,7 8,7
DKk3aMeH
OO0mas TpyroeMKoCTb qac. 216 216
B TOM YHCJIe KOHTAKTHAsA
pabdora
3a4. e/l 6 6

2.2 CTpPYKTYpa AUCUMILIUHBI

Pacnipenenenne Bu0B yueOHOM pabOTHI M MX TPYIOEMKOCTH 110 pazaesaM quciuriuibl (ODO).

o KonnuecTBo yacoB
§( AynauropHas paboTa
A HaumeHnoBanue pa3aeion
= p Bcero 1 113 CamocTrosTenpHas paboTta
ol
<
1 2 3 4 5 6
1. | YnpaBneHue kauecTBOM 32 2 30
2. | KauecTBO B rOCTHHHYHO-PECTOPAHHON 36 2 2 32
JIEATEILHOCTH
3. | KauecTBO M METOIBI OLIEHKY TOCTHHUYHOI'O 36 2 2 32
00CITy)KUBaHHS




4, | TpeboBaHHUs K KQ4ECTBY yCIyT 36 - 32
2

5. | YnpaBieHne KaueCTBOM YCIIyT U 00CIyKHBaHHUS 36 2 2 32

6. | YnpasieHne peIHKOM YCIIyT B TOCTHHHYHO- 33 - 2 31
pPECTOPAHHOM JCSATCIbHOCTH

HUTOIO no pazoenam Oucyuniumbl 207 8 10 189

KoHTposbs caMocTosTensHol pabotsl (KCP) 8,7

IpomesxyTounas arrectanus (MKP) 0,3

O611as TPyI0EMKOCTb MO JUCIUILIUHE 216

2.3 Conep:xkaHue pa3ieioB IUCUUILINHBI:
2.3.1 3aHATHSA JIEKIHOHHOTO THIIA

% dopma

= HaumeHoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYLLETO

8 paszena KOHTPOJIA

%

1 2 3 4

1 | Yopasnenue VYropaBiaeHue KadecTBOM  yciayr. TeXHONOrus MeEHEIKMEHTa
KauecTBOM yciuyr | kadectBa. (CocTaBisiolMe MEHEIKMEHTa KadecTBa. leopus

ynpaBieHusi kadectBoM Jlemunra. Iloaxoasl K JOCTHXKEHHIO v
kadectBa. [IpuHnmnel ynpasieHus kadecTtBoM. KadectBo n ’
MOJIE3HOCTh MPOAYKUUH U yciyr. CBoiicTBa yenyr. Knaccudukanus
TYPUCTCKHX YCIYT, 00CCIICUCHIE X KAaYeCTBA.

2 | KagectBO KauectBo Typuctckoro mnpoaykra. TepMuHBI U HOHSTHS,
TYPUCTCKOTO CBSI3aHHBIE C  KA4eCTBOM  yciyr. TypUCTCKUHA  TPOMYKT.
MPOYKTa ['ocTuHMYHBIT  OpOAYKT. XapaKTEepUCTHUKW KayecTBa  YCIHYT. v

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOTO IIPOJIYKTA.

3 | KauectBo n KauecTBO W MeETOABl OLIEHKHM TOCTUHUYHOTO OOCTYKUBAHUSI.
METO/IbI OLIEHKH OneMeHThl  KadectBa  yciyr. IlpuHmuner u  TpeOoBaHHS v P
TOCTUHUYHOTO MEHE/DKMEHTa KaudecTtBa. Tumbl kadectBa yciuyr. llonstue ’
o0cITy)KMBaHUS kauecTBO. Kareropum kadyecTna.

4 | TpeGoBaHUs K TpebGoBanust Kk KauecTBY yciyr. TpeOoBaHUS K Ka4eCTBY TOCTUHHUIL.
KauecTBY yCIIyT [lpaBuna u HopMmbl CaHdmugHAA30pa. DTAIOHBI W 00pa3Ilbl

kKauecTBa. PykoBoacTBo o kadectBe ycnyr. llenn u 3amaum v
MEHE/KMEHTa Ka4yecTBa. OBOJIONMS MPOOJEeMbl KadyecTBa Ha
npeanpusTusix. KauectBo pykoBo/ICTBa M KaU€CTBO MEPCOHAIIA.

5 | Yopasnenue VYmpaBneHne KauecTBOM Yyciayr U oOcinyxkuBaHus. KadecTtBo
KAaueCTBOM YCIIYT U | OOCIyXHBaHHUS C TOYKU 3peHHs] motpedburtens. OleHka KayecTBa
o0cy)KUBaHUS yciyr. CTpyKTypHBIE KOMIIOHEHTHI oOciykuBaHusi. KynbrypHas v

cpena obcmyxkuBanusa. KoprmopatuBHas — kyibTypa. Orenka
KayecTBa 00CITy>)KUBaHHUSL.

6 | YopaBnenue VYnpaBneHue pbBIHKOM YCIOyr. XapakTepucTUKa YCIyr U 3ajad

PBIHKOM YCITyT yIpaBJIeHUs PbIHKOM yciyr. HemoctosHcTBO KauyecTtBa. Mopaenun v
MapKeTUHra yciyr. Tpu cTpaTeruu YIpaBlI€HUs MNpeAnpUITHEM
cthepnl yeayr. [IpoGiembl kKauecTBa YCIYT B PIHOYHON YKOHOMHUKE.

IIpumeuanue: ¥V — ycTHBIN onpoc, JI — eKiusa-1ucKyccus

2.3.2 3aHATHS CeMHHAPCKOIO THIA

= dopma

& | Haumenosanue TemaTuka NpakTUYECKUX 3aHATUN TEKYILETro

g paszznena (cemHnHapoB) KOHTPOJIS

2

1 2 3 4




VYnpasnenue
Ka4yeCTBOM yCIIyT

VYipasieHue KadyecTBOM  YCIOyr. TeXHOJIOrus MEHEIKMEHTa
kaduecTBa. COCTaBIAIOIIME MEHEKMEHTa KadecTBa. Teopus
ynpasieHuss kKadectBoM Jlemunra. Iloaxoasl K IOCTHXKEHUIO

kauectBa. [IpuHnunsl ympaBineHus kadecTBOM. KadecTBo u Y
MOJIC3HOCTh MPOAYKIMU U yeiryT. CBoiicTBa yermyr. Knaccudukarus
TYPUCTCKHX YCIIYT, O0ecliedeHne UX KauecTna.

2 | KauectBo KauectBO TypucTckoro mnpoaykra. TepMuHBl M IOHATHA,
TYPUCTCKOTO CBA3aHHbIE C  Ka4ecTBOM  yciuyr. TypUCTCKMH  NIPOAYKT.
MPOAYKTa l'ocTuHMYHBIN  OPOAYKT. XapakTEpPUCTHKM KadecTBa  yCIYT. v

KagectBo oOcmyxuBanus. TpebGoBanus k yciayram. KauecTtBo
TYPUCTCKOT'O IPOAYKTA.

3 | KauectBo u KagecTBO M MeTOIbl OLIEHKM TOCTUHUYHOIO OOCIIyKUBaHUS.
METO/]Ibl OLIEHKU OnemeHTsl  KadyecTBa  yciuyr. llpuHmmmel u  TpeOoBaHHSA VP
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. Tunbel KadectBa ycuyr. llonsarume ’
00CITy’)KUBaHUS kauecTtBo. Kareropuu kauecrna.

4 | TpeboBaHus K TpeboBanus Kk kauecTBy ycayr. TpeOoBaHMs K KauecTBY TOCTHHULL.
KauecTBY yCIIyT [MpaBuna u Hopmbl CaHdMHUAHAA30pa. ODTAIOHBI U 00pa3Ilbl

kauecTBa. PykoBoictBo o kadectBe ycuyr. llenm u 3agaun v.,C
MEHE/DKMEHTa KadyecTBa. OBOJIIOLHWS MPOOJIEMBbl KadecTBa Ha
npeanpusaTusix. KauecTso pykoBoACTBa M Ka4€CTBO IIEPCOHAJIA.

5 | Yopasnenue VYnpaBieHne KadecTBOM YCIyr H  0oOchmyxuBaHusa. KauecTBo
Ka4yeCTBOM YCIIYT U | OOCITy’)KUBaHUsI C TOYKU 3peHust norpedutens. OLeHKa KayecTBa
00CITy’)KNUBaHUS yciyr. CTpyKTypHblE KOMIIOHEHTHI 00ciykuBaHus. KynbTypHas v

cpena obcmyxuBanus. KopropatuBHas —KyiabTypa. OleHka
Ka4yecTBa 00CITy)KUBAHMSL.

6 | Yopasnenue VYipaBieHne pbIHKOM YyCiIyr. XapakTEepUCTUKAa YCIyr W 3ajad

PBIHKOM yCIIyT yopasieHusi pblHKOM ycayr. HemocrosiHcTBO kauecTBa. Mojenu v

MapKeTUHTa yciyr. Tpu CTpaTerudl yIpaBJICHUS MPEANPUATHEM
cthepnl yeayr. [IpoGiembl kKauecTBa YCIyT B ppIHOYHON IKOHOMHUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepar, C — cemunap-auckyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHble 3aHATUS — HE MTPEyCMOTPEHBI.

2.3.4 llpumepHas
Kypcosblie paboTbl

TeMaTHKa KypPCOBBbIX padoT.
10 TUCUUIUIMHE HE TIPEYyCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOr0 o0ecrmedyeHUus: [JIsi CaMOCTOSITEIbHOH PpadoThI
00y4aIoUIMXCsl MO JUCHHUILIHHE

[TepedyeHn yueOHO-METOIUYECKOTO 00€CTICUCHUS TUCITUTIITAHBI

Ne Bun CPC .
T10 BBIMOJIHEHUIO CAMOCTOSITEILHON paboThI
1 2 3
1 |[ToaroToBka K yCTHOMY
onpocy
2 |[loaroroka IlogroroBka Kk  TeKylmeMy  KOHTPOJI,  NPOMEXYTOYHOM U
K JCKMH-ANCKYCCUU rOCYapCTBEHHOM MTOroBOM aTrecTanuu: MeTonuueckue ykazaHus /
3 |[loaroroBka k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
cemMuHapy-auckyccuu | Kybanckwuii roc. yH-T, 2019.
4 |[logroroBka
K 3K3aMEHY

Y4eOHO-MeTOAMUECKHE MaTepuaibl ISl CaMOCTOSITENFHOM paboThl OOYYaroMMXCsS W3 YHCIa
WHBAJIUJIOB U JIMI] C OTPAaHMYECHHBIMH BO3MOXKHOCTSAMHU 310poBhsi (OB3) mpenocrasusitorcst B dopmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM UX 370POBbsI U BOCIPUATHS WH(OPMAIIUU:




JLyist TUI ¢ HapyIICHUSIMH 3PCHUS

— B ITIeYaTHOUW (popMe yBEITUUCHHBIM MIPUPTOM,
— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodpaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

JUJist U1l ¢ HapYIICHUSIMH CITyXa:

— B miedaTHoi popme,

— B popMe DIIEKTPOHHOTO JIOKYMEHTA.

JUJist U1 ¢ HapyIICHUSIME OTIOPHO-JIBUTATEIBHOTO amapara:
— B miedaTHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B popme ayaunodaiina.

3. Ob6pa3oBaTe/ibHbIE TEXHOJIOTHH

B mpouecce mpenojgaBaHus AUCHUUIUIMHBI TNPUMEHSIOTCS TpPaauIMOHHBIE 00pa30BaTENIbHbBIE
TEeXHOJIOTuH (MH(OPMAIIMOHHAS JISKIIHS, YCTHBIN OMpOC, Hamucanue pedepaTuBHBIX padoT).

Jns  obecrieyeHUs]  YCIEUIHOTO  OCBOCHMSI  JUCHUUIUIMHBI ~ HPUMEHSIOTCS  CIEAYIOLIUE
WHTEPAKTHBHBIC CIOCOOBI aKTHBU3ALMU TIO3HABATEIHHBIX TPOIECCOB — JICKIUS-AUCKYCCUS, CEMHHAp-
JIUCKYCCUS.

Cemectp Buj 3ansaTus Hcnonb3yemMble HHTEPAKTHBHbIE KonuuectBo
I, C) o0pa3oBaTejibHbIE TEXHOJIOTHH 4acoB
4 JI JAEKIUA-AUCKYCCUS™ 110 TeMe « Y TIpaBJIeHHE 2
KaueCTBOM YCIIyI»
4 C ceMHHap-auckyccus™ mo teme « TpeboBanus K 4
Ka4eCTBY YCIyT»
Hmoeo: 6

*JleKuMsSI-AMCKYCCUsI — OJMH U3 HauOosee 3pPEeKTUBHBIX CIIOCOOOB Ui 00CYKIEHUS OCTPBIX,
CIIO)KHBIX M aKTyaJbHBIX Ha TEKYIIMH MOMEHT BONPOCOB B J00OH mpodeccnoHaabHOi cdepe, oOMeHa
OIIBITOM M TBOPYECKUX MHUIMATUB. Takas (hopma OOIIEHHUS TO3BOJISIET JyUIlle YCBOUTh MaTepua, HalTH
HEo0X0/IMMBIe pelieHus B mpouecce 3(h(HEeKTUBHOro auanora. YcloBHE pa3BepThIBAHUS MPOTLyKTHUBHOMN
IMCKYCCHH — JTMYHBIC 3HAHHSI, KOTOPBIE MPHOOPETAIOT CTYACHTHI Ha JISKIIUSIX M CaMOCTOSTEIBHOI padoTe.

Ocobast posib B IEKIUU-TUCKYCCUN OTBOAUTCS Henarory. OH TOJDKEH: ONpeAeanTh KpyT mpobiem
U BONPOCOB, TOJJICKAMMX OOCYKICHHIO; 3aHHTEPECOBATH CTYJIEHTOB TEMOW JEKIMH H KPYrom
o0CyX/1aeMbIX Mpo0IeM, CTUMYJIUPOBATh AKTUBHOE yYacTHE CTYJCHTOB B JICKI[UH-TUCKYCCUU, TIOOLIPAThH
BBICKa3bIBaHUE CTYACHTAMH COOCTBEHHOT'O MHEHUS 10 00CYXIaeMbIM BO-IIPOCOM; IT0O100paTh OCHOBHYIO
U JIONOJIHUTEIBHYIO JIUTEpaTypy IO TeMe JEKIUHM s JONOJHUTENbHOM MOATOTOBKU CTYJIEHTOB;
pacripenenats GopMbl ydacTus M (QYHKIMH CTY/ACHTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; MOABOAUTH OOIINUN UTOT JUCKYCCHH.

*CeMuHap-auckKyccusi (TpynmoBasi JHUCKYCCHsSI)) — OTO TEXHOJOTHUs OOy4deHus, KoTopas
oOpa3zyeTcs Ha mpolecce IUAJIOTHYECKOro OOLIEHHMsS YYacTHUKOB, B XOJ€ KOTOPOTO MPOUCXOIUT
dbopMHpOBaHHE TPAKTHYECKOTO OIBITA COBMECTHOTO Yy4YacTUs B OOCYXKIECHHH ¥ pa3pelieHUH
TEOPETUYECKHX M TpaKTHUeCKuX Mpobirem. Ha ceMuHape-auCKycCHM ydyaTcs TOYHO BBIpaXKaTh CBOU
MBICTH B JIOKJIQJaX ¥ BBICTYIUICHUSX, aKTUBHO OTCTaMBAaTh CBOIO TOYKY 3pEHHsS, apTyMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol paboTe yuamuiicss moixydaeT
BO3MOYKHOCTh TIOCTPOCHHUSI COOCTBEHHOH NEATEILHOCTH, YTO M OOYCJIOBIMBAET BHICOKMI YPOBEHB €T0
MHTEJUIEKTYyaJIbHON M IMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMUSL.

Jns jmn ¢ OTpaHWYCHHBIMA  BO3MOXHOCTSIMH — 3JIOPOBBSI  IIPEIYCMOTPEHA OpTaHU3aIus
KOHCYJIbTAIIMH C UCTIOJIb30BAaHUEM AJIEKTPOHHOMN MOYTHI.




4. OueHo4yHbIe CPeACTBA JJIsl TEKYWIero KOHTPOJIA YCIHEeBAeMOCTH M INPOMEKYTOYHOM
aTTecTallNu.
4.1 ®oHA OLEHOYHBIX CPEACTB IS NPOBeeHNS TeKYIIeH aTTeCTALMH.

ITpumep mamepuana 0ns nposepKu 3HAHUIL YMEHUIl, HABLIKOS U ONbIMA 0eAMENbHOCHU CHY)eHma
Ha 3aHAMUAX CEMUHAPCKO20 MUnA:

Mamepuan 0aa ycmuozo onpoca

CemuHapcKoOe 3aHsITHE.

Paznen 1. Tema: «YnpaBiieHne KauecTBOM yCJIyI»:
TeMbl ISl YCTHOIO OIIpoca:

VYipasneHue KaueCTBOM yCIIyT.

TexHonorus MEHeKMEHTa KaueCTBa.
CocraBnsromuye MEHEI)KMEHTa Ka4ecTBa.

Teopus ynpasienus kauectBoM JlemuHra.
Ilogxonsl Kk JOCTHKEHUIO Ka4eCTBA.

[IpuHUUMIIBI yIpaBiIeHNs KAY€CTBOM.

KayecTBO 1 1M0JA€3HOCTH MPOAYKUMHU U YCIIYT.
CBoiicTBa ycauyr.

Krnaccudukanus TypucTcKux yciyr, o0ecreueHne uX KauecTna.

CoNok~wWNE

Tembl 1711 yCTHOTO ompoca.

VYnpaBieHrne Ka4eCTBOM yCIYT.

TexHonorus MeHeKMEHTa KauecTBa.

CocraBisromye MEHEKMEHTa KauyecTBa.

Teopus ynpasnenust kauecTBoM JlemuHra.

Ilogxonsl Kk JOCTHKEHUIO Ka4eCTBa.

[TpuHLUIBI YIIpaBICHHUS KAYECTBOM.

KadecTBO 1 11071€3HOCTH MPOIYKIUU U YCITYT.

CaolicTBa ycmyr.

. Kmaccugukarus TypucTcKux yciyr, o0ecriedeHrne uX Ka4ecTBa.
10 VYpaBieHne pbIHKOM YCIIyT.

11. XapakTepucTHKa YCIIyT U 3a/1a4 yIPABJICHUS PHIHKOM YCIIYT.
12. HenocTOsSHCTBO Ka4yecTBa.

13. Mopenu MapKeTHHTa YCIIyT.

14. Tpu cTpareruu ynpaBieHUs NPeANPUITHEM CHEpbI YCIIYT.
15. [IpoGnembl KayecTBa yCIIyr B ppIHOYHON IKOHOMUKE.

©CoNoR~wWNE

Cnmcok Tem A1 HAMMCAHKUA pedepaTUBHBIX PadoT.

KauecTBO TypucTCKOro NpoayKra.
TepMuHBI ¥ TOHATHSI, CBA3aHHbBIE C KAUECTBOM YCIIYT.
TypucTCKUN IPOAYKT.

['ocTHHWYHBIN TPOYKT.
XapakTepUCTUKH KaueCcTBa YCIYT.
KauecTtBo 00cmy>knuBaHus.

TpeboBanus k ycimyram.

PykoBOACTBO 0 KauecTBE yCIyT.

. TpeGoBaHus K KaUECTBY YCIYT.

lO TpebGoBaHus K Ka4eCTBY TOCTHHHMII.

11. IlpaBuna u HopMbl CaHAIUAHAA30PA.
12. DtanoHbI 1 00pa3Ibl KAa4ecTBa.

13. Llenu u 3a1aun MEHEPKMEHTa KauecTBa.

LCoNoOARWNE



14. DBomonus Mpo0IeMbl KauyecTBa Ha MPEIIPUATHSX.
15. KayecTBO pyKOBOJICTBA U Kaue€CTBO MEPCOHAIA.

HpI/IMepr TEM IJIdA IPOBECACHUA CEMUHAPA-AUCKYCCUU

Pasnen 4: «TpeGoBaHMs K Kaue€CTBY TOCTUHUID)
TpeboBaHMs K Ka4eCTBY TOCTUHHII.

ITpaBuiia u Hopmbl CaHAnIMAHA30DA.

DTaJIOHBI U 00pa3Ibl KAYeCTBA.

Ilenu 1 3a7a4n MEHEDKMCHTA KaueCTBA.
DBOJIOIHUS IPOOJIEMBI KQUeCTBA HA MPEATNPHUATHUSX.
KadecTBO pyKOBOJICTBa M KAYECTBO IEPCOHAIA.

ok wnE

4.2 DoHJ OLIEHOYHBIX CpeaACTB AJIA IIPOBEACHUA l'lpOMe)KyTO‘lH()ﬁ aTrTreCTanmm.

Bomnpocsl 1J151 IOATOTOBKH K 3K3aMeHY

VYrpaBneHue KaueCTBOM yCIIYT.

TexHonIorusa MEHEeKMEHTa Ka4eCTBa.

CocraBisonre MEHEeI)KMEHTA KauecTBa.

Teopus ynpasieHus kauecTBoM JleMuHra.

[Toaxoapl K TOCTUAKEHUIO KaueCTBa.

[IpuHIUIIBI yIpaBiIeHNs KAYECTBOM.

KauecTBO 1 11071€3HOCTh NPOAYKIIMHU U YCIIYT.

CaoiicTBa ycmyr.

Knaccudukanus TypucTckux yciyr, o0ecredeHne ux KauecTna.
. KauecTBO TypHCTCKOrO MpoayKTa.

. TepMUHBI U MOHATHUSA, CBA3aHHBIE C KAYECTBOM YCIYT.

. TypucTCKUi IPOIYyKT.

. OCTHHHUYHBII OPOAYKT.

. XapaKTepUCTUKHU Ka4eCTBA YCIIYT.

. KauectBo o0ciy)xuBanusi.

. TpeGoBaHust K yciryram.

. KauecTBO TypucTCKOro npomaykra.

. KauecTBO 1 MeTO/bI OLIEHKH TOCTUHUYHOTO 00CITY>KUBaHUS.
. DIIEMEHTHI Ka4eCTBa yCIIYT.

. IlpuHuumnber 1 TpeOOBaHUS MEHEKMEHTA KauecTBa.

. Tunel KayecTBa yCIyT.

. IlonsiTHE Ka4ecTBO.

. Kareropun xauecrsa.

. TpeboBaHusI K Ka4eCTBY TOCTHHHMII.

. [IpaBuna u HopMbl CaHs1IUIHAA30pAa.

. DTaJIOHBI U 00PAa3Ibl KAYEeCTBA.

. PyKOBOJCTBO O KauecTBE YCIyT.

. Ilenun u 3a7a4n MEHEKMEHTA KaueCTBa.

. OBoIOLMS MPOOJIEMBl KauecTBa Ha MPEIIPUATHSX.

. KauecTBO pyKOBOICTBA M KA4ECTBO IEPCOHAIIA.

. YIIpaByieHUE KaueCTBOM YCIIYT ¥ 00CTYKHBaHHUS.

. KauecTBO 00Cmy>XMBaHUS ¢ TOUKHU 3pEHUS TOTPEOUTETIS.
. OnieHka kayecTBa ycCIyr.

. CTpyKTypHBIE KOMIIOHEHTHI 00CTYKUBaHUSI.

. KyneTypHas cpena obcimykuBaHus.

. KopnioparusHast kynbTypa.

. Onenka kagecTBa 00CITy>KUBAHMS.

. IIpo6ieMbl 1 EepCTIEeKTUBBI Pa3BUTHUS TOCTUHUYHOM oTpaciu B PO,

CoNoOA~WNE
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39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X03s1icTBa B Poccun.

40. Mepsl HalpaBJIeHHbIE HAa Pa3BUTUE TOCTUHUYHOW MHIYCTPHH.

41. JIproTsl (UHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeOoBaHMs K MHBECTOPAM B TYpOHU3HECE.

43. YrpaBieHNe PHIHKOM yCITYT.

44, XapakTepuCTHKa YCIYT U 3a/1a4 YIIPABJICHUS PHIHKOM YCIIYT.

45. HenocTosIHCTBO Ka4yecTBa.

46. Mopenu MapKeTUHTa yCIIyT.

47. Tpu cTpaTeruu ynpapieHUs NPEANPUATUEM CPepbl YCIIYT.

48. TIpo6yiemMbl KauecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuyeckue PEeKOMEHAANHU AJIH IIOATOTOBKHU K IK3aMCHY.

Jiis 3¢ dekTHBHON TOATOTOBKM K AK3aMEHY MPOIECC M3YYCHHS MaTepHalia Kypca Mperoaraet
JIOCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJBKO Ha JEKIUSAX U CEMHHApaX, HO U C Pa3IUYHbIMU TEKCTaMU,
HOPMATUBHBIMH JIOKYMEHTaMH W WH(OPMAIMOHHBIMU pecypcamMu. B KauecTBE OCHOBHBIX JJICMEHTOB
y4eOHOro Ipoliecca BBICTYNAIOT MPOOJIEMHO-OPUEHTHPOBAHHBIE JIEKIMH C OOBSICHEHUEM W
WJUTFOCTPUPOBAHUEM KJTFOUEBBIX TOHATUH U B 00JaCTH SKOHOMUKH Typu3ma. Takxke Ha ceMuHapax OyayT
oOCyXJaThCsl pe3yibTaThl OTAEIbHBIX pedeparoB. Ocoboe BHHUMaHHME HAIO0 OOpaTUTh HAa TO, 4YTO
MOATOTOBKA K 3K3aMeHy TpeOyeT oOpamlieHwsl HEe TOJIBKO K y4YeOHWKaM, HO W K HH(OpMAIHH,
conepxaiueiics B CMMU, a takxke B cetu MHteprer. B pasnene «Cucok peKOMEHAYEMON JTUTEPATYPbI»
MIPUBEJICH CIHCOK yYeOHMKOB, MEPHOJUYCCKUX H3IaHHI, HOPMATHBHBIX JOKYMEHTOB H PECYPCOB CETH
WuTepHeT, KOTOpbIe MOTYT OKa3aThCs MOJIE3HBIMU MPU U3YUYEHUHU Kypca.

Kpurtepun oueHKH 0TBeTa CTYJA€HTA HA IK3aMeHe.

Dk3aMmeH sBisieTcs (OpMON UTOTOBOM OLIEHKH KadyecTBa OCBOCHHUS CTYIEHTOM 00pa3oBaTellbHOI
rporpamMmbl o gucuuiuinHe. [lo pesynpTaTaM sK3aMeHa CTYJIEHTY BBICTABJISIETCS OICHKA «OTIAYHOM,
«XOPOILIOY, «YIAOBIECTBOPUTEIHHOY» UITU «HEYIOBICTBOPUTEIHHOY.

DK3aMeH MPOBOAUTHCS B (POpME YCTHOTO OmMpoca Mo OWIeTaM ¢ MpeaBapUTEIbHON MOATOTOBKOM
cryneHTa B TeueHue 30 munyT. Kaxapiii Ounet cogepuT 3 Bompoca U3 TeM M3yUYEHHBIX Ha JEKIIMOHHBIX
U TMPAKTUYCCKUX 3aHATUSAX, a TaKXKe IO BOMPOCAM TEM IS CAMOCTOSITEIILHOW pPabOTHI CTYICHTOB.
DK3aMeHaTOp BIpaBe 3a7aBaTh JOMOJHHUTEIbHBIE BOMPOCHI CBEpX Owmiera. DK3aMEHATOp MOKET
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coleceloBaHUs TEM CTyJIeHTaM, KOTOpble aKTHUBHO paboTaau Ha
MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHATHUSX.

[IpenomaBaTens NMpUHUMAET HK3aMEH TOJIBKO MPU HAIMYMK BEIOMOCTH U HAJUICKAIIUM 00pa3zoM
o opMIIEHHOI 3a4eTHON KHIKKH. Pe3ynbpTar sk3amMeHa oOBSABISETCS CTYACHTY HEMOCPEICTBEHHO IMOCIe
€ro Cllauu, 3aTeM BBICTABIIACTCS B 9K3aMEHAIIMOHHYIO BEJIOMOCTh U 3a4E€THYIO KHIDKKY CTyneHTa. Eciu B
MPOILIeCCe dK3aMeHa CTYJIEHT MCIIOJb30Ball HEJOMYCTUMBIC JOMOIHUTENbHBIE MaTepUanbl (IIMapraiku),
TO IK3aMEHATOP UMEET MPaBO U3BAThH MINAPTATIKY U TTOCTABUTH OLICHKY «HEYIOBJIETBOPUTEIHHOY.

[Ipy BBICTaBIEHWU OIEHKM 5K3aMEHATOpP YYMTHIBAeT 3HaHUE (PAKTHUECKOrOo Marepuana Io
rporpamMme, CTENEeHb aKTUBHOCTH CTYJE€HTAa Ha CEMHUHAPCKHUX 3aHSITHSX, JIOTHKY, CTPYKTYpPY, CTHIIb
OTBETa KYyJIbTYypy pe4H, MaHepy OOIIeHUs, TOTOBHOCTh K IUCKYCCHM, apryMEHTHPOBAHHOCTh OTBETA,
YPOBEHBb CAaMOCTOSATEIHLHOTO MBIIUICHUS, HATUYUE MPOMYCKOB CEMUHAPCKUX U JICKIIMOHHBIX 3aHITHH 1O
HEYBaXXUTEIbHBIM PUUHHAM.

O1eHKa «OTJIMYHO» CTaBUTCA CTYAEHTY, OTBET KOTOPOTO COJEPXKHUT IIyOOKOe 3HaHHE MaTepHalia
Kypca, 3HaHHE€ KOHIIENTYalbHO-MIOHSATUIHOTO amnmapaTta BCero Kypca, 3HaHHe JIMTepaTyphl MO Kypcy.

OrieHKa «XOPOI0» CTaBUTCSA CTYACHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAHUS Marepuaia o
nporpamme, COACP>KUT B LIETIOM MPaBUIILHOE, HO HE BCErJa TOYHOE M apryMEHTUPOBAHHOE H3JI0KEHUE
MaTepuaa.

Or1ieHKa «yJ0BJIETBOPUTEIBHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COJIEPKUT MOBEPXHOCTHBIC
3HaHUSl BXHEUIIUX pa3/IesIOB MPOrpaMMbl U COJEPKAHMS JIEKIIMOHHOTO Kypca, HE TOUYEH U UMEIOTCS
3aTpyAHEHUS C UCTIOJIb30BAaHUEM HAYYHO-TIOHSATHHHOTO ammapaTa ¥ TepMUHOJIOTHHU Kypca.

OrieHKa «HEYJA0BJETBOPUTEIbLHO» CTAaBUTCS CTYJICHTY, UMEIOIIEMY CYIIECTBEHHBIE MPOOETHl B
3HAHWM OCHOBHOTO MaTepuaia [0 TMporpamMme, TOMYCTUBIIEMY NPHUHIUIUATBHBIE OIMUOKU TIpU
U3JI0’KEHUHU MaTepuala, a TakKe He J1aBllieMy OTBETa Ha BOIPOC.



OneHouyHBIC CpelncTBa [UIsli MHBAIHMIOB W JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370POBbBS
BBIOMPAIOTCS C YUETOM UX HHAUBUAYATBHBIX MCUXO(PU3HUIECKUX 0COOCHHOCTEH.

— mpu HEOOXOJUMOCTH WHBAIUIAM W JHUIAM C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBBS
MPEIOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMs JIJIs IIOATOTOBKU OTBETA Ha 3K3aMCHE;

— TpH TPOBEACHUU TMPOLEAYPHl OIECHUBAHUS pPE3yJbTATOB OOyUYEHHS WHBAIMIOB W JIHMI[ C
OrpaHUYECHHBIMU BO3MOYKHOCTSIMH 3JI0OPOBbSI TIPEAyCMATPHBACTCSI UCIIOJIB30BAHNE TEXHUYCCKUX CPEICTB,
HEOOXOUMBIX UM B CBSI3U C X WHAUBUIYAITbHBIMI OCOOCHHOCTSIMH,

— TpU HEOOXOAMMOCTH ISl OOYYaroIIUXCS C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbS U
WHBAJIUIIOB TpOIEypa OICHUBAHUS PE3YJIbTATOB OOYUYEHHS [0 JUCIHILIMHE MOKET IMPOBOJUTHCS B
HECKOJIBKO JTAroB.

[Iponienypa oleHWBaHUS pPE3yJIbTaTOB OOYUYCHHMS WHBAIWIAOB W JIMI C OTrPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCIHUILIMHE MPEIyCMAaTPUBACT MPEIOCTaBICHNE HHPOpMAIK B opMax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM X 3I0POBbSI U BOCIIPHUSTUS MHPOPMAIIUH:

Jist 11 ¢ HapyIICHUSIME 3PEHUS:

— B I1€YaTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.

JUiist U1 ¢ HApYIICHUSIMH CITyXa:

— B mieyaTHOU hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist 11 ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:

— B IIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHHMTEJIbHOW Y4eOHOW JHMTepaTypbl, He0OOXOAUMON 1Jsi
OCBOCHHS TUCHHUILINHBI.
5.1 OcHoBHasi IuTEpaTypa:

1.  CranpapTusanus M KOHTPOJIb KauyecTBa TOCTUHUYHBIX YCIYr : IpakTH4YecKoe Iocobue /
M.B. Ko06sik. - Cankr-IlerepOypr. : UL "Unatepmenus", 2020. - 284 c¢. [DnekrponHsbiid pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC MOAXOIbl K aHAIM3y W pPa3BUTHIO cepbl YCIyr B pPETHOHAX : Mocobue /
O.M. UrpyHoBa. - Mocksa ; bepnun : upekr-Menua, 2019. - 210 c. [DnekrponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETPUS, OL[EHKAa KauyecTBa M CTAHAAPTHU3AlMs COLMAIBHBIX YCIYT : y4eOHUK /
N.C. PomanbrueB, H.H. CrpenbauxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
koproparust  «JlamkoB um  K°, 2021. - 182 c. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jiss ocBOEHHsI JNWCHMIUIMHBI WHBAIUAAMH W JIMIAMH C OTPAaHWYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI UMEIOTCSI W3JaHUS B JIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JIaHb» u
«OpaiiT».

5.2 JlomoJHUTebHAs JUTepaTypa:

1. DxoHomuka kauyecTtBa. YmpaBieHue 3arparamMu Ha kadectBo / A.I'. CeumrHukoB. - Mocksa :
ACMC, 2021. - 164 c. [DnexTpOoHHBIM pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KayecTBa MPOJYKIHMU U YCIYyr B OOIIECTBEHHOM MUTaHUHU : ydeOHOe rocobue /
JLLA. Honxkauno, JI.H. PoxxmectBenckas. - HoBocubupck : HI'TY, 2022. - 230 c. - [DnekTpoHHBIH pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Metpomnorusi, cTaHAapTU3alUs W TOATBEPKICHHE COOTBETCTBUS TPOMYKIHUH W YCIYT
npaktukyM / O.I. Tapacoa, E.M. IlBerkoBa ; IloBOMKCKMI TOCYJapCTBEHHBIH TEXHOJOTHUECKUI
yuuBepcuter. - Momkap-Oma : III'TY, 2020. - 58 c. [Dmektpomnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PEryJUpPOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIIEMIINS Pa3BUTHUS JEI0BOTO
TypU3Ma Ha OCHOBE MCIOJIb30BaHUs MOTeHIMaNa AectuHanuu : MmoHorpadus / T.B. IlerpoBa. - Mockaa ;


http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516

bepnun  :  Hupexr-Memma, 2019, - 165 c. [OnektponHsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTunr Typuctckux ycuyr : yaeOnuk / H.A. BockonoBuu. - 2-e¢ u3f., nepepad. u Jo1. -
MockBa :  HOuwrm-lana, 2019. - 207 c¢. [Onekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouunanbHas KBaJIMMETPHUs, OLIEHKA KaueCTBa U CTaHJapTU3AlUs COLUATBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpricoa ; [T0BOIKCKHMIT TOCYIAPCTBEHHbII TEXHONOTHYECKMH YHUBEpCHTET. - Momkap-
Ona : [Ty, 2021. - 112 c. [DneKkTpoHHBII pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mTpakTUKa YIpaBICHHS KayecTBOM oOpa3zoBanus B Poccum : mMonHorpadus /
A.Il. T'opoyHos, E.b. 'opnoBa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 172 c.
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHT B TypUCTCKOM MHAYCTpHH : yaeOHoe nocodue / mox pen. FO.I1. KoxkaeBa. - MockBa
: IOHUTHU-AAHA, 2021. - 303 c. [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHmzanus ¥ IJIAHUPOBAHUE NEATEIBHOCTH MPEINPHITHIA cepBHca : ydeOHOe mocobwe /
B.A. CemurmnazoB ; MuHHCTepCcTBO 00pa3oBaHus u Hayku Poccuiickoit ®denepanuu, dDenepanbHoe
rOCYJapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelIbHOE  YUPESKICHHWE BBICHIETO  MPO(ECCHOHATHHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAAMODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2020. - 164 c. [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.I1IpaBoBoe obecrieuenne cepBuca u Typusma : npaktukyM / H.FO. [laBeiioBa ; MuHHCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - Opendypr : OI'Y, 2019. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KauecTBO MPOAYKLHUHU : yueOHo-mpakTuueckoe nocodue / KO.H. bepHoBckwuii ;
Akanemust CTaHAapTU3alUU, METposiorun W ceprudukanmu. - MockBa : ACMC, 2019. - 257 c.
[Anexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Vupasnenue kauectBoM : yueOHoe mocodue / [[. DBanc. - Mocksa : FOnutn-/ana, 2021. - 671
c. - [Dnextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepnoauyeckne U3IaAHUS:
. KypHasl «CoBpeMeHHbIe TPOOIEMBbI CEpBHUCA U TYPHU3Ma»
. )KypHan «Typusm: npakTuka, npo0ieMbl, HEPCIEKTUBB)
. XypHai «BeCcTHUK HAlIMOHAIBHOM aKaJIEMHUH TYPU3Ma»
. KypHaJl « JKOHOMHKA U y4ET TPyAA»
. KypHaJl « DKOHOMHUKA U yIPaBICHUE
. KypHaJ «IJKCIepT»

NN BN W -

6. MeToandyecKkue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHIO JUCHHUIIJIMHbBI

Mertoandeckue ykazaHus i 00y4aromuxcs B 00IIeM BUJIE U3JI0KEHBI B CIEYIOLIEM U3JaHUU

IToAroToBKa K TEKYyIEMY KOHTPOJIIO, IPOMEKYTOYHOM U FOCYJaPCTBEHHON UTOTOBOM aTTECTALMM:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosamoBa. — Kpacuonap:
Ky6anckuii roc. yu-t, 2019.

B Meroauyeckux yKa3aHMSAX OTPAXKEHbl CYLIHOCTb M COACPKAHUE TEKYIIETO KOHTPOJIA
YyCII€BAaEMOCTH, OMUCAHBI BUJbI ayJUTOPHBIX 3aHATHI M PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKIHUH,
NPaKTUYEeCKHe, CEeMUHApCKUE 3aHiATUs M T.JI.), BHEAyAMTOpHas, Hay4yHO-HCcienoBareibckas palora,
OLICHOYHBIE CPEJICTBA JIJIsl MPOBENIEHUS TEKYIIET0 KOHTPOJIs (YCTHBIN Onpoc, CeMUHAp-AUCKYCCUs U Ap.),
METOJIMYECKUE PEKOMEHAAMM IO IOATOTOBKE K Ppa3IM4YHBIM BUIAM KOHTPOJS, NPEAYCMOTPEHHBIM
ITPOMEKYTOUYHON aTTECTAlUEH.

B ocBoeHMM QUCHMIUIMHBI MHBAIMAAMU U JIMLAMH C OTPAaHUYEHHBIMA BO3MOXKHOCTSIMU 370POBbsI
0oJbIIOE 3HAYEHHUE HMEEeT HWHAUBUAyalbHas ydeOHas paboTa (KOHCYJNbTALUK) — JIOMOJHUTEIbHOE
pa3bsiCHEHUE y4eOHOro MaTepuania.


http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

WNunuBuayanbHble KOHCYJIBTALUU IO MIPEAMETY SBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOLIIM
WH/MBUYalIU3allui OOY4YEeHUsI U YCTAaHOBJIEHUIO BOCIUTATEIBHOIO KOHTaKTa MEXJy MpPENoAaBaTesieM U
00y4aroImuMCsi MHBAJIHMJIOM WM JIMLIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBBSI.

B ocBoeHMH AMCHUINIMHBI MHBAIMJAMHU U JIUIAMH C OTPAaHUYCHHBIMU BO3MOKHOCTSMM 310POBbS
OoyplIOE 3HAYCHHWE HMEEeT HHIUBUAyalbHas y4yeOHas pabora (KOHCYJNbTAllMM) — JOIMOJHUTEIHHOE
pa3bsiCHEHUE yueOHOro Marepuania.

WNuauBrayanbHble KOHCYJIBTALUH IO MIPEAMETY SBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM
MH/MBUYaIU3alllui OOYYEeHUsI U YCTAHOBJIEHUIO BOCIUTATEIBHOIO KOHTAKTa MEXJy NPErojaBaTesieM U
00yYaroIuMCcsl MHBAJIUJIOM WJIM JIMLIOM C OIPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. IlepeyeHb HMH(POPMANMOHHBIX TEXHOJIOTHIl, WCHOJb3yeMbIX TMPH OCYUIECTBJIECHUHU
00pa3oBaTeIbLHOIO Npolecca Mo TUCHUILINHE.

7.1 Ilepevyenb MHGPOPMANMOHHO-KOMMYHHKANMOHHBIX TEXHOJIOTHI:

B mnpomecce oOyueHUs HCHOIB3YIOTCA pa3Hble BHIBI HMHPOPMALMOHHO-KOMMYHHKAIIMOHHBIX
texHosoruii. O6pa3zoBarenbHble cpenctBa MKT: cpenctBa, obecneumBaromye 0a30BYH0 IOATOTOBKY
(27eKTpOHHbIE Y4€OHUKH, CUCTEMbl KOHTpPOJSI 3HAHMI), BCIIOMOTaTeNbHbIE CPEACTBA (IHLMKIONEANH,
CIIOBapH, MyJbTUMEAUNHBIE YyueOHble 3aHATUA); HMHPOPMALMOHHO-OOyyaronme (3JIEKTPOHHbIE
OMOIMOTEKH, SJICKTPOHHBIC KHHUTH, JJIEKTPOHHBIE MEPUONUYECKHE H3JIaHUs, CIIOBapH, CIPABOYHHKH,
o0yyarolue KOMIbIOTEPHbIE MPOrpaMMBbl, HH(GOPMALIMOHHBIE CUCTEMBI); HHTEPAKTUBHBIE (3JIEKTPOHHAS
nouta, JOUC); nouckobie (peaqTn3yrOTCs 4Yepe3 KaTaloru, MTOUCKOBBIE CUCTEMBI).

[lepeuenp  pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  «VHTepHeT»,
HEOOXOIUMBIX TSI OCBOSHUSI TUCIIUILTHHBI:

1. Odunuanbuslii caiit @epepanbHoro arenTcTBa o Typusmy. URL:http://russiatourism.ru.

2. OdunmanbHblil callt MuHUCTEPCTBA KypOPTOB, TYPU3Ma U OJMMIIMICKOTO HACIeus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptst KpacHonapckoro kpasi. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. Odununansusii caiit. URL: www2.unwto.org.

5. Poccwuiickwii coro3 typunayctpun Odunmansasiii caiit. URL: www.rustourunion.ru.

6. Prohotel TToptan npo roctunmunsiii 6usnec. URL: www.prohotel.ru.

7. Bee o typusme. Typuctuueckas 6udmuorexa. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro coro3a TypuHaycTtpuu. O¢uiuanbHbI CaiT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Obpunuanensiii caiit. URL: www.tourinfo.ru.

10. XKypnan «Typusm: npakTuka, mpoodsemsl, nepcrektusb»y. URL: http://www.tpnews.ru.

11. Bukunenus. CBo6oanas sumkioneaus. URL: www.wikipedia.org.

7.2 IlepevyeHb  JIMIEH3HOHHOTO W  CBOOOJHO  PacHpOCTPAHSEMOro MPOrpaMMHOIO
o0ecrneyeHus:

1. Windows 10 KopniopatuHas.

2. Microsoft Office mpodeccnonanpabi mtoc 2016.

3. AHTHUBHMpYCHas 3ammTa (u3MUeckux paboumx craHiuii u cepsepoB: Kaspersky Endpoint
Security s Ousneca — Ctanaaptabiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb cOBpeMEeHHBbIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX H HHPOPMALUOHHBIX
CIIPABOYHBIX CHCTEM:
Kaxnplii oOyuaromuiicss B TeueHHE BCEro Inepuoaa oOydeHHs oOecledyeH HHAWBUIYaTbHBIM
HEOTPaHNYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-ONOINOTEYHBIM CUCTEMaM:
1. OnexkTpoHHas OuOIMOTeYHast cucreMa «YHuBepcuterckas Oudmuoreka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas 6ubanoTedyHas cuctemMa u3aarenscTa «Jlanw» (http://e.lanbook.com)


http://www.biblioclub.ru/

3. DnekTponHas oubnmoreunas cucrema «FOpait» (http://www.biblio-online.ru)
DnexkrponHas oudmuoreunas cucrema «BOOK.rux» (https://www.book.ru)
DnektponHas oubnuoreunas cucrema «ZNANIUM.COM» (www.znanium.com)
s oOydaromuxcsi obecriedeH AocTyn (YIOaJCHHBIA JOCTYI) K CIEAYIOIIUM COBPEMEHHBIM
npodecCHOHATBLHBIM 0a3aM TaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CHCTEMaM:

NoakowhE

Koncynsrant IToc — cripaBodyHas mpaBoBasi CHCTEMa
Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunas snexrponnas oubdanoreka (HOB) (http://www.elibrary.ru)
Dnexrponnas bubnuoreka Juccepranuii (https://dvs.rsl.ru)
Ku6epJlenunka (http://cyberleninka.ru)

«JIexTopuym TBy (http://www.lektorium.tv)

HanmonaneHas anekrponnas 6udnuoreka (http://H36.pd)

(http://consultant.ru)

8. MaTepnanbno-TexnnquKoe odecneyeHue 1o AUCIHHUIIJINHE

No Bun pabor HaumenoBanue yueOHON ayuTOPHH,
€€ OCHAIIIEHHOCTh 000PYI0OBAaHUEM U TEXHHYECKUMU CPEJICTBAMH O0yUCHUS
1 | JlekuuoHHBIE Jlexkumonnsle aymutopun (1207, WM211, WN218, WM219) ocHaieHsl
3aHATHUS HEOOXOJUMBIMA TEXHHYECKUMHU CPEICTBAMU OOYYCHHUS: KOMITBIOTEPOM,
CTEpEOCHUCTEMOH, UHTEPAKTUBHOU TpUOYHOH, MYJIbTUMEAUIHBIM
MPOSKTOPOM W COOTBETCTBYIOIIMM IporpaMMHbIM obOecrieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTepHeT.
Bce ayauropum ocHamieHbl Y4eOHBIMH JIOCKaMH, KOMIUICKTOM YYeOHOM
MeOenn
2 | CemuHapckue VYyebHble ayIUTOpPUU [UJII TPOBEICHUS 3aHATHH CEMHHAPCKOTO THIMA
3aHATUSI (1200, 1201, U205, M208) ocHamieHbl Y4eOHOW JOCKOH, MPOEKTOPOM,
9KpaHOM
3 | I'pynmoBsie KaGunets! 1uis rpynnoBsIX (MHIUBUAYaIbHBIX ) KoHCYIbTanuil (11206, 1214,
(uanuBuyaneHbie) | M1217) ocHamieHsl epcOHaIbHBIMUA KOMITBIOTEPAMH C BbIXOAOM B MHTEpHeT,
KOHCYJIbTalluu MOV, yyeOHuKaMH, Y4eOHBIMH M Yy4e€OHO-METOJIUYECKUMHU MOCOOHIMH,
MPOCKTOPOM JIsl JAEMOHCTPALIUM  CJIAlI0B, MOOWJIBHBIM JSKPaHOM JIst
MIPOEKTOpa
4 | Texkymui KOHTPOJIb,| YUeOHbIE AayJIWTOPUH I TPOBEACHUS 3aHATUW  JICKIIMOHHOTO U
IIPOMEXKYTOUHAs cemuHapckoro tuna (11200, 201 1205, U207, 1208, 1211, U218, 1219)
aTTecTaIus OCHAIIIEHb HEOOXOIMMBIMHA TEXHUYECKUMH CPEJICTBAMU 00yUEHUS
5 | CamocrositenbHas | KaOuner st camoctositenbHOM paboTel cryneHTta (M205a), ocHamieH

pabora cTyaeHTa

KOMHBIOTCpHOI\/II TEXHUKOHM C BO3MOXKHOCTELIO INOOKJIKYCHUA K CCTU
«/HTEepHET», MTPOrpaMMOIl DKPAHHOTO YBEJIMUYEHUS U OOecTeueHHBIN
JOCTYTIOM B DJICKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTEIbHYIO0 Cpeay
YHHUBEPCUTETA



https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

