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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Henbro OUCHMIUIMHBI «YTIpaBIE€HUE KaueCTBOM B TYPHU3ME» SBIISIETCS OCBOEHUE CTYyAECHTaMU
TEOPETHUECKUX 3HAHUN M TOJIyYCHHUE HABBIKOB NMPHUMEHHUTEILHO K 00ECICUCHUIO TPEeOyeMOro KadecTBa
OKa3aHUsl yCIyT B W30paHHOH cdepe MmpodecCHOHANBHON ACSITENLHOCTH, OIEHKE KauecTBa YyCIyr B
TYPUCTCKOW WHIYCTPHH, €r0 OCOOCHHOCTSIM, OT/ACIbHBIM 3JeMEHTaM H (QYHKIHUSIM, a TaKKe
UCCIIeJOBaHUE TPOOJIEM U TICPCIICKTHB Ka4eCTBa yCIyT.

1.2 3agaun AUCHMILINHDI

— oOecrnieueHue TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs yCIyr B W30paHHOU cdepe
poeCCUOHATILHOM I TETLHOCTH,

—  CHOCOOHOCTH OIEHMBATh KAY€CTBO B TYPU3ME U TYPUCTCKOW WHAYCTPHH;

—  CcIocoOHOCTh oOOecrmeurBaTh TpeOyeMoe KauecTBO IMPOIECCOB B H30paHHOU cdepe
po(hecCHOHATTLHOM JeSTSILHOCTH.

1.3 MecTo JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrpaMMbl.

JucuumiuHa «YTpaBieHHE KaueCTBOM B TypuU3MeE» OTHOCUTCS K oOs3arenbHOW uyacTu bioka 1
OCHOBHOU 00pa3zoBaTeNbHON mporpaMmbl MO HampabieHuto mnoarotoBku 43.03.02. «Typusmy».
Heo0xonuMocTs BKITIOUEHHS TTpeaMeTa « YTpaBiIeHUEe KaueCTBOM B TypH3Me» B yUEOHBIH IUIaH BBI3BaHA
B IIEPBYIO OUYEpelb TEM, YTO B HACTOSIIEE BpEeMs MPEIbSIBISIOTCS BBICOKHME TPEOOBaHUS K 0OECIICUEHUIO
KayecTBa CEpBUCA U YCIIYT.

1.4 IlepeyeHb IUVIAHMPYEMBIX Pe3yJbTATOB O00y4YeHMs MO JHCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3ydenune naHHOH y4eOHOH MUCIMIUIMHBI HAIPABICHO Ha (JOPMUPOBAHHE Y OOYUAIOMIUXCS CIETYOLINX

KOMIIETECHLIMM:
Ko n
HanMCHOBaHHC
WHAMKATOpA
JOCTHXKCHUA
KOMIICTCHIIMH
OIIK-3 Cnocolen olecreynBaTh TpedyeMoe KadyecTBO NMPOLECCOB OKA3aHMSA YCJIYr B U30paHHOI
chepe npodeccHOHATILHOM TeITEJIbHOCTH
HOIIK- 3naem:

3.1 Opranusy | — 0CHOBHBIE DJIEMEHTHI KAUECTBA YCIYT B CEPBHMCHOM JIEATENBHOCTH;
€T OUCHKY | Ymeem:

KatecTsa — OLICHUBATH MPOILIECC MPETOCTABICHHS KAueCTBa YCIIYT;
OKa3aHus

yeryr yuerom| — IPHMEHSTE TpeOyeMble TTapaMeTphl TEXHOJIIOTHUECKHUX TPOIECCOB;
MHEHHS
notpe6uteneii (Bradeem:

- — MeToJaMH KOHTPOJIS IPOoIiecca yIpaBICHHs KaueCTBOM;
3aUHTEpPECcOBa
HHBIX CTOPOH
HOIIK-3.2 3naem:

BHCIIPHCT — OCHOBHBIC TpC60BaHI/I$[ MCHCI’)KMCHTA Ka4ycCTBa,

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

OCHOBHLIC — NIPUHIMIIBL KOHTPOJIS CEPBHCA,;

IIOJIOKCHUA

CHUCTCMBbI Yueem:

MCHCI’)KMECHTA .
KadecTna — IJIAHMPOBATH IPUHIIMITBI YIIPABJIEHUS KAYECTBOM:;

— IPOBOJUTH OLICHKY Ka4eCTBa YCIIVT,
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJICHHUA KAaUYCCTBOM;




Ko n
HAaNUMCHOBAHHUC
I/IH[LI/IKaTOpa
JOCTHXKCHUA
KOMIICTCHIIUN

NOIIK-3.3 3naem:

OGecneunBaeT | - METOIBI OIICHKH IPOIECCa CEPBHUCA.
oKa3aHue
TYPHUCTCKHUX
yCIIyT B
COOTBETCTBHUHU | YMeem:

C 3asBJEHHBIM | — IPOBOIUTH OIIEHKY KauecTBa yCIyT;

KaqeCTBOM — KOHTPOJIMPOBATh CUCTEMBI YIIPABJICHUSI KAUECTBOM.

Pe3ynbraTel 00y4eHuUs IO TUCIUTIIHE

Bnaoeem:
- HAaBbIKAMH OLICHKH I/ICHOJIB3y€MBIX pecprOB B COOTBCTCTBHUHU C 3asBJICHHBIM KAUCCTBOM.

2. CTpyKTypa M coaep:KaHue TUCHUIIMHBI
2.1 Pacnpenenenue TPyI0EMKOCTH JUCHHUIJIMHBI 10 BUIaM padoT

OO6mast TpyIOEMKOCTh JUCHUILIMHBI cocTaBisieT 3 3a4. eA. (108 uaca), ux pacmnpenencHue mo
BHUj1aM paboT mpeacTaBieHo B Tabuuie (s cmyoenmos 3@0)

Bun yueGHoI paboThI Bcero Kypc 5
4acoB (dachrn)
KonTakTHasi pabora, B TOM 4ucJe: 16,2 16,2
AyauTopHbIe 3aHATHSA (BCEro): 16 16
3aHATUA JEKIMOHHOIO TUIIA 8 8
3aHATUS CEMUHAPCKOTO TUTIA 8 8
(ceMUHApBI, MPAKTUYCCKUE 3aHSITHS)
Nuas koHTaKTHasi padora: 0,2 0,2
KonTpons camocrositenbHoi padotsl (KCP) - -
ITpomesxytounas arrecrauus (MKP) 0,2 0,2
CamocrosiTeJibHAasi paboTa, B TOM YHCJIe: 87,8 87,8
[TpopaboTka y4eOHOro (TeOpeTHUECKOro) Marepuaia 60 60
[ToaroToBka K TEKyIeMy KOHTPOJIIO | JIp. 27,8 27,8
KonTpoub:
3auer 4 4
OO0masi Tpy10eMKOCTh yac. 108 108
B TOM YK CJIle KOHTAKTHASA 16 16
pabora
3a4. e/l 3 3




2.2 CTpPYKTYpa AUCUMILIUHBI
Pacnipenenenne BuoB yueOHOM pabOTHI M X TPYAOEMKOCTH IO pazzaesnaM aucuurinHbl (3P0).

o KonmuaecTBo 4acos

E

% HaunmeHoBanue pasjienos e

§ Bcero 1 113 CamocrosTenbHas padboTa
1 2 3 4 5 6

1. | YnpaBieHue KauecTBOM TYPUCTCKHUX YCIYT 16 2 - 14

2. | KauecTBo B TypUCTCKOW MHAYCTPHU 18 - 2 16

3. | KauecTBO ¥ METO/IbI OLIEHKU TOCTUHHYHOTO 16 - 2 14
00CITyKUBaHHSI

4. | TpeboBaHHUs K Ka9ECTBY yCIyT 18 2 - 16

5. | YopaBieHnne kauecTBOM YCIyT U 00CTyKHBaHUS 16 2 - 14

6. | YmpaBieHne prIHKOM yCITyT 18 2 - 16

HUTOI'O no pasdenam oucyuniunol 104 8 6 90

KoHTposb caMocTosTensHol pabots (KCP) 3,8

IpomesxyTounas arrectanus (MKP) 0,2

O611as TPYI0EMKOCTb MO JUCIUILIUHE 108

2.3 Conep:xkaHue pa3ieioB IUCHUILIAHBI
2.3.1 3aHATHSA JIEKIHOHHOTO THIIA
Tabnuna 4 — ConepskaHue pa3iesioB AUCITUTIINHBI
% ®opma
= | Haumenosanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
8—1 pasaciia KOHTPOJIA

%

1 2 3 4

1 | YopaBnenue VYipaBieHue KadecTBOM YCIOyr. TeXHOJOrus MEHEKMEHTa
Ka4ueCTBOM yCIyT KadeCTBa. COCT&BJ’ISIIOIHI/IG MCHC/PKMCHTA Kade€CTBa. TeOpI/IH

yrpasiiecHus: kadecTBOM Jlemunra. Iloaxoasl K AOCTHXKEHUIO VI
KadeCTBa. HpI/IHHI/IHBI yYHOpaBJICHUA KAa4YCCTBOM. KauectBo m ’
MOJIE3HOCTH MPOAYKIMHU U yciyT. CoiicTBa yenyr. Kiaccudukanms
TYPUCTCKUX YCJIVT, obeclieyeHre UX Ka4ecTna.

2 | KauectBO KauectBo Ttypucrckoro mpoaykra. TepMuHBI H  TOHATHS,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  yciuyr. TypUCTCKMH  TIPOAYKT.
MPOAYKTa l'octnHMYHBIN  OpPOAYKT. XapaKTEepUCTHKM KadecTBa  yCIYT. v

KagectBo oOcmyxuBanus. TpeboBanuss k ycimyram. KaudecTBo
TYPUCTCKOTO IPOAYKTA.

3 KauectBo 1 KauectBo u METOABI OLCHKHM TOCTHHHYHOI'O O6CJ'Iy>KI/IBaHI/IH.
METObI OLICHKHU DOneMeHThl  KadecTBa  yciuyr. [lpuHmunel u  TpeOOBaHUS VP
TOCTHHHUYHOI'O MCHC/’KMCHTA KadcCTBaA. Tuner kadectBa YCIyT. Iloustue ’
o0cy)KMBaHUs kauecTBO. Kareropum KadyecTna.

4 | TpeGoBaHus K TpeboBanus K kauecTBy ycnyr. TpeOGoBaHMs K KaueCTBY TOCTHHHUII.
KauecTBY yCIIyT [lpaBuna u HopMmbl CaHdmugHag30pa. DTAIOHBI W 00pa3Ilbl

Ka4dycCTBa. PYKOBOI(CTBO 0 Ka4ieCTBC YCIIYT. LICJ'II/I n 3aaa4du Yy
MCEHEC/’KMEHTA KadeCTBa. 3BOJ’IIOIII/I$I HpO6HeMLI KadyeCcTBa Ha
npeanpuiaATusX. KauectBo PYKOBOJACTBA M KAYCCTBO IMEPCOHAJIA.

5 | Yopasnenue VYnpaBieHue KayecTBOM YCIyr M oOcimyxkuBaHusg. KauecTBo
Ka4ueCTBOM YCIIYT M | OOCITY)KMBaHHS C TOYKH 3peHus morpebutens. OleHKa KadecTBa
00CITy)KUBaHUS ycnyr. CTpyKTypHbIEé KOMIOHEHTHI o0ciyxuBaHus. KynbTypHas v

cpena ob6cmyxuBanug. KoprnopatuBHas — KyiabTypa. OrneHka
KayecTBa 00CITyKUBaHHUSL.

6 | Yopasnenue VYrpasineHne pbBIHKOM YCIOyr. XapakTepuCTHKa YCIyr W 3ajad v

PBIHKOM YCIIYT ynpasiieHusi pblHKOM ycayr. HemoctosiHCTBO KauectBa. Mogenu




MapKeTHHra yciayr. Tpu cTpaTeruu YHpaBlIEHUS NPEIIpUSITHEM
cgepsl ycayr. [IpobiieMbl kadecTBa yCIyr B ppIHOYHON 3KOHOMUKE.

IIpumeuanue: ¥V — ycTHBIH ompoc, JI — nekuus-nuckyccus

2.3.2 3aHATHS CeMHHAPCKOIro THIA
Tabnuma 5 — Coneprxanue pa3aenoB AUCHUILTUHBI

S ®opmMma

S| Haumenosanue Temarnka NpakTUYECKUX 3aHATUN TEKyLIEeTO

é paszznena (cemmnHapoB) KOHTPOJISL

%

1 2 3 4

1 | Ynopasnenue VYiopasieHue KadecTBOM yciayr. TexHOJOruss MeEHEIKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBidmoliMe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHuss kadectBoM Jlemunra. Ilogxompl K TOCTHXKEHUIO v
kadectBa. [IpuHnunel ynpasieHus kadecTBoM. KadectBo u
HOJIE3HOCTh MPOLYKIMHU U yciyr. CBolcTBa yeiyr. Kiaccudukanus
TYPUCTCKHX YCIYT, 00eCTIeYeHNE NX Ka4ecTBa.

2 | KauectBo KauectBo Typucrckoro mponaykra. TepMuMHBI W IOHATHA,
TYpPUCTCKOTO CBA3aHHbIE C  KadecTBOM  yciuyr. TypUCTCKHMH  HIpPOAYKT.
IIPOJYKTa 'oCTUHMYHBIA NPOLYKT. XapakTEpUCTUKH KadecTBa  yCIYT. v

KauectBo oOcnyxuBanus. TpeboBanus k ycayram. KauectBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBo u KagectTBO W MeTOIBI OLIEHKA TOCTHHUYHOTO OOCITY>KHBAaHUS.
METO/Ibl OLICHKU OnemeHTsl  KadyectBa  yciuyr. llpuHmunsl u  TpeOoBaHMS VP
TOCTUHUYHOI'O MEHE/PKMEHTa KadecTBa. Tunbel KkauectBa ycnyr. llonsarue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu kadecrsa.

4 | TpeboBaHus K TpeboBanus kK kauecTBy ycuyr. TpeOoBaHHs K Ka4yeCTBY TOCTHHHUII.
KaueCTBY yCIIyT [IpaBuna u Hopmbl CaH3nuaHag3opa. OTAIOHBI U 00pasLbl

KauecTBa. PykoBojucTBo 0 kavectBe yciyr. lLlemn u 3agaum V.C
MEHE/DKMEHTa KadecTBa. OBOJIIOLUSA MpoOJIeMbl KayecTBa Ha
npennpusTusix. KauecTBo pykoBoCTBa U Ka4eCTBO IIEPCOHAIA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM YCIyr M obOcimyxkuBaHusg. KauecTBo
KauecTBOM YCJIYT U | OOCIIy’)KMBaHHUsI ¢ TOYKU 3peHusl moTpedurens. OlieHKa KayecTBa
00CITy’)KUBaHUS ycnyr. CTpyKTypHble KOMIOHEHTB o0ciyxuBaHus. KynbTypHas v

cpena obcnyxkuBanusa. KopnopatuBHas KynbTypa. Orenka
Ka4yecTBa 00CIy>KUBAHMSL.

6 | Yopasnenue VrpasineHne pbBIHKOM YCIOyr. XapakTepuCTHKa YCIyr M 3ajad

PBIHKOM yCIIyT yopaBiieHus: pbIHKOM ycayr. HemocrostHCTBO kauectBa. Mogjenn v

MapKeTHHra yciayr. Tpu cTpaTeruu YHpaBlIEHUs NpPEeaIpUsITHEM
cdepsl ycayr. [Ipobiiembl kayecTBa YCIyT B PhIHOYHON 3KOHOMUKE.

[Tpumeuanue: Y — ycTHbIi ornpoc, P — pedepar, C — ceMunap-auckyccus

2.3.3 JlIaGopaTopHbIe 3aHATHS.

JlabopaTopHble 3aHATHS — HE MPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYpPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE TPETYyCMOTPEHBI.
2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 oOecledYeHUsi IJIA CaAaMOCTOATENbHON PadoThI
o0y4aromuxcs Mo IMCIUIIHHE

e Bux CPC [Tepeuenpb yueOHO-METOAMUECKOTO 00ECTIeYeHHS JUCIUTUIUHBI
- T10 BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3




1 |[ToaroTtoBka K yCTHOMY

ompocy
2 |[loaroroBka ITogroroBka K  TEeKylleMy  KOHTPOJIX,  IPOMEXYTOYHOM U
K JCKOUN-TUCKYCCHUH rOCyJapCTBEHHON HTOTOBOM arrectanmuu: MeToaudeckue ykazaHus /
3 [lloaroroska k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:

ceMHuHapy-aucKyccuu | KybGanckwuii roc. yu-T, 2019.
4 |IToaroroBka
K 9K3aMCHY

Y4eOHO-MeToIMYeCKUue MaTepuaibl Uil CaMOCTOSITENIbHOM paboThl OOyyaromMxcs M3 4ucia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXXHOCTSAMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 37I0POBbSI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pEHHS:

— B IleyaTHOU popme yBeIHUEeHHBIM HIpUPTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jist muI ¢ HapyLIeHUSIMH CITyXa!

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [TIeYaTHOU opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme ayauodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mpouecce mnpenogaBaHus AUCHUIUIMHBI TNPUMEHSIOTCS TpPaauIIMOHHBIE 00pa30BaTeNIbHbBIE
TeXHOJoruu (MH()OPMAIIMOHHAs JISKIIHS, YCTHBIN OIPOC, HAMMCaHue pedepaTUBHBIX padoT).

Jns  obecrieyeHUs]  YCNEUIHOTO  OCBOCHMSI  JUCUUIUIMHBI  IPUMEHSIOTCS  CIEAYIOLIUE
WHTEPAKTUBHBIE CIIOCOOBI aKTHUBH3AIMU TMO3HABATEIBHBIX IMPOIECCOB — JIEKIUSA-AUCKYCCHUSI, CEMUHAp-
JUCKYCCHS.

Ta6Jmua 7— I/ICHOHBSYCMBIG HHTCPAKTUBHLIC O6p330BaTeJ'IBHBIe TCXHOJIOTHH

Cemectp Bupj 3ansiTus Hcnonb3yemble HHTEPAKTHBHBIE KoauuecTBo
(JI, C) o0pa3oBaTe/bHbIC TEXHOJIOTHHU 4acoB
4 JI JEKIUS-TUCKYCCHST™ TIO TeMe « YTIpaBIIeHUE 2
Ka4eCTBOM YCITyT»
4 C ceMuHap-auckyccus® mo teme «TpeboBanus K 4
Ka4yeCTBY YCIyT»
Hmoezo: 6

*JlekuMsi-IUCKycCusl — OIMH U3 HamOoJee dY(PPEKTUBHBIX CIIOCOOOB ISl 0OCYX)ACHUS OCTPHIX,
CIIO)KHBIX M aKTyaJlIbHBIX Ha TEKyIIMH MOMEHT BONPOCOB B Jt000M mpodeccroHanbHOl cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJISIET JyUIlle YCBOUTh MaTepua, HalTH
HeoOXOoUMBIE pelleHus B mporecce 3pPEeKTUBHOroO auaiora. Y ciaoBHE pa3BEpThIBAHUS MPOTYKTUBHOM
JMCKYCCHH — JIMYHBIE 3HAHHSI, KOTOPbIE MPHOOPETAIOT CTYACHTHI Ha JICKIIUSAX U CaMOCTOATENbHOI padoTe.

Oco0ast poJib B JIEKIIMU-TUCKYCCUH OTBOAMUTCS menarory. OH JIOJKEH: ONpeAenuTh KpyT npodiaem
U BONPOCOB, TMOJJICKANIMX OOCYKICHHIO; 3aMHTEPECOBATh CTYJIEHTOB TEMOW JEKIHUH H KPYyrom
o0Cy’KIaeMbIX PoOJIeM, CTUMYJIMPOBATH AKTUBHOE Y4acTUE CTY/IEHTOB B JIEKIIUN-TUCKYCCHH, TOOLIPSIThH
BBICKa3bIBaHUE CTYAEHTAMH COOCTBEHHOI'O MHEHUs MO 00CYXJaeMbIM BO-IIPOCOM; 110100paTh OCHOBHYIO
U JIONOJHUTENBHYIO JUTEpaTypy IO TeMe JEKIUH Ui JONOJHUTENIbHON MOATOTOBKU CTYIEHTOB;




pactpenenats GopMbl ydacTusi 1 (QYHKIUU CTYACHTa B KOJUICKTHBHOW paboTe; TOTOBHUTH CTYJIEHTOB K
BBIOpAaHHOMY POJIEBOMY YYacTHIO; MMOABOIUTE OOIINIA UTOT AUCKYCCHUU.

*CemMuHap-TUCKyccHusi (TPYIIOBasi JTUCKYCCHsI) — OTO TEXHOJIOTUS OOy4YeHHs, KOTopas
o0Opa3yeTcs Ha Mpolecce AUATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOIrO MPOUCXOAUT
(dhopMUpOBaHHE TIPAKTHUYECKOTO OMBITA COBMECTHOTO YYacTHsl B OOCYKICHHM U pa3pelieHdun
TEOPETUYECKUX U MpakTH4ecKux mpobieMm. Ha cemuHape-aMcKyccHU ydaTcsi TOYHO BBIpaKaTh CBOU
MBICJIM B JIOKJAaJaX WU BBICTYIUICHUSAX, aKTMBHO OTCTaWBaTh CBOIO TOYKY 3pPEHHs, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3MIIMIO OJHOKIACCHUKA. B Takoii paboTre yuamnuiics moiydaer
BO3MOXXHOCTh MOCTPOCHHUS COOCTBEHHOM IESTENbHOCTHU, YTO U OOYCIOBIMBAET BBICOKUN YPOBEHB €ro
WHTEJUICKTYyaJIbHOU U TMYHOCTHON aKTUBHOCTHU, BKIIFOYEHHOCTHU B MPOIECC YYEOHOTO MO3HAHUS.

Jns nun ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH  370POBbSl  MPEAYyCMOTpPEHA OpraHu3alus
KOHCYJIbTAIlUM C UCIIOJIb30BAaHUEM HJIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CPeICTBA ISl TEKYILIero KOHTPOJIL YCIEeBAEMOCTH W INPOMEKYTOYHOM
aTTecTallMH.
4.1 ®oHJ OLIEHOYHBIX CPEICTB JJIs MPOBeAeHNsI TeKYIIel aTTeCTAIMH.

Ilpumep mamepuana 0na npoeepKu 3HAHUI YyMeEHUIl, HAGLIKOG U ONbIMA OeAMEIbHOCIU CIY)eHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmuozo onpoca

CeMuHapckoe 3aHsITHE.

Pa3nea 1. Tema: «YnpasiieHue KauecTBOM YCJIyI»:
TeMBbI ISl YCTHOI'O ompoca:

VYnpapiieHue Ka4eCTBOM YCIyT.

TexHon0rusa MEHeIKMEHTa KauecTBa.
CocraBinsromye MEHe)KMEHTa KauecTBa.

Teopus ynpasienus: kauectBoM JlemuHra.
Ilogxonsl Kk JOCTHKEHUIO Ka4eCTBa.

[IpuHUUMIIBI yIpaBiIeHNs Ka4€CTBOM.

KauecTBO 1 110J1€3HOCTH NPOYKLUHU U YCIIYT.
CaolicTBa ycmyr.

Knaccudukanms TypucTCKux yciyr, 00ecreueHne ux KauecTna.

©CoNoOR~wWNE

Tembl 17191 yCTHOTO ompoca.

VYnpaBieHne Ka4eCTBOM yCIIYT.

TexHonorus MeHe)KMEHTa KauecTBa.

CocraBisromye MEHEPKMEHTa KauyecTBa.

Teopus ynpasneHust kauecTBoM JlemuHra.

TTogxonrl Kk JOCTHKEHUIO Ka4eCTBa.

[TpuHIUIBI yIIpaBIEHHUS KAYECTBOM.

KagecTBO 11 07I€3HOCTH MPOIYKIIUU U YCITYT.

CaolicTBa ycmyr.

. Knnaccudukanus Typuctckux yciyr, o0ecredeHrne ux KauecTna.
10 VYmpaBiieHnEe pbIHKOM YCIIYT.

11. XapakTepucTHKa YCIIyT U 3a/1a4 YIPABICHUS! PHIHKOM YCIIYT.
12. HenocTOSHCTBO Ka4yecTBa.

13. Mojenu MapKeTHHTa YCITyT.

14. Tpu cTpareruu ynpaBieHUs NPEANPUIATHEM CHEPBI YCIIYT.
15. [IpoGnembl KayecTBa yCIyTr B ppIHOYHON IKOHOMUKE.

©CoNoR~wWNE

Crnucok TeM 1J1s1 HanMCaHus peepaTUBHBIX padoT.

1. KagecTBO TypUCTCKOTO MPOJIYKTA.



TepMUHBI U TOHSTHSI, CBI3aHHBIE C KAUECTBOM YCIIYT.
TypuCTCKUI TPOMYKT.

I'ocTHHUYHBIN IPOIYKT.

XapaKkTepuCTUKU KauecTBa YCIIyT.

KauecTtBo 00cmyKuBaHus.

TpeboBanus k yciayram.

PykoBoacTBO 0 KauecTBe yCuyr.

. TpebGoBaHusI K KaUECTBY YCIYT.

10 TpeboBaHMsI K KaueCTBY TOCTUHHII.

11. IIpaBuna u HopMmbl CaH31IMIHAA30pA.

12. DranoHsl U 00pa3ibl KAYECTBA.

13. llenu u 3a1a4n MEHEPKMEHTA KauyeCTBa.

14. BBonronus nMpooIEMbl Ka4eCTBa HA IPEATIPUATHSIX.
15. KauecTBO pyKOBOJCTBA M KaUE€CTBO IIEPCOHAIA.

©CoNoOR~WN

HpI/IMepr TEM IJId IPOBECACHUA CEMUHApPA-AUCKYCCUU

Pasnen 4: «TpeGoBanus K KaueCTBY TOCTUHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuiia u Hopmbl CaHAnIUAHAI30DA.

OTasioHbl 1 00pa31bl KauecTBa.

[lenu u 3ajauu MEHEPKMEHTA KayecTBa.
OBoronus IpoOJIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKOBOJICTBa U Ka4eCTBO MEPCOHATIA.

ok wnE

4.2 ®oH/1 OLIECHOYHBIX CPEACTB Il MPOBEACHHUS MPOMEKYTOUYHON aTTEeCTALNH.

Bonpochl /151 NOATOTOBKYU K 3a4eTy

VYrpaBieHue KauecTBOM YCIIYT.

TexHonIorus MEHEePKMEHTa Ka4eCTBa.
CocraBisonye MEHEeI)KMEHTA KauecTBa.

Teopust ynpasieHus kauecTBoM JleMuHra.

IToaxoasl K TOCTUKEHUIO Ka4eCTBA.

[IpuHIUIIBI yIpaBiIeHNs Ka4€CTBOM.

KauecTBO 1 10JI€3HOCTH NPOLYKLIUHU U YCIIYT.
CBoiicTBa yChyT.

Knaccugukanus TypucTckux yciyr, o0ecredeHne ux KauecTna.
. KauecTBO TypHCTCKOrO NpoayKTa.

. TepMuHBI U TOHATHSI, CBA3aHHBIE C KAYECTBOM YCIIYT.
. TypucTcKuii npoayKT.

.  OCTUHMYHBIN POAYKT.

. XapaKTepUCTUKH Ka4eCTBA YCIIYT.

. KauecTtBo 00ciyxnuBanus.

. TpeboBanus K yciayram.

. KauecTBO TypucTCKOro npoaykra.

. KauecTBO 1 MeTO/bI OLIEHKH TOCTUHUYHOTO 00CITY>KUBaHUS.
. DIIEMEHTHI Ka4eCTBa yCIIYT.

. [lpunHuumner 1 TpeOOBaHUS MEHEKMEHTA KauyecTBa.

. Tunsl kauecTBa yCiyr.

. [lonsiTHE KauecTBO.

. Kareropuu xauecrsa.

. TpeboBanust K Ka4eCTBY TOCTHHHMII.

. IIpaBuna n Hopmbl CaHsnIMAHAI30pA.

. DTaJIOHBI U 00PAa3Ibl KAYECTBA.

CoNoOAWNE
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27. PyKOBOJCTBO O Ka4eCTBE YCIYT.

28. llenu n 3a7aun MEHEPKMCHTA KaueCTBA.

29. DBomonus TpoOIeMbl KauecTBa Ha MPEANPHUITHSAX.

30. KayecTBO pyKoBO/ICTBA U Ka4eCTBO NIEpPCOHAIA.

31. YopaBneHue Ka4eCTBOM yCIYyT U 00CITy)KUBaHUSI.

32. KauecTBO 00CTy)KMBaHHUS C TOYKHU 3pEHUS TOTPEOUTEIIS.

33. OueHka Ka4yecTBa yCIyrT.

34. CTpyKTypHBIC KOMIIOHEHTHI OOCTY>KUBaHUSI.

35. KyneTypHas cpena o0CcayKuBaHUsI.

36. KopriopatuBHas KyJibTypa.

37. OneHka kayecTBa 00CITy KHMBaHUA.

38. [IpobiiemMbl ¥ IEPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM OTpaciu B PO.
39. IIpobnembl pa3BUTHSI TOCTUHUYHOTO X034iicTBa B Poccun.

40. Mepbl HanpaBJICHHbIE HA PA3BUTUE TOCTUHUYHON MH]TYCTPHH.
41. JIproTsl (UHAHCOBOTO XapaKkTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YrpaBieHUE PbIHKOM YCIIYT.

44, XapaKTeprCcTUKa YCIyT U 3a7a4 YIPaBICHUS PHIHKOM yCIYT.
45. HemoCTOSIHCTBO Ka4yecTBa.

46. Monienu MapKeTHHTa YCIIyT.

47. Tpu cTpaTeruu ynpapieHUs NPEANPUATUEM CPepbl YCIIYT.
48. [IpobGiiemMbl Ka4ecTBa YCIyT B PHIHOYHON SKOHOMUKE.

MeToauueckue PEeKOMEHAAUHU LIA IMIOATOTOBKHU K 3a4€TYy.

Jns 5¢hdexkTnBHONM MOATOTOBKM K 3a4eTy NPOIECC M3YYEHHUs MaTepualia Kypca IMpenrnojiaraeT
JIOCTAaTOYHO MHTEHCUBHYIO pa0OTy HE TOJIBKO Ha JIEKIUSIX U CEMMHAPAX, HO U C Pa3IMYHBIMU TEKCTaMH,
HOPMAaTUBHBIMHM JOKYMEHTaMU M MH(QOPMalMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
yu4eOHOro Ipolecca BBICTYHNAKOT MPOOJEMHO-OPUEHTUPOBAHHbBIE JIEKIUU C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX MOHATUH M B 00JAacTH 3KOHOMHUKU Typu3Ma. Takke Ha ceMuHapax
OyayT oOCyKaaTbcsl pe3ybTaThl OTACNBHBIX pedeparoB. Ocoboe BHUMaHUE HAI0 0OpPaTUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpedyeT oOpaiieHuss HEe TOJBKO K Yy4YeOHMKaM, HO W K HH(POpPMAIINH,
conepsxauieiicss B CMMU, a taxxe B cetn MuTepHeT. B pasnene «Cnucok peKOMEHAyeMO JINTepaTypbl»
IPUBENIEH CIUCOK Y4eOHUKOB, IEPUOANYECKUX M3AAHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HMHTepHET, KOTOpPBIE MOTYT OKa3aThCs IOJIE3HBIMU IIPU U3YYEHHUH KypCa.

Kpumepuu oyenxu omeema cmyoenma Ha 3aueme.

3ayer sBisgercss (OpMON OLIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa30BaTeNbHOM MpPOTrpaMMBI
no gucuuiuimHe. Ilo pe3ynpraraM 3adera CTYIEHTY BBICTABISICTCS OLIGHKA «3a4TE€HO» WIH
«HE 3a4YTCHO».

3aueT MpoBOAUTHCS B (hOpME YCTHOTO OINpoOca MO BOMPOCAM HM3YUYEHHBIX TEM Ha JIEKIUOHHBIX U
NPAaKTUYECKUX 3aHATHUAX, a TaKKe 0 BOMpOCaM TeM JJsl CaMOCTOSITEIbHOM paboOThl CTY/AEHTOB.
Crynenty 3agaercsa | Bompoc U3 3apaHee yCTaHOBJIEHHOro cnucka. Ha moarorosky naercss 20 MUHYT.
DK3aMEHaTOp MOXKET MPOCTaBUTh 3ayeT 0e3 Ompoca TeM CTyJIEHTaM, KOTOpble aKTUBHO padoTanu Ha
MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUSAX.

[IpenoaBaTens NMPUHUMACT 3a4eT TOJBKO NPU HAJIMYUM BEJOMOCTH M HAJISXKAIIMM 00pa3oM
0hOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ynbTaT 3adeTa OOBSIBISETCS CTYIEHTY HETMOCPEACTBEHHO IOCIE
€ro CIayd, 3aT€M BBICTABIIAECTCA B DK3aMEHALIMOHHYIO BEIOMOCTb U 3a4ETHYIO KHWXKKY cTyAcHTa. Eciaun
B [IpOIlECCE  3ayeTa CTYAEHT HCHOJb30BAJ  HEAOMYCTHMBIE  JONOJHUTEIbHBIE  MaTEpHAIbI,
TO DK3aMEHATOP UMEET IIPABO U3BATH LIMNAPTrajaKy U [IOCTABUTH «HE 3a4TCHOY.

[Ipu BbICTaBIEHUU OLEHKM YYHUTHIBAETCS 3HaHHE (PAKTHUYECKOTO MaTepuaja I0 Iporpamme,
CTENEHb AKTMBHOCTH CTYJEHTAa HAa CEMUHAPCKUX 3aHATHUAX, JIOTUKY, CTPYKTYpYy, CTUJIb OTBETa;
apryMEHTHPOBAaHHOCTb OTBETA; YPOBEHb CAMOCTOSITEIBHOTO MBIIIEHUS, HAJW4Ue IIPOITyCKOB
CEMHHAPCKUX U JIEKIIMOHHBIX 3aHATUH 110 HEYBAKUTEIBHBIM IIPUYMHAM.



OreHka «3aumeno» CTaBUTCS CTYJACHTaM, OTBET KOTOPBIX CBUACTEIHCTBYET O TNIyOOKOM 3HAHUH
Marepuaia 1o nporpamme Kypca, 3HaHHHA KOHIICNTYaIbHO-TIOHATHWHOTO afrapara Kypca, JUTepaTyphl
M0 KypCy, COJAEPKHUT B LIEJIOM IPaBWIBHOE, HO HE BCETJla TOYHOE U apTyMEHTHPOBAHHOE H3IIOKEHUE
Marepuara.

OneHka «He 3aumeHo» CTaBUTCS CTYICHTAM, WMEIONIUM CYIIECTBEHHBIC MTPOOEIbl B 3HAHUU
OCHOBHOTO MaTepuajia Mo IMpOorpamMMme, IOIMYCTHBIIUM IPUHIMITHAIBHBIC OIMMOKU TPU H3JI0KCHUU
MarepHaia, a TAKKe He JaBIIUM OTBETa Ha BOIIPOC.

O1neHOYHbIE CpEelCTBA Ui WHBAIMIOB M JIMI[ C OTPAHWYCHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBBSI
BBIOUPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX IICUXO(PU3NIECKUX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HHBAIWIAM U JIMIAM C OTPAHUYCHHBIMH BO3MOXHOCTSMHU 370POBBS
NPEOCTABIISICTCS TOMOJHUTEIILHOE BPEeMs JIJIs IOJATOTOBKM OTBETA HA 3a4eTe;

— MpU TPOBEICHUU TMPOLEAYpPhl OICHUBAHUS PE3YJIbTATOB OOYUYEHUS HHBAIUIOB W JIUI[ C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBbSI IIPEIYCMATPUBACTCS HCIIOJIB30BAaHHE TEXHHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3M C UX MHIUBUIYaTbHBIMUA OCOOCHHOCTSIMU;

— IpH HEOOXOMUMOCTH Il OOyYalOMIMXCsl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI U
WHBAJIUJIOB TpOLeypa OICHUBAHHS DPE3YJIbTATOB OOYUYCHHS MO JUCHUIUITMHE MOXET MPOBOJUTHCS B
HECKOJIBKO ITAIoB.

[Tpouienypa oOIeHUBAaHUS pE3yJIbTAaTOB OOYYCHUS WHBAIMIOB M JIUI] C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH 3JI0POBbsI 110 JUCHUIUIMHE MPEIyCMaTPUBACT TNPEAOCTaBICHHE HHPOPMAIUK B
dbopMax, afanTHPOBAHHBIX K OTPAHUYCHHSM HX 37J0POBBS M BOCIIPHUATHS HH(pOpMAIIHH:

J1Jist U1 C HApYIICHUSIMH 3PCHHS:

— B TIe4aTHOU (popme yBeTHMUECHHBIM MIpU(TOM,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

JIytst TUI ¢ HapyIICHUSIMH CITyXa!

— B [TIeYaTHOM opme,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

J1Jist U1 ¢ HapyIICHUSIMH OTIOPHO-JIBUTATEIIBHOTO amapara:

— B miedaTHoi opme,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

5. IlepeyeHb OCHOBHOH M /ONOJHHUTEIbHOH Y4eOHOH JHTepaTypbl, He0OXOAUMOW Jisi
OCBOEHHS TUCHHUILINHBI.
5.1 OcHoBHas uTEpaTypa:

1. Cranpaptuzanuss ¥ KOHTPOJIb KadyecTBa TOCTMHHMYHBIX YCIyr : IpakThyeckoe mocoodue /
M.B. Ko6sik. - Cankr-IlerepOypr. : UL "UnTepmennus”, 2020. - 284 c. [Dnexkrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2.  CoBpeMeHHbIE MOJAXOAbl K aHAIU3y M pPa3BUTHIO Cdepbl YCIyr B peruoHax : mnocobue /
O.M. UrpyHoBa. - Mocksa ; bepnun : dupekr-Meaua, 2019. - 210 c. [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CommanpHas KBAIUMETPHS, OI[EHKA KauyeCTBa M CTAHAAPTH3AINS COUMAIBHBIX YCIYT : Y4eOHUK /
N.C. PomansrueB, H.H. CrpenbnuxoBa, JI.B. Tomumii u ap. - MockBa : MW3parenbcko-Toproast
koprioparust  «JlamkoB w  K°», 2021. - 182 c¢. [Dnekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jis ocBoeHMs JUCHMIUIMHBI HMHBAJIWJAMH M JIMLAMH C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3I0pOBbSl UMEIOTCS U3JaHMs B 3JEKTPOHHOM BHJI€ B 3JIEKTPOHHO-OMOJIMOTEUHBIX cucTeMax «Jlaub» u
«IOpaiit».

5.2 JlomotHUTEJILHAsI JIUTEpPATypa:

1. DkxoHoMuKa KayecTBa. YIpaBieHHe 3aTparamu Ha kadectBo / A.I'. CBemrHukoB. - Mocksa :
ACMC, 2021. - 164 C. [DnexTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901
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http://biblioclub.ru/index.php?page=book&id=429393
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2. KoHTponb KayecTBa MPOIYKIMU U YCIYr B OOIIECTBEHHOM MUTAHUHU : ydeOHOe rocobue /
JLLA. lonkano, JI.H. PoxxnectBerckas. - HoBocubupck : HI'TVY, 2022. - 230 c. - [DnekTpoHHBIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, cTaHaapTH3alUs U MOJITBEPKIECHUE COOTBETCTBUS MNPOAYKIMH M YCIyT :
npaktukym / O.I'. TapacoBa, E.M. liBeTkoBa ; IIOBOKCKHMII TOCYJapCTBEHHBIM TEXHOJIOTHYCCKHIA
yuuBepcuter. - Momkap-Oma : IIITY, 2020. - 58 c. [Daexrpounsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOGEHHOCTH PEryJIUPOBaHUs JIEJIOBOTO TypH3Ma B PETMOHE: KOHIICMIIMS Pa3BUTHUS JIEIOBOTO
Typu3Ma Ha OCHOBE MCMOJIb30BaHUS MOTeHIMAaNa qecTuHanuu : MoHorpadus / T.B. Ilerposa. - Mockaa ;
bepmun  :  wupexr-Memma, 2019, - 165 c¢. [Onexrponnsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. Mapketunr Typuctckux ycuyr : yueonuk / H.A. BockonoBuu. - 2-e¢ u3n., nepepad. u joim. -
MockBa :  FOuwrm-lana, 2019. - 207 c¢. [Onekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouuanbHas KBaJIUMETPHUs, OLIEHKA KaueCTBa U CTaHJapTU3AlUs COLUATBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpricoa ; I[T0BOIKCKHMIT TOCYHAPCTBEHHbII TEXHONOTHYECKMH YHUBEpCHTET. - Momikap-
Ona : I[rry, 2021. - 112 c. [DneKkTpoHHBII pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpakTHKa YMpaBieHHs KadyecTBOM oOpa3oBaHus B Poccun : MoHorpadus /
A.Il. T'opbyHnos, E.b. T'opnosa, H.B. MacnennukoBa. - Mocksa ; bepaun : lupexr-Menua, 2016. - 172 c.
[Anexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHr B TYpHCTCKOH HHIYyCcTpuH : yueOHoe mocodue / mox pex. FO.I1. KoxaeBa. - MockBa
: IOHUTU-JAHA, 2021. - 303 c. [D51eKTpOHHBIN pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus W IMJIaHUPOBAHUE NEATEILHOCTH NPEINPUSTHI cepBHUca : yuyeOHOe mocobue /
B.A. CemuriiazoB ; MunmcTtepcTBOo oOpa3zoBanusi W Hayku Poccuiickori ®Denepanuu, denepanbHoe
rocy/1apCTBEHHOE  OIO/PKETHOE  00pa3oBaTelbHOE  YUPEKIEHHE BBICHIETO  MPOGECCHOHAIHLHOTO
o6pasosanuss TOMCKHII TOCYJIAPCTBEHHBIM YHUBEPCUTET CHUCTEM VYIIPABJIEHUS U
PAJUODBJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2020. - 164 c. [Dnextponnslii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.ITpaBoBoe obecnieueHue cepBuca u Typusma : npaktukyM / H.FO. JlaBbiioBa ; MuHHCTEPCTBO
obpaszoBanust U Hayku Poccuiickoit @enepanuu. - OpenOypr : OI'Y, 2019. - 102 c. [DnekTpoHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl U KauecTBO MPOIYKIMH : ydeOHo-mpakTuueckoe nocooue / KO.H. bepHnoBckuii |
AxaneMus CTaHJIapTU3alMM, MeTpojioruu M ceptudukanuu. - MockBa : ACMC, 2019. - 257 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.YupaBnenue kauectBoM : yueOHoe nocobue / [[. DBanc. - Mocksa : FOnutu-/lana, 2021. - 671
c. - [DnexTponnsiit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepnoguueckue U3IaAHUS:
. ’KypHai «CoBpeMeHHbIe TPOOJIEMBI CEpBUCA U TYPU3Ma»
. KypHan «Typusm: npakTuka, mpoOyeMbl, IePCIEKTUBLD)
. KypHaJl «BeCTHUK HallMOHAJILHON aKaJeMHUH TypU3Ma»
. ’KypHal1 «DKOHOMHKA U y4eT TPyIa»
. KypHaJl « DJKOHOMHKA U yIPABICHUE
. KypHal «JKcrepT»
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6. Meroauyeckue yKa3aHus sl 00y4al0UIMXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
Memoouueckue pexomenoayuu, onpeoenarujue npouedypovl OUeHUBAHUS YCIMHO20 ONPOCA:
Kaxnoe ceMuHapckoe 3aHITHE IO COOTBETCTBYIOLIEH TEMAaTHKE TEOPETUYECKOro Kypca COCTOUT H3
BOIIPOCOB ISl TIOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIH OMPOC KAXJOro cTyleHTa. Takxke mocie
U3y4YeHHS KaXJO0ro pasesia CTYACHTHI Ul 3aKpeIUIeHHUs IPOeIeHHOr0 MaTepraia NUIIYyT pedepaTuBHbIe pabOThI
IO JIOTIOJTHUTENIEHBIM MaTepuaiaM Kypca.
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IIpenogaBatens 3apaHee OOBABISIET BOMIPOCH], KOTOpPhIE OYIyT paccMaTpUBAaThCAd HA CEMHUHAPCKOM
3aHsaTHA. CTyIEeHT JOJDKEH BHUMATENBHO O3HAKOMHUTBHCS C MAaTepUalioM, HWCHONB3Yys IPEUIOKEHHbIC
MperoaaBaTeleM UCTOYHHUKY JTUTEePaTyphl U COOCTBEHHBIC WH(pOPMAIIMOHHBIE pecypchl. CTYICHT HpU MOATOTOBKE
K CEMHHApy MOXXET KOHCYJIbTHPOBATHCS C MPENOoaBaTesieM U NOJdy4yaTh OT HETO HABOJAIINE pasbsicHeHus. [locie
OKOHYaHUsI YCTHOT'O OIMPOCa CTYACHTAM BBICTABIISIOTCS OIICHKH:

— OIIEHKA «3a4TEHO» BBICTABISICTCS CTYIEHTY, €CIIM BOIPOCHI PACKPBITHI, W3J0XKEHBI JIOTHYHO, 0e3
CYIIIECTBCHHBIX OIIMOOK, MOKa3aHO YMEHHE paboTaTh ¢ KapTorpauyecKuM MaTepUAIOM, MPOAEMOHCTPUPOBAHO
YCBOGHHE paHee N3yUeHHBIX BOMPOCOB. JI0MycKaloTCsl He3HAYUTEIbHBIE OITUOKH;

— OIICHKAa «HE 3a4TEHO» BBICTABJISICTCS, €CIM HE PACKPBITO OCHOBHOE COJIEpKaHUE Y4eOHOTO MaTephaa;
Oo0OHApy)KCHO HE3HAHWEC WM HEMOHWMAaHWe OOJbIIeH, WM HauboJee BaKHOW YaCTH Y4YCOHOTO MaTepHualia;
JIOTTYIIIEHBI OIIMOKY B ONPEACIICHUH MOHSATHH, KOTOPBIC HE UCTIPABJICHBI TIOCJIE HECKOIBKUX HABOSAIINX BOIPOCOB;
HE yMEHHE paboTaTh ¢ KapTorpadhuIecKuM MaTESPHAIIOM.

Memoouueckue pexomenoayuu, onpeoensnoujue npoueoypsvl O4eHUBAHUA
OUCKYCCUOHHBIX meM:

Jlexnmsi-muckyccnss — oamH w3 HamOoiee A(MPEKTUBHBIX CIOCOO0B Il OOCYKICHHS CIIOKHBIX |
aKTyaJbHBIX HA TEKYLIH MOMEHT BOIMPOCOB, 0OMEHA OMBITOM M TBOPYECKMX MHUIMATHB. Takas ¢opma oOuieHus
MO3BOJISIET JIyYIlle YCBOUTH MaTepuall, HATH HEOOXOAWMBIE pEIIeHHs B mporecce IPQPEKTHBHOTO Iuaora.
YcnoBue pa3BepThHIBaHUS MPOMYKTUBHOW NHUCKYCCHH — JHUYHBIC 3HAHUS, KOTOpBIE MPUOOPETAIOT CTYACHTHI Ha
JNEKUSIX W CcaMOCTOsATeNbHOH pabote. Ocobasi posib B JIEKIWU-TUCKYCCHH OTBOJHUTCS IEAarory, KOTOPBIA
OTIpeaeIsieT KPYyT Mpo0IeM U BOIIPOCOB, OMIESKAIINX 00CYKACHUIO; 3aMHTEPECOBBIBACT CTYACHTOB TEMOM JICKIIMH
1 KPYroM 00CYKJIaeMbIX MpoOJIeM, CTUMYJIHPYET aKTUBHOE yJacTHE CTYIEHTOB B JIEKIIUU-IUCKYCCHH, MOOMIPSET
BBICKa3bIBaHUE CTYICHTaMH COOCTBEHHOTO MHEHHSA IO OOCYXIaeMbIM BOIMPOCaM; IMOAOWPAET OCHOBHYIO H
AOONOJHUTCIIbHYIO JIUTCPATypy HO TEMCE JICKLOUMN JIA I[OHOJ'IHI/ITCHBHOI\/'I IMOArOTOBKH CTYACHTOB; pacHpCACIIACT
(hopMbI yaacTus v pyHKIIUHN CTyICHTOB B KOJUIEKTUBHOM pabOTe; MOABOAUT OOMINN UTOT JIEKITUU-TUCKYCCHU.

CeMuHap-IUCKyCCUSl — AMAJOTHYECKOe OOIIeHNe YYaCTHHKOB, B MPOIECCE KOTOPOTO Yepe3 COBMECTHOE
ydacThe OOCYKHAlOTCSl W pelIaroTcs TEeOpeTHYeCKHe M TpakTHyeckwe mpobiiembl Kypca. Ha obcyxaenue
BBIHOCSITCS HanOojee akTyalbHble NpoOJeMHBIE BOMPOCH Y4YeOHOW AUCHMIUIMHBL Kakaplii M3 y4acTHHKOB
JUCKYCCHU JIOJDKEH: HAYYUTHCSI TOYHO BHIPAXKATh CBOM MBICIH B JIOKJIA/I€ WM BBICTYIUICHHHU IO BOTIPOCY; aKTUBHO
OTCTaMBaTh CBOIO TOYKY 3PEHUS; apryMEHTHPOBAHO BO3pa)KaTh, ONMPOBEPraTh OLUIMOOYHYIO TMO3UIHIO. YCIIOBHE
Pa3BEPThIBAHUA HpOI[yKTHBHOﬁ JUCKYCCHUU — JIMYHBIC 3HAHHA, KOTOPLIC HpI/IO6pCTaIOT CTYACHTHI Ha JICKOUAX U
camocTosITeIpbHON padote. YacThio ceMUHapa-AUCKYCCHU MOTYT OBITh 3JIEMEHTHI «MO3TOBOTO IITYpMay, «IeTOBON
WUTPBI».

Ocobas ponb B ceMuHape oTBoAMTcs Hegarory. OH JIOJDKEH: ONMpEeNeNUTh KPyr MpoOJieM M BOMPOCOB,
MOJJIeKANNX 00CYKIEHHUI0; TOJ00paTh OCHOBHYIO W JOTIOJIHUTENEHYIO JIUTEPATypy MO TeMe CeMWHapa Ui
JOKJIAJIYMKOB M BBICTYNAIOIINX; pacupenensTh (opMbl ydacTtuss U GyHKIWH CTYJCHTa B KOJUIGKTUBHOHM paboTe;
TOTOBUTH CTYJICHTOB K BEIODaHHOMY POJIEBOMY YYACTHIO; IOJBOUTE OOIIUI UTOT JUCKYCCHH.

Kpurepun oneHkn paboThl 00yJatOnIMXCsl Ha JEKIHH/CEMHHAPE-TUCKYCCUH:

— OIIEHKA «3a4TE€HO» BBICTABIISETCS, €CIU CTYACHT, TPAMOTHO H3JIOXKHI TIpodaeMy, chOpMUPOBAT TOYHEIE
HAaY4YHBIC 3HaHHA, JIOTMYCECKU HU3JIOKUJI OTBETHI, OLICHKA «3a4YTCHO» MOXKET GI)ITB BbICTaBJICHA, €CJIW CTYACHT
BBITIOJHII paboTy oobeme 70% u BbIIIE;

— OIIGHKAa «HE 3a4TeHO» BBICTABJISAETCS, €CIM CTYIACHT HE HM3Y4YHI TNPEICTaBICHHbIE Ha PAacCMOTpPEHHE
BOTIPOCHI, He c(hOpMUPOBaAI HAyYHBIE 3HAHUS TI0 PACCMaTPHUBAEMOMY BOIIPOCY, HE Y4acTBOBAN B TUCKYCCHHU.

Memoouueckue pexomenoayuu no 6blNOJIHEHUI0 NPAKMUYECKUX PAOOm

[IpakTrueckne 3afaHus BEITIOIHSIOTCS TIOCIIE W3yYeHHs COOTBETCTBYIOIIHUX pa3lelioB M TeM y4deOHOM
JUCHMILINHBI. PaOOTHI BRITOMHAIOTCS 1O TpymmaM. Tak Kak yueOHas JUCIUILIMHA UMECT MPUKIIATHON XapaKTep, TO
BBITNIOJIHEHUE CTYACHTAMH MPAKTHUECKUX PabOT IMO3BOJISET UM IMOHSATH, TJE U KOTJAa U3ydaeMbIe TEOPETUYCCKHE
TIOJIOXKEHUS, M TPAKTHYECKUE YMEHHUS MOTYT ObITh MCIIOJIB30BaHbI B OyAyIIel IPaKTUIECKON AeSITeTbHOCTH.

Meromuueckne PEKOMEHIAIMH IO KaXI0H NpakTUIecKod paboTe HMMEIT TEOPETHYECKYI 4YacTh, C
HEOOXOIUMBIMU JUIS  BBIMIOJHEHUS pPAa0OThI MOSCHEHHUSMH M QJITOPUTM BBIMOJNHEHUSA. [IpU  BBIIOJHEHUH
MPAKTHUYECKUX pa0dOT HEOOXOJAMMBIM SBIISIETCS HAIMYHE YMEHUS aHAJM3UPOBaTh, CPaBHUBAThH, 000OIIATh, AeTaTh
BBIBOJIBI. Perienne 3a1auun NOKHO OBITh apryMEHTHPOBAHHBIM, OTBETHI HA 33JJaHUS MTPEJICTABICHBI MTOJTHO.

MeToanueckue peKOMEHAAIMH 110 BBHINOJTHEHUIO NPEe3eHTALIUA
[Ipe3eHTanus gaeT BO3MOXHOCTHh HArJISIIHO NPEACTABUTh MHHOBALMOHHBIC MW, Pa3paOOTKU M IUIAHBI.
VYueOHasi Tpe3eHTalusl TPEJICTaBIsET cOOOW pe3ylbTaT CaMOCTOATENLHOW pPa0OThl CTYACHTOB, C TIOMOIIBIO
KOTOpOW OHM HArJISIHO JEMOHCTPUPYIOT MaTepHalbl MyOIMYHOTO BBICTYIUIEHHUS mepen ayauTopued. OmHoi u3



OCHOBHBIX TIPOTpaMM JIIsl CO3/aHUs TMpE3cHTAlMd B MHUPOBOM TpaKTHUKE sBisseTcs mporpamma PowerPoint
koMmmanuu Microsoft.

KowmmeroTepras mpe3eHTaruss — 3T0 (aiiml ¢ HEOOXOAMMBIMHM MAaTepUaliaMH, KOTOPBIH COCTOWT U3
MOCIIE0BATSIILHOCTH CITaioB. Kaxkaplli crali cONepKUT 3aKOHUYCHHYIO 110 CMBICITY HHQOPMAIIHIO, TaK KaK OHa He
TIEPEHOCUTCS Ha CIIEAYIOUIMI ClIaid]] aBTOMAaTHYECKH B OTJIMYHE OT TEKCTOBOTO JOKyMeHTa. CTyIeHTy — aBTOpYy
Mpe3eHTany, HEOOXOMUMO YMETh pacHpeleNiaTh MaTephal B TpeieliaX CTpaHUIBl M TPaMOTHO pa3MemlaTb
OTJICNIbHBIE 00BEKTH. B 3TOM eMy moMo)keT HabOp TOTOBBIX OOBEKTOB (ITMKTOTPAMM, T€OMETPUYECKUX (UTYD,
TEKCTOBBIX OKOH H T.1I.).

BeccriopHbIM  TOCTOWHCTBOM TIPE3CHTAIIMH  SABISETCS BO3MOXKHOCTH TPH  HEOOXOIMMOCTH OBICTPO
BEPHYTHCS K JIIOOOMY M3 paHee MPOCMOTPEHHBIX ciaiioB [Ipe3eHTarusi moMoraeT caMoMy BBICTYMAIOIIEMY HE
3a0BITh TJIABHOE U TOYHEE PACCTABUTH AKIICHTHI.

CtpyKTypa Mpe3eHTaIllnn

YiepxuBaTh aKTUBHOEC BHUMAaHHE CIIyIIaTeNied MOXXHO He Ooyiee 15 MuHYT, a, ClIeJOBAaTENbHO, NpHU
CpeIHEeM pacueTe BpeMEHHU IIPOCMOTpa — 1 MUHYTa Ha Claiij], KOTUYECTBO CIAiI0B HE JOJDKHO MPEBBILATh 15-TH.

IlepBrIii cnaiin mpe3eHTayy JOIHKEH COAePKATh TeMy pPaOOThI, (aMIUTHIO, UMS U OTYECTBO HICTIONTHUATEIS,
HOMep y4eOHOI rpynibl, a Takke (paMUIIIIo, UM, OTYECTBO, TOJHDKHOCTD U YUEHYIO CTENeHb MTPeroaaBaTeds.

Ha BTopowm cnaiine nenecooOpa3Ho MPeACTaBUTh 1ENIb U KPaTKOE COACPKaHUE IPE3CHTAIUH.

[Mocneayrornye ciaipl HEOOXOAUMMO Pa30UTh Ha pa3/ieNibl COrJIACHO MyHKTaM IUIaHa PaboThI.

Ha 3akmounTensHBIN Cllaiil BRIHOCUTCS caMOe OCHOBHOE, TJIABHOE M3 COJIEPKAHUS MPE3ESHTAIIHH.

Pexomenmanun mo odopmieHuto npesenranuii B Microsoft Power Point:

st BU3yabHOTO BOCIHPHATHS TEKCT Ha CllaijiaX NMPe3eHTAlUU JO/DKeH ObITh HE MeHee 24 mT, a Jis
3aroJIOBKOB — HE MeHee 32 OT.

MakeT npe3eHTaIuH T0JDKEeH OBITh 0(hOpPMIICH B €TMHOM MBeTOBOM ramMmme. MOH He JOIDKEH OBITH CIUIIIKOM
SIPKUM WJIU TEeCTPBIM. TEKCT JOJKEH XOpOIIO YuTaThes. OIHU M TE K€ JIEMEHTHI Ha Pa3HBIX Clainax JOJKEH
OBITH OJTHOTO I[BETA.

IIpoctpancTBO ciaiima (dKkpaHa) AOMKHO OBITh MaKCHMaJbHO HCIIOJIB30BAaHO, 3a CYET, HAIpUMED,
yBennueHus Macirtaba pucyHka. Kpome Toro, mo BO3MOXKHOCTH HEOOXOIMMO 3aHMMaTh BEPXHUE Y4 IJIOMIAH
ciaiina (3KpaHa), MOCKOJIbKY HIKHSAS YacTh KpaHa II0X0 MPOCMATPUBAETCS C MOCICIHUX PSIIOB.

Kaxxnplil cnailn AODKEH colepkKaTh 3arojioBOK. B KOHIIE 3arojIOBKOB TOYKa HE CTaBUTCA. B 3aronoBkax
JOJDKeH OBbITh OTpayKeH BBIBOJ W3 MpPEACTaBICHHONH Ha cnaine uHpopmarmu. OdopmiieHHe 3arojioBKOB
3arjiaBHbIMU 6yKBaMI/I MOXHO UCIIOJIB30BAaTh TOJIBKO B CJTy4ac UX KPAaTKOCTH.

Ha cmaiine cmegyer momemarts He Oonee 5—6 cTpok m He Oosee 5—7 CIOB B MpeIOKEHHH. TeKcT Ha
ClTalijax JOJDKEH XOPOIIIO YUTATHCA.

[Tpu noGaBiieHUHM PUCYHKOB, CXEM, JIMArpaMM, CHUMKOB JKpaHa (CKPHHIIOTOB) HEOOXOIMMO IMPOBEPUTH
TEKCT ITHX 3JIEMEHTOB Ha Haln4ne omuooK. Heobxommmo mpoBepsTh MPAaBIILHOCTh HAMMCAHUS HA3BaHWHA YIIHUII,
(haMuHii aBTOPOB METOJIUK U T.]T.

Henb3s neperpyxars ciaii/ibl aHUMaIMOHHBIMK () (HEeKTaMu — 3TO OTBJIEKAET CIYIIATEICH OT CMBICIIOBOTO
coJiep>kaHus cinaiaa. J{ist CMeHbI CitaiiIoB HCIONb3YHTE OJIMH U TOT YK€ aHUMAIMOHHBIH S (DeKT.

[opsnok 1 MPUHIIUTIBI BHITIOTHEHUST KOMITBIOTEPHON TIPE3EHTAINH.

[lepen co3manueM Mpe3eHTAIMM HEOOXOAMMO YETKO OMPEACIIUTLCS C IENbI0, CO3/IaBacMOl IIPEe3eHTAINH,
MMOCTPOUTH BCTYILJICHUE U C(bOpMy.]'II/IpOBaTB 3aKJIIOYUCHHUE, MTPUACPIKUBATECA OCHOBHBIX 3TAllOB U PEKOMCHAYCMbIX
TIPUHIIATIOB €€ CO3/IaHU.

OCHOBHBIE IPUHIIHITHI BHITTOITHEHSI U TIPEICTABICHUS] KOMITBIOTEPHON MPE3CHTAIHH.

— KOMIILIOTCPpHAad NPE3CHTALUA HE MMPEAHA3HAUCHA NJI1 aBTOHOMHOTI'O HMCIIOJIb30BaHMA, OHA IT0JDKHA JIMIIb
ImoMoraThb JOKJIaAYUKYy BO BPEMs €0 BLICTYIINICHU A, IPABUJIBHO paCCTAaBIATH aKIICHTHI,

— He YCIOXKHSAWUTE NPE3CHTAIMI0 W HE IeperpyxaiiTe ee TEeKCTOM, CTaTHCTUYEeCKHMMH JaHHBIMA H
rpad@UYeCKUMH H300paKCHUSIMU;

— HE 4YMTaliTe TEeKCT Ha ciaiigax. YCTHas pedb JOKJIAJuMKa JOJDKHA JIOMOJIHATH, OMUCHIBaTh, HO HE
MepecKa3bIBaTh, MPEACTABICHHYIO Ha claiinax nH()OpMAaIuIo;

— JaiiTe BpeMs ayJUTOPHH 03HAKOMHTHCS C MH(OpMAIel KaKI0ro HOBOTO cliaiia, a y»Ke MOoCie 3TOro
JaBaTh CBOM KOMMEHTapHH IOKa3aHHOMY Ha JKpaHe. B TpOTMBHOM ciydae BHUMaHHE CIyIiateneid OyneT
pacceuBaTtbCs;

— Jenaiite mepepbiBbl. He criemyeT TOpOmMThCS C AEMOHCTpauued mocienyroiero ciaiina. [lo3sonbsTte
CIIyIIATEeNSIM TTOAyMaTh U YCBOUTH HH(OPMAIIHIO;

— TPEMIOKHUTE Pa3TaTOYHBIA MaTeprasl B KOHIIE BRICTYIUICHHUS, €CITM 3TO HeoOxoaumo. He gemaiite aToro
B HaYaJe WU B CEPEeIUHE JIOKIa/a, T.K. BCE BHUMAHUE JIOJDKHO OBITh IPUKOBAHO K BaM U K 3KpaHy;

— 00s13aTeNpbHO  OTPENAKTUPYWTE TPE3CHTAITMI0 TIepel BHICTYIDICHHEM TIOCTE TPEABAPUTEIIHEHOTO
MpocMOTpa (PETIETUIINH).



B MNPWIOKCHHUU TMOMCHIAOTCA TI0 H€O6XO,I[I/IMOCTI/I WIUTIOCTPHUPOBAHHBIC ~ MaTCpUAJIbI,

BCIIOMOTaTeNILHOE 3HAUCHHE (TAOJIUIIBI, CXEMBI, THArpaMMEI | T.11.).

B ocBoeHuM OUCHUIIIMHBI UHBAIMIAMU U JUIAMU C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU 3/10POBbBS
00JbIIOE 3HAYEHHUE HMEEeT HWHANBUAyalbHas ydeOHas paboTa (KOHCYJNbTALUM) — JIOMOJHUTEIbHOE

pa3bsiCHEHUE y4eOHOTr0 MaTepuania.

NuauBuayanbHble KOHCYJIbTAIMH 110 MIPEIMETY SIBISIOTCS BaXXHBIM (PAKTOPOM, CIIOCOOCTBYIOIIUM
WHIUBUAYyTH3AINA OOYYCHHSI M YCTAHOBIICHUIO BOCIIUTATEIHPHOIO KOHTAKTA MEXIy MPEINoiaBaTeieM U
00y4aroIuMcsi THBAJIUJIOM WJIH JIUIIOM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbSI.

7. MaTepuajibHO-TEXHUYECKOe o0ecrevyeHne mo M CuuIinae (MoayJiro)

Ne Bugsr pabot

MarepuanbHO-TEXHHYECKOE COIep KaHue TUCITATIINHBI 1 OCHAIICHHOCTh

1 | Jlexuuonusle
3aHATHS

Jlexktmonnsie ayauropun (U207, M211, 1218, N219) ocHaieHbl HEOOXOIUMBIMU
cpencTBaMH  OOydYeHHS: KOMIBIOTEPOM, CTEPEOCHUCTEMOH, HWHTEPaKTUBHON
TpUOYHOH, MYJIBTHUMEIUHHBIM MPOCKTOPOM M COOTBETCTBYIOIIUM IMPOTrPAMMHBIM
obecnieuenuem (I10) (Windows Media Player, Microsoft Office), ¢ Bbixomom B
WuTepuet. Bee aymutopun ocHaIeHb! Y4eOHBIMU TOCKaMH, KOMIUIEKTOM Y4eOHON
Mebenu.

2 | IlpakTuueckue

YueOHble ayIUTOpUM TSl POBEACHUS 3aHATHUH cemuHapckoro tuma (11200, 1201,

3aHATUA N205, N208), ocHallleHHbIC yUeOHOMH TOCKOM, IPOSKTOPOM, SKPAHOM.
I'pynnossle KaGuHeTs! s TpynnoBsIX (MHAMBUyabHBIX) KoHCYIbTanmi (1206, 214, N217)

3 | (uvHAMBHIyalbHBIC) | OCHAINEHBI TEPCOHATBHBIMH KOMITBIOTEpaMH C BbIxogoM B HHTepHer, MDYV,
KOHCYJIbTalluU y4eOHUKaMH, Y9eOHBIMUA U Y4eOHO-METOTUUYECKUMH MOCOOUSMH, TTPOSKTOPOM IS

JEMOHCTPALIMH CIaliI0B, MOOMIIEHBIM 3KpaHOM LIS IPOEKTOpA.

4 | Texymmuit Y4eOHbIE ayAWTOpUW I MPOBEICHHS 3aHATHIA JEKIIMOHHOTO M CEMHHAPCKOTO
KOHTPOJIb, tarma (M20, 1201, U205, 1207, U208, 1211, U218, M219), HE0oOXOAUMBIMHU
MIPOMEKYTOUHAs TEXHUYECKUMH CPEJCTBaMH 00yUCHHSI.
aTTecTalus

5 CamMocTosTenpHas

Kabunersr st camocrositensHONH paboTel (M1205a), ocHalIeHHBIH KOMIIBIOTEPHON

HUMCIOIIHEC

pabora TEXHUKOW € BO3MOXKHOCTBIO HOAKIIOYEHHS K cetu «MHTepHeT», mporpaMmoin
9KPaHHOTO  yBENMYEHHS W  OOECIEYeHHBIH JIOCTYIOM B  3JEKTPOHHYIO
MHGOPMAIMOHHO-00pa30BaTEIbHYIO CPEly YHHUBEPCUTETA.
Yuebnasa aynutopus | MynpTUMeUiiHas ayauTopusi ¢ BeixogoM B | Windows 10 KopnoparusHas,
TSt nposenenns | UHTEPHET: komiutekt y4deOHoii mebenu — 24 | Microsoft Office
3aHITHHA cTona + 24 cryna; qocka ydeOHas.; MPOSKTOP | MpOoeCCHOHANIbHBIH. AHTHBHPYCHAS
JeKOUOHHOro  THma | ViewSonic PID5134; 9KpaH; | 3alMTa  (QU3MYECKHX  PadOUMX
(r. KpacHomap, yiu. | mpernojaBaTeibcKas TpuOyHa; HOYTOYK | ctanuuii u cepsepoB: Kaspersky
CraBporosbckas, Lenovo B570 i3- | Endpoint Security mns Owusheca -

149) ayn. 211

2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

Crangaptaeii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

YyeOHas ayauropus
JUIst MPOBEIEHUS
3aHATHN
CEMHHAPCKOTO THIIA
(r. KpacHomap, yu.
CraBpornonbckas,
149) ayxa. 1200

MynbTUMENHHAS ayAUTOPUS C BBIXOAOM B
WHTEPHET: xommiext yuebnoit mebenu — 20
cronoB + 40 cTynbeB; Jocka ydeOHas.;

npoekrop  Mitsubishi  XD500U;  skpaH;
Mperno/iaBaTenbCKas TpubOyHa; HOYTOYK
Lenovo B570 13-

2370M/4G500/nVV410M/1G/DVDRW/Cam/
WT7HB/15,6 HD

Windows 10  KopnoparuBHas,
Microsoft Office
npodeccHoHAIBHBIA. AHTHBUPYCHAS
3arumra (bu3nIeCcKUX padounx
cranuuii u cepsepoB: Kaspersky
Endpoint Security ans Ousneca -
Cranpmaptaeii Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.




TTomemnienue JUIS

CaMOCTOSITEJIbHOMI
paboTHI
oOyJaronmxcs
Kpacuonap,
CraBpornoJibcKas,
149) ayn. 1205a

(r.
yiI.

MynbTuMeuiiHas ayauTOPHs C BBIXOJOM B
HUHTEPHET: koMruiekT ydeOHO#M MeOenn — 3
crona + 3 cryna mrT.; 2 — KoMIbioTepa Linovo
ThinkCentre M53 Tiny B KOMILIEKTEe, HOYyTOYK
Lenovo B570 i3- 2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15, 6HD

Windows 10  KopnopaTusHas,
Microsoft Office
npodecCHOHATLHBIA. AHTHBUPYCHAS
3ammra  (Qu3MUeckux  paboumx
crannmii u cepsepoB: Kaspersky
Endpoint Security mms OusHeca -
Crangaptaeii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.




