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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabto nuctumanasl «KadyecTBo B cdepe cepBuca, Typu3mMa U TOCTEIIPUUMCTBA» SIBISETCS
OCBOCHHE CTYACHTAMH TEOPETHUYECKMX 3HAHUI M MOJYyYCHHE HABBIKOB MPUMEHUTEIHHO K 00CCIICUCHHIO
TpebyeMoro kadecTBa OkazaHusi yCIIyT B u3bpaHHOU chepe mpodeccnoHambHON AeSITeTbHOCTH, OICHKE
KayecTBa YCIYyT, €ro OCOOEHHOCTSM, OTACIbHBIM JJIEMEHTaM W (YHKIHSIM, a TakXKe HCCICIOBaHHE
po0JIeM U ePCIEeKTHB Ka4yecTBa yCIyT.

1.2 3agaun AUCHMILINHDI

— obecredeHre TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs yCIyr B  H30paHHOH  cdepe
podecCHOHATIBHOM AEATEIbHOCTH;

—  CIOCOOHOCTH OIICHMBATh Ka4eCTBO B chepe cepBUca, TYpU3Ma M TOCTEIPUUMCTBA;

—  CHOCOOHOCTh 0OecreyrBaTh TpeOyeMoe KadeCcTBO MPOIECCOB OKa3aHWs yCIyr B M30paHHOU cdepe
po(hecCHOHATTLHOM e TEIILHOCTH.

1.3 MecTo JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrpaMMbl.

Hucnumumza «KadecTBo B cepe cepBuca, Typu3Ma i TOCTEIIPHUMCTBA» OTHOCUTCS K 0053aTeIbHON
yacTu bioka 1 ocCHOBHOW 00pa3oBaTeNbHOM MpPOrpaMMbl IO HampaBiieHHo mnoarotoBku 43.03.01.
«CepBuc». HeobxomumocTs BrimoueHus mpenmera «KauectBo B cdepe cepBuca, TypusMa W
rOCTENIPUMMCTBa» B Y4YeOHBIN IJIaH BbI3BaHA B MEPBYIO OYepelb TEM, YTO B HACTOSIIEE BpeMs
MIPEIbABISAIOTCS BBICOKHE TPeOOBaHUS K 00ECIICUEHUIO KaueCTBa CEpPBUCA U YCIIYT.

1.4 IlepeuyeHb NJAHHPYEMBIX pe3yJbTATOB O0y4YeHHMsl IO JMCHHUIIMHE, COOTHECEHHBIX ¢
IUIAHMPYEeMbIMH Pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3ydenune naHHO# y4eOHOH MUCIMIUIMHBI HANPaBICHO Ha ()OPMHUPOBAHUE Y OOYUAIOIIUXCS CIIEAYIOIINX

KOMIIETECHLIMM:
Ko n
HAaMMCHOBAHHEC
WHAMKATOpA
JOCTHKCHUSI
KOMIICTCHIIUH
OIIK-3 CrniocobeH obecnieunBaTh TpeOyeMoe KauyecTBO MPOLIECCOB OKa3aHus YCIIyT B M30paHHOU cdepe mpodeccHoHaNnbHON
JIeSTeJIbHOCTH

HOIIK- 3naem:
3.1 Opranusyer | — OCHOBHBIE DJIEMEHTBI KAYECTBA YCIIYT B CEPBUCHOM JEATENHLHOCTH;
OLCHKY Ymeem:

Kaq9cCTBa — OLIEHUBATh MPOLECC MPETOCTABICHUS Ka4eCTBA YCIYT;
OKa3aHUsl yCIIyT

y4eTOM MHEHHUs| MIPUMCHSATH Tpe6yeMLIe MnapaMeTpbl TCXHOJIOTHYCCKUX ITPOLICCCOB;

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

OTpeOuTEIEH
- P Bnaoeem:
3amHTepecoBaH | — METO/AMH KOHTPOJIS POLECCa yIPABICHHS Ka4eCTBOM;

HBIX CTOPOH
NOIIK-3.2 Bnaem:

Buenpsier — OCHOBHbIE TpeOOBaHMsI MEHE)KMEHTA KaueCTBa;

OCHOBHBIC — TIPUHIMIIBL KOHTPOJIS CEPBHUCA;

IIOJIOKCHUA

CHUCTCMBbI Ymeem:

MCHCI’)KMECHTA .
KadecTna — MJIAHUPOBATH MPUHIIMITBI YIIPABJIEHUS KAaUECTBOM;

— IPOBOJIUTH OIICHKY KauyecTBa yCIIVT,
Braoeem:

— HpueMaMiu UCCICAOBAHUSA CUCTCM YIIPABJIICHUA KaUCCTBOM;

HNOIIK-3.3 3uaem:

OoOecrieunBaer | - MCTObI OICHKH IPOIECCa CEpBUCA.
OKa3aHue YCIyr
B COOTBETCTBUU




Ko n
HAaNUMCHOBAHHUC
HHAUKaTopa
JOCTHUXKCHUS
KOMIICTCHIIUN
C 3asBICHHBIM | Ymeem:

Ka4eCTBOM — IIPOBOJUTH OLICHKY Ka4eCTBa yCIIyT,
— KOHTPOJIMPOBATh CUCTEMBI YIIPABJICHUS KAYECTBOM.

Pe3ynbraThl 00y4eHuUs IO TUCIUTIIHE

Bnaoeem:
- HaBBIKaMU OLICHKH HCIIOJIb3YEMBIX PECYPCOB B COOTBETCTBUH C 3asBJICHHBIM KaU€CTBOM.

2. CTpyKTypa U cojepkaHMe JUCHUILIHHBI
2.1 PacnpeneneHnue TPyI0EMKOCTH JUCHUIJIMHBI 10 BUIaM padoT

OOm1ast Tpy10EMKOCTh JUCIUIUTMHEI cocTaBisieT 3 3ad. ex. (108 yaca), ux pacnpeneneHue o BuaaM padboT
IpEACTaBICHO B Ta0IHIE

Bun yueGHOI paboThI Bcero Kypc 4

4acoB (dacer)

KonrakTHas paboTa, B TOM YHCJIe:
AynuTOpHBIE 3aHATHS (BCEro):
3aHATHSA JIEKIIUOHHOI'O THUIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 34 34
(ceMuHapbl, IPAaKTUYECKUE 3aHATHUS)
Nuas koHTaKTHas1 padora:

KonTpons camoctositensHoi padotsl (KCP) &) &)
ITpomexxyrounas arrecrarus (MKP) 0,2 0,2
CamocTosiTesibHasi paboTa, B TOM 4YHcCJIe:
[TpopaboTka yueOHOro (TeOpeTUYECKOro) MaTepuana 52,8 52,8
[ToaroToBka K TEKyIeMy KOHTPOJIIO U Ap. - -
KonTpoJb:
3auer
OO6masi Tpy10eMKOCTh yac. 108 108
B TOM 4HCJIe KOHTAKTHAs
pabora
3a4. e/l 3 3

2.2 CTpyKTYpa AMCUHUILINHBI

Pacnpeznenenue Bu10B yueOHON pabOThI M MX TPYJOEMKOCTH O pazzenaM auciumiudsl (0PO).

o KosruecTBo 4acoB

§( AynuTopHas paboTa

é Hanvenosarne pasnenos Bcero 1 13 CamocrostensHas pabora
%

1 2 3 4 5 6
1. VYrpaiieHue Ka4eCcTBOM yCITyT 12,8 4 6 4,8
2. KauecTBO TypuCTCKOro npoayKra 16 2 4 10
3. KauecTBO 1 METOBI OLIEHKH TOCTUHUYHOTO 16 2 4 10

00CITy)KUBaHUSI
4, TpeboBaHUs K KAYECTBY YCIIyT 20 2 8 10
5. YmpaBiieHne Ka4eCTBOM yCIyT U OOCTyKUBaHHS 18 2 8 10




6. | Vipasnenue ppikoM yciyr 18 4 4 8
HUTOIO no pazoenam Oucyuniumbl 102,8 16 34 52,8
KonTpoas camocTosrensHoM paboTsl (KCP) 5

IpomexyTounas arrectanus (UKP) 0,2

O611as TPyI0EMKOCTb MO JUCIUILIUHE 108

2.3 Conep:xkaHue pa3jieioB IUCUUILINHBI:
2.3.1 3aHaTud JeKIUOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pas3iesioB AUCIUIIINHBI
<

= dopma

= | Haumenosanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO

g, paszzneina KOHTPOJISL

%

1 2 3 4

1 | Yopasnenue VYihpasineHue KadyecTBOM yCiIyr. TeXHOIOrus MEHEKMEHTa
KauecTBOM yCiyr | kadectBa. CocTaBislonIMe MEHEDKMEHTAa KadecTBa. [leopus

yupasieHuss kadecTBoM JlemuHra. Iloaxoasl K TOCTHXKEHHIO VI
kauectBa. lIpuHunmnel ynpasineHuss kadectBoM. KauectBo n ’
MOJIE3HOCTh ~ mpoaykuuu u  ycayr.  CBoiicTBa  yCIiyr.
Knaccugukaius TypucTcKUX yCiyr, o0ecredeHne uxX KauecTBa.

2 | KauectBO KauectBo Typuctckoro mnpoxaykra. TepMHHBI M IOHSTHS,
TYPUCTCKOTO CBA3aHHBIE C KayecTBOM ycuyr. TypHCTCKMI  IPOIYKT.
MPOAYKTa I'ocTuHMYHBIA DPOAYKT. XapakTepUCTUKU KayecTBa  YCIyT. N

KagectBo o6cmyxuBanus. TpeOoBanus k ycmayram. KauectBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBO M KagecTBO M MeTOABl OLIEHKM TOCTUHMYHOIO OOCITYyXHBaHUS.

METO/]Ibl OLIEHKU OneMeHTHl  KauecTBa yciyr. llpuHmmmel W TpeOoBaHUS VP
TOCTUHUYHOIO MEHE)KMEHTa KadecTBa. Tumbl kadectBa yciyr. Ilonstue ’
00CITy’)KUBaHUS kauecTtBo. Kareropuu xauecrna.

4 | TpeboBaHus K TpeboBaHus K KauecTBY yciyr. TpeGoBaHMs K KaueCTBY FOCTHHHIL.

KaueCTBY yCIIyT [IpaBuna u Hopmbl CaHdnuAHAA30pa. OTaJOHBI W OOpa3lbl
KauecTBa. PykoBoacTBOo 0 kadectBe ycuyr. lLlenmm u 3agaunm v
MEHE)KMEHTa KayecTBa. OBOJIIOLMS MpoOJeMbl KauyecTBa Ha
npeanpusaTusix. KagecTso pykoBoACTBa M Ka4€CTBO NIEPCOHAJIA.

5 | Ympasnenue VYrpaBneHue KayecTBOM yciIyr U oOcmyxkuBaHusg. KauecTBo
Ka4yecTBOM yCIyT | OOCIIy’)KHBaHUsS C TOYKU 3peHust norpedurens. OneHka KayecTBa
u oOcimyxuBaHusi | yciayr. CTpyKTypHble KOMIIOHEHTBI oOciyxuBaHus. KynbTypHas v

cpena oOcinyxuBanus. KoprnopatuBHas KyibTypa. OneHka
KayecTBa 00CITy>KHBaHHUSL.

6 | YnpaBnenue VYnopasieHue phIHKOM YyCIyr. XapaKTepUCTHKa YCIyr M 3ajad

PBIHKOM yCITyT yIopaBlieHus: pbIHKOM yciyr. HemocrostHeTBO KauyectBa. Mojenu
MapkeTHHra yciyr. Tpu cTpareruu ynpasieHHs IPEIIpHUITHEM v
cheper  ycmyr. [IpobGrmembl KadecTBa YCIAYyr B PHIHOYHOM
HSKOHOMHKE.

IIpumeuanue: Y — ycTHBIH ompoc, JI — nekuus-nuckyccus

2.3.2 3aHATHS CeMHHAPCKOIr0 THIA

Tabmuma 5 — Comepxanue pa3aesioB TUCITUATITHHBI

% § ®opmMma

=~ | HaumenoBanue Temaruka npakTUYECKUX 3aHITHH TEKYIIEeTo

g paszznena (cemuHapoB) KOHTPOJISt

2

1 2 3 4




VYnpasnenue
Ka4yeCTBOM yCIIyT

VipasieHue KadecTBOM yCiIyr. TeXHOIOrus MEHEIHKMEHTa
kadyecTBa. CocTaBisiomme MEHEIKMEHTa KadecTBa. leopusd
yipasieHuss kadecTBoM JlemuHra. Iloaxombl K TOCTHXKEHHIO

kauecTBa. lIpuHnmnel ynpasiaeHus kadecTBoM. KadectBo n Y
HOJE3HOCTh  Hpoiykuuu u  yeuayr.  CBoiicTBa  yCIIyT.
Knaccugukaius TypucTcKUX yciyr, o0ecredeHne uxX KauecTna.

2 | KauecTBO KauectBOo TypucTCcKOro mnpoaykra. TepMuHBI U IIOHATHA,
TYPUCTCKOTO CBA3aHHBIE C KayeCcTBOM ycuyr. TypHCTCKMM  IPOIYKT.
MPOAYKTa I'ocTuHMYHBIA TPOAYKT. XapakTepUCTUKH KayecTBa  YCIyT. N

KagectBo oOcmyxkuBanus. TpeGoanus k yciayram. KadectBo
TYpPUCTCKOTO IPOAYKTA.

3 | KauectBO 1 KagecTBO M MeTOAbl OLEHKM TOCTUHMYHOIO OOCITYyXHBAaHHUS.
METO/]Ibl OLIEHKU OneMeHTHl  KauecTBa  ycuyr. llpuHmumel W TpeOoBaHUS VP
TOCTUHUYHOIO MEHEKMeHTa KadecTBa. Tumbl kadectBa yciyr. Ilonstue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu xauecrna.

4 | TpeboBaHUs K TpeboBaHus K KauecTBY yciyr. TpeOoBaHMs K KaueCTBY FOCTHHHMIL.
KauyeCTBY yCIIyT [IpaBuna u wHopmbl CaHdmuaHaa30pa. OTalOHBI U 00pa3Ilbl

KauecTBa. PykoBoicTBo o0 kadectBe yciuyr. lLlenm u 3agaunm v.,C
MEHE/UKMEHTa KaudecTBa. OBOJIOLMS IpOoOJIeMbl KadecTBa Ha
npeanpusaTusix. KadecTso pykoBoACTBa M Ka4€CTBO NIEPCOHAIIA.

5 | Ympasnenue VYipaBneHue KayecTBOM yciuyr U oOcimyxuBanusg. KauecTBo
Ka4yecTBOM yCIyr | oOCIIy’)KHBaHUsS C TOYKU 3peHust norpedurens. OleHKka KadyecTBa
u oOcimyxuBaHusi | ycayr. CTpyKTypHble KOMIIOHEHTBI oOciyxuBaHusi. KynbTypHas v

cpena oOcinyxuBanus. KoprnoparuBHas KyibTypa. OneHka
KadyecTBa 00CITy)KUBAHMSL.

6 | YnpaBnenue VYnopasiieHue pBIHKOM YCIyr. XapaKTepUCTHKa YCIyr M 3ajad

PBIHKOM YCIIyT yIopasiieHus: pblHKOM yciyr. HenocrostHeTBO kKauyectBa. Mojenu
MapkeTuHra yciyr. Tpu crpareruu ynpasiaeHHs IPEXIpUITHEM v

[IpoGiembl KauecTBa YyCIyr B PBIHOYHOMN

chepsl  yCiyr.
HKOHOMHKE.

[Tpumeuanue: Y — ycTHbIit onpoc, P — pedepar, C — ceMunap-auckyccus

2.3.3 JlIaGopaTopHbIe 3aHATHS.

JlaGopaTopHbIe 3aHATHUS — HE MTPEyCMOTPEHBI.
2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE TPEYyCMOTPEHBI.

2.4 Tlepeuenbp YyueOHO-METOAMYECKOI0 oOecrmeyeHUs] ISl CAMOCTOSITEJIbHOWH PadoThI

oﬁyqammnxm o JTUCHUITIJIMHEC

No Bis CPC [lepeueHp yueOHO-METOINYECKOTO O6€CHGIIS:HI/I$I JUCLUTUINHBI
0 BBIIOJTHEHHUIO CaMOCTOSITEIbHON pabOoThI
1 2 3
1 |I[ToaroroBka K yCTHOMY
onpocy
2 |[logroroBka IlonroroBka K  TeKylleMy  KOHTPOIO, TNPOMEKYTOYHOM U
K JCKIMN-TNCKYCCUN rOCYAapCTBEHHOM HTOroBoil arrectauuu: Meronuueckue yka3aHus /
3 |lloaroroBka K B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
ceMUHapy-nucKkyccuu | KyGauckuii roc. yH-T, 2019.
4 |IlogroroBka
K DK3aMEHY




Y4eOHO-MeTOMYeCKHe MaTepHaibl Uil CaMOCTOATENBbHOM paboThl O0ydYaromuxcs U3 4YHcia
MHBAJIHMJIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOXHOCTSAIMH 370poBbsi (OB3) mpenocrasisiroress B hopmax,
alaTHPOBAHHBIX K OTPaHUYEHUSM UX 3I0POBbS U BOCIIPHUATHS UHPOPMALIUU:

Jnst I ¢ HapyIIeHUSIMH 3PSHUS:

— B Ie4aTHOM (hopMe yBEITMUYEHHBIM HIPU(TOM,

— B (hopMe PIIEKTPOHHOTO TIOKYMEHTA,

— B popme ayaunodaiina,

— B ITe4aTHOM opMe Ha s3biKe bpaiins.

Jnst I ¢ HapyIIeHUsIMHE CITyXa:

— B miedaTHoi opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B IIe4aTHOM (opme,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme ayauodaiina.

3. O6pa3oBaTejibHbIE TEXHOJIOTHH

B nmponecce nmpernogaBaHvd JAUCHUIINIMHBI HOPUMCHAIOTCA TpaJulIMOHHBIC O6pa3OBaTCJII>HI>Ie
TEXHOJIOTUH (MH(POPMAIMOHHAS JICKIIUS, YCTHBIN OIPOC, HAMCcaHUe pedepaTuBHBIX padoT).

,Z[J’If[ O6€CH€‘I€HI/I9[ YCIICIIHOI'0 OCBOCHU A JUCHUILIIMHBI IPUMCHAIOTCA CIICAYIOINC NHTCPAKTHBHBIC

CII0COOBI AKTUBHU3AalNU IMO3HABATCIIbHBIX ITPOUCCCOB — JICKIUA-AUCKYCCUSL, CCMUHAP-AUCKYCCHUA.

Ta6Jmua 7 - I/ICHOHBBYCMBIG HHTCPAKTHBHLIC O6p330BaTeJ'IBHBIe TCXHOJIOI'MH

Cemectp Buja 3anstus Hcnonab3yemMble HHTEPAKTHBHbIE KouuuecTBO
(I, C) o0pa3oBaTe/ibHbIE TeXHOJIOTHHN 4acoB
4 JI JEKUHUA-TUCKYCCUS™ TI0 TeMe « Y TIpaBlieHUE 2
KauyeCTBOM YCIIyT»
4 C ceMHHap-auckyccusa™ no teme « TpeboBanus k 4
KauecCTBY YCIyT»
HUmoeo: 6

*Jlekuusi-IMcKyccust — OJUH U3 HanOosiee 3(PEKTUBHBIX CIIOCOOOB AJIsi 0OCYXAEHUS OCTpPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIMH MOMEHT BOIPOCOB B JIt000H mpodeccuoHanbHOU cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHHUS O3BOJISIET JyUllle YCBOUTh MaTepual, HalTH
HEOOXOMMBIE perieHus B mporecce d(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS MPOTYyKTHBHOMN
JMCKYCCHM — JIMYHBIE 3HAHHI, KOTOPbIE IPHOOPETAIOT CTYACHTHI Ha JIEKIUAX U CaMOCTOATENbHOI padoTe.

Ocobast poisib B IEKIUH-TUCKYCCUN OTBOAUTCS nenarory. OH IOJDKEH: ONpeAeanTh KpyT Mpodiem
U BOMNPOCOB, MNOJIEKALIMX OOCYKICHHIO; 3aMHTEPECOBATh CTYJIEHTOB TEMOM JEKIHMH H Kpyrom
00CyX/1aeMbIX TIPO0JIeM, CTUMYJIMPOBATh AKTUBHOE yYaCTHE CTYJCHTOB B JICKI[UH-TUCKYCCHH, TIOOUIPSTH
BBICKa3bIBaHUE CTYAEHTAaMH COOCTBEHHOI'O MHEHUs IO 00CYXJaeMbIM BO-IIPOCOM; 110100paTh OCHOBHYIO
U JIOTIOJHUTEIIBHYIO JUTEpaTypy MO TeMe JIeKIHH s JONOJHHUTEIBHOW TOATOTOBKU CTYJICHTOB;
pacripenienate GopMbl ydacTus U (PyHKIMM CTYyAEHTa B KOJUIEKTHBHOM paboTe; FOTOBUTH CTYIECHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOIUTH OOIINN UTOT AUCKYCCHH.

*CeMuHap-AucKyccHus (TPYINOBas AUCKYCCHS) — 3TO TEXHOJIOTHs 00yUeHHs, KoTopasi oopa3yercs
Ha Tpollecce AMATOTHYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO MPOMCXOAUT (OPMHUPOBAHUE
MPAKTUYECKOTO ONbITa COBMECTHOI'O YYacTHUs B OOCYXJEHHHM U pa3pelIeHUH TEOPETUUYECKUX |
npakTHdeckux npobieM. Ha cemMuHape-TuCKyCcCHU ydaTcsi TOYHO BBIPaKaTh CBOM MBICIH B JIOKJIagaxX U
BBICTYIUICHUSIX, aKTUBHO OTCTaMBaTh CBOIO TOUKY 3pEHHUs, apryMEHTHPOBAHO BO3pa)kaTh, ONPOBEPraTh
OLIMOOYHYIO MO3UIUI0 OJJTHOKJIACCHUKA. B Takoi pabore yuyamuiics oay4aeT BO3MOKHOCTb OCTPOCHMUS
COOCTBEHHOW JEATENbHOCTH, YTO M OOYCIIOBIMBAEeT BBICOKHII YpOBEHb €ro HHTEIUIEKTyaJbHOW WU
JMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOIIECC YUEOHOTO IMO3HAHMS.
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Jnsg nun ¢ OrpaHUYEHHBIMM  BO3MOXKHOCTSIMU  3JI0POBbSl  IIPELYCMOTpPEHA OpraHu3anus
KOHCYJIbTAllUH C HCIOJIB30BAHUEM DIIEKTPOHHOM IOYTBHI.

4. OueHOYHbIe CpeACTBA /sl TEKYNIero KOHTPOJISA YCINEeBA€MOCTH M IPOMEKYTOUYHOM
aTTecTaluu.
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB VISl MPOBeeHHs TeKylleH aTTeCTaAlHuM.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIl, HABLIKOG U ONbLIMA 0EAMEIbHOCHU CHLYOeHmA
HA 3aHAMUAX CEMUHAPCKO20 MUnA:

Mamepuan ona ycmnozo onpoca

CemuHapckoe 3aHsiTHE.

Paznen 1. Tema: «YnpaBjieHue Ka4eCTBOM YCJIYI»:
Tembl 1719 YCTHOI'O ompoca:

VYrpaBneHue KauecTBOM yCIIYT.

TexHoIorus MEHEKMEHTA KauyecTBa.
CocraBisonye MEHEeI)KMEHTA KauecTBa.

Teopus ynpasieHus kauecTBOM JleMuHra.
[Toaxoapl K TOCTUAKEHUIO KaueCTBa.

[IpuHUUIIBI yTIpaBI€HUS KAa4€CTBOM.

KauecTBO 1 11051€3HOCTh NPOAYKIIMHU U YCIIYT.
CaoiicTBa ycmuyr.

Knaccudukanus TypucTckux yciyr, o0ecredeHne ux KauecTna.

CoNoOA~WNE

TeMbl 111 YCTHOTO onpoca.

VYnpaBieHne Ka4ecTBOM YCIyT.

TexHosiorus MEHEPKMEHTA KayecTBa.

Cocrapisomye MEHEI)KMEHTa KauecTBa.

Teopus ynpasieHus kauecTBoM JleMuHra.

ITonxopl K TOCTH/KEHUIO KaUeCTBaA.

[IpuHIMIBI yTIpaBIEHUS KAUE€CTBOM.

KauecTBO 1 10JI€3HOCTH NPOTYKLIUHU U YCIIYT.

CaoiicTBa ycmuyr.

. Knaccugukarus TypucTckux yciyr, o0ecredeHrne ux KauecTna.
10 VYrpaBieHue pbIHKOM YCIIyT.

11. XapakTepucTHka yciIyT U 3a/1a4 yIpaBIeHUs! PbIHKOM YCIYT.
12. HemmoCTOSTHCTBO Ka4ecTBa.

13. Mozenu MapKeTHHTa yCIyT.

14. Tpu cTpareruu ynpaBieHus MpeanpusITHEM chephl yCIyT.
15. IIpoGnembl kauecTBa yCIyr B phIHOYHOW SKOHOMHUKE.

CoNoOA~RWNE

Cnucok TeM AJ11 HAMMCAHUSA pedpepaTUBHBIX PadoT.

KauecTBo TypuCTCKOT0 NpoayKTa.

TepMuHBI ¥ OHATHSI, CBA3aHHbBIE C KAUECTBOM YCIIYT.
TypuCTCKUI IPOIYKT.

['ocTHHWYHBIN TPOIYKT.

XapakTepUCTUKH KaueCcTBa YCIYT.

KauecTtBo 00cmy>kKnuBaHus.

TpeboBanus k ycimyram.

PykoBOACTBO 0 KauecTBE yCIyT.

TpeboBaHust K KQUECTBY YCIYT.

LCoNoOAWNE



10. TpeboBaHus K KaueCTBY TOCTUHHUII.

11. TlpaBwia u Hopmbl CaHATTHAHAA30PA.

12. Dranons! u 00pa3Ibl Ka4ecTBa.

13. Llenu u 3a1a4n MEHEPKMEHTA KauecTBa.

14. DBomonus TpoOJIeMbl Ka4eCcTBa Ha MPEANPHUATHUSX.
15. KavecTBO pyKOBOJICTBA U Ka4E€CTBO MEPCOHAIA.

HpI/IMepr TEM IJIA IPOBECACHUA CEMUHApPA-AUCKYCCHUU

Pasnen 4: «TpeGoBaHMs K Kaue€CTBY TOCTUHUID)
TpeboBaHMsI K KaueCTBY TOCTUHHII.

ITpaBuiia u Hopmbl CaHAnIMAHA30DA.

DTaJlOHBI U 00pa3Ibl KAYeCTBA.

Ilenu 1 3a7a4n MEHEDKMCHTA KaueCTBA.
DBOJIOIHUS IPOOJIEMBI KAUeCTBA HA MPEATNPHUATHUSX.
KadecTBO pyKoBOJICTBa M KAYECTBO IEPCOHAIIA.

ok wnE

4.2 DoHJ OLIEHOYHBIX CpEeaACTB IJid IIPOBEACHUA l'lpOMe)KyTO‘lH()ﬁ aTrTreCcTanmm.

Bonpochl 1J151 NOATOTOBKHU K 3a4eTy

VYnpaiieHue Ka4eCTBOM YCIIyT.

TexHonorusa MEHEeKMEHTa Ka4eCTBa.
CocraBismoomue MEHEKMEHTa Ka4eCTBa.

Teopus ynpasieHus kauecTBoM JlemuHra.

ITonxobl K TOCTH/KEHUIO KayeCTBa.

[IpuHIMIBI yIIpaBIEHUS KAUECTBOM.

KauecTBO 1 110JI€3HOCTH NPOLYKLIUU U YCIIYT.
CBoiicTBa ychyT.

Knaccudukanus TypucTckux yciyr, o0ecrnedeHue ux KauecTna.
. KauecTBO TypHCTCKOrO NpoayKTa.

. TepMUHBI U TOHATHSL, CBA3aHHBIE C KAYECTBOM YCIIYT.
. TypucTcKuii npoayKT.

.  OCTUHMYHBIN IPOAYKT.

. XapaKTepUCTUKH Ka4eCTBA YCIIYT.

. KauecTtBO 00ciyxnBanus.

. TpeboBanus K yciayram.

. KauecTBO TypucTCKOro npomaykra.

. KauecTBO 1 MeTO/bI OLIEHKH TOCTUHUYHOTO 00CITY>KUBaHUS.
. DIIEMEHTHI Ka4eCTBa yCIIYT.

. [lpuHuumne! 1 TpeOOBaHUS MEHEKMEHTA KaueCcTBa.

. Tunsl kauecTBa yCiyr.

. IlonsiTHE Ka4ecTBO.

. Kareropuu xauecrsa.

. TpeboBaHusI K Ka4eCTBY TOCTHHHMII.

. IIpaBuna n Hopmbl CaHAnIMAHAL30DA.

. DTaJIOHBI U 00PAa3IThl KAYECTBA.

. PyKOBOJCTBO O KauecTBE yCIyT.

. llenun u 3a7aun MEHEKMEHTA KauecTBa.

. OBoIIOLMS MPOOJIEMBI KauecTBa Ha MPEIIPUATHSX.

. KauecTBO pyKOBOICTBA M Ka4ECTBO MEPCOHAIIA.

. YIIpaByieHUe KaueCTBOM YCIIYT ¥ 00CTYKHBaHHUS.

. KagecTBO 00Cy)XMBaHUS ¢ TOUKHU 3pEHUS TOTPEOUTETISI.
. Onienka kayecTBa ycCIyrT.

. CTpyKTypHBIE KOMIIOHEHTHI 00CTY>KUBaHUSI.

CoNoOA~WNE

WWWWWRNNRNNNNNNNNRPRPRPREREPRERR R R R
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35. KynbrypHas cpena o0Cy KHUBaHUS.

36. KopnopatuBHas KynbTypa.

37. OueHka KauecTBa 00CTyKUBaHUS.

38. [IpoGaeMbl 1 MepCIIeKTUBbI Pa3BUTHS TOCTHHHYHOMN oTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X03s1icTBa B Poccuu.

40. Mepsl HalpaBJIeHHbIE HAa Pa3BUTUE TOCTUHUYHOW WHIYCTPHH.

41. JIproTel (UHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPHUCTCKOM KOMILIEKCE.
42. TpeOoBaHMsI K MHBECTOPAM B TypOU3HECE.

43. YrpaBieHUuE PbIHKOM YCIIYT.

44. XapakTepuCTHKa YCIYT | 3a/1a4 YIIPABJICHUS PHIHKOM YCIYT.

45. HemnoCTOSIHCTBO Ka4yecTBa.

46. Monienu MapKeTHHTa YCIIyT.

47. Tpu cTpaTeruu ynpapieHUs NPEANPUATUEM CPepbl YCIIYT.

48. TIpob6yiemMbl KauecTBa YCIyT B PHIHOYHON SKOHOMUKE.

MeToauueckue PEeKOMEHAAUHU JIA IMIOATOTOBKHU K 3a4€TYy.

Jist 3GGheKTUBHON MOATOTOBKHM K 3a4eTy IMPOIECC M3yYeHHUs Marephalia Kypca Ipearoyaract
JIOCTaTOYHO MHTCHCHUBHYIO paOdOTy HE TOJIBKO Ha JICKIUAX U CEMHHApaX, HO U C Pa3IMYHBIMUA TEKCTaMH,
HOPMAaTUBHBIMH JIOKyMEHTaMH M HH()OPMAIMOHHBIMH pecypcaMu. B KauecTBE OCHOBHBIX 3JIEMEHTOB
y4eOHOro Ipolecca BBICTYMAIOT MPOOJIEMHO-OPUCHTHPOBAHHBIC JIGKIIMM C OOBSICHCHHEM U
WJUTIOCTPUPOBAHUEM KITFOUEBBIX TIOHATUN ¥ B 00J1aCTH IKOHOMUKH Typu3Ma. Takke Ha ceMuHapax Oy ayT
00CyXaaThCsl pe3yJbTaThl OTACHBHBIX pedeparoB. Ocoboe BHUMAaHHME HAIO0 OOpATHTh HAa TO, YTO
MOJITOTOBKA K 3a4eTy TpeOyeT oOpalieHus He TOJIBKO K ydeOHUKaM, HO ¥ K MH(OPMAIIUH, COIepIKaIeics
B CMMU, a taxxe B cetrt UHTepHET. B pasnene «Criucok peKoMeHIyeMOM JINTepaTyphly» TPUBEICH CITUCOK
Y4eOHUKOB, IIEPUOTNICCKUX U3/IaHUI, HOPMATUBHBIX JOKYMEHTOB U PeCcypcoB cetn MHTEepHET, KOTOphIC
MOTYT OKa3aTbhCsl MMOJIC3HBIMU IPU U3YYCHHUH Kypca.

Kpumepuu oyenxu omsema cmyoenma va 3aueme.

3ader sBIseTCS GOPMOI OLICHKH KauecTBa OCBOCHUS CTYICHTOM 00pa30BaTelIbHON ITPOrPaMMBbI 110
mucrumuinae. [To pe3yiabpTaraM 3aueTa CTYACHTY BBICTABIISETCS OIEHKA «3aYTCHO» WM «HE 3a4TCHOY.

3aueT MpoOBOAUTHCS B (hOpMe YCTHOTO OIMpoca MO BOMPOCAM HM3YUYEHHBIX TEM Ha JICKIIMOHHBIX H
MPAKTUYECKHX 3aHITHSX, @ TAKXKE MO BOIIPOCAM TEM JIJISl CAMOCTOSITEIIBHON paboThI cTy1IeHTOB. CTYICHTY
3ayaeTcs 1 Bompoc U3 3apaHee yCTaHOBJICHHOTO criicka. Ha moarotoBky gaercs 20 MUHYT. DK3aMeHATOP
MOJKET MPOCTAaBUTH 3a4eT Oe3 ompoca TeM CTYACHTaM, KOTOPbIe aKTUBHO pabOTalli HAa MPAKTHYECKUX
(ceMUHApCKUX) 3aHATUSX.

[TpernogaBaTens MPUHUMAET 3a4€T TOJBKO NMPH HATWYHH BEJOMOCTH W HAJUICKAIIHM 00pazoM
0 OpMIICHHOH 3aueTHOU KHUKKHU. Pe3ynpTar 3auera 0ObsIBISIETCSA CTYACHTY HEMTOCPEACTBEHHO MOCIIE €T0
CIauu, 3aTeM BBICTABIIACTCS B DK3aMCHAIMOHHYIO BEJOMOCTh W 3a4YETHYIO KHIDKKY CTyJAeHTa. Eciu
B IIPOIIECCE 3aUeTa CTYICHT UCIIOJIb30Bal HEJIOMMYCTUMbIE TOTIOTHUTENbHbIE MAaTepUAIbI, TO 9K3aMEHATOP
UMEET MPaBO U3BITH MTAPTAIKY U TIOCTABUTH «HE 3aUTCHOY.

[Ipy BBICTaBIEHUU OIEHKM YYHUTHIBAeTCS 3HaHHE (HAKTHUUECKOTO MaTepuala [0 mporpamme,
CTCTICHh AaKTHBHOCTH CTYJCHTAa Ha CECMHHAPCKUX 3aHIATHSX, JIOTUKY, CTPYKTYpY, CTHJbL OTBETa;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIHHOTO MBIIIJICHUS, HaJU4he MPOMYCKOB
CEMHUHAPCKHUX U JICKIIMOHHBIX 3aHSATHH 110 HEYBOKUTEIIBHBIM TIPUIMHAM.

OreHka «3aumeno» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBUAETEIHCTBYET O TNIyOOKOM 3HAHUH
MaTepuaia 1o mporpamme Kypca, 3HAaHHH KOHIIENTYaTbHO-IIOHATHIHOTO amnmapara Kypca, JIUTepaTypbl
M0 KypCy, COAEPKHUT B LIEJIOM IMPaBUJIbHOE, HO HE BCETJla TOYHOE U apryMEHTHPOBAHHOE H3IIOKEHUE
MaTepuaa.

OneHka «He 3aumeHo» CTaBUTCS CTYICHTaM, WMEIOIIUM CYIIECTBEHHBIE TPOOENbl B 3HAHUU
OCHOBHOTO MaTepHaja I0 MporpamMMme, JOMYCTHBIIUM TIPUHIIUIHAIBHBIC ONITUOKH TPH HW3JI0KECHUHU
MaTepuaia, a TaK)Ke He JaBIIMM OTBETa Ha BOTIPOC.

OreHOYHBIE CpeACTBa JUIS WHBAIHIOB W JIMI[ C OTPAaHWICHHBIMH BO3MOXHOCTSMHU 370POBbBS
BBIOUPAIOTCS C YIETOM MX WHIUBUAYATBHBIX MCUXO()U3NIECKIX OCOOCHHOCTEMH.
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— Tpu HEOOXOAMMOCTH WHBAIUIAM U JIMIAM C OTPAHUYCHHBIMH BO3MOXHOCTSMH 370POBBS
NPEOCTABIISIETCS TOMOIHUTEIILHOE BPEMS JIJIs IIOATOTOBKM OTBETA HA 3a4eTe;

— MpU TPOBENECHUU TMPOLEAYpPhl OICHUBAHUS PE3YJIbTATOB OOyUYEHUS HHBAIUIOB W JHI[ C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI TIPEAYCMAaTPUBACTCS UCIIOIh30BAHNE TEXHUYECKUX CPEJICTB,
HEOOXOIUMBIX MM B CBSI3U C X WHJAUBHUIYIbHBIMI OCOOCHHOCTSMU;

— IpH HEOOXOMUMOCTH Il OOyYalOMIMXCsl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI U
WHBAJIHMJIOB TpOLEeypa OICHUBAHHS DPE3YJIbTATOB OOYUYCHHS MO JUCHUIUITMHE MOXET MPOBOJMUTHCS B
HECKOJIBKO JTAIoB.

[lporienypa oIlcHUBaHUS pE3yJbTATOB OOYYECHUS WMHBAJIHMIOB W JIMI[ C OrPaHHYCHHBIMH
BO3MOXKHOCTSIMU 37I0POBbSI 110 TUCIIUIUIMHE TIPEyCMaTPUBACT MIPEIOCTaBIeHNE HHPOopMAIK B (hopmax,
aJIalITUPOBAHHBIX K OTPaHUYCHUSIM HX 3JI0POBbS U BOCIIPHUATHS HHPOPMALIUH:

JList TUI ¢ HapyIICHUSIMH 3PCHUS

— B Ie4aTHOH (hopMe yBEITHMUCHHBIM MIPU(TOM,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

JUJist U1l ¢ HapyIICHUSIMH CITyXa:

— B miedaTHoi popme,

— B opMe PIIEKTPOHHOTO JIOKYMEHTA.

JLtst U ¢ HapyIICHUSIME OIIOPHO-/IBUTATEIILHOTO aIlapara;

— B [TIeYaTHOU (opme,

— B popMe PIIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJIbHOW Y4eOHOW JHMTepaTypbl, HeOOXOAUMON 1Jsi
OCBOCHHS TUCHHUILINHBI.
5.1 OcHoBHasi IuTEpaTypa:

1.  Cranpaptuszanuss M KOHTPOJIb KayecTBa TOCTUHUYHBIX YCIyr : MpakTHYecKoe Iocobue /
M.B. Ko6sik. - Cankr-IlerepOypr. : UL "Unatepmenus”, 2020. - 284 c¢. [DnekrponHsbIid pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOAXOJbl K aHAIM3y W pPa3BUTHIO cepbl YCIyr B pPETHOHAX : Mocodue /
O.M. UrpyHoBa. - Mocksa ; bepnun : upekr-Menua, 2020. - 210 c. [DnekrponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETpUS, OL[EHKa KauyecTBa M CTAHAAPTHU3ALUs COLUAIBHBIX YCIYT : y4eOHUK /
N.C. PomanbrueB, H.H. CrpenbauxoBa, JI.B. Tomumit u ap. - MockBa : W3narenbcko-Toprosast
koproparust  «JlamkoB um  K°, 2021. - 182 c. [Onexkrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

I[J'ISI OCBOCHUA JUCHUIIIIMHBI MHBAJIMJIAMU U JIMIIaMU C OTpaHNMYCHHBIMU BO3MOKHOCTSAMHU 3J0POBbLA
HMCIOTCA U3AaHHW B DJICKTPOHHOM BHUIC B 3J'IeKTp0HHO-6I/I6J'II/IOTC‘{HBIX cuctemax «JIane» u «IOpaﬁT».

5.2 JlonoHuTeIbHAS JUTEpaTypa:

1. DxoHoMHuKa KayecTBa. YTpaBieHHe 3aTparamu Ha kadectBo / A.I'. CBemrHukoB. - Mocksa :
ACMC, 2021. - 164 c. [DnexTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponbs KadecTBa MPOIYKIHWHA M YCIYyT B OOIIECTBEHHOM MUTAHWW : y4eOHOe rmocoome /
JLA. Honxkano, JI.LH. PoxaectBenckas. - HoBocubupck : HI'TY, 2022. - 230 c. - [DnekTpoHHbI# pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHmapTH3alUs W TOJITBEPKIECHUE COOTBETCTBUS MPOAYKIIMH H YCIYT
npaktukym / O.I'. TapacoBa, E.M. IIBetkoBa ; I[IOBOKCKMI TOCYJapCTBEHHBIM TEXHOJIOTHUYCCKUN
yauBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [Dnektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516
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http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOEHHOCTH peryJupoBaHMs JEIOBOIO TypH3Ma B PErHOHE: KOHIIETLUS Pa3BUTHUS JEIOBOTO
Typu3Ma Ha OCHOBE HMCTOJB30BaHMs MOTEHIIMaa qectuHanuu : MmoHorpadwus / T.B. IlerpoBa. - Mocksa ;
bepmun  :  Hupexr-Memma, 2019. - 165 c. [OnektponHsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. Mapketunr typuctckux ycuyr : yueonuk / H.A. BockonoBuu. - 2-e u3n., nepepad. u joim. -
MockBa :  FOuwrtm-lana, 2019. - 207 c¢. [Onekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouunanbHas KBaJIUMETPHUs, OLIEHKA KaueCTBa U CTaHJapTU3AlUs COLUUAIBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpbicoa ; IToBOIKCKHUIA TOCYIAPCTBEHHbI TEXHONIOTHYESCKHIl YHUBEPCHTET. - MomKap-
Omna : Irry, 2019. - 112 C. [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpakTUKa YIpaBICHHS KayecTBOM oOpa3zoBanus B Poccum : MonHorpadus /
A.Il. T'opoyHos, E.b. I'opnoBa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHT B TypUCTCKOW MHAYCTpHH : yaeOHoe nocodue / mox pexn. FO.I1. KoxkaeBa. - MockBa
: IOHUTHU-AAHA, 2020. - 303 c. [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHmzanus ¥ IUIAHUPOBAHUE NEATCIHHOCTH NPEINPHITHIA cepBHca : yuyeOHOe mocobue /
B.A. CemurmnazoB ; MuHHCTEpCTBO 00pa3oBaHus M Hayku Poccuiickoit ®denepanuu, dDenepanbHoe
rOCyJapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelIbHOE  YUPESKICHHWE BBICHIETO  MPO(ECCHOHATHHOTO
o6pazoannss TOMCKUI TOCYJJAPCTBEHHBIMI YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAAMODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2020. - 164 c. [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.I1IpaBoBoe obecrieueHne cepBuca u Typusma : npaktukyM / H.FO. JlaBeiioBa ; MuHHCTEPCTBO
oOpazoBanus u Hayku Poccuiickoit @enepanuu. - OpenOypr : OI'Y, 2022. - 102 c. [DnekTpoHHBIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KauecTBO MPOAYKLHUHU : yueOHo-mpakTuueckoe nocoodue / KO.H. bepHoBckwuii ;
Akanemust CTaHJapTU3alUU, METposiorun W ceprudukanmu. - MockBa : ACMC, 2020. - 257 c.
[Dnexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Yupasnenue kauectBoM : yueOHoe mocooue / [[. DBanc. - Mocksa : FOnutn-/ana, 2021. - 671
c. - [Dmextponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:
. KypHas «CoBpeMeHHbIe TPOOJIEMbI CEpBUCA U TYpPHU3Ma»
. )KypHan «TypusMm: npakTuka, npoOieMbl, NEPCHEKTHUBBD)
. ’ypHai «BeCcTHUK HAlIMOHAIBHON aKaJIEMHUH TYPU3Ma»
. )KypHai1 «OKOHOMHKA U y4eT TpyJa»
. KypHaJl « DKOHOMHUKA U yIPaBICHUE
. )KypHas «DKcnepT»

NN BN W -

6. MeToandyecKue YKazaHus 1J1s1 oﬁyqamumxcsl 0 OCBOCHHIO JUCHHUIIJIMHbI

Metoandeckue ykazaHus Ui 00ydaroImuxcs B 00IIeM BU/IE€ U3JI0KEHBI B CIIEAYIOLIEM U3JaHUU

IToAroToBKa K TEKYyIIEMY KOHTPOJIIO, IPOMEKYTOYHOM U FOCYJaPCTBEHHON UTOTOBOM aTTECTALMH:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. Konosamoa. — KpacHonap:
Ky6anckuii roc. yu-t, 2019.

B Meroauyeckux yKa3aHMSAX OTPAXKEHbl CYLIHOCTb M COACPKAHUE TEKYIIET0 KOHTPOJIA
yCIEBAaEMOCTH, OMUCAHBI BUJIbI ayJUTOPHBIX 3aHATHI M PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKIUH,
MPaKTUYEeCKHe, CEeMUHApCKUE 3aHiATUs M T.JI.), BHEAyAMTOpHas, Hay4dHO-HcCcienoBareibckas palora,
OLICHOYHBIE CPEJICTBA JIJIsl MPOBENIEHUSI TEKYIIEr0 KOHTPOJIs (YCTHBIN Oompoc, ceMUHAp-AUCKYCCUs U Ap.),
METOAMYECKUE DPEKOMEHIAIUU II0 IMOJArOTOBKE K pPAa3jIW4YHBIM BHUAAM KOHTPOJIS, MPEIyCMOTPEHHBIM
ITPOMEKYTOYHON aTTECTALUEH.
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http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

B ocBoeHun AUCHUIUIMHBI UHBAJIUAAMU U JIMIaMH C OrPaHUYCHHBIMU BO3MOXKHOCTAMU 3J0POBbBA
OOJBIIIOC 3HAUYCHHE WMEET WHAMBHUAyallbHas ydeOHas paboTa (KOHCYJIbTAIlMU) — JOIMOJTHHUTEIBHOE
pa3bsicHeHUE y4eOHOTO MaTepHaia.

WuauBuyanbHbIC KOHCYJIBTALUU TI0 IPEIMETY SBJISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM
HHAUBUAYaJIN3alluu 06y‘-IeHI/I$I N YCTAHOBJICHHUIO BOCHHUTATCIBHOI'O KOHTAKTAa MCKIAY IMPCIIOAaBaTCJICM U
00yYaroInMCsl HHBAJIHMJIOM WJIH JIMIIOM C OTPaHHYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI.

B ocBoeHun AUCHUIUIMHBI MHBAJIMAAMU W JIMIaMH C OrpaHUYCHHBIMU BO3MOXKHOCTAMU 3J0POBbBA
OoJibIIIOE 3HAYCHHE WMEET HHIUBUAyallbHas ydyeOHas pabora (KOHCYJbTAllMH) — JOIOJHUTEIHHOE
pa3bsiCHEHUE Y4eOHOTr0 MaTepuania.

WNuiuBrayanbHble KOHCYIBTALUH IO IPEAMETY SBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM
WH/IMBUyaTH3alU O0YYCHHUS U YCTAHOBJICHUIO BOCITUTATEIBHOTO KOHTAKTa MEXKIy IMPEIOJIaBaTelIeM U
O6y‘-IaIOH_II/IMC$I HWHBAJIMAOM HJIN JIUIIOM C OTpaHUYCHHBIMH BO3MOKHOCTAMU 300POBbA.

7. IlepeyeHb WHGOPMAIMOHHBIX TEXHOJIOTUIl, MCHOJb3YeMbIX TMPH OCYIIECTBJIEHUHU
o0pa30BaTe/IbLHOIO NMpoLecca Mo JUCHHUILIMHE.

7.1 llepeyeHb MHPOPMAITMOHHO-KOMMYHHUKAIUOHHBIX TEXHOJIOTHIi:

B mnpouecce oOyueHHs] HCHONB3YIOTCS pa3Hble BHIbl HH()OPMAIMOHHO-KOMMYHUKAIIMOHHBIX
texHonoruii. OOpazoBarensHbie cpenctBa MKT: cpemctBa, oOecrneunBaromye 0a30BYIO IMOATOTOBKY
(971eKTpOHHBIE YYeOHUKH, CUCTEMbl KOHTPOJS 3HaHUIl), BCIIOMOraTelbHble CPEACTBA (SHLUKIONEIUH,
CIIOBapH, MYJbTUMEIUNHHBIE ydeOHbIE 3aHATHA); HHPOPMAMOHHO-OOydaronme (dJIEKTPOHHBIE
OMOINOTEKH, 3JEKTPOHHBIE KHUTHU, JJIEKTPOHHBIC MEPUOAWYECKHE H3/aHUs, CIOBapu, CIPaBOYHUKHU,
o0yyJaromue KOMITbIOTEPHBIE TPOTrPaMMBbI, HH(POPMAIIMOHHBIE CHCTEMBI); HHTEPAKTUBHBIC (DJIEKTPOHHAS
nouta, JONC); mouckosble (peannu3yroTcs Yepe3 KaTalor, IOUCKOBBIE CUCTEMBI).

[lepeuens pecypcoB HHPOPMALIMOHHO-TEIIEKOMMYHHKAMOHHOM cetn « HTepHET», HE0OXO0AUMBIX
11 OCBOCHUS JUCLIUIUINHBL:

1. Odbunmanpublii caiit @epepanbHOrO areHTcTBa o Typusmy. URL:http://russiatourism.ru.

2. OpunmanbHbIi callT MuHKCTEpCTBA KypOPTOB, TYPU3Ma U OJMMITMHCKOIO Haciaeaus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypopts! KpacHonapckoro kpas. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. Odunmansusii caiit. URL: www2.unwto.org.

5. Poccwuiickuii coro3 Typunayctpun Odunmanensiii caiit. URL: www.rustourunion.ru.

6. Prohotel [Topran npo roctunnynsiit 6usHec. URL: www.prohotel.ru.

7. Bce o Typusme. Typuctuueckas oudarnoreka. URL: www.tourlib.net.

8. Rata-news. DnektponHast razera Poccuiickoro coro3a TypuHaycTpud. OQUIMATBHBINA CaWT.
URL: www.ratanews.ru.

9. Xypnan «Typundo». Opunmansueiii caiiT. URL: www.tourinfo.ru.

10. XKypnan «Typusm: npaktuka, npodnemsl, nepernektuBby. URL: http://www.tpnews.ru.

11. Bukunenus. Co6oanas sunmkionenus. URL: www.wikipedia.org.

7.2 llepevyenb  JIMIEH3MOHHOTO W  CBOOOAHO  PacHpPOCTPAHSEMOro MPOrpPaMMHOIO
o0ecrneyeHus:

1. Windows 10 KoprioparuBHasi.

2. Microsoft Office mpodeccuonanpubiit mtoc 2016.

3. AHTUBHpYCHas 3amuTa (U3WUECKHX pabouymx cTaHmwid W cepBepoB: Kaspersky Endpoint
Security ns 6uzneca — CrangaptHbsiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeueHb COBpeMEHHBIX NPO(ECCHOHAIBHBIX 0a3 JaHHBIX H HHGPOPMAINHOHHBIX
CIIPABOYHBIX CUCTEM:

Kaxnprit oOydarommiicss B TE€YEHHE BCEro Mepuoaa OOydeHHUss 00€CIeueH WHIWBHIYaTbHBIM
HEOTPAaHUYEHHBIM JJOCTYTIOM K AJIEKTPOHHO-OMOTHMOTEYHBIM CUCTEMAM:

13



His  oOywarommxcss oOecriedeH JOCTyn  (yHaJeHHBIA JOCTYN) K  CICAYIOUINM

1. Dnektponnass OuOIMOTEYHAss  CHCTEMa oubmmoreka ONLINE»

(www.biblioclub.ru)
2. DnekTpoHHas OubimoTeuHas cucrema usnarenberBa «Jlanby (http://e.lanbook.com)

«YHUBEPCUTETCKAS

3. DuektpoHHas oubnuoreuHas cucrema «HOpaitr» (http://www.biblio-online.ru)
OnekrponHas oubnmnoreunas cucrema «BOOK.ruy (https://www.book.ru)
DnexkrponHas oubnuoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

COBPEMEHHBIM

l'IpO(beCCI/IOHaJ'IBHBIM 0azam JaHHBIX, I/IH(l)OpMaHI/IOHHBIM CIIpaBOYHBIM 1 ITIOMCKOBBIM CHUCTEMAM:

~No ok, WwN -

. Koncynprant Ilmoc — cpaBounast mpaBoBast cucrema  (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snextponnas 6unodauorexa (HOB)
. DnextponHas bubnmoreka Jluccepraumii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)

. «JIexropuym TBy» (http://www.lektorium.tv)

. HarmmonanpHas amektponHas o6udimoteka (http://H36.pd)

(http://www.elibrary.ru)

8. MaTtepuajibHO-TEXHUYECKOE o0ecrnedyeHue Mo AUCHUuNJInHe

pabota cTyneHTa

Ne Bun pabot HanmeHnoBanue yueOHOM ayiUTOpHH,
€€ OCHAIIIEHHOCTh 000PYJIOBAHUEM U TEXHUUYECKUMH CPEACTBAMU 00yUEHHUs
1 | Jlekunonusie Jlexumonnsle aymutopuu (1207, M211, WN218, WN219) ocHaieHsl
3aHATUSA HEOOXOJUMBIMU TEXHHUUYECKUMH CPEACTBAMU OOyuYeHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, MHTEPaKTUBHOU TpUOYHOH, MYJIbTUMETUMHBIM
IPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbeiM oOecrnieuenueM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEpHET.
Bce ayauropum ocHaiieHbsl y4yeOHbIMH JOCKaMH, KOMIUIEKTOM Y4eOHOMH
meOenu
2 | CeMuHapckue VYuyebHble ayqUTOpUU Ul TPOBEINCHUS 3aHATUH CEMUHApCKOro THIIA
3aHATUSA (1200, 1201, U205, M208) ocHamieHbl y4yeOHON AOCKOH, MPOEKTOPOM,
HKPAHOM
3 | I'pynmoBsie KaGuneTs! /U1 rpynnoBbIX (MHAUBUAYAIbHBIX ) KOHCYIbTanuil (1206, 11214,
(uaauBHyanbHble) | 1217) ocHaleHbl NepCOHAIbHBIME KOMITBIOTEpPAMU C BBIXOJOM B MIHTEpHeT,
KOHCYJIbTAllU! M®V, yuyeOHukamH, y4eOHBIMM M Y4€OHO-METOJUYECKHUMH IOCOOUSIMH,
IPOEKTOPOM ISl JIEMOHCTpPALMM  CIAalJJ0B, MOOHJIBHBIM 53KpaHOM JJIs
IPOEKTOpa
4 | Texymuit KOHTPOJIb,| YUeOHbIE ayIUTOPUM JJsl TMPOBEACHUS 3aHATHHA  JIGKLMOHHOTO U
MIPOMEKYTOUHAS cemunapckoro tuna (M1200, 1201 1205, 207, U208, U211, U218, N219)
aTTecTranus OCHaIIeHbl HE00XOIMMBIMU TEXHUUECKUMH CPEJICTBAMU 00yUEHHSI
5 | CamocrositenbHas | Kabuner myst camocrositenibHOM paboTel ctynaeHTta (M205a), ocHamen

KOMIIBIOTEPHOM TEXHHUKOM € BO3MOYKHOCTBIO TOJKJIIOUEHHS K CETH
«HTepHET», MPOTPAaMMON HSKPAHHOTO YBEIMYECHHS U 00eCleYeHHBIN
JOCTYIIOM B DJEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO CpPEIy
YHHUBEPCUTETA
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