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1 Hesn u 33724y M3yYeHUs TUCHMIIMHBI (MOLYJIs1)

1.1 IMeans ocBOEHUS TUCHUILJIUHBI

I_[e.nuo AUCIHHUIIIMHBI ABJIACTCA CbOpMI/IpOBaHI/Ie Y CTYACHTOB CUCTEMHOI'0 NIPCACTABIICHUA

CTpaTeTUH CO3J[aHUs M BHEAPEHHs OM3HEC-Moienel Ha HU(POBBIX PHIHKAX.

1.2 3agaum JMCHUIIHHBI

1. dopMupoOBaHUE TEOPETUYECKMX M MPAKTHMUECKUX 3HAHUW B o0OjacTu Ou3Hec-
MO/ICITMPOBAHUS, HCCIIEIOBAHUIO ITU(PPOBBIX PHIHKOB. I3ydeHne OCHOBHBIX TEPMHUHOB, TOHITHN U
WHCTPYMEHTOB MTOCTPOSHHS U YIPABICHHUS OM3HEC- MOJIEIISIMHU.

2. BripaOoTka mnpakTHyecKMX HaBBIKOB MOMCKa HHMOpMaluy, aHainu3za Ou3Heca,

pa3paboTKH CTpaTeruy MPUMEHEHUsI COBPEMEHHBIX OM3HEC-Moierielt Ha UG POBOM PHIHKE.

1.3 MecTo AucuunIMHbI (MOAYJIA) B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl
Jucuunnuna «buznec-moaenu Ha UGPOBBIX PHIHKAX» OTHOCUTCS K YacTH, GopMUpyeMoit
Y4aCTHUKaMH 0Opa3oBaTeIbHbIX oTHOIICHUH bioka 1. Jlucuumimabl (Moayns) ydeOHOTO TiaHa
38.03.05 «buznec nabopmaTHKa», HAMPaBICHHOCTh: «bu3HeC B IUPPOBOH YKOHOMHUKE.
Jucuunnuna «buzHec-Moenu Ha HU(POBBIX PHIHKAX» MPEAyCMaTPUBAET UCHOJIb30BaHUE
3HAHUM, OJTYYEHHBIE B X0/I€ U3YyUEHHUS CAEAYIOIUX AUCHUIUIHH: « MeHeKMEHT B cepe BHICOKHX
TexHoJoruiy, «OcHOBBI Ou3Hecay, «[{udpoBas skoHOMUKAY, K APXUTEKTYpa MPEATPUITHS?.
3HaHUd, TOJIyY€HHBbIE B XOJI€ W3YYeHHUs IUCHUIUIMHBI «bu3Hec-monenu Ha 1UPOBBIX

PBIHKAX», UCIIOJIB3YIOTCA B XOJ€ N3YUCHHUA KYPCOB «buznec aHaJInu3», «buzHec IIJIAaHUPOBAHUCEC)).

1.4 Ilepeyenb MmIaHMPyeMbIX Pe3y/bTATOB 00y4YeHHUsl MO JUCUMILIMHE (MOIYJII0),

COOTHECEHHBIX C IVIAHNPYEMBIMH Pe3yJ1bTATAMH 0CBOEHHUSI 00Pa30BaTe/JIbLHOMN MPOrpaMMbl

N3ydenue nanHoON yueOHONM TUCIUILTMHBI HAIIPaBJICHO HA (popMHUpOBaHHE Y 00YJaIOLIUXCS

CIIEYIOIIUX KOMIIETSHIIUMN:

KO,ZL n HaWMMCHOBAHHC I/IHZ[I/IKEITOpa>l< Pe3y.HBTaTI:>I 06y‘-ICHI/I}I IO JUCHUIIIIMHE
JOCTHIXCHHA KOMIICTCHIIMH

IIK-6 CnocofeH ynpaBjsiTh peaju3anueil cTpaTerny MHTEPHeT-NPOABHKEHUs NMPHU
pelIeHuy 3a1a4 Npo(hecCHOHATBLHOM eI TeJIbHOCTH

UIIK- 6.4 Tlonumaer, aHanu3upyeT U | 3HaTh OCHOBBI NMOCTPOEHUsl Ou3Hec-moaeneil. Mx
¢dopMupyeT CTpaTervi0 MPUMEHEHHs 0COOCHHOCTEH MPUMEHEHUs Ha IM(PPOBBIX PhIHKAX.




PBIHKE ¢dbopmupoBatpb

pa3HbIX OusHec-Mojenei Ha 1u(poBoM YMeTh AHAIN3UPOBATH
CTpaTETHIo 1o eé
YCOBEPILIEHCTBOBAHMUIO.

OU3HEC-MOIEIIN u

[IpumensTh pazHeie OM3HEC-MOJETU Ha HU(PPOBOM
peiHke. Pa3pabaTsiBaTh cTpateruu OM3HEC-MOJIENEH.

Pe3y.III)TaTI)I O6y‘-IeHI/I$I M0 AMCHUILIMHE JOCTUTAKOTCA B paMKaX OCYHICCTBJICHUS BCCX BUIOB

KOHTAaKTHOM M C€aMOCTOSITENIbHOM paboThl OOydaromMXcsi B COOTBETCTBUU C YTBEP)KICHHBIM

y4eOHBIM IJIAHOM.

WNHaukaTopsl TOCTHXEHHS] KOMIETEHIMHA CUUTAIOTCS CPOPMUPOBAHHBIMU MTPU AOCTHXKEHUN

COOTBETCTBYIOIIMUX UM PE3yJIbTaTOB OOyUEHHUSI.

2. CTpyKTypa H coaepKaHue U CHUIITUHBI

2.1 Pacnpenesienue Tpy10€MKOCTH JUCHUILIMHBI 110 BUAAM padoT

OOriast TpyI0EMKOCTh JUCIUILIMHBI cOCTaBsieT 3 3adeTHble eauuuipl (108 wacos), ux

pacmpeenieHre 1Mo BujaaM paboT MpeICTaBICHO B TaOJINIIE

Bungei pabot Bceero dopma o0yueHns
4acoB
OYHast
7
ceMecTp
(uacer)
KonrakTHasi padoTa, B TOM 4HcJIe: 39,3 39,3
AyauTOpHBIE 3aHATHS (BCETO0): 34 34
3aHATUA JEKIIMOHHOI O TUIIA 18 18
MPaKTHYECKUE 3aHATUS 16 16
Hnas koHTakTHaAsA padoTa:
Kontpoms camoctostensHoi pabotsl (KCP) 5 5
[Mpomexyrounas arrecrauus (MKP) 0,3 0,3
CamocTosiTesibHAsi padoTa, B TOM YHCIe: 42 42
[IpopaboTka JIEKITMOHHOTO MaTepraia, N3y4eHne yaeOHO 1 HaydHOH
JIUTEPATYPBI, MOJrOTOBKA K MPAKTUYECKUM 3aHITHSIM 10 10
Hanucanue pedeparos, scce 6,7 6,7
Pemenne 3a1a4, BEITOJHEHHE TECTOB 10 10
[NoxroroBka K TeKyLeMy KOHTPOIIO - -
KonTtpoas: 26,7 26,7
IToaroroBka K 3K3aMeHy - -
OO01asi Tpy10eMKOCTh yac. 108 108
B TOM 4YHCJIe KOHTAKTHASs 39,3 39,3
padora
3a4. e/l 3 3




2.2 Coz(epmafme JUCIHUIIIINHBI

Pacnpenenenue BuaoB yueOHOW pabOTHI M MX TPYAOEMKOCTH IO pa3zieaM JUCHUTUIAHBL.

Pazensl (TeMbI) AUCIUILUIMHBI, H3ydaeMbie B 7 cemectpe (ounas gpopma obyuenust)

No
o/ HaumeHnoBanue pasnena quCUUILIMHBL KonmuectBO yacos
Bcero AynutopHas CaMocTo
pabota sATeIbHAs
paborta
JI I13 | JP CPC
1.  |OcHOBBI OM3HEC-MOAECTUPOBAHUS
7 2 1 - 4
2. Tloctpoenue Ou3HEC-MOeITCH 2 i 4
7 1
3. Mogmenu opraHu3aMu  JJIEKTPOHHOTO OwW3Heca. 8 5 5 i 4
CerMeHTHI ITM(GPOBOTO PHIHKA.
4 SWOT-anann3 On3HEeC-MOIeIn 9 2 2 ) 5
5 OCHOBBI MOHETH3AIINNA CETEBBIX COOOIIECTB 9 2 2 _ 5
6  XapakTtepuctuka U(POBBIX PHIHKOB U MTU(POBBIX
MIPOJIyKTOB 9 2 2 - 5
7 YrpaBineHnue On3Hec-MOJACIISIMHU
9 2 2 - 5
8 buzHec-mMoienb 1 cTpaTerus roJiyooro okeana
9 2 2 - 5
9 BcerpanBaHue pa3iMvHBIX MEXaHU3MOB B
COBPEMEHHEIE OU3HEC-MOIEH 9 2 2 - 5
UTOI'O no pazdenam oucyuniuHvl 76 18 16 - 42
Kontpons camoctosrensHoi padotsl (KCP) 5 - - - -
[Ipomexyrounas attecranus (M1KP) 0,3 - - - -
[loaroToBka K TEKyIIEMY KOHTPOJIIO 26,7 - - - -
OO61ast TPyI0EMKOCTh MO AUCHHUTIIIHE 108 18 16 ) 42

IMpumeuanue: JI — nexuun, [13 — npakrideckue 3anstust | cemunapst, JIP — maGoparopusie 3austusi, CPC —
caMOoCTOsATeNbHAs paboTa CTyIeHTa




2.3 Conep:xanne pa3nenoB (TemM) INCHAILIHHBI

2.3.1 3aHATHA JJeKIHOHHOI0 THIIA

Ne Conepxanue pasaeina dopma
pasnx HanmenoBanue temsl TEKYLIETO
ena KOHTPOJIS
1 2 3 4

1. OcHoBBI 6usnec-| Onpenenenue ousHec-mozaenu.| KoHTposabHbI

MOJICJIUPOBAHUS Knaccudukanus  OusHec-mojeneit.  Llemu| e Bommpocsr
OUM3HEC-MOJIEIMPOBAHMUSL.
busnec-niporeccel.

2. [Toctpoenue ouznec-| [loctpoenue OM3HEC-MOIENH no| KoHTpo1bHBI

MoJienei A.OcrepBanpay, W.Ilunse. busnec-momenu € BOMpoCH!
Freemium, Free-to- Play, Full-
Crowdsourcing, Donation u jp.

3 Monenu opraHu3anuy, OU3HeC-MOJeNn UHTEPHET MmarasuHa. KoHTpobHBI
AJIEKTPOHHOTO OU3HEca . @DaKTophI ycrexa UIEKTPOHHONH KOMMEPIIHUH.| € BOTIPOCHI
CerMeHTHI nudposoro| Pucku 3JUIEKTPOHHOMN KOMMEPLHH.
pBIHKA YyactHUKH JIETIOBBIX oTiepamnuii.

OnexTpoHHble ToproBble Miomanku (DTII).
BosmoxHoctn wm  mpeumymiectBa  OTIL
Xapakrepuctukn ocHOBHbIX OTII monenmn
B2C, B2B,B2G, G2B.

4 SWOT-ananus 6usnec-| CymHocts SWOT-ananuza monenu-ousneca. KoHTpoibHbI

MoJenu Onenka eHHOCTHOTO mpeioxkeHus. OlieHKa € BOIIPOCHI
U3JIePKEK/ TIPUOBLIH. Onenka
uHppacTpyktypel. OIleHKa OTHONIICHHH C
kireHTamMu. OIeHKa yrpo3/ BO3MOKHOCTEH.

5 OcHOBBI MoHetu3auuu| CTpykTypa JI0XOJIOB MecceHKepoB., KOHTpOIbHBL
CETEBBIX COOOIIECTB MexaHusM 1eHOOOpa3oBaHUsI B  OW3HEC- € BOMPOCHI

MOJIETISIX.

MoTHuBBI, OTIpeIeIIAI0INe THUII
B3alMOOTHOIICHHIA c KJIMCHTaMHU:
npuodpeTeHue KJIUCHTOB; yaep:KaHue
KJIMEHTOB;, YBEJIMYEHUE MpOJax. [HUIIbI
B3aMMOOTHOIICHHs] C KiIueHTamMHu. Pacxojibl
B3aMMOOTHOIICHHUSI C KITUEHTAMHU

6 XapakTepucTrka Knaccudukanus BUJIOB nesTenbHOCTH KOHTpONbHBI
UU(GPOBBIX  PBIHKOB u xomnanuu. IlpomsBoactBo. Ilmatdopmel. e Bompockl
U (POBBIX npoaykroB, Ceru. Pa3pabotka POrPaMMHOTO
Ou3HEC-MOIeNn obecrieyeHus.

7 VYnpasnenue 6usHec-| Vcrionb3oBanne pe3yNbTaToB SWOT-| KoHTpoJibHBI
MOJIESIMH aHamu3a. Co3gaHue  CHHEPrMU  MEXIY| € BOIPOCHI

OTJECNBHBIMU ~ OW3HEC-MOJAETSIMM M TpHU
HE00XOIMMOCTH KOOPAMHAIIMHM MEXKIY HUMH.
Hckmrouenue KOH(JINKTOB MEXTY
UHTETPUPOBAHHBIMU ~ OM3HEC-MOJENIAIMU U
BO3MOKHOCTH aBTOHOMMHU.

8 busnec-monens u crparerusi| Buemnsas u  BHyTpeHHsst cpepa OusHec-| KOHTpobHBI
roiayooro okeaHa MOJIeNN € BOIIPOCHI

LleHHOCTHBIE  TpEAJIOKEHUsS.  DIEMEHTHI
[ICHHOCTHBIX TpeaIoXKeHUd B  Ou3Hece.




HoBuzna. IlpousBoauTenbHOCTh. MOTHUBBI
[EHHOCTHBIX MPEJIOKEHUH.

9 BcerpauBanue — paznuusbix CTpyKTypa U3JIEPIKEK. Munumuzanusi KoHTpoabHBI
MEXaHH3MOB B COBPEMCHHBIE| M37icpKeK  Oum3Heca. JlemeHwme  Ou3HEC-| € BOMPOCHI
OU3HEC-MOIeNN MOJIEJIEN 10 U3AEPIKKaM

2.3.2 3aHATHSI CEMHHAPCKOro THNA (MPaKTHYeCKHe / CEeMUHAPCKHE 3aHATHS/ JIaG0paTOpHbIe PadoThi)
2.3.1 3aHATHS JeKIIHOHHOT 0 THTIA
Ne
HaumenoBanne dopma TEeKyIEero
pasn TOMbL Conepxanue pasziena KOHTpONS
ena
1 2 3 4

1. OcHoBbl 0u3Hec- | Onpexnenenue Ouznec-moaenu. Knaccudukauusi Pepepatsl,  TecTsl,

MOJISTUPOBAHUS | OM3HEC-MOIETEH. Tenu Ou3Hec- CUTYaIllMOHHBIC u
MOJIETIUPOBAHUS. pacy€THo-
buznec-nipouieccsl. rpadudeckue

3aJIaHust

2. [TocTtpoenue [loctpoeHue OM3HEC-MOIEIH no| Pedeparsr, TECTBHI,
ousnec-moneneir | A.OcrtepBanbay, W.Iluave. busnec-monmenn cuTyaroHHBIC Hu

Freemium, Free-to-Play, Full-Crowdsourcing, pacuérHo-
Donation u p. rpaduyueckue
3a/1aHUs

3 Mopenn busnec-monenu maTepHEeT MarazuHa. dakropel Pedeparei,  TecTsl,
OpraHusannn ycrnexa 3JUIEKTPOHHOM KOMMepuuu. Pucky cuTyallmoHHBIE Hu
SJICKTPOHHOTO 3JUIEKTPOHHOMU KOMMEPIMU. Y HAaCTHUKHU | PACUETHO-
busHeca. JICTIOBBIX OTIEpalMii. DJIEKTPOHHBIE TOPTOBBIC rpadUUecKue
CermenTsI [UIOIA KN (OTII). BosmoxsaOCTH ¥ 3aJaHus
1rppoBOro npeumymiecta ITII. Xapakrepuctuku
pbIHKa ocuoBHbBIX DTII monenu B2C, B2B,B2G, G2B.

4 SWOT-anan Cymuaocte SWOT-ananmuza mojnenu-ousneca. Pedeparb,  TecTsl,
u 3 bu3Hec- OueHka LIEHHOCTHOTO mpeiokeHus. OLEeHKa CUTyallMOHHBIE u
MOJIEIHN uzziepxek/mpuobutn. OneHka HHPPaCTPYKTYpHl.| PaCUETHO-

OneHka oTHOIICHHMHA ¢ KiueHTamHu. OleHKa | rpadudeckue
yrpo3/ BO3MOKHOCTEH. 3a/1aHus
5 OcHOBBI Crpykrypa 10X010B MecceHkepoB. Mexanusm Pedepartsl, TECTHI,
MOHETH3aIlUU ueH006pa3013aH1/151 B 6H3HeC-MO,I[eJ'I}IX. CUTYyallHOHHBIC U
CeTEBBIX MOTI/IBLI, OIIpCaACIIAIOIINEC THIT pvaéTHO-
COO6HICCTB B3aMMOOTHOIIIEHUI C KIIMEHTAMU; HpI/IO6peTeHI/Ie rpacbﬂqec}(ﬂe 3aJaHusd
KJIMEHTOB; YyJEpXKaHUE KIMEHTOB; YBEIUYEHUE
npojax. Tunsl B3aMMOOTHOIIEHHS C KIIMEHTaMH.
Pacxopl B3aMMOOTHOLIEHUS C KIIMEHTaMU
6 Xapaktepuctuka Knaccudukanus BUJIOB nesitenbHOCTH Pedepartsi, TECTHI,
U (HPOBBIX koMmmanuu. [IpousBoactBo. Ilnatdopmer. CeTh. cuTyaliioOHHbIE u
PBIHKOB nPa3paboTka mporpaMMHOTO 0OecrieueHu . pacyéTHo-
U(PPOBBIX rpaduyeckue 3a1aHus
MIPOJIYKTOB
OU3HEC-MOIeNN




7 VYrpasnenue Wcnonb3oBanue pesynbratoB SWOT- ananu3za.Pedeparsr, TECTHI,

ousHec-mMonensIMu (Co3aHue  CHHEPIHH  MEXIY  OT/ACIbHBIMUCHTYAIllHOHHBIC u
Ou3HEeC- MOIENSIMH M TpU HEOOXOIUMOCTHPACUETHO-
KOOPAMHALMKU Mexay HUMU. VckiroueHue rpadudeckue 3a1aHus

KOH(IJIMKTOB MEXJY MHTETPUPOBAHHBIMU OHM3HE
C - MOJICIISIMU U BO3MOYKHOCTH aBTOHOMHH.

8 busnec-moens 1 | BHEIIHAS ¥ BHYTpeHHss cpefa OuzHec-moaenu (Pedeparsl, TECTBHI,
cTpaTerus LleHnOCTHEIC MPEUIOKECHUS. ONEMEHTHI CUTYalMOHHEIE u
roryboro okeana |LIEHHOCTHBIX peaIokeHui B ousnece. HoBusHa. pacuérHo-

HpOI/IBBOI[I/ITeJILHOCTI). MoTuBsl OEHHOCTHBIX rpa(bnqecmzle 3aaHuA

IIPEI0KEHUM.

9 BcrpauBanue Crpykrypa usaepxek. Munumuzanus usaepxek Pedeparsr, TECTBHI,
Ppa3IUYHbIX OousHeca.  [lenenune  Ou3Hec-Mojeneil  IMOCHUTYal[MOHHbIE u
MEXaHU3MOB B U3JEpKKaM pacy€THO-
COBPEMEHHBIE rpaduyeckue 3a1aHus

OM3HEC-MOIeHN

2.3.3 IlpuMepHasi TeMaTHKA KypPCOBBIX padoT (IIPOEKTOB)
KypcoBble paboThl (IIPOEKTHI) HE MPEAYCMOTPEHBI YIEOHBIM TUIAHOM.

2.4 TlepeyeHb y4eGHO-METOAUYECKOT0 0OecedeH sl /ISl CAMOCTOSITEJIbHON PaGoThl 00y4aloXcs 1Mo
JUCHMILIHHE (MOILYJIIO0)

[epeyeHb yueOHO-METOANIECKOT0 00ECIIEUSHUS! AUCIMILUIUHBI 110

Ne Bun CPC .
A BBINIOJTHEHHIO CAMOCTOSITEIIBHON pabOoThI

1 | IlpopaGoTka NIEKIMOHHOTO | MeTofuueckie yKa3aHus i TMOATOTOBKM K 3aHATHAM JEKIHMOHHOrO H
MaTepuaia, u3y4cHue CEMMHAPCKOro THIIA. YTBEpKIeHb Ha 3acenanud CoBeTa KOHOMHYECKOIO
y1e0HOI 1 HayIHOH dakynsrera ®I'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 asrycta 2018 rona..

JTHTCPATYPEL, MIOATOTOBKA K | poseyiv moctyna: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya
TPaKTUYECCKUM 3aHATUAM

2 | IloaroroBka scce, peepaTtoB | MeTomudyeckue yKaszaHWS U TIOATOTOBKH 3cce, pedepaToB, KypCOBBIX
pabotr. YTBepkaeHsl Ha 3aceqanui CoBeTa HKOHOMUYECKOro (haxysabTera
OT'BOY BO «KyoI'Y». IIporokon Ne 1 or 30 aBrycra 2018 roma.. Pexxum
nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 | TloAroToBKa K TEKYIIEMY Meroquyeckue yKkazaHHs IO BBIIOJIHEHHIO CaMOCTOSTENBHON paboThI
KOHTPOIIIO of0yuarommxcs. YTBepkaeHsl Ha 3acegannd CoBeTa HSKOHOMHYECKOTO
¢axynsrera @T'BOY BO «KyoI'Y». ITporokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum mocryma: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya

4 BoinonHeHnue pacyérHo- Meroauueckre yKa3aHus 10 BBITIOTHEHHIO PACUETHO-TpaprUeCcKuX 3aIaHuid.
rpapuyYecKuX 3aIaHui, YrBepxkaeHs! Ha 3acenanun CoBera sSKoHOMHUUeckoro ¢akynsrera PIHOY
JIOKJIaJ10B BO «Ky6I'Y». IIporokon Ne 1 or 30 aBrycra 2018 ropa.. Pexxum mocryna:

https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4ebHO-METOANIECKHE MAaTEPHUAIIBI JJIST CAMOCTOATENLHOM paboThl 0OyJaromXcs U3 Yucia WHBAIUIOB U
JUI] C OTpaHWYEHHBIMH BO3MOXKHOCTSAME 310poBbs (OB3) mpemocraBnstorcs B (opMmax, aJaNTHPOBAHHBIX K
OTPaHWYIEHUSIM MX 370POBBS M BOCHIPHUATHS HHPOPMAIHN:

Jist L ¢ HapyIIeHNSIMH 3PEHHS:

— B TIEYaTHOU (pOpME yBETHMUCHHBIM MIPH(TOM,

— B (hopme 3IEeKTPOHHOTO TOKYMEHTA,

— B popme aynumocaiina,

— B mieyaTHo# (hopme Ha s13bIke bpaiins.

Jist L ¢ HapyIIeHUsIMH CiTyXa:

— B IeYaTHOH (opme,

— B (hopmMe 3IIEKTPOHHOTO TOKYMEHTA.



http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-
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JU7ist TU1L ¢ HapyIICHUSIMU OTIOPHO-IBUTaTENIbHOTO amnapara;

— B Ie4aTHOH (opme,

— B (popMe IITEKTPOHHOTO JJOKYMEHTa, — B (hopMe ayarodaiina.

JlaHHBIN TIepevYeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHT€HTa 00Y4aIOIIHXCS.

3. O6pa3oBaTenbHbIE TEXHOJOTHH, TPUMEHsIeMbIe PH 0CBOEHUH THCIUTIIHHBI (MOIYJIs)

B xome w3yueHHs JAWCHMIUIMHBI TPEAYCMOTPEHO WCIIOJIb30BAaHHE CIEAYIOMNX 00pa3oBaTebHBIX
TEXHOJIOTHH: JIEKIWH, TIPAKTUYECKHE 3aHATHSI TIOJIr0TOBKA pe)epaToB, HAIMMCAHKE ICCE, PELICHHE 3a/1a4, BHIITOITHEHNE
TECTOBBIX 3a/laHUM, CAMOCTOATENbHAs padoTa CTYICHTOB.

KoMmeTeHTHOCTHBIH MOAXOA B paMKax MpernojaBaHus JAUCHUIUIMHBI PEalu3yeTcss B HCIOJIb30BAHUHU
WHTEPAKTHBHBIX TEXHOJIOTUH M aKTHBHBIX METOMIOB (pa300opa KOHKPETHBIX CUTYAIlHi) B COYCTAHIH C BHEAYTUTOPHOM
paboToii.

NHbopMalMOHHBIE TEXHOJOTHHM, MPUMEHSICMbIC TPH HM3YYCHUM JUCIMIUIMHBL:  HCIOIh30BAHUC
WH(POPMAIMOHHBIX PECYPCOB, TOCTYITHBIX B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTn VIHTepHET.

AnantuBHbIe 00pa30BaTENIbHBIC TEXHOJOTHH, MPUMCHSEMBIC NMPH WU3YYCHHU TUCIMIUIMHBI — JUIA JIUI] C
OrpaHUUYEHHBIMU BO3MOXKHOCTSIMH 3JIOpPOBBSI MPEyCMOTPEHA OpraHu3allyds KOHCYIbTAllUA C HUCIHOJIb30BAHUEM
SJIEKTPOHHON MOYTHI.

4. OueHouyHbIE CPeACTBA ISl TEKYLIETr0 KOHTPOJISI yCIIeBAeMOCTH M ITPOMEKYTOUHOI aTTecTAlMU

OIlcHOUHBIC CpEACTBA MpPEAHA3HAYCHBI JJIsi KOHTPOJS U OLCHKH 00pa30BaTeNbHBIX JAOCTHKCHUN
00y4aronuxcsi, OCBOMBIIMX ITPOrpaMMy YueOHON TUCIUITTHHBI «O0uast 9KOHOMUYECKAsi MeOpUsi.

O1eHOYHBIE CPEJICTBA BKIIIOYAET KOHTPOJIbHBIC MATEPUAIIbI JUIsl IIPOBE/ICHNS] TEKYIEro KOHTPOJIsI B hopMe
TECTOBBIX 3aJ[aHuii, pedepara Mo MPOOIEMHBIM BOMPOCAM, 1CCE, CUTYAIOHHBIX 334 U NPOME:KYTOUHOMH
aTTecTanuu B popMe BOIIPOCOB U 33/IaHHH K 3a4eTy.

CTpyKTypa OLEHOYHBIX CPEeACTB /ISl TeKylIel M NPOMeKYyTOYHOI aTTecTalMu
HaunmeHnoBaHme O1EHOUHOT'O

Kon u nanmenoBanue cpezncTBa
Ne MHJIMKATOpA (B Pe3ynbraThl 00y4eHusI
COOTBETCTBHH C II . Hpomesxyr
n/n : (B cootBeTcTBHH C 1. 1.4) Texymmit
1.4) OYHast
KOHTPOJIb
arTecranusa
HIIK-6.4 3HaTh OCHOBBI TOCTpOCHUs OusHec- TecTsl, Bompoc
[Tonumaer, mopenei. Ix ocobennocTelt npuMeHeHusi pedeparsl, 3cce, Ha
aHAJIM3UPYET ¥ Ha UU(POBBIX PhIHKAX. 3a/1a4u JK3aMeHe
1 | bopmupyer crpate YMeETh aHAIM3UPOBATh OM3HEC-MOCIIH 1-40

M0 TIpUMEHEeHUs U (QopMHUpOBaTh CTpaTerur0 1o eé
pa3HbIX  OM3HEC- yCOBEpPLIEHCTBOBAHHUIO.

Mojienen Ha [TpuMeHsaTh pasHble OM3HEC- MOJeNU Ha
HU(pPOBOM PbIHKE | IUGPOBOM  pbiHKE.  Pa3pabaThiBaTh
cTpaTeruu OM3Hec-Mo ienel.

TumnoBblie KOHTPOJIbHbIC 3aJaHUs UJIN UHbIE MaTEpHAJIbI, He00XoauMbIe J1JIsl OLEHKHU 3Haﬂﬂﬁ, yMeHHﬁ,
HaBbIKOB H (Pl.l'll/l) OIbITa AeATCJIbHOCTH, XaPAKTCPU3YIOLIMX 3TAIIbI (l)Ole/IPOBaHPlSl KOMIeTeHIuii B
nmpounecce OCBOCHUs Oﬁpa30BaTeJ’lLHOﬁ nporpammal

Ilpumepnbwiit nepeuenv 60npocos u 3a0anuil

KoHTposibHbIE BONIPOCHI

Tema 1. OcHOBHI On3HEC-MOIEMAPOBAHUS 1.
Omnpenenenre OU3HEC-MOJIEINH.

2. Knaccudukanms OusHec-momeneii.

3. Llenm 6uzHEC-MOAETHPOBAHUS.

4. Bu3HecC-TIpOIIeCCHI.

Tema 2. IlocTpoeHue Ou3Hec-Moaesei
1. TMoctpoenne 6mznec-mopenu o A.OctepBanbry, U.ITunbe.
2. Busnec-monenu Freemium, Free-to-Play, Full-Crowdsourcing, Donation



Tema 4. SWOT-anaau3 oOu3Hec-Moae 11
Cymnuocts SWOT-aHanmza Mmonenu-ousneca.
OtmeHKa IEHHOCTHOT'O TPETIOKEHUSL.
OueHka U3AepKEK/ TPUOBLTH.

Ouenka HHQPACTPYKTYPHI.

O1eHKa OTHOIICHHUH C KIIMEHTaMH.

OreHKa yrpo3/BO3MOXKHOCTEH.

I N

Tema 6. UppanunonajibHoe noTpeduTenbekoe nopeaenue 1.Ilonstue
MPPaLMOHAIBHOTO ITOBECHUS TIOTPEOUTEINEH.

2. [IpnanHbI MppalMOHAIBHOTO TIOBEICHHUS OTpeOnTENeH.

3. PanmonansHOE ¥ MppanMoHaIbHOE ITOBECHUE TOTpeOUTENeH.

4. Mopenu nppanMoHaIbHOTO TIOBENICHUS TOTPEOUTENEH.

Tema 7. YnpagnjieHue Ou3Hec-MoIeIsIMH

1. Hcnone3oBanue pesynbratoB SWOT-ananusa.

2. CospmaHue CHHEPTHH MEXIy OTJENbHBIMUA OU3HEC-MOIENISIMUA U MTPU HEOOXOIMMOCTH KOOPIMHAIIUHA MEKIY
HUMH.

3. HUckmoueHne KOH(IMKTOB MEXTy HHTETPUPOBAHHBIME OU3HEC-MOJIEIISIMUA M BO3MOYKHOCTH aBTOHOMUH.

TecToBble 3a7aHuA

Tecr 1

MexaHu3Mbl, KOTOPBIMHU OOIIECTBO MIIM OT/EIIbHAS TPYIIa NoTpeduTeneil modyKaaeT CBOUX WICHOB COOII0aTh
IPYIIIOBBIC HOPMBI — ATO: a. CAHKIMU

0. 3aKOHBI

B. OOIIIECTBEHHOE MOPHUILIAHUE

I'. KyJIbTYPHBIC TpaaAUuLIUN

Tect 2

OOBbeKTUBHBIE METO/bI HCCIIEA0BAHMS COLMAIBLHOrO Kitacca MoTpeduTeseil OCHOBaHbI HAa KOIMYECTBEHHO
HU3MEPHUMBIX NIEPEMEHHBIX COLIMOIKOHOMHYECKOr0 CTaTyca MOTPEOUTENs, TAKUX, KaK: a. 3aH;ATHE

6. obpazoBaHme

B. CYOBEKTUBHOE BOCHIPHUSITHE CaMOro ce0st

T. J0XOJ

J. CEMEWHOE TOJIOKEHUE

Teer 3

Hawnbosee n3BeCcTHBIMH MOJIEIISIMU [IEPCOHAIBHOTO BIIMSIHUSI HA TIOBEJICHNE OTPEOUTENCH SABISIOTCS a.
JIBYILLIATOBBII MOTOK

0. mpocaunBaHUe

B. muy3us

T. PacrpocTpaHEeHUE

JI. MJIbTUCTaIMHHOE B3aUMOJEHCTBUE

Tect 4

BuyTtpeHnnue hakTopbl MOTPEOUTETHCKOTO MOBEICHUS 3aTPArUBAOT [TOBE/ICHHUE MOKYMATESL: a.

KaK WHIUBHUIYyMa

0. KaK 4JIeHa COLUAIbHOU TPYIIITBI

B. KaK 0OMTATEIIS JOMOXO3SICTBA

I'. KaK [PeICTaBUTENS MOTPEOUTEIHCKOrO CErMEHTa, BBIICIIEHHOTO 110 AeMOrpapuIecKkoMy KPUTEPHIO

3agayu Mo oTAEJIBHBIM TEMaM
3anauya 1. Kak monacts B HaOOp anbTepHATHB MOKYNATENs?



Bel sBIsleTech BHANENBLEM PECTOPaHA PYCCKOW KyXHH, PacloOOXKEHHOTO B CHAJIBHOM palloHE TIopoja.
[NockonbKy 3aBeneHne HOBOE, He0OX0MMO, YTOOBI Barre 3aBenieHre monano B HA0Op ajJbTEPHATUB MOTPEOHUTENS, TO
€cTh OBUIO Y3HaBaEMBIM U M0 KJIFOYEBHIM XapaKTEPUCTUKAM COOTBETCTBOBAJIO MPEAIIOYTEHHSM IIEIEBOI'0 CErMEHTA.

Kakne pexnmamnsie MeponpusaTis Bel Morii OBl IIPEUTOXKUTE Tl cBoero 3aBeaeHus? Kakoil nHpopMmanmeit o
HEM, B TIEPBYIO OY€pelb, OCTAPATIHUCH 00ECTIEUUTh ObI MoTpeOuTeNs?

Ecnm motpeburens paHble HUKOTJa He ObIBaj B Bariem pectopaHe, cunTas, 4ToO BCe 3aBE/ICHHUS IT0JJOOHOr0 THTIA
UMEIOT OrpaHWYeHHOE MEHIO, HW3KWI YpOBEHb cepBHca W crenupuyHyro armocdepy, Kakum obOpasom Bsl
MOCTapajich Obl U3MEHHUTH €T0 OTHOIICHUE?

3agaua 2. MozaenupoBaHue npolecca MPUHATHS PEUICHUsSI O TIOKYIIKE

BeiGepure kateropuio ToBapa / ycayru. ONMHUIIKMTE €e THITHYHOTO [eleBoro nmorpedutesst. CMomenupyiite
Tporecc TIPUHSTHUS peeHus 0 TIOKYTIKE, XapakTepHBIH I

OONBIIMHCTBA  MMOTpeOWTENeH, BIEpBbIC IPHOOPETAIONINX TAKOM TOBap/yCIIyry:
* IPOaHAIM3UPYHUTE ATAIBI TIPOLIECCa NPUHSTHS PEIICHHS O MTOKYIIKE,
* ONpEeJEINTE KPUTEPUH NPEANIOKYIIOUHON OIIEHKH BapHaHTOB M MX BEC JUISl TUIIMYHOIO TMOTPEOHTENs BAILIETO
ToBapa / yciyru,

* yKa)xuTe HauboJiee 3Ha4YMMble (PaKTOPHI, BIUSIOININE Ha MIOKYIIaTeNbCKOE ITOBEICHHE.

Omnpenenure THI NPUHATHS PEIISHHS O MOKYIKE JaHHOrO ToBapa / ycimyrd. [Ipenyoxkure MapKeTHHTOBBIE
MEpOIpUSATHS, TTO3BOJISIONINE () (HEKTUBHO BO3/ICHCTBOBATh Ha MOKYMATENS Ha KaXKIOM dTalle Ipolecca IPUHSATHS
peuIeHus..

3amaua 3. /luarHocTrka nporecca NpUHITHS PELICHHS O TIOKYIIKE

C 1enplo TMarHOCTUKH Tpollecca MPHHSATHS PEIIeHUs O MOKYIIKe pa3padoTaiiTe ONpoCHUK. Bonmpock! 10mKHBI
NO3BOJIMTH BaM U3MepuTh Cieayrolie OCHOBHBIE aCeKThl IOBEICHHS TIOTPEOUTEIS:

* MOTHBAIIMIO U OCO3HAHUE MTOTPEOHOCTH;

* TIOMCK MH(OPMAIHH;

* IPEANOKYIOYHYIO OLIEHKY BAPHAHTOB;

* MIOKYIIKY;

* OLIGHKY pe3y/bTaTa HOKYIKH.

[posenute onpoc moTpedUTENs MO MOBOAY €ro IHOKYIOK B IBYX Pa3JIMUHbIX KaTEropusx ToBapos / yciayr, Ha
OCHOBE IMOJNy4eHHOW HHQPOpPMAUUKM CAeNaiTe 3aKIIOYeHHEe O THIIE IIOKYNAaTeNbCKOrO PEIICHUs W CTeNeHU
3aUHTEPECOBAHHOCTH B KaXK/IOM CiIydae.

3amaua 4. I3Mepenne yCTaHOBOK MOTPEOUTENEH C UCTIOIb30BaHHEM MHOTO(AKTOPHBIX MOJIeNen

Coopmynupyiite ot 10 mo 12 atpubyroB (mokaszarteneii) IUis YAIICOB WIIM CYXapHKOB (CHEKOB), BHIOEPUTE TPH
pa3HBIX MPOU3BOAUTENS W paccuuTaiite (merycramusi o0si3aTellbHA) CBOE OTHOLIEHHE K CBOMCTBAM HPOAYKTOB
METOAOM HJIEAIbHON TOYKH.

3agaua 5. Kakue u3 cieayoouyx THUIIOB MPOIYKTOB, 1O BaimemMy MHeHMIO, OyqyT KYIUIEHBI Ha OCHOBE
TIPUBEP>KEHHOCTH (JIOSIIBHOCTH) MapKe, a Kakue — M0 MHEPIIHU:

*  CTHUPAJIbHBII MOPOILIOK,

e XxJ€e0,

*  MaIIMHHOE Macio,

* ryOHas nomaxa, 0 xpeMm mist oOyBH,

*  COIb.

3amaua 6. B pesynprate cerMeHTHPOBaHHS 1O KPUTEPHIO «pa3Max IOUCKay OBUTH BBIIEIEHBI TPU CEIrMEHTA.
o xaxgoMy ceTMEHTY OBbUI MOACUYMUTAH MPOLEHT KYNMMUBLIMX Barry MapKy 1 MapKi KOHKYPEHTOB.

Pasmax noucka TIpOLEHT KYIMBIIIX
Bary mapky Mapku KOHKYpEHTOB
MuHUManbHBIN 8 97
YMepeHHsblit 9 o1
MaxkcuManbHbIN 17 83

Kakue BBIBOJbI MOXKHO CICJIaTh HA OCHOBEC OTHX pe3yJ'H>TaTOB?



3agaua 7. Hiwke npuBeneHsl pe3yabTaThl OHOTO U3 MCCIIEI0BaHUHI OTpeOUTENEeH, B X0/1e KOTOPOTO
paccMaTpHBaiIcs BOIIPOC O TOM, BOIUIOTUTCS JIM TIPEATIOYTEHHE MapKH BO BPEMsI OCO3HAHUSI IOTPEOHOCTH B
(haKTHIECKYIO MOKYNKY. PecrioH1eHTOB, KOTOphIE TOJIBKO MPUCTYIHIIH K IPUHATHIO PEIICHUS, CIIPALINBAIN O
MIPEAIOYUTAEMBIX MapKax Ballleil KOMIIAHUU U MapKax JIByX KOHKYPEHTOB:

Mapka [penmnouTeHre pecroHIeHTa B MOMEHT OCO3HAHUS Jons nokymok, %
norpebHoCTH, %
Bamma xomnanust 50 30
Konkypenr A 30 50
Konkypenr B 20 20
Bcero: 100 100

Kakwue BBIBOIBI MOYKHO CIIENIAaTh Ha OCHOBE 3TOW HH(OpMarum?

Kelichl Mo 0TaEJIBbHBIM TEMaM

Keiic 1. Komnanus «Ilapyc» - npou3BoauTeNlh KOHAUTEPCKUX HM3JeNHii, oOpa3oBana B Hauaie 90-x rr. XX
Beka. OHa 3aHMMAaeT YCTONUYMBBIE NMO3UIMK HAa BHYTPEHHEM POCCHUICKOM pPBIHKE, UMEET CeTh PO3HHMYHBIX Mara3puHoB
B psijie POCCUICKUX TOPOAOB. 3a TOCJIEIHNE TPU I'ojia TEMITBl MPUPOCTa NPUOBUIM M TPOAAXK MIOKOJIAJHBIX KOH(ET
«Ilapycy cHu3uuck Ha 5%, TOra Kak TeMIbI MPUPOCTA MPOJIAXK U MPUOBLIH MIOKOIAJIHBIX KOH(PET TOProBOW MapKu
«Accoiby (Tproderb ¢ abpUKOCOBBIM OpEHIN) 3a TOT K€ TIepruo] Bo3pociu Ha 4%. YpaBisiFoIui JUPEKTOp CUUTA,
YTO KOMIIaHUS TIOJTYIHUT XOpOIJ_II/Iﬁ J0X04 OT CBOUX HHBeCTHHHﬁ, €CJIM BJIOKUT MX B paCIIMPpCHUEC HpOH3BOJlCTBeHHOﬁ
JIMHHUY IIOKOJIaIHBIX KOH(ET TOPTOBOH MapKH «ACCOIbY.

J1J1s1 BBISIBJICHUS TIPEIIIOUTCHUI NOTpEOUTENEH IOKOJIAAHBIX KOH(ET 11e1eBOro cermMenra komnanuu «Ilapycy,
a TaKoKe MX OTHOLICHHUS K TOPTOBOM MapKe « ACCOIIbY YIPaBIIAIOMIMI TUPEKTOP MPUHAI peleHne 00paTUThCs K hupMe
«Omeray, crienuaausupyolleiics Ha IPOBEIeHUN MapKeTHHIOBBIX HcciienoBaHuil. Ha ocHOBe MOTy4eHHBIX NaHHBIX
OH ITAHMPOBAJ pa3padoTaTh NPOrHO3 MOBEACHHS IOTPEeOUTENEH, IPEACTaBIIONX LETEBONH CErMEHT IIOKONAAHBIX
koHpet komnanuu «Ilapyc».

Jlnst BBITIONTHEHHS ToNy4eHHOro oT koMmnanuu «Ilapyc» 3akaza ¢pupma «Omeray npuHsIa pelIeHHe IPOBECTH
MapKeTHHIOBOE MCCIEAOBaHHE METONOM ompoca. Jlias Toro 4toObl BBIACHUTH NPUYMHBI MOKYNOK IIOKONAJHBIX
KOH(ET, B T.4. TOProBOM MapKu «AcCCOIb», CIEHHATIUCTHl (GUPMBI pa3paboTaaM aHKETY, ONpEAeNuIn 00beM
CTaTUCTUUYECKU PENPE3CHTATUBHOM BBIOOpKH. OCHOBHOE BHUMAaHHE B @aHKETE YJEIsUIOCH NIPOLIECCY MOKYIKH B LIEJIOM.
IIpu 3TOM YUUTBIBAJIOCH, YTO MIOTPEOUTENH — 3TO PALMOHAIBHBIN YETIOBEK, KOTOPBIN IPUHUMAET PEIICHHE O MTOKYIIKE
KaK paloHAJIbHOE SKOHOMHYECKOE PEIICHNE; B3BEIINBAET KaYeCTBO IPHOOPETAEMOro ToBapa 1 €ro IeHy.

[omy4eHHbIe B pe3ysbTaTe MPOBEICHHOTO UCCIIEN0BAHNS JaHHBIE OBLIN IPOaHANIN3UPOBAHBI, IPEICTABICHEI
B BHJE ordeTa 3akazuuky. Kommanun «Ilapyc» Takxke ObUTH IaHbBI MPAKTUYECKHE PEKOMEHIAIMH 110 YIIy4IIECHHUIO
CIIOKUBILEHCS Ha PhIHKE cuTyauuy. Ha ocHoBe mpemocTaBieHHBIX GupMoii «OMera» NTaHHBIX CIIEHAINCTHI OTAeNna
MapkeTuHra Komnanuu «Ilapyc» paspabGoTanu mporao3 mo npoga)xam MIOKOJIaJHBIX KOH(ET, B T.4. KOH(ET ToproBon
Mapku «Acconby. [Iporaos Obu1 coctaBieH Ha 1 u 3 rona.

OnHako K KOHILy NEpBOTO roja, Ha KOTOPBIH OBUT CleJlaH MPOTHO3, BBIACHHIOCH, YTO OOBEMBI IPOJAAXK
LIOKOJIaJHBIX KOH(eT koMmaHuu «Ilapyc» oka3zanuck 3HAYUTENLHO HIDKE MPOrHO3UpYyeMbIX. CHUZWINCH U TIPOJaXKH
KOH(ET TOProBOH MapKH «AcCOIb».

VYnpasnstomuii  qupektop kommaHun «[lapyc» TpuHANT pemieHMe O MPOBEJCHWUH JONOIHUTEIHHOIO
Ka4eCTBEHHOT'O UCCIIEA0BAHNS METOIOM TTTyOMHHOTO HHTEPBBIO C TOMOIIIBIO CIIEIMAINCTOB CBOeH KoMmanuu. Kpome
HCCIIEIOBAHMS J3Talla MOKYNKHA B LENOM, OBIJIO PEIICHO PacCMOTPETh IPOIECC MOTPEOSCHUS B IETIOM, KOTOPBI
BKJIIOYAET YCIIOBHSI UCTIOIb30BAHMS IIOKOIAIHBIX KOH(]ET, a Takxke (haKTOPHI, BAMSIOIINE HA 3TOT Iporiecc. OCHOBHAs
LIeTb JOMOJIHUTENIBHOTO HCCIEOBAaHNUA- NMOHMMaHHE TOBeAeHUs moTpedureneii. IlpoBeneHHoe uccnenoBaHne
MOKa3ajxo, 4YTO W3MEHEHWs TMpEANouTeHn moTpeburteneii, Qopmupyromascs TEHACHIMS IMOTPEOICHNUS
HHU3KOKAJIOPUIHON MPOAYKINH MPUBEa K CHIDKEHHIO TIOKYIOK IIOKONMaaHbIX KoH(eT komnanun «Ilapyc», B T.4.
IIOKOJIAAHBIX KOH(ET TOProBOi MapKu « ACCOIBY.

JupekTop 1Mo MapKeTHHTY cAernall HpeUIOKEHHE O 3aITyCKe HOBOW MPOM3BOJACTBEHHOW JIMHHUM IOKOJATHBIX
KoH(peT Ooiree HU3KOU KaJTOPUHHOCTH.

Bonpocul ona ananuza cumyayuoHHoll 3adauu

1.  Kaxkas MapkeTHHroBas mmpodjeMa CTOHUT Iepell TOProBOr KOMIaHHEH ?

2. Kakwe moaxozpl HCIIOI30BaHbI K MCCIICIOBAHHUIO IOBEIeHNs ToTpednuTeneit komnanun «Ilapyc»?
3. KakoBbl pa3nuuusi IpUMEHSIEMBIX MTOAX0A0B K HCCIICTOBAHUIO TTOBEACHHS TOTpeOnTenei?

4. B uyem mpenmyIecTBa W HEIOCTATKH KAXKJOTO M3 IMPHUMEHEHHBIX ITOXO0/I0B K MCCIIETOBAHUIO

TIOBEe/IEHHS IOTpeOuTeneii?



5. C kakoit OCJIBKO KOMIIaHHUA «Hapyc» MpuHsIa pCUICHUE O IMPOBECACHUN JOTTOTHUTCIIbHBIX
MapKCTUHI'OBBIX HCCHEHOB&HHﬁ? Yro YAaJIOCh BBISICHUTDH C ITIOMOIIBIO 9TUX I/ICCHGHOB&HI/Iﬁ?

Keiic 2. PpiHOK KepaMUUECKOW IUIUTKH - CaMblii OBICTPOPACTYILMI CErMEHT PhIHKA OTIEIOYHBIX MaTepHajioB
B Poccum, B ro oH pacter Ha 25-30%. K nagary 90-x Bce oTeuecTBEHHOE MPON3BOJICTBO MPHIILIO B TTOTHBINA YIIa I0K.
Curyamuro n3MeHmn kpusuc 1998 roma. Vixke B 1999 rogy Ha OTedeCTBEHHBIM PBIHOK IOCTYIAET BIABOE MEHbBILE
UMIIOpTa, 4eM B npensiaymem rogy. B 2002 rony oredecTBeHHOE IPOM3BOJICTBO KEPAMUUECKOM TIUTKH BBIPOCIIO IO
CpaBHEHHIO ¢ JOKpu3ucHbIM 1997 romom B 2,7 pasa.

B 2000 r. poccuiickas xommaHus «Jlo» 1O TIPOM3BOACTBY 3JEKTPOHHOW TPOMYKIMH pEIInia
JMBEPCU(PUIIPOBATE CBOIO JICSTEIILHOCTD U KYITHJIa KOMITAHUIO «Z», 3aHUMAIOIIYIOCS IIPOU3BOACTBOM KEPaMUYECKOH
Tk, Kepamudeckas IIMTKa B KOMITAHUH «Z» MPOU3BOJIMIIACE HA YCTapeBIIEM 00OpYI0BaHHU U NMPAKTUYECKH HE
npuHocwiIa npuosLIH. B mocneanue roapl HabmMoqanack BEICOKast TEKy4ecTb KaapoB PykoBoacTBoM koMmanuu «Jlo»
OBUIO TIPHUHSATO PELICHHE O MEPEOCHAIIEHUN KYIUICHHOW KOMIIAHHM M TOKYIKE BBICOKOKJIACCHOTO 00OpYIOBaHMSI.
Hewmaso cuin ObIJ10 OTpadeHo Ha MOUCK crenraarucToB. OcoObIX TpaJuIiii B KEpaMHUECKOM ITPOn3BoJICTBE B Poccun
HUKOTJa He OBUIO, TIO3TOMY U CIIELIMAICTOB B 3TOM ITPOU3BOJICTBE B CTpaHe HEMHOTO. J1J1st penieH s 3Tor nmpo0ieMsbl
KoMItaHus «Jlo» mpuriacuia Ha KIFo4YeBble JIOPKHOCTH CIIENMANNCTOB U3 MTanuu (TeXHOIOroB, 1n3aiiHepoB).

KoHkypeHIus Ha phIHKE KEPAMUYECKOH IUTMTKH - 3TO KOHKYpeHIus B qu3aiiHe. CoBpeMeHHOe 000py/I0BaHE
IIpU TPABMWIBHON 3KCIUTyaTallMM IO3BOJIIET BCEM INPOM3BOAUTENSM MOIy4daTh MPOAYKT NMPUMEPHO OJUHAKOBOTO
Ka4yecTBa. Y CrieX KOMIIaHWH 3aBUCUT OT TOT0, KakuM OyzieT au3aiiH rumTku. Camas TiiaBHast [u3aiiHepckas npobiema
POCCUICKMX MPOU3BOAUTENEH B KEPaMUUECKOW OTPACIH 3TO OTCYTCTBHE TPaIULIMH.

B 2002 r. xommanus «Jlo» Tpemiokuiaa peIHKY CBOK MPONYKIWIO. B nu3aiiHe KepaMHU4ecKoW IIMTKU
NPUCYTCTBOBAJI UTANISHCKUI BapHaHT: OJHOTOHHAS IUTUTKA C I[BETHBIM OOPJIOPOM B TPAJAWIIMOHHOMN HTAbSHCKON
OexxeBo-3esieHol ramme. X0Ta KoMmnaHus «J{o» nMena KOHKypeHTHOE MPEUMYIIECTBO Ha pbIHKe Kepamudeckoit 0 TD
(TTUTKM TIO0 Ka4eCTBY, POCT MPOJAX IUIUTKH Ha POCCUHCKOM PBIHKE IMPOUCXOIMIT MEVIEHHBIMHU TEMITaMU.

Jiisi BBISICHEHHS TPUYUH CIOXKHBIICHCS CHTYallMd OJKCIEPThl MapKETUHI'OBOW CIIY)KObI IO 3aJaHUIo
PYKOBOJICTBAa KOMIIaHUH OBLIO MPOBENIEHO UCCIIEA0BAHNE PhIHKA KEPaMUUECKOW IUIMTKU Poccuu Ha OCHOBE aHain3a
BTOPUYHBIX JaHHBIX.

OnHako 5TOM MH(GOPMALMKM OKa3aJoCh HENOCTaTOYHO. PyKoBOmuTENh OT/HENa MapKeTHHra IPelOoNKHII
MPOBECTH HCCIIEOBAHUE C IOMOIIBIO HAOJIIOACHUIH M OMPOCOB IJisl Oojee MOJMHOrO BBIABICHHS NOTpeOHOCTEH
MOKyIaTeNnel U MX OTHOIICHWS K IPOAYKLMHM KOMIIaHMM. BaskHO 3HaTh, KakuM 0Opa3oM IOKyIaTelb BHIOMpaeT
KepaMHYEeCKYIO IUTUTKY, U Kakue (hakTOphl BIUSIOT Ha ero BeIOop. HeoOXxomuMo Tak e HCCIei0BaHne KOHKYPEHTOB,
9TOOBI UCIOJIB30BATh UX MPEHMYIIECTBA.

bouto BBIICHEHO, YTO OONBUIMHCTBO POCCHHUCKMX TIOKyHaTelneld yCTpamBaeT KadeCTBO BBITYCKaeMOil
kommaHueil «/lo» kepaMHUyecKoi IUINTKH, €€ 1IeHa, HO IpeJjlaraeMble LBETOBbIC BAPUAHTHI MU HE BOCTPEOOBAHBI.
Konkypupyromue KoMIaHuy Ipeaiaraid AM3aiiH KepaMHU4YecKoil INTKY, Oojiee MPUBIIEKATENbHbBIH, YeM KOMITaHUS
«Jo». MccnenoBanus OKa3aju, YTO UTAIbSHCKAsl TPAJULM COYETAHUS [[BETOB HE SIBJISIETCS MIPUBIIEKATEILHON JUIs
poccuiickux norpedureneii. MM HpasiTcsi Oojee SpKHe M HapsAHbIC 1[BETA. BbLIO BBIACHEHO TaKKe, YTO MHOTHE
TIOKYIIATEeNIN MIPU MOKYIIKE KEPAMUUECKON ITUTKH CTPEMSTCS CIIEI0BATh TCHICHIUAM MOJIbI, IOCKOJIBbKY OHA SIBJISETCS
CpPEeICTBOM peann3anuy 00pa3LoB IoBeAeHUs oTpeduTeell. [lokynaTenn OTMETHIIN TaKkxKe, YTO IPEAIIOYTEHNS OHU
OTAAIOT TeM o0pasliaM Ju3aifHa, KOTOpble OyIyT HPaBUThCA U UE€pe3 IOJl, U Yepe3 J1Ba, U Uepe3 IATh JIET.

[IpoBeneHHOe HcciaenOBaHUE MONTBEPIMIIO, YTO KYJIBTYPHBIE ACHEKTBI, KOTOPbIE JTOMUHHMPYIOT B >KHU3HH
o0uiecTBa B TOT WJIM MHOW IEPHUOJ BPEMEHH, IOJDKHBI HAXOOUTH OTPaXKEHHE B JM3aiiHE M CHOCO0AaX MapKeTHHra
IIMPOKOr'0 JHaIia30Ha TOBAPOB.

PykoBogcTtBo kommaHum «Jlo» MOHMMAaNo, YTO YKPENUTh CBOM KOHKYPEHTHbIE ITO3MLUM Ha pBIHKE
KEpPaMHUUYECKOH IUINTKH MOXHO, TOJIBKO U3MEHUB €€ IN3aiiH.

B pesynbrare ObUTO MPHUHATO pEIIEHHE N0padOTaTh AW3alfH B COOTBETCTBHU C KYJIbTYPHBIMH TpaJulUsIMH
POCCHICKHX MOKYIATENEH U B COOTBETCTBUHU C TCHICHIIUSIMU MOJIBI.

AHanu3 MHPOpMAaLHH, TOTYICHHOW KOMIIaHHEH B Pe3y/IbTaTe MPOBENCHUS MApKETHHI OBBIX HUCCICJOBaHUM, 1
MIOJTyYeHHBIE B PE3yNIbTaTe ATOT0 aHAIN3a MOCTYKMIM OCHOBOH JUISI I3MEHEHUsSI M3aifHa BBITYCKaeMOH MPOAYKIMA
1 pa3paboTKu MapKETHHTOBON MPOTPaMMEI 110 €€ TPOABIDKEHUI0. B pexiiaMHOl KaMIaHUN KepaMUYeCKOH IDIHTKH
CHELHUANNCTaMI  OTJeNla MapKeTWHTra OBII0 MPEAJIOKEHO CIENaTh AaKIeHT Ha KYJIbTYPHBIX LEHHOCTSIX
OpPHEHTHPOBAHHBIX Ha Ce0sl MO KPUTEPHIO HAIMPABIEHHOCTH, MOAYEPKUBAS YAOBOIBCTBHE, KOTOPOE IOTydaeT
MOKYyTIaTeNh OT KePaMHYECKON TTUTKHU MPHUBIICKATEIFHOTO JU3aiiHa.

Uepes rop mociie MpoBeICHHBIX MEPONPUSITHI JIONS phIHKA KOMITAHKK Bo3pocia Ha 1%.

Bonpocul ona ananuza cumyayuoHHoll 3adauu

1. Kaxkwne npo0ieMbl, CBS3aHHBIE C MIPOIaXKeH KepaMUIEeCKOH ITMTKY UCIIBIThIBAIA KOMITaHUA «/{0» Ha
pOCCHIICKOM pBIHKE?

2. C KaKoif IeNBbI0 CIIEeIUATUCTAMA IKCIIEPTAMU MAapKETHHTOBON CIYXObI OBLIO IPOBEICHO
HCCIIeJOBAaHNE PBIHKA KePAMUYECKOH ITUTKH?

3. Kakwie Buzp1 ucciienoBanuii ObLUTH IPOBEIEHBI CIIEINAINCTAMK KOMIIAHUH?

4, Kakne npobnemsl, CBSI3aHHBIE C M3aHOM ITPOJYKIINH BBISIBUIAa KOMIIAHUS B PE3YJIbTaTe IIPOBEICHNUS
MapKETHHTOBBIX HCCIIEAOBAHUI?

5. [ouemy uranbsHCKUI AU3aliH OKa3aJcs HENPHUBIICKATEILHBIM JUIS POCCHICKHUX MOKyTaTenei?

6.Kakoe BimsiHrE Ha BBIOOp MOKYyTaTenel oka3pBaeT Moaa?



7. KakoBa B3aMMOCBSI3b KyJIbTYpHBIX LIEHHOCTEH MOKymaresield KepaMHUYecKOH IUIUTKH U aTpHOyTOB
npoaykra?

8. Kakoii Bua KyabTypHOH IEHHOCTH OBLJIO HPEIUIOKEHO HCIIONB30BaTh B peKIIaMe KepaMHYeCKOU
mutku? [ouemy?

9. Kakne pexnamHbie 00BSIBIICHHST KEPAMHIECKON TUTUTKU MPeIUIoKIIH OBl BbI? OOOCHYHTE CBOE
peleHue

10. KakoBa crerneHp MOIHOTHI HHPOPMAIIUH, UCIOIB3YEMON KOMITaHHEeH «J{0» T MpuHATHS
3¢ PEKTUBHBIX MAPKETUHTOBBIX PEIICHHH?

11. B kakux ciyuasx Hambonee 3((exTHBHaA pekiiama, B KOTOPOW HCIIONB30BaHbl KYJIBTYPHBIE
LIEHHOCTH?

12. Kakue (hakTopbl OrpaHUUHBaIOT 3 (HEKTHBHOCTH PEKIaMBbI C HCIIOIb30BAHHEM 3JIEMEHTOB KYIbTYPhI?
13.Ans1 kakux ToBapoB HambOojee dpdHeKTHBHA peKiIama, UCIONB3YIOIIas KYIbTypHbIE LEHHOCTH
norpeduTenen?

Keiic 3.5Inonckas xopriopanust LD — kpynHeiimuii B MUpe pOM3BOANTENH COTOBBIX TeiedoHoB. [Tpomykius
JUISl pPHIHKOB €BPOIEHCKHX CTpaH, B ToM uucie Poccuu, u3rorasnuBaercs otaenenreM komnanuu LD B ['amOypre.

[Tpu pa3paboTKe MapKETHHIOBOTO TU1aHa KoMnaHust LD yduTeIBaeT ciemyromnme cocTapisone MUKPOCPE/IbL.

Knuenmul. KnmeHTaMu KOMIIAaHWMM SIBJISIIOTCS  (PUPMBI, 3aHUMAIOUIMECS ONTOBOH TOPTOBIEH COTOBBIMH
teneoHaMu. Bonblioe BHHMaHMe ynensercs B KOMIAHMM W KOHEYHBIM NOTPEOUTENSIM, TOCKOJIbKY OT HUX B
HauOOJIBIIEH CTeNeHn 3aBUCHT YCIleX KOMIaHuu. KommaHus npoBena MapKeTHHIoBOE UCCIIE0BaHNE MTPEITOUTCHUH
noTpeOuTeNneil COTOBBIX Telle)OHOB C EIbI0 MO3UIIMOHUPOBAHUS CBOECH MPOIYKIIMK HA POCCUHCKOM PBIHKE.

Konxypenmoi. OCHOBHBIMM KOHKYypeHTamu kommnanuu LD ssistorces komnanuu NF u SK. Onu npousBoasat
ONM3KKMe 10 KauecTBY W IieHe cOTOBbIe TeneoHbl. OCHOBHOHM 3aqaueil NMO3UIIMOHUPOBAHUSI KOMIIAHHWH SIBIISIETCS
000co0JeHne B riia3ax norpeduTesneld CoToBbix TenaedoHoB Mapku LD OT KOHKYpEeHTOB.

Topeogvie nocpeonuxu. Komnanus LD ocylecTBisieT TOProBIlo yepe3 AWIepcKyto cetb. KoMnanm npoBoauT
CTUMYJIMPOBAHUE TOPTOBBIX MOCPEIHUKOB C TIOMOIIBIO PEMHH, MPEAOCTABIEHNE OECIIaTHBIX 00pa3IioB, CKHIKY C
LCHBI.

Dupmul — cneyuanucmel no opeaxuzayuu mosapoosudxcenus. KoMnaHus UMeeT CBOIO CKIAACKYIO CETh B
peruonax Poccun. [l nocrtaBKM NPOAYKIMH B pervoHbl kKommnanus LD ucnone3yer yciayrn TpaHCHOPTHBIX,
KEJIE3HOJOPOXKHBIX U aBTOTPAHCHIOPTHBIX OpPraHU3aIyi.

Aeenmcemea no okazanuto mapkemuneogvix ycaye. Jna uccnenoBaHus pblHKa kKommanus LD nomb3yercs
yciyraMu (UpM, 3aHUMAIOIIMXCS HPOBEJCHHEM MAapKeTHHIOBBIX HcciemoBaHHi. OCHOBHBIE 3a/addl, KOTOpBIE
kommanus LD pemrana ¢ mOMOIIBIO HCCIIEIOBAHUM, CIEAYIONIHNE: H3YYEeHHE OTHOLICHHS MTOTPEOUTENeH K IPOIyKIIUU
KOMIIAaHWY, BBIABJICHHE HANPABJICHUH YIY4IICHHS XapaKTepUCTHK MPOAYKLHMH, a Tarke dPQEeKTUBHBIX MyTed ee
MIPOJBIKCHUSI.

Kpeoumno-gunancosvie yupescoenus. s obecrieueHus: TMOIJEPKKH (UHAHCOBBIX KPYroB KOMIIAHHMS
YKpEIUIeT CBOM HMHUK M HAJIQKUBAeT IPOYHBIC CBS3M C BaXKHBIMH U1 Hee KpeIUTHO-(GHMHAHCOBBIMH
OpTraHU3aALUSIMU.

Konmaxmnuvie ayoumopuu. KoMmaHus TONJEP)KUBAET TECHbIE KOHTAKTBI CO CPEICTBAMH MAacCOBOH
uH(pOpPMaIUH, paccKa3blBas O HOBUHKAX MPOXYKIMH, O IUIaHAX KOMIIaHHH.

[Iponykuuro komnanuu LD MoxxHO paznennTs Ha HECKOJIBKO IPYIIL:

1) OTHOCHTENBHO [elIeBble IPOCThIE COTOBBIE TeNe(OHBI SKOHOM Kiacca, Ha JONI0 KOTOPBIX
NPUXOAUTCS HanOoNbIIMii 000poT KoMmaHud. [lo meHe OHM HEMHOTrO JOpOXe, YeM IMPOIYKUHUS TOro ke Kiacca
KOHKYPEHTOB, HO 110 Ka4€CTBY NMMPEBOCXOAUT HUX.

2) Hoporue coroBele Tene(oOHBI NPEMHYM Kiacca C YIy4IIEHHBIMH XapakTepucTHkamu. OHH
MIPeAHA3HAYECHBl A AENOBBIX JIFOAEH, IEHANMX KadeCTBO M (PYHKIMOHAJIbHBIE BO3MOXKHOCTH. OJTH COTOBBIE
Tene(OHbI HAXOIATCS IPUMEPHO HAa OHOM YPOBHE C aHAJIOTHYHOM MPOIYKIMEH KOHKYPEHTOB, KaK I10 LIEHE, TaK U I10
KadecTBY. DTOT CETMEHT MoTpeduTerneii Oonee y3Kuii, 0COOEHHO B CEIbCKOM MECTHOCTH, OJJHAKO, 3aMETHBI TEHACHIUH
K €ro pocTy.

3) OueHb TOpPOTHE COTOBBIE TENE(OHBI CO BCTABKAMH M3 JAParoleHHbIX KamHeld. OHU NpeaHa3HaYeHbl
JUTSL JIIOZIEH, MMEIOIINX BBICOKHE JOXOIBI M MPEIBSBISIONINX CIPOC HA W3bICKAaHHBIE TOBAPBI PyYHOW pabOTHL. JTO
9KCKJIIO3MBHASI TIPOAYKIMS, KOTOpas W3rOTaBIMBACTCS MO MHAMBHAYaJIbHBIM 3aka3aM. Crpoc Ha Takue TenedOHbI
ca0bIif, TOCKONBKY Kommanus LD He sBisieTcs muaepoM B 3TOH 00IACTH.

Io 3aka3y koMImaHUHM BO BCex peTHoHax Poccuu ObUT MPOBESH ONPOC, KOTOPBII MOKA3all, YTO MOTPEOUTEIIMHU
COTOBBIX TeNEe(OHOB KOMIAHUK LD SIBISIOTCS MY)KUHHBI 1 KEHIIUHBI, IETH, MOJIOJBIE U MOXKIIbIC JItoaH. COTOBBIC
TenedoHbl UMeroT 90% ONpONIEHHBIX PECIOHAECHTOB — JKUTENEH POCCHICKUX PerHoHOB. I1ockonbKy BEIOOpKa OblIa
penpe3eHTaTHBHA, TO PE3YAbTATHI HCCIEIOBAHNUS MOXKHO TIEPEHECTH Ha BCIO TeppuTopHio Poccun.

B pamxax mpoBOAMMOro MapKETHHIOBOTO HCCIEAOBAHMS OBUIO BBISIBICHO OTHOIICHWE MHOTpeOmTeNnel K
COTOBBIM MHOTO()YHKIIHOHAIEHBIM Telle(hOHaM BBICOKOTO Ka4eCTBa, MOCKOIBbKY MpoayKnus kommanuu LD orHocuTes
K pa3psiLy TOBapoB BBICOKOTo kiacca. Okazanock, uTo Tonbko 20,9% poccusiH MOKyMain COTOBBIE Teae(OHBI Klacca
TIPEMHYM, IIeHa KOTOPBIX BhImIe cpenHero ypoBHsS Ha 50-80%. ITokynarenu Takux Tene)OHOB MMEIOT CIETyIOIINe
XapaKTEPUCTUKH: YPOBEHb JJ0XO0/a HA JIOMOXO03SIICTBO BBIIIE CPEIHETO 10 CTPaHE, IPECTIKHBIE TPOECCHH, BBICIIEE
obpazoBanue. OHM BBICOKO LIEHST BpeMs M MOKYIAIOT TOBApPbI, KOTOPBIE €ro 3KOHOMAT. Ha ocHOBe cpaBHEHHS C
TIPEABIIYIINM OMPOCOM OBIJIO BBISBICHO, YTO JOJISI TIOKYIIOK TeJNC(OHOB TAKOTO YPOBHS PACTET.



BeicokOKauecTBEHHBIE COTOBBIE TeNe(OHbI KOMITaHUU LD MpearnoynTaroT Takke MOJIOABIE JIIOJH, B OCHOBHOM 3TO
pabOTHHKHM KOMMEPYECKHX CTPYKTYp, a TarKe JIIOAW CPEIHEro Bo3pacTa B OCHOBHOM CiyXamiue U pabouwe,
HMEIOIINE JTIOXO0bI HECKOJIBKO BBIIIE CPETHUX T10 CTPaHE.

Pe3ynpraThl mccnenoBaHUS TOKa3ajiy, 4YTO JIIOJM, IIOKYyNash COTOBbIE Tele(OHbI, PYKOBOJCTBYIOTCS
ClIeAyIONMMHU  NpuHIMNaMu: meHod - 35% mnorpebureneli, amzaiitHom — 21% morpeOuTenel, KadecTBOM
(1oNroBeYHOCTH, HATMYNE HECKOIBKUX (QYHKLUI — TaMsTh, BbIX0J B VIHTEpHET U T.11.) — 28%, N3BECTHOCTHIO MAPKH

-16%.

ITlo pe3yiibTaTaM OIIpoca HOKyHaTeHeﬁ MHOruc€ peCrnoOHACHTBI CUUTAIOT COTOBLIC Teﬂe(bOHLI KOHKYPCHTOB
JIYUIIMMHU 110 Ka4€CTBY, HO HECKOJILKO Oonee JAOpOrumMu, 4€M XOTeJI0Ch OB

Bonpocut ona ananuza cumyayuonnoii 3a0auu

1. Kakue cermenTsl coToBbIX TenedonoB LD o kpuTepuio conuanbHOro cratyca MOXHO BBIIETUTh Ha
poccuiickoM pbIHKe?

2. Kakoii cermeHT BBI MOpeKOMeH10Bali Obl BEIOpaTh komnanuu LD B kauecTBe nieseBoro u nouemy?

3. Pazpaboraiite no3unmonrpoBanue corooro Tenedona LD Ha poccuiickoM phIHKE.

4. Pazpaboraiite pexnamHble 00pallleHHs, COOTBETCTBYIOLIIE TTO3UIIMOHUPOBAHHIO Ha IIEJIEBBIX
PBIHKaX,

COOTBETCTBYIOUIMX pa3JIMYHbIM COLIMAJIbHBIM CTaTyCaM HOTpe6HTeHeﬁ.
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Temartuka pedeparon

MeXITMYHOCTHAasE KOMMYHHKAIIUS «U3 YCT B YCTa» H €€ pOJIb B TOBEACHHS OTPEOHTEIEH.
JloMOX03s1iicTBa M ceMbsl KaK OCHOBHAsI €IMHUIIA MTOTPEOICHUS TOBAPOB U YCIIYT.
Kiaccudukauus poneit mo NprHATHIO TOMOX03SHCTBOM PEUICHHS O TIOKYIIKE.
CDaKTOpr CUTYallTUOHHOI'O BJIMSIHUSA Ha HOTpe6I/ITeHBCKOC IIOBCACHHUC.
CyIIHOCTh MOTPEOUTETHCKOTO PEIISHHUS O MOKYIIKE
JleTepMHUHAHTBI COLMAIBHOTO KJIacca M COLMAIIBHOTO CTaTyca MOTPEOUTEIS.
OrnpeneneHue «Majoi rpynmsby, KaccH(UKaIMs IPYIIOBOH MPUHALISKHOCTH IOTPEOUTENS.
OrnpeneneHue «Maoi rpynmsby, Kaccu(UKaIys IPYIIIOBOH MPUHALISKHOCTH OTPeOUTENS.
«PedepentHas rpynnay» u ee 3HaUCHHUE U1 HOTPEOUTENBCKOTO OBEICHHSL.
. B 1em cymiHoCTh «BIMSITENEH» KaK JIMIEPOB MHEHHUIT Ha MIOBE/ICHHE TOTPEOHUTEINCH.
. [IpaBa morpebureneii B OT€UECTBEHHON U 3apyOEKHOM MPAKTHKE.
. [lpumenenne monenu duinbeiiHa U MeToqa WAEATBLHON TOYKM B 00pabOTKE pPe3ysIbTaTOB KaueCTBEHHBIX
MapKETHHTOBBIX HCCIIE0BAHUN aHAIM3a MOKYNATENbCKUX MPENIOYTCHUI.
OueHka noBesieHus: noTpeduTeneit Ha 6ase nporpamm «VALS», «VALS 2» (1ieHHOCTH 1 00pa3 KU3HU) U
«LOV» (mepeueHpb 1eHHoOCTEH).
@DakTopbl BHEITHETO BIUSHUS Ha ITOBEICHHUE MTOTPeOHUTENE KaK yCIOBHS MaKpO- U MUKPOCPEIbI.
KoHnenmust KyabTypsl Ul HOBEICHUS TOTpeOUTENEH U ee CTPYKTYpa.
Knaccudukanms KylnbTypHBIX LIEHHOCTEW MOTpeOHTeNei
KpocckynbTypHbIE I MAPKETHHT OBBIE IIEHHOCTH NOTpeOUTENEHt.
ConmanpHas cTpaTHdUKaLig o0mecTBa, KOHLETIIHS COLMAIBFHOTO Kiacca.

Temsl 3cce

. Porte moBepenus morpeduTeneil B MpUHATHN MapKETHHT'OBBIX PEIICHIH.

. [lorpebuTenbckas opueHTanMs OPraHU3ALNN: BHEIIHSS U BHYTPEHHSISA.

. OT/IM4re TOHATHIA «IIOTPEOUTEIBY, «IIOTPEOUTETHCKOE TIOBECHIUEY, «OOIIIECTBO MaCCOBOTO TIOBEICHIID). 4.
Mogens MapKEeTHHT'OBOM CTpAaTETHH KaK COBPEMEHHEBIH MOIX0 K paboTe ¢ moTpedureneM

. Mozenp noBeaeHus MOTpeOnTeNs 11 yriyOJICHHOTO CErMEHTHPOBAHMS IPEUM yIIIECTBA.

. HeobxonumocTs m3ydeHus motpeduTenei st yCIenrHoro pyKoBOICTBA KOMIIAaHHEH

. I'pynier motpebureneit Ha POCCHICKOM PBHIHKE

. DTarbl mporiecca aHaNn3a MOBEICHNS TOTpeOuTene

. Moaesnp Mak-Kuncu «7S» pazsutust GupMsi

3adeTHO-9K3aMeHALMOHHbIE MATEPHAIBI 1151 MPOMEKYTOUHOM aTTecTaluu (IK3aMeH/3a4eT)

BO]IpOCbI AJIA MPOBEACHUS IK3aMEHa 110 OCBOCHUI0 TUCHUIIIMHBI

1. I/ICTOpI/ISI MOACINPOBAHUA 6PI3H€C-HpOIIeCCOB.
2. Telcymee COCTOSIHUEC U MCPCIICKTUBBI OPraHU3allUOHHOI'O YIIPABJICHUS.
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. CucTeMHBIH IOAX 0/ K ONMCAaHNIO SKOHOMUYECKIX O0BEKTOB.

. CBs13b "OKpyXXeHHE-BHYTPEHHSIS cpeia’ IpH ONHMCAHUN SKOHOMHUECKUX OOBEKTOB.

. CucremaTu3anus MOAXOI0B K OIMCAHUIO OU3HEC-TIPOLIECCOB.

CymiecTByIoIue MeTOIb MOJETTMPOBAHNS ON3HEC-TIPOIIECCOB U TPUMEPHI HX UCIIOIB30BAHUSL.
. OcHOBHBIE TIOJIOKEHHST KOHIIENIINY PEUHKHHUPHHTa OM3HEca.

. Ilonsatue OGusHec-cucTeMbl U OU3HEC - IIpoLiecca, BUIbI OU3HEC — IIPOLIECCOB.

. CocraBHBIE YaCTH U 3TAIBI MPOLIECCA PEUH)KUHUPUHTA.

10.HeoOxonumble U JOCTATOYHBIE YCIOBHS YCIIEIIHOTO PEMH)KUHUPHHTA.
11.ITocneacTBus OCYLIECTBICHUS PEUH)KUHUPUHTA.

12 ITpuauHBI ¥ IpUMEPHI HeyAad NPY NPOBEJCHUN PEMHXHMHUPHUHTA.
13.1IHCTpYMEHTHI pEeNH)KUHUPHUHTA OU3HEC - TIPOIIECCOB.
14.ITo3unmoHupoBaHue KOMIIAaHUH Ha ATanax *KU3HEHHOI'O LIUKJIA.
15.CucteMbl OLIEHOYHBIX ITapaMeTPOB KOMIIAHUH.

16. ©yHKIMOHAIEHO-CTOMMOCTHOM aHaAIM3.

17.AHanu3 106aBOYHOM CTOMMOCTH.

18. KoHKYpeHTHBIN MPOpHIb KOMIaHUH.

19. IlpukinaHble MHCTPYMEHTHI aHAIHU3a U MOJICTUPOBAHHUS.
20.OCHOBHBIE 3Tarbl MOACIUPOBAHUS OU3HEC-TIPOI[ECCOB.
21.Crparterus. buznec — npotiecc.

22 VHXUHUPUHT KOMIIaHUH.

23.011eHKa MpoeKTa.

24.OpraHu3aiioHHO-(YHKIIMOHAIBHOE MOJIENTMPOBaH1e OU3HEC-TIPOIIECCOB.
25.busHec-nipolieccHOe MOICTUPOBAHUE.

26.Mopenu pUHAHCOBOU CTPYKTYPHI.

27 VI opMaioHHbIe MOJIEIIH.

28.0c00eHHOCTH MPAKTUIECKOM peau3alii PeHHKHHUPHHTa OU3HEC — MPOLIECCOB.
29.CocraBieHue NporpaMmbl peHH>KUHUPHUHTA.

30.Kpurepun oLieHKH PEUHXHMHUPUHTA OM3HEC — MPOLIECCOB.

31.0Onucanue nenei npeaupusTHs.

32.0Onucanue cocraBa OM3HEC-TIPOIIECCOB MPEANPHUITHS.

33.ITapameTpsl ¥ OKpYKeHHE OU3HEC-TIPoIieccoB. 34.

Monens Ou3Hec-poLECcCOB NPENIPUATHSA

35. Oncanue nenen mpeanpusThs.

36. Onucanue coctaBa OM3HEC-TIPOIIECCOB MPEATPHSITHS.

37.I1apameTpsl 1 OKpyXeHHe OU3HEC-TIPOIECCOB.

38. Monenb 6U3HEC-TIPOIIECCOB MPEATIPUATHS

39. [Ipaktuueckoe ucrnonszoBanue ARIS mo monroroBke k pa3paboTke W BHEAPEHUIO CHCTEMBI YIIPaBICHUS

TIPpOU3BOACTBOM.

40. MeToauka opraHU3aIiy U MPOBEACHUS paboT 1o OM3HEC-MOIEIMPOBAHHIO C HCIIOIb30BaHueM makera AR

Kputepuu oneHuBanus pe3yJbTaToB 00y4eHUsI

Oyenka

Kpumepuu OYEHUBAHUA NO IK3AMER)

Buicokuii yposens
«5»

OYEHKY «OMIUUHOY 3ACTYHCUBAET CIYOEHIN, OCEOUBUIULL SHAHUS, YMEHUs, KOMNemeHyuu
u meopemuyeckuil mamepuanr 6e3 npobenos;  BbINOTHUBWIUL 6Ce  3A0aHUA,

(omauuno) npedycMoOmpeHHble — YYeOHbIM — NIGHOM  HA  BbICOKOM — KAYECMBEHHOM  YPOGHe,
npakmuueckue Hagbiku npopeccuoHaIbHO20 NPUMEHEHUs OCBOCHHBIX 3HAHULL
chopmuposanvi.

Cpeonuii ypoeens OYEHKY «XOpOWIOy 3ACHydicusaem cmyoeHm, RpAKmuyecKu HOJHOCHbIO O0CBOUBUIUL
«4» SHAHUSA, YMeHUs, KOMNeMmeHyuyu U meopemuyecKutl Mamepuai, yueOuvie 3a0anus He
(xopouuo) OYeHeHbl MAKCUMATbHbIM YUCTIOM 0AlLN08, 8 OCHOBHOM CHOPpMUPOBAL NPAKMUYecKUe

HABBLIKU.

Topozosylii yposens
«3» (yoosremeopum
ebHO)

OYEHKY «YO0GIEMBOPUMENLHOY 3ACAYICUBAEN CMYOEHM, YACMUYHO ¢ npoberamu
0C8OUBUIUTL 3HAHUS, YMEHUsl, KOMNEeMEHYUU U MeOpemuyeckutl. Mamepuai, MHO2Ue
yuebHble 3a0aHUs OO He BbINOAHUI, JUOO OHU OYeHeHbl YUCIOM 0alN08 ONUSKUM K
MUHUMATLHOMY, HEKOMOPbLEe NPAKMUYECKUEe HABIKU HE CHOPMUPOBAHBL.




Munumanohuiii OYEHKY «HEeYy00BI1eMBOPUMENbHOY 3ACTYIHCUBAEN CMYOeHmM, He OCBOUBUIUL 3HAHUA,

Yposerb VMEHUS, KOMNeMeHYul U meopemudecKutl Mamepuai, y4eOnvle 3a0anus He 8bINOTHUT,
«2» (neyooeremeopu

NPaKmMuyecKue HagbiKu He CHOPMUPOBAHDL.
menbHo)

OueHoYHBIE CpeCTBa IS MHBAJIUIIOB U JIMI C O'PAHNYEHHBIMU BO3MOYKHOCTSIMH 3/J0pPOBbSI BEIOMPAIOTCS C

Y4ETOM UX MHAWBUAYAIBHBIX MCUXO(PU3NUECKUX 0COOCHHOCTEH.
- pu HEOOXOIMMOCTH WHBAJIMaM u aumaMm ¢ OrpaHUYEHHBIMU
BO3MO)KHOCTSIMU 37I0POBbSI
TMIPEIOCTABIISETCS IOMOIHUTENEHOE BpeMst JUIs TOATOTOBKY OTBETa Ha SK3aMEHE;
- IIPY TIPOBEACHUM TPOLEAYPHl OLICHHBAHUS PE3yJIbTaTOB OOYYEHHs WHBAJIUIOB W JIMI C

OrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3/I0POBBSI IPEyCMAaTpPHUBACTCSl MCIIOJIb30BAHNE TEXHUYECKUX CPEICTB,

HEOOXOANMBIX UM B CBSI3U C MX UHUBHUAYaJIbHBIMU OCOOCHHOCTSIMH;

- NPy HEOOXOAMMOCTH JUIsi 00YYAIOIIUXCSI ¢ ONPaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBBS U

WHBAJIMJIOB TIPOIEypa OIEHUBAHUS PE3YJIbTATOB OOYYEHUs MO JUCHUIUIMHE MOXKET TPOBOJIUTHCS B

HECKOJIBKO ITaIoB.

[Ipouenypa oneHMBaHUsI PE3yNbTATOB O0YYEHUs] WHBAJIHMIOB W JIMI[ C OTPaHMYCHHBIMH BO3MOXKHOCTSIMHU
3JI0pPOBbS 10 JUCHUIUIMHE (MOYIIO) MIPEeyCMaTpHUBaeT MpeocTaBlieHne HHpopMayy B (hopMax, alaiTHPOBaHHBIX
K OrpaHUYEHHSM WX 370POBbSI U BOCHIPHUATHS HHPOPMAIHH:

JJist Ll ¢ HapYIIEHUSIMH 3PEHHUS:

- B II€4YaTHOW JopMe yBEINMUYECHHBIM MIPUPTOM, — B (POPME IJIEKTPOHHOT'O JJIOKYMEHTA.

s mun ¢ HapyIIeHUsAMH CityXa:

- B MeYaTHOH (opme,
- B ()OpMeE AIIEKTPOHHOTO JIOKYMEHTA.
21.]'[5[ JIML C HApYIIEHUSAMU OTIOPHO-ABUTIaTEJIBHOTO alliapaTa:
- B MeUaTHOH (opme,
- B (hopMe IIEKTPOHHOTO TOKYMEHTA.
JlaHHBIH NIepedeHb MOXKeT ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTa 00YYaroLIIuXCsl.

5. IlepeueHb y4eOHOii 1uTEPATYPBI, HHGOPMALMOHHBIX PeCyPCOB U TEXHOJIOTHii

5.1. YueOHnas 1utepatypa
1. Honranosa, O. 1. MoaenupoBanue OU3HEC-TPOLIECCOB | YYEOHUK U MPAKTHKYM JUIs
BYy30B /
O. 1. [Jonranosa, E. B. Bunorpagosa, A. M. Jlobanosa ; oz penakuueii O. WM. JlonranoBoii. — Mocksa :
W3 natenscrro FOpaiit, 2021. Pexxum noctyma: https://urait.ru/bcode/468913
2. KamennoBa, M. C. MozenupoBanue OusHec-mponeccoB. B 2 u. Hacts 1 : yueOHUK U
npakTukyM s By30B / M. C. Kamennosa, B. B. Kpoxun, 1. B. Mamikos. — Mocksa : 31aTenbcTBo
FOpaiir, 2021. Pexxum moctyma: https://urait.ru/bcode/469152
3. Kamennosa, M. C. MozenupoBanue OusHec-mponeccoB. B 2 u. Hacts 2 : yueOHUK U
npakTukyM s By30B / M. C. Kamennosa, B. B. Kpoxun, 1. B. Mamikos. — Mocksa : 31aTenbcTBo
FOpaiir, 2021. Pexxum moctyma: https://urait.ru/bcode/475174

5.2. Tlepuoanueckas JurepaTypa

1. Bassl nannbeix kommaanu «Mcer Beroy http://dlib.eastview.com
2. Dnexrponnas 6udnmmoreka GREBENNIKON.RU https://grebennikon.ru/
5.3. UHTepHeT-pecypchl, B TOM 4YHCJIe COBpeMeHHbIe NMpodeccHoHATbHbIE (6a3bl JaHHBIX U
HH(OPMAIMOHHBIE CIPABOYHbIE CHCTEMBI JJIEKTPOHHO-0u0InoTeuHbIe cucTeMsbl (IBC):
DBC «FOPAWTY https://urait.ru/
IBC « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru
DBC «BOOK.ru» https://www.book.ru
SBC «ZNANIUM.COM» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

Al

IIpodeccnonaibHbie 6a3bI JAHHBIX:

Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com

Kypnansr usmarensctea Wiley https://onlinelibrary.wiley.com/
Hayunast anexrponnas 6ubnuorexka (HOB) http://www.elibrary.ru/
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6. TlomHOTeKCTOBBIE apXMBBI BEAYIIMX 3alaJHBIX HAYYHBIX )KypHaIoB Ha Poccuiickoii matdopme
HayuHbIX xkypHanoB HOUKOH http://archive.neicon.ru

7. HaumoHa JibHas 35IeKT poHHAs OHOIHOTEKa ( 10 CTYI K DJIEKT POHHOI OHOIHOTEeKe

nucceptanuii Poccuiickoii rocynapcrBennoi ouomaunoreku (PI'B) https://rusneb.ru/

8. TIlpesumenrtckas 6ubnuoreka uM. b.H. Enbina https://www.prlib.ru/

9. DOnekrponHas komrekius Oxcdopackoro Poccuiickoro ®onna
https://ebookcentral. proquest.com/lib/kubanstate/home.action

10. Springer Journals https:/link.springer.com/

11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods https://experiments.springernature.com/sources/springer-
protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database

16. Springer eBooks: https:/link.springer.com/

17. "Jlekropuym TB" http://www.lektorium.tv/

18. YuuBepcuterckas nupopmarmonnas cucrema POCCHS http://uisrussia.msu.ru

HNndopManuoHHbIe CIPABOYHBIC CHCTEMBI:
1. Koncynbrant [lnroc - crpaBowHas mpaBoBasi cHCTeMa (ZOCTYI MO JIOKAIBHOH CETH C KOMIIBIOTEPOB
OUOIHOTEKH)

Pecypcbl cBOGOIHOIO I0CTYMIA:
1. AmepuKkaHCKas maTeHTHas 6a3a qaHHbIX http://www.uspto.gov/patft/
2. TlosHble TEKCTHI KAHAACKHUX AuccepTanmii hitp://www.nlc-bnc.ca/thesescanada/

3. KubepJlennnka (http://cyberleninka.ru/);

4., MUHHCTEpCTBO HAyKM ©  Bbiciiero obpasoBanuss  Poccuiickoit ~ ®emeparmu  https://
www.minobrnauki.gov.ru/;

5. ®epepanbHsiii mopTan "Poccuiickoe obpasosanue” http://www.edu.ru/;

6. Uudopmarmonnas cucrema "EnnHOE OKHO IOCTyma K obOpa3zoBaTenbHbIM pecypcam” http://
window.edu.ru/;

7. Epunas xomekiums nupoBbIx 00pa3oBaTeIbHBIX PECYPCOB_.

8. demepanbHBIi EHTP HHPOPMAHOHHO-00pasoBaTensHbIx pecypcos (http://fcior.edu.ru/);

9. [IIpoekt I'ocynapcrBenHoro uncruryra pycckoro sizbika umeHn A.C. [lymkuna "OOpa3zoBanue Ha
pycckom" https://pushkininstitute.ru/;

10. CnpaBouno-uH(pOpMAITMOHHBI mopTan "Pycckuii s3pik" http://gramota.ru/;

11. Cyx0a TeMaTHIeCKHUX TOJIKOBBIX cioBapeit http://www.glossary.ru/;

12. Crnoapwu u sHimKtoneauu http://dic.academic.ru/;

13. OGpasoBarenbHbiii mopTan "Yue6a" http://www.ucheba.com/;

14. 3akonompoekt "O6 obpasosanuu B Poccuiickoii denepanmn”. Borpock! u oteeTs! hitp:// xn--273--
84d1f.xn--plai/voprosy i_otvety

CoGcTBeHHBIE YIEKTPOHHBIE 00pa3oBaTe/ibHbIe H MHpopManuoHHbIe pecypebl Kyol'y:

1. Cpema MoOmynmsHOTO THHAMUYECKOT0 obyderns http://moodle.kubsu.ru

2. baza y4eOHBIX IUIAHOB, Y4eOHO-METOANYESCKHX KOMIUICKCOB, MyOaMKauuidi U KoH(pepenimit http:/
mschool.kubsu.ru/

3. bubnunotreka wuHOOPMALMOHHBIX pecypcoB Kadenpbl HHPOPMAIMOHHBIX 00Pa30BATENbHBIX
TEXHOJIOTUI1

http://mschool.kubsu.ru;

4.  DJIEKTPOHHBIN apXUB nokymentoB KyoI'V http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa30BaTeNbHBIE pecypchl Kadeapsl MHQOPMANMOHHBIX CHCTEM M TEXHOJOTHH B
obpasosannu Kyol'Y u Hayuno-mertommdeckoro xyprana "IIIKOJIbHBIE I'OJIbI" http://icdau.kubsu.ru/

6. MeToauueckue yka3anus A5 00y4alOMMXCs M0 OCBOCHHIO THCIHHUILTHHBI (MOXYJIs)

CemuHapcKoe 3aHATHE 10 JUCHUIUIMHE — BaKHeHmas (gopMa caMOCTOATENFHONW pa0OTHl CTYIEHTOB HaJl
HAy4YHOH, y4eOHOW W MepUOMUIecKoi iurepaTrypoil. IMEHHO HA CEMHUHAPCKOM 3aHSATHH KaXKIbIA CTYIECHT UMEeT
BO3MOXKHOCTh TPOBEPHUTH TIIYOWHY YCBOSHHS y4eOHOro MaTepualia, TMOKa3aTh 3HAHWE KATErOpHi, MMOJNOXKEHHHA U
WHCTPYMEHTOB SKOHOMUYECKOW MOJMUTHKH, U YMETb MX MPUMEHHUTH AJsl apryMEHTHPOBAaHHOW M JOKAa3aTEIbHOMU
OLICHKM SKOHOMMYECKHX MPOLIECCOB, MPO- HCXOISAIIUMX B COBPEMEHHOM MHpE. YYacTHE B CEMHUHApE MO3BOJSET
CTYZIEHTY COEIUHUTD MOJIYYE€HHbIE TEOPETUUECKHUE 3HAHUS C PEIIEHUEM KOHKPETHBIX MPAKTUYECKUX 3a/1a4 U MoZenen
B oO;actu Ou3Heca, JaBaTh OICHKY SKOHOMUYECKUM SBICHUSIM, IPOUCXOSIINM B CTpaHe U MUPE.
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B ocBoennn JAUCHUIUIMHBI UHBAJIMIAMU U JIMOAaMHU C OrpaHUYCHHBIMU BO3MOXKHOCTIAMUA 310POBbA 0oJIBIIIOE
3HAa4YCHUC HMMCCT HMHAUBUAYAJIbHAs yqe6Ha;1 pa60Ta (KOHch'ILTaIII/II/I) — JONOJHHUTCIBHOC Pa3bsCHCHUC YHGGHOFO

Marepuaa.

I/IHZ[I/IBI/II[yaJ'IBHble KOHCYJIbTAllMK 10 MPEAMETY SABJIAKOTCA BaXKHBIM (baKTOpOM,

CIOCOOCTBYIOIINM

WHAWBUAYAJIU3allN 06yquI/m U YCTAHOBJICHHMIO BOCIIMTATCIBHOIO KOHTAKTa MCEKAY IMPCroaaBarcicM H
O6y‘IaIOIJ_II/IMCH HWHBAJIMJIOM WJIN JIMIIOM C OI'paHUYC€HHBIMH BO3MOXKXHOCTAMU 310POBbS.

7.

MarepuajibHO-TeXHHYECKOe ofecneyeHue Mo TUCIUIINHE (MOAYJII0)

HanmenoBanue crienaabHBIX
TIOMEILIEHUI

OcCHAIIIEHHOCTD CIIEIHATLHBIX
TTOMEIIEHNH

HepequL JIMIOCH3UOHHOI'O

IMporpaMMHOro obecrieueHust

YuyeOHBICayIUTOPHUUATS
NPOBENEHUS] 3aHATHH JIEKLIMOHHOIO
TUMA

Mebenb: yueOHast MeOeITh
TexHHUYeCKHE CPEACTBa 00 yUCHHS:
9KpaH, POEKTOpP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Y4yeOHBIEAYyIUTOPUUATS
NPOBENEHUS 3aHATUM CEeMMHApCKOro
THODa, T pPyHnImOoRBEH XU
UHIUBUAYAJIBHBIX KOHCYJIbTALUH, T
KYIMEeroKOoOHTpPONSAHU

IIPOMEXKYTOYHOM aTTecTaluu

Mebenb: yueOHas MeOeIh
TexHHYeCKHe CpeicTBa 00yUCHHUS:
9KpaH, POEKTOpP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Hdnst  camocTosITeNnbHON — paboThI

00y4aromuxcsi  MPeryCMOTPEHBI

MOMEUICHHUS, YKOMIIJICKTOBAHHBIC

CrHeLUaT3UPOBAaHHON MeOelblo, OCHAICHHBIE KOMITBIOTEPHONW TEXHUKOW C BO3MOXKHOCTHIO MOAKIIOUEHHS K CETH
«VHTepHET» U 00ecTieueHuEeM JOCTYIIa B IEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEeNbHYIO Cpely YHUBEPCUTETA.

HaumMmeHnoBaHue noMelneHui st
CaMOCTOSITENIbHOW ~ pabOThI

00y4aroImuxcst

OcCHaIIeHHOCT MOMELIeHUH A1
CaMOCTOSITENILHOM PabOThI
o0yJaromuxcs

[lepeuenn
MPOrpaMMHOI0 00ECTIeYEeHHS

JIMOCH3MOHHOI'O

TTomerenue 11t caMOCTOSITEILHOM
paboThl 00y4arouMxcs (YUTATBHbIH
3an Hayunoit 6ubnmoTex)

Meobenb: yuebHas Mebennb
KommiexkT crenuaan3upoBaHHOM
MeOennu: KOMIIBIOTEPHBIE  CTOJBI
ObopynoBanue: KOMITBIOTEpHAs
TEXHUKA C MOAKIIOYEHHEM K H H ¢
OPMAaLHOHHO -
KOMMYHHUKAQOHOHHOHCETH
«MHTEpHET» U TOCTYI OM B
AJIEKTPOHHYIO HMH(OPMAIIOHHO- 00
pa3zoBaTeNlbHYWOCpEenRyY
00pa3oBaTeIbHOI OpraHU3aLuH,
BeO-KaMephl, KOMMYHHKAIMOHHOE
obopynoBaHue, obecreunBaromee
JOCTYynK ceTn MHTepHEeT(
IPOB O IHO € CO ¢ JAWHEHHE H
OecripoBOTHOE — COENMHEHHE

texaomorun Wi-Fi)

10

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TToMmemienue 11st caMOCTOSITEILHOM

pabotsl obygarommxcs (aym.213 A,

Meobenb: yauebHas Mebenhb
KoMmmnekr cnenuanu3nupoBaHHON

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




218 A)

MeOeln:  KOMIBIOTEPHBIE  CTOJBI
O6opynoBanue: KOMITBIOTEpHAS
TEXHHKa C MOJKIIOYEHHEM K U H ¢
OPMAUOHOHHO -
KOMMYHHKAaUOHOHHOWCETH
«MHTEpHET»H NOCTyMOM B
JJIEKTPOHHYIO  HMH()OPMAIHOHHO- O
OpaszoBaTeNbHYIOCpEny
00pa3oBaTenbHOM OpraHu3allyy,
BeO-KaMephl, KOMMYyHHKAI[HOHHOE
0o0opynoBaHUE, O00CCIICYHBAOIICE
JOCTYIOK CETH HHTEPHET

( mpoB 0 DHO € CO € AWHEHHE W
OECIPOBOIHOE  COENMHEHHE IO
texnonoruu Wi-Fi)
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