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1 Hesu u 3agaun U3y4eHHsi AUCUUIJIMHBI (MOTYJIs1)

1.1. IeJbI0 TUCIUTUIHHEI SIBISETCS (POPMUPOBAHUE y CTYJCHTOB MOHUMAHUS CYIIHOCTH
COBPEMEHHOUN MapKETHHTOBON KOHIICTIIMH, a TaKXKe He0OX0IMMOTo 00beMa 3HAHHMA, YMEHHUN U
HABBIKOB B 00JIACTH MCIIOJIb30BAHUSI MAPKETUHTOBBIX MPUHIUIIOB U HHCTPYMEHTOB B IPUHATUU
PBIHOYHBIX PEIICHUIH COBPEMEHHOM (pUupMBbI.

1.2. 3apgavyamu yuyeOHOU AWCHMILTUHBI SBISIOTCS:

(dbopMupoBaHNE TOHUMAaHUS JIOTUKH Pa3BUTHSI COBPEMEHHOU PHIHOYHOM Ccpe/ibl B HalpaBJie-
HUU TOBBIIICHUS €€ TUHAMUKHU, CII0KHOCTH U HEOIIPECICHHOCTH;

YCBOEHHUE CUCTEMHOTO MPEACTABICHUS O POJIM MAPKETUHTa KaK YIPaBIEHYECKOro Mpoliecca
B pelieHuH MpoOJeM aganTaliid BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIOITUMCS TPEOOBAHUSM U
YCJIOBHSIM BHEUIHETO PHIHOYHOTO OKPYKEHUS

MOHUMaHWE 3HAYECHHS] M CYLIHOCTH CTPATETHYECKOro MOAXOoJa B MAapKETUHIE; 3HAHUE OC-
HOBHBIX CTPATErMYECKUX MPUHIUIIOB YIIPABICHYECKUX PEIIeHUH; YMEHHE UCIOIb30BaTh OCHOB-
HbIE 3JIEMEHTHI MAPKETUHTOBOM CTPATErvH U MOJIXO0/IbI K OMPEIEICHUIO TPAHUI 1IEJIEBOTO PHIHKA;

W3YYCHHUE JIOTUKU Pa3pabOTKU U CTPYKTYPHI SJIEMEHTOB CTPATETHIECKOTO0 MaPKETUHTOBOTO
IJIaHa OpraHU3alui Ha KOPIOPAaTUBHOM, AUBHU3MOHAIEHOM U ITPOJYKTOBOM YPOBHE;

3HAHHUE COACPKAHUS U ITAMOB MpoIiecca pa3paboTKU CTPATETUYECKON MPOTYKTOBOM TOJIH-
TUKHU B MAPKETUHTE U CYIHOCTh TUTAHUPOBAHUS )KU3HEHHBIX LIUKJIOB HOBBIX MPOIYKTOB;

3HAHHUE COJIepXKaHUS U ATAMOB IIpolecca pa3paboTKU CTpaTernyecKou 1eHOBOW MOJUTHKHU B
MapKETHHTE U Pa3InYHBIX CTPATETUH IIEHOOOPa30BaHMS;

3HAHHE COJICPKaHUs U ITAIOB MpoIiecca pa3pabOTKU CTPATETUIECKOM MOUTUKU PacIIpe/ie-
JIeHUs U cObITa B MApPKETHUHTE;

NOHWMAaHME 3HaYeHUsI HHPOPMALIMOHHOTO 00pa3a TOBapOB, MAPOK M (PUPMBI B IIEJIOM B pe-
HICHUU CTPATErMYeCKUX 3aJlad PhIHOYHOTO Pa3BUTHS; 3HAHUE COJEPKAHUS U 3TAMOB Ipoliecca
pa3paboTKU CTpAaTErnuecKoi MOJUTHKYU MPOABIKEHUS 00pa3a GUpPMbI B IIEJIEBBIX ayIUTOPUSIX;

yMmeH#e GOpMUPOBATh MHTETPHUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKIIIOUast PyHKIIH-
OHAJIbHBIE CTPATETUH, COL[UATBHO-OTBETCTBEHHBIN MOIX0/, BHYyTPEHHUN MApKETUHT U CTpaTEeru-
YEeCKO€ MapTHEPCTBO.

1.3 MecTo aucuuminHbl (MOAYJsl) B CTPYKTYpe 00pa3oBaTeibHO MPOrpaMMbl

VYyeOHas nucuuIuinHa «MapKeTHHT» OTHOCUTCS K 4acTH, (OpMUPYEMOIl ydacTHUKaMHU 00-
pa3oBaTenbHBIX OTHOIIEHUH, bioka 1 «Jluciumamael (MOAYyM)» y4eOHOTO IJIaHa MO HaIpaBJie-
Huto 38.03.05 «buznec-undopmaruka» (ypoBeHb OakanaBpuara). JAMCIUIUIMHA YATASTCS I BCEX
npoduieil HanpaBiaeHus. TeMaTuka U coep>KaHue MPorpaMMbl pa3pabOTaHbl B TOJHOM COOTBET-
cTBUU ¢ TpeboBanuaMU DeepanbHOro ToCyJapCTBEHHOI0 00pa30BaTeIbHOIO CTaHJapTa BHICIIETO
obOpasoBanus 1o HampasieHuio moaArotToBku 38.03.05 «busnec-uapopmaruka» (ypoBeHb Oaka-
naBpuara). CoaepkaHue TUCUUIUINHBI ONMPAaeTCs Ha 3HaHUS OCHOBHBIX SKOHOMUYECKHUX U yIpaB-
JICHYECKUX TUCIUIUINH, U3y4aeMbIX Ha MEPBBIX CTYMEHIX BBICIIET0 00pa3oBaHUsl, TaKuX, Kak «O0-
11ast 5KOHOMHYECKas Teopus», «MHUKposKoHOMUKaY, «MeHemxkMenT» u ap. [lo coneprkanuio nuc-
LUIUIMHA SIBIIsieTcs 0a30BbIM YPOBHEM H3YYEHHS MApKETUHIOBBIX MOJXOJOB M MPHUHIIUIIOB Jes-
TenbHOCTU. OCHOBHBIE KOMIIETEHIINH, TIOJTy4yaeMble IPU U3YUEHUU AUCIUILIUHBI, MOTYT OBITh pa3-
BUTHI U KOHKPETU3UPOBAHBI B JAJIbHEUIIEM MPU U3YUYEHUHU TaKUX MPO(PUIBHBIX AUCHUUIUIMH, KaK

«busznec-ananu3y, « HTepHET-MapKETUHT» U JP.



1.4 IlepeyeHb IVIAHMPYEMBbIX Pe3yJabTATOB 00y4eHHUSA MO JUCUHUILIMHE (MOIYJII0), CO-
OTHECEHHBIX ¢ IVIAHUPYEMbIMU Pe3yJIbTaTaMM OCBOCHHS 00pPa30BaTebLHOI NMPOrpaMMbl
TpeOoBaHMsI K YPOBHIO OCBOCHUS M CIUTIINHbBI

Pe3ynbrarel 00ydeHus Mo AUCHUILTAHE JOCTUTAIOTCS B PAMKaX OCYIIECTBICHUS BCEX BH-
JTIOB KOHTAaKTHOM U CaMOCTOSITEIbHOM pabOThl 00YJaromMXCsi B COOTBETCTBUU C YTBEPKICHHBIM
y4€OHBIM IIJIAHOM.

WNuaukaTopbl JOCTUKEHHUS] KOMIIETEHIIUI CUYUTAIOTCS CPOPMUPOBAHHBIMH MPHU TOCTHXKE-
HUU COOTBETCTBYIOLIUX UM PE3yJIbTATOB OOYUCHHUS.

Kon n HanMeHoBaHWe HHIUKATOpa™ MOCTHIKEHUS PesynbTaThl 00ydeHUs 1O TUCITUTUINHE
KOMIIETEHIIUHU

IIK-4. Cnoco0eH pa3padaTbiBaTh CTPaTernd NPOABHKEHUS B HHPOPMAIIMOHHO-KOMMYHHUKANMOHHOM ceTH
"UHTepHeT" MpH pemieHUN 32124 NPo¢ecCHOHAIBHOI JeATeIbHOCTH

UIIK-4.1. Ucnoap3yeT MHCTpyMEHTapuil Mapke- | 3HAeT: CYIHOCTb U COAEPIKaHHE COBPEMEHHOI MapKETHHIO-
THHTA [PU PELICHUH MPO(ECCHOHANBHBIX 33124 BOW KOHIIENIINHY, OCHOBHBIEC HAIIPABIICHUS €€ PA3BUTHS C yUe-
TOM HMHTEPECOB MPEINPHATHS, TOTPEOUTENCH, 3anHTEPEco-
BaHHBIX COLMAIBHBIX TPYMI U OOIIECTBA B IIEIIOM;
OCHOBHBIE HHCTPYMEHTBI KOMIUIEKCA MapKEeTHUHTa, (hOpMUpY-
IOIINE YIOBJIETBOPEHHOCTD MOTPEONUTENEH;

6a30BbIe MOJETHN NOTPEONTETHCKOTO MOBEACHHS U IPUHATHS
peLIeHnil 0 TOKYIKe; BHYTPEHHHWE U BHEIIHWE (aKkTophl,
BJIMSIIOIIME HA MIPUHSTHE MOTPEOUTENBCKUX PELICHUH;
OCHOBHBIC METO/Ibl M MHCTPYMEHTHI IPOBEACHHS MapKeTHH-
TOBBIX CCJIEOBaHUH.

YMeeT: uaeHTUGHUIMPOBATH MApKETHHIOBBIE MPOOJIEMBI U
CTaBUTbH LEIH UX PEIICHHUS;

pa3pabaTbiBaTh CIEHApUil MapKETHHIOBOI'O HCCIENOBaHMS,
BBIOMpATh UCTOYHHKH M OOOCHOBBIBATH METOJBI MOJIyYECHUS
nHdopmanny;

NIPOBO/INTH aHAIN3 IMOJYYEHHBIX NaHHBIX M pa3padaTbiBaTh
000CHOBaHHBIE ITPEAJI0KEHHS 10 COBEPILIEHCTBOBAHHUIO Map-
KETHHTOBOH JIESITEIbHOCTH OPTaHU3ally;

IUIAHUPOBAaTh MAPKETUHIOBBIE MEPOMPUSITUS,, COCTABITH
OIOKET M OIEHUBATH MX 3((HEKTHBHOCTD.

Brnaneer: 6a30BbIMH HaBBIKAMH IIOCTAHOBKH MapKETHHTOBBIX
npoOsieM 1 pa3paboTKU CIICHApHEB MAPKETHHTOBBIX HCCIIS-
JIOBaHUM;

HaBBIKaMU cOOpa MEepBUYHON MHPOpMAIUHU (Onpoc, HaOIro-
JIEHUE, SKCTIEPUMEHT), OTIBITOM Pa3pabOTKH CIICHAPUEB U pe-
aNM3ali MapPKETHHTOBBIX HCCIIEA0BATENBCKHIX MIPOEKTOB MO
N3yYECHUIO PBIHOYHBIX (DAKTOPOB M aHAIHM3Y MOBEICHUS I10-
TpebuTenel B peabHBIX YCIOBUIX;

pa3pabaTbIBaeT MPOAYKTOBYIO CTPATETHIO, IICHOBYIO CTpaTe-
THIO, CTPATErHIo pacrpe/esieHnst U cObITa, CTPaTeruio Mmpo-
JIBIDKCHHUS] B MAPKETHHTOBOH JIESITEJIbHOCTH OpraHu3alyu
IIK-5. CnocoGeH MpoBOAMTH HCCIEAOBAHNSA B HH(POPMANHMOHHO-TETeKOMMYHHUKANUOHHOI ceTn "UHTep-
HeT'' IPHU pelleHUHN 32124 PO eCCHOHATBHOI JeATeTbHOCTH

HUIIK-5.1. Ucnone3yeT HHCTpYMEHTapHi MapKe- 3HaeT: CYIIHOCTb U COAEPKaHUE COBPEMEHHON MapKETHHIO-
THHTA NPU pEeLICHUH NPO(eCcCHOHANBHBIX 33/1a4 BOIi KOHIIENIIIMY, OCHOBHbIE HAIIPaBJICHHUSI €€ Pa3BUTHS C y4e-
TOM HMHTEPECOB INpPEIIPHUATH, OTpeOHuTeNeH, 3anHTepeco-
BaHHBIX COLMAJILHBIX IPYII U 00IECTBA B IIEIIOM;
OCHOBHBIE HHCTPYMEHTHI KOMIUIEKCa MapKEeTHUHTa, (hOPMUPY-
IOIINE YIOBIETBOPEHHOCTD MOTPEONTENEH;

6a30BbIe MOJETN NOTPEONTETHCKOTO MOBEACHHS U IPUHATHS
pelIeHNH O TOKYIKE; BHYTPEHHHE M BHEUIHHWE (hakTopsl,
BIMSIIOIINE HA MIPUHITHE MOTPEOUTEIBCKUX PELICHUH;
OCHOBHBIC METO/Ibl M1 MHCTPYMEHTHI IPOBEACHHS MapKeTHH-
TOBBIX MCCJIEOBaHUH.

YMeeT: uaeHTUGHUIMPOBATH MApKETHHIOBBIE NPOOJIEMBI U
CTaBUTb LEJIM UX PEIICHHUS;




KO[[ 1 HAMMCHOBAHHUC I/IH,HI/IKaTopa* JOCTUKCHUA P C3YyJIbTAaThbL 06y‘I€HI/IH 10 JTUCLHUIITIMHE
KOMIICTCHIIH

pa3padaTbIBaTh CLEHApHH MapKETHHIOBOTO HCCIICIOBAHMA,
BBIOHpATh UCTOYHUKH M OOOCHOBBIBATH METOJBI MOTyYECHHS
nH(pOPMAIINH;

NPOBOJMTH aHANH3 MOJYYCHHBIX NaHHBIX M Pa3padaThIBaTh
000CHOBaHHBIE IIPEIIOKEHHUS 110 COBEPILIEHCTBOBAHUIO Map-
KETHHT'OBOH JIESITeIbHOCTH OpraHu3alty;

IUIAHUPOBAaTh MApPKETUHIOBBIE MEPONPUSTHS, COCTABIATH
OI0/KET U OLIEHUBATH HX 3PPEKTUBHOCTB.

Bnaneer: 6a30BbIMH HaBBIKAMH IIOCTAHOBKH MapKETHHI OBBIX
npoOsieM 1 pa3paboTKH ClIIEHAapHEB MapKETHHIOBBIX HCCIIe-
JIOBaHUM;

HaBbIKaMK cOopa nepBUYHOM nHpopmaunu (onpoc, HadIo-
JICHHE, IKCIIEPUMEHT), OIIBITOM Pa3pabOTKH CLIEHApUEB U pe-
aNn3alMi MapKETHHTOBBIX HCCIIEI0BATENILCKIX MIPOEKTOB MO
N3YYECHUIO PBIHOYHBIX (DAKTOPOB M aHAJIM3Y MOBEJCHUS I10-
TpeOuTenel B peajbHbBIX YCIOBUIX;

pa3pabaTbIBaeT IPOAYKTOBYIO CTPATErHIO, LICHOBYIO CTpaTe-
THIO, CTPATErHIo paclpeleeHus H cObITa, CTPATErHIO MPo-
JBIIKEHHS B MAPKETHHTOBOU JIESTEIbHOCTH OpTraHHU3alUH
IIK-6. CniocofeH ynpaBJsTh peajiu3alueil cTpaTerni HHTEPHET-NPOABHKEeHHS NMPH PellleHHuH 3a1a4 Mpo-
(deccHoHAIBLHOM 1eATEILHOCTH

HIIK-6.1. HMcnonb3yeT MHCTpYMEHTapuid Mapke- | 3HAeT: CYIIHOCTh M COJepIKaHUE COBPEMEHHONW MapKETHHTO-
THHTA [IPY peLIeHUH NPpodecCHOHaNbHbBIX 3a1a4 BOU KOHIICIIIINK, OCHOBHBIC HAIIPaBIICHUS €€ Pa3BUTHS C yde-
TOM HMHTEPECOB INpPEIIPHATH, TOTpeOHuTeNeH, 3anHTepeco-
BaHHBIX COLMAJILHBIX IPYII U 00ILECTBa B IIEIIOM;
OCHOBHBIE HHCTPYMEHTBI KOMIUIEKCa MapKeTHHTa, (hOpMHUpY-
IOIINE YIOBJIETBOPEHHOCTD MOTPEOUTENEH;

6a30Bble MOJIETM NOTPEOUTEIHCKOTO MOBEICHHS U IPUHATHS
pelIeHnil 0 TOKYIKe; BHYTPEHHHWE U BHEIIHWE (aKTophl,
BIIMSFOLINE Ha IPUHATHE NOTPEOUTEIBCKUX PELICHHI;
OCHOBHBIE METOJIbI M MHCTPYMEHTHI IIPOBEACHHS MapKEeTHH-
TOBBIX MCCJIEJOBaHUI.

YMeer: WACHTU(GUIMPOBATE MapKETHHIOBBIE IPOOJIEMBI U
CTaBHUTH LIEJH UX PELICHHUS;

pa3padaTbIBaTh CLEHApHH MapKETHHIOBOTO HCCIICIOBAHHS,
BBIOHpATh UCTOYHUKH M OOOCHOBBIBATH METOJBI MOIyYECHHS
nH(pOPMAIINH;

NPOBOJMTH aHANM3 MOJYYSHHBIX NAaHHBIX M Pa3padaThIBaTh
000CHOBaHHBIE IIPEIIOKEHHUS 110 COBEPIICHCTBOBAHUIO Map-
KETHHI'OBOH JeATeIbHOCTH OPTaHU3aLUH;

IUIAHUPOBaTh MAapKETUHIOBBIE MEPONPHATHS, COCTAaBIAThH
OI0JKET U OLIEHUBATH HX 3PPEKTUBHOCTB.

Bnaneer: 6a30BbIMH HaBBIKAMH IIOCTAHOBKH MapKETHHI OBBIX
npoOsieM 1 pa3paboTKH ClIIEHapHEeB MapKETHHIOBBIX HCCIIe-
JIOBaHUM;

HaBbIKaMK cOopa nepBUYHOM nHpopmaunu (onpoc, HadIo-
JICHHE, IKCIIEPUMEHT), OTIBITOM Pa3pabOTKH CLIEHApUEB U pe-
aNn3alMi MapKETHHTOBBIX HCCIIEI0BATENLCKIX IIPOEKTOB MO
N3y4YECHUIO PBIHOYHBIX (DAKTOPOB M aHAJIM3Y MOBEJCHUS I10-
TpeOuTenel B peajbHbIX YCIOBUIX;

pa3pabaTbIBaeT NPOAYKTOBYIO CTPATErHIO, LICHOBYIO CTpaTe-
THIO, CTPATErHio paclpesesieHnust U cObITa, CTPaTeruio Mmpo-
JIBHIKEHHS B MAPKETHHTOBOU JIESITEIbHOCTH OpTraHHU3alUH

2. CTpyKTYpa M coiep:KaHHe JMCIHIIIHHbI

2.1 Pacnipeesienne TPyA0EMKOCTH IMCIUILIMHBI 110 BUJAaM padoT

OOr11ast TpyHOEMKOCTh TUCIUILTHHBI COCTABJIsIeT 2 3a4eTHIX enunwmil (72 dyaca), ux pac-
npeiesIeHHe 10 BUaM paboT MPeICTaBICHO B TaOIHIIE



Buast padot ®opma o0yuenust
ouHas OYHO-3204- | 3a0YHAas
Hast
X 4 2 X
ceMecTp cemecTp Kypc Kypc
(gacser) (gacsr) (gacsr) (gacsr)
KonrakTHas padoTa, B TOM 4ucJjie: 59,2
AyauMTOpHBIE 3aHATHS (BCEro): 54
3aHATHUS JEKIIMOHHOTO THUIIA 36
71a00paTOPHBIE 3aHITHUS
MIPaKTUYECKHUE 3aHITHSI 18
CEMHUHAPCKUE 3aHSTHSI
HNunas xoHTaKTHas padora: 5,2
KoHTpoib caMoCTOATENbHOM PaboThI 5
(KCP)
IIpomesxxyrounas arrectauus (MKP) 0,2
CamocrosiTe1bHasi padoTa, B TOM 488
qHcie:
HOI[FOTOBKa K CEMHUHApCKUM H 18
MPAKTUUYECKUM 3aHATUAM
[TpopaboTka CUTYaIlIMOHHBIX 3374 10
1 KEHCOB
Bremonaenne HHAUBHUAYAJIbHBIX 3a-
naHui (IOArOTOBKA COOOICHUH, 10
Mpe3eHTanni, pedepaTon)
BrimmonHenne cKBO3HOTO ITPOCKTA B 10
pabouux rpynmnax
Konrpoas: 0,2
[MoxroToBka K sK3aMeHY
Oo0mas Tpyaoem- qac. 72
KOCTh B TOM YHCJ€e KOH-
59,2
TaKTHasi padoTa
3a4. e] 2

2.2 Copepxanue TUCUMIIJIMHBI

Pacnpenenenue Bu0B yueOHON pabOTHI M MX TPYAOEMKOCTH IO pa3jeiaM JUCUUIUINHBL

Pasernbl (TeMbl) TUCIUILTHHBL, H3ydaeMbIe B 5-M cemecTpe 3-ro Kypca (ounas popma 06y-
yeHus).



KomnnuecTBo yacos
Bueaynu-
Ne HanmeHnoBanwue pa3enoB (Tem) Ayautopras TOpIZ:;I
Bcero pabota
pabora
JI 113 JIP CPC
L BBeneHne B COBpEMEHHBIN MapKETUHT. DBOJIFOIUS 1
MApKETUHIOBOM KOHUEIIIHHU
5 [IpuHIIMTIMANBbHAS CTPYKTYpa CUCTEMbI MAPKETUHTA 4 ) 1
MPEIITPUATHS
3. 3amaun U QYHKIIMU MapKETHHTA 2 2 1
N3ydeHue okpyxaroliei Cpeasl U aHAIU3 PhIHKOB
4. cObITa. MapKeTUHTOBbIE UCCIIEI0OBAaHUS M MAPKETUHTO- 4 2 2
BbIe HH()OPMAIIMOHHBIE CHCTEMBI
5 OCHOBBI TOHMMaHUS TOTPEOUTEITHCKOTO MTOBEICHUS. ) 5
' KoHeunble 1 KOMMepYeCcKue MOTpeOuTeNn
6. CerMeHTUpPOBAHUE PHIHKOB U MO3UIIMOHUPOBAHUE TO- ) ) 5
Bapa
7. Pa3paboTka ¥ IuIaHupOBaHUE TPOAYKIHH 4 2
8. [TonuTrka 1ienooOpa3oBaHms 2 2 1
9. Opranu3anus CUCTEMBI pacupe/ieNieHusI U cObITa 2 2 1
10 Opranu3anusi CHCTeMbl HH()OPMAITMOHHOTO TIPOJIBU- ) ) 1
JKEHUS MTPOAYKTA
11. |YnpaBiieHHEe MAPKETUHIOBOU JESATEIbHOCTBIO 2 1
12.  |Pa3BuTHE MAapKETUHIA B OHJIAH-CpENe 2 2,8
13 Oco0eHHOCTH MAapPKETUHTOBOM JESTEIILHOCTH B MEXK- ) 1
JTYHApOIHOU cdepe
HUTOI'O no pazdenam oucyuniunwl 69,8 | 34 16 19,8
KonTtpons camocrositenproit padotsl (KCP) 2
[Tpomexyrounas arrecraums (MKP) 0,2
OO1mast Tpy1I0eMKOCTb 10 AUCIMIUINHE 72

[Tpumeuanue: JI — nekmuu, [13 — npakTudeckue 3ansatus / cemuHapsl, JIP — mabopartopHbie 3aHs-
tusi, CPC — camocrositensHas paboTa CTyAeHTa

2.3 Conep:xanue pa3iesioB (TeM) THCHUNIUHBI
2.3.1 3ausaTHA JEeKIIHNOHHOI0 THIIA

THHT'OBOH KOHICTIITUHA

HUH JesITeTbHOCTH COBPEMEHHON (PUPMBI.

ObecneueHne B3anMOICHUCTBHSA C BHEITHEH Cpejor Kak colepka-
TeJbHAasl CYIIHOCTh MapKeTHHTa. Lean MapkeTHHIOBOM AeSTeIbHO-
CTH ¥ UX B3aUMOCBS3b C OOLIMMH LETSIMU (PUPMEIL.

[IpeanocsuKe 1 UCTOPHUS BOSHUKHOBEHUSI MAPKETUHTA. Y4eT 00b-
EKTHBHBIX PHIHOYHBIX YCIOBUHA IPU (OPMHUPOBAHUU PHIHOYHOH T10-
JUTUKA (UPMBL. DBOJIONMS KOHIENIUH MpeInpuHIMATETECKON
NEeSTELHOCTH IO MEPE pa3BUTHS phIHKA. PEIHOK IIpo/iaBLia U pIHOK
nokynarens. PasHOBUAHOCTH IPOU3BOJACTBEHHO-COBITOBBIX KOH-
nenuii. Hacelmenue peIHKOB M KpU3KC TPaJUIMOHHBIX MTOJX00B

®dopma
HaumenoBanue Tembl Conep:kaHue TEMBI TEKYILEro
KOHTPOJIA
1 2 3 4
BBe/cHic B COBpe- MecTo MapkeTuHTa B O0IIEH CUCTEME ACATEIhbHOCTH PBIHOYHOTO Kowncn,
MEHHBI} MAPKETHET: cyObekTa. OOmmas HaNpaBIEHHOCTh W IS 3KOHOMHYECKOHN Jes- Cn,
T—— TeIBbHOCTH CyObekTa. OCHOBHBIE IPOOIIEMBI, PEIIAEMBIE B IIPOLIECCE |  Bemn,
(GyHKIMOHMpPOBaHKS. MapKeTHHI KaK OJHO M3 TJIaBHBIX Hampasie- | (3, T




K YIOBJIETBOPEHUIO MOTpeOHOCTEH. DopMHUpOBaHNE MAapKETHHTO-
BOM KOHUENUMU U Pa3BUTHE CHUCTEMbl MAPKETHHIOBBIX JIECUCTBHIA
dbupMeI.

[NonuMaHue MapKETHHra KaKk CHCTEMbI IECHCTBHEM (UPMBI U Kak
KOHIENINH TPeAIPUHAMATEIHCKON AEITEILHOCTH B YCIOBUSAX pa3-
BUTOrO pbiHKa. [lanbHeliee pa3BuThe MapkeTuHra. KoHuenuus
COLIMATHHO-3THUYHOTO MAPKETHHTA.

[TpuHnMnuanbHasK
CTPYKTypa CHUCTEMBI
MapKeTHHTa (GUPMBI

Cucrema ympaBiieHHS MapKETHHTOBOW JIESTEIHHOCTHIO (UPMBI,
[Ipunsatne mMapkeTHHTOBBIX pemieHnd. CyOBEeKT M OOBEKT MapKe-
THHTA. BHyTpeHHss cpena mapkerunra. Kontpoiupyembie GakTopsl
KaK WHCTPYMEHTHI MapKETHHTOBOW NesATeNbHOCTH. B03MOXKHOCTH
WCTIONIE30BAHMS PA3NUYHBIX MHCTPYMEHTOB B MAapKETHHTOBOM s
TEITLHOCTH (PUPMEL.

BosneiicTBre BHeIHEH cpenbl Ha moBeacHue Gupmbl. HekoHTpo-
nmupyemble (haKTOpbl B MapKeTHUHTe. AJanTtanus cCOOCTBEHHBIX BO3-
MOXXHOCTEH K TPEOOBAHMSIM BHEIITHEH CPEIbI.

Nudopmarus 1 uHGOPMAMOHHBIE CBS3M B MApKETHHIOBOW CH-
creme. BHenH:sS 1 BHYTpeHHSsSI HH(DOpMAaNKsa Kak OCHOBA TPUHSATHS]
MapKETHHTOBBIX PEIICHUH.

K, Cn,
Bcwn,
C3, T

3agaun U GyHKIIAN
MapKeTHHTa

CrpykTypuzanus Iened MapKeTHHIOBOM NEATENbHOCTH (hUPMB
Crnenududeckre 3a1a4d MapKeTHHTA. BeijeneHne oCHOBHBIX (DYHK]
I MapKETHHTOBOTO YIIPABICHHUS.

N3yuenune oKkpyKaroIIe Cpelbl U aHaJIU3 PEIHKOB COBITA. Y POBEH
MPEeJCKa3yeMOCTH TIOBE/ICHHUS BHENIHUX (akTOpoB. Bo3MokHOCTI
MIPOTHO3UPOBAHUS CIPOCA.

N3yuenune morpeOuTeNnei u MOHNMaHUE MTOTPEOUTEIIHCKOTO TIOBE-
neHvsl. BeiaBneHne HOBbIX MOTPeOHOCTEN 1 MOUCK HOBBIX MOTPEOH-
TEJIHCKUX HUIIL.

PazpaboTtka n mianupoBanue HpoAyKiuu. OCOOEHHOCTH MapKe-
THHTOBOTO MOAX0a. B3risa Ha MPOAYKT «Ti1a3aMu MOTpEOUTEICI».

lenoobpazoBanue. 3agaun MapKETHHTOBOH MTOJACHCTEMEI B pa3pa-
00TKe [IEHOBOM CTpaTeruyl U TAKTHKH.

Opraamu3anus CHCTEMBl TOBapOIBIKCHHS W cOBITA. 3aMadu U Tpe-
OoBaHUS K dTarmaM (U3UYECKOTO MEePEeMEIICHHsI TOBAPOTIPOU3BOIH-
TeJsl K KOHEYHOMY ITOKYTIaTeIo.

Opranmzanus cucTeMbl MH(QOPMAIIMOHHOTO TPOJBIKEHUS IIPO-
IyKTa. 3amaqu ¥ GOPMBI OCYIIECCTBICHUS.

ObecnieueHre CONMMABHON OTBETCTBEHHOCTH (hHpPMBI. BrusHue
JIOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA AEATEINHHOCTDh (DUPMBI.

VYrpaiieHuE MapKETUHTOBOM JesATENbHOCTHIO. [ITannpoBanue, op-
TaHU3aIus, KOOPAUHAINA U KOHTPOJIh MAPKETHHTOBBIX MEPOIPHS-
Tuii. DOopMUPOBaHUE MAPKETHHIOBBIX CIYIKO (QHUPMBEL.

K, Cn,
Bcwn,
C3, T

N3ydenue okpyxa-
I011Ie# cpejibl U aHa-
JIU3 PHIHKOB COBITA.
MapxkeTuHroBbIE UC-
CJIETOBaHMS U MapKe-
THHTOBBIC MH(OpMa-
[IUOHHBIE CHCTEMBI

Co6op 1 06pabdoTKa mHGOPMAIIUK KaK OCHOBA pa3pabOTKH CTPATETHI
W TaKTHKH MapKeTHHTa GUPMbI. MapKEeTHHTOBbIE HHPOPMAITHOHHBI
cucTteMbl. MapKeTHHIOBOE HMCCIIE/IOBAaHHE KaK MCTOYHUK HH(OpMa)
1uu 1o npobneme. [IpuHnuNUanpHast cxeMa 1 OCHOBHBIE ATAIlbl Map
KETUHTOBOTO HCClieioBanus. MnenTndukanms npobieMbl U 1MoCTd
HOBKa IIeJiell u 3a7ad. BropuyuHas u nepBUYHasi MapKETHHTOBAs WH|
¢dopmanus. Mcrounnku BropuaHoi nHPopmaiu. OCHOBHBIE METOTH
MOJTYYEHUS IEPBUYHON HHPOPMAITUH: OTIPOC, HAOIIOICHHE, dKCIIEPH
MEHT, MoJienipoBanne. MHTepnperanus pe3yiabTaToB U pa3paboTk
PEKOMEHIAINH 10 HCCIIETOBAHUIO.

OcHOBHBIE TIpeIMEeTHBIE 00JIACTH MapKETUHTOBBIX HCCIEIOBAHHH
N3yuenune moTpeOUTEIHCKUX PHIHKOB. OCHOBHBIE BUIBI TIOTPEOUTE
JIeld 1 0COOCHHOCTH WX TIOBENICHUS Ha pBIHKE. BRIOOp M pa3paboTk
IIETICBOTO pBIHKA A (hUpMBI. MacCOBBIM W CETMEHTAITMOHHBINA 1O
XOJI K pa3paboTKe IesIeBOro phiHKa. BO3MOXXHOCTH IPOTHO3UPOBAaHU
crpoca. Haxoxmenne HeymOBIECTBOPEHHBIX MOTPEOHOCTEH W M3yUe

HHUE TEePCIEeKTHB Pa3paOOTKH HOBBIX PHIHKOB. AHAIHM3 KOHKYPEHIIH]

K, Cn,
Bcwn,
C3, T




¥ W3yYeHHE TOBeNeHUS KOHKypeHTOB. COIMOCTaBICHHE BO3MOYKHO
cTeil.

N3yuenue BO3ACHCTBUSA HEPHIHOYHBIX (DaKTOPOB BHEUTHEH CpEIIbl
@DenepanbHble 1 MECTHBIE OpTaHbl BiacTH. OOIIeCTBEHHO-TIOTUTHYE
ckas curyauus. HesaBucumble cpencTBa MaccOBOW HHGOpMAIUH
MaxkposkoHoMmudeckue npoueccel U TeHaeHiu. HTII. Jemorpadu
YEeCKHE M MPUPOTHO-KIUMATHUIECKHE (PaKTOPBHI.

OcCHOBBI IOHUMAaHUSA
MOTPEONUTETHCKOTO
noBencuust. Koneu-
HBbIC 1 KOMMEpPYECKHE
MOTpeOUTETHN

Ponp motpeOuTeneit Ha coBpeMeHHOM phIHKEe. OCHOBHBIE BUIBI 11O~
TpeOuTeNnel: KOHEUHBIC MOTPEOUTEIM M KOMMEpPUYECKHE MOTpeOH-
TEJH.

CymHOCTh U MOJETH MOTPeOUTENbCKOro moBeAeHns. DakTopsl,
BIUSIONIVE HA TIOBEIEHUE MMOTPEOHUTENCH: TNIHOCTHEIE, ICUXOJIOTH-
YeCKHue, COIMaIbHbIE, KyTIbTYPHBIE.

[Iponiecc mpuHATHA peNICHHN MOTpeOuTeNsIMU. Buapl moTpedu-
TEJIHCKOTO TOBEACHUA. DTalbl MPUHATHS pPemeHus o mokymke. Oco-
OCHHOCTH pelIeHNH 0 TTOKYIKE HOBBIX TOBAPOB.

Perakm ToBapoB mis O6msHeca (B2B). OcobGennHoctr crpoca Ha
B2B-peakax. OcobeHHOCTH W (aKTOPHI MOBEIACHUS IOKyIaTenei
TOBapOB MPOM3BOICTBEHHOI'O0 HA3HAYCHHSI.

K, Cn,
Bcwn,
C3, T

CerMeHTHpOBaHNE
PBIHKOB U TIO3HUIIHO-
HUPOBaHUE TOBapa

OcHOBHBIE TOJXOABI K OCBOCHHIO PHIHKA: MAaCCOBBI MapKETHHT U
1eneBoit MapkeTuHr. [lorsTHe U TpaHuIbl eneBoro peiHKa. OCHOB-
HBIE OSTambl TIpoIlecca IENeBOr0 MapKEeTWHTa: CErMEHTHPOBaHUE
PBIHKA, BEIOOD IEJIEBBIX CETMEHTOB, IO3UIIMOHIPOBAHKE TOBAPA.

CermMeHTHpOBaHNE PHIHKA: OCHOBHBIE dTanbl. [IpHHIMITEI cerMen-
THPOBaHUS PHIHKOB: reorpaduueckuii, nemorpadudeckuii u reoje-
Morpaduaecknii, mcuxorpadudeckuii. CEerMEHTHPOBAHHE TPOMBIIII-
NeHHBIX ToTpebuTenell. CerMeHTHPOBaHNE MEXAYHAPOJHBIX PBIH-
KOB. MHOTO()aKTOpPHOE CErMEHTHPOBAHHE.

Omnenka 1 BBIOOpP IENEBBIX CErMEHTOB. [IpHBIEeKaTeIHHOCTH Cer-
MEHTOB. MapKeTHHIOBbIE CTPATETHH JIJIsl CETMEHTOB PhIHKA: HeAu -
(hepeHITPOBaHHBIN MapKeTHHT, TH(hepeHINPOBAHHBIA MapKETHHT,
KOHIIEHTPUPOBAHHBIA MapKETHHT.

Huddepenimanus Kak (akTop KOHKYPEHTHOI'O IPEHUMYIICCTBA.
Busr otpaciieii mo Bo3mMoxxHocTH quddepeHunuaui. MeTtoapl aud-
hepenmrauy.

[To3ummonupoBanue ToBapa: CymHOCTb W BO3MOXKHOCTH. CTpaTe-
TUH TO3UIIMOHUPOBAHUS, BUJIBI MO3UIIMOHUPOBAHUSI.

K, Cn,
Bcwn,
C3, T

Pa3zpaboTka u mranm-
DOBAHUE MPOTYKIIUU

CymHocTh Tporiecca pa3pabOTKH U MJIAHUPOBAHUSA TPOIYKIIUHN B
MapkeTtuHre. [loHATHE HOBOTO MPOAYKTa I ToTpedbuTteneii. Kade-
CTBO MPOAYKTa B KOHKPETHOM, pPACIHIMPEHHOM U 0000IIeHHOM
cMbiciie. OCHOBHBIE pellleHHs, IPUHUMAEMBIE B Tipoliecce (hopMHUpO-
BaHUS TMPOJTYKTOBON TOJUTHKH.

OcHoBHBIE BUBI MPOAYKTOB. CTPYKTYpa aCCOPTUMEHTA U aCCOPTH-
MeHTHasl moMTHKa. KoHIen wst )KH3HEeHHOTO IUKJIa MPOAYKTA.

OcHOBHBIE 3Tanbl TUIAHWPOBAHUS MPOAYKTA: pa3paboTKa, BHEAPE-
HHUE Ha PBIHOK, POCT, 3PENIOCTb, JIMKBUAALIMS Wi oOHOBIIEHHE. Map-
KETUHTOBbIE NEHCTBHA Ha pa3HBIX JTamax. Pa3nuuyHple BapuaHTHI
KPHUBBIX )KH3HEHHOTO IIMKJIA TOBAPOB.

Pa3paboTka ToBapa B 0000IMEHHOM TOHMMAHHH. 3HAUYEHUE TOBAP-
HBIX MapoK, TOBAPHBIX 3HAKOB, YIIAKOBKH U MPOYHX (PAKTOPOB.

K, Cn,
Bcwn,
C3, T

Crparerus u Tak-
THKa IIEHO00pa3oBa-
HUS

CymHOCTh IIEHBI TOBapa Kak MHCTPyMEHTa MapKeTuHra. Pazmud-
HBIE MMOAXOJBI K IIeHoOoOpa3oBaHnio. OleHKa KPUBBIX CIPOCa U UX
AIACTHYHOCTH 110 TieHe. OCOOEHHOCTH MOTPEOUTEIIHCKOTO TIEHOBOC-
npusituss. CooTHOMICHHE "TIeHa - Ka4ecTBO".

[Monutnka nenooOpazoBanus GUpMbL. CTpaTermyeckue perieHus
o rieHaM. OCHOBHBIE BUBI IIeH B MIPAKTHKe MapKeTHHTa. TakTude-
CKOE M3MEHEHHE IIeH B KPATKOCPOYHOM aCTIeKTe.

IlenoobpazoBanne u KOHKypEHIHs. V3ydeHne 1IeHOBOU TOTUTHKH
KOHKYpPEHTOB. V3yueHne peakiny KOHKYPEHTOB Ha U3MEHEHHUE IIeH

bupMEI.

K, Cn,
Bcwn,
C3, T




Opranuzanus cu-
CTEMBI pacIpeere-
HMS U cOBITA

CymHOCTh ¥ OCHOBHBIE 3Tallbl IBWKEHHS TOBapa OT MPOU3BOAH-
Tens K motpebutento. Kanaiasl TOBapOABIKEHUS W WX YYaCTHHKH.
OcHoBHBIE (PYHKIIMY KaHAJIOB TOBAPOABIKEHUS: TPAHCIIOPTHPOBKA,
XpaHeHHe U CKIaJUpOBaHUE, KOHTAKTHI C MOTpeOuTesaMu. Pemmenus
TI0 TIOBOJTYy CTPYKTYPBI KAaHAJIOB TOBAPOABIDKEHUSI.

Crioco0bI 1 3IeMEHTHI COBITa MPOayKIHH. DOPMUPOBAHKIE TOPTO-
BOW CETH M BBIOOP TOPTOBBIX MOCPEAHHKOB. OO0ydeHHE TOPTOBOTO
MepcoHana.

OnroBast Toproeist. OCHOBHBIE 321241 M QYHKIMH. BHJIBI ONITOBBIX
norpeduresiei. BzauMopercTBrue u poiib GUPMBI-IPOU3BOIUTENS B
ONITOBOM TOPTOBIIE.

Posnnunas toprosns. OcHoBHBIE 3afadu W (pyHKIuH. Bunel u
(dhopmBI po3HIYHOI TOproBiIu. Bo3aeicTeue GpupM-Tipon3BoauTeIcH
Ha PO3HUYHYIO TOProBmo. PopMuUpoOBaHHE KaHAIOB TOBAPOABIIKE-
HUSI KPYITHBIMH PO3HUYHO-TOPTOBBIMH (DUPMaMHU.

K, Cn,
Bcewmn,
C3, T

Opranuzanus cu-
cTeMbI HHpOpMAaITU-
OHHOTO TIPOJIBHKE-
HUSI TPOJTYKTA

ens w 3HadeHne WHGOPMAIMOHHOTO IIPOJABIDKEHUS 00pasa
(bMpPMBI ¥ KOHKPETHOTO MTPOAYKTA B YCIOBHIX Pa3BUTOTO phIHKA. Op-
TaHW3aIMs CHUCTEMBbl MAapKETHHTOBBIX KOMMYHUKanuid. [Ipsimpie u
oOpaTHbIe MapKETHHTOBBIE KOMMYHHKAINH. L{eneBrie ayauropun.

OcHoBHBIC (DOpPMBI TIPOABIKEHHUS TMpoaykra. Pexmama. [Ipoma-
ranja. [lepconanpHbie pojaxu. PasniuHbie GOPMBI CTUMYITUPOBa-
HUs cObITa. BEIOOp M coueTanue pasnmuaHbIX GopM HHOOPMAITHOH-
HOTO BO3JICHCTBHS B MAPKETHHTOBON AEATEIHLHOCTH (PUPMBL.

Peknama kak ocHOBHast (popMa MacCOBOTO HHPOPMAITUOHHOTO BO3-
NEHCTBYS Ha KOHEYHBIX MOTpeOuTeneid. [irannpoBanue peKIaMHBIX
MeponpuaTuid. Macmradbl pexiampl. @OPMBI B HOCHUTEH PEKIIaM-
HEIX cooOmennii. TpeboBanus Kk pekiame. bromkeT peKIIaMHBIX KaM-
naHuil 1 oreHKa 3G HEKTUBHOCTH PeKJIaMbl. YUET MPABOBBIX U COLIH-
aJIbHBIX OrpaHUYEHUN.

K, Cn,
Bcwn,
C3, T

YrpaBieHue Mapke-
TUHTOBOH JeSITENb-
HOCTBIO

MapkeTHHrOBast IEATENbHOCTh KaK YIpaBisieMblid mporecc. Oc-
HOBHBIE TPHUHIUIB U TPeOOBaHWS K YHPABICHHIO MAapKETHHTOM
¢upmbl. DOpMUPOBAHNE CUCTEMBI LEJEH U CHCTEMBI JTOCTIKEHUS
nenen.

OO6mwme QyHKITMHN YIIpaBICHHS B MApKETHHTE.

[TnarupoBanme CUCTEMBI MapKeTHHTA. Pa3paboTka MapKeTHHTOBOM
cTpareruu. Tekyiiee MIaHUPOBaHNE MAPKETHHTOBBIX MEPOTIPUSATHIA.
bromkeT mapkernnra. MecTo miiaHa MapKeTHHTa B CHCTEMe OM3HeC-
TUTAHUPOBAHUST (PUPMBI, €TO OCHOBHOE Pa3JIelibl U X B3aUMOCBS3b C
IPYTHMH HalpaBiICHUAMU OW3HEC-TUIaHa.

Opranmzanys ¥ KOOPAWHAIUS WCIONHUTENEH B MapKETHHTOBON
nesitensHocTH. POpMUPOBAHIE OPTaHNU3ANMOHHON CTPYKTYPHI Map-
KETUHTOBBIX TMOApaseneHnii ¢pupmbl. PaznuyHble BUIBI OpraHu3a-
[IMOHHBIX CTPYKTYP MapKETHHTOBBIX CITYKO.

KoHTponb ucrosHeHus: MapKEeTUHTOBBIX pellieHu. DOpMbI U BUJIbI
KOHTpOJIsI. AHanmu3 3P PEeKTUBHOCTH MapKETHHTOBBIX JICHCTBUI pe-
meHui 1 Meponpusitrid. OeHKa poJii MapKETUHTOBBIX CITYKO B 00-
e CHCTeMe JesITeNbHOCTH (PUPMBL.

K, Cn,
Bcwn,
C3, T

Hcnonb3oBaHue
MapKETUHIOBOM KOH-
HENINH B Pa3InIHBIX
chepax genoBede-
CKOM JIeSITEIbHOCTH

Pacmmpenue paMoK HCTIONB30BaHMS MAPKETHHIOBBIX TIPUHITHIIOB B
COBpEMEHHBIX yCIOBHIX. BO3BMOXXHOCTH MapKeTHHTa B HETPaAUIIHU-
OHHBIX cepax KOMMEPUECKOH U HEKOMMEPYECKOH JeATSILHOCTH.

MapKeTHHT yCIIyT U HHTEUIEKTYyalIbHBIX MPOAYKTOB. OCOOEHHOCTH
MPOM3BOACTBA U peau3alluil yciyr. Pacmmpenue peiHKa ycIyr Ha
COBPEMECHHOM 3Talle M 3aJayll MapKeTHHTa B 3TOM cdepe. Mapke-
TUHT OBITOBBIX, TMPOU3BOACTBEHHBIX, TPAHCIOPTHBIX YCIYT, TY-
pusMa. MHpopMaIimoHHsIie yCIyTd 1 HHPOPMAIIOHHBIE TPOTYKTHI:
MPOM3BOJICTBO, MTPEJIOKEHHE, POPMHUPOBAHKE CIPOCA ¥ MPOIBHIKE-
HUe. MapKeTHHT KyJIbTYpHO-pPa3BJICKaTeNbHBIX M CIOPTUBHO-3pE-
JIUIIHBIX MEPOTIPUATHI.

K, Cn,
Bcwn,
C3, T




MapkeTruHT B MeKIyHapoaHOH chepe. OcobeHHOCTH (HYHKIIMOHH-
POBaHHA MEXTyHAPOJHBIX PHIHKOB. DaKTOPHI BHEIIHEH CpeIbl MEX-
CTpaHOBOM TOPromiu. Ponb MapKeTHWHra B NMPUHATHM PEUICHUNA O
HEO0OXOUMOCTH U IEIeCO00Pa3HOCTH BBIXO0JIa HA BHEITHHH PHIHOK.
Crioco0bI yJacTHsl BO BHEITHEAKOHOMHYCCKON aesTeTbHOCTH. Oco-
OCHHOCTH OCYIIECTBIICHHS OCHOBHBIX (DYHKIIMI MapKeTHWHTa Ha 3a-
PYOEKHBIX PBIHKAX.

MapxkeTrHT B HEKOMMepUaeckoit cepe. Llenn u 3amaun HeKoMMep-
yecKux opranuzanuit. [IponBmxenue ujaen U 3aBOEBaHUE BIUSHUA.
MapxkeTHHr 0OIIECTBEHHO-TTOMUTHYECKUX U PETUTHO3HBIX OpPTaHH-
3aruii. Vcronp3oBanue MapKETHHTOBON KOHIICTIIINE B (DOPMHpPOBa-
HUU TOBEJCHIECKON OpUEHTAIIMH OTIEIHHOTO YeI0BEeKa.

OcobeHHOCTH MapKe-
TUHTOBOM JIEATEIIHHO-
CTU B MEXIYHAPOHOM

chepe

WHTepHAIMOHAMM3aMA W TI00aNN3aIiis XO3HCTBEHHON JKU3HH
KaK OCHOBa MEXAyHapOJHOro MapkeTuHra. lloOymurensHbIE MO-
THBBI BEIX0Oa (PMPMEBI Ha BHEIITHUE PHIHKU. PemeHus o menecoodpas-
HOCTH BBIXOJ[a Ha BHEIIHHE PHIHKU. M3yueHue BHEIIHEH cpenpl Ipy|
BBIXO0/I€ 32 HAaIlMOHAJIHHBIE TPAHUIIBI: CTPAHOBBIE U MHTEPHAI[OHAb-
HbIe (DaKTOPBHI.

Crpareruu NpOHUKHOBEHHS Ha 3apyOe)KHbBIE PHIHKHU: KacKaTHas WH-
TEepHAIIMOHAIN3AINS U TII00aTbHBIA MapKeTHHT. POPMBI BBIXO/A HA
WHOCTPaHHbIE PHIHKHU: 3KCTIOPT, COBMECTHOE TIPEAIPUHUMATEIHCTBO,)
JNoYepHHE TpeAnpHsIThs, (paHuyaiisuar. CTaHAapTU30BaHHBIA U
aJanTalMOHHBIA TOAX0A K (POPMHUPOBAHHUIO MAapPKETHHIOBOTO KOM-
TJIeKCa Ha 3apyOeKHBIX pPhIHKAX.

[IponykroBasi cTparerust Ha 3apyOe€XHBIX PBIHKAaX: PacIINpeHue,
aganTarys, ooOpaTHoe m300peTeHne, HOBOE m300peTeHune. MexayHa-
pOIlHAst aCCOPTUMEHTHAS MOJTUTHKA. PeleHns 0 TOBapHBIX MapKax H
YIaKOBKaX Ha 3apyOeKHBIX PhIHKAX

OCOOEHHOCTH CTpaTeruul IIEHOOOpA30BaHMsSI, PACTIPEICICHHUS H
MPOJIBIXKCHUS 3a pyOeskoM. Bri6op Gopm u HocuTenel peKIaMHbIX
co00MIeHHH (HUPMBI 32 pyOeIKOM. YUeT S3BIKOBBIX M KYJIbTYPHO-HC-
TOPUYECKUX OCOOEHHOCTEH. YdyacTre B MeKIyHAPOAHBIX BHICTABKAX,
spMapKax, caJloHaX KaK OfHa U3 BAKHEUITNX ()OPM CHCTEMBI MapKe-
THHTOBBIX KOMMYHHKAIUH QUPMEI.

Opranun3zaioHHbie (HOpMBI peaTu3alid MEeXJTyHAPOJIHOW MapKe-
TUHTOBOM cTpaternu. OpraHu3alys yIpaBIeHUs MaPKETHHTOM 3KC-
MMOPTOOPUEHTUPOBAHHON (PUPMBI 1O TOBAPHOMY U PETHOHAIEHOMY]
npu3HaKy. PactpeneneHre MapKeTHHTOBBIX (P)YHKIIMHA MEXIy Marte-
PUHCKOW KOMIIAHWEH W JOYEPHUMH MPENNPHUITUIMHU 32 PYyOEKOM.
@opMBI KOHTPOJIA M PETYIHNPOBAHUS 3apyOEKHBIX MAPKETHHT OBBIX|

noipascicHui GUpPMBL.

K, Cn,
Bcwn,
C3, T

2.3.2 3aHATHS CEMHHAPCKOI0 THIA (MPaKTHYeCKHe / ceMUHAPCKHeE 3aHATHS/ 1a00-

paTopHbie padoThl)

OBOIOIMS MapKe

17051

Bseaenue B coBpe-
MEHHBII MapKEeTHHT.

TUHTOBOH KOHIIEI-

2. HpeZ[HOCI:IJ'IKI/I " UCTOpUA BOBHUKHOBCHHUA MApPKCTHUHTA.
3. BBOJ'IIOLII/IH KOHLICHLII/Iﬁ HpeZ[HpI/IHI/IMaTeHBCKOﬁ ACATCIIb-
HOCTH IO MCPC pa3BUTHUA PBIHKA

®dopma TeKy-
HanmenoBanmne .
Ne TeMBL TeMaTnka MpakTHUECKHUX 3aHATHN (CEMUHAPOB) IeTO KOH-
TPOJIS
1 2 3 4
1. 1. MecTto MapkeTHHTa B 00IIIeH cucTeMe AesaTenbHOCTH co-|  C3, Bemn,

BPEMECHHOM (PUPMBL. T, Cn, JIC




2. TpuEIHHATEHas 1. OcHOBHBIE 3NIEMEHTHI BHYTpeHHEH cpenbl MapkeTunra. |C3, Bewn, T,
CTPYKTYpa CHCTEMBI 2. IHCTpYMEHTBI MapKETHHIa ¥ BO3MOXKHOCTH UX Hcnonb- (Crn, J[C
MapkeTHHra (upypr |ZOBAHH B ICATEIBHOCTH (bup™meI.

3. Bo3neiicTBue QakTopoB BHEIIHEH cpeasl Ha (yHKINO-
HUPOBaHHE (DUPMEL.
3. 3aziaun 1 dyHKIMR 1. MapkeTHHT Kak COBOKYITHOCTh Pa3nuyHbIX Hanpasinernii|C3, Beun, T,
MapKeTHHTa JIESATSIILHOCTH (DUPMBEI. Cn, JIC
2. llenu 1 3a1ayu MapKeTHHTA.
3. OcHOBHBIE (YHKI[MM MapKETHHIa U 0COOCHHOCTH UX pe-
ATM3aIHY.

4, e 1. lenu, 3agaun 1 3Tansl MapKeTUHroBoro uccneaosanus. |C3, Beun, T,
JOLLICH CPEIBI 1 aHa- 2. BropuuHas nHQOpMAaIUs B MApKETHHTOBBIX HCClenoBa-|Cr, JC, VII
I3 PBIHKOB cOprTa, |HUIX: NCTOUHUKH, IPCHMYIIECTBA, HEAOCTATKH
MapKeTHHTOBBIE Hc- 3. IlepBuunas wH(MOpMAaNUsA: METOIABI cOOpa, TMpEeUMYIIIe-

CllefoBaHus U Map- |CTBA, HEIOCTATKH

KeTHHroBble HHpop- | 4-OCHOBHBIC HANPABICHUS MaPKCTHHIOBBIX HCCIICOBAHUN
MallOHHBIE CH- Ha NpeaNpUATHI

CTEMBI

5. OCHOBBI TIOHNMA-~ 1. OcHOBHEIC BUJIBI TOTPEOUTENCH HA PhIHKE: KOHEUHBIE 10-|C3, Bemn, T,
HHS TIOTPEOHTEb- TpeOUTENN U KOMMEPUECKHE TOTPEOUTEIH. Cn, JC, VI
CKOT'O ITIOBE/ICHIIS. 2.ba3oBble MojeaH MOTPEOUTENILCKOrO moBeacHus. Pak-

KoHeuHbIe 1 Kom- | TOPBI, BIMAIOIIME HA MOBEJECHUE MOTPEOUTENEN: JIMYHOCT-
MepuecKue roTpe6y- |HbIE, ICHXOIOTHYECKUE, COLUATbHbIC, KyIbTYPHEIC.
el 3.1Iponecc NpUHSTHS pelICHHH TOTPEOUTENSIMU M ITaIbl
MIPUHATHUS PEIICHNS O MTOKYTIKE.
4.OcobeHHOCTH PBIHKOB TOBapoB Juist OusHeca (B2B).

6. CerMeHTHPOBAHNE 1.TlonsTHE W 1eNeBOro peIHKA | mpouecce ero ¢popmuposa-|C3, Beun, T,
PBIHKOB 1 MO3uIHo- |t B MAPKCTHHIC Cn, AC
HHPOBAHME TOBAPA 2. CerMeHTHPOBAHKE PHIHKA: OCHOBHBIC ATAITBI ¥ TIPUHITUITHI

3.O11eHKa ¥ BBIOOD IIENEBBIX CETMEHTOB.. MapKeTHHTOBBIC
CTpaTervu AJII CETMEHTOB PHIHKA

4. ludpdepenimanys © NO3MIHOHUPOBAHHE IPOIYKTA:
CYIIHOCTh 1 BO3MOXHOCTH.

7. Paspa6oTKa ¥ ia- 1. ConeprkaHue npolecca IIaHUPOBaHUs poaykTra B Map-|C3, Beun, T,
TMpOBaHKE IPOyK- |NClAHre Cn, IC
- 2. OCHOBHBIE 3TaNbl )KU3HEHHOTO IIHKJIAa TOBapa

3. Pa3zpaboTka TOBapHBIX MapOK, TOBapHBIX 3HAKOB, yIa-
KOBKH MTPOJYKTa
8. CrpaTerns u Tax- I. OcHOBHBIE TOIXOBI K IIEHOOOPa30BaHUIO. C3, Beun, T,
THKA 1IEHO06DA30BA- 2. ®akTopHI, BAUSIONINE Ha ICHOBBIC PEIICHUS. Cn, JIC
— 3. Ctparerus u TakTUKa IIEHOOOPa30BaHUs B ICATEIBHOCTH
(hUpMBL.
9. Oprasmsamms cu- 1. OcHoBHBIe 3a1a4n U GYHKIUK CUCTEMBI pactipeaenennsd, |C3, Beun, T,
cTemsI pactipenene- |TOBAPOABIIKEHNS 1 cObITa Cn, JIC
HYISL ¥ COBITA 2. YYaCTHUKH U YPOBHHU KaHAJIOB CObITA
3.DOyHKIUH U BUITBI OITTOBOM TOPTOBIIH
4. OyHKImH, BUABI U POPMBI pO3HUYHOUN TOPTOBIU
10 Oprasmsamms cu- 1. 3HaueHue u HeoOXoaUMOCTh MH(pOopMaronHoro npo-|C3, Bemn, T,
CTeMBI HHOpMALIH- JBIDKEHUS NIPOAYKTA B YCIOBUSAX Pa3BUTOIO PHIHKA Cn JIC

OHHOTO TIPOJIBHXKeE-
HUS TIPOJTyKTa

2. Oprasu3zanysi CUCTEMbl MAPKETHHIOBBIX KOMMYHHUKaLIUN
thupmbl

3. OcHoBHBIE (OPMBI HHPOPMATHOHHOTO BO3ACHCTBHUS Ha
moTpeouTeIeH

4. CyuHoCTh 1 3Hau€HHUE PEeKIaMbl B MApKETHHIE

Tembl IpaKTHYECKUX 3aHATUI




1. M3yuenue pa3nuuHbIX (GOPM peKIaMbl U OLIEHKA UX d(]-
(heKTUBHOCTH

2. IInanupoBaHue U OIOIKETUPOBAHUE PEKIAMHBIX MEpPO-
npusiTHiA B Ou3Hec-Tuiane Gupmel

11

VYmpasnenue map-
KCTUHI'OBOM JesI-

1. OOurre TPWHIMITEI YTPaBICHUS MapKETHHTOBOU mes-
TEJIBHOCTBIO (PUPMBI
2. [ImaHupoBaHNE MapKETHHTA: CTPATCTUICCKUE U TAKTHYE-

C3, Bcun, T,
Cn JIC

TETBHOCTHIO
CKHE aCTIeKThI
3. Opranuszanys MapKEeTHHTOBBIX CITy’K0 ¢upmbl. OCHOB-
HBIE THUIBI OPTaHNU3ALMOHHBIX CTPYKTYP
4. OneHka U aHaIu3 pe3yJbTaTUBHOCTH U 3 ()EKTUBHOCTH
MapKETHHTOBOH IEATENHHOCTH KaK (POPMBI KOHTPOJISI.

12 ) P, 1. MapKeTHHT yCIIyT ¥ HHTEIUIEKTYyaIbHBIX POTYKTOB C3, Beun, T,
MApKETHHTOBO KOH- 2.MapKeTHHI KyJlbTypHO-Pa3BJIEKaTeIbHBIX U CIOPTUBHO-|Cr, [{C
HerH B pasauy-  |3PS/HIIHBIX MEPOTPUATHH. }

HBIX chepax UeroBe- 3.MapkeTuHr B HeKOMMepueckoii chepe. MapkeTHHT 00-
YecKoi JeaTenpHo-  |LICCTBEHHO-TIOJUTHYCCKUX U PEIMTHO3HBIX OpraHU3aLi.
CTH

13 OcoGermocTH Mapkd 1.Crparerudeckue pemieHuss o Bbixone Ha 3apyOexssie|C3, Beun, T,

THHTOBOI IESTEIBHOA PBHIHKH: MOTHBBI U OCOOEHHOCTH Cn, JIC

CTH B MEKAYHAPOIHO
ctepe

2.DOopMBI U CTpaTervy MPOHUKHOBEHHS Ha 3apyOC:KHBIC
PBIHKH

3.0cobeHHOCTH (DYHKIIMOHAIBHBIX CTPATEIHi Ha 3apy0exK-
HBIX PBIHKAX.

Koncnekt matepuanoB yueounkoB (K), BeImosiHeHHE YIEOHOTO MPOEKTa B paboveid rpyrie

(VII), cocraBnenue ciaoBapsi OCHOBHBIX TepMHUHOB 1 nousTuil (CJI), curyarronnsie 3anaun (C3),
BOIPOCHI 1J1s1 camoniorotoBku (Bemm), Tectol (T), kypcoBast padota (KP), , Hanucanue pedepara
(P), acce (D), moxmansl u coobmieHus mo akTyanbHbIM TemaMm (J1C).
[Ipu u3ydeHNH TUCHUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE 00yUeHHE, AUCTaHLIMOHHbBIE 00-
pasoBareinbHble TexHoJoruu B coorBeTcTBUM ¢ PI'OC BO.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs JJIl CAMOCTOSATEIbHOIH padoThl
00y4aoIMUXCH M0 JUCUMILTIMHE (MOTYJIIO)

Ne

Bung CPC

HHIO CAaMOCTOSTEIIbHOMI pa60TLI

HepequL y‘{e6H0'MeTO,HI/I‘-IeCKOI‘O obecrneueHus JUCHUIIIIWHBI I10 BBIIIOJIHC-

1

3aHaTus JICKIITUOHHOI'O U CC-

[MpakTukym o aucuurmuinHe «MapkeTuHr» U3 y4ueb. nocobus Kocreuxuit

MUHAPCKOT'0 TUIIA

A.H. Mapkerusr: xitoueBsie TeMbl. — KpacHopap: Ky6I'Y, 2016. loctynen B
HB Ky6I'Y. Marepuaisl y4. TocoOHst pa3MeIieHbl B COOTBETCTBYIOIIEM pa3-
nere CMJIO KyoI'Y.

MeTtoandeckue yKa3aHUs 171 HOATOTOBKH K 3aHATHAM JIEKIIMOHHOTO W CEMU-
HApCKOTO THIA. Y TBEPIKICHO Y YCHBIM COBETOM SKOHOMHYECKOTO (paKyIbTeTa.
IIpotoxom Ne 8 or 29 wmons 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IoaroroBka scce, pedeparos,

KypPCOBBIX pa0oT.

Meroandeckne yka3aHus IJIs TOJrOTOBKH 3cce, pedepaTos, KypcoBbIX padoT.
VY1BepxkneHs! Ha 3acenaHnu Coera skoHOMHYeckoro (dakyiasreta GI'BOY
BO «KyoI'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 rozma.. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BelnonHeHue caMocTosATE b=
HOH paboThl 00yUarOIUXCS

Meroauyeckre yKkazaHHs 110 BBIIIOJIHEHUIO CAMOCTOSTENILHOM paboThl 00y4a-
fomuxcsi. YTBepkaeHbl Ha 3aceqaHni CoBeTa SKOHOMHYECKOTO (haKyybTeTa
®I'BOY BO «KyoI'Y». [Ipotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum no-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IIpopaboTka CUTyalIMOHHBIX

3a7a4 U KeHcoB

[MpakTukym no aucumiuinHe «MapkeTrHr» u3 y4ue0. nocoous Kocreuknit A.H.
MapxkeTuHr: kimodeBbie TeMbl. — Kpacaomap: Kyol'Y, 2016. Joctynen B Hb
KyoI'Y.



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5 |BeimosHeHHE CKBO3HOTO TPO- [MeTOAMYECKIEe PEKOMEHIAIUH 10 BBINOJIHEHUIO YYEOHOI'O HCCIICIOBATEIb-
€KTa B pabOYuX TpyImax [CKOTro MPOEKTa Mo pa3pabOTKe W pealiu3alliy CIICHAPUs MAPKETHHIOBOTO MC-
cnenoBanus. YTBepxkacHo kadeapoii 24.05.16, mporokon Ne 8. PasmereHo B

CMJO KyoI'Y.
6 WurepakTiBHbIe METOABI | MeTOANYECKHE YKa3aHMs 110 MHTEPAKTUBHBIM METOJaM OOy4deHus. YTBep-
oOy4enust XIeHbl Ha 3acemaHnn Coera skoHOoMHuueckoro Qakyinsrera ®I'BOY BO

«KyoI'Y». Ilporokon Ne 1 or 30 asrycra 2018 roma. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOANMYECKHUE MaTepuajbl I CAaMOCTOATEILHONH pabOThl O0YYalOIUXCs W3
YKCJla MHBAJIKUIOB U JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasnstorces
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYEHUSAM HX 37J0POBbs U BOCHPUATHS HH(DOPMAIIIH:

Jlnst a1 ¢ HapyIIeHUsIMU 3PCHUS:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (popmMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme aynuodaiina,

— B reyatHoi (opme Ha s3bike bpaitns.

Jlnst a1 ¢ HapyIeHUs MU CiTyXa:

— B I1e4aTHO (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapaTra:

— B [1e4aTHOM (opme,

— B (hopMe 2IIEKTPOHHOI O TIOKYMEHTA,

— B (popme ayaunodaiina.

JIaHHBIN NepeueHb MOXKET ObITh KOHKPETU3UPOBAaH B 3aBUCUMOCTH OT KOHTUHIE€HTa 00y-
YAIOIUXCA.

3. O0pa3oBaTe/ibHbIE TEXHOJOTHHU, MIPUMEHsIeMbIe NPU OCBOEHUHU TMCUUILIUHBI (MO-
yJIst)

B xone u3yueHuss AUCHUILIUHBI IPETyCMOTPEHO HCIOIh30BaHUE CISAYIONINX 00pa3oBa-
TETBHBIX TEXHOJIOTHI: JIEKIIMH, MPAKTHYECKUE 3aHATHsI, MPoOJIeMHOe OOydeHHE, MOATOTOBKA
MUCHhMEHHBIX AaHATMTUYECKUX PadOT, CaMOCTOSTENIbHAS paboTa CTY/ICHTOB.

KomneTeHTHOCTHBIN MOaX04 B paMKaxX MPEenofaBaHUsl NUCIUIUIMHBI PEAIU3YEeTCs B HC-
MOJIb30BAHUY MHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJIOB (TPOEKTHBIX METOIUK, MO3TO-
BOTO IITypMa, pa30opa KOHKPETHBIX CUTYyAIMi, HHBIX ()OPM) B COUECTAaHWUU C BHEAYIUTOPHOU pa-
00TOIl.

NudopManinoHHbIe TEXHOJIOTHH, IPUMEHSIEMbIC TTPH U3YUYCHUH TUCIUTIIMHBI: UCIIOIb30-
BaHWE WH(OPMAIMOHHBIX PECYpPCOB, MOCTYIMHBIX B MH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu MHTEpHET.

AnanTuBHBIE 00pa30BaTENbHBIEC TEXHOJIOTUH, TPUMEHSIEMbIC TIPU WU3YYCHUH ITUCITUTUTMHBI
— JUIS1 JTUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbS TPEyCMOTPEHA OpTraHU3aINs KOHCYJIIb-
TalUH C UCIIOJIB30BAHUEM JIEKTPOHHOM ITOYTHI.

4. OueHoOYHBbIE CPeACTBA JJISl TEKYNIEro KOHTPOJIS yCIeBAeMOCTH U MPOMEXKYTOY-
HOH aTTeCcTAllNU

OrneHouHBIE CpeCcTBA MPEAHA3HAYEHBI Ul KOHTPOJIS U OLIEHKH 00pa30BaTelbHbIX JOCTH-
XKEHUH 00yJaroImuxcs, OCBOMBIIUX MPOrpaMMy Y4eOHON AUCHUITUHBI «MapKeTHHT».

OneHouHbIe CPEACTBA BKIKYAIOT KOHTPOJIbHBIE MATEPUAIIBbI IS IPOBEACHUS TEKYIEro
KOHTPOJI B (hOpME TECTOBBIX 33aJaHHM, JOKJIa1a-IPE3CHTALUH 110 IPOOJIEMHBIM BOIIPOCaM, pa3-
HOYPOBHEBBIX 33JJaHUM, CUTYallMOHHBIX 3a]1a4 (yKa3aTh HHOE) U MPOMEKYTOYHOM aTTeCTALUH B
¢dopme BOIpPOCOB, 3a1aHUI U IPAKTUIECKOTO MPOEKTa K 3aUETYy.

CTpyKTypa OLIEHOYHBIX CPEACTB JJIsl TeKYlIeil U MPOMEKYTOYHOM aTTecTAlluu

| | Pe3yﬂLTaTLI 06y‘leHI/I${ | HaumenoBanue OLICHOYHOTI'O CPEACTBA



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Ne Kon 1 HaumeHoBaHue nuH- | (B COOTBETCTBHHU C II. 1.4) IIpomexyTounas
i JIKaTopa Tekyuuit KOHTPOJIb aTTeCTaLus
(B cootBeTcTBHM C 1. 1.4)
3HaeT: CyIHOCTh U conep- | Cumyayuonnvie 3a0auu Bonpocwer 1-5 u
JKaHUE COBPEMEHHOU Map- | Bonpocul 0na camokonmpons | mecmol Ha 3a-
KETHHTOBOM KOHIICIIINY, u 06cyarcoenus ueme, npezeHma-
OCHOBHBIE HalpaBICHUS Tecmut no memam 1-2 yusi npoekma
1 ee Pa3BUTHS C YUYETOM HH-
TEPECOB MPENPUSTHS,
noTpeOuTeNeH, 3anHTepe-
COBaHHBIX COLUATIBHBIX
TPYIII ¥ 001IIecTBa B Iie-
JI0M;
Cumyayuonnwie 3a0a4u Bonpocet 6-10 u
OCHOBHbIC (yHKLMH 1 - | Bonpocel 01 CAMOKOHMPONsL | mecmyl HA 3a-
CTPYMEHTBI KOMILIEKCA u 06cyarcoenus ueme, npezeHma-
2 MapkeTuHra, GopMupyto- | 1€cmvl no memam 3-8 Yus npoekma
M€ YI0BJIETBOPEHHOCTD
noTpeOuTenei;
6a3oBbIe MOJIETH TOTPpeOu- | Cumyayuonnvie 3a0ayu Bonpocet 6-10 u
TENILCKOT'O MOBEJICHUSI U Bonpocwel 0ns camoxonmpons | mecmul na 3a-
NPUHSTHUS PELICHUH 0 I0- | u 06cydcoeHus ueme, npezenma-
3 KyIIKe; BHYTPEHHHUE U Tecmul no memam 3-8 yus npoexma
BHeITHUE (PAKTOPbI, BIHs-
WIIK-4.1. Ucnonb3yer TOLINE Ha MPUHATHC 0~
WHCTPYMeHTapHil MapKe- TPeOUTENBCKUX PEIICHHH;
TUHTA [PU PEIICHUU [IPO-
(eccHOHATBHBIX 32124 Cumyayuonuvle 3a0auu Bonpocer 11-16 u
WIIK-5.1. Acnonb3yer OCHOBHbIE METO/IbI M WH- Bonpocwel 0ns camoxonmpona | mecmul na 3a-

4 | uHCTpymenTapuii Mapke- | CTPYMEHTBI POBECHHs u ob6cyarcoenus ueme, npezeHma-
THHTA 1IpH peleHnn npo- | MAPKETHHIOBBIX HCCIIEN0- Tecmul no memam 5-6 yusi npoekma
(ecCHOHATBHBIX 32721 BaHUH. Ipoexm mapxemunzo8020 uc-

UIIK-6.1. Ucnons3yeT credosanus
MHCTpYMEHTAPHIT MADKE- | Vyeer: nieHTHHIMPO- gumyauuoaynble 3a0auu Bonpocwv 17-20 u
THHTA TPH PEWIEHHH PO~ | paTy MApKETHHIOBBIE TTPO- Onpocwl 01 CAMOKOHMPOsL | MeCmbl Ha 3a-
5 | (eccnonanbubix 3a1au G1eMBL 1 CTABHTS LIEH HX u 0b6cyarcoenus yeme, npezeHma-
Tecmot no memam 5-6 yus npoexma
PCILICHILE; Ilpoexm mapxemunzo6020 uc-
c1e008aHsl
paspabatbiBath cueHapuil | Cumyayuonmvle 3a0a4u Bonpocer 21-23 u
MapKeTHHIOBOT'O UCCIEN0- | Bonpocel 051 cCaMOKOHmMpONa | mecmul Ha 34-
6 BaHUsl, BBIOUPATh HCTOY- u 06cyarcoenus yeme, npezeHma-
HHUKH U 000CHOBBIBaTh Me- | Tecmul no memam 5-6 yusi npoekma
TOJbI oNydeHust uadop- | Ilpoexm mapkemunzo6020 uc-
Maluu, cnedosanus
MIPOBOANTH aHATH3 TTOTY- Cumyayuonnvie 3a0aqu Bonpocer 24-25 u
YCHHBIX JIaHHBIX, BbISB- Bonpocwel 0ns camoxonmpona | mecmul na 3a-
JSITh PBIHOYHBIC BOBMOXK- | U 00CYdIcOeHUs ueme, npezenma-
7 HOCTH ¥ pa3pabaTbiBaTh Tecmul no memam 5-6 yusi npoekma
000CHOBaHHBIE MpeIoKe- | [Ipoexm MapKemunz08020 uc-
HHS TI0 COBEPILCHCTBOBA- | C1€006aHUs
HHIO MapKETHHTOBOM Jes-
TEJIBHOCTH OPraHU3aLUH
Bnaneet: 6a3oBbiMU HaBbl- | CumyayuoHHble 3a0ayu Bonpocer 26-28 u
KaMH [IOCTaHOBKU MapKe- | Bonpocwel 0151 caMOKOHmpona | mecmul Ha 34-
8 THHTOBBIX MTPOOJIEM U pa3- | u obcyocoenus ueme, npezenma-

paboOTKH ClieHapHUeB Map-
KETHHTOBBIX HCCIIE/IOBA-
HHI;

Tecmbr no memam 1-6
Ipoexm mapkemunz06020 uc-
C1e008aHUs

yus npoekma




HaBbIKaMH cOOpa MepBUY-
HOW nH(popManuu (orpoc,
HaOJII0IeHUE, dKCTIEPH-
MEHT), [IEPBUYHBIM OIIbI-
TOM pa3pabOTKH CIIeHA-
pHEB U pean3alii MapKe-

Cumyayuonuvle 3a0auu
Bonpocer ons camoxonmpons
u 0bcyxcoenus

Tecmwl no memam 5-6
Ipoexm maprxemunz08020 uc-
CRe008aHUS

Bonpocer 29-30 u
mecmol Ha 3a-
yeme, npezeHma-
yusi npoekma

9 THHT'OBBIX UCCJICIOBATEIb-
CKHX IPOEKTOB IO H3y4Ye-
HHIO PHIHOYHBIX (haKTOPOB
Y aHaJIU3Y ITOBEACHHS I10-
TpeOHuTeNeH B peasbHbBIX
YCIIOBHSIX;
paspabaTeiBacT npoaykTo- | CumyayuoHnmuvle 3a0auu Bonpocer 29-30 u
BYIO CTPaTeTHIo, ICHOBYIO | Bonpocsl 015t CAMOKOHMPOAs | mecmbl Ha 3a-
CTpaTeruio, CTpaTeruio u 0b6cyarcoenus yeme, npe3eHma-
10 pacripezieneHus u cObITa, Tecmul no memam 7-11 yus npoexma
CTpaTeruio npojABmwkeHus | [Ipoexm mapkemunz06020 uc-
B MapKETHHIOBOH Jiesi- C1e006aHusl

TCIIbHOCTHU OpraHU3aluu

TunoBbie KOHTPOJIbHBbIE 32/IaHUA WM HHbIE MATEPUAJIbI, HEO0OX0AUMbIE /1)1 OLIEHKH 3HA-
HUIl, yMEHU i, HABBIKOB M (WJIH) ONbITA AeSITEJIbHOCTH, XaPAKTEPU3YIOIIMX 3TaNbl (popMu-
POBaHMs KOMIIETEHIIUIl B Mpolecce 0CBOCHNsI 00Pa30BaTebHOI NMPOrpaMMbl

Jl1s mpoBeieHNs TEKYIIETO KOHTPOJIS UCTOIb3YIOTCS Takue (opMbl, Kak BEJACHHUE CI0Baps
OCHOBHBIX TCPMUHOB U HOHHTHﬁ, KOHCIICKTBI KIIFOYCBLIX ACIICKTOB TCMBbI, BOIIPOCHI JI1 CaMOITO/-
TOTOBKH M CAMOKOHTPOJISI, CHTYallHOHHBIE 33/1a4U 10 KX /101 TeMe Kypca, yueOHbIe TPOEKThI Map-
KETHHTOBBIX UCCIIEIOBaHUN B pabouunx rpynnax. Bce marepuansl 1yt HOATOTOBKHU K 3a4€Ty U BbI-
MOJTHEHHS TIPAKTHIECKOTO TIpoekTa pazmenierHsl B CMJIO KyoIl'Y.

IIpumep KOMIJIEKCHOTO 3aIaHUS 10 TeMe.

['maBa 5. PABPABOTKA KOMJIEKCA MAPKETUHI'A: [TIPOAYKT

Pesztome

[TpoayKT siBNsi€TCS] OCHOBHBIM HHCTPYMEHTOM JOCTHKEHHSI MAPKETHHTOBBIX LieJIei (GUpMBIL.
[Tox mpoaykToM moHUMAIOTCS JIFOObIe (pr3nveckre 0OBEKTHI, yCIyTH, UeH, TUIla, MecTa, opra-
HU3ALMHU, CO3JaBaeMble C LIETbI0 YAOBIETBOPEHUS MOTPEOHOCTEN T€X MIIM MHBIX OOIIECTBEHHBIX
rpynn. [Tox ToBapom moHUMaeTcs MPOAYKT, IPUHUMAOIINN MaTepUaIbHYIO0 (OpMY, B OTIHYHE
OT YCJIYTH KaK MPOIYKTa B BUJIE ACHUCTBUM, BBITO WIIN yIOBIETBOpeHMs. B kommepueckoii chepe
0c000e MECTO 3aHsUM MPOIYKTHI HHTEIJIEKTYAIbHOM AEATEIbHOCTH. B HEeKOMMepuecKkoM Mapke-
TUHTE B KQUeCTBE MPOJTYKTOB pacCMaTpuBaeTcsi HA00p 0OBEKTOB, 00JIaJaI0NINX TOJIE3HOCTIO IS
Pa3TUYHBIX 3aUHTEPECOBAHHBIX TPy (00pa3 TEPPUTOPHIA, COIUATHHO 3HAYUMBIC HJIEH U MEPO-
MPUSTHSL, PEITyTalysl, UMUK JTUI] U T.I1.).

OcHoOBHBIE TTOJIXO/IBI K KIIACCU(UKALUN TPOAYKTOB:

1) 1o MIMTETHPHOCTH MCIIOIb30BaHMS U (U3MUSCKON CYIIHOCTH TpoIecca yAOBIETBOPE-
HUS TOTPEOHOCTEHN BBIICISAIOT TOBAphl KPATKOBPEMEHHOTO TOJB30BaHUS; TOBAPHI JIUTEIHHOTO
M0JIb30BAHUS; YCIYTU; UHTEIJIEKTyaJIbHbIe TPOIYKTHI;

2) 1O UENSM HMCIOJIb30BaHMS BBIJICISIOT TOBAPhl U YCIYTH KOHEYHOTO MOTPEOJICHUS, TO-
Baphl U YCIIYTU TPOMBITIUICHHOTO (KOMMEPUYECKOT0) MOTPEOIeHNS;

3) 1o crocobam BEIOOpa U MOKYIKH TOBapPOB KOHEYHOT'O MOTPEOJICHHS BBIACISIOT TOBAPHI
MOBCEIHEBHOT'O CIIPOCA; TOBAPHI MPEABAPUTEIHHOIO BHIOOPA; TOBAPHI 0COOOT0 CHpOCa; TOBAPHI
IIACCUBHOTO CIIPOCa.

Knaccudukanus npoaykToB B MapKETHUHI€ MO3BOJISET BBIIEIATH CYLIECTBEHHBIE 3aKOHO-
MEPHOCTH TOBEJCHHUS MOKYIATeNei Mpu BHIOOPE, MOKYIIKE M UCIIOJIB30BAHUN TEX WM WHBIX HX
BUJIOB.

B nmpoxykToBoil monuTuke GUPMBI BBIIECISAIOT TPYIIITBI PEIICHUNA:



— YPOBHS HOBHU3HBI M KAYECTBEHHBIX [TApaMETPOB TOBAPA;

— HOMEHKJIaTyphl ¥ aCCOPTUMEHTA MPOIYKIUH;

— YIIaKOBKH, Tapbl © MAPKUPOBKHU TOBApa;

— TOBapHBIX MapOK;

— Habopa ycIyr, CBSI3aHHBIX C TOBAPOM;

— OpraHu3alMOHHBIX (POPM YIPABICHUS TPOJTYKTOM.

C TOYKM 3peHus BIUSHUS Ha YI0BIETBOPEHHOCTD B OOIIEH KOHIIETIIIUY TPOTyKTa BBIIEISIOT
TPH YPOBHS: TOBap IO 3aMbICI1y, TOBAP B P€aIbHOM HUCIOJHEHUH U TOBAP € NOJKPEIICHUEM.

ITox kauecTBOM TOBapa B MapKETUHIE IOHUMAETCSI COBOKYITHOCTh BCEX OCHOBHBIX M JJOTOJI-
HUTEJIBHBIX CBOMCTB U XapaKTEPUCTUK TOBapa (YCJIyTH), M0 KOTOPHIM MOTPEOUTENh CYAUT O CIIO-
COOHOCTH ATOTO TOBapa YAOBIETBOPSATH €r0 MOTPEOHOCTH.

Periennst OTHOCUTENBHO KaUeCTBEHHBIX MApaMETPOB JIOJIKHBI pa3pabaThIBaThCS B TPEX ac-
MEeKTax: KOHKPETHOM (BKJIFOYAET COBOKYITHOCTh OCHOBHBIX U JIOMOJHUTEIBHBIX 00BEKTUBHBIX Ma-
paMeTpoB, XapaKTEPHU3YIOLIUX TOBAP B 0a30BOM (PU3NUECKOM CYITHOCTH, CBSA3aHHOM C €r0 OCHOB-
HBIM Ha3Ha4yeHHeM ((yHKIIMOHATbHBIE CBOMCTBA, I[BET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.J1.);
pacuIMpeHHOM (BKJIIOUAET TAaKXkKe BCE JIOMOIHUTENbHbIE 00BEKTUBHBIE BO3MOKHOCTHU M Y100CTBa,
MoJIy4aeMbIe MMOTPEOHTENIeM B Tpoliecce 0TOOpa, MOKYIKH, UCIIOIb30BaHUs TOBapa); 0000IIeH-
HOM (BKJIFOYAET TAaK)Ke BCE, YTO 03HAYAET TOBAP IS MOTPEOUTEINSI B SMOLIMOHATBHO-UyBCTBEHHOM
11aHe (COOTBETCTBUE MOJIE, IPECTUKHOCTD, CTUIILHOCTD, HAAEKIa, 30aBICHUE OT KOMIUIEKCOB,
3aITUIIEHHOCTD U T.11.)).

Pemenne o kayecTBe KOHKPETHOTO MPOAYKTa MPEACTABISAET COOON MHTETPUPOBAHHYIO CO-
BOKYITHOCTb OTJEJIbHBIX PEIIEHUN OTHOCUTEJIBHO BCEX OCHOBHBIX M JIOMOJIHUTEIBHBIX CBOWCTB,
XapaKTepUCTHK, Y100CTB, MPEUMYILECTB, IPUHIUMAEMbIX BO BHUMaHUE MOTPEOUTEISIMHU MIPH BbI-
00ope M MOKYINKe JaHHOTO TOBapa KaK C PAllMOHAIBHON TOUKU 3pEHMS, TaK M B YMOLMOHAIBHO-
YyBCTBEHHOM IUTaHe. K perneHusM o kauecTBe KOHKPETHOIO TOBAapa OTHOCAT TaKKe PELIECHUE O
CTETEHU ero HOBM3HBI. K HOBBIM NMPOIYKTaM MOXHO OTHECTH M a0CONIOTHBIE HOBOBBEACHUS, U
MOJICPHU3UPOBAHHBIE TOBAPBI, U EPENO3ULIOHUPOBAHHBIE TPOTYKTHI.

B mapkeTHHroBo# monuTHKe (GUPMBI BBIICISIOT TAK)Ke BHJIBI IPOLYKTOB, 00J1a/1al0IIHX TOH
WJIM UHOU CTETIEHbIO HOBU3HBI JJ1s1 PUPMBI, 1715l TIOTPEOUTENEH, ISl OTPACIIEBBIX U TEPPUTOPUATH-
HBIX PBIHKOB. EcilM npeanpusTie pemaer BBECTU B CBOM aCCOPTUMEHT IIPOLYKT, KOTOPBIN yxKe
MIPOU3BOJUTCS APYTUMH KOMITAHUSMH, €70 MOKHO Ha3BaTh TOBAPOM, HOBBIM ISl IPEATIPUATHSI.

K pemenusiM 0 HOBOM TOBape OTHOCSITCSI TAK)KE PELIEHMs O BHIBECHUHM OCBOEHHOTO IIPO-
JyKTa Ha HOBBIA TEPPUTOPHAIBHBIA WIIM OTPACIEBON PBHIHOK (TIPOIYKT, HOBBIM JJIS PBIHKA), TaK
KaK yCJIOBUS JEATENBHOCTH M pEaKIys MOTpeOuTeNneil 3Toro phlHKAa MOXKET OKa3aThCsl COBEp-
HIEHHO HETPEeICKa3yeMOi.

Boinyckast Ha pbIHOK HOBBIM TOBap, NPEANPHUITHE JOJIKHO ONPEAEIUTHCA C €r0 YPOBHEM
KayecTBa B KOHKpPETHOM cMbicie. [Ipobnemoit popmupoBanus 6a30BOro ypoBHs KauecTBa sBIIS-
eTcs OmpeeTieHe OCHOBHOTO Habopa XapaKTepUCTUK, KOTOPbIe Hanbosee BaXKHBI U B MEPBYIO
ouepelb aHAIU3UPYIOTCS oTpedbuTenem. Pemenus o 6a30BOM ypoBHE KauecTBa MIPOAYKTA U IIH-
poOTe auana3oHa BapHalUi ero MOJU(HUKAIMKA TECHO CBSA3aHBI C ACCOPTUMEHTHON IMOJIUTHUKOM
PEITPUSITHSL.

Pemenus o cocraBe U CTpyKType NPOAYKTOBOTO aCCOPTUMEHTA SIBISAIOTCS YacThbIO IPOAYK-
TOBOM MOJIMTUKY MPEANIPHUATHS, OTIPEAEIAI0TCA 001Iel cTpaTerueil mo3uuOHUPOBaHUS U popMHU-
PYIOT B BOCIIPHSTHU NMOTPEOUTENSE COBOKYITHBIA 00pa3 KauecTBa MPOAyKTa KOMIaHuu. Bo3mox-
HOCTb HIMPOKOTO BHIOOpA BOCIIPUHUMAETCS MOTPEOUTENIEM KaK 3JIEMEHT JTOMOIHUTENBHOM MmoJie3-
HOCTH, TO3BOJIIONINI HHIUBUAYATU3UPOBATh YAOBIETBOPEHUE NOTPEOHOCTH C YUETOM MPEATIO-
YTEHU U CHIKATh U3JIEPKKU PUCKa MpU BhIOOpE TOBApOB-KOMILIEMEHTOB. Pacuupenue accop-
TUMEHTA TI03BOJISIET KOMITAHUHU PAaCIPOCTPAHATh Hay4YHbIe pa3pabOTKU, TEXHOJOTHUECKUH U Mpo-
W3BOJICTBEHHBIM ONBIT, MAPKETUHIOBBIM MOTEHIMAT HA CMEXHBIE MPOAYKTOBBIE M OTPACIIEBbIE
pBIHKY. M3nni1Hee HapaluBaHue aCCOPTUMEHTA MOXKET UMETh HETaTUBHBIE MTOCIIEACTBUS 3a CUET
pa3MbIBaHUSI B BOCIPHUSATUU MOTpeOuTENeld CyOBEKTUBHOM LIEHHOCTH BapUAHTOB, CIIOXHOCTH



yIpaBJIEHUS IIUPOKUM aCCOPTHUMEHTOM, BBIXOJa 3a Ipeeibl KBaTU(UIIMPOBAHHON clierann3a-
II1H, 32 CUET POCTa U3AEPIKEK pa3paboTKH, MPOU3BOJICTBA, XPaHEHHUSI, IIPOIBMKECHUS U COBITA ITPO-
TYKLUU.

B nponykToBoii monuTHKe (PUPMBI CIOKHUITUCH CIEIYIONINE OCHOBHBIC TOHITHUS: TIPOYKTO-
BBl (TOBApHBII) ACCOPTUMEHT (PUPMBI, ACCOPTUMEHTHAs IpyIa, IOATPYIa U OTAEIbHBIE aCCOP-
TUMEHTHBIE o3ulu. OOIIee KOJINYeCTBO aCCOPTUMEHTHBIX I'PYIII, BXOSIIUX B MPOTYKTOBBIH
aCCOPTUMEHT KOMIIAaHMM Ha3bIBA€TCs LIMPOTOM accopTMMeHTa. KoaumuecTBO acCOPTHMEHTHBIX
HOATPYII U MO3UIMKA B KQKI0W aCCOPTUMEHTHOM IpyIine Ha3bIBaeTCsl ITyOUHOM acCOPTUMEHTA.

BaxkHyto posib B pacIIMpEHHOM IIOHMMAaHUU Ka4ecTBa MIPOAYKTa UTPAaeT yIaKoBKa, KOTOpast
MIOHUMAETCs KaK MPOLECC CO3/IaHMs 000JIOYKHM WM BMECTHIIMIIIA TOBAapa M Kak cama 3Ta 000JI0uKa
CO BCEMH JIOTIOJIHUTEIbHBIMU 3JIEMEHTaMH.

YnakoBKa MOXET CYIIECTBEHHO IMOBBIIIATH MOJE3HOCTh MPOAYKTa, 0OecreunBas ero co-
XPaHHOCTh, YI0OCTBO MOKYIIKH, TPEIOCTaBICHNE HEOOX0AMMOM HHPOPMAIIMK ITOTPEOUTEI0, CO-
3/1aHUe OJIAaronpUsATHOro 00pas3a Mpy MO3ULIUOHUPOBAHUH. MOXKHO BBIJICIUTH CIIETYIOIIUE OCHOB-
Hble (DYHKIIMM YIIaKOBKM M Tapbl: IPUIAHUE HY>)KHOTO 00beMa M (POPMBI, 3alllUTa U COXPAHEHUE
CBOWCTB TOBapa OT (hPU3MUYECKUX BO3JCHCTBUM, MOBBIMICHHE YA0OCTB UCIOIB30BaHUA 0a30BOTO
MpOIyKTa, HH(OOPMAITMOHHBIE KOMMYHUKAITUU, CTUMYJIMPOBaHUE cObITa, oOecnieueHne Oe3ormac-
HOCTH ¥ 9KOJIOTHYHOCTH, MOJIEPHHU3AIMS K MO (PHUKAIINS OTACIbHBIX IPOJYKTOB M ACCOPTUMEHT-
HBIX TPYIIIL.

BonbmMHCTBO COBPEMEHHBIX NMPOU3BOAMTENEH MpenaraloT CBOM TOBAapbl HAa PBIHKE IO
CBOMMU OPUTMHAIBHBIMU MapkaMu. Eciau Mapka CTAHOBUTCS U3BECTHOM U IPUOOPETAET MOJIOKH-
TEJIbHBIN 00pa3 y norpedureneil (MMHUIK MapKH), OHA SBIISICTCS BaKHBIM (DAKTOPOM NPHU HPUHS-
TUU pelIeHHs O MOKYyIKe. Mapka ¢ OIpeesIeHHbIM YCTOWYMBBIM 00pa3oM U CTaTyCOM, CBSI3aH-
HBIMHU C €€ CBOMCTBAaMH U BIHUSIOLUIMMU HA TOTPEOUTEIHCKUI BBIOOP, HA3bIBACTCS OPIHAOM WIIH
MapOUYHbIM UMEHEM.

[IpuHnMas pemieHue o MOKyIKe, MOTpeOuTeNb oOpalaeT BHUMaHUE He TOJIBKO Ha XapaKTe-
PUCTHUKH CaMOro TOBapa, HO U Ha YPOBEHb U COCTAB OCHOBHBIX M JIOMOJIHUTENBHBIX ycayr (ypo-
BEHb CEPBHCA), CBA3aHHBIX C €r0 BEIOOPOM, IOKYIIKOM, IKCIUTyaTalliel 1 yTuiau3amuei. Pemenns
OTHOCHTEJIBHO YCIIyT BKJIFOYAIOT:

— pEUICHUsT OTHOCHUTEIBHO IEpEeuHsl MPEOCTAaBIISIEMBIX OCHOBHBIX U JOMOJIHHUTEIbHBIX
YCIIYT;

— pelIeHus OTHOCUTENBHO CHUCTEMBI CEPBUCHOTO OOCTHyXHBaHUA ((pUpPMEHHAs CEepBHUCHAs
CeTb, AUJIEPCKasi CEPBUCHAS CETh, HE3aBUCHMAasl CEPBUCHASI CETh HA YCMOTPEHUE TIOTPEOUTEIS).

VYnpasieHue npoyKToM GUPMbI MOXKET OBITh OPraHHU30BAHO CIETYIOLUIIM 00pa3oM:

— (hyHKIMOHANIbHAs CTPYKTYpA, IPU KOTOPOH KaX10€ MOApa3e/IeHNE BBIIOIHIET ONpee-
JICHHYIO MAapKETHHIOBYIO (DYHKIIMIO 110 BCEM TOBApHBIM €IMHUIIAM, BXOJSIIIUM B ACCOPTUMEHT
bupmsI;

— peruoHaNbHAs CTPYKTYPA, IPH KOTOPO KaXKI0€ MOApa3/IeIeHuEe OTBEYAET 32 BHIIOJTHEHUE
MapKETUHTOBBIX (DYHKIMI IO BCEMY TOBapHOMY acCOPTUMEHTY (PMPMBI Ha OIPEJEIEHHOM Ieo-
rpau4ecKOM CerMEHTE PBIHKA;

—MapouHasi (ToBapHasi) CTPYKTypa, IIpy KOTOPOH KaXk10€ MoIpa3/iejeHne OTBEYAET 3a OIpe-
JICNICHHYIO0 aCCOPTHMMEHTHYIO MO3UIMIO WIM Tpyniy (MapKy), BBINOJHAS BCE MapKETHHIOBBHIC
(yHKLNHU Ha BCEX PBIHKAX, KOTOPbIE OHO CUUTAET 1IeJ€CO00PA3HBIMY;

— MHTErpUpOBaHHAs MOpT(deabHas CTPYKTYpa, PU KOTOPOM BCsS TOBapHas HOMEHKJIATypa
(upMBI yIIpaBisieTcs HE KaK IPOCTasi COBOKYIHOCTb OTAEIbHBIX MApPOK U MAPOUYHBIX IPYIII, a KaK
«mopTdesb MapoK», B3aUMOCBA3aHHBIX MEKIY COO0H eTMHON MPOyKTOBOM CTpaTeTUuei.

[Tponiecc pa3pabOTKK M MJIAHUPOBAHUS HOBBIX TOBAPOB B MAPKETHHIOBOM JESTEIBHOCTH
(UPMBI BKITIOYAET CIECIYIOIIUE TAIbI: MOMCK U (OPMUPOBAHUE UCH; OLIEHKA U 0TOODP UACH; pa3-
paboTKa U IIpoBepKa KOHLEMIUH IPOAYKTa; pa3paboTKa CTpaTeTMH MapKEeTUHIa MPOIYyKTa; aHa-
713 BO3MOXKHOCTEH; MH)XKEHEPHO-KOHCTPYKTOPCKas pa3padoTKa ToBapa; MPOOHbIE PHIHOYHBIE HC-
IBITAHMS; pa3BEPThIBAHNE POU3BOJICTBA U BBIXOJ Ha LIEJIEBBIE PHIHKH.



Konnenmus, yBsi3piBaroias MapKeTHHIOBbIE YCUITUSL (GUPMBI C TUITIMYHBIMU 3TAllaMHU CYIIe-
CTBOBaHMs TOBapa Ha PbIHKE, IIOJyYNJIa Ha3BaHHUE «KU3HEHHBIN LUK IPOIyKTa (ToBapa)». XKusz-
HEHHBIN [IUKJI TOBapa OMHUCHIBACTCS U3MEHEHHEM 00beMa MPOaXX U MPUOBLIN (YMCTOTO A0X0/1a)
C TeueHreM BpeMeHH. [IpHHSITO BBIIEIATH NSITh OCHOBHBIX TAlOB: pa3paboTKa, BHEPEHUE, POCT,
3penocTh, ycrapeBanue. Llenb ncrnonb3oBaHus KOHIENIIMY — BBIpA0OTKA YETKUX MPEICTaBICHUN
0 BO3MOJKHBIX TPAEKTOPUSX PA3BUTHUS TOBApa, 0 HEOOXOAMMOCTHU MPUMEHEHHSI COOTBETCTBYIOIIEH
MapKETHUHTOBOM CTpaTeruy U TaKTUKH Ha TOM WJIM MHOM 3Talle ¥ CBOEBPEMEHHBIX M3MEHEHHSIX
KOMIUIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

©Kocrenxmit A.H., 2016

CurtyaunonHas 3anayva 5.2. C. Iaauukuii. 51 pa3pemaro cBoMM MeHeIKepaM OLIU-
O0atbcsl.

Kpynneiimas B Poccun cets marazunoB «Maraut» ¢ Hagana 2000-X IT. yCHEIIHO pa3BUBAET
CBOM OM3HEC Ha PBIHKE PO3HUYHON TOPTOBIW TOBapamMu moBcenneBHoro crnpoca (FMCG — anr.
Fast Moving Consumer Goods), HacuuTbiBas k cepenune 2016 r. 6onee 13 ThIC. TpaIUIIMOHHBIX
CyNepMapKeTOB, TUIIEPMAPKETOB U Mara3uHoB «MarHuT kocMeTuk». B konne 2012 r. komnanust
MPUHLIIA PEIICHHE OCBOUTH HOBBIH JIJIsl ce0sl CEerMEHT map(QoMepruu U KOCMETHKHU dITUTHBIX OpeH-
1oB, OTKpBIB B KpacHomape mepBbiii Maraszud Rouge mpeamnonaraemoii cetu. K ToMmy MOMEHTY B
CETMEHTE yKe CIIOKUIICS COCTaB KPYITHBIX UTPOKOB, TaKNX Kak ceTu «JI'Dtyans» u Bon Joli (790
Mmara3uHoB), «PuB ['om» (192 marasuna), Ille de Beaute u Sephora (Bmecte 138 marazunoB). Unaue
roBOps, Takol hopmar MarazuHa ObLIT HOBBIM I KOMIIAHUH, HO JaJIeKO HE HOBBIM Il PhIHKA U
noTpeduteneit. OgHAKO MOJIOKUBIITUCH Ha OTPOMHBIN HAKOIUJICHHBIA OIBIT B CETEBOM PHUTEHIIE,
KOMIIAHUS BCE e PelInaach MPOTeCTUPOBaATh 3TOT (hopmar. [Ipeamonaranock, 4To 31eck Oyaer
peann30BaHa TPAIUIIMOHHAS JUIsl KOMIIAaHUU MOJIENb MPSMOTO BBIXOJa Ha MTPOU3BOIUTEINEH, UTO B
MEPCIIEKTHBE JaBAIO Obl KOHKYPEHTHBIE MPEUMYIIIECTBA 10 ACCOPTUMEHTY U IleHaM. OTHaKO yKe
C camMoro Hayaia ObLIM JOMYILIEHBI CYIIECTBEHHbIE MApKETHHIOBBIE MPOCYETHI B peau3alluu
ATOrO MpoeKTa. B mepBylo ouepens BeChbMa TYMaHHO OBLITH OMpPEEICHBI WM BOBCE HE OIpEJie-
JICHBI KOHIIETILMS 1IeJIEBOT0 PHIHKA M MOPTPET 1ieJieBoro nokymnarens. Ckopee Bcero, MapKkeTosIoru
«Maruurta» UCXOJUIN U3 MPEIANOJIOKEHUS, UTO BCE JIOJU, KOTOPBIEC JENIAIOT MOKYINKH B MHOTO-
YHCIIEHHBIX CylepMapKeTax W THIepMapKeTax CeTH, MOTYT CTaTh MOTEHIMAIbHBIMHU MOKYIaTe-
nsmu MarasuHoB Rouge. Ogaako «MarHuT JOJTHE TOJbl MO3UIIMOHUPOBAT ce0sl Kak ceTh Mara-
3MHOB C HU3KUMHU IleHaMmH. [lepBrie Marazunsl, oTkpbiBIIMECs B KpacHomape B Havane 2000-x rr.,
MIPOABUTATIUCH TOJ cJIoraHOM «LIeHbI TSIHYT Kak MarHuT», Ja U ceivac cioran «Bcerna Hu3kue
LEHbD) OJJHO3HAYHO OPHUEHTUPOBAH Ha MOKYIATENEH CO CKPOMHBIM OI0/KETOM, KOTOPBHIE BBIHYXK-
JIEHbI paJld SKOHOMHUHU JI0BOJIbCTBOBATHCS YAOBIETBOPUTEIbHBIM KauecTBOM. KauecTBo neiicTBU-
TEJIbHO HUKOI/Ia HE ObLIO CHJIBHOM CTOPOHOI MarasuHoB «Marut», ¥ B BOCOPUATUN OOJIbLINH-
CTBa MOTPEOUTENEH IPOYHO 3aKPETIHIICS COOTBETCTBYIOIINN 00pa3. PeIHOK auTHOM napdromepun
¥ KOCMETHKHU ObLT COBCEM MHBIM U 10 MPUPOJAE YIOBIETBOPSIEMbIX MOTPEOHOCTEN, U 1O COCTAaBY
MOKYTIaTeNIeH, U TI0 UX TPEOOBAHMSIM K Ka4eCTBY, U MO YyBCTBUTEILHOCTH K 1ieHe. [Tokymka map-
¢broMepun 1 KOCMETUKHU B 3HAYUTENIbHOMN CTETIEHU YI0BIETBOPSET YyBCTBEHHO-3MOIIMOHAIbHBIE,
JyXOBHBIE TOTPEOHOCTH, KOTOPBIE HENb3sl OTHECTH K KU3HE00ECIEUMBAIOIINM, TTOBCETHEBHBIM.
Jlanexo He Bce MOTpeOUTENHN BOOOIIE MOIB3YIOTCS ATHMH TOBapaMH, a TeM 00Jiee N3bICKAaHHBIMH,
MPECTHKHBIMU U TOpOTUMHU. YacTo moqo0HbIe TOBAPHI TPHOOPETAIOTCS B TIOJIAPOK OJTU3KHUM JT0-
JISIM, 9TO TIOBBIIIAET TPEOOBAHHUSA K UX TYXOBHO-IMOITMOHAIIBHOMY 00pa3y. B mobom cirydae cama
MOKYIKa JIOPOTUX JYXOB WJIHM MOMAJbl KyJbTOBOTO OpeH/a SIBISIETCS CaMOCTOSITEIbHON YacThIO
BCEro Ipolecca U TpeOyeT COOTBETCTBYIOUIETO aHTypaska, BKJII0OUasi MECTOPACIOIOKEHNE, UHTe-
pbep, 00YIEHHOCTH MepcoHata. BakHbI TakKe TapaHTUU KaueCTBa U MOATUHHOCTH, Y3HABAEMOCTh
Y POMaHTUYHOCThH 00pa3a, CI0KUBIIASICS JOJITOCPOYHAs peryTallis Mara3uHa, a BOT 1IeHa B MEHb-
IeH CTENEHU BIUSET Ha BBIOOP.

Hassanue Rouge takoit sMOIMOHAIBHOW CHJIOW HA HaYaJdbHOM 3Tale HE MOIJIO 00JaaaTh,
HO U HE 0c000 pacmonaraio k 3tomy. Ero ¢paniry3ckoe Harucanue 1 mMpOU3HOMIEHUE TTO-PYCCKU
JAJICKO HE TaK yAadHo, Kak «JI’Otyans» nmm « e ge 60T3», poKIaan acCOIUAIMK C POIUHOMN
POMaHTUYHBIX apoMaToB. Jlaske eclii BBl 3HAIH, YTO «OUQE» MO-PYCCKU O3HAYAET «KPACHBIN,



KPOME MBICIIH, YTO 3TO CBSI3aHO C KOPIOPATUBHBIM I[BeTOM «Maruurtay, Baimu (GpaHTa3uu He pas-
BUBAJIUCH.

[TepBbiit Marasun Rouge oTKpbUICS B 3laHUU TUniepMapkeTa «MarHuT» HaNpOTUB JIMHUU
Kacc, B CaMOM T'YIIIEe CyeThI MOKYyMaTeseH, MpUIIeANnX KymuTh caMoe HeoOxonumoe. [Ipu Beixone
U3 TOProBOTO 3aJIa Y HUX BPAJ JIM BO3HUKAJIO KEJIaHWE MPUKYIUTD «II0 IMyTH» €lle Yero-HuoyIb
POMaHTHUYHOTO, JIa U CPEIU OOBIYHBIX MOceTUTeNel «MarHuTay pealbHbIX MOKYIaTeNeH JTIKCO-
BOTro «(pparpanca» He Tak yX ¥ MHOro. OTKpbITHE Mara3uHa CONPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKAJIbHBIMA MEPOIPUATUSIMU IO TIPE3EHTALMU, U MHOTHE J1aXe AUHAMUYHBIE, [TPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €r0 MOSBICHMUS, HO U CYILIECTBOBAHMUSI B IIEPUO]T
GbyHKIIMOHUPOBaHUs. BONBIIYIO 9acTh 3TOr0 BPEMEHH Mara3uH IMPeCTaBIIsLT CO00M SpKyro abco-
JIOTHO MYCTYHO BUTPUHY C W3HBIBAIOIIMMHU OT CKYKH COTpyAHUKamH. CiydaliHble ITOCETUTEINH,
KOTOPBIC MHOT/Ia BCE-TAKH 3aXO/IUIH B Mara3uH, OCOOEHHO UCKYIIIEHHBIC B MTOKYITKE JOPOTOH map-
(broMepun 1 KOCMETUKH, ObUTH pa30yapoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIETEHIIMU MPO-
JABI[OB-KOHCYJIBTAHTOB, KOTOPBIE, OYEBUAHO, TOKE HAOMpaAIHUCh TI0 IPUHIIUITY OOBIYHBIX «Mar-
HUTOB)» — 0€3 JIMIIIHKUX 3aTpaT Ha 00ydeHue u 3apaboTHYIO miaty. B pe3ynpTare, mpocyIiecTBOBaB
MeHee Tofla, €IMHCTBEHHBIN Mara3uH HECOCTOSIBIICHCSI ceTH ObLT 3aKphIT. [lewanpHas cynb0a mpo-
€KTa MOKET ObITh CBSI3aHA C MPOXJIAJHBIM OTHOLICHHEM K HEMY OCHOBATENsl © OCHOBHOI'O COBJIA-
nenbiia «Maraurta» Ceprest ['anuiikoro. B untepsbio xxypHany «CHOO» OH cka3an: «S1 Obu1 mpo-
THUB OTKPBITHS! KO MHE MPHUIITA TON-MEHEIKEPhI U cKa3alnu: «MbI XOTHM 3alTH B CETMEHT JOPO-
roii KOCMETUKM». S1 mocMesyics M cKa3aj, 4To 3TO COBEpIIEHHO OecToikoBoe 3aHsTHE. Ho oHM
3aXO0TEeJHN OUIMOUTHCS, U sl UM 3TO pa3pelui. Sl pa3zpelaio CBOMM MEHEIKepaM OIn0aThCsi».

OcHogeHble mepmunvl U ROHAMUSA

IIpodyxm — mo0ble Gpu3nuecKue 00bEKThl, YCIYTH, UEH, JHUIa, MECTa, OpraHu3aluu, Co-
3/1aBaE€MbI€ C 1EJIbI0 YIOBICTBOPEHUS MOTPEOHOCTEN TeX WIIM MHBIX OOLIECTBEHHBIX Ipymil. Tosap
— IPOAYKT, IPUHUMAIOIIUI MaTepuaibHylo GopMy. Venyea — IpOAYKT B BHJIE ACUCTBUIA, BHITOA
WJIN YIIOBJIETBOPECHUS. B HekomMepuecKkom mapkemunee npooykm — Habop 00BEKTOB, 00J1a1at0-
IIMX TIOJE3HOCTHIO JJISl PA3IUYHBIX 3aWHTEPECOBAHHBIX Tpynn (00pa3 TEppPUTOPUH, COLUATBEHO
3HaYUMBIE UJEH U MEPOIIPUSITHS, pEIyTalusl, UMUK JTUI U T.I1.).

Kauecmseo moeapa B MapKeTHHTE — COBOKYITHOCTh BCEX OCHOBHBIX M JIONMOJHHUTEIbHBIX
CBOMCTB M XapaKTEPUCTUK TOBapa (yCIyTH), IO KOTOPHIM MOTPEOUTENh CYAUT O CIIOCOOHOCTH
3TOTO TOBapa yJOBJIETBOPSTH €ro MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmoicie BKIIIOYAaET COBOKYITHOCTh OCHOBHBIX U IONOJHUTENbHBIX
00BEKTHBHBIX IIAPAMETPOB, XapaKTEPU3YIOIIHUX TOBAP B 0a30BOI (PU3NUECKOI CYITHOCTH, CBSI3aH-
HOM C ero OCHOBHBIM Ha3HaueHueM ((hyHKUIHOHaJbHbIE CBOICTBa, I[BET, BKYC, pa3Mep, mMacca,
HaJIe)KHOCTh | T.JI.).

Kauecmeo 6 pacuupennom cmvicie BKIIOYAET TaKkKe BCE JAOMOJHUTEIbHbIE OObEKTHUBHBIC
BO3MOXHOCTH U YA00CTBa, IOJIydaeMble IOTpeOUTENEeM B Ipoliecce 0T0opa, MOKYIIKHU, UCIOIb30-
BaHUs TOBapa.

Kauecmeo 6 0606wennom cmvicie BKIIIOYACT TAKXKE BCE, YTO O3HAYAET TOBAP AJIS MOTpeOU-
Tesl B AYMOLIMOHAIBHO-UYBCTBEHHOM IUIaHE (COOTBETCTBHE MOJIE, NMPECTHKHOCTh, CTUIBHOCTD,
HAJeKa, n30aBIeHUE OT KOMIUIEKCOB, 3alIUIIICHHOCTh U T.1.).

Hoewiii npodykm — n1o0bie abCOIIOTHO HOBBIE, MOJIEPHU3UPOBAHHBIE W MEPETNO3ULIUOHH-
POBaHHBIE TOBAPHI, KOTOPBIE 00JIaAaI0T HOBU3HOM JUIsl TOTPEOUTEIIS.

IIpooyxmoswiii (mosapmwiii) accopmumenm ¢upmvl — COBOKYITHOCTH BCEX aCCOPTUMEHTHBIX
IPYMII MPOIYKTOB (TOBAPOB M YCIYT) U MPOIYKTOBBIX €HHMULI, IPEICTABIAEMBIX KOMIIAHUEH Ha
PBIHKE.

Accopmumenmmuas epynna — rpyInia HAMMEHOBAaHUHN POIYKTOB (PUPMBI, CXOXKUX MEKIY CO-
00if 0 (QYHKIIMOHAILHOMY Ha3HAYCHMIO, 110 TPYIIIaM MOTPEeOUTENICH U PHIHKOB, MO CIIOC00aM U
MecTaM peasIn3alny, 10 JUarna3oHam LeH WU IPyruM IpUu3HaKaM.

Accopmumenmuas no3uyus — KOHKPETHBIN BUJ POAYKTa, MapKa, MOJIeJb, MapKa, TUIIOpa3-
Mep U T.1.



Hlupoma accopmumenma — o011ee KOJIUYECTBO aCCOPTUMEHTHBIX I'PYIII, BXOIAIINX B IPO-
TYKTOBBIN aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOMNYECTBO aCCOPTUMEHTHBIX MOATPYII U MO3UIUHI B KaX 101
aCCOPTUMEHTHOM I'PYIIIIE.

Vnaxoska — 1) nponiece co3manust 000J0YKH MM BMECTHJIHMINA TOBapa; 2) cama 3ta 000-
JI0YKa CO BCEMH JIOTIOTHUTEILHBIMH 3JIEMEHTAMH, BBITIOTHSIONMAs GYHKIIUH: TPUJAHIE HYKHOTO
o0beMa u pOopMBI, 3aIIUTa U COXPAaHEHUE CBOMCTB TOBapa OT (PU3MUECKUX BO3ICUCTBHH, TOBBIIIIC-
HUE yI00CTB UCIIONIB30BaHUs 0a30BOTO MPOIYKTa, HHPOPMAITMOHHBIE KOMMYHHUKAITUU, CTUMYJIH-
poBaHue cObITa, obOecreueHrne 6€30MacHOCTH U IKOJIOTUYHOCTH, MOJICPHU3AITUS U MOIU(PUKALIHAS
OTJICTBHBIX MPOJIYKTOB U ACCOPTUMEHTHBIX TPYIIIL.

Tosapnas mapxa — OpUTHHAJbHasi COBOKYMHOCTh OYKBEHHO-CUMBOJIBHBIX O0O3HAYEHUIA,
UACHTU(DUIUPYIOIMINX B TJ1a3aX MOTpeOUTENei MPON3BOAUTENS WIIA OTICTBHBIN TOBAp.

bpeno —mapka c onpeiesIeHHBIM yCTOMYUBBIM 00pa30M U CTaTyCOM, CBSI3AHHBIMH C €€ CBOM-
CTBaMH U BIIMSIOLUIMMHU Ha MOTPEOUTENBCKUNA BBIOOD.

Yenyeu, ceazannvie ¢ mosapom — HabOp OCHOBHBIX U JIOMOJHHUTENBHBIX MPEUMYIIECTB U
yI100CTB, CBA3aHHBIX C BEIOOPOM, TOKYIIKOM, SKCIUTyaTallel U yTHIN3alei Topapa.

Kusnennwitl yukn npodykma (moeapa) — KOHUENIMS, YBSI3bIBAIOIIAasi MAPKETUHIOBBIE YCH-
st GUPMBI C THITMYHBIMU 3TallaMU CYIIECTBOBAHUS TOBapa Ha phIHKE (pa3paboTka, BHEAPEHHE,
pocT, 3pernocTh, ycrapeBanue). JKU3HEeHHBIN LIMKII TOBapa OMUCHIBACTCA U3MEHEHHEM 00bema IIpo-
JaX U TPUOBLTN (YUCTOTO I0OXO0/1a) C TCYCHHEM BPEMEHHU.

Koumponwsnuwie eéonpocel u 3a0anus

1. Yro noHummaercs mojJ NpoayKToM B MapkeTuHre? Kakue ocHOBHBIE BU[BI TPOIYKTOB
BBIJICTISIIOTCS. B KOMMEPUYECKOM i HEKOMMEPYECKOM MapKEeTHHTe?

2. Yro BKIIOYAET B c€0s MPOAYKT B KOHKPETHOM, PAaCIIMPEHHOM U 00OOIIEHHOM CMBICIIC
U 4TO MOJpa3yMeBaeTcs MoJ1 KaYeCTBOM TOBapa B MapKeTUHTE?

3. CornacHsl JI1 BbI C TEM, YTO B Ka4€CTBO MPOAYKTA C TOUKHU 3PEHUSI MOTPEOUTENS BKITIO-
YalOTCs TAKUE XapaKTEPUCTUKH, KaK LIBET, 3aIax, IU3aiiH, ypOBEHb NpecTHka? Moryt ju BIUsATh
Ha BOCIIPUHUMAEMbIi TOTPEOUTENIEM YPOBEHb KaueCTBa YIIaKOBKa, KOMIETEHIINS TPOJaBla-KOH-
CyJIbTaHTa, BO3MOKHOCTh TOKYIKU B KPeAUT?

4. Kako#i ToBap MOKHO CYUTATh HOBBIM? MOJKHO JI Ha3BaTh HOBBIM TOBAp, KOTOPBIA H3-
MEHHJI BHEIITHUU BUJ UK yJIy4IIWJI OTACIBbHBIC XapaKTCPUCTUKH, HC MCHSIA cBOeH MNpUHIOUIINAIb-
HOM CyIIHOCTH?

5. Kakue pemieHuss NpUHUMAIOTCS MPHU pa3pabOTKe KOHIETIIMH HOBOTO Ui PhIHKA TO-
Bapa? KakoBbl 0COOCHHOCTH MPUHATHS PEIICHUN MpU BBIBOJE HAa PHIHOK TOBapa, HOBOTO IS
IpeIIpUITHS?

6. HasoBuTte 0CHOBHBIE ATalbl pa3padOTKH U BbIBEIEHUS HOBOT'O TOBapa Ha pbIHOK. B yem
3aKJTFOYAI0TCS] MAPKETUHTOBBIC 33/1a4M HAa KaKOM dTare?

7. HazoBute ocHOBHbIE (DYHKIIMU YHAKOBKU M Tapbl U MPUBEIUTE MPUMEPHI MOBBILICHUS
MOJIE3HOCTH 0a30BOTO MPOAYKTA MPU MOMOIIH HUX.

TECTHBI

1. Jlwo0ble pusnyeckue 00bEKTHI, YCJIYTH, HAEH, JUIA, MeCTa, OPraHU3aIUH, CO-
31aBaeMble € HeJbK0 yIOBJIETBOPEHUS MOTPEOHOCTE TeX WM MHBIX 00IIEeCTBEHHbIX
rpynin B MapKeTHHTe HA3BIBAKTCS:

a) 00bEKTaMHM JICATCILHOCTH;

0) MpoayKTaMH;

B) PEIHOYHBIMU TOBapaMHu;

T') HHTEIJIEKTYATbHBIMH MPOAYKTaMHU.



2. COBOKYNHOCTH OCHOBHBIX M /IONOJIHUTEJbHBIX 00beKTHBHBIX NMapaMeTpPoOB,
XapaKTepU3yIIIUX TOBap B 0a30B0H (PM3MYECKOHN CYNIHOCTH, CBSI3AHHON € €ro OCHOB-
HBbIM Ha3HAYeHHeM IpeacTaBsieT co0oii:

a) CTaH/IapT KayecTBa;

0) Ka4eCTBO B IIUPOKOM CMBICIIC;

B) KQ4E€CTBO C TOYKH 3PCHHUSI MOTPEOUTEINEH;
') KAueCTBO B KOHKPETHOM CMBbICIIE

3.  ACCOPTHMEHT, BKJIIOYAIOIMA B ce0s1 00/1b1110€ KOJTUYECTBO TPy, NOATPYIII,
TOBAPHBIX MO3UIUI1, ODUEHTUPOBAHHBIX HA IIMPOKMI 1MANA30H 00/1aCTell MPUMEHEeHMUS],
rpynmn norpeduresei, cnoco00B Mpoaaku, ieH, Ha3bIBAIOT:

a) TITyOOKHM;

0) MUPOKUM;

B) COITIOCTABUMBIM;

T') TUBEpCUPHUITTPOBAHHBIM.

4. YnakoBKa npejacraBJisieT co00ii:
A) mporiecc co3ganusi 000JIOYKH WM BMECTUJIUINA TOBAPA,;
b) 06o0s10uKky 6a30BOT0 POIYKTA CO BCEMU JIOMOJHUTEIBHBIMU 3JIEMEHTaMHU, KOTOPBIE CO-
CTaBJIAOT €AUHOC LIEJI0C B TOBapHOﬁ CAUHUIIC.
a) BepHo b; 0) Bepno u A, u b; B) BepHO A; T) He BepHO HU A, HE b.

5.  CoBOKYNHOCTH OYKBEHHO-CHMBOJIbHBIX 0003HAYEHUI, PUCYHKOB U I[BETOBOM
ramMMbl, OJJTHO3HAYHO HIEHTH(UIIHPYIOIIUX OTAeJbHBIH TOBAP, TOBAPHYIO IPYNNY W/WJIH
€ro Mpou3BOANTEJIs1 HA3bIBAETCS:

a) TOprosasi Mapka (3Hak);
0) MpOAYKTOBAsI MapKa;

B) MapOYHOE HA3BaHMUE;

T') MApOYHBIN 3HAK.

6. Mapka c onpeeleHHbIM YCTOHYMBBIM 00pPa30M H CTATYCOM, CBSI3AHHBIMHU C
ee CBOWCTBAMH M BJIMSIIIUMHU HA NOTPeOUTETbCKHIT BHIOOP, HA3bIBAETCS:
a) MapoOYHOE Ha3BaHME (MapOYHBIN CUMBON);
0) ToproBast Mapka (3HaKx);
B) OpoHI (MapoYHOE UMS);
') MAapOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBAHW I BEPHO:

A. Tlone3nocts OpaHAA (MAPOYHOTO UMEHH ) JUTSI TOTPEOUTENCH CHUKAET U3JIEPKKH HEOTIpe-
JIEIICHHOCTH U PHCKA;

b. HeraTtuBHble (hakTOpBI HCTIOIB30BaHUs OpIH/IA (MAPOYHOTO HMEHH) CBSI3aHBI C YBEIHYEC-
HUCM U3JICPIKCK U IICHBI MApPOYHBIX TOBAPOB.

a) o0a He BepHBI,  0) BepHO TOJIBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. 7Ku3HeHHBIH HMKJ TOBapa NnpeacTaBJisieT co00ii:

a) CPOK CITY>KOBI, B TSYCHHE KOTOPOTO U3JIEJIHE COXPAHSIET CBOU MOTPEOUTEIHCKUE XapaKTe-
PUCTHUKY;

0) KOHIENIINIO, OMUCHIBAIOIIYIO MPOIIECC Pa3BUTHUS TOBapa, HAYMHAs OT MOMEHTA €T0 BHEI-
peHUA Ha PBIHOK U 3aKaHYMBasg MOMEHTOM YCTapEBAaHUA U CHATHUSA TOBapa C PHIHKA,

B) IUIAHUPYEMBIA (HUPMOH MEpUOJ], BKIFOYAIONTNI dTarbl BOSHUKHOBEHHS WJIEW M pa3pa-
6OTKI/I HOBOI'0O TOBapa, MOATOTOBKU ITPOU3BOACTBA, BBIBOAA HAa PBIHOK, BbIXOAA HAa 3a/JaHHBIC 06’5-
€MBbI TPOU3BOJICTBA, PACIIUPEHUS U MOJIEPHU3AINH, CHATHUS C IPOU3BOJICTBA U JTUKBUIAIIUH 3ama-
COB.



3a4eTHO-IK3aMeHAIlHOHHBbIE MaTePHAJIbI 1JIsl IPOMEKYTOYHOM aTTecTaluu (3a4er)

Tembl AJIA MOATOTOBKH K 3a4€Ty M0 JUCHUIIJINHE «MapKeTI/IHF»

1. OcHoBHBIE MOAXOABI K BEIOOPY 11€JIEBOTO PIHKA: MACCOBBIA MapKETHHT, MAPKETUHT
CETMEHTOB, MAPKETHHT HHII, MUKPOMAPKETHHT, HHINBUAYaIbHbIH MapkeTuHr [1; €. 509-516].
OrieHKa 1 BBIOOP IEIEBBIX PHIHKOB. CTpaTeruu I MeaeBhIX PeIHKOB [1; €. 549-554].

2. CerMeHTHUPOBAaHKE PHIHKOB: reorpaduyecKkuii, 1eMorpaduaeckuii, ICUXOJOTUYECKUMN U
noBeeHYecKui NpuHIUIBL. OCOOEHHOCTH CErMEHTUPOBAHUS PHIHKOB KOMMEPUECKHUX OTpeOu-
Tenel U MeXIyHapOJHBIX PIHKOB. MHOTrO(akTOpHOE CerMeHTHpOoBaHue. JTarbl U 3 HEeKTUB-
HOCTB TIporiecca cerMeHTupoBanus [ 1; €. 518-393]

3. ®opMupOBaHUE KIIOYEBBIX KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBbI HA PhIHKE: CTEpIKHE-
Bas ctparerus. uddepenupanus npeanoxxeHuss GupMbl U €€ BO3MOKHOCTH B Pa3IUYHbBIX OT-
pacisax. Meroasr nmuddepennuaryu [1; €. 554-565]. [lozunmonnpoBanue MpoIyKTa Ha PHIHKE
OTHOCHUTEINIbHO MOTPEOUTENbCKUX MPEINOUYTEHUI U OTHOCUTENBHO APYrux Mapok. KapTel-cxembl
Bocrpustrs. CTpaTerus Mo3uIMOHUPOBaHus U ee Bocpustre| 1; . 565-585].

4. OcHOBBI OpueHTauu Ha motpeduTtens. [loTpedurenbckas IEHHOCTh U YPOBEHB yIOBJIE-
TBOpEHUS OXUAaHUIN oTpeduTeneit. Cucrema nmpeaoctaBieHus 1eHHocTH. [1, ¢. 604-621]. Len-
HOCTB TIOTPEOUTENS U KOMITAHUU M MAapKETHHT B3aMMOOTHOIIeHuH [ 1, ¢. 621-635].

5. OCHOBBI KOHKYPEHTHOH cCTpaTeruu. BbIsiBjeHHEe M aHaiu3 OCHOBHBIX KOHKYPEHTOB,
OIICHKA UX CTpaTeTrui, CUJIbHBIX U c1a0bIX CTOPOH. OCHOBHBIE TUITBI KOHKYPEHTOB Ha PHIHKE U UX
6a3oBble cTpaterum. [1, c. 643-687]

6. [lonstue mpoaykra u kiaccupukanus npoaykToB. [loHnMaHue kauecTBa MPOAYKTa B
KOHKPETHOM, PACIIUPEHHOM U 00001IeHHOM cMbiciie. ToBap mo 3aMbICily, TOBap B PealbHOM HC-
MOJIHEHUH, TOBAp C MOJKperieHueM. Pemienus, npuHuMaeMble B Ipolecce pa3paboTKH TOBapOB:
KaueCTBEHHBIC TTapaMeTPhl, YCIYTH, aCCOPTUMEHT, YIaKOBKa, Toprosas mapka. [1, c. 701-726,
JICKIIHH |

7. CTparerus co3laHusl U TIPOJBIKCHHS Mapok: OpeHauHr. [lonaTtue OpeHaa M €ro IeH-
HOCTh. OCHOBHBIC PEIICHHMS, CBI3aHHBIE C MapkaMu. [ 1, c. 726-744]

8. TloHsTHE HOBOTO TOBapa W 3TaIbl Mpollecca ero pa3padboTku. BeiOop HampaBiieHH T10-
WCKa, TeHepalus u oToop uaeu, pa3padoTKa KOHIEIIIUA U €€ TECTUPOBAHHUE, pa3paboTKa MapKe-
TUHTOBOM CTpaTeruu, aHajau3 OU3HeC-NePCIeKTHB, CO3/1aHNe MPOTOTHUIIOB, TPOOHBI MapKETHHT,
kommepuuanuzanus. [1, c. 757-790, nexiuu]. KoHuenmus *KU3HEHHOTO KA TOBapa B MapKe-
THUHTE: CYIIIHOCTh, OCHOBHBIC ATaIbl M KX 0coOeHHOCTH [1, c. 790-803, nexuuu]

9. llena u ueHooOpa3oBaHKE B MApKETHHIe: IPUHLIUIIBI U 3a]ja4i. BHyTpeHHUE 1 BHELTHUE
dakTopsl 11eHoo0pazoBanus. OCHOBHBIC METOJIBI IICHOOOPAa30BaHUsI: Ha OCHOBE CEOECTOUMOCTH,
Ha OCHOBE IIEHHOCTH TOBapa, Ha OCHOBE IIEH KOHKYpeHTOB [ 1, c. 866-931, nexkuun |

10. Kawnansl pacnipenienenus 1 pojib HOCPEIHUKOB B HUX. DYHKIIUY KaHaja pacipeieeHHsl.
YpoBHU KaHana pacnpeaencHus. [[puHmmne G yHKIIMOHUPOBAHUS KaHAJIOB pacnpeencHus. Bep-

THUKaJIbHBIC, TOPU30HTAIbLHBIC U KOMOMHUPOBAHHBIC MAPKETHHTOBBIC cucTeMBI. [1, c. 1119-1141,



JIEKIIVH |

11. TlpunsaTHE pelIeHnii 0 CTPYKType KaHAJIOB pacipeneiacHus. BapuaHnTsl nocTpoeHus Ka-
HAJIOB paclpe/ieIeHus: IPSIMOM MapKEeTHUHT, UCTIONIb30BaHUE TOPTOBbIE areHTHI, HCIIOJIb30BaHHE
nocpeTHUKOB. OCHOBHBIE BHJIbI TOPTOBBIX MTOCPEIHUKOB: ONTOBBIC TOPTOBLBI M PO3HUYHBIE TOP-
roBIbl. TOBapoOIBMIKEHHE U JIOTHCTHKA B cHcTeMe pactipenenenus [ 1, c. 1141-1180]

12. Cucrema MapKETHMHIOBBIX KOMMYHUKaIUi (pupMbl. COBOKYITHOCTH HHCTPYMEHTOB IPO-
JBYDKEHUS: peKJlamMa, JIMYHbIC MPOJaki M KOHTAKThI, BBICTABOYHAS ACATEIbHOCTb, CBSA3U C 00IIIe-
CTBEHHOCTBIO, CTUMYJIMPOBaHUE cObITa. UHTErprpOBaHHBIE MAPKETUHIOBbIE KOMMYHUKanuu. Oc-
HOBBI TPOIIecCa KOMMYHHKAIIMNA: BO3/ICHCTBUE, MOTHBBI, JKeJlaeMasi peakius. JTarnbl pa3paboTKu
3 PeKTUBHBIX KOMMYHHKaM. Ornpenenenue nenesoit ayauropun. OnpeneneHue xemaemMoi 00-
patHoil peakuuu. Beibop obparenus. Beibop cpeacts obpamienus. OrieHka 0OpaTHON peakiuu.
Pa3paboTka Oromkera u mporpaMMbl ipoaBrkeHusL. [1, ¢. 941-987]

13. Pekinama Kak cpeiCcTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHKAIIUA: TOHATHE, OCHOBHBIE
pelieHus, neu, OrmKeT, crpaterus. Co3nanne peKJIaMHOT0 COOOIICHMsI, BBIOOP CPENICTB pacpo-
cTpaHeHus u Hocutesei. Onenka peknamsl. [1, ¢. 995-1028]

14. CrumynupoBanue cObITa, CBS3HM C OOIIECTBEHHOCTHIO, JINUHBIE MPOJAXH B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIMIA: TIOHSATHE H OCHOBHBIE 0COOCHHOCTH. [1, c. 1028-1107]

[Ipumeuanue.

1.Criucok coiepKuT MepeueHb TeM, a He 3K3aMEeHALMOHHBIX BOIIPOCcoB. B 6unerax ¢popmynu-
POBKH BOIIPOCOB MOT'YT HECKOJIBKO OTJIMYaThesi. Hampumep, o/iHa TeMa MOXKeET ObITh pa30uTa Ha He-
CKOJIBKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEH/1yeMble HCTOYHUKH HH(POpMaLuH i ToAroToBku (JI — mate-
puansl Jekuui, 1,2,3,4 — HomMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIMTEPATyphl C YKa3aHUEM CTpa-

HUII).

Oo0pa3sen 3k3aMeHALMOHHOI0 TeCTa
TecToBbIe BONPOCHI MO Kypcy «MapKeTHHI [JIsl CTYA€HTOB IKOHOMHYECKHUX

crnenuaJbLHOCTel

1. JIroOble pusnueckne oOBEKTHI, YCIYTH, UACH, JIMIA, MECTA, OpPTaHU3AINH, CO3aBaeMbIe C
I CJIbIO y,Z[OB.HeTBOpeHI/IH HOTpe6HOCTeﬁ TEX UJINX UHBIX O6H.[€CTBCHHBIX rpyHH B MapKeTI/IHI‘e

Ha3bIBAIOTCS
a) 00BEKTaMHU JEATENbHOCTH; 0) npoxyKTaMu;
0) pPIHOYHBIMU TOBapaAMH; T') HHTEJJIEKTYaTbHBIMH MPOAYKTaMHU

2. COBOKYIMHOCTb OCHOBHBIX U JIONIOJIHUTEIbHBIX OOBEKTUBHBIX [1apaMETPOB, XapaKTepU3YIO-
KX TOBap B 0a30BOW (hu3MUYECKON CYIIHOCTH, CBA3aHHOW C €ro OCHOBHBIM HAa3HAYCHHEM
MPEACTABIISIET COOOM

a) CTaH/IapT KayecTBa; 0) KaueCTBO B IUPOKOM CMBICIIE;

B) KaueCTBO C TOUKH 3PEHUS MOTPEOUTENCH; TI') KAYECTBO B KOHKPETHOM CMBICIIS



3. ACCOPTHMEHT, BKIIIOYAIOLIHii B ce0s1 00JIbIIOE KOIMYECTBO IPYIII, OATPYIII, TOBAPHBIX IO~
3ULIUH, OPHEHTUPOBAHHBIX HA HIMPOKHH uana3oH o0iacTeil mpuMeHeHus, TPy noTpedu-
TeJeH, cloco00B MPOJIAXKH, 1IEH, Ha3bIBAIOT

a) TITyOOKHM; 0) MUPOKUM;

B) COIOCTaBHMBIM; T') TuBepCcUPUITTPOBAHHBIM

4. YmakoBKa MPEeACTABISIET COO0M

A) mporiecc co3gaHusi 000JIOYKH WM BMECTUJIHUINA TOBAPA;

b) o6onouka 6a30BOTO MPOAYKTa CO BCEMU JIOMIOTHUTEIBHBIMU JIEMEHTAMH, KOTOPBIE COCTaB-
JIIIOT €AUHOC 1ICJIOC B TOBapHOﬁ CAUHUIIC

a)BepHo b; O)BepHoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. HazoBuTte ocHOBHBIE ()YHKIIMH YIAKOBKH U Tapbl

6. CoBOKYIMHOCTh OYKBEHHO-CHMBOJIbHBIX 0003HAYEHH, PUCYHKOB U I[BETOBOM raMMBbI, OJTHO-
3HAYHO UACHTU(PHULMPYIOLINX OTAEIbHBIM TOBAp, TOBAPHYIO IPYIILY U/WUIH €ro MPOU3BOIM-
TEJIs Ha3bIBAETCS

a) TOproBasi Mapka (3Hak);  0) IpOIyKTOBas Mapka,

B) MapOYHOE HAa3BaHUE; I') MapOYHBIN 3HAK

7. Mapka ¢ onpesieleHHbIM YCTOHUNBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOMCTBAMHU
U BIMSIIOIIMMU Ha OTPEOUTEIHCKUIN BBIOOD, HA3bIBAETCA

a) MapOYHOE Ha3BaHME (MAPOUHBIN CUMBON); 0) ToproBas Mapka (3HaK);

B) OpoHI (Mapo4YHOE UMS); T') MApOYHBIA UMUK

8. Kakoe u3 BbICKa3bIBaHU BEPHO

A) INonme3HocTs OpIHAA (MAPOYHOTO UMEHH) JIsl TOTPEOUTENCH CHIKAST U3IEPKKH HEOopeie-
JICHHOCTH ¥ PHCKa,

b) HeraruBHbIe (haKTOPHI UCTIOIB30BaHUS OpIHIa (MAPOYHOTO UMEHHU) CBSI3aHBI C YBEIMUCHHEM
U3JICPKEK U IIEHBI MAPOYHBIX TOBAPOB.

a) o0a He BepHBI,  0) BepHO TOJIBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpaKTHYeCKOr0 3aJaHUS K 3a4eTy
HNPAKTUYECKOE 3AJJAHUE
no Kypcy «MapKeTHHD»
CocTaBuTDH cueHapm"d MApPKETHHIOBOI'0 UCCJICTOBAHUA

H€O6XOHHMBIﬁ MHWHUMVYM!

1. CdopmynupoBaTh 1 onucaTh ppIHOYHYIO POOIEMY.

2. CdopmynupoBaTh 0OBEKT, LIETH U 334a4l UCCIIEOBAHUSI.

3. Omnwucarb BUABI U UCTOYHUKU SMOPUYHOU U NEPEUUHOU UHDOpMayuu, KOTopas OyneT
UCIIOJIb30BaThCS B UCCIICZIOBAHUM.

OCHOBHBIM METO/I0M cOOpa nepsuuHol ungopmayuu NIk JAHHOTO 3aaHUA JT0JDKEH ObITH
AQHKETHBIN OIPOC.

4. Ompenenuts COCTaB U pa3Mep BHIOOPKH I ONPOCa.

5. CocraButb ankety. [IpuBecTr aHKETY B IPUIIOKEHUH K padoTe.

6. IIpoBectu mpoOHBIt onpoc, BeIOOpKa 20-40 yern.



7. IlpoaHanu3upoBaTh NOJYYEHHBIE JaHHBIE.
8. Ormucarb MapKEeTHHIOBYIO CTPATETHIO, BBHITEKAIOIIYIO U3 PE3YJIbTaTOB MPOBEIACHHOTO

MAapKCTHHTOBOT'O UCCJIICIOBAHUS.

Kpurtepun oneHuBanus pe3yjibTaToB 00y4eHH

Kputepun orieHnBaHUS 110 3a4eTy:

«3a4TeHO»: CTYJCHT BIIaZICET TEOPETHUSCKUMH 3HAHHMSIMH TI0 TAHHOMY pa3/ielly, 3HaeT CYIIIHOCTh
U COJIepKaHNEe COBPEMEHHOM MapKETHHIOBOI KOHLIENIMH, OCHOBHBIC HAIPABIICHUS €€ pa3BUTHS
C YU4ETOM MHTEPECOB MPEANPHUSITHS, IIOTPEOUTENCH, 3aNHTEPECOBAHHBIX COMANBHBIX TPYIII U 00-
IIeCTBA B I€JIOM; OCHOBHBIE (DYHKIIMHM M MHCTPYMEHTHI KOMIUIEKCAa MapKETHUHTa, (POPMHUPYIOIIIE
yIIOBJIETBOPEHHOCTH TOTpEOUTENEH; OCHOBHBIC (DAKTOPBI BHEIITHEW CPEIIbI, OKA3bIBAIOIINE BITHSI-
HUE Ha PHIHOYHYIO JICATEIbHOCTD MPEANPHUITHS; 6a30BbIe MOAETH MOTPEOUTENECKOTO MOBEICHHS
U TIPUHSTHS PEUICHUH O TOKYIKE; BHYTPEHHHE W BHEIITHHE (DAKTOPHI, BIUSIONINE HA MMPHHATHE
NOTPEOUTENBCKUX PELICHU; OCHOBHBIE METO/bl U MHCTPYMEHTHI MPOBEACHUS MapKETHHT OBBIX
UCCIICIOBAaHUNA. YMeeT: UICHTUPHUIIUPOBATH MAPKETUHTOBBIC TIPOOJIEMbI I CTABHUTH IIETH UX pe-
HIeHUs; pa3pabaThiBaTh CLIEHApPUN MapKETHHTOBOI'O HCCIEIOBaHMs, BbIOMPATh MUCTOUYHUKUA M
00OCHOBBIBATh METOJIBI MOJIYUEHHS] WH(GOPMAIMU; TIPOBOJUTH aHAJIH3 MOJYYCHHBIX JaHHBIX U
pa3pabaTbIiBaTh 000CHOBAHHBIE MTPEJIOKEHUS 10 COBEPLICHCTBOBAHUIO MAPKETUHIOBOH JIeSITEIb-
HOCTH opraHm3anud. BrameeT: 0a30BHIMH HAaBBIKAMH ITOCTAHOBKH MapKETHHTOBBIX MpOOIeM U
pa3paboTKU CIIEHapHEeB MapKETUHTOBBIX UCCIICOBAaHUI; HaBBIKaMU cOOpa MepBUYHON HHPOpMa-
1 (ormpoc, HabJ0IeHNne, YKCIIEPUMEHT), IEPBUYHBIM OIIBITOM Pa3pabdO0TKH CIICHAPHUEB M peasu-
3allMU MAapPKETUHTOBBIX UCCIIEA0BATENECKUX IPOCKTOB 110 U3YUYEHHUIO PHIHOYHBIX ()aKTOPOB M aHa-
T3y MOBEIEHUS NMOTPEOUTENCH B pPealbHBIX YCIOBHSIX; pa3padaTbiBacT MPOIAYKTOBYIO CTpare-
T'HIO, IICHOBYIO CTPATETHI0, CTPATETUIO pACTIPE/ICTICHUS U cOBITA, CTPATETHIO IPOABUKEHHS B Map-
KETUHTOBOH JICSITEIBHOCTH OPTaHU3alliU. B 1IEIOM CTYIEHT yMeeT NMpaBHIIbHO OOBSCHATH MaTe-
pual, WUTIOCTPUPYS €ro MPAKTUYECKUMH TPUMEPaMU IPUMEHEHUSI MAPKETHHIOBBIX HHCTPYMEH-
TOB B JICSITEIIBHOCTH COBPEMEHHBIX KOMITaHUH.

OO0s3aTenbHBIM YCIIOBHEM IOJIYYEHHsI 3aueTa SBIISCTCS BBIIIOJIHEHHUE MPAKTUYECKOTO MPOEKTa
MapKETHHTOBOTO MCCIIEIOBAHHMS IO aKTyaJIbHOH mpodieme.

«He 3auTeH0»: MaTepuai He YCBOCH WJIM YCBOEH YaCTUYHO, CTYJIEHT 3aTpyAHsIEeTCsS cPopMyITu-
pOBaTh OCHOBHBIE TEPMUHBI U TOHSTHUS, IPUBECTH TPAKTUUECKHUE TPUMEPHI IO OCHOBHBIM acMeK-
TaM Kypca, He BBIITOJIHUI MPAKTUYECKUI MPOEKT MApPKETUHIOBOI'O UCCIIETOBAHMUS.

OueHoYHBIE CpeaCTBa Il MHBAIHMIOB M JIUII C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMH 3/10PO-
BbsI BBIOMPAIOTCS C YYETOM MX MHAWBUAYAIBHBIX MCUX0(QU3NIECKUX OCOOCHHOCTEH.

— IIpY HEOOXOANMOCTH MHBAIUAM U JIUIIAM C OTPAHUYECHHBIMU BO3MOKHOCTSIMH 3/10POBbS
IPEOCTABIISCTCS JOTIOJHUTEFHOE BPEeMS JIJIs IOATOTOBKM OTBETA HA 3K3aMEHE;

— IpY IIPOBEJICHNUH IIPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAINIOB U JIHII C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBBSI IPEAYCMATPUBACTCS MCIOIB30BAHNE TEXHUYECKUX
CPEZCTB, HEOOXOIMMBIX UM B CBSI3U C X MHIUBHIYAIEHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbS
Y MHBAJINIOB IPOLEAYpa OLEHUBAHUS PE3YJHTATOB OOYYECHHUS IO JUCIMIUIMHE MOXKET MPOBO-
JUTHCS B HECKOJIBKO ATAIIOB.

[Tpouexnypa oneHUBaHU pe3yabTaTOB 00yUESHNSI HHBAIHIOB M JIMII C OTPAaHMYCHHBIMH BO3-
MOYHOCTSIMH 3/J0OPOBbS 110 JUCHUIUIMHE (MOYIIO) PEAyCMaTpHUBAET MpeI0CcTaBIeHNEe HHPOpMa-
1M B GOpMax, aJanTUPOBAHHBIX K OTPAaHWYCHUSAM UX 37I0POBBS M BOCIIPUATHS HH(POPMALIUH:

Jnst a1 ¢ HapyIIeHUsIMUA 3pCHUS:

— B IIeYaTHOM (popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.



JIiist T ¢ HApYIIESHUSIMH CITyXa:

— B meuaTHoi hopme,

— B (hopMe 37IEKTPOHHOTO TOKYMEHTA.

JList JiL ¢ HapyIeHUssMU OIIOPHO-ABUIaTEIbHOIO alapara:

— B IIeYaTHOU ¢opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

JIaHHBII TTIepeYeHbh MOXKET OBITh KOHKPETHU3UPOBAH B 3aBHCUMOCTH OT KOHTHHTEHTa 00Yy-
YAIOIIUXCA.

5. IlepeveHb y4eOHOM JIUTepaTypbl, HHPOPMANMOHHBIX PeCypPCOB H T€XHOJIOTHii

5.1. YueOnas ureparypa

1. OcuoBbl mapketunra [Tekct] = Principles of marketing / ®. Kotnep, I'. Apmctponr, B.
Bownr, [Ix. Connepc; [nep. ¢ anra. A. B. Hazapenko, A. H. Ceupun; nox pea. A. B. Hazapenko]. -
5-e eBporeiickoe u3a. - Mocksa: Bunbsmc, 2018. - 751 c.: . - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 k3.

2. Kocreukuit A.H. Mapketunr: kimodeBbie TeMmbl: yue0. mocooue / A.H. Kocremnkuii. —
Kpacnonmap: Ky6I'V, 2016. — 51 k3.

3. OBcsHHUKOB, A. A. COBpeMEHHBIM MapKeTHHT. B 2 4.: ydeOHHMK U MpaKTUKyM IS Oaka-
naBpuata u Mmaructpatypsl / A. A. OcssaankoB. — M.: U3marensctBo FOpaiit, 2019. — 376 ¢. —
ISBN 978-5-534-05049-3. — Pexum nocrtyma: Www.biblio-online.ru/book/BDOA962E-13ED-
4054-9920-45912B4C59BE.

5.2. JlonoJiHuTEILHAA JIUTEPATYPA:

1. Aakep ., Kymap B., JIvii Jbx. Mapkerunrossie uccinenoanus. [lep. ¢ aarn. Cn6.: I1u-
tep, 2004. 30 k3.

2. Aakep [I. Ctparernueckoe peiHouHOE yrpasienue / [lep. ¢ anrm. [Tox pexn. FO.H. Kanty-
peBckoro. Cn6.: [Tutep, 2003. 4 mr

3. Hanwko, T. I1. YnpaBnenue MapKeTUHTOM: YICOHUK U MPAKTUKYM JIJIsl OakajgaBpuaTa u
maructparypsl / T. I1. Jlanbko. — 4-e uzn., nep. u gon. — M. : U3narensctBo IOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexwum goctyma : Www.biblio-online.ru/book/8854541A-
S5C2E-4707-8E94-69B11492EAT79

4. TTutep @. pyxkep, Ixo3ed A. Makwsapemio. Menemxment. [lep. ¢ anrn. — M.: Bunbsamc,
2010. 55k3

5. IsBuc, Cxott M. YiipaBieHue akTuBaMU TOProBoi MapkH [ TeKCT] : CEKpeThl YCHEMIHbIX
opennos / C.M. [IaBuc ; nep. ¢ anri. C. Xwubnos ; oz oobur. pen. FO. H. Kantypesckoro. - CII6.
[u np.] : Tutep, 2001. - 271 c. : un. - (Mapketunr ans npodeccuonanon). | mr

6. Kamroxxaosa, H. SI. CoBpeMeHHBIEC MOJIENIM MapKEeTHHTA: YaeOHOe Tocooue 1ist By30B / H.
A. Kamoxnosa, FO. E. Komrypaukosa; mox o6mr. pea. H. S. KamtoxxHoBoit. — 2-e u3a., ucrp. u
nor. — M.: UznarensctBo FOpaiit, 2018. — 164 ¢. — ISBN 978-5-534-04874-2. — Pexxum J1o-
ctyna: www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueesa, 1. B. CoBpeMeHHbIIT MapKeTHHT: y4eOHUK U TPAKTUKYM ISl aKaJIeMUYECKOTO
OaxanaBpuata / 1. B. Kopneesa, B. E. Xpyukunii. — M.: U3narensctBo FOpaiit, 2005. — 436 c.
— (Cepusi: bakanaBp. Akagemuueckuit kype). — ISBN 978-5-534-03565-0. — Pexxum nocryma:
www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFAT79AF 3 it

8. Kotnep ®@. Mapkerunr menexment. [lep. ¢ anrn. — CII6: [Turep Kom, 2017. 20 mt



http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4
http://www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF

9. Ky3pmuHa, E. E. MapkeTusr: yueOHUK U TPAKTUKYM JJIS aKaIeMHUECKOTO OakaiaBpuara
/ E. E. Ky3pmunaa. — M. : U3znatensctBo FOpaiit, 2018. — 385 ¢. — ISBN 978-5-9916-9118-5.
— Pexxum gocryma: www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapKeTUHT-MEHEKMEHT: YUeOHHUK M MPAKTUKYM JUIs OakanaBpuaTa 1 MarucTparypsl /
N. B. Jlunicuu [u ap.]; nox pea. U. B. Jluncuna, O. K. Oiinep. — M.: U3gatensctBo FOpaiit, 2018.
— 379 ¢ — ISBN 978-5-534-01165-4. — Pexum jocryma:  Www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

ﬂf[f{ OCBOCHM JUCHUIIIIMHBI MHBAJIWJAMH U JIMOAMHU C OIpaHUYCHHBIMHU BO3MOXXHOCTAMU
300pOBbEA U3AaHUA, PEKOMCHAYCMBIC IJIA HWCIIOJbB30BAHUA B JJICKTPOHHOM BHJC B 3JICKTPOHHO-
OMOJIMOTEYHEIX CUCTEMAX, UMCIOT CIICIIUAJIBHBIC BEPCHUHU.

5.3. Ilepuoguyeckas Jureparypa

Iepuoauyeckue M31aHUs U pecypchbl HHPOPMANHMOHHO-TEJIEKOMMYHHUKAIMOHHOMN CeTH
«HTEepHETY», HEOOX0AMMBIE /1JI51 OCBOCHHS TN CHHUIITTUHbI

1. «Mapketunry. [lepuoauueckuii sxypHaI.

2. «Mapkerunr B Poccun u 3a pyoexomy». [lepuoamueckuii xxyprai. http://www.mavriz.ru/

3. «MapkeTUHT ¥  MapKETUHTOBBIE  HCCIEAOBaHUs». llepuogudeckuii  KypHal.
https://grebennikon.ru/journal-3.html

4. Tpakruyeckuit MapkeTunr». [leproanueckwuii xypuai. hitp://www.bci-marketing.ru/

5. XKypnan «Menua [Tpocdu». Pexum JIOCTYyTIA: http://www.mediaprofi-
online.ru/tema.php?page=1

6. ITopran HoBOCTEH «Lenta ruy. Pexxum mocryma: http://www.lenta.ru/

7. Tloptan HOBOCTEH «Bemomoctuy. Pexxum JOCTyma:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. IMopran HoBocTeit «KommepcanT. ruy. Pexxum pocrtyma: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Media. Pexum J0CTyMa:
http://outdoormedia.ru/anonce.htm

10. Bcepoccuiickuii neHTp u3ydeHus obmectBeHHoro MHenus (BLIMOM). Pexum no-
cryna: http://wciom.ru/index.php?id=57#

11. ExenneBnas untepHer-razera «HoBoctu TenekoMmmyHukanuid, Bemanus u UT. Pexum
noctyma: http://www.comnews.ru/lastnews/

12. WccnenoBatenbckuit xomauur «Pomupy. Pexum gocryna: http://www.romir.ru/

13. Hccnenosarensckuii nentp Komkon. Peskum mocryma: http://www.comcon-2.ru/

14. UccnenoBarenbckas rpymmna TNS. Pexxum JOCTYyTIA: http://www.tns-
global.ru/rus/index.wbp

15. Mounutopunr CMU. Pexxum nocryma: http://www.integrum.ru/

16. www. advertlogy. ru Pexnamusiii mopran

17. www. In.magazine.ru Xypnan Uanyctpus pexiiambl

18. www. marketing.al. ru busznec B ceTsix

19. www. marketing.spb. ru DHIuKIONEIUS MapKETHHTA

20. Caiit kommanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; Xypnan Pexnamusiit Mup

22. www. advertisingmagazine.ru PekiiaMHbIN KypHa

5.3. UuTepHeT-pecypchl, B TOM YHCJI€e COBpeMeHHbIe MpodeccHoHaibHbIe 0a3bl 1aH-
HBIX 1 HHPOPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI
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DJIeKTPOHHO-0MOMoTeuHbIe cucTteMbl (IBC):

DBC «IOPAWT» https://urait.ru/

ABC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
OBC «BOOK.ru» https://www.book.ru

9BC «ZNANIUM.COM» www.znanium.com

9BC «JIAHb» https://e.lanbook.com

SAEIE S

IIpodeccnonanbubie 6a3bl JAHHBIX:
1. Baszel nannbix komnaauu «cer Beroy http://dlib.eastview.com
2. Dnekrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas snextponnas 6ubanoreka (HIB) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXUBbI BEAYIIUX 3allaJHbIX HAyYHBIX KypHaAJIOB Ha Poccuiickoit
wiatdopme HayuHbIX xkypHaaoB HOMKOH http://archive.neicon.ru
7. HammoHanbpHas AJIEKTPOHHAS OUOIMOTEKa (TOCTYI K DNEKTPOHHOU OMOIMOTEKE AHC-
cepranmii Poccuiickoii rocynapcteennoi oudanorexu (PI'B) https://rusneb.ru/
8. TIlpesunentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. DnexrponHas koymekus Oxchopackoro Poccutickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https:/link.springer.com/
17. "Jlekropuym TB" http://www.lektorium.tv/
18. VuuBepcuretckas unpopmarmonHas cucrema POCCUS http://uisrussia.msu.ru

agkrwbnE

HNHpopManMOHHBIE CIPABOYHbIEC CHCTEMBI:
1. KoncynpranT [lmroc - cipaBo4yHast mpaBoBasi cucTeMa (JOCTYI IO JIOKAJTLHOM CETH C
KOMIIBIOTEPOB OMOINOTEKH )

Pecypcbl cBOOOAHOTO 1OCTYHA:

1. AmepuKaHCKas naTeHTHas 0as3a maHHbIX hitp://www.uspto.gov/patft/

2. TlomHble TEKCTHI KaHAJICKUX auccepTauii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MUHHUCTEpPCTBO HayKH M BbIcIIero oopazoBanus Poccuiickoit @enepanuu
https://www.minobrnauki.gov.ru/;

5. ®enepanbHbiii noptan "Poccuiickoe obpazosanue” http://www.edu.ru/;

6. Hudopmanmnonnas cucrema "EamHoe OKHO J0CTYyIa K 00pa3oBaTebHBIM pecypcam”
http://window.edu.ru/;

7. Enunas xomnekius nudpoBeIx 00pa3oBaTeabHBIX pecypcos hitp://school-
collection.edu.ru/ .

8. ®denepanbHBIN EHTP HHHOPMAITMOHHO-00pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoext ['ocymapcTBeHHOrO HHCTUTYTA pycckoro sizbika uMeHu A.C. [Tymkuna "O06-
pasoBanue Ha pycckom" https://pushkininstitute.ru/;



https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://dlib.eastview.com/
https://grebennikon.ru/
http://webofscience.com/
http://www.scopus.com/
https://www.sciencedirect.com/
https://onlinelibrary.wiley.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
https://rusneb.ru/
https://rusneb.ru/
https://www.prlib.ru/
https://www.prlib.ru/
https://ebookcentral.proquest.com/lib/kubanstate/home.action
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
https://pushkininstitute.ru/

10.
11.
12.
13.
14.

CrpaBouHO-HH(DOpMAIIHOHHBIN mopTan "Pycckuit s3e1k" http://gramota.ru/;
Cnyx0a TeMaTHYECKUX TOJKOBBIX cioBapeit http://www.glossary.ru/;

CrnoBapu u sanukiaoneauu http://dic.academic.ru/;

Oo0pasoBarenbhblil mopran "Yueba" http://www.ucheba.com/;

3akononpoekT "O6 oOpazoBanun B Poccuiickoit @enepanuu’. Bonmpockl 1 OTBETHI

http://xn--273--84d1f.xn--plai/voprosy i otvety

CoOcTBeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/bHbIe U HH(POPMallHOHHBIE pecypChl
KyoI'VY:
1. Cpena moayabHOTO AuHamuueckoro oOyuenus http://moodle.kubsu.ru

2. ba3za y4eOHBIX MI1aHOB, y4eOHO-METOINYECKUX KOMILIEKCOB, IMMyOJIMKAIIUK U KOH(pe-

pennwmii http://mschool.kubsu.ru/

3. bubnuoreka nHPpOPMAMOHHBIX pecypcoB Kadeapbl HHOOPMAITMOHHBIX 00pa3oBa-
TeNbHBIX TexHosorui http://mschool.kubsu.ru;

4. DnexktpoHHbIi apxuB qokymeHToB KyoI'Y _http://docspace.kubsu.ru/

5. DnekTpoHHbIE 00pa30BaTeNbHBIC PeCypChl Kadeapbl HHOOPMAIIMOHHBIX CHCTEM U TEX-
Hoyioruil B obpazoBanuu KyOoI'Y u nayuno-metommueckoro xyprana "[IIKOJIBHBIE I"ObI"
http://icdau.kubsu.ru/

6. MeTonnueckne yKazaHus JJisl 00y4aKIIUXCS 0 0CBOEHUIO TN CHMILIMHBI (MOTYJIs1)

No Bux CPC [Tepeuenp y4eOHO-METOIMUECKOTO 0OECTIeUeH s AUCIUIUIMHEI 110 BBITOJIHE-
HHIO CAMOCTOSITENILHOM PaboThI
1 | 3asATHS JIEKIUOHHOTO U ce- [Mpaktukym o aucuurmunHe «MapkeTuHr» U3 y4ue6. nocobus Kocreuxuit
MHUHApPCKOTO THTIA A.H. MapketuHr: kmodeBbie TeMbl. — Kpacnomap: KyoIl'Y, 2016. Jfoctynen B
HB Ky6I'Y. Marepuaisl y4. IocoOHst pa3MeIieHbl B COOTBETCTBYIOIIEM pa3-
nere CMJIO KyoI'Y.
MeTtoandeckue yKa3aHUs 171 HOATOTOBKH K 3aHATHAM JIEKIIMOHHOTO W CEMU-
HApCKOTO THIA. Y TBEPIKICHO Y YCHBIM COBETOM SKOHOMHYECKOTO (paKyIbTeTa.
IIpotokon Ne 8 or 29 wmwonua 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |IloxroroBka scce, pedpeparos, Meroauyeckue yka3zaHus ISl TOJrOTOBKH 3cce, pedepaTroB, KypcoBbIX padorT.
KypPCOBBIX pa0oT. VY1BepxkneHs! Ha 3acenaHnn Coera skoHOMHYeckoro (dakyiasreta GI'BOY
BO «Ky0I'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 rozma.. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 | BeimonHenue camocrosiTenb- (MeToquyeckue yKazaHus 110 BBIIIOJIHEHUIO CAMOCTOSITENIbHOM paboThl 00y4a-
HOH paboThl 00yUaromUXCs |1oIUXCs. YTBEepKAeHbl Ha 3acenannn CoBeTa HIKOHOMHYECKOTO (akyJbTeTa
OI'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum mo-
cryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 | TIpopaboTka cuTyanroHHBIX |[IpakTHKyM 1o AuciuInHe «MapkeTuHr» u3 yueo. nocooust Kocrenkuit A.H.
3a/1a4 ¥ KeicoB MapxkeTuHr: kimodeBbie TeMbl. — Kpacaomap: Kyol'Y, 2016. Joctynen B Hb
Kyol'Y.
5 |BemmosHeHHE CKBO3HOTO TPO- [MeToandeckine peKOMEHAAIMH 0 BBIOIHEHUIO Y4eOHOTO HCCIIeI0BATEIb-
eKTa B pabounx Tpymmax |CKOTO IPOEKTa MO pa3paboTKe W pean3aiil CICHapHI MapKeTHHTOBOTO HC-
cienoBaHus. YTBepxkaeHo kadenpoit 24.05.16, mporoxon Ne 8. PasmemnieHo B
CMJIO KyoI'Y.
6 WurepakTuBHbIe METOABI | MeToANYECKHE YKa3aHMs 10 MHTEPAKTUBHBIM METOJaM oOy4yeHus. YTBep-
o0y4enust XKIeHbl Ha 3acemaHnu Coera skoHOMHueckoro gakyinsrera ®I'BOY BO
«KyoI'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roma. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoeHun AUCHUIINIMHBI MHBAJILJAMH U JIMIAMU C OIPaHUYCHHBIMU BO3MOXKXHOCTSAMU
3I0pPOBBSl OOJIBIIIOE 3HAYCHHUE HMEET WHIWBUIyallbHas ydeOHas pabora (KOHCYJIbTAIlMH) —
JAOMOJIHUTCIIBHOC PAa3bsICHCHUC y‘-I€6HOFO Marcpuraja.

WupuBuayanbHbIE KOHCYJNBTAIlMM IO TPEIMETY SIBISIOTCS BaXKHBIM  (DaKTOPOM,
CHOCO6CTBYIOH_II/IM WHAUBUAYaAJTIU3allun O6y‘I€HI/I}I N YCTAHOBJICHUIO BOCIIUTATCIIbHOTO KOHTAKTa
MEXIy TMpernojaBaTelieM W OOy4aroIluMCs HWHBAIUAOM WM JIMIIOM C OTPaHHMYCHHBIMH
BO3MOXHOCTSMHU 310POBbA.
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7. MaTrepuajibHO-TEXHUYECKOe O0ecreyeHne 1o JUCHUIIuHEe (MOAYJII0)
ITo BceM BugaM y4eOHOI NESATEIFHOCTH B paMKax JUCIUILIMHBI UCIIOIB3YIOTCS ayIUTO-
puH, KaOMHETH ¥ J1a00paTOPHUU, OCHAIICHHBIE HEOOXOAUMBIM CIEIUATU3UPOBAHHBIM U J1abopa-

TOPHBIM 000PYIOBAHHEM.

HanmeHoBanue crieniualIbHBIX MO-
MEIICHUH

OCHAaIICHHOCTD CIEIHANbHBIX I10-
MEIICHUH

HepequL JIMOCH3UOHHOT'O IIPO-
IrpaMMHOI0 obecrieueHus

YueOHbIC ayTUTOPHU sl IPOBEC-
HHS 3aHATHH JIEKIMOHHOTO THIIA

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEICTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

YueOHbIC ayTUTOPHU ISl TPOBEC-
HUS 3aHATUH CEMUHAPCKOTO THIIA,
TPYNIIOBBIX ¥  WHAUBUAYAIBHBIX
KOHCYJbTAIIMA, TEKYIIETO KOHTPOIIS
1 IPOMEXYTOYHOH aTTeCcTaIlH

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEICTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VYueOHble ayTUTOPUH IS IPOBEIe-
HUSI IPAKTHYECKUX U 1abopartop-
HBIX paboT

Jlaboparopust HHGOPMALMOHHBIX U
ynpasisitonux cuctem 201H

JlabopaTopust SJKOHOMHYECKON HH-
¢dopmaruxu 202H

JlabopaTopus opraHU3aIIOHHO-
TEXHOJIOTHIECKOTO 00eCTICUCHHS
TOPrOBOM U MapKETHUHTOBOM Jesi-
tenpHOCTH 201 A

Mebens: yaeOHas mebenn
Texuuugeckue cpencTsa 00ydeHus:
9KpaH, MPOEKTOP, KOMITBIOTEPHI, HO-
yTOyKH

O6opynoBaHue:

I1K, TepMuHanabHbIE CTAaHIUU, Y CH-
JIUTEIh aBTOHOMHBIN OECIIPOBOTHOMN

[Manens nHTepakTHBHAs, KoHpe-
peHI-cucreMa, MUKIIep-yCcHIiIu-
Tenb, [logaBuTeNs akyCTUUECKON
oOpatHo#i cBs13u, HacTeHHBIN TPOM-
KOToBOpHTENb, Panuocucrema,
Muxkpo¢oH Ha THOKOM JiepiKaTere,
Mono6mnok HP, JlokymeHT-kamepa,
BecnipoBonHas Touka gocrymna, Cu-
crema BupeooTodpaxenus, KK ma-
Heunb, Crututep, MynbTuMe quiiHas
TpuOyHa Jiektop, Cucrema BU-
JieokoH(pepeHcBs3Y, [1nakaTer

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpeanpusitue 8

SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

JIJst caMOCTOSTENHFHOM pabOThl OOYJAIOIITUXCS MPEyCMOTPEHBI IIOMEIIEHUS, YKOMIUICK-
TOBaHHBIE CIICIIUATH3UPOBAHHON MEOEIbIO, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOXKHO-
CTBIO TIOJIKJIIOUEHHS K ceTh «HTepHEeT» 1 00ecIieueHneM I0CTyMa B JJICKTPOHHYIO HHPOPMAIIH-
OHHO-00Pa30BATENBHYIO CPEAY YHUBEPCUTETA.

HaunmMmeHoBaHne noMemeHun ais
CaMOCTOSITEILHOHN paboThl 00yJaro-

OCHAIIIEHHOCTh TOMEIIEHUI [Ist
CaMOCTOSTENILHOHN paboThl 00yJaro-

Tlepeuenp TUIIEH3MOHHOTO MPO-
TPaMMHOTO O0OeCTICUeHUS

IAXCSI IAXCSI
IMoMmeleHne U CaMOCTOSATENBHOM | Mebeb: yueGHas MeOeb Microsoft Windows 8, 10,
paboTel o0yuaromuxcs (unransHbiii | Kommiekr — cnenuamusuposannoi | Microsoft Office Professional Plus
3an HayuHoli OnbmmnoTexn) MeOeNr: KOMITBIOTEPHBIE CTOJBI
O6opynoBanue: KOMIIBIOTEPHAS

TEXHHUKA C MOIKITF0UYCHUEM K HHDOp-
MAaIMOHHO-KOMM YHUKAIIUOHHOM

cetn «VHTepHET» W JOCTYNOM B
AIEKTPOHHYIO WH(POPMAIIMOHHO-00-
pa3oBaTeNBbHYIO cpeny o0Opa3oBa-
TEILHOW  OpraHm3alyu, BeO-Ka-




Mepbl, KOMMYHHKAL[HOHHOE 000pY-
JOBaHKE, 00ECIICUHBAIOIIEE JOCTYII
K CeTH HHTEepHeT (TMPOBOIHOE CO-
eIMHEeHHe U OeclpOBOIHOE COENU-
Henue no Texnosgorun Wi-Fi)

Ilomenienre st caMOCTOSATEIBHOMN
paboTel oOy4aronmxcs (ayn.213 A,
218 A)

Meobenb: yuebHas MeOeb
KoMmmexkt  cnenuanu3upoBaHHON
Me0OemH: KOMIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITBIOTEpHAS
TEXHHKa C MOJKITI0UeHNEeM K HH(pOp-
MAaIOHHO-KOMMYHHKaIIMOHHOW
cetn «VIHTEepHET» W [OCTYyIIOM B
ANEKTPOHHYIO HH(POPMAIIMOHHO-00-
pasoBaTenbHyl0 cpeny oOpa3oBa-
TENBHOW  OpraHu3amnuu, BeO-Ka-
Mepbl, KOMMYHHKAIIHOHHOE 000py-
JI0BaHHe, o0ecIieunBaoliee 10CTyI
K CeTH WHTEpHET (IIPOBOJHOE CO-
eIMHeHHe U OecCpOBOJIHOE COEIH-
nenue 1o Texuosorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




	разрабатывать сценарий маркетингового исследования, выбирать источники и обосновывать методы получения информации;
	проводить анализ полученных данных, выявлять рыночные возможности и разрабатывать обоснованные предложения по совершенствованию маркетинговой деятельности организации
	разрабатывает продуктовую стратегию, ценовую стратегию, стратегию распределения и сбыта, стратегию продвижения в маркетинговой деятельности организации
	5.1. Учебная литература
	5.3. Интернет-ресурсы, в том числе современные профессиональные базы данных и информационные справочные системы
	Электронно-библиотечные системы (ЭБС):
	Профессиональные базы данных:
	2. Электронная библиотека GREBENNIKON.RU https://grebennikon.ru/
	1. Web of Science (WoS) http://webofscience.com/
	5. Электронные образовательные ресурсы кафедры информационных  систем и технологий в образовании КубГУ и научно-методического журнала "ШКОЛЬНЫЕ ГОДЫ" http://icdau.kubsu.ru/

