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1. IACIIOPT PABOYEN IMPOT'PAMMBI TPO®ECCUOHAJIBHOI'O MOYJIA

IIM.02 IIpenocraB/jieHNe TOCTHUHUYHBIX YCJIYT
1.1. ObsacTh NPUMeEHEHHUS POTPAMMBI

Pabouas mporpamma mnpodeccruonamsHoro moayias [IM.02 IlpempocTaBieHre rOCTHHHYHBIX
YCIIYT SIBJSIETCSI YaCThIO IMPOTPaMMBbI MIOATOTOBKHU CHELMATIMCTOB CPEIHETO 3B€HA B COOTBETCTBUU C
®I'OC CIIO no cnenuanbHocTH 43.02.16 Typu3sm U rOCTENPUUMCTBO B YACTH OCBOEHHSI OCHOBHOI'O
BUJa ipodeccroHanbHo AestenbHocTH (BI1/]): TIpenocTaBienre roOCTUHUYHBIX YCIYT.

1.2. Mecto mnpogeccHOHATLHOTO MOIYJsi B CTPYKType HNPOrpaMMbl MOATOTOBKH
CHEUATHUCTOB CPeHEro 3BeHa

[Ipodeccrnonanbupiii Mmonyns [IM.02 IlpenocraBieHre rOCTUHHYHBIX YCIYT OMUpaeTcs Ha
MpeIUIeCTBYIOME AUCUUIIIMHBL U (DOPMHPYET KOMIETEHLMU JUI OCBOEHHUS MOCIEAYIOIINX
JTUCITUTLITUH.

Jlnst  ocBOEHWs JaHHOW JUCHMIUIMHBI CTYJACHTaM HEOOXOJUMBI 3HAHWS, YMEHUS,
MOJIy4€HHbIE TIPU M3ydeHuHu mnpenmectpyronux aucuuminH: OI1.01 CepBucHas nesTenIbHOCTH B
typusme u rocrenpuumctse, OI1.03 IlpaBoBoe um nOKyMEHTalMOHHOE OOECreueHue B TypU3Me U
roctenpuumcte, OI1.04 Menemxment B Typusme u rocrenpunmctse, OI1.05 Mudopmarmonno-
KOMMYHUKAIlMOHHbIE TEXHOJOTUHM B Typu3dMme W rocrenpunmctie, OIL.10 IIpegocraBnenue yciyr
0OLIECTBEHHOTO TUTAHHUS.

I[IM.02 IlpenocraBienne TOCTUHUYHBIX ycayr cBszaH ¢ [IM.01 Opranuzamnust 1 KOHTPOJIb
TEKyIIeW JeATeNbHOCTH CHOyXKO MNpeanpusaTuil TypusMa M TOCTENPHUHMCTBA, KOTOpbIE
obOecrieunBaOT (OPMUPOBAHUE 3HAHUI M YMEHHM, HEOOXOIUMBIX IJIsl M3Yy4EHUS IPOrpaMMbl
npodeccuonanbHoro moayist [IM.02 TlpenocraBieHue TOCTUHUYHBIX YCITYT.

Ne | Unnmekc CozepKaHue B pesynbTaTe n3ydeHus yueOHOH IMCIUIIMHBI 00y4alonuecst JOKHEI
I. | KOMIET KOMITIETEHIIUU Brnaners
M. | CHIUHU (nmu e€ acTh) 3Hath ymeth HaBBIKAMH
1 | OIL01 | CepBucHas —HCTOPHIO M TEOPUH B cepe —TIPOBOANTH TIOMCK B -
JeATEIBHOCTh B | Typu3Ma M rOCTETIPUUMCTBA, Pas3INIHBIX TIOMCKOBBIX
Typu3Me u | KaccupuKanuil yeuyr u CHCTEMAX;
TOCTENPUIMCTBE CepBHCa; —HUCIIONB30BaTh  Pa3iIMYHbIC
—METOIbl MOHUTOPHHTa BU/IBI yIEOHBIX M3/IaHUM;
PBIHKA YCIIYT; —TPUMEHSTh METOIUKHI
—TIpaBmiIa OOCITY)KUBaHUS CaMOCTOSITENNFHONH paboThl  C
OTpeOUTENeH YCIIyT. yaeToM ocobeHHOCTeH
M3y4aeMOl JUCIUIUINHBI;
—OIICBHIBATH METO/BI
MOHHUTOPHHIA PBIHKA YCITYT;
— BOCTIPOM3BOIMTH TPABHIIA
O0CITy>)KUBaHUS TTOTpeOuTENei
ycayr
2 | OIN 03 | IlpaBoBoe U | —OCHOBHBIE 3aKOHOJATEIbHBIE | —[IPUMEHATH IIPABOBHLIE -
JOKYMEHTAIIMOHHO | AaKTHI M Ipyrve HOPMAaTUBHBIE | HOPMBI B IPO(ECCHOHATLHON
e obecriedeHne B | MOKYMEHTHI, PETyIHPYIOMNE | ACSTEIBHOCTH
Typu3zMe 1 | TIpaBOOTHOLIECHUS c(epsl MPUMEHSTH HOPMBI TPYIOBOTO
TOCTENPUIMCTBE TypH3Ma M TOCTETIPUMMCTBA B | TIpaBa MPH B3aMMOACHCTBUH C
Poccuiickoit ®eaepannu MMOYMHEHHBIM [1EPCOHAJIOM;
TIPaBOBOE PETYJIUPOBAHHUE —0(hOpPMIISITH TOKYMEHTAINIO
MAPTHEPCKUX OTHOIICHUH B B COOTBETCTBHH C
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Ne | Unnekc Coznepxanue B pesynbraTte n3ydenus yaeOHON JUCIMINIMHBI 00yJaronrecs T0KHBI
M. | KOMIET KOMITETEHINN Braners
. 3HAThH YMETb
I. | EHIUH (v e€ yacTn) HaBBIKAMHU
TypH3Me TOCTHHHIHOM TpeOOBaHUSIMH
OusHece TOCY/IapCTBEHHBIX CTaH/IAPTOB
npasa 1 00513aHHOCTH U IPYruxX
paboTHHKOB B cdepe HOPMaTHBHBIE IOKYMEHTEI,
npogeccroHabHOM perynmpyonye
JIeATENbHOCTH MPaBOOTHOIICHUS
npaBa 1 003aHHOCTH TOCTHHUYHOH JEATETbHOCTH B
paboOTHUKOB B cepe Poccutickoit deneparim
npogeccroHabHOM OpraHHU30BHIBaTh O(OPMIIEHHE
JeATEbHOCTH JIOKyMEHTAII1H, COCTaBIICHHUE,
obue TpeboBaHus K y4eT ¥ XpaHEHHE OTYETHBIX
JIOKyMEHTaI[HIOHHOMY JIAHHBIX
00ecreueHnIo  yIpaBJIeHUs
B TYpH3M€ U HHILyCTPHH
TOCTENPUHMCTBA CTaHAAPTHI,
HOPMBI Y ITPaBUIIa BEACHUs
JIOKYMEHTalluH
3 | OIL.04 | MeHemKxMeHT B — CYLIHOCTb U XapaKTEPHbIE — IPUMEHATH B -
Typu3Me u YepThl COBPEMEHHOTO npoeccroHaANBHO
roCTECNprUUMCTBE MCHCIP)KMCHTA, JACATCIBbHOCTH MCTO/IbI,
—BHCIIHIOIO U BHYTPEHHIOIO Cpe€acTBa U MPUEMBI
Cpelly OpraHu3aliy; MEHE/IKMEHTA, JISIOBOrO
—IIMKJI MEHE/PKMEHTA; YIIPABJICHYECKOTO OOIICHHS;
—TIPOLIECC U METOAUKY —(hopMHUpOBATH
NPHUHATUS U pealn3aluu OpraHU3aLHOHHBIC CTPYKTYPBI
YIIPaBJICHYECKUX PEIICHUH; YIIPaBIICHUS;
—(YHKIIMN MEHELKMEHTA! —Y4UTBIBATh OCOOCHHOCTH
OpraHHU3aLHIO, MEHEPKMEHTA B TypH3Me U
IUIAHUPOBAHUE, MOTHBALMIO U | TOCTEIPUUMCTBE
KOHTPOJIb JEATENbHOCTH
SKOHOMHYECKOTO CyOhEKTa;
—CHCTEMY METO/IOB
YIIPaBIICHUS;
CTHIIH YIIPaBIICHUS,
KOMMYHHUKAIUH, [1eJI0BOE U
yIpaBiIeHYeCcKoe OOIIeHNE;
—0COOEHHOCTH MEHEHKMEHTA
B TYPH3M€ U TOCTEIPUUMCTBE
4 | OIN 05 | adopmannoHHO- | —OCHOBHBIE TOHATHS —TIOTH30BATHCS -
KOMMYHUKAIIMOHH | aBTOMAaTHU3MPOBAHHOU COBPEMEHHBIMH CPEACTBAMHU
ble TEXHOJIIOTHH B | 00paOOTKH MH(OpMAIHH; CBSI3H U OPTTEXHUKO;
Typu3Me 1 | —oOmmii cocTaB M CTPYKTYpPY | —00pabaThIBaTh TEKCTOBYIO U
TOCTETIPUIMCTBE MIEPCOHANILHBIX KOMIIBIOTEPOB | TAOIMYHYIO HH()OPMAIIHIO;

Y BBIYHCITUTENLHBIX CHCTEM;
—0a30BbIC CHCTEMHBIC
MIPOTPaMMHBIEC TIPOAYKTHI B
obacTa ipodeccCrOHaTBHON
JeATENBHOCTH;

—cocTaB, QyHKIHU 1
BO3MO)KHOCTH HCTIONBb30BaHUS
HHPOPMAIIMOHHBIX 1
TENEeKOMMYHUKAITHOHHBIX
TEXHOJOT'Uil B
podeCCHOHATBFHON
JIeATeNbHOCTH;

—METOIBI M CpeicTBa cOopa,
00paboTKH, XpaHEHMUS,
repesiady U HaKOTIICHUS
nH(pOopManuy;

—HCIONIB30BaTh  TEXHOJIOTUH
cOopa, pazMeIIeHus,
XpaHeHWsI, HAKOTUICHUS,
npeoOpa3oBaHus U Mepeaaydn
JaHHBIX B IPO(EeCCHOHATBEHO
OPHUEHTHPOBAHHBIX
MH(POPMALMOHHBIX CHCTEMaX;
—HCIONB30BaTh B
npoheccroHaTEHOM
JIeATEBHOCTH pa3IndHbIe
BU/IBI IPOTPaMMHOTO
obecrieueHus1, MPUMEHSITH
KOMITBIOTEPHBIC U
TENEKOMMyHHKAI[HOHHBIE
CpeICTBa;

— obecrieunBaTh
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Ne | Unnekc Coznepxanue B pesynbraTte n3ydenus yaeOHON JUCIMINIMHBI 00yJaronrecs T0KHBI
M. | KOMIET KOMITETEHINN Braners
. 3HAThH YMETb
I. | EHIUH (v e€ yacTn) HaBBIKAMHU
—OCHOBHBIE METOJIBI 1 nH(pOpMALMOHHYIO
TIpreMbl o0ecTied eHus 0€30I1aCHOCTB;
nH(pOpMaLMOHHOM —IPUMEHSTh aHTUBHPYCHBIC
6e30macHOCTH Cpe/ICTBa 3alIUTHI
nHpopmanuy;
—OCYILIECTBIIATh IOMCK
Heo0XouMol nHdopmManu
5 | OIL06 | DxoHOMHKA U | —BUABL, (POPMBI, ITAIIBI, —ONpeNeNsTh MOTPEOHOCTH -
OyXranTepcKui METO/IbI OIpeIeNICHUs U cIryObI TIpHEMa u
y4eT TpPEANpUATHH | TUIAHUPOBaHUS MOTpeOHOCTEH | pa3MelleHus] B MaTepHUalIbHBIX
TypuzMa U | B MaTepUalbHBIX pecypcax U | pecypcax U IepcoHalle U
TOCTUHUYHOTO TIepCOHAJIE AESTEIbHOCTH OCYIIECTBIISITh TNIAHUPOBaHUE
Jena CTPYKTYPHOT'O NIOApa3JeleHs | NOTPEOHOCTEN CTPYKTYPHOTO

NpEeANpUsITHS TPHU3MA U
TOCTENPUUMCTBA;

—MeToIbl ¥ (POPMBI OTLIATHI
TpyJa BUIOB, BUABI U (POPMBI
CTUMYJIUPOBaHUsA TPYyAa,
TapudHbIC TUIAHBI U
Tapu(HYIO HOIUTUKY
NPEANPUATHS TypU3Ma U
roCTECNprUUMCTBA,
—0COOCHHOCTH TIPOIAK
HOMepHOro (GoHaa u
JOTIOHUTENBHBIX YCIIYT
TOCTHHHLIBL;

—0CO0EHHOCTH MPOAaK
TYpOIIEPaTOPCKUX U
TYPareHTCKUX yCIIyT;
—0COOEHHOCTH MPOAaK
9KCKYPCHOHHBIX YCIIYT;
—0COOEHHOCTH MPOAAXK YCIIyT
NpeNpUATHS TUTaHUS;
—HOMEHKJIaTYpy OCHOBHBIX U
JOTIOJHUTENBHBIX YCIIYT;
—TIPUHLUITBI TIAHUP OBaHUS
MOTPEOHOCTH B MEPCOHANE U
CpelcTBax Ha OILUIATY TPyAa
METOABI U (POPMBI OILIATHI
TpyZAa BUIOB, BUIBI H (OPMBI
CTUMYJIHPOBAHUS TPyIa
MIPUHIMIIBI YIIPABICHUS
MaTepuaJbHO-
MIPOU3BOACTBEHHBIMH
3amacamu

TIPUHIMIIBI IDTAHUPOBaHHS
MOTPeOHOCTH B TIEPCOHATIE U
CpeIcTBax Ha OILUIATY TPyHAa
METOABI U YOPMBI OILIATHI
TpyAa BUIOB, BUIBI H (OPMBI
CTUMYJIHPOBAHUS TPYLA,
TIPUHIMITBI YIIPABICHUS
MaTepHaIbHO-
TIPON3BOJICTBEHHBIMH
3armacamu

cofiepKaHne
IKCIITyaTaIOHHON
MPOrpaMMBbl U HOMEHKIIATYPY
OCHOBHBIX ¥ JIOIOJHUTEIBHBIX

TIO/Ipa3/IeNICHHST;
—IUIaHUPOBATH H
MPOrHO3MPOBATH MPOJIAXKH;
—BBICTPAUBAThb  CHUCTEMY
CTUMYJIMPOBAaHUS
PabOTHUKOB;

—yIpaBJIATh MATEPHATBHO-
IMPON3BOJCTBCHHBIMU
3anacamu;

—IPHUMCHATH 3HAHUEC
0COOEHHOCTEH MpoIax
HOMepHoro (oHIa u
JIOTIOJIHUTEINILHBIX YCIIyT
TOCTUHHIIBI;

—NPUMEHSTh 3HAHUE
0COOEHHOCTEH MpoIax
TYpOIEPaTOPCKUX 1
TYPareHTCKUX YCIYT;
—IPUMEHSTh 3HAHUE
0COOEHHOCTEH MpoIax
JKCKYPCUOHHBIX YCIIYT;
—IPUMEHSTh 3HAHUE
0COOEHHOCTEH MPoAax yciayr
MPEANPUSITHS IUTAHUS,
—OpHUEHTUPOBATHCS B
HOMEHKJIATYpPEe OCHOBHBIX U
JIOTIOJIHUTENBHBIX YCIIYT;
—BBICTPAMBaTh  CHCTEMY
CTUMYJIMPOBaHUS paOOTHUKOB
NPEANPUITHS TYpU3Ma U
TOCTEIPUUMCTBA;
—pacCUMTHIBATH HOPMATHBBI
paboThl TOPHUYHBIX;
MPUMEHSITh METOIbI
MaKCHMH3AIIUH JJOXOJI0B;
—aHaJIM3UPOBATh PE3YIIbTATHI
JICATEILHOCTH CTPYKTYPHBIX
NOJIpa3AeNICHUH;

—TIPUMEHSTh METOMIBI pacuéra
nokaszateneit 3¢ peKTHBHOCTH
paboTHI CTPYKTYPHBIX
MOJIpa3IeJICHUH;

—BECTH HEOOXOANMYIO,
OyXranTepcKyro OTIETHOCTb,
3aIloNHATh TICpPBUYHEIC
JIOKyMEHTBI, COCTaBJISITh
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Wnnekc
KOMIIET
CHITUH

Conepxxanue
KOMITETEHINN
(v e€ yacTn)

B pe3ynbrate u3ydeHus yaeOHOH TUCIUIUIMHBI 00 yJaromuecs TOKHBI

3HATb

YMETh

Braanets
HaBBIKAMH

YCIIYT, OCHOBHBIE TIOHSITHSL:
3arpy3Ka TOCTHHUIIBL, CPeIHss
IIeHa, HOMepHOit (oH,
MPUHLUIIBI IEHOOOPa30BaHUs
Y TTOJXOJTBI K
EHO00Pa30BaHUIO METO/IBI
YIIPaBJICHUS JOXOJIAMH;
—METO/IbI OTIpeIeTICHUS
3(h(HeKTHBHOCTH PabOTHI
CTPYKTYPHBIX MOJIpa3AeeH i
OCHOBHBIE OyXrajTepckue
JIOKyMEHTBI ¥ TPeOOBaHUS K
MX COCTaBJICHHIO B KOHTEKCTE
npodecCrOoHaTBHBIX
00s13aHHOCTEH TeXHUUECKHX
pabOTHUKOB U CIIEIMAINCTOB;
—BHbI OTYETHOCTHU 110
npoJakam;

—Y4€T U NOPAAOK BEACHUSA
KaCCOBBIX OIEpaLuii;
—(hopMBbI OE3HATHMYHBIX
pacyeTos;

—METOANKY SKOHOMHNYECKOTO
camMo00pa3oBaHUs,
coJiepKaHUE U CTPYKTYPY
TUTaHA CaMOCTOSATENIEHOTO
W3Y4CHHSI OCHOB SKOHOMUKH H
OyXrajnTepcKoro ydera
MPEANPHUATHS, TIOKa3aTen
npoheCcCHOHAILHOTO U
JIUYHOTO Pa3BUTHSA

HOPMBEI U IIpaBHiIa
B3aUMOJIENCTBUS C
PYKOBOZICTBOM, KOJUIETAMH,
KIIMEHTaMH [IPU PELICHUN
XO35IICTBEHHO-
SKOHOMHYECKUX BOIIPOCOB,
TIPUYNHBI KOHQIUKTHBIX
CUTYyallMH B XO3SIlICTBEHHO-
(uHaHCOBOI chepe u
CIIOCOOBI X pa3peIIeHus,
cnenn(uKy pa3ITHIHBIX
(hyHKIIMOHATHHBIX—
CMBICIIOBBIX ((DMHAHCOBBIX)
0COOEHHOCTEH YCTHBIX U
MMMCHMEHHBIX KOMMYHHUKAITII
B XO3SIMCTBEHHO-(DMHAHCOB O
cdepe, cpencTa st
00eCTIeYeHNS JIOTHIECKOM
CBSI3aHHOCTH ITMCHMEHHOW 1
YCTHOM KOMM YHUKALIUN
XO3SHCTBEHHO- (PHAHCOBOT'O
COZIep KaHu,

XO035IUCTBEHHO-
9KOHOMHYECKHE OCHOBBI
HOPMaTHBHOTO
perynupoBaHus
TOCTHHHYHOTO JeTIa,
cofiepKaHne

rpad K JOKyMEHTO000pOTa;
—BECTHU YUYET BBHIPYYKH OT
YCITYT, OTPaXKaTh BBHIPYUKY OT
BHEPCATH3aOHHBIX
JIOXOJIOB;

—pa3paboTath IIaH
camMo00pa3oBaHUs




Ne | Unnekc Coznepxanue B pe3ynbrate u3ydeHus yaeOHOH TUCIUIUIMHBI 00 yJaromuecs TOKHBI
. | KOMIIET KOMIICTCHITIH Brnaners
. 3HATh YMETh
I. | EHIUH (v e€ yacTn) HaBBIKAMHU
poeCCHOHATTFHON
JIOKYMCHTAITUH,
olpeeNsIolee SKOHOMHUKY U
OyXranTepcKuii y4er
TOCTHHUYHOTO MPEIIPUSATHS,
XapaKTEePUCTHKY
JIOKyMEHTaJIEHOTO
o opMIICHHS TOTOBOPHBIX
OTHOIIICHUY B TOCTUHHIIC,
MECTO U POJIb B 3TUX
OTHOIICHUAX TEXHUYECKUX
pabOTHUKOB U CIICIUAJIUCTOB.
6 | OIL08 | Ilcuxomorus —B3aMMOCBSI3b OOIICHUS U —TMPUMEHSITh TEXHUKHU U -
JIETIOBOr0 OOIIEHUs | AESTEIbHOCTH; npueMbl 3pPEKTHBHOTO
U KOH()IUKTOJIOTUS | —TIeNH, (DYHKIMH, BUIBI U 00111eH s B
YPOBHH OOILIECHHS; npoeccroHaLHOM
— POJIM U POJIEBBIC OXKUAAHUA JACATCIBbHOCTH,
B 06IHCHI/II/I; —HUCII0JIb30BAaTh MPUEMBI
—BH bl COLTUAJIbHBIX CaMOperJ'lHHI/II/I IIOBEACHUSA B
B3aUMOJCHCTBUH; MPOLECCE MEKIIUYHOCTHOT'O
—MeXaHU3MBI 00LIEHHS
B3aUMOIIOHUMAHUS B
00IIICHIH;
—TEXHHUKH U TIPUEMBI
OOIIIEeHHS, TIPaBHiIa CITYIIAHHS,
BeZieHUs Oecelipl, YOeXKACHNUS;
—3THYECKHE PUHIIHIIBI
00IIIEHN;
—HCTOYHUKH, TPUUUHBI, BUIBI
U CTIOCOOBI pa3perieHus
KOH(JIMKTOB;
— IIPUEMBI CAaMOPETYISIINH B
mporiecce OOIIeHHUS.
7 | IIM.0OO
IIM.01 | Opranuzanus M | —3aKOHOHATEIbCTBO —BJaJETh TEXHOJIOTUEH | —[IPOU3BOIAUTH
KOHTpoJb Tekymei | Poccuiickoit ®enepamu B | JemONpOM3BOACTBA  (BEIOCHHE | KOOPIMHAILIUIO
JeSITeTbHOCTH chepe Typu3Ma U | JOKYMEHTAllUH, XpaHeHWue U | paboThI
CITYK0 TOCTETIPUHUMCTBA; W3BIIcUeHNE NH(POPMALIIH); COTPYAHUKOB
TIPEAIPUSTHIA —OCHOBHI TPYZOBOTO —B3aNMOJICHCTBOBATH C | cmyxObI
Typu3Ma U | 3aKOHOJATEIIbCTBA TypoIepaTopam, TPEAIPUATHS
roCTENPUUMCTBA Poccuiickoit @enepanuy; 9KCKYPCHOHHBIMH Oropo, | Typmsma u
—OCHOBBI OpTaHU3aIH, | KaCCaMH MPOJaku OUIIETOB; TOCTETIPUUMCTBA;
IUIAHUPOBAaHUA W KOHTPOJS | —BIAAETh TEXHUKOW | —OCYIIECTBIATH
JIeSITeITbHOCTH COTPYIHUKOB; MIEPErOBOPOB, YCTHOT'O | OpTaHM3ALUIO U
—TeOprsT MEKIUIHOCTHOTO U | OOIIECHUS, BKITFOYAsi | KOHTPOJIb pPabOTHI

JIEJIOBOTO 001IIEHNS,
[IeperoBopoB,
KOH(ITUKTOJIOT 1,
—OKa3bIBaTh MEPBYIO IOMOIIIb;
—IICHBI Ha TYPUCTCKHE
NPOAYKTEI ¥ OTHCIBHBIC
TYPUCTCKHE u
JIOTIOJTHUTENBHBIE YCITYTH;
—aCCOPTUMEHT u
XapaKTEPUCTUKHI
MpeAyaraéMplX  TYPUCTCKHX
yenyr;

—[IpOrpaMMHOC obecrieuenrie

Tene) OHHBIE TIEPET OBOPHI;
—BIIAJIETh KYJIbTYpOH
MEKIMIHOCTHOTO OOIICHUS.

COTPY/IHHKOB
CITY>KOBI
TPEeIIPUATHSL
Typu3Ma "
TOCTETIPUIMCTBA;
—HCIOJIb30BaTh
TEXHUKY
TIEpErOBOPOB,
YCTHOTO
0OTIeHMSI,
BKJIFOUast
TenedOoHHbIE
TIepErOBOPHI.
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Ne | Uunexc ConepsKaHue B pesynbraTte n3ydenus yaeOHON JUCIMINIMHBI 00yJaronrecs T0KHBI

M. | KOMIET KOMITETEHINN Braners
. 3HAThH YMETb
I. | EHIUH (v e€ yacTn) HaBBIKAMH

JIeSITeNbHOCTU TYPUCTCKUX
OpTaHU3aIM;

—3THKY A€JI0BOr0 OOIIEHN;
—OCHOBBI JIJTONIPOU3BOACTBA.

1.3 Hean u 3agaum mnpodeccHOHAIBHOr0 MOAYJSl — TpefoBaHHs K pe3yJbTaTam
0CBOeHHS MPO(ecCHOHATBLHOT0 MOTYJISt

Lemb: B pesynapTare U3y4eHUS NPOPECCHOHATHHOTO MOIYNS OOYJaIOUIMICS TOJKEH
OCBOUTH OCHOBHOW BHI mpodeccrHoHanpHO nestenbHocTH «lIpemocraBieHne TOCTHHUYHBIX
YCIIYT» U COOTBETCTBYIOIINE €My OOIINe KOMIIETEHIINA M TIPO(eCCHOHATBHBIE KOMIIETCHIINH.

3ajaun: OCBOEHHUE obmmx komnerenimii  OK 01-OK 5, OK 9 mpodeccrnonanbHbIx
komnerenmmii [1K 2.1-11K2.3

Bcero yacop 515, B Tom yucie:
MaKCUMallbHas yueOHast Harpy3ka 00ydJaromerocs 358 wacos, BKItOYas:
o0s3aTenbHas ayIMTOpHAs yaeOHast Harpy3ka 358 vacos,;

camocTosiTelbHas paboTa -

KOHCYJIbTaIHH -

ydeOHast ¥ POU3BOICTBECHHAS TTPAKTHKA 144 gaca

MPOMEKYTOYHAS aTTECTAIUs 13 gyaco

(dopma MPOMEKyTOUHAsT AaTTECTALUS 9K3aMEH, JK3aMeH  KBaIH(PUKAIMOHHBIH

1.4 TIlepeyeHb MJIAHMPYEMBIX pPe3yJbTATOB O00y4YeHHsI 1O TPodecCHOHATbLHOMY
MOYJII0 (mepevYeHb (POPMHUPYEMBIX KOMITeTEHIH)

PesynbraTroM ocBoeHUs POPECCUOHATBHOTO MOJIYJIS SBJISCTCS OBJIAJICHHE 00yYarOIUMUCS
BUJOM TpodeccuoHanbHol AesrenbHocTH [IM.02 IlpemocraBieHre TOCTUHHYHBIX YCIYT, B TOM
gucine npodeccuonansubiMu (I1K) u 06mumu (OK) koMmeTeHIsIME.

1.4. 1 Pe3ynpTaTOM OCBOEHHUS MPOGECCHOHATBHOIO MOJIYJS SBJISETCS OCBOCHUE OOIIUX U
podeCcCHOHATBHBIX KOMITCTEHITHI:

Bri6upats ciocoOsbl perieHus 3a1a4d npopecCHOHANbHOM e TeTbHOCTH,
MPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM

OK 1

Hcnonb30BaTh COBPEMEHHBIE CPEICTBA TOMCKA, AaHAIN3a M UHTEPIPETALIUH
OK 2 | unpopmanuu, 1 ”HGOPMALMOHHBIE TEXHOJIOTHH ISl BBIOJHEHUS 3a1a4
poheccHOHAbHON 1A TEIbHOCTH

[TnanupoBaTh U pearn30BbIBATh COOCTBEHHOE MPOPECCHOHATBLHOE U TMYHOCTHOE
pa3BUTHE, IPEANPUHUMATENBCKYIO JeSITEIbHOCTh B MPO(hecCHOHANBHOU cdepe,
UCIOJIb30BaTh 3HAHU 110 (PUHAHCOBOW I'PAaMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX
CUTYallUsAX

OK 3
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OK4 | DddexruBHO B3aUMOICHCTBOBATH U PabOTATh B KOJUICKTUBE M KOMaH/IC

OCYH.[GCTBJISITB YCTHYIO U IMCBbMCHHYIO KOMMYHUKAIIUIO HA TOCYAAPCTBCHHOM $3bIKC
OK 5 | Poccuiickoii @enepanuu ¢ y4eTOM 0COOEHHOCTEN COLMAIBHOTO U KYJIbTYPHOTO
KOHTCKCTa

[Tonp30BaThes MpodecCHOHATHHON TOKYMEHTAIIUEH Ha TOCYIapCTBEHHOM U
HMHOCTPAHHOM A3bIKaX

OK9

1.4.2 llepeuennb npogeccuoHaTbHBIX KOMIIETEeHIHii

IIK 2.1 | Opranu3oBbIBaTh U OCYIIECTBIIATH IPHUEM U pa3MeEIleHNE TOCTeH

OpranuzoBbIBaTh U OCYIIECTBIISATH AKCIUTYaTallMI0 HOMEPHOIO (JOH/1a TOCTUHUYHOTO
MPEANPUATHS

K 2.2

[1IK 2.3 | Opranu3oBbIBaTh U OCYIIECTBIIATH OPOHUPOBAHUE U MPOAAXKY TOCTUHUYHBIX YCIYT

B pesyabTaTe ocBoeHus1 NpodecCHOHATBLHOT0 MOAYJISI 00yUYAIOIIMIiCS 10JI2KEeH:

Baanern — OLIEHKHM U IUIAHUPOBAHUS NMOTpeOHOCTEW AenapTaMeHTOB (CIyXO, OTIENOB) B
HABBIKAMH | MaTepHAIbHBIX PECypcax U IMepcoHale;

—TpOBEICHNS BBOJHOTO M TEKYIIETO HHCTPYKTaXKa MO AYNHECHHBIX;
—pacnpeneneHuss OO0S3aHHOCTEH H  OMpPENCNICHHUsT CTENEHH OTBETCTBEHHOCTH
MO TYMHCHHBIX;

—TUIAHUPOBAHMS TEKYIIEH JEATEIbHOCTH JIeNapTaMeHTOB (CIyk0, OTIeNoB)
TOCTHHHYHOTO KOMIUICKCA;

—(hOpMUpPOBAHUS CHCTEMbl OW3HEC-TIPOIIECCOB, PErIIaMEHTOB M CTaHIApTOB
TOCTHHHYHOTO KOMIUICKCA;

—KOOPJWHAIIMH ¥ KOHTPOJIS ACATEIBHOCTH JICNIApPTaMEHTOB (CITY>KO, OT/ICIIOB);
—KOHTPOJISL  BBIMOJIHEHWS] ~ COTPYIHHUKAMH  CTaHIAPTOB  OOCIY)KUBaHUS U
PErIaMeHTOB CIIY)KO NMUTaHMS, TPUEMa U Pa3MELICHHUs, HOMEpHOTO (hOH[Ia;
—B3aUMOJICHCTBHS CO OTIENaMHK (CIIy»KOaM1) TOCTHHUYHOTO KOMIUICKCA;
—ynpaBiieHUs] KOH(IMKTHBIMHA CUTYallMsIMU B JIeapTaMeHTax (ciyx0ax, oTenax);
—CTUMYJMPOBAHMS TOJYMHEHHBIX W pEAIM3allMid Mep M0 OOECHCUCHHIO HX
JIOSUTBHOCTH;

—OpraHu3alii U KOHTPOJs coOmtofeHuss TpeOOBaHM OXpaHbI Tpyda Ha pabodem
MecCTe;

—1HGOPMHUPOBAHHS TOCTEN 0 CIyk0ax W yciayrax TOCTUHHYHOTO KOMILJIEKCA WU
HWHOTO CPEeJICTBA pa3MelIeCHUS;

—uHGOPMUPOBAHUST TOCTE O TOpoje (HACeIeHHOM TIYHKTE), B KOTOPOM
PacToNOKeH TOCTHHIYHBIN KOMIUIEKC HIIM MHOE CPEJICTBO pa3MeEICHHS;

—TIpreMa KOPPECMOHICHITUH IJIsl TOCTEH U ee T0CTaBKa ajapecary;

—OKa3aHHs TIOMOIIM B TMPOBEJIECHUU O3HAKOMUTENBHBIX OKCKYpCUH  TIO
TOCTUHUYHOMY  KOMIUIEKCY WJIM  HHOMY  CPEACTBY  pa3MelIeHus Uit
3aMHTEPECOBAHHBIX JIHII,

—MOMOIIIM B TOJYYEHHH YyCIYyr 10 OpOHUPOBaHWIO  aBHAOWIETOB U
JKCJIC3HOJOPOIKHBIX 61/IJICTOB, 6I/I.HGTOB B TCATPHI, Ha  MY3bIKAJIBHBIC u
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pa3BlieKaTeIbHBIC MEPOINPUSTHS, B MY3€H, IO apeHjJe aBTOMOOWIIEH, TaKcH,
nH(popMaKUK MO0 paboTe TOPOJICKOTO TPAHCIOPTa, 00 OPHUCHBIX YCIIyrax, yciryrax
Mara3uHOB, PECTOPAHOB, 0apoB, MEIUIIMHCKUX YUYPEXKICHUM W MPOYMX YCIYT,
OKa3bIBAEMbIX OpraHM3alUsIMU B TOpOJi€ (HACEJIEHHOM IIYHKTE), B KOTOpPOM
PAaCIIOJIOKCH TOCTUHHWYHBIA KOMIUIEKC WA MHOE CpCACTBO pa3sMCIUICHUA,

—mpueMa M ydera 3ampocoB W NPOChO TOCTEH MO yciayraM B TOCTHHUYHOM
KOMILUIEKCE MJIM WHOM CPEJICTBE pa3MEIIeHUs W Topoje (HACCICHHOM ITyHKTE), B
KOTOPOM OHO PACIOJI0KEHO;

—MOATOTOBKA OTYETOB O CBOCH paboTe 3a CMEHY;

—BCTPCUU U pETUCTpALlUN rOCTEX TOCTHHUYHOI'O KOMILUIEKCA HMJIA HHOI'O cpeacrBa
pa3MelIeHus;

—BBOJIa JTAHHBIX O TOCTAX B MHPOPMAIIMOHHYIO CUCTEMY YIPaBJIEHUS TOCTUHUYHBIM
KOMILICKCOM WJIN UHBIM CPEACTBOM pPa3MCUICHU A,

—BbIa4U 3apCTUCTPUPOBAHHBIM I'OCTAM KIIIO4Yeu oT HOMEpAa rOCTUHUYHOT O,
—KOMILIEKCa MM HHOTO CPEICTBA Pa3MEIICHNS U UX XPaHEHUE;
—MH(GOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMITJICKCA UITH HHOTO CPEJCTBA;
—pasMCIICHUA 00 OCHOBHBIX | JOIIOJTHUTEIBHBIX  YCIIyrax TOCTUHUYHOI'O
KOMILJICKCA MITH UHOTO CPEJICTBA Pa3MEIICHHUS;

—IpueMa Ha XpaHCHHUC HeHHOCTefI TOCTEN T'OCTHHUYHEBIX KOMIDIEKCOB WM HWHEIX
CPENICTB pa3MEelICHUS;

—IpueMa 3aKa3oB TOCTEN Ha OCHOBHEIE U JOIOJHUTEIBHBIC YCIYTYM TOCTUHUYHOT'O
KOMILJICKCA MITH MHOTO CPEJICTBA Pa3MEICHHS

—BBITIOJIHEHHUE YCIYT TOCTHHUIIBI, 3aKPETUICHHBIX 33 COTPYIHUKAMHE CITY)KOBI
npueMa H  pa3MelICHHs TOCTHHHYHOTO KOMILUIEKCa WM HMHOTO CpEICTBa
pa3MelIeHus;

—MPOBEJCHUSI PACYETOB C TOCTAMH BO BpEMsl MX HAXOXICHHUS B TOCTHHHUYHOM
KOMILJICKCE HITH HHOM CPEJICTBE pa3MEIICHNUS;

—MPOBEACHUS TEKYIETO0 ayauTa CIyKObI IpUeMa M pa3MENICHUs TOCTHUHHYHOTO
KOMILJICKCA HJTH HHOTO CPEJICTBA pa3MEIICHNUS;

—mepeqay el 1 OTYETOB 10 OKOHYAHMH CMEHBI JICKYPHOMY aJIMHHHUCTPATOPY
CIyXObI IpUEMa U Pa3MEIICHUS,

—MPOBEACHUSI PACUCTHBIX OIEpalMidi MPU OThE3le TOCTeH U3 TOCTHHHUYHOTO
KOMILJICKCa HITH HHOTO CPEJICTBA Pa3MEICHHUS;

—XpaHEeHHUS ¥ BbIJa4u Oaraxka rocTeil FOCTHHUYHBIX KOMILJIEKCOB M MHBIX CPEJCTB
pa3MeNieHusI.

YMmern

—aHAIM3UPOBATh PE3YNIbTAaThl JCATCIBHOCTH CIY)KO MHTAaHWs, T[pUeMa U
pa3MelieHus, HOMepHOro GoH/a, a TAKKe MOTPEOHOCTH B MaTEPUATIbHBIX Pecypcax
U [epCcoHaje, IPUHUMATh MEPBI [0 UX U3MEHCHUIO;

—OCYIIECTBISTh [UIAHUPOBAHUE, OPraHU3alMI0, KOOPJAMHALMIO K KOHTPOJIb
NEATeNbHOCTH CITy)KO THTaHWs, TpUeMa M pa3MelleHHs, HOMepHoro (oHna,
B3aUMOJICHCTBHE C IPYTHUMHU CIY)KOAMU TOCTUHHYHOTO KOMILIEKCA,;

—HCIIOJIb30BaTh MH(POPMAIIMOHHBIE TEXHOJIOTHUHU JUISl BEACHUS JAEIONPOHU3BOICTBA
BBINOJTHEHUS] PETJIAMEHTOB CIIYy)KO MHUTaHUs, NMPUEMa U pa3MEIIeHUs, HOMEPHOTO
¢donna;

—KOHTPOJIMPOBATH TOCIIEA0BATEIBHOCTh IPUMEHEHHUS MO TYMHEHHBIMU TPEOOBaHUI
OXpaHbl Tpylda Ha pabo4eM MecTe, NMpH paboTe C MHBEHTApeM, CTAIlMOHAPHBIM
obopynoBaHueMm, cerihamu, XpaHHIHIAMU U APYTUM 000pyI0BaHUEM;
—MPEeOCTaBIIATh TOCTSAM HH(OpMaNUI0 O CIyk0aXx W yciIyrax TOCTUHUYHOTO
KOMILJIEKCa MJIH HHOTO CPEJICTBA pa3MEIICHNUS;

—MPEIOCTaBIISATH TOCTSM HH(POPMAIHIO O TOPOJie (HACEIIEHHOM ITYHKTE), B KOTOPOM
PacnookKeH TOCTHHUYHBIA KOMIUIEKC HITH HHOE CPEJICTBO pa3MEIICHUS;
—OKa3bIBaTh IOMOIIb B TPOBEJCHHHM O3HAKOMUTEIBHBIX OKCKYPCHH TIO
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TOCTUHUYHOMY KOMILICKCY NI HHOMY CpCACTBY pasMCUICHUA JJIsL
3aNMHTCPCCOBAHHBIX JIUIL;

—OKas3bIBaThb IIOMOIINb TI'OCTAM B I-Ipe3BI:I‘-Ia,f/'IHI:IX CUTyalludX, B TOM YHCIC IIpU
9BaKyalMy U3 TOCTUHUYHOTO KOMIUIEKCA HJIM MHOTO CPEJICTBA Pa3MEICHHS,
—TNpUHUMATh W OTBEYATh HAa TOCTEBBIC 3aIPOCHI, B TOM YHCIE TO TenedoHy, u
KOHTPOJIMPOBATH WX BBIIIOJTHCHHUC CJIY)K6aMI/I T'OCTUHHUYHOI'O KOMIIJIEKCA WX UHOI'O
CpeAcCTBa pa3MEIICHHS;

—HaxXoIUTh HWHpOpMamuio 00 ycayrax 1o OpOHHPOBAaHUIO aBHAOWUIIETOB H
KEJIE3HOJOPOKHBIX OWJIeTOB, OWJIETOB B TeaTpbl, Ha MY3bIKalbHbIE U
pa3BiIeKaTEIbHBIE MEPONPHUSITHS, B MYy3€H, IO apeHJie aBTOMOOWIIEH, TaKCH, IO
paboTe ropoJCKOro TpaHcmopTa, 00 O(UCHBIX yciyrax, o paboTe MarasuHOB,
pecTopaHoB, 0apoB, Ka3MHO, MEIULMHCKUX YUPEKICHUM M O MPOYMUX YCIIyrax,
OKa3bIBa€MBIX OpraHM3alUsIMU B TOpoje (HACEIEHHOM IYHKTE), B KOTOPOM
PAaCIIOJIOKEH TOCTHHHWYHBIN KOMIIIEKC WM MHOE CpCACTBO pasMCIUICHUS,
—MpEaOCTABJIATE JOIIOJTHUTCIBHBIC YCIIYTH, CBA3AHHBIC C BBIIIOJITHCHUEM 3aIIPpOCOB U
Mpockd TOCTEH MO yciyraM B OTelNe W Topoje (HACEJICHHOM IYHKTE), B KOTOPOM
PacCIioJIOKEH TOCTHHHWYHBIN KOMIIIEKC WJIH MHOE CpCACTBO PasMCIICHUA,
—paspemaTh BO3HUKIINE Y TOCTEH MPOOJIEeMbl, CBS3aHHBIC C yCIyraMHu B OTeJe U
ropojie (HaceICHHOM ITyHKTE), B KOTOPOM PAacIOJIOKEH TOCTUHHYHBIA KOMILIEKC
WJIH WHOE CPEJICTBO pa3MeIeHHs,

—HUCIIOJIB30BATh CIICHUAIM3UPOBAHHEIC ITPOTrPaMMHBIC KOMIIJICKCEI, IPUMCHSACMBIC B
TOCTHMHHIIAX U UHBIX CPEACTBAX PASMCIICHM,

—OKa3bIBaTh IOMOIIb TOCTSIM B YPE3BBIYAHHBIX CHUTYALUSX, B TOM 4YHCIE IPH
IBaKyallMy M3 TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJCTBA pa3MENICHUs BECTH
KypHaJ Tepeadd CMEHBI,

—OCYIIECTBIATh PETHCTPAIIMIO POCCUICKUX W MHOCTPAHHBIX FOCTEH TOCTUHUYHOTO
KOMIIJIEKCA MJIM HHOTO CPEZICTBA pa3MElICHNS;

—00pabaTeiBaTh MH(GOPMAIMIO O TOCTSIX TOCTHUHUYHOTO KOMIUIEKCAa WJIM HHOTO
CPEICTBa pPa3MEIIEHHs C HCIOJIb30BaHHE CIIEHHAIM3UPOBAHHBIX IMPOTPAMMHBIX
KOMIIJICKCOB;

—OCYIIECTBISATh PacyeThl C TOCTSIMH BO BpeMs HX Pa3MELICHUS B TOCTUHHYHOM
KOMIIJIEKCE WJI HTHOM CPEJCTBE pa3MEIICHHUs B HATUYHON 1 Oe3HAINYHON BopMme;
—OKa3bIBaTh IOMOIIb TOCTSIM B YPE3BBIYAHHBIX CHTYalUsIX, B TOM 4YHCJIE IPU
9BaKyallly U3 TOCTHHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA Pa3MEICHHS;
—MH()OPMHUPOBATh O JESTENBHOCTH CIYX0 M yCIyrax FOCTUHMYHOTO KOMILIEKCA
WJIM MHOTO CPE/ICTBA Pa3MeEIICHUS;

—XpaHHUTh KIIFOYU U [IEHHOCTH TOCTEHl B COOTBETCTBHH C IPABUIIAMHU T'OCTUHUYHOTO
KOMILJIEKCa MJIM MHOTO CPEJCTBA PAa3MEILCHHUS;

—OCYIIECTBISATh PacyeThl C TOCTSMU BO BpPEMs UX HAXOXKACHUS B TOCTUHHYHOM
KOMILJIEKCE MJIM HHOM CPEJCTBE pa3MEICHUs B HATUYHON M Oe3HAINYHON opMme;
—OKa3bIBaTh IMOMOILb T'OCTSM B YPE3BbIYAMHBIX CUTyallUiX, B TOM YHCJIE NpPHU
9BaKyallMy U3 TOCTUHUYHOTO KOMIUIEKCA HJIM MHOTO CPEJCTBA pa3MelleHMS;
—OCYLIECTBIATh TEKYIIUH ayauT CIyXObl NMpHeMa U pa3MelleHHs TOCTUHHUYHOIO
KOMIUIEKCA HJIM MHOTO CPEJCTBA pa3MeleHMS;

—OCYLIECTBIATh PAcyeThl C TOCTSIMM BO BpeMs HX Bbl€3Ja W3 TOCTUHHYHOIO
KOMIUIEKCA MJIM MHOTO CPEJCTBA pa3MeIlleHUs B HUTMYHON 1 Oe3HAIMYHOM (opMe;
—0(GOPMIIATh JOKYMEHTBI, MOATBEPXKAAIOIINE NMPeObIBAaHHE T'OCTS B TOCTHHUYHOM
KOMIUIEKCE MJIM HHOM CPEJICTBE pa3MeleHHsL.

3HATH

—3aKOHOIATCJIbCTBO pOCCHﬁCKOﬁ (I)CI[Cp&LII/II/I 0 TpCAOCTAaBJICHUHN TOCTUHHUYHBIX
yeryr;

—OCHOBBI OopraHu3anun NCATCIIBHOCTHU PA3IMYHBIX BUI0B TOCTUHHUYHBIX
KOMIIJIICKCOB,
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—TEXHOJIOT'MH OpPTaHU3aIUH MTPOIECca MUTAHUS;
—OCHOBBI OpraHu3aluu, IJIaHUPOBaHUA U KOHTPOJIA ACATCIIbHOCTU IO AUYMHCHHBIX
—T€OpHUH MOTHUBAIMHU NIEPCOHANA U 00ECIIeUeHus JIOSITBHOCTH TTePCOHANa;

—Teopus MCKIIMYHOCTHOIO U ACJIIOBOIO 06H.[€HI/IS'I, IEperoBOpoB, KOH(bJII/IKTOJIOI‘I/II/I
MaJIOH TPYIIIIBL;

—TOCTHHUYHBIN MapKCTHHT U TCXHOJIOTUH ITPOAAXK;

—TpeboBaHUs OXpaHbl TpyAa Ha pabouyeM MecTe B ClIy:KOe npuema 1 pa3MelieHus;
—CIICHUaJIN3UPOBAHHBIC HH(i)OpMaHI/IOHHble ImporpamMmmaI u TEXHOJIOT'UH,
UCTIONb3yeMble B paboTe CIy)KO MUTaHUS, NMpHEMa M pa3MEIICHUs, HOMEPHOTO
donma;

—OCHOBBI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;

—IIpaBUia O6CJ'Iy7KI/IBaHI/I$I B T'OCTHHHMILIAX WU MHBIX CPEACTBAX PASMCIICHUA,
—IpaBWJIa PETUCTPALlMM M pa3MEIICHHUs POCCUHCKUX U 3apyOEKHBIX TOCTel B
TOCTHHHIAX U UHBIX CPEACTBAX PASMCIICHUA,

—IpaBujia NPpOBCACHUA paCyYCTOB C T'OCTAMU I'OCTUHUYHOI'O KOMIIJICKCA WJIM UHOTO
CpEICTBa pa3MellleHUs B HAIMYHOW U Oe3HaIMYHON (opMme;

—TIpaBUJIa AaHTUTEPPOPHUCTHIECKON O€30MTaCHOCTH M O€30TaCHOCTH TOCTEH;
—IIpaBUia O6CJ'IY)KI/IB3HI/I$I B T'OCTHHHIIAX U MHBIX CPEACTBAX PASMEIICHUA,
*I/IHOCTpaHHBII\/’I SI3BIK C YUeTOM XapaKTCPpUCTUK TTIOCTOAHHBIX KIMCHTOB
TOCTUHUYHOI'O KOMIIJIEKCA UJIW UHBIX CPEACTB pa3sMCIICHUSA

—METOIbI oOecrieueHnsT JIOSUILHOCTH TOCTEH TOCTMHHIT W HHBIX CpCIACTB
pa3MenieHus;

—OCHOBBI 3TUKHU, 3TUKETAa U TCHXOJIOTUM OOCITY)KMBaHHUS TOCTeH B TOCTHHHIAX U
MHBIX CPEJCTBAX pa3MeIIeHHUS,;

—OCHOBBI OXpaHbI 3/I0POBbs, CAHUTAPUU U TUTHUEHBI,

—OpPUHLIMIBI  pabOThl  CIEUUATM3UPOBAHHBIX  MPOrPAMMHBIX  KOMILIEKCOB,
HCIOJIb3YeMbIX B TOCTHHHIIAX M UHBIX CPEJICTBAX Pa3MeEIICHHUS;

—IpaBuia OpOHUPOBAHUS HOMEPOB B TOCTUHUIIAX U MHBIX CPEJICTBAX pa3MEILECHUS;
—IpaBUJia XpaHEHUs M BbIJauu Oaraka rocTeil B FOCTMHMIIAX U MHBIX CPEICTBaX
pa3MenieHus..
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2 CTPYKTYPA U COAEP KAHUE ITPO®ECCUOHAJIBHOT'O MOAY JIsL

2.1. Temarnueckuii mian mnpopeccuonaibHoro moayas I[IM.02 IlpexocraBiieHue
TF'OCTUHUYHLIX yCJIYI
O0bemM BpeMeHH, OTBe/IeHHbI HA 0CBOEHHE
IIpakTnka
MEKTHCIMIUIMHAPHOr0 Kypca (KypcoB)
Be CamocTosT
ero Oon3aTebHas
yac | ayauTopHasi ydeOHas eapHaN Iponsso
OB Harpy3ka patora ACTBCHHA
olOyuaioie 1 (mo
(ma 00y4Jarmerocsi
Konbt <. rocst npoduiro
0Bz 1 HanmeHnoBanus yue B T.9. Ciennaih
npodecc aabop | B B IIpome HOCTH),
HOHATEH pa3nenoB bHa Vaes qacon
NnpogeccCUuOHATBLHOI 0 A aropu | T.4., T.4., | HKYTOUH coH aco
BIX P ae ble Kypc Kypc as as, (ecnu
Kommere Y3 Bcer | pador | oBasi | Bce | oBasi | arrecTa | 4acoB npedycm
HUMI Ty o, bl H pa6o | ro, | pado us ompena
npa | 1aco | mpakt Ta/ | yac Ta paccpedo
Km B Hyeck | mpoe | oB | (mpo mouenHa
UKL ue KT, eKT), A
) 3aHAT | (4ac 4aco npaKmux
usl, 0B) B a)
4acoB
1 2 3| 4 5 6 | 7| s 9 10 11
IIK 2.1 Pazgen 1.
OK 01- | MJIK 02.01
OK 05, | Opranmsanus
OK 09 JeSATETLHOCTH CITYKOBI 198 | 126 84 ) - 72
npuéMa, pasMeLleHus U - -
OpOHUPOBAHUS
IIK 2.2 Pazgen 2. 106 | 106 64 - - - - - -
OK 01- ]| MJIK 02.02 B
OK 05, | Opranmsamus
OK 09 JEeSITeTHbHOCTH CITY>KOBI
YIIPaBJICHUS] HOMEPHOTO
¢douma u
JIOTIOJIHUTENbHBIX YCIIyT
IIK 2.3 Pazgen 3. 126 | 126 42 - - - - - -
OK 01-| MAK02.03B
OK 05, | Opranm3amnus
OK 09 eI TENIFHOCTH
JieriapTaMeHTa
MapKETHHIa U PEKIIaMBbI
TIK 2.1, [IpomsBoncTBeHHAs 72 72
K 2.2, MpaKTHKa (10 MPoQUITIO
TIK 2.3, CTETMANBHOCTH), YaCOB
OK  01- | (ecru npedycmompena
OK 05, | umocosasn
OK 09 (KOHYeHmpuposaHHas)
NPaKmuxa)
K 2.1, [Ipomexyrounas
1IK 2.2, aTTecTanuys
TIK 2.3, OK sk3aMeH 13 13
OK 01- | xBanmupuKamoOHHbIH
OK 05,
OK 09
Bcero: 515 | 358 190 - - - 13 72 72
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2.2. Conepxanune o0yuyenusi no npogeccuonanbHomy moxayao IIM. 02 IlpexocraBiieHue

TFOCTUHUYHBIX YyCJIYT

HaumenoBanue
pa3/aesioB U TeM

Copep:xanue y4yedOHOro MaTepHuaJjia y4eOHOro MaTepuaJa,
NpaKTHYecKue padoThl, cCaMOCTOsITe/IbHAS padoTa
ody4yaommxcsi, KypcoBasi padora (ec/iu npeaycMoTpeHa)

O0nLeM
4acoB

1

2

Pa3nes 1. KoopanHanus 1esiTe IbHOCTH COTPY/IHUKOB CJIyK0 npuéma u
pa3MellleHUs TOCTHHUYHOI0 KOMILIEKCa MM HHOT'O CPe/ICTBA pa3MelleHus!

126

MK 02.01 Opranu3zanms JesiTeJIbHOCTH CJIYKObI IpUéma, pa3MelleHus 1

OpoHMpoBaHus

126

Tema 1.1
Koopannauus
TeKylen
AeSITeJIbHOCTH
COTPYAHHMKOB CJIYXK0
npuéma u
pa3MeleHust rocrei

Conep:kanue y4e0HOr0 MaTepualia y4edHOro MaTepuaJia

Jlexkuun

20

1 | Jlekuus Ne 1. CoyxObl mpreMa U pa3MeIIeHUsI: eI,
OCHOBHBIE€ (PYHKIIHH, COCTaB nepcoHana. Paboune cMeHblI,
OTJIEJbl: PETUCTPALIUHU, KACCOBBIX ONEPALUid, TOYTHI U
nHpopmanuu, TenedoHHas ciryxoa.

2 | Jleknusi Ne 2. TpeboBanus K 00CTyKHUBAIOIIEMY
nepconany. yHKIUM OPTHE, Kaccupa U KOHChEpiKa.
O3HakoMJIEHHE C OpraHu3anrel paboyero Mecra CiryKObl
npreMa M pa3MeleHHUsI.

3 | Jlekmus Ne 3. BHyTpeHHHE B3aMOICHCTBUS
COTPYIHUKOB CITYXOBI IIPHEMa U pa3MEIICHUSI.
CrannaptHoe 000pyIOBaHHE CEKITHI CITY)KOBI IIpUeMa 1
pasmenieHus. TenedoHHas ciayx0a. DTUKET TenePOHHBIX
NIEPErOBOPOB.

4 | Jlekuus Ne 4. PedeBbie cTaHIapThl IPH TIPUEME,
perucTpaiym U pa3MeIieHue rocTeil.

5 | Jekmus Ne 5. [IpaBuiia noBeaeHus: B KOHPIMKTHBIX
CUTYaIUsIX C NOTPEOUTESIMHU.

6 | Jleknus Ne 6. [IpoGiemsl city:xObl IpuemMa u
pa3MmenicHus. V3ydeHne npaBuil MpeaoCTaBICHUS
TOCTUHHUYHBIX yciyr B PD. Buibl TOCTUHUYHBIX YCIYT,
IIPEUIaraeMalX TOCTIO.

7 | Jlekuust Ne 7. OCHOBHBIE U JIOTIOJTHUTEINIbHBIE YCIIYTH,
IIPEIOCTABIIIEMbIE TOCTHHULIEH.

8 | Jlekuusi Ne 8. CucteMbl U TEXHOJIOTHHU CITY>KObI puemMa
U pa3MeIleHus: HeaBTOMAaTU3UPOBaHHbIE,
110JlyaBTOMAaTU3UPOBAHHbIE ¥ aBTOMATU3HPOBAHHBIE.

9 | Jekuusi Ne 9. Cuctema KOHTPOJISI JOCTYyIa B IOMELECHHS
rocTuHMIBL. OpraHu3anus XpaHeHHs! IMYHBIX BEeleH.

10 | Jleknmsa Ne 10. B3aumopeiictBue ciayx0bl mpuemMa u
pa3MeIeHus ¢ APYruMH CIy)KOaMH TOCTHHHMIIBI

B ToM yuncae npakTudyeckue (J1a60paTopHbIe) 3aHATUSA

40
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IIpakTnueckoe 3ansiTue Ne 1. M3zyuenue
KBaJTH(PHUKAIMOHHBIX TPEOOBAHUH K COTPYAHUKAM
CITyKOBI preMa pa3MeneHus

IpakTuyeckoe 3ansitue Ne 2. [InanupoBanue
HOTPEOHOCTH B MIEPCOHAJIE CIIYXKObI IpUEMA U
pa3menienus. OnpeneneHue YUCICHHOCTH U

(G YHKIIMOHATBHBIX 0053aHHOCTEH COTPYTHUKOB, CITY>KOBI
IpUEMA U Pa3MEIECHUS.

IpakTuyeckoe 3ansitue Ne 3. CocTaBiieHHe MpaBUII
0€30MacHOCTH, TPOU3BOJICTBEHHON CAaHUTApUU U JIMYHOMN
rurvensl cotpynukon CIIuP.

IpakTuyeckoe 3ansitue Ne 4. CocTaBieHHe aropuT™Ma
paboThl ¢ rocTeM no TenedoHy

[MpakTuueckoe 3ansaTue Ne 5. CocTaBieHue aropurmMa
MOBEJICHUSI B KOHPJIMKTHBIX CUTYaIIHUSIX C
noTpeOuTeIIMU

IpakTyeckoe 3ausaTue Ne 6. CocraBlieHUe CTaHIAPTOB
001IeHns 1 paboTHI C
JKajmo0aMu rocTen

IIpakTuyeckoe 3anaTue Ne 7. CocraBiieHue nacrnopra
TOCTUHHUYHOI'O MPCANIPUATHA.

IpakTuueckoe 3ansitue Ne 8. Pazpabotka pupmMeHHBIX
CTaHJAPTOB pabOThI AAMHUHHUCTPATOPA.

IIpakTuyeckoe 3ansaTue Ne 9. [IpenocrasieHue
nH(pOpMaIu TOCTIM 00 yCIyrax v IeITeTbHOCTH CITYXKO
TOCTUHULIBL.

10

IIpakTuyeckoe 3ansaTue Ne 10. Opranuzanus npuéma,
perucTpaiyu rocteu.

11

IpakTuyeckoe 3ansaTue Ne 11. Pasmenienue rocreit
(pemocTaBiieHHE HOMEPOB).

12

IIpakTuyeckoe 3ansTue Ne 12. Pa3Butre HaBBIKOB
YCTHOM peuu. BeinosHeHne ynpaxxHeHul ¢
HCIO0JIb30BaHuEM JIeKCHKU. COCTaBIeHUE UAJIOTOB.

13

IIpakTuyeckoe 3ansaTue Ne 13. UreHnue u nepeBos
TEKCTOB C HHOCTPAHHOTO SI3bIKA.

14

IIpakTuyeckoe 3ausaTue Ne 14. IIpodeccuonanbnas
ABTOMATH3UPOBAHHAs MpOTrpamMmMa: OIMCaHUe U
HazHayenne moxayns Front Office.

15

IMpakTuyeckoe 3ansaTue Ne 15. KommiekcHoe 3aqaHue
no moxaynio Front Office.

16

IIpakTuueckoe 3ansaTue Ne 16. KommiekcHoe 3a1anue
no moxaynio Front Office.

17

IIpakTnueckoe 3ansitue Ne 17. Jlenosas urpa «IIpuem u
pa3MEILEHUE TOCTs»

18

IIpakTnyeckoe 3ansitue Ne 18. Jlenosas urpa «IIpuem u
pasMelIeHUe TOCTs»

19

IpakTnueckoe 3ansTue Nel9. PaspaGorars anropurm
JICCTBHIA TIPH niepeiaye el MEKy CMEHAMH.

20

IIpakTuyeckoe 3anaTue Ne 20. J{uanoru ¢ roctsiMu npu
IpUEME, DPETUCTPALMU, pa3MEUICHUM W BBIIUCKH Ha
AHTJIMHCKOM SI3BIKE.
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Tema 1.2. Ilpouecc
nocejeHus
BbICEJIEHUsI TOCTel

Coaepikanue yueOHOro MaTepuasia y4eOHOro MaTepuaJia

66

Jlexuun

22

1

Jlekmuss Ne 11. Tlpouecc mnoceneHuss B TOCTHHUILY.
Crannmaptel KadyecTBa OOCTYXKHMBAaHUS TIPH TIpUEME
TOCTEM.

Jlekuuss Ne 12, Bumst u ¢GopmMbl JTOKYMEHTalMM B
NEATEeIBHOCTH CIY)KOBl TpHeMa | pa3MENICHUs B
3aBHCHMOCTH OT YPOBHS aBTOMATHU3allMU TOCTUHHIIBI.

Jlexknus Ne 13. JlokymeHTanus, HeoOXoauMast JUisl yaeTa
UCTIOJIb30BaHUSI  HOMepHOro  (OHAa Ha  JTamax:
TI0JITOTOBUTEIILHOM, BBE3]l, MPEObIBaHNE, BBIE3/Ia TOCTS

Jleknust Ne 14. CtanaapThl KadyecTBa 0OCITY>KUBaHUS TIPH
BEIITUCKe rocTted. PacueTHEbI wac. Yac BbIe3a IOCTEH.
«DKCIpecc BBITUCKAY.

Jlekuusa Nel5. ®dynHknum kaccupa ciyxObl mpuema H
pasMenieHus. MartepuanabHas OTBETCTBEHHOCTh IIPH
paboTe ¢ BalIOTHBIMM U JPYTUMU ILIEHHOCTSIMHU.
O06opynoBaHHe KaCCOBOTO OT/AEIECHUS TOCTUHUIIBL.

Jlexuus Ne 16. KoH(QIIMKTHBIE CUTYaIMK TIPH pacyeTax ¢
TOCTSMH M QITOPUTM UX Pa3pEIICHUSI.

Jlekmust Ne 17. Kareropuu rocreit. [lopsimok BcTpeun,
IpUeMa, ¥ PErucTpalii U pa3MelieHus rocTei, rpymil,
KOPIOPAaTUBHBIX FOCTEN, MHOCTPAHHBIX I'PaXK/IaH.

Jlekmust Ne 18. JlemoHcTpanus W Ha3HAYCHUE HOMEDA.
[Tocenenue B HOMEP

Jlekmust Ne 19. OcobGenHoctu oOcnyxuBanus VIP-
rocteii. OcobeHHOCTH PabOTBI ¢ MOCTOSHHBIMU U VIP
TOCTSIMH.

Kommmments! VIP roctsim.

10

Jlekuuss Ne 20. [IpaBuna peructpaniu MHOCTPAHHBIX
rocrei. Buael u kareropuu Bu3. [IoHsITHE MUTPALIMOHHOM
KapThI.

11

Jlekuus Ne 21. B3aumoeiicTBue City:x0bl Ipuema u
pa3MeNIeH s ¢ JPYTUMHU CIy>K0aMU TOCTUHUIIBL.

B ToM unciie npakTudeckue (JiabopaTopHbie) 3aHATHS

44

IIpakTudeckoe 3ansaTue Ne 21. Ilocenenue rocts 1o
OpoHWU, 3anoaHeHne npodaiaa rocts

IIpakTnueckoe 3ansitne Ne 22. IloceneHue rocts OT
CTOMKH, 3aII0JIHEHUE PETUCTPAIIMIOHHON KapTOUYKHU TOCTSI

IIpakTnueckoe 3anaTue Ne 23. Pa3paboTka mporpamMmMbl
KOHTPOJIS] KauecTBa 0OCIYKUBAHUS C TOCTEH.

IIpakTuyeckoe 3ansitue Ne 24. PabGota c mpodaiiiom
rOoCTed: KOPPEeKTUPOBKA W BHECCHHE W3MEHEHHUH B
JIMYHBIE TAaHHBIE TOCTS

IpakTnueckoe 3ansatue Ne 25. Pabota ¢ mpodaiimom
KOMIIaHU, areHTCTB, TPYII: KOPPEKTUPOBKA U BHECEHUE
VU3MEHEHUI
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6 | IlpakTuyeckoe 3aHaTHe Ne 26. OcobeHHoctu 2
IIOCEJICHUS TOCTEN OT IPYIIIBI

7 | IlpakTuyeckoe 3anatue Ne 27. OcoOeHHOCTH 2
IIOCEJICHUs KOJUIEKTUBA.

8 | IlpakTnyeckoe 3ansitue Ne 28. Perucrtpauus wu 2
pa3MenieHne HHOCTPAHHBIX TPaKIaH

9 | IlpakTnueckoe 3ansitue Ne 29. Ilepecenenue rocrs u3 2
HOMeEpa, OJICEJICHHE K TOCTIO B HOMEP

10 | IMpakTnyeckoe 3anaTue Ne 30. Bugsr u  dopmsr 2
JOKYMEHTAllMM B JIEATEIBHOCTH CIYXKObI TpHeMa u
pa3MeIeHusl B 3aBUCHMOCTH OT YPOBHS aBTOMAaTH3alldU
TOCTHHHIIBI.

11 | IpakTnyeckoe 3ansaTue Ne 31. PabGora co cueramm 2
rocred. Omiata yciyr. Boinucka rocrs

12 | IpakTuueckoe 3ansitue Ne 32. TlpodeccmonanbHas 2
aBTOMAaTH3UpOBaHHAs mporpamma. Paborta co cyerom
TOCTS: HAUYWCIIEHWE, pa3JelieHHe, CKUAKAa H TIePEHOC
HAYHCIICHUSI.

13 | IpakTuuyeckoe 3ansitue Ne 33. Pasnienenne cuera rocts 2
Ha GOJIMO, BHECEHHE KOPPEKTHPOBKH B CYET TOCTSI

14 | MpakTuueckoe 3ansitue Ne 34. TIpodeccmonanbHas 2
aBTOMaTH3upoBaHHas mporpamma. CocraBieHue rpaduka
3arpy3Ku OTelsl.

15 | lpakTnueckoe 3ausitue Ne 35. I[IpodeccuonanpHas 2
aBTOMaTH3upoBaHHas mporpamma. CocraBieHne rpapuka
3arpy3Ku OTelsl.

16 | llpakTnueckoe 3ausitue Ne 36. I[IpodeccmonanpHas 2
aBTOMAaTU3MPOBAaHHAS IPOTPaMMA.

CocraBnenne rpaduka 3aHATOCTH HOMEpPHOro (oHA,
IIaxMaTKa OTEJs.

17 | IlpakTuyeckoe 3anstTue Ne 37. IIpodeccronanpHas 2
aBTOMAaTU3MPOBAHHAS IPOTPaMMa.

CocraBnienne rpaduka 3aHATOCTH HOMEpPHOro (oHa,
IIaxMaTKa OTeJs.

18 | pakTnueckoe 3ausitue Ne 38. I[IpodeccmonanpHas 2
aBTOMAaTU3MPOBAaHHAsI MPOTrpaMMa. BhINoiHeHne HOYHOTO
ayauTa.

19 | lIpakTunueckoe 3ansTue Ne 39. IIpodeccuonanbhas 2
aBTOMATU3UPOBAaHHAsl IPOrpamMMa, IPOBEpKa TapuQoOB,
CUETOB, EPEBOJI AATHI U T.11.

20 | IlpakTnyeckoe 3ansitue Ne 40. JlenmoBas wurpa 2
«BpIimmcka rocts»

21 | IlpakTnyeckoe 3ansitue Ne 41, JlenmoBas wurpa 2
«BpIimmcka rocts»

22 | llpakTnueckoe 3aHsTHe Ne 42, Oxa3zaHue MOMOIIA 2
TOCTSIM B UYPE3BBIYAHHBIX CUTYAIHSIX.

IMpomexyTounas arrecTanus — 3x3amen (J)
Pasnes 2. YnpasJiieHne TeKylel 1eATeJJbHOCTbI0 TOCTHHHYHOI0 KOMILIEKCA 106
MJIK 02.02 Opranu3anus 1esiTeJIbHOCTH CJIYKObI yIpaBJeHHsI HOMEPHOro ¢goHaa 106
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U JONMOJIHUTECJ/IbHBIX YCJIYI

Tema 2.1.
Opranu3anus u
KOHTPOJIb TeKyllei
AeATeJIbHOCTH
COTPYIHHKOB
CIYHKOBI
00CJTy’>KMBAHUA U
IKCILTyaTaluu
HOMEpHOro (poHaa.

Coaepikanue yueOHOro MaTepuajia yueOHOro MaTepuasa

46

Jlexunn

18

1 | Jexknnu Ne 1. CtpykTypa ciyx0bl SKCILTyaTaluu
HoMepHOTO (poHma. CocTaB, OCHOBHBIC (DYHKITUH.

2 | Jlekuusi Ne 2. OCHOBHBIE TEXHOJOTHYECKUE TIOKYMEHTHI,
odopMIIsIEMBIE B CITy)KOe HOMEPHOTO (DOH/IA: BHIBI
Ha3zHaueHHe, 0COOEHHOCTH 0(OPMIICHUSI.

3 | Jexkuus Ne 3. [Tepconan HomepHoro (onna. 3amaun,
KBaHI/I(i)I/IKaHI/IOHHBIe Tp€6OBaHI/I$I, OTBCTCTBCHHOCTH 3a
Ka4€CTBO BBIITOJIHACMBbIX pa60T, ImpaBujia NIOBCACHUA B
HCCTAHJAAPTHBIX CUTYyallUAX.

4 | Jlekuus Ne 4. MeTtonvka onpeesieHusi YUCIIEHHOCTH
MepcoHala CIyXO0bl 0OCTY>)KMBAaHUS U SKCIUTyaTaIlluu
HOMEpHOTO (oHA.

5 | Jleknus Ne 5. HopMbI pacxoa YUCTAIUX U MOFOIIIAX
CPEJCTB.

6 | Jlekuusi Ne 6. Oxazanue nepBoii nomomtu. [IpaBmna
noxapHoi 6e3onacHocTu. [IpaBuia sBakyanum.

7 | Jlekmusi Ne 7. KoHTpob 3a coO0IeHreM Mep
0€30MacHOCTH MpH paboTe ¢ yOOPOUHBIMU MaTEepHAIaAMH,
TEXHUKOM, nHBeHTapeM. KoHTposb 3a TexHOJIoTuen
oOpareHus ¢ KUIAKUMHU, TTOPOITKOOOPa3HBIMU 1
resie00pa3HbIMU YUCTSIIMMHU U MOIOIIMMU CPEICTBAMHU.

8 | Jlekmus Ne 8. BHyrpudupmMeHHbie cTaHIaPTHI
00CITy>)KHBaHUS TOCTEH.

9 | Jlekmusa Ne 9. JlenoBoe oOmieHne. ITUKA U STUKET.

B ToM unciie npakTuYeckue (JiabopaTopHbie) 3aHATHS

28

1 | lIpakTuuyeckoe 3ansitue Ne 1. OnpeneneHue
YHCIICHHOCTH PA0OTHUKOB, 3aHATHIX 00CITY’)KUBaHUEM, B
COOTBETCTBUU C YCTAHOBJICHHBIMH HOPMATHBaMHU.

2 | IpakTnuyeckoe 3ansiTue Ne 2. Penienue npakTuyeckux
curyanuii «Pacder HEOOX0IMMOTO YKCIIa TOPHUYHBIX,
JUTSL PA3JIMYHBIX CPEJICTB PA3MEIICHUSD)

3 | [IpakTuueckoe 3ansitue Ne 3. [InanupoBanue
HOTPEOHOCTEH B IIEPCOHANE C YYETOM 0COOCHHOCTEH
paboThI cyX0bl 0OCITY’)KUBAHUS U SKCIUTyaTal[H
HOMEpPHOTO (hoHa.

4 | IpakTuuyeckoe 3ansitue Ne 4. PazpaboTtka
JIOJDKHOCTHOW MHCTPYKIUU TOPHUYHON

5 | lIpakTHyeckoe 3aHATHE Ne 5. Pa3paboTka
JIOJDKHOCTHOM MHCTPYKIIUH CylepBaiizepa

6 | IlpakTnueckoe 3ansaTHe Ne 6. CocraBienue rpapuka
paboTHI BCeX COTPYIHUKOB aJMUHUCTPATUBHO -
X03MCTBEHHOH CITyKOBbI Ha HEJIEITI0

7 | IlpakTnyeckoe 3ansaTHe Ne 7. Pacuer notpebHOCTH B
HOCTEJIBHOM Oelbe, MOJOTEHIIaX, MOIOIIUX CPEJCTBAX U
UHBEHTape.
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IpakTuyeckoe 3ansitue Ne 8. Pacuer nmotpedHoCTH B
HOCTEIBHOM 0€JIbe M IOJIOTEHIAX

IpakTuyeckoe 3ansitue Ne 9. Pacuer pacxooB
YUCTALIMX U MOIOIIUX CPEJICTB 3a ONPEACIICHHBINA IIEPUO]L
BPEMEHH.

10

IMpakTnueckoe 3ausiTue Ne 10. OdopmieHue
TEXHOJIOTUYECKHUX JIOKYMEHTOB CITY)KObI HOMEPHOTO
donma.

11

[pakTuueckoe 3ansaTue Ne 11. Odbopmienue
TEXHOJIOTMYECKHUX JIOKYMEHTOB aJMUHUCTPATUBHO-
XO03HUCTBEHHOM cirykObI (maxmarku, check-list)

12

IpakTuyeckoe 3ansitue Ne 12. CocraBnenue miaHa
MIPOBEPKHU COOIIO/IEHUS COTPYAHUKAMH CITY>KObI
00CITy>)KNBaHUS M SKCIUTyaTalli HOMEPHOTO (OHIa MEp
0e30MacHOCTH MpHU paboTe ¢ yOOPOUHOU TEXHUKOH,
WHBEHTApEM, MaTepHallaMi

13

IMpakTnuyeckoe 3ansitue Ne 13. CocraBieHue TuTaHa
MPOBEPKU  COONIOACHUS  COTPYJHUKAMHU  CIYXKOBI
0o0CIyXUBaHUS U OJKCIUIyaTallud HOMepHoro «¢ouHxaa
TpeOOBAaHUI OXpaHbl TPYyAA B IpoLecce paboTh

14

IMpakTuyeckoe 3ansaTue Ne 14. PazpaboTtka periameHTa
JUIs TIepCOHaa CiyXO0bl 00CTy>KMBaHUS U SKCILTyaTalluu
HOMEpPHOTO (POHJIA /IS pelieHUsT KOH(DIUKTHBIX
CUTYallUi C TOCTSIMU

Tema 2.2.
Yunpasienue
TeKylen
AeATeJIbHOCTHIO
COTPYIHHKOB
CJIYKOBbI
00CTyKUBAHMS U
IKCITyaTAlUU
HoMepHOro ¢onaa.

Conep:xaHue y4eOHOro MmaTepuaja

60

Jlekun

24

1

Jlekmust Nel0. Y6opka HOMEpOB: TOCIEI0BATEIIBHOCTb,
9TaIlbl, KOHTPOJIb KAU4eCTBA.

Jlexmust Nell. Y6opka 001mecTBEHHBIX M CITY’)KEOHBIX
30H T'OCTUHHIIBI

Jlekmust Nel2. O6cnyxuBanue VIP-rocreit. Buapl
«KOMIIIIMEHTOBY.

Jlexuus Nel3. YOopouHble MaTepuanbl, TEXHUKA,
WHBEHTapb.

Jlexnust Nel4. XpaHeHue IICHHBIX Belei
MIPOKUBAIONIUX. YUYET U BO3BPAT 3a0BbITHIX BEIICH.

Jlexkuus Nel5. Opranuzanust paboThl KaMepbl XpaHEHUS,
ceiioB B HOMEpax M Ha CTOMKE PEerruCTpaIiH.

Jlexnus Nel6. Ocdopmienue 3a0bIThIX Bemel. [IpaBuia
U CPOKH XpaHeHHUs 3a0bITHIX Bellel, opopmieHue
BO3Bparta.

Jlexnus Nel7. MexxyHapoIHbIE 3HAKU TI0 YXOAY 32
TKaHSIMHU M3 pa3IMYHbIX MaTepHAJIOB.

Jlexnmus Nel8. Opranusanus paboTsl IpadyeyHOU U
XMMUUCTKH B TOCTUHUIIE.

10

Jlexnus Nel9. [IpaBuina obecrieueHust COXpaHHOCTH
BEUIEH U LIEHHOCTEN NPOKMBAIOIIMX B TOCTUHUIIE

11

Jlexnust Ne20. CuctemMbl KOHTPOJIS JOCTYIIA B
nomemnenus. Cpencrpa odecrieueHus UMYIECTBEHHON
0€30I1aCHOCTH MTPOKUBAIOLTHX.
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12

Jexuua Ne21. Cucremsl BuneoHaomoaeus. Cucrema
OXPaHHOM CUTHAJIU3AIIU.

B Tom uncie NMPAKTUIECCKUX 3aHATHH

36

IIpakTnueckoe 3ansitue Ne 15. CocraBieHue
NePCOHAIBHBIX 33aHUH TOPHUYHBIM

IpakTuyeckoe 3ansitue Ne 16. CocraBnenue
IIEPCOHAJIBHBIX 3aJaHUI CyllepBan3epam

MpakTuyeckoe 3ansaTue Ne 17. PazpaboTka kputepuen
OIIEHKH Pa0OThl TOPHUYHBIX B OTEJIC

IMpakTnueckoe 3ansiTue Ne 18. OdopmiieHre KOHTPOJISA
KayecTBa YOOPKH HOMEPOB

IIpakTnyeckoe 3anaTue Ne 19. CocraBnenne miaHa
IMPOBECPKH BLINIOJTHCHHUA COTPYIHUKAMU CTaHAAPTOB
00CTyKUBaHUS U PETJIAaMEHTOB CITYObI 00CITYKHUBaHUS U
9KCILTyaTallii HOMEPHOro (oHaa

IpakTyeckoe 3anaTue Ne 20. PazpaboTka cTaHIapToB
1o yOopke HoMepHOro GoHaa

IMpakTuyeckoe 3anaTue Ne 21. CocraBiieHHue TaMSITKH
110 yOOpKE MOMENICHHI TOCTHHHITBI

IIpakTuyeckoe 3ansitue Ne 22. CocTaBiieHue TIaHA
MMPOBEPKH TOTOBHOCTH HOMEPOB K 3aceseHuto VIP-
TOCTEN.

IIpakTuyeckoe 3ansaTue Ne 23. OdopmiieHne 3a0bITHIX
BEIIEH.

10

IIpakTuyeckoe 3anaTue Ne 24, PacimdpoBka sSpiIbIKOB
TEKCTHIILHBIX U3JICITUH.

11

IpakTuyeckoe 3ansaTue Ne 25. OTpaboTKa HaBBHIKOB
npuemMa u 0pOpPMIICHHS 3aKa30B Ha CTUPKY JIMYHBIX
BEIICH MPOKUBAIOIINX.

12

IIpakTuyeckoe 3ansaTue Ne 26. PazpaboTka kputepueB
OIICHKH PabOThI MPAYCUHONU-XUMYHCTKU B OTEIIE

13

IIpakTuyeckoe 3ansaTue Ne 27. CocTaBiaeHHe TUIaHa
IIPOBEPKH BBITIOJIHEHHS COTPYHUKAMU TIPAaYeqHON -
XUMYHCTKH CTaHJIAPTOB 00CITY)KMBaHUSI.

14

IIpakTuyeckoe 3ansaTue Ne 28. OTpaboTKa HaBBHIKOB
npuemMa u 0pOpPMIICHHS 3aKa30B Ha YUCTKY JIMIHBIX
BEIICH MPOKUBAIOIIHX.

15

IIpakTuyeckoe 3ansaTue Ne 29. OTpaboTKka HABBHIKOB IO
npueMy 1 0(GOpMIICHHUIO BEIIeH Ha MEJIKHII PEMOHT.

16

IIpakTnueckoe 3ansitne Ne 30. CocraBneHue
IpOrpamMMbl IPOTUBOJIEHCTBHS BOPOBCTBY B TOCTHHHIIE.

17

IIpakTnyeckoe 3ansitue Ne 31. OtpaboTka
CUTYallMOHHBIX 33JaHUI TI0 00ECTIEYEHNIO COXPAaHHOCTH
BEILEH.

18

IpakTnueckoe 3ausiTue Ne 32. CoctaBieHre OJJaHKOB
Ha OKa3aHUe YCIyT XpaHEHUs Bellel B Kamepe XpaHeHHs,
ceiide, Neno3uTHON TYCHKH.

IIpomexyTounas arrecranus — AudpepenunpoBannblii 3ader (/13)

Pa3nen 3. KoopanHanus 1esiTeIbHOCTH COTPYIHUKOB CJ1y:K0 npuéma un

126

22




PasMEICHUA TNOCTUHHYHOT'0 KOMILJIEKCA WJINK MHOI'0 CPEACTBA pasMEIICHUA

MJK 02.03 B Opranuszanus aesiTeJIbHOCTH JeNapTaMeHTa MAPKEeTUHTA U

peKJIaMbl

126

Tema 3.1.
Opranusanus u
KOHTPOJIb TeKylIei
AeATeJIbHOCTH
COTPYAHUKOB
CIYHKOBI
OpoHMpoOBaHus U
NpoaaK

Conepxxanue y4eOHOro Marepuasa

58

Jlexunn

40

1

Jexknus Ne 1. Poyib 1 MecTO 3HaHUH 1O AUCIUIIINHE B
MIPOIIECCE OCBOCHUS OCHOBHOM Mpo(dheccroHaIbHOM
00pa3zoBaTeIbHON MTPOTrPaMMBI 110 CITEIIUATIEHOCTH B
chepe npodecCHOHAIBHON e TETHHOCTH.

Jlexuus Ne 2. Posnb cityxOb1 OpOHUPOBaHUS U MPOJIAXK B
nukie oocnyxupanus rocreid. CixyxObl OpOHUpOBaHUS U
IPOJAAXK: LI€JIH, OCHOBHBIE (DYHKIIMH, COCTAB NIEPCOHATIA.

Jlexkuus Ne 3.KaHais! Ipogak TOCTUHHYHOTO ITPOTYKTA.
ITokazaTenu OLleHKH AESITEIbHOCTA TOCTUHUIIBI.

Jlekmus Ne 4. Ciyxx6a 6ponupoBanus. CTpykTypa.
[lepconan. CoTpyaHHKH Ci1y>kObl OpPOHUPOBAHUSA U
npoJax: noadop, TpedoBanusl, mpodeccuoHalbHbIE
KOMIICTCHIIMH, Ka4E€CTBaA, H€O6XO}II/IMLIG YCIICITHOMY
npoaasy. OyHKIUN COTPYAHUKOB B COOTBETCTBUU C
HaIpaBJIECHUSIMH PAOOTHI CITY>KObI

Jlekmust Ne 5.03HaK0oMIICHUE C OpraHU3aIen paboyero
MecTa CITyXObl OPOHUPOBAHUS U TTPOIAK.

Jlexmust Ne 6. PeueBbie cTaHmapThl Mpy OPOHUPOBAHUH U
npoaaxax. OpraHu3anys 1 BeJICHUE IIePETOBOPHOTO
nporiecca. [ToHsiTre, 1eTH, BUABI IEPETOBOPOB.
OCOOEHHOCTH TIEPETOBOPOB IO TeNIe(OHY, STHKET
Tesie()OHHBIX TIeperoBopoB. [TMcbMeHHass KOMMYHUKAITHSL.

Jlekust Ne 7. Mojenu Kpocc-KyJIbTYPHOTO TIOBEICHUS B
ousnece. [IpaBuia noBeaeHus B KOH(PIUKTHBIX
CUTYaIUsIX C HOTPEOUTEISIMHU.

Jlekust Ne 8.[ToHsiTHE KIIMEHTOOPHUEHTUPOBAHHOCTH.
Coznanue 6naropacmnosioxenus (Tyasuiut). Padora ¢
peKIaMalusIMH U OT3bIBAMH MOTPEOUTENCH.

Jexnusa Ne 9. [Tcuxonorndeckue MoIenu
NOTPEOUTENHCKUX MOTUBAIIUHN. THIIBI MOKYMATEIbCKUX
MOTHUBAIlAA U PENICHHUM.

10

Jlexmus Ne 10. ITpouenypa 6ponupoBanus. OTpaboTka
JIEKCUKH B MPOLIECCE BEIEHUS TMAJIOTOB, CBA3AHHBIX C
nporneaypoi 6ponrpoBanusi. Cioco6b1 OpOHUPOBAHUS

11

Jlexnus Ne 11. Odopmienne 3aka30B Ha OpOHUPOBAHUE
HOMEPOB. AJITOPUTM PacCMOTPEHMSI 3aBOK. Buibl
3asBOK U JIeHCTBHS 110 HUM. POpMBbl, OJaHKH 3asBOK Ha
OpOHMpOBaHUE.

12

Jlexnus Ne 12. TToarBep:kieHus TpU rapaHTUPOBAHHOM
U HErapaHTUPOBAHHOM OpOHMpPOBaHUH. Bupl 0TKa30B OT
OpOHMPOBaHUS. AHHYNALUS IPU TAPAHTUPOBAHHOM U
HEerapaHTUPOBAaHHOM OpOHHPOBAaHUU. BHJIbI onaTel
OpoHMpOBaHUs OPOHUPOBAHUE.
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13

Jlexknus Ne 13. ABTOMaTH3MpPOBAHHBIE CHCTEMBI
yIpaBJIEHUS B TOCTUHULIAX. PBIHOK
ABTOMAaTU3UPOBAHHBIX CHUCTEM YIIPABJICHUS.

14

Jlexnus Ne 14.CocraB, GyHKIIMH U BO3MOXKHOCTH
UH(POPMALMOHHBIX U TEJIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTUH U1 0OecneueHns npouecca OpoHUPOBaHUS
U IPOJAK.

15

Jlexknus Ne 15. 3anonHenne 6JaHKOB OPOHUPOBAHUS HA
UHOCTpaHHOM si3bIke. [IpodeccnoHanbHble TEPMUHBI U
ab0peBHaTypbl, IPUHATHIE B TOCTUHUYHON U TYPUCTCKOMN
HHIAYCTPHH.

16

Jlexkuus Ne 16. KoMMyHHKAIHS C TOCTSIMH B ITPOIIECCE
MpueMa, perucTpaly, pa3MEeIIeHUH U BBITUCKHA HA
AHTJIUIICKOM SI3BIKE

17

Jlexuus Ne 17. Bzaumogeiictsue city:k0bl OpOHUPOBAaHUS
Y TIPOJAAXK C IPYTMMH CITy*KOaMHU FTOCTHHHULIBI.

18

Jleknus Ne 18. Benenue nepenucku, ciyxeOHOM
JOKYMEHTAIIMN 1 KOMMYHHKAIIN{ HA HHOCTPAHHOM
SI3BIKE TIPY B3aUMOJICWCTBUH C MHOCTPAHHBIMH TOCTSIMHU.

19

Jlexuus Ne 19.Beienne nepenvcku, Cry>keOHOM
JOKYMEHTAITUU ¥ KOMMYHHKAITUH Ha HHOCTPAHHOM
SI3BIKE TIPY B3aUMOJICHCTBUU C PYKOBOJICTBOM H
KOJIJIETaMH U3 JPYrUX TOCTHHUIL MEKIYHAPOTHOU
TOCTUHUYHOHN IICIH.

20

Jlexmust Ne 20. [IpaBuna noBesieHUsT B KOHPIUKTHBIX
CUTYaIHSIX C TOTPEOUTEIISIMH IPYU OPOHUPOBAHUH.
Omumbky oneparopa Mo OPOHUPOBAHUIO.

B ToM unciie NIpakTUHYECKUX 3aHATHIA

18

IIpakTuyeckoe 3ansaTue Ne 1. AHanu3 OpoHUPOBAHUS C
ucnoJib3oBanueM Tenedona, lutepuera u typoneparopa

IIpakTuyeckoe 3ansaTue Ne 2. AHamu3 OpOHUPOBAHUS
yepe3 calThl OTeNIel U CUCTEMbl UHTEPHET-
OpOHUPOBAHUS.

IIpakTuyeckoe 3ansaTue Ne 3. Ananuz OpoHUpOBaHUS
yepes LIeHTpallbHYI0 cucteMy OponupoBanus u GDS u
P HETIOCPEJICTBEHHOM OOIICHHU C TOCTEM.

IIpakTuyeckoe 3anaTue Ne 4. lnnusuayanbHoe
OpOHUpPOBAHUE C UCIIOJIb30BAHUEM MPO(HECCHOHATBHBIX
nporpamm

IIpakTnyeckoe 3ansaTue Ne S. ['pynnosoe
OpOHMPOBaHUE C MCIIOJIb30BAaHHEM TPOPECCHOHATBHBIX
porpamm

IIpakTuyeckoe 3ansaTue Ne 6. Komiekrusaoe
OpOHUPOBAHUE C UCIIOJIb30BaHUEM PO (HECCHOHATBHBIX
nporpamm

IIpakTuyeckoe 3ansitue Ne 7. bpoHupoBaHue OT
KOMIIAaHUH C  HUCHOJb30BaHUEM  MPO(HECCHOHATBHBIX
IIporpamm

IIpakTuuyeckoe 3ansiTue Ne 8. CocraBieHrne OTBETOB Ha
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INMCHbMCHHBIC 3aIpOChI HHOCTpPAaHHBIX rocrei B
CUTyalMsiXx.

IpakTuyeckoe 3ansitue Ne 9. J[uanoru ¢ roctaMu npu
IIpUeMe, pPETUCTpaluy, pPa3sMELICHUM U BBIIMCKU Ha
AHIJIMMCKOM SI3BIKE.

Tema 3.2.
Yupasienue
TeKyLIeH
AeATeJIbHOCTHI0
COTPYIHHKOB
CIYHKOBI
OpoHMpOBaHUs U
NpoaaK

Conepxxanue y4eOHOro Marepuasa

68

Jlexuun

44

1

Jexuusa Ne 21. O3HakOMIJIEHHE ¢ TEXHOJIOTHEN on-line
OpoHHpoBaHUs. BH/IbI U TEXHOJIOTHIO UCTIOJIb30BaAHMSI
MIAKETOB COBPEMEHHBIX MPUKIIATHBIX TPOIPAMM.

Jleknus Ne 22. CerMeHTHpOBaHHE KIMEHTOB.
dopmupoBanue u BefieHne 06a3bl maHHbIX. Onpenenenne
IEJIEBBIX TPYIII KIMEHTOB.

Jlexkuus Ne 23. [IporpaMMel JIOSUTBHOCTH; KIIMEHTCKUE
MEPOTIPHUATHSL.

Jleknus Ne 24. Cxema paOOThI CIIEIMATHCTOB CITY>KOBI
OpOHMPOBAHUS U MIPOJAXK C TYpPOIIEPATOPAMHU;
KOPIIOPAaTUBHBIMH KIIMEHTAMHU, T10 MPOJIake KOHDepeHII-
yeayr. [Takets! yciyr.

Jlexknus Ne 25. Buzpl 1oroBopoB (coTmameHmii) Ha
OpOHUpPOBaHUE: O KBOTE MECT C TapaHTHEH 3aloIHEHUS, O
KBOTE MECT 0€3 rapaHTHH 3alOJHEHHUS, O TEKYIIEM
OpoHHUpOBaHUH, areHTCKUH. [IpsiMbie 1 HEeTIpsIMBbIS
KaHaJIbl OpOHUPOBAHUS

Jlekmust Ne 26. [Ipe3enTarus ycayr rOCTUHHIIBI.
MeTtoao10THs HIOCTPOCHHS U TIPOBEICHUS MTPE3CHTAIINN
ycayr roctuHUIbL. [Ipogaku Ha BeICTaBKaX, IPOBEICHUE
PEKJIAMHBIX aKIIH.

Jlexmust Ne 27. Buasl 1 popMbI TOKYMEHTAIIUU B
JeSITeTBHOCTH CITY)KObl ODOHHPOBAHUS U TIPOJIAXK.
V3yueHne npaBuII 3anoTHEHHUs OJ1aHKOB OPOHUPOBAHMSI.

Jexknusa Ne 28. Bupl 3a4BOK U IeHCTBUS C HUMH. DTaIlbl
paboTHI C 3asBKaMHU.

Jlekuus Ne 29. Otyersl 1o OpOHUPOBAHUIO (O BBIILJIATE
KOMUCCHH, [0 0TKa3aM B IIPEIOCTABICHUU HOMEPOB, IO
COBEPILUBIIMMCS CIICIIKAM).

10

Jlexuus Ne 30.CocraB, (yHKIMH U BO3MOXKHOCTU
UCII0JIb30BaHUs HH(POPMAITUOHHBIX U
TETEeKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH ISl 0OecrieueHus
nporecca OpOHUPOBAHUSI U BEJICHUSI €TO
JOKYMEHTAIMOHHOTO 00eCTIeueHusl.

11

Jlexnus Ne 31. IlenooOpazoBaHue: pacyeT HEHbI YCIIYT.
Mertomp! pacueTa 11IeHbl TOCTUHUYHBIX YCIIYT; yIIpaBJiIeHUe
JIOXOJJaMU: ONITUMU3ALIMS LIEHBI; IepeOpOHUpPOBaHHE
(oBepOYKHHT): oNTUMU3AIMS 00BEMA.

12

Jlexnus Ne 32. Llena ot croiiku (pukcupoBaHHas LieHa,
rubkuit Tapud). [lonstue revenue management; 3a1a4u u
MHCTPYMEHTHI revenue management; IporH03upoBaHHe.

13

Jlexnus Ne 33. ['oCTUHMYHBINA TPOIYKT: XapaKTepHbIe
0C0OEHHOCTH, METOIbl (POPMHUPOBAHUSI.
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14

Jekuus Ne 34. OcoOEHHOCTH KU3HEHHOT'O 1IUKIIA
TOCTUHHWYHOI'O MPOIYKTA.

15

Jlexusa Ne 35. Kananel ¥ TEXHOJIOTHH TTPOIAK
TOCTUHHYHOTO MPOJIYKTa

16

Jlexkuus Ne 36.0co0eHHOCTH MPOJIaK HOMEPHOTO QOH/IA
W JONOJHUTCIIBHBIX YCJIYI' TOCTUHUIBI

17

Jlexknus Ne 37. OcoGeHHOCTH CTIpoca U MPEIOKEHUS B
TOCTUHUYHOM OM3HECE.

18

Jlexnus Ne 38.CermenTanysi ppIHKa TOCTUHUYHBIX
ycayr. MeTosl ynpaBieHHus MPoAaKaMH ¢ YIETOM
CerMEHTAIINH.

19

Jexuus Ne 39. [Toka3zarenu U METOIbI OLIEHKA
KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOTO HpeI[HpI/ISITI/ISI.

20

Jlexnus Ne 40. CriocoObl MO3UITHOHIPOBAHHUS
TOCTUHHUIIBI U BBIACIICHUA €€ KOHKYPCHTHBIX
IPEUMYIIIECTB.

21

Jlekuust Ne 41. OcoGenHocTH pabOTHI C pa3TUuYHBIMU
KaTerOpUsIMU TOCTEM.

22

Jlexkmus Ne 42. Cnenprika peKJiaMbl yCIIYT TOCTHHHIL U
TOCTUHUYHOTO IPOAYKTA

B ToM unciie NIpakTHYECKUX 3aHATHIA

24

IIpakTuyeckoe 3ansaTue Ne 10. CocraBnenue
ITOPUTMA TIOCTPOCHUS M MPOBEACHUS NPE3CHTAINT
YCIYT TOCTUHUYHOTO TIPEIIPUSTHS

IIpakTuyeckoe 3ansaTue Ne 11. dopmupoBaHue makeToB
YCIYT TOCTUHUIIBI

IIpakTuyeckoe 3ansTue Ne 12.
KJIMeHTOOpHEHTHPOBAHHOCTh B TOCTUHUYHOM cdepe:
(dbopMHUpoBaHUE U Pa3BUTHE

IIpakTuyeckoe 3ansaTue Ne 13. DopmupoBanue
POTPaMM JIOSUTBHOCTH KIIMEHTOB

IIpakTuyeckoe 3ansaTue Ne 14. [Ipodeccrnonanphas
aBTOMAaTH3UPOBAHHAS MIPOTrpaMMa. 3aroTHeHUE OJIaHKOB.
BHecenne naMeHeHui B OJJAHKH ITPU HESIBKE U
AHHYJISIIUU OPOHUPOBAHHMSI

IIpakTuyeckoe 3ansaTue Ne 15. [IpodeccruonanpHas
aBTOMaTU3upoBaHHas nmporpamma. Co3naHue OTYETOB IO
OpOHHMPOBAHUIO M AHHYJISALINY.

IIpakTnueckoe 3ansitue Ne 16. opmupoBanue miaHa
3arpy3Kd HOMEpHOTO (poH/a Ha JIEHb, COCTaBJICHUE
rpauKOB 3ae3/1a TOCTEM.

IIpakTnueckoe 3ansitue Ne 17. Buap! 1 popmel
JOKYMEHTAIUH B ESATEIBHOCTH CIy>KObI OPOHUPOBAHUS
U MPOJIaK B 3aBUCUMOCTH OT YPOBHS aBTOMAaTH3alUU
TOCTUHMIIBI.

IpakTuyeckoe 3ansitue Ne 18. [IpodeccronanpHas
aBTOMaTH3UpOBaHHas porpamMa. [lepenaua
UH(POPMALIUU COOTBETCTBYIOIIUM CIIY>KOaM 0oTens 00
0COOBIX WJIU JIOTIOJTHUTENBHBIX TPEOOBAHUSAX TOCTEN K
HOMepaM (JIOTIOJIHUTENIbHAs KpOBaTh, OYKeT I[BETOB,
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MHOCTPaHHas IIpecca U IpoYee) U 3aKa3aHHbIM YCIYTaM.

10 | IpakTyeckoe 3ansiTue Ne 19. Beienenue 1eneBoro
CErMEHTa KIMEHTCKoM 0a3pl. COOp 1 aHAIIN3
UH(POpPMALIMU 0 TOTPEOHOCTSIX IIEJICBOTO PhIHKA

11 | IIpakTyeckoe 3ansiTue Ne 20. BoisiBienue
KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO TPOIYKTa U
pa3paboTKa MEPOTPUSTHIA TIO €€ MOBBIIICHUIO.

12 | IlpakTnyeckoe 3ansitue Ne 21. [Ipumenenne cnoco6oB
IPOABIDKEHHSI U TIOBBIIIEHHSI 00BbeMa MPOAAXK YCIyT

IIpomexyTounas arrecrauus — AudpepenunpoBannblii 3auer ([13)

YuyeOHas npaKkTHKa

72

Buawbi pador

OTtpaboTka MpUEeMOB OpPraHU3aIuu PabOYETO MECTO CIYKOBI
preMa U Pa3MeIIeHHs.

Broisicnenue notpeOHOCTEN U MOXKEITaHU| TOCTS
OTHOCHUTEIILHO YCIIYT NIPUEMa B Pa3MEICHHUS.

CocraBiienne u 00padoTKa HEOOXOAMMOU TOKYMEHTAIUIO TI0
3arpy3Ke HOMEpOB, 0)KHIAEMOMY 3ae311y, BBIE3/Y, COCTOSTHHUIO
HOMEPOB, HAYUCIICHHUIO Ha CUETa TOCTEH 3a JOMOJHUTEIbHEIC
YCIYTH.

OTtpaboTka HaBBIKOB OOIIEHUS ¢ TOTPEOUTEIEM B TIpoliecce
pHeMa, PETUCTPALIUU U pa3MELIeHHs TOCTeld Ha HHOCTPAHHOM
A3bIKE, C UCTIOJIb30BAaHUEM TEXHUKHU U MPUEMOB 3(h(PEeKTUBHOTO
OOILIEHUS C TOCTAMH, ACJIOBBIMU ApPTHEPAMHU U KOJJIETaMH U
IPUEMOB CaMOpPETYIISALNU MOBEACHUS B IpOIecce
MEXJIMYHOCTHOTO OOIIECHUS.

[TpumeHenne npoecCHOHATBHBIX POTPAMM IS TIPUEMa,
PETUCTPAIUH U BBIUCKU TOCTEH.

[IpoBenenue padot mo opopmienuro rocteit (VIP-rocreii,
TPYII, KOPIOPATUBHBIX TOCTEH ).

OT1paboTKa HABBIKOB PETUCTPAIIMH HHOCTPAHHBIX IPaXKIaH.
OTtpaboTKa B3aUMOJICHCTBUS C TYpareHTCTBAMH,
TypOIIepaToOpaMH ¥ UHBIMU CTOPOHHUMHU OPraHU3alUsIMHU.

KoHTponb okazaHus mepeyHs yCiIyT, IpeloCTaBIseMbIX B
rocTUHUIAX (110 JOTOBOPY).

Odopmiienue 1 NOAroTOBKA CUETOB FOCTEH.

OTpaboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBICHUS PACYETOB
C TOCTSIMH .

OTtpaboTKa HaBBIKOB pabOThI ¢ MH(POPMALIMOHHOM 6a30i
JTAHHBIX O HAJIMYMUHU 3aHATHIX, CBOOOJHBIX MECT, O TOCTSIX
(IpO’KUBAIOIIKX, BBINMUCABIIUXCS, OTHE3KAIOIINX).

O3HakoMJIIeHHE CO CTaHapTaMu OOCTY)KHUBaHHS B TOCTUHHIIE.
Nzydenue paboTsl oduca aIMUHUCTPATUBHO-XO3IHCTBEHHOM
CITYKOBI.

OBnajieHre MPaKTHUECKUMHU HaBBIKaMU CyIiepBaii3epa,
KOOpJIUHATOPA.

Ocy1iecTBiieHHE KOHTPOJISI HAJl KAYeCTBOM YOOPKHU U TpaBuiia
preMa roCTEBBIX HOMEPOB, MPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB, CITYKEOHBIX U OOIIECTBEHHBIX
MOMEIIEHU B COOTBETCTBHH CO CTaHIApTaMU OOCITYKUBAHHSI.
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[IpoBenenue npuemMa ¥ HHBEHTAPU3ALUH TOCTHHUYHOTO
Oembsl.

[IpoBeneHne pa3nuyHbIX BUAOB YOOPOUHBIX PalOT.
OdopmiieHue TOKyMEHTOB Ha 3a0bITHIC BEIITH.

KoHTpoJsib COXpaHHOCTH PEAMETOB HHTEPhEPa HOMEPOB.

Hcnonbs3oBanue B paboTe 3HAHUI HHOCTPAHHBIX S3BIKOB.
OxazaHue nepcoHAIBHBIX U JOTOJIHUTEIBHBIX YCIYT TOCTSM.
[IpumMeHeHre MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB,
npodeccuoHanbHOE 000PYI0BaHNUE, HHBEHTAPb,
POTHBOIOXApHOE 000PYIOBaHHE.

[Ipenocrapienne yciuyr XpaHeHHUs IEHHBIX BEIeH (KaMmepbl
XpaHeHUs!, Ce (bl U IEMTO3UTHBIE SYCHKH).

Odopmenue TOKyMEHTalluU Ha XpaHEHHUE IIEHHBIX BeIen
IIPO’KHUBAIOIIHX.

OdopmiieHne akToB MPH BO3MEILIEHUH YIillepOa Ui opUH
JIMYHBIX BELIEH FOCTEH.

O3HaKkoMJIEHHE ¢ CUCTEMOH ceiihOBOrO XpaHEHUS U
cobmoienreM 0e30MacHOCTH B TOCTHHUIIE M CTaHIapTaMHU
WCTIOJIb30BAHMS ICTIO3UTHBIX SIUEEK, HHIUBHTYaTbHBIX
ceiipoB, XxpaHeHus 6araxa B KaMepax XpaHEHUS.
O3HakoMJIeHHE C TEXHUKOW O€301MacHOCTH U OXpaHOU Tpya
pu pabote ¢ 000PyJOBaHUEM.

CocraBieHue akTOB Ha CIIMCaHUE UHBEHTaps U 000PYyIOBaHHUS.
Opranu3zanus pabodero Mecra.

N3yuyenue nnTepderica u mopsiika UCIOJIb30BaHUS
CHEHMATM3UPOBAHHOTO MTPOrPAMMHOTO OOecTieueHus A
TOCTUHUYHOTO TIPEIIPUSITUS.

Hcnonb30BaHne TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX
CpeICTB U Mpo¢eCCHOHATBHBIX IPOrPAMM I IPUEMa 3aKa3a
u obecrieueHrss OPOHUPOBAHUS.

Odopmienue OpoHUPOBAHUS C UCTIOJIb30BaHKEM TellehoHa.
Odopmitenne OpOHUPOBAHHUS C HCIIOJIB30BaHUEM VIHTepHEeTa U
TypoIreparopa.

Odopmiienne OpOHUPOBAHUS YEPe3 CAUThI OTEJICH U CUCTEMBI
UHTEPHET-OPOHUPOBAHMSL.

OdopmiieHne MHIMBUYaTbHOTO OPOHUPOBAHUS.

[IpenocraBienue rocTsiM HHGOPMAIMU O HATMYUU CBOOOIHBIX
HOMEPOB 3aIIPOLICHHON KaTeropru Ha TPeOYeMBbIil IEPHO 1
UX CTOMMOCTH.

OdopmIieHne rpynmnoBoro, OT KOMITAHHHA ¥ KOJIJIEKTUBHOTO
OpOHUPOBaHMUS.

BHecenuit n3MeHEeHUIT B TMCTHI OKUIAHHS U 0(OpPMIICHHUE
3asBOK Ha pe3epBUPOBAHNE HOMEPOB.

[MpenocraBienue roctssMm nHGOPMALIUU 00 YCIOBHAX
AQHHYJISIIUY OPOHUPOBAHHS M BO3MOYKHBIX IITPaHBIX
CaHKIUSX.

Brecenue n0moTHUTENBHON HHPOPMAIUH B 3aKa3 Ha
OpOHMpOBaHUE.

OdopmiieHue cueTOB Ha MOJHYIO WU YaCTUYHYIO TIPEIOTUIATY
U TIOATBEPIKJICHUE O PE3ePBUPOBAHIN HOMEPOB.

Odopmienue 01aHKOB, BHECEHHE U3MEHEHUH B OJJaHKH P
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HEsIBKE, OTMEHE M aHHYJISIIIUKA OPOHUPOBAHUS

OTcnexxuBaTh U MPOBEPATH OOHOBIISAIOMIYIOCS WH(OPMALHIO
110 OPOHHMPOBAHUIO MECT U CHEIMATIBHBIM 3aKa3aM Ha YCIYTH U
COCTOSTHUIO HOMEpHOTO (oHA.

[TepenaBats HHMPOPMAIIMIO COOTBETCTBYIOIIHM CITY)OaM
oTelist 00 0COOBIX WU JIOTIOJTHUTENBHBIX TPEOOBAHUSAX TOCTEN
K HOMEpaM U 3aKa3aHHBIM YCIyraM.

KonTtpons Hax nepegadelt He3aOpOHUPOBAHHBIX HOMEPOB TSI
IPOJAXH B CITY)KOY TIpueMa 1 pa3MeleHHs.

Co31aHue 0T4ETOB 10 OPOHUPOBAHUIO.

OTcnexxuBaTh U Moiy4aTh 00paTHYIO CBSA3b OT
COOTBETCTBYIOIIUX CITYXKO OTelIsl.

IMpomexyrounas arrectanus — 1uddepeHuupoBannblii 3a4er (/13)

IIpousBoacTBeHHAs NPAKTHKA (110 NPOGUII0 CIENHATBHOCTH) 110 MOAYJII0
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Buasl pador

OTtpaboTka HaBBIKOB pabOTHI C MPOPECCUOHATBHBIMU
porpaMMaMi ¥ UX MOJIYJISIMH.

OTtpaboTka HaBBIKOB HH()OPMUPOBAHUS TOTPEOUTENS O BUIAX
yCIyT U IpaBHiiax 0€30MaCHOCTH BO BpeMs IPOKUBAHUS B
TOCTHHHIIE.

BrinonHenue KanbKyIsIU CTOUMOCTH YCIYT TOCTUHHUYHOTO
NOPENPUATHS Ul HOTPEOUTENEH.

CocraBiieHne 1 00pab0TKa JOKYMEHTAIIMH TI0 3arpy3Ke
HOMEPOB, 0KHJIAEMOMY 3a€3]1y, COCTOSHHUIO HOMEPOB,
HAYHCIICHUSIM.

BrimonHenne mopydeHui pyKoOBOUTEINS TI0 00CYXKICHUIO
JeTaneil 10ropopa ¢ KOHTpareHTaMu U MOTPeOUTESIMH.
CocraBieHue npoekTa J0roBOpOB B COOTBETCTBUU C
HOPUHSTHIMU COTJIALICHUSMHU.

OTtpaboTKa HaBBIKOB 3aKJIIOUEHUS JOTOBOPOB B COOTBETCTBUU
C IPUHATHIMH COTJIAIICHUSMU.

OTpa6OTKa HaBBIKOB HCIIOJIb30BaHUA TCXHHUYCCKHX,
TCJIICKOMMYHHKAIIMOHHBIX CPEACTBA U HpO(l)CCCI/IOHaJ'IBHBIX
ImporpamMm Jist pacdcTa U BBIIIMCKHU rocTei.

OTpa6OTKa HaBbIKOB HAYHCJICHHUA U OCYIICCTBIICHUA PACUCTOB
C IOCTsAMMU.

O(bOpMJ'ICHI/Ie 6YXraJITepCKI/IX AOKYMCHTOB 110 KaCCOBBIM
OIICpanusiM.

Brinonnenue o0g3aHHOCTER HOYHOIO IOPTHC.

OTpa6OTKa HAaBBIKOB M CIIOJIB30BaHUA TCXHUYCCKUX,
TCJIICKOMMYHHUKAIIMOHHBIX CPEACTBA IJII HOYHOT'O ayAuTa.
OTpa6OTKa HaBbIKOB HCIIOJIb30BAHUS TEXHUK U IIPUCMOB
3(1)(1)CKTI/IBHOFO O6H_I6HI/I$I C TOCTAMHU, ACJIIOBBIMU MMAPTHEpAMHU U
KOJUICTaMU C UCIIOJIb30BAHUEM IIPUCMOB CAMOPCTYJIALNN
IMMOBEACHHA B IMTPOLECCE MEKIIMYHOCTHOT'O O6H.I€HI/I}I.
O3HakoMIJICHHE C OpFaHI/IBaHI/Ieﬁ XpaHCHUA LIEHHOCTEeM
IMPOXKHUBAOIIHNX.

HpOBC)ICHI/IC NMPHUEMKH U OLICHKW Ka4YCCTBa y'60pKI/I HOMCPOB,
C.IIY)KCGHLIX MOMEIICHUN U TTIOMeIleHUIH O6I.I.ICFO IIOJIb30BaHMA.
HpOBC)ICHI/Ie KOHTPOJIA TOTOBHOCTH HOMCPOB K 3aCCJICHUIO.
O(I)OpMJ'IeHI/IC JOKYMCHTOB IO ITPUEMKC HOMCPOB U IICPCBOAY
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TOCTEM U3 OJTHOIO HOMEpa B APYroM.

Odopmiienue 01aHKOB 3aKa30B U KBUTAHIIMK Ha OKa3aHUE
JIOTIOJTHUTEIBHBIX YCIYT MO CTHUPKE U YUCTKE OJCIK/IBI U JIP.
Ocy1ecTBiIeHUEe KOHTPOJIS UCTIOJB30BAHUS MOFOIIMX U
YHUCTSIIUX CPEIICTB, MHBEHTAPS, 000PYIOBAHUSL.

Benenue ydyera 3a0bITHIX BELICH.

Pabora ¢ mpocrbamu 1 xamodaMu TOCTEH.

OdopmiieHue akTOB aKTUPOBAHUSI YTEPSHHOM WU
MCIIOPYECHHON TOCTUHUYHON COOCTBEHHOCTH.

3anojaHeHne JOKYMEHTOB 110 COOTBETCTBHIO BBIITOJIHEHHbIX
paboT cTaHmapTaM KauecTBa.

[IpoBenenne HHCTPYKTaXKa MepcoHaNa CIY>KOBI M 00yUaroInX
3aHATUM.

Odopmnenue 61aHKOB 3aKa30B M KBUTAHIIMIN Ha OKa3aHUE
NEPCOHATIBHBIX YCITYT.

Odopmnenue oTueTHOM TOKYMEHTAIIUH.

Nudopmuposanue notpeduTesns o npaBuiax 6€30MacHOCTH BO
BpEMs NIPOKMWBAHUA B TOCTUHUIAX U TYPUCTCKHUX KOMITJICKCAaX.

[Ipuem 3asBKM Ha pe3epBHpOBaHKE HOMEPOB (110 Tenedony,
daxcy, IHTEepHETY, Yepe3 HEeHTPATbHYIO CUCTEMY
OoponupoBanus 1 GDS, nmpu HEMOCPEICTBEHHOM OOIIIEHUH C
TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3BIKE.

[TpenocraBiienne rocTsIM HHPOPMAIMH O HATUYUH CBOOOTHBIX
HOMEPOB 3aIPOIIEHHON KaTeropuu Ha TpeOyeMbIii Iepro 1
UX CTOMMOCTH.

[Ipenocrapienne roctsiM HHGOpPMAITUU 00 0COOEHHOCTIX
Pa3IUYHBIX KATErOpU HOMEPOB U YCIOBUSIX PE3EPBUPOBAHUS
HOMEPOB B OTEJIE.

HNudopmupoBanue rocts 00 ycIoBUSX aHHYIISIUU
OpOHUPOBAHUS U BO3MOXHBIX IITPAPHBIX CAHKIIMSIX.
OdopmiieHue NpUHATHIX 3as5BOK HA pe3epBUPOBAHNE HOMEPOB.
OdopmiieHue BU30BOI MOJEPKKE U 3a1BOK Ha
MOJITBEPIKJICHUE M aHHYJISIIUI0 OPOHUPOBAHUS.

OdopmiieHue cueToB Ha MOJHYIO/YACTUYHYIO IPEIOTUIATY U
MOJATBEPXK/ICHUE O PE3EPBUPOBAHIHI HOMEPOB.

Buecenue nzMeHeHuit B 3aka3 Ha OpOHUPOBAHUE.

KouTtpons Han nepenaueil He3a0OpOHUPOBAHHBIX HOMEPOB IS
POJAXKH B CIIYKOy MpuemMa 1 pa3MelieHHs.

OdopmiieHue TOKyMEHTAIUH 10 MPaKTHKE.

IMpomesxyTounas arrecranus - MuddepenmmupoBannsbiii 3a4er (13)

IMpomexyTounas aTrecTanus — 3xk3aMeH kBanpuxkanuonuplii (IK)

Bcero
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3 YCJIOBHS PEAJIM3ALIAA ITPOTPAMMBI TTPO®ECCUOHAJIBLHOIO
MOJYJISA

3.1 MarepuanbHo-TeXHH4YeCKass 0a3a, HeoOXoAMMasi I  OCYLIECTBJICHHS
00pa3oBaTesILHOIO NMpoiecca no NpogeccHOHAILHOMY MOTYJTI0

Peanuzanus npogeccuonansuoro moayist [IM.02 IlpenocraBienue rocTUHUYHBIX YCIYT
IIPENI0JIaraeT HaJuurue y4eOHbIX KAOMHETOB:

— MEHEDKMEHT U YIPaBJICHUE TIEPCOHAIIOM;

—OCHOBBI MAPKETHHTA;

— MH)KEHEPHBIX CUCTEM TOCTHHUIIBL;

—TpeANPUHUMATEIECKON EATETFHOCTH B c(epe TOCTHHUYIHOTO OM3HECa;

— OpraHMU3aIlHHU JAEATEILHOCTH COTPYIHUKOB CIYKOBI ITpreMa, pa3MenieHs;

— OpraHu3aliH JIETETLHOCTH COTPYTHHKOB CITYXObI OOCITYKMBAaHHS W IKCIUTyaTaI[HH
HOMepHOTO (OH/IA;

— OpraHM3allNH ICATEIILHOCTH COTPYIHUKOB CIY>KObI OpOHHPOBAHHS U TIPOJIAK;

— JIaGopaTtopus «Y4eOHbIN TOCTUHUYHBINA HOMEp (CTaHAAPT C JABYMSI KPOBATAMU )»;

— wMacrepckas «Croiika mpuemMa MW pa3MENIeHUsT TOCTEed C MOJYJIEM OHJIANH
OpOHUPOBAHUSY;

— mactepckas CepBuc Ha 00bekTax rocrenpunMcTBa «['opHUYHAS.

O6GopynoBaHue M TEXHUYECKHUE CpEJACTBA YYEOHOro KaOWMHETA  MEHEDKMEHTa |
VIIpaBJICHUS TIEPCOHAIIOM; OCHOB MapKETWHTa; MPEAPHHUMATEIILCKON eI TeTBHOCTH B cdepe
FOCTHHUYHOTO On3Heca (yi1. Mupa, 29 ayn.8):

— CHelaln3upoBaHHas MeOelb U CUCTEMBbl XpaHEHHUs (JOcKa KiIacCHas, CTOJ U CTYI
YUUTENsl, CTOJIBI M CTYNb Y4E€HUYECKHe, IKadbl A XpaHeHHs] Y4eOHBIX MOCOOMI, CHCTEMBI
XpaHeHUsI TAOIUI] U TIJIAKATOB);

— TEXHUYECKHE CpeAcTBa 00yueHHUs (pabouee MECTO YUMTENs: KOMITBIOTED YUUTEIs,
BHJICONIPOCKTOP, IKpaH, JmieH3nonHoe [10);

— JEMOHCTpAIMOHHbIE Yy4eOHO-HArjsAHbIE MOCOOMS (KOMIUIEKT cTeHnoB: «Cuctema
MEHEPKMEHTa KauecTBay», «HBECTULIMOHHBIA MEHEHKMEHT», «MeToAbl U CTUIIU YIPABICHUSY,
«OpraHu3aioHHbIe CTPYKTYPbI yIpaBieHus», « MoTUBaIUs JESITEIILHOCTH COTPYIHUKOBY).

O6opynoBaHre ¥ TEXHUYECKHE CpeACcTBa ydyeOHOro KabOuHeTa OpraHu3aluu
NESITeIbHOCTH COTPYJHUKOB CIYXKObl MpueMa, pa3MeUIeHHs; OpraHu3aluy JesiTeIbHOCTH
COTPYIHHUKOB CIIY’KObl OOCHY)KMBAaHHS W OJKCIUTyaTallud HOMEpHOTro (oHMAa; OpraHu3aliuu
NESITebHOCTH COTPYIHUKOB CIYXKObl OpOHHMpOBaHHMS M MPOJAX; HWHKEHEPHBIX CHCTEM
roctunuisl (yn. Copmonckas, 19 ayn. 12):

— ydueOHasi me0Oenb U CHCTeMbI XpaHEeHHUs (JI0CKa KJIacCHas, CTOJ U CTYI IperojaBaTers,
CTOJIBI M CTYJbsl YUCHHUYECKUE, MIKadbl Ui XpaHEHHUS Y4eOHBIX MOCOOUH, CUCTEMBbl XpaHEHUS
TaOJIMIT ¥ TJIAKaTOB);

— TEXHUYECKHE CpelcTBa 00yueHus (pabodyee MecTO IMpernojaBaTelisi: KOMIIBIOTEp
MIpero/1aBaTelis, BUJICONPOEKTOP, IKpaH, uleH3uonHoe [10);

— JIeMOHCTpAIMOHHbIE y4eOHO-HarJIAHbIe MocoOust (KoMIuleKT creHaoB «[IpaBuna
pa3MeIleHus] U NpueMa WHOCTPAHHBIX TOCTe», «ABTOMAaTU3MPOBAHHBIE CHCTEMBI B CIyXO0e
npueMa M pasMmelneHus», «Pa3MerieHue pasziavuyHbIX KaTeropuil rocrei», «OpraHuzanus u
TEXHOJIOTUsI PabOThl CIyKObl NpueMa U pasMenieHus», «OCHOBHBIE U JONOJHHUTEIbHBIE
TOCTUHUYHBIE YCIIYTH M UX TAKEThI, BUACO(PHIBMBI [0 Pa3THYHBIM TEMaM).

ObopynoBaHue U TEXHUYECKHUE CpeicTBa MacTepckoil «Croiika nmpuemMa u pa3MerieHus
rocTel ¢ MoyleM oH-aiiH OponupoBanus» (yia. Jumurposa, 200,ayx. 306):

— cToiKka ¢ OTKMAHBIM mpoxoaoM (Reception), nuBan Mmmepuan, yackl pa3HbIX CTpaH
MUDPA, KYPHAIbHBIM CTONHUK, ceiid, komnbroTep, nuuen3nonnoe 110, kaccoBwlii anmapaTt Anbga-
400K ¢ OKJI3 — 1 mt.;

— yueOHass Me6enb (CTYIbs ¢ OTKHIHBIM CTOJIMKOM — 25 MIT.);
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— IEMOHCTpPAIMOHHBIC Y4eOHO-HATISAHbIE TOCOONSI.

ObopynoBaHue ¥ TEXHUYECKUE CPEJCTBA JIAOOpaTOpun «YUeOHbI TOCTHHUYHBIN HOMEp
(cranmapt ¢ aBymst kpoBaTsaMu)» (yi. dumutposa, 200, aya. 306):

—KpoBaTh, TyMOOYKa, AWBaH, MKad UIs OJEKIBI, TEIEBU30p, 3€PKaJO, TyaJeTHBIN
CTOJIMK, CTYJI, KOBPOBO€ TIOKPBITHE, MAylleBas KaOWHa, TyaleTHas KOMHATa, TyaJleTHbIE
MPUHAIIICKHOCTH, YTIOT, TJIaIWIbHAS JI0CKA, JIEKTPUUYECKUI YaillHUK, TIOCY/Ia;

—/IEMOHCTPALMOHHBIE Y4eOHO-HATIISIHBIE TOCOOHUS.

Peanuzamust 0Opa3oBaTebHOM MPOTpaMMbl MpEANoJiaracT o0s3aTeNbHYI0 y4eOHYI0 U

IMPOU3BOJACTBCHHYIO IIPAKTUKY.

VueOHast MpakTHKa pealu3yercs B JIA0OpaTOpusX M MAacTEPCKUX IMPO(ecCHOHAIBHON
00pa3oBaTe/IbHOM OpraHu3allid WIM Ha TOCTMHUYHBIX MNPEANPUATUAX M TpedyeT Haludus
000pyI0BaHUsI, HHCTPYMEHTOB, PACXOJHBIX MAaTEpUAJIOB, 0OCCIICUMBAIONINX BBITOJTHEHHE BCEX
BHJIOB pabOT, OTPEICTICHHBIX COIEPKAHUEM MTPOrpaMM PO (PeCcCUOHATBEHBIX MOTYIICH.

[Ipon3BOACTBEHHAsT MpakTHKa pealu3yercss Ha TOCTHMHHMYHBIX  IPEANPUATHSX,
ofecneunBarOIMX JESITeIbHOCTh OOydaromuxcsi B mnpodeccroHanbHol oOmactu 33 Cepsuc,
OKa3aHUEe yCITyT HACEIEHHIO (TOPTOBII, TEXHUYECKOE 00CITy)KHBAaHUE, PEMOHT, ITPEIOCTABICHUE
MEePCOHAIBHBIX YCIYT, YCIYT'H TOCTENPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIP. ).

OOopynoBaHWe OpraHW3alUii W TEXHOJIOTHYECKOE OCHAIIEHHE padoYMx MecT
MPOU3BOJICTBEHHON TIPAKTUKH JIOJDKHO COOTBETCTBOBATH COJIEPYKAHHUIO MPO(HECCHOHATLHON
JCATCIBHOCTH HW JaThb BO3MOXHOCTH 06yqa}0meMycsf OBJIaACTH HpO(i)eCCI/IOHaJ'H)HBIMI/I
KOMIIETCHIIMSIMA TI0 BCEM BHJAM JIESTEIBHOCTH, IPEIYCMOTPEHHBIX MHPOTrPaMMOH, C
HCTIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHI, MaTepHaIOB M 000PYIOBaHNS.

3.2 IlepeyeHb HEOOXOAMMOT0 MIPOrPAMMHOI0 0OeceYeH st

— Omnepanmonnas cuctema Microsoft Windows 10;

— ITaker nmporpamm Microsoft Office Professional Plus;

— 1C:Orenb. DneKkTpoHHAs MOCTaBKa IS OOyYEHHS B BBICIIMX M CPEIHUX
y4eOHBIX 3aBeficHUAX Ha 20 p.M.;

— 7-zip GNULesser General Public License (cBobomHOe mporpaMmmHOE
oOecrieueHue, HE OTPAHUYEHO, OECCPOUHO);

— MHWurepuer Opaysep Google Chrome (GecrutaTHoe mporpamMmHOE
oOecrieueHue, He OTPAHIUYEHO, OECCPOUHO);

— K-Lite Codec Pack — yamBepcanbHBIi HAOOP KOJEKOB (KOJIHPOBIIHKOB-
JEKOANPOBIITUKOB) U YTUJIIUT JJII IPOCMOTpPa M 00pabOTKM aynuo- u Buaeodaiiion
(becmmaTHOE IpOTpaMMHOE OOECIieYeHUE, HE OTPaHIIEHO, 0ECCPOUHO);

— WinDjView — mporpamma s mpocMmoTpa ¢aitioB B ¢popmare DIV u
DjVu (cBo6oHOE TTpOrpaMMHOE 0OeCIIeueHNE, HE OTPaHNYECHO, OECCPOUHO);

— Foxit Reader — npukiagHoe mporpaMMHOe OOeCTieueHUE IS TPOCMOTPa
ANEKTPOHHBIX JOKYMEHTOB B cra"aapre PDF (OecruiatHoe mnporpamMmHoe
obOecrnieueHue, He OTPaHUYEHO, OECCPOUHO);
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3.3 IlepeyeHb OCHOBHOW M JONOJIHUTEIbHOW y4eOHOH JMTepaTypbl, HeOOXOAMMOM
AJIS1 OCBOEHHS NPO(eCCHOHATBHOI0 MOAYJISA
3.3.1 OcHoBHas JqUTEpaTypa:

1. lopnenko, O. A. VmopaBieHue mNepcoHANIOM: YYEOHHK JJsi  CPETHEro
npogeccuonansHoro odpazosanus / O. A. I'opnenxko, /1. B. Epoxun, T. I1. MoxaeBa. — 2-e u3n.,
ucrip. u gon. — Mocksa: MzpartensctBo HOpaiit, 2024. — 217 c¢. — (Ilpodeccuonansrnoe

obpazoBanue). — ISBN 978-5-9916-9457-5. — Tekcr: snextponssiit / DbC FOpait [caiiT]. —
URL: https://urait.ru/bcode/538594

2. HcaeBa, O. M. YmpaBineHue nepcoHagoM: yUeOHUK U MPAKTUKYM JJIsi CPEIHETro
npogeccrnonanpHoro obpazoBanus / O. M. HcaeBa, E. A. IlpumnopoBa. — 2-e n3n. — Mocksa:
NznatenscrBo KOpaiit, 2024. — 168 c. — (IlpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-
07215-0. — Texcrt: anexkrponnsiit / DBC FOpaiit [caitr]. — URL: https://urait.ru/bcode/537954

3. Hukonenko, II. T. T'octuHnuyHass WHAYCTpUS: Y4€OHUK U MPAKTUKYM JUIS
cpenHero npogeccuonanbHoro oopaszosanus / [1. I'. Huxonenko, E. A. Illamun, 0. C. Kitoesa.
— Mocka: U3narenberBo FOpaiit, 2024. — 531 c. — (Ilpodeccrnonansroe oopazoBanue). — ISBN

978-5-534-12518-4. — Texcr: omekrponnbii // DOBC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/542242
4, Cunnipiaa, O. H., OcHOBBI MapKkeTHHra TOCTHUHUYHBIX yciyr: yueOonuk / O. H.

CunnnperiHa. — MockBa: KuoPyc, 2024. — 186 c¢. — ISBN 978-5-406-12016-3. —URL.:
https://book.ru/book/950244

o. Tumoxuna, T. JI. Toctunmunas wuHAYCTpHUSA: YUYEOHUK JUISI CPEIHEro
npodeccuonanpHoro obpazoanus / T. JI. Tumoxuna. — 2-e¢ m3n. — Mocksa: M3garenbcTBo
Opaiit, 2024. — 300 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-14985-2. —
Texcr: anexrponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/537181

6. Tumoxuna, T. JI. ToCTHHWYHBIA CepBHC: YyYEOHUK JUII  CPETHETO
npodeccuoHanbHoro oopazoanus / T. JI. Tumoxuna. — 2-e u3a., mepepad. u gom. — Mocksa:
NznarensctBO IOpaiit, 2024. — 297 c. — (IIpodeccuonansrnoe odpazoBanue). — ISBN 978-5-534-
14888-6. — Tekcr: anexrponnsiii / DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/537182

7. YnpalieHue MepcoHaaoM: y4eOHUK M MPAKTUKYM JJISi CpeIHEero MpoecCHOHATbHOTO
obOpazoBanus / A. A. JIutBuHIOK [u ap.]; mox penakiueit A. A. JIutBuHoKa. — 2-¢ u3l., nepepad.
u nomn. — Mocksa: M3narensctBo FOpaiit, 2024. — 461 c. — (IIpodeccuonansHoe 0Opa3oBaHue). —
ISBN 978-5-534-01594-2. — Tekct: osnektponnbii // DbC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/536835

8. @aycroBa, H. B. Opranuzanus u cneuuduka mpeIocTaBieHus TOCTUHUYHBIX YCIYT B
rocTuHuIax: ydyeOHoe mocobue s cpeanero mnpodeccuonansHoro obpazoanus / H. B.
dayctoBa. — MockBa: WznmarensctBo HOpaiit, 2024. — 188 c¢. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-13958-7. — Tekct: anextponnsiii / ObC WpaiiT [caiit]. —
URL: https://urait.ru/bcode/544092

9. UysatkuH, II. [1. YnpaBneHnue nepcoHaioM TOCTHHHUYHBIX MPEANPHUATHI: YIeOHUK IS
cpennero npodeccuonanbHoro oopazoBanus / 1. I1. UyBatkun, C. A. T'op6aToB; moa peaakiueit
I1. TI. YyBarkuna. — Mocksa: U3natensctBo HOpaiit, 2024. — 280 c. — (IIpodeccronanshoe
obpazoBanue). — ISBN 978-5-534-13227-4. — Tekct: snextponnsiii / ObC IOpaiit [caiit]. —
URL: https://urait.ru/bcode/543187

3.3.2 JlonoJIHUTeIbHAA JIUTEpaTypa:

1. Bpamnos, C. I. OCHOBBI MHIYCTpUHM TOCTeNpuuMcTBa : ydeOHoe mocobue / C. TI.
Bbpamnos, E. B. Murynos. — 2-e u3., crep. — Mocksa : ®JIMHTA, 2019. — 218 c. — ISBN 978-
5-9765-1422-5. — TekcT : anexTpoHHbIH // Jlanb : 3nexkTpoHHO-0uOMMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/119310
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2. Mypry3anueB, T. B. MapkeTuHr yciyr rocTeNpUUMCTBa M Typu3Ma : ydeOHoe
nocobue / T. B. Mypry3anues, T. II. PozanoBa, 3. B. Tapacenko. — Mocksa : JlamkoB u K,
2022. — 166 c. — ISBN 978-5-394-02710-9. — TekcT : anmekTpoHHbIH // JIaHb : 3JIEKTPOHHO-
oubnmoteunas cucrema. — URL: https://e.lanbook.com/book/277331.

3. Hukonenko, I1. I'. [IpoexTupoBanue rocTHHUYHON nesitenbHOCTH. [Ipaktukym / I1. T
Hukonenxko, T. ®. 'aBpunbeBa. — 3-¢ u3j., crep. — Cankr-IlerepOypr : Jlans, 2023. — 164 c.
— ISBN 978-5-507-47199-7. — Tekcrt : anektpoHHsblii // Jlanp : 371€KTpOHHO-OMOIHOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/340052

4. Cko0kuH, C. C. MapKeTHHT ¥ TpOJaXH B TOCTHHMYHOM OW3HEce: YYEOHHK JUIs
akagemuueckoro OakamaBpuara / C. C. CkoOkuH. — 3-¢ u3m., ucnp. m gom. — Mocksa:
WznatenbcrBo FOpaiit, 2024. — 212 c. — (bakanaBp. Akagemudeckuit kypc). — ISBN 978-5-534-
07356-0. — Tekct: anexrponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/539415

HOpMaTI/IBHO-HpaBOBLIe AOKYMECHTDBI

Koaexcnol

1. Poccuiickas @enepanus. 3akoHsl. ['paxaanckuii kojnekc Poccuiickoin denepannu : 4acTh
nepBad : 'K : TekcT ¢ nsmenennsamu u fonojgHeHussMu Ha 11 mapra 2024 roga : npuHsT
INocynapcrBennoit J{ymoit 21 oxtsi6pst 1994 rona // Koncynerantllintoc : cipaBoyHO -TpaBoBast
cucrtema. — Mocksa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

2. Poccuiickas @enepanus. 3akonsl. ['paxnanckuid koaeke Poccuiickoit @eaeparuu : 4acThb
BTOpas : 'K : TeKCT ¢ u3MeHEeHHsIMHU U TONOJTHEHUAMU Ha 24 utona 2023 roaa : TpUHST
IlNocynapcrBennoit J{ymoit 22 oxtsi6pst 1995 rona // Koncynerantllintoc : cipaBouHO -TipaBoBast
cucrtema. — Mocksa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

3. Poccuiickas @enepanus. 3akonsl. ['paxaanckuii kogekc Poccuiickoit denepainu : 4acTh
TpeThs : ['K : TEeKCT ¢ U3MEHEHUSIMH U TOTIOJTHEHUSIMU Ha 24 utoist 2023 roga : MpUHAT
IN'ocynapcrBennoit J{ymoit 1 Hosi6pst 2001 rona : omoopen Coetom Deneparuu 14 Hosi6ps 2001

rojaa // Korcynprantlnroc : cipaBoyHO-TIpaBoBas cucreMa. — MockBa, 1997— . — 3ariL. ¢ TUTy.
JKpaHa.
4, Poccuiickas @enepanus. 3akonsl. ['paxaanckuii kojgekc Poccuiickoit denepainu : 4acTh

yerBepras : ['K : TekcT ¢ u3MenenusiMu 1 nonojgHeHussMu Ha 30 ssuBapst 2024 roja : npuHST
INocynapcrBennoit Jlymoit 24 Hosi6ps 2006 roaa : omo6pen Coerom Denepannn 8 gexadps

2006 rona // Koncynprantllntoc : cipaBouHo-nipaBoBas cuctema. — Mocksa, 1997— . —3ar. c
TUTYIL. SKpaHa.
5. Poccuiickas @enepanus. 3akonbl. TpynoBoi koaekc Poccuiickoit @enepannn : TK :

TEKCT C U3MEHEHHUSIMU U JIONIOJHEHUAMU Ha 6 anpens 2024 rona : npuHAT ['ocyiapcTBeHHOM
Hymoit 21 nexabps 2001 rona : ono6pen Coerom Denepanuu 26 aexadps 2001 roga //
Koncynbrantllntoc : cnpaBouHo-mipaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYI. 3KpaHa.

DenepajbHbIe 3aKOHbI

1. Poccuiickas @eneparus. 3akoHbl. OO0 0CHOBaX TypUCTCKOHN JeaTenbHOCTH B Poccuiickoit
Oenepaunn : Oenepanbubiii 3akoH Ne 132-D3 @ TeKCT ¢ U3MEHEHUSMHU U JOMOJIHEHUsIMU Ha 25
nexabpst 2023 r. roga : npunat ['ocynapcrBennoit Jlymoit 4 oktsabps 1996 roma : onoOpen
Coserom ®Penepauun 14 wHos0pst 1996 ronma // Koncymerantllmioc : crnpaBouHO-TpaBOBas
cucrema. — Mocksa, 1997— . — 3ari. ¢ TuTyin. 9KpaHa.

2. Poccuiickas @eneparnus. 3akoHbl. O6 0CHOBaX OXpaHbl 3/I0pOBbs IpaxkiaH B Poccuiickoit
Oepnepaunn : Penepanbubiii 3ak0H Ne 323-D3 : TEKCT ¢ U3MEHEHUSAMH U JIOTIOJHEHUSIMU HA 25
nexabps 2023 rona : npunst ['ocynapctBenHoit Jymoii 1 HosOps 2011 roaa : ono6pen CoBeTom
@eneparun 9 HoaA6ps 2011 roma // Koncymbrantllitoc : crmpaBouHO-TIpaBOBasi CUCTEMA. —
Mocksa, 1997—. — 3ara. ¢ TuTyIn. sKpaHa.
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4. Poccuiickas @enepanus. 3akoHbsl. O mpaBe rpaxknan Poccuiickoii ®eneparnyii Ha CBOOOAY
NepeBIKEHUS, BHIOOP MecTa npeObIBaHUs U )KUTENILCTBA B Ipeaenax Poccuiickoit @exepanun :
3akoH P® Ne 5242-1 : TekcTt ¢ M3MEHEHUSIMU U JOmNOJHEHUsMU Ha 27 suBaps 2023 rona :
npusat 25 uronst 1993 roga // Koncynerantllmtoc : cnpaBodHO-IIpaBoBas cucrema. — MOCKBa,
1997— . — 3arm. ¢ TUTYIL. dKpaHa.

5. Poccuiickas @enepanus. 3akonsl. O 3amure npaB notpedutenei : 3akoH PO Ne 2300-1 :
TEKCT ¢ M3MCHCHHSIMH U JI0TIoJTHEHUsIMU Ha 4 aBrycta 2023 roga : nmpunsT 7 depanst 1992 rona
/I Koncynprantllimtoc : cnpaBo4yHO-TIpaBoBasi cuctema. — MockBa, 1997— . — 3arn. ¢ TtuTys.
JKpaHa.

6. Poccuiickas ®@enepanus. 3akonsl. O nopsiake Boie3na u3 Poccuiickoit denepanuu u Bbe3a B
Poccuiickyro ®Denepanuio : Denepanbubiii 3akoH No 114-d3 : TekcT ¢ M3MEHEHUSIMU H
nononHeHussMU Ha 4 aBrycra 2023 roaa : npuHsT ['ocynapcrBennoit Jlymoit 18 urons 1996 rona
/I Koncynprantllntoc : crnpaBouHo-mipaBoBas cuctema. — Mocksa, 1997— . — 3arn. ¢ Turyn.
JKpaHa.

7. Poccuiickas @enepanus. 3akonbl. O0 oxpaHe okpyxarorieit cpensl : Denepanbbiil 3akoH No
7-®3 : TeKCT ¢ M3MEHEHMSIMHU M JIONOJHEHHAMH Ha 25 nekabpst 2023 rojma : MpUHAT
lNocynapcrBennoit Jymoit 20 nexadpst 2001 rona : Omobpen Cosetom deneparuu 26 nexadps
2001 rona // Koncynprantllntoc : cnpaBouHo-TipaBoBasi cucrema. — Mocksa, 1997— . — 3arn. ¢
TUTYIL. DKpaHa.

8. Poccuiickas ®@enepanns. 3akoHbel. O TeXHUYECKOM perynupoBaHnd : DenepaibHblid 3aK0H Ne

184-®3 : TekcT ¢ W3MEHCHHSIMHM W JIONOJHCHWsMH Ha 2 wuionsd 2021 roma : TIpUHST
lNocynapcrBennoit Jymoit 15 nexadpst 2002 rona : Omobpen Coetom Deneparuu 18 nexadps
2002 rona // Koncynsrantllimtoc : cmpaBouHO-TIpaBoBasi cucteMa. — MockBa, 1997— . — 3ari. ¢

TUTYJ. dKpaHa.

9. Poccuiickas @enepanus. 3akonbl. O pexname : DenepanbHblid 3akoH No 38-D3 : TekcT ¢
W3MEHEHUAMM U OTOTHEHUIMU OT 23 anpenst 2024 rona : nmpunar ['ocynapctBenHoit [ymoit 22
depans 2006 rona : onoopen Coerom deneparuu 3 mapra 2006 rona / Koncynpraatlroc :
CIIPaBOYHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TuTys. DkpaHa.

10. Poccuiickas ®eneparus. 3akonpl. O0 nHGOpMaIuu, HHOOPMAITMOHHBIX TEXHOJIOTHAX U O
3amute wHbopMmanuu : DeaepanbHblii 3ak0oH Ne 149-d3 : TEKCT ¢ HU3MEHEHUSIMH H
nonojiHeHussMH oT 12 nexadbpst 2023 rona : npunsar ['ocynapcrBennoit Jlymoi 8 uromns 2006 roga
: onobopern Coserom Denepanuu 14 wurons 2006 roma // Koncymprantllnioc : cmpaBodHO-
npaBoBas cucteMa. — Mocksa, 1997— . — 3aru. ¢ TuTyn. 3KpaHa.

11. Poccuiickas @enepanus. 3akoHbl. O epcoOHaNbHBIX JaHHBIX : DenepanbHblid 3aKk0H Ne 152-
®3 : TEeKCT ¢ MU3MEHEHUsSMU U JONoJHEeHusMU oT 6 ¢eBpans 2023 roma : NOPUHAT
lNocynapctBennoii Jymoii 8 uronsa 2006 rona : omodpen Coserom Denepanuu 14 urons 2006
roja // Koncynsrantllintoc : cipaBouHo-1IpaBoBas cuctema. — Mocksa, 1997— . — 3aru. ¢ TUTYIL.
JKpaHa.

12. Poccuiickas ®@enepanus. 3akoHbl. O MUTPAIIMOHHOM y4YeT€ WHOCTPAHHBIX TPAXKIAH U JIHI]
0e3 rpaxmanctBa B Poccuiickoii ®@enepanmu : DenepanbHbiii 3akoH Ne 109-D3 : TekcT ¢
MU3MEHEHHUAMHU U JonojHeHusmMu Ha 31 urona 2023 roga : npussr 'ocynapcrsennoi Jymoi 30
utoHs 2006 roxa : onobpen Coserom Penepauun 7 utons 2006 rona // Koncynsrantllmtoc :
CIPaBOYHO-IIpaBoBas cucrema. — Mocksa, 1997— . — 3aru. ¢ TMTyn. 3KpaHa.

13. Poccuiickas @enepanus. 3akoHbl. O IPOBEAEHUM DKCIEPUMEHTA 0 PAa3BUTHIO KypOPTHOMN
uHopacTpykrypsl : denepanbuplii 3akoH Ne 214-D3 : TEKCT ¢ U3MEHEHUSIMHU U JIOTIOJIHEHUSIMU
Ha 28 anpens 2023 roga : npunsat ['ocynapcrBennoi Jymoit 19 urona 2017 roga : ogo6pen
Cosetom Denepannu 25 utonsa 2017 rona / Koncynsrantlintoc : cipaBouHO-IIpaBoBasi cUCTEMA.
— Mocksa, 1997— . — 3aru. ¢ TUTYI. 3KpaHa.

ITocTranosienust Copera ®@enepannu PegepansHoro Codopanus Poceniickoii @enepannu
1. O pasBurum BHyTpeHHero TypusMa B Poccuiickoit ®@enepanun : Ilocranosnenne Coseta
@eneparnun OenepanbHoro Codpanust Poccuiickoit @enepaunu ot 2 nexadpst 2020 roga Ne 546-
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C® // Koncynprantllmtoc : cipaBoyHO-TIpaBoBast cucrema. — Mocksa, 1997— . — 3arn. ¢ tutyi.
JKpaHa.

ITocranoBJienus, pacnopsixkenus Ilpasureascrsa PO

1. O6 yrBepkneHnH TpeOOBaHUN K aHTUTEPPOPUCTUYECKON 3aIIUIIEHHOCTH TOCTUHHII U WHBIX
CpeACTB pa3MelieHus: ¥ (GOopMbl macrmopra 0E30MacHOCTH STHX OOBEKTOB : B pEAaKIUU OT 5
Mmapta 2022 roga : Ilocranosnenue [IpaButensctBa Poccuiickoit @enepanuu ot 14 anpens 2017
rona Ne 447 // Koncynbrantlinroc : cripaBodHo-TIpaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢
TUTYJ. SKpaHa.

2. O mopsaKe OCYIIECTBICHUS MHIPALMOHHOTO y4eTa HMHOCTPAHHBIX TPaKJaH W JHI 0Oe3
rpaxzaanctBa B Poccuiickoit ®enepauuu : B pemakuuu oT 21 oxTabps 2023 roxa
[TocranoBnenue IlpaButensctBa Poccuiickoit denepanmu ot 15 sHBaps 2007 roma Ne 9 //
Koncynprantllntoc : cnpaBouHo-1ipaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYyI. 3KpaHa.
3. OO0 yTBEepXJCHUU TPABUJI OKa3aHUs YCIAYr MO peaju3alli TYPUCTCKOTO TMPOIYKTa : B
penakuuu ot 14 Hosa6ps 2022 rona : Ilocranosnenue IlpaBurensctBa Poccuiickoit denepanuu
ot 18 Hos6ps 2020 roma Ne 1852 // Koncynprantllnioc : crmpaBodHO-IIpaBOBas CHUCTEMA. —
Mocksa, 1997— . — 3ary. ¢ TUTYJ. SKpaHa.

4. OO0 yTBEepXIEHUU TOCYIapCTBEHHOW Tmporpammbl Poccuiickoit ®Denepannn «PazButne
Typusma» : B pemakuuu ot 13 ¢despans 2024 roma : IlocrtanoBnenue IlpaBurtenncrBa
Poccuiickoit @enepanuu ot 15 anpens 2023 roga Ne 2439 // Koncynbrantllintoc : cipaBo4HO-
npaBoBas cucteMa. — Mocksa, 1997— . — 3aru. ¢ TuTyn. sKpaHa.

5. O denepasibHOM TOCYTAPCTBEHHOM KOHTpOJIE (HAaI30pe) 3a AEATEIHHOCTHIO TYpOIIEpaTOpPOB U
00BbEeIMHEHUS TYPOIIEpaTOPOB B cepe BBHIC3THOTO TypHu3Ma : B pPelakiuu oT 26 mexadps 2022
roaa : [locranosnenue [IpaBurensctBa Poccuiickoit @enepamuu ot 26 aexadbps 2022 roma Ne
1086 // Koncynprantllntoc : cipaBouHO-TIpaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TuTyi.
JKpaHa.

6. O6 yrBepxnaenuun IlpaBun QyHKIIMOHUPOBAHUS EIUHOW WH(POPMAITMOHHOW CHCTEMBI
AJIEKTPOHHBIX MYTEBOK W O MPHU3HAHUM YTPATUBIIMMH CUIy MocTaHoBieHusi IlpaBurenbcTBa
Poccuiickoit ®enepanu ot 8 utoHs 2019 roma Ne 747 m nynkra 18 HM3MEHEHUN, KOTOpBIE
BHOCsiTCS B akThl I[lpaButenbctBa Poccuiickoit denepannu, yrBepkACHHBIX MOCTAHOBICHHUEM
[IpaBurensctBa Poccutickoit denepanun ot 23 HOs0ps 2020 roga Ne 1903 : [MocranoBneHue
[IpaBurensctBa Poccutickoii ®eneparnuu ot 18 mapra 2023 rona Ne 417 // KoncynasranTlImroc :
CIIPaBOYHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYII. SKpaHa.

7. O6 yrBepxkaenuun IlpaBun Bo3MelieHUS peanbHOro yuiepda TypucTaM U (WJIM) HUHBIM
3aKa3ylMKaM TYPHUCTCKOTO TMPOJAYKTa W3 JEHEXHBIX CpelacTB ¢GoHAa MepCOHAIBHON
OTBETCTBEHHOCTH TypoIlepaTopa B cdepe BBIE3THOrO TypU3Ma : B peakiuu oT 26 aexkabps 2022
roaa : [ToctanoBnenue IlpaButensctBa Poccutiickoit deaepanun ot 23 ceHtssOps 2020 roma Ne
1532 // Koncynbrantllntoc : cripaBoyHO-IIpaBoBast cuctemMa. — Mocksa, 1997— . — 3ari. ¢ Tutyi.
JKpaHa.

8. OO0 yrBepxkaenuu IIpaBun npegocTaBieHusl TOCTUHUYHBIX yeiyr B Poccuiickoii denepanuu :
B peaakuuu ot 20 mapra 2024 roga : Ilocranosnenue IlpaButensctBa Poccuiickoit denepanuun
ot 18 Hos0ps 2020 roma Ne 1853 // Koncynerantllmtoc : cnpaBouHO-TIpaBoBasi cucTeMa. —
Mocksa, 1997—. — 3ara. ¢ TuTyI. sKpaHa.

9. O6 yTBepk/I€HUH MOJI0KEHUS O KIacCU(UKAIIMM TOCTUHUIL : B pedakuuu oT 28 nexadbps 2023
roja : IlocranoBnenue IlpaBurensctBa Poccuiickoit @enepanuu ot 18 Hos0ps 2020 roma Ne
1860 // Koncynprantllitoc : cipaBouHO-IIpaBoBas cuctema. — Mocksa, 1997— . — 3arm. ¢ Tutyn.
JKpaHa.

10. O6 yrBepxxaennu Konnenuuu ¢enepanbHoil neneBoil mporpaMmsl «Pa3BuTie BHYTpEHHETO
1 Bpe3/1HOro Typusma B Poccuiickoit @enepanuu (2019 - 2025 roapl)» : B penakuuu ot 11 urons
2019 ropa : Pacnopstkenue IlpaButennctBa Poccuiickoit ®eneparuu ot 5 mas 2018 romga Ne
872-p // Koncynprantllintoc : cipaBoyHO-1IpaBoBasi cucrema. — Mocksa, 1997— . — 3aru. ¢ TuTym.
JKpaHa.
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11. O6 yrBepxknenun Crtpareruu pa3BuTHs TypuszMa B Poccuiickoit dexepannu Ha MepHOJ 10
2035 romna : B penakuuu ot 7 despans 2022 roga : Pacnopsokenue [IpaButenscrBa Poccuiickoit
@eneparun ot 20 cents6psa 2019 roma Ne 2129-p // Koncynsrantllintoc : cipaBo4HO-TIpaBOBas
cucteMa. — Mockga, 1997— . — 3ari. ¢ TUTYI. SKpaHa.

HopmaTuBHBIE aKTHI MUHHCTEPCTB H BeIOMCTB

1. O6 yrBepkaeHHH TpaBWI MPO(ECCHOHATBHON IEATENbHOCTH, PErYIUPYIOMIHUX TOPSIOK
OCYILIECTBJICHUSI 00ObEIMHEHUEM TYpOIIEpPAaTOPOB B cepe BBIE3AHOTO Typu3Ma U €ro 4jeHamu
(byHKIUH, CBSI3aHHBIX C (POPMHUPOBAHUEM M HCIIOJIH30BAHUEM pE3epBHOTO (OHIA 0OBEAMHEHUS
TyponepaTopoB B cepe Bble31HOTO TypusMa : [Ipuka3 @enepalibHOrO areHTCTBa M0 TYpPU3MY OT
27 Hosi0pst 2020 roma Ne 440-I1p-20 // Koncynprantllntoc : cnpaBoyHO-IIpaBoBasi CUCTEMA. —
Mocksa, 1997— . — 3arn. ¢ TuTyJ. SKpaHa.

2. O6 yrBepkaeHUM AJMUHUCTPATUBHOTO pErIaMeHTa MO TMpeaocTaBiieHnio DeepanbHbIM
areHTCTBOM M0 TYpU3MY T'OCYIAapCTBEHHOW YCIYrdM Mo (OPMHUPOBAHHUIO U BEJIEHUIO €IUHOTO
(denepanbHOTO peectpa TyporepatopoB : [Ipuka3z denepanbHOTO areHTCTBa MO TYypU3MY OT 9
ssaBapst 2019 roma Ne 2-I1p-19 // Koncynerantlintoc : cipaBoyHO-TIpaBoBasi cucremMa. — MOCKBa,
1997— . — 3ary. ¢ TUTYIL. dKpaHa.

3. 06 yrBepxaenuu llepeuns ueneit moe3gok, UCMOIb3yeMOro pu 0(OPMIICHUH U Bblaue BU3
WHOCTpaHHBIM TpaxaaHaMm : B pemakuuu oT 05 ampens 2022 ropa : Ilpuka3 MwuHuncrepctBa
MHOCTpaHHBIX Jen poccuiickoit @Penepanuu ot 21 nexabps 2020 roma Ne 23235 //
Koncynbrantlntoc : cnpaBouHo-mipaBoBas cucrema. — Mocksa, 1997— . — 3arii. ¢ TUTYyI. 3KpaHa.
4. O06 yTBepX ICHUMU THUIOBBIX (OPM JOroBOpa O peaju3aluu TYPUCTCKOTO MPOAYKTa,
3aKIII0YaEMOT0 MEXAY TYpOIEepaTOpOM MU TypHCTOM M (MJIM) MHBIM 3aKa34MKOM, M JIOTOBOPA O
peanu3anyu TYPUCTCKOTO IMPOAYKTa, 3aKII0YaeMOro MEXAy TypareéHTOM M TYpUCTOM U (WJIH)
WHBIM 3aka3uukoM : [Ipuka3 deaepanbHOTO areHTCTBA MO Typu3My oT 27 Hos0ps 2020 roma Ne
448-T1p-20 // Koncynwsrautllotoc : cnpaBouHo-TIpaBoBas cucrteMa. — Mocksa, 1997— . — 3ari. ¢
TUTYIL. SKpaHa.

5. OO0 yrBepkIeHUH TpeOOBAaHUH K OTYETHOCTH TypoIlepaTopa, OCYIIECTBISAIONMIETO

NesTeNbHOCTh B cdepe BBIE3AHOTO Typu3Mma, ee coctaBy u  ¢opme : Ilpukas
MuHuctepcTBa 3KOHOMHUUYECKOTo pa3Butus Poccutickoit @enepanun ot 1 centsaops 2023 roxa
No 614 // Koncynerantllmtoc : cnpaBovHO-mpaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢

TUTYJ. SKpaHa.

HopmaTtusHblie akThl KpacHogapckoro kpas

1. O0 oObekTax KyJbTYpHOro Hacjenus (HaMsITHUKaX HMCTOPUM U KyJbTYPbl) HapoJOB
Poccuiickoit @exnepaiuu, pacmnosioXeHHbIX Ha Tepputopun KpacHomapckoro kpas : 3akoH
Kpacnonapckoro kpast Ne 3223-K3 : TekcT ¢ U3BMEHEHUSAMHU U JIOTIOJHEHUAMHU Ha 5 nekadpst 2023
rojaa : npuHAT 3akoHonatenbHbIM CoOpanuem Kpacnomapckoro kpast 15 urons 2015 roma //
Koncynbrantllntoc : cnpaBouno-mipaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYI. 3KpaHa.
2. O Typuctckoil nesrenpHocTd B KpacHomapckom kpae : 3akoH KpacHogapckoro kpast Ne
938-K3 : TekcT ¢ u3MeHEHUSMU U JAomofHeHHsSMU Ha 19 nexabps 2023 roma : TpUHST
3akononatenbHbIM  CoOpanmem KpacHonmapckoro kpast 19  oxrsabps 2005 roma //
Koncynpranrlntoc : cipaBouHo-1IpaBoBas cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYyI. 3KpaHa.

I'ocynapcTBeHHBIEC CTAHAAPTHI

1. I'OCT P 50690-2017. Typuctckue ycayru. OOmme TpeOGOBaHMS : HAIMOHAIBHBINA
crangapt Poccuiickont @enepannu : yrBepKIAeH U BBeAcH B nericteue [Ipukasom denepanbHOro
areHTCTBA M0 TEXHUYECKOMY PEeryIUpOBaHUIO U MeTposoruu ot 31 oktsaops 2017 roma Ne 1561 -
cr : BBegeH B3ameH ['OCT P 50690-2000 : nmata BBemenust 2018-06-01 / moxrorosiieH
AxioHepHbIM  obmectBoM  «Bcepoccuiickuii  Hay4HO-HCCIIEAOBATENbCKUI ~ MHCTUTYT
cepTUGUKAMW» TpH mHoanepxkke JlemaprameHTa Typu3Ma M PETHOHAIBHON TMOJUTHUKU
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MunucrepceTBa KyibTypbl Poccuiickoit denepanmu // Koncynpsrantllnioc : cipaBoyHO-TIpaBoOBast
cucteMa. — Mockga, 1997— . — 3ari. ¢ TUTYI. SKpaHa.

2. I'OCT 32611-2014. Typuctckue ycnyru. TpeboBanus mo oOecredeHno 0e30MacHOCTH
TYPUCTOB : MEXKIOCYJAapCTBEHHBIM CTaHAAPT : YTBEPXKACH M BBeIAeH B AciictBue Ilpukaszom
@denepalibHOTO areHTCTBA MO TEXHUYECKOMY PEryJIMpOBaHUIO U METpoJioruu ot 26 mapra 2014
roga Noe 228-ct : BBemeM BrepBble : nata BBemeHHs 2016-01-01 / moarorosieH OTKpPHITHIM
aKUMOHEpHbIM  oOmiectBoM  "Bcepoccuiickuii ~ HayyHO-UCCIEAOBATEIbCKUNW  HMHCTUTYT
ceprudukammu” // Koncymprantllntoc : cnpaBouHo-TipaBoBas cucrema. — MockBa, 1997— . —
3ari. ¢ TUTYI. 9KpaHa.

3. I'OCT 32612-2014. Typucrckue ycnyru. Uadpopmammst mans morpeduteneid. OOmue
TpeOOBaHUS : MEXKIOCY/IapCTBEHHBIM CTaHIApT : YTBEPXKJEH M BBeAEH B jelictBue Ilpukazom
®denepallbHOTO areHTCTBa M0 TEXHUYECKOMY PEryJIupOBaHUIO U MeTpoJioruu oT 26 maprta 2014
roma Ne 229-cr : BBeaeHn Bmuepsbie : nara BBeAcHus 2016-01-01 / moaroroBiaer OTKPHITBIM
aKUMOHEpHbIM  oOmiecTtBoM  "Bcepoccuiickuii ~ HaydyHO-UCCIEAOBATEIbCKUNA  HMHCTUTYT
ceprudukanmun" // Koncynprantllotoc : crpaBouHO-mipaBoBasi cuctema. — MockBa, 1997— . —
3ari. ¢ TUTYI. 9KpaHa.

4, I'oCT P 50681-2010 Typucrckue ycnyru. IIpoexkTupoBaHHE TYpUCTCKHUX YCIYT
HalMOHaNIbHBIN cTanaapt Poccuiickoit @enepanuu : yrBepkKIeH U BBeleH B aerictBue [Ipukazom
@denepalibHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBaHUIO U MeTpojioruu ot 30 Hoa0ps 2010
romxa Ne 580-ct : BBegen B3ameH ['OCT P 50681-94 : mara BBemenns 2011-07-01 / moarorosiieH
Hexommepueckum mapTtHepcTBoM — "HalnMoOHaNbHBIA  IIEHTP HE3aBUCUMOW  JIKCIEPTHU3bI",
JlemapTaMeHTOM  TYPUCTCKOM  JESATENHOCTH M MEXAYHAPOJHOTO  COTPYJHHYECTBA
MunucrepcTBa crnopra, Typu3Ma U MOJOJACKHOW mnonuTuku Poccuiickoin depepanuu npu
yaactun OAO "Bcepoccuiickuii HaydHO-HCCIEAOBATEIBCKUNA WHCTUTYT cepTudukanuu” //
Koncynerantllntoc : cipaBouHo-TipaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTYII. 3KpaHa.
5. I'OCT P 56780-2015. Typucrckue yciayru. YcCIyru cCpeacTB pasmenieHus. busHec-
yeiryru. O6mue TpeOoBaHUs : HAITMOHAIBHBIN cTaHaapT Poccuiickoit denepannu : yrBepKIaeH U
BBeneH B jelictBue [Ipukazom PenepasbHOTO areHTCTBA MO0 TEXHUYECKOMY PETYIMPOBAHUIO U
Metposiorud oT 27 Hosops 2015 roga Ne 2035-ct : BBeAeH BrepBbie : nata BBeneHus 2016—10—
01 / moarotoBineH OTKpHITBIM aKIMOHEPHBIM oOmecTBoM "Bcepoccuiickuii  HaydHO-
uccienoBaTeslbckuii MHCTUTYT cepTtudukauun" // Koncynprantllitoc : crnpaBodHO-IIpaBoBast
cucrtema. — Mocksa, 1997— . — 3ari. ¢ TUTYIL. 3KpaHa.

6. I'OCT P 53522-2022. TypucTCKH€ U 3KCKYpCHOHHBIE yCIyrd. OCHOBHbBIC TMOJIOKECHUS :
HalMoHaNbHBIN cTanaapt Poccuiickoit depepaiuu : yrBepkKIeH 1 BBelIeH B AeiicTBue [Iprukazom
@denepallbHOTO areHTCTBA MO TEXHUYECKOMY PEryJIMpPOBAaHUIO M METPOJOTHH OT 29 nexalps
2022 roma Ne 1701-ct : BBenmeH B3amen ['OCT P 53522-2009 : nmara BBenenus 2023-06-30 /
noArotoBieH @enepalbHBIM areHTCTBOM MO Typu3My, ABTOHOMHON HEKOMMeEPUYECKOn
opranu3amuen "HayuyHO-MH(QOPMAIIMOHHBIA  LIEHTP "[Monspuas WHUIMaTHBA" //
Koncynbrantllntoc : cnpaBouHo-mipaBoBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYI. 3KpaHa.
7. I'OCT 32613-2014. Typuctckue ycinyru. Y CiIyru Typusma Juis JIFOJeH ¢ OTpaHUYEHHBIMU
¢u3nYecCKUMU BO3MOXHOCTAMU. OOume TpeOOBaHUS @ MEXIOCYAapCTBEHHBIH CTaHIApT
YIBEpXAECH U BBelcH B JeciictBue [Ipukazom @PenepallbHOrO areHTCTBa MO TEXHUUYECKOMY
perynupoBaHuio U merpoJsiorun ot 26 mapra 2014 roma Ne 230-cT : BBeAEH BIEpBBIE : JaTa
BBeneHns 2016-01-01 / moaroroBnen OTKPHITHIM aKLIMOHEPHBIM 0011ecTBOM "Beepoccuiickuit
Hay4YHO-MCCcIe10BaTeabCkuii MHCTUTYT cepTudukanuu" // Koncymprantllmoc : cmpaBo4Ho-
npaBoBas cucrema. — Mocksa, 1997—. — 3aru. ¢ TUTYy. 3KpaHa.

8. I'OCT P 56780-2015. VYcayru cpenctB pasmemieHus. busHec-ycayru.  OOmiue
TpeOOBaHUs : HaMOHANBHBIN cTanmapT Poccuiickoit deneparyu : yTBEp)KIEH U BBEJCH B
neiicteue Ilpukazom @DenepanbHOro areHTCTBA IO TEXHUUYECKOMY PpEryJIUMPOBAHHUIO U
MeTrposoruu ot 27 HosOps 2015 roma Ne 2035-ct : BBeneH BrepBbie : nata BBeaeHus 2016—10—
01 / mnoaroroBneH OTKPBITBIM aKIMOHEPHBIM oOmecTBoM "Beepoccuiickuii  Hay4yHO-
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uccleoBaTeNbCKuil HCTUTYT ceptudukanuu” // Koncynprantllnroc : cmpaBouHO-TIpaBOBast
cucteMa. — Mockga, 1997— . — 3ari. ¢ TUTYI. SKpaHa.

CanuTapHble NPaBUJIa 1 HOPMATHUBBI

1. O6 yrBepxaenun canutapHbix npasui CII 2.4.3648-20 "CaHuTapHO-ITHUICMHOIOTHICCKHC
TpeOOBaHMUA K OpTaHU3aIMsM BOCIUTAHUS W OOyUYEHHs, OTABIXa W O3JOPOBJICHUSA NETeH U
Mononexu" (Bmecte ¢ "CII 2.4.3648-20. Canutapubie npaBwia...") : [locranoBnenue ['maBHOTO
rocyJIapCTBEHHOTO caHuTapHoro Bpaua Poccuiickoit deneparuu ot 28 centsiops 2020 roma Ne
28 // Koncynprantllinroc : cpaBoyHO-TipaBoBas cucrema. — Mocksa, 1997— . — 3aru. ¢ tutyn.
9KpaHa.

2. O0 yTBEep)KIICHHH CAaHUTAPHO-IUIEMHOJIOTHIECKUX TipaBui 1 HopM CanlluH 2.3/2.4.3590-20
"CaHUTapHO-IMUIEMUOJIOTHYECKUE TpeOOBaHUSI K OpraHu3alui OOIIECTBEHHOTO TIHUTAHHS
Hacenenus" (BMecte ¢ "CanlluH 2.3/2.4.3590-20. CanuTtapHO-3M11IEMUOJIOTHYECKHE TTPABUIIA U
HOpMmBL..") : IlocranoBnenue [JTaBHOTO TroCyJapCTBEHHOTO CaHUTApHOTO Bpaya Poccuiickoit
Oenepaunu ot 27 oktsa0ps 2020 roga Ne 32 // Koucynsrantllmtoc : cnpaBoyHO-paBoBast
cuctema. — Mockga, 1997— . — 3ari. ¢ TUTYI. SKpaHa.

3.3.3. [lepuoguveckue U31aHUA
1. CoBpemeHHbIE TPOOIEMBI CEpBHUCA U TypU3Ma: KypHall
2. BectHuk HanmoHansHOM akageMun Typusma: KypHall

3.3.4. IlepedyeHbp pecypcoB HHPOPMANMOHHO-TEJICKOMMYHUKAIMOHHOH CeTH
«HTEepHEeT», HEOOXOAMMBIX IJI1 OCBOEHH S PO eCCHOHATIBLHOT0 MOTYJIS

NeKTPOHHO-0MOMoTeuHble cuctembl (IBC)
1. O6pasosatensHas miatdopma «FOPAWT https://urait.ru/
2. OBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVH» http://www.biblioclub.ru/
3. OBC «BOOK.ru» https://www.book.ru
4. 3bC «ZNANIUM.COM» www.znanium.com
5. BBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbHbie 6a3bl JTaHHBIX

1. BuptyaneHblii unTaidbHbIN 3251 Poccuiickoii rocymapcrBeHHo OuOmmoreku (PI'b)
https://Idiss.rsl.ru/

2. Hayunas snextponnas 6ubnuoreka eLIBRARY.RU (H3B) http://www.elibrary.ru/

3. HanmonaneHast sekTponHas 6udaroreka https://rusneb.ru/

4. Ipesunenrckas oubmoreka um. b.H. Ensruaa https://www.prlib.ru/

5. «JIexkTopuym TB» — BHUJIEOJIEKIINHN BEAYLIUX JIEKTOPOB Poccun
http://www.lektorium.tv/

HNupopmanoHHbIe CIPABOYHbIE CHCTEMBI

1. Koncynbrant [lntoc — cnpaBoyHas mpaBoBas cucTema (JOCTYIl MO JIOKaTbHOU CETH ¢
KOMITBIOTEPOB OMOITHOTEKH )

Pecypcbl cBOOOAHOTO 1OCTYNA
1. KubepJlenunka http://cyberleninka.ru/
2. MuHucTtepcTBO HaykM M BbIclIero oOpasoBaHus Poccuiickoit  ®enepauun
https://www.minobrnauki.gov.ru/
3. MunuctepctBo npocpenieHus Poccuiickoit @enepanuu: OQUIMATbHBIA CalT. —
Mocksa. — URL: https://edu.gov.ru/
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4. denepanbublii nopran «Poccuiickoe oopazoBanue» http://www.edu.ru/

5. Enmnas woyutekuus 1udpoBeIx  oOpa3oBarenbHBIX  pecypcoB  http://school-
collection.edu.ru/

6. IIpoekr I'ocymapcTBeHHOrO HHCTHTYyTa pycckoro ssbika umeHu A.C.Ilymknna
«O6pazoBanue Ha pycckomy» https://pushkininstitute.ru/

7. CpaBo4yHO-HH(pOpMaIMOHHBINA opTan «Pycckuit si3p1x» http://gramota.ru/

8. CioBapwu u sumkioneauu http://dic.academic.ru/

CoOcTBeHHBIE JJIEKTPOHHBbIEe o0Opa3oBaTe/lbHble W HH(OPMALMOHHBbIE PeCypChl
KyoI'y

1. DnexTpoHHBIN KaTaJjor Hayunon 6ubnuoTexu Kyol'y
http://megapro.kubsu.ru/MegaPro/Web
2. DneKTpoHHas o6ubnunorteka TPyIOB YUEHBIX Kyol'y

http://megapro.kubsu.ru/MegaPro/UserEntry?Action=ToDb&idb=6

3. OTKpBITas cpena MOJIyJIbHOTO JTUHAMUYECKOTO oOyueHus KyoI'y
https://openedu.kubsu.ru/

4. baza yd4eOHBIX TIUIAHOB, YYEOHO-METOJIMYECKUX KOMIUICKCOB, NYyONHKAIUA W
koHpepenmii http://infoneeds.kubsu.ru/

5. Dnexrponublii apxuB qokymentoB KyoI'V http://docspace.kubsu.ru/
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4 OBHIME TPEBOBAHMSI K OPTAHM3AIIMA OBPA3OBATEJBLHOTO
MPOLIECCA

[Ipodeccuonansubiii Moxyas 1IM.02 [IpenocraBieHrne TOCTHHUYHBIX YCIYT OTHOCHTCS K
OCHOBHOMY BUAY NPO(ECCHOHATBHON AESITEIHHOCTH B paMKax MPO(eCCHOHAIBHOTO UKJIA.

[Iporpamma mnpodeccrnonansnoro moxynss [IM.02  sBisieTcss dYacThl0O OCHOBHOMU
npodeccnoHampHOW ~ 00pa3oBaTeNbHOW ~ HPOTPAaMMBI IO CIIEHUAIBHOCTH  CPEIHEro
npodeccrnoHaibHOT0 00pazoBanus 43.02.16 Typus3Mm U rocTepUUMCTBO  0a30BOM MOATOTOBKH
u npenHaszHadena st peamsaru @I'OC CIIO no ganHOMY TTpodeccnoHaATEHOMY MOIYITIO.

[IM. 02 wumeer JIOTMYECKYIO 3aBEPILIEHHOCTb IO OTHOIIEHHUIO K 3a/JaHHBIM IO
otHomeHno Kk ®I'OC CIIO pesynbraram 00pa3oBaHus U INpeAHAa3HAuUeH i (pOopMUpPOBAHUS
o0uMX U NpoeCCUOHATBHBIX KOMIETEHIUN 10 OpraHU3alUui IMPEA0CTaBICHUS] TOCTUHUYHBIX
YCIIYT.

[IM.02 cocroutr u3 Tpex MexaucuuminHapHbix KypcoB: MJIK 02.01 Opranuzanus
NESTETPHOCTH CIY)KOBI TipuéMma, pasmernieHuss U OponupoBanus, MJIK 02.02 Opranuzamms
JeSITENILHOCTH CIIYKOBI yIIpaBiieHUss HOMepHOro (oHAa u aonosHuTenbHbIX yeuyr, MJIK 02.03
Opranuzanys AesITeNIbHOCTH JenapTaMeHTa MapKeTHHTa U PEKJIaMBbl.

N3ydyeHne [UCHUIUIMH MpOQECCHOHANIBHOIO MOMAYJS 3aBepuIaeTcs MPOBEICHHEM
KBAIM(UKAIIMOHHOTO  3K3aMe€Ha, COJAep)KaHWe JUCLUUIUIMH U Pe3ylbTaTbl  HM3y4EHUS
npodeccuonanbHoro moayas [IM. 02 BkiIro4aroTCsT M yYUTHIBAIOTCS NPU TMPOBEACHUU
rOCyJapCTBEHHOW (MTOTOBOM) aTrTecTaruu 1o crnemuambHocTH  43.02.16 Typusm u
rOCTENPUUMCTBO.

bazamu mnpou3BOACTBEHHOM MpPAKTUKU SBJSIOTCS OPraHU3allud COOTBETCTBYIOLIETO
npo¢uis, ¢ KOTOPBIMH 3aKJIIOYEHBI JIOTOBOPBI O B3aUMHOM COTpyIHHYecTBE. OCHOBHBIMHU
YCIOBHSIMM IPOXOXKAEHUS TPOU3BOACTBEHHONM MPAKTHMKM B JAHHBIX MPEANPHUIATHAX U
OpraHu3alysaxX SBISAIOTCS HalMuMe KBAIM(UIMPOBAHHBIX  CIELUAIUCTOB, oOOecreyeHue
HOPMaTHUBHO-TIPABOBOM 0a30M.

IIpakTnka 1m0 mnpoduiI0  CHEUUAIBHOCTH  HPOBOJUTCA  IMOJ  PYKOBOJCTBOM
npenoaaBatenet MHCIIO u cnenuanucToB yupexaeHu# - 6a3 TPaKTUKH.

4.1 KaapoBoe o0ecnieyenne 00pa3zoBaTejibHOT0 Npouecca

Peanu3anus  oOpa3oBaresibHOM  mporpamMmbl  0OecreuuBaeTcs — IMeJaroru4ecKuMu
paboTHHKaMu 00pa30BaTENbHON OpraHU3aliy, a TAKXKe JULAMU, IPUBJIEKAEMbIMU K pean3aliu
00pa3oBaTesIbHON IPOrpaMMbl Ha YCIOBUSX T'PakJaHCKO-IIPABOBOTO JOIOBOPA, B TOM YHCIIE

U3 4YUCIAa PYKOBOJMTENEH M PAOOTHUKOB OpraHU3alMif, HalpaBlieHHE AEATEIIbHOCTH
KOTOPBIX COOTBETCTBYET 00OjacTtu mnpodeccuoHanbHOM aearenbHocTH 33 CepBHUC, OKa3aHME
yCIYr HaceJIeHUIO (TOProBis, TEXHHYECKOe OOCIyXMBaHHE, PEMOHT, IPEJ0CTaBICHHUE
NEPCOHAIBHBIX YCIYT, YCIYTM FOCTEIPUUMCTBA, OOIIECTBEHHOE NMUTAHKUE U TIp.), 1 UMEIOLIUMU
CTaXk pabOThI B JaHHOU MPO(ecCHOHATbHOM 001aCTH HE MEHee TPeX JeT.

Kpamudukanus negarornyeckux pabOTHUKOB 00pa30BaTENIbHOW OpraHM3aluy JOJKHA
OTBEYATh KBAJTM(PHUKALIMOHHBIM TPEOOBAHUAM, YKa3aHHBIM B KBAJIM()UKAIMOHHBIX CIIPAaBOYHHKAX
U (MM) TpoQecCHOHATBHBIX CTaHAAPTAX (IIPU HAIMYHN).

Ilenarormueckue paOOTHHKM, TPUBJIEKAEMBbIE K pealu3alud  00pa3oBaTEeIbHOMN
IpOrpamMMbl, JIOJDKHBI IOJIydaTh JOMOJIHUTENbHOE NpodeccHoHanbHOe 00pa3oBaHuEe IO
porpamMmam MOBBIIICHHs KBaIU(UKALMU, B TOM 4Hcie B GOopMe CTAXXKUPOBKHM B OpraHU3alusX,
HanpaBJeHUE JEATeIbHOCTH KOTOPBIX COOTBETCTBYET 0b6iacTu npodeccuoHansHoi 33 Cepsuc,
OKa3aHMe YCIYI HaceJeHHIO (TOPToBJIs, TEXHUYECKOE 00CITY)KHBAaHUE, PEMOHT, MPEI0CTaBIECHUE
NEPCOHATBHBIX YCIYT, YCIYrd TOCTEPUMMCTBA, OOLIECTBEHHOE MUTAHWE U Mp.), HE pexe
OJIHOTO Pa3a B TPU T'0/ia C YYETOM PACHIMPEHUS CIEKTPa MPO(ecCHOHAIBHBIX KOMITETEHIIUH.

Jloast menarorn4eckux paOOTHUKOB (B MPUBEIACHHBIX K IIEJOYUCICHHBIM 3HAUYEHUSM
CTaBOK), 00€CNEUNBAIOIINX OCBOCHHUE 00YJaAIOUTUMHUCS MTPO(PECCHOHATBHBIX MOIYJIeH, UMEIOIINX
OTIBIT AEATENILHOCTH HE MEHEe TpeX JIeT B OpraHu3allusixX, HalpaBJIeHUE JEATeIbHOCTH KOTOPBIX
COOTBETCTBYeT oOjactu mnpodeccuoHanbHoi gestensHocTH 33 CepBHC, OKazaHUE YCIYT

41



HACEJICHUIO (TOPrOBJIsl, TEXHUYECKOE OOCIY)KUBAHHE, PEMOHT, MPEIOCTABICHNE NIEPCOHANBHBIX
yCIYT, YCIYIH TOCTENPUUMCTBA, OOIIECTBEHHOE MHUTaHWE M 1p.), B OOIEM Yucie
MEIarOTHYECKUX PAOOTHUKOB, PEAIM3YIOIIUX TMPOTPaMMBl  MPO(ECCHOHAIBHBIX MOIYJIEH
00pa30BaTeNLHON MPOTrPaMMEI, TOJDKHA OBITh HE MEHee 25 MPOIICHTOB.
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) KOHTPOJIb n
MNPO®ECCHUOHAJIBHOI'O

OLIEHKA

MOJIYJISI  (BUJA

JAEATEJIBHOCTHN) IPUMEPHAS ITPOI'PAMA

PE3YJIbTATOB

Ko v HaumeHoBaHue
podeccrnoHATBHBIX
1 OOIUX KOMITIETCHIIHA,
(bopMUpPYEMBIX B paMKax
MOTYJIS

Kpurepun onenku

MeTtoanl OLIEHKHU

IK 2.1.
Opranu3oBbIBaTh U
OCYIIECTBIISTH TIPUEM U
pa3MeIIeHNE roCTen

3HaTh IpaBWJIa  PETUCTPALUU U
pa3MeleHus POCCUICKHX U
3apyO0eXHBIX TOCTEN B TOCTHMHHILIAX U
UHBIX CPECTBaX pa3MeIleHUs
Nudopmuposanue rocTen
TOCTUHUYHOTO KOMIUIEKCA MM MHOTO
cpencTBa pa3MenieHns 00 OCHOBHBIX U
JIOTIOTHUTEIbHBIX ycayrax
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO
CpEICTBa pa3MelleHus

DKCnepTHOE
HaOJIFOIEHNE 3a
BBITIOJTHEHHEM paboT Ha
MIPAKTUKE

BreimonHenne  yciyr  TOCTHHUIIBI,

3aKpPEIUICHHBIX 32  COTPYIHUKAMHU

CITYKOBI

npUeMa U pa3MelleHuss TOCTUHUYHOTO

KOMIUIEKCA WJIM HMHOTO CpeACTBa

pa3MenieHus
[K 2.2. OcCyniecTBISITh IJTAaHUPOBaHUE, | DKCIEPTHOE
OpranuzoBbIBaTh U OpraHu3alyio,  KOOpAMHALMIO U | HaOJroAeHue 3a
OCYILIECTBIISITh KOHTPOJb  JESATENIbHOCTH  CIYXO | BHIIOJIHEHHEM paboT Ha
AKCIUTyaTaIHIo NUTaHUS, [pHUeMa U pa3MeIleHus, | IPaKTHUKe
HOMeEpHOTO GoHJIa HOMEpHOTo (PoHIa, B3aUMOJCHCTBHE C
TOCTUHUYHOTO OPYTUMU  CIY)KOaMHU TOCTHHHYHOTO
MIpePHUATHS KOMILIeKCa

3HaTh NpaBuUia XpPaHEHHUS M BbIIAYH

Oaraka rocTeil B TOCTMHHIIAX W HHBIX

CpeJCTBaX pa3MeIIeHHs
[IK 2.3. 3HaTh IpaBuia OpoHHMpOBaHUS | DKCIIEPTHOE
OpranuzoBbIBaTh U HOMEpPOB B TOCTHMHHMIIAX U WHBIX | HaOIIOACHHE 3a
OCYILIECTBIISTh CpeaCTBaxX pa3MelleHHs BBITIOJTHEHHEM pPalboT Ha

OpOHHpOBaHUE U
MPOJIaXKy TOCTUHHYHBIX

yeayr

HNudopmupoBanue rocreu
TOCTUHUYHOIO KOMIUIEKCA WJIM WHOIO
CpeICTBa pa3MEIIeHUs 00 OCHOBHBIX H
JIOTIOJTHUTEIIBHBIX yclyrax
TOCTUHUYHOIO KOMIUIEKCA WJIM WHOIO
CpPEACTBA pa3MEILCHUS

IIPAaKTHUKEC

OK 01. Beibupats
CHOCOOBI peleHus 3a/1a4
npodeccruoHaIbHON
IeATETLHOCTH
MPUMEHUTEIIBHO K
pa3IMYHBIM KOHTEKCTaM

Pacnpez[enﬂTL 0053aHHOCTH
" ONIpCACIATh CTCIICHDb
OTBCTCTBCHHOCTHU IMOJUYMHCHHBIX

OCYU_[CCTBJ'IHTL IJIaHUPOBAHUC,
OopraHusanuro, KOOpAWHAIHUIO
1 KOHTPOJIb ACATCIBHOCTHU CJ'Iy)KG

DKcnepTHOe
HaOJII0IeHUE 3a
BBITIOJTHEHHEM paboT Ha
MIPAKTHKE

! B X0A€ OUCHUBAHUA MOT'YT OBITH YYTCHBI IMYHOCTHBIC PE3YJIbTAThI.

43

OCBOEHUS
MPO®PECCHOHAJIBHOMN




IIUTaHUs, I[pUeMa | pa3MEIICHus,
HOMEpHOTO (poHMIA, B3aUMO/ICHCTBHE C
JIPYTUMH  CIIY’)KOAMH TOCTHHHYHOTO
KOMILJIEKCa

Kontponuposars BBIIIOJIHEHUE
COTPYAHUKAMH CTaHIAapTOB
0OCITy’>)KNBaHUS U PErJaMEeHTOB CITyXO

IIUTaHus:, npueMa " pasMCIICHMA,
HOMEpPHOTO (poHIa

KoopnnaupoBath W OCYIIECTBIISTh
KOHTPOJIb ACATCIBbHOCTH

JenapTaMeHToB (CIIy:k0, OTAEIIOB)

OK 03. [TnanupoBatb
Y PeaNn30BbIBATH

[IpuMenAT, mNpaBuna  MPOBEACHUSA
pacdyeToB € TOCTAMH T'OCTHHHYHOIO

DKCnepTHOE
HaOJIFOIEHIE 3a

COOCTBEHHOE KOMIUIEKCA WJIM WHOTO CpPEJCTBA | BEHINIOJHEHHEM pPa0OT Ha
npoeccuoHambHOe pa3MereHus B HAJIMYHOU | MPaKTUKE
Y TUYHOCTHOE pa3BUTHE, | U Oe3HAIMYHOU dopme
MPEAITPUHUMATEIECKYIO
JeSITETLHOCTh B
npodecCHoHaATBHOM
cdepe, UCTIOJIb30BAThH
3HAHUS 110 PUHAHCOBOM
IrPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX
CUTYaIUIX
OK 04. 3ddexTuBHO B3aumopeiictBoBaTh ¢ oTAeNaMu | DKCIIEPTHOE
B3aUMOJICHICTBOBATH (cmyx6amm) TOCTHHHYHOTO | HaOIIOJICHUE 3a
1 paboTaTh B KOJUIEKTUBE | KOMILJIEKCa BBINIOJIHEHHEM palboT Ha
Y KOMaH/e YnupaBiarb KOH(DIUKTHBIMH | IPAKTUKE
CUTYyalUsIMU B JernapTaMeHTax

(cmyx0ax, oTaenax)
B3anmMopelicTBOBaTh ¢ KOJUIEraMH MpU

BO3HUKHOBEHUU KOH(IMKTHBIX
CUTYalUI
OK 05. OcymiecTBasiTh 3HaTh  TEOPUI0  MEXJIMYHOCTHOTO | DKCHEPTHOE
YCTHYIO M TUCBbMEHHYIO | U JETIOBOTO OOIIEHMs], IEePEroBOpPOB, | HaOIIOACHHE 3a

KOMMYHHUKAIUIO HA
roCyJapCTBEHHOM $I3bIKE
Poccuiickon deneparuu
C Y4eTOM OCOOEHHOCTEM

KOH(MIMKTOJIOTUU MAJIOM TPYIIIIbI

BBIIIOJIHCHUCM pa60T Ha
IIPAaKTHUKEC

COLIMAIIBHOTO
U KYJIbTYPHOTO

KOHTEKCTa

OK 09. ITonp30Batbcs BrimonHenue paboT B COOTBETCTBHHU C | DKCIIEPTHOE
npodeccuoHaIbHON YCTaHOBJICHHBIMU HOpPMaTHUBHO- | HaOJro/IeHUE 3a
JOKyMEHTaIMel Ha OPaBOBBIMU aKTaMHd HA PYCCKOM | BHIIIOJHEHHEM pPabOT Ha
rocylapCTBEHHOM Y MHOCTPaHHBIX SA3BIKaX IIPAKTHKE

W MHOCTPAHHOM S3BbIKaX
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5.1 OueHo4HbIe cpeacTBa A KOHTPOJISI YCIIEBAEeMOCTH

Kputepyuun um npaBmiaa oneHku 3HaHuid. CucreMa KOHTPOJIS, OLEHKH OCBOEHHUS
IPOrpaMMbl JUCHUIUIMHBI, OCYIIECTBISICTCS C HCIOJIb30BaHWEM (HOPM TeKylero KOHTPOJIsA
1 IIPOMEKYTOYHOI aTTecTAlly CTY/ICHTOB.

Texkymmii KOHTPOJb 3HAHWN OCYIIECTBIAECTCS B (popMe YCTHOTO (HMHUCBMEHHOTO)
Ompoca Ha JIEKIUSAX, BBINOJHEHUS NPAKTUUYECKUX, JTaOOPATOPHBIX, PACUETHO-IPAPUUECKUX,
KOHTPOJIbHBIX pPabOT; OLIEHMBAHUS YYacTUs B CEMHMHAPCKUX 3aHATUSAX; TECTUPOBAHUS
(MMCBPMEHHOI0, KOMIIBIOTEPHOTI'0), IPOBEPKU COOOIIEHUH, JOKIa10B, pedepaTos.

OCHOBHBIM  BHJOM  TEKYLIErOo  KOHTPOJsS  3HAHUM  CTYJIEHTOB  sIBJIsETCA
BHYTpHCeMeCTpOBasi aTTecTalus.

IIpome:xxyTouHasi aTTecTalMsl SBISACTCSI OCHOBHOW (OPMOI KOHTPOJS y4eOHOM
NEeSATETbHOCTU CTYACHTOB U MPOBOJIUTCSA MO BCEM IUCHUUIUIMHAM (MOIYJSIM) U NPAaKTHKAM.
[IpomexyrouHas arrecranus B (opme SK3aMeHa (KOMIUJIEKCHOIO JK3aMeHa) MPOBOAMTCS B
JI€Hb, 0CBOOOXK/IEHHBIN OT Apyrux ¢opm yueOHOI Harpy3ku. [IpomexyTrouyHas arTecTalus B
dbopMe 3adera (KOMIUJIEKCHOTO 3adera), aud@epeHnrpoBaHHOTO 3adeTa (KOMILIEKCHOTO
i PepeHIMpOBAaHHOTO 3a4eTa) IPOBOJUTCA 3a CYET 4YacoB, OTBEJEHHBIX Ha OCBOCHHE
COOTBETCTBYIOLIEH y4yeOHONW JUCHUIUIMHBL, MEXIUCUUIUIMHAPHOTO Kypca, MPAaKTUKH.
Cucrema O1IeHOK — OTIMYHO, XOPOIIO, YAOBJIETBOPUTEIBHO, HEYTOBIETBOPUTEIHHO.

[locne wu3yuyeHus mporpaMmbl NpPOo(ECCHOHATBHOTO MOMYJS: TEOPETHYECKOM YacTh
Mmonynst (MJIK) u mpoxoXJaeHHusi MPAaKTUK MPOBOJAMUTCS IK3aMeH KBATUPUKAINMOHHBINM,
KOTOpBIA TpeacTaBisieT co0oit (GopMy HE3aBUCUMOW OIIEHKH pPE3ylIbTaToB OOydeHUs
C ydacTueMm paboToaTenei.

JK3aMeH KBAJIM(PUKANMOHHbIH (3K3aMeH no MOYJII0) MpOBEPSIET
c(hOpMHPOBAaHHOCTh y HETro OOmMHUX M NPO(PECCHOHATBHBIX KOMIETCHIIMH W TOTOBHOCTH
K BBIMIOJIHEHHUIO BHJIAa MPO(ecCHOHANBbHON IeATeNbHOCTH, OIIPEAeIEHHBIX MTPO(PECCHOHAIbHBIM
MOJyJIEM.

Kputepun oueHuBaHus

OneHka «OTJIMYHO»  BBICTaBISIETCS  CTYAEHTY, OOHApyXUBIIEMY BCECTOPOHHEE
CHUCTEeMAaTUYEeCKOE 3HaHUE Y4eOHO-IIPOrpPaMMHOIO Marepuana, yMEHHE CBOOOHO BBIMOJHSATH
MIPaKTUYECKHUE 3aJIJaHUs, OCBOMBIIEMY OCHOBHYIO JINTEPATYPy U 3HAKOMOMY C JOIMOJHUTEIHHON
JUTEPaTypOil, pPEKOMEHI0BAaHHOW MPOrPaMMOii, CTyIeHTaM, YCBOUBIIMM B3aUMOCBSI3b OCHOBHBIX
MOHATUM JUCHMIUIMHBL B WX 3HA4YEHUW [UIs NpuodpeTaemMoil mpodeccuu, MNpOSBUBLIEMY
TBOpUYECKHE CIOCOOHOCTH B IOHUMAHUU U UCIIOJIb30BAHUU Y4EOHO-IIPOrPaMMHOTO MaTepuaa.

OrneHKa «XOPOIIO» BBICTABISAETCS CTYIACHTY, OOHAPYKHUBIIEMY MOJIHOE 3HaHUE y4eOHO-
MIPOrPaMMHOTO MaTepuana, YCIENIHO BHINOJHUBIIEMY MPEAYCMOTPEHHbIE IPOrpaMMON 3aauu,
YCBOMBILIEMY OCHOBHYIO PEKOMEHJIOBAHHYIO JIUTEpaTypy, IOKa3aBIIEMYy CHCTEMaTHYECKHiA
XapakTep 3HAaHUW MO AUCHUUIUIMHE U CIIOCOOHOMY K HX CaMOCTOSITENIBHOMY MOMOJHEHUIO
1 OOHOBJICHHIO B X0JI¢ AaibHelen mpodecCHOHATBHON 1eATEIbHOCTH.

OneHka «yAOBIETBOPUTEIHHO» BBICTABISIETCS CTYAEHTY, OOHapyKHUBIIEMY 3HAHUE
OCHOBHOTO y4eOHO-IIPOrpaMMHOT0 MaTepuaja B oObeMe, HEOOXOJMMOM JuIsd JalibHeHIein
y4eObl M mpeacTosuiei paboTsl Mo Mpodeccuu, CHpaBIAIOIIEMYyCcs C BBIIOJIHEHUEM 3aJlaHHi,
IPEJYCMOTPEHHBIX MPOTPaMMOM, CTyJeHTaM, OOJaJarollluM HEOOXOAUMBIMH 3HAHHUSIMH,
HO JIONMYCTHMBIIMM HETOYHOCTH B OTBETE HA DK3aMEHE M IIPHU BBINOJHEHUM SK3aMEHAILIMOHHBIX
3aJlaHuH.

O1eHKa «HEeyIOBJIETBOPUTEIHHO» BBICTABIISIETCS CTYJEHTY, KOTOPBI HE 3HaeT OoJblLIeiH
YaCTH OCHOBHOTO COJIEp)KaHUsl yUeOHOM MpOorpamMMbl TUCHMILIMHBEL, TOMYCKAaeT rpyoble OMNOKU
B (hOpPMYIMPOBKAX OCHOBHBIX MOHATUN AUCHUIUIMHBI M HE yYMEET HCIOJb30BaTh MOJIy4YECHHBIE
3HAHUS [P PEIICHUN TUIIOBBIX TPAKTUYECKUX 3aad.
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5.1.1. IlacnopT (poHIa OLIEHOYHBIX CPEICTB

No
n/n

KonTtponupyemsle pas3ueinsl
(TeMBbI) TUCIUTIIIMHBI

Kon
KOHTPOJIMPYEMOU
KOMIIETEHIINH
(unu ee yacTH)

HanmMmenoBanme o1ieHOYHOTO
CpeacTBa

M/IK 02.01 Opranu3anus aesiTeJIbHOCTH CJIYKObI IpUémMa, pa3MelleHus 1

OpoHupoBaHus

1

Tema 1.1 Koopaunanus
TeKylleil 1esiTeJIbHOCTH
COTPYIHHUKOB CJIyK0 npuéma
U pa3MelleHHsl rocTei

K 2.1.
OK 1,0K2,0K3,
OK 4, 0K 5,0K9

1.YcTHbIit onpoc.
2. IlpakTuaeckas padboTa.
3.JIaboparopnas pabora.

Tema 1.2. IIpouecc
MocCeJIeHusT ¥ BbICEJIeHHUsI
rocrei

K 2.1.
OK 1,0K2,0K 3,
OK 4, OK 5,0K9

1.YcTHbIi onpoc.
2. IlpakTuyeckas pabora.
3.JIaboparopnas pabora.

IIpome:xxyTouyHas aTTecTanus — d3k3amMen (J)

MK 02.02 Opranuzanusi JesiTeJIbHOCTH CJIY:KObl ynpaBJieHMsi HOMepHOro ¢gouHaa u
JAOMOJHHUTEJbHBIX YCJIYT

3 | Tema 2.1. Opraumsamus u | [IK2.2. 1.YcrHsblit onpoc.
KOHTPOJIb tekymieii | OK 1, OK 2, OK 3, 2. Ilpaktudeckas paboTa.
nesitebHOCTH coTpyanukoB | OK 4, OK 5, OK 9 3.JIaboparopnas padora.
CJOY:KOBbI 00CTYyKMBAHUSI M
IKCILIyaTAIMM  HOMEPHOI0
donaa.

4 | Tema 2.2. VYnpasuaenue | [IK 2.2. 1.YcTHbIit onpoc.
TeKyLIeH aesteabHocThio | OK 1, OK 2, OK 3, 2. IIpakTudeckas padora.
COTPYAHHKOB cayxonl | OK 4, OK 5, OK 9 3.JIaboparopnas padora.
00CTy:KUBAHUS U
IKCILIyaTALIMM  HOMEPHOI0
donaa.

IIpome:kyTounas arrecrauus — AupdepenunpoBannblii 3ader (/13)

M/IK 02.03 B Opranuszanusi 1esiTeJJbHOCTH JeNaPTAMEHTA MAPKETHHIA U PEeKJIaAMbI

5 | Tema 3.1. Opramm3amus u | [1K 2.3. 1.YcTHBI# onpoc.
KOHTPOJIb tekyuieii | OK 1, OK 2, OK 3, 2. [IpakTuueckas pabora.
aesTeJbHocTH coTpyaHukoB | OK 4, OK 5, OK 9 3.JIaboparopnas paboTa.
ciayx0bl OpOHHMPOBAHMSA H
MPOIAXK

6 | Tema 3.2. VYnpasaenme | [IK2.3. 1.YcTHbIii onpoc.
TeKyuei aeaTeasHoctbio | OK 1, OK 2, OK 3, 2. IlpakTuyeckas paboTa.
COTPYIHHKOB cay:xob1 | OK 4, OK 5, OK 9 3.JIaboparopHas paboTa.

OpOHMPOBAHUS U NMPOJAK

IIpomexyTounas arrecranus — audpepenunposannblii 3ader (J13)
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5.1.2. Kputrepuu ouneHk# 3HaHuil o0yuyaomuxcs B mejaom nmo 1M .02.

Kpurtepuu onenku:

dopma Onenka Kpurepuu onenku
KOHTPOJIS
VYcTHBIN OTBET OT1auyHo CraBuTCS B TOM Cllydae, €Ciid CTY/ICHT BO BPEMsi OTBETA HE
CoOTBETCTBYET: | AOIMYCTHII Kakux-110o OIINOOK, HETOYHOCTEH.
90-100% OpueHTHPYETCSI B TEOPUSX, KOHIICTIIUIX M HAIPABICHUSIX
M0 M3y4yaeMOW MJUCIUIUIMHE M JIaeT UM KPUTHYECKYIO
OIIEHKY, HCIIOJIb3yeT Hay4Hble JOCTHKEHHS JPYTrux
TUCITUTIITUH
Xopomio CraButcs B TOM Ciydae, €CiM CTYAECHT BO BpeMsl OTBETA HE
CoOoTBETCTBYET: | AOMYCTHJI TPYOBIX OMIMOOK TPU OTBETE, JIOMyCKal
70-89% HENPUHIIAITAATBHBIE HETOYHOCTH WM TMPUHIUITHATIBHBIC
OIIMOKM, WCHpPaBIE€HHbIE CaMUM CTYJIEHTOM, CyMell
CHUCTEMaTU3UPOBATh NPOTrpaMHbIA MaTepual.
YnosierBopu- | CTaBuTCA B TOM CiIy4ae, €CiIu CTYAEHT BO BpeMsl OTBETa
TeJIbHO JOTyCKaJI HETOYHOCTH W HENMPHUHIIUIHAIBHBIC OIIHOKH,
60-69% OTPAaHUYMBAJICS TOJBKO YUEOHOU JIMTEpATypOH, yKa3aHHON
IpenojaBaTesieM, HCHBIThIBAN OOJIbIINE 3aTPyAHEHHS B
CHUCTeMaTH3allKi MaTepuara.
HeynosaerBo- | CTaBUTCS B TOM cCllyyae, €ClIM CTYACHT BO BpeMsl OTBETa
pUTEJLHO JOMyCKal TNPUHLUIUAIbHBIE OIIMOKH, He mpopadoTanl
CoOTBETCTBYET | OCHOBHYIO JHUTEpaTypy IO TeMe 3aHsTHs; HE YMEeT

69% u MeHee

UCII0JIb30BaTh HAYYHYIO TEPMHHOJIOTHIO JTUCITUILIHHEI,
OTBEYACT C TPYOBIMH CTHIIMCTUYCCKUMHU M JIOTHUECKUMU
OILIMOKaMU.

®dopma KoHTpoJs | OneHka Kputepuu onenku
Beinonnenue OTanyHO 90-100% mpaBUILHBIX OTBETOB
TECTOBBIX
3alaHul Xopomo 70-89% mpaBUIIBHBIX OTBETOB
VYaosnersoput | 60-69% npaBUIIbHBIX OTBETOB
€JIbHO
HeynosnerBop | menee 60% npaBUIIbHBIX OTBETOB
UTEJIbHO
®opma koHTposia | OueHka Kputepuu onenku
[Ipe3enTanus Otanyno [Ipe3entanus BBHITIOJTHEHA CaMOCTOSITENBHO, B
TEMBbI CooTBeTcTBYeT | Ha3HAYEHHBIH CpPOK, oOBeMOM He MeHee 15 craiijos.
OLIEHKAM: Hcnonb3oBano He meHee 10 muTepaTypHBIX HCTOYHUKOB.
90-100% Crnaiinpl coaepxaTenbHble M JakoHW4HbIEe. [Ipu 3amure
aBTOp JIEMOHCTPUpPYET TriayOokue 3HaHus To Teme. He
JOMyCKaeT OIMMOOK TMPH OTBET€ Ha BOIPOCHI BO BpeMs
00CyXIeHUSI.
Xopowmo [IpesenTanus BBIIOJIHEHA CaMOCTOSTEIBHO, B
CooTBeTCTBYET | HA3HAYCHHBIH CpPOK, oOBeMOM He MeHee 15 crmaiinos.
OLIEHKAM: Ucnonp3oBano He meHee 10 muTepaTypHBIX HCTOYHUKOB.
70-89% Crnaiinpl coaepxaTenbHble M JakoHWuHble. [lpu 3amure
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aBTOp JIEMOHCTPUPYET XOPOIIME 3HAHUSA 110 TEME.
JlonmyckaeT HENpUHIUIHAIbHBIE OIIMOKU NpU OTBETE Ha
BOIIPOCHI, KOTOPBIE CaM MCIPABIISECT.

YnosaerBopu- | IIpesenranus BBITIOJIHEHA CaMOCTOATEIIBHO, B
TeJbHO Ha3HAYCHHBIH CpOK, oObeMOM He MeHee 15 caiinos.
CooTtBerctByeT | Mcnosib30BaHO HE MEHEE S5 JUTEPATYPHBIX HCTOYHUKOB.
OIIEHKAM: Cnaiinel  He coaepxatenbHbl. [lpum  3amure  aBTOp
60-69% JOIyCKaeT NPHHIMITHAIBHBIC OMIMOKH TIpU OTBETE Ha
BOIIPOCHI.
HeynoBierBo- | O6beMm cocraBiser MeHee 15 cmaiigoB. Mcmosib3oBaHo
PHUTENbHO MeHee S5 JuTepaTypHbIX MCTOYHMKOB. Cnalasl He
CooTBeTcTBYET | conepkarenbHbl. [Ipu 3ammTe aBTOp JOMYyCKaeT rpyObie
OIIEHKE omuOKN TpU OTBETE Ha BOMpochkl. He opueHTupyercs B
59% u meHee COOCTBEHHOM MaTepHale.
®opma koHTpoJi | OueHka Kpurepun onenku
[IpakTrueckas OT1auyHo — aKTUBHO YYacTBYET HAa CEMUHAPE;
paborta CoOTBETCTBYET | — JIOTMYHO, Y€TKO, 0OOCHOBAaHHO, IPAMOTHO OTBEYAET Ha
OIIEHKAM: 3a/IaHHBIC BOTIPOCHI;
90-100% —  CaMOCTOSTENBHO 0000IMaeT ¥  CHUCTEMaTH3HpYyeT
MaTrepua, 1aeT KOHKPETHbIE 000CHOBAaHHBIE BHIBO/IBI,
— CaMOCTOATENTHHO (POPMYTUPYET JTOTHYESCKH MPABUIILHBIE
BOIIPOCHI,
— oopMIICHHE OTYETA.
Xopomio — HENpPUHLUNHUANbHBIE HETOYHOCTH B  (GOPMYIHUPOBKE
CootBeTcTBYET BOIIPOCOB U OTBETOB;
OIICHKaM: — CaMOCTOSITEIBHO UX UCIIPABIAET.
70-89%
Y10BJeTBOPH |- HETOYHOCTH;
TEJIbHO —  HENPUHIMIIHAILHBIE OIMMOKH, KOTOPBhIE HCIPABISIET C
CoorBercrByer MMOMOIIBIO TIPETNIOIaBATENS;
60-6% | rovtuc ountunsommeran. e
HeynoBiierBo |- He MOKET CaMOCTOSTEIBHO C(HOPMYIHMPOBATH BOIIPOC;
pUTEJIBHO — HE MOXET OTBETUTH Ha BOIIPOCHI.
CooTBeTcTBYET
OIICHKE

59% u MeHee

®opma koHtpousisa | OueHka Kputepuu onieHkun
JlaboparopHas Otanyno — aKTUBHO Y4acTBYET B JIaDopaTOpHOii paboTe;
pabota CoOTBETCTBYET | — JIOTMYHO, YETKO, 0OOCHOBAaHHO, TPAaMOTHO OTBEYAaeT Ha
OIICHKaM: 3a/laHHBIE BOIIPOCHI pabOTHI;
90-100% —  CcaMOCTOSITeNbHO O00O00IIaeT W  CHCTeMaTHU3UPYET
MaTepua, 1aeT KOHKPETHbIE 000CHOBAHHbBIE BHIBOBI;
—CaMOCTOSITENIbHO (OPMYITHPYET JOTHYECKH IMPaBUIbHBIE
BOTIPOCHI;
— TIOJITOTOBKA OTYETA O BBIMOJHEHHOU padoTe;
— 3a1uTa Ja00paTOPHBIX paboT.
Xopouo — HENPUHIUNHUAIBHBIE HETOYHOCTH B  (OPMYTHPOBKE
CootBeTcTBYET BOIIPOCOB U OTBETOB;
OIICHKaM: — CaMOCTOSTEJILHO UX HUCIIPaBJIISIET.
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70-89%

Y10BIeTBOPHU- [~ HETOYHOCTH,
TCJIbHO — HENPUHIUIMUAIBHBIE OIMUOKU, KOTOPBIE HCIPABISIET C
CootBeTcTBYET IIOMOILLIO ITPETIOAABATENS;
OICHKaM. — BOIIPOCHl (OPMYIUPYET C TOMOIIBIO TPETOAaBaTENs,
60-69% rpyOble OIIMOKH B OTBETAX.

— HE NPaBUIbHOCTb BHIIIOJHEHHON PabOTBHI.
HeynoBiieTBo- |- He MOXET CaMOCTOSITEIBHO CPOPMYIUPOBATH BOIIPOC;
PUTCJABHO — HE MOXET OTBETUTH Ha BOIIPOCHI.
CoOTBETCTBYET | et BHIMONHEHHOIT TaGOPATOPHOIT PaGOTSL.
OIICHKE

59% u MeHee

®opma koHTposisa | OueHka Kpurepun onenku
DK3aMeH OTinyHo CraBuTCS B TOM Cllydae, €Ciii CTy/ICHT BO BPEMs OTBETA HE
CoOTBETCTBYET | OMYCTHI KaKHX-JIM00 OIMOOK, HETOYHOCTEH.
OIICHKaM: OpueHTHpYeTCSI B TEOPUSAX, KOHIETIUAX U HAIPaBICHUIX
90-100% 0 W3y4aeMO# IHCHWIUIMHE W JAeT UM KPUTHYECKYIO
OIICHKY, WCIIONB3yeT HAy4YHBIE JOCTH)KCHUS IPYTrUxX
JTWCIUIUTMH , TIPaBWJILHO BBITIONHIET TPAKTHUECKHUE
HaBBIKH.
Xopomio CraBuTcs B TOM Clly4ae, €Clii CTYAEHT BO BpPEeMs OTBETa HE
CooTBeTCcTBYET | IOMyCTUI TIpyObIX OIIMOOK TIpU OTBETE, JOIYyCKal
OLIEHKaM: HENPUHIMITNAIBHBIE HETOYHOCTH WJIM HPUHIUINAIbHbIE
70-89% OmMOKK, WCIpaBJIECHHBIE CaMUM CTYJIEHTOM, CyMeI
CHCTEMaTH3UpOBaTh IPOrpPaMHBIA Marepuan, IOIycKaeT
OLIMOKH ITPU BBINOJIHEHUH TPAKTUYECKUX HABBIKOB .
YnoBaersopu- | CTaBuTCA B TOM Cly4ae, €CIM CTYJEHT BO BpeMsl OTBETa
TeJIbHO JIONyCKaJl HETOYHOCTH M HENPUHIUNHAIbHbIE OLIMOKH,
CoOTBETCTBYET | OrpaHMUYUBAIICA TOJIBKO Y4eOHOH JauTEpaTypoi, yKa3aHHOU
OLIEHKaM: IpenoiaBaTesieM, HCIBbIThIBA OOJblINE 3aTPyJHEHUS B
60-69% CHUCTEMaTH3allii  Marepuajiga, MPaKTUYECKUEe HaBBIKH
BBINOJIHAET HETOYHO, JIeaeT OIMOKH.
HeynoBaerBo- | CtaBuTcs B TOM cilydae, €CIM CTYJEHT BO BpeMsl OTBETa
PHUTEIbHO JIONyCKajJ TNPUHLIMIKAIBHBIE OIIMOKM, He mpopaloTtan
CoOTBETCTBYET | OCHOBHYIO JUTEPATYpPy; HE YMEET HUCIOJb30BaTh HAYUHYIO
OLICHKE TEPMUHOJIOTHIO JAUCUUIUIMHBI, OTBEYAET C IpyObIMU
59% u MeHee | CTWIMCTHMYECKUMHM U  JIOTMYECKMMM  OIIMOKamMH, He
BBINOJIHSAET NPAKTHUECKUE HABBIKH.
®opma koHTpoas | OneHka Kpurepuu ouenku
Kpamudukaunon | OTau4Ho BricraBnsercs oOyyaromemycs, oOHapyKUBIIEMY
HBIN HK3aMeH CoOTBETCTBYET | BCECTOPOHHEE  CHCTEMAaTHYeCKOe  3HaHHWE  y4eOHO-
OLIEHKaM: IpOrpaMMHOTO MaTepHala, yMEHHE CBOOOJHO BBIMOJIHSATH
90-100% IpakTHYecKue 3anaHus. [Ipyu BBINOJHEHUN NMPAKTUYECKUX

MaHMITYJSAIMH pabdouee MECTO OCHAIIIAETCS ¢ COOMIOICHUEM
BCceX TpeOOBaHMM K TOATOTOBKE JUIS BBITOJHEHHS
MaHMIYJISALUA; MpaKTHUYECKue JeWCTBUS BBITIOIHSIOTCS
MOCJIEZIOBATEbHO, B  COOTBETCTBUU C  QJITOPUTMOM
BBITIOJIHEHHUS] MAHMUITYJISIIMNA , BBIJICPKUBACTCS PETIaMEHT
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BPEMEHHU B COOTBETCTBMM C QJITOPUTMOM JEHCTBHM; BCE
JIeicTBUS 000CHOBBIBAIOTCS,

I[Ipu pemenun npoOIEMHO-CUTYallMOHHON 3amadd -
KOMIUIEKCHAsl OLIEHKAa IIPEIJIOKEHHOW CUTYyallUH, 3HAHHE
TEOPETUYECKOT0 MaTepuana, NpaBUIbHbIA BBIOOP TAaKTUKU
JICCTBH.

Xopowo
CootBercTBYyeT
OLIEHKaM:
70-89%

BrictaBnsiercs oOydaromemycsi, 0OHApY)KHBILIEMY TOJTHOE
3HaHME Y4E€OHO-NPOTPaMMHOIO MaTepuasna, YCIELIHO
BBIIIOJIHMBILIEMY IIPaKTUYECKHE 3anaHus. 1Ipu BeInoHEHN
OPAKTUYECKUX  MaHUNYyJIsAUuid  paboyee  MECTO  He
ITOJTHOCTBIO CaMOCTOSITEJIBHO OCHAIIAeTCs JUTSL
BBINIOJTHEHUS TIPAKTUYECKUX MaHUIYJISLUN; IPaKTHUYECKHE
nercTBUsS BBITOJIHSIOTCSA IIOCJIEI0BATEIIBHO, HO
HEYBEPEHHO; Hapymaercs peryiiaMeHT BPEMEHH,
YCTAaHOBJICHHBIM  QITOPUTMOM  JCUCTBUN;  JEHCTBHUSA
000CHOBBIBAIOTCS C YTOUHSIOIIMMHU BOPOCAMH IEJarora.
[Ipu pemenun mnPOOIEMHO-CUTYallMOHHOW 3aMadydl -
KOMIUIEKCHAasi ~ OIIEHKAa  MPEUIOKEHHOM  CHUTYallWH,
HE3HAUWUTEIbHbIE  3aTPyJAHEHHMs  INpU  OTBETE  Ha
TEOPETUYECKHE BOIPOCHI, MPABUIbHBIA BBIOOP TAKTHKHU
JNIEUCTBUIA.

YanoBierBopu-
TeJbHO
CooTBeTcTBYET
OIICHKaM:
60-69%

BrictaBisiercst oOyvaroremycsi, 0OHapy>KUBIIIEMY 3HaHHUE
OCHOBHOTO Y4eOHO-TIPOrPaMMHOTO MaTepuaja B 00beMme,

CIPABIISAIONIEMYCS c BBITIOJIHEHUEM 3aJlaHul,
IPEyCMOTPEHHBIX ~ MPOrpaMMOil  ,HO  JIOMYCTUBIIEMY
HETOYHOCTH. [Ipu BBITIOJTHEHUH MPAKTUYECKUX

MaHUMNYJSAIUN paboyee MECTO He MOJIHOCThIO OCHAIAETCs
JUIS BBITIOJTHEHUS TPAKTUUECKUX MaHUIYJSIUN; HapylieHa
MOCJIEZIOBATEILHOCTD BBITIOJTHEHHUS; JeicTBus
HEyBEpEHHbIE, 151 00OCHOBAHHS JEHCTBUI HEOOXOAMMBI
HABOJSIIUE U JIOMOJHUTENbHBIE BOIPOCH U KOMMEHTapHUH
neparora. Ilpu pemenun npoOIEMHO-CUTYAI[MOHHOMN
3aJaud - 3aTpyJHEHUS C KOMIUIEKCHOM  OIICHKOM
MPEIOKEHHOW CHUTYaIlMH, HETIOJHBIH OTBET, TPEOyIONUid
HABOJSIMX  BOIMPOCOB  Mexarora, BbIOOp  TaKTUKU
NEHCTBHUI, B COOTBETCTBUU C CHUTYallMeil, BO3MOXKEH MpH
HABOJSIIUX BOMIPOCAX MeAarora.

Heynosaerso
pPHUTEIbHO
CootBercTBYyET
OLICHKE

59% u MeHee

OOyyaromuiics uMeeT pa3po3HEHHbIE, OecCUCTEMHBIE
3HAHMSI, HE YMEET BBIACINATh TJIAaBHOE U BTOPOCTENECHHOE,
OecropsA0YHO U HEYBEPEHHO M3JIaraeT MaTepuall.

[Ipy  BBIMIOJIHEHUW TMPAKTUYECKUX  MAHUMYISIUN -
3aTpyAHEHUs] C  TOJrOTOBKOH  pabouero  mecra,
HEBO3MOKHOCTh CaMOCTOSITENIEHO BBITMIOJTHUTD
MPAKTHYECKUE MaHUTTYIISIUH.

[lpu pemeHun npPOOIEMHO-CUTYAllMOHHOM 3ajauu -
HEBEpHasl OllEHKAa CHUTYyallid, HEMpPaBHILHO BBHIOpaHHAs
TaKTUKA JEHCTBUI, MIPUBOAAIIAS K YXY/IICHUIO CUTYAIIUU.
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5.1.3 OueHouHbIe cpeACTBA 1Jisl IPOBEACHUS TeKylleil aTTecTaluu

[Ipu u3ydenum Bcex paszzaenoB npodeccuonanmbuoro moxayns IIM.02 IlpenocraBnenue
TOCTHHUYHBIX YCIYT, MPAaKTUYECKHE W JIabopaTOpHble pabOTHI MPOBOIAT COTJACHO Y4EOHOMY
TUTaHY CHEIHATBHOCTH.

Tekymass arrectanus MO3BOJSET OOYYalOUIUMCA CaMOCTOSITENIbHO 0000maTe
CUCTCMATU3UPOBATE MATCpUall, JaTb KOHKPCTHBIC 000CHOBAHHBIE BbIBObI, CaMOCTOSATCIBHO
(hOopMyIMpYeT JIOTUYECKH NMPaBUIIHHBIC OTBETHI.

dopma [MpakTudeckuii Jlnuneie [Tpumepnt
3HaHuA Ymenus OITBIT KayecTBa OLIEHOYHBIX
aTTecTa-luH
(B1anicHMe) o0yyJarorerocs CpEICTB
OKk3aMeH —3aKOHO/ATEIHCTBO —aHaJM3UPOBATh — OLICHKH H Bnaners -TECTBI
poccuiickoi pe3yJIbTaThI TUTAHUPOBAHUS OCHOBaMH ATUKH | -BOIPOCHI
¢denepanmu o JIeATEbHOCTH norpeOHOCTEH paboTHHKa -pemenue
NPEI0CTABICHUH ciry0 nuTaHus, JIETIapTaMEHTOB | TOCTHHHYHOTO CUTYallIOHH
TOCTUHUYHBIX YCIIYT; npuemMa u (cmyx0, cepBuca, BIX 3324
—OCHOBBI OpTaHU3alMN | pa3MelleHus, OT/IEJIOB) B HaIIeIEHHOCTh
JeATENbHOCTH HOMepHOro (oHAa, | MaTepHANbHBIX | Ha pe3yJbTar,
pa3INuHBIX BUJIOB a TaKkxke pecypcax u CIOCOOHOCTB
TOCTUHUYHBIX MOTPEOHOCTH B [IEPCOHAJIE; paborath B
KOMIIJICKCOB, MaTepraJIbHbIX —IPOBCACHUA KOMaH/JIE,
—TEXHOJIOTUU pecypcax u BBOJTHOTO U CTpeccoyCTONun
OpraHu3aly mporecca | nepcoHase, TEKYIIEro BOCTb.
NMHUTAaHUA, IMPpUHUMATb MEPhI HHCTPYKTaxa
—OCHOBBI OpraHmu3anuu, 10 UX U3MCHCHUIO, MNOAYMHCHHBIX,
IUIAHUPOBAHUA U —OCYIIECTBIIATH -
KOHTPOJIA IJIAaHUPOBAHHUE, pacnpeneneHus
JeATENbHOCTH OpraHU3aLHIO, 00s3aHHOCTEH 1
HOIYHUHEHHBIX; KOOPIMHALUIO U OmpeeNIeHuUs
—TEOpUH MOTHUBALUH KOHTPOJIb CTEeIEHH
nepcoHaja u JeATENbHOCTH OTBETCTBEHHOCT
obecriedeHus CITy’K0 MUTaHuA, u
JOSIIBHOCTH npuemMa u HOYNHEHHBIX;
IepcoHaa; pa3MeleHus, —IJIaHUPOBAHUS
—TeopHusl HOMepHOro (oHzAa, | TeKyIei
MEKJIMYHOCTHOTO U B3aUMOZCHCTBHE C | IEATENbHOCTH
JIETTOBOT0 OOIIEHHUS, JIPYTUMH CIY)KOaMH | ermapTaMeHTOB
[IepEeroBopoB, TOCTHHHYHOTO (ciyxO,
KOH(JIMKTOJIOTUH KOMILIEKCa; OTJIEJIOB)
MAJIOH TPYIIITHL; —HCIIONIb30BaTh TOCTHHHYHOT'O
—TOCTUHUYHBIHA nHOOpPMAIMOHHBIE | KOMIUIEKCa;
MapKEeTHUHT U TEXHOJIOTUH JIIS -
TEXHOJIOTHH TIPOJIAK; BE/ICHUS (dhopmupoBaHUs
—TpeOoBaHM OXPAHEI JeONPOU3BOJCTBA | CHCTEMBI
Tpyzna Ha pabodem U BBITIOTHEHUS omsHec-
MecTe B CIryx0e pernaMeHToB IPOLIECCOB,
npuemMa u CIYX0 NHUTAHUS, pErJIaMeHToB U
pa3MeleHHs; npuemMa u CTaHJapTOB
—CIIeNUAJIM3UPOBAHHBIE | pa3MeICHHS, TOCTHHHYHOT'O
WHPOPMANIOHHBIE HOMEpHOTo QoHMIa; | KOMIUIEKCa;
MPOrpaMMBbI U —KOHTPOJIHMPOBATh —KOOpIHHALIUH
TEXHOJIOTHH, MOCIIEJOBATENIBHOCT | M KOHTPOJIS
HCIIONB3YeMbIe B b IIPUMEHECHUS JeSATEIbHOCTH
pabore ciryx6 MTOAYNHEHHBIMU JIeTlapTaMEHTOB
MUTAHUSA, IPUEMA U TpeboBaHuit (cmyx0,
pa3MenieHus, OXpaHbl TpyJa Ha OT/IENOB);
HOMepHoro (oHxa; pabouem mecre, —KOHTPOJIA
—OCHOBBI OXPaHBI pu pabore ¢ BBITIOTHEHHS
3/I0pPOBbSI, CAHUTAPUU U | WHBEHTAPEM, COTPYIHHKAMH
THTUCHBI; CTallMOHAPHBIM CTaH/IapTOB
—TpaBuia 000py10BaHNEM, 00CITy>)KNBaHUS
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00CITy>)XMBaHUS B
TOCTUHHIIAX U UHBIX
cpencTBax
pa3MenieHus;
—MpaBuIia PErUCTpaluy
U pa3MeleHust
pOCCUICKHX U
3apyOCIKHBIX TOCTCH B
TOCTHHHIIAX U UHBIX
CpencTBax
pa3MenieHus;
—TpaBuiIa MPOBEICHUS
pacyeToB C TOCTAMH
TOCTHHHYHOTO
KOMIUIEKCa WM HHOTO
CpEICTBa pa3MeNeHUsI
B HaJIMYHOU U
Oe3HaTUUHOM (opMme;
—TpaBuia
AHTUTEPPOPUCTUIECKO
i 6e30MacHOCTH U
0€e30MMacHOCTH T'OCTEN;
—TpaBuia
00CITy>)XMBaHUS B
TOCTHHHIIaAX U UHBIX
CpencTBax
pa3MelieHus;
—HMHOCTPaHHbI fA3bIK C
Y4ETOM XapaKTEePUCTHK
MOCTOSIHHBIX KJIMEHTOB
TOCTUHUYHOTO
KOMIUIEKCA WJIM UHBIX
CPEICTB pa3MelIeHNUS;
—METOIBI 0OECIIEYEHNS
JIOSTIBHOCTH TOCTEN
TOCTHUHHUIL U UHBIX
CPEIICTB pa3MelIeHNUS;
—OCHOBBI 3THKH,
STHKETA U TICUXOJIOTUH
00CITy’)KUBaHHA TOCTEN
B FOCTHHHUIAX W UHBIX
CpencTBax
pa3MenieHus;
—OCHOBBI OXPaHBI
3JI0POBbSI, CAHUTAPUU U
TUTHEHBI;

—TIPUHIAITEL PaOOTHI
CTeIHAaTN3UPOBAHHBIX
MPOrPaMMHBIX
KOMILIEKCOB,
UCIOJIb3yEMbIX B
TOCTUHHIIAX U UHBIX
CpencTBax
pa3MenieHus;
—npaBuiia
OpOoHMpPOBaHUS
HOMEpPOB B TOCTHHHIAX
Y MHBIX CPEICTBAxX
pa3MeleHHs;
—TpaBHIa XpaHEHUS U
BbIJIauu Oaraka rocreit
B FOCTHHHUI[AX W UHBIX

celiamu,
XpaHUITHIIAMH 1
Apyrum
000pyI0BaHUEM;
—TpeNIOCTABIIAT
TOCTAM
uHpopmanuro o
ciryx0ax M yciyrax
TOCTUHHYHOTO
KOMIUIEKCa WIIN
WHOTO CpPEJICTBa
pa3MenieHus;
—TpeNOCTABIATh
TOCTAM
uHpopmanuio o
ropoze
(HaceneHHOM
MYHKTE), B KOTOPOM
pacronoxeH
TOCTUHUYHBIN
KOMIUIEKC HJIH UHOE
CpEICcTBO
pa3MelieHus;
—OKa3bIBaTh
MOMOIIb B
MIPOBENCHUU
O3HAaKOMUTEJIBHBIX
JKCKYpCHUH 1O
TOCTHHHYHOMY
KOMILIEKCY MIIN
HUHOMY CPEICTBY
pa3MeneHus Uit
3aHHTEPECOBAHHBIX
TINLT;

—OKa3bIBaTh
HIOMOLIB TOCTSIM B
Ype3BbIYaNHBIX
CHUTYaLUsIX, B TOM
YuCcle IpH
9BaKyally U3
TOCTHHHYHOTO
KOMILIEKCa HITH
HHOTO CpeICTBa
Ppa3MelleHus;
—TIpUHUMATH U
OTBEYaTh Ha
TOCTEBEIE 3aIIPOCHI,
B TOM YHCJI€ 110
Teneony, U
KOHTPOJIMPOBATH HX
BEITIOJTHEHHE
CITy>kOaMu
TOCTHHHYHOTO
KOMIUIEKCa HITH
WHOTO CpeICTBa
pa3MenIeHus;
—HaXOIHTh
nH(popManuio 0o
ycIryrax mo
OpOHMPOBAHMIO
aBHAOWJICTOB U
JKEJIE3HOJJOPO’KHBIX

U PETJIaMeHTOB
CITY’KO TMUTaHUSA,
npueMa u
pa3MenieHusl,
HOMEpPHOT0
dhoHna;
B3aUMOJICHCTBU
s CO OTJIeNIaMHt
(ciyx0amn)
TOCTHUHHYIHOTO
KOMILIEKCa,;
—yIpaBJIeHUs
KOH(INKTHBIMU
CHUTYaIMsIMH B
JierapTaMeHTax
(cmyx0ax,
oTJenax);
CTUMYJIMPOBAaHU
s IOAYNHCHHBIX
U pean3arim
Mep 1o
o0ecreueHNIo
UX JIOAJTBHOCTH,
—OpraHu3aluu 1
KOHTPOJISI
COOMIOIEHUSA
TpeboBaHMI
OXpaHbl TpyJa
Ha pabodem
MecTe;
uHpopmupoBaH
Usl TOCTEN O
ciryxbax u
yciyrax
TOCTHUHHYHOTO
KOMILIEKCA WIN
WHOTO CPEJICTBA
pa3MelleHHs;

UHPOPMUPOBAH
K TOCTEH O
ropoze
(HacemeHHOM
MyHKTE), B
KOTOpOM
pacronoxex
TOCTHHHYHBIA
KOMIIIEKC HITH
WHOE CPENICTBO
pa3MeIIeHus;
—TpremMa
KOpPPECITOHICHIT
WM JUIA TOCTEH 1
ee IoCcTaBKa
aJpecary;
—OKa3aHHs
ITOMOILH B
MIPOBEACHUH
03HAKOMHTEIIbH
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cpencTBax
pa3MelleHHs.

OmeToB, OMIETOB B
TeaTpbl, Ha
MY3bIKaJIbHbIE 1
pasBIieKaTenbHbIe
MEpOIIPUSTHS, B
My3eH, TI0 apeH/Ie
aBTOMOOMIIEH,
TaKcH, 1o padore
TOPOJICKOTO
TpaHcropTa, 00
O(UCHBIX ycIyrax,
0 pabote
Mara3uHoB,
pecTopaHoB, 6apos,
Ka3uHo,
MEIUIMHCKAX
YUPEXACHUI U 0
NPOYHX yCIyrax,
OKa3bIBaEMBIX
opraHu3anusiMu B
ropoje
(HaceneHHOM
MYHKTE), B KOTOPOM
pacrooxeH
TOCTUHUYHBIN
KOMIUIEKC HJIH UHOE
CPEACTBO
pa3MeIeHus;
—TIPEAOCTABIIAT
JIOTIOJTHUTEIIbHBIC
YCIyTH, CBS3aHHBIC
C BBINIOJTHEHUEM
3a1pOoCOB U MPOCKH
rocrel mo yciuyram
B OTeJIe ¥ TOPOe
(HacenmeHHOM
MyHKTE), B KOTOPOM
pacronoxex
TOCTUHUYHBIN
KOMITJIEKC WM HHOE
CPEACTBO
pa3MereHus;
—pa3pemaTth
BO3HUKIIIHE y
rocTel mpoOIeMBl,
CBSI3aHHBIE C
yCIyramu B OTeNe U
ropoze
(HacemeHHOM
IIYHKTE), B KOTOPOM
pacronoxeH
TOCTUHUYHBIN
KOMIIIEKC YITH HHOE
CPEACTBO
pa3MerIeHus;
—HCIIONB30BaTh
CIeIMaIN3UPOBaHH
b€ TIPOrpaMMHBIE
KOMIDIEKCHI,
TIPUMEHSIEMbIC B
TOCTUHHIIAX U
WHBIX CPEJICTBAX

BIX 3KCKYpCHI
o
TOCTHHHUYHOMY
KOMIUTEKCY WJIH
WHOMY CPEACTBY
pa3MerieHus
I
3aMHTEPECOBAHH
BIX JIHII;
—TIOMOIIH B
TIOTY4eHUT
YCIIYT IO
OpOHHPOBAHHIO
aBUaOHIIETOB U
JKEJIE3HOJIOPOXK
HEIX OMJIETOB,
OuieroB B
TeaTpbl, HA
MY3bIKaJIbHbIC H
pasBlieKaTelibH
bIC
MEPONPUATHS, B
My3eH, 1o
apeHe
aBTOMOOMIICH,
TaKCH,
uHpopmanuu mo
pabote
TOPOJICKOTO
TpaHcnopTa, 00
Oo(UCHBIX
ycIiyrax,
yciryrax
MarasuHOB,
PECTOpaHoB,
6apos,
MEIHLIMHCKHX
YUPEXKIECHUN U
HPOYNX YCIYT,
OKa3bIBaEMBIX
OpraHM3aALMAMH
B TOpOJIE
(HacemeHHOM
MyHKTE), B
KOTOPOM
pacronoxeH
TOCTUHUYHBIN
KOMILJIEKC HIIH
MHOE CPE/ICTBO
pa3MelIeHus;
—TpHeMa 1
ydeTa 3alpocoB
U TIPOCBO
roctey 1o
ycIryram B
TOCTHHUYHOM
KOMIUTEKCE WITN
WHOM CpE/ICTBE
pasMenieHus 1
ropozne
(HaceneHHOM
MYHKTE), B
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pa3MenieHus;
—OKa3bIBaTh
TIOMOIIIb TOCTSIM B
Ype3BbIYalHBIX
CHUTYaIIsX, B TOM
YHCIIe TIPH
9BaKyalll U3
TOCTUHHYHOTO
KOMIUIEKCa WIN
WHOTO CpPEJICTBa
pa3MenieHus BecTu
JKypHAJI TIepeaadn
CMEHBI;
—OCYIIECTBIISTh
pErHCcTpanuio
POCCUHCKUX U
WHOCTPaHHbIX
rocTeu
TOCTUHHYHOTO
KOMIUIEKCa WIH
WHOTO CpPEJICTBa
pa3MeleHus;
—00pabaThIBaTh
uHpopmanuio o
TOCTAX
TOCTUHHUYHOI'O
KOMIUIEKCa WIH
MHOTO CpPE/ICTBa
pa3MeIeHHUs C
UCIIOJIb30BaHNE
CreLaIu3upOBaHH
BIX NTPOrPaMMHBIX
KOMILIEKCOB;
—OCYIIIECTBIISITh
pacyeTsl C roCTAMHU
BO BpeMsI HX
pa3MelieHus B
TOCTUHUYHOM
KOMIUIEKCE WU
WHOM CpEZICTBE
pa3MenieHs B
HaJM4HOU U
6e3HaINIHON
dopme;
—OKa3bIBaTh
TIOMOIIIb TOCTSIM B
Ype3BbIYaHBIX
CHUTYaIlsiX, B TOM
YHCIIe TIPH
9BaKyallyy U3
TOCTHHHYIHOTO
KOMIUTEKCa WIIH
HMHOTO CPEACTBA
pa3MenIeHus;
—MHPOPMHPOBATH O
JeATENBHOCTH
ciryx0 1 yciyrax
TOCTHHUYIHOTO
KOMIUIEKCa WIIH
HHOTO CPEACTBA
pa3MenieHus;
—XPaHUTh KIIOYH U

KOTOPOM OHO
PacCIIONI0KEHO;
—IIOATrOTOBKA
OTYETOB O CBOEH
paborte 3a
CMCHY;
—BCTpPEYH U
perucTpanuu
rocrei
TOCTHHHYHOTO
KOMILIEKCA HIIH
HWHOTO CpE/ICTBA
pa3MeIleHHS;
—BBOJA JaHHBIX
0 roCTsX B
nHpopMannoHH
VIO CHCTEMY
yIpaBJICHUSI
FOCTUHUYHBIM
KOMILJIEKCOM
NJIN UHBIM
CPEICTBOM
pa3MelleHHS;
—BBIJIa4YU
3aperucTpUpOBa
HHBIM TI'OCTSIM
KJII04eH OT
HOMeEpa
TOCTUHUYHOIO;
—KOMILJIEKCA
WJIA UHOT'O
cpeacTBa
pa3mereHus u
UX XpaHeHHe,;
uHpopmupoBaH
WS TOCTeH
TOCTHHHYHOT'O
KOMILIEKCa WiIn
HWHOTO CPENICTBA,
—pa3MeneHus
00 OCHOBHBIX U
JIOITOTHUTEIBHBI
X ycIryrax
TOCTUHHYHOT'O
KOMILIEKCa MIx
WHOTO Cpe/CTBa
pa3MeIeHuns;
—TpreMa Ha
XpaHeHHe
LEHHOCTEN
rocTei
TOCTUHHYHBIX
KOMIIIIEKCOB
HJIA MHBIX
CpeICTB
pa3MeIIeHHS;
—TipuemMa
3aKa30B IocTel
HA OCHOBHBIE K
JIOIOJHHUTEIbHEI

€ ycIyru
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IEHHOCTH T'OCTEH B
COOTBETCTBUH C
TIpaBIIIAMHI
TOCTUHHUYHOTO
KOMILIEKCA WU
HWHOTO CpE/ICTBA
pa3MeIIeHus;
—OCYIIECTBIIATh
pacdeThl C TOCTIMH
BO BpeMs HX
HaXOXKJICHUS B
TOCTUHHUYHOM
KOMILJIEKCE HIIH
HWHOM CPEICTBE
pa3MeIleHus B
HAJTUYHON U
Oe3HAIMYHON
(opme;
—OKa3bIBaTh
noMouib roctsm B
Ype3BbIUaHbBIX
CI/ITyaHI/IﬂX, B TOM
YHCIIE IPH
9BaKyallu U3
TOCTUHHUYHOI'O
KOMIIIEKCA HIIH
MHOTO Cpe/cTBa
pa3MeIeHus;
—OCYIIECTBIIAT
TEKYILIMHA ayIuT
CITY>KOBI TIpHeMa U
pa3mereHus
TOCTHUHHYHOT'O
KOMILIEKCa HIn
HWHOTO Cpe/cTBa
pa3MeleHus;
—OCYIIECTBIATh
pacdeTsl ¢ TOCTSIMHU
BO BpeMsI HX
BBIE3IA U3
TOCTHHHYHOTO
KOMIIJIEKCA WIIA
HWHOTO CpPECTBa
pa3MereHus B
HaJMYHOH 1
0Oe3HATNYHOI
opme;
—oopmtsITh
JIOKYMEHTHI,
TTOITBEPIK TATOTIIHE
peOBIBaHUE TOCTS
B TOCTHHUYHOM
KOMIIJIEKCE MU
HWHOM CpEJICTBE
pa3MeIIeHs.

TOCTHHHUYHOTO
KOMILIEKCa HITH
HWHOTO CpE/ICTBA
pa3MereHus
—BBITIOJTHEHHE
ycayr
TOCTHHHUIIBI,
3aKpETUICHHBIX
3a
COTPYIHUKAMHU
CITYXKOBI
npreMa u
pasMelneHus
TOCTHHHYHOT'O
KOMILIEKCa WU
HWHOTO Cpe/ICTBA
pa3MeIleHHS;
—TIPOBEICHHS
pacueToB ¢
TOCTsIMHU BO
BpeMs UX
HaXO0XJICHUA B
TOCTUHUYHOM
KOMIIIEKCE HITH
HHOM CpEIICTBE
pa3MeIleHHS;
—TIpOBEICHHS
TEKYILEro
ayauTa CIIy>KObI
npuemMa u
pa3mereHus
TOCTHHHYHOIO
KOMILIIEKCa HIIH
HWHOTO Cpe/cTBa
pa3MelieHuns;
—Tiepeadn aei
1 OTYETOB I10
OKOHYAHHH
CMEHBI
JISKYPHOMY
aIIMIHUCTPATOP
Y CIYXOBI
npreMa u
pa3MeIIeHuns;
—TIPOBEICHUS
pacUeTHBIX
onepauuil npu
OTBE3JIE TOCTEN
u3
TOCTUHHUYHOTO
KOMILIEKCa WK
WHOTO Cpe/ICTBa
pa3MeIIeHus;
—XpaHEeHUs 1
BBIAauX Oaraka
rocrei
TOCTHHUYHBIX
KOMIUIEKCOB 1
WHBIX CPEICTB
pa3MeIeHHsI.
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O6pasub! oneHouHbIx cpenacts [IM.02 TIpenocraBieHne rOCTHHUYHBIX YCIYT:

dopma KOHTPOJIs OneHo4HbIE CPEACTBA

KomnuiexT npakTudeckux 3ajaHuil 110:
MK 02.01  Opranuzamnusi AeSTEIbHOCTH CIYXKOBI
npuéma, pasMenieHus 1 OpOHUPOBAHUS
MIAK 02.02 Opranuzamnusi ACSITEIBHOCTA  CIY>KOBI
yIpaBJIeHUs HOMEPHOTO (OHIA W JOMOJHHUTEIBHBIX

[IpakTudeckas paboTa (CpPEeaCTBO
KOHTPOJISl ~ yCBOEHUS  y4eOHOro
MaTepuaia TEMBI, pa3Jena WId
paszenos JMCIUILTHHBI,
OpraHM30BaHHOE  Kak  y4yeOHoe

Il
3aHATHE B BHAC COOECELOBAHUS | J ).

MK 02.03 Opranuzamusi AeSITEIBHOCTU JeNapTaMeHTa
MPEnoaaBaTelisi C 00yJaroUMUCH).

MAapKCTHHTa U PEKIIaMbI

KommuiekT 1abopaTopHbIX 3a/IaHUN:

MK 02.01 Opranmzaius JACSITEIBHOCTA CIIYKObI
npuéma, pa3MenieHus: 1 OpOHUPOBAHUS

MIAK 02.02 Opranuzaiusi ACSTEIBHOCTH — CITYXKOBI
VIOpaBJICHUS HOMEpPHOTO (OHAA W JIOMOJHHUTEIHHBIX
ycIyr

MK 02.03 Opranuzanusi IeATeIbHOCTH AeNapTaMeHTa
MapKETHUHTa U PEKJIaMbI

JlabopaTtopHast paboTa ( BBIIOTHEHHE
MPAKTUICCKUX HaBBIKOB).

Omnmcanne TEXHOJIOTHH:

— OCYIIECTBIICHUS OPOHUPOBAHNS,

— OpraHu3aluy MpyueMa 1 pa3MeIleHus ToCTel;
—OpraHu3anuu OOCIY)XHBAaHUS TOCTEH B IIpollecce
MPO>KUBAHMUS;

—OpraHu3aiuu nNpojax roOCTHHUYHOTO MPOAYKTA.

[Ipe3enTanus Tembl.

5.1.4. OueHo4YHbI€e CpeACTBA 1JIsA MPOBEAEHUS MPOMEKYTOUHOI aTTecTAIMU

@opmoit  arrectauu M0 NpOo(ecCHOHANBHOMY  MOJYJIK  SIBJISIETCS  9K3aMeH
KBaIM(UKAIMOHHBIN. MTOromM »5K3amMeHa ABISETCS pelIeHHe: «BUI MNPOodecCHOHATHHOM
NesITeIbHOCTH OCBOGH/ He ocBoeH». I[Ipouenypa mnpoBeaeHHs — HK3aMeH (TECTHpOBaHUE,
pelieHre 3a7ad) B COCTaB AIK3aMEHAIMOHHOW KOMHCCHU [[Ba IpernojaBarens o0s3aTellbHOe
yuactue paboroaarens. Komuccus Gpopmupyercss mprukazom AUPEKTOpa

Ox3ameH (kBamudukanuoHuslil) mo I[IM.02 IlpenocraBieHne TOCTUHUYHBIX YCIYT,
MPOBOJUTCS C IIEJIbI0 YCTAaHOBJIGHHUS YPOBHA M KadecTBa IOJArOTOBKM OOydaromuxcs H
OTIpe/ieIIseT: YMEHHUSI, 3HAHUs, IPAKTUUYECKUI OTIBIT U OCBOCHHBIE KOMIETEHIIMH B COOTBETCTBUE
tpeboBanusaM OI'OC no cnennanbHocTh 43.02.16 Typusm U rocTenpUUMCTBO.

Jlnst mpoBesieHHs SK3aMeHa KBaJTU(UKAIIMOHHOTO (110 MOAYJIO) MpernojaBaTeiad TOTOBST
IepeYeHb BOIIPOCOB JUISI TOBTOPEHHs] TEOPETUUECKOTro MaTepuana, (OpPMHPYIOT OaHK
MPAKTUYECKUX 3aJIlaHUH, TepedeHb MaHUITY ISIHHA.

®opma MpoBeaeHHS SK3aMEHa KBaTU(HUKAIMOHHOTO (TI0 MOJYJIO). BBINOJHEHUE CEpUU
NPAKTUYECKUX 3aJaHUi — Ui OLEHKM TOTOBHOCTH K BBINOJHEHUIO OTAEIBHBIX TPYJOBBIX
¢byHKIuMi (MpodeccHoHaTBHBIX KOMIETEHIUH).

[Ipu npueme »5K3aMeHa NpenojaBaTeib OLEHUBACT CHOPMHUPOBAHHOCTh TpeOyeMBbIX
KOMIIETEHIIUI B OLIEHOYHOM JIMCTE.

OneHoYHblE  CpEACTBA  COCTaBJSIIOTCA  HAa  OCHOBe  pabouedl  mporpammbl
po(hecCHOHATBFHOTO MOIYJIS U OXBATHIBAIOT CIIEIYIOLINE pa3aeibl:

Paznen 1. Opranuzanus M KOHTPOJIb TEKYILEH MEsITeIbHOCTH COTPYAHHUKOB CIyXO,
OT/IEJI0B TOCTUHUYHOTO KOMIUIEKCA
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Paznen 2. Yopasnenue Tekymiei AesITeIbHOCTbIO TOCTUHUYHOTO KOMILJIEKCA
Pazmen 3. KoopmuHamusi NesSTEIBHOCTH COTPYIHUKOB CIYKO MpuéMa W pa3MelleHus
TOCTUHUYHOTO KOMILIEKCA WJIM MHOTO CPEICTBA pa3MEIICHUS

OuenoyHbIi TUCT ¢hOPMUPOBAHHOCTH KOMIIETEHIIMI

Kon Ha3Banue xoMreTeHINN Onenka  cOpMHPOBAHHOCTH  KOMIIETEHIIMU
KOMIIET (uactu KOMIIETEHIIUHN), OTHOCHMBIX K
SHIINH JMCHIUTUIAHE
Heynosn | Yaosner | Xopomio OTnu4HO
er- Boputen | (3aur) (3aur)
BOpUTEN | BHO
BHO (3aur)
(He 3auT)
IK Opranu3oBbIBaTh U OCYmecTBIATh | 59%  u | 60-69% | 70-89% 90-100%
2.1 IIPUEM U pa3MelleHHne rocTei MeHee
IK OpraHu3oBbIBaTh U OCymecTBIATE | 59%  u | 60-69% | 70-89% 90-100%
2.2 JKCIUTyaTali0 HOMepHOro oHaa | MEHEe
TOCTHHHYHOTO TIPEATIPHSTHS
IK OpraHu3oBbIBaTh U OCYImeCTBIATE | 59%  u | 60-69% | 70-89% 90-100%
2.3 OpOHMPOBaHUE U MPOJIAKY MeHee
TOCTUHUYHBIX YCIYT
B nenom no nucuuruze 99% u | 60-69% | 70-89% 90-100%
MeHee

IIpu oueHNBaHUM KOMIIETEHIMI HCIOJIL3YIOTCS CleyIole KPUTEePUM:

Kputepun onieHKu KOMIETEHIHIA OrneHka

OOyuaromuiics He OBJAJENl OIICHHUBAEMBbIMU KOMIETCHIMSIMH, HE PACKPBIBACT CYIIHOCTh
MOCTaBJIEHHOW mpoOieMbl. He yMmeeT NpUMEHSTh TEOpPETHYECKHE 3HAHUA B PELICHUU
MpakTU4ecKor cutyanuu. JlomyckaeT omuOKM B NPUHMMAaeMOM pelieHuu, B pabore c| 2
HOPMAaTUBHBIMH JIOKYMEHTaMU, HEYBEPEHHO OOOCHOBBIBACT TOJYUYCHHBIE pPE3YyIbTaThl.
Martepuan uznaraeTcsi HeJIOTH4HO, OECCUCTEMHO, HEJIOCTATOYHO I'PaAaMOTHO.

OOyuaromuics OCBOMUII 60-69% OIlIEHHMBAEMBbIX KOMITETCHITHH, IOKAa3bIBaeT
YJIOBJICTBOPUTEIbHBIC 3HAHUS OCHOBHBIX BOIPOCOB IPOrPaMMHOTO Marepuaia, YMEHHUs
aHaJIM3UPOBATh, JICJaTh BHIBOJBI B YCIOBUSIX KOHKPETHOM CHTYallMOHHOU 3amauu. M3maraer| 3
pelieHre mpoodIeMbl HEAOCTATOYHO TOJHO, HEMOCIENOBATEeNbHO, AOMYCKaeT HETOYHOCTH.
3arpyaHseTcs 10Ka3aTeIbHO 000CHOBBIBATH CBOM CYXKICHHUSL.

OOyuvaromuiicas ocBoun 70-89% olleHMBaeMbIX KOMIETCHIIMHA, YMEET MPUMEHSTh
TEOPETUYECKHUE 3HAHWUS W TOJYYCHHBIM MPAKTUYECKUN OMBIT B PEIICHUH MPAKTUYECKOMN
CUTYyalluu. YMeNo paboTaeT ¢ HOPMATUBHBIMU TIOKyMEHTaMU. Y MEET apryMEHTHUPOBATH CBOU 4
BBIBOJIbl U MPUHUMATh CAMOCTOSITEJIbHBIC PEIIEHUS, HO JIOMYCKAET OT/AEJIbHbIE HETOYHOCTH,
KaK TI0 COJIep’KaHWI0, TaK M TIO0 YMEHHUSM, HaBbIKaM pPa0OTHI C HOPMATHUBHO MPAaBOBOM
JOKYMEHTAIUEN.

Oo6yuatomuiicst ocBoms 90-100% orieHMBaeMbIX KOMIETEHINH, yMEHHE CBA3BIBATH TEOPHUIO C
IIPAKTUKOM, IPUMEHATH MOJYIEHHBIN IPAKTUUECKUN OIIBIT, AaHAIIM3UPOBATh, JIENIATh BHIBOBI,
IIPUHUMATh CaMOCTOSITENIbHBIE pELIEHHs] B KOHKPETHOW CHUTyallMM, BBICKAa3blBaThb U
00OCHOBBIBAaTh CBOU CyXJAeHUsS. J[eMOHCTpHpYeT yMeHHe BecTH Oecellbl, KOHCYIbTUPOBAaTh| 5
rpaXJaH, BBIXOAUTh W3 KOH(QIMKTHBIX cHUTyaluid. Brnameer HaBbikamMu paboThl ¢
HOPMAaTUBHBIMM JIOKyMEHTaMU. Biageer NHCBMEHHOM M YCTHOW KOMMYHMKAIUEH,
JIOTUYECKUM U3JI0KEHUEM OTBETA.
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6 JOIMOJHUTEJIHLHOE OBECIHEYEHUE TPO®ECCUOHAJIBLHOIO
MOJYJISA

He npenycmoTtpeHo.

7 OBYYEHHUE CTYJAEHTOB-UHBAJILIOB n CTYJAEHTOB
C OT'PAHUYEHHBIMU BO3MOXKHOCTAMMU 310POBbS

HOp?II[OK O6y‘-I€HI/I$[ HHBAJIMJIOB MU CTYACHTOB C OI'PAHUYCHHBIMU BO3MOKHOCTAMH
onpezneneH [lonoxennem KyOI'Y «O06 oOyueHuu CTyJIE€HTOB-MHBAIMJIOB U CTYJEHTOB C
OTpaHUYCHHBIMH BO3MOKXHOCTAMU 3J0POBLI»

I[J'If[ JIMIT C OTrpaHUYCHHBIMU BO3MOXXHOCTAMHU 300POBbiA npeaAyCMOTPCHBI
o0Opa3oBaTeNbHbIE TEXHOJIOTHH, YIUTHIBAIONINE OCOOCHHOCTH M COCTOSTHHE 3/I0POBhS TAKUX JIUII.
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PELIEH3 U
Ha pabovyio NporpamMmy 1o npogeccHOHAILHOMY MOLYIIO
IIM.02 IIpexocTaB/ieHHe rOCTHHAYHBIX yCJIyT
o cnenuaabHocTH 43.02.16 Typusm u rocrenpuumcrso
(rocTHHHYHBIE yCayTH),
paspaboranHas npenoaasareiem I'ycaps H.B.

Paboyas nporpamma mo mpodeccuonamsHOMy Momymo IIM.02 IIpenocraBnenue
FOCTHHWYHBIX  yCjlyr — paspaboraHa Ha  ocHoBe  DeIepalbHOro  roCyJapCTBEHHOTO
obpasosarensHoro crangapra (OI'OC) mo CHeNMATLHOCTH CpeJHero IpoeCCHOHAIEHOIO
obpasoBanus (CIIO) 43.02.16 TypusM H TIOCTENIPHHMCTBO (TOCTHHHYHEIE YCIIyTH),
YTBEPXKIEHHOTO npukasoM Munucrepcrsa o6pasosanus 1 Hayku Poccuitckoit ®enepanuu ot
12.12.2022 Ne 1100 (3apeructpupoBan B8 Muntocte Poccun 24.01.2023 Ne 72111).

B pab6oueii nporpamme ITM.02 TpeocTaBieHre FOCTHHUYHBIX YCIyT OTPAXKEHBI:

CrpykTypa u conep)xaHue AUCIUILIMHEL

— 00B&M yuebHOro Moayns U BUIBI yueOHOM paGoThl MO yacam, ykazaHa (popma
KOHTPOJIS 110 y4eOHOMY ILIaHY;

— COJIepKaHue pa3/IeJIOB JUCIUIUIMHEL, TEMATUYECKUM IIJIaH, 3aHATUS JIEKIIMOHHOTO
THUIIA, IIPAKTUYECKUE 3aHATHS, CAMOCTOSTE/IbHAs paboTa;

— (opma TeKyIIero KOHTPOJIs ¥ MPOMEXKYTOUHas aTTecTanus. UToroBkiil KOHTPOIIb
YCTaHOBJIEH B (hopMe KBATU(DUKAITMOHHOIO 3K3aMEHa.

[lenn OCBOEHMSI JUCUMIUIMHBI B COOTBETCTBHH C IPOrpamMMoOil MPodeCcCHOHATHLHOTO
momyns  IIM.02  TlpemoctapneHue TOCTHHHYHBIX  YCIyr  CHELMATLHOCTH  CPEIHEr0
npoeccuonanbroro o6pasopanus 43.02.16 TypusM i rocTeNpUUMCTBO (TOCTHHUYHEIE YCIyTH),
CBS3aHBI ¢ HEOOXOJUMOCTHIO (hopMHUPOBaHHS OOIUX U MPOGECCHOHANBHBIX KOMIIETEHIUA.

OneHoYHBIE CPEICTBA TEKYIETO KOHTPOJIS YCIIEBAEMOCTH, IPOMEXYTOYHON aTTeCTalUH.
VYka3aHsl TeMBI pedepaToB, BOIPOCH U 3aaHus JUIs TPOBE/ICHUS TEKYIIETO KOHTPOJISL.

YuebHo-MeToAnueCKOe M HH(POPMALMOHHOE OOECIICUCHHE UCLMIUIMHBL, II€pedYeHb
OCHOBHOH, JIOTIOJIHUTEIIBHOM JTUTEPATYPBI, MPOTPAMMHOTO 00ECTICUCHHMSL.

MarepuanbHO-TeXHHYECKOE  OOecIIedeHHe JUCHUIUIHHBL, KOTOpPO€ CII0COOCTBYET
IIPOBEICHUIO BCeX BHIOB yueOHOH paboThI.

Bce pasznensr paGoueit mporpaMmsl 10 IpodecCHOHAIBHOMY MOIYJIO HaIpaBJICHBI Ha
dbopMupoBaHHe 3HAHUH W YMEHUH, B IOTHOH Mepe OTBEYalOT TpPeOOBaHHAM K pe3ysbTaram
ocBoeHuUs yueOHol aucuuiumubl B cooTBeTcTBUU ¢ PI'OC CIIO. Kaxaplii paszen nporpaMMel
PacKphIBaeT PacCMaTpHBAEMBIE BOIPOCHI B JIOTHYECKON IIOC/IEOBATENBHOCTH, OIpPENesieMOo
3aKOHOMEPHOCTSAMH 00y4EHUs CTYACHTOB.

3akinoueHue:

PaGouas mporpaMmma mno MoyJio, OAroToBJeHHasi npenoaasareaem I'ycaps H.B.,
coorBercTBYeT DegepanbHOMY rocyaapcTBeHHOMy obpasoBaTeabHoMy cTanaapty (PI'OC)
0 CHEeHHAILHOCTH cpeaHero npodeccnonaabHoro odpasosanus (CI10) 43.02.16 Typusm u
rocTenpUHMCTBO (FOCTHHHYHBIE YCJIYTH) H MOXeT OBbITh HCIOJIB30BaHA JJIf obecnevyeHus
NporpaMMbl  NOJATOTOBKH  CHENHAJHCTOB  CpeIHEro  3BeHAa  NpH  H3Y4YeHHH
npodeccrnonanbHoro moay s [IM.02 IlpexocTaBiienne roCTHHHIHBIX YCIYT,.

Peuenzenr:

I'enepansusbii mupextop OOO» Henpa 2000» oteins 45 lapauiens //B.I1. Konosasos/
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PELIEH3 U1
Ha pabouyio nporpammy 1o npo(ecCHOHATEHOMY MOIYJIIO
IIM.02 IIpenocTraBneHne TOCTHHUYHBIX YCIYT
1o cnenuanbHocTh 43.02.16 TypusM U rocTeNpUUMCTBO
(rOCTHHHMYHBIE YCITYTH),
pa3paboTannas npenoaasatenem ['ycaps H.B.

B paboueii nporpamme 1o MOJIyJIIO OTPaXKEHBI:

1.Ilenim  ocBoeHMsT ~ JUCLHMIUIMHBL B COOTBETCTBUM C  IPOrpaMMoi
npodeccuonanpHoro  Monyis IIM.02 IlpenmocraBieHde TOCTHHHYHBIX — YCIyr Ui
CIeHAIBHOCTEN cpe/iHero npodeccuoHanbHOro obpasoBanus crnenuansHocTd 43.02.16 Typusm
U TOCTENPUUMCTBO (TOCTHHHYHBIE yciyrH). Kpome Toro, memu u 3ama4d HU3Y4YCHHS] MOMIYJIS
COOTHECEHBI ¢ HEOOXOIMMOCTEIO (POPMHUPOBaHMS OOIIUX U MPODECCHOHATIBHBIX KOMIIETEHITH.

2. Komnerenuun oOydaronierocsi, (GopMuUpyeMble B pe3yibTaTe OCBOCHHA
npogeccuoHanbHOro Moxyisi mo ®r'OC cpexsero mpodeccHoHanbHOro 0Opa3oBaHUS IIO
crnenuanbHocTH 43.02.16 Typusm u rocrenpuuMcTBO (FOCTUHUYHBIE yciayrH). Ilnanupyemsie
pe3yabTarhl 00y4enus mo aucuumrae [IM.02 [IpenocraBineHne roCTHHUYHBIX YCIIYT IPUBEICHBL
B COOTBETCTBYIOLIEH Tabiuile, pacKphIBAIOIIEH 3HAHUS U YMEHUS, KOTOpPBIE JOJDKHBI IOTYyYHTh
CTYICHTEHI [10 HTOTY 00y4EHHSI.

3. Coneprxkanue u CTpYKTypa paboyelt mporpaMmsl y4eOHOH JUCIHUIUIMHBI COOTBETCTBYET
tpebosanusmM O®I'OC cpennero nmpodeccHoHanbHOr0 06pazoBanus mo crnennanbHoctd 43.02.16
Typu3M U rOCTENPUUMCTBO (TOCTUHHYHBIE YCIYTH).

4, O6pa3zoBare/ibHbIe TEXHOJOTHH, HCIIONB3yeMble IPH pealH3aliH pa3IM4YHBIX BHJIOB
yueOHO paboThl.

5. OneHOYHBIE CpeACTBA TEKYIIEro KOHTPOJS YCIEBa€MOCTH, IIPOMEXYTOYHOH
aTTECTAllMd O MTOraM OCBOEHMs NPOdeCCHOHATLHOrO MOAY/S. YKa3aHbl TeMbl pedeparos,
BOTIPOCHI H 33JJaHUS [UIS IPOBEJCHHS TEKYIIETO KOHTPOJIS.

6. YuebHO-MeTOIMUeCKoe U HH(pOpMAIMOHHOE obecredeHHe NUCHUILIMHEL, IepeYeHb
OCHOBHOM, IONOJTHATE/IHOMN JIMTEPATYPbI, IPOrPaMMHOT0 oOecredeH s, UMEIOLIUECS B apCeHae
UHcTuTyTa cpenHero npodeccuonanpHoro obpasopanus Ky6I'Y pecypcsl uHpOpMamMoOHHO-
TEJIEKOMMYHHUKAIMOHHOM cetu «HTEpHETY.

7. MeToaudecKue yKa3aHusi 1 MaTepHalibl 10 BHJaM 3aHATHH.

8. MaTepHabHO-TEXHUYECKOE OOeCledeHne MHCIMILIAHEL, KOTOpOE CIOCOOCTBYET
IPOBE/ICHHIO BCEX BUIOB yueOHOM paboThL.

3ak/loueHue:

Pabouas mporpamMma I0 MOJIYJO, MOATOTOBIEHHas npemonapatenem [ycaps H.B.,
cooTtBeTcTBYeT DeepaibHOMY rOCYIapCTBEHHOMY 00pa3oBaTelbHOMY CTaHAAPTY (®roC) nmo
CIIeUATBHOCTH cpenHero mpodeccruonanbroro obpasosanus (CIIO) 43.02.16 Typusm n
FOCTENPUHMCTBO (TOCTHHHYHBIE YCIYTH) H MOXeT OBITh HCIONB30BaHA s OOCCIedeHHS
IIPOrpaMMbl TOATOTOBKH CHELUATHCTOB CPEHEr0 3BEHA INPU H3y4YCHHH IPO(ECCHOHATBHOTO
moyist [TM.02 [IpenocraBiieHne rOCTHHHIHBIX YCIIYT.

PenenzenT:

<
I'encpanbabii gupexrop OO0 «Ansranp-1Or»J > N /B.®. ApaGora/




