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1. MACHOOPT PABOYEM MPOT'PAMMBI YYEFHOH JJUCHUILINHBI BOTAHUKA

1.1. O0aacTb npuMeHeHHusI IPOrPaMMbl

Pabouas mporpamma yuebHO# nuctumiinabl CepBUCHAs ESTENbHOCTh B TYpU3ME M TOCTEIPUNM-
CTBE SIBJII€TCSI 00513aTeNIbHON YacThIO 00IEeNpOodecCHOHATBHOI0 LKA 00pa30BaTeIbHON IPOrpaMMBbl IIO-

T'OTOBKH

CIIcnuaJInucToB

CpCaHcro 3BCHA

CpenHero

npo¢eCCHOHATBLHOTO

o0Opa3oBaHHUS

B cootBeTcTBIH ¢ PI'OC no crienmansHocth 43.02.16 Typusm u roctenpuuMcTBo (TYPOIIEPATOPCKUE U
TYpareHTCKUE YCIyTH).

1.2. MecTo y4eOHOH AMCUHUILIMHBI B CTPYKTYpPe MPOrpaMMbl MOATOTOBKH CHEIHATUCTOB
CpeHero 3BeHa

YueOnas qucnumimHa «CepBUCHAs A€ATEIbHOCTh B TYpU3ME M TOCTEIPUHUMCTBE» OTHOCHUTCS K
obmernpodeccuoHaIbHBIM TUCHUILIMHAM TpodeccuoHanbHoro nukia ®I'OC no cnenuanbHOCTH Cpel-
Hero npodeccroHanbHoro oopazoBanus 43.02.16 TypusMm U rocTenpuUMCTBO (TYpOIIEPaTOPCKUE U TY-
pareHTCKUe yCIIyTH).

3HaHUS U YMEHHUs, IOTyYeHHbIE CTYIEHTAMU MIPH U3YYE€HUU TUCHUIUIUHBI «CepBUCHAsS AeSITelb-
HOCTb B TYpH3M€ U FOCTEIPUUMCTBEY», HEOOXOAMMBI 00YJaIONIMMCS [T TATbHEHIIEr0 N3yUeHHs MEK-
JTUCIUILIMHAPHBIX KypcoB mpodeccuonansuoro moayis: [IM.021IpenocrapneHue rocTHHUYHBIX YCIIYT.
Ocoboe 3HavueHne TUCIUILTIHA uMeeT npu popmupoBanuu U pazsutun OK 01, OK 02, OK 04, OK 05,

OK 09.
B pe3-Te u3ydeHns yaeOHON AUCIUIIINHBI 00ydJaronecs
JOJI>KHBI
Ko [IpaxTu-
INo A CoznepxaHre KOMIETSHIMH (WJIH €€ YacTH) P .
IKOMIICTCHII WY YCCKHNHN
3HaTb YMETH
OITBIT
(B1a71ETH)
BLI6PIpaTL CHOCO6LI peI]_[eHHS{ 3aaa4 r[p()— ~OCHOBHBIC UCTOY- - paCIiO3HABAaTh 3a1a4y
1 OKO0l1 (heccroHaNBHON NIEATEIHHOCTA IPUMEHHU- [HAKA MH(pOPMALIMK 1 |1/WTH TIpodIIeMy B -
TEJIBHO K PAa3JIMYHBIM KOHTEKCTaM. PeCypCBI 1l peleHUANPOdECCHOHATLHOM
1criob30BaTh COBPEMEHHBIE CPEICTBA MO-| 2ot 1 mpobnem B /it colHabHOM -
HpO(beCCHOHaHLHOM IKOHTCKCTEC,
MCKa, aHaJIN3a ¥ UHTEPIIpeTanun HHpop- W COUMATHHOM |- OMpeAenaTh
2 OK 02 |maruu, u MH(GOPMAIIMOHHBIC TEXHOIOTHH KOHTEKCTE:; HeoGXOIUMBIE
JUIsL BBINOJIHEHNS 337184 MPO(EcCHOHamb- | HOMEHKJIATYpa MH-  [ICTOYHUKH HH(POPMALIHU
HOU ACATCJIbHOCTH. (hOpMaIMOHHBIX MIC- |- B3aUMO/ICHCTBOBATH C
3 OK 04 O} PexkTHBHO B3aNMOICHCTBOBATE U Pa00- TOYHUKOB, IPUMEHsIE- [KOIIEraMHt, PyKOBOI- -
TaTh B KOJUICKTUBE U KOMaHJIE. MBIX B mpo)eccuo-  [CTBOM;
OCyIEeCTBIISATh YCTHYIO U IUCbMEHHYIO HaIIbHOM AEATEIbHO- |- [PAMOTHO U3JIaraTh CBOH -
KOMMYHHKAITHIO Ha TOCYIapCTBEHHOM CTH, MBICITH
4 OK 05  |a3pike Poccuiickoii Deneparuu ¢ yaerom [ CHXONOTHICCKAC W ofopMATE JIOKYMCHTBI
o OCHOBBI I€ATCIIbHOCTHU IO HpO(beCCI/IOHaHLHOI/I TC-
0COOEHHOCTE! COIMATIBHOTO U KYJIbTYP-
IKOJJICKTHBA, IMATUKE Ha TOCY1apCTBCH-
HOr0 KOHTCKCTA. - 0COOCHHOCTH COITH- |[HOM SI3BIKE, IPOSIBIISITH TO-
QIIBHOTO M KYJBTYpP- [IEPaHTHOCTH B pabodem )
[HOT'O KOHTCKCTA, KOJIJICKTUBC,
o - [IpaB1JIa YTCHUA TCK-[- TIOHMMATh TCEKCThBI HA|
[Monp30BaThCst MpoecCHOHATBHON T0KY-  |o1op npodeccHoHab- [6a30BbIe
5 OK9  |MeHTaluen Ha TOCYIapCTBEHHOM M MHO- |0l HATIPABICHHOCTH |PO(ECCHOHATBHBIC TEMBL
CTpaHHOM A3BIKAaXx. y4aCTBOBATL B JUaJI0rax
HA 3HAKOMBIE 00IIHe
M mpodeccHOHaIIbHBIC
TCMbI




Kon

PopMyIHpPOBKA KOMIIETEHLIMU
KOMIIETEHIINHU

OK 1 BriGupats ciocoOsI perieHus 3a1a4d npodecCHoHaIbHOM AeSITEIIbBHOCTH TPUMEHH-
TEJIHO K Pa3JIMYHBIM KOHTEKCTaM .

Hcnonp30BaTh COBpEeMEHHBIC CPE/ICTBA MIOMCKA, aHAJIN3a U MHTEPIIPETAIlH HHPOP-
OK 2 Maluu, ¥ HHQOPMAIIMOHHBIE TEXHOJIOTUH JIUIsl BRITIOJHEHUS 3a/1a4 MPO(heccCHoHalb-
HOW JeSITEIBHOCTH .

O dexTuBHO B3aUMOICHCTBOBATH U Pa0OTATh B KOJUIGKTHBE U KOMaH/IE

OK 4
OcCyIIecTBIISATh YCTHYIO U MUCbMEHHYIO KOMMYHHUKAIIMIO HA TOCY1apCTBEHHOM
OK 5 s3pike Poccuiickoit denepanuu ¢ yueToMm 0COOCHHOCTEH COIMATbHOTO U KYJIbTYp-
HOT'O KOHTEKCTa
OK 9 [Tonb3oBatbes nmpodeccnoHalbHOM TOKyMEHTalMel Ha ToCy1apCTBEHHOM U UHO-

CTPaHHOM A3bIKax

1.3. I_Ie.]'II/I H 3a1a4YM y‘leﬁHOﬁ AUCHHUIIIMHBI — Tpeﬁona}mﬂ K pe3yJjbTaTaM 0CBOCHHUSA TUCHHU-
IIJINHBI

Lenv Oucyunnunel: OCBOUTh YMEHHS M 3HAHHSL:

YMETh pacro3HaBaTh 3a7aqy W/UiIH poodaeMy B IpoecCHOHATBHOM W/WIIN COIIMATIBHOM KOHTEKCTE;
OIIPEAESTh HEOOXOJUMMbIE MCTOYHUKH HH(OPMALMH; B3aWMOJECHCTBOBATh C KOJUIETaMH, PYKOBOACTBOM;
rPaMOTHO H3JIaraTh CBOM MBICIM W OQOPMIATH JOKYMEHTHI IO MpPO(ECcCCHOHATBHOW TEMaTuKe Ha
rOCYIapCTBEHHOM SI3bIKE, MPOSIBIISATH TOJICPAHTHOCTH B pabO4eM KOJUICKTUBE; TIOHUMATh TEKCTHI Ha 0a30BbIe
npo¢eCCHOHATBbHBIE TEMBI; YYaCTBOBATh B TMAJIOTaX HA 3HAKOMBIE 00IIKE M MPO(HECCHOHAILHBIC TEMBI.

3HaTh OCHOBHBIE UICTOYHHKH MH(OPMAIIMU U PECYPCHI Ul PelIeHHs 3a71a4 U npo0ieM B mpodeccu-
OHAJIPHOM W/WJIM COIIMATBHOM KOHTEKCTE; HOMEHKIIATypa HH()POPMAITMOHHBIX UCTOYHUKOB, TPUMEHSIEMBIX
B IPO¢eCCHOHATIBHOMN J1eATEIbHOCTH; IICUXO0JIOTNYECKHE OCHOBBI JIeATEIbHOCTH KOJUIEKTUBA; 0COOEHHOCTH
COITMAIIEHOTO U KYJIBTYPHOTO KOHTEKCTA; IPaBUJIa YTEHUS TEKCTOB NMPO(heCcCHOHAIBHOM HAITPAaBICHHOCTH.

3aoauu oucyuniunol:

- OTIPEETIATH ATAIbI PEIICHUS 3a/1a4H;

- ACTIIOJI30BATh PA3JIMYHbIEC IU(PPOBBIEC CPEACTBA IS peIIeHUs MPodecCHOHANBHBIX 33134,

- B3aUMOJICICTBOBATh C KOJUIEraMM, PYKOBOJICTBOM, KJIMEHTaMHU B X0J€ MPO(GECCHOHATBHOMN JesTeNb-
HOCTH;

- BBISIBJIATH U 3((HEKTUBHO UCKATh MHPOPMALINIO, HEOOXOAUMYIO JUIsl PELICHUs 3a/1a4K W/UIIH TIPO-
OJIeMBI;

- (hopMupoBaHUe yMEHHI IPaMOTHO M3JIaraTh CBOM MBICIH U OPOPMIISATH JOKYMEHTSHI [0 Tpodeccu-
OHAJIBPHOM TeMaTHKe Ha TOCYIapCTBEHHOM SI3bIKE;

- YY4aCTBOBATh B IMAJIOTaX HA 3HAKOMbIE 00IIHME U PO(ecCHOHATbHbIE TEMBI,

- (opMupoBaHUE y CTYZCHTOB HABBIKOB OI[CHUBATH PE3YJIbTAT U TIOCIECTBHS CBOUX JICHCTBHIA (ca-
MOCTOSITEIBHO MJIH C TIOMOIIbIO0 HACTAaBHUKA);

- (opmMupoBaHUEe y CTYZACHTOB HABBIKOB OPOPMIICHHS PE3yIbTATOB MOUCKA, U TPUMEHEHHE CPENICTBA
MH(POPMAIMOHHBIX TEXHOJIOTUN JJIS pelIeHus MpodhecCHOHAIBHBIX 3a/1a4.

1.4. TlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHUs MO JUCHUIJINHE (TMepeyeHbopMu-
PYeMbIX KOMIIeTEeHIIHil)

B pamMkax nmporpaMMbl yueOHOUW TUCIMIUIMHBI 00YUYaIOIIMMUCS OCBAUBAIOTCSI YMEHUS U 3HAHUSI

Kon
1K, OK YMenus 3HaHHuA
OK 01 | mpoBOAUTH IOUCK B PA3JIMYHBIX IOMCKOBBIX CUCTEMAX; HCTOpPUU M TeopuHu B cepe Typuszma
OK 02 HCIOJIb30BaTh PAa3JIMIHLIC BUBI y‘-Ie6HI>IX HSHaHHﬁ; U TOCTCIIPUNMCTBA,
MPUMEHSATh METOJAUKH CAaMOCTOSTEIbHON paboThI ¢ YIETOM | KiacCU(UKALMN YCIyT U CEPBUCA;
OK 04 0COOEHHOCTEH M3yJaeMOU TUCITUTIIIHBL; METOJI0B MOHUTOPHUHTA PbIHKA YCIIYT;
OK 05 OIUCBIBATL MCTOJAbI MOHUTOPUHI'A PBIHKA YCIIYT,

6



OK 09 | Bocpon3BOIUTE TIpaBUjIa OOCTY)KHWBAaHHS TOTpeOHUTENCH

yeryr

MpaBUJI OOCITY>KMBAHUS TOTPEOUTENICH

YCITYT.

2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIUILINHBI

2.1. O6beM y4eOHOI TUCHUILIUHBI U BUbI Y4eOHO#i padoThl

Bup y4yeOHoii padoThI

O0BbeMm
4acoB

MaxkcumanbHasi yaeOHasi HAarpy3Ka (Bcero)

116

O0s3aTesqbHAsE ayAUTOPHAs y4eOHasi HATPy3Ka (Bcero)

116

B TOM YHCJIC:

3aHATHUA JICKIIUOHHOI'O THUIIA

58

MPAKTUYCCKHUEC 3aHATUSA

58

CamocrosiTe/ibHasi padoTa o0yuarouierocs (Bcero)
B TOM YHCJIE:
pabota ¢ y4eOHHMKOM, KOHCIIEKTHpOBaHHE, paboTa

partypoii;

HOJroTOBKa pedeparoB, pa3paboTKa MyIbTUMEIUNHHBIX MTPE3eHTaIIl; padoTa

¢ repOapHBIM MaTEPUATIOM, C PACTUTEIILHBIM ChIPhEM.

C

JIOTIOJTHUTENBbHOMINTE-

KoncyabTanun

IIpomexyTounas arrecraums - JuddepenunpoBannsiii 3auet (/13)

2.2. CTpyKTYpa y4eOHOi THCHMNIHHBI

HaumenoBanue pa3nesnoB u Tem

KomnuectBo AyOIUTOPHBIX YaCOB

Bcero

Teoperu-
HecKoe
oOyucHHe

[IpaxTuyeckue
miaboparop-
HBIE
3aHATHUS

CamocTosIT.
pabora 00y-
Yaro-1ie-
rocsi(4ac)

Pasnen 1. Teopernueckue OCHOBBI CEpPBHUCHOM Jesi-
TeJbHOCTH

62

30

32

Tema 1.
OCHOBBI TEOPUH YCIIYT

38

16

22

Tema 2.
CynIHOCTh CHCTEMEBI CEpBHCA

24

14

10

Pa3znes 2. Opranu3zanusi CEpBUCHO TeATEIbHOCTH

54

28

26

Tema 3.

[IpenocraBiieHHEe OCHOBHBIX BUIOB YCIYT.
@®opMmbI, METO/IBL, IPaBUIIA OOCITY)KUBAHUS
norpeduteneil. KauectBo cepBUCHBIX

yeyr

40

22

18




Tema 4. 14 6 8
OcCylIecTBICHUE YCIYT

JuddepennupoBanubiii 3auet (13) - -

Bcero mo aucuuniinHe 116 58 58




2.3. TemaTHYeCKHIi NJIAH U COePIKAHUE YUEOHOH THCIUTIIHHBI

Oo0beM, akaja. 4./ B

Koanl komneren-
1107071
U JINYHOCTHBIX pe-

[Tpaktrueckas padora Ned, XapaKkTepuUCTHKA MPOW3BOJCTBCHHBIX M HETPOU3BOICTBEHHBIX
ycuayr

HaumenoBaHue Conep:xanue yueOHOro MaTepuasia u (popMbl OPraHU3aALNHU JeSITeILHOCTH 00Yy- TOM 4ucJje B popme 3yabTaToBl, hop-
pa3aesioB U TeM YaoUUXCA NPAKTHYECKOM MOAr0- | MUPOBAHHMIO KOTO-
TOBKH, aKaJ. 4. PBIX crioco0CTBYeET
3JIEeMeHT TPo-
I'PaMMBbI
1 2 3 4
Pa3znen 1. TeopeTruueckue 0CHOBBI CEPBHCHOI 1eSITEJILHOCTH 30/32
Tema 1.1. OcnoBbl | Coep:kaHue y4eOHOro MaTepuaja 38 OK 01-02,
TeoOpHuH yCJayr Jlexrust Nel.Ilonsitue ycmyru. CBoWCTBa YCITYTH. OK 04-05,
Jlexus Ne2.Twurel ycityr: mpoOM3BOJACTBEHHBIE, paclpelesuTebHble, NMPOQECCHOHANBHEIE, OK 09
NoTpeOUTENbCKHE, OOIECTBEHHBIE.
Jlekius Ne3.Knaccudukanys ycinyr 1o HpUHITUIIAM. BEIIECTBEHHOCTH MM HEBEIECTBEHHO-
CTH, MaTepHaJIbHble ¥ HeMaTepHajbHbIE, CTAaHIAPTU3UPOBAHHBIE U TBOPYECKHE, MPOU3BO/I-
CTBEHHBIEC M HENPOM3BOJICTBEHHbIE, KOMMEPUYECKHE U HEKOMMEPUECKHE, YACThIE U CMEIIaH-
HbIC, WJCANbHBIC W PEAbHbIC, JETUTUMHBIE U HEJIECTHMTUMHBIC, TMYHOCTHBIE U OC3JINYHBIC, 16
MIPOCTHIE U CIIOKHBIE U T.1.
Jlexnus Ne4.Yciyru B cCOBpeMEHHON 3KOHOMHUKE U UX OCOOEHHOCTH Kak TOBapa.
Jlextms NeS.PbIHOK yciyr v €ro 0COOEHHOCTH.
Jlexrust Ne6.ITokymaTenbCKuil piCK B cpepe YCIyT.
Jlexus No7.MapkeTuHroBast cpenia npearnpusaTus CepBuca.
Jlexnms Ne§.CerMeHTHpOBaHNE PHIHKA YCIYT.
B ToM 4nciie NpaKTHYECKHX M J1a00PaATOPHBIX 3aHATHH 22
[IpakTiueckas pabota Nel. XapakTeprcTrKa BeIIECTBEHHOCTH TN HEBEIIECTBEHHOCTH yCIyT
[IpakTnueckas padora Ne2. XapakTepucTUKa MaTEpUAIbHBIX U HEMATEPHAIILHBIX YCIIyT
[Ipaktuueckas padora Ne3. XapakTeprcTUKa CTaHAAPTU3UPOBAHHBIX U TBOPUECKHUX YCIIYT 22

1 B coorsercreuu ¢ [Mpunoxennem 3 TTOOIL.




[IpakTidaeckas padora NeS. XapakTepucTHKa KOMMEPYECKHX ¥ HEKOMMEPUYECKUX YCIYT.
[IpakTidaeckas padora Ne6. XapakTepruCTHKa YUCTHIX H CMEIIAHHBIX YCIIYT.
[Ipaktuueckas padora No7. XapakTepucTuKa HealbHBIX U PEabHBIX YCIYT,
[IpakTiuaeckas padora Ne§. XapakTepruCTHKA JIETUTUMHBIX ¥ HEJIETUTHMHBIX yCIYT.
[IpakTiaeckas padora Ne9. XapakTepruCTHKa TNIYHOCTHBIX U O€3IMYHBIX yCIYT.
[Ipaktuueckas padora Nel0. XapakTepuCTHKa MPOCTHIX U CIOKHBIX YCIYT.
[Ipaktuueckas padora Nel 1. XapakTepucTHKa OCHOBHBIX IOKa3aTeNei ycayr

Tema 1.2. Cym-
HOCTH CHCTEMBI cep-
BHCA

Copaeprxanne yuedOHOro MaTepuajia

24

Jlexuust Ne9.CepBuc kak aestenbHOCTh. OCHOBHBIE 331a4l COBPEMEHHOI'O CEPBHUCA: KOHCYIIb-
TUPOBaHKE, TOJTrOTOBKA MEPCOHANA U TIOKYTIaTes, epeiaya HeoOX0AUMON TEXHUIECKOMH J10-
KyMCHTAIlUH1, JOCTaBKa M3/eNusl, MPUBEACHUE U3l B padouee COCTOSHHUE, OTepaTuBHAs
MOCTaBKa 3alaCHBIX YacTeH,

Jlexumst Ne10.Buabl cepBUCHON A TEIBHOCTH.

Jlekuust Nel1.OcHOBHBIE BUIBI: TEXHUUECKHUH, TEXHOJIOTUIECKUH, HHPOPMAITIOHHO-KOMMY-
HUKATUBHBIN, TPAHCIOPTHBIA, T'YMaHUTAPHBIN.

Jlextms Nel2 Knaccudukanms cepBuca: 1Mo BpeMeHH €ro OCYIIECTBICHHS, MO COMIEPKAHUIO
paboT, 0 HaNpaBIEHHOCTH YCIYT, M0 CTENCHU aanTaliy K MOTPEOUTENsIM, TI0 MaclITady
U T.J.

Jlexuust Nol13.OcHOBHBIE NOIXO/BI K OCYILIECTBICHUIO CEPBUCA.

Jlextmst Ne14. TenaeHITNN COBPEMEHHOTO CEpBHCA.

Jlextmst No15 . ITpuHITMTIBI COBPEMEHHOTO CepBHUCA.

14

B ToM unciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHIA

10

[IpakTnueckas padora Nel2. AHanu3 BUIOB CEPBUCHOMN IEATEIBLHOCTH.

[paktuueckas padora Nel3. dopmupoBaHue 0a3bl MOCTOSIHHOW KJIMEHTYPBI PhIHKA
[paktuueckas padora Nel4.IIpuanunsl cOopa, cucTeMaTh3alys, 1 aHain3a HHGopMaIiu.
[Ipaktuueckas padora Nel5.Pa3bop TeHaeHIMI COBPEMEHHOTO cepBHCa

Ipaktudeckas padora Nel6. XapakrepucTrka KiacCU(PUKAINN TOTPEOHOCTEH B yciryrax

10

OK 01-02,
OK 04-05,
OK 09

Paznen 2. Oprann3anms CepBHCHOI AeATeIbHOCTH

28/16

Tema 2.1. Ilpeno-
CTaBJIeHHE OCHOB-
HBIX BHUAOB YCJIYT.
DopMbI, METOabI,
NpaBWjIa 00CITy:KH-
BaHUs

norpedutenei. Ka-
4YeCTBO CEPBUCHBIX

yeayr

Coaep:xanue yueOHOro MaTepuasa

40

Jlexums Nel6.OcHOBHBIE XapaKTEpUCTHUKH MAaTEPHAIBHBIX U COLMATIBHO-KYJIBTYPHBIX YCIYT.
Jlexua Nel7.Crnenuduka npeaocTaBieHus] yCiIyr: MOMeENIeHne, 000pyAoBaHHUe, epCOHAl,
opranuzanus o0CITy)KHBaHHSA, OCHOBHBIE 3TAITbl HCIIOTHEHHS yCIYT.

Jlexusa Nel8.TpebGoBaHus MO MPENOCTABICHUIO YCIYT: 0053aTEIbHOCTD MPEIJIOKEHHS, He-
00513aTeTLHOCTD MCIIONB30BaHUS KIIMEHTOM, JIaCTHYHOCTD CEpBHUCA, YA0OCTBO cepBHCca, UH-
(dopMmaLMOHHAs OT/la4a CepBHCa, pa3yMHas LIEHOBAas IOJINTHKA, TAPAHTUPOBAHHOE COOTBET-
CTBHE IIPOU3BO/CTBA CEPBUCY.

Jlexmus Nel9.Cepsuc xak notpedHocTs. Ponb cepBrica B yI0BIETBOPEHUH MOTPEOHOCTEH Ue-
JIOBEKA.

Jlexmmst No20.®Da3p1 BEIOOpa MOTPEOUTEISIMIA TOBAPOB M YCIYT: I€b, IPUHATHE PEIICHHUS,

22

OK 01-02,
OK 04-05,
OK 09




NEeNCTBHS, yIOBIIETBOPEHUE TOTPEOHOCTH.

Jlextms Ne21.@opMer 1 MeTOTBI OOCTyKUBaHUS ToTpeduTeneid. DopMbl: 00CITy)KHBaHUE TIO-
TpeOuTeel B CTAllMOHAPHBIX YCIOBHSX, OOCITyKWBaHHE MOTpEOUTENEH ¢ BBIE3IOM Ha JIOM,
OECKOHTAaKTHOE OOCITY)XKHBAaHHE TI0 MECTY XUTEIhCTBA MOTpeOHTENs, 00CTy)KHBaHUE C WC-
TTOJTh30BaHHEM OOMEHHBIX (DOHIOB TOBAPOB.

Jlexnums Ne22 . Metoabl: 00CTyKMBaHHUE CIICIIUAIMCTOM 10 CEPBUCY, CAMOOOCITY)KHUBaHUE, IKC-
npecc-o0CcIyKUBaHHUE U T.J.

Jlextms Ne23 .ITokazatenu mpohecCHOHATBHOTO YPOBHS MEPCOHANIa B KOHTAKTHOH 30He. [Ipo-
(eccroHaNbHBIC KQUECTBA COTPYTHUKA: HE MPUIMHATH MOTPEOUTEINIO YCIyT HEynoOCcTBa 6e3
KpaﬁHeﬁ HCO6XOI[I/IMOCTI/I, HC I0IIyCKAaTb BO3HMKHOBCHUSA Y HETO 6OJ'IC3HCHHI)IX WJIA HEIIPUAT-
HBIX

OIyIIEHHNH, OBITH 00XOAUTENBHEIM, TF00e3HpIM. KynbTypa cepBuca.

Jlekius No24.ITpaBuna o0cmykuBaHus notpedutesneii. CucreMa 3aKOHOJATEILHO-TIPABOBBIX,
HOPMAaTHUBHBIX, TEXHHYECKUX TJOKYMEHTOB I10 PErYIMPOBAHNUIO OTHOIIICHUN MEX]Ty HCITOIHH-
TEJISIMH YCITYT U TOTPEOUTENSIMHA, YCTAHOBIICHHUIO TPAaBUJI KOHKYPEHTHOW OOpHOBI, OrpaHude-
HUIO PUCKOB.

Jlekius No25.JloroBop kak OCHOBaHHE JIJIsl OKa3aHUsl yCIIyT motpedurento. Pactopkenue no-
roBoOpaA.

Jlexus Ne26. KauectBo ycnyru. KauecTBo o0cinyxuBaHusl.

B ToM ynciie NpakKTHYECKUX M J1a00PaATOPHBIX 3aHATHH 18
[pakTuueckas padora Nel7. YToUHEHNE XapaKTEPUCTHK M CIICITUPUKHU MPEAOCTABICHUE pa3-

JIUYHBIX yCIyT

[pakTuueckas padora Nel8. OnpeseneHue kKauecTBa CEPBUCHBIX YCIIYT.

[paktudeckas padora Nel9. MeTo bl KOHTPOJISL: 1I€TH IPUMEHEHHUST, PUZUKO-CTATUCTUICCKUE

MPU3HAKY ¥ MTPOLEAYPHI, (OPMHPOBAHUE PE3YIIBTATOB.

[IpakTtnueckas padora Ne20. ObGcnyxuBaHue MOTpeOUTENCH B KOHTAaKTHOW 30HE. AHAaM3

«KOHTAKTHOU 30HBI».

[pakTuueckas padota Ne21l. CooTBeTCTBHE KOHTAKTHOMN 30HBI XapaKTePy M COACPKAHHIO Cep-

BUCHOH JIESITEIbHOCTH; TEXHUUECKAs! OCHAILIEHHOCTh; OMEIIEHHsI; 00pa3Libl M3AEIHA; Onuca-

HHUE YCIIYT; CTOUMOCTH YCIYT. 18

[paktudeckas padora Ne22. Pazbop oTBeTCTBEHHOCTH CTOpOH. Bo3Mmerenne yobiTkoB. He-
JOCTaTKM OKa3aHHOHU yciyru. [Iponenypa omiarsl yciayru.

[IpakTtnueckas paborta Ne23. XapakTepHCTHKa CHCTEMBI MOKa3aTeled YCIIyr: Ha3Ha4deHUs,
0e301acHOCTH, HaJIS)KHOCTH, COIIMAIbHOTO HAa3HAYCHHUS YCIYT, 3CTETHIECKHE, WHPOPMATHB-
HOCTH yCIIYyT, IpodeccCHOHAN3Ma MTEPCOHANA.

[Ipaktuueckas padota Ne24. OcHOBHBIE XapaKTEPHUCTUKW KaueCTBEHHOCTH: CBOECBPEMEH-
HOCTb, CKOPOCTh, KOM(OPTHOCTB, 3THKA, ICTETHKA, KOMITIEKCHOCTh, HH()OPMATHBHOCTD, J10-
CTOBEPHOCTb, IOCTYITHOCTh, 0€30ITaCHOCTh, IKOJIOTHYHOCTH | T.J. (IT0 IPUMEHEHHIO).
[IpakTuueckas padota Ne25. Ananu3 HopMaTuBHO-IpaBoBod Oaspl: D3, IlpaBuna, cucrema




I'OCTos.

Tema 2.2. Ocy-
HIeCTBJIeHUE YCIYyT

Conep:xanue yueOHOro MaTepuaJia 14

Jlextust Ne27.CoupanbHO-KyIbTypHBIE YCIyTH. TYPHUCTHYECKUE YCITYTH. OK 01-02,
Jlexuust Ne28.DkcKypcHOHHBIE YCIyTH. Bujisl TypoB. 6 OK 04-05,
Jlextust No29.Bujpl TypUCTCKOrO CepBHCA: BHYTPEHHHUI, BbE3/IHOM, BBIE3IHOM, camMoes- OK 09
TENBHBIA TYPU3M.

B ToM 4mciie NpaKTHYECKUX M J1a00PATOPHBIX 3aHATHH 8

[IpakTiuaeckas paborta Ne26.Buapl CepBUCHOM NEATENFHOCTH: YCIYTH TYpPOIEepaTopa, yCIyTrH

TypareHTa, yCiayrd MpU CaMOJESTENbHOM TypH3Me, SKCKYPCHOHHBIE YCIIyTH, YCIYTH Ipea-

MpUATHSA IUTAHUA.

[pakTuueckas padora Ne27. Komruieke yciyr. J[omoNMHUTENBHBIC YCITYTH. 8

[IpakTiueckas padora No28.Typuctckue, SKCKYpCHOHHBIE, TOCTHHUYHBIE YCIYTH U yCIYTH
MpeaNpUITHS TUTAHUS.

[paktuueckas padora No29. dopmupoBaHue U MPOABUKEHUE HOBBIX YCIYT B chepe TypuzMa
U TOCTENPUHMCTBA

IIpomMe:kyTOUHAs aTTecTalus

Bcero:

116




2.4. Coaep:xanue pa3/aesioB JTUCIHNIMHBI

2.4.1. 3ausaTHA JEKIMOHHOI0 THIIA

Ne

Haumenosna-
HHepa3aea

Conep:xkanue paszjaesia

dopma Te-
KYIIEero
KOHTPOJIst

1 cemecmp

Teoperuye-
CKHE OCHOBBI
CEpPBHUCHOI
eI TENIbHO-
CTH

Tema 1.1 OCHOBBI TEOPUU YCIYT

[Tousitue ycnyru. CoiicTBa ycinyru. THIIBI YCIyT: MPOU3BOJACTBEH-
HbIEC, paclpeAeNuTeNbHbIe, MPOPeCcCHOHANbHbIE, MOTPEOUTENbCKHE,
oOmecTBeHnble. Kiaccudukanus yciayr no npuHIMIIaM. BeIECTBEH-
HOCTU WJIM HEBEIIECTBEHHOCTH, MaTepHUaIbHble U HEMAaTepHAIIbHEIE,
CTaH/IapTU3UPOBAHHBIE U TBOPUYECKUE, IPOU3BOJICTBEHHBIE U HEIIPO-|
M3BOJICTBEHHBIE, KOMMEPUECKHE U HEKOMMEPUYECKHUE, YUCThIE H CME-
[IIaHHbIE, UJICAJIbHBIE U peajbHbIC, JISTUTUMHbBIE U HEJIETMTUMHBIE,
ITUYHOCTHBIC U O€3JIMYHbIC, TPOCTHIE U CIIOKHBIE U T.1. Y CIYTH B CO-|
BPEMEHHON IKOHOMUKE U UX 0COOEHHOCTH Kak ToBapa. PbIHOK yciyT]
u ero ocooenHoctu. [lokynarensckuii puck B cdepe yciyr. Mapke-
TUHTOBas cpefa npeanpuarus cepuca. CerMEHTUPOBAHUE PBIHKA

YCITYT.

P

Tewma 1.2. CymHocTh cHCTEMBI CEpBHCA
CepBuC Kak AesITeNbHOCTh. OCHOBHBIE 33Ja4d COBPEMEHHOT'O CEPBUCA: KOH-
CyJbTUPOBaHME, MOATOTOBKA IMEPCOHANIA U IMOKYMATEIs, Iepeaada Heo0Xo-
IMMUMOM TEXHUYECKOM JOKYMEHTALlUHU, JOCTaBKa U3AEIUs, IPUBEICHUE U3e-
iTust B pabodee COCTOsTHIE, OIlepaTUBHAS TTOCTABKA 3allaCHBIX YaCTe,
Bunp! cepBrcHOi nesaTenbHOCTH. OCHOBHEIE BUJIBI: TEXHUYECKUH, TEXHOJIOA
rHYeCcKHid, THPOPMAITIOHHO-KOMMYHHKATUBHBIN, TPAHCIIOPTHBIH, T'yMaHH-
rapabIil. Kimaccndukanuys cepBuca: 1o BpeMEHH ero OCYIIECTBICHUS, IO CO-
Iep)kaHuio padoT, 10 HAMPABJICHHOCTH YCIIYT, 110 CTEIICHH a/IallTalliy K 110+
TpeduTesaM, o MaciuTady u T.J1. OCHOBHBIC TIOJXOMIbI K OCYIIECTBICHHIO
cepBuca. TeHIeHIUU COBPEMEHHOIO CEPBUCA.
[IpuHIMIIBI COBPEMEHHOI'O CEPBHCA.

VY, KP

Opranuzanus
CEPBHUCHOI
esITeIbHO-
CTH

Tewma 2.1. [IpegocTaBnenre OCHOBHBIX BHJOB YCIIyT. @OpMEBL, METOIbI, ITpa-
BUIJIa 00CITY)KUBaHUs TOTpeduTeneit. KauecTBo CepBUCHBIX yCIyT

OCHOBHBIE XapAaKTEPUCTHKH MAaTEPUABHBIX M COLUAIbHO-KYJIbTYPHBIX|
ycayr. Cneunguka mnpenocTaBlieHHs YCIyT: IMOMELIeHne, 000pyAoBaHHUE,
MEePCOHAN, OpraHu3anus OOCIYXXHBAaHWS, OCHOBHBIC 3TAllbl HCIIOJHEHUS
yciyr. TpeOoBaHHs MO MPEIOCTABICHUIO YCIYT: 0043aTeNIbHOCTD MPEIO-
PKeHMsI, He00s3aTeIbHOCTh UCTIONB30BaHHS KIMEHTOM, 3JaCTHYHOCTh Cep-|
BHCa, y100CTBO CepBHca, MHYOPMAIIOHHAS OTAa4a CEpBUCA, pa3yMHas I1e-
HOBasi TOJUTHKA, TapaHTHPOBAaHHOE COOTBETCTBHE MPOM3BOJICTBA CeEp-
Bucy..CepBHUC Kak moTpeOHOCTh. Ponb cepBrca B yOBIETBOPEHUN TTOTPEO-
HocTell yenoBeka. Pa3sl BEIOOpA MOTPEOUTENSIMH TOBAapOB M YCIIYT: LEJb,
NPUHSITHE pEUICHUs, JCHCTBHSA, YIOBJIETBOpEHHE NOTpeOHOCTH. DOpMB]
M MeToJbl 00CTyXuBaHUs norpedureneid. @opmel: oOCIyKUBaHHE TOTpe-
OuTenell B CTallMOHAPHBIX YCIOBHAX, OOCITYXKHBaHUE MOTPEOUTENCH C BBI-
€3/I0M Ha J0M, OECKOHTaKTHOE OOCITy)KHBaHWE TI0 MECTY JKUTEIHCTBA T10-
TpeduTes, 00CIy>KUBaHHE C HCIIOIB30BaHNEM OOMEHHBIX (DOHIOB TOBAPOB.
MeToapl: 00cTyKUBaHUE CIIEIUATNCTOM TI0 CEPBUCY, CaMOOOCITyKUBaHHE,
pKCIIpecc-00cyxnuBanue u T.14. [Tokasarenu mpodeccnoHamTbHOTO YPOBHS
TepcoHasa B KOHTAKTHOM 30He. [IpodeccronanbHble KauecTBa COTPYAHUKA:
HEe MPUYMHATH MOTPEOUTENIO YCIyTH HeyqoOcTBa Oe3 KpaiiHelr HeoOXoau-
MOCTH, HE OITyCKAaTh BO3SHUKHOBEHHUS Y HETO OOJIC3HEHHBIX MU HETIPHAT-

HBIX OIIYIICHWH, OBITh 00XOAWTEIBHBIM, JI00e3HBIM. KynbTypa cepBuca.

13




[TpaBuia oOcyxuBaHus morpeduTeneid. CucreMa 3aKOHOIATEIBHO-TIPABO-
BBIX, HOPMAaTHUBHBIX, TEXHHYECKUX JOKYMEHTOB 10 PETYJIIMPOBAHUIO OTHO-
MICHUHA MEXITYy WUCHOJHUTEISIMH YCIYT U MOTPEOUTENSIMH, YCTaHOBIICHUIO
MPaBIJI KOHKYPEHTHOH OOPBHOBI, OTpaHIYEHIIO PUCKOB. J0rOBOp Kak OCHO-
BaHWE ISl OKa3aHWs yCIyT morpedurento. Pactopskenue moroopa. Kaue-
cTBO yciyru. KadecTBo o0cmyxuBaHus

Tewma 2.2. OcyliecTBACHUE YCIYT T,V
CorumanbHO-KyNbTypHBIE yeiIyTh. TyprucTudeckne yciuyri. DKCKypCHOH-
HbIE YCIyrd. Buasl TypoB. Buasl TypUCTCKOTO cepBHCa: BHYTPCHHHUIM,
BHE3JHOM, BBIE3THOW, CAMOJEATEIbHBIA TYPU3M.

Ipumeuanue: T — mecmuposanue, P — nanucanue pegpepama, ¥ — ycmmuwiii onpoc, KP — kon-
mpoavHaspaboma

2.4.2. 3aHATHA CEMUHAPCKOTO THMA
He npeoycmompeno

2.4.3. llpakTHYecKHe 3aHATHSA

dopma
HaumenoBanue . p
Ne HauMeHoBaHUEe CEMUHAPCKHUX 3aHATHH TeKyLIero

paszeJia
KOHTPOJIA

1 cemecmp
1 2 3 4

1. [Teopermdyeckme [XapaKTEPUCTHKA BEIIECTBEHHOCTH WJIH HEBEIECTBEHHOCTH yCIIyT v
OCHOBBI CepBHc_XapaKTepI/ICTI/IKa MaT€pUuaJIbHbIX U HEMATCPHUAJIBHBIX YCIIYT KP
HOM JIeATeIbHOCTHXAPAKTEPUCTIKA CTAHIAPTU3UPOBAHHBIX M TBOPUECKUX yCIIYT vV, T
(XapakTepuCTHKa MPOU3BOJCTBEHHBIX M HEMPOM3BOJICTBEHHBIX
yCITyT

X apakTeprUCTHKAa KOMMEPUYECKUX U HEKOMMEPUYECKUX YCIIYT.

(X apaKTepUCTHKA YUCTHIX U CMEIIAHHBIX YCIIYT.

X apakTeprCTHKA UIEATbHBIX U PEATbHBIX YCIYT,

X apakTeprUCTHKA JISTUTUMHBIX ¥ HEJIETUTUMHBIX YCITYT.

X apaKTepUCTHKA JINIYHOCTHBIX U OC3JIMYHBIX YCIIYT.
IXapaKTepUCTHKA TPOCTHIX ¥ CIOKHBIX YCIIYT.

XapakTeprucTHKa OCHOBHBIX MTOKa3aTeNel yCIyT

IAHAM3 BHJIOB CEPBUCHOM JEATEIHHOCTH.

DopmupoBaHue 0a3bl MOCTOSHHON KIMEHTYPHI PhIHKA

[TpuHLHKIIBI COOpa, CUCTEMATU3AIUS, U aHAJIN3a HHPOPMAIIUH.
Pa30op TeHIeHIHIT COBPEMEHHOTO CEPBHCa

XapakTepucTHKa KJIaCCU(UKAIIUH MTOTPEOHOCTEN B ycIyrax

2. |(OpraHuzanus cep-Y TOYHEHHE XapaKTEPUCTUK U CHIENU(DUKHU TIPEIOCTABICHUE PA3IIHY-
BHUCHOU JEATEIb- [HBIX YCIyr

HOCTH Onpe/ieneHne Ka4ecTBa CePBUCHBIX YCIIYT.

MeToapl KOHTPOJIS: LEIH NpUMEHEHHS, (U3UKO-CTaTHCTHUCCKUE
PU3HAKHK M TPOLIEAYPHI, (OpPMHUPOBAaHUE PE3YIbTATOB.
OO0cy>)KMBaHUE MTOTPEOUTENEH B KOHTAKTHOM 30HE. AHAIIN3 «KOH-|
TAKTHOW 30HbBI».

COOTBETCTBHE KOHTAKTHOW 30HBI XapakTePy M COACPKAHUIO CEp-
BUCHOW JIEATEILHOCTH; TEXHUUECKAsh OCHAIICHHOCTb; ITOMEIIICHUS;
00pasIbl U3/IENNI; ONMCAHUE YCIYT; CTOUMOCTD YCIYT.

IPa30op OTBETCTBEHHOCTH CTOpOH. Bosmemienne yoObITKOB. Hemo-
CTaTKU OKa3aHHOU yciyru. [Iponemypa omiarthl yciyry.
[XapaKTepUCTHKA CUCTEMBI MOKa3aTesei yCIayr: Ha3HaYeHHS, 0€3-
OTIACHOCTH, Ha/ICKHOCTH, COIIMAIHLHOTO Ha3HAYEHHUS YCIYT, ICTETH-
uecKue, MHOOPMATUBHOCTH YCIyT, IpodeCCHOHAIN3MA [TEPCOHAA.
OCHOBHBIC XapaKTEPUCTHKH KAYSCTBEHHOCTH: CBOEBPEMEHHOCTH,
CKOPOCTH, KOM(OPTHOCTh, 3THKA, ICTETHKA, KOMIUIEKCHOCTh, HH-
(OpMaTHBHOCTh, JOCTOBEPHOCTh, JIOCTYITHOCTh, O€30MACHOCTB,|
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PKOJIOTHIHOCTD U T.J. (TI0 TPUMEHEHHIO).

AHaM3 HOpMaTUBHO-IPaBoBOi 6a3bl: D3, [Ipapuia, cuctema
I'OCTos.

Bu/1b1 CEpBUCHOM JACSATEIBHOCTH: YCIYTH TYPOIIEPATOpa, YCIYTH TY-
pareHTra, yCIyrd Mpu CaMOACSATENLHOM TYPU3Me, SKCKYPCHOHHBIC
YCIIYTH, YCITyTH TIPEANPUSITUS TUTAHUSL.

Komrieke yeiyr. JIOmoNMHUTEIbHBIC YCIYTH.

TypHCTCKHE, 3KCKYPCHOHHbBIC, TOCTHHHYHBIC YCIYIH H YCIYTH
MPEINPUATHS TUTAHUSL.

dopMHUpPOBaHUE U MIPOJABMIKCHUE HOBBIX YCIIYT B chepe Typu3Ma

U TOCTCTIPUMMCTBA

Ilpumeuanue: I1P- npakmuyeckas paboma, T — mecmuposanue, P — nanucanue pepepama, Y — ycmuoiii
onpoc, KP — konmpoavnas paboma

2.4.4. ConepxaHue caMOCTOSITEILHOW PaGoThI

He npexgycmotpeno.

2.45. TIlepeyeHb Yy4eOHO-METOAUYECKOr0 o0ecnmeyeHHs] Jisi CAMOCTOSITEILHOW PadoThI
00y4YaKOIIUXCS M0 TUCHHILINHE

He npeagycmotpeno.

3. OBPA3OBATEJIBHBIE TEXHOJIOT' N

3.1 O6pa3oBaTe/ibHbIE TEXHOJIOTHH NPH MPOBEIEHUHU JIeKIMii

Bunasl npumensieMbIx oopazoBarenbHbIx | Kos-Bo

Ne Tema .
TEXHOJIOT Ui yac
1 2 3 4
Paznen. 1. TeopeTnueckne 0CHOBBI CEPBUCHOM eSITETbHOCTH
1 OCHOBBI TEOPUU YCIYT WubopMamoHHO — KOMMYHHUKALMOHHBIE TEXHO- 16

JIOTHH C UCIIOJIB30BaHHUEM
MYJIbTUMEIUUHON NPE3CHTALMH.
2 CylLIHOCTh CHUCTEMBI CEpBHCA HNubopMalimoHHO — KOMMYHHUKAITHOHHBIE TEXHO- 14
JIOTHH C UCIIOJIb30BAaHUEM

MYJbTUMEAUITHOMN npe3eHTaluu. TeXHOIorust
pa3BUBAIOIIECTO O0YUEHUS

Paznesn. 2. Opranu3amnusi CEpBUCHOM 1eSITETbHOCTH

3 [IpenocTaBieHre OCHOBHBIX BHIOB yciyr.VTHGOpMAIMOHHO — KOMMYHHUKAIIHOHHBIE TEXHO- 29
DopMBbI, METOTBI, TIpaBHIIa OOCITY)KUBAHHS |JIOTHH C UCIIOJIb30BAHUEM
morpebureseii. KauecTBO cepBUCHEBIX MyJIbTUMEIUMHON Npe3eHTaluu. TexXHOIorus
yCayr [pa3BUBAIOIIETO O0YUCHUS

4 OcCylIeCTBIEHUE YCIIYT HNubopMallmoHHO — KOMMYHHUKAITMOHHBIE TEXHO- 6

JIOTHH C UCTIOJIb30BaHUEM
MYyJIbTUMEIUHUHON NMPE3CHTALNH.
7 TuddepeHInpOBaHHBIN 3a4eT -
Uroro no xypcy] 58
B TOM YHCJIe MHTEpaKTUBHOE 0OyueHune*| 58

3.2 O6pa3zoBarejibHbIE TEXHOJOTHH NPH NMPOBEIEHNH MPAKTHYECKUX 3aHITHI
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Bunsl npumensieMbix oopa3zoBatenbHbix | Koa-Bo
Ne Tema .
TeXHOJIOT Ui yac
1 2 3 4
Paznen. 1. TeopeTnueckue 0CHOBBI CEPBHCHOM NeSITETbHOCTH
1 OCHOBBI TEOPUHU YCITYT NudbopmainoHHO — KOMMYHHKAITHOHHBIE TEXHO- 22
JIOTUH C UCTIOIb30BAaHUEM
MYJIbTUMEIUAHON PE3CHTALUH.
5 CyIHOCTh CUCTEMBI CEpBUCA NHdopMamoHHO — KOMMYHUKAITHOHHBIE TEXHO- 10
JIOTHU C UCTIOIB30BAHUEM
MyJIbTUMEIUAHOMN Npe3eHTaluu. TexHoaorus
pa3BUBAIONIETO OO0YUICHHS
Pa3nen. 2. Opranu3anusi CepBUCHOM eSITETLHOCTH
3 [MpenocTaBneHrne OCHOBHBIX BHIOB ycnyr.MHGpOpPMAOHHO — KOMMYHUKAIIMOHHBIE TEXHO- 18
DopMBbI, METOABI, TPaBIJIa OOCITY)KMBAHUS |JIOTMH C MCIIOJIE30BaHUEM
notpedureneil. KauecTBo cepBUCHBIX MYJBTUMENUNHON NIpe3eHTaluu. TeXHOIOTHA
yCIyT Pa3BUBAIOIIETO O0YUYCHHUS
4 OcylleCcTBICHUE YCITyT NHubopMaIllmoHHO — KOMMYHHKAIITUOHHBIC TEXHO- 8
JIOTUH C UCTIOIb30BaHUEM
MYJIbTHUMEIUIUHON Mpe3eHTalUH.
7 duddepeHunpOBaHHBIN 3a4eT -
Hroro mo kypcy] 58
B TOM YHCJIe HHTEpaKTUBHOE o0yueHue®| 58

4.YCJIOBHUS PEAJIM3ALIUN

IMPOI'PAMMBbI JTUCHUIIJIMHBI

4.1. MartepuajibHO-TeXHMYeCKasi 0a3a, HeoOXoAUMAsl ISl OCYILIECTBJIEHUs1 00pa3oBa-

TeJbHOrompouecca nmo 1MCumIJInHe

Peanuzanust yueOHON TUCHUILUIMHBI OCYIIECTBIISETCS B CIIEIIUaILHO 000pYy10BaH-

HOM KaOuHeTe: yueOHast MeOellb M CUCTEMbI XpaHEHUS (JIOCKA KJIaCCHAs!, CTOJ U CTYJ
MPENoIaBaTeNs, CTOJbI U CTYJbsl YdeHUYECKUE, MKadbl ISl XpaHSHHS YYEOHBIX T10-
cOOUM, CHCTEMBI XpaHEHUsI TaOJIUIL U TJIAKATOB); TEXHUYECKUE CPEJICTBA O0yUEHUS
(pabouee mecTo mpernoAaBaTeis: HOyTOyK — 1 mIT., BUIeonpoekTop — 1 mT., 3Kpan
— 1 ., munensuonnoe 110); neMoHCTpalMOHHBIE YU4eOHO-HATIISAHBIC TTOCOOUS,
DIIEKTPOHHBIE CPEACTBA OOYUCHHS.

4.2. Ilepeuenv HeoHX00UM020 RPOPAMMHO0 0Decneyenus

1. Onepanmonnas cucrema Microsoft Windows 10;

2. ITaket mporpamm Microsoft Office Professional Plus;

3. 1C:Orenb. DnekTpoHHAas MOCTaBKa /Uit OOyYeHHs B BBICHINX U CPE-
HUX y4eOHBIX 3aBeficHUsAX Ha 20 p.M.;

4. 7-zip GNULesser General Public License (cBo6omHOE TTporpaMMHOe
obecrieueHue, He OTPaHUUYEHO, OECCPOUHO);

5. MaTepuet O6paysep Google Chrome (6ecrutatHoe mporpamMMHoe obec-
neYeHue, He OrPaHUYEHO, 0€CCPOUHO);

16



6. K-Lite Codec Pack — yHuBepcaiibHbIi HA00Op KOACKOB (KOIUPOBIIIH-
KOB-JICKOJTMPOBIIUKOB) W YTUIUT JIJISI IPOCMOTpa U 00pabOTKH ayauo- U BU-
neodaitoB (OecrmaTHOE MPOTpaMMHOE OOECTICUeHHE, HE OTPaHHYCHO, Oec-
CPOYHO);

7. WinDjView — nporpamma i mpocMmotpa (aiinos B popmate DIV u
DjVu (cBoGoHOE MporpaMMHOE 0OeCICUeHNEe, HE OTPaHUICHO, OECCPOYHO);

8. Foxit Reader — mpuKkiIagHOE IPOrpaMMHOE 00CCIICUCHUE IS TPOCMOTPA
AJIEKTPOHHBIX JOKyMeHTOB B ctanaapte PDF (OecriatHoe mporpaMMHoe obecriede-
HUE, HE OTPaHNuYEHO, OECCPOUHO);

5. IEPEYEHb OCHOBHOM M JIONOJHHUTEJBHONW YUEBHOM JIMTEPA-
TYPbI, HEOBXOJIUMOM J1JIsI OCBOEHUSA JUCHUTLJIAHBI

5.1. OcHoBHas uTEpaTypa
1. BpaxuukoB, M. A. CepBucosnorus : yaeOHOE TOcCOOUe 17151 CpeAHEro NpodeccruoHalb-

HOrO oOpa3zoBanus / M. A. BpaXKHUKOB. — 2-¢ U31., ucnp. U jon. — Mocksa : M3mparenscTBo
FOpaiir, 2024. — 144 c¢. — (IIpodeccronansrnoe oopazoBanue). — ISBN 978-5-534-18703-8. —
Texct : onektponueld //  OOpasoBarenbHas  1uardpopma  FOpaidt  [caiit]. —

URL: https://urait.ru/bcode/545399

2. [IpeocraBieHre SKCKyPCHOHHBIX YCIYT : YY4EOHUK M MTPAKTUKYM JUTSI CPETHETO MPO-
(dbeccuonanpHoro odpaszoBanus / XK. B. XKuparkona [u np.] ; mox penakuueit T. B. Paccoxu-
HOM. — 2-e u31., nepepad. u gomn. — Mocksa : M3parensctBo KOpaiit, 2024. — 262 ¢. —
(ITpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-18947-6. — TekcT : 31€KTPOHHBIH //
OopasoBarenbHas iathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/555531

3. UrnarbeBa, . . Opranuzanus TypUCTCKOM J1E€ATENBHOCTH : Y4E€OHUK ISl BY-
30B / UI. ®. UrnareeBa. — 3-¢ u3., nepepad. u gon. — Mocksa : U3narensctBo FOpaiiT,
2024. — 405 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-18846-2. — Tekcr : snek-
TpoHHBI // OOpa3zoBarenbHas miardopma FOpait [cailT]. —

URL.: https://urait.ru/bcode/551808

5.2. lonoHUTE/IbHAS JIUTEPATypa

1. Pamenauk, JI. M. TlcuxoamarHocTuka B COIMATBHO-KYJIBTYPHOM CEPBUCE U TypU3ME :
yuebHoe nocobue ans By30B / JI. M. Pamenauk, O. B. OqunnoBa. — 2-e u3j., nepepad. u 1011
— Mockaa : U3natenberBo FOpaiit, 2024. — 212 ¢. — (Bricmiee odpasoBanue). — ISBN 978-
5-534-10049-5. — TexkcT : anexTpoHHbIH // OOpa3oBarenbHas miatdopma FOpaiiT [caliT]. —
URL: https://urait.ru/bcode/537438

HopMaTHBHO-TIpaBOBbIE I0KYMEHTBI

Koaekchnl

1. Poccuiickas @enepanus. 3akonsl. ['paxaanckuii koaekce Poccuiickoit denepannu : 4acTh
nepsas : ['K : TekcT ¢ u3mMeHeHusaMHu 1 gomnosiHeHusaMu Ha 11 mapta 2024 rona : npunsar I'ocy-
napctBeHHO# J{ymoit 21 okTsa6ps 1994 rona // KorcynwsranTlntoc : cripaBo4HO-TIpaBOBast CH-
crema. — Mocksa, 1997— . — 3ari. ¢ TUTYIL. 3KpaHa.
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2. Poccuiickas @enepanus. 3akonsl. ['paxaanckuii koaekce Poccuiickoit denepannu : 4acTh
BTOpas : 'K : TexcT ¢ uamMenenusimu u gononHeHussMu Ha 24 uroing 2023 rozga : npunst ['ocynap-
ctBeHHOU Jlymoii 22 okts6ps 1995 roaa // Koncynerantllintoc : cipaBoyHO-IpaBoBasi CUCTEMA.
— Mocksa, 1997— . — 3aru. ¢ TUTYyJ. 3KpaHa.

3. Poccuiickas @enepanus. 3akonsl. ['paxaanckuii kojnekc Poccuiickoit denepannu : 4acTh
TpeThs : ['K : TekCT ¢ u3MeHeHusIMU U JonoaHeHus MU Ha 24 urons 2023 rona : npunst ['ocynap-
ctBeHHou Jlymoii 1 HosiOpst 2001 roxa : ogoopen Coserom denepanun 14 Hosops 2001 roma //
Koncynprantllntoc : cnpaBoyHo-nipaBoBas cuctema. — Mocksa, 1997— . — 3aru. ¢ TUTYIL. 3KpaHa.
4, Poccuiickas @enepanus. 3akonsl. ['paxaanckuii kojneke Poccuiickoit @enepaiiuu : 4acThb
yerBeptas : ['K : Texct ¢ uamenenusimu u gononHenusiMu Ha 30 suBapst 2024 roga : npunsT ['oc-
ynapctBeHHoi [[ymoii 24 Hoss0pst 2006 roxa : oqoopen Coserom Penepanuu 8 aexadps 2006

roza // Koncynerantllitoc : cipaBouHo-mipaBoBas cucrema. — MockBa, 1997— . — 3arn. ¢ Tutyi.
9KpaHa.
S. Poccuiickas @enepanus. 3akonsl. Tpynooit koaekc Poccuiickoit denepanuu : TK :

TEKCT C U3MEHEHUSIMU U TIONOJIHEHUsIMU Ha 6 anpeinst 2024 roga : npunsT ['ocynapctBennon Jly-
moii 21 nexabps 2001 roma : oqoopen CoBerom Denepanuu 26 nexadbps 2001 roga / Koncyib-
tauTlimtoc : cripaBoyHO-TIpaBoBasi cucteMa. — MockBa, 1997— . — 3ari. ¢ TUTYI. ’KpaHa.

DenepajbHbIE 3AKOHbI

1. Poccwuiickas @eneparus. 3akonbl. O0 OCHOBaX TYPHCTCKOW NIEATEIBHOCTH B Poccuiickoii
®Oenepanun : PeaepanbHblil 3ak0H Ne 132-D3 : TEKCT ¢ UBMEHEHUSIMU U JOTIOJIHEHUSMH Ha 25
nekabpst 2023 r. roaa : npunsaT ['ocynapctBennoit [{ymoii 4 oktsa0pst 1996 rona : ono6pen Cose-
toMm Deneparuu 14 Hos1Ops 1996 rona // Koncynsrantllitoc : cipaBouHO-TipaBoBasi cucreMa. —
Mocksa, 1997— . — 3ari. ¢ TUTYI. SKpaHa.

2. Poccuiickas ®enepanust. 3akonsl. O6 0OCHOBaX OXpaHbI 3I0pOBbsI rpaxiaH B Poccuiickoit
Oenepannn : Genepanbubiii 3aKk0H Ne 323-D3 : TEKCT ¢ U3MEHEHUSIMU M JIOTIOJIHEHUSIMU Ha 25
nexabps 2023 rona : npunHAT ['ocynapcrBenHoit Jlymoit 1 HosiOpst 2011 roga : ogo6pen Coetom
Oenepannn 9 Hos0ps 2011 rona // Koncynbrantllntoc : cipaBouHo-npaBoBasi cucrema. — Mocksa,
1997— . — 3arun. ¢ TuTYIN. SKpaHa.

4. Poccuiickas ®@enepanus. 3akonsl. O npase rpaxaan Poccuiickoit @eneparu Ha cBOOOIy Tie-
pelBUKEHNUs, BHIOOp MecTa peObIBaHus U )KUTENbCTBA B peenax Poccuiickoit deneparuu : 3a-
KOH P® Ne 5242-1 : TexcT ¢ UBMEHEHUSIMH U JJOTIOJTHEHUsAMH Ha 27 stuBaps 2023 rona : mpuHsT 25
utoHs 1993 roga // Koncynerantllntoc : cnpaBouHo-mipaBoBas cucrema. — Mocksa, 1997— . — 3aru.
C TUTYIL. DKpaHa.

5. Poccuiickas ®enepanus. 3akonsl. O 3amuTe npas norpeduteneil : 3akon PO Ne 2300-1 : Tekct
C U3MEHEHUSIMU U J0oTNoIHeHUsIMU Ha 4 aBrycta 2023 roxa : npunsart 7 ¢pespans 1992 roqa // Kon-
cynpTanTlitoc : cipaBouyHO-IIpaBoBast cucrteMa. — MockBa, 1997— . — 3arun. ¢ TUTYI. DKpaHa.

6. Poccuiickas @enepauust. 3akonsl. O nopsiake Beie3aa u3 Pocculickoit denepanni u Bbe3a B
Poccuiickyro @enepannto : GenepanbHbiii 3akoH No 114-D3 : TEeKCT ¢ UBMEHEHUSIMU U JIONIOJIHE-
HusiMu Ha 4 aBrycta 2023 roaa : npunst ['ocynapcrsennoit Jymoit 18 utons 1996 rona // Kon-
cynbranTllintoc : cipaBoyHO-TIpaBOBas cucreMa. — MockBa, 1997— . — 3aru. ¢ TUTYI. 3KpaHa.

7. Poccuiickas @enepanus. 3akoHbl. O0 oXpaHe okpyKaromien cpenbl : DeaepanbHblii 3aKoH Ne
7-O3 : TeKCT ¢ U3MEHEHUSIMU M JOTMOTHeHUs MU Ha 25 nexadps 2023 rona : npunar ['ocynap-
ctBenHou [{ymoii 20 nexadpst 2001 roma : Ogoopen Coserom ®Deneparuu 26 nexadbps 2001 romga
// Koncynprantllintoc : cipaBoyHO-TIpaBoBas cuctema. — Mocksa, 1997— . — 3aru. ¢ TUTYIL. SKpaHa.
8. Poccuiickas @enepanns. 3akoHbl. O TEXHHUECKOM perynupoBaHuy : PenepanbHblil 3aKkoH No
184-®3 : TekCT ¢ UI3MEHEHUSIMH U TOTNOIHEeHUsIMH Ha 2 utoist 2021 rona : npunar ['ocynapcTBen-
Hoit [lymoii 15 nexabps 2002 roga : Omo6pen Coserom deneparuu 18 nexadps 2002 roga // Kon-
cynpTanTlitoc : cipaBouyHO-IIpaBoBast cucrteMa. — MockBa, 1997— . — 3arun. ¢ TUTYI. KpaHa.

9. Poccuiickas ®enepanus. 3akonbl. O pekname : Oenepanbubiii 3ak0H Ne 38-D3 : TeKCT ¢ U3Me-
HEHHMSIMU U IONOJHEeHUsMH OT 23 anpens 2024 roxa : npunsat ['ocynapcrBenHoi lymoit 22 ¢es-
pamst 2006 rona : omoopen Coerom denepanuu 3 mapra 2006 rona // Koncynprantlinroc : cripa-
BOYHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3ara. ¢ Tutyn. DkpaHa.
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10. Poccuiickas ®@enepanus. 3akonbl. O6 uHbopManmu, HHGOPMAIIMOHHBIX TEXHOJIOTHSIX U O 3a-
mmre uapopmanmn : Denepanbhbiii 3akoH No 149-D3 : TEKCT ¢ UBMEHEHUSIMU U JIOTIOTHEHUSIMHU
ot 12 nexabps 2023 roxaa : mpunsaT ['ocynapctsennoit Jlymoit 8 utons 2006 roxa : onoopen Cose-
tom @enepannu 14 utons 2006 roxa / Koncynsrantllitoc : cripaBoYHO-TIpaBOBasi CHCTEMa. —
Mockga, 1997— . — 3aru. ¢ TUTYJ. SKpaHa.

11. Poccuiickas ®@enepanus. 3akoHbl. O nepcoHaNbHBIX AaHHBIX : DepepanbHblil 3akoH No 152-
@®3 : TEKCT ¢ UBMEHEHHUAMU U AOTIOTHEHUSAMU OT 6 deBpast 2023 rona : mpuHsAT ['ocynapcTBeHHOM
Hymoit 8 uronst 2006 rona : omodpen Coserom Denepannu 14 urons 2006 rona // KoncynbranTt-
[1mroc : cipaBouHO-TIpaBOBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

12. Poccuiickas @eneparnus. 3akoHbl. O MUTPAIMOHHOM yY€Te HHOCTPAHHBIX TPaXIaH U Uil 06e3
rpaxnaancTBa B Poccuiickoit ®enepannu : eaepanbHbiii 3akoH Ne 109-D3 : TEKCT ¢ UBMEHEHUSIMU
u gonoiaHeHussiMu Ha 31 uronst 2023 rona : npunsaT ['ocynapcrsennoit {ymoit 30 urons 2006 roga
: omobpen Coetom Deneparuu 7 utonsa 2006 roga // Koncynerantlmtoc : cipaBo4HO-TIpaBOBast
cucreMa. — Mocksa, 1997— . — 3ari. ¢ TUTYJI. 9KpaHa.

13. Poccuiickas @eneparnus. 3akonbl. O mpoBeICHUH HKCIIEPUMEHTA 110 PA3BUTHIO KypPOPTHOM MH-
dpactpyktypsl : @enepanbhblii 3akoH Ne 214-D3 : TeKCT ¢ U3BMEHEHUSIMHU U JIONOJIHEHUSIMU Ha 28
anpenst 2023 rona : npunsaT ['ocynapctBennoii ymoit 19 utons 2017 rona : ogo6pen CoBeTom
Oeneparun 25 utonst 2017 rona // KoncynsrantlInroc : cipaBouHo-1IpaBoBasi cucrema. — MOcCKBa,
1997— . — 3aru. ¢ TuTYyIN. SKpaHa.

IocranoBienus CoBera @enepanuu PenepaibHoro Coopanus Pocceuniickoit @enepanun

1. O pa3zButuu BHyTpeHHEro Typusma B Poccuiickoit ®enepanuu : [locranoBinenne Cosera dene-
paruu @enepanbHoro Cobdpanus Poccuiickoit @eneparuu ot 2 nexadps 2020 roga Ne 546-CD //
Koncynprantllntoc : cnpaBoyHo-nipaBoBas cuctema. — MockBa, 1997— . — 3aru. ¢ TUTYyI. 3KpaHa.

IlocranoBJienus, pacnopsizkenus Ilpasurenscrea P®

1. O6 yrBepxeHUHN TpeOOBaHUN K aHTUTEPPOPUCTHUECKON 3ALIUIEHHOCTH TOCTUHMIL U WHBIX
CPEICTB pa3MelleHus: U GopMbl MacopTa 0€30MaCHOCTH 3TUX OOBEKTOB : B PeJaKLIUU OT 5 MapTa
2022 ropa : Ilocranosnenue IIpaBurenscrBa Poccuiickoit @eneparnuu ot 14 anpenst 2017 roga Ne
447 // Koncynprantllitoc : cripaBoYHO-TIpaBoBas cucrema. — MockBa, 1997— . — 3arin. ¢ tutyn.
JKpaHa.

2. O nopsiiKe OCYIIECTBIICHNS MUTPAILIMOHHOTO yyeTa MHOCTPaHHBIX I'pak/1aH U JIUL 0€3 Ipak/1aH-
ctBa B Poccuiickoii @eneparuin : B pegakiuu ot 21 okts6ps 2023 roaa : [Tocranosnenue [1pasu-
tenscTBa Poccuiickoit ®eneparuu ot 15 suBapst 2007 roma Ne 9 // Koncynwrantllntoc : crpa-
BOYHO-TIpaBOBas cucrema. — Mockaa, 1997— . — 3aru. ¢ TuTyi1. 3KpaHa.

3. OO0 yTBepKIeHUH MTPaBUJI OKa3aHUs YCIIYT MO peain3aliui TypUCTCKOTo IPOJAYKTA : B peJaKIIuu
ot 14 Hos6ps 2022 rona : [Tocranosnenue IpaButensctBa Poccuiickoii deneparyu ot 18 HOsAOps
2020 roma Ne 1852 // Koncynprantllntoc : cipaBouHO-ipaBoBasi cucrema. — Mocka, 1997— . —
3ari. ¢ TUTYJ. DKpaHa.

4. O6 yTBepKIEHHH TrocyaapcTBeHHOW mporpammbl Poccuiickoit denepanun «Pa3Butne Ty-
pusmay : B pefakiuu ot 13 despans 2024 roxa : Ilocranosnenue [IpaBurensctBa Poccuiickoit
Oenepannu ot 15 ampenst 2023 roga Ne 2439 // Koncynprantlnroc : cnipaBodHO-TIpaBOBasi CH-
crema. — Mocksa, 1997— . — 3ari. ¢ TUTYIL. 3KpaHa.

5. O denepanbHOM rOCyIapCTBEHHOM KOHTPOJIE (HAA30pe) 3a MEATEILHOCTHIO TypOTIEpaTOPOB U
00BeAMHEHUS TYPOIIEPATOPOB B chepe BHIC3THOTO TypU3Ma : B pefakiuu oT 26 nexadbps 2022 roxa
: [locranosnenne [IpaBurenscTBa Poccuiickoit deneparum ot 26 nexadpst 2022 romga Ne 1086 //
Koncynprantllntoc : cnpaBoyHo-nIpaBoBas cucrema. — Mocksa, 1997— . — 3aru. ¢ TUTYI. DKpaHa.
6. O6 yrBepxxnennn [IpaBun GyHKIIMOHUPOBAHKS €UHON HHPOPMAITMOHHON CHCTEMBI 3JIEKTPOH-
HBIX IIyTEBOK U O NPU3HAHWM YTPATUBIIMMH CWIy noctaHoBieHus [IpaBurenscrBa Poccuiickoit
®enepanun ot 8 uroHA 2019 roga Ne 747 u nynkra 18 U3MeHEHUMN, KOTOPhIE BHOCATCS B aKThI
IIpaBurenscrBa Poccuiickoit @enepanuu, yrBepKICHHBIX ocTaHoBiIeHueM [IpaBurenscTea Poc-
cutickoit Deaepannu ot 23 HOsOps 2020 roma Ne 1903 : [Tocranosnenwue [IpaBurenscra Poccuii-
ckoit @enepanun ot 18 mapra 2023 roga Ne 417 // Koncynbrantllntoc : cipaBoyHO-IIpaBoOBast

cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYI. 3KpaHa.
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7. O6 yrBepxkacHuu [IpaBui Bo3MeIIEHHs peabHOTO yiep0a TypucTaM M (WJIM) HHBIM 3aKa34H-
KaM TYPHCTCKOTO TIPOAYKTA U3 ICHEKHBIX CPEICTB (POHA TEPCOHATBHON OTBETCTBEHHOCTH TYpO-
nepaTtopa B cepe BhIE3JHOTO Typu3Ma : B peaakuuu ot 26 nexadps 2022 roaa : [ToctanoBieHue
[TpaButenscTBa Poccuiickoit @enepaunn ot 23 centsops 2020 rona Ne 1532 // KoncynbTanTt-
[1mroc : cipaBouHO-TIpaBOBas cucrema. — MockBa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

8. O0 yrBepxkaenuu [IpaBui npeaocraBaeHNs TOCTHHUYHBIX YCIyT B Poccuiickoit @eneparui : B
penakiuu ot 20 mapta 2024 rona : I[Tocranosnenue IIpaButensctBa Poccuiickoit @enepanuu ot
18 Hos16pst 2020 roma Ne 1853 // Koncynsrantllioroc : cnpaBoyHO-TIpaBoBasi cuctema. — MOCKBa,
1997— . — 3arn. ¢ TUTYN. 9KpaHa.

9. O0 yTBEepk JACHUH TOJOKEHHS O KIaccu(UKAIMK TOCTHHHMII : B pelakiuu ot 28 nekadps 2023
rona : [locranoBnenue [IpaButenscTBa Poccuiickoit deneparuu ot 18 Hosa6ps 2020 roga Ne 1860
// Koncynbrantllintoc : cipaBoyHO-TIpaBoBas cuctema. — Mocksa, 1997— . — 3aru. ¢ TUTYI. SKpaHa.
10. O6 yrBepxaeHnu Konneniuu dhenepanpbHOM 11eJIeBOM MporpaMMbl «Pa3BUTHE BHYTPEHHETO U
BBE3HOr0 Typusma B Poccuiickoit ®@enepanuu (2019 - 2025 roasr)» : B penakuuu ot 11 uromns
2019 rona : Pacnopsixenue [IpaButensctBa Poccuiickoit @enepannu ot S mas 2018 roma Ne 872-
p // Koncynwsrantllmtoc : cripaBouHO-mIpaBoBas cucremMa. — MockBa, 1997— . — 3ari. ¢ TUTYI.
JKpaHa.

11. O6 yrBepxknenun Crparteruu pa3Butus Typusma B Poccuiickoit denepanuu Ha nepuoj 10
2035 rona : B pegakuuu ot 7 depans 2022 roga : Pacnopsbkenue IIpaButenscTBa Poccuiickoit
®eneparun ot 20 centsiops 2019 roma Ne 2129-p // Koncynprantllntoc : cpaBouHO-TIpaBoOBast
cucrema. — Mocksa, 1997— . — 3aru. ¢ TuTyJ1. 9KpaHa.

HopMaTHBHBIE aKThl MUHHCTEPCTB M BeIOMCTB

1. O6 yTBepKIeHUH MPaBUI MPOPECCHOHATHHON JAEITEILHOCTH, PETYIUPYIONINX MOPSIOK OCY-
IIECTBJICHUS! 00BETMHEHUEM TYPOIIEPaTOPOB B chepe BBIE3THOIO TypH3Ma U €ro WwieHaMH (QyHK-
1[UH, CBA3aHHBIX C (POPMHUPOBAHUEM U HCIIOIB30BAHHEM PE3EPBHOTIO POHIA 00BbEIUHEHUS TYpO-
nepaTopoB B cepe Bble3gHOTO TypusMa : Ilpukas ®enepanibHOro areHTCTBa M0 Typu3My ot 27
HOs10pst 2020 roma Ne 440-IIp-20 // Koncynbrantllotoc : cmpaBouyHO-IIpaBoBasi CHUCTEMA. —
Mocksa, 1997— . — 3arn. ¢ TUTYI. SKpaHa.

2. OO0 yrBepkIeHUU AJIMUHUCTPATUBHOIO pErjiaMeHTa IO MpeaocTaBieHUI0 PenepaibHbIM
areHTCTBOM IO TYpU3MY I'OCYJapCTBEHHOH yciayru mo (opMUpOBaHHIO U BEACHUIO €IUHOTO (he-
JepaJIbHOTO peecTpa Typonepatropos : [Ipuka3 denepanbHOro areHTCTBA MO TypU3My OT 9 sTHBaps
2019 rona Ne 2-I1p-19 // Koncynerantlltoc : cripaBouHo-npaBoBas cucrema. — Mocksa, 1997— .
— 3ary. ¢ TUTYJ. dKpaHa.

3. O6 yrBepxaeHuu Ilepeuns meneil moes3nok, UCMONb3yeMOro NMpu OGOPMIICHUH U Bblade BU3
WHOCTPAHHBIM IpaxkaaHaMm : B pegakiuu ot 05 anpens 2022 roga : I[Ipuka3 MunucrepcTBa HHO-
CTpaHHbIX Aen poccuiickoit eneparu ot 21 nexadpst 2020 rona Ne 23235 // Koncynprantllinroc
: CIIpaBOYHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3aru. ¢ TuTy1. 3KpaHa.

4. O06 yTBepX/I€HUH TUIIOBBIX (POPM JJOTOBOpa O pean3ally TyPpHUCTCKOTO MPOIyKTa, 3aKItovae-
MOT0 MEXY TYpPOIIEpaTopoM U TYPUCTOM M (MJIM) UHBIM 3aKa3YMKOM, U JIOTOBOpA O peain3alun
TYPUCTCKOTO MPOAYKTa, 3aKII0UYAEMOT0 MEX/y TYpareHTOM U TYPUCTOM M (MJIM) UHBIM 3aKa34u-
koM : [Ipuka3 ®enepanbHOro areHTcTBa MO Typu3my oT 27 HosiOps 2020 roma Ne 448-ITp-20 //
Koncynprantllntoc : cipaBoyHO-1IpaBoBas cucreMa. — Mocksa, 1997— . — 3aru. ¢ TUTYIL. DKpaHa.
5. 00 yTBepkaeHIHN TpeOOBaHUHN K OTUYETHOCTH TypOIiepaTopa, OCYIIECTBIISIONIErO ASITEIHHOCTD
B c(hepe BbIE3THOTO TYpU3Ma, ee cocTaBy U Gopme : [Ipuka3z MuHHCTEpCTBAa SKOHOMHUECKOTO pa3-
Butus Poccuiickoit ®enepanun ot 1 centsops 2023 roga Ne 614 // Koncynsrantllntoc : crpa-
BOYHO-TIpaBoBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TuTyI. 3KpaHa.

HopmatuBnblie akThl KpacHonapcekoro kpas

1. 00 o0BeKTax KyJabTypHOTO Hacienus (maMsATHUKaX UCTOPUH U KyJIbTYpbl) HapoaoB Poc-
cuiickoit dexeparuu, pacoIoKeHHBIX Ha TeppuTopuu KpacHonapckoro kpas : 3akoH KpacHo-
napckoro kpast Ne 3223-K3 : TekcT ¢ U3MEHEHUSIMH U IOMOJIHEHHUSIMU Ha 5 aexadpst 2023 rona :
npuHaT 3akoHoxaarenbHbiM CobOpanuem Kpacuomapckoro kpast 15 urons 2015 roga // Koncyns-

ta"Tlmtoc : cnpaBoyHO-ipaBoBas cucteMa. — MockBa, 1997— . — 3arn. ¢ TUTYyJ. SKpaHa.
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2. O Ttypuctckoil aestenbHocTH B KpacHomapckom kpae : 3akoH KpacHomapckoro kpast Ne
938-K3 : TekcT ¢ m3MeHEeHHUSIMH | JonofHeHUsAMU Ha 19 nexabps 2023 roxa : mpuHAT 3aKOHOAA-
tenbHbIM CoOpannem Kpacnonapckoro kpast 19 oxtsaopst 2005 rona // Koncynprantlintoc : cripa-
BOYHO-TIpaBoOBas cucrema. — Mocksa, 1997— . — 3ari. ¢ TUTyJ1. 3KpaHa.

I'ocynapcTBeHHBIE CTAHAAPTHI

1. I'OCT P 50690-2017. Typuctrckue yciayru. O0mme TpeOoBaHUs : HAITMOHAJIBHBIA CTaH-
napt Poccuiickont denepauuu : yrBEpkKAEH M BBeAEH B JelctBue lIpukazom denepanbHOro
areHTCTBA 10 TEXHUYECKOMY PETyJIMPOBaHUIO U MeTpoioruu oT 31 oktsaops 2017 roma Ne 1561 -
ct : BBeaeH B3ameH [[OCT P 50690-2000 : nara BBenenus 2018—06—01 / moarorosien AKInoHep-
HbIM 0011ecTBOM «Bcepoccuiickuii Hay4HO-HUCCIIE0BAaTEIbCKUN UHCTUTYT CepTUDUKALUI TIPH
noazepxkke JlemapraMeHTa Typu3Ma U PETHOHAIbHOM IMOJIUMTUKA MuHucrepcrsa KyJabTypsl Poc-
cutickoit ®enepanuu // Koncynerantllntoc : cripaBouHO-TIpaBoBas cucrema. — Mocksa, 1997— . —
3ary. ¢ TUTYI. SKpaHa.

2. I'OCT 32611-2014. Typucrckue yciayru. TpeboBanus 1o odecredeHuto 6€301MacHOCTH Ty-
PHCTOB : MEXIOCYAapCTBEHHBIM CTaHIAPT : YTBEPXKACH U BBeJeH B AcicTBue [Ipukazom dDene-
paJbHOrO ar€HTCTBA IO TEXHUYECKOMY PEryJIMpPOBaHUI0 U MeTposoruu ot 26 mapta 2014 roga Ne
228-ct : BBeneM BriepBbie : Aata BBeneHus 2016-01-01 / moarorosien OTKPHITHIM aKITHOHEPHBIM
obmiectBoM "Bceepoccuiickuil HayuHO-HMCCIEI0BAaTENbCKUN MHCTUTYT cepTudukanuu" // Kon-
cynerantllintoc : cipaBouHO-paBoBas cuctema. — MockBa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

3. I'OCT 32612-2014. Typucrckue ycnyru. Uudopmanus ans notpeduteneit. Oduue tpe-
0OBaHHUS : MEXTOCYAAPCTBEHHBIN CTaHIApPT : YTBEPKJEH U BBejeH B AelictBue [Ipukaszom dene-
paJbHOrO ar€HTCTBA IO TEXHUYECKOMY PEryJIMPOBaHUIO U MeTpoJoruu ot 26 mapta 2014 roga Ne
229-ct : BBeneH BrepBsIe : naTta BBeAeHus 2016—-01-01 / moarorosien OTKPHITHIM aKIIMOHEPHBIM
obmectBoM "Beepoccuiickuii HaydHO-HUCCIIEAOBATENbCKUNH MHCTUTYT cepTudukanun" // Kon-
cynbrantllimtoc : cipaBoyHO-TipaBoBasi cuctema. — MockBa, 1997— . — 3ari. ¢ TUTYIL. SKpaHa.

4. I'OCT P 50681-2010 Typuctckue yciayru. [IpoektupoBaHue TypUCTCKHX YCIIYT : Hal[HO-
HaJbHBIN cTannapt Poccuiickon denepanuu : yrBepKIAeH U BBeJeH B aevicTBue [Ipukasom dDene-
paJIbHOTO areHTCTBA MO TEXHUYECKOMY peryaupoBaHuio U metposoruu ot 30 Hos6ps 2010 rona
Ne 580-ct : BBexeH B3ameH ['OCT P 50681-94 : nara BBenenus 2011-07-01 / moarorosiien He-
KOMMEPUYECKHUM MMapTHEPCTBOM "HannoHanbHbIN HEHTP HE3aBUCUMOM dKCIIepTH3bl', Jlenmapramen-
TOM TYPUCTCKOH J€ATEIbHOCTU U MEXIYHApOJHOTO COTpYyAHMYECTBa MUHHICTEPCTBA CIOPTA, TY-
pu3Ma 1 MoJioiexHoH nonuThku Poccuiickoit @enepanun npu yuyactun OAO "Bceepoccniickuii
HAy4YHO-UCCIIEeI0BaTeNbCKUM MHCTUTYT cepTudukanun” // Koncynsrantllotoc : cnipaBouHo-TIpa-
BOBas cucrema. — Mocksa, 1997— . — 3arn. ¢ TuTyJ1. 9KpaHa.

5. I'OCT P 56780-2015. Typuctckue yciyru. Y CIIyTH CpEACTB pa3MelieHus. busnec-ycimyru.
OO6ume TpeboBaHus : HAIIMOHANBHBIN cTanaapT Poccuiickoit denepanyu : yTBepkK/IeH U BBEJICH B
neiicteue [Ipukazom denepaibHOro areHTCTBA 10 TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUHU
ot 27 HosiOpst 2015 roma Ne 2035-ct : BBeneH BriepBeie : nata BBeAeHus 2016—10-01 / moarotos-
neH OTKPBITHIM aKLIMOHEPHBIM 00111ecTBOM "Beepoccuiickuii Hay4HO-UCCIIeI0BaTeIbCKUNA HHCTH-
TyT ceprudukamun" // Koncynsrantllotoc : cipaBoyHo-nipaBoBast cuctema. — MockBa, 1997— . —
3arii. ¢ TUTYJ. YKpaHa.

6. I'OCT P 53522-2022. TypuCTCKHE U SKCKYPCHOHHBIE YCIYIH. OCHOBHBIE MOJIOKEHUS :
HallMOHAIBHBIN cTaHnapT Poccuiickoit @enepanuu : yrBepKIAeH U BBeJIEH B aerictBue IIpukasom
®denepanbHOTO areHTCTBA 110 TEXHUYECKOMY PETYIUPOBAHHIO U METPOJIOTHH OT 29 nexadbps 2022
romga Ne 1701-ct : BBenen B3amen ['OCT P 53522-2009 : nara sBenenns 2023—06-30 / moaroros-
neH @enepanbHbIM areHTCTBOM IO Typu3My, ABTOHOMHOM HEKOMMEPUYECKON OpraHu3anuei
"Hayuno-undopmanuonnsiii nentp "[lonspras naunuatusa" / Koncynsrantlntoc : cmpaBouHo-
npaBoBasi cucreMa. — MockBa, 1997— . — 3ari. ¢ TUTYI. 3KpaHa.

7. I'OCT 32613-2014. Typucrtckue yciayru. Y CIyra Typusma JJisl JIFOJeH ¢ OrpaHUuYE€HHBIMU
buznuecKkuMu BO3MOXKHOCTAMU. OOIIHe TPeOOBAHUS : MEKTOCYJAPCTBEHHBIN CTAaHAAPT : YTBEp-
KJleH 1 BBeJleH B aelicTBue [Ipukazom denepanbHOro areHTCTBA 110 TEXHUUECKOMY PeryJInpoBa-
HUIO U MeTpoJioruu ot 26 mapra 2014 roga Ne 230-cT : BBeeH BepBble : naTa BBeAeHUs 2016—
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01-01 / moaroroBiaeH OTKPHITBIM aKITMOHEPHBIM 001IecCTBOM "BCepoccuiickuii HaydHO-HUCCIEN0-
BaTeNbCKUH MHCTUTYT cepTudukanun" // Koncynsrantllitoc : cmpaBodHO-IIpaBoBasi CUCTEMA. —
Mockga, 1997— . — 3ariu. ¢ TUTYJ. SKpaHa.

8. ['OCT P 56780-2015. Ycnyru cpencts pazmenienus. busnec-ycnyru. O6mue TpeboBanus
: HallMOHAJIbHBIN cTanAapt Poccuiickoit denepanuu : yTBEpKIE€H U BBe/IeH B JelicTBue [Ipukazom
®enepalIbHOTO areHTCTBA 110 TEXHUYECKOMY PEryJIMpPOBaHUIO U MeTpoJioruu oT 27 Hosiops 2015
rona Ne 2035-ct : BBesieH Brepsbie : gaTta BBeaeHUs 2016—10-01 / moaroroBnern OTKPHITHIM aK-
IMOHEpHBIM 001ecTBOM "Bceepoccuiickuii HaydHO-HUCCIIEA0BATENLCKUN UHCTUTYT CepTU(UKA-
nuu" // Koncynsrantllotoc : cipaBodHO-TIpaBoBas cuctema. — MockBa, 1997— . — 3ari. ¢ TuTyi.
JKpaHa.

CanuTapHble NPaBUJIA U HOPMATHBBI

1. O6 yrBepxknenun canutapHbix npaBui CII 2.4.3648-20 "CaHuTapHO-3IUACMHUOJIOTHIYCCKUE
TpeOOBaHUS K OpraHU3alMsIM BOCIUTAHUS U 00YUEHUs, OTAbIXAa U 0370POBIEHUS JETeN U MOJO-
nexu" (Bmecte ¢ "CII 2.4.3648-20. Canurtapusle npasuia...") : [locranoBnenue I'maBHOro rocy-
JApPCTBEHHOTO caHuUTapHOro Bpada Poccuiickoit @eneparuu ot 28 centsiops 2020 roma Ne 28 //
Koncynbrantlntoc : cnpaBouHo-nipaBoBas cucteMa. — Mocksa, 1997— . — 3ary. ¢ Tutyn. sKkpaHa.
2. O0 yTBepKJIEHIH CAaHUTAPHO-MUAEMUOIOTHYecKUX npasmi 1 HopM CanlluH 2.3/2.4.3590-20
"CaHUTapHO-IMHIEMHUOIIOTUYECKHE TPEOOBaHUS K OpraHU3aluyd OOIIECTBEHHOTO MUTAHUS Hace-
neaus" (Bmecre ¢ "CanlluH 2.3/2.4.3590-20. CaHHTapHO-3MHIEMUOJIOTUYSCKUE TpaBUIA U
HOpMBL...") : [TocTanoBneHue I 1aBHOrO rocyaapcTBEHHOr0 caHUuTapHOro Bpadya Poccuiickoit de-
nepanuu ot 27 oktsaopst 2020 romga Ne 32 // KoncynbsrantlLimtoc : cipaBoYHO-TIpaBOBasi CHCTEMa. —
Mocksa, 1997— . — 3arn. ¢ TUTYI. SKpaHa.

5.3 llepuoanueckue U3IAHUSA

1. BectHuk HanmionansHO#M akageMuu Typu3Ma: KypHas
2.CoBpeMeHHbIe TPOOJIEMBI CepBUCA U TYpU3Ma: KypHaT

5.4. llepeuenn pecypcoB HH(OPMALHMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH «AHTep-
HeT», HeOOXOAUMBIX /IJISl OCBOEHUSI I CHUILINHBI
y1eKTPOHHO-0ubInoTeuHbIe cucTeMbl (IBC)

O6pasosatenbHas miatdopma «FOPAWT» https://urait.ru/

IBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAWH» http://www.biblioclub.ru/
OBC «BOOK .ruy» https://www.book.ru

OBC «ZNANIUM.COM» www.znanium.com

OBC «JIAHb» https://e.lanbook.com/books?spo=1

asrwONE

Ipodeccnonanbubie 0a3bl JAHHBIX

1. BupTyanbHbiil unTanbHbIN 3a1 Poccuiickoit rocynapctBenHoi oubnuorexu (PI'b)
https://1diss.rsl.ru/;

2. Hayunas snextponHas 6ubnmoreka eLIBRARY.RU (HOB) http://www.elibrary.ru/;

3. HanmonanbHas 3sekTpoHHas oubaroreka https://rusneb.ru/

4. Ipesunenrckas 6ubamoreka uM. b.H. Enbruna https://www.prlib.ru/;

5. "Jlexropuym TB" - Buneonekuuu Benymux jgekropos Poccun http://www.lektorium.tv/

HNHpopmManoHHBIE CIPABOYHbIEC CUCTEMBI

1. Koncynbrant Ilntoc - cipaBoyHasi mpaBoBasi CUCTEMA (AOCTYII 10 JIOKAIBHON CETH ¢ KOMIIBIO-

TEpOB OMOTNOTEKN)
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Pecypchbl CBO0OIHOIO J10CTYIA

1. KubepJlenunka http://cyberleninka.ru/

2. MUHHCTEpPCTBO HAyKH U BhICIIETo oOpa3zoBanus Poccuiickoit deaepanun
https://www.minobrnauki.gov.ru/;

3. MunuctepcTBo npocsemnieaust Poccutickoit ®enepanuu https://edu.gov.ru/

4. ®denepanbhbiii noprain "Poccuiickoe obpazoBanue" http://www.edu.ru/;

5. Enunas kosutekius mudpoBeix 06pa3oBaTebHbIX pecypcos http://school-collection.edu.ru/ .

6. IIpoext 'ocynapcTBeHHOTO MHCTUTYTA pycckoro si3bika uMeHu A.C. ITymkuna "OOpa3oBanue

Ha pycckom" https://pushkininstitute.ru/;

7. CpaBouHo-uH(pOpManoHHBIN mopTan "Pycckwuii si3pik" http://gramota.ru/;

8. CnoBapu u suimkioneuu http://dic.academic.ru/;

CoOcTBeHHbBIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe 1 HH(pOopMannoHHbIe pecypcsl Kyol'yY

1. DnexTpoHHbIi Karanor Hayunoit 6ubmmorexku Kyol'Y http://megapro.kubsu.ru/MegaPro/Web
2. DnexkTpoHHas Oubnuoreka TpyaoB yueHbix Kyol'y
http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&idb=6

3. OTKpBITas cpeaa MOAyIbHOTO TuHaMu4eckoro ooydenus Kyol'y

https://openedu.kubsu.ru/

4. baza y4eOHBIX IJIAaHOB, y4€OHO-METOJUYECKIX KOMIUIEKCOB, MyOIMKauili 1 KoH(epeHuit
http://infoneeds.kubsu.ru/

5. Dnexktpouuslii apxuB qokymentoB KyoI'V_http://docspace.kubsu.ru/
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6. METOAUYECKHE YKA3ZAHUA JId OBYYAIOIIUXCHA IIO OCBOE-
HUIO AU CIUITJIMHBI

IInanupoBanue U OpraHu3anus BpeMeHH, HeO0X0AMMOI0 1JIsl H3yYeHHUs AU CUHUILIMHBI.

BaxHbIM yCIIOBHEM YCHEIIHOTO OCBOEHHUS AMCUUILINHBI «CepBUCHAs IEATEIbHOCTh B TypU3ME
U TOCTEIIPUUMCTBEY SBJISECTCSA CO3/JaHUE CUCTEMBI IIPABUIIBHOM OpraHU3aluy TPYAA, MO3BOJIAIOIIEH pac-
NpeeuTh YUeOHYI0 Harpy3Ky paBHOMEPHO B COOTBETCTBUH € rpad)koM 00pa30BaTENbHOTO Mpolecca.
Bosibl1yro momoIs B 3TOM MOXKET 0Ka3aTh COCTABJICHHUE II1aHa pabOThI Ha CEMECTp, MECSAL, HE/IENIO, IEHb.
Ero Hanmm4ue nmo3BoyMT NOAYMHUTE CBOOOTHOE BpeMsI IIeTISIM yueObl, TPYIUTHCS OoJiee ycrenHo u dhdex-
tuBHO. C Beuepa Bcerza Hajlo pacipelesaTs padoTy Ha 3aBTpalllHUN JieHb. B KOHIle KaX/10ro AHA Lene-
co00pa3HO MOJBECTH UTOT PAOOTHI: THIATEIBHO MPOBEPUTH, BCE JIM BBHIIIOJHEHO IO HAMEUECHHOMY IJIaHy,
He ObLIO JIM KaKUX-TMOO OTCTYIUICHUH, a eciy ObUIM, 0 KaKoi npuunHe oHM npousouutd. HyxHo ocy-
HIECTBIIATH CAMOKOHTPOJIb, KOTOPBIH SBJIAETCS HEOOXOAMMBIM YCIIOBHEM yCIIEIHON yueOnl. Eciau uTo-TO
OCTaJIOCh HEBBINOJIHEHHBIM, HEOOXOAMMO H3bICKaTh BpeMs AJIs 3aBEepIICHUs 3TOM 4acTu palboThl, He
yMeHbIIas 00beMa HeIeNbHOTO TUIaHa. Bee 3a1anust K MpakTHYECKUM 3aHATHUSM, a TAK)KE 3a/1aHUs, BEIHE-
CEHHbIE Ha CAMOCTOATENIbHYIO PA0OTY, PEKOMEHAYETCS BHIIOIHITH HEOCPEICTBEHHO IIOCIIE COOTBETCTBY-
IOLLEN TeMBbI JIEKIIMOHHOIO Kypca, YTO CIIOCOOCTBYET JIYYILIEMY YCBOCHHMIO MaTepHala, Mo3BOJISET CBOe-
BPEMEHHO BBISIBUTh U YCTPAHUTb «IIPOOEb» B 3HAHUSIX, CUCTEMAaTU3UPOBAaTh paHee NMPOWICHHbII MaTe-
puall, Ha €ro OCHOBE MPUCTYIUTh K OBJIAJJCHUIO0 HOBHIMU 3HAHUSIMU U HaBBIKAMHU.

Cucrema yHUBEPCUTETCKOTO 00Y4€HHUS] OCHOBBIBACTCS HA PALMOHAIBHOM COUYETAaHUU HECKOJIbKUX
BUJIOB y4EOHBIX 3aHATHI (B NEPBYIO OYepelb, JEKIUA U MPAKTUUECKUX 3aHATHI), pabdoTa Ha KOTOPHIX
o0aziaet ornpeieIeHHON crenuuKoil.

IToaroroBka K JieKIHUAM.

3HAaKOMCTBO C JUCLMITJIMHOMN MPOUCXOAUT YK€ Ha IEepBOM JIEKIMH, TJI€ OT CTyIeHTa TpeOyeTcs He
MIPOCTO BHUMAaHUE, HO M CaMOCTOSITeNIbHOE opopMieHHe KoHcekTa. [Ipu paboTe ¢ KOHCIEKTOM JIEKIIHMA
HE00XO/MMO YYUTBIBATh TOT (AKTOpP, YTO OJHM JEKIMU JAIOT OTBETHl HA KOHKPETHBIE BONPOCH! TEMBI,
JpyTH€ — JUIIb BBISBISIOT B3aUMOCBS3U MEK/Y SBIICHUSMU, TIOMOTast CTYJIEHTY MOHSTh MTyOMHHBIE ITPO-
LIECCBI PA3BUTHUS U3y4aeMOr0 NPEAMETA KaK B UICTOPHH, TaK U B HACTOSIIIEE BPEMS.

KoHcnektupoBanue JeKIUi — CI0XKHBIA BUJ By30BCKOW ayAUTOPHOM paOOThI, TPeAIoIaratonii
MHTEHCUBHYIO YMCTBEHHYIO J€ATEIBHOCT CTyAeHTa. KOHCIEKT SBISETCS MOJIE3HBIM TOTAA, KOTJa 3aIu-
CaHO CaMO€ CYILECTBEHHOE M CENaHO 3TO caMuM oOyuarouiumcs. He Hago ctpemuThes 3amucath J10-
CIIOBHO BCIO JIEKIMIO. Takoe «KOHCIIEKTHPOBAaHUE» MPUHOCUT OOJbIle Bpeaa, yeM Moib3bl. Llenecoob-
pa3HO BHayaje MOHATh OCHOBHYIO MBICIIb, U3JIaraéMylo JIEKTOPOM, a 3aTeM 3anucath ee. JKenaTenbHo 3a-
IIICH OCYIIECTBIATh HA OJJHOW CTpaHMIIE JIMCTA MU OCTaBJIAA MOJIs, HA KOTOPBIX MO3JHEE,IPU CaMOCTOsI-
TEIbHOU paboTe C KOHCIIEKTOM, MOXKHO C/AEIaTh JOMOJHUTENbHbIE 3alIUCH, OTMETUTH HETTOHSATHBIE MECTA.

KoHcmeKT neKuu Tydiie moapaseisiTh Ha ITyHKThI, COOJ0ast KpaCHYIO CTPOKY. DTOMY B OOJIBIION
CTeNneHu OyyT CrlocoOCTBOBATH BOMPOCHI TUIaHa JIEKIUH, ITPeIoKeHHbIe penoaasarensMm. Cienyer 06-
pamaTh BHUMaHUE Ha aKLEHTHI, BHIBOJIBI, KOTOPBIE JIEJIAeT JIEKTOP, OTMeUasi HauboJsiee BaXKHbIE MOMEHTBI
B JIEKIIHOHHOM MaTepHalie 3aMEeYaHUSIMU «BaXKHO», «XOPOILIO 3aIOMHUTH» U T.I1. MOKHO J€J1aTh3TO U C MOo-
MOIIBIO PA3HOIBETHBIX MAPKEPOB UJIU pPyU€K, TOAUEPKHUBAsi TEPMUHBI U ONIPEACICHUS.

[{enecoobpa3Ho pazpadboTaTh COOCTBEHHYIO CHUCTEMY COKpaIllieHni, ab0peBruatyp u cuMBoJIoB. O11-
HaKo IpH JalibHeHIe paboTe ¢ KOHCIIEKTOM CHMBOJIBI JTy4Ille 3aMEHUTHh OOBIYHBIMU CIIOBAMU JJIS1 OBICT-
pOTo 3pUTETHHOIO BOCIPUATHUS TEKCTA.

Paborast Haj KOHCIIEKTOM JIEKIMH, BCeraa HE0OX0IUMO HCIIOIB30BaTh HE TONBKO YU€OHHK, HO U
TYJIUTEPATypPy, KOTOPYIO JOTIOJIHUTEIBHO pEKOMEH10Bal IeKTop. FIMEeHHO Takas cepbe3Hasi, KpOIOoTJINBas
paboTa C JeKIIMOHHBIM MaTEPUAIOM MT03BOJIUT IITYOOKO OBJIAJIETh TEOPETUUECKUM MaTEPHAIIOM.

IToaroroBKa K NPaKTHYECKUM 3aHATHAM.

[ToAroToBKy K Ka)xa0My IPAKTHUYECKOMY 3aHSTUIO CTYAEHT JIOJDKEH HAa4aTbh C O3HAKOMIICHUS C
IUTAHOM IMTPAKTUYECKOrO 3aHATHS, KOTOPBIA OTpa)kaeT COACPIKaHHWE NPEIOKEHHON TeMbl. TiareapHoe
MPOIYMBIBAaHHUE U 3YUEHHE BOIIPOCOB IJIaHA OCHOBBIBACTCS HA MPOPA0OTKE TEKYIIEro MaTepralia JeKIHIH,
a3aTeM U3y4deHUs 0053aTeIbHON U JOTIOTHUTEIIBHON JINTEPATyphl, PEKOMEHIOBAaHHOM K JaHHOU Teme. Bee
HOBBIE MOHATHSA MO U3y4aeMOH TeMe HEOOXOIUMO BBIYUYUTh HaW3YCTh U BHECTU B TJIOCCAPUN, KOTOPBIN
11€J1ec000pa3HO BECTH C CAMOT'0 Havajla N3ydeHHs Kypca.
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PesynbraT Takoil paboThI JOHKEH MPOSIBUTHCS B CIIOCOOHOCTH CTYIEHTa CBOOOJHO OTBETHTH Ha
TEOPETUUYECKHE BOIIPOCHI TPAKTUKYMa, €0 BHICTYIUIEHUH U YYaCTHUHU B KOJUIEKTUBHOM 00CYKJIEHUHBOIIPO-
COB MsyqaeMoﬁ TCEMbI, IPABUJIbHOM BBITIOJITHCHUH NTPAKTUYCCKUX SaﬂaHI/If/i N KOHTPOJIbHBIX pa60T.

B nporecce moAroToBku K NpakTUYECKUM 3aHATUAM, CTYIEHTaM HEOOXOJUMO 00paTHTh 0coboe
BHUMAaHHEC HA CaMOCTOATCIIbHOC U3YUYCHUC peKOMeHHOBaHHOﬁ JIMTCPATYPBhI. HpI/I BCEl ITOJIHOTE KOHCIIEK-
TUPOBAHUSI JIEKIIMU B HEW HEBO3MOYKHO M3JIOKHUTh BECh MaTepHall U3-3a JMMHUTA ayAUTOPHBIX 4acoB. [lo-
3TOMY CaMOCTOSITEIbHAsA paboTa ¢ ydeOHUKAaMH, y4eOHBIMU TTOCOOUSMH, HAYYHOM, CIIPAaBOYHOMIUTEPATY-
poii, MaTepuagaMy NepuoaudecKux u3ganuii u MaTepHera sBisercss Haubonee 3¢ (HEeKTUBHBIM METOJIOM
MMOJIYYCHU A JOITOJIHHUTCIBHBIX 3HaHI/II>'I, MO3BOJIACT 3HAYUTCIIbHO aKTUBU3UPOBATH IIPOLCCC OBJIAACHUA NH-
¢bopmanuei, cnocodcTByeT Oosiee riTy0OKOMy YCBOCHHUIO U3y4aeMoro Marepuana, GOpMUpyeT y CTyAEH-
TOB CBOE OTHOILIEHHE K KOHKPETHOW Ipobieme.

IHoaroroBka Kk ceMUHApYy.

Jljis ycrenrHoro 0CBOSHHS MaTepHala CTyIeHTaM PEKOMEH IyeTCsl CHayajla 03HaKOMHTBCS C yueo-
HBIM MaTepUasoM, U3J0KEHHBIM B JICKIUSAX U OCHOBHOH JIMTEPAType, 3aTEM BBIINOJIHUTH CAMOCTOSATEIb-
HBIC 33/IaHUs, IPH HEOOXOAUMOCTH 00PaIIAsCh K JOTIOTHUTEIBHOM JTUTEpATypeE.

[Tpu OATroTOBKE K CEMUHAPY MOKHO BBIIEINTh 2 3Tana:

- OpraHu3alyOHHBIN,

- 3aKpeIvieHUE U yriIyOJieHHe TEOPETUUECKUX 3HAHUM.

Ha mepBoM 3Tane CTyJIeHT IUIaHUPYET CBOIO CAMOCTOATENBHYIO paboTy, KOTOpasi BKIIIOYAET:
ySCHEHHE 3aJJaHHs Ha CAMOCTOSATENIbHYIO paboTy;
no100p PEKOMEH/IOBAaHHOM JTUTEPATYPHI;

COCTaBJIEHHE IJIaHa PabOThI, B KOTOPOM OIPENENISIOTCS OCHOBHBIE ITYHKTHI MPEICTOSALICH MO

TOTOBKH.

CocraBieHue iaHa IUCUUIUIMHUPYET U MOBBIIIAeT OPraHU30BaHHOCTH B paboTe.

Bropoii 3Tan BKIIOYaeT HEMOCPEACTBEHHYIO MMOATOTOBKY CTYJEHTa K 3aHATHIO. HaunHaTe Hamo ¢
U3y4eHHs peKOMEH1I0BaHHO uTeparypsl. HeoOX01MMO MOMHUTE, YTO Ha JIEKIIUK 00OBIYHO paccMaTpHBa-
€TCsl He BeCh MaTepHall, a TOJIbKO ero HauOoJiee BayKHas U CJIOYKHAs 4acTb, TpeOyrolas MOICHEHUH Ipe-
noJiaBaTess B IPOce KOHTAKTHOM paboThI co cTyeHTaMu. OcTallbHast €ro 4acTh BOCIIOJIHAETCS B Ipoliecce
CaMOCTOATENbHON paboThl. B cBsi3u ¢ 3TUM paboTa ¢ peKOMEHI0BaHHOM JIUTepaTypoi obs3aTenbHa. Oco-
00e BHUMaHHE MIPU ITOM HEOOXOMMO 0OpaTUTh Ha COJIEpKAHUE OCHOBHBIX MOJ0KEHUH U BBIBOJIOB, 00b-
SICHEHHE SBJICHUH 1 (PAKTOB, YSICHEHUE MPAKTUYECKOTO MPHIIOKEHHS PACCMATPHUBAEMBIX TEOPETHUECKUX
BONpPOCcOB. B mporiecce 3T0i pabOThI CTYJEHT AOIKEH CTPEMUTHCS MMOHSTH U 3alIOMHUTH OCHOBHBIE MOJIO-
KEHHS pacCMaTpUBAaEMOro MaTepuaa, IpuMepbl, MOSCHSAIOLIUE €ro, pa300paTbCs B UIUTFOCTPATUBHOM Ma-
Tepuaie, 3agayax.

3akaH4YMBATh OJTOTOBKY CJIEIYET COCTABICHHEM TUTaHa (IEPEeYHs] OCHOBHBIX ITyHKTOB) O U3y4a-
eMoMy Matepuaiy (Bormpocy). Takoil 1iaH mo3BoJsieT COCTaBUTh KOHIIEHTPUPOBAHHOE, C)KAaTOE MPEACTaB-
JICHHE TI0 U3y4aeMbIM BOTIPOCAaM M CTPYKTYPHPOBATh U3YUSHHBIN MaTeprall.

[lenecooOpa3HO rOTOBUTHCS K CEMUHAPCKUM 3aHATHUAM 32 1-2 HeJenu 10 X Hayana, a MIMEHHO: Ha
OCHOBE M3y4YCHHS PEKOMEHIOBAHHOM JTUTEPATYPHI BBITUCATH B KOHTEKCT OCHOBHBIC KATETOPHUU M TTOHSTHUS
1o y4eOHOM TUCIMITIIMHE, TOJArOTOBUTH Pa3BEPHYTHIE IJIAHBI OTBETOB U KPATKOE CO/IEPIKAHUEBBITIOTHEH-
HBIX 3aJIaHUH.

CryneHT 10/KeH ObITh TOTOB K KOHTPOJIBHBIM OITPOCaM Ha Kax10M yueOHoM 3aHaTuu. Ono0psercs
Y TIOOTIPSIETCS] MHUIIMATHBHBIE BBICTYIUICHHUS C JOKIaJaMH U pedepaTaMu 110 TeMaM CEMHHAPCKUX 3aHs-
THM.

IHoaroroBka 10KJIa10B, BHICTYIJIEHU U pedepaToB.

Pedepar mpeacrapnser MUCbMEHHBIN MaTepHUall 10 ONpeesIeHHON TeMe, B KOTOpOM coOpaHa MH-
(dbopMarus U3 OTHOTO MJIM HECKOJIBKUX MCTOYHUKOB. B HeM B 0000111eHHOM BUE MPECTaBIAETCS MaTe-
pHal Ha OIpeesICHHYIO TEMY, BKIIOYAIONINI 0030p COOTBETCTBYIOLIUX JUTEPATYPHBIX U APYTUX UCTOY-
HUKOB. PedepaThl MOTYT SBISTHCS U3JI0KEHUEM COJEPKAHUS KaKoi-TuO0 HaydHO! paboOThl, CTATHUH T.I1.

Jloknan npencraBisieT myOIMyHOe, pa3BepHyTOe coolmieHne (MHPOPMHUPOBAHUE) 110 ONPEIEICH-
HOMY BOIIPOCY MJIM KOMIUJIEKCY BOIPOCOB, OCHOBAaHHOE Ha MPUBJICYCHUH JTOKYMEHTAIBHBIX JaHHBIX, pe-
3yJIbTAaTOB MCCIIEIOBaHMS, aHATIM3a IEATSIHOCTH U T.1I.
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[Tpu moATOTOBKE K OKJIAay HA CEMHHApPE 110 TeME, YKa3aHHOU MpenojaBaTesieM, CTYACHT JOKEeH
03HAaKOMHTbHCSI HE TOJIBKO C OCHOBHOM, HO U IOMOJHUTENILHOM TUTEpaTypoOid, a TaKKe C MOCIETHUMHU ITy0-
JTUKALUSIMU 110 9TOU TemaTuke B cetd MaTepHeT. Heo0X0aMMOo MOAroTOBUTH TEKCT AOKIIAAa U WILTIOCTPA-
TUBHBIM MaTepuan B BUJIe Ipe3eHTauuu. JJoKIaa JOIKeH BKIII0YaTh BBEICHHE, OCHOBHYIO YaCThbU 3aKIIIO-
yenue. Ha noxman orBoautcs 20-25 munyT yue6HOro BpeMeHu. OH J0KeH ObITh HAyYHBIM, KOHKPETHBIM,
oTpeieNIeHHBIM, TTTyOOKO pacKphIBaTh MpodsaeMy U myTu ee perienus. OcoOeHHo clieyeT 00paTUTh BHU-
MaHue Ha 0€3yCIOBHYIO 00s13aTEIbHOCTh PEIICHUs JOMAIIHKUX 3aja4, YKa3aHHBIXIIPENogaBaTelleM K ce-
MUHapy.

PexoMenganuu no pa6ore ¢ JJuTepaTypoii.

PaboTy ¢ muTeparypoii 1enecoodpa3Ho Ha4aTh ¢ U3y4eHH o0muX paboT 1Mo TeMe, a TaKKe ydeo-
HUKOB U y4eOHBIX mocoOui. Jlajmee pekoMeHayeTcs MepeiTH K aHAIM3y MOHOTpaduii U CTaTe, paccMat-
PHUBAIOILIUX OT/IEIbHBIC ACTIEKTHI MPOOIIEM, U3ydaeMbIX B paMKax Kypca, a Takxke opuIualibHbIX MaTepua-
JIOB U HEOMYOJIMKOBAHHBIX JJOKYMEHTOB (HAY4YHO-HCCIIE0BATEIbCKUE PaOOTHhI, IUCCEPTALINHN ), B KOTOPBIX
MOTYT CO/IEpPKAThCSI OCHOBHBIE BOIIPOCHI H3y4aeMOM MPOOIEMBI.

Paboty ¢ ucrounrkamu Hajlo HAYMHATH C 03HAKOMUTEIBHOTO YTE€HHUS, T.€. IPOCMOTPETH TEKCT, BbI-
JeNs ero CTPYKTypHbIe eAUHULBI. [Ipu 03HAKOMHUTEIHHOM UTEHUH 3aKJIaJKaMu OTMEualoTcs T€ CTpa-
HUIIBI, KOTOpBIE TPEOYIOT 00Jiee BHUMATEIHHOTO H3yYCHUSI.

B 3aBuCcHMOCTH OT pe3yJIbTaTOB 03HAKOMUTEIHHOTO UTEHHUS BRIOMpaeTCs JalbHEHIIH crioco0 pa-
00TBHl C MCTOYHMKOM. Ecnm Ui pasperieHusi MOCTaBICHHON 3aJadyu TpeOyeTcs: M3ydeHHe HEKOTOPBIX
(bparMeHTOB TEKCTa, TO UCIIOJIb3YETCSI METO/1 BHIOOpOUHOTo uTeHus. Eciiu B KHUTe HET TOAPOOHOTO OTJIaB-
JIeHHS, CIIeyeT OOpaTUTh BHUMaHUE YUCHHKA HA TIPEAMETHBIC 1 UMEHHBIC YKa3aTelu.

N30pannbie pparMeHThI WM BECh TEKCT (€CNIM OH LIETUKOM HMEET OTHOIIEHHE K TeMe) TpeOyIoT
BJIyMUYHBOI'0, HETOPOILJIUBOTO YTEHUS C «MBICIIEHHOHN ITpopaboTKoil» Marepuana. Takoe ureHue npeamno-
Jaraet BbiaesieHre: 1) TI1aBHOTO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3) BbIBOI0B. Oc0O0C BHUMAaHHKE Cie-
IyeT oOpaTUTh Ha TO, BBITEKAET TE3UC U3 apTyMEHTOB WU HET.

HeoOxoaumMo Takke MpoaHaIu3upoBaTh, KAKUE U3 YTBEPKIECHUHN aBTOpa HOCAT IPOOIEMaTHYHbIH,
TUTIOTETUYECKHUIA XapaKTep U YIOBUTH CKPBITHIC BOITPOCHL.

[ToHsITHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM IMIPUXOIUT AaJIeKOo He cpaszy. Haumyurmmii
Croco0 Hay4YHUTHCS BBIIEATH [NIaBHOE B TEKCTE, YJIaBIMBaTh IPOOJIEMaTUUHbIN XapaKkTep yTBEPKIACHUH,
JaBaTh OLIEHKY aBTOPCKOW MO3UIIUHN — ATO CPABHUTEIILHOE YTEHHE, B X0/I€ KOTOPOTO CTY/IEHT 3HAKOMHUTCS
C pa3IUYHBIMU MHEHUSIMU 10 OHOMY U TOMY K€ BONPOCY, CPABHUBAET BECOMOCTb U JI0Ka3aTE€IbHOCTD
apryMEHTOB CTOPOH U JIETIaeT BBIBOJ O HAUOOIbIIEH YOeIUTEIbHOCTH TOW WIIM UHOW MTO3UIHH.

Ecnu B nuTeparype BCTpeyaroTcsl pa3Hble TOUKH 3pEHUS 110 TOMY WJIM HHOMY BOIIPOCY M3-3a CIIOXK-
HOCTH MPOIUIEAIINX COOBITUI U TIPABOBBIX SIBICHUHN, HENb3s UX OTBEPrarh, HE pa3o0paBmuck. [1pu Hamu-
YU PacX0XkJIEHUN MEX]y aBTOpaMHU HEOOXOJIMMO HAWTH PAallMOHAIBHOE 3€PHO Y KaXA0r0 U3 HUX, YTO
MO3BOJIUT TIyOXKE YCBOUTH MPEAMET U3YUYCHUS U 00Jiee KpUTHYHO OIIEHUBATh M3y4aeMbIe BOTIPOCHI. 3Ha-
KOMSICh C OCOOBIMH TTO3UIIMSIMU aBTOPOB, HYKHO OTIPEIETISATh HX CXOXKHUE CYKIACHUS, apTYMEHTHI, BBIBOIBI,
a 3aTeM CpaBHUBATh UX MEXIy COOOH M MPUMEHSTh U3 HUX TY, KOTOpas OoJee yoenuTenbHa.

Crnenyroumm 3TarnoM padboThl € JIUTEPATYPHBIMH UCTOYHUKAMHU SIBJISIETCS CO3/1aHHE KOHCIEKTOB,
(UKCUPYIOIINX OCHOBHBIE TE3UCHI M apTr'yMEHThI. MOKHO JIeaTh 3alKucy Ha OTAETbHBIX JINCTaX, KOTOPBIC
MIOTOM JIETKO CHCTEMAaTU3UPOBaTh MO OTAENIbHBIM TEMaM H3ydaeMoro kypca. Jpyroii cnocod — stoBene-
HUE TEMaTHYECKUX TETPaJei-KOHCIIEKTOB MO OJHOM Kakoh-Inbo TeMe. bonbiine crenuanbHbIepadoThl
MOHOIpaUUeCcKOro xapakTepa 1ej1ecoo0pa3HO KOHCIIEKTUPOBATh B OT/EIbHBIX TETPAAX. 3/1€Ch BaXKHO
BCIIOMHUTb, YTO KOHCTIEKTHI IMUIITYTCS HA OJHOU CTOPOHE JIMCTA, C MOJISIMA M JOCTATOYHBIM JIJIsI UCIIPaB-
JIEHUS] U pEMapoOK MEXCTPOUYHBIM PacCTOSIHUEM (3TH MpaBuiia coOtoatoTes Uil yA00CTBa peJakTHPOBa-
Hus). Eciu B KOHCTIEKTaX MPUBOASTCS IIUTATHI, TO HEIIPEMEHHO JTOJKHO OBITh JaHO YKa3aHHEHA UCTOUYHUK
(aBTOp, Ha3BaHUE, BHIXOAHBIC MaHHBIE, Ne cTpaHuIlsl). BriocneacTBun sTa nHGOpMAIK MOXET OBITH HC-
M0JIb30BaHAa MIPH HAMTUCAHHUH TEKCTa pedepaTa Wiu APYroro 3aaaHUs.

Takum o6pazom, pu paboTe ¢ HCTOYHUKAMU U JIUTEPATYPON BaXKHO YMETh:

- COIIOCTaBJISITh, CPABHUBATH, KIIACCU(PUIIUPOBATE, TPYIIHPOBATH, CHCTEMAaTU3HPOBAThH(POpMa-
U0 B COOTBETCTBHH C ONPEICIICHHON yueOHOM 3a1a4uei;

- 000011aTh MOJy4YEeHHYIO HH(POPMAITUIO, OLICHUBATh MIPOCIYIIAHHOE U IPOUYNUTAHHOE,

26



- (UKCUpOBaTh OCHOBHOE COJIEp)KaHHE COOOIIEeHUH; (GOpMYyIMpPOBaTh, YCTHO U MHUCBMEHHO, OC-
HOBHYIO MJICI0 COOOIIEHNUS; COCTABIIATH IJ1aH, (POPMYIMPOBATH TE3UCHI;

- TOTOBUTH U MPE3EHTOBAThH PAa3BEPHYTHIC COOOIICHHS THUIIA JJOKIIAIA;

- paboTaTh B pa3HbIX pexuMax (MHAMBUYaIbHO, B Iape, B IPYIIE), B3aUMOAEHCTBYS APYT C Ipy-
rom;

- T0JIb30BATHCS peepaTUBHBIMU U CIIPABOYHBIMU MaTepHATIaMU;

- KOHTPOJHMPOBATH CBOM JEHCTBUS M ACUCTBUS CBOMX TOBApHUIICH, OObEKTUBHO OLIEHUBATH CBOU
JICHCTBHS,

- o0pamiarkcs 3a MOMOIIBIO, JOMOJHUTEIBHBIME Pa3bsICHEHUSMH K MIPETI0IaBaTeNo, IPYTUM CTY-
JIEHTaM.

- TI0JIH30BATHCS JIMHIBUCTUYECKON MIIM KOHTEKCTYAJIbHOM JTOTaIKOH, CIIOBApSMHU PAa3IUYHOTO Xa-
pakTepa, pasJIndYHOro poJia MoAcKa3KaMu, OIIOpaMu B TEKCTE (KJIIOYEBbIE CJIOBA, CTPYKTYpa TEKCTa, Ipe-
Bapstromast HHpopmarus u ap.);

- HCII0JIb30BaTh IIPH FOBOPEHHUH U MUChME Nepudpa3, CHHOHUMHYHBIE CPE/ICTBA, CII0BA-OMUCAHUS
OOIIMX MOHITUHN, Pa3bSICHEHUS, IPAMEPHI, TOJIIKOBAHHSI, «CIOBOTBOPUECTBOY;

- IOBTOPATH WK Nepedpa3supoBaTh PEIUIUKY coOeceHuKa B MOATBEPXKICHUN ITOHUMAHUS €ro
BBICKa3bIBaHUS MIIM BOIIPOCA;

- 00paTUTHCS 32 HOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECIPOCUTH U JIp.);

- HCIIOJIb30BaTh MUMUKY, JKECTHI (BOOOIIE M B TE€X CITy4asix, KOT/Ia SI3bIKOBBIX CPEJCTB HE XBaTaeT
U1l BBIPA)KEHUS T€X WIM MHBIX KOMMYHUKAaTUBHBIX HAMEPEHUIN).

IHoaroroBka Kk a1 pepeHIUPOBAHHOMY 3a4eTy.

ITpu noaroroske k /I3 nenecoodpasHo:

- BHHMATEJIBHO M3y4YHUTH TEPEUeHb BOIPOCOB U ONPEAEIHTh, B KAKMX MCTOYHHUKAX HAXOJSATCS
CBeJIeHUs1, He0OXOAUMBIE AJIs OTBETa HA HUX;

- BHUMATEJBHO MPOYUTATh PEKOMEHIOBAaHHYIO JTUTEPATYPY;

- COCTaBMTb KpaTKHe KOHCIIEKThI OTBETOB (IVIaHBI OTBETOB).

7. OEHOYHBIE CPEJCTBA JJIs1 KOHTPOJISA YCIIEBAEMOCTH

7.1 IlacnopT (poH1a OLIEHOUYHBIX CPEACTB

KoHTpoJIb U OlleHKA Pe3y/IbTATOB OCBOEHUS Y4eOHOW AUCIUIIINHbI

Pe3yabTarhl 00y4yeHuUs1

Kputepun oueHku

Metoabl OeHKH

IIepedens 3HaHMIA, OCBAMBAEMBIX B paM-
KaxX JUCIUIUIMHBIL:

3HaHWE WCTOPUM W Teopuu B cdepe
Typu3smMa U roCTEIIpUMNMCTBA,
3HaAHUE KIiaccupurarmii
U CEepBUCA;

3HaHUEC METOAOB MOHHUTOpPHHI'A PBIHKA
YCIIyT;3HaHUE TPABUI OOCITYKUBaHUS
MOTpeOuTENCH yCIyT.

yCIIyT

OHI/IcaHI/Ie METOOAOB MOHI/ITOpI/IHFa
PBIHKA YCITYT;

MIpaBUII 0OCTYKUBAHUE TIOTPEOUTE-
JIeH.

[lepeuenr ymeHHMI, OCBauMBaeMbIX B
paMKax JUCITUTUTHHBI

YMEHHE OIHCHIBATH METOIBI MOHHTO-
pUHTa pbIHKA yCIIYT;

YMEHHE BOCIIPOM3BOJMTH TIpaBHia 00-
CITY>KUBaHUS MTOTPEOUTENCH YCIIyT;
YMEHHUE MOUCKAa U IMPUMEHEHHS IPaBO-
BBIX JIOKYMEHTOB.

Onucanre METOJIOB MOHUTOPHHTA
PBIHKA YCIIYT;

BocnpousBenienne mpaBuil 00CITy-
JKUBAHUE MTOTPEOUTENCH;

[MogGop  HOPMATHUBHO-TIPABOBBIX
JIOKYMEHTOB

Texkynuii KOHTpOIIb:

- TECTUPOBAHMUE;

- YCTHBIH 01poc;

- OIIEHKA IMOATOTOBJIEHHBIX
00y4JarmuMUCs COOOIICHNUH,
JIOKJIaJ0B, 3CCE, MYJIbTHME-
JIUMHBIX MTPE3EHTAIUH.

OKchepTHasi OLEHKa BBINOJ-
HEHUS MPAKTUYECKHUX 3aaa-
HUMH.
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Ne
n/n

KonTposmpyemble  pa3aeibl (Tempbl)
MUCHHUILJIMHBI

Kox koHTpO/IH-
pyeMoiKoMIIe-
TeHIUU (MU ee
YACTH)

HauMenoBanmue one-
HOYHOTI'0 CPe/ICTBA

Pa3nesa 1. AHaTtomusi u MmopgoJiorusi pacreHuii

1. |OCHOBBI TEOpUHU YCIIYT OK 01 OK 02, Y
OK 04 OK 05,
OK 09
2. |CymHocTb cuCTeMBI cepBuca OK 01 OK 02, Y, 1P, T
OK 04 OK 05,
OK 09
Pa3znen 1. Opranu3anusi CepBUCHOI 1eATEJIbHOCTH
IIpenocraBiieHUE OCHOBHBIX BHJOB YCIVT. OK 01 OK 02, vV, IIP, T
3. |@op™mbl, METOIBI, TIPABHIIA OOCTYKUBAHUSI OK 04 OK 05,
notpebureneii. KauectBo cepBUCHBIX OK 09
ycayr
OcyImiecTBICHNUE YCIyT OK 01 OK 02, v, [P, T
4, OK 04 OK 05,
OK 09

Ilpumeuanue: T — mecmuposanue, P — nanucanue pegpepama, Y — ycmuuwiii onpoc, KP —kon-
mpoavHas paboma
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7.2 Kputepuu ouleHKHU 3HAHUI

Ouenka OCBOCHHMSI  Y4COHOW  JUCIUIUIMHBI  TMPEIyCMATPUBACT  HCIIOJIb30BAHHE
HAaKOIIUTEIbHOU CUCTEMBI OIICHOK.
Kputepumn onenku onpoca:
OLieHKa «OTJIMYHO» CTaBUTCS, €CJIM CTY/ACHT:
1) mosHO W3JaraeT U3ydeHHbBINH MaTepUa, JaeT MPaBUIbHOE ONPEICICHHOCI3bI-
KOBBIX TIOHSITHIA;
2) oOHapy)XHMBaeT MOHUMAaHUE MaTepHaja, MOXKET 00OCHOBATh CBOH CYXKICHHUS, TIPUME-
HUTb 3HAHUS HA TIPAKTUKE, IPUBECTU HEOOXOAUMBIEC PUMEPHI HE TOJIHKO M0 YY€OHHUKY, HOH Ca-
MOCTOSITEJIBHO COCTAaBJICHHBIC;
3) wM3IaraeT MaTepuall IOCIeI0BaTENbHO U IPABUIBHO C TOYKH 3PEHUS HOPMIIU-
TEpaTypHOTrO S3bIKA.
OreHKa «XOpPOIIIO» CTABUTCSI, €CITU CTYJIEH JAaeT OTBET, YIOBIETBOPSIOUINI TEM ke TPeOOBAHUSAM, UTO
U JUIE OTMETKH «5», HO JOMycKaeT 1-2 ommOKu, KOTOpPBIE caM K€ UCHpaBiseT, u 1-2 HemodeTa B
MOCJIEIOBATEILHOCTH U SI3IKOBOM O(POPMIICHUH M3J1aracMoro.
OrieHKa «yJTOBJIETBOPUTEIILHOY» CTABUTCSI, €CJIM CTY/ICHT OOHAPY>KUBACT 3HAHUE U TOHUMAaHUE OCHOB-
HBIX MOJ0XKEHUM JaHHOU TEMBI, HO:
1) wu3maraeT MaTepHaj HEMOJIHO W JOMYCKAeT HETOYHOCTH B OMPEACICHUHU MOHATHHHIH
(bopMyIHPOBKE MPABHIT;
2) He yMeeT J0CTaTOYHO INTyOOKO M J0Ka3aTeIbHO 000CHOBATH CBOU CY)KICHHUS HIIPH-
BECTH CBOH ITPUMEPHI;
3) wu3naraeT Marepuay HEmoCIeA0BaTeIbHO U JOMYCKACT ONIMOKU B SI3IKOBOM
o OopMIIEHHUHU U3TaraeMoro.
OrnieHKa «HEYTOBIETBOPUTEIIBHOY» CTABUTCS, €CJIM CTY/IEH OOHAPYKUBAET HE3HAHHUE OOJBIIEH YacTH
COOTBETCTBYIOILIETO pa3/esia u3y4aeMoro MaTepuana, 10nyckaeT olmuoKku B OpMYyITHUPOBKE Ompeie-
JICHUH U TIPaBUJI, MCKAKAIOIINE UX CMBICT, OECTIOPSIIOYHO U HEYBEPEHHO u3naraet Marepuai. OneHka
«2» OoTMeUaeT Takhe HEeIOCTAaTKU B MOATOTOBKE CTYAECHTA, KOTOPBIEC SBISIIOTCA CEPHE3HBIM MPETIST-
CTBUEM K YCIICIITHOMY OBJIAJICHUIO TIOCIEAYIOIINM MaTepHUaIOM.
OtmeTka («5», «4», «3») MOXKET CTaBUTHCS HE TOJBKO 32 €IWHOBPEMEHHBIM OTBET (KOT/a Ha Mpo-
BEpKY MOATOTOBKH CTYJEHTa OTBOAUTCS ONPEIEICHHOE BPEMsI), HO U 32 PacCpelOTOUEHHBIN BO Bpe-
MEHH, T.€. 32 CYMMY OTBETOB, JAHHBIX CTYJEHTOM Ha MPOTSHKEHUH YpOKa (BBIBOIUTCS MOYPOUHBIN
0asut), MpU YCIOBHH, €CIIU B MPOIlecce 3aHATUSL HE TOJNBKO 3aCIyIIMBAIMCh OTBETHI CTY/IEHTA, HO U
OCYIIECTBIISIIACH TTPOBEPKA €r0 YMEHUS IPUMEHSATh 3HAHUS Ha TIPAKTUKE.
Kpurepun ouenku tectoB: bonee 84% -onenka
«OTIIHYHOY; OT 71-83 % - orieHka
«xoporo»; ot 61-70% - orenka
«HEYIOBIETBOPUTEIBbHOY; MeHee 60% - orleHka
«HEYJIOBJICTBOPUTEITLHO.
Kpurtepumn ouenxku pedepara:
OyeHka «OMAUYHO» CMABUMCS, eClU.
- Odopmnenne pedepara COOTBETCTBYET MPUHITHIM CTaHAApTaAM;
- [Tpu pabote Hax pedepaToM aBTOP UCIIOIB30BATI COBPEMEHHYIO JIUTEPATYPY;
- B pedepare orpakena npakruueckas paboTa aBTopa 1o TaHHOU TeEME;

- B cooOmiennu aBTop HE [OMyCKAaeT OMIMOOK, HE JOMYCKaeT OTrOBOPKHU IO
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HCBHUMATCIBbHOCTH, KOTOPBIC JICTKO UCIIPABJIACT I10 Tpe6OBaHI/IIO
npenoaaBaTeiid; - COO6H_ICHI/IC JIOTUYHO, ITOCII€A0BATEIIBHO, I'PAMOTHO,
- HagononHuTenpHEIC BOITPOCHI JAa€T MPAaBHUJIbHBIC OTBCTHI.
OL;@HKCZ «xopouto» cmasumcs, eciu.’

- Conepkanue pedepara COOTBETCTBYET TEME;

- Tema packpbITa IOJIHOCTBIO;

- Odopmrnenue pedepaTa COOTBETCTBYET MPUHATHIM CTaHIAPTaAM;

- [pu pabore Hax pedepaToM aBTOP KCIIOIB30BAT COBPEMEHHYIO JINTEPATYPY;

- B pedepate oTpaxkena npaktuueckas paboTta aBTopa 1o JaHHOM TeMe;

- B COO6H_I€HI/II/I ABTOPp AOITIYCKAa€T OOHY OH_II/I6Ky HJIN ABA-TPU HEAOYETA, JOIMYCKACT HEIIOJI-
HOTYOTBECTA, KOTOPBIC UCHPABJIACT TOJIBKO C IOMOIIBIO IMPCIIOAaBaTCIIA.
OL;EHKCI «Heydoejlemeopumeﬂbﬂo» cmaesumecs, ecau.

- CO,I[Cp)KaHI/IC pe(bepaTa HC ITOJIHOCTBIO COOTBETCTBYCT TECMC,

- Tema pacKpbITa HCAOCTATOYHO IIOJIHO,

- B oopmiienun pedepata nomyckarorcs OmmoOKy.

7.3 OneHo4Hble CPEaCTB 1Jisl MPOBCACHUA TeKymeﬁ arTrecranuu

JInyHbIe kKayecTBa IIpumepsI
Dopma ar- 3nanus Ymenust o0yuaromerocst OLIEHOYHBIX
TeCTalluu CpencTB
KOHTPOIIb BbI- -OCHOBHBIC ICTOUYHUKH |- PacIlO3HABATh - OLICHUBATD PE3YJIBTAT M 110~  [[pakTHyec
[IOJIHEHHSI IPAK- MHpOPMALIUH U pe- 3amady W/uinm CJIEJICTBHS CBOMX NEUCTBUH  |cye 3a5aHus
THYeCKHX3a/a- CYPCHI JUTA pelIeHHUs 3a- IpolieMy B (caMOCTOSITETHHO I C TIOMO-
A mad ¥ mpoOJieM B TIPO-  MPOPECCHOHATPHOM  |HI0 HACTABHHKA;
(beccCHOHANBHOM W/WJIM |M/WIIM COLIMAIBHOM |- CIIOJIb30BaTh Pa3In4HbIe
COI[MAIbHOM KOHTEKCTE;[KOHTEKCTE; rdpoBsle cpencTaa s pe-
- HOMEHKJIaTypa uH(Oop-|- onpenensTh IIeHUs PO(EeCCHOHATBHBIX
MaIMOHHBIX HCTOYHU- [HEOOXOIUMBIC 3ajad;
KOB, IPUMEHSICMBIX B [MCTOUYHHKHU - OpraHM30BBIBATH PabOTY KOJI-
npodeccroHabHOI Jie- [MHbOopManun NeKTHBa
SITETBHOCTH; - B3aUMOJICHCTBOBATH C | KOMAH/IBI;
- ICUXOJIOTHYECKUE OC- [KOJUIETaMH, PYKOBOJ- |- POSBIIATH TOJICPAHTHOCTH B
HOBBI IS TEITHHOCTH CTBOM; [pabodeM KOJUICKTHBE;
KOJIJICKTHBA; - TPAMOTHO W3JIarath |- MUCATh MPOCTHIC CBS3HEIC CO-
- 0COOCHHOCTH COIIM-  |CBOM MBICIIH OOIICHUST Ha 3HAKOMBIC HJTH
QIIEHOTO U KYJIBTYPHOTO [ 0OPMIIATH IOKY-  [MHTepecyromue npodeccuo-
KOHTEKCTA; MEHTBI 110 TPO(ECCHO- [HATTBHBIC TEMBI.
- MpaBHJIa YTCHUS TEK- [HAJTBHOM TEMAaTHKE Ha
CTOB IPO(eCcCHOHAb-  [FOCYIaPCTBEHHOM
HOW HAIPABJIICHHOCTH  [SI3bIKE, POSIBIISITH TO-
IepaHTHOCTD B pabo-
geM KOJUICKTUBE;
- IOHUMATh TEKCTHI HA
0azoBbIe
MpogeCcCuOHaNbHEIC
TEMBI
[y9aCTBOBAaTh B TUAJIO-
rax Ha 3HAKOMBIE 00-
e
1 ipo(eCCUOHATIbHBIS
TeMBI
'Y CcTHBIN (HHCB- ~OCHOBHBIC HCTOYHHUKH [- paCIIO3HABATh - OLICHUBATh PE3yJbTAT U BOHpOCBI
MEHHBII )OTPOC MH(OpMALKH 1 pe- Bazady u/umm [1OCJICJICTBUS CBOUX JI€H- U YCTHOTO
CYPCBI JUISl PILICHNUS 3a- POOIEMY B CTBHIA (CAMOCTOSITEIBHO (THChMEHH
nad ¥ npobJieM B MPo-  [MPO(ECCHOHATBEHOM |y ¢ TOMOILBIO HACTAB-

(hecCHOHATBHOM H/WIH

W/ Wn COLIMaJIbHOM

HUKa,

0T0) ompoca
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COLIMATLHOM KOHTEKCTC;
- HOMEHKJIaTypa HH(Op-
MAIIMOHHBIX HCTOYHH-
KOB, IPUMEHSIEMBIX B
mpogeCcCHOHATBHOI 1e-
SITENILHOCTH;

- ICUXOJIOTHYECKHE OC-
HOBBI JA€SATEIBHOCTH
KOJIJICKTHBA;

- 0COOEHHOCTHU COLIU-
QIEHOTO U KYJIBTYPHOTO
KOHTEKCTa,;

- IpaBHJIa YTCHUS TCK-
CTOB TIPO(EeCCUOHANB-
HOW HAIPaBICHHOCTH

KOHTEKCTE;
- OTpeaessTh
HEOOXOAUMBIE
MCTOYHHUKU
MHPOPMALTTH

- B3aUMO/ICHCTBOBAThH C
KOJLJIEraMH, PYKOBO/I-
CTBOM;

- TPaMOTHO U3JIaraTh
CBOM MBICITH

1 0(OPMIIITH JIOKY-
MEHTBI 10 Tpodeccro-
HAJTBHOW TEMAaTHKE Ha
rOCYIapCTBEHHOM
SI3BIKE, TIPOSIBIISITH TO-
IepaHTHOCTH B pabo-
YeM KOJUICKTHUBE;

- MOHMMATh TEKCThI Ha
0a3oBBIC
npodeccroHabHbIe
TEMbI

[y4aCTBOBATH B JHAJIO-
rax Ha 3HAKOMBIC 00-
101855

1 IpodeccHoHaIbHbIE
TEMBbI

- UCIIOJIb30BATh Pa3IMYHbIC
H(ppPOBBIE CPEICTBA IS
permeHns mpogecCHoHab-
HBIX 3a]a4;

- OpPraHW30BBIBATE PAbOTY
KOJIUIEKTUBA

1 KOMaH/Ipl;
- IPOSIBIISITH TOJICPAHT-

HOCTh B pabo4eM KOJUICK-
THUBC;

- MUCATh MPOCTHIC CBA3HBIC
CcOOOIIEHNs HAa 3HAKOMBIE
M MHTEPECYIOLIHE TIPO-
(heccroHATIBHEBIC TEMBI.

TecTupoBaHue

-OCHOBHBIEC HCTOYHHUKH
MHpOPMALIUHU U pe-
CYPCBI JUIsl peIeHUs 3a-
Ima4 ¥ mpo6GieM B po-
(hecCHOHATHHOM H/WITH
COLIMATIBHOM KOHTEKCTE;
- HOMEHKJIaTypa HHpOp-
MAalMOHHBIX HCTOYHH-
KOB, TIPUMEHSIEMBIX B
npodeccroHaNbHOI Je-
SITEILHOCTH;

- ICUXOJIOTHYECKHE OC-
HOBBI IEATEIBHOCTH
KOJUICKTUBA;

- 0COOCHHOCTH COLIU-
QJIHOTO U KYJIETYpPHOTO
KOHTEKCTA;

- IpaBUJIa YTEHHS TEK-
CTOB MpodeccHoHATb-
HOM HaIpaBJIECHHOCTH

- pacno3HaBaTh
Ramady W/Wim
mpobieMy B
mpodeccroHaILHOM
W/UITH COLATIbHOM
KOHTEKCTE;

- OTIpeeIsITh
HE0OX0TUMBIE
MCTOYHUKA
nHpOPMALUT

- B3aUMO/IEIICTBOBATH C
KOJUICTaMH, PYKOBO/I-
CTBOM;

- TPaMOTHO U3J1araTh
CBOM MBICITH

1 0(OPMIISTD JIOKY-
MEHTEI 110 Tipodeccro-
HAJIBHOM TeMaTHUKe Ha
roCyIapCTBEHHOM
SI3BIKE, TIPOSIBIISITH TO-
lepaHTHOCTH B pabo-
YeM KOJUICKTHBE;

- MIOHUMATh TEKCTHI Ha
0a3oBEIC
MpogecCuoHaNbHEIC
TEMBI

[y9aCTBOBAaTh B TUAJIO-
rax Ha 3HAKOMBIE 00-
e

1 ipo(heCCUOHATIbHBIS
[TEMBbI

- OIICHUBATh PE3yJIbTaT U I0-
CIIEICTBUS CBOMX NECHCTBUN
(caMOCTOSITENTLHO HJTH C TTOMO-
L0 HACTABHUKA,

- HCTIOJIB30BaTh Pa3IMIHbIC
UQPPOBBIE CPEICTBA LTS Pe-
IIeHUs PO(EeCCHOHATBHBIX
3ajay;

- OPraHU30BBIBAaThH paboTy
KOJIJIEKTHBA

1 KOMaHJIbI,

- IPOSIBJIATH TOJIEPAHTHOCTH B
[pabodeM KOJUICKTHUBE;

- TUCATh MPOCTHIE CBSA3HBIC CO-
00IIeHNs] HAa 3HAKOMBIE WIIK
MHTEpecyromue npodeccuo-
HaJILHBIE TEMBI.

TecToBbBIE
3a1aHUs
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Hanucanne
pedepaToB

-OCHOBHBIE HCTOYHUKH
mH(popManuu u pe-
CYPCBI ULl PEILCHU 3a-
Imad 1 mpooJieM B po-
(heccHOHATHPHOM H/HIH
COLIMATIBHOM KOHTEKCTE;
- HOMEHKJIaTypa HH(Oop-
MaIMOHHBIX HCTOYHHU-
KOB, IPUMEHSIEMBIX B
mpodeccHOHAIBHOM Jie-
SITEILHOCTH;

- ICUXOJIOTHYECKHE OC-
HOBBI €S TEIBHOCTH
KOJLIEKTHBA;

- 0COOCHHOCTH COLIU-
QIILHOTO U KYJIBTYPHOT'O
KOHTEKCTa;

- IpaBHJIa YTCHHUS TEK-
CTOB IIPO(eCCHOHATIB-
HOIT HaIPaBICHHOCTH

- pacro3HaBaTh
3agady u/uim
mpobieMy B
mpogeccHoOHaTbHOM
/WA COLMAIBHOM
KOHTEKCTE;

- OIIpeNIeNsTh
HEOOXOUMBIE
MCTOYHHKH
nHGopManum

- B3aMMO/ICHCTBOBATD C
KOJIJIEraMH, PYKOBOI-
CTBOM;

- TPaMOTHO U3JIaraTh
CBOU MBICITH

1 0pOpMILATE TOKY-
MEHTBI TI0 IPOQecCHO-
HaJILHOM TeMaTHKe Ha
roCy1apCTBEHHOM
SI3BIKE, TIPOSIBIIATE TO-
IepaHTHOCTH B pabo-
4eM KOJUIEKTHBE;

- IIOHUMAaThb TCKCThI Ha
6a3oBbIC
mpogecCUOHaNbHBIC
TeMBI

[y4acTBOBATH B THAJIO-
rax Ha 3HAKOMBIE 00-
e

1 po(hecCHOHAIBHBIC
[TeMBI

- OLICHUBATh PE3yJIbTAT U IO-
CIIeICTBUS CBOUX ACHCTBUU
(CaMOCTOSITETLHO HITH C TTOMO-
IIbI0 HACTABHUKA;

- UCIIOJIb30BATh PA3INYHbIC
U(PPOBBIE CPEICTBA LIS Pe-
[IeHHs Tpo(eCcCHOHANIBHBIX
Bajad;

- OpraHM30BBIBATH PabOTY KOJI-
IMeKTHBa

1 KOMaH/Ibl;

- IPOSIBJIATH TOJIEPAHTHOCTh B
[paboveM KOJIJICKTUBE;

- IIMCATh MIPOCTHIE CBA3HBIC
COOOIIIEHNUS Ha 3HAKOMBIE
WJIM UHTEPECYIOLINE TIPO-
(heCcCHOHAIBHBIC TEMBI.

Tembl
pedepaToB
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IIpumepHas TemaTuka pedeparon

01N DN AW~

20.

00
21
22
23

. CepBHcC Kak 00IIECTBEHHOE U SKOHOMUYECKOE SIBJIICHUE.

. CoruaJtbHbIC MPEAMOCHIUTKA CEPBUCHOM JCITSILHOCTH.

. CTpyKTypa 1 BUIBI CEPBUCHOM JESITEIHHOCTH.

. OcHOBHBIE TIpaBUJIa OOCITY)KHBaHUS HACCTICHHUS.

. KagectBo ycnyr u o6cimyxuBanue

. DTUKA W TICUXOJIOTHS CEPBUCHOU JCATCILHOCTH.

. TToHsATHE «yCITyTra» U ee MECTO B CEPBUCHOM JCSITEIBHOCTH.
. ®yHKIUHU chepbl YCIyT.

. CtpykTypa cepsl ycayr.

. Kinaccu¢ukanuuy TunoB u BUAOB YCIYT.

. OBOJIIOLIMSI IOHATHSI «TOBApP».

. OTanume yciyru oT MaTepuaibHO-BEIIECTBEHHOTO TOBApa.

. Mojiesib IEHHOCTH YCIIYTH.

. Kinaccuurikanuuy KJIMeHToB U UX MOTPEOHOCTH.

. @aKTOpPBI, BIUAIOIINE HA TOKYNATEIbCKOE IOBEICHHUE.

. IlonsiTHe «cepBUCHOE OOILIECTBOY.

. Onpenenenre HEHHOCTH YCIYTH.

. Onpenenenue NoTpeOUTENLCKON Cpeibl B chepe yCIyr.

. MeTonpl onpeenenys noka3zarejaei KayecTBa OKa3aHus yCIyT.

CrpaTternu co31aHrsi KOHKYPEHTHBIX IIPEUMYILECTB, OCHOBAHHBIX HAa BEHICOKOM YPOBHE
CITy’KUBaHHS.

. Pa3paboTka u co3gaHue HOBBIX YCIYT.

. JKN3HEHHBIN LUK YCITYTH.

. ITogxop! K ONpEeneneHuIo COAEpKaHU U BOCIPUATHUS A€JI0BOM ITUKA U COLUAIBHOU OT-

BETCTBEHHOCTH B chepe yCIIyT.

24
25

. [IpoGnemMbl MOpaIbHO-3TUYECKUX KaYECTB PYKOBOIUTES.
. CBOZBI M KOZIEKCHI KaK CPEACTBA ITO3UTUBHOIO PETYJIMPOBAHUS IPEATPUHUMATEIBCKON

JeSITeILHOCTU B cpepe yCIIyT.
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7.4 OueHoYHbIe CPEACTB JISl IPOBe/IeHNUsI IPOMeKYTOYHOM aTTecTalluu

CYPCHI [T PELICHHS
3ajgad v nmpooyieM B
npodeccnoHaTEHOM
W/WITHA COLMAITBHOM
KOHTEKCTE;

- HOMCHKJIATypa MH-
(hOpMaIMOHHBIX HC-
TOYHUKOB, TPUMEHSIC-
MBIX B Ipodeccro-
HAJIBHOM JeSITeIbHO-
CTH,

- ICUXOJIOTUYECKUE
OCHOBBI JICATCIILHOCTH
KOJIJICKTHBA,

- 0COOCHHOCTHU COITU-
QIILHOTO U KYJIbTYP-
HOTO KOHTEKCTa,;

- IpaBHJIa YTCHUS TCK-
CTOB Mpo(eccroHalb-
HOI HAIPaBICHHOCTH

podecCHOHATLHOM
W/WIH COLTUAIBHOM
KOHTEKCTE;

- OIIpeeNsITh HE0OX0-
ITUMBIC UCTOYHUKH WH-
(dhopmaru

- B3aMMOJIEHCTBOBATH C
KOJJIETaMH, PYKOBOJI-
CTBOM;

- PaMOTHO U3JIararh
CBOM MBICIIH

1 0pOpMIIATH JOKY-
MEHTHI 110 npodeccuo-
HATbHON TeMaTHUKe Ha
rOCYIapCTBEHHOM
SI3BIKE, TPOSIBIISATH TO-
IEPaHTHOCTH B pabo-
YeM KOJUICKTHBE;

- IOHUMAaTh TCKCThI Ha |

0a3oBble Mpodeccro-
HAaJIbHBIE TEMBI
y4acTBOBATh B AMAJIO-
rax Ha 3HAKOMEIC 00-
e

1 ipohecCUOHAIbHBIE

CTBUH (CaMOCTOSTENBHO
WM C TIOMOLIbIO HACTaB-
HUKA;

- CIIOJIb30BaTh Pa3/Iny-
HbIE IIU(PPOBBIE CPENICTBA
U1 pelIeHus npodeccuo-
HAJIBHBIX 32]1a4;

- OpraHU30BbIBATh PabOTy
KOJIJICKTHBA

1 KOMaH/1bl;

- IPOSIBIISITH TOJIEPAHT-
HOCTb B paboueM KOJUIeK-
THUBE;

- IUcaTh MPOCTHIE CBA3-
HbIe COOOIIEHNS Ha 3Ha-
KOMBIE MJT HHTEPECYIO-
nue mpodeccruoHanbHbIe
TEMBI.

TCMBI

[ Ipumepsl
DopMa  [3amms V MeHIS Jluunble KauecTBa OLICHOTHBIX
aTTe- oOydaromerocs
o CpelCTB
Ja85051
113 -OCHOBHBIC HCTOYHHUKHY - PACIIO3HABATH 3a/a4y - OLCHUBATH PE3YIbTaT U Bompockl
nH(pOpManuu u pe- 1/uiy po0JIemMy B [10CIIECTBHSA CBOUX JICH- s J13

7.4.1. IlpumepHbIe BONPOCHI /Il IPOBEJICHUS IPOMEKYTOYHON aTTeCTAlUU
(mud3auer)

1. [TonsiTue 00 ycityre u cepBUCHOM AesTenbHOCTU. DYHKITUU ChephI
YCIIYT.
2. Ctpyktypa cdepsl yeIayT U KiiacCu(pUKAIUs TUTIOB U BHJIOB YCIIYT.
3. O6mepoccuiickue KiacCu(pUKaToOpbl YCIyT HACEIICHHUIO.
4. Teopust TOCTUHTYCTPHAIBHOTO 00IIIECTBA.
5. Oransl pa3zsutus ycayr B Poccun.

6. DBOMIOLNS TIOHATHUS «TOBAPY.

7. XapaktepucTuku yciyr. OTinyue ycinyru OT MaTepualibHO-BEIIECTBEH-
HOTO TOBapa.
8. Onpenenenre HEHHOCTH YCIyru. MoJienb IIEHHOCTH YCITYTH.
9. Onpeaenenne noTpeOUTENLCKON cpenbl B chepe yenyr. Knaccuduxanuum
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KJIMEHTOB, UX MOTPEOHOCTH.
10. ®akTopsl, BAUSIOMIME HA MOKYNATEIbCKOE MIOBEICHUE.
11. Ciennduaeckue acieKThl MOKYINKH yciyr. [loBeaenne norpedutenei
JIEJIOBBIX YCIYT.
12. Cuctema cCepBUCHBIX OINEpalui.
13. Cucrema npeoCcTaBICHUS YCIIYT.
14. CucrtemMa MapKETUHTa yCIIYT.
15. IIpocTpaHCTBO KOHTAKTa, MPOLIECC KOHTAKTa MEX]TY KIMEHTOM U KC-
MOJIHUTENIEM, COJIEP )KaHNE KOHTAKTA.
16. Pabota c xkanobamu norpeduTenen, MpuHIUIBI YHPEKTUBHOTO pellie-
HUS KOH(PJIUKTHBIX CUTYaIlU.
17. OcHOBHBIE METO/IbI MIPEAOCTaBICHUS YCIYyT. DOpMBI 00CITYKUBAHUS.
18. Iloka3arenu kauecTBa ycinyru. Mozens kadectBa yciryr. CepBUCHBIE
rapaHTHHU.
19. O0BeKTHI cTaHJAPTU3ALUK 1 HOMEHKJIATypa MoKa3aTelield KauecTBa
YCIIYT.
20. MeToas! onpeiesicHUs] BEIMYHMHBI TOKa3aTesie kadyectBa. OTBETCTBEH-
HOCTb IpoAaBIiia (MCIIOTHUTENS) TIepe] MOTPEOUTEIEM.
21. OCHOBHBIE OIPEIETICHUS U MOHITHUS KU3HEHHOTO LIUKJIA YCIIYT.
22. YrpaBieHue 3TanaMu )KA3HEHHOTO IIMKJIa COMYTCTBYIOIIUX YCIYT.
23. KonkypeHTHas okpy»arolias cpeaa. Beioop 1eneBbIx moTpeOuTeIei.
24. CtpaTteruu co3gaHus KOHKYPEHTHBIX NpenumMyIiiecTB. Ponib cTangapTu-
3aruu 1 AudepeHImanum B BLIOOpe TOBAPHOM MOJTUTHKH.
25. OCHOBHBIE NOAXOAbI K OCYLIECTBICHUIO cepBuca. OCHOBHBIE 3a/1a4H
CUCTEMBI CEpBHCA.
26. Bunpl cepBuca 1o BpeMEHM €ro BeINOJIHEHUS. Buasl cepBrca o coaep-
YKaHUIO PaboT.
27. IlpyHIMIIBI TAPAHTUITHOTO OOCITYKUBaHUsI. DKCILTyaTallMOHHbIE UH-
CTPYKIIUHU.
28. Texuuueckoe o0caykuBaHUE U peMOHT. CTpYyKTypa ciy>XObl cepBuca U
(bupMEeHHBII cepBHC.
29. CocTaBHBIC YaCTH CUCTEMBI JACATEIBHOCTH OpraHU3alluM. 3a1a4uu U
byHKIIUNA QICUTUTU-MEHEHKMEHTA.
30. ObecnieueHne neATEILHOCTH MEPCOHANA. Y TIpaBICHUE MPOEKTAMH 10
pa3BUTHIO UHOPACTPYKTYPHI OpTaHU3AINH U dKCIUTyaTaIrs 00beKTOB HH-
bpacTpyKTypBHl.
31. UudopmariioHHbie TEXHOJIOTHH B chepe yCIyT.
32. O6nactv MpUMEHEHUST HOBBIX TEXHOJIOTU B CPEepe YCIIyT.
33. Kareropuu HOBO npoaykiuu. Pa3paboTka HOBBIX TOBAPOB U YCIYT:
CXOJICTBO U pa3Inyusl.
34. UuctpyMeHThI aJist pa3paboTku yciayru. [[puHuunst pa3paboTKu yCiyr.
[Ipouiecc pa3paboTKu yCIayrHu.
35. TeopeTuueckue oCHOBBI (POPMUPOBAHMS UMUIKA. POb KOJIEKTHBA B
CO3JaHUU UMUIKA (PUPMBI.
36. ITonxopl K ONPEAEHEHUIO CONEPKAHUSA U BOCIIPUATHS 1€TOBOM 3TUKU
Y COLIMATbHON OTBETCTBEHHOCTH B OM3HECE.
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37. IlIpo6aemMbl MOPATEHO-ITHYECKUX Ka4eCTB pyKoBoAuTes. CBOIBI U KO-
JIEKChI KaK CPEJICTBA MO3UTUBHOTO PErYJIUPOBAHUS NPEITPUHUMATENBCKON
NEeSATEIbHOCTH.

38. JlenmoBoil 3TUKET — (hopmMa BBIPAKEHUS JEIOBOM ITHKU.

7.4.2. llpuMepHbIe IK3aMeHAIHOHHbIE 32/1a4H HA IK3aMeH

He npenycmoTpeHsI.

8. OBYYEHME CTYAEHTOB-UHBAJILJOB UCTYAEHTOB COI'PAHUYEH-
HBIMU BO3MOXHOCTAMMU 310POBbsA

[Topsii0K CTYAEHTOB-UHBAINU/IOB U CTY/IEHTOB C OrpaHMYEHHBIMH BO3MOXKHOCTSIMH OIpe/ie-
neH Ionoxxenuem KyoI'Y «O6 oOydeHun cTy1€HTOB-MHBAINUJIOB U CTY/IE€HTOB C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbSI».

JUig 111 ¢ orpaHMYEHHBIMUA BO3MOXKHOCTSIMU 3710POBbsI IPEAYCMOTPEHBI 00pa3oBaTeIbHbIE
TEXHOJIOTUH, YYUTHIBAIOLIME OCOOCHHOCTH U COCTOSTHUE 3/I0POBbs TAKHX JIUII.

9. JOIMOJIHUTEJIBHOE OBECIIEYEHUE JUCHUIIJINHBI

He npexgycmotpeno.
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PELIEH3 U
Ha pabo4yio porpaMMmy o JUCLUIIIUHE
OIL.01 CepBucHas qeSTeIHOCTD B TYpU3ME U FOCTEIIPHHMCTBE
no crenuagbHOCTH 43.02.16 TypusMm U rocTenpHHUMCTBO
(TyponepaTopcKHe U TypareHTCKHE YCIIyTH),
pa3paboTaHHYIO KaH/1.reorp.Hayk, npenojasareieMm Cemenosoii A.H.

B paboueii nporpammMe oTpakeHsl:

1. [lenn ocBOEHUS! JUCHMIUIHHBI B COOTBETCTBUH C NPUMEPHOH mporpamMmoi y4ueGHOH
mucnumumasl - OILO1  CepBuchHas fAedTenbHOCT B TypU3M€ M TOCTEIPUHUMCTBE A
CIeUaIbHOCTE! cpeHero npodeccuonanbHoro obpasosanus cnenuanbaoct 43.02.16 Typusm
U TFOCTEIPUUMCTBO (TyponepaTopcKue M TypareHTckue yciyru). Kpome Toro, menu u 3amayu
U3YYEHUS] TUCIMIUITMHBI COOTHECEHBI ¢ HEOOXOAMMOCTHIO (POPMHUPOBAHUS OOIIEKYIBTYPHBIX H
npoeCCHOHATBHBIX KOMITETCHIIHHA.

2. Komnerenuuu obygaromerocs, GOpMHpPyeMBIe B pe3yIbTaTe OCBOSHHS TUCHHUILIHHBI 10
®I'OC cpepnero mpodeccuoHaTbHOr0 06pazoBanus 1o cnenuanbHocTH 43.02.16 Typusm u
TOCTEIIPUUMCTBO (TYpOIIEpaTOpPCKUE M TypareHTckue yciayru). IlmaHupyemble pe3ysibTaThl
obyuenuss no aucuuiummae OIL.01 CepBucHasi HEATENBHOCTh B TYpHU3M€ M TIOCTEIPHHMCTBE
IIpUBEJIEHBI B COOTBETCTBYIOIIEH TabMIle, pacKphIBAOLIECH 3HAHUS M YMEHHUS, KOTOPBIE JIOJKHBI
IIOJIyYUTh CTYJEHTHI 10 UTOTY 00y4eHHsl.

3. Cozeprxanue u cTpyKTypa paboyeit mporpaMMbl y4eOHON AUCIUIIIMHBI COOTBETCTBYET
tpeboBanusiM ®I'OC cpennero npodeccuoHanTbHOrO 06pazoBanus 1o creruaibHocTH 43.02.16
Typu3M U rocTenpUUMCTBO (TYPONEPATOPCKHUE U TyPAr€HTCKHUE YCIYTH).

4. ObpazoBaTelbHbIE TEXHOJIOTHH, HCIIOJIb3YEMble NMpPH peai3aliid pa3IM4YHbIX BHJIOB
y4eOHOH paboTHL.

5. OneHOYHBIE CpeJCTBa TEKYIIEro KOHTPOJS YCHEBA€MOCTH, ITPOMEXYTOUHOM
aTTECTAI[UH 110 HTOraM OCBOCHHMS JUCIMIUIMHEL. Y Ka3aHbl TeMbI pe¢epaToB, BOIPOCH! U 3a1aHUs
JUTS IPOBEICHHUS TEKYIETO KOHTPOJIS.

6. YuebHo-meromudeckoe u WHGOpPMANMOHHOE OOecleyeHne AUCHUIIINHBI, TepedyeHb
OCHOBHOM, JIONOJIHHTEIHOM JINTEPATYPhI, IPOrPaMMHOr0 00ecedeHus, UMEIOIIUECS B apCceHalle
¢axynsrera WuctHTyTa CcpemHero npodeccuonamsHoro obpasoBanus KyO6I'Y  pecypcsb
HH()OPMALHOHHO-TENIEKOMMYHHKAITHOHHON ceTH «MHTepHeT).

7. MeTtoau4eckue yKka3aHus ¥ MaTepHalIbl 10 BUaM 3aHATHH.

8. MaTepuaibHO-TEXHHYECKOe O0eCIeueHue IMCHUIUIMHBL, KOTOPOE CIOCOOCTBYET
IPOBEIEHHUIO BCeX BUIOB yueOHOH paGoThL

3akiaouenue:

PaGouyass  mporpamma, IO OTOBJICHHASA KaHJI.reorp.HaykK, MpenoaBaTeIeM
CemenoBoit A.H., coorserctByer @DenepalbHOMY TIOCyJapCTBEHHOMY 00pa30BaTebHOMY
cragmapry (®I'OC) mo cmnenuanbHOCTH cpexHero npodeccruonansHoro obpasosanus (CIIO)
43.02.16 TypusM ¥ TOCTENPUAMCTBO (TypOIIEPaTOPCKHE H TYPAareHTCKUE yCITyTH) H MOXKET ObITh
UCIOJIB30BaHa Ul obecreueH s MporpaMMbl OATOTOBKH CIEIHAIMCTOB CPEIHEr0 3BEHA IPH
uzyuennu aucuumumssl OI1.01 CepBucHas nest CTh B TYpPHU3ME H I'OCTEIIPHHMCTBE.

Peuenszenr:

I'enepansubiil tupektop OO0 «AnbTan /B.®. Apa6osa/




PEIIEH3UsI
Ha pabo4yio MporpaMmy no JAHCIHILUIHHE
OIL.01 CepBucHas qeiTEJbHOCTh B TYPH3ME H FOCTENPHHMCTBE
no cnennaabHocTH 43.02.16 Typusm u rocTenpuuMcTBO
(TyponepaTropcKkHe H TypareHTCKHe yCJIyru),
pa3paboTaHHYyI0 KaH/.reorp.Hayk, npenogaBarenem Cemenosoi A.H.

ITporpamma OI1.01 CepBucHas esATENbHOCTD B TYpU3ME U FOCTENPHUMCTBE pa3spaboTaHa
Ha ocHOBe @ezepanbHOro rocyaapcTBeHHOro obpasoBarensHoro cragpapra (®I'OC) mo
CIIENMAIBHOCTH cpefHero mnpodeccuonansHoro obpasosanus (CIIO) 43.02.16 Typusm wu
FOCTEIIPHUMCTBO (TypOINIEpaTOpPCKHE M TYpPAareHTCKHE YCIYTH), YTBEpPXKISHHOTO IPHKAa30M
MunucrepctBa oOpa3oBanusi U Hayku Poccuiickoit @emepamuu ot 12.12.2022 Ne 1100
(3apeructpupoBan B Muniocte Poccun 24.01.2023 Ne 72111).

B paboueit nporpamme OI1.01 CepBucHas AesATEILHOCTh B TYPH3ME U TOCTEIPHHMCTBE
OTpa’KEHBI:

CrpykTypa U coep)KaHue AUCIUIUTHHEL:

— 00B&M yueGHOro MOy s M BUIBI y4eOHOM paboThI 10 yacaM, ykasana ¢popMa KOHTPOJIS
no yueGHOMY ILIaHy;

— COJIEpIKAHUE pa3/iesioB AUCIHUILIMHE], TEMAaTHUYECKUH IIJIaH, 3aHATHS JIEKIIHOHHOT'O THIIA,
PAKTHYECKHE 3aHATHS,

— (opMa TeKyIero KOHTpOJIs ¥ IPOMEXYTOUHAS aTTECTAIIHS.

Ilenmu ocBoenus guctuiuHbl OIT.01 CepBucHas AesaTenbHOCTH B TYpH3ME H
rOCTEIIPUMMCTBE CIIEHAIILHOCTH CpeaHero npodeccuonansHoro obpasopanus 43.02.16 Typusm
¥ TOCTEIPUUMCTBO (TYpOIEpaTOPCKUE M TYpareéHTCKUE YCIYTH), CBS3aHBI ¢ HEOOXOIUMOCTBIO
(dbopmupoBaHus 00IHUX U MPOPECCHOHANTBHBIX KOMIIETEHIIUH.

OueHOYHBIE CPEJICTBA TEKYIEro KOHTPOJIS yCIEBAEMOCTH, IPOMEXYTOYHON aTTECTAIUH.
Vka3zaHsl TeMBbI pe)epaToB, BOIPOCH! M 3aJaHUs sl IPOBEJCHUSA TEKYLIEro KOHTPOIS.

YyeOHo-MeTOqMYecKoe HW HH(POpPMAMOHHOE oO0ecnedyeHue IUCIUIUIMHEL, IIepedyeHb
OCHOBHOWM, JIOTIOJIHUTEIIBHOM JIMTEPATYPhI, IPOrPaMMHOT0 0OeCTIeUeHHS.

MarepuaabHO-TEXHHIECKOEe  O0eCreYeHUue JUCHUIUIMHBL, KOTOpPOE€  CIHOCOOCTBYET
MIPOBEICHUIO BCEX BU/IOB yueOHOH paboThI.

Paszniensl paGodeit mporpaMMbl HampaBlieHb! Ha (OpMHpOBaHME 3HAHHMH W YMEHHH, B
HOJIHOM Mepe OTBeYaloT TpeOGOBaHHMSAM K pe3yabTaraM OCBOCHHA y4eOHOM JMCIMIUIMHBEI B
cootrBeTcTBUH ¢ PI'OC CITO. Kaxaeii paszen mporpaMMbl PacKpbIBaeT paccMaTpUBacMBbIC
BONPOCHI B JIOTHYECKON IMOC/IE0BATENBHOCTH, OINPE/ENeMO 3aKOHOMEPHOCTAMH O0ydYeHHs
CTYICHTOB.

3akiouenue:

PaGouas nmporpamMma, TOArOTOBJEHHAas KaH/I.IeOrp.HayK, ImpenojaBaTejeM
CemenoBoii A.H., coorBercTByeT MeepajbHOMY rocyAapcTBEHHOMY 00pa3oBaTebHOMY
cranaapty (PI'OC) no cneunaabHOCTH cpeaHero npogeccuonaabHoro obpasosanus (CI10)
43.02.16 TypusM H rocTenpuUMCTBO (TYpONEpaTopcKHe H TYPAreHTCKHe YCJIYrH) U MOXKeT
ObITH HCIOJb30BaHA JIf o0ecredYeHHsl MPOrpaMMbl NMOArOTOBKH CIENHAJHCTOB CPEIHEro
sgena npu m3ydenunn aucnuniauHbl OIL01 CepBucHas xeATEIbHOCTH B TypH3Me H
rocTenpUHMCTBeE.

Penenzenr:

l'enepansubii qupexrop OOO» Henpa 2000» orens 45 l'IapaJmeJIb % 2 /B.I1. KonoBanos/



