AHHOTanMs K pabodeit mporpamMMme JUCIUTLIAHBI
B51.0.22 <MAPKETUHTI' BITOCTHUHUYHO-PECTOPAHHOM JEATEJIHbHOCTH»

Hanpagaenue noaroroBku 43.03.03 'octunnyHoE €710
O0BbeM TPYA0eMKOCTH: 6 3a4CTHBIX CIMHMII.
1.1 Llens ocBOEHUSI TUCIMITIHNHBI « MapKEeTHHT B TOCTUHHYHO-PECTOPAHHOMN AEATEIBHOCTIY

- (opmMupoBaHHE y CTYACHTOB O0a30BBIX MOHITHH W TPUHIMIIOB COBPEMEHHOW CHCTEMBI
MAapKETHHIa, 3HAKOMCTBO C OCHOBHBIMHM IpPaBWIAMHU M 3aKOHAMHU MapKETUHIa B TYPUCTCKOU
WHAYCTPHH, pa3/ielaMd MapKeTHWHTa, CHenu(PUKOM MapKETHHIOBOM MOJUTUKU TPEANPUATHH B
TOCTUHUYHOIO-PECTOPAHHOM ACSITEIBHOCTH.

3agayu AMCUMILINHBI:

— TOJy4eHue 00yJaroUIMMHICS 3HAHUH 110 HICTOPUU MAapKETUHTA U CTPYKTYpE
COBPEMEHHOTO MAapKETHUHTa;

— moJiyuyeHue oOyyaronmucs 3HaHui 00 00beKkTax, CyObeKTax, CpeJcTBax
MapKECTHUHTOBOU ACATCIbHOCTU,

— TIOJy4eHHe 00yJaroNIMMICS 3HAHUN O MapKETHHTOBOM Cpejie, TIOJUTUKE B 00J1aCTH
cObITa, IEHOOOPa30BaHMsl U MPOJBMKEHHSI TOCTUHUYHO-PECTOPAHHBIX YCIYT;

— TIOJy4eHUE OOYYaIONIMMHUCS 3HAHUH O CTPATErHy M TAKTUKW MapKETHHTA;

— TIOJy4eHHUe 00yJaloUIMMHUCS 3HAHUH 00 OpraHu3aliy U yIPaBICHHSI MAPKETHHTOM;

— TOJy4eHue 00yJalouIMMHUCS 3HAHUS O METO/IaX UCCIIEAOBAHUS MMOTPEOUTEIHCKOTO
crpoca Ha peIHKE TOCTHHUYHO-PECTOPAHHBIX YCIYT.

MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMBbl.

JucuuruinHa «MapKeTHHT B TOCTHHHUYHO-PECTOPAHHOW JEATENILHOCTHY» OTHOCHUTCS K
oOs3arenpHON actu broka 1 Jlucummmuael (Moaynn). BrirodeHrne AUCIUTUIMHBI B Y4€OHBIN TUTaH
CBSI3aHO C WHTCHCHUBHBIM DPa3BUTHEM M OOHOBIIEHHEM CTPYKTYPhI POCCHHCKONW 3KOHOMHKH.
Hactynuno BpeMst peIHKa MOTPEOUTENSI U yIOBIETBOPEHHS €0 Cpoca. 3HAHHE TEOPETHYCCKUX
OCHOB MAapKETHHra TO3BOJISIIOT CIEIHAINCTAM-MApKETOJIOTaM CTUMYJIHUPOBATh COBIT ITyTEM
MPOJABWXKCHUS, H3ydaTh, (OPMUPOBATh M MPOTHO3UPOBATH CHPOC, pa3pabaThiBaTh U
aQHAJM3UPOBATH COBITOBYIO M IIEHOBYIO MOJIMTUKY NMPEANPHUITANH B TOCTHHUYHO-PECTOPAHHOU
NESTEITHBHOCTH.

OcBoeHHE AWCIUIUIMHBI Oa3upyeTCss Ha OCBOCHHMH CICAYIONUX KypcoB: «OpraHuzarus
JIEATEIbHOCTH TOCTUHUYHBIX Npeanpusituiiy, «OpraHuzanus ACSTEILHOCTU MNPEANPUITHI
nutaHusy, «MHDOpPMAlMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTMM M aHaliu3  JIAaHHBIXY,

((I/IH(bOpMaI_[I/IOHHBIe TCXHOJIOT'H B rOCTHHH‘IHO-pGCTOpaHHOﬁ ACATCIIBHOCTH».

B cootBercTBUU ¢ pabourM y4eOHBIM IUIAHOM TUCIMIUIMHA M3y4yaeTcs Ha 4 Kypce Mo
3a04HOM (hopMe oOyueHus. Bua mpoMekyToUHON aTTeCcTalluu: IK3aMeH.

Ilepeyens miIaHUpyeMbIX pe3yabTAaTOB O0y4eHHs] MO JMCHHILIMHE «MapKeTHHI B
TOCTHHUYHO-PECTOPAHHOH NeATEeJbHOCTH»
W3yuenne paHHOM y4yeOHOM IUCHMIUIMHBI HampaBieHO Ha (OpMHUpPOBAHUE Y
oOyyJaromuxcs CIEAYIOMMNX KOMIIETeHIIUH]:



KOZ[ 1 HAUMCHOBAHUC
HUHAUKaTOpa
JOCTHXXCHUA

KOMIICTCHIINHN

Pe3yfILTaTLI 06y‘-ICHI/I$[ 10 JUCHUITITIMHEC

OIIK-4. Cnocoben
YCIIYT OpraHu3anui

OCYHICCTBJIATL HMCCIICAOBAHUC PBIHKA, OPTaHU30BLIBATL IMPOAAXKHU U MPOABUKCHUC
cq)epm TOCTCIIPUMMCTBA 1 O6IH€CTB€HHOI‘O IUTaHUA

HOIIK-
4.1 OcymectBuser

3naem:
— TEOPETUYCCKUE M METOIOIOTUIECKAE OCHOBBI MAPKETHHTA TYPUCTCKOTO TIPS IPHUSITHS;

IMUTaHUA, B TOM YUCJIC
C TIOMOIIBIO OHJIAWH

MOHHUTOPHHT  PBIHKA |— [IOHATHE U COCTaB MAapKETHHT OBOM MH()OPMAIMOHHOH CHCTEMBI;
ycayr chepbl |- TeopeTHUECKHE OCHOBEI H METOIONIOTHIO MPOBEICHHS MAPKETHHIOBBIX MCCIIEI0BAHHIA;
TOCTEIPHUMCTBA U |Vreem:
OOIIECTBEHHOrO — MIPOBOJIUTH MaPKETHHI OBBIE UCCIIEIOBAHNUS PHIHKA M IIOTPEOUTENHCKOrO CIIPOCa;
[UTAHIS,  M3YHCHHC | o4yopMupoBaTh MApPKETMHIOBYIO HH(OPMAIIMOHHYIO CHCTEMY TYPUCTCKOTO TIPEATPHATHS;
PhbIHKE, y — co3nath noptper LA TypHCTCKOTO IIpeAnpUsTHS;
OTpeOUTEICH,
KOHKYPEHTOB. Bradeem: . .
— HaBBIKAMU COCTABJICHUS TEX. 3aJIaHUS] MAPKETHHTOBBIX MCCIIEA0BaHUI MOTpeOUTENeH;
— OIBITOM COCTABIICHUSI ONPOCHBIX aHKET W JIUCTOB IS cOOpa IMEpBUYHBIX AAHHBIX O
NOTpeOUTENsIX;
— QHAIM30M MOJIYYECHHBIX PE3YJIbTaTOB C MIPUMEHEHUEM METOJIOB CTATHCTHKH;
NOIIK- Snaem:
4.2 OcymectBisier — CEerMeHTallMIO PhIHKA U METObI cOOpa MapKeTHHIOBOW MH(MOPMAIMU O MOTEHIIUATBHBIX
HPOIAXKH YCIIYT | TIOTpeOHTENSAX CPephl TOCTENPUIMCTBA U OOIIECTBEHHOTO MUTAHMS;
opranusaiui chepsl |- coctas u coziepkaHue KOMIUIEKCa MapKeTHHTa c(epbl TOCTEIIPUUMCTBA M OOILIECTBEHHOT'O
rocTenprunuMCcTBa M | muTaHusd,
00111ECTBEHHOTO — (haKTOpBI MAPKETUHIOBOM cpe/ibl Chepbl TOCTENPUUMCTBA U OOIECTBEHHOrO MUTaHNS;

— TEXHOJOrMIO cOOpa W UCIOAb30BaHUSA HHGOPMAIMH O pPBIHKE,
MOTPEOUTEISX;

KOHKYpEHTax M

NPOABW)XEHUE  YCIIYT
opranuzaiuii - cepsr
TOCTEIIPUMMCTBA |
0OIIIECTBEHHOT O
MIUTAaHUS, B TOM YHUCIIe
B cetu lHTepHeT.

TEXHOJIOTU.
Ymeem:
- CO3aTh MOPTPET HOTpeOUTENs Chepbl FTOCTCIIPHHUMCTBA U OOIIIECTBEHHOT O MMUTAHHUS;
— COCTaBHTh TEXHHYECKOE 3ajJaHME MApPKETHHTOBBIX HCCICIOBAHUNA OCOOCHHOCTEH
HOTPEOUTEIIS C YUETOM COLHaIbHO-IeMOorpapuieckux (pakTopos;
— c(hopMHUPOBATH TOPrOBYIO MapKy MPEAIIPUSTHSL.
Bnaoeem:
— IIpUeMaMHM COCTABJICHHUS [IOPTpeTa MOTEHIMAIBLHOTO KIIMEHTA;
— npueMamH pa3padoTKu (PUPMEHHOTO CTHIISL.
— HaBbIKAMHU pabOThI ¢ HUH(OOPMALIMOHHBIMU CUCTEMAMH;
HOIIK-4.3 Snaem:
OcymmecTBiser — crien UKy oBeieHNs oTpeduTeNnel Ha peIHKE TYPHCTCKUX YCIIYT;

— TEXHOJIOTUIO NTOCTPOCHUS IOJUTUKH CETMEHTHPOBAHUS W IO3UIMOHHPOBAHUS CQephl
TOCTENPUIMCTBA U OOIIECTBEHHOr O IIUTAHMUS;
— 3aKOHOJATEIHCTBO MO BEACHHUIO MAPOYHOH MTOJIUTUKH U pa3pabOTKu (pUPMEHHOI'O CTHIISL

Ymeem:

— [IPOTHO3UPOBATH CIIPOC U MPEIOKEHNE Ha YCIIYTH;

— pa3pabaThIBaTh MPOJYKTOBYIO, LIEHOBYIO, COBITOBYIO M MOJUTHKY MPOJABMKEHHs cepbl
TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS;

\Bnaoeem:

MapKETHHTOBBIM HWHCTPYMEHTApUEM JUIS TPUHATHS ONTUMAIBHBIX YIIPABICHYCCKUX
peleHuit B cepbl roCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHNUS;

— IpUeMaMH YIPaBIICHNS! KOHKYPEHTOCTIOCOOHOCTBIO TYPUCTCKOTO MPEIPHSTHSL.

— METOJaMH IPOBEICHHUS MAapKETHHTOBBIX HCCICAOBAHUN B TYpU3ME M CBOSBPEMEHHOIO
MOJTYYeHHs] PHIHOYHOM UH(OpMALIUH;




Collepmaﬂue AUCIHHUIIJINHBI

Pacnipenenenne Bu1oB yueOHOM pabOThI U UX TPYAOEMKOCTH IO pa3zesiaM JAUCLHHUIIINHBI.

TMCIUIUTMHBL, U3ydaeMble Ha 4 Kypce (3aouHnas ghopma)

Komnnuectso yacos

<
§ AynutopHas | Bueayauropu
g HanmenoBanme pa3zaenos pabota ast pabora
< Beero | | 3 CPC
1 2 3 4 5 6
1 | CymHocTts, coaepkaHME€ U POJb COBPEMEHHOTO
MapKeTHHIa B TOCTHHUYHO-PECTOpaHHOM | 23 1 1 21
TSI TEITbHOCTH
2 | PBIHOK TOCTHHHYHO-PECTOPAHHBIX YCIYI M  €ro 99 1 1 20
KOMITOHCHTHI
3 | Cucrema  MapKeTHHTOBBIX  HCCIIEIOBAaHUM U
MapKeTMHTOBOM  MH(pOpManMd B  TOCTHHUYHO- | 23 1 1 21
PECTOPAHHON ESITEIBHOCTH;
4 | OcHOBHBIE 3TaIlbI ITPOLIEcca YIPaBIECHUS MAPKETUHIOM 29 1 1 20
B c(hepe rOCTHHUYHO-PECTOPAHHBIX YCIYT
5 | ®opmupoBaHUe HpOI[yKTOBUOP'I CTpaTerud TOCTHHUYHO- 23 1 1 21
pECTOpaHHbBIX MPEANPUATUI
6 | MapketuHroas CTpaTerus ueHvoo6pa3013aHm 24 1 1 29
TOCTUHUYHO-PECTOPAHHBIX NPEIIPUITUN
7 | llonutka pacnpeneneHus Hu cTpaTeruu cObITa 24 1 1 29
TOCTUHUYHO-PECTOPAHHBIX NPEIIPUIATUN
8 | Cuctema MapKETUHIOBBIX KOMMYHHUKAIIUI U CTpaTeruu
MIPOABMKEHUS TOCTUHUYHO-PECTOPAHHBIX TIPOJIYKTOB M | 23 1 1 21
ycayr
9 | IlpakTuka MEXIyHAPOTHOTO MApKETHHTA B
TOCTHHUYHO-PECTOPAHHOM OHM3HEce 23 1 1 21
HTOI'O no pasoenam oucyuniumoi: 207 8 8 191
Koutpons camoctostensHoi paboTsl (KCP) -
[Ipomexyrounas arrectanus (UKP) 0,3
IloaroroBka K TeKyIeMy KOHTPOJIIO 8,7
OO61ast TpPyA0€MKOCTh IO TUCITUILITUHE 216

KypcoBsble pabdoTsl: ne npedycmompeHul.
®opma npoBeeHUs ATTECTANUH M0 TUCHUILUINHE: DK3aMeH.

Astop PII/] ct. npennonaBarens A.A. Xynukos




