





1 Heau v 3212494 U3YUYeHUs] JTUCHUIIMHBI (MOTYJIs1)

1.1 Ileab ocBOEHHN TUCHUILIHHDI

YCBOEHHE MaruCTpaHTaMU OCHOBHBIX 3HaHHMM O NCHXOJIOTMYECKUX TEOPETHUECKUX MOJI-
X0Jlax K aHaIN3y KOHQUIMKTa B OpraHM3aluu; (popMHUpOBaHUE CHOCOOHOCTH OOydarouierocs K
NPAaKTUYECKON TMCUXOJIOTUYECKON paboTe ¢ KOH(MIMKTaMU B OpPraHU3allMH: YMEHHUIO IMPOBECTH
JMAarHOCTUKY U aHAJIU3 KOHKPETHBIX KOH(IMKTHBIX CUTYallUid, padoTaTh ¢ COTPYJHUKAMH Opra-
HU3AIMH B aCMEKTe MOBBIIEHUS X 3(P(HEKTUBHOCTH B KOH(IMKTHOM B3aMMOJICHCTBHH, UMEThH
BO3MOXKHOCTb CO3/1aBaTh MPOrpaMMbl, HAllpaBJICHHbIE Ha NPEAYNPEeXICHHUE, MPOPUIAKTUKY U
yperyimpoBaHie KOH(DIUKTOB B OpPraHU3allMi C NPUMEHEHHEM COBPEMEHHOTO IICHUXOJIOTHYE-
CKOT'O HHCTPYMEHTAPHSL.

1.2 3apauy IMCHUIIINHBI
1. ®opmupoBanue npeacTaBiIeHU 00 OCHOBHBIX KIACCUYECKUX U COBPEMEHHBIX TEOPETHUECKUX
MOJX0/1aX K CYIIHOCTH KOH()JIMKTOB B OpraHMU3allMHi; YCBOCHUE 3HAHUI OCHOBHBIX BUJIOB U IMPHU-
YUH BO3HUKHOBEHUS KOH(JIMKTOB; MOJEICH U 3aKOHOMEPHOCTEH aHanu3a KOH(IUKTA B OpraHu-
3alUH.

2. OBnajieHHe OCHOBHBIMH IOJIXOJAMU U JIMArHOCTUYECKMMHU MPOLElypaMH HUCCIIEIOBAHUS
U aHaJM3a KOH(MJIMKTOB B OpPTaHU3aIMH, KOH(MIMKTHBIX CHUTYaIMi, TICUXOJIOTHYECKHX OCOOCH-
HOCTEH JINYHOCTU KaK CyObeKTa KOH(DIUKTA, BHISIBICHNUE TUIIMYHBIX IICUXOJIOTHYECKUX MpoOIeM
B 00J1aCTH KOH(IMKTHOTO B3aUMOJICHCTBHS B OpPTaHU3aLINH.

3. VYcBoeHue 3HaHUI 00 OCHOBHBIX METOAAX MPOrHO3UPOBAHUS U MPO(UIAKTUKYA KOHDIMK-
TOB, MPEICTABICHUE O MPUMUPHUTEIBHBIX MPOIEAypax MPH TPYIOBBIX KOH(MIMKTaX, OCHOBHBIX
croco0ax M TeXHOIOTUAX 3((HEeKTUBHOrO pa3perieHus: KOH(IMKTOB B OpraHU3alHH.

4. ®opmupoBaHUE CIIOCOOHOCTH (GOPMYIMPOBATh 33Ja4l M pa3padaThiBaTh MPOTPAMMBI
IICUXOJIOTUYECKUX MEpPONPUATHH, I'PYNIOBOIO M HHAWBUIYAIBHOTO KOHCYJIBTHPOBAaHUS CO-
TPYAHUKOB C IIETbIO MOBBIMICHUSI 3()()EKTUBHOCTH B3aMMOJACHUCTBHUS B KOH(MIHMKTE C Y4E€TOM
creun(uK opraHu3aium.

S. dopMHUpoBaHUE CIIOCOOHOCTH OPraHU30BaTh U MPOBECTH MEPErOBOPHI M0 ypEryIUpoBa-
HUIO KOH(JIMKTA C MCIIOIb30BaHMEM TEXHHK M METOAOB 3(PPEKTUBHOI KOMMYHUKAIIUHU B Iepe-
roBOpax.

1.3 MecTo qucuunuubl (MOAyJisi) B CTPYKTYpe 00pa3oBaTe/bHOI MporpaMMbl

HucuumuimHa «b1.B.01 Ilcuxonorus opraHum3aliiOHHOTO KOH(IMKTAa U TEPEroBOPOB»
OTHOCHUTCS K 4acTH, (hopMHUpyeMOil yuacTHUKaMU 00pa3oBaTeabHbIX OTHOIIeHUH bioka 1 "uc-
LUIUTUHBL (MO1yJIH)" y4eOHOro IIaHa.

JlucummiuHa HaXOJUTCS B JIOTUYECKOU M COJIEPKaTEIbHO-METOINYECKON B3aUMOCBSI3H C
npyrumu yactsiMu OOIT u 6a3upyercst Ha BXOAHBIX 3HAHUSX, OJTYYEHHBIX MPU U3YYEHUH TaKUX
nucturiuH kak b1.0.07 Opranuzanuonnas ncuxoiorus, b1.B.02 Ilcuxonorus crpecca u co-
BJIQ/IAIOILETO TIOBEIECHUS.

CdopmupoBaHHbIE B X0JI€ U3YUYEHHUS NUCUUIUIMHBI 3HAHUS U KOMIETEHIIMA HEOOXOAUMBI
JUIS IPOXOXKJeHUs Maructpantamu npakTuk b2.0.01.02 Yuebnas nenarornyeckas npakTuka u
b2.B.01.01 IIpon3BoacTBeHHAs IPAKTHKA.

1.4 TlepevyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs MO AUCHMILIMHE (MOAYJII0), CO-
OTHECCHHBIX C INIAHUPYEMBIMHU pe3yjIbTaTaMH 0CBOCHUSA 06p330BaTeJII)HOI71 IporpaMmmabl

W3yuenune nanHOW y4eOHOM MUCHMIUIMHBI HANpaBieHO Ha (opMupoBaHHE y 00ydaro-
UXCA CIICAYIOIHNX KOMHeTeHHI/II\/IIZ

Kol 1 HAHMEHOBAHHE HEHKATOPa* PesynbraTel 00ydeHHs 10 IUCIUIIIINHE

ITIK-1 CnocofeH naeHTH(PUIMPOBATH NPo0IeMy KJIHEHTA U CPOEeKTHPOBATH NMPoLece KOHCYIbTHPOBAHUS,
00yUueHHs WM TPEHHHIa

WIIK-1.1. Ompepenser upobieMy KIHEHTa, | 3HACT OCHOBHBIC IICHXOJOIMYECKUE MOAXOABI K KOH(IIHUKTY,
npejaraeT W3y4YCHUIO M aHAJIM3Y KOHQIIMKTOB B OpPraHM3alld; OCHOB-
aJICKBaTHBIN Mpo0seMe MPOLEece KOHCYJIbTUPOBA- | HbIE BUJABI M IPOTHBOPEYUS OPraHW3aLMOHHBIX KOH(MIMK-
HUs, O0YUCHHMS MJIM TPEHUHTA TOB; OCHOBHBIC HAIpPAaBJICHHUS pPAOOTHI ICHXOJOra ¢ KOH-




Kon 1 HanmeHoBaHWe WHAMKATOpa™

PesynbraTel 00ydeHHs IO IUCIUIIIIHE

(bHI/IKTaMI/I B OpraHu3anuun

YmMmeer NPUMEHUTL METOAbI ICHUXOJOTMYCCKOTO aHajin3a
KOH(i)J'II/IKTHOﬁ CUTYyalluu B OpTraHU3alnuu;

CriocobeH TPOBECTH TICHXOJIOTHICCKUN aHAJN3 PearbHOTO
KOH(IIMKTa B OPTaHU3AINH, BEIICIUTH MPOOIEMBI, 0003Ha-
YHUTH HAIPABJICHHS ICUXOJIOTHYECKOH pabOThI IO ONTHUMH-
3alMM KOH(IMKTHOW CUTyaluu (KOHCYJIbTHpOBaHUe, 00y-
YeHHe, TPSHUHTH U JIp.)

WIIK-1.2. Oka3pIBacT MCUXOJOTHYECKYIO TIO-
MOII[b O TpoOIeMaM COLMATU3AIUH, aJalTaIlUH,
MpOo(ECCUOHATBHOTO CaMOOIPEICIICHHUS M OITH-
MH3aLUH TPOU3BOICTBEHHOTO Mpoliecca

3HaeT OCHOBBI KOHCTPYKTUBHOTO YPEryJIMPOBaHUS U MOBE-
JIeHUs] B KOHQIINKTE; COJEep)KaHHs ATANOB U TEXHUKH TPO-
BeieHHsT 3((EKTUBHBIX MEPErOBOPOB; HEKOTOPBIE METO/BI
WHIUBHIYaJIbHOI pabOThI ¢ KIIMEHTOM II0 BOIIPOCAM pearu-
poBaHMs B KOH(IHKTE

YMeeT CpoeKTHPOBAaTh W IMOJATOTOBHTH MEPErOBOPHI 110
YPETryJIUpOBaHUIO KOH(IIHUKTA;

NPUMEHUTH METOABI KOHCTPYKTHBHOTO BEICHUS KOHQIIUKT-
HBIX [IEPETOBOPOB;

NPOBECTH UHIMBUAYaIbHYIO pabOTy ¢ KIMEHTOM MO Yypery-
JMPOBAaHHIO M (HOPMHPOBAHHIO KOHCTPYKTHBHOTO IIOBEHC-
HUSL B KOHQIIUKTE

Hmeer ombIT pa3paboTKM MpPOrpaMMbl [ICHXOJIOTHUECKOMH
MOICPKKK (TIPOPUIAKTHKYM KOH(IMKTOB B OpPTraHH3aIlHH)
IUTA OKa3aHUS TICUXOJIOTHYECKOW TOMOIIA M ONTHMH3AINN
MIPOM3BOJICTBEHHOTO TpoIlecca B KOHKPETHOH OpraHn3alui

IK-2 OcyuecTBiisieT AHATHOCTHKY TICHXOJOTHYECKUX CBOMCTB M COCTOSIHUH, NCHXMYECKHUX NPOIECCOB,
Pa3JMYHBIX BUJOB /IeSITEJILHOCTH YeJI0BeKa ¢ y4eTOM 0cO0eHHOCTell BO3PACTHBIX 3TaN0B, KPU3UCOB pas3-
BUTHUS, PAKTOPOB PUCKA, IPHHAJIEKHOCTH K NPOo¢ecCHOHANBHON U APYTUM COLUAIBHBIM I'PYIIIAM

UIIK-2.1 Onpenensiet, npeaMeT U 3a1a4u 11da-
THOCTHKH.

3HaeT TUMWYHBIC TPOOJIEMBI KINEHTOB B cdepe KOH(IMK-
TOB B OpraHHU3ALNH

YMeeT BBIICIUTh THITMYHBIE NPOOJEMBI M O0003HAYHUTH
IpeaMeT U 33a4M JUlsd JUATHOCTUKH IICUXOJIOIMYECKUX Xa-
PaKTEPUCTHK JIMYHOCTH/TPYIIIbI, 3HAYUMBIX B aCIeKTe KOH-
(GIUKTHOTO B3aUMOJICHCTBUA

MMEET OMBIT BbIACTCHUS TPOoOJieMbl U 0003HAYECHUS MPEJ-
MeTa | 3aJa4d JJIs JUATHOCTUKH MCUXOJIOTHUECKHUX Xapak-
TEPUCTHUK JIMNYHOCTH/TPYIIIBI, 3HAYUMBIX B ACIEKTE KOH-
(IMKTHOTO B3aMMOJCHCTBHUS B KOHKPETHOW OpraHu3ayu

WIIK-2.2 TlombupaeT COOTBETCTBYIOIIUE 3ajaue
METOABI AUATHOCTHKHU, Peau3yeT MpOoLerypy
JHATHOCTUKH

3HaeT OCHOBHBIE METOAbI THArHOCTHUKHU J'II/ILIHOCTI/I/prHHI)I
(KOJ'IJ'IeKTI/IBa) B aCIICKTC I(OH(bJ'II/IKTHOFO B33.I/IMOI[CI7[CTBPI$[

YmMmeer NMPUMEHUTh U aHAJIM3UPOBATH PE3YJIbTATHI HCKOTO-
PBIX METOAUK TSI AUATHOCTHUKHA J'II/I‘IHOCTI/I/prHHLI (KO.]'I-
J'ICKTI/IBa) B aCIICKTC KOH(l)J'II/IKTHOFO BSaHMOHCﬁCTBI/IH

[Tonbupaet KOMIJIEKC METOIUK /TSI TUATHOCTUKH JIMTHO-
CTH/TpYyNINbl (KOJUIEKTHBA) B acleKTe KOH(IUKTHOTO B3au-
MOJAEHCTBHUS 1J1s1 KOHKPETHOM OpraHu3anuu

WIIK-2.3 06001maer pe3yapTaTthl 00CICIOBAHU,
TOTOBUT IICHXOJIOTHYECKOE 3aKIIOUEHHE WM
MICUXOJIOTHYECKUI MOPTPET, OLEHUBAET TICUXOJIO-
THYECKUE PHUCKH, (haKTOPBI COMUAIBHON U TICHUXO-
JIOTUYECKOW HATPSHKEHHOCTH HA OCHOBE IPOBe-
JICHHOM JTHarHOCTHKH

3HaeT OCHOBHBIE METOAbI JHATHOCTHUKH HI/I‘IHOCTI/I/prHHBI
(KOJ’IJ’IGKTI/IBa) B aCIICKTC KOH(l)J'[I/IKTHOFO BSaHMOHCﬁCTBHﬂ

YMeeT MpUMEHUTh M aHAIN3HPOBATh PE3YNIbTaThl HEKOTO-
PBIX METOJMK JUISl AUATHOCTHKH JIMYHOCTH/TPYIIIBI (KOJI-
JIEKTHBA) B aCMIEKTe KOH(IINKTHOTO B3aNMOJIEHCTBUS

Nmeer ombIT 0000ImIEHUST PE3ynbTaTOB M (OPMHUPOBAHUS
NCUXOJIOTHUECKOTO 3aKJIIOYEHHs IO WTOraM IPOBEACHHUS
JIMarHOCTUKHM MAarHOCTHKH JIMYHOCTH/TPYNNBI (KOJUICKTH-
Ba) B acleKTe KOH(UIMKTHOTO B3aMMOJEWCTBMS Ul KOH-
KpETHOW OpraHu3aIuu




PesynbpTarsl 00y4eHus Mo AUCHUILIMHE JOCTUTAIOTCA B paMKaxX OCYIIECTBIECHUS BCEX BU-
JIOB KOHTAKTHOM M CaMOCTOSTEIbHON pabOThl 00YJalOmUXCcs B COOTBETCTBUU C YTBEPKICHHBIM

y‘Ie6HBIM IIJIaHOM.

WNHaukaTopsl JOCTHXKEHHUSI KOMIETEHIIUH CYUTAIOTCS C(HOPMUPOBAHHBIMH MIPU JOCTHXKE-
HUM COOTBETCTBYIOILUX UM PE3YJITATOB OOyUCHHUS.

2. CTpyKTYypAa M cojiep:KaHue TN CHUTTHHbI
2.1 Pacnpenenenune TPyI0EMKOCTH TUCIUILIMHBI 10 BUAaM padoT
OO0mmast TpyJOEMKOCTh TUCIUILUIMHEI cocTaBiseT 4 3adeTHbix enunull (1444.), ux pac-
npejiesieHre 1o BUaaM paboT IpeIcTaBICHO B TaOJIUIIE

Buzsl padot Bcero Dopma 00ydIeHUs
4acoB OYHO- 3a09Has
OYHas
3a04Hast
3 X 4 X
ceMecTp ceMecTp ceMecTp Kypc
(gachl) (gacsr) (gacsr) (gachl)
KonTakTHasi pa6oTa, B TOM YHCJIE: 32,3 32,3
AyauTtopHble 3aHATHS (BCero): 32 32
3aHATHUA JEKIIMOHHOTO TUIIA 16 16
1ab0paTOPHBIE 3aHATHS - -
NpPaKTHYECKUE 3aHITUS 16 16
CEMHHAPCKHE 3aHITUS
HNHas koHTakTHasA padora:
KoHTpoIb caMOCTOSATENbHOM PaboThI
(KCP)
IIpomexxyrounas arrecramus (IKP) 0,3 0,3
CamocTosiTeIbHAsI pa00Ta, B TOM YHC- 76 76
Je:
Camomnoaroroska (mpopaboTka U MOBTO-
pEHHUE JTeKIIHOHHOTO MaTepuaia u MaTepH- 27 27
ana y4eOHUKOB U YIeOHBIX TTOCOOMIT)
BelnonHeHHe MHAUBUIYATIbHBIX 3aaHui
(TmoaroTOoBKa COOOMICHUN K CEMHUHAPCKUM 16 16
3aHATHSIM, JOKJIa0B)
[MoAaroToBKka K TEKyHMIEMY KOHTPOIIO (BbI-
MOJTHEHHE TBOPYECCKHUX NMHUCHMEHHBIX 3a/1a- 28 28
HU)
Pedepar 5 5
Kontpoas: 35,7 35,7
IoaroroBka K SK3aMeHy
Oomas Tpyaoem- gac. 144 144
KOCTh B TOM YHCJIe KOH- 322 322
TaKTHasi padoTa
3a4. e 4 4

2.2 Conep:xkanue TUCIHHIIHHBI

Pacnpenencure BuI0B yueOHOM pabOTHI U MX TPYJOEMKOCTH TI0 Pa3IeiaM JUCIUILIHHEL.
Paznensl (TeMbl) TUCHUTUIMHEI (0YHO-3A04HAS hopma 0Oyuens)

KonnuectBo yacos
Breayau-
No HanmvenoBanwue pa3zenon (TeM) AyRHTOPHa TOpHas
Bcero pabota
pabora
JI I13 JIP CPC
1 Beenenue B pucuuiunHy «lIcuxonorus opraHusanu- 16 | 2 ) ) 12
" |OHHOTO KOH()JIUKTA ¥ IEPETOBOPOBY»
2. [Icuxonmoruyeckuii aHamu3 KOH(IMKTA B OpraHu3auuu | 27 | 4 4 - 19




3 [lcuxoyorust MMYHOCTH KaK CyOBeKkTa KOH(IMKTA B 27 | 4 4 ) 19
OpraHu3aIu
4. Pabora ncuxosnora ¢ KOHQIUKTAMH B OpraHU3aIIH 20 | 2 2 - 16
5 [leperoBopsl Kak Croco0 yperyiupoBaHusi KOH(QIHK- 18 | 4 4 ) 10
Ta: ICUXOJIOTMYCCKUU aCIICKT
HUTOI'O no paszdenam oucyuniumol 108 | 16 16 - 76
Kontpomns camoctositensHoi padotsl (KCP)
IIpomesxyrounas arrecrarms (MKP) 0,3
[ToxroToBka K TEKyIeMy KOHTPOIIIO 35,7
Oourast TpyT0EMKOCTb IO TUCIUILIIHE 144

[Mpumeuanue: JI — nexiun, [13 — npakTuyeckue 3anstusi / cemunapsl, JIP — maboparopHbie 3aHs-
tusi, CPC — camocrositensHast pabota CTyaeHTa

2.3 Conep:xanue pa3iesioB (TeM) AUCHUILINHBI
2.3.1 3auaTus JeKIHOHHOr0 THIIA

HanmenoBanue pa3znerna
(Temsr)

Copeprxanue pasaena (TeMbl)

dopma TEKyIIEero
KOHTPOJIS

BBeneHue B QUCLUIUTHHY
«Icuxonorust opranusa-
LHOHHOTO KOH(JIMKTA |
MIepErOBOPOB»

Tewma 1. [ToHsITHE OpraHU3alnOHHOTO KOH(INKTA

Obmrast mpoOrieMa ompeneleHHe MOHATHS KOH(IUKT, KOH-
¢mukt B cuxonoruu. KoHQIUKTE B opraHu3anuy, crnerudu-
Ka, COOTHOIIICHHE MOHSATHH TPYOOBOH KOH(MIHMKT, IPOU3BOI-
CTBEHHBIN, OpraHU3allMOHHBIN.

TeopeTudeckue MCUXOJIOTHUECKUE TOAXObl K HU3yUYEHHUIO Op-
TaHU3aIMOHHOTO KOH(IIHKTA.

OpraHu3anioHHbIe KOH(JIMKTBI KaK IPEAMET ICHXOJIOrHYe-
ckoro uccienoBanus. OCHOBHBIE 3a/1a4 B paMKax pPa3iMyHBIX
TICUXOJIOTHYECKUX HAMPABJICHUSIX B U3YYEHHHN OPTKOH(IIMKTA.

Pegpepam

IIcuxomornyeckui aHa-
M3 KOH(MJIWKTa B opra-
HHU3aIAN

Tema 2. IIcuxonorun4eckre MmoJaxoAbl 1 MOJCIH aHalInu3a KOH-
(nmkTa

Kraccudukauusi BUIOB KOHQIIMKTOB B OpraHu3aimi. OCHOB-
HbIe IPOTHBOPEYHS U MPOOJIEMBI KaK OCHOBA THIIOJIOTHH Opra-
HHU3aLJMOHHBIX KOH(PJIUKTOB.

CTpYKTYpHBII aHaJIH3 OPraHM3alHOHHBIX KOH()IMKTOB
OOBeKTHBHBIE U CYyOBEKTUBHBIE COCTABIIOMMKE. Mozaens aHa-
JI3a CTPYKTYPbI KOH(DJIMKTA.

Tema 3. AHanM3 TMHAMUKA KOH(IUKTA

OO61mas xapakTepHCTHKA Mozenei passutus koHdiukTa. [en-
XOJIOTHYECKUE ACMEKThl HA Pa3HBIX CTAJHMAX PasBHTHA KOH-
¢mukra. BpeMeHHBIE U comepKaTenbHbIe PaMKH KOH(JIUKTHOM
curyanuu. [IoHsATHE MHIUJEHT.

Obcyarcoenue npu-
Mepos KoHpaukm-
HbIX cumyayuii 8
opaanuzayuu

Ilcuxomoruss  ITHYHOCTH
Kak CcyOBeKTa KOHQIIHK-
Ta B OpraHu3anuu

Tewma 4. JIngaHocTs Kak CyOBEKT pearnpoBaHUS B OpraHU3AIM-
OHHOM KOH(JIUKTE

OCHOBHBIE MO/IEIH TIOBEJICHNS B KOH(IINKTE

Crparernu W TakTHKH B3anMojeiicTBus. JIByx(akTopHas u
Tpex(daKkTopHass MOJIENH CIOCOO0OB MOBEACHUS B KOH(IHUKTE
(K. Toma, P. Kunmann). Moienb TpaHCAaKTHOTO aHAIHA3a KOH-
¢dumkTHOTO B3anMoeicTus (3. beph).

beceda: XapakrepucTuka JOCTOMHCTB M HEJIOCTaTKOB CTHIIS
TIOBEICHHS B KOH(DIMKTE COOTBETCTBEHHO PA3HBIM CHTYaIHSIM
B3aUMO/ICHCTBUS B OpraHU3alyy.

OMOUMOHANBHBIA aCIeKT pPearnpoBaHUS JUYHOCTH B KOH-
¢dmxTe

OCHOBHBIE SMOIIMOHANBHBIC PEAKIHUN JTHYHOCTH B KOH(IHKTE.
[Ipobnema perysinuy SMOUMOHATIBHOTO COCTOSIHHS YYaCTHH-
KOB KOH()JIMKTA.

Tema 5. JIMYHOCTH KaK HCTOYHHK KOH(bHHKTOB B OpraHusanuun

Vnpasnaemas npe-
nooasameinem be-
ceoa




OOmrast XapaKTEepPUCTHKA MPOTHBOPCUHIA THIYHOCTH KaK UCTOY-
HUKAa KOH()JIMKTA, YPOBHH (TPYIIIIBI) MCUXOJOTHYSCKUX XapaK-
tepuctuk JugHocTH (bomames, ['enseH). JIM4HOCTHBIE KOH-
¢GmkTel. KoHQIUKTHBIE THYHOCTH, TUIBI KOHQIUKTHBIX JTHY-
Hocteil. TToHsITHE «KOHDIMKTOIOTHYECKas: KOMIETEHTHOCTHY,
KOMITOHEHThI KOH(JINKTOIOTUIECKON KOMIIETEHTHOCTH.
CaMo/IMarHoCcTuKka KOMIOHEHTOB KOHQJIUTONOTHYECKOH KOM-
METCHTHOCTH

Obcyorcoenue umo-
206 CamMoOUAHO-
cmuKu

Pabora mcuxomora ¢
KOH(QIUKTAMH B OpTaHU-
3aIMU

Tema 6. PaGora ncuxosora ¢ KOHQIMKTaMH B OpraHU3aLUH
OO0mrast xapakTepUCTHKa HAINPaBIICHHH pPaOOTHl TICHXOJIOTa C
KOHQIIMKTaMH B OpraHHM3aluy. J[HarHocTHKa M IPOTHO3HMPO-
BaHHEe KOHQUIMKTOB. IIpemympexneHue M yperyJupoBaHHE
KOHQIUKTOB.  COIMaIbHO-TICUXOJIOTHYECKHE  TEXHOJOTHH
yIpaBjieHuss KOH(OIMKTaMKU B opraHuzanuu. IlocpenHudeckas
JIeATEeNILHOCTh TICHXOJIOTa.

[Mpodunaktika KOHPIMKTOB B opraHuzanuu. Meroas! npodu-
JIAKTUKU KOH(IJIUKTOB B opraHuzaunuu. OOydaromasi, KOppek-
IIMOHHO-pa3BUBaKomass W KOHCYJbTaTUBHAA JACATCIbHOCTDH
ricuxosora 1o pabore ¢ KoH(JIMKTaMu B opranuzanuu. Pabora
NICHXOJIOTa C JIMYHOCTBIO KaK CYOBEKTOM KOH()INKTHOTO B3a-
HMOJICUCTBUS.

[TeperoBopsl kKak cnocod
YperynupoBaHust  KOH-
(mKTa:  TICHXONOTHYe-
CKHH acIeKT

Tema 7. IleperoBopbl kKak KOHCTPYKTHBHBIN CIIOCOO yperysnu-
pOBaHMS KOH(IIUKTA

OOmas xapaKkTepHUCTHKa MeperoBopoB. Buael, GpyHkunu nepe-
roBopoB. CTpyKTypa IeperoBopoB.

OOmas xapakTepUCTHKA 3TAIlOB IEPErOBOPOB. 3a1a4n paboTHI
TICHXO0JIOTa Ha TOJTOTOBHTEIFHOM 3Tare. JTam COOCTBEHHO
MIEPEroBOPHOrO MpoLecca.

Tema 8 Ctunu neperoBopon

Crunu neperoBopoB. CTWIN JTMYHOCTH Kak cyObeKTa Iepero-
BOPOB.

/luckyccus: JJOCTOMHCTBA M HEIOCTAaTKU PA3IUYHBIX CTHIEH
HIEpErOBOPOB.

Cnoco0bl KOHCTPYKTHBHOTO BEJICHHUS IIEPETOBOPOB

Yuacmue 6 oucxyc-
cuu

2.3.2 3aHATHS CeMHHAPCKOIo THNA (MPAKTHYeCKHe / CeMMHAPCKHe 3

aTopHbie padoThl)

aHaTus/ Jado-

HaumenoBanme pazacia

®dopma TeKyILIero

No TemaTuka 3aHATHHA/
(Tembl) KOHTPOJIS
1. Cemunap 1. O0mias xapaKTeprCTUKa OCHOBHBIX KOHIICTIIIUI
OBOT'O KOH(IMKTA.
BeeneHue B TUCIHUIUIHHY ThyA y
CoBpeMeHHbIC KOHIICIIIMM OPTaHU3aIMOHHBIX M TPYIOBBIX | I pynnogoe obcydic-
«lIcuxonorus opranusa-
KOH(JIUKTOB. OeHue pe3yibmamos
[IMOHHOTO KOH(JIMKTA U .
HEDEIOBODOES PasBuTHE MCHUXOJIOTHYECKOH BETBU KOH()IMKTOJIOTHU OTHO- BbINOIHEHUS NPAK-
p P CHUTEJIbHO TPYJIOBBIX KOH(DIHUKTOB. MuYecKoeo 3a0aHus
CTaHOBJICHHE OTCUECTBEHHOW MCHXOJOTHH TPYIOBOTO KOH-
¢umkTa Onpoc
2. Cemunap 2. CUCTEeMHBIN MMOAXO0] K UCCIIETOBAHUIO KOH(MINKTA
B OpraHU3aIuu Onpoc
1. MeTomonorn4eckue MPUHIIUIBI CHCTEMHOIO MOAX0a
K HUCCIIeIOBAaHUIO KOH(IHMKTA B opranu3anuu. Oomias
XapaKTepUCTHKA BHUJIOB CUCTEMHOTO aHAJIW3a KOH-
¢ukra. Ob6cyarcoenue 00-
2. CucremHo-curyannonusiid ananms (A.W. lununos). K1a008

IIcuxosornueckuit ana-
U3 KOH(IIMKTa B Opra-
HU3aIUHU

/loxnaod: OcHOBHBIE TPyIIBI IPUYMH KOH(IMKTOB B OpraHH3a-
LML

/loknao «I1oHATHS «TPYAOBOI MHANBUAYAIBHBIN CIOPY, «TPY-
JIOBOM KOJUIEKTHBHBIN criop». IIpuMupuTensHble npoLenypsl B
YPETYINPOBAHUH TPYIOBBIX CIIOPOBY.

ITpaktudeckoe 3anaTue 3. MeToasl aHanM3a KOH(IUKTA B Op-
TaHU3aIUN

/[oxnao: Tpaduaeckre MeToNbI aHAIN3a KOH(JINKTA B OpTaHHU-

3aluu.

Ob6cyacoenue vl-
NONHEeHUs NPaKmu-
Yecko20 3a0aHus

Teopueckue npax-
muueckue 3a0anus




[Ipumenenne rpaduyecKx METOIOB K aHAJIN3y KOHKPETHBIX
CUTyaluil B Opranu3aiuu

lu2

IIcuxonorus MTUIHOCTH
KakK CyObeKTa KOH(INKTa
B OpTaHU3aIiH

[paktryeckoe 3ansitue 4. TpaHcakTHBIN aHAIN3 KOH(IUKTA
Onpoc: TpaHCaKTHBINH aHAIN3 KaK MOJENb IICUXOJIOTHIECKOTO
aHaNIM3a B3aMMOJECHCTBHSA JINYHOCTH B KOH(IIUKTE.
[TpakTHyeckoe 3aganue: NPUMEHEHNE TPAHCAKTHOTO aHAIN3a K
peanbHON CUTyanuy KOH(IMKTHOTO B3aHMMOJEHCTBHS B Opra-
HU3aIUH.

MopenupoBaHue crioco00B KOHCTPYKTHBHOTO pearupoBaHUs B
KOH(JIMKTHBIX CUTYaIMsX C OIMOPOW HA MOJIENb TPAHCAKTHOTO
aHaM3a.

/luckyccus: chepbl IPUMEHEHHUS U OTPAaHUYEHHS MCIOJIb30Ba-
HUSI TPAHCAaKTHOTO aHaln3a B O0JACTH OPTaHM3aLMOHHBIX
KOH(JIMKTOB.

[Ipaktraeckoe 3ansarue 5. Ilpumenenue meroma POT A. Dn-
yca Jutd GOPMHUPOBAHUS KOHCTPYKTUBHBIX PEaKINil TMIHOCTH
B KOH(INKTHOM B3aUMOJACHCTBHUM.

Joknao: «O0mas XapakTepUCTHKa panOHAIbHO-IMOTHBHON
Tepanuu A. Dmucay.

[IpakTudeckoe 3amanue: npuMeHenue metoga POT ans BbIsIB-
JEHWST W KOPPEKUHH JIECTPYKTHBHBIX  3MOLHOHAIBHO-
MIOBEACHYECKHX MATTEPHOB JIMYHOCTH B KOH(IMKTHBIX CHTya-
LIHSIX.

Obcyoicoenue 6bl-
NOAHEHUs. RPaKmu-
Yeckux 3a0aHull

Teopueckue npak-
muyueckue 3a0aHus
3u4d

Pabora ncuxoiora ¢
KOH(JIMKTaMU B OpraHu-
3a1UU

Cemunap 6. Metonsl npomiIakTHKH KOH(UINKTa B OpraHm3a-
02071

OG6cysxneHne MpUMEPHOil porpaMMBbl NPOQUIAKTUKH KOH-
(IIIKTOB B OpraHU3aLix

Teopueckue  npax-
muyeckue 3a0aHus
S5ub

IleperoBops! kak croco6
yperyIupoBaHus KOH-
(hvKTa: ICHXOJOTHYe-
CKHH acIIeKT

IIpaktnyeckoe 3aHsATHE /. TeXHHKHM aKTUBHOTO CIYIIaHbS B
HeperoBopax

[paktryeckas padora 8. ApryMeHTanus B IeperoBOPHOM
nporecce.

/loknad: ApryMeHTHI B TIEPEroBOPax: THUIBI U CIOCOOBI apry-
MEHTALUH.

/luckyccus: ApryMeHTHI 3a U IPOTHUB BTAHA3HH.
[MpakTryeckoe 3anatue 16: [IpoBeneHne IeIOBBIX MEPEroBO-
POB (zes1oBast UTpa — MOJCIIMPOBAHIE NIEPETOBOPHOTO MPOIEC-
ca).

Obcysicoenue aul-
NOJHEeHUst NPAKMU-
yecKux 3a0anuil

Teopueckoe npak-
muyeckoe 3a0anue

7

3amura naboparopHoi pabotsl (JIP), Bemonnenue kypcosoro mpoekta (KII), kypcoBoii
pab6otsl (KP), pacuetno-rpaduueckoro 3ananus (PI'3), nanucanue pedepara (P), acce (3), xoi-
nokBuyM (K), rectuposanue (T) u 1.71.
[lpr w3ydeHWH IUCHUIUTMHBI MOTYT TPUMEHSTHCS IAMCTAHIIMOHHBIE 0Opa3oBaTeIbHbIC
texHosiornu B coorBerctBrm ¢ ®I'OC BO.

2.3.3 lIlpumepHasi TeMaTHKAa KYPCOBBIX padoT (IPOEKTOB)
He npenycmoTpenst

2.4 TlepeyeHb Y4eOHO-METOAMYECKOTO 00eCcTeYeHUsl VIS CAMOCTOATEIbHOH PadoThI
00y4YarOIIUXCS M0 JUCHUILINHE (MOIYJIIO)

Ne

Bun CPC

HHIO CAMOCTOSITEIIEHOM pa6OTBI

HepequL y‘l€6HO'MeTOI[I/I‘IeCKOFO obecrieueHus JUCHUIIIIWHBI I10 BBIITIOJIHC-




CamomnoaroroBka (mpopadot-
Ka U MOBTOPEHUE JIEKI[IOHHO-
ro MaTepHaja M MaTepHaia
Y4eOHHKOB M Y4eOHBIX IOCO-
owmift)

«KoMmIiekT MeToauyeckux MaTrepuaioB 110 BHIaM CaMOCTOSATEILHOH paboThI
CTYZICHTOBY». YTBEp)KAEH Ha 3acellaHMu Kad. COLUAIbHONW NMCHXOJIOTHH U CO-
muosoruu ynpasnerus [Ipotoxon Nell, ot 26 ampens 2021r.

1. Kamrammos, M. M. Tlcuxonorus KOHQIUKTA : YICOHHK W MPAKTUKYM
st By3oB / M. M. Kamanos, 0. C. ®umatoBa. — 3-¢ u3z., mepepad. u JO1I.
— Mocksa : WMzpmatemsctBo IOpaiit, 2024. — 216 c. — (Brpicmee
obpazoBanme). — ISBN 978-5-534-17899-9. — TekcT : »nmeKTpOHHBIA //
O6pa3oBarenpHas mwiatdpopma IOpaiir [caitT]. — URL:
https://urait.ru/bcode/533924 (nara obpamenus: 22.05.2024).

2. LiBetkoB, B. JI. Ilcuxonorust KoHQIUKTA : OT TEOPUH K TPAKTUKE :
yueOHoe nocobue / B. JI. LiBetkoB. — Mocksa : IOnutu-/lana, 2017. — 184 c. :
Wi, Tabm., cxem. — Pexumm gocryma: mo moxamucke. — URL:
https://biblioclub.ru/index.php?

3. ®okun, B. A. IlocpenHndecTBO B KOH(IMKTE KaK MOJUTOH
npodecCHoHaNN3aNH TICHXO0JIOTOB : yueOHoe mocodue / B. A. ®oxun. — 2-¢
u3n., crep. — Mocksa : ®JIMHTA, 2018. — 166 c¢. — ISBN 978-5-9765-
3367-7. — Tekcr : anmekTpoHHBIH // JlaHB : 3JEKTPOHHO-OMOIHOTEYHAS
cucrema. — URL: https://e.lanbook.com/book/102534 (mara oOGparueHwus:
22.05.2024). — Pexxum gocTymna: Jyisi aBTOPH3. MOJIb30BATEICH.

Brimonnenue 3amanuil (moa-
rOTOBKa COOOIICHUI K ceMu-
HAPCKUM 3aHATHUSIM, JIOKIa-
JIOB, TIOHUCK JIUTEPATyphI IO
TeMe)

«KoMIIekT MEeTOANYeCKUX MaTepHaloB MO BHIaM CaMOCTOSTEIbHON paboThI
CTYZICHTOBY». YTBEP)KICH Ha 3acelaHWU Kad. COIMAIbHONW NMCHXOJIOTHH U CO-
uuosioruu ynpasienus [Iporokon Nell, ot 26 anpens 2021r.

1. Kamrammos, M. M. Tlcuxonorus KOHQIUKTA : YICOHUK M MPAKTHKYM
st By3oB / M. M. Kamanos, 0. C. ®unatoBa. — 3-¢ u3z., mepepad. u J01I.
— Mocksa : HUsparensctBo IOpaiit, 2024. — 216 c. — (Bricmiee
oopazoBanue). — ISBN 978-5-534-17899-9. — Tekcr : 3neKTpOHHBIN //
O6pazoBarenbHas mwiathopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/533924 (nara obpamenus: 22.05.2024).

2. I[setkoB, B. JI. Tlcuxonorus KOHGIMKTA : OT TCOPUH K HpaKTI/IKe :
yueOHoe nocodue / B. JI. LiBetkoB. — Mocksa : FOunTu-/lana, 2017. — 184 c.
wr., Tabm., cxemMm. — PexmM pgocryma: TO TmoAmHCKe. — URL
https://biblioclub.ru/index.php?

3. I'pumuaa H.B. [cuxonorus kondmukra. CII6.: [Tutep, 2009.

4. Jleonos, H. U. Tlcuxonorus KOHQIMKTA: METOABI H3yYCHUST KOH(PIUKTOB U
KOH(IUKTHOTO MoBeneHus : yaeOHuk aist By3oB / H. U. JleonoB. — 3-¢ u3x.,
nepepab. u norn. — Mocksa : UznarenscrBo IOpaiit, 2024. — 264 c. —
(Bbicuiee obOpazoBanme). — ISBN 978-5-534-12570-2. — Tekcr
anekTpoHHbI // OOpa3zoBarenbHast iathopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/540914



https://urait.ru/bcode/540914

3 |TBopueckue MTUCHMEHHBIC
3ajanusi, pedepar

«KoMmIekT MEeToAN4YecKNX MaTepHaoB MO BHIAM CaMOCTOSATEIbHONW paboThI
CTYZICHTOBY». YTBEp)KAEH Ha 3acellaHWu Kad. COLUAIbHONW NMCHXOJIOTHH U CO-
nuonoruu ynpasnenus IIpotoxon Nell, ot 26 anpens 2021r.

1.

10.

®oxun, B. A. [TocpennnuecTBO B KOHGIIMKTE KaK ITOJUTOH
npodeccroHaNIn3alMy IICUX0JI0T0B : yueOHoe nocodue / B. A.
®okuH. — 2-e u3a., crep. — Mocksa : @JIMHTA, 2018. — 166 c.
— ISBN 978-5-9765-3367-7. — Texcr : anexTpoHHBIH // JIaHb :
ANEeKTPOHHO-OnOIMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/102534

BenmroxoB, M. A. Ilcuxomnorust TPyIOBBIX KOH(IMKTOB : y4eOHOE
mocobue / M. A. ben- mokoB. — Canxrt-Ilerepoypr : III'VIIC, 2017.
— 43 c. — ISBN 978-5-7641-1071-4. — TexcT : 3JEeKTPOHHBIH //|
Jlanb :  onekTpoHHO-OMOiMoTeuHas  cucrema. —  URL:
https://e.lanbook.com/book/111720

EmenbsHoB, C. M. VYmnpasieHue KOH(QJIUKTaAMH B OpraHU3allMU :
yueOHHMK U mpakTukyMm aist By3oB / C. M. EmenbsiHoB. — 3-e u3n.,
nepepabd. u mom. — Mocksa : M3marensctBo FOpaiit, 2024. — 222 c.
— (Bricmree obpazoBanme). — ISBN 978-5-534-16319-3. — Tekcr :
anekTpoHHEIH // OOpa3zoBatenmbHast miatdgopma FOpaiT [caiiT]. —
URL.: https://urait.ru/bcode/539090

Kamrammos, M. M. Ilcuxomorust KOH(QIUKTHOW KOMIIETEHTHOCTH :
yaeOHoe mocobue s By3oB / M. M. Kamramos, M. B. Bamkus. — 2-
€ u3a., ucrhp. u gon. — Mocksa : UznatensctBo Opaiit, 2024. —
124 ¢. — (Beicuiee obpasoBanue). — ISBN 978-5-534-05647-1. —
Tekcr : anextponHblit // OOpa3zoBarenbHas minardopma HOpaiir
[caiit]. — URL: https://urait.ru/bcode/539766

KoHCyIbTHpOBaHME U KOYYMHT NEpCOHAIa B OPraHU3aluy ;| y4eOHUK
W MpakTUKyM Juisi By30oB / H. B. AHtoHoBa [u zp.] ; noa peaakuuei

H. B. Anronosoii, H. JI. IBaHoBoii. — MockBa : M3maTeiabcTBO
IOpaiir, 2024. — 370 c. — (Bricmee oopa3osanne). — ISBN 978-5-
9916-8176-6. — Tekcr : »smekrpoHHBI // OOpa3oBaTenbHAS

wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/536058
KoH(pnUKTOIOTHS: ICMXO0IOTHYECKHE TEOPHH, CUCTEMBI, TEXHOJIOTHH:
KOJUIeKTHBHass MoHorpadus : [16+] / W.B. bemamesa, W.B.
bakynoBa, B.M. TopoBas u nap. ; aBr.-coct. C.B. Jlucak ;
MunucTepcTBO 0Opa3oBaHus M Hayku Poccuiickoit ®enepannmy,
@Dene- pasbHOE TOCYJApCTBEHHOE ABTOHOMHOE OOpa30BaTEIbHOE
yupexxaeHue  Beicmiero  obpa- 3oBaHus  «CeBepo-KaBkasckuii
benepanpublil yHEUBEpcUTeT». — CraBponons : CKOY, 2018. — 208 c.
. wmwi. — Pexum goctyma: mo moammcke. —  URL:
http://biblioclub.ru/index.php?page=book&id=563064

JleonoB, H. W. Ilcuxomoruss KOH(MIMKTA: METOIBl H3YUCHUS
KOH(IUKTOB U KOHMIMKTHOTO MOBEISHUS : y4eOHUK 1y By30B / H.
U. JleonoB. — 3-e u3x., mepepab. u gon. — Mocksa : 3maTenscTBo
IOpaiir, 2024. — 264 c. — (Briciiee obpazoBanue). — ISBN 978-5-
534-12570-2. — Texkcr : oanektpoHHbIH // OOpaszoBarenbHas
matpopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/540914
Horomammna, JI. A. Konpnukr-menemxment. [IpakTiukym : yaeOHOE
nocobue aist By30B / JI. A. HoBonmammmna, b. W. Xacan, T. W. Ocryc.
— Mocksa : UznarensctBo HOpaiit, 2024. — 202 c. — (Bricmee
oopazoBanue). — ISBN 978-5-534-14448-2. — Tekct
anekTpoHHbIH // OOpazoBarenpHas miargopma FOpaitt [calT]. —
URL: https://urait.ru/bcode/544128 (nata oOpawenus: 22.05.2024).
Xacan, b. 1. KoHCTpyKTHBHas NCHXOJIOTHS KOH(JHUKTA : yueOHOe
nocobue mns By3oB / b. . Xacan. — 2-e u3z., crep. — Mocksa :
W3znarenscrBo IOpaiit, 2024. — 204 c. — (Bricmee oOpaszoBaHue).
— ISBN 978-5-534-06474-2. — Tekct : O3NEKTPOHHBIH //
ObpazoBarensHass  minardgopma  IOpaiir  [cafit]. —  URL:
https://urait.ru/bcode/539145 (mara obpamenus: 22.05.2024).

Xacan B.M., CepromanoB II.A. Tlcuxosorus KOHQIHKTOB U
eperoBopsl, 4-e 3., crep., M., 2009.

VY4eOHO-MEeTOIMYEeCKUE MaTepualibl ISl CaMOCTOSTENbHOW paboThl o0ydaromuxcs H3
YHCiIa MHBAIK/IOB U JIMI C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 310poBbs (OB3) npenocraistoTcs
B popMax, aJanTHPOBAHHBIX K OTPAaHUYCHUSIM UX 310POBbS M BOCTIPHATHS HHPOPMAIHH:

JUist UL ¢ HAapYIICHUSIMU 3PEHUS:


https://e.lanbook.com/book/102534

— B TIeYaTHOU (popMe yBETMUEHHBIM MIPU(TOM,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA,

— B hopme ayauodaiina,

— B re4atHoi (¢opme Ha si3pike bpaiins.

Jjig U1 ¢ HapyIICHUSMH CITyXa:

— B meyaTHoU (hopme,

— B popMe 3IEKTPOHHOTO JOKYMEHTA.

JUist U1 ¢ HapYIISHUSIMU OMTOPHO-/IBUTATEIbHOTO arlapara:

— B TIe4aTHOM (opme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA,

— B hopme aynuodaiina.

JlaHHBIN TIepeueHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBHCHUMOCTH OT KOHTUHTEHTA 00Y-
YarOMINXCA.

3. O0pa3oBaTe/ibHbIE TEXHOJOTMH, IPUMeHsieMble IIPH 0CBOEHUH AUCHMILIUHBI (MO-
JLyist)

B xone u3ydeHus: IUCHUILIMHBI IPEyCMOTPEHO HCIIOJIb30BaHKUE CIIEAYIOIIUX 00pa3oBa-
TEJbHBIX TEXHOJIOTMM: JIEKIUH, IPAKTUYECKNE 3aHATHUS, TOATOTOBKA IMCbMEHHBIX TBOPYECKUX
paboTt, camocTosiTebHast paboTa CTYACHTOB.

KoMmeTeHTHOCTHBIN MOAX0A B paMKax IpernofaBaHUs AUCLMILIMHBI pPEealu3yercs B UC-
[0JIb30BAaHUU MHTEPAKTUBHBIX TEXHOJIOTUH M aKTUBHBIX METOAOB (pa300pa KOHKPETHBIX CUTYya-
U, TPOBE/ICHUS aHAIHM3a PEaTbHBIX KOH(MIMKTHBIX CHTYalluid, IICUXOAMAarHOCTHYECKOe Hcce-
JI0BaHUE, paboTa B MalbIX IPYMIAx, MOJECIUPOBAHUE CUTYyallMil) B COYETAHUU C BHEAYJUTOPHOM
paboroii.

WNHdpopmanoHHbIE TEXHOJIOTUH, IPUMEHSIEMbIE IPU U3YYECHUH AUCLUIUIMHBI: HCII0JIb30-
BaHUE€ MH(OPMALMOHHBIX PECYpPCOB, JOCTYIHBIX B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cetu MHTepHer.

AnantuBHbIe 00pa30BaTeIbHbIE TEXHOIOTMH, IPUMEHSEMBbIE TPU U3YUYEHUU JUCLUTIIMHBI
— JUId JIML C OTPaHMYEHHBIMM BO3MOXKHOCTSIMHM 3J0POBBSI IIPENYCMOTPEHA OpPraHM3alus KOH-
CYJIBTALIMM C HUCIIOJIb30BAHUEM DJIEKTPOHHOM MOYTHI.

4. OueHoYHbIE CPeICTBA VISl TEKYLIEro KOHTPOJS YCIeBAeMOCTH U MPOMEXYTOY-
HOH aTTecTaluu

OreHouHBIE Cpe/CTBA MpEAHA3HAYEHBI JJI1 KOHTPOJIS M OLIEHKH 00pa30BaTeNIbHBIX J10-
CTH)KEHUH 00ydYaroIuxcsi, OCBOMBIIMX MIporpammy ydeOHo# aucummiunsl «llcuxonorus opra-
HU3AI[MOHHOT'O KOH(IIMKTA U IEPErOBOPOBY.

OneHoyHbIE Cpe/ICTBa BKIIOYAET KOHTPOJbHBIE MAaTepHallbl JJIsl MPOBEIECHUS TeKYLIero
KOHTPpOJIA B hopMe pedepaTa, TBOPUECKUX MUCHMEHHBIX 33/1aHUIl U NMPOMEKYTOUYHOMN aTTe-



cTaumuu B GopMe KOHTPOJIBHBIX BOIPOCOB K JUCIUIUIMHE U UTOTOBOI'O TBOPUYECKOTO 33AaHUS 110
pa3paboTKe MPOEKTa NPOPHUIAKTUKY KOH(DIMKTA B KOHKPETHON OpraHU3aIuu
CTpyKTypa OLlEeHOYHBIX CPEJACTB /ISl TEKYIIel M POMEKYTOYHOM aTTecTaluu

Ko n HanmeHnoBanue

HauMenoBaHue 011eHOYHOTO CpCacTBa

Ne PesynbraTel 00ydeHns
n/n MHARKATOpa (B cootBeTcTBHH C 1. 1.4) Texymmii KOHTPOIb Hpomesiyrouras
(8 cootBeTcTBUH C 1. 1.4) aTTeCTAINS
UIIK-1.1. Onpenenser 3HaeT ocHOBHbIE ncuxono- | Pedepar KontponbHsle
npoOJieMy KITUEHTa, THYECKUE  TOAXONbl K | TBOpYECKOE MPaKTHUECKOE Borpockl 1-6, 8,
npejyaraeT KOHOIUKTY, HM3y4eHHI0 W | 3amaHue 1
aJIeKBaTHBII IpodIeMe aHanuzy KoHQuukTOB B | Ompoc 1o Temam:
npolecc KOHCYIbTHPOBA- | OpraHu3anud; OcHOBHBIe | OOIIas XapaKTepHCTHKA OC-
HUA, 00y4CHHUS WM Tpe- BHABI W TPOTHUBOPEYMs | HOBHBIX KOHLEMIUN TpynoBo- | Mrorosoe TBOp-
HUHT2 OpPTraHM3aI[MOHHBIX  KOH- | TO KOH(IINKTA. YECKOE 3aJaHue
(GImKTOB; ocHoBHble | CoBpeMEeHHbIE KOHLICTIINH
HaInpaBJICHUS paboThl | OpraHU3alHOHHBIX U TPYHO-
MICHXO0JI0Ta ¢ KOH(IMKTA- | BBIX KOH(QIIUKTOB.
MU B OpraHu3aluu CucTeMHBIH MOIX0M K Hccie-
JIOBAaHHIO KOH(IIMKTA B Opra-
HHU3aLUH
Tunonornueckuii moaxom K
aHaIM3y KOH(IMKTOB B Opra-
HU3aLUH
Bunbl kKOH(IMKTOB B OpraHu-
3aIHH.
OCHOBHBIE TPYIITBI TPHYHH
KOH()JIMKTOB B OPraHU3aIyy.

1 VYMmeer npumeHuth Meto- | [IpakTuueckue 3aHITHS: KonTponbubie
IIBI ncuxonoruueckoro | I'padpuueckue meTons! ananm- | Bompocsl 7, 13, 14
aHaIM3a KOH(DIMKTHOHM | 3a KOH(JIUKTA B OpraHU3aIH.

CUTYalli{ B OpTaHU3aIlluy;, | AHaTW3 IMHAMHKH KOHQuUK- | MTorosoe TBOp-
Ta B OpraHu3alyu YecKoe 3aJjaHne
Huckyccust: «Cdepsl npumMe-
HEHUs M OTPaHUYEHHS 1C-
TMIOJIb30BAHUS Pa3IUYHBIX MO-
Jienieii ananm3a KoH(IMKTa B
OpTaHU3aAIUI)
Cnocoben mposecTn Iicu- | TBopueckoe 3ananue 2 Hrorosoe TBOp-
XOJIOTHYECKU I aHaIu3 YeCcKoe 3a/laHne
peanbHOro KOH(IMKTA B
OpraHM3alli{, BBIICIUTD
mpoOieMbl,  0003HAYUTH
HanpaBJeHUs TICHXOJIOTH-
4ecKOM paboThl MO OMNTH-
MHU3alMd  KOHQIUKTHOU
cutyauuu (KOHCYJIbTHUPO-
BaHUe, 0OydeHue, TPeHUH-
TH U Jp.)
WIIK-1.2. OxaszpiBaeT | 3HaeT OCHOBBI KOHCTPYK- | Ompoc: KoHTponbHbie
IICUXOJIOTMYECKYIO mo- | TMBHOrO yperyiaupoBanus | OOImas xapakTepucTuka npu- | Bompocsr 13, 14,
MOII, 1O  mpoOiieMaM | W TMOBEICHHUs B KOH(MJIMK- | €MOB U TeXHHK KOH(paukTHOro | 19, 21-38
COIMANM3alK,  ajanTa- | Te; COJEpXKaHWs JTAINOB W | B3aUMOAEHCTBUA U CIIOCOOOB
IIUH, TPO()ECCHOHAIBFHOTO | TEXHUKU MPOBEACHUS | IPOTUBOCTOSIHHUS. Hrorosoe TBOp-
camoonpenesieHnss U omn- | 3()(EKTUBHBIX IeperoBo- | TpPaHCAKTHBIN aHAIM3 KaK YecKoe 3aJaHne
TUMHU3ALAA MPOU3BOJ- | POB; HEKOTOPBIE METOMABI | MOIEIb IICHXOJIOIHYECKOrO
2 | cTBeHHOrO mpouecca WHAWBUIYAIEHOW pabOTHI | aHaIM3a B3aMMOJEHCTBHSA

C KJIIMEHTOM II0 BOIIPOCaM
pearupoBaHusi B KOH-
¢umkTe

JIMYHOCTHU B KOH(i)J'lI/IKTe.

YMeeT cipoeKTUpOBaTh U

MTOJITOTOBUTH TIEPETOBOPHI
10 YperyJIupoBaHUIO KOH-
¢nukra;

[IpakTrueckue 3aHATHS:
TeXHUKH aKTUBHOTO CITyIIIa-
HBS B IEPETOBOPAX.
AprymeHTaIus B neperoBop-




NPUMCHUTL METOJAblI KOH-

CTPYKTHBHOTO BEJCHUS
KOH()JIMKTHBIX IEPETOBO-
PpoB;

MIPOBECTH  MHIWBHAYallb-

HyI0 paboTy ¢ KINECHTOM
[0  YPeryJupoBaHHIO U
(hopMUpPOBAHUIO KOH-
CTPYKTHBHOTO TIOBEJICHHS
B KOH(JIUKTE

HOM IIpolLiecce.
[IpuMmeHeHue TpaHCAKTHOTO
aHanM3a K peanbHOU CUTya-
UM KOH(QIUKTHOTO B3aUMO-
JIEHCTBUSL B OpraHU3aLUu.
MopenupoBaHHue ClIOCOO0B
KOHCTPYKTUBHOT'O pearupoBa-
HUS B KOHQJIUKTHBIX CUTya-
LUSAX C OIIOPON HA MOJEINb
TPaHCAKTHOI'O aHaJIM3a.
ITpumenenne metona POT A.
Omuca s GOpMUPOBAHUS
KOHCTPYKTHUBHBIX PEAKIIHI
JIUYHOCTH B KOH(PJIUKTHOM
B3aNUMOJIEUCTBUH.

TBopueckoe MPaKTUYECKOE
3amanue [

Nmeer ombIT pa3paboTku
MPOTPaMMbl  TICHXOJIOTH-
YecKoi MoJIepKKH (Tpo-
(UIAKTHKN KOH(IUKTOB B
OpraHm3aliu) g OKasa-
HUS TICUXOJIOTHYECKOMN
MOMOILIM M ONTUMH3ALUH
MIPOU3BOJICTBEHHOTO IPO-
mecca B KOHKPETHOH op-
raHU3aluu

I[MpakTuyecKoe 3aqaHue:
Merto bt IpoHITAKTUKH KOH-
(JMKTa B OpraHu3anuu

Hrorosoe TBOp-
YEeCKOE 3aJaHue

UIIK-2.1 Omnpepenser,
OpeJMET U 3aJauu Jua-
FHOCTUKH.

3HaeT TUNHYHBIE TpolIIe-
MBI KIHEHTOB B cdepe
KOH(JIMKTOB B OpraHu3a-
1A

TBopueckoe 3amanne 1

KonTponbubie
Borpocsl 10-12,
15-18, 20, 22, 28

Hrorosoe TBOp-
YECKOE 3aJJaHue

YMeeT BBLICNUTH THUIHY-
HBIE TIPOOTIEMBI U 0003HA-
YUTh TpEeIMET W 3aJa4d
JUISL TNarHOCTHKU TICHXO-
JIOTHYECKUX  XapakTepu-
CTUK  JINYHOCTHU/TPYIIIIBL,
3HAYUMBIX B  acIeKTe
KOH(QJIMKTHOTO ~ B3aHMO-
JeNCTBUS

TBopueckoe 3aganue 5
TBopueckoe 3aganue 6

Hrorosoe TBOp-
YECKOE 3aJJaHue

HMEET OMbIT BBIICICHHS
npo0ieMbl 1 0003HAYCHHS
nmpeaMera W 3amaadd il
JUArHOCTHKH TICHXOJIOTH-
YECKMX  XapaKTEPHCTHK
JUYHOCTH/TPYIIIBI,  3HA-
YUMBIX B AacleKTe KOH-
(GIUKTHOTO  B3aMMOJCH-
CTBHSI B KOHKPETHOH Op-
raHU3aIUu|

TBopueckoe 3ananue 5
TBopueckoe 3ananue 6

Hrorosoe TBOp-
YecKoe MpaKTuie-
CKOE€ 3a/1aHNe

HUIIK-2.2 Tlogbupaet co-
OTBETCTBYIOIINE  3ajade
METOIBI JHArHOCTHKH,
peanuzyer poLEeaypy
JTUATHOCTHKHU

3HaeT OCHOBHBIE METOJIbI
JIUAarHOCTHKH JIMYHO-
CTH/TpyNIbl (KOJUIEKTHBA)
B acmekTe KOH(IMKTHOTO
B3aUMOJIEHCTBUS

Ormpoc:

OCHOBHBIE TPYIIIBI METOJIOB
JUarHOCTHKH JIMYHOCTH B ac-
MeKTe KOH(IINKTA

OCHOBHBIE TPy METOAOB
JIMarHOCTHKH KOJUICKTHBA B
acrexTe KOHQIMKTa

Kontponbusle
BOMpOCHI 9

VYmeer MNpUMEHUTb W aHa-
JIN3UPOBATH PE3YyIbTAThL
HEKOTOPBIX METOAUK IJIsd

TBopueckoe 3aianue 6

Hrorosoe TBOp-
YECKOe MpaKTHue-
CKOE 3aJjaHue




JIMarHOCTHKH JIMYHO-
CTH/TpyHIbl (KOJJIEKTUBA)
B acrmeKkTe KOH(IMKTHOTO

B3aUMOJICHCTBUS

[oxbupaer xommiekc me- | TBopueckoe 3amanue 5 Hrorosoe TBOP-
TOAMK Uil JauarHoctuku | TBopueckoe 3ananue 6 YeCKOe MpaKTHye-
JIMYHOCTH/TPpyHIbl  (KOJI- CKO€ 3alaHue

JIEKTHBa) B acleKTe KOH-
(GIMKTHOTO  B3aMMOJICH-
CTBUSL [UI1 KOHKPETHOM

OpraHM3alu
HIIK-2.3 ob6obmaer pe- | 3HaeT ocHOBHBIE MeTonsl | Ompoc: KontpomnpHbIe
3yIbTaThl O0CIIENOBaHMS, | JUATHOCTUKH a4HO- | OCHOBHBIE TPYIIIEI METOIOB BOIIPOCH! 9

TOTOBUT TICUXO0JIOTHUYC- CTH/prHHbI (KOHHCKTI/IBa) JHArHOCTHKH JIMYHOCTH B ac-
CKOC 3aKJIIYCHHUEC HIIH B aCIICKTC KOH(l)J'II/IKTHOFO IICKTC KOH(i)J'II/IKTa

IICUXOJIOTMYECKUHA IOPT- | B3aUMOJEHCTBUS OCHOBHBIE TPYIIIBI METOJIOB

PET, OLEHMBAET IICUXOJIO- JIUarHOCTUKU KOJIJICKTUBA B

THYECKUe pHUCKHU, (akTo- acriekTe KoHpMKTa

PBl COLUANBHOM U IICHUXO-

JIOTMYECKOW  HANpsUKEH- | VMeeT NpHMEHHMTh M aHa- | TBopueckoe 3anaHue 6 Hrorosoe tBOP-

HOCTHM Ha OCHOBC IIPOBC- | nm3uUpoOBaTh  PE3yJIbTAThI YECKOC IMpaKTHu4e-

JEHHOM JUarHOCTHKH HEKOTOPBIX MCTOIMK I CKO€ 3aJaHuE
JUArHOCTHKH JIMYHO-

4 CTH/TpyNIbl (KOJJICKTHUBA)

B acrekTe KOHQIMKTHOTO
B3aMMOJIECHCTBHS
Nmeer ombiT 0000menus | TBopueckoe 3amanue 6 Hrorosoe TBOp-
pe3ynbTatoB u opmupo- 4eCcKO€e MIPaKTHde-
BAaHUS IICUXOJOTUYECKOIrO CKO€ 3aJlaHue

3aKJIIOYEHUS TI0 HTOram
NPOBENEHHUS THArHOCTHKH
JUAarHOCTHKH JIMYHO-
CTH/TpyNIbl (KOJJIEKTHUBA)
B acrekre KOHQIJIUKTHOTO
B3aUMOJEHCTBUS ISl KOH-
KpPETHOI OpraHu3alyu

TunoBbie KOHTPOJIbHBIC 32JaAHUS M1 HHbIE MaTePHAJIbl, HCOOXOAMMBbIE ISl OLCHKH 3HA-
HHMH, yMEHMI, HABBIKOB U (WJIM) ONBITA AeSITEIbHOCTH, XapAKTePU3YIOLIUX 3Tanbl Gopmu-
POBaHUsI KOMIIETEHIUI B polecce 0CBOeHUs 00pa3oBaTeIbHOIl MPOrpaMMbl

Ilpumepnulit nepeuenv 60npocoe u 3a0anuil
Marepuajbl TeKyllel arTecTauuu
Pedepar
Tema «CoBpeMeHHBIE TEOPETUUECKUE TOAXO0/IbI K N3YUEHUIO KOH(IMKTOB B OPraHU3aIMH»
3aaHue CTyIeHTaM: Ha OCHOBE pabOThI C JINTEPATYPON PACKPHITH BOIIPOCHI:
1. OO61mas xapakTepuCcTUKa OCHOBHBIX KOHIENTYalIbHBIX MOJIXOA0B K M3YYEHUIO
KOH(JIMKTOB B OpraHU3alMAIX (SKOHOMHUYECKUE, COLIMOJIOTHUECKUE, KYJIbTYPOJIOTHUECKHE).
2. Pa3BuTHe ncruxoaorunyeckoi BETBH KOH(DIUKTOIOTUH OTHOCUTENBHO OpraHu3aIu-
OHHBIX KOH(IMKTOB.
3. [IpeocTaBUTh CIUCOK JTUTEPATYPHI IO TEME.
Dopmupyemvie KOMnemeHyuu.:
Kpumepuu oyenusanus: padbota orleHuBaeTcs 3aumeno | ne 3aumeno.
JUist OLICHKH 3aumeHo CTYJEHTY He0OXOAMMO B MOJTHOM 00bEME PacKphbITh BCE BOMPOCHI
ThI; IPOJIEMOHCTPUPOBATh YMEHUE aHAJIM3UPOBATh HayUHbIE TEKCTHI, JIeJIaTh 0000IIAONTNE BbI-
BOJIbI; KOPPEKTHO O(OPMIIATH HAYYHBIH TEKCT, OOPMIISTH CCBUIKM Ha paboTHI HCCieqoBaTeNeH
B 00J1aCTH OpPraHU3alMOHHBIX KOH(IUKTOB; MPEIbIBUTh CIUCOK HCIOIb30BAHHBIX UCTOUYHUKOB
(He MeHee 5 UCTOYHHKOB).




TBopuyeckue NpaKkTHYeCKUE 3aaHUs VISl MMCbMEHHOT0 BbITIOJIHEHUSI
3aganue 1.

Ha ocHoBe ananu3a myOJIMKanyy B IICUXOJOTHYECKUX EPHOANIECKUX U3aHUSX, COBPEMEHHBIX
npodeccnoHaIbHBIX 0a3ax Ha BBIOOP BBIICINTE HECKOIBKO TUITUYHBIX MPOOIEeM B 007IacTH MICH-
XOJIOTMHM OPTaHU3AIIMOHHOTO KOH(IMKTAa M meperoBopoB (He MeHee 3-x). Mcmonb3yiiTe nHTEp-
HeT-pecypesl Kyol'y.
3anonHuTe TAOIUITY:

ABTOD, Ha3BaHME CTAThH, HICTOYHUK | [Ipobnema B oOmactn koH(pmKTa B | HampaBieHUs u myTu ICHXOJIOTHIE-

OpraHu3aluu , BoLACIIEMasi aBTOPOM CKOM pa6OTBI C np06neMof/'1

Dopmupyemvie wacmu komnemenyuu: MIIK-2.1, UT1K-1.1
Kpumepuii oyenusanus:
OuenuBanue paboThI 3a4TEHO/HE 3a4TEHO

3auTeHo:
1. 3amoiHeHBI BCe OIS TaOJIHUIIBL.
2. Bepnoe oubmmorpadudeckoe 0OpMIICHHE CChITKA Ha CTATHIO
3. Beinenensl u 4eTko chopMyIHpOBaHbl OCHOBHBIE UJIEU CTAThU
3aganue 2. AHaNMKU3 pealbHOrO KOH(IIMKTA B OpraHU3aliy rpauuecKuMu METoAaMH

1. OnummTe COOBITUIHO peallbHy 0 KOH(MIMKTHYIO CUTYAIHIO B OpPraHU3aIluH.

2. IlpoBeauTte aHanu3 CUTyaluu KapTorpaduueckum MeTooM (kaptorpadus konduukra X.
Kopnenuyc, 1. ®eiip). [IpenocTaBbTe HANOIHEHHYIO KapTy KOHQJIUKTA.

3. [IpoBenuTe aHANINU3 CUTYallUU MPU TOMOIIU COCTABICHUSI KOH(PIUKTOrpaMMBbI H/HIIN CXe-
MblI MICHKaBBI.

4. O600muTe Momy4eHHbIE pe3ynbTaThl. O003HAUbTE OCHOBHBIE MPOOIEMBI y4aCTHUKOB.
ChopmynupyiiTe OCHOBHBIC BBIBOBI, HAIIPABIICHHUS 0 YPETYIHPOBAHUIO KOHMIUKTHOM
cutyaruu. IlpennoxuTte BO3MOXKHBIE HAmpaBieHHs PAaOOTHI MCUXOJOra MO PEIICHUIO
po0JIeM YIaCTHUKOB KOH(IMKTA KaK MOTCHIIUAIBHBIX KIHMCHTOB. KOHKpeTH3upyiTe 11e-
U TICUXOJIOTUYECKUX MEPONpHUITHA (KOHCYIbTHPOBAHUS, pa3BHBAIOIIE-00yJaroIIne
MIPOrPaMMBbI, TPSHHHTH | TIp. ).

5. Jlaiite ananm3 rpaduyeckuM METOJaM aHaIM3a KOH(MIMKTAa B paboTe MCUXoyora ¢ KOH-

(bIMKTaMU B OpraHu3alvy.

Dopmupyemvie uacmu komnemenyuu:MITK-1.1, UTTK-1.2

Kpumepuu oyenusanus:

PaboTbI o1jeHMBAIOTCS HA YPOBHE 3aYTEHO/HE 3aYTEHO B 3aBUCUMOCTHU OT CTEIIEHU CaMO-
CTOSITENIFHOCTH B MOAOOpE CUTYalluH JJIsl aHajIu3a, MOJHOTHI MIPOBEACHUS aHaJIN3a KOH-
(bIMKTa 110 BCEM MOJISM CXEMbI, TPAMOTHO MPOBEJEHHBIM 0000IIEHHEM MOJTyYEeHHBIX pe-
3yJITATOB U Ha UX OCHOBE COCTABJICHHBIM OOOCHOBAHHBIMU MPEIOKEHUSAMHU 110 HaIpaB-
JICHUIO YPETYIUPOBaHUS KOH(IIHKTA.

3ananue 3. [IpoBenure paboTy ¢ peaqTbHBIM KOHPIUKTOM HUCIBITYEMOTO METOJIOM CHUTY-

aroHHoro aHanu3a koHpiukTa [Dx. Mak-Kamnoy. IlpeassBute marepuansl paboThl Ha BcexX
CTa/IUsX.

Dopmupyemvie uacmu xomnemenyuu.: MITK-1.2
Kpumepuu oyenueanus: PaboThl OLIECHUBAIOTCS HA YPOBHE 3auYmeHO/He 3aumeHo B 3aBU-

CUMOCTH OT CTEIEHU CAMOCTOSITENILHOCTH B MOJ0OPE CHUTYAIlMH JJisi aHadu3a, MOJHOTHI MpOBe-
JIEHUs aHAJIN3a KOH(IIMKTA TI0 BCEM COCTABIISIONINM, TPAMOTHO TPOBEIEHHBIM 0000IIEHHUEM T10-
JTYy4EHHBIX PE3yJbTATOB U HA MX OCHOBE COCTABIEHHBIM OOOCHOBAHHBIMH MPEIJIOKEHUSIMH 10
HAIPAaBIICHUIO YPETyJIUPOBaHUS KOHPIHKTA.




3ananue 4. [IpoBenure aHaIM3 HYMOITMOHAIBHOTO PearnpoBaHus Ha KOH(DIUKTHYIO CUTY-
alMi0 B OPraHMU3allid PEAJIbHOIO HCIBITYEMOrO0 METOJOM paldOHATbHO-3MOTUBHOW TEpamuu
(POT) A. Dnnuca. IlpoBenure padoTy mo (GpopMUpPOBaHUIO KOHCTPYKTUBHOI'O pPearupoBaHUs B
KOH(JIMKTE B paMKax JaHHOTO MeToja. Pe3ynbrarsl mpeacTaBbTe B BUJE TAOIHII.

Dopmupyemvie yacmu komnemenyuu: MITK-1.2

Kpumepuu oyenusanus: PaboTbl OIICHUBAIOTCS HA YPOBHE 3aumeHo/He 3a4meHO B 3aBH-
CUMOCTH OT CTEIEHU CaMOCTOSITEIbHOCTH B MOJ0OOpE CUTYyallMH JJIsl aHaJIu3a, MOJTHOTHI MPOBe-
JICHUS aHan3a MPOSBICHUI B CUTyallud KOH(IIMKTA MO BCEM MOJISIM TabIHI], TPaMOTHO TPOBE-
JEHHBIM 00O0OIIEHUEM IMOIYYEHHBIX PE3yIbTaTOB U COPMYIMPOBAHHBIM BBIBOJAM I10 ONTHUMHU-
3aIMK pPearupoBaHus B KOH(DIUKTE.

3aganme 5.

Cdopmupyiite 1Ba KOMILJIEKCA MCUXOAHMATHOCTHUECKUX METOJ0B (KOHKPETHBIE METOIH-
KU, TEXHUKH, TIPOLIETYPbl) Ul JUATHOCTHKU:

1) JUYHOCTH COTPYTHHUKA KaK CyObeKTa KOH(IUKTA B OpraHu3anuu (KOH(IMKTHBIX

JMYHOCTEH, TUarHOCTUKUM OCOOEHHOCTEeH IOBEeIeHHs ueloBeKa B KOH(IUKTE M T.II.),

MPUMEHUMBIE K MPO(ECCHOHATBFHBIM 3a/1a4aM TICHXO0JIora IpH padoTe ¢ KOHPIUKTAMH B

OopraHu3aluu.
2) rpynnbl (KOJJICKTHBA) B aCTIEKTe KOH(INKTA B OpraHu3aIuu
PGSYJ'IBTaTbI IpeacTaBbTC B Ta6J'II/II_IeI
Ha3Banue mertona O6nacte  TpuUMeEHe- Orpanuue- OxumaeMblii  pe-
(MeTO,Z[I/IKI/I, TEXHUKH, IIPO- HUA; 3a1a4d, pCUIacMbI€ IaH- | HAUSA U TPYAHOCTU HUC- 3yJbTaT U €ro Huc-
ue,uypbl) HBIM METOJJ0M I10JIb30BaHUA IIOJIb30BAHHUE IICHU-

XOJIOTOM JTH0O0
JPYTUM  CICIUATH-
CTOM

Komrmiekc MCTOAUK JUATrHOCTHUKH JINYHOCTH

Kommiexc MeTo MK JUarHOCTUKH TPYNIbI (KOJUIEKTHBA)
| | |
Dopmupyemvie yacmu komnemenyuu: UITK-2.1, UT1K-2.2
Kpumepuu oyenusanusn: PaboThl OLICHUBAIOTCS HA YPOBHE 3auYmeHO/He 3aumeHo B 3aBU-
CHMOCTH OT TIOJTHOTHI 3aIMlOJIHEHHS BCEX TOJIeH TaONUIIbI, aJleKBaTHOCTH 3ajiadye MOoJ00paHHBIX
JUAarHOCTHYECKUX MPOLENYp, PACKPBITUIO UX JUATHOCTUYECKOTO MOTEHLHANA M OCMBICIECHUS
BO3MOKHOCTH TIPUMEHEHUS B IPUKIIATHON pabOTe MCUX0JIOTa B OPTaHHU3AIUH.

3aganue 6. CocraBieHHE NICUXOJOTUYECKOTO 3aKIIOUEHHUS [0 UTOTaM IPOBEJCHUS Jlra-
THOCTHUKH JIMYHOCTH B aCIIEKTEC KOHCbJH/IKTHOFO BSaI/IMO)IeI\/'ICTBI/ISI B OpraHu3anuu
1) Bribepure ucnsITyeMoro Juist IpOBEICHHsI IUarHOCTUKU JIMYHOCTHBIX XapaKTePUCTHK B
ACIICKTEC IIPOSABIICHUA B KOH(bJ'II/IKTHOM BSaI/IMO)IeI\/'ICTBI/II/I, 0003HAaYLTE €T0 JaHHBIC (1'[0.]'[,
BO3pacT, MECTO paboTHI U Jp.).

2) W3 3ananus 5 orOepute METOIUKH JJI BallleTO UCIIBITYEMOTO.
3) IIpoBeauTe METOMKH, TPENOCTABBTE PE3YJIBTAThI U UX aHAJIN3.
4) O060061muTe NMoJyYeHHbIE JaHHbIe, CHOPMYIUPYHTE MCUXOJIIOTUYECKOE 3aKIIIoUueHue 00

OCHOBHBIX TPOSIBIICHUSAX HCIBITYEMOTO B KOH(DIUKTE, CUIBHBIX M CIA0BIX CTOPOHAX B
KOH()ITMKTHOM B3aUMO/ICHCTBHUH.
5) ChopmynupyiiTe peKOMEHAAMN: HANPaBICHUE JAJISl Pa3BUTHS, BO3MOXKHBIE MCUXOJO-
THYECKHE KOPPEKIIMOHHO-PA3BUBAIOIINE MEPOTIPUSTH.
Dopmupyemvie uacmu komnemenyuu: UIK-2.1, UTTK 2.2 , UTTK-2.3
Kpumepuu oyenusanus: PaboThl OIICHUBAIOTCS HA YPOBHE 3aumeHO/He 3a4meHO B 3aBH-
CUMOCTH OT TIOJTHOTHI BBITIOJIHEHUS BCEX IMYHKTOB, aI€KBATHOCTH MOJO0OpPAHHBIX JUATrHOCTUYE-



CKHX TIPOLIETYp, TIIyOMHBI HHTEPIIPETAIIMN U 0000IICHUS pe3yIbTaTOB U 0003HAYCHHS COOTBET-
CTBYIOUIMX HarpaBJIEHUI BO3MOKHOW TICUXOJIOTHYECKON PaOOTHI C KIIMEHTOM.
3aganue 7. ApryMeHTanus B KOHQIUKTHBIX [IEPEroBopax
O0603HaubTe B OOMIMX YepTax coAepKaHue KOH(PIMKTHOW CUTYallul B OPraHU3AIUH
(MOYKHO HCITOJIb30BaTh CUTYAIIMIO U3 3aIaHus 2).
O603HaubTEe TEMY MEPErOBOPOB I YPEryIUPOBaHUS KOH(DIUKTA.
Cdhopmynupyiite apryMeHTHI M 3aII0JHUTE TaOIHILY:
Tun Crioco0b1 apryMeHTanu KonkpeTHsIit aprymMeHT
apryMeHTaluuu
‘YHuBepcanbHast
(moruueckas)

KonTtexcrpyansHas
(mcuxonoruyeckas,
Ortuueckas)

Dopmupyemvie uacmu komnemenyuu: UI1K-1.2

Kpumepuu oyenusanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3aumeHO/He 3a4meHO B 3aBH-
CHUMOCTH OT ITOJIHOTHI 3aIOJIHEHUS BceX rpad Talnuibl, aJeKBaTHOCTH MOA0OpaHHbBIX IPUMEPOB
apryMEHTOB.

Obwue mpebosanus u Kpumepuu OYeHUBaHUus NUCbMEHHbIX pabom.

KonrtponbHas pabota, pedepar, TBOpUECKHE MPAKTHIECKUE 3aTaHNs 0(OPMIIIOTCS CTYACH-
TaMH B NMCbMEHHOM (II€4aTHOM) BMJIE U CHAIOTCS IpernojaBaTelto. PaboThl OllEHHMBAIOTCS Ha
YPOBHE 3aumeHo/He 3aumeHO B 3aBUCHMOCTH OT IIOJIHOTHI PACKPBITHS TE€MBbI, JOTHYHOCTH aHa-
Ju3a, afeKBaTHOCTU U ILUPOTHI MOJOO0paHHON JIMTEpaTypbl, CAMOCTOSTEIBHOCTH BBINOJIHEHUS
3aJaHMs, a TaKKe OT YMEHHUS CTYICHTA 3allUTUTh CBOIO TOUYKY 3peHusi. He 3auTeHHbIe pabOTHI
BO3BPALIAIOTCA CTYACHTY Ha 10pabOTKYy.

3a4eTHO-IK3aMEHAIMOHHBIC MATEPHAJBI JJIs1 IPOMEKYTOYHOMH aTTrecTanuu (IK3a-
MeH)
KoHTponbHbIE BOIIPOCHI K TUCHUIUINHE
1. JlaiiTe onpenenenue NOHATUN KOH(IUKT, COOTHECUTE MOHATUS «KOH(IUKT B OpraHusa-

LUU», «OPraHU3aLUOHHBIA KOHQIHMKT», «IIPOU3BOJCTBEHHBINM KOH(DIUKT, «TPYyIOBOH

KOH(QIMKT». OTBET WIIIOCTPUPYHTE IPUMEPaMHU.

Oxapakrepu3syiite QyHKIUU KOHQIIMKTA B OpraHU3aIUH.

3. Omnumure UCTOPUIO BO3HUKHOBEHHS M Pa3BUTUSA (PUIOCO(PCKO-COLMOIOTHUECKUX Teope-
TUYECKUX IMOAXO0JI0B K M3YYEHHIO KOH(IIUKTOB B TPYJIOBOU cdepe NesTeIbHOCTH Yelo-
Beka. OCTaHOBHUTECH IMOJPOOHEE HA TEOPHSX: COLMAI-TAPBUHU3MA; (DYHKIIMOHAIBLHOU
(paBHOBECHOI) MOJENIH OOIIECTBA; «KOH(MIMKTHOW» MOJENN OOIIECTBA; COIMOJIOTHH
koHpimkta K.Mapkca u [I'.3ummens; pa3BuUTHE KOH(IUKTOJIOTHUECKUX UAEH
P.Haperanopdom u JI.Kozepom.

4. OxapakTepusyiTe pa3BUTHE NCHUXOJOTHUECKOW BETBH KOH(MDIMKTOIOIMH OTHOCHTEIHHO
KOH(QIMKTOB B opraHu3anuu. ONUIINTE MCUXOJIOTHYECKHE MOAXO0/bl K HCCIeI0BAaHUIO
KOH(JIMKTOB B OpraHU3aLIUH.

5. IlpuBenure knaccupukanuu KOH(MIMKTOB B OpraHu3aluu, cHhOpMUpOBAHHbIE Ha pa3-
JIMYHBIX OCHOBAHMSIX: M0 CyObeKTaM KOH(IIMKTA; IO UCTOYHUKAM KOH(IIUKTOB; 110 TUITY
¢yHKIMOHAIBHOHN cucTeMbl. O003HaYbTE OCHOBHBIE MPUYMHBI KOH(IMKTOB B OpraHu3a-
[IAU, TTPOOIEMBI.

6. OxapakTepusyiiTe CUCTEMHBIH MOAXO0J K aHaJM3y KOH(IIMKTA B OpraHU3aluu, Ioapo0-
HEE OCTAHOBUTECh HAa CUCTEMHO-CUTYAllUOHHOM MOAXO/JE.

N



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

OnumuTe CTPYKTypHYIO M AMHAMUYECKYIO MOJENIN aHaIU3a KOH(IUKTA B OpraHU3aliu
Ha MpUMepe aHAIN3a KOHKPETHOTO KOH(IUKTA.

JaiiTe o0OLIyI0 XapaKTePUCTUKY OCHOBHBIX I'PYII IPUYUH BO3HUKHOBEHUS KOH(IIMKTOB
B OpraHU3aLUH, IPUBEAUTE IPUMEPHL.

Onumure OCHOBHBIC HAINPABICHHUS W METO/bl JTUArHOCTUKU KOH(IMKTOB B OpraHu3a-
LUU.

OnuumuTe CyIHOCTh BHYTPUIMYHOCTHBIX POTUBOPEUUI M KOH(IMKTOB (MOTHBALMOH-
Hbl€, KOTHUTUBHBIE, POJIEBBIEC U JIp.) B aCIEKTE UX MPOSBICHUS B TPYAOBOM I€ATEIbHO-
CTH.

Packpoiite cnennduky MEXIUYHOCTHBIX KOH()JIMKTOB B OpPraHU3allMM, UX OCHOBHBIC
IIPUYMHBI U UCTOYHUKHU B OPTaHU3ALNH.

JaiiTe XapakTepUCTUKY MEXIPYIIOBBIM KOH(MIUKTaM B opranu3zauuu. Oxapakrepusyi-
T€ OCHOBHBIE ()OPMBI IPOSIBIICHUS] MEKPYTIIOBBIX TPYAOBBIX KOH(IUKTOB.
OxapakTepu3yiTe AByMEPHYIO U TPEXMEPHYIO MOJENM aHalln3a CTPAaTernid KOH(IHUKT-
Horo B3auMozeiictud K. Tomaca u P. Kunmanna

PackpoiiTe BO3MOXKHOCTH MPUMEHEHMSI TPAHCAKTHOT'O aHAJIU3a JUIsl aHaIu3a u GopMupo-
BaHUs KOHCTPYKTUBHBIX CIIOCOOOB NOBEJCHUS B KOH(IUKTE Ha KOHKPETHOM IpUMeEpe.
JaiiTe o0IIyI0 XapaKTEpUCTHKY ICHXOJIOTUYECKOTO aHajH3a JIMYHOCTH KaK CyOBEKTa
KOH(JIMKTA B OpraHU3aluu.

OxapakTepu3ylTe MCUXOJIOTUIECKYIO TPOOIeMy JTUYHOCTH KaK MCTOYHUKA KOH(DIMKTA.
O6o3HaubTe ypOBHU (TpYMNIbI) TNCUXOJIOTMYECKUX XApPAKTEPUCTUK JIMYHOCTU Kak
UCTOYHHKAa KoH(uukTa. IIpuBenure mnpumepsl MNPOSBICHUS B OPraHU3ALMOHHBIX
KOH(JIMKTaX.

Jaiite ompezneneHue MOHATHUS «KOHQUIMKTOJIOTMYECKas KOMIIETEHTHOCTbY» JIMYHOCTH,
0003HaubTEe COCTABIIAIONIME KOHQIIMKTOJIOTMYECKON KOMIETEHTHOCTH. Packpoiite
CoJiepKaHWe KOMIIOHEHTOB KOH(JIMKTOJOTHUYECKOM KOMIETEHTHOCTH B CBSI3U C
KOH(JIMKTaMH B OpraHU3aIUH.

OxapakTepu3yiTe MOHATHE «HECOBMECTUMOCTh JIUYHOCTH» B KOHTEKCTE KOH(IMKTHOTO
B3auMoJieiicTBua B opraHuzauuu. OOo03HaubTe YPOBHHM M BHJbl HECOBMECTHMMOCTH,
IIPUBENNUTE IPUMEPBI.

OxapakTepu3yiiTe OCHOBHbIE HaIlpaBiIeHHUs paOOThl MCUXOJOra MO CHHKEHUIO YPOBHS
KOH(JIMKTHOCTH COTPYJHUKOB B OpraHHU3aLUH.

OxapakTepu3yiTe SMOIIMOHAIbHBIN aCIEKT pearupoBaHuUsl JMUYHOCTH HAa KOH(IUKT B Op-
raHu3anuu, 0003HaubTe OCHOBHBIE MPOOJIEMBI B ATOM 00JIaCTH.

OxapakTepu3yiTe ICUXOJIOTUYECKNE METO/Abl CHHKEHHUS! SMOIIMOHAILHOTO HANPSKEHUS
YYaCTHHUKOB KOH(UKTa. [IpoeMoHCTpUpyiiTe HECKOJIIBKO KOHKPETHBIX TEXHHMK YIpaB-
JICHUS] SMOIIMOHATIBHBIM COCTOSIHUEM, YMECTHBIX IS IPUMEHEHUSI B OpraHU3aIiu.
Onummre THIBI KOHQIUKTHBIX JIHYHOCTEN U OCHOBHBIE CTIOCOOBI KOHCTPYKTUBHOIO
B3aMMOJICHCTBHS C HUMHU B XOJI€ OpTraHU3alMOHHOT0 KOH(IIHUKTA.

Oxapaktepusyiite Bo3moxkHoctd POT (k. Dmuca) mmst paboTel o GOpMUPOBAHUS
KOHCTPYKTUBHBIX CIIOCOOOB MOBEIECHUS B KOH(DIIUKTE.

OxapakTepu3yiiTe BO3MOXKHOCTH CHTYAallUOHHOTO aHaimu3a KoHduukra JIx. Mak-
Kamnoy mo ¢opmMupoBanus KOHCTPYKTUBHBIX CIIOCOOOB TOBEICHHS JUYHOCTH B KOH-
¢uuxTe.

Jaiite ompeneneHne NMOHATHIO yrpaBieHHEe KOH(IMKTaMHU B opraHusaiuu. Packpoiite
OCHOBHBIC HalpaBJICHUS JESITEIbHOCTH IICUXOJIOTA [0 YIPABICHUIO KOHPIUKTAMH B Op-
raHu3aluu.

OxapakTepu3syiiTe paboTy NCHUXO0JIOTAa B HAlpaBIEHUU MPOTHO3UPOBAHMUA M MPOHIIAK-
TUKU TPYJOBBIX KOH(IUKTOB.

Onumure HOpMaTUBHBIE IPUMUPUTEIBHBIE ITPOLIEYPHl HA PA3HBIX dTanax Yyla)KUBaHUS
TPYAOBBIX KOH(INKTOB.



28. OxapakTepu3ylTe poJib PYKOBOAMUTENIS B KOH(MIUKTE B OpraHW3aIlid, OCHOBHBIC IPO-
65embl B 3TOM 06macTu. Bo3MokHOCTH pabOTHI ICUXO0JIOTA 110 OKA3aHUIO MICHUXOJIOTHYE-
CKOM MOJJEPKKH PYKOBOJIUTENSAM M IOBBILICHUIO €r0 KOH(MIMKTOJIOIMYECKOH KOMIIe-
TEHTHOCTH.

29. JlaiiTe 00ILyI0 XapaKTEPUCTHKY IIEPEroBOpaM Kak OCHOBHOMY CIIOCO0Y YperylIupoBaHUs
KOH(UIMKTOB B opraHuzanuu. Jlaiite oOLIyl0 XapaKTepUCTUKY MPOLEAype U 3Taram
KOH(JIMKTHBIX I1€PETOBOPOB.

30. O603HaubTe 3a7ayMl IICHXOJIOra IPU IOCPEAHUYECTBE B pPa3pelIeHUN KOH(QUIMKTA B
OpraHu3auy, o0IMe MPUHIIHIIBI ICUXOJIOTHIECKOTO MOCPETHNYECTBA.

31. OxapakrepusyiiTe METO]l MPUHLIUITHAILHOTO BeeHus neperoBopos (Puiep, FOpu) kak
C1oco0 KOHCTPYKTUBHOTO PELICHUS 33724 MEKIUIHOCTHOTO OOIIEHUS B KOH(IIUKTE.

32. OnumuTe CTUIM BeIeHUs] KOH(IMKTHBIX MEepPeroBOpoB. Packpoiite 0CHOBHBIE TEXHHUKH
peann3ay Kaxa0ro CTHIISA.

33. OxapakTepu3yiTe TPOIECC MOATOTOBKM K KOH(IMKTHBIM meperoBopaMm. O003HAYBTE
BO3MOXKHBIE 33Jayll TICHXOJOra IPH TOATOTOBKE K IPOBEACHUIO MEPErOBOPOB B
OpraHu3aluy.

34. OxapakTepusyiiTe OCHOBHBIE 3aJjaud Ha CTaJuM Hayajla neperoBopos. Omnummure
IICUXOJIOTUYECKUE CHOCOObl HalaKHWBAaHUS KOHTaKTa B Hayajge KOH(JIMKTHBIX
HIEPEroBOPOB.

35. Oxapakrepusyiite cnocoObl M BHIbl apryMmeHTauuu. Onummre BO3MOXHOCTH H
0COOEHHOCTH UCIOJb30BAHUS apryMEHTALMN B X0/1€ KOH(IUKTHOIO B3aUMOJCHCTBUS B
OpraHu3aluHm.

36. Oxapakrepusyiite BHIbl M (YHKIMH BOIPOCOB B XoJe neperoBopos. llpuseaute
IOpUMEpPbl  KOHCTPYKTUBHOIO  HCIOJb30BAHUS BOIPOCOB JJIS  pElIEHUs  3aj1ad
yperyiupoBaHus KOH(IMKTHOMN CUTYaIlMK B OpraHU3aIUH.

37. Oxapakrtepusyiite mpobieMy HCKaXEHUS HMHPOpPMAaLUU B XOA€ KOHQIIMKTHBIX
neperopopoB. OnuiuuTe OCOOEHHOCTHM npueMa HHPOpMalMu B  KOH(IMKTHBIX
neperoBopax. ONUIHITE OCHOBHBIE BUBI CITYIIAHbS.

38. O60o3HaubTe W OXapaKTEepHW3yWTe TEXHUKM AaKTHBHOTO CIIyIIaHbi. PackpoiTe
BO3MOXHOCTH HCIIOJIH30BAHUS B XOJI€ TIEPETOBOPOB.

Dopmupyemvie komnemenyuu: UIIK 1.1, UTIK 1.2, UTIK 2.1, UTIK 2.2, UTIK 2.3

HTorosoe TBOpUYECcKOe NMPAKTHUYECKOE 3aJaHNe 8 1J151 NUCbMEHHOI0 BhINOJTHEHUSA
U My0JMYHOM 32U THI

s evinonnenuss 3a0anus HeobXo0UMO CAMOCMOSMENbHO NO00OPAmMb KOHKPEMHYIO Op-
2anuzayuro (Mubo 8bloeNUmb KOHKpemuoe noopasoeiieHue Opeanu3ayuiL).

1. JlaiiTe KpaTKoe ONMHUCAHHWE OpraHM3aluu (OTHeNa): BUJ JEATEIbHOCTH, CTPYKTypa, Mac-
mTab u mp..

2. Oxapaktepu3yiTe 0011yI0 MPodIeMy opraHu3anuu (0TeNa) B acleKTe KOH(QIINKTOB.

3. O06o03HaubTe 331a4M JUTST pabOTHI MICUXOJIOTa MO JHATHOCTHKE OT/ACIBHBIX COTPYIHUKOB,
KOJIJICKTHBA.

4. Chopmupyiite KOMIIEKC METOIOB aHANIM3a U TCUXOJUATHOCTHUYECKUX METOAMK, COOT-
BETCTBYIOIINX 0003HAYEHHBIM 3a[adaM.

5. [TpoBenuTe HEKOTOpBIE MPOLETYPhl AHAM3A U AMATHOCTHKH (MOKHO HCIOJIB30BaTh pe-

3y/lbTaThl MPaKTUYECKUX 3amanuii 2, 3, 4, 5, 6). [IpoBeaure nUarHOCTUKY KOH(MIUKTHOW CUTYya-
oMM B opraHuzanuu (mogpaszzaeneHuu) wmetoaukoil «lllkama rmyOuHBI  KOHMIUKTa»
(A.M.bannapuyk, C.I1.bouapos, E.B.3emnsanckas).

6. ChopmynupyiiTe 0000IIEHHYIO XapaKTEPUCTUKY pe3yJabTaTOB M3y4eHHs] KOH(IMKTa U
nuarHocTuku. Ha ocHOBe pe3yibTaToB Hccie0BaHusl 0003HAUbTE HANpaBJIEHUS PaOOTHI IICUXO-



JI0Ta TI0 TOBBIIICHUIO KOHCTPYKTUBHOTO B3aMMOJCHCTBHS U YPETyIHPOBaHHS KOH(MINKTA (KOH-
KpPEeTHbIE 3aJayd, TEMbl Ui HHIUBUAYAJIbHBIX/TPYNIIOBBIX KOHCYJIbTALUH, KOPPEKIIMOHHO-
Pa3BHBAIOIINX MEPOIIPHUATHH, 00y4EHHS, TPEHUHTOB U TIp.).

7. Pazpaboraiite mporpaMmy NpoQHUIAKTHKNA KOHGIMKTOB (KOH(DIUKT-MEHEIKMEHTA) IS
KOHKPETHOW OopraHu3anuu (MO0 CTPYKTYPHOTO MOApa3AEIeHUs) C yIeTOM cenn(UKN OpraHu-

3aluu, COLIMAJIBHO-IICUXOJIOTMYCCKUX ocobeHHOCTEN KOJIJICKTHUBa u HHAWBUIYAJIbHO-
IICUXOJIOTHYECKHX OCOOCHHOCTEH CY6’b€KTOB B3aHMOﬂeﬁCTBHﬂ.

Mepomnpusarus | LUenn u 3amaun Copepxanne | Cpokxn | Mcnomamrenu | Oxxumaemas Kontpons
IPOrpaMMBbl MEpOIPHUSTHS 5 PEKTUBHOCTD | pEe3yNIbTATOB

Dopmupyemvie komnemenyuu: UIIK 1.1, UTIK 1.2, UTIK 2.1, UTIK 2.2, UTIK 2.3

Kpumepuu oyenusanus:

Omauyno — paboTa BBIIIOJHEHA B IIOJTHOM 00beMe IO BCEM 3a/lauaM, MPEe0CTaBICH TEKCT
UTOTOBOTO TBOpUYECKOro 3ajnaHus. CTyeHT AEMOHCTPUPYET BIAJCHUE TEOPETUYECKUMH 3HAHU-
MU MaTepHaja 1o ICUXO0JIOIMH KOH(UIMKTA, yMEeT IPUMEHUTh UX K aHaIM3y MpoOJieM B KOH-
KPETHOM OpraHu3aInu, JEMOHCTPUPYET CIIOCOOHOCTD BBIICTHUTD MPOOJIEMY KOHKPETHOW OpTraHu-
3alluM, OCTaBUTh 3aJjaudl JUIsl IPOBEIECHUS TUAarHOCTUKH, 110100paTh KOMILJIEKC COOTBETCTBYIO-
IIMX METOJOB, MPUMEHUTH U 0000IUTH pe3ynbraThl. Ha ocHOBE pe3ynpTaToB chopMynupoBaTh
HalpaBJIeHUs JUIs OKa3aHHs BO3MOXKHOM ICHXOJOrMuYeckod momouru. PeanusoBats 3amauy co-
CTaBJICHHSI MTPOEKTA MPOrpaMMbI MPO(UIAKTHKE KOH(PIMKTOB Ui KOHKPETHON OpraHu3anuu. B
OTBETaxX Ha BOIPOCHI IEMOHCTPUPYET CBOOOIHOE BiIa/IeCHUE MAaTEPHATIOM.

Xopowio — paboTa BBIIOJIHEHA B [IOJIHOM 00bEME, HUMEIOTCS HE3HAUUTEIbHBIC 3aMEeUaHus
[0 OTAEIBHBIM 3aJadyaM. B oTBeTax Ha BONpPOCH! CTYAEHT AEMOHCTPUPYET XOPOLIMH ypOBEHBb
BJIQ/ICHUS MaTEpUaIOM, MOKET 3aTPYAHSTHCS B OTBETE Ha HEKOTOPbIE BOIPOCHI.

Yooenemeopumenvrno — paboTa BHIIIOJIHEHA HE B IIOJHOM 00BbeMe (peau30BaHbl MyHKTHI
1-4), numerotcsa 3aMedaHusl IO BHIMOJHEHHIO psia 3ajad. B oTBeTax Ha BONPOCH CTYAEHT UCIIbI-
THIBA€T 3HAUUTEIIbHBIC 3aTPYIHEHUS, UMEET CII0)KHOCTH C KOMMEHTHPOBAHUEM U3JIaraéMoro Ma-
Tepuasna, IeMOHCTPUPYET cl1a0yt0 OPUEHTALUIO B TEOPETHUECKHUX BOIPOCaX.

He yoosnemeopumenbro — CTyI€HT HE BBIOJHUII IPAKTUYECKYIO pabOTy B OpraHU3aluu
(He peann30BaHbl MYHKTHI 1-4), 1eMOHCTpUPYET OTCYTCTBUE OPUEHTALIUU B MaTepHale, 3aTpy/-
HSIETCS] OTBETUTH HA JTOTIOJHUTEIbHBIE BOIPOCHI.

Kpurepun onieHuBanus pe3yibTaToB 00y4eHHs

Onenka Kpurepun onieHMBaHusA 110 3K3aMEHY
OIICHKY «OTJIMYHOY» 3aCITy’)KHBAeT CTYJCHT, OCBOWBIIUH, YMCHHS, KOM-

Bricokuit ypo- METEHIINH ¥ TEOPETHUYECKU MaTepuasl 3HAHUS B O0JIACTH MCUXOJIOTUU
BEHB «5» OpTraHU3aIMOHHOTO KOH(MJIMKTAa M TIEPEroBOpoB 0e3 MpoOeIoB; BHITOI-
(oTHMuHO) HUBIINI Bce 3aJjaHus, MPEIyCMOTPEHHbIE YY€OHBIM TJIAHOM Ha BBHICO-

KOM Ka4€CTBCHHOM YPOBHE; NIPAKTUYCCKHUEC HABBIKH HpO(l)eCCI/IOHaJ'H)HO'
r'0 IPUMEHEHHUs OCBOEHHBIX 3HAHUI C(POPMHUPOBAHBI.

Cpennuii ypo- OIICHKY «XOpOIIO» 3aclyKUBAaeT CTYJACHT, MPaKTUYECKH IOITHOCTHIO
BEHb «4» OCBOHUBIINN 3HaHUsA, YMCHUA, KOMIICTCHINN U TeopeTH‘IeCKI/Iﬁ MaTcpHr-
(xoporto) an, yueOHbIe 3aJjaHus HE OIICHEHBl MAaKCHMAaJbHBIM YHCIOM OajioB, B

OCHOBHOM c(hOopMHpPOBAIT MPAKTUIECKIE HABBIKU.

[ToporoBerii OIICHKY «Y/IOBJIETBOPUTEILHOY» 3aCIY)KUBAET CTYJCHT, YACTUYHO C TPO-
YPOBEHB «3» OenmamMu OCBOMBIIUK 3HAHUS, YMEHHSI, KOMIIETCHIIUA W TEOPETHUCCKUIA
(ymoBneTBOpH- MaTepuay, MHOTHE ydyeOHBbIC 3aJaHHsl JTUOO HE BBITIOJHWI, JTUOO OHH
TGJ'IBHO) OLECHCHBI YHCJIOM 63HHOB 6JII/I3KI/IM K MUHUMAJIbHOMY, HCKOTOPBIC

NPaKTUICCKHE HABBIKU HE CPOPMUPOBAHBI.




MuHUMaNbHBIA | OIEHKY «HEYJOBICTBOPUTEIHLHOY 3aCIyKUBAET CTYJEHT, HE OCBOUBIIIHIA
YPOBEHB «2) 3HAHUS, YMEHUS, KOMIETCHIIMA U TEOPETUYECKUN MaTepual, yueOHbIe
(HEeyIOBIIETBO- 3aJJaHHs HE BBITTOJIHWII, TIPAKTHYECKUE HABBIKU HE C(HOPMUPOBAHBI.
PHUTEIIBHO)

OueHoYHBIE Cpe/CTBA U1l MHBAIHMIOB | JIUI] C OTPAHUYEHHBIMHA BO3MOXXHOCTSIMH 310pO-
BbsI BBIOMPAIOTCS C yYETOM MX HHIUBHIYAJIbHBIX ICHXO(PH3NUECKUX 0COOCHHOCTEH.

— IIpY HEOOXOIMMOCTH MHBAJIU/IAM U JIMIaM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3]10PO-
BbA IPCAOCTABIIACTCA AOMMOJIHUTCIBHOC BPEMS U1 ITOATOTOBKU OTBCTA HA 9K3aMCHC,

— IpY IPOBEJICHUU MPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAIUIOB U JIHII C
OrpaHUYCHHBIMH BO3MOXXHOCTAMU 30POBbA NPCAYCMATPUBACTCA HMCIIOJIb30BAHUC TCXHHUYCCKUX
CpPE/CTB, HEOOXOAMMBIX UM B CBSI3U C MX MHAMBUAYAJIbHBIMU OCOOCHHOCTSIMH;

— [Ipu HCO6XOI[I/IMOCTI/I JIIsL 06yqa101111/1xc;1 C OI'paHUYCHHBIMU BO3MOKHOCTAMU 300POBBA
¥ MHBAJIHMOB IPOLEAypa OLEHUBAHUS PE3YJIbTATOB OOYYEHHS MO JUCIUIUIMHE MOXKET MPOBO-
JUTHCA B HECKOJIBKO 3TaIlOB.

[Tpouenypa oneHuBaHUS Pe3yabTaTOB OOYYEHHS] WHBAJIUIOB U JIUI C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMHU 3/10POBbsl [0 JUCHMILIMHE (MOAYJIIO) IPEIyCMAaTPUBAET MPEIOCTaBICHUE WH-
dopmaru B hopmax, aJanTHPOBAHHBIX K OTPAaHUUCHUSM MX 37J0POBBSI M BOCIIPUATHS HHPOPMA-
ouun:

JUist TUIL ¢ HApYIICHUSIMU 3PEHUSI:

— B TIeYaTHOU (pOpMe YBEITUUEHHBIM IIPU(TOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

JInst I ¢ HapyHIeHUSIMH CITyXa:

— B IIe4aTHOM opme,

— B (hopMe IEKTPOHHOTO TOKYMEHTA.

JIist i ¢ HapyIIeHUsIMU OTIOPHO-/IBUTaTEIbHOTO anmnapara:

— B [Ie4aTHOH (opme,

— B (hopMe 37eKTPOHHOTO JOKYMEHTA.

JlaHHBIH NTepeyeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTU OT KOHTUHIE€HTa 00y-
YAFOIIUXCS.

5. llepevennb y4yeOHO# JUTEPATYpPbl, HH(POPMAIIMOHHBIX PECYPCOB M TEXHOJIOTHil
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ntokoB. — Cankrt-IletepOypr : III'VIIC, 2017. — 43 c. — ISBN 978-5-7641-1071-4. —

Texcrt : anexTpoHHbIH // JlaHb : 3neKTpoHHO-OubmmoTeunas cucrema. — URL:


https://biblioclub.ru/index.php?page=book&id=685515
https://e.lanbook.com/book/102534

N

10.

https://e.lanbook.com/book/111720

I'pummna H.B. Ilcuxonorus konduukra. CII6.: [Tutep, 20009.

EmenssnoB, C. M. VnpaiieHne KOHGIMKTaMUA B OPraHU3aIUy . YIeOHUK B MPAKTHKYM
1utst By30B / C. M. EMenbsiHOB. — 3-€ U3, nepepad. u gomn. — Mocksa : 31arenscTBo
IOpaiir, 2024. — 222 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-16319-3. —
Texcr : anexTpoHHsIi // O0pazoBarenpHas mwatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/539090

Kamanos, M. M. Ilcuxonorust KOH(QIUKTHONH KOMIIETEHTHOCTH : Y4eOHOE mocodue
11 By30B / M. M. Kamanog, M. B. bamkun. — 2-¢ u3z., ucrnp. u gorn. — Mocksa :
WznatenbctBo FOpaiit, 2024. — 124 ¢. — (Bricmiee obpazosanue). — ISBN 978-5-
534-05647-1. — Tekct : anmekTpoHHbIH // O0pa3oBatenbHas iargopma KOpaiit [cait].
— URL: https://urait.ru/bcode/539766

KoHcynbTupoBaH#e U KOyUYMHT NIEPCOHATA B OPraHU3ALUH ;| YI€OHUK U MIPAKTUKYM JUIS
By30B / H. B. AnToHOBa [1 1p.] ; mox pexakumei H. B. Aaronosoii, H. JI. UBanOBO#1. —
Mockaa : M3garensctBo FOpaiit, 2024. — 370 c. — (Beicuiee o6pa3oBanue). —

ISBN 978-5-9916-8176-6. — Tekcrt : anekTpoHHbIN // OOpazoBarenbHas miaTgopma
FOpaiit [caiit]. — URL.: https://urait.ru/bcode/536058

KoH(MKTOMOTHS: ICHX0JIOTHYECKHE TEOPUH, CUCTEMBI, TEXHOJIOTUH: KOJUIEKTUBHAS
moHorpadus : [16+] / 1.B. benamesa, 1.B. bakynosa, B.I. ['opoBas u ap. ; aBT.-cocT.
C.B. Jlucak ; MunucrepcTBo oOpa3oBanus u Hayku Poccuiickoit @enepammu, Oeje-
palibHOE rOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKISHUE BBICIIETO 00pa-
3oBaHms «CeBepo-KaBkasckuii ¢penepanbbiil yausepcure». — CtaBponods : CKOY,
2018. — 208 c. : un. — Pexxum nocryna: no noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=563064

Jleonos, H. U. Tlcuxonorus KOH(QIMKTA: METOAbI U3Y4Y€HUS KOHDIUKTOB U
KOH(IMKTHOTO MOBeACHUS : yaeOHUK 111 By30B / H. U. Jleonos. — 3-e usn., nmepepad.
u npon. — Mocksa : U3natensctBo FOpaiit, 2024. — 264 c¢. — (Briciiee

obpazoBanue). — ISBN 978-5-534-12570-2. — TekcT : 3IeKTPOHHBIN //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540914
(mata obpamenus: 22.05.2024).

Hogonammna, JI. A. Kondnukr-menemkment. [Ipaktukym : yaebHOe mocodue st
By30B / JI. A. HoBonammuna, b. 1. Xacan, T. U. FOctyc. — MockBa : U3naTenscTBo
FOpaiir, 2024. — 202 c. — (Bricmee obpazoBanne). — ISBN 978-5-534-14448-2. —
Texcrt : anexTpoHHbI / O6pazoBarenbHas miatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/544128 (nara obpamenus: 22.05.2024).

Xacan, b. 1. KoHCTpyKTHBHAs TICUXOJIOTHsI KOH(IUKTA : yueOHOE TocoOue ist By30B /
b. U. Xacan. — 2-e u3., ctep. — Mocksa : U3marensctBo FOpaiit, 2024. — 204 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-06474-2. — TekcT : 2NEKTPOHHBIH //
OopasoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/539145
(mata obpamenwus: 22.05.2024).

Xacan b.U., Cepromanos I1.A. [Icuxonorust KOHQJIUKTOB U TIEPErOBOPHI, 4-€ U31., CTep.,
M., 2009.



https://e.lanbook.com/book/111720
https://urait.ru/bcode/539090
https://urait.ru/bcode/539766
https://urait.ru/bcode/536058
http://biblioclub.ru/index.php?page=book&id=563064
https://urait.ru/bcode/540914

5.2. Ilepuoauyeckas Jureparypa
Wznanus no ncuxonoruu u3 «llepedHs meyaTHbIX MEPUOANICCKUX U3JAHHUN, XPaHSIINX-
cst B ¢ponne Hayunoit oudnaunorexku Kyol'Y» https://www.kubsu.ru/ru/node/15554

1. HOxHO-pOCCHICKHIT )KypHAN COMATbHBIX Hayk http://chsu.kubsu.ru/index.php/ru/

2. Bomnpocsl ncuxonoruu.

3. Mup ncuxosorumu.

4. Bectauk Mockockoro yausepcuteta. Cepus 14. Ilcuxomnorus.

5

6

ITcuxonorus. KypHan Beiciieit K06l 5)KOHOMUKH
Koudmukronorus

5.3. UHTepHeT-pecypchl, B TOM YHCIe COBPpeMeHHbIe NMpodeccHOHAIbHbIE 0a3bl JaH-
HbIX U HHGOPMAaIlHOHHBbIE CIPABOYHbIE CHCTEMBI

DJIeKTPOHHO-0MOMoTeuHbIe cucTemMbl (IBC):

1. BBC «FOPAWT» https://urait.ru/

2. DbC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru



https://www.kubsu.ru/ru/node/15554
http://chsu.kubsu.ru/index.php/ru/
https://urait.ru/
http://www.biblioclub.ru/

3. OBC «JIAHDb» https://e.lanbook.com

IIpodeccuonanbubie 6a3bl JAHHBIX:
Hayunas snexrponnas 6ubanoreka (HOB) http://www.elibrary.ru/

Pecypcbl cBoOOAHOTO 0CTYNA:
KubepJlenunxka (http://cyberleninka.ru/)

Co0OcTBeHHbIE JIeKTPOHHBIE 00pa30BaTe/bHbIe H HHPOPMALIMOHHBIE Ppecypchl
KyoI'y:
ba3a yueOHbIX TI1IaHOB, y4eOHO-METOANYECKIX KOMITJICKCOB, ITyOIMKAIMA U KOH(pEpEHIH
http://mschool.kubsu.ru/

6. Meroauyeckue yKazaHusl I OOYyYAIIMXCHA MO OCBOEHUIO HCHUIIHHBI
(Mmonxy.Jist)

[lo pucuumiIMHE «ICUXOJOTHS OPTaHU3AIMOHHOTO KOH(IMKTA U TEPEeroBOPOB)
MPEAYCMOTPEHO TMPOBEICHUE JIEKIMOHHBIX 3aHATHUI, HA KOTOPBIX [AaeTCsl OCHOBHOM
CUCTEeMAaTU3UPOBAHHBIM MaTepuaa MO MPEeIMETHOM O0O0IacTH TCHUXOJIOTUU  KOH(IUKTA,
KOH(bJII/IKTa B OpraHusanuu, OCO6O BBIACIIICTCA COBPEMCHHBIC IMOAXObl K aHAaJIM3y U U3YYCHHIO
KOH(JIMKTOB B OpraHU3allid, croco0aM OKa3aHWs MCUXOJIOTHYECKON MOMOIIM KIMEHTaM I10
YPETYIMPOBAaHUIO KOH(IUKTOB, (OPMHPOBAHUIO W PA3BUTHIO KOHCTPYKTHBHBIX CIIOCOOOB
MOBE/ICHUS B KOH(DIIUKTE.

CeMuHapckue 3aHATHS CIOyXaT J[UId 3aKpEIUIEHHWS M PacHIMpPEHUsT pPacCMOTPEHHUS
OCHOBHBIX BOIIPOCOB, OO0CYKIaeMbIX Ha JEKIUsIX. B Xole MOArOTOBKM K BOIpOcam JUIs
CCMUHAPCKUX 321H$[TI/H>'I, AOKJIaaaM, BBIITOJHCHHUIO IMMPAKTUYCCKHUX 3aI[aHI/Iﬁ CTYACHTBI 06yqa10Tc;1
paboTe ¢ HaydHOHl JHUTEepaTypoil, YMEHHUIO TOA0HpaTh, aHATM3UPOBATH U KOHCIEKTHPOBATH
MaTCpHraJibl 110 TEMEC, NPUMCHATbL METOJIbI aHAJIM3a KOH(l)J'II/IKTa B OpraHu3alii 1 JUArHOCTUKHU
XapaKTepUCTUK JHYHOCTH KaK CyObekTa KOH(IHMKTa, OCBaWBaTh CHOCOOBI KOHCTPYKTHBHOTO
MOBEACHUA W YPCTYIUPOBAHUA KOH(bJ'II/IKTOB. Hpoxozl;s[mne Ha 3aHATUAX AOUCKYCCHUU U
OoOCYXXJIeHUSI ~ BBIMOJIHEHHUS  MpeajaraéMblX  MNPAaKTHUYECKUX  3aJaHUid W TPOBEICHHS
JUArHOCTUYECKUX TPOLEAYp pa3BUBAIOT CIIOCOOHOCTh OOyyaromuxcsi (hopMyIupoBaTh MBICIH,
HaxOJIUTh MPOEKUHUIO TMOJIYyYa€MbIM TEOPETUUYECKUM 3HAHUSM B MPUKIATHON IJIOCKOCTH,
HCIIOJIB30BAaTh HM3Yy4aCMBbBIC TIIOHATUA W MOJACIH [JId aHaIi3a PpCaJIbHBIX KOH(i)J'II/IKTOB u
KOH(JIMKTHBIX CUTYaIHi.

Baxueiimum 3TanmoM oOy4deHHUsS SIBISETCS CaMOCTOSITeNbHAsh paboTa CTYACHTOB.
CamocTrosTenbHass padoTa CTYAEHTOB — OTO TPOIECC AaKTUBHOTO, II€JIEHAIPABIEHHOTO
MPUOOPETEHUS CTYIEHTOM HOBBIX JUISI HETO 3HAHUN M YMEHUU 0€3 HEeMOCPEACTBEHHOTO Y4acTus
npenoaasareneil. OHa HampaBlieHa Ha YriyOJeHue U 3aKperyieHue 3HaHWM CTyJeHTa, pa3BUTHE
AHAIUTUYECKUX HABBIKOB MO TMpolOiieMaTuke yuyeOHON mucruruiHbel. CaMocTosTenbHas paboTa
o0ecrieynBaeT MNOATOTOBKY CTYACHTAa K TCKYIIUM AYAUTOPHBIM 3aHATUAM KW KOHTPOJBbHBIM
MeponpusTHsIM. Pe3ynbTaTbl 3TOM MOATOTOBKHM MPOSIBISIOTCS B AKTUBHOCTU CTYJEHTa Ha
3aHATUAX, B KQAYECTBEC BBIIIOJJHCHHBIX TCCTOBBIX 3a)IaHI/II>'I, CACIAaHHBIX JOKJIAJI0B U APYIrUux q)OpM
TeKyIIero KOHTpos. LleHTpanbHOe 3HaYeHHE B CaMOCTOSATEIHHON paboTe SIBIISETCS BHITIOTHEHHE
CTYJEHTOM TBOPUYECKUX MPAKTHUECKUX 3adaHuil, pedepara. Ocoboe MECTO 3aHMMAET UTOTOBOE
TBOPUYECKOE MPAKTHUECKOE 3a/laHue Mo paboTe ¢ KOH(MIMKTAMU B KOHKPETHOW OpraHu3aifu 1
Npe3eHTAllud Pe3yJbTaTOB paboThl B Tpymne. BoimomHeHue AaHHON pabOTHI  JTOJKHO
CrocoOCTBOBAThH YIIyOIEHHOMY MOHMMAHHUIO U3YYaeMbIX 3aKOHOMEPHOCTEH KOH(MDIUKTOIOTUN U
pca3an TCOPECTUUCCKHUX 3HAHUH B OITBITE HpHKHaJIHOﬁ pa6OTBI IICUXoJIora.

6.1 Meroauueckue peKOMEHAAINH 0 MOATOTOBKE K CEMUHAPCKUM 3aHITUSIM

[Ipy moAroToBKE K CEMHHAPCKUM 3aHITHUSIM CTYIEHTY CIEAyeT OpPHUEHTHpPOBATHhCS Ha
CUCTEMY OIIEHUBAaHUE OTBETOB (COOOIICHMIT) HA BOMPOCH] K CEMHHAPCKUM 3aHATUSIM


https://e.lanbook.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://cyberleninka.ru/
http://mschool.kubsu.ru/

OTBeTBI OLICHUBAIOTCS OLICHKAMHM «OTJIMYHO», «XOPOLIO», «YAOBIETBOPUTECIBHO» U
«HEYAOBIETBOPUTEIBHOY.

Kpurepun onieHuBaHuA:

«OTINYHO» - CTYIEHT TIOKa3bIBAaeT TJIyOOKOE M TMOJHOE IMOHWMAHHE KaTerOpHid |
KOHIIENIMI, HEOOXOAUMBIX JUIsl PACKpBITUS BoIpoca (T.e. 3HAHHME OCHOBHOI'O COAEP)KaHUS
y4eOHOW AMCLMILIMHBI), IPOSBISAET BHICOKUN YPOBEHb YMEHUN NPUMEHSTH 3HAHMUSI U METOMbI
JUI peLIeHUs IPAKTUYECKUX BOIIPOCOB U3 001aCTH KOH(MDIMKTOIOIMU U IICUXOIOTUU KOH(DIIUKTA;
BJIaJIceT HAaBBIKAMU HCIIOJIb30BAaHM UX B cepe MpodhecCHOHATBHON AEATEIbHOCTH TICUX0JIOTA.

«Xopouio»- AEMOHCTPUPYET 3HAHUE COAEPIKAHMS BOIIPOCA, HO JIOIMYCKAEeT HETOYHOCTH B
uX OOBSICHEHUH; 3aTPYAHAETCS WIUTIOCTPUPOBATH MPUMEPAMHU; CIIOCOOCH OLIEHUBATh HEKOTOpHIE
MOMEHTBl NPUMEHEHMsI 3HaHMs 10 BOIpPOCY K Oyaymied npodecCHOHAIbHOU JesTeIbHOCTH
IICHXOJIOTa.

«Y IOBJIETBOPUTEIBHO» - JNEMOHCTPUPYET OTPBIBOYHBIE 3HAHMS COJIEP)KAaHUSA BOIPOCA,
UCIBITHIBAET CJIOXHOCTU INPU BBIOOpE METOAOB OOBSCHEHHUS HX; MOXKET C TPYJIOM I10Ka3aTh
BO3MOXKHOCTH HCIIOJIb30BAaHUS COJIEpXKaHMsl Bompoca B Oyaymed mnpodeccuoHalbHOM
JESITeIbHOCTH IICUXOJIOTA.

«He ynoBiIeTBOPUTEIBHO» - OTCYTCTBHE OTBETA, OTBET COAEPKATEIBHO HE COOTBETCTBYET
IIOCTaBJIIEHHOMY BOIIPOCY.

OneHuBaHue JOKIAI0B

Jlokyiagpl ~ CTYJE€HTOB  OIICHMBAIOTCS  OLIEHKaMHU «OTIINYHOY, «XOpOLLIOY,
«YAOBIIETBOPUTENIBHO» M «HEYJOBJIETBOPUTEIBHO» B 3aBUCHUMOCTH OT CTEIEHU JIOTMYHOCTH,
[JIyOMHBI PaCKpBITHS TEMBI U JIMYHOT'O BKJIa/la B IOJTOTOBKY.

Kpurepuu onenuBanus:

* COOTBETCTBHE BBICTYIIJICHHUS TEME, [IOCTABICHHBIM LIEISM U 33]]a4aM;

* II0JIHOTA UCIOJIb30BaHHBIX HCTOYHHUKOB;

* JIEMOHCTpals NOHUMAaHHUS TEMbl, YMEHUE KPUTUYECKOTO aHaIN3a MHPOpMaLIHH;

* JEMOHCTpalUs 3HaHWE METOO0B UCCIIEJOBaHNS U YMEHHUE UX IPUMEHSTH;

* CHOCOOHOCTH 00001IeHNs HH(OPMALINY;

* CNOCOOHOCTH (HOPMYIHPOBATH APIYMEHTHPOBAHHBIE BHIBO/IbI;

* OpPUTHMHAJIBHOCTb U KPEATUBHOCTH MPU MOJATOTOBKE MPE3EHTALUH.

62 MeTOI[I/I‘-IGCKI/Ie PEKOMEHAAMU K BBITIOJIHCHUIO TBOPYECKUX IMPAKTUYCCKUX SaI[aHI/Iﬁ

CaMOCTOSITENTLHOM paObOThI CTYIEHTOB

B Teuenue cemecTpa cTyACHT 00513aH BBIIOJIHUTH U CAATh HA MPOBEPKY MPEINOTABATEIIO
pedepar u 7 TBOPUECKUX MPAKTHUECKUX 3aJaHM. 3aJaHUs BBIOTHSIIOTCA KAKIBIM CTYIECHTOM
WHJIUBUIYAIbHO B TIEPHOJ] M3YUYECHHUs] COOTBETCTBYIOIIEH TEMBI COTJIACHO Y4€OHOMY ILIaHy.
CryneHTsl cHAlOT 3aJaHUsl B NUCBMEHHOM BHUJE MPENOAaBAaTENI0 Ha MNpoBepKy. OIlLEeHKOM
BBITIOJTHCHU A 3anaHm71 SIBIISIETCS 3aUeT/He3aueT.

OO01mre KpuTepun OIEHUBAHMSI MMCbMEHHBIX 3aJaHHM.

Jlyig mosyyeHus 3a4eTa 3a 3aJJaHue CTYIEHT JIOJKEH MPOJIEMOHCTPUPOBATH:!
e BrICOKUI ypOBEHb CAMOCTOSITEIbHOCTH BBITTOJTHEHUS 3aJaHUI;
e VYMEHHE WCMONb30BaTh TEOPETHYECKHE 3HAHWSA, MOJENIH, TOHATUS H3 O00JIacTH
MICUXOJIOTHH KOH(DIUKTA MPU BHITOTHEHUH MPAKTUYECKUX 3a/1aHU;
e (OOOCHOBaHHO, 4YETKO W apPryMEHTHPOBAHO (HOPMYIHUPOBATH  HUHTEPIIPETAITUIO
PEe3yNbTAaTOB IMATHOCTUYECKOTO UCCIIEI0BAHMUS;
e Ha ocHOBe pe3ynbTaToOB MCHUXOJOTMYECKON JMArHOCTUKU M TEOPETHUYECKOTO aHalIn3a
BBIICTISITh MPOOJEMBl JIMYHOCTU/LIENEBOW TPYMIBl [ TMPUKIATHON JIEeATEIHHOCTH
NICUXO0JIora.
He 3aurenHbIe paboOTHI BO3BpAIIAIOTCS CTYIEHTaM Ha JOpaboTKY.

JlaHHbIe BUIIBI 33aHUIN ABISIOTCS (hOpMaMH TEKYIIEro KOHTPOJIS 3HAaHUI U OTHOCSTCA K
KOHTPOJINPYEMOU CaMOCTOSITEIbHOM paboTe crynaeHTa. KX 3ader sBiseTcs HEOOXOAMMBIM
YCIIOBHEM MPOXOKIAEHUS IIPOMEKYTOUHON aTTECTALUU.



6.4 Metoaudeckne peKOMEHIAIMU K c1aue K3aMeHa

[Ipomexxyrounass arrectanus 10 auciuiuimHe «llcuxomoruss opraHu3aIMOHHOTO
KOH(JIMKTA U MEePEeroBOPOB» - 3k3aMeH. CTyAeHTHI 00s3aHBI CIaTh YK3aMEH B COOTBETCTBUU C
pacnucaHieM M y4eOHBIM TUTAHOM. DK3aMeH IO JAUCIUIUIMHE MPECIeayeT Mellb OIICHUTh padoTy
CTYJIEHTa 3a Kypc, C(HOPMHUPOBAHHOCTH YCTAaHOBIEHHBIX MPOGECCHOHATBHBIX KOMITETEHIIHH,
Pa3BUTHE TBOPUYECKOTO MBIIIICHHUS.

[IpomexxyTouHast aTTecTamus BKIIOYALT:

» IlIpenocraBiieHne NMUCHBMEHHOTO BBIOJTHEHUS 8 3amaHuii: pedepata U 7 TBOPUYECKUX
IIPAaKTUYECKUX 3a1aHUM.

* BrmoaHenue u myOnuYHas 3aUTa TBOPYECKOTO MPAKTHIECKOTO 3a1aHus 8.

Pedepar, TBOpueckue mpakTuyecKue 3a1aHusi OPOPMIISIFOTCS CTYJEHTAMH B TUCHMEHHOM
(medyaTHOM) BHJZIC€ M CHAIOTCS IMPENOAaBaTEI0 B TEUCHHE CEMECTpa COIJIACHO IuiaHy. PabGoTsl
OIICHUBAIOTCS HA YPOBHE 3a4TCHO/HE 3aYTCHO B 3aBHCHMOCTH OT TOJHOTHI PACKPBITHUS TEMBI,
JIOTUYHOCTH  TPEAOCTaBICHMS]  aHalu3a, yMEHUA [OA00OpaTh U  MPOaHAIM3UPOBAThH
COOTBETCTBYIOIIYIO JIMTEPATYpPY, CTEICHU JIMYHOTO BKJIaJga, a TaKXKe OT YMEHHUS CTYACHTA
3alUTUTh CBOIO TOUKY 3peHusi. PaboThl HE 3auTeHHBIE BO3BPAILIAIOTCA CTYICHTY Ha JI0paboTKYy.

[TyOnuaHas 3ammTa TBOPYECKHUX MPAKTUYCCKUX 3aJaHUN MPEANOIaracT ASMOHCTPALIUIO
CTYJECHTOM OpHEHTallid B peajbHOW CHUTyallMl B OPraHU3alldd B AacleKkTe KOH(MIMKTHBIX
CUTyalluii ¥ BO3MOXKHOCTU TPOBEICHUS aHAN3a CUTYallud M (OPMHUPOBAHUS HAIPABIICHUN W
nporpaMM paOOThl TCUXOJOra MO MPEAyNpPexACHUI0 M YPEerylupoBaHHIO KOH(IHMKTOB B
KOHKPETHOW OpraHn3aliu.

OrneHka 3a SK3aMEH CKIJIAJIBIBACTCS M3 OICHKH 32 TBOPYCCKUE MHCHMCHHBIC 3aaHUs
MIEPBOM YaCTHU M OIECHKH 110 UTOTaM ITYyOJMIHOW 3alIUTHI TBOPUYECKOTO MPAKTHYECKOTO 3aTaHUs
BTOPOM YacTH.

OreHKa «OTIMYHO»: 3a4eT 1O pedepary U BceM 7 3a/laHUsSIM TePBOM YacTH W 3alIUTHl Ha
OTIIMYHO TBOPUYECKOTO MPAKTUYECKOTO 3a/IaHUs U3 BTOPOH YacTH.

OreHKa «XOpoIIo»: 3a4eT 1Mo pedepaTy U HE MEHee YeM Mo S5 3aJaHusAM NIEPBOM YacTH U
3alIMTHI HE MEHEe YeM Ha XOPOIIIO MPAKTUYECKOTO 3a/1aHUs U3 BTOPOH YacTH.

OreHka «yIOBJICTBOPUTEIIHHO»: 3a4eT HE MEHEe YeM 10 5 3a/JaHusSM TEPBOM YacTH U
3aIMTHl HE MEHEE YeM Ha yJIOBIETBOPUTEIHHO MPAKTUUYECKOTO 3a/IaHUSs U3 BTOPOM YaCTH.

OrneHKka «HEYTOBIIETBOPHUTEIBHO»: 3aUeT MEHEe 4YeM 10 5 3aJaHusM IEePBOM YacTH U
OIICHKA HEYIOBJIETBOPUTEILHO 32 BTOPYIO YaCTh.

OrneHOYHBIC CpEICTBA JUISI WHBATUAOB M JIUI] C OrPAHWMYCHHBIMA BO3MOKHOCTSIMH
3/10pOBbS BHIOMPAIOTCS C YUETOM MX UHAMBUAYAIBHBIX ICUXO(U3MUECKUX 0COOCHHOCTEH.

B ocBoeHMM NUCIUTUITMHBI HHBATUIAMH W JIUIAMU C OTPAHHYCHHBIMUA BO3MOXKHOCTSIMH
3I0pOBbs OOIBIIIOE 3HAYCHHE HMEeT WHAMBHAyallbHas ydeOHas paboTa (KOHCYIbTAIlMH) —
JIOTIOTHATEIFHOE PA3bsICHEHHE YUeOHOT0 MaTepHara.

NunuBuayanbHple KOHCYJIBTAlMM 1O TPEIMETY SIBISIOTCS BaXKHBIM  (DAKTOPOM,
CIIOCOOCTBYIONTUM HHJIMBHyaTU3aIlMA O0yUSHUS W YCTAHOBJICHUIO BOCITUTATEIILHOTO KOHTAKTa
MEXIy TMpernofaBaTeieM W OOyJarolMMCs WHBAIMIOM WJIH JIMIOM C OTpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3]I0POBBSI.

7. MaTepuajibHO-TeXHHYECKOe o0ecnieyeHne mo JUCHUILINHE (MOIYJII0)

HanmeHnoBanme crienuagbHbIX I10-
MEIIeHUH

OCHAaIIEHHOCTD CIIEHAJIBHBIX I10-
MEIEHUH

IlepedeHpb NMMLIEH3MOHHOTO MPO-
IrpaMMHOT0O oOecriedeHus

YdeOHbIe ayJUTOPUU JUIS TIPOBEIC-
HUS 3aHATHH JICKIIMOHHOTO TUTIA
(ayn. 418H)

MebGenb: yueOHas MeOenb
TexHuueckue cpeicTBa 00yUeHUS:
Bo3moxHocTh HCIIOJIb30BAHUS
MTOPTATUBHOTO ~ MYJIBTUMEIUIHOTO
obopymoBaHus (MyJIbTUMEIHHHBIH
MIPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xox 5XS-00003)
IUIsl TIperiofaBaTesieil U COTpyAHHM-
koB (JIlunensuonnslit goroop Ne
24-AD®/223-03/2020 oT




01.10.2020)

YueOHbIe ayauTOPHH IS IPOBEIC-
HUS 3aHATHH CEMHUHAPCKOTO THIIA,
IPYINOBBIX M WHIMBHAYAIbHBIX
KOHCYJIbTAllMH, TEKyIero KOH-
TPOJIi U MPOMEXKYTOYHOM aTTecTa-
i (ayxn. 418H)

Meb6ens: yaeOHas mebenn
TexHUYECKHE CpeCcTBA O0YUCHUS:
Bo3morkHOCT UCIIONB30BaHUS
MOPTATHBHOTO  MYJIBTUMEIUITHOTO
obOopynoBaHus (MyJIbTHUMEIUHHBIN
MIPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xom 5XS-00003)
JUIsL IIpernoAaBaTesied U COTpYIHU-
koB (JIumemsmoHHbIi moroBop Ne
24-AD®/223-D3/2020 oT
01.10.2020)

st caMOCTOSITENIBHOW ~ paOOThI

oOy4arommxcs MpeayCMOTPEHBI

IHOMCIICHHUA,

YKOMIUIEK- TOBAaHHBIC CHEIHMAIM3UPOBAHHONW MEOENbI0, OCHAICHHBIE KOMITBIOTCPHOM
TEXHHUKOW C BO3MOX- HOCTBIO MOAKIIOUEHUs K cetu «HTepHeT» u obecrneueHneM JocTyna
B DJIEKTPOHHYIO HH(OP- MAIIMOHHO-00pa30BaTEIbHYIO CpEy YHUBEPCUTETA.

HaumMmeHoBaHne noMemeHu aisa
CaMOCTOSATEIIFHOU pabOTHI 00yUa-

OcHaIEeHHOCTh MOMEIIEHNUH TS
CaMOCTOSATENbHOM paboThl 00y4a-

IlepedeHpb MMLIIEH3MOHHOTO MPO-
TrPaMMHOT'0 00eceYeHUs

FOIIUXCSI FOLIAXCSI
IMomermenue i camocTosTeabHONW | Mebenb: yueOHas MeOenb Microsoft Windows 8, 10
pabotsl oOyuaronuxcs (unutanpheiii | Kommiekt — cnenuanusupoBannoi | Microsoft Office Professional Plus,
3an Hay4noit 6uGnnorexn) MeOeIi: KOMITBIOTEPHbIE CTOJIbI KoMIuiekT aHTHBHPYCHOTO — Hpo-
OGopynoBanue: KOMITBIOTEPHAsI | TPAMMHOTO OOeCIICUeHUS
TEXHHKA C MOAKIIOYCHHEM K HH-
(dhopMaIMoHHO-

KOMMYHHKaIlMOHHOH cetu «MHTep-
HET» U JIOCTYIIOM B DJIEKTPOHHYIO
nH}popMaMOHHO-
00pa3zoBaTenbHYIO cpeny oOpa3oBa-
TEITHHON OpTaHM3alNH, BeO-
KaMephl, KOMMYHUKaIlMOHHOE 000-
pyZaoBaHHe, 00ecIeynBaroIIee J10-
CTYII K C€TH MHTEpHET (IIPOBOJHOE
COe/IMHEHNE 1 OeCcIPOBOJHOE CO-
emuneHune 1o texuonorun Wi-Fi)

IlomemeHue At caMOCTOSTENbHOM
pabotsl oOygaromuxcs (aya. 415H)

MebGenb: y4yeOHast Mebelb
TexHUYECKHEe CpeNCcTBa 00y UCHHS:
8 pabounx craHUMU (TEpPMHHAIIb-
HBIX TOYEK JOCTYMa K yIaJeHHOMY

cepBepy)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xox 5XS-00003)
JUIs TIperiofaBaresied U COTpY/HHU-
koB (JImmeHsnoHHBIM mgoroBOp Ne
24-AD®/223-D3/2020 oT
01.10.2020)
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