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1 Hesin v 3a1a4M U3y4YeHHUS JUCUMILIIHHBI

1.1 Ileab ocBOeHUSI TUCUHUILIHHBI

VY4ueOHas TUCIUIUINHA «3aluTa PpaB MOTpeOHUTEeNeH» IMEeT CBOCH LeNbio (POPMHPOBAHNE
y CTYIEHTOB MpoGeCCHOHATbHBIX KOMIETEHIINM, HEOOXOAUMBIX ISl TIOCTEAYIONIeH yCIenHon
peaM3alnuy MpaBOBbIX HOPM, OOeCIeueHusl 3aKOHHOCTH U IPaBOMOPSIKA, IPABOBOT0 00y4YEeHUS
U BOCIWTaHUS, IOJArOTOBKY CTYAEHTOB K CAMOCTOSITEIbHON JAESATENbHOCTH, CBSI3aHHOM C
MPAKTUYECKUM TMPUMEHEHUEM TIOJYyYEHHBIX 3HAaHUH W HABBIKOB B MPOQecCHOHAIbHON
JEATEIbHOCTH IOPUCTA.

OcBoeHME IUCHUIUIMHBI HAMpaBiICHO Ha NPUOOpPETEHHE TEOPETUYECKUX 3HAHUM H
MPAKTUYECKUX HABBIKOB 110 MOMCKY U aHAJIM3Y Mpo0sieM B 00JIaCTH 3aIIMUTHI MpaB MOTpeOUTENeH,
M3y4eHUe O0IIUX TeHICHIIUH U IEPCIIEKTUB Pa3BUTHS 3aKOHOAATEIHCTBA C IIEJIbIO MOCIIEIYIOIIETO
MPOBEJCHUS HAy4YHbIX HCCIEAOBaHUNA B JaHHOW oOJacTh mpaBa, a Takxke OOOCHOBaHHOE
MIOHUMaHNE BO3MOYKHOCTH M POJIM Kypca MPU PELIEHUHU 33/1a4 € y4E€TOM HaBbIKOB IPUMEHEHUS
HOpPM TIIpaBa B COOTBETCTBUU C TpeOOBaHMSIMHM, YCTAHOBJIEHHbIMH  DenepalibHbIM
roCy/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJAPTOM BBICIIETO OOpa3oBaHUS IO HAIPABIICHUIO
noarotoBku 40.04.01 «¥OpucnpynaeHums.

1.2 3agauu AUCHMIVINHBI

. 3HaTh MOAJIEKANIMEe NPUMEHEHUIO TPU PpEIIeHUH 3a1ad IpoQecCHOHaATbHON
JeSTeIbHOCTY HOPMAaTHBHBIE IPaBOBbIE AaKTbl, HEOOXOJMMbIE HOPMBl MaTEPUAIBHOTO U
IpOIeCCyaJbHOTO MpaBa, TpeOyeMble /Il OLEHKH COOTBETCTBYIOIIUX (DaKTOB U OOCTOSITEIIHCTB,
IpaBUiIa MPABOBOW KBATH(PUKALIMU TOCIETHHX;

o YMmers  BbIABIATH  (akThl M 00CTOATENbCTBA, TpeOyroliue  MpaBOBOH
KBaJIM()UKALMH, OCYIIECTBIIATh UX BCECTOPOHHUI aHalIU3, BHIOMPATh MOUIEKAIINE IPUMEHEHHUIO
HOPMaTHUBHBIE [TPAaBOBBIE aKTHI,

o 3HaTh MpaBWiIa OCYLIECTBICHHUsS KBalUpUKAMK (AKTOB M OOCTOSATENBCTB,
TpeOyIOIMX MPaBOBOM OLIEHKH, BHIOOpAa KOHKPETHOW MOAJEXallell NPUMEHEHUI0 B
ONpENeNIEHHOW CHUTyalluh HOPMbI, a TakXe TpeOOBaHUS K OTPAKEHHUIO pe3yJIbTaToOB
IIPaBONPUMEHUTENBHON JEATEIbHOCTH B IOPUANIECKON TOKYMEHTALNH;

J 3HaTh  JIEHCTBYIOIEE 3aKOHOAATEIbCTBO, pPErylupymollee AesTeNbHOCTD,
CBS3aHHYIO C IIPENYNPEKIEHUEM IPABOHAPYILIECHNUI;
o YMeTp OCYHIECTBJIATH JAEATEIBHOCTh IO BBIABICHUIO M HEUTpanu3aluuu

0OCTOATENLCTB U YCIOBUH, CHOCOOCTBYIOLIMX COBEPLICHUIO IPAaBOHAPYIIEHUH, U peali30BbIBATh
MEpBI 110 UX NPENYIPEKICHUIO;

. 3HaTh BU/IbI, IPaBUJIA U OCOOEHHOCTH IOPUINYECKOT0 KOHCYIbTUPOBAHUS;

. YMeTh aHaIM3UPOBaTh UCXOAHYI0 HH(POPMALUIO 10 /1€y, IPaBUIBHO ONPEIEISTh
KpyT' IOPUAMYECKUX BOIPOCOB, MOJICKAIINUX UCCICAOBAHUIO, & TAK)KE NEPEYeHb HOPMATUBHBIX
MIPABOBBIX aKTOB, HEOOXOJAUMBIX /ISl COCTABJIEHUS IOPUAMUECKOTO 3aKIIOUEHUS 110 Jeny U (W)
IIPOBEICHUS KOHCYJIBTALINY;

. 3HaTh HOpPMAaTHBHbIE TPABOBBIC aKThl, HEOOXOAMMBIE JUISI COCTaBJICHUS
IOPUAMYECKOTO 3aKJIIOYEHHUs] MO JAeny W (MJu) TMpOBENEHUs KOHCYJIbTallMH, OCOOCHHOCTH
(dbopMHpOBaHUs IPABOBOW MO3UIINHY,

o YMeTh MpoBECTH KayeCTBEHHBIN aHAJIN3 HEOOXOJUMbBIX HOPMATUBHBIX MPABOBBIX
aKTOB, C(OPMHUPOBATH ONTHUMAJIBHYIO MPABOBYIO MO3UIMIO JJII COCTABJIEHUS IOPUAMYECKOTO
3aKJIFOYEHUS 1O JeTy U (WJIM) MPOBEACHHS KOHCYIbTAIUH;

o 3HaTh  OCOOEHHOCTH  COCTaBJIEHHMS  KBAIM(DUIMPOBAHHBIX  IOPUIANYECKUX
3aKJIOYEHUH U a4l KOHCYJIbTALNM;



. YMerb Ha  OCHOBE  BBIPAa0OTAaHHOM  MpaBOBOM  TMO3UIUMM  COCTABUTh
KBAJTM(HULIXPOBAHHOE IOPUIHMUECKOE 3aKITIOYCHHUE 110 JIENTY, JaTh KaYeCTBEHHYIO KOHCYJIbTAIUIO B
KOHKPETHOH cepe FopuanIecKoi 1eTeIbHOCTH.

B pesynbrate OCBOGHHS JUCHMIUIMHBI Yy CTYACHTOB JOJDKHA C(HOPMHPOBATHCS
CIOCOOHOCTh  OIEPUPOBATh OCHOBHBIMM OOIIENPABOBBIMU IOHATUAMU U  KaTETOPHIAMH,
aHAM3UpPOBaTh W TOJKOBAaTh HOPMBI IIpaBa, /JaBaTh IOPUIMYECKYIO OIICHKY (akTaMm u
0OCTOSATENILCTBAM.

1.3 MecTO JUCUHMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOTrPaMMbl

JucuummHa «3ammTa mpaB TOTPEOHTENei» OTHOCUTCS K YacTH, (opmupyemoi
y4aCTHHKaMu 00pa3oBareibHbIX OTHomeHnd bmoka 1 «ducuumimmbel (MOaynn)» y4eOHOTO
IUIaHA.

B cootBercTBUM ¢ pabouuM y4eOHBIM IUIAHOM AMCLUMIUIMHA M3Y4aeTcsi Ha 2 Kypce I0o
OYHOM W 3a049HOM popMam 00yueHUs. Bua mpomMexyToOuHON aTTecTaluy — YK3aMeH.

VYcnemHoe OCBOEHHME IUCHUILIMHBL «3aliuTa MpaB MOTpeOuTENel» COo34acT MPOYHBIN
0a3uc Ui IPUHSTHS PEIICHUI B TOYHOM COOTBETCTBHHU C 3aKOHOM, MTPABUIHLHON KBaTH(pUKAIUU
¢dakTOB M 00CTOATENHCTB, OOECIEUEHHUsI COOIOACHUS 3aKOHOAATENbCTBA CYOBEKTaMH TpaBa,
IIOCIYKUT OCHOBOWM JUIsl JAJbHEWIIEH HAay4YHO-HCCIENOBATEICKOM UM IIPAKTUYECKOH
JESITEIbHOCTH.

JUJ1st yCTIeTHOTO OCBOCHUS TUCIUILINHEI CTYICHT JOJDKEH UMETh 0a30BYIO MOATOTOBKY IO
Py TYMaHHTapHBIX AUCHUIUIMH: «Teopust 00s3aTenbCTBY, «TeopHs rpa)kaaHCKO-TPaBOBOM
OTBETCTBEHHOCTHY, «AKTyaJlbHbIE MPOOIEMBI IPAXKIAHCKOTO IIPaBa.

JucuumnnuHa <«3ammra mpaB noTpeOuTeneit» sBisercs 0a30BOMH UIsi U3ydeHUS
MOCIEAYIOIUX TUCIUIUINH: «DUHAHCOBBIE CEIKNY», KAHTUMOHOMOJIBHOE 3aKOHOAATEIBCTBOY, a
TaKKe JJIs YCIEUTHOTO MPOXOXKICHUS M OCBOCHHS MPAKTUK, POPMHUPYIOMIHUX MTPOdhecCHOHANbHBIC
HABBIKU OOYYaroMIMXCs, MPOXOXKICHUSI TOCYIapCTBEHHON UTOTOBOM aTTeCTalluM, HAMMCAHUS U
3alIUTHl BBINIYCKHOM KBaJM(HUKAIMOHHON paboThl, a TaKkkKe JUIs MOCIESAYIOIIEro YCHEIIHOTO
o0y4yeHHs B acIMpaHType.

1.4 IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs 10 AUCHUIIUHE, COOTHECEHHbIX
¢ IVIAHUPYEMbIMH pPe3yJIbTATAMH 0CBOCHHMS 00pa30BaTeIbHOM NPOrpaMMBbl

N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
00y4aromuXxcs CNeAYIONUX KOMITETEHITHI:

KOJI W HAMMEHOBAHUE WH/MKATOPA* PGSyJ’ILTaTBI 06yquH;1 110 JTUCIHUITJIMHE

IK-1. Cnocoben kBanu(HUIMPOBAHHO TPHMEHSATh HOPMATHBHBIC MPABOBBIE aKThl B KOHKPETHBIX cdepax
IOPUANYECKONW JIESITENIFHOCTH € y4eTOM HX CHeIU(UKH, peaTn30BbIBATh HOPMBI MAaTEpHAIBHOTO U
IPOLIECCYATILHOTO TIpaBa B MPO(ECCHOHAIILHOM AESTeIbHOCTH, IPELYNIPEX/IaTh IIPaBOHAPYIICHHS

HIIK-1.1. BeisBisiet axTbl ¥ 00CTOSTENbCTBRA, HIIK-1.1.3-1. 3naer mojuexamye NPUMEHEHUIO IIpU
TpeOyrole NpaBoBOH KBaTU(HKAIHH, pemieHMM  337a4  NPO(QECCHOHAIBHOW  JIESTENbHOCTH
OCYIIECTBIISICT UX aHAJIU3; OTIpEIeIIsieT HOPMAaTHBHBIE TIPAaBOBBIC AaKThl, HEOOXOIAMMBIE HOPMBI
TOJIJIesKale TPUMEHEHNIO HOPMAaTHUBHBIE aKThl. | MaTepUaJIbHOTO M IPOLECCyaIbHOTO MpaBa, TpeOyemble s

OLICHKH COOTBETCTBYIOIIMX (PAKTOB H OOCTOSTEIBCTB,
TpaBUJIa MPABOBON KBATU(UKAIUN TOCTIETHHX.

HUIIK-1.1.Y-1. YMeer BBIBIATH (DAaKTBI U 0OCTOSITEIHCTBA,
TpeOyrome MpaBoBOH KBaTH(HUKAIIUM, OCYIIECTBIATH HX
BCECTOPOHHHI aHamm3, BEIOMpATH TIOJIITEKATITHE
MIPUMEHEHNIO HOPMATUBHBIE TIPABOBHIC AKTHI.




Kon n nanmeHnoBanme MHJAUKATOpa*

Pe3yJ'ILTaTI)I OGy‘leHI/IH 110 JTUCHUIIJIMHEC

HUIIK-1.2. TlpaBuimsHO BBIOMpaeT MPABOBYIO
HOPMY, TIOJIIKAIIY IO NPUMCHEHHIO B
KOHKDETHOW CHUTyalluH; OTPa)KaeT pe3yJIbTaThl
MIPaBONPUMEHUTEIEHON JIeSITEIIbHOCTH B
IOPUAMYECKON JTOKYMEHTAIINH.

HIIK-1.2.3-1. 3HaeT TpaBujIa OCYIIECTBIICHU
KBaTU(pUKAIMA (AKTOB H OOCTOSATENBCTB, TPEOYIOMINX
NIPaBOBOM OILIEHKH, BHIOOpa KOHKPETHOW HoOJJIexaen
MIPUMEHEHUIO B OMNpEJENCHHON CUTyalliM HOPMBI, a TaKkKe
TpeGoBaHUs K OTPaKEHHIO pe3yIbTaToOB
MIPABOIPUMEHUTENIEHON JEATENIbBHOCTH B  IOPHANYECKOI
JOKYMEHTAIUH.

HIIK-1.2.Y-1. YMeeT npuMeHsTh IpaBuia OCYLIECTBICHUS
KBaTU(pUKAIMA (aKTOB H OOCTOSATENBCTB, TPEOYIOMINX
MPaBOBOW OIICHKH, OCYIIECTBIIATH BBHIOOP KOHKPETHOM
MOAJIEKAIEH IPUMEHEHUI0 B ONPEIEICHHOM CHUTyaluu
HOPMBI, MIPaBUIBHO, TIOJTHO, c coOoieHreM
COOTBETCTBYIOIINX TpeOOBaHMN OTpaxaTb pPE3yIbTATHI
NIPaBONPUMEHUTENBHON  NEATENBHOCTH B  IOPUAMYECKOMN
JOKYMEHTAIUMU.

HUIIK-1.3. Peanu3yet HaBbIKH MPO(ECCHOHATBLHON
JCATENIbHOCTH, CBS3aHHOW C MpeaynpexIeHueM
IIpaBOHAPYILLIEHUM.

HIIK-1.3.3-1. 3HaeT JeiicTByIOlee 3aKOHOJATENLCTBO,
perynupyroiee JIeSITeTIbHOCTD, CBSA3aHHYIO c
MPEAYNPEKICHUEM MTPABOHAPYIICHUH.

HIIK-1.3.Y-1. VYmeeT oOCyLIeCTBIATh JESATEIBHOCTH I10
BBISBJICHUIO W HEWUTpajH3alul OOCTOSATENILCTB U YCIOBHA,
CIIOCOOCTBYIOIIMX ~ COBEPLICHUIO NpPaBOHApYIICHHH, U
PEANT30BBIBATH MEPHI 10 HX MPEIYNPEKICHHIO.

IIK-2. CriocoGeH OCymIEeCTBIATh MPABOBOW KOHCAITHHI B PA3IMYHBIX cepax IOPUAMYECKOH AEATEIbHOCTH,
KBaTH(UIMPOBAHHO COCTABIISATH IOPHIMYECKUC 3aKIIOUCHHS ¥ HHBIE JOKYMEHTHI 110 ITPaBOBBIM BOIIPOCAM

HIIK-2.1. OcymecTBuser
nHpopmanmn  mo  geny,
IOPUINYECKUX BOIIPOCOB, MOJIEKAIIIX
HCCIIEJOBAHHIO, orpenenser HepeycHb
HEOOXOANMBIX HOPMATHUBHBIX IIPABOBBIX AKTOB
JUIS COCTaBJICHHS IOPUIMYECKOTO 3aKIFOUEHHS 0
neny U (WIKM) IPOBEJeHNS KOHCYIbTAalluN.

aHaan3 HCXOTHOM
BELBIIET  KPYT

HIIK-2.1.3-1. 3maer BuApl, MpaBmwia H OCOOCHHOCTH
OPUINIECKOTO KOHCYIBTHPOBAHHS.

HUIIK-2.1-1.Y-1. YMmeer aHanm3WpOBaTh  HCXOJHYIO
HHOOPMALIMIO 1O JeNy, HPABWIBHO ONPEHENATh Kpyr
IOPUIMYECKUX BOIMPOCOB, MOJJICKAIINX HCCICIOBAHHIO, a
TaKXKe [epedyeHb HOPMATHBHBIX  IPaBOBBIX  aKTOB,
HEO00XOIMMBIX TSt COCTAaBJICHUSI IOPUANYECKOTO
3aKJIIOYEHUS 110 1Ty | (WIIH) MPOBEICHHUS KOHCYIBTAIUH.

HUIIK-2.2. 3y4aer u aHAIM3UPYET HEOOXOAUMbIC
HOpPMaTHBHBIE IIPaBOBBIE aKThl, (QOpMHUpYeT
MPaBOBYIO MO3UIIHIO ULt COCTaBJICHUS
IOPUINYECKOTO 3aKIIOUEHHUs MO JAedy U (WiIH)
MPOBECHUS KOHCYIIbTAIHH.

HIIK-2.2. 3-1. 3Haer HOpMaTHBHBIE TIPaBOBHIE AaKTHI,
HEOOXOIUMBIE UL COCTaBJICHUS IOPHIUYECKOTO
3aKJIIOYEHHUS 0 ey W (WIK) MPOBEAEHUs KOHCYJIbTAlUH,
0Cc00eHHOCTH (HOPMHUPOBAHKS IPABOBOH MO3UITHH.

HIIK-2.2.Y-1. YMeer mnpoBecTH KauyeCTBEHHBIH aHaNu3
HEO00XOMMBIX HOPMAaTHBHBIX MPaBOBBIX aKTOB,
copMHpPOBaTh ONTUMAIBHYEO) MPABOBYIO MNO3HLHUIO IS
COCTaBJICHHS IOPUIMYESCKOTO 3aKITIOYCHHUS 10 Aeny U (HJIH)
TPOBEJICHHUS KOHCYJIBTALIHMH.

HIIK-2.3. Ha ocHOBe BEIpaOOTaHHOHW IPaBOBOU
MO3MIIMM  COCTAaBISIET  KBAIM(HUIMPOBAHHOE
IOPUAMYECKOE 3aKIIOYEHHEe 10  JAely, HJaeT
KOHCYJIbTAITUIO B KOHKPETHOU chepe
FOPUINYECKON eATETbHOCTH.

HUIIK-2.3. 3-1. 3Haer 0COOEHHOCTH  COCTaBJIEHHUS
KBaJTU(UIMPOBAHHBIX IOPUANYCCKUX 3AKITIOUCHUH W Tadu
KOHCYJIbTallUH.

HIIK-2.3.Y-1. YMeer Ha OCHOBE BBIPAOOTAHHOW NMPaBOBOU
MMO3UIHN COCTaBUTHh KBANH(UIIMPOBAHHOE FOPUANIECKOE
3aKJFOYCHUE 110 JIeTTy, JaTh KaUeCTBEHHYIO KOHCYIbTAINIO B
KOHKpPETHOH cepe IopUAnIecKOil IesITeTbHOCTH.

Pesynbratel 00ydyeHHs] TO AMCUMIUIMHE JOCTHTAIOTCA B paMKax OCYIIECTBIIEHHUS BCEX
BUJIOB KOHTaKTHOHM U CAaMOCTOSTENIbHOM pabOThl 00y4YarOIIKUXCsl B COOTBETCTBUU C YTBEPIKJICHHBIM
y4eOHBIM IJIAaHOM.

NHaukaToppl  TOCTH)KEHUS  KOMIETEHIMH  CUMTAOTCS
JOCTHKEHUH COOTBETCTBYIOIIMX UM PE3YyIbTaTOB O0yUEHUSI.

c(OpMHUPOBAHHBIMU ~ TIPU



2. CTpyKTYypa H coepKaHue TUCHUILIHHBI

2.1 Pacnpenesienne TPYA0EMKOCTH TUCHUILJIMHBI IO BUIaM padoT

OOm1ast TpyI0EMKOCTh TUCHMILIMHBI cocTaBiset: aiasi ODO 4 3averHbix exunuib (144
yacoB), i1 3P0 4 szauerHsix eaunmi (144 dvacoB), WX pacmpeieicHHE 0 BHAaM paboT
IPEJCTAaBICHO B TaOIHUIIE

Bunsr padot Bcero dopma o0yueHHS
4acoB OuHas 3aouHas
ODO/3P0O | 2 kypc 2 Kypc 2 Kypc
3 cemecTp 1 ceccus 2 ceccus
(uacsl) (uacel) (gacel)

KonrakTHas pa6éoTa, B TOM 34,3/14,3 343 6 8.3
qucie:
AyauTOpHBIE 3aHATHS (BCEro): 34/8 34 6 8
3aHSTHS JICKIIMOHHOTO THIIA 16/6 16 6 -
3aHSATHUS] CEMUHAPCKOTO TUTIA
(mpakTUYECKHUE 3aHATHS) 18/8 18 i 8
MHasi KoHTaKTHasi padora: 0,3/0,3 0,3 - 0,3
KonTpois camocrosiTebHON n i i i
pabotsl (KCP)
[TpomesxyTouHas aTTecTanus
(HKP) 0,3/0,3 0,3 - 0,3
CamocrosiTesibHas padora, B 741121 74 30 91
TOM 4YHCJIe:
KontponbHas pabora -/10 - - 10
[TpopaboTka yueOHOTO 23 /33 23 8 o5
(TeopeTnyecKoro) MaTepuana
Pedepar (moaroroska) 16/29 16 8 21
BeimonHeHne  MHAMBHIYATbHBIX
3aJaHuH (moxroroBka 25/25 25 8 17
COOOIIIEHUH, TPe3eHTAIHil)
[ToarotroBka K TeKyIiemy 10/ 24 10 6 18
KOHTPOJIIO
KonTpos: 35,7/8,7 35,7 - 8,7
IToaroToBKa K 9K3aMeHy 35,7/8,7 35,7 - 8,7
Oo6mas yac. 144/144 144 36 108
TPYA0EMKOCTh | B TOM 4McCJIe

KOHTAKTHAA 34,3/14,3 34,3 6 8,3

pabora

3a4. el 4/4 4 1 3




2.2 Copepxanue JTUCUMIIIIMHBI
Pacnpenenenue Bu0B y4eOHON pabOTHI M MX TPYJOEMKOCTH IO TEMaM JAUCIUTUINHBL.
Tewmbl aucuunInHbL, H3ydaemsbie B 3 cemectpe 2 Kypca (ouyHasi popma o0yyeHus)

KonnuecTBo yacos
AynuTtopHas
Ne HammenoBanue tem BHeay'rgITOp Has
Bcero pa6ota pabora
J C3 JIP CPC
1 2 3 4 5 6 7
OO0mre MoJoKEeHUsI 3aKOHOIATEIbCTBY 8 1 1 i 6
1. |o 3ammre npaB notpebureneii.
2 IIpaBo morpedurens Ha uapopmanmto.| 8 1 1 - 6
3 ITpaBo morpeOuTesst Ha HaIJIeKaIIee 12 1 1 i 10
* |kagecTBO TOBApoOB, pabOT U YCIYT.
4 [IpaBo moTpeburens Ha 6e30MacHOCTH| 11 2 1 - 8
" |roBapoB, paboT U YCIIVT.
IIpaBuiia npoJasku OTAENBHBIX BUIOB
5 8 2 2 - 4
 |ToBapos.
5 3amura npas noTpeduTeNeH Npu 11 2 9 i 7
© |mpozaxe TOBapoB.
3amuTa paB NOTpeOUTENeH mpu
7 8 2 2 - 4
: BBITIOJTHEHUU Pa0oT (OKa3aHUU YCIYT).
Kunnino-koMMyHanbHas pedopma U
8 . 10 1 2 - 7
+ |3ammTa mpas norpedureneil.
IIpaBa nmoTpebuTENs MPH MOTYIEHUU
9 7 - 1 - 6
. obpazoBaHwsl.
l'ocynapcTBenHast u 001IeCTBEHHAS
10 . 7 - 2 - 5
+ |3amyTa mpas MOTpeOUTENeH.
KOpuanueckas OTBETCTBEHHOCTH 3a
11 . 10 2 2 - 6
+  |HapyIIeHue mpaB HoTpeOuTenei.
12 HpoueccyaanHe ACTIEKTHI 3alIUTHI 8 5 1 i 5
MpaB NMoTpeduTemei.
NUTOI'O no TemaM AUCIIATUIHHEL: 108 16 18 - 74
[Ipomesxxyrounas arrectauust (LKP) 0,3 - - - -
[MoxroroBka Kk 3K3aMeHy 35,7
OO6m1as Tpy10€MKOCTh TI0 TUCITUTUIIHE 144 i i i i
(BKITIOYast KOHTPOJIb)

[Tpumeuanue: JI — nexkuuu, C3 — 3aHATHS CEMHUHAPCKOTO THMA (MpakTUYecKue 3aHsTus), JIP —
naboparopusle 3aHsaTHs, CPC — camocTosaTenbHas paboTa CTyJeHTa



Tembl mucHUIUIMHBI, H3ydaeMble B 1-10 ceccuto 2 Kypca (3aouHas popma oOydeHus)

KomunuectBo yacos

(BKITIOYast KOHTPOJIb)

BueaynuTtopHas
Ne HawnmenoBanwme Tem AynuTtopHas paboTa
Bcero pabota
J C3 JIP CPC
1 2 3 5 6 7
1 OO0mue momoKeH!s 3aKOHOJaTEeNTCTBY 3 1 2
" |o 3ammTe mpaB MOTPEOUTEEH.
[IpaBo motpebutens Ha uHGOpMALUIO. | 2 - - - 2
I[IpaBo moTpebuTens Ha Ha/UIEKaIIee 4 1 3
3. |kayecTBO TOBApOB, paGOT U YCIYT.
4 [IpaBo moTrpeOuTenst Ha O6E30MaCHOCTh| 4 1 - - 3
" |ToBapoB, paboT H yCIyT.
[TpaBuia Npojaku OTAENBHBIX BUIOB 9 5
5. |ToBapo.
3amura npaB noTpeduTenel npu 3 3
6. |npomaxe ToBapoB.
3amuTa npaB NOTpeOUTENEH mpu 5 2
7. |BpImonHEHHH PaboOT (OKA3aHMH YCIyT).
Kunumao-koMMyHasIbpHas pedopma u 4 1 3
8. |sammra mpas norpebuTeneii.
I[IpaBa noTpeOuTeNs NP NOITyYSHUH 5 5
9. |o6pasoBamus.
l'ocymapcTBenHast u 001IeCTBEHHAS 3 1 2
10.  |3ammra npas notpeburereii.
KOpuanueckas OTBETCTBEHHOCTH 3a 5 1 4
11, |napymenne npas norpeGureeii.
12 [MpoueccyanbHbIe aCTIEKTHI 3AIIUTHI 5 5
" |mpaB motpeduTesei.
Hmoeo no memam oucyuniunol: 36 6 - - 30
[Ipomesxxyrounas arrectauust (LKP) - - - - -
Kontposs - - - - -
OO6m1ast Tpy10€MKOCTh TIO0 TUCITUTUTIHE 36

[Tpumeuanue: JI — nekuuu, C3 — 3aHATHS CEMHUHAPCKOro TUMa (MpakTU4ecKue 3aHsTus), JIP —
naboparopusle 3aHsaTHs, CPC — camocTosaTenbHas paboTta CTyJeHTa




Tembl TUCIUIUTMHBI, U3ydaeMble BO 2-10 CecCHIo 2 Kypca (3aouHast (hopma oOydeHHs)

KomnuecTBo yacos
AynutopHas Bueaynuropnas
Ne HaumenoBanue tem
Bcero paboTta paborta
JI C3 JIP CPC
1 2 3 4 5 6 7
1 OO0mue momoKeH!s 3aKOHOJATEeNTCTBY 6 _ i i 5
" |o 3ammTe IpaB MOTPeOUTEICH.
2 I[IpaBo notpebutens uHa uadpopmarmo. | 8 - 1 - 7
[IpaBo moTpebuTeNns Ha HaUIEKAIIIEe 9 ) 1 i 8
3. |kauecTBO TOBAPOB, PAGOT M YCIIYT.
4 [TpaBo moTpebuTens Ha Ge30macHOCTh| 9 - 1 - 8
" |ToBapoB, paboOT U yCHyT.
[IpaBuiia npojaxu OTAEIbHBIX BUJIOB 8 ) _ ) 8
5. |roBapos.
3amura npaB noTpeduTenel npu 8 ) 1 ) v
6. |nponaxe ToBapoB.
3amura npaB noTpeduTenel npu 9 ) 1 ) 8
7. |BpimonHeHUHM paboT (OKa3aHUM YCIIyT).
KunuiHo-koMMyHabHas pedopma u 8 ) 1 i 7
8. |sammra MpaB MOTpeOUTENEH.
I[1paBa moTpeOHTENS IPH HOTYICHUH 8 ) i i 3
9. o0Opa3oBaHws.
[ocynapcTBeHHast 1 OOLIECTBECHHAS 7 ) i i 7
10.  |3ammra npas notpeGuTeneii.
KOpuanueckas OTBETCTBEHHOCTH 3a
11 . 11 - 1 - 10
- |HapylIeHHe paB MOTpeOHuTENeH.
12 HpoueccyaanHe ACTIEKTHI 3aIUTHI 8 i 1 i 7
MpaB MoTpeduTeNei.
Hmozo no memam OucCyuniumbl: 99 8 91
[Mpomexxyrounas arrecranus (MKP) 0,3 - - - -
Kountpoub 8,7 - - - -
OO0m1ast TpyA0€MKOCTh IO TUCIUILIAHE 108
(BKJIFOYAst KOHTPOJIb)

[Tpumeuanue: JI — nexkuun, C3 — 3aHATHS CEMUHAPCKOTO TUMA (TIpakTU4YecKue 3aHsatust), JIP —
naboparopusie 3aHsaTus, CPC — camocTosaTensHas paboTta CTyJIeHTa



2.3 Conep:xaHue TeM TUCHUILIAHBI
2.3.1 3anATHA JeKINOHHOrO0 THNA (04Hasi popma 00yueHus1)

HanMenopaHue TeMbl

Copep:kaHue TeMbI

®opma
TEKYILETOo
KOHTPOJIA

Oo6mue
MOJIOKEHHUS
3aKOHOJATENILCTBA 0
3alIuTe npas
noTpeOHuTeNeH.

Hcropust pa3BUTHSA MPABOOTHOIICHUH B OOJIACTH 3aIWTHI
paB OTpeduTeNei.

[Ipeamer, MeTox, CyObEKTH HOTPEOUTENLCKOTO TIpaBa.
Cdepa npuMeHEeHHMs] 3aKOHOAATEIHLCTBA O 3aIlUTE IIPaB
MoTpeOuTENeH.

Bunsl HOpPMAaTUBHO-TIPABOBBIX ~ aKTOB, PETYIHPYIOIIUX
MPaBOOTHOIICHWS B OONacTH TMpenMeTra W MeToja
MTOTPEeOUTETHCKOTO TIpaBa, GOPMBI HX peaTu3alliH.
ConepxaHue OCHOBHBIX TOHITHH  TOTPEOUTENBCKOTO
3aKOHO/IATENhCTBA.

P, PII

IIpaBo
moTpeduTeNst
WHPOPMALIHIO.

Ha

TpeboBanus, mTpegpsBiIsieMble K  MPeIOCTaBISEMON
MOTPEOUTENIO HHPOPMAIIUH, €€ JOCTOBEPHOCTh U TIOJHOTA.
Hudopmarus 06 nsrororurese (MCHOIHUTENIE) M IPOAABIIC
ToBapa (paboThl, YCIYTH) U O pekuMe paboThl. JloBeneHus
rH(OPMAITUH IO CBEJICHUS TOTPEOUTETEH.

TpebGoBanusi, mpenbsBisieMble K HHQOpMAMA O TOBapax
(paborax, yCIIyTax),o0 MPOIYKTax MTUTaHWS, 0
HENPOJOBOJILCTBEHHBIX ToBapax. (CrmocoObl 1OBEeOEHHUS
TaKoi MHQOpPMAIMHK 10 CBEACHUS MOTPEOUTETICH.

He mnpenocraBnenne wHopManuu WIH TMpegOCTaBICHHE
HEJI0CTOBEPHOM MIIM HENOIHOW MH(OPMALIMHU U UX IPABOBbIE
MOCTIEICTBHSI.

[IpaBa moTpebuTenei Ha MOTyYEHHE JOCTOBEPHON U TTOJHOU
nHpOpMaLUK O TOBape, paboTe, yciyre.

dopma poBeneHHs HMHGOPMALUHM [0 MOTPEOUTENS, €€
HarjsiIHOCTb U JOCTYITHOCTb.

P, PII

b

IIpaso
MoTpeOuTEIsI Ha
HaJUIeKalee  KadecTBO
TOBapOB, pabOT U YCIYT.

[IpaBoBoe TOHsATHE KauecTBa TOBAapOB, Pa0OT W YCIHYT.
HopMaTHBHBIE TOKYMEHTBI, ONpEAEsIoNe TpeOOBaHUS K
KaueCTBY TOBapOB, padOT U YCIIyT.

CriocoOblI ompezieNieHnst KadecTBa TOBapoB (paboT U yciyr),
KOTOpBIE 00s13aH 00ECTIeUNTh PO IaBel] (UCIIOTHUTENH ).
Ormpenenenue KauecTBa TOBapOB, padOT U YCIIYT B IOTOBOPE.
Omnpenenenne KauecTBa TOBapoB, pabOT M yCIYT B ciydae,
€CIIM OHO JIOTOBOPOM HE OTIPEJIEIICHO.

KauectBo TOBapoB (pabor u ycuyr), KOTOpble 00s3aH
o0ecreynTs npojiaBell (MCIOIHUTEND).

P, PII
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IIpaBo
rmoTpeOuTes Ha
0e30macHOCTh  TOBApPOB,
paboT u yciyr.

[IpaBo motpebuteneii Ha Oe3omacHOCTH TOBapoB (pador,
YCIIYT) JIISl )KU3HH, 37I0POBbS U UMYIIECTBA MOTpeOUTENeH, a
TaKXe OKPYKAroIei cpelbl M ero coepKanme
locynapctBenHoe oOecmedeHne O€30MacHOCTH TOBAPOB
(pabor, yciyr).

Cpok TOOHOCTH W CPOK CIy)KOBI —  KaK CpeICTBO
oOecrieyeHust Oe3omacHOCTH JKU3HH, 3JI0POBBS
MoTpeOuTENeH.

OTBETCTBEHHOCTh M3TOTOBUTENCH (HMCIIOJIHATENICH) 3a Bpes,
MPUYMHEHHBI MOTPEOUTENI0 B TEUCHHE CPOKa CIYXObl M
CpOKa rOJJHOCTH.

IocnencTBuss WMCMONB30BaHUS MOTPEOUTENIEM TOBAPOB
(paboT) 1Mo BcTeYeHnr CPOKa CITy>KOBI M CPOKa TOTHOCTH.
Wnsle cpencta obecredeHus: 0€30MacHOCTH )KU3HU U
3I0POBBS IOTPEOUTETIECH.

CpoOK roTHOCTH ¥ CPOK CITYKOBI — KaK CPEJCTBO
oOecrieyeHus1 0€30MaCHOCTH KU3HH, 310POBbS
MoTpeOuTENeH.

OTBETCTBEHHOCTh M3TOTOBUTENEH (MCTIOTHHUTENCH) 3a BPE/,
MPUYMHEHHBIH MOTPEOUTENIO B TEUEHUE CPOKA CITY>KObI 1
CpOKa rOJJHOCTH.

P, PII

IIpaBuna npogaxu
OTZEIBHBIX BHJIOB
TOBapoOB.

Po3Hu4Has TOProBIs MPoIOBOILCTBCHHBIMHU TOBapaMHU.
Po3HuuHast TOProBIIs TKAHSIMU, TEKCTHIBHBIMH, IIBEHHBIMH,
TPUKOTAXKHBIMH, MEXOBBIMH TOBapaMH U OOYBBIO.
Po3HWYHAsS TOProBJIST TEXHUYECKH CIIOKHBIMH TOBapaMH
OBITOBOrO HA3HAYCHHUSI.

Posnnunas  ToproBns  map(OMEpHO-KOCMETHUSCKHUMHU
TOBapaMH.

Po3anunas Toproeiust MeOebIo.

[paBuna npoaaku TOBAPOB MO 00pa3iam.

[TpaBuiia Ipoga)Ku TOBAPOB B KPEJIUT.

P, PII

3amura npas
notpedureneii nmpu
MIPOJIaXKe TOBAPOB.

[locmeacTBus  mpomakk  TOBAapOB  HEHAJIEKAIIIETO
kaudecTBa. llopsmok MPEIBABICHAS U PAaCCMOTPEHUS
TpeOOBaHMi moTpeduTeNnell MO  TOBOAY KauecTBa
proOpPEeTEeHHOTo TOBapa

NmytiecTBeHHAsT OTBETCTBEHHOCTh 32 HApYIIEHHE CPOKOB
BBIMIOJIHEHUA ~ TpeOOBaHM MOTpeOUuTeIIs

[Nopsimox oOMeHa TOBapOB HEHAJIEKAIIETO KauecTBa
[IpaBa motpebuTeneit mpu MpeabIBICHUN U PACCMOTPEHUH
TpeOOBaHMH 1O MOBOAY KadecTBa MPUOOPETEHHOrO TOBapa
NMytiecTBEHHAs: OTBETCTBEHHOCTh 3a HAPYIIEHHE CPOKOB
BBHIMIOJIHEHHS  TpeOOBaHMI MOTpeOHTeIIs

P, PII

3amuTa npas
norpeduTenel npu
BBITIOJTHEHUH PabOT
(oxazaHuU yCIIyT).

HopmatuBHBIE aKkThI, peryaupyIoIre MpaBria BBIMOJIHEHUS
OTAENBHBIX BUJOB PadOT, OKa3aHUE OTAEIbHBIX BUIOB YCIIYT.
OO053aHHOCT,  MCIOJHUTENSI  3aKIIOYUTH JIOTOBOP HA
BBITIOJIHEHHE PaboOT M okazaHue yciayr. OTBETCTBEHHOCTH
HCTIOJIHUTENS 32 OTKAa3 OT 3aKJIF0UEHHsI JOrOBOpa.

Cpokw BhITIONTHEHUS padoT (0Ka3anus yciyr) . Cpoku Havana u
OKOHYAHHS BHITIOHEHUsI paloT.

[locnencTBus ~ HapylIeHUs  UCIIOJIHUTENEM  CPOKOB
BBIMOJIHEHUA paboT (OKa3aHus yciyr). YMEHbIIEHHE
BO3HArpaX<icHus 3a padoty (yciayry).

OTka3 moTpeduTeNs OT UCTIOTHEHHS JoroBopa. Bo3merenne
yOBITKOB.

[locnenctBusi  oOHApYXEHHUs] HEJOCTaTKOB B paboTe

P, PI1
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(ycmyre).

be3Bo3me3gHOE ycTpaHeHHe HEJOCTATKOB.

Cpokn oOHapyXeHUsI HEAOCTaTKOB B pabore (yciyre.
I'apaHTUHHBIN CPOK.

Cpoku ycTpaHeHHS HEIOCTATKOB BBITOJHEHHONW pabOTHI
(oxa3aHHOH yCIIyTH).

Cpokn  yIOBIETBOPEHHUs]  OTACNBHBIX  TpeOoBaHUU
MOTpeOUTEL.

[Ipumenenne HOPMaTHBHO-TIPaBOBBIX aKTOB pH
oOHapyXKCHUU HEIOCTATKOB B pabore (yciyre).
YMeHbIICHHE BO3HATPAKACHUS 32 BBIIONHEHHYIO paboTy

(yeayry).

Kunumno-
KOMMYyHaJbHas pedopma
Y 3aIlHTa IpaB
MOTpeOUTENEeH.

KunuiHele NPaBOOTHOLIEHUS U €TI0 YYaCTHUKU.
BosznukHOBeHHE OTHOUICHUH, peryaupyeMbIx
3aKOHOJATeNbCTBOM O 3alluTe TpaB MNOTpeOHTeNeH,
puMeHuTENBHO K chepe KKX.

Kontpone u Ham3op B cdepe 3ammThl NpaB MoTpeOUTENCH
KKY  co  CTOpOHBI  TEppUTOPHAIBHBIX  OPraHOB
PocnorpeOHanzopa u ux npasa.

OCHOBHBIE MPUHLIUIBI OPTaHU3ALUN KOHTPOJS M HA/A30pa B
cdepe 3anuThl mpaB norpeduteneit XKKY.

P, PII

IIpaBa
MOTPEeOUTENSI TPU
MOJTYYCHUH
o0pa3oBaHusl.

[NonsiTie 00pa3oBaTENbHBIX YCIYT U MX OCHOBHBIC BHIBI
Buppl v Tumel 00pa3zoBaTeNnbHBIX yupexkaeHuid. TpedoBaHus,
peabsBisieMble K 00pa30BaTeIbHBIM YUPEKIACHUSM.
BecratHoe oOpa3zoBanue. ['apaHThm 0OIICIOCTYIHOCTH H
OecrutaTHOCTH 00pa3oBaHUs

[InatHble [OTMONHUTENBbHBIE 00pa30OBaTENbHBIE YCIYTd
OKa3bIBa€MbIE TOCYJAapCTBEHHBIMH M MYHUIUNAJIBHBIMU
00pa3zoBaTeIbHBIMU YUPEIKICHUIMHU.

ObpaszoBatenpHass  JAEATENBHOCTh TOCYJApPCTBEHHBIX H
MYHHLIWANANIBHBIX ~ YYPEKIEHUH BBICIIETO W CPEAHETO
po(ecCHOHAIBHOr0 00pa30BaHUsl.

[InaTHbIe peneTUTOpCKHE YCIYTH

JoroBop 00 0ka3aHUM IJIATHBIX 00Pa30BaTENBLHBIX YCIYT, €0
3aKJI0YeHHe, IIpaBa W OOSM3aHHOCTH TMOTpeOHuTeNns u
HCTIOTHUTEIIS.

OTBETCTBEHHOCTS 110 J10roBopy. OOHapyKeHHe HeIOCTATKOB
OKa3aHHBIX 00pa30BaTENbHBIX YCIYI: OKa3aHME HX HE B
MOJTHOM 00BbeMe, MPeayCMOTPEHHOM 00pa3oBaTeIbHBIMU
mporpaMMamMi ¥ Y4eOHBIMH  IJIaHAMH  MCIIOJHHTEIIS;
HapylIeHHEe CPOKOB OKa3aHUs yCIyT.

[IpereH3nn K Ka4ecTBY 00pa30BaTEbHBIX YCIYT

P, PII

10.

l'ocynapcTBenHas
1 o0IIecTBEHHA 3aIlInTa
MpaB NOTpeOHTENeH.

l'ocynapcTBenHast 3ammTa mpaB IOTpEOUTENEH.

[Topsimok  paccMoTpeHust [nel O HApyLIeHWH I[paB
oTpeduTENel 1 HAOXKEHUS mTpad)oB 32 HEUCIIOITHEHUE
TIpeANUCaHN AHTUMOHOTIOIHLHOTO OpTaHa

[IpaBoBoii craryc u ¢yHkiun DegaepanbHON CITyKOBI
mo Haj30py B chepe 3alUThl TpaB MOTpeOUuTeNen
1 0JIarOTIOyYHs YeTOBEKa.

[TorHOMOYMS ~ BBICHIMX  HWCIOJHHUTEIBHBIX  OpPraHOB
roCy/IlapCTBEHHOH  Biactu  cyOBbekToB  Poccuiickoit
®denepanuy B 001aCTH 3aIIUTHI TIPAB MTOTPEOUTENEH.
[TorHOMOYHST OpPraHOB MO 3aIIXTE PaB MOTpeOUTENEH MpH
MECTHOM aJIMUHHUCTPALUU.

OOmecTBeHHast 3anuTa npas motpedurencii. [lomHoMouns
0OIIECTBEHHBIX OPraHu3allui MOTPEOUTENCH.

P, PII
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11.

IOpuanueckas
OTBETCTBEHHOCTH 32
HapyIleHHe paB
noTpeOuTeNeH.

Obmee  moHsTHE
3a HapyIIeHUEe
noTpeduTeNne
Buapl ropuandeckoil OTBETCTBEHHOCTH 3a HapyleHHE
3aKOHOJIATEJIECTBA O 3AIIUTE MPAB MIOTPEOUTEIEH.
Bo3memienne yOBITKOB, yIutaTa HEYCTOWKH Kak (DOPMBI
rpakJaHCKO- IPaBOBOM OTBETCTBEHHOCTH.
AIMUHUCTpaTUBHAS u YrOJIOBHO-TIPAaBOBAs
OTBETCTBEHHOCTh 32 HApyIICHHE 3aKOHOAATEIbCTBA O
3alIyTe MpaB MOTPeOUTENCH.

[IpumeHenne Mep aJMUHUCTPAaTUBHOH U
MPaBOBOM OTBETCTBEHHOCTH 3a HapyIIeHHe
3aKOHOJATENICTBA O  3aIlIUTEe MpaB  IOTPEOHTEINCH.
Bo3memnienne yOBITKOB, ymjaTra HEYCTOWKH Kak (HOpMBI
IpakIaHCKO- TIPABOBOM OTBETCTBEHHOCTH

OTBETCTBEHHOCTH
3alMTe  TpaB

FOPUIUIECKOM
3aKOHO/ATENIbCTBA O

YTOJIOBHO-

P, PII

12.

IIpoueccyanbHble
ACIICKTHI 3allMUThI IIPaB
noTpeOuTeNeH.

JocyneOHbIii TOPSIOK ypPEeryIHpPOBaHUS CIOPOB MEXKIY
noTpeduTeneM u MPOJAaBIIOM (m3roToBUTENEM,
HCTIOJTHUTEIIEM).

[lopsimox mnpenbsBIEHUS TPETEH3UH U yIOBJIETBOPEHUS
MIPETEH3MOHHBIX TPEOOBAHUI.

Cynebnast 3ammra mpaB moTpebuteneir. Kpyr mwmm,
HMEIOIIUX IPaBO NPEABABIATE HCK U Y4aCTBOBATh B JCTIE
Hcku B 3ammTy HEOMpPENEeNeHHOTO Kpyra IMOTpeOHTeNe:
IIOHSATHC, MOpAa0K MMPEAbABICHUA u IOPUANYCCKOC
3HAYEHHE.

P, PII

[Mpumeuanue: P — nancanue pedepara, PI1 — Hanucanue pedepara c npeseHTanmei

2.3.2 3aHATHA JIEKIMOHHOTO THIIA (3a04Hasi popma 00yUeHHs )

HauMmenoBanue TeMbl

Copepkanue TeMbI

®opma
TEKYILETOo
KOHTPOJIA

OO6mue
TIOJIOXKEHHS
3aKOHOJIATENILCTBA 0
3aIuTe npaB
noTpeouTeNeH.

Hcropust pa3BUTHsI MPABOOTHOIICHUH B OOJACTH 3alllUThI
MpaB NOTpeOuTeNeH.

[peameTt, MeTO, CYOBEKTHI MOTPEOUTEIHCKOTO TIpaBa.
Coepa mpuMeHeHHs 3aKOHOAATENIbCTBA O 3allUTE IPaB
notpeduTteseit. ConeprkaHue OCHOBHBIX MOHSATHI 3aKOHA
Buznsl  HOPMAaTHBHO-IIPABOBBIX  aKTOB, PETYJUPYIOIIHUX
NPaBOOTHOIICHHSI B  O0ONAacTH OpeaMeTa ©  MeToJa
HOTPEOUTETBCKOrO MpaBa, (POPMbI UX PeaTU3aLUH.
ComepkaHue  OCHOBHBIX  IMOHATUH  MOTPEOUTEIHCKOTO
3aKOHOJIATEINILCTBA.

P, PIT

IIpaBo
noTpeouTes Ha
Ha/Jexalee KadecTBO
TOBapOB, padOT U yCIIYT.

[IpaBoBoe TOHsATHE KauecTBa TOBAapOB, PadOT W YCIYT.
HopmatuBHBIE TOKYMEHTBI, ONpEACTISIONue TpeOOBaHHS K
KayecTBY TOBapoOB, paboT U yCIIyT.

CriocoOBl onpeziesieHnst KadecTBa TOBapoB (paboT U yciyr),
KOTOpBIE 00513aH 00ECTIeUNTh MPOIaBell (UCIIOTHUTENH).
Omnpenenenue KauecTBa TOBapOB, padOT U YCIIYT B IOTOBOPE.
Omnpenenenue KauyecTBa TOBapoOB, pabOT M yCIyr B ciydae,
€CIIM OHO JIOTOBOPOM HE OTIPEJIEIICHO.

KauectBo TOBapoB (paboT u yciyr), KOTOpbie 00s3aH
o0ecneunTs NpoiaBell (MCIIOTHUTE).

P, PI1
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[IpaBo motpebuTencii Ha Oe30mMacHOCTh TOBapoB (padoT, P, PIT
ITpaBo YCITYT) JJIs )KU3HH, 37I0POBbsI U IMYIIIECTBA MOTpeOUTENCH, a
HOTpC6I/ITe JISL Ha | TaKXKE oxpymaromeﬁ Cpe€abl U €ro COACPIKaHUC
6e30MacHOCTh TOBapoB, | 1 OCYIApCTBCHHOE obecredeHne 6e30MacHOCTH  TOBapOB
pabort u ycyr. (pabor, yenyr).
Cpok TOOHOCTHM M CpOK CIyKObl —  Kak CpEICTBO
oOecrieyeHust Oe3omacHOCTH KU3HH, 3JI0POBBS
MTOTpeOnTEICH.
OTBETCTBEHHOCTh M3TOTOBUTENCH (HMCIIOJIHATENICH) 3a Bpes,
MPUYMHEHHBI MOTPEOUTENI0 B TEUCHHE CPOKa CIYXKOBI U
CpOKa rOJTHOCTH.
IocnencTBuss WCMONB30BaHUS MOTPEOUTENIEM TOBapOB
(paboT) 1Mo MCTEYeHUU CPOKa CITY>KOBI U CpOKa TOJTHOCTH.
Wnsle cpencta obecrnieyeHus: 0€30MacHOCTH )KU3HU U
3I0POBBS IOTPEOUTETIEH.
CpOK TOTHOCTH U CPOK CITY>KOBI — Kak CpPelICTBO
oOecriedeHus1 0€30MaCHOCTH KU3HH, 30POBbS
MIOTpEOUTENEH.
OTBETCTBEHHOCTh M3TOTOBUTENEH (MCIIOTHUTENCH) 3a BPE/,
MPUYMHEHHBIH MOTPEOUTENIO B TEUEHHUE CPOKA CITY>KObI 1
CpOKa rOJTHOCTH.
Kunuiasle mpaBOOTHOLIEHHS U €r0 YYaCTHUKH. P, PII
Bo3HukHOBeHUE OTHOULICHUH, peryaupyeMbIx
3aKOHOJIATENILCTBOM O 3alluTe TpaB TMOTpeOUTeNnei,
KemmHo- IpUMeHHTENLHO K chepe KKX.
KOMMyHaIIbHAs PePOPMA | Konrpons u Hag3op B cepe 3aIMTHI paB MOTPEOUTENEH
U 3al11Ta IIpaB KKY  co  CTOPOHBI  TEeppUTOPHAINBHBIX  OPraHOB
noTpeOuTENEH. PocnorpebHaa3opa u ux mpasa.
OCHOBHBIE MPHHIUIIBI OPTaHU3AIUN KOHTPOJIST M HA/30pa B
cdepe 3amuThl npas norpedutenei XKKY.
TocynapcTBeHHas 3aIUTa MPaB NOTpeOUTEIEH. P, PIT
HOpﬂ,I[OK pacCcMOTpEHU A€ O HApYUICHWUH IIpaB HOTpe6PITGJ'IGI71 u
HaJIOXKEHUSI mTpadoB 3a HEUCIIOJHEHHUE MPEAITUCaAHUIMA
AHTUMOHOTIOJILHOTO OpraHa
[IpaBoBoii craryc u pynkunu DenepanbHOil cay)0bl 10 HAA30py
B cdepe 3alUTHI TIPAB MOTPEOUTENCH U OJIArOMONy IS
locynapeTBeHHas | yonopexa.

¥ O0IIIECTBEHHAS 3aIllUTa

paB noTpeduTeneil.

[lonmHoMOYMST ~ BBICIIMX  HCIOJHHUTENBHBIX  OPraHOB
rOCyIlapCTBEHHOH  Biactu  cyOBekToB  Poccuiickoit
denepanuy B 00J1aCTH 3aIUTHI IPaB NOTPEOUTENEH.
[TorHOMOYHST OpPraHOB MO 3aIIXTE PaB MOTpeOUTENEH MpH
MECTHOW aJIMUHUCTpAIIH.

OObmiecTBenHas 3amura npas notpedureneii. Ilonnomouns
OOIIIECTBEHHBIX OPraHU3allui MMOTPEOUTENCH.
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noTpeOuTeNeH.

IOpuanueckas
OTBETCTBEHHOCTH 32
HapylIeHHE TIpaB

3aKOHOJIATENECTRA O 3alUTE MPaB MOTPEOUTEICH.

Trpa’kaaHCKO- HpaBOBOﬁ OTBCTCTBCHHOCTH.
AI[MI/IHI/ICTpaTI/IBHaH u

3alIUTE IIpaB HOT‘pC6HTCJ’ICﬁ.

TPaXTaHCKO- TPABOBOI OTBETCTBEHHOCTH

Bo3memienne yOBITKOB, yIutaTa HEYCTOWKH Kak (DOPMBI

YTOJIOBHO-TIpAaBOBasA
OTBECTCTBEHHOCTH 3a HApyHmICHUC 3aKOHOAATEJIILCTBA O

[IpumeHeHne Mep aaMUHHCTPATUBHONM W  YTOJIOBHO-
MPaBOBOM OTBETCTBEHHOCTH 3a HapyIeHue
3aKOHOJIATENECTBA O  3allUTe TMpaB  MOTPeOUTEICH.

Bo3memnienne yOBITKOB, ymjaTra HEYCTOWKH Kak (HOpMBI

Oomee TIOHSATHE FOPUIUIECKOM OTBETCTBEHHOCTH P, PI1
3a HAPYIICHHE  3aKOHOJATENIbCTBA O  3alllUTe€  IpaB
noTpeduTeNne

Buael ropuanueckoil OTBETCTBEHHOCTH 33 HapyLIECHHE

[Mpumeuanue: P — nancanue pedepara, PI1 — Hanmcanue pedepara c npeseHTanmei

2.3.3 3aHsaTHs CeMHMHApPCKOro Tuna (mpakru4yeckue 3ansaTus). Ounasi ¢dopma
00yueHus

Ne

HaumenoBanue

TemaTuka 3anaTuil

DopMa TEKyLIETO

npeabsaBisieMble K MHQOPMAMK O HEMPOA0BOIBCTBEHHBIX
TOBapax.

5. Uudopmaruss o paborax (ycayrax). CrocoObl
JoBeneHus: nHGopMalnru o ToBapax (padorax, yciyrax) 10
CBE/ICHUS TOTPEOUTETICH.

6. He NpeI0CTaBICHNE uHQOpMAaIH 17001
NpPEJOCTaBIICHNE  HEJAOCTOBEpHOW  WMJIM  HEMOJHOU
MH(QOPMALIUK U UX NIPABOBBIE TOCIIEACTBHSL.

7. IlpaBa motpeOuTenel Ha MOJIYYEHHE JOCTOBEPHOH U

TEMBI KOHTPOJIS
1. Wctopust pa3BUTHS MPaBOOTHOIIEHWH B 001acTH
3alIUTHI PaB OTPEOUTEINCH.
2. TlpeamMet u MeTOA OTpeOUTENBCKOTO TTpaBa. OCHOBHBIA O~
OO0mue noJoXKeHusI | CyOBEKTHI B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTEIEH. N
3akoHoaaresnbeTBa 0| 3. Cdepa mprMeHeHHsT 3aKOHOAATENBCTBA O 3allUTe MPaB (MHCEMEHHbIH)
1. 3alUTEe MPaB MOTpeOUTENCH. OPOC IO TEME,
norpeduTenei. 4. CopepkaHHE OCHOBHBIX MOHATHH HOTPEOUTENHCKOrQ pedepar/noknaz,
3aKOHOJATEeNbCTBA HpSSCHTATIA,
5. Bujbl HOPMAaTHUBHO-TIPABOBBIX aKTOB, PETYIUPYIOIINX Kenesatamet,
NPaBOOTHOIIEHUsI B  00NacTH IpeaMera M METOA]
NOTPEeOUTENbCKOro MpaBa, HOPMBI UX pealIn3aLHH.
1. TpeboBanusi, TpeABSBIAEMbIE K TMPEIOCTABIIEMON
NoTpeOUTENI0 HHPOPMAINH, €€ JOCTOBEPHOCTH U TIOJIHOTA.
2. ®opmbl AoBefeHUS WHGOpPMAIMHA A0 TOTPEOUTENs:
yCTHasi, MMCbMEHHasl, AeMOHCTpalys ToBapa. HarnsaagHocTs
W JIOCTYMHOCTh (OPMBI JIOBEeJeHHUs HWHPOpMAIMK 0
moTpeduTeNs.
3. Undopmarnuss 006 wm3roToBuTene (WCIONHUTENE) U
nmpojaBiie ToBapa (paboThl, YCIIyTH) U O PEKUME PaOOTHI. VeTHbIH
JoBenenus uHGOPMAIINH JI0 CBEICHUS MOTPEOUTEICH. o
[IpaBo motpedutenst| 4. TpeboBanus, mnpeabsBIsAeMble K HHQOpMamuu O (1B MeHHEIH)
2. | HawHpOpMamuio. | ToBapax (pabotax, yciyrax). TpeOoBaHus, IPEAbIBIIEMbIE ONPOC IO TEME,
K uWHQOpPMAIMM O TPOAYKTaX MHUTaHHsA. 1pedoBaHUS, pedepar/nokuaz,
npe3eHpanus,

KeHc-3aaHus,
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MOJTHOM MH(pOPMAITUH O TOBape, pabore, yciyre.

1. IlpaBoBoe MOHATHE KAa4eCTBA TOBAPOB, pabOT M yCIYT.
HopMaTHBHBIEC TOKYMEHTBI, OIpPEICSNSIONIUe TPEOOBaHMS K
Ka4yecTBY TOBapoOB, paboT U yCIYT.

2. TlpaBoBbIe CHOCOOBI OTpENENICHUS] KayecTBa TOBapOB

Ycrabii
[IpaBo motpeburens | (paboT M yciIyT), KOTOpbIE 00sS3aH OOECTIEYUTH MPOAABEIl (HCHMeHHbIi)
Ha Haanexamee | (MCTIONHUTEb).
OTIpoC TIO TEeME,
Ka4yecTBO TOBapoB, | 3. OmnpejencHue KavyecTBa TOBApoB, pabOT W yCiyr B ebepar/noKka
paboT u ycimyr. | AOTOBODE. pedep oy
Mpe3eHTAaIlNs, Kelic-
4. OmnpexpeneHue KadecTBa TOBAapoOB, paboOT M yciayr B S
Ccllydae, €Clii OHO IOTOBOPOM HE OTIPE/EIICHO. ’
5. OmpeneneHny KadecTBa TOBApOB, pabOT W YCIyr B
JIOTOBOpE, a TaKkXke B Cllyyae €Clid OHO JOTOBOPOM He
OTpeJIeNICHO.
1. Ilonarne O6e3omacHOCTH TOBapoB (paboT, yCIyT).
[IpaBo moTpeOuTeneit Ha Oe30macHOCTH TOBapoB (paboT,
YCIIyT) JUIsl AKU3HU, 37J0POBbSI U UMYILIECTBA MTOTpEeOUTENEH, a
TAKXKe OKPY>Kalollel cpeibl.
2. Copepxanue mpaBa Ha 0€e301acHOCTb.
[IpaBo motpebuTes
locynapctBeHHOE oObOecreueHre O€30macHOCTH TOBapoOB
Ha 0€301acHOCTh
(pabor, yciyr).
TOBapoB, paboT 1
. 3. CpoK TOTHOCTH W CpPOK CIYXOBI — Kak CpPEICTBO
yET: obecrieueHus Oe3omacHOCTH JKU3HH, 3II0POBBS T —
norpedureneit. [IoHATHS Cpoka rOTHOCTH U CPOKa CITYXKOBI. N
N N (TMCEMEHHBII)
4. OTBETCTBEHHOCTH U3TOTOBUTENCH (MCIIOTHUTENICH) 3a
. OTIpoc TIO TEeME,
Bpell, NPUYMHEHHBIA TOTPEOUTENI0 B TEUCHHE CpOKa
pedepat/moxian,
CITy’)KOBl M CpOKa romHOCTH. [lociencTBHsI UCTIONB30BaHUS
Mpe3eHTalus,

norpebuTeneM TOBapoB (pabOT) MO HCTEYCHUH CPOKa
CITyOBI ¥ CPOKa TOAHOCTH.

5. IlpaBuna monb30BaHus  ToBapamMu  (paboTamu,
yCIIyraMu) — CPeJICTBO 00eCTieueHUs 0€30MaCHOCTH JKU3HU U
3I0POBBsI HOTPEOUTEIEH.

6. Muble cpencTBa obecneyeHust 0€30IIaCHOCTH KH3HU U
3JI0POBbSI IOTpEOUTEINEH.

7. OTBETCTBEHHOCTH M3TOTOBUTENICH (MCIIOTHUTENEH) 32
Bpe, IPUYMHEHHBIH IOTPEOMTENNI0 B TEUCHHWE CpOKa
CITyOBI M CPOKA TOJHOCTH.

KeMc-3aJaHus,

1. Po3uuuHas TOPIroBJIA NPOJAOBOJLCTBECHHBIMU TOBapaMu.

2. PozHu4Has  TOProBisi TKAaHAMH, TEKCTHJIBHBIMH,
IIBEHHBIMH, TPUKOTAXKHBIMH, MEXOBBIMH TOBapaMH U VeTHbIH
00yBBIO. .
Y (TTMCBEMEHHBIH )
[MpaBuna nponaxu | 3. Po3HuuHas  TOProBis  TEXHUYECKH  CJIOKHBIMHU OIDOC 10 TeMe
OTJICNBHBIX BUJOB | TOBapaMHu OBITOBOTO Ha3HAYESHMUS. P y ’
ToBa 4 P i pedepat/noknan,
POB. . PosHuunas Toprosias mapdrOMepHO-KOCMETHYECKHX 9
TOBADOR Mpe3eHTanus, Kekc-
POB. 3aJaHusl,
5. PosHu4Has TOProBisi MeOEIbIO.
6. [lpaBuna mponmaxu TOBapoB Mo oOpaszmam. IlpaBuig
MPOJIAYKK TOBAPOB B KPEJIUT.
1 IlocnemctBusi TPOJAXH TOBAPOB HEHAICKKAIIETO T~
KauecTBa. N
(TMCHMEHHBIH)
3aimuTa npas 2 _ Tlopstox NPEIBABICHHS M DACCMOTpeRHs| - °
MOoTpeOuTENeH Mpu | TpeOOBaHUN  MOTpPEOWTENeH 10 TOBOJIY kadectsa) (bpe ar /I[OKJ'IaI,[
MPOJIa’Ke TOBAPOB. | IPUOOPETEHHOTO TOBapa p Keﬁg saxaHus ’
3 HmyiecTBeHHas OTBETCTBEHHOCTh 32 HApPYIICHUE HpeBeHTaI_II/Iﬂ,
9

CPOKOB _BBLINOJHEHUSI TpeOOBaHUN TOTPEOUTENS
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4 Tlopsanox obMeHa TOBapOB HEHAJISKAIIEIO KAUueCTBa CEMHHAp B
5 TlpaBa morpebutenelt TpW  OPENBABICHUU U JTINaJIOTOBOM
paccMOTpeHuH TpeboBaHMK MOTpeOUTeNel 10 MOBOAY pexxume
KayecTBa MPHOOPETEHHOTO ToBapa
6 VMymecTBeHHAs OTBETCTBEHHOCTh 32 _HapYIICHHE
CPOKOB BBITIONHEHHWS  TpeboBaHUM MOTpeOHUTENns
1. OOGs3aHHOCTD HCIIOTHHUTENSA 3aKIIOYUTH JOTOBOP Ha
BBIMOJIHEHHE paboT M okazaHHe yciyr. OTBETCTBEHHOCTh
WCTIOJIHUTEIS 38 0TKa3 OT 3aKJII0UCHHS JOTOBOPA.
2. HopmaTuBHBIE aKTBI, pETYJIHPYIOLIME TpaBUiIa
BBITIOJIHEHUS OTJICNILHBIX BUJIOB paboT, OKa3aHHE OTACIbHBIX
BUJIOB YCIIYT.
3. Cpoxku BeITIONHEHHS paboT (okazaHus ycuyr). [lopsmox
OTIpeJieNIeHNsI CPOKOB BBIMOIHEHUS pa0OT (OKa3aHUs YCIIyT).
Cpoku Hayalla ¥ OKOHYaHUsI BBIMTOJIHEHHS PadoT. Yernerit
4. YcnoBus, KOTOPBIM JOJDKHO COOTBETCTBOBATh KAYECTBO (TMCHMCHHBIH)
3amuTa npas pabotsl (ycIyru), 1 HOps/IOK uX 3akperienus. [lociaencteus| OMPOC MO TEMS,
notpeGuTenei mpu | OOHAPY)KEHMs — HEIOCTAaTKOB B pabote  (ycmyre). peq)vepaT/ AOKIan,
BBIIIOJIHEHUU pa60T B63B03M63I[HOC YCTpaHCHUEC HCJOCTATKOB. Kenc-3allaHus,
(okazaHMA yCIyT). 5. TlocnmencTBusi HapylieHUs WCIOIHUTEIEM CpPOKOB TPESCHTALIA,
BHITIOJTHEHHUs paboT (OKa3aHWA yCIIyT). YMEHBIICHHE ﬂ;eal\g?gg oljvx
BO3HArpaXkIeHus 3a padory (ycuyry). OTkaz moTpeOuTens peKIME
OT UCTIOJIHEHHSI I0T0BOpa. Bo3Menienue yObITKOB.
6. Cpoku oOHapy»eHHs HEJAOCTAaTKOB B pabote (yciyre),
HaJIM4Me KOTOPHIX JaeT MOTPEOUTEN0 MPaBO NMPEIbIBUTH
TpeOOBaHUs 1O MOBOAY KadecTBa BBINOJIHEHHBIX paldoT
(ycmyr). I'apaHTHITHBIH CPOK.
8. Cpoku ycTpaHeHHS HEJOCTAaTKOB BBITIOJHEHHOHN paboThI
(oxazanHoit yciyru). CpoKu yAOBIETBOPECHHS OTAEIBHBIX
TpeOOBaHMIT TOTpeOUTEINSL.
1. XKunuiasle MpaBOOTHOIICHUS U €T0 YYaCTHUKH. VY CTHBIH
2. Bo3nukHOBEeHHE OTHOIIICHUH, perynupyemMeIx|  (MUCHMEHHBIH)
KO- 3aKOHOJATEJIL,CTBOM O 3allUTe MpaB MOTpeOuTeNnel,| Ompoc Mo TeMe,
KOMMYHATBHAS MPUMEHUTENBHO K chepe KKX. peq)epaT/ﬂOKﬂaEl,
pedopma 1 3ammTa 3. OpraHmaIVmﬂ KOHTPOJISL ¥ HaJ30pa B chepe 3amuThl npag IPE3CHTaLUs, Kenc-
NpaB moTpeduTeNeii. notpedbureneii JKKY co CcTOpoHBI TeppHTOpHATIBHBIX 3a1aHuA
opraroB PocrioTpeOHaa30pa 1 ux mpasa. CEMUHAp B
4. OcHOBHBIE IPUHIIUITBI OPTaHU3AIMH KOHTPOJIS U Haf30pg — AHATIOTOBOM
B cepe 3aumThl npaB notpedureneii XKKY. pexuMe
1. TlonsTHe 00pa3oBaTEIbHBIX YCIYT H MX OCHOBHBIE BHIIBI
2. Bugsl u Tumbl  00pa3oBaTENbHBIX  YUPESKICHUIL.
TpebGoBanus, mnpeabsBAsieMble K  00pa3oBaTeIbHBIM
YUPEKACHUSIM.
3. becmnarHoe obpazoBanue. ['apanTiH 00LIEIOCTYITHOCTH T~
n  OecIuiaTHOCTH oOpa3oBanusi | 'apaHTHpOBaHHBIE .
[IpaBa moTpeOuTens |OeciaTHRIe 00pa30BaTEIbHBIC YCIIYTH. (micLMeHHL)
npu nonydesun (4. [lnatHele AONOJMHUTENBHBIE 00pa30BaTENbHBIC YCIIYTH ONPOC TIO TEME,
0o0pa3oBaHMs. OKa3bIBAEMBIE T'OCYJApCTBEHHBIMH W MYHHIMIIAJIBbHBIMA P eq)?paT/ﬂOKHaﬂ’
00pa30BaTeNbHBIMU YUPEKACHUIMHU. Kenesaiarit
npe3eHTanus,

5. OOpazoBarenbHasi IEATETBHOCTb TOCYAapCTBEHHBIX H
MYHUIMIIAIBHBIX ~ YYPEKACHUH BBICIIETO W CPEIHEro
npodecCHOHAILHOTO 00pa30BaHUsl.

6. [lnaTHblE pEIETUTOPCKUE YCIYTH

7. oroop 00 oka3aHUH IJIATHBIX 00pa30BaTebHBIX YCIYT
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€ro 3aKJIoueHHe, IpaBa U O0OS3aHHOCTH NOTpeOUTENs H
UCTIOJIHUTEIIS.
8. OtBeTcTBeHHOCT, MO JoroBopy. OOHapyxeHnd
HEIOCTATKOB OKa3aHHBIX 00Pa30BaTENbHBIX YCIYT: OKa3aHud
X He B IOJHOM  o0beMe,  IPeIyCMOTPEHHOM
00pa3oBaTeIbHBIMM IPOrpaMMaMi M y4eOHBIMU ILIaHAMH
WCTIOJIHUTETIS; HApyILIEHHE CPOKOB OKa3aHUs YCIIYT.
9.1IpeTeHs3nn K KauecTBy 00pa30oBaTEIbHBIX YCIYT.
1. TocynapcTBeHHasi  3ammMTa OpaB  OOTpPEeOUTENCH.
CopepxaHue TrocylapCTBEHHOTO KOHTPOJNS W HaaA30pa B
00J1aCTH 3alTUTHI TIPaB TOTPEOUTEIICH.
2. llopsook paccMOTpeHUsl Jel O HapylleHHH NpaB V e THL
norpeOuTene ¥ HanokeHUss  WTpadoB 32 HEUCIIONHEHHE N
. (MTMCHMEHHBIN)
IpeanycaHuii aHTUMOHOIIOJIBHOTO OpraHa
" N OTpoc 1O TEME,
Tl'ocynapctBennas u| 3. llpaBoBoii craryc u dhyHKINME PeeparbHON CiryKObI edbepar/ToKa
oOlIecTBeHHas | [0 HAJ30py B cdepe 3aIMTH pap noTpebuteneii| Lo r ’
10. Kelc-3aJanus
3alUTa IpaB u Onaronoay4us 4enoBeKa.
. npe3eHTanus,
norpeduTenei. 4. TlomHOMOYMS BBICHIMX HCIHOJHUTENBHBIX OPIaHOB COMUHAD B
rOoCyIapCcTBeHHOH  Biactu  cyObekToB  Poccuiickoit ,Z[I/IaJ'IOFOEOM
Oenepanyy B 00J1aCTH 3aIIUTHI TPAaB MOTPEOUTENCH. CRIME
5. IlomHOMOYHS OpraHOB MO 3aIIWTE IpaB MOTpeOuTeNeH p
MPYU MECTHOH aIMUHUCTpPAIIHH.
6. OOmecTBeHHass  3amMTa  MpaB  MOTpeOUTENEH.
[TomHOMOYHS OOIIIECTBEHHBIX OpPTaHU3aIlNi MOTPeOUTETEH.
1. ObOmee TmOHATHE MOPUAMYECKON OTBETCTBEHHOCTH
3a HapyIIEHWEe  3aKOHOJATeNbCTBA O  3allUTe  IpaB .
Py N A = p VYcrHblit
norpeduTenei .
N (MMCHMEHHBIH)
2. Buzpl 10puanYecKOil OTBETCTBEHHOCTH 32 HapyLICHHE OIIDOC 110 TeMo
IOpuanueckas 3aKOHOZATENILCTBA O 3aIIUTE MPaB MOTPeOUTENCH. o q)pe ot /zlomaz’[
11 OTBETCTBEHHOCTh 3a | 3. Bo3MmelieHue yObITKOB, yIlaTa HEYCTOWKH Kak (DOPMBI p Keﬁl(jz SanaHms ’
" | HapyleHHE IpaB | IPaXKAAHCKO- IPABOBON OTBETCTBEHHOCTH. R
norpeduTenei. 4. AnMuHHCTpaTHUBHAS u YrOJIOBHO-TIPAaBOBAs lz OMIHAD B ’
OTBETCTBEHHOCTh 32 HapyllIEHHE 3aKOHOJATENbCTBA O P
o JIUaIOTOBOM
3alUTe IpaB NOTPeOUTECH. CRIME
5. Bo3menienne yOBITKOB, ymjiaTa HEYCTOHKH KakK (OpMBI p
IPaXJAHCKO-TTPABOBOH OTBETCTBEHHOCTH
1. MocyneOHBII TOPSIOK YperyJIHpOBaHHS CIIOPOB
MEXIy MNoTpeOuTeNneM M MPOAABLOM (M3rOTOBHUTENIEM,
HCTIOTHUTEIIEM). VYcTHbIi
2. Tlopsimox NIPEAbSBIICHUS npereH3uu| (MMCbMEHHBIN
[IponeccyanbHble Pl belt P ( )
U YZIOBJIETBOPEHHUS IPETEH3NOHHBIX TPEOOBAHHI. OTpocC IO TEeME,
12. | acmeKTE 3aMATH 3. CyneOnag 3ammra npas norpeourenei. K JIULT edepat/moxian
MpaB NOTpeOHTENeH. - Y P p - PYr | PODEP ’
HMMEFOIIUX NPaBO NPEABSABIATh UCK U Y4aCTBOBAThH B JIeTie Kelc-3aanus
4. Vckn B 3alIUTYy HEOINPENENCHHOTO Kpyra| Tpe3eHTalus,
NoTpeOuTeNel: TMOHATHE, TOPAAOK TNPEIBIBICHUI |
IOPUJIMUECKOE 3HAUCHHE.
2.3.3 3aHATHA CeMHMHAPCKOro Tuna (NMpaKTH4YecKHe 3aHATHSA). 3ao4yHas (opma
o0y4eHust
. ®dopma TekyIero
No |HanmeHoBaHUE TEMBI Tematuka 3aHATUI P yim
KOHTPOJIS
1. TpeGoBaHus, mpeabABIsSEMbIE K MPEAOCTABIIEMOI| YCTHBINH OIMpPOC IO
[IpaBo motpeduTens | morpeduTento HHPOPMAIIUH, €€ JOCTOBEPHOCTH U MOJTHOTA. Teme,
1. Ha UHPOPMALIHUIO. 2. ®opMbl noBeAeHMS WHPOpPMamUHM 10 MOTpeOuTens:| pedepar/mokian,
yCTHAasI, TUCbMEHHAsI, IEeMOHCTpalns ToBapa. HarsiiHocTh|  mpe3eHpanys,
W JIOCTYNMHOCTh (OpMBI JoBeJicHUs HMH(opMarmu Jio| Kekc-3ajaHus,
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NOTPEeOUTEINS.

3. Uudopmariuss 00 wusroropuresie (MCIOIHUTENIE) U
npojaBle ToBapa (padoThl, YCIYTH) U O PEKUME PaOOTHI.
JoBenenus napopManuu 10 CBEACHUs MOTpeOUTENeH.

4, TpeOoBaHus, NpembABIIEMble K HWHOOPMAIMH O
ToBapax (paborax, ycimyrax). TpeboBaHus, IPEabSIBIIEMbIE
K uHbOpMAIMK O MPOAYKTax MNHTaHUSA. TpeOoBaHMS,
MPeIbIBISIEMbIE K UHPOPMAIIMUA O HEMPOJ0BOIBCTBEHHBIX
TOBapax.

5. Uudopmarnuss o padorax (ycmyrax). CrocoObl
JnoBeneHus HHGopMaluy o ToBapax (padoTax, ycimyrax) 10
CBEIICHUS MTOTPECOUTEICH.

6. He MPEOCTABIICHHE uHpOpMAIIH WIn
MPEJOCTABIICHUE  HEJAOCTOBEPHOW  WJIHM  HENOJHOMH
WHQOPMAITUH U WX MPABOBBIE TOCIIEICTBHSL.

7. IIpaBa motpebuTeneld Ha MOIYYCHHE ITOCTOBEPHOH U
MOJTHOM MH(OpPMAaIIMK O TOBape, paboTe, YCIyTe.

[IpaBo moTpebuTemns
Ha HaJuIe)Kaliee
Ka4yecTBO TOBAPOB,
pabot u ycryr.

1. TIpaBoBoe MOHATHE Ka4eCTBa TOBAPOB, paOOT U YCIIYT.
HopmatuBHBIE JOKYMEHTHI, ONpEeIessIoNnre TpeOOBaH S K
Ka4eCTBY TOBApOB, pabOT H YCIIYT.

2. IlpaBoBble CrOCOOBI OIpEETCHNsT KayecTBa TOBApPOB
(pabot u yciyr), KOTOphIe 00s513aH 00ECIEYHTh MPOIABEI]
(MCTIOTHUTED ).

3. OrmpeneneHre KauecTBa TOBapOB, PadOT W yCIyr B
JIOrOBODE.

4. OrmpeneneHne KadecTBa TOBAapOB, pabOT W yCiuyr B
clly4ae, eClId OHO JJOTOBOPOM HE OIPEIeNICHO.

5. OmpeneneHun kadecTBa TOBapoB, pabOT M yCIyr B
JIOTOBOpE, a TaKKe B ClIydae €CIM OHO JOTOBOPOM HE
OIIPEIEIIEHO.

VYerHbI ompoc 1o
TeMe,
pedepat/mokinan,
Npe3eHTalusl, Kenc-
3a/1aHus,

[paBo motpedurens
Ha 0€30MacHOCTb
TOBapOB, paboT H

YCIIyT.

1. INonsarue Oe3o0macHOCTH TOBapoB (padoOT, yCIuyr).
[IpaBo moTpeOuTeneit Ha Ge30MacCHOCTh TOBapoB (pador,
YCIIYT) JUISl )KU3HH, 3I0POBbSI 1 MIMYIIECTBA OTPEOUTEINEH,
a TaK)Ke OKPYKalolIeH cpe/Ibl.

2. Conepxanue npaBa Ha 0€3011acHOCTb.
['ocynmapcTBeHHOE oOecrieueHne 0e30IacHOCTH TOBApOB
(pabor, yciyr).

3. Cpok TOJJHOCTH U CpPOK CIYXOBI — KakK CpEICTBO
obecrieueHus 0e30macHOCTH KH3HH, 37I0pOBBS
notpebureneii. [IoHATHS cpoKa TOTHOCTH M CPOKA CITYKOBI.

4. OTBETCTBEHHOCTh H3TOTOBUTENEH (MCTIIOIHHUTENEH)
3a BpejA, NPUYMHEHHBIA MOTPEOUTENI0 B TEYEHUE CpOKa
cIryOBI M cpoka romHoCTH. [locnencTBus NCTIOIb30BaHUS
norpedureneM TOBapoB (paboOT) MO HCTEYCHHH CpOKa
CITy’KOBI M CPOKA TOTHOCTH.

5. IlpaBuna monbp30BaHUs TOBapamu (paboTamu,
ycIyramu) — CpeAcTBO obecneueHus 0€30MacHOCTH KHU3HU
Y 37I0POBBSI TIOTPEOUTEIEH.

6. Uusie cpenctea odecrieueHuss 0€30I1aCHOCTH KU3HU
U 3/10pOBbsI TOTPEOUTENEH.

7. OTBETCTBEHHOCTh HW3TOTOBHUTENEH (MCIIONMHUTENEH)
3a Bpej, NPUYMHECHHBIA MOTPEOUTENI0 B TEUCHUE CpOKa
CITy>KOBI M CpOKa FOAHOCTH.

VY CTHBIN OIpoc 1o
TeMe,
pedepat/mokinan,
Mpe3eHTaINs,
KeHc-3aaHus,

3amuTa npas
norpeduTene npu
IPOJIaXke TOBAPOB.

1. HocnencTBusg IpOJaXd TOBAPOB HEHAJUISKAILETO
KauyecTBa.
2. Tlopsamok

OPpCABABICHUA U PACCMOTPCHUA

YcTHBIN ompoc 1o
TeMe,
pedepat/nokian,
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TpeOOBaHUI  mOTpeOUTENIEH
npHOOPETEHHOIO TOBapa

3. WMyIiecTBeHHAss OTBETCTBEHHOCTh 34 HAPYIICHHE
CPOKOB _ BBITTOTHCHUS TpeOOoBaHMi TOTPEOUTEIS

4, Tlopsigoxk 0oOMeEHA TOBAPOB HEHAIC)KAIIET0 KauecTBa

5. IlpaBa moTpeOuTenei NpU  OPEABIBICHHH U
pAacCMOTPEHHMH TPeOOBAHMIA MOTPEOUTENEH IO IMOBOAY
Ka4yeCcTBa MPHUOOPETEHHOTO TOBapa

6. Vmyl1iiecTBEHHAas: OTBETCTBEHHOCTh 3a HApYIIECHHE
CPOKOB _ BBITTOTHCHUS TpeOoBaHMil TOTPEOUTEIS

IO  MOBOAY KadycCTBa

KeHc-3aIaHusl,
MIpE3CHTAIINS,
CEeMHHAp B
JIMaJI0TOBOM
pexuMe

3ammra npas
notpeduTene npu
BEITIOJTHEHUH PadoT
(okazaHMU yCIyT).

1. OOGs3aHHOCTh HUCTOJNHUTENS 3aKIIOUYUTH JAOTOBOP Ha
BBHIMOJIHEHNE padoT U OkazaHue yciyr. OTBETCTBEHHOCTh
WCTIOJIHUTETIS 32 OTKA3 OT 3aKJII0UCHHS AOTOBOPA.

2. HopmatuBHBIE aKTBl, peryaupyloOUIHe MpaBuiIa
BBIMIOJIHEHNUSI ~ OTAETBHBIX BHAOB  PabOT, OKa3aHHE
OTACJIbHBIX BUAOB YCIIYT.

3. Cpoxku BeITIONTHEHUS paboT (okazanus yciyr). [lopsoox
OTpesieNieHNs] CpPOKOB BBIMTONHEHUS paboT (OKazaHUs
yciyr). CpoKy Hauaia U OKOHYAHUS BBIIOJIHCHUS padoT.

4. VYcnoBusi, KOTOPHIM JOJKHO COOTBETCTBOBATH
KauecTBO paboThl (YCIYTH), W MOPSAAOK WX 3aKpeIUICHUS.
IlocnencTtBus OOHapy)KEHHS HEIOCTAaTKOB B pabore
(ycmyre). be3aBo3amesqHOE ycTpaHEeHNE HEIOCTATKOB.

5. llocneacTBud HapylIEHHUsS MCIIOTHUTEIEM CpPOKOB
BBITNIOJIHEHUsT PaboT (OKa3aHHs YCIyr). YMEHBIICHUE
BO3HATrpaXkIeHus 3a padory (yciyry). OTka3 motpeOuTens
OT UCTIOJIHEHMS A0roBopa. Bo3merenue yObITKOB.

6. Cpoku 0OHapyXeHHS HEIOCTaTKOB B paboTe (yciyre),
HaIU4Yhe KOTOPHIX JTaeT MOTPEOUTENIO MPaBoO MPENbIBUTH
TpeOOBaHUs 1O MOBOAY KadyecTBa BBIIOJIHEHHBIX paloT
(ycmyr). l'apaHTHiTHBIH CPOK.

7. CpokM YCTpaHEHHS HEIOCTATKOB BBIIIOJIHEHHOMN
pabotbl (okazaHHOW ycimyru). CpOKH YAOBJIETBOPEHHS
OTJICJIbHBIX TPEOOBAHUN TIOTPEOUTEIIS.

VYeTHBI onpoc 1o
TeMe,
pedepat/mokinan,
KeMc-3aaHus,
Mpe3eHTaIus,
CEeMHHap B
JINAJIOTOBOM
pexxume

Kunmuao-
KOMMYyHaJTbHast
pedopma u 3amuTa

MpaB NOTpeOuTeNeH.

1. XKunuiHele paBOOTHOIICHHS U €r0 yYaCTHUKH.

2. BO3HUKHOBEHHE  OTHOLICHWH,  pEryaupyeMbIX
3aKOHOJATENILCTBOM O 3allUTe MpaB IOTpeOHuTenei,
MPUMEHUTENIBHO K chepe KKX.

3. Opranusanus KOHTPOJIS ¥ Ha/130pa B chepe 3a1uThl Ipan
norpebureneii KKY co cTOpoHBI TeppUTOpHATIBHBIX
opranoB PocrorpeOHan30opa u ux npasa.

4 OCHOBHbBIE TPUHIMITBI OPraHU3aIMN KOHTPOJIS H

Ha/3opa B chepe 3amuThl npas norpedurener XKKY.

VY cTHBIN OIpoc 1o
TeMeE,
pedepat/moxian,
Mpe3eHTalus, Kerc-
3aJaHus
CEeMUHap B
JIMaJIOTOBOM
pexume
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1. 0611[66 IIOHATHEC IOpHZLH‘lCCKOﬁ OTBCTCTBCHHOCTHU

IOPUIUICCKOE 3HAYCHUE.

3a HapylLIeHUEe 3aKOHOAATEeNIbCTBA O  3allUTe  IIpaB
norpebuTenen VYCTHBI 0ompoc 1o
2. Bujpl IOpUINYECKOM OTBETCTBEHHOCTH 32 HapyILICHHE TeMe,
IOpunnaeckas 3aKOHO/IAaTEILCTBA O 3AIUTE TIPaB MOTPEOUTEIICH. pedepat/nokia,
7 | oTBETCTBEHHOCTS 32 3. Bosmemnienue yOBITKOB, yIulaTa HEYyCTOWKHM Kak GOpMBI|  KeHc-3a1aHus
' HapylleHHe MpaB | FPpaXkJaHCKO- MPaBOBOH OTBETCTBEHHOCTH. npe3eHTanus,
norpeduTenei. 4. AnMuHHUCTpaTUBHAS u yTOJIOBHO-TIPABOBAsI CEeMHHap B
OTBETCTBEHHOCTh 3a HapyLICHHWE 3aKOHOIATEIbCTBA O|  JIHAJIOTOBOM
3allIUTe MpaB MOTPeOUTENCH. pexxume
5. Bo3menieHue yOBITKOB, yIjiaTa HEYCTONKH Kak (pOPMBI
IpakJaHCKO-IIPaBOBOH OTBETCTBEHHOCTHU
1. locyneOHbBIII TOPSANOK YpPEryJIHpOBaHHUS CIOPOB
MEXIy MOTpeOUTeIeM H MPOAaBLUOM (HM3rOTOBUTEICM,
WCTIOJIHUTEIIEM). .
VYCTHBI ompoc 1o
2. Tlopsimok IPEAbSBICHUS IpeTeH3Un
IIpoueccyanbHble . TEME,
W YIOBJIETBOPCHUS PETEH3NOHHBIX TPEOOBAHHIA.
8. ACTIEKTHI 3aTUTHI N pedepat/noknan,
N 3. CyneOnas 3amura mpaB mnorpedutened. Kpyr iwim, o
MpaB NOTpeOuTeNeH. Kelic-3a1anus
MMEIOIIHUX IPaBO NPEABSIBIATh UCK U YIaCTBOBATh B A€TIC R
4. Uckm B  3amMTy  HEONPEACICHHOTO  Kpyra p ’
noTpeOuTeNneli: TOHITHE, TOPSAOK TPENbsIBICHUA U

[Ipr W3y4eHWH IOUCHUIUIMHBI MOTYT HPUMEHSTCS SJEMEHTHI 3JEKTPOHHOTO OOy4YEeHHS,
JMCTaHIIMOHHBIE 0Opa3oBarTesbHble TexHoIoruu B cootBeTcTBUn ¢ @PI'OC BO.
2.3.3 llpumepHasi TeMATHKA KYPCOBbIX padoT (IP0eKTOB)
KypcoBsie paboThI HE TPETYCMOTPEHBI.

2.4 llepeyeHb y4e0HO-METOAMYECKOT0 O0ecneYeHUs JJIsl CAMOCTOATEIbHOUH padoThl
00yYaKOIIUXCS MO TUCIHILINHE

[Tepeuensb yueOHO-METOIUUECKOTO 00ECTIEUeHUST TUCITUTUIUHBI 110
No Buy CPC BBITIOTHEHUIO CAMOCTOSITETTLHOM paboThI
1 2 3
1 [IpopaboTka yuebHoro |MeTtoauyeckue ykazaHHs Al 00y4aroIIMXCsl 10 OCBOCHUIO TUCLHMIUIMH
(TeopeTHyecKoro) KadeApsl TPaXTAHCKOTO IpaBa, B TOM YHCIE [0 OpraHU3aluH
Mmarepuaia CaMOCTOSITETIbHOM ~ PaboOTBhl  CTYJCHTOB, YTBEpXKICHHbIE Kadeapoi
rpaXkIaHCKOTO mpasa, mpotokod Ne 10 ot 10.04.24 r.
2 [oxnroroBka noknanoB, |MeTtoguyeckue ykazaHUs AJisi 00y4yaromIMXcsl MO OCBOCHHUIO TUCLHMIUINH
npe3eHTanui kadeapsl TPaXTAHCKOTO TIpaBa, B TOM YHCIE [0 OpraHu3aluu
CaMOCTOSITENTFHOW ~ pabOTBl  CTYJEHTOB, YTBEpXACHHbIE Kadempoit
TpakIaHCKOTO mpasa, mpotokod Ne 10 ot 10.04.24 r.
3 Brimonuenue pedepara |Meronuveckue ykazaHus Ui 00YYarONIMXCS MO OCBOCHHUIO JHCIUTLIUH
kadeapsl TPaXTAHCKOTO TIpaBa, B TOM YHCIE [0 OpraHHu3aluu
CaMOCTOSITETIFHOW ~ paboOTBl  CTYJCHTOB, YTBEpXACHHbIE Kadempoit
rpakIaHCKOTO mpasa, mpotokod Ne 10 ot 10.04.24 r.
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4 |IloaroroBka K CEMHHapy B
JIUATIOTOBOM PEXKUME

Meroanueckne ykazaHHs Uil 0Oy4aromMXcsl MO0 OCBOCHUIO IHMCIMILUINH
kKadeapsl TPaXTAHCKOTO TIpaBa, B TOM YHCIE MO OpraHU3aluH
CaMOCTOSITETIbHOM  PabOTBl  CTYJACHTOB, YTBEpXKICHHBIE Kadeapoi
rpa)<IaHCKOTO npasa, mpotokod Ne 10 ot 10.04.24 1.

5 | IloaroTtoBka K TEKyIIEMY
KOHTPOJIIO

Meronuueckne ykazaHUs UIA 0OyYalOMIMXCS 10 OCBOCHUIO AMCIUTUIHH
Kaenppl TpaXJIaHCKOTO IpaBa, B TOM YHCIE TI0 OpraHU3alluu
CaMOCTOSITEILHOW ~ pa0OThl  CTYJCHTOB, YTBEpXACHHbIC Kadempoit
rpaXKJaHCKOro mpasa, mpoTokoa Ne 10 ot 10.04.24 r.

6 |IToaroroBka keHc-3agaHUN

MeTtoaudeckue yka3aHus I O0YYaroIIUXCsl 10 OCBOSHUIO JUCIUILIAH
Kaenppl TpaXJTaHCKOTO IpaBa, B TOM YHCIE TI0 OpraHU3alluu
CaMOCTOSITENILHOW ~ pa0oOThl  CTYJCHTOB, YTBEpXACHHbIC Kadempoit
rpaXKJaHCKOro mpasa, mpoTokoa Ne 10 ot 10.04.24 r.

7 IToaroroBka k
TECTUPOBAHUIO

Metoandeckue ykazaHus Ui 0OYYarOIIMXCSl MO OCBOCHUIO JUCLUILTUH
kadeapsl TPaXTAHCKOTO TIpaBa, B TOM YHCIE [0 OpraHU3aluH
CaMOCTOSITETIbHOM  PaboOTBhl  CTYJCHTOB, YTBEpXKICHHBIE Kadeapoi
rpakJIaHckoro mnpasa, npotokod Ne 10 ot 10.04.24 r.

VY4eOHO-METOINYECKHE

MaTepuaibl NIl CAMOCTOSITEIBHON pPaboThl 00yYaromuxcs u3

YHCJIa MHBAIK/IOB U JIMI C OTPAaHMYEHHBIMHU BO3MOKHOCTSAMHU 310poBbsi (OB3) nmpenocrasnstorces
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH()OPMAITIH:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamodaiina,
— B II€YaTHOW (opme Ha

si3bIKe bpais.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Jnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B popMme ayaunodaiina.

Z[aHHLIfI MEpCUCHb MOXKCT OBITh KOHKPETU3UPOBAH B 3aBHUCHUMOCTHU OT KOHTHHICHTA

o0ydJaronuxcs.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU, IPUMeHsIeMble ITPH 0CBOEHUH TUCHUILIUHBI

[Ipu u3yyeHNH NUCUUIUIMHBI «3aluTa NpaB MOTpeOUTeNeH» MPUMEHSIIOTCS CIIEAYIOIINe
oOpa3oBaTeNbHbIE TEXHOJOTHU. JIEKIMH, MPAKTUYECKHE 3aHSATHS, CEMUHAp B JHUAJIOTOBOM
peXHUMe, CaMOCTOSITeNIbHAs paboTa CTYIEHTOB.

KoMneTeHTHOCTHBIN TMOAXOA B paMKax MPenojaBaHUsl JUCHUIUIMHBI peaju3yercs B
UCIIOJIb30BAHUM WHTEPAKTHBHBIX TEXHOJOTMH M aKTUBHBIX MeTOJ0B (YCTHBIA (ITMCHMEHHBIN)
OMpoC MO TeMe, MOJATroTOBKa pedepara/mokiana, MPe3eHTAINH, Kelc-3aJaHusl, KOHTPOIHHOTO
3aJ[aHNs) B COUYECTAHUK C BHEAYIUTOPHON pabOTOM.

NudopmalinoHHble TEXHOJOTHH, TMPUMEHSIEMble TpPH H3yYeHUH JAUCIUTLIIHHBL:
HCIIOJIb30BAHUE MH(GOPMAITMOHHBIX pecypcos, JOCTYIIHBIX B MH(OPMAaLMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu HTepHeT.

A)IaHTI/IBHI)Ie O6paSOBaTeJ'H)HI)Ie TEXHOJIOTUH, IPUMECHACMBIC IIPHU U3YUCHUHN JUCHUIIIINHBI
- I JIALl C OrpPaHUYEHHBIMH BO3MOKHOCTSMU 3/I0POBBSl MPEIYCMOTPEHA OpraHu3alus
KOHCYJIBTAIMI C HCTIO30BAHUEM DJIEKTPOHHOM MOYTHI.
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aTTecTanuu
O1eHOYHBIC CpelCTBA MpPEJHA3HAYCHBI JUII KOHTPOJII M OLEHKH 00pa30BaTelbHBIX
JOCTHKEHUH O0y4aronuxcs, OCBOMBIIUX MPOTpaMMy Y4eOHOW MUCHUIUIMHBI «3aluTa IMpaB
noTpeOuTenei».
OrneHOYHBIC CPENICTBA BKIIFOYAIOT KOHTPOJIBHBIC MAaTEPHAIBI JIJISl TIPOBEACHUS TCKYIIETO
KOHTpOJsi B (popMe BOIPOCOB Ui YCTHOTO (MHMCBMEHHOTO) ONpoca IO TeMe, pedepaTos,

JIOKJIAZ0B, NpPE3CHTalUi, KeHC-3alaHuii, CEMUHApOB B JHAIIOTOBOM DPEXHUME,

4. OueHOYHBbIE CpeACTBA /ISl TEKYIIero KOHTPOJISI yCIIeBAeMOCTH M NMPOMeKYTOYHOM

KOHTPOJIbHBIX

3aJJaHUH U MPOMEKYTOUHOM aTTecTalu B popMe BOIIPOCOB K IK3aMEHY.

CTpyKTypa OlleHOYHBIX CPECTB IS TeKylIel U MPOMeKYTOYHOM aTtTecTanuu 1t OD®O

Ne | Kon u HanmeHoBaHMe OLIECHOYHOTO CPEACTBA
1/ | HauMEHOBaHUE Pe3yabraTsl 06yuenust Texymmii [TpomexyrouHas
I | MHIUKaTopa KOHTPOJIb aTTecTanys
HIIK-1.1.3-1. 3HaeT  mojuIeKamue | Y CTHBIN Bomnpoc Ha 3x3ameHe:
HUIIK-1.1. NPUMEHEHUI0O TpU  pelIeHud  3a1ad | (MMChbMEHHBIN) 1-6, 15,18-20,23,
BouBnser ¢hakThl U | MpodecCUOHANTBHOM NMEATEIBHOCTH | ompoc 1m0  Teme, | 25, 28, 34, 39-43,
00CTOSATENILCTRA, HOpPMATHBHBIC MIPaBOBBIC aKThl, | pedepat/moKia, 50,52,54,55,
Tpebyromrie HEOOXOIMMBIE HOPMBI MaTepHalbHOTO W | Mpe3eHTalwms, keic- | 59, 65,67-71
IIPaBOBOH MpoLecCyaIbHOTO NpaBa, TpeOyeMble I | 3agaHus
KBalH(UKaINH, OLICHKH COOTBETCTBYIOIIMX (DaKTOB H | CEMUHAp B
1 | ocymectBusier uX | OOCTOATENHCTB, IpaBWiIa  IPABOBOH | ITUAJIOTOBOM
aHaIN3; KBaNM(UKAIUH TOCIETHIX. pexnMe
onpenenser HIIK-1.1.Y-1. YMeerT BBISBIATH (aKTH U
TOJTIeXKAIIe 00CTOATENBCTBA, TpeOyIomUe NPaBOBOH
MIPUMEHEHHIO KBaNM(pUKAIUK,  OCYIIECTBIATH  HX
HOpPMaTHBHBIE BCECTOPOHHUH aHaJu3, BBIOMpATh
AKTBHI. MOZJIeKALITIE MPUMEHEHHIO
HOpPMaTHBHBIE ITPABOBHIC aKThI.
HIIK-1.2. HIIK-1.2.3-1. 3HaeT mpaBuia | YCTHBIHA Bonpoc Ha sk3aMeHe:
[IpaBunsHO oCyIecTBIIeHHs KBanu(UKaruu pakToB U | (IMCEMEHHBIHN) 1-6, 10-30, 44—49,
BEIOMpaeT 00CTOSATENBCTB, TPEOYIOIIMX IPAaBOBOW | ompoc 1Mo  Teme, | 56-58, 63-64, 72-78
NIPAaBOBYIO HOPMY, | OLIEHKH, BBIOOpA KOHKpETHOH | pedepar/moknan,
TIOJIJIEIKAIIY O HozyIeKanen MPUMEHEHHIO B | Ipe3eHTanus, Kewc-
MIPUMEHEHHIO B | OIpEeAEeNeHHOM CUTyallunu HOPMBI, @ TAKXKE | 3aaHUs
KOHKPETHOH TpeOOBaHUS K OTPAKEHHIO PE3YyIbTaToOB | CEMHHAp B
CUTYaIUH; MPaBONPUMEHHUTEIBHON JESITENFHOCTH B | JHATIOTOBOM
oTpaxaer IOPUANYECKON IOKYMEHTAIINH. pexrmMe
pe3yJIbTaThl HIIK-1.2.Y-1. Ymeer MPUMEHSTh
2 | mpaBOIpUMEHHTENl | TpaBMJa OCYLIECTBICHUS KBaTH(UKamu
BHOM JIETENTBHOCTH | (JaKTOB M OOCTOATENBCTB, TPEOYIOIMINX
B IOPUINYECKON | MIPaBOBOW OLIEHKH, OCYIECTBIIATH BHIOOD
JOKyMEHTAIHH. KOHKPETHOH MNoJIeKanied MpuMeHEHHIO
B ONPENEIICHHOW CHUTyallud HOPMBI,
NpaBWJIbHO, IIOJIHO, C COOJIOJICHUEM
COOTBETCTBYIOIINX TpeboBaHMI
OTpaxarhb Ppe3yJIbTaThI
MPaBONPUMEHHUTEIEHON JEITENIHOCTH B
IOPUANYIECKON IOKYMEHTAIIUH.
HIIK-1.3.3-1. 3naer  neifctByromee | YCTHBIH Bormpoc Ha 3x3amMeHe:
HIIK-1.3. 3aKOHOJIaTEeIIBCTBO, perynupyromee | (MTHCBMEHHBIN) 1-6, 10-22, 44-49,
PeanusyeT HaBBIKH | JEATEIHHOCTD, CBSI3aHHYIO c | onpoc 1O Teme,
npodecCHOHANBHO | MpeAyNpexaeHreM  IpaBoHapylleHui. | pedepat/mokian,
3 |# gmesrensHoctH, | MIIK-1.3.Y-1. VYMeeT OCYyWIECTBIATh | MPE3CHTALMS, KEHC-
CBSI3aHHOU C | eATeNbHOCTE 1O  BBISIBIEGHHIO W | 3aJaHus
NIPEAYNpPEXICHUEM | HeWTpannu3alun 00CTOSITEIILCTB U | ceMHHap B
NIPaBOHAPYIIEHUH. | YCIOBHH, CHOCOOCTBYIOIINX | JNAIOTOBOM
COBEpUICHHIO  IIPAaBOHApYUICHWH, W | pexHMe
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peau30BBIBAT MEpBI o Hux
MPEAYIPEKACHUIO.
HIIK-2.1. VYcTHBIH 1-6,44-59, 66- 78
OcymecTBnser (MCcBEMeHHBII)
aHaJdu3 HCXOJHOH OIIpoC IO  TeMe,
uHbopMalMK 1O | YIIK-2.1.3-1. 3naer suapl, mpaswia u | Pedepar/ Aowan,
Jeny, BBIBISIET | (c0GeHHOCTH fopHaMuecKoro | NPE3CHTAIIMS, Keic-
KPYT TOPUAIECKHX | 1opey iy THpOBaHUS. 3aaHus
BOIPOCOB, MIIK-2.1-1.Y-1. YMeer ananusuposatp | C€MHHAP B
ToZIeXKAIHX UCXOAHYI0 HH(OpMALIHUIO 10 ey, AHAIIOroBoM
HCCIICOBAHHIO, pexIMe
onpenenseT MPaBIIBHO OMPECISITh KPyr
4 IOPUIUYECKUX BOTIPOCOB, MOJUICHKAIIIX
nepeyeHb
HEOGXOIMbIX HCCJICJIOBAHHUIO, & TAKXKE TIEPEUCHB
HOPMATHBHBIX HOPMAaTHBHBIX MPABOBBIX AKTOB,
PABOBBIX  AKTOB HEOOXOIUMBIX JJI COCTABICHHS
I8 cocTaBicHusa | IOPUIANYCCKOIO 3aKIHOUYCHUA 11O ACTTY U
FOPUIUIECKOTO (mm) poBeIeHNUS KOHCYITBTAIUH.
3aKITIOYCHUS 1o
nemy u (wmm)
MPOBEICHUS
KOHCYJIbTaI[VH.
HUIIK-2.2. Uzygaer | HIIK-2.2. 3-1. 3HaeT HOpMaTHBHEIC | YCTHBIH 22, 26, 27, 34-38, 44-
u aHANM3UPYET | MIPaBOBBIC aKTHl, HEOOXOmWMBIE [UIA | (IECEMEHHBIH) 49, 60-66, 72-78
HEOOXOIUMBIE COCTAaBJICHUSI FOPUIUUCCKOT0 3aKIIOYCHUS | OMPOC [0 TEME,
HOpPMAaTHUBHBIC mo geny u  (WiM) — TpoBeacHHs | pedepar/moKian,
MPAaBOBBIC  aKThI, | KOHCYJIbTAIUH, OCOOCHHOCTH | Mpe3eHTaIus, Keifc-
dbopmupyet hopMuUpOBaHUS PABOBOM MO3UIUH. 3a/laHus
IIPABOBYIO HNIIK-2.2.Y-1. YMeer npoBecTu CeMHHap B
5 TIIO3UIMIO JUIS | Ka4yeCTBEHHBIN aHAJIN3 HEOOXO0IUMBIX AnajoroBomM
COCTaBJICHUA HOPMaTHUBHBIX NPABOBBIX aKTOB, PpEXNME
HOpHANIECKOr0o c(OpMHUPOBATH ONTUMATBHYIO IPABOBYIO
SaKIIOMCHUA MO | posyymo ams cocTaBICHUS
nemy  u () IOPUAMYIECKOTO 3AKITIOYCHUSI [0 STy U
MPOBEICHUS
(mr) IpoBeIEHUSI KOHCYITBTAIUH.
KOHCYJIbTAI[HH.
HUIIK-2.3. Ha | UTIK-2.3. 3-1. 3mHaer ocoOeHHOCTH | YCTHBIN 1-6, 9-14, 16, 21, 22,
OCHOBE COCTaBJICHUS KBaIM(UIMPOBAHHBIX | (ITMCHMEHHBIN) 26-27, 29-33, 51, 56-
BBIPAOOTAHHOM IOPUIMYECKUAX 3aKIIOUEHH ©  Jadd | ompoc 1mo  Teme, | 58, 67-71, 75-78
[IPABOBOW MO3UIMK | KOHCYJIbTAI[HIA. pedepat/moxna,
COCTaBJISICT HUIIK-2.3.¥Y-1. VYMeeT Ha OCHOBE | Mpe3eHTAIus, Kenc-
KBaJIU(HUIIMPOBAHH | BBHIPAOOTAHHOW  MPABOBOW  TMO3UIMH | 33JaHHS
6 | oe HOPUIMYECKOE | COCTABUTH KBaTH(DUIIMPOBAHHOE | CeMUHAP B
3aKIIF0YEeHUE M0 | IOPUANYECKOE 3aKIIOUEHHE 10 JIely, IaTh | AUAIOrOBOM
Jeny, JIaeT | KaYyeCTBEHHYIO KOHCYJIbTAIUIO B | pexume
KOHCYJIBTAIlMI0 B | KOHKPETHOMN chepe FOPHUIYECKOH
KOHKPETHOH cdepe | AeATeTbHOCTH.

IOpUANYECKON
JIESITEIbHOCTH.

CTpyKTypa OLleHOYHBIX CPeACTB AJIs TeKyILIed U MPOMe:KYTOYHOH arTectanuu Aias 3P0

Ne | Kox i HauMeHOBaHHE OLIEHOYHOI'0 CPEICTRA

1/ | HaMMEHOBAHHE Pe3yabTaThl 00yyeHus Texkymmid [IpomexyTouHas

I | WHJIUKATOpa KOHTPOJIb aTTecTalus
HIIK-1.1. HIIK-1.1.3-1.  3maer  momrexamue | YcTHBIH onpoc mo | Bompoc Ha sk3amene:
BrusBisier (hakTel M | IPUMEHCHHWIO TP PEIICHWH 3334 | TeMe, 1-6, 15,18-20,23,

7 00CTOSITENLCTBA, npogeCCHOHATBHOM JESTENBHOCTH | pedepar/IoKIa, 25, 28, 34, 39-43,
TpeOyromue HOpMAaTHUBHBIE [IpaBOBbIE aKkThl, | mpe3eHTanus, keiic- | 50,52,54,55,
[IpaBOBOM HEOOXOIUMBIE HOPMBI MATEpPUAIBHOTO W | 3aJ[aHHS 59, 65,67-71
KBaJIM(MKAIINH, MPOIIECCYaTbHOTO TpaBa, TpeOyeMble IS
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OCYIIECTBJISICT HX | OLCHKH COOTBETCTBYIOUIMX (DaKTOB M | CEMUHAp B
aHaus3; 00CTOSATENBCTB,  INpaBHJa  TMPABOBOW | ITUAIOTOBOM
oTmpenenseT KBaTH()UKAIUHU TOCIICAHUX. pexUMe
MIOJIC KA UE HIIK-1.1.¥Y-1. YMeeT BbIABIATH PaKThl U
TIPUMEHEHUIO 00CTOATENBCTBA, TPEOYIOIIKE TMPABOBOM
HOpPMATHBHBIC KBanU(UKAIMK,  OCYHICCTBIATH  UX
aKTHL BCECTOPOHHHI aHaIn3, BEIOMpATh
TIOJITe KATITHE MIPUMEHECHHIO
HOPMATHBHBIC TIPABOBBIC AKTHI.
HIIK-1.2. HIIK-1.2.3-1. 3Haer mpaBmwia | YCTHEIA ompoc mo | Bompoc Ha 3x3aMeHe:
[IpaBunsHO OCYILIECTBIICHHS KBATH()UKAIIUH (PaKTOB U | TEME, 1-6, 10-30, 44—49,
BEIOMpaeT 00CTOATENBCTB, TPEOYIOMMX TIPaBOBOH | pedepar/moKian, 56-58, 63-64, 72-78
MIPaBOBYIO HOPMY, | OIICHKH, BEIOOpa KOHKPETHOH | Tpe3eHTanus, Keiic-
TIO/IJIEKAIIY O HozJIeKanen MPUMEHEHHIO B | 3amaHus
MIPUMEHEHHIO B | ONpE/eICHHOW CUTYyalluyl HOPMBI, @ TAKXKE | CEMHHAP B
KOHKPETHOH TpeOOBaHUS K OTPAXKEHHIO PE3yJbTaTOB | JTMAJIOrOBOM
CUTYAIlHH, MPaBOIPUMCHUTEIILHOU JICATEIILHOCTH B | PEKUME
OTpa)aer FOPUINYECKON JJOKYMEHTALUU.
pe3yJIbTaThl HUIIK-1.2.Y-1. Ymeer MIPUMEHSATh
8 | mpaBompuMeHHTEN | TpaBHia OCYIIECTBICHUS KBAaTH()HUKAIIUN
BHOMU JIETENFHOCTH | (PaKTOB M OOCTOSATENBCTB, TPEOYIOIINX
B IOPHIUYECKOW | MPaBOBOW OLIEHKH, OCYIIECTBIIATH BHIOOD
JOKYMCHTAITHH. KOHKPETHOH MOJIekKalIeil MpUMEHEHHIO
B OINpENeNeHHOW CHTyallkd HOPMEL,
NpaBWJIbHO, TIOJIHO, C COOJIOJICHUEM
COOTBETCTBYIOLIUX TpeOoBaHUI
oTpaXkaTh pe3yNbTaThl
MPaBONPUMEHUTENBFHON JeITEIbHOCTH B
FOPUINYECKON JOKYMEHTALUH.
HIIK-1.3.3-1. 3maer pgelicTByiomiee | YCTHBIM ompoc mo | Bompoc Ha sk3ameHe:
3aKOHO/IaTEILCTBO, perynupyroiee | TeMe, 1-6, 10-22, 44-49,
HIIK-1.3. JIESITeTTHHOCTb, CBSI3aHHYIO ¢ | pedepar/mokian,
Peanmsyer HaBBIKH | peoyNpexACHUEM  MpPaBOHAPYIICHWH. | Mpe3eHTAIMsI, Keiic-
npogpeccuonanpro | UIIK-1.3.¥-1. VYmMmeer ocymecTBIATh | 3aJaHHA
9 |#  JHeATeNbHOCTH, | NEATENBHOCTh 10  BBISABICHHIO ¥ | CEMHHAp B
CBSI3aHHOU C | HeWTpaIH3auu 00CTOSTEIIECTB U | AHAJOTOBOM
MIPEeIyIpexACHUEM | YCIOBHH, CHOCOOCTBYIOIIMX | pPeXUME
[IPaBOHAPYILIEHUI. | COBEPILEHUIO [IpaBOHAPYILIEHUH, U
peann30BHIBaTh MeEpBI 1o ux
MPEaYIPEXACHHUIO.
HUIIK-2.1. Ycrubiii onpoc mo | 1-6,44-59, 66- 78
Ocy1iecTBiseT TeMe,
aHAJIM3 HWCXOIHOM pedepat/moxma,
uHpOpMaIHK 110 HIIK-2.1.3-1. 3Haer Bujabpl, MpaBWia H TpE3EHTaIIHs, Kelc-
Acy, BBIABILICT | ocoBeHHOCTH fopuangeckoro | SANaHI
KPYT FOPHIIMHECKHX | ooy pTHpOBaHHA. CeMUHAp B
BOIIPOCOB, HUIIK-2.1-1.Y-1. YMeer ananusupoBary | AHAIOTOBOM
ToZIeKaIuX UCXOAHYI0 MH(OpMAaLHIO 110 Aey, peume
HCCIIeJOBAHHIO,
MPaBHIBHO ONPEJCISITh KPyr
ompenenser
10 IOPUAMYECKUX BOMPOCOB, TOIEKAIINX
nepeyueHb
HEOGXOAMMBIX HCCIICIOBaHHMIO, a TAKXKE MIEPECUCHb
HOPMATHBHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
IPaBOBLIX  AKTOB HEOOXOAUMBIX JIJIsl COCTABIICHUS
IS cocTaBiicHusa | IOPUIANYCCKOIO 3aKIHOUYCHHUA 110 ACITY U
FOPUIUIECKOTO (Wn) poBeICHUSI KOHCYITBTAITUH.
3aKITIOYCHUS o
aeny w o (nnm)
MIPOBEACHUS
KOHCYJIbTAIIHH.
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FOPUINYECKON
JIESITEJIBHOCTH.

HUIIK-2.2. Uzyuaer | UIIK-2.2. 3-1. 3naer HOpMaTHBHBEIC | YCTHBIH ompoc mo | 22, 26, 27, 34-38, 44-49,
Hu AHAIIM3UPYET | MPABOBBIC AaKThI, HEOOXOAWMMBIC IS | TEMe, 60-66, 72-78
HEO0XOIUMBIC COCTABJICHUS IOPUIUYCCKOTO 3aKIIOUCHHS | pedepar/IoKIai,
HOpPMAaTHBHBIC mo geny u  (WiOM)  TPOBEICHHS | MPE3CHTAIMs, Kekc-
MPAaBOBBIC  aKThI, | KOHCYJIbTAIUH, OCOOCHHOCTH | 3aJaHHs
¢dbopmupyet (hopMupOBaHUS PABOBOM MO3UIUH. CEeMHHAp B
IIPaBOBYIO HIIK-2.2.Y-1. YMeer npoBecTu JTUAIIOTOBOM

11 TIO3UIHUI0 IS | KayeCTBEHHBIH aHaIU3 HEOOXOIMMBIX pexnme
COCTABJICHUA HOPMAaTUBHBIX NPAaBOBBIX AKTOB,
FOpHIMIECKOTrO c(hOpMHUPOBATH ONTUMATBHYIO IPABOBYIO
3aKIMOYICHUA O | nosymmro st cocTapiIeHUs
femy M (wm) IOPHINIECKOTO 3aKITIOYCHNUS 110 ISy H
MIPOBEACHUS

(unu) mpoBeeHUsI KOHCYIbTAIUH.

KOHCYJIbTAI[HH.
HUIIK-2.3. Ha | UTIK-2.3. 3-1. 3maer ocobenHoctu | YctHbelii ompoc mo | 1-6, 9-14, 16, 21, 22, 26-
OCHOBE COCTaBJICHUS KBaJTU(UIUPOBAHHBIX | TEME, 27, 29-33, 51, 56-58, 67-
BBIPAOOTaHHOM IOPUIUYECKUX 3aKIIOUCHUA ©  Jadd | pedepar/IoKia, 71, 75-78
[IPaBOBOM MO3MLUU | KOHCYJIbTALlUN. IIpe3eHTalusl, Keic-
COCTAaBIISIET HNIK-2.3.Y-1l. VYMeer Ha OCHOBE | 3aJaHUA
KBaTU(UIAPOBAHH | BEIPAOOTAHHOW  MPAaBOBOW  TO3WIMH | CEMHHAp B

12 | oe  rOpHOMYECKOE | COCTaBUTH KBaM(PHUIUPOBAHHOE | THAIIOTOBOM
3aKITIOYCHUE 0 | FOPUANYECKOE 3aKIIFOUYCHHUE TI0 JICNY, 1aTh | PEKUME
iV'A JacT | Ka4eCTBEHHYIO KOHCYJIbTAIHIO B
KOHCYJBTAIlMNI0 B | KOHKPETHOH coepe FOPUANICCKOI
KOHKpeTHOU chepe | IesITeIbHOCTH.

TpeboBanus,

TunoBble KOHTPOJIbHBbIE 32 IaHNUSI WU HHbIE MATEPHAJIbI, HEO0OXO0UMBbIe [IJISl OLIEHKHU
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XAPAKTEPH3YKIIUX 3TANbI
(opMupoBaHUA KOMNIETEHIMI B MpoLiecce 0OCBOEHUs 00Pa30BaTeIbHONH MPOrpaMMbl

Ouyenounoe cpeocmeo 6 guoe
meopemuuecKkux 60npocoé 01 yCmuo2o (RUCbMEHHO20) OnPOCa HaA NPAKMUYECKUX

3anamusix

no meme: «O01IME MOTOKEHNS 3AKOHOAATEILCTBA O 3aIUTE MPaB MOTPedHTE €.

AWM

no meme: «IlpaBo nmorpedurtesisi Ha ”HPOPMALUIO».

HcTopus pa3BUTHS NPAaBOOTHOILIEHUH B 001aCTH 3alIUTHI IIPaB MOTpeOUTENEH.
[Tpeamer u MeTo MOTPEOUTEIHCKOTO IIPaBa.
. OcHOBHBIE CyOBEKTHI B 00JIACTH 3aIIUTHI TTPaB MOTpEeOUTENEH.
. Cdepa npuMeHeHHs 3aKOHOATENbCTBA O 3aIIUTE MPaB MOTPeOUTENEH.

. ConepxaHue MOHATHI OCHOBHBIX MOHATHI MOTPEOUTENHCKOIO 3aKOHO1aTENbCTBA

1. TpeGoBaHusi, mpenbsBIsIeMble K MPEAOCTABIAEMON MOTpedUTEN0 WHPOpPMALUHU, ee
JIOCTOBEPHOCTH U MOJIHOTA.
2. ®opMmsbl foBeeHUS HH(POPMAIUH JI0 TTOTPEOUTENS: yCTHAsI, TUCbMEHHAs, JEMOHCTPALIUs
ToBapa. HarnsaHocTe ¥ 1oCcTYynHOCTh (hOpMBI 10BEACHHSI MHPOPMAIUH 10 TOTPEOUTENS.

3. Nndopmanus 06 n3roropurese (MCIOIHUTENE) U MPOJIABIE TOBapa (paboThl, YCIyrH) U
0 pexume paboTsl. JoBenenus napopMauu 10 CBEICHHS TTOTPEOUTENCH.

4. TpeboBanus,

MMPpCABABISACMBIC

MNPEABABIACMBIC K I/IH(i)OpMaHI/II/I O HEMMPOJOBOJILCTBCHHBIX TOBapax.

npeabaBisieMble K MHpopManud o ToBapax (paboTax, ycmyrax).
K UHpOpMALMU O MPOAYKTaX TMHUTAHUSL.

TpeboBanus,
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5. Uadopmanmst o pabortax (ycmyrax). CrmocoObl moBeneHus HHGOPMAIMK O TOBapax
(pabotax, ycimyrax) 0 CBEJCHUS MOTPEOUTENEH.

6. Henpenocrasienne nHGOpMAIMU WM TPEAOCTABICHHE HEJJOCTOBEPHOMN WIIM HETTOTHON
UH(POPMALIMU U UX MTPABOBBIE MOCIIEICTBHUS.

no meme: «HpaBO HOTpeGI/ITeJIﬂ Ha HaJJIeKalnee Ka4eCTBo TOBapoB, paﬁoT H yCIYyD».

1. [TpaBoBOE MOHATHE Ka4yecTBa TOBAPOB, paboT U yciyr. HopMaTHBHBIC TOKYMEHTHI,
oIpeeIAoNe TPeOOBaHUS K KaUeCTBY TOBAPOB, padOT U yCIYT.

2. [IpaBoBbIe crOCOOBI OmpeesieHusT KauecTBa TOBapoB (padOT W YCayr), KOTOPbIC
00s13aH 00ecTeYnTh MpoaaBell (MCIIOTHUTEb ).

3. OmnpeneneHue KavecTBa TOBApOB, pabOT W yciyr B jgoroBope. OmnpenereHue
KayecTBa TOBApOB, paboT M yCIyT B CIIy4ae, €CIH OHO JOTOBOPOM HE ONPEAEIICHO.

no meme: «IIpaBo moTpeduTe/Is1 HAa 6€30MACHOCTH TOBAPOB, PA0OT M YCJIYI».

1. [Tonsitne Oe3omacHocTH TOBapoB (pabor, ycmyr). IlpaBo morpedurtencit Ha
0€30MacHOCTh TOBAPOB (paboT, yCiayr) As *KU3HU, 3[I0POBbS U MMYILECTBA MOTpedUTeneil, a
TAKXKE OKPYKAIOIIECH CPEBI.

2. Copepxanue mpaBa Ha 0e30macHOCTh. ['ocynmapcTBeHHOE —oOecredeHue
0e301acHOCTH TOBAapOB (paboT, yciyr).

3. Cpok TOIHOCTH U CPOK CIYKOBl — KaK CpPeICTBO obecreueHus: 0e30MacHOCTH
KU3HH, 30pOBbs TOTpeduTesneil. [loHsTHs cpoka roTHOCTH U CPOKa CIIYKOBI.

4. OTBeTCTBEHHOCTh HM3TOTOBHUTENECH (MCHOMHUTENEH) 3a Bpel, NPUYUHEHHBIH
NOTPEOUTENI0 B TEYCHHE CPOKa CIYXKObI M CpoKa TOAHOCTH. [locieacTBus MCIOIB30BAHUS
notpeduTeneM ToBapoB (paboT) M0 UCTEYSHUH CPOKa CIYKObI M CPOKA TOJAHOCTH.

S. [IpaBusna nonb3oBanus ToBapamu (paboTaMu, yCIIyraMmu) — CpeICTBO 00ECTICUCHHS

0e30MacHOCTH JKM3HH M 3700pOBbsl MoTpeduteneii. MHble cpencTtBa obecreueHus

0€301aCHOCTH KHU3HH U 3I0POBbS TIOTPEOUTEIEH.

no meme: «HpaBmIa MpoaaKu OTAC/JILHBIX BU/I0B TOBApPOB).

1. Po3H1uHast TOProBiIst MPOAOBOJIECTBEHHBIMU TOBAPAMHU.

2. Pozanunas TOProBJIA TKAaHAMH, TCEKCTUJIbHBIMU, HIBeﬁHBIMH, TPUKOTAXXHBIMH,
MEXOBBIMHU TOBapaMHu 1 0OYBBIO.

3. Pozanunas TOProBJIA TCXHUYCCKHU CIIOKHBIMU TOBapaMu OBITOBOI'O Ha3HAYEHUS.

4. Po3HuuHas Toprosist napGromMepHO-KOCMETHUYECKUMH TOBapaMH.

S. Po3nnynas Toprosist mebenbio.

6. [IpaBuia nmpogaxu ToBapoB 1o odpasuam. [IpaBuia npojaxu TOBapoOB B KPEAMT.

no meme: «3ammMTa NpaB NOTpedHUTeIel MPH MPOJANKe TOBAPOB».

1. IocseAcTBHSI MPOAAKA TOBAPOB HEHA/IEKAIET0 KavecTBA.

2. Ilopsinok MpEeIbSABICHUS U PacCMOTpeHUs TpeOoBaHMM moTpeduTeneil mo
MOBOAY KayecTBa MpUOOPETEHHOTO TOBapa

3. HmyniecTBeHHAsi OTBETCTBEHHOCTH 32 HApylieHHe CPOKOB _ BBINOJHEHHS

TpeGoBaHul moTpeduTes
4. Tlopsai0oK 00MeHA TOBAPOB HEHAAJIEeKANEI0 KAYeCcTBA
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no meme: «3ammMTa NpaB NOTpedUTE/Iel NPHU BHINOJHEHUH PA0OT (OKA3aHUM YCJIYT)».

1. OO053aHHOCTh HCIOJTHHUTENS 3aKIIOYHUTh JIOTOBOP HA BBINOJHEHHE paboT u
okazaHue yciayr. OTBETCTBEHHOCTh MUCIIOJHUTENS 32 OTKA3 OT 3aKJIIOUEHHsI JOTOBOPA.

2. HopmaTuBHBIE aKThl, PErYIHUPYIOLIHE MIPAaBUiIa BHITIOJIHEHUS OTACIBHBIX BUIOB PadoT,
OKa3aHHEe OTJEJIbHBIX BUJIOB YCIYT.

3. Cpoku BeITOJHEHUs padboT (0kazaHus yciyr). Ilopsiok onpeneneHus: CpOKOB BBITOTHEHHS
pabot (okazanus yciyr). Cpoku Hayajia ¥ OKOHYaHUS BITOJIHEHHUS paboT.

4. TlocnencTBust HapyIIEHUs UCTIOJIHUTENIEM CPOKOB BBIIIOJIHEHUS Pa0OT (OKa3aHUs yCIIYT).
VMeHblIeHHe BO3HArpaxiaeHus 3a pabory (ycayry). OTka3z norpedutenss OT HUCIOIHEHUS
noroBopa. Bo3menienue yObITKOB.

5. ITocnencTust OOHApYKEHUS HEOCTATKOB B padoTe (yciyre). Y ciioBUs, KOTOPBIM JOIKHO
COOTBETCTBOBATh KaueCTBO paboThl (yCIyru), W MOPSAAOK HMX 3aKperuieHus. be3BozmesqHoe
yCTpaHEHUE HEJOCTATKOB.

6. YMeHbIlIeHHE BO3HATrPaXKACHUS 32 BBIIOJHEHHYIO paboty (ycnyry). OTka3 notpedurens
OT UCIIOJIHEHUS JIoroBopa. Bo3meleHune yObITKOB.

7. Cpoxku oOOHapy)KEeHHsS HEJOCTaTKOB B paboTe (yciyre), Hajau4ue KOTOPBIX JaeT
HOTPEOUTEIO ITPABO NMPEIbIBUTH TPEOOBAHMS IO MIOBOJTY KAUE€CTBA BHIMOJIHEHHBIX Pa0OT (yCiIyr).
I'apaHTHITHBIN CPOK.

8. Cpoku ycTpaHEHHUs HEJIOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOW yciyru). Cpoku
YIIOBJIETBOPEHHS OT/ICJIbHBIX TPEOOBaHUN TTOTPEOUTEIS.

no meme: «GKWJIMIIHO-KOMMYHaJIbHas1 pedopMa M 3a1IUTA NPAB MOTPeduTeIeiD).

1. JKunuinele mpaBOOTHOILIEHUS M €T0 YYaCTHUKU.

2. Bo3HMKHOBEHHE OTHOILIEHUMN, PETYIMPYEMbIX 3aKOHOAATEIBCTBOM O 3aLIUTE IIPAB
notpeburenei, npuMeHUTENbHO K cdepe KKX.

3. Opranu3zanust KOHTPOJIS U Haj30pa B cdepe 3anmuThl npas norpeduteneit XKKY co
CTOPOHBI TEPPUTOPHATIBHBIX OpraHoB PocnoTpeOHa130pa 1 UX Mpasa.

4. OcHOBHbBIE TPUHIIMIIBI OPTaHU3ALMKA KOHTPOJIS M HaJI30pa B cepe 3alluThl MpaB
notpeduteneit KKY.

no meme: «IlpaBa nmorpeduTesisi NpU NOJTy4eHHH 00PA30BAHUSD)

1. [TonsiTHe 006pa30BaTENbHBIX YCIYT U UX OCHOBHBIE BUJIbI

2. Bunsr u THIBI 00pa3oBaTeNbHBIX yupexaeHud. TpeOoBaHuUs, MPEIbIBIIEMbIE K
00pa30BaTEeNbHBIM YUPEKICHUSIM.

3. becrimatHoe oOpaszoBanme. [apantum 0O0IIENOCTYMHOCTH U OECIIATHOCTH
obpa3oBanus ["apanTupoBaHHbIE OecIUIaTHBIE 00pa30BaTEIbHbBIE YCIYTH.

4. [lnaTHpie  AOMOMHUTENBbHBIE  OOpa3oBaTelIbHBIE  YCIYTHM  OKa3bIBaeMbIC
rOCy/IapCTBEHHBIMU U MYHUIIUTIATHHBIMU 00Pa30BaTEIbHBIMU YUPEKICHUSIMHU.

S. OOpa3zoBarenbHass  JEATENBHOCTh  TOCYAAPCTBEHHBIX W MYHUIIUIAIBHBIX
YUPEXIEHUH BBICILIEr0 U CPEeTHET0 MPO(pECCHOHATLHOIO 00pa30BaHMUs.

6. [1naTHbIE pENETUTOPCKUE YCIYTH

7. JloroBop 00 oka3zaHHM IJIATHBIX 00Pa30BaTENIBHBIX YCIYT, €ro 3aKI04YeHue, paBa
1 00513aHHOCTH NMOTPEOUTENS U UCTIOTHUTEIIS.

8. OTBeTcTBEHHOCTh 10 A0roBopy. OOHapyXeHHE HEJIOCTaTKOB OKa3aHHBIX

0o0pa30oBaTeNbHBIX YCIYr: OKa3aHHE MX HE B IIOJHOM 00beMe, MpelyCMOTPEHHOM
0o0pa3oBaTeNbHBIMU MPOrpaMMaMU M y4eOHBIMU IJIAHAMU HMCIIOJHUTENS; HApyIIEHHE CPOKOB
OKa3aHMs yCIYT.

9. [IpereH3uu K KauecTBY 00pa30BaTENbHBIX YCIYT.
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no meme: «l'ocynapcTBeHHasi M 001IeCTBEHHAs 3a1MTa NPaB NOTPedUTeIein».

1. LocynapcTBeHHas 3ammTa npas norpeoureseii. CoxaepxxaHue
roCy/1apCTBEHHOI'O0 KOHTPOJISI U HaJ30pa B 00JaCTH 3alllUTHI ITPaB MOTPEOUTENIEH.

2. IlopsioK paccMOTpeHus JieJ1 0 HAPYIIEHUH NPAB NOTpeduTe el U HAJIOKEHH S
mTpadoB 32 HEUCIOJIHEHHUE MTPENUCAaHUI aHTUMOHOIIOJIBHOTO OpraHa

3. IIpaBoBoii cratyc u pynkuun PegepaibHoil Cay:k0bl 110 HAA30PY B _cdepe
3aIUTHI IPaB MOTpeOuTeNIel U 6JIaronoayyus 4eJoBeKa.

4. [losHOMOUMST BBICHIMX MCIIOJIHUTEIBHBIX OpPraHOB T'OCYJAapCTBEHHON BIIACTH
cyowrekToB Poccuiickoit deneparinu B 00J1aCTH 3alIUTHI ITPaB MOTPEOUTENCH.

S. [lomHOMOUMST OpraHoB MO 3alIUTe MpaB MNOTpeOUTENe MpU MECTHOU
aMUHUCTpALUH.

6. OOmectBenHass 3amura npaB mnorpeduteneil. IlomHoMOuMs OOIIECTBEHHBIX

OpraHu3aIyil MOTPEONTEIICH.

no meme. «lOpuauveckass 0OTBETCTBEHHOCTH 32 HAPYLIEHUE NMPAaB NOTPeduTeNei».

1. O61ee IIOHSTHE IOpUINYECKON OTBETCTBEHHOCTH 3a HapylLIeHue
3aKOHOJATEIbCTBA O 3aLUTE IpaB NOTpeOUTENeH

2. Buasl ropundecKoi OTBETCTBEHHOCTH 3a HAPYIIEHUE 3aKOHOIATEIbCTBA O 3aLIUTE
paB notpeduTenei.

3. Bo3menienue yObITKOB, yIjaTa HEYCTOMKHM Kak (JOPMBbI I'pa)<IaHCKO- IPABOBOM
OTBETCTBEHHOCTH.

4. AJMUHUCTpAaTUBHAs U YrOJOBHO-IIPaBOBas OTBETCTBEHHOCTb 3a HapyLICHHUE

3aKOHOAATCJILCTBA O 3alIUTC IIPaB HOTpG6HT€J’ICI>i

OueHo4YHOe cpeCcTBO B BU/Ae Keiic-3aaHuil
Ne 1

B opranuzaruio, oCyIecTBISIONIYIO IPOJaKy ObITOBON TEXHUKU HACEIEHUI0, 00paTHIICS
notpedurens MIBaHOB ¢ MUCEMEHHOW MPETEH3HEeN O PACTOPKEHUH JI0TOBOpPa KYIUIU-TIPOJAXKH U
BO3BpAaTe yIJIau€HHBIX 3a TOBap JieHer. ToBap ObUI, 10 MHEHUIO MOTPEOUTEINsl, HEUCIIPABEH, T.€.
HeHaJyIexaiero kadecrsa. [lorpebutenem Obuia mpuoOpeTeHa aBTOMArHUTOJNA 3apyOeKHOTO
npousBojacTBa - ¢upMbl «SONY», KoTopass mocje yCTaHOBKM B aBTOMOOWIbL VIBaHOBa He
paboTana. YKa3aHHBI HEIOCTAaTOK ObLI BBISBIEH MOTpeOUTENEeM B Ipeneiax TrapaHTHITHOTO
cpoka. Opranu3zainus-npo/aBell Nposeja NPoBEpPKy KauecTBa aBTOMarHUTONbI. [IpoBepkoii Ob110
YCTaHOBJICHO, YTO MOTPEOUTENIO OBLT MPOJIaH COBEPIIIEHHO MCIIPABHBIN TOBap, a HE padoTayl OH
OTOMY, 4YTO TOTpPEeOUTENb MpPH YCTAHOBKE AaBTOMAarHUTOJNBI HE BBIMOJHWI TpeOOBaHUSA
uHCTpyKuuu. Haqnexariee kauecTBo ToBapa MOATBEpAUIIA U HE3aBUCHMasl dKcriepTr3a. Bmecre ¢
TeM, OBIJIO YCTaHOBJIEHO, YTO MHCTPYKILHMS, MPEJOCTaBlIEHHAsl MOTpeOUTeNt0, Obljla BHIOJHEHA
TOJILKO Ha aHTJIMHCKOM SI3BIKE.

Kaxkoe npaso nompebumens napywero 6 oannom cayuae?

Kmo oonscen onnamume pacxoost no npogedennoii sxkcnepmuse?

Kakue mpebosanus umeem npago npedvasums nompebumenb 8 OGHHOM cayuae?

Ymo oondicen coenamov npooasey, NOAYUUSUIUL NOOOOHYIO NpemeH3ur?

Ne2

B pesynpraTte [1OpOKHO-TPAHCIOPTHOIO IPOUCHIECTBUS TIpakaaHMHy CeMeHOBY,
VIPaBISIOUIEMY COOCTBEHHBIM aBTOMOOWJIEM, ObUT HPUYMHEH Bpea 370pPOBbIO, a TaKke
MOBPEXX/ICH €r0 HOBBI aBTOMOOMIIB.

CeMeHOB 1oJjal1 HICKOBOE 3asIBIIEHHUE B CYJI, I/I€ yKa3all ClIeAyHoIIee:
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20 saBaps 2017 roma oH mpuoOpen s JUYHOTO TOJB30BAHHUS HOBBIM aBTOMOOWIIBL
OTEUYECTBEHHOT'O MIPOM3BOCTBA, KAK BBISCHUIIOCH BITOCIEACTBHH, C HeIoCTaTKaMu. OpraHu3aiuy,
OCYIIECTBIISIIOIIEH PEMOHT U TEXHHYECKOE OOCIyKMBaHHWE aBTOMOOWJIEH NaHHOW MapKu IO
JIOTOBOPY C 3aBOJOM-M3roroBureneM, CeMEHOBBIM ObLJIO MpEeabsSBICHO TpeOoBaHHE O
0e3BO3ME3/IHOM YCTpaHEHUH HEAOCTaTKOB aBTOMOOWIs. Takoe TpeOoBaHue ObUIO 3asiBICHO
noTpeduTeNneM cpasy Hocie oOHapyXeHUs HEeAOCTaTKoB - 27 mapta 2017 ronma, HO BILIOTH 10
aBapHu He OBLJIO BHITIOJIHEHO.

Kpome Toro, B MICKOBOM 3asiBIICHUH OTMEYAJIOCh, YTO Bpej ObLI MPUYHHEH B PE3yJIbTaTe
YKa3aHHBIX HEJIOCTaTKOB aBToMoOWis. JlaHHOE 00CTOSTENBCTBO OBLIO  MOATBEPKICHO
AKCIEPTU3OM.

B xone cyneOHoro pasOuparensCTBa CBEACHHUSA, U3JI0KEHHbIE B MCKOBOM 3asIBICHUU,
MOATBEPAWIIUCE. bBBIIO Takke YCTaHOBJICHO crleayiomee. OTBETYMK HE CMOT BBIMOJIHUTH
TpeOOBaHUS MOTPEOUTENS B CBA3H C OTCYTCTBUEM Y HErO HYXKHBIX JUISI PEMOHTA 3allaCHBIX YaCTEH.
[Torpeburens npu 3asiBICHUU TPEOOBAHHS O PEMOHTE OBLI MPEIYIPEKIECH OTBETIYMKOM, O TOM,
YTO XOTS IPY HAIUYUH MTOJOOHBIX HEJJOCTATKOB U MOYKHO AKCILTyaTUPOBATh aBTOMOOWIIb, HO OHU
MOTYT TIPUBECTH B TAKOM CJIy9ac B 3aBUCHMOCTH OT YCIIOBHH JKCILTyaTallid K BOSHHKHOBCHHIO
Bpena IS KU3HHU, 3JI0pOBbS M HUMyHIecTBa (aBToMoOWIsl) morpedurtens. DakT yKa3aHHOTO
IpeaynpexaeHus: ObUI TOKa3aH B CyAe OTBETUYMKOM. PeanbHblil yiiepd CeMeHOBa, MOAIeKAIINN
BO3MEIICHHIO, B JAHHOM CJIy4ae COCTaBIseT B o0uieit cymme 66 500 pyoinei.

Cohopmynupytime uckogvle mpebosanus om umenu 2p. Cemenosa .

Kmo 6yoem omeemuuxom no oannomy ucky?

Hmeem nu ropuouueckoe 3HaueHus ONsl paspeuieHus YKA3aHHo20 Ccnopa OaHHoe
npeoynpesicoeHue, coelanHoe OmeemuuKom?

Kax pewuum oeno cyo?

Ne 3

I'paxxnanuH CBHUpPHMH 3aKIIIOYMI C TYpPUCTHYECKOM (HUPMON J0roBop 00 OKa3aHUU
TypucTHYecKuX ycuyr. [1o ykazaHHOMY OTOBOpY MOTpeOUTEINH 3aKa3al moe3aky Bo @paHnuio Ha
10 nueit.

UcnonauTens, cpenu MpodYuX JOTOBOPHBIX OOS3aHHOCTEH, MOMKEH ObUT 00ecredyuTh
HOTPEOUTENIO BbE3]l B MHOCTPAHHOE T'OCYAAPCTBO, B YACTHOCTH MOJNY4YUTh i Tp. CBUpHMHA
COOTBETCTBYIOIYIO BU3y. B norosope, kpome TOro, ObU10 OFOBOPEHO, UTO TypUCTHUECKast pupma
HE HEeCeT OTBETCTBEHHOCTH 3a HapylIeHHE J0TOBOpa, €CIM 3TO IMPOU3OIII0 B pe3yjbTare
HEWCIIOJIHEHHSI HA3BaHHOW 00S3aHHOCTH IO MOJTyYSHHIO BH3HI.

3a onuH JieHb 110 BbuleTa Bo dpaHiuuio Typuctuueckas pupMa yBeJIoMuiIa NoTpeOuTess o
HEBO3MOYKHOCTH HCIIOJTHEHUSI JIOTOBOPA MO MPUYMNHE OTCYTCTBHSI Ha yIekKaIe 0(hOpMICHHON BU3BI
U MIpeAIoKHUIa OPraHU30BaTh 3aKa3aHHYIO MOe3JKy B Omwkaiiime ase Hexenu. I'p. CBUpHMH ¢
THM cornacwics. OJHaKo U yepe3 JBe HEAEH IO TOW K€ MPUYHHE TO0e3][Ka HEe COCTOsIach, B
CBSI3U C UeM NOTPEOUTENb MPEIbSIBII (PUpMe MUCbMEHHOE TPeOOBaHUE O PACTOPKEHUHU J10T0BOpa,
BO3BpaTe YIUIAYCHHBIX JCHEXKHBIX CyMM, YIUIaTeé HEYCTOWKE 3a [BE HEIENH MPOCPOUYKH
UCIIOJIHEHUS I0TOBOPA, a TAKKe KOMIIEHCALMU MOPaIbHOTO Bpeaa.

He nonyuuB TpebyemMoro yJaoBIETBOPEHHUS OT UCHOJIHUTENS, MOTpedUTeah oOpaTuics B
Cynl.

B wuckoBom 3asBieHmn Tp. CBUPHWH, Hapsay C YyKa3aHHBIMH, TPEIbSIBHI TaKKe
TpeOOBaHUE O B3BICKAHUU C TYPUCTHUECKOW (pupMbl mporieHToB 1o cT.395 I'K P® 3a nHeymnaty
3asBJICHHBIX UM JICHEKHBIX CYMM.

Tloonesicam nu mpebosanuss nompedumens y0061emeopenuio?

Hmeem nu  rwpuduueckoe 3HaueHue noO0OHOe coelauieHue 00  YCmpaHeHuu
0mMEemcmeeHHOCMU UCNOIHUmMeNA?

Kax mooicno obocnosamv npedvssnennvie nompebumenem mpeoosanus?

Kaxoe pewsenue evinecem cyo?
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Ne 4

[lokynarenpHula oOpaTHiach B Mara3uH ¢ TpeOOBaHHWEM 3aMEHbl HEKayeCTBEHHOI'O
MuKcepa. Ha MoMeHT oOpaleHusi Takue MUKCEPHI B MPOAAKe UMEIHCh, HO TI0 Oosiee BBICOKON
neHe. 3aMeHa ObUla IpOW3BeNEHA uepe3 2 HeNenu Mocie OOpalleHHs] MOKYNaTeIbHUIIbL.
3arsruBaHrue CPOKOB OOMEHa OBUIO MOTHBHPOBAHO CHadaja OOJE3HBIO TJIABHOTO Oyxrairepa,
3aTeM KOMaHIUPOBKOM mupektopa ¢upmel. Ilpu mpemocraBieHnd HOBOTO MHKcCepa C
NOKYIaTeIbHUIIBI TOTPEOOBAIN IOTIIATY, TOCKOJIBKY IIEHBI Ha MUKCEPHI 3a 3TO BpeMs elie Ooee
BBIPOCIIH.

Honodicna au nokynamenvuuya oniauueams 0ONOIHUMENbHYIO CIOUMOCb U30enuUs?

Ne §

15 okTsi0ps r-H LlemoB momkeH ObLT BBUICTETH camoyeToM M3 T. ['eneHkuka B I.
MockBy. OaHako 3a MATh MHHYT JO perucTpauudud OWIETOB aJMMHUCTpPALUS a’poIopTa
cooOmuia, 4To M3-3a OTCYTCTBUSL TOIUIMBA PEHC 3aJEp>KUBAETCS A0 JEBATH 4YacoB YTpa
cnenyromero asHs. I'-H Ilenos, He jkenas kaaTh pelica B 34aHUM a’poNoOpTa, OTIPABUICS B
TOCTUHHUILY.

ITo npubsiTin B MockBy, r-H llenoB oOpatmics B CyAd C HCKOM O B3BICKAaHUHM C
AaBUAKOMIIAaHUHU HEYCTOWKHM 3a IPOCPOUKY OKa3aHUs yCIyT, BO3MEIIEHUS YObITKOB, BKIIOYAIOIINX
BO3MEULICHHE ITIOHECEHHBIX PAaCXO0B Ha IIPOKUBAHUE B TOCTHHMIIE, Y’)KUH B PECTOPAHE, UIPY B
KAa3WHO, a TAK)KE KOMIIEHCALIUU IPUYUHEHHOTO €MY MOPAJIBHOTO BpeJa.

Hapywenvl 1u 6 npueedennom ciyuae npaea nompeoumens?

Bnpase nu nompebumens mpeboeame yniamvl HeyCMOUKU Npu 3a0epicke pelca
asuanepego3uukom?

B kaxux ciayuasx aguanepesozuux He Hecem OmeemcmeeHHOCmu 3a 3a0epaicKy pelica?

Kaxkoe pewenue npumem cyo?

Ne 6

B ampene CumopoB 3akiiouui ¢ PEMOHTHOM MacTepckol «IKpaH» JIOTOBOpP Ha
npoBefeHre paboT mo peMoHTy TeneBuzopa «SONY». Ilo moroBopy macrepckas o0si3anach
IIPOBECTH PEMOHT B CPOK 70 15 mas. OpHaKo Mocie WCTEUYEHUsS] YKa3aHHOTO CPOKa TEeJIEBU30D
OTPEMOHTHUPOBAH He ObLJ1. BHIMOTHUTE B3THIE Ha ce0s 003aTeNbCTBAa MACTEPCKAs CMOTJIa TOJBKO
K 25 UIOHA.

CunopoB, cymTas, 4TO MacTepckas CBOMMH JEWUCTBUSMU Hapylluja €ro mIpaBa Kak
noTpeduTensi, oOpaTHiCcS 3a 3alllMTOW CBOMX MpaB B cyA. B cyne oH moTpeboBan B3BICKATH C
OTBETYMKA YOBITKM B BUJE CTOMMOCTH MpOKaTa TEJIEBU30pa BO BPEMs 3a/I€P>KKU BBITIOTHEHUS
PEMOHTHBIX pPabOT, PacXof0B Ha OIUIATY FOPUAMYECKOW MOMOINM, a TaKKe KOMIICHCAIHA
MOPaTbHOTO BpPE/a W BBIMIATHI HEYCTOMKU U3 pacueTa 3% OT CTOMMOCTH PEMOHTHBIX padoT 3a
KQKJIbI IEHb IIPOCPOYKH.

Kakoe nopsiook onpedenenus neycmouxku npu HapyweHuu CpoKo8 GblNOJIHeHUs pabom
(okazanus ycnye)?

Onpedenume nepuoo HavucieHus HeyCmouKU no YCI108UAM 3A0ayl.

IIpasomepnvl 1u mpebosanus Cuooposa?

Kaxoe pewienue evinecem cyo?
Ne 7

Fpa>1<)1aHKa 3aKII0YrIIa 10roBop ¢ MCXOBBIM aTCJILEC HA IMOIINB I_HY6BI 13 KYIULICHHOTO €10
McEXxa. HpI/I IMpUEMCE 3aKa3a B aTCJIbLC OTMCTUIIN €T'0 BBICOKOC Ka4€CTBO. OI{HaKO B YKaSaHHBIﬁ CpOK

31



nry0y 3aka3quiie He IepeJain, COCIaBIINCh Ha TO, YTO €€ YKpaJIu.
Ymo moorcem nompeboeamsv 3aKa34uyad 6 CIOHCUSULELCS cumyayuu?

Ne 8

I'paxxnanunom ObuT prOOpeTeH OueT Ha camoiieT XabapoBck - MoOCKBa, OJHAKO peiic
OTJIOKWJIM U3-3a HEJIETHOU MOTO/Ibl. B a3ponopTy oH BCTPETHII TOBAPHILA, Y KOTOPOTO OTIOKUIN
peiic XabapoBck - MpKyTCcKk 1Mo mpUYuHE OTCYTCTBUS TOILIMBA. B pe3ynbpTaTe nepeHoca BpeMeHU
peiica 00a rpaxaaHuHa ObUIM BBIHYXKJIEHBI HECKOJbKO 4YacOB IIPOBECTH B ad3pOIOPTY.
BriocnenctBun oHn 00paTHIIMCh B CYZ C HCKOM O BO3MEILIEHUH MOpajibHOro Bpeaa. Mick mepBoro
rpaXkAaHUHA CyJl OTKJIOHWJI, @ €70 TOBApHUILA - YIOBJIETBOPUIL.

IIpasomepno nu pewenue cyoa?

Ne 9
Kakum 06pazom nmoTpeOuTens MOXKET 3allUTHTh CBOM MIPaBa, €CIM TOBap ObLI MPHOOpETEeH
Ha pBIHKE Yy TpaKIaHWHA-TIPEANPHHUMATENS (3aperHCTPUPOBAHHOTO B OpraHax BJIACTH M
UMEIOIIETO CBUCTEIBCTBO HA IMPABO 3aHITHUS 3TUM BHIOM JeATENbHOCTH)? B TexHMYecKHx
nacroprax Ha TOBaphl, MPOJIAHHBIE TPAXKITAHUHOM-TIPEATNPUHUMATEIIEM, OTCYTCTBYIOT OTMETKH O
JaTte MpOAaXH TOBapa, W MO TPEOOBAHHUIO IMOKYIATENs MPEANpPUHIMATEIb HE MOXET BBIAATH
TOBApHBIN YEK WIN MHON TOKYMEHT, YJIOCTOBEPSIOMINN (HaKT MOKYIIKH.
Kaxoii  dokymenm Oondicen  Ovbimb  6bl0AH  2PAACOAHUHOM-NPEONPUHUMAMENEM 6
dokaszamenbcmeo Gpaxkma npooaxrcu-noKynkKu mosapa?

Ne 10

Ponurenu nomapuiy cbiHy TEJNEBU30p, KYIUIEHHBIN UMU B Mara3uHe, CO CPOKOM rapaHTHH
I ron. Yepe3 2 Hexenu mocie rapaHTUMHOTO CPOKa TEJIEBH30p 3aropesics, B pe3yjbTaTe 4Yero
npousomnien moxap. ChIH IMOJYYHJI OXKOTH M BBIHYXKACH ObLI JieunThcs. Kpome Toro, ObLIH
MOBPEXICHBI CTEHAa U MeOellb B KOMHAaTe. B mMarasmHe B BO3MEIIEHUH UMYIIECTBEHHOTO Bpeaa
CTOMMOCTH TIOBPEXKJACHHOW MeOenu, peMOHTa, PacXOJOB, CBSI3aHHBIX C JICUCHHEM, OTKa3allH,
MOTHUBHPYSI 3TO TEM, UTO TEJIEBU30p ObLT KYIJIEH HE UM JTUYHO, U, CJIEIOBATEIBHO, HE OH SIBJISIETCS
noTpeduTeneM, a TaKkKe TEM, YTO Mara3uH HE HECET 3a TEJIEBU30P OTBETCTBEHHOCTH, MOCKOJIBKY
HCTEK TapaHTUHUHBIA CPOK.

Mooicem nu nocmpadasuwiuii nompe608ams 803MeweHUsL 6peda U KMo Hecem nepeo HUM
0MBemcmeeHHOCMb ?

Ne 11.

I'paxxnanka 3akaszana B aTelnbe KOCTIOM. B goroBope Obla yka3zaHa JaTa WCIOJIHEHUS
3aKa3a, OJIHaKO KOCTIOM K yKa3aHHOH J1aTe rOTOB HE ObUI. 3aka3uuiia MoTpedoBasia BHIIJIATUTH
HEYCTOMKY 3a KaKIbIi JCHb MPOCPOUYKHU, OJJHAKO aJMUHUCTpAIMs OTKa3ana B 3TOM, MOTUBUPYS
0TKa3 00JIE3HBIO 3aKPOMIIIHKA.

Ilpasa nu aomunucmpayus?

Ne 12.

I'paxnanka kymnuiia B KOMMepuecKoi manaTke cyMKy. Ha Borpoc o 1iene ToBapa rpojiaBert
OTBETWJ, 4TO CyMKa cTOUT 40 y. ex., HO IPOJAETCsA TOJBKO BMecCTe ¢ mosicom mo 15 y. en.,
ciemoBarenbHO, o0mas meHa 55 y. en. ['paxknanka Kymuia CyMKYy W TIOSIC, HO 4€pe3 HENEeNo Y
CYMKH TOpBAJICS PEMENIOK, U OHA IIPUHECTa CyMKY 00paTHOo. OHaKo Ha najaTke ObuIa TabaudKa
«ToBap BO3BpaTy U oOMeHy He moanexut». [IponaBen ckaszal, 4yTO MOKyHaTeld CHEIHATIbHO
IpeIyNIpexIaloTcss 00 3TOM, MU TPOU3BOIUTH OOMEH OTKAa3aJCs.

IIpasomepnvl 1 ezco deticmsus?

32



OneHo4HOe CpecTBO B BH/Ae TEMATHKH /JIsl IOATOTOBKH pedepaToB, 10KJIA/A0B,
Nnpe3eHTaAun

1. TlonsiTHe U OCYIIECTBICHUE TTpaBa Ha 3aIUTY NOTPEOUTENS.

2. MarepuaiabHBIN M MPOIECCYATbHBIN XapaKTep 3alIUTHl IIPaB MOTPEOUTENICH.

3. Mepsl rocyIapCTBEHHOTO MPUHYKICHHUS K HApYIIUTEIIO IPaB NOTPEOUTENICH.

4. OOBEKTHI MPABOOTHOIICHUH C y4aCTUEM IOTPEOUTENEH.

5. IlonsiTue u cTpykTypa 3akoHoaarenbersa o 3I1IT

6.CucreMa u 001113 XapaKTepUCTHKA OCHOBHBIX UCTOYHHKOB 3aKoHOoaTesbeTBa o 3I1T1

7. HopmatuBHble ypoBHM 3akoHonarenbcTBa o 3IIII: denepanbHblil, pernoHalbHBIH,
MECTHBII

8. IlpuunHbl mosiBIeHMs 3aKkoHoKaTenbeTBa 0 31111

9. IIpaBoBble MOCEACTBUS HAPYLICHUS IPaB NOTPEOUTEIIS.

10. IlonsTue ¥ BUABI CPOKOB B POCCHUHCKOM 3aKOHOJATENbCTBE O 3alUTE IpaB
noTpeouTene.

11. Opransl, OCYIIECTBIISIOMINE 3AIUTY TPaB MOTPEOUTENCH: BUIBI M TOTHOMOYHSI.

12 . DxcnepTur3a 1o aeaam o 3aluTe MpaB MoTPeOUuTeNeH.

13. OcoOEHHOCTH CIIENIOK C yJ4aCTHEM ITOTPEOUTEIICH.

14. OcobeHHOCTH MPAaBOBOTO CTaTyCa yYaCTHUKOB B cepe 3alIUTHI MPaB MOTpeOUTENei.

15. Bupabl ropuinyeckoil OTBETCTBEHHOCTH 110 3aKoHo1aTesnbeTBy 0 31111,

16. FOpunnyeckasi OTBETCTBEHHOCTD 3a HapyIIeHHE CyOBEKTUBHOTO MpaBa MOTpeOUTENs Ha
MH(pOpMaLHIO.

17. ¥Opuanueckasi OTBETCTBEHHOCTH 32 HapylIeHHe CyObEKTUBHOTO MpaBa MoTpeOuTeNs Ha
0€30MacHOCTh TOBApPOB, padoT, YCIYT.

18. FOpunnyeckasi OTBETCTBEHHOCTD 3a HapyIIeHHE CyOBEKTUBHOTO MpaBa MOTpEOUTENS Ha
Ha/IJIe)KalIee KaueCTBO TOBAPOB, padOT U YCIYT.

19. T'paxnancko - mpaBoBasi OTBETCTBEHHOCTbH M0 3aKoHOoAaTenbeTBY 0 31111,

20. OcHoBanwus (YCIOBUS ) TPAXIAHCKO - MPABOBOM OTBETCTBEHHOCTH 110 3aKOHOIATEIHCTBY
o 3IIIT.

21. ®opMbl TpaXAaHCKO - MPABOBOW OTBETCTBEHHOCTH 32 HAPYIIICHHE MPAB MOTPEOUTEIEH.

22. Heycroiiku B cdepe 3aluThl IpaB NOTpeOuTeNnei.

23. KoMrmieHcarusi MOpajbHOTO Bpeia 1Mo JejaM O 3alluTe MpaB MmoTpeOuTenei.

24. I'pa)xJaHCKO - MpoliecCcyalibHble OCOOEHHOCTH PACCMOTPEHHUs JeNl O 3alluTe IpaB
notpeduTenei.

25. Vicku B 3a1IUTy HEOTIPECIICHHOTO Kpyra MOTPEOUTENEH.

26. OcHOBaHHUsI OCBOOOXKICHHSI OT TPaXTaHCKO-ITPABOBOM OTBETCTBEHHOCTH 3a HapyIlleHHE
IpaB MOTpeOuTENEH.

27. BuecyneOHas 3amura npaB NOTpeOUTENeH.

28. [IpeTen3noHHas nporieaypa 3ailuThl paB MoTpeduTene.

29. Camo3amura npas MoTpeOUTeNeH.

30. Oxpana npaB noTpedutesneit o01MEecTBeHHBIMUA 00beTMHEHUSIMU TIOTPEOUTENEH.

31. YronoBHas OTBETCTBEHHOCTH 3a HAapYIIEHUE MPaB MOTPEOUTENS

32. AnMuHHCTpaTHBHAs OTBETCTBEHHOCTH 32 HAPYIICHUE TPaB MOTPEOUTEIS

33. OcobeHHOCTH Tpa)IaHCKO-TIPAaBOBOW OTBETCTBEHHOCTH 3a HapylIeHHEe IpaB
noTpeduTens

34. OOcTosATENHCTBA, OCBOOOXKIAIONIME TMPOAaBIa (M3rOTOBUTEINS, HMCIOJHUTENS) OT
rpa)kAaHCKO-TIPaBOBOM OTBETCTBEHHOCTH 3a HapyLIEHHE MIpaB MOTPeOUTeNs

35. KommeHncarus noTpeOUTeNn0 MOpaIsHOTO Bpeaa

36. IloTpebutenbckas HHGOPMAIIHS: TOHATHE, COJIEPIKAHNE U TIOPSIO0K JTOBEICHUS

37. CyObeKTHBHOE MpaBoO NOTPeOHUTENsI Ha HHPOPMAIIIO

38. IlpaBoBas kareropus «0€30MacCHOCTH)

39. IlpaBoBble KATErOPHH «KAueCTBO» U «HEHAJUIeXkKalllee KaueCTBO»
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40. CyObeKTHBHOE MPaBO MOTPEOUTENS Ha HaJJISKAIee Ka4eCTBO TOBAPOB, padoT, yCIyT

41. Cpoku B 3akoHozaarenbcTse 0 31111

42. Cpoku yaoOBIETBOpEeHUsS TpeOOBaHUN MOTpPeOUTENsT IO TMOBOAY HEAOCTaTKOB
IPOIaHHOTO TOBapa

43. Pacuernl ¢ morpeOuTeneM B ciiydae NpPUOOpETEHHS UM TOBapa HEHAJUIEKAIIEero
Ka4yecTBa

44. Cpoxu ycTpaHEHUS UCIIOJIHUTENIEM HEJOCTATKOB B BBIIIOJHEHHOM paboTe (0Ka3aHHOM
yeiyre)

45. Tlopsamok ormiaTel MOTPEOUTEIEM BHITIOJHEHHON PabOThI (YCIYTH)

3ananHus 1751 BHINOJHEHHS] KOHTPOJbHBIX padoT
CTYJIEeHTAMM 32049HOH (pOopMBbI 00yUeHUS

KonTtponbHast paboTta 10skHa ObITh BBIIIOJIHEHA IO OJJHOMY U3 TPEX BAPHAHTOB:

- 10 TIEPBOMY BApHAHTY MULIYT CTYJIEHTHI, (paMUINK KOTOPBIX HAUMHAIOTCS C OYKBBI «A»
U 3aKaH4MBarOTCs OyKBOW «M» BKIIOUUTENBHO,

- 10 BTOPOMY BapuaHTy - 0T «K» 1o «P»,

- [10 TPEThEMY BapUAHTY - OT «C» 10 «SI».

Bapuanr I.

Teopernueckuii Bonpoc: [IpaBoBbie MOCIEACTBUS HAPYIIECHHS IIPAB MOTPEOUTENECH.

3apgauya 1. Bo Bpems sneuenus Bukropuu B mIaTHOM CTOMATOIOIMUYECKON MOIMKIMHUKE
Bpay, MPOBOJUBLINI Olepaluio, yIaiuil 310poBbiii 3y0 BMecTo O6onbHOro. Korga omubka Opna
oOHapy»keHa, eil peI0KUIN cleslaTh IPOTe3upoBaHKe IToro 3yda 3a 50% croumocTtH padoT.

Kak cnenyer noctynuts Buxktopuu?

3anaua 2. Exarepuna obparuinack B LlenTp nu3aiiHa Bosoc, rae Obl1 3aKiIr0u€H J0I0BOP
Ha JIeYeHHe, BKIIIOYAIOIee HECKOJIbKO orepaluii, mepsasi U3 KOTOpbIX Obl1a ocymiecTsieHa. Kypc
nedeHus paccuntad Ha 1-1,5 roga. Crout 3Ta ycinyra oueHs joporo u Exarepuna, BHECS aBaHC,
JIOTOBOPHIIaCh 00 OTCPOUKE IJIaTexa Ha BcE Bpems JiedeHus. Ceifyac oHa penmia 0TKka3arhes (U3-
3a oporoBu3Hbl) oT yciyr Llentpa. Korma ona crpocuiia, CKOJIbKO OHa JIOJDKHA 3aIlIaTUTh 32
JedyeHue (KOTOpOe TOJIbKO HAa4yajlioch), € OTBETHIIN, YTO 3aIUIaTUTh OHA J0JKHA TOJTHYIO0 CYMMY.

Kak 1omxHbI OBITH IPOU3BEIEHB! PACUETHI B JAHHOM CiTydae?

Bapuant 2.

Teopernuecknii Bompoc: OCOOEHHOCTH TI'pa’KJAaHCKO-IIPAaBOBOM OTBETCTBEHHOCTH 3a
HapyILIEHUs MpaB MoTpeduTenei

3agaua 1. Enena c noueprto npuexana B Koctpomy Ha HeJento, HOCENMIACh B TOCTHHHUIIE.
[TogusBIIMCE B HOMEP, OHM OOHAPYXUIIU, YTO HE paboTaeT TeaeBu30p. Mactep yCTaHOBUII, YTO
MPUYMHA MOJIOMKH - IPOU3BOJICTBEHHbIN OpaK.

Kakue TpeboBanus Brpase npeabsIBUTh EjeHa B TaHHOM ciiydae U KoMmy?

3agaua 2. AnekcaHap npHOOpEN B Mara3wHe MPOOKOBBINA OOJIMIIOBOYHBIA MaTepHall B
PYJIOHaX M HaHsUJI MacTepa [yl ero HakjIeWku Ha cTeHbl. [Tocie Toro kak paboTa ObuIa 3aKOHUYEHA,
Anekcanap oOHapyKWJI, 4TO TTOJIOTHA pa3HbIe Mo (akType.

Moxet 11 Anekcanp NpeabsiBUTh Kakue -110o nperensuu? Eciu aa, To kakue u komy?

Bapuant 3.

Teoperuuecknii Bonpoc: Pacdersl ¢ moTpeOuTenemM B ciydae MPUOOPETEHHsS TOBapa
HEHAJIJIS)KAILETO KaueCcTBa
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3agaya 1. B MeOuIMHCKOM IIEHTpe, KOTOPBIH BXOJUT B MEXIyHapOIHYIO
O TATLMOJIOTHYECKYIO accoluanuio, Muxaniny Obllia cIellaHa Ornepanusl JTa3epHON KOppeKInu
3peHus, 3a KOTOPYIO OH 1o jaoroBopy 3aminatui 25200p. Ilocne onepanun y Muxauna 3peHue
yxyawwmiock. Yepe3 naBa Mecsla B IEHTPE IMOPEKOMEHJOBAIM CHENaTh JONOJHUTEIbHYIO
KOPPEKIIHIO. 3a 3Ty OMepaluy HyKHO ObUIO 3ar1aTtuTh emié 7650 p.

Kak cnenyer noctynuts Muxauny?

3agava 2. Onpra oOpaTuiiach B JJIMTHBIA MAPUKMaxEpPCKUH CaJIOH, YTOOBI €i claenanu
VKJIQJIKy «KapBHHT» C UCTIOJIB30BAHUEM CIICIIMATBHBIX CPEICTB (PUPMBI

«IIBapukond». Ha cnemyrommii neHb oHa OOHapyxujga, 4YTO €€ BOJIOCHl CTalld
007aMBIBaThCSI M BBIMAJIaTh, a KOXKa TOJIOBBI HEMPEPHIBHO Yecanack. Korma oHa obpaTmiack K
aJIMUHHUCTPATOPY CaJllOHA, € CKa3aJd, YTO 3TO y HUX MEpBbIM MOAOOHBINA CiIydail, a TaKk Kak
MacTep, BBIMONHSIBIIMNA YKJIAJIKy, UMEET BBICIIYIO KATETOPUI0O W HE MOT OIIMOUTHCSA, TO €€
COCTOSTHUE, CKOpee BCEro OOBSCHSAETCS WHAMBHAYAIbHON HEMEPEeHOCHUMOCTHIO YKIJIaJOUYHBIX
CpenCTB, B UéM cajloH He BUHOBAT. Eif mpeanoxuiu nmpoBecTH JieueHue Bosoc 3a 30% croumoctu
9TOM YCIYTH.

Kakue TpeboBaHMs 1 KOMY MOXET NpeabsaBuTh Onbra?

3a‘leTHO'3K3aMeHaHI/IOHHLIe MaTepHuaJabl 1Jid IIpOMB)KyTO‘IHOfI arrecranmumn

Ilepeyenb BOpocoB (il IK3aMeHa)

1. Tlonstue u ocobennoctu 3akononarenscTBa o 3III1 . [IpaBoBbie Kareropun «oxpaHa
IIpaBa» M «3allUTa IIpaBay.

2. OtHolueHus, peryiupyemble 3akoHoiaTesbetsoM o 31111

3. I[IpaBoBas KaTeropus «IoTpeOUTEINbY, «IIPOJIABEL», «U3TOTOBUTEIIbY, «UCIIOTHUTENb) B
3akoHozarenscTe o 3I1I1.

4. Ycnosus npumeHeHus 3akoHogaTenseTsa o 31111 k oTHOIIEHUAM ¢ ydacTHEM Ipax/iaH.

5. Ctpykrypa 3akoHnoaarenbctBa o 31111

6. CoorHomenue 3akoHa P® «O 3ammre mpaB moTpeduTeneld» M JPYrUX axkToB,
PEerylMpyIOMMX OTHOIIEHHUS C y4aCcTHEM MOTpeOuTenei.

7. IlpnumnHsbl nosiBiieHus 3akoHoaarenbcTsa o 31111

8. OCOOEHHOCTH Irpa’kJaHCKO-TIPAaBOBOTO JJOTOBOpA B c(pepe 3aIUThI IpaB NoTpedUTeneil.

9. Cucrema CcyOBEKTHBHBIX @IpaB U 00s3aHHOCTEH MOTpedUTENeH, MPOJaBIOB
(u3rotoBuTenei U UCIHOJIHUTENEH) MO JEHCTBYIOIIEMY 3aKOHOAATENbCTBY. CBS3b NpaB
notpeduTeneit ¢ 0053aHHOCTIMH UX KOHTPAreHTOB.

10. ConeprkaHue OCHOBHBIX MOHATUN MOTPEOUTENHCKOTO 3aKOHOAATENbCTRA.

12. MexaHu3M OXpaHbl IIpaB MOTpeOUTENEH.

13. O0sA3aHHOCTH OTPEOUTENEH.

14. IIpaBo noTpebuTenelt Ha MPOCBEILEHHE.

15. Tlonstue mnorpeOutenbckod wuHPOpManuu. Tpu KaTeropuu MNOTPEOUTEIbCKON
uHpOpMaLIUH.

16. ®opma gosenenus HHGOPMAITUH 10 TOTPEOUTENS, €€ HATISAHOCTh U JOCTYITHOCTb.

17. TlonsTHE U coaepkKaHUe CYObEKTUBHOTO MTPaBa MOTPEeOUTENS Ha HHPOPMALIHUIO.

18. IIpaBoBOE peryaupoBaHHE pEKIaMbl Kak croco0a JoBeAeHUs HH(OpMaAIUU 10
notpeOuTenei.

19. TIlpaBoBble MOCIEACTBUS HapylleHUs CYOBEKTHBHOTO TMpaBa MOTpeOUTens Ha
UH(OPMAILIHIO.

20. [TonsiTne 6e30macHOCTH TOBApOB (paboT, yciyr).

21. IIpaBoBbIe cpencTa obecrieueHust 6€30MaCHOCTH U KayecTBa TOBAapoOB (paboT, yciyr).

22. TloHatue W cojepkaHHEe CYOBEKTHMBHOIO IpaBa IMOTpeOuTeNss Ha O€30MacHOCTb
TOBapoB (padoT, yciyr).
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23. IlpaBoBble TOCIEACTBUSI HApYIICHUS CYOBEKTUBHOTO IIpaBa MOTpeOUTENs Ha
0€3011aCHOCTh TOBApOB, PA0OT U YCIYT.

24. IlonsaTue kauecTBa TOBapoB, padboT u ycayr. Haanexaree 1 HeHauiexalee KauecTBO
TOBapoOB, padOT, yCIyT, BUABI HEIOCTATKOB.

25. IIpaBoBbIe crIOCOOBI ONpeEIeHNs] KauecTBa TOBApOB, padOT U YCIIYT.

26. Ilonstne M cojepkaHue CyOBEKTHMBHOTO IpaBa IMOTPEOUTENss Ha HaJeKaliee
Ka4ecTBO TOBApPOB, PadOT U yCIyT

27. TlpaBoBble TOCIEACTBHS HApyIICHHs CYOBEKTHBHOTO IIpaBa MOTPEOUTENs Ha
HaJijIerKallee KauecTBO TOBAPOB, paboT, yCIyT.

28. IlpuMeHeHrEe HOPMATHBHO-IIPABOBBIX AKTOB IIPU ONPEIEIIEHUU KauecTBa TOBAPOB,
paboT U yCIIyT B IOTOBOPE, a TAKXKE B CIydae €ClId OHO JOTOBOPOM HE OIPEIENICHO.

29.  Cpok rogHOCTH M CPOK CIYXKObl — Kak CpeacTBO oOecrieueHHst 0€30mMacHOCTH
KHU3HH, 3]I0pPOBbs IOTpeOUTENEH.

30. OTBETCTBEHHOCTh M3rOTOBUTENEH (MCHOJHUTENEH) 3a Bpel, NPUYUHEHHBIN
HOTPEOUTENIO B TEYEHHE CPOKa CITYKObI U CpOKa FOJJHOCTH.

31.  Po3HMYHas TOPTOBIS TEXHUYECKH CIOXHBIMH TOBapaMy OBITOBOTO HAa3HAYCHUSI.

32.  Po3HuuHas TOproeiu napGromMepHO-KOCMETUYECKHUX TOBAPOB.

33. MmyliecTBEeHHAsI OTBETCTBEHHOCTh 32 HAPVIIEHHE CPOKOB BbINOQJIHEHHS
TpeOOBaHUI OTPEOUTEIIS

34.  llpuMeHeHUE HOPMATHUBHO-TPABOBBIX AKTOB NpPU OOHAPYKEHUU HEIOCTATKOB B
pabote (ycmyre).

35.  VYMecHbIIeHUE BO3HArPaKICHUS 32 BHITIOJTHEHHYIO padoTy (yciyry).

36. IlpaBa morpebuTeneir mpu OoOHapyXeHUH HEJIOCTaTKOB B OKa3aHHBIX
00pa30BaTeNbHbIX yCIyrax

37.  OO053aHHOCTb M3TOTOBUTENS 00ECIEYUTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO

o0cCiIyKMBaHUS TOBapa.

38. IIpaBo moTpeduTesns Ha CBOOOIHBIN BHIOOP TOBAPOB, PadOT U yCIYT.

39. [IpaBoBble MOCHENCTBUS HapyllleHUs NpaB moTpedureneil. VYronoBHas
OTBETCTBEHHOCTb 32 HapylIeHHUe IpaB NOTPeOUTES.

40.  OcoOeHHOCTH TpakJaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH 3a HapylleHUEe IpaB
noTpeouTens.

41. OOcToATenbCTBA, OCBOOOXAAIOIINE MpOJaBLa (M3TOTOBUTEINS, WCIOJHUTENS) OT
IpaXkJJaHCKO-TIPaBOBON OTBETCTBEHHOCTH 3a HAPYIIEHUE MpaB MOTpedUuTeNei.

42. JloroBopHast OTBETCTBEHHOCTh B C()epe 3alIUThI IPAB MOTPEOUTENEH.

43. ®opMBbI rpakJaHCKO-TIPaBOBOM OTBETCTBEHHOCTH 3a HApYIIEHUE MpaB MOTpedUuTenei.
KomneHncanus notpe6uTento MopaabHOTO Bpeaa.

44. Tlonsartue u cosepkaHue CyObeKTHBHOTO ITpaBa MOTPEOUTENS Ha BO3MEILIEHHE Bpeia.

45. IIpaBoBbI€ MOCIEICTBUS MPOJAXKH TOTPEOUTEIIO TOBAPOB C HEJOCTATKAMHU.

45. Tlopsnok ynOBIETBOPEHUS TpeOOBaHUI MOTpeOHUTENs MPU MPOJaKe €My TOBApOB C
HEeJ0CTaTKaMH.

47. Ilopsinok 3aMeHBI TOBapa HEHAJIEKAIETO Ka4eCTBaA.

48. PacueTrsl ¢ moTpeOuTeneM B Ciiydae MPHOOPETEHUS MM TOBapa HEHAIISKAIIETro
KauyecTBa.

49. Cpoku mnpenbsBIeHUsS TMOTpeOuTeneM TpeOOBaHWN IO TOBOJY HEIOCTATKOB
npojaanHoro ToBapa. Cpoku yJOBIETBOPEHUS TPeOOBaHUM MOTPeOUTENS IPU MPOJIaXKe TOBAPOB C
HEeJ0CTaTKaMH.

50. TIIpaBoBble TOCIEACTBHS HApYyIIEHHs CPOKOB YAOBJETBOPEHUS TpeOOBaHMMI
NOTpeOUTENS pU MPOAAKE EMY TOBAPOB C HEJOCTATKAMH.

51. YcnoBus 1 nmopsiioKk 0OMeHa TOBapOB HaJUIEkKAIEero KauecTna.

52. IIpaBoBbl€ MOCIEACTBUS HAPYIIEHHs] UCIOJHUTEIEM CPOKOB BBIMOJIHEHHSI paldoT
(oxazaHus yCIyr).

53. Heycrolika 3a HapylIeHHE CPOKOB BBITIOJIHEHUS pabOThI (OKa3aHUS YCIIYTH).
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54. TlpaBoBbIe MOCEACTBUS OOHAPYKEHHS HETOCTATKOB B paboTe (yciyre).

55. Cpoku 1 ycnoBus IpeAbsSBICHUS TOTpeOUTEIeM TPeOOBAaHUH 110 TOBOY HEAOCTATKOB
pabotsl (yciayru). Cpokd ycTpaHEHHs HCIOJIHHUTENIEM HEIOCTaTKOB B BBINOJHEHHON pabote
(ycayre).

56. Ilopsmok ormIaTel HOTPEOUTEIEM BBIMTOJTHEHHON paboThI (YCIyTH).

57. IIpaBo mOTpeOUTENST HA PACTOPIKEHUE JOTOBOPA O BBIMOJHEHUU PaOOTHI (OKAa3aHHUH
YCIIYTH).

58. [lonsaTue u conepkaHue MyOJINIHON OXpaHbI IPaB MOTPEOUTENEH.

59. Bo3HMKHOBEHHE OTHOLICHHM, PETyIUPYEMBIX 3aKOHOJATEIBCTBOM O 3alIUTE IpaB
notpeduTenei, npuMeHuTenbpHO K chepe KKX.

60. Opranuzamusi KOHTPOJIS W Haja3opa B cdepe 3amuthl npas norpedureneit XKKY co
CTOPOHBI TEPPUTOPHAIIEHBIX OpraHoB PocrioTpeOHan30pa 1 UX mpasa.

61.  OcHOBHBIC PUHIUIIBI OPTaHU3AIMH KOHTPOJISL M HaJa30pa B cdepe 3alluThl MPaB
norpedureneit KKV,

62. becrutatHoe oOpazoBanue. ['apaHTuu OOMIEIOCTYITHOCTH M OECIUIATHOCTH
oOpa3oBanus. ['apanTupoBaHHbIe OeCIIaTHBIE 00Pa30BATENIbHBIE YCIYTH.

63. IlnatHple  JMOMOJNHUTENILHBICE  OOpa3oOBaTEIbHBIC  YCIYTH  OKa3bIBACMbIC
rOCY/IapCTBEHHBIMU U MYHUIIUTIATHHBIMU 00Pa30BaTEILHBIMH YUPESIKICHUSIMHU.

64. OOpazoBaTenbHas  JEATENBHOCTh TOCYJAPCTBEHHBIX U MYHHIIMIAIbHBIX
YUPEKACHUH BBICIIETO M CPETHETO MPO(HECCHOHATLHOTO 00pa30BaHMUsL.

65.  JloroBop 00 oKa3aHHHM ILIATHBIX 00PAa30BaTEILHBIX YCIIYT, €r0 3aKIYCHUE, TpaBa
¥ 00S3aHHOCTH MTOTPEOUTEIS U UCTIOTHUTEIIS.

66.  OtBeTcTBEHHOCTh, 1O JAoroBopy. OOHapyKeHHE HEIOCTaTKOB OKa3aHHBIX

0o0pa30BaTENbHBIX YCIyr: OKa3aHWE MX HE B IOJIHOM 00beMe, IPelyCMOTPEHHOM
o0pa3oBaTeNbHBIMU MpPOrpaMMaMM M Y4€OHBIMHM IJIJAHAMH MCIIOJHUTENS; HapylleHUE CPOKOB
OKa3aHMs yCIYT.

67. IocyaapcTBeHHAasl  3alMTAa __ NpaB ___ NOTpeOHTEIEeH. Coneprxanue
rOCY/IapCTBEHHOTO KOHTPOJIS ¥ HAJ[30pa B 00JIACTH 3aIUTHI ITPaB MOTPEOUTEIICH.

68. IIpaBoBoii cratye M GyHKIHH PenepaJbHOM COVKOLI 10 HAM30PY B _cdepe
3aIUTHI ITPaB TOTPEOUTENCH 1 OJIATOITOTYIHs YSITOBEKA.

69. [TomrHOMOYMS BBICIIUX HCIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOW BIacTU
cyonekToB Poccuiickoit denepanny B 0071aCTH 3allIUTHI IIpaB MOTPEOUTENEH.

70. [TomrHOMOYMS OpraHoB MO 3al[UTe TMpaB MOTpeOuTeNneld TpU MECTHOU
aJIMAHHUCTPAIIHH.

71. OOmecTBeHHass 3amuTta mpaB mnotpeduteneii. [lomHomouns 0OIIECTBEHHBIX
OpraHu3aiuii noTpeduTene.

72. OO0mee ITOHSATHE IOPUANYECKON OTBETCTBEHHOCTH 3a HapyllIeHHe
3aKOHOJIATENILCTBA O 3aIUTE MPaB MOTPeOUTEICH

73. Bust ropuinyeckoil OTBETCTBEHHOCTH 3a HAPYILIEHHE 3aKOHOAATENCTBA O 3aIIUTe
IpaB MOTpeOuTENEH.

74. Bosmenienne yOBITKOB, yIulaTa HEYCTOWKH Kak (OpPMBI TPakIaHCKO-TIPABOBOM
OTBETCTBEHHOCTH 3a HapyIICHUE 3aKOHOIATEIILCTBA O 3aIIUTE MPaB MOTpeOuTeNeH

75. JlocyneOHbIii TOPSAIOK YpEeryIupoBaHUS CIOPOB MEXKIy NOTpeduTeneM u
MIPOJIABIIOM (M3rOTOBUTEIIEM, UCIIOTHUTEIIEM).

76. [Mopsimox  TmpeabsABIACHUS MPETEH3UU U YAOBIETBOPEHUS  MPETEH3MOHHBIX
TpeOoBaHUI.

77. CyneOHas 3amuTa npaB notpeduteneid. Kpyr i, UMEIonmx npaBo npeabsBlIsiTh
WCK W y4aCTBOBATH B JIENIC

78. Hcku B 3amMTy HEONMPEIEICHHOTO Kpyra MNOTpeOWTeNei: MOHSATHE, MOPSIIOK

MNPEABABICHUA U OPUINICCKOC 3HAYCHHC.
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Ornenka Kputepuu onieHHBaHUS [0 SK3aMEHY
BLICOKHi OLCHKY «OTJIMHO» 3aCIYKHUBACT CTyCHT, OCBOUBIIIUI 3HAHUS, yMeHu4,
YPOBEHD «5% KOMIIETEHIIMH U TEOPETUYECKUI MaTepuai 6e3 mpoOesioB; BHITOTHUBIINIHA
(oTmaHO) BCE 3aJlaHus, NPEIYCMOTPCHHBIE Yy4YeOHBIM IUIAHOM Ha BBICOKOM
KaueCTBEHHOM YPOBHE; MPAaKTHUYECKHE HAaBBIKKM MNPO(EeCcCHOHATHLHOTO
MPUMEHEHHS OCBOCHHBIX 3HAHUN C(HOPMUPOBAHEI.
Cpennnii OLICHKY «XOpOILO» 3aCIyXUBAET CTYACHT, MPAKTUYECKHU MOJHOCTHIO
YPOBEHB «4» OCBOUBIIIWH 3HAHMSI, YMEHH s, KOMIIETEHITUH U TEOPETUICCKHII MaTepural,
(xopor10) y4deOHbIC 3a/JlaHMsl HE OIICHEHbl MAaKCHUMAJbHBIM YHCJIOM O0ajuioB, B
OCHOBHOM C()OPMHUPOBAIT MPAKTUICCKUE HABBIKH.
[Toporossrii OLICHKY «YyJIOBJIETBOPUTEIBHO» 3acHy>KUBAET CTYAEHT, YacCTUYHO C
YPOBEHB «3%» npoOelaMd  OCBOWBIIWEN  3HAHUS, YMCHHS, KOMIICTCHIMH |
(ynoBneTBOpUTE | TEOPETUYECKUMH MaTepuall, MHOrMe yueOHble 3afaHus JIubo He
JILHO) BBITIOJTHWI, JIMOO OHM OIEHEHBI YHUCIOM OaUloB ONU3KUM K
MUHUMAJIbHOMY, HEKOTOPBIC TPAKTUYECKHE HABBIKU HE CPOPMHUPOBAHBI.
MuHUMAIBHBIA | OLIEHKY «HEYAOBJIETBOPUTEIBHO) 3aCIYKUBAET CTYAEHT, HE OCBOMBIINI
YPOBEHB «2) 3HAHUA, YMEHUS, KOMIIETCHIIMN U TEOPEeTUUYECKUIl MaTepuas, yueOHbIe
(HEeyIOBJICTBOPH | 3a/laHUS HE BBIIOJIHUII, IPAKTUYECKUE HAaBBIKU HE CPOPMUPOBAHBI.
TEJILHO)

OHGHO“IHBIG cpeacrBa jid HWHBAJIMAOB W JIMI C OI'PaHUYCHHBIMU BO3MOXHOCTIAMU
3JI0POBbSI BEIOUPAIOTCS C YUETOM UX WHAWBUAYAIbHBIX TICUXO(QU3UYECKHX OCOOCHHOCTEH.

—IIpu H€O6XOZII/IMOCTI/I HHBAJIMAaM U JIMLlaM C OrpaHUYC€HHBIMH BO3MOKHOCTAMMU 310POBbA
NPEJIOCTABIISCTCS TOTIOJIHUTEIILHOE BPEeMs JIJIs IIOATOTOBKU OTBETA Ha 3K3aMCHE;

— MIpH TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3YyIbTATOB O0YyUSHHS MHBAIUIOB M JIHII C
OIrpaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBBA IMPEAYCMATPUBACTCA HCIIOJIB30BAHUEC TCXHUUYCCKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— IIp1 HEOOXOAUMOCTH JJIs1 00Y4aIOIIUXCsl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
U MHBAJIUAOB TpOLEAypa OLEHUBAHUSA pPE3YNbTaTOB OOYYEHHUS MO JAMCLUUIUIMHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ITAIIOB.

ITponientypa onieHMBaHUs Pe3yIbTaTOB OO0Y4YeHMs WHBAJIUAOB M JIUI[ C OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMU 3/I0pPOBbS 110 TUCHUIUIMHE MPeIyCMaTpUBAaeT IMpeJocTaBleHne nH(OpMalnu B
dopmax, aJanTHPOBAHHBIX K OTPAaHUYECHUSAM UX 370POBbsl M BOCIPUATHS HH(POPMALIHH:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist 1 ¢ HapyIIEeHUsIMU CITyXa:

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JLnst an ¢ HapyImeHnssMHM OITIOPHO-JBUTaTEIbHOTO almnapara:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
o0ydJaronuxcs.

5. Ilepeyenb yueOHOIi 1UTEpaTYypbl, HH(POPMAIMOHHBIX PECYPCOB H TEXHOJIOTHH

5.1. HopmaTuBHBIE NPABOBbIE AKTHI M AKThI TOJIKOBAHUS
1. Konctutymus Poccuiickoit denepanuu. [IpunsaTa BceHapoAHBIM TrosiocoBaHueM 12
nexadps 1993 r.// http://www.consultant.ru/document/cons_doc_LAW 28399/
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2. I'paxxnanckuii kogekc Poccutickoit @enepanuu (Yacte nepsasi) ot 30 HosOpst 1994 1.
Ne 51-®3 (pen. 23.05.2018)// http://www.consultant.ru/document/cons_doc_LAW 5142/

3. I'paxxnanckuii konekc Poccuiickoit @enepannu (Hacts BTopas) ot 26 ssuBapst 1996 .
Ne 14-®3 (pen. 23.05.2018)// http://www.consultant.ru/document/cons_doc_LAW _9027/

4. Kummmaeiid kogeke Poccutickoit @eneparnum ot 29 nexadbpst 2004 r. Ne 188-D3 (pen.
04.06.2018)// http://www.consultant.ru/document/cons_doc_LAW 51057/

5. 3akon P® or 07.02.1992 1. Ne 2300-1 «O 3ammre mnpaB mnoTpeduteneiny//
http://www.consultant.ru/document/cons_doc LAW_ 305/

5.2 YueOHas siuTeparypa:

1. Tadapora I'.P. 3ammra npaB morpedureneii: ydeOHoe mocodbue / mox pex. 3.M.
@arkynuaoBa. M.: Octummuadopm, 2018. // CIIC «KoucynsranTt [Liocy - [DIeKTpOHHBIN
pecypc]

URL :http://www.consultant.ru/edu/student/download books/book/gafarova gr_fatkudinov_zm
zashchita_prav_potrebitelej uchebnoe posobie/ (nara obpamienus 11.05.2024)

3. Xammnosa P.M. 3ammra npaB notpedureneii. Yuebnoe nocodue (Kypc nexuunit) mst

Hanpasnenuss noarotoBku 40.03.01 Opucnpynenuusi, npoduns «['paxmaaHckoe MpaBoy.

Maxaukana: JAI'YHX, 2019. 186 c¢. [Onektponnbii pecypc] —  URL:
https://dgunh.ru/content/glavnay/ucheb_deyatel/uposob/up-gp-fgos-11.pdf (maTta oOpareHus
11.05.2024)

4. bparanosckuit C.H., [Tantenees B.FO. AaMunrCTpaTHBHO-TIPAaBOBOE PETYIUPOBAHUE B
cdepe MmoTpeOUTENbCKOr0 PhIHKA Ha COBPEMEHHOM JTare: MEXIYHApOIHBIA M CPaBHUTEIBHO-
npaBoBOM acnekTsl: MoHOorpadusa. M.: upekr-Menua, 2017. [Dnexktponnsiii pecypc] - URL:
https://biblioclub.ru/index.php?page=book view_red&book id=483854  (mara  oOparueHus
11.05.2024)

4. HMupBunar A. M. OrpanuueHue cBOOOIBI JIOrOBOpa B LENSX 3alllUThl IIpaB
noTpeduTeneil B pocCUCKOM U eBPOIEHCKOM YacTHOM IpaBe: yueOHoe nmocodue. M.: CTATVT,
2014. 158 c. Texct: anexTpoHHBbIN // JlaHb: 3nekTpoHHO-OMOMMoTeyHast cucrtema. — URL:
https://e.lanbook.com/book/61792 (nata obparenwus 11.05.2024)

Jns ocBOEHUST AUCUUILIMHBI MHBAJIMIAMU U JIMLIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU
3I0pOBbS MMEIOTCSI M3JaHHsI B DJIEKTPOHHOM BHJIE B JJEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«/lanvy u «IOpaiimy.

5.3. [lepuoanueckasi JuTEpaTypa

1. IOpummueckmii  BecTHHK  Ky0OaHCKOro  TOCYIapCTBEHHOIO  VHHBEpcHTETa  //
http://law.kubsu.ru/q-g-64/.

2. basbr nanneix komnanuu «Mct Brroy» http://dlib.eastview.com (Kontpakt Ne 50-
ADD/44-D3/2020 ot 28.12.2020 . ¢ OO0 «MIBUCy), cpok moctyma ¢ 01.01.2021 mo 31.12.2021.

3. Onexrponnas oubmmoreka GREBENNIKON.RU https://grebennikon.ru/ (Jorosop
No 2812/2020/4 ot 28.12.2020 r. ¢ OO0 «M3natenscknii goM «I peOGEHHUKOBY), CPOK JOCTYyIIA C
01.01.2021 mo 31.12.2021.

5.4. UHTepHeT-pecypchbl, B TOM 4YHCJI€e COBpPeMeHHbIe NpogeccHOHAIBLHBIE 0a3bl
JAHHBIX U I/IH(l)OpMaIII/IOHHbIe CIIPaBOYHLIEC CUCTEMbI
DJ1eKTPOHHO-0u0InoTeuYHbIe cucteMsbl (IBC):

Ilepeuyens norosopos I6C

Y4ueOHbIi HaunMeHoBaHMe JOKYMEHTA C YKa3aHUEM Cpok eiicTBHSI JOKyMEHTa
roj PEeKBH3HUTOB
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2024-2025 | OBC «Jlaub» https:/e.lanbook.com OO0 «3BC JIAHb» C01.01.241031.12.24
Konrpaxt Ne 0712/2023 ot 19 nexabpst 2023 .
OBC «YHuBepcuTeTcKas OMOINOTEeKa OHIIAHHY C01.01.241031.12.24
http://www.biblioclub.ru/ OO0 «IupexT-Menna»
Konrpaxt Ne 0712/2023/3 ot 19 nexabps 2023 1.
OII «}Opaiit https://urait.ru/ OO0 «IMeKTpOHHOE C 20.01.24 mo 19.01.25
uznarenbetBo FOpaiity Jlum. gqorosop Ne 0712/2023/1
ot 19 nexabps 2023 1.

3BC «BOOK.ruy https://www.book.ru OO0 «KuaoPyc C 01.01.24 o 31.12.24
meauay Jlorosop Ne 450-em/223-03/2023 ot 29 HOs0ps
2023 r.

9BC «ZNANIUM» https://znanium.ru/ OOO C 01.01.24 o 31.12.24
«BHAHUYM» Konrpakt Ne 0712/2023/2 ot 19 nexabps
2023 r.

IIpodeccnonanbHubie 0a3bl JTAHHBIX:

1. Hayunas anekrponnas oudnnorexka (HOB) http://www.elibrary.ru/

2. HarnmonanpHas snekTpoHHass 6ubnuoTeka (AOCTYN K DNEKTPOHHOW OMOIMOTEeKe
nucceprauuii Poceuiickoit rocynapcreennoit ouonuoreku (PI'B) _https://rusneb.ru/

3. [Ipe3uaenrckas 6ubamoreka um. b.H. Ensruaa https://www.prlib.ru/

4. «Jlextopuym TB» http://www.lektorium.tv/

I/IH(l)OpMaIIHOHHI)Ie CIIpaBOYHbIEC CUCTEMbI:

1. Koncynprant [Tntoc — cnpaBoyHast mpaBoBasi cucTeMa (JOCTYII 110 JIOKaJIbHON CeTH
C KOMIIBIOTEPOB OMOIMOTEKN).

2. I'’APAHT — CnpaBounas IIpaBoBast Cucrema (TAPAHT).

Pecypcbl cBoOOAHOTO 1OCTYMA:

1. KubepJlennnka http://cyberleninka.ru/;

2. MuHuCcTepCTBO HAaykKd U BbIciiero oOpasoBanusi Poccuiickoit ®Deneparuu
https://www.minobrnauki.gov.ru/;

3. denepanbHblii nopran «Poccuiickoe odOpazoanue» http://www.edu.ru/;

4. [Tpoext I'ocynapcTBeHHOro MHCTUTYTa pycckoro sizbika uMmenu A.C. Ilymkuna
«O6pazoBanue Ha pycckom» https://pushkininstitute.ru/;

5. CnpaBouyHO-HH(GOPMAITMOHHBIH opTan «Pycckuii si3pik» http://gramota.ru/;

6. Ciyx0a TeMaTHYeCKUX TOJIKOBBIX clioBapeii http://www.glossary.ru/;

7. Crnosapu u >anmkoneauu http://dic.academic.ruf/;

8. Oo6pa3zoBatenbHbIil moptan «Yuedax» http://www.ucheba.com/

9. 3akoHonpoekT «O6 obpa3oBanuu B Poccuiickoit denepanuny». Bonpocs! u oTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety.

10. Caiit Komuccun TamosxkenHoro coto3a Pecriyonuku benapyce, Pecryonuku
Kazaxcran u Poccuiickoit @enepanuu. - Pexxum gocrymna: http://www.tsouz.ru

11. Od¢unnansusiit caiit [Ipesugenta PO. www.kremlin.ru

12. Odunmansubiii caiit CoBera @enepaunn PenepansHoro Cobpanust Poccuiickoit
Ddeneparuu Pexxum goctyma: Www.council.gov.ru

13. Caiit I'ocynapctBennoit JJymbr @enepansHoro Cobpanus PO. - Pexxum nocrymna:
http://www. duma.gov.ru

14. Caiit IIpesunenta P®. Pexxum nocryna: http://www.president.kremlin.ru

15. Cair [IpaButensctBa PO. Pexxum goctyna: www.government.ru.

16. Caiit Koncturynnonnoro Cyna P®. Pexxum nocryna: http://ksrf.ru

17. Caiit BepxoBroro Cyna P®. Pexxum noctyna: http://www.supcourt.ru
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18. Caiit I'enepanbnoii [Ipokyparypsl P®. Pexxum nocryma: http://genproc.gov.ru

19. Caiit CoBera bezonacnoctu P®. - Pexxum gocryna:
http://www.scrf.gov.ru/index.shtml

20. Caiit Munucrepctsa rocturu P®. Pexum nocryna: http://www.mibjust.ru

21. Caiit MunHCTEpCcTBa HHOCTpaHHBIX Jen PD. Pexxum nmoctyma: www.mid.ru

22. Odunuanpaplii caliT ropuaudeckoro (akynpTera KybaHCKOro TocyaapcTBEHHOTO
yHHBepcHuTeTa. Pexxum goctyma: Www.law.kubsu.ru

23. Wntepuer-pecypc Cynebubie u HopmatuBHble akThl P® (CynAxrt) Pexum

nocryna: https://sudact.ru

CoOcTBeHHBIE 3JIEKTPOHHBbIE OOpa3oBaTe/ibHble W HMH(OPMAIMOHHBIE PeCypChl

Ky6I'Y:

1. Cpena MOAYJIBHOTO JUHAMHUYECKOro 00ydenus http://moodle.kubsu.ru

2. baza y4eOHBIX IUIAHOB, y4eOHO-METOJMUYCCKMX KOMILIEKCOB, IyOJIMKAIUd u
koHpepenmmii http://mschool.kubsu.ru/

3. bubaroreka  MHM)OPMALMOHHBIX  pecypcoB  Kadeapbl  HH(POPMAIMOHHBIX
obpasoBatenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnekTpoHHbIid apxuB gokymMenToB KyoI'VY _http://docspace.kubsu.ru/

5. DieKTpoHHbIE 00pa3oBaTeIbHbIC pecypchl Kadeapbl HHPOPMAIIMOHHBIX CHCTEM H

TexHoJorui B oopazosannu Kyol'Y u Hayuno-meroandeckoro xxypHaia « [ LIKOJIBHBIE I'OJ1bI»
http://icdau.kubsu.ru/.

6. Meroanueckue ykazaHus JJsi 00y4arOIMXCH 1O OCBOCHHUIO JUCHUILIMHBI. [Ipu
W3YYCHUU JUCIUIUIMHBI «3alluTa MpaB noTpeduTeiei» Heo0X0AUMO PYKOBOJICTBOBATHCS JICHCTRYIOIIUM
¢denepanbHBIM W WHBIM 3aKOHOJATETHCTBOM W Pa3pa0OTaHHBIMH Ha €ro OCHOBE ITOA3aKOHHBIMH
HOPMATHUBHBIMU aKTaMH.

N3yueHne kypca OCYIIECTBIISIETCS B TECHOM B3aMMOJEWCTBUM C APYTUMH HOPUAUYECKUMH M
OOIIIECTBEHHBIMH JUCIUIUIMHAME. DopMa ¥ CHOCOOBI M3y4YeHMsI MaTepUalia ONPEICIISIOTCS ¢ YYSTOM
crieruuKy n3ydaemMoin TeMbl. OHAKO BO BCEX CIydasX HEOOXOAMMO OOECIIeYHTh COUETaHHE U3yUeHUS
TEOPETHUECKOI'0 MaTepraia, HAyqYHOTO TOJKOBAHUS TOTO WK WHOTO MOHSTHS, JABAEMOT0 B YIeOHUKAX H
JICKIUAX, C CAMOCTOSATEIBHON paboTON CTYIEHTOB, BBHIIIOJHEHHUEM MPAKTUYSCKUX 3a/IaHUH, MTOITOTOBKOM
COOOIIEHHUI U TOKJIAI0B.

Baxxnyro ponpb urpaer o3HaKOMIIEHHE C CyAeOHOW MPaKTUKON pacCMOTPEHHS TOTPEOUTETCKUX
CIIOPOB.

Memoouueckue ykazanua no 1eKyuOHHbIM 3AHAMUAM

B xoxe nekuuu MarucTpaHtaM peKOMEHIYETCs KOHCIEKTUPOBATH €€ OCHOBHBIE IIOJIOKECHMS, HE
CTOUT IIBITAThCS JIOCJIOBHO 3aIIMCaTh BCH JIEKLHIO, ITOCKOJIBKY CKOpPOCTh JIEKLIMM HE paccuuTaHa Ha
ayTEHTUYHOE BOCIPOW3BEJEHUE BBICTYIJICHHS JIEKTOpa B KOHCIEKTE. TeM He MeHee, OHa SBISETCSA
JOCTaTOYHON JIsi TOrO, YTOOBI MaruCTpaHT CMOT HE TOJIBKO YCBOUTb, HO M 3a(UKCHpOBaTh Ha Oymare
CYIITHOCTB 3aTPOHYTHIX JIEKTOPOM MPOOIIEM, BEIBO/IBI, a TAK)KE y3JIOBbIE MOMEHTHI, Ha KOTOpbIe 00paraercs
ocoboe BHUMaHHE B XoJie JeKIMU. OCHOBHBIM CPEICTBOM PaOOTHI HA JIGKUMOHHOM 3aHATHH SIBISIETCS
KOHcIieKTHpoBaHue. KoHCnekTrpoBaHue — Mpolecc MBICICHHON nepepaboTKu ¥ MUCbMEHHOM (UKCAuu
WHQOpMAIUK, B BHJE KPAaTKOTO H3JIOKEHUS OCHOBHOTO COJIEPXAHMUsS, CMBICIA KaKOTO-TH0O TEKCTa.
Pe3ynbTaT KOHCIIEKTUPOBAHUS — 3aIIUCh, IO3BOJISIFOIIAS. MATUCTPAHTY HEMEUICHHO WJIM YE€PE3 HEKOTOPBII
CPOK C HY>KHOH MOJHOTOH BOCCTaHOBHTH HONyYeHHYIO MH(popManuioo. KOHCIIEKT B mepeBoje C JIAThIHU
o3Havaet «0030p». [1o cylecTBy ero u COCTaBIATEH HAJIO Kak 0030D, COJIEp KAl OCHOBHBIE MBICIIH TEKCTA
0e3 moapoOHOCTEH M BTOPOCTEIIEHHBIX AeTajeil. KoHCIeKkT HOCUT HHIMBUAYaTH3HPOBAHHBIN XapaKkTep: OH
paccurTaH Ha CaMOro aBTOpa M IMO3TOMY MOKET OKa3aThCs MAJIOIOHSITHBIM JJIs ApYyTruX. JJist Toro 4To0bl
OCYWIECTBIISITH 3TOT BUJA Pa0OTHl, B KaXKIOM KOHKPETHOM Cllydyae HEOOXOJUMO TI'PaMOTHO PeIIUTb
CIIEyIOIINE 3a0a4U:

1. CopuenTupoBathCs B 00IIEH KOHUENIUH JIEKINH (YMETh ONPEACIUTH BCTYIUIEHHE, OCHOBHYIO
4acTh, 3aKIIIOYCHUE).
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2. YBHUIETH JOIHKO-CMBICIOBYIO KaHBY COOOIICHUS, TOHATH CUCTEMY H3JI0KEeHUST HHQOpMAIiK B
[EJIOM, & TAKKEe XOJI Pa3BUTHSI KaXIOW OTJEITHHON MBICITH.

3. BBISBUTH «KIIFOUEBBIC» MBICIIH, T.€. OCHOBHBIC CMBICIIOBBIC BEXH, Ha KOTOPBIC «HAHU3aHO» BCE
coJep)KaHue TEKCTa.

4. OmpenenuTth NeTaTU3NPYIONIYI0 HHPOPMAITHIO.

5. JlakornyHO chOpMYTHUPOBATH OCHOBHYIO HH(POPMAIIHIO, HE TIEPEHOCS Ha MUCHMO BCE IETUKOM
1 JIOCJIOBHO.

Omnpenenenus, KOTOPbIE JAeT JIEKTOpP, CTOUT IO BO3MOXKHOCTH 3alUCaTh JOCIOBHO M BBIICIHUTH
JPYTUM IIBETOM WM JK€ TOJYEPKHYThb. B cllydae M3IOXKEHHUsS JIGKTOPOM XOJa HAay4YHOU JIHCKYCCHUU
JKEJNaTeNbHO KPAaTKO 3aKOHCIICKTHPOBATH CYIIECTBO BOMPOCA, OCHOBHBIC TIO3HUIIUU M (PAMHIIUH YUYCHBIX, HX
oTcrauBaronux. Eciaum B 00OCHOBaHME CBOMX BBIBOJOB JICKTOP MPUBOJIUT CCHUIKM HA CIPAaBOYHUKH,
CTaTUCTHYCCKHE JaHHbIC, HOPMATHUBHBIC aKThl U IPpyTrue O(QUIMATBHO ONMYOJIUKOBAHHBIE CBEJICHHS, HIMECT
CMBICTT JIMIIb KPAaTKO OTPa3UTh HMX CYHIECTBO W YKa3aTh HMCTOYHUK, B KOTOPOM MOXHO ITOJIHOCTBIO
MOYEPITHYTh U3JIaraeMyr0 HH()OPMAIIHIO.

Bo BpeMs neKIMu MarucTpaHTy PEKOMEHIYETCSl UMETh Ha CTOJIaX MOMHMO KOHCIIEKTOB TaKkKe
nporpaMMy CIelKypca, KoTopas OyJneT CHocoOCTBOBATh pa3BUTHIO MHEMOHHYECKOH MaMsITH,
BO3HHUKHOBCHHIO accounaum‘/i MCKAY BBICTYIIVICHUEM JICKTOpPA U MMPOrpaMMHBIMU BOIIPOCAMH, 3aKOH «O
3alUTe MPaB MOTPEOUTENCH», HHbIE HEOOXOAUMbBIC 3aKOHBI U TOJ3aKOHHBIC aKThI, TOCKOILKY TOPa3zo
3 peKTHBHEE CIICANThL 3a CChIIKAMH JICKTOPA Ha HOPMATHUBHBIA aKT MO €ro TEKCTY, HEXKETH IMBITAThCS
BOCIIPUHSATH BCIO 3Ty UH(OPMAIIUIO HA CITyX.

B CJIydya€ BO3HHMKHOBCHUA Yy MaAruCTpaHTa Mo XO4y JICKOHWU BOIIPOCOB, UX CICAYCT 3alMCaTb U
3a]aTh B KOHIIE JICKIIMH B CIICIIMATILHO OTBEICHHOE JIJIsl 3TOTO BpeMsI.

ITo oxoHuaHuU JICKIIUH (B TOT K€ HJIM Ha CHCI[y}OIlII/II‘/'I ACHb, IIOKa €€ B MaMATU COXPAaHUJIACh
WHQOpMAIUs) MarucTpaHTaM PEKOMEHIYeTCsl 1opadoTaTh CBOM KOHCIIEKTHI, MPUBECTH HUX B TMOPSAOK,
JIOTIOJTHUTH CBEJICHUSMU C YUETOM JIOTOJHUTEIBHO U3yUYCHHOTO HOPMATHBHOTO, CIIPABOYHOTO M HAYYHOTO
Mmatepuana. KpaiiHe jxenaTenbHO Ha MOJSIX KOHCIIEKTA OTMEYATh HE TOJNBKO M3YyUCHHBIC TOYKH 3PCHUS
YUEHBIX M0 PacCcMaTpUBaEeMOl MpobiieMe, HO M BhIpaskaTh COTJIaCHE WITH HECOTJIaCHe CaMOT0 MaruCTpaHTa
C 3aKOHCHIEKTUPOBAHHBIMU ITOJIOKCHUAMU, MaTCpUATIaMU Cyae6HOI>i IMPAKTUKHA U T.II.

JlekoHHOE 3aHATHE TPEAHA3HAYCHO JUIS W3IOXKCHHUS OCOOCHHO BaXKHBIX, MPOOJICMHBIX,
aKTyaJIbHBIX B COBPEMEHHOI HayKe BOIPOCOB. JICKITus, TaKKe KaK U CEeMUHAPCKOE, IPAKTHYECKOE 3aHATHE,
TpeOyeT OT MaruCTPaHTOB OINPEACICHHON MOJArOTOBKH. MaructpaHT o0s3aTE€NIbHO JOJDKEH 3HATh TEMY
NPECTOSIIIEr0 JICKIMOHHOTO 3aHATHS U 00eCreunTh cebe HEOOXOAMMBINA YPOBEHh AKTUBHOTO YYACTHSL:
noj00paTh ¥ O3HAKOMHUTHCS, @ TIPU HEOOXOJUMOCTH UMETh ¢ COOOW PEKOMEHyeMbIi MpENnoaBaTesieM
HOPMATUBHBI MaTepual, TOBTOPHTh paHee TMPOHJCHHBIE TEMBI IO BOIPOCaM, KOTOPbIE OYAyT
3aTParuBaThCs B MPEACTOSIICH JEKIIUH, BCIOMHUTD MaTEPUall HHBIX JUCIUILIVH.

Memoouueckue ykazanus K CeMUHApPCKUM (RPAKMu4ecKum) 3aHAmuam

CemuHapckue (NIPaKTUYECKUE) 3aHATHS TPEACTaBISIIOT co0OW OJHY M3 BaXHBIX (opm
CaMOCTOSITETIbHOM PabOThl MaruCTpaHTOB HaJl HOPMATHBHBIMH aKTaMH, MarephalaMd MECTHOM H
OImyOIMKOBAaHHOM Cy/eOHON MPaKTHKK, HAYYHOH W y4eOHOU JINTepaTypoil HEMOCPEICTBEHHO B Y4eOHOMH
ayJIUTOPUH I10]T PyKOBOJICTBOM TIPETIOIaBaTellsl.

B 3aBucuMocTH OT M3ydaeMOH TEMBI U €€ CeUU(UKH MpernogaBareib BEIOUPAeT UM COYeTaeT
cienyromye (GopMbl MIPOBEIECHUS] CEMUHAPCKUX (IMPAKTHUECKUX) 3aHSATHN: 00CYXKIEHHE TEOPETHUUECKUX
BOIPOCOB, MOATOTOBKA pedepaToB, pelieHue 3aaad (JloMa Wik B ayIMTOPHHU), KPYTIIbIE CTOJbI, HAyYHbIE
JUCKYCCHH C YYaCTHEM MPaKTHYECKHX paOOTHUKOB U YUEHBIX, codeceoBanus U T.11. [IpoBepka ycBoeHus
OTJENBHBIX (KIIIOYEBBIX) TEM MOXKET OCYIIECTBISTHCS IOCPEACTBOM IPOBEACHUSI CEMHUHAPA B IUAIIOTOBOM
peKuMe.

[MoaroToBka Kk MPakTHYECKOMY 3aHATHIO 3aKJIF0YAETCS B TIOAPOOHOM N3yYEHUH KOHCIIEKTA JIEKITUH,
HOPMAaTUBHBIX aKTOB U MaT€PHAaJIOB CyJeOHON NPAaKTHUKH, PEKOMEHIOBAHHBIX K HUM, Y4eOHOH U HaydHOI
JUTEPATYPhl, OCHOBHBIE MTOJIOKEHHUSI KOTOPBIX MaruCTPaHTy PEKOMEHyeTCsI KOHCIIEKTHPOBATb.

AXTHUBHOE yuacTHe B pa0oOTe Ha NPAKTUYECKUX W CEMHUHAPCKUX 3aHATHIX IpeJroiaraet
BBICTYIUIEHUSI Ha HHUX, JONOJHEHHE OTBETOB OJHOKYPCHHUKOB, KOJUIEKTHBHOE OOCYKICHUE CIIOPHBIX
BOIIPOCOB U TPOOJIEM, YTO CIIOCOOCTBYET (POPMUPOBAHUIO Y MaruCTPaHTOB HABBIKOB (OPMYITHUPOBAHUS,
apryMeHTallil W OTCTaWBaHWs BBHIPA0OTAHHOTO PEUICHUS, YMEHHs €ro 3allUTHTh B JHCKYCCHU U
NPEJICTaBUTh JOTOJHUTEIbHBIE apryMEHThl B €ro TONb3y. AKTHBHAasS paboTa Ha CEMHHApPCKOM
(IpakTHUECKOM) 3aHATHUH CIIOCOOCTBYET TaKXe (POPMHUPOBAHUIO y MArMCTPAHTOB HABBIKOB ITyOJIWYHOTO
BBICTYIUICHUS, yMEHUSI ICHO, TIOCJIEIOBATEIBHO, JIOTUYHO U apTyMEHTHPOBAHO W3JIaraTh CBOW MBICITH.
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[Ipu BBICTYIIIEHNH Ha CEMHHAPCKUX WM MPAKTHYECKUX 3AHATHSIX MarvCTpaHTaM pa3periacTcs
MOJIE30BATHCSI KOHCIIEKTAMH ISl IUTUPOBAHUS HOPMAaTUBHBIX aKTOB, CYJeOHOM MPaKTHUKU N TTO3ULIUH
yueHblX. [lo OKOHUAaHWM OTBETa JPYrHE MATUCTPAHTHl MOTYT JOMOJHUTH BBICTYIUICHHE TOBApPHILA,
OTMETHUTH €T0 CIIOPHBIEC WM HEJOCTATOYHO apTyMEHTHUPOBAHHBIE CTOPOHBI, MIPOAHATU3UPOBATH MO3UIINU
YYeHBIX, 0 KOTOPBIX HE CKa3aJ MPeIbIIyIIni BBICTYAIONIHH.

B xoHI1e 3aHATHS ITOCTIE TIOABEICHNUS €T0 UTOTOB MPENOoAaBaTelIeM MaruCTpaHTaM PEKOMEHIYETCs
BHECTH U3MCHEHUS B CBOU KOHCIIEKThI, OTMETUTHh UH(OPMAITUIO, PO3BYUYABIIYIO B BHICTYIUICHHUSX IPYTHX
MarvcTPaHTOB, JOTIOHEHNS, C/IeNaHHbIE MTPETIOIaBaTeIeM U HE OTPAKEHHBIE B KOHCIIEKTE.

[IpakTnueckne 3aHATHS TPeOYIOT TPEABAPUTENBHON TEOPETHYECKOW TOATOTOBKH  II0
COOTBETCTBYIOIIICH TeMe: W3ydeHHUS YYeOHOW W JIOTOJHHUTEIBHOW JUTEpaTypbl, O3HAKOMJICHHUS C
HOPMATUBHBIM MaTEpHalIOM, aKTaMH TOJKOBaHUsS. PeKoOMEHIyeTCs MpHU STOM BHAuaje U3yYUTh BOMPOCHI
TeMBI 10 y4ueOHOH nmuTepaTtype. Ecnm 1o Teme mpodnTaHa JIEKIHs, TO HEIPEMEHHO Hal0 HMCIIONIb30BaTh
MaTepua JeKIUH, TaK KaK yUeOHHKH 4acTO YCTapeBaIOT y:KE B MOMEHT BBIXOJIa B CBET.

[IpuMmeHeHne OTHCNBHBIX 00pa30BaTENbHBIX TEXHOJOTHHA TPEOYIOT IMPEABAPUTEIIEHOTO
O03HAKOMIICHUS MAarucCTPaHTOB C COJEp)KaHWEM NpPUMEHSEMBIX Ha 3aHATHUSAX TpuemoB. Tak, mpu
MPAKTHYECKUX 3aHATHUSAX MAaruCTPaHT JOJDKEH IPEACTaBIATh KaKk €ro OOHIyl0 CTPYKTypy, TaK H
OCO6CHHOCTI/I OTACIBbHBIX METOAUYCCKUX IMPUEMOB: JUCKYCCHU, KOHTPOJIBHBIC pa6OTBI, HUCII0JIB30BAHUC
MIPABOBBIX JOKYMEHTOB H JIp.

Memoouueckue yKazanusa no npo6edeHUI0 CEMUHAPA 6 OUATI02080M PedcUMe

IIpoBenenuto cemuHapa B AMAJIOrOBOM PEXHME JOJKEH IMPEIUIECTBOBATH MOATOTOBUTEJIbHBIN
3Tal, B XOAE KOTOPOrO OCYILECTBIseTcs (HOpMyIMpOBaHHE TEMbl M NPOOJEMHBIX BOIPOCOB TS
00CYy)ICHMSI.

[IpenonaBarens mperoCTaBIsIET MAarKCTPaHTaM CIIMCOK JOTIONHUTEIBHOMN JINTEpaTyphl, H3y4eHHE
KOTOPOM TOIKHO CAENATh 00CYK/IeHIE TTOCTaBICHHBIX BOIIPOCOB O0JIee TITyOOKHM, TPOOIIEMHBIM, TOIHKHO
BBISIBUTH HanOoJiee 3HaUUMble M AUCKYCCUOHHBIE acEeKThl TeMbl. [IpoBeneHnio ceMuHapa B JUajJoroBOM
PEXKUME MOXKCET NPEAICCTBOBATh KOHCYJILTHUPOBAHNE MAruCTPAHTOB 110 BOSHUKIINM Yy HUX BOIIPOCAM.

Jns mpoBeneHHs ceMuHapa B AMAJIOrOBOM PEXHUME cieqyeT cPOpPMHPOBATH MHKPOTPYIIIIBI,
cocrosamme u3 2-5 oOyyaromuxcs, B paMKax KOTOPBIX OyIOyT COBMECTHO OOCYXAaThCsl MOCTaBJICHHbIE
BOTIPOCHI.

B MOPpAAKE, YCTAHOBJICHHOM IIpEoAaBaTeieM, IMPEACTABUTCIIM OT MUKPOTPYIIIl O3BYUHUBAIOT
BbIpaOOTaHHbIE B XOJI€ KOJUIEKTUBHOIO OOCYyxJeHus oTBeThl. OOywaromecs u3 APYyTrUX MHUKPOTPYIII
3aal0T BOIPOCHI OTBEYAIOIIEMY, KOMMEHTHUPYIOT U AOTIOJIHSIOT NPEIOKEHHBII OTBET.

[IpenonaBarens perynupyeT oOCyXaeHHe, 3ajaBas HABOJALINE BOIPOCHL, KOPPEKTHPYS
HETpaBUIbHBIE OTBETHI (BaXKHO, YTOOBI IIPENOAaBaTENh HE BMELIMBAJICS HANIPSIMYIO B X0/ OOCY>KIEHUS, HE
HaBsI3bIBaJI COOCTBEHHYIO TOUKY 3PEHHUS).

[Mocie obcyxIeHus Ka)I0To BOTIPOCa MOIBOJISATCS OOIINE BHIBOJIBI M OCYIIECTBISIETCS TIEPEXO]T K
00CYXKJICHHUIO CIIEIYIOIIEro Bompoca (Ipy 3TOM BOIIPOCHI CIEAYET PACIPEICIUTh TAKUM 00pa3oM, YTOObBI
OTBETHl MUKPOT'PYIIIT YEPEJOBAINCE).

[Mocne oOcyxaeHUs BceX MNPEMIOKEHHBIX JUIsI CEMHUHapa B JHaJlOTOBOM PEXHUME BOIPOCOB
MPENoJaBaTeNb MMOIBOIUT OOIIIE UTOTH: COOTHOCHUT LIEJIM U 33/1a4M 3aHATHUS U Pe3yJbTaThl 00CYKICHUS;
XapakTepu3yeT pabdoTy KaKIOHW MHUKPOTPYIIBI, BBIAEISAS HauOojiee IPaMOTHBIE M YCIELIHbIE OTBETHI
CTYAEHTOB.

IIpumepnvie smanvl cemunapa 8 OUANIO2080M pedtcume
u M(ZI’I’IOaI/FlECKue npuembsl ux oCywecmeiernusl.

— IIOCTAaHOBKa IieJei 3aHATHA: 00yJaromel, pa3BUBalOIIeH, BOCIIUTHIBAIOIIEH;

— IJIAHUPYEMBIC PE3YJIbTAThI O6y‘IeHI/I$IZ YTO AOJKHBI MaruCTpaHThbl 3HATh U YMETh,

— TpOBEpKa 3HAHWHU: YCTHBIH OMPOC, PPOHTAILHBINA OMPOC, MPOrPAMMHUPOBAHHBIN OIPOC, OJIUII-
OIIPOC, MMCHbMEHHBIN ONPOC, KOMMEHTUPOBAHUE OTBETOB, OLIEHKA 3HaHU, 0000ILEHHE TI0 OIPOCY;

— 3aKperIcHue MaTepHaa MpeJHa3HaueHo JUIS TOT0, YTOObI MaruCTPaHTHl 3aIIOMHHIIN MaTeprall
1 HAYYWUJIUCHh UCIIOJIB30BATh IMOJTYYCHHBIC 3HAHUA (aKTI/IBHOC MBIHIJ'[CHI/IG).

@DopMBI 3aKpeTIeHus:

— peleHue 3aaay;

— paboTa ¢ peIIeHUsIMH CY/I0B,;

— rpynmnoBas pabora (KOJUIEKTUBHASI MBICIHTENbHAS JICITEIbHOCTB).

JHomariHee 3a1aHue:

— paboTa HaJl TEKCTOM y4eOHHKa;
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— pelieHue Kenc-3a1anuii.
B pamkax ceMHHapCKOTo 3aHATHA MaruCTPAaHT JAOJDKEH OBITh TOTOB K M3YYEHHUIO MPEIaraeMbIX
MPaBOBBIX JOKYMEHTOB U UX aHAJIHU3Y.

BaxxaeHmM 3Tanom Kypca SBisieTCs. CaMoCmoamenpHas paéoma 1o JUCUUILUINHE «3alinTa IpaB
noTpeduTenei», BKIOYatoas B ceds mpopaboTKy yaeOHOTro (TeOpeTHYeCKOro) MaTepralia, BHIITOTHEHNE
WHIWBUAYaJIbHBIX 3alaHui (TOArOTOBKa pedepaToB, JOKIAA0B, IPE3CHTAIHI), TOATOTOBKY K TEKYLIEMY
KOHTPOJIIO.

CamocrosTenbHast paboTa MaruCTPAHTOB — COCTaBHAA YacTh y4eOHOTO mpoIiecca.

MarucTpaHT JOJDKEH CaMOCTOSITETIbHO 3aHUMAThCsl He MeHee 4 yacoB exeqHeBHO. Jlyule Bcero
9TO /IeNaTh B YUTAJIHHOM 3aje OMOINOTEKH.

K ¢opmam camocrosrensHOW pabOTBl OTHOCHTCS HM3y4eHHE M KOHCIEKTHPOBaHHE
3aKOHOAATENILHBIX aKTOB. Heo0XxoanMocTh Tiy00KOro 3HaHUS 3aKOHOAATEIFHOTO MaTepuana 00ycaoBieHa
cnenugukoii Oyaymei npodeccun. 3aKOHOAATENLHBINA MaTepHall, K KOTOPOMY 00palaroTcs MaruCTPaHThI
B Iporiecce 00yueHHsI, UMEETCS B UUTaJIbHOM 3aiie 0nOnnorexu. [loMoms MarucTpanTy B HOMCKE HYKHOTO
HOPMAaTUBHOI'O aKTa BCET/Ia MOXKET OKa3aTh CIIPABOYHBIN OTAEN OMOINOTEKH, IpenogaBaTeny Kadenp.

N3yuas caMOCTOATENBHO 3aKOHOAATENBHBIA W JPYroil HOPMATHBHBIA MaTepHall, IOJIE3HO
03HAKOMHUTHCSA C M3/IaHUSIMH, IMEIOIUMHUCS B OMOIHOTEKE (haKyIbTeTa.

Han ydeOHukamy, y4eOHBIMH TMOCOOMSMH U JIOTIOJHHUTENBHOHM JIMTEPaTypoOl MAaruCTPaHThI
JOJIKHbI pa6OTaTI> IIpyu MOArOTOBKC K JICKLOUAM, CEMHHapaM H HNPAKTUYCCKUM 3aHATHAM, 5K3aMCHAM.
PaboTate Hag nuTepaTypoil MOXKXHO HE TOJBKO B YHTANbHOM 3ane Oubnanoreke Kyol'Y u ropuandeckoro
¢axynbpTeTa, HO U B TOPOJCKOM U KPAaeBOM apXHBax, JOKYMEHTaMHU KOTOPBIX MOKHO BOCIIOJIb30BaThCs MPH
W3yYeHUH TOW WM WHOH NpoOJeMbl, 0COOCHHO MpPU HANMCAHUH JOKJIA/la B HAYYHOM KpPYKKE WIH MPH
MOJrOTOBKE KYpPCOBOW pabOoTEHI.

[Ipu camocTosATenpHON paboTe MarrMCTPaHTHI JOJDKHBI MOJIB30BATHCS CIIPABOYHON JHTEPATYpOi
(PHLMKIONEOUSMH, CIOBAPSIMH, CTATUCTUYECKUMU COOPHUKAMH), KOTOPbIE MMEIOTCS B YHTAJIBHBIX 3aJ1aX
oubnuotek. B mocieaHue oAbl pa3BUBaOTCS HOBBIE ()OPMBI CAMOCTOSITEIBHON pabOTHl MaruCTPaHToB C
IMPUMCHCHUCM TCXHUYCCKUX CPECACTB I/IH(i)OpMaHI/II/I 1 KOHTPOJIA.

dopMupoBaHHE OCHOB HH(OPMALMOHHOIO OOILIecTBA NPENbSIBIAET BBHICOKHE TPeOOBAHUS K
CIIOKUBIICHCS cucTeMe obOpas3oBaHUsl W ee pesynbraraM. CeropHs mpoiecc OOy4YeHHS W TOJTy4eHHs
uHQOpMaIMK HeMbIciuM 0e3 ymoTpeOieHus: MHOOPMAIIMOHHBIX TEXHOJIOTHH W OPTTEXHUKH. B
IOPUINYECKON JEATEJIbHOCTH BCE OOJBLIYI0 POJIb HAYMHAIOT HMIPaTh KOMIIBIOTEPHBIE TEXHOJIOTHH:
NEPCOHANBHBIA KOMIIBIOTEpP, KOMIIBIOTEpHbIE ceTH M INnternet, craBmime NPUBBIYHBIMU, YAOOHBIMH H
MPaKTUYECKH HEUCUEPIIaeMbIMHA UCTOYHUKAMH IOPUIMYECKON HH(POpMAIINH.

B Poccun chopmupoBancs JOCTATOYHO Pa3BUTHIH PHIHOK 3JIEKTPOHHBIX MOWCKOBBIX CHUCTEM IO
POCCHIICKOMY 3aKOHOJIATEIbCTRY.

MHoro nosie3Hoi HHPOPMAIMH MAaTUCTPAHT MOXKET MMOYEPIHYTh IIPH MOCEHICHUH OMOIMOTEYHBIX
CaliTOB, colepKaluXx CBeIeHHsI 00 UMEIOIIEHCs B IaHHBIX OnOnIHoTekax nureparype. Internet mossosnsier
MOCETUTh CalThl TAKUX KPyHMHEHIINX OuOnnortek, kak Poccuiickas HaunoHai bHAs OMOIMOTEKA, HaydHAs
o6ubmorexa MI'Y, Poccuiickas rocygapcTBeHHast OMOIMOTEKA U T. .

Kpome Ttoro, B ceru Internet ects membiii psj BUPTyalnbHBIX OnOmuoTek. Haumbonee monnas
KOJUTEKIIHSI a/IpecaToB OHOJIMOTEYHBIX CaWTOB pacmojokeHa Ha Www.students.ru/ library/ libraries.htm.
Wndopmanust 00 HCTOPHYECKMX W HCTOPUKO-IOPUAMYECKHX CalTax paclojoXeHa [0 ajipecy:
www.hist.msu.ru/ER/sources.htm/.

Internet pacnosaraer u crienuagbHON IOPUAMYECKON JIMTEPATypOH: 3/1eCh MOXKHO HAaWTH CTaTbu
NPaKTUYECKH TI0 BCEM MpoOdiieMaM MpaBa, METOANYECKYIO JIUTEPaTypy U AaKke YIeOHUKH U MOHOTpaduu.
CaMplii TONHBIA TepedeHb TPABOBBIX  pecypcoB ceTu  Internet wHaxoamtcs Ha  caidTe:
www.vic.spb.ru/law/netlaw/Resurs.htm.

Memoouueckue pekomenoauuu no no02omoexe peghepamos, npezeHmayuii, 00K1A008
IlepBuuHBIE  HABBIKM  HAYYHO-HCCIIEIOBATENLCKOWM  pabOTBl  JIOJDKHBI  TIPUOOpETaThCs
MarvcTpaHTaMU MPU HAIMUCAHUH peepaToB M0 CIIEUATEHON TEMaTHKE.

Ilenp: HAyuyuTh MAaruCTPaHTOB CBA3BIBATH TEOPHUIO C MPAKTUKOM, IOJB30BATHCS JUTEPATYpPOH,
CTaTUCTUYECKUMU JAHHBIMU, IIPUBUTH YMEHUE NOMYJISIPHO U3JIaraTh CJI0KHBIE BOIPOCHI.
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PedepaThl cOCTaBISAIOTCS B COOTBETCTBUM C YKa3aHHBIMH TeMaMH. BrINojHEeHWE pedepaTtoB
MpeayCMOTPEHO Ha nictax dopmara A 4. OHU cIAIOTCS HAa MIPOBEPKY MPEIOIABATEII0 B COOTBETCTBHU C
YKa3aHHBIM IpaduKoM.

Tpebosanus k pabome. PedepatnBHas paboTa 10KHA BBISIBUTH yIiTyOJIeHHBIC 3HAHUS CTYICHTOB
M0 TOW WJIM WHOW TeMe MUCIHILIUHBL. B paboTe MOIMKHO NPOSBUTHCS YMEHHE padoTaTh ¢ JIMTEpaTypOH.
MarvcTpanT 00s3aH U3yYUTh U UCIIOIB30BaTh B CBOEH pabore He MeHee 2—3 KHUT U 1—2 mepruoInvIecKux
WCTOYHHKA JINTEPATYPBHI.

Ogopmnenue pepepama:

1. Pedepar nomkeH MMETh CIEIYIONIYIO CTPYKTYPY: a) IUTaH; 0) N3J0KEHHEe OCHOBHOTO
COJICPIKaHUS TEMBI; C) CIIMCOK MCIOIB30BAHHOM JTUTEPATYPHI.

2. O0muii 00bEM — MUHUMYM 5—7 C. OCHOBHOTO TEKCTA.

3. Ilepen HamucaHueM JOJDKEH OBITH COCTaBJICH IUIaH PabOThI, KOTOPHIHA OOBIYHO BKIIOYAET 2—3
Bonpoca. [lnan He cieayeT M3IUIIHE JeTaTU3UPOBaTh, B HEM MEPESUUCIISIOTCS OCHOBHBIC, [ICHTPAILHBIC
BOTIPOCHI TEMBI.

4. B mpomecce HamucaHus paOOTHI MArUCTPAHT UMEET MPaBO OOPATUTHCS 32 KOHCYIBTAIHEH K
MIPETo1aBaTelo Kaheaphl.

5. B 0cHOBHOIi 4acTH pabOThl OOJIBIIOE BHUMAHKE CIIEyeT YACTUTh TITyOOKOMY TEOPETHICCKOMY
OCBEIIIEHUIO OCHOBHBIX BOIPOCOB TE€MEI, MPABMIIBHO YBSI3aTh TEOPETHUYECKHE TOJOKEHUS C MPAKTHKOH,
KOHKPETHBIM (PAKTHIECKUM U IU(POBBIM MAaTEPHATIOM.

6. B pedepare o0s3aTeNbHO OTpaXkaeTcsl HMCIONB30BaHHAsl JUTEpaTypa, KOTOpas SBISETCS
3aBepIIAOIICH YacThIO pabOTHI.

7. Ocoboe BHUMaHHE ClieyeT yAaenuTs odhopmiernto. Ha THTyIpHOM JTHCTe HEOOXOIUMO yKa3aTh
Ha3BaHWE By3a, Ha3BaHUE Kadeapbl, TEMy, TPYIILy, CBOIO (aMHUIMIO ¥ MHUIHMAJIBI, (aMUINI0 HAYYHOTO
pykoBoautens. Ha crenyromem nucte MpUBOAUTCS TJIaH paOOTHI.

8. Ilpu 3amure pedepara BoicTaBmsercs nuddepeHnrpoBaHHas OLEHKa.

9. Pedepar, HE COOTBETCTBYIONINI TPEeOOBAaHUSAM, MPEABSIBIIEMBIM K JaHHOMY BUAY paOOTEHI,
BO3BpAIaeTCs Ha TopaboTKY.

KauectBo pedepara oleHHBaeTCS MO TOMY, HACKOJIBKO MOJHO PACKPBITO COJCPKAHUE TEMBI,
WCIIONB30BaHbl TEPBOMCTOYHHUKH, JIOTHYHOE W IIOCIENOBaTelNbHOE Wu3NoxkeHne. OIleHuBaeTca u
MPaBUIIBHOCTH TTOA0OPa OCHOBHOM W JIOTIOJIHUTEIBHOM JIUTEPATYPhl (CCHUIKH MO MpaBUiIaM: (paMUINN U
HWHHUIHAJIBI aBTOPOB, HA3BAHUC KHUTH, MECTO U3AaHHs, U3AaTCJILCTBO, I'OJ] U3IaHNUA, CTpaHI/IHa).

Pedepar momxen oTpaxkars TOUKY 3p€HHUS aBTOpa HA IaHHYIO MPOOIEMY.

CocragJjieHre MPe3eHTAIUH — 3TO BUJ CAMOCTOSTEIbHOW PabOThl MarUCTPAHTOB 10 CO3/IaHHUIO
HATJBSTHBIX WHPOPMAIMOHHBIX TTOCOOUH, BBIMOTHEHHBIX C TOMOIIBI0 MYJIbTHMEAUHHON KOMITBIOTEPHOI
nporpammbl PowerPoint. Otot Bux paboTsl TpeOyeT HaBBIKOB CTYyJEeHTa MO COOPY, CHCTeMAaTHU3allWH,
nepepaboTke wHOOpPMANKU, OPOPMIICHUS €€ B BHUJAC IOJ0OPKH MAaTEpHUajOB, KPAaTKO OTPAXKAOIIMX
OCHOBHBIC BOIMPOCHI HM3y4aeMOH TEMbI, B 3JICKTPOHHOM BHJE. MaTepuaybl MPEe3CHTAIUA TOTOBSATCS
MarucTpaHTOM B BHJIE CIIAH/IOB.

Onnoii 3 ¢dopm 3amaHus MoxeT ObITh pedepar-mpesentanus. JlanHas (opma BBITOJIHEHHS
CaMOCTOSITEIbHOW PabOThl OTJIMYACTCS OT HamucaHus pedepara W JIOKIaga TEM, YTO MaruCTPaHT
pe3yabTaThl CBOETO HCCIENOBAHUS IPENCTaBiIsieT B Buue npeseHTanun. Cepuell cnaiiioB oH mepemaér
COJIep’KaHue TEMBI CBOETO MCCIIEOBAHMUSA, €€ TTaBHYIO MPOOJIeMy U COLMAIBHYIO 3HAYMMOCTh. Craipl
MO3BOJIAIOT 3HAYUTEIBHO CTPYKTYPUPOBaTh COJIEpP)KAHUE Marepuaja M OJHOBPEMEHHO 3a0CTPSIOT
BHMMAaHHUE Ha JIOTHKE ero u3joxeHus. Craiiabl Mpe3eHTaluu JOKHBI CONEPIKATh JIOTUYECKUE CXEMBI
pedepupyeMoro marepuaiga. MarvucTpaHT TIPH  BBIIOJHEHHMH pabOThl MOMET  HCIIOJIB30BaTh
kapTorpad)uuecKuii MaTepuall, AuarpaMMsbl, rpauKu, 3ByKOBOE CONPOBOXKACHHE, (hoTorpaduu, PUCYHKH
u apyroe. Kaxaenii ciaiix qomKkeH ObITh aHHOTHPOBAH, TO €CTh OH JOJIKEH COMPOBOXKIATHCS KPATKUMH
MOSICHEHUSIMU TOTO, YTO OH WJUTIOCTPHpYyeT. Bo BpeMs mpe3eHTaluu MarucTpaHT UMeEEeT BO3MOXKHOCTh
JIeaTh KOMMEHTAPHH, YCTHO JOTIOJIHATh MaTepHall CJIaiioB.

[loxroroBka J1oKIaa MpecTaBisieT coboil pa3paboTKy U MpeaCcTaBIeHUE HEOOIIBIIOTO 0 00BeMY
YCTHOTO COOOIIEHUs IS O3BYYHMBaHHUS Ha HpakTHueckoM 3aHsATHU. CooOmaemas MHGOpPMAaLUs HOCHT
XapakTep YTOYHCHUA UITU 060611_[6HI/I$I, HECCT HOBU3HY, OTpaXXacT COBpeMeHHBIﬁ B3I 110 OIIPEACTICHHBIM
npobyieMam.

Hoknan oTnuyaeTcs OT pedeparoB HE TOJBKO 00beMOM HMH(OpMalMy, HO U €€ XapaKTepoM —
JOKJIaaAbl JOITOJIHAKOT H3y‘IaeMBII>'I BOIIPOC (baKTI/IT-IeCKI/IMI/I WJIn CTAaTUCTHUYCCKUMU MaTCpraiaMu.
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Bo3MoHO TiICEMEHHOE OQOpMIICHHE 3aJaHus, OHO MOJXET BKIFOYATh D3JCMEHTHl HATISTHOCTH
(WuTroCTpaIui, TEMOHCTPAIIHIO).
PermamenT BpeMeHU Ha 03ByYMBaHUE JOKJIaga— 10 5 MUH.

Memoouueckue yKazanusa no Keic-3a0anusam

Merton pemieHnss Kedc-3alaHU — METOJ aKTHBHOTO TPOOJIEMHO-CUTYallMOHHOTO aHajun3a,
OCHOBaHHBIH Ha 00YYEHUH ITyTEM PEIICHUS KOHKPETHBIX CUTYALHH.

enn, nocTUraeMsle IpH UCTIONB30BAHAN KEHC-TEXHOIOTHI:

Pa3BHTHE AHAIUTUYECKOIO, TBOPUYECKOTO, KPUTHUECKOTO0, OPHUEHTUPOBAHHOIO Ha NPUMEHEHHE,
npo0JIEeMOOCO3HAHHOTO MBIIIUICHUS;

MpaKTUKa TOWUCKAa W BBHIPAOOTKM albTEPHATUBHBIX PEIICHUH, OCO3HAaHHUE MHOTO3HAYHOCTU
MPaKTUIECKUX (BO3HUKAIOMIMX B peaTbHON MpodhecCHOHATBHON MeATETHHOCTH) TPOOIeM M KHU3HCHHBIX
CUTYaLINH;

CHOCOOHOCTH ¥ TOTOBHOCTD K OLICHKE U MPUHATHUIO PEILICHHUS;

rapanTusi Oojiee KayeCTBEHHOTO YCBOCHMS 3HAHMH 3a CUeT WX yIIyOJeHus U OOHapyXeHHs
po0eJIoB 3HAHUM;

pa3BUTHE COIMAIBHBIX KOMIIETEHIMH MpH paboTe B rpynme (BKIOYas y4eOy y Ipyrux U ¢
JPYTHMK)

Oramsl paboTHI ¢ KelicaMu:

[epBoiii Tan: BBeaenue B mpobnemy. Ha nmaHHOM 3Tame B LEHTpE BHUMAaHUS HaXOIUTCS
OCMBICJICHHE TIPOOJIEMHON NpaBoOBO cuTyanuu. Llens 3TOH CTyneHu — KpaTKoe ONMHCAaHUE MPOOJIEeMHON
NPaBOBOM CHUTyallMd M NPEACTaBICHHE CYTH HPOONEMBbI, MyTEM BBIACICHUS TPEOYIOIIUX pa3pelIeHuUs
BOTIPOCOB.

Bropoii atan. Coop nadopmanmu. OOyyaromuiics ¢ yueToM crieliuuky mpoOIeMHBIX BOIIPOCOB
HauyuHaeT cOOp AMIMPHUYECKOT0 MaTepuana A MX pelleHus. B mponecce peanu3anuy JaHHOW CTaluu
aCIMpPaHT OCYLIECTBISIET MOMCK HOPMAaTHBHBIX HCTOYHHMKOB, HEOOXOAMMBIX IUIsl pa3pelIeHus Keiica,
JOKTPHHAIBHBIX HMCTOYHHKOB, B KOTOPBIX pPacCMaTpPHUBAIOTCS NPOOIEMBI, OTHOCAIIMECS K KEHCy,
MaTepHabl CyAeOHOM MPaKTHKH.

Tpernit sran. PaccMOTpeHHE anbTepHATHB. MAaruCTPaHT COCTABISET MAKEThl HECKOJIBKHX
BAPUAHTOB PEILECHUMN, APIyMEHTUPYS KaX bl U3 HUX.

UYerseptslil oTan. Ilpunsrue pemenus. @opMUpOBaHUE MMCbMEHHOTO OTUETA O PEILEHUH Keiica ¢
M3J10’)KeHUEM BBIOPaHHOH MO3ULKH.

IIatenii sran. Ilpesentanus pemenns. IIpezeHTanus pemieHHs MPOMCXOOUT Ha IMPAKTHYECKOM
3aHATUU B rpynne. Ecin MarucTpaHThl NPUIUIM K Pa3HBIM BapuUaHTaM pELIEHUs, TO KaXKIbIH M3
MPUCYTCTBYIOIIMX PUBOJANUT KOHTPAPTyMEHTBHI.

Memoouueckue ykazanua no no02omoeKe KOHMPOIbHbIX PAOOMm MaAZUCMPAHMamu 3a04HOI
dopmul 06yuenusn

KontponbHas paboTa 10KHA OBITH BBITIOJIHEHA 110 OJJTHOMY U3 TPEX BapUAHTOB:

- 110 TEPBOMY BAapHAHTY MUILYT CTYAEHTHI, ()aMHIMHM KOTOPHIX HAUYMHAIOTCS C OYKBBI «A» H
3aKaHYMBAIOTCS OYKBOM «I1» BKIIOUUTEIBHO,

- 110 BTOPOMY BapHaHTy - oT «K» 1o «II»,

- 110 TPEThEMY BapUaHTY - OT «P» 1o «SI».

Pabota BBINOIHEHA ¢ HApYILLIEHHEM 3TOT0 TpeOoBaHUs He OyAEeT MPUHUMATHCS K PELICH3UPOBAHHIO.

Pemenne 3amau crnemyer naTh Ha OCHOBE HOPMAaTHMBHO-TIPABOBBIX AaKTOB, PEKOMEHOBAHHOI
yueOHO, MOHOTpapHUECKON B UHOH CIIeIMAaIbHOM JONOIHATENFHON TUTEPATYPHI.

[Ipu otBere HEOOXOAMMO pa3o0paTh BCE JOBOABI CTOPOH 3aJaydl M MPEICTaBIATH COOOMH
PE30IIIOTUBHYIO YaCTh PEMICHUS Cya.

Hcnoneizyemble B pab0oTe MCTOYHUKH CIIEAYET BOCIIPOU3BOAUTE TOJIBKO B (POpPME IIUTHPOBAHUS C
00s13aTeNbHBIM YKa3aHHEM aBTOPa, HAMMEHOBAHUS pabOThI, TOAa U MECTa €€ U3JIaHMs1, CTPAHULIBI, a TAKKE
¢ yuetoMm HopM Y. IV 'K P® (muiaruatom cumraercs HUTUPOBaHHE B 0ObeMe, HE ONPaBAAHHOM LEJbIO
UTHPOBAHMSA), T. €. pab0Ta JOKHA OBITH HAFICAHA CAMUM CTYACHTOM C y4ETOM TBOPUYECKON repepaboTKu
MCIIOJIb30BaHHOTO MaTepHana.
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B ciygae coBmanenus (IIOTHOTO WM TTO OONBIIIEH YacTH) HECKOJIBKHX PaboT, pEIEH3eHT UMEEeT
MPaBO HE MPOBOAMTDH paccieqoBaHKe (KTO y KOTO CIHCA) ¥ BO3BPATUTh BCE PAOOTHI C OTPHIIATEIHHBIM
OT3BIBOM.

Crnenyer OTMETHTh, YTO B TOM CJlydYae, €CIM B TEKCTE KOHTPOJILHOW pa0OThI HET CCHUIKH (B
CHOCKax) Ha HOpMaTHBHBIE aKThI, y4eOHYIO M MOHOTPAQHUECKYIO JINTEPATYPY, TO UX HEIb3s YKa3bIBaTh B
CITHCKE HCIIOIb30BaHHOM JIMTEPATypPhl, KOTOPBIN JOKEH ObITh He MeHee 10 MCTOYHUKOB.

O0BbeM KOHTpOJILHOU paboThl — 10 cTpaHuIl (B mepecueTe Ha PyKOIHCHEIC).

Ecnmm xonTponbHas paboTa mpencTaBieHa B PYKOIHCHOM BHZAE, TO TEKCT pabOTHI TODKEH OBITH
YUTAEMBIM (0€3 ITepeBOTINKA).

B ciyuae Bo3Bpara perieH3eHTOM paboThl HE0OX0IMMO IPEACTABIISTS:

1. HOBYIO paboTy;

2. BMECTE CO CTapoit (711 CpaBHECHHS).

MemoouuecKkue ykazanus no no020moeKe K mecmuposanuio

OnHuUM W3 NPUOPHUTETHBIX HANpaBlICHUH COBEPLICHCTBOBAHMS METOAMKHM KOHTPOJIL KadyecTBa
YCBOEHHBIX 3HAHMUM, B HACTOsIIEE BpeMs, SBIISETCS MCIOIb30BaHUE TECTOBOTO KOHTPOJS. TecTupoBaHue
CTUMYJIUPYET CUCTEMAaTHUECKYIO PabOTy CTYACHTOB B TEUEHUE CEMECTPA, YTO MOBHIILIACT TO3HABATEIHHO-
TBOPYECKYIO HAIIPABJIEHHOCTh CAMOOOPa30BaHHUS.

CucreMa TECTUPOBaHMS — YHUBEPCAIbHBIH WHCTPYMEHT OINpEACICHUS YPOBHS OOyYEHHOCTH
CTYZICHTOB Ha BCEX 3Tamax oOpa3oBaTeNFHOTO MPOoLEecca, B TOM YHUCIE Ul OLUEHKH YPOBHS OCTaTOYHBIX
3HAHUH.

TecTupoBaHHe MOXKET NMPUMEHATHCS JJIS OCYIIECTBIEHUS TaKUX BUIOB KOHTPOJS YCIIEBAEMOCTH
00y4yaeMbIX Kak: TeKYIIUi, pyOeKHbIH, HTOTOBBIH CEMECTPOBBIi, KOHTPOJIb OCTATOYHBIX 3HAHHH U JIP.

Texymmii KOHTPOJIb IPOBOAUTCS € LIEJIBIO ONPEAEICHUS YPOBHS OCBOSHHS 00y4aeMbIMU y4eOHOTO
MaTepHuajia 10 KOHKPETHOH TeMe y4ueOHOro kypca. OH MOXET OCYILECTBISATHCA KaK B XOAE y4eOHBIX
3aHATHN (CEMUHAPCKUX, MPAKTHYECKUX U T. II.), TAK M B Yachl CAMOIIOJTOTOBKH B IMpolecce OTPabOTOK
MOJyYEHHBIX Ha 3aHATHSX HEYAOBJIETBOPUTENBHBIX OLEHOK. [IOHATHO, YTO B JaHHOM cllydyae
TECTHPOBAHHE UCIIOJIb3YETCS B KAUECTBE NMPEABAPUTEILHOTO KOHTPOJISI CTEIICHH TOTOBHOCTH 00y4aeMbIX K
OCHOBHOI1 (hopMme aTTecTanuu (IK3aMeH, 3a4eT).

PyOexxHbIli KOHTPOJNb MPOBOIUTCA Ui TPEABAPUTEIBHOTO OMpEAETICHUs] YPOBHS OCBOCHHS
00yyaeMbIMH IPOMICHHOT0 y4eOHOro Marepuaia (1o OAHOM UM HECKOJIBKUM TeMaM). XPOHOJIOTHUECKH
OH OCYIIECTBIISICTCSI, KaK IPAaBUIIO, B CEPEIMHE CEMECTpa MOCIIE MPOX0XKICHHUS MTOJIOBUHBI yUeOHOTO Kypca.
Juist aTOTO0 B pacniMcaHNK y4eOHBIX 3aHSATHI TPeIyCcMaTPUBACTCS ONIPEICTICHHOE BpeMsI.

UtoroBeiii ceMecTpOBBIE KOHTPOJIb MPOBOAUTCS AJsl ONpPEHENICHHS CTEHEeHU JOCTHKEHHMS
MIOCTaBJICHHOH LieJIn 00y4eHUs 10 yuyeOHOW AUCLUIIIMHE B LI€JI0M B (hopMe 3adeTa MU SK3aMeHa.

KoHTponb ocTaTOYHBIX 3HAHWI MPOBOJIUTCS C LENBIO ONpEJIeNICHHs] YPOBHS y4eOHBIX 3HAHHA,
KOTOpBIE OCTAJUCh B MaMATH OO0y4YaeMbIX IO HCTEHYEHWH OINpPENENICHHOTO BpEMEHM (HE MEHee IIEeCTH
MECSILIEB) MOCTIe CAaYM 3a4eTa MU SK3aMeHa.

Tect obnagaeT ciOCOOHOCTBIO CPABHUBATH MHVBHYAIbHBIA YPOBEHD 3HAHHS KXK/IOTO CTYICHTa
C HEKUMH JITAIOHAMH, YPOBEHb 3HAHHS OTPaXKaeTcsl B TECTOBOM Oallie HCIbITyeMoro. HAnBuayanbHble
pe3ybTaThl TECTUPOBAHUS MOXHO CPAaBHHUTH C PE3ylbTaTaMu APYTHX CTYAEHTOB 3TOH K€ TPYIIBI U
NPOPAHXXUPOBATh MX, MOXHO CPAaBHUTH PE3yJbTaThl TECTUPOBAHUS HECKOJBKHUX Ipynn u T.4. Ilomumo
YpOBHS 3HAHUW C MOMOIIBIO TECTA MOXKHO OIEHWTh CTPYKTYPY 3HAHMH, TO €CTh YCTAaHOBUThH HaJH4YHe
MOCJIEJ0BATENFHOCTH B YCBOCHHBIX 00YUaIOIIUMHUCS 3HAHUSAX, OTCYTCTBHE MPOOEIIOB.

Tectel sBisAtOTCS PQPEKTUBHBIM CPEICTBOM KOHTPOJS PE3yJlbTaToB OOy4YeHUS] Ha YpPOBHE
TEOPETUYECKHUX 3HAHWH, TOHIMAHNSA M YMEHHUS IPUMEHATh 3HAHUS Ha MpakTuke. [103BONAIOT HE TONBKO
MOJYYUTh OOBEKTUBHYIO WH(OPMAIHMIO O KauyecTBe 3HAHWW W YMEHHH 00y4YaeMbIX, HO M OINPEIEIUThH
HaunOosee ciiabo yCBOSHHBIE Pasfielibl, TEMbl, OTACIbHBIE BOMPOCHI M CBOEBPEMEHHO CKOPPEKTHPOBATDH
nporiecc 00y4eHusl.

[Ipy TOATOTOBKE K TECTHPOBAHUIO CTYJEHTY HEOOXOIUMO Hapsly C OCHOBHOW y4yeOHOU
JUTEpaTypOoi UCIONb30BATh CIPABOYHYIO, TOTIOJTHUTENBHYIO JINTEPATYPY.

B cBsa3u ¢ HE0OXOIMMOCTHIO OOBEKTHBHOW OLIEHKM KOMIIETEHIHMH BBITYCKHHKA NPUMEHEHHE
TecTOB (KaK B Cllydae TeCTOBOW (hOPMBI 3K3aMe€Ha, TaK W IJI JPYTUX ONEHOYHBIX HMCIIBITAHWUN) TOJKHO
COTIPOBOX/IATHCS MPOIIETyPOH OIIEHKH KauecTBa MPUMEHSIEMbIX TECTOB.
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Ipasuna oyenxu 6ceco mecma. O0mas cymma OajioB 3a Bce MPaBUIIBHBIC OTBETHI COCTABIISET
HAWBBICIINI OaJlll. B TIPOIIEHTHOM COOTHOIICHWU OIEHKH (10 MSITHOAUTPHOW CHCTEME) PEKOMEHIYeTCS
BBICTABIIATH B CJEAYIONIMX auana3zoHax: “2”- menee 50% “37- 50%-65% “4”- 65%-85% “5”- 85%-100%

B ocBoeHMH TUCIMITIMHBI HHBAIMAAMH U JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMH 310POBBS
OompIIOe 3HAYCHHWE WMEET WHAWBHIyallbHas ydeOHas pabora (KOHCYNBTAallMH) — JOMOJIHUTEIHHOE
pa3bsiCHEHHE yueOHOro MaTepuaa.

WuauBrayanbHbIe KOHCYJIBTAINH 110 IPEAMETY SBIISIOTCS BaKHBIM ()aKTOPOM, CITIOCOOCTBYIOIINM
WHMBHAAYaJIH3AHA O0YYCHNS M YCTAaHOBJICHHIO BOCIHTATEIBHOTO KOHTAKTa MEXIy HperogaBaTesieM 1

O6y‘laIOIIII/IMC$I HWHBAJIMI0M HUJIU JIMIIOM C OTpaHUYCHHBIMU BO3MOXKXHOCTAMMU 3J0POBbSI.

7. MaTepnaﬂbno-TexnnquKoe o0ecnedyeHue 1Mo JAUCHHUIIJINHE

HanmenoBanue
crHenUaIbHBIX TOMEICHUH

OCHAaIIEHHOCTH CIIELMAIBHBIX ITOMEIEHUI

[lepeueHb NHULIEH3UOHHOTO
MPOTrPAaMMHOTO 00ECICUCHHUS

VYueOHble ayAUTOPUU IS
NPOBEACHUS 3aHATUN
JIEKIHOHHOTO THIIA

Ayn.7 WuTepakTuBHAas MyJIbTUMEAUIHAS
TpuOyHa, NPOEKTOP, MAarHUTHO- MapKepHas J0CKa,
MIPOEKTOP, yueOHast MeOeb, MOPTPETHI U3BECTHBIX
YYEHBIX-IOPUCTOB (6), yueOHO-HaTJIAHbIC
nocobus (2)

Aya. 9 HHTepakTUBHBIA MPOEKTOP, MAarHUTHO-
MapkepHas IOCKa, ydeOHas wmeOenb, ydeOHO-
HaTJsIHBIE TOcOOu (6), HOYTOYK

Aya. 10 HurepakTuBHasE MyJbTUMEAUIHAS
TpuOyHa, TIPOEKTOp, CHUCTEMa YCWICHHA |
00paboTKM 3ByKa, MarHUTHO-MapKepHas J0CKa,
yueOHass MeOenb, MOPTPEThl M3BECTHBIX YUYEHBIX-
opucToB (8), yueOHO-HarmsaHble TOCOOHs (3),
¢mnaru (2)

Ayn. 17 VMHTepakTUBHBII HPOEKTOP, MAarHUTHO-
MapKepHas JOCKa, ydueOHas MeOenb, MOpPTPEeTHI
W3BECTHBIX  YYeHBIX-IOpUcTtoB  (8), ydeOHO-
HarsgHbie iocobus (10), repOsr (2), HOYyTOYK
Aya. 18 VIHTepakTUBHBIM NPOEKTOp, CUCTEMA
ycuieHus ¥ 00pabOTKM 3ByKa, MAarHUTHO-
MapKepHasl J0cKa, ydeOHass MeOesb, MOpTPETHI
W3BECTHBIX  YYCHBIX-FOpUCTOB (12), ydeOHO-
HaTJsAHBIE TTOcoOu (5), HOYTOYK

Ayn. 208 MarauTHo-MapKepHasi J0cka, yueOHas
MeOelb, MPOeKTOp, y4eOHO-HAIJIsIIHbIE T0COOMS
(3), mopTpersl ydeHBIX-IOPUCTOB (5), cucTema
00pabOTKH M YCUIICHUS 3ByKa, HOYTOYK.

Ayn. 305 MarnuTHo-MapKepHas JA0CKa, yueOHas
Mebenb, ydeOHO-Harmsimaele mocobms  (11),
noprper ydeHHoro-topucta (1), mnepeHocHOH
9KpaH Ha INTaTHBE, IEPEHOCHOW IPOEKTOP,
HOYTOYK.

Ayn. 404 MarautHo-MapKepHasl JI0CKa, ydeOHas
Mebenb, y4eOHO-HarigHbple mocobus  (4),
MOpTpeTsl  y4eHbIX-fopuctoB (11), mepeHocHOi
9KpaH Ha INTaTHBE, IIEPEHOCHON IPOEKTOp,
HOYTOYK.

Ayn. 406 VIHTepakTHBHBIA IIPOEKTOP C SKPaHOM,
yaeOHast MeOeb, yaeOHO-HarsIIHbIe Tocoous (5),
HOYTOYK.

Ayn. 002 MarautHO-MapKepHasl JI0CKa, ydeOHas
Mebenb,  y4eOHO-HarmigHble mocobus  (5),
NIepEHOCHOW HKpaH Ha IITAaTHBE, HNEPEHOCHOU
MIPOEKTOpP, HOYTOVYK.

KoncynsrantlInroc —
Cmpasounas IIpaBoBas
Cuctema
(Koncynprantllnioc).
ApTuKyI npaBoobIafaTens
Koncynerantllntoc (Hor.
NeI'K/479/EI1/223/®3/2023).

T'APAHT — CnpaBouHnas
IIpaBoBas Cucrema
('APAHT). «Komnanus AITN
«"APAHT»» Aptukyn
npaBoobnanatens TAPAHT
(Dor. Ne 4920/HK/14).

Antunnaruat-BY3
IIporpammuas cucrema st
00Hapy>KEeHHUS TEKCTOBBIX
3aMMCTBOBaHUI B y4COHBIX U
Hay4yHbIX paboTax
«Antunnaruat.BY3» Bepcun
3.3. (unrepuer-Bepcus) (Jor.
Ne 19/ADD/44/®3/2023)

P7-Oc¢wuc - leckrormHsie
PEIaKTOPbI TEKCTOBBIX
JIOKYMEHTOB, TaOJIHII 1
npe3eHTanuil. JInueHsuu Ha
oucHoe nporpaMMHOe
obecrnieuenue 111 pabodnx
MECT C IIeTIbI0 00ecTIeYeHns
00pa3oBaTeILHOTO Tpolecca
P7-
Oduc.IIpodeccuonanbHbIN
(deckrom + Cepaep
ontuManbsHbIi). (Jor.

Ne 30-ADD/44-D3/2022).
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Ayn. 005 MaruutHo-MapKepHasl J10CKa, ydeOHas
MeOesib, TEPEeHOCHOW OJKpaH Ha  IITATHBE,
NIEPEHOCHON POEKTOp, HOYTOYK.

Ayn. 01 VHrepakTuBHas MyJbTUMeEIUIHAS
TpuOyHa, TPOEKTOp, TPOEKIIMOHHBII 9KpaH,
MOPTPETHl HM3BECTHBIX YYeHBIX-IopucToB (10),
y4eOHO-HarIsaHbIe mocooust (5)

Ayn. 02 VHTepakTUBHBINA MPOEKTOP, MAarHUTHO-
MapKepHasl IOCKa, ydeOHas MmeOenb, MOPTPETHI
W3BECTHBIX  Y4eHBIX-fopuctoB (10), ydeOHO-
HarsigHbEIe Iocobus (16), HOyTOyK

Ayn. 03 MarHuTHO-MapKepHas TOcKa, ydeOHas
MeOenb,  yueOHO-HarysiaHble  mocobus  (4),
NIEPEHOCHOW HKpaH Ha IITaTHBE, NEPEHOCHOU
MIPOEKTOP, HOYTOYK

VYueOHble ayAuTOPUU IS

MIPOBEACHUS 3aHATUH
CEMUHAPCKOTO THIIA,
IPYMIOBBIX u
WMHIUBHIYaIbHBIX
KOHCYJIbTAIlMH, TEKYILETO
KOHTPOJIS "
MIPOMEKYTOUHOH
aTTecTaluu

Ayn. 3 MarHutHO-MapKepHasi J0cKa, ydeOHas
Mebenb, y4eOHO- HarmsaHele nocobus (3),
NIEPEHOCHOW SKpaH Ha INTaTHBE, NEPEHOCHOI
MIPOEKTOP, HOYTOYK

Ayn. 5 MarHuTHO-MapKepHas IOCKa, ydeOHas
Mebenb, y4eOHO- HarimsaHele Tnocobus (4),
MIEPEHOCHOW JKpaH Ha IITAaTHBE, MNEPEHOCHOH
MIPOEKTOP, HOYTOYK

Ayn. 7 VHrepakTHBHas ~ MyJIbTUMEAUITHAs
TpuOyHa, NPOEKTOP, MAarHUTHO- MapKepHas J0CKa,
MIPOEKTOP, yueOHast MeOeb, MOPTPEThI U3BECTHBIX
YYEHBIX-IOPUCTOB (6), yueOHO-HaTJI AHbIC
nocobus (2)

Ayn. 9 VHTepakTHUBHBIN NPOEKTOpP, MarHUTHO-
MapKkepHasi Jocka, ydeOHas MmeOenb, yueOHO-
HaTJsIHBIEC TTOcoOu (6), HOYTOYK

Ayn. 18 VIHTepakTUBHBIM NpPOEKTOp, CUCTEMA
ycuiaeHuss W 0OpabOTKM 3ByKa, MarHWUTHO-
MapKepHasl J0cKa, ydeOHass MmeOellb, HOPTPEeTHI
W3BECTHBIX  YYCHBIX-FOpUCTOB (12), ydeOHO-
HaTJsAHBIE TOcoOu (5), HOYTOYK

Ayn. 104 MarautHo-MapKepHas J0CKa, yaeOHas
Mebenb, MOPTPeThl  ydeHbIX-topuctoB  (15),
CIEeIMANIM3UPOBaHHAass  MeOenb, TEXHHYECKHe
cpezactBa odyuenus, DVD mieep, s/k TeaeBu3op,
CTEHII C HAayYHBIMH O KypHajJaMH, My3ei
KPUMHUHAITHCTHIECKOTO 00opyoBaHUs,
NIEPEHOCHOW JKpaH Ha IITAaTHBE, NEPEHOCHOH
MIPOEKTOP, HOYTOYK.

Ayn. 108 MarautHo-MapKepHas JOCKa, ydcOHas
Mebenb,  y4eOHO-HarmigHele mocobus  (8),
auppoBoOr ¢doroammapar, KOMILIEKT
KPUMHUHAIMCTHYECKOTO 000PYIOBaHHS, MaHEKEH,
MIEPEHOCHOW SKpaH Ha INTaTHBE, IEPEHOCHOI
MIPOEKTOP, HOYTOYK.

Ayn. 204 MarautHO-MapKepHas J0CKa, yaeOHas
Mebenb,  ydeOHO-HarisaHble  mocobus  (7),
MIEPEHOCHOW SKpaH Ha INTaTHBE, IEPEHOCHOI
MIPOEKTOP, HOYTOYK.

Ayn. 208 MaruutHo-MapKepHasl JI0CKa, ydeOHas
MeOelb, TPOeKTOp, yueOHO-HArsAHbIE TOCOOMs
(3), moptpersl ydeHbIX-IOpUCTOB (5), cucTema
00paboTKK U yCUIICHHS 3BYKa, HOYTOYK.

Ayn. 209 MarautHo-MapKepHasl JI0CKa, ydeOHas
Mebenb,  ydeOHO-HarisaHble  mocobus  (7),
MIEPEHOCHOW SKpaH Ha INTaTHBE, IEPEHOCHOI
MIPOEKTOP, HOYTOYK.

Koncynerantllntoc —
Crnpasounas I[IpaBoBas
Cuctema
(Koncynsrantllnioc).
ApTHKYI IpaBOOOIaIaTeIs
KoncynerantlIntoc (Hor.
NeI'K/479/EI1/223/D3/2023).

T'APAHT — CnpaBouHnas
IIpaBoBas Cucrema
(TAPAHT). «Komnanus AITN
«"APAHT»» Aptukyn
npaBoobnanatens TAPAHT
(Jor. Ne 4920/HK/14).

AmnTunnaruar-BY3
IIporpammuas cucrema st
00OHapyKEHHS TEKCTOBBIX
3aMMCTBOBAHHMH B y4eOHBIX 1
Hay4uHbIX paboTax
«Anrtunnaruat.BY3» Bepcun
3.3. (uarepuer-sepcus) (Jor.
Ne 19/ADD/44/®3/2023)

P7-O¢wuc - leckrormHbie
PENaKTOPhI TEKCTOBBIX
JIOKYMEHTOB, TaOJIHII U
npe3eHTauuil. JIneH3uu Ha
oducHOE IpOorpaMMHOE
obecrieueHne st pabouux
MECT C IeThI0 00eCIIeUeHUs
00pa3oBaTENHHOTO MpoIecca
P7-
Oduc.IIpodeccuonanbHbIN
(Heckrom + Ceprep
ontuManbsHbIi). (Jor.

Ne 30-ADD/44-D3/2022).
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Ayn. 304 MarautHO-MapKepHasi JocKa, yueOHas
Mebenb,  yueOHO-HarmsigHbple mocobus (),
MOPTPETHl  YUYEHBIX-IOPUCTOB (6), TeEpeHOCHOIl
9KpaH Ha INTaTHUBE, IEPEHOCHOW IPOEKTOP,
HOYTOYK.

Ayn. 305 MaruutHo-MapKepHasl JI0CKa, ydeOHas
Mebenb, ydeOHO-Harmsimuaele 1mocobms  (11),
mopTper y4eHHoro-topucta (1), TepeHOCHOI
9KpaH Ha INTATHBE, IEPEHOCHOW IPOEKTOP,
HOYTOYK.

Ayn. 306 MarauTHO-MapKepHas T0cKa, yaeOHas
Mebenb, ydeOHO-Harmsimuasle 1mocobms  (10),
NMopTpeT ydeHHoro-topucta (1), mepeHocHOit
9KpaH Ha INTaTHUBE, IEPEHOCHOW IPOEKTOP,
HOYTOYK.

Ayn. 307 MaruutHo-MapKepHasl J10CKa, yueOHas
Mebenb,  yueOHO-HarmsagHele mocobus  (3),
NIEPEHOCHOW SKpaH Ha INTaTHBE, INEPEHOCHOI
MIPOEKTOP, HOYTOYK.

Ayn. 404 MarauTHO-MapKepHas TocKa, yaeOHas
Mebenb,  y4eOHO-HarmsigHele mocobus  (4),
MOPTPEeTHl  yYeHBIX-fopucToB (11), mepeHocHOi
9KpaH Ha INTATHBE, IEPEHOCHOW IIPOEKTOP,
HOYTOYK.

Ayn. 405 MarautHO-MapKepHas J0cKa, ydcOHas
Mebenb,  y4eOHO-HarisigHbple  mocobus  (4),
MOPTPETHl  YUYEHBIX-IOpPUCTOB (3), TMepeHOCHOit
9KpaH Ha INTaTHBE, IEPEHOCHON IPOEKTOp,
HOYTOYK.

Ayn. 407 MarautHO-MapKepHas JOCKa, ydcOHas
Mebenb,  y4eOHO-HarmsigHele mocobus  (4),
MIEPEHOCHOW JKpaH Ha IITAaTHBE, NEPEHOCHOH
MIPOEKTOP, HOYTOYK

Ayn. 002 MarautHO-MapKepHas J0CKa, yaeOHas
Mebenb, y4eOHO-HarmigHele mocobus  (5),
NEepeHOCHOH »JKpaH Ha IITaTHBE, IEPEHOCHOU
HPOEKTOP, HOYTOYK.

Ayn. 004 MarautHO-MapKepHas JI0CKa, ydeOHas
MeOenb, TEPeHOCHOW OJKpaH Ha  IITaTHBE,
HepEeHOCHOH TPOEKTOp, HOYTOYK.

Ayn. 005 MarautHO-MapKepHas J0CKa, yaeOHas
MeOesb, TEPEeHOCHOW OJKpaH Ha  IITATHBE,
TIEPEHOCHON TPOEKTOP, HOYTOYK.

Ayn. 03 MarHuTtHO-MapKepHas OcKa, ydeOHas
Mebenb,  y4eOHO-HarmsigHele mocobus  (4),
NIEPEHOCHOW JKpaH Ha IITAaTHBE, HNEPEHOCHOH
HPOEKTOP, HOYTOYK

Ayn. 03-A MarautHo-MapKepHas JocKa, yueOHas
MeOellb, MOPTPEThl U3BECTHBIX YUCHBIX-IOPHCTOB
(2), mepeHOCHOH 3KpaH Ha MITATHUBE, IEPEHOCHON
MIPOEKTOP, HOYTOYK

Ayn. 06 MarautHo-MapKepHas J0cka, ydeOHast
Mebenb,  y4eOHO-HarigHbple mocobus  (4),
NIEpEHOCHOW JKpaH Ha IITaTHBE, HNEPEHOCHOU
MIPOEKTOP, HOYTOYK

Ayn. 09 MaranTHo-MapKepHas JOCKa, y4deOHas
MeOesb,  ydeOHo-HarysiaHele  mocobus  (8),
NIEpEHOCHOW JKpaH Ha IITaTHBE, HNEPEHOCHON
MIPOEKTOP, HOYTOYK

Ayna. 010 MarautHO-MapkepHasi Jocka, ydeOHas
MeOenb,  y4eOHO-HArsiAHble  mocoOusi  (4),
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NIEPEHOCHOW HKpaH Ha IITaTHBE, NEPEHOCHOU
MIPOEKTOP, HOYTOYK
Ayn. 012 MarautHo-MapKepHasl J10CKa, ydeOHas
Mebenb,  yueOHO-HarmsagHele mocobus  (6),
MIEPEHOCHOW HKpaH Ha INTAaTHBE, MNEPEHOCHOU
MIPOEKTOP, HOYTOYK

Jia camocTosITensHON paboThl 00YJArOIINXCSI IPETYCMOTPEHBI TIOMETEHHS], YKOMITJIEKTOBAHHEIE
CIICIMATU3UPOBAHHOM MeOEITbIO, OCHAIIICHHBIC KOMITBIOTEPHON TEXHUKOW ¢ BO3MOXHOCTBIO TTOIKITFOUEHUS
K ceTH «/HTEepHET» M 0OeceueHneM JOCTyIIa B 3JEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTENbHYIO CPENy
YHHBEpPCHUTETA.

HaumenoBanue OCHAIIIEHHOCTH ITOMEIEHUIN [T [lepeueHb NHULIEH3UOHHOTO
MOMEIICHUH IJIs CaMOCTOSATENBHOHN PaboThI MIPOTPaMMHOTO 00ECIIEUCHNUS
CaMOCTOSATENFHON pabOTHI oOygaromuxcs
00yJarIuXCs
[Nomemenne i | Mebenb: yaeOHas mebens Koncynerantllntoc — CnpaBounas
camocCToATeNbHOM padoTel | KomruiekT crieranusupoanHoi | [IpaBoBas Cucrema
oOyyJaromuxcs MeOeJn: KOMITBIOTEPHBIE CTOJIBI (Koncynbrantllnroc). ApTukyn
(untaneHbli 3an1 Haywnoii | OOopynoBaHue: KOMIbIOTEpHast TeXHUKa | npaBoooOnanarens Koncynsrantllnroc
OnOIMOTEKN) ¢ momkmoueHneM K wuH(opmarmonHo- | (Hor. Ne['K/479/ET1/223/03/2023).
KOMMYHUKaIlMOHHOH ceTu «IHTepHET» U
AOCTYIIOM B SJEKTPOHHYIO | TAPAHT — CnpaBounast [IpaBoBas
UH(OPMALHOHHO-06pa30BATEIbHYIO Cucrema (TAPAHT). «Komnanus
cpefty 00pa3soBaTENbHOM OPraHM3aliy, | ATTH «TAPAHT»» ApTHKYT
BeO-KaMepsl, KOMMYHHKALUOHHO® | 116 natens TAPAHT
obopynoBaHue, o0ecrieunBarouiee
JOCTYII K CETH HHTEpPHET (IIPOBOIHOE (flor. Ne 4920/HK/14).
COEIHEHHE u 6ecripoBoIHOE
coequHenue o Texuogoruu Wi-Fi) Antunnaruar-BY3 [Iporpammuas
cucTeMa 11 OOHAPYKECHHSI TEKCTOBBIX
3aMMCTBOBAHMH B y4eOHBIX M HAYUHBIX
pabotax «AHTHIUIarnaT.BY3» Bepcun
3.3. (unrepHer-Bepcus) ([or. Ne
19/AD®/44/D3/2023)
P7-Ocuc - JleckTonHBIE pEIAKTOPEI
TEKCTOBBIX JIOKYMEHTOB, TaOJIHI 1
npe3eHTanui. Jlunensun Ha opucHoe
IIpOrpaMMHOE 0OecTieueHHE s
paboumx MecT ¢ IeNbio o0ecieueHns
oOpasoBaTenpHOro mporecca P7-
Oduc.ITpodeccnonanshsrii (eckron
+ Cepsep onTuMaibHEI). (Jor.
Ne 30-ADD/44-D3/2022).
TTomemuieHue s | bubnmoreka. YueOnas mebenp, cteHns! ¢ | KoncymsrantlImroc — CripaBouHas
CaMOCTOSATENILHOM PaboThl | JIUTEpaTypoi, KOMIbIOTEpHas: TexHuKa ¢ | IIpaBoBas Cucrema
obOygaromuxcs BO3MOXKHOCTRIO ToakmoueHns k cetu | (Koncymsrantllmioc). Aptukyn

«HTEepHET» M obOecnieueHneM J0cTymna B | mpaBoobnamarens Koncynprantllnoc
BUOC Ky6I'Y, ¢ rtexumueckumu | (Jlor. Ne'K/479/ET1/223/D3/2023).
BO3MOXHOCTAMH TNEPEBOAA OCHOBHBIX

6rbmHoTeYHBIX POHIOB B JIEKTPOHHYIO | TAPAHT — CnipaBounas [TpaBoBas

dopmy Cucrema (FAPAHT). «Komnanust
Ayn.103 YueOHast Mebes, ATIN «I'”APAHT»» Aptukyn
KOMIIBIOTEpHAST TEXHHKa c

npaBoobOnagarenss TAPAHT

BO3MOXHOCTBHO IOAKIKOYCHHA K CETU
8 (Tlor. Ne 4920/HK/14).

«I/IHTepHeT» u obecrieueHreM JA0CTyna B

3UOC KyoI'Y
Ayn. 201 YueOnas Mebenb, | Anturuiaruat-BY3 [IporpamMmHuas
KOMIBIOTEPHAS TEXHHKa C | cucrema Juist OOHAPYKEHHS TEKCTOBBIX
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BO3MOXHOCTBIO TOJKIIIOUEHUS K CETH | 3aMMCTBOBAHHUH B y4eOHBIX U HAYYHBIX
«MuTepuer» u obecneuenneM JocTyna B | paborax «Antumiaruar.BY3y sepcun

SUOC Kyol'y 3.3. (unTepHer-Bepcus) (Jlor. Ne
Ayn. 011 MarauTHO-MapKkepHast J0CKa, | 19/ ADD/44/D3/2023)
yueOHast MeOelb, KOMIBbIOTEpHAS

TEXHHKA C BOSMOXKHOCTbIO MOMKIIONCHMS | o
Kk cetn «UHTepHeT» M of0ecreyeHHeM ~Odpnic - JleckTomHbIE pelakTOphl

noctyna B DUOC Ky6I'y TEKCTOBBIX JIOKYMEHTOB, TaOJIHI] 1
npeseHTanuid. Jlnnensun Ha orcHOe

MPOTrpaMMHOE 00CCIICUCHHE JIIIS
pabounx MecT ¢ IeIbi0 00eceueHH
obpasoBaTenpHOro mporecca P7-
Oduc.IIpodeccuonanbherii (leckromn
+ Cepsep ontuManbHsIif). (Jlor.

Ne 30-ADD/44-D3/2022).

INPUJIOKEHUE

Tect

Bapmuanr 1
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1. I[Tox neiictBue 3akoHa «O 3amuTe mMpaB MOTpeOUTENEH» HE TOANAIAI0T OTHOIIECHUS,
BBITCKAIOIIHEC:

a) u3 0E3BO3ME3IHBIX IPaKIaHCKO-TIPABOBHIX JIOTOBOPOB;

0) U3 1OTOBOPOB, CBSI3aHHBIX C IPUOOPETEHHUEM TOBAPOB;

B) U3 MEXK/IYHapOIHBIX JOTOBOPOB.

2. IloTpeduTenpb 1Mo 3aKOHOATENBCTBY O 3aILUTE IIPaB NOTpeOUTENEeH - 3TO:

a) TpaXJIaHWH, UMCIOIIUI HaMepeHHEe 3aKa3aTh WIK NPUoOpecTH MO0 3aKa3bIBAIOIINH,
MPHOOPETAIONTUI HITU UCIIONB3YIOIINUN TOBAPHI (PabOThI, YCIIYTH) UCKIIOYUTEILHO JIIS TINIHBIX,
CEMEWHBIX M UHBIX HYXK, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEAPHHAMATEIHCKON
JESITEIIbHOCTH;

0) rpaxJJaHKH, HE UMCIOIIIMN HAMEPEHUS 3aKa3aTh, HO UMEIOINK HaMEepPeHHs TPUOOPECTH U
UCIIOJIb30BaTh TOBAPHI (PA0OTHI, YCIIYTH) UCKIIOYUTEIBLHO IS PEANPUHUMATEIECKHUX TIeIIeH;
B) Ipa)/IaHUH, UMEIOIINN HAMEPEHUs 3aKa3aTh M UCIIOJIh30BATh TOBAPHI (PAOOTHI, YCITYTH)
UCKITIOYUTENLHO ISl TUYHBIX, CEMEHHBIX M UHBIX HYX/I, HE CBSI3aHHBIX C U3BJICYCHUEM
IPUOBLIH.

3. C kakoro MOMEHTa UCYUCIIAETCS TapaHTUMHBINA CPOK Ha TOBAphl, KYIVIEHHbIE B POSHUYHOU
TOPIOBIIE:

a) CO JHS U3TOTOBJICHUS;

0) co AHS IPOJAKH;

B) CO JHSI OKCILTyaTaluu.

4. ImnopTep 1o 3aKOHO/IATENILCTBY O 3alUTE IpaB NOTpeOUTENeH - 3T0:

a) UHIUBUyalbHBIN IPEATPUHUMATENb, OCYLIECTBIISIOIINNA UMIIOPT TOBApa JUIsl €T0
NOCIEAYIOLIEH peanu3auuu Ha Tepputopun PO;

0) opranu3anusi HE3aBUCUMO OT OPraHU3aLMOHHO-TIPAaBOBOM (POPMBI, OCYIIECTBIIAIOIIAS UMIIOPT
TOBapa JJIs €ro NOCIEAYIOLEN peanu3auuu Ha Tepputopun Pd;

B) OpraHM3anus He3aBUCHUMO OT OpraHM3allMOHHO-TIPaBOBOI (POPMBI MM MHAMBUTYaTbHbIHN
IIPEIIPUHUMATEND, OCYIIECTBIIAIOIIAE UMIIOPT TOBApA IS €T0 MOCIEAYIOIIECH Pealn3alun

Ha Teppuropuu PO.

5. B cootBercTBUM ¢ 3akoHOM P® «O 3amuTe npaB norpedureneiin» 6€30macHOCTs TOBapa
(paboTBbI, yCIyTH) - 3TO:

a) 6e3omacHOCTh TOBapa (padoThl, YCIYTH) JJIS )KU3HU, 3I0POBbS TOTPEOUTEIS, a TAKKE
OyaylIero mNoKoJIEHUs B MpolLecce MPUOOPETEHUs U UCTI0Ib30BaHUs ToBapa (padoThl, YCIyTrH);
0) 6e3omacHOCTh TOBapa (paboThl, YCIYTH) AJIS )KU3HH, 3J0POBbS, UMYIIECTBA TOTPEOUTENS 1
OKpYKarollel CpeJibl MPU OOBIYHBIX YCIOBUSIX €r0 UCTIOIb30BaHUS, XPAHECHUS,
TPaHCIOPTHPOBKH U YTHIIN3ALMH, a TAKKe 0€30MacHOCTb MPOoIiecca BHITOTHEHHUS PaOOThI
(OKa3aHUs YCIYTH);

B) 6€30macHOCTH TOBapa (PaboThl, YCIIYTH) ISl KU3HH, 3I0POBBS, UMYILIECTBA MOTPEOUTEIS U
OKpY’KaloIIel Cpebl MPH YCIOBUSX, TPEOYIOIIUX KaKoro-116o 0coboro pexxuma ero
UCTIOIB30BaHUSs, XpaHEHHSI, TPAHCTIOPTUPOBKY M YTHIIM3AIHH, a TaK)Ke 0€301TacHOCTh TpoIliecca
BBITIOJTHEHMSI paOOTHI (OKa3aHUs YCIYTH).

6. Ecniu uzroroBuTenps (MCMOIHUTENb) HE YCTAaHOBUII Ha ToBap (paboTy) CPOK CIy>KObI, OH
00s13aH 00ecreuuTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHUE:

a) IBYX JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO;

0) nATH JeT co AHA nepeaayn ToBapa (padoThl) HOTPEOUTEITIO;

B) JICCSITH JIET CO JIHSI Tiepeiadu ToBapa (paboTel) MOTpeOUTeIto.

7. Ilox cymecTBEHHBIM HEOCTATKOM TOBApa TIOHUMAETCS:
a) HEYCTPAaHUMBI HEJJOCTATOK WJIM HEOCTATOK, KOTOPBIA HE MOXKET ObITh yCTpaHEH
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0e3 Hecopa3MEpPHBIX PACcX00B WM 3aTpaT BPEMEHH, WU BBISIBISIETCS HEOTHOKPATHO, UITU
MPOSIBIISIETCS] BHOBB IOCJIE €T0 YCTPAHEHHU S, TN IPYTHe MOA00HBIC HEAOCTATKH;

0) HEeZOCTaTOK, KOTOPBIl HE MOXKET ObITh YCTPaHEH 0e3 HeCOpa3MEepHbBIX PACXOJ0B WU

3aTpaT BPEMEHU, WK BbISIBJIIEH B TEUEHNE TAPAHTUIHOIO CPOKA TOBapa, WM IPOSBISETCS BHOBb
IIOCJIE €r0 YCTPAHEHUS;

B) HEYCTPAHUMBIN HETOCTATOK MJIM HEAOCTATOK, KOTOPBIA HE MOXKET OBITh YCTpaHEeH 0e3
Y4acTHs U3TOTOBUTEIIS TOBAPA, HJIN BBISABIIAETCS HEOJJHOKPATHO, UM IIPOSBIISIETCS] BHOBB I1OCIIE
€ro yCTpaHEHHUs], WIH JIpYTHe M0J00HbIE HETOCTATKY.

8. CpoK roJIHOCTH TOBapa OMpPeAeIseTCs:

a) MEPUOJIOM, UCUUCIIIEMBIM CO JHS NIepeadl TOBapa MOTPEOUTENIO U IO MOMEHTA
YTWJIA3AallUuK TOBapa,

0) mepuoIoM, HCYUCIISIEMBIM CO JIHSI U3TOTOBJICHUS TOBApa, B TCUCHHE KOTOPOTO OH MPHUT0ICH
K HCIIOJIB30BaHUIO, UJIN ﬂaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBAp NpUroACH K UCITIOJIb30BAHUIO,
B) IIEPHOIOM, UCUHUCIISIEMBIM CO JHS IIEpPeauu TOBapa NOTPEOUTEIIO, B TEYCHUE JIBYX JIET

€r0 MCIOJIb30BAHMS.

9. N'apanTuifHBIN CPOK B CiIydae YCTpaHEHHUs HEJJOCTATKOB TOBapa HA MEPUO/I, B TCUCHUE
KOTOpPOI'0 TOBAp HE UCIOJIb30BAJICS:

a) IMpOJJIeBACTCS;

0) HE Mpo/JIeBaeTCs;

B) YCTaHaBJIMBAETCS 3aHOBO.

10. M3roToBuTens (MCIOTHUTENH) 00513aH YCTaHABINBATH CPOK CITY>KOBI Ha TOBaphl (paboThI)
JUTATEIIEHOTO TTOJTb30BaHHUS:

a) B TOM YHCJIe KOMIUICKTYIOIIUE U3IeNHUs (JIETald, Y3JIbl, arperathl), KOTOPBIC 0 HCTCYCHUU
OTIPENIeIIEHHOTO TIEPUO0/Ia MOTYT MPEICTABIISATh OMACHOCTD IS )KU3HHU, 3J0POBBS TIOTPEOUTEII,
MPUYUHSATE BPEJl €ro UMYIIECTBY WM OKPYXaIoIIel cpee;

0) KOTOpBIE ITO HCTCUCHHH IIATH JIET MOTYT MIPEJICTABIATH OMACHOCTD IS )KU3HU, 370POBbSI
NoTpeOuTeNsl, MPUUUHSTH BPEJ €r0 UMYIIECTBY UM OKPYXKAIOIIEH Cpee;

B) B TOM YHCJI€ TIPOYKTHI MUTAHUS, KOTOPBIE TI0 UCTECUCHUHN ONPEACIICHHOTO MTePHOJIa MOTYT
MPEJICTaBIISITh ONACHOCTD JJIS KU3HU, 3I0POBbsI MOTPEOUTENS, IPUUNHATH BPEJ] €T0 UMYIIECTBY
WJIM OKPYXKaroLen cpee.

11. IIponasenr (M3rOTOBUTEINH), YIIOJTHOMOUYECHHAS] OPTaHU3ALUS WM YIIOJTHOMOYEHHBIN
WHJUBUIyaJIbHBIN TPEANPUHUMATEND, UMIIOPTEP OTBEYAIOT 32 HEIOCTATKU TOBapa, Ha KOTOPBIH
HE YCTAHOBJICH FapaHTUIHBIA CPOK:

a) ecJIi OTPeOUTENb TOKAKET, YTO OHU BO3HUKIIM JI0 IEpeaayy ToBapa MOTPEeOUTENIO UITH

M0 MPUYKMHAM, BOZHHUKIIUM JI0 ’TOTO MOMEHTA;

0) B 1r000M citydae;

B) €CJIM OHU BO3HUKIIU B pe3yJIbTaTe HEMPEOAOIUMON CUIIBI HE3aBUCUMO OT BPEMEHU UX
BO3HUKHOBEHUS.

12. B oTHOIIEHNH TEXHUYECKU CI0KHOTO TOBapa MOTPEOUTENH B Cllydae OOHAPYKEHUS B HEM
HEJ0CTaTKOB BIIPABE:
a) OTKa3aTbcs OT UCIIOJIHEHUS JOrOBOpa KYIUIH-TIPOJIaXKH U MOTpedoBaTh BO3BpaTa yIlaueHHOM
3a TaKOW TOBAp CYMMBI JIUOO MPEABIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAP ITOW e MapKH
(Mozenu, apTUKYJIa) WIKM HA TAKOM e TOBap JIpyroil Mapku (MOJAENIH, apTUKYJIa) C
COOTBETCTBYIOIUM IIEPEPACUETOM IMOKYITHOM LIEHBI B TEUEHHE MATHAAATH JHEHN CO JTHS
nepesavyn noTpedUTeNo TaKoro TOBapa;
0) 0TKa3aTbcsl OT UCIOJHEHHSI IOTOBOPA KYIUIH-IIPOAAXKH U MOTpeOoBaTh BO3BpATa YIUIaYeHHOM
3a TaKOW TOBAp CYyMMBbI COOTBETCTBYIOIUM IIEPEPACUETOM MOKYITHON LIEHBI B TEUEHUE JECITH
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JHEW co AHs Nepeady MOTPEeOUTEIN0 TaKOro TOBapa;

B) MPeIbIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp TOM k€ MapKu (MOJEIH, apTUKYJIa) WK Ha
TaKOM e ToBap ApYroil Mapku (MOJeNH, apTHKYJa) C COOTBETCTBYIOIIMM IIEpepacyeToM
MOKYITHOH IIeHbI 1100 0€3B03ME3AHOM YCTPAaHEHUH HEJIOCTATKOB B TEUECHHUE MATHAALIATH JHEH
CO JHS Iepesauy MOTpeOUTENI0 TAKOTro TOBapa, a IpyU HEBO3MOXKHOCTH YAOBJIETBOPEHUS
yKa3aHHBIX TPeOOBaHUII MPOJABIIOM, OTKA3aThCs OT UCIIOIHEHUS I0TOBOPA KYIUIU-TIPOJIAXKH U
BO3MEILEHHsI YOBITKOB.

13. 'apanTuiinple CPOKM Ha KOMIUIEKTYIOLIUE U3AEIUS U COCTaBHbIE YaCTH TOBapa:

a) CYMTAIOTCS paBHBIMH FapaHTUMHOMY CPOKY Ha OCHOBHOE U3JIEIINE;

0) cuMTalOTCs paBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE U3/IEJINE, €CJIU UHOE HE
YCTAHOBJIEHO J0TOBOPOM;

B) YCTaHABJIMBAIOTCS HE3aBUCHMO OT FapaHTHIHOTO CPOKa Ha OCHOBHOE M3/EIIHE U B JII0OOOM
cllyyae He SIBJISIFOTCS PaBHBIMM FapaHTUHHOMY CPOKY OCHOBHOT'O H3JIEJIHUS.

14. IIpaBuna oCcyIIeCTBICHUS PO3ZHUYHOW TOPTOBIIM OTACITHHBIMHI BHIAMH TOBApOB U
OOIIECTBEHHOT'O MTUTAHUS YTBEPKIAIOTCS:

a) nocta”oBieHussMu IIpaBurenscrea PD;

0) penepaabHBIMU 3aKOHAMH;

B) MEXIYHAPOJHBIMH ITPABOBBIMH aKTaMH.

15. TlorpeOuTenb BipaBe NpeabsiBUTh TPeOOBAHUS, CBSA3aHHbBIE C HEJOCTATKAMU BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIYTH), TP OTCYTCTBUU FAPAHTHITHOTO CPOKA, B MpEeIiax:

a) 1 rona;

0) 2 ner;

B) 3 JeT.

16. 3a Hapy1IeHUe [TpaB MOTpeOUTENIEH, YCTAaHOBICHHBIX 3aKOHAMU U MIHBIMU HOPMAaTHBHBIMU
npaBoBbIMU akTamMu P®, mpoaaser] (UCIIOJIHUTENb, U3TOTOBUTEINb) HECET:

a) BCEerja yroJoBHYIO OTBETCTBEHHOCTb;

0) IMCUUIUTMHAPHYIO M TPAXKIAHCKYIO OTBETCTBEHHOCTB;

B) aIMUHHUCTPATUBHYIO, YTOJIOBHYIO U I'PaKJaHCKYIO0 OTBETCTBEHHOCTb.

17. OmHOBpPEMEHHO C YIOBIETBOPEHUEM UCKA, IPEABSIBICHHOTO OOIIECTBEHHBIM 00bEIUHEHNEM
notpebureneil (MX accolualueii, Corn30M), OpraHaMi MECTHOTO CaMOYITPaBJICHUS B HHTEpeCcax
HEOIPEACIICHHOT0 Kpyra MOTPEOUTENeH HITH OTACIIEHOTO TIOTPEOUTEISI, Cy T TPHHUMACT
pelieHre 0 BO3MEIICHUH 00IIeCTBEHHBIM 00BEIMHEHUSIM MTOTpEeOUTENel (MX accoruaIusM,
CO03aM), OpraHaM MECTHOTO CaMOYIIPABJICHHUS:

a) BCEX NTOHECEHHBIX 10 JIeNy CYAeOHBIX U3IEPIKEK;

0) BCceX MOHECEHHBIX I10 JISTy CY/IeOHBIX M3ACPKEK, a TAK)KE MHBIX BOSHHUKIIIHX JI0 OOpamIeHus B
CYIl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM JIe1a HeOOXOIMMBIX PACX0JI0B, B TOM UHCIIE PACXO/I0B Ha
MIPOBEJICHUE HE3aBUCHUMOMW YKCIIEPTH3HI B CITYYae BBISBICHUS B PE3yJIbTAaTe MPOBEICHUS TAKOM
AKCIIEPTU3BI HAPYIICHUS 00s3aTeNIbHBIX TPeOOBaHMM K ToBapam (paboTam, ycimyram);

B) YaCTH MIOHECEHHBIX TI0 JIETYy Cy/IeOHBIX H3EPKEK.

18. B mensax 3amuThl IpaB NOTpeOUTENeH HAa TEPPUTOPUM MYHHUIUIIATIHLHOTO 00pa30BaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BITPABE:

a) pacrpocTpaHsATh HH(POPMAIIMIO O MpaBax MOTpedUTeNe U 0 HEOOXOIUMBIX AEHCTBUSAX MO
3alIUTe ITUX IPaB;

0) oOpararscs B Cy/Ibl B 3alIUTY MpaB MOTpeOUTENEH;

B) pacCMaTpUBATh JKaI00bI MOTpeOHUTENeH, KOHCYIbTHPOBATH UX IO BOTIPOCAM 3aIlUTHI
paB NoTpeOuTeNei.
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Tecr
Bapuanr 2

1. OTHOIIEHUS C yYacTHEM MOTpeOHTENeH 10 3aKOHOAATEIBCTBY O 3aIllUTe MPaB MOTpeOuTeNei
HOCST:

a) myOJIMYHBIN XapaKTep;

0) 4acTHO-IIYOJMYHBIA XapaKTep;

B) YaCTHBIH XapakTep.

2. VsroToBuTENH 1O 3aKOHOIATEIBCTBY O 3aIUTE MPAB MOTPEOUTENEH - ITO:

a) OpraHu3alys HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a Takke
PIHI[HBHI[yEUILHBIﬁ npCAPUHUMATCIIb, BBIITOJIHAIOIINC pa6OTBI HJIM OKa3bIBAOIIUC YCIIYTU
HOTPEOUTENSAM 110 BO3ME3THOMY JIOI'OBODY;

0) opranu3anys He3aBUCUMO OT €€ OPraHU3aLMOHHO-TIPABOBOM (DOPMBI, a TaKKe
VH/IMBUYaJIbHBIA IPEANpUHUMATENb, PEATU3YIOLINE TOBAPHI OTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOAAXHU

B) OpraHM3alys He3aBUCUMO OT €€ OPraHU3al[MOHHO-IIPaBOBON ()OPMBI, a TAKXKE
PIHI[HBPIIIyElJII:HI:Iﬁ NpCAIPUHUMATECIIb, IIPOU3BOAAIINE TOBAPHI AJI4 peajiu3aliun HOTpe6I/ITeJIFIM.

3. IIponasers o 3aKOHOIATENBCTBY O 3aLUTE MPaB MOTPEOUTENEH - ITO:

a) OpraHu3alys He3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (POPMBI, a TAKXKe
WHIUBUIYAIBHBIN MPEANPUHAMATEIb, TPOU3BOISAIINE TOBAPHI IS pEeaTH3aI[UH IIOTPEOUTEIISIM;
0) opraHu3aius He3aBUCUMO OT €€ OPraHU3aIMOHHO-TIPaBOBOM (OPMBI, a TaKKe
WHIUBUIYAJIbHBIN TIPEANPUHUMATEINb, PEATH3YIOIIUE TOBAPHl MOTPEOUTENSIM TI0 IOTOBOPY
KYIUTU-TIPOJAXKHU;

B) OpraHu3alys He3aBUCUMO OT €€ OPraHU3allMOHHO-TIPaBOBON (hOPMBI, a TaKKe
WHAUBUAYAIbHBIN MPEANPUHUMATEIND, BBITOIHSIIONINE PAOOTH MIIM OKa3bIBAIOLIUE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY.

4. OtHomIeHUs B 00JaCTH 3aIIUTHI IPAB MOTPEeOUTENEH PEeryIUpyIOTCS:

a) 3akoHoM «O 3amuTe mpaB norpeduteneity, [ paxxganckum kogexkcom PO;

0) 3akonoM «O 3aiuTe nMpaB notTpedburteneity, I'paxxkaanckum kogekcom PD, a Takke
MNPUHHUMACMBIMH B COOTBETCTBHU C HUM MHBIMU @CﬂepaﬂbHIﬂMH 3aKOHaMH 1 IPpaBOBBIMU aKTaMU
P®;

B) Fpa)KI[aHCKI/IM KOACKCOM Pq), a TaKKC MPUHUMACMBIMH B COOTBCTCTBHU C HUM MHBIMU
dbenepanbHBIMU 3aKOHAMU U MPABOBBIMU akTamu PO.

5. Kakomy oprany [IpaButensctBo P® He BnpaBe mopydaTh IPUHUMATE aKThI, COJIEPIKAIIIE
HOPMBI O 3aIIUTE MIPAB MOTPEOUTEIICH:

a) opraHam cyJieOHOM 3aIlHThI;

0) opranam FOCTHIINH;

B) (eiepaIbHBIM OpTaHaM UCTIOTHUTENBHOM BIIACTH.

6. CpoK rOIHOCTH - 3TO:

a) MepuoJi, M0 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM JUIS
HCIIOJIB30BaHHUA 110 HA3HAYCHUIO,

0) mepuoJ, B Te4€HUE KOTOPOTO U3TOTOBUTEIND (UCIIOTHUTENH) 0053YI0TCSl 00eceunBaTh
NOTPEOUTEIIO0 BO3MOKHOCTh UCIIOJIb30BaHMSI TOBapa (paboThl) [0 HA3HAUEHUIO U HECTH
OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJOCTATKH;

B) TIEPHO/I, B TEUYCHUE KOTOPOTO B ciIydae oOHapyXKeHHs B ToBape (paboTe) HegocTaTka
U3TOTOBUTEIND (MCTIOIHUTENb ), TPOJIABELl, YIIOJIHOMOYEHHAs! OpraHu3alus Win
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YIIOJTHOMOYEHHBIN WHANBUAYAIbHBIA IPEAPUHIMATEIh, UMIIOPTEP 00S3aHbI YIOBIETBOPUTH
TpeOOBaHUS MOTPEOUTENS.

7. Ecim yCTaHOBIICHO, YTO TIPU COOJIIOJICHHH TIOTPEOUTEIEM YCTAaHOBIICHHBIX TIPaBUII
UCTIOJIb30BAaHUS, XPaHEHHS WIH TPAHCTIOPTUPOBKU TOBapa (pabOThl) OH MPUUMHSET UIH MOXKET
NPUYHHUATH BPE XKU3HH, 3I0POBBIO, UMYIIECTBY MOTPEOUTEIST M OKPYKAIOIILH cpee,
U3TOTOBUTEIND 00sI3aH:

a) CHATh Takoi ToBap (paboTy, YCIyry) ¢ MPOU3BOJICTBA;

0) He3aMeUIUTEIbHO TPUOCTAHOBUTH €I0 IIPOU3BOJCTBO (peaIn3aluio) 10 YCTPAHEHUS

NPUYHH Bpelia, a B HECOOXOIUMBIX CIIy4asx MPUHITH MEPHI IO U3BATHIO €r0 U3 000pOTa U OT3BIBY
OT MOTPEOUTEIIS;

B) PUHSTH MEPHI IO OT3BIBY TAKOTO TOBapa (paboThl, yCIYTH) C BHYTPEHHETO PHIHKA H OT
norpedourenei.

8. B oTHOIIEHNHU TOBapa, Ha KOTOPBIN YCTAaHOBJIEH FapaHTUMHBIA CPOK, MPOJIaBeI]
(M3roTOBUTEIH) OTBEYAET 32 HEJOCTATKH:

a) BO BCeX CIyvasix;

0) B cilydae, eciii HeZJOCTaTKU BO3HUKIIM MOCTIE TIEpejadl TOBapa MOTPEOUTEN O, BCIEACTBUE
HapyIICHUS MOTPEeOUTENEM MPaBUI UCIIOIb30BAHUS TOBAPA,

B) B Cllydae, €CJIM HEJI0CTaTKU BO3HUKIIM I10CIIE NIEpejaud TOBApOB OTPEOUTEIO,

BCJIC/ICTBHE HapYIICHUS TOTPEOUTENEM MPaBUI UCTIOIb30BaHUS, XPAHEHHUS, TPAHCIIOPTUPOBKH,
JIEUCTBUSI TPETHUX JIUI] UITM HEMTPEOIOJIMMON CHJIBI.

9. Ecniu Ha TOBap He yCTaHOBJICH rapaHTUHHBIN CPOK, TPEOOBaHMS, CBSI3aHHBIE C HETOCTATKAMHU
TOBapa, MOT'YT OBITh IPEIbSABICHBI IOKYIATEJIEM IIPH YCIIOBUU:

a) YTO HEJOCTAaTKU MPOJAHHOIO TOBapa ObUIH OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B Mpeaenax
JBYX JIET CO JTHS Mepeladud TOBapa MOKYMaTeNo MO0 B mpeaeax 0oee IINTEIbHOTO CPOKa,
KOI/la TAKOM CPOK YCTAaHOBJIEH 3aKOHOM WJIM JOTOBOPOM KYILIU-IIPOJIaXKH;

0) 4TO HEAOCTATKM MIPOAAHHOTO TOBapa ObUIM OOHApPY>KEHBI B pa3yMHBII CPOK, HO B IpeeIax
JIECSITH JIET CO JIHS Mepelauy ToBapa MOKynareso 0o B npezenax 0oiee JIUTENBHOIO CPOKa,
KOI'Zla TAKOM CPOK YCTAaHOBJIEH 3aKOHOM MJIM IOTOBOPOM KYIUIU-TIPOAAKU;

B) UTO, BO-TIEPBBIX, OH NIPHUOOPEN TOBAP B KPEJIUT, BO-BTOPHIX, HEAOCTATKU MPOJAHHOTO TOBapa
ObUTH OOHApYKEHBI B pa3yMHBIHM CPOK, HO B Ipezieiax ABYX JIET CO JHA Nepeaay ToBapa
MOKYTIaTeNto JIN0o B Mpenenax 0ojee JIMTEIbHOr0 CpoKa, KOr/la TaKOi CpOK yCTaHOBJIEH
3aKOHOM WJIA JJOTOBOPOM KYIUIM-ITPOJAKH.

10. JI71s1 ce30HHBIX TOBapOB TapaHTUMHBIN CPOK UCUUCIISIETCS:

a) ¢ MOMEHTa Iepeiayy ToBapa MoTpeOUTEINI0, €ClIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM;
0) C MOMEHTa HACTYIIJICHUsI CE30HA, CPOK HACTYIUIEHUS] KOTOPOTO ONPEENIIeTCs
COOTBETCTBEHHO cyObekTamu Pd;

B) C MOMEHTA HACTYIUIEHUS CE30HA, CPOK HACTYILIEHHSI KOTOPOTO ONPENeIIAeTCs
IIpaBurensctBoM PO.

11. ToBap, mpUHATHI HA KOMHCCHIO, TTIOCTYTAET B MPOJAKY:

a) He TMO3/THee CIICAYIONIETO JHS MOCTe ero IprueMa, 3a NCKIIFOUYCHHEM BBIXOIHBIX U
Mpa3AHUYHBIX JTHEH;

0) mocJe SKCIePTU3bl, MPOBEAECHHON KOMUCCHOHEPOM;

B) B TEUEHHUE OJTHOTO MECsIla TOCTIE ero Mpuema.

12. B ciydae HeBBIOJIHEHUS TPEOOBAHUS MOTPEOUTEINS O 3aMEHE TOBapa HEHAJIEKAIIETO
KayecTBa B CEMUJIHEBHBIN CPOK MOTPEOUTEINb BIIPaBe MPEAbSIBUTD:
a) nHbIEe TpeOOBaHMSI K MPOAABILY, YCTaHOBJIEHHBIE CT. 18 3akoHa «O 3amuTe rnpas
noTpedurenein;
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0) TpeOOBaHUs O PACTOP>KEHUH JIOTOBOPA;
B) TpeOOBaHMUsI O BO3MEILIEHUH YOBITKOB U 3aMEHE TOBapa Ha TOBap APYroi Mapku (MOJAEIH,
apTUKYJIa) C COOTBETCTBYIOIIUM IIEPEPACUETOM ITOKYITHOH IICHBI.

13. Jlns ycTpaHeHus cropa o IpUYMHAaX BOSHUKHOBEHHUS HEJOCTATKOB TOBapa MpoiaBerl
(M3roTOBUTEIIB), YIIOJIHOMOYEHHAS! OpTraHU3aIus WIH YIIOJIHOMOYSHHBIM WHAUBUYaTbHbIN
peIpUHUMATENh, UMIIOPTED:

a) 00s13aHbI MPOBECTH HKCIEPTU3Y TOBAPA 3a CBOM CUET;

0) MOTYT IIPOBECTU IKCIIEPTU3Y TOJIBKO 32 CUET MOKYIATENs;

B) 00s13aHBI MPOBECTH IKCIIEPTH3Y TOBApa 32 CBOM CUET TOJIHKO B OTHOIIIEHUHU TOBapa, Ha
KOTOPBIN yCTAaHOBJIEH FrapaHTUUHBIN CPOK.

14. B ciydae, Korja moKymnaTelnto rnepeIaeTcs: Topap, MpuoOpEeTeHHBIN 0 00pa3iam ¢
HapyIIEHHEM YCIIOBHI JIOTOBOPA O KOJIMYECTBE, aCCOPTUMEHTE, KOMILICKTHOCTH, Tape 1 (W)
yIIaKOBKE TOBapa, OH 00s13aH:

a) He mo3Hee 20 qHel mocie Moay4eHHs ToBapa U3BECTUTh MPoAaBIa 00 STHX HAPYILICHHUSX;
0) He no3aHee 10 aHel nocie Noay4YeHus ToBapa U3BECTUTDH MPoJiaBlia 00 3TUX HapyLLIEHUSX;
B) M3BECTUTH MPOAABLA 00 3TUX HAPYIICHHUSX B TEUCHHE YCTAHOBJICHHOTO TapaHTUHHOTO CPOKa
Ha TOBap.

15. B cootBetcTBHM ¢ 3aKoHOM «O 3aluTe MpaB MOTPEOUTENSA» B CIydae HAPyIICHUS
YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH) WIIM Ha3HAYCHHBIX
oTpPeOUTENIEM Ha OCHOBAaHUY 3aKOHA HOBBIX CPOKOB UCIIOJIHUTEIb YIUIAYMBACT TOTPEOUTEIIIO 3a
KaX]IbI IeHb (4ac) MPOCPOYKH HEYCTOUKY (TIEHI0) B pa3mMepe:

a) 3,5% ueHbl BHIOTHEHUS pa0OThI (OKa3aHUS YCIYTH);

0) 5% 11eHbI BBINOIHEHNS pabOThl (OKa3aHUS YCIYTH);

B) 3% LieHbI BBHIIOIHEHUS pa0OThI (OKa3aHUS YCIYTH).

16. Bpen, npuunHEHHBIN )KU3HU, 3/10pPOBbIO MJIM UMYIIECTBY MOTPEOUTENS BCIEICTBHIE
KOHCTPYKTUBHBIX, IPOU3BOACTBCHHBIX, PCUCIITYPHBIX WX WHBIX HEAOCTATKOB TOBAapa (pa60TI>I,
YCIYTH), MTOAJIEKUT BO3MELICHHUIO:

a) B IIOJIHOM 00BEME;

0) B 4acTH, €CIIU IPUYMHBI BpeJa YCTPAHUTh HEBO3MOXKHO B ITOJIHOM 00BbEME;

B) MOAJIC)KUT BOSMEIICHHNIO, €CJIIM TOJIBKO OH CTOAJ B JOTOBOPHBIX OTHOIICHUAX C ITPOAABIIOM.

17. 3akoH «O 3amure npaB NOTpeOUTENEH» MTPUMEHAETCS:

a) K OTAEJIbHBIM BHJIaM I'pak/1aHCKO-TIPaBOBBIX JJOTOBOPOB B YaCTH, HE IPOTHUBOpEYAIeit
I'paxxnanckomy konekcy P@;

0) KO BCceM JI0roBOpaM TOJIbKO B 4acTH, HEe MpoTuBOopeyariei yactu nepsoii ['K PO;

B) KO BCEM BHJIaM I'Pa)/1aHCKO-ITPABOBBIX JIOTOBOPOB.

18. Kaxoii 13 nepeunciaeHHbIX OPraHOB OCYLIECTBIISIET KOHTPOJIb 32 KAUECTBOM U
0€30I1aCHOCTHIO TOBApOB:

a) @enepanpHas ciry)0a 1o Ha30PY B cepe 3aluThI paB MoTpeOuTesnei u 6aaromnomydus
YeJI0BEKa;

0) ®enepanbHas cayx0a M0 TEXHUYECKOMY PEryJIUPOBAaHUIO U METPOJIOTHH;
B)(denepaabHbIii aHTUMOHOIIOJIBHBIN OpraH.

Tect
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1. UcniomHUTENH MO 3aKOHOIATEIBLCTBY O 3AIMUTE MPaB MOTpeOUTENeH - 3TO:

a) OpraHu3als He3aBUCUMO OT €€ OPraHU3allMOHHO-TIPABOBOM (POPMBI, a TAKKE
WHAUBUAYAIIbHBIN NpeANPUHUMATEINb, BBIIOIHSIONINE PAOOThI MIIM OKa3bIBAIOIUE YCIYTH
HOTPEOUTENSIM 10 BO3ME3THOMY /10T OBODY;

0) opraHu3anusi He3aBUCUMO OT €€ OpraHU3aMOHHO-TIPaBOBOM (OPMBL, a TaKKe
WHVBUIYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI JIJIS peaTH3aI[IH IIOTPEOUTEIISIM;
B) OpraHu3alMs HE3aBUCUMO OT €€ OPraHU3allMOHHO-TIPAaBOBOM (DOPMBI, a TaKKe
MHAMBUAYaJIbHBIN PEANPUHUMATEIND, PEATTU3YIOIINE TOBAPbI IOTPEOUTENAM 110 10TOBOPY
KYTUTA-TTPOJAKH.

2. Ilpu oopmieHnn MpoJaKu TOBAPOB B KPEIUT PAOOTHUK OPraHU3aIUN TOPTOBIH 00s3aH:
a) mepeaaTh TOBap MOKYIATEI0 B IOPS/IKE U B CPOKH, YCTAaHOBJIEHHBIE B JOTOBOPE;

0) 10CTaBUThH TOBAp TPAHCIIOPTOM B IIpEEaX HaCEIEHHOIO IyHKTa, I/1€ OH IIPOJIaH, HO HE
HO3/IHEeE TPEeX KaJIEHAAPHBIX JHEH C MOMEHTa 0(hOpMIICHUS;

B) IepeaTh TOBAp MpH 1epeodOopMIIEHHH JOTOBOPA B TEUCHHE TPEX JHEH.

3. B cimyuae oOHapy>keHus IOTpeOUTEIEeM HEIOCTaTKOB TOBApa U MpeIbsBICHUS TPEOOBaHUS O
€ro 3aMeHe Mpo/asell (M3roTOBUTEIND) 00s3aH 3aMEHUTh TOBAp B TEUEHUE:!

a) CeMH JTHEH co JHs MpeIbsIBICHUS YKa3aHHOIO TpeOOBaHUs IOTpedUTeNIEM;

0) mecsATH THEH cO THS MPEIbSIBICHUS YKa3aHHOTO TPEeOOBaHUS MOTPEOUTENIEM;

B) TpeX JHEH CO JIHA NpeAbsABICHUs YKa3aHHOTO TpeOOBaHUS IOTPEOUTETIEM.

4. B cinyuae eciu nHGopMaius o MOpsAJKE U CpOKax BO3BpaTa TOBapa Ha/JIEKAIEro Ka4ecTBa He
ObuIa IpeAoCcTaBlIeHa B MUCbMEHHOM (popMe B MOMEHT JOCTABKH TOBapa MpH JTUCTAHLIUOHHOM
crioco0e mpuoOpeTeHus ToBapa:

a) NoTpeOuTeNb BIPaBe OTKA3aThCs OT TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA

Iepeadn ToBapa;

0) nponaser 00s13aH 3aMEHUTh JIOCTABJICHHBINA TOBAp B TEUEHHUE JIBYX MECALIEB C MOMEHTA
nepeaayy ToBapa 1o TpeOoBaHMIO MOKYNaTeNs;

B) Ha JJaHHBIN TOBAap yCTAHABIMBAECTCS FapaHTUNHBIN CPOK, PaBHBIN IBYM rojiaM.

5. OtcyTcTBUE Y TOTPEOUTENS KACCOBOTO MJIM TOBAPHOTO YeKa JIMO0 MHOTO JOKYMEHTa,
yI0CTOBEpstoNIero GakT U yCIOBUsI MOKYIKH TOBapa:

a) SIBJISIETCS OCHOBAHMEM JIJIsl OTKAa3a B YAOBJIETBOPEHUH €TI0 TPeOOBaHMIA;

0) He ABJISETCSI OCHOBAHUEM JUIS OTKAa3a B Y/IOBJIETBOPEHUH €0 TpeOOBaHUM;

B) MOJXKET SIBJIATHCSI OCHOBAHUEM [T OTKa3a B yJIOBJIETBOPEHUHU €ro TpeOOBaHUN B 3aBUCMOCTH
OT TOBapa.

6. TpeOoBanus norpeOuTesns 00 yMEHbIICHUHN 1IEHbI 3a BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIyTy), O BOSMEIICHNHU PAacX0/I0B 110 YCTPAHEHHUIO HEJAOCTATKOB CBOMMH CHJIAMHU WIIH TPETHHMU
JMIIaMH, a TaKKe 0 BO3BpaTe YIUIauYeHHOH 3a paboTy (ycayry) IeHEeKHOW CYMMBI U BO3MELIEHUN
yOBITKOB, MPUYNHEHHBIX OTKA30M OT MCIIOJIHEHHS OTOBOPA, IMOIJICKAT YIOBICTBOPEHHIO B
CpOK:

a) 1 mecsa;

0) 10 nHei;

B) 15 nHei.

7. B cootBeTcTBHM ¢ 3aKkOHOM «O 3a1uTe Mpap MoTpeduTeNei» MpaBuiIa BbIMOJIHEHUS
OTJIENbHBIX BUIOB Pa0OT (OKa3aHUs yCIyT) YTBEPKIAIOTCS:

a) [Ipesnnentom PO;

0) l'ocynapcrBennoit Jlymoit PO;

B) [IpaBurenscreom PO.
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8. [ToTpeduTenb BIIpaBe 0TKA3aThCsl OT UCIIOJHEHHSI JOTOBOPA O BHIIMOJIHEHUH PadoT (OKa3aHUU
yCIIyT) B JIF000€ BpeMs IIPH YCIOBUU, €CITH:

a) notpebutenp BhILIATUT 50% OT CTOMMOCTH BBIIIOJHEHHOW paboThl (OKa3aHHON yCIyTH);

0) UCTIOJTHUTEINb HE OY/IeT MPEIbIBIATH MOTPEOUTEIIO HUKAKUX TPEOOBaAHUM;

B) MOTPEOUTEINb OIUIATUT MCIIOJIHUTEIO (PaKTHUECKU IIOHECEHHBIC M PACcXO/Ibl, CBSI3aHHBIC

C MCIIOJTHEHHEM 00513aTeNILCTB 110 I0TOBOPY.

9. B ciy4ae moyiHOM WJIM YaCTUYHOM yTpaThl (MIOBPEXKICHUS ) MaTepraia (BEIIu), IPUHATOTO OT
NOTPEOUTES, HCTIOTHUTENh 005I13aH 3aMEHUTH €r0 OAHOPOTHBIM MaTEpHUaIoM (BEIIbIO) B CPOK:
a) 15 nneii;

0) 7 nHeii;

B) 3 IHA.

10. B cimydae HesIBKM OTpeOUTEINS 32 OJTYYSHHUEM pe3yIbTaTa BBIOJIHEHHON paboThl T
WHOT'O YKIIOHEHUS MIOTPEOUTEIIS OT €r0 MPUEMKH UCTIOTHHUTEIb:

a) BIIpaBe, MMCbMEHHO MPEAYIPEINB MOTPEOUTEIS, TIO UCTEUCHUH IBYX MECSIIEB CO JTHS
TAKOTO MPEIyNPEKACHUS POIaTh PE3yabTaT PA0OTHI 32 Pa3yMHYIO IIEHY;

0) 00s13aH KIaTh SIBKA OTPEOUTES 32 TIOTyYSCHUEM PE3YJIbTaTa B TCUCHUE IIIECTH MECSIIICB,
a MOTOM OOpaTUTHCS B CYI,

B) BIIpaBe, MUCHbMEHHO MPEIYIPEIUB TOTPEOUTES, IO UCTCUSHUH [IECTH MECSIIEB CO JTHS
TAKOTO MPEIYNPEKACHUS TPOJIaTh PE3yabTaT PA0OTHI 32 Pa3yMHYIO IICHY.

11. YObITKH, TPUYUHEHHBIE TOTPEOUTEIIO, TOAJIEKAT BO3ZMEIICHHUIO:

a) TOJIBKO B YacTH, HE MOKPBITON HEYCTOWKOM;

0) Bcerzia B MOJIHOW CyMMe CBEpPX HEYCTONKH (II€HH), yCTAHOBJIEHHON 3aKOHOM WJIU JJOTOBOPOM;
B) €CIIM MHOE HE YCTAHOBJIEHO 3aKOHOM, B TIOJTHOM CyMM€ CBEPX HEYCTONKHU (TICHH),
YCTaHOBJICHHOW 3aKOHOM WJIA IOTOBOPOM.

12. KomnieHcanys MOpaibHOrO Bpeia MOTPEOUTENIO TPU HAPYIIIEHUH €ro MPaB:

a) 3aBUCUT OT BO3MEIIEHHUSI UMYILIECTBEHHOTO Bpe/a, pa3Mepa MOHECEHHbIX OTpeOuTeIeM
YOBITKOB ¥ IPUYMTAOILEHCS €My NIEHHU;

0) ocyleCcTBIsSETCS HE3aBUCHUMO OT BO3MEILICHHS UMYIIIECTBEHHOIO BpEa, HO 3aBUCUT OT
pa3Mepa MOHECEHHbIX MOTPeOUTENIeEM YOBITKOB;

B) OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIIECHHUS UMYILIECTBEHHOTO Bpeia U

MOHECEHHBIX MOTpeOUTENEM YOBITKOB.

13. YcnoBus o kadecTBe TOoBapa (padOThI, YCIYTH) BCETa:

a) YKa3bIBalOTCA B IOTOBOPE 0053aTeNbHO;

0) yKa3BIBaIOTCS B IOTOBOPE MO YCMOTPEHHIO MPOABIIA, HO TIPU OTCYTCTBHH B JOTOBOPE
YCIIOBHH 0 KayecTBe ToBapa (paboThl, YCIIyTH) MpojaBell (MCIIOJIHUTENb) 00s3aH nepeaarhb
NOTPEOUTEIIO TOBAp (BBITOIHUTH PabOTy, OKa3aTh YCIYTy), IPUTOTHBIN ISl IETeH, I
KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 0ObIYHO UCTIOIb3YeTCs;

B) YKa3bIBAIOTCS B JOTOBOPE MPH YCIOBHH MOKYITKHA TOBApa UTUTEIEHOTO TIOJIh30BAHUSI.

14. B cootBercTBUU ¢ 3akoHOoM «O 3amuTe npaB NoTpeduTeNei» npoaasen (M3roTOBUTEIb,
UCIIOJIHUTEIIb) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHHE 0053aTeNbCTB WU 32
HEeHaJyIeXallee NCIOJHEHNE 0053aTeNbCTB, ECIIu:

a) OH JJOKAXKET, 4YTO HEUCIIOJIHEHUE 0053aTeIbCTB WM UX HEHAUIEeXKAIee UCIIOTHEHNE
IIPOU30LLIO BCIEACTBUE HEMTPEOJOIUMON CUJIBI, @ TAK)KE 11O NHBIM OCHOBAHMSIM,
MPEyCMOTPEHHBIM 3aKOHOM;

0) moTpeOUTENh TOKAXKET, YTO HEUCIIOTHEHNE 0053aTeIbCTB WM UX HEHAUIeXkKalllee UCIIOTHEHUE
IIPOM30ILIO BCIEACTBHE HEMTPEOJOIUMOM CUJIBI, @ TAK)KE IO MHBIM OCHOBAHMSIM,
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IIPEAYCMOTPEHHBIM 3aKOHOM;

B) MPOKYPOP AOKAXKET, YTO HEUCTIOIHEHUE 0053aTeNbCTB WK UX HEHAJUIeXKallee NCTIOTHEHNE
IIPOU30LUIO BCIEACTBUE HENIPEOJOJIMMOM CHJIBI, @ TAK)KE 110 NHBIM OCHOBAHMSIM,
IIPEAYCMOTPEHHBIM 3aKOHOM.

15. [TorpeOuTenb UMeeT MpaBo TPeOOBATH BO3MEIICHHS BPEla, IPHUYNHEHHOTO BCIICICTBUE
HEJIOCTaTKOB TOBapa (paboThl, YCIYTH):

a) B JIFOOBIX CITy4asX, HE3aBHCUMO OT TOTO, COCTOSUI JIK OH B JJOTOBOPHBIX OTHOIICHHUSX

C IPOJIaBLIOM (MCIIOJIHUTENIEM) WIIH HET;

0) TONBKO €CJIH MOTPEOUTENb COCTOSIT C TIPOJIABIIOM (MCIIOJIHUTENIEM) B JOTOBOPHBIX
OTHOIICHHUSX;

B) MOTPEOUTENb HE UMEET IpaBa TPeOOBATh BO3MEIICHHS BPela, IPHYUHEHHOTO
BCJIEJICTBHE HEJIOCTATKOB TOBapa (padoThl, yCIYTH).

16. O6mecTBeHHBIE 0OBEAMHEHUS TOTPEOUTENEH JIJIsT OCYIIIECTBICHUS CBOMX YCTABHBIX IICJICH
BIIPaBE:

a) MPOBOJUTH HE3ABUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB;

0) MpOBEPSAITH COOJTFOICHNE TIPAB MOTPEOUTENICH U PABUII TOPTOBOTO, OBITOBOTO
o0ciyXKUBaHUS IOTpeOUTENei;

B) paccMaTpUBaTh KaJIOOBI MOTpeOUTeNel, KOHCYJIBTUPOBATH UX TI0 BOIIPOCAM 3aIUTHI ITPaB
noTpeOuTenei.

17. Kakoii u3 cienyromux OpraHoB OCYIIECTBIISIET TOCY/IapPCTBEHHBIN KOHTPOJIb 3a
COOJIIOJICHHEM 3aKOHOB U MHBIX TIPAaBOBBIX aKTOB P®D, perymupyromumx OTHOIICHUS B 00J1aCTH
3aIUTHI IPaB MOTPEOUTENCH:

a) OenepanbHas aHTUMOHOIIOJIbHAS CITYXk0a;

0) opraH MECTHOTO CaMOYTIPaBJICHMUS;

B) ®enepanpHas ciyx0a o Haa30py B chepe 3aluThl IpaB MOTpeOUTeNneit 1 0Iaromoxyus
YeNoBeKa.

18. YnonHoMoueHHbIH (henepanbHblid OpraH UCIOJIHUTEIBHON BIACTH MO KOHTPOJIIO (Ha30py) B
00J1aCTH 3alUTHI IPaB NOTpeOUTENEH, a TaKXKe HHbIE OpraHbl HCTIOJIHUTEILHON BIIACTH,
OCYILECTBIISAONIME (DYHKIMH IO KOHTPOJIIO M HAA30PY B 00JIACTH 3aLIUTHI IIpaB IOTpeOUTENEN 1
6€3011acCHOCTH TOBApOB (paboT, ycIayr), MOT'YT ObITh IPUBJICUEHBI CYAOM K YUaCTHIO B JleJe:

a) HO HE UMEIOT MIPaBoO BCTYMAaTh B JIEJIO MO0 CBOEH MHUIIMATUBE;

0) TOJNBKO IS Ja4YM 1O JIeNy 3aKIF0YEeHUs IS 3aIUThl IPaB NOTPEeOUTENs;

B) M0 MHUIIMATHUBE JIUL, YYaCTBYIOLIUX B JIEJIE;

I') WK BCTYNATh B JEJI0 MO0 CBOEH MHUIIMATHBE WM [0 MHUIIMATUBE JIUII, yYaCTBYIOIIUX B JIEIIE,
JUISL Ta4M 3aKJIF0UYEHHUS 10 JIeNTy B LIEeJISAX 3aIIUThI IPaB NOTPEOUTES.
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