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1 Henu u 3a7a4u U3y4eHUs1 TUCHUILUINHBI (MOTYJIs1)
1.1 Ilean ocBoeHNs1 AUCUHUILJINHDI.

N3ydyeHne naHHOrO Kypca MO3BOJUT IOJYYUTh IPEACTABICHUE O COAEpPKAHUM, CTPYKTYpE,
OCHOBHBIX TEHJEHIMSIX M IMOAXOAAaX B 00JacTH oOecleyeHHs KayecTBa, a TaKXkKe IMO3HAKOMUTBCS C
OCHOBHBIMM CUCTEMaMH CTaHAAPTOB B 00JIACTH MEHEKMEHTA KauecTBa.

1.2 3apayu AMCUHUIIHMHBI.

- U3Y4YUTh COBPEMEHHYIO KOHLEIIINIO MEHEIKMEHTA KaueCTBa;

- MIO3HAKOMUTHCSI C OTEUECTBEHHOM U 3apyOeKHOW UCTOpUEH MEHEIKMEHTa KaueCTBa;

- HAy4YUTHCS IPUMEHATh HHCTPYMEHTBI M METOABI YIIPABJICHUS Ka4eCTBOM;

- OBJIaJIeHUE MPO(ECCHOHATFHBIMU MOAXO0JAMH K MPOSKTHPOBAHUIO CHCTEM 00ecredeHus
KauecTBa M OPraHU3aluu yIIPaBJICHHUs Ka4eCTBOM MPOAYKIHH.

1.3  Mecro qucHUILIHHBI (MOAYJIsI) B CTPYKTYpe 00pa30BaTe/bHOH MPOrpaMMbl

Juctummaa «YTOpaBlieHHEe KadyecTBOM» OTHOCHTCS K 00s3aTenbHONM dactu Omoka 1
«Iucuunuabl (MOl )» Y4eOHOTO TUTaHA.

B cootBercTBUM ¢ pabounM y4eOHBIM IUIAHOM AMCLUUIUIMHA M3y4aeTcss Ha 3 Kypce IO OYHOU
dhopme oOyuenus. Bug mpoMexyTouHOM aTTeCTallu: YK3aMeH.

JlaHHOHM DUCHUMIUIMHA CBSI3aHA CO CIEAYIOIIMMU KypCaMU: BBEJICHUE B HAIPaBJIEHUE MOATOTOBKH,
OCHOBBI TEXHUUECKOI'O PETYJIUPOBAHNUSI, OCHOBBI IPOEKTUPOBAHUS IPOAYKLIUH.

1.4 IlepeyeHb MNUIAHUPYEMBIX PpPe3yJbTATOB OOy4YeHHs] MO JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMBbIMH Pe3yJIbTaTaAMH 0CBOCHHS 00pa30BaTEIbHOIl MPOrPaMMBI.

Wzydenne naHHOW y4eOHOW IUCHMIUIMHBI HampaBieHO Ha (OPMHUpPOBaHHE y OOYUAIOIIMXCS
komnereHumii: IK-2

KO,Z[ 1 HAMMCHOBAHUC MHAWKATOPA JOCTUIKCHUA P C3YyJIbTAThL 06yquI/1;1 IO JUCHUILIINHE
KOMIICTCHIIMH

IIK-2 CrnocobeH aHanM3UpPOBATh PE3YJIbTaThl JEATEABHOCTH MO OOECIEYEHHI0 KadyecTBa,
pa3pabaTbIBaTh MEPONPUATUS IO YIY4IIEHHIO, ONPEIENATh 3Talbl Ipoliecca, OKa3bIBArOIINE
HanOoJIblIee BIUSIHUE Ha KAYECTBO

HIIK-2.1 AHanusupyer pe3yJbTaThl | 3HAET CIIOCOOBI aHasuza pEe3yJabTaTOB
JESTEIbHOCTH 10 00ECTICUEHUIO KauecTBa JESTEIbHOCTH 110 00ECTICUCHUIO KauecTBa

yMeeT BbIOMpaTh U PEau30BbIBATh MEPOIIPUATHS
B HCJIIX aHAJIM3a PE3yJIbTAaTOB ACATCIBHOCTH IIO
00eCreueHnIo KauecTBa

BJIAZICCT HAaBbIKaMU 110 QaHAJIM3Y PE3YJIbTATOB
JIeSITENIbHOCTH 110 00ECTIeUEeHUI0 KauecTBa

NIIK-2.2 Pa3pabarbiBaeT MEpONPHUATHS IO | 3HAET TEOPETUUYECKUE OCHOBBI M IPAKTUUYECKHE
YAYYIIEHUIO, OIpEAesdeT OJTalbl IMporecca, | MOAXOIbI pa3paboTKu MEpONPUATUI o
OKa3bpIBalOIIMe HauOoJblllee BIUSHUE Ha | YIYYIIECHUIO

Ka4d€CTBO YMCEET OMpPCACIIATh 9Tallbl rnmpormecca,
OKa3bIBarominue HauOoIbIIee BIMAHHUC Ha
Ka4d€CTBO

BJIAJICET METOJOJIOTMEN COBPEMEHHBIX IOAXOI0B
K  VIOPaBJICHHIO  KAa4eCTBOM  MPOAYKIIHH,
MIPOLIECCOB, YCIYT




PesynbpTarel 00yueHUss O JUCIUIUIMHE JOCTHTAIOTCS B PaMKaxX OCYIIECTBICHHUS BCEX BHJIOB
KOHTAaKTHOM U CaMOCTOSITENIbHON paboThl 00Y4aromMXCs B COOTBETCTBHM C YTBEPKICHHBIM Y4eOHBIM
TJIAaHOM.

WuaukaTopsl AOCTHXKEHHS KOMIETEHIMH CUUTAIOTCS COOPMHUPOBAHHBIMH TPHU JOCTHXKEHUU
COOTBETCTBYIOLINX UM PE3yJIbTATOB O0YUCHUSI.

2. CTpyKkTypa ¥ conep:KaHue IUCHUIINHbI.

2.1 Pacnpenesienne Tpya10EéMKOCTH TUCUUIJIMHBI 110 BUAaM padoT

OO6mas Tpyno€MKOCTh AMCIUIUIMHBI cocTaBisier 4 3ad.en. (144 waca), ux pacmpeneieHue Io
BUZaM paboOT NMPEACTABICHO B TaOIUIE:

®dopma 00ydIeHISI
Bupt padoter Bcero uacos OYHas
6 cemecTp

KonTakTHasi padoTa, B TOM 4ncie: 86,3 86,3
AyIuTOpHBIE 3aHATHS (BCEro): 84 84
3aHATHSA JIEKIIMOHHOI'O THIIA 34 34
JlaboparopHbie 3aHATUS - -
3aHATHS CEMUHAPCKOTO THMA (CEMUHAPHI, TPAKTHYSCKUE 3aHITHS) 50 50
HWnast koHTaKTHas1 padoTa: 2,3 2,3
Kontpoins camocTostensHo# padotsl (KCP) 2 2
IIpomexxyrounas arrecraius (UKP) 0,3 0,3
CamocrosiTesibHast padoTa, B TOM YHCJIe: 22 22
IIpopaboTka yueOHOTO (TeOpEeTHIECKOT0) MaTepHaa 13 13
[TonroroBka k TeKyieMy KOHTPOJIIO 9 9
Kourtpoasn: 35,7 35,7
[ToaroToBka k dK3aMeHY 35,7 35,7
OO0uasi TPy10eMKOCTh Jac. 144 144

B TOM YHCJIe KOHTAKTHAasA 86,3 86,3

padoTta

3a4. e 4 4

2.2 CTpykTypa AMCUUNJINHBI:

Pacnipenenennie BumoB yd4eOHON pabOThl M UX TPYAOEMKOCTH IO pa3jesiaM IUCITUTIIIUHBI.
Pa3znensl qucnuninHel, n3yyaeMble B 6 ceMecTpe:

KonnuecTBo yacos

Ne HaumenoBanie pasienon AynutopHas paborta Breayauropnas
Bcero pabota
JI I13 JIP CPC
| [Ipeamet u 0bacTs 19 4 6 i 7

YHIpaBJICHUA KaUCCTBOM

MCTO,I[OHOI‘ HNYCCKHUEC OCHOBBI

2 YIPaBJIECHUS Ka4E€CTBOM 42 14 20 - 7

ConepxaHne COBPEMEHHBIX ITOIXO0I0B K

YIPAaBICHHIO KA4eCTBOM 52 16 24 ) 8

HUTOI'O 1o paznenaM JUCIUATUTHHBI 113 34 50 - 22




KonTtponb camocTosITeTbHO# paboThI ) i i i i
(KCP)

IIpomexyrounas arrecrarms (MKP) 0,3 - - - -
IToaroroBka K TeKynieMy KOHTPOJIIO 35,7 - - - -
O0mas TpyI0eMKOCTh IO AUCIUTUTHHE 144 - - - -

[Mpumeuanue: JI — nexmum, 13 — mpakTuueckue 3aHATUS / CEMHHApBI,

3ansTusi, CPC — camocrositensHas paboTa CTyAeHTa

2.3  Copep:xxkanne pa3aesioB TUCHUILINHBI:
2.3.1 3aHATHA JeKIHOHHOI0 THIIA

JIP — maGopaTopHbIe

®dopma
Ne HaumenoBanue paznena Copeprkanue pasjena TEKYLIETO
KOHTPOJIA
1 2 3 4
1 |IIpeamet u obnactpb ynpasienusi| KauecTBO M~ KOHKYPEHTOCIOCOOHOCTH B | YCTHBIN OIIPOC
KayecTBOM YCIOBHSAX PHIHOYHON SKOHOMHKH.
2 |Merononoruueckue ocHq KagectBo Kak 00BEKT yIOpaBJIeHHs. | YCTHBIH OIpOC,
yIpaBICHHS KAYeCTBOM Hcropudeckne acieKThl yIpaBICHUS KadyeCTBOM. pelienue
VYnpasnenne kauectBoM Ha odramax OKIIIL Keic-cTau
Cucrema 6 curM. 7 TPOCTBIX METOIOB
YIpaBIeHHS KAa4eCTBOM
3 |Comepxanue coBpeMeHHbIX OTE4YeCTBEHHBIM OMNBIT YNPABJICHUS KadeCTBOM. | YCTHBIH OIPOC,

ITOXO/I0B K YIIPABJICHHUIO
Ka4yeCTBOM

Opranuzanus  ymnpaBiCHHUsS  KadyecTBOM  Ha
MIPEAMPHUSITHN. (DUHAHCOBBIC ACTIeKTHI
YIpaBIeHHS] KAY€CTBOM.

pelieHue
Kelc-cTaau

2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA

HamnMenoBamue . ®dopmMa TEeKyIIEro KOHTPOII
TeMaTnka MpakTHUECKUX 3aHATUN (CEMHUHAPOB)
pasnena
1 2 3
IIpenmert u oOmacte|[loHaTHe KaTeropmu kadecTBa. Pa3BuThe MOHATHS PerieHue CHTyallMOHHBIX 3a7ad,
yIpaBICHHAS «KadecTBOY. Otamnel  cTaHOBJieHHA (¢miocodur YCTHBIH OIPOC, TECTUPOBAHUE,
KauecTBOM KadecTBa. TOKJTa]

KoHKypeHTOCTIOCOOHOCTh

Mertononorndeckue| KauecTBo Kak 0OBEKT YIIpaBICHHS.

Penrenne cuTyanmMoOHHBIX 3a/1a4,

OCHOBBI Metonsl  ynpaBiueHus —KadecTBOM. Duiocodus| yCTHBIN OMpoC, TECTUPOBAHUE,
YIIPaBJICHUS Kaiinzen. 3amaaHelii moaxod K  YNPaBICHUIO JIOKJIaJ1, Kefc-cTaau
Ka4eCTBOM Ka4eCTBOM.

HcTtopuueckue acmekTbl YIPaBICHHUS KadyeCTBOM Keiic-cTtagu, TectupoBaHue
(OBomrOIMS TIOAXOMOB K YIPABICHHIO KAdeCTBOM,
HAI[MOHAJbHBIC KOHIICTIIUN YIPABICHUS Ka4eCTBOM,
CUCTEMBI YIIPaBIICHUSI KAUECTBOM)
Conepxanne |MHCTpYMEHTHI u TEXHOJIOTHH yIpaBieHus| PerieHue cUTyaIllmOHHBIX 3a7ad,
COBpPEMEHHBIX |KadecTBOM. OpraHm3aIiis ypaBlIeHNsS KAa4YeCTBOM Ha| YCTHBIN ONPOC, TECTHPOBAHHE,
ITOJX0JIOB K MIPEANPUATAN. 3aTPATHI HA KA9€CTBO JIOKJTIaJI, Kec-cTaau
YIPaBICHUIO
Ka4eCTBOM

[Tpumeuanue: O — ompoc.




2.3.3 JlaGopaTtopHble 3aHATHS.
Jlabopamopnule 3anamus - He nPedyCMOmpeHbl

2.3.4 IlpuMepHas TeMATHKA KypPCOBBIX padoT (IPOEKTOB)
Kypcosvie pabomul - ne npedycmompensvi

2.4  IlepeyeHb Y4eOHO-METOAMYECKOr0 oOOecmeYeHHs] ISl CAMOCTOSITEJLHOW pPadoThI
00y4aroIUXCcs M0 JUCHUILIHHE (MOTYJIIO)

[NepeveHsb y4eOHO-METOAMYECKOTO 00ECTICUEHHS JUCIUITIHHBI 110
No Bux CPC BBITIOJTHEHHUIO CAMOCTOSITEIIEHON pabOThI

1 2 3
1 | [popabotka yueOHOTO |YTpaBineHue kadecTBOM. [IpakTukym : ydeOHOE mocoOue Juisi By30B /
(TeopeTruyeckoro) E. A. T'opbamko [u ap.] ; mox pemakuuedr E. A. 'opbamko. — 2-¢

marepuasa u3n., ucnp. — Mocksa : M3gatensctBo FOpaiit, 2021. — 323 ¢. —
(Beicmmee obpazoBanue). — ISBN 978-5-534-00907-1. — Texkcer :
3IEKTPOHHBII /l OBC Opaiit [cafiT]. — URL:
2 CaMOCTOSTEILHOE https://urait.ru/bcode/469623
M3yYeHHE TEOPETUIECKOTO
MaTtepuaia
3 | IloaroToBka K TEKyIIeMy
KOHTPOJTIO

Y4ueOHO-MeTOAMYECKHE MaTePHaTB IS CAMOCTOSATEILHOM paOOThl 00YJAIONMIUXCS U3 YUCIIa
WHBAJIUIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXXHOCTSMU 3710poBbsi (OB3) nmpenocrasisirores B opmax,
aIalITUPOBAHHBIX K OTPAaHUYEHHSIM UX 3JI0POBbs U BOCIIPUATHS HH(POpMALIUK:

Jnst I ¢ HapyIIeHUSIMH 3PSHUS:
— B Ie4aTHOM (hopMe yBEITMUYEHHBIM HIPU(PTOM,
— B (hopMe PIEKTPOHHOTO JOKYMEHTA,
— B opme ayaunodaiina,
— B IeyaTHOM opMe Ha s3bike bpaiins.
JUnist a1 ¢ HapyIIEHUsIMH CITyXa:
— B IIeUaTHOM opme,
— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.
Jnst I ¢ HapyIIeHUSIMH OTIOPHO-/IBUTAaTeNIFHOTO amllapara:
— B reyaTtHo# (opwme,
— B (hopMe PIEKTPOHHOTO JOKYMEHTA,
— B opme ayaunoaiina.
JlaHHBIH MTepeYeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBHCUMOCTH OT KOHTHHTE€HTA
oOydJaronmxcs.

3. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHI
B xone m3yueHHs AUCHUILTUHBI MIPEIYCMOTPEHO UCTIONB30BaHUE CIEAYIONIMX 00pa30BaTEIbHBIX
TEXHOJIOTHH: JICKITNH, TPAKTUICCKHUE 3aHATHS, CAMOCTOsITeNIbHAS paboTa CTYJICHTOB.



KOMIeTeHTHOCTHBIM TOAXOM B paMKax [PErojJaBaHHs JAWCHUIUIMHBI  pEalu3yeTcs B
UCTOJIb30BAHUU WHTEPAKTUBHBIX TEXHOJOTHMH M AaKTUBHBIX METOJOB (paboTa B MajbIX IpyINax) B
COYETAaHUH C BHEAYJAUTOPHOU pabOTOii.

I/IH(I)OpMaL[I/IOHHBIe TCXHOJIOI'UH, HpI/IMeHSIeMBIC HpI/I I/I3y‘-IeHI/II/I JOUCHUIIJINHBI. HCIIOJIB30BaAHHUC
MH(POPMAIMOHHBIX PECYpPCOB, JAOCTYMHBIX B MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON ceTn VHTepHer,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AI[aHTI/IBHI:Ie 06pa3OBaTeHBHBIC TCXHOJIOT'UH, HpHMCHHCMBIe HpI/I I/13y‘-IeHI/II/I JOUCIHIUIIJIINHBI — JJIsL
JINI] C OFpaHI/I‘-IeHHBIMI/I BO3MOXKHOCTAMHA 3I[0pOBI>}I Hpe,Z[YCMOTpeHa OpFaHI/I?)aI_[I/ISI KOHCYJIBTaI_[I/Iﬁ C

HUCIIOJIBb30BAHHEM BHGKTpOHHOfI IIOYTHI.

4. OueHo4YHbIE CpPeACTBA JJIf TEKYIIero KOHTPOJIA YCIEeBAeMOCTH M NPOMEKYTOYHOMI

arrecranmmumn

OneHouyHbIE Cpe/ICTBA MpEAHA3HAUEHBI 711 KOHTPOJIA U OLEHKH 00pa30oBaTeNbHBIX JOCTUXKEHHM
00y4aroluxcsi, OCBOUBILIUX MPOTrpaMMy y4eOHON JUCIUILTUHBI «Y IpaBICHHE KaueCTBOM.

OneHoYHBIE CpeCTBA BKIIOYAET KOHTPOJIbHBIE MaTepHalIbl AJIs IPOBEIECHUS TEKYIIEr0 KOHTPOJIS
B (popMe TeCTOBBIX 3a/laHUM, KeHC-CTalu, CUTYallMOHHBIX 337a4 U MIPOMEXYTOUHOM aTTecTaiuu B popme

BOTIPOCOB K 3K3aMEHY.

Koo n HaunmeHnoBanue o1ieHOYHOTO CpeicTBa
Ne HaVMEHOBAaHUE PesymbTaThl 0GyUCHIS } IIpomexyrouynas
/1 HHAUKATOpA (B cooTBeTCTBHH C II. 1.4) Texymuid e
(B COOTBETCTBHUH C II. KOHTPOJIb
1.4)
HIIK-2.1 3HAeT CIIoCcOObI ananu3a | Ompoc, Bormpoc na
AHanusupyer pe3yNbTaToOB  JIEATENBHOCTH IO | TECTUPOBAHHE JK3aMeHe
pe3yabTaTh 00eCIeYeHNI0 KauecTBa
ACATEILHOCTH o yMeeT BBIOMPATH u | Pemenue Bompoc na
obecnesermio peanu30BbIBaTh MEPOMPUATHS B | CUTYAllMOHHBIX | SK3aMEHE
1 Katecrsa LHeIsX  aHaiuu3a  pe3yJbTaToB | 3a]a4, YCTHBIN
NESTENIbBHOCTH MO0 00ECMEeYeHUIo | OIpoc,
KauecTBa TECTUPOBAHUE,
JTOKJIaJ
BlIaZiIceT HaBblkaMu To aHanuzy | Kelic-ctagn Bomnpoc Ha
pe3yNbTaToOB  JIEATENBHOCTH  T10 SK3aMeHe
00€eCIEeYCHNIO KaueCTBa
NIIK-2.2 3HaeT TEOpeTHYecKue OCHOBBI W | Ompoc, Bonpoc Ha
PazpabaTsiBaer MpPaKTUYECKUE MOJXO/bI | TECTUPOBAHUE JK3aMEHe
MEPONPUITHS 1o | pa3pabOTKU  MEPOINPUATHI 1O
YIIYYIICHHIO, YIIYUIIEHUIO
ONpezessAeT  JTallbl | yMeeT ONpeNEATh stansl | Pemenue Bonpoc Ha
npoiiecca, npolecca, OKa3bIBAIOIIUE | CUTYAIl[MOHHBIX | SK3aMEHE
OKa3bIBAIOLIUE HauOoJIbIIIee BIIMSTHHE Ha | 3a7a4, yCTHBIN
) HauOoJIbIIEE KauecTBO orpoc,
BIIMSTHUE Ha TECTUPOBAHUE,
KauecTBO JOKJIa]
BJIaJI€ET MeTonoiorue | Pemenne Bonpoc Ha
COBPEMEHHBIX MOIXO0/I0B K | CATYyallUOHHBIX | DK3aMEHE
yIpaBICHUIO KayecTBOM | 3aJay, YCTHBIN
MPOJIYKIIUU, IPOLIECCOB, YCIYT orpoc,
TECTUPOBAHUE,
JOKJIa]




TunoBbie KOHTPOJIbHbIE 32/IaHUS UM UHbIE MATePUAJIbl, He00X0AUMBIE 1JIsl OLIEHKU 3HAHMM,
YMeHHH, HABBIKOB U (MJIM) ONbITA AeITEJIbHOCTH, XapaKTePHU3yOIUX dTanbl GopMUPOBAHMS

KOMIIeTeHIHIi B Mpo1ecce 0CBOEHUs 00pa30BaTe/IbHOI MPOrpaMMbl

[IpuMepHBIE TEMBI JOKIAJIOB:

OcCHOBHBIE 3TaIbl CTAHOBJICHUS] COBPEMEHHON (MIIOCO(UHN KauecTBa.
[Iporpamma MeHeKMEHTa KauecTBa JlemMuHra: akcuoMbl U «14 MyHKTOBY.
[Iporpamma MeHemxkMeHTa KadecTBa JlemMuHra: «TpyaHocTHd W (GambCTapThly, «7

CMepTebHBIX O0JIE3HE»; TEOPHUS «TJIyOMHHOTO» 3HAHMUS.

NimkaBel.

JINCTOK.

[lennas peaknus no Jemunry, uuki Jlemunra.

Bxnaa B MEHEIKMEHT KadecTBa SIMTOHCKUX YUEHBIX. «STIOHCKOE Uy10».

Iects curm.

[Tporpamma «HOMb nedekToB» Kpocou.

Craructuueckue METOAbl KOHTpoJisi KauyecTBa. Mcmonb3zoBanue auarpamm [lapero u

Cratuctuueckue MeETOAbl KOHTpOJis KadecTBa. KoOHTpodbHbIe KapThl. KOHTpOIBHBIN

[TonsiTre BceoO1Iero ynpanieHust kauecTBOM. OCHOBHBIE AJIEMEHTHI.
®dunocodus kadectBa Jxypana.

[Toxxoasl Kalipuo M Kaa3€eH.

DBOJIIOLMS TIOHSTHUS KauecTBa.

IIpoueccHbli MOAXO0 B YIPABICHUHU Ka4YECTBOM.

Kpyxku kauecTsa.

SAnoHckre MOAENN yIpaBiIeHUS! KAU€CTBOM.

Knaccudukanus 3atpaTt Ha KayecTBoO.

3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE, TIOTEPH.

[Tpoduns kauecTBa. KoHuenmus 1oMa KadecTna.

Pa3BepThiBaHMe (QYHKIWHM KadecTBa: IUTAHUPOBAHHE MPOJIYKTa, MPOCKTHPOBAHHE

MMpOAYKTA, MPOCKTUPOBAHUC ITPOLICCCA, MPOCKTHUPOBAHUC TPOU3BOICTBA.

Crangaptuzanys 1 yrpaBiIeHUE KaueCTBOM ITPOIYKIUH.

[IpesenTanmonHbIil MaTepuan K qoknanay cocrasisercs B [T Microsoft Office. Bpemst nokiana
— He Oonpme 10 munyt. [locne okOHYAaHUS TOKJIAAAa M CECCUU «BOIPOC-OTBET» CTYJACHTHI 3aMOIHSIOT
orieHouHyt0 (hopmy Ha mathopme Google Docs.

Kpurepuu onenku noxnaaa (ot 1 go 5):

CooTBeTcTBHE CONIEpKaHU JOKIIAA 3asBJICHHON TEMaTHKE

JIorn4HOCTH ¥ MOCNIEN0BATEIBHOCTD B H3JI0KEHUN MaTepraia

CBo0oiHOE BIa/IeHUE MaTEpUAIOM

JIOCTYITHOCTB B M3J10KEHUH, YMEHHE 3aMHTEPECOBATH Ay IUTOPHUIO

I'paMOTHOCTB ¥ KyJbTYypa peuu

KauecTBO 1€EMOHCTPAIIMOHHBIX MAaTEPHAJIOB, YMECTHOCTh UX UCIOJIb30BAaHUS B NOKIAC
[TonHOTa OTBETOB HA BONPOCHIL.

IIpuMephl TECTOBBIX 3aJaHUN:

1. Konuenmus «Illects curm» HampapiieHa Ha PEIICHHUE CIAEAYIOIIeH 3a1aun:
a) TMOBBIIIICHUE yIOBJIETBOPECHHOCTH KJIIMEHTOB;
0) cokpallleHre BpeMEHH OTMEePaIlIOHHOTO IIHKIIA;



B) YMEHbIICHHUE YHCIA Je(PEKTOB;
T') BCE BBIILIECTIEPEUNCICHHOE BEPHO.

2. Yucno nedeKToB HA OJUH MHJUTMOH BO3MOYKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHB CHUTM,
— 3T0:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

') BCE COOTBETCTBYET.

3. B cootBerctBHM ¢ ¢uinocopueil Kaia3eH BBICIIEE PYKOBOACTBO JIOJKHO HCIIOJIB30BaTh Ha
HOJ/IepXKaHUE JOCTUTHYTOTO YPOBHS TEXHUYECKUX M YIIPABICHYECKUX TEXHOJIOTHII He Ooee:

a) 20% cBoero BpeMeHu;

6) 80% cBoero BpeMeHu;

B) 100% cBoero BpemMeHH.

4. VHCTpyMEHT, TPHUMEHSEMBI s OTOOpakeHUs (HaKTOpPOB B TMOPSAKE YMEHBIICHHS HX
3HaAYUMOCTH, — 3TO:

a) nuarpamma VMcukassl,

0) TuarpamMma CpojCTBa;

B) nuarpamma Ilapero;

) cTpaTU(UKAIIIN JAHHBIX.

5. C moMouIp0 AMarpamMMbl paCCEMBAHUS MOYKHO ONIPEICIIUT:

a) 3aBUCUMOCTb OJHOM NMepEMEHHON BETUYUHBI OT APYTOM;

0) BEpOATHOCTb OTKJIOHEHHUS MIEPEMEHHON OT HOPMATUBHOTO 3HAUYEHUS;
B) IPUYMHHO-CJIEACTBEHHBIE CBSI3U OJIHOM MEPEMEHHOU C IPYrou;

') HHYEro U3 BBIIIENEePEUNCIEHHOTO.

6. IIpu3Haky, aHaMM3UpPyeMbIe C MTOMOIIBIO AUarpaMmbl [lapero, TOMMKHBI OBITH MPEABAPUTEIHLHO
YIIOPSIOYCHBI:

a) 0 YMEHBIIEHHIO YaCTOTHI BCTPEYAEMOCTH;

0) BO3pacTaHUIO BaXKHOCTHU ISl IOTPEOUTEIS;

B) BO3PACTaHUIO PHUCKA JJIS IOTPEOUTEIS;

r) He TpeOyIOT NPEBAPUTEIILHOTO YIIOPSAI0YMBAHHUS.

7. DTamn >XKU3HEHHOTO IMKJIA MPOAYKIMH, Ha KOTOPOM JOJDKHO IMPENOTBPAINATHCS OOIBITUHCTBO
nedeKToB, — 3TO:

a) MPOCKTUPOBAHKE U pa3pabOTKa;

0) MPOM3BOJICTBO;

B) TEXHUYECKasl MOATOTOBKA MTPOU3BOICTBA;

T') MMOCENPOJAXKHOE 00CTY)KUBAHHE.

8. 3nauenne curmel B kKoHnenmuu «lllecth curMy mokas3bnIBacT:
a) KaK 9acTO MOXXET BO3HHKATh 1e(DeKT;

0) HaCKOJIBKO BEJIMK OYyJeT BO3MOXHBIN 1e(PeKT;

B) BEJIMUMHY NTAPTUH JUIsI KOHTPOJIS;

') HIYETO U3 BBIIICTIEPEUUCIICHHOTO.

Pe3y.]'H>TaTBI TCCTUPOBAHUA YUUTBIBAIOTCS IIPU BHICTABJIICHUU q)HHaJIBHI:IX OLICHOK.



Jloknag — ycTHOE COOOIIeHHe HAa OCHOBE MOATOTOBICHHOTO cooOmeHust oobemom 10-12
MEYaTHBIX CTPaHMII, MOATOTABIMBACTCS CTYACHTOM B TEUYEHHUE UIMTEIBHOTO Cpoka (OT OJHOU
Hezenu 10 Mecsna). Jloknan/coodueHne 10KEeH COAepKaTh OCHOBHBIE (DAaKTUYECKHE CBEICHUS U
BBIBOJIBI 110 pacCMaTpUBaeMOMY BOIIPOCY, OT CTyA€HTa TpeOyeTcs apryMEHTHPOBAHHOE U3JI0KEHUE
COOCTBEHHBIX MBICJIEH [0 paccCMaTpUBAEMOMY BOIIPOCY.

Obwue mpebosanus k mexkcmy. TeKCT NOIKEH MOMUYUHATHCS OINpeNeIeHHBIM TPeOOBaHUSIM: OH
JOJKEH PacKphIBaTh TEMY, 00J1aaTh CBSI3HOCTHIO M IIENILHOCTHIO. PacKphITHE TeMBI Mpenoaraer,
YTO B TEKCTE M3JIAaraeTcsi OTHOCSAUIMICA K TEME Marepuajd M MNPEeJIararoTcs NyTH peleHus
colepkamieiics B TeMe MpoOJeMbl; CBSA3HOCTh TEKCTa  MPEAINOJIaraeT  CMBICIOBYIO
COOTHOCUTENBHOCTh OTJEIbHBIX KOMIIOHEHTOB, a LIEJIBHOCTD - CMBICIIOBYIO 3aKOHYEHHOCTh TEKCTA.
IInan doknaoa. VI3noxeHne marepuana B TEKCTE JAODKHO MOMYUHATHCS OMPEACIEHHOMY TUTaHy -
MBICJIUTEIIBHOW CXEME, MO3BOJISIIOLIEN KOHTPOJIUPOBATH MOPSAOK PACIOIOKEHHUS YacTed TEKCTaA.
YHUuBepcalbHBI TJIaH HAy4YHOTO TEKCTa, NOMHMO (DOPMYITHPOBKA TEMBI, TIPEANOaraer
M3JI0KEHUE BBOJHOTO MaTepHalia, OCHOBHOT'O TEKCTA U 3aKJIFOYECHHUS.
Beeoenue - HauanpbHas dYacTb TeKcTa. Bo BBeIEHMM apryMEHTHUPYETCS aKTyaJlbHOCThb
HCCIEAOBAHUS, - T.€. BBIIBISIETCS INPAKTUYECKOE M TEOPETHYECKOE 3HAYEHHE JIaHHOTO
uccienoBanus. Jlamee KOHCTaTUPYyeTCs, YTO CACIAHO B JAHHOW OOJACTH MPEAIICCTBEHHHUKAMU;
MIEPEUUCIISIIOTCS]  TIOJIOKEHHsI, KOTOpble IOJKHBI ObITh OOOCHOBaHBI. BBeneHHe MOXKET Takke
CoJiepKaTh 0030p UCTOYHUKOB I IKCIIEPUMEHTABHBIX TaHHBIX, YTOYHCHUE UCXOIHBIX MOHSITUI
U TEPMUHOB, CBEICHUSA O MeToAax uccienoBaHus. Bo BBeneHuu o0s3aTenbHO (OPMYIHPYIOTCS
LeJb U 3a]1a4H.
OcHosnas uacmes. OCHOBHAs 4acTh PAacCKphIBAeT CoCp)KaHWE TeMbl. B Heil 000CHOBBIBAIOTCS
OCHOBHBIE TE3UChI, NPUBOJATCS PA3BEPHYTHIE APTyMEHTHI, MPEANOJIAraloTCsd TUIMOTE3bI,
Kacarolluecss cymiecTBa 00CyXJaeMoro Bolpoca. M3noxeHue Marepualia OCHOBHOW dYacTu
MOMYUHSIETCS COOCTBEHHOMY IIJIaHY, YTO OTPaKaeTCs B Pa3/elieHU TEKCTa Ha IJIaBbl, maparpadsl,
MyHKTHL. [11aH OCHOBHOI YacTH MOXET OBITh COCTABJIEH C MCIOJIb30BAaHHUEM PA3IUYHBIX METOJIOB
TPYNIHPOBKA  MaTepuana: KiacCupukamuu (IMIOUPUYECKUE HUCCIICIOBAHUS), THUIIOJIOTUU
(TeopeTudecKre Uccaea0BaHus ), IEPUOIU3ANNH (UCTOPHUECKUE UCCIICIOBAHNUS ).
3axnouenue. B HeM KpaTKo u cxkaroil (opme wu3IaraloTcs TOTy4YeHHBIE pe3ybTaThl,
MpeICTaBJISAIoNINe cOO0M OTBET Ha IJIaBHBIA BOIPOC HCCIIEI0BAHUS.

Jloknaa conmpoBOXKIAETCSl AEMOHCTpALUEH Mpe3eHTallK ¢ ucnoiab3oBanuemM [I1OBM.

Hoxmnan (ycTHoe cooOimieHne) mo pedepary MpeAcTaBiIseT coboil kpatkoe (5-7 MuH)
U3JI0KEHUE CYTHU BBINIOJHEHHON palOoThl, COMPOBOXKAAIOLIEECS KOMIBIOTEPHON Ipe3eHTaIHeH.
ITocnenHsas momkHa BKIOYaTh HE Ootiee 12-15 ciaiigos.

IIpuMep cUTYaIIMOHHOM 3a1a4Uu:

B xommanuu X ObUIO MPHUHSATO pEIIEHHE O MEPEX0e Ha HOBYIO CHCTEMY AJIEKTPOHHOW MOYTHI €
COBPEMEHHBIMHM XapPAKTECPUCTUKAMUA — PACIIMPEHHBIMA BHEIIHUMHU BO3MOXKHOCTSMHM M ONLHUAMH UL
rwianupoBanus. [T -mMeHemkepoM ObUIM MPOAHAIM3UPOBAHBI MMEIOLIMECS HAa PBIHKE TNPENIOKEHUS U
IPUHATO pEIlIeHHE O BEIOOPE MPOrpaMMbl B COOTBETCTBUM ¢ HEOOXOJUMBIMH XapakTtepuctukamu. [locne
3aKyNKM TIpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYIHHKAM pa3oCciIaHO PYKOBOJCTBO
noJjb3oBaTess. Mecsl CIoycTss MEHEeIKep MOJIy4YHJl MHOXKECTBO kKajlo0 M INPETeH3UH OT CyXalluX,
KOTOpbIE HE OCBOWJIM (YHKIIMM CHUCTEMbl W CYMTAIM, YTO PYKOBOJCTBO IIOJIb30BaTelNsl HAIHMCAHO
CIIMIIKOM CJIOKHBIM sI3bIKOM. [IpoBeieHHOE 00ydYeHre MPUHECIIO ONPEaeICHHBIE Pe3yJIbTaThl, HO CIIYCTS
MECSIIl MEHEKEePy MPENbABISUIN BCE TE K€ IMPETEH3UH 110 MOBOy HEMOHUMAaHUs (DYHKIMH CUCTEMBI U
HEYJAa4YHO COCTABJICHHOI'O PYKOBOJCTBA.

ITocne ncnonap3oBaHUs METO/IA «IIECTh TOYEMY?» OblIa MOJTy4€eHa CIeAyIoIIas KapTHHA!

B ueMm cocrour Ciyxamye HeZJOBOJIbHBI U PEIbSIBIISIFOT IPETEH3UU K HOBOW CUCTEME
npoOiema? 3JIEKTPOHHOM MOYTHI




1 TTouemy? Crnyxaiue He TOHUMAIOT, KaK UCIIOIb30BaTh (PYHKITUH ATOW CUCTEMBI

2 [louemy? Cayxammx He oOyumnin paboTe ¢ HOBOM CHCTEMOM, WX HE CHaOIWIH
JOCTYITHBIM PYKOBOJCTBOM, M MM HE Jald BO3MOXXHOCTb BBICKA3aTh CBOE
MHEHHE O TOM, KaKMM TpeOOBaHMIM JOJDKHA OTBEYaTh HOBAsl CHCTEMaA

3 ITouemy? Menemxep otnena [T He yaenmun JODKHOIO BHMMAHUS — IPOLECCY
IUIAHUPOBAHMsI, TPHUHSU pelleHHe O BbIOOpE HOBOM CUCTEMBI, HE
MOWHTEPECOBABUIMCH MOTPEOHOCTSIMH CIyXKAIUX, HE Yy4el HeoOXOAMMOCTh
IpeBapUTENbHON IOATOTOBKH, HE JOBE] HEOOXOOUMYI HMH(OpPMAIMIO 10
CBEJICHUS CIIY)KaIllUX, UCIIONB3Ys pa3HOOOpa3Hble WH(OPMAIIMOHHBIC KaHAIIBI,
HE IPOCMOTPEN PYKOBOJCTBO BMECTE CO CIYXAIIMMHU (B 3KCIIEPUMEHTAIBHOMN
rpymnie) — He UCHOoJb30BaH HUKI Jlemunra

4 [Touemy? Menemxep He MOJIYUYUII YKa3aHU U MOMOIIM OT CBOETO HayallbHUKA
U HE MpoIenT 00y4eHHs 10 TIAHUPOBAHUIO MTPOIIECCOB

5 Tlouemy? BuyTpennue npouecchl, KOTOpblE MPUMEHAIOTCS B KOMITAHUHU, HEIOCTATOYHO
3¢ (heKTUBHBI, AUCUUIUIMHA IPUMEHEHHSI HaJJIEKAIIUX POILECCOB OTCYTCTBYET

61louemy? Briciiee pykoBOJACTBO HE YAENSET JOJDKHOTO BHHUMaHHUS (HOPMHUPOBAHHIO
MIPOU3BOJICTBEHHON KYJIBTYphl, KOTOpas oOecneunBaeT 3PHEKTUBHOCTH
BHYTPEHHUX MPOIIECCOB

3aoanue: Chopmynupyiite mpodiieMy MPOU3BOACTBEHHOTO XapaKTepa W3 Balllel CTYIEHYECKOM
KHU3HH U MCTIOJIB3YHTE METO «IIIECTh IMOUeMYy?» JUIs OTIPEICICHUS IPUYUH BOSHUKHOBEHHSI POOJIEMBI.

ITpumep keiic-cTagu:

Meron QFD mnpencraBnser co0oil TEXHOJOTHIO TPOCKTUPOBAHMS W3JIEIUNH U TPOIECCOB,
MO3BOJISIFOIIYIO MTPE00pa30BhIBATEH MOKETAHUs TOTPEOUTENS] B TEXHUYECKUE TPEOOBaHUS K U3ICTHUSAM U
mapaMerpaMm IMpoleccoB HMX Mpou3BoAcTBa. OCHOBHas IeNb HCIHOJIB30BAaHUSA JTOrO0 MeToda —
rapaHTUPOBaTh, YTO 3aMpoOChl TOTpeduTens OyayT BKIIOYEHBI B KaXKIbI aCHEKT MPOIECCOB, OT
MIPOCKTUPOBAHUS U Pa3pabOTKH MPOIYKIMHU (YCIIYTH) 10 €€ U3roToBJIeHUs (0ka3aHus). [IpucmymuBarbes
K MOTpeOUTENsIM M TMOHMUMaThb HMX — 3TO OCHOBHAs 4epTa AaHHOTO Meroaa. OJHaKo UX 3ampochl
NPUHUMAIOT KaK MpPaBUJIO, NMPUHUMAIOT GopMmy obOumx 3asBieHuil. Hanpumep, moTpedburens MoOxer
BBIPA3UTh MOKEITaHHE, YTOOBI MOCYIOMOEYHAs MalllMHa TIIATEeIbHO MbLIa MOCyAy WM 4ToObl MP3-
Iieep UMeINl BRICOKOE Ka4eCTBO BOCIIPOM3BEICHHSI 3BYKa, UM YTOOBI JBEPIAa aBTOMOOWIISI 3aKPhIBAIaCh
oecimyMmHO u T.n. [lns menmed mpousBojaCTBAa HEOOXOAMMO COOTHECTH JIaHHBIC TPEOOBaHUS C
TEXHUYECKUMH IMapaMeTpaMy H3JeTHs, C BO3MOXKHOCTSIMH TPOM3BOACTBEHHOTO TMpoiiecca. [losTomy
OJIMH U3 ATANoOB pa3BepThIBaHUS (YHKIIMM KauecTBa CBA3aH C MEPEBOJOM TpeboBaHUM moTpeOuTeneil B
TEXHUYECKHUE XapaKTePUCTHKHU.

[To BHemHEMYy BHUIYy MaTpulla HAMIOMUHAET JOM, MOSTOMY OHa IMOJy4HMJia Ha3BaHUE «I0Ma
KauyecTBay.

[TocTpoeHre MaTpHIIBI «TOMa Ka4eCTBa» BKIIOYAET 6 OCHOBHBIX 3TAIOB:

1. BrisiBneHHe mMoOXKeTaHUW MOTpeOUTENeld W OmpeleieHHE BaXKHOCTH JTHX TpPEeOOBaHUU IS
noTpeOuTes.

2. OmpeneneHue TEXHUYSCKUX XapaKTEPUCTHK, HEOOXOMMMBIX MJIsS YIOBIETBOPCHUS HYKI
MOTPEOUTENS, U TMOCTPOCHHE «KPBIIIN» «I0Ma KAauecTBa», T.€. YCTAHOBJICHHE B3aMMOCBS3H MEXIY
TEXHUYECKHUMH XapaKTePUCTHKAMHU. TeXHHUYEeCKHE XapaKTePUCTHKU O00sS3aTeTbHO JOJIKHBI OBITh



U3MEPUMBIMH, T.K. PE3YJIBTATHI Mpoliecca OyAyT KOHTPOJIUPOBATHCS U CPABHUBATHCS C IMMOCTABICHHBIMU
LEJSIMH.

3. TlepeBon mnoxenaHuit morpeOuTeNeii B KOHKPETHbIE TEXHUYECKHUE XapAaKTEPUCTHKH, T.C.
YCTaHOBJICHHE B3aMMOCBS3€HM MEX]y TOXKEIaHUIMU U XapaKTepucTUKaMu. [Ipu 3ToM oJiHa TeXHUYeCcKas
XapaKTePUCTHKA MOXKET YAOBIETBOPSATH HECKOJIHKO TPEOOBaHWM WM OAHO TPeOOBaHWE MOXKET OBIThH
YIOBJIETBOPEHO HECKOJIBKUMHU TEXHUYECKUMHU XapaKTEPUCTUKAMH. 3aT€M YCTAHABIMBAETCS TECHOTa U
CHUJIa CBSI3M MEXKIY HUMHU.

4. OneHka aHaJOTUYHON MPOIYKIIMH KOHKYPEHTOB, YTO BKIIFOYAET PAaH)XKUPOBAHHE 3HAYMMOCTHU
KaKJIOTO TpeOOBaHUs MOTpeOUTENeH M OICHKY CYIIECTBYIONIEH Ha PhIHKE MPOMyKIuu (yciayr) Ha
COOTBETCTBHE TPEOOBAHUSM.

5. OlleHKa TEXHUYECKH XapaKTepUCTHK W Pa3BUTHE LEJeH. DTam 3aKI0YaeTcs B ONpeAcICHUU
TaKMX TEXHUYECKUX I[apaMeTpOB KadyecTBa CO3JaBA€MOr0 TMPOJIYKTa, KOTOPHIE, IO MHEHHIO
MIPOU3BOJUTENS, HE TOJBKO OyIyT COOTBETCTBOBATh OXHAAHUSAM MOTpeOUTENs, HO M obecreyaT
KOHKYPEHTOCTIOCOOHOCTH CO3/1aBa€MOi MPOTYKIIUHU B TUNIAHUPYEMOM CEKTOPE PhIHKA.

6. YCTaHOBJICHHE TEXHHYECKUX XaPAKTEPUCTHUK, MOICKAITIX ONTHMH3AIIH.

3amanne: ucnonb3ys meronx QFD, BwimonHUTE paboTy OJHOMY M3 CIEIYIONIUX TPOIECCOB:
npruoOpeTeHne KHUT B KHIDKHOM Mara3He YHHBEPCUTETa; K ayJuTOpUH, B KOTOPOH MPOXOIAT
ayJIMTOPHBIC 3aHATHUS; K paboTe OydeTa B By3e.

J71s1 5TOTO BBITIOTHUTE CIICAYIOIIHNE AeUCcTBUS ¢ moMmolnisio Excel-mabmona “House of Quality™:

* [IepeuncnuTe OCHOBHBIE TPEOOBAHMS K BRIOPAHHOMY IPOILIECCy (C T.3. MOTPEOUTEs).

* OnpefenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHUYECKUX MapaMeTpoB (C T.3. IPOU3BOIUTEIS).

* TIloctpoliTe MaTpuily B3aUMOCBSI3€ii MOTPEOUTENHCKUX TPEOOBAHMA U TEXHUYECKUX
XapaKTePUCTHK.

* [TocTpoiiTe «KpBILTYy» «JI0Ma KaueCTBa» U OIICHUTE B3aUMOCBSI3b TEXHUYECKUX XapaKTEPUCTHK.

* CpaBHHTE BHIOpAHHBINM BaMHU TIPOIECC C KOHKYPEHTAaMH (C T.3. TOTPEOHUTENS).

* OLileHHTE TEXHUYECKHE XapaKTEPUCTUKU C BAlllUMHU KOHKYPEHTaMU (C T.3. TPOU3BOIUTEIA).

OdopmuTs BBIIOTHEHHOE 3adaHWEe B Buje mnpe3eHTtanuu Microsoft Power Point ¢ ycTHBIMEU
MOSICHCHHUSIMH.

3ayeTHO-3K3aMeHAMOHHbIE MATEPHUAJIbI 1JIsl IPOMEKYTOUHOM aTTecTalum (IK3aMeH/3a4eT)
Cnncok BONPOCOB /i1 MOATOTOBKHU K 3K3aMeHY

1. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh B YCIIOBUSX PHIHOYHOW SKOHOMHKHU
2. [lonsTHE KaTErOPUM KayecTBa

3. KauecTBO Kak cOCTaBISAIONINI 37IEMEHT KOHKYPEHTOCITOCOOHOCTH
4. [Monnenka siMOHCKUMU (pabpUKaHTaMH PYCCKHX TOBApPOB

5. OrieHKa KOHKYPEHTOCIIOCOOHOCTH

6. Or1eHKa KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH

7. OreHKa KOHKYPEHTOCTIOCOOHOCTH MPEATPHSITHS

8. KadecTBo kak 00BEKT yrpaBiaeHUs

9. VYpapieHnue Ka4ecTBOM: MOHATHE, (QYHKIIUU U METO/IbI

10. CucTeMHbIN MOIXO0 K YIIPABICHUIO Ka4eCTBOM

1. Hctopuueckue acneKkThl ynpaBieHUs] KaueCTBOM

12. DBOJIIOLIUS YIIPABJICHUS KAYECTBOM

13. YeTkipHaaaTh NpUHIMIOB J. JlemMuHra

14. HammonanpHbIe KOHIIENIIMK YITPABICHUSI KAYECTBOM

15. CucreMsl ynpaBieHUs Ka4€CTBOM



16. CranmapTsl 00ecieUeHHs 3/I0POBbsI, 0€30MMaCHOCTH U COIMAIBHONW OTBETCTBEHHOCTH

17. VHCTpyMEHTHI U TEXHOJIOTHH YIIPaBICHUS Kau€CTBOM

18. CeMb HHCTPYMEHTOB YNPAaBIEHUSA Ka4ECTBOM

19. TexHomnorus pa3BepThIBaHUS PYHKIIUU KaueCTBa

20. FMEA-ananu3

21.  VYnpaBieHuE OTHOLICHUSMH C TOTPEOUTEIIMU

22. CALS-texHonorun

23.  Konnenmus «llects curm»

24. CraTuctuueckre MeTo/ibl KOHTPOJIS KayecTBa

25. O YHKIIMOHAJIBHO-CTOMMOCTHOW aHAIIN3

26. COanancupoBaHHas cUCTEMa MoKa3aTelei

27.  Ilporpamma Homw nedexroB Kpocomu.

28. [TpoGneMbl BHEAPEHHS M pa3BUTHS CUCTEM MCHEDKMEHTA KadecTBa  HAa  POCCHMCKUX
MPEANPUITHIX

29. Opraamsanys 1 QyHKIIMOHUPOBAHUE CITY)KOBI YITpaBICHUS Ka4eCTBOM Ha
MpEANPUATHI

30. Opranuzanys TEXHU4ECKOr0 KOHTPOJISI KaueCTBa MPOAYKIIMU HA MPEANPUSITHU

31. AyYIUT CUCTEMBI MEHEIPKMEHTA Ka4eCTBA HA MPEANPUITUN

32. DUHAHCOBBIE aCMEKThI YIIPABICHUS KAYECTBOM.

33. DKOHOMHUYECKM MEXaHHU3M YIPABJICHUS 3aTpaTaMd B CUCTEME MEHEIKMEHTa KayecTBa
MPEATPUSITHSL.

34. C6op u criocoObI perucTpaluy JaHHBIX: 1Ieb U BRIOOP METO/Ia.

35. KoHTpOJIbHBIE JTUCTKH 711 PETUCTPALIUU PacIpeleeHNUs U3MEPIEMOT0 TapaMeTpa,
KOHTPOJIbHBIE JINCTKU JUISI PETUCTPALIMH BHIOB 1€(DEKTOB, KOHTPOJIBHBIE IMCTKU IS PETUCTPALIAN
JIOKANU3aIMH Je(PEKTOB, KOHTPOJIbHBIC JTUCTKU JJISI PETUCTPALIUH TPUYUH JePEKTOB.

36. JlnarpaMmel pacceMBaHMs: IOCTPOEHUE, YTEHHUE, pacciloeHue JaHHbIX. [loHsaTHE O
KOPPESLIMOHHOM U PErPECCUOHHOM aHaiu3e. UTeHne u NpUMEHEHUE AUarpaMM pacCeUBaHMUs.
37. Meronb! aHanu3a JaHHbIX. ['MCTOrpaMMBL: paccesiHue JaHHBIX, T€HEpaIbHasi COBOKYITHOCTb U
BbIOOpKA. THITBI TUCTOTpaMM.

38. IlocTpoenue ructorpaMMm. YTeHUE TUCTOTPaAMM.

39. I'mctorpammbl. HopmaneHOe pacnpeiesieHue U ero XxapakTepucTuku. Munekc
BOCIPOM3BOJMMOCTH IpOIIECCa.

40. I'paHUIIBI THCTOTPAMM H TIOJIE JIOMyCKa Ha 0TKa3. CTpaTu(UKAIKsI THCTOIPAMM.

41. Metonpl ananu3a qanHbix. AHanus [lapeto. [IpaBuna nocrpoenus nuarpammsl [lapeto.

42. Nuarpamma [Tapero mo npuymnHaM mpoOsiem, o pe3ynbTaTam aesTelbHOCTH. [IpakTuueckue
PEKOMEHIALUHU IO TTIOCTPOCHHUIO.

43. MeToabl aHalIM3a JaHHbBIX. J[narpamma «mpuduHa-pe3yabTar». [loctpoenre nuarpaMmsl
«MPUYHMHA-PE3YIBTAT C IEJIbIO ONPEIeICHUS IPUYKH U C LETBI0 CUCTEMAaTU3aIH IPUYHH.

44. TlpakTHueckrue peKOMEHJAINH 110 IOCTPOCHUIO TUArpaMMbl «IIPUYHHA-PE3YIBTAT.
CoBMmecTHOE IpuMeHeHue auarpamMm [lapeto u «puurnHa-pe3yiabTaT.

45. Teopust KOHTPOJIBHBIX KapT, ommOku 1 u 2 pona.

46. KoHTpoJIbHBIE KapThI IO KAYE€CTBEHHBIM MpU3HaKaM. [lopsaok moctpoeHus.

47. KOoHTpOJIbHBIE KapThl IO KOJIUYECTBEHHBIM ITpU3HaKaM. [lopsiiok mocTpoeHus.

48. KoHTpOJIbHBIE KapThl 110 KOJIMYECTBEHHBIM IpHU3HaKaM. CTaTUCTUYECKOE PETYJINPOBAHHE
TEXHOJIOTUYECKOI0 IIPoLEecca, 3a1auM, pellaeMble C IPUMEHEHUEM KOHTPOJIBbHBIX KapT O
KOJIMYECTBEHHBIM IIPU3HAKAM.

49. 3agauu, pemacMble ¢ IPUMEHEHNEM KOHTPOJIBHBIX KapT 0 KaYECTBEHHBIM IIPU3HAKAM:
aHaJIM3 MPOLIECCOB, OLIEHKA M MPOTHO3UPOBAHKIE YPOBHS JE(PEKTHOCTH.



50. ITopsaiok npuMEHEeHUs] KOHTPOJIBHBIX KapT. YTeHHE KOHTPOJIBHBIX KapT.

51. CyH_IHOCTI: " NpCUMYIICCTBA CTATUCTUYCCKUX MCTONOB KOHTPOJIA U YIIPABJICHUA KaYCCTBOM.
52. [Ipunuuns! 0T60pa 00BEKTOB, B MEPBYIO OUEPEIb MTOABEPTAEMBIX KOHTPOITIO.

53. AHanu3 mpoliecca ¢ MOMOIIBI0 KOHTPOJIBHBIX KapT: pa30UeHre Ha MOATPYIIIbI, PACCIOCHHE.

IIpumepsbl OMJIETOB K IK3aMeHY
DK3aMeHanoOHHbINA Omter Nel.

l. Oranel peanuzauun FMEA-ananu3a.
2. UYeTpipHaaaTh NpuHIUIOB JleMuHra.
3. [TonsaTHE “KauecTBO” U “Ka4eCTBEHHBIN MPOIYKT”, “yIOBIETBOPEHHOCTh MOTPEOUTENS .

Ol1leHKa «OMAUYHO» CTABUTCS B TOM Cllydae, €ClIM CTYACHT MOJIHO U MOJPOOHO OTBEYAET HA TPH
BOIpoca B Ouiere.

O1eHKa «Xopouto» CTaBUTCS B TOM Cllydae, €CIM CTYJCHT HEMOJHO OTBEYaeT Ha OJIUH M3 TPEX
BOIPOCOB B OHJIETE, PH ATOM Ha OCTABIIUECS JACT MMOJHbBII OTBET.

O1eHKa «y00s1emeopumebHo» CTaBUTCS B TOM Cllydae, €CJIM CTY/ACHT JaeT MOJIHBIA OTBET Ha
OJIMH BOITPOC M YaCTUYHBIC, HETIOJIHBIC OTBETHI HA OCTABILIUECS JIBa BOIIPOCa B OWIIETE.

OueHka «Hey0os1emeopumenbHo» CTaBUTCS B TOM CIIydae, €CIM CTYJCHT HE JaeT IOJHOTO
OTBETa HU Ha OJMH BOIIPOC B OWIIETE.

Kpurtepuu oneHnBaHus 10K/1a10B
OneHka «3a4T€HO» BBICTABISIETCS, €CIU COJEp)KaHUE JOKJIaJa COOTBETCTBYET 3asBJICHHON B
Ha3BaHUM TEMAaTHKe, CTYACHT XOpOLIO OpPUEHTUPYETCSs B TEME, MOXKET IPABHIBHO OOBSCHHUTH
NPEJCTAaBICHHBIM MaTepuan, BiaJeeT TEPMUHOJOTHEH; [OKJIaZ HMMeeT UETKYI0 KOMIIO3MLHIO U
CTPYKTYpY, JIOTMUECKH BBICTPOEH; IIPEJCTaBIEH KAueCTBEHHBbIM aHaJINW3 HaWJEHHOIO MaTepuana;
JOIyCTUMBI HE3HAUUTEIIbHBIE OIIMOKN B MHTEPIIPETALIUH NIPEICTABICHHOIO MaTepyaa, UCIIpaBIE€HHbIE B
xozie 00cykaeHus (IpH OTBETax Ha BOIIPOCHI).

OueHKa «HE 3a4TEHOY BBICTABISICTCS, €CIIH COJIEp)KaHUE JTOKIaa He COOTBETCTBYET 3asBICHHON
B HAa3BaHMWM TeME; JOKJIaJ HE HUMeeT 4YETKOM CTPYKTYphl; OTCYTCTBYET JIOTHMKAa B W3JI0KCHUU
HPEJICTaBICHHOTO MaTepHala; He IPOBEJICH ero aHaIN3, TOKJIAI4HiK 3aTPYIHSICTCS OTBETHTh Ha BOIPOCH
npu 00CYXIEHUH.

OrneHouHbIE CpECTBA JUIsl MHBAJIHMIOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 370POBBS
BBIOMPAIOTCS C YUETOM UX MHIAMBUAYATBHBIX MCUXO0(QU3NIECKUX OCOOCHHOCTEH.

— pY HEOOXOIMMOCTH MHBAIMJAM U JIUIIAM C OTPaHUYEHHBIMU BO3MOXXHOCTSIMHU 3710POBBS
MIPEIOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMSI IJIs TIOATOTOBKY OTBETA Ha IK3aMEHE;

— IpU TIPOBEACHUU TPOLEAYPhl OLCHUBAHUS PE3YJIbTaTOB OOYyYEHHS MHBAIUIOB M JIHUI C
OTpaHUYCHHBIMU BO3MOXXHOCTSIMH 3I0POBBSI TIPETYCMATPUBAETCS UCIIOJIb30BaHUE TEXHHUECKUX CPEICTB,
HEOOXOJMMBIX MM B CBSI3U C UX MHIAMBHUIYaTbHBIMH OCOOCHHOCTSMU;

— IpU HEOOXOUMOCTH Il O0YYAIOIINXCS C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBS U
WHBAIWIOB TIPOIIEypa OICHWBAHUS PE3yIbTaTOB OOYUEHHs MO IHCHIUIUIMHE MOXKET MPOBOJUTHCS B
HECKOJIbKO JTaroB.

[Mpomienypa oOLEHUBAHHS pPE3YJNbTATOB OOYYECHHS WHBAIMIOB M JIMI C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3[IOPOBBS TI0 TUCIHMIDIHHE (MOYITIO) PEAyCMaTPUBAET MPEAOCTaBICHHE HH(POPMAITUH
B (hopMax, alanTUPOBAHHBIX K OTPAHMYEHUSIM UX 3/I0POBbS U BOCTIPUSATHS HHPOPMAIUH:

J11st U1 ¢ HApYIICHUSIME 3PEHHS:

— B IICYaTHOHN (hOpME yBETUUEHHBIM IIPUPTOM,



— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JUnst I ¢ HapyIIeHUSIMHE CITyXa:

— B IIEYaTHOH opme,

- B (hOpMe JTEKTPOHHOTO JOKYMEHTA.

JInst I ¢ HapyIIeHUSIMH OTIOPHO-/IBUTAaTENIFHOTO aniapara:

— B IIEYaTHOH opme,

- B (hOpMe IEKTPOHHOTO JOKYMEHTA.

JlaHHBI TIepeYeHb MOXET OBITh KOHKPETH3HpPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTa
o0yJaromuxcs.

5 Ilepeuennb yueOHoOI JuTEepaTypbl, HHGOPMANMOHHBIX PECYPCOB U TEXHOJIOT Wil

5.1. YueOnas mureparypa

1. Ynpaenenue kauectBoM. [IpakTukym : yaebnoe nmocodbue nist By3oB / E. A. T'opGamiko [u ap.] ;
nop penakiuei E. A. I'opbamko. — 2-e u3z., ucnp. — MockBa : M3parensctBo FOpaiit, 2021. — 323 c.
— (Bpicmee obpazoBanue). — ISBN 978-5-534-00907-1. — Texkcr : anekrponnsii / DBC FOpait
[caiiT]. — URL: https://urait.ru/bcode/469623 (nara obpamenus: 08.05.2022). —

2. T'opbamko, E. A. Ynpasnenue kauecTBoM : yueOHUK 1151 By30B / E. A. ['opGamko. — 4-e u3zg.,
nepepad. u gon. — Mocksa : UsnatensctBo Opaiit, 2021. — 397 c. — (Bricee oOpa3oBanue). —
ISBN 978-5-534-14539-7. — Tekct : onekrponnbii // ObC [IOpaiir [caiit]. — URL:
https://urait.ru/bcode/477910 (nara obpamenus: 08.05.2022).

Jis OCBOEHMsI IUCUMIUIMHBI HMHBAJIWJAMM M JHUIAMH C OIPAaHUYEHHBIMM BO3MOYKHOCTSMU
3JI0pOBbsI UMEIOTCSA M3AAHUS B JIEKTPOHHOM BHJIE B JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JIaHb» U
«Opaiir».

5.2 JlonosiHuTE/IbHAS JIMTEPATYypa:

1. Muxeesa, E. H. Ynpasnenue xkauectBoM : yueonuk / E. H. Muxeesa, M. B. Cepomran. — 2-¢
m3a. — Mockaa : JlamkoB u K, 2017. — 532 c¢. — ISBN 978-5-394-01078-1. — TekcT : 3JIeKTpOHHBIH //
Jlanp : osnekTpoHHO-OmMOMMoreuynas cucrtema. — URL: https://e.lanbook.com/book/93411 (nata
obpamienus: 08.05.2022). — Pexxum noctymna: st aBTOPU3. OIB30BATEICH.

2. Jleonos, O. A. Ynpapnenue kadectBoM : yueOHUK / O. A. Jleonos, I'. H. Temacosa, 1O. T.
Beprazosa. — 4-e uzn., crep. — Cankr-IlerepOypr : Jlanb, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Texkcr: onektpoHHbId // Jlanb : 2JEKTpOHHO-OMOMMOTeuHass cuctema. —  URL:
https://e.lanbook.com/book/130492 (mata obpamenus: 08.05.2022). — Pexum goctyma: uisi aBTOpH3.
MOJIb30BaTENEH.

5.2. Ilepuoanyeckasi JMTEPaTYpa:

1. «CraHmapTel U KauecTBO» — OCHOBaH B 1927 1. DT0 camoe aBTOpHUTETHOE MpodeccnoHaIbHOE
NepuoJMYecKoe H3JaHHe TI0 BOMpocaM pa3pabOTKM U BHEAPEHUS TMEpPelOBbIX TEXHOJIOTHH U
WHCTPYMEHTOB CTAaHIAPTHU3AIMH U YIPABICHUS KaueCTBOM, JIUAECP Cpedau b2b-u3maHuii aHATOTUYHON
tematukn B Poccum wm  ctpamax EADC. JXypHan MHOTOKpaTHO CTaHOBWICS TMOOeIUTENIEeM
Bcepoccniickoro KoOHKypca >KypHAIMCTOB «OJKOHOMHMUYECKOE BO3poXkaeHue Poccum» m ynocrauBaics
npemMun «30510To# GHOoHA poccUiickor mpecchl». Bxoaut B mepeuens BAK.

2. «Metoapl MEHEIKMEHTa KadecTBa» — H(PQPEKTUBHBIN NPUKIATHON HHCTPYMEHT, camoe
MOMYJISIPHOE M JIIOOMMOE W3JJaHHEe MPAKTUKYIOMIMX CHEIHUAIMCTOB IO YIIPaBICHUIO KAYECTBOM U ayJHTY.



KypHan sBiisieTcss METOIUYECKON MOIACPKKON Ui OpraHU3aIi, BHSAPSIOMNUX Pa3IUYHbIC CTaHAAPTHI
B 00JIaCTM CHCTeM MEHEIKMEHTa, cpeau KoTopbix ISO 9001:2015 (menemxmeHnT kadectBa), ISO
14001:2015 (sxonornueckuii menemxkment), OHSAS 18001:2007 (MeHEIXKMEHT OXpaHbl Tpyna),
ISO/IEC  27001:2013  (menemxmenT uH(popMmammoHHoM  GezomacHoctH), ISO  50001:2018
(anepromenemxment), ISO 55001:2014 (menemxmenTt aktuBoB), ISO 22301:2012 (MeHEIXMEHT
HernpepbiBHOCTH Om3Heca), ISO 20121:2012 (MeHEmKMEHT yCTOWYMBOCTH Mepompusatuii) , [SO
39001:2012 (MeHEeKMEHT 0€30ITaCHOCTH IOPOKHOTO ABMKCHHUS) U JIP.

5.3 UHTepHeT-pecypchbl, B TOM 4HCJIe COBPeMeHHbIe NMpo(eccCHOHATbHbIe 0a3bl JaHHBIX U
HH(popMaLIMOHHBbIE CTIPABOYHBbIE CHCTEMBI
DNeKTPOHHO-0MOMoTeuHbIe cuctembl (IBC):
1. 3BC «HOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
ObC «BOOK.ru» https://www.book.ru
OBbC «ZNANIUM.COM» www.znanium.com
3BC «JIAHb» https://e.lanbook.com

A

IIpodeccnonanbHbie 6a3b1 JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuansr uznarensctBa Wiley https://onlinelibrary.wiley.com/
Hayunas snektponnas 6ubnuoreka (HOB) http://www.elibrary.ru/
6. ITonHOTEKCTOBBIE apXMBBI BEAYLIMX 3alaJHbIX HAy4YHBIX >XKypHaioB Ha Poccuiickon
miatdopme HaydHbix xKypHamoB HOMKOH http://archive.neicon.ru

DA e

7. Hammonanenast aiexkTpoHHass Oubnuoreka (JOCTynm K ODIEKTpOHHOW OuOimoreke
mucceprtaruii Poccuiickoit rocymnapcersenHon oubnuorexu (PI'B) https://rusneb.ru/

8. OnektpoHHas koutekius Okcdopackoro Poccuiickoro @onnma

https://ebookcentral.proquest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html

11.  Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypchl ¢cBOOOTHOIO A0CTYyNA:
1. AwmepukaHcKkas maTeHTHas 0a3a JaHHBIX http://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAACKUX quccepraruii http://www.nlc-bnc.ca/thesescanada/
3. KwubepJlenunka (http://cyberleninka.ru/);
4. HWudopmannonHas cucrema "EnuHoe OKHO 10CcTyna K 00pa3oBaTesIbHBIM pecypcam”
http://window.edu.ru/;
5. Enunas xomnexuus mudpoBbIX 00pa3zoBaTeidbHBIX pecypcoB http://school-collection.edu.ru/ .

CoOcTBeHHBIE 2JIEKTPOHHBbIE 00pa3oBaTe/bHbIe H HHGopManuoHHbIe pecypcebl KyoI'y:
1. Cpena MOAyabHOTO TUHAMHUYECKOTO 00yueHus http://moodle.kubsu.ru




2. baza yyeOHBIX MIaHOB, Y4eOHO-METOANYECKIX KOMILJICKCOB, MyOIUKAUil 1 KOH(pepeHIIUH
http://mschool.kubsu.ru/

3. bubnmnoreka MHGOPMAIIMOHHBIX pecypcoB Kadeapsl HH(POPMAITHOHHBIX 00pa30BaTENbHBIX
texHosoruit http://mschool.kubsu.ru;

4. DnextpoHHbIi apxuB qokymMeHTOB KyOI'Y http://docspace.kubsu.ru/

6. MeToguveckne yKazaHus JAJs1 00y4aKIIUXCH M0 OCBOCHUI0 THUCHMILINHBI (MOIYJIs1)

VYcnemHoe u3ydeHHE JTUCHUILUIMHBI «YTpaBJI€HHE KauecTBOM» TpeOyeT OT CTYAEHTOB
PETYISIPHOTO TOCEIICHUS JIEKIINH, a TAK)Ke aKTUBHON pabOThHI Ha MPAKTUIECKUX 3aHIATUSX, O3HAKOMIICHUS
C OCHOBHOM U JIOTIOJTHUTEIBLHOU PEKOMEHYEMOM JTUTEPATyPOM.

[Ipu MOATOTOBKE K JICKIIMOHHOMY 3aHSATHIO CTY/IGHTAM PEKOMEHIYEeTCS:

1) mpocMOTpeTh 3amucH MNPEebIAyLIeil JIEKIMU W BOCCTAHOBUTH B MaMSTH paHee H3y4EHHBIH
MaTepuan;

2) Gerso MPOCMOTPETh MaTepuan MPEeACTOSIeH JIEKIHH, C LENIbI0 JYYIIero yCBOEHUS HOBOTO
MaTepuana,

3) camocTrosTeNbHO MpopadoTaTh OTAENbHbIE (PAarMEHThl TEMbl MPONIIOW JEKLWHU, €CIHU 3TO
HE00X0AUMO.

[Ipy KOHCNEKTUPOBaHHM JIEKLIMOHHOTO MaTepHajia CTYACHTaM HYKHO CTPEMHUTHCS KpaTKo,
CXEMAaTUYHO, MMOCJIeIOBATEILHO U JJIOTUYHO (PUKCHUPOBATH OCHOBHBIE MOJIOKEHUS, BBIBOABI, 0000IIECHUS
(bOopMyIMpPOBKH, HE MBITASICh 3aMKCaTh BECh MTPENoaBacMblii MaTepuai CJI0BO B CIOBO.

[Ipu MOATOTOBKE K NPAKTHYECKOMY 3aHITHIO PEKOMEHIYETCS:

1) 03HAaKOMUTBCSI C TEMOW U TUIAHOM 3aHSTHS, YTOOBI BBISICHUTH KPYT BOMPOCOB, KOTOpPBIE OYIyT
00CYKIaThCs Ha 3aHSTHU;

2) mopaboTaTh ¢ KOHCIIEKTOM JICKIIUH 10 TeME 3aHATHUS, a TAK)KE 03HAKOMUTHCS C PEKOMEHAYeMO
muTepaTypod W (mMpu HEOOXOIWMOCTH) JOMOJHUTEIHHBIMA HCTOYHMKAMH WH(POpPMAIMK B BUIE
MEepUOINUECKUX U3TaHui U1 UHTepHET-pecypCcoB.

[Ipu BBIMOMHEHUM MPAKTUYECKOW padOTHI CTyJeHTaM HEOOXOIUMO OTMEYaTh T€ BOMPOCHI U
paszenbl, KOTOpble BBI3BIBAIOT y HUX 3aTPYAHEHUSA. C LEJIbI0 MOCIHEAYIOUeH KOHCYIbTAlUU Yy
npernoaBaTens. Kaxaplii CTYACHT JOKEH CTPEMHUTHCS aKTUBHO paboTaTh HA MPAKTUYECKHUX 3aHATHIX U
YCHEIIHO BBIMOJHATH TECTOBbIE PAOOTHI.

CamoctosTenpHas paboTa Hapsily C ayAUTOPHOW TPEACTABISCT OAHY W3 BaKHEHIHNX (GopM
yueOHoro mpornecca. CamocTosiTenbHas pabota — 3TO IUIaHHpyeMasi paboTa CTYIEHTOB, BBIMOIHIEMAs
M0 3aJ]aHHUI0 U TIPH METOAMYECKOM PYKOBOJACTBE IpemnojaBareis, HO 0e3 ero HernocpeICTBEHHOTO
yuactus. CamoctostenbHas paboTa mpelHa3HayeHa HE TOJbKO JUIsl OBJAJCHHS MPEICTaBICHHON
IUCUUIUIMHOW, HO © i (OPMHUPOBaHMS HABBIKOB pabOThl BoOOIIE, B Yy4eOHOH, HAYyYHOM,
MpoQECCHOHAIBHOW ~ JIEATEIBHOCTH, CIOCOOHOCTM  TNPUHHUMATh Ha  ce0d  OTBETCTBEHHOCTb,
CaMOCTOSITENTLHO PelIaTh BOZHUKAIOIINE MTPOOJIEMbI, HAXOIUTh MPABUIbHBIC PEIICHUS U T.I.

B ocBoeHuM TUCIHUIIMHBI MHBAIUIAMH U JIMIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbS
0oJbIlIOoe 3HAYCHHE HMMEeT WHIWBUAYyalbHas y4deOHas paboTa (KOHCYNbTAllMU) — JOTOJHUTEIHHOE
pa3bsicHeHue y4eOHOTO MaTepHaia.

NunuBuayanbHble  KOHCYABTAIlMM 1O  TPEAMETY  SIBISIOTCS  BOXHBIM  (DAKTOPOM,
CHOCOOCTBYIOUIUM MHIMBHIyau3allud OOY4YEHUS U YCTAHOBJICHHUIO BOCIUTATEIBHOIO KOHTAKTa MEXIY
mpernojaBaTelieM U OOYyYalolmMMCS WHBAJIHIOM WM JIMIIOM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI.

7. MaTepuajibHO-TEXHUYeCKOe o0ecneyeHue 1Mo TUCHUIInHe (MOLYJII0)

Haumenosanue OcHaIllEHHOCTE [Tepeuenb TMIEH3NOHHOTO
CHeIMAIbHBIX TOMETIEHUI CHEIMAIbHBIX TOMEIIEHUI MPOrPaMMHOT0 0OecTIeueHUs
VYuebnbie aymutopun i | MeGenb: yueOHas MeOenb Microsoft Windows;
NPOBEICHUS 3anaTuil | TexHuueckue cpeactBa | Microsoft Office
JICKIIMOHHOTO THIA o0y4YeHus:




9KpaH, HPOEKTOP,
KOMITBIOTEP
VYuebnbie aymutopun mia | MeGenb: yueOHas MeOenb Microsoft Windows;
POBEICHUS 3anaTuil | TexHuueckue cpeacta | Microsoft Office
CEMHUHAPCKOTO THUIIA, 00yJeHus:
IPYNIIOBBIX U | DKpaH, IPOEKTOP,
UHIUBUIYaJIbHBIX KOMITBIOTEP
KOHCYJIBTALIUM, TEKYLIETO
KOHTPOJIS u
IIPOMEKYTOUHON
aTTeCTalluy
VYuebnusle ayautopun s | KypcoBas pabota He mpeaycMOTpeHa y4eOHBIM TIaHOM
KypCOBOT'0
POEKTHPOBAHUS
(BBIIOJTHEHUS ~ KYpPCOBBIX
pabor)

Jlnst caMOCTOSITeNbHOM padOThl 00YYaIOUIMXCs MPEIYyCMOTPEHBI MOMEIIEHHSI, YKOMIIJICKTOBAaHHBIC
CIEIUATU3UPOBAHHON  MeOeIbl0, OCHAIEHHBIE KOMITBIOTEPHOM TEXHHKOHM C  BO3MOXKHOCTBIO
noakioueHus: Kk cetn «UMHTepHET» W oOecrmeueHHueM JO0CTyla B JJIEKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTeNbHyIO Cpealy YHUBEPCUTETA.

OcHAaIlIEHHOCTE ITOMENIEHUH
IUIA CAaMOCTOSATEIbHOMU
paboThl 00YJAIOIITUXCS

Haunmenosanue nomeneHnm
IUIA CAaMOCTOSATEIbHOM
paboThl 00YJAIOIITUXCS

IlepeueHb TUIIEH3MOHHOTO
MPOrPaMMHOTO O0eCTICUeHUs

Microsoft Windows;
Microsoft Office

Ilomemenue hilas: |
CaMOCTOSTEIbHOW  pabOThI
oOydJaromuxcss (YUTATbHBIA
3anm HaydHoi 6u0IMoTeKH)

Meb6ens: yueOHas Mmebenb
Kommiekr
CIIEUAJIM3UPOBAHHON
MeOenu: KOMIThIOTEPHBIC
CTOJIBI

OGopynoBaHue:
KOMIBIOTEPHAs] TEXHHKA C
MOJIKJIFOUEHUEM K
UH(POPMAIMOHHO-
KOMMYHUKAIlMOHHOW  CETH
«HTEpHET» M IOCTYIIOM B
3IEKTPOHHYIO
UH(POPMAIMOHHO-
00pazoBaTenbHYIO
o0Opa3oBaTelbHON
OopraHu3aii, BeO-Kamephl,
KOMMYHUKAITHOHHOE
obopynoBaHue,
o0ecrieunBaroIee J0CTyln K
CeTH WHTEpHET (IIPOBOTHOE
COEZIMHEHUE u
OeCcpoBOHOE COCTMHEHHUE
1o TexHojorun Wi-Fi)

cpeny

[NTomemenue s | Me6Genb: yueOHas MeOenb Microsoft Windows;
camocTosiTensHOW ~ paboTsl | Komrutekr Microsoft Office
oOyyJaromuxcs (ay. CTIeNUaTn3UPOBAHHON

401C) Mebenn: KOMIIBIOTEPHBIE




CTOJIbI

O6opynoBaHue:
KOMITBIOTEpHAsT TEXHHUKa C
INOAKJIHOYCHUEM K
nH(}OpMaIMOHHO-

KOMMYHUKAIL[MOHHOW  CETH
«IHTEepHET» W JOCTYNOM B
DIIEKTPOHHYIO
nH(}OpMaIMOHHO-
00pa3oBaTeNbHYIO cpeny
o0OpasoBaTenbHON
OpraHM3aIyy, BeO-KaMephl,
KOMMYHHUKAIIHOHHOE
obopymoBaHue,
obecrmieunBaroiee JAOCTYI K
CEeTH HHTEPHET (IPOBOJHOE
COeTMHEHHE u
0OecTpoBOTHOE COCAMHCHHE
1o TexHojorun Wi-Fi)




