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Ipodeccnonanbubrii moay.is IIM.01 OPTAHMU3ALIAA 1 KOHTPOJIb TEKYIIEN
AESATEJBHOCTHU CJHYXKB NPEANNPUATUA TYPU3MA U TOCTENPUUMCTBA

1. Ilacmopt paGoyeii nporpaMMbl TUCHUILIUHBI

1.1. Hens u mianupyembie pe3yJbTaThl 0CBOEHUS MPO(PecCHOHATHHOT0 MOTYJIS

B pe3ynbraTte u3yueHus npoecCHOHATLHOTO MOAYJIS O0YYArOIIUXCSI TOJIKEH OCBOUTH OCHOBHOM
BUJI JesTeIbHOCTH «OpraHu3anus ¥ KOHTPOJIb TEKYIIeH JEsTEeNbHOCTH CIYXO0 MpeANnpUITHH TypuzMma
U TOCTEIPUMMCTBA» M COOTBETCTBYIONME eMy oOOIMe KOMIIETCHIMM W  TpodeccHoHabHEIC
KOMIIETEHIINU:

1.1.1. TlepedeHb OOIIMX KOMITCTESHITHA

Kon HaumeHnoBaHue 00X KOMIIETEHIIHIT

Bri6upats crmocoOb!1 pemeHus 3a1ad mpoheCcCHOHATBHON NeITeTbHOCTH MPUMEHUTENHHO K

OK 01
pa3IMYHBIM KOHTEKCTaM
Hcnonb3oBaTh COBpeMEHHBIE CPEACTBA MOMCKA, aHAM3a W MHTEpIIpeTalud HHPOpMaIHy,
OK 02 1 MHPOpPMAIIMOHHBIE ~ TEXHOJOTHH  JJI  BBIIONHEHWS  337ad  NPOQecCHOHATBLHOU
JeSITeIbHOCTH
[ImanupoBath U pearn3oBBIBATh COOCTBEHHOE MPOPECCHOHANBHOE U JINYHOCTHOE PAa3BHUTHE,
OK 03 MIPEeAMPUHUMATENBCKYIO IESTENIbHOCTE B MPO(eCCHOHANBHON cdepe, HCIIOIb30BaTh 3HAHUS
110 (PMHAHCOBOM IPaMOTHOCTH B Pa3IMYHbBIX )KM3HEHHBIX CUTYaLUIX
OK 04 O¢ddexTBHO B3aMMOICHCTBOBATH U pa00TaTh B KOJUICKTUBE U KOMAaHJIC
OK 05 OCYHIGCTBHSITL YCTHYIO U IMUCBMCHHYIO KOMMYHHKAIWIO Ha TOCYAApCTBCHHOM SA3BIKE

Poccwuiickoit denepanny ¢ yaeToM 0COOCHHOCTEH CONMATBHOTO M KYJIbTYPHOTO KOHTEKCTA

CopelicTBOBaTh COXPAaHEHHIO OKPYKAIOMIEH Cpeabl, pecypcocOepekeHnto, MPUMEHSThH
OK 07 3HaHUsI 00 W3MEHEHUM KIMMaTa, MPHHIUIB OepeXIMBOTO MPOU3BOICTBA, 3(PPeKTHBHO
JICCTBOBAThb B YPE3BbIYANHBIX CUTYALMSIX

Ilonp3oBaThCs HpO(l)eCCHOHaHBHOIZ ,I[OKYMeHTaHHGﬁ Ha TOCyJapCTBEHHOM W MHOCTPAaHHOM

OK 09
SI3BIKAX
1.1.2. Tlepevennb npodhecCHOHATBHBIX KOMITETESHITHIA
Kon HanMeHoBaHue BUIOB [1eSIT€JILHOCTH H IPO(eCCHOHATbHBIX KOMIIETEeHIMIi
B/ 1 Opranu3aius 1 KOHTPOJIb TEKYIICH JIEeATSILHOCTH CITYKO MPEANPUATHIA TyprU3Ma
U TOCTENPUUMCTBA
MK 1.1 [ImarnpoBaTh TEKYIIYIO AESTENBHOCTD COTPYIHUKOB CIYKO MPEeaNpUATHI Typu3Ma
U TOCTENPUUMCTBA
IIK 1.2 OpraHn3oBBIBaTh TEKYLIYIO JAESTEIBHOCT COTPYIHUKOB CIIY>KO MPEANPHUITUN TypU3Ma
Y TOCTETIPUUMCTBA
K 1.3 KoopamanpoBats n KOHTPOIHPOBATH AEATENFHOCTD COTPYAHUKOB CIYKO MpeanpusaTuit
TypY3Ma U TOCTETIPUIMCTBA
K 1.4 OcyIiecTBIATh pacYeThl C HOTPEOUTENMH 32 IPEOCTABICHHBIE YCITYTH

1.1.3. B pesynpTaTe ocBoeHUS MpohecCHOHATHHOTO MOAYIS O0YJAIOIIHACS TOJDKEH:

Bnagers HaBbIKaMU - MIPOU3BOANTHh KOOPAWHAIMIO pPabOTBl COTPYIHUKOB C CIYXKOBI
MPENIPHUITUS TYpH3Ma U TOCTENPUUMCTBA;

- OCYIIECTBJIATh OPTaHWU3ALMUI0 M KOHTPOJbh PabOTHI COTPYTHHUKOB
CITyKOBI IPEATIPUATHS TYPU3Ma M TOCTEIIPUAMCTBA;

- WCIIONb30BaTh  TEXHUKY TIEPErOBOPOB, YCTHOTO  OOIICHHA,
BKITIOYas TeJIe)OHHBIEC IIEPETOBOPHI.

YmeTsb - BJIaJIETh TEXHOJIOTHEN JIEIIONPON3BOICTBA (BeneHue
JOKYMEHTAIMH, XpaHeHHE 1 W3BJIeUeHne HHopManmn);




- B3aMMOJICHCTBOBATh C TYPOIEPATOPaMH, SKCKYPCHOHHBIMU OIOPO,
KaccaMu MPOJIaXku OUIICTOB,

- BIAJIETh TEXHUKOW TIEPErOBOPOB, YCTHOTO OOIICHUS, BKIOYAs
TeneOHHBIC ITEPETOBOPHI;

— BJIJICTh KYJIbTYPOU MEKINYHOCTHOTO OOIICHUSI.

3HaTh - 3aKoHOmaTeNnbcTBO Poccuiickoit ®Deneparim B chepe TypusMa U
TOCTENPUHUMCTBA;

- OCHOBBI TPYJOBOT'0 3aKOHOAaTeNbcTBa Poccuiickoit denepannuy;

- OCHOBBI OpTaHU3AINH, TUIAHUPOBAHUS U KOHTPOJIS ACSITEIbHOCTH
COTPYAHHUKOB;

- TEOpHUST MEXIIMYHOCTHOTO W JIEJOBOTO OOIIEHHS, MEPETOBOPOB,
KOH(JIMKTOJIOTHHY;

- OKa3bIBATh NIEPBYLO IOMOLIb;

- LIEHBl Ha TYPUCTCKHUE MPOAYKTHI W OTHAEIbHBIE TYPUCTCKUE U
JIOTIOJTHUTENbHBIE YCIIYTH;

- ACCOPTHUMCHT MW XAPAKTCPUCTUKU IIpEAjIaracMblX TYPHUCTCKHUX
yeayr,

- MIPOrpaMMHOE obecrieueHue JEATEIbHOCTY  TYPUCTCKHUX
OpraHu3allnii;

- 3THUKY JIEJIOBOTO OOIIEHYIS;

- OCHOBBI JICJIONPOU3BOJICTBA.

1.2. Kosin4yecTBO 4acoB, 0TBOAUMOE HA OCBOEeHUE NMPO(ecCUOHATIBHOT0 MOAYJIS

Bcero gacos — 452
B TOM 4HcIie B popMe MPaKTHIECKOM MOATOTOBKA — 172

N3 Hux Ha ocBOEHUE
MJIK 01.03 — 64
B TOM YHCJIE CAMOCTOSATEIIbHAs paboTa —2

MPAKTHKH, B TOM 4YHclie yaeOHas — 72
MPOU3BOJICTBEHHAS — 36
[IpomexxyTouHas arrecTarus — 48

2. CTPYKTYPA U COAEPKAHUE NTPOPECCUOHAJIBHOI'O MOAYJIsI
2.1. CTpykTypa nnpodeccHoHAIbLHOT0 MOTYJIs

0O0BeM npodheccHoHaTFHOTO MOIYJIA, aK. Yac.
Konpt O

npodeccno u B §h § : Obyuenme o MIIK [TpakTuku
HANBHBIX aI/IMﬁ(EII)-IOBaHI/I}I paszienon ce B § g Bcer B ToMm yucie
KOMITETEHI e g 9 HeIX. 1 | CamocTo ounas Yuebd onCTBE

2071 m = MPpaKTUIEC | ATCIIbHAA aTTecTAIN Hasda HHas

KnX. pabora a
3aHATHHU

1 2 3 4 5 6 7 8 9 10
TIK 1.1. MJIK.01.01
OK 01 — | Koopaunarusi  paboOTHI
OK 05; cnyx0  mpenmpusituii | 207 | 50 | 157 62 2 6 36 14
OK 07; Typu3Ma u
OK 09 TOCTCTIPUAMCTBA
TIK 1.2. MJ/IK. 01.02. Uzyuenune
OK 01 — | ocHoB 54 | 16 | 36 24 2 10 6
OK 05; JIEJIOTIPOU3BOACTBA




OK 07;
OK 09
K 1.3. | MAK. 01.03
OK 01 — | Cobmonenune HOPM
OK 05; STHUKH nmemosoro | 80 | 14 64 42 2 8 6
OK 07; 00I1IeHHS
OK 09
K 1.4. | MAK. 01.04
OK 01 — | Ocymecrsienne
OK 05; PacteToB ¢ KIMEHTOM 32 | 15 | oo | oo 44 2 6 18 10
OK 07; MPEIOCTABICHHBIC
OK 09 yCIyTh  Typu3Ma H
TOCTENIPUHUMCTBA
Bcero: 452 | 208 | 202 136 X X 72 36
2.2. TemaTuyeckmii IVIAH U cojep:kaHue npodeccuoHaJIbHOro moayJas (IIM)
HaumenoBanmue O0bem, akaj.
pa3aesioB U TeM 4./ B TOM
HpOheCCHORATBHOTO Copnep:xanue y4eGHOIo MaTepuaJa, ancne B
moyst (TIM), JlaGopaTopHble padoThI M MPAKTHYECKHE 3aHATHS, bopme
MEATHCIMILTHHAPHBIX caMOCTOSITeIbHAs yueOHasi padoTa 00yyaromuxcsl, ——
KypcoBasi padora (IIpoeKT)
kypcoB (MAK) MOJAT0TOBKH,
aKaj. 4.
1 2 3
MJK 01.01 Koopnunauus paboTsl ci1y»k0 npeInpusiTUid Typu3Ma 1 TOCTEIIPUUMCTBA 84/62
Tema 1.1. Conepxanue
Opranusaunus Ponb 1 MecTO 3HaHMI IO IUCIUILIMHE B MPOLIECCE OCBOEHUS
M TEXHOJOTHMH PadOThI | OCHOBHOU npodeccnoHaIbHON o0pazoBaTenbHOM
CJIyK0 MpeANpPUATHI | IPOrpaMMBbl o CHELUAIBHOCTH B chepe
Typu3Ma npogeccCHOHANEHON JIeSITEITbHOCTH. Ponb CITyK0
U rocTenpuuMCcTBa OPEANpUsATUH  TypH3Ma M TOCTEIIPUUMCTBa B  LMKIIE
oOcmyxxuBanusa rocteil. CiyxObl NpennpusiTHd Typu3Ma
Y TOCTENIPUMMCTBA: I1eJIM, OCHOBHBIC (PYHKIHMH, COCTaB
nepconana. KaHanmbsl mMpojak TOCTUHHYHOTO TIPOJYKTA.
IlokazaTenn OIEHKH NEATENBHOCTH MPENNPHUATHN TypHU3Ma 24
Y TOCTENPUMMCTBA
CoTpyAHUKH CITy k0 HpeANpUATHN Typu3Ma
Y TOCTENPUUMCTBA! nonoop, TpeOoBaHus,
npodeccuoHanbHbIe KOMIIETEHIINH, Ka4yecTBa,
HEOOXOTUMEIE YCIIECIITHOMY MPO/IaBILy. OyHKIUH
COTPY/IHUKOB B COOTBETCTBHM C HANpaBICHUAMH PaOOTHI
cimyx0. O3HakOMIIEHHE C OpraHM3anueil pabodero mecra
CITy’K0 MPENPUSITHH TypU3Ma U TOCTENPUUMCTBA
Tema 1.2. ®yHk1un Conepxanue
yIpaBJileHHA IlonsiTusA: mnepconan, ynpasiaeHue nepcoHasoM. Ilenw,
cIay:k0amMu (GYHKUMM W OpPUHLOMIIBI  YOPaBJIEHHS  MIEPCOHAJTIOM.
npeanpusaTHii Kareropum mnepconama ciyx0 mpexnpuatuii Typu3Mma
Typu3Ma u rocrenpurMcTBa. OCHOBHBIE TpeOOBAaHUSI K TIEPCOHATY.
U rocTenpuUMCTBA KoprnopatuBHasi KynbTypa: IOHSATHE, CYIIHOCTb, LEJIb,
3a1a4u, QyHKIMK 60
OyHKIUKM  yIpaBJICHUs: TOHATHE, BHJBI, B3aUMOCBSI3b.
OcobeHHOCTH 00IITUX U CTIICITUATBHBIX (QYHKITAH
[InanupoBanue: TOHATHE, 3HAYCHUE, KJacCUpHUKaLus,
¢opMbl, OCHOBHBIE cTagud. Ponp TIIaHUpPOBaHHA B

CTPYKTYpPHBIX MOJApa3feNeHIsIX TNPEANpUITHA Typu3Ma
Y TOCTENpUUMCTBA. Buapl mnanoB. Metoauka onpeeneHus




notpeOHOCTH  cioyxk0 B MaTepHalbHBIX  pecypcax
U IIepcoHaje

Opranuzanusi ¥ KOOPAWHAIMS AESTeTHOCTH IepcoHala
CTPYKTypHOTO TonpaszaeicHus. (DYHKIUS OpraHHU3alvu:
MOHATHE,  CYIIHOCTh.  PacmpeneneHwe  3amad = Ha
npennpusatui. CymHOCTh aenerupoBanus. CopepkaHue
W BUJBl  TIOJTHOMOYUH M OTBETCTBEHHOCTH. [Ipemensbl
TTOJTHOMOYHI

Henu, 3amauyn W NpuHUUIBL opraHu3auuu Tpyaa. Dopmel
W BUABI pasfefieHus] TpyAa B CHyX0ax TNpearnpusTai
Typu3Ma Y TOCTEIIPUUMCTBA. CymHocTh U BUJIBI
HOPMUPOBAHUS TPyIa

OpraHu3aliioOHHBIE  CTPYKTYpbl ~YIPAaBJICHUS: IIOHSTHE,
TpeOOBaHUs, MpegbsABIsEMble K  HHUM, IPUHIUIBI
noctpoeHusi.  CTpyKTypHBIE  TIOJpa3JCiCHUs,  3BEHBA
U CTyIIEHH YympaBieHuA. BzaumocBszu ciayx0. Bugsl
u GyHKIMH ~ ypoBHeH  ympaBieHws.  lleHTpanmzanus
W AeueHTpanu3aius  ynpaeieHus.  CTpykrypa  ciyx0
HpCI[HpI/ISITI/Iﬁ TypuUu3sma " T'OCTCIIPUHNMCTBA Hn ux
B3aUMOCBSI3b

Buzpl opraHu3allMOHHBIX CTPYKTYp yIpaBieHus: (JIMHEHHas,
(GyHKUMOHANBHAS, JUHEHHOIITAOHas, JIEeBU3MOHAIIbHAS,
MaTpU4Has, yIpaBIeHHEe MO MPOEKTY), UX XapaKTePHCTHKA,
NpEeHMYIIeCTBa M HEOCTATKU. THIOBas OpraHU3aIlOHHAS
CTPYKTYpa MPeINpUsATHHA TypU3Ma 1 TOCTEIPHUMCTBA

MortuBanus Tpyna. IloHatue u Ha3HaueHHE MOTHBALIMU.
Kpurepun moTtuBauuu (moTpeOHOCTH, MOTHBBI, CTHMYJIBI,
BO3Harpax/eHue) TpyAa. MoTuBaIlMOHHBIA po1ecc

JlosmbHOCTH TIEpCOHANIA: TIOHSTHE, BHIBI, (OPMHPOBAHHE.
®DakTOphl, BAUSIOIIME HA JOSIIBHOCTH NepcoHana. OueHka
W IIyTH TOBBIIIEHUS JIOSUIBHOCTH mnepcoHana. llcuxomorus
KOJIJIEKTHBA

B ToM umcie NMPAKTHYCCKUX 3aHATHI U naﬁopaTopmﬂx

62

padort
Pa3zpaboTka 1ulaHa W ompeneneHue Lenell OesTeIbHOCTH 4
CITYyK0 MPENPUITHH TypU3Ma U TOCTENPUUMCTBA
CocTtaBiieHne cxeMbl B3aUMOJIEHCTBUS CITY>KO MpearnpusTuit 4
TypHU3Ma U TOCTENPUIMCTBA
Cocrasienue rpadMKoB BBIX0Ja Ha padoTy. 4
OTtpaboTKa METOIUKH BBISBJICHHUS IOTPEOHOCTEH U MOTHBOB
TOBEJICHUSI TEPCOHANIA CTPYKTYPHOTO  TOJpa3JesIcHusI. 4
[logroroBka  WHAWBUAYaNbHBIX  PEKOMEHAALMH  TI0
TOBBIIICHUIO MOTUBAIIMH K TPYAY
Pazpabotka mporpammsl  (OPMHUPOBAHUS  JIOSUIBHOCTH 4
nepcoHaa.
CocraBieHne CXeMbl NPOBEACHUS KOHTPOJS B 3aJaHHOM
CTpyKTypHOM Tofpaznenernn. OueHka 3¢GEGEeKTUBHOCTH 4
paboTHI CITYyXO

YueOHasi npakTuka pa3aena 1

Buasi pador

Opranuzamnus pabo4ero MecTa;

Wzyuenue unrepdeiica 1 nopaaKa UCIOIb30BAHMUS CIELUAIN3UPOBAHHOTO 36

MPOrPaMMHOT0 00ECTICUCHUS;

Hcnonp30BaHre TEXHUUECKHUX, TEIIEKOMMYHUKAIIMOHHBIX CPEACTB

1 IpoeCCHOHAIBHBIX TIPOTPaMM;

OTClIeKUBaTh U IOYYaTh OOPATHYIO CBS3b OT COOTBETCTBYIONIUX CIIYXKO;




PaspaboTka rurana 1ieneli 1esTeIbHOCTH CITyXO.

IIpousBoacTBeHHAsl MpaKTHKA pa3gena 1

Bunsi padot

OTpaboTKa HaBLIKOB PabOTHI C MPO(PECCHOHATHLHBIMU MPOTPAMMAMHU U X MOTYJISIMH;
OTtpaboTka HaBBHIKOB HWH(QOPMHUPOBAHHS IOTPEOHUTENs] O BHUAAX YCIYr U MpaBHIax
0€30MMacHOCTH BO BpeMsl TIPEAOCTABJICHUS YCIIYT;

BrinonHeHe KanbKyJISIUA CTOMMOCTH YCIyT AJIsl TOTpeOuTeNeid; 14
IIpuem 3asiBKM Ha COOTBETCTBYIOIIHE ycnyru (mmo tenedony, dakxcy, HTepHETY) Ha
PYCCKOM M HHOCTPAHHOM SI3bIKE;
OdopmiieHre NPUHATHIX 3aBOK Ha OKa3aHKUE COOTBETCTBYIOLINX YCIIYT;
OdopmieHne cueToB Ha TONHYIO/YaCTUYHYIO TPEIOIUIATy U MOATBEPKICHHUE YCIIYT;
BreceHne n3MeHEHHH B 3aKa3.
MJIK 01.02 M3yyeHHne OCHOB 1eJIONPOU3BOACTBA 12/24
Tema 1.1. Conepxanue
Jenonpoussoacraa JIOKyMeHT 1 ero QyHKIHH.
U 0011Hue HOPMBbI HopmartuBHO-MeToMuecKast 6a3a JOKYMEHTallHOHHOTO
opopmieHust obecrievyeHus yIpaBJIeHusI.
AOKYMEHTOB TpeboBaHHS K COCTABICHUIO ¥ O(OPMIICHHIO ICTOBBIX 2
JOKYMEHTOB.
Knaccudukanus u cTpyKTypa OpraHu3aluoOHHO-
pacropsAUTENbHBIX JOKYMEHTOB.
Conepxanue
OpFaHI/I?;aHI/IOHHl)Ie JOKYMCHTEIL.
PacniopsautenbHble JOKYMEHTHI. 2
Tema 1.2. OcHOBHBIE Bup! nHGOpMaMOHHO-CIPABOYHBIX IOKYMEHTOB.
BUIBI B ToM uncie NpakTHYeCKUX M 1a00pPATOPHBIX 3aHATHH 8
ynpaBJeHYeCKHX Cocrasienue u ohopMIIEHHE OPTaHU3AIMOHHBIX
AOKYMEHTOB JOKYMEHTOB (YCTaB, IOJIOKEHHE, YUpeIUTEIbHbIN JOrOBOP,
LITATHOE paclucaHue, CTPYKTypa, JOKHOCTHBIE
WHCTPYKITUH) 4
Cocrasienue u oopMIIEHHE PACTIOPSITUTEIHHBIX
JOKYMEHTOB (IIOCTaHOBJICHUE, PACIIOPSLKEHHE, IPUKa3,
yKa3aHue)
Conepxanue
IToHsATHE ¥ IPUHLMUIIBI OPraHU3aLNH JOKYMEHTO000pOTA.
[Topsimok BeaeHUsI JOKYMEHTALIUH.
JloOKyMEHTBI IO TPYZOBBIM OTHOLICHHSIM. 4
Tema 1.3. JenoBas peub u ee TpaMMaTHYECKHE OCOOCHHOCTH.
Opraanzanust paéoTbl
€ TOKYMEeHTaMH
B Tom uncsie npakTHYECKUX U J1a00PATOPHBIX 3aHATHIA 16
CocraBiieHue JIENOBBIX MHCEM B chepe Typru3Ma
Y TOCTETIPUUMCTBA. 32
CocTaBieHue NpUKa3oB, JUYHBIX A€Jl, COHCKa Pa0OTHHUKOB.
Y4yeOHasa NpaKkTHKA
Buaspl padort
OcymiecTBiieHHE AETONPOU3BOACTBA U JOKYMEHTO000POTa; 10
CocraBieHue Je0BbIX T0KYMEHTOB;
CocTaBieHue OpraHu3alOHHbIX U PACIIOPSIANTENbHBIX JOKYMEHTOB;
CozniaHue OTYETOB.
IIpousBoacTBeHHAs] MPAKTHKA
Bunsi pador 6

Cocrapnenue u 00paboTKa JOKYMEHTAIINH;




BrimonHeHne mopydyeHHH PYKOBOAWTENS MO OOCYKICHUIO JeTanell JOoroBopa c
KOHTpareHTaMu U NOTpeOUTeNsIMH;

CocTaBiieHHE IPOEKTa JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIIEHUSIMUY;
OtpaboTKa HaBBIKOB 3aKIIOYEHUS JIOTOBOPOB B COOTBETCTBUH C TNPUHITHIMU
COIVIAIICHUSIMH.

MJIK 01.03 CobmroieHre HOpM dTHKH JEIOBOTO OOIICHUS 22/42
Conep:xanue
[Nonsitue: aTuka u Mopainb. Kateropuu atuku. Hopmbl
Mopanu. MopalibHbIe TPHHITUIIBI U HOPMBI KaK OCHOBA
3¢ pekTUBHOTO OOIICHUS 8
Tema 1.1. Obumme JlenoBoii STHUKET B NpPO(ecCHOHANBHOH JeATEeNTbHOCTH.
CBeHeH“ﬂf’ﬁ B3anMoCBA3b JEOBOTO STHKETA
ITHYECKOU KYJIAbTYPE | i 51y neoBBIX OTHOIICHUIA
B TOM uMc/ie NTPAKTHUYECKUX U JIA00PATOPHBIX 3aHATHI 20
OtpaboTKa TOJYYCHHBIX TCOPSTHMYCCKUX 3HAHWUM Ha 20
MPAKTHKE.
Conep:xanue
JlemoBoe oOIeHye. DTHKA U 3TUKET.
CnykObl  HpEeNnpusITHid  Typu3Ma U rOCTCIPUHMCTBA.
Crpykrypa. [lepconar.
BBenenue nexkcuky, 3aKpericHNe B YIIPAKHEHUAIX
T 12 Urtenue umepeBoA TeKcTa. Bompockl W OTBETHL IO
O;T“:H];Blaul/lﬂ gonepmaﬂmo TEKCTa. } 14
1 TEXHOJOHH PAGOTHI a3BUTHE ~ HABLIKOB  YCTHOH  pewn. Brinonnenue
C1ysk® npeanpHsTHii }};Hpa)KHeHI/II/I C HCTONL30BAHMEM JIEKCHKH.
cTpeda, OOCITy)XKMBaHHE KIMEHTOB/TOCTEH U MpOIIaHue.
Typusma BBejieHune u 3akperyieHUe JICKCHKH.
M TOCTENPUUMCTBA C .
e TAMA/TOCTSIMH [IpakTuka yctHOU peun. [uamoru MexXIy COTPYAHHKAMH O
A ATIIIHACKOM CITYYHMBIIUXCSI COOBITHSIX BO BPEMS CMEHEI. _
S3BIKE B ToM umciie MpaKTHYECKUX M J1a00PATOPHBIX 3aHATHH 22
Oo6menue ¢ kianeHtamu. OTpaboTKa JIGKCHMKH B TIPOIeCce
BEJICHVs JTUAJIOTOB, CBA3aHHBIX C [EATENIbHOCTBIO CIIyXO0
MIPEITPUATHH TYpHU3Ma U TOCTETIPUIMCTBA. 29
[Ipaktuka yctHOI peun. CocTaBieHUE IUAIOTOB MEXIY
COTPYJIHUKAMHU CItyx0 MPEPUATHI Typu3Ma
Y TOCTETIPUUMCTBA.
Y4yeOHas NPAKTHKA 8
IIpou3BoacTBEHHAS] MPAKTHKA
Buapl padort 6
OTpaboTKa HABBIKOB UCIOJIB30BAaHUS TEXHHUK M TPHUEMOB 3PPEKTUBHOTO OOIICHHUS C
TOCTSIMH, JICTIOBBIMH MTAPTHEPAMHU U KOJUIETAMH.
M/IK 01.04 OcymiecTBieHne pacyeToB ¢ KIIMEHTOM 3a IPEJOCTaBICHHBIE YCITYTH 22/44
TypU3Ma U TOCTEIIPUIMCTBA
Tema 1.1. Coaep:xanue
LlenoodpazoBanue IlenooOpazoBaHue: pacueT IeHbl yciyr. MeToibl pacuera
U LIEHOBAs MOJMTHKA | [IEHbI TYPUCTCKUX YCIIYT; YIIPABJICHUE I0XOJaMU:
ONTUMU3AIUS TICHBI.
Llena u Tapud ynpasienue goxonamu (revenue 12
management). [TonsTie Tapuda; BapuaHThl TApUDOB.
Ilena ot croiiku (hUKCUpOBaHHAS IIeHA, THOKHIA Tapud).
[NonsiTue revenue management; 3a1a4u U
WHCTPYMEHTHI revenue management; IpOrHO3UPOBAHUE.
B ToM uncie npakTHYeCKUX M 1a00PATOPHBIX 3aHATHH 22
®DaKTOpHI, BIUSIONINE Ha IEHO0Opa30BaHNE TOCTHHHYHOTO
MpEITPUSITHS. 22

OcHOBHbBIC MCETOIbI ].[eHOO6pa3OBaHI/ISI, HCMOJIB3YOIINCCA




IIPY ONPEAEICHUN LIEHBI TYPUCTCKHUX YCIYT.
Bunbl ckumox ¢ neHsl, IpuMeHsieMbIe B cepe Typu3mMa
Y TOCTETIPUUMCTBA.

HerneHoBbIE MapKETHHIOBBIE PELICHUS, IPUMEHAEMBIE B
cdepe Typu3Ma U TOCTEIPUUMCTBA.

Tema 1.2. Copep:xanmne

OcyuecrBienue [onsitre oOcyxuBanus KIUeHTOB. OCHOBHBIE CTaHIAPTHI
Pac4yeToB KJIMEHTOB 00CTyKUBaHYsI KIIMEHTOB,

3a mpeaocTraBjieHHbIe | OOCITy)KMBaHUE KIMCHTOB: MPaBWIa U CTaHAapThl. [lopsmgok
yCJIyru nevictuit. Llenn u 3amaun o6cmykuBanus. OCHOBHBIE
IpaBuiIa ¥ HOPMBI.

JenoBoe obmieHne. ITHKA U 3TUKET.

12

B ToM uncsIe MpaKTHYeCKHX M 1a00pPaATOPHBIX 3aHATHH 22

Berpeda, o6ciry:kxnBaHre U pacyeT KIHEHTOB, MTPOIIaHuUE.
BBenenue u 3akperuieHne JIEKCUKH

Opranu3aiys 1 MoAroToBKa Mporecca 00CITyKUBaHUS
KJIMEHTOB IIPH pacyeTe 3a MPEeJOCTABICHHBIC YCIYTH.

22

Y4yeOHas npakTUKa pasaesa 4

Buawbi pador

Opranunzanys ¥ TOATOTOBKA Mpoliecca 00CTyKUBaHHs KJIMEHTOB IIPH pacyeTe 3a
MIPEIOCTABICHHBIE YCIIYTH;

CocraBiieHHE THANIOTOB MEXTY KIMEHTAMH U COTPYAHUKAMH MIPENNPUATHN TypH3Ma
Y TOCTEIPUMMCTBA BO BPEMsI PaCUETOB; 18
Pexnamanu, sxano0sl, IpeTeH3uu B cepe TOCTENPUIMCTBA: aJTOPUTM M IIpaBUiIa
paboThr;

IToaroroBka K 00CIy)KMBaHHIO U IPUEMY KJIUEHTOB,;

PemeHne pasnuuHbIX CUTYalMH IIPU pacueTe ¢ KIMEHTaMU;

Biiagenust TEXHHKOH, ¢ TOMOIIBIO KOTOPOM OCYIIECTBISIETCS PACUET.

IIpousBoacTBeHHAasl IPaKTHKA pa3nena 4

Buasbl padort

O3HaKOMJICHHE CO CTaHJapTaMU O0CITYKHBAaHUS KIIMEHTOB;

Bragenne mpodeccHOHANBHOM STHKOM;

Odopmnenne OyXraaTepckux JOKYMEHTOB MO KaCCOBBIM OIEPALMSIM;

CocTtaBjeHrue OTYETHOCTH;

OtpaboTKa HAaBBIKOB HCIIOJIB30BAHUS TEXHHK W NPHUEMOB 3(PQPEKTHBHOrO OOIIEHUS C
KJIMEHTaMHM IPU OCYIIECTBJICHHH PAcYeTOB 33 NPEIOCTABICHHBIE YCIYTH.

10

IIpome:xyTOUHAA aTTeCcTANUSA 18

Koncyapranun 6

Bcero 452

3. YCJIOBUSA PEAJIM3ALUU ITPOPECCHUOHAJIBHOI'O MOAYJISA

3.1. Jna peanu3anmymym NporpaMmbl  NpPOo¢ecCHOHAJBLHOIO0 MOAYJIS JOJIKHBI OBITh
NMpeayCMOTPEeHBI CJeAyIoIHe cCleiaJIbHbIe TOMeIeHns

Kabuunerst  «MH)OPMALIMOHHBIX  TEXHOJOTMH B  NPOPECCHOHAIBLHOW  JEATCIbHOCTHY;
«MeHemKMeHTa | yTpaBieHus1 epcoHagom»; «OCHOB MapKeTHHTa; MPaBOBOTO W JOKYMEHTAIIMOHHOTO
oOecniedeHus MpohecCHOHATBHOU AEATEIEHOCTHY; « JKOHOMHUKH U OyXTaJITepCcKOTo yueTay, OCHAIIEHHBIE
B COOTBETCTBHH C 1. 6.1.2.1 mpuMepHO# 00pa30BaTENbHOI MPOrPaMMBI IO CTIEHATBHOCTH.

OcHareHHble 0a3bl MPakTHKH B cOOTBeTCTBMHM ¢ 1 6.1.2.5 mpumepHoOi o0pa3oBaTelbHON
MPOrpaMMBI IO CHEUATIBHOCTH.

3.2. UudopmannonHoe obecneyeHne peajsn3aiuu NporpaMmMbl

Jis peanmzanuu mporpamMmbl OMOIMOTEYHBIH (OHI 00pa30BATEIIEHON OpraHW3aIiH JIOJIKCH
UMETh T[ICYAaTHBIC W/WIM  DIIEKTPOHHBIC  00Opa3oBaTeNbHBIE W  WHPOPMAINMOHHBIE  PECYPCHI
JUIsL MCIIOJIb30BaHUs B 00pa3oBaTelbHOM mporecce. [Ilpu dopmupoBanuu OudanoreyHoro ¢GoHaa
o0pa3oBaTeNbHON OpraHW3alMy BBHIOUPAETCS HE MEHEe OJHOTO HW3JaHWs W3 TEPEUHCIICHHBIX HIKE




MEYaTHBIX M3MaHUW M (WIH) DIEKTPOHHBIX M3IaHWN B KaueCTBE OCHOBHOTO, NMPH 3TOM CIHCOK MOXET
OBITH JTONIOJTHEH HOBBIMU M3AaHUSMHU.

3.2.1. OcHOBHBIE IeYaTHbIE U 3JIEKTPOHHbIE U3TaHUS
1. Ponpiruna, H. FO. DTHKa 1e10BBIX OTHOMIECHUH | YI€OHUK U MIPAKTHUKYM JIJISI CPEIHETO

npodeccuonaibHoro obpaszoBanms / H. FO. Poxgpirmna. — Mocksa : M3znatenscTBo Opaiit,
2024. — 396 c. — (Ilpodeccuonansuoe odbpazoanue). — ISBN 978-5-534-16919-5. — Tekcr :
anexkTpoHHbd  //  OOpasoBarenbHas  1uarpopma  FOpait  [caiit]. —  URL:

https://urait.ru/bcode/532020

2. Cxubunkas, M. FO. JlenoBoe oOmieHHE : y4eOHHMK W TPAKTUKYM I CPEIHETO
npodeccuonanbHoro obpazosanus / M. 0. Cxubunkas, D. I'. Ckubunkuit. — Mocksa :
MznarensctBo FOpaiit, 2024. — 239 ¢. — (IIpodeccuonanbroe o6pazoBanue). — ISBN 978-5-
534-16429-9. — Tekct : anexTpoHHbI // OOpa3oBarensHas iardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/540716

3. CobonpHUKOB, B. B. DTHKa M MCHXOJIOTHS 1EJI0OBOTO OOIIEHUs : y4eOHOEe mocodue
Ui cpeaHero npodeccuoHanbHoro obpazosanus / B. B. Cobonpaukos, H. A. Kocrenko ; mon

penakmueii B. B. CobonpHukoBa. — 2-¢ m3a., nepepad. u gom. — Mocksa : M3natenscTBo
Opaiit, 2024. — 202 ¢. — (IIpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-06957-0.
— Tekct : oanmekrponsbii // OOpasoBatenbHas 1iatdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/540743
JdomoHuTeIBbHASA JIUTEPATYPA

1. XKepnakoBa, M. b. [lenoBoe oOuieHue : y4eOHMK M TPAKTHKYM MJis CPETHEro
npodeccuonansHoro oopasosanus / M. b. epnakosa, 1. A. PymsanieBa. — 2-e usn., nepepaod.
u npon. — MockBa : WsmarensctBo FOpaiit, 2024. — 319 c. — (IIpodeccuonanpHoe
obpazoBanmue). — ISBN 978-5-534-16605-7. — Tekct : amekTpoHHBIN // OOpa3zoBareibHAs
mnardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/541306

2. Yepnsmmona, JI. Y. Tlcuxonorus oOHmICHUS: ITHKA, KYJIbTypa H ITHKET JIEIOBOTO
oOmieHust : y4yeOHoe mocoOue s cpeaHero mnpodeccruoHanbHoro obpaszoBanus / JI. .
UepnsimoBa. — Mocksa : WznarensctBo Opaiit, 2024. — 158 c. — (Ilpodeccuonansroe
oOpazoBanue). — ISBN 978-5-534-16622-4. — Texkct : anexTpoHHbIN // OOpa3oBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542271

3.2.2. Ilepuoanyeckue U3TaHUA

1. I'octurnyHOE HEeno

2. MotuBarust u ortata Tpyaa. - URL: https://grebennikon.ru/journal-
24 .html#volume2020-3

3. VYnpasnenue kopropaTuBHoi KyapTypoi. - URL: https://grebennikon.ru/journal-
27 .html#volume2020-1

4, VYnpasnenue nepconanom. - URL:
https://dlib.eastview.com/browse/publication/18806

5. VYrpasieHre nepcoHalloM U UHTEUIEKTyallbHbIMU pecypcamu B Poccun. - URL:
https://znanium.com/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2

6. VYnpasnenue pazsutueM nepconana. — URL: https://grebennikon.ru/journal-
25.html#volume2020-3

7. VYnpasienue uenoBeueckuM noreHmuanoM. - URL: https://grebennikon.ru/journal-

26.html#volume2020-1

3.2.3. Ilepeuenb pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHHUKAIMOHHON  ceTH


https://grebennikon.ru/journal-24.html#volume2020-3
https://grebennikon.ru/journal-24.html#volume2020-3
https://grebennikon.ru/journal-27.html#volume2020-1
https://grebennikon.ru/journal-27.html#volume2020-1
https://dlib.eastview.com/browse/publication/18806
https://znanium.com/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2
https://grebennikon.ru/journal-25.html#volume2020-3
https://grebennikon.ru/journal-25.html#volume2020-3
https://grebennikon.ru/journal-26.html#volume2020-1
https://grebennikon.ru/journal-26.html#volume2020-1

«HTEepHET», HEOOXOAUMBIX IJISI OCBOCHU S JUCIHUIJIMHBI

1. ObC  «YuuBepcuterckas  Oubmmoreka  ONLINE»:  caitir. —  URL:
http://biblioclub.ru
2. OBC Usnarenscria «JIanpy»: caitt. — URL: http://e.lanbook.com

3. OBC «tOpaiit»: caiit. — URL: https://urait.ru/

4. 3BC «BOOK.ruy»: caiit. — URL: https://www.book.ru
5

6

DBC «ZNANIUM.COMpy: caiit. — URL: https://www.znanium.com
Bassl qanasix komnannu «Mct Bero»: caiit . — URL: http://dlib.eastview.com

7. Hayunast  amektponHas  OuOnmoreka  «elLabrary.ru»: cair. —  URL:
http://elibrary.ru/
8. OnekTpoHHas OubOmmoreka "M3matenbckoro goma "I'pedbennukoB". -  URL:

http://www.grebennikon.ru/
9. VYuusepcurerckas unpopmanuonnas cuctema POCCUA (YUC Poccus). - URL:
http://uisrussia.msu.ru/

10. "Jlektopuym TB" - Bugeonmexkuuu Benymmx JektopoB Poccuu. - URL:
http://www.lektorium.tv/
11. ba3a y4eOHBIX IUIAaHOB, Y4eOHO-METOAMYECKUX KOMILIEKCOB, MYyONUKAUA U

xoHpepenmmii KyoI'Y. - URL: http://docspace.kubsu.ru/

12. Poccuiickas 'octunnuHas Accorarus : cait. - URL: https://rha.ru/

13. CnpaBounass  mpaBoBasi  cuctema  «Koncymprant  Ilmoc» - URL:
http://www.consultant.ru/

14.  ®enepauus Pecroparopo u OrenbepoB Poccun: caiit. - URL: https:/frio.ru/

15.  Hudopmannonno-npasosoii moprain «I"apant.Py». - URL: http://www.garant.ru/

16.  denepanbHbli  0oOpa3oBaTeNnbHBIA  mopTan  «OKoHOMHKA.  COLMOIOTHSL.
MenemxmenT». - URL: http://ecsocman.hse.ru/

17.  Poccuiickoe obpazoBanue [Denepanbubiii moptain]. - URL: https://www.edu.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUs
INPO®ECCHOHAJIBHOI'O MOAYJIA

Kong 1 HaumeHoBaHue
po(eCcCUOHAIBHBIX U O0IINUX
KOMIIETeHINH, (POPMHUPYEMBIX B
pamMKax MOZYJIS
K 2.1. ®opmupoBars rpymisl | DopMupoBaHHE  IKCKYPCHOHHBIX | DKCIEpTHOE HaOrO/IeHHE

Kpurepuu onenku MeTobI OIIEHKN

TYPHUCTOB, BBIIOJIHATH | TPYIIII B COOTBETCTBUU C | 3a BBINOJHEHHWEM PadoOT Ha
PEruCTpaLuIo [PYIIBI B | MOCTYIUBLIMMHU 3aKa3aMU MIPAKTUKE
aBapuIHO-CIIACaTEIbHBIX DOpMHpPOBAHUE  HKCKYPCUOHHBIX
ciry)k0ax IPyHII € y4E€TOM COBMECTHBIX

MHTEPECOB TypUCTOB

(3KCKypCaHTOB)

IIpoBenenue HHCTPYKTaxka

KIINEHTOB o MIpaBUIIaM

0e30macHOCTH Tiepes] BBIXOJAOM Ha
MapuIpyT (110 BHIaM TypHu3Ma)

[IK 2.2. ConpoBoxaate TypuctoB | Opranuzanus COIIPOBOXIEHHS | DKCIepTHOE HabJIroneHune
MIpU TIPOXOXKICHUN MapiipyTa (1o | TYpHUCTOB (PKCKYpCaHTOB) B | 3a BBIMOJHEHUEM padoT Ha
BUJAM TYpU3Ma) Ipoliecce MEePeBO3KU Ha MapIIpyTe | IPaKTHKeE

9KCKYypCHUHU

Opranuzanust COIIPOBOXKIEHUSI

! B X0A€ OLUCHUBAHUS MOT'YT OBITH YYTCHBI IMYHOCTHBIC PE3YJIbTATHI.
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TYpUCTOB (3KCKypCaHTOB) K

00BeKTaM IoKa3sa, 00BbeKTaM
OOIIIECTBEHHOI'O IUTAHUSA, MECTaM
MIPOBEICHHUS KyJbTYPHO-
3PEITUITHBIX/CITIOPTUBHBIX
MEPOIPUATHH, CpeaCcTBaM
pa3MenicHus

Opranuszanus COTIPOBOXKICHUS
TypUCTOB (3KCKypCaHTOB) c
OTPaHUYCHHBIMU  BO3MOXKHOCTSIMH
3II0POBBS

ObecneueHue COOTBETCTBHS

Mapiipyta 3KCKYpCHU 3asBKE Ha
9KCKYPCHOHHOE 00CITy>KUBaHUE

OK 01. Bsioupars cnocoOsl | BeimonHenue 3a1a4 no | JkcnepTHOe — HaOMIIOAEHKE
pemieHus 3ama4 | 0()OpMIICHHUIO 1 00paboTKe | 3a BBIMONHEHHWEM paboT Ha
npodeccnoHaATLHON 3aKa30B. NpaKTUKE
JEeSITENIbHOCTU TPUMEHHUTENBHO K | BeImonneHue pabort B
Pa3nUYHBIM KOHTEKCTaM COOTBETCTBHM C YCTaHOBJICHHBIMH
HOPMATUBHO-TIPABOBBIMHU aKTAMHU
OK 02. Hcnonb3oBate | Biagers TEXHHMKOU | DKCIIEPTHOE HAOJIIOJICHUE
COBpPEMEHHBIE CpE/ICTBA TIOUCKA, | KOJIUYECTBCHHON OLICHKH | 32 BBIMIOJHEHHUEM DPadOT Ha
aHamM3a Y MHTEpPIpPEeTaluy | U aHaJau3a HHPOPMaLUH MIPAKTUKE
WHPOPMAIUH, Biagere  MeTOAMKOW — XpaHEHUS
1 THQOpPMAIIMOHHBIE TEXHOJIOTHH | W TIOMCKa HHPOPMAIUH
ISt BBITIOJTHEHHUS 3ajga4
npodeccuoHaIbHON
JIeSITEIIbHOCTH
OK 03. [TnanupoBats | OCyIIECTBIATH perucrpaiuio | DKCnepTHoe HaOJroaeHHe
U peaJin30BbIBaTh ~ COOCTBEHHOE | IPYIIIBI B aBapHMHHO-CHACATENFHBIX | 32 BBIIOJHEHHEM padoT Ha
npodeccuoHaIbHOE ciyx0ax /10 Hayajia MyTeIISCTBUS | MPAKTHKE
W JINYHOCTHOE pas3BHTHE,
MPEeANPUHUMATEIBCKYIO
JeSITeNbHOCTh B
npodeccuoHaATLHON coepe,
HCIOJIb30BaTh 3HaHUS 1o
(¢uHAHCOBOIl  TpaMOTHOCTH B
Pa3IMYHBIX YKUZHEHHBIX
CUTYaIUsIX
OK 04. OddexruBno | [loap3zoBaThes TEXHUUYECKUMU | DKCIIEPTHOE HaOIIO/IeHUE
B3aMMOJEHCTBOBATh M padOTaTh B | CPEACTBAMH  CBS3M:  palysMH, | 32 BBIIOJIHEHHEM paboT Ha
KOJIJICKTHBE ¥ KOMaH/Ie tenedoHamu, a TaKXKe | MPaKTHKE
CIYTHUKOBBIMH HABUTAL[MOHHBIMH
CHUCTEMaMH
B3anmogeiicTBoBaTh co ciyxOamu
criaceHwust W TPYyIIamMH,
HaXOJSIMMHUCS B palioHe.
Hcnonp3oBaTth OCHOBHBIE
HeBepOalbHBIE  CHTHANBI  TIPH
paboTe c BepToJeTOM
OK 05. OcymectBusate yctHyto | [lognepxuBate KOMMYHUKAMIO ¢ | DOKCHepTHOe HaOIroneHHe

Y TUCHbMEHHYI0  KOMMYHHKAIIHIO
Ha  TOCYyJapCTBEHHOM  SI3bIKE
Poccuiickoii Oenepanuu c

y4ETOM ocoOeHHOCTeH
COLIMAIBHOTO Y KyJTBTYpHOTO
KOHTEKCTa

KJIINEHTOM WJIH TPYITION
IlopnepkuBaTh KOMMYHUKALHUIO C
KJIIMEHTaMH, OKa3bIBaTh IOMOIIb,
KOHCYJIBTUPOBAHUE

Y MUHCTPYKTHPOBAaHUE KIUEHTOB BO
BpEMsI ITyTEIIECTBUS

3a BBINIOJHEHHEM paboT Ha

MIPaKTHKE




OCyIIECTBIIATE KOMMYHUKAIUU C
TypucTamMu (IKCKypCaHTaMH), HUX
KOHCYJbTHPOBAHHUE [0 MAapIIPYTy
IKCKYPCUU

OK 07. CopneiicTBOBATH
COXpaHEHUIO OKpYyXaromei
CpeJbl, pecypcocOepekeHHIo,
MPUMEHSATH 3HaHUS 00 U3MCHEHUU
KJIMMaTa, TIPUHIIATIBI
OCPEIKITUBOTO MIPOM3BOJICTRA,

3¢ (eKTUBHO  JEHCTBOBATH B
YpPE3BBIYAIHBIX CUTYAIHSIX

3HaTh OOIIME MPUHIIUAIEI OXPaHBI
MIPHPOTBI

[IpumMeHATh Mepbl 0€30IIACHOCTH BO
BpEMs POXOKIACHHS MapIIpyTa.
3HaTh OCHOBHBIC CITOCOOBI
CoOITrOTeHS AKOJIOTHIECKOM
Oe3omacHoOCTH Y MUHHMHU3AIUU
HEraTUBHOTO  BO3JEHCTBHUS  Ha
MIPUPOTY npu MIPOBEICHUH
IIyTEIIECTBUA B JIECHOM U FOPHOU
MECTHOCTHU

DKCIepTHOE  HAONIOACHHE
3a BBIITOJIHCHHEM paboT Ha
MIPAKTHKE

OK 09. ITons30BaThCSA
npoeccnoHaIbHON
JIOKyMEHTauuen Ha
roCyIapCTBEHHOM

1 UHOCTPAHHOM sA3bIKaXx

3HaTb HOPMAaTHBHBIC JOKYMEHTEI,
pErIaMEeHTHPYIONINE OpPraHU3ALHIO
3KCKYPCUOHHOM AEATEIbHOCTH
[InanupoBanue MEPONPUATUI IO
MUHUMU3ALH HETaTUBHOTO
BO3JICHCTBHS HA IPUPOLY

OkcnepTHOe  HaOIrOCHUE
3a BBHITNIOJHEHHEM padoT Ha
NpaKTUKE




