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Pabouast nporpamma y4yeOHOM AMCUMIIAHbBI

M/JK.01.02 U3YYEHHUE OCHOB JEJOITPOU3BOACTBA

cnennanbHOCTh 43.02.16 Typusm U rOCTENPUUMCTBO
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Pabouas Iporpamma JUCLUTIINHBI MJIK.01.02 N3YYEHUE OCHOB
JAEJIOITPOM3BOJICTBA 1o crneuuanbHOCTH CpenHero MnpohecCHOHaIbHOTO 00pa30BaHUs
(maee CIIO) 43.02.16 Typu3sM © TOCTENPUUMCTBO pazpaboTaHa B COOTBETCTBHH C
@DenepanbHBIM TOCYJApCTBEHHBIM 00pa3oBaTeNibHbIM cTaHaapToM (manee - PI'OC CIIO),
YTBEPXKACHHOrO npukazoM MunoOpHayku P® ot 12.12.2022 Nell100 (3apeructpupoBaH B
Muntocte Poccun 24.01.2023 Ne 72111)
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2 Kypc 3 cemectp
Jlexmuu: 12 yac.
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COJEP)KAHUE

[TacnopT paboyeil mporpaMmbl AUCHUTIITUHBI

CTpyKTypa U cojepaHue JUCHUTIIIUHBI

VcnoBus pealin3alilii AWCHUIIIIMHBI

KoHTpoJIb 1 OLIEHKA PE3YIABTATOB OCBOCHUS TUCLIUIIIIUHBI
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Ipodeccnonanbubrii moay.is IIM.01 OPTAHMU3ALIAA 1 KOHTPOJIb TEKYIIEN
AESATEJBHOCTHU CJHYXKB NPEANNPUATUA TYPU3MA U TOCTENPUUMCTBA

1. Ilacmopt paGoyeii nporpaMMbl TUCHUILIUHBI

1.1. Hens u mianupyembie pe3yJbTaThl 0CBOEHUS MPO(PecCHOHATHHOT0 MOTYJIS

B pe3ynbraTte u3yueHus npoecCHOHATLHOTO MOAYJIS O0YYArOIIUXCSI TOJIKEH OCBOUTH OCHOBHOM
BUJI JesTeIbHOCTH «OpraHu3anus ¥ KOHTPOJIb TEKYIIeH JEsTEeNbHOCTH CIYXO0 MpeANnpUITHH TypuzMma
U TOCTEIPUMMCTBA» M COOTBETCTBYIONME eMy oOOIMe KOMIIETCHIMM W  TpodeccHoHabHEIC
KOMIIETEHIINU:

1.1.1. TlepedeHb OOIIMX KOMITCTESHITHA

Kon HaumeHnoBaHue 00X KOMIIETEHIIHIT

Bri6upats crmocoOb!1 pemeHus 3a1ad mpoheCcCHOHATBHON NeITeTbHOCTH MPUMEHUTENHHO K

OK 01
pa3IMYHBIM KOHTEKCTaM
Hcnonb3oBaTh COBpeMEHHBIE CPEACTBA MOMCKA, aHAM3a W MHTEpIIpeTalud HHPOpMaIHy,
OK 02 1 MHPOpPMAIIMOHHBIE ~ TEXHOJOTHH  JJI  BBIIONHEHWS  337ad  NPOQecCHOHATBLHOU
JeSITeIbHOCTH
[ImanupoBath U pearn3oBBIBATh COOCTBEHHOE MPOPECCHOHANBHOE U JINYHOCTHOE PAa3BHUTHE,
OK 03 MIPEeAMPUHUMATENBCKYIO IESTENIbHOCTE B MPO(eCCHOHANBHON cdepe, HCIIOIb30BaTh 3HAHUS
110 (PMHAHCOBOM IPaMOTHOCTH B Pa3IMYHbBIX )KM3HEHHBIX CUTYaLUIX
OK 04 O¢ddexTBHO B3aMMOICHCTBOBATH U pa00TaTh B KOJUICKTUBE U KOMAaHJIC
OK 05 OCYHIGCTBHSITL YCTHYIO U IMUCBMCHHYIO KOMMYHHKAIWIO Ha TOCYAApCTBCHHOM SA3BIKE

Poccwuiickoit denepanny ¢ yaeToM 0COOCHHOCTEH CONMATBHOTO M KYJIbTYPHOTO KOHTEKCTA

CopelicTBOBaTh COXPAaHEHHIO OKPYKAIOMIEH Cpeabl, pecypcocOepekeHnto, MPUMEHSThH
OK 07 3HaHUsI 00 W3MEHEHUM KIMMaTa, MPHHIUIB OepeXIMBOTO MPOU3BOICTBA, 3(PPeKTHBHO
JICCTBOBAThb B YPE3BbIYANHBIX CUTYALMSIX

Ilonp3oBaThCs HpO(l)eCCHOHaHBHOIZ ,I[OKYMeHTaHHGﬁ Ha TOCyJapCTBEHHOM W MHOCTPAaHHOM

OK 09
SI3BIKAX
1.1.2. Tlepevennb npodhecCHOHATBHBIX KOMITETESHITHIA
Kon HanMeHoBaHue BUIOB [1eSIT€JILHOCTH H IPO(eCCHOHATbHBIX KOMIIETEeHIMIi
B/ 1 Opranu3aius 1 KOHTPOJIb TEKYIICH JIEeATSILHOCTH CITYKO MPEANPUATHIA TyprU3Ma
U TOCTENPUUMCTBA
MK 1.1 [ImarnpoBaTh TEKYIIYIO AESTENBHOCTD COTPYIHUKOB CIYKO MPEeaNpUATHI Typu3Ma
U TOCTENPUUMCTBA
IIK 1.2 OpraHn3oBBIBaTh TEKYLIYIO JAESTEIBHOCT COTPYIHUKOB CIIY>KO MPEANPHUITUN TypU3Ma
Y TOCTETIPUUMCTBA
K 1.3 KoopamanpoBats n KOHTPOIHPOBATH AEATENFHOCTD COTPYAHUKOB CIYKO MpeanpusaTuit
TypY3Ma U TOCTETIPUIMCTBA
K 1.4 OcyIiecTBIATh pacYeThl C HOTPEOUTENMH 32 IPEOCTABICHHBIE YCITYTH

1.1.3. B pesynpTaTe ocBoeHUS MpohecCHOHATHHOTO MOAYIS O0YJAIOIIHACS TOJDKEH:

Bnagers HaBbIKaMU - MIPOU3BOANTHh KOOPAWHAIMIO pPabOTBl COTPYIHUKOB C CIYXKOBI
MPENIPHUITUS TYpH3Ma U TOCTENPUUMCTBA;

- OCYIIECTBJIATh OPTaHWU3ALMUI0 M KOHTPOJbh PabOTHI COTPYTHHUKOB
CITyKOBI IPEATIPUATHS TYPU3Ma M TOCTEIIPUAMCTBA;

- WCIIONb30BaTh  TEXHUKY TIEPErOBOPOB, YCTHOTO  OOIICHHA,
BKITIOYas TeJIe)OHHBIEC IIEPETOBOPHI.

YmeTsb - BJIaJIETh TEXHOJIOTHEN JIEIIONPON3BOICTBA (BeneHue
JOKYMEHTAIMH, XpaHeHHE 1 W3BJIeUeHne HHopManmn);




- B3aMMOJICHCTBOBATh C TYPOIEPATOPaMH, SKCKYPCHOHHBIMU OIOPO,
KaccaMu MPOJIaXku OUIICTOB,

- BIAJIETh TEXHUKOW TIEPErOBOPOB, YCTHOTO OOIICHUS, BKIOYAs
TeneOHHBIC ITEPETOBOPHI;

— BJIJICTh KYJIbTYPOU MEKINYHOCTHOTO OOIICHUSI.

3HaTh - 3aKoHOmaTeNnbcTBO Poccuiickoit ®Deneparim B chepe TypusMa U
TOCTENPUHUMCTBA;

- OCHOBBI TPYJOBOT'0 3aKOHOAaTeNbcTBa Poccuiickoit denepannuy;

- OCHOBBI OpTaHU3AINH, TUIAHUPOBAHUS U KOHTPOJIS ACSITEIbHOCTH
COTPYAHHUKOB;

- TEOpHUST MEXIIMYHOCTHOTO W JIEJOBOTO OOIIEHHS, MEPETOBOPOB,
KOH(JIMKTOJIOTHHY;

- OKa3bIBATh NIEPBYLO IOMOLIb;

- LIEHBl Ha TYPUCTCKHUE MPOAYKTHI W OTHAEIbHBIE TYPUCTCKUE U
JIOTIOJTHUTENbHBIE YCIIYTH;

- ACCOPTHUMCHT MW XAPAKTCPUCTUKU IIpEAjIaracMblX TYPHUCTCKHUX
yeayr,

- MIpOTrpaMMHOE
OpraHu3allnii;

- 3THUKY JIEJIOBOTO OOIIEHYIS;
- OCHOBBI JICJIONPOU3BOJICTBA.

obecrieueHue JEATEIbHOCTH  TYPUCTCKHX

1.2. Kosin4yecTBO 4acoB, 0TBOAUMOE HA OCBOEeHUE NMPO(ecCUOHATIBHOT0 MOAYJIS

Bcero gacos — 452
B TOM 4HcIie B popMe MPaKTHIECKOM MOATOTOBKA — 172

W3 nux ma ocsoenne MJIK 01.02 — 38
B TOM YHCIIE CAMOCTOSITeNIbHAsI paboTa —2

NPaKTUKH, B TOM YUCIie yaeOHas — 72
MPOU3BOACTBEHHAS — 36
[IpomexxyTouHas arrecTarus — 48

2. CTPYKTYPA U COAEPKAHUE ITPOPECCHUOHAJIBHOTI'O MOAYJIA
2.1. Ctpykrypa npogeccHOHAJIbHOT0 MOXYJISI

O6BeM npohecCHOHATBFHOTO MOJYIIA, aK. yac.
Komsl O
npodeccro i B §~ 5 E Obyuenne no MJIK [IpakTuku
HANBHBIX alMEHOBAHUs Pa3leIoB ce B § ¢ Bceer B ToMm uncnie
o0mux HpO(I)e(]\:/ICg/I;IjTa;IHLHOFO :;é : s E © | JlaGoparop [Ipomexyt IMpowuss

KOMIIETEHI] Yy - é g HeiX. 1 | CaMocTo ounas VYuebd onCTBe

it n £ MpaKTHYeC | ATENbHA | oo | A | L

KHX. pabora ﬂ
3aHATHI

1 2 3 4 5 6 7 8 9 10
TIK 1.1. MJK.01.01
OK 01 — | Koopaunanmsa paGoOThI
OK 05; cnyxx06  mpeanpusituii | 207 | 50 | 157 62 2 6 36 14
OK 07; Typu3Ma u
OK 09 TOCTENPUHMCTBA
TIK 1.2. MJK. 01.02. Uzyuenue
OK 01 — | ocHOB
OK 05; JIEIIONIPON3BOJICTBA 54 | 16 | 36 24 2 10 6
OK 07;
OK 09




nK13. | MIK. 01.03
OK 01 — | Cobimronenne HOPM
OK 05; ITHKU nmeiaosoro | 80 | 14 64 42 2 8 6
OK 07; o0IIeHUs
OK 09
[IK14. | MAK. 01.04
OK 01 — | Ocymectsienue
OK 05; PacueToB ¢ KIMEHTOM 32 | 105 | oo | oo 44 2 6 18 10
OK 07; MIPEIOCTaBIICHHBIC
OK 09 yCIyTh  Typu3Ma H
TOCTETIPUUMCTBA
Bcero: 443 | 208 | 202 136 X X 72 36
2.2. TemaTu4ecKuii IVIaH U cofiep:kaHue npodeccuonaaibLHoro MmoayJs (IIM)
HaunMmenoBanue Oo0beM, akaj.
pa3/1esioB U TeM 4./ B TOM
npodeccHonaIBHOro Coaepsxanue y4eO0HOro MaTepuaJa, ancIe B
monyast (ITM), JadopaTopHble paéoThl M NPAKTHYECKUE 3AHATHSA, bopme
MEHTHCILTHEAPHEIX €caMOCTOsITeIbHAS yueOHasi padoTa 00y4aronuxcs, S
KypcoBasi padora (IIpoeKT)
kypcoB (MK) NOATOTOBKH,
aKaa. 4.
1 2 3
MK 01.01 KoopnuHanusi paboTsl ci1y>k0 npeInpusiTHid Typu3Ma B TOCTEITPUUMCTBA 84/62
Tema 1.1. Coaep:xanue
Opraanzanus Ponp 1 MecTo 3HaHMM 0 JUCIUILUIMHE B MPOLECCE OCBOCHUSA
U TEXHOJOTMH PadoThbl | OCHOBHOM npodeccnoHaIbHON o0pazoBareIbHOI
CJIY:K0 MpeANpPUSTHI | TTPOrpaMMBI no CHEIUAITBHOCTH B chepe
Typu3Ma npodecCHOHANTBHON JeSITEIbHOCTH. Ponb CITyK0
U rOCTENPUUMCTBA OPEANpUsITAH  TypH3Ma H TOCTEIIPHUMCTBA B IIMKIIE
obcmyxxuBanus rocteil. CiyxObl NpennpusTH Typu3zMma
Y TOCTENPUMMCTBA: 1EJIM, OCHOBHBIE (PYHKIHMH, COCTaB
nepconana. KaHanmsl mpomak TOCTUHMYHOTO HPOIYKTA.
[Tokazarenu OLIEHKU AESATENBHOCTH MNPEANPUATAN Typu3Ma 24
Y FTOCTENPUMMCTBA
CoTpyaHuKH CIIyx0 MpeanpUsSTHI TypU3Ma
Y TOCTETIPUUMCTBA: noso0p, TpeOoBaHUs,
npohecCHOHaIbHBIC KOMIIETEHIINH, KayecTBa,
HEO0XO0IUMBbIe YCIIEILIHOMY MPO/ABLLY. OyHKINH
COTPYZHUKOB B COOTBETCTBUM C HAaNpaBICHUAMH PaOOTHI
cayk6. O3HaKOMIJICHWE C OpraHm3aiueil pabdoduero mecra
CIyK0 MpeanpusITHH TypU3Ma U TOCTENPUUMCTBA
Tema 1.2. ®ynkoun Coaepxanue
ynpasJieHHsI [lonsTust: mepcoHald, ynpaBieHHe mepconanoMm. Llenn,
cayx0amu GYHKIMM W OPUHIMIBL  YIOPaBJICHUS  MEPCOHATIOM.
npeAnpUsTHIA Karteropun mepconamna ciy0 NOpeanpusITHid TypusMa
Typu3Ma u rocrenpuruMcTBa. OCHOBHBIE TpeOOBaHUSI K IIEPCOHATY.
U rOCTENPUUMCTBA KopriopatuBHasi KynbTypa: TMOHSATHE, CYIIHOCTb, LEJIb,
3aja4u, QyHKIUU
OyHKIMM yOpaBleHUs: TOHATHE, BHIbI, B3aUMOCBS3b. 60
Oco0eHHOCTH 00IIMX M CeNUaTbHBIX QYHKINT
[InanupoBanme: TOHATHE, 3HAYCHWE, KIacCHU(UKAITHS,
¢dbopmbl, ocHOBHblE crazud. Ponp 1UIaHUpOBaHUA B
CTPYKTYPHBIX ~TOApa3AeNCHUAX MNPEANPUATHA TypuszMa
U rocrenpuuMcTBa. Buspl mianos. Meronuka onpeaeneHus
MOTpeOHOCTH  CIIy’)kO B MaTepuaiabHBIX  pecypcax
U TepcoHaje




Opranuzanusi 1 KOOpAUHALMS JEATEIBHOCTH TIEpCcoHaa
CTpYKTypHOTO Tompa3aeneHus. (DYHKOHUS OpraHU3aldu:
IOHSATHE, CYIIHOCTb. Pacnpenenenue 3a7a4 Ha
npeanpusatud. CymHocTs nenerupoBanusi. ConepikaHue
Y BUOB  TIOJHOMOYHN ¥ OTBETCTBEHHOCTH.  Ilpemernst
TTOJTHOMOYMH

Ienu, 3amaun W OpUHIUNBI OpraHu3aluu Tpynaa. Popmsl
W BHIBl pa3feieHUs] Tpyla B CHyX0ax MpeanpHusITuit
TypHU3Ma Y TOCTEIIPUMMCTBA. CymuHocTb Y BHUJIBI
HOPMHPOBAHU TPyAa

OpraHuzallioOHHBIE CTPYKTYpbl ~ YIIPaBJIEHUSA: TOHSITHE,
TpeOOBaHUs, IpeabABIsieMble K  HHUM,  IPUHLIUIBI
noctpoeHusi.  CTpPyKTypHblE  IOAPAa3AEICHUS,  3BEHbS
W CTyNIeHH YympasieHua. B3ammocBsasum ciayx0. Buasl
U QyHKOMH ~ ypoBHeH  ympaBienus.  LleHTpanmuzanus
U JeueHTpaiu3auusi  ynpasieHus. CTpykTypa  CiIyx0
MPENITPHATHN Typu3Ma U TOCTETIPUUMCTBA U UX
B3aUMOCBSI3b

Bupl opranu3alimoHHBIX CTPYKTYp yIpaBieHHs (JMHEWHas,
(yHKIMOHANBHAS, JUHEWHOINTAO0HAS, JI€BU3MOHAIBHAS,
MaTpU4Hasi, YIpaBiIeHUE M0 MPOEKTY), UX XapaKTepPUCTUKA,
HpCI/IMYHICCTBa 1 HEOJOCTATKU. TI/IHOBaSI OpFaHI/I?,aHI/IOHHaH
CTPYKTYpa MPEINPUATHIA TYpU3Ma M FOCTSIPHUUMCTBA

MortuBanus Tpyna. IloHATHE | Ha3HaueHHE MOTHBALMM.
Kpurepun moTtuBanuu (mMoTpeOHOCTH, MOTHBBI, CTHMYJIHI,
BO3HArpaxkJieHue) TpyAa. MOTHUBAIIMOHHBIN MTpOIIECC

JlosIBHOCTD nepcoHama: MOHATHUEC, BUBI, CI)OpMPIpOBaHI/Ie.
CDaKTOpLI, BJIMAKOIIHAC Ha JIOAJIBHOCTH IIE€pCOHAJIA. OHeHKa
U IMIYTU TIOBBLINICHUA JIOAJIBHOCTHU II€pCOHAIA. Ilcuxonorus
KOJIJICKTHBA

B Tom umcie nmpakTHYecKHMX 3aHATHH M JIa0DOPAaTOPHBIX
padoTt

62

PaspaboTka 1u1aHa u ompejieicHHe LeIeH JeATeIbHOCTH
ciry0 mpeanpuATHil Typu3Ma U TOCTETIPUIMCTBA

CocTtaBieHne CXeMbl B3aUMOACHUCTBHS CIIYKO MPeanpHusITUil
TypU3Ma U TOCTENIPUIMCTBA

Cocrasienue rpadMKoB BbIX0Ja Ha padoTy.

OTpaboTKa METOAMKH BBISIBIIEHUS! TOTPEOHOCTEH M MOTHBOB
MOBEICHUS IIEPCOHANA CTPYKTYPHOTO  IOAPAa3JAEIEHUs.
ITonroroBka WHJIUBUY TbHBIX peKOMeH Al o
TOBBIIIEHUIO MOTUBAIIMU K TPYY

Pazpabotka mporpammbl  (HOPMHUpPOBAaHUS  JIOSJIBHOCTH
HEPCOHAA.

CocraBieHHEe CXEMBI TIPOBEJCHUS KOHTPOJS B 3aJIaHHOM
CTpyKTypHOM TnoapazaeiacHun. OrieHka 3(h(EKTHBHOCTH
paboThI ciryx0

Y4yeOHnas npakTuka pasgena 1

Buaspl padort

Opranuzamnus pabo4yero MecTa;

Wzyuenue unTepdetica u mopsaKa UCIOIb30BaHUS CICIUATH3UPOBAHHOTO
MIPOrPaMMHOI0 00ECIICUEHUS;

Hcnonp3oBaHue TEXHUUECKHX, TEIEKOMMYHUKAITHOHHBIX CPE/ICTB

1 IpOeCCHOHATBHBIX TPOTPaMM;

OTciexXuBaTh U MOIy4YaTh OOPATHYIO CBS3b OT COOTBETCTBYIOIIHMX CITYXO;
PazpaboTka miana neneil AesITeIbHOCTH CITYXO.

36

IIpon3BoacTBeHHAasi IPAKTHKA pa3aesa 1

14




Buasi padot

OTtpaboTka HaBBIKOB paboTHI C MpoeccCHOHaTFHBIMU MPOTPAMMAMHU U X MOTYJISIMI,
OtpaboTKka HaBBIKOB HH(MOPMHUPOBAaHUS MOTPEOUTENS O BHUAAX YCIAYr W INpaBUiIax
0e30MacHOCTH BO BpeMsI MPEOCTABICHHS YCIIYT;

BrInonHeHne KanbKyJISALIUH CTOUMOCTH YCIyT AJIsl IOTpeOnTENe;

IIpuem 3asiBKM Ha COOTBETCTBYIOIIHE ycnyru (mmo tenedony, dakxcy, HTepHETY) Ha
PYCCKOM M HHOCTPAaHHOM SI3bIKE;

OdopmiieHre NPUHATHIX 3aBOK Ha OKa3aHKUE COOTBETCTBYIOLINX YCIYT;

Odopmienne c4eTOB Ha MOTHYIO/YaCTHYHYIO MPEAOIUIATY U TOATBEPKACHUE YCIIYT;
BHecenue u3MeHeHnH B 3aKas.

MJIK 01.02 M3yyeHHne OCHOB eJIONPOM3BOACTBA 12/24
Tema 1.1. Conep:xanue
JenonpousBoacrea JloKkyMeHT 1 ero (yHKIIHH.
H 0011e HOPMBI HopmaTtuBHO-MeToamdeckas 6a3a TOKyMEHTAI[HOHHOTO
opopmienns o0ecrieyeHus ynpaBieHUsl.
AOKYMEHTOB TpeboBaHHS K COCTABICHUIO M O(OPMIICHHIO ICTOBBIX 2
JIOKYMEHTOB.
Knaccudukanus u cTpyKTypa OpraHu3alioOHHO-
pacnnopAaauTCIbHBIX TOKYMCHTOB.
Conepxanue
OpraHu3aiioHHbIe JOKYMEHTHI.
PacniopsautenbHble JOKYMEHTHI. 2
Tema 1.2. OcHOBHBIE Bupl nH(OpMAIMOHHO-CIIPABOYHBIX TOKYMEHTOB.
BUIBI B ToM uncie NpakKTHYeCKUX M J1a00pPATOPHBIX 3aHATHH 8
ynpaBJjieHYeCKHX CocraBienue 1 ohOpMIICHHE OPTaHU3aLMOHHBIX
AOKYMCHTOB JOKYMEHTOB (YCTaB, IOJIOXKEHHE, YIpeIUTEIbHbII JOrOBOP,
HITATHOE paclMCaHue, CTPYKTYpa, JOKHOCTHEIE
WHCTPYKITUH) 4
Cocrasienue 1 oOpMIICHHE PACIOPSIIUTEIbHBIX
JIOKYMEHTOB (TIOCTaHOBJICHUE, PAcIIOpsUKEHHE, PUKa3,
yKa3zaHue)
Copepxanne
[TonsiTHE M MPUHIIUITEI OPTAHU3AINH TOKYMEHTO000pOTa.
Iopsiiok BeaeHUs JOKYMEHTALIH.
JIOKyMEHTBI IO TPYZOBBIM OTHOLIECHHUSIM. 4
Tema 1.3. JenoBas peub U ee TpaMMaTHYECKHE 0OCOOSHHOCTH.
Opraauzanust pa6éoTbl
¢ TOKyMeHTaMH
B ToM unciie NpaKTHYECKUX U J1a00PATOPHBIX 3aHATHH 16
CocraBieHue JIeN0BbIX HCEM B chepe TypuzMa
Y TOCTETIPUUMCTBA. 32
CocraBiieHue IPUKA30B, TNYHBIX e, CIIICKa PA0OTHHKOB.
Y4yeOHasa NpaKkTHKA
Buasi pador
OcymiecTBiieHHE ACTONPOU3BOACTBA U JOKYMEHTO000POTa; 10
CocTtaBiieHue 1e10BbIX JOKYMEHTOB;
CocraBieHue OpraHu3aloOHHbBIX U PACIIOPSINTENbHBIX JOKYMEHTOB;
CoznaHune 0TYETOB.
IIpousBoacTBeHHAsI MPAKTHKA
Buaspl padort
CocraBienue 1 00paboTKa JOKyMEHTAIINH;
BrimonHeHne mopy4yeHHH PYKOBOAWTENS MO OOCYKICHUIO JeTalell JOoroBopa c 6

KOHTpareHTaMu M MOTPEOUTEISIMI,
CocrapneHue IpoeKkTa JOrOBOPOB B COOTBETCTBUHU C MPUHATHIMU COTJIAIICHUSIMU;
OtpaboTKa HABHEIKOB 3aKJIIOYCHHUS JOTOBOPOB B COOTBETCTBUU C TPHUHITHIMHU

COrJIamICHUAMMU.




MJIK 01.03 CoGiroieHue HOpM STHKH JISIIOBOTO OOIICHUS 22/42
Conepxanue
[Tonsitue: sTuka u mopainb. Kateropun stuku. Hopmbi
Mopanu. MopasnbHble IPUHIMIIEI 1 HOPMBI KaK OCHOBA
3¢ (EeKTUBHOTO OOIIEHUS
Tema 1.1. O6mue JlenoBoi STUKET B NPOPECCHMOHANBHON IESATENBHOCTH. 8
cBe/ienust 06 B3anMoCBsI3b JIENOBOTO ITHKETA
ITHYECKOU KYJIAbTYPE | i 51y neoBBIX OTHOIICHUIA
B ToM umcse mMpakTHYECKUX M 1a00pPATOPHBIX 3aHATHH 20
OtpaboTKa TONYYEHHBIX TEOPETHYECKMX 3HAHWUA Ha 20
MPaKTHKE.
Coaepxanue
JenoBoe obmieHue. ITHKA U 3TUKET.
CnyxOpl  mpeampusaTUii  Typu3Ma U TOCTEIPUUMCTBA.
Crpykrypa. Ilepconar.
BBeneHune NEKCUKH, 3aKPETUICHUE B YIIPAKHEHUSAX
Tema 1.2. Urenne uInepeBoj TekcTa. Bompockl M OTBETHI IO
Opranusanus COJCPKAHUIO TEKCTA. } 14
50ThI PasButue  HaBBIKOB  YCTHOM  peud.  BrinonHeHue
Zﬂ;ﬁg%l‘;;‘;‘;g;Tnﬁ YIPpaKHEHUH C UCTIOIb30BAHUEM JIEKCHKH. 5
TypusMa Berpeua, o0cmyknBaHWE KIIMEHTOB/TOCTEH U MPOIIAHHE.
BBenenue u 3akpernsieHue JEKCHKH.
" FOCTenpm;lMCTBa ¢ IIpakTrka ycTHON peuu. J(panoru Mexay COTpYIHUKAMH O
ﬁzp;i};zir;z;g;TﬂMn CIIyYUBIIUXCS COOBITHAX BO BPEMsI CMEHBI. _
A3BIKe B ToM unciie MpakTHYeCKUX M J1a00PATOPHBIX 3aHATHIA 22
O6menune ¢ ximeHTamMu. OTpaboTKa JIGKCHKH B TIpoIiecce
BEJICHUSI JTMAJIOTOB, CBSI3aHHBIX C JEATENbHOCTBIO CIIYXKO
NPEANPHUITUH TypU3Ma U TOCTEIPUIMCTBA. 29
[Ipaktuka ycTHOM peun. CoCTaBi€HUE IUATIOTOB MEXIY
COTPYAHUKAMH CITyK0 NpEANPHUITAR TypHu3Ma
Y TOCTENPUUMCTBA.
Y4yeOHasd NPAKTHKA 8
IIpousBoacTBeHHAS NPAKTHKA
Buasl padort 6
OTtpaboTKa HaBBIKOB HCIOJIB30BAHMS TEXHUK M TTPUEMOB 3 PeKTHBHOTO OOIIeHHS C
TOCTSIMH, JICTIOBBIMH NTAPTHEPAMH U KOJJIETAMH.
M/IK 01.04 OcymiecTBieHne pacdeToB ¢ KIMEHTOM 32 IPEOCTaBICHHBIE YCIYyTH 22/44
TypHU3Ma U TOCTENPUIMCTBA
Tema 1.1. Conepxanue
IlenooGpa3zoBanne LlenooOpazoBaHue: pacueT LeHbl ycayr. MeToasl pacdyera
U HEHOBASA MOJUTHKA | [IEHBI TYPUCTCKUX YCIYT; YIIPaBJICHHUE JOXOIaMH:
ONTUMH3AIIHUS IICHBIL.
Ilena u Tapud ynpasienue goxonamu (revenue 12
management). [Toastue tapuda; BapuanTsl TapUQOB.
Ilena ot croiiku (puxcupoBaHHas 1ieHa, THOKHUN Tapud).
[MonsiTHe revenue management; 3a/1a4u 1
MHCTPYMEHTHI revenue management; IpOrHO3UPOBAHHE.
B ToM 4mcie NpaKTHYECKHX M 1a00pPATOPHBIX 3aHATHH 22
®DakTophl, BIMAIONINE Ha ICHOOOpa30BaHUE TOCTUHUYHOTO
TPENPHSITHSI.
OCHOBHBIE METOTBI IIEHOOOPA30BaHMS, UCIIOIB3YIOIIHECS
NIPY ONPEJCNICHUHU IEHBI TYPUCTCKHUX YCIIYT. 29

BI/II[BI CKHUJOK C LICHBI, IPUMCHACMBIC B cq)epe Typusma
1 TOCTCIIPUHUMCTBA.

HerneHoBBIE MapKETHHTOBBIE PEIIICHUS, IPUMEHIEMBIC B
chepe TypuzMa U rOCTSIIPUAMCTRA.




Tema 1.2. Conepxanue

OcymecTBiIeHUE [MousTHE 00CTyKUBaHUS KIHEHTOB. OCHOBHBIC CTAHIAPTHI
Pac4YeTOB KIHEHTOB 00CITy>)KUBaHHS KJIMCHTOB.

3a mpegocraBjieHHbie | OOCIyXUBaHHE KIIMCHTOB: NIpaBuia U cTaHnaptel. [lopsaok
yCayru nevictuid. Llenu u 3apaum o6cnyxkuBanus. OCHOBHbBIC
[IPaBHJIa K HOPMBI.

JlemoBoe oOIeHre. ITHKA U 3TUKET.

12

B ToM umcse npakTHYeCKHX M 1a00pPATOPHBIX 3aHATHH 22

Berpeua, 00cmy)KuBaHUE M pacyeT KIIMEHTOB, IPOIAHHE.
BBenenne 1 3akperieHue JISKCUKU

Opranu3zamus 1 MoAr0TOBKA IMPOoIiecca 00CITyKUBaHUS
KIIMEHTOB IIPU PACUYETEe 32 MPEOCTABICHHBIC YCIYTH.

22

Y4yeOHas mpakTHKa pasaena 4

Buapl padort

Opranunzanys ¥ TOATOTOBKA Ipoliecca 00CIyKUBaHHs KJIMEHTOB IIPU pacyeTre 3a
NIpEeI0CTaBJICHHBIE YCIYTH,

CocTraBiieHHE THANIOrOB MEXTY KIMEHTAMH U COTPYAHUKAMHU MIPENIPUATHN TypH3Ma
Y TOCTETIPUIMCTBA BO BPEMS paCUeTOB; 18
Pexnamanyu, sxano0sl, TpeTeH3nu B cepe TOCTENPUIMCTBA: aJTOPUTM M IIpaBUiIa
paboTsr;

IToaroroBka K 00CIy)KMBaHHIO U IPUEMY KJIUEHTOB;

PereHne pasnuyuHbIX CUTYaLMH IIPU pacueTe ¢ KIMEHTaMU;

BriageHust TEXHUKOM, € MOMOIIBIO KOTOPOU OCYIIECTBISIETCS pacyer.

IIpousBoacTBeHHAas IpPaKTHKA pa3aena 4

Buawbi pador

O3HaKOMJICHHE CO CTaHJapTaMu OOCITYKHBAaHUS KIIMCHTOB;

Brnagenue npodeccHoHaIbHOM STHKOM;

OdopmireHne OyXranTepckux JOKYMEHTOB 110 KaCCOBBIM OIIEPAIIHsIM;

CocTraBjeHrue OTYETHOCTH;

OTtpaboTKa HAaBHIKOB HUCIIONB30BAHUSI TEXHHUK W MPUEMOB 3PQEKTHBHOTO OOIICHUS C
KJIMEHTAMH IIPH OCYIIECTBICHUH PACUYETOB 3a NPEIOCTABICHHBIE YCIIyTH.

10

IIpome:xxyTOUHas aTTECTAIUSA 18

Koncyabranun 6

Bcero 452

3. YCJIOBUA PEAJIM3AIIMU ITPODPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jna peanusanyud mnporpaMmbl NpogecCHOHAJBLHOIN0 MOAYJIA HOJKHBI OBITh
NpeaycMOTPeHbI ciledyolye crienralbHble OMeleHus :

Kabunerst  «MHPOpPMAaMOHHBIX  TEXHOJOTMH B  NPO(ECCHOHATIBHOM  ACATEIbHOCTHY,
«MeHemKMeHTa | yIpaBiIeHus1 epcoHaaom»; «OCHOB MapKeTHHTa; MPaBOBOTO M JOKYMEHTAIIHOHHOTO
o0ecniedeHus MpohecCHOHATBHOU ACATEIEHOCTHY; « JKOHOMHUKH U OyXTaJITepCcKOro yueTay, OCHAIIEHHBIE
B COOTBETCTBHUHU c 1. 6.1.2.1 mpumMepHO#1 00pa3oBaTeIbHOM MPOrpaMMBbI IO CIIELUATLHOCTH.

OcHareHHble 0a3bl MPaKTHKH B COOTBeTCTBMHM ¢ 1 6.1.2.5 mpumepHO# o0pa3oBarenbHON
MPOrPaMMBI IO CHEIUATEHOCTH.

3.2. UudopmannoHHoe o0ecrevdeHHe Peajn3anuu NporpaMmbl

Jis peanuzanuy nporpamMmbl OMOJIMOTEUHBIH (BOHZ 00pa30BaTEIbHOM OpraHU3alMK OJIKCH
UMETh  MEYaTHBIE W/WIKM  DIIEKTPOHHBIC  00pa3oBaTeNbHbIE W WHPOPMAIMOHHBIC  PECYPCHI
JUIS WUCIOJIb30BaHUs B 00OpasoBareslibHOM Tporecce. [Ipu dopmupoBanuu OubaroTeyHoro ¢ouaa
obpas3oBaTeapHON OpraHM3alMi BBHIOMPAETCS HE MEHEe OJHOTO0 H3JaHMsA W3 MEPEUNCIIEHHBIX HIDKE
MCYATHBIX M3MAaHUH U (MITH) DIICKTPOHHBIX M3JaHWN B KaYeCTBE OCHOBHOTO, MPH 3TOM CITHCOK MOXET
OBITH JOTIOJHEH HOBBIMHU M3IaHUSIMHU.

3.2.1. OcHOBHbBIE MeYATHbIE H IEKTPOHHbIE U3TAHUS
1. I'pozoBa, O. C. Jlenonpou3BOACTBO : Yy4deOHOE TocoOue Il  CpEeaHero




npodeccuonansHoro odpazosanus / O. C. I'pozoBa. — 2-e¢ u3n. — Mocksa : M3maTenbcTBo
IOpaiir, 2024. — 131 ¢. — (Ilpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-15986-8.
— Texkcr : oanmekrponsbii // OOpa3oBartenbHas mnatrgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/539523

2. KopueeB, M. K. JlokymeHTanmoHHOE OOECI€YCHHE YNPABICHHUA : YYEOHUK H
MPaKTUKYM JIsl cpearero nmpodeccuonansHoro oopazoanus / M. K. Kopueer, A. B. Ilmenko,
B. A. Mamypues. — 3-e u3f., nepepad. u gon. — Mocksa : HU3narensctBo FOpaiit, 2024, —
438 c¢. — (IIpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-16002-4. — Teker :
aekTpoHHBIH  //  OOpaszoBarenpHass  muatdpopma  HOpaiitr  [caiit] —  URL:
https://urait.ru/bcode/539262

3. Kyzuenos, . H. JlokymeHTanmonHoe obecriedeHue yrnpasieHus. JJokyMeHT0000poT
U JISJIONPOM3BOJICTBO : YIYCOHUK M MPAKTHKYM JIJISl CPETHETO MPO(ECCHOHATBHOTO 00pa3oBaHus /
. H. Ky3nenoB. — 4-e u3n., nepepad. u gon. — Mocksa : U3natensctBo FOpaiit, 2024. — 545
c. — (ITpodeccuonanpHoe ob6pazoBanme). — ISBN 978-5-534-16004-8. — Texkcr
ulekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  HOpait  [caiit] —  URL:
https://urait.ru/bcode/537146

4. KysnenoBa, .B. Benenne KoH(HUIECHIMAIHHOTO EIOMPOU3BOJACTBA: yUEOHUK ISt
cpeanero npodeccuananbHoro oopaszoanus/ U.B. Ky3nenona, . A. XauatpsH.- 2-¢ u3., ucmp.,
nor.- Caparos: IIpodobpazoBanue, 2004.-163c.: Tabmunpl, -163.- cxemsl.- bubmmorpad.:c.150-
163 ISBN 978-5-4488-1024-4. 25 3k3.

5. lllysanosa, H. H. OcHOBBI 1e7I0MIPOU3BOICTBA | YICOHUK M TIPAKTHKYM JIJISI CPETHETO
npodeccuonansHoro obpazosanus / H. H. llyBanosa, A. FO. MBanosa ; moxa oOuieit penakuueit
H. H. IllyBanoBoii. — 3-e u3m., nmepepad. u gon. — Mocksa : M3garensctBo IOpaiit, 2024. —
384 c¢. — (IIpodeccuonanpHoe obOpaszoBanme). — ISBN 978-5-534-15488-7. — Tekcr :
anekTpoHHsld  //  OOpazoBatenpHass — miatdgopma  IOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/536716

JlomoJiHuTeIbHAS JIUTEpaTypa

1. AGynamze, . I'. JlokyMeHTalMOHHOEe oOOecreueHHe YNpaBICHUS IEPCOHAIOM :
y4eOHUK U MPaKTUKYM JJIs cpesiHero npodeccuonanbHoro oopasosanus / JI. I'. AOynanse, U. b.
Bempsokkuna, B. M. MacnoBa. — 3-e u3f., nepepab. u gon. — Mocksa : M3garensctBo IOpaiit,
2024. — 374 c. — (Ilpodeccnonanproe oopazoanue). — ISBN 978-5-534-16657-6. — Tekcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/538144

2. UlysanoBa, H. H. JlokymeHTanmoHHOe oOecrieyeHHEe YIpaBJIEHUS : yYEOHUK U
NPaKTUKYM IS CpeHero npodeccnonambHoro odpasosanus / H. H. IllyBamoBa. — 3-e¢ u3g.,
nepepad. u gorn. — MockBa : U3natensctBo FOpaiit, 2024. — 247 ¢. — (IlpodeccronanpHoe
obpazoBanmue). — ISBN 978-5-534-16538-8. — Tekct : amekTpoHHBIN // OOpazoBaTenbHas
iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/536969

3.2.2. Ilepuoauyeckue U3JaHUA

1. ['octuHnyHOE €TI0

2. MortuBanus u oriara Tpyna. - URL: https://grebennikon.ru/journal-
24.html#volume2020-3

3. VYnpasnenue koprnopaTuBHOU KyapTypoi. - URL: https://grebennikon.ru/journal-
27.html#volume2020-1

4. VYnpasnenue nepconaiom. - URL:
https://dlib.eastview.com/browse/publication/18806

5. VYrpasneHre nepcoHaioM U MHTEIUIEKTYaIbHbIMHU pecypcamu B Poccun. - URL:

https://znanium.com/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2



https://grebennikon.ru/journal-24.html#volume2020-3
https://grebennikon.ru/journal-24.html#volume2020-3
https://grebennikon.ru/journal-27.html#volume2020-1
https://grebennikon.ru/journal-27.html#volume2020-1
https://dlib.eastview.com/browse/publication/18806
https://znanium.com/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2

6. VYupasienue passutuem rnepconana. — URL: https://grebennikon.ru/journal-
25.html#volume2020-3

7. VYupasnenue uenopedeckuM notenimaiom. - URL: https://grebennikon.ru/journal-
26.html#volume2020-1

3.2.3. Ilepeuenb pecypcoB HHPOPMAIHOHHO-TEJIEKOMMYHHUKAIMOHHON  ceTH
«HTEepHET», HEOOXOAUMBIX /JI5l OCBOECHHS THCIHUTLTUHBI

1. ObC  «YHuuBepcutrerckas  OubGmmoreka  ONLINE»:  caitir. —  URL:
http://biblioclub.ru
2. OBC Uznarenscra «Jlaapy»: caitt. — URL: http://e.lanbook.com

3. OBC «Opaiit»: caiit. — URL: https://urait.ru/

4, OBC «BOOK.ru»: caiit. — URL: https://www.book.ru
5

6

OBC «ZNANIUM.COMpy: caiit. — URL: https://www.znanium.com
Basel nanusix kommanuu «Mct Beroy: caiit . — URL: http://dlib.eastview.com

7. Hayunas  onextponHas  OuOmmoreka  «eLabrary.ru»: caitit. —  URL:
http://elibrary.ru/
8. OnektpoHHas Oubmuoreka "Wznatenbckoro poma "I'pedennuxos". - URL:

http://www.grebennikon.ru/
9. Yuusepcurerckas uapopmanuonnas cuctema POCCHUA (YUC Poccus). - URL:
http://uisrussia.msu.ru/

10. "Jlektopuym TB" - Bujgeonexkuuu Benymmx JjektopoB Poccuu. - URL:
http://www.lektorium.tv/
11. ba3a y4eOHBIX IUIAHOB, Y4€OHO-METOAMYECKHUX KOMIUIEKCOB, MyOJMKalUi u

koH(pepenmii KyoI'Y. - URL: http://docspace.kubsu.ru/

12.  Poccwuiickas ['octuanynas Accoruanus : cait. - URL: https://rha.ru/

13. CopaBounas  mpaBoBast  cuctema  «Koncymerant  Ilmoc» - URL:
http://www.consultant.ru/

14.  ®enepauus Pecroparopo u OrenbepoB Poccun: caiit. - URL: https:/frio.ru/

15.  Uudopmarmonno-mpaBoBoii moptan «['apant.Py». - URL: http://www.garant.ru/

16.  ®enepanpHbIii  OOpa3zoBaTenmbHBIM — mopTanm  «OKoHOMHKA.  COIMONOTHS.
Menemxment». - URL: http://ecsocman.hse.ru/

17.  Poccuiickoe obpazoBanue [Denepanbublii nopran]. - URL: https://www.edu.ru/

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUA
HPO®ECCHOHAJIBHOI'O MOAYJIA

Kon u HaumenoBanue
po(eCcCHOHATBHBIX U OOIINX
KOMIIETeHIINH, POPMHUPYEMBIX B
paMKax MOy
I[IK 2.1. dopmupoBars rpymisl | DopMupoBaHHE  JKCKYPCHOHHBIX | DKCHepTHOE HabJroneHue

Kpurepun ouenkn MeTo/1b! OLIEHKH

TYPHCTOB, BBIMIOJIHATH | TPYMII B COOTBETCTBHHM  C | 33 BBINOJIHCHHEM paboOT Ha
pErHCTpaInio TPYIIIIBI B | MOCTYIHBIIMMH 3aKa3aMH HpaKTHKE
aBapHItHO-CIIaCaTEIbHBIX dopmupoBaHHE  IKCKYPCHOHHBIX
ciryx06ax TPyl C YY4eTOM COBMECTHBIX

HUHTEPECOB TYPUCTOB

(9KCKYpCaHTOB)

[IpoBeneHue MHCTPYKTaXKa

KJIMCHTOB o HpaBuiIaM

! B X0A€ OLUCHUBAHUS MOT'YT OBITH YYTCHBI IMYHOCTHBIC PE3YJIbTATHI.
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0e30MmacHOCTH Tepell BBIXOJOM Ha
MapmpyT (10 BHIaM TypH3Ma)

[IK 2.2. ConpoBoXkAaTk TypUCTOB
IIPU [IPOXOXKICHNU MapIipyTa (110
BHJaM TypH3Ma)

Opranuzanus COTIPOBOXKICHUS
TypHUCTOB (3KCKypCcaHTOB) B
npoliecce MepeBO3KU Ha MapIipyTe
IKCKYpCUU

Opranuszanus COTIPOBOXKICHUS
TypHUCTOB (3KCKypCaHTOB) K
00BeKTaM IOoKa3sa, 00BbeKTaM
OOIIIECTBEHHOI'O IUTAHHUSA, MECTaM
[IPOBEACHHS KYJIbTYPHO-
3PEJIMIIHBIX/CIIOPTHBHBIX
MEPOTIPUSITHH, cpeacTBam
pa3MelicHus

Opranuzanus COTTPOBOXKICHHSI
TYpUCTOB (3KCKypCaHTOB) c
OrpaHUYCHHBIMHA  BO3MOXHOCTAMU
3JI0pOBbS

ObecneueHue COOTBETCTBHS

MapupyTa 3KCKypCHH 3asBKE Ha
9KCKYPCHOHHOE 00CIIy>KUBaHHE

OKkcnepTHOE  HaOMIOACHUE
3a BBITTOJIHCHHEM paboT Ha
MPAKTHKE

OK O01. BsiOupate cmocoOsI
pemieHust 3a1a4
npodeccuoHaIbHON
JEATENTbHOCTH NMPUMEHHUTENBHO K
pa3IMYHBIM KOHTEKCTaM

Brinonnenue 3a1a4 no
0o opMIICHUIO 1 00paboTke
3aKa30B.

Bremonnenne pabot B

COOTBCTCTBUU C YCTAHOBJICHHBIMU
HOPMATHBHO-ITPABOBbBIMH dKTaMU

OxcnepTHOe  HaOIrOCHWE
3a BBITIOJIHEHHEM paboT Ha
HpaKTHKE

OK 02. Hcnonb3oBats | Bianers TEXHHMKOW | DKCIIEPTHOE HAOJIIOJICHUE
COBpEMEHHBIE CpENICTBA MOWCKA, | KOJIHMYECTBEHHON OIICHKH | 332 BHIMIOJIHEHHWEM paboT Ha
aHaym3a Y MHTEPIpPETAINU | U aHaJi3a HHPOPMAaITUH MIPAKTHKE

WHpOPMAITUH, Bilagete  MeTONMKOM — XpaHEHUs

1 MHPOPMAIIOHHBIE TEXHOJOTHH | W MOWCKa WH(OpMAIUU

TUTST BBITIOJTHEHHS 3a/aq

npodeccuoHaIbHON

JESTeTLHOCTH

OK 03. [Inanuposate | OCyniecTBIATh peructpaurio | DkcnepTHoe HaOIroneHHe
W pealin30BbIBaTh ~ COOCTBEHHOE | TPYIIBI B aBapHHO-CIIACATENLHBIX | 32 BBITIOJHEHHEM paboT Ha
npodeccuoHaIbHOE ciyx0ax /10 Hayajia MyTeIISCTBUS | MPAKTHKE

U JINYHOCTHOE pa3BUTHE,

MpeANPUHUMATENBCKYIO

JEeSTeTbHOCTh B

npodeccuoHaIbHON coepe,

HCIIOJIb30BaTh 3HAHUA o

(vHAHCOBOII  I'PaMOTHOCTH B

Pa3TMYHBIX KU3HEHHBIX

CUTYyalusiX

OK 04. OddexruBno | [loap3zoBaTbes TEXHUUYECKUMU | DKCIIEPTHOE HaOII0/IeHUE
B3aMIMOZICHCTBOBATh M paboTaTh B | CPEACTBAMU  CBA3HM:  pAallUsMH, | 32 BBIIIOJHEHHEM padOT Ha
KOJUIEKTHBE U KOMaHJIE tenedoHamu, a TaKXe | MPaKTUKE

CITyTHUKOBBIMM HAaBUTALIMOHHBIMU
cHCTEMaMHu
BzanmopeiicTBOBaTE cO CayKOamMu

CIIaCEeHUs U TPYIIIaMH,
HaxOJIAIIUMUCS B paiioHe.
Hcnoap3oBaTh OCHOBHBIE

H€B€p6aﬂBHLI€ CHUT'HAJIbI npu




paboTe c BepToJIeTOM

OK 05. OcymiecTBiaTh YCTHYIO
U IUCbMEHHYI0 KOMMYHUKAIHIO
HAa  TOCYyJapCTBEHHOM  SI3bIKE
Poccuiickoi ®denepanuu c

[lomnepxuBaTh KOMMYHHKAIIHIO C
KITMEHTOM HWIIH TPYIIIOH

[Mognep:xuBaTh KOMMYHHUKAIIUIO C
KJIMEHTaMH, OKa3bIBaTh IIOMOILb,

OKCIEepTHOE  HAONIOACHHE
3a BBIITOJIHCHHEM paboT Ha
MIPAKTHKE

y4eTOM 0CcOOEHHOCTEH | KOHCYIBTUPOBAHUE
COLIMAIIBHOTO U KYJBTYPHOTO | M MHCTPYKTHPOBAaHUE KIMEHTOB BO
KOHTEKCTa BpEMS ITyTEIICCTBUS
OcCylIecTBIIATh KOMMYHHKAIIUU C
TypucTamMu (IKCKypCaHTaMH), HUX
KOHCYJIETUPOBaHUE TI0 MapUIpyTy
IKCKYPCHU
OK 07. ConeiicTBoBaTh | 3HaTh OOIIME TPHUHITUIBEI OXPaHBI | DKCIIEPTHOE HAOIIOICHUE
COXpaHECHUIO OKpY’KaroIlei | mpupoabI 3a BBIMIOJHEHUEM PadOT Ha
cpensl, pecypcocoepexkennto, | [IpuMeHsTs Mepbl 0€30IIaCHOCTH BO | MIPAKTHKE
MPUMEHSITh 3HAHHUS 00 U3MEHEHUH | BPeMs IPOXOXKICHHS MaplIpyTa.
KITUMAaTa, MPUHIMITEL | 3HATH OCHOBHBIC CHOCOOBI
OepeKITNBOTO MPOU3BOCTBA, | COOIOICHUS JKOJIOTMYECKOM
3¢ (eKTHBHO  NEWCTBOBaTh B | 0€30MACHOCTH Y MUHUMHU3AIUU
YPE3BBIYANHBIX CUTYAIHSIX HETaTMBHOTO  BO3JICHCTBHSA  HA
IpUpony npu [IPOBEICHUHA

IIyTEIIECTBUM B JIECHOH U FOPHOM
MECTHOCTH

OK 09. [Tonb3oBaThCs
npodeccuoHaIbHON
JOKyMEHTaIuel Ha
roCy1apCTBEHHOM

1 MHOCTPAHHOM SA3bIKax

3HaTb HOPMAaTHBHBIE JOKYMEHTEI,
perinaMeHTUPYIOIIUE OPraHU3alHIo
9KCKYPCHOHHOM I€ATEINBHOCTH
[InanupoBanue MEPONPUSATUI IO
MUHUMH3AIIH HEraTUBHOTO
BO3JICHCTBHSI HA IPUPOAY

OxcnepTHOe  HaOIIOEHWE
3a BBINIOJIHEHHEM paboT Ha
MIPaKTHKE




