AHHOTanus padoyeil nporpaMMsbl y4eOHOH TUCHHUTIIINHBI
OI1.01 CEPBUCHAMSA JEATEJBHOCTDb B TYPU3ME U TOCTEITPUUMCTBE

1.1. MecTo TMCHUILTHHBI B CTPYKTYpe OCHOBHOIi 00pa3oBaTe/IbHOIi MPOrpaMMbI:

Vuebnas aucumminHa «CepBHUCHAsE IEATENBHOCTh B TYpPH3ME M FOCTEIPUMMCTBE» SBISETCS
00s13aTeNPHOM  YacThl0 00LIEPOECCHOHANBHOTO IIMKJIA MPUMEPHOW OCHOBHOH 00pa3oBaTeNbHOI
nporpamMmsl B cootBeTcTBHH ¢ PI'OC CIIO mo crienuaibHOCTH.

Ocoboe 3HaueHWe JUCUUIUIMHA uMeeT mpu (opmupoBanuu u pasButun  OK  01-02,
OK 04-05, OK 09

1.2. IIe.m; U IINIAaHUPYEMbI€ Pe3y/ibTaTbl OCBOCHUSA NJUCHUIIJIUHDBI:
B paMKax nporpaMmbl y‘Ie6HOI>i JHUCIUITTTNHBI O6y'-IaIOHII/IMI/IC$I OCBAaMBAKOTCAd YMCHUS U 3HAHUA

Kon YMmenusa 3Hanus

IIK, OK

OK 01- | mpoBOIUTE MOHMCK B Pa3lIUYHBIX IIOMCKOBBIX UCTOPUU M TEOPUU B cdepe TypusMa
02, cUCTEMaX; ¥ TOCTENPUHUMCTBA,

OK 04- | ucnonp3oBaTh pas3iuyHble BUABl y4EOHBIX KJIAaCCU(UKAIIUN YCIYT U CePBUCA;

05, W3JaHHI;

OK 09 | mpuMeHATb  METOAMKH  CaMOCTOSITEIBHOU
paboOThl C y4eTOM OCOOCHHOCTEH H3ydaeMoi
JUCITUTUTAHBL;

ONKCHIBATH METOAbl MOHHUTOPHHIA pBIHKA
yeayr;

BOCTIPOHM3BOJIUTh  TIpaBUia  OOCTYKUBAHUS
noTpeduTenen yciayr

METOI0B MOHUTOPHHIA PhIHKA YCIIYT;
paBUII 00CITy>)KUBaHUS
noTpeduTesneit yCiyr.

2. CTPYKTYPA U COAEP)KAHUE YYEBHOW TUCIUTLIMHBI

2.1. O0beM yueOHOH JUCHUILIUHBI M BUABI Y4eOHOH padoThl

Bun yuedHoili paGoThl O0bem B yacax
O0bem o0pa3oBaTeIbHOI NPOrpaMMbl y4eOHOI THCHUTINHBI 274
B T.4. B ()opMe MPaKTHUECKOIi MOATOTOBKHU 114
BT. 4..
TeopeTnieckoe o0ydeHne 160
MIPaKTUYECKUE 3AHITHS 114
Camocmosamenvras paboma 8
IIpome:kyTouHas aTTecTauus 12
2.2. TemaTH4yecKHii IVIAH U COJIEPKAHHUE YUeOHOM U CIUILIMHBI
Koabl
O0bem, akaa. | KOoMIeTeH
q, / B TOM 10071
4yHclie B /|
HanmenoBanu
e PA3IeIoB Conep:xanue yueOHOro MatepuaJa u ¢Gopmsl dopme JUYHOCTH
pH Tem OPraHU3aLUM AesITeJILHOCTH 00YYaI0UINXCS MPAKTHIECKO BIX
i pe3yJbTa
MOATOTOBKH, TOB,
akaj. 4. ¢opmupo
BaHUIO




KOTOPBIX
cnocoocTB
yer
JIEMEHT
nporpam
MBI

1 2

3

4

Pa3znen 1. TeopeTudyeckue 0CHOBbI CEPBHCHOI 1eSITEJILHOCTH

160/114

Tema 1.1. | Conep:kaHue y4eOHOT0 MaTepuaja

40

OcHoBBI [Honsarue ycmyru. ColicTBa yciyru. Tumsl yciyr:
TEOPHMM YCJIYI | IPOU3BOJICTBEHHEIE, pacnpeenuTeNbHbIe,
podeCCHOHANTBHEIE, MMOTPEOUTENBCKHE,
obmectBeHHble.  Knmaccupukanus — ycayr 1o
MIPUHLIMIIAM: BEIIECTBEHHOCTHU WIn
HEBEIIECTBEHHOCTH, MaTepHabHbIE
1 HEMaTepHallbHBIE, CTaHIapTU3UPOBAHHBIC
Y TBOpPYECKHUE, MIPOM3BOJICTBEHHbIE
U HETIPOU3BOJICTBEHHBIE, KOMMEPYECKHUE
1 HEKOMMEpYECKHE, YHCTBIE U CMEILIAHHBIE,
njeanbHbIe U peaslbHBbIe, JIETUTUMHBIE
Y HEeJIETUTHUMHBIE, JIUYHOCTHBIE u Oe3nyHbIE,
MPOCTHIE U CIOKHBIE U T.A. YCIYI'H B COBPEMEHHOU
9KOHOMHKE M UX OCOOCHHOCTH KaK ToBapa. PhIHOK
YCIYT U €r0 0cOOeHHOCTH. [loKymaTenbCKuii pucK B
cdepe ycmyr. MapKeTHHIOBas cpefa MNpenrpusiTH
cepBuca. CerMeHTUPOBaHUE PHIHKA YCIYT.

30

B ToM u4mciie nmpakTHYeCKUX M JA00OPATOPHBIX
3aHATHH

30

XapaKTepUCTHKA OCHOBHBIX MOKa3aTeJel yCiIyT

CamocrosiTesqbHasi paboTa 00y4arouxcst

OK 01-02,
OK 04-05,
OK 09

Tema 1.2. | Conep:xkaHue y4eOHOT0 MaTepuaja

40

CymHocTh CepBuc Kkak nearenbHOCTh. (OCHOBHBIC 3a/Jauu
CHCTEeMBI COBPEMEHHOT0 cepBHca: KOHCYIBTHPOBAaHHE,
cepBHCa [IOArOTOBKA IEPCOHaNa W MOKyHaTelns, Iepenadya
HEOOXOIMMOM TEXHUYECKOU JIOKYMEHTAIlNH,
JOCTaBKa HM3/ENusl, IPUBEJCHUE U3/IeTus B pabouee
COCTOSIHME, OIEepaTHUBHAas IIOCTaBKa  3alacHbIX
yacteil, cOop U cucteMaTm3anus HHGDOpMaIyH,
(opMHpoBaHHE TIOCTOSIHHOM KJIIMEHTYpPHI pBIHKA.
Buner cepBucHoil nearensHOCTH. OCHOBHBIE BHIBIL:
TEXHUYECKUH, TEeXHOJIOTMYECKUH, MH(OPMAIMOHHO-
KOMMYHUKATUBHBINA, TPAHCIOPTHBIA, T'YMaHUTapPHBIN.
Knaccudpukanus cepBuca: 10  BpEMEHH  €ro
OCYILIECTBJICHUS, IO COACpPKaHUIO padoT, 1o
HaIpaBJIeHHOCTH YCIYT, MO CTENEeHW aJanTalud K
norpedurensiM, 1Mo macmrady uT.J. OCHOBHBIE
MOAXOJBl K OCYIIECTBICHHIO CEpBHCA. TeHIEHINH
COBpEMEHHOI0 cepBuca. [IpMHIMIBI COBpEMEHHOIO
cepBHca.

B ToM 4mciae mpakTHM4ecKHX H J1a00pPaTOPHBIX
3aHATHH

30

XapakTepucTuka KiIacCH(pUKAIMK MOTPeOHOCTEH B
yciyrax

30

CamocTtosiTesbHasi paboTa 00y4al0IHXCS

OK 01-02,
OK 04-05,
OK 09

Paznes 2. Oprann3zanms CEpBHCHOM NeATeJbHOCTH

40/54

Tema 2.1. | Conep:kaHue y4eOHOr0 MaTepHaJa

60




IIpenocraBaen
He OCHOBHBIX
BU/IOB  YCJIYT.
Dopmbl,
MeTO/blI,
npaBuJia
00CIy:KMBAHH
1
norpeduTeei
. KauectBo
CepPBHCHBIX

yeayr

OcHOBHEBIE XapaKTEPUCTUKU MaTepHaIbHBIX
Y CONMANBHO-KYIBTYpPHBIX  ycnmyr.  Crnenuduka
MPeJOCTaBICHUS YCIIyT: IOMEIIEeHHE, 000PYAOBaHHE,
MepCOHaN, OpraHu3alusi OOCTYKWBaHHSA, OCHOBHBIE
3Tambl  MCHOJNHEHUs yciayr. TpeboBaHus 1O
[IPEIOCTABICHUIO YCIIyT: 00513aTeIbHOCTD
MpeUIOKEHHS, HEeo0N3aTeIbHOCTh UCIIOIB30BAHUS
KIMEHTOM,  3JacCTHYHOCTh  CEpBHCA,  yIOOCTBO
cepBuca, HHPOpPMALMOHHAs  OTHa4a  CEpBHUCa,
pasyMHasl 1I€HOBas IOJMTHKA, TapaHTHPOBAHHOE
COOTBETCTBHE IIPOU3BOJICTBA CEPBHUCY.

CepBuc kak motpeOHOCTh. Pomb cepBuca B
YIOBJIETBOPEHUH NTOTPEOHOCTEN YETI0BEKa.

®a3pl BbIOOpa MOTPEOUTENSIMH TOBAPOB H YCIYT:
LEJIb, NPUHSITHE pereHus, JefCTBYs,
YIOBJIETBOPEHUE MTOTPEOHOCTH.

@opMbl ¥ MeTOIBI  OOCITY)KUBaHHS MOTPEeOUTENCH.
DopMEI: 00CITyKBaHHE norpeouTenen B
CTaLlMOHAPHBIX YCIIOBHUSIX, o0cITy>KuBaHNe
MOTpeOUTENCH C BBIC3JOM Ha JIOM, OCCKOHTaKTHOC
00CITy’)KUBaHHE TI0 MECTY KHUTENbCTBA MOTPEOUTENS,
oOCITy’)KHUBaHHE C  HCIIOJIb30BaHHEM OOMEHHBIX
¢bormoB  TOBapoB.  MerToapl:  OOCITy)XHBaHHE
CHELUAIUCTOM IO CEPBHUCY, CaMOOOCITYXHBaHUE,
JKCIIpecc-00CTy)KHUBaHUE U T.1.

OO6cmyxuBaHue MOTpeOuTeNeil B KOHTaKTHON 30HE.
[lonsatne «xoHTakTHOW 30HB. COOTBETCTBHE
KOHTaKTHOW  30HBI  XapaKkTepy | COJepPKaHUIO
CEpBUCHOI JeSITENbHOCTH; TEXHUYECKast
OCHAINIEHHOCTh; TOMEIeHHs; 00pa3ubl H3/eINuii;
OIMCaHNE YCIIyT; CTOMMOCTB YCITYT.

[okazarenu nmpodeccnoHaIBHOTO YPOBHS IIEpCOHala
B KOHTakTHOM 30He. IlpodeccuonanbHble KayecTBa
COTPYIHHUKA: HE TPUYHHATH MOTPEOUTENIO YCIYTH
HeymoOcTBa 0e3  KpaiiHel He00XOJUMOCTH, HE
JIONyCKaTh BO3ZHUKHOBEHHS Yy HEro OO0JI€3HEHHBIX
WA HETIPHATHBIX

OIYIICHUHM, OBITh OOXOMUTEIBHBIM, JIFOOE3HBIM.
Kynbrypa cepBuca.

[IpaBuna obOcmyxuBanusi norpedureneid. Cucrema
3aKOHOJIATEILHO-TIPABOBBIX, HOPMATUBHBIX,
TEXHUYECKUX JIOKYMEHTOB IO  PEryJMpOBaHHUIO
OTHOUICHUH MEX]y UCTIOJIHUTEIISIMU

YCIYr ¥ MOTPEOUTEISIMH, YCTAHOBJICHUIO TPaBUII
KOHKYPEHTHOU OOpHOBI, OTpaHUYEHHUIO PHUCKOB.
JloroBop Kak OCHOBAaHWE Ul OKa3aHUS YCIyT
notpedureno. Pacropxkenue norosopa.
OTBeTCTBEHHOCTHh CTOPOH. Bo3memieHne yOBITKOB.
Henocratku okazannoii yciyru. Ilpoueaypa omnnaTs

YCITyTH.
KagectBo ycayru. KadectBo — oOcCiyXuBaHUSA.
Cucrema  mokaszartenedl  yciayr:  Ha3Ha4YCHHS,
0e3omacHoOCTH, HaJIC)KHOCTH, COLIMATBHOTO
Ha3HAYCHUSA YCIIyT, ICTETUYECKHE,
nHpOPMATUBHOCTH  yCiIyT,  TpodeccrmoHamm3Ma
nepcoHana. OCHOBHEIC XapaKTEPUCTUKU

Ka4yCCTBCHHOCTH: CBOCBPCMCHHOCTD, CKOpPOCTb,

OK 01-02,
OK 04-05,
OK 09




KOM(OPTHOCTb, 3THKA, 3CTETHKA, KOMIUIEKCHOCTS,
nHGOPMATUBHOCTh, JIOCTOBEPHOCTh, JOCTYIHOCTD,
0e301acHOCTb, 9KOJIOTHYHOCTD U T.0. (mo
MPUMEHEHUIO).

Kontpone kagectBa ycmyr. Cucrema KOHTPOJIS
KadyecTBa. MeTonbl KOHTPOIIS: LENN

MpUMEHEHHUs, (UIUKO-CTATUCTUUECKUE MNPU3HAKU
U TIPOLIEAYPHI, ¢dopmupoBaHHE pe3yabTATOB.
HopmatuBHo-mipaBoBas 6aza: @3, IIpasmia, cucreMa
I'OCTos.

B TOM umcie mnpakTHYeCKMX M J1a00PaTOPHBIX
3aHATHIH

YTouHEeHHE XapaKTEePUCTUK U crienu(uKu
MPEeJOCTaBICHUE Pa3IHYHBIX YCIYT

OnpeneneHne Ka4ecTBa CEPBUCHBIX YCIYT 4
CamocrosiTeqibHas paboTa 00y4al0IUXCs 2

Tema 2.2. | Coagep:kanue y4e0HOr0 MaTepHaJa 40
OcymectBiaen | ConuanbHO-KYIbTypHBIE YyCIyrd. TypucTHYECKHE OK 01-02,
He ycJayr yCIayru. OKCKYPCHOHHBIE YyCIyrd. Bupael Typos. OK 04-05,
Buabsl  TypucTCKOro - cepBuca:  BHYTPEHHHUHU, OK 09
BbE3JAHON, BBIC3HOH, CaMOJECATEIBHBIM TYpHU3M.
Bunsl CEPBUCHOMU JEATENbHOCTH: YCIyTH
TyporepaTopa, YCIyI'M TypareHTa, YCIyrd IpH
CaMOAEATENIbHOM TYpHU3Me, SKCKYPCHOHHBIE YCIIYTH,
YCIYT NpeanpuiaTrd NATaHUA.

Kommunekc yenyr. JIonoiaHUTeNbHbIE YCIYTH.

B TOM u4mcie npakTHYeCKUX M JA0OPATOPHBIX
3aHATHH

TypHcTCcKHE, 3KCKYpPCHOHHBIE, TOCTUHUYHBIE YCIYTH
U yCIyTH Npeanpustus nuradus. DopMmupoBaHue
U IPOJBIDKEHHE HOBBIX YCIyr B cdepe TypusMma
U TOCTENPUHMCTBA

CamocTtosiTeqibHasi paboTa 00y4yaroluxcs 2

54

20

IIpome:xxyTOUHAs aTTECTAIUSA 6

Bcero: 274

3. YCJIOBUS PEAJIM3ALIUY YUYEBHOM IUCIATLIAHBI
3.1. [nsa peanuzanuy mporpamMmbl y4eOHOW IUCHMIUIMHBI JOJDKHBI OBITH MPEIYCMOTpPEHBI
CJIEAYIOIINE CTICUATIbHbBIC TOMEIIECHHSL:
Kabuner «[IpennpuHUMATENLCKOW  JICATENFHOCTH B cepe TOCTUHHYHOTO — OH3HEcay,
OCHAIIIEHHBIE B COOTBETCTBHH ¢ 1. 6.1.2.1 mpumepHoif 00pa3oBaTeIbHON MPOTPAMMEI 110 CIIEIUATBHOCTH.

3.2. UudopmannoHHoe o0ecredeHne peajin3anuu NporpaMmbl

Jis peanuzanuy nporpamMmbl OMOJIMOTEUHBIH (BOHZ 00pa30BaTEIbHOM OpraHU3alMK OJIKCH
UMETh TICYaTHbIC W/WIM DJIEKTPOHHBIE 00pa3oBaTelbHbICe U MHGOPMAIMOHHBIE PECYpChl IS
UCTONb30BaHUsS B oOpasoBatenbHOM mporiecce. [lpu  dopmupoBannu Oubmmorednoro Gouma
obpas3oBaTepHON OpraHM3allell BHIOMPAETCS HE MEHEE OIHOTO W3JaHUS W3 TEPEUNCICHHBIX HIDKE
MEYaTHBIX M3aHUKH U (WIIH) DJIEKTPOHHBIX HU3JAHUH B Ka4eCTBE OCHOBHOIO, MPH JTOM CITUCOK, MOXET
OBITH TOMOJTHEH HOBBIMHU M3aHUSIMHU.

3.2.1 OcHoBHasi 1UTEpaTYpa

1. 1 Huxkonenxko, I1. I'. ®opMupoBanie KIMEHTYpHBIX OTHOILEHHUH B cdepe cepBuca :
yueOHoe mocodue Uil cpeaHero mpodeccruoHanbHoro obpazosanus / I1. I'. Hukonenko,
A. M. TepexoB. - 2-¢ uzn., crep. - Cankt-IlerepOypr ; Mocksa ; Kpacuomap : Jlanp,



2023. - 246 c. : Tabn. - (Cpennee npodeccuonanbHoe 00pazoBanue). - bubnmorp.: c. 234-
244, - ISBN 978-5-507-46007-6 : TekcT : HEOCPEACTBEHHBIN. 25 K3

2. [IpemocraBieHre SKCKYPCHOHHBIX YCIYT : YY€OHUK M MPAKTHKYM JJISi CPEITHETO
npodeccuonanbHoro obpasosanus / XK. B. XKuparkosa [u ap.] ; nox penakmuein T. B.
Paccoxunoii. — 2-e u3a., nepepad. u mon. — Mocksa : U3agarenbctBo FOpaiit, 2024, —
262 c¢. — (IIpodeccuonanbuoe oopazoBanue). — ISBN 978-5-534-18947-6. — Texcr :

anekTpoHHb  //  OOpa3oBarenbHas minatdopma HOpaiit  [caiir]. —  URL:
https://urait.ru/bcode/555531

3. Pamennuk, /JI. M. IlcuxonMarHoCTMKa B COLMAIBHO-KYJIBTYPHOM CEpBHCE U
TypusMe : ydeOHOe MmocoOue it CpeaHero npodeccuoHanbHOro oopasoBanus / J[. M.
Pamennuk, O. B. OgunanoBa. — 2-e¢ u3g., nepepad. u gon. — Mocksa : M3agarenbcTBo
FOpaiir, 2024. — 212 c¢. — (IIpodeccuonanshnoe obpazoBanue). — ISBN 978-5-534-
10855-2. — Texkcr : amekrponnbiit / Obpa3zoBatenbHas 1wiargopma FOpaiit [caidt]. —
URL.: https://urait.ru/bcode/541866

4. Pesnuk, I'. A. CepBucHas nestensHOCTh : yueOHHK / I'. A. Pe3nuk, A. 1.

Mackaesa, 1O. C. Tlonomapenko. - Mocksa : UHOPA-M, 2021. - 202 c. - (Cpennee
npodeccuoHaibHOe 0oOpazoBanue). - URL:
https://znanium.com/catalog/product/1241803. - Pexxum goctyna: i aBTOPH3.
nonb3oBareneit. - ISBN 978-5-16-016211-9



