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1. He.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUITINHBI

1.1 leab ocBOEHUS TUCHUILITHHBI

Henp mucrumumabsl - «[IpakTMKyM 1O  KyJlbType pedeBoro ooOmieHust (TepBbId
MHOCTPaHHBIA S3bIK)» (OPMHUPOBAHHE M PA3BUTHE CIIOCOOHOCTH CBOOOJHO TOBOPHUTH H
NOHMMAaTh pPeYb Ha IEPBOM H3y4a€MOM HHOCTPAHHOM SI3BIKE B €ro JUTEpaTypHOil dopme,
BKJII04as IPO(ECCHOHAIBHOE TMCBMEHHOE M YCTHOE OOLIECHHUE.

1.2 3apauu AMCHUILIMHBI

- CBOOOJIHO TOBOPHUTH M MIOHUMATh PEUb HA MIEPBOM M3y4aeMOM MHOCTPAHHOM SI3BIKE B €r0
JUTEepaTypHOM hopme;

- JIEMOHCTPHPOBATh CIIOCOOHOCTHh OCYIIECTBIATh MPOPECCHOHAIBHOE IMMHCHBMEHHOE H
YCTHOE OOIIICHHE.

1.3. MecTo JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

Hucummumua b1.0.24  «lIpaktukym 10 KyJbType pedyeBOro oOmeHus (MepBbIi
WHOCTPaHHBIN fA3BIK)» OTHOCUTCS K oO0si3arenbHOM yactu brnoka 1 «JuCHUIUIMHBL (MOIYJIIH)»
y4eOHOro IJIaHa.

Hucuunnuna «[IpakTukyM 1o KyabType peueBOoro ooOmieHus (mepBblii MHOCTPaHHBIM
S3BIK)YHAPANY €  TakuMd — gucudivimHamMu  kak  «lIpaktukym  mpodeccrnonaibHO-
OpUEHTUPOBAHHOW peun (MepBbI HHOCTPAHHBIN A3BIK)», «lIpakTHueckuil Kypc MepBOTO
MHOCTpPaHHOIro si3blka» U «lIpakTHKyM yCTHOM M NUCBMEHHOW peuu (IEepBbIH MHOCTPaHHbBIN
S3bIK)» HampaBiieHa Ha (opmupoBanue obienpodeccuonansuoii kommnereniuu (OITK-6),
obecrieunBaromeii  (HopMupoBaHHE CIIOCOOHOCTHCBOOOAHO TOBOPUTh W TOHMMATh pedb Ha
NEePBOM HM3y4aeMOM HWHOCTPAHHOM SI3bIKE B €ro JIUTepaTypHod ¢opme, BKIOUas
MpoQeCCHOHAIBHOE MMMCBEMEHHOE U YCTHOE OOIIIEHUE.

1.4. TlepevyeHb MJIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI MO AUCHHIIAHE, COOTHECEHHBIX
¢ IJIAHUPYEMbIMH Pe3yJIbTAaTAMH OCBOEHHUsI 00Pa30BaTeIbHON MPOrpaMMbI
N3ydyenne paHHOW y4yeOHOW AMCHUWIUIMHBI HAmpaBlieHO Ha (OPMUPOBaHUE Y
00yJaroOUXCsl CICNYIOMNUX KOMITETEHIIUMN:

KO,Z[ U HAUMCHOBAHUC MHAWKATOPpA

Pesynbrarsl 00y4eHuUs 1O JUCIUTUIMHE
JOCTHKEHHSI KOMIIETEHIIUU

OIIK-6: cmocobeH cBOOOJHO TOBOPHTh M TIOHHMMAaTh peYb Ha T[EPBOM H3y4aeMOM
MHOCTPAaHHOM $SI3bIKE B €T'0 JIUTEpaTypHOH (hopme, BKIIIOUasi MPOPeCcCHOHATBHOE ITMCHbMEHHOE U YCTHOE
oO1enue.

OIIK-6.1. CB0OOMHO TOBOPUT M TOHHUMAET | 3HACT HOPMBI, TPEOOBAHUS U CPEJICTBA HEOOXOIUMBIC
peYb Ha MEPBOM H3y4aeMOM MHOCTPAHHOM | JJIi TOTO, YTOOBI T'OBOPUTh M IIOHMMaTh peuYb Ha
SI3BIKE B €T0 JINTEpaTypHOU (hopme MEPBOM H3y4aeMOM WHOCTPAaHHOM SI3BIKE B €0
JTUTEpaTypHOH dopme.

YmMeer cBOOOJHO TOBOPUTh W TOHMMATh pedh Ha
MEPBOM H3y4aeMOM HWHOCTPAaHHOM SI3bIKE B €T0
JTUTEepaTypHOU popme.

Brnageer cmocoOHOCTRIO CBOOOJHO TOBOPUTH H
MMOHUMAaTh pedh HA TMEPBOM H3ydaeMOM HHOCTPAHHOM
SI3BIKE B €T0 JINTEPaTypHOU (opMe.

OIIK-6.2. IeMOHCTpUpYET CIOCOOHOCThH | 3HAET  S3BIKOBBIE  cpeiacTBa  (rpaMMaTHYECKHE,
OCYIIECTBIIATh mpo(heCCUOHANBHOE | IEKCUYECKHE)  HEeoOXomuMble  JUIS  peallu3aluu
MUCHMEHHOE M YCTHOE OOIIeHE Mpo(heCCHOHANBHOTO  MUCHBMEHHOTO W YCTHOTO
oO1eHns.




Kon n HanmeHOBaHUE HHANKATOPA

P€3y.]'IBTaTI>I 06y‘{€HI/I$I 10 JUCIIUIITIMHE
JOCTHXXCHHUA KOMIICTCHIIUN

YMeeT HCHONB30BaTh SI3BIKOBBIE  CPENCTBA  JJIS
peanmn3anuu  IPOo(ECCHOHATBHOTO MTUCEMEHHOTO |
YCTHOTO OOIIEHUSI.

Brnageer CII0OCOOHOCTBIO K peanuzanun
Mpo(heCCHOHATIBHOTO  MUCHBMEHHOTO W YCTHOTO
0o0IIEeHNS.

2. CTpyKTYypa U coJepkaHue JUCHUIIIIHMHbI
2.1. PacnipenesieHue TPyA0€eMKOCTH THCIUILIUHBI 10 BUAAM padoThl

OO6mast TpymOoEMKOCTh JTUCHUILIMHBI cocTaBiisieT 4 3adeTHbix eauHul] (144 dgaca), ux
pacmpezenieHue Mo BuaaM padboT IPeCTaBICHO B TAOIHIIE

Bunst padot Bcero Dopma 00yueHHs
4acoB OYHasl
7 8
ceMecTp ceMecTp
(dacer) (dacer)

KonTakTHas padoTa, B TOM 4HcJIe:
AyIuTOpHBIE 3aHATHS (BCero):
3aHSTHS JISKIIMOHHOTO TUTIA
J1a00pATOPHBIC 3aHATHUS 84 52 32
MPaKTHYECKUE 3aHATHS
CEeMHMHAPCKHE 3aHSATHS
Wuas koHTaKkTHasi padora:
KonTpoms camocTosTenbHOM paboTh
(KCP)

ITpomexyrounas arrecranus (MKP) 0,5 0,2 0,3

CamocrosiTesibHasi padoTa, B TOM 328 198 13
qucie:

IToaroroBka pedepara
IToaroroBka npe3eHTanuu

CaMocCTOsTEeNIbHOE H3Yy4YEHHE pa3lielioB,
CaMOIIOITOTOBKA (mpopaboTtka u
MOBTOPEHHUE JIEKIIMOHHOTO Marepuaina |
Marepuaia  y4eOHMKOB M Y4eOHBIX 12,8 9,8 3
NOCOOM, TTOArOTOBKA K JIAOOPaTOPHBIM U
NPaKTUYECKUM 3aHATHSIM, KOJUIOKBHyMam
W T.J.)

[ToaroToBKa K TEKYIIEMY KOHTPOITO 20 10 10
KonTpoas:
[MonroToBKa K 9K3aMEHY 26,7 - 26,7

O0masn Jac. 144 72 72
TPY0€MKOCTh B TOM YHCJIe
KOHTAKTHasA 84,5 52,2 32,3
padora
3a4. e 4 2 2

2.2. Conep:xaHue TUCHMILINHBI
Pacrnipenenenue BUI0B y4eOHOM paOOTHI M UX TPYJOEMKOCTH TI0 pa3zesiaM JUCIIHILINHBL.
Pazpensl quctumnuael, uzydaeMele B 7/cemectpe (ODO

KonmuecTBo yacoB

Ne HaunmenoBanue paznenos (Tem) Beero AynuTopHas B};e?iHT
pabora p
pabora




JI 113 JIP CPC
1. |Could we meet next week? In the Meeting 8 6 2
2. |Can we make a start now? Chairing a Meeting 8 6 2
3. |Can I make a point here? Expressing Disagreement 8 6 2
4. |l am not sure | agree. Dealing with Conflicts 8 6 2
5. |It’s a deal! Concluding Deals 8 6 2
6. [So | think we have finished today. Enjoying Success 8 6 2
7. |Networking at a trade fair 8 6 2
8.  |Making Contact 8 6 2
9. [Final Project 7,8 4 3,8
HUTOI'O no pasoenam oucyuniurvl 71,8 52 19,8
Konrpoiss camocrositensHoi pabotsl (KCP) -
IIpomexyrounas arrecranus (MKP) 0,2
HOI{FOTOBKa K IPOMCIKYTOUYHOMY KOHTPOJIIO -
OO01mast TPYA0EMKOCTh 10 TUCIATUTHHE 72
Pazpensr quctuminael, nuzydaeMelie B 8cemectpe (ODO)
KonnuectBo uacos
H AynuropHas Breayur
aMEHOBAaHUE Pa3/IesIoB (TeM) OpHas
Bcero pabota
paboTa
JI 113 JIP CPC
1. The Intercultural Challenge 3 2 1
2. Cultural Dimensions 3 2 1
3. Business and Travel 3 2 1
4. Pros and Cons: the power of argument 3 2 1
5. New trends on the job market 3 2 1
6. New forms of organizing your professional life: job-sharing 5 4 1
7 Reconciling universalism and particularism: different styles inthe | 5 4 1
same company
8. Business Communication 5 4 1
9. Cultures: Going Further 5 4 1
10. |Dreaming about a future job: a typical day... 5 4 1
11. |Final Presentation 5 2 3
HUTOI'O no pasoenam oucyuniunvl 45 32 13
KonTponb camocrosrenbHoit pabotsl (KCP) -
ITpomexyrounas arrecrauus (MKP) 0,3
ITonroToBKa K NPOMEKYTOUHOMY KOHTPOIIO 26,7
OO61mas TpyJ0€MKOCTh IO JUCIUILTUHE 72
2.3. Conep:xanue pa3ieioB IMCUMILIUHBI:
2.3.1. 3aHaTHs JIEKIIUOHHOT0 THIIA
B cooTBeTcTBUU C yUeOHBIM MJIAHOM JICKIIMOHHBIE 3aHATHS HE MPEAYCMOTPEHHBI.
2.3.2 3aHATHA CEMHHAPCKOI0 THNA (J1a0opaTopHbIe padoThI)
Hanmenosanue paszacia o
TemaTnka 3aHATHIA/pabOT @dopma TeKyIIero KOHTPOIIs
(Temer)
Could we meet next Arranging a meeting; Confirming a|l'pymmoBas TUCKycCHs IO BOIIPOCAM H
week? In the Meeting meeting by e-mail; Rescheduling a|3ananmsm k pasmeny muciuminsst, 13,

meeting. CH.
Communication Skills: Apologizing for
changes; general meeting vocabulary;
confirming and clarifying information.
Team work: Arranging a business meeting
with  your partners; Organizing a
brainstorming session.

Speaking: Expressing opinion (efficient




types of meetings).

Reading: OIld is New: The New Old-
Fashioned Meeting, p. 13.

Article: “5 Simple steps to more efficient,
effective meetings”, discussion, vocabulary
exercises.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz.
Listening: telephone dialogues, changing
the time of the meeting, scheduling a new
meeting.

Writing: describe various distinctive
communication styles typical for your
culture.

Can we make a start
now? Chairing a Meeting

Greetings and introductions. Starting a
meeting. Stating the objectives.
Communication Skills: Making small
talk. Writing formal and informal agendas.
Chairing a meeting. Welcoming colleagues.
Team work: Company meeting: preparing
Burotech PLC meeting taking into
consideration the stipulated objectives.
Speaking: giving the introduction to a
meeting; small talk in a professional
environment;

Discussion: efficient way of organizing a
meeting.

Reading: Five Golden Rules for Chair
people, p. 22.

Article: “Chairing a Meeting”, discussion,
vocabulary exercises.

Writing: preparing a business agenda.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: attending a kick-off meeting;
completing sentences; listening for the
topics mentioned in the conversations.

I'pymmoBast AECKyCCHS IO BOTIPOCAM H
3aJaHMUsAM K pazaeny JUCIUTUTAHEL, 113,

CA

Can | make a point here?
Expressing Disagreement

Reporting progress. Explaining cause and
effect. Interrupting and dealing with
interruptions.

Communication  SkKills: Interrupting
politely. Asking for clarification. Giving
your opinion.

Team work: Discussing a product at the
Friskeee meeting (brand of dog food).
Chairing the meeting and coming to a
conclusion.

Speaking:  Giving opinions, making
interruptions, and asking for clarifications.
Holding a meeting to appoint an English
teacher (p. 30).

Reading: Digital Meetings: the growth in
video conferencing, p. 31.

Article: “How to disagree at meetings in a
positive and productive way”, discussion,
vocabulary exercises.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: a meeting of a management
team at a conference organizing company.
Managers discussing problems with a
project.  Listening for a  specific
information. Finishing sentences.

['pynmoBas qucKyccust o BOMpocam u
3a/laHusAM K pa3aeny JuciuIuinHel, 113,
CI, KP




Writing: technology at a work place.
TEST #1: Units 1-3

I am not sure | agree.
Dealing with Conflicts

Asking for comments and contributions.
Expressing strong and tentative opinions.
Agreeing and disagreeing.
Communication Skills: Disagreement and
criticism in different cultures. Diplomatic
language. Making positive suggestions.
Resolving conflicts.

Team work: Exchanging opinions:
discussing problems with the new customer
service software.

Speaking: Practice asking for and giving
opinions using the phrases from Unit 4 (the
topics are stipulated).

Reading: Pieces of advice for resolving a
conflict, p. 39.

Articles “Workplaces that work”, “5 Keys
of dealing with workplace conflict”,
discussion, vocabulary exercises.
Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: managers brainstorming
questions; discussing whether to outsource
their company facility —management.
Listening for a specific information.
Finishing sentences.

Writing: a project management plan (p.
38).

I'pymmoBast AECKyCCHS IO BOTIPOCAM H
3aJaHMsIM K pa3feny JUCIUIUTNHEL, 113,

CA

It’s a deal! Concluding
Deals

Responding to offers. Buying time. Taking
a vote. Summarizing the results of a
meeting.

Communication Skills: Reaching
agreement. Talking about possibilities.
Controlling the timing of a meeting.
Intercultural communication.

Team work: Organizing a meeting to
decide how to introduce necessary
economies. Negotiating an agreement.
Speaking: dialogue discussing and offer
and reaching an agreement (p. 42); the role-
play to practice talking about possibilities
(p. 44).

Reading: Building intercultural bridges for
reaching business agreement, p. 47.

Article “Follow these six steps and you’ll
close every deal”, discussion, vocabulary
practice.

Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: conversation with a potential
supplier (True or False information).
Meeting of the board discussing important
strategic decisions. Listening for a specific
information. Finishing sentences.

Writing: Russian people at work — a guide
for your foreign business partner.

I'pynmoBast AuCKyCCHs IO BONIPOCaM H
3aJaHMsAM K pazaeny JTUCUUIUIMHEL, 113,

CA




So | think we have
finished today. Enjoying
Success

Ending a meeting and thanking
participants. Confirming decisions and
action points. Follow-up emails. Saying
good-buy.

Communication Skills: Talking about
plans. Formal and informal minutes.
Mixing business and pleasure.

Team work: Organizing a meeting with
production engineers and discussing the
stipulated points.

Speaking: socializing in Russia.

Reading: Mixing Business and Pleasure, p.
53.

Article “10 lessons I learned from Sara
Blakely that you won’t hear in business
school”, discussion, vocabulary practice.
Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: discussion of the management
team to redesign the company’s offices.
Meeting of the cost accounting team.
Meeting between managers at a call centre.
Listening for a specific information,
correcting the information. Finishing
sentences. Answering questions. Taking
the minutes whiles listening.

Writing: completing business emails;
preparing a plan which will help to
organize the meeting of foreign partners.

TEST # 2: Units 4-6

I'pynnoBas auckyccus 0 BOIpocaM U
3aJaHIsIM K pa3zieny JUCHUIUIHGL, 113,
CH, KP

Networking at a trade fair

Starting a conversation with a stranger.
Talking about your company. Talking
about products at the stand. Trying out new
small talk topics. Following up a new
contact via email (or other form of
communication).

Communication Skills: Safe small-talk
topics. Ending a conversation politely.
Professional conversations at a trade fair.
Team work: Role-playing conversations at
a trade-fair (in a café, at a stand, etc.).
Attracting the new clients.

Speaking: preparing mini-dialogues at a
trade fair. Role-play ending conversations
politely.

Reading: How to tell a story or an
anecdote in English, p. 57.

Discussing: steps to successful networking
(p- 49)

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: conversation at a trade fair in
Milan.  Extracts from trade fair
conversations. Listening for a specific
information, correcting the information.
Finishing sentences. Answering questions.
Matching the extracts to the specified
strategies.

Writing: a funny story that has happened
to you; a follow-up email to a potential

I'pynnosas quckyccus 1o BOpocam U
3aJaHMsAM K pasfeny JUCHUIUINHEL, 113,

CA




supplier.

8. |Making Contact Making arrangements via email. Meeting|['pynmoBast AuCKyccHst IO BOIPoOcam U
visitors on arrival. Talking about the|3amanusm x pasneny nucuurumuas, 113
weather. Talking about plans.

Communication Skills: Safe small-talk
topics. Discussing plans. Finding points of
common interest.

Team work: Role-playing conversations
accompanying guests to the airport or other
destinations.

Speaking: preparing  mini-dialogues
talking about the journey. Offering and
asking for help.

Reading: Mixing business with pleasure,
p. 13.

Discussing: steps to organizing visits and
all kinds of events.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening:  professional  conversation
discussing business plans; meeting with
colleagues.

Writing: an outline for organizing a high-
profile event.

9. [|Final Project Final Project: Presenting a part of business|I'TI
context to  demonstrate  all  the
communication strategies that have been
discussed during the semester.

10. |The Intercultural The importance of multicultural|TpymmoBast quckyccust Mo BOpocaM u

Challenge communication. Business organization and|3aganusm k pasaeny AUCHHIUIAHEL, 13,
culture. What is intercultural |C]T, KP
communication? Types of culture. Barriers
to intercultural communication.
Stereotypes. Culture shock.

Dealing with  difference.  Managing
diversity. What it take for a manager to be
successful in intercultural environment.
Discussion: Case studies: 7, p. 14;
Speaking: Expressing opinion (giving
arguments): Ex. 4, p. 10-11.

Reading: Unit 1, pages 1-23.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Writing:  describe various  distinctive
communication styles typical for your
culture.

Test: unit 1: illustrating the use of the new
vocabulary; answering questions; writing
creative short essays.

11. |Cultural Dimensions Aspects of intercultural communication: I'pynmnoBas AUCKYCCHS IO BOIPOCAM U

time sense, nature, in-group relation, etc.
Non-verbal communication.
Communication style.

Discussion: Case studies: 7, p. 32
(Context); 8, p. 34 (Directness); 10, p. 37
(Time chronemics); 11, p. 38 (Linear,
cyclical, event-related); 13, p. 43 (Power);
14, p. 45 (Individualism); 15, p. 48
(Uncertainty avoidance); 16, p. 49 (Male
and female types of cultures).

Reading: Unit 2, p. 25-52.

Writing: A character-sketch of your

3aJlaHusAM K pa3aeny JUCIUIUIAHEL, 113,
CI, KP, unnuBu. npoexT




culture. Describe it in terms: context, time,
nature, power distance,
universalism/particularism, uncertainty
avoidance, male/female type, orientation
towards past/present/future. Draw up a list
of recommendations for your foreign
colleague who is going to have a business
trip to Russia.

Vocabularypractice  translating
Russian into English, vocabulary quiz;
Test: unit 2: illustrating the use of the new
vocabulary; answering question; writing
creative short essays.

Presentations: preparing a Power Point
presentation about cultural dimensions

from

12.

Business and Travel

Discussing topical issues in travelling
industry.

Reading: Articles “8 Things Airlines
Would Never Tell You”, “Middle Seat:
Why Air Quality on Planes Can Seem
Stagnant” (A. 1, 2).

Discussion: new possibilities in planning a
trip (online booking, e-tickets, online check
in, etc.)

Writing: Advice for foreign partners on
how to plan and organize a trip to Russia
(Krasnodar).

Vocabularypractice  translating
Russian into English, vocabulary quiz.

from

I'pymmoBast AuCKyCCHS IO BOTIPOCAM H
3aJaHMsIM K pasaeny JUCIUIUTNHEL, 113,

CA

13.

Pros and Cons: the power
of argument

Reading: Articles “Take protections
outside”, “Bans on outdoor smoking cross
a line in the sand”, “Can a color be a
trademark?”, “Angst for the educated”,
discussion vocabulary practice

Speaking: a controversial issue: pros and
cons (thinking of at least 3 argument for
and 3 arguments against).

Writing: Describing a controversial issue
in the modern life. Why is it controversial?
Vocabularypractice  translating  from
Russian into English, vocabulary quiz.

I'pynmoBast AUCKyccHs 110 BOTIpOCaM U
3aaHIsIM K pa3zielty JUCHUIUIIHGL, 113,

CA

14.

New trends on the job
market

Reading: Article “Are we facing a job
market of Frankenworkers?”, discussion
vocabulary practice.

Speaking: Problems of finding a job. The
best way to find a dream job. Soft and hard
skills of a successful modern professional.
Writing: Describing a process of job
search in modern Russian society.
Vocabularypractice translating from
Russian into English.

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHUsIM K pa3zeny JUCHUIUIHHGL, [13

15

New forms of organizing
your professional life:
job-sharing

Reading: Article “Two Workers, Wearing
One Hat”, discussion vocabulary practice
Speaking: The best way to organize your
work day.

Writing: Inventing new working styles.
Vocabularypractice translating from
Russian into English.

I'pynmoBast AucKyccus 1o BOIpocam 1
3aJaHusIM K pa3zerny JUCHUILIHHGL, [13

Reconciling universalism
and particularism:
different styles in the
same company

Speaking: What to expect when working
in universalist / particularist cultures.
Writing: T will enjoy working in
culture.

Vocabularypractice translating from

I'pynnosas quckyccus 1o BoIpocam u
3aIaHISIM K pa3ieny TUCHHIUTAHEL 113,

lcn




Russian into English; vocabulary quiz

Business Communication

Managing people: a good manager, the role
of the manager. Organizational structure.
Negotiating: a good negotiator, culture and
negotiation. Meetings and vernal behavior.
Contracts. Socializing. Giving
presentations: types of presentations,
culture and presentations. Coping with an
international audience. Advertising:
content, language, visuals, colours.
Appling for a job: preparing a resume.
Discussion: Case studies: 16, p. 53; 17, p.
54; 18, p. 55; 19, p. 60; 21, p. 63; 22, p. 69,
etc.

Reading: Unit 3, p. 53-81.

Speaking: 1. Describe advertising which is
efficient in your culture. Why do you think
it is so successful? 2. Prepare a dialogue,
illustrating various negotiation techniques.
Writing: 1. Prepare your resume. 2.
Describe negotiation techniques typical for
your culture in terms of emotions, power,
decision  making, social interaction,
persuasion (see page 62).
Vocabularypractice translating from
Russian into English.

I'pynnoBas auckyccus 0 BOIPOcaM U
3aJaHusIM K pa3zerny JUCUUILINHGL, [13

Cultures: Going Further

Your culture. Interfaces. Communication
style:  motivation, team. Intercultural
training:  training methods (briefings,
assimilator training, interaction training),
designing training programs.

Discussion: Case studies: 25, p. 87 — 32, p.
94.

Reading: Unit 4, 5, p. 83-94. Article “How
to Showcase your Transferable Skills”,
discussion, vocabulary practice.

Speaking: 1. What kind of associations do
we have about other cultures? What about
our culture? Describe Russian corporate
culture? How is it changing? In what kind
of environment would you like to work?
Writing: 1. Prepare an outline for a short
intercultural training course. Describe who
it is aimed at, its goals, etc.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz,
units 3-5.

Test: unit 3-5: illustrating the use of the
new vocabulary; answering question;
writing creative short essays.

['pynnoBas quckyccus o BOmpocam u
3aJaHMsIM K pazaeny JUCIUIUTHHEL, 113,
CI, KP

Dreaming about a future
job: a typical day...

Reading: Articles “A Day in the Life of
Literary Agent, Plaintiffs’ Lawyer, DKNY
buyer, Book Editor, ESL teacher”,
discussion, vocabulary practice.

Speaking: Advantages and disadvantages
of each profession.

Writing: Describing a typical day at your
dream job.

Vocabularypractice translating from
Russian into English, quiz.

I'pynmoBas quCKyccHs IO BOTIPOCAM H
3a/laHusIM K pa3aeny JucuuIuinHel, 113,

CA

Final Presentation

Final Presentation (project): See a list of
topics

I'TI




2.3.4. IlpuMepHasi TeMATHKAa KYPCOBBIX padoT (MP0EKTOB)
B cooTBeTcTBUY C yueOHBIM IIIIAHOM KYPCOBBIE pa0OTHI (IIPOEKTHI) HE MPEyCMOTPEHBI.

2.4 IlepeyeHb yueOHO-METOAMYECKOT0 OOeclevYeHUus I CAMOCTOSITEIbHOI PadoThI
00y4aroIMUXCH M0 JUCHUILIMHE (MOTYJII0)

Ne Bug CPC [lepeuenp yueOHO-METOAMYECKOTO OOSCTICICHNUS TUCIUILINHEI 110
BBITTOJTHEHUIO CAMOCTOSITEILHOM paGOTbI
1. | CamocTosTenbHOE Memoouyeckue ykaszanus NnO OPAHUZAYUU CAMOCHIOSMENTbHOU
H3yUYCHHE Pa3IeIioB, pabomsi no oucyuniure «lIpakmuxym no Kyavmype peuegoco
CaMOTIOJITOTOBKA oOwenuss  (nepevlii  UHOCMPAHMBIL  SA3bIK)»,  YMBEPIHCOEHHbIE
(mpopaboTtka u Kagheopoll NPUKIAOHOU JUHESBUCTNUKU U HOBLIX UHGOPMAYUOHHLIX

MOBTOPEHUE MaTepuana | mexuonoautl, npomoxon Ne 9 om 13.05.2024 2.
Y4IeOHUKOB M yIeOHBIX
MocoOuii, MOAr0TOBKA K
nabopaToOpHBIM
3aHATUSAM U T.J.)

Y4eOHO-MeTOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00ydYaroImUXCs U3
YuCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbst (OB3) npegocrapistoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3[I0POBBS U BOCIIPUATHS HHPOPMAIIIH:

JUig au1 ¢ HapyLIEHUSIMU 3pEHUSL:

— B MieyaTHOM popme yBeTHMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTI'O IOKYMEHTA,

— B ¢popme ayaunodaiina.

JIist L ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

J5ig U1 ¢ HapyIIEeHUSIMA OTIOPHO-JBUTATEILHOTO amnmnapara:

— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTa,

— B ¢popMme ayaunodaiina.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

3. OoOpa3zoBaTejibHbIEe TEXHOJOIHMU, NPHUMeHsieMble NPH OCBOCHHHM JUCHUILIHHBI
(Mmoxy.ns)

B Xxonme peamuzanuu AMCUMIUIMHBI MPUMEHSIIOTCS CleAyrolue oOpa3oBaTelbHbIe
TEXHOJIOTHH!

I'pynmoBasi guckyccusi— HampaBlieHa Ha akTUBU3ALMI0O OOMEHa Ccpeau ydauuxcs
MHEHUSAMH, UJIEIMH, CYKICHUSAMHU O oOcyxnaemoi mpobneme. [logo6Has Gpopma mpoBeneHus
3aHATUH CIOCOOCTBYET KaK 3aKpPEIMJICHHIO W TOBTOPEHHI0 TEOPETHUECKOTO U MPaKTHUYECKOTO
MaTepHaia, Tak U MOBBIIIEHHIO 00IIell KOMMYHUKATUBHONW KOMITIETEHIIMU CTYJACHTOB-MarucTpos,
Hanpumep, nNpu GopMyJIHPOBKE YTOUHSIOUIUX BOMPOCOB, OTCTAUBAaHUSI COOCTBEHHOI'O MHEHHUS U
T.I. ;

Pa30op KOHKpETHBIX CHUTyallMid CIOCOOCTBYET pa3BUTHIO MPO(PECCHOHAIbHBIX
KOMIIETEHIIMH — 3TO TEXHUKa OOy4YeHMsI, HUCHOJB3YIOLIAsi ONMCaHHE pealbHBIX CHUTyalud u
pellleHus CHUTYAallMOHHBIX 3ajau: CTaHJIAPTHBIX, KPUTHUYECKUX, OKCTpEeMajbHBIX. MeTon
CHOCOOCTBYET aKTHUBU3AIUM OOYYalOMIMXCs, CTUMYJIMPOBAHHIO WX ycIexa, MOAYEPKUBAHUIO
JOCTHXKEHUHN ydyacTHUKOB. OO0ydaromuxcsi MpocsT MpoaHaIM3UpOBaTh KOHKPETHYIO CHUTYAIHIO,
pa3o0paThCs B CYTH MPOOIIEM, IPEUIOKUTH BO3MOKHbIE BAPHAHTHI PEILICHUS U BEIOPATH JTYUIIHii
U3 HUX;



JlenoBble ¥ poJIeBble WIPHIB  00pa30BaTENIbHOM IPOLIECCE  HANpaBlieHbl  Ha
CTUMYJIMpPOBaHUE y OOYyYaIOIIKUXCS MHTEpeca K MO3HAHWIO OCHOB JIMCIUIUIMHBI, TOHUMaHUIO O
TOM, KaK IIOJIyYEHHbIE€ Ha 3aHATHSAX 3HAHUS MOTYT IMPUMEHSTBHCS B PEAJIbHBIX CHUTYaLMSX.
JlaHHbIif METOJ BHOCHUT pa3HOOOpa3he B TEUEHHE MPEAMETHOTO 00pa30BaTeIbHOrO IMpoliecca,
BBI3BIBACT (POPMHUPOBAHUE TOJOKHUTEIBHOM MOTHBALMU HM3y4eHHS TaHHOTO mpeamera. Wrpa
CTUMYJIMPYET aKTHUBHOE YydacThe OOydaroIuxcsi B y4eOHOM IIpOLIeCCE€ M BOBIIEKAET Jaxe
HauOosee naccuBHbIX. [IpM 3TOM MPOMCXOAUT OCBOEHME YYACTHHKaMHM HMIPbl HOBOI'O OIIBITA,
HOBBIX pojiei, (OopMHPYIOTCS KOMMYHHUKATHBHbIE YMEHHs, CIIOCOOHOCTH MPUMEHSTh
nproOpeTeHHbIC 3HAHUS B PA3IUYHBIX 00JACTAX, YMEHHS pemarb MpoOjIeMbl, TOIEPAHTHOCTb,
OTBETCTBEHHOCTH;

WunuBuayanbHbld U TPYNIIOBOW MPOEKT (METOJ NMPOEKTa) — 3TO OAHA U3 JIMYHOCTHO
OPUEHTHPOBAHHBIX PA3BUBAIOIIMX TEXHOJIOTHMH, B OCHOBY KOTOpPOH IOJIOXKEHA WIS Pa3BUTHUS
[IO3HABATEJIbHBIX HABBIKOB Y4YalllUXCsl, TBOPYECKOM HWHHUIMATHUBBI, YMEHMSI CaMOCTOSITEIIBHO
MBICIIUTh, HAXOAWTb M pelaTh MpPOOJEeMbl, OPUEHTUPOBATHCA B HHGOPMAIMOHHOM
IPOCTPAHCTBE, YMEHHUS MPOTHO3UPOBATH U OLEHUBATH PE3yJIbTaThl COOCTBEHHON JIEATEILHOCTH.
MeTo TpPOEKTOB OPHUEHTUPOBAH HA CAMOCTOSITENIBHYIO JEATEIbHOCTh OOYYaloIIUXCS —
UHAMBUAYAJIbHYIO, MApHYIO, TPYNIOBYIO, KOTOPYIO Yy4Yallluecs BBINOJHSIOT B TEUCHHE
ONpENIETICHHOTO OTpe3Ka BpeMeHH. lccienoBarenbckasi CTOPOHA MPOEKTa JOCTUTAeTcs C
MOMOIIIFI0 TPUMEHEHHS DJIEMEHTOB INPOOJIEMHOro OOydYeHHs] W MPEANoyaraeT CIeAyONIyo
JESTENIbHOCTh 00YJarOIMXCS:

- 03HaKOMJIEHHE ¢ 00J1acCThiO U COAEPKAHUEM ITPEIMETHOTO UCCIIEI0BAHUS;

- (opmynHpoBKa 1eNell U 3a1a4 UCCIIeIOBaHMUS;

- cOOp JTaHHBIX 00 N3y4aeMOM OOBEKTE (SIBIICHUH, MPOIIECCE);

- MIPOBEJICHUE HCCIIEI0BAHUS (TEOPETUYECKOTO UM SKCIIEPUMEHTAILHOTO) — BBIJEICHUE
U3y4aeMbIX (DaKTOPOB, BBIIBUKCHHE TUIIOTE3bI, MOJICIIMPOBAHNE U TIPOBEICHUE YKCIICPUMEHTA.

- 00bsSCHEHNE TOMyYEHHBIX TaHHBIX;

- (opmyHpoBKa BEIBOJIOB, 0hOpMIICHUE PE3yIbTaTOB PabOTHI.

JlaHHBII MOAXOJ 13aeT BO3MOXKHOCTh MOHSATH XOJ HAYYHOI'O MCCIEAOBAHMS, Pa3IMYHON
TPAKTOBKH IOJIYYEHHBIX JAHHBIX U HAaXOXKIAEHHS MPaBUIBHOM, COOTBETCTBYIOLIEH peaqbHOCTH,
TOYKH 3PEHUS.

KonTekcryanmuzauuss —  akTUBU3AIUsA  NPOMIEHHOTO  MaTepuajga  IOCPEICTBOM
MUCHPMEHHBIX U YCTHBIX 33/IaHUN C y4eTOM TEeMAaTHYECKOH HaMpaBIIEHHOCTH pa3jerna (TeMbl)
JTUCIUIUINHBI.

Jnst v ¢ orpaHUYeHHBIMH BO3MOYKHOCTSIMU 370POBbS IPEAYCMOTPEHA OpraHu3anus
KOHCYJIbTAIMM ¢ UCIOJIb30BaHUEM 3JIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CPeICTBA IS TEKYLIero KOHTPOJIsl yCIeBaeMOCTH U NMPOMEeKYTOYHOM
aTTrecTanuu
OneHouyHble CpeACTBa IpeIHAa3HAYeHbl JJIs KOHTPOJS U OLEHKH 0Opa3oBaTeIbHBIX
JOCTI)KEHUI 00ydJarolnxcsi, OCBOMBIIMX NpPOrpaMMy y4eOHON AMcCUUIUIMHBI «lIpakTUKyM Mo
KYJIbTYpE peueBoro oOuieH s (epBblii HHOCTPAHHBIN S3BIK)».
CTpyKTypa OLleHOYHBIX CPEeACTB AJIsl TeKylIeil U MPOMEeKYTOUYHOM aTTecTaluu

HamMeHoBaHHe OIIEHOYHOTO CPENICTBA
Ne Kon n nanmenoBanue
PesynbraTel 00y4eHus . IIpomerxyTouHas
/I HHAWKaTOpa Texymmii KOHTPOIJIb
aTTecTanus
1 | OIIK-6.1. CBobomHO | 3HaeT HOPMBEI, [Ipoext IMpoexT (cemectp 7)
TOBOPUT W TOHUMAeET | TpeOOBaHUS U CPEICTBA Ipoekr (cemectp 8)
peds Ha NEepBOM | HEOOXOAWMBIE /IS
HU3y4aeMOM TOTO, 9YTOOBI TOBOPUTH
MHOCTPAaHHOM f3bIKE€ B | U IOHMMAaTb peub Ha
ero JUTEPATypHOU | IEPBOM U3y4aeMOM
¢dopme HMHOCTPaHHOM SI3BbIKE B
€ro JIMTepaTypHOu




¢dopwme.

OIIK-6.1. CBoGomHO | YMeeT cBOOOTHO IIpoext Ipoexr(cemectp 7)
TOBOPUT ¥ TIOHUMAET | TOBOPHUTH U IIOHUMATh IMpoexr (cemectp 8)
peds Ha TIEPBOM | pedb Ha IIEPBOM
N3y4aeMoM N3y4aeMoM
WHOCTPAHHOM SI3BIKE B | HHOCTPAHHOM S3BIKE B
ero JIUTEPATYPHOU | €ro JIuTepaTypHOi
¢bopme ¢dopwme.
OIIK-6.1. Csobonno | Bnaneer I'pynmnosas I'pynmnosas auckyccus mno
TOBOPHUT ¥ TIOHUMAET | CHOCOOHOCTHIO JCKYCCHSI IO BOIIPOCAM M 33IaHHSM K
peun Ha HEPBOM | CBOOOJHO TOBOPHTH U BOIIPOCAaM U paszeny AUCHMIUTNHBI
n3y4yaeMoM MIOHUMAaTh PeYb Ha 3aJlaHusIM K pasgeny | (cemectp 7)
WHOCTPAHHOM SI3BIKE B | EPBOM M3y4aeMOM JUCHUTUTHHBI I'pynnoBas auckyccus 1o
ero JUTEPaTypHOI | HHOCTPAHHOM SI3bIKE B BOIIPOCAM M 33IaHHSM K
¢dopme €T0 JINTEePaTypHOH paszeny AUCIUIUTHHEL
¢dopwme. (cemectp 8)
Bompoc 1
9K3aMEHAIIMOHHOTO
ounera (cemectp &)
OIIK-6.2. 3HaeT A3BIKOBbIE IIpoext I'pynnosas nuckyccust no
JleMmoHcTpHpYyeT cpenacTBa I'pynnosas BOIIPOCAM M 33/IaHHSIM K
CHOCOOHOCTD (rpammaruyeckue, JCKYCCHSI IO paszeny AMCUMIUINHBI
OCYIIECTBIIATh JIEKCUUECKHUE) BOIIPOCaM U (cemectp 7)
npodeccruoHaIbHOE HEOOXOAUMBIE IS 3aJlaHusIM K pasaeny | ['pymnmoBas quckyccust mo
MICbMEHHOE W YCTHOE | pealn3aiuu JUCUUILUTHHBI BOIIPOCAM M 33/IaHHSIM K
oO1enne podecCHOHANBEHOTO paszeny AMCUMIUINHBI
MMMCbMEHHOTO U (cemectp 8)
YCTHOTO OOIICHUSI. Ipoekrt (cemectp 7)
Ipoekt (cemectp 8)
OIIK-6.2. YMeeT UCIons30BaTh [poext Ipoekrt (cemectp 7)
JHemoHCTpHpYeET SI3BIKOBBIE CPEJICTBA [poexT (cemectp 8)
CIOCOOHOCTB JUTSL pean3aliin
OCYIIECTBIISTH npodeccroHaIBHOTO
npodecCHOHATbHOE MHUCBMEHHOTO U
MUCbMEHHOE W YCTHOE | YCTHOTO OOIIEHHMSI.
oO1eHne
OIIK-6.2. Bnageer IIpoext Ipoexr(cemectp 7)
JemoHCcTpHUpYyeT CIOCOOHOCTBIO K Ipoekr (cemectp 8)
CIocoOHOCTh peanu3anyn Bompoc 2
OCYIIECTBIISATH PO eCCHOHANBEHOTO 9K3aMEHAIIMOHHOTO
po¢eCCHOHATHHOE MMUCHMEHHOTO U 6uiera (cemectp 8)

MUCbMEHHOE W yCTHOE
oO1enne

YCTHOI'O O6H.ICHI/I$I.

Tunosble KOHTPOJIbHBIC 3aITaHUA WM UHBIC MaTEPpUAJIbI, HCOﬁXOI[I/IMl)Ie AJIA

OLICHKH 3HAHUI, YMEeHMI, HABBIKOB M (MJIM) ONBITA AeSITeIbHOCTH, XaPaKTePU3y0IIMNX
Tanbl ((OPMUPOBAHNS KOMIIETEHIMI B Mpollecce 0CBOEHUs1 00Pa30BaTeJIbHOI MPOrpaMMbl

3amaHus 1Jis TeKymero KoHTpoJs (7 cemecrp)
UNIT 1. IN THE MEETING

Read article 1 and answer the questions.

5 SIMPLE STEPS TO MORE EFFICIENT, EFFECTIVE MEETINGS

by Victor Lipman(Forbes. URL: http://www.forbes.com/sites/victorlipman/ 2013/03/01/5-
simple-steps-to-more-efficient-effective-meetings/2/#7ff466455cee)



http://www.forbes.com/sites/victorlipman/
http://www.forbes.com/sites/

Have you ever heard anyone complain a meeting was too short? (Neither have 1.) Ever
been frustrated at a meeting by rambling chitchat chewing up time while work remains undone...
or by stragglers routinely wandering in 10 minutes late? In the spirit of brevity and productivity,
here are 5 simple steps for more efficient, effective meetings.

1. Spend twice as much time on the agenda as you normally would. One problem
commonly afflicting meetings is unclear objectives. If you’re not exactly sure what you’re trying
to accomplish, you can be sure it won’t happen quickly. As meeting organizer, it’s your
responsibility to have clarity about objectives. Consult with another team member if you need to;
a little extra time at the front end will save more time at the back end.

2. Spend twice as much time on the attendee list as you normally would. Ask
yourself, carefully: Do all of these people really need to attend? Or could some of them just
receive a brief email summary or quick call afterward? If you can reduce a half-hour meeting list
by, say, four people whose presence isn’t essential, that’s two hours of productive time
effortlessly returned to the company.

3. Schedule the meeting for the half the time you originally intended to. Meetings are
like accordions — they stretch naturally to fill the allotted space. If you schedule a meeting for
an hour, you’ll probably take the whole time, even if a fair amount consists of amiable, random
off-topic conversation. In all likelihood if you schedule that same meeting for 30 minutes, you’ll
do what you need to in the tighter time period. When | was in the corporate world | routinely
halved meeting times and was seldom disappointed. Try two-hour meetings at one hour, one
hour meetings at 30 minutes, and 30 minute meetings at 15. My strong suspicion is they’ll work
out fine).

4. Don’t start 1 second late. Way too much time is wasted on late arrivals. It used to
make me crazy that certain people would be habitually late, thus regularly wasting some 5 to 10
minutes for the entire group — and penalizing the punctual. The simple solution? Don’t wait for
latecomers. Start the instant you’re scheduled to. Soon enough people will get the idea... no one
likes to be embarrassed by straggling in during the middle of a cogent discussion. Do this a few
times and you’ll develop a reputation for promptness. I knew numerous (though not enough)
managers who had super-punctual reputations and they were respected for it.

5. Consider — if it’s appropriate for your business needs — holding a stand-up
meeting. There’s actually intriguing research showing that stand-up meetings can be more
efficient. In one study, groups that were standing took roughly one-third less time to make
decisions than those who were seated... with no loss in the quality of decisions. For logistical
reasons, stand-up meetings aren’t always practical, but they’re worth considering.

A final thought — and this analysis should always precede point 1) is to ask yourself: Do
we really need a meeting at all? Might there be other ways — a few phone calls, a couple of
informal personal conversations, a memo to the team, perhaps, that could achieve the same
results as a meeting? There are plenty of times of course that you do need a full-on meeting, but
it never hurts to impose the discipline of asking that question.

| recognize that some of these suggestions — optimizing agendas and attendee lists — do
require the meeting organizer to spend added time on the front end, but I’'m confident the
organizational math is sound:

Time saved in a meeting = productive time returned to the company... and a little more
time spent by one at the front end is preferable to a lot more time spent by many at the back end.

Victor is author of “The Type B Manager: Leading Successfully in a Type A World”
(Prentice Hall Press).

Important vocabulary:afflict; attach; be frustrated at; be in the meeting; book a
conference room; cancel a meeting; career; clause of the contract; cogent discussion
(argumentation); come straight to the point; confirm; downsizing; enclose; flexible schedule;
habitually; head up; hold a meeting; impose the discipline; in all likelihood; in person; keep
(take) the minutes; latecomers; legal (marketing) department; newcomers; prepare an agenda;
promptness; rambling chitchat; random off-topic conversation; refreshments; review the agenda



from the previous meeting; schedule a meeting; shareholder; straggler; strong suspicion; terms of
delivery (sales); worth doing smth (considering).

Answer the questions.

1. Which of the advice described in the article do you consider very useful?

2. Which of the steps, to your mind, will not work in your culture?

3. Would you like to add another step to the five steps described in the article?

4. Explain the difference between the two adjectives used in the title of the article
(efficient and effective).

5. Have you been to poorly planned meetings? What would you have done differently?

6. Why does the author of the article compare meetings with accordions? Can you think
of other kinds of comparisons?

7. Why is it a bad idea to start a meeting later than it was appointed and wait for more
people to show up?

8. In what case might a meeting be not necessary? How can the information be
circulated in this case?

9. What can a random off-topic conversation at a business meeting be about?

10. Prepare a dialog in which you plan a meeting with your assistant. Provide some
details about the type of the company that you are running.

Translate the following sentences into English.

1.ITocne TOro Kak MpeaCTaBUTENN IOPUINIECKOTO OT/Iea JOBOJBHO JIOJTO 00CYKIaJIM TOBECTKY
JTHSI, PELIMIIN [IPOBECTH 3aceaHue B cpeny yrpoM. 2. Cl0XKHO cKa3aTh 3apaHee, KTO BO3IJIaBUT
COBET JUPEKTOpPOB. 3. YBeNMYEeHHE B 3apIulaTe MPOU30LUIO M3-3a COKpALIEHMs] IepcoHalla U
pocta oObema mnpoaax. 4. AKUMOHEpPbl HE MOIJM OOJbIIe€ OTKJIAAbIBATh COBEIIAHUE C
pykoBoguTensaMu otnaenoB. Kak Toiapko Bce coOpanuce, mpejcenaTesb 3acelaHusl Mepeles K
neny. 5. S mombITanach cBs3aTbes ¢ PYKOBOJUTEIEM U OOCYUTh HAIIM MTPOOJIEMBI C HUM JIMYHO.
Hama BcTpewa mnonarBepauna mou omaceHus. 6. 3aBTpa s HE CMOTY IPUCYTCTBOBaTh Ha
coBellaHuu. MHe HY)XHO HalTH KOro-To, KTO CMO>KET BECTH NpOTOKoJ. [IpoTokony B Hamen
KOMIIaHUM YJEJSIFOT MHOTO BHUMaHUs. 7. Bcs Most kKappepa 3aBUCUT OT 3TOTO 3acenaHusi, Bel He
MOYKETe €ro OTMEHUTh 0€3 BCAKON MpUYMHBIL. §. S MPUKPEIIso CIIUCOK TOCTEN K 3JIEKTPOHHOMY
nuceMy. S 3akaxy Ha 3aBTpa Ha 4 yaca JerkHe 3aKyCKU U MOATOTOBIIO OOJbIIYI0 KOMHATY. 9. A
C HEeTepIIeHHeM XKy, KOTJa U3 KOHTpaKTa yAalsaT 3TOT MyHKT. Ham Oyner nerdye oOcyxaaTh
yCJIoBHS TIpojiaxu ¢ kaueHTamu. 10. brnaronapst HoBoit paboTe B HEOOJBIION YaCTHON KOMITAaHUH
y MeHs THOKuil rpaduk paOoThl, MHE HE HY)KHO MMETh JIeJ0 ¢ OlopoKpaTHel; a paboTaio s B
KOMaH/1e po¢eCCHOHAIOB, Ha KOTOPBIX BCEr/1a MOKHO MOnoKuThes. 11. Ilo Bcelt BeposiTHOCTH,
pellIeHHe O COKpallleHUH IepcoHaja He OyJneT MNPHHATO Ha 3TOM COBEIIAHWHM, TaK Kak
PYKOBOJUTENb KOMIIAaHUU OyZeT B 3TO Bpemsl B KomanaupoBke B Otrase. 12. Ilocrapaiitech
YJIO)KUTBCS B OTBEICHHOE BpEMs1, HHaUY€ MHE NpUIETcs npepsars Bame BeicTyruienue. 13. Crout
paccMOTpeTh BapHaHT MPOBEACHUS OBICTPHIX 3acelaHMi 1O MATHHLAM, Ha KOTOPBIX
PYKOBOJUTENHN OTAEIOB KPAaTKO MOTJIM Obl OTYMUTATHCSA O MPOJICNIaHHON 3a Hexaento padore. 14.
Beckue n0BOABI pYyKOBOIUTENSI KaJIpOBOM CIYKObI yOeIWIM TNpe3uJeHTa YHHUBEPCUTETa He
COKpaIlaTh COTPYJHHMKOB OTAeNa Mo MapkeTuHry. 15. CioXHO MeHSATh paboTy KOJUIEKTHBA,
MOpPaXEHHOT'O0 MHEPTHOCTHIO U Oe3pa3nuuueM. Takoe 3akiIioueHue cenai HOBbIM IpeacenaTenb
IIPABJICHUS HA PAaCIIMPEHHOM 3aceJaHuH.

Kpurtepnu oneHKH JIEKCHKO-TPAMMATHYECKOI0 3aJaHUSI:
- OIICHKA «OTJIMYHO» BBICTABIISCTCS CTYASHTY IpPH MpaBHIbHOM BhimonHeHHH 89-100%

3aIaHUM;
- OIICHKA «XOPOIIIO0Y» BBICTABJISACTCS CTYICHTY MPU IPABHIILHOM BBITOJIHEHUH 79-88% 3a1anwmif;



- OLICHKA «Y/I0OBJIETBOPUTEILHOY» CTYACHTY IPH NMPaBUJILHOM BBITOJHEHHH 65-78% 3amanmii;
- OIICHKA «HEYJIOBJIETBOPUTENHLHOY MPHU MPAaBUILHOM BHIIOJTHEHUHN MeHee 65% 3agaHuii.

Speculation after translation.

1. Why can an agenda be discussed for a long time (by representatives of a legal
department, for instance)?

2. What are the ways of a salary increase?

3. Why would shareholders want to meet with the department heads?

4. Why keeping minutes of a meeting is usually very important?

5. Would you like to have a flexible work schedule? What does it mean?

6. Which arguments can persuade a university president not to downsize a marketing
department?

7. How, do you think, an indifferent employee afflicted by inertia would behave?

Can students’ performance be afflicted in a similar way?

Writing: describe an ideal meeting as well as the steps that should be undertaken to
prepare for it (500-600 words).

Creative Assignment 1. Prepare a dialog with your partner in which you: 1) change the
time and location of the meeting; ask your assistant to inform your colleagues about the changes;
2) conduct a discussion (effective or non-effective) at a meeting with your colleagues.

Kpurepuu ouenku cce / cOO0meHMii:

OLICHKA «3a4YT€HO» BBICTABIISCTCS CTYINEHTY, €CIU CTYACHT NPOAEMOHCTPUPOBAI 3HAHUE U
NpaBWIbHOE TPUMEHEHHEe o0meil W mpodecCHOHANTbHO-OPUEHTHPOBAHHONW JIEKCHKH,
IrpaMMaTU4YECKUX IpaBWI, KOHCTPYKLUUN U T.II.; YBEPEHHOE I0Jb30BAaHHUE JIEKCHYECKUMU
€AMHMIIAMH,  COCTaBJIEHHBIMU C  Y4eTOM  Hpo(eCcCHOHAIbHOW  HANpaBJIEHHOCTH;
UCYEPIIBIBAIOIIE, IOCIEI0BATEIbHO, YETKO U JIOTMYECKU CTPOMHO M3J1araeT Marepuai; He
3aTPYAHSETCS C OTBETOM IPHU BHJIOM3MEHEHMM 33aJaHUM, HCIOJB3YET B OTBETE MaTepuai
OCHOBHOMH JINTEPATYpBbI, MPaBHILHO 00OCHOBBIBAET IIPUHATOE PEIICHUE.

OLICHKA «HE 3a4T€HO» BBICTABIIIECTCS CTYACHTY, KOTOPBIM HE 3HAET 3HAYMTENIBHOM YacTh
IPOrPaMMHOI0 MaTepuala, JOMYCKAeT CYIIECTBEHHbIE OIMOKH, HEYBEPEHHO, ¢ OOIbIIMMHU
3aTpyJIHEHUSIMU BBINIOJIHSIET PadoTy.

English for Meetings. Unit 1: Quiz

1. ®unman, modepHss KOMITAHHUS, Axnwnonep; shareholder
subsidiary

2. Kounebarbcs, comueBaThes, hesitate OT0XuUTH; POStpone

3. Tuo6kuit; flexible Texymuii, TaHHBIH; current

4. Otmenwuts, cancel [ToaTBepauTh, yTOUHUTH; CONfirm

5. PaccmoTpeTh IeTanu, moapoOHOCTH; Vcnonb30Bath BpeMs Jryulire, 6oee
gooverdetails s dexruBHO; Makebetteruseoftime

6. BHOBB BHEIPSATH, BO3BpAIIATH; O6cyxmate; negotiate
reintroduce

7. OCHOBHBIE 3aTpaThl; Major Costs IOpunnueckuii otaen; legal department

8. 3apanee; in advance JluyHo; in person

9. JlocraBuTh HeyH00CTBO; inConvenience | PacmpoctpanuTh, pa3nats, circulate

10. TTepeiiTucpasykaeny; come straight to | Yeenuuuts3aprmiary; increase the salary
the point




11. OTka3arscst OT 4ero-iamoo; Cas3atbes ¢ keM-m60; getintouch
getoutofsmth

12. TIporokour; minutes IToBecTka aHs; agenda

13. TTomomnrHuk; assistant Kaprepa; career

14. Hanutku, 3akycku; refreshments Cmnan, 3ameminenue; slowdown

15. Ha3nauuTh, crutianupoBats; schedule Opranu3oBaTth, arrange

KpnTepnn OIICHKH MHUCbMCHHOI'0 CIOBAPHOI'0 JTUKTAHTA:

- OIICHKA «OTIMYHO» BBICTABIISIETCS CTYJICHTY, €CJIM KOJIMYECTBO MPABHIILHO HAMTMCAHHBIX
cioBcocTasisieT oT 85 10 100 % ot o01iero Koau4ecTBa 3aIaHu;

- OIICHKA «XOPOIII0» BBICTABIISCTCS CTYICHTY, €CJIH KOJUYECTBO MPABUILHO HAMTMCAHHBIX
cioBcocTaBisieT oT 70 10 84 % oT 0011ero KoJu4ecTBa 3aaHuH;

- OIICHKA «YyJIOBJIETBOPUTEILHO» BBICTABIISCTCSA CTYJICHTY, €CJIH KOJIWYECTBO IMPABHILHO
HaIMCaHHBIX CJI0B COCTaBJIAET OT 55 10 69 % oT 00IIEero KOIU4YeCTBa;

- OIICHKA «HEYIOBJICTBOPUTEIIHHOY» BBICTABIISICTCS CTYICHTY, €CIIU KOJUYECTBO MPABUIBHO
HAITMCAHHBIX CJIOB HUXE YPOBHS 55 % 0T 00111ero KoJinyecTna.

3aaHus 1J19 TeKyLIero KOHTpoJis 8 cemecTp

Chapter 1. The Intercultural Challenge. Questions for discussion:

p.1-7

1.

oM wN

p. 7-14

ouhkwnE
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9.

What prompted conflicts after the DaimlerChrysler merger? How each party
characterized the working styles of the other?

When did the clashing styles in the company become apparent?

Have you ever experienced any kind of culture clash? How could it have been avoided?
What specialists require intercultural skills these days?

What are cultural determinants?

What is diversity?

How can culture be defined? What would be the definition of your own culture?

Which model do you find the most reasonable? Why?

Discuss types of cultures. Characterize each of them.

How does the process of communication take place in general?

What is “cultural noise”. Think of your own examples to explain this phenomenon.
Discuss the barriers of intercultural communications. Have you experienced these or any
other barriers yourself?

Which factors are culturally determined? What does it mean, to be culturally determined?
What is a stereotype? What does the word come from? Think of several examples of
stereotypes. Comment on these stereotypes.

What are the three layers important for understanding people’s behavior?

p. 14-23

1.
2.

ok w

Discuss the problem presented in Ex. 7. How could have it been avoided?

What are the three suggestions to follow in order to avoid misunderstanding? (perception
checking, listening effectively, giving feedback)

How can a culture shock be described? Have you ever experienced it?

What are the symptoms of the culture shock?

What are the stages of the culture shock?

How well are you suited to be an international manager?




7. What are the stages of cultural learning?
8. What is Sally’s problem described in Ex. 9, p. 21?

Kpurepuu ouenku 3cce / cO00meHMii:

OILICHKAa «3a4YTE€HO» BBICTABIISETCS CTYACHTY, €CJIM CTYICHT IMPOJAEMOHCTPUPOBANI 3HAHUE U
NpaBWIbHOE TpPUMEHEHHEe oOuieid u mnpodeccHOHANbHO-OPUEHTHPOBAHHONW  JIEKCHUKH,
rpaMMaTHYeCKUX MpaBWI, KOHCTPYKUUH U T.II.; YBEPEHHOE IOJb30BAHHE JIEKCUYECKUMU
€IMHUIIAMH, COCTABJICHHBIMH C  Y4€TOM  TNpPO(ECCHOHATBHON  HANpaBICHHOCTH;
MCYEPIBIBAIOIIE, MOCIEIOBATENIFHO, YeTKO M JIOTUYECKH CTPOMHO M3JIaraeT Marepual; He
3aTpyJHSAETCS ¢ OTBETOM IIPHM BHMJIOM3MEHEHUM 3aJlaHUM, HCIIOJIb3YET B OTBETE MaTepual
OCHOBHOI1 INTEPATYpHI, IPABUIHLHO OOOCHOBBIBAET MIPUHAITOE PELICHHE.

OLICHKA «HE 3a4TE€HO)» BBICTABJISIETCS CTYJEHTY, KOTOPbIA HE 3HAE€T 3HAUYUTEIbHON YacTH
MPOrpaMMHOT0 MaTepuaa, JOMYCKaeT CYIIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C OOIbIINMU
3aTPYAHEHUSMH BBITOIHSAET paboTy.

Quiz, Section 1

1. yrBepknaTh, Asset 1. pa3OuBaThCs HA Polarize
3asIBIISITh HPOTHBOIOJIOKHBIC
YACTH, TPYIIITBI
2. yperyiupoBarb Settle the subject 2. npwiity K BeiBogy | Come to a conclusion

BOIPOC

3. HaXOIUTHCA B
[MOJYHMHEHNH, B

Be in a subordinate
relationship

3. majo
CII0COOCTBOBATH,

Be of rather limited
help in

TI0/IaBJISFOILIEM IOMOTaTh B YeMY-JI
OTHOIICHUU
4. CBA3BIBATD, Bind people together | 4. umets Feel empowered
00BeANHSTH TOEH (4yBCTBOBATH)

MOJTHOMOYHS,

HOJJIEPKKY
5. MOXKepTBOBATH Give up one’s career | 5. menath OONBIIHIA Put more emphasis
Kapbepou paju aKICHT Ha
6. npotuBononoxueie | Clashing styles 6. BHYTPEHHSIS Domestic company
(koH(IUKTYIOMIHE) KOMITaHUS
CTHJIH

7. mpeobnanarthb

Predominate

7. CHUMATh KOXYDY,
T.€. JOKaIbIBaThCS 10

Peel away (the layers)

CyTH
8. HemoMepHbIit cTpax | Excessive fear 8. cnusiHuMe Cross border merger
MEKIYHapOIHOTO
Maciitaba
9. xoitera, uesoBek B | Counterpart 9. TspKenas Smokestack
aHaJOTUYHONI MPOMBIINIJICHHOCTDb
CUTYyaIllH,
JOJDKHOCTH

10. 1aH MOBBIILIEHUS
B JIOJDKHOCTH

Promotion plan

10. xpuBast 00y4eHus,
s ekt 0bydeHus

Leaning curve

11. oTuyxieHHnE

Alienation

11. oco3HaHHOCTH

Awareness

12. BLI3BATH
3HAYNMOE
HaIpsKEHUE

Cause tension

12. 3aBUCETH OT
JIMYHOTO MHEHUSA
(MHAMBUYAILHOTO

Depend on the
individual’s
perspective




BHJICHUS)

13. menkue Underlings 13. mesnaunteapHeie | Minor frustrations
YHMHOBHUKH, HEI0OBOJILCTBA

O {YMHEHHBIE

14. cnocoOGCTBOBATH Promote conflict 14. momaBath curaai, | Send a signal
KOH(JIUKTY 3HAK

15. o6IMpHBIi, Extensive report 15. XaOTHYHBIH, chaotic

1oIpOOHBIN (JTOKIIaT)

HEYINOPSAOYECHHBIN

KpnTepnn OIICHKH MHUCbMCHHOI'0 CI0BAPHOI'0 IUKTAHTA:

- OIICHKA «OTIUYHO» BBICTABIISETCS CTYICHTY, €CJIH KOJIHMYECTBO MPABMIILHO HAMTMCAHHBIX
cioBcocTasisieT oT 85 10 100 % ot o01iero Kojau4ecTBa 3aIaHu;

- OIICHKA «XOPOII0» BBICTABIISCTCS CTYICHTY, €CJIM KOJUYECTBO MPABHILHO HAMTMCAHHBIX
cioBcocTaBisieT oT 70 10 84 % oT 0011ero KoJIu4ecTBa 3aIaHu;

- OIICHKA «YyJIOBJICTBOPUTEIILHO» BBICTABIICTCS CTYJCHTY, €CJIH KOJWYECTBO IMPABHIBHO
HAIMCAaHHBIX CI0B COCTABIIAET OT 55 10 69 % oT 001LIEro KOIUYECTBa;

- OIICHKA «HEYIOBJICTBOPUTEIIHHOY» BBICTABIISICTCS CTYJICHTY, €CIIU KOJUYECTBO MPABUIBHO
HAITMCAHHBIX CJIOB HUXE YPOBHs 55 % oT 00111ero KoinyecTsa.

The Intercultural Challenges. Test 1 (V-1).

1. Explain the following expressions and use them in your own sentences (20%): monocultural

environment; go global; shared system; tolerance for ambiguity; unproductive activity.

2. Answer the following questions (50 %):

2.1. How can management styles differ from culture to culture, for example, between

American and German specialists?
2.2. What does the stage of going global might require?
2.3. What are the pros and cons of working in a team? Would you like to work in a team?
2.4. What does the “onion model” of the culture mean?
2.5. Which activities can bind people working together?
2.6. What is a stereotype? Is it a negative or positive phenomenon?
2.7. What are the skills necessary to success in the international environment?
2.8. Which qualities make people fit in the professional environment?

2.9. Which modern professional would require excellent intercultural communication skills?

2.10. What are the symptoms of culture shock?
3. Being creative. Comment on the following (1, 2) and answer the question (3) (30%):
3.1. “When in Rome, do as the Romans do.” Do you agree with this statement?
3.2. Intercultural training just confirms stereotypes. It’s impossible to master it.
3.3. Which form of professional assessment would be the most efficient, to you mind?
Tema: Something New on the Job Market
3aaHus K TEKCTaM 110 YKa3aHHOM TeMe

Answer the questions:

1. What problem is discussed in the article? Comment on its title.
2. What do the results of various polls show?



3. Which opinions are expressed in the article about the importance of appearance when
looking for a new job? Whose opinion do you agree with?

4. Why is the process of looking for a new job described as harsh reality?

5. What kind of problems are there on the Russian job market? Do you think there is a
similar problem?

6. How can you “plug in to pop culture”? When is it really necessary?

7. How, do you think, work values of different generations can differ? What are your work
values? What does the article say about the differences of work values of baby boomers
and younger generation?

8. Are there any biases against job seekers on the Russian job market? (against university
graduates, for instance).

Answer the questions:

1. How does the process of job-sharing work?

2. For who is this way of organizing work most suitable? What should be taken into
consideration when looking for a job partner?

3. How is job-sharing different from part-time job?

4. How do Jen and Joan share their job?

5. Would you like to job share? Explain your answer.

Important vocabulary from the articles:Make sacrifices, extreme measures, subsequent, look
past their prime, age bias, fit into someone’s image, harsh reality, subtract, hold back, turn down,
keep up with, old stogy, wireless device, tech savvy, plug in to pop culture, smart personal
presentation, go a lot further, motivate by recognition, perks, work arrangement, flexible work
schedule, be back at square one, work ethic, take copious notes, committed employee, flawless,
counter any perception, get full employee benefits, get the entire commission, recast, job-
hunting, fulfilling job, indignant, applicant, human-resources departments, put off, secure an
interview, oddball, start-up, predict, upgrade, acquire a new expertise, lucrative market, scarce
talent, continuous learning, long-term employment, posse, emergence, cluster together, interact,
implications, mingle, corporate ladder, exception, cottoned on to this, sought-after, lay-offs,
ubiquity, formal retirement age, growing demand for, childcare facilities, flexibility in, high-
flyer, factotum, vulnerable, come-back against, dotage, overtime pay, protection from
harassment, paid leave freelancer, negotiate better terms, health care, benefits packages,
mutualism, enable flexibility, workforce, rate someone on smth, contractors.

Finish the following sentences using the vocabulary from the articles you have read
1. Korga ee cokpaTuiu, OHa pelIniia U3MEHUTh CBOO *KHM3Hb B JIYUIIYI0 CTOPOHY M Hayania
C...
2. Pa3ouapoBaBIIMCh B IMOHMCKE JOJITOCPOYHOIO paboyero Mecrta U OTOPOCHB MEUTy O
MIPOJIBM>KEHHUM 110 KAPbEPHOH JIECTHUIIE B OJHOM OPraHM3alMY, A1. ..
3. B kauecTBe MOMOIIHHMKA C OTPOMHBIM YHCIIOM pa3HOOOpa3HbIX 00s3aHHOCTEN g paboTaro
B CEMbE ITOr0 IpeanpuHumMaress yxe 10 jer, Ho pemmuia yuTH Tak Kak. ..
4. JlocTUTHYB BO3pacTa, KOT/Ia MO>KHO YWTH Ha IEHCHIO, 3Ta HEOOBIKHOBEHHAs >KEHIIMHA
pemnna. ..
5. IlomuMmo oruiatel 3a CBEPXypOuHyI0 paboTy, MHe moobemanu ... Ho g Bce paBHO
OTKa3aJIach OT 3TOr'0 HA MEPBBIN B3I BBITOJHOTO MPEIOKEHHNS, TaK KaK. ..
6. Kaxnplii Beuep mocie paboThl ciyxkalue coOMpaliuChb BMECTE B KPOXOTHOM oduce,
YTOOBHI ...
51 He cumTaro, 4TO
8. LleHpl Ha HEIBMXUMOCTb B IIEHTpe TOPOHTO cHenanu 3Ty COOCTBEHHOCTh JUIS
OO0JIBIIMHCTBA OOBIKHOBEHHBIX JI10JIei HefocsraeMoi. OJTHAaKO y MEHS eCTh IUIaH. ..

~



9. Cnpoc B Hamie#l ceMbe Ha YCIIYTH JAETCKOTO Cajia U IIKOJBI HEAANEKO OT JIoMa 3aCTaBUII
Hac nepeexars B npuropoa bocrona. Ho MHe 371eCch OueHb HE XBaTaer ...
10. Dra HenaBHO co3/laHHAs KOMIIAHUS OYCHB YCIICIIHA, TaK KaK...

Kpurepun onenku Tecra:

- OIICHKA «OTJIMYHO» BBICTABJISIETCS CTYACHTY NpPU NpaBHILHOM BbINoIHEeHUH 85-100%
3aJIaHuM;

- OIIEHKA «XOPOIIO» BBICTABIIACTCS CTYJCHTY IIPU NPaBUIbHOM BhioiHeHuu 70-84% 3ananui;
- OIIEHKA «YJOBJICTBOPUTEIHLHOY» CTYJCHTY IIPH MPABHJIBHOM BBITIOJIHEHUH 55-69% 3ananuif;

- OLICHKA «HEYJJOBJIECTBOPUTEIHHOY MPH MPABHILHOM BBIIIOTHEHUN MeHee 55% 3ananuil.

3ananue 1J1s rpynnoBoro npoekra (7 cemectp)

The purpose of this assignment is for you to show off how you have mastered all the
communication strategies that we have been discussing while working with this book. You are
encouraged to use new vocabulary as well. You can use handouts, slides or any other
supplementary material that you think might help you to complete your assignment in the best
way possible.

You should prepare the assignment in groups of 3-5 people. Here are the points that you
are supposed to cover to complete this assignment successfully:

1) think of a background story about what company you are representing (think of a
company’s name, etc); what is your main activity, etc.;

2)  write down an agenda for the next meeting and circulate it among your group mates
(please e-mail the background story and the agenda to your professor);

3)  prepare a conversation to change the time of the business meeting;

4)  give instructions to your assistant to prepare a meeting efficiently (the chair);

5)  write down a(n) (in)formal email confirming a meeting (e-mail it to your professor);

6) small talk with your colleague whom you meet for the first time;

7)  small talk with your colleague whom you have known for a long time;

8)  start a meeting (one of you is the chair);

9) introduce your company to your new client;

10) during the meeting:

a) interrupt and ask for clarification;

b)  give opinions and make positive suggestions;

c)  accept and reject offers (an offer);

d)  reach some kind of agreement.

11) write down a follow-up email (and send it to your professor).

IIpumepHBbIii NepedyeHb TeM AJIsl TPYNIIOBOro npoekra (8 cemecrp)

1. Good presentation and public speaking skills in globalized world. How to develop and
refine them.

Successful advertising: is it the same in all cultures?

Understanding intercultural encounters: the factors which should be paid attention to.
Cultural dimensions and their role in intercultural business communication.

Business relations with Russians: communicating efficiently with Russian partners.
Globalization and contact of cultures: are we losing our unique cultural characteristics?
Socializing: what to be aware of when signing a contract with a foreign partner.

What it means to be a successful professional in the 21% century: transferable and other
necessary skills.

NN



9. National cultures and corporate cultures: is there any connection?

10. Working for an ideal boss: are we looking for the same person?

11. Preparing a presentation for the international audience: layout, visual aids, etc.
12. A job-searching process in Russia and abroad.

Kpurtepuu oueHKH IrpynmnoBoro npoexkra:

OLICHKA «3a4TEHO0)» BBICTABIIETCS, €CIM CTYIEHT NPOJEMOHCTPHPOBAI OCBOEHHE TpPeOyeMbIX
JIEKCHUKO-TPAMMATHYECKUX  OCHOB; 3HaHME M MPaBWIbHOE TPUMEHEHHE OOImed
podeCcCHOHATBHO-OPUEHTUPOBAHHOM JIEKCUKH, TPAMMAaTHYECKUX MPABUJI, KOHCTPYKLUUN U T.IL.;
OCYIIECTBIIEHHME BceX TpeOyeMbIX JEHCTBHM B paMKax CHTyallud, HMMUTHPYIOIIUX
npoECCHOHATIBHYIO JIeATENIbHOCTh: 3HAE€T OCHOBHBIE (OPMBI BEXKIMBOCTH NpU OOIIEHUH,
CIOCOOEH HayaTh, MPOJOJDKUTH M 3aBEPUIMTH pPa3roBop (MONPHUBETCTBOBATH, BBIPA3UTH
0J1aro1apHOCTh, NPUHECTH U3BUHEHMsI U T.J.); YBEPEHHOE I0Jb30BaHME JIEKCUYECKHUMHU
€IMHUIIAMH, COCTaBJICHHBIMH C Y4Y€TOM MpPO(EeCCHOHAIBLHONW HANpaBICHHOCTH, TOTOBHOCTb
UHUIMMPOBATh peIlieHUe POOJIEMHON CUTYyalluu B paMKax MPpo(hecCHOHAIbHONU IeTETbHOCTH.
OLICHKA «HE€ 3a4YTEHO» BBICTABILICTCS IIPU HAJIMYMM CEPHbE3HBIX YIYLIEHUH B Ipolecce
U3JI0KEHUs Y4eOHOro MaTepuana; B Cilydae OTCYTCTBUS 3HAHUH OCHOBHBIX IOHATUH H
OIpeAeNICHUN UM MPUCYTCTBUH OOJIBILIOT0 KOJIMYECTBA OMIMOOK MPU MUHTEPIPETAIII OCHOBHBIX
ONpEACIICHUN; €CIM CTYACHT IIOKa3bIBACT 3HAYUTEIbHBIE 3aTPyAHEHHUs IIpU OTBETE Ha
IIPEIJIOKEHHBIE OCHOBHBIE M JIOIIOJIHUTEIIBHBIE BOIIPOCHI; IIPU YCIIOBHUM OTCYTCTBHMS OTBETA Ha
OCHOBHOMH U JIOTIOJIHUTEIbHBIABOIIPOCHI.

3aquH0-3K3aMeHaHI/IOHHBIe MaTepuaJabl 1Js l'lpOMe)RyTO'lHOﬁ aTrecranmmu (3K33MeH/3a‘IET)
Tcemectp. @opmMa NPOMeKYTOUYHOTO KOHTPOJISI — 3a4eT.
Bonpoce! u 3aganus ns caaqu 3avera (7 cemecTp):

Describe the types of meetings. Which ones do you consider to be the most efficient?
Old-Fashioned meetings: what are they? Why are they becoming more popular?

Small talk: definition and its role in business communication.

Small talk: the ways of mastering it.

Five golden rules for chairpeople.

Report on the progress in your studies. Speak about your general performance this
semester.

7. Report about your region’s economic development.

8. Digital meetings and other ways of technology use in the professional environment.

9. Efficient use of technology at work place.

10. Expressing disagreement: speak about possible pieces of advice for resolving conflict.
11. Expressing criticism: discuss the diplomatic ways of expressing disagreement.

12. Possibilities in starting your own business.

13. Reaching business agreement in intercultural environment.

14. Mixing business with pleasure: speak about different cultures.

15. Humor in business: telling a funny story in English.

16. Socializing in business environment.

17. Making business personal: it is possible to keep your business life and family life apart.
18. Mixing business with pleasure: pros and cons.

ook wnE

IIpakTHYeckHe 3a1aHUA:
write down an agenda for the next meeting;
prepare a conversation to change the time of the business meeting;
write down a(n) (in)formal email confirming a meeting;
start a meeting (you are the chair);
give instruction to your assistant to prepare a meeting efficiently;

asrwONE



6. prepare a small talk with your colleague whom you meet for the first time;

7. prepare a small talk with your colleague whom you have known for a long time;

8. prepare the list of sentences which will help you to interrupt and ask for clarifications.
9. list the strategies that you used to resolve your last conflict.

10. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

8cemecTp. ®opMa NPOMEKYTOUYHOI0 KOHTPOJISI — IK3aMeEH.

Bomnpocel u 3aganns 1J9 ciavyu 3k3amMmeHa (8 cemecrp):

Theoretical Questions:

14.
15.

16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.

When can the clashing styles in the international company become apparent? (you
can speak about the DaimlerChrysler case).

Intercultural skills required these days: what specialists in which areas are in need of
these skills?

Cultural determinants. Cultural diversity.

Defining cultures. Think of a definition of your culture.

Cultural models. Types of cultures and their characteristics.

Cultural noise. lllustrate the phenomenon with the examples.

Barriers in intercultural communication.

Culturally determined factors. Is it good to be culturally determined (illustrate your
ideas with the examples).

Stereotype: the origin of the term. Examples of stereotypes.

. The layers in people’s behavior.

. Avoiding misunderstanding.

. Culture shock: its symptoms and stages.

. International manager and stages of cultural learning. Are you suited to be an

international manager? What are the qualities of a good manager?

Cultural communication as an interdisciplinary science.

Low and high context cultures. What one should keep in mind when communicating
with representatives of these cultures (for example, from Japan or India)?

Cultural dimensions according to Hofstede and Trompenaars.

Non verbal communication and body language.

Different communication styles in various cultural contexts.

Avoiding mistakes in intercultural environment: coping with directness.

Differences in time and space perception, concepts of time, and orientation towards
past, present, etc.

Large and small power distance cultures.

Collectivist and individualist cultures.

Universalist and particularist cultures.

Uncertainty avoidance: its signs and interconnection with culture.

Masculine and feminine cultures.

A manager’s role across cultures. Manager and organizational structure.

Types of negotiations.

Cultures and contracts. The peach and the coconut models of cultures.

How to advertize in different cultures: market clusters and advertising slogans.



30. Monochronic and polychronic cultures.

31. Cultures and ways of presentation. The best ways to cope with international audience.

32. The most prominent characteristics of people from your culture. Which features tend
to be oversimplified?

33. Understanding the team. Differences in intercultural cocktail.

34. Differences in communication style and problem-solving techniques.

35. Training methods in intercultural training.

36. Business relations with Russians: communicating efficiently with Russian partners.

37. Globalization and contact of cultures: are we losing our unique cultural
characteristics? Are there universal job evaluation systems?

38. Socializing: what to be aware of when signing a contract with a foreign partner.

Topics for discussion:

1.

agbrwn

~No

10.

What it means to be a successful professional in the 21* century: transferable and other
necessary skills. What are the ways of showcasing your skills?

National cultures and corporate cultures: is there any connection?

Working for an ideal boss: are we looking for the same person?

A job-searching process in Russia and abroad.

Controversial situations in the modern world: speak about a controversial issue (a ban or
a legal dispute). Which side you are on and why.

Angst for the educated: the role of education in modern world.

New trends (ageism, for instance) on the job market: their advantages and disadvantages.
New ways of organizing your work time: working from home; working with a partner,
etc. Which ways do you find the most appealing?

Reconciling universalism and particularism: is it possible? What should we pay our
attention to?

My future work day: my dream job. Speak about your possible schedule, responsibilities
and skills necessary to perform your dream job successfully. Are there only advantages?

Practical assignments:

write down an agenda for the next meeting;

prepare a conversation to change the time of the business meeting;

write down a(n) (in)formal email confirming a meeting;

start a meeting (you are the chair);

give instruction to your assistant to prepare a meeting efficiently;

prepare a small talk with your colleague whom you meet for the first time;
prepare a small talk with your colleague whom you have known for a long time;
prepare the list of sentences which will help you to interrupt and ask for clarifications.
list the strategies that you used to resolve your last conflict.

10. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

©CoNo~wWNE

Kpurepun oueHnBaHus 1o 3a4ery
«3a4meHno»: CTYAECHT JEMOHCTPUPYET CIOCOOHOCTHCBOOOIHO OBOPUTH U IIOHUMATh PEUb Ha

MIEPBOM H3y4aeMOM MHOCTPAHHOM SI3BIKE B €0 JIUTEPaTypHOU Gopme;



CTYAEHT AEMOHCTPUPYET CIIOCOOHOCTh K peain3aliu Mpo(ecCHOHATBHOTO MMCBMEHHOTO M YCTHOTO
00IIeHUS.

«He 3aumeHo». CTYIEHT HE JEMOHCTPUPYET CroCOOHOCTHCBOOOIHO TOBOPUTH M TMIOHUMATH
peub Ha TIEPBOM HU3y4aeMOM HHOCTPAHHOM SI3bIKE B €T0 JUTEPATYPHOI hopme;
CTYACHT HE IEMOHCTPUPYET CHOCOOHOCTH K peau3anuy mpo(hecCHOHAILHOTO MUCHMEHHOTO U YCTHOTO
00IIIeHuS.

Kpurepun ouneHuBanusi pe3yJbTaToB 00y4YeHHsI

Oyenka Kpumepuu oyenusanus no sxzameny
Boicoxui OYEHKY «OMIUUHO» 3ACIYICUBAEN cmy?eHm, 0CB0UBWULL  3HAHUS,
Jposeri «5» YMEHUSA, KOMMemenyuu . meopemuteckuii mamepua be3 npobenos;
(omuno) BLINOTHUBUULL 8Ce 3A0aHUsl, NPedyCMOMpPeHHble V4eOHbIM NIAAHOM HA
8bICOKOM KAYeCmBeHHOM  YPOBHe, npakmuyeckue  HAGbIKU
npogheccuoHaIbHO2O NPUMEHEHUS OCBOCHHBIX 3HAHUU CPOPMUPOBAHDL.
Cpeonuii OYEHKY «XOPOULO» 3ACTYAHCUAem CMYOeHMm, NPpaAKmuiecku NOJHOCMbIO
VposeHb «4» 0C80UBWIULL  3HAHUS, YMEHUs, KOMNEeMeHYuu U meopemudecKull
(xopouio) mamepuan, yyeOHvle 3A0AHUSI He OYEHEeHbl MAKCUMANbHLIM YUCIOM
0anN08, 8 0CHOBHOM CHOPMUPOBAT NPAKMUYLECKUE HABBIKU.
Ilopoeoswiii OYEHKY «)YO0081eMBOPUMENLHOY 3ACTYHCUBAEN CMYOEHM, YACMUYHO C
VPOBeHb «3» npoberamu  0C8OUBWIUL  3HAHUA,  VYMeHUs,  KOMNemeHyuu U
(voosnemeopume | meopemuueckuii mamepuan, MHo2ue yueOHvle 3a0anusi AUOO He
JIbHO) BbINONHUL, ~IUOO  OHU  OYEHEeHbl YUCIOM  0aN108  OaUBKUM K
MUHUMATLHOMY, HEKOMOpble NPAKMUYeCcKUe HABbIKU He ChopMUPOBAHDL.
Munumanenvlti | oyewky — «HeyOO8IemMEOPUMENbHOY  3ACHYlCUBAem  CMYOeHm, — He
VpOoBeHb «2» 0C8OUBWIULL  3HAHUSL, YMEHUS, KOMNEeMmeHyuu u meopemuyecKull
(neyOosnemeopu | mamepuai, yieOHbvle 3a0aHUs He 8bINOJHUL, NPAKMUYECKUe HABLIKU He
meJbHo) chopmuposanul.

OrneHouHble cpencTBa Uil HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0POBBSI BRIOUPAIOTCS C YI€TOM UX WHAMBUIYAITBHBIX TICUX0()HU3NIECKIX OCOOCHHOCTEH.

— NpU HEOOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHU
3JI0POBBSI IIPEIOCTABISIETCS TOTIOTHUTEIBHOE BpeMsI JUIsl TOJITOTOBKH OTBETA HA DK3aMEHE;

— IIpU MPOBEJICHUH IPOLEAYPhI OLIEHUBAHUS PE3yIbTaTOB 00yUEHHsI MHBAJIUIOB U JIUIL C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI TIPETYCMAaTPHUBAETCS MCIIOJIb30BaHNE TEXHUYECKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX UHAWBUIYAIbHBIMU OCOOEHHOCTSIMH,

— TIpY HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBSI
U MHBAJIUAOB TpOLESYpa OLCHUBAHUS PE3yJNbTaTOB OOydYeHHMs] 10 JAUCLUILUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAITOB.

ITponienypa orneHMBaHUsl pe3yJabTaTOB OO0Y4YEHHs MHBAIUAOB M JIHII C OrpaHMYEHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBBSI IO JTUCHUIUIMHE (MOJIYJIIO) TMpeIycMaTpUBaeT IPeIOCTaBICHUE
uHpopMmanuu B (opMmax, AZANTUPOBAHHBIX K OTPAaHMYEHHUSIM HX 3J0POBbS U BOCIPHUATHUS
uH(popMauu:

Jlnist a1 ¢ HapyIIEeHUSIMU 3pEHUS:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JU71st T ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arapaTra:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.



JlaHHBIN TIepeyeHb MOXeET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI€HTA
oOydJaronuxcs.

5. Ilepeyenb y4eOHOM JJUTEPATYPHI, MHPOPMAIMOHHBIX PECYPCOB M TEXHOJIOTH I

5.1. YueOHasi auTeparypa

1. Xytez W.II. KommyHukanus B 1es10BOU cpene: (popMHupoBaHHE OCHOBHBIX HABBIKOB
[Texcr] = Communicating at work: building key socializing skills: mpaktuxym. Kpacnomap:
KyoI'Y, 2017. 52 c.

5.2. Ilepuoanyeckas JuTepaTypa
Hcnonb30BaHre nepuogUUECcKOl JINTEpaTypoil He MPEeayCMOTPEHO.

5.3. UHTepHeT-pecypchl, B TOM 4HCJe COBpeMeHHble TpodeccHOHATbHBbIE 0a3bl
JAHHBIX U MH(POPMAIMOHHBbIE CIIPABOYHbIE CHCTEMbI
DeKTPOHHO-0MOMoTeuHbIe cuctembl (IBC):
1. DBC «OPAWT»https://urait.ru/
2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3. DBC «BOOK.ru» https://www.book.ru
4, ObC «ZNANIUM.COM» www.znanium.com
5. DBC «JIAHb» https://e.lanbook.com
IIpodeccnonanbubie 6a3bl JAHHBIX:
1. ScienceDirect www.sciencedirect.com

Pecypcbl cBOOOIHOIO TOCTYMNA:
1. Cnoapu u >HUMKIONEANN http://dic.academic.ru/;

CoOcTBeHHBIE 3J1eKTPOHHBbIE 00pa3oBaTe/bHbIe H HH(pOpManHoOHHbIe pecypchl KyoI'y:
1. Cpena MoayapHOTO JMHAMU4eckoro ooydenus http://moodle.kubsu.ru

6. MeToauyeckne yKa3aHusi [Jsi O0y4YAIOIIHUXCA IO OCBOEHHIO JTHCHUILIMHBI
(Mmoay.ns)

[To xypcy mnpeaycMOTpeHO TMpOBeIeHHUE Ja0OpAaTOPHBIX 3aHATHM, Ha KOTOPHIX B
WHTEPaKTUBHON (hOpMeoOCyk1aeTCsi HOBBIM MaTepHall, C KOTOPBIM CTYACHTHI 3apaHee paboTaoT
noma. HMuadbopmamuss CHUCTEMATHU3HPYETCS U 3aKpeIUIIeTCsl Ha 3aHATHUAX C  TOMOIIBIO
WHTEPAKTUBHBIX METOJOB, HAMpUMEp TPYIIOBOM AUCKYCCHUHU, IEIOBBIX M POJIEBBIX WUID,
00CyXIeHUsI KOHKPETHBIX CUTYaluii (keiicoB). Pactipenenenue 3aHsATHII IO yacaM MIPEJICTABICHO
B PII/I.

Baxkneimmm sTarnoM OCBOSHUSI TUCIUILUIMHBI SIBISETCS caMocTosTenbHas pabdora (CP)
CTYJIEHTOB C HCIOJb30BAaHUEM Y4YeOHON IUTEpaTyphl MO IUCHUIUIMHE (MOIYIIO), a Takke
3a/IaHUI K TeKCTaM 1o Teme paszzena. CP cTyJAeHTOB KOHTPOJMPYETCS HA 3aHATUSAX C TTOMOIIBIO
ompoca, TPYNIHOBOW Oecelmbl, a Takke MPU OOCYKICHHH peaTbHBIX CHTyalMil (KeicoB),
MOCPEACTBOM IMHUCHMEHHBIX 3aJIaHWM, PETYJSPHBIX CIOBAPHBIX JUKTAHTOB W KOHTPOJBHBIX
pador.

B mporuiecce peanuzanuu IMCHUIUIMHBI HCTIONB3YIOTCS caeaytouie Gopmel CP:

MOATOTOBKA K IJIA0OpaTOPHOMY 3aHSATHIO — TMPEANOIaraeT MOATOTOBKY K TEKYIIEeMY
KOHTPOJIIO M TPOpabOTKy Y4eOHOro Marepuaja; BBINIOJHIETCS B TEUCHHUE HEJEINH,
KOHTPOJMPYETCS TPYNMOBOW Oecelol, NpPOBEpPKOM MHCHMEHHBIX 3a/laHui, CIOBapHBIM
JTIUKTAHTOM;

MOATOTOBKA K WHIUBUAYATbHBIM U TPYIIOBBIM MPOEKTAM — BBIMONHIETCS 32 MECSI[ JI0
3aHATUSL C WCIOJB30BAHMEM IUIaHA TIPOEKTa M PEKOMEHIYeMOro CIHCKa WCTOYHUKOB;


https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
https://www.sciencedirect.com/
http://dic.academic.ru/
http://moodle.kubsu.ru/

KOHTPOJUPYCTCA Ha 3aHATUAX, MIPCAHICCTBYIONIMX BBICTYIUICHUIO C IIPOCKTAMH,
00CY)X/ICHHS BOIIPOCOB U BBITIOJIHEHHS 331aHUH, TEMATUYECKUM CBS3aHHBIX C IPOCKTOM;

MOJIrOTOBKA K 3aueTy — BBINOJHICTCA Ha MPOTSHKCHHH BCErO0 ceMecTpa, HambOoliee
WHTEHCUBHO MOXET OCYIIECTBIATHCS 3a OJIHY-IBE HEICId 0 3a4era; KOHTPOJIUPYETCS
COOTBCTCTBYOIIMMHU BOIIPOCAMHU HA 3a4UCTHOM 3aHATHHU.

MOJIrOTOBKA K 9K3aMEHY — BBIMOJHIETCS Ha MPOTSHKEHUH BCEro ceMecTpa, HauboJsee
UHTCHCUBHO MOXET OCYIISCTBIATHCS 33 MECSI J0 OKOHYAHHUS CEMECTpa; KOHTPOJIUPYETCs
COOTBETCTBYIOIIMMH BOIIPOCAMH U 3aIaHUSIMHU Ha 3aKJIFOYMTEIIbHBIX 3aHATHSX.

B OCBOCHHUU JUCHUITIINHBI HWHBaJIMJaMH u JMgaMu C OrpaHNU4YCHHBIMHA
BO3MOXKHOCTSIMU3/IOPOBbSl  OOJIBIIIOE 3HAUYCHHE WMEET WHAWBUAyaJbHas ydeOHass paboTa
(KOHCYJIBTAILIMHU) — IOTIOJIHUTEIILHOE Pa3bsICHCHUE YIeOHOIO MaTeprara.

WunuBuayanbHble KOHCYJIbTAlMH MO TPEAMETY SBJISIOTCS BaXKHBIM  (PAKTOPOM,
CHOCO6CTBy10H_[I/IMI/IHI[I/IBI/II[yaJH/I3aHI/II/I 06yquI/151 N YCTAHOBJICHUIO BOCIHHTATCIILHOTO KOHTAKTa
MEXKAyIpenojaBareieM W O0yJaloNMMCS HHBAIMIOM WM JIMIOM C OrPaHUYCHHBIMH
BO3MOXHOCTAMU3OOPOBBA.

yTeM

7. MaTepuajbHO-TeXHHYeCKoeoOecneyeHue 1o JUCHUIINHEe (MOYJII0)

I[To Bcem BuaaM y4eOHOW JEATEIBHOCTH B PAaMKax JUCIHUIUIMHBI HCIIOJIB3YHOTCS
ayJUTOPUH, KaOMHETHI U JIA0OPATOPUH, OCHAIICHHBIC HEOOXOIUMBIM CHEIUATN3UPOBAHHBIM U
71a060paTOPHBIM 000PYTIOBAaHHEM.

HanmenoBanue OcCHaIIeHHOCTh [epedeHs MUIICH3NOHHOTO IPOTPAMMHOTO O0ECTICYeHUS
crenuaabHBIX cHenMaabHBIX TOMENICHUH
HOMEILEHU

MicrosoftOffice 365 ProfessionalPlus - ITaker
MPOTPaMMHOT0 00eCHeYeHUsl IS peroiaBaTeneii u
COTPYIHHUKOB C HCIIOJIb30BAHUEM OOJaYHbBIX TEXHOIOTUI
(Microsoft). AptukynmnpaooOagaresns
0365ProPlusforEDU AllLngMonthlySubscriptions-
VolumeLicense MVL 1License AddOntoOPP (kox 5XS-
00003). Cornamenrie Microsoft “Enrollment for Education
Solutions” 72569510. JIunen3nonusiiigorosop Ne73—
AD®/223-3/2018. ot 06.11.2018

Y4eOHbIe ayTUTOPUH
JUIS TIPOBE/ICHHS
abopaTOPHBIX
padot.Hay4no-
yueOHas jabopaTopust
«/IuHrBucruka u
KpOCC-KyJbTypHast
KOMMYHUKAIUS» ayl.
Ne 320.

Mebenb: yaeOHas MeOeib

TexHUYECKUE CPeICTBA
o0y4deHus:

9KpaH, IPOeKTOp,
KOMIIBIOTEP, OCTYI K
cetu HTepHer

Y4eOHble ayIuTOpUU
JUTS TIPOBE/ICHUS
3aHATUN
CEMHHAPCKOTo THIIA,
IPYIIIOBBIX U
WHIUBHYaJIbHBIX
KOHCYJIbTaIUH,
TEKYIIETO KOHTPOJIS U
MPOMEKYTOUHON
aTTecTalluu

YyeOHas ayTuTOpHUs A
MPOBEICHUS 3aHATHH
CEeMUHAPCKOTO THIIA,
TEKYIET0 KOHTPOJIS U
IIPOMEXKYTOUHOMN
arrectamuu (350040 r.
Kpacnonap, yi.
CraBpomnoibckas, 149)
ayn. Ne 348

VYueOHas ayauTopus Juis
MPOBEJCHUS 3aHATHH
CEMHHAPCKOT0 THIIA,
TEKYIIETO KOHTPOJIS 1
MPOMEKYTOUHOU
arrectramuu (350040 T.
Kpacnopnap, ya.
CraBponosbckas, 149)
ayn. Ne 351




Hdns  camocTosTenbHOW — paboThl  OOYdYaIOMIMXCS  MPEAYCMOTPEHBl  MOMEIICHUS,
YKOMIUIEKTOBAaHHBIE CIEIMATM3UPOBAHHON MeOebl0, OCHAIIEHHbIE KOMIIBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO MOJKIIIOUEHUS K ceT «MHTepHeT» M 00ecreyeHneM JOCTyIa B 3JIEKTPOHHYIO
nH(OPMaIMOHHO-00pa30BaTEIbHYIO CPEY YHUBEPCUTETA.

HaunmeHnoBaHue noMemeHui s OcCHaIIlEHHOCTh TOMEIIEHHUHN TSt [TepeueHs JMIIEH3MOHHOTO
CaMOCTOSATEIFHONW PabOTHI CaMOCTOSTENFHON pabOTHI MIPOTPaAMMHOTO 0OecTieUeHHS
oOyyJaromuxcs o0y4aroImuxcs

ITomemrenne mist camocTosTenbHOW | Mebens: yueOHas mebemb
pa0oThI 00yUaromMXxcst (YUTATBHBINA

3aI Haquoﬁ 61/16J'II/IOT€KI/I) Komrmiekr CIICIUAIN3UPOBAHHOU

Mebenu: KOMIBIOTCPHBIC CTOJIbI

O6opynoBaHue: KOMIbIOTEpHAs
TEXHHKA C MOJKIIOYEHUEM K
HHPOPMALTMOHHO-
KOMMYHHUKAIMOHHOI ceTn
«/HTEpHET» U NOCTYIIOM B
3JIEKTPOHHYIO HH(POPMAIOHHO-
00pa3oBaTeIbHYIO CPEny
o0pa3oBaTenpHON OpraHu3aluy,
Be0-KaMepbl, KOMMYHUKAaIIMOHHOE
obopynoBanue, oOecrieynBaroIee
JIOCTYI K CETH UHTEPHET
(poBOIHOE COEAMHEHUE U
6ecrpoBOTHOE COSANHEHHUE I10
texuomoruu Wi-Fi)




