AHHOTaIUA K paboueld mporpaMmme JUCITUTUTHHBI
B1.0.19 <MAPKETUHI u HHTEPHET-MAPKETHWHI »

Hanpagsenue noaroroBku 43.03.01 Cepsuc
O0beM TPY10eMKOCTH: 6 3a4ETHBIC ¢TMHUITBI.
Heab AUCHMIJIMHBI: OCBOCHUE IUCHUIUIMHBI «MAapKEeTHHI W HWHTEPHET-MapKETHHIY

HaIeJIeHO Ha (OPMUPOBAHME Y CTYACHTOB 0A30BBIX MOHATHH, TEOPETUUECKUX U MPAKTHUYECKHUX
3HaHUH M TMPHUHLMUIIOB COBPEMEHHOH CHUCTEMBl MAapKETHHra M HMHTEpHET-MapKeTHHra B cdepe
cepBHCa, 3HAKOMCTBO C OCHOBHBIMHU MPABUJIAMHU M 3aKOHAMHM MapKETHHIA B MHAYCTPUU CEPBHUCA,
pasjenaMy MapKeTHHTa, Crieln (KON MHTEpHET-MapKEeTHHIa, MApKETUHTOBON TOJIMTHKH B cepe
CEpBHUCA U KOHIPECCHO-BBICTABOYHOU JI€ATEIBbHOCTH.

3agauu AUCHUILIMHBI:

- MOJTyYeHUE 00YYarOIUMHUCS 3HAHUH 110 HCTOPUH MAapKETUHTA, CTPYKTYpPE U
CpeICTBaX COBPEMEHHON MapKETHHIOBOH NI TEIILHOCTH,

— dbopmupoBaHne y 00ydarOMIMXCS 3HAHUN O MAPKETHHTOBOM Cpejie, IOJIUTUKE B
oOnactu cObITa, IEHOOOpa30BaHUs U NPOJIBUKEHUS;

— dbopMupoBaHUe y 00y4arOmUXCs 3HAHUH O crenu@uKe 1 0COOEHHOCTSIX
UHTEPHETMAPKETHUHTA;

— MOJy4eHHE 00YJarOIUMUCS 3HAHUH 00 OpraHn3allui U yIPaBICHHSI KOMIUIEKCOM
MapKETHHTA;

— (dbopmupoBaHUe Yy 00YJarOIIUXCsl 3HAHKS O CUCTEME MapKETUHTOBOW MH(OPMAaITUU
U METOJIaX UCCIICAOBAHMS MOTPEOUTEILCKOTO CIIPOCa Ha PHIHKE.

Mecto nucuumianebl B crpykrype OOII BO.

JucuumnuHa «MapKeTUHI U MHTEPHET-MAPKETUHI» OTHOCHUTCS K 00s3aTEJbHOM 4acTu
bnoka 1 Jucuuniaussl (MOAynH). AKTyaJbHOCTb BKJIIOYEHHUS AUCUMILIMHBI «MapKeTUHI U
UHTEPHET-MapKEeTUHI» B Y4eOHBIN IJIaH BbI3BaHA MHTEHCUBHBIM pa3BUTHEM U OOHOBJIECHHEM
CTPYKTYPbI POCCUHCKOI 3KOHOMMKH. HacTynuino BpeMs pblHKa MOTPEOUTENS U yJOBICTBOPEHUS
ero crmpoca. 3HaHHE TEOPETHMUECKUX OCHOB MAapKETHHra M Cleuu(uKy HHTEpHET-MapKEeTHHIa
MO3BOJIIOT CIIEUAINCTaM-MapKeTOJI0raM CTUMYJIMPOBaTh COBIT YCIYT B cepe cepBuca MyTeM
npoaBwkeHus. W3ydatb, ¢opMHpoBaTh U MPOrHO3UPOBATH CIpOC, pa3pabaTeiBaTh U
aQHAJIM3UPOBATH COBITOBYIO U LIEHOBYIO MOJUTHKY. B cooTBEeTCTBUU ¢ pabounM y4eOHBIM MJIAHOM
JTUCIUTUTMHA M3Yy4aeTcsi Ha 2 Kypce Mo 3a04Hoi (opme oOyueHHs. Bug mpomexyTodHOiM
aTTeCTalMuU: YK3aMEH.
W3yuenne OUCHMIUIMHBI Oa3upyeTcs Ha OCBOECHUU CIEeNyHIuX KypcoB: «MHpopMmannoHHO-
KOMMYHMKAI[UOHHBIE ~ TEXHOJOTMM W  aHaIW3  JaHHBIX».  «BHyTpuKOpnoparuBHbIE
MH(pOpMaLlMOHHBIE CHCTEMBI», «MHOpMalroHHbIE ceTH U 0a3bl JaHHBIX B KOHIPECCHO-
BBICTABOYHOU JESITENBHOCTH», «MeETOoAbpl BEIEHUS JEJOBBIX IEPEroBOPOB M IMYOJINYHBIX
BBICTYIUICHUW.

Ilepeyens mIaHuMpyeMbIX pe3yJbTAaTOB 00y4eHHs] MO JMCHUILIMHE «MapKeTHHI H
HHTEPHET-MaPKeTHHI»

N3yuenne nanHoW yu4eOHOM AUCITUTUIMHBI HATIPABJICHO Ha (HOPMHUPOBAHKE Y 00YUIAIONTUXCS
CIEAYIOUIMX KOMIETEHIIH:



Kon n HaumenoBanue
WHANKaTOpa
JOCTIDKEHUS

KOMITETEHIIUH

PesynbTarel 00ydeHus 1O JUCIMILTHHE

OIIK-4 CnocobeH OCyIIeCTBISTh HCCICOBAHUC PHIHKA, OPTaHW30BBIBATH MPOJAKH WM MPOIBIIKCHHE
CEPBUCHBIX IPOIYKTOB

HOIIK4.1 Ocymiects
JSIeT MapKeTHHTOBBIC
UCCIIeI0BaHUS
CEpPBHUCHOTO  PBIHKa,
moTpeOuTeNeH,
KOHKYPEHTOB

3naem:
— TEOPETUYECKUE M METOIOJIOTUICCKIE OCHOBBI MAPKETHHIA CEPBUCHOTO MPEATIPHUSITHS;
— HOHSTHE U COCTAaB MapKETHHTOBOI HHPOPMAIIMOHHON CUCTEMBI;

Ymeem:
— MPOBOJUTH MapKETHHTOBBIE HCCIIEIOBAHUS PHIHKA M MOTPEOUTEIHCKOTO CIIPOCa;

Bnaoeem:

— HaBBIKAMH COCTABIICHHS TeX. 3a/IaHISI MAPKETUHTOBBIX HCCIICIOBAHINA MOTPEOUTENICH;

— OIBITOM COCTaBJICHHS OIPOCHBIX AHKET W JINCTOB I cOopa TEepBHYHBIX ITaHHBIX O
MOTPEOUTEIISIX;

HNOIIK-4.2 3naer u
yMeeT HCIIONB30BaTh
OCHOBHBIE  METOJBI
MPOJaX YCIIyT, B TOM
qHCJIe OHJIAH

3naem:

— CEerMEeHTAIIMIO PBIHKA U METOJbI COOpPa MAPKETUHIOBOW MH(POPMAIMU O MOTSHIUATBHBIX
MOTPEOUTEISIX CEPBUCHOTO MPEAPUSATHS;

— COCTaB M COJIEPXKAHHE KOMILUICKCA MapKETHHTa MPEANPUATHS KOHTPECCHO-BBICTABOYHON
NESTEIBLHOCTH,

Ymeem:
- co3nath mopTpeT LIA cepBUCHOTO NpeAnpHUsiTHUS;

Bnaoeem:
— IpUeMaMK COCTABJICHHS TIOPTPETa NOTCHI[MATLHOTO KIINCHTA,
— mpueMaMu pa3paboTKH GUPMEHHOTO CTHJISL.

HOIIK-
4.3 Ocy1ecTBIseT
MPOJBIDKEHUE  YCIIYT

Snaem:
— crielUKy MOBeIeHHsI NOTpeOUTENel Ha PBIHKE YCIIyT;

no OCHOBHBIM |V ueem:
HaIpaBJICHUAM, B TOM |— [JpOrHO3UPOBATE CIIPOC U NIPEAJIOKEHUE HA YCIIYTIH;
qucie B CCTH | pa3pabaThIBaTh MPOJYKTOBYIO, IICHOBYIO, COBITOBYI0 M MOJHMTHKY MHPOJBIIKCHUS
Hurepuer TYPUCTCKOI'O IPEIIPUATHUS;
Bnaoeem:

MapKETHHTOBBIM HMHCTPYMEHTapueM JUIsl TPHHSATHS ONTHUMAaJbHBIX YIPaBICHYECKUX
pelICHUT Ha CEPBUCHBIX IPEINPUATUSAX;

— IpUeMaMHt YIpaBJIeHHs] KOHKYPEHTOCIIOCOOHOCTBIO CEPBUCHOTO HPENNPHUSITHSI.

— METOJaMH TNPOBEICHHS MApPKETHHIOBBIX HCCIICIOBAHMI CBOCBPEMEHHOIO MOTyYCHUS
pBIHOYHOW MH(MOPMAIHH;

ITK-2 CriocobeH ympas

JIATh IPOCKTOM KOHI‘peCCHO-BBICTaBO‘IHOﬁ JACATCIBbHOCTH HA BCEX OTarax

UIIK-2.1 [IpoBomuT

Snaem:

MapKETUHTOBBII — TEOpPEeTUYECKHUE OCHOBBI M METO/IOJIOTHIO MPOBEJICHNSI MAPKETHHIOBBIX UCCIICIOBAHUH;
aHaJIu3, Ymeem:

HaIIpaBJICHHBIH Ha |- chopmMHupOBaTH MAPKETHHIOBYIO HH(POPMAITHOHHYIO CUCTEMY CEPBUCHOTO TPEIIPHUSITHS; —
BBIABIICHUE co3zath noptpeT 1A cepBUCHOIO NPEANPHUSITHS;

BO3MOXHOCTECH Biaoeem:

s dexTHBHOrO — aHAJIN30M NOJIYYEHHBIX PE3YIbTATOB C IPUMEHEHUEM METOJIOB CTATUCTHKH;

pa3sBUTHs IPOEKTa B

KOHI'PECCHO-

BBICTABOYHOM

JIeSITENIbHOCTH

WIIK- 3naem: — HaxTOPHl MAPKETUHIOBOM CPEJIbI CEPBUCHOTO MPETIPHSTHSL;

2.4 OGecrieunBaeT |- TexHONOTMIO cOOpa M HCHOJIL30BaHMA MH(POPMALMU O pPBIHKE, KOHKYyPEHTaX M
COOTBETCTBHE MOTPEOUTEISIX;

MapKETHHTOBOTO

IUIaHA KOHUENUUU H|Yyeem:

OusHec-Iany — chopMHpPOBATH TOPrOBYIO MAPKY MPEANPHUSATHS.

KOHI'DECCHO- Bnaoeem:

BBICTABOTHOI'O — HaBBIKAMU PaOOTHI ¢ MHPOPMALMOHHBIMU CHCTEMAMU;

MEpPONPUSITUS

UIIK- Snaem:

2.8 Ocymectsisier

— 3aKOHOJATENHCTBO 10 BEJCHUIO MAapOYHON OJIUTHKHU B Pa3paboTKu (GUPMEHHOTO CTHIISL.

aHAM3 Pe3yJbTaTOB
HPOBENICHUS
KOHIPECCHO-

Ymeem:
COCTaBUTh TEXHHYECKOE 3aJaHWe MAPKETHHIOBBIX HCCICIOBAHUN OCOOCHHOCTEH
MOTPEOUTENS C YISTOM COIHATIBHO-IeMOorpaduuecKux (hakTopoB;

BBICTABOYHOT'O
IS

Bnaoeem:

MEpPONpUSITUS




Kon n HaumenoBanue
WHANKaTOpa PesynbraThl 00y4eHus IO TUCIUIIIMHE
JOCTIDKEHUS

KOMITETEHIIUH

MOBBIIICHUS — TEXHOJIOTUIO IOCTPOEHHS IIOJUTUKU CETMEHTHPOBAHMS W TO3MLUOHHPOBAHMS YCIYT
3¢ exTHBHOCTH TPEINPUATHS Ha PHIHKE;
OyAyImIHX MIPOEKTOB

KypcoBbie padoThI:

. CocTosiHMe U EePCIEKTHUBbI BHICTABOYHOI0 MapkeTHHra B Poccuu.

. MapkeTHHroBas 1€4TeIbHOCTh BBICTABOYHOI'O ITPEIIPUATHSL.

. BeicTaBOUHas1 1eATEILHOCTh KaK MHCTPYMEHT MapKETHHTIa.

. Ilman MapKeTHHIa BEICTABOYHOU JEATEIBHOCTH KaK BUJ AKTUBHOTO ITPOJIBUKECHHUSL.
. PBIHOK KOHI'PECCHO-BBICTABOYHBIX YCIIYI: MAcIITaObl, TEHAEHIMH, PErYIUPOBAaHUE.
. BbICTaBKM KaK MHCTPYMEHT NPOABM)KEHNS BHEITHEAKOHOMUYECKON AESITEIbHOCTH.
. BiusiHue KOHrpecCHO-BBICTABOYHOM J1€ATEIbHOCTH Ha UMHJIK MEraroJuca.
. MapKeTHHI BBICTAaBOYHOU JEATEIbHOCTH.

9. OcHoBHBIE 11€TH U (YHKIIUU BBICTABOYHOI'O MAPKETHHTA.

10. Mapketunrosas uadopmarus. Buast

11. DTuka MapKETUHTOBBIX UCCIICIOBAHUN.

12. ®opmynupoBaHUe LI€JIEH 1 3a/1a4 UCCIICIOBAHUS.

13. SWOT-ananu3. BuyrpeHHuii MapKeTUHTOBBIN ayTUT.

14. BHewHsist 1 BHYTPEHHS MapKeTHHIOBas Cpe/a.

15. STEP-ananu3. Bueunuit MapKeTUHTOBBIN ayauT.

16. CymHoCcTh MapKETUHTOBOM HHPOPMALIMOHHON CUCTEMBI.

17. Cucrema c6opa nepBUYHON MapKETUHIOBOM HH(pOpMALIHH.
18.Cucrema aHanmu3a MapKEeTHHIOBOW WH(pOPMAIIHH.

19. CymHocTs, conepkaHue MapKETUHTOBBIX UCCIIEJOBAHUH.

20. ®opMbl U BUJIBI MAPKETUHTOBBIX UCCIICIOBAHUM.

21. MapKeTHHIOBbIE UCCIIEI0BaHUSI PHIHKA.

22. MapKeTHHTOBbIE UCCIIEJOBAHNS KOHKYPEHTOB.

23. Ilarb koHKypeHTHbIX cuil M. [loprepa.

24. MapKeTHHIOBbIE HCCIIE0BAaHUS TOTpeOUTENEH.

25. Pa3paboTka aHkeTbl. OCHOBHBIE MIPaBUIIA.

26. OneHka NOTpeOHOCTH B MAPKETUHTOBOM MH(POPMAIIIH.

27. CTaHOBIJIEHNE TEOPUH U IPAKTUKU MapKETHUHTA.

28. OCHOBHBIE KOHIIETIIIMY MapKETHHTA.

29. IIpyHUMIIBL U PYHKIIUM MAapKETHUHTA.

30. BnusiHMe MapKeTHHTa Ha 00IIECTBO.

31. DTUKa MapKETUHTOBBIX UCCIIEIOBAHMII.

32. Monenb MoKynaTeJIbCKOTO TOBECHUSI.

33. MeHe)KMEHT OTHOUIEHUH € TIOKYIIATENISIMH.

34 BeicTaBo4Hast 1€ATENbHOCTh KAaK HHCTPYMEHT MapKETUHTA.

35. PBIHOK KOHTPECCHO-BBICTABOYHBIX YCIIYT.

36. @yHKIMU U LENHU BBICTABOYHOT'O MapKETUHTA.

37. CocTosiHuE U NEPCIIEKTUBBI BHICTABOYHOTO MapKkeTuHra B Poccum.
38. Be1OOp U OlIEHKA IIEJIEBOTO PhIHKA

39. Io3unmonupoBanue u AuddepeHmranus

40. MUKpPO 1 MakpO CErMEHTUPOBAHHUE.

41. TInan MapKeTUHTa: pa3paboTKa, peaau3alus i KOHTPOJIb.

42. Ctpareruv mo3ulMOHUPOBAHUS TOBApA.

Conep:xanue TMCUMILINHBI:

0NN KW~




< KonnuecTBo yacos
E AynuropHas Bueayauropnas
é pabora pabora
< Beero | 3 CPC
1 2 3 4 5 6
1 | Pa3BuTHe TEOpUM | NMPAKTUKHU MAapKETUHTA
CoBpeMeHHas KOHLEMIUS MapKEeTHHTa: 5 1 i 4
COLIMAJIbHAS OTBETCTBEHHOCTh M ITHKA
MapKeTHHTa
2 | MapKkeTHHIOBBIE UCCIIEIOBAHUS U CUCTEMA 29 i 5 20
MapKETUHTOBOW MH(POpPMALIUU
3 | CermeHTHPOBAHUE M TIO3UITMOHUPOBAHNE 13,8 2 - 11,8
4 | Ctparernueckuii MapKETHHI: BHYTPEHHSSA U 29 i 2 88
BHEUIHSSI MApKETUHIOBasl Cpejia. ’
5 | MapkeTuHT B3aMMOOTHOIIEHUN: MOJIEIIH 5 1 i 4
MOKYTNATEIbCKOTO MOBEICHUS
Hmozo 3a 3 cemecmp
6 | MapkeTHHI-MHUKC: CTpaTeruy IeHOOOPa30BaHUs B 99 5 i 20
KOMILJIEKCE MAPKETHHTA.
7 | Kanansl pactipeienneHusl U MPOJBUKECHHE B 30 5 9 30
KOMILIEKCE MAPKETHHIOBBIX KOMMYHHKAIIHIA
8 | Cnenmduka 1 0COOEHHOCTH HHTEPHET- 46,7 4 9 44,7
MapKeTHHTa
9 | BHyTpeHHUI MAPKETHHT: IOCTPOEHHUE CITYKOBI 12 2 i 10
MapKeTHHTa
10 | I'moGanpHBIN PHIHOK: MPAKTUKA MEKIYHAPOTHOTO 29 2 5 20
MapKeTHHTa
UTOI O no pazdenam oucyuniumwl: 202,5 8 10 184,5
KonTpons camoctositensHol padotsl (KCP) -
[Tpomexyrounas atrectauus (UKP) 0,5
[ToaroroBka K TeKyIeMy KOHTPOJTIO 23
OO6m1ast TpyA0€MKOCTh 1O TUCLUTIIINHE 216
®opma npoBeieHUs ATTECTALMYU N0 AUCUHILIUHE: DK3aMeEH.
Asrop PII/] cT. mpenonaBareins ///7/% ’7/ A.A. Kynuxos
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