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1. ]_[e.]m H 3aJ1a4M OCBOCHHUSA TUCHUIIJIMHBI

1.1 Heano ocBoeHuss AucHUILIMHBI «HPOpMaMOHHBIE ceTH u 0a3bl JaHHBIX B
KOHTPECCHO-BBICTABOYHOM  JESATEIBHOCTH» paccuydTaHa Ha (opMupoBaHue Yy Oymaymmx
CIICHUAIMCTOB HNPAKTUYCCKHUX HABBIKOB JJIA oOecrieyeHus HpO(l)CCCI/IOHaJII)HOI\/JI IIOArOTOBKHU
BBIITYCKHUKOB C MCTOAaMM pa6OTI>I C I/IH(i)OpMaIII/IOHHI)IMI/I TCXHOJIOTUAMHU, CIICHHUAJIbHBIM
POrpaMMHBIM OOECTIICYeHHEM | OPITEXHUKOH, c(HOpMHUpOBATH YMEHHS MPHUMEHATh HX Ha
MPAaKTUKE, DPa3BUTh HABBIKM paOOTHl C KOMIIBIOTEpOM, MepuepUuiHBIME YCTPOHCTBAMH U
OPI'TeXHUKOH, (POPMHPOBAHHWE W PA3BUTHE KOMIICTCHIIMHA CTYJCHTOB B OOJAcCTH COBPEMEHHBIX
I/IH(i)OpMaIlI/IOHHI)IX TeXHOJ'IOFI/If/'I, HCIIOJIB3YEMBIX B MHAYCTPHUH CCPBHCA.

1.2 3agauu AMCHHUIJINHDI:

— U3y4eHHUE COBPEMEHHBIX CETEBBIX TEXHOJIOTUH, UCTIOJIb3YEMBIX B UHAYCTPUHU CEPBUCA;

— OCBOGHHUE COBPEMEHHBIX MPOTPAMMHBIX CPEJICTB, UCIIOJIb3YEMBIX B HHAYCTPUHU CEPBUCA;

— TIOJTy9YeHHE HABBIKOB PabOTHI ¢ CETEBBIMHU MPOTPAMMHBIMH U allapaTHBIMU PEIICHUSMU
JUISl CEPBUCHOM JESTETbHOCTH.

1.3 MecTO THCIMIJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMBbl.

HMuctunmuna «MabopmaonHsle ceTd W 0a3bl JaHHBIX B KOHIPECCHO-BBICTABOYHOM
JESTETPHOCTHY» OTHOCUTCA K 4YacTh (OPMHUPYEMOU ydaCTHHKAMHU OOpa30BaTEIHHBIX OTHOIICHHMA
broka 1 Quctummuast (Moxynu). HeobxoaumocTs BKItoueHus npeaMera «MudopmannoHHbie ceTH
1 0a3pl JAaHHBIX B KOHIPECCHO-BBICTABOYHOM JESITEIILHOCTH» B YU4E€OHBIN IJIaH BhI3BaHA B TIEPBYIO
odepeb TEM, YTO COBPEMEHHBIE TEXHOJIOTMM SBIISIIOTCS HEOTHEMJIEMBIM HWHCTPYMEHTOM B
CEPBUCHON JI€ATEIBbHOCTH, a HCIOJIb30BAaHUE CIEHHAIU3UPOBAHHOTO IPOTPAMMHOTO SIBIISETCA
3aJI0rOM YCHEIHOTo (YHKIIMOHUPOBAHUSI MPEANPUATHS U peann3alii CEPBUCHBIX YCIIYT.

W3yuenne mucuumiuuel «HHpopManmoHHble ceTd W 0a3bl JaHHBIX B KOHIPECCHO-
BBICTABOYHOM JeATeNbHOCTHY Oa3upyeTcs Ha M3yUYeHUU TUCHUIUIMH «BBeneHue B HaIlpaBlICHUE,
«Mudpopmarnkay, «Matematukay, «CepBUCHas ICSITSIBHOCTDY, «CTaTHCTHKAY.

1.4 llepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUsI 10 IUCUUIJINHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMH 0CBOEHHUSI 00pa30BaTeIbHO MPOrpPaMMbl

W3ydyenue paHHOW MAMCHUMIUIMHBI HampaBieHO Ha QopMUpoBaHHE Yy OOydaromuXxcs
cleAyronield KOMITETCHIUMI:

OIIK-1 CnocobeH mpUMEHSTh TEXHOJIOTHUYECKHE HOBAIIMM U COBPEMEHHOE MPOrpaMMHOE
obecrieuenue B cpepe cepBuca

Tabmuma 1 — Pesynbratel ocBoenust aucuuiuinabl «MHbopMmannoHHble ceTd W 0a3bl JaHHBIX B
KOHT'PECCHO-BBICTABOYHOM JCSITCIIBHOCTH

Konx n HaumeHnoBanue
MHIIKATOpa Pe3ynpTaTel 00ydeHUs 110 AUCIUIUINHE
JOCTYDKEHUS

KOMITETEHIINN
OIIK-1. CnocobeH MpUMEHSATh TEXHOJIOTMYECKIE HOBAIIMH W COBPEMEHHOE IIPOrpaMMHOE O0ecIiedeHrne
B cthepe cepBuca

NOIIK- 3naem:

1.1 Onpenensier — CYIIHOCTBH ¥ BUJIBI IIPOTPAMMHOTO 00ECIICUCHHUS YIIPABICHI,

OTPEOHOCTh B

TEXHOJIOTMICCKUX Ymeem:

HOBalUAX U |- IpUMEHATh HAa IPAaKTUKE 3HAHUA 00 OCHOBHBIX METOZAX, CIOc0o0ax M CPeAcTBax
MH(POPMALMOHHOM HOJlydeHHs, XpaHEHHs U Iepepaborku MHGOpPMALUM B LENAX peanu3auuu (QyHKUUH
obecrieyeHuu B | IpopeccuoHaIbHON AeSTEeNbHOCTH;

cepe cepsuca

Bnaoeem:




KOI[ 1 HAUMCHOBAHUEC

HUHIUKATOpa Pe3ynbTaThl 00y4eHUS 10 TUCIIUILTHHE
JIOCTHIKEHUS
KOMIIETEHIINHT
— HaBBIKAMH Pa0OTBI ¢ KOMIBIOTEPOM KaK CPEICTBOM  YIIPABJICHHUS wHpOpMAIIHEH,
crocoOeH paboraTh ¢ HHPOpMAIUEel B TII00ATFHBIX KOMITBIOTEPHBIX CETSIX
HNOIIK- Snaem:

1.2 OcymiectBnsier
MOUCK W BHEJIpEHHE
TEXHOJIOTUIECKHX
HOBaIUM
COBPEMEHHBIX
MIPOrPaMMHBIX
MIPOIYKTOB
npoecCHOHANBHYIO
CEpBUCHYIO
JIeTEITbHOCTh

u

B

— OCHOBHBIC ITOHATHUA U COBPEMCHHLIC ITPUHIIUIILI pa6OTI)I 3a O(bI/ICHOﬁ TeXHI/IKOf/'I;

Ymeem:
- 0(OPMIIATH JCKTPOHHYIO JOKYMEHTAIIUIO B 0a3bl TAHHBIX;

Bnaoeem:
- HaBBIKAMH BEICHUS pabOThI cUCTeMax OPOHHPOBAHUS M PE3CPBUPOBAHHS;

NOIIK-

1.3 Ocymiectrisier
MOUCK W BHEIPEHUE
TEXHOJIOTUUECKHX
HOBAIMi
COBPEMEHHBIX
MIPOrpaMMHBIX
IIPOAYKTOB
npoheCCHOHAIBHYIO
CEPBHCHYIO
JIeATENHHOCTh

u

B

Snaem:
— UMETh MPEeCTaBICHUE 0 HH(POPMAIMOHHBIX CHCTEMaX B
COLMAJTEHO-KYJBTYPHOM CEPBHUCE U TYPUCTHICCKOM OU3HECE

Ymeem:
— UCIIOJIB30BATh  CYIIECTBYIOIIME MAKEThl MPHUKIAAHBIX IPOrpaMm I
KOHKPETHBIX 3371a4 MPO(eCCHOHATBHON CEPBUCHOM NEATEIHHOCTH. ;

pelieHus

Bnaoeem:
— HaBbIKaMK aHanu3a 3()(EKTUBHOCTH MPHUMEHSEMbIX MPHUKIAJAHBIX Nporpamm, paboThl ¢

MNPUKIaAHBIMU ITPOTrPaMMHBIMU CPEICTBAMU

OIIK-8. CnocobeH MOHUMATh HMPUHIUITBI PA0OTHI COBPEMEHHBIX WH(OPMAIMOHHBIX TEXHOJIOTMH M HMCIOJIb30BATh
UX JUIS pelIeHus 3a1a4 MpohecCHOHATBHOM ISSITEIbHOCTH

NOIIK- 3naem:

8.1. Ucnone3yer — JIOKaJIbHBIE CETH U MX MCIIOJIb30BAHHUE B PEIICHUH NPUKIIAJIHBIX 33124 00paOOTKH JaHHbBIX
COBPCMCHHBIC Ymueem:

UH(OPMAIMOHHBIE — IPUMEHATh MHGOPMAIIMOHHBIC TEXHOJOTHH JUIs PEIICHUS YITPABICHUCCKUX 3a/1a4;
TEXHOJIOTUH B |Braodeem:

OpraHusalun _ |- ocHOBHBIMH TIpHeMaMH pabOThI Ha MEPCOHATIBHOM KOMIIBIOTEDE;

npoeccuoHaNbHOMN

JIeSITEIbHOCTH.

HOIIK- 3naem:

8.2. Ilpumensier — Cpe/CTBa JICKTPOHHBIX MTPE3CHTAINA U CUCTEMBI yIIpaBIeHUs 6a3aMu;

COBpPEMEHHBIE

uHGOPMALMOHHBIE | Vmeem:

TEXHOJIOTUH B |— HCIIOJB30BATh BO3MOYKHOCTH BBIUHCITUTEIHHOMN TEeXHUKHU U TPOrPaMMHOTO
peleHun 3a/1a4 | obecrieueHus

npoeccHOHANBHOMN

JIEATEIBHOCTH. Bnaoeem:

— OCHOBHBIMH TIpHeMaMHU paOOThl HAa KOMIIBIOTEpaX C MPHKIAJHBIM MPOrPaMMHBIM
obecriedeHreM




2 CTpyKTypa M coiep:KaHue M CIHIIJIMHbI
2.1 PacnipeaesieHne TPyA0€eMKOCTH AMCUMIIMHBI IO BHAaM padoT

OOmiast TpyA0EMKOCTh AUCIHUILIMHBI cOcTaBiseT 3 3a4. en. (108 wacoB), ux pacrpeneneHue
0 BUIaM paboT MpeICTaBICHO B TaOIUIE 2.

Ta6muua 2 — O0mas Tpyao€MKOCTb AUCHUILTHHBIL (07151 cmyodenmos ODO)

Bun yae6HOM paboThI Bceero Cemectp
9acoB (gacwr)
1

KonraktHasi pa6oTa, B TOM YHcJIe: 54,2 54,2
AyIUTOpHBIE 3aHATHUS (BCEr0) 48 48
3aHsATHS JTEKIIMOHHOTO TUTIA 16 16
JlaGopaTopHbIe 3aHITHS 32 32
3aHsATHs] CEMUHAPCKOTO TUMA (CEMHHAPBI, TPAKTHUECKUE 3aHATHUS) - -
HNHuas koHTaKTHas padora: 6,2 6,2
KonTpons camocrositensHo# padoTel (KCP) 6 6
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTejibHasi pa6oTa (Bcero) 53,8 53,8
[TpopaboTka yueGHOTO (TEOPETUUECKOTO) MaTepraia 17 17
BrinosHeHe HHIUBUTyalTbHBIX 3aJaHUN 17 17
(moaroToBKa COOOIIEHUH, TPE3EHTAIHI)
[ToaroroBka Kk TeKymeMmy KOHTPOJIIO U JIp. 19,8 19,8
KonTpoub:
[TonroToBka K 3adery - -
OO0miast Tpy10€eMKOCTh | Yac. 108 108

B TOM 4MCJie KOHTaAKTHAasi paboTa 54,2 54,2

3a4. efi 3 3

2.2 CTpyKTYypa IMCHUILIAHBI
Pacrnipenenenue Bu1oB yueOHOM pabOThI U UX TPYAOEMKOCTH MO pa3zesiaM AUCHUTIINHBI.

Tabmumua 3 — Pa3zngensl quciumuinHel, n3ydaemsbie B 1 cemectpe ODO

Ne HaumenoBanmne KoanuecTBo 9acoB
pa3nena pa3aeioB Bcero AynutopHas paboTa CaMocTosTeNnbHas
paborta
JI JIP CPC

1 2 3 4 5

1 HNudopManmoHHbIe ceTr 18 3 6 9
¥ 0a3bl TaHHBIX B
KOHT'PECCHO-
BBICTABOYHOM
JEATeIIbHOCTH

2 CeTeBbI€ TEXHOJIOTHH B 18 3 6 9
CepBHCe

3 Texnomorus 18 3 6 9
MIPOEKTHPOBaHUS 6a3
TAHHBIX

1 2 3 4 5




4 WNudopmanroHubie 18 3 6 9
CHCTEMbI MCHEIKMCHTA
B CepBHCE
5 TexHoI0rHs IOArOTOBKH 18 3 6 9
KOMIIBIOTEPHBIX
Mpe3EHTalMI
6 ABTOMaTHU3UPOBAHHBIC 11,8 1 2 8,8
CHUCTEMBI yIIpaBJICHUS
TOCTHHUYHBIMU
NPEANPUITUIMU
HUTOI'O no pazoenam 101,8 16 32 53,8
OUCYUUNTUHDL .
Kontpons 6
CaMOCTOSITEIbHOM paboThI
(KCP)
[TpomexyTrounas 0,2
arrecrarus (MKP)
IToaroroBka K TeKymiemy -
KOHTPOJIIO
OO0mmas TpyI0eMKOCTh IO 108
JUCIUIIJIMHE
2.3 Conepxanue pa3iejioB TMCUUNJINHBI
2.3.3 3aHATHA JTeKIIMOHHOT0 THIIA
Tabnuna 4 — CoxepxaHue pa3aesioB TUCIUATITAHBI
Ne HaumenoBanue Conep:xanue Jad0OpaTOpPHBIX padoT dopma
pasnena JIa00paTOpPHBIX TeKylero
padort KOHTPOJIS
1 2 3 4
1 HNudopmanrionnsie OCHOBHBIE TPUHLIUIIBI, METOJIBI U Yy
ceTu U 0a3bl TaHHBIX B | CBOMCTBA MH(DOPMAITMOHHBIX U
KOHI'PECCHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTUM, UX
BBICTABOYHOM IIPUMEHEHUE B UH/IYCTPUU CEPBHUCA.
JIEITEIILHOCTH AnnapaTHO-TEXHUYECKOE U
porpaMMHOE 00ecrieYeHUE
WH()OPMAITMOHHBIX TEXHOJOTHMA.
ABTOMAaTH3MpPOBaHHBIC paboUne MecTa
(APM).
[IpuknagHoe nmporpaMMHoOE
obecrneyeHre U HHGPOPMAITMOHHBIE
pECYpCHI B CEpBUCE.
WuTerpupoBanHbie HHPOPMAIIHOHHBIE
CHCTEMBI.
[IpoGremMHO-OpUEHTHPOBAHHBIC
MaKeThl MPUKIAIHBIX TPOrPaMM 1O
oTpacisiM U chepam e TENbHOCTH.
1 2 3 4




CereBble TEXHOJIOTUH
B CEpBUCE

I'moGanbHbIe KOMITBIOTEPHBIE

CETH.

OcHOBHBIE CBEICHHUS O
MYJIbTUMEHHHBIX

TEXHOJIOTUSIX.

DIIEKTPOHHBIE KaTaJIOTH.
I'mneprexcr, HTML.

OcHOBBI pa3pabOTKH CaMTOB.
TexHonoruu co3gaHus U pa3MereHus
CalTOB U MaTEPUAJIOB B CETU
HuTtepher.

MynbeTUMeUHBIE IPOLYKTHI B
JESITeIbHOCTH (PUPM TYpUCTCKOU U
COLMAIbHO-KYJIbTYPHOMN
HAIPaBJIEHHOCTH.

TexHONOTHH MYyJIBTHUMENA B
CEpPBHUCHOM JEATEITBHOCTH U
FOCTUHUYHO-PECTOPAHHOM OU3HECE.
Typuctudeckue BUPTyaIbHbIC
coo01ecTna.

OO0mras xapaKTepUCTHKA CEPBUCHBIX
BUPTYQJIbHBIX COOOIIECTB.
DJIEKTPOHHAss KOMMEPIIHS B CEPBUCE

Texnonoruu
MPOEKTUPOBaHUs 0a3
JTAHHBIX

ApxuTtexTypa 0a3bl JaHHBIX.
duznyeckas U JorudecKas
HE3aBUCHUMOCTb.

DTarnbl MPOSKTUPOBaHKE 0a3bl JaHHBIX.
Knaccudukanys 6a3 1aHHBIX.
CTpyKTypHBIE DJIEMEHTHI 0a3bl
JaHHBIX.

[TonsaTre nHGOPMAITMOHHOTO OOBEKTA.
Bunpr monenel JaHHBIX.

Apxutektypa CYB/I.

0630p CYB/I.

DyHKIIMOHATBHBIE BO3MOKHOCTH
CYBA.

[TpousBoautensHocts CYB/I.
O0ecrieueHue LETOCTHOCTH JAaHHBIX Ha
ypoBHE 06a3bl JAHHBIX

Nudopmanronnsie
CUCTEMBI
MEHEKMEHTA B
cepBHCe

Kpatkas xapakrepuctuka
WH()OPMAITMOHHBIX CUCTEM
MEHEKMEHTA /TSl CEPBUCHOM
OTpACIIH.

HNudopmaninoHHbIE CUCTEMBI U
TEXHOJIOTUU B YIPaBIECHUU CEPBUCHBIX
KOMITaHUH.

[TakeTsl pUHAHCOBOTO MEHEKMEHTA B
cepBuce.

OCHOBHBIE CUCTEMBI

OpOHUPOBAHUS U PE3EPBUPOBAHUS, UX
KpaTKasi XapaKTepUCTHKA.
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) TexHonorus Buns! mpezenranmii. N
MIOATOTOBKH Otalbl U CpeICTBA CO3AAHUS
KOMIBIOTEPHBIX [IPE3CHTALMH.
IIpe3eHTali Crioco0bl co31aHus M COXPAHEHUS
IPE3CHTALMH.
PenaktupoBanue npeseHTanuu.
BcraBka u popmaTrpoBaHue 00bEKTOB
B CIJIAWJIBI.
[loaroTroBka u neMOHCTpaLys
IPE3EHTALMH.
6 ABTOMaTH3UPOBAaHHbIE | 3HAKOMCTBO C AaBTOMAaTU3UPOBAHHBIMU C3,V¥
CUCTEMBI yIIPaBJICHUs | CUCTEMaMU yIIpaBJICHUS
TOCTHHHUYHBIMHU TOCTUHHYHBIMH MPEIIPUATHSIMH HA
MPEIITPUATHIMHA npumepe nporpammel Fidelio V8.
Pabota B Mmomayne «bponupoBanuey
aBTOMAaTU3UPOBAHHOM CHCTEMBI
yIpaBiIeHUS TOCTUHUYHBIMU
npeanpustusmu Fidelio V8.
[Ipumeuanue: C3 — pelieHre CUTYallMOHHBIX 3aJa4; Y- YCTHBIM OIpOC.
2.3.2 3aHATHS CEMHUHAPCKOI0 THIIA — He NIPEAyCMOTPEHBI.
Tabnuma 5 — Pacnipenenenue adbopaTtopHbIX paboT
Ne HaumMeHoBaHue Conep:xanue J1adopaTOpPHBIX padoT dopma
pasneja J1a00pPaTOPHBIX TEKYLIEero
pabort KOHTPOJIA
1 2 3 4
1 WNudopmanrionHbie [TporpammHoe obecrieueHue 11 BEACHUS v
CeTH U 0a3bl JaHHBIX B CepBHCHOﬁ JACATCIbHOCTH.
KOHTPECCHO- HNHdopmanoHHbIe pecypchl B CEpBUCHON
BBLICTABOYHOM ACATETIBHOCTH.
ABTOMAaTH3MPOBaHHbIE paboyne MecTa.
JeATeNbHOCTH
2 Cetesble TexHosnorun | [IporpaMMHBII KOMIUIEKC A1 aBTOMAaTU3aLUU v
B CEpBHCE paboTsl Typhupmsl «Camo-Typ».
[IporpamMMHBIi KOMIUIEKC AJIs1 aBTOMATHU3aLUN
paboTsl Typbupmsl «MacTtep-Typ».
TexHOJ0ruM co3/1aHus U pa3MELICHUs CAaliTOB U
MaTepuaioB B ceTH HTepHeT.
3 Texnonornn Co3znanue u 3anosnHeHue tadaun B MS Access. 4
npoekTupoBanus 6a3 | CO3MaHNE U PEAAKTHPOBAHUE CXCM JaHHBIX B
JAHHBIX MS Access.
Coznanue otyera B MS Access.
4 WudopmanrioHHbie 0O0630p rno6anbHOM cUCTEMbI OPOHUPOBAHUS U 4
CUCTEMBI PE3CPBUPOBAHUA Amadeus.
MCHEKMEHTA B 00630p rnobdanbHOM CHCTEMBI OpOHUPOBAHUS U
cepHce pesepBupoBanus Galileo.

00630p r106anbHOM cUCTEMBI OPOHUPOBAHUS U




1 2 3 4
pesepBupoBanus WorldSpan.
00630p r106aIBHOM cUCTEMBI OPOHUPOBAHUS U
pe3epBupoBaHus Sabre.
5 Texnonorust Cozpnanue npe3eHTaluii B mporpamme MS v
HOJATOTOBKH PowerPoint.
KOMITBIOTEPHBIX
MpEe3EHTaLMI
6 ABTOMaTH3UPOBAHHBIE | 3HAKOMCTBO C aBTOMAaTU3UPOBAHHOW CUCTEMOMN VY, C3

CUCTEMBI YIIPaBJICHUS
TOCTUHUYHBIMU

YIpaBJICHHUA TOCTUHWUYHBIMHA HNPEANPUATUAMA

Fidelio V8.

Coznanue npodaiina rocts B
aBTOMaTU3UPOBAHHOM CUCTEME YIpaBICHUS
roctuHuYHbIMU Tpeanpuatuamu Fidelio V8.
Pabota B Mmoayne «bpoHupoBanue» B
aBTOMAaTU3UPOBAHHON crcTEME YIpaBIEHUS
roctuHuYHbIMU Tpeanpuatuamu Fidelio V8.
Pa6ota B Mmoayne «Kaccup» u «Houno# ayaut»
B aBTOMAaTU3UPOBAHHOM CHUCTEME YIpaBICHUS
roctTuHuYHbIMU Npeanpustusmu Fidelio V8.

NpEANPUATUIMHA

[Tpumeuanue: C3 — pelieHre CUTYyallMOHHbBIX 33/1a4; Y- YCTHBIH OIPOC

2.3.4 IlpumepHasi TeMaTHKA KYpPCOBBIX padoT.
KypcoBble paboThl 10 AUCHUIIIMHE HE TPETYCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAUYECKOT0 o0ecnevyeH s JAJIs1 CAMOCTOSATEIbHO padoThl
o0yyaromuxcs 1o JMCUHIINHE

Tabnuma 6 — I[lepeyeHp yueOHO-METOIUUECKOTO 00ECTICUCHHUS i1l CAMOCTOSTEIIHHONU PabOThI
00yJaroIIMXCsl O TUCITUTIIINHE

=

S

=t HanMeHoBanue IlepeyeHb yueOHO-MeTOAMYECKOT0 0O0eceYeHUsI

S pasnena JUCHMILIMHBI MO BBHINMOJHEHHIO CAMOCTOSITEJILHOI PadoThI
2

1 2 3

1 [ToaroroBka y

YCTHOMY OIIPOCY

TloaroroBka
2 K JICKIIUH-TUCKYCCUU

IloarotoBka k TCKYHIEMY KOHTPOJIIO, HpOMG)KYTO‘lHOfI 151
FOCYZ[apCTBeHHOﬁ UTOTOBOM aTTecTalmu: MeToaudecKue

IloaroroBka K
nabopaTopHOU paboTte

ykazauus / B.B. MunenkoBa, A.B. MawmonoBa, A.B.
Konosanosa. — Kpacnonap: Kyb6anckuii roc. yu-t, 2019.

w

4 ITonroroska
K 3a4eTy

y‘-IC6HO-MCTO,Z[I/I‘-ICCKI/IC MaTepuaibl I CaMOCTOSTEIIbHOM pa6OTBI 06yqa101u14xc;1 13 yucia
HWHBAJIMJAOB U JIMI C OTPAHUYCHHBIMHA BO3MOKHOCTAMU 300POBbA (OB3) MpeaoCTaBIAOTCA B
(bOpMaX, AAalITUPOBAHHBIX K OIPAHUYICHUAM UX 3JOPOBLS U BOCIIPUATHA I/IH(I)OpMaI_II/II/II
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JUist U1 ¢ HapyIISHUSIMU 3PCHHS:

— B I1e4aTHOM (hopMe yBeTUUYEeHHBIM HIPUPTOM,
— B OopMe AIIEKTPOHHOTO JTOKYMEHTA,

— B (hopme aynuodaiina,

— B me4atHoi (hopme Ha si3pike bpaits.

JInst AL ¢ HapyleHUs MM CIyXa:

— B TiedaTHou (opme,

— B OopMe AIIEKTPOHHOTO JIOKYMEHTA.

JUiist U1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO amnmapara:
— B TiedaTHou (opme,

— B OopMe AIIEKTPOHHOTO JTOKYMEHTA,

— B (popme ayauodaiina.
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3. O6pa3oBarejibHbIE TEXHOJIOTHU

B mnmpouecce npernogaBanvsd JUCHUIIIIMHBL ITPUMCHAIOTCA TpaAUIIWMOHHBIC 06pa30BaTeJIbHBI€
TEXHOJIOTUH (J1a00paTOpHBIC PAOOTHI).

Juis  obecriedeHHsT YCIENTHOTO OCBOCHUS JHUCHUIUIMHBI TMPUMEHSIOTCS  CIICAYIONINE
MHTEPAKTUBHBIC CLIOCOOBI aKTHBU3AIMU TI03HABATEIBLHBIX MPOLIECCOB: JlabopaTopHas paboTa.

Tabnuma 7 — Mcnosib3yeMble MHTEPAKTHBHBIC 00pa30BaTEIbHBIC TEXHOJIOTHI

Cemectp | Buag3ansrus Hcnonb3yemble HHTEPAKTHBHbBIE KonnuectrBo
(JIP) o0pa3oBaTe/ibHbIE TEXHOJOTHH 4acoB
1. 3HakoMCTBO C aBTOMAaTU3UPOBAHHOW CHCTEMOM
yIOpaBICHUS  TOCTUHUYHBIMH  IPEIIPUSITUSIMU 2
Fidelio V8.

2. Cozpmanue npoaiina rocts B

ABTOMATU3UPOBAHHON CUCTEME YIIPABICHUS 5

Pemenne TOCTHHUYHBIME nipeanpustisiMu Fidelio V8

1 CUTYallMOHHBIX

3a7a4 3. Pabota B Moxyne «bpoHUpOoBaHUE)
ABTOMATHU3WPOBAHHON CUCTEMBI YIIPaBJICHHS 2
rOCTHHUYHBIME nipeanpustisiMu Fidelio V8
4. Pabota B Mmosyne «Kaccup»
ABTOMATHU3UPOBAHHON CUCTEMbI YIIPaBICHHS 5
rOCTHHHYHBIME npeanpustusmu Fidelio V8

Hmoeo: 8
*Peulenne CHUTYaHMOHHBIX 3aJa4 — O3TO MPAKTUYECKas CHUTYaIUs, OIUCHIBAOIIAS

peanpHyI0 TMpoOJieMy B KpaTKoW ¢opMme, MpU PEUIeHWH KOTOPOM, B YCIOBUSX nedummra
BPEMEHH, HEOOX0IUMO JTHOO0 MPEIONKUTH PEIICHUE MPOOJIEMBI, JTMO0 BHIPA00TATh CTPATETHIO €€
pemenusi. CUTyallMOHHBIE 3a/1a4M, MPOpadaThiBacéMbIe B TPYIINAX, MMO3BOJISIOT W30aBUTHCS OT
WBJHUIIHEH CaMOYBEPEHHOCTH, OT arpeCCUBHOCTH, M B3aMEH NMPHUOOPECTH YBEPEHHOCTh B cele,
MOHATH CBOIO POJIb B TPYIIIE, CHIIbHBIC U cIa0ble CTOPOHBI, HAYYUTHCS IICHUTh YY)KOE BpeMsl U
JOCTOMHCTBA pa3HoOoOpa3usi MHeHWH. CHUTyallMOHHBIC 33aJadyd CHOCOOCTBYIOT CHIDKECHUIO
CYObEKTUBHOCTH BOCIPHUSTHS, POCTY KOJUICKTUBHU3MA, CKIOHHOCTH K COTPYIHHYECTBY.
CuTyallMOHHBIC 3374l CO3/IAl0T BIICUATIICHHE «PEAJbHOCTH», YTO OCOOEHHO IICHHO IS
CTYICHTOB, HMCIOIIMX OrPAHWYCHHBIA OMBIT PabOThl  MPEIYCMOTPEHA  OpraHU3aIlHsI
KOHCYJIbTAIIMid C UCIIOJIb30BAHUEM DIICKTPOHHOM ITOYTHI.

4. OueHoO4YHbIE€ H METOAUYECKHE MATEPHUAJIbI

4.1 OueHo4yHble cpeACTBA /ISl TeKYLIero KOHTPOJISI yCIeBAeMOCTH H
NMPOMEKYTOYHOM aTTeCTAllUN

OneHouHble CpejAcTBa IpeJHa3HaueHbl JUIsi KOHTPOJS M OLEHKUM 00pa3oBaTelbHBIX
JOCTHUXKEHUU oOyyaromuxcs, OCBOHMBILUX IIporpaMMmy y4eOHOi U CLUTUINHBI
«HpopMalMOHHBIE ceTH U 0a3bl JAaHHBIX B KOHIPECCHO-BBHICTABOUHOM JE€STEIBHOCTHY.
OneHouHble CpEICTBAa BKIIOYAIOT KOHTPOJIBHBIE MaTEpHalbl Ul IPOBEIEHUS TEKYLIETO
KOHTpOJIS B (popMe MHPOPMALIMOHHOTO COOOLICHUS MO MPOOIEMHBIM BOIIPOCaM, MPAaKTUYECKOM
paboTHI M MPOMEKYTOUHON aTTecTalM B (hOpMeE BOIIPOCOB K 3aYETYy.

OneHouHble CpeACTBa Ul WHBAJIWAOB M JHUI C OrPAaHUYEHHBIMH BO3MOXXHOCTSAMU
3JI0pOBBsI BEIOUPAIOTCS C YUETOM UX MHAWBUIYAIBHBIX MCUX0(U3NIECKUX 0COOCHHOCTEH.
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— Tpu HEOOXOAMMOCTH HHBAIUAAM M JHUIAM C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
310POBBS IIPEAOCTABIISACTCA TOIIOJHUTEIBHOE BPEMS ULl IOArOTOBKM OTBETA HA 3a4€TE;

— IIPH TIPOBEJICHUH IPOIIEAYPbl OLICHUBAHUS PE3yIbTaTOB OOYyYCHHUS MHBAIUAOB U JIUI] C
OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbS IPELYyCMAaTPUBACTCS HUCIIOJIB30BAHUE TEXHUYECKHUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX UHAWBUAYAIbHBIMUA 0COOCHHOCTSIMH;

— TIpHU HEOOXOAUMOCTH ISl 00YJAIOIINXCSl ¢ OTPAaHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBS
U UHBAIMAOB TMpOIENypa OLEHHBAHUSA pPE3YJIbTaTOB OOYYeHHsS TIO JUCHUIUIMHE MOXKET

IMPOBOAUTHCA B HCCKOJIBKO 3TAaIlOB.

[Ipouenypa oueHuBaHUS Pe3yIbTaTOB OOY4YEHHS HWHBAJIUIOB U JIMI] C OTPaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0pPOBbSl 1O JUCLMIUIMHE (MOJIYNIO) IpEeAyCMaTpUBAET IPENOCTaBIECHUE
nHpopmanui B (opMax, aganTUPOBAHHBIX K OTPAaHUYEHHUSAM HX 3J0POBbS WM BOCHIPHUSATHUS

nH(popmMaLnu:
JUig i1 ¢ HapyIIeHUSIMU 3pEHUS:

— B IIeYaTHOU opme yBeTnYeHHBIM HIpUPTOM,

— B (JopMe DIIEKTPOHHOTO JTOKYMEHTA.
JInst man ¢ HapylmeHUs MM CITyXa:

— B IieyaTHoi (opme,

— B (JOpMe DIIEKTPOHHOTO JTOKYMEHTA.

Jlnst in ¢ HapylmeHusIMM OTIOPHO-JIBUTaTEIbHOTO anmapara:

— B IieyaTHoi (opme,
— B (hopMe IEKTPOHHOTO TOKYMEHTA.

HaHHBIfI MNEPECUYCHb MOXKCET OBITH KOHKPETHU3UPOBAH B 3aBHCHMOCTU OT KOHTHHI'CHTA

00yJaronuxcs.

Ctpykrypa (OHAA OIEHOYHBIX CPEACTB /ISl TeKylledl M MPOMEXKYTOYHOM

aTTecTaluu
Ne KonTposmmpyembie pa3aesibl Kon HaumeHoBaHME OLIEHOYHOTO
n/n JUCHUTINHbBI KOHTPOJIUPYeMOii cpeacTBa
KOMIIeTeHIMH Texymuii | IIpome:kyTounas
KOHTPOJIb arrecranus
1. | UadopmaiimoHHbIE TEXHOJIOTHH B CEPBUCE OITK-1 v BOIIPOCHI K 3aUeTy
1-10, 14, 15, 32
2. | CereBble TEXHOJIOTUU B CEpBUCE v BOIIPOCHI K 3aUeTy
OIIK-1
19, 26-31
3. | Texnonorus npoekTupoBaHusi 0a3bl JaHHBIX Y BOIIPOCHI K 3aUeTy
OIIK-1
22,23
4. | UudopmanrioHHbIE CUCTEMBI MEHEKMEHTA Y BOIIPOCHI K 3aUeTy
OIIK-1
B CEpBHCE 12, 24
5. | TexHonorust MOArOTOBKH KOMITBIOTEPHBIX Y BOIIPOCHI K 3a4eTy
9 OIIK-1
MIPE3CHTAINI 18, 20
6. | ABTOMaTH3UPOBAHHBIE CUCTEMBI 3.V BOIIPOCHI K 3a4€Ty
YIPABICHUS TOCTUHUYHBIM NPEINPUATHEM OIIK-1 ’ 11, 13, 16, 17, 21,
23, 25, 33-39
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HOK&Z}&TQJ’IH, KPUTEPHUA N LIKAJIa OEHKHA C(l)OpMPIpOBaHHLIX KOMIIeTeHIInii

Kox 1 HamMeHOBaHHUe

CooTBeTcTBHE YPOBHEH 0CBOCHNSI KOMIIETEHIIUN
IUIAHHPYEMbBIM Pe3yJIbTATAM 00y4YeHHUs] M KPUTEPUSIM X OLleHMBAHUS

KOMIIETEeHIIM U NOPOrOBbIH 0a30Bblii NPOABMHYTHIN
Ouenka
Y 10BIIETBOPUTEITHHO/ Xopo1mio/3au4TeHo OTIMYHO/3a4TEHO
3aYTEHO
OIIK-1: 3HaAM®. 3HAMD. 3HamMb.
Cnocoben — IPEJCTABIIEHUE O — IIPEJCTaBJICHUE O — TIpe/CTaBJICHUE O
MIPUMEHSTh UH(POPMALMOHHBIX UH(POPMAIMOHHBIX MH(POPMALMOHHBIX CUCTEMAaX B
TEXHOJIOTUYECKHE cHcTeMax B COLMAIILHO- | CHCTEMax B COLMATBHO-KYJIETYPHOM
HOBAIIUU U KYJIbTYpPHOM CEPBUCE H | COIHAIILHO- CEepBHUCE B TyPUCTUIECKOM
COBPEMEHHOE TYPHCTUIECKOM KyJbTYpHOM cepBuce | Ou3Hece;
MIPOrpaMMHOE ousHece; U TYPUCTUYECKOM — OCHOBHBIE TTOHSTHUS H
obecrnieuyeHue B ymemy: OusHece; COBPEMEHHBIE TPUHIUITBI
cdepe cepBuca WCTIONIH30BAaTh — OCHOBHBIE TTOHATHUSL | PaOOTHI C ICTOBOM
CYIIECTBYIOIINE ¥ COBPEMEHHBIE uHpOpMaIneH;
MaKEeThl PUKIIATHBIX NPUHIUIEL paObOThI C | yMemb:
poTrpamMm JUist JIeTTOBOM — HCIIOJIb30BaTh

PEICHNA KOHKPETHBIX
3a/a4
npohecCuoHATBHOU
CEpPBHUCHOM
NeSITeIbHOCTH

uH(popManuen;
ymemsy:
HCII0JIb30BATh
CYLIECTBYIOIIKE
MaKeThl MPUKIIATHBIX
IporpaMm AJist
pelIeHnst KOHKPETHBIX
3a1a4
npoeCcCHOHATBHOU
CEpPBHUCHOI
JESITEIbHOCTH

CYIIECTBYIOIINE MAKETHI
MIPUKJIATHBIX TIPOTPaMM JIIst
peIIeHNs KOHKPETHBIX 3a/1a4
npoeCCUOHATBPHOU CePBUCHOM
JeSITeNIbHOCTH;

81a0emn:

— HaBbIKaMH aHaU3a

3 (HEKTUBHOCTH MPUMEHSIEMBIX
MPUKJIATHBIX IPOTpamMM, paboThI
C IPUKIIAHBIMU
POrPaMMHBIMH CPEACTBAMHU

TunoBble KOHTPOJIbHBbIE 3aJaHUSi WJIH HHbIEe MaTepUaJbl, HeoOXoAUMbIe [JIsl
OLEHKU 3HAHMH, YMEHHUI, HABBIKOB U (MJH) ONbITA JAEATEJIbHOCTH, XapPaKTePU3YHIIHX

3TaMNbl
NpOrpamMmbl.

¢dopmupoBanus

KOMIIETEHIUH B

npouecce

OCBOCHUSA

o0pa3oBaTe/ILHOM

[Ipumepbl KOHTPOJIBHBIX 3aJaHU, packpbIBarouXx komneteHuo OITK-1

Ilpumep mamepuana 013 nposepKu 3HAHUI YMEHUIL, HABLIKOG U ONbIMA 0eAMENbHOCHU
cmyoeHma Ha 3aHAMUAX 1aOOPaAMoOpPHO20 muna:

Paznen 6. «ABTOMaTHU3UpOBaHHbIE CHCTEMBl YIPaBJICHUS B TYPUCTCKOM HHIYCTPUU.
CTyneHT 0JKeH 3HaTh U YMETh BJIJIeTh HaBbIKAMM BJIaJICHUsI aBTOMATH3MPOBAHHONW CHCTEMOM
ymnpalieHus: roctuHrngHOTO npeanpustus Fidelio V8.

1. JlaGopatopnass pabGora Ne
aBTOMATH3HPOBAHHOW CHCTEMOH yNpaBJieHUsi TOCTHHMYHbIMH npeanpusatuavu Fidelio

V8.

Touck u coz0anue npogatina:
1. Ilepen co3nanmem OpoHH aAMUHHCTpaTOp 00s3aH MPOBEPUTH HAIMUYUE Mpodaiiiaa Ha
JTAHHOTO T'OCTS B CUCTEME:

7: 3HAKOMCTBO U
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— Ui 3TOro HeoOXoauMo BBecTH DaMuimio rocts B mojie «l'ocTb, UMsS» 1O MPUMEPY:
WBaHoB (He wucmosik3ys mpoOen mocie mnocienHed OykBbl). Kakaomy ToOCTIO JOJDKEH
COOTBETCTBOBATH TOJBKO OJIMH Mpodaiin;

— nocye BBoaa @amumnu kiaukaem Ha «lloucky;

— pe3yJbTaThl 3arpoca MnmokasaHsl popme TabIUIBI U, €Clid 0JIHA U3 HaMUITUN COBMAAAET
¢ pamunmelt OpOHU, MOKHO HaXKaTh KHOTIKY «Bb1Opatb» unn «I3MeHUTh Tipodaiim.

— ecyu nipodaiin He HalIeH BBl MOKETE CO3/1aTh HOBBIH Mpodaii.

2. 3anonHeHwue npodaiina:

— Ha JKpaHe noucka mnpodaiina KIMKHUTE KHONKY «HoBBINM mpodaitin» u HeoOxoaumo
BBIOpATh THII MpoQaiisia u ero 3amoIHUTb.

3. 3anonHeHue OKHa TOCTSl.

— BBOJIUTKCS BCE JaHHBIE TOCTS U3 TIACTIOPTA.

4. Pesynprat: Co3manue mpodaita roctss U ocymiecTsiienue OpoHupoBanus B ACY
Fidelio V8.

Ha BbInosHenne pnaHHoO# JaldopaTtopHoii padorbl oTBOoAUTHC 60 MUHYT, U
BBINOJIHSIETCS MHAUBHAYAJIBHO CTYJAEHTOM.

Bce marepuasibl AJ1s1 BBINOJHEHHS] JIA0OPATOPHBLIX PadoT NperoCTABJIATHCS
npenojasaresemM, Bce padoThl BHINOJIHATHCH B KOMIILIOTEPHOM KJiacce.

Ha Bcex komMnblOTepax YCTAaHOBJICHO JHIIEH3HMOHHOE NPOrpaMMHOe oOecrieyeHHe
ACY Fidelio V8.

Bce IIK mnoak/o4YeHbl K JIOKAJBbHOH W TIJ100AJbHON CeTH sl KOHTPOJIS
npenojasareseM padoTbl KaxKI0ro CTyJAeHTa.

Mamepuan ons ycmnozo onpoca

Pasnea 2: «CereBble TexHoJioruM B cepBuce». CTyACHT AOJDKEH 3HATh U YMETh
00BSCHUTH OCHOBHBIE BUIbI KITACCU(PUKALIUN KOMIIBIOTEPHBIX CETEH.

1. OcHOBHBIE BUbI KOMIILIOTEPHBIX CETEl:

Komnvromepnvie cemu knaccuguyupyromes na:

1. I'marosibHbIE KOMITBIOTEPHBIE CETH:

— BBIUMCJIHUTENbHAS CE€Thb OOBEAUHAET aOOHEHTOB, PACIOJOKEHHBIX B PAa3JIMYHBIX
CTpaHax, Ha pa3jIMYHbIX KOHTUHEHTaX. [ 1006anbHble BRIYUCIUTEIBHBIC CETH MO3BOJISIIOT PEIIUTh
npoOieMy o0beTuHEHUST UHPOPMAIIMOHHBIX PECYpPCOB YEJIOBEYECTBA U OPTaHU3AlUU JOCTYIA K
3THM pecypcam;

2. JlokanbHble KOMITBIOTEPHBIE CETH:

— BBIUMCIUTENbHAs CeTh OOBEOUHSIET a0OHEHTOB, pACIHOJOXKEHHBIX B Mpeaenax
HebombIIoN TeppuTopun. K Kitaccy JTOKalbHBIX CETEH OTHOCITCS CETH OTICIbHBIX PEANPUITHH,
¢bupM, opHUCOB U T.I;

3. PernonanpHbie KOMIIBIOTEPHBIE CETH

— BBIYMCIUTENbHAS CETh CBA3BIBAET A0OHEHTOB, PACMOJIOKEHHBIX HA 3HAYUTEIHLHOM
paccrosHuM Apyr oOT JjApyra. OHa MOXeT BKIIOYaTh AabOHEHTOB OOJBIIOTO TOpPOAa,
SKOHOMHUYECKOI'O PErMOHA, OTAEIBHON CTPAHBI.

IIpumep cumyayuonnozo 3adanus

Paznen 6. <KABTOMaTH3MPOBAHHbIE CUCTEMbI YIIPABJICHHUS TOCTHHHYHBIMHU
NpeAnpUS THAME»
CuryanonHas 3aia4a k sabopatopHoii padote Ne 7: «Co3nanue npodaiina roctsp»
Ilocmanoska 3a0auu:
— MpoOJIEMHBIH TOCTh 3BOHUT IO TesIe(hOHY U COOOIIALT, YTO OH HE MOKET 3a0pOHHPOBAThH
Ha caiiTe oTens HOMEp, TaKXKe OH YTBEP)KJIAeT, 4TO €My YI00HO TOJIbKO OHJIaifH OpOHMpOBaHKE Ha
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caure.

Pewenue:

1. Ecnu rocth yke OBLT B HAIIEM OTeJIe, TO Y HETO JOJKEH COXPAaHUTHCS Mpodaiisl rocts, 1o
KOTOpOMY TpeOyeTCst JINIIb TPOBEPUTH MMACIIOPTHBIC JAHHBIE U MPOCTABUTH JATHI 3a€3/1a M BIC3/1a.

2. Ecnmu otcyrerByeT mpodaiin, To mo TenedoHy MOXKHO OCYIIECTBHTH OPOHHUPOBAHHE B
COOTBETCTBYIOIIEM KEJIAHUU TOCTSI HOMEPE B MOMEHT €ro oOpalieHusl.

3. HeoOXoaumo YTOYHHTH OJJIEKTPOHHBIC aapec, Ha KOTOPBIM BBICIATH TOJPOOHYIO
MHCTPYKIMIO OCYILECTBIICHUsSI OPOHUPOBAHMS HA CaliTe B TeUueHUE 15 MUHYT.

BOl'lpOCbI AJIsi NOATOTOBKHU K 3aqéTy:

1. Uctopus (3Tansl) pa3BUTHS HHOOPMALIMOHHBIX TEXHOIOTHI.

2. CpezactBa 3amuThl HHOOPMAIIHN.

3. CocTaB KOMIBIOTEPHOTO 00OPYJIOBAHUSI W MPOTPAMMHOTO OOECIIEUYEHUSs], HCIIOB3YEMbIX
Ha IPeIIpUITUSIX CEpBUCA.

4. CoctaB KOMITBIOTEPHOTO O00OpPYIOBaHUS U MPOrPaMMHOT0 00€CHEeUeHHUs, UCIIOJIb3YEMBIX
Ha PECTOPAHHBIX MPEIMPUATHSX.

5. CocTaB KOMITBIOTEPHOTO 00OPYIOBaHMS U IPOTPAMMHOTO OOECIeUeHHs, NCIOIb3YeMbIX
Ha TYPUCTCKHX MPEANPUATHSIX.

6. MapopManlMOHHBIE TEXHOJOTHH TJOOANBHBIX KOMIIBIOTEPHBIX CETe B WHAYCTPHH
rOCTEPUUMCTBA U CEPBHCA.

7. OGopynoBaHMe W NPOTpaMMHOE OOecreueHue JIOKAIbHBIX KOMIIBIOTEPHBIX ceTel
MPEINMPUATHH WHAYCTPHH TOCTETIPUUMCTBA M CEPBHCA.

8. be3omacHOCTh 9MEKTPOHHBIX KOMMYHHUKAlUid M ee oOecledeHre Ha MpeanpUsTHIX
WHYCTPUU FOCTENIPUUMCTBA U CEPBHCA.

9. l'octunnunoe  TeneBugeHue.  OOopynoBaHHE,  aBTOMATU3UPOBAHHBIE  CHCTEMBI
yIpaBiIeHUS.

10. I'ocTuHMYHBIE aBTOMATHUYECKUE TeneOHHBIC CHUCTEMBI. OGopynoBanue,
aBTOMATU3UPOBAHHBIE CUCTEMBI YITPABJICHUS.

11. ToctuHuuHbIe cucTeMbl MUHU-0apoB. OOopynoBaHKE, aBTOMAaTU3UPOBAHHBIE CHCTEMBI
yIpaBiIeHUS.

12. TocTUHUYHBIE CHUCTEMBI AJIEKTPOHHBIX 3aMKOB. O60pyaOBaHME, aBTOMATHU3UpPOBAHHbBIC
CUCTEMBbI yIIPaBJICHHUS.

13. T'ocTuHUYHBIE CHCTEMBI 3JEKTPOHHBIX ceiidoB. OOopynoBaHUE, aBTOMATHU3UPOBAHHBIE
CUCTEMBbI yIIPaBJICHHUS.

14. TocTuHUYHBIE CHUCTEMBbl OpraHu3anuu OecrnpoBogHoro jgoctyna. OOopymoBaHue,
aBTOMATU3UPOBAHHBIE CUCTEMBI YIIPABICHHUSI.

15. ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABICHHSI T0XOAAMH TOCTUHUYHBIX MTPEATIPUSATHIA.

16. ABTOMaTHU3UPOBAHHBIE CHUCTEMBI yIpaBieHus padotoit ¢ mnorpedburensimu (CRM-
CUCTEMBbI) Ha MPEANPHUATHIX UHIYCTPUU FOCTEIIPUUMCTBA U CEPBHCA.

17. Bo3moxHocTH ipuMeHeHus: IHTepHeT Ha NPpeAnpUsITHsIX UHAYCTPUU TOCTEIPUUMCTBA U

TypHU3Ma.

18. PazpaboTka u BHenpeHHe VHTepHET-NPEeNCTaBUTENbCTBA MPEIIPUATHS HHIYCTPUU
rOCTENPUUMCTBA U CEPBHCA.

19. CoBpeMeHHbIE CHUCTEMBI OHJIAWHOBOTO OPOHMPOBAHUS YCIYT HPEANPHUATHNA HUHIYCTPUU
rOCTENPUUMCTBA U CEPBHCA.

20. CoctaB M Ha3HaueHHE NPOTPAMMHOTO OOECleYeHusi aBTOMAaTH3alMU O]UCHON
JEATeTbHOCTH MPEANPUATH UHIYCTPUN TOCTEIPUUMCTBA U CEpBUCA.

21. CpezacrtBa Npe3eHTAMOHHONW TEXHUKU HA MPEIIPUATUSAX UHIYCTPUU TOCTENPUUMCTBA U
TypHU3Ma U ero nporpaMmMHoe ooecrieueHue.

22. OCHOBHbIE TIOHATUS W HAINpaBJIEHHUS JIIEKTPOHHOH KOMMEpPLUH B HHAYCTPHH
rOCTEPUMMCTBA U CEPBUCA.
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23. TexHomorun M TPOTPaMMHBIE CPEACTBA Pa3pabOTKH MYJIbTHMEIUHHOTO HATOJIHEHUS
WEB-caiiToB npeanpusTuii UHIYCTPUU FOCTEIIPUUMCTBA U CEPBUCA.

24. OcHOBHbIE HAIPABICHHS aBTOMATHU3AIUN 3KOHOMUYECKOHN AEATEIILHOCTH MPEANPUSTHIA
WHIYCTPHH FOCTEIIPUUMCTBA U CEPBHCA.

25. IIporpammHble cpeicTBa pa3pabOTKM W YHPABICHUS NPOCKTAMHU Ha MPEINPUATHSIX
WHIYCTPHH TOCTETIPUUMCTBA U CEPBHCA.

26. bu3Hec-TuTaHUpOBaHUE HA MPEANPHUATHIX HHIYCTPUU TOoCTepuUMCTBa. [Iporpammuoe
o0ecrieyeHne ero pearn3aum.

27. CTaTUCTHYECKUI aHAIM3 JESATEIBbHOCTH TNPEANPHUATHH WHIYCTPUU TOCTEIPHHMCTBA.
[Iporpammuoe obecrnieueHue, BO3SMOKHOCTH, JOCTOUHCTBA U HETOCTATKH.

28. IIporpammHoe obecnieueHHe Uil TPOBEICHHUS MAapKETHHTOBBIX HWCCIEIOBAHMNA Ha
MPEINMPUATHIX HHIYCTPUU TOCTEIIPUUMCTBA U CEpBHUCA.

29. OCHOBHBIE COBPEMEHHBIE CHCTEMBI HHTEIJUIEKTYAIbHOTO aHAIN3a JaHHBIX MPEIIPUSTHIA
WHIYCTPHH TOCTETIPUUMCTBA U CEPBHCA.

30. OcHOBHBIE  KOHIICTIIIMM  OINEPATUBHOW  aHAIWTHYECKOW  0OpabOTKM  JTaHHBIX.
CoBpemMeHHOE MporpaMMHOE OOECleueHUE OINEpPaTUBHON AaHATUTHUYECKONM 00pabOTKH JaHHBIX
MPEINPUSATHI WHAYCTPHH TOCTEIPUUMCTBA U CEPBHCA.

31. OcHOBHBIE O00JIACTH TIPUMEHEHHSI AHAJUTUYECKUX HMH()OPMAITMOHHBIX CHCTEM Ha
MPEINMPUATHIX HHIYCTPUU TOCTSIIPHUMCTBA U CEPBHUCA.

32. llenn, 3amauM W CpEACTBA pPa3BEABIBATEIHHOTO aHAM3a JAHHBIX Ha MPEIIPUATHSIX
WHIYCTPHH TOCTETIPUMIMCTBA U CEPBUCA.

33. [IpuMeHeHre WHTEIUIEKTYa bHBIX METOJIOB B aHAINTHYECKUX HWH(POPMAIMOHHBIX
cucTeMax MPeANPHUSITHIA WHAYCTPUN TOCTETIPHIMCTBA M CEPBHCA.

34. CymHOCTh M METOJbl KJIACTEPU3alUU COIUATHHO-2KOHOMHYECKOW HH(pOpMalK B
UHAYCTPUH FOCTEIPUUMCTBA U CEPBUCA.

35. @akTopsl Pa3BUTUS MHPOBOTO TYpU3Ma, UX XapaKTEPUCTHKA U aHAIU3 C MOMOILBIO
COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTUH.

36. CoBpeMEHHBIE ~ aBTOMAaTU3MPOBAHHBIE  CHCTEMBbl  YIPABICHUS  HPEANPHUATHAMHU
UHAYCTPUH FOCTEIPUUMCTBA U CEPBUCA.

37. CpaBuuTenbHass XapakTEpUCTHKa mporpamMmmHoro obecneuenust Fidelio, OPERA,
Epitome, Reksoft.

38. CocTaB MporpaMMHOr0 0OecreueHUs aBTOMATHU3UPOBAHHBIX CUCTEM YIPABJICHHUS
TOCTUHUYHBIX IpeAnpusTHidi. OCHOBHBIE IPOTrPAMMHBIE MOTYIIH.

39. ABTOMAaTU3UPOBAHHBIE  CUCTEMBbl  YIPABICHHUS PECTOPAHHBIMU  MPEIIPUATUIMMU.
CpaBHUTENbHAS XapaKTEPUCTHUKA.

40. ABTOMaTU3UPOBAHHBIE CUCTEMBI YIPaBJIECHUS TYPUCTCKUMH GupMamu. CpaBHUTENbHAS
XapaKTepUCTHUKA.

41. BHenpeHue aBTOMAaTU3MPOBAHHOW CHCTEMBbl YNPABICHUS HPEANPUATHEM HHIYCTPUU
rocTenpuuMcTBa U cepBrca. OCHOBHBIE 3Tallbl U OCOOCHHOCTH.

42. HampaBiieHHsI COBEpILEHCTBOBAHUS WH(MOPMALIMOHHBIX TEXHOJOTMH M CHCTEM Ha
HOPEANPUATHIX UHYCTPUU TOCTEIIPUUMCTBA U CEpBUCA.

MeToauyeckne peKOMEHIALHH, ONpee/AIolye NPpoueaypPhbl OLCHUBAHHUA HA JK3aMeHe:

st 3¢ dexTUBHON MOATOTOBKH K 3a4eTy MPOLECcC 3yUeHHs MaTepualla Kypca Ipezrnoiaraer
JOCTAaTOYHO MHTEHCUBHYIO pabOTy HE TOJIbKO Ha JIEKIMAX M CEMUHapaxX, HO U C pa3IMYHBIMU
TEeKCTaMHM, HOPMAaTUBHBIMH JOKYMEHTaMH M HH()OPMALMOHHBIMU pecypcamu. B kauecTBe
OCHOBHBIX JIEMEHTOB y4eOHOTro Ipoliecca BBICTYHAIOT MPOOIEMHO-OPUEHTHPOBAHHBIE JEKIIMU C
OOBSICHEHHEM U WJUTIOCTPUPOBAHMEM KIIOYEBBIX MOHATHH M B o0nacTu TpaHcmopTa. Takxke Ha
ceMHMHapax OyayT 00CyXAaThCsl pe3yibTaThl OTACNBHBIX paboT. Oco0oe BHUMaHUE HA/IO0 OOPATUTh
Ha TO, YTO MOJATOTOBKAa K 3aueTy TpeOyeT oOpaimieHus He TOJbKO K YydyeOHMKaMm, HO U K
uHpopmanuy, cogepxamieiics B CMU, a takxe B cetu Uutepuer. B paznene «IlepeueHb 0CHOBHOM
U JIOTIOJIHUTENbHOW Y4eOHOW JuTepaTypbl» TPHUBENEH CIUCOK YYeOHUKOB, MEPHUOJNYECKUX
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W3JIaHUH, HOPMATHUBHBIX JIOKYMEHTOB U PECYpCcOB ceTh VHTEpHET, KOTOpbIE MOTYT OKa3aThCs
MOJIC3HBIMU TIPU M3Y4eHUH Kypca. KpuTepuu olleHKHM OTBETa CTyJEHTA HA 3a4eTe. 3aueT SIBJISACTCS
(GopMOii OLIEHKH KauecTBa OCBOEHHS CTYACHTOM OOpa30BaTEIbHOW MPOTrpaMMbl MO AUCUUIUIMHE.
[To pe3ynbTaTam 3aueTa CTYJCHTY BBICTABISETCS OLIEHKA «3aYTEHO» WM «HE 3a4TCHO».

3ayer mpoBOAUTHCSA B (hOPME YCTHOTO OMPOCa MO BOIPOCAM M3YyYEHHBIX TEM Ha JIGKIIMOHHBIX
U TPaKTUYECKUX 3aHATHUAX, a TAKKE MO BOMPOCAM TEM JUIS CAMOCTOSATENBHOW pabOThl CTYJICHTOB.
CryneHTy 3ajaeTcs OJUH BONPOC U3 3apaHee YCTaHOBIEHHOTO crucka. Ha moarotosky maercs 20
MUHYT. DK3aMEHATOpP MOXET IMPOCTaBUTH 3adeT Oe3 ompoca TeM CTYACHTaM, KOTOPbIE aKTHBHO
paboTanu Ha MPAKTHYECKUX (CEMUHAPCKHUX) 3aHATHUSIX.

[IperoaBaTens MPUHUMAET 3a4€T TOJIBKO MPHU HAIWMYHH BEIOMOCTH U HAJISKAIIUM 00pa3oM
oopMIICHHOW 3a4eTHOW KHWKKH. Pe3ynbTar 3adera OOBSIBISETCS CTYAEHTY HENOCPEICTBEHHO
MOCIIE €r0 C/Ja4yM, 3aTeM BBICTABISETCS B DK3aMEHAIIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHUKKY
crynenta. Eciam B mpomecce 3adera CTYIEHT HCIIOJNB30Bal HEJOMYCTHUMBIE JOMOJHHUTEIbHbIE
MaTepHaJIbl, TO AK3aMEHATOP UMEET MPABO U3BSATH MIMAPTAIKY U MIOCTABUTH «HE 3aYTCHOY.

[Ipu BBICTaBICHUU OICHKM YYWTHIBACTCSI 3HAHWE (PAaKTUUIECKOTO0 MaTepuaia Mo Iporpamme,
CTCTICHh AKTHBHOCTH CTY/ICHTAa HA CEMUHAPCKUX 3aHATHSX, JIOTHKY, CTPYKTYPY, CTHIb OTBETA,
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSITEIIFHOTO MBIIIJICHUS, HAIWYHE IPOITYCKOB
CEMHUHAPCKHUX W JICKIIMOHHBIX 3aHATHH M0 HEYBAKHUTEILHBIM IPUIHHAM.

OrneHKa «3a4T€HO» CTaBUTCS CTYICHTaM, OTBET KOTOPBIX CBHIETEIHCTBYET O TIIyOOKOM
3HaHWUHW MaTepHaja 1o MporpaMmMme Kypca, 3HaHWU KOHIIENTYaJIbHO-TIOHSATHIWHOTO armapara Kypca,
JUTEpPATypel 1O Kypcy, COACPKUT B IIEJIOM TMpaBWIbHOE, HO HE BCerJa TOYHOE U
apryMEHTHPOBAHHOE M3JI0KCHUE MaTepHaa.

OrneHka «HEe 3a4T€HO» CTaBUTCS CTYIEHTAaM, MMEIONIMM CYIIECTBEHHBIC TPOOENbl B 3HAHUU
OCHOBHOTO MaTepuaa Io MporpaMMe, AOMYCTUBIIUM MPUHLIUIUATbHBIE OIIUOKH MPU U3JI0KEHUN
MaTepuana, a Tak)Ke He JIaBIIMM OTBETa Ha BOIPOC.

OneHouHble CpeACTBA IJIsl MHBAJIUAOB U JIMI] C OTPAaHMYEHHBIMU BO3MOXHOCTSMHU 3/I0POBbS
BBIOMPAIOTCS C YYETOM WX WHIAUBUAYATBHBIX TICUXO(U3UIECKIX 0COOCHHOCTEH.

— MpU HEOOXOJMMOCTH MHBAIUJAM U JIULAM C OFPAHUYEHHBIMU BO3MOXHOCTSMHU 370POBbS
MIPEIOCTABIISIETCS JOTIOJHUTEIBHOE BPeMsl Il TOATOTOBKH OTBETa HA SK3aMEHE;

— MpU MPOBEIECHUU MPOLEAYPbl OLIEHWBAHUS PE3YJIbTaTOB OOY4YEHHsS] WHBAJIUAOB M JIHIl C
OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS IMPEIyCMAaTPUBACTCS MCIIOIb30BAHHE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHIUBUIYAIbHBIMU OCOOCHHOCTSIMU;

— MpU HEOOXOUMOCTH JUTsl 0Oy4YaIOUIUXCsA C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIUIOB MPOLIEypa OLIEHUBAHUS PE3YAbTATOB 00YUYEeHHSI O TUCIUIUIMHE MOKET IPOBOAUTHCS B
HECKOJIbKO JTaIloB.

[Ipouenypa oleHHBaHHS pPE3YIbTATOB OOYYCHHS WHBAIUAOB M JIMI C OrPAaHUYCHHBIMU
BO3MOXHOCTSIMU 37I0POBbSI 10 JAUCHUIUIMHE TpPEIyCMaTpHUBaeT IpeaocTaBieHue WHGOpMaIUU B
dbopmMax, aTanTHPOBAHHBIX K OTPAHUYEHUSIM UX 3J0POBbS M BOCIIPUATUS WH(OPMALIUU:

Jljis U1 ¢ HapyIIEHUSIMH 3PEHUS:

— B IIe4aTHOU opMe yBEIMYEHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

Jl7is U1 ¢ HapyIICHUSMHU CIyXa:

— B reyatHoi dopme,

— B (JopMe AIIEKTPOHHOTO JIOKYMEHTA.

J7is U1 ¢ HapyIIeHUsSMH OTIOPHO-BUTATENFHOTO anmnapara:

— B reyatHoi dopme,

— B (JopMe FIIEKTPOHHOTO JIOKYMEHTA.

MeToauyecKue PeKOMEHIAINH, ONpeaesiioIue MPoUeaypbl OIEeHHBAHHS YCTHOIO
ompoca:

Kaxmoe ceMHHApCKOe 3aHATHE MO COOTBETCTBYIOIIEH TEMaTWKe TEOPETHUYECKOTO Kypca
COCTOHUT W3 BOIIPOCOB JUIS MOJATOTOBKH, HA OCHOBE KOTOPBIX MPOBOIMTCS YCTHBIH OMPOC KAXKIOTO
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crygeHTa. Takxke mociae M3ydeHHs KaXJOro pasjesla CTYASHTBI Ul 3aKpEIICHUS IMPOEAEHHOIO
MaTepuaia MNuUIIyT pedepaTuBHbIE pabOThl 1O  JOMOJHUTENBHBIM MaTepualaM  Kypca.
IIpenonaBatens 3apaHee 0OBSIBISET BOIPOCHI, KOTOpPbIE OyAyT paccMaTpUBaTbCsS HA CEMUHAPCKOM
3aHATHUH. CTyI[eHT JOJDKCH BHUMATCIIBHO O3HAKOMUTBLCA C MAaTCPpHUAJIOM, UCIIOJIb3Yyd MPCAJIOKCHHBIC
MIPero1aBaTesieM MCTOYHHUKH JIUTEPAaTyphl U COOCTBEHHBbIE MH(OpPMAIMOHHBIE pecypchl. CTyIeHT
IIPU MOJITOTOBKE K CEMUHAPY MOXKET KOHCYJIBTHPOBATHCS C MPEMOJaBaTeIeM U MOJIy4aTh OT HETo
HaBOJAIIMEC pa3bsACHCHUS. ITocne oxoHuanus YCTHOTI'O OIIpoca CTYACHTAaM BBICTABJIAIOTCA OLUCHKH: —
OLCHKA «3a4TCHO» BBICTABACTCA CTYACHTY, CCJIIM BOIIPOCHI PACKPBITHI, M3JIOKCHBI JIOTUYHO, oe3
CYIIECTBEHHBIX OIIMOOK, TMOKa3aHO yMeHHe paboTaTte ¢ KapTorpauyeckuM MaTepHajoMm,
MIPOJEMOHCTPHPOBAHO YCBOCHHE paHee HM3YyYCHHBIX BOIMPOCOB. JIOMyCKarOTCS HE3HAUMTENbHBIC
OMMOKK; — OIIGHKAa «HE 3aYTeHO» BBICTABISICTCS, €CIM HE PACKPBITO OCHOBHOE COIEp)KaHUE
yueOHOro Marepuasna; 0OHapyKeHO He3HaHWe WM HETOHMMaHue OoJblliel, ik Hanbosee BaXKHOM
4acTH y4yeOHOTO Marepuaia; JOMYIIeHBl OIMMOKH B ONpPENEJCHUU TMOHATHH, KOTOphIE HE
HCIIPABJIEHBI TIOCJIE HECKOJIBKMX HAaBOJSAIIMX BOIPOCOB; HE YMEHHE paboTaTh ¢ KapTorpadhuyecKum
MaTepHaIoM.

MeTtoanyeckue PeKOMeHIaIH, onpeesiionme npoueaypsl OlleHUBAHMS
AUCKYCCHOHHBIX T€M:

Jlexuusi-nucKyccusi — OJIMH U3 Hanbosee 3 HEeKTHBHBIX CIIOCOOO0B ISt OOCYKICHUS CIIOKHBIX
Y aKTyaJbHBIX HAa TEKYIIUHA MOMEHT BOIIPOCOB, OOMEHA OIMBITOM M TBOPYCCKUX MHHUIMATUB. Takas
(dhopMa OOIIEeHHUS IMO3BOJISACT JIydIlle YCBOUTh MaTepPHall, HAUTH HEOOXOMMBIE PEIICHUS B TIPOIECcCe
3¢ (GEKTUBHOTO JHaiiora. YCJIOBHE Pa3BEPTHIBAHUS MPOJTYKTHBHON JUCKYCCHU — JIMYHBIC 3HAHUS,
KOTOpPBIEC MPUOOPETAIOT CTYACHTHI Ha JIEKIHUIX U CAMOCTOSITENBHOM padote. Ocobast posib B JEKIINH-
JMICKYCCUU OTBOAMTCA IENArory, KOTOPbIA OMpenesseT Kpyr npobjaeM U BOIPOCOB, MOJIEKAIIUX
00CY)KJICHHIO; 3aMHTEPECOBBIBAET CTYIEHTOB TEMOH JIEKIIMM M KPYroM OO0CYXJaeMbIX MmpoOieM,
CTUMYJIUPYET aKTHUBHOE YyYacTHe CTYACHTOB B JIEKIMU-AUCKYCCHH, MOOMIIPSET BHICKA3bIBAaHUE
CTyJIGCHTaMH COOCTBEHHOTO MHEHHS MO0 OOCYKJIaeMbIM BOMIpPOCaM; TOJOMPAET OCHOBHYIO M
JOTIOTHUTEIBHYIO JIUTEPATypy HO TeMe JIEKIHH Ui JOTOJIHUTEIbHOW MOATOTOBKU CTYIECHTOB;
pacmpenenser GopMbl ydacTusi U GYHKIIMH CTYJCHTOB B KOJUICKTUBHOW pa0OTe; IMOIBOIUT OOIIHIA
UTOT JIEKI[UH-TUCKYCCUU.

CeMuHap-IuCKycCcHsl — IUAIOru4eckoe OOIIeHHEe YYaCTHUKOB, B Ipoliecce KOTOPOro yepes
COBMECTHOE YdacTue OOCYXKAAIOTCSI W PEUIAlOTCsl TEOPETUYECKHUE M MpPaKTHUYECKHUe MpoOIeMbl
Kypca. Ha oOcyxzaeHue BbIHOCATCA HaubOosee akTyallbHble NPOOJIeMHBbIE BOMPOCHl y4eOHOI
TUCUMIUTMHBL. Kaxaplii U3 y4acTHHUKOB JUCKYCCHUHU JIOJDKEH: HAyYUThCS TOYHO BBIpaXaTb CBOU
MBICIIM B JIOKJIaJile WJIM BBICTYIUIEHUH IO BOINPOCY; aKTUBHO OTCTAaWBAaTh CBOIO TOYKY 3PEHUS,
apryMEHTHPOBAHO BO3pa)xkaTh, OINPOBEPraTh OMIMOOYHYIO MO3UIIMI0. YCJIOBHE pa3BEPThIBAHHS
MPOJIYKTUBHOW JUCKYCCHHM — JIMYHBIE 3HAHUS, KOTOpbIe MPUOOPETAIOT CTYACHTHI Ha JEKIUAX U
CaMOCTOSITENIbHOM paboTe. YacThio ceMUHApa-TUCKYCCHMM MOTYT OBITh AJIEMEHTHI «MO3TOBOTO
HITYpPMay, «JIEJII0BOM UTPHD».

Oco0ast ponb B ceMuHape oTBOAUTCs meaarory. OH JOJKEH: ONpeAeNTuTh Kpyr npobiaem u
BOIIPOCOB, MOJIEKAIIUX 00CYKIEHUIO; M0100paTh OCHOBHYIO M JIOTIOJHHUTEIBHYIO JTUTEpaTypy IO
TeMe CeMHHapa JJs TOKIaJ4MKOB M BBICTYMAIOUIUX; pacrpeneisaTh GopMbl ydacTus U (YHKIIUU
CTyICHTa B KOJUJICKTUBHOW paboTe; TOTOBHUTH CTYIEHTOB K BHIOpAaHHOMY pPOJEBOMY Y4YacCTHIO;
MOJABOIUTH OOIIUI UTOT AUCKYCCHH.

Kputepuu orieHku paboThl 00yJarOMIUXCs Ha JEKIIUN/CEMUHAPE-TUCKYCCHH:

— OIICHKa «3a4TE€HO» BBICTABISETCS, €CIH CTYAEHT, TPaMOTHO W3JIOXKHI MpoOiIemy,
chopMUpOBall TOYHbIE HAyYHBIC 3HAHUS, JIOTHUECKU H3JI0KHI OTBETHI, OI[EHKA «3a4YTE€HO» MOXKET
OBITh BBICTABIICHA, €CIIM CTY/ICHT BBIMOIHII paboTy o0beme 70% u BhIIIIE;

— OIIGHKA «HE 3a4TEHO» BBICTABIIACTCS, €CIU CTYIEHT HE H3y4Ws MpeICTaBJICHHbIE Ha
paccMOTpeHue BOTPOCH], HE chOpPMHUpPOBaAI HAyYHBIE 3HAHUS M0 PAacCMAaTPUBAEMOMY BOIPOCY, HE
y4acTBOBAJ B TUCKYCCHHU.
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5. IlepevyeHb OCHOBHOM M JONMOJHHUTEIbHON Yy4eOHOH JMTepaTypbl, HEOOXOAMMOM IJIAA
OCBOCHUSA TMCUMILINHBI.

5.1 OcHoBHas iuTEpaTypa:

1. BerutneB A. M. MHpopManMOHHBIE TEXHOJIOTHH B TYPUCTCKOW WHAYCTPHUU: y4EOHUK. —
M.: IOpaiir, 2018. - 402 c. [DnektpoHubiii pecypc]. — Pexum mgocryna: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapuaukoB B. H. Unpopmanmonnsie TexHOI0THN B Typu3Me: yueb. nmoc. — M.: MIICU:
®maunra, 2008. - 357 c. [Dnekrponnsiii pecypc]. — Pexum goctyma: https://biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. Hosoxunos O.I1. Madopmartuka: yuednuk. — M.: FOpaiit, 2017. - 619 c. [DnekTpoHHBII
pecypc]. — Pexum  goctyma:  https://biblio-online.ru/book/FEE705BC-11CB-46EB-810E-
2634A4DE5SE46/informatika.

4. lutos B. H. UndopmarimonHbie TEXHOJIOTUU B TYPUCTCKONW WHIYCTPUU: y4uel. moc. Jyist
ctynentoB By3oB. —M: KHOPVYC, 2016. - 385 c. [DnektponHbli pecypc]. — Pexum
noctyma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/ informatika-
i-informacionnye-tehnologii.

Jlnst oCBOEHUST TUCIUIIIMHBI WHBAIMJIAMH M JIMIIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI UMEIOTCS M3/IaHMsI B DJICKTPOHHOM BUJIE B AJIEKTPOHHO-OMOIMOTEUHBIX cUCTeMax «./Iaub»
u «fOpatimy.

Y4eonuku u3 IbC «Jlanb»:

1. SIxumoBuu N.3. TexHuka ¥ TEXHOJOTHUS COLMATBLHO-KYIHTYPHOTO CEpPBHCA M TypHU3Ma:
DnekTpoHHOE yueOHoe mocobue [DnmekTpoHHBI pecypc]: yued. nmoc. — CIIb: U0 CIIoYTYud,
2009. — 216 c¢. — Pexxum nocryma: https://e.lanbook.com/book/63853/

2. JlorunoBa @.C. MHpopMaIlMOHHBIE TEXHOJOTHH B COIUAIBHO-KYJIBTYPHOM CEpPBUCE H
Typu3Me [DaexkTpoHHbIi pecypc]: yued. moc. — CIIb: D0 CII6YTYu3d, 2009. — 193 ¢. — Pexxum
nocryma: https://e.lanbook.com/book/63815/

Yueonuxku uz IbC «tOpaiim»:

1. BerutaeB A. M. MHpOopMalMOHHBIE TEXHOJIOTHU B TYPUCTCKOW MHIYCTPUU: YICOHHK. —
M.: IOpaiir, 2018. - 402 c. [DnekrpoHHbiii pecypc]. — Pexum gocryma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 JlonmostHUTEJIbHAS JIUTEpaTypa

1. Pomanoga 10./]. UHpopMaLimoHHbIE TEXHOJIOIMU B YIIPABIECHUH MEPCOHATIOM: YUeOHUK /
0.JI. PomanoBa, T.A. BuntoBa, IL.LE. KoBanb. — M.: IOpaiit, 2018. — 316 c. [DnekTpoHHBI
pecypc]. — Pexxum nocryma: https://biblio-online.ru/book/3056D08D-B82E-4D98-A492902E2CB
1AE7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpopumon B.B. HpopMalinOHHBIE TEXHOJOTUM B SKOHOMHKE U YIPABIECHUH: YUEOHUK
U akageMudeckoro OakanmaBpuata / B. B. Tpopumo. — M.: IOpaiit, 2018. — 482 c.
[OnexTponnslii  pecypc]. — Pexxum moctyma: https://biblio-online.ru/book/C89EF76F-C000-4C33-
B608-776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. Hecrepo C.A. HuHdopmanmonHas 0e30mMacHOCTh: Y4EOHMK M TPAKTUKyM IS
akazemuueckoro OakamaBpuara / C.A. HecrepoB. — M.: FOpaiit, 2018. — 321 c. [DaeKTpOHHBIN
pecypc]. — Pexxum nocrymna:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-F16354A8
AFC7/informacionnaya-bezopasnost.

4. BerutHeB A.M. MWHpopMallMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUH B TypHU3MeE:
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https://e.lanbook.com/book/63853/
https://e.lanbook.com/book/63815/

yuebnuk / A. M. Berutnes, B. B. Kosanenko, B. B. KoBanenko. — M.: FOpaiit, 2018. — 402 c.
[DnexTpoHHbI pecypc]. — Pexxum goctyma: https://biblio-online.ru/book/4DD2495F-B346-4D4A-
80EB-62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., CepreeBa H.B. CoBpeMeHHbIE TEXHOJOIMM CHCTEMBI YIPaBICHUS
NEepCcoHaoM B Ou3Hec-cTpykTypax: wMoHorpadpus. — M.: MHUPBUC, 2014. — 312 c.
[DnexTpoHHBIH pecypc]. — Pexxum pocryna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 Ilepuoauyeckune U3IaAHUSA:

1. XKypnan «CoBpemeHHbIe IPOOIEMBI CEPBUCA U TYpU3Ma»
2. XKypnan «TypusMm: npakTuka, npo0aemMbl, NEPCIEKTUBBI»
3. XKypnan «BecTHUK HAlIMOHAJIBHOU aKaJIleMUH TypU3May

6. Meroquyeckue ykazaHus A/l 00y4aroLIUXCH MO0 OCBOCHUIO TUCHHUIINHBI

Metonuyeckue ykazaHus A 0Oy4aromMXxcsi B OOIIEM BUJE U3JIOKEHBI B CIIEIYIOLIEM
W3JIaHUU:

[ToaroroBka K TeKylleMy KOHTPOJIIO, NMPOMEXKYTOYHOW M TOCYAApPCTBEHHOM HMTOrOBOU
aTrectanuu: Meroauueckue ykazanus / B.B. Munenkosa, A.B. MamonoBa, A.B. KonoBanosa. —
Kpacnonap: Ky6anckuii roc. yH-1, 2019.

B Meronnyeckux ykazaHUSX OTpa)KE€Hbl CYIIHOCTh M COJEP)KaHHE TEKYILIEro KOHTPOJIS
YCIIEBAeMOCTH, OMHUCAHBI BHUJIBI ayJUTOPHBIX 3aHITHH W PEKOMEHJAIMU IO MOJTOTOBKE K HHUM
(lexIuM, TMpaKTHYeCKWe, CEMUHApCKWe 3aHsATHs W T.J.), BHEAyJWTOpHAas, Hay4HO-
ucclenoBaTeNbckass padoTa, OLEHOYHBbIE CpPEACTBA JUIsl IPOBENCHHS TEKYIIEro KOHTPOJIS
(ycTHBIH OmIpOC, CEMUHAP-IUCKYCCUS U Jp.), METOAMYECKHE PEKOMEHJAIUK 0 TMOJArOTOBKE K
Pa3IMYHbBIM BUAAM KOHTPOJIS, IPEIYCMOTPEHHBIM MPOMEXKYTOUHOM aTTeCTallueH.

B ocBoeHMM AMCUUIUIMHBI MHBATUAAMH M JHMIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0POBBsI OOJIBIIIOE 3HAYEHWE WMEET WHIWBHAyajdbHas ydeOHas paboTa (KOHCYIbTAllUU) —
JOTIOTHUTEIBHOE pa3bsiCHEHHE y4eOHOTo MaTepHaa.

WnnuBuayanbHble KOHCYJNbTAMKM MO TPEAMETY SIBISIIOTCS  BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOUIUM MHJMBUIyaIH3alMN 00YUEHHUSI U YCTAHOBJICHUIO BOCIUTATENILHOTO KOHTAKTa
MEXAy IMpernojaBaTesieM M OOy4yarolmIMMCs HWHBAJMAOM WM JIMLIOM C OTPaHHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0POBBSI.

B ocBoeHMU AMCUUIUIMHBI MHBATUAAMH M JHUIIAMHU C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
3I0POBBsI OOJIBIIIOE 3HAYEHHWE WMEET WHJMBHIyalbHas ydeOHas paboTa (KOHCYNbTAIlUU) —
JOTIOTHUTENBHOE Pa3bsiCHEHHE y4eOHOTO MaTepuaa.

WnnuBuayanbHble KOHCYJNbTAMA MO TPEAMETY SIBISIIOTCS BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOIIUM MHJIMBUIyATH3AIIMN O0YUEHHUS U YCTAaHOBJICHUIO BOCIUTATENLHOTO KOHTAKTa
MEXAy IMpernojaBaTeieM M OO0yJaromUMcS WHBAIMIOM WIA JIMIOM C OTpPaHUYEHHBIMU
BO3MOHOCTSIMU 3JI0POBBSI.

7. llepeyeHb HH(POPMAIMOHHBIX TEXHOJIOTHIi, HCIOJIb3YyeMbIX MPHU OCYIIECTBIEHUHN
00pa30BaTeIbHOIO NMpoIecca Mo JUCIUIINHE.

7.1 Illepedyenb NHGPOPMANMOHHO-KOMMYHHKAIMOHHBIX TEXHOJIOTHIi:

B npomecce  0o0yueHMs ~— HCHOJB3YIOTCS  pasHble  BUABl  HMH(OPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX ~ TexHojoruil.  OOpazoBarenbHble  cpeactBa  MKT:  cpenctsa,
oOecneunBaromye 6a3oByr0 MOArOTOBKY (J€KTPOHHbIE YU€OHUKH, CUCTEMBl KOHTPOJIS 3HAHU),
BCIIOMOTATENIbHbIE CPEJACTBA (PHLMKIIONEANH, CIOBApH, MYJIbTHUMEIUIHbIE Yy4eOHbIE 3aHATHS);
MH(POPMAIMOHHO-00y4aroMe (IeKTPOHHbIE OMOMUOTEKH, IEKTPOHHBIE KHUTH, 3JIEKTPOHHBIE
NEPUOINYECKUE H3JaHUsl, CIOBApH, CIPABOYHHMKH, OOYyYaroOl[Ue KOMIIBIOTEPHBIE HPOTPAMMBI,
MH(GOpPMAIMOHHbIE CHCTEMbI); HHTEpaKTHBHbIE (dnekTpoHHass mnouta, DOUC); mouckoBble
(peanusyroTcs uepe3 KaTajloTH, TOUCKOBBIE CUCTEMBI).
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Ilepeyenp pecypcoB HMH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHONH ceTu «lHTepHeT»,
HCO6XOZ[I/IMBIX JJIA OCBOCHUA JUCHUITIIMHBI:

1. Poccwuiickas ['ocynapcrBennas bubnuoreka — http://rsl.ru.

2. MunucrepctBo Tpancnopra Poccuiickoit ®eneparuu — http://www.mtr.gov.ru.

3. denepanbHas ciry0a rocymapcTBeHHOU cratuctuku — http://www.gks.ru.

4. Poccus B okpyxarorieM mupe (exeroaauk) — http://eco-mnepu.narod.ru/book.

5. ExenneBHas JloHnoHckas rasera, CleUUaIM3UPYIOIIAscsS Ha IpoOIeMax MOPCKUX
nepeBo3ok — http://www.lloydlist.com.

6. MexayHapoiHas MOpCKasi opraHu3anus — crenuainsupoBantnoe yupexaenne OOH,
CIOCOOCTBYIOIIEE COBEPIICHCTBOBAHUIO MPOILEAYP MEXIYHAPOTHOTO MOPCKOTO CYJOXOJCTBA —
http://www.imo.org.

7. MexnyHapoqHas OpraHU3alUs TPAXKIAHCKOW aBHAMU — CIEMUATU3UPOBAHHOE
yupexaenne OOH, ycraHaBiauBamwIiee MEXIYHAPOIHBIE HOPMBI, HEOOXOIUMBIE ISt
obOecrieueHns O€30MaCHOCTH, HAJAEKHOCTH U 3(P(GEKTUBHOCTU BO3JIYUIHOTO COOOIIEHUS —
http://www.icao.int.

8. UndopmanmonHsIii pecypc — Www.rostransport.com.

7.2 IlepeyeHb JIMIEH3MOHHOIO W CBOOOJAHO PACHPOCTPAHSAEMOIr0 IPOrPaMMHOIO
ob0ecrnieyeHus:

1. Windows 10 KoprniopatusHas.

2. Microsoft Office npodeccrnonanphslii mitoc 2016.

3. AxTHUBHUpycHas 3amuTa (u3nueckux paboumx crtaHIMil U cepBepoB: Kaspersky
Endpoint Security ans 6uzneca — Cranmgaptabiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb cOBpeMeHHbIX MPO(decCHOHAIBHBIX 023 TaHHBIX U HHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM:

Kaxnprit  oOydaromuiics B TEUYEHHME BCEro Iiepwoja OOydeHHs oOecreueH
WH/IMBHUTyIbHBIM HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO -OMOJIMOTEYHBIM CUCTEMAaM:

1. DnekTpoHHas OubOMMOTEYHass cucTemMa «YHuBepcuterckas OuOmmorexka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubnroTeuHas cucrema m3aarenberBa «Jlansy (http://e.lanbook.com)

3. Dnexkrtponnas OubnuoteuHas cucrema «lOpaiit» (http://www.biblio-online.ru),
anleKTpoHHass OubOmuoreunas cucrema «BOOK.ru»  (https://www.book.ru), smekrponHast
oubmuoreynas cucrema «ZNANIUM.COM» (www.znanium.com)

Jns  oOyuaromuxcs obecriedeH fgoctyn  (yHajdeHHBIA JOCTYH) K  CIEAYIOUIUM
COBPEMCHHBIM MPO(ECCHOHAILHBIM 0a3aM JIaHHBIX, WH(POPMALMOHHBIM CHPABOYHBIM U
MMOMCKOBBIM CUCTEMaM:

1. Koncynbrant [1mtoc — cripaBounast mpaBoBas cuctema (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snextponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
4. Onexrponnast bubnunoreka uccepramuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. Jlekropuym TB (http://www.lektorium.tv)

7. HattmonanweHas anexktponHas 6ubnnoreka (http://uH36.pd)
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8. MaTepI/laJILHO-TeXHI/I‘leCKaﬂ 0a3a mo AUCIHUIVIMHE

Tabmuma 8 — MarepuanbHo-TeXxHUYecKass 0a3a, HeoOXoxumass Ui OCYIIECTBIICHHS
00pa30BaTeILHOTO MPOIIecca 0 TUCIUIUINHE

Ne Bunst pador MarepuanbHO-TEXHUYECKOE COIepKAHUE JUCLUIUINHBI U
OCHAIICHHOCTH
1 | JIaGoparopubie VYdeOHble ayqUTOPHUU JUTS TPOBENEHUS 3aHATHI J1a00paTOPHOTO THUIA
3aHATHSA (1200, W201, U205, WM208), ocHamicHHBIE Y4EOHOUW JTOCKOM,

IPOEKTOPOM, 3KpaHOM. MHPOpMAIMOHHO-BBIYUCIUTENbHBIA LEHTP;
KOMIIbIOTEpHBIN Kiacc Ned ocHameH 12 pabounmmu CTaHUMSIMHU C
BBIXOJIOM B  HMHTEPHET, JOCKOM  MAarHUTHO-MapKepHON W
COOTBETCTBYIOIIUM IporpaMmMHbiM obecrieuenueM (I10) (Windows 10
Kopnopatusnas, Microsoft Office mpodeccuonanbubiii mioc 2016.
AHTUBUpYCHas 3aliuTa (U3NYECKHMX pabdOYuX CTAHLIMA M CEpBEPOB:
Kaspersky Endpoint Security ans 6usneca - CrannmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynmoBbie KabGunerst ans rpynnoBeIX (MHAMBUAYAJIbHBIX) KOHCYJIbTallUi
(nanuBunyansHbie) | (U206, U214, U217) ocHamieHbl NMepCOHAIbHBIMU KOMIIBIOTEpPAMU C
KOHCYJIBTAlIK BbIxoZoM B UuTepuner, MDY, yuyebHukamu, y4eOHbIMU U YydeOHO-

METOJMYECKUMHU  TOCOOUSMH, TIPOCKTOPOM JUIS  JEMOHCTPAIHH
ClIaliIoB, MOOWJIBHBIM 3KpaHOM sl mpoekTtopa. WHdopmannoHHO
BBIUHMCIIMUTENBHBIN LEHTP; KOMIbIOTEpHbIA Kiacc Ned4 ocHamen 12
paboynMH CTaHLUAMU C BBIXOJOM B HMHTEPHET, JOCKOW MarHUTHO-
MapKepHOW M COOTBETCTBYIOIIUM MporpaMMHbIM obecrieueHueM (I10)
(Windows 10 Kopmopatusnas, Microsoft Office nmpodeccrnonanpubrit
mwitoc 2016. AnTHBHpYCHAs 3amuTa PU3NYECKUX pabounXx CTaHIUN U
cepBepoB: Kaspersky Endpoint Security mis 6usneca - CtangapTHBIN
Russian Edition. 1500-2499 Node 1 year Education Renewal License).

3 | Texymmit VYyeOHBIC ayIUTOPUHU JJIi TPOBEICHMs 3aHSATUH JICKIIMOHHOTO H
KOHTPOJIb, cemunapckoro tuma (1200, 1201 1205, 207, U208, U211, U218,
MIPOMEKYTOUHAS N219) ocHameHsl HEOOXOAUMBIMU TEXHUYECKUMH  CpEICTBaAMU
aTTecTalus 00y4eHHUS. NHubopmaninoHHO-BBIYNCIUTETBHBINA HEHTD;

KOMITbIOTEPHBIA Kiacc Ned4 ocHamieH 12 pabouyMMu CTaHIUSMH C
BBIXOJIOM B  HUHTEpHET, JOCKOW  MAarHUTHO-MapKepHOW U
COOTBETCTBYIOIIUM IporpamMmmubiM obecriedenunem (I10) (Windows 10
Kopnopatusnas, Microsoft Office mpodeccuonanbubiii mioc 2016.
AHTUBUpYCHas 3amuTa (U3NYECKHX padOYUX CTAaHIHUNA M CEPBEPOB:
Kaspersky Endpoint Security ans 6usneca - Cranmapthbeiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocrositenbHas | Kabuner mis camoctositenbHol pabotel (M205a), ocHamieHHBII
pabota KOMITBIOTEPHON TEXHHKOW C BO3MOXXHOCTHIO TOJKIIOYEHHS] K CETH
«HTEepHET», MPOTPaMMOM SKPAaHHOTO YBEIHUYEHHUS U OOeCTeYeHHBIN
JOCTYIIOM B 3JIEKTPOHHYIO MH(GOPMAIMOHHO-00PAa30BaTENbHYIO CPEdy
YHHUBEPCUTETA. HNudbopmaiinoHHo BBIYHCITUTENBHBIH HEHTP;
KOMITBIOTEpHBINH Kkiacc Ned ocHamieH 12 paGoymMu CTaHIMSIMHU C
BBIXOJIOM B  HWHTEpHET, JOCKOH  MAarHUTHO-MapKepHOW U
COOTBETCTBYIOIIUM TiporpammubiM obecnieuerueM (I10) (Windows 10
Kopnopartusnas, Microsoft Office mpocdeccuonansubiii mmoc 2016.
AHTHUBUpYCHas 3amuTa (U3NYECKHX padOYuX CTAHIHUNA M CEPBEPOB:
Kaspersky Endpoint Security ans 6usHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)
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Tabnuua 9 — MarepuanbHO-TEXHHUYECKOE 0OecTiedeHrne ayiuTopHoro (honaa kadeapsl

VYuebHast ayuTopus s
MPOBEICHUS 3aHATUN
JIEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi. CtaBpomnoJibckasi, 149)
WNudopmannonHo
BBIUMCIIATEIBHBIN IICHTD;
KOMITbIOTEpHBIN Ki1acc Ned

MynbsTumMenuiiHas
1abopaTopus ¢ BEIXOIOM B
NHTEPHET:12 pa6ouux
CTaHIIUM, JOCKAa MarHUTHO-
MapKepHas

Windows 10 Kopnoparushas,
Microsoft Office
npodeccnoHaNbHBIN IITHC
2016. AnTHBUpYCHAs 3alIMUTa
¢uznueckux pabounx CTaHIUN
u cepBepoB: Kaspersky
Endpoint Security ms 6usneca -
Crannaprtaseni Russian Edition.
1500-2499 Node 1 year
Education Renewal License.

Kabuner mis
CaMOCTOSITENIbHOM pabOThI
00yJaromxcst

(r. Kpacuonap,

yi. CtaBpomnoJibckasi, 149)
aya. M1205a

MyneTuMenuiiHas ayInTOpus
¢ BeixogoMm B MHTEPHET:
KOMIUIEKT yueOHOM mebenu —
3 crona + 3 cryna mr.; 2 —
KomnbroTepa Lenovo
ThinkCentre M53 Tiny B
KOMIUTEKTE, HOyTOYyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KoprniopatusHas,
Microsoft Office
npodeccuoHaNbHBIN MTIC
2016. AnTHBUpYCHas 3alIUTa
buznueckux pabodynx CTaHIMM
u cepBepoB: Kaspersky
Endpoint Security ans 6uzneca -
Crangaptusiif Russian Edition.
1500-2499 Node 1 year
Education Renewal License.
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