AnHHOTaIus K padboueit mporpaMme TUCIHUIUIAHBI
B1.0.22 <MAPKETHHT B TOCTUHUYHO-PECTOPAHHOM JAEATEJBHOCTH»

Hanpasiaenune noaroroBku 43.03.03 ['octuanyHOE A€710
O06beM Tpyn0eMKOCTH: 6 3aU€THBIX SAUHUIL.

1.1 Llenb ocBOEHUS TUCHUTUIUHBI « MapKETUHT B TOCTUHHUYHO -PECTOPAHHON A TETHHOCTH
- (GopMUpOBaHHE Yy CTYACHTOB OAa30BBIX TOHATHA ¥ TPHHIMIIOB COBPEMEHHOH CHCTEMBI
MApKETUHIa, 3HAKOMCTBO C OCHOBHBIMM NPAaBHJIAMH W 3aKOHAMH MapKETUHIAa B TYPHUCTCKOU
WHIYCTPUH, pa3/iellaMd MapKETHHTa, CIENU(PHUKON MapKETHHTOBOM MOTUTHKU TPEINPUSTHN B
TOCTUHUYHOTO-PECTOPAHHOM AEATENBHOCTH.

3agauy TUCHUILINHEL:

— ToJiydeHue 00y4yaroIUMUCs 3HaHUI 110 UCTOPUU MAPKETUHTA U CTPYKType
COBPEMEHHOI'0 MapKeTHHTa;

— IoJlydeHue o0y4aroluMucs 3HaHU 00 00beKTax, CyObeKTaX, CpeACTBaX
MapKETUHIOBON JESITEIbHOCTH;

— TOJy4YeHue 00yJaroImruMHCA 3HAaHUNW O MAPKETHHTOBOU Cpejie, MOJIUTUKE B 00J1acTH
cObITa, 11eHO00Pa30BaHuUs U MPOJIBUKEHUS TOCTUHUYHO-PECTOPAHHBIX YCIIYT;

— MOJlydeHUEe OO0YyYaIOUIMMHUCS 3HAHUI O CTPAaTernu U TAKTHKU MapKETHUHTa;

— MoJiydeHue o0y4yaroIMMUCs 3HaHUN 00 OpraHu3aliy U yrpaBiIeHUs] MApKETHHIOM;

— moJyiyueHue o0y4yaroIUMUCs 3HaHUS O METOJIaX UCCIIEI0BaHUS TOTPEOUTENHCKOTO
CIpOCa Ha PHIHKE TOCTUHUYHO-PECTOPAHHBIX YCIIYT.

MecTo JUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTeIbHOM IPOrPaMMBbI.

Jucuunnnaa «MapkeTuHr B TOCTMHUYHO-PECTOPAHHOW JESTEIBHOCTH» OTHOCHTCS K
oOsi3aTenpHON wyacTu bioka 1 Jucrummunsl (Moxynu). BriroueHne NTUCHMIUIMHBL B y4eOHBIN IUIaH
CBSI3aHO C MHTEHCUBHBIM pa3BUTUEM U OOHOBJICHHEM CTPYKTYpPbl POCCHICKONH 3KOHOMHKH.
Hactynuno BpeMs pblHKa NOTpEOUTENSI U Y OBJIETBOPEHUS €0 CIIpoca. 3HAHUE TEOPETHUECKUX
OCHOB MAapKETHHIa I03BOJISIOT CIEHaiCcTaM-MapKeToJIoraM CTUMYJIMpPOBAaTh COBIT IMyTEM
MIPOABM)KEHUS, H3y4yaTh, (OpMHUpOBATH M MPOTHO3ZUPOBATH CIPOC, pa3padaTbiBaTh U
aHAJIM3UPOBATH COBITOBYIO U IIEHOBYIO MOJUTUKY MPEANPUATAH B  TOCTUHUYHO-PECTOPAHHOM
NEeSITEIbHOCTH.

OcBoeHne AMCUUILUIMHBI Oa3upyeTcs Ha OCBOEGHHM CIEAYIOLMX KypcoB: «OpraHuzanus
JEATEIbHOCTH TOCTUHUYHBIX MNPENnpuATUil», «OpraHuszanus [JeATENbHOCTH NPEANpUATUN
nutanus», «MHQopMalMOHHO-KOMMYHMKAIIMOHHbIE TEXHOJOTMHM W aHaliu3  JIaHHBIX»,

«H(pOopMaLMOHHBIE TEXHOJIOTUH B TOCTUHUYHO-PECTOPAHHON AEATEIbHOCTI.

B cootBeTcTBUU ¢ pabounM y4eOHBIM TUIAHOM AHMCIUIUIMHA M3y4daeTcs Ha 4 Kypce 1o
3a049HOM (popme 00yueHus. Bua mpoMexyTouHOM aTTecTalluu: IK3aMeH.

Ilepeyenb MJIAHUPYEMBbIX Pe3yJbTATOB 00yYeHUs] MO AUCUHMILINHE «MapkeTHHI B
TOCTHHHYHO-PECTOPAHHOM AeSITeJIbHOCTH
N3yuenune nmaHHOHW y4eOHOH JUCHUIUIMHBI HANpPaBIEHO Ha (GOPMHpPOBAHUE Y
o0yJarommxcs CASIyFIMX KOMIETCHIIHN:



Kon n HanmenoBaunune
HHAMKATOpa
TOCTHKEHUS

KOMIIETEHIIUHU

Pe3ynbraTel 00y4eHUs 110 AUCIUIUINHE

OIIK-4. Cnocoben

OCYIICCTBJIATh UCCICAOBAHUC PbIHKA, OPraHU30BLIBATL MPOJAKHU U IPOJABHUKCHUC

YCIIYT OpraHu3aiui cepbl roCTENPUHMCTBA U 00IIECTBEHHOTO TUTAHUS

NOIIK- 3naem:
4.1 OcymiecTBIET | — TEOPETHUECKHE U METOJOJIOTHYECKUE OCHOBBI MAPKETHUHTA TYPUCTCKOTO TPETIPHUSITHS,
MOHUTOPUHT  PBIHKA | — [JOHSTHE U COCTAaB MAPKETHHTOBOM MH(MOPMAIIIOHHOH CHCTEMBI;
yenyr cepbl | — TeopeTHUecKHE OCHOBBI H METOJIONIOTHIO TIPOBEICHHS MAPKETHHIOBBIX HCCIIEIOBAHMIA;
TOCTENIPUUMCTBA M | Vyeem:
obuiecTeHHOro — NPOBOJIUTL MAPKETUHTOBLIE UCCIIENOBAHMS PHIHKA U MOTPEOUTENLCKOTO CIIPOCa;
[MTaHNA,  U3YHCHUC | _ ¢ hopmMupoBaTh MapKETHHIOBYIO HH()OPMAIMOHHYIO CHCTEMY TYPHCTCKOTO MPeIIPHATHS;
ﬁl())ITHpKeaémeneﬁ, - COB}IaTb. noptpeT 1A TYpUCTCKOTO MpeApUsITUS;
KOHKYPEHTOB. Baadeem: o o
— HaBBIKAMU COCTABJICHUS TeX. 3aJJaHMsI MAPKETHHTOBBIX MCCIIEAOBAHUH MOTpeOUTENEH;
— OIBITOM COCTaBJICHUS! OMPOCHBIX AHKET M JIMCTOB JJsi cOOpa NMEpBUYHBIX JaHHBIX O
MOTPEOUTENAX;
— aHAIM30M TOJIYYEHHBIX PE3YJIbTATOB C IPUMEHEHUEM METOJIOB CTATHCTHKH;
HOIIK- Snaem:

4.2 OcymiecTBisier
MPOIAXKHU ycayr
opranuzaiuii - chepsl
TOCTENPUUMCTBA U
00II1ECTBEHHOIO
[IUTAHKS, B TOM YHCJIE
C TOMONIRIO OHJIAMH
TEXHOJIOTHM.

— CerMEHTALUIO PhIHKA U METOZBI cOOpa MapKETHHIOBOW MH(OPMALMK O NOTEHIUATIEHBIX
HNOTPEOHUTENAX Cepbl TOCTSIPHUMCTBA M OOIECTBEHHOTO MMUTAHHUS;

— COCTaB U COZlEepKaHNE KOMIUIEKCAa MapKETHHTa cepbl TOCTEIIPUMMCTBA U OOIECTBEHHOT O
MUTaHUS;

— (pakTOpBI MAPKETUHTOBOI CpeJibl Chephl TOCTEHPUIUMCTBA M O0IIECTBEHHOTO TUTAHUS;

— TEXHOJIOTHIO cOOpa ¥ UCHONB30BaHHMA HH(POPMAMK O pPBIHKE, KOHKYPEHTaX W
MOTPEOUTETIX;

Ymeem:

- CO3/1aTh MIOPTPET MOTPEOUTEIIS CPEPBI TOCTETIPUIMCTBA U OOIIICCTBCHHOTO ITUTAHHUS;
COCTaBUTh TEXHUYECKOE 3aJaHue MAapKETHHTOBBIX HCCIEIOBAaHUNA OCOOCHHOCTEH
MOTPEOUTEIISI C YISTOM COIMATBHO-IEMOrpaprIecKuX (hakTOpPOB;

— chopMHUpOBATH TOPTrOBYIO MAPKY MPEIIPHUSITHSI.

Bnaoeem:

— IIpUEeMaMHK COCTABIICHUS TIOPTPETA MOTEHIIMAILHOTO KIINCHTA,
— IpreMaMu pa3paboTKU (PUPMEHHOTO CTHIIS.

— HaBbIKAMHU pabOTHI ¢ UHPOPMAIIMOHHBIMU CHCTEMaMU;

HOTIK-4.3
OcymiecTBisier
MPOJIBUYKEHHE  YCITYT
opranuzaimii - cepsl
TOCTENIPUUMCTBA |
0OIIECTBEHHOTO
IHUTaHUs, B TOM 4YHUCJIC
B cetu MHTEpHET.

3naem:

— crnenu UKy MOBEICHUS TOTPEOUTENEH Ha PHIHKE TYPUCTCKUX YCIIYT;

— TEXHOJIOTHIO TIOCTPOCHUS TOJHTHKHA CETMCHTHPOBAHWSI W TO3UIIMOHUPOBAHUSI C(hephl
FOCTerI/II/IMCTBa u O6H_[eCTBeHHOFO HI/ITaHI/IH;

— 3aKOHOJIATENBCTBO 0 BEACHUIO MapOYHOU OJTUTHKH M pa3padOTKU GHUPMEHHOTO CTIUIS.

Ymeem:

— IIPOTHO3MPOBATH CIIPOC U MPEI0KEHUE Ha YCITYTH;

— pa3pabaTeiBaTh MPOMYKTOBYIO, IIECHOBYIO, COBITOBYIO M TIOJUTHKY MPOABIIKCHUS CHEPEI
TOCTENPUHUMCTBA U OOILECTBEHHOTO IMUTAHUS;

Bnaoeem:

MapKETHHTOBBIM HWHCTPYMEHTApUEM [UIS TPHHATHS ONTHMAIGHBIX YIIPABICHUYCCKUX
petieHuit B cepbl rOCTENPUUMCTBA 1 OOIIECTBEHHOTO MTUTAHUS,

— IIpUeMaMH YIIPaBJICHUS KOHKYPEHTOCIIOCOOHOCTBIO TYPUCTCKOTO TIPEAPUSITHS.

— METOJIlaMH TPOBEICHHUsSI MapKETHHIOBBIX HCCIEIOBAHHN B TYpU3ME M CBOEBPEMEHHOI'O
MTOTyYCHUST PEIHOYHOHM HH(OpMaInu;

Conep:kanue TMCHUNJINHBI:
Pacnipenencuue Bu1oB yueOHOM pabOThI M UX TPYAOEMKOCTH IO pa3jeinaM JUCIUILUIAHBI.

Bun yuebHoit paboTsl Bcero Kypc
4acoB (dacer)
4
KonrTakTHas pabGoTra, B TOM YHcCJI€e:
AyAuTOpHBbIE 3aHATHS (BCEro): 16 16




3aHATHS JICKIIMOHHOTO TUTIA 8 8
3aHATHS CEMHUHAPCKOTO THITA 8 8
(ceMHHApBI, MPAKTHYECKUE 3aHSITHS )
HNnas koHTakTHas padora: 0,3 0,3
Kontpons camocrostensHoit pa6otsl (KCP) - -
[Ipomexyrounas arrecrauus (MKP) 0,3 0,3
CamocrosiTeqbHas padoTa, B TOM YHcJIe: 191 191
[TpopaboTka yueOHOro (TEeOpEeTHIECKOro) MaTepuaa 96 96
[ToaroroBka K TEKyIIeMy KOHTPOJIIO U JIp. 95 95
KoHTpo.ib: 8,7 8,7
[ToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 216 216

B TOM YHCJIe KOHTAKTHAsA 16,3 16,3

padora

3a4. ef 6 6

KypcoBbie padoThl: He npedycmompeHtul.
dopma npoBeeHNs ATTECTALMHU M0 JUCHUIJIMHE: DK3AMEH.

AsTop PII]] cT. npenoaaBaTenb ' ///ﬂ/% )/ A.A. Kynukos
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