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1 ey v 32724 U3ydeHUs TUCHUTIMHBI (MO1YJ151)

1.1 Ilean ocBOeHUN TUCUUILIUHBI

LeJb10 AUCUMIIMHBI SBISIETCS (POPMHUPOBAHUE Y CTYACHTOB CHCTEMHOTO TIPEACTABICHUS

CTpaTeTHH CO3/aHUs M BHEAPEHHs OU3HEC-Moienel Ha HU(POBBIX PhIHKAX.

1.2 3agaun AUCHUILINHBI

1. dopMHUpOBaHUE TEOPETHYECKUX U TMPAKTUYECKUX 3HAHWH B 00JacTH Ou3Hec-
MOJICTTUPOBAHUS, UCCIICOBAHUIO IIU(PPOBLIX PHIHKOB. M3y4ueHHe OCHOBHBIX TEPMHUHOB, MTOHSATUH U
WHCTPYMEHTOB MTOCTPOCHHUS U YIIPABJICHUS OU3HEC- MOJICIISIMH.

2. BripaboTka mNpakTHYECKUX HAaBBIKOB IOMCKa HMH(pOpManuu, aHanu3a Ou3Heca,

pa3paboTKu CTpaTeruy MPUMEHEHHsI COBPEMEHHBIX OM3HEec-Mo/ieNel Ha IIU(PPOBOM PhIHKE.

1.3 MecTo TUCHUILUTHHBI (MOYJIs]) B CTPYKTYPe 00pa30BaTeIbHO NMPOrpaMMbl
JucuurumHa «bu3Hec-Moenu Ha UPPOBBIX PHIHKAX» OTHOCUTCS K YacTH, POpMHPYEMOH
y4aCTHUKaMHU 00pa30BaTelIbHBIX OoTHOIEeHUH bioka 1. Jlucummiausbl (Moayiis) ydeOHOTO IjIaHa
38.03.05 «busznec unpopmaTrka», HaMPaBJICHHOCTD: «bu3Hec B MPpoBOI IKOHOMHUKE.
Juctummaa «buszHec-Mo1enu Ha NU(POBBIX PHIHKAX) MPEIyCMaTPUBACT UCTIOIb30BaHUE
3HaHUH, TIOJIYYCHHBIC B X0OJIC U3YyUCHHS CICAYIONIMX TUCIUIUTHH: «MEHEDKMEHT B chepe BHICOKUX
TexHoJoruity, «OcHoBbI Ou3Hecay, «{udpoBas 3KOHOMUKA», «APXUTEKTYpa MPEITPUITHS.
3HaHMs, TOJIYYCHHBIC B XOJIe¢ W3YYCHHUs IUCIHILIMHBI «bu3Hec-Momenu Ha HU(POBBIX

PBIHKAX», HCHOJIb3YIOTCS B XO/I€ U3yUeHHs KypcoB «bu3Hec aHanu3», «bu3Hec MIIaHupOBaHUE.

1.4 Ilepeyens miaHupyeMbIX pe3yJbTaTOB 00y4eHHMs IO JUCHHUILVIMHE (MOIYJII0),

COOTHECCHHBLIX C INIAHUPYEMBIMHU pPE3yJIbTaTaMHU OCBOCHUSA 06pa30BaTeJ’leOI7I NnmporpaMmbl

N3yueHne qaHHOM yueOHOM TUCIMIUIMHBI HAlPaBJIeHO Ha (OPMHUPOBAHUE Y O0YUAIOIINXCS

CJICAYIOMIUX KOMIIETEHITU:

KOI[ N HaWMMCHOBAHUC I/IH,[[I/IKa.TOpEI>l< Pe3y.]'H>TaTBI 06yquI/15{ IO JUCIHHMITIIIMHE
JOCTHIXXCHHUA KOMIICTCHIIMHN

IIK-6 Cnoco0eHn ynpasJisiThb peaju3anueil CTPAaTerMd HWHTEPHET-NPOJABHMKEHHS NPH
peLIeHHH 32124 NPodeccHOHATBHOM 1esiTeIbHOCTH

NIIK- 6.4 Ilonumaer, aHanmu3upyeT u|3HAaTh OCHOBBI MOCTpOE€HUs OuszHec-Moneneil. Mx
dbopmMHUpyeT CTpaTeruio MPUMEHEHHsI| 0COOCHHOCTEH MPUMEHEHUS Ha IU(PPOBBIX PHIHKAX.




pa3HBIX OM3HEC-Mojeie Ha IUu(POBOM
PBIHKE

VYMeTh  aHaNM3MpOBaTh  OW3HEC-MOJENH U
¢dbopmupoBaTh CTpaTEeruio 1o eé
YCOBEPILICHCTBOBAHUIO.

[TpuMeHsTh paszHble OM3HEC-MOJENU Ha LU(POBOM
poiHKe. Pa3pabareiBaTh cTpaTerun OM3HEC-MOIEIEH.

PGSYJ'ILTEITBI 06y‘ICHI/IH 10 AMCHUILIMHE JOCTUT'AIOTCA B paMKaX OCYIICCTBICHUSA BCEX BUIOB

KOHTAaKTHON M CaMOCTOSITEILHOMI pa6OTBI

Y4eOHBIM IIJIAHOM.

06yqaloumxc;1 B COOTBCTCTBHUU C YTBCPKIACHHBIM

Wnaukatopsl 1OCTHKEHUS KOMIETEHIINH CUNTAIOTCS C(HOPMUPOBAHHBIMH IIPH JOCTHKECHUN

COOTBETCTBYOIIHUX UM PE3YJIILTAaTOB O6y‘IeHI/ISI.

2. CTpYKTYpa U cojep:KaHue UCHUIITUHBI

2.1 Pacnpeueueﬂue prI[OéMKOCTI/I AUCHHUIIJIMHBI 110 BUJ1aM paﬁoT

OO6mas TpyA0EMKOCTh AMCLUUILUIMHBI cOocTaBiseT 3 3adeTHble enuHulbl (108 yacoB), ux

paciupeaciaCHue 110 Buaam pa60T IpeacTaBJICHO B Ta6J'II/II_Ie

Buner pabot Bcero ®dopma oOyueHus
4acoB
OuHasi
7
ceMecTp
(gacsr)
KonrakTHas paGora, B TOM 4HCIIE: 39,3 39,3
AyauTOpHBIE 3aHATHS (BCEro): 34 34
3aHATHUS JICKI[HOHHOTO THIIA 18 18
MPaKTHYECKUE 3aHATUS 16 16
HNnasi koHTaKkTHas padora:
KonTponb camocrosrensHoit pabots! (KCP) 5 5
[Tpomexyrounas arrecrauus (MKP) 0,3 0,3
CamocrosiTe1bHasi padoTa, B TOM YHCJIe: 42 42
ITpopaboTka JEKIIMOHHOTO MaTepHaa, H3ydeHne y9eOHON 1 HaydHOM
JUTEPaTypHl, IOATOTOBKA K MPAKTHIECKUM 3aHATHIM 10 10
Hanucanue pedepatos, acce 6,7 6,7
Pemenue 3a1a4, BEITOJTHEHUE TECTOB 10 10
TloaroroBka K TeKyieMy KOHTPOJIO - -
Kontpoas: 26,7 26,7
IloaroToBka K 3K3aMeHy - -
O0u1asi TPy/10eMKOCTh yac. 108 108
B TOM YMCJIe KOHTAKTHAS 39.3 39,3
padora
3a4. e 3 3




2.2 Conepma}me JTUCHHUIIJIAHBI
Pacnipenenenue BuaoB yqGGHOP”I pa60TBI U UX TPYAOECMKOCTH IO pa3aeiaM AUCHUILINHEL.

Paznenbl (TeMbl) AMCHUIUIMHBL, H3ydaeMble B 7 cemectpe (ounasn ghopma obyuenus)

Ne
/i HanmeHoBaHue pasjienna JUCIUTUINHBI KonmgectBo yacoB
Bcero AynutopHas CaMocTo
paborta
SITeTTbHAs
paborta
J I3 | JIP CPC
1.  |OcHOBBI OM3HEC-MOACITUPOBAHUS
7 2 1 - 4
2. Iloctpoenue OuzHec-mMoaenen 2 4
7 1
3. Mopenn opraHM3anuu 3JICKTPOHHOTO OW3HEca.
8 2 2 - 4
CerMeHThI IIU(PPOBOTO PHIHKA.
4 SWOT-ananm3 Ou3Hec-Moaen 9 2 2 ) 5
5 OCHOBBI MOHETH3AITUN CETEBBIX COOOIIECTB 9 2 2 } 5
6 [ XapakrepucTtrka U(POBBIX PHIHKOB U ITU(POBBIX
MPOAYKTOB 9 2 2 - 5
7  |YopaBrneHue OU3HEC-MOJAETSIMU
9 2 2 - 5
8  busHec-Moaens U cTpaTerus roiayooro okeaHa
9 2 2 - 5
9  BcrpauBaHue pa3TUYHBIX MEXaHU3MOB B
COBpEMEHHBIE OM3HEC-MOJIENN 9 2 2 - 5
UTOI'O no pazoenam oucyuniurvl 76 18 16 - 42
KonTpons camocrositensaoi padotsl (KCP) 5 - - - -
[Tpomesxyrounas arrecrauus (MKP) 0,3 - - - -
[loaroroBka K TeKyIeMy KOHTPOJIO 26,7 - - - -
OO11ast TPYA0EMKOCTh 10 AUCIUIIINHE 108 18 16 i 42

[Mpumeuanue: JI — nexumm, I13 — mpaktuueckue 3ansitHs / cemuHapbl, JIP — maboparopusie 3ansartus, CPC —
camocCTosTeNbHas paboTa cTyJeHTa



2.3 Conep:xaHue pa3eioB (TeM) THCHUATLTHHBI

2.3.1 3auAaTHA JEeKIHOHHOr0 THIIA

Ne Copepxanue pazzeina ®opmMma
pasn HaumenoBanue Tembl TEKYILEro
ena KOHTPOJIA
1 2 3 4

1. OCHOBBI ousHec-| OnpeneneHue ousHec-moenu.. KoHTpoIbHBI

MOJIETTUPOBaHUS Knaccudukauus  OusnHec-mopneneir. Llenu| e Bompocsl
OM3HEC-MOACITUPOBAHUSI.
buznec-nipoueccel.

2. [Toctpoenue ousHec-| [loctpoenue Ou3HEeC-MOeNn o| KoHTpobHBI

MoJeen A.OctepBanbny, W.Ilunbe. buznec-monenu| € BOIpOCHI
Freemium, Free-to- Play, Full-
Crowdsourcing, Donation u ip.

3 Monenun OpraHu3anuy| OU3Hec-MoJeNu HUHTEPHET marazuHa. KoHTpoJIbHbI
3JIEKTPOHHOTO OM3HEca . ®dakTophl ycrexa JUIEKTPOHHOW KOMMEPIIUU. € BOIIPOCHI
CermMeHTsl udposoro, Pucku 3JUIEKTPOHHOM KOMMEPLIHH.
pBIHKA YyacTHUKHT JIETOBBIX oreparui.

DOnekTpoHHble Toprosbie muiomanku (ITII).
Bo3moxxnoctu  u  npeumymiectBa  OTIL.
Xapakrepuctuku ocHOBHbBIX OTII Mopenu
B2C, B2B,B2G, G2B.

4 SWOT-ananu3 omsnec-| Cymuocts SWOT-ananmza moaenu-ousneca. KoHTposibHBI

MOJIEIIN OreHka IIEHHOCTHOTO MpeioxkeHus. O1eHKa, € BOIPOCh
U3JIEPKEK/TIPUOBLIH. Onenka
uHppacTpykTypsl. OIleHKa OTHOIIEHUH C
kinueHTamu. OleHKa yrpo3/ BO3MOKHOCTEH.

5 OcHoBBI MoHetuzanuu| CTpykTypa JIOXOJI0B MecceHIKepoB.| KoHTpoIbHBI
CETEBBIX COOOIIECTB Mexanu3m 11eHOOOpa3oBaHUs B OH3HEC-| € BOIPOCHI

MOJIEIISIX.

MoTussl, OTIPEIETISIOINE THUII
B3aUMOOTHOIIECHUHN c KJIMCHTAMU:
npuoOpeTeHue KJIUEHTOB; ylepKaHue
KJIIMEHTOB; yBEJIIMYEHUE MpoAax. T[umbl
B3aMMOOTHOILIEHUS C KIHWEeHTaMH. Pacxojsl
B3aMMOOTHOIIEHUS C KIIMEHTaMU

6 XapakTepucTrka Knaccudukanms BUJIOB nesitenbHOCTH KOHTpOIbHBI
U (POBBIX PBIHKOB u| komnanuu. IlpousBoacrBo. [lnatdopmel. e Bompocs!
U (POBBIX npoaykTtoB, Certu. Pa3pabotka IPOTPaMMHOTO
Ou3HeC-MOAEIH obecreyeHusl.

7 VYmpasnenue 6usHec-| Mcnonb3oBaHue pe3yJbTaToB SWOT-| KonTpoabHsI
MOJEIISIMU aHanu3a. CozlaHue CHHEpPruM  MEXAY € BOIPOCHI

OTJIENbHBIMU ~ OW3HEC-MOJAETSIMU U TIPH
HEOOXOUMOCTH KOOPJAMHAIIMN MEKy HUMH.
Hcknrouenune KOH(IMKTOB MEXIY
WHTETPUPOBAHHBIMUA ~ OW3HEC-MOJACIISIMH |
BO3MOKHOCTH aBTOHOMUH.

8 busnec-mMoznens u crparerusi BHemHas u  BHYTpeHHssI cpeaa OusHec- KOHTpOJIBHBI
roiay0oro okeaHa MOJENH € BOIIPOCHI

[leHHOCTHBIE  TPEUIOKEHUS.  DIEMEHTHI
IICHHOCTHBIX ~TPEJIOKEHU B  OHW3HEce.




OM3HEC-MOIEITH

HoBuzna. IIpousBoautenbHOCTh. MOTHUBBI
LIEHHOCTHBIX MPEIIOKEHUN.

9 BerpauBanne — pasnuunbix| CTpykTypa U3ICPIKEK. Munnmusanus| KOHTpOJIbHBI
MEXaHU3MOB B COBPEMEHHBIC M3JepkeKk  OusHeca. [Jlenenue  Ou3Hec-| € BONPOCH
Ou3HEeC-MOIeTTU MOJEJIEN 110 U3JIePKKAM

2.3.2 3ansiTHsI CEMMHAPCKOT0 THNA (MPAaKTHYecKHe / CEMHUHAPCKHE 3aHATHs1/ J1abopaTopHbIe padoThI)
2.3.1 3ausTusa JeKIHOHHOI0 THIIA
Ne
HaumenoBanue ®dopma TeKyIEero
pasnx oML Conepxanue pazaena KOHTpOIIA
ena
1 2 3 4

1. OcHoBbl Ou3Hec- | Onpexaenenue 6uzHec-moaenu. Kimaccudpukanus Pedeparb,  TecTsl,

MOJICIIMPOBAHUS | OM3HEC-MOETICH. Henn OM3HEC- CHTyallMOHHBIE u
MOJEJIUPOBAHUSA. pacyéTHo-
buznec-mpoueccsl. rpaduueckue

3a1aHUSA

2. |Iloctpoenue [loctpocane OW3HEC-MOIeTTH no| Pedeparel,  TecThl,
ousnec-mozeneit | A.Ocrepanbay, W.ITunse. busnec-moneny| cuTyalnoHHbIC u

Freemium, Free-to-Play, Full-Crowdsourcing, pacuérHo-
Donation u ap. rpadguveckue
3a1aHUSA

3 Mopenu busnec-monenu unrepHer marazuna. dakropsl Pedeparsl,  TecThl,
OpraHu3anuu ycnexa JJUIEKTPOHHOM KoMMepuuu. PHCKHM| cHTyanmOHHBIE U
SJICKTPOHHOTO 3JUIEKTPOHHOMN KOMMEpPLUHU. Y YACTHUKU PaCYETHO-
busHeca. JICTIOBBIX OIEpanuii. DIEKTPOHHBIE TOPTOBBIE TpauuecKue
CermenTsl IJIOIAagKH (OTII). Bo3sMmoskHocTu H| 3aaHUA
uuQposoro IIpeuMyIlecTBa OTII. XapaKkTepucTUKu
pbIHKA ocuoBHEIX OTII mogenu B2C, B2B,B2G, G2B.

4 SWOT-anan Cymuaocts SWOT-anammza wmopenu-Ousneca. Pedeparbl,  TecTsl,
u 3 OuzHec- OneHka LIEHHOCTHOrO mpeanokeHus. OLEeHKa CUTyallMOHHbIE u
MOJIETU m3aepxkek/mpudbumm. OreHka HHOPACTPYKTYPHI.| paCUETHO-

Onenka oTHomeHW ¢ kiaueHTamu. OleHka rpadudeckue
yIpo3/ BO3MOKHOCTEH. 3a1aHUS
5 OcHOBBI CrpykTypa 10X010B MecceHIkepoB. Mexanusm Pedeparsl, TECTBI,
MOHETHU3aIInu LIeHOO6p830BaHI/I$I B 6H3HCC-MO,Z[CJI}IX. CATYallMOHHBIC u
CETEBBIX MoTuBsl, OIIpEEIAIONINE THUT Ppac4Y€ETHO-
CO0O01IECTB B3aMMOOTHOUIEHUH C KJIMEHTaMU: IPUOOpeTeHUE rpapuyecKue 3a aHus
KJINCHTOB; YJIEpKaHUE KINEHTOB; YBEIMYCHHE
npoAax. TUel B3aMMOOTHOILLIEHUS C KJIMEHTAMMU.
Pacxoasl B3aMMOOTHOLIEHUS C KJIMEHTAaMU
6 Xapaktepuctuka Knaccuduxarms BUJIOB nesitenbHOCTH Pedepatsl, TECTBI,
1 (HPOBBIX komranuu. [IpousBoactso. Ilnatdopmel. CeTu. cUTyalluOHHbBIE 51
PBIHKOB uPazpaboTka nporpaMMHOro obecriedeHusl. pac4y€THo-
11 (HPOBBIX rpaduyeckue 3agaHus
MIPOJYKTOB




YnpapneHue Hcnons3zoBanne pe3ynbraroB SWOT- anammsa.Pedeparsr, TECTBHI,
ousHec-moaensmu (Co3gaHne CHHEPTHMH  MEXAY  OTIEIbHBIMU CUTYallMOHHbIE 5
Ou3HeC- MOJAENSIMH W TPU HEOOXOJUMOCTHPaCUETHO-

KOOPAMHAIIIHI
KOH(MIIMKTOB MEXIy MHTETPUPOBAHHBIMU OU3HE
C - MOJIETISIMU M BO3MOXHOCTU aBTOHOMUM.

MeXay HuUMH. VckimodeHuerpaduieckue 3a1anus

8 busnec-mozens ¥ BHelHss v BHyTpeHHsIsI cpefa OuzHec-mMonenu Pedeparsl, TECTHI,
CTpaTerus L{lenHOCTHBIE MPEI0KEHUS. DNEeMEeHTHI CUTyallMOHHBIE u
royooro okeaHa [E€HHOCTHBIX MpeayoxkeHni B Ou3Hece. HoBu3Ha. pac4€THO-

[TpousBoauTeIbHOCTE. MOTHBBI  [IEHHOCTHBIX TpaUUECKUE 3a1aHMs
[IPEIJIOKEHUN.

9 BcrpauBanue CtpykTypa usnepxek. Munumuzanus usjaepxek Pedeparsi, TECTBHI,
Pa3IUYHBIX Oousneca. Jlenenune — Ou3HEec-MoJieNiell  IOCHTyallMOHHBIE u
MEXaHHU3MOB B W3/1epIKKaM pacuérHo-
COBPEMEHHBIE rpaduvecKkre 3a1aHus

OU3HEC-MOIEIIH

2.3.3 IlpumepHasi TeMATHKa KyPCOBBIX padoT (IIPOEKTOB)
KypcoBsie paboThl (IIPOEKTHI) HE MPEAYCMOTPEHB! YYEOHBIM IJIAHOM.

2.4 TlepevyeHb Y4eOHO-METOIUYECKOTO ofecTedyeHns A5 CAMOCTOATEIbHOI paGoThl 00y4aOIINXCS 10
JUCHUILINHE (MOLYJII0)

[Tepeuens yueOHO-METOAMIECKOTO OOECTICUEeHHS TUCIUIIIIHHBI 110
Ne Bux CPC BBITIOJTHEHHUIO CAMOCTOSITEIIBHON PabOTHI
1 | IlpopaboTKa NeKIMOHHOTO | MeToaMYECKUe YKa3aHWs IS MOATOTOBKM K 3aHATHAM JEKIHMOHHOIO H
MaTepmjﬂa’ I’Byquer CEMHHAPCKOTO THUIA. YTBEpKIEHH Ha 3aceqanuu CoBeTa SKOHOMHYECKOTO
y4eOHOH U Hay4HOH tdakymeTera DI'BOY BO «Ky0I'Y». [IpoTokon Ne 1 ot 30 aBrycra 2018 ropa..
JTUTCPAaTYpRL, MOATOTOBKA K| poypnv moctyma: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya
MPaKTHIECKUM 3aHATHAM
2 |IlomroroBka acce, pedepaToB | MeToanvecKHe yKa3aHWsl UIs MOATOTOBKU 3cce, pedeparoB, KypcOBBIX
pabot. YTBepxkaeHsl Ha 3acenanud CoBera 3KOHOMHYECKOro (akyibTeTa
®I'BOY BO «Ky6I'V». IIporokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum
nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 | IToaroroBka K TeKyIeMy Metoauueckie yKa3zaHUS 1O BBITIOJHEHHIO CaMOCTOSTENbHONH paboThI
KOHTPOJIIO oOyuaromuxca. YTBepxkaeHsl Ha 3aceqaHud CoBeTa 3KOHOMHYECKOTO
tdakymeTera DI'BOY BO «Ky6I'Y». [IpoTokon Ne 1 ot 30 aBrycra 2018 roza..
Pexum nocryma: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya
4 Beimonnenue pacuérro- Mertoanueckre yKa3aHus 110 BBIOJHEHUIO PACUETHO-TpaMUECKNX 3a/1aHHH.
rpaduyecKux 3a1aHui, YrBepxkaeHsl Ha 3acenanun CoBera SKOHOMHUYecKoro Qakynsrera PI'BOY
JTOKJIaJIOB BO «Ky6I'V». IIpotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MeTOINIeCKHe MaTePHaNbl TSI CAMOCTOATEIEHOW paboThl 00ydJaromuxcs U3 9ucia WHBAIHUIOB U
JUIl C OTPaHMYEHHBIMH BO3MOXXHOCTSAMH 3710poBbs (OB3) mpemocraBmsitorcs B (opMmax, aJalTHPOBAaHHBIX K
OTpaHUYEHUSIM MX 3/10POBbSI U BOCHPHUSITHS HHPOPMAIIHK:

Jist iar ¢ HapyIIeHUIMU 3pEHUS:

— B II€4aTHOU (hopMe YBETHIEHHBIM MPH(TOM,

— B (hopMe JIEKTPOHHOTO JIOKYMEHTa,

— B popme ayamnodaiina,

— B Ie4aTHOU opMe Ha si3b1ke bpaiiis.
JUist un ¢ HapyIEeHUsIMU CITyXa:

— B miedaTHoi hopme,

— B (hopMe JIEKTPOHHOTO IOKYMEHTA.


http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

JUi1s UL ¢ HapyIIeHUsMH ONIOPHO-IBUIATEIBHOTO arapara:

— B neyatHo# Qopme,

— B (hopMe JIEKTPOHHOTO IOKYMEHTa, — B (popMe ayauodaiiia.

JlaHHEBII IepedeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBHCUMOCTH OT KOHTHHICHTA 00y4arOuXCsL.

3. O6pa3oBaTeabHbIe TEXHOJOTHH, MPUMeHsIeMble IPU OCBOEHUHU JUCHUTIMHBI (MOTYJIf)

B Xxozme wu3ydYeHMs JMCUMIUIMHBI IPEAYCMOTPEHO WCIIOJIb30BaHME CJIEAYIOIIMX 00pa30BaTEIbHBIX
TEXHOJIOTHI1: JIEKIIUH, IPAKTUYECKUE 3aHATHSI TIOITOTOBKA peepaToB, HAMCAHHUE ICCE, PEIICHNE 33/1a4, BHINTOJTHEHUE
TECTOBBIX 3aJlaHNH, CAMOCTOSITENIbHAS pabOTa CTYACHTOB.

KoMmnereHTHOCTHBIM MOAX0A B paMKax MpernofaBaHus AUCHUIIMHBI pealu3yeTcsi B HUCIHOJIb30BAaHUHU
MHTEPAKTUBHBIX TEXHOJIOTHH M aKTHBHBIX METOJIOB (pa30opa KOHKPETHBIX CUTYalllii) B COYCTAaHNH C BHEAYTUTOPHOM
paboroi.

WudpopMannoHHBIE TEXHOJOTHH, MPUMEHSIEMble TIpPH W3YYCHWH IUCIWIUIMHBL  HCIOJIH30BAHUE
UH(POPMAIMOHHBIX PECYPCOB, TOCTYIHBIX B HUHPOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOHN ceTi HTepHET.

AnantuBHble 00pa30BaTEeIbHBIC TEXHOJOTHH, MPUMEHSICMbBIC MPU HM3YYCHUU AMCIUIUIAHBI — JUIS JIAI C
OrPpaHUMYEHHBIMM BO3MOXXHOCTSIMM 3[0POBBSl INIPEAYCMOTpPEHA OpraHM3alsl KOHCYJIbTalMil C HCIOJb30BaHUEM
3JIEKTPOHHOM MOYTHI.

4. OueHOYHBIe CPeCTBA JJIs1 TEKYIIero KOHTPOJISl YCIeBaeMOCTH H IPOMEeXKYTOYHOI aTTecTanMu

OueHoYHBIE CpEACTBAa IIPEAHA3HAYCHBI [UIA KOHTPOJIS M OIIGHKH OOpa3oBaTENbHBIX JIOCTIDKCHUI
00y4aroIKXCcsl, OCBOMBIIHMX ITPOTPaMMy YUeOHON TUCUUILIHHBI «O6uyas IKOHOMUYLECKAs MeOPUs».

O11eHOYHBIE CPENICTBA BKIIIOYAET KOHTPOJIbHBIE MaTepHaJIbl 1JIs IPOBEJICHHS TEKYIero KOHTPoJs B popme
TECTOBBIX 33JaHHH, pedepara IO NPOOIEMHBIM BONPOCAM, 3CCE, CUTYAIMOHHBIX 337a4 M MPOMEKYTOUHOMH
aTTecTaluu B popMe BONIPOCOB U 3aJlaHUH K 3a4eTy.

CTpYyKTYypa OLEHOYHBIX CPECTB IJIsl TEKYIIel U MPOMEKYTOUHOI aTTecTaluu
HanMeHoBaHME OLIEHOYHOT'O

Ko u HanmeHnoBanue cpeacTBa
Ne MHJIIKaTopa (B PesynbTaThl 00yUCHUS
COOTBETCTBUH C II . IpomesxyT
/T : (B cootBeTcTBMU C 1. 1.4) Texymmmii
1.4) OYHast
KOHTPOJIb
aTTecranusa
UIIK-6.4 3HaThb OCHOBBI MOCTpoeHusi OusHec- Tectsl, Bomnpoc
ITonumaer, mojeneit. Ux ocobenHocTel mpumMeHeHusi pedepartsl, 3cce, Ha
aHAIIU3UPYET Y Ha IU(PPOBBIX PhIHKAX. 3a7a41 JK3aMEHE
1 | opmupyer cTpare| YMeTh aHaNIM3UpOBaTh  OH3HEC-MOJIENH 1-40

THI0 TPUMEHEHHS W (QopMHUpOBaTH CTpaTerur0 Mo eé
pasHbIX  OM3HEC- yCOBEPIICHCTBOBAHHIO.

Mozenen Ha [IpuMeHATH pasHble OHM3HEC- MOJAEIH Ha
UH(PPOBOM PBIHKE | u(pPOBOM  pHIHKE. Pa3zpabarreiBath
CTpaTeruu Ou3Hec-MoJIeNei.

Tunosblie KOHTPOJIbHbIE 32JaHUS UM MHbIEe MAaTePHAJIbI, He00X0ANUMBIE 1151 OLlEeHKM 3HAHMI, yMEeHHUI,
HABBIKOB M (MJ1H) ONBITA 1eATEJbHOCTH, XaPAKTEePHU3YIOLIHUX 3TaNbl (JOPMUPOBAHUS KOMIIETEHIMII B
npoiecce 0CBOeHHUsI 00Pa30BaTeIbHOI NPOrpaMMbl

Ilpumepnulii nepeuens 60npocos u 3a0anuil

KoHTpoabHbIe BONPOCHI

Tema 1. OcHOBBI OGM3HEC-MOIEIUPOBAHUS 1.
Omnpenenenne OM3HEC-MOEIH.

2. Kiaccudukanus OuzHec-MoemeH.

3. Ilenu Ou3HEC-MOICTUPOBAHUS.

4. busHec-TpoIeCcCHI.

Tema 2. ITocTpoeHue 6u3Hec-Moaeieit
1. Tloctpoenue 6uznec-moaenu no A.OcrepBanbay, N.[1unbe.
2. busnec-monenu Freemium, Free-to-Play, Full-Crowdsourcing, Donation



Tema 4. SWOT-ananu3 6uzHec-Moaes1u
Cymnuocts SWOT-ananuza Moaenu-ousHeca.
O1ieHKa IEHHOCTHOTO MPEI0KEHHSI.
OreHKa U3/1epIKeK/IPUOBLIH.

OrneHka HHPPACTPYKTYPHL.

O1ieHKa OTHOLICHUH C KIIMEHTaMHU.

OreHKa yrpo3/BO3MOKHOCTEH.

ouakrwdpE

Tema 6. UppaunonaabHoe moTpeduTeabckoe nopeaenue 1.ITonstre
UPPaLMOHATIBLHOTO TOBEICHNS ITIOTPEOUTEIEH.

2.I1pu4nHbI HppaLMOHATBLHOTO NOBEICHHS TTIOTPEOUTEINCH.
3.PammonansHOE M HppaIOHATFHOE TIOBEACHNE ITOTPEOUTENEH.

4. Mopyenu nppauoHaIbHOTO NOBEICHHS TIOTPEOUTENEH.

Tema 7. Ynpas/ienne Ou3Hec-MoJeIsIMHU

1. Hcnons3oBanue pesynsratoB SWOT-ananu3a.

2. Co3zmaHue CHHEPTHH MEXKAY OTIACIHHBIMHI OW3HEC-MOACTISAMH U IPHU HEOOXOIUMOCTH KOOPIUHALINN MEKIY
HHUMH.

3. I/ICKHIO‘IGHI/IG KOHq)J'II/IKTOB Me)K,Z[y I/IHTerI/IpOBaHHbIMI/I 6I/I3HCC-MOI[CJ'I$IMI/I U BOBMOXHOCTHU aBTOHOMUHU.

TecToBble 3a7aHuA

Tecr 1

MexaHu3Mbl, KOTOPBIMH OOIIECTBO WJIM OTAEIbHAs IPYIa MOTpeOuTeneil moodyxaeT CBOMX WICHOB COOII0OATh
TPYIIIOBBIC HOPMBI — 3TO: . CAHKIINU

0. 3aKOHBI

B. OOIIECTBEHHOE MOPHIIAaHUE

. KyJIbTYpPHBIE TPaIULIUN

Tecr 2

OOBEKTHBHBIE METOJIBI HCCIEJOBAHHUS COLIMAIBHOTO KIlacca NOTpeOuTeIel OCHOBaHbI Ha KOJIUYECTBEHHO
M3MEPUMBIX MIEPEMEHHBIX COLMOIKOHOMHYECKOT0 CTaTyca MOTPEOUTENsl, TAKUX, KaK: a. 3aHITHE

6. oOpazoBaHme

B. CyOBEKTUBHOE BOCIIPUSTHE CAMOT0 ceOst

I. I0X0J

JI. CEMEHHOE TTOJI0KEHHUE

Teer 3

HaunboJiee n3BeCTHBIMEI MOJICIISIMU [IEPCOHANIBHOIO BIIMSHUS Ha OBEJCHHUE TOTPEOUTEIICH SBISIIOTCS a.
JIBYILIArOBBI TIOTOK

0. mpocaynBaHMe

B. muddy3us

I. paclpoCTpaHEeHHEe

JI. MyJbTHCTaIMIHHOE B3aUMOJICHCTBUE

Tecr 4

BHyTpeHHue (hakTopbl MOTPEOUTENLCKOTO MTOBEICHHS 3aTPArMBalOT MOBEICHHIE MOKYIIATEls: a.

KaK MHJMBHIYyyMa

0. KaK WieHa CONUAIBLHON TPYIIIBI

B. Kak 00UTaTEesIs IOMOXO03s1iiCcTBA

I'. KaK MpeJCTaBUTels IIOTPEOUTENILCKOTO CErMEHTa, BBIJIEJICHHOTO 110 AeMOrpapuIecKOMy KPUTEPHUIO

3agaum no oTAeNbHBIM TeMaM
3apauya 1. Kak nonacts B HaOOp anbTepHATHB MOKYyTaTes?



Bbl siBisieTech BIAaeNbIIEM PECTOpaHa PYCCKOM KyXHH, PAclOJOKEHHOTO B CHAIbHOM paiOHE TIopoja.
ITockoibKy 3aBeieHHEe HOBOE, HE0OX0AMMO, UTOOBI Bare 3aBefieHre monajio B HabOp abTEPHATHB MOTPEOUTEIS, TO
ecTh ObLIO Y3HABAEMBIM U I10 KIIIOYEBBIM XapaKTEPUCTUKAM COOTBETCTBOBAIIO MPEANIOYTCHHUSM IIEJIEBOTO CErMEHTA.

Kakne pexmamabie MeponpusaTis Bel Moriu OBl IPeIOKUTh UIA cBoero 3aBeneHms1? Kakoit napopmanmeit o
HEM, B IEPBYIO OYepEelb, IOCTAPAIICh 00SCIIEINTh OB TOTpeduTeIs?

Ecnu motpeburens paHbile HUKOT A He ObIBa B Bariem pecropane, cunTasi, 4T0 BCe 3aBEICHUS [TOJJOOHOTO TUIIA
HMEIOT OrPaHMYEHHOE MEHI0, HHU3KHH ypOBEHb cepBuca M crenuduunyo atMmocdepy, kakum obOpasom Bsr
ToCTapaIuch ObI I3MEHUTH €r0 OTHOIICHUE?

3anaua 2. MozgenupoBaHue Iporiecca MPUHATHS PEIeHHs O ITOKYIIKE

Bribepure kareropuro ToBapa / yciayru. ONUIIATE ee TUIIMYHOTO 11e1eBoro notpedurens. CMoaenupynre
potecc TIPUHSTHUS pereHus 0 TIOKYIIKE, XapakTepHbI  JuIs

OonpmIMHCTBA ~ MOTpEOHTENEH, BIEepBbIe MPHOOPETAIOMINX TAKOH TOBAP/yCIyTY:
* IpOAHANN3UPYITE TAMBI HPOLecca MPUHATHS PEILECHHS O TIOKYIIKE,
* ONpEJeNUTe KPUTEPUN NPEAIIOKYOYHOH OLIEHKH BapUAHTOB M MX BEC JUIS THIIMYHOTO MOTPEOHTENs BallIero
TOBapa / yciyry,

* yKa)XKUTe HanOoJiee 3HAYUMbIe (haKTOPBI, BIMAIONINE Ha OKYIATebCKOE IIOBEACHHE.

Omnpenenure TUN NPUHATHS PELICHHs O MOKYIKE AaHHOTO ToBapa / yciuyrd. IIpemoxkure MapKeTHHIOBbIE
MEpOIPHUATHS, MTO3BOIIIOIINE () (PEKTUBHO BO3CHCTBOBATh Ha MOKYNATENs HA Ka)KIOM dTare npolecca NPUHATHA
peLIeHus.

3agava 3. J[uarHocTrka nporecca NpUHATHS PELISHUS O OKYIKe

C nenbro AWArHOCTHKHU IpoLiecca NPHHATHS PEIICHUs O MOKYIKe paspaboTaiiTe onmpocHUK. Bompock! TOMKHBL
MO3BOJIUTH Bam HU3MEPUTH CICAYIOMNE OCHOBHBIC ACTICKTHI ITOBCACHUSA HOTpe6I/ITeJ'I$IZ

* MOTUBALIMIO U OCO3HAHUE NMOTPEOHOCTH;

* IOVCK MH(pOpMAaIHY;

* IPEANOKYNOYHYO OLIEHKY BApHAHTOB;

* IOKYIIKY;

* OLICHKY pe3yJIbTaTa NOKYIKH.

[IpoBeauTe ompoc MOTPEOUTENS IO MOBOY €ro MOKYIOK B ABYX Pa3IHUYHBIX KaTeropusx ToBapoB / ycmyr, Ha
OCHOBE MOJyYeHHOW WHQPOpPMAUH CHeTalTe 3aKII0OYeHHE O THIIE MOKYNAaTeNbCKOrO PEIICHUS M CTEICHU
3aHTEPECOBAHHOCTH B KaXJIOM CITyJae.

3angaua 4. 3MepeHne yCTAaHOBOK MOTPEOUTENCH ¢ UCTIONB30BaHHEM MHOTO(AKTOPHBIX MOIeIIei

Chopmynupyiite ot 10 mo 12 atpubytoB (mokazaTeneil) sl YATICOB MU CYyXapUKOB (CHEKOB), BHIOEPUTE TPHU
Pa3HBIX TIPOW3BOJAWTEN W paccUdTaiTe (Ierycramust o0s3aTelbhbHAa) CBOE OTHOIICHHWE K CBOICTBAM MPOIYKTOB
METOJIOM HI€JIbHOW TOYKH.

3amaua 5. Kakue M3 cleqyromux TUIOB MPOJXYKTOB, 1o Bamiemy MHeHHIO, OyAyT KYIUICHBI Ha OCHOBE
MIPUBEP’KEHHOCTH (JIOSITBHOCTH) MapKe, a Kakue — M0 WHEePIUH:

*  CTHUPAJIBHBII ITOPOIIOK,

e X1eo,

*  MalIMHHOE MacJo,

* ryOHas nomana, 0 xpem ans oOyBH,

*  COlb.

3agava 6. B pe3ynpraTe CErMEHTHPOBAHUS MO0 KPUTEPHUIO «Pa3Max MOUCKay OBLIN BBIJICJIEHBI TPH CETMEHTA.
Mo xaxgoMy cerMeHTy ObUT ITOICUNTAH MPOLEHT KyNMBIINX Bamry Mapky 1 Mapku KOHKYPEHTOB.

Pazmax nmoucka TIpOLEHT KyIMBIIHX
Baury mapky Mapku KOHKYpEHTOB
MuHuMansHBIN 3 97
YMepeHHbIi 9 91
MaxkcumanbsHbIH 17 83

Kakue BBIBOJIbI MOXXHO CACJIATh HA OCHOBE 3TUX pe3yJ’IBTaTOB?



3agaua 7. Hwxke npuBeeHBI pe3yIbTaThl OTHOTO U3 HCCIICIOBAHUI MOTPEOUTENCH, B X0/1€ KOTOPOTO
paccMaTpUBaICs BOIPOC O TOM, BOIUIOTHUTCS JIU MPEIINOYTCHUE MAPKU BO BPEMsl OCO3HAHUS MOTPEOHOCTH B
(hakTHYECKYIO TIOKYIIKY. PECTIOHICHTOB, KOTOPHIE TOJIBKO MPUCTYIMIIH K IPUHATHIO PEIICHUS, CIIPAIIABAIIN O
MPEeANOYUTAEMBIX MapKaX Ballell KOMIIAHUU U MapKax JIBYX KOHKYPEHTOB:

Mapka IIpennourenne pecioHEHTa B MOMEHT OCO3HAHHUS Jons nokymoxk, %
notpedHoCcTH, Yo
Bammra komnanus 50 30
KonkypeHt A 30 50
Konkypenr B 20 20
Bcero: 100 100

Kakwe BBIBOIBI MOXKHO CETaTh HA OCHOBE 3TOW HHPOPMANH?

Keiicbl 10 0Ta€ILHBIM TEMaM

Keiic 1. Kommanus «Ilapyc» - mpom3BoguTenh KOHAUTEPCKUX H3IENUH, oOpa3oBaHa B Hadane 90-x rr. XX
Beka. OHa 3aHMMAaeT YCTOMYMBBIEC TO3UIMHI HA BHYTPEHHEM POCCHHCKOM PBIHKE, HIMEET CETh PO3HUYHBIX MAra3HHOB
B psiie POCCHICKUX TOPOJOB. 3a MOCIEAHNE TPHU rojia TEMIIBI NPUPOCTa MPUOBLIM M NPOJAXK HIOKOJIAHbIX KOHpeT
«[Tapyc» cHu3nnmch Ha 5%, Torna Kak TeMITbl IPUPOCTA MPOJIAXK M MPUOBUTH HIOKOJIAJHBIX KOH(ET TOProBOi MapKu
«Accoiby (Tproderns ¢ abpUKOCOBEIM OpPEHN) 3a TOT K€ NEPHO BO3pOCiH Ha 4%. YTIPaBIAIOIIINA TUPEKTOP CUUTAI,
YTO KOMITaHHS MOJYYHUT XOPOILIHUil TOX0J OT CBOMX MHBECTHIIMH, €CIIH BIOXKHUT UX B pacIIMpEeHUe IPOU3BOACTBCHHOMN
JIMHUM [IOKOJIaJJHBIX KOH(ET TOProBoii MapKu «ACCOIbY.

JA7st BBISIBIICHUS IPEAIIOUTEHNI NOTpeOUTENEH MIOKOIaIHBIX KOH(ET IIeJIeBOro cerMeHTa komnanuu «Ilapycy,
a TaKXKE MX OTHOLICHUS K TOPrOBOH MapKe «AcCoiIb» YIPaBISIOMNI IUPEKTOP MPHUHSII PEIIeHHe 00paTUThCS K pupMe
«OmMeray, crieruaan3upyoueiics Ha MPOBEACHUN MapKEeTHHIOBBIX HcclefoBaHUNA. Ha OCHOBe MOJTyYeHHBIX JaHHBIX
OH IUIAHUPOBAJI pa3paboTaTh MPOTHO3 NMOBEIACHUS MOTPEOUTEINCH, IPEACTABISIONINX EIEBOH CETMEHT IIOKOJIaTHBIX
koH(peT kommanuu «Ilapyc».

J1nst BBITIOJTHEHUS TTOJTydeHHoro oT komnanuu «[lapyc» 3akasza pupma «OmMeray npuHsia pelieHnue MpoBECTH
MapKEeTHHTOBOE MCCIIEJOBAaHHE METOAOM ompoca. /lyis Toro 4ToObl BBIICHUTH NMPUYMHBI MOKYIOK IIOKOJIAJHBIX
KOH(ET, B T.4. TOPrOBOH MapKu «AcCOJb», CIEHHATUCTBl (UPMBI pa3paboTaill aHKETY, ONPEACTWIA 00BEM
CTaTUCTUYECKH PENPE3eHTATUBHOI BEIOOpKU. OCHOBHOE BHUMAHHUE B aHKETE YAEISIIOCHh NPOLIECCY HOKYIKHU B IIEJIOM.
[Ipu 3TOM yUHTBIBANOCH, YTO MOTPEOUTENH — ITO PAIIMOHATIBHBIHN YeT0BEK, KOTOPBIM MPUHUMAET PEIIeHHE O MOKYIIKe
KaK paoHaIbHOE SKOHOMUYECKOE PEIICHNE; B3BEIINBACT KAUeCTBO MPHOOPETaEMOT0 TOBApa U €ro LIeHY.

[NomyueHHsle B pe3ynbTaTe MPOBEJCHHOTO UCCIIEI0BaHMS JaHHbIE OBLIM MPOaHAIN3UPOBAHBI, IPE/ICTABICHBI
B BHJe oTdeTa 3aka3zunky. Kommanun «Ilapyc» Taxoke ObUIM JaHBI MPaKTHUECKHE PEKOMEHIAIUU MO YIIyUIIEHUIO
CIIOKHMBILEHCS HAa pHIHKE cuTyannu. Ha ocHoBe npepocraBieHHBIX GpupMoii «OMeray JaHHBIX CHENHATUCTBI OTAea
MapkeTHHra Komranuu «Ilapyc» paspaboranu mporHo3 1o MpojaakaM MIOKOJIAaIHBIX KOH(DET, B T.4. KOH(ET TOproBoi
Mapku «Accoiby. [Iporro3 Obu1 cocTasieH Ha 1 u 3 rona.

OpHaKO K KOHIy INEPBOrO Trojia, HAa KOTOPbBI ObLI CJAeNaH NPOrHO3, BBISICHWIOCH, YTO OOBEMBI MPOJaK
LIOKOJIAHBIX KOH(eT koMnanuu «[lapyc» okazaiuch 3HaUNTEIBHO HIDKE MPOTHO3UPYEMBIX. CHUSMINCE U IPOAAXKH
KOH(ET TOProBoi Mapku «Accoiiby.

VYopasmstromuil  tupektop KommaHuu «llapyc» TNpHHAN pelieHHe O TPOBEACHUM IONOJIHHUTEIBHOTO
Ka4eCTBEHHOTO MCCIIEAOBaHUS METOIOM IITyOMHHOTO HHTEPBBIO C TIOMOIIBIO CIEUAINCTOB cBoei koMnanuu. Kpome
HCCIIEJOBAHMS ATala MOKYIKH B I€JIOM, OBUIO PEIIEHO PacCMOTPETh Ipoliecc HOTpeONeHHs B IENIOM, KOTODPBIHA
BKITIOYAET YCIOBHA HCIIOIB30BaHNA IIOKOIAHBIX KOH(DET, a Taxke GakTOPhI, BIMSIONINE Ha 3TOT nporecc. OCHOBHAS
LeNTb JOTOJIHUTENFHOTO HCCIIEOBaHMA- TOHMMaHWEe MOBeAeHHs moTpedureneil. [IpoBeneHHoe wHccienoBaHue
MOKa3ano, 4YTO W3MEHEHHWs MpeANoYTeHHH moTpeduTened, QopMupyromascs TEHICHIUS TMOTpeOseHns
HU3KOKAIOPUHHON NMPOAYKLIMH MPHUBEIa K CHIDKCHHIO TIOKYIIOK IIOKOJaHBIX KoH(peT Kommanuu «llapycy, B T.4. u
ITOKOJIAAHBIX KOH(ET TOPTOBOM MapKH «ACCOIbY.

JIMpeKTop 1Mo MapKeTUHTY CJeall NPeAokKEHHE O 3allyCKe HOBOM MPOU3BOJICTBEHHON JTMHUM LIOKOJIAIHBIX
KoH(peT 6o1ee HU3KON KaTOPUHHOCTH.

Bonpocwt ona ananuza cumyayuonnoi 3adauu

1.  Kakas mapkeTnHroBas npobjaeMa CTOUT Iepe] TOProBOi KOMITaHHEH?

2. Kaxue noaxozpl NCIIOIB30BaHbI K HCCIIEIOBAHUIO TIOBEICHUS ITOTpeOuTeseil kommanuu «Ilapyc»?
3. KaxoBbI paznuyus IPUMEHIEMBbIX MOJXO0/JI0B K HCCIIEIOBAHHIO MOBEICHHS OTpeOuTeNnei?

4. B yeMm mpeumymniecTBa M HENOCTaTKH Ka)KAOTO M3 IMPHUMEHEHHBIX IIOJIXOOB K HCCIIEIOBAHHIO

TIOBeIeHUS IOTpeOuTenei?



5.  C xakoit memsio kommanmsa «llapyc» mpuHSIa pemeHHE O TPOBEINCHUM JOMOJHHUTEIBHBIX
MapKEeTHHTOBBIX HCCIIeA0BaHMi? UTO yaanoch BEIICHUTH C TIOMOIIBIO 3TUX HCCIICIOBAHNN?

Keiic 2. PerHOK KepaMH4YeCcKON TUIMTKHU - CaMbIil OBICTPOPACTYIINA CEIMEHT PhIHKA OTAEIOYHBIX MaTepPHaioB
B Poccumn, B rof oH pacteT Ha 25-30%. K Hagamy 90-x Bce 0TeUECTBEHHOE IMPOU3BOJICTBO MPHIILIO B ITOJIHBIH yIIa/IOoK.
Curyaruio u3meHun kpusuc 1998 roga. Yxke B 1999 romy Ha OT€4ECTBEHHBIN PBIHOK MOCTYNAeT BBOE MEHBIIE
HMIIOPTAa, 4eM B IpeasiaymieM roay. B 2002 roxy oredecTBEHHOE MPOM3BOICTBO KEPAMHUIECKOH INTUTKU BBIPOCIIO T10
CpaBHEHUIO ¢ JOKPU3UCHBIM 1997 romom B 2,7 pasa.

B 2000 r. poccuiickas xommaHus «Jlo» TO TIPOU3BOACTBY JJICKTPOHHOH MHPOAYKIMU pelInia
JMBEPCUPHUIIPOBATH CBOIO AEATEIBHOCTD M KYIHJIa KOMITAHHIO «Z», 3aHUMAIOIIYIOCS TPOU3BOICTBOM KEpaMHIECKOU
Tk, Kepamndeckas mnTKa B KOMIIAHAN «Z» TPOU3BOAMIACH HA YCTAPEBIIEM 000pyJOBAaHUU U MPAKTHICCKU HE
npuHOCHiIa NPUOBLIK. B mocneanue roapl HabM0AaMach BEICOKas TEKyUecTh KaapoB PykoBoacTBoM koMnanuu «J1o»
OBUIO MPUHSTO PEIICHHE O IEPEOCHAICHUN KYIJIEHHOH KOMIIaHWM M MOKYIKE BBICOKOKJIACCHOTO 00OpYJOBaHMS.
Hewmaino cuin 66u10 TOTpadeHo Ha MOKCK crieruanncToB. OcoOBIX Tpagunuii B KepaMUIeCKOM IIPOU3BoACTBE B Poccun
HHUKOTa He OBIJI0, HOATOMY ¥ CIIEIIHATINCTOB B 3TOM IIPOM3BOICTBE B CTpaHE HEMHOTO. [IIsl pelIeH st 3ToH MpoOIeMbl
KoMIaHus «J{o» mpuriacuia Ha KIo4YeBble TOJDKHOCTH CIIELHANINCTOB U3 MTannu (TEXHOJIOToB, AU3aHHEPOB).

KonkypeHnus Ha peIHKE KEpaMUYECKOHN IITUTKHU - 3TO KOHKYPEHIMs B au3aifHe. CoBpeMeHHOE 000pyaOBaHUE
IIPH MPAaBHIIBHON SKCIUTyaTallid MO3BOJISAET BCEM IPOU3BOAUTEISAM MOIY4aTh NMPOAYKT NMPHUMEPHO OIMHAKOBOIO
KavyecTBa. YCIeX KOMIaHUH 3aBUCUT OT TOTO, KaKUM OyneT an3aitH miantku. Camast riiaBHas Tu3aiiHepckas npoodiema
poccuiickux Npou3BoAUTENEN B KepaMUUECKOW OTPaCcI 9TO OTCYTCTBHE TPaAULIUIL.

B 2002 r. xomnanus «Zlo» mpeanoxuia phIHKY CBOIO MPOAYKLIMIO. B nu3ailHe KepaMHUYECKOM IITUTKU
MIPUCYTCTBOBAJ UTAJIBSHCKUII BapHaHT: OAHOTOHHAS IUIUTKA C I[BETHBIM OOPIIOPOM B TPAIULIMOHHOW UTAIBIHCKON
OexeBo-3eneHoi ramme. XoTs KoMnaHus «/10» uMesa KOHKypeHTHOE IPEUMYIIECTBO Ha phIHKe Kepamudeckoit 0 TD
(TIJTMTKY 10 Ka4€CTBY, POCT MPOAAX IUIUTKH HA POCCUIICKOM PHIHKE IIPOMUCXOANI MEUICHHBIMU TEMITaMH.

Jnst BBUICHCHHS NPHYUH CIIOKHUBIICHCS CHUTYallMM SKCHEPTHl MAapKETHHIOBOM CIyXKOBI IO 3a/aHHIO
PYKOBOJICTBa KOMIIaHHH OBLIO TMPOBE/ICHO MCCIIE0OBAaHNE PhIHKA KepaMUYeCKOH IINTKH Poccun Ha ocHOBe aHaim3a
BTOPUYHBIX JJAHHBIX.

OpHako 3TOH MH(GOPMAIMK OKa3alnoch HEJOCTATOYHO. PyKOBOAWTENb OTIENa MapKETHHITA MPEATOKUI
MPOBECTH KCCIICOBAHUE C MOMOLIbIO HAOIIOJEHUH M ONPOCOB AJisi OoJiee TOJIHOTO BBISIBICHHUS MOTpeOHOCTEN
MOKyIaTeJed M MX OTHOLIEHHWS K MPOXYKLUMH KOMIAHWW. BakHO 3HaTh, KakuM 00pa3oM MOKyNaTelb BhIOMpaeT
KEepPaMHUECKYIO IUNTKY, M Kakue (hakTOpHI BIUSIOT Ha ero BeIOOp. HeoOxoamMo Tak ke mccinenoBaHne KOHKYPEHTOB,
4TOOBI KCHOJIB30BaTh UX NMPEUMYILECTBA.

br10  BBISICHEHO, YTO OOJIBIIMHCTBO POCCHICKUX TOKYMaTene ycTpauBaeT KauyecTBO BBIMYCKaeMOH
kommaHueil «/lo» KepaMH4ecKol IUTUTKH, €€ [I€Ha, HO MpeAaraeMble [[BETOBbIC BApHAHTHI UMM HE BOCTPEOOBaHEI.
Konkypupyromue KoMIIaHAN TpeUTaraiy JU3aiH KepaMUIecKOH TUINTKH, Oosee IPUBICKATEIbHbIH, YeM KOMIAHHS
«Jlo». MccnenoBaHus MOKa3aiy, YTO UTAIbSHCKAs TPAAULIUSA COYETAHUS I[BETOB HE SBJISIETCS MPUBJICKATEIbHOM I
poccuiickux notpebuteneit. 1M HpaBsaTcs Oornee ApKHe M HapsAHBIC 1[BETA. BBIIO BBIICHEHO TakXe, YTO MHOTHE
MOKYIaTeI! NpY MOKYIKE KEPaMHUUYECKON IIIUTKH CTPEMSATCS CII€0BaTh TEHIECHIIUAM MOJBI, IOCKOIBbKY OHA SIBISIETCS
CPEICTBOM peanu3aliiy 00pas3ioB MoBeAeHUs noTpedbuTeneil. [lokynaTenn OTMETHIN TaK)Xe, YTO MPEANOYTCHIS OHU
OTJAIOT TEM 00pa3IiaM Ju3aifHa, KOTopsle OyIyT HPaBUTHCS U Yepe3 Iofl, U Yepe3 [Ba, U uepes3 MATh JIeT.

[IpoBeneHHOE HCCAEIOBAHUE MOATBEPAWIO, YTO KYJNBTYpPHBIE ACHEKTHI, KOTOpBIE JOMUHHUPYIOT B KH3HH
oOliecTBa B TOT WJIM UHOM MEPHOJ BPEMEHH, JOJDKHBI HAXOJUTh OTPaKEHHE B JW3aiiHe W crocobax MapKeTHHIa
IIMPOKOT0 THara30oHa TOBApOB.

PykoBoacTBo koMmaHuM «J{0» MHOHMMANIO, YTO YKPENUTb CBOM KOHKYPEHTHBIE MO3UIHMM HAa pBIHKE
KepaMH4YECKOH IITUTKH MOYKHO, TOJIBKO U3MEHUB €€ JHU3aiiH.

B pesyneraTte OBUIO MPUHATO pelieHHEe NopadoTaTh OM3aiH B COOTBETCTBHM C KYJIBTYPHBIMH TPaJUIMSIMU
POCCHUICKHX MOKyNaTeslel U B COOTBETCTBHH C TEHACHIUSIMH MOJIBL.

Ananu3 nHpOpManny, MOTYIEHHOH KOMITaHHEH B pe3ysIbTaTe MPOBENICHNS MAPKETUHIOBBIX HCCIICIOBAHUH, U
MIOJTydCHHBIE B PE3YJIbTaTe 3TOT0 aHAJIM3a IOCITY>KHIN OCHOBOW JUII M3MEHEHHS AW3aliHa BBITyCKaeMOM MPOTyKIUN
1 pa3paboTKM MApKETHHIOBOW MPOTpaMMBI II0 €€ MPOABIKEHHUIO. B pexiaMHON KaMIaHNHM KepaMHIECKOH IUTUTKA
CHeluaIicTaMi  OTAejla MapKeTWHra ObUIO TIPeIUIOKEHO CAeNaTh AaKIEeHT Ha KYyJbTYPHBIX IIEHHOCTSAX
OpUEHTHPOBAHHBIX Ha ce0i MO KPUTEPHIO HANpPaBICHHOCTH, MOAYEPKHBAs YIOBOJBCTBHE, KOTOPOE MOIYy4aeT
MOKYIIaTeJb OT KePpaMHUYECKON TUTUTKH NPHUBJICKATEILHOTO AH3aifHa.

UYepes rox nocie NpoBeJECHHBIX MEPONIPUATHI T0JIs1 phIHKAa KOMIIAHUH Bo3pocia Ha 1%.

Bonpocwt ona ananuza cumyayuonnoi 3a0auu

1. Kakwne npo6ieMsbl, cBSI3aHHBIE C IPOJakel KepaMUUeCKOH IUTUTKY UCTIBIThIBAJIA KOMITAaHUH «J{0» Ha
poccuiickoM peIHKe?

2. C xakoW NENbI0 CIENHAINCTAMHM JKCIEPTaMH MapKETHHTOBOH CIy)XObl OBIJIO TpPOBEAEHO
HCCIIeIOBAaHNE PHIHKA KEPAMHYECKOHN TTUTKH?

3. Kakne Bupl nccneoBaHuii ObIIM IPOBEAEHHI CIIENAATUCTAMHU KOMIAHUH?

4. Kakne npo6neMsl, CBsI3aHHBIE C IN3aHOM ITPOYKINH BBISIBHIIA KOMITAHHS B pe3yJIbTaTe MPOBEICHUS
MapKETHHTOBBIX HCCIICOBAHMHA?

5. [Mouemy uTanbsIHCKUI AU3aliH OKa3aJCs HEINPUBIEKATENbHBIM JJI1 POCCUICKUX MOKyHaTenen?

6.Kakoe BrnustHue Ha BEIOOp MOKymNaTeael OKa3plBaeT Mozaa?



7. KakxoBa B3auMOCBSI3b KYJBTYPHBIX IIEHHOCTEH TOKymNaTelled KepaMHUeCKON IUTUTKA U aTpuOyTOB
MPOTyKTA?

8. Kakoli Bua KynbTypHOW LEHHOCTH OBLIO NPEIUIOKEHO HCIOJIb30BaTh B pPeKiaMe KepaMHUYecKOi
wmtku? [Touemy?

9. Kakune pekiamHble OOBSBICHUS KEPaMHUYECKOM IUTMTKU Mpeiioxuin Obl BbI? OOOcHyHTE cBOE
pelieHue

10. KakoBa creneHp NOMHOTHI HWH(OPMAINH, WCIONB3yeMOH KoMmmaHueidl «J{o» It TpuHATHS
3¢ EeKTHBHBIX MAapKETHHTOBBIX PEIICHUI?

11. B kakux ciydasx nHambonee 3((dexTHBHA pekiama, B KOTOPOH HCIIOJIb30BaHbI KyJIbTYPHBIE
LEHHOCTH?

12.Kakue (axTopbl orpaHiInBaioT 3(pPEeKTUBHOCTE pEKIaMbl ¢ UCTIOIF30BaHUEM 3JIEMEHTOB KYJIBTYPHI?
13.]n1  kakux TOBapoB HamOonee H(PQPEeKTUBHA pekjaMa, HCIONb3yIomas KyJIbTypHbIE LEHHOCTH
motrpeduTenei?

Keiic 3.5monckas kopropanust LD — kpynHeiimuii B MUpe TPOU3BOANTEb COTOBEIX TenedoHoB. [Ipoaykius
JUISL PBIHKOB €BPOIEHCKUX CTpaH, B TOM 4ncie Poccnu, usroraBnuBaercs otaeneHueM komnanuu LD B amOypre.

ITpu pa3paboTke MapKETHHIOBOTO IIaHA KOMITaHKA LD y4IHuTBIBaeT CAEAYIOIINE COCTABIISIONINE MUKPOCPEIbI.

Knuenmur. KnueHTamMu KOMIIAHWMM SIBIISIIOTCS  (PUPMBI, 3aHMMAIOLIMECS] ONTOBOW TOProBieH COTOBBIMHU
tenieoHaMu. Boinpiioe BHMMaHWE yHenseTcss B KOMIAHMM M KOHEYHBIM ITOTPEOWTENSIM, TOCKOJIBKY OT HHUX B
HanOOIBIIEH CTETIEHN 3aBUCHT ycIieX KoMIaHnu. KoMIaHus mpoBesia MapKETHHTOBOE HCCIIEI0BAHUE PEAIOUTCHUIH
MOTpeOnTENIeH COTOBBIX TEIE(HOHOB C LIENBIO MMO3UIMOHNPOBAHNS CBOCH IPOIYKIIMH Ha POCCUICKOM PBIHKE.

Kounxypenmer. OCHOBHBIMH KOHKypeHTaMu koMnaunuu LD sBmsrorcs komnanuu NF u SK. Oxu npousBoasat
ONM3KHE 1O KadecTBY M LIeHE COTOBbIE TeneoHbl. OCHOBHOH 3agadeil MO3MIMOHMPOBAHMS KOMIIAHUM SIBISETCS
o0oco0OIieHne B Ta3ax morpedureneil CoToBbIX TenedoHoB Mapku LD 0T KOHKypeHTOB.

Topeosvie nocpeonuxu. Komnanusa LD ocymmecTBisgeT TOPropiro uepes JWIepcKyio ceTb. KoMnaHu npoBoauT
CTHMYJIMPOBaHNE TOPTOBBIX IOCPEAHUKOB C MMOMOIIBIO IIPEMHUH, IPEIOCTaBICHNE OECIUIATHBIX 00pa3IoB, CKUIKY C
LEHBIL.

Dupmbl — cheyuanucmel no opeanuzayuu moeapoosudicenus. KoOMIaHus HMEET CBOIO CKIAJICKYIO CETh B
peruoHax Poccun. [l noCTaBKM NPOAYKLUMU B pEruoHbl Komnanus LD wKcnoss3yeT ycilyrM TpPaHCIOPTHBIX,
JKEJIE3HOJOPOKHBIX U aBTOTPAHCIOPTHBIX OPraHU3ALMH.

Aeenmcemea no okazaHuio MapKemunzoeulx ycaye. Jnd uccinenoBaHus pbhlHKa kKoMmnaHus LD momb3yercs
yciayramu GupM, 3aHUMAIOIIUXCSl MPOBEICHHUEM MAapKETHHIOBBIX HccienoBaHuid. OCHOBHBIC 3aJadyd, KOTOpBIC
kommanus LD pemana ¢ moMomipio Uccae0BaHNH, ClIeAyIOINe: N3yUeHNE OTHOLICHUS TOTPeOUTeNeH K NpOIyKIINH
KOMIIaHWY, BBISIBIICHWE HAIPaBICHUH YIY4IICHHS XapaKTEpHCTHK NMPOAYKINH, a Takke 3(GQPEKTUBHBIX IyTeH ee
MIPOABHKECHHUS.

Kpeoumno-gunancosvie yupesicoenus. [ns obecrieuyeHns NMOANEPKKH (PUHAHCOBBIX KPYTOB KOMIIAHUS
YKpEeIUIieT CBOM HMMMIK W HAJIQKWUBAeT IPOYHBIE CBS3M C BaXHBIMH JUISI Hee KPEAWTHO-(QHHAHCOBBIMU
OpTraHU3aAIISIMH.

Konmaxmmneie ayoumopuu. KommaHus NOANEp)KMBAET TECHbIE KOHTAKTBI CO CPEACTBAMU MacCOBOM
nH(popmanuy, pacckasbiBas 0 HOBUHKAX MPOIYKINH, O TJIaHAX KOMIaHUH.

IIpoaykiuto komnanuu LD M0XHO pa3/ieIuTh Ha HECKOJIBKO IPYIII:

1) OTHOCHUTENBHO [IEIIeBBbIE MPOCTBIE COTOBBIE TeNe(OHBI 3KOHOM Kilacca, Ha JOJI0 KOTOPBIX
MIPUXOJUTCS. HAauOOIbIIMKA 000poT KoMnaHuu. [lo IeHe OHM HEMHOTO JIOpOXKEe, YeM NPOAYKIMSA TOTO K€ Kilacca
KOHKYPEHTOB, HO MO0 Ka4eCTBY NIPEBOCXOIUT HX.

2) Hoporue coToBele TeneOHBI HPEMHYM Kilacca € YIyYIIeHHBIMH XapakTepucTHukamu. OHHU
NIpeAHa3HAYeHBl JUIA JICJIOBBIX JIIOJEH, LEHAMIMX KadyecTBO M (YHKIMOHAJIbHBIE BO3MOXKHOCTH. ODTH COTOBBIC
TenedOoHbI HAXOAATCS IPIMEPHO HA OHOM YPOBHE C aHAJIOTUYHON NMPOAYKIKEH KOHKYPEHTOB, KaK I10 I[eHe, TaK U 10
KauecTBy. DTOT CETMEHT NoTpedbureneii 6osee y3kuid, 0COOEHHO B CEJIbCKOW MECTHOCTH, OJTHAKO, 3aMETHBI TEHICHITHH
K €ro pocTy.

3) OueHpb 1Oporue COTOBBIE TeNE(OHBI CO BCTABKAMH M3 JParoneHHbIX kKamMHed. OHM npeHa3HaYeHbI
JUIS JTI0JIeH, NMEIOIUX BBICOKHE JTOXOIBl U MPEXBSIBIAIONINX CIIPOC HAa W3bICKAHHBIE TOBAPHI PyYHOH paboOTHL. DTO
9KCKJIIO3UBHAS MIPOIYKIMS, KOTOPAsh W3rOTAaBIMBACTCS 1O MHIMBHIYaJIbHBIM 3aka3aM. Crpoc Ha Takue TeneOHbI
C1a0BIi, MOCKONBKY KoMImaHusl LD He sSBJsieTcs THAepOM B 3TOW OOJIACTH.

ITo 3aka3y KoMITaHHUH BO BcexX perrmoHax Poccuu OBIT poBEIEH OIPOC, KOTOPHIH IMOKa3all, YTO MOTPEOUTEIISIMH
COTOBBIX Tene(OHOB KoMIaHNH LD SBISIOTCS MY)KYMHBI M XKEHIIUHBI, JIETH, MOJIOJbIE U MOKHIIbIe Jtoau. COTOBBIE
TesieoHbI UMeroT 90% ONpONIEeHHBIX PECIIOH/IEHTOB — JKUTENEH POCCUICKNX PerHoHOB. [lockonbKy BeIOOpKa ObLIa
penpe3eHTaTHBHA, TO PE3YIbTAThl HCCIIEI0BaHUS MOKHO IIEPEHECTH Ha BCIO TeppHuTOpHio Poccum.

B pamkax mpoBOAMMOTO MapKETHHIOBOTO MCCIEIOBAHMS OBUIO BBISBICHO OTHOIICHHWE MHOTpeOHTeNned K
COTOBBIM MHOTO(YHKIIMOHAILHBIM Teje(hOHaM BBICOKOTO Ka4eCTBa, MOCKOJIbKY NMPOAYKIMs komrnanuu LD otHocuTCS
K pa3psay TOBapoB BEICOKOTO kiacca. Oxa3anock, 9To Toisko 20,9% poccusH MOKyIanu COTOBBIE TelIe(oHb! Kiacca
IIpeMuyM, IIeHa KOTOPHIX BHIIIE cpeanero ypoBHsA Ha 50-80%. ITokymaTtenn Takux Tene(oHOB MMEIOT CIEAYIOIINE
XapaKTEepUCTUKH: YPOBEHb J0X0Ja Ha JOMOXO3SIMCTBO BBIIIE CPEAHETO 110 CTPaHe, PECTHXKHEIE PO eccuH, BhICIIEe
oOpazoBanue. OHHM BBICOKO LIEHST BPEMs M IIOKYMAIOT TOBAphl, KOTOPhIE €ro 3KoHOMsT. Ha ocHOBe cpaBHeHHs ¢
MPEeOBIAYIINM  ONpOCOM  OBIIO  BBISIBIEHO, YTO JOJI IOKYHNOK Tele(OHOB TaKOro YpOBHS  pacTerT.



BBICOKOKAYEeCTBCHHBIE COTOBBIC TeIe()OHBI KOMIaHUK LD NpPeAnoYnTaroT TaKKe MOJIOIBIC JIIOAM, B OCHOBHOM 3TO
pabOTHUKH KOMMEPUYECKHX CTPYKTYp, a TaKKe JIIOAM CPEIHEr0 BO3pacTa B OCHOBHOM Ciy)Kallue W paboune,
HMEIOIIUE TOXOJIbI HECKOJIBKO BBIIIE CPEHUX 10 CTPAHE.

PesynbraThl HCCIIeIOBaHHMS MOKA3ald, 4YTO JIIOAH, IIOKyMas COTOBbIE Tene(OHbI, PYKOBOACTBYIOTCS
CIENYIOUIMMH TpPUHIHMIAMU: meHoW - 35% morpeOutened, amzaitHom — 21% moTpeOuTenei, KauecTBOM
(TONITOBEYHOCTH, HATTMYUE HECKOJIBKUX (PYHKIUA — IaMsTh, BBIX0 B IHTepHET 1 T.11.) — 28%, H3BECTHOCTHIO MapKu
-16%.

ITo pe3ympTaTtam ompoca MOKyMaTeledl MHOTME PECIOHICHTHI CUMTAIOT COTOBBIC TEJC(OHBI KOHKYPEHTOB
JIYYIIAMHE 10 KAYECTBY, HO HECKOJIBKO 00JIee JOPOTUMH, YEM XOTEIOCH OBI.

Bonpocwt ona ananuza cumyayuonnoii 3a0avu

1. Kakue cermeHTBI cOTOBBIX TeneoHOB LD 1o KpUTEepHIO COIMaNbHOTO CTaTyca MOKHO BBIACIUTH Ha
poccuiickoM peIHKE?

2. Kakoii cerMeHT BbI HOpEeKOMEH 10Bau ObI BBIOpaTh KoMnanuu LD B kauecTBe LieneBoro u nouemy?

3. PazpabotaiiTe nozunmoHnpoBanue cotoBoro resnedona LD Ha poccuiickoM phIHKe.

4. Pa3pabotaiiTe pekiamMHBIE OOpAaIIeHHS, COOTBETCTBYIOIIHME ITO3UIIMOHUPOBAHMIO HA IEJIEBBIX
PBIHKAX,

COOTBETCTBYIOIIUX PA3JIMYHBIM COLIMAJIbHBIM CTaTyCaM HOTpeGI/ITeHeﬁ.

Temartuka pedeparon

Me)ITMYHOCTHAsI KOMMYHHUKAIIMS «M3 YCT B YCTa» U €€ POJib B IOBEJCHUS MOTpeOUTENeH.
JloMoxo03s1#icTBa U CeMbsI KaK OCHOBHAsI €JUHULIA IOTPEOICHUS TOBAPOB U YCIIYT.
Knaccudukamnms ponei 1o NpuHATHIO TOMOXO03IHCTBOM PELICHHS O TIOKYIIKE.
@DaKTOphI CUTYAIIIOHHOTO BIMSAHUS HA TIOTPEOUTENIECKOE TTOBEICHHE.
CymHOCTh MOTPEOUTENHCKOTO PELICHHS O TIOKYTIKE
JleTepMHUHAHTBI COLMANBHOTO KJIacca U COIMAIBHOTO CTaTyca MOTPEOUTEIs.
OmnpeneneHne «Majaoil rpyIby, KiacCUQUKaIKs TPYNIIOBON MPUHAIEKHOCTH HOTPEOUTEIIS.
OmpenenceHne «Majoi IpynIb», KIacCH()UKAIMS TPYIIIOBOM MPHUHAIIICKHOCTH TIOTPEOUTES.
«PedepenTHas rpynnay u ee 3HaUCHHUE VI TOTPEOUTENHECKOTO TIOBEICHUS.
. B uem cymHoOCTh «BIHsATENCH» KaK JIMAEPOB MHEHUI Ha MTOBEJCHUE OTPEOUTEICH.
. [IpaBa moTpebuTeneit B 0TeUeCTBEHHON M 3apy0eKHON TIPaKTHKE.
. Ilpumenenue mozpenu PduideliHa ¥ MeTolna WACAITLHONH TOYKM B 00pabOTKE PE3yNbTaTOB KaueCTBEHHBIX
MapKEeTUHTOBBIX HCCIICAOBAaHUN aHAIN3a TOKYNATEIbCKUX MPEAIOYTEHUH.
13. Onenka noBeneHust norpedurenei Ha 6a3e mporpamM «VALS», « VALS 2» (1ieHHOCTH M 00pa3 KU3HU) U
«LOV» (mepeyeHs 1eHHOCTEH ).
14. ®akTopbl BHEIIHETO BIMSHUS HA MOBEJICHUE OTPEOUTENEH KaK yCIOBHUS MaKpO- U MUKPOCPEIBI.
15. KoHuenuus KyIbTypsl JUIsl IIOBEJCHUS TOTPEOUTENEH U e CTPYKTYpa.
16. Knaccudukanust KyJIbTypHBIX LIEHHOCTEH moTpeduTeneii
17. KpocckynbTypHBIE M MApKETHHTOBBIE LIEGHHOCTH TIOTpEeOHTEIeH.
18. ConmanbsHast ctparndukanus o0mecTBa, KOHIEIINSI CONNAIBLHOTO Kiacca.
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. Ponp noBenenns morpedureseil B NpUHATHY MAPKETHHTOBBIX PELICHHUMH.

. Ilorpeburenbckas OpUEHTAIHS OPTaHU3AIMH: BHEIIHAS U BHYTPEHHSA.

. OTnu4ne NOHATHH «ITOTPEOUTENBY, «ITOTPEOUTETECKOE MOBEICHUEY, «OOIIECTBO MACCOBOTO IOBEACHUM». 4.
Mopenb MapKeTHHIOBOM CTpaTeruy Kak COBPEMEHHBIH MOJX0/] K padoTe ¢ moTpeduresiem

. Mozens nmoBeneHUs MOTPEOUTENS TSI YTITyOJICHHOTO CerMEHTHPOBAHNUS IPEHUMYILECTBA.

. HeoOxomuMocTs u3ydeHnst moTpeOuTesneii Uil yCIemHOro pyKOBOACTBA KOMITaHUEH

. I'pynmisl motpeburerneit Ha pOCCHHCKOM pBIHKE

. Dramsl poriecca aHajIn3a MoBeIeHHs MoTpeOuTeneH

. Monens Maxk-Kuncu «7S» passurust Gupmsl
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3a‘lETHO-3K3aMeHalll/lOHHl)le MaTepuaJbl 14 l'[pOMe)KyTO‘l]—lOﬁ aTTeCTaluu (3K3aMeH/3a‘leT)
BOHpOCLI JJIA IIPOBEICHUSA JK3aMEHa M0 0CBOCHUIO T CITUTIIMHBI

1. Ucropus MonenupoBaHus ON3HEC-TIPOLIECCOB.
2. Tekyliee COCTOSIHUE U MEPCIIEKTUBBI OPraHU3AIMOHHOTO YIIPABICHHUSL.
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. CHCTeMHBIH MOAX0A K ONMCAHUIO0 3KOHOMHIECKUX OOBEKTOB.

. CBs13b "OKpyXEeHUe-BHYTPEHHSIS cpea’ MpH ONMMCAHUN SKOHOMHYECKUX OOBEKTOB.

. Cucremaruszanus 1MoJxo/10B K ONMHCAHHUIO ON3HEC-TIPOLIECCOB.

. CymiecTByIOIINE METOABI MOACIHPOBAHNS OM3HEC-TIPOIIECCOB U MPUMEPHI X HCTIOIb30BAHHA.
. OCHOBHBIE TIOJIOXKECHUS KOHLIENIINY PEUH)XMHUPHUHTa Ou3Heca.

. [Nonarne 6u3HEC-cUCTEMBI U OM3HEC - TpoIIecca, BUABI OU3HEC — IIPOLIECCOB.

9. CocraBHBIE YaCTH U 3TaIbI IPOILIECCa PCHHKUHUPHHTA.
10.HeoOxoauMBble 1 10CTATOYHBIE YCIOBHS YCHEITHOTO PEUH)KUHUPHHTA.
11.IlocnencTBus OCYLECTBICHUS PEMH)KUHUPHUHTA.

12 Ilpu4uHB! ¥ IpUMEpPHI Hey1ad IIPU NPOBEICHUN PEUHKUHUPUHTA.
13.IHCTpYMEHTHI pEMH)XUHUPHHTA OU3HEC - POLIECCOB.
14.ITo3unoHNpOBaHHE KOMITAaHHMH Ha 3Tarnax )KU3HEHHOTO MUKJIA.
15.CucteMsbl OLIEHOYHBIX TapaMeTPOB KOMIIaHUH.
16.DyHKIIMOHAIBHO-CTOMMOCTHOM aHaIu3.

17.Ananns 100aBOYHON CTOMMOCTH.

18. KoHKypeHTHBII NpoHiIb KOMIIAaHHH.

19. [IpuknagHbIe HHCTPYMEHTHI aHANN3a U MOACINPOBAHUSL.
20.OcHOBHBIE 3Talbl MOACTHPOBAHNS ON3HEC-TIPOLIECCOB.
21.Crparerus. buznec — npouecc.

22 .VHXVMHUPUHT KOMITaHUU.

23.01eHKa npoeKTa.

24.0OpraHu3aliMoOHHO-(YHKIIMOHAIEHOE MOJISTUPOBaHHE OU3HEC-TIPOLIECCOB.
25.busHec-npoueccHoe MOAETUPOBaHUE.

26.Mozenu (hPMHAHCOBOH CTPYKTYPHI.

27 HpopManmoHHbIC MOICITH.

28.0c00EHHOCTH IPAKTUIECKON pean3aliiy PEHHXHHUPUHTa OM3HEC — IIPOIIECCOB.
29.CocraBieHue IporpaMMbl peHHXHHUPHUHTA.

30.Kpurepun OLeHKH PEMHXHUHUPUHTA OM3HEC — ITPOIIECCOB.

31.0nucanue ueneu npeanpusTs.

32.0Onucanue cocTaBa OU3HEC-TIPOLIECCOB MPEANPHUITHS.

33.ITapameTpsl ¥ OKpYKEHHE OU3HEC-TIPOLIECCOB. 34,

Monens 6U3HEC-TIPOLIECCOB MPEATIPHUATUS

35. Onucanue nesael npeanpusTus.

36. Omucanne coctaBa OU3HEC-TIPOLIECCOB MPEANPHUSTHS.

37.IlapameTphl 1 OKpPYKCHHE OU3HEC-TIPOLIECCOB.

38. Mojiesie 6U3HEC-TIPOLIECCOB MPEATPHITHS

39. [IpakTndeckoe wucronp3oBanne ARIS 1o moaroroBke k pa3pabOTKe M BHEAPEHUIO CUCTEMBI YIIPABICHHS

TIPOU3BOACTBOM.

40. MeToaMKa OpraHu3alvy ¥ MpoBeAeHUs paboT Mo OU3HEC-MOJIeIMPOBAHUIO C UCTIONB30BaHuEM makeTa AR

KpnTepnn OLCHUBAHUS pe3yJibTaTOB Oﬁy‘le]{l/lﬂ

Oyenka

Kpumepuu OYEeHUBAHRUA NO IK3AMERY

Buicoxuii ypogens
«5»

OYEHKY «OMIUUHOY 3ACAYICUBAECT CMYOEHN, OCEOUBUIULL 3HAHUS, YMEHUSL, KOMNemeHyul
u meopemuueckuil mamepuair 6e3 Npobenos;  GLINOTHUGWULL 8Ce  3A0AHU,

«3» (yOoeremeopum
€/1bHO)

(omauuno) npedycmMompeHnuvie  yueOHbIM — NAAHOM  HA  BbICOKOM  KAYECMBEHHOM  YPO8HEe,
npakmuyeckue HAaBbIKU  NPOPECCUOHATbHO20 NPUMEHEHUS. OCBOEHHbIX —3HAHULL
cpopmuposarul.

CpeoHnuii ypogeHs OYEHKY «XOpOWO» 3ACHyHCUBaem cmyoeHm, npaKmudecku NOIHOCHbIO O0C8OUBLUUL
«4» SHAHUA, YMeHUs, KOMNemeHyuu u meopemudeckuli mamepuai, yyebHvle 3a0anus He

(xopouo) OYeHeHbl MAKCUMATbHLIM YUCIOM OA108, 8 OCHOBHOM CHOPMUPOBAN NPAKMUYECKUe
HABBIKU.

Tlopozogulii yposenv | oyeHKy «yO08IemMBOPUMENbHOY 3ACIYHCUBAEN CMYOeHm, YACMUYHO ¢ npobenamu

0C8OUBUUTL 3HAHUSL, YMEHUs, KOMNEeMEeHYuu U MeopemuyecKull. Mamepuai, MHO2UE
yuebuvle 3a0anus aub0 He BbINOHUL, AUOO OHU OYEHeHbl YUCIOM OANLI08 OIUKUM K

MURUMATbHOMY, HEKOmOopbvle npdKkmu4decKkue HadeblKu He C¢0pMup08aHbl.




Munumanonoiii OYEHKY «HEeYO08IemMBOPUMENLHOY 3ACTYICUSAen CIMYOeHm, He O0CE0USUWUL 3HAHUA,

Yposenb VMeHUs, KOMNemeHyuu u meopemudeckuti Mamepuai, yuebnvle 3a0anus He 6blnOaHU,

«2» (Heydoeﬂemeopu npakmu4deckKue HaeblKu He C¢0pMup06aHbl.

menvHo)

O1eHOYHBIE CpeCTBa /Il MHBATUIOB M JIUI C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 37I0POBbsI BEIOMPAIOTCS C

YYETOM X MHAUBHAYaJIbHBIX IICHXO(PHU3NISCKUX OCOOCHHOCTEH.
- npu HEOOXOAMMOCTH HMHBAIIUIAM u JULnaMm ¢ OrpaHUYCHHBIMH
BO3MOXXHOCTSIMU 3/10POBbSI
NPENOCTABIIAECTCS JOMOIHUTEIIBHOE BPpeMs [UIs IOATOTOBKH OTBETA HA SK3aMEHe;
- NpU TPOBEACHUH IPOLEAYPHl OLIEHHBAHUS PE3yJIbTaTOB OOYYEHHs WHBAJIHIOB U JIHI[ C

OrpaHUYECHHBIMH BO3MOXKHOCTSMH 3I0POBBs IPEIyCMaTpUBAaeTCs HCIIOIb30BaHHE TEXHUYECKUX CPEJICTB,

HEOOXOJMMBIX MM B CBS3U C HX MHAWBUIYaIbHBIMH OCOOCHHOCTSIMH;

- IpY HEOOXOMMOCTH JUIsl 00YYAIOMINXCSl C OTPaHMYEHHBIME BO3MOXKHOCTSIMU 3710POBbSI U

WHBAJHMIOB MpPOLENypa OIECHUBAHUS DPE3YJIbTATOB OOYYEHHs IO JUCHHUIUIMHE MOXET IPOBOJMTHCS B

HECKOJIBKO ATarloB.

[Mpouenypa oueHMBaHUs Pe3ysbTaTOB OOYYEHHs WHBAJIMIOB M JIMI[ C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI 110 JUCLUILIMHE (MOJYIIO) PEeIyCMaTpUBaET IpeiocTaBleHne HHpopMauy B GopMax, alaiTHPOBaHHBIX
K OTPaHHYCHHSAM UX 3I0POBbS M BOCIIPUATHS HHOOPMAIIUHL:

JAnst ML ¢ HapyIICHUSIMU 3pEHUS:

- B TI€4aTHOI (hopMe yBelInUeHHBIM IPUPTOM, — B (hOPME 3JIEKTPOHHOTO IOKYMEHTA.

JU1st TULL ¢ HApYLICHUSAMH CITyXa!

- B meuaTHOH (opme,
- B (popMe 3IEKTPOHHOTO JOKYMEHTA.
JUi1s TAL ¢ HapyLIeHUSMH ONOPHO-IBUIATEIBHOTO anIapara:
- B meuaTHOH (opme,
- B (popMe 3IEKTPOHHOTO TOKYMEHTA.
JlaHHBII IepeyeHb MOXKET OBITh KOHKPETU3HUPOBAH B 3aBUCUMOCTH OT KOHTUHI'CHTA 00y4alonIuXcsl.

5. llepeyens yueOHOIi IuTEpaTyphl, HHPOPMAIMOHHBIX PECYpPCOB H TEXHOJIOT Hii

5.1. YuebHasn Juteparypa
1. JlonranoBa, O. . MoxemipoBanue OM3HEC-TIPOLIECCOB : YYSOHUK M IPAKTUKYM IS
BY30B /
O. U. [Jonranosa, E. B. Bunorpagosa, A. M. Jlo6anosa ; moa penakiueit O. U. JlonranoBoit. — Mockaa :
UsznarensctBo FOpaiit, 2021. Pexxum nocryma: https://urait.ru/bcode/468913
2. KamennoBa, M. C. MoxenupoBanue 6usHec-mporieccoB. B 2 4. Yacts 1 : y4eOHUK U
npakTukyMm Juisi By30B / M. C. Kamennoga, B. B. Kpoxun, 1. B. MamkoB. — Mockga : M3iaTenbpcTBO
IOpaiit, 2021. Pexxum moctyna: https://urait.ru/bcode/469152
3. Kamennosa, M. C. MogenupoBanue GusHec-mpoieccoB. B 2 4. Yacth 2 : yueOHUK U
npakTukyMm Juist By3oB / M. C. Kamennoga, B. B. Kpoxun, 1. B. Mamkos. — Mockga : M3iaTenbpcTBO
IOpaiit, 2021. Pexxum moctyna: https://urait.ru/bcode/475174

5.2. llepnognyeckas JuTEpPaTypa

1. Ba3sl ganueix komnanuu «Mct Beroy http://dlib.eastview.com
2. Dnextponnas 6ubnrnoreka GREBENNIKON.RU https://grebennikon.ru/
5.3. HHTepHeT-pecypchl, B TOM 4YHCJIE COBPeMeHHbIe mpodeccHoHANbHBIE 0a3bl JAHHBIX H
HH(pOPMaLMOHHBIE CIPABOYHbIE CHCTEMBbI JJIEKTPOHHO-0M0u0TeuHbIe cucTeMbl (BC):
DBC «FOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3BC «BOOK.rux» https://www.book.ru
3BC «ZNANIUM.COM» www.znanium.com
3BC «JIAHb» https://e.lanbook.com

agrwbdPE

IIpodeccuonanbubie 6a3bl JAHHBIX:

Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com

Kypuansr uznarenscrsa Wiley https://onlinelibrary.wiley.com/
Hayunast anextponnas o6ubnunoreka (HOB) http://www.elibrary.ru/

a s e
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6. IlomHOTEKCTOBBIC apXMBHI BEAYIINX 3allaHBIX HAYYHBIX KypHaJIOB Ha Poccuiickoit miatgopme
HayuHbIx xypHaroB HOVKOH http://archive.neicon.ru

7. Haumona jpHas J1eKT poHHast OnbanoTeka ( 10 CTyN K DJIEKT pOHHOM OuOIoTeKe

auccepraiuii Poccuiickoit rocynapersennoit oubimnorexu (PI'B)_https://rusneb.ru/

8. Ilpe3umentckas 6ubnuorexa um. b.H. Enpruna https://www.prlib.ru/

9. DmnekrponHas koyuieknus Okcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action

10. Springer Journals https://link.springer.com/

11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods https://experiments.springernature.com/sources/springer-
protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database

16. Springer eBooks:_https://link.springer.com/

17. "Jlekropuym TB" http://www.lektorium.tv/

18. VHuuBepcuterckas nHdpopmannonnas cuctema POCCHS http://uisrussia.msu.ru

HNudopmanuoHHbie CIPABOYHbIE CHCTEMBbI:
1. Koncynerant Ilmtoc - cmpaBodHas mpaBoBas cUcTeMa (AOCTYH IO JIOKAJBHOH CETH C KOMIBIOTEPOB
OUOIMOTEKN)

Pecypcebl ¢cB00O0OAHOrO JOCTYNA:
1. AmepukaHcKas maTeHTHas 6a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlonHsle TEKCTHI KaHAJCKUX quccepranuii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MHUHHCTEPCTBO HAyKM H  Bbicmiero obOpasoBanusi  Poccuiickoit ~ @Denepauuun  https://
www.minobrnauki.gov.ru/;

5. ®enepainbHblit mopTan "Poccuiickoe o6pazosanue” http://www.edu.ru/;

6. Hudopmanmonnas cuctema "EnuHOoe OKHO jgocTyma K oOpasoBarenbHbiM pecypcam” http://
window.edu.ru/;

7.  Enunas xonnexuusi tupoBbIX 00pa30BaTeNbHBIX PECYPCOB_ .

8. ®denepanbHblii IIEHTp HHPOPMAIIMOHHO-00pa3zoBaTenbHbIx pecypcoB (http:/fcior.edu.ru/);

9. Ilpoekr I'ocynapcTBeHHOro MHCTUTYTa pycckoro si3bika uMeHu A.C. Ilymkuna "OOpa3oBanue Ha
pycckom" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(DOpMAaIMOHHKIH TopTan "Pycckuii si3p1k" hitp://gramota.ru/;

11. Cayx6a TeMaTHYECKHX TOJIKOBBIX cloBapeit http://www.glossary.ru/;

12. Cnosapu u sunumkinoneauu http://dic.academic.ru/;

13. O6pazoBarenbHsblii opran "Yueba" http://www.ucheba.com/;

14. 3akonompoekt "O6 obpasoBanuu B Poccuiickoit ®eneparun. Bonpocs! u oteetsr http:// xn--273--
84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHbIE 2JIEKTPOHHBbIE 00pa3oBaTe/ibHbIe U MH(popMannoHHbIe pecypesl Kyol'y:

1. Cpena MmoaynbHOTO AMHaMuUuYecKoro odyuyenus http://moodle.kubsu.ru

2. basa y4eGHBIX IIaHOB, y4eOHO-METOAUYECKUX KOMIUIEKCOB, MyOnukanuii u KoHpepenuuit http://
mschool.kubsu.ru/

3. bubmuorexka HMHYOPMAMOHHBIX pecypcoB Kadenpsl HHPOPMALMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTUI

http://mschool.kubsu.ru;

4. DIEeKTPOHHBIN apXUB nokymentoB KyoI'Y _http://docspace.kubsu.ru/

5. DnekTpoHHbIe 0Opa3oBaTelbHble pecypchl Kadeapsl MHGOPMALMOHHBIX CUCTEM W TEXHOJOIWMH B
obpasosanun Ky6I'Y u Hayuno-meroauueckoro xypaana "IIIKOJIbHBIE TObI" http://icdau.kubsu.ru/

6. MeroauyecKkue yKa3aHusi JAJs 00y4aIOUIMXCS 110 OCBOEHUIO TUCHHUILINHBI (MOTY/JIs1)

CemMHapcKOe 3aHATHE IO JUCHUIUIMHE — BaXKHEHIIas opMa caMOCTOSTENBHOM pabOThl CTYJEHTOB Hal
Hay4HOH, y4eOHOI M meproandeckod nureparypold. IMEHHO Ha CEMHHApCKOM 3aHSATHH KaXIblH CTYAEHT UMEeT
BO3MOKHOCTh TPOBEPHUTH IIyOMHY yCBOCHHS Y4eOHOTO Marepuaia, MoKa3aTh 3HaHHWE KaTCTOPHH, MOJOXECHUH U
HHCTPYMEHTOB SKOHOMHYECKOW TOJNUTHKH, W YMETh WX NMPHUMEHHTH JUII apTyMEHTHPOBAHHOW M JIOKa3aTEIbHOMN
OIIGHKH SKOHOMHUYECKHX IPOLIECCOB, MPO- UCXOAANIMX B COBPEMEHHOM MHUpPE. Y4YacTHE B CEMHUHApE MO3BOJISIET
CTYIEHTY COCMHUTH MOIYYEHHbIE TEOPETUUECKUE 3HAHUS C PELIEHNEM KOHKPETHBIX IPAaKTUUECKUX 33134 U Mojenen
B oOacTi OGM3Heca, 1aBaTh OIICHKY SKOHOMUYECKHM SIBICHUSIM, IPOMCXOSIINM B CTPaHE U MUPE.
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B oCBOEHMHU AMCIHMIUIMHBI UHBAJTHIAAMH U JIMIAMHU C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 3[I0POBbsI 0OJIbIIIOE
3HaUEHUE WMeEEeT WHAMBHUAyaJIbHas ydeOHas pabora (KOHCYJIbTAMH) — JOTOJHUTEIHLHOE pPa3bsCHEHHE Y4eOHOTO

Martepuaja.

WHnuBuyansHble KOHCYNBTAIMM II0 TPEAMETY SIBISIOTCA BaXHBIM (DAaKTOPOM, CIIOCOOCTBYOIINM
WHIUBHIyaI3allud OOy4YeHUs] W YCTAHOBJICHHMIO BOCIIMTATENBFHOTO KOHTaKTa MEXAy NpernojaBareieM U
00y4aromuMCst ’HBAJIUOM WIIH JIULIOM C OTPaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI.

7. MarepuajJbHO-TeXHHYECKOe o0ecreyeHHe Mo JUCHUILTUHE (MOLYJII0)

HanmenoBanue crieniuaibHBIX
HOMeEIleHU

OCHaIIIEHHOCTD CIIELMAIBHBIX
MOMEILEHU

Ilepeuenn JIMLIEH3UOHHOTO

MPOTPAMMHOTO 00eCTIICUCHHUS

YyqeOHBECayAZUTOPHHIITSA
MIPOBEICHUS 3aHATHH JICKIIMOHHOTO
THIIA

Meo0enb: yueOHas meOeIb
TexHUYeCKUE CPEICTBA O0YUCHHS:
9KpaH, IPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

YaeOHBEayIUTOPUUIISA
MIPOBEICHUS 3aHATHI CEMHHAPCKOTO
THMODa,TpPyHNIOmOoRBE XH
WHIUBHUIYAIbHBIX KOHCYJIbTAIUH, T
EKYMETOKOHTPONSAH
MIPOMEXXYTOYHOH aTTeCTaIN

Mebenn: yaeOHas meOemb
TexHm4eckue cpencTBa 00ydeHus:
9KpaH, MPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Jns  caMOCTOSATENPHOH — PabOTHI

00y4Jaromuxcsi MPeayCMOTPECHBI

MNOMCHICHU, YKOMIIJICKTOBAHHBIC

CICTIHATH3UPOBAHHON MeOEIbI0, OCHAIICHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOJKHOCTBIO MOIKIIOYCHHUS K CETH
«HTEpHET» M 00ECIIEYCHHUEM IOCTYIIA B JICKTPOHHYIO HH(GOPMAIIMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

HaunmMmeHoBaHHEe OMELIEHUN IS
CaMOCTOSATENIbHOM  paboThI

oOyyaromuxcs

OcHaIIIEHHOCTDb ITOMEIIEHUN I
CaMOCTOSTENIbHON paboThHI
obOy4Jarmuxcs

IIepeuens JIMLIEH3UOHHOTO

MPOTPAMMHOTO 00ECTICUCHUS

ITomenienue U1 CaMOCTOATENBHOM
paboThI oOy4aromuxcst (AUTATBHBIN
3an Hayunoit 6ubimoTekn)

Meb6enb: yuyeOHast MmeOenb
KoMmmiekT cneunanu3upoBaHHOM

MeOenn: KOMITBIOTEPHBIE  CTOJIBI
Oo6opynoBanue: KOMIBIOTepHAs
TEXHUKa C MOJIKIIOYCHHEM K U H ¢
OPMAaNmUOHHO -

KOMMYHUKaAaUUOHHOWCEeTH
«MHTEpHET»H JOCTYIMOM B
JJIEKTPOHHYIO  HMH(POPMAIUOHHO- O
Opa3oBaTeldlbHYWCpEOAY
o0Opa3oBaTenpHON OpraHM3aluH,
BeO-KaMepbl, KOMMYHHKAI[MOHHOE
obopyznoBaHue, obecreuynBaroniee
HJOCTYHOK CETH MHTEPHET

( IpoB 0 JHO € CO € JUHCHHUEC U

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

OecIpoBOIHOE  COCAMHEHHUE 1o
texronoruu Wi-Fi)
Iomerenue i camocTosTeNbHOH | Mebenb: yueOHast MeGelnb Microsoft Windows 8, 10,
pabotel oOyuaromuxces (ayn.213 A, | Kommiexkr  cnenuanusupoBanHoii | Microsoft Office Professional Plus
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MeOel:  KOMIIBIOTEPHBIE  CTOJIBI
O6opynoBaHue: KOMITbIOTepHAas
TEXHHKA C MOJKIIIOYEHHEM K U H ]
OPMAaINUOHHO -

KOMMYHHUKAUOHHOUCETH
«MHTEpHET»H NOCTYyNOM B
JJIEKTPOHHYI0  MH(OPMAIIOHHO- O
OpaszoBaTenbHYICpEAY
00pa3oBaTenbHOM OpraHu3aLum,
BeO-KaMepbl, KOMMYHHKAallMOHHOE
obopynoBanue, oOecreynBaromee
JOCTYyNOK CETH MHTEPHET
( mpoB 0 AHO € CO € AWHEHHEe U
OecrpoBOIHOE  COEMHEHHE o

texHonorun Wi-Fi)




