MunucTEpCTBO HAYKH U BBICHIero odpaszosanus Poccuiickoit denepaunn
Menepanbroe rocyapeTREHHOC HIO/UKETHOE 0O6pA3ORATEILHOE YUPEK/IEHHE
BBICHICIO OOpa3oBatis
«KyOancxuit rocy1apCTBEHHBIH VHIIBSPCHTETY
HMucTuTyT reorpaduu, reonoruu, Typusma 1 cepsuca

PABOYASI ITPOI'PAMMA JIMCHUITJIMHBI

51.0.13 YIIPABJIEHUE KAYECTBOM
BTOCTHUHHYHO-PECTOPAHHOMU JAEATEJBHOCTH

Hanpasiienue nojaroToBKH 43.03.03 «I"ocTHHHYHOE 1€JI0»
Hanpasnennocts (npoduins) ["'ocTHHHYHO-pECTOpaHHas AEATEBHOCTD
ITporpamMma nojArOTOBKH Bakanaspuar

dopma o0yueHus 3aoyHas

Kpamudukanus bakanasp

Kpacnonap 2020



PabGouast mporpamMma TpakTUKH COCTaBliegHa B  COOTBETCTBUH ¢  DenepalbHBIM
roCyJapCTBEHHBIM OOpa30BaTENbHBIM  CTaHAAPTOM  BBICIIETO  O0Opa3oBaHWs, IO
HarnpasiaeHuto noarotoku 43.03.03 «['octuHMYHOE €710

[Iporpammy cocTaBui:
Y s
v f
[Nopenkuii B.B., noueHT kadeapsl MexayHapOIHOTO TypU3Ma <
U MEHEPKMEHTA, KaH/1. SKOHOM. HayK

Pabouas mporpamMma yTBepkIeHa Ha 3acenannu Kadeapbl MEXTyHAPOHOTO Tywa U
MeHepkMeHTa mpoToko Ne 8 ot «19» mas 2020 . L
3aBenyrommii kadeapoit (pazpadorunka) bennkos M.TO. e

Pabouas nporpamma obOcyxaeHa Ha 3aceannun KadeIpbl MEKTYHAPOIHOTO TypU3Ma U
MeHekMeHTa poToko Ne 8 ot «19» mas 2020 r. 3aBeayrommii kadheapoin H
(pa3pabotuunka) benukos M.IO. i

VYTBepkieHa Ha 3acelaHiK yueOHO-MeTOAnYeCKOr komuccuu MHCTUTYyTa
reorpaduu, T€OJOTHH, TYpU3Ma U cepBrca MpoTokoa Ne 5 ot «20» mas 2020 r.
[Ipencenatens YMK UT'TTC ®dunobok A.A.

PerntenseHTsrI:
I.Makcumona O.A. nupexktop OO0 «Ikomom» r. KpacHoaap

2.Kydaep M.O. kanj. reorp. HayK, IOIEHT, TOIEHT Kadeapbl S)KOHOMUYECKOMN, COIIMATTLHOMN
u nonutnueckoit reorpapun GI'bOY BO «KybaHckuii rocy1apcTBEHHBIN YHUBEPCUTET)



1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Henabro AUCHUIUIMHBI «YTIPaBIE€HUE KAaYECTBOM B TOCTUHUYHO-PECTOPAHHON JIEATEIbHOCTH
SIBJIICTCS. OCBOCHHE CTYJCHTAMH TEOPETHYCCKUX 3HAHUI M MOIYyYCHHE HABBIKOB IMPUMEHHUTEIBHO K
obecriedeHno TpeOyeMoro KadecTBa OKa3aHHMA YCIyr B H30paHHON cdepe npodeccnoHaIbHOR
JESATEIbHOCTH, OLCHKE Ka4yecTBa YCIYr, €ro OCOOCHHOCTSIM, OTICIBHBIM DIEMEHTaM M (QYHKLIHUSIM, a
TaKKe MCCIICAOBAaHUE MPOOJIEM U MEPCICKTHB Ka4eCTBa YCIIYT.

1.2 3agaun AUCHMILINHDI

— obecriedeHre TpeOyeMOro KavecTBa IMPOIECCOB OKa3aHUs yCiayr B H30paHHOU cdepe
podecCHOHATIBHOM AEATEIbHOCTH;

—  CIIOCOOHOCTH OIICHMBATh Ka4eCTBO B cepe cepBHUCa;

—  CHocoOHOCTh obecreunBaTh TpeOyeMOe KauyecTBO MPOIECCOB OKa3aHUs YCIyr B
n30paHHO# cdepe mpodhecCuOHATBLHON e TEIIBHOCTH.

1.3 MecTo JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrpaMMbl.

I[I/ICIII/IHJII/IHa «anaBneHHe Kadye€CTBOM B FOCTHHHQHO-pCCTOpaHHOﬁ JACATCIIBHOCTH» OTHOCHUTCA K
oOsi3aTenbHON vacTH bioka 1 ocHOBHOW 00pa3oBaTeabHOM MPOrpaMMbl MO HalpaBIEHUIO MOATOTOBKU
43.03.03. «['octunnunoe neno». HeoOxoaumocTh BKIIOUEHUS IpeaMeTa «YIpaBlI€HHE KAauyeCTBOM B
TOCTMHUYHO-PECTOPAHHON JIeATEIbHOCTH» B yUeOHBIM IUIaH BbI3BaHa B IIEPBYIO OYepelb TEM, YTO B
HACTOSIIee BpeMsI PEABSIBISIIOTCS BEICOKME TpeOOBaHMS K 00ECTICYCHHIO Ka4yecTBa CEpBUCA U YCIIYT.

1.4 IlepeyeHb IUVIAHMPYEMBIX Pe3yJbTATOB O00y4YeHMs MO JHCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3ydenune naHHO# y4eOHOH MUCIMIUIMHBI HANPaBICHO Ha ()OPMHUPOBAHUE Y OOYUAIOIIUXCS CIIEAYIOIINX

KOMIETEHIIMI:
Ko n
HAaMMCHOBAHHEC
WHAMKATOpA
JOCTHXKCHUA
KOMIICTCHIIMH
OIIK-3 Criocoben obecrnieunBaTh TpeOyeMOe KaueCTBO MPOIIECCOB OKa3aHUs yCIyT B U30paHHOU cdepe

NpoPeCCHOHATBHON ASATENHLHOCTH

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

NOIIK- 3naem:

3.1 Opranusy | — OCHOBHBIE DJIEMEHThI KQUECTBA YCIIYT B CEPBUCHOM JEATENLHOCTH;
€T OUCHKY | Ymeem:

Eigg;;ii — OIIGHUBATB MMPOLIECC MPEIOCTABICHHUS Ka4eCTBa YCIyT;

yeryr yuerom| — IPUMEHATE TPeOyeMble 1apaMeTpPhl TEXHOIOMMYECKHX POLECCOB;
MHECHUA

notpe6uteneii (Bradeem:

- — METOJaMH KOHTPOJIS IPOIIECCa YIIPABICHHs KaYeCTBOM;
3aNHTCPECOBA

HHBIX CTOPOH
NOIIK-3.2 Snaem:

BHCIIPHCT — OCHOBHBIC TpC60BaHI/I$[ MCHCI’)KMCHTA Ka4y€CTBa,

OCHOBHLIC — NIPUHIMIIBL KOHTPOJIS CEPBHCA,;

IIOJIOKCHUA

CHUCTCMBbI Yueem:

MCHCI’)KMECHTA .
KadecTna — IJIAHMPOBATH IPUHIIMITBI YIIPABJIEHUS KAYECTBOM:;

— IPOBOJUTH OLICHKY Ka4eCTBa YCIIVT,
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJICHHUA KAaUYCCTBOM;




Konn
HauMEHOBaHUE
HHIUKaTOpa
JIOCTHOKEHUS
KOMITIETEHIIUN

Pe3ynbraTel 00y4eHuUs IO TUCIUTIIHE

HOIIK-3.3 3naem:

OGecmieunBaeT | - METOJIbI OLIEHKHU ITPOLIecca CepBuUCa.

OKa3aHue
TYPUCTCKUX
yCIyr B

COOTBETCTBHUHU | YMeem:

C 3asBICHHBIM | — IPOBOJUTH OLIEHKY KauecTBa yCIyT;
KaqeCTBOM — KOHTPOJIMPOBATH CUCTEMBI YIIPABJICHUS KAYECTBOM.

Bnaoeem:

- HaBbIKaMU OLICHKHU UCIIOJIB3YyCMbIX PECYPCOB B COOTBCTCTBUH C 3asABJICHHBIM Ka4CCTBOM.

2. CTpyKTypa U cojepkaHMe JUCHUILIHHBI
2.1 Pacnpenenenue TPyI0EMKOCTH JUCHUIJIMHBI 10 BUIaM padoT

Pacnipenenenne Bu0B yueOHOM pabOTHI M MX TPYIOEMKOCTH 110 pazaesaM quciuurinibl (ODO).

- KosuecTBo 4acoB
E Ayauropnast pabota
HanmeHoBaHue pa3nenoB
g P Bcero 113 CamocrostensHas paboTa
o J
1 2 3 4 5 6
1. | YnopaBneHue KaueCTBOM 32 2 - 30
2. | KauecTtBo B TOCTHHHYHO-PECTOPAHHON 36 2 2 32
JIeSTeIbHOCTH
3. | KauecTBo 1 METO/IbI OLIEHKH TOCTUHUYHOT'O 36 2 2 32
00CITyKUBaHHSI
4. | TpeboBaHHUs K Ka4ECTBY yCIyT 36 - 32
2
5. | YnpaBieHne kauecTBOM YCIYT U O0CTYKHBaHHUS 36 2 2 32
6. | YopaBieHre pIHKOM YCIIyT B TOCTUHHYHO- 33 - 2 31
PECTOPAHHOM JACSATEILHOCTH
HUTOI'O no pazdenam ducyuniunvl 207 8 10 189
Konrpoiss camocrositensHoi padotsl (KCP) 8,7
Ipomeskytounas arrecranus (UKP) 03
OO61mas TPyI0eMKOCTh 0O NUCIUINIMHE 216
2.3 Coaepxxanue pa3aesioB JMCHUIIMHBI:
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA
% ®opmMma
= HaumeHoBaHue TeMarnka JJEKUMOHHBIX 3aHATUN TEKYILETO
8 pasaeiia KOHTPOJIA
ol
=z
1 2 3 4
1 ynpaBHeHI/IC praBHCHI/IC KaueCTBOM  YCIIYT. TexHomorus MCHCI>KMCHTA
Kaue€CTBOM YyCIyT Ka4dyecCTBa. COCT&BJ’I?HOHH/IG MEHECDKMEHTAa KadecCTBa. Teopm{
YHOpaBJICHUA KauCCTBOM I[CMI/IHFEL HOI[XO,I[BI K JOCTHXXCHUIO VI
kadectBa. [IpmHnmnel ynpaeineHuns kadecTBoM. KadectBo w ’
MOJIE3HOCTh MPOAYKIMHU U yciyr. CBolicTBa yenyr. Knaccuduxarms
TYPUCTCKUX YCIYT, 0OecleyeHHe UX KauecTBa.
2 | KauectBo KadyectBo Typucrtckoro mnponaykra. TepMHHBI M TOHATHS,
TYPHUCTCKOTO CBSI3aHHBIE C  KA4eCcTBOM  yciuyr. TypUCTCKUHA  TPOMYKT. v
POAYKTA ['ocTHHUYHBIA  NpoayKT. XapaKTepUCTUKH KauecTBa  YCIYT.




cpena obcmyxkuBanusa. KopnopatuBHas kynbTypa. OreHka
Ka4yecTBa 00CITy>KUBAHMSL.

KauyectBo oOcnyxuBanus. TpeOGoBanuss k ycimyram. KadectBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBO KayectBO © MeTombl OLEHKM TOCTHHHUYHOTO OOCITY>KHBAaHUS.
METO/Ibl OLICHKU OnemeHTsl  KadyecTBa  ycuyr. llpuHuunel u  TpeOoBaHMS VP
TOCTUHUYHOI'O MEHEP)KMEHTa KadecTBa. Tunbel kaudectBa ycuyr. llonsarue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu kadecrsa.

4 | TpeboBaHus K TpeboBanus K kauecTBy ycuyr. TpeOGoBaHHs K Ka4yeCTBY TOCTHHUII.
KAa4eCTBY yCIIyT [IpaBuna u Hopmbl CaH3nuaHag3opa. OTaJIOHBI U 00pasLbl

kKaduecTBa. PykoBojmcTBo 0 kauectBe ycayr. llenm u 3amaum v
MEHE/UKMEHTa KadecTBa. OBOJIIOLUSA IpoOJieMbl KayecTBa Ha
npeanpusTusix. KagyecTtBo pykoBoACTBa U KaYECTBO [IEPCOHAIIA.

5 | Yipasnenue VrpaBieHue KadyecTBOM yciIyr u oOciyxuBaHus. KadecTBo
Ka4yeCTBOM YCIIYT M | OOCITy’)KUBaHUSI C TOYKM 3peHust morpedbutens. OLeHKa KayecTBa
00CITy’)KHBaHUS ycayr. CTpyKTypHbleé KOMIIOHEHTBl oOciyxuBaHus. KynbTypHas v

cpena obOcmyxuBanus. KopropatuBHas Kyibrypa. OrneHka
KayecTBa 00CITy>KUBAHMSL.

6 | Yupasnenue VYipaBieHne pbIHKOM YyciIyr. XapakTEepUCTUKa YyCIyr W 3ajad

PBIHKOM yCIIyT ylopasiieHusi pblHKOM ycayr. HemocrostHCTBO KauecTBa. Mogenn y
MapKeTHHra yciayr. Tpu CTpaTeruu yOpaBleHUs MpPEANpUSTUEM
cdepsl ycayr. [Ipobiiembl kayecTBa yCIyr B pplHOYHON S5KOHOMHUKE.

[Ipumeuanue: ¥V — ycTHBIN onpoc, JI — IeKusa-1ucKyccus

2.3.2 3aHATHS CeMHHAPCKOIr0 THIA

% § ®opma

= | HanmeHoBanue Temarnka NpakTUYECKUX 3aHATUH TEKYyILIETO

é paszznena (cemuHapoB) KOHTPOJISt

%

1 2 3 4

1 | YopaBnenue VipaBieHue KadecTBOM YCIOyr. TeXHOJOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBilolMe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHus kadectBoM Jlemunra. Ilogxoapl K JTOCTHXKEHUIO v
kauecTBa. [IpuHIMNBI ympaBneHus KadecTBOM. KadecTBo U
MOJIE3HOCTh MPOAYKUKH U yciryr. CoiictBa yenyr. Knaccudukanus
TYPUCTCKHX YCIYT, 00ecliedeHne UX KauecTBa.

2 | KauectBo KauectBo Typucrckoro mpoaykra. TepMHHBI U TOHSTHA,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  yciuyr. TypUCTCKMH  NIPOAYKT.
MPOAYKTa l'octnHMYHBIN  OpOAYKT. XapaKTEepUCTHKM KadecTBa  yCIHYT. v

KagectBo oOcmyxuBanusi. TpebGoBanuss k yciayram. KauecTBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBo u KauectBO W MeTOABl OLIEHKM TOCTMHUYHOIO OOCTYyXKHUBaHUS.
METO/Ibl OLIEHKU OnemeHTbl  KayecTBa  yciyr. llpuHnumel u  TpeboBaHus VP
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. Tunbel kadectBa ycuyr. llonsarue ’
o0CITyKUBaHUS kauyecTtBo. Kareropuu kauecrna.

4 | TpeGoBaHus K TpebGoBanus k kauecTBy yciyr. TpeOoBaHUS K KayeCTBY TOCTUHHIL.
KAaueCTBY yCIIyT [lpaBuna u Hopmbl CaH3nmuAHaA30pa. OTAIOHBI U 0Opa3Lbl

KaduecTBa. PykoBojcTBo 0 kadectBe ycuyr. llemn u 3agaum v.,C
MEHEUKMEHTa KadyecTBa. OBOJIIOLHMS MpoOJieMbl KayecTBa Ha
npennpusTusix. KauecTBo pykoBoCTBa U Ka4ecTBO IIEpCOHAIA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM YCIyr M oOcimyxkuBaHusg. KauecTBo
KauecTBOM YCJIYT U | OOCIIy>)KMBaHHsI ¢ TOYKU 3peHus notpedurens. OleHKa KayecTBa
00CITy)KUBaHUS ycnyr. CTpyKTypHbIe KOMIOHEHTHI o0ciyxuBaHus. KynbTypHas v




6 | Yopasnenue VYipasieHue pPbBIHKOM YCIyr. XapakTepuUCTHKa YCIyr M 3ajad
PBIHKOM YCIIyT yIpaBleHUs: pPbIHKOM yciayr. HemoctosHcTBO KauectBa. Mopemu
MapKeTHHra yciyr. Tpu CTpaTeruu YIpaBlIEHUs MPEAIPUITUEM
cdepsl ycayr. [IpobiieMbl kayecTBa yCIyr B ppIHOYHON 3KOHOMUKE.

[Tpumeuanue: Y — yctHslii onpoc, P — pedepar, C — cemunap-nuckyccus

2.3.3 JlabopaTopHbIe 3aHATHSI.

JlaGopaTopHble 3aHITHS — HE IPEAYCMOTPEHBI.

2.3.4 llpuMepHasi TeMAaTHKAa KYPCOBBIX padoT.

KypcoBbie pabOThI 110 TUCHUIUIMHE HE IIPEYCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOT0 oOecredeHUs1 /Js CaAMOCTOSATEbHON PadoThl
00yuyauuxcs 1o JUCHHUIJINHE

No Bux CPC [TepedeHnb yueOHO-METOIUIECKOTO 06CCHC‘{?HI/I${ JMCITUTIIMHBI
IO BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 |[ToaroToBka K yCTHOMY
onpocy
2 |[loxroroska IloaroroBka K TEeKyIIEMY KOHTPOJIIO, npOMencyTquop“I u
K JJCKIUM-TUCKYCCUH TOCy/IapCTBEHHOW WMTOTOBOHM aTTectanuu: MeToaudeckue yKazaHus /
3 [llogroroska K B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
cemuHapy-nuckyccnn | KyGawuckwuii roc. yH-T, 2019.
4 |[logroroska
K 3K3aMEHY

Y4eOHO-MEeTOIMYEeCKHEe MaTepHalbl Ui CaMOCTOSTENbHON paboThl O0y4aromuxcs W3 YHucia
MHBAJINJIOB U JIMI[ C OFPaHUYEHHBIMH BO3MOXXHOCTAMH 370poBbsi (OB3) mpenocrasisitores B dopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3710POBbsI U BOCIPUATUS HH(OPMALIUU:

JUist u1 ¢ HapyIIEHUSIMU 3pEHHUSL:

— B Ie4aTHOM (hopMe yBEITMUYSHHBIM MIPU(TOM,

— B (popMe 3IIEKTPOHHOT'O IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B r1e4aTtHoM (hopme Ha si3bike bpaiins.

Jlist mui ¢ HapyLIeHUsIMH CITyXa:

— B 1e4atHo opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlis i1 ¢ HapyeHUsIMM OIIOPHO-/IBUTATEJILHOTO arapara:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,

— B ¢popMe ayauodaiina.

3. O6pa3oBaTejibHbIE TEXHOJIOTHHU

B mpouecce mnpenogaBaHus AMCHUIUIMHBI TPUMEHSIOTCS TpPaJULMOHHBIE 00pa30BaTENIbHbBIE
TEXHOJIOTUH (MH(POPMAIMOHHAS JIEKIINS, YCTHBIN ONPOC, HaMKMcaHue peepaTUBHBIX PadoT).

Jns  obecrieyeHUs  YCNEUIHOTO  OCBOGHMSI  JUCUUIUIMHBI ~ IPUMEHSIOTCS — CIIEAYIOLIUE
MHTEPAKTHUBHBIE CIOCOOBI AKTUBU3AIIMHM IO3HABATENBHBIX INPOLIECCOB — JEKIMA-IUCKYCCHs, CEMHHAap-
JUCKYCCHSL.

Cemectp Bua 3ansitus Hcnoub3yemble HHTEPAKTHBHBIE KoumnuectBo
(JI, C) o0pa3oBaTe/bHbIC TEXHOJIOTHHU 4acoB




4 JI JEKIUA-TUCKYCCUS™ 110 TeME « Y TIpaBJIcHHE 2
KayeCTBOM YCIIyT»

4 C ceMHHap-AucKyccus™® o Teme « TpeGoBaHus K 4
Ka4eCTBY YCIYI»

HUmozo: 6

*JlekumMsi-TUCKYyCCHsl — OIMH U3 HamOoJiee d(PPEKTUBHBIX CIIOCOOOB ISl OOCYX)ACHHUS OCTPBIX,
CIIO)KHBIX W aKTyaJIbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B 000 MpodeccnoHanbHol chepe, oOMeHa
OTBITOM M TBOPYECKMX MHUIMATUB. Takas ¢popma 0OIIEHUS O3BOJISIET JyUIlle YCBOUTh MaTepual, HalTH
HEOOXOMMBIC pelieHus B mporecce 3(h(HEeKTUBHOro auanora. YCIOBHE pa3BepPTHIBAHHS IPOTyKTHBHOMN
TMCKYCCHH — JIMYHBIC 3HAHHSI, KOTOPbIE MPHOOPETAIOT CTYACHTHI Ha JISKIUSIX U CaMOCTOATEIBHOI padoTe.

Ocobast poiib B NTEKIIUU-TUCKYCCUN OTBOAUTCS Henarory. OH IOIDKEH: ONpeAeInTh KpyT MpodiemM
U BONPOCOB, TOICKANMX OOCYKICHUIO, 3aHMHTEPECOBATh CTYJICHTOB TEMOW JIEKIMH H KPYyroM
00CyX/1aeMbIX PO0JIeM, CTUMYJIUPOBATh AKTUBHOE yYaCTHUE CTYJCHTOB B JICKI[UH-TUCKYCCUH, TIOOLIPATH
BBICKa3bIBaHUE CTYJCHTAMH COOCTBEHHOI'O MHEHUS 10 00CYXKJIaeMbIM BO-IIPOCOM; ITO100paTh OCHOBHYIO
U JIOTOJIHUTEIBHYIO JUTEpaTypy HO TeMe JEKIUH JJs JONOJHUTEIbHOM TOATOTOBKU CTYJICHTOB;
pacrpenesate GOpMbl ydacTuss ¥ (QYHKIMH CTY/ICHTa B KOJUIGKTUBHOW pabOTe; TOTOBUTH CTYIICHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOAUTH OOIINN UTOT AUCKYCCHH.

*CemuHap-gIucKyccusi (TpyIIoBasi JTUCKYyCCHsl) — OSTO TEXHOJIOTUS OO0y4YeHHs, KOTopas
oOpasyeTrcs Ha mpolecce IUATOTHYECKOro OOIIEHHWS YYacTHUKOB, B XOJ€ KOTOPOTO MPOUCXOIUT
dbopMHpOBaHHE MPAKTHYECKOTO OINBITA COBMECTHOTO Yy4yacTUs B OOCYXKICHHM U pPa3pelieHHH
TEOPETUYECKHX M TPaKTHUECKUX Mpobiem. Ha ceMmHape-AMCKycCHM ydyaTcs TOYHO BBIPAXKaTh CBOU
MBICIH B JIOKJIQJaX M BBICTYIUICHUSX, AKTUBHO OTCTaMBAaTh CBOK) TOYKY 3pEHHSI, apryMEHTHPOBAHO
BO3paXkaTh, ONMPOBEPTaTh OUIMOOYHYIO MO3UIMIO OAHOKIACCHUKA. B Takol paboTe ydyaliuiics moixydaeT
BO3MOYKHOCTh TIOCTPOCHHUSI COOCTBEHHOM NEATEILHOCTH, YTO W OOYCJIOBIMBAET BBICOKHUI YPOBEHB €r0
MHTEIJUICKTYyaJIbHOW ¥ IMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YICOHOTO MTO3HAHMSL.

Jus  Jmn ¢ OrpaHWYCHHBIMH — BO3MOXKHOCTSIMH — 3JIOPOBbsSI  IIPEIyCMOTPEHA OpraHU3aIus
KOHCYJIBTAIIMH C UCTIOJIb30BAaHUEM DIIEKTPOHHOMN TTOYTHI.

4. OueHOYHbIE CpPeACTBA /ISl TEKYyIIero KOHTPOJIA YCIeBAeMOCTH M NPOMEKYTOUYHOI
aTTecTalMH.
4.1 ®doHx OLIEHOYHBIX CPEACTB IJIA NPOBedeHHs TeKYIeH aTTecTaluu.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUTl, HAGLIKOG U ONLIMA 0EAMETbHOCHU CHLYOeHmA
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

CeMuHapckoe 3aHsITHE.

Paszpnen 1. Tema: «YnpasieHne KauecTBOM yCIyI»:
Tembl 1719 YCTHOIO onpoca:

VYnpapiieHue Ka4ecTBOM YCIyT.

TexHosI0rUs MEHEPKMEHTA KayecTBa.
Cocransromye MEHe)KMEHTa KauecTBa.

Teopus ynpasienuns kauecTBoM [lemunra.
ITonxoas!l K TOCTHKEHUIO Ka4eCTBa.

[IpuHIMIIBI yIIpaBIEHNS KAUECTBOM.

KauecTBo 1 mos1€3HOCTH MPOTYKIUHU U YCIIYT.
CaoiicTBa ycmyr.

Kiaccudukanmst TypucTCKux yciyr, 00ecrieueHne ux KauecTna.

©CoNo~wWNE

Tembl 17151 yCTHOTO ompoca.

1. YmpaBneHue KaueCcTBOM yCIIYT.
2. TexHOJIOTHSI MEHEPKMEHTA KayecTBa.




Cocrapnsronue MEHEPKMEHTa Ka4ecTBa.

Teopust ynpaieHus kauecTBoM JleMuHra.

[ToaxoIbl K TOCTHKEHUIO KauyecTBa.

[IpuHIMIBI yTIpaBICHUS KAYE€CTBOM.

KagecTBO 11 07I€3HOCTH MPOIYKIUU U YCIYT.

CBoiicTBa yChyT.

. Kimaccudukanus TypucTckux yciyr, o0ecreyeHrne ux KauecTna.
10 YrpaBieHue ppIHKOM YCIIyT.

11. XapakTepucTuka yclIyT U 3ajad ynpaBiIeHUs] phIHKOM yCITYT.
12. HemmoCTOSHCTBO Ka4yecTBa.

13. Mogenu MapKeTHUHTa YCIIyT.

14. Tpu cTpareruu ynpaBieHUs PEANPUATHEM C(HEPBI YCIIYT.
15. IIpo6Giembl kKauecTBa yCIyr B PpIHOYHOW SKOHOMHUKE.

LCo~No kAW

Cnucok TeM U1t HanmucaHusl pepepaTuBHBIX PadoT.

KauecTBo TypucTCKOTO NpoayKTa.

TepMHUHBI 1 TOHATHS, CBA3aHHBIEC C KAYECTBOM YCIIYT.
TypucTCKUI IPOLYKT.

['ocTHHWYHBIN TPOYKT.

XapaKkTepUCTUKU KauecTBa YCIyT.

KauecTtBo 00cmykuBaHus.

TpeboBanus k yciayram.

PykoBoacTBO 0 KauecTBe yCuyr.

. TpebGoBaHusI K KAUECTBY YCIYT.

10 TpeOGoBaHMsI K KAYECTBY TOCTHHHII.

11. [IpaBuna u HopMbl CaHAMIUIHAA30PA.

12. DranoHsl 1 00pa3Ibl KA4eCTBA.

13. Lenu u 3a1aun MEHEHPKMEHTA KayecTBa.

14. 3Bonronus npoodIEMbI Ka4eCTBa HA IPEANPUATUSIX.
15. KauecTBO pyKOBOJCTBA M Ka4€CTBO IEPCOHANA.

CoNoOA~WNE

IIpumepsl TeM A1 IPOBe/IEHUs] CEMMHAPA-AUCKYCCHH

Pasnen 4: «TpeGoBaHMs K KaueCTBY TOCTUHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuna u Hopmbl CaH3nIUAHAI30DA.

OTasoHbl 1 00pas3Iibl KauecTBa.

Llenu 1 3a1aun MEHEPKMEHTa KayecTBa.
OBoronus IpoOIeMbl KauecTBa Ha MPEATPUATHUSAX.
KadecTBO pyKOBOJICTBa U Ka4eCTBO MEPCOHATIA.

ok wnE

4.2 DoHJ OLIEHOYHBIX CpEACTB 1JIA IIPOBEACHUA l'lpOMC)KyTO‘-IHOifI aTTeCTalmm.

BOl'lpOCbI IJISA MOATOTOBKH K 3K3aMECHY

VYnpaBieHue Ka4ecTBOM YCIyT.

TexHonorns MEHePKMEHTa Ka4eCTBa.

CocraBnsromuye MEHEI)KMEHTA Ka4eCTBa.

Teopust ynpasieHnus kauecTtBoMm JleMuHra.

ITonxobl K TOCTH/KEHUIO KaueCTBa.

[TpuHIUITBI yTIpaBIeHUS KAa9€CTBOM.

KauecTBO 1 10J1€3HOCTH NPOTYKLIUHU U YCIIYT.

CaoiicTBa ycmyr.

. Knaccugukamus TypucTckux yciyr, o0ecredeHrne uxX KauecTna.
10 KauecTBO TypHCTCKOrO MpOAYyKTA.

LCoNoOAWNE



11. TepMHHBI ¥ IOHATHS, CBSI3aHHBIC C KAYECTBOM YCITYT.

12. TypucTckuii MpoayKT.

13. I'oCTUHUYHBIA TPOAYKT.

14, XapakTepuCTHKH Ka4eCcTBa YCIyT.

15. KauecTBO 00CTyKUBaHHUS.

16. TpeboBaHus K yCayram.

17. KauecTBO TypHUCTCKOTO IPOAYKTA.

18. KauecTBO 1 METO/IbI OLIEHKH TOCTUHHUYHOTO O0CITY>KUBaHHUS.
19. DnemeHThI KauecTBa yCIyT.

20. I[TpunHuuns! 1 TpeOOBAHUS MEHEPKMEHTA KayecTBa.

21. Tunel KayecTBa YCIyT.

22. Ilonarue Ka4ecTBo.

23. Kareropum kavecTna.

24. TpeboBaHUS K Ka4eCTBY TOCTHHUII.

25. TIpaBuia u HopMbl CaHANIHIHAA30PA.

26. DTanmoHsl U 00pa3Ibl KAYeCcTBa.

27. PyKOBOACTBO O KaueCTBE YCIIyT.

28. llenu u 3a/1a4M MCHEKMCHTA KauecTBa.

29. DBomonus MPOOIeMbI Ka4ecTBa Ha MPEIIPUITUSIX.

30. KauecTBO pyKOBOACTBA M KQUECTBO MIEPCOHAIA.

31. YopaBieHue Ka4eCTBOM YCIyT U 00CITyKUBaHHUS.

32. KadyecTBO 00CITy)KMBaHUS C TOYKHU 3PCHUS ITOTPEOUTEIIS.

33. O1eHka Ka4ecTBa yCIyT.

34. CTpyKTypHBIE KOMITOHEHTBI 00CTYKUBAHUSI.

35. KyneTypHas cpena o0cayKuBaHUsI.

36. KopriopatuBHas KyJibTypa.

37. OneHka kayecTBa 00CITy )KHMBaHUS.

38. [IpoGiiemMbl U IEPCTIEKTUBBI Pa3BUTHSI TOCTHHUYHOM oTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X03siicTBa B Poccun.
40. Mepsbl HanpaBJICHHbIE HA PA3BUTHE TOCTUHUYHON MH]TYCTPHH.
41. JIproTsl (MHAHCOBOTO XapaKkTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YpaBieHHe PbIHKOM yCIYT.

44, XapaKkTeprCcTHUKa YCIyT U 3a7a4 YIPaBICHHUS PHIHKOM YCIIYT.
45. HemmoCTOSIHCTBO Ka4ecTBa.

46. Monienu MapKeTHHTa YCIIyT.

47. Tpu cTpaTeruu ynpaBieHUs MPEANPUITHEM CPephl YCIIYT.
48. TIpo0GiieMbl Ka4ecTBa YCIyT B PHIHOYHOH SKOHOMUKE.

MeToauueckue PEeKOMEHIANUHU LJIA IIOATOTOBKHU K 3a4€TYy.

Jns >¢pdexkTuBHON MOATOTOBKM K 3a4eTy IPOLECC M3yUeHHUs Marepualla Kypca IMpearnoaraet
JIOCTAaTOYHO MHTEHCUBHYIO pa0OTy HE TOJBKO Ha JIEKIUSIX U CEMUHAPAX, HO U C pa3IMYHBIMU TEKCTaMH,
HOPMAaTUBHBIMHM JTOKYMEHTaMU M MH(QOPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4eOHOro Ipolecca BBICTYHNAIOT MPOOJEMHO-OPUEHTUPOBAHHbIE JIEKIMH C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX TMOHATUH M B 00JAacTH 3KOHOMHUKU Typu3Ma. Takke Ha ceMHHapax
OyayT oOcyKaaTbecsi pe3yabTaThl OTANBHBIX pedeparoB. Ocoboe BHUMaHUE Ha/I0 0OpaTUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpedyeT oOpamieHusi He TOJBKO K Yy4YeOHMKaM, HO W K HH(POPMAIINH,
conepsxanieiicss B CMU, a taxxe B cetn MHTepHeT. B pasznene «Cnucok peKOMEHAyeMO JINTepaTypbl»
MPUBENIEH CIUCOK Y4eOHUKOB, IEPUOANYECKUX H3AAaHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HHTepHeT, KOTOpBIE MOTYT OKa3aThCs IOJIE3HBIMU IIPU U3YYEHHUH KypCa.

Kpumepuu oyenxu omeema cmyoenma Ha 3aueme.



3ayer sBisgercss (HOpMOI OLIEHKM KauecTBa OCBOCHHUSI CTYIEHTOM 00pa3oBaTENbHOM MPOTrpaMMEI
no gucumiuinHe. [lo pesynpraTaM 3adeTa CTYAEHTY BBICTaBIISCTCS OLEHKA «3a4TEHO» WM
«HE 3a4TECHO».

3adeT mpoBOAUTHECS B (hopMe YCTHOTO ompoca MO BONPOCAM M3YYEHHBIX TEM Ha JIGKIUOHHBIX U
NPAaKTUYECKUX 3aHATUAX, a TaKXKe IO BOMPOCAaM TEM JJIsi CaMOCTOSITEIbHOH pabOTHl CTYAEHTOB.
Crynenty 3amaercs | BOIpoc M3 3apaHee yCTaHOBJIEHHOTO cmucka. Ha moaroroBky nmaercs 20 MUHYT.
DK3aMEHAaTOpP MOXKET MPOCTaBUTHh 3aueT 0e3 Ompoca TeM CTyIeHTaM, KOTOpble aKTUBHO padoTanud Ha
NPAKTHYECKUX (CEMUHAPCKHX) 3aHATHSAX.

[IpenomaBaTens NpUHUMAET 3a4eT TOJBKO MPU HAIMYMU BEAOMOCTH M HAJUIEKAIIMM 00pa3om
oopMIICHHOH 3a4eTHOM KHWKKH. Pe3ynbTar 3auera OOBSBISAETCS CTYACHTY HEHNOCPEICTBEHHO MOCIE
€ro Cl1auu, 3aTeM BBICTABJISIETCS B 3K3aMEHAIMOHHYIO BEJOMOCTh M 3a4ETHYIO KHIWXKKY cTyJeHTa. Eciu
B IIpOIlECCE  3ayeTa  CTYACHT  HCIONb30BaJl  HEIOMYCTUMBIC  JIOMOJHUTEIbHBIE  MaTepHalIbl,
TO IK3aMEHATOP MMEET MPABO U3BSITh IINAPTAIKY U IIOCTABUTH «HE 3aU4TCHON.

HpI/I BBICTABJICHUU OLICHKW YUYHUTBIBACTCA 3HAHHUC q)aKTI/I‘-ICCKOFO Marcepuaia IIO Iporpamme,
CTENCHb AaKTUBHOCTH CTYJCHTAa Ha CEMHHApCKUX 3aHATHUSX, JIOTHUKY, CTPYKTYpYy, CTHIb OTBETa;
APryMCHTUPOBAHHOCTL OTBCTA; YPOBCHbL CaMOCTOATCIBHOIO MBIIUICHUA, HAJIWUYHUC JIIPOIIYCKOB
CEeMUHAPCKHX M JICKIMOHHBIX 3aHATUH 110 HEYBAKUTEIHHBIM IPUINHAM.

OneHka «3aumeHo» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBHJIETEIBCTBYET O IIyOOKOM 3HAHUH
Marepuala 1o mporpamme Kypca, 3HaHWU KOHIIENTYaJIbHO-TIOHSTHHHOTO anmapaTta Kypca, JIMTepaTypsl
o KypcCy, COACPKHUT B LICJIOM IIPaBHJIIbHOC, HO HC BCCrJa TOYHOC U APIryYMCHTUPOBAHHOC H3JIOKCHHC
Mmarepuarna.

OneHka «He 3aumeHno» CTABUTCS CTYACHTaM, WMEIOIIMM CYIIECTBEHHBIE IMPOOENbl B 3HAHUU
OCHOBHOT'O MarepHaia IO MporpaMme, JOMYCTHBIIMM IPUHIMITUAIBHBIC OIIUOKH IMPU HW3JI0KECHUU
Marepuaia, a TAKKe He JaBIIUM OTBETA Ha BOIIPOC.

OneHouHble cpeincTBa Ui MHBAIMJAOB M JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3]I0POBbSI
BBIOMPAIOTCS C YUETOM MX MHINBUAYAIBHBIX IICUXO(PU3NIECKUX OCOOCHHOCTEH.

— Opyd HEOOXOJMMOCTH HHBAIWAAM W JIMIAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
MPEOCTABIISICTCS JOTIOJHUTEIFHOE BPEMS JIJIs IOATOTOBKM OTBETA HA 3a4YETe;

— TpU TPOBEICHUH TPOLEIYpPHl OLEHHBAHUS PE3yJbTaTOB OOYUYCHHS WHBAIMIOB M JIHIl C
OrpaHUYCHHBIMHA  BO3MOKHOCTAMH 3O0POBbA MPCAYCMATPUBACTCA HUCIOJIB30BAHUC TCXHUUYCCKHUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIbHBIMU OCOOEHHOCTSIMH;

— Ipu H€O6XOJII/IMOCTI/I JJIsL 06yqa}01111/1xca C OrpaHMYCHHBIMHU BO3MOXHOCTAMU 3O0POBbBA U
MHBAJIUOB IPOLEAypa OLIEHUBAHUS PE3yJIbTaTOB OOYyYeHHs MO JUCHUIUIMHE MOKET MPOBOJHUTHCS B
HECKOJIBKO JTAIoB.

[Tponienypa oleHMBaHUS pe3yabTaTOB OOYYE€HUS MHBAJIMJIOB W JIMI C OrpaHUYCHHBIMU
BO3MOXXHOCTSIMU 3/7I0POBbsSI IO JUCHMIUIMHE MpEeaycMaTpuBaeT MpeAocTaBieHHe HHGOpMaluu B
dopmax, afanTUPOBAHHBIX K OTPAHUYECHUSAM HX 370POBbS M BOCIPUATHS HH(POPMAIIHU:

Jnst mun ¢ HapyeHUsIMU 3pEHHS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

Jlnist U1 ¢ HapyIIEHUSIMH CITyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

s man ¢ HapyIeHHsIMHM OITOPHO-JBUTaTEIBHOTO anapara:

— B 1e4aTHoM opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5. IlepeyeHb OCHOBHOIi M JONMOJHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHUSA THCUMILIMHBI.
5.1 OcHoBHasi uTEpaTypa:
1. CrappapTu3zanuss M KOHTPOJIb KauyecTBa TOCTUHUYHBIX YCIOYr : MpakTHYecKoe rocodue /
M.B. Kob6sik. - Cankr-IlerepOypr. : UL "Unrepmenus", 2014. - 284 c. [DnextponHsbIit pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.


http://biblioclub.ru/index.php?page=book&id=225941

2.  CoBpeMeHHBIE MOIXOABl K aHAIU3y W pPa3BUTHIO Cdepbl YCIyr B peruoHax : mocooue /
O.M. UrpyHoBa. - Mocksa ; bepnun : upexr-Menua, 2016. - 210 c. [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  CommanbHas KBaJIMMETpPHUs, OIICHKA Ka4eCTBa U CTaHAApPTU3AIUs COLUAIbHBIX YCIYT : Y4eOHUK /
N.C. PomanbiueB, H.H. CrpenbnuxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
kopropammsi  «JlamkoB w  K°, 2016. - 182 c¢. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jns ocBoeHMS IUCHMIUIMHBI HMHBAJIMIAMH M JIMIAMU C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI UMEIOTCSI U3JaHMS B JJCKTPOHHOM BHJIE B JIEKTPOHHO-OMOIMOTEYHBIX cHUCTeMax «JlaHb» u
«FOpaiit».

5.2 JlomosiHMTEIbHASI JIUTEpaTypa:

1. DxoHOMHMKa KadecTBa. YTpaBieHUE 3aTpaTamMu Ha kadectBo / A.l'. CBemHukoB. - Mocksa :
ACMC, 2011. - 164 C. [DnexTpoHHbII pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTpoap KadecTBa MPOAYKIMH M YCIyr B OOINECTBEHHOM IHUTAaHMM . y4eOHoe mocobue /
JLLA. Honkamno, JI.H. Poxxnecteenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertpomnorusi, craHaapTU3alus W TOATBEPKICHHE COOTBETCTBUS NTPOAYKIUH H YCIOYT :
npaktukym / O.I'. TapacoBa, E.M. liBetkoBa ; IloBOmKCKHil TOCYIapCTBEHHBIM TEXHOJOTUYECKHIM
yuusepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [Dnektpounsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOEHHOCTH PEryJUpOBaHHS JEIIOBOTO TypH3Ma B PETHOHE: KOHIICTIIUS Pa3BUTHUS JECIOBOTO
Typu3Ma Ha OCHOBE MCIOJIb30BaHUS MOTeHIMAaNa qectuHanuu : MoHorpadus / T.B. Ilerposa. - Mockaa ;
bepmun  :  Jupexkr-Memma, 2015. - 165 c.  [Onekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. Mapketur Typuctckux ycuyr : yueonuk / H.A. Bockomosuu. - 2-e u3n., nmepepad. u jorm. -
MockBa  :  FOunwrtu-Hana, 2015. - 207 c. [OnekrponHsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConuanbHas KBAIUMETPUS, OLIEHKA KaYeCTBa U CTAaHAAPTU3ALMUS COLUANBHBIX YCIYT : yueOHOoe
noco6ue / E.B. Kpricoa ; I[ToBOIDKCKHMIA TOCYIAPCTBEHHbII TEXHONOIHYECKHH YHUBEpCHTET. - Momkap-
Omna : Ty, 2017. - 112 c. [OnEKTPOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mNpakTUKa YIpaBIeHHs KayecTBOM oOpa3zoBaHus B Poccum : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupexr-Menua, 2016. - 172 c.
[Dnexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHr B TYpHCTCKOM HHIyCTpuH : yuyeOHoe mocobue / mox pex. FO.I1. Koxkaesa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DnexTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpranM3anus M IUIAHUPOBAHUE JEATEIBHOCTH MPEANpHUATUN cepBHca : ydeOHOe mocobue /
B.A. CemurnazoB ; MunuctepctBo oOpa3oBanuss u Hayku Poccuiickoit ®denepanuu, denepanbHoe
rOCyJapCTBEHHOE  OIO/KETHOE  00pa3oBaTelIbHOE  YUPEKICHHE  BBICHIETO  MPO(EecCHOHATBHOTO
o6pasosanuss TOMCKHI TOCYJIAPCTBEHHBIM YHUBEPCUTET CUCTEM VIIPABJIEHUS U
PAAMOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.ITpaBoBoe obecneueHue cepBuca u Typusma : npaktukyM / H.FO. JlaBbiioBa ; MuHHCTEPCTBO
oOpazoBanust u Hayku Poccuiickoit ®@enepanuu. - Opendypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl W KauecTBO MPOAYKIMH : ydeOHo-mpakTrueckoe mocooue / FO.H. bepHoBckuii ;
Akanemus CTaHJapTU3alUU, METposioruu U cepTudukanuu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnsiit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579


http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579

12.Yupasnenue kauectBoM : yueOHoe nocobue / [[. DBanc. - Mocksa : FOnutu-/ana, 2015. - 671
. - [Dnexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

o

5.3 Ilepuoauyeckue U3IaHMs:
. )KypHan «CoBpeMeHHbIe TPOOIEMBI CEpBUCA U TYPH3Ma»
. kypHain «Typusm: npaktuka, mpoOeMbl, IePCIeKTUBBDY
. )KypHall «BeCTHUK HallMOHAJILHON aKaJIeMUH TYPU3Ma»
. KypHall « DJKOHOMHUKA U YUET TpyAa»
. KypHal « DKOHOMUKA U yIIPaBICHUE
. KypHaJ «IKCrepT»
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6. MeToauuecKue YKa3aHust AJasd Oﬁy‘lalOIIII/IXCH M0 OCBOCHHIO TUCHHUIIIMHBI

Meroanueckue ykazaHus AJis 00y4aroluxcsi B 0011eM BHJIE U3JI0KEHBI B CIEAYIOIIEM U3JaHUN

[TonroroBka K TeKyIieMy KOHTPOJIIO, IPOMEXYTOYHON U rOCYAapCTBEHHOM HTOTOBOM aTTECTAIIUU:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoanoBa. — KpacHomap:
Ky6anckwuii roc. yu-T, 2019.

B wMeroamyeckux yKa3zaHMSIX OTPaKEHbI CYIIHOCTh M COJCpPKAHUE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH, OMMCAHbl BUJBI AYAUTOPHBIX 3aHATHH U PEKOMEHJIAIMHU 10 MOJATOTOBKE K HUM (JIEKIIUH,
MPAKTUYECKHE, CEMUHAPCKHE 3aHATHS W T.I.), BHEAyIWTOpHAs, HAyYHO-HUCCIICIOBATEIbCKas paboTa,
OLICHOYHBIE CPEJICTBA JIJIsl MPOBENIEHUS TEKYIIEro KOHTPOJIs (YCTHBIN OMpoc, CeMUHAP-AUCKYCCUS U Ap.),
METOJAMYECKUE PEKOMEHIAIMU M0 TMOJATOTOBKE K PAa3jUYHBIM BHJAAM KOHTPOJS, MPEITyCMOTPEHHBIM
IIPOMEKYTOYHOU aTTECTALUEM.

B ocBoeHuM MUCHUIIIMHBI UHBAIMIAMH U JIUIIAMU C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU 3/10POBbBS
0oJbIIOE 3HAYECHHUE UMEEeT HWHANBUAyalbHas ydeOHass paboTa (KOHCYNbTALlUK) — JIOTOJHUTEIHHOE
pa3bsCHEHUE YUeOHOT0 MaTepuara.

NuauBuayanbHble KOHCYJIbTAIMH 110 MIPEIMETY SIBISIFOTCS BaXXHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WHIVUBUAYyTH3AINA OOYUICHHSI M YCTAHOBIICHUIO BOCIIUTATEIIHFHOIO KOHTAKTA MEXIy MPEIoIaBaTeieM U
00y4aroIuMcsi THBAIMJIOM WUJTH JIUIIOM C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 3/J0OPOBBSI.

B ocBoeHuM MUCHUIIITMHBI UHBAIMIAMH U JIUIIAMU C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU 3/10POBbBS
0oJbIIOE 3HAYECHHUE UMEEeT WHANBUAyalbHas ydeOHas paboTa (KOHCYNbTAllUM) — JIOMOJHUTEIHHOE
pa3bsICHEHUE YUeOHOT0O MaTepuara.

NuauBuayanbHble KOHCYJIBTAIMH TI0 MIPEIMETY SBISIFOTCS BaXXHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WHJIUBUIyATH3alUA O0YUYEHHUS U YCTAHOBJICHUIO BOCIUTATEILHOTO KOHTAKTa MEX]y IperojiaBareyieM U
00y4aromuMcsi THBAIHUIOM UJTH JIUIIOM C OTPAaHHYEHHBIMHA BO3MOXHOCTSIMU 37I0POBBSI.

7. IlepeyeHb MHGOPMALMOHHBIX TEXHOJIOTHI, MCHOJb3yeMbIX TMPH OCYIIECTBJIEHUHU
00pa30BaTe/IbLHOIO NMpoLecca M0 JHCHHUILIMHE.

7.1 IlepeyeHb HH(POPMALMOHHO-KOMMYHMKANMOHHBIX TEXHOJIOI M

B mpouecce o0ydeHHs HCIONB3YIOTCS pa3Hble BUAbl HMHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
texHosoruil. OOpazoBarenbHble cpenactBa MKT: cpenctBa, obOecneunBaromye 0a30BYHO IMOJITOTOBKY
(3MeKTpOHHbIE Y4€OHUKH, CHCTEMbl KOHTpPOJSI 3HAHMI), BCIIOMOTaTeNbHBIE CPEACTBA (PHLUMKIONEANH,
CIIOBapH, MyJbTUMEAUNHHBIE yueOHble 3aHATUA); HHPOPMALMOHHO-OOydaronme (3JIEKTPOHHBIE
OMOIMOTEKH, DJIEKTPOHHBIE KHUTH, JJIEKTPOHHBIE IMEPUOIUYECKHE H3/IaHUsl, CIOBapH, CIPAaBOUYHUKH,
o0yyaromue KOMIbIOTEPHbIE MPOTrPaMMBbl, HH(POPMALIMOHHBIE CHUCTEMBI); HHTEPAKTUBHBIE (AJIEKTPOHHAS
nourta, JONC); nouckoBble (pean3yroTcs Yepe3 KaTajoru, IOMCKOBBIE CUCTEMBI).

[lepeuens  pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  «MHTepHeT»,
HEOOXOIUMBIX JJI OCBOEHUS AUCLIUIIINHBIL:

1. Opunmansuelii caiit @enepanbHoro areHrcrsa no Typusmy. URL:http://russiatourism.ru.

2. OdunnanbHbIi callT MUHUCTEpCTBA KypOPTOB, TYpU3Ma U OJUMITHICKOTO HACIeus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsl Kpacnogapckoro kpas. URL: www.kurortkuban.ru.


http://biblioclub.ru/index.php?page=book&id=436700

4. World Travel Organization UNWTO. O¢dunmanshsiii caiit. URL: www2.unwto.org.

5. Poccwuiickwuii coro3 Typunayctpun Odurmansusiii cait. URL: www.rustourunion.ru.

6. Prohotel ITopran npo rocrunnunsiii 6uznec. URL: www.prohotel.ru.

7. Bee o ypusme. Typuctuueckas 6udmunorexka. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro coro3a Typunayctpuu. OQuiuanbHbBIA CaHT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Obunuansusiii caiit. URL: www.tourinfo.ru.

10. XKXypnan «Typusm: npakTuka, npoodiemsl, nepcrektusb»y. URL: http://www.tpnews.ru.

11. Bukunenus. Co6oanas sunukionenus. URL: www.wikipedia.org.

7.2 llepevyenb  JIMIEH3MOHHOTO W  CBOOOJHO  PACHPOCTPAHSIEMOro MPOrPaMMHOIO
ol0ecneueHus:

1. Windows 10 KoprioparuBHasi.

2. Microsoft Office mpodeccuonanpubiii mwitoc 2016.

3. AHTHBUpYCHas 3ammTa (Qusnueckux padouux craHmuii u cepBepoB: Kaspersky Endpoint
Security nist 6uzneca — Crangaptasiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb COBpPeMEeHHBIX NPO(PecCHOHAJIBHBIX 0a3 JaHHBIX M HHGOPMANMOHHBIX
CIIPABOYHBIX CUCTEM:

Kaxxaplii oOyuaromuiicss B Te€YeHHE BCero mnepuoja oOydeHHsl oOecreyeH WHIWBUIYaTbHBIM
HCOTpaHNYCHHBIM JOCTYIIOM K 3JI€KTpOHHO-6I/I6JII/IOT€‘IHI)IM CHUCTEMAM:

1. DOnekTpoHHas OuOinoTeuHas cucrteMa «YHuBepcuTeTckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas 6ubanoredyHas cucrema usnarenscTa «Jlanw» (http://e.lanbook.com)

3. Onekrponnas Oubianoreunas cucrema «tOpaiim» (http://www.biblio-online.ru)

DnektponHas oubnanoreunas cucrema « BOOK.ruy (https://www.book.ru)

OnekrponHas oudianoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jus oOyuarommxcst obecriedeH J0CTyn (yAajdCHHBIH JOCTYI) K CICAYIOUIMM COBPEMEHHBIM
npodeccHoHaIbHBIM 0a3aM JTaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
Koncynprant [Inmroc — cripaBouHas npaBoBas cuctema (http://consultant.ru)
Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunast snextponnas 6ubnmmorexa (HOB) (http://www.elibrary.ru)
Dnextponnas bubnuoreka Juccepranuii (https://dvs.rsl.ru)
KubepJlennnka (http://cyberleninka.ru)

«Jlextopuym TBy (http://www.lektorium.tv)

HarmonanwsHas snektponnas 6ubnuoreka (http://H36.pd)

NoabkowhE

8. MaTepnanbHO-TeXHHYECKOEe o0ecreyeHne 1Mo JUCIUIITHHE

Ne Bup pabot HaumeHnoBaHnue yueOHOH ay JTUTOPHH,
€€ OCHAILIEHHOCTh 000pYJI0BaHUEM U TEXHHUUYECKUMH CPEJICTBAMH 00yUeHHUs
1 | JIekiuoHHEBIE Jlexkumonnble aymutopun (M207, U211, W218, WM219) ocHaieHsl
3aHATUA HEOOXOJUMBIMU TEXHUUYECKUMHU CpPEJICTBaMU OOYYEHHUS: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, UHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEAUMHBIM

MIPOEKTOPOM U COOTBETCTBYIOIIMM IporpaMMHbIM obOecrieueHuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTepHET.
Bce ayauropum ocHamieHBl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOU

Mebenu
2 | CemuHapckue VY4yeOHble ayqUTOpUU JUIs TPOBEJCHUS 3aHATUH CEMHHApPCKOrO THIIA
3aHATHUSA (1200, 1201, U205, M208) ocHamieHbl Y4eOHOM JOCKOH, MPOEKTOPOM,

9KpaHOM



http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

I'pynmoBeie
(MHAMBUYaTTHHBIC)
KOHCYJIbTaI[IN

KabuneTs! 1u1s rpynnoBbIX (MHAWBUIYAIbHBIX) KOHCYIbTanui (M206, 214,
N217) ocHarieHbl IepcOHATLHBIMU KOMITBIOTEPAMU € BBIXOJ0M B MHTEpHET,
MOV, yyeOHuUKaMH, Y4EOHBIMH M y4E€OHO-METOIUYSCKUMHU MOCOOHSIMH,
MIPOEKTOPOM I JEMOHCTpAlMK CHaiiioB, MOOWJIBHBIM HKPAaHOM IS
IpOEKTOpa

Tekyuii KOHTPOJIb,

VuebOHbIe AyIUuTOpUHU  JIs1  IIPOBEACHUA 3aHATHH  JEKIMOHHOIO H

MIPOMEKYTOUHAS cemuHapckoro tuna (11200, 1201 1205, 1207, 1208, 1211, U218, 1219)
aTTecranus OCHaIICHbl HEOOXOAMMBIMU TEXHUYECKUMU CPEICTBAMH 00YUCHHS
CamocrositenpHast | Kabuner nmnst camoctosTenbHOUW pabotel cryneHta (M205a), ocHarieH

pabora cTyaeHTa

KOMIIBIOTEPHOM TEXHMKOH C BO3MOJKHOCTBIO IOJKIKOYECHHS K CETH
«HTepHeT», NPOrpaMMOi SKPAaHHOTO YBEIMYCHHS M 00eCreueHHBIN
JOCTYIIOM B JIEKTPOHHYIO HMH()OPMALMOHHO-00Pa30BaTEe/IbHYI0 Cpeay
YHUBEpCUTETA




