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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Henabro AUCHUIUIMHBI «YTIPaBIE€HUE KAaYECTBOM B TOCTUHUYHO-PECTOPAHHON JIEATETbHOCTH
SIBJIICTCS. OCBOCHHE CTYJCHTAMH TEOPETHYCCKUX 3HAHUI M MOIYyYCHHE HABBIKOB IMPUMEHHUTEIBHO K
obecriedeHno TpeOyeMoro KadecTBa OKa3aHHMA YCIyr B H30paHHON cdepe npodeccnoHaIbHOR
JESATEIbHOCTH, OLCHKE Ka4yecTBa YCIYr, €ro OCOOCHHOCTSIM, OTICIBHBIM DIEMEHTaM M (QYHKLIHUSIM, a
TaKKe MCCIICAOBAaHUE MPOOJIEM U MEPCICKTHB Ka4eCTBa YCIIYT.

1.2 3agaun AUCHMILINHDI

— obecriedeHre TpeOyeMOro KavecTBa IMPOIECCOB OKa3aHUs yCiayr B H30paHHOU cdepe
podecCHOHATIBHOM AEATEIbHOCTH;

—  CIIOCOOHOCTH OIICHMBATh Ka4eCTBO B cepe cepBHUCa;

—  CHocoOHOCTh obecreunBaTh TpeOyeMOe KauyecTBO MPOIECCOB OKa3aHUs YCIyr B
n30paHHO# cdepe mpodhecCuOHATBLHON e TEIIBHOCTH.

1.3 MecTo JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrpaMMbl.

I[I/ICIII/IHJII/IHa «anaBneHHe Kadye€CTBOM B FOCTHHHQHO-pCCTOpaHHOﬁ JACATCIIBHOCTH» OTHOCHUTCA K
oOsi3aTenbHON vacTH bioka 1 ocHOBHOW 00pa3oBaTeabHOM MPOrpaMMbl MO HalpaBIEHUIO MOATOTOBKU
43.03.03. «['octunnunoe neno». HeoOxoaumocTh BKIIOUEHUS IpeaMeTa «YIpaBlI€HHE KAauyeCTBOM B
TOCTMHUYHO-PECTOPAHHON JIeATEIbHOCTH» B yUeOHBIM IUIaH BbI3BaHa B IIEPBYIO OYepelb TEM, YTO B
HACTOSIIee BpeMsI PEABSIBISIIOTCS BEICOKME TpeOOBaHMS K 00ECTICYCHHIO Ka4yecTBa CEpBUCA U YCIIYT.

1.4 IlepeyeHb IUVIAHMPYEMBIX Pe3yJbTATOB O00y4YeHMs MO JHCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3ydenune naHHO# y4eOHOH MUCIMIUIMHBI HANPaBICHO Ha ()OPMHUPOBAHUE Y OOYUAIOIIUXCS CIIEAYIOIINX

KOMIETEHIIMI:
Ko n
HAaMMCHOBAHHEC
WHAMKATOpA
JOCTHXKCHUA
KOMIICTCHIIMH
OIIK-3 Criocoben obecrnieunBaTh TpeOyemMoe KauecTBO MPOIIECCOB OKa3aHUs YCIyT B M30paHHOU cdepe

NpoPeCCHOHATBHON ASATENHLHOCTH

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

NOIIK- 3naem:

3.1 Opranusy | — 0CHOBHBIE DJIEMEHTHI KAUECTBA YCIYT B CEPBHMCHOM JIEATENBHOCTH;
€T OUCHKY | Ymeem:

Eigg;;ii — OIIGHUBATB MMPOLIECC MPEIOCTABICHHUS Ka4eCTBa YCIyT;

yeryr yuerom| — IPUMEHATE TPeOyeMble 1apaMeTpPhl TEXHOIOMMYECKHX POLECCOB;
MHECHUA

notpe6uteneii (Bradeem:

- — METO/IaMH KOHTPOJIS IPOIIECCa YIPABIEHHS KAYECTBOM;
3aNHTCPECOBA

HHBIX CTOPOH
NOIIK-3.2 Snaem:

BHCIIPHCT — OCHOBHBIC TpC60BaHI/I$[ MCHCI’)KMCHTA Ka4y€CTBa,

OCHOBHLIC — NIPUHIMIIBL KOHTPOJIS CEPBHCA,;

IIOJIOKCHUA

CHUCTCMBbI Yueem:

MCHCI’)KMECHTA .
KadecTna — IJIAHMPOBATH IPUHIIMITBI YIIPABJIEHUS KAYECTBOM:;

— IPOBOJUTH OLICHKY KayeCTBa yCIIVT,
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJICHHUA KAaUYCCTBOM;




Konn
HauMEHOBaHUE
HHIUKaTOpa
JIOCTHOKEHUS
KOMITIETEHIIUN

Pe3ynbraTel 00y4eHuUs IO TUCIUTIIHE

HOIIK-3.3 3naem:

OGecmieunBaeT | - METOJIbI OLIEHKHU ITPOLIecca CepBuUCa.

OKa3aHue
TYPUCTCKUX
yCIyr B

COOTBETCTBHUHU | YMeem:

C 3asBICHHBIM | — IPOBOJUTH OLIEHKY KauecTBa yCIyT;
KaqeCTBOM — KOHTPOJIMPOBATH CUCTEMBI YIIPABJICHUS KAYECTBOM.

Bnaoeem:

- HaBbIKaMHM OLICHKHU UCIIOJIB3YCMbIX PECYPCOB B COOTBCTCTBUH C 3aABJICHHBIM Ka4YCCTBOM.

2. CTpyKTypa U cojepkaHMe JUCHUILIHHBI
2.1 Pacnpenenenue TPyI0EMKOCTH JUCHUIJIMHBI 10 BUIaM padoT

Pacnipenenenne Bu0B yueOHOM pabOTHI M MX TPYIOEMKOCTH 110 pazaesaM quciuurinibl (ODO).

- KosuecTBo 4acoB
E Ayauropnast pabota
HanmeHoBaHue pa3nenoB
g P Bcero 113 CamocrostensHas paboTa
o J
1 2 3 4 5 6
1. | YnopaBneHue KaueCTBOM 32 2 - 30
2. | KauecTtBo B TOCTHHHYHO-PECTOPAHHON 36 2 2 32
JIeSTeIbHOCTH
3. | KauecTBo 1 METOIbI OLIEHKH TOCTUHUYHOTO 36 2 2 32
00CITyKUBaHHSI
4. | TpeboBaHHUs K Ka4ECTBY yCIyT 36 - 32
2
5. | YnpaBieHne kauecTBOM YCIYT U OOCITYKUBAHUS 36 2 2 32
6. | YopaBieHre pIHKOM YCIIyT B TOCTUHHYHO- 33 - 2 31
PECTOPAHHOM JACSATEILHOCTH
HUTOI'O no pazdenam ducyuniunvl 207 8 10 189
Konrpoiss camocrositensHoi padotsl (KCP) 8,7
Ipomeskytounas arrecranus (UKP) 03
OO61mas TPyI0eMKOCTh 0O NUCIUINIMHE 216
2.3 Coaepxxanue pa3aesioB JMCHUIIMHBI:
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA
% ®opmMma
= HaumeHoBaHue TeMarnka JJEKUMOHHBIX 3aHATUN TEKYILETO
8 pasaeiia KOHTPOJIA
ol
=z
1 2 3 4
1 ynpaBHeHI/IC praBHCHI/IC KaueCTBOM  YCIIYT. TexHomorus MCHCI>KMCHTA
Kaue€CTBOM YyCIyT Ka4dyecCTBa. COCT&BJ’I?HOHH/IG MEHECDKMEHTAa KadecCTBa. Teopm{
YHOpaBJICHUA KauCCTBOM I[CMI/IHF a. HOI[XO,I[BI K JOCTHXKCHHIO VI
kadectBa. [IpmHnmnel ynpaeineHuns kadecTBoM. KadectBo w ’
MOJIE3HOCTh MPOAYKIMHU U yciyr. CBolicTBa yenyr. Knaccuduxarms
TYPUCTCKUX YCIYT, 0OecleyeHHe UX KauecTBa.
2 | KauectBo KadyectBo Typucrtckoro mnponaykra. TepMHHBI M TOHATHS,
TYPHUCTCKOTO CBSI3aHHBIE C  KA4eCcTBOM  yciuyr. TypUCTCKUHA  TPOMYKT. v
POAYKTA ['ocTHHUYHBIA  NpoayKT. XapaKTepUCTUKH KauecTBa  YCIYT.




KauyectBo oOcnyxuBanus. TpeOGoBanuss k ycimyram. KadectBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBO KayectBO © MeTombl OLEHKM TOCTHHHUYHOTO OOCITY>KHBAaHUS.
METO/Ibl OLICHKU OnemeHTsl  KadyecTBa  ycuyr. llpuHuunel u  TpeOoBaHMS VP
TOCTUHUYHOI'O MEHEP)KMEHTa KadecTBa. Tunbel kaudectBa ycuyr. llonsarue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu kadecrsa.

4 | TpeboBaHus K TpeboBanus K kauecTBy ycuyr. TpeOGoBaHHs K Ka4yeCTBY TOCTHHUII.
KAa4eCTBY yCIIyT [IpaBuna u Hopmbl CaH3nuaHag3opa. OTaJIOHBI U 00pasLbl

kKaduecTBa. PykoBojmcTBo 0 kauectBe ycayr. llenm u 3amaum v
MEHE/UKMEHTa KadecTBa. OBOJIIOLUSA IpoOJieMbl KayecTBa Ha
npeanpusTusix. KagyecTtBo pykoBoACTBa U KaYECTBO [IEPCOHAIIA.

5 | Yipasnenue VrpaBieHue KadyecTBOM yciIyr u oOciyxuBaHus. KadecTBo
Ka4yeCTBOM YCIIYT M | OOCITy’)KUBaHUSI C TOYKM 3peHust morpedbutens. OLeHKa KayecTBa
00CITy’)KHBaHUS ycayr. CTpyKTypHbleé KOMIIOHEHTBl oOciyxuBaHus. KynbTypHas v

cpena obOcmyxuBanus. KopropatuBHas Kyibrypa. OrneHka
KayecTBa 00CITy>KUBAHMSL.

6 | Yupasnenue VYipaBieHne pbIHKOM YyciIyr. XapakTEepUCTUKa YyCIyr W 3ajad

PBIHKOM yCIIyT ylopasiieHusi pblHKOM ycayr. HemocrostHCTBO KauecTBa. Mogenn y
MapKeTHHra yciayr. Tpu CTpaTeruu yOpaBleHUs MpPEANpUSTUEM
cdepsl ycayr. [Ipobiiembl kayecTBa yCIyr B pplHOYHON S5KOHOMHUKE.

[Ipumeuanue: ¥V — ycTHBIN onpoc, JI — IeKusa-1ucKyccus

2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

Tabnuna 5 — ConepskaHue pa3iesioB AUCITUTIINHBI

S ®opma

= HaumenoBanune TeMarnka npakTUYECKUX 3aHITUI TEKYILETO

é pasnena (cemuHapoB) KOHTPOJIS

%

1 2 3 4

1 | Ynopasnenue VYiopaBneHne KadecTBOM  ycClIyr. TexHOJIorus MEHEIKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBisdioliMe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHuss kadectBoM Jlemunra. Ilogxompl K TOCTHKEHHUIO v
kauecTBa. [lpuHIMNOBI ympaBieHus KadecTBoM. KauecTBo U
MOJIE3HOCTh MPOIYKIMHU U yciyT. CBolicTBa yenyr. Knaccudukanms
TYPUCTCKUX YCIYT, 00ecliedeHHe UX KaueCTBa.

2 | KauectBo KauectBo Typucrckoro mpoAaykra. TepMHMHBI W IOHATHA,
TYpPUCTCKOTO CBA3aHHbIE C  KadecTBOM  yciuyr. TypUCTCKHMH  HpPOAYKT.
IIPOJYKTa ['oOCTUHMYHBI NPOLYKT. XapaKTEepUCTUKH KadecTBa  yCIYT. v

KauectBo oOcnyxuBanus. TpeboBanus k yciayram. KauecTtBo
TYPUCTCKOTO IPOAYKTA.

3 | KauectBo m KauectBO W MeTOABl OLIEHKM TOCTMHUYHOIO OOCITYyXKHUBaHUS.
METO]Ibl OLIEHKU OnemeHThl  KadyectBa  yciuyr. llpuHmmmsl u  TpeOoBaHUS v P
TOCTUHUYHOT'O MEHE/P)KMEHTa KadecTBa. Tumbel KauectBa ycnyr. llonsarue ’
00CITy’)KUBaHUS kauecTtBo. Kareropuu kauecrsa.

4 | TpeboBaHus K TpeboBanus k kauecTBy ycayr. TpeOoBaHMs K KauyeCTBY TOCTHHHUII.
Ka4eCTBY yCIYyT [IpaBuna u HopMbl CaHdmuaHAA30pa. DTAIOHBI W 00pa3Ilbl

KauecTBa. PykoBoactBo o kawectBe ycuyr. lLlenm u 3agaun v.C
MEHE/P)KMEHTa KauecTBa. OBOJIOLUA NpoOiieMbl KadecTBa Ha
npeanpusaTusix. KauecTBo pykoBOACTBA U KaYECTBO MIEPCOHAIIA.

5 | Yopasnenue VYrpaBneHne KadyecTBOM yciayr U oOciyxuBaHus. KauecTtBo
Ka4yecTBOM YCIIYT U | OOCITy’)KUBaHUsI C TOYKU 3peHust norpedutens. OLeHKa KayecTBa v

o0cy)KMBaHUS

yciyr. CTpyKTypHblE KOMIIOHEHTHI o0ciykuBaHusa. KynbTypHas
cpena  obcamyxuBanusg. KopmopatuBHast  KyibTypa.  OrneHka




Ka4yecTBa 00CITy>KUBAHMSL.

VYnpasnenue
PBIHKOM YCIIyT

VYmpaBieHrne pHIHKOM YCIyr. XapakTepuUCTUKa YCIyr W 3ajad
ynpaBieHus: pelHKOM yciyr. HemocrosiHcTBO kadectBa. Moaenu
MapKeTHHra yciayr. TpH cTpaTeruu YHpaBlIEHUS IPEeIIpUsITHEM
cdepsl ycayr. [IpobiieMbl KayecTBa YCIyT B PHIHOYHON 9KOHOMUKE.

[Tpumeuanue: Y — ycTHbIi onpoc, P — pedepar, C — ceMuHap-aucKyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHbIe 3aHATHS — HE TPETyCMOTPEHBI.

2.3.4 llpumepHas
Kypcossie paboTsr

TEMAaTHKA KYPCOBBIX paﬁoT.
10 JUCHUIIIIMHE HE IIPEAYCMOTPCHEIL.

2.4 TlepeueHbp Y4yeOHO-METOAMYECKOTr0 o0ecmeyeHUsi VISl CaMOCTOSITEJIbHOH PadoThI
o0yyarouuxcs no JUCIUNIHHE

No Bix CPC IlepeueHp yueOHO-METOAUUECKOTO oGecnqu:HI/m JUCLIUILIMHBI
T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |[ToaroToBka K yCTHOMY
onpocy
2 |[loaroroka IlogroroBka K  TeKylleMy  KOHTPOJI,  INPOMEXYTOYHOM U
K JICKIIUH-TUCKYCCUHN rocynapCTBeHHoﬁ UTOTOBOM arrecTanuu: MeTomudecKue YKa3aHus /
3 |IloaroroBka k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
ceMuHapy-auckyccud | KyGaHckwuii roc. yH-T, 2019.
4 |IloaroroBka
K 3K3aMEHY

Y4eOHO-MeTOIUYECKUE MaTepuaibl JUIsi CaMOCTOSITENBHOM paboThl OOyyarommuxcs M3 4Yucia
WHBAJIUJIOB U JIMI] C OFPAaHMYEHHBIMU BO3MOXKHOCTSIMHU 3710poBbsi (OB3) mpenocrasisitorcst B dpopmax,

alalTUPOBAHHBIX K OIPAaHUYEHUSIM UX 3I0POBbsI U BOCIIPUTUS UHPOPMALIUU:
Jist U1 ¢ HapyIIEHUSIMH 3pSHHS
— B 11e4aTHOM (hopMe yBETMUYEHHBIM HIPUPTOM,
— B (hopMe IIEKTPOHHOT'O TOKYMEHTA,
— B opme ayauocaiina,
— B mieyaTHOM opme Ha si3bike bpaiins.
JUnis U1 ¢ HapyIIEHUSIMH CITyXa:
— B IIe4aTHOU (opme,
— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.
Jist U1 ¢ HapyIIEHUSIME OTIOPHO-/IBUTATEIBHOTO ammapara:
— B 1e4aTtHo opme,
— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,
— B opme ayauoaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B nmponecce nmpernogaBaHvusd JUCHUIINIMHBI MNPUMCHAIOTCA TpPaJulIHOHHBIC O6p330BaTeJ'H)HI)Ie

TEXHOJIOTUH (MH(POPMAIMOHHAS JIEKIINS, YCTHBIN ONPOC, HaMcaHue peepaTUBHBIX PadoT).
Jns  obecrieyeHUs  yCNEUIHOTO  OCBOGHMSI  JUCUUIUIMHBI  ITPUMEHSIOTCS

I (5317011138

HHTCPAKTUBHBLIC CITIOCOOBI AKTUBHU3AllUU IMO3HABATCIILHBIX IIPOLECCOB — JICKIUA-AUCKYCCHUA, CCMUHAp-

JTUCKYCCHS.

Tabmuma 7 — Viconb3yeMbple MHTEPaKTUBHBIE 00pa30BaTeIbHBIE TEXHOJIOTUN



Cemectp Buna 3ansaTus Hcnonb3yeMble HHTEPAKTHBHbBIE KoanuecTBo
L, C) oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB
4 JI JIEKIUS-TUCKYCCUS™ TI0 TeMe « Y TIPaBIICHHUE 2
KaueCTBOM YCIIyT»
4 C ceMHHap-AucKyccus™* o Teme « TpeboBanus K 4
Ka4eCTBY YCIIyT»
HUmoeo: 6

*JleKkIUsI-TUCKYCCUSI — OJTMH U3 Hanbosee 3(PPEKTUBHBIX CIIOCOOOB I OOCYKACHHUS OCTPHIX,
CIIO)KHBIX M aKTyaJbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B J000H mpodeccnoHaabHoi cepe, oOMeHa
OIIBITOM M TBOPYECKHUX MHUIMATHB. Takas ¢popMa OOLIeHUS TO3BOJISIET JIyUIlle YCBOUTHh MaTepHall, HalTn
HE0O0XOMMBIE pemieHus B mporecce 3(h(HEeKTUBHOro auanora. YClIOBHE pa3BepPTHIBAHHS MPOILyKTHBHOMN
IHMCKYCCUH — JIMYHbIE 3HAHHS, KOTOPbIE IPUOOPETAIOT CTYACHTHI Ha JIEKIUAX M CAMOCTOSTEILHON padore.

Ocobast poiib B NIEKIIUU-TUCKYCCUN OTBOAUTCS menarory. OH IOIDKEH: ONpeAeInTh KpyT MpodiemM
U BOIIPOCOB, IOUICKALNIMX OOCYKICHUIO; 3aHHTEPECOBaTh CTYACHTOB TEMOHW JIEKIMH U KPyrom
00CyX/1aeMbIX TPO0JIeM, CTUMYJIMPOBATh AKTUBHOE yYaCTHE CTYJCHTOB B JICKI[UH-TUCKYCCHH, TIOOUIPSTH
BBICKa3bIBaHUE CTYJCHTAMH COOCTBEHHOT'O MHEHUS MO 00CYX/IaeMbIM BO-TIPOCOM; ITOJJ00paTh OCHOBHYIO
U JIOTIOJIHUTEIIBHYIO JIUTEpPaTypy MO TeMe JeKIHH s JONOJHHUTEIBHOW TOATOTOBKU CTYJICHTOB;
pacnpenensts (Gopmbl ydacTuss U (QyHKIHMU CTYACHTa B KOJUIGKTUBHOH PabOTe; TOTOBHTH CTYICHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOIUTH OOIINN UTOT AUCKYCCHH.

*CemuHap-aucKyccusi (IpynmoBasi JUCKYCCHS) — OTO TEXHOJOTHs OOYy4eHHUs, KOTopas
oOpasyeTrcs Ha mpolecce IUATOTHYECKOrO OOIIECHHWS YYacTHUKOB, B XOJ€ KOTOPOTO MPOUCXOIUT
dbopMUpOBaHHE TPAKTHYECKOTO ONBITA COBMECTHOTO y4yacTUs B OOCYXICHHH M paspelieHHU
TEOPETUYECKHX M TPaKTHUECKUX Mpobiem. Ha ceMmHape-AMCKycCHM ydaTcs TOYHO BBIpAXKaTh CBOU
MBICIIM B JOKJAJaX M BBICTYIUICHUSX, aKTHBHO OTCTaWBaTh CBOIO TOYKY 3PEHUS, apryMEHTHUPOBAHO
BO3paXkaTh, OTMPOBEPTaTh OUIMOOYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol paboTe ydyaliuiics moixydaeT
BO3MOXKHOCTb TTOCTPOCHUSI COOCTBEHHOW JEATEILHOCTH, YTO M OOYCIIOBIMBAET BBICOKHI YPOBEHB €T0
MHTEIJUICKTYyaJIbHOW M IMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YISOHOTO MTO3HAHMSL.

Jdns 7M. ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH  3710pPOBbS  IIPEIyCMOTPEHA OpraHH3alus
KOHCYJIBTAIMI C UCTIOJIb30BAaHUEM DIIEKTPOHHOMN TTOYTHI.

4. OueHo4YHble CpeACTBA UISl TEKYLIero KOHTPOJS YCHeBAaeMOCTH H IPOMEKYTOYHOM
aTTecTaluu.
4.1 ®oHA OLEHOYHBIX CPE/ICTB IS MPOBeeHHUS TeKylleH aTTeCTAlHM.

Ilpumep mamepuana 013 npoeepKu 3HAHUI yMEHUTl, HAGLIKOG U ONLIMA 0EAMETbHOCHU CHLYOeHmA
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan onsa ycmnozo onpoca

CemuHapckoe 3aHsiTHE.

Paszpnen 1. Tema: «YnpasieHne KauecTBOM yCIyI»:
Tembl 1719 YCTHOIO onpoca:

VYnpapiieHue Ka4ecTBOM YCIyT.

TexHosI0rus MEHEPKMEHTA KayecTBa.
Cocransromnye MEHe)KMEHTa KauecTBa.

Teopus ynpasienus kauectBoM [lemunra.
ITonxoas!l K TOCTHKEHUIO Ka4eCcTBa.

[IpuHIMIBI yIIpaBIEHNUS KAUECTBOM.

KauecTBo 1 mos1€3HOCTH MPOTYKIUHU U YCIIYT.
CaoiicTBa ycmyr.

Kiaccudukanms TypucTCKux yciyr, 00ecreueHne ux KauecTna.

©CoNoR~wWNE

Tembl 17151 yCTHOTO ompoca.




VYnpaBiieHue Ka4ecTBOM YCIyT.

TexHoOTHS MEHE)KMEHTa KayecTBa.

Cocransromuye MEHe)KMEHTa KauecTBa.

Teopus ynpasieHus kauecTBoM JleMuHra.

[Toaxo/bl K TOCTHKEHUIO KaYecTBa.

[TpuHIHIBI yIIpaBICHUS KAYECTBOM.

KauecTBo 1 m0J1€3HOCTH MPOTYKIUHU U YCIIYT.

CBoiicTBa yChyT.

. Kimaccudukanus TypucTckux yciyr, o0ecreyeHrne ux KauecTna.
10 YmpaBieHue ppIHKOM YCITyT.

11. XapakTepucTuka yCIIyT U 3a7a4 yIpPaBICHUS PHIHKOM yCITYT.
12. HemocTosiHCTBO KayecTBa.

13. Monenu MapKeTHUHTa YCIIyT.

14. Tpu cTpareruu yrpaBieHUs MpeanpusTHeM chepsl yCIayr.
15. [IpoGnembl KayecTBa yCiIyr B ppIHOYHON IKOHOMUKE.

CoNoA~WNE

Cnmcok TeM /1 HAMMCAHUSA pedepaTUBHBIX PadoT.

KadecTBO TypHCTCKOTO IPOIYKTA.

TepMUHBI ¥ IOHATUS, CBA3aHHBIE C KAUECTBOM YCIIYT.
TyprcTCKUI IPOYKT.

['ocTMHUYHBIN TPOAYKT.

XapaKkTepUCTUKN Ka4eCTBa yCIIyT.

KauecTBo 00cTyX)HBaHMUS.

TpebGoBaHuUs K yciyram.

PykoBOACTBO O KauecTBe yCIIyT.

. TpeGoBaHust K KQUECTBY YCIYT.

10 TpebGoBaHMsI K KaU€CTBY TOCTHHHII.

11. [IpaBuna u HopMmbl CaH31IKUIHAA30pA.

12. DtanoHsl U 00pa3Ibl KAYECTRA.

13. Llenn u 3a1a9n MEHEHPKMEHTA KauecTBa.

14. OBomonus po0IeMbl KauyecTBa Ha MPeIPUATHSX.
15. KauecTBO pyKOBOJCTBA M Ka4E€CTBO MEPCOHANIA.

©CoNoOR~WNE

IIpumepsl TeM 17151 IPOBEICHUSI CEMMHAPA-TUCKYCCHH

Pa3nen 4: «TpeboBanus K Ka4eCTBY TOCTHHHID)
TpeOoBaHMs K KaU€CTBY TOCTUHHII.

[IpaBuna u HopMbl CaHs1IUIHAA30pA.

DTaloOHBI U 00pa3Ibl KAYEeCTBA.

[lenu u 3ajaun MEHE)KMEHTA KayecTBa.
DBoJIOIUS TPOOIEMBI KaUueCTBa Ha MPEATPUATHUSX.
KauecTBO pykoBOZCTBa U KauecCTBO IE€PCOHANA.

ook wnE

4.2 ®oH/ OLIECHOYHBIX CPEACTB I MPOBEACHHUS MPOMEKYTOUYHON aTTEeCTALNH.

BOHpOCbl MJISl MOATOTOBKH K 9K3aMEHY

VYnpaBieHue Ka4eCTBOM YCIYT.

TexHonorus MeHEKMEHTA KauecTBa.
Cocrapisgroniue MeHePKMEHTa KauecTBa.
Teopus ynpasieHus kauecTBOM JleMuHra.
ITonxoas!l K TOCTHKEHUIO Ka4eCcTBa.
[IpuHIMIIBI yIIpaBIEHUS KAYECTBOM.
KavecTBO 1 1M0JAE3HOCTH TPOAYKIMHU U YCIIYT.

NoakowhE



8. CroiicTBa yciyr.

9. Knaccudukarmus TYpUCTCKHX yCIIyT, 00ECIICYCHUE NX Ka4eCTBa.
10. KauyecTBO TypHCTCKOTO MPOIYKTA.

11. TepMHHBI U IOHATHS, CBSI3aHHBIE C KAYECTBOM YCITYT.

12. Typuctckuii npoayKT.

13. 'oCTUHUYHBINA MPOIYKT.

14. XapakTepucTuku KauecTBa yCIyr.

15. KayecTBO 00CTYyKUBaHUSI.

16. TpeboBaHuUs K yCayram.

17. KauecTBO TypHUCTCKOTO IPOAYKTA.

18. KauecTBO 1 METO/IbI OLIECHKH TOCTUHHUYHOTO O0CITY>KUBaHHUS.
19. DnieMeHTHI KauecTBa YCIyT.

20. ITpuHIMIIBEI ¥ TPEOOBaHUSA MEHEHPKMEHTA KaueCTBa.

21. Tumbl Ka4ecTBa yCIyT.

22. TlonsiTHE Ka4ecTBO.

23. Kareropuu xadecTsa.

24. TpeGoBaHUS K Ka4ECTBY TOCTUHHUII.

25. IpaBuna u HopMbl CaH3MIUAHAA30pA.

26. DTanoHbl U1 00pa3Ilbl KAUuecTBa.

27. PyKOBOJCTBO O Ka4eCTBE YCIYT.

28. llenu u 3a1a4u MEHEKMEHTA KauecTBa.

29. DBomonys TpoOJIeMBI KauecTBa Ha MPEANPHUITHSX.

30. KayecTBO pyKkoBO/CTBA U Ka4yeCTBO NEpPCOHAIA.

31. YnpaBneHue Ka4eCTBOM yCIyT U 00CITy)KHUBaHUSI.

32. KauecTBO 00CTy)KMBaHHUS ¢ TOYKH 3pEHUS TOTPEOUTEIIS.

33. OueHka Ka4yecTBa yCIyrT.

34. CTpyKTypHbIE KOMIIOHEHTHI 00CTYKUBAHUSI.

35. KynbrypHas cpena 00CTy KHBaHUS.

36. KopnopatuBHas KynbTypa.

37. OueHka KadyecTBa 00CITyKHBaHUS.

38. [IpobiemMbl U TepPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM oTpaciu B PO.
39. IIpobnemMbl pa3BUTHS TOCTHHUYHOTO X03siicTBa B Poccuu.
40. Mepbl HanpaBJIeHHbIE HA PA3BUTHE TOCTUHUYHON MH]TyCTPHH.
41. JIproTsl pUHAHCOBOTO XapaKkTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHus K MHBECTOpaM B TypOu3Hece.

43. YrpaBneHHe PhIHKOM yCIIYT.

44, XapaKkTepHCTUKa YCIyT U 3a7a4 YIPaBICHUS PHIHKOM YCIYT.
45. HenocTosIHCTBO Ka4yecTBa.

46. Moieny MapKeTHHTa YCIIyT.

47. Tpu cTpaTeruu ynpapiaeHUs NPeANpUsTUEM CPEPBI YCIIYT.
48. TIpo6yiemMbl KauecTBa YCIyT B PHIHOYHON SKOHOMUKE.

MeToanuyeckue PEKOMEHIAIUHA NJIA IMOATOTOBKH K IK3aMEHY.

st 5ppekTHUBHOM MOATOTOBKHM K SK3aMEHY MIpOIlecC M3Y4YeHHs MaTepHaja Kypca Hpearoyaraer
AO0CTAaTOYHO MHTCHCHUBHYTO pa60Ty HE TOJIBKO Ha JICKIUAX U CEMHUHApax, HO U € Pa3JIMYHBIMU TCKCTaMH,
HOPMATHUBHBIMU JIOKyMEHTaMHM ¥ WH(GOPMAIMOHHBIMHM pecypcamu. B kauecTBe OCHOBHBIX 3J€MEHTOB
y4eOHOro Ipolecca BBICTYNAIOT MPOOJIEMHO-OPUEHTHUPOBAHHBIE JIEKIMH C OOBSICHEHHEM U
WUTIOCTPUPOBAHUEM KITFOUYEBBIX MOHATUN U B 00JaCTH HKOHOMHKH Typu3Ma. Taxke Ha ceMHHapax OyayT
0o0CyXIaThCsl Pe3yibTaThl OTIAEIBHBIX pedeparoB. Ocoboe BHMMaHHE HaAO0 OOpaTUTh HA TO, YTO
MOJrOTOBKA K JK3aMeHy TpeOyeT oOpallieHusi He TOJbKO K ydeOHHMKaM, HO M K HH(pOpMaIuH,
conepxarieiics B CMMU, a Taxxke B cetu MutepHet. B paznene «Cnucok pekoMeHayeMou JUTepaTypbh»
NPUBEJCH CMHMCOK Y4eOHHMKOB, MEPHOAMYECKUX H3/1aHUM, HOPMATUBHBIX JOKYMEHTOB U PECYPCOB CETH
I/IHTepHeT, KOTOPBIC MOT'YT OKa3aTbCA IMOJIE3HBIMHA ITIPHU U3YYCHUU KypcCa.



KpuTtepun onieHKH 0TBeTa CTyAeHTa HA IK3aMeHe.

DK3aMeH sBiseTcs (JOPMOM MTOTOBOM OIEHKH KayecTBa OCBOCHUS CTYJCHTOM OOpa30BaTEIbHOU
IIporpaMMsbl 1o aucuuivinee. Ilo pesynbraraM 3K3aMeHa CTYJEHTY BBICTABIISETCS OLIEHKA «OTIMYHOM,
«XOPOILIOY, «YIAOBIECTBOPUTEIHHOY» UITU «HEYIOBICTBOPUTEIHHOY.

DK3aMeH MPOBOAUTHCS B (pOpME YyCTHOTO OIpoca Mo OuieraM ¢ MpeiBApUTEIbHON MOArOTOBKOM
cryneHTa B TeueHue 30 munyT. Kaxaplii Ouner cogepKuT 3 Bompoca U3 TeM M3yUYEHHBIX Ha JIEKIIMOHHBIX
U TPAaKTUYECKHX 3aHATUSAX, @ TAKXKe IO BOMPOCaM TEM I CaMOCTOSITEIbHOH pPabOThI CTYIEHTOB.
DK3aMeHaTOp BIpaBe 3aaBaTh JOMOJHHUTEIbHBIE BOIMPOCHI CBEepX Owmiera. DK3aMEHATOp MOKET
MIPOCTaBUThH 3K3aMeH 0e3 ompoca U coOeceloBaHUs TeM CTyJIeHTaM, KOTOpble aKTHUBHO padoTanu Ha
[IPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUSAX.

[IpenogaBaTens TpUHUMAET 3K3aMEH TOJBKO MPH HaJMYMK BEAOMOCTH U HaJJIeKallMM 00pazom
oopMIIeHHOM 3a4eTHON KHMXKKHU. Pe3ynbraT sK3aMeHa 0OBSABISETCS CTYACHTY HEMOCPEICTBEHHO MOCHe
€ro c1auu, 3aTeM BBICTABIISICTCS B DK3aMEHAIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHIDKKY CTyleHTa. Ecnu B
IIPOLIECCE BK3aMEHa CTYJIEHT HCIIOJIb30BaJl HEJOIYCTUMBIE JONOJHUTENIbHBIE MaTepUasbl (IINApraiku),
TO 9K3aMEHATOP UMEET MPABO U3BATH IINAPTAJIKY U MOCTABUTH OLIEHKY «HEYIOBIETBOPUTEIHHOY.

[Ipu BBICTaBIECHHHM OLEHKH HK3aMEHATOP YYMUTHIBACT 3HAHUE (HAKTUUYECKOTO Marepuaia Io
porpaMMe, CTeNneHb AaKTHUBHOCTU CTYAEHTAa HAa CEMHMHAPCKUX 3aHSTHUSX, JIOTHKY, CTPYKTYpy, CTHIIb
OTBETa KYyJIbTYpy pe4M, MaHepy OOILIeHUs, TOTOBHOCTb K IUCKYCCHM, apIryMEHTHUPOBAHHOCTb OTBETA,
YpOBEHb CAMOCTOSTEIBLHOTO MBIILJICHUS, HATHYUE TIPOMYCKOB CEMUHAPCKUX U JICKIIMOHHBIX 3aHATUH MO
HEYBa)KUTEJIbHBIM IPUUMHAM.

OrneHKa «OTJIMYHO» CTaBUTCS CTYICHTY, OTBET KOTOPOTO COJECPKUT IITyOOKoe 3HaHHE Marepuala
Kypca, 3HaHH€ KOHLENTYaJIbHO-TIOHATUHHOTO armapara BCero Kypca, 3HaHUe JIUTepaTyphbl IO KypCy.

OneHkKa «XOpouIo» CTaBUTCS CTYACHTY, OTBET KOTOPOTO JIEMOHCTPUpPYET 3HAHUS MaTepuana Io
[IporpaMMe, COJIEP>KUT B LIEJIOM IPaBUIIBHOE, HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE W3JI0KEHHE
MaTepuaa.

OneHka «yJI10BJI€TBOPUTEIbHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COJIEPKUT IMOBEPXHOCTHBIE
3HAHUS BaXKHEHIIMX pa3/ieloB MPOrpaMMbl M COAEpKaHMS JIEKIIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTpyIHEHUS C UCIIOJIb30BAHUEM HAYYHO-TIOHSATUIHOIO amnmnapara u TepMUHOJIOTHHU Kypca.

O1eHKa «Heyl10BJIeTBOPUTEIbHO» CTaBUTCS CTYACHTY, MMEIOLIEMY CYLIECTBEHHBIE MPOOEbl B
3HAHMM OCHOBHOI'O MaTepuana [0 Mporpamme, [IOMYCTUBIIEMY IPUHLMIINAIbHBIE OLIMOKU IHpHU
U3JI0KEHUU MaTepHaa, a TakKe He J1aBlIeMy OTBeTa Ha BOIIPOC.

OneHouyHble cpencTBa JUIsl MHBAIMJIOB M JIMI C OrPAaHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUIYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— IpU HEOoOXOJUMOCTH HHBAJIUIAM U JHUIAM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbS
IIPEIOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKH OTBETA HA DK3aMEHE;

— TIpU TMPOBEACHUU MPOLEAYpPhl OLEHUBAHUS pPE3yJbTAaTOB OOY4YEHHs] HHBAIMJIOB U JIHIl C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI IIPEAYCMATPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEICTB,
HEOOXOIMMBIX MM B CBSI3U C WX WHAMBHYaJTbHBIMH OCOOCHHOCTSIMU;

— TpU HEOOXOAMMOCTH Al OOyyaroIlMXCs C OTrPaHUMYEHHBIMM BO3MOKHOCTSIMH 3[0POBbS U
MHBAJINI0B MpOLEAypa OLEHUBAHUS PE3YyJbTAaTOB OOYYEHMsI MO AUCLMIIMHE MOXET MPOBOJIUTHCS B
HECKOJIBKO JTaIoB.

[Ipouenypa oneHUBaHUS pe3yJNbTaTOB OOYYEHHs] WHBAIUAOB U JUI[ C OrPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS 10 JTUCHMIUIMHE MpelycMaTpuBaeT MpeaocTaBieHue nHpopmanuu B popmax,
aIaTHPOBAHHBIX K OTPaHUYEHHSIM WX 3I0POBbBS U BOCIIPHSTHS MHPOPMAITUH:

Jist 1 ¢ HapyIIEHUSIMH 3pEHHSL:

— B MieyaTHOU (popme yBeIHMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA.

Jlyig U1 ¢ HapyLIeHUSIMU CiyXa:

— B I1e4aTHOM (opme,

— B popMe JIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA.



5. IlepeyeHb OCHOBHOW W JAONMOJHHUTEIbHOH Y4YeOHOW JIMTEpPaTypbl, HEOOXOAMMOM JIs
OCBOEHUS THCHMILINHBI.
5.1 OcHoBHasi JIuTEpaTypa:

1. Crappaptu3zanuss W KOHTPOJIb KauyecTBa TOCTUHUYHBIX YCIOYr : MpPaKTHYECKoe Mocodue /
M.B. Ko6sxk. - Cankr-IlerepOypr. : UL "Untepmenus”, 2014. - 284 c¢. [Dnektponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2.  CoBpeMeHHbIE MOAXOJbl K aHAIM3y M pa3BUTUIO cdepbl YCIyr B peruoHax : mnocobue /
O.M. UrpynoBa. - Mocksa ; bepnun : upexr-Menua, 2016. - 210 c. [Daexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  ConmanbHas KBaJIMMETpPHUs, OI[CHKA Ka4eCTBAa U CTaHAAPTHU3AIUs COLUAIbHBIX YCIYT : Y4eOHUK /
N.C. PomanbiueB, H.H. CrpenbnuxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
kopropammsi  «JlamkoB w  K°, 2016. - 182 c¢. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jns ocBoeHMs JUCUMIUIMHBI HMHBAJIWJAMM M JIMLAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsSI UMEIOTCSI U3JaHUS B JIEKTPOHHOM BMJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JIaHb» u
«IOpaiit».

5.2 JlonoaHUTeIbHAS JUTEpaTypa:

1. DxoHOMuKa KauecTBa. YTNpaBieHUe 3aTpaTamMu Ha kadectBOo / A.l. CBemHukoB. - Mocksa :
ACMC, 2011. - 164 c. [DnexTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponp KayecTBa MPOAYKIHMHA M YCIYyT B OOIIECTBEHHOM IUTaHHMU :@ y4eOHOe mocodue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekrpoHHsIit pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertposorusi, craHaapTu3alus U TMOATBEP)KICHHE COOTBETCTBUS NPOAYKIUM U YCIOYyT :
npaktukym / O.I'. TapacoBa, E.M. liBetkoBa ; IIOBOKCKHII TOCYIapCTBEHHBIM TEXHOJOTUYCCKHM
yauBepcuter. - Momkap-Oma : III'TY, 2017. - 58 c. [Dnekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOeHHOCTH peryJupoBaHMs JEJIOBOIO TypH3Ma B PErHOHE: KOHIENLUS Pa3BUTHUS JEIOBOTO
TypU3Ma Ha OCHOBE MCIOJIB30BaHUs MOTEHIIMaa qectuHanuu ;. Mmonorpadus / T.B. [lerpoBa. - Mocksa ;
bepnun  :  upexr-Meama, 2015. - 165 c. [OnekrponHsli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTckux ycuyr : yueOHuk / H.A. BockonoBuu. - 2-e u3n., nepepad. u jom. -
MockBa :  HOnwutu-Hana, 2015. - 207 c¢. [OnekrponHsid  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CommanbHas KBAIMMETPHS, OLIEHKA KaYeCcTBa U CTAaHIAPTU3ALMUS COIUANBHBIX YCIYT : yueOHoe
noco6ue / E.B. Kpricoa ; IToBOMKCKHIT TOCYIAPCTBEHHbII TEXHONOTHUECKHH YHUBEPCHTET. - Momkap-
Omna : Irry, 2017. - 112 c. [OneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpakTHKa YNpaBieHHUs KadyecTBOM oOpa3oBaHusi B Poccum : MoHorpadust /
A.IL T'op6ynos, E.b. I'opnoBa, H.B. Macnennukosa. - Mocksa ; bepaun : lupexkr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHr B TYpUCTCKOM MHIycTpuu : yueOHoe nocobue / mox pea. FO.I1. Koxaesa. - MockBa
: IOHUTU-JAHA, 2016. - 303 c. [DnexTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHm3anus W IDIAHUPOBAHUE IEATCIHHOCTH TPEINPHITHA CepBHca : ydeOHOe mocobue /
B.A. CemurnazoB ; MunuctepctBo oOpa3oBaHusi M Hayku Poccuiickoit ®eneparun, PenepaibHoe
TrOCyJapCTBEHHOE  OFO/HKETHOE  00pa3oBaTebHOE  YUPEKICHHE BBICIIETO  MPO(ECCHOHATHLHOTO
o6pasosanns TOMCKHII TOCYJIAPCTBEHHBIM YHUBEPCUTET CHUCTEM VIIPABJIEHUS U
PAJUODBJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnslii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954
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10.ITpaBoBoe obecnieueHue cepBuca u Typusma : npaktukyM / H.FO. JlaBbioBa ; MuHHCTEPCTBO
oOpaszoBanusi u Hayku Poccmiickoit deneparuu. - Openodypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl U KauecTBO MPOAYKIMH : ydeOHo-mpakTrdeckoe mocooue / FO.H. bepHoBckuii ;
Akanemus CTaHAapTU3alUU, METposioruu W ceprudukanmu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Yupasnenue kauectBoM : yueOHoe mocobue / [[. DBanc. - Mocksa : FOnutu-/ana, 2015. - 671
c. - [Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauueckue U3IaAHUA:
. KypHas «CoBpeMeHHbIe ITPOOIEMbI CEpBUCA U TYPHU3Ma
. kypHan «Typusm: mpakTuka, mpoOIeMbl, IIEPCIICKTUBBD)
. KypHal «BecTHUK HallMOHAIBHON aKaJeMHUH TypU3Ma»
. KypHall « DJKOHOMHUKA U YUYET TpyAa»
. KypHall « DKOHOMHUKA U yIPaBICHUE)
. KypHaJ «IKCTepT»

AN DN BN WN -

6. MeToauyeckne yKazanus JJisl 00y4arOUUXCsl M0 OCBOEHUIO JUCIUNIMHBI

Meroanueckue ykazaHus AJis 00y4Jaromuxcsi B 0011eM BUJIE€ U3JIOKEHBI B CIEAYIOIIEM U3JaHUN

[ToaroroBka K TeKyIieMy KOHTPOJIIO, TPOMEXYTOYHON U rOCYAapCTBEHHOM HTOTOBOM aTTECTAIINU:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHomap:
Ky6anckuii roc. yu-t, 2019.

B wMeromumyeckux yKa3zaHMSIX OTPAKEHbI CYIIHOCTh M COJCpPKAHUE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH, OMMCAHbl BUJBI AYAUTOPHBIX 3aHATHH U PEKOMEHJIAIMHU 10 MOJATOTOBKE K HUM (JIEKIIUH,
MPAKTUYECKHUE, CEMUHAPCKHE 3aHATHS W T.I.), BHEAyJIWTOpHAs, HAyYHO-HCCIIEIOBATENbCKas paboTa,
OLICHOYHBIE CPEJICTBA JIJIsl MPOBENIEHUS TEKYIIEro KOHTPOJIs (YCTHBIN OMpoc, CeMUHAP-AUCKYCCUS U Ap.),
METOJAMYECKUE PEKOMEHIAIMU M0 TMOJATOTOBKE K Pa3jUYHBIM BHJAAM KOHTPOJS, MPEITyCMOTPEHHBIM
IIPOMEKYTOYHOU aTTECTALUEM.

B ocBoeHuM MUCHUIIITMHBI UHBAIMIAMH U JIUIIAMU C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU 3/10POBbBS
0oJbIIOE 3HAYECHHUE UMEEeT WHANBUAyalbHas ydeOHas paboTa (KOHCYNbTAllUM) — JIOMOJHUTEIHHOE
pa3bsICHEHUE YUeOHOT0O MaTepuara.

NuauBuayanbHble KOHCYJIBTAIMH 110 MIPEAMETY SBISIOTCS BaXKHBIM (PAKTOPOM, CIIOCOOCTBYIOIIIM
WHJIUBUIyATH3alUA O0YUYEHHUS U YCTAHOBJICHUIO BOCIUTATEILHOTO KOHTAKTa MEX]y IperojiaBareyieM U
00y4aromuMcsi THBAIHUIOM UJTH JIUIIOM C OTPAaHHYEHHBIMHA BO3MOXHOCTSIMU 37I0POBBSI.

B ocBoeHnM TUCHUIIIMHBI UHBAIMIAMH U JUIIAMU C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBS
0oJbIIOE 3HAYEHHE WMEEeT HWHANBUAyaldbHas ydeOHas paboTa (KOHCYNbTAllUM) — JIOTIOJHUTEIHHOE
pa3bsICHEHUE YUeOHOT0O MaTepuara.

NuauBuayanbHble KOHCYJIBTAIMH 110 MIPEIMETY SBISIFOTCS BaXXHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WHJUBHUIyATH3allUA O0YUYEHUsI U YCTAaHOBJICHUIO BOCIUTATEILHOTO KOHTAKTa MEX]y IperojiaBareyieM 1
00y4aromuMcsi THBAIHUIOM UJTH JIUIIOM C OTPAaHHYEHHBIMHA BO3MOXHOCTSIMU 37I0POBBSI.

7. IlepeyeHb MHGOPMALMOHHBIX TEXHOJIOTHI, MCHOJb3yeMbIX TMPH OCYIIECTBJIEHUHU
00pa30BaTe/ILHOIO NMpoLeCcca M0 JHCHHUILIMHE.

7.1 llepeyeHb HH(POPMALMOHHO-KOMMYHMKANMOHHBIX TEXHOJIOIHI:

B mpouecce o0ydeHHs] HCHONB3YIOTCA pa3Hble BHUABI HMH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
texHonoruii. OOpazoBarenbHbie cpeactBa MKT: cpenctBa, obecnieumBaromue 0a30BYIO IMOJITOTOBKY
(27IeKTpOHHBIE YYEOHUKH, CUCTEMBI KOHTPOJISI 3HAHWI), BCIIOMOTATEIbHBIE CPEACTBA (DHIIMKIIONEINH,
CIIOBapH, MyJbTUMEAUNHHBIE yueOHble 3aHATUA); HHPOPMALMOHHO-OOyUaronme (3JIEKTPOHHBIE
OMOIMOTEKH, DJIEKTPOHHBIE KHUTH, AJIEKTPOHHBIE IMEPUOJUYECKHE H3/IaHusl, CJIOBapH, CIPAaBOUYHUKH,
o0yyaromue KOMIbIOTEPHbIE MPOTrpaMMBbl, HH(POPMALIMOHHBIE CUCTEMBI); HHTEPAKTUBHBIE (AJIEKTPOHHAS
noura, JOUNC); nouckoBble (peain3yroTcs Yepe3 KaTajaoru, IOMCKOBbIE CUCTEMBI).


http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

[lepeuenr  pecypcoB  HH(OPMANMOHHO-TEIEKOMMYHUKAIMOHHONW  cetu  «MHTepHETY,
HEOOXOUMBIX JJISi OCBOEHUS AUCLIUILINHBIL:

1. Opunmansuelii caitt @enepanbHoro areHrersa no Typusmy. URL:http://russiatourism.ru.

2. OdunuanbHbIi caiT MUHHCTEPCTBA KYpOPTOB, TypHU3Ma U OJMMITMICKOTO HACIICIUS

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsr Kpacnomapckoro kpas. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. Odunnansusii caiit. URL: www2.unwto.org.

5. Poccutickuii coro3 typunayctpun Odunnansaeiii caiit. URL: www.rustourunion.ru.

6. Prohotel ITopTan npo roctuanynsiii 6uznec. URL: www.prohotel.ru.

7. Bee o typusme. Typuctuueckas 6udauorexa. URL: www.tourlib.net.

8. Rata-news. DmektponHas razera Poccuiickoro corsa TypuHaycTpun. OdUIMAIbHBIA CaMT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Opunmansuseiii caiit. URL: www.tourinfo.ru.

10. XKXypnan «Typusm: npakTuka, npoodsemsl, nepcrektusbi»y. URL: http://www.tpnews.ru.

11. Bukunenus. Co6oanas sunukionenus. URL: www.wikipedia.org.

7.2 llepevyenb  JIMIEH3WOHHOTO W  CBOOOJHO  PACHPOCTPAHSIEMOro MPOrPaMMHOIO
ol0ecneyeHus:

1. Windows 10 KoprioparuBHasi.

2. Microsoft Office npodeccuonanshbiii mwiroc 2016.

3. AHTUBUpYCHas 3ammTa (u3nueckux paboumx crtanmuii U cepBepoB: Kaspersky Endpoint
Security nis 6uzneca — Crangaptasiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb COBpPeMEeHHBIX NPO(PEecCHOHAJIBHBIX 0a3 JaHHBIX M HWHGOPMANMOHHBIX
CIIPABOYHBIX CUCTEM:

Kaxaplii oOyuaromuiicss B Te€YeHHE BCero mnepuoja oOydeHHsl oOecreyeH WHIWBUIYaTbHBIM
HCOTpaHNYCHHBIM JOCTYIIOM K 3JI€KTpOHHO-6I/I6JII/IOT€‘IHI)IM CHUCTEMAM:

1. DOnekTpoHHas OuOinoTeuHas cucrteMa «YHuBepcuTeTckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. OnexkTpoHHas OubimoreyHas cucreMa usnatenscTa «Jlanw» (http://e.lanbook.com)

3. DnexkTponHas oubmmoreunas cucrema «FOpaiit» (http://www.biblio-online.ru)

DnektponHas oubnanoreunas cucrema «BOOK.ruy (https://www.book.ru)

OnekrponHas oudianoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jns oOydarommxcsi obecriedeH AocTyn (YIOaJCHHBIH JOCTYI) K CIEAYIOIIUM COBPEMEHHBIM
npodeccHoHaIbHBIM 0a3aM TaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
Koncynprant [Inmroc — cripaBouHas npaBoBas cuctema (http://consultant.ru)
Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunast snextponnas 6ubnmuorexa (HOB) (http://www.elibrary.ru)
Dnextponnas bubnuoreka Juccepranuii (https://dvs.rsl.ru)
KubepJlennnka (http://cyberleninka.ru)

«Jlextopuym TBy (http://www.lektorium.tv)

HarmonanwsHas snektponnas 6ubnuoreka (http://H36.pd)

NoabkowhE

8. MarepuanbHO-TEXHUYECKOe o0ecnedeHne 1o JUCHUuIIHHe

Ne Bun pabot HaumenoBanue yueOHON ay JTUTOPHH,
€€ OCHAILIEHHOCTh 000PYI0BAaHUEM U TEXHHUUECKUMH CPEJICTBAMH 00yUeHHUs
1 | JIekiuoHHEBIE Jlekumonnble aymutopun (M207, U211, HN218, WM219) ocHaieHsl
3aHATHUSA HEOOXOJUMBIMU TEXHHUYECKUMHU CpPEJICTBaMU OOYYEHHUS: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, UHTEPaKTUBHOU TPUOYHOH, MYJIbTUMEAUHBIM

MIPOEKTOPOM UM COOTBETCTBYIOIIMM IporpaMMHbIM obecrieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEepHET.
Bce ayauropun ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOU



http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

mebenu

CeMuHapckue
3aHATHUSA

Y4eOHble ayIUTOPUU JUISI TPOBEIACHHUS 3aHITHA CEMHHAPCKOTO THIIA
(1200, 1201, 1205, M208) ocHamieHbl Y4eOHOW MOCKOW, IMPOECKTOPOM,
JKpaHOM

['pynnoBeie
(MHAMBUYATIbHBIC)
KOHCYJIbTalluu

KabuneTs! 1y1st TpynnoBsIX (MHAMBUTYNIBHBIX ) KOHCYIbTanui (11206, 1214,
N217) ocHarieHbl NepcoOHAIbHBIMU KOMIIBIOTEPAMHU C BBIXOJI0M B MIHTEpHeET,
MOV, ydyeOHMKaMH, Y4ECOHBIMH U YYEOHO-METOAMYECKUMHU TIOCOOHSIMHU,
MPOEKTOPOM ISl JIEMOHCTPAIlMM  CJAi0B, MOOWJIBHBIM JKPaHOM IS
IIPOEKTOpa

Texynui KOHTPOIIb,

VYyebHble ayauTOpUU IS TPOBEACHHS  3aHITHH  JIGKHMOHHOTO U

MPOMEKYyTOUHAs cemuHapckoro tuma (1200, 1201 1205, 1207, 1208, 1211, 1218, 1219)
aTTecTalus OCHAIICHBI HEOOXOMMBIMU TEXHUYECKUMU CPEJCTBAMH O0YUCHHS
CamocrositenpbHass | Kabuner nius camocrostensHOM paboTel cryaeHta (M205a), ocHameH

pabota cryaeHTa

KOMIIBIOTEPHOM TEXHHKOH C BO3MOXKHOCTBIO TIOAKJIIOUYEHUS K CETH
«HTepHETY, NpOrpaMMON DSKPAaHHOTO YBEIUYECHHS M 00eCreueHHBII
JOCTYIIOM B JJICKTPOHHYIO HH(POPMALMOHHO-00Pa30BaTEIbHYIO Cpeay
YHUBEPCUTETA




