AHHOTanuUs K pabodeil mporpaMMbl TUCITUTUTHHBI
51.0.20 YIIPABJIEHUE KAUECTBOM B TOCTUHUYHO-PECTOPAHHOM
JAEATEJBHOCTHU

O0beM TPYI0EMKOCTH: 6 3aUETHBIX SIUHUIIBIL.

Heas aucuMMINHBI: «YTPaBICHHE Ka4eCTBOM B TOCTUHHUYHO-PECTOPAHHOMN JEATEIHHOCTH)
ABJIACTCA OCBOCHUC CTYACHTAMH TCOPETHUYICCKUX 3HAHUHN U MOJIYYCHHUEC HABBIKOB ITPUMCHHUTCIILHO
K YIOpaBICHHIO W OOECICYCHHUI0 TpeOyeMOro KadecTBa B T'OCTHHHYHO-PECTOPAHHOM
nestenbHOCTH. OIeHKE KauecTBa TOCTHHUYHOTO IMPOJAYKTA, €r0 OCOOCHHOCTSM, OTACIbHBIM
JieMeHTaM W (QYHKIUSAM, a TakXKe HCCICIOBaHUE MPOOJIEM M TIEPCICKTHB YIPaBICHHUS
Ka4e€CTBOM B FOCTHHH‘{HO-pCCTOpaHHOﬁ ACATCIIBHOCTH.

3agauM TUCHHMIJIHHBI:

— cdopMupoBath 3HaHHS 00 obOecneueHnH TpeOyeMoro KauecTBa MPOIECCOB OKAa3aHUS YCIIYT B
n30paHHO# cdepe mpodhecCUOHATHLHOM e TEIIEHOCTH;

— CHOCOOHOCTB OILICHUBATh Ka4eCTBO B c()epe rOCTHHUYHO-PECTOPAHHOM JIESITEIbHOCTH;

— crmocoOHOCTh 0OecrieynBaTh TpeOyeMoe Ka4eCTBO B TOCTUHHYHOW UHTYCTPHH.

MecTo IMCHUILIMHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM NPOrpaMMbl

JucuuminHa OTHOCHUTCS K  JUCUMIUIMHAM 4YacTd, (QopMHpyeMOW y4aCTHHKaMU
oOpa3oBaTenbHbIX OTHOIICHU brioka 1 yueOHOro miana. 00s3aTeNbHOM YacTH y4eOHOTo T1aHa,
dbopMupyeMoil ydacTHUKaMHd OOpa3oBaTENbHBIX OTHOIICHWH. B cooTBeTCTBHH ¢ paboyum
yueOHBIM IJIAHOM JUCIHILIMHA U3Y4aeTcs B / ceMecTpe Ha 4 Kypce 1o OYHOM U B 7 ceMecTpe Ha
4 kypce Ha 3a09HOM (hopme. B mpoMexyTOYHON aTTeCTalluu: YK3aMeH.

[IpeamiecTBYOIIMMY  TUCUMIUIMHAMA K HM3YYEHUIO «YTIpaBIE€HHE KAueCTBOM B
FOCTUHUYHO-PECTOPAHHOM  JeATeNbHOCTH»  sBIAOTCA  «OCHOBBI ~ TOCTENPUUMCTBAY,
«TexHonoruu mpenocTaBiIeHUsl yCIyr MUTaHUs», «MEHEIXMEHT B TOCTUHHUYHO-PECTOPAHHOU
JesTeIbHOCTH». HeoOXomuMOoCTh  BKIIIOYEHHS TpenMeTa «YIpaBlIeHHE KauyecTBOM B
TOCTUHUYHO-PECTOPAHHOM JESATeNbHOCTH» B Y4eOHBIHM IJIaH BbI3BaHA B MEPBYIO OYEpEIb TEM,
YTO B HACTOSILEE BPEMs NPEIBSIBISIIOTCS BBICOKHME TpPeOOBaHUS K OOECIIEUEHHIO KauyecTBa B
TOCTUHUYHO-PECTOPAHHOM IEATEIIBHOCTH.

TpeOoBaHNsl K YPOBHIO OCBOCHUSI TUCHHUILIMHBI
N3yuenne nanHoW y4eOHOW NUCIMIUIMHBI HaIpaBieHO Ha (opMupoBaHHE Yy OO0YYaIOIIUXCS

CIIETYIOINX KOMIETCHIINH:
Konn
HAaNMCHOBAHUEC
HHAUKaTOpa
JOCTHUKCHUS
KOMIICTCHIITUN
OINK-3 Cnocoben o0ecneunBaTh TpedyeMoe KadecTBO TMPOIIECCOB OKa3aHWUsS YCIyr B

n30paHHoM chepe mpodeccHoHaTBbHON ACSITEIHHOCTH

PesynbTarel 00yueHus O JUCIUILTUHE

NOIIK- 3naem:

3.1 Opranusy | — OCHOBHBIC DJIEMEHTBI KAYECTBA YCIIYT B CEPBUCHOM JESTEIbHOCTH;
€T OLCHKY | Vmeem:

KauccTsa — OLICHUBATH MPOIIECC TPESIOCTABICHHS KAYECTBA YCIIYT;

oKaszaHus ’

yeyr yuerom | — IPHMEHSTh TpEOYEMEIC IapaMETPEI TEXHOIOTMYECKUX IIPOLECCOB;
MHCHUA

notpedureeii [Bradeem:

- — METOJaMH KOHTPOJIS IPOLIECCA YITPABICHHUS KayeCTBOM;
3aMHTEPECOBA

HHBIX CTOPOH
HMOIIK-3.2 3unaem:
Buenpsier — OCHOBHBIE TPEOOBAHUSI MEHE/PKMEHTA Ka4eCTBa,

OCHOBHLIC — TIIPUHIMIIBI KOHTPOJIS CEPBUCA;
TIOJIOKCHUA




Koa u
HaMMCHOBAHHC PesynbTarel 00ydeHus 10 JUCIMILTHHE
HHAUKaATOopa
JOCTHXKCHUA
KOMIICTCHIIUN
CHCTEMBI Ymeem:
MEHE/DKMEHTA | — [IJIJaHUPOBATh MPUHIIUIIBI YIIPABICHUS KAaU€CTBOM;
Kagecrsa — IIPOBOJIUTH OLIEHKY KaUeCTBa YCIYT;
Bnaoeem:
— TIpUEMaMU UCCIEI0BAHUS CUCTEM YIIPABIEHUS Ka4€CTBOM,;
HOIIK-3.3 3naem:
Ob6ecrieunBaet | - METOJIBI OLIEHKHU IIpoLiecca CEpBUCA.
OKa3aHue
TYPUCTCKUX
yCIIyr B
COOTBETCTBHU | YMeem:
C 3asBJICHHBIM | — IPOBOJUTH OLIEHKY Ka4eCTBa yCIIYT;
KaqecTBOM — KOHTPOJIUPOBATh CUCTEMBI YIIPABJICHUSA KAYECTBOM.
Bnaodeem:
- HAaBbIKAMHU OLICHKH HCIIOJIb3YEMBIX PECYPCOB B COOTBETCTBUU C 3asBJIICHHBIM
KaueCTBOM.

Copaeprxanue IUCHHUIVINHBI:
Pacnipenenenne Bi0B yu4eOHON pabOThI M X TPYIOEMKOCTH 1o pazaenam aucuuminael (ODO).

, KosnuecTBo yacos
E ; AynuTopHas paboTa .
0 aFMCHOBaHHUE PA3/IeIOB
§ pasn Beero I 3 aMOI(;”;(g([)TFZIILHaH
z
1 2 3 4 5 6
1. | YnpaBnenue kauecTBOM 32 2 - 30
2. | KayecTBO B rOCTHHUYHO-PECTOPAHHOMN 36 2 2 32
JIeATEIbHOCTH
3. | KayecTBO 1 METO/IbI OLIEHKH TOCTHHUYHOTO 36 2 2 32
obcmyKuBaHus
4. | TpeOoBaHUS K KAYECTBY YCIIyT 36 - 32
2
5. | YmopaBieHue KaueCTBOM YCIYT U 00CTYKUBAHUS 36 2 2 32
6. | YnpaBieHue ppIHKOM YCIYT B TOCTUHUYHO- 33 - 2 31
PECTOPaHHOI ACSTEIHLHOCTH
HUTOI'O no pazoenam Oucyuniumbl 207 8 10 189
Konrposs camocrositensaoil padotsl (KCP) 8,7
ITpomexxyrounas arrecrarus (MKP) 0,3
O61as TpyI0EMKOCTD M0 JUCIMILUTAHE 216

KypcoBbie padoThI: re npedycmompeHtul.
®opma npoBeieHUs ATTECTALMHU N0 AUCHMILIUHE: YK3AMEH.

CocTaBHUTEND:
B.B. I'opeuxnii
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