AnHHOTaIMs K paboueil mporpaMmbl TUCIUILTAHBI
«DTJ1.02 Customer Experience Management»

(KOO U HauMeHOBaHUe OUCYUNIUHBL)

Hanpasnenue noarotroBku 38.03.06 Toprosoe zeio
HamnpapieHHocTh (MpOdHIIb) DnekTpoHHAs KOMMEPIHS U HHTEPHET-MAPKETHHT

O0BbeM TPYIOEMKOCTH: 2 3a4ETHBIC €IUHUIIBI
Henb nucuuIuivHbl: NPpUOOPETEHNE TEOPETUYECKUX U MPAKTUUYECKUX 3HAHUN, YMEHUN U

HaBBIKOB B 00JIacTH M3y4eHus ydeOHo# aucumiumabl «Customer Experience Managementy, a
TaKXKe TPAKTUYECKUX HABHIKOB W KOMIETCHIMH, HEOOXOAMMBIX sl 3(PQPEKTUBHOTO U
PEe3yJIbTaTUBHOIO YIPABJICHMSI ONBITOM KIMEHTOB, a TAKXKE JJIs OpPraHu3aluy U YIpPaBJIECHUS
IIPOLIECCAMU COBMECTHOI'O CO3/1aHUS LIEHHOCTH..

3agauu AMCUMUILIAHDI;
- 3HaTI) OCHOBHBIC KOHIICTIONWY YKOHOMMWKHU OIIbITA U BMHI/IpI/IT-IGCKOFO MapKeTI/IHFa;

- [loHATH HOBBIE MpaBuiIa CO3JIaHHMS CTOMMOCTH M ONPEACINTh OCHOBHBIC TEHACHIWH,
BIIUSTFOIIME HA B3aUMO/ICHCTBHE KIIMEHTA U (PHUPMBL. ;

- OCo3HaTh OCHOBHBIE U3MEHEHHUS B MMOBEACHUN KIMEHTOB U TY POJIb, KOTOPYIO KIMEHTHI
WUTPaOT B COBMECTHOM CO3/IaHMH IIEHHOCTEH. ;

- HMeTh BO3MOXHOCTh AHAJIM3MPOBATH B3aUMOJICHCTBHE MEXKIAY KOMIIAHHEH U €€
KJIIMEHTaMH B KOKJI0U TOYKE COMPUKOCHOBEHMUSL. ;

- [IoHATH OCHOBHBIE TPUHLMITBI YIPABICHUS KIIMEHTCKUM OMBITOM;

- OnucaTp pa3auyHbIE TUIIBI COBMECTHOTO CO3/IaHMS IIEHHOCTEM;

- AHaM3 poJsiel, KOTOPBhIE YIaCTHUKH UTPAIOT B CETAX OOMEHA OTBITOM;

- BrisiBrieHne 1 o1ieHKa BO3MOXKHOCTEH (hUPM TI0O COBMECTHOMY CO3/IaHHMIO;

- Jlst ouenku CX B BUPTyaJIbHOM cpejie.

MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMmmMbl
Jucunmmummna — «Customer  Experience  Management»  OTHOCHTCS K YacTH,

(haKkyIbTaTUBHBIX TUCIUILIMH YydeOHoro ruiaHa OakanaBpuata (PTJ.02) mo HampaBieHHIO
noarotoBku 38.03.06 Toprosoe neno, npoduib «INEKTpOHHAS KOMMEPIUS U HHTEPHET-
MapketuHr». Ee m3yuenue 3aruanupoBanHo B 6 cemectpe 3 kypca. Jucummamaa «Customer
Experience Management» 0asupyercs Ha AUCHUILIMHAX T'yMAHUTApHOTO, COIMAIBHOTO W
HKOHOMHUYECKOT0, a TAKKE MAaTEeMAaTUYECKOTO M €CTECTBEHHOHAYYHOTO ITUKIOB: «IHOCTpaHHBIHI
s3bIK (aHrn)», «MeHemkMenT, «lloBenenue nmorpedureneit», «MapkeTUuHr». OTa AUCHUIIINHA
JOTUYECKH U COJIepKaTelbHO-METOIMYECKH B3auMOCBsa3aHa ¢ aApyrumu dactamu OOl
obecrneunBaeT MPeeMCTBEHHOCTh M TAPMOHH3AIUIO0 OCBOEHUS Kypca.

B cBoto ouepenp mucnuruinHa «Customer Experience Managementy sisistercst 6a30it st

HU3YUCHUA TaKUX JUCHUIIJIMH KakK «MeTonpl aHamM3a H IMPOTHO3UPOBAHUA CHIPOCaA»,



«DopMUpOBaHUE U YIPABICHHUE IAPTHEPCKUMHU OTHOLIECHUAMU», «KOHTEHT-MEHEIKMEHT»,
«Ctpareruu  WHTEpHET-MapKeTuHra», «biomkeTupoBanue U  oneHka 3(deKTuBHOCTH

MAapKETHHI'OBBIX IIPOrpaMM», «PekiiaMma U IpoABHKEHHUE B UHTEPHET».

TpeGoBanus K YPOBHIO OCBOEHUS THCHUILIMHBI

N3yuenne paHHOW y4uyeOHOW AMCHUIUIMHBI HampaBieHO Ha (GOpPMHpPOBAHUE ¥

00y4Jaromuxcs CAeIyIONNX KOMIETCHINI:

PeSyfILTaTLI O6y‘{eHI/I$[ Mo JUCHHUIIINHE

Kon v HamMeHOBaHME WHIUKATOPa™ MOCTHKCHUS
(3Haer, ymeeT, HaBBIK (BIAJECT, MOXET OCYIICCTBUTH

KOMIICTCHITHA 9
TPYAOBOE JACHCTBHE))
I[IK-4 Crnocoben VOpaBIsATh peamu3alueit
KOMILICKCHOM CTpaTeruu TIPOBYDKCHHUS
TOPrOBOI'0 MPEIANPHUATHS B ceTH HWHTepHET ¢
UCIIOJIb30BAaHUEM COOCTBEHHBIX CalToB,
WHCTPYMEHTORB MTOMCKOBOM ONTUMU3AITIH,
KOHTEKCTHOMN PEKJIaMBbl, MapKeTHHTa B

COLIMAJIBHBIX CETSIX, NaPTHEPCKUX IIPOrpPaMM

UIIK-4.16 Cozmaer u wucnoib3yer Meroabl | 3Haer: CyTh (yHIaMEHTAIbHBIX TEOPETHUECKUX KOHIICIIINI
HCCIIEI0BAHUS u (dhopMUpOBaHUS | KIHEHTCKOrO OIBITA

MOTPEOUTENBCKOrO  OMbITa Ui  co3daHust U | 3Haer: OCHOBBI KOHLEMNLIMHA CO3JaHUS LIEHHOCTH W
MPOABMKEHUS HOBBIX M MOJIEPHU3UPOBAHHBIX | COBMECTHOI'O CO3JAaHMUSA IIEHHOCTH.

TOBapOB

VYmMmeer: OneHuBaTh KIMEHTCKHM ONBIT M CCHUIATBCA Ha
KJIFOUEBbIE MOKa3aTes 3pQEKTUBHOCTH

YwMmeer: AHanmu3upoBaTh POMM U MOTHBALMU YYACTHUKOB
MIPOEKTa COBMECTHOT'O TBOPYECTBA

Tpynosoe neiictue: IIpoBeneHue ucciernoBaHUM pOJIM U
MOTHBALMH Y4aCTHUKOB [IPOEKTa COBMECTHOI'O TBOPUECTBA
TpynoBoe pelictBue: YIpaBisieT YCTHOM W IUCbMEHHOU
KOMMYHHKALIUEW HA PYCCKOM M QHIVIMHCKOM sI3bIKax B
1po(eCCHOHATBHBIX U HAYYHBIX 00JIACTSX CHEIHAIU3aLUH

*Bun mHAEKCa HHIUKATOPa COOTBETCTBYET yUeOHOMY IUIaHYy.

2. CTpyKTYypa U cofep:KaHue TN CIUTIIUHbI

2.2 CTpyKTYypa IMCUUILIMHBI

Pacnpenenenne BHUIOB yuyeOHOH pabOTHI M UX TPYAOEMKOCTH IO pas3jieiam
MUCIHUIUIAHGI JaHbI B TA0.3.

Tabnuna 3 — Pa3gensl qucHuIIMHbL, U3ydaembie B 6 ceMecTpe NIl OYHOU
dbopMbI 00yUCHHUS

Ne KonnuectBo yacos
pa;3- HammeHOBaHEe Pasnenos AynuTtopHas CamocrosTenbHas
Tena Bcero |PabGora pabota

J [ o3 | Jp CPC




No KousmnuectBo yacos
p2_13- HauMeHOBAHNE Pa3Ienos AynautopHas CamocrosrenbHas
nena Bcero |Pabota pabora
JI 113 JIP CPC
1. 2. 3. 4, 5. 6. 7
Beenenune: MapkeTUHI B HOBOH
L KYJIBTYpE OIIbITa 6 2 2 2
Kownrerust 00CITy:KUBaHUSI
2. CIHCHTOB 14 4 4 6
3. E’Cné):/lla)neHne KJMEHTCKHM  OMBITOM | 4 o 4 4 8
BoBiieueHre KIMEHTOB M JPYIUX
4. | 3aunTepecoBaHHBIX ~ cTOopoH B | 18 4 4 10
HPOLIECC COBMECTHOT'O CO3JaHMS
BiusHue cooOIIeCTB KIMEHTOB H
5. | mapkerunra B commansHeix cersix | 17,8 4 2 11,8
(SMM) Ha OmBIT KIMEHTOB
HUmoczo: 71,8 18 16 37,8
KonTpoiib camocTosiTenbHOM 0
pabotsl (KCP)
[IpomexxyTouHas arrectanus 02
(UKP) '
[ToaroroBka k Tekymemy 0
KOHTPOJTIO
OO6m1ast TpyI0€MKOCTh TIO 0
JUCIUTIINHE
Bcezo: 72

[Ipumeuanue: JI — nexnuu, 13 — npaktudeckue 3anatus / cemuHapsl, JIP — maGopaTtopHbie

3ansaTusi, CPC — camocrosTensHas padoTa CTy/IeHTa

Tabmuma 3 — Paznmensl MUCHUIUIMHBI, M3y4daeMble B 6 cemecTpe sl OYHO-

3a04HOM (hOpMBI OOYyUEHUS

No KonmuectBo yacoB
pa_13- HarMeHOBaHHe PasjIeioB AynutopHas CamocrosTenbHas
nena Bcero |Pabota paborta
JI 113 JIP CPC
1. 2. 3 4, 5. 6. 7
1. Igi?[r;};ze(;mi\f;pxemﬂr B HOBOI 6 ) 2 2
2 E;;Ig‘g;m 00CITy>KUBAHHSA 14 4 4 6
VipasieHue KIMEHTCKAM — OIBITOM
3. | (cEm) 16 4 4 8
BoBneueHre KIMEHTOB M JAPYIUX
4., | 3aMHTEpPECOBAHHBIX CTOPOH B | 18 4 4 10
OPOIECC COBMECTHOTO CO3J[AHHUSI
BiusiHHE COOOIIECTB KIMEHTOB U
5. | mapketnrra B commaneHeIx cetsx | 17,8 4 2 11,8
(SMM) Ha OmBIT KIMEHTOB
HUmoczo: 71,8 18 16 37,8
KonTtpons camocrositensHOM 0
pabotsl (KCP)




KonnuectBo yacos

Ne H AynuTtopHas CamocTrosTenbHas
pas- auMEHOBAaHME Pa3/eyIoB Beero  |Padora pabota
e 1 | m3 | P CPC
[IpomexxyTouHas arrecrauus 0.2
(UKP) ’
[ToaroroBka Kk TEKymemy 0
KOHTPOJIIO
OO61ast TpyA0€MKOCTh TIO 0
JCLIUIINHE
Bcezo: 72

[Ipumeuanue: JI — nexuuu, 13 — npaktuyeckue 3ausatus / cemuHapsl, JIP — maGopaTtopHsbie
3anstusi, CPC — camocrosrensHas paboTa CTy/IeHTa

KypcoBbie paGoThl. He npeaycMOTpeHa
(I)opMa MNPOBCACHUA AaTTECTAIMU 110 JUCHUIIJIMHE: 3a4Y€T

ABTOp
A.B. OMenbaHeHKO




