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1 Iesn v 328291 H3yUeHUsT TUCHMILTMHBI (MOTYJIsA)
1.1 IMeanb ocBOEHHUST AN CIUTITTMHBI

HGJ'II)IO JUCHHUIINIMHBI ABJIACTCA (I)OpMI/IPOBaHI/Ie Y CTYACHTOB CHCTEMHOI'0 HPEACTABJICHUA COBPCMCHHBIX
NOoAXOA0B K YIIPAaBJICHUIO 6I/I3HGCOM, TEXHOJIOTHI 1 OCHOBHBIX (I)yHKIII/II/I MCHC/DKMCHTA B cq)epe BBICOKHX TE€XHOJIOTHM.

1.2 3agaum qTuCOUTTIMHBI

1. OBnagenye TeOpeTUYECKIMHU 3HAHUSMH JUTS IPUHATHS 000CHOBAHHBIX OPraHU3aIOHHBIX, SKOHOMUYECKHX
Y TEXHUYECKUX PEUICHHH B cepe BBICOKUX TEXHOIOTHH.

2. llpmoOpereHne MPaKTUUECKUX HABBIKOB IOMCKa MH(MOpMaIHY, aHann3a On3Heca, pa3paboTKu
CTPaTErnvecKoro MPUHITHS PpelIeHus B 00J1acTH HH(OPMAIIMOHHO-KOMM YHUKAITHOHHBIX TEXHOIOTHA.

3. OOyueHne MpaKTHYECKOMY HCIIOJIIb30BAHUIO MEHEIDKMEHTA TIPH YIIpaBJeHUH OU3HEeCOM B cdepe
nH(OpMaMOHHO-KOMMYHUKAIIMOHHBIX TEXHOIOTHI.

1.3 MecTo qucuunInHbI (MOyJIs1) B CTPYKTYpe 06pa3oBaTeIbHOIi MPOrpaMMBbI

Jucrurmuinaa « MeHeDKMEHT B c(hepe BBICOKUX TEXHOJIOTHUI» OTHOCHUTCS K 0053aTeIbHONW YacTH, (hOPpMHUPYEM O
YYaCTHUKaMU 00pa30BaTebHbIX oTHOIEHUH bioka 1. Tucuummunel (Momxynsi) yueOHoro miana 38.03.05
«bu3Hec nHpOPMAaTHKay», HANPABJIEHHOCTD: «br3HeC B IU(POBOI IKOHOMHKEY .

Hucrumuinaa «MeHeDKMEHT B cepe BBICOKMX TEXHOIOTHA» MpeIycMaTpUBaeT HCIONb30BAHUE 3HAHUM,
HOJTyUEHHBIE B XONC M3YUCHHUS CIEAYIOMINX JUCHMIUIAH: «MeHeKMeHT», «MeTOol ONTUMANBHBIX pEIICHH»,
«qudposast sxoHOMHKaY, «[Icuxomorusy.

3HaHKs, TOJNYYCHHbIE B XOA€ M3y4eHHs IMCHMIUIMHBI «MEHEeIDKMEHT B cdepe BBICOKUX TEXHOJIOTHI,

UCIONB3YIOTCA B X0JIe U3y4eHHUS KypcOB « YTIpaBlIeHHEe IIpoLeccaMu B MHGOPMaIMOHHOH cpesiey, «CucTemMa moqIepiKKH
NIPUHATUSA PELLIEHUIN.

1.4 TlepeuyeHb MIIAHMPYEMBIX Pe3yJIHTATOB 00y4eHMSI 1O JUCHUILINHE (MOIYJII0), COOTHECEHHBIX C
IUIAHUPYEMBbIMH Pe3yJIbTATAMHU O0CBOeHHUsI 00pa30BaTeJbHOI MPOrpaMMbl

W3ydenue nanHoOM y4eOHOM MUCHUIUIMHBI HAMpaBieHO Ha (JOPMUPOBAHHE y 00yJarOMINXCS
CIIETYIOIINX KOMIIETEHLIUH:

Kon 1 HaumeHoBaHuE UH m/H(aTopa* PGSYHBTaTBI 06yquI/1;{ 10 JUCOUIIJIINHE
JOCTHXXCHUSI KOMIICTCHIINN

OIIK-2 CniocoGeH NpoBOAUTDb HCCIeJ0BAHHE H AHAIN3 PHIHKA HH(POPMALMOHHBIX CHCTEM U
HH(OPMALMOHHO-KOMMYHHKAIMOHHBIX TEXHOJIOTHii, BHIOMPATH PAllMOHATbHBIE PelleHus JJIs
ynpagBJieHus1 6M3HeCOM

MOIK-2.5 OcymecTBaseT BOOP 3pare ocHoBel HMKT B MEHEIKMEHTE, YPOBHH

PALMOHANIBHBIX PELICHUH [UIsl  yIpaBICHHS 6
Gustecom B cbepe  HH(OPMALHOHHO- yrnpaBieHus: OusHecoM, (HaKTOpbI, BIUAIOIIUME Ha

KOMMYHHKAIIHOHHBIX TEXHOIOT Ui IPUHATHC PCHICHUM

YMeTh AHAJIM3UPOBATh CUTYyaAllUU I IPUHATHUA
YIPaBJICHUYCCKUX peH_IeHI/Iﬁ

Bri6upats pannoHanbHbie penieHus B chepe
UH(GOPMAIIIOHHO-KOMMYHUKAIIMOHHBIX TEXHOIOT Ui

OIIK -6 Cnoco0eH BBINOJTHATH OT/AEJbHBIE 321241 B PAMKAX KOJIJEKTHBHOI Hay4YHO-
HCCJIeI0BATEIbCKOM, NPOEeKTHON U y4eOHO-PodecCHOHAIBHOM 1esiITeIbHOCTH AJIS MOUCKA,

BbIPA00OTKHN U NIPUMMEHEHHU S HOBBIX pelieHuii B 00,1acTH HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TeXHOJIOTHH

MOIIK-6.3 OcymiecTBisier MOUCK, . 3HaTh OCHOBHI CBOT-aHAINM3a OU3HECa, MPUHITUIIBI
BBIpa6OTKy 1 IPpUMCHCHUC HOBLIX PCIICHUUA B

o6nacti UKT YCHICHIHBIX CTpaTeFI/Iﬁ MCHCIPKMCHTA

YMeTh OCYIIECTBIATH MOUCK: HH(OPMAIMH, HOBBIX
pelIeHHi B yIpaBIeHHH OU3HECOM




Koz v HauMeHOBaHKe UHAUKaTOpa*™ Pe3synbTarsl 00ydeHus 0 IUCHUIUIMHE
JOCTHXXEHUSI KOMIIETCHIINU

[IpuMeHsATh HOBBIC pEIICHUs yIpPaBICHHUS B 00JacTH
HUKT

HNOIIK-6.4 BeimonuseT OTAeIbHBIE 3a0a9u B 3HATH METO 1bI IPUHATHUS PEICHHUIA
paMkax yueOHO- mpode ccuoHa JbHOU

pesirenbHocTH B 06nactu UKT YMeTh pa3paboTarh CTPATETUIO PA3BUTHS KOMIIAHHH,
BBIOUPATH METO/IbI, JCIETUPOBATH TIOJTHOMOYHSI

HNcnonpizoBate UKT B MeHEHKMEHTE

Pe3ynbTaThl 00y4eHHs M0 TUCIUTLTHHE TOCTUTAIOTCS B PAMKaX OCYIIIECTBIICHHS BCEX BUIOB KOHTAKTHOW U
CaMOCTOSATENBHON paboThl 00YUYAFOIINXCS B COOTBETCTBHH C YTBEP)KICHHBIM yUIEOHBIM TUIAHOM.

WHAMKATOPBI JOCTHKEHHS KOMIETCHIINI CYMTAIOTCS CHOPMHUPOBAHHBIMH TIPH JJOCTIKEHHH COOTBETCTBYIOIINX
UM pe3yJIbTaToOB 00y4YeHUsI.

2. CTpyKTypa u coiep:KaHue JUCHUILTHHBI

2.1 PacnipesesieHHe TPYI0EMKOCTH TUCHUTLIAHBI 110 BUIaM padoT

OGiast Tpy0EMKOCTh JTUCIUIUTHHBI COCTaBIseT 4 3aueTHbie eauHuipl (144 ), ux pachpeseneHne mo Buaam
paboT mpeacTaBICHO B Ta0IHUIEe

Bunp! pador Bcero dopma o0yueHus
4acoB
OYHast
5
cemecTp
(uacer)
KonrakTHasi padoTa, B TOM Yucie: 42,3 42,3
AyauTopHbIe 3aHSTHS (BCEr0): 34 34
3aHATUSA JEKIUOHHOT O TUIIA 18 18
MPaKTHYECKUE 3aHATUS 16 16
Hnas koHTakTHaAsA padoTa:
Kontpons camoctostensHoi padots! (KCP) ) 8
[Mpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocTosiTesibHasi padoTa, B TOM YHcJIe: 75 75

[IpopaboTka JEKIMOHHOTO MaTepHaia, H3ydeHre yaeOHOW 1 HaydHOH

JIUTEPATYPBI, OATOTOBKA K MPAKTUYECKUM 3aHITHSIM 30 30
Hammcanue pedeparos, scce 15 15
Pemenne 3a/1a4, BEIIOTHEHNE TECTOB 30 30

[ToaroToBka K TeKyIeMy KOHTPOITIO - -

KonTtpous: 26,7 26,7

HOZ[FOTOBKa K OK3aMCHY - -

O0mas Tpy/10eMKOCTh yac. 108 108

B TOM 4YHCJIe KOHTaKTHasI padora
42,3 42,3




3a4. €11

2.2 Copep:xkaHue TUCHUTIIMHBI

Pacnipenenenue BUOB yueOHO pabOTHI M HX TPYITOEMKOCTH TI0 pa3iesiaM AUCIUTLTHHBL

Paszensl (TeMBI) TUCIMIUTMHEL, H3y9aeMble B 5 cemectpe (ounas (popma obyuenus)

Ne
1/ HaumeHnoBanue pa3aena IUCIHUIIIMHBI KonmuectBo wacos
Beero | Aynuropras | Camocros
paboTta TeIbHas
paborta
J |113 CPC

1. OCHOBBI OM3HEC-MOIETUPOBAHUS 6 2 1 3

2. IMocTpoenue Gu3HeC-MOIENnei 12 2 1 9

3. Mopenu opraHu3aluy 3J1eKTPOHHOro On3Heca. CerMeHThI 13 2 2 9
11(POBOrO PHIHKA.

4 SWOT-ananu3 OusHec-Moaenu 13 2 2 9

5 OCHOBBI MOHETH3ALIMU CETEBBIX COOOIECTB 13 2 2 9

6 XapakTepucTHKa HU(PPOBBIX PHIHKOB M HU(PPOBBIX MPOaykToB | 13 2 2 9

7 VYnpasnenue OH3HeC-MOJEISIMU 13 2 2 9

8 busHec-monens u cTpaTerus rorydoro okeaHa 13 2 2 9

9 BcrpanBanue pa3indHBIX MEXaHH3MOB B COBPEMEHHBIC 13 2 2 9
OM3HEC-MOIETH
HUTOI'O no pasoenam oucyuniunwl 109 18 16 75

8 - _ -

Kontpons camocrositensHOM pabotsr (KCP)
[Ipomexyrounas arrectanus (MKP) 03 - - -
[MoAroToBKa K TEKyIeMy KOHTPOITIO 26,7 - - -
OO0mIast TpyI0eMKOCTB TI0 JUCITUATUTHE 144 = _ _

IMpumeuanne: JI — mexiun, 113 — npakrmaeckue 3amstust / cemunapsl, JIP — mabopatopusie 3amstusi, CPC —
caMoCTOsATeNbHas paboTa CTy/AeHTa




2.3 Conep:xaHue pa3esioB (TeM) AUCIHAILTHHBI

2.3.1 3angaTHsa JeKIHOHHOI0 THIIA

Ne ®dopma
HaumenoBanue
pasn oMb ConeprkaHue pasjena TEKYILETOo
ena KOHTPOJIS
1 2 3 4

1. OcHOBH 6usuec- | Onpenenenne OmsHec-monenu. Kaccndukanust | KonrponbHbie
MOJICTTUPOBAHHUS ouznec-mozenedd. llenmn OM3HEC-MOAENMPOBAHMUS. | BOIIPOCHI

busznec-npoiiecchl.

2. IMocTpoenue OuzHeC-MoaeneH IMoctpoenne Ousnec-momenu 1o A.OcrtepBanbay, | KonTposbHbIe
W.ITunbe. Busnec-monenu Freemium, Free-to-Play, | Bompocs
Full-Crowdsourcing, Donation u ap.

3 Monenuopranu3anumd| Ou3Hec-Momenu UWHTEepHeT MarasuHa. Dakropbl | KoHTponbHBIE
NEeKTPOHHOTro OM3HecCa.| ycrmexa OIJICKTPOHHON KOMMepuuu. PHCKH | BOIPOCH
CermeHTBI IM(PPOBOTO PHIHKA JJJICKTPOHHOW KOMMEpPLUH. YUaCTHUKH  JIETIOBBIX

orepanuil. JNeKTPOHHbIE ~ TOPTOBbIE  IUIOMIAJKH
(OTII). Bosmoxnoctn u mnpeumymiectBa ITII
Xapakrepuctuku ocHOBHbIX OTII momenun B2C,
B2B,B2G, G2B.

4 SWOT-ananu3 6usHec-monenn | CymHocTh SWOT-ananu3a  momenu-6usHeca. | KOHTpoIbHBIE
OneHka IIEHHOCTHOrO mpemiokeHus. OIEHKa | BOPOCHI
n3aepxkek/mpuobutn.  OneHka WHPPACTPYKTYpHI.

OneHka oTHOIIEHHH ¢ kineHTamu. OneHka yrpos/
BO3MOXXHOCTEM.

5 OcHoBbl MOHeTH3auuK ceTeBbiXx | CTpyKTypa I0XOIOB MecceHIkepoB. MexanusM | KoHTponabHbIe
c000111eCTB LIEHO00pa3oBaHus B OM3HEC-MOIEIISIX. BOITIPOCHI

MortuBBI, ONpEAEAIOIIKE TUII B3aUMOOTHOLIEHU C

KIMEHTaMH: TPUOOpETeHHE KIIMCHTOB; YAep)KaHUe
KJIWEHTOB,yBEJIHNUYEHHUE NPOTAaX. TUIH
B3aMMOOTHOIIEHHUS C KIMEHTaMH. Pacxopbl
B3aMMOOTHOIIEHUS C KJIHMEHTaMH

6 Xapakrepuctuka 1 poBbIX p | Kiaccudukaiys BUIOB AesTeNbHOCTH KoMmmaHud. | KOHTponbHBIE
BHKOBHUILIHUCGDP o B bl X| [Ipom3oacrBo. [lnarpopmer. Ceru. Pazpaborka | Bonmpocs
MIPOAYKTOB OM3HEC-MOIEIH MPOTPaMMHOTO 00eCIIeUeHNSI.

7 Vupasnenue 6uztec-monensivu | Vcrionb3oBanue pesyapratoB SWOT-  ananusa. | KoHTponbHbIe

Co3iaHue CHHEpruu MEXIy OTIENbHBIMU OU3HEC- | BOIPOCHI
MOIEIIIMA W TpH HEOOXOIMMOCTH KOOPAWHAINH

MeXny HUMH. VckimodeHne KOHQIHUKTOB MEXIy
HHTETPUPOBAHHBIMH OHN3HE C- MOACNSIMH H
BO3MOKHOCTH aBTOHOMHHU.

8 busnec-monens u crparerust BHemHsa 1 BHYTpEeHHIS cpena On3Hec-MoAenu KoHTponbHBIE

roxy0oro okeaHa IHeHHOCTHBIE IPEATOK CHUS. DIEeMEHTH | BONPOCHI
LIEHHOCTHBIX TpeIokeHnii B Om3Hece. HoBu3Ha.
IIpon3BOaUTENBHOCTD. Motussl IEHHOCTHBIX
TIPENTIOKEHU .

9 BcerpanBanue pa3nnaHbIX Crpykrypa u3nepkek. MUHUMU3AIS H3IEPIKEK KonTtponsHsie
MEXaHHU3MOB B COBPEMEHHBIC omsHeca. /leneHne OM3HEC-MOACNEH TI0 H3IEPKKAM | BOIPOCHI

OM3HEC-MOJIETH

2.3.2 3aHsiTHS CeMHHAPCKOro THNA (IPaKTHYeCKHe / ceMUHAPCKHE 3aHATHs1/ 1a60paTOPHbIe PadoThI)

2.3.1 3aHaTHA JJeKINOHHOI0 THIIA

Ne
pasn
ena

HanmenoBanue
TEMBI

Coneprkanue paszena

®dopma Tekyniero
KOHTPOJIA




3

4

Ou3Hec-Mojenei

W.ITunbe. busznec-momenu Freemium, Free-to-Play,
Full-Crowdsourcing, Donation u mp.

1. OcHoBbI OH3HEC- Omnpenenenne  OmsHec-momenu.  Knaccudukarms | Pedepatsl, TecTsl,
MOJIETTMPOBAHHUS OusHec-mozeneil. Ilenu  OM3HEC-MOAEIUPOBAHUS. | CUTYalHOHHBIE U
Busnec-nporeccol. pacuérHo-rpaduyecKue
3a7aHus
2. ITocTpoe u u e| [loctpoenne Ousnec-momenu 1o  A.OcrepBanbay, | Pedeparsl, TecTsl,

CHUTYaI[OHHBIE
pacuéTHO-TpaduecKue
3aJaHus

3 M o &
OpraHu3amnuu
3IEKTPOHHOTO
ousHeca. CermMeHTbl
HU(GPOBOro pEIHKA

busnec-monenu nuTepHeT MarazuHa. MakTophl ycrexa
9JUIEKTPOHHOM KOMMEpPLMU. PUCKH 3IUIEKTPOHHOMN
KOMMEpPUUU.YUYaCTHUKUIETOBBH X
oneparuii. DneKTpoHHbIe Toproeuie miomanku (OTII).
Bo3sMoxHoctuunpeumyumectBadTII.
Xapaktepuctuku ocHOBHbIX OTII momenu B2C,
B2B,B2G, G2B.

Pedepartsl, TecTsl,
CHTYaIMOHHBIC U
pacuéTHO-TpadruecKre
3aJaHus

4 SWOT-ananus
OH3HEC-MOJENH

CymHocts SWOT-ananu3a moaenu-omsHeca. OrieHka
LHEHHOCTHOro TpeiokeHns. OneHka H3Jepikex/

Pedepartsl, TecTsl,
CHTYaIMOHHBIE U

MOJIEIN

UU(POBBIX PHIHKOB
nuuuopoBBH X
MIPOJYKTOB Oun3HEC-

[Mpouzsoncreo. Ilnarpopmer. Cern. Pazpaborka
MPOTrPaMMHOTO 00eCIIeYeHUSI.

npuObu.  OueHka  uHOpacTpykTypbl.  OrneHka | pacuérHo-rpaduyeckue
OTHOWIEHUH ¢ kiaumeHTamu. OueHka yrpo3/ | 3agaHus
BO3MOXXHOCTEM.

5 OcCHOBHI CrpykTypa [II0XOOB MecceH/pKkepoB. Mexanusm | Pedepartsl, TecTbl,
MOHETH3aIUH LIEHO00pa3oBaHus B OM3HEC-MOICIISIX. CHUTYyal[IOHHBIE U
CETEBBIX MoOTHBBI, ONPEICIAIONIAE THI B3aHMOOTHOIICHUH C | pacu€THO-TpaduyuecKue
coo01ecTB KJIMEHTaMH: TPHOOpETeHUE KIMEHTOB; YAEP)KaHHEKI | 3aJaHus

MEHTOB,yBelUUYeHUEenNpoagax. T umsl
B3aMMOOTHOIIEHHUSI C KJIHEHTaMH. Pacxonsl
B3aMMOOTHOLICHUS C KIMEHTaMU

6 Xapakrtepuctuka | Kiaccuukamus BHAOB IEATENbHOCTH KOMIIAHUHM. | PedepaTsl, TecTsl,

CHUTYALMOHHBIC U
pacuérHo-rpaduueckue
3a7aHus

7 VYnupapnenue
OM3HEC-MOIEISIMA

Ucnons3oBanne pesynbratoB  SWOT-  ananmza.
Co3maHue CHHEPrHM MEXKIY OTICIbHBIMH OH3HEC-
MONCISIMH M TPH HEOOXOAUMOCTH KOOPAWHAIIUK
MeXKIy HUMH. VICKitoueHHe KOH(IMKTOB MEXIY HHT

Pedepartsr, TecTsl,
CHUTYAIMOHHBIC I
pacuérHo-rpaduueckue
3a7aHust

erp Up OB a HHbBIM U OH3 HE C - M OJECJSIM U U
BO3MOKHOCTH aBTOHOMUH.

8 busnec-mozmens  u | BHemHs 1 BHYTpEeHHIS cpefa OM3HeC-MOienu Pedepartsi, TecTsl,
cTparerus roiryooro | LleHHOCTHBIE MPEIoxKEeHsI. DJIEMEHThI [IEHHOCTHBIX | CUTYallHOHHBIE U
OKeaHa npennoxeHuBOuznece. HoBusHa. pacuérHo-rpaduyueckue

[Ipou3BoauTenbHOCTh. MOTHBBI IEHHOCTHBIX 3a/1aHus
TIPEATIOKEHU .

9 BcerpauBanue Crpykrypa u3nepkek. MUHUMU3AIS H3IEPKEK Pedepartsl, TecTsl,
Pa3IUIHBIX 6uzHeca. [lenenne 6n3HEc-MoneENneH 1Mo u3Iep KKaM CHUTYaI[IOHHBIC
MEXaHU3MOB B pacdérHO-Tpaduaeckne
COBPEMEHHBIE 3aJaHus

OM3HEC-MOJIENN

2.3.3 TIpumepHasi TeMaTHKA KYPCOBBIX padoT (MPOEKTOB)
Kypcossie paboTsI (TIPOEKTHI) HE MPEAYCMOTPEHBI YICOHBIM IITAHOM.

2.4 TlepeueHb Yy4eOHO-MeTOIMYECKOr0 obecriedeHHsI JIsl CAMOCTOSITeJIbHOIH PadoThl 00y4YalOIMXCH MO
JUCHHUIIHHE (MOYJII0)



No Bitx CPC [lepeuens y4eOHO-METOIMIECKOTO 06ecneqeumm JIICLIUTIITHHBI
- TIO BBITTOJTHEHUIO CAMOCTOSITEIILHOM padoTh
1 [IpopaboTka nexumonHoro | Meroandeckue ykazaHHsS JUIS TOATOTOBKM K 3aHSTHSM JIEKIHOHHOIO H
MaTepHana, n3y4eHune CEMUHAPCKOT0 THUIA. YTBEpXIeHbI Ha 3aceqaHni CoBeTa HIKOHOMHYECKOTO
y4eOHOI 1 HaYJHOMH ¢axymnprera ®I'BOY BO «KyoI'Y». [Iporokon Ne 1 or 30 aBrycra 2018 rona..
JIUTEPATyphl, MOATOTOBKA K | Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya
MIPaKTHYECKUM 3aHITHIM
2 [MoaroroBxka scce, Meroquueckue ykazaHHs sl MOATOTOBKU 3cce, pedeparoB, KypCOBBIX
pedeparon pabor. YTBepxkaeHsl Ha 3aceqanun CoBeTra SKOHOMHYECKOTO (haKyibTeTa
OI'BOY BO «KyoI'Y». IIporokon Ne 1 or 30 aBrycra 2018 roga.. Pexxum
nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 [oaroroBka k Tekymemy | Meroaudyeckne yka3aHHs 110 BBITOJHEHHIO CaMOCTOSITENILHOW pPabOThI
KOHTPOJIIO oOyuatommxcs. YTBepkaeHbl Ha 3acenaHun CoBeTa HSKOHOMHYECKOTO
¢akynbrera ®I'BOY BO «KyoI'Y». [Iporokon Ne 1 or 30 aBrycra 2018 rona..
Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya
4 Beimonnenune pacuéto- | Meroguyeckue ykazaHHMs 110 BBIMOJHEHHIO — PAacHYETHO-TpaUUYecKUX
rpadUIecKuX 3aIaHuiA, 3aaHuil. Y TBepKaeHbl Ha 3aceqannu CoBeTa IKOHOMUYECKOro (hakyabTeTa
JIOKJIa/10B OTI'BOY BO «KyoI'Y». IIporokon Ne 1 or 30 aBrycra 2018 roga.. Pexum
nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHo-MeToANYEeCKUE MaTepualibl Uil CAMOCTOSTENBHOM paboThl 00YYaIONIMXCsl M3 YHCIa WHBAJIHIOB M JIMIT
C OrpaHMYEeHHBIMH BO3MOXHOCTSIMH 310poBbsi (OB3) npenocrasnstorcs B Gopmax, alanTHPOBAHHBIX K OrPaHUYCHUSIM
UX 37I0pPOBbSl ¥ BOCHPUATHS HH)OPMALIUH:

JJist m1 ¢ HapyHISHUSMU 3peHHUS:

— B MIEYaTHO (popMe yBENNYEHHBIM HIPUPTOM,

— B (popMe IIEKTPOHHOTO JOKYMEHTA,

— B opMme aynuodaiiia,

— B neyaTHOM (hopMe Ha si3bike bpaiis.

JUist L ¢ HapYIICHUSAMHU CITyXa:

— B IIeYaTHOI opme,

— B ()OopMe IEKTPOHHOT'O JOKYMEHTA.

JUist UL ¢ HapyIIEHUsIMH OMOPHO-ABUIaTENILHOTO amnapaTa:

— B IIeYaTHOI opme,

— B (popMe AIIEKTPOHHOTO JOKYMEHTA,

— B hopMme aynuodaiiia.

JlaHHBIH IepedeHb MOXKET OBITh KOHKPETU3UPOBaH B 3aBUCHMOCTH OT KOHTHHI€HTa 00Y4JarOINXCsL.

3. O6pa3oBaTejbHbIE TEXHOJIOTHH, IPUMeHsIeMble IPH OCBOCHUU AMCHMIITIMHBI (MOYJIs)

B xo071e u3y4eHus AUCIMIUINHBI IPEAYCMOTPEHO HCIIOIb30BaHHUE CIEAYIONINX 00pa30BaTeNIbHBIX TEXHOIOTHIL:
JIEKLMY, MPAKTHYECKHUe 3aHATHS MOATOTOBKAa pedepaToB, HANMCAHHE 3CCE, PELICHHe 3agad, BBHIOTHEHHE TECTOBBIX
3aJlaHuii, caMOCTOsITENbHAsI paboTa CTYAEHTOB.

KoMmereHTHOCTHBIM 1MOAX0A B paMKax IPENOAABAaHUS UCLMIUIMHBI peaqu3yercs B HCIOIb30BaHHU
WHTEPaKTUBHBIX TEXHOIOTHMH M aKTHBHBIX METOJOB (pa30opa KOHKPETHBIX CHUTYaIlMi) B COUETAaHUN C BHEAYIUTOPHOMN
pabortoii.

WHpopmanmoHHbIE  TEXHOJOTWH, IPUMEHSAEMBIE TPH  W3YYCHHH  JUCHUIUIUHBL
HUH(OPMAIMOHHBIX PECYPCOB, JOCTYITHBIX B MH(POPMALOHHO-TEIIEKOMMYHUKAMOHHON ceTn MHTepHeT.

AnanTuBHBIE 00pa30BaTENbHBIC TEXHONOTHH, NPUMEHSIEMbIE NPH M3YYCHHWH IUCLUIUIMHBI — JUIS JIAI C
OTPaHWYCHHBIMH BO3MOXXKHOCTSIMH  3JIOPOBBSI TIPEIYyCMOTpPEHa OpraHu3alusi KOHCYIbTallMi C HCIHOJB30BAHUEM
3JIEKTPOHHOU MOYTHI.

HCIIOJIb30BAHHEC

4. OueHoYHbIe CPeCTBA ISl TEKYIEr0 KOHTPOJIsSI yCIIeBAeMOCTH M ITPOMEKYTOYHOI aTTecTalMu

OueHouHbIE CpeNICTBA MPEAHA3HAYEHBI TSl KOHTPOIIS M OLIEHKH 00pa30BaTEeNbHBIX JOCTIXECHUH 00yJatoImuxcsl,
OCBOMBIINX MPOrpaMMy y4eOHOH TUCIUITIAHBI «O0ujasi 9KOHOMUUECKAS, MEOPUSY.

OmueHOYHBIE CPEICTBA BKJIIOYAET KOHTPOJBHBIE MaTepHajbl ISl MPOBEJCHUS TEKYLIero KOHTpoJsi B (Gopme
TECTOBBIX 3a/IaHNH, pedepaTa Mo MpoOIEMHBIM BOIIPOCAM, 3CCE, CHTYAIIMOHHBIX 3a/1ad ¥ MPOMEeKYTOYHON aTTecTaluu
B (hopMe BOMPOCOB U 3aJlaHUH K 3a49eTy.

CTpyKTypa OlleHOYHBIX CPEICTB JJIsl TEKYIIei U MPOMeKYTOUHOH aTTeCTAlINU


http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Kom u HaumeHnoBaHME OLIEHOYHOTO
HaUMEHOBaHUE Cpencrsa
Neo PesynbraTe 00yueHus
/i UHARkatopa (B coorBercTBuU C 11. 1.4) T o pomesxyr
(B COOTBETCTBUH C II. CKYIIUH OuHAS
1.4) KOHTpOTIE arrecTauus

M O II K - 2. 5| 3Harts ocHoBbl KT B MeHemxMeHTe, ypoBHU | Tectsl, pedepatsl, | Bompoc Ha
OcymecTBasgeT | yIpaBleHHs Ou3HECOM, (DAKTOPHI, BIAMSIOIIME | 9CCe, 3a1an IK3aMeHe
B B 0 O p | HaIPUHATHE PEUICHUH 1-20
pPauMOHANBbHBIX | YMETh aHAJINW3UPOBATH CUTYaIHH JUIS

| |pemenmu U 1115 | IpUHSTHS YIPABICHUYECKUX PEIICHUH
ympaBaeHHus | BeiOupats panuoHansHble penieHus: B chepe
OousHecoM B cdepe | HHPOPMAIIMOHHO- KOMMYHHUKAIIMOHHBIX
WHPOPMANIMOHHO- | TEXHOJOTHH
KOMMYHHKaIIMOHHBI
X TEXHOJIOTUM
HOIIK-6.3 3HATh OCHOBHI CBOT-aHAJIN3a OHM3Heca, Tecrsl, pedepatsl, | Bompocst
OcymiecTBisier IIPUHILUIIBI YCIIEIIHBIX CTPATErui 3CCE, 3amauu Ha
MOUCK, BBIPAOOTKY U | MEHEPKMEHTa OK3aMEHE

5 | IPUMEHEHHE HOBBIX YMeTh ocyIecTBIATh TOUCK: HH(opMalyy, 21-30
pelieHuii B 001acTH | HOBBIX PELICHUH B YIPaBICHUH OM3HECOM
HUKT IIpuMeHsATE HOBBIE PELIEHMS YIPABJICHUS B

obmactu UKT

MO I K- 6. 4 |31aTh METOABI IPUHATHS PELICHHHA Tectol, pedepatsl, | Bompocskt
Bemonasaert|YMers pa3paboTaTe CTpPATeTHI0 Ppa3BUTHS | CCE, 3a1a4u Ha
OTJCIbHBIC 3aJa4K B | KOMIIAHUH, BEIOUPATh METOIBI, ACICTHPOBATh JK3aMEHE

3 | pamkax yuebHO- IIOJIHOMOYH 31-40

npodeccruoHamTbHOM
NesTeIbH O CTH B
obmactu UKT

WUcnonp3zoBate UKT B MeHEem»KMEHTE

TumnoBble KOHTPOJIbHbIC 3aJaHUA UJIM HHbI€ MaTepHAJIbl, HEe00XO0UMBbIE /1JIsl OIEHKH 3HaHHfl, yMeHHﬁ, HaBbIKOB
H (I(IJ'[PI) OrbITa A€ATECIBbHOCTH, XaPAKTCPU3YIOIIMX ITAIIbI (l)OpMPIpOBaHl/Iﬂ KOMIIeTeHIUi B nmpouecce 0CBOCHUS

o0pa3oBaTe/bHOIi MPOrpaMMbI

IIpumepHnboiit nepeuens 60npocos u 3a0anuii

KOHTpOJ’I bHbI€ BOIIPOCHI

Tema 1. OcHOBBI OM3HEC-MOAETHPOBAHUS
1. Ompenenenne OU3HEC-MOIEIH.

2. Knaccudukanms 613Hec-Moaemei.

3. Lenu Ou3HEC-MOICIUPOBAHUSL.

4. Bbu3Hec-TIpOIeCCH.

Tema 2. [locTpoenune Gu3Hec-Moeeit
1. Moctpoenne buznec-monenu mo A.OcrepBansay, U.ITurbe.
2. busnec-momenu Freemium, Free-to-Play, Full-Crowdsourcing, Donation

Tema 4. SWOT-ananu3 OM3HeC-MoaeJ U

ocoukrwhrE

Cymnocts SWOT-ananu3za Mojenu-ousHeca.
O11eHKa [IEHHOCTHOTO MPE/TOKEHHS.
OrneHka m3aepKeK/IPUOBLIH.

Onenka HHGQPACTPYKTYPHI.

Or1leHKa OTHOIIEHUH ¢ KITHEHTAMH.

OreHka yrpo3/BO3MOXKHOCTEH.

Tema 6. HppaunonajibHoe NOTPeOHTETbCKOE MOBEIEHHE
1.IToHsiTHE NppanMOHAIBHOTO TIOBEICHNUS TIOTPEOUTEICH.
2.IlpyuanHbI HppalOHATFHOTO IOBEICHHS TTIOTPEOUTENEH.




3. PanmonansHOe 1 MppanoHalIbHOE TIOBEJICHNE TOTPEONTENeH.
4. Monenyu uppanoHaIbHOTO TOBEIEHHS TOTPEOUTENEH.

Tema 7. YnpaieHue 0n3Hec-MoaeIsIMI

1. HcnonszoBanue pezynasratoB SWOT-ananusa.

2. Co3maHue CHHEPrHU MEXIY OTICIbHBIMH OM3HEC-MOICTSAMHU U MPH HEOOXOIMMOCTH KOOPAHHAIUU MEXIY
HUMH.

3. HckimoueHne KOH(DIMKTOB MKy HHTETPUPOBAHHBIMU OM3HEC-MOJESIMU U BO3MOKHOCTH aBTOHOMHH.

TecToBbIE 3a7aHUA

Tecer 1

MexaHHU3MBbI, KOTOPBIMH OOIIIECTBO HJIH OT/ICIbHAS TPYIIIa OTpeOUTeNIei Mo0y»K/1aeT CBOMX YICHOB COOIOIATh
IPYIIIOBLIE HOPMBI — 3TO:

a. CAaHKIIMH

0. 3aKOHBI

B. 00ILIECTBEHHOE ITOPHIIAHNE

I. KYJIbTYPHBIE TpaAULIUU

Teer 2

OOBEKTUBHBIE METO/IbI UCCIIEIOBAHUSI COIIMAIBHOTO Kilacca NOTpeOuTeNneil OCHOBaHbI Ha KOTMUECTBEHHO H3MEPUMBIX
MEPEMEHHBIX COLIMOPKOHOMHUUYECKOr0 CTaTyca MOTPEOUTENsl, TAKUX, KakK:

a. 3aHsTHE

0. obpasoBaHue

B. CYObEKTUBHOE BOCTIPHSATHE CAMOT0O CeO0sI

I. JIOXOJ

Il. CEMEHHOE NI0JI0’KEHUE

Tecr 3

Han6onee N3BCCTHBIMHU MOACIIAMU IIEPCOHATIBHOI'O BJIMAHKA HA ITIOBEACHUEC n0Tpe61/1TeneI71 ABJIAIOTCA
a. JIBYLLIArOBBIM MOTOK

0. mpocavynBaHue

B. muddy3us

T. PaCpOCTpaHEHHE

J. MyJbTUCTAIMHHOE B3aUMOAEHCTBHE

Tect 4

Buyrpennue Gpakropbl HOTpeOUTENHCKOTO MOBEICHHS 3aTPArMBAIOT MOBE/ICHHUE OKYATEIs:

a. Kak MH/IMBUIyyMa

0. KaK 4ieHa COLUAILHOW TPYIIITbI

B. KaK 0OHMTAaTeNs JOMOXO03sMCTBA

I. KaK MpeICTABUTEIIsI IOTPEOUTENLCKOTO CErMEeHTA, BBIJIICHHOT'O 10 JIeMOrpaUuecKOMY KPUTEPHIO

3agauu Mo oTAEeJIbLHBIM TEMaM

3agaua 1. Kak momacts B Ha0Op albTepHATHB MTOKYIATENS?

Bbl siBisieTech BiIaJIeNblieM PECTOpaHa PYCCKOM KYXHH, PAclONIOKEHHOIO B CIIAIbHOM paiioHe ropoa. [lockonbky
3aBelleHne HOBOE, HEOOXOoamMo, 4ToOkl Bame 3aBeneHne momano B HAOOp albTepPHATHB IOTPEOUTENS, TO €CTh OBLIO
Y3HAaBAEMBIM H TI0 KITFOUEBBIM XapaKTEPHUCTHKAM COOTBETCTBOBAIIO NMPEATIOYTEHHSM LETIEBOTO CETMEHTA.

Kakwne pexiiaMmubie MeponpusTis Bel Morau ObI IpeiIoKuTh TS cBoero 3aBeneHmsa? Kakoit mHpopManuei o HeMm,
B IIEPBYIO OYEpeb, OCTAPAIUCH 00eCTIeIUTh OBl TOTpeOUTENS?

Ecnm notpeburens panblle HUKOTAa He ObiBan B Bamrem pecropane, cuurtas, 4To BCE 3aBEACHHS ITOJOOHOrO TUIIA
HMEIOT OTPaHNYEHHOE MEHIO, HU3KHH YPOBEHb CepBHca U criennpuIHyIo aTMochepy, KakuM odpazoM Bel moctapanuichk
ObI N3MEHNTDH €ro OTHOIIEHHE?

3apaua 2. MozenupoBaHue Ipoliecca MPUHATHS PEIICHNs O OKYIIKe

Bei6epure kateroputo ToBapa / ycryru. Onummre ee THIIUYHOTO IeJeBoro norpedburens. CMopenupyiite nporecc
TIPUHATHUS PEIICHNS O ITOKYNKE, XapaKTEePHBIH JUIs OONBIIMHCTBA MOTpeOHTENEH, BIEPBbIE MPHUOOPETAIOMNX TaKON
TOBap/yCIyry:

* IPOAHAIM3UPYHTE FTAIBI MpoLiecca MPUHATHS PELISHUS O TIOKYIKE,



* OIpeNIeNIUTEe KPUTEPUH MPEATIOKYOYHOMN OLCHKH BAPHAHTOB M MX BEC ISl THITMYHOTO

HOTpeOHTENS Ballero Topapa / yCIyTH,

* yKa)KUTEe Hanbosee 3HaYMMbIe (PAaKTOPHI, BIUSIOIINE HA TIOKYIIATENECKOE TOBEICHHUE.

Ormpenenute THIT IPUHSATHS PEUICHHS O MOKYIKE JTAHHOro ToBapa / ycrnyru. [IpemioxknuTe MapKeTHHI OBbIe
MEpONPHATHS, TO3BOJISIONIHE 3P HEKTUBHO BO3/ICHCTBOBATh HA MOKYIATENSI Ha KaXK/IOM 3Tare Mpolecca NpHHATHS
pelieHusl.

3amaua 3. /luarHocTuka nporiecca IPUHATHS PEIICHUS O TIOKYIIKEe

C 1enplo JUarHOCTHKH TpOIecca MPUHATHS PElIeHHs O TOKYIKe pa3paboTaiiTe onpocHHK. BONpochl MOIKHEI
M03BOJIUTH BaM M3MepuTh ClieyIolne OCHOBHBIE acleKThl TOBEACHHS MOTPEONTEIIS:

* MOTHBAILIUIO U OCO3HAHHE OTPEOHOCTH;

* MOUCK UH(opManuy;

* IPEIIOKYIIOYHYIO OLIEHKY BApHAHTOB;

* [IOKYTIKY;

* OLIEHKY pe3y/IbTaTa MOKYIKH.

IpoBequte onpoc MOTPeOUTEIS IO MOBOY €r0 MOKYIOK B JBYX Pa3iMYHBIX KaTeropusx ToBapos / yciyr, Ha ocHoBe
MOTY4YeHHOW UH(OpMaLuK c/ieNaiiTe 3aKiIoYeHre O TUIIE IOKYAaTeNbCKOro PEIISHNs i CTENEHN 3aHHTEPECOBAHHOCTH B
KaXJIOM CITydae.

3agaua 4. l3MepeHne YCTaHOBOK OTPEOUTENIEH ¢ HCIIOIh30BaHUEM MHOTO(aKTOPHBIX MOJICIICH

Coopmynupyiite ot 10 no 12 atpulyToB (Moka3aresneii) st YUIICOB MK CyXapHKOB (CHEKOB), BEIOEPHUTE TPH Pa3HBIX
NPOU3BOJUTENST M paccuMrTaiite (nerycramus o0s3aTellbHa) CBOE OTHOIIEHHE K CBOWCTBAM MPOJYKTOB METOAOM
UJeaNbHOU TOUKU.

3apaua 5. Kakue n3 ciemylomux TUIOB MPOAYKTOB, 0 Barnemy MHEHUIO, OyayT KyIJIeHBI HA OCHOBE
NPUBEPIKEHHOCTH (JIOSUTBHOCTH) MapKe, a KaKue — 10 MHEPIUH:
CTHPAJIbHBII NOPOIIOK,
X71€0,
MaIlIMHHOE MacJIo,
ryOHas nomaa,
KpeM Juist 00yBH,
COJIb.

3anaua 6. B pe3ynprate cerMeHTHPOBaHHMS T10 KPUTEPHIO «pa3Max MOMCKa» ObLIN BBIIEIECHBI TpH cerMenTa. [1o
Ka)KJIOMY CErMEHTY OB MOACYUTAH MPOLIEHT KyNUBIIMX Bairy Mapky 1 MapKku KOHKYPEHTOB.

Pasmax noucka [IpoueHT KynuBIImMx
Barry mapky Mapku KOHKYpEHTOB
MuHUMaTBHBIIH 3 97
YMepeHHbI# 9 91
MakcuMaIbHbIH 17 83

Kakwue BEIBOIBI MOXKHO CAEIaTh HA OCHOBE ITHX peSyHbTaTOB?

3agaua 7. Hmwke mnpuBeAeHsl pe3ynbTaThl OOHOTO W3 HWCCIENOBAaHWN MOTpeOHTenel, B XoIe KOTOPOro
paccMaTpuBacs BOIPOC O TOM, BOILIOTHUTCS JIK MPEIIOUTEHNE MapKU BO BPEMsl OCO3HAHHSI IOTPEOHOCTH B (haKTHIECKYIO
MOKYIIKY. PeCIIOHICHTOB, KOTOPBIE TOIBKO MPUCTYITIIHN K MPUHSITUIO PEIICHHS, CIIPAIIMBANIN O IPEIIOYUTAEMbIX MapKax
Balleil KOMIIAaHUU ¥ MapKaX JIBYX KOHKYPEHTOB:

Mapka [peanoyreHre pecnoHICHTa B MOMEHT OCO3HAHHS Jons nokynok, %
rotpebHOCTH, %
Bariia komnaHus 50 30
Konkypenr A 30 50
Konkypenr B 20 20
Bcero: 100 100

Kakue BBIBOJIbI MOXXHO CACIaTh HA OCHOBEC ITOHU I/IH(i)OpMaL[I/II/I?

Keiichl o oTA€JbHBIM TEMaM



Keiic 1. Kommanus «Ilapyc» - mpon3BoauTens KOHANTEPCKUX U3AeNUi, oOpazoBaHa B Hadane 90-x rr. XX Beka.
OHa 3aHMMaeT yCTOWYMBBIC IMTO3MIUHN Ha BHYTPEHHEM POCCHHCKOM pBIHKE, UMEET CETh PO3HHYHBIX MarasMHOB B psijie
POCCHICKHMX TOpO/IOB. 3a MOCJIEAHUE TPU Tofla TEMIIbI MPUPOCTa NPUOBUIM M MPOAaX IIOKONaIHbIX KoHpeT «Ilapycy
cHM3WINCH Ha 5%, Torma Kak TEMITbl MIPHUPOCTa MPOJAaXK W MPHUOBUTH IIOKOJAIHBIX KOH(ET TOProBOH MapKu
«Accomb» (Tprodens ¢ abpuKOCOBBIM OpEHIN) 3a TOT e Iepro]] BO3pocin Ha 4%. YTpaBisfonmii JTUPEKTOp CUNTAI,
YTO KOMIIAHHS TIOJIyYUT XOPOUIMH TOXOA OT CBOMX WHBECTHIIMH, €CIIM BJIOXHUT MX B PACHIMPEHHE MPOM3BOACTBEHHON
JIMHUH NIOKOJIAZHBIX KOH(ET TOProBoi MapKu «AcCCoiby.

Jlnist BBISIBIIGHHS TIPEITIOYTEHUH TOTpeOUTENel OKONaAHBIX KOH]ET 1ieneBoro cermenTa komnanuu «llapycy, a
TaK)Ke UX OTHOIIEHHUS K TOPTrOBOW MapKe «ACCONbY» YIPABISIOIINNA TUPEKTOP MPHHSII pPElIeHHe 00paTUThCS K Gpupme
«Owmeray, crienuaau3upyoleiics Ha TPOBEICHIN MapKEeTHHTOBBIX HcciienoBannii. Ha ocHOBe Mmoy4eHHbBIX JaHHBIX OH
TUTAHUPOBAJI Pa3padOTaTh MPOrHO3 TIOBECHUS IOTPEOHTEIIEH, TIPENICTABIIAIONINX 1IEIEBON CErMEHT HIOKOIAIHBIX KOHpeT
kommanuu «Ilapyc».

Jnist BeIMOTHEHMST TTOTydeHHOro oT komnanuu «llapyc» 3akaza ¢upma «Omera» mpHHsUIa penieHHe MTPOBECTH
MapKETHHTOBOE MCCIIEIOBAHIE METOIOM orpoca. JIJisi Toro 4ToObl BBISICHATH NTPUYHHBI IOKYIIOK IIOKOJIAIHBIX KOH(peT,
B T.4. TOPrOBOW MapKu «ACCOJbY», CIEHUATUCTHl (UPMBI pa3padOTaId aHKETy, ONpEeNeNUId O00beM CTaTUCTUYECKH
pernpe3eHTaTHBHOW BBHIOOpKH. OCHOBHOE BHHMaHHE B aHKETE YJIEISUIOCh MPOIECCY MOKYNKH B menoM. [Ipu stom
YUYHUTBIBAIOCh, YTO IOTPEOHTENh — 3TO pPAIMOHAIBHBIA YEIOBEK, KOTOPBIH NPHHUMAET pEIIeHHE O IMOKYIKE Kak
palroHaIbHOE YKOHOMHUYECKOE PElIeHNe; B3BEIINBAET KaueCTBO NPUOOPETAEMOro ToBapa M €ro IeHy.

[lonyueHHsle B pe3yabTaTe MPOBEJCHHOTO HCCIIEIOBAHUS JTAHHBIE OBUTM MPOaHAIN3UPOBAHBI, TIPEJCTABIICHEI B
Buie ordera 3aka3umky. Kommanum «llapyc» Taroke ObLIM JaHbl NPAaKTHUECKWE DPEKOMEHJAIWH I10 YITY4YIIECHHIO
CIIOXKMBIICWCS] Ha PhIHKE cuTyaluu. Ha ocHoBe mpenocraBieHHbIX (GupmMoi «OMeray» JaHHBIX CIIEIMAIUCTBI OT/elNa
MapkeTuHra komnanuu «I[lapyc» pa3zpaboranu mporHos mo nmpojaxam IIOKONaIHBIX KOH(DET, B T.4. KOH(ET TOProBoi
Mapku «Accomby. [Ipornos Obi1 coctaBieH Ha 1 u 3 roaa.

OnmHako K KOHIy IEpBOro rojia, Ha KOTOpPBIA OBUI CeNaH TPOTrHO3, BBIICHWIIOCH, YTO OOBEMBI MPOAAK
IIOKOJIaAHBIX KOH(beT KOMITaHUH «Hapyc» OKa3aJIuCh 3HAYUTEIBHO HUXKE IMPOrHO3UPYEMBIX. CHUBUIUCE U MNpoaaxxu
KOH(ET TOProBOH MapKu «ACCONb.

VYpasnsatronuii aupekTop komnanuu «llapyc» npuHsul penienye o IpoBeAeHUH JOIOIHUTEIBHOIO KAU€CTBEHHOIO
HUCCICOOBaHUSA MCTOJOM F.]'Iy6I/IHHOFO HWHTEPBHIO C MMOMOLILIO CIICIIUAJIUCTOB CBOCH KOMIIAHHH. KpOMC HCCIICA0BaHUA
JTala MOKYNKH B IIEJIOM, OBLIO PEIICHO PacCMOTPETh MPOLECC MOTPEOJICHUS B LIENOM, KOTOPBIH BKIIFOYAET yCIOBMS
UCIIONB30BAHUS ILIOKONAAHBIX KOH(eT, a Taroke (aKTOphl, BIMAIONIME Ha 3TOT mpouecc. OCHOBHAs Iefb
JOTIOJIHUTENIFHOTO MCCIIeOBaHUs- IOHUMaHue NoBeJeHus norpeduteneil. [IpoBeneHHOe HccienoBaHUE TTOKA3aJ0,49TO
M3MEHEHHsI NpelnouTeHuid norpedurenei, Gopmupyromasicss TeHACHIMS NOTPeOIeHHs HU3KOKAJIOPUITHOW MPOJYKIUH
IpUBENa K CHIKEHHUIO ITOKYIOK LIOKOJNAAHBIX KOH(eT kommanuu «llapyc», B T.4. U IIOKOJNAAHBIX KOH(ET TOproBoi
MapKH «Accoiby.

JlupeKkTop 1Mo MapKEeTHHIY cheiall MpeIoKEHHE O 3allyCKe HOBOM MPOW3BOJCTBEHHOM JIMHUM IIOKONAHBIX
KoH(eT OoJiee HU3KOW KaJIOPUHHOCTH.

Bonpocwl ona ananuza cumyayuonnoil 3a0aqu

1. Kakas MapkeTHHTOBas mpoOiieMa CTOUT Iepesl TOProBOi KOMITaHUeH?

2. Kakue nmoaxozs! HCIIONB30BaHbI K UCCIEIOBAHUIO TOBEACHNUS OTpeduTeneil kommnanuu «Ilapycy?

3. KakoBbI pa3innuust mpuMeHseMbIX MOAX0J0B K HCCICA0BAHHIO ITOBEJSHIS IIOTpeOuTeneii?

4. B 4em mpenmyInecTBa M HEIOCTATKU KaXKI0r0 U3 MPUMEHEHHBIX MOJXO0/I0B K UCCIICIOBAHUIO TOBEICHUS

norpeduTenen?

5. C xakoii nenbto komnanus «Ilapyc» mpuHsia perieHre o IPOBEIEHUH JOMOJHUTENbHBIX MAapKETHHIOBBIX

rccnenoBanmii? YTo yaanock BEISICHUTH C TIOMOIIBIO STUX MUCCIIETOBAHINA?

Keiic 2. PEIHOK KepaMHYIeCKOH IDIMTKU - CaMbId OBICTPOPACTYIINN CETMEHT PhIHKA OTICIOYHBIX MaTepHAJIOB B
Poccun, B rox on pacrer Ha 25-30%. K Havamy 90-x Bce oTedecTBEHHOE NMPOM3BOACTBO MPUIILIO B MOIHBIA yNaJoK.
Curyanuio u3menun kpuzuc 1998 roma. Vike B 1999 rony Ha oTeuecTBEHHBIN PHIHOK OCTYNAET BABOE MEHBIIIE HMIIOPTA,
yeM B npeabiaymieM roay. B 2002 rogy oTedecTBeHHOE IPOU3BOICTBO KEPAMUUECKON ITUTKH BBIPOCTIO IO CPaBHEHHIO C
nokpusucabiM 1997 rogom B 2,7 pasa.

B 2000 r. poccwuiickast komnaHus «J{0» 1Mo MPOM3BOACTBY IEKTPOHHON MPOIYKIIMH PELINIa TUBEPCUPUIIUPOBATH
CBOIO JCSATENLHOCTD U KyITHJIa KOMITAHHIO «Z», 3aHIMAIOIIYIOCS IPOM3BOJICTBOM KepaMHU4ecKol IIHTKH. Kepamudeckast
IUTUTKA B KOMIIAHHU «Z» TPOM3BOIIIACH HAa yCTapeBIIEM 0OOPYIOBAaHWH W MPAKTHYECKH HE NPHHOCHIA NPHObLTH. B
TIOCTIEJTHUE TOABI HAOJIFOaIach BBICOKAs TEKY4eCTh KaapoB PykoBoncTBoM koMmaHHH «J/10» OBLIO MPUHATO pELIeHHE O
MIEPEOCHAICHNN KYIUICHHONH KOMITaHHU M TIOKYIIKE BBICOKOKJIACCHOTO 000pymoBaHus. Hemanocui GbuI0 OTpayeHo Ha
MOKMCK crenuaincToB. OcoObIX TpaguIMii B KepaMUUeCKOM IPOHM3BOACTBE B Poccnu HUKOraa He ObUIO, MOITOMY H
CIICIIMAITICTOB B 3TOM IIPOHM3BOJCTBE B CTpaHe HEMHOro. [IJIsl peleHus 3Toil mpoOiIeMbl KOMIIAHUS
«Jlo» mpuriiacuiia Ha KITOYEBbIE TOJDKHOCTH CIICIIMAMCTOB W3 MTainuu (TeXHOIOroB, T1H3aiiHepoB).

KoHKypeHIUs Ha phIHKE KePaMHYECKOH INTUTKH - 3TO KOHKYpeHIHA B n3aiiHe. CoBpeMeHHOE 000pyI0BaHHUE IPH
TIPAaBIIIBHOM 3KCIUTyaTallMH MTO3BOJIICT BCEM IPOM3BOJMTEISIM TONY4aTh MPOAYKT MPUMEPHO OJMHAKOBOTO KadeCTBa.
Ycnex KOMIaHUH 3aBUCHT OT TOTO, KaKuM OyzeT mu3aiH mntki. Camast riaBHas Tu3aiiHepcKas IpodieMa pOCCHHCKUX
MIPON3BOJIUTENEH B KEpAMHIECKON OTPACIH 3TO OTCYTCTBUE TPAIHIIHH.

B 2002 r. xommanms «Jlo» TpemIokuiaa PBIHKY CBOIO TNPOAYKOWIO. B nu3aiiHe KepaMHUYecKol IIHTKH
TIPUCYTCTBOBAJ WTAJBSIHCKMHA BapHaHT: OIHOTOHHAS IUIMTKA C IIBETHBIM OOpPAIOPOM B TPAAWIMOHHON HTANIbSHCKOU



OexxeBo-3erieHol raMMe. XoTs KoMmmaHus «/lo» uMena KOHKypeHTHOE MPEerMYIIeCTBO Ha phIHKe Kepamudeckoid 0 TD
(TUTMTKY 1O Ka4eCTBY, POCT MPOJAXK IUTUTKYA Ha POCCHICKOM PBIHKE POMCXOIMIT MEJUICHHBIMHU TEMITAMHU.
J1i1st BBISICHEHUS! IPUYUH CIIOKHUBIIEHCS] CUTYaIlMU 3KCIIEPTH MAPKETUHIOBOM CITYXOBI 1O 3a]aHUI0 PYKOBOJICTBA
KOMITaHHU OBIJIO TPOBEIEHO HMCCIEOBaHME phIHKA KepaMH4ecKOW IUIMTKM Poccy Ha OCHOBE aHain3a BTOPHYHBIX
JTAHHBIX.
OnHaxo 3Toi HHpopManuK OKa3anock HEAOCTaTOYHO. PyKOBOIMTEND OT/IeNIa MapKeTHHTa TPEIOKHI TIPOBECTH
HCCIIeJOBAaHHE C TIOMOIIBIO HAOMIOJICHUI B OIPOCOB JUIst 00JIee MOHOTO BBISABJIICHUS MTOTPEOHOCTEH MOKynaTeneld U ux
OTHOIIEHHS K MPOAYKIUH KOMIIaHUH. Ba)kHO 3HaTh, KaKUM 00pa3oM IMOKyNaTelb BEIOMpaeT KepaMUUECKyIO TUTUTKY,
Kakue (hakTopbl BIMSIOT Ha ero BbIOOp. HeoOxommmo Tak e HccieloBaHHE KOHKYPEHTOB, YTOOBI HCIIONB30BATh UX
MIPEUMYIIECTBA.
Bb110 BBISICHEHO, YTO OOJIBIIMHCTBO POCCHUICKHX TIOKYMNAaTellell yCTpanBaeT KauyecTBO BBITYCKAaeMOW KOMITaHHUEH
«Jlo» KepaMUUeCKOii IUTUTKH, ee IieHa, HO IpeiiaraeMble [IBETOBbIC BAPHAHTHI UMHU HE BOCcTpeOoBaHbl. KoHKypupyronme
KOMITaHWH TIpeAJIarajid JU3aiiH KepaMH4YeCKOW IUIMTKH, Ooyiee NMpUBIIEKATENbHBIN, YeM KOMIAaHUS
«Jo». HccaenoBanus 1mokasajiy, YTO WTAIBSHCKAs TPAJHLUS COUCTAHHS IIBETOB HE SIBJICTCS NMPUBIIEKATENbHON JUIS
poccuiickux norpedurenei. im HpaBsiTcst Oonee sipKue U HapsiHbIE [IBETa. BBLIO BBISICHEHO TakXe, YTO MHOTHE
TIOKYTATeNH MPU MOKYIKE KepaMHUYECKOW IUIUTKU CTPEMSTCS CIIENOBAaTh TEHICHIMSIM MOJBI, IIOCKOJIBKY OHa
SIBIISIETCS.  CPEJCTBOM peajiM3allii  o0pa3loB MoBeaeHHs morpedurenei. [lokymaTenn OTMETHIM TakXke, 4TO
MIPEANOYTEHHsI OHU OTJAAIOT TeM 00pa3laM Jiu3aiHa, KOTopble OyIyT HPaBUThCS U Uepe3 Toll, M Yepe3 [Ba, U uepe3 MATh
JIeT.
[IpoBeneHHOE Hcce0BaHKUE TOATBEPIMIO, YTO KYJAbTYPHBIE aCIIEKThI, KOTOPbIE JOMHHUPYIOT B KH3HHU 00IIECTBA
B TOT WIM WHOW INEPUOJA BPEMEHH, NOJDKHBI HaXOIUTh OTPAXXCHHE B JM3aifHE W CIIOCO0aX MapKeTHHra IIMPOKOro
JMana3oHa TOBAapOB.
PykoBOICTBO KOMITaHUU «J]0» MOHMUMAJIO, YTO YKPEIHUTh CBOM KOHKYPEHTHBIE MTO3UIIMK Ha PHIHKE KEPAMUYECKOH
IUINTKHU MO>XHO, TOJIBKO U3MCHHUB €€ ]1H3aﬁH.
B pesynbrare OBUIO NPUHATO pelleHHe N0padoTaTh NU3alH B COOTBETCTBUHM C KYJIBTYPHBIMH TpPaAULHAMU
POCCUICKHX MOKYIaTeyeld U B COOTBETCTBUU C TEHIICHIIUSIMU MO/IbI.
Ananu3 mHdopmanuy, MoJyYeHHOH KOMIIaHHEeW B Pe3yJbTare MPOBEACHHS MapKETUHIOBBIX HCCIEIOBAaHHH, U
NOJIyYEHHBIE B PE3YJIbTAaTEe ITOTO aHaJIKM3a TOCITY>KUIN OCHOBOM Uil M3MEHEHHs Jn3aiiHa BBIITYCKaeMOMN MPOMYKIUU U
pa3pabOTKH MapKETHHTOBOM MPOrpaMMbl MO €€ MPOIBIDKCHHIO. B pexIamMHOM KaMIaHWK KEePaMHYECKOH IUIMTKU
CIIeLMaIICTaMH OT/ella MApKETHHIa OBbUIO IPEAI0KEHO CASNATh aKIEHT Ha KyJIbTYPHBIX IIEHHOCTSAX OPUEHTHPOBAHHBIX
Ha ce0s [0 KPUTEPUIO HAIIPABIECHHOCTH, NIOAYEPKUBAs yAOBOJILCTBHE, KOTOPOE IIOIYyJaeT MOKYyaTelb OT KepaMUUeCKON
IUINTKY TIPUBJIEKATENIHOTO JU3aiHa.
UYepes rox nocie NpoBeAESHHBIX MEPONPUATHIL 101 phIHKAa KOMIIAHMHU Bo3pocia Ha 1%.
Bonpocel ona ananuza cumyayuonnoii 3a0avu
1. Kakue mpoOiieMbl, CBsi3aHHbBIE C MPOAaXel KepaMHU4eCKOM IUIMTKU MCIIBIThIBANA KOMMaHuu «Jloy» Ha
POCCHIICKOM pBIHKE?

2. C Kako# LeJIbI0 CIIeUAINCTaMU SKCIIEPTaMU MapKETHHIOBOH CITyKOBI OBLIO IIPOBECHO HCCIICOBAHIE PHIHKA
KepaMH4eCcKOH ITUTKH?

3.Kakue BUpI Hcclie1oBaHMA OBLIH MIPOBEIEHBI CIICIIATNCTAMU KOMITAHUH ?

4. Kakue npo0OseMbl, CBS3aHHbIE C IU3alHOM HPOAYKIMU BBISIBHJIA KOMIIAHUS B PE3YIbTATe MIPOBEICHUS
MapKETHHTOBBIX HCCIIEIOBAHUN?
5.IloueMy uTanbSIHCKUN AU3aiH OKa3aJICsl HEMPUBIEKATEIBHBIM I POCCHICKIX TOKyTaTenei?
6.Kaxoe BnusiHre Ha BRIOOp MOKyTIaTenel oka3pIBaeT Moaa?
7.KakoBa B3aMOCBSI3b KYJIBTYPHBIX [IEHHOCTEH MOKYyIAaTeNei KepaMHYeCKO! ITUTKU U aTPUOYTOB MPOIyKTa?
8.Kakoii Buz KynbTypHOH [IEHHOCTH OBLIO MPEIIOKEHO UCION30BaTh B peKilaMe KepaMIIeCKON TUTUTKU?
[Houemy?

9. Kakue pexiaMHbIe 00BSIBIICHIS KEPAMUIESCKOH TUTMTKY MPeIoKIIH Ob1 BEI? OOOCHYITE CBOE pEIIEHUE

10. KakoBa cTeneHb MONHOTHI MH(OpPMAILUMK, HCIOIb3yeMol koMmmanuen «Jlo» it npuHaTHS 3((GEKTUBHBIX
MapKETHHTOBBIX PEIICHUI?

11.B kaxux ciaydasx HanOonee 3¢ GeKkTHBHA peKiiaMma, B KOTOPOU MCIIOIb30BaHbI KYJAbTYPHBIE IEHHOCTH?

12.Kaxkue (akTops! orpaHnIuBaoT 3()(HEeKTHBHOCTD PEKIIaMBI C UCTIOIB30BAHIEM AIIEMEHTOB KYIBTYPHI?

13. /1751 kakux ToBapoB Hanboee Y3PPeKTHBHA peKIaMa, HCIONb3YIoMIast KyIbTypHbIE IIEHHOCTH MOTpeOuTeNneit?

Keiic 3.Anonckas kopropamms LD — kpynHeimunit B Mupe IPOr3BOAUTENh COTOBBIX TenedoHOoB. [Ipomykmms s
PBIHKOB €BPONEHUCKUX CTpaH, B TOM uucie Poccnn, n3roraBimBaercs otaeneHneM komnanun LD B 'amOypre.

[pn pa3paborke MapkeTHHroBOro rmiaHa komnauus LD yuuteiBaet cremyromniye coCcTaBIsIONIE MUKPOCPEIbI.

Kiuenmuvr. KimeHTaMH KOMIAHWW SIBISTIOTCA  (DMPMBI, 3aHUMAIOIIAECS ONTOBOM TOPT'OBIECH COTOBBIMH
tenedoHaMu. borpioe BHIMaHNE ynenseTcs B KOMIIAHUH M KOHEYHBIM MOTPEOUTEINISIM, TOCKOJIBKY OT HAX B HANOOIbIIEH
CTENECHN 3aBUCHUT ycHeX KommaHud. Kommanus mpoBena MapKeTHHIOBOE MCCIIEAOBaHNE MPEATIOYTEHHH MoTpednuTenen
COTOBBIX TENE(OHOB C LENBIO MO3UIIHOHUPOBAHNS CBOEH POAYKIIMM HA POCCHICKOM PBIHKE.

Konxypenmur. OcHOBHBIMH KOHKypeHTamu Kommanun LD ssisioress komnmanmu NF um SK. OHu mpomsBozsiT
ONM3KME MO KAavyecTBY M IieHe coToBble Tenedonbl. OCHOBHOHM 3amaveill MO3MIMOHMPOBAHMS KOMIIAHHWHW SIBIISETCS
00o0cobeHne B ri1a3ax norpeduresnei CoToBbIx TenedoHoB Mapku LD oT KOHKYpEHTOB.

Topeosvie nocpeonuxku. Kommanust LD ocymiecTBisieT TOPTroBIO Yepe3 AWIEPCKyo ceTh. KoMImaHu mpoBoanT
CTUMYJIMPOBaHNE TOPTOBBIX IOCPETHUKOB C IIOMOIIBIO NMPEMHUi, MperocTaBlIeHNe OeCIUIaTHBIX 00pas3loB, CKHIKY C
LICHBI.



Dupmel — cneyuanucmel no op2anuzayuy mosapoosudicenus. KoMmnanus uMeeT CBOIO CKIAJCKYIO CEThb B PETHOHAX
Poccun. J{i1st mocTaBKy NPOAYKIMHK B PErHOHBI KoMmaHust LD ncroip3yer yeryru TpaHCIIOPTHBIX, KEJIE3HOJOPOXKHBIX U
ABTOTPAHCIIOPTHBIX OpraHU3alni.

Azenmemea no oxazanuro mapkemuneoguix ycaye. Jlns ncenenoBanus peiaka kommnanus LD mons3yercs yeiayramu
(¢upM, 3aHUMAONIMXCS ITPOBEJCHHEM MapKETHHTOBBIX HccienoBaHuid. OCHOBHBIE 3aJadM, KOTOpble Kommauust LD
pemana ¢ IOMOIIBIO HCCIENOBaHMM, CIIENYIONINe: M3yYeHHE OTHOIICHHWS IMOTpeOHTeNneil K MPOAYKIMH KOMIAaHHWH,
BBISIBJICHUE HAIIPABJICHUI yITyUIIEHHUs XapaKTEPUCTUK MPOAYKIMH, a TaKkKe 3PPEKTUBHBIX ITyTeH €€ IPOABMKECHHS.

Kpeoumno-gunancosvie yupescoenus. J{ns odecrniedeHns moaaepKKi GUHAHCOBBIX KPYTOB KOMITAHHS YKPETUIIET
CBOM MMUJUK U HaJI&)XKMBAET NPOYHBIE CBSI3H C BAXKHBIMHU JIJIsl HE€ KPEAUTHO-(PMHAHCOBBIMU OpTraHU3alUsIMH.

Konmaxmmnule ayoumopuu. KoMnanus moiepkuBaeT TeCHbIE KOHTAKTBI CO CPEACTBAMH MacCOBOM MH(OpMaInH,
pacckasbiBasi 0 HOBUHKax HMPOAYKIIMH, O IUIaHaX KOMITaHHUH.

[ponykuuro komnaauu LD MoHO pazaenuTs Ha HECKOIBKO TPYIIIL:

1) OTHOCHTENBHO [IelIeBble MPOCThIE COTOBBIC TeNe(GOHBI IKOHOM Kiacca, Ha JOMK0 KOTOPBIX MPUXOIMUTCS
HauOoNBIINI 000poT KoMIaHuu. [1o leHe OHM HEMHOTO TOPOXKE, YEM TPOAYKIIHS TOTO JKe KJIacca KOHKYPEHTOB, HO IO
Ka4ecTBY PEBOCXOJIHT HX.

2) Jloporue coToBbIe Tene(OHbI MPEMHYM KJIacca ¢ YIydIIeHHBIMU XapakTepucTukamu. OHM MpeIHa3HAYCHBI TS
JIETIOBBIX JIFOJIEH, IIEHSIMX KauyeCTBO U (PYHKIIMOHAIBHBIE BOSMOKHOCTH. DTH COTOBBIE TeNe(hOHBI HAXOIATCS IPUMEPHO
Ha OJHOM YpPOBHE C AHAJOTMYHOW NPOAYKIMEH KOHKYPEHTOB, KaK IO IEHE, TaK W IO KayecTBY. JTOT CErMeHT
norpeduresei Oonee y3kuil, 0COOEHHO B CEIBCKOW MECTHOCTH, OJIHAKO, 3aMETHBI TEHACHIIMH K €ro POCTYy.

3) Ouenb noporue coToBbie TeNe(OHbI CO BCTABKAMHE U3 IPArolieHHbIX KaMHeil. OHM MpeTHa3HAUCHBI IS JIFOJICH,
HMMEIOINX BBICOKHE JIOXOIbl U MPEIbSBISIONIMX CIPOC Ha W3bICKAHHBIE TOBAphl PYYHOH PabOThL. JTO AKCKIFO3UBHAS
NPOAYKIHS, KOTOpAasi M3TOTaBIUBAETCS 110 MHAWBUIYalIbHBIM 3aKka3aM. Crpoc Ha Takue Telle()OHbICIA0bIH, TOCKOIbKY
komnaHust LD He siBnsieTcst TuaepoM B 3TOM 001acTy.

[To 3aka3y KOMIIaHMU BO BCEX pernoHax Poccuu ObUT MPOBENEH OMpoc, KOTOPBIN MOKa3al, 4TO MOTPEOUTENIMU
COTOBBIX Te.]'[e(bOHOB kommanuu LD saBisiroTcst MYXYUHBI U KCHIIWHBI, ACTH, MOJIOABIC U ITOXXWJIBIC JIFOON. CoToBbIE
TenedoHbl uMeroT 90% ONpOIIEHHBIX PECIIOHICHTOB — XKHUTENeH POCCHICKUX perdoHoB. [lockoibky BbIOOpKa ObuLia
perpe3eHTaTHBHA, TO PE3YIbTaThl HCCIIEIOBAHUS MOXHO MEPEHECTH Ha BCIO TeppuTopuio Poccum.

B paMKax IMMpOBOJAUMOI'0 MAapKETHHI'OBOI'O UCCIICAOBAHUA 6])1.]'[0 BBIABJICHO OTHOILLICHHUC l'[OTpe6PITeJ'leﬁ K COTOBBIM
MHOro()yHKIIMOHAJIbHBIM Tene()OHaM BBICOKOI'O Ka4ecTBa, MOCKOJIBKY MPOMyKIus kKoManuu LD oTHocuTCs K paspsmy
TOBapoOB BHICOKOTO Kitacca. Okazanoch, 4to Toibko 20,9% poccusiH oKymanu CoToBbIe Tene(OHbI Kilacca MPEMUyM, IieHa
KOTOpBIX BhIIIE cpeaHero ypoBHs Ha 50-80%. Ilokymarenu Takux Tene(OHOB UMEIOT ClIeXyIOIHeXapaKTepUCTHKH:
YPOBEHb 10X0/a Ha JOMOXO3SIMCTBO BBILIE CPEAHETO MO CTpaHe, MPEecTXHbIE podeccu, Briciee odpazoBanne. OHH
BBICOKO LICHAT BPEMS U IOKYNAIOT TOBAaphl, KOTOPBIE €ro 3KOHOMAT. Ha ocHOBe cpaBHEHHS clpeabLIyIIUM OIPOCOM OBbLIO
BBISIBJICHO, YTO JI0JIS TOKYIIOK Tele()OHOB TAaKOTO yPOBHS pacTeT. BrICOKOKaueCTBEeHHbIE COTOBBIE TeIC(OHBI KOMIIAHUH
LD npenmo4yuTaroT Tarke MOJOIbIE JIOIM, B OCHOBHOM 3TO pabOTHHUKM KOMMEPUYECKHX CTPYKTYp, a TaKkXKe JIOIH
CpeIHero Bo3pacTa B OCHOBHOM CITy)Kallle M pabouune, MMEIOLINe J0X0/bI HECKOIBKO BBIIE CPEAHHX 110 CTPAHE.

Pe3ynbTaThl HCCIENOBAaHUS TOKA3AJIHN, YTO JIFOH, TIOKYIAsi COTOBBIE TeJIe()OHBI, PyKOBOJCTBYIOTCS CIENYIOIINMH
MpUHIUIaMA: IIeHoH - 35% morpebuteneii, nuzaiiHoM — 21% moTtpedureneii, kauecTBOM (JOJTOBEYHOCTh, HAJHMUHE
HECKOJNBKUX (YHKLHN — TaMsTh, BBIXOA B MIHTepHET U T.1.) — 28%, H3BECTHOCTBIO MapKu —16%.

Ilo pesynpratam ompoca IMOKymaTelled MHOTHE pECIIOHIEHTHl CUHTAIOT COTOBBIE Tene(OHbl KOHKYPEHTOB
JYYIIUMU 110 Ka4ECTBY, HO HECKOJIBKO 0OJiee TOPOTHMMH, YEM XOTEJIOCh OB

Bonpocwl ona ananuza cumyayuonnoii 3a0aqu

1. Kaxkue cermeHTbl cOTOBBIX TeneoHoB LD 1Mo KpuTepHio conmanbHOro craryca MOXKHO BBIIEITUTh Ha
POCCHIICKOM pBIHKE?

2. Kaxoii cerMeHT Bbl IOPEKOMEH/10BaIH ObI BEIOpaTh koMmnaHuu LD B kauecTBe 11e71eBOro u nouemy?

3. PaspaOoraiite no3uroHnpoBanue coToBoro Tenedona LD Ha poccriickoM phIHKE.

4. PaspabortaiiTe pexsiaMHBIe OOpAaIlIeHHUs, COOTBETCTBYIOIIME MO3UIMOHHPOBAHUIO HA LEJEBBIX PBHIHKAX,
COOTBETCTBYIOIHX PA3JIMYHBIM COLHAIBHBIM CTATycaM MOTpeOUTENeH.

Tematuka pedepaToB

. MexmnyHOCTHast KOMMYHHUKALHUSI «HM3 YCT B YCTa» M €€ PONIb B MOBEICHNUS TOTPEONTENEH.

. loMOX034HCTBa 1 CeMbs KaK OCHOBHAsI IMHUIIA TIOTPEOIICHNS TOBAPOB U YCIIYT.

. Kimaccudukarmst poreit mo mpuHATHIO TOMOXO03SIICTBOM PELICHHS O MTOKYIIKE.

. @aKTOPHI CUTYaI[MOHHOTO BIMAHHS HA TOTPEOUTENHCKOE TTOBEICHHE.

. CymHOCTB TOTPeOUTETBCKOTO PEIICHHS O TIOKYTIKE

. JleTepMHHAHTHI COLMATIBHOTO KJIacca M COIMAIHOTO CTAaTyca HOTPEOUTENs.

. Onpenenenne «Majoi rpynmel», KiaccH(pUKanys rpynnoBOi MPHHAUIEKHOCTH TOTPEOHTENS.
. Onpenenenne «Majoi rpynish», KiaccH(UKanys rpynnoBoi MPHHAUIEKHOCTH TOTPEOHTENS.
. «PedepenTtHas rpynmna» u ee 3HaUCHNE ISl HOTPEOUTENBECKOTO MOBEACHHS.

10. B yem cyniHOCTh «BIUATENEH» Kak JIUICPOB MHEHHH Ha MOBE/ICHNE MTOTPEONTENEH.

11. TIpaBa nmorpeduTesnel B 0TeYECTBEHHON U 3apyOeKHOMN MPAKTHKE.
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12. Tpumenenue monenyu ®umdeiina 1 MeToa NIeaTbHOM TOUKH B 00pabOTKe pe3yIbTaTOB KaUYeCTBEHHBIX

MapKETHHTOBBIX MCCIIE[IOBAHUI aHAJIM3a MOKYNATENbCKUX IPEIIOYTeHUH.

13. Ouenka noBeneHust nmorpedbuteneit Ha O6aze mporpamm «VALS», «VALS 2» (nenHoctn m o0pa3 XHU3HH) U
«LOV» (mepeueHs nieHHOCTEH).

14. @akTopbl BHENTHETO BIMSHUS HA ITOBEACHIE OTPEOUTENIEH KaK yCIOBHS MaKpO- U MHUKPOCPEIBI.

15. KoHuenmus KyIbTyphI 711 IOBEJCHUS TTOTpeOnTENel 1 ee CTPYKTypa.

16. Kitaccugukanust KynbTypHBIX IIEHHOCTEH oTpeduTenen

17. KpocckynbTypHBIE M MaPKETHHTOBBIE IIGHHOCTH MOTpEOUTENeH.

18. ConmanbHas crpatudukarys o0IecTBa, KOHIICIIHS COITHABHOTO KJIacca.

Temsl 3cce

. Ponp moBeneHus notpeduTeneil B MpUHITHN MapKETHHTOBBIX PELICHHH.

. [loTpeOurenbckas OprueHTALNS OPraHU3ALNH: BHELTHSS 1 BHYTPEHHSIS.

. OTnune NOHATHH «IIOTPEOUTENbY, «IIOTPEOUTENBCKOE II0BEEHHEY, «O0IIECTBO MACCOBOI'O IOBEACHUS».
. Mopnenb MapKeTHHTOBOM CTpaTeruy Kak COBPEMEHHBIH MOAX 01 K padoTe ¢ moTpeduTeneM

. Mopnens noBeieHust oTpeOuTeNs sl yriayOoJeHHOr0 CErMEHTHPOBaHUS IPEUMYILIECTBA.

HeoOxonvMocTh n3ydeHus oTpeOuTeNneit Ajist yCIenHoro pyKoBoJICTBa KOMIIaHUEH

. I'pyniel motpedurenei Ha pOCCUICKOM pPBIHKE

. OTambl poriecca aHalIu3a NOBEEHUs oTpeduTene

. Monens Maxk-Kuncu «7S» pa3sutust Gupmbl
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3a‘leTHO-3K3aMeHaHl/IOHHl)Ie MaTepuaabl JJIsd l'lpOMe)KyTO‘l]—lOﬁ aTreCTalumu (3K3aMEH/3a‘leT)
BOl'lpOCl)I AJIA MIPOBEACHUA IK3aMEHA 110 OCBOCHU IO TUCIHUITIJIHHBI

. Ucropus MmozenupoBanusi OU3HEC-TPOIECCOB.

. TeKyH_ICC COCTOSIHUE U IEPCIEKTHUBBI OPraHN3allMOHHOI'O YIIPaBJICHUA.
CucreMHbII noaxoJ K OIIMCaHHUI0 S5 KOHOMHWYCCKUX OG’I)CKTOB.

. CBs3b "OKpy)KEHUE-BHYTPEHHAA cpena’ MU OMUCAaHUH SKOHOMHUYIECKUX 00HEKTOB.
. CucremMatu3anysi HOAXOI0B K OIMMCAHUIO OM3HEC-TIPOIIECCOB.

Cy1iecTByIoIHE METOABI MOAEIUPOBAHUSA OM3HEC-TIPOLIECCOB U IPUMEPBHI UX UCTIOIb30BAHMS.
. OCcHOBHBIE MOJIOKEHUS KOHLIENIIUY PEUHKUHUPUHra O13Heca.

. IlonsTHE OU3HEC-CHUCTEMBI M OU3HEC - MpoLiecca, BUIBI OM3HEC — IPOLIECCOB.

. CocTaBHBIE 4aCTH U 3TaIbI NIPOLIECCa PEUHKUHUPUHTA.

10.HeoOxonuMble ¥ IOCTATOUHBIE YCIOBHUS YCIEIIHOTO PEUHKMHUPHHTA.
11.ITocnencTBus OCYIIECTBICHUS PEUHKUHUPHUHTA.

12.IIpuauHbI ¥ IpUMeEPBI HEYIay MIPU ITPOBEICHUN PEUHKUHUPHHTA.
13.lHCTpYMEHTHI pEeUH)KMHUPUHTA OU3HEC - TIPOLIECCOB.

14.Tlo3u1oHNpoBaHIEe KOMIIAaHUI Ha 3Tarax >KH3HEHHOT 0 LIUKIIA.

15.CucteMbl OIIEHOYHBIX MTapaMeTPOB KOMITaHHH.

16. OyHKIMOHATHHO-CTOMMOCTHON aHAJIN3.

17.Ananu3 100aBOYHON CTOMMOCTH.

18. KoHKypeHTHBIH PO UITb KOMIIAHHH.

19. [IpuknaaHble THCTPYMEHTHI aHATIM3a 1 MOJACTHPOBAHNS.

20.OcHOBHBIE 3Tanbl MOACTHPOBAHUS ON3HEC-TIPOI[ECCOB.

21.Crparerus. busnec — mporecc.

22 VIHXVIHUPUHT KOMIIAHUH.

23.01eHKa MPOEKTA.

24 .OpraHu3aIMoOHHO- () YHKITHOHATEHOE MOICTHPOBAaHNE OM3HEC-TIPOIIECCOB.
25.bu3Hec-TIporeccHoe MOIETHPOBAHNE.

26.Monenu (PMHAHCOBOM CTPYKTYPHL.

27 lapopMannoHHBIE MOJIEITH.

28.0co0eHHOCTH MPAKTUIECKON peaTn3alui pEHHKIHAPUHTa OU3HEC — MIPOIIECCOB.
29.CocraBieHue MPOrpaMMbl pEHHKUHAPHHTA.

30.Kpurepuu oneHKH penH>KUHUPUHTA OU3HEC — MPOIIECCOB.

31.0Onmcanue nienei mpeanpusITHs.

32.0Onmcanue coctaBa OM3HEC-TIPOIIECCOB PSP THS.

33.ITapameTpsl 1 OKpyKeHUE ON3HEC-TIPOIIECCOB.

34. Mozens Ou3HEC-TIPOIIECCOB MPEATIPHUATHA

35. Onircanue nenei npenpusThs.

36. Onucanue coctaBa OU3HEC-TIPOIIECCOB TIPEIPHATHSL.

37.ITapameTpsl 1 OKpyKEHHE OU3HEC-TIPOIIECCOB.

38. Mozens Ou3HeC-TIpOIECCOB MPEATPHUATHSA

39.I1pakTrdeckoe ucnonb3oBanne ARIS mo moaroroBke k pa3paboTke M BHEAPEHHUIO CHCTEMBI YIIPABICHHA
TIPONU3BOJICTBOM.

©CONOUTAWN R



40. MGTOJ_'[I/IKa OopraHusan U MpoOBCACHU pa60T 110 6H3HGC-MOI[6J'II/Ip0BaHI/I}O ¢ UCIojb30BanneM nakera AR

Kpurtepun oneHnBanusi pe3yJibTaTOB 00y4eHHUSs

Oyenka

Kpumepuu oyenueanus no sxzameny

Buicoxuii yposens
«5»

(omauuno)

OYEHKY «OMIUYHO» 3ACTIYAHCUBAEN CIYOEHM, 0CEOUSUUL SHAHUSA, YMEHUsL, KOMHemeHYUU
u meopemuyeckuii mamepuanl 6e3 NpoOENOS;,  GHINOTHUSWUL 6Ce  3A0AHUS,
npedycmMomperHvle  YUeOHbIM — NIAHOM HA  BbICOKOM — KAYECMGEHHOM  YPOBHE;
npakmuyeckue HAGbIKU — NPOPECCUOHATbHO2O — NPUMEHEHUS  OCBOCHHbIX — 3HAHULL
chopmuposarbl.

Cpeonuti ypoeeHs

«4»
(xopouio)

OYEHK)Y «XOopoutoy 3aciyxicueaem cmy()eHm, npakmu4ecku noJaHocmsro oceousuLil
SHAHUA, YMEHUs, KOMnemeHyuu u meopemuuecxuﬁ mamepuai, yll€6Hbl€ 3a0anus He
OYEHEHbl MAKCUMAIbHbIM YUCTIOM 6(1/1/106‘, 68 OCHOBHOM cqbopMupoeaﬂ npakmuieckue
HABBLIKU.

Tlopozogulii yposens
«3» (yoosremeopum
e/IbHO)

OYEHKY «VO0BIEeMEOPUMENLHOY 3ACIYNCUBAe CMYOeHm, YACMUYHO ¢ Npoberamu
0C60UBUUTL 3HAHUSL, YMEHUS, KOMNEeMeHYuu U Meopemuyeckutl. Mamepuan, MHO2Ue
yuebHvle 3a0anust IU60 He 6bINOJHUNL, JUOO OHU OYEHEeHbl YUCIOM OANNI06 ONUSKUM K
MUHUMATLHOMY, HEKOMOPbLE NPAKMUYECKUE HABBIKU He CHOPMUPOBAHDL.

Munumanenwiii

OYEHKY «Heyboeﬂemeopumeﬂbﬂo» 3acuyacueaem cmy()eHm, He oceousuilll 3HAHUA,

YpogeHs VMeHUsl, KOMNeMeHYUu U meopemudeckuil Mmamepuai, yieonvle 3a0anusi He 8bINOIHU,
«2» (Hey0osiemeopu | npakmuyecKue Ha8blKU He CHOPMUPOBAHDL.
menvHo)

OI_[CHO‘-IHLIC Cp€acTBa i MHBAJIWUIOB U JIMI C OI'PaHUYCHHBIMHU BO3MOXXHOCTAMU 3J10POBbs BBI6I/Ipa}OTCﬂ C
y4eTOM HMX MHAWBHIYAJbHBIX NCUXO(PH3UIECKUX OCOOCHHOCTEH.

— IIpHu HCO6XOJII/IMOCTI/I HHBaJIWAaM U JHULaM C OIrpaHUYCHHBIMH BO3MOXKHOCTAMH 340POBbA NPEAOCTABIACTCA
JOTIOJIHUTENILHOE BPeMs A1 IIOATOTOBKU OTBETA Ha SK3aMEHE;

— TIPHU NPOBEIECHHU NPOLEAYPHl OLEHUBAHUS PE3YAbTATOB OOYYEHHUs WHBAIUAOB U JIML[ C OrPaHUMYEHHBIMH
BO3MOXHOCTSIMH 3[JOPOBBsI IIPEAYCMATPUBACTCS HCTIONb30BAHUE TEXHUUECKUX CPEICTB, HEOOXOAUMBIX UM B CBSI3H C HX
WHIMBUYaJIbHBIMH OCOOCHHOCTSIMHU;

— IpU HEOOXOOUMOCTH IJisi OOyYalOIIMXCA C OrPaHMYCHHBIMH BO3MOXKHOCTSIMH 3[0POBbSl M HHBAJIHAOB
npoleaypa OLECHUBAHMS PE3yJIbTaTOB 00ydeHHs 110 JUCLUIUTMHE MOXKET IIPOBOIUTLCS B HECKOIBKO ITAIIOB.

Iponenypa oneHuBaHHUS Pe3yAbTATOB OOY4YECHHS WHBAJIMIOB M JIUI C OrPAHUYEHHBIMH BO3MOXKHOCTSMH
30POBBs 10 AUCUUILIMHE (MOAY/IO) IpeAycMaTpuBaeT NpeJocTaBleHie nHpopMauy B popMax, aJalTHPOBAHHBIX K
OrpaHUYEHUAM HX 30POBBS U BOCHPHATHS HHPOPMAaLUH:

JUost UL ¢ HapyIIeHUSAMH 3pEHHS:

— B MIEYaTHO# (popMe yBENNYEHHBIM HIPUPTOM,

— B (hopMe AIEKTPOHHOTO JOKYMEHTA.

Jst a1 ¢ HapyLIeHUsAMH CIIyXa:

— B MIeYaTHOit opme,

— B ()opMe IIEKTPOHHOT'O JOKYMEHTA.

JU7st U1 ¢ HapyIIEHUSIMH OTIOPHO-ABUTATENIFHOTO alllapaTa:

— B Ie49aTHOH (opme,

— B (popMe IIEKTPOHHOTO JOKYMEHTA.

JlaHHBIH IepedeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHT€HTa 00Y4JarOIINXCSL.

5. Ilepeyens yueOHoii TuTepaTyphl, HHGOPMALMOHHBIX PECYpPCOB M TEXHOJIOTHi

5.1. YueOHas iuTeparypa

1. lonranosa, O. I. MozenupoBanne OGU3HEC-TIPOIECCOB | YIEOHUK U MPAKTHKYM VTS BY30B /
O. U. NonranoBa, E. B. Bunorpagosa, A. M. Jlo6anoBa ; mox penakieti O. . lonrarosoit. — Mocksa :
UznarenscrBo HOpaiit, 2021. Pexxum mocryna: https://urait.ru/bcode/468913

2. KamennoBa, M. C. Mozenupoanue 6uznec-mporeccoB. B 2 4. Hactp 1 : yueOHUK U IPAKTUKYM sl BY30B /
M. C. Kamennosa, B. B. Kpoxun, W. B. Maimkos. — Mockaa : M3natenscto FOpaiir, 2021. Pexxum ngocryna: https://
urait.ru/bcode/469152

3. KamennoBa, M. C. MozenupoBanue 6uznec-mpoieccoB. B 2 4. Hactp 2 : yueOHUK U PAKTUKYM TSI BY30B /
M. C. Kamennosa, B. B. Kpoxun, 1. B. MamikoB. — Mocksa : M3natenbcto FOpaiir, 2021. Pexxum focryna: https://
urait.ru/bcode/475174

5.2. Tlepuoauyeckas JuTepaTypa

1. Baswl ganasix koMnanuu «Hcr Beroy http://dlib.eastview.com
2. Dnexrponnas 6ubnmuoreka GREBENNIKON.RU https://grebennikon.ru/



http://dlib.eastview.com/

5.3. HHTepHeT-pecypchl, B TOM 4YHCJIe COBpPeMEeHHbIe NMPOo(ecCHOHAIBHBbIE (0a3bl JAHHBIX U
HH(OPMANLIOHHBIE CIIPABOYHbIE CHCTEMBI
JyeKTpOoHHO-0ubIHoTeYHbIe cucTeMbl (IBC):
DBC «FOPAMT» https://urait.ru/
IBC « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru )
DBC «BOOK.ru» https://www.book.ru
9BC «ZNANIUM.COM>» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

abrwdE

IIpodeccuonaibubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://mwww.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnanst uznatenscrea Wiley https://onlinelibrary.wiley.com/
Hayunast anexrponHas 6ubnuoreka (HOB) http://www.elibrary.ru/
. TlomHOTEKCTOBEIE APXUBbI BEAYIIHX 3allaJHbIX HAYYHBIX JXYPHAJIOB Ha Poccuiickoit rmaT(i)opMe Hay4YHBIX
xypranos HOMKOH http://archive.neicon.ru
7. HamumonanbeHas 3JIeKTpOHHAs OMOJIMOTEKa (JOCTYH K DJIEKTPOHHOM OMOMHOTEeKe nuccepTanuii Poccuiickoit
rocyaapctBennoi oubnuorexu (PI'B) https://rusneb.ru/
8. Tlpesunmentckas oubnuorexa um. b.H. Enbrmna https://www. prlib.ru/
9. DnekrponHas kowtekus Okcdopackoro Poccuiickoro ®onma
https://ebookcentral. proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks:_https://link.springer.com/
17. "Jlektopuym TB" http://mww.lektorium.tv/
18. Yuusepcurerckas nHpopmannonHas cucrema POCCHUS http://uisrussia.msu.ru

o wNE

HudopmanuoHHbIe CIPABOYHbIE CHCTEMbI:
1. Koncymsrant Ilitoc - cripaBoYHas paBoBasi cUcTeMa (JOCTYII 10 JIOKAJIbHOMN CETH C KOMIIBIOTEPOB
OHMOJINOTEKN)

Pecypchbl cBOGOIHOr0 10CTYNA:
AMepurKaHCKas maTeHTHas 6a3a maHHbIx hitp://www.uspto.gov/patft/
ITomHbIe TeKCTHI KaHAACKKX auccepTarmit http://www.nlc-bne.ca/thesescanada/
KubepJlenunka (http://cyberleninka.ru/);
MuUHHCTEpPCTBO HAYKH | BbICIero oopasoBanus Poccuiickoit denepanmn https://www.minobrnauki.gov.ru/;
denepanbHbIi opTan "Poccuiickoe obpaszosanue” http://www.edu.ru/;
Nubopmanmonnas cucrema "EnuHoe 0KHO 10CTyNa K obpaszoBaTensHbIM pecypcam” hitp://window.edu.ru/;
E munast komuteknust M poBbIX obpasoBaTensHbIX pecypeos http://school-collection.edu.ru/ .
denepanbHBIN EHTP HH(OPMAIIMOHHO-00pa3oBaTeabHBIX pecypcos (http://fcior.edu.ru/);

9. IIpoekt I'ocynapcTBeHHOro MHCTUTYTA pycckoro si3bika umenn A.C. [Tymkuna "OOpa3oBanue Ha pycckoM"
https://pushKininstitute.ru/;

10. CnpaBouno-uH(bpopMaIoHHsIi moptai "Pycckuit si3e1k" http://gramota.ru/;

11. Cuyxba TeMaTHIECKHX TOIKOBBIX citoBapeit hitp://www.glossary.ru/;

12. CnoBapwu u sHnmkmoneanu http://dic.academic.ru/;

13. O6pasosarensHbIi optan "Yaeba" http://www.ucheba.com/;

14. 3axononpoekT "O6 obpazoBanuu B Poccuiickoit ®eneparmu". Borpockt u otBeTsI http://
xn--273--84d1f.xn--plai/voprosy i otvety

NN

CobOcTBeHHBIE YIEKTPOHHbIE 00pa3oBaTeabHble U HHPOpManoHHbIe pecypesl Kyol'y:

1. Cpena Moay/IbHOTO qrHAMAYECKOro 00yuenus http://moodle.kubsu.ru

2. Basza yueOHBIX IUIAaHOB, YIeOHO-METOANUECKUX KOMIUIEKCOB, MyOIUKaImit 1 Konpepenmwnii http://
mschool.kubsu.ru/

3. bubmmoreka nHPOPMAMOHHBIX peCypcoB Kadeapbl HHHOPMAITMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHI
http://mschool.kubsu.ru;

4. DnexTpoHHbIH apxuB nokymeHtoB KyoI'VY http://docspace.kubsu.ru/

5. DrexTpoHHBIE 00pa3oBaTeIbHBIE Pecypchl Kadenpsl HH(POPMAIMOHHBIX CHCTEM W TEXHOJOTHWii B
obpasoBanun Ky6I'Y u HayuHo-MeTommyeckoro xxypHana "LHKOJIBHBIE "OJIbI" http://icdau.kubsu.ru/

6. MeTonuueckue yKa3aHusi 1JIsl 00y4AIOUIMXCS M0 OCBOEHUI0 THCIUTIMHBI (MOXYJIs1)


http://www.biblioclub.ru/
http://www.book.ru/
http://www.znanium.com/
http://webofscience.com/
http://www.scopus.com/
http://www.sciencedirect.com/
http://www.elibrary.ru/
http://archive.neicon.ru/
http://www.prlib.ru/
http://www.nature.com/siteindex/index.html
http://materials.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/)%3B
http://www.minobrnauki.gov.ru/%3B
http://www.edu.ru/%3B
http://window.edu.ru/%3B
http://school-collection.edu.ru/
http://fcior.edu.ru/)%3B
http://gramota.ru/%3B
http://www.glossary.ru/%3B
http://dic.academic.ru/%3B
http://www.ucheba.com/%3B
http://moodle.kubsu.ru/
http://docspace.kubsu.ru/
http://icdau.kubsu.ru/

CemuHapckoe 3aHATHE MO IHUCHMIUIMHE — BaKHeHmas (opma caMoCTOATENBHOH paboThl CTYIEHTOB HaX
HayqHOH, y4eOHOHW W TepHOIMYEcKOW JMTepaTypoidl. VIMEHHO Ha CEMHMHApCKOM 3aHSITHUHM KaXIbl CTYJEHT HUMEEeT
BO3MOXKHOCTH IIPOBEPUTH TIIYOHMHY YCBOGHHS Y4eOHOro MaTepuasia, NOoKa3aTh 3HAHHE KaTeropui, MOJOKEHHH W
WHCTPYMEHTOB YKOHOMHUYECKON MOIUTUKH, U YMETh UX MPUMEHHTH Ul aprTyMEHTHUPOBAHHON M JTOKA3aTEIbHON OLECHKU
SKOHOMMYECKHX MPOIECCOB, NMPO- HCXOASIUX B COBPEMEHHOM MHpE. YYacTHE B CEMHUHAPE IMO3BOISET CTYIEHTY
COE/IMHUTH TOTYYEHHBIE TEOPETHUECKNE 3HAHHS C PEIICHUEM KOHKPETHBIX MPAKTHYECKUX 3a/a4 M Mojieed B 00IacTH
Ou3Heca, 1aBaTh OLEHKY 9KOHOMHYECKUM SIBIICHHSIM, TPOUCXOJISIIUM B CTpaHe ¥ MHPE.

B ocBoeHMM MMCHMIUIMHBI WHBAJIHIAMH U JHIAMH C OTPAaHUYEHHBIMHU BO3MOXXHOCTSIMH 3[I0pPOBBSI OOJIBILOE
3HAY€HHE MMeEeT WHAWBUIYyajJbHas ydeOHas paboTa (KOHCYIbTAllM) — JIONOJHUTENBHOE pa3bsiCHEHHWE y4eOHOro
Marepuala.

WunuBuayanpHble KOHCYAbTAllMM MO TPEIMETY SBISIFOTCS  BaXHBIM  (DAaKTOPOM,  CIIOCOOCTBYFOLIMM
WHIIMBHUyaJIM3aI[MU OOYUEHHSI U YCTaHOBJICHHIO BOCITUTATEILHOTO KOHTAKTa MEX/Y MPEToaBaTesieM H 00yJarouMcst

WHBAJIMAOM WJIH JIALOM C OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbA.

7. MaTepuajJbHO-TEXHIYECKOE o0ecTiedeHne 1o AUCIUTUINHE (MOTYJTIO0)

HawnMmeHoBaHue CrielMalbHBIX OCHAIIEHHOCTH CIIEIUAIBHBIX [NepeyeHpb JIUIEH3HOHHOIO
HIOMENIEHHUH HOMEIIEHHU [POrPaMMHOI0 00eCTICYEHHUS]

YuyeOHBICAaYyTIUTODP U U NS | Mebenb: yueOHas Mmebenb Microsoft Windows 8, 10,
NPOBE/ICHUS 3aHATHI JIEKIMOHHOTO | TeXHHUYECKHE CpeICTBA O0yUICHHUS: Microsoft Office Professional Plus
THIIA 9KpaH, MPOEKTOP, HOYTOYK
YayeOGHBICayTUTODP U US| Mebenb: yueOHas Mmebenb Microsoft Windows 8, 10,
NPOBE/ICHUS 3aHATHI ceMHHAPCKOro | TeXHHUECKHEe CpeICTBA O0yICHHUS: Microsoft Office Professional Plus
THOAa,TpyInimoB bl X H|3KpaH, POEKTOP, HOYTOYK
WHIMBHIYAIbHBIX  KOHCYJbTALUM,T
CKYyMETOKOHTPONAH
IIPOMEXYTOUHOH aTTeCcTaluu

Jdnst  caMocTOSTeNnbHOW — pabOTBl  O0YYalOmMXCS IPEIYCMOTPEHBI  IIOMELIEHMS, YKOMILIEKTOBAHHbIE
CHELUATN3UPOBAaHHON MEOEITbIO, OCHAIIIEHHBIE KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO TIOAKIIOUEHHUS K CETU
«MHTepHeT» 1 00ecnieueHreM AOCTYyIa B AEKTPOHHYIO HHPOPMaMOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

HaumMeHoBanue noMeleHuin ais OcHaIIEeHHOCTh OMEIIEHHUH I [lepeueHp NULIEH3MOHHOTO
CaMOCTOSTENLHON PaGOTHI CaMOCTOSITENILHOM PabOThI MPOrpaMMHOTO O0eCTIeYeHUsI
00y4aroImuxcst 00yJaroIKXCsl
IMomerenne At CaMOCTOATENBbHON | MeGerb: yueOHas Meberb Microsoft Windows 8, 10,
pabotel oOyuaromuxcs (untaipHbiii | Kommiekt — cnenmanusuposansoit | Microsoft Office Professional Plus
3an Hayanoit OnbmmoTexn) MeOeTH: KOMITBIOTEPHBIE CTOJIBI

ObopynoBaHne:  KOMIBIOTEpHAS
TEXHHKa C TMOAKIIOYEHHEM K
“nEpopmManumoHHDO-
KOMMYHHKAaOUOHHOH CeTH
«MHTEpHET» M JOCTYNOM B
SNEKTPOHHYI0  HH()OPMAIFOHHO-
obpa3oBaTenbHYIO CpPEeay
00pa3oBaTeNIbHON  OpraHH3alHy,
BeO-KaMephl, KOMMYHHKAIIMOHHOE
obopynoBaHue, oOecreunBaronee
JOCTYN K CETH HHTEPHET
(TpoB OHO € CO eMUHEHHNE W
OecrpoBOTHOE COCIMHEHHE  T10
texaosorun Wi-Fi)




[Nomerenne A1 CaMOCTOSATENBHOM
pabotsl oOywarommxcs (aym.213 A,
218 A)

Meobenb: yaueOHas MeOeTh
KoMmmnektr  crneuuaan3upoBaHHOMN
MeOeNn: KOMIBIOTEPHBIE CTONBI
OO6opynoBaHue:  KOMIBIOTEPHAS
TeXHUKA C MOJAKIIYEHUEM K
HHG OpMamumuoHHDO -
KOMMYHUKAaIUHOHHOW ceTH
«VHTepHET» M JOCTyIOM B
JJIEKTPOHHYI0  HH()OPMAIOHHO-
oOpa3oBaTenbHYW Cpeay
00pa3oBaTeNIPHON  OpraHH3allvy,
BeO-KaMephl, KOMMYHHUKAI[HOHHOE
o0opynoBaHUE, OOCCICUNBAIOIICEe
JOCTYH K CETH HHTEPHET
(mpoB 0lHO € CO eIMHEHHE U
0ecrpoBOJTHOE  COCIMHEHHE  TI0
texnonorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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